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The details of the relevant licence conditions are available on the Creative Commons 

website (www.creativecommons.org.au) as is the full legal code. The document must be 
attributed as the CUA Creative Arts and Culture Training Package Release 6.0. 

Disclaimer 

This work is the result of wide consultations with Australian industry participants. It is a collaborative view and does not 
necessarily represent the view of Department of Education and Training or any specific body. For the sake of brevity it may 
omit factors which could be pertinent in particular cases.  
 
While care has been taken in the preparation of this Training Package, Department of Education and Training and the 
original developer do not warrant that any licensing or registration requirements specified here are either complete or 
up-to-date for your State or Territory. Department of Education and Training and the original developer do not accept any 
liability for any damage or loss (including indirect and consequential loss) incurred by any person as a result of relying on 
the information contained in this Training Package. 
 
The Commonwealth, through the Department of Education and Training, does not accept any liability to any person for the 
information or advice (or the use of such information or advice) which is provided in this material or incorporated into it by 
reference. The information is provided on the basis that all persons accessing this material undertake responsibility for 
assessing the relevance and accuracy of its content. No liability is accepted for any information or services which may 
appear in any other format. No responsibility is taken for any information or services which may appear on any linked 
websites.  

Published by: SkillsEQuipped 
Release Date: October, 2022 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

CUA10120 Certificate I in Dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals developing foundational skills and 
knowledge required to prepare for work in the dance and live performance industry. The 
range of dance techniques associated with this qualification is limited. 

The job roles that relate to this qualification may include trainee dancer or trainee musical 
theatre dancer. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 6 

3 core units plus 

3 elective units, of which: 

 at least 1 must be from Group A 
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 of the remaining elective units: 

 all may be from Group A and/or Group B 

 1 may be from this or any other currently endorsed Certificate I or above training 

package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUADAN111 Develop foundational dance techniques 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAWHS111 Follow safe dance practices 

Elective units 

Group A - Dance techniques 

CUADAN112 Develop foundational ballet dance techniques 

CUADAN113 Develop foundational jazz dance techniques 

CUADAN114 Develop foundational tap dance techniques 

CUADAN115 Develop foundational street dance techniques 

CUADAN116 Develop foundational cultural dance techniques 

CUADAN117 Develop foundational contemporary dance techniques 

CUADAN118 Develop foundational Australian Aboriginal and/or Torres Strait Islander 
dance techniques 

Group B - General 

BSBCRT201 Develop and apply thinking and problem solving skills 

BSBPEF101 Plan and prepare for work readiness 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity  

HLTAID010 Provide basic emergency life support 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA10113 Certificate I in Dance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA10220 Certificate I in Aboriginal and/or Torres Strait 

Islander Cultural Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of Aboriginal and/or Torres Strait Islander people who are 
developing fundamental creative and technical skills that underpin arts practice in an 

Aboriginal and/or Torres Strait Islander Cultural arts context. It applies to work in cultural 
arts environments within Aboriginal and/or Torres Strait Islander communities.  

The job roles that relate to this qualification may include Aboriginal and/or Torres Strait 

Islander community arts workshop assistants. It also provides a pathway to Aboriginal and/or 
Torres Strait Islander artist, crafting and design job roles. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 6 

4 core units plus 

2 elective units, of which  

 all may be from the electives listed below or any currently endorsed training package 

qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

BSBWHS211 Contribute to the health and safety of self and others 

CUAACD101 Use basic drawing techniques 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUAPPR101 Use ideas and techniques to develop creative work  

Elective units 

BSBCMM211 Apply communication skills 

BSBTEC101 Operate digital devices  

BSBTEC201 Use business software applications  

BSBTEC202 Use digital technologies to communicate in a work environment  

BSBPEF202 Plan and apply time management 

CUADAN111 Develop foundational dance techniques 

CUADAN116 Develop foundational cultural dance techniques 

CUALLN201 Use basic measuring and calculating skills 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAIND212 Develop and apply knowledge of information and cultural services 

organisations 

CUAWHS111 Follow safe dance practices 

MSTCL1001 Produce a simple garment 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTFD2002* Apply printing techniques to produce indigenous textile designs  

MSTFD2003* Apply dyeing techniques to produce indigenous textile designs  

MSTFD2004 Work within an indigenous cultural framework 

MSMPCII296 Make a small furniture item from timber 

MSMPCII297 Make an object from cloth using an existing pattern 

MSMPCII298 Make an object from metal 

MSMPCII299 Make an object from plastic 

MSFPF1001 Frame a simple artwork 

MSFPF2014 Assemble basic artwork packages 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

MSTFD2002 Apply printing techniques to MSTGN2013 Identify fibres, fabrics and 
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Unit in this qualification Prerequisite unit 

produce indigenous textile designs textiles used in the TCF industry 

MSTFD2003 Apply dyeing techniques to 

produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 

textiles used in the TCF industry 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA10215 Certificate I in Aboriginal and Torres Strait 

Islander Cultural Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUA10320 Certificate  I in Visual Arts Date this document was generated: 24 November 2023 

 

Approved Page 63 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUA10320 Certificate I in Visual Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who are developing fundamental creative 

and technical skills that underpin visual arts and craft practice. It applies to work in different 
visual arts, crafts and design environments. 

The job roles that relate to this qualification may include community arts workshop assistants. 

It also provides a pathway to other visual arts, craft and design job roles. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 6 

3 core units plus 

3 elective units, of which: 

 2 must be from the electives listed below 

 1 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

BSBWHS211 Contribute to the health and safety of self and others 

CUAACD101 Use basic drawing techniques 

CUAPPR101 Use ideas and techniques to develop creative work  

Elective units 

BSBCMM211 Apply communication skills 

BSBCRT201 Develop and apply thinking and problem solving skills 

BSBTEC101 Operate digital devices  

BSBTEC201 Use business software applications  

BSBTEC202 Use digital technologies to communicate in a work environment  

BSBPEF202 Plan and apply time management  

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUALLN201 Use basic measuring and calculating skills 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAIND212 Develop and apply knowledge of information and cultural services 

organisations 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTFD2001 Design and produce a simple garment  

MSTFD2002* Apply printing techniques to produce indigenous textile designs  

MSTFD2003* Apply dyeing techniques to produce indigenous textile designs  

MSTFD2004 Work within an indigenous cultural framework 

MSMPCII296 Make a small furniture item from timber 

MSMPCII297 Make an object from cloth using an existing pattern 

MSMPCII298 Make an object from metal 

MSMPCII299 Make an object from plastic 

MSFPF1001 Frame a simple artwork 

MSFPF2014 Assemble basic artwork packages 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

MSTFD2002 Apply printing techniques to 
produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 
textiles used in the TCF industry 

MSTFD2003 Apply dyeing techniques to 

produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 

textiles used in the TCF industry 
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Qualification Mapping Information 

Supersedes and is equivalent to CUA10315 Certificate I in Visual Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20120 Certificate II in Dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals developing basic technical skills and 

knowledge to prepare for work in the live performance industry.  

The job roles that relate to this qualification may include trainee Indigenous dancer, trainee 
contemporary dancer or trainee musical theatre dancer. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 10 

6 core units plus 

4 elective units, of which: 

 at least 1 must be from Group A 

 of the remaining elective units: 

 all may be from Group A and/or Group B 

 1 may be from this or any other currently endorsed Certificate I or above training 
package qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUADAN211 Develop basic dance techniques 

CUADAN212 Incorporate artistic expression into basic dance performances 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAPRF211 Prepare for live performances 

CUAWHS111 Follow safe dance practices 

CUAWHS211 Develop a basic level of physical fitness for dance performance 

Elective units 

Group A - Dance techniques  

CUADAN210 Perform basic dance partnering techniques 

CUADAN213 Perform basic jazz dance techniques 

CUADAN214 Perform basic Aboriginal and/or Torres Strait Islander dance techniques  

CUADAN215 Perform basic contemporary dance techniques 

CUADAN216 Perform basic ballet techniques 

CUADAN217 Perform basic tap techniques 

CUADAN218 Perform basic street dance techniques 

CUADAN219 Perform basic cultural dance techniques 

CUADAN220 Perform basic lyrical dance techniques 

Group B - General 

BSBPEF201 Support personal wellbeing in the workplace 

BSBSUS211 Participate in sustainable work practices 

BSBTWK201 Work effectively with others 

BSBTWK301 Use inclusive work practices 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUACHR311 Develop basic dance composition skills 

CUALGT211 Develop basic lighting skills 

CUAMLT211 Develop musical ideas and knowledge 

CUARES202 Source and use information relevant to own arts practice 

CUASCE201 Develop basic scenic art skills 

CUASOU211 Develop basic audio skills and knowledge 

CUASTA211 Develop basic staging skills 

CUASTA212 Assist with bump in and bump out of shows 

CUAVSS211 Develop basic vision system skills 
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HLTAID010 Provide basic emergency life support 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20113 Certificate II in Dance.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20220 Certificate II in Creative Industries 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals with the skills and knowledge to perform in a 

range of varied activities in the creative industries where there is a defined range of contexts. 
It applies to work in different work environments that include entertainment customer service, 
staging, television and radio production, broadcasting production, lighting and sound, theatre, 

scenery and set construction, screen and media, and film production. Individuals complete 
tasks with limited complexity and with required actions clearly defined.  

The job roles that relate to this qualification may include Venue Attendant, Usher, Production 
Assistant (Film and Television), Junior Production Crew, Trainee Production Crew, Radio 
Production Assistant, Program Seller, Merchandise Seller, Stagehand, Runner, Dresser, 

Crewing Employee, Sound Assistant, Bump in/Bump out Loader, Wardrobe Assistant. 

 

Licensing, legislative, regulatory or certification considerations 

National Code of Practice for Induction for Construction Work  

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 
industry’ from the Construction, Plumbing and Services Training Package fulfils this 

requirement. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 10 

3 core units plus 

7 elective units, of which: 

 4 must be from the electives listed below 

 3 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

BSBTWK201 Work effectively with others 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAWHS312 Apply work health and safety practices 

Elective units 

BSBCMM211 Apply communication skills 

BSBCRT201 Develop and apply thinking and problem solving skills 

BSBCRT311 Apply critical thinking skills in a team environment  

BSBFIN302 Maintain financial records 

BSBINS201 Process and maintain workplace information 

BSBLIB303 Provide multimedia support  

BSBOPS202 Engage with customers 

BSBOPS203 Deliver a service to customers 

BSBPEF101 Plan and prepare for work readiness 

BSBPEF202 Plan and apply time management 

BSBSTR301 Contribute to continuous improvement 

BSBSUS211 Participate in sustainable work practices 

BSBTEC201 Use business software applications 

BSBTWK301 Use inclusive work practices  

CHCDIV001 Work with diverse people 

CPCCCA2002* Use carpentry tools and equipment 

CPCCCA2011* Handle carpentry materials 

CPCCCM3001 Operate elevated work platforms up to 11 metres 

CPCCVE1011 Undertake a basic construction project  

CPCCWHS1001 Prepare to work safely in the construction industry 
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CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

CUAACD101 Use basic drawing techniques 

CUAACD201 Develop drawing skills to communicate ideas 

CUAAIR211 Develop techniques for presenting information on-air 

CUACAM211 Assist with basic camera shoots 

CUADES201 Follow a design process 

CUADES202 Evaluate the nature of design in a specific industry context 

CUADIG211 Maintain interactive content 

CUADIG212 Develop digital imaging skills 

CUAFOH211 Undertake routine front of house duties 

CUAFOH212 Usher patrons 

CUALGT211 Develop basic lighting skills 

CUAMPF111 Develop skills to play or sing music 

CUAMPF112 Perform simple musical parts in ensembles  

CUAPOS211 Perform basic vision and sound editing 

CUAPRP201 Develop basic prop construction skills 

CUARES201 Collect and organise content for broadcast or publication  

CUASCE201 Develop basic scenic art skills 

CUASCE203 Repair, maintain and alter scenic art 

CUASCE212 Prepare and prime scenic art cloths 

CUASET211 Develop basic skills in set construction 

CUASOU211 Develop basic audio skills and knowledge 

CUASOU212 Perform basic sound editing 

CUASOU213 Assist with sound recordings 

CUASOU214 Mix sound in a broadcasting environment  

CUASTA211 Develop basic staging skills 

CUASTA212 Assist with bump in and bump out of shows 

CUAVSS211 Develop basic vision system skills 

HLTAID010 Provide basic emergency life support 

ICPDMT2960 Create and test interactive storage devices 

ICTICT214 Operate application software packages 

ICTICT215 Operate digital media technology packages 

ICTTEN202 Use hand and power tools  

ICTWEB201 Use social media tools for collaboration and engagement 

MEM05012* Perform routine manual metal arc welding  

MSTCL1001 Produce a simple garment 

MSTCL2011 Draw and interpret a basic sketch 

MSTCL2021 Use a sewing machine 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 



CUA20220 Certificate  II in Creative  Industries Date this document was generated: 24 November 2023 

 

Approved Page 72 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

MSTML1001 Make a simple head piece 

RIIWHS204E Work safely at heights 

SIRXPDK001 Advise on products and services 

SITTTSL001 Operate online information systems 

SITXCCS002 Provide visitor information 

SITXCOM002 Show social and cultural sensitivity 

SITXFIN001 Process financial transactions 

SITXFSA001 Use hygienic practices for food safety 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(S) 

CPCCCA2002 Use carpentry 

tools and equipment 

CPCCWHS2001 Apply WHS requirements, policies and 

procedures in the construction industry 

CPCCCA2011 Handle carpentry 
materials 

CPCCWHS2001 Apply WHS requirements, policies and 
procedures in the construction industry 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20215 Certificate II in Creative Industries. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20320 Certificate II in Aboriginal and/or Torres Strait 

Islander Cultural Arts Industry Work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who perform mainly routine tasks using 
limited practical skills and basic operational knowledge in a range of visual arts and crafts 

industries. They possess the skills to work in a defined context under direct supervision.  

The job roles that relate to this qualification may include community arts workshop assistants.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 9 

5 core units plus 

4 elective units, of which: 

 all 4 may be from Group A and/or Group B 

 up to 2 may be from this or any currently endorsed Certificate I or above training package 

qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

BSBCMM211 Apply communication skills 

BSBPEF202 Plan and apply time management 

BSBWHS211 Contribute to the health and safety of self and others  

CUAATS211 Prepare for work in the Aboriginal and/or Torres Strait Islander cultural arts 
industry 

CUAATS212 Investigate and present features of Aboriginal and/or Torres Strait Islander 

culture 

Elective units 

Group A - Workplace skills 

AHCILM305* Work with an Aboriginal Community or organisation 

AHCILM306 Follow Aboriginal cultural protocols 

BSBSUS211 Participate in sustainable work practices 

BSBTEC101 Operate digital devices 

BSBTWK201 Work effectively with others 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUAATS311 Work effectively in the Aboriginal and/or Torres Strait Islander cultural arts 

industry 

CUACNM311 Move and store collection material 

CUAEVP211 Assist with the staging of public activities or events  

CUAEVP212 Maintain venue information and provide assistance to visitors  

CUALLN201 Use basic measuring and calculating skills 

CUAPPR203 Store finished creative work 

MSTFD2004 Work within an Indigenous cultural framework 

SIRRMER001 Produce visual merchandise displays 

SIRXCEG001 Engage the customer 

SIRXSLS002 Follow point-of-sale handling procedures 

TLIP2032 Maintain petty cash account 

Group B - Arts practice 

CUACER201 Develop ceramic skills 

CUADIG211 Maintain interactive content 

CUADRA201 Develop drawing skills 

CUAPAI211 Develop painting skills 

CUAPRI211 Develop printmaking skills 

CUASCU211 Develop sculptural skills 
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CUATEX201 Develop skills in textile work 

CUAWOO201 Develop woodworking skills 

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

AHCILM305 Work with an Aboriginal 
Community or organisation 

AHCILM306 Follow Aboriginal cultural 
protocols 

 

 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20315 Certificate II in Aboriginal and Torres Strait 
Islander Visual Arts Industry Work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20420 Certificate II in Aboriginal and/or Torres Strait 

Islander Cultural Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of Aboriginal and/or Torres Strait Islander people who are 
developing the basic creative and technical skills that underpin arts practice in an Aboriginal 

and/or Torres Strait Islander Cultural arts context. It applies to work in cultural arts 
environments within Aboriginal and/or Torres Strait Islander communities. 

The job roles that relate to this qualification may include Aboriginal and/or Torres Strait 

Islander Community Arts Workshop Assistant and Aboriginal and/or Torres Strait Islander 
Ceramics Studio Assistant. It also provides a pathway to Aboriginal and/or Torres Strait 

Islander artist, crafting and design job roles.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 10 

5 core units plus 

5 elective units, of which:  

 3 must be from electives listed below 
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 2 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

BSBWHS211 Contribute to the health and safety of self and others 

CUAACD101 Use basic drawing techniques 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUAATS211 Prepare for work in the Aboriginal and/or Torres Strait Islander cultural arts 

industry 

CUAPPR211 Make simple creative work 

Elective units 

BSBCRT201 Develop and apply thinking and problem solving skills  

BSBSTR301 Contribute to continuous improvement  

BSBTEC101 Operate digital devices  

BSBTEC201 Use business software applications  

BSBTEC202 Use digital technologies to communicate in a work environment  

BSBESB301 Investigate business opportunities 

BSBSUS211 Participate in sustainable work practices 

BSBPEF202 Plan and apply time management  

BSBTWK201 Work effectively with others  

CUAACD201 Develop drawing skills to communicate ideas 

CUAATS212 Investigate and present features of Aboriginal and/or Torres Strait Islander 
culture 

CUACER201 Develop ceramic skills 

CUADAN211 Develop basic dance techniques 

CUADAN214 Perform basic Aboriginal and/or Torres Strait Islander dance techniques 

CUADES201 Follow a design process  

CUADES202 Evaluate the nature of design in a specific industry context  

CUADIG212 Develop digital imaging skills 

CUADIG213 Develop video art skills 

CUADRA201 Develop drawing skills 

CUAGLA201 Develop glassworking skills 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAIND212 Develop and apply knowledge of information and cultural services 
organisations 

CUAJWL211 Develop jewellery-making skills 

CUAPAI211 Develop painting skills 
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CUAPPR202 Participate in planning process for proposed artwork sites 

CUAPPR203 Store finished creative work 

CUAPRI211 Develop printmaking skills 

CUASCU211 Develop sculptural skills 

CUATEX201 Develop skills in textile work 

CUAWHS111 Follow safe dance practices 

CUAWOO201 Develop woodworking skills 

ICTICT215 Operate digital media technology packages 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTFD2001 Design and produce a simple garment  

MSTFD2002* Apply printing techniques to produce indigenous textile designs  

MSTFD2003* Apply dyeing techniques to produce indigenous textile designs  

MSTFD2004 Work within an indigenous cultural framework 

MSMPCII295 Operate manufacturing equipment 

MSMPCII296 Make a small furniture item from timber 

MSMPCII297 Make an object from cloth using an existing pattern 

MSMPCII298 Make an object from metal 

MSMPCII299 Make an object from plastic 

MSATCM305A Demonstrate basic knowledge of casting operations 

MSFGG3024 Form glass 

MSFGN2001 Make measurements and calculations 

MSFPF1001 Frame a simple artwork 

MSFPF2014 Assemble basic artwork packages 

MSFDG3003 Paint and fire glass 

MSMPMC308 Operate slip casting equipment 

MSMPMC310 Hand mould products 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

MSTFD2002 Apply printing techniques to 

produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 

textiles used in the TCF industry 

MSTFD2003 Apply dyeing techniques to 
produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 
textiles used in the TCF industry 

 
 



CUA20420 Certificate  II in Aboriginal and/or Torres Strait Islander Cultural Arts Date this document was generated: 24 November 2023 

 

Approved Page 79 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20415 Certificate II in Aboriginal and Torres Strait 
Islander Cultural Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20520 Certificate II in Information and Cultural Services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who perform mainly routine tasks using 

limited practical skills and fundamental operational knowledge in administrative and assistant 
type roles, including in galleries, museums and libraries. They possess the skills to work in a 
defined context under direct supervision with limited opportunities to work autonomously.  

The job roles that relate to this qualification may include cultural services customer service 
officers and library assistants.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 10 

5 core units plus 

5 elective units, of which: 

 all 5 may be from the elective units listed below 

 up to 2 may be from this or any other currently endorsed Certificate I or above training 
package qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

BSBOPS203 Deliver a service to customers 

BSBTWK201 Work effectively with others 

BSBWHS211 Contribute to the health and safety of self and others 

CUAIND212 Develop and apply knowledge of information and cultural services 
organisations 

ICTICT214 Operate application software packages 

Elective units 

BSBINS203 Assist with circulation services 

BSBINS307 Retrieve information from records 

BSBINS308 Control records 

BSBSUS211 Participate in sustainable work practices 

BSBTEC201 Use business software applications 

CUACNM211 Monitor collections for changes in condition 

CUAEVP211 Assist with the staging of public activities or events 

CUAEVP212 Maintain venue information and provide assistance to visitors 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAPPR202 Participate in planning process for proposed artwork sites 

CUAPPR203 Store finished creative work 

ICTICT215 Operate digital media technology packages 

ICTWEB306 Develop web presence using social media  

PSPGEN008 Write routine workplace materials 

SIRXPDK001 Advise on products and services 

SITTGDE002 Work as a guide 

SITTGDE006 Develop and maintain the general and regional knowledge required by guides 

SITTIND001 Source and use information on the tourism and travel industry 

SITXCCS002 Provide visitor information 

SITXCOM002 Show social and cultural sensitivity 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20515 Certificate II in Information and Cultural 

Services. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20620 Certificate II in Music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who perform a range of routine tasks in the 

music industry, work under direct supervision, and use limited practical skills and 
fundamental operational knowledge in a defined context. They may work in environments 
that require foundational skills in music performance, music making or composition, sound 

production, or music business. 

The job roles that relate to this qualification may include studio assistant, music retail 

assistant, entry level performer, entry level producer, stagehand and road crew. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 8 

3 core units plus 

5 elective units, of which: 

 at least 3 must be from Group A 

 of the remaining listed elective units:  

 all may be from Group A and/or Group B 
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 1 unit may be from elsewhere in this or any currently endorsed Certificate I or above 

training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

BSBTWK201 Work effectively with others  

BSBWHS211 Contribute to the health and safety of self and others  

CUAIND211 Develop and apply creative arts industry knowledge 

Elective units 

Group A 

CUAMCP211 Incorporate technology into music making 

CUAMLT202 Apply knowledge of music culture to music making 

CUAMLT211 Develop musical ideas and knowledge 

CUAMPF111 Develop skills to play or sing music  

CUAMPF112 Perform simple musical parts in ensembles 

CUAMPF211 Perform simple musical pieces 

CUAMPF212 Incorporate music technology into performances 

CUAMPF213 Perform simple repertoire in ensembles 

CUAMPF214 Perform music from simple written notation 

CUASOU211 Develop basic audio skills and knowledge 

CUASOU212 Perform basic sound editing 

CUASOU213 Assist with sound recordings 

CUASOU214 Mix sound in a broadcasting environment 

CUASOU303 Repair and maintain audio equipment 

Group B 

BSBESB301 Investigate business opportunities 

BSBPEF201 Support personal wellbeing in the workplace 

BSBPEF202 Plan and apply time management 

BSBSUS211 Participate in sustainable work practices 

BSBTEC201 Use business software applications 

BSBTEC202 Use digital technologies to communicate in a work environment 

CUADES201 Follow a design process 

CUADES202 Evaluate the nature of design in a specific industry context 

CUADIG211 Maintain interactive content 

CUALGT211 Develop basic lighting skills 
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CUARES201 Collect and organise content for broadcast or publication 

CUASTA212 Assist with bump in and bump out of shows 

ICTICT215 Operate digital media technology packages 

ICTWEB306 Develop web presence using social media  
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20615 Certificate II in Music Industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA20720 Certificate II in Visual Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who are developing the basic creative and 

technical skills that underpin visual arts and craft practice. It applies to work in different 
visual arts, craft and design environments. 

The job roles that relate to this qualification may include Ceramics Studio Trainee, 

Community Arts Workshop Assistant and Arts Practitioner. It also provides a pathway to 
other visual arts, craft and design job roles. 

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 9 

4 core units plus 

5 elective units, of which:  

 2 must be from Group A and/or Group B 

 1 must be from Group B 

 2 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

BSBWHS211 Contribute to the health and safety of self and others 

CUAACD201 Develop drawing skills to communicate ideas 

CUAPPR211 Make simple creative work  

CUARES202 Source and use information relevant to own arts practice 

Elective units 

Group A 

BSBCRT201 Develop and apply thinking and problem solving skills  

BSBSTR301 Contribute to continuous improvement  

BSBTEC101 Operate digital devices 

BSBTEC201 Use business software applications 

BSBTEC202 Use digital technologies to communicate in a work environment 

BSBESB301 Investigate business opportunities  

BSBSUS211 Participate in sustainable work practices  

BSBPEF202 Plan and apply time management  

BSBTWK201 Work effectively with others  

ICTICT215 Operate digital media technology packages 

Group B 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUACER201 Develop ceramic skills 

CUADES201 Follow a design process  

CUADES202 Evaluate the nature of design in a specific industry context 

CUADIG212 Develop digital imaging skills 

CUADIG213 Develop video art skills 

CUADRA201 Develop drawing skills 

CUAGLA201 Develop glassworking skills 

CUAIND211 Develop and apply creative arts industry knowledge  

CUAIND212 Develop and apply knowledge of information and cultural services 
organisations 

CUAJWL211 Develop jewellery-making skills 

CUAPAI211 Develop painting skills 

CUAPPR202 Participate in planning process for proposed artwork sites 

CUAPPR203 Store finished creative work 

CUAPRI211 Develop printmaking skills 

CUASCU211 Develop sculptural skills 
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CUATEX201 Develop skills in textile work 

CUAWOO201 Develop woodworking skills 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTFD2001 Design and produce a simple garment  

MSTFD2002* Apply printing techniques to produce indigenous textile designs  

MSTFD2003* Apply dyeing techniques to produce indigenous textile designs  

MSTFD2004 Work within an indigenous cultural framework 

MSMPCII295 Operate manufacturing equipment 

MSMPCII296 Make a small furniture item from timber 

MSMPCII297 Make an object from cloth using an existing pattern 

MSMPCII298 Make an object from metal 

MSMPCII299 Make an object from plastic 

MSATCM305A Demonstrate basic knowledge of casting operations 

MSFGG3024 Form glass 

MSFGN2001 Make measurements and calculations 

MSFPF1001 Frame a simple artwork 

MSFPF2014 Assemble basic artwork packages 

MSFDG3003 Paint and fire glass 

MSMPMC308 Operate slip casting equipment 

MSMPMC310 Hand mould products 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

MSTFD2002 Apply printing techniques to 
produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 
textiles used in the TCF industry 

MSTFD2003 Apply dyeing techniques to 

produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 

textiles used in the TCF industry 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA20715 Certificate II in Visual Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUA30120 Certificate  III in Dance Date this document was generated: 24 November 2023 

 

Approved Page 89 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUA30120 Certificate III in Dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working as entry level dancers in the live 

performance industry. Individuals are expected to demonstrate application of foundational 
skills and knowledge for routine activities expected for dance and live performance contexts.  

The job roles that relate to this qualification may include ensemble dancer. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must complete an audition or provide another form of evidence which 
demonstrates their competence in at least one dance style equivalent to Australian 

Qualifications Framework (AQF) level 2 or above. 
 

Packaging Rules 

Total number of units = 13 

5 core units plus 

8 elective units, of which: 

 at least 2 must be from Group A 

 at least 2 must be from Group B 

 of the remaining elective units: 

 all may be from Group A, Group B and/or Group C 
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 up to 2 may be from this or any other currently endorsed Certificate III or above 

training package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate II or above training 

package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUACHR311 Develop basic dance composition skills 

CUADAN331 Integrate rhythm into movement activities 

CUAIND311 Work effectively in the creative arts industry 

CUAPRF317 Develop performance techniques 

CUAWHS311 Condition body for dance performance 

Elective units 

Group A - Dance techniques 

CUADAN312 Increase depth of Aboriginal and/or Torres Strait Islander dance techniques 

CUADAN313 Develop and apply dance partnering techniques 

CUADAN314 Develop dance improvisation skills 

CUADAN315 Increase depth of jazz dance techniques 

CUADAN316 Increase depth of ballet dance techniques 

CUADAN317 Increase depth of cultural dance techniques 

CUADAN318 Increase depth of contemporary dance techniques 

CUADAN319 Increase depth of street dance techniques 

CUADAN320 Increase depth of social dance techniques 

CUADAN321 Increase depth of tap dance techniques 

CUADAN322 Increase depth of lyrical dance techniques 

Group B - Dance skills 

CUACIR301 Perform basic on-ground acrobatic techniques 

CUADLT311 Develop basic dance analysis skills 

CUAIND302 Develop and maintain relationships with Indigenous Australian performance 
mentors 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAPRF314 Develop audition techniques 

CUAPRF315 Perform with respect to Aboriginal and/or Torres Strait Islander customary law, 
ethics and tradition 

CUAPRF316 Develop basic musical theatre techniques 
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CUARES301 Apply knowledge of history and theory to own arts practice 

CUAWHS406 Interact appropriately with children in performing arts environments 

Group C - General 

BSBPEF201 Support personal wellbeing in the workplace  

BSBSUS411 Implement and monitor environmentally sustainable work practices 

BSBTWK201 Work effectively with others 

BSBTWK301 Use inclusive work practices 

CUAATS313 Develop and apply knowledge of Aboriginal and/or Torres Strait Islander 

cultural arts  

CUACHR412 Create short dance pieces  

CUACMP311 Implement copyright arrangements 

CUACOS304 Develop and apply knowledge of costume 

CUADTM311 Assist with dance teaching 

CUAIND314 Plan a career in the creative arts industry 

CUAMUP311 Prepare personal appearance for performances 

CUAPPM311 Assist with conceiving and preparing performance spaces 

CUAWHS211 Develop a basic level of physical fitness for dance performance 

HLTAID011 Provide first aid 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA30113 Certificate III in 
Dance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30220 Certificate III in Community Dance, Theatre and 

Events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a variety of community-based 
performance and production contexts, using some discretion and judgement and relevant 

theoretical knowledge. It applies to individuals who work in small-scale dance, theatre and 
events environments within the creative industries. Individuals at this level may provide 
support to others involved in production with limited responsibility overseeing other 

personnel. 

The job roles that relate to this qualification may include community theatre production 

assistants, theatre assistants, project officers and community theatre performers.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 13 

4 core units plus 

9 elective units, of which: 

 at least 5 units must be from Group A 
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 of the remaining units: 

 all may be from Group A and/or Group B 

 up to 2 may be from this or any other currently endorsed Certificate III or above 

training package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate II or above training 
package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

BSBTWK301 Use inclusive work practices 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAWHS312 Apply work health and safety practices 

Elective units 

Group A 

AHCILM305* Work with an Aboriginal Community or organisation 

AHCILM306 Follow Aboriginal cultural protocols 

BSBCRT311 Apply critical thinking skills in a team environment 

BSBINS302 Organise workplace information 

BSBSUS411 Implement and monitor environmentally sustainable work practices 

CHCDIS007 Facilitate the empowerment of people with disability 

CUAACT311 Develop basic acting techniques for performance  

CUAADM311 Book rehearsal and performance venues and administer bookings 

CUACIR301 Perform basic on-ground acrobatic techniques 

CUACMP311 Implement copyright arrangements 

CUACOS304 Develop and apply knowledge of costume 

CUADAN312 Increase depth of Aboriginal and/or Torres Strait Islander dance techniques  

CUADAN313 Develop and apply dance partnering techniques 

CUADAN314 Develop dance improvisation skills 

CUADAN317 Increase depth of cultural dance techniques 

CUADAN318 Increase depth of contemporary dance techniques 

CUADAN319 Increase depth of street dance techniques 

CUADAN320 Increase depth of social dance techniques 

CUADAN321 Increase depth of tap dance techniques 

CUADAN331 Integrate rhythm into movement activities 

CUADIG303 Produce and prepare photo images  
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CUADTM311 Assist with dance teaching 

CUAMKG311 Assist with marketing and promotion 

CUAMPF311 Develop technical skills for musical performances 

CUAMPF313 Contribute to backup accompaniment as part of a group  

CUAPPM311 Assist with conceiving and preparing performance spaces  

CUAPRF311 Create and perform stories for theatre  

CUAPRF314 Develop audition techniques 

CUAPRF315 Perform with respect to Aboriginal and/or Torres Strait Islander customary law, 

ethics and traditions 

CUAPRF316 Develop basic musical theatre techniques 

CUAPRF317 Develop performance techniques 

CUASTA311 Assist with production operations for live performances  

CUAVOS311 Use music and singing in performances 

CUAVOS312 Develop vocal techniques for use in performance 

CUAWHS311 Condition body for dance performance 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWRT301 Write content for a range of media 

HLTAID011 Provide first aid  

SISFFIT007 Instruct group exercise sessions 

SISFFIT011 Instruct approved community fitness programs 

SITXCOM005 Manage conflict 

TAEDEL301 Provide work skill instruction 

Group B 

BSBSUS211 Participate in sustainable work practices 

BSBTEC201 Use business software applications 

CUAATS313 Develop and apply knowledge of Aboriginal and/or Torres Strait Islander 

cultural arts  

CUADIG211 Maintain interactive content 

CUAFOH212 Usher patrons 

CUAFOH311 Provide seating and ticketing services 

CUAIND211 Develop and apply creative arts industry knowledge 

CUALGT211 Develop basic lighting skills  

CUASOU211 Develop basic audio skills and knowledge 

CUASTA212 Assist with bump in and bump out of shows  

CUAWHS211 Develop a basic level of physical fitness for dance performance 

ICTTEN202 Use hand and power tools 

 

*Note the following prerequisite unit requirements. 
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UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

AHCILM305 Work with an Aboriginal Community 

or organisation 

AHCILM306 Follow Aboriginal 

cultural protocols 

 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA30213 Certificate III in 

Community Dance, Theatre and Events. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30320 Certificate III in Assistant Dance Teaching 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in varied contexts in the dance 

teaching industry, providing assistance and support to teachers and students under 
supervision. Individuals are expected to use some discretion and judgement and relevant 
theoretical knowledge to assist in instructing, managing and planning classroom activities.  

The job roles that relate to this qualification may include assistant dance teacher for 5 to 10 
year olds. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 12 

8 core units plus 

4 elective units, of which: 

 all 4 may be from the elective units listed below 

 up to 2 may be from this or any other currently endorsed Certificate III or above training 
package qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

BSBWHS211 Contribute to the health and safety of self and others 

CHCECE006 Support behaviour of children and young people 

CHCLEG003 Manage legal and ethical compliance 

CUADLT311 Develop basic dance analysis skills 

CUADTM311 Assist with dance teaching 

CUAMLT211 Develop musical ideas and knowledge 

CUAWHS413 Incorporate anatomy principles into skill development 

HLTAID011 Provide first aid 

Elective units 

BSBOPS201 Work effectively in business environments 

BSBSUS411 Implement and monitor environmentally sustainable work practices 

BSBTWK301 Use inclusive work practices 

CUACHR311 Develop basic dance composition skills 

CUADAN314 Develop dance improvisation skills 

CUADTM412 Promote the physical and emotional wellbeing of children in performing arts 

CUADTM441 Plan and conduct assessment activities for dance 

CUAIND314 Plan a career in the creative arts industry 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAPPM311 Assist with conceiving and preparing performance spaces 

CUAPPR408 Integrate disability access and inclusion 

CUARES301 Apply knowledge of history and theory to own arts practice 

CUASTA311 Assist with production operations for live performances 

CUAWHS405 Provide a safe performing arts environment for children 

CUAWHS406 Interact appropriately with children in performing arts environments 

SISFFIT007 Instruct group exercise sessions 

SISFFIT011 Instruct approved community fitness programs 

SISXDIS001 Facilitate inclusion for people with a disability 

TAEASS301 Contribute to assessment 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA30313 Certificate III in Assistant Dance Teaching. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30420 Certificate III in Live Production and Technical 

Services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who apply a broad range of competencies in 
providing services for the entertainment industry. It applies to work in scenery and set 

construction, lighting and sound, arts administration, entertainment customer service, music 
industry, film production, staging, broadcasting production, live production, entertainment 
administration, and entertainment technical operations work environments.   

Individuals completing this qualification may provide assistance with technical support to a 
team and operate with discretion and judgment within known routines, methods, procedures 

and time constraints. They take responsibility for their own outputs and take limited 
responsibility for the output of others. 

The job roles that relate to this qualification may include Front of House Assistant, Visual 

Merchandiser, Trainee Fly Operator, Technical Assistant (Productions), Special Effects 
Assistant, Assistant Sound Technician, Assistant Venue Technician, Follow Spot Operator, 

Runner, Props Assistant, Technical Production Assistant (Remote Area), Sound Assistant, 
Assistant Scenic Artist, Stagehand, Lighting, Audio and Staging Assistant, Venue Attendant, 
Workshop Carpenter, Production Crew, Stage Door Attendant, and Lighting Systems 

Technician. It also provides a pathway to other roles in similar work environments. 

Licensing, legislative, regulatory or certification considerations 

Electrical work 

In some States and Territories of Australia a restricted electrical licence is required. Restricted 
electrical licences allow a person to carry out electrical work incidental to a trade. Incidental 

work may include fault-finding on equipment or changing like for like equipment by 
disconnecting and reconnecting the fixed wiring. It does not include any other changes to the 
fixed wiring. 

National Standard for Licensing Persons Performing High Risk Work  

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 
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 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work  

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit 'CPCCWHS1001 Prepare to work safely in the construction industry' 
from the Construction, Plumbing and Services Training Package fulfils this requirement.  

Users are advised to check with the relevant licensing authority for requirements. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 15 

4 core units plus 

11 elective units, of which: 

 1 must be from Group A 

 7 must be from Group B 

 3 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Sound 

 Vision 

 Costume 

 Lighting 

 Scenery and Props 
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 Staging 

 

Core units 

BSBPEF301 Organise personal work priorities 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAPPR314 Participate in collaborative creative projects 

Elective units 

Group A – Safety Skills 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUAWHS312 Apply work health and safety practices 

CUAWHS313 Apply work health and safety practices in a live production environment 

Group B – Technical Skills 

CPCCOM1013 Plan and organise work 

CPCCOM1015 Carry out measurements and calculations 

CPCCOM2001 Read and interpret plans and specifications 

CPCCCM3001 Operate elevated work platforms up to 11 metres 

CPCCJN3100* Process materials to produce components using static machines 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCLRG4001* Licence to perform rigging advanced level 

CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

CPCCPD2012* Use painting and decorating tools and equipment 

CPCCPD3021* Prepare existing coated surface for painting 

CPCCPD3023* Apply texture coat paint finishes by brush, roller and spray 

CPCCPD3024* Apply paint by spray 

CPCCPD3028* Apply decorative paint finishes 

CPCCSC2002* Erect and dismantle basic scaffolding 

CPPSEC2110 Monitor and control individual and crowd behaviour to maintain security 

CPCCVE1011 Undertake a basic construction project 

CPCCWHS1001 Prepare to work safely in the construction industry 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

CPPSEC2109 Monitor and control access and exit of persons and vehicles from premises 

CPPSIS3019 Produce basic plans of surveys 

CUAACD311 Produce drawings to communicate ideas 

CUAACD312 Produce computer-aided drawings 
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CUAACD313 Produce technical drawings 

CUACAM211 Assist with basic camera shoots 

CUACOS303 Modify, repair and maintain costumes  

CUACOS304 Develop and apply knowledge of costume 

CUACOS311 Apply art finishing 

CUACOS312 Dress performers  

CUADIG311 Prepare video assets 

CUAFOH311 Provide seating and ticketing services 

CUAFOH312 Monitor entry to venues 

CUALGT311 Operate basic lighting 

CUALGT312 Repair and maintain lighting equipment 

CUALGT313 Install and test lighting equipment 

CUALGT314 Install and operate follow spots 

CUALGT315 Operate floor electrics 

CUAMKG311 Assist with marketing and promotion 

CUAPPM311 Assist with conceiving and preparing performance spaces  

CUAPRP311 Repair, maintain and alter props 

CUASCE203 Repair, maintain and alter scenic art  

CUASCE301 Paint scenic art elements 

CUASET311 Construct soft scenery  

CUASET312 Assemble and maintain sets 

CUASFX301 Maintain and repair special effects items 

CUASMT311 Work effectively backstage during performances 

CUASOU302 Compile and replay audio material 

CUASOU303 Repair and maintain audio equipment 

CUASOU304 Prepare audio assets 

CUASOU306 Operate sound reinforcement systems  

CUASOU308 Install and disassemble audio equipment 

CUASOU331 Undertake live audio operations 

CUASTA311 Assist with production operations for live performances 

CUASTA312 Install staging elements 

CUASTA313 Operate staging elements 

CUASTA314 Maintain physical production elements 

CUAVSS311 Install and test vision systems 

CUAVSS312 Operate vision systems 

CUAVSS313 Repair and maintain vision system equipment 

CUAWOR301 Document equipment installation requirements 

MEM05001* Perform manual soldering/desoldering – electrical/electronic components 

MEM05012* Perform routine manual metal arc welding 

MEM05050* Perform routine gas metal arc welding 
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MEM09002* Interpret technical drawing 

MEM09009* Create 2-D drawings using computer aided design system 

MEM11011 Undertake manual handling  

MEM12023 Perform engineering measurements 

MEM12024* Perform computations 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

MEM16008* Interact with computing technology 

MSTFD3004 Draw a trade drawing for fashion design 

MSTTF2005 Translate information into measurements or diagrams 

RIIWHS204E Work safely at heights 

SIRXSLS001 Sell to the retail customer 

SITHFAB002 Provide responsible service of alcohol 

SITXCCS004 Provide lost and found services 

SITXCCS006 Provide service to customers 

TLILIC0003 Licence to operate a forklift truck 

TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 meters 
or more) 

TLILIC2014 Licence to drive light rigid vehicle 

Group C – Creative Arts and Culture Skills 

BSBCRT311 Apply critical thinking skills in a team environment 

BSBSTR301 Contribute to continuous improvement 

BSBTEC301 Design and produce business documents 

BSBTEC302 Design and produce spreadsheets 

BSBTEC303 Create electronic presentations 

BSBTWK301 Use inclusive work practices 

CHCDIV001 Work with diverse people 

CUAACD314 Make scale models 

CUACMP311 Implement copyright arrangements 

CUADES301 Explore the use of colour 

CUADES302 Explore and apply the creative design process to 2D forms 

CUADES303 Explore and apply the creative design process to 3D forms  

CUADES304 Source and apply design industry knowledge 

CUADES305 Source and apply information on the history and theory of design 

CUADIG303 Produce and prepare photo images 

CUADIG315 Produce digital images 

CUAIND313 Work effectively in the music industry 

CUAMLT302 Apply knowledge of style and genre to music industry practice 

CUAMPF311 Develop technical skills for musical performances  
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CUAMPF314 Make music demos  

CUAMWB401 Develop and implement own self-care plan in the creative industries  

CUAMWB402 Manage feedback on creative practice 

HLTAID011 Provide first aid  

ICTICT306 Migrate to new technology 

ICTICT312 Use advanced features of applications 

ICTNWK311 Install and test network protocols  

MSS014009 Evaluate sustainability impact of a work or process area 

TAEDEL301 Provide work skill instruction 

Group D – General skills 

BSBCMM211 Apply communication skills 

BSBOPS203 Deliver a service to customers 

BSBPEF101 Plan and prepare for work readiness 

BSBPEF202 Plan and apply time management 

BSBSUS211 Participate in sustainable work practices 

BSBTEC201 Use business software applications 

BSBTWK201 Work effectively with others 

CPCCCA2002* Use carpentry tools and equipment 

CPCCCA2011* Handle carpentry materials 

CPCCSF2001* Handle steelfixing materials 

CPCCSF2003* Cut and bend materials using oxy-LPG equipment 

CUAACD201 Develop drawing skills to communicate ideas 

CUADES201 Follow a design process 

CUADES202 Evaluate the nature of design in a specific industry context 

CUADIG211 Maintain interactive content 

CUADIG212 Develop digital imaging skills 

CUAFOH211 Undertake routine front of house duties 

CUAFOH212 Usher patrons 

CUAIND211 Develop and apply creative arts industry knowledge 

CUALGT211 Develop basic lighting skills  

CUAPOS211 Perform basic vision and sound editing 

CUAPRP201 Develop basic prop construction skills 

CUARES201 Collect and organise content for broadcast or publication 

CUASCE201 Develop basic scenic art skills 

CUASCE212 Prepare and prime scenic art cloths 

CUASET211 Develop basic skills in set construction 

CUASOU211 Develop basic audio skills and knowledge 

CUASOU212 Perform basic sound editing 

CUASOU213 Assist with sound recordings 
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CUASTA211 Develop basic staging skills 

CUASTA212 Assist with bump in and bump out of shows 

CUAVSS211 Develop basic vision system skills 

HLTAID010 Provide basic emergency life support  

ICTICT214 Operate application software packages 

ICTICT215 Operate digital media technology packages 

ICTTEN202 Use hand and power tools  

MSTCL2021 Use a sewing machine 

MSTCL2011 Draw and interpret a basic sketch 

MSTCL2023* Sew components  

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTTF2006* Measure and scale geometric shapes 

SIRXPDK001 Advise on products and services 

SITTTSL001 Operate online information systems 

SITXCCS002 Provide visitor information 

SITXCOM002 Show social and cultural sensitivity 

SITXCOM003 Provide a briefing or scripted commentary 

SITXFIN001 Process financial transactions 

SITXFSA001 Use hygienic practices for food safety 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(s) 

CPCCCA2002 Use carpentry tools and 
equipment 

CPCCWHS2001 Apply WHS requirements, 
policies and procedures in the construction 
industry 

CPCCCA2011 Handle carpentry materials CPCCWHS2001 Apply WHS requirements, 

policies and procedures in the construction 
industry 

CPCCJN3100 Process materials to produce 

components using static machines 

CPCCWHS2001 Apply WHS requirements, 

policies and procedures in the construction 
industry 

CPCCSF2001 Handle steelfixing materials CPCCWHS2001 Apply WHS requirements, 

policies and procedures in the construction 
industry 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging CPCCLRG3001 Licence to perform rigging 
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Unit in this qualification Prerequisite unit(s) 

intermediate level basic level 

CPCCLRG4001 Licence to perform rigging 

advanced level 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

CPCCPD2012 Use painting and decorating 
tools and equipment 

 CPCCWHS2001 Apply WHS requirements, 
policies and procedures in the construction 

industry 

CPCCPD3021 Prepare existing coated 
surface for painting 

CPCCWHS2001 Apply WHS requirements, 
policies and procedures in the construction 
industry 

CPCCPD3023 Apply texture coat paint 

finishes by brush, roller and spray 

CPCCWHS2001 Apply WHS requirements, 

policies and procedures in the construction 
industry 

CPCCPD3024 Apply paint by spray CPCCWHS2001 Apply WHS requirements, 

policies and procedures in the construction 
industry 

CPCCPD3028 Apply decorative paint 

finishes 

CPCCWHS2001 Apply WHS requirements, 

policies and procedures in the construction 
industry 

CPCCSC2002 Erect and dismantle basic 
scaffolding 

CPCCWHS2001 Apply WHS requirements, 
policies and procedures in the construction 

industry 

CPCCSF2003 Cut and bend materials using 
oxy-LPG equipment 

CPCCWHS2001 Apply WHS requirements, 
policies and procedures in the construction 

industry 

MSTCL2023 Sew components  MSTCL2021 Use a sewing machine 

MSTTF2006 Measure and scale geometric 
shapes 

MSTTF2005 Translate information into 
measurements or diagrams 

MEM05001 Perform manual 

soldering/desoldering – electrical/electronic 
components 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in 
manufacturing and engineering 

MEM16006 Organise and communicate 

information 

MEM05002 Perform routine manual metal 
arc welding 

MEM05001 Perform manual 
soldering/desoldering - electrical/electronic 
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Unit in this qualification Prerequisite unit(s) 

components 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in 
manufacturing and engineering 

MEM16006 Organise and communicate 
information 

MEM05050 Perform routine gas metal arc 

welding 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in 
manufacturing and engineering 

MEM16006 Organise and communicate 

information 

MEM09002 Interpret technical drawing MEM12023 Perform engineering measurements 

MEM12024 Perform computations 

MEM13015 Work safely and effectively in 
manufacturing and engineering 

MEM16006 Organise and communicate 
information 

MEM09009 Create 2-D drawings using 
computer aided design system 

MEM09002 Interpret technical drawing 

MEM12023 Perform engineering measurements 

MEM12024 Perform computations 

MEM13015 Work safely and effectively in 

manufacturing and engineering 

MEM16006 Organise and communicate 
information 

MEM16008 Interact with computing technology 

MEM16008 Interact with computing 
technology 

MEM13015 Work safely and effectively in 
manufacturing and engineering 

MEM16006 Organise and communicate 
information 

MEM12024 Perform computations MEM13015 Work safely and effectively in 
manufacturing and engineering 

MEM16006 Organise and communicate 
information 
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Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA30420 Certificate III in Live Production and Technical Services (Sound) 

 CUA30420 Certificate III in Live Production and Technical Services (Vision) 

 CUA30420 Certificate III in Live Production and Technical Services (Costume) 

 CUA30420 Certificate III in Live Production and Technical Services (Lighting) 

 CUA30420 Certificate III in Live Production and Technical Services (Scenery and Props) 

 CUA30420 Certificate III in Live Production and Technical Services (Staging) 

 

Packaging rules to achieve a specialisation 

Sound 

 5 Group B electives must be selected, and must include, CUASOU331 Undertake live 

audio operations, CUASOU304 Prepare audio assets, and CUASOU308 Install and 
disassemble audio equipment. 

Vision 

 5 Group B electives must be selected, and must include CUAVSS311 Install and test 
vision systems, CUAVSS312 Operate vision systems and CUAVSS313 Repair and 

maintain vision system equipment. 

Costume 

 5 Group B electives must be selected, and must include CUACOS311 Apply art finishing, 
CUACOS312 Dress performers, and CUACOS303 Modify, repair and maintain costumes. 

Lighting 

 5 Group B electives must be selected, and must include CUALGT311 Operate basic 
lighting, CUALGT313 Install and test lighting equipment, CUALGT314 Install and 

operate follow spots, and CUALGT315 Operate floor electrics. 

Scenery and Props 

 5 Group B electives must be selected, and must include CUAPRP311 Repair, maintain 

and alter props, CUASCE203 Repair, maintain and alter scenic art, and CUASCE301 
Paint scenic art elements. 

Staging 

 5 Group B electives must be selected, and must include CUASTA311 Assist with 
production operations for live performances, RIIWHS204E Work safely at heights, 

CUASTA312 Install staging elements and CUASTA313 Operate staging elements. 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA30415 Certificate III in 
Live Production and Services. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30520 Certificate III in Aboriginal and/or Torres Strait 

Islander Cultural Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of Aboriginal and/or Torres Strait Islander people who are 
developing different art skills in an Aboriginal and/or Torres Strait Islander Cultural arts 

context and who take responsibility for own outputs in work and learning.  Practice at this 
level is underpinned by the application of introductory art theory and cultural history. The 
outcomes of this qualification apply to work in cultural arts environments within Aboriginal 

and/or Torres Strait Islander communities. 

The job roles that relate to this qualification may include Aboriginal and/or Torres Strait 

Islander Community Arts Centre Assistant, Aboriginal and/or Torres Strait Islander Ceramics 
Studio Assistant, and Aboriginal and/or Torres Strait Islander Artist. It also provides a 
pathway to other Aboriginal and/or Torres Strait Islander arts, craft and design roles.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 12 

5 core units plus 
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7 elective units, of which: 

 5 must be from Group A  

 2 may be from Group A and/or B electives and/or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

AHCILM306 Follow Aboriginal cultural protocols 

BSBWHS211 Contribute to the health and safety of self and others 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUAATS312 Produce work that expresses own Aboriginal and/or Torres Strait Islander 
identity 

CUAATS313 Develop and apply knowledge of Aboriginal and/or Torres Strait Islander 
cultural arts 

Elective units 

Group A 

BSBCRT201 Develop and apply thinking and problem solving skills  

BSBCRT411 Apply critical thinking to work practices  

CUADES201 Follow a design process  

CUADES202 Evaluate the nature of design in a specific industry context  

CUADES301 Explore the use of colour  

CUADES302 Explore and apply the creative design process to 2D forms  

CUADES303 Explore and apply the creative design process to 3D forms  

CUADES304 Source and apply design industry knowledge  

CUADES305 Source and apply information on the history and theory of design  

CUAACD201 Develop drawing skills to communicate ideas 

CUAACD311 Produce drawings to communicate ideas 

CUAACD312 Produce computer-aided drawings 

CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUAANM302 Create 3D digital animations 

CUAANM313 Create 3D digital models 

CUACAL311 Produce calligraphy 

CUACER311 Produce ceramic works 

CUACHR311 Develop basic dance composition skills 

CUADAN212 Incorporate artistic expression into basic dance performances 

CUADAN312 Increase depth of Aboriginal and/or Torres Strait Islander dance techniques 
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CUADIG312 Author interactive sequences 

CUADIG303 Produce and prepare photo images  

CUADIG304 Create visual design components  

CUADIG315 Produce digital images 

CUADIG316 Produce video art 

CUADRA311 Produce drawings 

CUAGLA201 Develop glassworking skills 

CUAIND302 Develop and maintain relationships with Indigenous Australian performance 

mentors 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAPAI311 Produce paintings 

CUAPHI305 Use wet darkroom techniques to produce monochrome photographs 

CUAPHI312 Capture photographic images 

CUAPPR312 Document the creative work progress 

CUAPPR314 Participate in collaborative creative projects 

CUAPPR417 Select and prepare creative work for exhibition 

CUAPRI312 Produce prints 

CUASCU311 Produce sculpture 

CUATEX311 Produce textile work 

CUAWOO301 Produce wood objects 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTFD2001 Design and produce a simple garment  

MSTFD2002* Apply printing techniques to produce indigenous textile designs  

MSTFD2003* Apply dyeing techniques to produce indigenous textile designs  

MSTFD2004 Work within an indigenous cultural framework 

MSTTD4005 Produce screen printed textiles  

MSTTD4006 Source textile materials and resources  

MSTTD4007 Analyse textile design influences  

MSTTD4010 Apply manipulation techniques to create experimental textile samples  

MSTTD4012* Analyse use of colour in textiles 

MSTTD4002 Prepare stencils and screens for textile printing  

MSMPCII295 Operate manufacturing equipment 

MSATCM305A Demonstrate basic knowledge of casting operations 

MSFGG3024 Form glass 

MSFGG3025 Apply patterns and designs to glass 

MSFDG3003 Paint and fire glass 

PMBPREP201 Prepare moulds for composite production 

PMBPREP206 Prepare materials to formulae 

PMBPREP301 Set up and prepare for production  
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PMBPROD247 Hand lay up composites 

PMBPROD330 Make moulds for formed products  

PMBPROD356* Construct moulds for composite products  

PMBPROD358* Develop patterns  

MSMPMC302 Operate equipment to blend/mix materials 

MSMPMC304 Prepare for production 

MSMPMC308 Operate slip casting equipment 

MSMPMC309 Finish products after firing 

MSMPMC310 Hand mould products 

MSMPMC311 Operate a firing kiln 

MSMPMC329 Prepare moulds and dies 

SITTGDE001 Interpret aspects of local Australian Indigenous culture 

SITTGDE007 Research and share general information on Australian Indigenous cultures  

Group B 

BSBOPS301 Maintain business resources 

BSBTWK301 Use inclusive work practices 

BSBFIN302 Maintain financial records 

BSBSTR401 Promote innovation in team environments  

BSBESB301 Investigate business opportunities  

BSBSUS211 Participate in sustainable work practices  

BSBTWK201 Work effectively with others 

BSBTEC201 Use business software applications 

BSBPEF301 Organise personal work priorities  

BSBWRT311 Write simple documents 

CUACMP311 Implement copyright arrangements  

CUAWRT301 Write content for a range of media  

CUAWRT302 Write simple stories 

ICTICT214 Operate application software packages 

ICTICT215 Operate digital media technology packages 

ICTICT312 Use advanced features of applications 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(s) 

MSTFD2002 Apply printing techniques to 
produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 
textiles used in the TCF industry 

MSTFD2003 Apply dyeing techniques to 

produce indigenous textile designs 

MSTGN2013 Identify fibres, fabrics and 

textiles used in the TCF industry 
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Unit in this qualification Prerequisite unit(s) 

MSTTD4012 Analyse use of colour in textiles MSTGN2013 Identify fibres, fabrics and 

textiles used in the TCF industry 

MSTTD4002 Prepare stencils and screens for 
textile printing 

PMBPROD356 Construct moulds for 

composite products 

PMBPREP201 Prepare moulds for 

composite production 

PMBPROD247 Hand lay up composites 

PMBPROD358 Develop patterns MEM09002B Interpret technical drawing 

 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA30515 Certificate III in 
Aboriginal and Torres Strait Islander Cultural Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30620 Certificate III in Arts and Cultural Administration 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who work in administrative roles across a 

range of arts organisations, including galleries, museums, theatres and community arts 
centres. It applies to individuals who work in arts administration, customer service and 
entertainment administration environments. 

The job roles that relate to this qualification may include arts marketing assistants, venue 
attendants, arts administrative assistants (small theatres) and arts function assistants.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 12 

4 core units plus 

8 elective units, of which: 

 all 8 may be from Group A, Group B and/or Group C 

 up to 2 may be from this or any other currently endorsed Certificate II or above training 
package qualification or accredited course. 
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Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with the following specialisation. The rules to achieve the 
specialisation are detailed at qualification end.  

 Galleries and Museums 

 

Core units 

BSBTWK201 Work effectively with others 

BSBWHS211 Contribute to the health and safety of self and others 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAIND311 Work effectively in the creative arts industry 

Elective units 

Group A 

BSBCRT201 Develop and apply thinking and problem solving skills  

BSBFIN301 Process financial transactions 

BSBFIN302 Maintain financial records 

BSBINS302 Organise workplace information 

BSBMKG431 Assess marketing opportunities 

BSBMKG434 Promote products and services 

BSBOPS301 Maintain business resources 

BSBOPS303 Organise schedules 

BSBOPS304 Deliver and monitor a service to customers 

BSBOPS305 Process customer complaints 

BSBPEF301 Organise personal work priorities 

BSBSUS411 Implement and monitor environmentally sustainable work practices 

BSBTEC301 Design and produce business documents 

BSBTEC302 Design and produce spreadsheets 

BSBTEC303 Create electronic presentations 

BSBWRT311 Write simple documents  

CHCDIS007 Facilitate the empowerment of people with disability 

CUAATS313 Develop and apply knowledge of Aboriginal and/or Torres Strait Islander 

cultural arts  

CUAPPR406 Plan work space 

CUAWRT301 Write content for a range of media 

ICTICT306 Migrate to new technology  

ICTICT312 Use advanced features of applications  

Group B 
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BSBINS301 Develop and use information literacy skills 

BSBOPS203 Deliver a service to customers 

BSBPEF202 Plan and apply time management 

BSBSTR301 Contribute to continuous improvement 

BSBTEC201 Use business software applications 

CUAADM311 Book rehearsal and performance venues and administer bookings 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUAATS514 Work with Aboriginal and/or Torres Strait Islander cultural material 

CUACMP311 Implement copyright arrangements  

CUADIG315 Produce digital images 

CUAFOH311 Provide seating and ticketing services 

CUAIND313 Work effectively in the music industry 

CUAIND314 Plan a career in the creative arts industry 

CUAMKG311 Assist with marketing and promotion 

CUAPPR203 Store finished creative work 

CUAPPR403 Store and maintain finished creative work 

CUAPPR417 Select and prepare creative work for exhibition 

Group C 

CUACNM211 Monitor collections for changes in condition 

CUACNM311 Move and store collection material 

CUACNM411 Assess the significance of collection objects 

CUACNM413 Work with cultural material 

CUAEVP211 Assist with the staging of public activities or events 

CUAEVP212 Maintain venue information and provide assistance to visitors 

CUAEVP413 Install and dismantle exhibition elements 

SITEEVT002 Process and monitor event registrations 

SITEEVT003 Coordinate on-site event registrations  

SITEEVT004 Provide event staging support 

SITTGDE005 Prepare and present tour commentaries or activities 

SITTGDE006 Develop and maintain the general and regional knowledge required by guides 

SITTGDE007 Research and share general information on Australian Indigenous cultures 

SITTTSL001 Operate online information systems 

SITXCCS002 Provide visitor information  

SITXCOM003 Provide a briefing or scripted commentary 

Specialisations 

As stated above, there is one specialisation in this qualification and the choice of elective 
units determines this specialisation. The rules to achieve a specialisation are detailed below. 

The achievement of this specialisation will be identified on testamurs as follows: 
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 CUA30620 Certificate III in Arts and Cultural Administration (Galleries and Museums) 

Packaging rules to achieve a specialisation 

Galleries and Museums 

 4 Group C elective units must be selected 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA30615 Certificate III in 
Arts Administration. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30720 Certificate III in Design Fundamentals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who are developing a broad range of 

technical and conceptual design skills and who take responsibility for own outputs in work 
and learning. Practice at this level is underpinned by the design process and introductory 
theory and history for a range of design contexts.  

The outcomes of this qualification apply to those working in design roles across different 
work environments. The job roles that relate to this qualification may include Design 

Assistant, Junior Graphic Design Assistant and Junior Interior Design or Decorator Assistant. 
It also provides a pathway to other junior design assistant roles.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 12 

7 core units plus 

5 elective units, of which:  

 3 must be from the electives listed below 
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 2 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

CUAACD311 Produce drawings to communicate ideas 

CUADES201 Follow a design process  

CUADES301 Explore the use of colour 

CUADES302 Explore and apply the creative design process to 2D forms 

CUADES304 Source and apply design industry knowledge 

CUAPPR311 Produce creative work 

CUAWHS312 Apply work health and safety practices 

Elective units 

CUADES202 Evaluate the nature of design in a specific industry context  

CUADES303 Explore and apply the creative design process to 3D forms 

CUADES305 Source and apply information on the history and theory of design 

BSBTEC303 Create electronic presentations 

BSBTEC301 Design and produce business documents  

CUAACD312 Produce computer-aided drawings 

CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUACAL411 Experiment with techniques to produce calligraphy 

CUACMP311 Implement copyright arrangements 

CUADIG211 Maintain interactive content  

CUADIG311 Prepare video assets  

CUADIG312 Author interactive sequences  

CUADIG303 Produce and prepare photo images  

CUADIG304 Create visual design components  

CUAGRD311 Prepare files for print 

CUAPHI312 Capture photographic images 

CUAPHI316 Capture images using drone technology 

CUAANM313 Create 3D digital models  

CUAWRT301 Write content for a range of media  

CUAIND314 Plan a career in the creative arts industry 

CUAIND311 Work effectively in the creative arts industry 

CUAGLA201 Develop glassworking skills 

CUAGLA301 Produce glasswork 
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CUAGRD312 Use typography techniques  

CUAPHI313 Process photo images 

CUAPPR314 Participate in collaborative creative projects 

ICPPRP2210 Select and apply type 

ICPPRP224 Produce pages using a page layout application 

ICPPRP2840 Produce PDF files for online or screen display 

ICPPRP3220 Digitise images for reproduction 

ICPPRP3240* Create pages using a page layout application  

ICPPRP3250 Create graphics using a graphics application  

ICPPRP3820 Produce computer images for screen printing 

ICPPRP3960* Generate high-end PDF files 

ICTICT312 Use advanced features of applications 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

ICPPRP3240 Create pages using a page 
layout application 

ICPPRP224 Produce pages using a page 
layout application 

ICPPRP3960 Generate high-end PDF files ICPPRP2840 Produce PDF files for online or 

screen display 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA30715 Certificate III in Design Fundamentals. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA30920 Certificate III in Music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who apply a broad range of competencies in 

various work contexts in the music industry. They use some discretion, judgement and 
theoretical knowledge, and may undertake routine activities and provide support to a team or 
work group. They may work in music performance, sound production, music creation and 

composition, music business. 

The job roles that relate to this qualification may include assistant sound technician, assistant 

music manager, musician, sound assistant and road crew. 

Licensing, legislative, regulatory or certification considerations 

National Code of Practice for Induction for Construction Work  

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 

from the CPC Construction, Plumbing and Services Training Package fulfils this requirement.  

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 11 

3 core units plus 

8 elective units, of which: 
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 at least 6 must be from the elective units listed below, with no more than 2 of these units 

from Group E 

 up to 2 may be from the listed elective units (with the exception of Group E) or from this 
or any currently endorsed Certificate II or above training package qualification or 

accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Performance 

 Creation and Composition 

 Sound Production 

 Business 

 

Core units 

CUACMP311 Implement copyright arrangements 

CUAIND313 Work effectively in the music industry 

CUAIND314 Plan a career in the creative arts industry 

Elective units 

Group A - Performance 

CUAMCP211 Incorporate technology into music making 

CUAMCP311 Create simple musical compositions 

CUAMCP312 Write song lyrics 

CUAMCP313 Create simple musical pieces using music technology  

CUAMLT311 Develop and apply aural perception skills 

CUAMLT313 Develop musical notation skills 

CUAMPF212 Incorporate music technology into performances 

CUAMPF213 Perform simple repertoire in ensembles 

CUAMPF311 Develop technical skills for musical performances 

CUAMPF312 Prepare for musical performances 

CUAMPF313 Contribute to backup accompaniment as part of a group 

CUAMPF314 Make music demos 

CUAMPF315 Develop and perform musical improvisation 

CUAMPF412 Develop and apply stagecraft skills 

CUAMPF414 Perform music as part of a group 

Group B - Creation and composition 
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CUAMCP211 Incorporate technology into music making 

CUAMCP311 Create simple musical compositions 

CUAMCP312 Write song lyrics 

CUAMCP313 Create simple musical pieces using music technology 

CUAMLT311 Develop and apply aural perception skills 

CUAMLT313 Develop musical notation skills 

CUAMPF314 Make music demos 

CUASOU212 Perform basic sound editing 

CUASOU312 Develop and apply knowledge of audio theory 

CUASOU317 Record and mix basic music demos 

CUASOU321 Mix music in studio environments 

Group C - Sound production 

CUAMCP211 Incorporate technology into music making 

CUAMCP311 Create simple musical compositions  

CUAMCP312 Write song lyrics 

CUAMCP313 Create simple musical pieces using music technology 

CUASOU211 Develop basic audio skills and knowledge  

CUASOU212 Perform basic sound editing 

CUASOU213 Assist with sound recordings 

CUASOU214 Mix sound in a broadcasting environment 

CUASOU302 Compile and replay audio material 

CUASOU303 Repair and maintain audio equipment 

CUASOU304 Prepare audio assets 

CUASOU306 Operate sound reinforcement systems 

CUASOU308 Install and disassemble audio equipment 

CUASOU331 Undertake live audio operations  

CUASOU312 Develop and apply knowledge of audio theory 

CUASOU317 Record and mix basic music demos 

CUASOU319 Restore audio tracks 

CUASOU320 Analyse soundtracks 

CUASOU321 Mix music in studio environments 

CUASOU412 Manage audio input sources 

Group D - Business 

BSBESB301 Investigate business opportunities 

BSBESB302 Develop and present business proposals 

BSBESB303 Organise finances for new business ventures 

BSBESB304 Determine resource requirements for new business ventures 

BSBESB305 Address compliance requirements for new business ventures 

BSBFIN302 Maintain financial records 
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BSBOPS301 Maintain business resources 

BSBOPS303 Organise schedules 

BSBTEC301 Design and produce business documents 

BSBTEC302 Design and produce spreadsheets 

CUAADM311 Book rehearsal and performance venues and administer bookings 

CUADIG303 Produce and prepare photo images 

CUADIG312 Author interactive sequences 

CUAFOH212 Usher patrons 

CUAFOH311 Provide seating and ticketing services  

CUAMKG311 Assist with marketing and promotion  

CUAWRT301 Write content for a range of media 

ICTWEB306 Develop web presence using social media  

Group E - General 

AHCILM306 Follow Aboriginal cultural protocols 

BSBCRT311 Apply critical thinking skills in a team environment 

BSBOPS304 Deliver and monitor a service to customers 

BSBOPS305 Process customer complaints 

BSBPEF301 Organise personal work priorities 

BSBSTR401 Promote innovation in team environments 

BSBSUS211 Participate in sustainable work practices 

BSBTWK301 Use inclusive work practices 

BSBWRT311 Write simple documents 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUALGT311 Operate basic lighting 

SITEEVT002 Process and monitor event registrations  

SITEEVT003 Coordinate on-site event registrations 

SITEEVT004 Provide event staging support 

SITXCCS001 Provide customer information and assistance 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA30920 Certificate III in Music (Performance) 

 CUA30920 Certificate III in Music (Creation and Composition) 

 CUA30920 Certificate III in Music (Sound Production) 

 CUA30920 Certificate III in Music (Business) 

Packaging rules to achieve a specialisation 

Performance 
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 4 Group A elective units coded CUAMPF must be selected 

Creation and Composition 

 4 Group B elective units must be selected 

Sound Production 

 4 Group C elective units coded CUASOU must be selected 

Business 

 4 Group D elective units must be selected 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA30915 Certificate III in 
Music Industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA31020 Certificate III in Screen and Media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who use basic skills and knowledge for work 

in skilled assistant or skilled assistant operator roles in the screen, media and entertainment 
industries. It applies to work in interactive digital media, film and television, radio, lighting 
and sound, content creation and technical broadcasting environments.  

The job roles that relate to this qualification may include editing assistant, assistant content 
creator, assistant sound technician, assistant audio visual technician, assistant radio producer, 

podcast producer, community radio producer, community radio presenter, junior animator, 
camera assistant and technical production assistant. Individuals usually work under direction, 
using some discretion and judgement, and may provide technical advice and support to a 

team. 

Licensing, legislative, regulatory or certification considerations 

National Standard for Licensing Persons Performing High Risk Work 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work  

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 

Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 
from the CPC Construction, Plumbing and Services Training Package fulfils this requirement.  

Units of competency in qualification 
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Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 11 

3 core units plus 

8 elective units, of which: 

 at least 3 must be from Group A 

 of the remaining elective units: 

 at least 3 must be from Group A and/or Group B 

 up to 2 may be from the listed elective units or any currently endorsed Certificate II or 

above training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

BSBCRT311 Apply critical thinking skills in a team environment 

CUAIND311 Work effectively in the creative arts industry 

CUAWHS312 Apply work health and safety practices 

Elective units 

Group A 

AHCILM306 Follow Aboriginal cultural protocols 

AHCILM404 Record and document Community history 

BSBFIN302 Maintain financial records  

BSBPEF301 Organise personal work priorities 

BSBSTR401 Promote innovation in team environments 

BSBTWK301 Use inclusive work practices 

CHCLEG002 Interpret and use legal information 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 
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CPCCLRG4001* Licence to perform rigging advanced level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUAAIR311 Present programs on-air  

CUAAIR312 Develop techniques for presenting to camera 

CUAANM301 Create 2D digital animations 

CUAANM302 Create 3D digital animations 

CUAANM313 Create 3D digital models 

CUAANM413 Create titles for screen productions 

CUABRD312 Provide production support for television productions 

CUABRD411 Carry out transmission operations 

CUACAM311 Shoot material for screen productions 

CUACAM312 Rig camera infrastructure 

CUACMP311 Implement copyright arrangements  

CUADES302 Explore and apply the creative design process to 2D forms 

CUADES303 Explore and apply the creative design process to 3D forms 

CUADIG311 Prepare video assets  

CUADIG312 Author interactive sequences 

CUADIG303 Produce and prepare photo images 

CUADIG304 Create visual design components 

CUAGMT301 Repair and maintain production equipment 

CUAIND412 Provide freelance services 

CUALGT311 Operate basic lighting 

CUALGT313 Install and test lighting equipment 

CUAMPF314 Make music demos 

CUAPOS211 Perform basic vision and sound editing 

CUAPOS311 Edit video and audio content for social media 

CUAPPM312 Plan and prepare program content 

CUASOU304 Prepare audio assets 

CUASOU308 Install and disassemble audio equipment  

CUASOU315 Compile audio material for broadcast 

CUASOU319 Restore audio tracks 

CUASOU320 Analyse soundtracks 

CUAWRT301 Write content for a range of media 

CUAWRT302 Write simple stories 

HLTAID011 Provide first aid 

ICTGAM303 Review and apply the principles of animation 

ICTICT306 Migrate to new technology  

ICTICT312 Use advanced features of applications 

ICTSAS309 Maintain and repair ICT equipment and software 

ICTWEB306 Develop web presence using social media  
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UEECD0007 Apply work health and safety regulations, codes and practices in the workplace 

Group B 

BSBOPS203 Deliver a service to customers 

CUAACD201 Develop drawing skills to communicate ideas 

CUAAIR211 Develop techniques for presenting information on-air  

CUACAM211 Assist with basic camera shoots 

CUADES202 Evaluate the nature of design in a specific industry context 

CUASOU212 Perform basic sound editing 

CUASOU213 Assist with sound recordings 

CUASOU214 Mix sound in a broadcasting environment 

ICTWHS204 Follow work health and safety and environmental policy and procedures 

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CPCCLRG3001 Licence to perform rigging 

basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLRG4001 Licence to perform rigging 

advanced level 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA31015 Certificate III in Screen and Media. Supersedes 

and is not equivalent to CUA30815 Certificate III in Broadcast Technology. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA31120 Certificate III in Visual Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who are developing a range of visual art 

skills and who may take responsibility for own outputs in work and learning. It applies to 
work in different visual arts, craft and design environments. Practice at this level is 
underpinned by the application of introductory art theory and history.  

The job roles that relate to this qualification may include Ceramics Studio Assistant, 
Community Theatre Assistant and Arts, Craft or Design practitioner. It also provides 

pathways to other visual arts, craft and design job roles. Individuals may work under 
direction, using some discretion and judgment, and may provide support to a team. They may 
also work autonomously on familiar tasks within defined work settings.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 12 

4 core units plus 

8 elective units, of which: 

 4 must be from Group A  
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 2 must be from Group A and/or B  

 2 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

BSBWHS211 Contribute to the health and safety of self and others 

CUAACD311 Produce drawings to communicate ideas 

CUAPPR311 Produce creative work  

CUARES301 Apply knowledge of history and theory to own arts practice 

Elective units 

Group A 

BSBCRT201 Develop and apply thinking and problem solving skills  

BSBCRT411 Apply critical thinking to work practices  

CUADES201 Follow a design process  

CUADES202 Evaluate the nature of design in a specific industry context  

CUADES301 Explore the use of colour  

CUADES302 Explore and apply the creative design process to 2D forms  

CUADES303 Explore and apply the creative design process to 3D forms  

CUADES304 Source and apply design industry knowledge  

CUADES305 Source and apply information on the history and theory of design 

CUAACD201 Develop drawing skills to communicate ideas 

CUAACD312 Produce computer-aided drawings 

CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUAANM302 Create 3D digital animations 

CUAANM313 Create 3D digital models 

CUAATS312 Produce work that expresses own Aboriginal and/or Torres Strait Islander 
identity 

CUAATS313 Develop and apply knowledge of Aboriginal and/or Torres Strait Islander 

cultural arts 

CUACAL311 Produce calligraphy 

CUACER311 Produce ceramic works 

CUADIG312 Author interactive sequences 

CUADIG303 Produce and prepare photo images  

CUADIG304 Create visual design components  

CUADIG315 Produce digital images 
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CUADIG316 Produce video art 

CUADRA311 Produce drawings 

CUAGLA201 Develop glassworking skills 

CUAGLA301 Produce glasswork 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAJWL311 Produce jewellery 

CUAPAI311 Produce paintings 

CUAPHI305 Use wet darkroom techniques to produce monochrome photographs 

CUAPHI312 Capture photographic images 

CUAPHI314 Process colour materials in a wet darkroom context 

CUAPHI316 Capture images using drone technology 

CUAPPR211 Make simple creative work 

CUAPPR312 Document the creative work progress 

CUAPPR314 Participate in collaborative creative projects 

CUAPRI312 Produce prints 

CUASCU311 Produce sculpture 

CUATEX311 Produce textile work 

CUAWOO301 Produce wood objects 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTTD4005 Produce screen printed textiles  

MSTTD4007 Analyse textile design influences  

MSTTD4010 Apply manipulation techniques to create experimental textile samples  

MSTTD4012* Analyse use of colour in textiles 

MSTTD4002 Prepare stencils and screens for textile printing 

MSMPCII295 Operate manufacturing equipment 

MSATCM305A Demonstrate basic knowledge of casting operations 

MSFGG3024 Form glass 

MSFGG3025 Apply patterns and designs to glass 

MSFDG3003 Paint and fire glass 

PMBPREP201 Prepare moulds for composite production 

PMBPREP206 Prepare materials to formulae 

PMBPREP301 Set up and prepare for production  

PMBPROD247 Hand lay up composites 

PMBPROD330 Make moulds for formed products  

PMBPROD356* Construct moulds for composite products  

PMBPROD358* Develop patterns  

MSMPMC302 Operate equipment to blend/mix materials 

MSMPMC304 Prepare for production 

MSMPMC308 Operate slip casting equipment 



CUA31120 Certificate  III in Visual Arts Date this document was generated: 24 November 2023 

 

Approved Page 134 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

MSMPMC309 Finish products after firing 

MSMPMC310 Hand mould products 

MSMPMC311 Operate a firing kiln 

MSMPMC329 Prepare moulds and dies 

Group B 

BSBOPS301 Maintain business resources 

BSBTWK301 Use inclusive work practices 

BSBFIN302 Maintain financial records 

BSBSTR401 Promote innovation in team environments  

BSBESB301 Investigate business opportunities  

BSBSUS211 Participate in sustainable work practices  

BSBPEF202 Plan and apply time management 

BSBTWK201 Work effectively with others 

BSBTEC201 Use business software applications 

BSBPEF301 Organise personal work priorities  

BSBWRT311 Write simple documents 

CUACMP311 Implement copyright arrangements  

CUAWRT301 Write content for a range of media  

CUAWRT302 Write simple stories 

ICTICT214 Operate application software packages 

ICTICT215 Operate digital media technology packages 

ICTICT312 Use advanced features of applications 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(s) 

MSTTD4012 Analyse use of colour in 
textiles 

MSTGN2013 Identify fibres, fabrics and textiles 
used in the TCF industry 

MSTTD4002 Prepare stencils and screens for 
textile printing 

PMBPROD356 Construct moulds for 
composite products 

PMBPREP201 Prepare moulds for composite 
production 

PMBPROD247 Hand lay up composites 

PMBPROD358 Develop patterns MEM09002B Interpret technical drawing 
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Qualification Mapping Information 

Supersedes and is equivalent to CUA31115 Certificate III in Visual Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40118 Certificate IV in Professional Writing and Editing 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1. Minor edit to elective unit title. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Qualification Description 

This qualification reflects the role of individuals who undertake a range of writing and editing 

tasks required across a range of industries. Individuals will be required to write in a range of 
contexts and text types. They will also be required to edit and proofread their own written 

works preparing them for roles across a range of industries, including the writing or editing 
industries. They may provide guidance to others but have limited responsibility for the output 
of others. 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication.  

 

Entry Requirements 

Nil.  
 

Packaging Rules 

Total number of units = 12 

6 core units plus 

6 elective units of which: 

 4 units must be selected from the electives listed below,  

 2 units may be selected from the remaining listed electives or any currently endorsed 

training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment and contribute to a valid vocational outcome.  
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Core Units 

BSBITU303 Design and produce text documents 

CUACMP311 Implement copyright arrangements 

CUAIND311 Work effectively in the creative industries 

CUAWRT404 Perform writing and editing tasks 

CUAWRT405 Write fiction material 

CUAWRT406 Write nonfiction material 

 

Elective Units 

BSBITU306 Design and produce business documents 

BSBITU309 Produce desktop published documents 

CUAGRD301 Prepare files for publication 

CUAIND402 Provide freelance services 

CUAPPR301 Produce creative work 

CUAPPR401 Realise a creative project 

CUAPPR405 Develop and discuss ideas for own creative work 

CUARES402 Conduct research 

CUARES403 Research history and theory to inform own arts practice 

CUAWRT301 Write content for a range of media 

CUAWRT302 Write simple stories 

CUAWRT401 Edit texts 

CUAWRT403 Write narration and material for current affairs, features and documentaries 

CUAWRT407 Develop content for publication 

CUAWRT409 Write creative nonfiction material 

CUAWRT410 Write comedy  

CUAWRT411 Write for young children 

CUAWRT413 Write poetry 

CUAWRT414 Write narratives 

CUAWRT601 Write scripts 

ICTICT408 Create technical documentation 

ICTWEB410 Apply web authoring tool to convert client data for websites 

ICTWEB420 Write content for web pages 
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Qualification Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUA40118 Certificate 

IV in Professional 
Writing and Editing 
(Release 2) 

CUA40118 Certificate 

IV in Professional 
Writing and Editing 
(Release 1) 

Minor edit to 

elective unit title. 

 

Equivalent 

qualification. 

 
 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40120 Certificate IV in Dance 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a wide variety of dance 

performance contexts. They apply solutions to a defined range of unpredictable problems and 
analyse and evaluate information from different sources in relation to dance practices. They 

may provide leadership and guidance to others and have limited responsibility for the output 
of others.  

The job roles that relate to this qualification may include ensemble dancer, dancer or 

choreographer. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must complete an audition or provide another form of evidence which 
demonstrates their competence in at least one dance style equivalent to Australian 

Qualifications Framework (AQF) level 3 or above. 
 

Packaging Rules 

Total number of units = 13 

6 core units plus 

7 elective units, of which: 

 at least 4 must be from Group A 

 of the remaining elective units: 

 all may be from Group A and/or Group B 

 up to 2 may be from this or any other currently endorsed Certificate IV or above 

training package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate III or above training 

package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUACHR413 Develop choreography skills 

CUADAN313 Develop and apply dance partnering techniques 

CUADAN417 Develop expertise in dance performance techniques 

CUAPRF414 Develop movement skills for performance 

CUAPRF415 Rehearse for performances 

CUAWHS411 Apply movement and behavioural principles to conditioning 

Elective units 

Group A - Dance skills 

BSBCRT413 Collaborate in creative processes 

CUAACT411 Use acting techniques in performance 

CUACHR411 Create and perform dance pieces 

CUADAN413 Develop expertise in jazz dance techniques 

CUADAN415 Develop expertise in street dance techniques 

CUADAN418 Develop expertise in ballet techniques 

CUADAN419 Develop expertise in contemporary dance techniques 

CUADAN420 Develop expertise in tap dance techniques 
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CUADAN421 Develop expertise in cultural dance techniques 

CUADAN422 Develop dance techniques for musical theatre 

CUADAN423 Develop expertise in lyrical dance techniques 

CUADAN432 Improvise advanced dance sequences 

CUADLT411 Document dance 

CUADLT412 Explore the relationship between music and dance 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAMPF412 Develop and apply stagecraft skills 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAPPR414 Develop self as artist 

CUAPRF412 Develop conceptual and expressive skills as a performer 

CUAPRF417 Develop expertise in musical theatre techniques 

CUAPRF420 Develop on-camera performance skills 

CUARES401 Research dance concepts 

CUARES403 Research history and theory to inform own arts practice 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS412 Participate in gym and resistance training for performances 

CUAWHS413 Incorporate anatomy principles into skill development 

Group B - Other 

BSBTWK301 Use inclusive work practices 

CUACHR311 Develop basic dance composition skills 

CUABRT415 Provide technical support during virtual and hybrid events 

CUACIR301 Perform basic on-ground acrobatic techniques 

CUACMP311 Implement copyright arrangements  

CUADLT311 Develop basic dance analysis skills 

CUADTM413 Apply safe dance teaching methods 

CUADTM431 Design and conduct dance learning program 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAMUP311 Prepare personal appearance for performances 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industry 

CUAPPM311 Assist with conceiving and preparing performance spaces 

CUAPRF314 Develop audition techniques 

CUASTA311 Assist with production operations for live performances 

CUAWHS311 Condition body for dance performance 

HLTAID011 Provide first aid 
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TAEASS402 Assess competence 

TAEDES401 Design and develop learning programs 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA40113 Certificate IV in Dance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40220 Certificate IV in Community Culture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a wide variety of 

community-based performance and production contexts, which can often focus on the 
maintenance of cultural heritage. They apply solutions to a defined range of unpredictable 
problems, and analyse and evaluate information from a variety of sources. They may provide 

leadership and guidance to others and have limited responsibility for the output of others. It 
applies to individuals who work in theatre environments. 

The job roles that relate to this qualification may include community theatre performer, 
community cultural development officer and community theatre production manager. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 15 

5 core units plus 

10 elective units, of which: 

 at least 3 units must be from Group A 

 of the remaining units: 
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 all may be from Group A and/or Group B 

 up to 3 may be from Group C 

 up to 2 may be from this or any other currently endorsed Certificate IV or above 

training package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate III or above training 
package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, mainta in the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

AHCCCF405 Develop community networks 

BSBCRT413 Collaborate in creative processes 

BSBTWK501 Lead diversity and inclusion 

CUAPPM421 Contribute to organising productions 

CUAWHS312 Apply work health and safety practices 

Elective units 

Group A – Workplace skills 

BSBATSIC411 Communicate with the community 

BSBATSIC412 Maintain and protect cultural values in the organisation 

BSBFIN501 Manage budgets and financial plans 

BSBHRM415 Coordinate recruitment and onboarding 

BSBLDR414 Lead team effectiveness 

BSBMKG431 Assess marketing opportunities 

BSBMKG432 Research international markets 

BSBMKG434 Promote products and services 

BSBMKG441 Develop public relations documents 

BSBOPS405 Organise business meetings 

BSBPEF402 Develop personal work priorities 

BSBPMG430 Undertake project work 

BSBPRC402 Negotiate contracts 

BSBSUS511 Develop workplace policies and procedures for sustainability 

BSBTEC402 Design and produce complex spreadsheets 

BSBWRT411 Write complex documents 

CHCCDE001 Support participative planning processes 

CHCCDE006 Work to empower Aboriginal and/or Torres Strait Islander communities 

CUADTM413 Apply safe dance teaching methods 

CUADTM421 Teach basic dance techniques 
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CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAIND413 Communicate effectively with arts professionals 

CUAPPM432 Coordinate production operations 

CUAPPM511 Manage small-scale live productions 

CUAPPM512 Realise productions  

CUAPPM513 Incorporate creative and technical needs into management processes 

CUAPPR402 Select sites for creative projects and plan work 

CUAPUA511 Create works of art for public spaces 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS413 Incorporate anatomy principles into skill development 

SITEEVT012 Develop event concepts 

SITTGDE001 Interpret aspects of local Australian Indigenous culture 

SITTGDE005 Prepare and present tour commentaries or activities 

SITTGDE006 Develop and maintain the general and regional knowledge required by guides 

SITTGDE007 Research and share general information on Australian Indigenous cultures 

SITTGDE010 Prepare specialised interpretive content on cultural and heritage environments 

SITTPPD003 Coordinate and operate sustainable tourism activities 

SITXHRM005 Manage volunteers 

SITXMPR001 Coordinate production of brochures and marketing materials 

SITXMPR004 Coordinate marketing activities 

SITXMPR008 Prepare and present proposals 

Group B – Arts practice 

CUAACT411 Use acting techniques in performance 

CUACHR411 Create and perform dance pieces 

CUADAN413 Develop expertise in jazz dance techniques 

CUADAN415 Develop expertise in street dance techniques 

CUADAN417 Develop expertise in dance performance techniques 

CUADAN419 Develop expertise in contemporary dance techniques 

CUADAN420 Develop expertise in tap dance techniques 

CUADAN421 Develop expertise in cultural dance techniques 

CUADAN432 Improvise advanced dance sequences 

CUAMPF412 Develop and apply stagecraft skills 

CUAMPF414 Perform music as part of a group 

CUAMPF415 Develop and apply instrumental techniques 

CUAMPF416 Perform music as a soloist 

CUAMPF417 Develop vocal techniques 

CUAPPR414 Develop self as artist 

CUAPRF412 Develop conceptual and expressive skills as a performer 



CUA40220 Certificate  IV in Community  Culture Date this document was generated: 24 November 2023 

 

Approved Page 146 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPRF413 Use different performance techniques  

CUAPRF415 Rehearse for performances 

CUAPRF417 Develop expertise in musical theatre techniques 

CUAPRF420 Develop on-camera performance skills 

CUAWHS411 Apply movement and behavioural principles to conditioning 

CUAWHS412 Participate in gym and resistance training for performances 

Group C – General 

AHCILM305* Work with an Aboriginal Community or organisation 

AHCILM306 Follow Aboriginal cultural protocols  

BSBFIN302 Maintain financial records 

BSBSUS411 Implement and monitor environmentally sustainable work practices 

CHCDIS007 Facilitate the empowerment of people with disability 

CUACMP311 Implement copyright arrangements 

CUAGMT301 Repair and maintain production equipment 

CUALGT311 Operate basic lighting 

CUALGT313 Install and test lighting equipment 

CUAMUP311 Prepare personal appearance for performances 

CUAPPM311 Assist with conceiving and preparing performance spaces  

CUAPPR408 Integrate disability access and inclusion 

CUASOU302 Compile and replay audio material 

CUASOU308 Install and disassemble audio equipment 

CUASOU412 Manage audio input sources  

CUAWHS311 Condition body for dance performance 

CUAWRT301 Write content for a range of media 

HLTAID011 Provide first aid 

SISFFIT007 Instruct group exercise sessions 

SISFFIT011 Instruct approved community fitness programs 

TAEDEL301 Provide work skill instruction 

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

AHCILM305 Work with an Aboriginal 

Community or organisation 

AHCILM306 Follow Aboriginal cultural 

protocols 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA40213 Certificate IV in Community Culture. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40320 Certificate IV in Dance Teaching and Management 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective list: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a variety of dance teaching 

contexts, including private dance studios. They apply solutions to a defined range of 
unpredictable problems and analyse and evaluate information relating to the assessment of 

dance students. They may provide leadership and guidance to others and have limited 
responsibility for the output of others. 

The job roles that relate to this qualification may include dance fitness instructor or dance 

teacher.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must complete an audition or provide another form of evidence which 
demonstrates their competence in at least one dance style equivalent to Australian 

Qualifications Framework (AQF) level 4 or above. 
 

Packaging Rules 

Total number of units = 14 

7 core units plus 

7 elective units, of which: 

 at least 4 must be from the listed elective units below 

 of the remaining elective units: 

 up to 2 may be from this or any other currently endorsed Certificate IV or above 
training package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate III or above training 
package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUACHR412 Create short dance pieces 

CUADTM412 Promote the physical and emotional wellbeing of children in performing arts 

CUADTM413 Apply safe dance teaching methods 

CUADTM421 Teach basic dance techniques 

CUADTM431 Design and conduct dance learning program 

CUAWHS405 Provide a safe performing arts environment for children 

HLTAID011 Provide first aid 

Elective units 

BSBESB301 Investigate business opportunities 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBLDR414 Lead team effectiveness 

BSBTWK301 Use inclusive work practices 

BSBWHS411 Implement and monitor WHS policies, procedures and programs 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CHCPRT001 Identify and respond to children and young people at risk 

CUAADM311 Book rehearsal and performance venues and administer bookings 
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CUABRT415 Provide technical support during virtual and hybrid events 

CUACMP311 Implement copyright arrangements 

CUADLT311 Develop basic dance analysis skills 

CUADLT411 Document dance 

CUADLT412 Explore the relationship between music and dance  

CUADTM402 Teach basic classical ballet dance technique 

CUADTM404 Teach basic jazz dance technique 

CUADTM405 Teach basic contemporary dance technique 

CUADTM406 Teach basic tap dance technique 

CUADTM407 Teach basic cultural dance technique 

CUADTM418 Teach ballet at introductory level 

CUADTM419 Teach ballet at junior level 

CUADTM420 Teach ballet at intermediate level 

CUADTM441 Plan and conduct assessment activities for dance 

CUAIND411 Extend expertise in specialist creative fields 

CUAMKG311 Assist with marketing and promotion 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS413 Incorporate anatomy principles into skill development 

SISFFIT007 Instruct group exercise sessions 

SISFFIT011 Instruct approved community fitness programs 

SITXCOM005 Manage conflict  

TAEASS403 Participate in assessment validation 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA40313 Certificate IV in 
Dance Teaching and Management. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40420 Certificate IV in Live Production and Technical 

Services 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUABRT415 Provide technical support during virtual and 

hybrid events 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a range of technical production 
jobs in creative arts industry environments. It applies to work in lighting and sound, music 

industry, entertainment customer service, entertainment technical operations, entertainment 
administration, staging, wardrobe, scenery and set construction, broadcasting production, live 

production and entertainment technical operations work environments.  

They apply solutions to a defined range of unpredictable problems, and analyse and evaluate 
information from a variety of sources. They may provide leadership and guidance to others 

and have limited responsibility for the output of others. 

The job roles that relate to this qualification may include Pyrotechnician, Head Fly Operator, 
Fly Operator, Sound Recordist, Community Theatre Centre Worker, Wardrobe Technician, 

Costume Maker, Sound Technician, Set Maker, Lighting, Audio and Staging Worker, 
Assistant Stage Manager, Audiovisual Technician, Community Theatre Production Worker, 

Front of House Worker, Venue Technician, Lighting Technician and Operator, Props Maker, 
Model Maker, Scenic Artist, Audio Operator, Video Operator, Workshop Technician, Staging 
Team Leader, Production Coordinator and Show Control Technician. It also provides a 

pathway to other roles in similar work environments. 

Licensing, legislative, regulatory or certification considerations 

Electrical work 
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In some States and Territories of Australia a restricted electrical licence is required. Restricted 

electrical licences allow a person to carry out electrical work incidental to a trade. Incidental 
work may include fault-finding on equipment or changing like for like equipment by 

disconnecting and reconnecting the fixed wiring. It does not include any other changes to the 
fixed wiring. 

National Standard for Licensing Persons Performing High Risk Work  

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work  

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 

Achievement of the unit 'CPCCWHS1001 Prepare to work safely in the construction industry' 
from the Construction, Plumbing and Services Training Package fulfils this requirement.  

Pyrotechnics 

In some States and Territories of Australia a licence is required to allow a person to plan and 
operate a fireworks display. 

Users are advised to check with the relevant licensing authority for requirements. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must provide evidence of their skills in live production and technical services and 
the ability to:  

 produce a body of work demonstrating the ability to respond effectively to workplace 

requirements associated with live production and technical services in line with current 
industry standards 

 apply a basic knowledge of trends and traditions in at least one area of technical 

production. 

 

Skills and knowledge may have been acquired through experience or formal study. 
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Packaging Rules 

Total number of units = 16 

4 core units plus 

12 elective units, of which: 

 1 must be from Group A 

 9 must be from the electives listed below, with no more than 3 from Group C 

 2 may be from the remaining electives in Group A, B and/or D, or any currently endorsed 

training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Sound 

 Vision 

 Costume 

 Lighting 

 Scenery and Props 

 Live Production Management 

 Stage Management 

 Staging 

 

Core units 

BSBCRT413 Collaborate in creative processes 

CUAIND413 Communicate effectively with arts professionals 

CUAMWB401 Develop and implement own self-care plan in the creative industries  

CUAPPM421 Contribute to organising productions  

Elective units 

Group A – Safety Skills 

CPCCWHS1001 Prepare to work safely in the construction industry 

BSBWHS414 Contribute to WHS risk management 

CUAWHS312 Apply work health and safety practices 

CUAWHS313 Apply work health and safety practices in a live production environment 

Group B – Technical Skills 

CPCCBC4021 Minimise waste on the building and construction site 

CPCCCM3005 Calculate costs of construction work 
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CPCCLRG3002* Licence to perform rigging intermediate level 

CUAACD412 Experiment with moulding and casting techniques 

CUABRD412 Vision mix productions  

CUACAM411 Shoot different screen content 

CUACOS404 Construct blocks for period costumes 

CUACOS405 Develop expertise in pattern development for costume 

CUACOS411 Make costumes for dance and physical theatre 

CUACOS412 Make costume accessories 

CUACOS413 Develop expertise in costume component construction  

CUAHAZ405 Perform hazardous action sequences 

CUALGT411 Operate complex lighting 

CUALGT412 Implement lighting designs 

CUALGT413 Set up and operate lighting cues and effects 

CUAPOS412 Manage media assets 

CUAPPM422 Organise and facilitate rehearsals 

CUAPPM431 Compile production schedules 

CUAPPM432 Coordinate production operations 

CUAPPM433 Coordinate touring arrangements 

CUAPRP411 Coordinate props 

CUAPRP412 Use casting and moulding techniques to make props 

CUAPRP413 Make props using mixed media 

CUAPRP414 Make prop furniture 

CUAPRP415 Construct mechanical props 

CUAPYR411 Manage health and safety requirements at fireworks displays 

CUAPYR412 Operate outdoor fireworks displays 

CUAPYR413 Plan outdoor fireworks displays 

CUAPYR414 Operate close proximity fireworks displays 

CUAPYR415 Plan close proximity fireworks displays 

CUASCE411 Create special effects for scenic art 

CUASET401 Make sets 

CUASET412 Construct mechanical sets 

CUASFX411 Create special effects items 

CUASFX412 Coordinate the logistics of special effects operations 

CUASMT412 Assist in stage managing rehearsals 

CUASMT413 Develop and implement production work plans 

CUASOU406 Develop and implement sound plans  

CUASOU411 Coordinate sound recording operations on location 

CUASOU412 Manage audio input sources 

CUASOU413 Manage audio system control networks 

CUASOU414 Manage wireless audio operations 
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CUASOU415 Record sound 

CUASOU417 Edit sound 

CUASOU418 Edit dialogue 

CUASOU421 Mix audio for live productions  

CUASTA411 Operate show control systems 

CUASTA412 Install and uninstall specialist staging equipment 

CUASTA413 Operate flying systems 

CUASTA414* Undertake arena rigging activities 

CUAVSS312 Operate vision systems 

CUAVSS401 Operate complex vision systems 

CUAWOO401 Experiment with techniques to produce wood objects 

MSTCL2021 Use a sewing machine 

MSTCL2023 Sew components 

MSTCL3009 Develop patterns from a block using basic pattern making principles 

MSTCL3015* Perform garment repairs and alterations  

MSTCL4002 Assemble and fit commercially tailored or bespoke garments 

MSTCL4003 Measure, lay-up and cut custom-made garments 

MSTFD4010* Create pattern to meet design specifications applying advanced patternmaking 

principles 

MSTFD4013 Grade 2-D patterns 

MSTFD4015* Create pattern from block to meet customer specifications 

MSTFD4020 Use electronic fashion design tools 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTML4001 Undertake specific millinery construction techniques 

MSTML4002 Rejuvenate millinery  

RIIWHS204E Work safely at heights 

TLIA0003 Complete and check import/export documentation 

UEERL0001* Attach cords and plugs to electrical equipment for connection to a single phase 

230 Volt supply 

UEERL0003* Conduct in-service safety testing of electrical cord connected equipment and 
cord assemblies 

UEECD0007 Apply work health and safety regulations, codes and practices in the workplace 

Group C – Transferable Skills 

BSBCMM411 Make presentations 

BSBESB401 Research and develop business plans 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures 

BSBHRM413 Support the learning and development of teams and individuals 

BSBLDR414 Lead team effectiveness 

BSBMKG431 Assess marketing opportunities 
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BSBOPS402 Coordinate business operational plans 

BSBOPS405 Organise business meetings 

BSBPMG427 Apply project management procedures  

BSBPRC402 Negotiate contracts 

BSBSTR402 Implement continuous improvement 

BSBTWK401 Build and maintain business relationships 

BSBWRT411 Write complex documents 

CHCDIV001 Work with diverse people 

CUAACD411 Integrate colour theory and design processes 

CUAANM313 Create 3D digital models 

CUAANM411* Create advanced 3D digital models 

CUADES411 Generate design solutions 

CUADES412 Interpret and respond to a design brief 

CUADES413 Develop and extend design skills and practice 

CUADIG415 Produce innovative digital images 

CUAFIM411 Obtain revenue to support operations 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAMWB402 Manage feedback on creative practice 

CUAPPR406 Plan work space 

CUAPPR411 Realise a creative project 

CUAPPR415 Develop and discuss ideas for own creative work 

CUARES403 Research history and theory to inform own arts practice 

FNSCUS401 Participate in negotiations 

HLTAID014 Provide advanced first aid  

HLTAID016 Manage first aid services and resources  

MSS014008 Improve sustainability through readily implementable change 

PSPGEN036 Provide workplace coaching 

SITEEVT005 Plan in-house events or functions 

SITXCOM005 Manage conflict 

SITXFIN003 Manage finances within a budget 

SITXHRM002 Roster staff 

SITXHRM003 Lead and manage people 

SITXMPR001 Coordinate production of brochures and marketing materials 

SITXMPR004 Coordinate marketing activities 

TAEDEL404 Mentor in the workplace 

Group D – General 

BSBCRT412 Articulate, present and debate ideas  

BSBESB301 Investigate business opportunities 
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BSBESB301 Investigate business opportunities 

BSBESB302 Develop and present business proposals 

BSBESB303 Organise finances for new business ventures 

BSBESB304 Determine resource requirements for new business ventures 

BSBESB305 Address compliance requirements for new business ventures 

BSBPEF301 Organise personal work priorities 

BSBCRT311 Apply critical thinking skills in a team environment 

BSBSTR401 Promote innovation in team environments 

BSBTEC301 Design and produce business documents 

BSBTEC302 Design and produce spreadsheets 

BSBTEC303 Create electronic presentations 

BSBTWK301 Use inclusive work practices  

CPCCCA2002* Use carpentry tools and equipment 

CPCCCA2011* Handle carpentry materials 

CPCCOM1013 Plan and organise work 

CPCCOM1015 Carry out measurements and calculations 

CPCCOM2001 Read and interpret plans and specifications 

CPCCCM3001 Operate elevated work platforms up to 11 metres  

CPCCJN3100* Process materials to produce components using static machines 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG4001* Licence to perform rigging advanced level 

CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

CPCCPD2012* Use painting and decorating tools and equipment 

CPCCPD3021* Prepare existing coated surface for painting 

CPCCPD3023* Apply texture coat paint finishes by brush, roller and spray 

CPCCPD3024* Apply paint by spray 

CPCCPD3028* Apply decorative paint finishes 

CPCCSC2002* Erect and dismantle basic scaffolding  

CPCCVE1011 Undertake a basic construction project 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

CPPSEC2109 Monitor and control access and exit of persons and vehicles from premises 

CPPSIS3019 Produce basic plans of surveys 

CUAACD311 Produce drawings to communicate ideas 

CUAACD312 Produce computer-aided drawings 

CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUABRT415 Provide technical support during virtual and hybrid events 
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CUACMP311 Implement copyright arrangements 

CUACMP511 Manage copyright arrangements 

CUACOS303 Modify, repair and maintain costumes  

CUACOS304 Develop and apply knowledge of costume 

CUACOS311 Apply art finishing 

CUACOS312 Dress performers  

CUACOS315 Maintain costume continuity  

CUADES301 Explore the use of colour 

CUADES302 Explore and apply the creative design process to 2D forms 

CUADES303 Explore and apply the creative design process to 3D forms 

CUADES304 Source and apply design industry knowledge 

CUADES305 Source and apply information on the history and theory of design 

CUADIG303 Produce and prepare photo images 

CUADIG311 Prepare video assets 

CUADIG315 Produce digital images 

CUAFOH311 Provide seating and ticketing services 

CUAFOH312 Monitor entry to venues 

CUAIND311 Work effectively in the creative arts industry 

CUAIND313 Work effectively in the music industry 

CUAIND314 Plan a career in the creative arts industry 

CUALGT311 Operate basic lighting 

CUALGT312 Repair and maintain lighting equipment 

CUALGT313 Install and test lighting equipment 

CUALGT314 Install and operate follow spots 

CUALGT315 Operate floor electrics 

CUAMKG311 Assist with marketing and promotion 

CUAMLT302 Apply knowledge of style and genre to music industry practice 

CUAMPF311 Develop technical skills for musical performances  

CUAMPF314 Make music demos  

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries  

CUAPPM311 Assist with conceiving and preparing performance spaces  

CUAPPR314 Participate in collaborative creative projects 

CUAPRP311 Repair, maintain and alter props 

CUARES412 Conduct research 

CUASCE301 Paint scenic art elements 

CUASET311 Construct soft scenery  

CUASET312 Assemble and maintain sets 

CUASFX301 Maintain and repair special effects items 
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CUASMT311 Work effectively backstage during performances 

CUASOU302 Compile and replay audio material 

CUASOU303 Repair and maintain audio equipment 

CUASOU304 Prepare audio assets 

CUASOU306 Operate sound reinforcement systems 

CUASOU308 Install and disassemble audio equipment 

CUASOU331 Undertake live audio operations 

CUASTA311 Assist with production operations for live performances 

CUASTA312 Install staging elements 

CUASTA313 Operate staging elements 

CUASTA314 Maintain physical production elements 

CUAVSS311 Install and test vision systems 

CUAVSS313 Repair and maintain vision system equipment 

CUAWHS312 Apply work health and safety practices  

CUAWOR301 Document equipment installation requirements 

HLTAID011 Provide first aid  

ICTICT306 Migrate to new technology 

ICTICT312 Use advanced features of applications 

ICTNWK311 Install and test network protocols 

MEM05001* Perform manual soldering/desoldering – electrical/electronic components 

MEM05012* Perform routine manual metal arc welding 

MEM05050* Perform routine gas metal arc welding 

MEM09002* Interpret technical drawing 

MEM09009* Create 2-D drawings using computer aided design system 

MEM12024* Perform computations 

MEM16008* Interact with computing technology 

MSS014009 Evaluate sustainability impact of a work or process area 

MSTFD3004 Draw a trade drawing for fashion design 

MSTTF2005 Translate information into measurements or diagrams 

MSTTF2006* Measure and scale geometric shapes 

RIIWHS204E Work safely at heights 

SIRXSLS001 Sell to the retail customer 

SITHFAB002 Provide responsible service of alcohol 

SITXCCS004 Provide lost and found services 

SITXCCS006 Provide service to customers 

TAEDEL301 Provide work skill instruction 

TLILIC0003 Licence to operate a forklift truck 

TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 meters 

or more) 

TLILIC2014 Licence to drive light rigid vehicle 
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*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(S) 

CPCCCA2002 Use carpentry tools and 
equipment 

CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 

the construction industry 

CPCCCA2011 Handle carpentry materials CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 

the construction industry 

CPCCJN3100 Process materials to produce 
components using static machines 

CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 

the construction industry 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLDG3001 Licence to perform 
dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform 
rigging basic level 

CPCCLRG4001 Licence to perform rigging 
advanced level 

CPCCLRG3002 Licence to perform 
rigging intermediate level 

CPCCPD2012 Use painting and decorating tools 
and equipment 

CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 

the construction industry 

CPCCPD3021 Prepare existing coated surface 
for painting 

CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 

the construction industry 

CPCCPD3023 Apply texture coat paint finishes 
by brush, roller and spray 

CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 
the construction industry 

CPCCPD3024 Apply paint by spray CPCCWHS2001 Apply WHS 
requirements, policies and procedures in 
the construction industry 

CPCCPD3028 Apply decorative paint finishes CPCCWHS2001 Apply WHS 

requirements, policies and procedures in 
the construction industry 

CPCCSC2002 Erect and dismantle basic 

scaffolding  

CPCCWHS2001 Apply WHS 

requirements, policies and procedures in 
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Unit in this qualification Prerequisite unit(S) 

the construction industry 

CUAANM411 Create advanced 3D digital 

models 

CUAANM313 Create 3D digital models 

CUASTA414 Undertake arena rigging activities CPCCLRG3002 Licence to perform 
rigging intermediate level 

MSTCL3015 Perform garment repairs and 

alterations  

MSTCL2021 Use a sewing machine 

MSTGN2013 Identify fibres, fabrics and 
textiles used in the TCF industry 

MSTFD4010 Create pattern to meet design 
specifications applying advanced patternmaking 

principles 

MSTCL3009 Develop patterns from a 
block using basic patternmaking principles 

MSTFD4015 Create pattern from block to meet 
customer specifications 

MSTCL3009 Develop patterns from a 
block using basic pattern making principles 

MSTFD4010 Create pattern to meet design 
specifications applying advanced 

patternmaking principle 

MSTTF2006 Measure and scale geometric 
shapes 

MSTTF2005 Translate information into 
measurements or diagrams 

MEM05001 Perform manual 
soldering/desoldering – electrical/electronic 

components 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in 

manufacturing and engineering 

MEM16006 Organise and communicate 

information 

MEM09009 Create 2-D drawings using 
computer aided design system 

MEM09002 Interpret technical drawing 

MEM12023 Perform engineering 
measurements 

MEM12024 Perform computations 

MEM13015 Work safely and effectively in 

manufacturing and engineering 

MEM16006 Organise and communicate 
information 

MEM16008 Interact with computing 
technology 

UEERL0001 Attach cords and plugs to electrical UEECD0007 Apply work health and safety 
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Unit in this qualification Prerequisite unit(S) 

equipment for connection to a single phase 230 

Volt supply 

regulations, codes and practices in the 

workplace 

UEERL0003 Conduct in-service safety testing of 
electrical cord connected equipment and cord 
assemblies 

UEECD0007 Apply work health and safety 
regulations, codes and practices in the 
workplace 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA40420 Certificate IV in Live Production and Technical Services (Sound) 

 CUA40420 Certificate IV in Live Production and Technical Services (Vision) 

 CUA40420 Certificate IV in Live Production and Technical Services (Costume) 

 CUA40420 Certificate IV in Live Production and Technical Services (Lighting) 

 CUA40420 Certificate IV in Live Production and Technical Services (Scenery and Props) 

 CUA40420 Certificate IV in Live Production and Technical Services (Live Production 
Management) 

 CUA40420 Certificate IV in Live Production and Technical Services (Stage Management) 

 CUA40420 Certificate IV in Live Production and Technical Services (Staging) 

 

Packaging rules to achieve a specialisation 

Sound 

 5 Group B electives must be selected, and must include CUASOU421 Mix audio for live 
productions, CUASOU412 Manage audio input sources, and CUASOU413 Manage audio 

system control networks.  

Vision 

 5 Group B electives must be selected, and must include CUAVSS312 Operate vision 
systems and CUAVSS401 Operate complex vision systems. 

Costume 

 5 Group B electives must be selected, and must include CUACOS411 Make costumes for 
dance and physical theatre, CUACOS412 Make costume accessories, and CUACOS413 

Develop expertise in costume component construction. 

Lighting 

 5 Group B electives must be selected, and must include CUALGT411 Operate complex 

lighting, CUALGT412 Implement lighting designs, and CUALGT413 Set up and operate 
lighting cues and effects. 

Scenery and Props 
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 5 Group B electives must be selected, and must include CUAPRP411 Coordinate props, 

CUAPRP412 Use casting and moulding techniques to make props, CUAPRP413 Make 
props using mixed media, and CUASCE411 Create special effects for scenic art. 

Live Production Management 

 5 Group B electives must be selected, and must include CUAPPM432 Coordinate 
production operations, CUAPPM433 Coordinate touring arrangements, CUAPPM431 

Compile production schedules. 

Stage Management 

 5 Group B electives must be selected, and must include CUASMT412 Assist in stage 
managing rehearsals and CUASMT413 Develop and implement production work plans. 

Staging 

 5 Group B electives must be selected, and must include RIIWHS204E Work safely at 
heights, CUASTA412 Install and uninstall specialist staging equipment, and 

CUASTA413 Operate flying systems. 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA40415 Certificate IV in 
Live Production and Technical Services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40520 Certificate IV in Musical Theatre 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a wide variety of performance 

contexts that require a combination of singing, dancing and acting skills. Individuals will need 
to develop and apply performance skills for both solo and ensemble contexts. They may 

provide leadership and guidance to others and have limited responsibility for the output of 
others.  

The job roles that relate to this qualification may include musical theatre performer, arts 

administrative assistant (small theatre) or cabaret performer. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 15 

8 core units plus 

7 elective units, of which: 

 at least 4 must be from Group A, with at least 1 from the ‘Acting’ sub-group, one from the 

‘Dance’ sub-group and one from the ‘Voice and singing’ sub-group 

 of the remaining elective units: 

 up to 3 may be from Group A and/or Group B 

 up to 2 may be from this or any other currently endorsed Certificate IV or above 

training package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate III or above training 

package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUAACT412 Develop and apply acting techniques for musical theatre 

CUADAN422 Develop dance techniques for musical theatre  

CUAPPR414 Develop self as artist 

CUAPRF314 Develop audition techniques 

CUAPRF418 Perform solo in a musical theatre context 

CUAPRF419 Perform in a musical theatre ensemble 

CUAVOS411 Develop singing techniques for musical theatre 

CUAVOS413 Develop vocal techniques for musical theatre 

Elective units 

Group A - Musical theatre skills 

Acting 

CUAACT411 Use acting techniques in performance 

CUAACT413 Develop and apply comedy techniques for musical theatre 

CUAACT414 Develop and apply specialist acting techniques for musical theatre repertoire 

Choreography 

CUACHR411 Create and perform dance pieces 

CUACHR413 Develop choreography skills 

Circus skills 

CUACIR401 Develop acrobatic techniques for theatrical performances 
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Cross-industry 

BSBCRT413 Collaborate in creative processes 

BSBMKG546 Develop social media engagement plans 

CUAIND412 Provide freelance services 

CUARES403 Research history and theory to inform own arts practice 

Cross-sector performance 

CUAMPF412 Develop and apply stagecraft skills 

CUAPRF412 Develop conceptual and expressive skills as a performer 

CUAPRF414 Develop movement skills for performance 

CUAPRF417 Develop expertise in musical theatre techniques 

CUAPRF420 Develop on-camera performance skills 

Dance 

CUADAN413 Develop expertise in jazz dance techniques 

CUADAN415 Develop expertise in street dance techniques 

CUADAN417 Develop expertise in dance performance techniques 

CUADAN418 Develop expertise in ballet techniques 

CUADAN419 Develop expertise in contemporary dance techniques 

CUADAN420 Develop expertise in tap dance techniques 

CUADAN421 Develop expertise in cultural dance techniques 

CUADAN423 Develop expertise in lyrical dance techniques 

Industry context 

CUAIND411 Extend expertise in specialist creative fields 

Voice and singing 

CUAMPF417 Develop vocal techniques 

CUAVOS412 Develop specialist singing techniques for musical theatre repertoire 

Workplace health and safety/safe dance 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS411 Apply movement and behavioural principles to conditioning 

CUAWHS412 Participate in gym and resistance training for performances 

CUAWHS413 Incorporate anatomy principles into skill development 

Group B - General 

CUAACT311 Develop basic acting techniques for performance 

CUABRT415 Provide technical support during virtual and hybrid events 

CUACHR311 Develop basic dance composition skills 

CUACIR301 Perform basic on-ground acrobatic techniques 

CUADAN313 Develop and apply dance partnering techniques 

CUAIND311 Work effectively in the creative arts industry 
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CUAIND314 Plan a career in the creative arts industry 

CUAMCP311 Create simple musical compositions 

CUAMLT311 Develop and apply aural perception skills 

CUAMUP311 Prepare personal appearance for performances 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPPR314 Participate in collaborative creative projects 

CUAWHS311 Condition body for dance performance 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA40513 Certificate IV in Musical Theatre. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40620 Certificate IV in Aboriginal and/or Torres Strait 

Islander Cultural Arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of Aboriginal and/or Torres Strait Islander people who 
work in an Aboriginal and/or Torres Strait Islander Cultural arts context and produce work 

that shows a well-developed command of technique in their chosen art form.  

The outcomes of this qualification apply to work in cultural arts environments within 
Aboriginal and/or Torres Strait Islander communities. Individuals at this level usually operate 

autonomously, however they may provide some leadership and guidance to others with 
limited responsibility for the output of others. 

Practice at this level is underpinned by application of broad and integrated technical and 
theoretical knowledge and the ability to analyse and use information from different sources. 
The job roles that relate to this qualification may include Aboriginal and/or Torres Strait 

Islander Jewellery Designer, Aboriginal and/or Torres Strait Islander Studio Artist, Aboriginal 
and/or Torres Strait Islander Glass Artist, Aboriginal and/or Torres Strait Islander Textile 

Artist. It also provides a pathway to other Aboriginal and/or Torres Strait Islander arts, craft 
and design roles. 

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 15  

6 core units plus 

9 elective units, of which: 

 4 must be from Group A 

 3 must be from Group A and/or Group B 

 2 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

AHCILM306 Follow Aboriginal cultural protocols 

CUAATS111 Develop understanding of own Aboriginal and/or Torres Strait Islander identity 

CUAATS312 Produce work that expresses own Aboriginal and/or Torres Strait Islander 
identity 

CUAATS411 Communicate effectively in the Aboriginal and/or Torres Strait Islander 
cultural arts industry 

CUARES403 Research history and theory to inform own arts practice 

CUAWHS312 Apply work health and safety practices 

Elective units 

Group A 

BSBCRT411 Apply critical thinking to work practices  

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes  

BSBCRT403 Explore the history and social impact of creativity  

CUADES301 Explore the use of colour  

CUADES302 Explore and apply the creative design process to 2D forms  

CUADES303 Explore and apply the creative design process to 3D forms  

CUADES304 Source and apply design industry knowledge  

CUADES305 Source and apply information on the history and theory of design  

CUADES411 Generate design solutions  

CUADES412 Interpret and respond to a design brief  

CUADES413 Develop and extend design skills and practice  

CUAATS313 Develop and apply knowledge of Aboriginal and/or Torres Strait Islander 
cultural arts  

CUAACD311 Produce drawings to communicate ideas 

CUAACD312 Produce computer-aided drawings 
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CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUAACD411 Integrate colour theory and design processes 

CUAACD412 Experiment with moulding and casting techniques 

CUAANM313 Create 3D digital models 

CUAATS514 Work with Aboriginal and/or Torres Strait Islander cultural material 

CUACER411 Experiment with techniques to produce ceramic works 

CUACER412 Experiment with throwing techniques 

CUACER413 Experiment with ceramic surface treatments 

CUACHR311 Develop basic dance composition skills 

CUADAN312 Increase depth of Aboriginal and/or Torres Strait Islander dance techniques 

CUADIG401 Author interactive media  

CUADIG412 Design user interfaces  

CUADIG413 Create user interfaces  

CUADIG415 Produce innovative digital images 

CUADRA401 Experiment with techniques to produce drawings 

CUAGLA401 Experiment with techniques to produce glasswork 

CUAIND411 Extend expertise in specialist creative fields 

CUAJWL401 Experiment with techniques to produce jewellery 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAPAI411 Experiment with techniques to produce paintings 

CUAPER401 Experiment with techniques to produce performance art 

CUAPHI305 Use wet darkroom techniques to produce monochrome photographs 

CUAPHI313 Process photo images 

CUAPHI314 Process colour materials in a wet darkroom context 

CUAPHI316 Capture images using drone technology 

CUAPHI411 Capture images in response to a brief 

CUAPHI412 Apply photo imaging lighting techniques  

CUAPHI403 Enhance, manipulate and output photo images 

CUAPRI411 Experiment with printing techniques 

CUAPPR312 Document the creative work progress 

CUAPPR314 Participate in collaborative creative projects 

CUAPPR402 Select sites for creative projects and plan work 

CUAPPR403 Store and maintain finished creative work 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR411 Realise a creative project 

CUAPPR415 Develop and discuss ideas for own creative work 

CUAPPR417 Select and prepare creative work for exhibition 

CUASCU411 Experiment with techniques to produce sculpture 
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CUATEX401 Experiment with techniques to produce textile work 

CUAWOO401 Experiment with techniques to produce wood objects 

CUADIG416 Produce innovative video art 

MSFGG3024 Form glass 

MSFDG3003 Paint and fire glass 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTTD4005 Produce screen printed textiles  

MSTTD4006 Source textile materials and resources  

MSTTD4007 Analyse textile design influences  

MSTTD4010 Apply manipulation techniques to create experimental textile samples  

MSTTD4012* Analyse use of colour in textiles  

MSTTD4002 Prepare stencils and screens for textile printing  

MSFFDT4009 Set up, operate and maintain basic static woodworking machines for furniture 

designs  

MSFFDT4013 Select, use and maintain hand tools for the creation of custom furniture  

MSFFM4001 Hand carve wood to custom design  

MSMPMC308 Operate slip casting equipment 

MSMPMC310 Hand mould products 

SITTGDE007 Research and share general information on Australian Indigenous cultures  

SITTGDE001 Interpret aspects of local Australian Indigenous culture 

Group B 

BSBSTR301 Contribute to continuous improvement 

BSBSTR401 Promote innovation in team environments  

BSBLDR413 Lead effective workplace relationships  

BSBESB301 Investigate business opportunities  

BSBESB302 Develop and present business proposals  

BSBESB303 Organise finances for new business ventures  

BSBESB304 Determine resource requirements for new business ventures  

BSBESB305 Address compliance requirements for new business ventures  

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures  

BSBESB404 Market new business ventures  

BSBESB401 Research and develop business plans  

BSBESB406 Establish operational strategies and procedures for new business ventures  

BSBESB407 Manage finances for new business ventures  

BSBSUS411 Implement and monitor environmentally sustainable work practices  

BSBPEF301 Organise personal work priorities  

BSBPEF401 Manage personal health and wellbeing  

BSBPEF402 Develop personal work priorities 
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CUACMP311 Implement copyright arrangements  

CUACMP511 Manage copyright arrangements 

CUAEVP413 Install and dismantle exhibition elements 

CUAFIM411 Obtain revenue to support operations 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAIND413 Communicate effectively with arts professionals 

CUAPPR414 Develop self as artist 

CUARES412 Conduct research 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(s) 

MSTTD4012 Analyse use of colour 
in textiles 

MSTGN2013 Identify fibres, fabrics and textiles used 
in the TCF industry 

MSTTD4002 Prepare stencils and screens for textile 

printing 

 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA40615 Certificate IV in 

Aboriginal and Torres Strait Islander Cultural Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40720 Certificate IV in Design 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who have a broad range of technical and 
conceptual design skills.  

The outcomes of this qualification apply to work in design roles across different work 
environments.  

Practice at this level is underpinned by the application of integrated technical and theoretical 
knowledge and the ability to develop concepts and solutions in response to a brief. Individuals 
at this level usually operate autonomously, however they may provide some leadership and 

guidance to others with limited responsibility for the output of others.  

The job roles that relate to this qualification may include Junior Graphic Design Assistant, 
Interior Design Assistant or Interior Decoration Assistant, Fashion Design Assistant and 

Furniture Design Assistant. It also provides a pathway to other design roles. 

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 15 

7 core units plus 

8 elective units, of which: 

 5 must be from electives listed below 

 3 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

BSBCRT411 Apply critical thinking to work practices  

CUAACD411 Integrate colour theory and design processes 

CUADES305 Source and apply information on the history and theory of design  

CUADES411 Generate design solutions  

CUADES412 Interpret and respond to a design brief  

CUAPPR411 Realise a creative project 

CUAWHS312 Apply work health and safety practices 

Elective units 

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes  

BSBCRT403 Explore the history and social impact of creativity  

BSBOPS404 Implement customer service strategies 

BSBTEC401 Design and produce complex text documents  

BSBTEC405 Review and maintain an organisation’s digital presence 

BSBWRT411 Write complex documents 

CUADES301 Explore the use of colour  

CUADES302 Explore and apply the creative design process to 2D forms  

CUADES303 Explore and apply the creative design process to 3D forms  

CUADES304 Source and apply design industry knowledge 

CUADES413 Develop and extend design skills and practice  

CUAACD311 Produce drawings to communicate ideas 

CUAACD312 Produce computer-aided drawings 
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CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUAANM313 Create 3D digital models 

CUACMP311 Implement copyright arrangements 

CUACMP511 Manage copyright arrangements 

CUADES421 Research and apply techniques for the design of wearable objects  

CUADES422 Research and apply techniques in product design 

CUADES423 Research and apply techniques in spatial design 

CUADIG311 Prepare video assets  

CUADIG312 Author interactive sequences  

CUADIG303 Produce and prepare photo images 

CUADIG304 Create visual design components  

CUADIG401 Author interactive media  

CUADIG412 Design user interfaces  

CUADIG413 Create user interfaces  

CUADIG414 Write and apply scripting language in authoring  

CUADIG415 Produce innovative digital images 

CUADRA401 Experiment with techniques to produce drawings 

CUAGRD311 Prepare files for print 

CUAGRD312 Use typography techniques  

CUAGRD411 Research and apply graphic design techniques 

CUAILL401 Develop and refine illustrative work 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPHI313 Process photo images 

CUAPHI316 Capture images using drone technology 

CUAPHI411 Capture images in response to a brief 

CUAPHI412 Apply photo imaging lighting techniques  

CUAPHI403 Enhance, manipulate and output photo images 

CUAPPR408 Integrate disability access and inclusion 

CUAWRT301 Write content for a range of media  

ICPPRP2210 Select and apply type 

ICPPRP224 Produce pages using a page layout application 

ICPPRP3240* Create pages using a page layout application  

ICPPRP3250 Create graphics using a graphics application  
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ICPPRP4210* Compose and evaluate typography  

ICPPRP422 Digitise complex images for reproduction 

ICPPRP4300 Manage colour 

ICTICT312 Use advanced features of applications 

ICTWEB201 Use social media tools for collaboration and engagement  

ICTWEB304 Build simple web pages 

ICTWEB434 Transfer content to websites  

SITXEBS003 Build and launch a small business website 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

ICPPRP3240 Create pages using a page 

layout application 

ICPPRP224 Produce pages using a page 

layout application 

ICPPRP4210* Compose and evaluate 
typography 

ICPPRP2210 Select and apply type 

 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA40715 Certificate IV in Design. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40820 Certificate IV in Arts and Cultural Administration 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective list unit: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in a variety of administrative 

contexts across a range of arts organisations, such as galleries, museums, theatres and 
community arts centres. It applies to individuals who work in performing arts, cultural, 

creative arts and entertainment administration environments. 

The job roles that relate to this qualification may include arts marketing and promotion 
officer, arts event promotions officer, events coordinator, gallery/museum officer and arts 

administrator.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 14 

4 core units plus 

10 elective units, of which: 

 at least 4 units must be from Group A 

 of the remaining units: 

 all may be from Group A and/or Group B 

 up to 2 may be from this or any other currently endorsed Certificate III or above 
training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 

provide the qualification with the following specialisation. The rules to achieve the 
specialisation are detailed at qualification end.  

 Galleries and Museums 

 

Core units 

BSBINS402 Coordinate workplace information systems 

BSBLDR414 Lead team effectiveness 

BSBWHS411 Implement and monitor WHS policies, procedures and programs 

CUAIND413 Communicate effectively with arts professionals 

Elective units 

Group A 

AHCCCF405 Develop community networks 

BSBCMM411 Make presentations 

BSBCRT311 Apply critical thinking skills in a team environment 

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes 

BSBESB401 Research and develop business plans 

BSBHRM413 Support the learning and development of teams and individuals 

BSBINS401 Analyse and present research information 

BSBINS410 Implement records systems for small business 

BSBINS510 Develop community and stakeholder relationships in a library environment 

BSBLDR413 Lead effective workplace relationships 

BSBMKG431 Assess marketing opportunities 

BSBMKG432 Research international markets 
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BSBMKG433 Undertake marketing activities 

BSBMKG434 Promote products and services 

BSBMKG439 Develop and apply knowledge of communications industry 

BSBMKG441 Develop public relations documents 

BSBMKG550 Promote products and services to international markets 

BSBMKG555 Write persuasive copy 

BSBOPS402 Coordinate business operational plans 

BSBOPS405 Organise business meetings 

BSBPEF402 Develop personal work priorities 

BSBSTR401 Promote innovation in team environments 

BSBSTR402 Implement continuous improvement 

BSBSUS411 Implement and monitor environmentally sustainable work practices 

BSBTEC401 Design and produce complex text documents 

BSBTEC402 Design and produce complex spreadsheets 

BSBTEC405 Review and maintain organisation’s digital presence 

BSBWRT411 Write complex documents 

CHCCDE001 Support participative planning processes 

CHCCDE004 Implement participation and engagement strategies 

CHCCDE006 Work to empower Aboriginal and/or Torres Strait Islander communities 

CUAFIM411 Obtain revenue to support operations 

CUAPPR406 Plan work space 

CUARES412 Conduct research 

ICTWEB304 Build simple web pages  

ICTWEB434 Transfer content to websites  

ICTWEB435 Maintain website performance  

SITXEBS003 Build and launch a small business website 

Group B 

BSBINS511 Develop and promote library activities, events and public programs 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBTEC301 Design and produce business documents 

BSBTEC303 Create electronic presentations 

CUAADM311 Book rehearsal and performance venues and administer bookings 

CUACMP311 Implement copyright arrangements  

CUAEVP411 Present information on activities, events or public programs 

CUAEVP412 Design and develop interpretive displays  

CUAEVP512 Develop and manage exhibition interpretive strategies 

CUAMKG311 Assist with marketing and promotion 

CUAPPM421 Contribute to organising productions 

CUAPPR408 Integrate disability access and inclusion 
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SITEEVT001 Source and use information on the events industry 

SITEEVT002 Process and monitor event registrations 

SITEEVT003 Coordinate on-site event registrations  

SITEEVT004 Provide event staging support 

SITEEVT005 Plan in-house events or functions 

SITTGDE005 Prepare and present tour commentaries or activities 

Group C 

CUABRT415 Provide technical support during virtual and hybrid events 

CUACNM311 Move and store collection material 

CUACNM411 Assess the significance of collection objects 

CUACNM412 Prepare display mounts for collection material  

CUACNM413 Work with cultural material 

CUACNM511 Assess the significance of collections 

CUAEVP413 Install and dismantle exhibition elements 

CUAEVP511 Coordinate installation and dismantling of exhibitions 

CUAEVP512 Develop and manage exhibition interpretive strategies  

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

SITEEVT002 Process and monitor event registrations 

SITEEVT003 Coordinate on-site event registrations  

SITEEVT004 Provide event staging support 

SITTGDE005 Prepare and present tour commentaries or activities 

SITTGDE006 Develop and maintain the general and regional knowledge required by guides 

SITTGDE007 Research and share general information on Australian Indigenous cultures 

SITTTSL001 Operate online information systems 

SITXCCS002 Provide visitor information  

SITXCOM003 Provide a briefing or scripted commentary 

Specialisations 

The achievement of this specialisation will be identified on testamurs as follows: 

 CUA40820 Certificate IV in Arts and Cultural Administration (Galleries and Museums). 

Packaging rules to achieve a specialisation 

Galleries and Museums 

 4 Group C elective units must be selected 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA40815 Certificate IV in Arts Administration. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA40920 Certificate IV in Music 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who apply solutions to a defined range of 

unpredictable problems, and analyse and evaluate information from a variety of sources. They 
use well-developed skills and a broad knowledge base in music performance, music creation 

and composition, sound production, or music business contexts. They may provide leadership 
and guidance to others and have limited responsibility for the output of others.  

The job roles that relate to this qualification may include singer/songwriter, music marketing 

and promotions officer, sound recordist, sound technician, booking agent (music) and 
musician. 

Licensing, legislative, regulatory or certification considerations 

National Standard for Licensing Persons Performing High Risk Work 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work 
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Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 
from the CPC Construction, Plumbing and Services Training Package fulfils this requirement.  

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 14 

4 core units plus 

10 elective units, of which: 

 at least 8 must be from the elective units listed below, with no more than 3 of these units 

selected from Group E 

 up to 2 may be from the remaining listed elective units (with the exception of Group E) or 
from this or any other currently endorsed Certificate III or above training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 

provide the qualification with one of the following specialisations. The rules to achieve a 
specialisation are detailed at qualification end.  

 Performance 

 Creation and Composition 

 Sound Production 

 Business 

 

Core units 

BSBESB301 Investigate business opportunities 

CUACMP311 Implement copyright arrangements 

CUAIND411 Extend expertise in specialist creative fields 
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CUAMWB402 Manage feedback on creative practice 

Elective units 

Group A - Performance  

CUAMCP311 Create simple musical compositions 

CUAMCP312 Write song lyrics 

CUAMCP313 Create simple musical pieces using music technology 

CUAMCP411 Develop techniques for arranging music  

CUAMCP412 Compose musical pieces 

CUAMLT311 Develop and apply aural perception skills 

CUAMLT411 Notate music for performance 

CUAMLT413 Analyse basic harmony functions 

CUAMPF411 Rehearse music for group performances 

CUAMPF412 Develop and apply stagecraft skills 

CUAMPF413 Develop repertoire as part of a backup group 

CUAMPF414 Perform music as part of a group 

CUAMPF415 Develop and apply instrumental techniques 

CUAMPF416 Perform music as a soloist 

CUAMPF417 Develop vocal techniques 

CUAMPF418 Develop performance techniques on a second instrument 

CUAMPF419 Perform music using digital media 

CUAMPF420 Perform music from written notation 

Group B - Creation and composition 

CUAMCP311 Create simple musical compositions 

CUAMCP312 Write song lyrics 

CUAMCP313 Create simple musical pieces using music technology 

CUAMCP411 Develop techniques for arranging music  

CUAMCP412 Compose musical pieces 

CUAMLT311 Develop and apply aural perception skills 

CUAMPF415 Develop and apply instrumental techniques 

CUASOU317 Record and mix basic music demos 

CUASOU415 Record sound 

CUASOU417 Edit sound 

CUASOU419 Mix recorded music 

Group C - Sound production 

CUAMCP313 Create simple musical pieces using music technology 

CUAMCP411 Develop techniques for arranging music  

CUAMCP412 Compose musical pieces 

CUAPOS412 Manage media assets 
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CUASOU212 Perform basic sound editing 

CUASOU306 Operate sound reinforcement systems 

CUASOU331 Undertake live audio operations 

CUASOU312 Develop and apply knowledge of audio theory 

CUASOU317 Record and mix basic music demos 

CUASOU321 Mix music in studio environments 

CUASOU406 Develop and implement sound plans 

CUASOU410 Record sound on location 

CUASOU411 Coordinate sound recording operations on location 

CUASOU412 Manage audio input sources 

CUASOU415 Record sound  

CUASOU417 Edit sound 

CUASOU418 Edit dialogue 

CUASOU419 Mix recorded music 

CUASOU421 Mix audio for live productions 

CUASOU422 Reproduce sound for post-production 

Group D - Business 

BSBCMM511 Communicate with influence 

BSBCRT413 Collaborate in creative processes 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBMKG431 Assess marketing opportunities 

BSBMKG432 Research international markets 

BSBMKG433 Undertake marketing activities 

BSBMKG550 Promote products and services to international markets 

BSBPMG421 Apply project time management techniques 

BSBTEC402 Design and produce complex spreadsheets 

BSBTWK401 Build and maintain business relationships 

CUAFIM411 Obtain revenue to support operations 

CUAIND412 Provide freelance services 

CUAMGT404 Administer artists’ royalty income 

CUAMGT411 Manage distribution of music and associated products 

CUAMGT412 Administer music publishing income 

CUAMGT413 Manage licensing and assignment of works 

CUAPPM433 Coordinate touring arrangements 

Group E - General 

BSBESB401 Research and develop business plans 

BSBESB403 Plan finances for new business ventures 

BSBESB404 Market new business ventures 
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BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBFIN401 Report on financial activity 

BSBINS401 Analyse and present research information 

BSBLDR413 Lead effective workplace relationships 

BSBMKG439 Develop and apply knowledge of communications industry 

BSBOPS403 Apply business risk management processes 

BSBOPS404 Implement customer service strategies 

BSBTEC401 Design and produce complex text documents 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCLRG4001* Licence to perform rigging advanced level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUABRT415 Provide technical support during virtual and hybrid events 

CUADES411 Generate design solutions 

CUADIG401 Author interactive media 

CUADIG412 Design user interfaces 

CUADIG413 Create user interfaces 

CUALGT413 Set up and operate lighting cues and effects 

CUALGT512 Manage installation of lighting systems 

CUALGT513 Manage lighting operations for outdoor events 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUAPPR408 Integrate disability access and inclusion 

CUARES412 Conduct research 

CUASOU304 Prepare audio assets 

CUAWRT503 Write about music 

SIRXMKT006 Develop a social media strategy 

SITXMPR001 Coordinate production of brochures and marketing materials 

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

CPCCLRG3001 Licence to perform rigging 

basic level 
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UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CPCCLRG4001 Licence to perform rigging 

advanced level 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA40920 Certificate IV in Music (Performance) 

 CUA40920 Certificate IV in Music (Creation and Composition) 

 CUA40920 Certificate IV in Music (Sound Production) 

 CUA40920 Certificate IV in Music (Business) 

Packaging rules to achieve a specialisation 

Performance 

 5 Group A elective units coded CUAMPF must be selected 

Creation and Composition 

 5 Group B elective units must be selected 

Sound Production 

 5 Group C elective units coded CUASOU must be selected 

Business 

 5 Group D elective units must be selected, at least 4 of which must be coded CUA. 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA40915 Certificate IV in 
Music Industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA41120 Certificate IV in Photography and Digital Imaging 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who apply a broad range of technical skills in 
photo imaging, including lighting, image capture, enhancements and manipulation and output. 

The outcomes of this qualification apply to a range of industry contexts including in retail, 
commercial, domestic portrait, media, wedding, illustrative, institutional and art photography 

work environments. These may be within organisations or of an independent nature. The job 
roles that relate to this qualification may include Photographer (freelance), Photographer’s 
Assistant (Studio), Compositor, Digital Retoucher, Photo or Minilab Retail Assistant. It also 

provides a pathway to other photography and photo imaging job roles. 

Practice at this level is predominately digital. It is underpinned by the application of 
integrated technical, theoretical and historical knowledge of photo imaging and the ability to 

develop concepts and solutions in response to a brief. Individuals at this level usually operate 
autonomously, however they may provide some leadership and guidance to others with 

limited responsibility for the output of others. 

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 15 

7 core units plus 

8 elective units, of which: 

 6 must be from the electives listed below 

 2 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

CUAPHI311 Develop and apply photo imaging industry knowledge  

CUAPHI313 Process photo images 

CUAPHI403 Enhance, manipulate and output photo images 

CUAPHI411 Capture images in response to a brief 

CUAPHI412 Apply photo imaging lighting techniques  

CUAPPR403 Store and maintain finished creative work 

CUAWHS312 Apply work health and safety practices 

Elective units 

BSBPMG430 Undertake project work 

BSBCRT411 Apply critical thinking to work practices  

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes  

BSBCRT403 Explore the history and social impact of creativity  

CUAACD411 Integrate colour theory and design processes 

CUADES301 Explore the use of colour  

CUADES304 Source and apply design industry knowledge  

CUADES305 Source and apply information on the history and theory of design 

CUADES412 Interpret and respond to a design brief 

CUADES413 Develop and extend design skills and practice  

BSBSTR401 Promote innovation in team environments  

BSBMKG434 Promote products and services 

BSBMKG440 Apply marketing communication across a convergent industry 
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BSBMKG439 Develop and apply knowledge of communications industry 

BSBMKG437 Create and optimise digital media 

BSBOPS304 Deliver and monitor a service to customers 

BSBTWK401 Build and maintain business relationships 

BSBESB301 Investigate business opportunities  

BSBESB302 Develop and present business proposals  

BSBESB303 Organise finances for new business ventures  

BSBESB304 Determine resource requirements for new business ventures  

BSBESB305 Address compliance requirements for new business ventures  

BSBSUS411 Implement and monitor environmentally sustainable work practices  

BSBPEF301 Organise personal work priorities 

BSBPEF401 Manage personal health and wellbeing  

BSBPEF402 Develop personal work priorities  

CUACAM411 Shoot different screen content 

CUACMP311 Implement copyright arrangements  

CUACMP511 Manage copyright arrangements 

CUADIG303 Produce and prepare photo images  

CUADIG401 Author interactive media  

CUADIG412 Design user interfaces  

CUADIG413 Create user interfaces  

CUADIG415 Produce innovative digital images 

CUADIG416 Produce innovative video art 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAIND412 Provide freelance services 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUAPHI305 Use wet darkroom techniques to produce monochrome photographs 

CUAPHI312 Capture photographic images 

CUAPHI314 Process colour materials in a wet darkroom context 

CUAPHI316 Capture images using drone technology 

CUAPOS311 Edit video and audio content for social media 

CUAPOS412 Manage media assets 

CUAPPR312 Document the creative work progress 

CUAPPR314 Participate in collaborative creative projects 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR415 Develop and discuss ideas for own creative work 
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CUARES403 Research history and theory to inform own arts practice 

CUARES412 Conduct research 

ICPPRP422 Digitise complex images for reproduction 

ICPPRP4300 Manage colour 

ICPPRP4840 Set up and operate automated workflow 

SHBBMUP003 Design and apply make-up for photography 

SIRRMER008 Plan and style merchandise photoshoots 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA41115 Certificate IV in 

Photography and Photo Imaging. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUA41220 Certificate  IV in Screen and Media Date this document was generated: 24 November 2023 

 

Approved Page 192 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUA41220 Certificate IV in Screen and Media 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of those who work in a range of screen and media 

industries, including animation and visual effects, specialist make-up services, film and 
television, radio and podcasting, lighting and sound, content creation and technical 

broadcasting environments.  

They use a broad range of specialised skills and a developed knowledge base in a wide variety 
of contexts in the screen, media, broadcasting and entertainment industries to solve a range of 

unpredictable problems, and analyse and evaluate information from a variety of sources. They 
may provide some leadership and guidance to others with limited responsibility for the output 

of others and so at this level would be expected to have technical skills to complete routine 
and non-routine tasks and functions, and communication skills to guide activities and provide 
technical advice.  

The job roles that relate to this qualification may include radio/podcast presenter, sound 
recordist, radio broadcaster, audio narrator, radio producer, editor (film, television, podcast), 

audio editor (radio), journalist, digital producer, content creator, communications 
technologist, camera operator, assistant producer, assistant director, animator, digital artist, 
foley artist, special effects operator, lighting supervisor, specialist broadcast technologist, 

wigmaker, writer (multi-media), and make-up artist. For a full list of possible job roles 
associated with this qualification, visit this qualification’s page on training.gov.au. 

Licensing, legislative, regulatory or certification considerations 

National Standard for Licensing Persons Performing High Risk Work 
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The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 

from the CPC Construction, Plumbing and Services Training Package fulfils this requirement. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil. 
 

Packaging Rules 

Total number of units = 13 

4 core units plus 

9 elective units, of which: 

 at least 7 must be from Groups A, B, C and/or D 

 up to 2 may be from Groups A, B, C, D, E, and/or F, or any other currently endorsed 

Certificate III or above training package qualification or accredited course.  

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Animation and Visual Effects 

 Specialist Make-up Services 

 Radio and Podcasting 
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 Journalism 

 Content Creation and Production 

 Film and Video Production 

 Broadcasting 

 

Core units 

BSBPEF402 Develop personal work priorities 

CUAIND311 Work effectively in the creative arts industry  

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAWHS312 Apply work health and safety practices 

Elective units 

Group A - Animation and visual effects 

CUAANM301 Create 2D digital animations 

CUAANM302 Create 3D digital animations 

CUAANM313 Create 3D digital models 

CUAANM411* Create advanced 3D digital models 

CUAANM412 Create digital visual effects 

CUAANM413 Create titles for screen productions 

CUAANM512 Create 3D digital environments 

CUADIG311 Prepare video assets 

CUADIG401 Author interactive media 

CUADIG412 Design user interfaces 

CUADIG413 Create user interfaces 

CUADIG414 Write and apply scripting language in authoring 

CUADIG415 Produce innovative digital images 

CUADIG416 Produce innovative video art 

CUAILL401 Develop and refine illustrative work 

CUAPOS412 Manage media assets  

CUAPPM417 Create storyboards 

Group B - Specialist make-up services 

CUAMUP411 Design, apply and remove make-up 

CUAMUP413 Style hair for productions 

SHBBMUP003 Design and apply make-up for photography  

SHBBMUP004 Design and remedial camouflage make-up 

SHBBMUP005 Apply airbrush make-up 

SHBBMUP006 Design and apply creative make-up 

SHBHDES004 Create classic long hair up-styles 

Group C - Screen and media 
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CHCLEG002 Interpret and use legal information 

CUAAIR311 Present programs on-air 

CUAAIR312 Develop techniques for presenting to camera 

CUAAIR411 Plan and conduct interviews 

CUAAIR412 Refine on-air presentation techniques 

CUABRD411 Carry out transmission operations 

CUABRD412 Vision mix productions 

CUABRT412 Repair and maintain broadcast equipment and facilities 

CUABRT414 Coordinate outside broadcasts 

CUACAM311 Shoot material for screen productions 

CUACAM411 Shoot different screen content 

CUACAM412 Shoot screen content in a multi-camera environment 

CUACAM413 Install camera supports 

CUACAM414 Pull focus 

CUADRT411 Direct television programs and segments 

CUAGRD411 Research and apply graphic design techniques 

CUAIND411 Extend expertise in specialist creative fields 

CUALGT311 Operate basic lighting 

CUALGT412 Implement lighting designs 

CUAPOS211 Perform basic vision and sound editing 

CUAPOS311 Edit video and audio content for social media 

CUAPOS411 Edit digital content for fast turnaround 

CUAPOS511 Edit complex media productions 

CUAPOS512 Perform primary and secondary colour correction 

CUAPPM312 Plan and prepare program content 

CUAPPM432 Coordinate production operations 

CUAPPM422 Organise and facilitate rehearsals 

CUAPPM414 Produce programs and program segments 

CUAPPM416 Coordinate media production services and resources 

CUAPPM420 Coordinate continuity in productions 

CUAPPM421 Contribute to organising productions 

CUAPPR311 Produce creative work 

CUARES412 Conduct research 

CUASFX412 Coordinate the logistics of special effects operations 

CUASOU331 Undertake live audio operations 

CUASOU304 Prepare audio assets 

CUASOU315 Compile audio material for broadcast 

CUASOU406 Develop and implement sound plans 

CUASOU410 Record sound on location 

CUASOU411 Coordinate sound recording operations on location 
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CUASOU415 Record sound 

CUASOU417 Edit sound 

CUASOU418 Edit dialogue 

CUASOU422 Reproduce sound for post-production 

CUAWRT301 Write content for a range of media 

CUAWRT302 Write simple stories 

CUAWRT401 Edit texts 

CUAWRT402 Write extended stories 

CUAWRT404 Perform writing and editing tasks 

CUAWRT415 Write narration and material for productions 

ICTDMT501 Incorporate and edit digital video  

Group D - Broadcasting 

CUABRD312 Provide production support for television productions 

CUABRD411 Carry out transmission operations 

CUABRT401 Install or upgrade broadcast equipment and facilities 

CUABRT412 Repair and maintain broadcast equipment and facilities 

CUABRT414 Coordinate outside broadcasts  

CUACAM311 Shoot material for screen productions 

CUACAM412 Shoot screen content in a multi-camera environment  

CUACAM413 Install camera supports 

ICTNWK311 Install and test network protocols 

ICTNWK429 Install hardware to networks 

ICTNWK430 Deploy software to networked computers 

ICTRFN407 Conduct radio frequency measurements 

ICTSAS436 Evaluate ICT system status 

ICTSAS438 Implement maintenance procedures 

ICTSAS441 Support ICT system software 

ICTSAS446 Fault find and troubleshoot ICT equipment, hardware and software problems 

ICTTEN417 Install, configure and test a router  

ICTTEN434 Install, configure and test internet protocol networks 

Group E - General skills 

CUAACD311 Produce drawings to communicate ideas  

CUABRT415 Provide technical support during virtual and hybrid events  

CUACMP311 Implement copyright arrangements  

CUADIG303 Produce and prepare photo images  

CUADIG304 Create visual design components 

CUADIG315 Produce digital images  

CUALGT313 Install and test lighting equipment 

CUALGT314 Install and operate follow spots 
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CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUASOU302 Compile and replay audio material 

CUASOU308 Install and disassemble audio equipment 

CUASOU319 Restore audio tracks 

CUASOU320 Analyse soundtracks 

ICTTEN321 Maintain an electronic system 

Group F - Transferable skills 

AHCILM306 Follow aboriginal cultural protocols 

AHCILM404 Record and document Community history 

BSBATSIC411 Communicate with the community 

BSBATSIC412 Maintain and protect cultural values in the organisation  

BSBATSIL413 Review and apply the constitution 

BSBCMM411 Make presentations 

BSBCRT311 Apply critical thinking skills in a team environment  

BSBCRT412 Articulate, present and debate ideas 

BSBCRT413 Collaborate in creative processes 

BSBESB401 Research and develop business plans 

BSBESB403 Plan finances for new business ventures 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBFIN302 Maintain financial records 

BSBINS401 Analyse and present research information 

BSBLDR414 Lead team effectiveness 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBOPS406 Participate in organisational governance 

BSBPMG430 Undertake project work  

BSBTWK301 Use inclusive work practices 

BSBWHS411 Implement and monitor WHS policies, procedures and programs 

BSBWRT411 Write complex documents  

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCLRG4001* Licence to perform rigging advanced level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUADES411 Generate design solutions 

CUADES412 Interpret and respond to a design brief 

CUADES413 Develop and extend design skills and practice 

HLTAID011 Provide first aid 

HLTAID016 Manage first aid services and resources 
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ICTGAM303 Review and apply the principles of animation 

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CPCCLRG3001 Licence to perform rigging 

basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLRG4001 Licence to perform rigging 

advanced level 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

CUAANM411 Create advanced 3D digital 
models 

CUAANM313 Create 3D digital models 

 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows:  

 CUA41220 Certificate IV in Screen and Media (Animation and Visual Effects) 

 CUA41220 Certificate IV in Screen and Media (Specialist Make-Up Services) 

 CUA41220 Certificate IV in Screen and Media (Radio & Podcasting) 

 CUA41220 Certificate IV in Screen and Media (Journalism) 

 CUA41220 Certificate IV in Screen and Media (Content Creation and Production) 

 CUA41220 Certificate IV in Screen and Media (Film and Video Production) 

 CUA41220 Certificate IV in Screen and Media (Broadcasting) 

Packaging rules to achieve a specialisation 

Animation and Visual Effects 

 5 Group A elective units must be selected 

Specialist Make-Up Services 

 4 Group B elective units must be selected and must include CUAMUP411 Design, apply 
and remove make-up and CUAMUP413 Style hair for productions 

Radio and Podcasting 

 4 Group C Screen and Media elective units must be selected and must include 

CUAAIR411 Plan and conduct interviews, CUAPPM414 Produce programs and program 
segments, and CUAWRT415 Write narration and material for productions 

Journalism 
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 5 Group C elective units must be selected and must include CUAAIR411 Plan and 

conduct interviews and CUAWRT301 Write content for a range of media 

Content Creation and Production 

 5 Group C elective units must be selected and must include CUAPPR301 Produce creative 
work, CUAPOS411 Edit digital content for fast turnaround, and CUAWRT404 Perform 
writing and editing tasks 

Film and Video Production 

 5 Group C elective units must be selected and must include CUAPPM312 Plan and 

prepare program content, CUAPOS411 Edit digital content for fast turnaround, and 
CUACAM311 Shoot material for screen productions 

Broadcasting 

 7 Group D elective units must be selected and must include CUABRT401 Install or 
upgrade broadcast equipment and facilities 

 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA41215 Certificate IV in 

Screen and Media. Supersedes and is not equivalent to CUA41015 Certificate IV in Broadcast 
Technology 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA41320 Certificate IV in Visual Arts 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUABRT415 Provide technical support during virtual and 
hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who are beginning to develop their own 

artistic voice and command of techniques in a range of art forms. It applies to work in 
different visual arts, craft and design work environments. Practice at this level is underpinned 

by application of broad and integrated technical and theoretical knowledge and the ability to 
analyse and use information from a range of sources. Individuals at this level usually operate 
autonomously, however they may provide some leadership and guidance to others with 

limited responsibility for the output of others. 

The job roles that relate to this qualification may include Artist, Visual Artist, Arts 

Practitioner, Jewellery Designer, Studio Artist and Ceramic Artist. It also provides pathways 
to other visual arts, craft and design job roles.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 15 

6 core units plus 

9 elective units, of which:  

 4 must be from Group A 

 3 must be from Group A and/or Group B 

 2 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

CUAACD311 Produce drawings to communicate ideas 

CUAPPR411 Realise a creative project  

CUAPPR414 Develop self as artist 

CUAPPR415 Develop and discuss ideas for own creative work 

CUARES403 Research history and theory to inform own arts practice 

CUAWHS312 Apply work health and safety practices 

Elective units 

Group A 

BSBCRT411 Apply critical thinking to work practices  

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes  

BSBCRT403 Explore the history and social impact of creativity 

CUAACD312 Produce computer-aided drawings 

CUAACD313 Produce technical drawings 

CUAACD314 Make scale models 

CUAACD411 Integrate colour theory and design processes 

CUAACD412 Experiment with moulding and casting techniques 

CUAANM313 Create 3D digital models  

CUACAL411 Experiment with techniques to produce calligraphy 

CUACER411 Experiment with techniques to produce ceramic works 

CUACER412 Experiment with throwing techniques 
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CUACER413 Experiment with ceramic surface treatments 

CUADES301 Explore the use of colour  

CUADES302 Explore and apply the creative design process to 2D forms  

CUADES303 Explore and apply the creative design process to 3D forms  

CUADES304 Source and apply design industry knowledge  

CUADES305 Source and apply information on the history and theory of design  

CUADES411 Generate design solutions  

CUADES412 Interpret and respond to a design brief  

CUADES413 Develop and extend design skills and practice  

CUADES421 Research and apply techniques for the design of wearable objects 

CUADES422 Research and apply techniques in product design 

CUADIG401 Author interactive media  

CUADIG412 Design user interfaces  

CUADIG413 Create user interfaces  

CUADIG415 Produce innovative digital images 

CUADIG416 Produce innovative video art 

CUADRA401 Experiment with techniques to produce drawings 

CUAGLA401 Experiment with techniques to produce glasswork 

CUAILL401 Develop and refine illustrative work 

CUAIND411 Extend expertise in specialist creative fields 

CUAJWL401 Experiment with techniques to produce jewellery 

CUAPAI411 Experiment with techniques to produce paintings 

CUAPER401 Experiment with techniques to produce performance art 

CUAPHI305 Use wet darkroom techniques to produce monochrome photographs 

CUAPHI312 Capture photographic images 

CUAPHI313 Process photo images 

CUAPHI314 Process colour materials in a wet darkroom context 

CUAPHI316 Capture images using drone technology 

CUAPHI411 Capture images in response to a brief 

CUAPHI412 Apply photo imaging lighting techniques  

CUAPHI403 Enhance, manipulate and output photo images 

CUAPPR312 Document the creative work progress 

CUAPPR314 Participate in collaborative creative projects 

CUAPPR402 Select sites for creative projects and plan work 

CUAPPR403 Store and maintain finished creative work 

CUAPPR406 Plan work space 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR417 Select and prepare creative work for exhibition 

CUAPRI411 Experiment with printing techniques 

CUASCU411 Experiment with techniques to produce sculpture 
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CUATEX401 Experiment with techniques to produce textile work 

CUAPUA511 Create works of art for public spaces 

CUAWOO401 Experiment with techniques to produce wood objects 

MSFDG3003 Paint and fire glass 

MSTTD4005 Produce screen printed textiles  

MSTTD4007 Analyse textile design influences  

MSTTD4010 Apply manipulation techniques to create experimental textile samples  

MSTTD4002 Prepare stencils and screens for textile printing  

MSFFM4001 Hand carve wood to custom design  

MSFGG3024 Form glass 

MSMPMC308 Operate slip casting equipment 

MSMPMC310 Hand mould products 

Group B 

BSBSTR301 Contribute to continuous improvement 

BSBSTR401 Promote innovation in team environments  

BSBLDR413 Lead effective workplace relationships  

BSBMKG440 Apply marketing communication across a convergent industry 

BSBMKG439 Develop and apply knowledge of communications industry 

BSBMKG437 Create and optimise digital media 

BSBESB301 Investigate business opportunities  

BSBESB302 Develop and present business proposals  

BSBESB303 Organise finances for new business ventures  

BSBESB304 Determine resource requirements for new business ventures  

BSBESB305 Address compliance requirements for new business ventures  

BSBSUS411 Implement and monitor environmentally sustainable work practices  

BSBPEF301 Organise personal work priorities  

BSBPEF401 Manage personal health and wellbeing  

BSBPEF402 Develop personal work priorities  

BSBWRT311 Write simple documents 

CUABRT415 Provide technical support during virtual and hybrid events 

CUACMP311 Implement copyright arrangements  

CUACMP511 Manage copyright arrangements 

CUAEVP413 Install and dismantle exhibition elements 

CUAFIM411 Obtain revenue to support operations 

CUAIND311 Work effectively in the creative arts industry 

CUAIND314 Plan a career in the creative arts industry 

CUAIND412 Provide freelance services 

CUAIND413 Communicate effectively with arts professionals 
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CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUARES412 Conduct research 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA41315 Certificate IV in Visual Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUA50118 Diploma of Professional Writing and Editing Date this document was generated: 24 November 2023 

 

Approved Page 205 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUA50118 Diploma of Professional Writing and Editing 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1. Minor edits to elective unit list. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Qualification Description 

This qualification reflects the role of individuals who undertake a range of advanced writing 

and editing tasks required across diverse industries, including the writing or editing industries. 
Individuals will be required to write in a range of contexts and text types. They have 

autonomy in performing writing and editing tasks and can be responsible for planning, 
coordinating and evaluating writing and editing their own work and the work of others. 

 

Licensing/Regulatory Information  

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication.  

 

Entry Requirements 

To enter this qualification, individuals must provide evidence of their technical skills in 
writing and editing and ability to: 

 Write short works (approximately 1,000 words) suitable for publication in any media 

 Edit other people’s written work for grammar, punctuation and appropriate use of 
language 

 Provide an objective critique of other people’s written work in a positive manner to assist 

re-writing. 

Skills may have been acquired through personal or work experience, or through formal study. 

 



CUA50118 Diploma of Professional Writing and Editing Date this document was generated: 24 November 2023 

 

Approved Page 206 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Packaging Rules 

Total number of units = 13 

6 core units plus 

7 elective units of which: 

 5 units must be selected from the electives listed below,  

 2 units may be selected from the remaining listed electives or any currently endorsed 

training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment and contribute to a valid vocational outcome.  

 

Core Units 

BSBPMG522 Undertake project work 

CUAIND402 Provide freelance services 

CUAIND502 Maintain and apply creative arts industry knowledge 

CUAWRT504 Perform advanced editing tasks* 

CUAWRT505 Perform advanced writing tasks* 

CUAWRT506 Develop nonfiction works for publication* 

 

Elective Units 

BSBCRT402 Collaborate in a creative process  

BSBCRT403 Explore the history and social impact of creativity  

BSBDES402 Interpret and respond to a design brief  

BSBITU404 Produce complex desktop published documents  

BSBMKG537 Develop a social media engagement plan 

BSBSMB403 Market the small business  

BSBWRT401 Write complex documents  

BSBWRT501 Write persuasive copy  

CUACMP511 Manage copyright arrangements  

CUAMCP302 Write song lyrics 

CUAPPR501 Realise a body of creative work 

CUAPPR601 Originate a body of independent creative work 

CUARES403 Research history and theory to inform own arts practice 

CUAWRT301 Write content for a range of media  
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CUAWRT402 Write extended stories  

CUAWRT404 Perform writing and editing tasks 

CUAWRT405 Write fiction material 

CUAWRT406 Write nonfiction material 

CUAWRT508 Develop children’s and young adults’ written works for publication 

CUAWRT509 Develop fiction works for publication* 

CUAWRT510 Coordinate editing and pre-production processes for publication*  

CUAWRT601 Write scripts  

CUAWRT602 Edit scripts 

ICPPRN498 Adapt digital content for publication on different devices  

PSPGEN081 Provide public affairs writing and editorial services 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

CUAWRT504 Perform advanced editing 

tasks 

CUAWRT404 Perform writing and editing 

tasks 

CUAWRT505 Perform advanced writing 
tasks 

CUAWRT404 Perform writing and editing 
tasks 

CUAWRT506 Develop nonfiction works 

for publication 

CUAWRT406 Write nonfiction material 

CUAWRT509 Develop fiction works for 
publication 

CUAWRT405 Write fiction material 

CUAWRT510 Coordinate editing and 

pre-production processes for publication 

CUAWRT404 Perform writing and editing 

tasks  

CUAWRT504 Perform advanced editing 
tasks 

 
 

Qualification Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUA50118 Diploma 
of Professional 

CUA50118 Diploma 
of Professional 

Minor edits to 
elective list. 

Equivalent 
qualification. 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

Writing and Editing 
(Release 2) 

Writing and Editing 
(Release 1) 

 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50220 Diploma of Musical Theatre 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working or aspiring to work as performers in 
musical theatre and cabaret productions. Individuals are expected to apply theory and creative 

skills in different performance and rehearsal contexts and to display initiative and judgement 
in planning creative activities. They demonstrate leadership in performing complex creative 
and technical operations and can be responsible for planning, coordinating and evaluating the 

work of others within broad but generally well-defined parameters.  

The job roles that relate to this qualification may include musical theatre performer, cabaret 

performer, or session vocalist. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 16 

6 core units plus 

10 elective units, of which: 

 at least 5 units must be selected from Group A 

 of the remaining elective units: 

 all may be from Group A and/or Group B 

 up to 2 may be from this or any other currently endorsed Diploma or above training 
package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate IV training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUAIND412 Provide freelance services 

CUAMPF417 Develop vocal techniques 

CUAPRF511 Refine performance techniques 

CUAPRF513 Prepare for and perform in competitive environments 

CUAPRF514 Refine musical theatre techniques 

CUAWHS511 Maintain a high level of fitness for performance 

Elective units 

Group A - Musical theatre skills 

BSBCRT512 Originate and develop concepts 

CUACHR511 Create and perform complex dance pieces 

CUADAN413 Develop expertise in jazz dance techniques 

CUADAN517 Refine dance partnering techniques 

CUADRT511 Direct rehearsals of performers 

CUAMLT511 Refine aural perception and memory skills 

CUAMPF512 Use interactive technology in performances 

CUAMPF514 Perform improvisation for audiences 

CUAMPF612 Manage stagecraft aspects of performances 
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CUAMPF615 Develop advanced vocal techniques 

CUAMUP511 Apply theatrical make-up and hairstyles 

CUAMWB402 Manage feedback on creative practice 

CUAPPM422 Organise and facilitate rehearsals  

CUAPPM511 Manage small-scale live productions 

CUAPPR512 Develop sustainability of own professional practice 

CUAPRF413 Use different performance techniques 

CUAPRF418 Perform solo in a musical theatre context 

CUAPRF419 Perform in a musical theatre ensemble 

CUAPRF611 Extend musical theatre performance techniques to a professional level 

CUARES501 Refine conceptual understanding of dance 

CUAVOS412 Develop specialist singing techniques for musical theatre repertoire 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS413 Incorporate anatomy principles into skill development 

Group B - General 

BSBCRT412 Articulate, present and debate ideas 

BSBMKG546 Develop social media engagement plans 

BSBPMG430 Undertake project work 

BSBPRC402 Negotiate contracts 

CUAACT411 Use acting techniques in performance 

CUAACT412 Develop and apply acting techniques for musical theatre 

CUAACT413 Develop and apply comedy techniques for musical theatre 

CUAACT414 Develop and apply specialist acting techniques for musical theatre repertoire 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACHR411 Create and perform dance pieces 

CUACIR401 Develop acrobatic techniques for theatrical performances 

CUACMP511 Manage copyright arrangements 

CUADAN432 Improvise advanced dance sequences 

CUADES523 Design virtual and hybrid events 

CUADLT411 Document dance 

CUADLT412 Explore the relationship between music and dance 

CUAIND411 Extend expertise in specialist creative fields 

CUAMKG511 Manage the promotion of creative acts 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAMPF412 Develop and apply stagecraft skills 

CUAMPF420 Perform music from written notation 
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CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAPRF412 Develop conceptual and expressive skills as a performer 

CUAVOS411 Develop singing techniques for musical theatre 

CUAVOS413 Develop vocal techniques for musical theatre 

CUAWHS411 Apply movement and behavioural principles to conditioning 

CUAWHS412 Participate in gym and resistance training for performances 

CUAWRT402 Write extended stories 

CUAWRT501 Write about dance 

CUAWRT503 Write about music 

CUAWRT512 Develop storylines and treatments 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA50213 Diploma of Musical Theatre. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50320 Diploma of Dance Teaching and Management 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals with the cognitive and communication skills 
to transmit dance skills and knowledge to others. At this level individuals are expected to 

apply theory and creative skills in different teaching environments and to display initiative 
and judgement in planning activities. They have autonomy in performing complex technical 
operations and can be responsible for planning, coordinating and evaluating the work of 

others within broad but generally well-defined parameters.  

The job roles that relate to this qualification may include dance fitness instructor, dance 

teacher, or dance studio teacher or manager. 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must provide evidence of completing the following units of competency, or 
equivalent skills and knowledge: 

 CUADTM412 Promote the physical and emotional wellbeing of children in performing 
arts 

 CUADTM413 Apply safe dance teaching methods 

 CUADTM421 Teach basic dance techniques 

 CUADTM431 Design and conduct dance learning program 

 CUADTM441 Plan and conduct assessment activities for dance 

 CUAWHS405 Provide a safe performing arts environment for children 

 HLTAID011 Provide first aid. 
 

Packaging Rules 

Total number of units = 15 

7 core units plus 

8 elective units, of which: 

 at least 5 units must be selected from Group A 

 of the remaining elective units: 

 all may be from Group A and/or Group B 

 up to 2 may be from this or any other currently endorsed Diploma or above training 
package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate IV or above training 
package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

BSBFIN501 Manage budgets and financial plans 

BSBOPS502 Manage business operational plans 

BSBWHS521 Ensure a safe workplace for a work area 

CUACHR511 Create and perform complex dance pieces 

CUADTM519 Refine professional practice as a dance teacher 

CUAPPM511 Manage small-scale live productions 

SITXMPR007 Develop and implement marketing strategies  

Elective units 

Group A – Dance teaching skills 
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BSBOPS601 Develop and implement business plans 

BSBSUS511 Develop workplace policies and procedures for sustainability 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CHCAGE001 Facilitate the empowerment of older people 

CHCDIS007 Facilitate the empowerment of people with disability 

CUAAHL503 Develop arts and health programs 

CUAAHL504 Deliver and monitor arts and health programs 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACMP511 Manage copyright arrangements 

CUADES523 Design virtual and hybrid events 

CUADLT412 Explore the relationship between music and dance 

CUADTM418 Teach ballet at introductory level 

CUADTM419 Teach ballet at junior level 

CUADTM420 Teach ballet at intermediate level 

CUADTM512 Teach medium level classical ballet dance techniques 

CUADTM513 Teach medium level jazz dance techniques 

CUADTM514 Teach medium level contemporary dance techniques 

CUADTM515 Teach medium level tap dance techniques 

CUADTM516 Teach medium level cultural dance techniques 

CUADTM517 Teach classical ballet pointe techniques 

CUADTM520 Teach Ballet at an advanced level 

CUADTM521 Teach medium level dance techniques 

CUADTM531 Develop professional dance management practice and manage operations in a 
dance environment 

CUAFIM511 Source funding for projects 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPPR515 Establish and maintain safe creative practice 

CUARES501 Refine conceptual understanding of dance 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS413 Incorporate anatomy principles into skill development 

CUAWRT501 Write about dance 

Group B – Dance teaching – high level 

CUADTM611 Teach high level classical ballet dance techniques 

CUADTM612 Teach high level jazz dance techniques 
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CUADTM613 Teach high level contemporary dance techniques 

CUADTM614 Teach high level tap dance techniques 

CUADTM615 Teach high level cultural dance techniques 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA50313 Diploma of 
Dance Teaching and Management. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50420 Diploma of Live Production and Technical Services 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who possess a sound theoretical knowledge 
base and use specialised, technical or managerial competencies to design, plan, coordinate, 

carry out and evaluate technical requirements for productions, events or exhibitions in the 
creative arts industry. They have autonomy in carrying out their own work and can be 
responsible for planning, coordinating and evaluating the output of others within broad 

parameters.  

It applies to work in staging, broadcasting, scenery and set construction, wardrobe, 

entertainment administration, lighting and sound, performing arts, arts administration, 
entertainment customer service, entertainment technical operations and live production work 
environments. 

The job roles that relate to this qualification may include Special Effects Designer, Production 
Designer, Audio Visual Designer, Workshop Manager (Sets and Props), Costume Designer, 

Props Supervisor, Lighting Supervisor, Line Manager, Scenic Art Supervisor, Lighting 
Designer, Senior Stage Carpenter, Production Supervisor, Front of House Manager, Assistant 
Stage Manager, Stage Manager, Production Manager, Set Supervisor, Venue Manager 

(Theatre and Cinema), Set Designer, AV Systems Designer, AV Manager, AV IT Manager, 
Tour Manager, Automation Technician and Department Manager. It also provides a pathway 

to other roles in similar work environments. 

Licensing, legislative, regulatory or certification considerations 
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Electrical work 

In some States and Territories of Australia a restricted electrical licence is required. Restricted 
electrical licences allow a person to carry out electrical work incidental to a trade. Incidental 

work may include fault-finding on equipment or changing like for like equipment by 
disconnecting and reconnecting the fixed wiring. It does not include any other changes to the 
fixed wiring. 

Pyrotechnics 

In some States and Territories of Australia a licence is required to allow people to plan and 

operate a fireworks display. 

National Standard for Licensing Persons Performing High Risk Work 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit 'CPCCWHS1001 Prepare to work safely in the construction industry' 

from the Construction, Plumbing and Services Training Package fulfils this requirement. 

Users are advised to check with the relevant licensing authority for requirements. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must provide evidence of their skills in live production and technical services and 
the ability to: 

 develop solutions in at least one technical area 

 produce a body of work demonstrating skills in at least one technical area  

 respond effectively to workplace challenges and requirements in line with current industry 
standards  

 apply knowledge of trends and traditions in at least one technical area. 

Skills and knowledge may have been acquired through experience or formal study. 
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Packaging Rules 

Total number of units = 15 

4 core units plus 

11 elective units, of which 

 1 must be from Group A 

 at least 8 must be from the electives listed below, with no more than 3 from Group C 

 2 may be from the remaining electives in Group A, B and/or D, or any currently endorsed 

training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Production Design 

 Sound 

 Vision 

 Costume 

 Lighting 

 Props 

 Live Production Management 

 Stage Management 

 Staging 

 

Core units 

BSBLDR522 Manage people performance 

BSBPMG541 Manage complex projects 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAPPR515 Establish and maintain safe creative practice 

Elective units 

Group A – Safety skills 

BSBWHS504 Manage WHS risks 

BSBWHS512 Contribute to managing work-related psychological health and safety 

BSBWHS521 Ensure a safe workplace 

CUAWHS312 Apply work health and safety practices 

CUAWHS313 Apply work health and safety practices in a live production environment 

CPCCWHS1001 Prepare to work safely in the construction industry 
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Group B – Technical Skills 

CPCCLRG3002* Licence to perform rigging intermediate level 

CUAACD508 Refine model making skills 

CUAACD533 Select and refine a specialised drawing technique 

CUACOS404 Construct blocks for period costumes 

CUACOS405 Develop expertise in pattern development for costume  

CUACOS413 Develop expertise in costume component construction 

CUACOS501 Make period costumes 

CUACOS502 Make character costumes 

CUACOS503 Create theatrical millinery 

CUACOS507 Construct costume corsetry and undergarments 

CUACOS508* Cut and drape complex period costumes  

CUACOS510 Realise costumes 

CUACOS514 Make specialised costumes 

CUACOS515 Coordinate costume manufacture 

CUACOS516 Manage an off-site costume department 

CUACOS519 Design costumes 

CUADES511 Implement design solutions 

CUADES512 Establish, negotiate and refine a design brief 

CUADES521 Design events 

CUADES522 Realise production designs 

CUADRA502 Investigate drawing materials and processes 

CUAGRD502 Produce graphic designs for 2-D and 3-D applications 

CUAGRD515 Design and manipulate complex layouts 

CUAHAZ405 Perform hazardous action sequences 

CUAINN511 Adopt an innovative approach to creating production elements 

CUALGT511 Realise lighting designs 

CUALGT512 Manage installation of lighting systems 

CUALGT513 Manage lighting operations for outdoor events 

CUALGT514 Develop lighting designs 

CUAPAI511 Refine painting techniques 

CUAPAI512 Investigate painting materials and processes 

CUAPPM511 Manage small-scale live productions 

CUAPPM512 Realise productions 

CUAPPM513 Incorporate creative and technical needs into management processes 

CUAPPM514 Manage bump in and bump out of shows 

CUAPRP511 Design props 

CUAPRP512 Develop prop construction plans 

CUASET511 Design sets 
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CUASET512 Develop set construction plans 

CUASMT511 Stage manage productions and events 

CUASMT513 Develop and maintain production documents  

CUASMT514 Manage audition support services 

CUASMT515 Manage plotting sessions and cue calling 

CUASMT517 Assist in stage managing and calling performances 

CUASOU504 Produce sound recordings 

CUASOU505 Implement sound designs 

CUASOU506 Create a final sound balance 

CUASOU511 Manage audio operations for outdoor events 

CUASOU512 Manage operation of stage monitor systems  

CUASOU513 Develop sound designs 

CUASOU517 Compile music for soundtracks 

CUASTA414* Undertake arena rigging activities 

CUASTA511* Manage specialist staging operations 

CUASTA512 Manage show control operations 

CUAVSS502 Implement vision system designs 

CUAVSS511 Design vision systems 

ICTNWK529 Install and manage complex ICT networks 

UEERL0001* Attach cords and plugs to electrical equipment for connection to a single phase 
230 Volt supply 

UEERL0003* Conduct in-service safety testing of electrical cord connected equipment and 
cord assemblies 

UEECD0007 Apply work health and safety regulations, codes and practices in the workplace 

Group C – Transferable Skills 

BSBATSIM514 Recruit and induct staff 

BSBAUD514 Interpret compliance requirements 

BSBCRT512 Originate and develop concepts 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBHRM525 Manage recruitment and onboarding 

BSBMKG441 Develop public relations documents 

BSBMKG541 Identify and evaluate marketing opportunities 

BSBMKG542 Establish and monitor the marketing mix 

BSBMKG543 Plan and interpret market research 

BSBMKG544 Plan and monitor direct marketing activities 

BSBMKG549 Profile and analyse consumer behaviour for international markets 

BSBMKG553 Develop public relations campaigns 

BSBMKG555 Write persuasive copy 

BSBOPS502 Manage business operational plans 

BSBOPS505 Manage organisational customer service 
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BSBPEF501 Manage personal and professional development 

BSBPEF502 Develop and use emotional intelligence 

BSBPMG430 Undertake project work 

BSBPMG533 Manage project cost 

BSBPMG536 Manage project risk 

BSBPMG537 Manage project procurement 

BSBPUR501 Develop, implement and review purchasing strategies 

BSBSTR501 Establish innovative work environments 

BSBSTR502 Facilitate continuous improvement 

BSBSUS511 Develop workplace policies and procedures for sustainability 

BSBTWK501 Lead diversity and inclusion 

BSBTWK501 Lead diversity and inclusion 

BSBTWK502 Manage team effectiveness 

BSBTWK503 Manage meetings 

CHCDIV001 Work with diverse people 

CUACMP511 Manage copyright arrangements 

CUAFIM511 Source funding for projects 

CUAFOH511 Manage front of house services 

CUAMKG511 Manage the promotion of creative acts 

CUAPPR512 Develop sustainability of own professional practice  

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUARES502 Critique cultural works  

CUARES503 Analyse cultural history and theory 

CUAWHS406 Interact appropriately with children in performing arts environments 

FNSORG501 Develop and manage a budget 

PSPGEN048 Support workplace coaching and mentoring 

PSPGEN072 Manage compliance with workplace relations legislation 

SITEEVT007 Select event venues and sites 

SITEEVT008 Manage event staging components 

SITEEVT009 Organise event infrastructure 

SITEEVT010 Manage on-site event operations 

SITXGLC001 Research and comply with regulatory requirements 

SITXMGT002 Establish and conduct business relationships 

SITXMPR006 Obtain and manage sponsorship 

SITXMPR008 Prepare and present proposals 

Group D – General 

BSBCMM411 Make presentations 

BSBCRT413 Collaborate in creative processes 

BSBESB401 Research and develop business plans 
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BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures 

BSBHRM413 Support the learning and development of teams and individuals 

BSBLDR414 Lead team effectiveness 

BSBMKG431 Assess marketing opportunities 

BSBOPS402 Coordinate business operational plans 

BSBOPS405 Organise business meetings 

BSBPRC402 Negotiate contracts 

BSBSTR402 Implement continuous improvement 

BSBTWK401 Build and maintain business relationships 

BSBWRT411 Write complex documents 

CPCCBC4021 Minimise waste on the building and construction site 

CPCCCM3005 Calculate costs of construction work 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG4001* Licence to perform rigging advanced level 

CUAACD312 Produce computer-aided drawings 

CUAACD412 Experiment with moulding and casting techniques 

CUAANM313 Create 3D digital models 

CUAANM411* Create advanced 3D digital models 

CUABRD412 Vision mix productions 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACAM411 Shoot different screen content 

CUACAM412 Shoot screen content in a multi-camera environment 

CUACOS411 Make costumes for dance and physical theatre 

CUACOS412 Make costume accessories 

CUADES523 Design virtual and hybrid events 

CUADIG415 Produce innovative digital images 

CUAFIM411 Obtain revenue to support operations 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAIND413 Communicate effectively with arts professionals 

CUALGT411 Operate complex lighting 

CUALGT412 Implement lighting designs 

CUALGT413 Set up and operate lighting cues and effects 

CUAMWB401 Develop and implement own self-care plan in the creative industries  

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 
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CUAPOS412 Manage media assets 

CUAPPM421 Contribute to organising productions 

CUAPPM422 Organise and facilitate rehearsals 

CUAPPM431 Compile production schedules 

CUAPPM432 Coordinate production operations 

CUAPPM433 Coordinate touring arrangements 

CUAPPR406 Plan work space  

CUAPPR411 Realise a creative project 

CUAPPR415 Develop and discuss ideas for own creative work 

CUAPRP411 Coordinate props 

CUAPRP412 Use casting and moulding techniques to make props 

CUAPRP413 Make props using mixed media 

CUAPRP414 Make prop furniture 

CUAPRP415 Construct mechanical props 

CUAPYR411 Manage health and safety requirements at fireworks displays 

CUAPYR412 Operate outdoor fireworks displays 

CUAPYR413 Plan outdoor fireworks displays 

CUAPYR414 Operate close proximity fireworks displays 

CUAPYR415 Plan close proximity fireworks displays 

CUARES403 Research history and theory to inform own arts practice 

CUASCE411 Create special effects for scenic art  

CUASET401 Make sets 

CUASET412 Construct mechanical sets 

CUASFX411 Create special effects items 

CUASFX412 Coordinate the logistics of special effects operations  

CUASMT412 Assist in stage managing rehearsals 

CUASMT413 Develop and implement production work plans 

CUASOU406 Develop and implement sound plans  

CUASOU411 Coordinate sound recording operations on location 

CUASOU412 Manage audio input sources 

CUASOU413 Manage audio system control networks 

CUASOU414 Manage wireless audio operations 

CUASOU415 Record sound 

CUASOU417 Edit sound 

CUASOU418 Edit dialogue 

CUASOU421 Mix audio for live productions  

CUASTA411 Operate show control systems 

CUASTA412 Install and uninstall specialist staging equipment 

CUASTA413 Operate flying systems 

CUAVSS401 Operate complex vision systems 
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CUAWOO401 Experiment with techniques to produce wood objects 

FNSCUS401 Participate in negotiations 

HLTAID014 Provide advanced first aid  

HLTAID016 Manage first aid services and resources  

MEM05037* Perform geometric development 

MEM09002* Interpret technical drawing 

MEM12023 Perform engineering measurements 

MEM12024* Perform computations 

MSS014008 Improve sustainability through readily implementable change 

MSTCL3009 Develop patterns from a block using basic pattern making principles 

MSTCL4002 Assemble and fit commercially tailored or bespoke garments 

MSTCL4003 Measure, lay-up and cut custom-made garments 

MSTFD4010* Create pattern to meet design specifications applying advanced patternmaking 

principles 

MSTFD4020 Use electronic fashion design tools 

MSTFD5019* Analyse individual fit and make pattern alterations  

PSPGEN036 Provide workplace coaching 

SITEEVT005 Plan in-house events or functions 

SITXCOM005 Manage conflict 

SITXFIN003 Manage finances within a budget 

SITXHRM002 Roster staff 

SITXHRM003 Lead and manage people 

SITXMPR001 Coordinate production of brochures and marketing materials 

SITXMPR004 Coordinate marketing activities 

TAEDEL404 Mentor in the workplace 

TLIA0003 Complete and check import/export documentation  

TLILIC0003 Licence to operate a forklift truck 

TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 meters 

or more) 

TLILIC2014 Licence to drive light rigid vehicle 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit(s) 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLRG4001 Licence to perform rigging 

advanced level 

CPCCLRG3002 Licence to perform rigging 

intermediate level 
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Unit in this qualification Prerequisite unit(s) 

CUAANM411 Create advanced 3D digital 

models 

CUAANM313 Create 3D digital models 

CUACOS508 Cut and drape complex period 
costumes  

CUACOS405 Develop expertise in pattern 
development for costume 

CUASTA414 Undertake arena rigging 

activities 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

CUASTA511 Manage specialist staging 
operations 

CUASTA413 Operate flying systems 

MSTFD5019 Analyse individual fit and make 
pattern alterations  

MSTCL3009 Develop patterns from a block 
using basic pattern making principles 

MSTFD4010 Create pattern to meet design 
specifications applying advanced 

patternmaking principle 

MEM05037 Perform geometric development MEM09002 Interpret technical drawing 

MEM12023 Perform engineering 

measurements 

MEM12024 Perform computations 

MEM13015 Work Safely and effectively in 

manufacturing and engineering 

MEM14006 Plan work activities 

MEM16006 Organise and communicate 
information 

UEERL0001 Attach cords and plugs to 
electrical equipment for connection to a single 

phase 230 Volt supply 

UEECD0007 Apply work health and safety 
regulations, codes and practices in the 

workplace 

UEERL0003 Conduct in-service safety testing 
of electrical cord connected equipment and 

cord assemblies 

UEECD0007 Apply work health and safety 
regulations, codes and practices in the 

workplace 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA50420 Diploma of Live Production and Technical Services (Production Design) 

 CUA50420 Diploma of Live Production and Technical Services (Sound) 

 CUA50420 Diploma of Live Production and Technical Services (Vision) 
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 CUA50420 Diploma of Live Production and Technical Services (Costume) 

 CUA50420 Diploma of Live Production and Technical Services (Lighting) 

 CUA50420 Diploma of Live Production and Technical Services (Props) 

 CUA50420 Diploma of Live Production and Technical Services (Live Production 
Management) 

 CUA50420 Diploma of Live Production and Technical Services (Stage Management) 

 CUA50420 Diploma of Live Production and Technical Services (Staging). 

Packaging rules to achieve a specialisation 

Production Design 

 5 Group B electives must be selected, and must include CUASET511 Design sets, 
CUACOS519 Design costumes and CUAPRP511 Design props. 

Sound 

 5 Group B electives must be selected, and must include CUASOU505 Implement sound 
designs, CUASOU506 Create a final sound balance and CUASOU512 Manage operation 

of stage monitor systems. 

Vision 

 5 Group B electives must be selected, and must include CUAVSS511 Design vision 

systems and CUAVSS502 Implement vision system designs. 

Costume 

 5 Group B electives must be selected, and must include CUACOS515 Coordinate costume 
manufacture, CUACOS516 Manage an off-site wardrobe department, and CUACOS510 
Realise costumes. 

Lighting 

 5 Group B electives must be selected, and must include CUALGT511 Realise lighting 
designs, CUALGT512 Manage installation of lighting systems, and CUALGT514 

Develop lighting designs. 

Props 

 5 Group B electives must be selected, and must include CUAPRP511 Design props, and 
CUAPRP512 Develop prop construction plans. 

Live Production Management 

 5 Group B electives must be selected, and must include CUAPPM511 Manage small-scale 
live productions, CUAPPM512 Realise productions, and CUAPPM513 Incorporate 

creative and technical needs into management processes. 

Lighting 

 5 Group B electives must be selected, and must includeCUALGT511 Realise lighting 

designs, CUALGT512 Manage installation of lighting systems, and CUALGT514 
Develop lighting designs. 

Stage Management 
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 5 Group B electives must be selected, and must include CUASMT511 Stage manage 

productions and events, CUASMT513 Develop and maintain production documents, and 
CUASMT517 Assist in stage managing and calling performances. 

Staging 

 5 Group B electives must be selected, and must include CUASTA511* Manage specialist 
staging operations, and CUASTA512 Manage show control operations. 

 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA50415 Diploma of Live 
Production and Technical Services. Supersedes and is not equivalent to CUA50513 Diploma 
of Live Production Design. 
 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50620 Diploma of Aboriginal and/or Torres Strait Islander 

Cultural Arts Industry Work 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals with a sound arts or arts management 

knowledge base who use a range of specialised, technical and managerial competencies to 
plan, carry out and evaluate their own work or the work of a team. It applies to individuals 

who work in Aboriginal or Torres Strait Islander cultural arts environments.  

The job roles that relate to this qualification may include curatorial assistant and arts worker. 
Individuals at this level may provide some leadership and guidance to others and have some 

responsibility for the output of others.   

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 12 

6 core units plus 

6 elective units of which: 

 at least 2 must be from Group A 

 of the remaining elective units: 

 all may be from Group A, Group B and/or Group C 

 up to 2 may be from this or any currently endorsed Certificate IV or above training 
package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

BSBLDR414 Lead team effectiveness  

BSBWHS504 Manage WHS risks 

CUAATS511 Plan Aboriginal and/or Torres Strait Islander cultural arts projects  

CUAATS513 Work effectively with Aboriginal and/or Torres Strait Islander cultural artists 

and communities  

CUAATS514 Work with Aboriginal and/or Torres Strait Islander cultural material  

CUAIND512 Enhance professional practice using creative arts industry knowledge 

Elective units 

Group A - Arts industry 

BSBINS503 Monitor compliance with copyright and licence requirements 

BSBINS506 Implement lending and borrowing processes for collections 

BSBINS511 Develop and promote library activities, events and public programs 

BSBINS604 Contribute to collection management 

BSBLEG525 Apply legal principles in intellectual property law matters 

CUAATS411 Communicate effectively in the Aboriginal and/or Torres Strait Islander 
cultural arts industry 

CUAATS512 Research the cultures of Aboriginal and/or Torres Strait Islander cultural artists 

CUACNM511 Assess the significance of collections 

CUAEVP413 Install and dismantle exhibition elements 

CUAIND413 Communicate effectively with arts professionals 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUAPPR403 Store and maintain finished creative work 
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CUAPPR417 Select and prepare creative work for exhibition 

CUARES412 Conduct research 

CUARES502 Critique cultural works 

CUARES503 Analyse cultural history and theory 

SITEEVT018 Plan and allocate exhibition space 

Group B - Community development 

CHCCDE003 Work within a community development framework 

CHCCDE011 Implement community development strategies 

CHCDIV001 Work with diverse people  

Group C - Business and finance 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBMKG433 Undertake marketing activities 

BSBMKG553 Develop public relations campaigns 

BSBOPS401 Coordinate business resources 

BSBOPS504 Manage business risk 

BSBOPS505 Manage organisational customer service 

BSBPEF501 Manage personal and professional development 

BSBPMG430 Undertake project work  

BSBSMB409 Build and maintain relationships with small business stakeholders 

BSBSTR501 Establish innovative work environments 

BSBSUS511 Develop workplace policies and procedures for sustainability 

BSBTWK502 Manage team effectiveness 

BSBTWK503 Manage meetings 

BSBWRT411 Write complex documents 

CUAFIM511 Source funding for projects 

FNSORG501 Develop and manage a budget 
 

Qualification Mapping Information 

Supersedes and is equivalent to CUA50615 Diploma of Aboriginal and Torres Strait Islander 
Visual Arts Industry Work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50720 Diploma of Graphic Design 

Modification History 

Release Comments 

Release 3 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.1. 

Version created to correct typographical errors. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who combine technical, creative and 
conceptual skills to create designs that meet client requirements and solve a range of visual 

communication challenges. Practice at this level is underpinned by application of design 
theory and practice and the ability to analyse and synthesise information from a range of 
sources to generate design solutions. 

Practitioners may work in many different commercial and community contexts across both 
print and digital media. The job roles that relate to this qualification may include Graphic 

Designer, and related roles such as Studio Manager. It may also provide pathways to other 
related roles in graphic design and associated industries. 

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must provide evidence of their technical skills and ability to: 

 produce multiple examples of graphic design work that meets different design 

requirements 

 produce typography that supports the overall design solution 

 use graphic design industry software.  

Skills and knowledge may have been acquired through personal or work experience or formal 

study. 
 

Packaging Rules 

Total number of units = 19 

9 core units plus 

10 elective units, of which: 

 6 must be from the electives listed below 

 4 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Illustration 

 

Core units 

CUAACD531 Refine drawing and other visual representation tools 

CUADES413 Develop and extend design skills and practice 

CUAGRD501 Research visual communication history and theory 

CUAGRD502 Produce graphic designs for 2-D and 3-D applications 

CUAGRD503 Produce typographic design solutions 

CUAGRD514 Create and manipulate graphics 

CUAGRD515 Design and manipulate complex layouts  

CUAGRD516 Develop graphic design practice to meet industry needs 

CUAPPR513 Present a body of own creative work 

Elective units 

BSBCMM411 Make presentations 
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BSBCRT412 Articulate, present and debate ideas 

BSBCRT413 Collaborate in creative processes 

BSBCRT512 Originate and develop concepts  

BSBTEC501 Develop and implement an e-commerce strategy 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBMKG439 Develop and apply knowledge of communications industry 

BSBMKG437 Create and optimise digital media 

BSBMKG551 Create multiplatform advertisements for mass media 

BSBMKG546 Develop social media engagement plans 

BSBPMG430 Undertake project work 

BSBPRC402 Negotiate contracts 

BSBTWK401 Build and maintain business relationships 

BSBWHS501 Ensure a safe workplace 

BSBPEF501 Manage personal and professional development  

BSBWHS512 Contribute to managing work-related psychological health and safety 

BSBWRT411 Write complex documents  

BSBMKG555 Write persuasive copy 

CUAACD532 Create observational drawings 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD534 Research and apply light and colour 

CUAACD536 Refine 2-D design ideas and processes 

CUAACD537 Refine 3-D design ideas and processes 

CUAACD522 Work with photomedia in creative practice 

CUAANM513 Design specifications for animation and digital visual effects 

CUACMP511 Manage copyright arrangements 

CUADES412 Interpret and respond to a design brief 

CUADES511 Implement design solutions  

CUADES512 Establish, negotiate and refine a design brief  

CUADIG304 Create visual design components  

CUADIG401 Author interactive media 

CUADIG413 Create user interfaces 

CUADIG511 Coordinate testing of interactive media products 

CUADIG512 Design digital applications 

CUADIG513 Design e-learning resources 

CUADIG516 Design interactions 

CUADIG517 Design digital simulations 

CUADIG519 Investigate technologies for the creation of digital art 

CUAFIM511 Source funding for projects 

CUAILL401 Develop and refine illustrative work  
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CUAILL511 Develop professional illustrations  

CUAILL512 Refine illustration techniques 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUAPHI531 Apply visual communication theory to photo imaging practice 

CUAPHI523 Employ colour management in a digital imaging workplace  

CUAPHI524 Prepare digital images for pre-press processing 

CUAPOS412 Manage media assets 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR511 Realise a body of creative work 

CUAPPR512 Develop sustainability of own professional practice 

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUASOU304 Prepare audio assets 

FNSORG501 Develop and manage a budget 

ICPPRN3840 Set up and produce basic digital print 

ICPPRN4960* Set up and produce complex digital print 

ICPPRP422 Digitise complex images for reproduction 

ICPPRP4300 Manage colour 

ICPPRP4350 Generate complex imposition 

ICPPRP4840 Set up and operate automated workflow 

ICTWEB513 Build dynamic websites 

SITXEBS003 Build and launch a small business website 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

ICPPRN4960 Set up and produce complex 

digital print 

ICPPRN3840 Set up and produce basic 

digital print 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA50720 Diploma of Graphic Design (Illustration). 
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Packaging rules to achieve a specialisation 

Illustration 

 6 elective units must be selected from the listed electives and must include CUAILL401 

Develop and refine illustrative work, CUAILL511 Develop professional illustrations and 
CUAILL512 Refine illustration techniques. 

 

Qualification Mapping Information 

Supersedes and is equivalent to CUA50715 Diploma of Graphic Design. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50820 Diploma of Music 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who have a sound depth of theoretical 
knowledge, and use a range of specialised, technical or managerial competencies to plan, 

carry out and evaluate their own work, and/or that of a team, in their chosen field in the music 
industry. They may work in music performance, music creation and composition, music 
tuition, sound production, or music business contexts.  

The job roles that relate to this qualification may include music researcher, music/artist 
manager, music promoter, sound designer, musician, vocalist/singer, composer, music 

producer, instrumentalist, music publisher, band leader and music tutor. 

Licensing, legislative, regulatory or certification considerations 

National Standard for Licensing Persons Performing High Risk Work 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 
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National Code of Practice for Induction for Construction Work 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 

from the CPC Construction, Plumbing and Services Training Package fulfils this requirement.  

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 16 

4 core units plus 

12 elective units, of which: 

 at least 9 must be from the elective units listed below, with no more than 3 of these units 
from Group F 

 up to 3 may be from the remaining listed elective units (with the exception of Group F) or 
from any currently endorsed Certificate IV or above training package qualification or 

accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Performance 

 Creation and Composition 

 Music Tuition 

 Sound Production 

 Business 

 

Core units 

CUACMP511 Manage copyright arrangements 
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CUAIND412 Provide freelance services 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

Elective units 

Group A - Performance 

CUAMCP411 Develop techniques for arranging music  

CUAMCP412 Compose musical pieces 

CUAMCP511 Compose music using music technology 

CUAMCP512 Compose music for screen 

CUAMCP513 Prepare compositions for publishing and performance 

CUAMPF411 Rehearse music for group performances 

CUAMPF412 Develop and apply stagecraft skills 

CUAMPF413 Develop repertoire as part of a backup group 

CUAMPF416 Perform music as a soloist 

CUAMPF418 Develop performance techniques on a second instrument 

CUAMPF511 Develop programs for performances 

CUAMPF512 Use interactive technology in performances 

CUAMPF513 Perform solo accompaniment 

CUAMPF514 Perform improvisation for audiences 

CUAMPF515 Develop instrumental techniques and expand repertoire 

CUAMPF516 Prepare for and perform live auditions  

CUAMPF517 Provide musical leadership in performances 

Group B - Creation and composition 

CUAMCP411 Develop techniques for arranging music  

CUAMCP412 Compose musical pieces 

CUAMCP511 Compose music using music technology 

CUAMCP512 Compose music for screen 

CUAMCP513 Prepare compositions for publishing and performance 

CUAMLT402 Articulate ideas about music 

CUAMPF515 Develop instrumental techniques and expand repertoire 

CUASOU504 Produce sound recordings 

CUASOU513 Develop sound designs 

Group C - Music Tuition 

CUALED501 Provide instrumental or vocal tuition 

CUALED502 Provide tuition for composition 

CUAMLT402 Articulate ideas about music 

CUAMLT511 Refine aural perception and memory skills 

CUAMPF420 Perform music from written notation 
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Group D - Sound Production 

CUAMCP411 Develop techniques for arranging music  

CUAMCP412 Compose musical pieces 

CUAMCP511 Compose music using music technology 

CUAMCP512 Compose music for screen 

CUAPOS412 Manage media assets 

CUASOU410 Record sound on location 

CUASOU413 Manage audio system control networks 

CUASOU414 Manage wireless audio operations 

CUASOU417 Edit sound 

CUASOU418 Edit dialogue 

CUASOU419 Mix recorded music 

CUASOU421 Mix audio for live productions 

CUASOU422 Reproduce sound for post-production 

CUASOU504 Produce sound recordings 

CUASOU505 Implement sound designs 

CUASOU506 Create a final sound balance 

CUASOU511 Manage audio operations for outdoor events 

CUASOU512 Manage operation of stage monitor systems 

CUASOU513 Develop sound designs 

CUASOU517 Compile music for soundtracks 

Group E - Business 

BSBCRT512 Originate and develop concepts 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBMKG546 Develop social media engagement plans 

BSBMKG548 Forecast international market and business needs 

BSBMKG549 Profile and analyse consumer behaviour for international markets 

BSBMKG550 Promote products and services to international markets 

BSBMKG553 Develop public relations campaigns 

BSBPEF501 Manage personal and professional development 

CUAFIM511 Source funding for projects 

CUAFOH511 Manage front of house services 

CUAMGT404 Administer artists’ royalty income 

CUAMGT411 Manage distribution of music and associated products 

CUAMGT412 Administer music publishing income 

CUAMGT413 Manage licensing and assignment of works 

CUAMGT511 Manage artists and their careers 

CUAMGT512 Identify and develop new music artists 

CUAMKG511 Manage the promotion of creative acts 
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CUAPPM433 Coordinate touring arrangements 

CUAPUR511 Establish and manage recording contracts 

FNSORG501 Develop and manage a budget 

SITEEVT007 Select event venues and sites 

SITEEVT012 Develop event concepts 

SITXGLC001 Research and comply with regulatory requirements 

Group F - General 

BSBCRT413 Collaborate in creative processes 

BSBFIN501 Manage budgets and financial plans 

BSBMKG541 Identify and evaluate marketing opportunities 

BSBMKG542 Establish and monitor the marketing mix 

BSBMKG543 Plan and interpret market research 

BSBMKG547 Develop strategies to monetise digital engagement 

BSBMKG549 Profile and analyse consumer behaviour for international markets 

BSBMKG552 Design and develop marketing communication plans 

BSBMKG553 Develop public relations campaigns 

BSBOPS505 Manage organisational customer service 

BSBPEF501 Manage personal and professional development 

BSBPMG430 Undertake project work  

BSBSTR501 Establish innovative work environments 

BSBTEC501 Develop and implement an e-commerce strategy 

BSBWHS411 Implement and monitor WHS policies, procedures and programs 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUADES511 Implement design solutions 

CUADES523 Design virtual and hybrid events 

CUALGT413 Set up and operate lighting cues and effects 

CUALGT512 Manage installation of lighting systems 

CUALGT513 Manage lighting operations for outdoor events 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPPR512 Develop sustainability of own professional practice 

CUARES502 Critique cultural works 

CUAWRT503 Write about music 

SITEEVT008 Manage event staging components  

SITEEVT009 Organise event infrastructure 

SITEEVT010 Manage on-site event operations 



CUA50820 Diploma of Music Date this document was generated: 24 November 2023 

 

Approved Page 242 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SITXMPR006 Obtain and manage sponsorship 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA50820 Diploma of Music (Performance) 

 CUA50820 Diploma of Music (Creation and Composition) 

 CUA50820 Diploma of Music (Music Tuition) 

 CUA50820 Diploma of Music (Sound Production) 

 CUA50820 Diploma of Music (Business) 

Packaging rules to achieve a specialisation 

Performance 

 5 Group A elective units coded CUAMPF must be selected 

Creation and Composition 

 5 Group B elective units must be selected 

Music Tuition 

 4 Group C elective units must be selected 

Sound Production 

 5 Group D elective units coded CUASOU must be selected 

Business 

 5 Group E elective units must be selected, at least 3 of which must be coded CUA 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA50815 Diploma of 
Music Industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA50920 Diploma of Photography and Digital Imaging 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who have professional level specialised, 
technical and theoretical skills to plan, carry out and evaluate photo imaging services. The 

outcomes of this qualification apply to a range of industry contexts in commercial, domestic 
portrait, media, wedding, illustrative, institutional and art photography work environments, 

among others. These may be within organisations or of an independent nature.  

The job roles that relate to this qualification may include Photographer, Compositor, and 
Digital Retoucher. It may also provide a pathway to other photography and photo imaging job 

roles.  

Practice at this level is underpinned by application of design theory and the ability to critically 
analyse and synthesise information from a range of sources.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must produce a folio of digital imaging work that demonstrates the application of 
technical skills and knowledge equivalent to Australian Qualifications Framework (AQF) 

level 4 or above.  

Skills and knowledge may have been acquired through experience or formal study. 
 

Packaging Rules 

Total number of units = 17 

4 core units plus 

13 elective units, of which: 

 6 units must be from Group A 

 3 units must be from Group B 

 2 must be from Groups A and/or B 

 2 may be from the remaining listed electives, or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

CUAPHI523 Employ colour management in a digital imaging workplace 

CUAPHI531 Apply visual communication theory to photo imaging practice  

CUAPHI532 Research and apply photo imaging trends and emerging technologies 

CUAPHI533 Explore and apply photo lighting techniques 

Elective units 

Group A 

CUADIG415 Produce innovative digital images 

CUADIG518 Refine digital art techniques 

CUADIG519 Investigate technologies for the creation of digital art 

CUAPHI534 Employ specialised imaging technologies 

CUAPHI524 Prepare digital images for pre-press processing 

CUAPPR414 Develop self as artist 

CUAPPR513 Present a body of own creative work 

CUAPPR616 Extend expertise in a specialised art form to professional level 

CUAPHI316 Capture images using drone technology 

CUAPHI535 Produce commercial photo images 

CUAPHI536 Provide photographic portrait services 

CUAPHI537 Produce media photo images 
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CUAPHI538 Provide wedding photo imaging services 

CUAPHI539 Plan and produce visual art photo images 

CUAPHI520 Produce technical photo images 

CUAPHI521 Make illustrative photo images for publication and display 

CUAPHI522 Plan and produce stock photo images 

Group B  

BSBPMG430 Undertake project work 

BSBAUD514 Interpret compliance requirements 

BSBAUD515 Evaluate and review compliance 

BSBCRT413 Collaborate in creative processes 

BSBCRT512 Originate and develop concepts 

BSBTEC501 Develop and implement an e-commerce strategy 

BSBFIN501 Manage budgets and financial plans 

BSBHRM523 Coordinate the learning and development of teams and individuals 

BSBOPS502 Manage business operational plans 

BSBMKG541 Identify and evaluate marketing opportunities 

BSBMKG542 Establish and monitor the marketing mix 

BSBMKG546 Develop social media engagement plans 

BSBMKG547 Develop strategies to monetise digital engagement 

BSBMKG551 Create multiplatform advertisements for mass media 

BSBOPS504 Manage risk 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBLDR414 Lead team effectiveness 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBPRC402 Negotiate contracts 

BSBTWK401 Build and maintain business relationships 

BSBWHS501 Ensure a safe workplace 

BSBPEF501 Manage personal and professional development 

BSBTWK502 Manage team effectiveness 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CUAACD532 Create observational drawings 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD535 Work with the human form in creative practice 

CUAACD536 Refine 2-D design ideas and processes 

CUAACD522 Work with photomedia in creative practice 

CUAACD525 Manage specialised finishing processes 

CUACMP511 Manage copyright arrangements 

CUADES511 Implement design solutions 

CUADES512 Establish, negotiate and refine a design brief 
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CUADIG401 Author interactive media 

CUADIG412 Design user interfaces 

CUADIG413 Create user interfaces 

CUADIG512 Design digital applications 

CUAFIM511 Source funding for projects 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services  

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUAPOS412 Manage media assets 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR511 Realise a body of creative work 

CUAPPR512 Develop sustainability of own professional practice 

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUAPPR515 Establish and maintain safe creative practice 

CUAPRE401 Implement preventive conservation activities  

CUAPRI511 Refine printmaking techniques 

CUAPRI512 Investigate printmaking materials and processes 

CHCDIV001 Work with diverse people 

FNSORG501 Develop and manage a budget 

SIRRMER008 Plan and style merchandise photoshoots 

SITXEBS003 Build and launch a small business website 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA50915 Diploma of 

Photography and Photo Imaging. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA51020 Diploma of Screen and Media 

Modification History 

Release Comments 

Release 3 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Minor change to add the following units of competency in the 
elective list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.1.  

Version created to add the following unit of competency in the 
elective list: 

 CUAANM313 Create 3D digital models. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of those who work in a range of screen and media 

industries, including animation, gaming and digital effects, specialist make-up services, film 
and television, radio and podcasting, lighting and sound, and content creation environments.  

They apply technical and theoretical concepts in a broad range of contexts to undertake 

advanced skilled work. They will have technical and theoretical knowledge, with depth in 
some areas in a field of work.  
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The job roles that relate to this qualification may include director (film and television), 

technical director, master control operator, editor, content creator, sound designer, radio 
station manager, specialist make-up artist (creative), director of photography, instructional 

designer, editor (film and television), artistic director, production manager (film and 
television), lighting designer (productions), interface designer, special effects designer, 
animation designer, assistant film producer, information architect, lead animator, roto artist, 

compositor, compositing supervisor, motion graphics artist, editor, motion capture artist, 3D 
animator, 3D modeller, texture artist, concept artist.  

Licensing, legislative, regulatory or certification considerations 

National Standard for Licensing Persons Performing High Risk Work 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 
Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 

from the CPC Construction, Plumbing and Services Training Package fulfils this requirement.  

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil. 
 

Packaging Rules 

Total number of units = 15 

4 core units plus 

11 elective units, of which: 

 at least 9 must be from Groups A, B or C 

 up to 2 units may be from Groups A, B, C, or D or from any currently endorsed Certificate 

IV or above training package qualification or accredited course.  
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Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Animation, Gaming and Visual Effects 

 Specialist Make-Up Services 

 Directing 

 Radio and Podcasting 

 Journalism 

 Content Creation 

 Production Management 

 Post-Production 

 

Core units  

CUAIND412 Provide freelance services 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAPPR411 Realise a creative project 

CUAPPR515 Establish and maintain safe creative practice 

Elective units 

Group A - Animation, gaming and visual effects 

CUAANM302 Create 3D digital animations 

CUAANM313 Create 3D digital models 

CUAANM411* Create advanced 3D digital models 

CUAANM412 Create digital visual effects 

CUAANM511* Create 3D digital character animations 

CUAANM512 Create 3D digital environments 

CUAANM513 Design specifications for animation and digital visual effects 

CUACMP511 Manage copyright arrangements 

CUADIG511 Coordinate testing of interactive media products 

CUADIG512 Design digital applications 

CUADIG513 Design e-learning resources 

CUADIG514 Design games 

CUADIG515 Design information architecture 

CUADIG516 Design interactions 

CUADIG517 Design digital simulations 

Group B - Specialist make-up services 
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CUAMUP411 Design, apply and remove make-up 

CUAMUP412 Maintain make-up and hair continuity  

CUAMUP413 Style hair for productions 

CUAMUP414 Style wigs and hairpieces for productions 

CUAMUP512* Design and apply specialised make-up 

CUAMUP513* Design and apply special make-up effects 

CUASFX411 Create special effects items 

SHBHDES004 Create classic long hair up-styles 

SHBHDES005 Select and apply hair extensions 

Group C - Screen and media 

BSBPMG430 Undertake project work 

CUAAIR411 Plan and conduct interviews 

CUAAIR412 Refine on-air presentation techniques 

CUAAIR511 Conduct discussion forums on-air 

CUAANM413 Create titles for screen productions 

CUABRD511 Operate master control 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACAM411 Shoot different screen content 

CUADES523 Design virtual and hybrid events 

CUACAM412 Shoot screen content in a multi-camera environment 

CUACAM511 Shoot material for screen productions under special conditions 

CUADES511 Implement design solutions 

CUADIG413 Create user interfaces 

CUADIG518 Refine digital art techniques 

CUADRT411 Direct television programs and segments 

CUADRT511 Direct rehearsals of performers 

CUADRT512 Direct performers for screen productions 

CUAFIM411 Obtain revenue to support operations 

CUAPOS411 Edit digital content for fast turnaround 

CUAPOS412 Manage media assets 

CUAPOS511 Edit complex media productions 

CUAPOS512 Perform primary and secondary colour correction 

CUAPPM414 Produce programs and program segments 

CUAPPM416 Coordinate media production services and resources 

CUAPPM512 Realise productions 

CUAPPM515 Develop, implement and monitor program schedules 

CUAPPM517 Manage safety aspects of screen productions 

CUAPPM518 Manage locations for media productions 
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CUAPPR415 Develop and discuss ideas for own creative work  

CUAPPR512 Develop sustainability of own professional practice  

CUARES412 Conduct research 

CUASFX411 Create special effects items 

CUASOU410 Record sound on location 

CUASOU411 Coordinate sound recording operations on location 

CUASOU417 Edit sound  

CUASOU418 Edit dialogue 

CUASOU422 Reproduce sound for post-production 

CUASOU504 Produce sound recordings 

CUASOU505 Implement sound designs 

CUASOU506 Create a final sound balance 

CUASOU513 Develop sound designs  

CUASOU517 Compile music for soundtracks 

CUAWRT401 Edit texts 

CUAWRT402 Write extended stories 

CUAWRT404 Perform writing and editing tasks 

CUAWRT407 Develop content for publication 

CUAWRT409 Write creative nonfiction material 

CUAWRT415 Write narration and material for productions 

CUAWRT504 Perform advanced editing tasks 

CUAWRT505 Perform advanced writing tasks 

CUAWRT506 Develop nonfiction works for publication 

CUAWRT512 Develop storylines and treatments 

Group D - General 

AHCILM404 Record and document Community history 

BSBATSIC411 Communicate with the community 

BSBATSIC412 Maintain and protect cultural values in the organisation 

BSBATSIL413 Review and apply the constitution 

BSBCMM411 Make presentations 

BSBCRT413 Collaborate in creative processes 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures 

BSBFIN501 Manage budgets and financial plans 

BSBHRM525 Manage recruitment and onboarding 

BSBMKG546 Develop social media engagement plans 

BSBMKG553 Develop public relations campaigns 

BSBPUB503 Manage fundraising and sponsorship activities 

BSBMKG555 Write persuasive copy 
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BSBOPS406 Participate in organisational governance 

BSBPMG430 Undertake project work  

BSBPMG536 Manage project risk 

BSBPMG537 Manage project procurement 

BSBPRC402 Negotiate contracts 

BSBSTR501 Establish innovative work environments 

BSBTWK502 Manage team effectiveness 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CHCLEG002 Interpret and use legal information 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCLRG4001* Licence to perform rigging advanced level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUABRD412 Vision mix productions 

CUABRT412 Repair and maintain broadcast equipment and facilities 

CUACAM414 Pull focus 

CUADES412 Interpret and respond to a design brief 

CUADES413 Develop and extend design skills and practice 

CUADIG412 Design user interfaces 

CUADIG414 Write and apply scripting language in authoring 

CUAHAZ511 Coordinate hazardous action sequences 

CUAIND411 Extend expertise in specialist creative fields 

CUALGT412 Implement lighting designs 

CUALGT413 Set up and operate lighting cues and effects 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

CUAPPM431 Compile production schedules 

CUAPPM422 Organise and facilitate rehearsals 

CUAPPM417 Create storyboards 

CUAPRP411 Coordinate props 

CUAPRP412 Use casting and moulding techniques to make props 

CUASFX412 Coordinate the logistics of special effects operations 

CUASMT413 Develop and implement production work plans 

ICTDMT501 Incorporate and edit digital video  

ICTGAM551 Apply digital texturing for the 3-D environment in digital games 

ICTPRG443 Apply intermediate programming skills in different languages 

ICTPRG549 Apply intermediate object-oriented language skills  



CUA51020 Diploma of Screen and Media Date this document was generated: 24 November 2023 

 

Approved Page 253 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICTWEB520 Develop complex cascading style sheets  

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CPCCLRG3001 Licence to perform rigging 

basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLRG4001 Licence to perform rigging 

advanced level 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

CUAANM411 Create advanced 3D digital 
models 

CUAANM313 Create 3D digital models 

CUAANM511 Create 3D digital character 

animations 

CUAANM302 Create 3D digital animations 

CUAMUP512 Design and apply specialised 
make-up 

CUAMUP411 Design, apply and remove 
make-up 

CUAMUP513 Design and apply special 

make-up effects 

CUAMUP411 Design apply and remove 

make-up 

 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA51020 Diploma of Screen and Media (Animation, Gaming and Visual Effects) 

 CUA51020 Diploma of Screen and Media (Specialist Make-Up Services) 

 CUA51020 Diploma of Screen and Media (Directing) 

 CUA51020 Diploma of Screen and Media (Radio & Podcasting) 

 CUA51020 Diploma of Screen and Media (Journalism) 

 CUA51020 Diploma of Screen and Media (Content Creation) 

 CUA51020 Diploma of Screen and Media (Production Management) 

 CUA51020 Diploma of Screen and Media (Post-production) 

 

Packaging rules to achieve a specialisation 

Animation, Gaming and Visual Effects 

 6 Group A elective units must be selected 
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Specialist Make-Up Services 

 6 Group B elective units must be selected, and must include CUAMUP411 Design, apply 
and remove make-up and CUAMUP413 Style hair for productions. 

Directing 

 6 Group C elective units must be selected and must include CUADRT411 Direct 
television programs and segments, CUADRT511 Direct rehearsals of performers and 

CUADRT512 Direct performers for screen productions 

Radio and Podcasting 

 5 Group C elective units must be selected and must include CUAAIR412 Refine on-air 
presentation techniques and CUAPPM414 Produce programs and program segments 

Journalism 

 5 Group C elective units must be selected and must include CUAWRT415 Write narration 
and material for productions and CUAWRT512 Develop storylines and treatments 

Content Creation 

 5 Group C elective units must be selected and must include CUACAM411 Shoot different 
screen content and CUADIG518 Refine digital art techniques 

Production Management 

 5 Group C elective units must be selected and must include CUAPPM416 Coordinate 

media production services and resources and BSBPMG430 Undertake project work 

Post-production 

 5 Group C elective units must be selected and must include CUAPOS412 Manage media 

assets and CUAPOS511 Edit complex media productions 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA51015 Diploma in 
Screen and Media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA51120 Diploma of Visual Arts 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who combine specialised technical, creative 
and conceptual skills to plan and realise a body of work in one or more art forms. Mediums 

may include ceramics, drawing and illustration, painting, photomedia, printmaking, public art, 
sculpture, textile design, wood design, digital art and glasswork. Visual artists may work in 
their own practice, or in a wide range of contexts across the arts, government, community or 

commercial organisations.  

Practice at this level is underpinned by application of arts theory and history and the ability to 

critically analyse and synthesise information from a range of sources. Discourse around 
complex ideas is also required. The job roles that relate to this qualification may include 
Printmaker, Photographer, Illustrator, Visual Artist, Ceramic Artist, Painter, Public Artist, 

Sculptor, Textile Designer, Woodwork Designer, Digital Artist, Glasswork Artist, Arts 
Practitioner. It also provides a pathway to other visual arts, craft and design job roles. 

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 
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Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must provide evidence of their technical and organisational skills to conceptualise 
and create works in selected medium.  

Skills and knowledge may have been acquired through experience in creative practice or 
formal study. 
 

Packaging Rules 

Total number of units = 15 

5 core units plus 

10 elective units, of which   

 6 must be from Group A and/or Group C 

 2 must be from Group B 

 2 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Ceramics 

 Digital Art 

 Drawing 

 Glasswork 

 Jewellery 

 Painting 

 Photography 

 Printmaking 

 Public Art 

 Sculpture 

 Textiles 

 Woodworking 

 

Core units 
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CUAACD531 Refine drawing and other visual representation tools 

CUAPPR511 Realise a body of creative work 

CUAPPR512 Develop sustainability of own professional practice 

CUAPPR513 Present a body of own creative work 

CUAPPR515 Establish and maintain safe creative practice  

Elective units 

Group A 

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes  

BSBCRT403 Explore the history and social impact of creativity  

BSBCRT512 Originate and develop concepts  

BSBPMG539 Manage project governance 

CUAATS511 Plan Aboriginal and/or Torres Strait Islander cultural arts projects 

CUAATS512 Research the cultures of Aboriginal and/or Torres Strait Islander cultural artists 

CUAATS513 Work effectively with Aboriginal and/or Torres Strait Islander cultural artists 
and communities 

CUADES411 Generate design solutions 

CUADES412 Interpret and respond to a design brief 

CUADES511 Implement design solutions  

CUADES512 Establish, negotiate and refine a design brief  

CUAACD412 Experiment with moulding and casting techniques 

CUAACD508 Refine model making skills 

CUAACD509 Develop and refine metalworking techniques 

CUAACD522 Work with photomedia in creative practice 

CUAACD523 Make mixed media artworks 

CUAACD514 Refine carving techniques for creative work 

CUAACD525 Manage specialised finishing processes 

CUAACD532 Create observational drawings 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD534 Research and apply light and colour 

CUAACD535 Work with the human form in creative practice 

CUAACD536 Refine 2-D design ideas and processes 

CUAACD537 Refine 3-D design ideas and processes 

CUADIG518 Refine digital art techniques 

CUADIG519 Investigate technologies for the creation of digital art 

CUADRA501 Refine drawing techniques 

CUADRA502 Investigate drawing materials and processes 

CUAGLA501 Refine glassworking techniques 

CUAGLA502 Investigate glassworking materials and processes 
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CUAGLA513 Refine kiln cast glass techniques 

CUAILL401 Develop and refine illustrative work 

CUAILL511 Develop professional illustrations  

CUAILL512 Refine illustration techniques 

CUAIND411 Extend expertise in specialist creative fields 

CUAJWL401 Experiment with techniques to produce jewellery 

CUAPAI511 Refine painting techniques 

CUAPAI512 Investigate painting materials and processes 

CUAPHI531 Apply visual communication theory to photo imaging practice 

CUAPHI533 Explore and apply photo lighting techniques 

CUAPHI539 Plan and produce visual art photo images 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR402 Select sites for creative projects and plan work 

CUAPPR616 Extend expertise in a specialised art form to professional level  

CUAPRI511 Refine printmaking techniques 

CUAPRI512 Investigate printmaking materials and processes 

CUAPUA511 Create works of art for public spaces 

CUARES503 Analyse cultural history and theory 

CUASCU511 Refine sculptural techniques 

CUASCU512 Investigate sculptural materials and processes 

CUATEX501 Refine techniques for textile work 

CUATEX502 Investigate materials and processes for textile work 

CUAWOO501 Refine woodworking techniques 

CUAWOO502 Investigate woodworking materials and processes 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTTD4004 Produce woven tapestry samples  

MSTTD4005 Produce screen printed textiles  

MSTTD4010 Apply manipulation techniques to create experimental textile samples  

MSTTD4002 Prepare stencils and screens for textile printing 

MSTTD5004 Design and produce experimental textiles  

MEM19030A Research and design sustainable objects 

MSFFM4001 Hand carve wood to custom design 

Group B 

BSBCMM411 Make presentations 

BSBSTR501 Establish innovative work environments 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBMKG433 Undertake marketing activities 

BSBMKG541 Identify and evaluate marketing opportunities 

BSBMKG547 Develop strategies to monetise digital engagement 
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BSBMKG546 Develop social media engagement plans 

BSBPMG430 Undertake project work  

BSBPRC402 Negotiate contracts 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures  

BSBESB404 Market new business ventures  

BSBESB401 Research and develop business plans  

BSBESB407 Manage finances for new business ventures  

BSBPEF402 Develop personal work priorities 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBTWK401 Build and maintain business relationships 

BSBPEF501 Manage personal and professional development  

BSBWHS512 Contribute to managing work-related psychological health and safety 

BSBWRT411 Write complex documents 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACMP511 Manage copyright arrangements 

CUADES523 Design virtual and hybrid events 

CUAEVP412 Design and develop interpretive displays 

CUAEVP413 Install and dismantle exhibition elements 

CUAFIM411 Obtain revenue to support operations 

CUAFIM511 Source funding for projects 

CUAIND412 Provide freelance services 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPPR406 Plan work space 

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUAPRE401 Implement preventive conservation activities 

CUARES412 Conduct research 

CUARES502 Critique cultural works 

CUARES503 Analyse cultural history and theory 

FNSORG501 Develop and manage a budget 

FSKNUM023 Estimate, measure and calculate measurements for work 

MSTGN3003 Estimate and cost job 

SITXEBS003 Build and launch a small business website  

TAEDEL301 Provide work skill instruction 

TAEDEL401 Plan, organise and deliver group-based learning 

Group C 
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CUACER411 Experiment with techniques to produce ceramic works 

CUACER412 Experiment with throwing techniques 

CUACER413 Experiment with ceramic surface treatments  

CUACER511 Refine ceramics techniques 

CUACER512 Investigate ceramic materials and processes 

CUACER513 Refine throwing techniques 

CUACER514 Refine handbuilding techniques 

CUACER515 Develop and apply ceramic glazes 

CUAACD520 Manage kiln operations 

CUAACD511 Make moulds and casts 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA51120 Diploma of Visual Arts (Ceramics) 

 CUA51120 Diploma of Visual Arts (Digital Art) 

 CUA51120 Diploma of Visual Arts (Drawing) 

 CUA51120 Diploma of Visual Arts (Glasswork) 

 CUA51120 Diploma of Visual Arts (Jewellery) 

 CUA51120 Diploma of Visual Arts (Painting) 

 CUA51120 Diploma of Visual Arts (Photography) 

 CUA51120 Diploma of Visual Arts (Printmaking) 

 CUA51120 Diploma of Visual Arts (Public Art) 

 CUA51120 Diploma of Visual Arts (Sculpture) 

 CUA51120 Diploma of Visual Arts (Textiles) 

 CUA51120 Diploma of Visual Arts (Woodworking). 

Packaging rules to achieve a specialisation 

Ceramics 

 4 Group C elective units must be selected 

Digital Art 

 6 Group A electives must be selected, and must include CUADIG518 Refine digital art 

techniques and CUADIG519 Investigate technologies for the creation of digital art. 

Drawing 

 6 Group A electives must be selected, and must include CUADRA501 Refine drawing 

techniques and CUADRA502 Investigate drawing materials and processes. 

Glasswork 

 6 Group A electives must be selected, and must include CUAGLA501 Refine 
glassworking techniques, CUAGLA502 Investigate glassworking materials and processes, 
and CUAGLA513 Refine kiln cast glass techniques. 
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Jewellery 

 6 Group A electives must be selected, and must include CUAJWL401 Experiment with 
techniques to produce jewellery. 

Painting 

 6 Group A electives must be selected, and must include CUAPAI511 Refine painting 
techniques and CUAPAI512 Investigate painting materials and processes. 

Photography 

 6 Group A electives must be selected, and must include CUAPHI531 Apply visual 

communication theory to photo imaging practice, CUAPHI533 Explore and apply photo 
lighting techniques, and CUAPHI539 Plan and produce visual art photo images. 

Printmaking 

 6 Group A electives must be selected, and must include CUAPRI511 Refine printmaking 
techniques and CUAPRI512 Investigate printmaking materials and processes. 

Public Art 

 6 Group A electives must be selected, and must include CUAPUA511 Create works of art 
for public spaces, CUAPPR402 Select sites for creative projects and plan work and 

BSBPMG539 Manage project governance. 

Sculpture 

 6 Group A electives must be selected, and must include CUASCU511 Refine sculptural 
techniques and CUASCU512 Investigate sculptural materials and processes. 

Textiles 

 6 Group A electives must be selected, and must include CUATEX501 Refine techniques 
for textile work, CUATEX502 Investigate materials and processes for textile work, and 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry. 

Woodworking 

 6 Group A electives must be selected, and must include CUAWOO501 Refine 

woodworking techniques and CUAWOO502 Investigate woodworking materials and 
processes. 

 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA51115 Diploma of 

Visual Arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA51220 Diploma of Ceramics 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of ceramicists who combine specialised technical, creative 
and conceptual skills to develop their own ceramics practice. They have the ability to plan, 

design and realise a body of ceramic work using in-depth skills specific to ceramics 
technologies, materials and processes. Practice at this level is underpinned by application of 

key ceramics skills and the ability to critically analyse and synthesise information from a 
range of sources. Discourse around complex ideas is also required. 

Ceramicists may work in their own practice, or in organisations that design and produce 

ceramic objects, such as specialist tile manufacturers or makers of landscape and gardening 
items. The purpose of the work may be artistic or functional. Ceramic artists often teach in a 
range of community contexts.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 20 

11 core units plus 

9 elective units, of which   

 5 must be from Group A 

 2 must be from Group B 

 2 may be from the remaining listed electives or any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Core units 

CUAACD511 Make moulds and casts 

CUAACD520 Manage kiln operations 

CUACER413 Experiment with ceramic surface treatments 

CUACER513 Refine throwing techniques 

CUACER514 Refine handbuilding techniques 

CUACER515 Develop and apply ceramic glazes 

CUADES411 Generate design solutions 

CUAPPR511 Realise a body of creative work 

CUAPPR512 Develop sustainability of own professional practice 

CUAPPR513 Present a body of own creative work 

CUAPPR515 Establish and maintain safe creative practice  

Elective units 

Group A 

BSBCRT412 Articulate, present and debate ideas  

BSBCRT413 Collaborate in creative processes  

BSBCRT403 Explore the history and social impact of creativity  

BSBCRT512 Originate and develop concepts  

CUADES401 Generate design solutions 

CUAACD312 Produce computer-aided drawings 

CUAACD313 Produce technical drawings 

CUAACD411 Integrate colour theory and design processes 

CUAACD531 Refine drawing and other visual representation tools 

CUAACD532 Create observational drawings 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD535 Work with the human form in creative practice 
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CUAACD536 Refine 2-D design ideas and processes 

CUAACD537 Refine 3-D design ideas and processes 

CUAACD508 Refine model making skills 

CUAACD522 Work with photomedia in creative practice 

CUAACD534 Research and apply light and colour 

CUAACD514 Refine carving techniques for creative work 

CUAACD525 Manage specialised finishing processes 

CUACER411 Experiment with techniques to produce ceramic works 

CUACER412 Experiment with throwing techniques 

CUACER511 Refine ceramics techniques 

CUACER512 Investigate ceramic materials and processes 

CUADES301 Explore the use of colour 

CUADES412 Interpret and respond to a design brief 

CUADES511 Implement design solutions  

CUADES512 Establish, negotiate and refine a design brief  

CUAGLA502 Investigate glassworking materials and processes 

CUAGLA513 Refine kiln cast glass techniques 

CUAILL401 Develop and refine illustrative work 

CUAILL511 Develop professional illustrations  

CUAILL512 Refine illustration techniques 

CUAIND411 Extend expertise in specialist creative fields 

CUAJWL401 Experiment with techniques to produce jewellery 

CUAPAI511 Refine painting techniques 

CUAPAI512 Investigate painting materials and processes 

CUAPHI531 Apply visual communication theory to photo imaging practice 

CUAPHI533 Explore and apply photo lighting techniques 

CUAPHI539 Plan and produce visual art photo images 

CUAPPR402 Select sites for creative projects and plan work 

CUAPUA511 Create works of art for public spaces 

CUARES503 Analyse cultural history and theory 

CUASCU511 Refine sculptural techniques 

CUASCU512 Investigate sculptural materials and processes 

Group B 

BSBTEC501 Develop and implement an e-commerce strategy 

BSBSTR501 Establish innovative work environments 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBPMG430 Undertake project work  

BSBESB301 Investigate business opportunities 

BSBESB302 Develop and present business proposals 
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BSBESB303 Organise finances for new business ventures 

BSBESB304 Determine resource requirements for new business ventures  

BSBESB305 Address compliance requirements for new business ventures  

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures  

BSBESB404 Market new business ventures  

BSBESB401 Research and develop business plans  

BSBESB406 Establish operational strategies and procedures for new business ventures  

BSBESB407 Manage finances for new business ventures  

BSBPEF402 Develop personal work priorities 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBPEF501 Manage personal and professional development  

BSBWRT411 Write complex documents 

BSBWHS501 Ensure a safe workplace 

BSBWHS504 Manage WHS risks 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CUACMP511 Manage copyright arrangements 

CUAFIM411 Obtain revenue to support operations 

CUAFIM511 Source funding for projects 

CUAIND412 Provide freelance services 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPPR406 Plan work space 

CUAPPR408 Integrate disability access and inclusion 

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUARES412 Conduct research 

CUARES502 Critique cultural works 

FSKNUM023 Estimate, measure and calculate measurements for work 

MSTGN3003 Estimate and cost job 

SITXEBS003 Build and launch a small business website 

TAEDEL301 Provide work skill instruction 

TAEDEL401 Plan, organise and deliver group-based learning 
 

Qualification Mapping Information 

No equivalent qualification. Superseded by and not equivalent to CUA51215 Diploma of 

Ceramics. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA51320 Diploma of Arts and Health 

Modification History 

Release Comments 

Release 3 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following unit of competency in the 
elective unit list: 

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.1. 

Version created to correct typographical errors. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who create, deliver and monitor arts and 
health programs for a wide variety of clients and contexts in the arts and health industry. This 

qualification is intended to reflect a collaboration between the Arts and Health sectors. The 
individuals completing this qualification generally have previous experience in the Arts 
and/or Health sectors.  

The job roles that relate to this qualification may include arts and health practitioner, leisure 
and lifestyle officer, day-care facilitator, creative practitioner, community arts worker, and 

arts and health coordinator.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must provide evidence of skills and knowledge equivalent to Australian 
Qualifications Framework (AQF) level 3 or above, and relevant to the work environment and 

the qualification. 
 

Packaging Rules 

Total number of units = 12 

5 core units plus 

7 elective units, of which: 

 at least 5 must be from Group A 

 up to 2 may be from the remaining listed electives or any other currently endorsed 
Certificate IV or above training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

BSBCRT413 Collaborate in creative processes 

CHCDIV001 Work with diverse people 

CUAAHL401 Work effectively in arts and health 

CUAAHL501 Assess arts and health requirements of participants 

CUAAHL503 Develop arts and health programs 

Elective units 

Group A 

BSBWHS512 Contribute to managing work-related psychological health and safety 

BSBWHS521 Ensure a safe workplace for a work area 

CHCAOD001 Work in an alcohol and other drugs context  

CHCCCS001 Address the needs of people with chronic disease 

CHCCCS004 Assess co-existing needs 

CHCCCS006 Facilitate individual service planning and delivery 

CHCCCS010 Maintain a high standard of service 

CHCDIS007 Facilitate the empowerment of people with disability 

CHCMHS001 Work with people with mental health issues 

CHCPRP005 Engage with health professionals and the health system  

CUAAHL504 Deliver and monitor arts and health programs 

CUAAHL505 Adapt arts and health practices to meet participant needs 
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CUAIND413 Communicate effectively with arts professionals 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

HLTAHW017 Assess and support client's social and emotional wellbeing 

HLTOUT010 Communicate in complex situations to support health care 

HLTPOP006 Contribute to working with the community to identify health needs 

HLTPOP023 Build capacity to promote health 

HLTWHS002 Follow safe work practices for direct client care 

Group B 

BSBCMM411 Make presentations 

BSBCRT411 Apply critical thinking to work practices 

BSBCRT512 Originate and develop concepts 

BSBESB407 Manage finances for new business ventures 

BSBHRM415 Coordinate recruitment and onboarding  

BSBLDR412 Communicate effectively as a workplace leader 

BSBMED401 Manage patient recordkeeping system 

BSBOPS401 Coordinate business resources 

BSBSTR402 Implement continuous improvement 

BSBTEC401 Design and produce complex text documents 

BSBTEC404 Use digital technologies to collaborate in a work environment 

BSBWHS411 Implement and monitor WHS policies, procedures and programs 

CUAMWB401 Develop and implement own self-care plan in the creative industries 

CUAMWB402 Manage feedback on creative practice 

CUAMWB403 Prepare to work with confronting material and processes in the creative 

industries 

Group C 

BSBMED305 Apply the principles of confidentiality, privacy and security within the medical 

environment 

CHCAGE001 Facilitate the empowerment of older people 

CHCCOM005 Communicate and work in health or community services 

CUAIND311 Work effectively in the creative arts industry 
 

Qualification Mapping Information 

No equivalent qualification. New qualification. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA51420 Diploma of Arts and Cultural Management 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who work in leadership and management 
roles across a wide range of arts, entertainment and cultural organisations, including 

performing arts organisations, theatres, festivals, events, museums, galleries and government. 
Individuals may work in large or small arts organisations and their skills may be specialised 
or broad. Individuals at this level will be expected to operate with a level of autonomy and 

establish solutions to complex problems, often independently.  

The job roles that relate to this qualification may include Community Arts Manager, Regional 

Arts Manager, Arts Administration Manager, Fundraising Officer, Gallery/Museum officer, 
Operations Manager and Arts Development Manager.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 15 

5 core units plus 

10 elective units, of which: 

 at least 1 must be from Group A 

 of the remaining elective units: 

 all may be from Group A, Group B and/or Group C 

 up to 2 may be from this or any other currently endorsed Certificate IV or above 
training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with the following specialisation. The rules to achieve the 

specialisation are detailed at qualification end.  

 Galleries and Museums 

 

Core units 

BSBLDR812 Develop and cultivate collaborative partnerships and relationships 

BSBWHS504 Manage WHS risks 

CHCDIV001 Work with diverse people 

CUAFIM511 Source funding for projects 

CUAIND611 Work professionally in the creative arts industry 

Elective units 

Group A 

BSBOPS406 Participate in organisational governance 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CUAFIM411 Obtain revenue to support operations  

CUAFOH511 Manage front of house services  

CUAIND413 Communicate effectively with arts professionals  

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAMKG511 Manage the promotion of creative acts  

CUAMWB401 Develop and implement own self-care plan in the creative industries 
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CUAPPR408 Integrate disability access and inclusion  

CUAPPR512 Develop sustainability of own professional practice 

CUAPPR612 Collaborate in professional creative projects  

FNSINC504 Apply ethical frameworks and principles to make and act upon decisions 

SIRXOSM002 Maintain ethical and professional standards when using social media and 
online platforms  

SIRXOSM004 Analyse performance of social media and online business tools 

SIRXOSM006 Develop and manage social media and online strategies 

SIRXOSM007 Manage risk to organisational reputation in an online setting 

SITXHRM005 Manage volunteers 

Group B 

BSBCMM411 Make presentations 

BSBCMM511 Communicate with influence 

BSBESB302 Develop and present business proposals 

BSBESB407 Manage finances for new business ventures 

BSBHRM415 Coordinate recruitment and onboarding  

BSBHRM615 Contribute to the development of diversity and inclusion strategies 

BSBLDR412 Communicate effectively as a workplace leader 

BSBLDR414 Lead team effectiveness 

BSBMKG544 Plan and monitor direct marketing activities 

BSBMKG546 Develop social media engagement plans 

BSBMKG547 Develop strategies to monetise digital engagement 

BSBOPS401 Coordinate business resources 

BSBOPS403 Apply business risk management processes 

BSBPMG530 Manage project scope  

BSBPMG535 Manage project information and communication 

BSBPMG634 Facilitate stakeholder engagement 

BSBPRC402 Negotiate contracts 

BSBSTR501 Establish innovative work environments 

BSBSTR502 Facilitate continuous improvement 

BSBTWK301 Use inclusive work practices 

Group C 

CUAATS513 Work effectively with Aboriginal and/or Torres Strait Islander cultural artists 

and communities  

CUAATS514 Work with Aboriginal and/or Torres Strait Islander cultural material  

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events  

CUACMP511 Manage copyright arrangements 

CUACNM511 Assess the significance of collections  
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CUACNM611 Manage collection maintenance and preservation procedures  

CUADES523 Design virtual and hybrid events 

CUAEVP511 Coordinate installation and dismantling of exhibitions 

CUAEVP512 Develop and manage exhibition interpretive strategies  

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries  

Specialisations 

The achievement of this specialisation will be identified on testamurs as follows: 

 CUA51420 Diploma of Arts and Cultural Management (Galleries and Museums) 

Packaging rules to achieve a specialisation 

Galleries and Museums 

 4 Group C elective units must be selected 
 

Qualification Mapping Information 

No equivalent qualification. New qualification. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA51520 Diploma of Professional Dance (Elite Performance) 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events 

 CUABRT415 Provide technical support during virtual and 

hybrid events  

 CUAMWB403 Prepare to work with confronting material and 
processes in the creative industries. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of dancers working or aspiring to work in professional 
dance companies. At this level individuals are expected to apply theory and creative skills in 

different situations and to display initiative and judgement in planning activities. They have 
autonomy in performing complex technical operations and can be responsible for planning, 
coordinating and evaluating the work of others within broad but generally well-defined 

parameters.  

The job roles that relate to this qualification may include dancer (pre-professional level). 

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 



CUA51520 Diploma of Professional Dance (Elite  Performance) Date this document was generated: 24 November 2023 

 

Approved Page 275 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Entry Requirements 

Individuals must complete an audition or provide another form of evidence which 
demonstrates their competence in at least one dance style equivalent to Australian 

Qualifications Framework (AQF) level 4 or above. 
 

Packaging Rules 

Total number of units = 17 

7 core units plus 

10 elective units, of which: 

 at least 4 must be from Group A 

 of the remaining elective units: 

 all may be from Group A and/or Group B 

 up to 3 may be from this or any other currently endorsed Diploma or above training 

package qualification or accredited course 

 1 may be from this or any other currently endorsed Certificate IV or above training 

package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUADAN517 Refine dance partnering techniques 

CUADAN531 Refine dance techniques 

CUAPPR512 Develop sustainability of own professional practice 

CUAPRF511 Refine performance techniques 

CUAPRF513 Prepare for and perform in competitive environments 

CUAWHS413 Incorporate anatomy principles into skill development 

CUAWHS511 Maintain a high level of fitness for performance 

Elective units 

Group A – Dance techniques 

CUADAN511 Refine ballet techniques 

CUADAN512 Refine ballet performance skills 

CUADAN513 Perform repertoire for corps de ballet 

CUADAN514 Perform ballet solo variations  

CUADAN515 Refine contemporary dance techniques 

CUADAN516 Refine cultural dance techniques 

CUADAN518 Develop expertise in allied contemporary dance techniques 
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CUADAN519 Refine pointe work techniques 

CUADAN520 Refine street dance techniques 

Group B - General 

BSBCRT412 Articulate, present and debate ideas 

BSBCRT512 Originate and develop concepts 

CUAACT411 Use acting techniques in performance 

CUABRT415 Provide technical support during virtual and hybrid events 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACHR411 Create and perform dance pieces 

CUACHR413 Develop choreography skills 

CUACHR511 Create and perform complex dance pieces  

CUADAN432 Improvise advanced dance sequences 

CUADES523 Design virtual and hybrid events 

CUADLT411 Document dance 

CUADLT412 Explore the relationship between music and dance 

CUADTM413 Apply safe dance teaching methods 

CUADTM431 Design and conduct dance learning program 

CUAFIM511 Source funding for projects 

CUAIND411 Extend expertise in specialist creative fields 

CUAIND412 Provide freelance services 

CUAMUP511 Apply theatrical make-up and hairstyles 

CUAMWB403 Prepare to work with confronting material and processes in the creative 
industries 

CUAPRF412 Develop conceptual and expressive skills as a performer 

CUAPRF420 Develop on-camera performance skills 

CUARES501 Refine conceptual understanding of dance 

CUARES503 Analyse cultural history and theory 

CUAWHS406 Interact appropriately with children in performing arts environments 

CUAWHS411 Apply movement and behavioural principles to conditioning 

CUAWHS412 Participate in gym and resistance training for performances 

CUAWRT501 Write about dance 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA50113 Diploma of 
Dance (Elite Performance).  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60120 Advanced Diploma of Professional Dance (Elite 

Performance) 

Modification History 

Release Comments 

Release 3 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events 

 CUABRT502 Manage and operate technical requirements for 

virtual and hybrid events. 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.1.  

Version created to add the following unit of competency in the 

elective list: 

 BSBWHS512 Contribute to managing work-related 

psychological health and safety . 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of dancers with the technique and talent required to work in 

professional dance companies, as well as commercial or competition settings. At this level, 
individuals are expected to apply wide-ranging, highly specialised technical, creative and 
conceptual skills to express ideas and perspectives required for chosen dance styles. They 

have autonomy in performing complex operations and can be expected to apply initiative and 
judgement in planning, design, and technical or management functions.  

The job roles that relate to this qualification may include professional dancer.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 
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Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must complete an audition or provide another form of evidence which 
demonstrates their competence in at least one dance style equivalent to Australian 

Qualifications Framework (AQF) level 5 or above. 
 

Packaging Rules 

Total number of units = 18 

4 core units plus 

14 elective units, of which: 

 at least 6 must be from Group A 

 of the remaining elective units: 

 all may be from Group A and/or Group B 

 up to 3 may be from this or any other currently endorsed Diploma or above training 
package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

 

Core units 

CUADAN531 Refine dance techniques 

CUADAN631 Perform dance repertoire at a professional level 

CUAWHS611 Apply advanced gym and weight training to dance 

CUAWHS612 Develop strategies for maintaining resilience in a competitive environment 

Elective units 

Group A – Dance skills 

CUACHR511 Create and perform complex dance pieces  

CUACHR611 Create choreography for stage and screen 

CUADAN613 Extend ballet techniques to a professional level 

CUADAN614 Extend ballet performance skills to a professional level 

CUADAN615 Perform pas de deux at a professional level 

CUADAN616 Extend pointe work techniques to a professional level 

CUADAN617 Extend dance techniques to a professional level  
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CUADAN618 Extend contemporary dance performance skills to a professional level 

CUADAN619 Extend cultural dance performance skills to a professional level 

CUADAN621 Perform virtuoso contemporary dance techniques 

CUAIND611 Work professionally in the creative arts industry 

CUAMPF612 Manage stagecraft aspects of performances 

CUARES601 Research and apply concepts of live performance practice 

CUAWHS406 Interact appropriately with children in performing arts environments 

Group B - General 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACMP511 Manage copyright arrangements 

CUADAN517 Refine dance partnering techniques 

CUADAN518 Develop expertise in allied contemporary dance techniques 

CUADAN519 Refine pointe work techniques 

CUADES523 Design virtual and hybrid events 

CUADTM431 Design and conduct dance learning program 

CUAFIM511 Source funding for projects 

CUAMUP511 Apply theatrical make-up and hairstyles 

CUAPRF511 Refine performance techniques 

CUAPRF513 Prepare for and perform in competitive environments 

CUARES501 Refine conceptual understanding of dance 

CUARES503 Analyse cultural history and theory 

CUAWHS511 Maintain a high level of fitness for performance 

CUAWRT501 Write about dance 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60113 Advanced 
Diploma of Dance (Elite Performance). 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60220 Advanced Diploma of Live Production and 

Management Services 

Modification History 

Release Comments 

Release 3 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events  

 CUABRT502 Manage and operate technical requirements for 

virtual and hybrid events. 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.1. 

Version created to correct typographical errors. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals working in the entertainment industry who 

apply theory and creative skills in a range of situations and display initiative and judgement in 
planning activities. They have significant autonomy in performing complex technical 

operations and for making a range of business and production management decisions. 

It applies to work in staging, broadcasting, scenery and set construction, costumes and 
makeup, entertainment administration, lighting and sound, performing arts, arts 

administration, entertainment customer service, entertainment technical operations and live 
production work environments. 

The job roles that relate to this qualification may include Stage Manager, Workshop 
Supervisor, Production Manager, Props Master, Technical Services Manager, Venue Manager 
(Theatre and Cinema), Box Office Manager, Operations Manager, Set Designer, Prop 

Designer, Costume Designer, Lighting Designer, Scenic Artist, Art Director, Set Dresser, Set 
Decorator, SFX make-up artist, Stylist, and Director. 

 

Licensing, legislative, regulatory or certification considerations 

Electrical work 
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In some States and Territories of Australia a restricted electrical licence is required. Restricted 

electrical licences allow a person to carry out electrical work incidental to a trade. Incidental 
work may include fault-finding on equipment or changing like for like equipment by 

disconnecting and reconnecting the fixed wiring. It does not include any other changes to the 
fixed wiring. 

National Standard for Licensing Persons Performing High Risk Work  

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels. 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

National Code of Practice for Induction for Construction Work  

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 

Achievement of the unit 'CPCCWHS1001 Prepare to work safely in the construction industry' 
from the Construction, Plumbing and Services Training Package fulfils this requirement. 

Users are advised to check with the relevant licensing authority for requirements. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must demonstrate technical production skills in at least one technical area that 

supports learning at Australian Qualifications Framework (AQF) level 6 or above.    

In particular, they must be able to provide evidence of their ability to: 

 develop solutions in at least one technical area 

 produce a body of work demonstrating technical skills in at least one technical area 

 respond effectively to workplace challenges and requirements in line with current industry 
standards 

 apply knowledge of trends and traditions in at least one technical area. 

 

Skills and knowledge may have been acquired through experience or formal study. 
 



CUA60220 Advanced Diploma of Live Production and Management Services Date this document was generated: 24 November 2023 

 

Approved Page 283 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Packaging Rules 

Total number of units = 14 

5 core units plus 

9 elective units, of which: 

 1 must be from Group A 

 7 must be from the electives listed below, with no more than 3 from Group C 

 1 may be from the remaining electives in Groups A, B and/or D, or any currently endorsed 

training package qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Production Design 

 Live Production Management 

 Stage Management 

 

Core units 

CUAIND611 Work professionally in the creative arts industry 

CUAPPM512 Realise productions 

CUAPPM513 Incorporate creative and technical needs into management processes 

CUAPPR612 Collaborate in professional creative projects 

FNSORG501 Develop and manage a budget 

Elective units 

Group A – Safety Skills 

CPCCWHS1001 Prepare to work safely in the construction industry 

BSBWHS605 Develop, implement and maintain WHS management systems  

Group B – Technical Skills 

BSBCRT611 Apply critical thinking for complex problem solving 

BSBFIN601 Manage organisational finances 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBOPS601 Develop and implement business plans 

BSBPMG540 Manage project integration 

BSBSTR601 Manage innovation and continuous improvement 

BSBSTR602 Develop organisational strategies 

BSBSTR603 Develop business continuity plans 
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BSBSTR801 Lead innovative thinking and practice 

CUAACD611 Extend professional expertise with drawing and other visual representation 
tools 

CUADES601 Design innovative products 

CUADES611 Manage design realisation 

CUADES612 Research global design trends  

CUADES801 Research and apply design theory 

CUAGRD514 Create and manipulate graphics 

CUAGRD612 Originate graphic designs for complex briefs 

CUAGRD615 Develop graphic designs for the built environment 

CUAPPM611 Manage pre-production for shows and events 

CUAPPM612 Manage construction workshop operations 

CUARES601 Research and apply concepts of live performance practice 

CUASMT611 Stage manage rehearsals 

CUASMT612 Stage manage performances 

SITEEVT005 Manage physical assets 

SITEEVT015 Develop event transport plans 

SITEEVT016 Develop crowd control plans  

SITEEVT017 Develop multi-venue event plans 

Group C – Transferable Skills 

BSBAUD514 Interpret compliance requirements 

BSBCRT512 Originate and develop concepts 

BSBHRM525 Manage recruitment and onboarding 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBMKG541 Identify and evaluate marketing opportunities 

BSBMKG542 Establish and monitor the marketing mix 

BSBMKG543 Plan and interpret market research 

BSBMKG549 Profile and analyse consumer behaviour for international markets 

BSBMKG553 Develop public relations campaigns  

BSBMKG555 Write persuasive copy 

BSBOPS502 Manage business operational plans 

BSBOPS504 Manage business risk 

BSBOPS505 Manage organisational customer service 

BSBPEF501 Manage personal and professional development 

BSBPEF502 Develop and use emotional intelligence 

BSBPMG533 Manage project cost 

BSBPMG536 Manage project risk 

BSBPMG537 Manage project procurement 

BSBPRC501 Manage procurement strategies 
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BSBSTR501 Establish innovative work environments 

BSBSTR502 Facilitate continuous improvement  

BSBSUS511 Develop workplace policies and procedures for sustainability 

BSBTWK501 Lead diversity and inclusion 

BSBTWK502 Manage team effectiveness 

BSBTWK503 Manage meetings 

CHCDIV001 Work with diverse people 

CUADES511 Implement design solutions 

CUADES512 Establish, negotiate and refine a design brief 

Group D – General 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCLRG4001* Licence to perform rigging advanced level 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 

CUAACD508 Refine model making skills 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD534 Research and apply light and colour 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACMP511 Manage copyright arrangements 

CUACOS405 Develop expertise in pattern development for costume 

CUACOS501 Make period costumes  

CUACOS502 Make character costumes 

CUACOS503 Create theatrical millinery 

CUACOS507 Construct costume corsetry and undergarments 

CUACOS508* Cut and drape complex period costumes 

CUACOS510 Realise costumes 

CUACOS514 Make specialised costumes 

CUACOS515 Coordinate costume manufacture 

CUACOS516 Manage an off-site costume department 

CUACOS519 Design costumes 

CUADES521 Design events 

CUADES522 Realise production designs 

CUADES523 Design virtual and hybrid events 

CUADIG518 Refine digital art techniques 

CUADIG519 Investigate technologies for the creation of digital art 

CUADRA502 Investigate drawing materials and processes 

CUAFIM511 Source funding for projects 
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CUAFOH511 Manage front of house services 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAINN511 Adopt an innovative approach to creating production elements 

CUALGT511 Realise lighting designs 

CUALGT512 Manage installation of lighting systems 

CUALGT513 Manage lighting operations for outdoor events 

CUALGT514 Develop lighting designs 

CUAMKG511 Manage the promotion of creative acts 

CUAPAI511 Refine painting techniques 

CUAPAI512 Investigate painting materials and processes 

CUAPHI523 Employ colour management in a digital imaging workplace 

CUAPPM511 Manage small-scale live productions 

CUAPPM514 Manage bump in and bump out of shows 

CUAPPR512 Develop sustainability of own professional practice  

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUAPRP511 Design props 

CUAPRP512 Develop prop construction plans 

CUARES502 Critique cultural works  

CUARES503 Analyse cultural history and theory 

CUASET511 Design sets 

CUASET512 Develop set construction plans 

CUASMT511 Stage manage productions and events 

CUASMT513 Develop and maintain production documents  

CUASMT514 Manage audition support services 

CUASMT515 Manage plotting sessions and cue calling 

CUASOU504 Produce sound recordings 

CUASOU505 Implement sound designs 

CUASOU506 Create a final sound balance 

CUASOU511 Manage audio operations for outdoor events 

CUASOU512 Manage operation of stage monitor systems  

CUASOU513 Develop sound designs 

CUASOU517 Compile music for soundtracks 

CUASTA413 Operate flying systems  

CUASTA511* Manage specialist staging operations 

CUASTA512 Manage show control operations 

CUAVSS502 Implement vision system designs 

CUAVSS511 Design vision systems 

CUAWRT601 Write scripts 

CUAWRT602 Edit scripts 

ICTNWK529 Install and manage complex ICT networks 
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PSPGEN048 Support workplace coaching and mentoring 

PSPGEN072 Manage compliance with workplace relations legislation  

SITEEVT007 Select event venues and sites 

SITEEVT008 Manage event staging components 

SITEEVT009 Organise event infrastructure 

SITEEVT010 Manage on-site event operations 

SITXGLC001 Research and comply with regulatory requirements 

SITXMGT002 Establish and conduct business relationships 

SITXMPR006 Obtain and manage sponsorship 

SITXMPR008 Prepare and present proposals 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

CPCCLRG3001 Licence to perform rigging 
basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 

intermediate level 

CPCCLRG3001 Licence to perform rigging 

basic level 

CPCCLRG4001 Licence to perform rigging 
advanced level 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CUACOS508 Cut and drape complex 

period costumes 

CUACOS405 Develop expertise in pattern 

development for costume 

CUASTA511 Manage specialist staging 
operations 

CUASTA413 Operate flying systems 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA60220 Advanced Diploma of Live Production and Technical Services (Production 

Design) 

 CUA60220 Advanced Diploma of Live Production and Technical Services (Live 
Production Management) 

 CUA60220 Advanced Diploma of Live Production and Technical Services (Stage 

Management) 

Packaging rules to achieve a specialisation 

Production Design 
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 4 Group B electives must be selected, and must include CUADES611 Manage design 

realisation and BSBCRT611 Apply critical thinking for complex problem solving. 

Live Production Management 

 4 Group B electives must be selected, and must include CUAPPM611 Manage 
pre-production for shows and events and CUAPPM612 Manage construction workshop 
operations. 

Stage Management 

 4 Group B electives must be selected, and must include CUASMT611 Stage manage 

rehearsals and CUASMT612 Stage manage performances. 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60213 Advanced 
Diploma of Live Production and Management Services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60320 Advanced Diploma of Graphic Design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who have highly specialised technical, 

creative and conceptual skills in visual communication to conceive, negotiate and realise 
design solutions. Practice at this level is underpinned by the application of visual 
communication and design theory and history and the ability to critically analyse and 

synthesise information from a range of sources. Application of advanced communication, 
organisational and project management skills are also required. 

Practioners at this level may work in many different commercial and community contexts 
across both print and digital media environments. The job roles that relate to this qualification 
include Graphic Designer and Junior Art Director. It may also provide a pathway to Studio 

Manager and other studio agency or inhouse roles, as well as developing skills to commence 
own business or work as a freelance graphic designer.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Individuals must provide evidence of their ability to: 

 produce professional typography that demonstrates application of visual communication 

history and theory 

 produce graphic designs for two-dimensional and three-dimensional applications  

 create and manipulate graphics and design complex publication layouts. 

Skills and knowledge may have been acquired through graphic design work experience or 

through formal study. 
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Packaging Rules 

Total number of units = 15 

6 core units plus 

9 elective units, of which:  

 6 must be from the electives listed below 

 3 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 

provide the qualification with one of the following specialisations. The rules to achieve a 
specialisation are detailed at qualification end.  

 Illustration 

 

Core units 

CUADES512 Establish, negotiate and refine a design brief 

CUADES611 Manage design realisation 

CUAGRD603 Extend typographic design expertise 

CUAGRD611 Engage in the business of graphic design 

CUAGRD612 Originate graphic designs for complex briefs 

CUAPPR612 Collaborate in professional creative projects 

Elective units 

BSBMKG551 Create multiplatform advertisements for mass media  

BSBCRT512 Originate and develop concepts  

BSBCRT611 Apply critical thinking for complex problem solving 

BSBTEC501 Develop and implement an e-commerce strategy 

BSBSTR501 Establish innovative work environments  

BSBLDR601 Lead and manage organisational change 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBSTR601 Manage innovation and continuous improvement 

BSBOPS601 Develop and implement business plans 

BSBMKG437 Create and optimise digital media 

BSBMKG546 Develop social media engagement plans 

BSBMKG622 Manage organisational marketing processes 
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BSBMKG625 Implement and manage international marketing programs 

BSBMKG624 Manage market research 

BSBMKG623 Develop marketing plans 

BSBPMG540 Manage project integration 

BSBPMG430 Undertake project work 

BSBINS603 Initiate and lead applied research 

BSBOPS504 Manage risk 

BSBPEF501 Manage personal and professional development  

BSBWRT411 Write complex documents  

BSBMKG555 Write persuasive copy 

BSBWHS512 Contribute to managing work-related psychological health and safety 

CUAACD531 Refine drawing and other visual representation tools 

CUAACD532 Create observational drawings 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD534 Research and apply light and colour 

CUAACD536 Refine 2-D design ideas and processes 

CUAACD537 Refine 3-D design ideas and processes 

CUAACD522 Work with photomedia in creative practice 

CUAACD611 Extend professional expertise with drawing and other visual representation 
tools 

CUAACD612 Extend professional expertise across new art forms and media 

CUACMP511 Manage copyright arrangements 

CUADES511 Implement design solutions  

CUADES612 Research global design trends  

CUADES801 Research and apply design theory 

CUADES601 Design innovative products 

CUADIG401 Author interactive media 

CUADIG413 Create user interfaces 

CUADIG511 Coordinate testing of interactive media products 

CUADIG512 Design digital applications 

CUADIG513 Design e-learning resources 

CUADIG516 Design interactions 

CUADIG517 Design digital simulations 

CUADIG518 Refine digital art techniques 

CUADIG519 Investigate technologies for the creation of digital art 

CUAFIM511 Source funding for projects 

CUAGRD614 Develop and execute advertising concepts 

CUAGRD615 Develop graphic designs for the built environment 

CUAGRD616 Develop graphic designs for packaging  

CUAGRD617 Develop graphic designs for branding and identity 
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CUAILL511 Develop professional illustrations  

CUAILL512 Refine illustration techniques 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

CUAPHI531 Apply visual communication theory to photo imaging practice 

CUAPHI533 Explore and apply photo lighting techniques 

CUAPHI539 Plan and produce visual art photo images 

CUAPHI523 Employ colour management in a digital imaging workplace  

CUAPPR512 Develop sustainability of own professional practice 

CUAPPR515 Establish and maintain safe creative practice 

CUAPPR514 Establish and maintain environmentally sustainable creative practice  

CUAPPR611 Originate a body of independent creative work 

CUAPPR613 Engage in the business of creative practice 

CUAPPR614 Publicly present a body of own creative work 

CUAPPR615 Evolve ideas for professional creative work 

CUAPPR616 Extend expertise in a specialised art form to professional level 

CUARES612 Extend cultural research expertise 

CUAWRT601 Write scripts  

ICTWEB513 Build dynamic websites  

ICTWEB519 Develop web page layouts  

ICTWEB520 Develop complex cascading style sheets  

ICTWEB522 Develop website information architecture  

ICTWEB527 Research and apply emerging web technology trends 

SITXEBS003 Build and launch a small business website  

 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA60320 Advanced Diploma of Graphic Design (Illustration). 

Packaging rules to achieve a specialisation 

Illustration 

 6 units must be selected from the listed electives and must include CUAILL511 Develop 

professional illustrations and CUAILL512 Refine illustration techniques. 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60315 Advanced 
Diploma of Graphic Design. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60420 Advanced Diploma of Creative Product Development 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events  

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who have high level technical, creative and 
conceptual skills which they apply across a range of creative arts industry contexts. It applies 

to work in different environments that require the development of creative solutions to 
complex problems.  

Practice at this level is underpinned by the ability to research, analyse, conceive and develop 
ideas and negotiate solutions. Application of advanced communication, organisational and 
project management skills are also required. Individuals at this level will have specialised 

technical and theoretical knowledge within one or more fields of work and operate across a 
broad range of technical or management functions with accountability for personal outputs 

and team outcomes within broad parameters.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 

legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Nil 
 

Packaging Rules 

Total number of units = 16 

5 core units plus 

11 elective units, of which: 

 7 must be from Group A 

 2 must be from Group A and/or Group B 

 2 may be from the remaining listed electives or any currently endorsed training package 
qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 

the qualification, and contribute to a valid industry-supported vocational outcome. 

 

Core units 

BSBWHS501 Ensure a safe workplace  

CUACMP511 Manage copyright arrangements 

CUADES601 Design innovative products 

CUADES611 Manage design realisation 

CUAIND512 Enhance professional practice using creative arts industry knowledge 

Elective units 

Group A 

BSBCRT512 Originate and develop concepts 

BSBCRT611 Apply critical thinking for complex problem solving 

BSBSTR801 Lead innovative thinking and practice 

BSBSTR802 Lead strategic planning processes for an organisation 

BSBSUS511 Develop workplace policies and procedures for sustainability 

CUAACD531 Refine drawing and other visual representation tools 

CUAACD611 Extend professional expertise with drawing and other visual representation 

tools 

CUAACD612 Extend professional expertise across new art forms and media 

CUADES511 Implement design solutions 

CUADES512 Establish, negotiate and refine a design brief 

CUADES612 Research global design trends 

CUADES801 Research and apply design theory 
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CUADIG517 Design digital simulations 

CUAGRD603 Extend typographic design expertise 

CUAGRD611 Engage in the business of graphic design 

CUAGRD612 Originate graphic designs for complex briefs 

CUAPHI531 Apply visual communication theory to photo imaging practice 

CUAPPR513 Present a body of own creative work 

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUAPPR611 Originate a body of independent creative work 

CUAPPR612 Collaborate in professional creative projects 

CUAPPR613 Engage in the business of creative practice 

CUAPPR614 Publicly present a body of own creative work 

CUAPPR615 Evolve ideas for professional creative work 

CUAPPR616 Extend expertise in a specialised art form to professional level 

Group B 

BSBFIN601 Manage organisational finances 

BSBINS601 Manage knowledge and information 

BSBLDR812 Develop and cultivate collaborative partnerships and relationships 

BSBSTR601 Manage innovation and continuous improvement 

BSBSTR602 Develop organisational strategies 

BSBOPS601 Develop and implement business plans 

BSBMKG622 Manage organisational marketing processes 

BSBMKG625 Implement and manage international marketing programs 

BSBMKG624 Manage market research 

BSBMKG623 Develop marketing plans 

BSBPMG540 Manage project integration 

BSBMKG441 Develop public relations documents 

BSBINS603 Initiate and lead applied research 

BSBOPS504 Manage business risk 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUADES523 Design virtual and hybrid events 

CUAFIM411 Obtain revenue to support operations 

CUARES502 Critique cultural works 

CUARES612 Extend cultural research expertise 

PSPPCM023 Manage strategic contracts  

SITXMPR006 Obtain and manage sponsorship 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60415 Advanced 

Diploma of Creative Product Development. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60520 Advanced Diploma of Music 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events  

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who use wide-ranging analytical, technical, 
creative, conceptual and managerial skills in their chosen field in the music industry. Their 

knowledge base may be specialised or broad, and they may operate in their industry sector 
with autonomy, judgement, and defined responsibility. These individuals are sometimes 

accountable for group outcomes. They may work in music performance, music creation and 
composition, music tuition, sound production, or music business contexts. 

The job roles that relate to this qualification may include vocalist/singer, music producer, 

music distributor, music arranger, sound designer, artist manager, music researcher, licensing 
assistant, music administrator, session musician, A&R assistant and music tutor.  

Licensing, legislative, regulatory or certification considerations 

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil 
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Packaging Rules 

Total number of units = 15 

4 core units plus 

11 elective units, of which: 

 at least 8 must be from the elective units listed below, with no more than 2 of these units 

from Group F 

 up to 3 may be from the remaining listed elective units (with the exception of Group F) or 
from any currently endorsed Diploma or above training package qualification or 
accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 

overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 

provide the qualification with one of the following specialisations. The rules to achieve a 
specialisation are detailed at qualification end.  

 Performance 

 Creation and Composition 

 Music Tuition 

 Sound Production 

 

Core units 

CUACMP511 Manage copyright arrangements 

CUAMLT512 Assess significance of music and apply knowledge to professional practice 

CUAPPR515 Establish and maintain safe creative practice  

CUAPPR613 Engage in the business of creative practice  

Elective units 

Group A - Performance 

CUAMCP611 Extend techniques for arranging music  

CUAMCP612 Extend techniques for composing music 

CUAMPF517 Provide musical leadership in performances 

CUAMPF611 Plan and present music performances 

CUAMPF612 Manage stagecraft aspects of performances 

CUAMPF613 Refine performance techniques and expand repertoire 

CUAMPF614 Develop advanced improvisation techniques 

CUAMPF615 Develop advanced vocal techniques 

CUAMPF616 Conduct musical performances 

CUAMPF617 Lead music rehearsals 
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Group B - Creation and composition 

CUAMCP511 Compose music using music technology 

CUAMCP513 Prepare compositions for publishing  performance 

CUAMCP611 Extend techniques for arranging music  

CUAMCP612 Extend techniques for composing music 

CUAMLT611 Analyse music 

CUAMLT612 Analyse complex harmony 

CUASOU611 Manage production of sound designs 

Group C - Music tuition 

CUALED501 Provide instrumental or vocal tuition 

CUALED502 Provide tuition for composition 

CUAMLT611 Analyse music 

CUAMLT612 Analyse complex harmony 

Group D - Sound production  

CUAMCP611 Extend techniques for arranging music  

CUAMCP612 Extend techniques for composing music 

CUAPPM614 Plan and manage post-production activities 

CUASOU504 Produce sound recordings 

CUASOU505 Implement sound designs 

CUASOU506 Create a final sound balance 

CUASOU513 Develop sound designs 

CUASOU517 Compile music for soundtracks 

CUASOU611 Manage production of sound designs 

CUASOU612 Manage production of sound recordings  

Group E - Business 

BSBCRT611 Apply critical thinking for complex problem solving 

BSBFIN601 Manage organisational finances 

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBMKG621 Develop organisational marketing strategy 

BSBMKG622 Manage organisational marketing processes 

BSBMKG623 Develop marketing plans 

BSBMKG624 Manage market research 

BSBMKG625 Implement and manage international marketing programs 

BSBOPS601 Develop and implement business plans 

BSBSUS511 Develop workplace policies and procedures for sustainability 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUADES611 Manage design realisation 

CUADES612 Research global design trends 
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FNSORG602 Develop and manage financial systems 

SITEEVT006 Develop conference programs 

SITEEVT007 Select event venues and sites 

SITEEVT008 Manage event staging components  

SITEEVT010 Manage on-site event operations 

SITEEVT016 Develop crowd management plans  

SITEEVT017 Develop multi-venue event plans 

SITXEVT504 Organise event infrastructure  

SITXEVT602 Develop event concepts 

SITXGLC001 Research and comply with regulatory requirements 

SITXMPR006 Obtain and manage sponsorship 

Group F - Other music skills 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUADES523 Design virtual and hybrid events 

CUAMCP511 Compose music using music technology 

CUAMCP512 Compose music for screen 

CUAMCP513 Prepare compositions for publishing and performance 

CUASOU504 Produce sound recordings 

CUASOU513 Develop sound designs 

CUAMGT511 Manage artists and their careers 

CUAMGT512 Identify and develop new music artists 

CUAMKG511 Manage the promotion of creative acts 

CUAPUR511 Establish and manage recording contracts 

CUAWRT503 Write about music 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA60520 Advanced Diploma of Music (Performance) 

 CUA60520 Advanced Diploma of Music (Creation and Composition) 

 CUA60520 Advanced Diploma of Music (Music Tuition) 

 CUA60520 Advanced Diploma of Music (Sound Production) 

 CUA60520 Advanced Diploma of Music (Business) 

Packaging rules to achieve a specialisation 

Performance 

 5 Group A elective units coded CUAMPF must be selected 

Creation and Composition 

 5 Group B elective units must be selected 
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Music Tuition 

 4 Group C elective units must be selected 

Sound Production 

 5 Group D elective units coded CUASOU must be selected 

Business 

 5 Group E elective units must be selected, at least 2 of which must be coded CUA 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60515 Advanced 
Diploma of Music Industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60620 Advanced Diploma of Screen and Media 

Modification History 

Release Comments 

Release 3 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events  

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events. 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.1. 

Version created to correct typographical errors. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of those who work in a wide range of screen, media and 
entertainment industry roles, including film, television, radio, production, presentation, 

specialist make-up services and interactive media environments. 

They apply specialised knowledge in a range of contexts to undertake advanced skilled work. 
They will have specialised technical and theoretical knowledge with depth in one or more 

fields of work. They are often accountable for team outcomes, however also work 
autonomously at a high level.  

The job roles that relate to this qualification may include animation designer, screen writer, 
artistic director, director of photography, special effects designer, games designer, sound 
designer, producer (film and television), director, specialist make-up artist (creative), music 

director, program director, promotions and marketing manager, digital content manager, 
production manager, account executive, head of creative, and news director.  

Licensing/Regulatory Information  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 
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Some individual units of competency may have their own licensing, legislative, regulatory or 

certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
 

Entry Requirements 

Nil. 
 

Packaging Rules 

Total number of units = 16 

4 core units plus 

12 elective units of which: 

 at least 9 must be from the elective units listed below 

 up to 3 may be from this or any other currently endorsed Diploma or above Training 

Package qualification or accredited course.  

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome. 

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Content Creation and Design 

 Specialist Make-Up Services 

 Directing 

 Production Management 

 

Core units  

CUAIND611 Work professionally in the creative arts industry 

CUAPPR515 Establish and maintain safe creative practice 

CUAPPR613 Engage in the business of creative practice 

CUAPPR615 Evolve ideas for professional creative work  

Elective units 

Group A - Creation and Design 

CUAACD511 Make moulds and casts 

CUAANM513 Design specifications for animation and digital visual effects  

CUABRT501 Collaborate on the design of broadcasting facilities  

CUADES522 Realise production designs  
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CUADIG511 Coordinate testing of interactive media products 

CUADIG512 Design digital applications 

CUADIG513 Design e-learning resources 

CUADIG514 Design games 

CUADIG515 Design information architecture 

CUADIG516 Design interactions 

CUADIG517 Design digital simulations 

CUALGT514 Develop lighting designs 

CUAMUP411 Design, apply and remove make-up  

CUAMUP512* Design and apply specialised make-up 

CUAMUP513* Design and apply special make-up effects 

CUAMUP614* Create prosthetics for special make-up effects 

CUAMUP615* Design and apply prosthetics for special make-up effects 

CUAPOS511 Edit complex media productions  

CUAPOS512 Perform primary and secondary colour correction 

CUAPPR611 Originate a body of independent creative work 

CUAPPR612 Collaborate in professional creative projects 

CUAPPR616 Extend expertise in a specialised art form to professional level 

CUASCU511 Refine sculptural techniques 

CUASOU505 Implement sound designs 

CUASOU513 Develop sound designs 

CUAWRT512 Develop storylines and treatments 

CUAWRT601 Write scripts 

CUAWRT602 Edit scripts 

SHBHDES008 Make wigs and hairpieces 

Group B - Directing 

CUACAM611 Direct cinematography for screen productions 

CUADRT511 Direct rehearsals of performers 

CUADRT512 Direct performers for screen productions 

CUADRT611 Establish creative vision for screen productions 

CUADRT612 Audition and select performers 

CUADRT613 Direct screen production crews 

CUADRT614 Devise camera coverage 

CUADRT615 Collaborate with editors during post-production 

Group C - Producing 

CUABRD511 Operate master control 

CUAPOS511 Edit complex media productions 

CUAPPM512 Realise productions 

CUAPPM511 Manage small-scale live productions 
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CUAPPM518 Manage locations for media productions 

CUAPPM613 Plan and manage pre-production activities 

CUAPPM614 Plan and manage post-production activities 

CUAPPR512 Develop sustainability of own professional practice  

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUAPPR612 Collaborate in professional creative projects 

CUASOU611 Manage production of sound designs 

CUASOU612 Manage production of sound recordings 

ICTGAM534 Manage interactive media productions 

Group D - General 

BSBCRT512 Originate and develop concepts  

BSBCRT611 Apply critical thinking for complex problem solving 

BSBLDR522 Manage people performance 

BSBLDR601 Lead and manage organisational change 

BSBLDR602 Provide leadership across the organisation 

BSBMKG549 Profile and analyse consumer behaviour for international markets 

BSBMKG555 Write persuasive copy 

BSBMKG621 Develop organisational marketing strategy 

BSBMKG623 Develop marketing plans 

BSBMKG624 Manage market research 

BSBOPS601 Develop and implement business plans 

BSBPEF501 Manage personal and professional development 

BSBPUB503 Manage fundraising and sponsorship activities 

BSBSTR501 Establish innovative work environments 

BSBSTR602 Develop organisational strategies 

BSBSTR801 Lead innovative thinking and practice 

BSBTEC405 Review and maintain organisation’s digital presence 

BSBTWK601 Develop and maintain strategic business networks 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events  

CUADES501 Design events 

CUADES523 Design virtual and hybrid events 

CUAWHS612 Develop strategies for maintaining resilience in a competitive environment 

TAETAS501 Undertake organisational training needs analysis 

 

*Note the following prerequisite unit requirements. 

UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CUAMUP512 Design and apply specialised 

make-up 

CUAMUP411 Design, apply and remove 

make-up 
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UNIT IN THIS QUALIFICATION PREREQUISITE UNIT 

CUAMUP513 Design and apply special 

make-up effects 

CUAMUP411 Design apply and remove 

make-up 

CUAMUP614 Create prosthetics for special 
make-up effects 

CUAMUP513 Design and apply special 
make-up effects 

CUAMUP615 Design and apply prosthetics 

for special make-up effects 

CUAMUP614 Create prosthetics for special 

make-up effects 

 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA60620 Advanced Diploma of Screen and Media (Content Creation and Design) 

 CUA60620 Advanced Diploma of Screen and Media (Specialist Make-Up Services) 

 CUA60620 Advanced Diploma of Screen and Media (Directing) 

 CUA60620 Advanced Diploma of Screen and Media (Production Management) 

Packaging rules to achieve a specialisation 

Content Creation and Design 

 6 Group A elective units must be selected and must include CUAPPR611 Originate a 

body of independent creative work and CUAPPR616 Extend expertise in a specialised art 
form to professional level 

Specialist Make-Up Services 

 5 Group A elective units must be selected, coded CUAMUP 

Directing 

 6 Group B elective units must be selected 

Production Management 

 6 Group C elective units must be selected 
 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60615 Advanced 
Diploma of Screen and Media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUA60720 Advanced Diploma of Visual Arts 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0. 

Minor change to add the following units of competency in the 
elective unit list: 

 CUADES523 Design virtual and hybrid events  

 CUABRT502 Manage and operate technical requirements for 
virtual and hybrid events. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Qualification Description 

This qualification reflects the role of individuals who have para-professional level technical, 
creative and conceptual skills to originate, realise and exhibit a substantial body of resolved 

work that expresses their own creative vision. Individuals at this level work within and across 
many mediums, and their practice may incorporate ceramics, art management, digital art, 

glasswork, drawing and illustration, jewellery making, painting, photomedia, printmaking, 
public art, sculpture, textiles or wood design. Practice at this level is underpinned by 
application of art theory and history, the ability to engage in critical discourse and to debate 

one’s own work and the work of others.  

Visual artists may work in their own practice, or a wide range of contexts across the arts, 

government or commercial organisations and bring visual arts perspective to areas such as 
business, community services and science. The job roles that relate to this qualification may 
include Printmaker, Photographer, Illustrator, Visual Artist, Ceramic Artist, Painter, Public 

Artist, Sculptor, Textile Designer, Woodwork Designer, Digital Artist, Glasswork Artist, Arts 
Practitioner, and Visual Arts Professional.  

Licensing, legislative, regulatory or certification considerations  

Qualification 

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Units of competency in qualification 

Some individual units of competency may have their own licensing, legislative, regulatory or 
certification requirements. Users must check individual units of competency for licensing, 
legislative, regulatory or certification requirements relevant to that unit. 
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Entry Requirements 

Individuals must have the conceptual, technical and organisational skills to create and present 
work in their chosen creative form.  

Skills and knowledge may have been acquired through experience in a creative field or formal 

study. 
 

Packaging Rules 

Total number of units = 12 

6 core units plus 

6 elective units, of which:  

 4 must be from Group A 

 2 may be from Groups A and/or B or from any currently endorsed training package 

qualification or accredited course. 

 

Elective units must be relevant to the work environment and the qualification, maintain the 
overall integrity of the AQF alignment, not duplicate the outcome of another unit chosen for 
the qualification, and contribute to a valid industry-supported vocational outcome.  

Where relevant, the choice of elective units set out in the packaging rules above can serve to 
provide the qualification with one of the following specialisations. The rules to achieve a 

specialisation are detailed at qualification end.  

 Art Management 

 Jewellery 

 Public Art 

 

Core units 

BSBCRT611 Apply critical thinking for complex problem solving 

CUAACD611 Extend professional expertise with drawing and other visual representation 
tools 

CUAPPR611 Originate a body of independent creative work 

CUAPPR613 Engage in the business of creative practice 

CUAPPR614 Publicly present a body of own creative work 

CUARES612 Extend cultural research expertise 

Elective units 

Group A 

BSBCRT512 Originate and develop concepts  

BSBINN801 Lead innovative thinking and practice 
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BSBPMG539 Manage project governance 

CUAACD411 Integrate colour theory and design processes 

CUAACD508 Refine model making skills 

CUAACD509 Develop and refine metalworking techniques 

CUAACD511 Make moulds and casts 

CUAACD514 Refine carving techniques for creative work 

CUAACD520 Manage kiln operations 

CUAACD522 Work with photomedia in creative practice 

CUAACD523 Make mixed media artworks 

CUAACD525 Manage specialised finishing processes 

CUAACD532 Create observational drawings 

CUAACD533 Select and refine a specialised drawing technique 

CUAACD534 Research and apply light and colour 

CUAACD535 Work with the human form in creative practice 

CUAACD536 Refine 2-D design ideas and processes 

CUAACD537 Refine 3-D design ideas and processes 

CUAACD612 Extend professional expertise across new art forms and media 

CUACER511 Refine ceramics techniques 

CUACER513 Refine throwing techniques 

CUACER514 Refine handbuilding techniques 

CUACER515 Develop and apply ceramic glazes 

CUADES301 Explore the use of colour  

CUADES511 Implement design solutions 

CUADES512 Establish, negotiate and refine a design brief  

CUADES601 Design innovative products 

CUADES611 Manage design realisation 

CUADES612 Research global design trends  

CUADES801 Research and apply design theory  

CUADIG518 Refine digital art techniques 

CUADIG519 Investigate technologies for the creation of digital art 

CUADRA501 Refine drawing techniques 

CUADRA502 Investigate drawing materials and processes 

CUAGLA501 Refine glassworking techniques 

CUAGLA502 Investigate glassworking materials and processes 

CUAGLA513 Refine kiln cast glass techniques 

CUAILL511 Develop professional illustrations  

CUAILL512 Refine illustration techniques 

CUAIND611 Work professionally in the creative arts industry 

CUAINS601 Realise an installation work 

CUAPAI511 Refine painting techniques 
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CUAPHI531 Apply visual communication theory to photo imaging practice 

CUAPHI533 Explore and apply photo lighting techniques 

CUAPPR515 Establish and maintain safe creative practice  

CUAPPR612 Collaborate in professional creative projects 

CUAPPR615 Evolve ideas for professional creative work 

CUAPPR616 Extend expertise in a specialised art form to professional level 

CUAPRI511 Refine printmaking techniques 

CUAPRI512 Investigate printmaking materials and processes 

CUAPUA511 Create works of art for public spaces 

CUAPUA611 Realise a public art project 

CUASCU511 Refine sculptural techniques 

MEM19038A Apply traditional techniques to jewellery and 3D object production 

MEM19039A Plan, conduct and supervise a jewellery and object exhibition 

MEM19043A Oversee jewellery or object design production 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

MSTTD4004 Produce woven tapestry samples 

MSTTD5002* Design and produce woven tapestry products  

MSTTD5004 Design and produce experimental textiles  

MSTTD5005 Design and produce printed textiles  

MSTTD5007 Develop textile designs using computer-based design programs  

MSTTD6001 Research commercial development of textiles  

MSTTD6004 Create and produce textile designs for commercial production 

Group B 

BSBWRT411 Write complex documents 

BSBSTR501 Establish innovative work environments 

BSBESB406 Establish operational strategies and procedures for new business ventures 

BSBLDR812 Develop and cultivate collaborative partnerships and relationships  

BSBLEG525 Apply legal principles in intellectual property law matters 

BSBPMG430 Undertake project work 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBESB403 Plan finances for new business ventures  

BSBESB404 Market new business ventures  

BSBESB401 Research and develop business plans  

BSBESB407 Manage finances for new business ventures  

BSBPEF402 Develop personal work priorities  

BSBSUS511 Develop workplace policies and procedures for sustainability 

CUABRT502 Manage and operate technical requirements for virtual and hybrid events 

CUACMP511 Manage copyright arrangements 

CUADES523 Design virtual and hybrid events 
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CUAFIM511 Source funding for projects 

CUAPPR514 Establish and maintain environmentally sustainable creative practice 

CUARES502 Critique cultural works 

PSPPCM023 Manage strategic contracts 

SITXMPR006 Obtain and manage sponsorship 

SITXEBS003 Build and launch a small business website  

TAEDEL401 Plan, organise and deliver group-based learning 

 

*Note the following prerequisite unit requirements: 

Unit in this qualification Prerequisite unit 

MSTTD5002 Design and produce woven tapestry 
products  

MSTTD4004 Produce woven tapestry 
samples 

 

Specialisations 

The achievement of a specialisation will be identified on testamurs as follows: 

 CUA60720 Advanced Diploma of Visual Arts (Art Management) 

 CUA60720 Advanced Diploma of Visual Arts (Jewellery) 

 CUA60720 Advanced Diploma of Visual Arts (Public Art) 

Packaging rules to achieve a specialisation 

Art Management 

 4 Group A electives must be selected, and must include CUAPPR612 Collaborate in 
professional creative projects, CUAIND611 Work professionally in the creative arts 

industry, and CUAINS601 Realise an installation work. 

Jewellery 

 4 Group A electives must be selected, and must include MEM19043A Oversee jewellery 
or object design production, MEM19039A Plan, conduct and supervise a jewellery and 
object exhibition, and MEM19038A Apply traditional techniques to jewellery and 3D 

object production. 

Public Art 

 4 Group A electives must be selected, and must include CUAPUA611 Realise a public art 
project. 

 

Qualification Mapping Information 

No equivalent qualification. Supersedes and is not equivalent to CUA60715 Advanced 

Diploma of Visual Arts. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASS00113 Digitising Creative Products Skill Set 

Modification History 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

New Skill Set. 

 
 

Description 

This skill set addresses the skills and knowledge to design innovative products and collaborate 
in professional projects to digitise creative products. 
 

Pathways Information 

The units provide credit towards CUA60320 Advanced Diploma of Graphic Design, and other 

qualifications that allow for selection of these units.   
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 

CUADES601 Design innovative products 

CUADIG512 Design digital applications 

CUAPPR612 Collaborate in professional creative projects 
 

Target Group 

This skill set is for creative artists who work in the creative arts and culture sector including 

musicians, actors, visual artists, film and television professionals, producers, graphic 
designers and curators who wish to develop their skills in digitising creative products. 
 

Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for digitising creative products. 
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CUAACD311 Produce drawings to communicate ideas 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce drawings that represent and 

communicate ideas. It does not relate to drawing as an art form. It involves planning drawing 
work, experimenting with ideas and producing drawings. 

The unit applies to those who use drawings, either digital or hand drawn, for personal use or 

in response to a project or brief. They allow for visual communication and are used as visual 
representation tools. Drawings may include design concepts for objects, layout planning, 

illustrations, processes, sequences or spaces. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan drawing work 1.1 Identify drawing requirements from reference material and 

confirm with applicable personnel 

1.2 Identify factors that may impact on how drawing work is 

undertaken 

1.3 Gather information about drawing techniques, materials and 
equipment from different sources 

1.4 Evaluate information for application to communicating ideas 
and specific drawings 

2. Experiment to represent 2.1 Explore different drawing techniques with identified materials 
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ELEMENT PERFORMANCE CRITERIA 

ideas and equipment  

2.2 Select approaches that best suit the purpose of drawings and 
their presentation context 

3. Create drawings 3.1 Organise materials, tools and equipment for selected 
techniques 

3.2 Produce preliminary drawings and compare with drawing 
requirements in consultation with required personnel 

3.3 Confirm intellectual property and other applicable legislative 
requirements are met 

3.4 Finalise drawings, incorporating feedback on work in 

progress as required  

3.5 Prepare drawings for presentation context 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets information from familiar sources to determine drawing 
production requirements and legal and safety constraints  

Oral 

Communication 

 Gathers information and opinions from others using questioning and 

active listening techniques  

Self-management  Complies with safety requirements associated with creative work  

Teamwork  Uses accepted practices and protocols in discussions of work 
progress with others  

Initiative and 

enterprise 

 Analyses drawing requirements and tests the capabilities of 
materials, tools and equipment when determining the approach for 

final production that meets drawing requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD301 Produce drawings to communicate ideas. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD311 Produce drawings to 

communicate ideas 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce drawings to communicate at least three different ideas. 

 

In the course of the above, the candidate must: 

 identify and analyse drawing requirements  

 explore techniques, materials and equipment according to required safety procedures 

 determine intellectual property requirements  

 produce drawings that: 

 show a command of selected techniques 

 successfully communicate the required ideas. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 properties and capabilities of the range of materials, tools and equipment used in drawing 
digitally and by hand 

 sources of information about different approaches to drawing  

 work health and safety requirements associated with tools and materials used for drawing 

 intellectual property and copyright requirements and other legislation related to own 
drawing work. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 equipment, tools and materials required to produce drawings 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD312 Produce computer-aided drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use different computer-aided design 

and drafting (CADD) program functions to produce drawings and documentation. It involves 
preparing to undertake the work, understanding the object or project brief parameters and 
measurements and finalising drawings according to requirements. The focus of this unit is on 

the technical skills required to operate CADD, not on design skills. 

The unit applies to those who use computer-aided drawing skills in various contexts. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for 
computer-aided drawing 

work 

1.1 Clarify drawing requirements and objectives in concept or 
project information  

1.2 Identify hardware, software, tools and equipment required 
for computer-aided design and drafting projects 

1.3 Set up hardware and software according to operating 
instructions and organisational procedures as required 

1.4 Identify and retrieve digitised information required for 

projects 

2. Gather object parameters 
and measurements 

2.1 Establish and record critical dimensions and data for 
required designs 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Identify requirements in relation to accuracy, tolerances and 

other information according to drawing requirements 

3. Prepare plots or drawings 3.1 Access and use CADD functions and features according to 
operating instructions 

3.2 Access and use peripheral equipment required for projects 

3.3 Prepare and review preliminary drawings in consultation 
with required personnel 

4. Finalise drawings  4.1 Check designs against project objectives and specifications 

and mark up documentation according to organisational 
procedures 

4.2 Identify and make required adjustments to designs in 
consultation with required personnel  

4.3 Store data files according to operating instructions and 

organisational procedures 

4.4 Submit final drawings within agreed time parameters 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates detailed information, instructions and 
technical specifications in different formats when preparing for and 

producing computer aided drawings 

 Reviews accuracy of drawings against specifications and project 
information 

Writing  Records key design information using industry standard conventions 
and terminology  

Oral 
Communication 

 Elicits information and opinions from others using questioning and 
careful listening 

Numeracy  Identifies and records measurements and other numerically 
expressed specifications required for drawings 

 Operates numerical functions of computer aided drawing equipment 

and produces drawings to scale and measurements that meet drawing 
requirements 

Self-management  Takes responsibility for following necessary organisational 
procedures when planning and undertaking work  



CUAACD312 Produce computer-aided drawings Date this document was generated: 24 November 2023 

 

Approved Page 323 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Teamwork  Participates in review of work progress with required personnel  

Planning and 

organising 

 Plans and organises required equipment, software and data in logical 
steps according to workplace and project requirements 

 Prepares preliminary drawings for evaluation by others and makes 

recommended refinements  

 Manages time to complete final drawings within established 
timeframes 

Technology  Produces, edits, stores and retrieves drawings using features of 
digital systems and tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD302 Produce computer-aided drawings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD312 Produce 

computer-aided drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use features and functions of a computer-aided design and drafting (CADD) program to 
produce at least three different computer-aided drawings that meet project objectives. 

 

In the course of the above, the candidate must: 

 select CADD hardware and software to suit project requirements  

 follow operating instructions and organisational procedures  

 use feedback from others to refine and produce final drawings within specified timelines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 software, peripheral equipment and tools used for CADD  

 ways in which CADD is used within the specific workplace situation  

 typical features and functions of CADD programs, including: 

 drawing tools to support methods for drawing lines, arcs, polylines, texts, dimensions 

 view displays 

 edit functions 

 working with layers 

 plotting and printing. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 CADD equipment and software 

 project or concept information  

 operating instructions and organisational procedures 

 required personnel.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD313 Produce technical drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply different techniques to produce 

technical drawings that meet required standards and conventions. It involves planning and 
preparing for technical drawing activities, creating technical drawings and finalising them 
according to project requirements. 

The unit applies to those who use technical drawings in different contexts to meet project 
requirements 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan and prepare for 
technical drawing work 

1.1 Identify drawing requirements with reference to project 
documentation in consultation with required personnel 

1.2 Identify factors that may impact on technical drawing work 

1.3 Select techniques to fit the purpose of drawings  

1.4 Prepare equipment and materials according to workplace 
procedures and safety requirements 

2. Create technical drawings 2.1 Produce and review preliminary drawings according to 

drawing requirements 

2.2 Apply applicable conventions and standards to technical 
drawings 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Discuss drawings with required personnel and confirm 

required amendments 

2.4 Amend drawings according to drawing requirements 

3. Finalise technical 
drawings 

3.1 Check drawings against project objectives and drawing 
requirements according to organisational procedures 

3.2 Finalise and submit technical drawings within agreed 
timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets project documentation and other applicable information 
when identifying drawing requirements and constraints  

Oral 

Communication 

 Elicits information and opinions from others using questioning and 

careful listening 

Numeracy  Interprets numerical and spatial concepts related to drawing 
standards and conventions 

Self-management  Takes responsibility for following workplace procedures and safety 
requirements when planning and undertaking work  

Teamwork  Participates in review of work progress with required personnel 

Planning and 

organising 
 Plans tasks in a logical sequence and manages time to complete 

final drawings within established timeframes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD303 Produce technical drawings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD313 Produce technical 

drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce technical drawings according to at least three different project requirements. 

 

In the course of the above, the candidate must: 

 show a command of selected techniques 

 adhere to technical drawing standards and conventions 

 satisfy specified drawing purposes and concepts  

 follow workplace procedures and safety requirements 

 use feedback from others to refine and produce final drawings  

 meet deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 physical properties and capabilities of the range of materials, tools and equipment used for 
technical drawing work 

 technical drawing techniques and their application to a range of contexts and subject 

matter 

 common standards and conventions for technical drawing 

 work health and safety requirements relating to preparing technical drawing materials and 
equipment. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 equipment and materials required to produce technical drawings 

 documented technical drawing requirements 

 workplace documentation 

 required personnel.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD314 Make scale models 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to make three-dimensional (3-D) 

physical scale models in response to specifications. It does not cover the use of 3-D digital 
software. It involves preparing to make scale models, completing construction of the models 
and finalising the model construction process according to scale model requirements. 

The unit applies to those who work in many industries and use any 3-D form to make scale 
models as an essential part of the design process for a range productions or events. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to make scale 
models 

1.1 Clarify scale model requirements according to documentation, 
verbal briefs and consultation with required personnel 

1.2 Identify potential challenges and plan work to minimise risk in 
consultation with required personnel 

1.3 Select techniques for model making according to project 
requirements 

1.4 Confirm presentation requirements and timelines for final 

scale models 

1.5 Confirm equipment, materials and work space requirements 

for model construction 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Set up work space and equipment according to safety 

considerations and organisational procedures  

2. Complete model 
construction 

2.1 Make preliminary models representing core dimensions in line 
with specifications 

2.2 Review preliminary models against objectives and 

specifications in consultation with required personnel 

2.3 Confirm intellectual property and other relevant legislative 

requirements are met 

2.4 Make adjustments to models as required 

2.5 Complete models according to project requirements  

3. Finalise model 
construction process 

3.1 Present models to required personnel according to project and 
organisational requirements 

3.2 Follow organisational storage and inventory procedures 

post-construction 

3.3 Seek and use feedback from others to improve own skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Assesses information from different sources and identifies key 
objectives of scale model projects, and construction and presentation 

details 

Oral 

Communication 
 Elicits information and opinions from others and presents scale 

model solutions using selected strategies 

Numeracy  Interprets and applies numerical specifications and scale 
requirements to accurate construction and adjustment of scale 
models  

Self-management  Complies with intellectual property and other legislative 
requirements within the scope of own role and responsibility when 
planning and undertaking work 

Teamwork  Collaborates and cooperates with colleagues to determine design 
requirements and plan work processes to achieve effective and 

compliant design outcomes 

Planning and 

organising 

 Organises tasks in a logical sequence to enable completion within 
prescribed timeframe 

 Analyses task requirements to select applicable techniques  
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SKILL DESCRIPTION 

 Determines production resources required with input from others  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD304 Make scale models. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD314 Make scale models 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 make scale models according to at least two different project requirements. 

 

In the course of the above, the candidate must: 

 identify appropriate equipment and materials to make three-dimensional (3-D) models 

 establish a safe work space for the use of equipment and materials 

 use selected techniques and processes to make models that meet project requirements 

 use safe work practices at all times  

 communicate with others during preparation, construction and presentation of 3-D 

models. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common model making methods, processes and techniques, including the physical 
properties and capabilities of equipment, tools and materials used  

 ways to present finished scale models 

 work space requirements for producing scale models, including set-up of work space for 

particular types of work 

 issues and challenges that arise in making scale models 

 intellectual property requirements and legislation associated with making scale models 

 work health and safety requirements that apply to scale model making. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 documented scale model requirements and organisational procedures  

 tools, materials and equipment required to construct scale models 

 interaction with appropriate people. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD411 Integrate colour theory and design processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to investigate and combine colour 

theory and design processes into two-dimensional or three-dimensional work. It involves 
researching theories involving colour and design processes, communicating ideas through the 
application of these theories and evaluating associated design work.  

The unit applies to those who use design processes in visual communication situations. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research information on 
colour theory and design 
processes 

1.1 Identify and access different sources of information on 
colour theory and design processes 

1.2 Research historical and contemporary approaches to 

colour and design in the context of a work project 

1.3 Evaluate information and determine how colour theory 

and design may be integrated into the design process  

1.4 Consider intellectual property and other legislative 
requirements applicable to design processes 

1.5 Select materials, tools and equipment required to 
combine colour theory and design processes 

2. Communicate ideas through 2.1 Experiment with selected materials, tools and equipment 
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ELEMENT PERFORMANCE CRITERIA 

the application of colour and 

design theory 

and determine different ways in which colour theory and 

design processes may be integrated 

2.2 Explore and develop new ideas through process of 
experimentation 

2.3 Communicate ideas with the elements and principles of 
design and different aspects of colour  

3. Evaluate design work 3.1 Seek feedback on own application of design process and 

success in communicating concepts from required 
personnel 

3.2 Identify areas for future improvement, especially in 

terms of own skill development 

3.3 Discuss completed work with others and respond 

positively to feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Sources, analyses and interprets different visual and textual 
information to inform design ideas and project solutions  

Oral 
Communication 

 Selects and uses applicable strategies to initiate discussion of work 
and elicit feedback  

Planning and 
organising 

 Plans and implements research-related tasks 

Initiative and 

enterprise 

 Tests the capabilities of materials, tools and equipment with creative 
experimentation 

 Evaluates outcomes of design decisions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD401 Integrate colour theory and design processes. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD411 Integrate colour 

theory and design processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 integrate colour theory and design processes to communicate ideas for at least two 
different projects. 

 

In the course of the above, the candidate must: 

 research colour theory and the design process and analyse findings  

 identify at least one strategy from work evaluation to improve on future skill 

development. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 how differences in individual perception and choice within the design process influences 

final outcomes  

 effects of rigid application of colour theory to design processes and project outcomes 

 ways in which colour theory and design processes can be explored and combined to meet 
the needs of a project 

 materials, tools and equipment required to produce samples that integrate colour theory 

and design processes 

 how other artists and designers have applied colour theory and design processes to their 
work 

 intellectual property requirements and legislation associated with integrating colour theory 

and design processes and their impact on aspects of design. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, materials and equipment used in the design process in the relevant context 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD412 Experiment with moulding and casting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop technical skills in moulding 

and casting through experimentation. It involves developing different ideas based on own 
knowledge and existing ideas, extending moulding and casting skills through experimentation 
and producing moulds and casts. 

The unit applies to those who work on the design and production of three-dimensional 
projects in industrial and creative contexts. In the creative industries this includes ceramic 

artists, sculptors and prop makers.  

No licensing, legislative, or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop ideas and 

designs for moulds 
and casts 

1.1 Research, adapt and use applicable ideas and approaches from 

own knowledge of different casting and moulding techniques 
and other practitioners to inform ideas and designs 

1.2 Explore ideas and techniques at the same time to strengthen 
potential outcomes 

1.3 Consider market potential, required techniques and access to 

materials, tools and equipment when developing ideas for work 

1.4 Refine and confirm ideas based on experimentation, research 

and collaboration with others 
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ELEMENT PERFORMANCE CRITERIA 

2. Extend moulding and 

casting skills 

2.1 Evaluate potential for new approaches to moulding and casting 

based on capabilities of techniques already used 

2.2 Adapt or introduce new materials, tools and equipment to 
achieve different outcomes 

2.3 Extend capabilities of moulding and casting through 
experimentation 

3. Make moulds and 

casts  

3.1 Set up or coordinate resources according to safety or other 

workplace requirements 

3.2 Create moulds and casts using techniques and media selected 
from research and experimentation 

3.3 Review and refine ideas and approaches based on ongoing 
experiences with the production of work 

4. Evaluate own work 4.1 Review own work in terms of conceptual development and 

technical execution 

4.2 Identify areas for future improvement, especially in terms of 

own skill development 

4.3 Discuss completed work with required personnel and respond 
positively to feedback  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets information from different sources and determines 
applicable moulding techniques 

Oral 

communication 

 Elicits opinions and feedback form others using detailed and clear 

language 

Numeracy  Determines resource requirements using simple mathematical 
formulae 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with moulding and casting 

techniques 

Teamwork  Seeks collaborative relationships with others and discusses own 
ideas, elicits feedback on completed work and identifies skill 
development opportunities  

Planning and  Plans and organises requirements for casting production  
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SKILL DESCRIPTION 

organising 

Initiative and 

enterprise 
 Achieves different results and extends skills and experience using 

research, exploration and experimentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD402 Experiment with moulding and casting 

techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD412 Experiment with 

moulding and casting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 Produce at least one finished moulded item and one cast item using techniques selected 
from experimentation. 

 

In the course of the above, the candidate must: 

 develop ideas and techniques using research and experimentation and considering 

intellectual property requirements 

 adapt, extend and combine the capabilities of different moulding materials and techniques 

 apply techniques using safe and sustainable work practices throughout the moulding, 
casting and production process 

 evaluate own work through self-reflection and collaboration with others.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 physical properties and capabilities of different materials and tools used in moulding and 
casting 

 characteristics of different materials under different treatments and their potential to 

achieve different effects 

 research methodologies used by artists who experiment with moulding and casting 
techniques 

 suppliers of moulding and casting resources needed in a professional practice  

 intellectual property requirements and other applicable legislation if using or adapting 

ideas from other practitioners 

 work health and safety and sustainability requirements for the set-up and operation of 
moulding and casting work space. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 casting and mould-making materials, tools and equipment 

 a workspace in which items can be constructed safely 

 research tools and information sources 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD520 Manage kiln operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to safely manage the technical operation 

of a kiln in the context of independent art, craft or design practice. It involves undergoing 
preparation for kiln work, setting up required work spaces, operating the kiln according to 
requirements and finalising associated documentation.  

The unit applies to those who work in ceramics, glass or sculpture production and may also be 
responsible for the purchase or construction of their own kilns. They must be able to safely 

manage the operation of a kiln as part of an independent creative practice.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for kiln work 1.1 Assess ways in which different kilns are used for craft work 

to inform own approach to kiln work 

1.2 Research historical and contemporary trends to inform own 

approach to kiln work  

1.3 Source and access applicable kiln for own work 

1.4 Compare value of own kiln purchase against the benefits of 

constructing own kiln 

1.5 Investigate specific safety issues associated with kiln work 

and integrate procedures into own work practices 
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ELEMENT PERFORMANCE CRITERIA 

2. Set up kiln work space 2.1 Review requirements for kiln set-up 

2.2 Confirm or implement appropriate conditions before starting 
the firing process 

2.3 Identify potential safety issues and take action to address 

them as required 

3. Assess firing options 3.1 Consider firing options for the work being made 

3.2 Determine required energy source or fuel 

3.3 Establish applicable firing program requirements and firing 
time that meets requirements  

3.4 Determine the necessary conditions to produce required kiln 

atmosphere for specific process as required 

4. Operate and monitor the 
kiln 

4.1 Evaluate and perform specific kiln loading and unloading 
requirements according to safety standards  

4.2 Set required kiln controls and light kiln as required 

4.3 Fire kiln according to required firing schedule 

4.4 Monitor kiln operation and firing process  

4.5 Identify and resolve technical problems in firing process 

4.6 Execute appropriate shut-down procedures 

5. Address documentation 

requirements 

5.1 Set up firing log that includes required information 

5.2 Record firing details in log for all work completed 

5.3 Review firing logs to inform future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets complex theoretical and technical information from 
different sources and determines how content applies to individual 

requirements 

 Reviews specific information to inform future work practice  

Writing  Records facts and key information related to the creative and 

technical outcomes of the job 

Oral 

Communication 
 Elicits information from other practitioners and confirms 

understanding using active listening and questioning techniques 

Numeracy  Performs basic calculations and determines firing times 
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SKILL DESCRIPTION 

 Compares costs of kiln purchase against kiln construction  

Self-management  Considers implication of applicable regulatory and legislative 
requirements and takes responsibility for their incorporation into 
establishment and maintenance of safe work practices 

Teamwork  Collaborates with other professionals to gather and share technical 
information and diagnose problems 

Planning and 
organising 

 Adopts systematic approach to preparation and planning of task 
objectives and outcomes  

Initiative and 

enterprise 

 Makes different analytical decisions to safely establish and operate a 
kiln to requirements, and determine firing options for particular work 

taking into account variables that affect outcomes 

Problem-solving  Recognises and addresses unfamiliar problems and uses consultation 
and reflection to inform future practice 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD510 Manage kiln operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD520 Manage kiln 

operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage kiln operations for the production of at least three fired craft pieces. 

 

In the course of the above, the candidate must: 

 determine kiln type required for own work  

 implement required safety practices for kiln loading and operation  

 solve technical problems arising from the firing process 

 prepare own firing schedules 

 establish and maintain a firing log 

 collaborate with others on technical and creative challenges associated with the firing 
process 

 pack and fire kilns independently. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 safety issues associated with kiln work that include: 

 correct lifting techniques 

 kiln emissions 

 safe use of equipment 

 correct management of specific hazards associated with: 

 extreme heat 

 fuels 

 use of personal protective equipment (PPE) to protect against dust and fibres 

 historical and contemporary trends in kiln types, kiln construction and kiln operation 
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 properties and capabilities of the range of firing materials, tools and equipment, including 

pyrometric instruments 

 properties and specification of different kiln types 

 specific firing processes, including required firing stages, changes to materials, 
temperature range and timing of each stage of the process 

 processes and materials required for the construction of kilns 

 typical problems that occur with kilns and with the firing process, and how to avoid or 
resolve them in the context of relevant materials and art forms 

 workplace health and safety requirements for the set-up, operation and maintenance of 
kilns. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of information for: 

 safety requirements 

 historical and contemporary kilns 

 kiln types, specifications and operation 

 unfired ceramic production pieces 

 a workplace or studio for the firing of craft work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD522 Work with photomedia in creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work with any type of photomedia 

professional creative practice. It involves exploring and experimenting with different ideas 
related to photomedia, creating own photomedia work and presenting and evaluating finished 
work. 

The unit applies to those who work in many media and disciplines and use photomedia for the 
creative presentation or documentation of work, or to create parts or the whole of a finished 

work. It may include still images, film, video, music or interactive content. This unit does not 
address the specialised skills needed by photo imaging professionals.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Explore the potential of 
photomedia in own 

work 

1.1 Research the potential of photomedia in own work using 
applicable sources of information 

1.2 Examine traditional and contemporary ways photomedia is 
used 

1.3 Identify different digital, traditional or experimental tools 

and methods for the development of photomedia projects 

1.4 Develop ideas and establish objectives for work using 

investigation, discussion and review 



CUAACD522 Work with photomedia in creative practice Date this document was generated: 24 November 2023 

 

Approved Page 351 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2. Experiment with 

photomedia  

2.1 Explore and experiment with particular features of specific 

tools, including potential for combining them for particular 
purposes 

2.2 Achieve different effects by extending capabilities of digital, 

traditional or experimental photomedia tools  

2.4 Refine ideas through process of experimentation 

3. Create and present 

finished photomedia 
work 

3.1 Manipulate tools with increasing skill and confidence to 

fulfil work objectives  

3.2 Conduct a critical assessment of the technical and 
conceptual aspects of the work during the development 

process 

3.3 Complete technical requirements for integration of 

photomedia with other media 

3.4 Finalise images and files using applicable protocols 

4. Evaluate work 4.1 Review work in progress from personal, professional and 

artistic perspectives 

4.2 Identify and respond to opportunities for refinement and 
review 

4.3 Evaluate the work process in terms of its efficiency  

4.4 Evaluate finished work in terms of its consistency with 

project concept, technical resolution and suitability for 
intended purpose 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates visual and textual material to identify 
concepts, techniques, processes and compliance requirements  

Writing  Records facts information and ideas related to creative, technical 
and compliance outcomes of own work  

Oral 
Communication 

 Initiates and participates in exchanges with different people to elicit 
useful information 

Self-management  Considers the implication of intellectual property requirements 
when planning and researching ideas 

 Takes responsibility for incorporating safe work practices when 

using tools and equipment 
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SKILL DESCRIPTION 

Teamwork  Seeks and shares information and ideas in collaborative 
relationships with other practitioners to inform own work 

Initiative and 
enterprise 

 Develops and refines own ideas using research, experimentation 
with tools and techniques, and approaches used by others 

 Analyses creative objectives and technical processes and 

requirements to decide on suitable photomedia tools and techniques  

Problem-solving  Evaluate the effectiveness of creative and technical decisions during 
production and recognises and implements improvements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD512 Work with photomedia in creative practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD522 Work with 

photomedia in creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce examples of photomedia according to at least two different work ideas and 
objectives. 

 

In the course of the above, the candidate must: 

 conduct research and analysis of traditional and contemporary photomedia practice to 

inform own work 

 investigate and test performance of photomedia tools to refine ideas 

 produce photomedia using well-developed conceptual and technical skills 

 use the basic technical features and capabilities of chosen tools and equipment according 
to work requirements and manufacturers specifications 

 apply safe work practices for the tools and equipment being used 

 apply intellectual property and other legislative requirements applicable to research and 

development of photomedia ideas 

 assess the success of finished work to meet creative and technical project objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 traditional, current and emerging options for the use of photomedia in creative practice 

 traditional and contemporary issues that inform the use of photomedia in creative practice 

 common tools and equipment used to work with photomedia in creative practice 

 intellectual property issues and legislation that affect the use of photomedia 

 workplace health and safety requirements for working with photomedia. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information sources  

 different photomedia tools and equipment as required by the creative work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD523 Make mixed media artworks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to make artworks that combine the use 

of different media. It involves sourcing ideas and exploring the potential for different mixed 
media ideas, creating finished artworks and evaluating own work. Mixed media usually refers 
to a range of visual media, but it could also involve the integration of non-visual elements, 

such as sound. 

The unit applies to those who work independently and have a well-developed command of 

techniques in a particular creative form. Individuals may be exploring mixed media for the 
first time as part of an emerging practice. Work would be undertaken independently with 
support available as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source ideas for mixed 

media artworks 

1.1 Research and analyse historical and contemporary examples 

of mixed media work 

1.2 Evaluate potential of mixed media artwork in own practice 

1.3 Communicate with others about ideas for work as required 

1.4 Develop ideas for mixed media work based on research and 
reflection  

2. Explore the potential of 2.1 Source specific media to support ideas through exploration 
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ELEMENT PERFORMANCE CRITERIA 

mixed media and experimentation 

2.2 Identify and respond to particular safety issues for selected 
media 

2.3 Investigate ways in which relationships between different 

media support creative objectives 

2.4 Adapt and combine different techniques and media and 

confirm approach to work 

3. Create finished mixed 
media works 

3.1 Organise resource requirements for mixed media work 

3.2 Achieve desired outcomes through effective and integrated 
use of media and technique 

3.3 Recognise and resolve technical challenges posed by mixed 
media work 

4. Evaluate own work 4.1 Review work against personal, professional and artistic 

objectives, including resolution of the concept  

4.2 Identify and respond to opportunities for refinement and 

review 

4.3 Evaluate the effectiveness of the work process 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and visual and textual material and evaluates concepts, 
techniques and processes that may inform own work 

Oral 
Communication 

 Initiates and participates in exchanges with applicable people to 
elicit and clarify relevant information 

Self-management  Determines the implication of intellectual property requirements 
when planning and researching ideas  

 Takes responsibility for incorporating safe work practices in the use 

of tools, equipment and techniques in own work practice 

Teamwork  Selects and uses appropriate conventions and techniques when 

discussing concepts with others  

Initiative and 

enterprise 

 Develops own ideas and approach to mixed media work using 
research, evaluation and exploration 

 Refines ideas using experimentation with media and techniques 

 Makes effective creative and technical decisions and addresses 
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SKILL DESCRIPTION 

problems during production  

Problem-solving  Assesses mixed media work to decide on refinement opportunities 
and improvements to work processes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD513 Make mixed media artworks. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD523 Make mixed media 

artworks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 make mixed media artworks according to at least two different work ideas. 

 

In the course of the above, the candidate must: 

 evaluate sources of information to generate concepts for mixed media  

 produce conceptually resolved mixed media artworks that integrate media and technique  

 apply safe work practices applicable to chosen media and techniques 

 determine intellectual property and other legislative requirements applicable to research 
and development of mixed media work 

 assess the success of finished work to meet creative and technical objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 historical and contemporary examples of mixed media work relevant to own practice 

 properties and applications of selected media relevant to work being produced 

 intellectual property issues and legislation associated with artistic practice at a 

professional level 

 common tools and equipment used to work with mixed media artworks 

 work health and safety requirements for mixed media work production. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 materials, tools and equipment for the chosen media  

 a work space for safe construction of mixed media work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD525 Manage specialised finishing processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to safely manage a variety of specialised 

finishing processes in the context of independent creative practice. It involves researching 
options for finishing required works, setting up work spaces, assessing finishing techniques 
and finalising the finishing process.   

The unit applies to those who use aesthetic and technical finishing options with hard materials 
in their practices, including ceramicists, glass artists, sculptors, jewellers and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research options for 
finishing work 

1.1 Identify and assess potential of specialised finishing materials, 

tools and equipment  

1.2 Research historical and contemporary trends to inform approach 
to specialised finishing  

1.3 Determine and compare the value of purchasing own tools and 
equipment against potential benefits of constructing own tools 
and equipment 

1.4 Experiment with building of own tools and equipment as 
required 

1.5 Investigate specific safety issues associated with specialised 
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ELEMENT PERFORMANCE CRITERIA 

finishing techniques  

2. Set up specialised 

finishing work 
space 

2.1 Review key requirements for setting up specialised finishing 

tools and equipment  

2.2 Confirm and create required conditions before starting 
specialised finishing projects 

2.3 Identify potential safety issues and take action to address them as 
required 

3. Assess specialised 

finishing options 

3.1 Research and adapt applicable ideas and approaches for finishing 

options 

3.2 Determine specialised finishing options for work being made  

3.3 Determine specific requirements for tools, equipment, materials 
and accessories 

4. Apply specialised 
finishing techniques 

4.1 Complete specialised finishing processes according to safety and 
design requirements 

4.2 Identify and resolve technical problems in the specialised 
finishing process 

4.3 Modify materials, tools and equipment as required 

4.4 Liaise with others on technical and creative aspects of 
specialised finishing, including collaboration on specific 

challenges  

4.5 Document specialised finishing processes 

5. Evaluate quality of 

finished work 

5.1 Evaluate technical and aesthetic quality of finished objects 

5.2 Review documentation and evaluation to inform future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets relatively complex theoretical and technical information 
from different sources and determines how content applies to work 
practice  

Writing  Records detailed process information in a logical sequence using 
clear language and industry specific terminology  

Oral 
Communication 

 Articulates clearly using language applicable for context and 
audience 

 Elicits and shares information and confirms understanding using 
active listening and questioning techniques 
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SKILL DESCRIPTION 

Numeracy  Performs basic calculations to compare purchase price with the value 
of making own tools and equipment, and to determine quantities of 

resources required  

Self-management  Meets obligation to confirm safe practices are followed when using 
specialised finishing resources and techniques 

 Considers the implication of intellectual property requirements when 
undertaking research and ideas development 

Teamwork  Seeks and shares information and ideas in collaborative relationships 
with other practitioners to inform own work 

Planning and 

organising 
 Adopts a systematic approach to preparation and planning of tasks  

Initiative and 
enterprise 

 Makes different routine and analytical decisions to determine 
finishing resource requirements and techniques for the work 

Problem-solving  Recognises need to adjust processes and techniques to work safely, 
solve problems and achieve results with peer support and 

consultation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD515 Manage specialised finishing processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD525 Manage specialised 

finishing processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply and manage the specialised photo finishing process for at least two different pieces 
of work. 

 

In the course of the above, the candidate must: 

 use information and exploration to identify finishing choices and determine finishing 

requirements  

 produce finished works that are technically sound and free from faults arising from the 
finishing process 

 use tools, materials and equipment independently and according to safety requirements 

 document detailed work processes 

 consider intellectual property requirements in the development of work ideas  

 review finishing processes and work quality. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 impact of historical, contemporary and emerging trends in specialised finishing 

 properties of, and specifications for, different specialised finishing materials, tools, 

equipment and accessories 

 typical problems that occur in the specialised finishing process, and how to avoid or 
resolve them 

 how characteristics of different materials achieve different effects when finishing 

techniques are applied  

 cost and supply parameters for specialised finishing materials, tools, equipment and 
accessories in the context of professional practice 
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 sustainability issues associated with the materials, tools, equipment and accessories used 

in specialised finishing 

 intellectual property requirements and legislation associated with the use of research or 
adapted concepts in creative work 

 organisational and legislative work health and safety requirements relating to specialised 

finishing activities. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 applicable information about finishing processes, materials and equipment  

 a safe work space for specialised finishing processes.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAACD531 Refine drawing and other visual representation tools Date this document was generated: 24 November 2023 

 

Approved Page 365 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAACD531 Refine drawing and other visual representation 

tools 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use drawing and other visual 
representation tools to develop, refine and communicate ideas for creative work. It involves 

evaluating the role of drawing in communicating ideas, experimenting with drawing and 
visual representations and developing an individual approach to the use of drawing. The unit 
focus is on manual drawing development and refinement, and visual representation as 

cognitive tools in a professional practice, rather than a particular level of drawing technique.  

The unit applies to professional practitioners working in any area related to visual 

communication using drawing and other visual representation tools to support their practice. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance 
needed to demonstrate achievement of the element. 

1. Evaluate the role of drawing in 

professional practice 

1.1 Investigate drawing and different visual 

communication devices, idea generation methods 
and problem-solving tools for professional 

practice 

1.2 Evaluate how practitioners use different tools and 
make links to own work 

1.3 Identify and challenge own barriers to drawing 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Determine ways in which drawing and other 

visual representation tools could be used to 
support own practice 

2. Support and develop practice 
through experimentation with 

drawing and visual representation 

2.1 Generate and develop ideas using different 
materials and techniques 

2.2 Create variety in compositions and spatial fields 
using visual elements 

2.3 Experiment with techniques and mixed media to 
produce drawings 

3. Assess individual approach to the 

use of drawing  

3.1 Evaluate the success of completed drawings in 

communicating ideas 

3.2 Evaluate the process of drawing and visual 
representation as a professional practice tool 

3.3 Determine the value and place of drawing and 
visual representation in own practice based on 

experimentation  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and evaluates information from different sources and 
relates it to own practice 

Self-management  Takes responsibility for implementation of safe work practices for 
specific drawing techniques  

Initiative and 

enterprise 

 Analyses the effectiveness of drawing to communicate ideas and act 

as a tool that supports professional practice  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD501 Refine drawing and other visual representation 
tools. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD531 Refine drawing and 

other visual representation tools 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two drawing and visual representation tools in the communication of 
different ideas. 

 

In the course of the above, the candidate must: 

 establish and follow safe work practices for selected techniques 

 analyse how the drawing process and visual representation techniques can support 

professional activities in own art and design practice 

 create visuals and compositions that incorporate experimentation with materials, 
techniques and ideas 

 conduct a critical evaluation of final works. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 approaches to drawing and visualising used when refining the communication of ideas 

 drawing techniques and visual communication devices and their roles in generating ideas 
and problem solving 

 physical properties and capabilities of materials and tools used in drawing and visual 
representation 

 historical and contemporary influences applicable to refining drawing techniques 

 work health and safety requirements relating to drawing. 
 



Assessment Requirements for CUAACD531 Refine drawing and other visual representation tools Date this document was generated: 24 
November 2023 

 

Approved Page 369 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of information on other practitioners’ work 

 hand and digital drawing tools, materials and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD532 Create observational drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop finished observational 

drawings for different art, craft and design purposes. It involves developing and refining 
drawing techniques, exploring media and tools to achieve desired outcomes and finalising 
own observational drawings. 

The unit applies to those who work in any area of visual communication and design who use 
observational drawing skills in their work. They possess well-developed manual observational 

drawing techniques but may also use digital tools to produce drawings.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop and refine 

observational drawing 
technique 

1.1 Investigate specific techniques and considerations for 

observational drawing 

1.2 Explore ways to achieve perspective in drawings 

1.3 Experiment with use of lines and edges 

1.4 Examine ways to recognise and accurately represent 
space 

1.5 Observe and depict light and shade using different 
techniques 

1.6 Identify problems in own drawing technique and explore 
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ELEMENT PERFORMANCE CRITERIA 

ways to resolve them 

2. Explore media and tools for 

observational drawings 

2.1 Determine how different media and tools can create 

different effects in drawings 

2.2 Select and use applicable media to achieve the desired 
outcome  

3. Produce finished 
observational drawings 

3.1 Select subjects for observational drawing projects based 
on needs of own work 

3.2 Create finished drawings that show command of 

observational drawing techniques and applicable selection 
of media 

3.3 Evaluate own observational drawing in terms of key 
objectives 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own skill needs and may initiate a learning strategy to 
improve work performance 

Reading  Analyses visual material and identifies content required for own 
work production  

Oral communication  Elicits feedback from others using detailed and clear language 

Self-management  Takes responsibility for implementation of safe work practices for 
specific drawing techniques 

Teamwork  Seeks feedback from others and considers its value to the 
improvement of future work performance 

Planning and 

organising 

 Takes a systematic approach to development and refinement of 
drawing techniques using practice and experimentation 

 Informs decisions about media and tools to achieve required effects 

using research outcomes 

 Plans production of finished drawings including decisions about 
subject matter, objectives, media and technique  

Problem-solving  Determines problem solving methods to improve drawing 
techniques 
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Unit Mapping Information 

Supersedes and is equivalent to CUAACD502 Create observational drawings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD532 Create observational 

drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce observational drawings for at least three different projects. 

 

In the course of the above, the candidate must: 

 show well-developed technique using accurate perspective and depiction of light, shadow 
and space 

 select media and tools to suit the needs of a particular drawing project 

 use self-evaluation and feedback from others to identify and pursue further skill 

development. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques and considerations for observational drawings that include: 

 accurate perception of shape 

 approaches to line and edges 

 approaches to perspective 

 coordination of hand and eye 

 depiction of light and shade 

 representation of space 

 work health and safety requirements relating to observational drawing 

 how tools, media and techniques can be used to achieve particular effects in observational 

drawings. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information sources 

 drawing materials and equipment 

 interaction with applicable people. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD533 Select and refine a specialised drawing technique 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine a particular drawing technique 

to a high level of technical expertise. It involves evaluating different specialised techniques 
and selecting one to refine and producing professional finished drawings for different 
contexts. 

The unit applies to professional practitioners with a high level of drawing proficiency working 
in many industries. The particular drawing technique may be electronic, manual, technical or 

artistic and will vary depending on the needs of the practice.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Evaluate and select 

drawing technique 

1.1 Determine needs of own practice in terms of drawing 

technique 

1.2 Examine external factors that influence drawing in 

professional practice 

1.3 Reflect on commercial and artistic opportunities offered by 
having expertise in particular techniques 

1.4 Consider limitations and constraints of particular techniques 

1.5 Select drawing techniques for refinement based on their 

suitability for the purpose or for particular brief 
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ELEMENT PERFORMANCE CRITERIA 

2. Refine selected drawing 

technique 

2.1 Extend capability of drawing technique 

2.2 Develop own ways of working with technique and create 
individual style 

2.3 Identify and resolve technical problems with drawing 

technique 

3. Produce professional, 
finished drawings 

3.1 Produce drawings suited to the context in which they are to 
be used 

3.2 Evaluate own drawings and reflect on professional 
development needs and opportunities 

3.3 Seek feedback from others on own drawing technique and 

take action accordingly 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies skill needs and opportunities and manages own personal 
and professional development using analysis, reflection and 
feedback 

Reading  Interprets and evaluates detailed texts and identifies key information 
about safe practices for chosen technique  

Oral 
communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques. 

Self-management  Takes responsibility for implementation of safe work practices for 
specific drawing techniques 

Teamwork   Elicits feedback and determines value to improvement of future 
work performance in collaboration with others 

Initiative and 
enterprise 

 Makes decisions related to technique and subject matter using mix 
of intuitive and formal processes 

 Develops new or innovative ways to produce drawings that reflect 
individual style 

Problem-solving  Resolves technical problems in a methodical manner 
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Unit Mapping Information 

Supersedes and is equivalent to CUAACD503 Select and refine a specialised drawing 
technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD533 Select and refine a 

specialised drawing technique 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least three different specialised drawings using the selected refined drawing 
technique. 

 

In the course of the above, the candidate must: 

 evaluate and refine a selected drawing technique using practice and experimentation 

 establish and follow safe work practices for selected techniques 

 produce finished drawings for professional work that show technical command and 

confidence with the selected technique  

 identify professional development requirements and opportunities using reflection and 
feedback. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common specialised drawing techniques, including the limitations and constraints of each 
technique 

 factors that influence selection of drawing technique 

 criteria used to evaluate one’s own skills in using selected drawing techniques 

 potential of different techniques to achieve different effects relevant to own area of 
practice 

 historical and contemporary influences applicable to refining drawing techniques 

 typical problems and challenges in the application of selected techniques to specialised 

drawing, and how to avoid or resolve them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, materials and tools used to produce drawings 

 interaction with applicable people. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD534 Research and apply light and colour 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and develop own ideas about 

light and colour for integration into a body of creative work. It involves researching the use of 
light and colour in different contexts, developing individual ideas on the application of light 
and colour in creative works and applying light and colour into own professional artwork. 

The unit applies to those who have expertise in the use of light and colour and work across art 
forms and design disciplines. This expertise may be applied in traditional or digital contexts. 

At this level, the individual works independently and has demonstrated expertise within a 
body of professional creative work. 

No licensing, legislative or certification requirements apply to this unit at time of publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research light and colour 1.1 Research information and ideas about the use of light and 

colour in art and design practice 

1.2 Research the use of light and colour in historical and 

contemporary contexts 

1.3 Research the use of light and colour in other creative 
disciplines and in external contexts 

1.4 Determine intellectual property and other legislative 
requirements applicable to research and development of 

ideas 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop own ideas about 

light and colour 

2.1 Analyse and extract different ideas and information from 

research  

2.2 Reflect on the application of light and colour in own 
practice 

2.3 Develop informed opinions about the use of light and colour 
in own work and the work of others 

2.4 Examine ways in which digital technology influences the 
use of light and colour in own practice 

2.5 Refine ideas through ongoing discussion and debate  

3. Integrate light and colour 

into a body of work 

3.1 Manipulate light and colour in own work to achieve 

different effects  

3.2 Experiment with different aspects of light and colour  

3.3 Adapt uses of light and colour to suit own practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates different textual and visual information and 
identifies ideas and techniques for consideration in own work 
practice 

Oral 
Communication 

 Initiates and participates in detailed discussions and elicits facts, 
ideas and information from others 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

Teamwork  Seeks collaborative relationships with others to source and discuss 
information and ideas 

 Maintains relationships and continues discussion and debate to refine 

own ideas and opinions 

Planning and 

organising 
 Organises and implements research tasks to stimulate analysis and 

reflection on the use of light and colour in own practice  

Initiative and 
enterprise 

 Extracts key information and decides how to integrate light and 
colour into own practice 

 Explores and manipulates light and colour in new ways and 
incorporates outcomes into a self-directed body of new creative work 
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Unit Mapping Information 

Supersedes and is equivalent to CUAACD504 Research and apply light and colour. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD534 Research and apply 

light and colour 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply light and colour to at least two different bodies of own professional artwork. 

 

In the course of the above, the candidate must: 

 research the use of light and colour, both within and beyond the creative arts and design 
context using oral, written and visual sources 

 develop an individual approach to the use of light and colour in own work 

 demonstrates a command of the use of light and colour. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information and ideas for the application of light and colour applicable to own 

practice 

 historical and contemporary use of light and colour in bodies of professional artwork 

 how light and colour are used in other creative contexts 

 commonly used research methodologies for artists 

 intellectual property and other legislation requirements associated with arts practice. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 various information sources 
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 equipment and tools used to produce design work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD535 Work with the human form in creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and represent the human 

form in professional art or design practice. It involves researching the human form in a 
creative context, producing bodies of creative work that visually represent the human form 
and evaluating individual work. 

The unit applies to those who undertake two-dimensional or three-dimensional creative work 
that may or may not reflect individual style or aesthetic. At this level, the practitioner works 

independently however seeks feedback from others 

No licensing, legislative or certification requirements apply to this unit at time of publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research the human 
form 

1.1 Research information and ideas about the representation and 
use of the human form in creative practice 

1.2 Investigate aspects of human physiology and anatomy 
applicable to own practice 

1.3 Analyse and extract applicable ideas and information from 
research  

1.4 Develop and refine informed ideas about the use of the human 

form in creative work 

2. Represent the human 
form visually 

2.1 Adapt ideas and knowledge about the human form for 
integration into a body of work 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Experiment with different media and techniques to represent 

different aspects or reflect ideas about the human form 

2.3 Identify and resolve technical problems when developing 
expertise 

2.4 Trial and adapt ways to represent and use the human form to 
develop own style  

3. Evaluate own work 3.1 Evaluate development of own work with others and seek 

feedback  

3.2 Reflect on how experimentation with the human form has 
informed own practice and identify own successful work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies skill needs and determines opportunities to improve 
professional practice using analysis and feedback 

Reading  Interprets and evaluates different detailed textual and visual 
information and identifies applicable ideas and information for 

consideration in own work practice  

Oral 
Communication 

 Initiates and participates in detailed discussions to elicit facts, ideas 
and information from others 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

Self-management  Takes responsibility for compliance with intellectual property and 
other legislation when undertaking research and idea development 

 Considers the value of feedback to the development of future work 

Teamwork  Initiates collaborative relationships with others to source and discuss 
information and ideas 

 Seeks assistance from others to evaluate own work 

Planning and 

organising 
 Organises and implements research tasks to develop and refine own 

ideas about the use of the human form in own practice  

Initiative and 
enterprise 

 Explores and experiments with new or innovative ways of 
expressing conceptual and representational aspects of the human 
form  

Problem-solving  Resolves technical problems in a methodical manner 
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Unit Mapping Information 

Supersedes and is equivalent to CUAACD505 Work with the human form in creative 
practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD535 Work with the 

human form in creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two different complete bodies of creative work that visually represent the 
human form. 

 

In the course of the above, the candidate must: 

 develop, refine and implement ideas about the use of the human form for application to 

own work 

 use feedback and reflection to assess success of completed work and identify further 
creative opportunities.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information and ideas applicable to own practice 

 commonly used research methodologies for creative practitioners 

 media and techniques used to represent or reflect the human form relevant to own area of 
practice 

 aspects of human physiology and anatomy that are applicable to own work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information sources  

 equipment, tools and materials used to produce work in the relative creative discipline. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD536 Refine 2-D design ideas and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to extend understanding and use of 

two-dimensional (2-D) design ideas and processes for the production of work at a professional 
level. It involves developing ideas for 2-D design, planning a design process and presenting 
design solutions according to brief requirements. It also involves maintaining expertise in 

refining 2-D design ideas and processes. 

The unit applies to those who work with a wide and potentially complex range of ideas about 

2-D design.  

No licensing, legislative or certification requirements apply to this unit at time of publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Originate ideas for 
2-D design 

1.1 Obtain design brief from required personnel 

1.2 Research and explore information and generate ideas for design 

concepts 

1.3 Develop initial design concepts consistent with aim of the work 

or specifications in the brief 

1.4 Evaluate and explore options that meet design brief 
requirements 

1.5 Refine options and select approach that best meets design brief 
requirements 

2. Plan design process 2.1 Develop clear plan and schedule for design realisation 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Organise and allocate resources to meet design brief 

requirements 

2.3 Discuss design process with others involved in design 
realisation as required 

2.4 Monitor process and confirm purpose and quality of the design 
is maintained 

2.5 Identify difficulties or problems and take action to rectify as 
required 

2.6 Maintain documentation according to organisational policies 

and procedures 

3. Refine and 
consolidate process 

3.1 Develop 2-D designs and design processes that meet design 
brief requirements 

3.2 Develop and document a design process that reflects own style 
and approach  

3.3 Identify opportunities for refinement and review and make 

adjustments as required  

3.4 Communicate the design process and final solution according to 

design brief requirements and organisational policies and 
procedures 

3.5 Prepare and present 2-D design solutions to required personnel  

4. Maintain expertise 4.1 Improve own design skills using feedback from others 

4.2 Maintain currency of industry standards and seek opportunities 
to further develop technical and conceptual skills 

4.3 Source new ideas and trends through regular review of the work 
of others  

4.4 Keep informed about new creative approaches, techniques, 

materials and equipment for 2-D design 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates different visual and textual information to 
generate ideas, identify requirements of design projects and maintain 
awareness of industry trends and practices  

Writing  Develops and refines different detailed textual and visual documents 
using clear language and industry specific terminology  
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SKILL DESCRIPTION 

Oral 

Communication 

 Presents and shares information with others using detailed and clear 
language 

 Elicits information and confirms understanding using active listening 

and questioning techniques 

Numeracy  Performs mathematical calculations to schedule work activities and 

allocate resources within budget requirements 

Self-management  Takes responsibility for compliance with legal, ethical and 
organisational requirements associated with design work 

Teamwork  Selects and uses appropriate conventions and techniques when 
liaising with colleagues to provide information, present designs, seek 

feedback and gather current industry information 

Planning and 

organising 

 Develops a structured plan for the design process incorporating 
scheduling, resource allocation and required communication  

 Independently manages the development and refinement of the 

design process in documents that reflects personal style and 
originality  

Problem-solving  Monitors progress and determines solutions to problems as they are 
encountered  

Initiative and 
enterprise 

 Develops ideas in response to parameters of a brief using 
independent research and experimentation  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD506 Refine 2-D design ideas and processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD536 Refine 2-D design 

ideas and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, develop and document effective 2-D design solutions and design processes that meet 
project requirements. 

 

In the course of the above, the candidate must: 

 originate and refine concepts for two-dimensional (2-D) designs 

 apply applicable ethical, organisational and legislative requirements to design activities 

 use feedback and own initiative to further develop proficiency and practice in 2-D design 

work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for creating 2-D designs in the particular area of work 

 basic principles of 2-D design 

 physical properties and capabilities of different equipment, tools and materials used for 
2-D design 

 common presentation methods for finished 2-D designs 

 work space requirements for producing 2-D design, including set-up of work space for 

particular types of 2-D work 

 typical issues and challenges that arise in the context of making 2-D designs 

 ethical and organisational requirements associated with 2-D designs. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 work specifications and/or design brief 

 information sources  

 materials, equipment, tools and appropriate work space to produce design work 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD537 Refine 3-D design ideas and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to extend understanding and use of 

three-dimensional (3-D) design ideas and processes for the production of work at a 
professional level. 

The unit applies to those who work with a wide and potentially complex range of ideas about 

3-D design.  

No licensing, legislative or certification requirements apply to this unit at time of publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Originate ideas for 

3-D design 

1.1 Obtain design brief from required personnel 

1.2 Research and explore information and generate ideas for design 
concepts 

1.3 Develop initial design concepts consistent with aim of the work 

or specifications of the brief 

1.4 Evaluate and explore options and materials that meet design 

brief requirements 

1.5 Refine options and select approach that best meets design brief 
requirements 

2. Plan design process 2.1 Develop clear plan and schedule for design realisation 

2.2 Organise and allocate resources to meet design brief 
requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Discuss design process with others involved in design 

realisation as required 

2.4 Monitor process and confirm purpose and quality of the design 
is maintained 

2.5 Identify difficulties or problems and take action to rectify as 
required   

2.6 Maintain documentation according to organisational policies 
and procedures 

3. Refine and 
consolidate process 

3.1 Develop 3-D designs and design processes that meet design 
brief requirements 

3.2 Develop and document design process that reflects own style 
and approach 

3.3 Identify opportunities for refinement and review and make 
adjustments as required  

3.4 Communicate the design process and final solution according to 

design brief requirements and organisational policies and 
procedures 

3.5 Prepare and present 3-D design solutions to required personnel 

4. Maintain expertise 4.1 Improve own design skills using feedback from others 

4.2 Maintain currency of industry standards and seek opportunities 

to further develop technical and conceptual skills 

4.3 Source new ideas and trends through regular review of the work 
of others  

4.4 Keep informed about new creative approaches, techniques, 
materials and equipment for 3-D design 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates different visual and textual information to 
generate ideas, identify requirements of design projects and maintain 

awareness of industry trends and practices 

Writing  Develops and refines different detailed textual and visual documents 
using clear language and industry specific terminology  

Oral 

Communication 

 Presents and shares information with others using detailed and clear 

language 
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SKILL DESCRIPTION 

 Elicits information and confirms understanding using active listening 

and questioning techniques  

Numeracy  Performs mathematical calculations to schedule work activities and 
allocate resources within budget requirements 

Self-management  Takes responsibility for compliance with legal, ethical and 
organisational requirements associated with design work 

Teamwork  Selects and uses appropriate conventions and techniques when 
liaising with colleagues to provide information, present designs, seek 
feedback and gather current industry information 

Planning and 

organising 

 Develops a structured plan for the design process incorporating 
scheduling, resource allocation and required communication 

 Independently manages the development and refinement of the 

design process in documents that reflects personal style and 
originality  

Problem-solving  Monitors progress and determines solutions to problems as they are 
encountered 

Initiative and 
enterprise 

 Develops ideas in response to parameters of a brief using 
independent research and experimentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD507 Refine 3-D design ideas and processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD537 Refine 3-D design 

ideas and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, develop and document effective 3-D design solutions and design processes that meet 
project requirements. 

 

In the course of the above, the candidate must: 

 originate and refine concept for three-dimensional (3-D) designs  

 apply applicable ethical, organisational and legislative requirements to design activities 

 use feedback and own initiative to extend proficiency and practice in 3-D design work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for creating 3-D designs in the particular area of work 

 basic principles of 3-D design 

 physical properties and capabilities of different equipment, tools and materials used for 

3-D design 

 common presentation methods for finished 3-D designs 

 work space requirements for producing 3-D design, including set-up of work space for 
particular types of 3-D work 

 typical issues and challenges that arise in the context of making 3-D designs 

 ethical and organisational requirements associated with 3-D designs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 work specifications and/or design brief 

 information sources  

 equipment and tools and appropriate work space to produce design work 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD611 Extend professional expertise with drawing and 

other visual representation tools 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes, skills and knowledge required to extend skills with drawing to develop a 
personal style suited to the individual’s professional practice. It involves experimenting with 

different tools and media, refining drawing and representation skills and developing a 
personalised style. 

The unit applies to those with high-level cognitive and creative skills who work independently 

to develop and refine personalised approaches to visual representation to support their 
professional practice. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Advance technical skills  1.1 Experiment with different tools and media applicable 
to individual style 

1.2 Increase drawing technique and confidence through 
practice with tone, layout, perspective, colour and 

imagery 

1.3 Evaluate own drawing expertise against professional 
needs and aspirations 

2. Refine drawing and 2.1 Extend drawing as visual research tool in the 
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ELEMENT PERFORMANCE CRITERIA 

representational skills as 

research tools 

development of work 

2.2 Blend investigation, thinking and analysis through the 
drawing process 

2.3 Analyse the use of drawing as a visual thinking tool in 

own work 

3. Develop personalised style  3.1 Develop a personalised style that supports and reflects 
the unique nature of own work and practice 

3.2 Evaluate ways in which drawing contributes to a 
successful professional practice 

3.3 Discuss and explore drawing processes and challenges 

with others  

3.4 Challenge, adapt and refine own style as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral 

Communication 
 Articulates clearly using applicable language for environment and 

uses listening techniques to confirm understanding 

Teamwork  Adopts a collaborative approach to personal skill and stylistic 
growth through discussion with others  

Planning and 
organising 

 Develops a broad, flexible plan for enhancement of drawing skills, 
technique and personal style  

 Selects tools and media according to need and interest 

Initiative and 

enterprise 
 Evaluates and decides on approach to drawing exploration, practice 

and refinement using analytical processes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD601 Extend professional expertise with drawing 

and other visual representation tools. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAACD611 Extend professional expertise with drawing  and other visual representation tools Date this 
document was generated: 24 November 2023 

 

Approved Page 403 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAACD611 Extend professional 

expertise with drawing and other visual representation tools 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce a drawing and another visual representation tool using techniques developed to 
extend professional expertise. 

 

In the course of the above, the candidate must: 

 use experimentation, practice, investigation and analysis to increase expertise with 

different techniques and media  

 evaluate own expertise against personal aspirations 

 develop a personalised style of drawing or visual representation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques, media, processes and devices to extend expertise in drawing and visual 
representation 

 principles of drawing that include: 

 tone 

 layout 

 perspective 

 colour 

 imagery 

 physical properties and capabilities of different materials and tools used in drawing. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 drawing materials, tools and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD612 Extend professional expertise across new art forms 

and media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to extend expertise across new art forms 
and media using exploration and integration. It involves exploring the potential of different 

new art forms and media, experimenting with new materials and techniques to extend skills 
and conceptualising new approaches to different creative works.  

The unit applies to those who work as creative practitioners using experimentation and 

refinement to explore new ways of creating work.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Art, Craft and Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance 

needed to demonstrate achievement of the element. 

1. Explore the professional potential 
of different art forms and media  

1.1 Evaluate ways in which the use of different art 
forms or media may enhance current practice 

1.2 Explore and analyse different connections and 

associations as sources of new ideas 

1.3 Select new art forms or media to explore in own 

practice 

1.4 Research historical, cultural, political or 
sociological contexts within the visual arts 

practice. 
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ELEMENT PERFORMANCE CRITERIA 

2. Explore and extend new skills with 

materials, processes and 
techniques 

2.1 Explore and experiment with new materials, 

processes and techniques in selected art forms and 
media 

2.2 Identify and resolve technical problems in new 

areas as required 

2.3 Evaluate results of experimentation and testing 

with new art forms or media  

2.4 Apply developed technical expertise to chosen art 
form or media  

3. Conceptualise new approaches to 

work 

3.1 Evaluate how new and existing skills might work 

together in own practice 

3.2 Discuss and refine thinking through collaboration 

with others 

3.3 Develop concepts for new work by combining 
new ideas and expertise  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets visual and textual information to extract ideas and 
legislative parameters 

Writing  Documents information using clear, specific and industry related 
terminology 

Oral 
Communication 

 Articulates clearly using detailed and appropriate language for 
environment and careful listening to confirm understanding 

Self-management  Considers the implication of intellectual property requirements 
when conducting research and planning idea development 

Teamwork  Seeks collaborative relationships to refine own insights about new 
professional directions through discussion with others 

Planning and 

organising 

 Develops a broad, flexible plan for enhancement of skills, technique 

and personal style in new art forms 

Initiative and 
enterprise 

 Evaluates and decides on approach to exploration, practice and 
refinement of skills and techniques with new media using analytical 
processes 

 Builds new skills and generates new ideas using exploration and 
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SKILL DESCRIPTION 

experimentation 

Problem-solving  Makes creative and technical decisions and addresses problems 
during production 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACD602 Extend professional expertise across new art 

forms and media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD612 Extend professional 

expertise across new art forms and media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two examples of creative work across different new art forms and media. 

 

In the course of the above, the candidate must: 

 assess the benefits of new art forms and media to current practice  

 develop and refine methods of working with new materials, processes and techniques 
using a practical process of experimentation 

 apply new expertise with techniques, materials and processes to selected art forms and 

media in creative work 

 apply critical and creative thinking ability to the development of new ideas 

 consider intellectual property requirements associated with new art forms and media when 
developing ideas for creative work  

 integrate new and existing skills and ideas into professional practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between materials, processes and techniques in the chosen art form 

 connections and associations between different art forms and media 

 works of prominent artists in the chosen art form 

 cultural, sociological, philosophical, aesthetic, political and commercial influences on the 

chosen art form, in historical and contemporary contexts 

 research and concept development processes used by the professional artist 

 intellectual property requirements and legislation associated with the chosen art form as a 
professional practice. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of relevant information  

 equipment, materials and tools used to produce work in chosen art form. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACT311 Develop basic acting techniques for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop basic acting skills for 

performances in commercial, community or open space settings by singers, dancers, actors, 
comedians and other performers. 

The unit applies to those who use basic acting techniques when performing solo or as 

members of an ensemble in live performance work environments, including in musical 
theatre, acting and community performer roles. At this level, work is normally supervised, 

though some autonomy and judgement can be expected in live performance situations.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Acting 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for acting 

practice and 
performances 

1.1 Determine audience, role, purpose and performance space layout 

for performance activity 

1.2 Perform warm-up and warm-down activities required for 

performance activity 

1.3 Discuss creative and technical parameters of role and performance 
activity with required personnel 

1.4 Identify and use suitable make-up, hairstyle, costuming and props 
as required for performance 

2. Practise basic acting 2.1 Determine character to be performed and build character using 
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ELEMENTS PERFORMANCE CRITERIA 

techniques basic acting skills 

2.2 Apply and practise memorisation skills for retaining lines of 
dialogue 

2.3 Convey role and character through creative use of voice and body 

in a dramatic context 

2.4 Perform dialogue with clarity, accuracy and control using a range 

of basic vocal and movement techniques 

3. Rehearse and perform 
acting techniques  

3.1 Rehearse and act in an improvised performance with others 

3.2 Take and interpret direction from others 

3.3 Contribute creatively to group work 

3.4 Note different functions and roles of theatre personnel in dealings 
with others 

4. Evaluate own basic 

acting skills 

4.1 Take and interpret direction to improve own acting practice and 

performance 

4.2 Use feedback from others to identify and develop ways to improve 

own basic acting skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Demonstrates commitment to improving own acting skills through 
seeking and responding to constructive feedback from others 

Oral communication  Seeks the views and opinions of others and uses correct industry 
terminology 

 Obtains information by listening and questioning 

 Delivers dialogue in ways that convey characters and storylines 

Reading  Interprets and memorises texts to create convincing character roles 

Planning and organising  Adopts a logical and methodical approach to the process of 
developing acting skills for performances 

 Uses imagination, flair and creativity in the process of creating 

convincing characters 

 Uses different creative tools in the process of creating convincing 
characters 

Self-management  Follows workplace protocols and industry practice in relation to 
safe performance practice 
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SKILL DESCRIPTION 

 Meets expectations associated with own role 

Teamwork  Works collaboratively with others involved in performances 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACT301 Develop basic acting techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACT311 Develop basic acting 

techniques for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform in an improvised performance using at least three basic acting skills. 

 

In the course of the above, the candidate must: 

 demonstrate flexibility, creativity and authenticity when rehearsing and performing with 
others 

 demonstrate basic vocal techniques when performing dialogue 

 demonstrate use of make-up, hairstyles, costumes and props as required 

 demonstrate development of characterisation techniques 

 work collaboratively with others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 historical, social and cultural significance of drama and theatre 

 key historical and contemporary playwrights and their texts 

 health and safety requirements associated with performances in the context of developing 

acting skills 

 make-up, hairstyles, costumes and props and their application to improvised performances 

 impact of the following elements on acting and performances:  

 group dynamics 

 effect of voice on audiences 

 common theatre conventions 

 lighting design 

 props 
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 set design 

 key conventions followed in a rehearsal for performance 

 strategies to respond to feedback and develop acting skills 

 basic acting techniques, including: 

 observation and sensory awareness 

 personalisation 

 responding to given circumstances 

 translating objectives into actions 

 improvised performance techniques, including: 

 breakdown of the inhibitions 

 ensemble awareness 

 exercises in spontaneity 

 expression of thought and emotion 

 physical communication 

 sensory awareness. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 practice and performance space 

 resources and equipment used to develop basic acting skills 

 interaction with others required to demonstrate performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACT411 Use acting techniques in performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use acting skills to portray characters 

in theatrical contexts. This involves practising improvisation and characterisation skills and 
applying them in a theatrical performance. 

The unit applies to those who are singers, dancers, actors, comedians and other performers, 

who use a range of acting skills in their performances. They perform in commercial, 
community and open space settings as members of an ensemble, in solo roles, or in 

one-person shows. At this level, performers are refining their techniques through practice, and 
while some supervision and guidance may be present in practice, a high level of motivation 
and responsibility are expected in live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Acting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for acting 

performance 

1.1 Discuss principles and characteristics of acting with required 

personnel 

1.2 Discuss and confirm with required personnel the creative and 
technical parameters of role and performance 

1.3 Attend rehearsals and take note of own fatigue and personal 
limitations 

1.4 Prepare materials for performance as required 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Prepare body and voice by performing warm-up techniques 

1.6 Seek and respond to feedback during rehearsal process 

2. Apply improvisation 
skills 

2.1 Initiate and prepare for improvisations with others 

2.2 Apply improvisation techniques in a range of scenarios 

2.3 Respond spontaneously to given circumstances 

2.4 Sustain a character in an improvised performance 

2.5 Test different acting techniques during improvised performance 

2.6 Seek feedback on improvised performance and identify areas for 
development 

3. Interpret and build 

character for 
performance 

3.1 Analyse texts for performance through close reading and discussion 

with required personnel 

3.2 Develop a character for performance using practice and rehearsal 
sessions 

3.3 Use make-up, hairstyle and costuming to portray character as 
required 

3.4 Extend characterisation using different vocal techniques 

3.5 Extend comic and dramatic qualities using different 
characterisations 

3.6 Test and work creatively with interactions between various 
characters in rehearsal and performance 

4. Perform character in 

theatrical context 

4.1 Convey a character using acting techniques 

4.2 Perform dialogue with clarity and emotion using different vocal 
techniques 

4.3 Respond to fellow actors and performance cues according to 

performance requirements 

4.4 Maintain characterisation standards for duration of performance 

4.5 Maintain spatial awareness of performance space and venue 

5. Evaluate performance 5.1 Seek feedback from required personnel on own performance and 
portrayal of character 

5.2 Evaluate own performance and use of acting techniques 

5.3 Use feedback and self-evaluation to develop strategies to improve 
own acting and performance skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Refines techniques based on experimentation and feedback from 
others 

Oral communication  Seeks views and opinions of others 

 Delivers dialogue in ways that convey characters and storylines 

 Discusses ideas and solutions 

Reading  Comprehends written information relevant to role as actor 

Initiative and enterprise  Works creatively on developing techniques for bringing characters 
to life 

Planning and organising  Adopts a methodical and logical approach to preparing for and 
acting in performances 

 Uses different creative tools in the process of creating characters 

Self-management  Follows theatre protocols and meets expectations associated with 
own role 

 Applies safe movement and vocal practice 

Teamwork  Works collaboratively with others throughout rehearsal and 
performance process  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACT401 Use a range of acting techniques in 

performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACT411 Use acting techniques 

in performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different character roles on separate occasions, demonstrating the use 
of acting and vocal techniques. 

 

In the course of the above, the candidate must: 

 demonstrate the use of improvisation skills 

 demonstrate use of make-up, hairstyles, costumes and props as required 

 create a convincing character 

 work collaboratively with other performers and required personnel during rehearsals and 

performance 

 analyse and interpret texts for performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 historical, social and cultural significance of drama and theatre 

 historical and contemporary playwrights and their texts 

 health and safety requirements associated with acting performance 

 stage and acting terminology 

 key elements of performance in the context of acting 

 principles of group dynamics in the context of acting in performance 

 key acting principles and techniques 

 effect of different vocal techniques on audiences 

 common theatre conventions 

 relationship between performers and audiences 
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 strategies to respond to self-evaluation and feedback to improve acting and performance 

skills 

 key factors impacting performers and performances, including:  

 kinaesthetic awareness 

 aspects of stagecraft 

 make-up, hairstyles, costumes and props. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 rehearsal and performance venues, such as studios, theatre spaces and outdoor settings 

 resources and equipment required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACT412 Develop and apply acting techniques for musical 

theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply acting skills 
including characterisation, improvisation and observation to musical theatre roles. 

The unit applies to those who are required to sing and dance, which adds an extra dimension 
to the acting skills required. At this level, supervision and guidance are provided during 
practice sessions. However, individuals are expected to work independently on experimenting 

with ways to sustain a role and convey complexity of meaning by integrating vocal and 
movement skills. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Acting 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to apply 
acting techniques 

1.1 Identify and analyse problems that could limit movement and 
physical expression, or cause injury 

1.2 Discuss ways to avoid physical and vocal problems with required 
personnel, and develop strategies for addressing problems if they 

arise 

1.3 Perform vocal and physical warm-up routine in preparation for 
performance activities 

1.4 Develop individual practice schedule with exercises to strengthen 
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ELEMENTS PERFORMANCE CRITERIA 

and expand vocal and physical techniques  

2. Develop and apply 

acting techniques in 
musical theatre 
contexts 

2.1 Analyse script and develop character, relationship and actions 

according to circumstances of scenes 

2.2 Determine expressiveness and range of emotion needed to meet 
requirements of character, scenes and texts 

2.3 Experiment with bringing characters to life for audiences using 
comic and dramatic techniques suited to different musical theatre 

styles 

2.4 Develop techniques for conveying emotion and storylines through 
song, moving from spoken to sung voice, and speaking and singing 

in different accents 

2.5 Perform scripted monologues, duologues with a partner, and songs 

in character using different vocal techniques 

2.6 Participate in improvisation, alone and with a partner, as a way of 
bringing character to life 

2.7 Apply and practise memory retention skills 

3. Review and maintain 
acting skills 

3.1 Evaluate own development of acting performance skills in musical 
theatre context 

3.2 Use feedback from others to develop strategies for improving 
acting skills 

3.3 Maintain and update knowledge of musical theatre trends, 
stagecraft, and production protocols and procedures 

3.4 Attend performances by industry practitioners and document new 

ideas and industry trends that can be applied to own practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Discusses ideas and solutions 

 Conveys emotions and intentions in speech and song using tone of 

voice, vocabulary and other verbal and non-verbal methods 

Reading  Obtains information required for working in musical theatre from 
written sources  

Initiative and enterprise  Works creatively on developing techniques for bringing characters 
to life 

Self-management  Allows required time for vocal and physical warm-up procedures in 
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SKILL DESCRIPTION 

advance of acting activities 

 Applies safe movement and vocal practice 

 Takes responsibility for own professional development 

 Update and maintain own knowledge on industry matters relating to 

musical theatre  

Teamwork  Works collaboratively on developing and improving 
characterisation and acting techniques  

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACT402 Develop acting techniques for musical theatre. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACT412 Develop and apply 

acting techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform and demonstrate acting skills in at least three musical theatre performances.  

 

In the course of the above the candidate must: 

 undertake vocal and physical warm-ups and warm-downs 

 create a convincing character in a musical theatre context using characterisation 
techniques 

 inform characterisation using analysis and interpretation of texts and lyrics  

 convey meaning and emotion in monologues, duologues and songs using vocal and 

physical skills 

 attend performances by industry practitioners  

 work collaboratively with others during performance as required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 features of a range of musical theatre styles and trends 

 observational techniques and their use in developing characters 

 principles and characteristics of acting as they relate to performing in musical theatre 

 principles underlying vocal and physical techniques in a musical theatre performance 
context 

 aspects of stagecraft and their relationship to performers and the audience 

 production protocols and procedures used by musical theatre performances 

 aspects of the human voice used in musical theatre performances 

 the effect different vocal techniques have on audiences 

 process for developing an approach to characterisation 
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 strategies to respond to self-evaluation, feedback and good practice to improve acting 

skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venue and space with required flooring and equipment for performance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACT413 Develop and apply comedy techniques for musical 

theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply techniques for 
bringing a comic dimension to characters and scenes in musical theatre productions. 

The unit applies to those who are incorporating comedy into musical theatre performances. 
Performers are also required to sing and dance during performances. At this level, supervision 
and guidance are provided during practice sessions. However, individuals are expected to 

work independently on experimenting with ways to use the comic potential of characters in a 
range of musical theatre styles. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Acting 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to apply 
comic performance 

techniques 

1.1 Identify and analyse problems that could limit movement and 
physical expression, or cause injury 

1.2 Discuss ways to avoid physical and vocal problems with required 
personnel, and develop strategies for addressing problems if they 

arise 

1.3 Perform vocal and physical warm-up routine in preparation for 
performance activities  

1.4 Develop individual practice schedule with exercises to strengthen 
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ELEMENTS PERFORMANCE CRITERIA 

and expand vocal and physical techniques  

2. Develop and apply 

comic performance 
concepts in musical 
theatre context 

2.1 Discuss the appeal of comedy and how comic performance 

techniques can be used to enhance musical theatre performances 
with required personnel 

2.2 Test ways of using humour in portrayal of characters in different 

musical theatre styles 

2.3 Integrate comedy into songs and dance routines, and produce comic 

effects by speaking and singing in different accents 

2.4 Explore physicality of character using gesture, timing and action  

2.5 Experiment with ways of using comedy to engage with audiences 

2.6 Participate in improvisation, alone and with a partner, as a way of 
adding humour to characterisation 

2.7 Perform routine that integrates dancing, singing and comic 
performance skills in a rehearsal environment 

3. Review and maintain 

comic acting skills 

3.1 Evaluate own development of comic performance skills in musical 

theatre context 

3.2 Use feedback from others to develop strategies for improving own 
comic performance skills 

3.3 Maintain and update knowledge of musical theatre trends, 
stagecraft, and production protocols and procedures 

3.4 Attend performances by industry practitioners and document new 
ideas and industry trends that can be applied to own practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Discusses ideas and solutions 

 Conveys comedy in speech and song using tone of voice, 
vocabulary and other verbal and non-verbal strategies 

Reading  Obtains information required for working in musical theatre from 
written sources 

Initiative and enterprise  Works creatively on developing techniques for adding humour to 
characterisation 

Self-management  Follows required time for vocal and physical warm-up procedures 
in advance of acting activities 

 Applies safe vocal and physical practice 
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SKILL DESCRIPTION 

 Takes responsibility for own professional development 

Teamwork  Works collaboratively on ways of using comic techniques to portray 
characters 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACT403 Develop comedy techniques for musical 

theatre.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACT413 Develop and apply 

comedy techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform and demonstrate comedic techniques in at least three musical theatre 
performances, at least one of which must be a group performance and at least one of 
which must be a solo performance. 

 

In the course of the above, the candidate must: 

 identify and develop comedy skills suitable for musical theatre performances 

 undertake vocal warm-ups and warm-downs 

 apply comic performance skills to solo and group song and dance routines 

 work collaboratively with others during performances 

 develop own voice in response to constructive feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 features of a range of musical theatre and comedy styles 

 current trends in musical theatre 

 principles and characteristics of comic performance techniques as they relate to 
performing in musical theatre 

 principles underlying vocal techniques in a musical theatre performance context 

 relationship that is built between performers and audiences in the context of comic 

performances 

 aspects of stagecraft and their relationship to performers 

 production protocols and procedures used by musical theatre performances 

 aspects of the human voice used in musical theatre performances 
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 strategies to respond to self-evaluation, feedback and good practice to improve comic 

acting skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venue and space with required flooring and equipment for performance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACT414 Develop and apply specialist acting techniques for 

musical theatre repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply specialist acting 
techniques to create convincing characters from a range of American, British and Australian 

musical theatre repertoires. 

The unit applies to those who are required to sing and dance in musical theatre productions. 
At this level, supervision and guidance are provided during practice sessions. However, 

individuals are expected to work independently on experimenting with ways to convey 
storylines and characters by integrating vocal and movement skills typical of specific musical 

theatre genres. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Acting 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to apply 

acting techniques for 
musical theatre 

repertoire 

1.1 Identify and analyse physical problems that could limit movement 

and physical expression, or cause injury 

1.2 Discuss ways to avoid physical and vocal problems with required 

personnel and develop strategies for addressing problems if they 
arise 

1.3 Perform vocal and physical warm-up routine in preparation for 

performance activities 
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ELEMENTS PERFORMANCE CRITERIA 

1.4 Develop individual practice schedule with exercises to strengthen 

and expand vocal and physical techniques  

2. Develop and apply 
acting techniques in 
selected musical 

theatre repertoires 

2.1 Identify and discuss acting techniques associated with major 
musical theatre genres with required personnel 

2.2 Identify and explore motivations and actions of characters from 

major American, British and Australian musical theatre repertoires 
using analysis of text and lyrics 

2.3 Develop interpretation of character and facilitate the process of 
creating convincing character on stage using techniques from 
different acting methods 

2.4 Add depth to character interpretation and portrayal using 
knowledge of historical and cultural influences 

2.5 Vary portrayal of character in monologues, duologues and songs 
using a range of physical and vocal techniques and acting methods 

2.6 Seek feedback on characterisation from others and adjust 

performance technique as required 

2.7 Practise performing from American, British and Australian musical 

theatre repertoires in preparation for auditions 

2.8 Participate in scene rehearsals for selected musical theatre 
repertoires  

3. Review and maintain 
acting skills 

3.1 Evaluate own development of specialist acting performance skills 
in musical theatre context 

3.2 Use feedback from others to identify and develop strategies for 

improving own acting skills 

3.3 Maintain and update knowledge of musical theatre trends, 
stagecraft, and production protocols and procedures 

3.4 Attend performances by industry practitioners and document new 
ideas and industry trends that can be applied to own practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Conveys emotions and intentions using tone of voice, stress and 
gesture 

Reading  Obtains information required for working in musical theatre from 
written sources 
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SKILL DESCRIPTION 

Initiative and 

enterprise 
 Works creatively on developing convincing characters 

Self-management  Follows required time for vocal and physical warm-up procedures in 
advance of acting activities 

 Applies safe movement and vocal practice when rehearsing and 
performing 

 Adapts acting techniques according to different portrayals of 

characters  

Teamwork  Works collaboratively on developing and improving acting 
techniques associated with specific musical theatre repertoire 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAACT404 Develop specialist acting techniques for 
musical theatre repertoire. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACT414 Develop and apply 

specialist acting techniques for musical theatre repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least one monologue, one duologue and one song from each of the following 
musical theatre repertoires: 

 American 

 Australian 

 British. 

 

In the course of the above, the candidate must: 

 vary the portrayal of characters from American, British and Australian musical theatre 

repertoires using different acting methods 

 undertake vocal warm-ups and warm-downs 

 inform characterisation using analysis and interpretation of texts and lyrics 

 improve own acting technique in response to constructive feedback 

 work collaboratively with others during performances as required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 features of a range of musical theatre genres and trends 

 historical and cultural influences and their effect on characterisation in major American, 
British and Australian musical theatre repertoires 

 principles underlying characterisation in a range of musical theatre genres 

 principles underlying vocal and physical techniques in musical theatre performance 

 different acting methods that can be applied to vary the interpretation and portrayal of 
characters from a range of musical theatre repertoires 

 aspects of the human voice used in performance 
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 strategies to respond to self-evaluation, feedback and good practice to improve comic 

acting skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venue and space with required flooring and equipment for performance 

 major American, British and Australian musical theatre repertoires 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAADM311 Book rehearsal and performance venues and 

administer bookings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to book rehearsal and performance 
venues and provide the associated administrative services. It involves booking venues, 

making booking arrangements for required personnel and distributing booking details to 
required personnel according to rehearsal and performance requirements. 

The unit applies to those who provide administrative support to performers, booking agents 

and venue staff in the management of appointments, schedules and bookings needed for 
rehearsals and performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Administration – General administration 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify venue 
requirements and book 

venues 

1.1 Identify rehearsal and performance requirements 

1.2 Discuss location and audience demographic with required 

personnel 

1.3 Determine operational and technical capabilities and regulatory, 

licensing or permit requirements of venues using different sources 

1.4 Identify venues and assess suitability of potential venues based on 
market position and record market position details according to 

organisational procedures 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Confirm proposed venue meets rehearsal and performance 

requirements in discussion with required personnel 

1.6 Discuss venue risks and disability access with required personnel 
and confirm safety, security and financial viability requirements 

have been met 

1.7 Negotiate and confirm special arrangements with venue as 

required 

1.8 Confirm booking and complete booking documentation according 
to organisational procedures 

2. Administer booking 

arrangements  

2.1 Gather required booking details and confirm with required 

personnel 

2.2 Establish availability of required personnel and negotiate 

alternative arrangements if required 

2.3 Discuss and analyse risks and identification of work health and 
safety matters that affect viability and actuality of rehearsals and 

performances with required personnel 

2.4 Record contract arrangements according to rehearsal and 

performance requirements 

2.5 Confirm, document and store booking details in format that meets 
rehearsal and performance requirements 

3. Distribute booking 
details 

3.1 Circulate booking details to required people according to 
rehearsal and performance requirements 

3.2 Respond to booking queries according to rehearsal and 

performance requirements  

3.3 Refer difficulties in responding to booking queries to required 
personnel 

3.4 Amend booking details and confirm changes resolve booking 
query difficulties 

3.5 Re-distribute booking details according to rehearsal and 
performance requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Defines timeframes according to schedule requirements 
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Oral communication  Articulates requirements clearly using language and features 
appropriate to audience and context 

 Confirms understanding of requirements using listening and 

questioning skills 

Reading  Interprets and critically analyses booking documentation 

 Evaluates and integrates information about venues and assesses 

suitability according to rehearsal and performance requirements 

Writing  Completes workplace documents and forms using specific and 
industry standard language 

 Communicates relationships between booking enquiries and 

agreements 

Planning and organising  Plans and prioritises tasks as required 

 Identifies and responds to predictable routine problems related to 

own role  

Problem solving  Identifies and analyses financial and safety risks using problem 
solving skills 

Self-management  Identifies responsibility and complies with legislative 
requirements 

Teamwork  Follows accepted communication practices and protocols in 
negotiations 

 Works collaboratively and establishes agreed communication and 

other work protocols 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAADM301 Administer bookings 
for rehearsals and performances and CUAADM302 Book performance venues. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAADM311 Book rehearsal and 

performance venues and administer bookings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 book at least one venue and administer arrangements for at least two other bookings 
according to rehearsal and performance requirements. 

 

In the course of the above, the candidate must: 

 research, source and secure performance venues 

 negotiate and agree on arrangements for performances with required personnel 

 estimate and calculate performance costs 

 assist in identifying risks associated with the safety and financial viability of a 

performance 

 confirm, record and distribute booking details using the required documentation and 
booking technology 

 liaise with performers, agents, managers and venue personnel, and deal with booking 

queries. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors used to identify market positions of potential venues 

 techniques for analysing financial viability of a performance, including estimating and 
calculating performance costs 

 sources of information about venues 

 different needs of individuals to consider when choosing a venue 

 information required to book rehearsals and performances 

 common requirements for rehearsals and performances, including: 

 venue requirements 
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 image and tone 

 style and genre 

 schedules and timelines 

 communication practices and protocols 

 booking format, documentation and storing practices and protocols 

 booking systems and technologies 

 common risks and work health and safety considerations when assessing viability of 
rehearsals and performances including induction requirements of venues 

 legislative requirements related to booking rehearsal and performance venues  

 documentation used for booking rehearsals and performances 

 technologies used to confirm, record and distribute bookings and booking details, 

including: 

 common booking systems used when booking rehearsals and performances 

 customer relationship management (CRM) systems 

 issues and challenges of booking rehearsals and performances, and how they might be 
addressed.  

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information about venues 

 access to legislative and regulatory material about venue safety, security and licensing 

 performers, venues and venue personnel, and opportunities for booking simulated 
rehearsals and performances  

 industry standard technology to prepare and distribute booking confirmation sheets, 

performance schedules and/or venue worksheets. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAHL401 Work effectively in arts and health 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work effectively with others in the 

arts and health industry, including developing current industry skills and knowledge, 
managing agreements and relationships, and completing work tasks effectively.  

The unit applies to those who, as arts and health practitioners, liaise with a variety of 

participants, such as carers and families in different creative arts and health contexts and with 
health professionals for the purpose of delivering arts and health services and programs.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Arts and health 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop current skills 
and knowledge 

1.1 Researches arts and health industry trends and effects of trends on 
own work practices using required sources of information 

1.2 Identify principles and techniques of arts and health required for 
own practice and develop strategies to implement them into own 

work 

1.3 Liaise with required personnel to identify learning opportunities 
to incorporate trends and emergent technologies in own work 

practice 

1.4 Access identified learning opportunities to improve own work 

practices 
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ELEMENT PERFORMANCE CRITERIA 

2. Manage agreements 

and relationships with 
key stakeholders 

2.1 Determine work and related issues within scope of own role and 

responsibilities according to regulatory requirements and 
organisational procedures 

2.2 Identify and establish effective relationships with key 

stakeholders  

2.3 Confirm and formally document agreements with required 

personnel according to organisational policies and procedures 

2.4 Maintain agreed relationships through regular contact and 
effective communication according to organisational policies and 

procedures 

3. Complete work tasks 
effectively 

3.1 Prioritise work tasks and establish schedule with required 
personnel according to organisational policies and procedures 

3.2 Identify and plan for factors that affect schedule of work tasks 

3.3 Undertake work according to organisational policies and 
procedures and regulatory requirements 

3.4 Seek specialist advice on matters outside scope of own role 

3.5 Seek and respond to feedback on own work performance from 

required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and participates in professional development opportunities to 
improve work practice 

Oral communication  Obtains specific information and confirms understanding using 

listening and questioning techniques  

Reading  Analyses a range of information to inform understanding of work 
scope and requirements 

Initiative and 
enterprise 

 Draws on good practice delivery principles and information to 
generate new ideas and approaches 

Planning and 
organising 

 Plans and organises own workload, making contextual adjustments as 
required 

Self-management  Uses accepted protocols to seek advice and feedback 

 Takes responsibility for meeting legal and regulatory responsibilities 
within scope of own role and work context 
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SKILL DESCRIPTION 

Teamwork  Promotes collaborative relationships between arts and health sectors 

 
 

Unit Mapping Information 

No equivalent unit. New unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAHL401 Work effectively in 

arts and health 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 participate in workplace arts and health activities on at least three different occasions, at 
least one of which must involve teamwork that demonstrates consultation with others to 
achieve team goals. 

 

In the course of the above, the candidate must: 

 apply information about arts and health industry trends and emergent technologies  

 negotiate a formal agreement 

 prioritise and complete the sequence of work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and legislative requirements and codes of practice relating to own role in 
the arts and health industry, including: 

 workplace health and safety 

 ethical work practices 

 safe industry practice 

 basic arts and health industry information 

 organisational policies and procedures relating to own role in the arts and health industry, 
including: 

 working within duty of care and participant safety requirements 

 prioritising work tasks and establishing required timeframes 

 required documentation for agreements 

 professional networking and communication strategies 
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 principles underpinning participant-centred health care, including dignity of risk 

principles 

 key features of arts and health industry workplace practice, including: 

 required behaviour and ethics 

 nature, role and functions of unions and employer associations 

 rights and responsibilities of employers, employees and contractors, including awards 

and conditions of own employment 

 legal issues that affect negotiations and contracts 

 environmental obligations 

 duty of care 

 key features of a contract and/or agreement, including: 

 basic structure 

 reasonable terms and conditions 

 relationships between different arts and health industry sectors 

 terminology associated with arts and health industry 

 current and emerging technologies used in arts and health industry. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of arts and health industry information 

 personnel with whom to interact regarding contractual arrangements and learning 
opportunities 

 template agreements and/or contracts. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAHL501 Assess arts and health requirements of participants 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake an assessment of the arts 

and health requirements of a wide variety of participants. 

The unit applies to those who are responsible for promoting the incorporation of creative arts 
into health care regimes. Individuals are expected to apply initiative and judgement in 

assessing individual participant requirements, as well as the sustainability of arts and health 
practices in a variety of contexts.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Arts and health 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify arts and health 
requirements of 

participants 

1.1 Obtain and record participant’s applicable health history using 
professional protocols and according to organisational policies 

and procedures 

1.2 Seek and record additional health-related information, with 

consent from required personnel, from participant’s family and/or 
carer(s), community members and referrals as required 

1.3 Consult required allied health professionals and available 

documentation in relation to participant health 

1.4 Document required participant health-related information 

according to organisational policies and procedures 
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ELEMENT PERFORMANCE CRITERIA 

2. Undertake assessment 

process of participant 
arts and health 
requirements 

2.1 Explain assessment methods and procedures to participant and/or 

significant others and gain informed consent to undertake 
assessment 

2.2 Check understanding of information with participant and/or 

significant others according to organisational procedures 

2.3 Undertake assessment of participant and record outcomes 

according to organisational procedures and legislative 
requirements 

2.4 Summarise and record assessment findings according to 

participant needs and organisational procedures 

3. Conclude assessment 
process of arts and 

health requirements 

3.1 Provide participant and/or significant others with information 
relating to findings of assessment and suitable arts and health 

program opportunities related to the healthcare setting as required 

3.2 Distinguish participant interest in specific art form and goals 
relating to arts and health 

3.3 Support participant in identifying suitable arts and health program 
opportunities that suit participant interests and goals 

3.4 Document and refer participant and/or significant others 
according to organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information and confirms understanding by listening and 
questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology 

Reading  Interprets required written information to determine features of arts 
and health programs  

Self-management  Identifies and follows procedures and expectations associated with 
own role 

 Demonstrates sensitivity to diversity, disability, culture, gender and 

ethnic backgrounds 

Teamwork  Promotes collaborative relationships between arts and health sectors 
and across government and non-government sectors 

 
 



CUAAHL501 Assess arts and health requirements of participants Date this document was generated: 24 November 2023 

 

Approved Page 447 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAHL501 Assess arts and 

health requirements of participants 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assess individual arts and health requirements of at least three different participants, each 
participant presenting with different needs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and legislative requirements and codes of practice relating to own role in 
the arts and health industry, including:  

 workplace health and safety  

 undertaking arts and health assessments 

 privacy and confidentiality  

 organisational policies and procedures relating to own role in the arts and health industry, 
including those relating to: 

 obtaining and recording participant’s health history 

 reviewing participant understanding of information, including using suitable 
questioning techniques  

 recording and reporting procedures, including recording assessment observations 

 completing referrals, including various levels of urgency and follow-up of participant 

 key elements of comprehensive and accurate physical, social/emotional and mental health 
assessment, including questioning and observing participant’s health status, issues and 
needs 

 own roles and responsibilities in assessing participants’ arts and health requirements, and 

limits of own ability and authority 

 professional protocols applied when obtaining participant history, including: 

 actively promoting and strictly adhering to participant confidentiality 
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 using culturally appropriate and safe communication methods. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 participants to assess and associated profiles of their health history 

 personnel with whom to interact in the course of the assessments described in the 

performance evidence, including participant family members and/or carers, community 
members, and other required health professionals. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAHL503 Develop arts and health programs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create an arts and health program 

based on participants needs, program requirements and objectives. 

The unit applies to those who, as arts and health practitioners in a range of arts and health 
promotion contexts, develop creative programs that support sustainable health care practices. 

The programs apply to a range of settings within the arts and health field, including hospitals, 
residential units, daycare centres, hospices, and community based health care settings. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Arts and health 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish nature and 
scope of arts and 

health program 

1.1 Identify program objectives and requirements 

1.2 Review program participant characteristics and any physical and 

health limitations according to regulatory requirements and codes 
of practice 

1.3 Research potential program components and methodology, and 
assess their benefits, limitations and risks 

1.4 Select and document proposed cost-effective approach to program 

according to organisational policies and procedures  

2. Establish requirements 
of arts and health 

2.1 Identify specific components required to achieve program aims  

2.2 Reflect on participant and context requirements 
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ELEMENT PERFORMANCE CRITERIA 

program that achieves 

intended outcomes 

2.3 Identify methods of engaging participants and maximising 

program participation 

2.4 Specify activities that target identified components and 
engagement methods applicable to limitations of participant 

3. Create arts and health 

program 

3.1 Draft program in line with established requirements and according 

to organisational procedures 

3.2 Outline implementation guidelines for program with required 

personnel 

3.3 Seek feedback and adjust program as required according to 
organisational policies and procedures 

3.4 Distribute program to required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Informs own learning by sourcing and researching required material   

Oral communication  Uses listening and questioning techniques to obtain specific 
information and confirm understanding 

Reading  Analyses a range of information to inform program development 

Initiative and 
enterprise 

 Uses problem solving skills to formulate program components 

 Draws on good practice program principles and information to 
generate new ideas and approaches 

Self-management  Uses accepted protocols to seek feedback and discuss ideas with 
others 

Teamwork  Promotes collaborative relationships between arts and health sectors 

and across government and non-government sectors 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAHL503 Develop arts and 

health programs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one arts and health program that meets identified objectives for a specific 
target group with mixed needs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and legislative requirements and codes of practice relating to own role in 
the arts and health industry, including: 

 workplace health and safety 

 safe practices in different art forms 

 safe physical practices in an arts and health context 

 mental health and wellbeing 

 privacy and confidentiality  

 equal opportunity and discrimination 

 benefits and limitations of potential program components, including resource limitations 

 common risks associated with developing arts and health programs 

 principles of arts and health program development, including: 

 sustainable arts and health practice 

 arts and health techniques and context in which they are used 

 collaboration between arts and health professionals 

 accessibility and inclusion 

 effective structures for arts and health programs 

 nature and features of arts and health program components to achieve intended outcomes, 

including: 
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 activities and associated timelines 

 services, settings and facilities 

 participant characteristics and related needs 

 self-expression 

 self-determination 

 opportunities for creativity, artistry and experimentation 

 organisational policies and procedures, including those relating to: 

 documenting arts and health program 

 cost effectiveness of arts and health program 

 seeking feedback on program. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 technology required to develop program described in performance evidence 

 participant cohort requiring an arts and health program. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAHL504 Deliver and monitor arts and health programs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to support individual and groups to 

participate in arts and health programs and monitor the effectiveness of delivered programs. 

The unit applies to those who are arts and health practitioners in a range of arts and health 
promotion contexts and who deliver programs that support optimum participant health by 

incorporating creative arts into their health care regime. The programs apply to a range of 
settings within the arts and health field, including hospitals, residential units, daycare centres, 

hospices, and community based health care settings. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Arts and health 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to deliver 

participant-specific arts 
and health program 

1.1 Confirm program suitability given participant needs and 

abilities and customise program within scope of own role or 
escalate as required 

1.2 Source and prepare facilities and equipment required for 
program delivery according to applicable organisational 
procedures 

1.3 Obtain required consent from participants before commencing 
program 

2. Deliver arts and health 2.1 Explain purpose, rationale and requirements of program to 
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ELEMENT PERFORMANCE CRITERIA 

program participants 

2.2 Implement methods that facilitate program participation 
according to implementation guidelines and organisational and 
safety requirements 

2.3 Demonstrate program components to participants as required 

2.4 Provide participants with time, opportunity and encouragement 

to practise existing and newly developed skills 

2.5 Provide feedback to reinforce intended application of program 
and its activities 

3. Monitor arts and health 

program 

3.1 Observe program participation and identify and manage support 

needs according to organisational protocols and guidelines 

3.2 Identify need for program or delivery adjustments to improve 

outcomes, and adjust as required 

3.3 Seek specialist advice on program where necessary 

3.4 Record program changes and report them to required personnel 

according to organisational procedures as required 

3.5 Report participant difficulties and concerns to involved allied 

health professionals 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Informs own learning by sourcing and researching required material  

Oral communication  Uses listening and questioning techniques to obtain specific 
information and confirm understanding 

Reading  Analyses a range of information to inform program delivery and 
monitoring 

Initiative and 

enterprise 

 Uses problem solving skills to structure engaging delivery 
methodology 

 Draws on good practice delivery principles and information to 

generate new ideas and approaches 

Planning and 
organising 

 Plans how information can be applied and conveyed in timely and 
practical ways 

Self-management  Uses accepted protocols to seek advice and discuss participant 
concerns 
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SKILL DESCRIPTION 

Teamwork  Promotes collaborative relationships between arts and health sectors 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAHL504 Deliver and monitor 

arts and health programs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 deliver and monitor arts and health programs to at least two different participant groups, at 
least one group with basic needs and at least one with complex needs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and legislative requirements and codes of practice relating to own role in 
the arts and health industry, including: 

 workplace health and safety 

 facilitator to participant ratio requirements 

 privacy and confidentiality 

 equal opportunity and discrimination 

 organisational policies and procedures relating to own role in the arts and health industry, 

including those relating to: 

 sourcing and preparing program facilities and equipment 

 identifying participant needs and abilities  

 obtaining participant consent 

 facilitating the delivery of an arts and health program 

 monitoring effectiveness of program delivery 

 recording and reporting program changes 

 effective structures for arts and health programs 

 nature and features of arts and health program components, including: 

 activities and associated timelines 

 services, settings and facilities 
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 participant characteristics and related needs 

 self-expression 

 self-determination 

 opportunities for creativity, artistry and experimentation 

 delivery methods and techniques that facilitate participant participation in program 

 key components of program implementation guidelines 

 indicators of participant support needs and related sources of advice and referral. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 participant cohort for arts and health programs being delivered 

 services, settings, facilities and equipment required for arts and health programs described 
n performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAHL505 Adapt arts and health practices to meet participant 

needs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and assess individual 
participant requirements for arts and health programs. The process includes formulating 

adaptive strategies to meet individual needs of participants in a variety of environments and 
contexts. 

The unit applies to those who are arts and health practitioners, who plan and evaluate the 

practical alterations required for organisational environments, processes, facilities and 
resources to enhance the accessible incorporation of creative arts into health care regimes. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Arts and health 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify arts and health 
requirements of 

participants 

1.1 Obtain and record participant’s health history using professional 
protocols and according to organisational procedures 

1.2 Seek and record additional health-related information, with 
consent from participant, from participant’s family and/or carer(s), 

community members and referrals  

1.3 Consult required allied health professionals and available 
documentation in relation to participant health 

1.4 Document required participant health-related information 
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ELEMENT PERFORMANCE CRITERIA 

according to organisational policies and procedures 

2. Implement 

individualised support 
strategies for arts and 
health program 

participants 

2.1 Develop plan to adapt arts and health practices to accommodate 

individual participant needs according to legislative requirements 

2.2 Brief artists, staff, volunteers and other required personnel 
regarding individual needs of participant according to 

organisational procedures 

2.3 Coordinate facilities and equipment required for program delivery 

according to participant’s accessibility, location and size 
requirements 

2.4 Observe participant participation and identify and manage support 

needs according to organisational protocols and guidelines 

3. Monitor adjustments to 
arts and health 

practices 

3.1 Identify need for program or delivery adjustments to improve 
outcomes and adjust as required 

3.2 Seek specialist advice relating to further adjustments where 
necessary according to organisational procedures 

3.3 Record program changes and report them to required personnel as 
required according to organisational procedures 

3.4 Report participant difficulties and concerns to involved allied 

health professionals 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Informs own learning by sourcing and researching required material 

Oral communication  Obtains specific information and confirms understanding using 
listening and questioning techniques 

Reading  Interprets and analyses health documentation 

Planning and 
organising 

 Plans how information can be applied and conveyed in timely and 
practical ways 

Problem solving  Applies problem-solving techniques to adapt arts and health practices 
for individual needs 

Self-management  Seeks advice and discusses participant concerns using accepted 
protocols 

Teamwork  Promotes collaborative relationships between arts and health sectors 
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Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAHL505 Adapt arts and 

health practices to meet participant needs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 adapt arts and health practices for at least three different participants, including at least 
one with basic needs and one with complex needs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, includ ing knowledge of: 

 organisational and legislative requirements and codes of practice relating to role in arts 
and health industry, including workplace health and safety  

 organisational policies and procedures relating to own role in the arts and health industry, 

including those relating to: 

 obtaining and recording participant’s health history 

 seeking specialist advice relating to program adjustments 

 identifying and managing participant support needs 

 sourcing and preparing program facilities and equipment 

 facilitating the delivery of an arts and health program 

 briefing program delivery team on individual needs of participant 

 monitoring effectiveness of program delivery 

 recording and reporting program changes 

 privacy and confidentiality 

 equal opportunity and discrimination 

 nature and features of arts and health program components, including: 

 activities and associated timelines 

 services, settings and facilities 

 participant characteristics and related needs 
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 self-expression 

 self-determination 

 opportunities for creativity, artistry and experimentation 

 delivery methods and techniques that facilitate participation in program 

 key components of program implementation guidelines 

 indicators of participant support needs and related sources of advice and referral. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to services, settings, facilities and equipment required for demonstration 
of the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAIR211 Develop techniques for presenting information 

on-air 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to communicate effectively on-air using 
different vocal delivery techniques. 

The unit applies to those who record scripted material for broadcast and present program 
segments live-to-air under direct supervision of an experienced broadcaster. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – On-air presentation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify elements of 
effective on-air 

presentation 

1.1 Analyse various radio programs and identify factors that might 
attract or alienate listeners 

1.2 Discuss and evaluate effective and safe presentation styles with 
required personnel  

1.3 Identify factors that foster a positive relationship between 

presenter and listeners  

2. Develop techniques for 
on-air reading and 

communication  

2.1 Deliver scripted material naturally, using vocal inflection 

2.2 Identify and implement vocal techniques and exercises to take 

care of vocal health  

2.3 Practise speaking to listeners in a conversational, one-to-one 
manner 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Express key information points by breaking sentences into logical 

chunks  

2.5 Confirm and use correct pronunciation of words 

2.6 Identify strategies to show respect and build rapport with listeners 

2.7 Practise moving naturally between improvised pieces and scripted 
material  

2.8 Determine optimum position for microphone placement for 
correct audio levels  

3. Contribute to on-air 
programs 

3.1 Rehearse scripted material to be presented live or pre-recorded  

3.2 Record scripted material for pre-recorded programs with 

assistance of required personnel, according to production 
requirements  

3.3 Evaluate own performance and identify areas for improvement 
using feedback from required personnel  

3.4 Implement feedback and re-record material for pre-recorded 

programs as required  

3.5 Deliver finished recording for pre-recorded programs to required 

personnel according to station operating procedures  

3.6 Present agreed program segments live-to-air in conjunction with 
experienced broadcasters  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own learning needs using feedback and self-reflection  

Oral communication 

 Extracts meaning from aural sources 

 Confirms requirements using listening and questioning 

techniques  

Reading 
 Interprets text to determine vocal requirements and areas for 

word emphasis  

Writing  Records information that contributes to effective presentations 

Planning and organising  Plans and implements practice and rehearsal sessions 

Self-management 
 Follows work health and safety requirements in relation to vocal 

health 

 Follows organisational procedures for delivering required 
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SKILL DESCRIPTION 

outcomes 

Teamwork 

 Delivers agreed program in collaboration with others 

 Uses interpersonal skills to builds positive relationships with 
listeners  

 Understands when to take responsibility and when to include 

others in developing effective presentation techniques 

Technology  Uses technology to assist with recording 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAAIR201 Develop techniques for presenting information 
on air. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAIR211 Develop techniques 

for presenting information on-air 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 contribute to at least one on-air presentation for each of the following: 

 pre-recorded 

 live. 

In the course of the above, the candidate must: 

 read scripted information in a natural way using different vocal techniques, and correct 

pronunciation and language 

 identify and use techniques to communicate required messages to listeners 

 identify correct microphone placement for optimum audio levels 

 deliver pre-recorded and live content using microphone and recording equipment 
correctly, in collaboration with others. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that could attract and alienate listeners 

 presentation styles and vocal techniques that are used to convey information on-air and 
situations in which they could be used 

 strategies for and benefits of demonstrating respect and building rapport with on-air 
listeners 

 strategies to evaluate performance and respond to feedback to improve techniques 

 station operation procedures for finishing recordings 

 procedures for presenting program segments live-to-air in conjunction with experienced 

broadcasters 

 basic station operating procedures 

 basic improvisation techniques 
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 work health and safety requirements relating to vocal care. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 scripted and recorded materials 

 interaction with others required to demonstrate the performance evidence 

 audio equipment required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAAIR311 Present programs on-air Date this document was generated: 24 November 2023 

 

Approved Page 470 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAAIR311 Present programs on-air 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to operate a panel and present live-to-air 

programs using a studio. 

The unit applies to those who are responsible for presenting music-based programs, primarily 
working with some supervision and guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – On-air presentation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for broadcasts 1.1 Organise presentation material for ease of access during on-air 

sessions  

1.2 Warm-up voice for on-air sessions   

1.3 Check equipment is fully operational and refer faults to required 

personnel 

1.4 Make a smooth transition from previous program if required  

2. Mix audio inputs 2.1 Mix audio inputs using the studio mixing panel, taking sound 

characteristics of studio into account 

2.2 Prevent extraneous sounds from going to air  

2.3 Cue and play presentation material according to program running 
sheets  

2.4 Handle equipment operational problems safely and promptly 
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ELEMENT PERFORMANCE CRITERIA 

throughout on-air sessions  

2.5 Brief and cue studio guests as required  

3. Present programs 3.1 Employ presentation style consistent with radio conventions and 
enterprise requirements 

3.2 Present material in a natural, conversational and engaging manner 

3.3 Demonstrate swift recovery from presentation errors and 
responses to equipment malfunctions, with minimum disruption to 

program flow 

3.4 Respond to studio directions as required 

4. Wrap up and review 

broadcast session 

4.1 Plan and time transitions between presentation material and next 

program if required  

4.2 Archive and document material in line with organisational 
procedures  

4.3 Leave studio in an orderly state  

4.4 Reflect on own performance and identify areas for improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own learning needs using self-evaluation as a strategy  

Numeracy  Calculate program times to ensure smooth transitions between 
programs 

Oral communication  Engages audiences and liaises with others  

 Obtains feedback and exchanges instructions using questioning 
and listening techniques  

Reading  Interprets textual and numerical information to identify broadcast 
and station requirements 

Writing  Uses clear language to complete logs, fault reports and required 
workplace documents 

Problem solving  Recognises and takes responsibility for addressing problems with 

equipment prior to broadcast and on-air  

 Refers problems to required personnel as required 

Self-management  Follows work health and safety requirements for vocal health 

 Complies with station procedures and requirements  

 Plans, organises and implements pre-broadcast, on-air and 
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SKILL DESCRIPTION 

post-broadcast tasks 

Teamwork  Achieves program objectives by working collaboratively with 
others  

Technology  Uses technology to assist with broadcasting sessions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAAIR301 Present programs on air. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAIR311 Present programs 

on-air 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two on-air programs. 

In the course of the above, the candidate must: 

 operate a basic studio panel 

 present information live-to-air in a conversational and natural manner  

 mix and maintain audio levels at a consistent level throughout a program 

 manage operational problems with equipment that occur prior to and during live-to-air 
program  

 archive and document program materials according to station procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 presentation materials that might be required for on-air sessions 

 functions and operation of equipment used in a studio  

 strategies to evaluate performance to improve techniques 

 strategies for mitigating common challenges of presenting programs live-to-air 

 presentation styles used in broadcasting information 

 the basics of mixing audio inputs to achieve required sound 

 vocal warm-up techniques 

 enterprise processes for archiving and documenting material 

 industry standard broadcasting standards and codes of practice 

 radio conventions in relation to presentation styles and how they differ by station 

 work health and safety requirements relating to the operations of a broadcast studio. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 a presenting studio environment 

 presentation materials required for on-air sessions. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAIR312 Develop techniques for presenting to camera 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop effective verbal and 

non-verbal communication skills to engage a viewing audience when presenting to camera. 

The unit applies to those who present information to camera in a variety of contexts, including 
programs for television, video and online services.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – On-air presentation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify elements of 

effective presentation 
to camera 

1.1 Watch various television, video and web series programs and 

identify factors that might attract or alienate viewers 

1.2 Discuss effective and safe presentation styles with required 
personnel 

1.3 Identify factors a presenter can use to foster viewer loyalty  

1.4 Identify software required for recording and updating production 

documentation 

2. Develop techniques for 
reading and 

communicating 
scripted material on 
camera 

2.1 Express key information points by breaking sentences into logical 
chunks  

2.2 Deliver scripted material naturally using vocal range and varied 
pace  

2.3 Identify and implement vocal techniques for aiding in 
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ELEMENT PERFORMANCE CRITERIA 

communicating and emphasising information  

2.4 Apply vocal techniques for taking care of vocal health  

2.5 Identify camera techniques used for engaging viewers  

2.6 Identify strategies to show respect and build rapport with listeners  

2.7 Practise avoiding visual distraction by minimising body 
movements and gestures  

2.8 Develop strategies to calmly recover from presentation errors and 
equipment malfunctions 

3. Record scripted 
material for broadcast 

3.1 Rehearse piece to camera, checking sound and vision quality meet 
production requirements  

3.2 Dress in a manner appropriate to the program  

3.3 Confirm and use correct pronunciation of words  

3.4 Record scripted material in line with production requirements 

3.5 Maintain a natural, steady eye-line while reading script from an 
autocue 

3.6 Recover from presentation errors calmly and respond to 
equipment malfunction with minimum disruption to program flow 

3.7 Re-record material if required, incorporating feedback on 
performance from production personnel 

3.8 Identify areas for improvement by evaluating own performance  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Listens and comprehends oral texts 

 Speaks clearly and with correct pronunciation 

 Rehearses and records scripted material using required emphasis, 

tone and volume 

Reading  Interprets the meaning of short scripted material presented in 
different formats 

Planning and organising  Takes responsibility for planning and organising effective 
presentation of information to camera 

Problem solving  Addresses and solves equipment malfunctions by implementing 
required equipment operating procedures  

Self-management  Uses required vocal techniques to ensure vocal health 
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Teamwork  Applies strategies for building strong rapport with viewers 

 Works collaboratively with others to ensure script reading is 
completed according to production requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAAIR302 Develop techniques for presenting to camera. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAIR312 Develop techniques 

for presenting to camera 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 record at least two scripted pieces for different broadcasts. 

In the course of the above, the candidate must: 

 read scripted materials while pronouncing words correctly  

 convey key information using features of the voice  

 rehearse and present information to a camera, including reading from an autocue and 

using a natural on-camera presentation style 

 respond to presentation errors or equipment problems without disrupting presentation flow 

 work collaboratively with others to achieve production requirements  

 evaluate own performance and identify areas for improvement.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies to show respect and build rapport with listeners 

 strategies to evaluate performance to improve techniques 

 benefits of presenter building positive relationships with listeners 

 factors that could attract and alienate listeners 

 strategies to calmly recover from presentation errors and equipment malfunctions 

 presentation styles, vocal techniques and non-verbal communication styles used to convey 

information in front of a camera 

 sound recording and camera equipment operations 

 work health and safety requirements relating to vocal care. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 interaction with others required to demonstrate the performance evidence 

 recording equipment required to demonstrate the performance evidence.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAIR411 Plan and conduct interviews 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, prepare for and conduct 

interviews for broadcast. 

The unit applies to those who are radio and television presenters and who are responsible for 
conducting live-to-air or pre-recorded interviews on a wide range of topics from short, 

single- issue pieces to moderately in-depth coverage of a topic.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – On-air presentation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and prepare for 
interviews 

1.1 Identify the purpose of an interview and factors that may affect 
how it is conducted 

1.2 Research interview topics and interviewee backgrounds by 

reading and making notes from various information sources 

1.3 Develop and organise questions that elicit information relevant to 

the topic 

1.4 Refine questions by anticipating answers interviewees may give 

1.5 Seek expert advice on issues that could result in a breach of 

relevant legislation and broadcasting codes of practice 

1.6 Discuss interview line of questioning with required personnel  

1.7 Write short links to introduce topics and interviewees and to 
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ELEMENT PERFORMANCE CRITERIA 

forward promote interviews  

1.8 Discuss line of questioning with interviewees and obtain prior 
agreement to broadcast interview 

1.9 Book facilities and equipment required to conduct interviews 

according to organisational procedures and production 
requirements  

2. Conduct interviews 2.1 Establish an atmosphere that elicits the best possible response 

from interviewees, and check recording location is safe  

2.2 Adopt an interview style appropriate for the format, topic, 
interviewee and target audience 

2.3 Optimise quality of recordings using microphones correctly and 
safely in studio and non-studio locations  

2.4 Introduce interviewees, follow prepared line of questioning and 
listen to answers to identify further questions that could be asked  

2.5 Conduct unplanned lines of questioning, if required  

2.6 Recover from presentation errors and respond to equipment 
malfunction with minimum disruption to flow of interview 

2.7 Bring interviewees back to the topic being discussed if required 

2.8 Provide a brief recap on the topic and interviewee for listeners 
who may not have heard the start of the interview 

2.9 Wrap up interviews in the given time and thank interviewees for 
their contribution 

3. Evaluate own 

performance 

3.1 Listen back to interviews and note areas for improvement 

3.2 Seek feedback from required personnel on quality and content of 
interviews  

3.3 Refine interviewing techniques using own performance 

assessment and feedback from required personnel and listeners 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Uses clear language and non-verbal communication in different 
contexts 

 Obtains information by listening and questioning 

Reading 

 Interprets and researches information relevant to production 
requirements 

 Reads prepared questions 
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SKILL DESCRIPTION 

Writing 
 Summarises required information to inform preparation of 

questions 

Problem solving 
 Responds to and addresses problems with equipment or 

presentation  

Self-management 

 Applies organisational procedures and regulations associated 
with job role  

 Selects and uses appropriate communication practices and 
protocols different contexts 

 Adopts a methodical and logical approach to planning, 

organising, conducting and evaluating interviews 

 Makes decisions directly related to own role 

Teamwork 
 Works collaboratively with required personnel, ensuring 

interviews are completed according to production requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAAIR401 Conduct interviews. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAIR411 Plan and conduct 

interviews 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan for, conduct and record at least two interviews of different interview styles and for 
different forms of content. 

In the course of the above, the candidate must: 

 demonstrate interviewing and communication techniques including listening, questioning 
and non-verbal communication 

 use critical listening skills to follow unplanned lines of questioning with interviewees 

 select and use required microphones correctly to ensure highest quality recording 

 evaluate own communication techniques in discussion with required personnel and refine 

interview style in response to feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational procedures and production requirements for booking and conducting 
interviews  

 factors that may affect how an interview is conducted 

 effective strategies to research interview topics and interviewee backgrounds 

 strategies to evaluate performance and respond to feedback to improve techniques 

 non-verbal communication techniques for conducting interviews 

 different types of questions and examples of when each might be used 

 different interview styles and when each style would be appropriate 

 key laws and regulations that apply to broadcasting and the consequences of breaching 

these 

 typical facilities and equipment used to conduct interviews 

 typical issues and challenges of conducting interviews and how to handle these 
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 industry standard broadcasting standards and codes of practice 

 work health and safety requirements relating to recording interviews in studio and 
non-studio locations. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 recording and playback equipment required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence 

 information on legislation and codes of practice that apply to broadcasting. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAIR412 Refine on-air presentation techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to present a wide range of material 

while managing audio inputs and outputs in a complex studio environment, using different 
presentation techniques and illustrating an understanding of audience behaviour. 

The unit applies to those who operate with a high level of autonomy, and also work as 

members of a production team contributing to overall program planning and production. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – On-air presentation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Build repertoire of 
presentation 
techniques 

1.1 Develop improvisation techniques for varying content, audience 
appeal and pace of programs  

1.2 Develop a repertoire of ways to present material of a repetitious or 

regular nature  

1.3 Develop a repertoire of different ways to introduce and discuss 

music items  

1.4 Analyse recorded practice sessions and develop skills in 
presenting voice reports, conducting talkback sessions and moving 

smoothly from one program item to the next  

2. Prepare for live 
broadcasts  

2.1 Assemble presentation material prior to commencement of 
sessions  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Check presentation material complies with required legislation 

and broadcasting codes of practice 

2.3 Apply vocal techniques and exercises required for vocal health  

2.4 Check equipment is fully operational and safe, and refer faults to 

required personnel  

3. Apply presentation 
techniques to material 

3.1 Use different presentation techniques to ensure natural flow of 
material  

3.2 Forward promote segments in a way that encourages the audience 
to stay listening  

3.3 Recover from presentation errors and equipment malfunction with 

minimum disruption to program flow 

3.4 Conduct talkback sessions in collaboration with required 

personnel  

3.5 Integrate live voice reports from the field 

3.6 Respond cooperatively to studio direction, headphone cues and 

computer screen information according to organisational 
procedures  

4. Mix audio inputs 4.1 Produce required level and tonal balances, mixing audio inputs 

through the studio panel  

4.2 Prevent extraneous sounds not intended for broadcast from going 

to air  

4.3 Cue and play presentation material according to program running 
sheets  

4.4 Identify equipment operational problems promptly and manage 
throughout on-air sessions  

4.5 Brief and cue studio guests as required according to program 

requirements 

4.6 Operate talkback facility, taking into account the effect of the 

delay system if required 

4.7 Employs accurately timed transitions between presentation 
material leading up to crosses and live feeds  

5. Wrap up sessions 5.1 Plan and time presentation material, ensuring smooth transition to 
the following program 

5.2 Archive and document presentation material in line with 

organisational procedures  

5.3 Identify areas for own improvement using self-reflection and 

feedback from required personnel 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning 
 Identifies areas for skill development using self-reflection and 

feedback from others  

Numeracy 
 Calculates time required for smooth transitions between 

programs  

Oral communication 

 Applies flexibility in aural spoken skills 

 Obtains information by listening and questioning 

 Delivers dialogue in ways that engage listeners 

Reading 
 Interprets and comprehends information in workplace 

documentation  

Writing 
 Completes documentation according to organisational 

requirements 

Problem solving  Solves equipment problems or refers to others, as required 

Self-management 

 Applies organisational procedures and required regulations 
associated with job role 

 Uses appropriate communication practices and strategies to keep 

listeners interested  

 Adopts a methodical and logical approach to planning, 
presenting and evaluating broadcasts 

 Follows directions needed to achieve requirements  

Teamwork  Works collaboratively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAAIR402 Present a wide range of material on air. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAIR412 Refine on-air 

presentation techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and present at least three live-to-air programs incorporating different presentation 
materials.  

In the course of the above, the candidate must: 

 use a repertoire of effective introduction, presentation and ad-libbing techniques 

 collaborate with others 

 integrate multiple presentation tasks simultaneously, including responding to headphone 
cues and computer screen information 

 operate equipment, balancing audio inputs and outputs, during on-air presentations 

 complete required documentation for a presentation 

 evaluate own performance and document improvement opportunities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 examples of presentation materials that are repetitious in nature and different ways these 

materials could be presented 

 strategies to evaluate performance and respond to feedback to improve techniques 

 techniques for effective introduction, presentation and ab-libbing  

 organisational procedures for archiving and documenting material  

 a voice report and when one might be required 

 key principles for building and maintaining audiences 

 equipment needed to present material on-air 

 safety standards of equipment needed to present material on air 

 legislation and broadcasting codes of practice required for presenting material on-air 



Assessment Requirements for CUAAIR412 Refine on-air presentation techniques Date this document was generated: 24 November 2023 

 

Approved Page 489 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 work health and safety requirements relating to vocal care and using equipment in a 

broadcast studio. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 an equipped broadcast studio  

 interaction with others required to demonstrate the performance evidence 

 information on legislation and codes of practice that apply to broadcasting. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAAIR511 Conduct discussion forums on-air 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and conduct in-depth 

interviews and discussion forums on different topics on radio or television. 

The unit applies to those who are responsible for ensuring positive engagement of the 
participants and audience. On television, they are often presenting before live audiences, with 

audience members sometimes participants in discussions. The process includes understanding 
how media can be used to explore issues and how to use different presentation and interview 

techniques to do so. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – On-air presentation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for discussion 

forums 

1.1 Prepare lines of questioning for forum based on thorough analysis 

of research undertaken by production personnel 

1.2 Identify and discuss forum topics and possible on-air conversation 

pathways with key participants 

1.3 Research additional angles revealed in preliminary discussions 
with key participants if necessary  

1.4 Brief participants on legislation and broadcasting codes of 
practice that may impact what they can say 

1.5 Identify where key participants will be seated in consultation with 
production personnel 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Rehearse and refine proposed line of questioning based on 

identified gaps in preparation  

2. Conduct discussion 
forums 

2.1 Introduce topic and follow a line of questioning that stimulates 
constructive debate among participants  

2.2 Lead discussion in planned direction  

2.3 Apply improvisation skills by asking questions that allow 
participants freedom in expressing their views  

2.4 Identify additional lines of questioning that show a thorough 
understanding of the discussion and topic 

2.5 Resolve conflicts that arise between participants and uses 

moderation strategies that respect differing points of view  

2.6 Adopt an interview style required for the context and participants  

2.7 Respond to cues from production personnel without disrupting the 
flow of discussion  

2.8 Link audio and visual material as required 

2.9 Conclude discussions by summarising key points succinctly and 
clearly, and thanking participants for their contribution  

3. Evaluate discussion 

forums 

3.1 Identify strengths and weaknesses of discussion forums and 

in-depth interviews with production personnel 

3.2 Document outcome of debriefing sessions according to 

organisational procedures  

3.3 Reflect on own performance and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own skills or knowledge gaps using self-reflection  

Oral communication 

 Uses vocabulary and non-verbal features required for different 
audiences and contexts 

 Asks questions and uses listening skills to elicit information or 

confirm understanding 

Reading  Organises and evaluates content from different complex texts 

Writing 

 Produces accurate summaries of information to inform 
preparation of questions  

 Produces interview questions to suit audience and context 



CUAAIR511 Conduct discussion forums on-air Date this document was generated: 24 November 2023 

 

Approved Page 492 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Prepares documents according to organisational requirements 

Self-management 

 Applies organisational procedures and required regulations 
associated with job role  

 Adopts a methodical and logical approach to prepare, implement 
and evaluate interview and discussion forums 

Teamwork 

 Uses communication practices and protocols with personnel and 
participants 

 Recognises potential for conflicts between participants and uses 

moderation strategies that respect differing points of view  

 Achieves shared goals by working collaboratively with others  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAAIR501 Explore issues on air. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAAIR511 Conduct discussion 

forums on-air 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and conduct at least three on-air discussion forums, covering different topics and 
involving multiple participants.  

In the course of the above, the candidate must: 

 analyse and use research material effectively in preparing for interviews and discussion 
forums 

 applies effective moderation, listening, questioning and non-verbal communication 

techniques in the forum or interview context 

 work collaboratively with production personnel to ensure forum or interview is conducted 
as planned  

 critically evaluate forum and document own performance in conjunction with production 

personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 effective strategies to research forum topics and gather information on various points of 

view 

 strategies to evaluate performance to improve techniques 

 different types of questions and examples of when each might be used 

 different interview styles and when to use them 

 dynamics of group discussions, including techniques for facilitating contributions from all 
participants 

 importance of audio and visual materials in supporting discussions  

 laws, regulations, broadcasting standards and codes of practice relevant to broadcasting. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 a facility capable of accommodating a discussion forum and audience 

 interaction with others required to demonstrate the performance evidence 

 audio or video equipment required to demonstrate the performance evidence 

 current information about laws and regulations that apply to broadcasting. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM313 Create 3D digital models 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create 3D digital models that are 

produced primarily for online and mobile device application, and meet technical and design 
specifications.  

The unit applies to those who clarify production requirements and produce 3D models under 

supervision, but they may have responsibility for planning their own work.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify work 
requirements 

1.1 Clarify requirements and purpose for 3D digital models with 
reference to production documents  

1.2 Confirm workflow sequences and production schedule deadlines 

in consultation with required personnel 

1.3 Clarify modelling technique that suits production requirements 

with required personnel 

1.4 Discuss and select digital modelling software that suits production 
delivery platform and modelling techniques, with required 

personnel 

1.5 Gather and analyse reference materials for visualising 3D models  

2. Develop 3D digital 2.1 Block out models based on reference materials using software 
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ELEMENT PERFORMANCE CRITERIA 

models features and modelling principles 

2.2 Adopt safe ergonomic practices when using screens and 
keyboards for extended periods of time  

2.3 Apply different effects to shape models according to design 

requirements using software features and geometry  

2.4 Perform basic rigging to an animated skeleton to test models’ 

topology allows for required deformation 

2.5 Refine and check integrity of models progressively until they 
meet design requirements  

2.6 Confirm with required personnel that models have not infringed 
copyright 

2.7 Test and identify model faults, and modify as required 

2.8 Apply models to required personnel for feedback, and adjust as 
required 

3 Finalise 3D digital 

models 

3.1 Review 3D models to ensure creative solutions meet design 

specifications 

3.2 Discuss and confirm with required personnel additional 

requirements or modifications to 3D models and undertake 
necessary amendments 

3.3 Render and output models in required format and submit to 

required personnel by agreed deadlines 

3.4 Make back-up copies of files, and save and store 3D models using 

standard naming conventions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Performs required adjustments to models using knowledge of 

shapes, symmetry and solids 

Oral communication 

 Explains ideas and requirements clearly and listens carefully to 

verbal instructions 

 Confirms understanding using questioning and listening skills  

Reading 
 Analyses textual information from production documents and 

reference materials to confirm design requirements 

Writing 
 Clarifies requirements and prepares work-related documentation 

using specific language required for audience 



CUAANM313 Create 3D digital models Date this document was generated: 24 November 2023 

 

Approved Page 497 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Planning and organising 
 Plans, organises and implements tasks required to meet 

requirements within deadlines 

Self-management  Applies legislative requirements relevant to own role 

Teamwork 

 Responds to and draws on others’ perspectives when negotiating 
design of 3D digital models 

 Collaborates to achieve joint outcomes in the design process, 

playing an active role in facilitating effective group interaction 

 Makes aesthetic and technical decisions in collaboration with 
others 

Technology  Uses digital software to create models and manage files 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM303 Create 3D digital models. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM313 Create 3D digital 

models 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two 3D digital models that meet design requirements and production 
deadlines. 

In the course of the above, the candidate must: 

 collaborate with others to clarify requirements, discuss techniques, select modelling 
software and review models 

 use 3D modelling software proficiently to build models and apply various modelling 

effects 

 adopt safe ergonomic practices when using screens and keyboards for extended periods of 
time  

 correctly store 3D models in appropriate file formats using industry naming conventions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 stages in the production process from initial design through to finished product  

 basic modelling principles used to build 3D digital models 

 methods of using geometry to create scale, form, weight and volume in 3D models  

 standard file naming conventions for saving and storing 3D models 

 concept of integrity as it applies to 3D modelling 

 relationship between topology and deformation 

 processes of rendering as it applies to 3D modelling 

 processes for using digital modelling software 

 intellectual property and copyright considerations if using images from external sources  

 work health and safety requirements relating to using screens and keyboards for extended 
periods of time. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documentation 

 software for producing 3D digital models 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM411 Create advanced 3D digital models 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare 3D digital models to a high 

level of finish, ready to use in different contexts. 

The unit applies to those who prepare 3D digital models for use in animations, high-end 
games, virtual worlds or specialist digital resource materials in areas such as medicine, 

architecture, engineering and aeronautics. They work with minimum supervision and 
collaborate closely with other production team members to deliver to schedule deadlines. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CUAANM313 Create 3D digital models 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify work 
requirements 

1.1 Identify requirements and purpose for 3D digital models with 
reference to production documentation 

1.2 Identify workflow sequences and production schedule deadlines 

in consultation with required personnel 

1.3 Select modelling technique that suits production requirements 

1.4 Select digital modelling software required for production, delivery 
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ELEMENT PERFORMANCE CRITERIA 

platform and modelling technique  

2. Design and develop 3D 

models 

2.1 Build detailed 3D models that meet design and aesthetic 

requirements, using features of digital modelling software 

2.2 Adopt safe ergonomic practices when using screens and 
keyboards for extended periods of time 

2.3 Simulate physical realism in characters and environments using 
software features, geometry and different effects 

2.4 Develop functionality of the models using scripting language as 
required 

2.5 Rig model to animation controls using applicable weights and 

mesh assignments 

2.6 Check models have not infringed copyright  

2.7 Liaise with other team members to ensure models relate to other 
aspects of the production 

2.8 Refine and check integrity of models until they meet design 

requirements  

2.9 Confirm with required personnel that production requirements 

have been met and make necessary adjustments  

3. Finalise 3D digital 
models 

3.1 Test models, identify faults and adjust models as required 

3.2 Render final models in required output file formats  

3.3 Make back-up copies of files, and save and store 3D models using 
standard naming conventions 

3.4 Submit final models to required personnel for approval by agreed 

deadlines 

3.5 Review own work and processes used for constructing 3D digital 
models and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Conveys requirements and discusses improvements by speaking 
clearly and using effective language  

 Confirms understanding using listening and questioning techniques  

Reading 
 Identifies project requirements by analysing textual information 

from required sources  

Writing  Clarifies requirements and completes reports and documentation 
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SKILL DESCRIPTION 

using clear and technically specific language 

Self-management 

 Follows organisational procedures when managing files and 
directories including back-up of files 

 Conducts work according to legislative requirements  

 Plans and implements workflow to prepare 3D digital models for 

production within deadlines  

 Makes decisions directly related to task and role requirements 

Teamwork 
 Maintains the production process in association with others 

through discussion and consultation 

Technology 

 Selects software based on requirements of job and knowledge of 
software features 

 Uses digital tools to manage files and to develop refined, accurate 

3D models in a range of styles 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM401 Create advanced 3D digital models. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM411 Create advanced 3D 

digital models 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two 3D digital models at a high level of finish. 

In the course of the above the candidate must: 

 perform to specifications 

 meet technical, design and aesthetic requirements 

 use animation software and scripting languages 

 store 3D models in required file formats using industry naming conventions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies to address typical challenges with creating 3D models  

 techniques used in 3D modelling and animation software and scripting languages 

 the role of geometry and anatomy when simulating physical realism in modelling 

 effect that lighting, colour and composition have when influencing model appearance and 
characteristics  

 scripting languages used in 3D modelling 

 required file formats and industry naming conventions 

 process of rendering as it applies to different delivery platforms for 3D modelling 

 concept of integrity as it applies to 3D modelling 

 process for checking compliance with copyright requirements 

 work health and safety requirements relating to working with computers and keyboards. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documents and briefs 

 interaction with others required to demonstrate the performance evidence 

 3D modelling software. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM412 Create digital visual effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use different industry software 

applications and material to create digital visual effects sequences for projects in film, 
television, games or digital media productions. 

The unit applies to those who combine elements into the final image while retaining the 

established style and continuity of the project. They work collaboratively with a production 
team in 3D animation to meet production deadlines. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify work 
requirements 

1.1 Clarify requirements for digital visual effects with reference to 
production documentation  

1.2 Identify workflow sequences and production deadlines to be met, 
in consultation with required personnel 

1.3 Select software that best suits type of production and delivery 
platform for which visual effects sequences are being created 

1.4 Gather and analyse reference material used as inspiration for 

visualising final sequences 

2. Prepare components 
required for creating 

2.1 Check all assets are in the correct output file format and do not 
infringe copyright laws  
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ELEMENT PERFORMANCE CRITERIA 

visual effects 2.2 Create optimum visual impact by choosing digital visual effects 

that best represent the vision of scripts 

2.3 Check components comply with storyboard requirements 

2.4 Determine methods and techniques to create required digital 

visual effects 

3. Assemble 
previsualisations 

3.1 Create previsualisation of required visual effects sequences using 
appropriate assets and compositing techniques  

3.2 Adopt safe ergonomic practices when using screens and 
keyboards for extended periods of time 

3.3 Experiment with previsualisation to establish results in line with 

work requirements 

3.4 Solve problems that arise during the process of creating visual 

effects as required 

3.5 Submit previsualisation visual effects sequences to required 
personnel for evaluation and feedback  

4. Produce visual effects 4.1 Create final visual effects using feedback from previsualisation 
sequences 

4.2 Render visual effects to desired format according to work 

requirements 

4.3 Submit visual effects sequences to required personnel for 

evaluation and feedback by agreed deadlines 

5. Finalise visual effects 5.1 Adjust visual effects using feedback and according to design and 
production specifications as required 

5.2 Save files to specified storage system accessible to production 

team 

5.3 Make back-up copies of files, and save and store visual effects 

using appropriate output file formats and standard naming 
conventions  

5.4 Review own work and process used for creating digital visual 

effects and note areas for future improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning 
 Uses appropriate communication practices to seek and respond to 

feedback from others 
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SKILL DESCRIPTION 

Oral communication 
 Clearly states work requirements and listens carefully to 

discussion and feedback using questions as required 

Reading 

 Identifies most efficient approach to the job using textual and 
diagrammatic information 

 Refers to script and storyboard requirements during all stages of 

production 

Writing 
 Uses clear language to convey project workflow, process 

improvement opportunities and to complete work-related 

documentation  

Problem solving  Solves technical and production problems as required 

Self-management 

 Follows organisational procedures when managing files and 
directories including back-up of files 

 Follows work health and safety requirements  

 Manages time and priorities to ensure job outcomes meet 
production requirements 

Teamwork  Meets production deadlines by collaborating with other personnel 

Technology 
 Selects software for different productions and selected delivery 

platforms 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM402 Create digital visual effects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM412 Create digital visual 

effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create digital visual effects sequences for at least two different projects. 

In the course of the above, the candidate must: 

 select visual effects software appropriate for delivery platform 

 assemble previsualisations based on storyboards and scripts 

 store visual effects in appropriate file formats using industry naming conventions 

 ensure product meets all requirements and production deadlines 

 review own performance and the visual effects process for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 required file formations and standard naming conventions 

 typical challenges of creating visual effects and strategies to handle these 

 processes for using selecting visual effects software  

 strategies to evaluate performance to improve techniques 

 visual impact of effects such as lighting, colour and composition  

 impact of delivery platforms on the process of creating visual effects  

 compositing methods and techniques as they apply to visual effects creation 

 process of rendering visual effects 

 procedures for checking copyright requirements 

 work health and safety requirements relating to working with computers and keyboards. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documents and briefs 

 interaction with others required to demonstrate the performance evidence 

 visual effects software.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM413 Create titles for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and develop opening titles, 

including captions, for screen productions including film and television, games and e-learning 
resources. 

The unit applies to those who generate digital titles and work collaboratively with directors 

and post-production personnel to meet deadlines. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to create titles 1.1 Clarify requirements for screen titles with reference to production 
documentation 

1.2 Identify workflow sequences and production deadlines in 

consultation with required personnel  

1.3 Confirm available budget for the production of titles 

1.4 Produce a schedule of items to be included in titles 

1.5 Obtain copyright clearances for imported items from other sources 
as required  

1.6 Select fonts and/or create fonts required for the production 

1.7 Generate different ideas for design of screen titles that respond to 

briefs and provide creative solutions to design issues  
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ELEMENT PERFORMANCE CRITERIA 

1.8 Discuss ideas and collaborate on initial concepts with required 

production personnel 

1.9 Assess ideas for implications on cost, technical feasibility and 
suitability to meet specifications 

2. Create titles 2.1 Incorporate and manipulate moving or static graphic items to be 

included in titles 

2.2 Modify titles and source items for required visual effect  

2.3 Trial various techniques and styles  

2.4 Produce initial compilation of titles that ensures style, content and 
creative intentions are met 

2.5 Choose appropriate parameters of display to meet creative 
requirements and technical specifications 

2.6 Check movement of titles and other graphic items maximises the 
visual impact required for productions 

2.7 Check titles incorporate and synchronise captions with required 

images and sound  

2.8 Check titles are legible and well-spaced 

2.9 Record and store titles and other graphic images according to 
organisational procedures 

2.10 Adopt safe ergonomic practices when using screens and 

keyboards for extended periods of time 

3. Finalise titles 3.1 Present initial title compilations to required personnel for 
feedback 

3.2 Evaluate and revise designs until they meet required outcomes 

3.3 Confirm accuracy of text, spelling, punctuation and content 

3.4 Check agreement and approval from required personnel before 

proceeding with final production of titles 

3.5 Save and archive files in required formats according to 

organisational procedures  

3.6 Review process of creating titles and note areas for future 
improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculates the implications of cost predictions against job 
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SKILL DESCRIPTION 

requirements  

Oral communication  Obtains information by listening and questioning 

 Uses clear language to contribute information and express 
requirements 

Reading  Clarifies production requirements by interpreting textual and 
visual imagery, as well as technical and financial information 
from required sources 

Writing  Ensures accuracy of text and correct grammatical forms and 
vocabulary are used 

 Modifies, reviews and documents improvement strategies 

 Prepares and maintains workplace documentation for production 

schedules and timelines 

Problem solving  Develops creative and practical solutions that consider design, 
technical and budgetary requirements for problems that arise 

Self-management  Follows organisational procedures when managing files and 
directories  

 Adheres to work health and safety requirements 

 Takes responsibility for satisfying copyright requirements  

Teamwork  Collaborates with personnel to clarify production requirements 
and generate creative ideas 

 Uses interpersonal skills to negotiate agreement before 

completion of production projects 

Technology  Selects and uses digital technologies and tools to develop 
accurate screen titles and manage files and directories 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM403 Create titles for screen productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAANM413 Create titles for screen productions Date this document was generated: 24 November 2023 

 

Approved Page 513 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAANM413 Create titles for 

screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create screen titles for at least three different screen productions. 

In the course of the above, the candidate must: 

 meet brief requirements  

 integrate production items correctly  

 achieve required visual impact  

 meet production deadlines 

 save and store titles and other graphic images according to organisational procedures 

 review the design process for improvement 

 adopt safe ergonomic practices when using screens and keyboards for extended periods of 
time.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies for addressing typical challenges when creating titles for screen productions  

 strategies to effectively collaborate with others 

 processes for confirming available budget for the production of titles 

 techniques for assessing ideas for implications on cost, technical feasibility and suitability 

to meet specifications 

 strategies to evaluate designs to improve techniques 

 principles of typography and motion techniques required for the application to title design 

 organisational procedures for recording and storing graphic images 

 copyright requirements for importing items into screen titles 

 work health and safety requirements relating to working with screens and keyboards. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplac or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documentation 

 interaction with others required to demonstrate the performance evidence 

 assets to be included in screen title production 

 software to create titles. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM511 Create 3D digital character animations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use different industry-current 

software to create 3D digital character animation for film, television, interactive media 
products, stand-alone animated sequences and games. 

The unit applies to those who follow a brief and refer to established designs, layouts and 

models when creating movements that will appear on screen. They may also be responsible 
for creating the 3D models that are being animated. They are members of a production team 

who plan and carry out their work autonomously.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CUAANM302 Create 3D digital animations 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify work 
requirements 

1.1 Determine requirements and purpose for 3D digital character 
animation with reference to production documentation 

1.2 Identify and plan for workflow sequences and production 
deadlines, in consultation with required personnel 

1.3 Select software that best suits the type of production and delivery 
platform for which 3D digital character animations are being 
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created 

2. Prepare to create 3D 

digital character 
animations 

2.1 Gather and analyse reference materials for character animation   

2.2 Determine animation techniques using animation models 

2.3 Identify and develop skills with the controls of character rigs  

2.4 Analyse audio supplied for animations as required 

2.5 Create thumbnail sketches of key poses 

2.6 Act out actions and facial expressions, and record timing of 

actions for later reference 

2.7 Select the most suitable combination of animation techniques 

3. Create 3D digital 
character animations 

3.1 Animate first pass, applying animation principles and 
experimenting with techniques to produce required creative effects 

3.2 Submit first pass to required personnel for feedback 

3.3 Adjust as required and refine animation in passes until production 

requirements are met 

3.4 Animate facial features and lip-syncing to match audio and design 
requirements 

3.5 Create secondary animations as required 

3.6 Adopt safe ergonomic practices when using computer screens and 

keyboards for extended periods of time 

4. Finalise animations 4.1 Submit final character animations in agreed output format to 
required personnel by agreed deadline 

4.2 Make back-up copies of files, and save and store animations using 
appropriate output file formats and standard naming conventions 

4.3 Participate in project evaluations and contribute ideas and 

suggestions about ways to improve future projects 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Contributes to discussions using clear language and effective 
listening and questioning techniques  

Reading  Interprets and analyses textual information for production 
requirements 

Writing  Documents task requirements, workflow sequences and timings in 
appropriate format 

 Names files using standard naming conventions 

Planning and organising  Plans, organises and implements tasks and monitors progress to 
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SKILL DESCRIPTION 

ensure character development and production adheres to 

requirements  

Self-management  Follows organisational procedures when managing files and 
directories  

 Takes responsibility for satisfying work health and safety 

requirements  

 Evaluates work to identify opportunities for improvement  

Teamwork  Presents drafts using appropriate communication practices and 
protocols 

 Refine ideas and discusses project outcomes in collaboration with 
others 

Technology  Uses digital tools to develop 3D character animations for different 
productions and delivery platforms 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM501 Create 3D digital character animation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM511 Create 3D digital 

character animations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two 3D digital character animations.  

In the course of the above, the candidate must: 

 simulate physical gestures, expressions and actions 

 lip-sync facial features with audio  

 meet production requirements 

 use acting techniques to capture movement and facial expressions to apply to animated 
characters 

 select and apply various animation techniques in character creation 

 select and use proficiently required animation software to create animated characters 

 save and store animations in required file formats using industry naming conventions 

 adopt safe ergonomic practices when using screens and keyboards for extended periods of 

time. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies to address typical challenges when creating character animations 

 animation techniques and principles as applied to the creation of 3D digital characters, 
including: 

 correct use of timing and weight 

 squash and stretch 

 movement in arcs 

 anticipation and follow-through 

 overlapping action and exaggeration 
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 contribution of acting techniques in the design of facial expressions and body movements 

in animated characters 

 required file formats and standard naming conventions 

 strategies to evaluate projects to improve future projects 

 work health and safety requirements relating to working at screens and keyboards for 
extended periods of time. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documentation 

 animation software.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM512 Create 3D digital environments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create 3D digital environments using 

appropriate software, reference material and established designs. 

The unit applies to those who follow technical and design specifications to produce 3D 
environments to scale. As members of a production team they must consider how later 

production stages rely on, and therefore influence, the creation of their work. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify work 
requirements 

1.1 Determine requirements and purpose for 3D digital environments 
with reference to production documentation 

1.2 Identify workflow sequences and production deadlines in 

consultation with required personnel 

1.3 Select software that best suits the type of production and delivery 

platform for which 3D digital environments are being created 

1.4 Gather and analyse reference materials for visualisation of 3D 
environments 

2. Create 3D digital 
environments 

2.1 Build a previsualisation of environments in relation to reference 
materials using software features, and submit to required 
personnel for approval 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Build realistically detailed environment models and progressively 

refine them until they meet design requirements 

2.3 Check integrity of models and ensure spatial relationship meets 
design requirements 

2.4 Apply texture coordinates according to design requirements 

2.5 Create and incorporate matte paintings according to design 

requirements 

2.6 Apply lighting and shaders according to design requirements 

2.7 Experiment with different lighting rigs and select a rig that meets 

design requirements 

2.8 Adopt safe ergonomic practices when using screens and 

keyboards for extended periods of time 

2.9 Continuously refine all aspects of 3D digital environments until 
required creative effect is achieved  

2.10 Submit environments to required personnel for feedback on 
whether production requirements have been met and make final 

adjustments as required  

3. Finalise projects 3.1 Render and output environments and submit to required personnel 
by agreed deadlines 

3.2 Make back-up copies of files, and save and store animations using 

appropriate output file formats and standard naming conventions 

3.3 Participate in project evaluations and contribute ideas and 

suggestions about ways to improve future projects 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 
 Uses clear language to explain and discuss task requirements  

 Confirms understanding using questioning and listening techniques  

Reading 
 Interprets and analyses textual information from different sources for 

idea development and confirmation of job parameters 

Planning and 

organising 

 Plans and manages workflow processes to ensure design and 
production requirements are satisfied  

 Documents task requirements and workflow sequences  

Self-management 

 Follows organisational procedures when managing files and 
directories  

 Adheres to work health and safety requirements  
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SKILL DESCRIPTION 

Teamwork 

 Uses appropriate communication practices and protocols to present 
drafts  

 Refines ideas and discusses project outcomes in collaboration with 

others 

Technology 

 Uses digital tools to develop refined, technically accurate 3D digital 

environments for different productions and delivery platforms using 
digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM502 Create 3D digital environments. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM512 Create 3D digital 

environments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create detailed 3D digital environments that meet design requirements and production 
deadlines for at least two different productions. 

In the course of the above, the candidate must: 

 apply a range of modelling techniques to achieve creative and realistic effects 

 select and proficiently use required animation software to achieve product outcomes 

 store 3D environments in required file formats using industry naming conventions 

 participate productively in project evaluation for improvement 

 adopt safe ergonomic practices when using screens and keyboards for extended periods of 
time  

 work collaboratively with others in a production team to achieve project outcomes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies to address typical challenges when creating digital environments  

 digital modelling techniques used in development of 3D environments 

 the realistic construction of 3D environments using spatial relationship elements including 

scale, form, weight and volume 

 strategies to evaluate projects to improve future projects 

 concept of integrity in modelling 3D environments   

 different 3D animation software  

 following concepts and their application to developing 3D environments: 

 texture coordinates 

 matte paintings 

 lighting and shaders 
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 required file formations and industry naming conventions 

 work health and safety requirements relating to working with computers and keyboards 
for extended periods of time.  

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documentation 

 interaction with others required to demonstrate the performance evidence 

 animation software. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM513 Design specifications for animation and digital 

visual effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design specifications for animation 
and digital visual effects for screen productions such as television commercials, feature films, 

animated films or interactive games. 

The unit applies to those who have high-level skills in research and creative concept 
development. They work closely with people such as directors or producers to generate 

concepts and prepare design specifications for animation or visual effects for different 
projects. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Animation and digital effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify design 
requirements 

1.1 Assess scope of design projects with reference to production 
documentation  

1.2 Analyse factors that may impact the design process 

1.3 Clarify design requirements through participation in preliminary 

concept meetings 

1.4 Itemise and plan elements to be addressed with reference to 
production documentation 

2. Generate and assess 2.1 Generate different design ideas that respond to the brief and 
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ELEMENT PERFORMANCE CRITERIA 

ideas provide creative solutions to design issues 

2.2 Assess initial ideas and concepts in collaboration with required 
personnel 

2.3 Appraise ideas for implications on cost, technical feasibility and 

creative requirements 

3. Conduct research and 
experimentation 

3.1 Research content and target audience characteristics that influence 
production styles and techniques 

3.2 Trial suitability of various techniques for given design projects 

3.3 Organise research and provide required personnel access to 
experimentation materials  

3.4 Analyse and document research and experimentation findings  

4. Produce draft design 
specifications 

4.1 Evaluate initial concept ideas in light of research and 
experimentation findings in consultation with required personnel, 

and select the most appropriate approach 

4.2 Discuss and confirm with required personnel suitable 

documentation to present design specifications 

4.3 Create storyboards according to design requirements 

4.4 Prepare or supervise development of sample material to be 

included in design specifications  

4.5 Advise the design and development teams on draft design 

specifications 

5. Finalise design 
specifications 

5.1 Present draft design specifications to required personnel for 
review  

5.2 Participate in evaluation of design specifications 

5.3 Negotiate and agree to additions or modifications and amend 
design specifications as required 

5.4 Clarify and devise designer’s role for the production phase  

5.5 Review process of designing animation and digital visual effects 
and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Explains and discusses task requirements using clear language 

 Confirms understanding using questioning and listening 

techniques 
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SKILL DESCRIPTION 

Reading 
 Interprets and analyses textual information from different sources 

for idea development and confirmation of job parameters 

Writing 

 Documents research, task requirements, workflow sequences and 
reviews in required formats 

 Names files using standard naming conventions 

Initiative and enterprise 

 Uses analytical processes to arrive at decisions directly related to 
task requirements 

 Uses experimentation to produce creative solutions  

Planning and organising 
 Meets design specifications through planning and coordinating 

tasks for self and others and monitoring progress 

Teamwork 

 Uses communication practices and protocols when presenting 
drafts  

 Refines ideas, discusses project requirements and negotiates 
outcomes in collaboration with others 

Technology 
 Conducts research and accesses, develops, distributes and stores 

material using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAANM503 Design animation and digital visual effects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM513 Design specifications 

for animation and digital visual effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce design specifications for at least two animation and digital visual effects projects 
that meet production requirements. 

In the course of the above, the candidate must: 

 present design specifications that are well documented and clearly presented, supported by 
research and experimentation 

 generate different concepts for animation and digital visual effects that meet cost, 

technical and feasibility requirements, in collaboration with other team members 

 conduct trials, research and experimentation in developing design concepts for animation 
and digital visual effects 

 analyse and document research findings based on trials and experimentation for improving 

concept designs 

 review design process for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that impact on the design of animation and digital visual effects 

 strategies to evaluate design process to improve techniques 

 audience characteristics that influence production style, content and technique decisions 

 costing requirements of productions 

 processes for storyboard creation 

 main requirements for a design specification. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production documents 

 software required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS111 Develop understanding of own Aboriginal and/or 

Torres Strait Islander identity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop understanding of the cultural 
and intellectual properties of one’s own cultural identity. The local cultural knowledge 

necessary to achieve competency in this unit may only be accessible to Aboriginal and/or 
Torres Strait Islander peoples. This unit also reflects the fact that there is no single Aboriginal 
and/or Torres Strait Islander culture. 

The unit applies to Aboriginal and/or Torres Strait Islander peoples in areas of work that 
include arts practice and cultural tourism. They could be preparing for work or further 

learning to pursue a career in the cultural or performing arts, or as a tour guide in local 
communities. This learning and work would be closely guided by required members of 
Aboriginal and/or Torres Strait Islander communities.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Community and Cultural Heritage  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Seek information on own 

region and country 

1.1 Identify required sources of information on own region and 

country 

1.2 Consult with required personnel to obtain knowledge of 
own region and country  

2. Seek information on own 2.1 Identify personnel with information on own kinship and 
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ELEMENT PERFORMANCE CRITERIA 

family and kinship family  

2.2 Consult with identified personnel to obtain knowledge of 
own kinship and family  

2.3 Identify other sources of information on own family and 

kinship as required  

3. Develop concept of own 
identity  

3.1 Determine own Aboriginal and/or Torres Strait Islander 
identity using information obtained 

3.2 Inform work practice using concept of ‘belonging to 
country’ in relation to culture, family and kinship 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Recognises and interprets information in familiar contexts  

Oral communication  Participates in exchanges using required language 

 Uses questioning and careful listening to gather facts and 
information  

 Follows culturally determined communication practices and 

customs required to gather required information  

Planning and 
organising 

 Plans, organises and completes tasks in logical sequence  

Self-management  Observes local cultural protocols when accessing and using 
information related to own identity in other contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS101 Develop understanding of own Aboriginal 

and/or Torres Strait Islander identity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS111 Develop 

understanding of own Aboriginal and/or Torres Strait Islander 

identity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop concept of own Aboriginal and/or Torres Strait Islander identity. 

 

In the course of the above, the candidate must: 

 identify, gather and use information required for own region and country, and family and 

kinship  

 use required cultural protocols when gathering information.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 own country and region, including customs, ceremonies and relationship to land 

 own family and kinship, including family structures and kinship responsibilities 

 protocols for Aboriginal and/or Torres Strait Islander societies, including: 

 accessing information and communicating with different Aboriginal and/or Torres 

Strait Islander community members 

 using and sharing knowledge  

 impact of Aboriginal and/or Torres Strait Islander protocols on work practices in different 

contexts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes: 

 access to information sources on candidates’ regions and countries 

 involvement by persons approved by Elders of required local community. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS211 Prepare for work in the Aboriginal and/or Torres 

Strait Islander cultural arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop general knowledge of the 
Aboriginal and/or Torres Strait Islander cultural arts industry and investigate cultural arts 

practices of local Aboriginal and/or Torres Strait Islander artists. 

The unit applies to individuals who are entering the Aboriginal and/or Torres Strait Islander 
cultural arts industry. Individuals could be working in urban, regional, rural or remote 

settings. The work environment could involve interactions with artists and their communities 
in contexts such as cultural centres, arts centres, cooperatives, commercial galleries, public 

galleries, museums, retail outlets, community projects, exhibitions, events and festivals. 

This unit reflects the diversity of Aboriginal and/or Torres Strait Islander cultures and their 
cultural arts practices. It emphasises the importance of Aboriginal and/or Torres Strait 

Islander peoples controlling their own cultural heritage and identity. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop industry 
knowledge 

1.1 Identify elements of Aboriginal and/or Torres Strait Islander 
cultural arts industry 

1.2 Identify laws, regulations and codes of practice that impact on 

Aboriginal and/or Torres Strait Islander cultural arts industry 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Identify cultural arts practices of Aboriginal and/or Torres 

Strait Islander artists 

2. Investigate cultural 
arts practices 

2.1 Identify local individuals, families or communities who 
produce cultural art 

2.2 Describe artwork using required language and terminology 

2.3 Determine local cultural protocols required for production, 
display, handling and storage of artwork 

2.4 Collect and save information relating to artwork in required 
format 

3. Maintain industry 

knowledge  

3.1 Identify opportunities to update knowledge of industry 

3.2 Identify industry employment opportunities 

3.3 Update knowledge and employment opportunities in industry 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Builds knowledge using sources of information and learning 
opportunities 

Oral communication  Uses questioning and careful listening to obtain information 

 Uses simple, everyday language and required tone to convey 
information 

Teamwork  Uses required communication protocols and non-verbal 
behaviours during interactions 

 Identifies required personnel to ask information  

 Recognises common cultural barriers to interaction in work 
context 

Planning and 
Organisation 

 Follows clearly defined steps to collect information 

 Recognises different cultural protocols relating to production, 
display, handling and storage of artwork 

Self-management  Understands legal rights and responsibilities of own role 
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Unit Mapping Information 

Supersedes and is equivalent to CUAATS201 Prepare for work in the Aboriginal and/or 
Torres Strait Islander cultural arts industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS211 Prepare for work in 

the Aboriginal and/or Torres Strait Islander cultural arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research general information on Aboriginal and/or Torres Strait Islander cultural arts 
industry. 

 

In the course of the above, the candidate must: 

 organise Aboriginal and Torres Strait Islander cultural information in format required for 

intended audience 

 identified at least 2 opportunities to update industry information required for own work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 required protocols when working with artists, their families and communities 

 information sources related to cultural arts industry required for own work 

 basic elements of Aboriginal and/or Torres Strait Islander cultural arts industry 

 diverse cultural arts practices used by Aboriginal and/or Torres Strait Islander artists 

 regulations and codes of practice governing work in cultural arts industry 

 key features of local artwork  

 cultural protocols relating to Aboriginal and/or Torres Strait Islander artists and their 
artwork 

 types of employment in cultural arts industry. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural art, artists or their communities 

 cultural requirements, processes and techniques suited to language and literacy capacity of 
learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS212 Investigate and present features of Aboriginal 

and/or Torres Strait Islander culture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to investigate and present information 
on Aboriginal and/or Torres Strait Islander culture compared to other cultures. It involves 

investigating impact of cultural differences on the daily life of Aboriginal and/or Torres Strait 
Islander communities. 

The unit applies to Aboriginal and/or Torres Strait Islander individuals who wish to gain 

greater understanding of the impact of belief systems and culture. 

This unit requires support of Elders or Aboriginal and/or Torres Strait Islander community 

members. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Community and Cultural Heritage 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Investigate culture  1.1 Identify significant elements of culture with input from 

Elders or Aboriginal and/or Torres Strait Islander 
community members  

1.2 Identify differences between Aboriginal and/or Torres 
Strait Islander cultures and other cultures 

2. Investigate belief systems  2.2 Discuss belief system of Aboriginal and/or Torres Strait 
Islander communities with input from Elders or community 
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ELEMENT PERFORMANCE CRITERIA 

members  

2.2 Identify impact of belief systems on daily life 

2.3 Record information in required format 

3. Investigate and record 
impact of cultural 

differences 

3.1 Research impact of cultural differences with input from 
Elders or Aboriginal and/or Torres Strait Islander 

community members  

3.2 Record gathered information in required format 

4. Present and evaluate 

findings  

4.1 Identify audience and purpose of presentation 

4.2 Select and organise presentation content  

4.3 Deliver presentation in required format 

4.4 Review presentation to identify areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Applies learning strategies to build knowledge of Aboriginal and/or 
Torres Strait Islander culture  

Oral 

communication 

 Uses questioning and careful listening to obtain information and 
clarify understanding  

 Articulates clearly, using everyday language and suitable tone to 
convey meaning to the audience 

Reading   Interprets and selects relevant information from texts on familiar 
topics 

Writing  Produces text on familiar topics suitable for audience and purpose 

Teamwork  Follows accepted communication practices and protocols, including 

non-verbal behaviours 

Initiative and 

enterprise 

 Takes steps to investigate and develop required knowledge 

 Reflects on presentation outcomes to develop an improved approach 
for future situations 

Planning and 

organising 

 Plans and implements routine presentation by taking responsibility 

for decisions and identifying and assembling the resources required 
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Unit Mapping Information 

Supersedes and is equivalent to CUAATS202 Investigate and present features of Aboriginal 
and/or Torres Strait Islander culture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS212 Investigate and 

present features of Aboriginal and/or Torres Strait Islander 

culture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least one presentation of investigation findings of Aboriginal and/or Torres 
Strait Islander culture.  

 

In the course of the above, the candidate must: 

 research information about Aboriginal and/or Torres Strait Islander culture using written 
texts 

 communicate with Elders or Aboriginal and/or Torres Strait Islander community members 

to access relevant information following required cultural protocols 

 review own presentation to identify at least one area for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significant elements of Aboriginal and/or Torres Strait Islander culture and other cultures 

 impact of belief systems on daily lives of Aboriginal and/or Torres Strait Islander 
communities and other cultures  

 impacts of cultural differences on Aboriginal and/or Torres Strait Islander communities 

 presentation techniques used for presenting information on Aboriginal and/or Torres Strait 
Islander culture to different audiences. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 Elders or Indigenous community members 

 resources required for learner to present information format required 

 cultural requirements, processes and techniques suited to language and literacy capacity of 
learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS311 Work effectively in the Aboriginal and/or Torres 

Strait Islander cultural arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build on existing knowledge of the 
Aboriginal and/or Torres Strait Islander cultural arts industry. It involves applying new 

knowledge of working with others to support cultural arts practice. 

The unit applies to individuals who are working as part of a team in the Aboriginal and/or 
Torres Strait Islander cultural arts industry. Individuals could be working in urban, regional, 

rural or remote settings. The work environment could involve interactions with artists and 
their communities in contexts such as cultural centres, arts centres, cooperatives, commercial 

galleries, public galleries, museums, retail outlets, community projects, exhibitions, events 
and festivals. 

This unit reflects the diversity of Aboriginal and/or Torres Strait Islander cultures and their 

cultural arts practices. It emphasises the importance of Aboriginal and/or Torres Strait 
Islander peoples controlling their own cultural heritage and identity.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Develop knowledge of Aboriginal 
and/or Torres Strait Islander 

cultural arts industry  

1.1 Identify diverse cultural arts practices of 
Aboriginal and/or Torres Strait artists 

1.2 Identify individuals, organisations and networks 
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ELEMENT PERFORMANCE CRITERIA 

supporting local and regional Aboriginal and/or 

Torres Strait Islander cultural arts 

1.3 Record gathered information in required format 

2. Support Aboriginal and/or Torres 
Strait Islander cultural arts 

industry 

2.1 Identify examples of cultural, social, legal, ethical 
and economic impacts on Aboriginal and/or Torres 

Strait islander cultural arts practices 

2.2 Confirm identified impacts with required personnel  

2.3 Apply knowledge of impacts to own work 
activities in support of Aboriginal and/or Torres 
Strait islander cultural arts practices 

3. Update and maintain knowledge of 
Aboriginal and/or Torres Strait 
Islander cultural arts industry 

3.1 Establish and maintain own industry networks 

3.2 Update knowledge of industry issues and trends 

3.3 Collect information on career development 

opportunities  

3.4 Identify areas for skill and knowledge development 

in consultation with required personnel 

3.5 Undertake skill and knowledge development 
activities relevant to own work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops knowledge and seeks opportunities to learn using required 
sources of information, networks and work activities 

Oral communication  Participates in verbal exchange of ideas using listening and 
questioning techniques to confirm understanding 

 Participates in formal and informal conversations required for role 

Reading  Accesses and integrates information on industry from familiar and 
unfamiliar texts 

Initiative and 
enterprise 

 Seeks advice and targets required skills and experience for work 
and career advancement 

 Identifies and proposes small changes to work activities 
incorporating new knowledge  

Teamwork  Understands roles and responsibilities related to industry 

 Forms connections with others who contribute to work outcomes 

 Makes adjustments to personal communication style recognising 
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SKILL DESCRIPTION 

diverse perspectives 

 Follows communication practices and protocols in routine work 

situations  

Planning and 

organising 
 Plans and implements tasks 

Self-management  Follows cultural and environmental protocols, and legal and ethical 
requirements related to the role 

 Makes decisions in familiar situations 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS301 Work effectively in the Aboriginal and/or 

Torres Strait Islander cultural arts industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS311 Work effectively in 

the Aboriginal and/or Torres Strait Islander cultural arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 access information on Aboriginal and/or Torres Strait Islander cultural arts practices, 
artists and their communities using required cultural protocols  

 record how knowledge of Aboriginal and/or Torres Strait Islander cultural arts industry is 
applied in own work activities 

 document how own work activities support Aboriginal and/or Torres Strait Islander 

cultural arts practices  

 identify at least one or more areas for personal skill and knowledge development and plan 
for how this development will be achieved. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles of industry peak bodies that relate to work in one or more areas  

 impact of cultural arts practice and industry on environment  

 cultural, social and economic impacts on Aboriginal and/or Torres Strait Islander cultural 

arts practices 

 copyright and intellectual property issues of cultural arts industry 

 legal and ethical considerations for own work 

 key principles and protocols for: 

 working with Aboriginal and/or Torres Strait Islander cultural material  

 interacting with Aboriginal and/or Torres Strait Islander artists, their families and/or 
communities 

 career development opportunities in cultural arts industry 

 different cultural arts practices used by Aboriginal and/or Torres Strait Islander artists 
with reference to region, medium, style and form 
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 individuals, networks and organisations supporting Aboriginal and/or Torres Strait 

Islander cultural arts practices. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural art, artists or their communities  

 cultural requirements, processes and techniques suited to language and literacy capacity of 

learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS312 Produce work that expresses own Aboriginal and/or 

Torres Strait Islander identity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to express own cultural identity through 
artistic practice. The local cultural knowledge necessary to achieve competency in this unit 

may only be accessible to Aboriginal and/or Torres Strait Islander peoples. This unit also 
reflects the fact that there is no single Aboriginal and/or Torres Strait Islander culture. 

The unit applies to individuals who work independently or with others to produce artistic 

works for exhibition in galleries or for sale at markets or through a range of distribution 
channels. They could also be giving expression to their cultural identity through music, dance 

or screen productions. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Community and Cultural Heritage 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Apply cultural protocols to 

production of work 

1.1 Discuss ways in which cultural identity can be expressed 

with required personnel  

1.2 Determine knowledge permitted for cultural expression 

with required personnel 

1.3 Research and follow Aboriginal and/or Torres Strait 
Islander protocols for production, presentation and 

distribution of cultural works 



CUAATS312 Produce work that expresses own Aboriginal and/or Torres Strait  Islander identity Date this document was generated: 24 
November 2023 

 

Approved Page 550 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2. Develop ideas for artistic 

work that expresses 
cultural identity 

2.1 Evaluate gathered cultural information 

2.2 Develop ideas for artistic work  

2.3 Integrate cultural identity with ideas for artistic work 

2.4 Select medium of expression consistent with cultural 

context and ideas 

3. Create work 3.1 Create work that expresses cultural context and own 
identity 

3.2 Review cultural and intellectual property requirements 
and make adjustments to work as required 

3.3 Incorporate feedback from required personnel on work in 

progress and make refinements as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and interprets culturally specific information and 
legislative requirements to inform work practice  

Oral communication  Participates in exchanges with required individuals and groups using 
required language 

 Uses careful listening and questioning to gather information within 
established cultural boundaries and seeks feedback on work 

progress  

Teamwork  Follows communication practices and protocols required for local 
culture when gathering information and feedback from others 

Initiative and 

enterprise 

 Uses own enquiry and investigation to guide decision making for 
idea development  

 Selects and refines approach to work that reflects cultural concepts, 

identity and location with input from required personnel 

Planning and 

organising 
 Organises tasks required to plan and produce creative work  

Self-management  Takes responsibility for compliance with cultural practices, 
protocols and intellectual property associated with creative work  
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Unit Mapping Information 

Supersedes and is equivalent to CUAATS302 Produce work that expresses own Aboriginal 
and/or Torres Strait Islander identity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS312 Produce work that 

expresses own Aboriginal and/or Torres Strait Islander identity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least one artistic work that expresses own cultural context and cultural identity. 

 

In the course of the above, the candidate must: 

 use cultural information to develop concepts for artistic work 

 follow community protocols and intellectual property requirements for art practices 

 communicate effectively to gather and clarify information 

 seek and incorporate feedback on work from required personnel and make refinements as 
required. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features and practices of own or local Aboriginal and/or Torres Strait Islander culture 

 techniques used for artistic expression for selected medium  

 cultural protocols relating to production, presentation and distribution of works that 

express Aboriginal and/or Torres Strait Islander identity 

 protocols for sharing and expressing cultural information relating to artistic works 

 intellectual property requirements for Aboriginal and/or Torres Strait Islander artwork. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 involvement of persons approved by Elders of relevant community  

 information sources on protocols for producing work and other cultural information as 
agreed by local communities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS313 Develop and apply knowledge of Aboriginal and/or 

Torres Strait Islander cultural arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply knowledge of 
cultural arts within a specific Aboriginal and/or Torres Strait Islander context. The local 

cultural knowledge necessary to achieve competency in this unit may only be accessible to 
Aboriginal and/or Torres Strait Islander peoples. This unit also reflects the fact that there is no 
single Aboriginal and/or Torres Strait Islander culture. 

The unit applies to individuals working in all areas of arts practice who are expected to work 
closely with local Aboriginal and/or Torres Strait Islander communities. They may be 

responsible for establishing a local Aboriginal and/or Torres Strait Islander reference group. It 
is vital to ensure respectful integration of any local cultural knowledge or protocols that will 
inform the implementation of the unit. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Collect information on 

Aboriginal and/or Torres Strait 
Islander cultural art 

1.1 Identify and access required information on cultural 

arts practices in Aboriginal and/or Torres Strait 
Islander communities 

1.2 Collect information on cultural and economic 

significance of Aboriginal and/or Torres Strait 
Islander arts practices  
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ELEMENT PERFORMANCE CRITERIA 

1.3 Record information in required format 

2. Interact with others to develop 

own artistic practice 

2.1 Identify individuals and networks involved with 

Aboriginal and/or Torres Strait Islander cultural arts 
within and outside of community  

2.2 Engage with identified individuals and networks 

2.3 Identify areas for skill and knowledge development 
to enhance quality of own artistic practice with 

required personnel  

3. Apply information collected to 
own artistic work 

3.1 Produce own artistic work using obtained skills and 
knowledge  

3.2 Review cultural and intellectual property 
requirements and make adjustments to work as 
required  

3.3 Incorporate feedback from relevant personnel on 
work in progress and make refinements as required 

4. Update and maintain knowledge 

of Aboriginal and/or Torres 
Strait Islander cultural arts 

4.1 Identify and use opportunities to update knowledge 

of Aboriginal and/or Torres Strait Islander cultural 
arts 

4.2 Share knowledge with colleagues as required 

4.3 Incorporate knowledge into daily work activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and interprets relevant information and ideas within 
familiar contexts to inform own practice 

Oral 
communication 

 Participates in exchanges with individuals and groups using required 
language  

 Uses careful listening and questioning to gather facts and 
information  

Initiative and 
enterprise 

 Takes responsibility for developing and maintaining own knowledge 
of cultural arts 

Teamwork  Follows communication practices and protocols required to local 
culture when accessing and sharing information with required 

personnel 

 Follows established cultural protocols and practices when gathering 
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SKILL DESCRIPTION 

information 

Planning and 
organising 

 Organises and implements routine tasks required to maintain or 
update knowledge 

Self-management  Follows cultural protocols when conducting own artistic practice 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS303 Develop and apply knowledge of Aboriginal 
and/or Torres Strait Islander cultural arts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS313 Develop and apply 

knowledge of Aboriginal and/or Torres Strait Islander cultural 

arts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least one piece of artistic work developed from knowledge of Aboriginal 
and/or Torres Strait Islander cultural arts. 

 

In the course of the above, the candidate must: 

 identify and gather information on context and structure of cultural arts in Aboriginal 
and/or Torres Strait Islander communities required for specific community environment 

 observe cultural protocols when accessing and using information from individuals and 

networks 

 identify at least one opportunity to maintain cultural arts knowledge for use in work 
context.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cultural arts practices in Aboriginal and/or Torres Strait Islander communities, including 
different types, approaches and community structures  

 cultural protocols of Aboriginal and/or Torres Strait Islander arts practices 

 roles of individuals, networks and organisations in enhancing Aboriginal and/or Torres 

Strait Islander cultural arts practices 

 intellectual property requirements for Aboriginal and/or Torres Strait Islander artwork 

 economic importance of Aboriginal and/or Torres Strait Islander arts practice to local 
communities. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information sources on cultural arts in Aboriginal and/or Torres Strait Islander 

communities  

 involvement of persons approved by Elders of relevant local community. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS411 Communicate effectively in the Aboriginal and/or 

Torres Strait Islander cultural arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use Aboriginal and/or Torres Strait 
Islander cultural arts industry knowledge to implement communication strategies while 

working in a legal and ethical framework. 

The unit applies to individuals who may be working autonomously, or with others, in the 
Aboriginal and/or Torres Strait Islander cultural arts industry. Individuals could be working in 

urban, regional, rural or remote settings. The work environment could involve interactions 
with artists and their communities in contexts such as cultural centres, arts centres, 

cooperatives, commercial galleries, public galleries, museums, retail outlets, community 
projects, exhibitions, events and festivals. 

This unit reflects the diversity of Aboriginal and/or Torres Strait Islander cultures and their 

cultural arts practices. It emphasises the importance of Aboriginal and/or Torres Strait 
Islander peoples controlling their own cultural heritage and identity.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Extend knowledge of 
industry 

1.1 Analyse current industry trends in Aboriginal and/or Torres 
Strait Islander cultural arts industry  

1.2 Research national and international indigenous cultural art 
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ELEMENT PERFORMANCE CRITERIA 

movements  

1.3 Identify and record funding opportunities for Aboriginal and/or 
Torres Strait Islander cultural arts projects required for own 
work  

2. Prepare to 

communicate with 
industry 

2.1 Determine strategies for ethical and respectful cross-cultural 

transactions 

2.2 Identify key industry terms required for communication 

2.3 Research and record required copyright and intellectual 
property rights information  

2.4 Determine issues that may cause conflict and identify potential 

solutions 

3. Communicate with 
industry 

3.1 Expand knowledge of industry using networking opportunities  

3.2 Consult with artists, their families or communities about art 

dealings, exhibitions and events  

3.3 Communicate relevant copyright and intellectual property 

rights information to others as required 

3.4 Seek assistance from language interpreters and cultural brokers 
as required  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Maintains knowledge of industry trends and issues using different 
approaches to learning 

Oral communication  Seeks ideas and opinions from required personnel in different 
contexts and obtains information using careful listening and 

questioning 

 Participates in verbal exchange using detailed and clear language 
showing depth of industry understanding 

Reading  Identifies and analyses textual information on industry from 
required sources 

Writing  Records complex ideas and information related to own work 
strategies and meets audience requirements and purpose 

Teamwork  Understands role and responsibilities of self and others and 
contributes to collective outcomes 

 Recognises and applies communication protocols in different formal 
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SKILL DESCRIPTION 

and informal work contexts  

 Recognises how personal, social and cultural factors may influence 

understanding of communication 

 Supports individual differences when collaborating with others to 
achieve joint outcomes 

 Modifies personal communication style to meet values, beliefs and 

cultural expectations of others 

 Identifies key triggers that initiate or escalate conflict and uses 
different strategies to moderate responses  

 Uses consultative processes in decision making  

Initiative and 
enterprise 

 Develops industry knowledge and identifies transferable principles 
and concepts 

Planning and 

organising 

 Plans and implements strategies that recognise importance of other 
stakeholders throughout process 

 Uses planning and implementation processes showing increasingly 

intuitive understanding of cultural protocols  

Self-management  Seeks assistance before implementing a solution 

 Understands own legal rights and ethical requirements 

 Ensures own work practices contribute to maintain and protecting 

culture 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAATS401 Develop and apply 
knowledge of the Aboriginal and/or Torres Strait Islander cultural arts industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS411 Communicate 

effectively in the Aboriginal and/or Torres Strait Islander cultural 

arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 conduct at least three consultations with Aboriginal and/or Torres Strait Islander artists, 
their families or communities using required cultural protocols. 

 

In the course of the above, the candidate must: 

 research and analyse industry ideas, current trends and funding opportunities related to 
industry 

 record ideas and information related to own work practices 

 plan and organise consultations according to required cultural protocols 

 follow legal and ethical work practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information of indigenous cultural arts industry, including local, regional and international 

sources 

 networking opportunities that inform knowledge of issues in indigenous cultural arts 
industry  

 key terminology used in cultural arts 

 strategies that support ethical and respectful communication and consultation with 

Aboriginal and/or Torres Strait Islander artists, their families and communities, and other 
relevant stakeholders 

 legal rights, copyright and intellectual property requirements in cultural arts industry 

 conflict management strategies required for work described in performance evidence 

 role and use of language interpreters and cultural brokers 
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 work practices to maintain and protect Aboriginal and/or Torres Strait Islander cultures 

 legal and ethical requirements relating to own work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural art, artists or their communities 

 cultural requirements, processes and techniques suited to language and literacy capacity of 
learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS511 Plan Aboriginal and/or Torres Strait Islander 

cultural arts projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and plan projects that 
represent a diversity of cultural arts practices of Aboriginal and/or Torres Strait Islander 

artists, with an understanding of international context. 

The unit applies to individuals who may be working autonomously or with others, as project 
officers, assistant managers or managers in the Aboriginal and/or Torres Strait Islander 

cultural arts industry. Individuals could be working in urban, regional, rural or remote 
settings. The work environment could involve interactions with artists and their communities 

in contexts such as cultural centres, arts centres, cooperatives, commercial galleries, public 
galleries, museums, retail outlets, community projects, exhibitions, events and festivals. 

This unit reflects the diversity of Aboriginal and/or Torres Strait Islander cultures and their 

cultural arts practices. It emphasises the importance of Aboriginal and/or Torres Strait 
Islander peoples controlling their own cultural heritage and identity. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop project 
concept 

1.1 Research information on diversity of local, regional and 
national Aboriginal and/or Torres Strait Islander cultural arts 

practices  
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ELEMENT PERFORMANCE CRITERIA 

1.2 Identify ideas for project concept using researched information 

1.3 Review project concept in context of international indigenous 
arts industry 

1.4 Determine project purpose, participants, audience and realistic 

budget parameters in consultation with required personnel 

1.5 Summarise and record project concept in required format 

2. Evaluate practical 

implications 

2.1 Record logistical requirements of project 

2.2 Determine strategies for supporting artists, their families and 
communities and their active involvement with project 

2.3 Address legal and ethical requirements of the project  

2.4 Identify and assess project risks 

2.5 Plan strategies to minimise environmental impact and address 

sustainability 

3. Research budget 
information 

3.1 Identify key expenditure items for project budget 

3.2 Determine potential sponsorship, funding and revenue 

opportunities for project 

3.3 Identify potential informal sources of in-kind support 

4. Produce project plan 4.1 Develop project plan and record scope, purpose and intended 
outcomes of project  

4.2 Apply required cultural protocols to project plan 

4.3 Consult with artists, their families and communities, and other 

relevant stakeholders as required  

4.4 Incorporate time, budget and risk factors and roles and 
responsibilities into project plan 

4.5 Prepare project evaluation strategy that includes artists, their 
families and communities and other relevant stakeholders 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Builds knowledge of diverse indigenous cultural arts through 
self-directed learning and different research strategies 

 Sets own learning challenges, using research opportunities to develop 

knowledge and insight 

 Extends understanding of own legal rights and responsibilities 
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SKILL DESCRIPTION 

Numeracy  Uses mathematical formulas and calculations to estimate and plan 
project costs and timeframes 

Oral 
communication 

 Participates in verbal exchanges in different contexts, showing 
complex use of language and in-depth understanding of subject 
matter 

 Selects required communication protocols in different work contexts 

 Identifies communication requirements to suit audience and purpose 

Reading  Builds understanding and interprets complex texts to identify project 
and funding information 

Writing  Reports specific project information, requirements and 
recommendations in clear and detailed language 

Teamwork  Collaborates to achieve joint outcomes  

 Recognises and responds to cultural protocols in familiar work 
contexts 

Initiative and 
enterprise 

 Initiates and participates in complex conversations 

Planning and 

organising  

 Develops plan to manage relatively complex tasks and recognises 
importance of other stakeholders throughout planning process 

 Works independently and collectively on developing project plan, 

taking responsibility for plans, decisions and outcomes 

 Considers implications of legal rights and responsibilities when 
planning work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS501 Plan Aboriginal and/or Torres Strait Islander 

cultural arts projects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS511 Plan Aboriginal 

and/or Torres Strait Islander cultural arts projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least one project plan for a project, program exhibition or workshop that 
represents diverse national or international indigenous cultural arts, and includes: 

 planning formats and procedures 

 project purpose, participants and audience 

 requirements of cultural protocols 

 project timelines 

 simple budget that includes key expenditure items and potential income streams 

 overview of identified risks and mitigation strategies  

 identification of roles and responsibilities of project participants. 

 

In the course of the above, the candidate must: 

 consult with artists, their families and communities, and other relevant stakeholders about 
intended project and cultural requirements 

 research and analyse diverse indigenous cultural arts in national and international contexts 

for its application to the project 

 prepare records required for project and present information to be used by others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 artists, networks, publications and organisations of national and international indigenous 
cultural arts practice and industry 

 key principles and protocols for: 

 interacting with Aboriginal and/or Torres Strait Islander artists or their communities 
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 using indigenous cultural material and artwork 

 sustainability considerations including those relating to cultural, economic, environmental 
and social factors 

 legal and ethical requirements relating to project and impact on project planning 

 copyright, moral rights and intellectual property issues with reference to Aboriginal and/or 

Torres Strait Islander artwork 

 logistical considerations for project 

 strategies for actively involving artists, their families and communities in project 

 funding and revenue opportunities for project 

 meaning of in-kind support in context of project. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural art, artists or their communities 

 cultural requirements, processes and techniques suited to language and literacy capacity of 

learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS512 Research the cultures of Aboriginal and/or Torres 

Strait Islander cultural artists 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop a broad understanding of the 
cultures of Aboriginal and/or Torres Strait Islander cultural artists. It involves developing and 

applying specific knowledge required for own work in the Aboriginal and/or Torres Strait 
Islander cultural arts industry. 

The unit applies to individuals whose role in the Aboriginal and/or Torres Strait Islander 

cultural arts industry requires in-depth understanding of complex and interrelated elements of 
Aboriginal and/or Torres Strait Islander cultures, both where they are working locally, and 

nationally. At this level, a person engages in a largely independent investigation process that 
informs their professional practice. 

Individuals could be working in urban, regional, rural or remote settings. The work 

environment could involve interactions with artists and their communities in contexts such as 
cultural centres, arts centres, cooperatives, commercial galleries, public galleries, museums, 

retail outlets, community projects, exhibitions, events and festivals. 

This unit reflects the diversity of Aboriginal and/or Torres Strait Islander cultures and their 
cultural arts practices. It emphasises the importance of Aboriginal and/or Torres Strait 

Islander peoples controlling their own cultural heritage and identity. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed 
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ELEMENT PERFORMANCE CRITERIA 

outcomes. to demonstrate achievement of the element. 

1. Consolidate understanding of 

Aboriginal and/or Torres Strait 
Islander cultures 

1.1 Research historical and contemporary events and 

issues and their impact on Aboriginal and/or Torres 
Strait Islander peoples 

1.2 Research personal, family and community 

obligations that impact Aboriginal and/or Torres 
Strait Islander cultural artists 

1.3 Relate research findings to professional practice 
issues 

1.4 Record information in required format 

2. Investigate cultures required for 
own work 

2.1 Evaluate ideas and theory about impact of culture 
on Aboriginal and/or Torres Strait Islander cultural 
artists  

2.2 Research cultural arts practices of Aboriginal and/or 
Torres Strait Islander cultural artists, including 

relevance to culture 

2.3 Extend knowledge of cultural protocols required for 
own work 

2.4 Analyse and record information gathered in required 
format 

3. Apply research findings to 

professional practice 

3.1 Access and reference information using required 

cultural protocols 

3.2 Record provenance and authenticity of artwork 

3.3 Confirm work practices recognise role of artist as 

family and community member and professional 
artist 

3.4 Integrate new knowledge into professional practice 
to support Aboriginal and/or Torres Strait Islander 
cultural artists 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Extends knowledge through extensive research techniques and applies 
new learning to different work practices 

 Sets own learning challenges, using formal and informal opportunities 
to develop knowledge and insight into Aboriginal and/or Torres Strait 
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SKILL DESCRIPTION 

Islander cultures, cultural arts practices and cultural protocols 

Oral 
communication 

 Presents complex research information and directs discussions to seek 
views and opinions of others by listening and questioning 

 Displays depth of understanding in different contexts related to 
industry 

 Demonstrates full command of vocabulary required for context 

Reading  Interprets complex text to determine research information and 
evaluate work practices 

Writing  Generates detailed text using sophisticated writing skills to document 
research findings and work practices 

Teamwork  Understands how role of artist works with other roles 

 Identifies changes in work practice that improve collective outcomes 

 Recognises cultural protocols in familiar work contexts 

 Recognises value of different perspectives in work contexts 

 Identifies required information and ideas from oral and written 
exchanges 

Initiative and 
enterprise 

 Identifies transferable principles and concepts using knowledge 
gained 

 Looks for new ideas, drawing on different perspectives to gain 
insights into current practice and ideas for change 

 Uses experience to understand how different variables impact 
decision outcomes 

Planning and 
organisations 

 Selects and supports new ideas for implementation using clear 
priorities and criteria 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS502 Research the cultures of Aboriginal and/or 
Torres Strait Islander cultural artists. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS512 Research the cultures 

of Aboriginal and/or Torres Strait Islander cultural artists 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one report outlining research and analysis of Aboriginal and/or Torres Strait 
Islander cultures related to own work. 

 

In the course of the above, the candidate must: 

 gather information from different sources on Aboriginal and/or Torres Strait Islander 

cultures  

 apply communication protocols to gather and share required information according to 
cultural requirements  

 record research and work-related information in format required for intended audience 

 evaluate work practices of Aboriginal and/or Torres Strait Islander artists to support 

research. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 historical and contemporary events and issues that impact on Aboriginal and/or Torres 

Strait Islander peoples 

 relationship between cultural arts practice and culture for Aboriginal and/or Torres Strait 
Islander artists 

 work practices used to support artists, their families and communities 

 copyright, moral rights and intellectual property issues with reference to Aboriginal and/or 

Torres Strait Islander artwork 

 research and work practices according to cultural requirements 

 personal, family and community obligations impacting Aboriginal and/or Torres Strait 
Islander cultural artists 
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 cultures of Aboriginal and/or Torres Strait Islander artists in context of own work 

 steps required to record provenance and authenticity of artwork 

 strategies arts industry professionals use to support Aboriginal and/or Torres Strait 
Islander artists 

 key principles and protocols related to communication with Aboriginal and/or Torres 
Strait Islander artists, their families and communities. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural art, artists or their communities 

 cultural requirements, processes and techniques suited to language and literacy capacity of 
learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS513 Work effectively with Aboriginal and/or Torres 

Strait Islander cultural artists and communities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build working relationships with 
Aboriginal and/or Torres Strait Islander artists and their communities using required cultural 

protocols. 

The unit applies to individuals who work as practitioners, administrators, assistant managers 
or managers in the Aboriginal and/or Torres Strait Islander cultural arts industry, the arts 

industry generally, or other associated industries, in urban, regional, rural or remote settings. 
The work environment could involve interactions with artists and their communities in 

contexts such as cultural centres, arts centres, cooperatives, commercia l galleries, public 
galleries, museums, retail outlets, community projects, exhibitions, events and festivals. 

This unit reflects the diversity of Aboriginal and/or Torres Strait Islander cultures and their 

cultural arts practices. It emphasises the importance of Aboriginal and/or Torres Strait 
Islander peoples controlling their own cultural heritage and identity. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Cultural arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Understand impacts of 
Aboriginal and/or Torres 

Strait Islander history 

1.1 Discuss historical and contemporary events and issues 
and their impact on Aboriginal and/or Torres Strait 

Islander peoples  
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ELEMENT PERFORMANCE CRITERIA 

1.2 Identify factors continuing to impact urban, regional, 

rural and remote Aboriginal and/or Torres Strait Islander 
artists and their communities 

1.3 Determine how identified factors impact professional 

practice issues 

2. Develop knowledge of 
cultural practices and 

artists’ rights 

2.1 Extend knowledge of cultural protocols related to local 
Aboriginal and/or Torres Strait Islander communities  

2.2 Expand knowledge of diverse Aboriginal and/or Torres 
Strait Islander cultural arts practices and their relevance 
to culture 

2.3 Ensure work practices use required cultural protocols 
and artists’ rights are supported 

2.4 Identify potential dishonest, misleading or deceptive 
conduct related to Aboriginal and/or Torres Strait 
Islander cultural artists and their communities 

3. Communicate with artists 
and their communities 

3.1 Identify potential communication issues related to 
working with Aboriginal and/or Torres Strait Islander 
artists and their communities 

3.2 Plan and document communication strategies that 
integrate required cultural protocols, involving 

stakeholders within and outside of community  

3.3 Apply fair and ethical work practices using services of 
language interpreters, colleagues and/or cultural brokers 

4. Build and maintain 

partnerships with artists and 
their communities 

4.1 Identify key issues that influence professional 

partnerships with Aboriginal and/or Torres Strait 
Islander artists and their communities 

4.2 Promote work practices based on mutual respect, 
inclusivity and self-determination 

4.3 Record strategies that foster true partnerships with 

Aboriginal and/or Torres Strait Islander artists and their 
communities 

5. Represent artists and their 

communities 

5.1 Seek permission and advice to work with artists and 

their artwork  

5.2 Consult with Aboriginal and/or Torres Strait Islander 
artists and their communities to determine ways to 

promote, exhibit and display artwork  

5.3 Address potential barriers to fair and ethical 

representation  

5.4 Confirm Aboriginal and/or Torres Strait Islander peoples 
maintain control of cultural heritage 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Extends knowledge of cultural arts practices and cultural protocols 
using different sources of information 

Oral communication  Presents complex information and directs discussions to seek views 
and opinions of others by listening and questioning  

 Uses required cultural protocols 

 Displays depth of understanding in different contexts related to 
industry 

 Recognises importance of taking audience, purpose and contextual 
factors into account 

Reading  Evaluates complex text to gather information on cultural protocols 
and cultural arts practices 

Writing  Documents text to summarise in-depth knowledge and work 
practices  

Teamwork  Recognises and applies protocols governing what to communicate, 
with whom and how in different work contexts 

 Recognises importance of building rapport and collaborates to 
achieve joint outcomes 

 Promotes better understanding of different values and beliefs 

 Understands and avoids behaviour that contributes to conflict 

Initiative and 
enterprise  

 Uses formal and informal opportunities to develop knowledge and 
insight and reflects on professional practice 

Planning and 
organising 

 Uses increasing understanding of context to identify required 
information, risks and alternative strategies 

Self-management  Understands legal rights, responsibilities and cultural protocols 
applicable across work contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS503 Work effectively with Aboriginal and/or Torres 

Strait Islander cultural artists and their communities. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS513 Work effectively with 

Aboriginal and/or Torres Strait Islander cultural artists and 

communities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two professional partnerships with Aboriginal and/or Torres Strait 
Islander artists or communities. 

 

In the course of the above, the candidate must: 

 consult with artists, their families or communities, and other required stakeholders using 
required cultural protocols  

 evaluate work practices that support Aboriginal and/or Torres Strait Islander artists  

 follow legal and ethical work practices when conducting work practices 

 record organisational strategies to build and maintain partnerships with Aboriginal and/or 

Torres Strait artists and their communities.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 past and present historical, cultural and social events and issues that impact Aboriginal 
and/or Torres Strait Islander peoples 

 sources of information required for local, regional, national and global indigenous cultural 
arts industry 

 factors impacting urban, regional, rural and remote Aboriginal and/or Torres Strait 

Islander artists and their communities 

 communication and consultation strategies required for working with Aboriginal and/or 
Torres Strait Islander artists and their communities 

 features and cultural significance of diverse Aboriginal and/or Torres Strait Islander 

cultural arts practices 
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 meaning of the following terms: 

 community control 

 self-determination 

 cultural safety 

 role and local availability of language interpreters and cultural brokers 

 fair and ethical work practices supporting Aboriginal and/or Torres Strait Islander artists 

and their communities, including key principles and protocols for using indigenous 
cultural material 

 characteristics of dishonest, misleading or deceptive conduct related to Aboriginal and/or 
Torres Strait Islander artists and their communities 

 copyright, moral rights and intellectual property issues with reference to Aboriginal and/or 

Torres Strait Islander artwork 

 key legislation, codes and/or regulations that affect artists’ rights. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural art, artists or their communities 

 cultural requirements, processes and techniques suited to language and literacy capacity of 

learners and work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAATS514 Work with Aboriginal and/or Torres Strait Islander 

cultural material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work with Aboriginal and/or Torres 
Strait Islander cultural material using required cultural protocols. It involves the complex and 

interrelated elements of Aboriginal and/or Torres Strait Islander cultures, which are the 
cultural and intellectual properties of specific communities; elements that may only be 
interpreted by required persons, for example those recognised by local Aboriginal and/or 

Torres Strait Islander communities as an Elder or custodian of local cultural knowledge. 

The unit applies to individuals who source, handle, interpret and exhibit Aboriginal and/or 

Torres Strait Islander cultural material according to specific cultural and consultative 
requirements. The cultural knowledge necessary to achieve competency in this unit may only 
be accessible to Aboriginal and/or Torres Strait Islander peoples. This unit also reflects that 

there is no single Aboriginal and/or Torres Strait Islander culture. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Aboriginal and/or Torres Strait Islander – Community and Cultural Heritage  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Source Aboriginal and/or 
Torres Strait Islander 
cultural material 

1.1 Identify and locate cultural material for exhibition or 
display 

1.2 Confirm traditional ownership of material in consultation 

with required communities 

1.3 Consult with traditional custodians to determine required 
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ELEMENT PERFORMANCE CRITERIA 

keeping place for materials not authorised for general 

exhibition 

1.4 Negotiate permission and advice for use of cultural 
material  

1.5 Complete documentation including records and 
agreements  

1.6 Research issues and protocols in relation to return of 
cultural material to local Aboriginal and/or Torres Strait 
Islander communities 

2. Handle cultural material 2.1 Describe, move, store and maintain cultural material  

2.2 Note aspects of objects that need repair or attention and 
take action within scope of own job role or refer to 

required personnel as required 

2.3 Communicate specific cultural requirements to colleagues 

3. Prepare cultural material for 

exhibition 

3.1 Consult with custodians to agree cultural protocols 

required to promote, exhibit and display material, and 
limitations to mode of exhibit 

3.2 Develop interpretive approaches that meet cultural 

protocols and requirements 

3.3 Develop exhibition support materials that incorporate 

cultural protocols in consultation with custodians 

3.4 Communicate requirements for display or exhibition of 
cultural material to colleagues 

4.  Display and return cultural 

material 

4.1 Display material using required cultural protocols and 

consultation outcomes 

4.2 Prepare material for return according to required cultural 

protocols and requirements 

4.3 Return cultural material to local Aboriginal and/or Torres 
Strait Islander communities  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral 

communication 

 Uses language to convey ideas according to cultural protocols and 
requirements  

 Listens carefully to needs of community members and custodians 

 Uses different persuasive responses required to audience and 
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SKILL DESCRIPTION 

environment  

 Makes comparisons that show understanding of requirements when 

communicating 

 Uses required tone, pace and listening and questioning techniques to 
elicit views and confirm understanding 

Reading  Gathers, interprets and analyses information from different sources 

 Identifies key information that assists in determining job and cultural 
requirements 

Writing  Prepares specific information that conveys understanding of 
outcomes and alternatives 

 Uses accurate, specific and required terminology to present to 
audience 

 Completes required supporting documentation using clear and 

technically specific language terminology and required cultural 
protocols 

Teamwork  Collaborates with others to achieve joint outcomes 

 Plays active role in facilitating agreement 

 Identifies different values, beliefs and cultural expectations and 
alters communication style for colleagues and external stakeholders 
according to identified expectations 

Planning and 

organising 

 Takes responsibility for planning, organising and implementing tasks 
and systems to manage and display required information and 

materials 

Problem solving  Gathers and analyses required information systematically and 
evaluates options to make informed decisions 

 Uses problem solving techniques to identify and analyse issues 

Self-management  Takes responsibility for following explicit and implicit policies, 
procedures and protocols required for own role  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAATS504 Work with Aboriginal and/or Torres Strait 

Islander cultural material. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAATS514 Work with Aboriginal 

and/or Torres Strait Islander cultural material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 display or exhibit at least one piece of Aboriginal and/or Torres Strait Islander cultural 
material. 

 

In the course of the above, the candidate must: 

 source Aboriginal and/or Torres Strait Islander cultural material 

 consult with Aboriginal and/or Torres Strait Islander community members and custodians 

about display of cultural material using required cultural protocols 

 develop and record agreements for use of cultural material as required 

 undertake activities preparing for display of Aboriginal and/or Torres Strait Islander 
cultural material in logical and efficient manner using required cultural protocols 

 move, store, display, maintain and return cultural material using required cultural 

protocols. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 nature and scope of Aboriginal and/or Torres Strait Islander cultural material required for 

exhibition or display 

 places for keeping cultural material not suitable or forbidden for exhibition or display 

 issues and protocols relating to the use and return of cultural material to Aboriginal and/or 
Torres Strait Islander communities 

 copyright, moral rights and intellectual property issues with reference to Aboriginal and/or 

Torres Strait Islander cultural material 

 sources of support for developing Aboriginal and/or Torres Strait Islander collections 
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 collection management conventions for working with traditional custodianship and 

Aboriginal and/or Torres Strait Islander cultural material, including consultation 
requirements, procedures and non-western concepts of collecting 

 cultural protocols and consultations requirements for identifying, moving, storing, 

maintaining and displaying cultural material for required community  

 industry policy on acquiring and managing Aboriginal and/or Torres Strait Islander 
cultural material. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander cultural material or information on material when 
access is not available 

 information on cultural protocols.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

Assessment must ensure involvement in the assessment process of persons approved of by 
Elders, required persons or custodians of required Aboriginal and/or Torres Strait Islander 
community. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRD312 Provide production support for television 

productions 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist producers and directors during 
production of television programs. This includes preparing for recording and operations, 
calling shots and providing cues during production, and ensuring post-production 

requirements are met. 

The unit applies to those who provide administrative, production and technical support in the 

lead-up to and recording of television productions.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Broadcasting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for recording 

and operations 

1.1 Discuss production requirements and timelines with required 

personnel 

1.2 Prepare script materials and other documentation and confirm 

timings and durations are correct according to production 
requirements 
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1.3 Distribute required documentation to required production areas  

1.4 Assist with securing copyright clearances 

1.5 Confirm bookings for facilities and confirm availability of 
resources according to production requirements 

1.6 Check artists and resource providers are fully briefed according to 
production requirements 

2. Call shots and cue in 

sources during 
production 

2.1 Check required personnel are familiar with cueing procedures 

used during productions 

2.2 Give verbal and non-verbal cues and follow creative directions 
according to production requirements  

2.3 Cue visual and audio sources according to production 
requirements 

2.4 Call shots during production and physically roll pre-recorded 
items according to production requirements 

2.5 Monitor progress of production, safety and security of work area 

and adjust as required 

2.6 Time durations and pre-recorded items, including compilations 

and retakes 

3. Arrange 
post-production 
requirements 

3.1 Note script changes from original and produce accompanying 
documentation according to organisational procedures 

3.2 Check materials and documentation for post-production are 

properly identified and described  

3.3 File required documentation and complete outstanding tasks 

according to production requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Calculates and coordinates time durations using basic mathematical 

equations  

Oral communication 
 Provides clear instructions 

 Exchanges ideas using listening and questioning skills 

Reading 
 Recognises and interprets textual information in procedures, scripts and 

production schedules and notes changes between versions 

Writing  Completes production documentation clearly, legibly and accurately 

Planning and 
organising 

 Ensures required personnel briefed and updated as required and 
coordinates production requirements in a timely manner 
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SKILL DESCRIPTION 

Self-management 

 Ensures programs are presented according to organisational 
requirements 

 Adheres to work health and safety requirements 

Teamwork 
 Ensures production requirements are met in collaboration with required 

personnel 

Technology 
 Prepares and distributes documentation in required format using digital 

tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUABRD302 Provide production support for television 

productions. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRD312 Provide production 

support for television productions 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide production support for at least two television productions according to different 

production requirements. 

In the course of the above, the candidate must: 

 prepare production support material  

 give and follow directions during productions 

 continually update required personnel with production requirements 

 cue artists, production personnel and pre-recorded segments at different times 

 organise documentation and materials required for post-production. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational procedures for documenting script changes 

 roles and responsibilities of different personnel in television productions 

 interactions between production assistants and technical crew prior to and during 
productions 

 work health and safety and security requirements relating to a television production 

environment 

 intellectual property rights and copyrights and how they relate to television productions 

 verbal and non-verbal cues used in television productions  

 common documentation filing formats used for television productions. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production situations and facilities required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRD411 Carry out transmission operations 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, record and replay material 
for transmission in line with technical standards and production requirements. Individuals 

ensure recording is set up correctly, access feeds and receive incoming signals, record 
content, and manage transmissions.  

The unit applies to those who maintain the technical quality of vision and audio signals that 
go to air. Even though they may work directly under a supervisor, they frequently carry a high 
level of responsibility for their own activities and can be responsible for supervising others.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Broadcasting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan transmission 

operations 

1.1 Prepare production and transmission documentation and confirm 

production requirements in collaboration with required personnel  

1.2 Conduct workflow planning and organisation for production and 

transmission deadlines  

1.3 Check equipment compatibility with required transmission 
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ELEMENT PERFORMANCE CRITERIA 

formats and convert source materials as required 

1.4 Align, connect, prepare and test equipment according to 
organisational standards and safety procedures, resolving any 
equipment problems  

2. Prepare transmission 

materials 

2.1 Receive incoming signals and ensure conversion to format used 

for transmission that meets organisational requirements 

2.2 Identify, time, and sequence program components according to 

organisational standards and collate for transmission 

2.3 Insert applicable time codes and cue points, ensuring breaks are 
scheduled and programmed correctly 

3. Capture and monitor 
feeds 

3.1 Access required feeds for recording content and patch to 
applicable equipment in liaison with master control 

3.2 Identify or record content to be transmitted in line with production 

requirements  

3.3 Arrange ingestion of pre-recorded content and insert time codes  

3.4 Connect equipment and switch feeds according to production 
requirements 

3.5 Monitor and adjust quality of vision and audio feeds in line with 

organisational standards in collaboration with required personnel 

3.6 Set time code types and synchronise with other equipment 

according to production requirements  

3.7 Complete production and transmission operations and store 
materials according to file management standards 

4. Replay for transmission 

and production 

4.1 Nominate replay segments and ensure segments correctly 

identified and stored according to organisational standards  

4.2 Cue tapes and recordings according to production requirements 

4.3 Set replay parameters and replay as directed 

4.4 Monitor and adjust incoming and outgoing signals according to 
organisational standards 

5. Finalise operations 5.1 Dub duplicate recordings on designated media format and 

back-up or archive copies 

5.2 Check condition of equipment, arrange for repair of faults and 

leave workplace in original or improved state 

5.3 Review and reflect on performance and note areas for 
improvement 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Performs calculations according to production requirements  

Oral communication 

 Explains production requirements using language and features 
applicable to audience  

 Elicits views and opinions of others using listening and questioning  

Reading 
 Recognises and interprets textual information from documentation and 

determines production requirements 

Writing 
 Prepares notes, reports and other documentation using clear and 

technically specific language 

Initiative and 
enterprise 

 Takes responsibility for ensuring all aspects of transmission  

 Ensures production meets organisational standards and protocols, 
including safety procedures 

 Implements activities according to plan, identifying and rectifying any 

issues that occur 

Planning and 

organising 
 Plans and organises equipment and tasks according to production 

requirements 

Teamwork 
 Liaises with personnel during television transmission operations using 

applicable communication practices 

Technology 
 Records and converts material for broadcast to access, document and 

distribute information using digital tools and technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUABRD401 Carry out television transmission operations. 
Supersedes and is not equivalent to CUABRD301 Perform basic transmission operations, 

CUABRT403 Ensure quality of broadcast output and CUABRD303 Prepare video material 
for television transmission. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRD411 Carry out 

transmission operations 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 carry out at least two transmission operations according to different production 

requirements. 

In the course of the above, the candidate must: 

 produce required planning documentation 

 prepare required transmission material 

 set up and check recording equipment working to specifications 

 confirm and apply production and transmission instructions and schedules  

 record content for broadcast from feeds in collaboration with others 

 confirm quality of audio and video feeds meets organisational standards 

 cue and replay material to air  

 prepare and store back-up recordings according to organisational standards 

 complete workplace documentation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 industry technical standards for common productions and transmissions 

 project management tools associated with carrying out transmission operations 

 organisational standards and safety procedures for carrying out transmission operations 

 roles and responsibilities of personnel in broadcast operations and production 

 the relevance of time codes, durations and cue points for video recording 
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 methods to ensure equipment and video formats are compatible, and for converting 

incompatible source materials 

 strategies to resolve typical problems that may arise in the context of transmission 
operations  

 process for reviewing quality of video and audio feeds 

 typical procedures for backing up and storing recordings. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 broadcasting facilities required to demonstrate the performance evidence 

 materials to be prepared for broadcast transmission 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRD412 Vision mix productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to vision mix productions from a control 

room or an outside broadcast van. Individuals prepare vision mixing documentation, set up 
different effects and processes and ensure mixing is completed according to production 
requirements. 

The unit applies to those who mix components from a variety of sources to create composite 
images, transitions and effects for live or pre-recorded television productions. They apply a 

broad range of technical and communication skills in an operational role. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Broadcasting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare vision mixing 

documentation 

1.1 Confirm production requirements with required personnel 

1.2 Mark actions, effects and processes on scripts or production 
schedules according to organisational procedures  

1.3 Prepare contingency plans for unscripted effects and processes 
that may arise during recordings in consultation with required 
personnel 

1.4 Contribute to creative process as required  

2. Set up for vision 
mixing 

2.1 Select applicable vision mixing methods according to production 
requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Negotiate alternative strategies where designated effects and 

processes are beyond capabilities of available equipment 

2.3 Check selected effects and processes are prepared, and monitors 
are working within specifications 

2.4 Check vision sources can be accessed on vision mixing unit and 
previewed on monitoring equipment 

2.5 Note key reference points and complexities requiring special 
attention during productions 

2.6 Test equipment for technical problems and arrange for repairs or 

replacements as required 

3. Mix vision 3.1 Preview sources throughout production process and put to air on 
cue 

3.2 Respond to cues from production personnel according to 
production requirements 

3.3 Perform transitions between vision sources and reassign sources 

as required 

3.4 Assign effects and processes to applicable storage devices 

3.5 Respond to equipment failure, unanticipated situations and 
different effects and processes according to production 
requirements 

3.6 Monitor quality of creative and technical output during 
productions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Explains production requirements using language and features 
appropriate to audience  

 Exchanges ideas through listening and questioning 

Reading 
 Analyses vision mixing effects and processes and interprets textual 

information 

Writing  Prepares and annotates documents related to productions 

Planning and 
organising 

 Plans, organises and implements required tasks  

Self-management  Understands and follows organisational procedures 
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SKILL DESCRIPTION 

Teamwork 

 Works collaboratively and achieves required outcomes 

 Liaises, consults and negotiates with personnel using appropriate 
communication practices  

Technology  Documents and stores files using digital tools and technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUABRD402 Vision mix television productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRD412 Vision mix 

productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 vision mix at least one production according to project requirements. 

In the course of the above, the candidate must: 

 prepare vision mixing documentation that clearly shows production timelines and 

strategies for dealing with unforeseen circumstances during productions 

 explore different approaches to vision mixing with required personnel 

 ensure vision mixing equipment is functioning correctly prior to start of productions 

 facilitate smooth mixing of vision inputs and check required actions, effects and processes 
are cued 

 communicate with required production personnel throughout mixing process 

 mix different vision inputs that meet creative and technical requirements, in collaboration 

with required personnel 

 develop contingency plans and resolve problems with equipment and vision inputs.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of production personnel involved with vision mixing operations 

 the nature and style of typical effects and processes required for productions 

 equipment and resources available for vision mixing, including any limitation of 
equipment 

 productions that require vision mixing for broadcast across platforms, including: 

 television 

 webcasting 

 live streaming 

 vision mixing methods that achieve creative and technical outputs 
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 organisational procedures for marking actions, effects and processes on scripts and 

production schedules 

 common contingency plans used during productions  

 strategies to resolve typical problems that arise in context of vision mixing productions. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 facilities for television broadcasting, webcasting or live streaming 

 vision mixing equipment 

 broadcast materials 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRD511 Operate master control 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan master control operations, 

organise feed and equipment setup, and manage traffic flows of incoming and outgoing 
television or radio transmission signals using master control equipment. 

The unit applies to those who work in large-scale or network broadcasting facilities and who 

manage complex operational activities incorporating a high level of responsibility, including 
management of a broadcast operations team. They apply well-developed communication, 

technical and problem-solving skills to ensure program sources and signals are of a high 
quality and workarounds are found to minimise disruptions to transmissions. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Broadcasting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan master control 
operations 

1.1 Analyse production and transmission schedules and determine 
master control requirements  

1.2 Anticipate and resolve potential problems in collaboration with 
required personnel 

1.3 Check equipment, signal pathways and access to input and output 

feeds meet transmission and production requirements  

2. Organise feeds and 
equipment requests 

2.1 Organise line connections and switching applicable for delivery 
method used for incoming and outgoing feeds 

2.2 Check equipment is operational and connected according to 
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ELEMENT PERFORMANCE CRITERIA 

transmission and production requirements  

2.3 Measure signal parameters against required organisational 
standards before and after conversion and adjust as required 

2.4 Complete workplace documentation according to organisational 

procedures  

3. Monitor incoming and 
outgoing feeds 

3.1 Supervise process of switching feeds into and out of master 
control during transmissions or recording of productions 

3.2 Check quality of feeds meets organisational standards  

3.3 Verify signals are free of distortion and within specifications 
using test equipment 

3.4 Adjust systems and rectify signal problems as required 

3.5 Diagnose and resolve equipment and transmission faults 

according to organisational standards  

3.6 Maintain required broadcast quality and facilitate efficient 
switching of up-links and down-links in communication with feed 

providers 

4. Provide general 
technical and 

operational support 

4.1 Assess transmission levels and advise required personnel of 
problems with feed quality 

4.2 Supervise recording or ingesting incoming signals and delivery of 
recorded material to transmission and production destinations 

according to organisational standards 

4.3 Organise alternate fail-safe and back-up signal paths in event of 
breakdowns or failures of prime sources 

4.4 Ensure information about workplace safety and security 
procedures is readily available for required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 

Reading 

 Analyses and evaluates textual information and technical specifications  

 Reads analysis and determines accuracy of information and production 
requirements  

Writing 
 Completes workplace documentation according to organisational 

standards  
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SKILL DESCRIPTION 

Initiative and 
enterprise 

 Resolves creative and technical problems and issues according to 
organisational standards 

 Diagnoses and rectifies equipment faults and technical quality issues 

and ensures production requirements are met 

Planning and 

organising 
 Schedules, plans and monitors complex transmission activities 

Self-management  Follows organisational standards and production requirements 

Teamwork 

 Liaises and collaborates with different people using appropriate 
communication practices and protocols 

 Supervises others using industry accepted communication practices 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUABRD501 Operate master control. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRD511 Operate master 

control 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate master control for at least two broadcasts. 

In the course of the above, the candidate must: 

 plan technical and logistical aspects of master control operations for broadcasting 

scheduled programs using production and transmission schedules 

 check line connections and equipment ready for incoming and outgoing feeds 

 direct time switching of incoming and outgoing feeds according to transmission 
requirements 

 check quality of incoming and outgoing feeds 

 work collaboratively as team leader  

 troubleshoot and resolve transmission and equipment problems. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different roles and responsibilities of broadcast operations personnel 

 implications of different broadcast formats for master control operations 

 typical broadcast systems and transmission facilities for radio or television 

 different features of delivery methods for radio or television   

 technological developments relating to master control operations 

 organisational standards and procedures relating to master control operations 

 strategies to resolve typical problems that arise in the context of complex master control 
operations  

 strategies to manage  and work collaboratively with a team  

 process for assessing whether quality of feeds meets organisational standards. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 master control equipment 

 production and transmission schedules 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRT412 Repair and maintain broadcast equipment and 

facilities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to diagnose faults and repair 
broadcasting facilities and equipment in a variety of different environments. This includes 

documenting and testing repair procedures and ensuring maintenance and support is provided 
according to organisational standards. 

The unit applies to those who work with minimum supervision to repair faults, undertake 

routine maintenance and provide general technical support, working on single pieces of 
equipment and whole studios and systems.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Broadcast technology 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Locate and repair faults 1.1 Identify and isolate equipment faults using diagnostic techniques 
and reference material according to organisational standards and 

safety requirements, obtaining specialist advice where required 

1.2 Determine impact of repairs on broadcast operations in 

consultation with required personnel 

1.3 Document maintenance requirements following industry and 
organisational procedures 

1.4 Provide temporary service as required and confirm standards of 
existing equipment are met  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Carry out equipment repairs within scope of job role or organise 

repair with specialist services according to organisational 
procedures 

1.6 Test performance of equipment and confirm satisfactory operation 

2. Undertake routine 

maintenance 

2.1 Implement equipment upgrades as required and align systems to 

manufacturer standards and specifications 

2.2 Carry out routine alignment and replacement of mechanical parts 

on broadcast systems 

2.3 Advise required personnel if maintenance cannot be completed or 
faults outside planned maintenance schedule are identified 

2.4 Check interconnection between equipment meets organisational 
standards 

2.5 Implement preventative maintenance routines and carry out 
repairs and alterations as required 

2.6 Check, update and maintain system logbooks and fault reports 

according to organisational procedures 

2.7 Monitor system and equipment faults for trends 

2.8 Confirm maintenance requirements and procedures are met in 
consultation with required personnel 

3. Provide general 

technical support 

3.1 Assist required personnel with facility-related technical queries 

3.2 Communicate standards for use of facilities and equipment with 
required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Calculates measurements and adjustments to equipment and settings 

using mathematical formulae 

Oral communication 
 Provides information and advice using language suitable to audience  

 Confirms understanding using listening and questioning techniques 

Reading 
 Interprets textual information and determines and adheres to 

requirements 

Writing 
 Completes required reports and documentation using clear and 

technically specific language 

Initiative and 
enterprise 

 Identifies and resolves problems with maintenance of broadcast 
equipment and facilities using analytical processes 
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SKILL DESCRIPTION 

Planning and 
organising 

 Adopts a methodical and logical approach when planning and 
prioritising required tasks  

 Minimises disruption to workflow by planning, implementing and 

monitoring activities 

Self-management 
 Understands and follows organisational procedures, regulatory 

requirements and industry standards  

Teamwork 
 Communicates and collaborates with internal and external personnel 

using applicable practices and protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUABRT402 Maintain broadcast equipment and facilities. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRT412 Repair and maintain 

broadcast equipment and facilities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify, locate and repair at least two faults on broadcast equipment 

 undertake routine maintenance on at least one broadcast facility. 

In the course of the above, the candidate must: 

 adhere to organisational standards and safety requirements 

 refer faults or repairs outside scope of own job role to required personnel  

 document maintenance requirements and actions according to industry and organisational 
procedures 

 provide clear information to required personnel about correct usage and maintenance of 
facilities or equipment. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of and operational standards for organisational specific broadcast equipment 

 features of common diagnostic test methods and equipment used for identifying and 

isolating faults and maintaining broadcast equipment  

 organisational procedures relating to repairing and maintaining broadcast and equipment 
facilities, including procedures for documenting maintenance requirements and actions 

 industry regulations, standards and certification requirements governing the maintenance 

of broadcast equipment  

 sources of advice, information and specialist technical support for broadcast equipment 
and facilities 

 typical faults that arise in maintaining broadcasting equipment and facilities and 

procedures to handle them 

 procedures for disposing of obsolete equipment 

 WHS requirements relating to broadcast equipment and facility maintenance. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 broadcasting equipment and facilities 

 drawings, specifications, supplier manuals and other information relevant to broadcast 
equipment and systems 

 industry and regulatory standards. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRT414 Coordinate outside broadcasts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to coordinate outside broadcasts in 

media industries including setting up and monitoring live feeds and rectifying faults quickly 
and efficiently. Individuals plan and prepare for outside broadcasts, install and test equipment, 
establish and monitor signal quality and finalise outside broadcast operations. 

The unit applies to those who work with minimum supervision and in the context of outside 
broadcasts, who are usually responsible for supervising others when coordinating outside 

broadcasts. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Broadcast technology 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for outside 

broadcasts 

1.1 Determine production requirements of outside broadcast (OB) in 

consultation with required personnel 

1.2 Identify potential problems and discuss solutions or contingency 

plans with required personnel according to production 
requirements  

1.3 Determine connection from OB point to program centre, 

conducting site surveys as required 

1.4 Check equipment and organise repairs as required in preparation 

for OB 

1.5 Collaborate in pre-production sessions and ensure coordination of 
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ELEMENT PERFORMANCE CRITERIA 

production and technical operations according to production 

requirements 

2. Coordinate technical 
operations during 
outside broadcasts 

2.1 Activate OB equipment on location where required, according to 
organisational procedures 

2.2 Install and safely test equipment at OB locations following 

industry and organisational regulations and standards 

2.3 Establish and maintain signal and communication paths between 

OB point and program centre 

2.4 Communicate with master control during OB from OB point 
according to organisational standards 

2.5 Respond in the event of equipment failure according to 
organisational standards 

2.6 Monitor signal quality from OB point and adjust as required 

3. Finalise outside 
broadcast location 

operations 

3.1 Check, dismantle and store equipment according to organisational 
standards 

3.2 Return OB location to original or improved condition 

3.3 Document OB production  issues as required according to 
organisational standards 

3.4 Confirm OB equipment is sent for repair as required 

3.5 Collaborate in debriefing sessions with required personnel and 

note areas for improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Interprets and records test data and interprets budget constraints 

using mathematical formulae  

Oral communication 

 Uses vocabulary and features appropriate to audience in verbal 
discussions about requirements 

 Confirms understanding using questioning and listening techniques 

Reading 
 Interprets and evaluates textual information and adheres to all 

required procedures and standards 

Writing 
 Completes required reports and documentation using clear and 

technically specific language and diagrammatic information  

Initiative and enterprise 
 Takes responsibility for anticipating and addressing problems, 

providing contingency plans as required 
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SKILL DESCRIPTION 

Planning and 
organising 

 Plans, schedules, implement and monitors outside broadcasts, 
documenting required and accurate details as required 

 Adopts a methodical and logical approach to coordinating outside 

broadcasts seeking assistance from others as required 

Self-management 
 Follows organisational standards, regulatory requirements and 

industry standards when performing work duties  

Teamwork 
 Applies appropriate communication practices and protocols  

 Achieves goals and reflects on outcomes in collaboration with others  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUABRT404 Coordinate outside broadcasts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRT414 Coordinate outside 

broadcasts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate outside broadcasts for at least two different production requirements. 

In the course of the above, the candidate must: 

 plan and monitor outside broadcasts (OB) that meet creative, technical and budgetary 

requirements 

 OB equipment, including vehicles and kit  

 install and test OB equipment at OB locations  

 monitoring and adjusting broadcast signals 

 communicate with required personnel during OB following organisational standards 

 dismantle and store OB equipment correctly and return OB location to original condition 

 report and document OB production issues  

 improve OBs by working collaboratively with required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features and functionality of equipment used in organisational specific OB equipment, 
facilities and systems 

 common creative, technical and budgetary requirements of OB operations 

 regulatory and industry standards governing OB systems  

 equipment and processes used to test OB equipment  

 communication and signal paths used in OB operations 

 documentation styles and formats used in OB operations 

 procedures to address typical problems that arise when coordinating OBs  

 strategies to effectively collaborate with others 

 organisational standards for responding to OB equipment failure  
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 work health and safety requirements relating to using equipment in OB facilities. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 broadcasting environment, with applicable equipment 

 information about regulatory and industry standards 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRT415 Provide technical support during virtual and hybrid 

events 

Modification History 

 

Release 1 This version first released with CUA Creative Arts and Culture Training 

Package version 6.0. 

New unit of competency. 

 
 

Application 

This unit describes the skills and knowledge required to provide technical support during 

virtual and hybrid events. It involves participating in the pre-production process, providing 
technical support of audio and visual for events, facilitating and working with different 

technological platforms to live stream events, managing the audience experience and 
finalising the event. 

The unit applies to individuals who support the operation of virtual and hybrid events for live 

music, dance performances, film festivals, art exhibitions, live production and other events in 
the creative industries. They may work as part of a team under the supervision of event 

production and technical production specialists. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production - broadcast technology 
 

Elements and Performance Criteria 

 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Participate in 
pre-production process for 

virtual and hybrid events 

1.1 Confirm the objectives of the events with the production 
team 

1.2 Access and interpret documentation relating to operational 
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aspects of the events  

1.3 Identify technical requirements relating to the events 

1.4 Confirm roles and responsibilities associated with the 
events  

2. Provide technical support 

to prepare for virtual and 
hybrid events 

 

2.1 Assist with technology set-up for event in line with 

identified roles and responsibilities and work, health, and 
safety (WHS), licensing and regulatory requirements 

2.2 Assist with testing technologies and equipment as directed 
and according to safety, licensing and regulatory requirements 

2.3 Identify and resolve technical issues within scope of role 

and escalate to relevant personnel where required  

3. Provide technical support 
during virtual and hybrid 

events 

 

3.1 Support audience members to access the events  

3.2 Collaborate and communicate with production team 

during the events, as required 

3.3 Provide assistance to audience members during the events, 
as required 

3.4 Assist with operating technologies and support to resolve 
issues within scope of own role, as required 

4. Finalise and reflect on 

event outcomes 

4.1 Assist with the finalisation of the events and packing up 

equipment 

4.2 Reflect on the events outcome 

4.3 Provide feedback to production team on technical issues 
and suggest improvements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets event production information and technical requirements 
for virtual and hybrid events 

Oral communication  Follows instructions from event management personnel and asks 
questions to seek clarification 

Numeracy  Uses basic mathematical equations to calculate event participation 
levels  

Problem solving  Applies knowledge to resolve technical problems 
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Teamwork  Works collaboratively with different personnel to achieve shared 
goals 

Planning and 
organising 

 Attempts new tasks/activities with an explicit purpose containing a 
limited number of steps 

Technology  Uses features and functions of digital tools, live streaming 
technologies, and platforms to complete work tasks 

 
 

Unit Mapping Information 

No equivalent unit.  New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRT415 Provide technical 

support during virtual and hybrid events 

Modification History 

 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 6.0. 

New unit of competency. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide technical support during the operation of at least two events, including:  

 one virtual event 

 one hybrid event. 

 

In the course of the above, the candidate must: 

 support the setup, testing and operation of technologies for virtual and hybrid events 

 provide technical support in response to technical requirements for the events 

 communicate and work collaboratively with the production team and audience members 

during the events. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 safety, licensing and regulatory requirements relating to virtual and hybrid events related 
to own role, including: 

 work health and safety (WHS) requirements 

 copyright and intellectual property requirements 

 key roles and responsibilities of event team members in virtual and hybrid event 

productions 

 key technical requirements of virtual and hybrid events including: 

 technology and software requirements 

 video, audio and sound production requirements  

 accessibility requirements and inclusive technical features 
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 types of hybrid or virtual events in the creative industries, including: 

 live music 

 dance performance 

 film festivals 

 art exhibitions 

 live production 

 key procedures to set up, test and provide technical support with technology during virtual 
and hybrid events 

 issues that typically occur when providing technical support in virtual and hybrid events 

 strategies for addressing issues and challenges when providing technical support.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 technologies and equipment for events 

 production documentation and technical requirements for virtual and hybrid events  

 relevant personnel for interaction.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRT502 Manage and operate technical requirements for 

virtual and hybrid events 

Modification History 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 6.0. 

New unit of competency. 

 
 

Application 

This unit describes the skills and knowledge required to manage and operate technical 
requirements for virtual and hybrid events. It involves analysing and preparing for the event, 

setting up, testing, and operating the technologies for the event and evaluating the outcome of 
the event. 

The unit applies to individuals who operate live streaming technologies for virtual and hybrid 
events such as, live music, dance performances, film festivals, art exhibitions, live production 
and other events in the creative industries. They work with minimum supervision and are 

usually responsible for supervising others when working in events. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment products - broadcast technology 
 

Elements and Performance Criteria 

 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Plan and prepare for virtual and 

hybrid events 

1.1 Plan and document the technical requirements for 

events  

1.2 Select live streaming technologies and equipment 
that respond to technical requirements for events  

1.3 Identify work, health and safety (WHS), licensing 
and regulatory requirements relating to technical 
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operation of events 

1.4 Develop technical plan for events in line with 
technical requirements  

1.5 Discuss plan with event personnel and confirm 

roles and responsibilities for events 

2. Set up and test technical 
requirements for virtual and hybrid 

events 

2.1 Set up equipment and technologies for events 

2.2 Conduct live streaming rehearsals with relevant 

personnel in line with technical plan 

2.3 Identify and resolve technical problems and faults 
and inform relevant personnel as required 

3. Operate and monitor the technical 

requirements during virtual and 
hybrid events 

3.1 Operate the technical requirements during the 

events in line with event plan 

3.2 Monitor events progress against technical 

requirements and schedules during events 

3.3 Identify and rectify technical problems and faults or 
refer to relevant personnel as required 

4. Finalise and evaluate events 4.1 Document the events and share with relevant 
personnel as required 

4.2 Obtain feedback from audience and relevant 

personnel on the outcome of the events 

4.3 Analyse, discuss, and evaluate event outcome 

against technical plan 

4.4 Identify opportunities for future improvement 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets, organises and evaluates event information 

Writing  Communicates ideas and information effectively and in a style 
appropriate to audience and purpose 

Oral 
communication 

 Uses listening and questioning techniques to exchange, obtain and 
provide information 
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Problem solving  Identifies and solves technical problems and faults with 
independence and initiative 

Initiative and 
enterprise 

 Develops ideas to suit technical needs, resources and constraints  

Teamwork  Works collaboratively with others to achieve shared goals 

Planning and 

organising 

 Assesses the nature and scope of new tasks, identifies established 

procedures where applicable and develops technical plans with 
sequenced, prioritised steps and timelines 

Self-management  Works independently and collectively with responsibility for event 
goals, plans, decisions, and outcomes 

Technology  Demonstrates understanding of current live streaming technologies 

used for the delivery of virtual and hybrid events 

 
 

Unit Mapping Information 

No equivalent unit.  New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRT502 Manage and operate 

technical requirements for virtual and hybrid events 

Modification History 

 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 6.0. 

New unit of competency. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage and operate technical requirements for at least two events, including: 

 one virtual event 

 one hybrid event 

 

In the course of the above, the candidate must:  

 develop a technical plan for events 

 set up and test equipment and technologies for events  

 communicate and work collaboratively with production staff during events 

 evaluate event outcome against technical plan for events. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 safety, licensing, and regulatory requirements relating to virtual and hybrid events, 

including: 

 work health and safety (WHS) requirements 

 copyright and intellectual property requirements 

 key technical requirements of virtual and hybrid events including: 

 technology and software requirements 

 video, audio, and sound production requirements  

 accessibility requirements and inclusive technical features 

 key technologies and platforms used to manage and livestream virtual and hybrid events 
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 key roles and responsibilities of event team members in delivering virtual and hybrid 

events 

 key components of technical plan for events described in performance evidence, 
including: 

 event activities 

 work schedule 

 contingency plan 

 accessibility requirements 

 types of hybrid or virtual events in the creative industries, including: 

 live music 

 dance performance 

 film festivals 

 art exhibitions 

 live production 

 policies and procedures relating to setting up, testing and managing technical 
requirements for virtual and hybrid events 

 strategies to resolve typical technical problems that arise in virtual and hybrid events 

 strategies to manage and work collaboratively with a team 

 strategies used to engage and manage audience members 

 methods to gain audience and other stakeholder feedback for the evaluation of events. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 technologies and equipment to manage technical requirements for events 

 information on the technical requirements for events. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAL311 Produce calligraphy 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use different techniques 

to produce finished calligraphic works. Works are informed by design concepts which are 
reviewed and adjusted during the work in progress. 

It applies to individuals who are developing their expertise in design and technique. They 

work under supervision but have some independence and use discretion and judgement within 
defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – calligraphy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan calligraphy 
work  

1.1 Discuss ideas and techniques for own calligraphic work in 
consultation with required personnel 

1.2 Research historical and contemporary calligraphic practices to 
apply to own work  

1.3 Consider intellectual property requirements for own work  

1.4 Select calligraphy strategies and techniques for own work 

2. Create calligraphy 

work  

2.1 Calculate, select and organise type and quantity of calligraphic 

equipment, tools and materials based on the requirements of 
chosen work 

2.2 Use combined calligraphy techniques, and elements and design 
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ELEMENT PERFORMANCE CRITERIA 

principles when creating desired effects  

2.3 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

2.4 Review work in progress and make adjustments as required to 

produce final work 

3. Finalise and evaluate 
calligraphy work 

3.2 Dispose of equipment, tools and materials according to 
workplace safety and sustainability requirements as required 

3.3 Clean and store equipment, tools and materials according to 
specific requirements of different items 

3.4 Seek feedback from relevant personnel on proficiency of work 

and success in communicating ideas  

3.5 Evaluate own work using feedback from relevant personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information for 
supporting design ideas 

Writing  Documents comprehensive records of production using clear, 
industry relevant terminology 

Oral 
Communication 

 Shares ideas for designs and techniques using industry relevant 
terminology 

 Uses questioning and active listening techniques to elicit 
information and feedback, and confirm understanding 

Numeracy  Determines quantities of equipment, tools and materials and 
measures dimensions of art pieces using basic calculations 

Self-management  Follows defined guidelines for legal, safety and sustainability 
practices 

Teamwork  Seeks perspective and guidance from others to inform design ideas  

Planning and 
organising 

 Organises processes to set up work, assess techniques and produce 
creative work with guidance from others 

 Makes routine decisions directly related to own role 

Problem solving  Uses trial and error processes to solve technique problems  
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Unit Mapping Information 

Supersedes and is equivalent to CUACAL301 Produce calligraphy. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAL311 Produce calligraphy 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two pieces of calligraphic work that adapt and combine calligraphy 
techniques and show technical proficiency in chosen techniques. 

 

In the course of the above, the candidate must: 

 discuss ideas and techniques from historical and contemporary calligraphic practice  

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for achieving different effects in calligraphic works 

 historical and contemporary principles of calligraphic practice and how they can inform 
own design ideas 

 key characteristics and interrelationships used in calligraphic work to inform elements and 
principles of design 

 tools and equipment used for producing calligraphic work, including: 

 physical features and uses 

 maintenance techniques 

 storage requirements 

 physical properties and capabilities of different materials and techniques used to produce 

calligraphic work 

 typical workspace requirements for producing calligraphic work including ways of 
organising space and equipment for efficient work operation 

 procedures for working safely with calligraphy materials, tools and equipment 

 copyright, moral rights and intellectual property requirements with reference to 

calligraphy 
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 techniques, workplace health safety requirements, and sustainability requirements for 

disposing of calligraphy resources. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools, materials and information sources required for producing calligraphic 

work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAL411 Experiment with techniques to produce calligraphy 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various calligraphy techniques and design concepts. It involves developing an individual 
style and professional practice of calligraphy. 

It applies to individuals with well developed skills in design and who produce work at a 

pre-professional level for sale in outlets such as markets and fairs. They work independently 
with limited supervision and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Visual communication – calligraphy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency 
with new calligraphy 

techniques  

1.1 Evaluate and list new approaches to calligraphic work based 
on known capabilities of techniques already used 

1.2 Adapt existing equipment or introduce new equipment, tools 
and materials to achieve different effects 

1.3 Extend own capability with calligraphy techniques through 
experimentation on samples, practice pieces or a work in 
progress 

2. Develop ideas for own 
work  

2.1 Discuss creative and other goals for own calligraphic work 
with required personnel 

2.2 Research, adapt and use relevant ideas and approaches from 
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ELEMENT PERFORMANCE CRITERIA 

other practitioners  

2.3 Confirm ideas meet intellectual property requirements with 
required personnel 

2.4 Refine and confirm ideas based on research, experimentation 

and collaboration with others 

3. Organise calligraphy 
resources 

3.1 Identify presentation and resource requirements for chosen 
work 

3.2 Research potential sources of supply for calligraphic 
resources 

3.3 Coordinate required resources and set up workspace 

according to safety requirements 

4. Realise and evaluate 
own work 

4.1 Create calligraphic work using techniques and media selected 
from research and experimentation, considering and applying 

elements and principles of design 

4.2 Review and refine ideas and approaches and make 

adjustments as required to produce final work 

4.3 Document development of own work and the research and 
ideas that informed it 

4.4 Seek feedback from relevant personnel on proficiency of work 
and areas for skill development  

4.5 Reflect on conceptual development and technical execution of 
own work  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Identifies own skills gaps and initiates learning plan to progress 
professional career as required 

Numeracy  Uses basic calculations to determine display dimensions, size of art 
pieces and quantities of equipment, tools and materials  

 Interprets budgetary constraints and supplier prices, and calculates 
complex order costs 

Oral 
Communication 

 Presents ideas for designs and techniques clearly using relevant 
industry and conceptual language 

 Clarifies information and feedback using questioning and active 

listening techniques  
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SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas and identify key information 

Writing  Uses clear, specific and industry relevant terminology to 
comprehensively document research, conceptual idea development 
and production 

Teamwork  Collaborates with other artists to generate new ideas and solutions to 
achieve best outcomes for own creative work 

 Engages in open conversation to elicit feedback from peers and 

others to enhance future performance 

Initiative and 

enterprise 

 Takes responsibility for completing own creative works from design 

inception to realisation, efficiently and logically sequencing the 
stages of preparation and production 

 Manages own decisions about appropriate design ideas and 
techniques by experimentation with a range of explored options 

 Creates opportunities to use a more innovative approach and 

personal style 

Problem solving  Resolves problems with technique through experimentation and 
analysis 

 Reviews work in progress, resolving problems through refinement of 
approach 

Self-management  Complies with legal, safety and sustainability practices associated 
with creative work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAL401 Experiment with techniques to produce 
calligraphy. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAL411 Experiment with 

techniques to produce calligraphy 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two pieces of calligraphic work. 

 

In the course of the above, the candidate must:  

 use a thorough research and experimentation process to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of calligraphy techniques that demonstrates innovation and the 
emergence of an individual style 

 review and document the research and development process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements relevant to producing calligraphic works 

 research methods to find creative and technical approaches to calligraphic work 

 works of other practitioners to help inform individual practice 

 experimentation and how it relates to the development of individual style 

 approaches to assess professional potential of proposed calligraphic work 

 capabilities of a wide range of calligraphic techniques and ways to adapt, extend and 
combine techniques  

 elements and principles of design, detailed characteristics and key interrelationships used 
in calligraphic work and how they might be challenged 

 materials used to produce calligraphic work, including: 

 physical properties and capabilities 

 characteristics of materials under different treatments and how they work to achieve 

different effects 
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 sources of resources for professional calligraphic practice with emphasis on raw, 

part-processed and processed calligraphic materials 

 practices and procedures for working safely and sustainably with materials, tools and 
equipment for producing calligraphic works. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment tools and materials used to produce calligraphic work 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM211 Assist with basic camera shoots 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with setting up and shooting 

low-budget, low-end single-camera video productions. Individuals prepare for and assist with 
shoots on location, shoot and record video sequences and ensure the shoot is wrapped up. 

The unit applies to those who work under the direction of a qualified camera operator on 

pre-production and production tasks, including shooting footage with basic camera 
equipment. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for camera 
shoots 

1.1 Confirm camera shoot requirements with required personnel 

1.2 Organise and prepare equipment for camera shoot according to 

production requirements 

1.3 Check charged batteries are available to meet production 

requirements   

1.4 Select required capture format and confirm supply for shoots 
meets production requirements 

2. Assist with camera 
set-up on location 

2.1 Check camera and other equipment is prepared and safely secured 

2.2 Assist with positioning camera under direction from required 
personnel  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Safely connect cables and camera to power source as required 

2.4 Assist with final check of equipment prior to shoot and report 
additional faults to required personnel 

2.5 Label and load capture media 

2.6 Check camera tilt and pan functions 

3. Set up lighting 3.1 Mount lighting equipment, following safety guidelines 

3.2 Run lighting cables and connect safely to power sources  

3.3 Achieve required effects by positioning lights 

3.4 Adjust focus and angles of lights as required according to shoot 
requirements 

3.5 Install colour frames and gels according to production 
requirements  

4. Shoot video 4.1 Adjust and move equipment as required 

4.2 Operate clapperboard if needed 

4.3 Operate camera according to manufacturer guidelines and 

instructions 

4.4 Shoot and record sequences as directed according to shoot 
requirements 

5. Wrap up shoots 5.1 Clean and pack equipment using safe lifting techniques 

5.2 Check all equipment is accounted for and report faults to required 
personnel 

5.3 Label recordings and complete documentation according to 
production requirements 

5.4 Ensure location is left in original condition 

5.5 Review and reflect on own performance and note areas for 
improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Performs calculations when recording time codes 

Oral communication 

 Listens carefully and responds to verbal instructions and creative 
directions as required 

 Reports results and faults using applicable language  
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SKILL DESCRIPTION 

Reading  Interprets textual information to determine and adhere to requirements 

Writing 
 Interprets and completes production documentation using specific and 

accurate language 

Initiative and 

enterprise 

 Identifies and responds to predictable routine problems  

 Seeks assistance when problems are beyond immediate responsibilities 
or experience 

Planning and 

organising 

 Plans and organises routine tasks, taking some limited responsibility for 
decisions regarding sequencing and timing  

 Prioritises work tasks, meeting deadlines as required 

Teamwork  Achieves desired results working collaboratively with technical experts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM201 Assist with a basic camera shoot. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM211 Assist with basic 

camera shoots 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with basic camera shoots for at least two different production requirements. 

In the course of the above, the candidate must: 

 assemble required camera equipment and accessories in readiness for shoots and: 

 ensure equipment is clean and operational 

 identify and report equipment faults 

 take into account location features  

 assist others with setting up and testing cameras and lighting for basic camera shoots 

 follow workplace safety and security procedures 

 operate a basic camera to shoot video under direction  

 use safe handling techniques when lifting camera and other equipment 

 assist with clearing locations and packing equipment at conclusion of shoots. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of cameras and lighting equipment used in low-end productions 

 different functions typically found on cameras employed in low-end productions and how 

they are used 

 lighting types used for shooting low-end productions 

 key personnel involved in low-end video productions 

 work health and safety procedures that apply to working under direction on camera 
shoots. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 basic camera and lighting equipment 

 different locations required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM311 Shoot material for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to shoot material for screen productions 

using a single-camera unit. This includes preparing for shoots, setting up locations and 
shooting equipment, and ensuring the shoot is wrapped up according to production 
requirements. 

The unit applies to those who have prime responsibility to capture screen images using a 
range of video equipment. They generally work under direction, and perform different 

camera, sound and lighting functions. Depending on the scale of the shoot, they may have an 
assistant or may be required to assist senior camera operators. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for shoots 1.1 Confirm production and post-production requirements by 
participating in pre-production briefings 

1.2 Arrange equipment and accessories for shoots as directed  

1.3 Confirm there are adequate supplies of charged batteries and 
capture media to meet production requirements  

1.4 Prepare and pack lighting equipment 

1.5 Identify and report equipment faults to required production 

personnel 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Complete minor repairs on faulty equipment  

1.7 Complete workplace documentation according to organisational 
procedures prior to shoots  

2. Set up on location 2.1 Contribute ideas to production concepts in discussion with 
required personnel  

2.2 Plan camera positions that ensure composition of shots provides 
visual interpretation of material or subject according to production 

requirements 

2.3 Set up and secure cameras and other equipment   

2.4 Plan repositioning of equipment and accessories during shoots 

according to production requirements 

2.5 Label and load capture media and check camera functions 

2.6 Position microphones according to production requirements and 
conduct audio check 

3. Set up lighting 3.1 Determine whether correction is required by assessing quality and 

quantity of available light according to production requirements  

3.2 Mount and position lighting equipment safely 

3.3 Run lighting cables and connect to power sources safely 

3.4 Install colour frames and gels according to production 
requirements  

3.5 Select lenses and filters appropriate to prevailing weather 
conditions 

4. Position and operate 
camera 

4.1 Select camera shots and angles that produce effective cuts 
between shots according to production requirements  

4.2 Shoot and record sequences as directed according to production 
and post-production requirements 

4.3 Implement planned or rehearsed shots according to direction from 
required personnel by checking camera movements 

5. Manipulate cables and 
camera positioning 

5.1 Confirm final camera and cable movements by participating in 
rehearsals  

5.2 Position and move camera cabling during shoots according to 
instructions and cues from required personnel 

5.3 Avoid undue lapses in timing by responding to cues from required 
personnel 

5.4 Move cameras and cabling without impeding work of camera 

operators in cooperation with required personnel  

5.5 Handle cabling without damaging equipment or causing injury to 

others 

6. Wrap up shoots 6.1 Use safe lifting techniques when packing equipment and 
accessories  
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ELEMENT PERFORMANCE CRITERIA 

6.2 Label recorded material and associated documentation according 

to organisational procedures 

6.3 Identify and report additional equipment faults and complete 
required documentation 

6.4 Leave shoot locations in original or improved condition  

6.5 Review and reflect on own performance and note areas for 

improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 
 Listens carefully and responds to verbal and non-verbal instructions 

 Reports results and faults using appropriate language 

Reading 
 Interprets textual information to determine production requirements 

and plans 

Writing  Completes production documentation according to requirements 

Initiative and 
enterprise 

 Makes decisions directly related to own role 

 Identifies and responds to predictable routine problems  

 Seeks assistance when problems are beyond immediate responsibilities 
or experience 

Planning and 
organising 

 Plans, organises and implements routine tasks according to production 
requirements 

Self-management 

 Takes responsibility for meeting legal and regulatory responsibilities 
within scope of role 

 Follows instructions to complete tasks according to production 

requirements 

Teamwork 
 Achieves desired results working collaboratively with technical 

experts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM301 Shoot material for screen productions. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM311 Shoot material for 

screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 shoot at least two examples of material for screen productions. 

In the course of the above, the candidate must: 

 contribute to pre-production discussions about: 

 ways to capture desired style of moving images 

 location, schedules and timelines of shoot  

 assemble equipment and accessories in readiness for camera shoots 

 position camera on location so shots are captured from the best angles 

 safely set up and test equipment and accessories 

 safely operate different professional video camera equipment and accessories to capture 
shots as directed and in a way that facilitates post-production editing 

 work according to project requirements 

 work as a team member to position equipment before and during shoots and pack up gear 

at conclusion of shoots 

 assist with moving cables and cameras during shoots. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of production and post-production personnel 

 typical problems that arise in the context of shooting material for screen productions and 
ways to address them  

 different image capture media and their uses 

 labelling procedures used for capture media 

 basic framing techniques and methods of composition 
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 characteristics of microphones and audio equipment commonly used for shooting screen 

productions 

 impact of different light sources, lenses and filters on lighting sets and talent 

 basic principles of lighting that apply in the context of shooting material for screen 
productions  

 techniques for handling and attaching cabling  

 legal and regulatory responsibilities within scope of own role and work context 

 strategies to work collaboratively with a team  

 work health and safety (WHS) and security procedures that apply to shooting on location. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 camera, lighting and sound equipment  

 locations for shooting video 

 productions for which material needs to be filmed  

 production documents  

 WHS and security procedures that apply to shooting video on location 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM312 Rig camera infrastructure 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to install camera infrastructure for 

television and other relatively complex multi-camera productions such as live sport or 
entertainment events. This includes preparing cabling to be rigged, ensuring equipment is 
operational and packing equipment at the conclusion of production activities. 

The unit applies to those who work under supervision to rig cabling and dolly tracks 
according to predetermined camera plans.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for cable rigs 1.1 Confirm production requirements for shoots with required 
personnel and select applicable camera cables  

1.2 Identify and repair minor cable faults safely and in line with 
manufacturer instructions 

1.3 Identify and refer complex repairs to technical specialists in line 
with organisational procedures 

1.4 Complete workplace documentation in line with organisational 

procedures 

1.5 Check camera cables are operational and ready for use on location 

2. Rig camera cables 2.1 Check available power source meets production requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Confirm plans for cable points and cable runs from camera  

2.3 Establish cable points, runs and lengths according to production 
requirements 

2.4 Avoid knotting or twisting during use by laying out excess cable 

2.5 Run power cables from power source to cameras and other 
equipment and secure according to production requirements  

2.6 Complete cable routing and patching to camera control units, 
cable slinging, and cable ramping safely and according to 
production requirements  

2.7 Check camera cables run from correct outlet points to cameras  

2.8 Check installed camera cables meet organisational safety 

standards 

3. Lay tracks for dolly 
mounts 

3.1 Position and lay tracks according to production requirements and 
confirm final positioning with required personnel 

3.2 Secure dolly to track and check fastenings 

4. Disassemble camera 
cables and dolly tracks 

4.1 Break down cabling according to organisational procedures  

4.2 Break down and carry track equipment using safe lifting 
techniques 

4.3 Identify and report additional equipment damage to required 
personnel and complete required documentation 

4.4 Clean and safely pack equipment and prepare for transport  

4.5 Leave locations in original or improved condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Determines cabling requirements by extracting, evaluating and 

comparing numerical information 

Oral communication 

 Listens carefully and responds to verbal instructions and creative 
directions as required 

 Reports results and faults using selected language 

Reading  Interprets textual documentation to determine plans and requirements 

Writing  Completes production documentation using specific language 

Initiative and 
 Makes decisions directly related to own role 

 Identifies and responds to routine problems, seeking assistance when 
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SKILL DESCRIPTION 

enterprise problems are beyond immediate responsibilities or experience 

Planning and 

organising  
 Plans, organises and implements routine tasks according to 

production requirements 

Self-management 

 Takes responsibility for meeting safety, legal and regulatory 
responsibilities within scope of own role  

 Completes tasks according to production requirements by following 
instructions 

Teamwork  Achieves results working collaboratively with technical experts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM302 Rig camera infrastructure. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM312 Rig camera 

infrastructure 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 rig camera infrastructure for at least three different production requirements. 

 

In the course of the above, the candidate must: 

 check cables are safe and ready for use prior to location shoots  

 lay out cables and ensure they are: 

 connected safely to cameras and power sources according to camera plans 

 not crossed over and do not impede movement of cameras during shoots 

 safely lay tracks for moving dollies during shoots and ensure they: 

 are smooth, level and secure throughout route 

 do not intrude on proposed shots 

 allow free movement of camera equipment and required personnel 

 disassemble camera equipment and accessories at the conclusion of shoots 

 ensure cables are coiled or wound onto drums 

 work collaboratively with others before and during location shoots.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of camera and lighting personnel and technical specialists for 
common camera infrastructure 

 typical cable plans used to rig camera infrastructure  

 typical problems that can arise in the context of rigging camera infrastructure   

 compatibility issues in relation to different types of video cameras, cables, connectors and 

power sources 

 organisational safety standards that apply to handling cables and dolly tracks 



Assessment Requirements for CUACAM312  Rig camera infrastructure Date this document was generated: 24 November 2023 

 

Approved Page 650 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 legal and regulatory responsibilities within scope of own role and work context 

 organisational procedures for referring complex repairs to technical specialists  

 organisational standards that address duty of care considerations to colleagues and the 
general public for personnel required to rig camera infrastructure. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 productions which require rigging of camera infrastructure 

 camera cables and dolly tracks  

 camera plans 

 interaction with others required to demonstrate the performance evidence.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM411 Shoot different screen content 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, set up and shoot different 

screen content using professional camera equipment in a single camera environment. 

The unit applies to those who usually work without supervision, either as employees of a 
production house or as freelancers on assignment. Individuals often need to collaborate with 

producers, directors and production professionals to achieve the camera, sound and lighting 
outcomes of the shoot.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for shoots 1.1 Contribute and discuss ideas for shots and visual interpretation of 
production requirements in pre-production briefings 

1.2 Evaluate shot ideas in line with production requirements  

1.3 Survey locations prior to shoots and determine camera positions 

required to achieve shots and compositions  

1.4 Check equipment is in working order and fix minor faults or refer 
to technical specialists 

1.5 Plan, prepare and pack required camera equipment and 
accessories  

1.6 Select capture media according to production requirements 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Anticipate work health and safety (WHS) requirements as they 

apply to preparation and implementation of shoots 

1.8 Complete documentation in line with organisational procedures 

2. Set up shoots 2.1 Develop different ideas that offer creative solutions to production 
specific issues in liaison with required personnel  

2.2 Evaluate ideas for potential impact on costs, timelines, scripts, 
technical feasibility and production requirements  

2.3 Implement lighting plans and install cables as required 

2.4 Confirm light temperature and exposures meet production 
requirements  

2.5 Position microphones according to production requirements and 
conduct audio checks 

2.6 Rehearse shots as required 

3. Shoot content 3.1 Check camera movements for implementing planned and 
rehearsed shots  

3.2 Shoot content according to production requirements 

3.3 Collaborate with other production personnel and respond to 
direction as required  

3.4 Confirm captured shots meet editing and other post-production 
requirements 

3.5 Record audio or coordinate sound operations as required 

3.6 Apply safe work practices at all times 

4. Wrap up shoots 4.1 Pack and store equipment according to organisational safety 
standards 

4.2 Label recorded content ready for post-production 

4.3 Check locations are left in original state 

4.4 Brief required personnel on post-production issues  

4.5 Complete necessary documentation according to organisational 
procedures 

4.6 Review and reflect on own performance and note areas for 
improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Numeracy 

 Determines costs by extracting, evaluating and comparing numerical 
information 

 Calculates lighting requirements 

Oral communication 

 Listens carefully and responds to verbal instructions, asking questions 
as required 

 Uses language and non-verbal features applicable to audience and 

context 

Reading 

 Interprets information to determine plans and requirements 

 Ensures accuracy of data by identifying and analysing workplace 
documentation 

Writing 
 Completes production documentation including recording creative 

ideas using specific and accurate language 

Initiative and 
enterprise 

 Makes decisions related to the shoot by analysing information  

 Identifies and responds to routine problems, seeking assistance when 
problems are beyond immediate responsibilities  

 Identifies opportunities for improvement by reflecting on outcomes 

Planning and 

organising 

 Achieves required outcomes by planning, organising and 
implementing tasks 

 Analyses information to make decisions related to the shoot 

Self-management 
 Follows organisational and legislative responsibilities within scope of 

own role  

Teamwork 
 Achieves production requirements by liaising and collaborating with 

required personnel 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM401 Shoot a wide range of screen content. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM411 Shoot different 

screen content 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 shoot at least three examples of different screen content. 

In the course of the above, the candidate must: 

 communicate and collaborate with required personnel in preparation for, during, and after 

shoots  

 respond to production requirements 

 set up, test and disassemble camera, sound and lighting equipment on location 

 safely operate camera and ancillary equipment 

 capture shots that produce desired visual effect by applying photographic and composition 
techniques. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel involved in shooting screen content 

 key creative and technical considerations involved in shooting screen content in a single 

camera environment 

 typical problems that may arise in the context of shooting different screen content, and 
common solutions  

 application of cameras and accessories to produce different effects 

 the impact of shot ideas on costs, timelines, scripts and technical feasibility 

 key framing techniques and principles of shot composition 

 organisational procedures for completing documentation  

 key features of different types of light-measuring devices 

 photographic principles and techniques that achieve technical and aesthetic outcomes in 
the context of shooting for screen productions 
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 basic principles of lighting that apply in the context of shooting content for screen 

productions 

 types of artificial light sources available to camera operators 

 organisational safety standards for packing and storing equipment 

 work health and safety (WHS) procedures that apply to shooting on location 

 equipment used to shoot screen content including industry standard digital and film 

cameras, drones and personal camera devices, and the safe operating procedures of this 
equipment  

 characteristics of microphones commonly used when shooting screen content. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 equipment and accessories used to shoot screen content 

 productions which require different material to be filmed 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM412 Shoot screen content in a multi-camera 

environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to shoot television content in a 
multi-camera environment, in a studio or on location. Cameras can be in fixed positions, on 

pedestals or hand-held. Individuals plan and organise shots and camera movements, 
participate in the shooting of content in a multi-camera environment and ensure the shoot is 
wrapped up according to organisational requirements. 

The unit applies to those who work under direction and apply a broad range of technical, 
creative and communication skills as members of a production team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan shots and camera 
movements 

1.1 Contribute to discussions in pre-production meetings and confirm 
production requirements with required personnel 

1.2 Rehearse own camera shots and moves according to production 
requirements 

1.3 Generate ideas for shots and create shot lists and schedules for use 
that meet production requirements 

1.4 Plan work health and safety (WHS) requirements as they apply to 

preparation and implementation of shoots 
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ELEMENT PERFORMANCE CRITERIA 

2. Set up for shoots 2.1 Assemble camera equipment and accessories to meet production 

requirements 

2.2 Position camera for shots according to organisational safety 
standards 

2.3 Check camera cables running from outlet points do not impede 
camera movements required for productions 

2.4 Confirm with required personnel that cameras are lined up and 
matched to meet production requirements  

2.5 Charge and install headsets and check talkback function is 

operational according to production requirements 

3. Rehearse and shoot 
content 

3.1 Participate in production rehearsals and adjust shot lists and 
schedules as required 

3.2 Re-create camera shots and movements during recording, as 
established in rehearsal 

3.3 Communicate any variations to predetermined plan to required 

personnel  

3.4 Respond promptly to cues from required personnel  

3.5 Consider shots and angles from other camera operators when 
assessing effectiveness of cuts and dissolves between shots  

3.6 Move cameras without impeding operation of other crew 

members 

4. Wrap up shoots 4.1 Dismantle, pack and store equipment and accessories according to 
organisational procedures 

4.2 Check locations are left in original state  

4.3 Participate in production debriefings and reflect on own 
performance, noting areas for future improvement  

4.4 Complete documentation according to organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 

Reading 
 Assists with technical and production requirements by interpreting 

documentation 
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SKILL DESCRIPTION 

Writing 
 Completes workplace documentation accurately and legibly using 

technically specific language 

Initiative and 

enterprise 

 Identifies and responds to variations in production plans and schedules 

 Assists with creative outcomes by demonstrating awareness of 
production activities  

Planning and 
organising 

 Plans and organises production tasks, taking responsibility for 
decisions regarding sequencing and timing  

Self-management  Follows workplace protocols and safety procedures 

Teamwork 

 Determines and completes requirements by working collaboratively 

 Assists with creative outcomes following accepted communication 

practices and protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM402 Shoot screen content in a multi-camera 
environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM412 Shoot screen content 

in a multi-camera environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 shoot screen content in at least two multi-camera environments. 

In the course of the above, the candidate must: 

 meet production requirements that take into account: 

 visual interpretation 

 shot locations and resources 

 camera positions and movements 

 technical and script criteria 

 technical feasibility 

 interpret camera plans, and plan and organise shot lists  

 safely set up and operate professional camera equipment 

 discuss technical and creative requirements of shots with required personnel 

 follow cues and take direction during multi-camera shoots  

 dismantle and store equipment at the conclusion of shoots 

 adhere to work health and safety (WHS) requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 main types of shots and camera movements used in a multi-camera shoot  

 main features, functions and safe operating procedures of cameras and accessories used in 
multi-camera shoots including: 

 industry standard digital and film cameras 

 drones 

 personal camera devices 
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 roles and responsibilities of production personnel involved in multi-camera shoots 

 typical problems that may arise in the context of shooting television content in a 
multi-camera environment and ways to address them  

 organisational procedures for shooting television content in a multi-camera environment, 
including those relating to dismantling and storing equipment, and completing 

documentation 

 WHS procedures that apply to shooting in a multi-camera environment 

 organisational standards that address duty of care considerations for colleagues and the 
general public for personnel required to shoot in a multi-camera environment. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 professional camera equipment and accessories  

 opportunities to work on multi-camera shoots  

 camera plans 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM413 Install camera supports 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, erect and install different 

components for cameras for different screen productions. 

The unit applies to those who work from camera plans provided by technical producers. For 
productions such as live broadcasts of sporting or entertainment events, they can be 

responsible for laying dolly tracks and erecting towers and platforms from which cameras are 
operated by remote control. 

A licence may be required for the erection of camera towers and platforms. Licensing, 
legislative and certification requirements that apply to this unit can vary between states, 
territories and industry sectors. Refer to the CUA Creative Arts and Culture Training Package 

Training Package Companion Volume Implementation Guide or the relevant 
regulatory/licensing body for specific guidance on requirements. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan camera support 

installation 

1.1 Receive and refer to camera plans and confirm production 

requirements with required personnel 

1.2 Identify and assess risks and work health and safety (WHS) issues 
associated with production requirements according to 

organisational standards  

1.3 Develop strategies to minimise risk and address WHS issues and 

incorporate strategies into planning process 

1.4 Identify aspects of camera plans and mounts that may require 
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ELEMENT PERFORMANCE CRITERIA 

modification and negotiate changes to camera plans and mounts 

with required personnel 

1.5 Purchase supplies and equipment according to production 
requirements 

1.6 Confirm availability of equipment and supports for installation on 
location, according to production requirements 

1.7 Check equipment is operational and organise repair of faults as 
required 

1.8 Complete documentation according to organisational procedures 

2. Erect camera platforms 

and towers 

2.1 Construct camera platforms and towers according to production 

requirements 

2.2 Secure equipment fastenings and personnel harnesses 

2.3 Check operational and electrical equipment meet WHS guidelines 

2.4 Review final structures and confirm they are safe according to 
organisational standards 

3. Prepare cranes for 
cameras 

3.1 Confirm maximum safe working load of camera cranes and they 
are in safe working order according to organisational standards 
before mounting commences  

3.2 Display signage on cranes to indicate safe working load 

3.3 Fix snap plates or hothead mounts according to manufacturer 

specifications 

4. Attach and secure 
cameras 

4.1 Attach cameras to mounts according to production requirements 

4.2 Attach applicable camera mounts to supports or directly to 
moving object or vehicle being used to capture shots  

4.3 Check power supply meets production requirements and run 
power cables from source to cameras and remote-control consoles 

and monitors  

4.4 Confirm ability of camera operator to operate equipment safely 
according to organisational standards and WHS guidelines 

4.5 Avoid damage and exposure of cameras and cabling to elements 
by securing when unattended  

5. Disassemble tracks, 

platforms and towers  

5.1 Break down and carry equipment using safe manual handling 

techniques 

5.2 Clean and pack equipment to avoid damage and prepare for 
transport  

5.3 Report and document equipment that requires repairs or 
maintenance according to organisational procedures 

5.4 Leave worksite in original or improved condition 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  
 Calculates costs and budgetary requirements using basic mathematical 

formulae 

Oral communication 

 Listens carefully and responds to verbal instructions and creative 
directions as required, asking questions as necessary 

 Provides information verbally using industry terminology 

Reading  Interprets textual information to determine and adhere to requirements 

Writing 
 Completes production documentation using specific and accurate 

language 

Initiative and 

enterprise 

 Takes responsibility for meeting organisational, legal and regulatory 
responsibilities within scope of own role and work context, ensuring 

safety requirements are implemented 

 Reports issues using appropriate communication practices and 
protocols 

 Identifies and responds quickly to installation problems  

Planning and 
organising 

 Plans and organises routine tasks, taking responsibility for decisions 
regarding sequencing and timing  

 Prioritises work tasks meeting deadlines as required 

 Plans, assembles and checks for sufficient supply of equipment and 
conducts equipment checks as required 

Teamwork 

 Achieves desired results working collaboratively with technical 
experts 

 Negotiates with and instructs production staff as required 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM403 Install camera supports.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM413 Install camera 

supports 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 install camera supports for at least two different production requirements. 

In the course of the above, the candidate must: 

 plan safe installation of camera supports 

 undertake pre-shoot checks of equipment and supplies 

 erect safe camera towers and platforms and attach camera mounts 

 construct a variety of cranes and rigs for moving static objects safely 

 attach camera equipment to safely capture required shots 

 deconstruct and remove camera supports at conclusion of shoots safely 

 apply work health and safety (WHS) guidelines when working with electrical equipment, 
camera cranes and supports. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of production and crew members involved in installing camera 
supports 

 equipment and support requirements, and budget constraints associated with installing 

camera supports 

 risks that are involved with installing camera supports and operating cameras from 
supports 

 typical problems that arise in the context of installing camera supports for film and 

television shoots, and common solutions  

 industry standard camera mounts and economic feasibility of use in different stages of 
production 

 construction of camera towers in environments that are: 
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 level, secure, and steady 

 on solid ground 

 capable of supporting maximum loads according to manufacturer specifications 

 features of support equipment used to mount a range of cameras 

 basic techniques for harnessing, rigging and fastening when mounting cameras on 
supports 

 legal and regulatory responsibilities within scope of own role and work context 

 organisational procedures for completing documentation 

 organisational standards and WHS regulations and requirements that apply to installing 

camera supports and operating camera equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 professional equipment used to install camera supports  

 productions that require installation of camera supports 

 WHS guidelines relevant to installing camera supports. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM414 Pull focus 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to set up focal points and pull focus on 

cameras used for a wide range of screen productions. 

  

It applies to individuals responsible for focusing and refocusing the camera lens as actors 

move within the frame of each shot. They pull focus according to a set of complex marks 
placed on the set, and by using their instincts and experience of judging focal lengths. 

  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to pull focus 1.1 Interpret and confirm focus requirements for shots in discussion 

with required personnel 

1.2 Plan use of equipment, accessories and techniques with required 

personnel 

1.3 Mount equipment according to specifications and production 
requirements 

1.4 Avoid interference with camera operations at locations by 
confirming equipment is compatible and positioned safely 

2. Calculate focus points 2.1 Plot focus pull by measuring and marking focus points 
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2.2 Verify focus points, ensuring split focus covers depth of field 

requirements 

2.3 Set and change focus to meet production requirements in 
consultation with required production personnel 

3. Pull focus and make 

adjustments during 
productions 

3.1 Check equipment calibration and adjust as necessary 

3.2 Pull focus during shoot 

3.3 Operate follow focus unit to predetermined points, within 

required timing of shots 

3.4 Estimate and execute necessary adjustments to predetermined 
focus points according to production requirements 

3.5 Provide feedback to required production personnel on completion 
of shots, noting problems that may need to be resolved 

3.6 Relay information to continuity according to organisational 
procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Calculates distances and judges focal lengths using mathematical 

formulae 

Oral communication 

 Listens carefully and responds to verbal instructions and creative 
directions as required 

 Selects and uses appropriate language when providing feedback or 
instructions 

Reading 
 Determines focus requirements by recognising and interpreting textual 

information 

Writing 
 Completes production documentation using specific and accurate 

language 

Initiative and 
enterprise 

 Plans, assembles and checks for sufficient supply of equipment and 
conducts required equipment checks 

 Anticipates and prevents problems by locating equipment 
appropriately and using experience to judge focal lengths  

Planning and 
organising  

 Plans and organises tasks, taking responsibility for decisions regarding 
focus points and pulling focus 

Self-management  Complies with organisational policies and procedures  

Teamwork 
 Achieves desired creative outcomes working collaboratively with 

technical experts 
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Unit Mapping Information 

Supersedes and is equivalent to CUACAM404 Pull focus. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM414 Pull focus 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 pull focus on at least five different shots. 

 

In the course of the above, the candidate must: 

 discuss methods of achieving creative effects and outcomes required of shots 

 complete planning processes required to pull shots  

 calculate and mark focus points  

 keep camera steady while pulling focus  

 pull focus on a range of camera equipment and accessories to achieve required shots, 

liaising with personnel throughout the shoot.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of key film and television crew members 

 typical problems that may arise in the context of pulling focus and common solutions  

 procedures to verify focus points including use of tape measure or naked eye 

 focus features of a range of cameras and accessories 

 actions to minimise camera movement when pulling focus 

 impact of different accessories and techniques on focus 

 work health and safety procedures that apply to pulling focus 

 appropriate communication practices and protocols used to seek and provide information. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 
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This includes access to: 

 professional camera equipment  

 opportunity to demonstrate facility with focal calculations in varied shooting situations 

 productions that require focus pulling 

 interaction with others required to demonstrate the performance evidence 

 safety guidelines applicable in this industry. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM511 Shoot material for screen productions under 

special conditions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to operate cameras under special 
conditions for film or television productions. Individuals undertake planning for the shoot, 

select required equipment and operate camera equipment according to production 
requirements.  

The unit applies to those who may be working on productions that require capturing shots 

from moving vehicles, aircraft, trains or underwater, using digital or film cameras. Generally, 
they work under direction but in situations such as deep underwater shoots, they carry 

responsibility for most, if not all, of the filming. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan shoots 1.1 Interpret and confirm production requirements in discussion with 

required personnel  

1.2 Develop creative solutions for capturing required shots in 

collaboration with required personnel 

1.3 Interpret camera plans, identify required special effects and create 
shot lists for use during rehearsals and shoot 

1.4 Brief required personnel assisting with shoot and determine 
execution plan for each shot 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Identify risks of shooting under special conditions that may affect 

decisions to proceed with shoot and participate in pre-shoot safety 
briefing  

2. Select and set up 
equipment 

2.1 Assess nature of special conditions and discuss issues with 
required personnel 

2.2 Select required equipment, accessories and cabling, and install 
according to organisational safety requirements 

2.3 Check equipment and accessories do not impede operations of 
other people involved in shoot 

2.4 Participate in rehearsals and confirm final camera shots and 

movements according to production requirements, adjusting shot 
lists as required 

3. Capture shots 3.1 Communicate with production personnel throughout shoot  

3.2 Operate camera and special equipment according to production 
and safety requirements 

3.3 Achieve production requirements by applying photographic 
principles and techniques  

3.4 Re-create and capture shots established during rehearsals and 

advise required production personnel of variations to 
predetermined plans  

3.5 Minimise movement of equipment and accessories and impact on 
filming   

3.6 Achieve desired camera movements and visual effects in 

cooperation with required personnel 

3.7 Complete operations without damage to equipment and without 
interference to operators of moving equipment  

3.8 Participate in debriefing sessions to evaluate effectiveness of the 
shoot and identify areas for future improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Listens carefully and responds to verbal instructions, asking 
questions as required 

 Selects and uses applicable language when briefing personnel 

Reading  Interprets textual information to determine production requirements 
and plans 
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SKILL DESCRIPTION 

Writing  Completes production documentation including record of creative 
ideas using specific and accurate language 

 Generates complex written texts for briefing purposes 

Initiative and enterprise  Identifies potential problems and alerts required personnel to 
possible risk situations  

 Manages communication utilising feedback and suggestions from 

required personnel to improve production outcomes 

 Manages equipment to achieve production requirements, addressing 
issues and making last minute adjustments as required 

Planning and 
organising 

 Plans and organises tasks, taking responsibility for decisions made 
under pressure to meet tight deadlines 

Self-management  Takes responsibility for meeting legal and regulatory responsibilities 
within scope of own role and work context  

Teamwork  Achieves requirements of creative brief using effective interpersonal 
skills liaising and collaborating with required personnel 

 Assists with production requirements and collaboratively generates 

creative solutions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM501 Shoot material for screen productions under 
special conditions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM511 Shoot material for 

screen productions under special conditions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 shoot material for screen productions under at least two different special conditions. 

 

In the course of the above, the candidate must: 

 interpret production requirements and camera plans to plan shoot 

 make technically feasible and creative contributions to planning and execution of filming 

 minimise potential risks and hazards 

 install and operate cameras and other equipment to film 

 respond to instructions and cues and working collaboratively to meet production 
requirements  

 apply safe work practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical problems and risks that arise in the context of filming under special conditions and 

ways to address them  

 process for interpreting camera plans 

 process for preparing and adjusting shot lists  

 photographic principles and techniques used to achieve production requirements outlined 
in performance evidence 

 key camera movements for different special conditions and how they are used to achieve 

particular visual effects 

 legal and regulatory responsibilities within scope of own role and work context 

 work health and safety requirements that apply to shooting under different special 
conditions and associated use of special effects 
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 equipment used to shoot material for screen production including industry standard digital 

and film cameras, drones and personal camera devices, and the safe operating procedures 
of this equipment  

 how to meet technical and aesthetic requirements for productions filming under special 

conditions 

 processes to debrief to evaluate effectiveness of the shoot and identify areas for future 
improvement 

 potential hazards and risks associated with filming under special conditions. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 camera equipment and accessories required to demonstrate the performance evidence 

 film shoots that require filming under special conditions 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACAM611 Direct cinematography for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to devise and manage single and 

multi-camera shoots across a wide range of screen, media and entertainment productions. 

The unit applies to those who are responsible for composing shots and lighting scenes to 
provide screen productions with their unique visual look. They work closely with directors 

and camera and lighting crews to achieve the required creative outcomes. The final call on the 
composition of shots and the look of productions rests with directors. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Camera/cinematography 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for shoot 1.1 Establish production requirements for shoot by participating in 
pre-production meetings with required personnel 

1.2 Determine required artistic and visual outcomes through script or 
screenplay analysis 

1.3 Research production issues and propose creative and technically 
feasible solutions and ideas  

1.4 Develop or refine existing camera and lighting plans to meet 

production requirements 

1.5 Negotiate amendments to camera and lighting plans and circulate 

final camera specifications with required personnel 

1.6 Prepare lists of equipment, accessories and supplies required for 
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ELEMENT PERFORMANCE CRITERIA 

production 

1.7 Brief required personnel on equipment, accessories and other 
production requirements for shoot 

2. Manage set up for shoot 2.1 Manage selection and set up of equipment according to 
organisational safety standards  

2.2 Confirm cameras matched correctly and lighting appropriate to 
meet production requirements  

2.3 View proposed shots and set-ups through viewfinder or on 
monitors and make creative and technical adjustments as required 

2.4 Block shots for use during rehearsals and shoot in collaboration 

with required personnel 

2.5 Participate in rehearsals, noting required changes and instruct 

camera and lighting crews as required 

2.6 Reflect artistic and style needs of shoot by marking up and 
establishing shots and lighting requirements 

2.7 Maintain supervision and collaboration during set up with 
required personnel 

3. Direct shoot content 3.1 Direct camera and lighting crews according to production 

requirements and respond to issues as required 

3.2 Monitor and check shots meet production requirements 

3.3 Operate camera as required while maintaining overview of 
creative and technical criteria 

3.4 Check camera movements do not obstruct work of production 

personnel and talent 

3.5 Communicate any variations to predetermined plans to required 
personnel  

3.6 Assess quality and relevance of recorded material and schedule 
reshoots where necessary by attending daily viewings of rushes  

4. Wrap up shoot 4.1 Supervise wrap up of shoot 

4.2 Check locations are left in original or improved state 

4.3 Participate in post-production editing activities and provide 

additional materials as required 

4.4 Participate in debriefings and reflect on own performance and that 
of production personnel, noting areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Numeracy 
 Extracts, evaluates and compares numerical information to assist with 

budgetary and resource constraints  

Oral communication 
 Provides information and directions using selected language 

 Seeks and responds to feedback using listening and questioning skills  

Reading 
 Informs planning and decision making by interpreting, 

comprehending and analysing information from different sources 

Writing 

 Documents research results for personal use 

 Supports productions in applicable formats for use by preparing 
documents 

 Completes production documentation according to requirements 

Initiative and 

enterprise 

 Takes responsibility for legal and regulatory responsibilities within 
scope of own role and work context  

 Responds to variations in plans and schedules, informing others as 

required 

 Responds to problems as they arise 

Planning and 
organising 

 Accepts responsibility for planning, sequencing and implementing 
complex tasks that involve input from various people 

Problem solving   Makes decisions by analysing and evaluating information 

Teamwork 

 Plays a lead role in situations requiring effective collaborative and 
negotiation skills  

 Meets production requirements by collaboratively developing 

innovative approaches to issues  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACAM601 Direct cinematography for screen productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACAM611 Direct 

cinematography for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 direct at least two different examples of cinematography for screen productions. 

In the course of the above, the candidate must: 

 analyse scripts and undertake research according to production requirements 

 finalise camera plans and outline shots and sequences according to production 

requirements 

 take account of timelines, budget and resource constraints when preparing for shoots  

 test proposed shots in rehearsals and fine-tune set-up and lighting  

 direct camera and lighting crews in shoots according to production requirements 

 view film shots regularly and organise to shoot material again if required  

 contribute to post-production editing activities 

 adhere to work health and safety (WHS) requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 interaction between crew members and production personnel and person directing 
cinematography 

 impact of equipment, accessory and supply acquisition on production budgets and 
timelines 

 typical problems that arise in the context of directing cinematography and common 
solutions  

 process for preparing shot lists and camera plans 

 impact of production scheduling on process of planning cinematography 

 impact of lighting and camera techniques on achievement of  artistic, style, and technical 
needs of shoot  
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 role the person directing cinematography plays in the post-production process  

 legal and regulatory responsibilities within scope of own role and work context 

 procedures to wrap up a shoot including: 

 dismantling, packing and storing of equipment and accessories 

 completing necessary documentation 

 WHS and organisational procedures that apply to film shoots. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 professional camera and lighting equipment and accessories  

 opportunities to plan and direct cinematography work 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER311 Produce ceramic works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use different combined 

techniques to produce finished ceramic work from design concepts which are reviewed and 
adjusted during the work in progress. It involves planning works, preparing associated 
resources and creating ceramic works according to technical quality requirements. 

The unit applies to those who are still developing their expertise in design and technique. 
They work under supervision but have some independence and use discretion and judgement 

within defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan ceramic work through 

exploration 

1.1 Explore ideas and techniques for own ceramic work in 

consultation with required personnel 

1.2 Review historical and contemporary ceramics practice as 

potential source of ideas 

1.3 Clarify and confirm ideas for ceramic work based on 
exploration, discussion and consideration of intellectual 

property requirements 

1.4 Select and assess capabilities of ceramic techniques using 

applicable strategies 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Select techniques that best support ideas for own work 

2. Prepare, maintain and store 

ceramic-making resources  

2.1 Calculate, select and organise type and quantity of 

ceramic work equipment, tools and materials based on the 
needs of chosen work 

2.2 Prepare, maintain and dispose of equipment, tools and 

materials according to workplace safety and sustainability 
requirements 

2.3 Clean and store equipment, tools and materials according 
to specific needs of different items 

3. Create finished ceramic 

works 

3.1 Create desired effects using and adapting combined 

ceramic techniques 

3.2 Review work in progress and make adjustments as 
required 

3.3 Document work progress to inform future work 

3.4 Obtain and discuss feedback on technical proficiency of 

work and success in communicating ideas in collaboration 
with others 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Documents a comprehensive record of production using clear, 
specific and industry related terminology 

Oral 
Communication 

 Clearly represents ideas for designs and techniques using applicable 
industry language 

 Elicits information and feedback and confirms understanding using 
questioning and active listening techniques 

Numeracy  Determines quantities of equipment, tools and materials and 
measures dimensions of art pieces using basic calculations 

Self-management  Follows defined guidelines for legal, safety and sustainability 
practices 

Teamwork  Seeks the perspective and guidance of others to inform design ideas 
and achieve desired outcomes for own creative work 

 Seeks and considers feedback from peers and others to enhance 
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SKILL DESCRIPTION 

future performance 

Planning and 
organising 

 Organises all processes to set up work, assess techniques and 
produce creative work with guidance from others 

 Makes routine decisions directly related to own role 

Problem-solving  Resolves problems with technique through trial and error 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER301 Produce ceramics. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER311 Produce ceramic 

works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more ceramic works according to at least two different work ideas. 

 

In the course of the above, the candidate must: 

 explore ideas, techniques and historical and contemporary ceramic practice and choose 
techniques to support own work 

 identify and acquire resources required to complete chosen work 

 adapt and use combined ceramic techniques that show technical proficiency and quality in 

chosen techniques  

 handle equipment, tools and materials safely and to minimise wastage  

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic intellectual property considerations when making ceramics  

 methods of exploring techniques to achieve different effects in ceramic work 

 technical quality requirements associated with different ceramic works 

 main aspects of historical and contemporary ceramic practice and how they can inform 
own design ideas 

 elements and principles of design: key characteristics, key interrelationships and use in 

ceramics 

 tools and equipment used to produce ceramic work: key physical features and uses, 
cleaning and maintenance techniques and storage requirements 

 physical properties and capabilities of different materials and techniques used to produce 

ceramic work 
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 typical work space requirements for producing ceramic work and ways of organising 

space and equipment for efficient work operation 

 procedures for working safely with ceramics materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce ceramic work 

 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER411 Experiment with techniques to produce ceramic 

works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 
with various ceramic techniques and design concepts to develop professional practice and an 

individual style. It involves developing proficiency with ceramics techniques, developing 
different ideas for ceramic works, organising required resources and finalising ceramic works. 

The unit applies to those who have well developed skills in design and technique and who 

often produce work at a pre-professional level for sale in outlets such as markets and fairs. 
They work independently with limited supervision and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency with 
different ceramics 

techniques 

1.1 Evaluate potential for new approaches to ceramic work 
based on capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 
achieve different effects 

1.3 Extend own capability with ceramic techniques through 
experimentation on samples, practice pieces or work in 
progress 

1.4 Assess safety and sustainability issues for different 
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ELEMENT PERFORMANCE CRITERIA 

equipment, tools, materials and techniques 

2. Develop ideas for ceramic 

works 

2.1 Discuss creative and other goals for own ceramic work 

with others 

2.2 Research, adapt and use applicable ideas and approaches 
from other practitioners as required 

2.3 Establish ideas using knowledge of different ceramic 
techniques 

2.4 Determine how different techniques and ideas work 
together to meet idea requirements 

2.5 Assess the professional potential and presentation 

requirements of own work to inform ideas 

2.6 Refine and confirm ideas based on research, 

experimentation and collaboration with others 

3. Organise ceramics 
resources 

3.1 Identify specific resource requirements for chosen work 

3.2 Research potential sources of supply for ceramic resources 

3.3 Evaluate cost and other applicable constraints that impact 
on development of work 

3.4 Evaluate and respond to presentation considerations for 

finished ceramic work 

3.5 Coordinate required resources and set up according to 

safety requirements 

4. Create finished ceramic 
works 

4.1 Create ceramic work according to idea requirements using 
techniques and media selected from research and 
experimentation 

4.2 Review and refine ideas and approaches based on ongoing 
experience with production of own work 

4.3 Document development of own work and the research and 
ideas that informed it 

5. Evaluate own ceramic 
works 

5.1 Reflect on own conceptual development and technical 
execution of the work 

5.2 Identify areas for future skill development and options to 
learn 

5.3 Discuss completed work with others and consider all 
feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Identifies own skills gaps and takes action to progress professional 
career 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas and to identify key information about resources 

Writing  Documents a comprehensive record of research, conceptual idea 
development and production using clear, specific and industry related 
terminology 

Oral 
Communication 

 Clearly represents ideas for designs and techniques using applicable 
industry and conceptual language 

 Elicits different perspectives about creative ideas and feedback and 

confirms understanding using questioning and active listening 
techniques 

Numeracy  Measures and records dimensions of display areas and applicable size 
of art pieces to suit using basic calculations 

 Determines and records quantities of equipment, tools and materials 
using basic calculations 

 Interprets budgetary constraints and supplier prices and calculates 

complex order costs 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

 Takes responsibility for completing own creative works from design 
inception to realisation, logically sequencing the stages of 
preparation and production according to work requirements 

 Manages own decisions about appropriate design ideas and 

techniques by experimentation with different explored options 

Teamwork  Discusses design concepts and collaborates with other artists to 

generate new ideas and solutions to achieve required outcomes for 
own creative work 

 Engages in open conversation to elicit and consider the merit of 
feedback from peers and others to enhance future performance 

Initiative and 

enterprise 

 Creates opportunities to use a more innovative approach and personal 

style 

Problem-solving  Resolves problems with technique through experimentation and 
analysis 

 Reviews work in progress resolving problems through refinement of 
approach 
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Unit Mapping Information 

Supersedes and is equivalent to CUACER401 Experiment with techniques to produce 
ceramics. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER411 Experiment with 

techniques to produce ceramic works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more ceramic works according to at least two different work ideas. 

 

In the course of the above, the candidate must: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of ceramic techniques that: 

 shows technical proficiency in chosen techniques 

 reflects application of elements and principles of ceramic design 

 demonstrates innovation and the emergence of an individual style 

 handle equipment, tools and materials safely throughout all processes 

 minimise and safely dispose of waste throughout all processes 

 comply with intellectual property requirements 

 review and document the research and development process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements applicable to producing ceramic works 

 how the works of other practitioners may be used to inform individual practice 

 role of experimentation in developing and refining ideas for ceramic work and how it 
relates to the development of an individual style 

 ways to adapt, extend and combine the capabilities of different ceramic techniques 

 elements and principles of design: detailed characteristics, key interrelationships, use in 

ceramic work and how they may be challenged 
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 tools and equipment used to produce ceramic work: key physical features, uses and 

maintenance requirements 

 physical properties and capabilities of different materials used to produce ceramic work 

 suppliers of resources for professional ceramic practice, including raw, part-processed and 
processed ceramics materials 

 practices and procedures for working safely and sustainably with materials, tools and 

equipment for producing ceramics. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce ceramic work 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER412 Experiment with throwing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment with various 

throwing techniques and design concepts to create thrown ceramic work. It involves 
generating different ideas, developing throwing skills and creating finished ceramic works 
using extended throwing skills. 

The unit applies to those who are still developing technical throwing skills and an individual 
style through dedicated practice at the wheel. Individuals often produce work at a 

pre-professional level for sale in outlets such as markets and fairs. They work independently 
with limited supervision and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
thrown work 

1.1 Discuss creative goals for own thrown ceramic work with others 

1.2 Research, adapt and use applicable ideas and approaches from 

other practitioners 

1.3 Develop ideas using knowledge of different throwing techniques 

1.4 Examine how different throwing techniques and ideas can meet 

work requirements 

1.5 Assess the professional potential and presentation requirements 

for own thrown ceramic work to inform ideas 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Refine and confirm ideas based on experimentation, research and 

collaboration with others 

2. Extend throwing 
skills  

2.1 Evaluate potential for new approaches to throwing based on 
known capabilities of techniques already used 

2.2 Adapt and introduce new equipment, tools and materials to 

achieve different effects 

2.3 Extend own capability with throwing techniques through 

dedicated practice at the wheel and experimentation on samples, 
practice pieces and work in progress 

2.4 Assess safety and sustainability issues for thrown work 

3. Create finished 
thrown ceramic 
work  

3.1 Coordinate required resources and set up according to safety 
requirements 

3.2 Create thrown ceramic work using techniques and media selected 

from research and experimentation 

3.3 Review and refine ideas and approaches based on ongoing 

experience with production of own work 

3.4 Document development of own work and the research and ideas 
that informed it  

4. Evaluate own 

thrown ceramic 
work 

4.1 Reflect on own conceptual development and technical execution 

of work 

4.2 Identify areas for future skill improvement and options to learn 

4.3 Discuss completed work with others and consider all feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own skills gaps  

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Documents a comprehensive record of research, conceptual idea 

development and production using clear, specific and industry related 
terminology 

Oral 
Communication 

 Represents ideas for designs and techniques using applicable 
industry and conceptual language 

 Elicits different perspectives and confirms understanding about 
creative ideas and feedback using questioning and active listening 
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SKILL DESCRIPTION 

techniques 

Numeracy  Uses basic calculations to determine required quantities of 
equipment, tools and materials 

 Determines required quantities of equipment, tools and materials 
using basic calculations 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

 Takes responsibility for completing own creative works from design 

inception to realisation, sequencing the stages of preparation and 
production according to requirements 

 Manages own decisions about appropriate design ideas and 

techniques by experimentation with different explored options 

Teamwork  Discusses design concepts and collaborates with other artists to 
generate new ideas and solutions to achieve best outcomes for own 

creative work 

 Engages in open conversation to elicit and consider the merit of 
feedback from peers and others 

Problem-solving  Resolves problems with technique through experimentation and 
analysis 

 Reviews work in progress and resolves problems through refinement 

of approach 

Initiative and 

enterprise 
 Creates opportunities to use a more innovative approach and personal 

style 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER402 Experiment with throwing techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER412 Experiment with 

throwing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more ceramic works using at least two different throwing techniques. 

 

In the course of the above, the candidate must: 

 use a process of thorough research and experimentation and practice at the wheel to 
confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use different throwing techniques that: 

 shows technical proficiency in chosen techniques 

 reflects application of elements and principles ceramic of design 

 demonstrates innovation and the emergence of an individual style 

 comply with intellectual property requirements 

 handle equipment, tools and materials safely 

 minimise and safely dispose of waste 

 review and document the research and development process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements applicable to producing ceramic works 

 methods used to research creative and technical approaches to ceramic works 

 how the works of other practitioners may be used to inform individual practice 

 role of experimentation in developing and refining ideas for thrown ceramic works and 

how it relates to the development of an individual style 

 ways to adapt, extend and combine the capabilities of different throwing techniques 
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 elements and principles of design: detailed characteristics, key interrelationships, use in 

thrown ceramic works and how they may be challenged 

 tools and equipment used to produce thrown ceramic works: key physical features and 
uses 

 physical properties and capabilities of different materials used to produce ceramic works 

 suppliers of resources for professional ceramic practice, including raw, part-processed and 

processed ceramics materials 

 practices and procedures for working safely and sustainably with materials, tools and 
equipment for producing ceramic works. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce thrown ceramic works 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER413 Experiment with ceramic surface treatments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment with various 

ceramic surface treatments and design concepts to decorate a range of ceramic pieces. It 
involves generating different ideas, developing ceramic surface treatment skills and applying 
treatments to ceramic surfaces. 

The unit applies to those who are still developing technical skills and a personal repertoire of 
treatments. Individuals often produce work at a pre-professional level for sale in outlets such 

as markets and fairs. They work independently with limited supervision and guidance as 
required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
ceramic surface 

treatments 

1.1 Discuss creative goals for own surface treatment work with 
others 

1.2 Research, adapt and use applicable ideas and approaches 
from other practitioners 

1.3 Develop ideas using knowledge of different ceramic surface 

treatments 

1.4 Examine how different surface treatment techniques and 

ideas can meet work requirements 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Assess the professional potential and presentation 

requirements for own ceramic work to inform ideas 

1.6 Refine and confirm ideas based on experimentation, research 
and collaboration with others 

2. Extend ceramic surface 

treatment skills 

2.1 Evaluate potential for new approaches to surface treatments 

based on known capabilities of techniques already used 

2.2 Adapt and introduce new equipment, tools and materials for 

to achieve different effects 

2.3 Extend own capability with different treatments through 
experimentation on samples, practice pieces and work in 

progress 

2.4 Assess safety and sustainability considerations for ceramic 

surface treatment work 

3. Apply surface treatments 3.1 Coordinate required resources and set up according to safety 
requirements 

3.2 Create surface treatments using techniques and media 
selected from research and experimentation 

3.3 Review and refine ideas and approaches based on ongoing 

experience with own work production 

3.4 Modify applications according to required effect, and identify 

and resolve technical problems with surface treatments 

3.5 Label ceramic surface treatment materials and store safely 

3.6 Document development of own work and the research and 

ideas that informed it 

4. Evaluate own work 4.1 Reflect on own conceptual development and technical 
execution of work 

4.2 Identify areas for future skill improvement and options to 
learn 

4.3 Discuss completed work with others and consider all 

feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own skills gaps and takes action to progress professional 
career 
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SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Records basic details of surface treatment materials on labels 

 Documents a comprehensive record of research, conceptual idea 
development and production using clear, specific and industry related 

terminology 

Oral 

Communication 

 Clearly represents ideas for designs and techniques using applicable 
industry and conceptual language 

 Elicits different perspectives and confirms understanding about 

creative ideas and feedback using questioning and active listening 
techniques 

Numeracy  Determines required quantities of equipment, tools and materials 
using basic calculations 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

 Takes responsibility for completing own creative works from design 
inception to realisation, sequencing the stages of preparation and 

production according to work requirements 

 Manages own decisions about applicable design ideas and techniques 
by experimenting with different explored option 

Teamwork  Discusses design concepts and collaborates with other artists to 
generate new ideas and solutions to achieve best outcomes for own 
creative work 

 Engages in an open conversation to elicit and consider the merit of 

feedback from peers and others to enhance future performance 

Problem-solving  Resolves problems with technique through experimentation and 

analysis 

 Reviews work in progress resolving problems through refinement of 
approach 

Initiative and 
enterprise 

 Creates opportunities to use a more innovative approach and personal 
style 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER403 Experiment with ceramic surface treatments. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER413 Experiment with 

ceramic surface treatments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply a surface treatment to at least two different ceramic works. 

 

In the course of the above, the candidate must: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use different surface treatment techniques that: 

 shows technical proficiency in chosen techniques 

 reflects application of the elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 handle equipment, tools and materials safely throughout application of surface treatments 

 minimise and safely dispose of waste throughout application of surface treatments 

 review and document the research and development process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements applicable to producing ceramic works 

 methods used to research creative and technical approaches to surface treated ceramic 
works 

 how the works of other practitioners may be used to inform individual practice 

 role of experimentation in developing and refining ideas for surface treatment work and 
how it relates to the development of an individual style 

 ways to adapt, extend and combine the capabilities of different surface treatment 
techniques 
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 elements and principles of design: detailed characteristics, key interrelationships, use in 

surface treated ceramic work and how they may be challenged 

 physical properties and capabilities of different materials used to produce ceramic works 

 suppliers of resources for professional ceramic practice, including surface treatment 
materials 

 practices and procedures for working safely and sustainably with materials, tools and 

equipment for producing ceramic works. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce surface treated ceramic work 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER511 Refine ceramics techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and experiment with 

different ceramic techniques to refine and evaluate an individual professional style. It involves 
researching different ceramic ideas and techniques, evaluating ideas, developing ceramic 
technique skills safely and evaluating own work. Experimentation might involve a deeper 

engagement with throwing, glazing, moulding or hand building techniques but not to a 
specialist level. 

The unit applies to highly skilled ceramic artists who integrate the use of those different 
techniques explored, to realise a coherent body of creative work which could include 
functional items or 3D pieces. They work with reasonable levels of independence seeking 

mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research ceramic ideas and 
techniques 

1.1 Expand knowledge of historical and contemporary 
ceramic work using different research methods 

1.2 Research ways that other artists have used different 

ceramic techniques 

1.3 Investigate how particular ceramic techniques work to 

achieve different technical effects 

1.4 Evaluate the relationships between ceramic techniques 
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ELEMENT PERFORMANCE CRITERIA 

and ideas 

1.5 Adapt and use applicable ideas and approaches as 
required 

2. Evaluate and select ceramic 
techniques for refinement 

2.1 Evaluate creative and professional opportunities offered 
by different ceramic techniques for own approach to 

work 

2.2 Identify and assess limitations and constraints of 

particular techniques 

2.3 Select different ceramic techniques for refinement 

3. Determine safety 

requirements for ceramic 
work 

3.1 Investigate safety issues associated with ceramic work 

3.2 Set up work space, equipment, tools and materials 
according to safety requirements 

3.3 Establish and follow safe work practices 

3.4 Monitor key safety issues during production of the work 

4. Consolidate ceramic 
techniques to professional 

level 

4.1 Practice and experiment with different ceramic 
techniques 

4.2 Identify and resolve technical problems in ceramic 
projects based on developing expertise 

4.3 Challenge and test ideas and use creative thinking 

techniques to encourage new and unpredictable ideas to 
emerge 

4.4 Evolve ideas and other professional skills through 
ongoing experimentation with technique 

4.5 Develop own ways of working with techniques and 

create individual style 

5. Evaluate own ceramic 
technique 

5.1 Evaluate development of own technique with others and 
seek feedback 

5.2 Seek and participate in professional discussions that 
challenge and explore different concepts and approaches 

5.3 Evaluate different ways experimentation with different 

techniques has informed own artwork 

5.4 Identify ways to further develop technique as part of 

professional practice and build ideas into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas and to identify key information about 

techniques 

Oral 

Communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

 Initiates and participates in complex discussions 

 Encourages contributions and elicits different perspectives on 
creative and technical ideas 

 Clarifies, summarises and builds constructively on input of others 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

 Takes responsibility for completing own research and creative works 
from design inception to realisation, managing own time and 

productivity to sequence stages 

 Manages own decisions about refinement of techniques through 
research and selection according to interest 

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

 Fosters a collaborative approach to professional skills development 
through sharing and receiving knowledge, experience and 

information with other artists 

 Seeks mentoring as required 

Planning and 
organising 

 Develops broad, flexible plans to improve own artistic knowledge, 
techniques and professional style 

Initiative and 
enterprise 

 Creates opportunities to use a more innovative approach and 
personal style 

Problem-solving  Resolves problems with technique through practice, experimentation 
and analysis 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER501 Refine ceramics techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER511 Refine ceramics 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more ceramic pieces that applies the refinement of ceramics techniques 
according to at least two different ideas. 

 

In the course of the above, the candidate must: 

 research different ceramic techniques to inform own work practice 

 complies with intellectual property requirements 

 handle equipment, tools and materials safely 

 minimise and safely dispose of waste 

 follow a process of thorough experimentation and practice which: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, trademarks, design licences and permissions applicable to producing ceramic 
works 

 information sources and methods that support research in ceramics practice 

 historical and contemporary influences applicable to refining ceramics techniques 

 relationship between ceramics technique and particular effects and design ideas in own 

work practice and that of other artists 

 ceramic techniques: how they work to achieve effects and their limitations and constraints 
in achieving effects 

 creative thinking techniques and how they can be used to encourage new ideas 



Assessment Requirements for CUACER511  Refine ceramics techniques Date this document was generated: 24 November 2023 

 

Approved Page 707 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 how elements and principles of design can be applied to ceramic work, and how design 

principles may be challenged 

 formal and informal professional development opportunities for professional arts 
practitioners working with ceramics 

 key safety requirements for ceramic work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce ceramic work 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER512 Investigate ceramic materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore different 

ceramic materials and processes to develop an individual professional style. It involves 
researching materials and processes, exploring materials and processes, integrating them into 
own work and managing them according to requirements.  

The unit applies to highly skilled visual artists who integrate the use of those different 
materials and processes explored, to realise a body of creative work, which could include 

functional items or art pieces. They work with a high level of independence seeking 
mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research ceramic 
materials and processes 

1.1 Research ways other artists have used different ceramic 
materials and processes to achieve different effects 

1.2 Research physical properties and capabilities of different 
ceramic materials 

1.3 Investigate how different materials and ceramic techniques 

combine to achieve different technical effects 

1.4 Investigate safety issues associated with different materials 

and processes 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Collate and store safety and technical data that meets safety 

requirements for ceramic work 

1.6 Determine cost and supply issues for different materials 

2. Select ceramic materials 
and processes for 

exploration 

2.1 Seek and participate in professional discussions about 
characteristics and opportunities of different ceramic 

materials and processes 

2.2 Evaluate creative and professional opportunities offered by 

different ceramic materials and processes for own approach 
to work 

2.3 Identify and assess limitations and constraints of different 

materials and processes 

2.4 Select different materials and processes that suit own 

practice 

3. Integrate ceramic 
materials and processes 

into own work 

3.1 Explore own new and different ways of working with 
materials and processes to achieve new effects and desired 

outcomes 

3.2 Experiment on samples, practice pieces or a work in 
progress and challenge and stretch the capabilities and uses 

of different materials and processes 

3.3 Identify and resolve technical problems with material use as 

required 

3.4 Develop own ways of working with materials and processes 

4. Manage ceramic 
materials 

4.1 Establish supply of ceramic materials which meets price, 
quality and delivery expectations 

4.2 Develop ways of working with materials that minimise 
waste 

4.3 Handle and store materials according to quality and self-life 
guidelines 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
identify key information about materials 

Oral 
Communication 

 Initiates and participates in complex discussions and encourages 
contributions 
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SKILL DESCRIPTION 

 Elicits different perspectives on effective material use 

 Clarifies, summarises and builds constructively on the input of 

others 

Numeracy  Interprets budgetary constraints and supplier prices and calculates 
sometimes complex order costs 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

 Takes responsibility for completing own research and creative works 

from design inception to realisation 

 Manages own time and productivity 

 Manages own decisions about use of materials through research and 
selection 

Teamwork  Encourages contribution of creative and technical ideas from other 
artists 

 Fosters a collaborative approach to professional skills development 

through sharing and receiving knowledge, experience and 
information with other artists 

 Seeks mentoring as required 

Planning and 
organising 

 Develops broad, flexible plans to improve own artistic knowledge, 
techniques and professional style 

Problem-solving  Resolves problems with materials technique through practice, 
experimentation and analysis 

Initiative and 
enterprise 

 Creates opportunities to use more innovative approach and personal 
style 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER502 Investigate ceramic materials and processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER512 Investigate ceramic 

materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two bodies of ceramic work using different ceramic materials and 
processes. 

 

In the course of the above, the candidate must: 

 research the properties, capabilities and use of different ceramic materials to inform own 

work practice 

 identify applicable intellectual property requirements 

 handle equipment, tools and materials safely 

 minimise and safely dispose of waste 

 refine the use of ceramic materials through a process of thorough experimentation and 
practice to create coherent ceramic work which: 

 shows a command of chosen materials 

 demonstrates the development of an individual style 

 supports own ideas for work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, trademarks, design licences and permissions applicable to producing ceramic 
works 

 information sources that support research in ceramic materials 

 materials used to produce ceramic work: 

 physical properties and capabilities 

 characteristics of materials under different treatments and how they work to achieve 
different effects 
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 limitations and constraints in achieving effects 

 processes for combining different materials and ceramic techniques to achieve different 
technical effects 

 ways to use, adapt, combine and challenge the capabilities of different ceramic materials 

to develop an individual professional style 

 supply sources for an extensive range of ceramic materials used in professional practice 

 ceramic materials: typical types, content and use of safety and technical data including 
safety data sheets (SDS) 

 key safety requirements for ceramic work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce ceramic work 

 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER513 Refine throwing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce complex 

functional or artistic thrown ceramic items. It involves research to develop designs and 
refinement of throwing technique through experimentation and dedicated practice at the 
wheel. 

The unit applies to visual artists who are highly skilled in the specific techniques for thrown 
ceramic work and who realise an individual professional style and a coherent body of creative 

work. They work with a high level of independence seeking mentoring and guidance as 
required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for thrown 
ceramics 

1.1 Evaluate creative and professional opportunities offered by 
thrown ceramics for own approach to work 

1.2 Research ideas for thrown work from historical and 
contemporary references 

1.3 Research, adapt and use applicable ideas and approaches 

from other practitioners  

1.4 Refine ideas through experimentation and create designs for 

different ceramic pieces that meet market or design brief 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

2. Determine safety 

requirements for thrown 
ceramic work 

2.1 Investigate specific safety and sustainability issues for 

thrown ceramic work 

2.2 Set up work space, equipment, tools and materials 
according to safety requirements 

3. Throw, turn and finish 
ceramic items 

3.1 Determine and use applicable throwing methods for 
different ceramic items 

3.2 Throw individual items and sets to design requirements for 

form and function 

3.3 Define ceramic forms using applicable assembly finishing 

techniques 

3.4 Trim and prepare articles for further decoration 

4. Refine throwing 
technique 

4.1 Develop increasing confidence and skill to a professional 
level through extensive practice at the wheel 

4.2 Identify and resolve technical problems in thrown ceramic 
projects as required 

4.3 Evolve ideas and professional throwing skill through 
ongoing experimentation with different equipment, tools, 
materials and advanced techniques 

4.4 Develop own ways of working with throwing techniques 
and create individual style 

5. Evaluate own thrown 

work 

5.1 Evaluate development of own technique for thrown ceramic 

work with others and seek feedback 

5.2 Identify ways to further develop throwing techniques as part 
of a professional ceramics practice and build ideas into 

future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Oral 
Communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

Self-management  Takes responsibility for compliance with legal, safety and 
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SKILL DESCRIPTION 

sustainability practices associated with creative work  

 Takes responsibility for completing own research and creative works 

from design inception to realisation, managing own time and 
productivity to sequence stages 

 Manages own decisions about refinement of ideas and techniques 

through research and selection according to interest 

Teamwork  Seeks contribution of creative, innovative and technical ideas from 
other artists 

Planning and 
organising 

 Develops broad, flexible plans to improve own artistic knowledge, 
techniques and professional style  

Problem-solving  Resolves problems with technique through practice, experimentation 
and analysis 

Initiative and 

enterprise 
 Creates opportunities to use more innovative approach and personal 

style 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER503 Refine throwing techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER513 Refine throwing 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a body of thrown ceramic works using at least two different throwing techniques. 

 

In the course of the above, the candidate must: 

 comply with intellectual property requirements in the development of ideas 

 establish, follow and monitor safe work practices during production of work 

 refine the use of throwing techniques through a process of thorough experimentation and 
extensive practice at the wheel which: 

 shows a command of chosen techniques in both single works and multiples of related 

works 

 demonstrates the development of an individual style 

 supports own ideas for work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, trademarks, design licences and permissions applicable to producing ceramic 
works 

 historical and contemporary influences applicable to refining throwing techniques 

 elements and principles of design: detailed characteristics, complex interrelationships, use 
in thrown ceramic work and how they may be challenged 

 features of the following ceramic forms created through throwing: 

 cylinder 

 ovoids 

 open 



Assessment Requirements for CUACER513  Refine throwing techniques Date this document was generated: 24 November 2023 

 

Approved Page 717 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 closed 

 features of different advanced throwing techniques and how they work to achieve 
different effects in thrown ceramic work 

 materials used to produce thrown ceramic items: 

 physical properties and capabilities 

 characteristics of materials under different treatments and how they work to achieve 

different effects 

 ways to explore, adapt and experiment with different throwing techniques and materials to 
develop an individual style 

 key physical features, functions and maintenance requirements for different tools and 

equipment used to produce thrown ceramic items 

 typical work space requirements for producing thrown ceramic items and ways of 
organising space and equipment for safe and efficient work operation 

 key safety requirements for ceramic work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce thrown ceramic work 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER514 Refine handbuilding techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce complex 

functional or artistic handbuilt ceramic items. It involves research to develop designs and 
refinement of handbuilding technique through experimentation and dedicated practice. 

The unit applies to visual artists who are highly skilled in the specific techniques for handbuilt 

ceramic work and who realise an individual professional style and a coherent body of creative 
work. They work with a high level of independence seeking mentoring and guidance as 

required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop ideas for handbuilt 

ceramics 

1.1 Evaluate creative and professional opportunities offered 

by handbuilt ceramics for own approach to work 

1.2 Research ideas for handbuilt work from historical and 

contemporary references 

1.3 Research, adapt and use applicable ideas and approaches 
from other practitioners 

1.4 Refine ideas through experimentation and create designs 
for different handbuilt ceramic pieces that meet market or 

design brief needs 
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ELEMENT PERFORMANCE CRITERIA 

2. Determine safety 

requirements for handbuilt 
ceramic work 

2.1 Investigate specific safety and sustainability issues for 

handbuilt ceramic work 

2.2 Set up work space, equipment, tools and materials 
according to safety requirements 

3. Handbuild ceramic items 3.1 Determine suitable forming methods for different 

handbuilt ceramic items 

3.2 Handbuild individual items and sets to design 

requirements for form and function 

3.3 Define ceramic forms using applicable assembly 
techniques 

3.4 Prepare articles for further decoration 

3.5 Finish and dry handbuilt items using applicable techniques 

4. Refine handbuilding skills 4.1 Develop increasing confidence and skill through practice 

and experimentation with handbuilt ceramic items 

4.2 Identify and resolve technical problems in handbuilt 

ceramic projects as required 

4.3 Evolve ideas and professional skill with handbuilt ceramic 
items through ongoing experimentation with technique 

4.4 Develop own ways of working with handbuilding 
techniques and create individual style 

5. Evaluate own handbuilding 

work 

5.1 Evaluate development of own technique for handbuilt 

ceramic work with others and seek feedback 

5.2 Identify ways to further develop handbuilding techniques 
as part of a professional ceramics practice and build ideas 

into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Oral 
Communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  
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SKILL DESCRIPTION 

 Takes responsibility for completing own research and creative works 

from design inception to realisation, managing own time and 
productivity to sequence stages 

 Manages own decisions about refinement of ideas and techniques 
through research and selection according to interest 

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

Planning and 
organising 

 Develops broad, flexible plans to improve own artistic knowledge, 
techniques and professional style 

Initiative and 

enterprise 
 Creates opportunities to use a more innovative approach and 

personal style 

Problem-solving  Resolves problems with technique through practice, experimentation 
and analysis 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER504 Refine handbuilding techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER514 Refine handbuilding 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a body of handbuilt ceramic works using at least two different handbuilding 
techniques. 

 

In the course of the above, the candidate must: 

 comply with intellectual property requirements in the development of ideas 

 establish, follow and monitor safe work practices during production of work 

 refine the use of handbuilding techniques through a process of thorough experimentation 

and practice which: 

 shows a command of chosen techniques for the works 

 demonstrates the development of an individual style 

 supports own ideas for work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, trademarks, design licences and permissions applicable to producing ceramic 
works 

 historical and contemporary influences applicable to refining handbuilding techniques 

 elements and principles of design: detailed characteristics, complex interrelationships, use 
in handbuilt ceramic work and how they may be challenged 

 features and use of the following forming methods: 

 coil building 

 extruding 

 modelling 
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 pinching 

 press moulding 

 slab building 

 features of the following advanced handbuilding techniques and how they work to achieve 
different effects in handbuilt ceramic work: 

 structural support for large scale work 

 making and joining modules 

 making multiple units, such as tiles or components 

 making moulds and formers 

 combining throwing and slipcasting with handbuilding 

 adding appropriate materials to clay for forming and firing strength 

 handbuilding techniques appropriate for life modelling 

 ways to explore, adapt and experiment with different handbuilding techniques and 
materials to develop an individual style 

 key physical features, functions and maintenance requirements for different tools and 

equipment used to produce handbuilt ceramic items 

 typical work space requirements for producing handbuilt ceramic items and ways of 
organising space and equipment for safe and efficient work operation 

 key safety requirements for ceramic work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce handbuilt ceramic work 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER515 Develop and apply ceramic glazes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to make and apply a range of glazes to 

create different aesthetic effects for ceramic items. It requires the ability to make and test 
different types of glazes and to develop personal glaze recipes. It involves research to develop 
designs and refinement of glazing recipes and techniques through experimentation and 

dedicated practice. 

The unit applies to visual artists who are highly skilled in the specific techniques for glazed 

ceramic work and who realise a coherent body of creative work. They work with a high level 
of independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Visual Communication – Ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
glazing ceramic 

items 

1.1 Identify and evaluate potential for new and original approaches 
to own glazed ceramic work, including use of original glazes 

1.2 Research glazing ideas from historical and contemporary 
references 

1.3 Research, adapt and use applicable ideas and approaches from 

other practitioners 

1.4 Refine and confirm ideas through research, experimentation and 

testing 
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ELEMENT PERFORMANCE CRITERIA 

2. Modify and test 

existing glaze recipes 

2.1 Investigate and respond to specific safety and sustainability 

issues for glaze work 

2.2 Modify and test existing glaze recipes on various clay bodies 
and in various kiln firing conditions 

2.3 Achieve different effects through exploration and 
experimentation with different advanced glazing techniques, 

equipment and tools 

2.4 Label and store glazes according to safety requirements 

3. Formulate original 
glaze recipes 

3.1 Analyse glaze science and chemistry to inform ideas for 
original glaze recipes 

3.2 Research how raw ingredients and formulas achieve different 
effects 

3.3 Formulate own glaze recipes that aim to meet predictable fired 
results 

3.4 Test original glazes on various clay bodies and in various kiln 

firing conditions, and record data 

4. Create a body of 
glazed work 

4.1 Select and use recipes and glaze application techniques 
according to required effect and modify application as required 

4.2 Decorate surfaces with glaze using techniques and tools 
selected from own experimentation 

4.3 Evaluate and respond to potential for changes in application 
methods 

4.4 Fire the glazed form at required temperature and kiln 

atmosphere 

4.5 Modify glazes to correct faults and technical problems as 
required 

4.6 Maintain records and data for glazing and firing processes 
according to requirements 

5. Evaluate glaze work 5.1 Evaluate glaze work in line with work idea and functionality 

5.2 Evaluate development of own technique for glazed ceramic 
work with others and seek feedback 

5.3 Evaluate different ways that experimentation with different 
techniques has informed own artwork 

5.4 Identify ways to further develop glazing techniques as part of 

professional ceramics practice and build ideas into future work 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Records basic details of glazes on labels 

 Develops records of glazing and firing processes according to 
requirements using applicable technical terminology 

Oral 

Communication 
 Elicits feedback and confirms understanding using questioning and 

active listening techniques 

Numeracy  Interprets complex chemical formulas for ceramic glazes 

 Completes complex calculations to measure ratios of ingredients for 

known and self-developed glazing recipes 

 Records complex numerical data for own glazing recipes, test 
outcomes and firing processes 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work 

 Takes responsibility for completing own research and creative works 

from design inception to realisation, managing own time and 
productivity to sequence stages 

 Manages own decisions about use of recipes and techniques through 
research and selection according to interest 

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

Problem-solving  Resolves problems with glaze recipes and application technique 
through testing, experimentation, analysis and modification 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACER505 Develop and apply ceramic glazes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER515 Develop and apply 

ceramic glazes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a body of glazed ceramic works using at least two different glazing techniques. 

 

In the course of the above, the candidate must: 

 comply with intellectual property requirements in the development of ideas 

 establish, follow and monitor safe work practices during production of work 

 refine glazing technique through a process of thorough experimentation and problem 
solving which: 

 shows a command of chosen advanced glazing methodologies, techniques and tools 

 demonstrates the development and testing of both existing glaze recipes and 
personalised recipes 

 supports own ideas for work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, trademarks, design licences and permissions applicable to producing ceramic 
works 

 main aspects of historical and contemporary glazed ceramics practice and how they can 
inform own design ideas 

 chemical principles applicable to the glaze-making process 

 ways to make and test a glaze using chemical formulas 

 glaze analysis techniques, including molecular formulas and percentage analysis 

 characteristics, basic composition and function of: 

 colouring oxides 
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 glazes 

 slips and engobes 

 effects of heat on glaze 

 ways to identify and correct glaze faults 

 properties, characteristics and the effects on glazes for: 

 commercial clay 

 naturally occurring clay 

 materials used in clay bodies 

 drying characteristics of clay body and dried sample at various firing stages 

 features of advanced glazing techniques and how they work to achieve different 
decorative effects in glazed ceramic work 

 techniques used to decorate green ware and fired ware surfaces 

 benefits and disadvantages of in-glaze, on-glaze and under-glaze decoration 

 key safety requirements for ceramic work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce glazed ceramic work 

 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACHR311 Develop basic dance composition skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to organise movement in order to 

compose a short dance sequence of limited topic or scope. The skills developed in this unit are 
the building blocks for the craft of choreography. 

The unit applies to those who compose short dance sequences as part of dance studies or for 

informal presentations. At this level, dance composition is simple in nature and could be 
applied to a variety of dance styles. Work is usually undertaken with supervision, though 

some autonomy and judgement can be expected. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Choreography 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Analyse elements of 

dance composition 

1.1 Discuss with required personnel elements of dance and how they 

are used to craft movement 

1.2 Analyse existing professional dance compositions and identify 

components of the composition process 

1.3 Identify how intent and form are used in dance composition and 
how they can be documented  

1.4 Discuss with required personnel how concepts of music assist in 
providing ways to manipulate form and movement 

1.5 Identify sources of information and stimulus that can be used to 
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ELEMENTS PERFORMANCE CRITERIA 

generate ideas and concepts for composing dance 

2. Develop dance 

composition 
techniques 

2.1 Use different starting points when composing dance 

2.2 Practise and document using different types of intent and form 
when composing dance 

2.3 Craft movement and manipulate elements of dance using identified 

sources and stimuli, and own creativity 

3. Compose and evaluate 
basic dance 

sequences 

3.1 Compose and document dance sequence with specific intent and 
form 

3.2 Communicate composition ideas and concepts to required 
personnel using dance terminology 

3.3 Demonstrate sequence to dancers and required personnel using 
effective verbal and physical demonstration skills 

3.4 Organise to have sequence recorded for evaluation purposes 

3.5 Evaluate work using recording and seek feedback from required 
personnel  

3.6 Edit and refine dance sequence according to feedback and 
self-evaluation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies strategies for improving own skills 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 

Reading  Obtains information from written sources 

Initiative and enterprise  Uses own individual style and ideas 

Planning and organising  Adopts a methodical and logical approach to the dance composition 
process 

Self-management  Follows safe dance practices 

 Follows protocols related to dance composition process 

Teamwork  Works collaboratively and creatively with others 
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Unit Mapping Information 

Supersedes and is equivalent to CUACHR301 Develop basic dance composition skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACHR311 Develop basic dance 

composition skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compose at least one basic dance sequence that communicates an idea. 

 

In the course of the above, the candidate must: 

 demonstrate the use of specific form and intent 

 communicate effectively with others when demonstrating dance composition skills 

 adjust and improve dance sequences based on feedback 

 use dance required terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required for work described in performance evidence 

 dance as a form of communication, in the context of composing dance sequences 

 compositional process, including concepts of music and roles of key personnel 

 concepts of abstraction and stylisation, and the differences between them 

 use of form, intent and starting points in composing dance 

 basic warm-up and warm-down activities and processes 

 techniques to adjust and improve dance sequences 

 common health issues for dances and injury-prevention techniques that can be used when 

dancing 

 strategies to respond to self-evaluation and feedback to improve dance composition skills 

 issues and challenges that arise when composing dance and strategies for addressing them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 studio or space with required flooring for practising dance 

 video recording and playback equipment 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACHR411 Create and perform dance pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, create and perform solo and 

group dance pieces.  

The unit applies to those who are dancers performing for dance-school productions and other 
non-professional contexts in dance styles including tap, jazz, contemporary, street and cultural 

forms of dance. Work is usually undertaken with some supervision, though autonomy and 
judgement can be expected given the nature of the creative process. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Choreography 
 

Elements and Performance Criteria 

ELEMENTS PERFORANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Create and prepare to 
perform dance pieces 

1.1 Clarify purpose and intention of performance and dance piece with 
required personnel 

1.2 Use variety of sources to generate ideas and determine stimuli for 
dance piece 

1.3 Select ideas according to intention of dance piece and translate 
intention into choreographic plan 

1.4 Identify dance forms and structures to be included in choreographic 

plan using creativity and improvisation 

1.5 Refine and improve choreographic plan using rehearsal time, 

confirming that safe dance practices are followed  
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ELEMENTS PERFORANCE CRITERIA 

1.6 Seek and implement feedback from required personnel on dance 

piece  

2. Create production 
elements to 
accompany dance 

pieces 

2.1 Establish and source audiovisual requirements that support mood 
and effect of performance on audience 

2.2 Confirm lighting and vision systems meet purpose and intention of 

performance and dance piece 

2.3 Agree with required personnel on costuming, make-up and hair 

styling that will enhance audience experience and aesthetic qualities 
of performance 

2.4 Determine and organise sets and props according to purpose and 

intention of performance 

2.5 Arrange stage markings to reflect choreographic plan 

3. Perform dance pieces 3.1 Control physical movement techniques according to choreographic 

plan for dance piece 

3.2 Recall and execute dance sequences, structures and spatial 

relationships according to choreographic plan 

3.3 Demonstrate flow, phrasing and dynamics in line with intention of 
dance piece 

3.4 Maintain focus throughout performance and communicate and 
interact with other dancers as required 

3.5 Demonstrate expression and engagement with audience using 
performance skills 

4. Evaluate dance pieces 4.1 Develop a journal detailing composition process for reflection and 
analysis 

4.2 Compare work to own existing work and assess development of 
own techniques and ideas 

4.3 Discuss strengths and weaknesses of dance piece with required 
personnel and identify strategies for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses measurements when arranging mark-up of stages 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 
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SKILL DESCRIPTION 

Initiative and enterprise  Uses own individual style and ideas 

Planning and organising  Plans a range of routine tasks  

 Adopts a methodical and logical approach to process of translating 
a choreographic plan into a performance 

Self-management  Takes responsibility for decisions about when and how to complete 
tasks and coordinate with others 

 Identifies and follows procedures and expectations associated with 

own role 

Teamwork  Works collaboratively and creatively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACHR401 Create and perform dance pieces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACHR411 Create and perform 

dance pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create and perform at least three different dance pieces according to a choreographic plan. 

 

In the course of the above, the candidate must: 

 express choreographic intent using different movement forms and structures 

 collaborate with other dancers and staging crew throughout creative process 

 select and organise audiovisual requirements and other staging requirements for 
performance 

 evaluate own performance in creating and performing dance pieces 

 demonstrate unity, continuity and variety in dance pieces 

 demonstrate appropriate use of performance space. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 steps in the creative process when developing choreography, including: 

 when to access information sources for dance compositions  

 how to incorporate lighting into compositions 

 elements of dance and how they are used when creating and performing dance pieces 

 impact of production elements on dance performances 

 choreographic devices and structures and how they are used 

 safe dance practices 

 ways that dance can be used as a form of communication 

 dance culture and terminology as it relates to the dance composition process 

 strategies to respond to self-evaluation and feedback to improve dance skills 
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 issues and challenges that arise when composing dance and ways to address them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performance spaces with suitable flooring  

 production elements required to accompany dance pieces 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACHR412 Create short dance pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create short dance pieces in different 

dance styles, including tap, jazz, contemporary, street and cultural dance. This involves 
developing choreography and organising staging of the performance, including lighting and 
audio requirements. 

The unit applies to those who are dance teachers and choreographers. They plan, compose and 
stage, but do not perform in, short dance pieces. Dance pieces may be for dance school 

productions or other non-professional contexts. Work is usually undertaken with some 
supervision, though autonomy and judgement can be expected given the nature of the creative 
process. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Choreography 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to compose 

dance pieces 

1.1 Clarify intention of dance piece and performance requirements with 

required personnel 

1.2 Use different sources to generate ideas and determine stimuli for 
dance piece 

1.3 Translate ideas and intention of dance piece into choreographic 
plan using knowledge of movement elements and dance styles  

1.4 Agree on aspects of staging and performance with required 
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ELEMENTS PERFORMANCE CRITERIA 

personnel and record them on plan 

1.5 Confirm safe dance practices are included in plan 

2. Develop and 
demonstrate 
choreography  

2.1 Confirm that intention in dance plan can be realistically performed 
in dance piece  

2.2 Demonstrate and express movement ideas and styles from plan 

2.3 Review and modify ideas and movement elements using 
self-evaluation and feedback from required personnel  

2.4 Maximise interest throughout dance piece using content, phrasing 
and flow 

2.5 Determine and document final choreography to be performed 

3. Prepare for staging 
performances 

3.1 Identify and select suitable music, costumes and props according to 
intention of movement and dance piece 

3.2 Prepare performance space and confirm it meets requirements for 

well-defined entrance, exit and audience orientation  

3.3 Check that dancers, dancing and aspects of staging are organised 

according to performance requirements and audience expectations 

4. Evaluate dance pieces 4.1 Seek feedback from required personnel on own skills in dance 
creation process 

4.2 Evaluate own skills throughout dance creation process 

4.3 Document feedback and review process as required 

4.4 Discuss strengths and weaknesses of dance piece with required 

personnel and identify strategies for improving own techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 

language 

Planning and organising  Plans a range of routine tasks needed to achieve goals 

 Adopts a methodical and logical approach to the process of 

translating a choreographic plan into a performance 

Self-management  Takes responsibility for following safe dance practices 

 Identifies and follows procedures and expectations associated with 
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SKILL DESCRIPTION 

own role 

Teamwork  Works collaboratively and creatively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACHR402 Create short dance pieces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACHR412 Create short dance 

pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, develop and evaluate at least two short dance pieces using at least two different 
dance or creative movement styles. 

 

In the course of the above, the candidate must: 

 demonstrate dance pieces to performers 

 incorporate dance culture and terminology into dance composition process 

 adjust ideas and movement elements based on own evaluation 

 document evaluation of the dance-creation process 

 work effectively with others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required for work described in performance evidence 

 creative process as it relates to choreography 

 elements of dance in the context of creating short dance pieces 

 choreographic devices and structures and how they are used 

 safe dance practices in the context of creating short dance pieces 

 music styles relevant to chosen dance styles 

 key points in the history of choreography in relation to chosen dance styles 

 techniques for using dance as a form of communication 

 strategies to respond to self-evaluation and feedback to improve dance creation skills  

 issues and challenges that arise when composing dance and ways to address them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performance spaces with suitable flooring 

 costumes, props, lighting and sound equipment 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACHR413 Develop choreography skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create and present choreography in a 

variety of dance styles for informal presentations. This involves applying elements of shape, 
space, time and dynamics to movement and dance.  

The unit applies to those who are performing the choreography themselves for a dance class 

or teaching others how to perform the choreography for a non-professional performance. 
Work is usually undertaken under some supervision, though autonomy and judgement can be 

expected given the nature of the creative process. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Choreography 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to develop 

choreographic 
techniques 

1.1 Confirm purpose, and creative and technical requirements of own 

dance sequence to be choreographed 

1.2 Identify components of choreography in existing dance sequences 

1.3 Evaluate the artistic, creative and technical procedures of dance 
pieces by well-known choreographers 

1.4 Clarify how the purpose of required dance sequence will impact on 

the choreographic process 

1.5 Select method for documenting dance sequence to be 

choreographed 
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ELEMENTS PERFORMANCE CRITERIA 

2. Create movement 

material 

2.1 Explore ways that dance elements can be organised for different 

types of dance stimuli and purposes 

2.2 Apply structural components of movement, phrases and sequences 
to dance 

2.3 Create short piece that demonstrates creativity in sequencing of 
movements 

2.4 Create phrases using knowledge of phrasing and rhythmic 
structures 

3. Present choreography 3.1 Develop, rehearse and edit dance composition for informal 
presentation 

3.2 Communicate ideas to required personnel using verbal, physical 
and tactile methods 

3.3 Use props, music and costumes during presentation according to 
creative requirements 

3.4 Demonstrate choreographic approaches that move beyond literal or 

simple narrative 

3.5 Share work in progress with required personnel and seek feedback 

on alignment of choreography to creative and technical 
requirements 

3.6 Incorporate ideas and suggestions into work 

3.7 Identify and follow safe dance practices during creative process and 
presentation 

4. Evaluate 

choreography 

4.1 Develop a journal and detail own composition process 

4.2 Analyse choreographic structures and processes verbally and in 
written formats 

4.3 Compare work against existing work and assess development of 

techniques and ideas 

4.4 Discuss strengths and weaknesses of dance pieces with required 

personnel and identify strategies for improving own techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Demonstrates commitment to improving choreographic skills 
through research, reflection and feedback on work performance 

Oral communication  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

 Contributes information and expresses requirements using clear 

language 

Reading  Interprets and critically analyses written information about 
choreography 

Planning and organising  Plans a range of routine tasks  

 Adopts a methodical and logical approach to the process of 
creating and presenting choreographic work 

Self-management  Takes responsibility for own workload, negotiating key aspects 
with others 

 Identifies and follows procedures and expectations associated with 

own role 

Teamwork  Works collaboratively and creatively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACHR403 Develop choreography skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACHR413 Develop 

choreography skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create and present choreography for at least two short dance pieces, according to creative 
and technical requirements. 

 

In the course of the above, the candidate must: 

 use practical structural components of movement, phrases and sequences when 

choreographing dance pieces 

 construct sequences of movement and form them into a cohesive whole 

 generate structural components of shape, dynamics and rhythm in movement phrases and 
sequences 

 demonstrate knowledge of dance culture and terminology in choreographic process 

 document, reflect on and analyse choreography. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required for work described in performance evidence 

 structural movement elements that comprise a choreographic work 

 role of movement motifs in composition 

 composition elements of choreographic dance sequences 

 artistic, creative and technical procedures used by well-known dance choreographers 

 methods for documenting dance 

 safe dance practices 

 verbal, physical and tactile methods for communicating dance ideas 

 techniques for using dance as a form of communication 

 principles of composition devices and their application in structuring dance, including: 
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 accumulation 

 canon 

 inversion 

 retrograde 

 rondo 

 strategies to respond to self-evaluation and feedback to improve choreography skills  

 issues and challenges that arise when composing dance and ways to address them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance studio or space with suitable flooring 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACHR511 Create and perform complex dance pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create and perform complex solo or 

ensemble dance pieces for formal presentations. 

The unit applies to those who apply dance composition and performance skills in class work, 
rehearsals, auditions, and performance situations. This includes collaborating with and taking 

direction from others. Responsibility and autonomy are required to create dance pieces that 
reflect a choreographer’s individual style. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Choreography 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Plan dance pieces 1.1 Clarify purpose, intention and requirements of performance and 
dance piece through discussion with required personnel 

1.2 Develop dance plan that outlines how intention will be expressed 
through movement elements 

1.3 Relate movement elements to chosen dance style and include in 
dance plan 

1.4 Combine chosen dance style with creative movements and confirm 

that intention in dance plan uses three-dimensional movement 

1.5 Record choreographic ideas 

2. Compose dance 2.1 Create choreography according to dance plan, incorporating other 
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ELEMENTS PERFORMANCE CRITERIA 

pieces artists and art forms 

2.2 Communicate ideas and intentions using demonstration and 
expression of movement and styles 

2.3 Document, analyse and reconstruct choreography using dance 

notation skills 

2.4 Demonstrate a distinctive approach to treatment of movement 

materials 

2.5 Share work in progress with required personnel and seek feedback 
on how well choreography reflects intention of dance piece 

2.6 Devise, rehearse and edit dance piece for formal presentation 

3. Create production 
elements to 

accompany dance 
pieces 

3.1 Identify and select suitable music, costumes and props in line with 
intention of dance piece 

3.2 Identify, source and set up audiovisual resources needed for 
performance as required 

3.3 Prepare performance space that allows for well-defined entrance, 

exit and audience orientation 

3.4 Organise dancers, costumes, props and effects according to purpose 

and requirements of performance 

4. Present dance pieces 
in a formal setting 

4.1 Contribute to presentation of finished works in role of 
choreographer and dancer 

4.2 Provide clear direction, feedback and encouragement to other 
dancers and technicians 

4.3 Maintain content, phrasing and flow throughout dance piece 

4.4 Integrate technology and supporting visual content in choreography 
as required 

5. Evaluate complex 

dance pieces 

5.1 Document choreographic processes and reflection process in 

required format 

5.2 Seek feedback from required personnel on dance creation process 

5.3 Document and record dance reviews and feedback 

5.4 Self-evaluate dance piece and composition process and develop 
strategies to improve future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Learning  Evaluates effectiveness of own contributions and implements 
improvements based on outcome of evaluations 

Oral communication  Discusses aspects of choreography and performance of dance pieces 
with others 

 Contributes information and expresses requirements using clear 

language 

Reading  Interprets dance notation or documented choreography 

Initiative and enterprise  Identifies potential of new approaches for creative outcomes 

 Develops new choreography that expresses own distinctive 
approach  

Planning and organising  Plans different routine tasks 

 Adopts a methodical and logical approach to the process of 
translating a plan into a performance 

Self-management  Responds to protocols and meets expectations associated with own 
role 

 Takes responsibility for following safe dance practices 

 Takes responsibility for own workload, negotiating key aspects with 

others 

Teamwork  Collaborates with others on tasks 

 Takes a leadership role on occasion to help facilitate effective group 

interaction and direction 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACHR501 Create and perform complex dance pieces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACHR511 Create and perform 

complex dance pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, develop and perform at least two complex solo and/or ensemble dance pieces of a 
high compositional standard. 

 

In the course of the above, the candidate must: 

 combine chosen dance style with creative movements 

 incorporate other artists or dance forms 

 manipulate own ideas and movement elements 

 produce a documented evaluation of the dance creation process 

 collaborate with others involved in the choreographic and performance process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 fundamental elements of composition 

 key elements of movement and dance and how they are choreographed 

 process for organising resources and preparing a space for performance 

 methods for undertaking choreographic tasks and analysis 

 process for notating dance 

 choreographic devices and structures and how they are used when creating choreography 

 safe dance practices 

 choreographic concepts, including: 

 collage 

 cycles 

 narrative themes 
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 sequencing 

 transitions 

 health and safety policies and procedures relevant to the dance environment 

 strategies to evaluate and respond to feedback to improve creation and performance of 

complex dance pieces  

 issues and challenges that arise when creating and performing complex dance pieces and 
how to address them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 performance space with suitable flooring 

 props and equipment required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUACHR611 Create choreography for stage and screen Date this document was generated: 24 November 2023 

 

Approved Page 753 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUACHR611 Create choreography for stage and screen 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create choreography for stage and 

screen productions, including synchronising dance with stage and screen sequences. 

The unit applies to those who collaborate with a wide range of creative and technical 
personnel to create choreography that enhances the storyline or mood of stage and screen 

productions. Individuals may be creating choreography for any dance style or combination of 
dance styles, as well as other artistic forms, such as singing and acting. At this level, 

choreographers display a high level of autonomy, motivation and judgement as they take 
responsibility for the quality of the final choreography. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Choreography 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Participate in 
pre-production 

activities 

1.1 Clarify production brief, production values and requirements in 
consultation with required personnel 

1.2 Review and negotiate contract as required 

1.3 View and analyse original choreographic work in screen and stage 
productions and identify advantages and limitations of medium 

1.4 Research style and other aspects of dance related to content and 
storyline of production 

1.5 Organise resources in line with production requirements 



CUACHR611 Create choreography for stage and screen Date this document was generated: 24 November 2023 

 

Approved Page 754 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENTS PERFORMANCE CRITERIA 

1.6 Establish schedule for viewing material from other aspects of 

production with required personnel and identify implications for 
composing dance elements 

2. Generate ideas for 
choreography 

2.1 Prepare plan for completing work according to production brief 

2.2 Conduct briefings for others involved in the process as required 

2.3 Research aspects of production to inform ideas on content or 
storyline for choreography 

2.4 Generate different ideas, movements and starting points, and test 
options that communicate the ideas 

2.5 Identify and test structural elements for achieving desired effects 

2.6 Translate and document choreographic ideas into stage or screen 
setting  

2.7 Discuss plans with required personnel and refine ideas as required 

3. Create original 
choreography 

3.1 Organise dance elements into working versions of pieces that 
support production using different advanced composition 

techniques 

3.2 Collaborate in construction of choreographic material and confirm 
that choreography responds to rhythmic structures in music as 

required 

3.3 Collaborate with required personnel on technical production of 

performances related to choreographic process 

3.4 Finalise and document choreography using dance notation as 
required 

4. Produce 

choreographed 
pieces for 

performances 

4.1 Explain ideas behind choreography and the methodology used to 

develop pieces to required personnel 

4.2 Direct rehearsals with dancers and technicians 

4.3 Refine and stage pieces for performance space according to 
performance requirements 

4.4 View pieces with required personnel and seek feedback on 

alignment of composition to creative and technical production 
requirements 

4.5 Incorporate ideas and suggestions into final pieces 

4.6 Confirm safe dance practices are followed during production of 
choreography 

5. Evaluate 

choreography of 
public performances 

5.1 Seek feedback from and evaluate performance aspects of 

composition process with required personnel 

5.2 Evaluate quality and success of choreography according to 

production brief and requirements 

5.3 Evaluate own role in operations and note areas for improvement 

5.4 Develop strategies for improvement of work practice using results 
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ELEMENTS PERFORMANCE CRITERIA 

of evaluation  

5.5 Provide feedback to team members on their performance as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Seeks views and opinions of others 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 

Reading  Interprets and analyses written information relevant to 
choreographic requirements 

Writing  Generates documentation in relation to choreographic requirements 

Planning and organising  Adopts a methodical and logical approach to developing 
choreographic plans for complex productions and translating them 
into performances 

Problem solving  Solve problems related to developing choreography and working 
with a diverse team 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Takes responsibility for following safe dance practices 

 Responds to protocols associated with producing choreographed 
sequences for stage and screen 

Teamwork  Works collaboratively and creatively with others to achieve joint 
outcomes 

 Takes a leadership role and helps facilitate effective group 

interaction and direction 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACHR601 Create choreography for stage and screen and 
supersedes and is not equivalent to CUACHR602 Develop skills in dance notation. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACHR611 Create choreography 

for stage and screen 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and create at least one major piece of choreography for public performance in 
response to a stage or screen brief. 

 

In the course of the above, the candidate must: 

 follow safe dance practices 

 generate and test different ideas 

 demonstrate dance craft and direction when presenting work in a public setting 

 work with artists, performers and technical crew 

 apply composition skills to chosen medium. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, includ ing knowledge of: 

 principles and techniques involved in composing dance for stage and screen 

 impact of film making aesthetics, processes, personnel and technologies on development 

of choreography 

 formats used for legal contracts with choreographers working on stage and screen 
productions 

 safe dance practices when performing in stage and screen productions 

 health and safety policies and procedures relevant to the dance environment 

 musical styles, genres and rhythms used in different choreographic contexts 

 methods to collaborate and provide feedback to others 

 strategies to evaluate and respond to feedback to improve work practices  

 issues and challenges that arise when composing dance for stage and screen productions 
and solutions to address them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performance space with suitable flooring 

 technology for collaborating with technical production personnel 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACMP311 Implement copyright arrangements 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1. Minor edits to performance 

evidence. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to implement individual or collaborative 
copyright arrangements.   

 

This unit applies to individuals required to source copyright information, obtain permission to 
use other people’s material, protect material from unauthorised use and applying copyright 

notices for creative works.   

 

Individuals that undertake this unit typically work under supervision with some responsibility 
regarding the planning and completion of work tasks. 

  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Regulation, Licensing and Risk – Compliance 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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ELEMENT PERFORMANCE CRITERIA 

essential outcomes. demonstrate achievement of the element. 

1. Source information on 

copyright 

1.1 Identify sources of information on copyright, to determine what 

is and what is not protected by copyright  

1.2 Identify the role of copyright collecting societies  

1.3 Identify and discuss copyright laws and regulations with relevant 

personnel  

2. Obtain permission to 
use copyright material 

2.1 Identify copyright owner’s exclusive rights to creative works 

2.2 Determine need for copyright clearance and identify potential for 

use of copyright material in accordance with laws and regulations 
that govern copyright in Australia 

2.3 Discuss and confirm copyright clearance issues with relevant 
personnel 

2.4 Determine if moral rights or performer’s rights need to be 

credited 

2.5 Obtain and record copyright clearance permissions in accordance 

with organisational requirements  

3. Protect material from 
unauthorised use 

3.1 Confirm original work as being the result of individual or 
collaborative effort 

3.2 Discuss and formally record copyright ownership or proportional 

ownership with relevant personnel 

3.3 Identify and confirm individual or collaborative copyright 

responsibilities 

3.4 Identify potential infringements to copyright claims 

3.5 Apply copyright notices on creative works in accordance with 

legal obligations and workplace policies and procedures  

3.6 Prepare, date and store documentation to track copyright notices 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets documentation to assist with copyright requirements 
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Writing  Completes workplace documentation accurately and legibly using 
technically specific language 

Oral 
Communicatio

n 

 Obtains information by listening and questioning 

 Uses clear language to contribute information and express requirements 

Navigate the 
world of work 

 Understands and complies with relevant legislation to assist with 
copyright arrangements 

Interact with 

others 

 Works collaboratively to determine and complete requirements 

Get the work 
done 

 Plans and organises routine tasks, taking some responsibility for 
identifying and confirming copyright issues 

 Recognises and responds to predictable routine problems seeking 
assistance when problems are beyond immediate responsibilities or 

experience 

 Uses technology to track and download material 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACMP311 
Implement copyright 

arrangements 
(Release 2) 

CUACMP311 
Implement copyright 

arrangements 
(Release 1) 

Minor edits to 
performance 

evidence.  

Equivalent unit 

 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUACMP311  Implement copyright arrangements Date this document was generated: 24 November 2023 

 

Approved Page 762 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUACMP311 Implement copyright 

arrangements 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1. Minor edits to performance 
evidence. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 4.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 

performance criteria of this unit; including evidence of the ability to: 

 source information and seek assistance to organise copyright permission and clearance for 
creative works  

 apply copyright notices on creative works in accordance with legal obligations and 
workplace policies and procedures 

 communicate with copyright collecting societies 

 recognise infringements of copyright 

 document and store copyright clearances claims and notices in accordance with legal 

obligations and workplace policies and procedures 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 key concepts of exclusive rights, fair use, moral rights and performer’s rights 

 procedures to determine copyright ownership 

 sources of copyright information 

 digital content copyright and common sources of infringement 
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 Australian organisations responsible for holding copyright collections and their roles and 

responsibilities 

 key features of laws and regulations that govern copyright in Australia. 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or workplace. This 

includes access to:  

 information sources on definitions, laws and regulations about copyright 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACMP511 Manage copyright arrangements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to identify, manage and apply individual 
or collaborative copyright arrangements for original works. 

 

It applies to individuals who have responsibility for identifying intellectual property 
requirements, assigning copyright and licensing rights, and ensuring copyright is protected 

locally and internationally. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Regulation, Licensing and Risk – Compliance 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Protect original works 
locally and internationally 

1.1 Confirm original work is protected at local and international 
levels against illegal or unauthorised reproduction 

1.2 Confirm original work is protected at local and international 
levels against adaptations 

1.3 Confirm original work is protected at local and international 
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ELEMENT PERFORMANCE CRITERIA 

levels against unauthorised communications 

1.4 Research and/or obtain reliable legal advice to ensure artists’ or 
copyright owners’ rights are protected 

2. Assign copyright of 
original works 

2.1 Plan to negotiate agreements for original work 

2.2 Check implications for assigning copyright are understood by 

relevant parties 

2.3 Assign copyright to new owner according to legislative 

requirements 

2.4 Confirm with relevant parties the extent of artists’ or publishers’ 
control over the use of original work under assignment of copyright 

2.5 Record terms of assignment of copyright in a formal contract 
signed by relevant parties in accordance with legal obligations and 

organisational policies and procedures 

3. License rights to 
original works 

3.1 Confirm and agree to jurisdictions in which licensing rights may 
be exercised with relevant parties 

3.2 Confirm and agree to the timeframe of the licence with relevant 
parties 

3.3 Confirm and agree to the terms of use of the original work or 

licence with relevant parties 

3.4 Confirm and agree on creative control of the original work with 

relevant parties 

3.5 Negotiate fees relevant to the context of the agreement with 
relevant parties 

3.6 Confirm and agree on responsibility for enforcing copyright 
against infringement 

3.7 Confirm and agree terms with copyright collecting societies 

3.8 Record terms relating to licensing agreement in a formal contract 
signed by relevant parties in accordance with legal obligations and 

organisational policies and procedures 

4. Maintain copyright 
documentation 

4.1 Store copyright documentation in a secure and accessible form 
for retrieval in accordance with organisational procedures  

4.2 Identify and confirm responsibility to comply with conditions of 
copyright agreement 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets complex texts to determine copyright arrangements and 
requirements 

Writing  Completes workplace documentation in required format using 
technically specific language 

 Records results of research for future use 

Oral 

Communicatio
n 

 Uses listening and questioning techniques to confirm understanding and 
responsibilities 

 Uses clear language to contribute information and express requirements  

Numeracy  Uses mathematical calculations to create timeframes and determine fee 
structures 

Navigate the 
world of work 

 Understands and complies with the legislation underpinning copyright 
arrangements  

Interact with 

others 

 Collaborates with appropriate parties to determine and confirm 
requirements 

 Follows accepted communication practices and protocols to assist with 

negotiating requirements 

Get the work 
done 

 Plans, organises and implements tasks required to achieve protection of 
copyright, according to legislative requirements 

 Uses analytical skills to evaluate information and make informed 
decisions 

 Use appropriate technology to store and retrieve relevant documentation 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACMP511 

Manage copyright 
arrangements 

(Release 1) 

CUACMP501 

Manage copyright 
arrangements 

(Release 1) 

Deleted element 1, 

additions to 
performance criteria 

and knowledge 
evidence.  

Equivalent Unit 

CUACMP501 

Manage copyright 

CUFCMP501A 

Manage and exploit 

Updated to meet 

Standards for 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

arrangements 

(Release 1) 

copyright 
arrangements 

Training Packages. 
Title changed. 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACMP511 Manage copyright 

arrangements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 

performance criteria of this unit; including evidence of the ability to: 

 confirm, by seeking advice, that original works have exclusive rights and are protected 

nationally and internationally 

 research potential for the commercial use of original works 

 negotiate and assign rights of a creative work to a third party, made formal by contract 

 negotiate and agree to licencing rights of a creative work to a third party, made formal by 
contract 

 maintain copyright documentation, in accordance with legal obligations and workplace 

policies and procedures 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements and performance criteria of this unit. This includes: 

 difference between assignment and licensing of copyright  

 process to determine whether original works are protected nationally and internationally 

 key procedures to determine exclusive copyright ownership 

 role of Australian copyright collection organisations in securing copyright 

 Australian laws and regulations for assigning copyright. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or workplace. This 

includes access to:  

 sources of legal advice 

 copyright, intellectual property and licensing information and legislation 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM211 Monitor collections for changes in condition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to observe and report the basic 

condition of collections and to identify possible threats to objects in collections. Collections 
may be created by organisations, such as museums or art galleries to form the basis of 
activities, including exhibitions, education or research. It involves observing collection 

conditions, maintaining the environment that affects collections and reporting issues to 
personnel according to organisational policies and procedures. 

The unit applies to those who work in organisations and are responsible for the care of 
material in collections, both on display and in storage. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate the condition 
of collections 

1.1 Check that position, appearance and condition of collections meet 
organisational requirements 

1.2 Identify changes, anomalies, damage and deterioration 

1.3 Take action when required by condition according to 
organisational policies and procedures 

1.4 Refer matters outside scope of own role to required personnel 

2. Maintain environmental 
conditions 

2.1 Monitor environmental conditions that affect collections  

2.2 Identify environmental conditions needing attention and adjust 
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ELEMENT PERFORMANCE CRITERIA 

according to organisational policies and procedures 

2.3 Refer unresolved matters outside scope of own role regarding 
environmental conditions to required personnel 

3. Report evidence of 
potential or actual 

collection change or 
damage 

3.1 Report changes that present potential immediate risk to 
collections to required personnel 

3.2 Report evidence of common sources of damage to required 
personnel 

3.3 Observe visitor behaviour that may threaten collections and take 
action and report within scope of individual responsibility 

3.4 Identify and refer hazards and risks to required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Asks questions, seeks opinions, listens, and responds to routine 
instructions regarding collection hazards and risks 

Reading  Reads workplace documentation and selects information from 
organisational policies and procedures when monitoring collections 

Writing  Completes routine workplace reports according to organisational 
policies and procedures detailing changes in the condition of collections 

using specific and appropriate language 

Initiative and 

enterprise 
 Responds to predictable routine problems in relation to the condition of 

collections and implements standard or logical solutions 

Planning and 
organising  

 Plans and implements routine tasks making limited decisions on 
sequencing, timing and collaboration  

Self-management  Identifies and follows roles, responsibilities and procedures for routine 
tasks  

Teamwork  Follows accepted communication practices and protocols when 
reporting matters to colleagues or supervisors 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM201 Monitor collections for changes in condition. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACNM211 Monitor collections 

for changes in condition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 monitor at least two collections for changes in condition according to organisational 
policies and procedures. 

In the course of the above, the candidate must: 

 undertake observations of collections and reporting on their condition 

 identify threats to collections and take action 

 report potential or actual change or damage to collection within scope of responsibility. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures for monitoring collections for changes in condition, 
including those relating to: 

 regularity, thoroughness and timeliness of collection checks 

 remedial actions 

 workplace reporting 

 collection monitoring protocols 

 types of potential changes, anomalies, damage and deterioration that may affect 
collections 

 common environmental conditions that affect collections and what adjustments could be 

made for each condition   

 visitor behaviour that may affect collections 

 potential hazards and risks to collection material, buildings and personnel. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 collection to monitor 

 policy and procedure manuals relevant to monitoring collections for changes in 

conditions.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM311 Move and store collection material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to handle, pack and unpack collection 

material when moving or storing it. It involves using techniques, tools and equipment to move 
and store the material according to organisational policies and procedures.  

The unit applies to those who move and store different types of collection material within the 

same building of an organisation or to an external location. Storage may be short or 
long-term. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine movement 
and storage 

requirements 

1.1 Assess documentation and determine scope of work required for 
movement and storage of collection material 

1.2 Identify organisational policies and procedures and specific 
requirements for moving and storing material and confirm with 

required personnel 

1.3 Assess collections and estimate projected current and future 
storage requirements with required personnel 

1.4 Seek specialist advice or assistance where required 

2. Complete collection 
material packing 

2.1 Select packing materials, tools and equipment according to 
organisational policies and procedures 
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procedures 2.2 Handle collection material safely and in a manner that maintains 

integrity of collection material 

2.3 Pack collection material according to conservation and 
sustainability principles 

2.4 Label packaging according to organisational policies and 
procedures 

2.5 Recycle and dispose of waste according to organisational policies 
and procedures 

3. Move collection 
material 

3.1 Select handling and moving equipment according to 
organisational policies and procedures 

3.2 Handle collection material in a manner that protects individual 
items and contributes to loading and unloading process 

3.3 Identify hazardous items and load them according to 
organisational policies and procedures 

3.4 Inspect load prior to transportation and confirm items are loaded 

and secured according to organisational policies and procedures, 
and adjust as required 

3.5 Prepare transportation documentation according to organisational 
policies and procedures 

4. Arrange collection 
material and update 

records 

4.1 Unpack and arrange collection material and update records 

4.2 Install, position and store collection material as required 

according to organisational policies and procedures 

4.3 Clear and clean work areas according to organisational policies 

and procedures 

4.4 Refer problems with arranging collection material to required 
personnel as required 

4.5 Update existing movement and storage records and prepare new 
records as required according to organisational policies and 

procedures 

4.6 Store records according to organisational policies and procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates time and measurement using mathematical techniques 

Oral communication  Seeks guidance and follows instructions according to industry standards 
and organisational policies and procedures 

 Uses appropriate language when communicating with others 



CUACNM311 Move and store collection material Date this document was generated: 24 November 2023 

 

Approved Page 777 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Reading  Reads and interprets documentation and determines requirements for 
moving and storing different types of collection material 

Writing  Legibly completes simple documentation, recording key information in 
a style and format that meets organisational policies and procedures 

Initiative and 
enterprise 

 Analyses task requirements and decides on required equipment and 
practices 

 Makes routine decisions based on implementation of standard 
procedures 

Planning and 
organising 

 Plans and implements routine tasks and workload according to 
organisational policies and procedures 

Self-management  Understands roles and responsibilities for completion of tasks and seeks 
assistance when necessary 

 Takes personal responsibility for following policies and procedures 

Teamwork  Cooperates with others and contributes to work practices where joint 
outcomes are expected and deadlines are to be met 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM301 Move and store collection material. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACNM311 Move and store 

collection material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 move and store collection material on at least one occasion according to movement and 
storage requirements, including:  

 reviewing workplace documentation and consulting with required personnel to identify 

nature and scope of movement or storage work 

 determining job-specific requirements, based on collection material to be moved and 

stored, and any cultural protocols and stakeholders to be considered 

 preparing identified requirements and seeking specialist advice or assistance where 
required. 

 

In the course of the above, the candidate must: 

 use safe work practices during movement and storage work, including: 

 handling collection material safely 

 using transport equipment and packing material safely 

 minimising hazards during work activities 

 use required tools, equipment and techniques according to organisational policies and 
procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures relating to moving and storing collection material, 

including: 

 storing and transporting documentation and records 

 timeframes and schedules 



Assessment Requirements for CUACNM311 Move and store collection material Date this document was generated: 24 November 2023 

 

Approved Page 779 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 labelling collections 

 cultural sensitivities when dealing with collections of objects 

 using materials, tools and equipment 

 manual handling and work health and safety (WHS) 

 preventive pest management processes 

 waste recycling and disposal 

 record-keeping for collection movement and storage 

 packing and storage approaches and techniques for: 

 culturally sensitive material 

 different types of collection material 

 internal and external transportation 

 short and long-term storage 

 security requirements and issues to be considered when moving or storing collection 

material. 

 sources of specialist advice for moving and storing collection material. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 collection to be moved and stored 

 materials, tools and equipment for packing, moving and storing collection items 

 organisational procedures relating to moving and storing collection material 

 sources of advice. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM411 Assess the significance of collection objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to complete significance assessments of 

collection objects. It involves determining significance by applying criteria including value, 
meaning, history, and cultural considerations attached to objects. 

The unit applies to those who work in both small and large organisations assessing the 

significance of objects in collections or being considered for inclusion in collections. In 
smaller organisations, the role may be undertaken by individuals with broader management 

responsibilities, by committees and boards of management, or combinations of different 
personnel. In larger organisations, specialised curatorial staff may undertake this role.  

The significance of collection objects relates to their value to past, present and future 

generations and may apply to their aesthetic, historical, scientific or social value. In this unit, 
significance assessment is undertaken autonomously, according to established procedures but 

in consultation with others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to assess the 

significance of objects 

1.1 Research and identify need for significance assessment using 

different sources of information 

1.2 Determine goal of undertaking significance assessment 

1.3 Identify organisational policies and procedures relating to 
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significance assessment of objects 

2. Apply assessment 

methodology 

2.1 Compile object files containing available details about objects and 

their history according to organisational policies and procedures 

2.2 Research history, origin, social values and cultural significance of 
objects and explore their wider historical and environmental 

context 

2.3 Confirm context, origin, social values and cultural significance of 

objects in consultation with required personnel 

2.4 Analyse and record fabric, design, manufacture and condition of 
objects according to organisational policies and procedures 

3. Develop statements of 

significance 

3.1 Identify comparative examples of objects 

3.2 Evaluate objects using primary and comparative criteria 

3.2 Write statements of significance and describe value and meaning 

of objects according to organisational policies and procedures 

3.3 Seek feedback from required personnel on statements of 
significance 

3.4 Enter significance assessments into organisational records 
according to organisational policies and procedures 

4. Review assessments of 

objects 

4.1 Reassess significance of objects 

4.2 Update statements of significance as required 

4.3 Amend organisational records as required according to 

organisational policies and procedures 

4.4 Prepare recommendations for further action as required according 
to organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Interprets numerical information and applies basic mathematical 
calculations when recording the value of objects 

Oral communication  Participates in a verbal exchange of information and elicits views and 
opinions of others regarding the origin of objects using listening and 

questioning techniques 

 Asks clarifying questions and elicits clear and detailed information 

Reading  Locates and interprets information and determines job requirements 

Writing  Develops material and conveys explicit statements and 

recommendations for a specific audience and purpose using clear and 
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Skill Description 

detailed language 

 Prepares and updates records and summarises key and significant 

information using correct spelling and grammar according to 
organisational policies and procedures 

Planning and 
organising 

 Takes responsibility for planning, sequencing and prioritising tasks 
and own workload  

Problem solving  Identifies issues and generate possible solutions using analytical 
thinking techniques in consultation with others  

 Applies analytical processes and resolves problems associated with 

determining significance of objects 

Self-management  Takes responsibility for providing quality advice and information that 
complies with organisational policies and procedures 

 Identifies and follows organisational policies and procedures 

Teamwork  Discusses significance issues in collaboration and cooperation with 
others 

Technology  Undertakes research, enters data, and presents and stores information 
using digital technologies and systems 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM401 Assess the significance of collection objects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUACNM411 Assess the significance  of collection objectsDate this document was generated: 24 November 
2023 

 

Approved Page 783 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUACNM411 Assess the 

significance of collection objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assess the significance of at least two collections of objects according to organisational 
policies and procedures, including: 

 developing a statement of significance of the value and meaning of objects, including: 

 considered assessment of the value, meaning and importance of objects 

 benchmark for future use 

 communication of values for interpretive programs 

 images, where available, of other comparative objects 

 record of crucial origin details and association of objects 

 summary of meaning and importance of objects 

 summary of cultural significance of objects 

 summary of investigation and assessment process 

 reviewing assessment of objects and preparing recommendations for further action as 
required. 

In the course of the above, the candidate must: 

 research the history, origin, social values and cultural significance and comparative 
examples of objects using sources of information that adhere to organisational policies 

 use assessment methodology and meet required timeframes according to organisational 
policies and procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures for managing collections and assessing objects, 
including those relating to:  
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 accessing reputable technical specialists 

 accessing and using sources of information for comparative examples, including:  

 formatting and producing required documentation including records and statements of 

significance 

 methodology for significance assessment of objects 

 difference between primary and comparative criteria in an assessment 

 cultural sensitivities and significance of different objects  

 sources of information for comparative examples that relate to: 

 national, state and local government public records 

 online collections databases 

 organisational policies and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and storage system for statements of significance 

 information sources required to demonstrate the performance evidence 

 collections to assess 

 organisational policies and procedures related to significant assessments. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM412 Prepare display mounts for collection material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare sites for the display of 

collection material. It involves planning the assembly and construction of display mounts, 
preparing for the display of cultural material and constructing required components.  

The unit applies to those who construct and assemble display areas with temporary or 

permanent components. In large cultural organisations, this work may constitute a complete 
job and be the responsibility of qualified tradespeople working under the guidance of curators 

and other specialised senior staff. In smaller organisations, people with a wide range of 
general and collection-management responsibilities may undertake this role, either under 
supervision or autonomously. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan construction of 

display mounts  

1.1 Locate and confirm collection material to be displayed in 

discussion with required personnel 

1.2 Receive and interpret plans and other required documentation 

1.3 Estimate and confirm site requirements according to 

organisational policies and procedures associated with display 
components and assembly of mounts 

1.4 Confirm mounting and display requirements, components and 
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timelines 

1.5 Assess potential risks and refer to required personnel 

2. Prepare for the display 
of collection material 

2.1 Determine equipment and materials to be used according to 
display requirements 

2.2 Identify cultural sensitivities and conservation requirements of 

collection material and check and test mounting and display 
components for compatibility with requirements 

2.3 Confirm mounting and display components are capable of being 
disassembled and reassembled to meet relocation requirements 

2.4 Maintain records relating to the preparation process and provide 

to required personnel according to organisational policies and 
procedures 

3. Construct or assemble 

mounts and display 
components 

3.1 Assemble existing structure or complete construction according to 

organisational policies and procedures and within required 
timeframes 

3.2 Anticipate and address technical problems that arise during 

process within scope of own role and escalate if required 

3.3 Record information relating to construction and assembly 

according to organisational policies and procedures and refer to 
required personnel 

3.4 Clean-up work site and dispose of waste according to 

organisational policies and procedures 

3.5 Seek feedback on own work and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Compares and calculates basic measurements when estimating 
display, mounting and site requirements 

 Calculates with whole numbers and routine fractions or decimals 

Oral communication  Participates in a verbal exchange of ideas and elicits the views and 
opinions of others using listening and questioning techniques 

 Communicates with others using applicable tone and language 

Reading  Identifies and interprets information from different procedures, 
drawings, work plans and exhibition documentation and determines 
work requirements 

Writing  Accurately documents requirements and outcomes using clear and 
specialised language 
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SKILL DESCRIPTION 

Initiative and enterprise  Completes work tasks using methods and tools that meet 
organisational policies and procedures 

Planning and 
organising 

 Takes responsibility for planning, sequencing and prioritising tasks 
and own workload  

 Determines resource and equipment requirements and works 

logically and systematically when undertaking clearly defined and 
familiar tasks 

 Uses appropriate methods and tools to complete work tasks 

Problem solving  Anticipates potential problems and contributes to solutions and risk 
management strategies 

Self-management  Accepts responsibility and ownership for tasks and makes decisions 
about the need to coordinate work with others 

 Takes personal responsibility for following policies, procedures and 
meeting deadlines 

Teamwork  Collaborates and cooperates with others when completing work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM402 Prepare display mounts for collection material. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACNM412 Prepare display 

mounts for collection material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare at least two display mounts for collection material according to organisationa l 
policies and procedures. 

In the course of the above, the candidate must: 

 assess and agree on mounting and display requirements with required personnel 

 plan and organise construction work within required timeframes and established 
equipment and material requirements 

 construct and assemble mountings for the display of collection material, or adapt an 

existing structure to accommodate the display according to organisational policies and 
procedures 

 finalise work processes, clean work site and dispose of or recycle waste according to 

organisational policies and procedures 

 complete records relating to finished work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures regarding dealing with collection material, 

including those relating to: 

 cultural sensitivities 

 safety requirements 

 record keeping 

 formats for producing required documentation 

 cleaning work sites 

 disposing of and recycling waste 
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 common equipment, methods and materials used when constructing and assembling 

mounts to display collection material  

 conservation issues to be considered when displaying collection material 

 security and site requirements for displaying collection material 

 construction and assembly techniques for commonly used display structures 

 work health and safety (WHS) requirements related to preparing display mounts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used for display of a collection 

 collection material that needs to be mounted for display 

 policies and procedures manuals relevant to collection material 

 sources of specialist advice. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM413 Work with cultural material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to comply with cultural and consultative 

requirements for sourcing, handling, interpreting and exhibiting cultural material. It involves 
sourcing cultural material that could be required for an exhibition or display through research 
and consultation with community groups. 

The unit applies to those who work in organisations that hold, research or display cultural 
material that is not specifically of Aboriginal and/or Torres Strait Islander origin. It applies to 

elements of cultures, and intellectual properties of communities, that are represented within 
Australian collecting institutions or which are held temporarily for display or research 
purposes. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source cultural material 1.1 Determine exhibition or display requirements in consultation with 

required personnel 

1.2 Identify and locate cultural material that meets exhibition or 
display requirements 

1.3 Confirm traditional ownership of cultural material in consultation 
with required communities 

1.4 Determine holding for materials not authorised for general 
exhibition or display according to organisational policies and 
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ELEMENT PERFORMANCE CRITERIA 

procedures in consultation with required communities 

1.5 Negotiate permission and advice for the use of cultural material 
according to cultural protocols 

1.6 Complete records, agreements and other required documentation 

according to cultural and organisational protocols 

2. Handle cultural 
material 

2.1 Describe, move, store and maintain cultural material according to 
cultural requirements and organisational policies and procedures 

2.2 Identify objects that need repair or maintenance and take action 
within scope of own job role or refer to required personnel as 
required 

2.3 Communicate specific cultural requirements to colleagues 
according to organisational policies and procedures 

3. Prepare cultural 

material for exhibition 
or display 

3.1 Establish culturally sensitive approaches for promotion, 

exhibition and display of material in consultation with required 
communities 

3.2 Establish limitations on mode of exhibition in consultation with 
required communities 

3.3 Develop culturally sensitive interpretive approaches for exhibition 

or display 

3.4 Develop exhibition or display support materials that take account 

of cultural protocols 

3.5 Communicate requirements for exhibition or display of cultural 
material to required personnel 

4. Display and return 

cultural material 

4.1 Exhibit or display material according to agreed requirements 

4.2 Prepare material for return according to cultural requirements and 
organisational policies and procedures 

4.3 Return cultural material to community according to established 
cultural issues and protocols 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Conveys ideas and listens carefully to the needs of community 
members and custodians using culturally sensitive language 

 Makes comparisons and shows an understanding of requirements 

using different persuasive responses for different audiences and 
environments 
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SKILL DESCRIPTION 

 Elicits others’ views and confirms understanding using tone, pace, 

and listening and questioning techniques 

Reading  Gathers, interprets and analyses information from different 
sources and identifies key information assisting in determining job 

and cultural requirements 

Writing  Prepares specific information and conveys an understanding of 
outcomes and alternatives using accurate, specific and appropriate 
terminology  

 Completes required supporting documentation using clear and 
technically specific language and terminology and reflecting 

cultural protocols 

Planning and organising  Takes responsibility for planning, organising and implementing 
tasks and systems 

 Systematically gathers and analyses required information and 
evaluates options when making informed decisions  

Problem solving  Identifies and analyses issues using problem solving techniques 

Self-management  Accepts responsibility and ownership for tasks and makes 
decisions about the need for coordination with others 

 Takes personal responsibility for following policies, procedures 
and cultural protocols 

 Seeks clarification or assistance when required 

Teamwork  Selects and uses applicable conventions and protocols when 
communicating with internal and external stakeholders and builds 

rapport, seeks and shares information 

 Identifies and accommodates cultural differences and priorities of 
others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM403 Work with cultural material. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACNM413 Work with cultural 

material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 exhibit or display cultural material on at least one occasion according to exhibition or 
display requirements, including:  

 sourcing cultural material for exhibition or display 

 consulting in a culturally sensitive manner with required community representatives 
about exhibition or display of cultural material according to organisational policies and 

procedures 

 developing and recording agreements for using cultural material according to 
organisational policies and procedures 

 preparing to display cultural material according to organisational policies and 
procedures and demonstrating knowledge of cultural protocols and practices 

 moving, storing, displaying, maintaining and returning cultural material in a manner 
consistent with established cultural protocols. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of cultural material 

 industry standard technology used to work with, record, and manage cultural material 

 storage methods for cultural material that are unsuitable or forbidden for exhibition or 

display  

 copyright, moral rights and intellectual property issues with reference to cultural material 

 repair and maintenance procedures for objects and personnel to refer to as required 

 organisational policies and procedures for exhibiting or displaying materia l, including 
those relating to: 

 communication methods 
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 timeframes and schedules 

 documentation and record keeping 

 preparation, exhibition and display standards 

 work health and safety (WHS) requirements 

 cultural protocols and appropriate consultation methods for: 

 exhibiting cultural material in required community contexts 

 identifying, moving, storing and maintaining cultural material in required community 
contexts 

 negotiating community permission to use cultural material. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 cultural material, or information on material when access is not available 

 areas to exhibit or display cultural material 

 information about cultural protocols. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

Assessment must ensure involvement in the assessment process of persons approved by 
appropriate persons or custodians of the required community. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM511 Assess the significance of collections 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to complete significance assessments 

for entire collections, or collections within a larger collection. It involves determining a need 
to assess significance of a collection, applying assessment methods to develop statements of 
significance and ensuring significance is documented according to organisational policies and 

procedures.  

The unit applies to those who work in collecting organisations and apply in-depth knowledge 

of collections and a range of specialised technical skills to make reasoned judgements and 
sound decisions when undertaking significance assessments that assist in the process of 
managing collections. In larger organisations, specialised curatorial staff may undertake this 

role. In smaller organisations, the role may be undertaken by individuals with broader 
management responsibilities, by committees and boards of management, or combinations of 

different personnel. Work is undertaken according to established procedures and in 
consultation with others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to assess the 
significance of 

collections 

1.1 Identify collections to be assessed 

1.2 Determine purpose for undertaking significance assessment 

1.3 Identify organisational policies and procedures relating to 
significance assessment of collection 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify factors that may impact on assessment in consultation 

with colleagues 

2. Apply assessment 
methodology 

2.1 Research history and wider context of collection using different 
sources of information 

2.2 Review scope and themes of collection and compare to 

organisational policies 

2.3 Determine social value and cultural significance of collection in 

consultation with required personnel 

2.4 Analyse and describe the condition of collection according to 
organisational policies and procedures 

3. Develop statements of 
significance 

3.1 Identify and compare collection with similar collections 

3.2 Assess significance against primary and comparative criteria 

3.3 Describe value, meaning and cultural significance of collection 

using written statements of significance 

3.4 Seek feedback from required personnel on statement of 

significance 

3.5 Enter significance assessment into organisational records 
according to organisational policies and procedures 

4. Review assessments of 

collections 

4.1 Reassess significance of collection  

4.2 Update statement of significance as required  

4.3 Amend organisational records according to organisational policies 

and procedures 

4.4 Prepare recommendations for further action as required according 
to organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Interprets numerical information and applies basic mathematical 
calculations when recording value of collections 

Oral communication  Provides and seeks information about collections using language and 
features applicable to audience and context 

 Clarifies understanding and seeks more detailed information using 

questioning and listening techniques 

Reading  Locates, analyses and interprets information and determines job 

requirements  
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SKILL DESCRIPTION 

Writing  Develops material for a specific purpose and conveys explicit 
statements and recommendations using clear and detailed language 

 Prepares and updates records in required format  

Initiative and 
enterprise 

 Systematically gathers and analyses required information and evaluates 
options when making decisions 

Planning and 
organising 

 Plans, prioritises and implements required tasks according to 
organisational policies and procedures 

Problem solving  Identifies and analyses issues using problem solving techniques 

Self-management  Works independently and collectively when assessing the significance 
of collections 

 Takes personal responsibility for following organisational policies and 

procedures 

Teamwork  Collaborates and cooperates with others and discusses significance 
issues and joint outcomes 

 Involves others in decision making using collaborative processes as part 

of the decision-making process 

Technology  Undertakes research, enters data and presents information using digital 
technologies and systems 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM501 Assess the significance of collections. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACNM511 Assess the 

significance of collections 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

 assess the significance of at least one collection according to organisational policies and 
procedures, including:  

 identifying the purpose of undertaking a significance assessment of collections 

 identifying factors that may impact on the significance assessment of collections and 
planning work accordingly 

 researching history of collection, wider context, origin information and comparative 
examples 

 identifying and accessing sources of information that adhere to organisational policies 
and procedures 

 assessing the significance of collection using methodology that meets organisational 

policies and procedures 

 completing a significance assessment of collection, developing a statement of 

significance of its value and meaning, including: 

 considered assessment of the value, meaning and importance of collection 

 benchmark for future use 

 communication of values for interpretive programs 

 images, where available, of other comparative collections 

 record of the crucial origin details and association of objects within collection 

 summary of the meaning and importance of collection 

 summary of the process of investigation and assessment. 

In the course of the above, the candidate must: 

 consult with required personnel about the origin of objects in collection and the 
collection’s significance 

 complete tasks with awareness of cultural sensitivities attached to collections. 
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Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures for managing and assessing the significance of 
collections, including those relating to: 

 mission, purpose, and key themes 

 documentation formats and record keeping requirements 

 timeframes and schedules 

 sources of information and their reliability  

 process for accessing technical specialists 

 methodology for significance assessment of collections 

 differences between primary and comparative criteria in an assessment 

 process for locating, interpreting, interrogating and verifying sources of information to 
assist in assessing collection significance 

 cultural sensitivities of different collections 

 industry standard technology used to manage and assess collections including record 

keeping systems 

 sources of information for comparative examples that relate to: 

 national, state and local government public records 

 online collections databases 

 organisational policies and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and storage system for statements of significance 

 information sources required to demonstrate the performance evidence 

 collections to assess 

 organisational policies and procedures related to significance assessment 

 sources of advice. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACNM611 Manage collection maintenance and preservation 

procedures 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish, manage and evaluate 
procedures for the care, maintenance and preservation of collections. It involves assessing the 

needs of the collection, reviewing and updating maintenance and preservation procedures, 
establishing risk management strategies and ensuring the collection is maintained and 
preserved according to organisational policies and procedures.  

The unit applies to those who work in leadership positions and who are responsible for the 
physical care of collections. It also involves the use of analytical, communication and 

planning skills, as well as knowledge of specific issues that apply to the care, maintenance, 
minimisation of risk and preservation of both print and electronic materials. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Cultural services – Collection management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Review, update and 
communicate 

maintenance and 
preservation 
procedures 

1.1 Assess care and maintenance needs of specific collections 
according to organisational policies and procedures 

1.2 Assess need for and organise access to specialist expertise 

1.3 Confirm preservation procedures comply with organisational 
policies and procedures 

1.4 Review and update policies, systems and procedures for care, 
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ELEMENT PERFORMANCE CRITERIA 

maintenance and preservation of material and anticipate and 

respond to problems and challenges that arise 

1.5 Identify and incorporate organisational priorities and constraints 
when developing new and revising existing procedures 

1.6 Communicate maintenance and preservation procedures to 
required personnel 

2. Establish 

risk-management 
strategies and 
procedures 

2.1 Identify key risk factors for digital and non-digital collections and 

assess organisational capability for addressing risk 

2.2 Develop risk-management strategies for digital and non-digital 
collections according to organisational policies and procedures  

2.3 Develop migration strategies to ensure preservation of data  

2.4 Implement strategies and anticipate and respond to problems and 

challenges as required  

3. Evaluate effectiveness 
of collection 

maintenance and 
preservation 
procedures 

3.1 Establish systems for regularly monitoring collection maintenance 
and preservation procedures 

3.2 Monitor implementation of procedures and identify aspects 
needing attention 

3.3 Assess the application of safe and secure work practices and 

address problems as required 

3.4 Contribute to monitoring collection development and digital 

preservation policies of the organisation 

3.5 Consult with colleagues on a regular basis and obtain feedback on 
maintenance and preservation procedures 

3.6 Improve procedures and identify opportunities for own 
professional development using feedback and outcomes from 
monitoring staff performance and activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to improve own skills or knowledge using 
feedback 

Oral communication  Uses sophisticated listening and questioning techniques 

 Discusses complex ideas and concepts with different stakeholders, 
including collection specialists and colleagues 

 Explains procedures and instructions to others, using language 
applicable for audience 
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SKILL DESCRIPTION 

Reading  Interprets and critically analyses complex text, including ideas and 
opinions of others and applies general information to specific contexts 

Writing  Modifies and creates material that incorporates synthesis of knowledge 
and information using appropriate terminology and cohesive language 
in a format applicable for purpose 

 Conveys detailed and specific information and instructions requiring 
concise use of vocabulary, syntax and grammar 

Initiative and 
enterprise 

 Shows awareness of the importance of data security and ensures that 
digital preservation policies and procedures are implemented 

Planning and 

organising 

 Shows awareness of the importance of data security and ensuring that 

digital preservation policies and procedures are implemented 

Problem solving  Identifies issues and generates and evaluates solutions using formal 
analytical and lateral thinking techniques 

 Takes full responsibility for risk management and applies problem 
solving processes to issues 

Self-management  Works autonomously and makes high level decisions according to 
organisational policies and procedures 

Teamwork  Builds and maintains effective working relationships using different 
communication tools and strategies 

 Shares knowledge, information and experience openly as an integral 
part of the working relationship 

Technology  Creates, accesses and manages metadata using digital technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACNM601 Manage collection maintenance and 

preservation procedures. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACNM611 Manage collection 

maintenance and preservation procedures 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage maintenance and preservation procedures for at least two collections. 

In the course of the above, the candidate must: 

 manage care and maintenance procedures according to organisational policies and 

procedures 

 systematically review and monitor the organisation’s policies and procedures for 
collection care, maintenance and preservation 

 apply organisation’s collection development policies and procedures, including digital 

preservation policies 

 evaluate care and maintenance procedures of specific collections 

 interact with colleagues and specialist experts on development issues as required 

 pursue opportunities for own professional development regarding new and emerging 
trends in maintenance and preservation procedures and strategies 

 model due diligence and professionalism in complex judgements and decisions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 collection maintenance and organisational policies and procedures, including:  

 collection care 

 digital preservation 

 risk appetite 

 risk prevention and minimisation 

 requirements of different types of materials in collections 

 documentation formatting and record keeping requirements 
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 timeframes and schedules 

 strategies for storing, displaying, preserving and conserving different types of information 
materials 

 risk factors for different types of information materials 

 nature of cooperative arrangements that exist between information services providers in 

relation to collection care and maintenance 

 factors that affect the care, maintenance and preservation of specific types of information 
materials, both print and electronic, including: 

 cultural protocols 

 copyright, moral rights and intellectual property issues  

 purposes and objectives of existing digital preservation policies 

 industry standard technology used to maintain and preserve collections 

 opportunities for professional development regarding new and emerging trends in 
maintenance and preservation procedures and strategies 

 benefits and limitations of digital preservation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 collections for which maintenance and preservation procedures must be managed 

 industry standard technology used to preserve and maintain collections 

 required policies and procedures manuals, including those relating to the preservation of 
digital collections. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS311 Apply art finishing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to apply art 

finishing to items used in productions in the screen, media, entertainment and events 
industries. It involves the selection, preparation and execution of art finishing techniques 
according to production requirements. 

The unit applies to those who apply art finishing for productions using discretion and 
judgement and operate under broad supervision within an established framework of plans and 

procedures.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine art finishing 

requirements 

1.1 Plan art finishing tasks according to production requirements 

1.2 Select methods of art finishing according to production 
requirements 

1.3 Select and source materials according to production 
requirements 

1.4 Liaise with required personnel to ensure art finishing tasks meet 

design specifications  

2. Undertake the art 
finishing process 

2.1 Prepare tools and materials according to task requirements 

2.2 Use tools and materials safely during the art finishing process 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Use and dispose of tools and materials according to work health 

and safety requirements 

2.4 Use art finishing techniques on components and finished items 
according to production and performer requirements 

2.5 Promptly identify problems and take action in consultation with 
required personnel 

3. Complete art finishing 

process 

3.1 Adjust art finishing in response to feedback from required 

personnel 

3.2 Submit finished items within agreed timelines 

3.3 Complete workplace documentation as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Prepares and updates workplace documentation relating to finished 
items 

Oral 

communication 

 Obtains information by listening and questioning 

 Seeks input and feedback from others during the art finishing process 

Self-management  Completes tasks in a responsible and cordial manner 

 Meets work deadlines 

Teamwork  Works collaboratively with a range of personnel to apply art finishing 
to costumes 

Problem solving  Adopts a methodical and logical approach to selecting and preparing 
tools and applying art finishing to costumes 

 Takes action to minimise potential problems that can arise when 

applying art finishing 

Technology  Uses standard word processing software 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS301 Apply art finishing. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS311 Apply art finishing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply the art finishing process to at least two different costume or other performance 
items. 

 

In the course of the above, the candidate must: 

 apply a range of art finishing methods to items to meet production requirements 

 use appropriate tools and materials to achieve the desired art finish to item  

 follow safety procedures when using tools and materials and apply finishing techniques. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 effects of art finishing on various materials and fabrics in a performance context 

 safety issues associated with different art finishing techniques 

 suppliers of art finishing materials and products 

 when and how manufacturers’ safety information is used. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 art finishing tools and materials. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 



Assessment Requirements for CUACOS311  Apply art finishing Date this document was generated: 24 November 2023 

 

Approved Page 809 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS312 Dress performers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to prepare 

costume items and dress performers for live performances or screen productions. It involves 
the organisation and selection of costumes according to production requirements and themes. 

The unit applies to those who use some discretion and judgement and operate under broad 

supervision within an established framework of plans and procedures as they take 
responsibility for assisting performers whose role could require frequent costume changes.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to dress 
performers 

1.1 Interpret production requirements to determine costumes  

1.2 Confirm that costume and accessory labels are accurate and 

securely attached 

1.3 Confirm that costumes, items and accessories are available at 

the location and handled with care  

1.4 Organise all costumes and accessories according to production 
requirements 

1.5 Make costumes available to performers according to production 
requirements  

1.6 Secure all costume items and accessories for the duration of the 
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ELEMENT PERFORMANCE CRITERIA 

production 

2. Dress performers 

ready for call 

2.1 Assist performers to dress and change costumes according to 

design, performer and production requirements 

2.2 Comply with performer requests relating to costume 
requirements and accurately communicate them to personnel as 

required 

2.3 Observe personal and production etiquette and protocols  

2.4 Use equipment safely and according to manufacturer 
instructions  

3. Check performers’ 

costumes 

3.1 Check costumes to ensure they meet production and performer 

requirements 

3.2 Promptly identify any problems and take action to rectify them 

3.3 Complete dressing of performers in a timely and careful 

manner 

3.4 Store or dispose of costume items and material according to 

organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Records information about costumes 

Oral 
communication 

 Obtains information by listening and questioning 

Numeracy  Accounts for all costume and accessory pieces required for 
performers 

Self-management  Meets work deadlines 

Teamwork  Works collaboratively with production team members 

 Carries out dressing duties in a responsible manner 

Problem solving  Adopts a methodical and logical approach to organising costumes for 

productions and dressing performers 

 Anticipates and takes action to minimise potential problems that may 
arise when dressing performers 
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Unit Mapping Information 

Supersedes and is equivalent to CUACOS302 Dress performers. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS312 Dress performers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 dress at least two performers per performance in at least two different performances. 

 

In the course of the above, the candidate must: 

 interpret dressing requirements and dress performers to meet those requirements 

 meet production deadlines 

 handle costumes with care 

 work cooperatively with others involved in productions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 required behaviour and protocols in relation to dressing performers 

 production schedule terminology 

 format and meaning of production documentation used by dressers 

 work health and safety (WHS) regulations relating to the role of dressers. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 costumes and accessories to dress performers. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS315 Maintain costume continuity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain costume continuity for 

productions in the screen, media and entertainment industries. It involves the planning and 
maintenance of costumes during a production to ensure that performance requirements are 
met. 

The unit applies to those who check that the appearance of performers’ costumes is consistent 
from one take to the next on film shoots, or between scenes requiring costume changes in live 

theatre productions. On film shoots, they facilitate the post-production process by tracking 
details of each shooting session, as many scenes are shot out of sequence. They work closely 
with continuity or script supervisors.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain continuity of 

performers’ appearance 
during productions 

1.1 Develop and update continuity documentation 

throughout productions 

1.2 Re-dress performers throughout productions to 
maintain continuity of appearance  

1.3 Make required adjustments to costumes 

1.4 Take continuity photographs and maintain notes for 

reference purposes  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Anticipate possible scripted and unscripted costume 

inconsistencies and plan action accordingly 

1.6 Confirm required personnel have access to continuity 
records  

1.7 Perform continuity activity with regard to production 
etiquette and requirements 

2. Maintain condition of 

costumes for continuity 

2.1 Complete minor repairs or alterations to costumes 

within scope of own role 

2.2 Clean and return costumes to production locations to 
meet continuity and production requirements 

3. Advise on costume continuity 
during productions 

3.1 Advise required personnel promptly of changes to 
costumes and appearances  

3.2 Advise production personnel and cast of approved 

changes to costume continuity as required  

3.3 Advise required personnel of costume continuity issues 

according to workplace procedures and production 
requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual information to identify production continuity 
requirements  

Writing  Records accurate and detailed information in workplace 
documentation 

Oral 
Communication 

 Uses clear and required language to convey information and 
requirements to production personnel, cast and crew  

Self-management  Makes decisions on how and when to complete tasks within scope of 
own role 

 Follows workplace protocols, procedures and requirements in 

planning and completing tasks 

Teamwork  Demonstrates use of effective communication techniques when 
providing information about costume continuity changes and 

requirements 

Problem solving  Adopts a methodical and logical approach to the planning of clearly 

defined continuity tasks 
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SKILL DESCRIPTION 

 Recognises issues with costumes and decides on required action 

during and after productions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS305 Maintain costume continuity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS315 Maintain costume 

continuity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage costume continuity for at least two performers per performance during at least 
two different performances. 

 

In the course of the above, the candidate must: 

 interpret scripts when planning and undertaking continuity tasks for productions  

 maintain continuity of performers’ costumes and accessories during productions  

 produce accurate documentation of costume continuity information 

 monitor and maintain condition of costumes for continuity during productions 

 take account of continuity issues when arranging costume repairs or alterations  

 provide updates about continuity issues to required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 protocols in relation to undertaking costume continuity tasks on film shoots or during live 

productions 

 roles and responsibilities of production personnel who need to be aware of continuity 
issues 

 elements of costumes that require attention for continuity purposes 

 continuity conventions in relation to how aspects of costumes are viewed by audiences or 

captured on camera 

 administrative procedures and documentation associated with costume continuity. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions requiring a range of costume changes 

 basic costume repair kit  

 costumes and costume accessories. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS411 Make costumes for dance and physical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to make 

costumes for dance or performances that involve a high level of physical activity. It involves 
the research and creative application of costume design techniques for dance and other 
physical performances. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring the quality of costumes for dance and physical theatre. They may 

be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Conduct dance and 

movement costume 
research 

1.1 Research historical, cultural and other factors that might 

influence designs, construction techniques and costume 
development 

1.2 Analyse and identify the relationship between costume 
design and character portrayal  

1.3 Investigate and identify dance and movement-wear 

options 

1.4 Interpret and adapt clothing styles for performance 

2. Plan dance and movement 2.1 Liaise with required personnel to confirm dance and 
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ELEMENT PERFORMANCE CRITERIA 

costume design movement-wear requirements  

2.2 Review costume production schedules, specifications and 
lists 

2.3 Design plans for dance and movement-wear according to 

production requirements 

3. Prepare to make dance and 
movement costumes 

3.1 Select materials and methods of costume construction 
according to production requirements 

3.2 Take and record accurate measurements of performers  

3.3 Integrate health and safety considerations into costume 
planning 

3.4 Identify style and fabric characteristics and clarify 
queries with required personnel 

3.5 Select pattern cutting method according to style and 
fabric used 

4. Make and grade patterns for 

dance and movement 
costumes 

4.1 Produce or adjust patterns to required specifications 

4.2 Grade patterns manually or by computer 

4.3 Check patterns for accuracy and make adjustments as 
required 

4.4 Store patterns according to workplace procedures 

5. Cut work for dance and 
movement costumes 

5.1 Establish the required meterage of fabric and other 
materials to minimise waste 

5.2 Identify and assemble required base and outer fabrics 

5.3 Cut materials to meet pattern requirements  

5.4 Prepare fabric base and mount fabrics as required 

6. Sew and fit dance and 

movement costumes 

6.1 Identify modifications to dance and movement costumes 

in consultation with required personnel  

6.2 Label and code dance and movement costumes for 

identification during productions  

6.3 Conduct fittings with performers  

6.4 Identify, record and action required adjustments and 

alterations 

6.5 Sew costume pieces and finish costumes according to 

requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets designs and written material to inform the process of 
making dance and movement costumes 

 Interprets production documentation in relation to own duties 

Writing  Completes workplace documentation accurately and using clear 
language and industry terminology 

Oral communication  Obtains information by listening and questioning 

Numeracy  Estimates quantities of fabric and other materials 

 Uses required tools to calculate and check measurements 

Self-management  Takes account of health and safety considerations in the design of 
costumes 

 Meets work deadlines 

Teamwork  Works collaboratively with a range of personnel to make dance and 
movement costumes 

Problem solving  Adopts a methodical and logical approach to selecting materials and 
costume construction methods 

 Follows a logical process when researching dance and movement 

costume requirements and creating costumes 

Initiative and 

enterprise 

 Identifies ways to sequence the costume manufacture process for 
greater efficiency 

 Takes responsibility for ensuring minimal waste of materials 

Technology  Uses computer software to assist with the design of dance costumes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS401 Make costumes for dance and physical theatre. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS411 Make costumes for 

dance and physical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two costumes for at least one dance or physical theatre production using 
techniques and materials specific to the types of costume. 

 

In the course of the above, the candidate must: 

 follow safety procedures when using costume-making equipment and materials 

 work collaboratively with others in planning, creating and altering designs. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information on dance and movement-wear 

 quality, faults, selvedges, dye, lot and marking requirements 

 range and features of different types of dance and movement-wear 

 use and properties of different fabrics, materials and patterns used regularly to make dance 

and movement-wear 

 one-way and two-way stretch techniques for working with stretch fabrics 

 techniques for adapting standard clothing items for dance or physical activity. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to: 

 costume specifications 
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 live productions requiring the creation of costumes 

 materials 

 production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 

working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS412 Make costume accessories 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to create 

two-dimensional (2D) and three-dimensional (3D) objects and costume accessories for 
productions in the screen, media, entertainment and events industries. It involves researching, 
testing, and applying design elements to costume materials for specific productions.  

The unit applies to those who work autonomously in a team environment as they take 
responsibility for the quality of costume accessories for productions. They may be responsible 

for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine 

requirements for 
costume accessories 

1.1 In consultation with required personnel, interpret design 

sketches and other production documentation with required 
personnel to determine the accessories required 

1.2 Undertake research to determine requirements for accessory 
construction 

1.3 Research costume styles for specific productions 

2. Develop specifications 
for accessories 

2.1 Determine equipment, tools, fabrications and techniques to be 
used during costume making 

2.2 Determine quantity and cost of fabrications required  



CUACOS412 Make costume accessories Date this document was generated: 24 November 2023 

 

Approved Page 826 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.3 Produce working drawings and specifications for accessories 

according to production requirements 

2.4 Seek assistance from other departments or personnel as 
required 

3. Produce accessories 3.1 Construct accessories according to design specifications and 

production requirements 

3.2 Use required methods and techniques to achieve required 

dimensions and shape 

3.3 Use equipment, tools and materials according to work health 
and safety procedures and environmental considerations 

3.4 Seek feedback from required personnel on work in progress 
and refine as needed 

4. Finalise accessories 4.1 Conduct fittings to determine adjustments 

4.2 Identify, record and action required adjustments 

4.3 Attach trims and finish accessories according to production 

requirements and timelines 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Oral communication  Obtains information by listening and questioning 

Numeracy  Takes measurements to determine quantities and costs of 
fabrications 

Teamwork  Works collaboratively with a range of personnel to make costume 

accessories 

 Takes account of the requirements of team members when 
organising work 

Initiative and 
enterprise 

 Adopts a methodical and logical approach to the development and 
construction of costume accessories 

 Undertakes research to enhance understanding and appreciation of 
production contexts 

 Identifies ways of maximising efficiency when constructing 

costume accessories 

 Takes responsibility for ensuring minimal waste of materials 
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SKILL DESCRIPTION 

Technology  Uses standard word processing and spreadsheet applications to 
prepare production documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS402 Make costume accessories. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUACOS412  Make costume accessories Date this document was generated: 24 November 2023 

 

Approved Page 828 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUACOS412 Make costume 

accessories 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two different 2D and two different 3D products for use as costume 
accessories in one or more productions. 

 

In the course of the above, the candidate must: 

 interpret design sketches and other production documentation 

 develop specifications for accessories 

 research and use a range of construction techniques and fabrications to construct 

accessories 

 apply work health and safety procedures and environmental requirements  

 work collaboratively with others when planning, constructing and fitting accessories. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 properties of fabrications and techniques used to create 2D and 3D costume accessories 

 sources for fabrications typically used in a performance context 

 features of a range of 2D and 3D innovative and experimental pattern cutting techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 design sketches and production documentation 
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 materials 

 production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS413 Develop expertise in costume component 

construction 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to construct typical components for 
costumes worn in screen, media and entertainment industry productions. It involves the 

preparation, production and documentation of costume development techniques used for 
production. 

The unit applies to those who integrate individualised sewing and construction techniques 

with a variety of other independent classic or standard techniques common to many costume 
designs. Emphasis in construction is on functionality, durability, wearer comfort and 

compliance with design specifications. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to construct 

costume components 

1.1 Identify costume components, functionality and requirements 

in consultation with required personnel  

1.2 Confirm costume specifications and production schedule   

1.3 Select construction techniques to design each costume 

1.4 Plan sequence of operations for costume construction  

1.5 Select and prepare machinery and equipment 

2. Produce costume 2.1 Follow planned sequence of construction operations and seek 
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ELEMENT PERFORMANCE CRITERIA 

components assistance from others as required  

2.2 Follow work health and safety (WHS) procedures and 
manufacturer’s specifications during construction 

2.3 Handle different combinations of fabrics during the 

construction process  

2.4 Use a range of costume construction techniques to produce 

sample components that meet quality and functional 
requirements  

2.5 Seek feedback on samples from required personnel and agree 

on modifications or improvements  

2.6 Finish costume components within agreed timeframes  

3. Document costume 

construction 
techniques 

3.1 Compile work samples for future reference  

3.2 Document techniques and methods used to construct samples 

3.3 Produce a reference portfolio which includes completed 
components and notes on the sequence of operations  

3.4 Reflect on process of constructing components and note areas 
for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Comprehends and interprets information in a range of texts to 
identify job requirements 

Writing  Develops workplace documents using clear language and 
terminology in required format 

Oral 
Communication 

 Participates in spoken exchanges using language and features 
tailored to the audience  

 Uses listening and questioning skills to clarify and confirm 
understanding of costume component requirements and 

modifications with required personnel  

Numeracy  Identifies and applies measurements relating to time, quantity, size 
and capacity to comply with requirements 

Self-management  Takes responsibility for following workplace safety procedures in 
performance of work role 

Teamwork  Collaborates and cooperates with others to achieve joint outcomes  

 Selects and uses communication methods and practices to discuss 
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SKILL DESCRIPTION 

costume requirements and seek feedback  

Initiative and 
enterprise 

 Organises work processes, equipment and resources in a logical 
sequence to meet technical and functional requirements  

 Gathers and analyses information to decide on the most efficient and 
effective production process 

 Evaluates costume production processes and outcomes to identify 
improvements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS403 Develop expertise in costume component 

construction. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS413 Develop expertise in 

costume component construction 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 construct at least two different costume components. 

 

In the course of the above the candidate must: 

 determine the most efficient way to construct costume components to meet functional and 
production requirements  

 develop and follow a sequence of operations for constructing a variety of costume 

components 

 use a sewing machine competently and safely 

 sew and finish costume components that meet functional requirements and costume 
production deadlines 

 document the process of constructing costume components. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of supply for materials typically required for construction of costume components 

 roles and responsibilities of personnel involved in costume design and construction 

 properties and characteristics of a range of fabrics used to construct costume components 

described in performance evidence 

 typical problems that arise in the context of constructing costume components and 
strategies to resolve them 

 typical costume components  

 functionality in relation to costumes for performance 

 safety procedures that apply to using equipment and machinery to make costume 

components. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to: 

 notions, fabric and equipment used to produce costume components 

 productions for which costume components need to be constructed 

 costume specifications. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS514 Make specialised costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to construct 

costumes where products other than traditional textiles are an integral part of the costume 
design. It involves the design and creation of specialised costumes required for various 
performances. 

The unit applies to those who display a high level of initiative and judgement as they take 
responsibility for ensuring the quality of specialised costumes required for productions. They 

may be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine requirements for 

specialised costumes 

1.1 Evaluate and determine the need for hard and soft 

sculptured specialised costumes 

1.2 Undertake research to establish the broad parameters for 

costume construction and availability of materials 

1.3 Use research material to adapt costume designs for 
specific productions 

1.4 Identify performance and performers’ costume 
requirements  

2. Develop specifications for 2.1 Determine the equipment, tools, materials and techniques 
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ELEMENT PERFORMANCE CRITERIA 

specialised costumes to be used 

2.2 Determine quantity and cost of materials required for 
construction to ensure efficient use of resources 

2.3 Produce working drawings and specifications for 

specialised costumes 

2.4 Seek assistance from other departments or personnel as 

required 

3. Create and fit specialised 
costumes 

3.1 Take and record measurements of performers 

3.2 Develop pattern shapes to meet design specifications 

3.3 Select materials for supports and bases to meet 

production requirements 

3.4 Construct costumes and related accessories according to 

performance requirements 

3.5 Conduct fittings with performers  

3.6 Document and action required adjustments and 

alterations 

3.7 Complete specialised costumes according to production 

requirements 

4. Assemble specialised 
costumes 

4.1 Sew costume pieces together according to specifications 

4.2 Identify modifications to costume in consultation with 

required personnel  

4.3 Finish specialised costumes according to requirements 

4.4 Label and code all costumes for identification during 

productions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets designs and written material to inform the process of 
making specialised costumes 

 Interprets production documentation in relation to own duties 

Oral 
communication  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

Self-management  Meets work deadlines 

 Takes account of work health and safety considerations in the design 
of costumes 

Teamwork  Works collaboratively with a range of personnel to make specialised 
costumes 

Initiative and 
enterprise 

 Uses a range of criteria to determine the most efficient way to meet 
costume requirements 

 Adopts a methodical and logical approach when creating specialised 
costumes to select materials and costume construction methods 

 Takes responsibility for ensuring minimal waste of materials 

Technology  Uses standard word processing and spreadsheet applications to 
complete production documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS504 Make specialised costumes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS514 Make specialised 

costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create and fit at least one specialised costume for at least two different productions. 

 

In the course of the above, the candidate must: 

 use techniques to construct costumes that incorporate materia ls other than traditional 
textiles 

 follow safety procedures when using costume-making equipment and materials 

 work collaboratively with others during costume planning, construction and fittings 

 label and code costumes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical problems and challenges encountered when constructing specialised costumes, 

along with solutions to address them 

 features of, and purpose for, a range of specialised costumes 

 different materials, their properties and uses in specialised costume construction 

 techniques for working with materials other than traditional textiles in costume 
construction. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 costume specifications 
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 materials 

 production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS515 Coordinate costume manufacture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to interpret 

costume designs and supervise the manufacture of costumes for productions in the screen, 
media, entertainment and events industries. It involves the coordination of materials and 
suppliers to meet costume requirements for various productions. 

The unit applies to those who display a high level of initiative and judgement as they take 
responsibility for ensuring the quality of costumes manufactured for productions. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine production 
requirements 

1.1 Liaise with required personnel to confirm costume 
requirements 

1.2 Determine resource requirements with reference to costume 
designs and plots 

1.3 Check that costume plots take account of visual effects 
requirements 

1.4 Produce detailed and accurate costume breakdown lists from 

documented costume plots 

1.5 Review budget allocated for costume manufacture and 

wardrobe operation  
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ELEMENT PERFORMANCE CRITERIA 

1.6 Develop solutions to identified manufacturing problems and 

promptly communicate difficulties to required personnel 

1.7 Obtain approval to amend designs as required  

1.8 Develop operational or project plans according to design and 

production requirements 

2. Select and purchase 
materials 

2.1 Check existing stocks of materials or costumes for productions 

2.2 Obtain measurements of cast/performers and establish required 

meterage of fabrics or materials  

2.3 Source and purchase suitable materials according to demand 
and budgetary requirements 

2.4 Confirm materials are available in sufficient quantities and 
comply with work health and safety guidelines 

2.5 Check that materials can undergo special effects requirements 

3. Supervise costume 
manufacture 

3.1 Oversee personnel to ensure costume production requirements 
are met and work health and safety guidelines are followed 

3.2 Monitor and adhere to budgets and timelines  

3.3 Communicate design specifications to production staff as 
required 

3.4 Coordinate involvement of external manufacturers or hirers  

3.5 Participate in production meetings and costume parades  

3.6 Confirm that costume design modifications are agreed, noted 
and acted on 

3.7 Inform required personnel of costume design changes 

3.8 Update documentation and record and file according to 
organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets budgets and other production documentation in relation to 
own duties 

Oral 
communication 

 Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

Numeracy  Performs calculations in a range of work tasks 

 Collects and interprets a range of numerical information and uses it 
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SKILL DESCRIPTION 

to inform budgetary considerations 

Self-management  Complies with legislative and workplace requirements 

 Plans work tasks for self and others to meet costume production 
requirements 

Teamwork  Builds rapport with personnel involved in designing and 
manufacturing costumes 

 Responds to and recognises others’ perspectives in work-related 
negotiations 

Initiative and 
enterprise 

 Anticipates and takes action to minimise potential costume 
manufacturing problems 

 Monitors work progress and takes responsibility for adjusting work 

schedules to resolve issues that may arise when manufacturing 
costumes 

 Takes responsibility for ensuring minimal waste of materials 

Technology  Uses standard word processing and spreadsheet applications to 
complete production documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS505 Coordinate costume manufacture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS515 Coordinate costume 

manufacture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate the process of manufacturing costumes for at least one production. 

 

In the course of the above, the candidate must: 

 determine costume requirements 

 develop work plans 

 source and purchase required materials  

 meet work deadlines 

 work collaboratively with production personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 content, features and formats of scripts, specifications and other production 
documentation 

 steps in the process of interpreting costume designs in order to realise costumes 

 work health and safety requirements for costume construction 

 principles and techniques of costume construction, assembly and fitting 

 supply sources for costume products required in performance evidence 

 typical costs and costing processes for costume manufacture 

 workflow planning and work organisation methods in a wardrobe department. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  
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This includes access to: 

 costume specifications 

 materials 

 production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. Where personal safety is a 

limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS516 Manage an off-site costume department 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage an off-site costume 

department for screen, media and entertainment productions. It involves the coordination and 
supervision of costume operations to meet production requirements. 

The unit applies to those who oversee the day-to-day running and use of costumes on set. 

They organise transport of costumes to sets or locations and manage on-set staff. They check 
costumes are cleaned, ironed and ready for use according to production schedules, and that all 

items of equipment are available and in working order. They are members of a production 
team and generally report to someone in a more senior creative or management position. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish off-site 
costume area 

1.1 Confirm off-site costume requirements in consultation with 
required personnel and according to production documentation 

1.2 Carry out site inspection as required 

1.3 Document plans for establishing off-site costume department 
according to production schedules 

1.4 Confirm power supply, lighting and facilities meet personnel 
requirements  

1.5 Manage communication between personnel in various 
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ELEMENT PERFORMANCE CRITERIA 

locations on set 

1.6 Conduct pre-departure checks on equipment to be used off-site  

1.7 Complete required stock orders and check their availability in 
time for productions  

1.8 Coordinate safe and efficient transport of equipment and 
costumes to off-site locations according to production 

schedules  

2. Coordinate costume 
operations 

2.1 Check and document condition of all items delivered or 
transported to production sites 

2.2 Document shortages or damaged items according to enterprise 

procedures 

2.3 Secure costume items and accessories to minimise theft or 

damage  

2.4 Supervise maintenance and cleaning of costumes and 
accessories as required  

2.5 Oversee costume continuity during the production 

2.6 Deal with operational problems promptly and efficiently and 

communicate actions as required  

2.7 Coordinate production services and cleaning of costumes  

3. Disassemble off-site 

costume department 

3.1 Clean and safely pack equipment and costumes to avoid 

damage and prepare for transport as required 

3.2 Document and alert required personnel to damaged equipment 
that requires maintenance  

3.3 Leave worksites in original or improved conditions 

3.4 Review feedback and document areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and analyses detailed textual information in production 
documentation to determine off-site costume requirements 

Writing  Uses clear language, factual information and common industry 
terminology to document operational plans and produce accurate 
reports  

Numeracy  Uses basic maths to identify stock shortages 
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SKILL DESCRIPTION 

Oral 

Communication 

 Uses clear and required language to contribute information and 
confirm understanding with a range of personnel  

 Obtains information by listening and questioning  

Self-management  Meets expectations associated with own role in planning and 
completing tasks in compliance with enterprise procedures, 

production schedules, reporting protocols and safety considerations 

Teamwork  Collaborates with others to achieve joint outcomes  

 Selects and uses appropriate communication methods and practices 

Planning and 
organising 

 Plans and organises activities required to establish off-site costume 
facilities and manages required communication  

 Works systematically to establish essential services, facilities, stock 
and transport, appropriate for site conditions and production 

requirements 

 Adapts to unexpected decisions and provides solutions to operational 
problems quickly and effectively 

 Completes tasks necessary to dismantle costume operations and 

restore worksite conditions  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS506 Manage an off-site costume department. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUACOS516 Manage an  off-site costume departmentDate this document was generated: 24 November 2023 

 

Approved Page 848 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUACOS516 Manage an off-site 

costume department 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 interpret production documentation, plan, set up and manage the functions of an off-site 
costume department for at least one production. 

 

In the course of the above, the candidate must: 

 follow workplace procedures for documenting the condition of costume items before 

transport and after arrival on site  

 supervise off-site costume operations again documentation 

 check continuity of costumes is maintained during production 

 resolve costume problems that arise in an efficient manner during productions  

 supervise the process of packing and transporting equipment and costumes at the 
conclusion of the production. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 administrative procedures associated with providing off-site costume services 

 roles and responsibilities of personnel involved in off-site costume operations 

 typical problems that arise in context of managing an off-site costume department and 

strategies to resolve them 

 safety and security procedures that apply to providing off-site costume services. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  
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This includes access to: 

 productions that require an off-site costume department 

 materials and equipment required to manage costume services  

 costumes and accessories. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. Where personal safety is a 

limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS519 Design costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design costumes for screen, media 

and entertainment industry productions. It involves research and creative application of 
costume design techniques for various productions. 

The unit applies to those who research costume styles, designs and construction methods 

required to the production’s era. They design original costumes and oversee purchase and 
adaptation of ready-made outfits. They work with a high degree of autonomy and are also 

members of a creative production team, working closely with directors and other designers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative 

briefs 

1.1 Analyse performance outlines or scripts to determine overall 

production concepts 

1.2 Participate in preliminary concept meetings with required 

personnel to confirm costume design requirements and 
timelines 

1.3 Identify factors that may impact the design process  

1.4 Select elements to address during the design phase 

2. Conduct research 2.1 Access reference material that may inform the design process 

2.2 Analyse reference materials in context of design projects 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Consider the impact and potential of new and emerging 

technologies on the design process 

2.4 Collect and adapt materials to develop initial design concepts 

2.5 Organise research material for ease of access by required 

personnel during the design process 

3. Generate and assess 
ideas 

3.1 Generate a range of creative costume design ideas  

3.2 Assess ideas and collaborate with personnel  

3.3 Evaluate ideas according to production requirements 

4. Develop and 
document designs 

4.1 Collaborate with personnel and incorporate additional 
requirements and ideas into design development as required 

4.2 Consult with personnel and agree on artistic interpretation of 
designs 

4.5 Experiment with selected costume designs and adjust as 

required 

4.6 Record the design development process 

5. Finalise designs 5.1 Prepare and present draft costume construction plans and 

specifications to required personnel  

5.2 Discuss and evaluate designs presented 

5.3 Negotiate and agree to modifications and amend designs as 

required 

5.4 Produce documentation to support implementation of designs 

5.5 Present final designs, plans and specifications within agreed 
timelines and confirm production requirements have been met 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Analyses textual information and interprets production details to 
identify requirements  

Writing  Uses clear language and terminology to list design criteria, record 
draft design concepts, construction plans and specifications in 
logical sequences  

 Prepares complex and detailed visual and written information 

required to implement final designs  

Numeracy  Uses basic mathematical processes to interpret budgets and estimate 

costs of costume designs 
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SKILL DESCRIPTION 

Oral 

Communication 

 Obtains information and confirms understanding using listening and 
questioning techniques 

 Presents complex information using language, tone, and structure to 

audience and context 

Self-management   Identifies and complies with legislative requirements 

Teamwork   Collaborates and negotiates with others to achieve shared goals and 
understanding of requirements and outcomes 

 Selects and uses communication methods and practices in 
discussions about concepts and final costume designs, and in their 
presentation  

Initiative and 

enterprise  

 Manages assigned tasks and workload  

 Makes informed decisions about suitable concepts and creative 
processes  

 Generates design concepts using regular evaluation of aesthetic 

aspects and technical criteria 

 Selects concepts for final development that satisfy all constraints and 
requirements  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUACOS509 Design costumes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS519 Design costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two costumes for at least one production. 

 

In the course of the above, the candidate must: 

 clarify creative requirements for costumes in consultation with production personnel 

 interpret production documentation to identify issues to be considered in the design phase, 

including deadlines 

 undertake and document research to inform the design process  

 develop and conduct a discussion with others to gain feedback ons a range of design ideas 
and concepts to meet costume design requirements,  

 develop and document costume designs that take account of production factors  

 use effective communication and negotiation skills to finalise costume designs  

 prepare costume construction plan and supporting documentation to facilitate design 

implementation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of costume design within overall artistic direction of productions 

 how production scheduling affects the design process 

 how the role of costume designers can change depending on the nature of productions and 
personnel involved 

 intellectual property requirements relating to designing costumes 

 how research informs the costume design process 

 techniques for breaking down scripts and for using script breakdowns in the costume 

design process 

 effect of budgets on the costume design process 
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 construction methods and implementation issues associated with realising costume 

designs 

 typical problems that may arise in context of designing costumes, and strategies to resolve 
them 

 typical formats and techniques for documenting costume designs 

 safety issues to be taken into account when designing costumes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 scripts and production documentation 

 productions that require design of costumes 

 research materials. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN111 Develop foundational dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop foundation dance techniques 

to perform a range of dance styles under the supervision of experienced dancers and dance 
teachers. 

The unit applies to those who have no prior training or some dance experience, with an 

aptitude for dance and an interest in developing technique in one or more dance styles. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify and review 
different dance styles 

1.1 Discuss aspects of dance styles with required personnel 

1.2 Identify and discuss the use of safe dance practices when 
practising and performing dance with required personnel 

1.3 Discuss cultural protocols that need to be considered when 
performing cultural dance styles 

2. Practise and perform basic 

dance movements 

2.1 Select dance style to practise and perform in consultation with 

supervisor 

2.2 Perform warm-up exercises under the guidance of a 

supervisor according to safe dance practices 

2.3 Practise associated basic dance steps and techniques 
according to own technical ability and selected dance style  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Agree with supervisor on dance sequence to perform that 

includes a range of movements suitable to own technical 
ability 

2.5 Perform dance sequence and techniques to required personnel 

2.6 Perform warm-down exercises after dance activity according 
to safe dance practices 

3. Review performances 3.1 Evaluate own dance sequence performance and development 

of foundation dance techniques  

3.2 Seek feedback and coaching from supervisor on performance 
and use of foundation dance skills, and note areas for 

improvement  

3.3 Set goals for improvement and develop a plan to achieve 

them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own abilities and applies them to learning and performance 
activities 

Oral 
communication 

 Obtains information by listening and questioning 

 Asks questions when broadening own knowledge 

Problem solving  Identifies and considers issues when setting goals for improvement 

Self-management  Completes practice and performance activities in line with agreed 
program 

 Applies knowledge of safe dance practice and cultural protocols to 

learning and performance activities 

Teamwork  Discusses aspects of exercises and dance techniques with supervisor and 
teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN101 Develop foundation dance techniques.  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN111 Develop foundational 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different dance sequences. 

 

In the course of the above, the candidate must: 

 use at least two different dance styles 

 demonstrate foundation dance techniques associated selected dance styles  

 use dance terminology in discussions appropriate to selected dance styles 

 incorporate musicality, timing and rhythm into dance steps and exercises 

 use aspects of personal presentation, such as costume and make-up, effectively in 
performances 

 follow safe dance practices 

 demonstrate a sense of timing, rhythm and personal presentation to selected dance styles 

 respond to constructive feedback on own performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required for work described in performance evidence 

 key aspects safe dance practices, including process for performing safe warm-up and 
warm-down activities  

 equipment, clothing and footwear required to perform dance sequences 

 dance techniques of selected dance styles   

 cultural contexts of selected dance styles being performed in performance evidence 

 strategies to evaluate performance and respond to coaching to set goals to improve 

techniques. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces required to demonstrate the performance evidence  

 dance equipment, clothing and footwear 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN112 Develop foundational ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build a solid foundation in ballet 

dance technique under the supervision of experienced dancers and dance teachers. 

The unit applies to those who have some dance experience. They may have gained this 
experience in dance classes, amateur performances or community dance activities. They have 

an aptitude for dance and an interest in developing classical ballet technique.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Practise barre work 1.1 Complete warm-up and stretching exercises under guidance of 
supervisor 

1.2 Practise set barre exercises using upper and lower body 

movements 

1.3 Incorporate musicality into exercises 

2. Practise centre 

exercises 

2.1 Perform set centre exercises using upper and lower body 

movements 

2.2 Perform adage and pirouettes at a foundational level while 

demonstrating musicality  

2.3 Perform allegro exercises at foundation level, demonstrating 
spatial awareness, correct breathing and musicality  



CUADAN112 Develop foundational ballet dance techniques Date this document was generated: 24 November 2023 

 

Approved Page 861 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.4 Complete cool-down exercises  

3. Perform simple dance 
sequence 

3.1 Select a prepared dance sequence to perform in class under 
guidance of supervisor 

3.2 Identify and convey storyline of selected dance sequence 

3.3 Perform the sequence safely with expression and required 
level of technical ability 

4. Review performance 

and set goals 

4.1 Evaluate own performance and development of foundation 

ballet techniques 

4.2 Seek coaching from others and identify areas where own 

dance technique can be improved  

4.3 Set goals for improvement and develop a strategy to achieve 
them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral 

communication 
 Obtains information by listening and questioning 

Self-management  Completes practice and performance activities in line with agreed 
program 

 Applies knowledge of safe dance practice and own abilities to learning 
and performance activities 

Teamwork  Discusses aspects of exercises and dance techniques with colleagues and 

teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN102 Develop foundation ballet technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN112 Develop foundational 

ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least one ballet sequence.  

 

In the course of the above the candidate must:  

 demonstrate use of at least three foundational ballet dance techniques 

 undertake barre and centre exercises in preparation for performance 

 respond to constructive coaching on own performance 

 follow safe dance practices 

 use ballet terminology in discussions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 foundational ballet techniques, including: 

 adage  

 pirouettes 

 allegro 

 ballet terminology required to demonstrate the performance evidence 

 principles of safe dance practice 

 process for undertaking warm-up and cool-down activities 

 common dance equipment and clothing needed when performing foundational ballet 
techniques 

 techniques for using musicality during dance practice and performance 

 storylines of at least three major ballets 
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 strategies to evaluate performance and respond to coaching to set goals to improve 

techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces 

 dance equipment required to demonstrate the performance evidence, including clothing, 

footwear and a ballet barre.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN113 Develop foundational jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build a solid foundation in jazz dance 

technique under the supervision of experienced dancers and dance teachers. 

The unit applies to those who have some dance experience, gained from dance classes or 
community dance activities. It also applies to individuals with no prior dance training, but 

with an aptitude for dance and an interest in developing jazz dance technique.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop technical 
expertise in jazz 

1.1 Perform stretching exercises under guidance of supervisor 

1.2 Perform exercises from a variety of jazz dance techniques and 
styles 

1.3 Practise using arm lines 

1.4 Show control in turning balances 

2. Practise isolation 

exercises 

2.1 Identify purpose and application of isolation exercises 

2.2 Perform isolation exercises focusing on different parts of the body 
according to safe dance practices 

2.3 Incorporate required timing and basic rhythm into exercises 

3. Perform simple jazz 3.1 Agree on progression that includes techniques in consultation 
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ELEMENTS PERFORMANCE CRITERIA 

progressions with required personnel, according to own technical ability  

3.2 Communicate mood and style of progression to audience 

3.3 Maintain required posture, alignment and control during 
performance according to safe dance practices  

3.4 End dance progression as required 

4. Review performances 
and set goals 

4.1 Evaluate own performance and development of foundation jazz 
techniques 

4.2 Seek coaching from others and identify areas where own dance 
technique can be improved 

4.3 Set goals for improvement and develop a strategy to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Completes practice and performance activities in line with agreed 
program 

 Applies knowledge of safe dance practice and own abilities to 
learning and performance activities 

Teamwork  Discusses aspects of exercises and dance techniques with 
colleagues and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN103 Develop foundation jazz dance technique.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN113 Develop foundational 

jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two jazz dance sequences.  

 

In the course of the above, the candidate must: 

 demonstrate a range of foundational jazz dance techniques  

 perform technical and isolation exercises 

 follow safe dance practices 

 respond to constructive feedback on own performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 foundational dance techniques used when performing jazz, including: 

 arm lines 

 turning balances 

 posture and alignment 

 safe dance practices as they apply to performing jazz 

 process for performing warm-up and cool-down activities 

 clothing and footwear required when performing jazz dance 

 key features of jazz styles and music tempos associated with them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to dance performance areas or spaces. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN114 Develop foundational tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build a solid foundation in tap dance 

technique under the supervision of experienced dancers and dance teachers. 

The unit applies to those who have no prior training or some dance experience, with an 
aptitude for dance and an interest in developing tap dance technique.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Practise barre work 1.1 Perform stretching exercises under guidance of supervisor 

1.2 Perform exercises that develop coordination and balance of arm and 
lower limb movements 

1.3 Practise using arm lines  

1.4 Create and control sound using feet  

1.5 Incorporate a sense of timing and rhythm into exercise 

2. Practise dance centre 

amalgamations 

2.1 Perform exercises away from the barre and develop an awareness of 

personal and general space when travelling and stationary 

2.2 Practise jumping and using travelling steps according to safe dance 

practices 

2.3 Coordinate arm and head lines with foot movements at a foundation 
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ELEMENTS PERFORMANCE CRITERIA 

level 

2.4 Practise turning while creating beats with the use of feet 
incorporating use of spotting 

2.5 Choreograph tap steps and rehearse in a class jam session 

2.6 Perform cool-down exercises after dance activity 

3. Perform simple tap 
dance sequences  

3.1 Select a prepared tap dance to perform in consultation with required 
personnel 

3.2 Communicate mood and style of dance to audience 

3.3 Maintain timing, rhythm and technique when dancing without 
musical accompaniment 

3.4 Use a good control of line when performing 

4. Review performances 
and set goals 

4.1 Evaluate own performance and development of foundation tap 
dance techniques  

4.2 Seek coaching from others and identify areas where own dance 
technique can be improved 

4.3 Set goals for improvement and develop a strategy to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Completes performance activities in line with agreed program 

 Applies knowledge of safe dance practice to learning and 

performance activities 

Teamwork  Discusses aspects of exercises and dance techniques with 

colleagues and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN104 Develop foundation tap dance technique.  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN114 Develop foundational 

tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two tap dance sequences to music of differing tempos. 

 

In the course of the above, the candidate must: 

 demonstrate a range of foundational tap dance techniques 

 perform barre and centre exercises 

 respond to constructive coaching on own performance 

 follow safe dance practices 

 use tap dance terminology in discussions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 foundational tap dance techniques 

 key components required to complete safe warm-up and cool-down activities 

 common clothing and footwear needed when performing foundational tap dance 
techniques 

 principles of safe dance practice that apply to tap dancing 

 foundational tap dance terminology 

 strategies to evaluate performance and respond to coaching to set goals to improve 
techniques.  

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 clothing and footwear required to perform tap dance 

 access to dance performance areas or spaces.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN115 Develop foundational street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to review street dance as an art form and 

build a solid foundation in street dance techniques under the supervision of experienced 
dancers or dance teachers. 

The unit applies to those who have little or no practical experience in street dance. They may 

be applying the movements they learn to impromptu solo or group performances in public 
spaces, which may be outdoor or indoor. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Discuss street dance 
culture and history 

1.1 Discuss aspects of street dance culture and history with required 
personnel 

1.2 Use street dance terminology when required in discussions with 

others 

2. Practise simple street 
dance movements 

2.1 Perform warm-up exercises under the guidance of supervisor 
according to safe dance practices 

2.2 Practise basic steps associated with selected style of street dancing 

2.3 Incorporate musicality, timing and rhythm into exercises 

2.4 Identify and work within own physical limits according to safe 

dance practices 
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ELEMENTS PERFORMANCE CRITERIA 

2.5 Respond to constructive feedback and advice from required 
personnel during practice sessions 

2.6 Complete cool-down exercises according to safe dance practices  

3. Perform short street 
dance sequences  

3.1 Agree on sequences that include a range of movements in 
consultation with required personnel, according to own technical 
ability 

3.2 Match personal presentation to selected style of street dance 

3.3 Communicate mood and style of dance according to requirements 

of the dance sequence 

3.4 Demonstrate awareness of movement, timing and rhythm in 
performance 

4. Review performances 

and set goals 

4.1 Evaluate own performance and development of foundation street 

dance techniques  

4.2 Seek and use coaching from others to identify areas where own 

street dance technique can be improved 

4.3 Set goals for improvement and develop a plan to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Recognises own abilities and applies them to learning and 
performance activities 

Teamwork  Discusses aspects of exercises and dance techniques with colleagues 
and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN105 Develop foundation street dance technique. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN115 Develop foundational 

street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two street dance sequences. 

 

In the course of the above, the candidate must: 

 demonstrate a range of foundational street dance techniques 

 respond to constructive coaching on own performance 

 demonstrate message of dance sequences using performance skills 

 follow safe dance practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 street dance terminology 

 warm-up and cool-down routines 

 foundational street dance techniques 

 required clothing and footwear for performing street dance 

 implications of the improvised nature of street dancing for learning and performance 

 safe dance practices in the context of practising and performing basic street dance 

 music and dance trends in, and evolution of street dance 

 strategies to evaluate performance and respond to coaching to set goals to improve 

techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to dance performance areas or spaces suitable for street dance.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN116 Develop foundational cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build a solid foundation in one or 

more cultural dance styles under the supervision of experienced dancers and dance teachers. 

The unit applies to those who have no prior training, or some dance experience, who have an 
aptitude for dance and an interest in developing technique in one or more cultural dance 

styles. Cultural dancing includes styles such as belly dancing, Irish dancing, Highland 
dancing, Spanish and Indian, as well as character dance sequences in ballets 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Review cultural dance 
styles 

1.1 Discuss aspects of cultural dance styles with required personnel 

1.2 Identify and discuss cultural conventions and customs that need to 

be considered when performing selected cultural dance styles with 
required personnel 

1.3 Use dance terminology in discussions with others 

2. Practise simple 
movements 

2.1 Perform warm-up exercises under the guidance of a supervisor 

2.2 Practise basic steps and movements associated with selected 

cultural dance style 

2.3 Incorporate musicality, timing and rhythm into exercises and 
movements 
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ELEMENTS PERFORMANCE CRITERIA 

2.4 Work within own physical limits according to safe dance practices 

2.5 Respond to constructive feedback during practice sessions from 
required personnel 

3. Perform simple 
cultural dance 

sequences  

3.1 Agree on cultural dance sequences that include different 
movements suited to own technical ability in consultation with 

required personnel 

3.2 Match personal presentation to selected style of cultural dance 

3.3 Communicate mood and style of dance sequence to required 
personnel using movement 

3.4 Demonstrate a sense of timing and rhythm in performance 

3.5 Complete cool-down exercises after dance activity 

4. Review performances 
and set goals 

4.1 Evaluate own performance and development of foundational 
cultural dance techniques 

4.2 Seek coaching from others and identify areas where own dance 
technique can be improved 

4.3 Set goals for improvement and develop a plan to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Completes performance activities in line with agreed program 

 Applies a knowledge of safe dance practice and cultural protocols to 

learning and performance activities 

 Recognises own abilities and applies them to learning and 
performance activities 

Teamwork  Discusses aspects of exercises and dance techniques with colleagues 
and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN106 Develop foundation cultural dance technique. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN116 Develop foundational 

cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two cultural dance sequences. 

 

In the course of the above, the candidate must: 

 demonstrate a range of foundational dance techniques in selected cultural dance style 

 follow safe dance practices 

 respond to constructive feedback on own performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 foundational dance techniques used in selected cultural dance style 

 process for undertaking warm-up and cool-down activities 

 clothing and footwear required when performing cultural dance 

 cultural context of selected cultural dance styles 

 safe dance practices 

 strategies to evaluate performance and respond to coaching to set goals to improve 
technique. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces  
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 basic clothing, footwear and dance equipment required for performing cultural dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN117 Develop foundational contemporary dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to build a 
foundation in contemporary dance forms under the supervision of experienced dancers and 

dance teachers. 

The unit applies to those who have some dance experience, which would have been usually 
gained in community dance activities, often from an early age. However, this unit also applies 

to individuals with no prior training, but who have an aptitude for dance and an interest in 
developing technique in one or more cultural dance styles. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Discuss contemporary 
dance as an art form 

1.1 Discuss aspects of contemporary dance culture and history with 
required personnel 

1.2 Use contemporary dance terminology when required in 
discussions with others 

2. Practise simple 

contemporary dance 
movements 

2.1 Perform warm-up exercises under the guidance of supervisor 

according to safe dance practices 

2.2 Practise basic steps associated with selected style of contemporary 
dancing 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Incorporate musicality, timing and rhythm into exercises 

2.4 Identify and work within own physical limits according to safe 
dance practices 

2.5 Respond to constructive feedback and advice from required 

personnel during practice sessions 

2.6 Complete cool-down exercises according to safe dance practices  

3. Perform short 

contemporary dance 
sequences  

3.1 Agree on sequences that include a range of movements in 

consultation with required personnel, according to own technical 
ability 

3.2 Match personal presentation to selected style of contemporary 

dance 

3.3 Communicate mood and style of dance according to requirements 

of the dance sequence 

3.4 Demonstrate awareness timing and rhythm in performance 

4. Review performances 

and set goals 

4.1 Evaluate own performance and development of foundation 

contemporary dance techniques  

4.2 Seek and use coaching from others to identify areas where own 
contemporary dance technique can be improved 

4.3 Set goals for improvement and develop a plan to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Understands own abilities and applies them to learning and 
performance activities 

 Applies knowledge of safe dance practice to learning and 
performance activities 

 
 

Unit Mapping Information 

No equivalent unit. New unit.  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN117 Develop foundational 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two contemporary dance sequences. 

 

In the course of the above, the candidate must: 

 demonstrate a range of foundational contemporary dance techniques 

 respond to constructive coaching on own performance 

 communicate message of dance sequences using performance skills 

 follow safe dance practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 warm-up and cool-down routines 

 foundational contemporary dance techniques 

 required clothing and footwear for performing contemporary dance 

 safe dance practices in the context of practising and performing basic contemporary dance 

 music and dance trends in contemporary dance, and ways in which contemporary dance 
has evolved 

 strategies to evaluate performance and respond to coaching to set goals to improve 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to dance performance areas or spaces suitable for contemporary dance.  



Assessment Requirements for CUADAN117 Develop foundational  contemporary dance techniques Date this document was generated: 24 
November 2023 

 

Approved Page 887 of 7051 

© Commonwealth of Aust ralia, 2023 SkillsEQuipped 

 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN118 Develop foundational Aboriginal and/or Torres 

Strait Islander dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop foundational Aboriginal 
and/or Torres Strait Islander dance forms and techniques. Performances highlight the unique 

nature of Indigenous community culture, language, story-telling and traditional dress. 

The unit applies to those who are Aboriginal and/or Torres Strait Islander people and who are 
developing foundational dance techniques as members of a group for events in the local 

community or in public performances for visitors to their region or community. At this level, 
foundational Aboriginal and/or Torres Strait Islander dance techniques are developed under 

the supervision of experienced Aboriginal and/or Torres Strait Islander dancers and cultural 
mentors. 

The knowledge required to achieve competency in this unit may only be accessible to 

Aboriginal and/or Torres Strait Islander people and may be the cultural and intellectual 
property of specific communities. Organisations delivering this unit must respect community 

protocols and heritage. Collaboration with Aboriginal and/or Torres Strait Islander people on 
the delivery and assessment of this unit is recommended. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Discuss Aboriginal 
and/or Torres Strait 

1.1 Discuss aspects of Aboriginal and/or Torres Strait Islander dance 
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ELEMENT PERFORMANCE CRITERIA 

Islander dance as an 

art form 

culture and history with required personnel 

1.2 Use Aboriginal and/or Torres Strait Islander dance terminology 
when required in discussions with others 

2. Practise simple 
Aboriginal and/or 

Torres Strait Islander 
dance movements 

2.1 Perform warm-up exercises under the guidance of supervisor 
according to safe dance practices 

2.2 Practise basic steps associated with selected style of Aboriginal 
and/or Torres Strait Islander dancing 

2.3 Incorporate musicality, timing and rhythm into exercises 

2.4 Identify and work within own physical limits according to safe 
dance practices 

2.5 Respond to constructive feedback and advice from required 
personnel during practice sessions 

2.6 Complete cool-down exercises according to safe dance practices  

3. Prepare and perform 
short Aboriginal 

and/or Torres Strait 
Islander dance 
sequences  

3.1 Agree on sequences that include a range of movements in 
consultation with required personnel, according to own technical 

ability 

3.2 Match personal presentation to selected style of Aboriginal and/or 
Torres Strait Islander dance 

3.3 Communicate mood and style of dance according to requirements 
of the dance sequence 

3.4 Perform dance sequences and demonstrate awareness timing and 
rhythm in performance 

4. Review performances 
and set goals 

4.1 Evaluate own performance and development of foundation 
Aboriginal and/or Torres Strait Islander dance techniques  

4.2 Seek and use coaching from others to identify areas where own 
Aboriginal and/or Torres Strait Islander dance technique can be 

improved 

4.3 Set goals for improvement and develop a plan to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILOL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Recognises own abilities and applies them to learning and performance 
activities 

 Applies knowledge of safe dance practice to learning and performance 
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SKILOL DESCRIPTION 

activities 

Teamwork  Discusses aspects of exercises and dance techniques with colleagues 
and teachers 

 
 

Unit Mapping Information 

No equivalent unit. New unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN118 Develop foundational 

Aboriginal and/or Torres Strait Islander dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two Aboriginal and/or Torres Strait Islander dance sequences. 

 

In the course of the above, the candidate must: 

 demonstrate a range of foundational Aboriginal and/or Torres Strait Islander dance 
techniques 

 respond to constructive coaching on own performance 

 communicate message of dance sequences using performance skills 

 follow safe dance practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 warm-up and cool-down routines 

 foundational Aboriginal and/or Torres Strait Islander dance techniques 

 required clothing and footwear for performing Aboriginal and/or Torres Strait Islander 

dance 

 safe dance practices in the context of practising and performing basic Aboriginal and/or 
Torres Strait Islander dance 

 cultural protocols to be observed when performing Aboriginal and/or Torres Strait 

Islander dances 

 music and dance trends in Aboriginal and/or Torres Strait Islander dance, and ways in 
which Aboriginal and/or Torres Strait Islander dance has evolved 

 strategies to evaluate performance and respond to coaching to set goals to improve 

techniques. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to dance performance areas or spaces suitable for Aboriginal and/or 
Torres Strait Islander dance. 

 

Assessors must ensure that the cultural and intellectual property rights of Aboriginal and/or 
Torres Strait Islander people are protected. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN210 Perform basic dance partnering techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic dance partnering 

techniques for small audiences. It involves using knowledge of influences in different dance 
partnering styles when performing short dance sequences. 

The unit applies to those who have a foundational level of dance partnering techniques. They 

may have experience performing in amateur performances, community events, or attending 
multiple dance classes. At this level, basic dance partnering techniques are applied under the 

supervision of experienced dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop basic dance 

partnering techniques 

1.1 Perform warm-up routine according to safe dance practices 

1.2 Identify variety of basic dance partnering skills under guidance of a 
mentor 

1.3 Practise coordinating with partner while demonstrating basic dance 
partnering techniques  

1.4 Develop connection with partner including verbal and non-verbal 

communication and rapport 

1.5 Follow advice and feedback from others during practice session 

about ways to improve own dance partnering technique 
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ELEMENTS PERFORMANCE CRITERIA 

2. Prepare for and 

perform short dance 
partnering routines 

2.1 Discuss intention and key aspects of routine to be performed with 

required personnel, incorporating knowledge of influences in dance 
partnering styles 

2.2 Apply basic make-up and wear costume for performance as 

required 

2.3 Work with partner to develop skills for interpreting and performing 

dance sequences according to safe dance practices 

2.5 Perform basic routine combining different movements according to 
performance requirements 

2.6 Use props as required according to intention of dance partnering 
routine 

2.7 Follow direction from required personnel during performance 

2.8 Observe and follow dictates of music and rhythm 

3. Review performances 3.1 Evaluate own performance and use of basic dance partnering 
techniques 

3.2 Seek feedback from others on performance and use of dance 
partnering techniques 

3.3 Use own evaluation and feedback from others to develop strategy 
for improving dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to dance classes, 
rehearsals and performances 

Self-management  Applies knowledge of safe dance practices to dance classes and 
performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 Builds rapport and trust with dance partner 
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Unit Mapping Information 

No equivalent unit. New unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN210 Perform basic dance 

partnering techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two dance partnering sequences. 

 

In the course of the above, the candidate must: 

 coordinate with partner while: 

 moving and executing turns 

 sharing centre of gravity 

 executing footwork 

 executing movement pathways and patterns 

 leading and/or following 

 communicate intent of dance partnering routines in performances 

 demonstrate fluency of movement 

 apply basic concepts of dance partnering to own performances 

 follow safe dance practices 

 identify natural body responses to different street styles, including: 

 movement 

 percussion 

 use dance partnering terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance partnering terminology required to demonstrate the performance evidence 

 principles that relate to developing basic dance partnering skills, including: 

 relationship with gravity 
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 spatial awareness 

 use of breath 

 folding 

 moving and executing turns 

 sharing centre of gravity 

 executing footwork 

 executing movement pathways and patterns 

 leading and/or following 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 history and lineage of dance partnering in chosen dance style 

 key aspects in the development of dance partnering as an art form 

 strategies to evaluate performance and respond to feedback to develop dance techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to performance areas or spaces required to perform dance partnering. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN211 Develop basic dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop basic dance techniques for a 

limited range of styles under the supervision of a teacher. 

The unit applies to those who are developing technique in dance styles such as ballet, 
contemporary, jazz, ballroom, tap, cultural and street. They are at the beginning of their career 

in dance and may perform as members of a group or ensemble. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify basic dance 

techniques 

1.1 Identify principles and characteristics of a variety of basic dance 

techniques 

1.2 Identify how dance sequences are used for training and 
performance in different dance styles 

1.3 Identify relationship between dance techniques and 
accompanying music 

2. Practise basic dance 

techniques 

2.1 Select and wear clothing and footwear required for practising 

dance 

2.2 Perform warm-up exercises according to safe dance practices  

2.3 Practise dance techniques and movements using required 

posture and body alignment  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Practise basic movement sequences demonstrating isolation and 
coordination of upper and lower body 

2.5 Apply locomotor techniques in dance practice session 

2.6 Seek feedback from others during practice sessions about ways 
to improve basic dance techniques 

3. Develop and practise 

combinations of dance 
techniques  

3.1 Discuss and select with required personnel the combinations of 

dance exercises to be performed 

3.2 Combine dance techniques within exercises using memory 

retention skills, control and finesse  

3.3 Incorporate musicality and phrasing into dance exercises 
according to dance combination requirements 

3.4 Perform warm-down exercises after dance activities according 
to safe dance practices 

4. Evaluate performance of 

basic dance techniques 

4.1 Evaluate own performance and development of basic dance 

techniques  

4.2 Seek coaching and feedback from others on performance and 
use of basic dance techniques, and note areas for improvement 

4.3 Set goals for improving dance techniques and develop a strategy 
to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management   Adopts a methodical and disciplined approach to dance class work 

 Identifies and applies a range of responses to music through dance 
movements 

 Applies knowledge of technique and safe dance practices to class 
work 

Teamwork   Discusses aspects of exercises and dance techniques with 
colleagues and teachers 
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Unit Mapping Information 

Supersedes and is equivalent to CUADAN201 Develop basic dance techniques.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN211 Develop basic dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two dance sequences. 

 

In the course of the above the candidate must:  

 perform a range of dance basic movements demonstrating: 

 balance 

 flexibility 

 coordination 

 weight transfer 

 control and articulation of individual body parts 

 respond to constructive feedback on own performance 

 follow safe dance practices 

 use dance terminology in discussions when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required for work described in performance evidence 

 basic health and safety procedures that are used in dance classes 

 strategies to evaluate performance and respond to coaching to set goals to improve 

techniques 

 principles relating to dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 
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 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including those relating to: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 methods for safely perform dance movements that use: 

 balance 

 flexibility 

 coordination 

 weight transfer 

 locomotor techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces with required flooring for performances 

 equipment, clothing and footwear required for performing dance 

 interaction with others required to demonstrate the performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN212 Incorporate artistic expression into basic dance 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to incorporate artistic expression and 
expressive techniques into basic dance performances under the supervision of experienced 

dancers and dance teachers. 

The unit applies to those who have some practical experience dancing with a partner or as 
members of a group in any dance style or genre. They usually perform for small audiences. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Rehearse basic dance 

techniques 

1.1 Confirm dance style, dance and sequences to be performed with 

required personnel 

1.2 Perform warm-up and warm-down exercises before and after dance 
activities according to safe dance practices 

1.3 Apply memory-retention skills when rehearsing dance sequences 

1.4 Practise performing dance techniques in rehearsal using knowledge 

of musicality and phrasing 

1.5 Use performance space according to requirements of dance 
sequences 

1.6 Follow direction from required personnel 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Seek feedback from others during rehearsals about ways to improve 

basic dance techniques 

2. Develop expressive 
techniques 

2.1 Test different expressive techniques in practice session, accounting 
for origin and characteristics of selected dance style  

2.2 Develop awareness and knowledge of basic concepts of aesthetics 

in dance styles being rehearsed 

2.3 Use posture and body alignment required for different dance 

techniques and movements according to safe dance practices 

2.4 Demonstrate isolation and coordination of the upper and lower 
body in basic movement sequences 

2.5 Seek feedback from others about ways to improve artistic 
expression in basic dance performances 

3. Perform basic dance 

sequences 

3.1 Combine dance techniques in performance, applying memory 

retention skills, control and finesse 

3.2 Demonstrate concentration and focus during performance 

3.3 Use expressive movement dynamics during performance according 
to requirements of selected dance style and sequence 

3.4 Confirm performance is aligned to scale and nature of venue 

3.5 Incorporate musicality and phrasing throughout performance 

3.6 Apply individual artistic, interpretative and expressive qualities to 

performance 

4. Review performances 4.1 Evaluate own performance and development of basic expressive 
techniques 

4.2 Seek coaching and feedback from others on performance and use of 

expressive techniques, and note areas for improvement 

4.3 Set goals for improving expressive techniques and develop a 

strategy to achieve them 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to rehearsals and 
performances 

Self-management  Applies knowledge of safe dance practices to rehearsals and 
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SKILL DESCRIPTION 

performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN202 Incorporate artistic expression into basic dance 

performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN212 Incorporate artistic 

expression into basic dance performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two dance sequences.  

 

In the course of the above, the candidate must: 

 demonstrate concepts of dance aesthetics  

 perform a variety of basic dance techniques and movements demonstrating: 

 balance 

 flexibility 

 coordination 

 weight transfer 

 control and articulation of individual body parts 

 identify a range of expressive techniques 

 follow safe dance practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic health and safety procedures that apply in dance rehearsals and performance 

 musicality and phrasing required for performing basic dance techniques 

 origin and characteristics of selected dance style  

 basic concepts of aesthetics in dance styles 

 basic expressive dance techniques of selected dance style 

 strategies to evaluate performance and respond to coaching to set goals to improve 

techniques 
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 key aspects of performance characteristics in the context of performing basic dance 

techniques, including: 

 lighting as it applies to dance productions 

 stage settings, production terminology and stage etiquette 

 relationship between hair, costumes and make-up in a dance performance 

 body and face make-up techniques 

 ways to organise and access costuming 

 principles relating to dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles relating to safe dance practice and injury prevention, including: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to dance performance areas or spaces with required flooring. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN213 Perform basic jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic jazz dance techniques 

for small audiences. This involves using knowledge of influences in jazz dance when 
performing short dance sequences. 

The unit applies to those who have a foundational level of jazz dance technique. They may 

have experience performing in amateur performances, community events, or attending 
multiple dance classes. At this level basic jazz dance techniques are applied under the 

supervision of experienced dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop basic jazz 

dance techniques 

1.1 Create practice plan for developing basic jazz dance techniques 

which follows safe dance practices, in consultation with required 
personnel 

1.2 Perform warm up routine according to safe dance practices 

1.3 Develop variety of basic jazz dance techniques under guidance of a 
supervisor 

1.4 Practise centre control and spotting while moving and executing 
turns 

1.5 Work with a partner and develop skills for interpreting and 
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ELEMENTS PERFORMANCE CRITERIA 

performing jazz progressions according to safe dance practices 

1.6 Identify natural body response to different jazz styles 

1.7 Follow advice and feedback from others during practice session 

2. Perform short jazz 
dance routines 

2.1 Discuss intention and key aspects of routine to be performed with 
required personnel, incorporating knowledge of influences in jazz 

dance 

2.2 Apply basic make-up and wear costume for performance as 

required 

2.3 Perform simple routine combining discrete movements according to 
safe dance practices 

2.4 Use props as required according to jazz sequence requirements 

2.5 Follow direction from required personnel during performance 

2.6 Observe and follow dictates of music and rhythm 

2.7 Synchronise movements with ensemble where required 

3. Review performances 3.1 Evaluate own performance and use of basic jazz dance techniques 

3.2 Seek feedback from others on performance and use of jazz dance 
techniques 

3.3 Use own evaluation and feedback from others to develop strategy 

for improving jazz dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and 

organising 
 Adopts a methodical and disciplined approach to dance class work, 

rehearsals and performances 

Self-management  Applies knowledge of safe dance practices to class work and 
performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 Builds rapport with ensemble members 
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Unit Mapping Information 

Supersedes and is equivalent to CUADAN203 Perform basic jazz dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN213 Perform basic jazz 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three jazz dance sequences, at least one of which must be an ensemble 
sequence, and at least one of which must be a solo sequence. 

 

In the course of the above, the candidate must: 

 demonstrate fluency in dance movements 

 communicate intent of jazz routines in performances 

 identify natural body response to different jazz styles, including: 

 movement 

 percussion 

 follow safe dance practices 

 use jazz dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 key aspects of participating in live performances, including: 

 lighting as it applies to dance productions 

 stage settings, production terminology and stage etiquette 

 relationship between hair, costumes and make-up in a dance performance 

 body and face make-up techniques 

 ways to access costuming 

 principles that relate to dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 
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 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key influences and prominent dancers in history of jazz dance 

 jazz dance terminology 

 requirements of a personal practice plan 

 strategies to evaluate performance and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 performance areas or spaces required to perform jazz dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN214 Perform basic Aboriginal and/or Torres Strait 

Islander dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic Aboriginal and/or 
Torres Strait Islander dance forms and techniques. Performances highlight the unique nature 

of Indigenous community culture, language, story-telling and traditional dress. 

The unit applies to those who are Aboriginal and/or Torres Strait Islander people and who are 
performing as members of a group in events in the local community or in public performances 

for visitors to their region or community. At this level, basic Aboriginal and/or Torres Strait 
Islander dance techniques are applied under the supervision of experienced Aboriginal and/or 

Torres Strait Islander dancers and cultural mentors. 

The knowledge required to achieve competency in this unit may only be accessible to 
Aboriginal and/or Torres Strait Islander people and may be the cultural and intellectual 

property of specific communities. Organisations delivering this unit must respect community 
protocols and heritage. Collaboration with Aboriginal and/or Torres Strait Islander people on 

the delivery and assessment of this unit is recommended. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Evaluate Aboriginal 

and/or Torres Strait 
Islander dance as an 

1.1 Discuss intention and key aspects of dance performances with 

required personnel 
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ELEMENT PERFORMANCE CRITERIA 

art form 1.2 Identify cultural protocols to be observed when performing 

Aboriginal and/or Torres Strait Islander dances 

1.3 Identify different influences on Aboriginal and/or Torres Strait 
Islander dance 

1.4 Use terminology associated with dances, movements and songs in 
discussions and activities 

2. Develop basic dance 

performance skills 

2.1 Apply basic body design and wear traditional costumes for 

performance, as required 

2.2 Demonstrate physical warm up and cool down routine required for 
Aboriginal and/or Torres Strait Islander dance techniques 

2.3 Develop different basic dance skills required for chosen dance 
technique, in consultation with required personnel 

2.4 Identify body response to varying Indigenous styles, including 
movement and percussion 

3. Perform short dance 

sequences 

3.1 Use Aboriginal and/or Torres Strait Islander instruments with 

respect and expression 

3.2 Enact simple sequences combining subtle movements in an 
ensemble or individually 

3.3 Follow direction from required personnel 

3.4 Observe and follow dictates of music and rhythm 

3.5 Synchronise movements with ensemble where required 

3.6 Seek and apply feedback from others regarding opportunities to 
improve own dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management   Applies knowledge of safe dance practices and cultural protocols to 
learning and performance activities  

 Adopts a methodical and disciplined approach to developing dance 
performance skills 

Teamwork  Discusses aspects of performances and dance techniques in a 
culturally appropriate way with colleagues and teachers 

 Builds rapport with ensemble members 
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Unit Mapping Information 

Supersedes and is equivalent to CUADAN204 Perform basic Aboriginal and Torres Strait 
Islander dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN214 Perform basic 

Aboriginal and/or Torres Strait Islander dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three Aboriginal and/or Torres Strait Islander dance sequences. 

 

In the course of the above, the candidate must: 

 incorporate the use of Aboriginal and/or Torres Strait Islander instruments into 
performances  

 demonstrate physical warm up and cool down routine use  

 terminology associated with dances, movements and songs 

 display fluency of movement when performing 

 identify and apply different responses to music through dance movements 

 apply basic body design and wear traditional costumes for performances, as required 

 apply the basic concepts of Aboriginal and/or Torres Strait islander dance to own 
performances 

 follow safe dance practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 aspects of Aboriginal and/or Torres Strait Islander dance, including: 

 community language 

 language of dance 

 language of body markings 

 history and roles of dance in Aboriginal and/or Torres Strait Islander cultures 

 traditional roles as they relate to dance performance 

 body and face painting techniques 
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 ways to organise costuming required to demonstrate the performance evidence 

 principles required for developing basic dance skills, relating to: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 safe dance practice and injury prevention, relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 cultural protocols to be observed when performing Aboriginal and/or Torres Strait 
Islander dances 

 strategies to evaluate dance style and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander Elders, custodians and other culturally 
knowledgeable people authorised by their communities acting as mentors in performance 
disciplines 

 dance performance areas or spaces, including outdoor locations. 

 

Assessors must ensure that the cultural and intellectual property rights of Aboriginal and/or 

Torres Strait Islander people are protected. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN215 Perform basic contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic contemporary dance 

forms and techniques for small audiences. This involves using knowledge of influences in 
contemporary dance when performing short dance sequences.  

The unit applies to those who have a foundational level of contemporary dance technique. 

They may have experience performing in amateur performances, community events, or 
attending multiple dance classes. At this level basic contemporary dance techniques are 

applied under the supervision of experienced dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for and 

develop basic 
contemporary dance 

techniques 

1.1 Set goals and own practice schedule for developing basic 

contemporary dance techniques according to safe dance practices, 
and in consultation with required personnel 

1.2 Perform warm up routine according to safe dance practices 

1.3 Develop a variety of basic contemporary dance techniques under 
guidance of a supervisor 

1.4 Identify natural body response to different contemporary dance 
styles 

1.5 Identify ways of incorporating embodiment techniques into dance 
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ELEMENTS PERFORMANCE CRITERIA 

routines as a way of expressing intention and creating characters 

1.6 Practise performing choreography in unison with other dancers 
according to safe dance practices 

1.7 Follow advice and feedback from others during practice sessions 

about ways to improve own contemporary dance technique 

3. Perform short dance 
phrases 

2.1 Discuss intention and key aspects of dance phrase to be performed 
with required personnel, incorporating knowledge of influences in 

contemporary dance 

2.2 Apply basic make-up and wear costumes for performance as 
required 

2.3 Perform simple phrases combining large body and subtle 
movements according to safe dance practices 

2.4 Use props as required according to contemporary dance phrase 
requirements 

2.5 Follow direction from required personnel during performance 

2.6 Observe and follow dictates of music or sound, and rhythm 

2.7 Synchronise movements with ensemble where required 

3. Review performances 

and set goals 

3.1 Evaluate own performance and use of basic contemporary dance 

techniques 

3.2 Seek feedback and coaching from others on performance and use of 

contemporary dance techniques 

3.3 Use own evaluation and feedback from others and set goals for 
improving contemporary dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to dance class work, 
rehearsals and performances 

Self-management  Develops and applies knowledge of dance styles and safe dance 
practices to class work and performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 Builds rapport with ensemble members 
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Unit Mapping Information 

Supersedes and is equivalent to CUADAN205 Perform basic contemporary dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN215 Perform basic 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three contemporary dance sequences, at least one of which must be an 
ensemble sequence, and at least one of which must be a solo sequence. 

 

In the course of the above, the candidate must: 

 demonstrate fluency of movements 

 communicate intent of contemporary dance phrases in performances 

 follow safe dance practices 

 express intention through dance movements 

 identify natural body response to different contemporary styles, including: 

 movement 

 percussion 

 dynamic shifts 

 use contemporary dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key aspects of participating in live performances, including: 

 lighting as it applies to dance productions 

 stage settings, production terminology and stage etiquette 

 relationship between hair, costumes and make-up in a dance performance 

 body and face make-up techniques 

 ways to access costuming 

 principles relating to contemporary dance movements and techniques, including: 
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 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 principles relating to safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 movement principles and terminology used in contemporary dance 

 key periods and prominent dancers in the history of contemporary dance 

 strategies to evaluate performance and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces required for performing contemporary dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN216 Perform basic ballet techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic ballet techniques for 

small audiences. It involves applying knowledge of ballet as an art form when performing 
short ballet sequences. 

The unit applies to those who have a foundational level of ballet technique. They may have 

experience performing in amateur performances or attending multiple dance classes. At this 
level basic ballet techniques are applied under the supervision of experienced dancers and 

dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop basic ballet 

techniques 

1.1 Undertake warm up routine 

1.2 Perform ballet barre and centre practice under guidance of a 
supervisor  

1.3 Practise basic ballet skills including adage, pirouettes and allegro 

1.4 Practise performing simple sequences combining discrete ballet 
movements 

1.5 Follow advice and feedback from others during practice session 

2. Perform short ballet 
sequences 

2.1 Discuss intention and key aspects of routine to be performed with 
required personnel, incorporating own understanding of ballet as an 
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ELEMENTS PERFORMANCE CRITERIA 

art form 

2.2 Apply basic make-up and wear required costume for performance 

2.3 Perform simple sequence safely combining discrete movements 
according to safe dance practices 

2.4 Use props as required according to ballet sequence requirements 

2.5 Follow direction from required personnel 

2.6 Observe and follow dictates of music and rhythm 

2.7 Synchronise movements with ensemble where required 

3. Review performances 3.1 Evaluate own performance and use of basic ballet techniques 

3.2 Seek feedback from others on performance and use of basic ballet 

techniques 

3.3 Use own evaluation and feedback from others to develop strategy 

for improving dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information about dance history and intentions from written 
sources 

Planning and organising  Adopts a methodical and disciplined approach to dance class work, 
rehearsals and performances 

Self-management  Develops and applies knowledge of terminology and safe dance 
practices to class work and performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 Builds rapport with ensemble members where required 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN206 Perform basic ballet technique. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN216 Perform basic ballet 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different ballet sequences, at least one of which must be an ensemble 
sequence, and at least one of which must be a solo sequence. 

 

In the course of the above, the candidate must: 

 demonstrate the following during performance of basic ballet sequences: 

 neat technique with flow of movement 

 coordinated use of arms and legs 

 musicality, style and presentation 

 spatial awareness 

 demonstrate skill in basic ballet movements including: 

 port de bras 

 adage 

 pirouettes 

 petit and grand allegro 

 express rhythms through dance movements 

 follow safe dance practices 

 use required ballet terminology in class. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 techniques for performing basic ballet sequences, including: 

 port de bras 

 adage 
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 pirouettes 

 petit and grand allegro 

 simple enchaînement 

 key aspects of participating in live performances, including: 

 lighting as it applies to dance productions 

 stage settings, production terminology and stage etiquette 

 relationship between hair, costumes and make-up in a dance performance 

 body and face make-up techniques 

 ways to access costuming 

 principles that relate to ballet movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 extending 

 rotating 

 shifting weight and balance 

 principles of safe dance practice and injury prevention as they apply to ballet techniques, 
including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 key historical periods of classical and contemporary ballet 

 ballet terminology including French vocabulary and other terminology used to describe 
ballet movements and exercises 

 elements that define ballet as a genre  

 strategies to evaluate performance and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces 

 equipment and props required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN217 Perform basic tap techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic tap dance techniques 

for small audiences. It involves using knowledge of influences found in tap dance when 
performing short tap dance sequences. 

The unit applies to those who have a foundational level of tap dance technique. They may 

have experience performing in amateur performances or attending multip le dance classes. At 
this level basic tap dance techniques are applied under the supervision of experienced dancers 

and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop basic tap 

dance performance 
skills 

1.1 Create practice plan for developing basic tap dance techniques 

which follows safe dance practices, in consultation with required 
personnel 

1.2 Perform warm up routine according to safe dance practices 

1.3 Develop variety of basic tap dance skills under guidance of a 
supervisor 

1.4 Create and perform own choreography for short simple tap dance in 
a group format 

1.5 Follow advice from others during class 
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ELEMENTS PERFORMANCE CRITERIA 

2. Perform short tap 

dance routines 

2.1 Discuss intention and key aspects of tap routine to be performed 

with required personnel, incorporating tap dance terminology and 
knowledge of influences in tap dance 

2.2 Apply basic make-up and wear costume for performance as 

required 

2.3 Perform simple routines combining discrete movements according 

to safe dance practices 

2.4 Use props as required according to tap dance routine requirements 

2.5 Follow direction from required personnel during performance 

2.6 Observe and follow dictates of music and rhythm 

3. Review performances 3.1 Evaluate own performance and use of basic tap dance techniques 

3.2 Seek feedback from others on performance and use of tap dance 

techniques 

3.3 Use own evaluation and feedback from others to develop strategy 
for improving tap dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and 
organising 

 Adopts a methodical and disciplined approach to dance class work, 
rehearsals and performances 

Self-management  Applies knowledge of safe dance practices to class work and 
performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 Builds rapport with ensemble members 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN207 Perform basic tap technique. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN217 Perform basic tap 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two tap dance sequences of differing tempos, rhythms and time 
signatures, at least one of which must be an ensemble sequence, and at least one of which 
must be a solo sequence. 

 

In the course of the above, the candidate must: 

 demonstrate basic tap dance techniques 

 respond to constructive feedback on own performance 

 synchronise movements with ensemble where required 

 demonstrate style and grace through coordination of arm lines 

 identify techniques to express emotion through dance movements 

 demonstrate rhythm through dance movements 

 follow safe dance practices 

 use tap dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 key aspects of participating in live performances, including: 

 lighting as it applies to dance productions 

 stage settings, production terminology and stage etiquette 

 relationship between hair, costumes and make-up in a dance performance 

 body and face make-up techniques 

 ways to access costuming 

 principles that relate to tap dance movements and techniques, including: 
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 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 tempos 

 rhythms 

 time signatures 

 principles of safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key influences and prominent dancers in history of tap dance 

 tap dance terminology 

 requirements of a personal practice plan 

 strategies to evaluate performance and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces 

 interaction with others required to demonstrate the performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN218 Perform basic street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic street dance forms and 

techniques for small audiences. It involves using knowledge of influences in street dance 
when performing short dance sequences. 

The unit applies to those who have a foundational level of street dance technique. They may 

have experience performing in amateur performances, community events, or attending 
multiple dance classes. At this level basic street dance techniques are applied under the 

supervision of experienced dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop basic street 

dance techniques 

1.1 Perform warm up routine according to safe dance practices 

1.2 Develop variety of basic street dance skills under guidance of a 
supervisor 

1.3 Improvise combinations of street dance movements under the 
direction of teacher or mentor 

1.4 Practise control while moving and executing turns 

1.5 Follow advice and feedback from others during practice session 

2. Prepare for and 
perform short street 

2.1 Discuss intention and key aspects of routine to be performed with 
required personnel, incorporating knowledge of influences in street 
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ELEMENTS PERFORMANCE CRITERIA 

dance routines dance 

2.2 Dress for performance as agreed in advance with teacher or mentor 

2.3 Perform simple routine combining different street dance 
movements using safe dance practices 

2.4 Use props as required according to intention of street dance routine 

2.5 Follow direction from required personnel during performance 

2.6 Observe and follow dictates of music and rhythm 

3. Review performances 
and develop 
strategies to improve 

dance technique  

3.1 Evaluate own performance and use of basic street dance techniques 

3.2 Seek feedback from others on performance and use of street dance 
techniques 

3.3 Use own evaluation and feedback from others to develop strategy 
for improving dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to dance classes, 
rehearsals and performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 
with colleagues and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN208 Perform basic street dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN218 Perform basic street 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three street dance sequences. 

 

In the course of the above, the candidate must: 

 demonstrate different street dance techniques 

 communicate intent of street dance routines in performances 

 demonstrate fluency of movement 

 apply basic concepts of street dance to own performances 

 follow safe dance practices 

 identify natural body responses to different street styles, including: 

 movement 

 percussion 

 use street dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key aspects of participating in live performances, including: 

 etiquette for battles and competitions 

 protocols when performing in a group of street dancers 

 principles that relate to developing basic street dance skills, including: 

 relationship with gravity 

 spatial awareness 

 articulations and isolations 

 use of breath 
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 movement dynamics 

 shifting weight and balance 

 principles relating to safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key aspects in the development of street dance as a form of expression 

 elements that define street dance as a genre 

 strategies to evaluate performance and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to performance areas or spaces required to perform street dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN219 Perform basic cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic cultural dance forms 

and techniques for small audiences. It involves using knowledge of influences in cultural 
dance when performing short dance sequences. 

The unit applies to those who have a foundational level of cultural dance technique. Cultural 

dancing includes styles such as belly dancing, Irish dancing, Highland dancing, Spanish and 
Indian dancing, as well as character dance sequences in ballets. They may have experience 

performing in amateur performances, community events, or attending multiple dance classes. 
At this level basic cultural dance techniques are applied under the supervision of experienced 
dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop basic cultural 

dance techniques 

1.1 Create practice plan for developing basic cultural dance techniques 

which follows safe dance practices, in consultation with required 
personnel 

1.2 Perform warm up routine according to safe dance practices 

1.3 Develop variety of basic cultural dance techniques under guidance 
of a supervisor 

1.4 Practise centre control and spotting while moving and executing 
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ELEMENTS PERFORMANCE CRITERIA 

turns 

1.5 Identify natural body response to selected cultural dance style 

1.6 Follow advice and feedback from others during practice sessions 
about ways to improve own cultural dance technique 

2. Perform short cultural 

dance routines 

2.1 Discuss intention and key aspects of routine to be performed with 

required personnel, incorporating knowledge of influences in 
selected cultural dance style 

2.2 Apply basic make-up and wear required costumes for performance 
as required 

2.3 Perform simple routines combining subtle movements according to 

safe dance practices 

2.4 Use props as required according to cultural dance routine 

requirements 

2.5 Follow direction from required personnel during performance 

2.6 Observe and follow dictates of music and rhythm 

2.7 Synchronise movements with ensemble where required 

3. Review performances 3.1 Evaluate own performance and use of basic cultural dance 
techniques 

3.2 Seek feedback from others on performance and use of cultural 
dance techniques  

3.3 Use own evaluation and feedback from others to develop strategy 
for improving cultural dance techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to dance class 
work, rehearsals and performances 

Self-management  Applies a knowledge of safe dance practices and cultural 
protocols to class work and performances 

Teamwork  Discusses aspects of exercises, dance techniques and 
performances with colleagues and teachers 

 Builds rapport with dance partners and ensemble members 
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Unit Mapping Information 

Supersedes and is equivalent to CUADAN209 Perform basic cultural dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN219 Perform basic 

cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three cultural dance sequences, at least one of which must be an ensemble 
sequence, and at least one of which must be an individual sequence. 

 

In the course of the above, the candidate must: 

 communicate intent of cultural dance routines in performances 

 follow safe dance practices  

 identify natural body responses to cultural dance style, including: 

 movement 

 percussion 

 demonstrate fluency of movement when dancing 

 use chosen cultural dance style terminology when required 

 work with a partner to develop skills for interpreting and performing cultural dance 
sequences  

 incorporate knowledge and awareness of customs relevant to selected dance style into 
practice sessions.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic concepts and techniques relevant to selected cultural dance style 

 key aspects of participating in live performances, including: 

 lighting as it applies to dance productions 

 stage settings, production terminology and stage etiquette 

 relationship between hair, costumes and make-up in a dance performance 
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 body and face make-up techniques 

 ways to access costuming 

 principles that relate to developing cultural dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 requirements of a personal practice plan 

 key aspects and influences in the history of selected cultural dance style 

 strategies to evaluate performance and respond to feedback to improve techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 basic footwear and clothing required for performing cultural dance  

 music and dance performance areas or spaces required to perform cultural dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUADAN220 Perform basic lyrical dance techniques Date this document was generated: 24 November 2023 

 

Approved Page 943 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUADAN220 Perform basic lyrical dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic lyrical dance 

techniques for small audiences. This involves using knowledge of influences in lyrical dance 
when performing short dance sequences. 

The unit applies to those who have a foundational level of lyrical, jazz or ballet dance 

technique. They may have experience performing in amateur performances, community 
events, or attending multiple dance classes. At this level basic lyrical dance techniques are 

applied under the supervision of experienced dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop basic lyrical 

dance techniques 

1.1 Create practice plan for developing basic lyrical dance techniques 

which follows safe dance practices, in consultation with required 
personnel 

1.2 Perform warm up routine according to safe dance practices 

1.3 Develop variety of basic lyrical dance techniques under guidance 
of a supervisor 

1.4 Practise centre control and spotting while moving and executing 
turns 

1.5 Identify natural body response to different lyrical styles 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Follow advice and feedback from others during practice sessions 

1.7 Practise performing choreography in unison with other dancers 
according to safe dance practices 

2. Perform short lyrical 
dance routines 

2.1 Discuss intention and key aspects of routine to be performed with 
required personnel, incorporating knowledge of influences in 

lyrical dance 

2.2 Apply basic make-up and wear costume for performance as 

required 

2.3 Perform simple routine combining full body and gestural 
movements according to safe dance practices 

2.4 Use props as required according to lyrical sequence requirements 

2.5 Follow direction from required personnel during performance 

2.6 Observe and follow dictates of music and rhythm 

2.7 Synchronise movements with ensemble where required 

3. Review performances 3.1 Evaluate own performance and use of basic lyrical dance 

techniques 

3.2 Seek feedback from others on performance and use of lyrical 
dance techniques 

3.3 Use own evaluation and feedback from others to develop strategy 
for improving lyrical dance techniques 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and 

organising 
 Adopts a methodical and disciplined approach to dance class work, 

rehearsals and performances 

Self-management  Applies knowledge of safe dance practices to class work and 
performances 

Teamwork  Discusses aspects of exercises, dance techniques and performances 

with colleagues and teachers 

 Builds rapport with ensemble members 
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Unit Mapping Information 

No equivalent unit. New unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN220 Perform basic lyrical 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two lyrical dance sequences, at least one of which must an ensemble 
sequence, and at least one of which must be a solo sequence. 

 

In the course of the above, the candidate must: 

 demonstrate fluency in dance movements 

 communicate intent of lyrical routines in performances 

 follow safe dance practices  

 identify natural body response to music, including: 

 movement 

 percussion 

 shifting dynamic qualities 

 use lyrical dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles that relate to dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 movement pathways 

 use of breath 

 expanding and contracting 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 
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 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis. 

 requirements of a personal practice plan 

 strategies to respond to feedback and incorporate good practice to improve dance 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performance areas or spaces required to perform lyrical dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN312 Increase depth of Aboriginal and/or Torres Strait 

Islander dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to culturally and technically expand 
Aboriginal and/or Torres Strait Islander dance forms and techniques. 

The unit applies to those who are Aboriginal and/or Torres Strait Islander people with some 
practical experience in traditional Indigenous Australian dance, performing as members of a 
group in events in the local community or in public performances for visitors to their region 

or community. Dancers should be able to perform traditional or cultural dances to a moderate 
level, either alone or as an ensemble member. Work is normally supervised, though some 

autonomy and judgement can be expected within established parameters. 

The knowledge required to achieve competency in this unit may only be accessible to 
Aboriginal and/or Torres Strait Islander people and may be the cultural and intellectual 

property of specific communities. Organisations delivering this unit must respect community 
protocols and heritage. Collaboration with Aboriginal and/or Torres Strait Islander people on 

the delivery and assessment of this unit is recommended. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Extend knowledge of 

traditional 
Indigenous 

1.1 Analyse historical and contemporary aspects and roles of 

performing arts practice for individuals and families in Aboriginal 
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ELEMENT PERFORMANCE CRITERIA 

performing arts and/or Torres Strait Islander communities 

1.2 Identify cultural values and principles relating to artistic 
performance in Indigenous Australian communities 

1.3 Seek advice from required personnel regarding principles of 

customary law and their impact on own dance practice, as required 

1.4 Use dance and performance terminology in discussions about the 

connection between traditional and contemporary cultural 
performing arts practice 

1.5 Identify the influence of customs and time on dress used for dance 

activities of different styles 

1.6 Analyse performances where musical elements, dramatic role and 

performance techniques form a distinctive character  

1.7 Determine relationships between cultural tourism, cultural heritage 
and Aboriginal and/or Torres Strait Islander performing arts 

activities 

1.8 Record, monitor and file information on the Australian cultural 

tourism industry in simple and accessible ways 

1.9 Identify opportunities for updating industry knowledge and 
incorporate information into own professional dance practice, as 

required 

2. Prepare and develop 
Indigenous 

Australian dance 
techniques 

2.3 Determine the cultural protocols, purpose, style and content of 
dance routines, in consultation with required personnel 

2.4 Choreograph sequences of body movement activities as simple 
dance performances in a chosen cultural story or musical piece 

2.5 Design solo and ensemble dance sequences using cultural and 

aesthetic aspects of Indigenous Australian community, in 
consultation with required personnel  

2.6 Seek feedback from others for opportunities to improve Indigenous 
Australian dance techniques 

3. Demonstrate technical 
requirements of 

Indigenous 
Australian 

performances 

3.1 Identify and apply customary law, copyright and intellectual 
copyright requirements to cultural content and context of dance 

sequences 

3.2 Follow cultural protocols, ethics and traditions when rehearsing and 

performing 

3.3 Perform solo and ensemble sequences of dance movements and 
activities 

3.4 Comply with health and safety policies during practice sessions and 
performances 

3.5 Identify and implement strategies that ensure environmentally 
friendly impact of dance performances 

3.6 Source opportunities to enhance cultural and technical skills and 

knowledge 
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ELEMENT PERFORMANCE CRITERIA 

3.7 Apply feedback from audience and required personnel feedback on 

opportunities to improve own dance technique 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and engages in opportunities for professional 
development 

Oral communication  Obtains information by listening and questioning 

Reading  Identifies and interprets cultural, tourism and performing arts 
industry information in context of own performance practice 

Writing  Documents information relevant to own performance practice 

Self-management   Adopts a methodical and disciplined approach to dance classes, 
rehearsals and performances 

Teamwork  Builds rapport with ensemble members 

Technology  Accesses information from the internet 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN302 Increase depth of Aboriginal and Torres Strait 
Islander dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN312 Increase depth of 

Aboriginal and/or Torres Strait Islander dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two Aboriginal and/or Torres Strait Islander dance pieces, at least one of 
which must be an ensemble piece, and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 follow Aboriginal and/or Torres Strait Islander community cultural beliefs and protocols 

identify and apply different responses to music and rhythms through dance movements 

 choreograph simple movement sequences 

 follow procedures for minimising the impact of performance activities on the environment 

 operate within legal rights and responsibilities when accessing and performing Aboriginal 
and/or Torres Strait Islander dances 

 follow safe dance practices 

 use dance and performance terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cultural systems and their influence on the following: 

 body painting 

 dress and costumes 

 make-up 

 music 

 props 

 sets 

 story telling 
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 traditions of ownership and protocols relating to created work and dance performance in 

Aboriginal and/or Torres Strait Islander cultures 

 considerations for the following in relation to Aboriginal and/or Torres Strait Islander 
performing arts: 

 choreographic techniques 

 commercialisation of cultural material 

 copyright 

 cultural heritage 

 cultural tourism 

 intellectual property 

 health and safety 

 licensing and accreditation schemes 

 protocols in relation to moral rights 

 Aboriginal and/or Torres Strait Islander dance movements and techniques, relating to: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 safe dance practice and injury prevention principles, relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key aspects of the history and role of performing arts in Aboriginal and/or Torres Strait 

Islander culture 

 strategies to respond to feedback to improve dance techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 Aboriginal and/or Torres Strait Islander Elders, custodians and other culturally 
knowledgeable people authorised by their communities as mentors in performance 

disciplines 

 dance performance areas or spaces, including outdoor locations 
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 instruments, sets, props, costuming and other equipment required to demonstrate the 

performance evidence 

 interaction with others required to demonstrate the performance evidence 

 performance opportunities. 

 

Assessors must ensure that the cultural and intellectual property rights of Aboriginal and/or 
Torres Strait Islander people are protected. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN313 Develop and apply dance partnering techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply basic techniques 

for dancing with a partner in any dance style and performance context, including social, 
community and professional. 

The unit applies to those who have basic dance technique in any style and are wanting to build 

on their partnering techniques to perform in a duo or in an ensemble. At this level, partnering 
techniques are basic in nature and do not include movements such as overhead lifts. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to practise 
dance partnering 

technique 

1.1 View videos of dance partnering performances and identify 
techniques that can be applied to own dance practice 

1.2 Devise own physical conditioning program in consultation with 
required personnel, accounting for common health issues for 

performers 

1.3 Perform basic warm-up and warm-down activities according to safe 
dance and injury prevention practices 

2. Practise partnering 
techniques 

2.1 Practise a variety of basic partnering techniques under guidance of 
a supervisor 

2.2 Use techniques for developing trust with partner 
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ELEMENTS PERFORMANCE CRITERIA 

2.3 Communicate with partner using signals and practise responding to 
variations in ways signals are given or interpreted by either partner 

2.4 Develop a mutually supportive approach to learning dance steps 
and movements according to each partner’s requirements  

2.5 Agree with partner on ways to recover from potential issues and 

practise them as required 

2.6 Seek advice and feedback from others during practice sessions 

about ways to improve partnering technique 

3. Rehearse and perform 
basic dance 

sequences with a 
partner 

3.1 Clarify requirements for short partnered sequences with required 
personnel 

3.2 Rehearse sequences, focusing on any critical points that may be 
challenging as required 

3.3 Perform sequences, applying basic dance technique and expressive 
skills to achieve harmony of movement with partner 

4. Review performance 

and development of 
skills 

4.1 Evaluate own performance and use of partnering techniques and 

note areas for improvement 

4.2 Seek feedback from others on performance and develop strategy to 

improve future performances 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Expresses opinions and offers suggestions using required industry 
vocabulary 

Writing  Documents areas identified for improvement 

Initiative and 
enterprise 

 Recognises opportunities to develop and apply new approaches to 
dance partnering  

Planning and 

organising 
 Adopts a methodical and disciplined approach to dance classes, 

rehearsals and performances 

Problem solving  Anticipates and prepares for issues that may arise when dancing with 
a partner 

Self-management  Follows industry accepted safe dance practices and injury-prevention 
strategies 
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SKILL DESCRIPTION 

Teamwork  Discusses aspects of dance techniques and performances with 
colleagues and teachers 

 Builds rapport and trust with dance partner 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN303 Develop dance partnering techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN313 Develop and apply 

dance partnering techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two dance sequences with a partner. 

 

In the course of the above, the candidate must: 

 demonstrate execution of basic techniques when performing, including: 

 coordinated footwork 

 required arm lines 

 required body positioning in relation to partner 

 holding 

 catching 

 releasing 

 supporting or being supported 

 follow safe dance practices 

 demonstrate use of movement memory. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 challenges that may arise in relation to partnering in dance and ways to overcome them 

 conventional gender roles in partnering and ways they have been challenged in modern 
dance practice 

 principles and conventions of partnering in dance and partnering techniques in selected 

dance style 

 strategies to evaluate performance and respond to feedback to develop dance techniques 
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 principles relating to physical movements and techniques when dancing with a partner, 

including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to dance performance areas or spaces with required flooring for 
performing dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN314 Develop dance improvisation skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop dance improvisation 

techniques using both music and non-music stimuli.  

The unit applies to those who are performing improvisation sequences in classes, auditions, 
rehearsals or live performances. At this level, improvisations are basic in nature and could be 

in a variety of dance styles such as tap, jazz, contemporary, street and cultural forms of dance. 
Work is usually undertaken under supervision, though some autonomy and judgement can be 

expected. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for dance 

improvisation 

1.1 Identify and discuss with required personnel concepts involved in 

improvised dance performances 

1.2 Evaluate artistic and creative aspects of different styles of dance 
and dance sequences 

1.3 Confirm requirements for short improvised sequences with required 
personnel 

1.4 Perform basic warm-up and warm-down activities according to safe 
dance practices 

1.5 Devise own physical conditioning program in consultation with 
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ELEMENTS PERFORMANCE CRITERIA 

required personnel, accounting for common health issues for 
performers 

2. Practise dance 

improvisation using 
various stimuli 

2.1 Identify typical movement and travel associated with a variety of 

stimuli according to safe dance practices 

2.2 Identify natural body response to stimuli using extended dance 

techniques in selected style 

2.3 Develop a stimulus-specific movement during improvisation that 
can be repeated as a motif 

2.4 Communicate mood and emotion of stimuli through improvisation 

2.5 Demonstrate expressive interpretation of stimuli through dance 

according to requirements of improvisation sequence 

3. Perform improvised 
dance sequences 

3.1 Set movement boundaries for individual improvisation sequence 
within a set timeframe that reflects own dance abilities 

3.2 Rehearse and perform extended improvised sequence adhering to 
set boundaries and according to requirements of improvised 
sequences 

4. Review performances 4.1 Evaluate own performance of improvised sequence and note areas 

for improvement 

4.2 Seek feedback from others on performance and develop strategy to 

improve future performances 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Critically analyses own performance 

Oral communication  Obtains information by listening and questioning 

Initiative and enterprise  Recognises opportunities to develop and apply creative approaches 
to improvisation 

Planning and organising  Adopts a methodical and disciplined approach to dance classes, 
rehearsals and performances 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Determines and applies own level of dance technique to 

improvisations 
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SKILL DESCRIPTION 

Teamwork  Discusses aspects of dance improvisation techniques and 
performances with colleagues and teachers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN304 Develop dance improvisation skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN314 Develop dance 

improvisation skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two improvised dance pieces with established movement boundaries. 

 

In the course of the above, the candidate must: 

 work collaboratively with others when developing improvisations 

 respond to constructive feedback on own performance 

 follow injury-prevention techniques and safe dance practices  

 respond to different stimuli, including: 

 music sources 

 non-music sources 

 communicate a personal response to stimuli using dance movements to express emotion 

and create mood 

 use dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required to demonstrate the performance evidence 

 characteristics of chosen dance styles and techniques for improvisation within those styles 

 techniques that can be used for expression through dance 

 strategies to respond to self-evaluation and feedback to improve performances  

 issues and challenges that arise in the context of developing improvisation skills and ways 
of overcoming those challenges 

 safe dance practices and injury prevention techniques, and common health issues that can 

affect performers 
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 safety procedures in the context of performing improvisations that use staging effects, 

elements and equipment as stimuli. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 stimuli for improvisation 

 dance performance areas or spaces with required flooring for performing improvised 

dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUADAN315 Increase depth of jazz dance techniques Date this document was generated: 24 November 2023 

 

Approved Page 964 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUADAN315 Increase depth of jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic jazz dance 

technique and achieve a greater depth of expertise in dance classes and performances. 

The unit applies to those who are pursuing a career where jazz dancing skills are required. It 
applies to those preparing for performances in commercial and community settings where 

they would usually be performing as members of an ensemble. At this level work is normally 
supervised, though some autonomy and judgement can be expected within established 

parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own jazz 

technique 

1.2 Identify techniques for improving stamina, strength and flexibility 

in consultation with required personnel according to physical 
conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.4 Confirm that clothing and footwear are suitable for exercise regime 

and practising jazz dance technique 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Perform warm-up and cool-down activities in conjunction with 

dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 

required 

2. Build on basic jazz 
dance technique 

2.1 Develop personal practice plan for executing basic jazz movements  

2.2 Practise a variety of exercises in preparation for performing jazz 

dance, according to practice plan 

2.3 Practise controlling movement from turns, jumps, kicks and splits 

2.4 Perform jazz dance techniques with increasing expertise in a 

learning environment 

2.5 Incorporate musicality, rhythm and required timing into 

performances 

2.6 Coordinate position and movement between self and other dancers 

3. Review and develop 

strategy to improve 
own technique 

3.1 Identify sources that can be used to update knowledge of jazz dance 

history and terminology 

3.2 Use feedback from others to identify and develop strategy for 
improving own jazz dance and performance skills 

3.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own jazz practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets simple combinations of jazz dance steps in written form 

 Obtains information from written sources about jazz dance history 
and terminology 

Initiative and enterprise  Generates creative ideas for choreographing simple jazz routines 

 Recognises opportunities to develop and apply new approaches to 
choreographing and performing jazz routines 

Planning and organising  Adopts a methodical and disciplined approach to dance classes 

Self-management  Follows safe dance practices 

 Understands own physical limitations and applies to planning and 
implementation of physical conditioning program 
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SKILL DESCRIPTION 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN305 Increase depth of jazz dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN315 Increase depth of 

jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and present at least two jazz dance pieces. 

 

In the course of the above, the candidate must: 

 demonstrate the following jazz dance movements: 

 turns 

 jumps 

 kicks 

 splits 

 respond to constructive feedback on own performance 

 follow safe dance practices 

 use jazz dance terminology when required 

 demonstrate stage presence and confidence. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 process for undertaking warm-up and cool-down routines 

 clothing and equipment required for performing jazz dance techniques 

 principles relating to physical movements and jazz dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 
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 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 
jazz dance technique 

 key aspects of and prominent dancers in the history of jazz dance 

 jazz dance terminology 

 methods for choreographing basic jazz dance routines, including ways of notating jazz 

 requirements of a personal practice plan 

 strategies to respond to feedback and good practice to improve dance techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to dance performance areas or spaces with required flooring for 
performing jazz dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN316 Increase depth of ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic ballet dance 

technique and achieve a greater depth of expression in dance classes and performances. 

The unit applies to those who are pursuing a career where ballet dancing skills are required. It 
applies to those preparing for performances in commercial and community settings and would 

usually be performing as members of an ensemble. At this level work is normally supervised, 
though some autonomy and judgement can be expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 
conditioning 

program 

1.1 Set physical conditioning goals aimed at improving own ballet 
technique 

1.2 Identify techniques for improving stamina, strength and flexibility 
in consultation with required personnel according to physical 

conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.4 Confirm clothing and footwear are suitable for exercise regime and 
practising ballet technique 

1.5 Perform warm-up and cool-down activities in conjunction with 
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ELEMENTS PERFORMANCE CRITERIA 

dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel own fatigue and other 
limitations when undertaking physical conditioning program as 
required 

2. Build on basic ballet 

dance technique 

2.1 Practise a variety of fluid ballet positions and movements at the 

barre using balance, posture and breathing techniques 

2.2 Perform ballet sequences safely in centre space, in time with 

differing rhythm 

2.3 Practice executing ballet movements with precision and speed 

2.4 Practice executing pirouettes and allegro movements with precision 

and speed 

2.5 Incorporate musicality, rhythm and required timing into 

performance of ballet movements 

2.6 Coordinate position and movement between self and other dancers 

3. Review and develop 

expertise in ballet 
dance technique 

3.1 Identify sources that can be used to update knowledge of ballet 

dance history and terminology 

3.2 View performances by industry practitioners and identify new 
ideas, techniques and trends that can be applied to own dance 

practice 

3.3 Use feedback from others and develop strategy to improve own 

ballet performance skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about ballet dance history 
and terminology 

Initiative and enterprise  Recognises opportunities to develop and apply new approaches to 
performing ballet 

Planning and organising  Adopts methodical and disciplined approach to dance classes 

Self-management  Follows safe dance practices 

 Understands own physical limitations and applies to planning and 
implementation of physical conditioning program 
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SKILL DESCRIPTION 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN306 Increase depth of ballet dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN316 Increase depth of 

ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform the following basic ballet dance techniques at least four times each, with 
increasing expertise and range: 

 barre work 

 port de bras 

 adage 

 pirouettes 

 petite and grand allegro enchaînements. 

 

In the course of the above, the candidate must: 

 respond to constructive feedback on own performance 

 follow safe dance practices 

 demonstrate spatial awareness in dance movements 

 use ballet dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 purpose of and process for undertaking warm-up and cool-down routines 

 clothing and equipment required for performing ballet techniques 

 principles that relate to ballet positions and movements, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 folding 
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 extending 

 rotating 

 shifting weight 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 
ballet dance technique 

 key periods and prominent dancers in the history of ballet 

 terminology used when discussing ballet techniques and terms 

 strategies to respond to feedback to improve ballet performance skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to dance performance areas or spaces with required flooring for 

performing ballet. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN317 Increase depth of cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic cultural dance 

technique and achieve a greater depth of expression in dance classes and performances. 

The unit applies to those who are dancers and who are pursuing a career in theatre and other 
contexts where cultural dancing skills are required. Cultural dancing includes styles such as 

belly dancing, Irish dancing, Highland dancing, Spanish and Indian dancing, as well as 
character dance sequences in ballets. They could be preparing for performances in 

commercial and community settings where they would usually be performing as members of 
an ensemble. At this level work is normally supervised, though some autonomy and 
judgement can be expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop and 

undertake physical 
conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own cultural 

dance technique 

1.2 Identify variety of techniques for improving stamina, strength and 
flexibility in consultation with required personnel, according to 

physical conditioning goals 

1.3 Identify risk factors that may inhibit the achievement of goals and 

seek advice as required 

1.4 Identify and obtain suitable clothing and footwear for exercise 
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ELEMENTS PERFORMANCE CRITERIA 

regime and practising cultural dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.6 Identify and discuss with required personnel fatigue and personal 

limitations when undertaking physical conditioning program as 
required 

2. Build on basic 

cultural dance 
technique 

2.1 Develop personal practice plan for executing and building on basic 

cultural dance movements with greater depth of expression 

2.2 Practise simple movement sequences using isolation and 
coordination of upper and lower body 

2.3 Apply a range of techniques that integrate balance, flexibility, 
stamina, weight transfer and articulation of individual body parts 

2.4 Choreograph and perform short simple phrases of dance 
movements in a learning environment, applying control and 
attention to detail  

2.5 Incorporate into performance a basic awareness of customs relevant 
to selected dance styles 

2.6 Identify and communicate relationship between cultural dance style 
and accompanying music or other media 

2.7 Incorporate musicality, phrasing and required timing as 

choreographed into performance 

3. Review and develop 
expertise in cultural 

dance technique 

3.1 Identify and access sources that can be used to update knowledge of 
cultural dance history and terminology 

3.2 Use feedback from others to identify and develop strategy for 
improving own cultural dance techniques and performance skills 

3.3 View performances by industry practitioners and identify new ideas 

and trends, that can be applied to own cultural dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources 

Initiative and enterprise  Recognises opportunities to develop and apply new approaches to 
performing dances from specific cultures 
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SKILL DESCRIPTION 

Planning and organising  Adopts a methodical and disciplined approach to dance classes and 
performances 

Self-management  Follows industry accepted safe dance practices  

 Applies knowledge of cultural protocols to learning and 
performance activities 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN307 Increase depth of cultural dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADAN317 Increase depth of cultural dance techniquesDate this document was generated: 24 November 
2023 

 

Approved Page 977 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADAN317 Increase depth of 

cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and perform at least two cultural dance pieces. 

 

In the course of the above, the candidate must: 

 demonstrate basic cultural dance techniques 

 follow safe dance practices 

 demonstrate correct posture and body alignment required for performing cultural dance 
techniques and movements 

 demonstrate different responses to music and rhythm through dance movements 

 use terminology associated with selected cultural dance style when required 

 communicate and interact with other dancers as required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 process for undertaking warm-up and cool-down routines 

 clothing and equipment required for performing cultural dance techniques 

 principles relating to physical movements and cultural dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 
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 shifting weight 

 principles relating to safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to dance 

technique associated with selected cultural dance style 

 requirements of a personal practice plan 

 philosophy and key historical periods of selected cultural dance style 

 methods for choreographing basic cultural dance routines, including ways of notating 
cultural dance 

 strategies to respond to feedback and good practice to improve dance techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to:  

 music and dance performance areas or spaces required to perform cultural dance routines 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN318 Increase depth of contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic contemporary 

dance technique and achieve a greater depth of expression in dance classes performances. 

The unit applies to those who are dancers and who are pursuing a career where contemporary 
dance skills are required. They could be preparing for performances in commercial or 

community settings where they would usually be performing as members of an ensemble. At 
this level work is normally supervised, though some autonomy and judgement can be 

expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply own physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own 

contemporary dance technique 

1.2 Identify variety of techniques for improving stamina, strength, 

flexibility and mobility in consultation with required personnel 
according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.4 Perform warm-up and cool-down activities in conjunction with 

dance and physical activities according to safe dance practices 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Identify and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 

required 

2. Build on basic 
contemporary dance 

techniques 

2.1 Develop practice plan for executing and building on basic 
contemporary dance movements with required personnel 

2.2 Practise variety of exercises for building contemporary dance 
techniques according to practice plan 

2.3 Practise controlling movement for turns, extensions, elevation and 
floorwork 

2.4 Practise choreographing and performing contemporary dance 

techniques in a learning environment 

2.5 Incorporate musicality, rhythm and correct timing into dance 

phrases 

2.6 Communicate dramatic nuance and intention in contemporary 
dance movements as required 

2.7 Coordinate position and movement between self and other dancers 
as required 

3. Review and develop 
expertise in 
contemporary dance 

techniques 

3.1 Identify sources that can be used to update knowledge of 
contemporary dance history and terminology 

3.2 Seek and use feedback from others and develop strategy for 

improving own contemporary dance technique and performance 
skills 

3.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own contemporary dance practice  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets simple combinations of contemporary dance steps in 

written form 

 Obtains information from written sources about contemporary 
dance history and terminology 

Initiative and enterprise  Generates creative ideas for choreographing basic contemporary 
dance routines 

 Recognises opportunities to develop and apply new approaches to 
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SKILL DESCRIPTION 

choreographing and performing contemporary dance routines 

Planning and organising  Adopts a methodical, disciplined and positive approach to dance 
classes 

Self-management  Follows industry accepted safe dance practices 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN308 Increase depth of contemporary dance 

technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN318 Increase depth of 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and present at least two contemporary dance pieces. 

 

In the course of the above, the candidate must: 

 demonstrate use of different basic contemporary dance techniques during dance phrases 

 dance with strong stage presence and confidence 

 follow safe dance practices 

 use contemporary dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 clothing and footwear required for practising contemporary dance technique 

 principles that relate to physical movements and contemporary dance techniques, 
including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 principles relating to safe dance practice and injury prevention. including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 
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 joint range of motion 

 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to 

contemporary dance technique 

 requirements of a personal practice plan 

 strategies to respond to feedback and good practice to improve dance techniques 

 relationship between movement and music in the context of contemporary dance 

 key periods and prominent dancers in the history of contemporary dance 

 methods for choreographing basic contemporary routines, including ways of notating 
contemporary dance. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to dance performance areas or spaces with required flooring for 

performing contemporary dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN319 Increase depth of street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic street dance 

technique and achieve a greater depth of expression in dance classes and performances. 

The unit applies to those who are dancers and who are pursuing a career in theatre and other 
contexts where street dancing skills are required. Street dancing includes styles such as 

hip-hop, break dance, popping, locking, Nu School, krump and house. They could be 
preparing for performances in commercial, community or open space settings where they 

would usually be performing as members of an ensemble. At this level work is normally 
supervised, though some autonomy and judgement can be expected within established 
parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop and 

undertake physical 
conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own street 

dance technique 

1.2 Identify techniques for improving stamina, strength and flexibility 
in consultation with required personnel, according to physical 

conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.4 Identify and obtain suitable clothing and footwear exercise regime 
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ELEMENTS PERFORMANCE CRITERIA 

and practising street dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.6 Identify and discuss with required personnel own fatigue and 

personal limitations when undertaking own physical conditioning 
program as required 

2. Build on basic street 

dance technique 

2.1 Develop personal practice plan for executing and building on basic 

street dance movements 

2.2 Practise performing street dance movements and steps with 
increasing expertise according to practice plan and safe dance 

practices 

2.3 Create personal style using improvised movements in a learning 

environment 

2.4 Choreograph and perform a basic street dance sequence in a 
learning environment using independent and creative thinking  

2.5 Incorporate musicality, rhythm and required timing into 
performances 

2.6 Coordinate position and movement between self and other dancers 
as required 

3. Review and develop 

expertise in street 
dance technique  

3.1 Identify sources that can be used to update knowledge of street 

dance history and terminology 

3.2 Use feedback from others to identify and develop strategy for 
improving own street dance and performance skills 

3.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own street dance practice  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets a simple combination of street dance steps in written form 

 Obtains information from written sources about street dance history 
and terminology 

Initiative and enterprise  Generates creative ideas for choreographing basic street dance 
routines that highlight own personal dance style 

 Recognises opportunities to develop and apply new approaches to 
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SKILL DESCRIPTION 

choreographing and performing street dance routines 

Planning and organising  Adopts a methodical and disciplined approach to dance classes and 
performances 

Self-management  Follows industry accepted safe dance practices 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN309 Increase depth of street dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN319 Increase depth of 

street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two street dance pieces. 

 

In the course of the above, the candidate must: 

 demonstrate individuality and originality during rehearsals and practice sessions 

 identify and apply a range of street dance movement in response to music and rhythm  

 follow safe dance practices  

 use street dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 process for undertaking warm-up and cool-down routines 

 principles relating to physical movements and street dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 articulations and isolations 

 use of breath 

 movement dynamics 

 shifting weight and balance 

 principles relating to safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 
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 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation apply to 
street dance technique 

 requirements of a personal practice plan  

 key aspects and prominent dancers in the history of street dance 

 history of the following types of street dance, including pioneers and styles: 

 krumping 

 breaking 

 locking 

 popping 

 waacking 

 clowning 

 street dance etiquette and protocols for battles, cyphers and crews 

 strategies to respond to feedback and good practice to improve dance techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to dance performance areas or spaces with required flooring for 

performing street dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN320 Increase depth of social dance techniques 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic social dance 
technique to achieve a greater depth of expression in practice sessions and performances. 

The unit applies to those who are pursuing a career in entertainment contexts where social 
dancing skills are required. These include social gatherings, floor shows, community events, 

cruise ships, casinos and corporate events. At this level work is normally supervised, though 
some autonomy and judgement can be expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply physical 
conditioning 

program 

1.1 Set physical conditioning goals aimed at improving own social 
dance technique 

1.2 Identify techniques for improving stamina, strength and flexibility 
in consultation with required personnel according to physical 

conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
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ELEMENTS PERFORMANCE CRITERIA 

advice as required 

1.4 Confirm required clothing and footwear are worn for exercise 
regime and practising dance technique 

1.5 Perform warm-up and warm-down activities in conjunction with 

dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and personal 

limitations when undertaking physical conditioning program as 
required 

2. Practise performing 
basic social dance 

technique 

2.1 Develop personal practise plan for executing basic social dance 
movements 

2.2 Perform social dance techniques with increasing expertise 
according to safe dance practices 

2.3 Confirm that characterisation and personality of different dance 
styles are incorporated into and expressed when performing social 
dance techniques 

2.4 Practise performing social dance techniques with a partner and 
demonstrate leading and following movements 

2.5 Incorporate movement flow, musicality, rhythm and required 
timing into practice 

2.6 Coordinate position and movement between self and other dancers 

according to requirements of social dance routine 

3. Review and develop 
expertise in social 

dance technique 

3.1 Identify sources and obtain information to update knowledge of 
social dance history and terminology 

3.2 Use feedback from others to identify and develop ways to improve 
own social dance performance skills 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own social dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

Initiative and enterprise  Recognises opportunities to develop and apply new approaches to 
performing a range of social dance styles 



CUADAN320 Increase depth of social dance techniques Date this document was generated: 24 November 2023 

 

Approved Page 991 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Planning and organising  Adopts a methodical and disciplined approach to dance classes and 
performances 

Self-management  Follows industry accepted safe dance practices 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with dance partner and other dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN310 Increase depth of social dance technique. 

Supersedes and is not equivalent to CUADAN406 Develop expertise in social dance 
technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN320 Increase depth of 

social dance techniques 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different social dance pieces. 

 

In the course of the above, the candidate must: 

 demonstrate a range of basic social dance techniques 

 respond to constructive feedback on own performance 

 follow safe dance practices 

 demonstrate variety of responses to different music, rhythm and specific dance styles 
through dance movements 

 use social dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 social dance terminology required to demonstrate the performance evidence 

 principles relating to physical movements and social dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 
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 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including those relating to: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to social 
dance technique 

 strategies to respond to feedback and good practice to improve dance techniques 

 key points in the history of, and prominent dancers in, selected social dance style. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces with required flooring for performing social dance 

 interaction with others required to demonstrate performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN321 Increase depth of tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic tap dance technique 

and to achieve a greater depth of expression in dance classes and performances. 

The unit applies to those who are pursuing a career in musical theatre and other contexts 
where tap dancing skills are required. It applies to those preparing for performances in 

commercial and community settings where they would usually be performing as members of 
an ensemble. At this level work is normally supervised, though some autonomy and 

judgement can be expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own tap dance 

technique 

1.2 Identify variety of techniques for improving stamina, strength and 

flexibility in consultation with required personnel according to 
physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.4 Confirm that clothing and footwear are suitable for exercise regime 

and practising tap dance technique 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Perform warm-up and cool-down activities in conjunction with 

dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 

required 

2. Build on basic tap 
dance technique 

2.1 Develop personal practice plan for executing tap dance movements 
with greater depth of expression 

2.2 Perform dance centre amalgamations with increasing expertise 
according to safe dance practices 

2.3 Create a personal style using improvised movements in a learning 

environment 

2.4 Choreograph and perform basic tap dance sequences according to 

safe dance practices in a learning environment 

2.5 Incorporate musicality, rhythm and required timing into tap dance 

2.6 Coordinate position and movement between self and other dancers 

3. Review and develop 
strategies to improve 
own performance 

3.1 Identify sources that can be used to update knowledge of tap dance 
history and terminology 

3.2 Use feedback from others to identify and develop strategy for 

improving own tap dance techniques and performance skills 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own tap dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about tap dance history 
and terminology 

 Interprets a simple combination of tap dance steps in written form 

Initiative and enterprise  Generates creative ideas when choreographing simple tap routines 

 Recognises opportunities to develop and apply new approaches to 

choreographing and performing tap routines 

Planning and organising  Adopts a methodical and disciplined approach to dance classes and 
performances 

Self-management  Follows safe dance practices 
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SKILL DESCRIPTION 

 Understands own physical limitations and applies to planning and 

implementation of physical conditioning program 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN311 Increase depth of tap dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN321 Increase depth of tap 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and present at least two tap dance pieces of differing tempos and time 
signatures. 

 

In the course of the above, the candidate must: 

 demonstrate basic tap dance techniques 

 demonstrate confident performance skills 

 communicate mood and style of dances when presenting 

 respond to constructive feedback on own performance 

 demonstrate individuality and originality when dancing 

 demonstrate different responses to music and rhythm through dance movements 

 follow safe dance practices 

 use tap dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 clothing and equipment required for performing tap dance techniques 

 process for undertaking warm-up and cool-down routines 

 principles relating to physical movements and tap dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 
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 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 
tap dance technique 

 requirements of a personal practice plan 

 strategies to respond to feedback and good practice to improve dance techniques 

 key aspects of and prominent dancers in the history of tap 

 tap dance terminology 

 methods for choreographing basic tap dance sequences, including: 

 stage layout and directions 

 ways of notating tap dance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities for tap performances 

 dance performance areas or spaces with required flooring and equipment for performing 

tap dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN322 Increase depth of lyrical dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to consolidate basic lyrical dance 

technique and achieve a greater depth of expression in dance classes performances. 

The unit applies to those who are dancers and who are pursuing a career where lyrical dance 
skills are required. They could be preparing for performances in commercial or community 

settings where they would usually be performing as members of an ensemble. At this level 
work is normally supervised, though some autonomy and judgement can be expected within 

established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop and undertake 

physical conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own lyrical 

dance technique 

1.2 Identify variety of techniques for improving stamina, strength, 

mobility and flexibility in consultation with required personnel 
according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and 

seek advice as required 

1.4 Perform warm-up and cool-down activities in conjunction with 

dance and physical activities according to safe dance practices 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Identify and discuss with required personnel fatigue and personal 

limitations when undertaking physical conditioning program as 
required 

2. Build on basic lyrical 
dance techniques 

2.1 Develop practice plan for executing and building on basic lyrical 
dance movements with required personnel 

2.2 Practise variety of exercises for building lyrical dance techniques 
according to practice plan 

2.3 Practise controlling movement from turns, jumps, kicks and splits 

2.4 Practise choreographing and performing lyrical dance techniques 
in a learning environment 

2.5 Incorporate musicality, rhythm and correct timing into dance 
phrases 

2.6 Use dramatic nuance in lyrical dance movements as required 

2.7 Coordinate position and movement between self and other 
dancers as required 

3. Review and develop 
expertise in lyrical 
dance techniques 

3.1 Identify sources that can be used to update knowledge of lyrical 
dance history and terminology 

3.2 Seek feedback from others and develop strategy for improving 

own lyrical dance technique and performance skills 

3.3 View performances by industry practitioners and identify new 

ideas and trends that can be applied to own lyrical dance practice  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets simple combinations of contemporary dance steps in 
written form 

 Obtains information from written sources about lyrical dance history 
and terminology 

Initiative and enterprise  Generates creative ideas for choreographing basic contemporary 
dance routines 

 Recognises opportunities to develop and apply new approaches to 
choreographing and performing contemporary dance routines 

Planning and  Adopts a methodical, disciplined and positive approach to dance 
classes 
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SKILL DESCRIPTION 

organising 

Self-management  Follows industry accepted safe dance practices 

Teamwork  Discusses dance technique and physical conditioning issues with 
colleagues and teachers 

 Builds rapport with fellow dancers 

 
 

Unit Mapping Information 

No equivalent unit. New unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN322 Increase depth of 

lyrical dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and present at least two lyrical dance pieces, at least one of which must be an 
ensemble piece. 

 

In the course of the above, the candidate must: 

 demonstrate use of different basic lyrical dance techniques during dance phrases 

 dance with strong stage presence and confidence 

 follow safe dance practices 

 use lyrical dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to lyrical dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 principles relating to safe dance practice and injury prevention. including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 
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 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to lyrical 
dance technique 

 relationship between movement and music in the context of lyrical dance 

 requirements of a personal practice plan 

 strategies to respond to feedback and incorporate good practice to improve dance 

techniques 

 methods for choreographing basic lyrical routines, including ways of notating lyrical 
dance. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to performance areas or spaces required to perform lyrical dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN331 Integrate rhythm into movement activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse and integrate the rhythm of 

music into dance and movement routines.  

The unit applies to those who are dancers and other performers who would usually be 
performing as members of an ensemble, though some solo work could be expected. It also 

applies to individuals involved in fitness and wellbeing activities that use a range of body 
movement techniques with music. At this level work is normally supervised, though some 

autonomy and judgement can be expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Analyse music and 

rhythm 

1.1 Identify different styles of music compositions and sounds 

1.2 Discuss with required personnel relationship between dance or 
movement techniques and musical elements 

1.3 Identify and discuss ways of developing own expression skills with 
required personnel 

1.4 Identify characteristics of musical genre or style of different pieces 

of music 

1.5 Identify sources that can be used to update knowledge of 

terminology in relation to music and movement 
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ELEMENTS PERFORMANCE CRITERIA 

2. Prepare for and 

perform integrated 
music and movement 
activities 

2.1 Devise own physical conditioning program, accounting for 

common health issues of performers 

2.2 Confirm with required personnel intention of dance or movement 
sequences to be performed and genre of music that will be used 

2.3 Perform basic warm-up and warm-down activities according to safe 
dance practices 

2.4 Confirm performance preparation is in line with intention and 
requirements of dance or movement performance 

2.5 Confirm personal presentation is suited to dance or movement 

sequence and performance intention 

2.6 Integrate artistic expression and basic locomotor body movements 

into performance sequences  

2.7 Improvise dance or body movement sequences according to 
selected musical genre or style 

3. Review performance 

and development of 
skills 

3.1 Evaluate own performance and development of skills in exploring 

rhythm in the context of performing dance or movement technique 

3.2 Seek coaching and feedback from others on performance of 

integrated movement and music activities, and develop ways to 
improve own skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to learning activities, 
rehearsals and performances 

Self-management  Follows industry accepted safe dance or movement practices and 
injury-prevention strategies 

Teamwork  Discusses rhythmic movement concepts and techniques with 
required personnel 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADAN301 Integrate rhythm in 
dance or movement technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN331 Integrate rhythm into 

movement activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different basic rhythmic movement sequences, at least one of which 
must be in an ensemble and at least one of which must be performed solo, that 
demonstrate: 

 kinaesthetic awareness 

 knowledge of human movement principles 

 knowledge of different styles and genres of music 

 relationship between elements of music and rhythmic body movements. 

 

In the course of the above, the candidate must: 

 apply safe movement practices and injury-prevention techniques 

 demonstrate use of aural and movement memory 

 identifies and applies different responses to music and rhythms through physical 

movement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 components of a physical conditioning program 

 common health issues for performers that need to be considered when preparing for and 
performing dance or movement activities 

 terminology in relation to music and movement 

 strategies to evaluate performance and respond to coaching to develop techniques 

 key aspects of participating in dance or movement activities, including: 

 musical instruments and composition techniques of selected musical style or genre 
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 principles of choreography and sequencing of movements 

 musical rhythms 

 music terminology 

 lighting 

 costumes 

 make-up 

 props 

 principles relating to physical movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including those relating to: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 instruments, equipment and music required to demonstrate the performance evidence 

 venue with required space, acoustic qualities and flooring for performing dance and 
movement sequences 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN413 Develop expertise in jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to jazz dance 

technique. 

The unit applies to those who are dancers and who wish to refine their technique and 
expression to produce performances that convey mood and style of music through complex 

jazz dance movements. It applies to those preparing for performances in commercial and 
competition settings, where they would usually be performing as members of an ensemble, 

though some solo work could be expected. While supervision and guidance are provided in 
practice sessions and rehearsals, they are expected to display a high level of motivation and 
responsibility for themselves and others when it comes to applying dance technique in a live 

performance context. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply physical 
conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own jazz 
technique 

1.2 Identify a variety of techniques for preventing injuries and 

improving stamina, strength and flexibility in consultation with 
required personnel and according to physical condition goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 
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ELEMENTS PERFORMANCE CRITERIA 

1.4 Wear required clothing and footwear for exercise regime and 

practising jazz dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program 

2.  Practise complex 

jazz dance 
techniques 

2.1 Develop personal practice plan for refining combinations of 

complex jazz movements and exercises 

2.2 Practise techniques for producing clean and sharp isocentric and 
polycentric isolations according to safe dance practices 

2.3 Practise performing jazz progressions that respond creatively to 
choreography 

2.4 Choreograph and perform short jazz pieces according to a theme 

2.5 Perform jazz exercises and routines using creativity, versatility, 
individuality and originality 

2.6 Confirm that flow and interaction with other dancers are smooth 
and in line with required timing 

3. Review and develop 

strategies to improve 
own performance 

3.1 Identify sources that can be used to build knowledge of jazz dance 

history and terminology 

3.2 Use self-evaluation and feedback from others and develop 

strategies for improving own jazz dance techniques 

3.3 View performances by industry practitioners and identify ideas and 
trends that can be applied to own jazz practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

 Critically analyses own performance 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about jazz dance history 
and terminology 

Initiative and 
enterprise 

 Recognises opportunities to develop and apply new approaches to 
performing jazz 

Planning and  Adopts a methodical and disciplined to physical conditioning 
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SKILL DESCRIPTION 

organising program and dance classes  

Self-management  Follows industry accepted safe dance practices and injury-prevention 
strategies 

 Takes responsibility for own professional development 

 Works creatively with music and dance 

Teamwork  Works collaboratively to develop and improve dance techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN403 Develop expertise in jazz dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN413 Develop expertise in 

jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and present at least three jazz dance pieces, at least two of which must be an 
ensemble piece, and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 demonstrate a creative response to music in performances using complex jazz dance 

techniques 

 respond to constructive feedback on own skills development 

 follow safe dance practices 

 use jazz dance terminology when required 

 dance with strong stage presence and confidence 

 communicate mood and style of pieces during performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 principles relating to physical movements and jazz dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 
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 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key periods and prominent dancers in the history of jazz 

 methods for notating jazz dance in the context of choreographing short dance routines 

 requirements of a personal practice plan 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 opportunities for jazz performances 

 interaction with others required to demonstrate the performance evidence 

 dance performance areas or spaces with required flooring for performing jazz dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN415 Develop expertise in street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to street dance 

technique. This involves applying a physical conditioning program, using practice sessions to 
develop complex street dance techniques, and developing strategies to maintain dance 
expertise. 

The unit applies to those who are dancers and who wish to refine their technique and 
expression to produce performances that convey mood and style of music through complex 

street dance movements. They could be preparing for performances in commercial or 
competition settings where they would usually be performing as members of an ensemble, 
though some solo work could be expected. While supervision and guidance are provided, they 

are expected to display a high level of motivation and responsibility for themselves and 
others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop and 
undertake physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own street 
dance technique 

1.2 Identify variety of techniques for preventing injuries and improving 
stamina, strength and flexibility in consultation with required 

personnel and according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
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ELEMENTS PERFORMANCE CRITERIA 

advice as required 

1.4 Wear required clothing and footwear when undertaking exercise 
regime and practising street dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 

physical and dance activities according to safe dance practices 

1.6 Identify and discuss with required personnel fatigue and personal 

limitations when undertaking physical conditioning program as 
required 

2. Practise complex 
street dance 

techniques 

2.1 Develop personal practice plan for refining combinations of 
complex street dance movements 

2.2 Practise combining complex street dance movements and steps 
according to safe dance practices 

2.3 Develop new movements and improvise short street dance routines 
according to own unique style  

2.4 Present street dance sequences using creativity, versatility, 

individuality and originality in performance 

2.5 Apply precision, rhythm and musicality in performance 

2.6 Apply coordination, flow and required timing when performing 
with other dancers as required 

3. Review and develop 

expertise in street 
dance techniques 

3.1 Identify sources that can be used to build knowledge of street dance 

history and terminology 

3.2 Contribute to discussions about ways of improving individual and 
ensemble street dance technique 

3.3 Use self-evaluation and seek feedback from others to identify and 
develop strategies for improving own street dance techniques 

3.4 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own street dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about street dance 
terminology 
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SKILL DESCRIPTION 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Takes responsibility for own professional development 

 Works creatively with music and dance 

Teamwork  Works collaboratively to develop and improve dance techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN405 Develop expertise in street dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN415 Develop expertise in 

street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two street dance pieces, at least one of which must be an ensemble piece 
and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 execute sequences that demonstrate complex street dance techniques and a creative 

response to music 

 demonstrate creativity, versatility, individuality and originality in dance pieces 

 follow safe dance practices 

 use street dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for improvising dance movements and creating a personal style of street dance 

 principles relating to physical movements and street dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles relating to safe dance practices and injury prevention, including: 
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 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to street 

dance technique 

 requirements of a personal practice plan 

 key periods in the history of street dance 

 methods for notating street dance in the context of choreographing street dance routines 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 

techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces with required flooring for performing street dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN417 Develop expertise in dance performance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to performance 

skills in any dance style. 

The unit applies to those who are dancers and who are constantly refining their technique and 
expression to produce performances that convey the mood and style of music through dance 

movements. They may be preparing for performances in commercial or competition settings 
where they would usually be performing as members of an ensemble, though some solo work 

could be expected. While supervision and guidance are provided in practice sessions and 
rehearsals, dancers are expected to display a high level of motivation and responsibility for 
themselves and others during live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 
conditioning 

program 

1.1 Set physical conditioning goals aimed at improving own dance 
performance technique 

1.2 Identify variety of techniques that can be used for preventing 
injuries and improving stamina, strength and flexibility in 

consultation with required personnel, according to physical 
conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 
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ELEMENTS PERFORMANCE CRITERIA 

1.4 Wear required clothing and footwear when undertaking exercise 
regime and practising dance technique 

1.5 Perform warm-up and warm-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 
required 

2. Practise dance 

performance 
techniques 

2.1 Practise and refine a variety of complex movements and exercises 

in preparation for dance performances according to safe dance 
practices 

2.2 Practise techniques for performing with a partner and in an 
ensemble 

2.3 Practise performing basic solo routines according to requirements 

of selected dance style and sequence 

2.4 Incorporate range of dynamics into performance during practice 

session using techniques 

2.5 Practise performing exercises and dance routines using creativity, 
versatility, individuality and enthusiasm 

2.6 Confirm that flow and interaction with other dancers is smooth and 
within required timing 

3. Apply techniques in 

dance performances 

3.1 Confirm intention and requirements of dance routine to be 

performed 

3.2 Undertake performance preparations according to performance 
context and requirements 

3.3 Confirm that personal presentation is in line with performance 
context and requirements 

3.4 Apply performance psychology techniques to preparations as 
required 

3.5 Confirm that dance movements relate to rhythm, melody and mood 

of the music as required 

3.6 Convey choreographic intent of dances through confident and 

precise execution of dance techniques 

4. Review and develop 
ways to improve 

dance performance 
techniques 

4.1 Evaluate own dance performance and use of performance 
techniques, and note areas for improvement 

4.2 Identify sources that can be used to build knowledge of terminology 
related to selected dance style 

4.3 Use feedback from others on use of performance techniques and 

develop ways to improve own dance performance skills 

4.4 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own dance performance practice 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about terminology of 
chosen dance style 

Planning and organising  Adopts a methodical and positive approach to physical conditioning 
program and dance classes 

Self-management  Takes responsibility for own professional development 

 Follows industry accepted safe dance practices and 
injury-prevention strategies 

Teamwork  Works collaboratively to develop and improve dance techniques 

 Builds rapport with dance partners and ensemble members 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN407 Develop expertise in dance performance 
technique and supersedes and is not equivalent to CUADAN404 Develop expertise in 
bodyweather and butoh dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN417 Develop expertise in 

dance performance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform dance sequences on at least three occasions in front of an audience, at least one of 
which must be an ensemble performance.  

 

In the course of the above, the candidate must: 

 demonstrate the following attributes during performances: 

 strong stage presence and confidence 

 well-developed techniques in the selected dance style 

 spatial awareness in relation to other performers as required 

 physical control in dance movements 

 respond to constructive feedback on own skills development 

 maintain focus during performances  

 communicate mood and style of dance pieces to audiences 

 follow safe dance practices  

 use terminology associated with selected dance style when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to performing dance sequences, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 
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 extending 

 rotating 

 shifting weight 

 principles relating to safe dance practice and injury prevention, including: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 key characteristics of selected dance styles and genres when rehearsing and performing 
pieces 

 application of musical elements of time signatures, beat, tempo and syncopation to dance 
technique 

 techniques and processes that can be used to prepare for auditions and competitions 

 strategies to evaluate performances and respond to feedback to improve performances 

 performance psychology techniques that can be used in performance preparation 

 aspects of stagecraft that can be used during dance performances. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments.  

This includes access to: 

 opportunities for real or simulated performances 

 dance performance areas or spaces with required flooring for performing dance.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN418 Develop expertise in ballet techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to ballet dance 

technique and perform these techniques in a solo or ensemble setting. 

The unit applies to those who wish to refine their technique and expression to produce 
performances that convey the mood and style of music through complex dance movements. It 

applies to those preparing for performances in commercial and competition settings where 
they would be performing as members of a corps de ballet, though some solo work could be 

expected. While supervision and guidance are provided in practice sessions and rehearsals, 
dancers are expected to display a high level of motivation and responsibility for themselves 
and others when it comes to applying dance technique in a live performance context. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own ballet 

technique 

1.2 Identify different techniques for preventing injuries and improving 
stamina, strength and flexibility, in consultation with required 

personnel 

1.3 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.4 Wear required clothing and footwear when undertaking exercise 
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ELEMENTS PERFORMANCE CRITERIA 

regime and practising dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and own personal 

limitations when undertaking physical conditioning program 

2. Practise complex 
ballet techniques 

2.1 Perform medium level ballet barre work under the guidance of a 
supervisor 

2.2 Perform centre exercises under the direction of a supervisor 

2.3 Develop strength and flexibility on both sides of the body by 
repeating movements as required 

2.4 Develop technique and complexity in footwork 

2.5 Confirm that flow and interaction with other dancers is smooth and 

according to required timing 

2.6 Perform gender specific ballet movements as required including 
pointe work as applicable 

2.6 Apply precision, rhythm and musicality when performing ballet 
sequences 

3. Review and identify 

strategies to improve 
own ballet skills 

3.1 Seek feedback from others on performance and execution of ballet 

techniques 

3.2 Use self-evaluation and feedback from others and develop 

strategies for improving own ballet performance skills 

3.3 Identify sources that can be used to build knowledge of ballet 
history and terminology 

3.4 View performances by industry practitioners and identify new 
ideas, techniques and trends that can be applied to own dance 
practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about ballet history and 
terminology 

Initiative and enterprise  Recognises opportunities to develop and apply new approaches to 
performing ballet 
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SKILL DESCRIPTION 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes 

Self-management  Follows safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Works collaboratively to develop and improve dance techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN408 Develop expertise in ballet technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN418 Develop expertise in 

ballet techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least three ballet sequences, at least one of which must be an ensemble sequence 
and at least one of which must be a solo sequence.  

 

In the course of the above, the candidate must: 

 demonstrate complex technical ballet steps and techniques  

 respond to constructive feedback on own skills development 

 demonstrate centre exercises including: 

 port de bras 

 adage 

 pirouettes 

 petite and grand allegro 

 batterie 

 follow safe dance practices 

 use ballet terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 key features of a physical conditioning program and techniques that can be included in 
such a program 

 following technical principles and their application to classical ballet: 

 symmetry 

 flexibility 

 stability 
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 coordination 

 angles and lines of the body and form 

 gracefulness 

 extension 

 balance 

 musicality 

 principles relating to physical movements and ballet techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 

ballet dance technique 

 centre exercises required to demonstrate the performance evidence 

 ballet terminology required to demonstrate the performance evidence 

 main periods in the history of ballet 

 strategies to respond to feedback and self-evaluation to improve ballet techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 dance performance areas or spaces with required flooring for ballet performance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN419 Develop expertise in contemporary dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to contemporary 
dance technique.  

The unit applies to those who are dancers and who wish to refine their technique and 
expression to produce performances that convey the mood and style of a piece of music or 
concept, through complex contemporary dance movements. They could be preparing for 

performances in commercial, competitive or artistic settings where they would usually be 
performing as members of an ensemble, though some solo work could be expected. While 

supervision and guidance are provided in practice sessions and rehearsals, they are expected 
to display a high level of motivation and responsibility for themselves and others when it 
comes to applying dance technique in a live performance context. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply own physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 

technique 

1.2 Identify variety of techniques to prevent injuries and improve 
stamina, strength, flexibility and mobility in consultation with 

required personnel and according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
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ELEMENTS PERFORMANCE CRITERIA 

advice as required 

1.4 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.5 Identify and discuss fatigue and personal limitations with required 

personnel when undertaking physical conditioning program as 
required 

2. Practise complex 

contemporary dance 
techniques 

2.1 Develop practice plan for refining combinations of complex 

contemporary dance movements and exercises 

2.2 Practise variety of exercises in preparation for contemporary dance 
performances according to practice plan 

2.3 Practise techniques for producing clear isocentric and polycentric 
movement 

2.4 Practise embodying different concepts and intentions through dance 
according to dance phrase requirements 

2.5 Present contemporary dance phrases using performance techniques 

and range of dynamics 

2.6 Present dance exercises using creativity, versatility, individuality 

and enthusiasm  

2.7 Practise performing in an ensemble, and confirm that flow and 
interaction with other dancers are smooth and well-timed 

2.8 Apply precision, rhythm and musicality when performing dance 
phrases 

3. Review and develop 

expertise in 
contemporary dance 
technique 

3.1 Identify sources that can be used to build knowledge of 

contemporary dance history and terminology 

3.2 Use self-evaluation and feedback from others and develop 
strategies for improving own contemporary dance performance 

skills 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own contemporary dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

Reading  Obtains information from written sources about contemporary 
dance history and terminology 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes  

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Takes responsibility for own professional development 

 Works creatively with music and dance 

Teamwork   Works collaboratively with others to develop and improve dance 
techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN409 Develop expertise in contemporary dance 
technique. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN419 Develop expertise in 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two contemporary dance pieces, at least one of which must be an ensemble 
piece, and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 demonstrate a creative interpretation of the music and well-developed contemporary 

dance techniques during performances 

 communicate the mood and style of phrases during performances 

 follow safe dance practices 

 use contemporary dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 clothing and footwear required when undertaking exercise regime and practising 
contemporary dance technique 

 principles relating to contemporary dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 

 spine articulation 
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 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to 
contemporary dance technique 

 requirements of a personal practice plan 

 strategies to respond to self-evaluation, feedback, and incorporate good practice to 
improve dance techniques 

 main periods in the history of contemporary dance and contemporary dance lineage. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments.  

This includes access to: 

 dance performance areas or spaces with required flooring for performing contemporary 
dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN420 Develop expertise in tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to tap dance 

technique. 

The unit applies to those who wish to refine their technique and expression to produce 
performances that convey the mood and style of music through complex tap dance 

movements. It applies to those preparing for performances in commercial and competition 
settings where they would usually be performing as members of an ensemble, though some 

solo work could be expected. While supervision and guidance are provided in practice 
sessions and rehearsals, they are expected to display a high level of motivation and 
responsibility for themselves and others when it comes to applying dance technique in a live 

performance context. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply physical 
conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own tap dance 
technique 

1.2 Identify variety of techniques for preventing injuries and improving 

stamina, strength and flexibility, in consultation with required 
personnel and according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 
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ELEMENTS PERFORMANCE CRITERIA 

1.4 Wear required clothing and footwear when undertaking exercise 

regime and practising tap dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities, according to safe dance practices 

1.6 Note and discuss with required personnel, fatigue and personal 
limitations when undertaking physical conditioning program as 

required 

2. Practise complex tap 
dance techniques 

2.1 Develop practice plan for refining combinations of complex tap 
dance movements  

2.2 Practise performing dance centre amalgamations with confidence, 

precision, style and grace 

2.3 Choreograph short tap dance pieces in class using a variety of steps 

and well-planned floor patterns, according to safe dance practices 

2.4 Perform exercises and dance routines using creativity, versatility, 
individuality and originality 

2.5 Incorporate knowledge of rhythm and musicality into performances 
during dance classes 

2.6 Experiment with improvising steps and routines according to 
requirements of tap dance routine 

2.7 Confirm that flow and interaction with other dancers are smooth 

and in line with required timing 

3. Review and develop 
strategies to improve 

own performance 

3.1 Identify sources that can be used to build knowledge of tap dance 
history and terminology 

3.2 Use self-evaluation and feedback from others to identify and 
develop a strategy for improving own tap dance techniques 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own tap dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 
and technique 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about tap dance history 
and terminology 
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SKILL DESCRIPTION 

Initiative and enterprise  Works creatively with music and dance 

 Recognises opportunities to develop and apply new approaches to 
performing tap 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Works collaboratively to develop and improve tap dance techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN410 Develop expertise in tap dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN420 Develop expertise in 

tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and present at least three tap dance pieces, at least two of which must be 
ensemble pieces, and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 execute sequences that demonstrate: 

 creative response to music 

 ability to communicate the mood and style of dances 

 confident performance skills 

 respond to constructive feedback on own skill development 

 follow safe dance practices 

 dances with style and professionalism 

 use tap dance terminology as required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 principles relating to physical movements and contemporary dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 
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 shifting weight 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 

tap dance technique 

 prominent dancers and the main periods in the history of tap dance 

 methods of notating tap dance in the context of choreographing dance routines 

 requirements of a personal practice plan 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities for tap performances 

 interaction with others required to demonstrate the performance evidence 

 dance performance areas or spaces with required flooring for performing tap dance 
technique.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN421 Develop expertise in cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to cultural dance 

techniques. 

The unit applies to those who are dancers and who wish to refine their technique and 
expression to produce performances that convey the mood and style of music through 

complex cultural dance movements. Cultural dancing includes styles such as belly dancing, 
Irish dancing, Highland dancing, Spanish and Indian dancing, as well as character dance 

sequences in ballets. They may be preparing for performances in commercial and competitive 
settings where they would usually be performing as members of an ensemble, though some 
solo work could be expected. While supervision and guidance are provided, they are expected 

to display a high level of motivation and responsibility for themselves and others when it 
comes to applying dance technique in a live performance context. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop and 
undertake physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 
technique 

1.2 Identify variety of techniques for preventing injuries and improving 
stamina, strength and flexibility in consultation with required 

personnel, according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
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ELEMENTS PERFORMANCE CRITERIA 

advice as required 

1.4 Wear required clothing and footwear when undertaking exercise 
regime and practising cultural dance technique 

1.5 Perform warm-up and cool-down activities in conjunction with 

dance and physical activities according to safe dance practices 

1.6 Identify and discuss with required personnel fatigue and personal 

limitations when undertaking physical conditioning program as 
required 

2. Practise complex 
cultural dance 

techniques 

2.1 Develop practice plan for refining combinations of complex 
cultural dance movements in selected cultural dance style 

2.2 Practise a range of techniques specific to selected cultural dance 
style according to practice plan 

2.3 Demonstrate complex cultural dance techniques in practise 
sessions, incorporating rhythm and musicality  

2.4 Execute sequences that use alternative forms of physical 

coordination according to safe dance practices 

2.5 Identify and incorporate relationship between selected cultural 

dance style and accompanying music and other media into practice 
sessions 

2.6 Confirm that flow and interaction with other performers is smooth 

and well-timed 

3. Review and develop 
expertise in cultural 

dance technique 

3.1 Identify sources that can be used to build knowledge of dance 
history and terminology 

3.2 Use self-evaluation and feedback from others to identify and 
develop strategies for improving own cultural dance techniques and 
performance skills 

3.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own cultural dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 
and technique 

Oral communication  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

Reading  Obtains information from written sources about cultural dance 
history and terminology 

Initiative and enterprise  Works creatively with music and dance 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes  

Self-management  Follows industry accepted safe dance and injury prevention 
practices  

 Takes responsibility for own professional development 

Teamwork  Works collaboratively to develop and improve cultural dance 
techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN411 Develop expertise in cultural dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN421 Develop expertise in 

cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two cultural dance pieces, at least one of which much be an ensemble 
piece, and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 execute complex cultural dance and movement sequences that demonstrate: 

 confident performance skills 

 use of props 

 strong and precise use of technique in selected cultural dance style 

 control and attention to detail in sequences 

 follow safe dance practices 

 use terminology associated with selected cultural dance style when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and cultural dance techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 
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 principles relating to safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to dance 
technique associated with selected cultural dance style 

 requirements of a personal practice plan 

 philosophical principles of selected cultural dance style 

 history and cultural context of selected cultural dance style 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 dance performance areas or spaces with required flooring for performing cultural dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUADAN422 Develop dance techniques for musical theatre Date this document was generated: 24 November 2023 

 

Approved Page 1046 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUADAN422 Develop dance techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop techniques for integrating 

dancing with acting and singing skills required of musical theatre performers. 

The unit applies to those who are starting careers in musical theatre. They are expected to 
work independently on developing the physical stamina required to combine singing and 

dancing in partnered and group routines. At this level, supervision and guidance are provided 
during practice sessions.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply physical 
conditioning 

program 

1.1 Set physical conditioning goals aimed at improving own musical 
theatre dance techniques 

1.2 Identify variety of techniques to prevent injuries and improve 
stamina, strength and flexibility in consultation with required 
personnel, according to physical conditioning goals 

1.3 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.4 Confirm that required clothing and footwear are worn for exercise 
regime and dance technique 

1.5 Perform warm-up and warm-down activities in conjunction with 
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ELEMENTS PERFORMANCE CRITERIA 

dance and physical activities according to safe dance practices 

1.6 Note and discuss with required personnel fatigue and personal 

limitations when undertaking physical conditioning program as 
required 

2. Practise dancing 

skills in musical 
theatre context 

2.1 Practise a variety of exercises that relate to musical theatre dance 

routines 

2.2 Practise performing dancing techniques in different theatrical 
contexts 

2.3 Work with others and develop expertise in performing with a partner 
and in an ensemble 

2.4 Practise solo pieces, applying knowledge of musical rhythms and 
musical theatre styles to dance routines 

2.5 Develop techniques for integrating singing into dance routines and 

performing with different microphone placements 

2.6 Test techniques for incorporating acting and dance in musical theatre 

routines 

2.7 Convey choreographic intent of routines through confident and 
precise execution of dance techniques 

3. Review and develop 
strategy to enhance 
musical theatre 

dance skills 

3.1 Identify sources that can be used to update knowledge of musical 
theatre trends acting techniques associated with major musical theatre 
genres 

3.2 Use feedback from others on development of musical theatre dance 
skills to develop strategy for future improvement 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own musical theatre and dance 
practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources to identify musical theatre 

trends 

Planning and  Adopts a methodical and disciplined approach to physical 



CUADAN422 Develop dance techniques for musical theatre Date this document was generated: 24 November 2023 

 

Approved Page 1048 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

organising conditioning program and dance classes  

Self-management  Follows industry accepted safe dance practices and injury-prevention 
strategies 

Teamwork  Works collaboratively on developing and improving dance 
techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN412 Develop dance techniques for musical theatre. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN422 Develop dance 

techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three different routines that integrate singing and dancing, at least one of 
which is as an ensemble, and at least one of which is with a partner. 

 

In the course of the above, the candidate must: 

 demonstrate the use of a variety of dance skills used in musical theatre performances 

 develop and implement a physical conditioning program 

 work collaboratively with others when developing and performing techniques 

 demonstrate use of a movement memory 

 follow safe dance practices 

 convey emotion in routines using knowledge of the relationship between acting and dance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different musical theatre styles and contexts that incorporate dance 

 acting techniques that can be used when dancing in musical theatre performances 

 strategies to respond to feedback and incorporate good practice to improve musical theatre 

dancing skills 

 principles relating to dance movements and techniques, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 
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 spatial awareness 

 successional movement 

 use of breath 

 principles relating to safe dance practice and injury-prevention techniques, including: 

 articulation of the spine 

 bases of support with feet, legs, hands, arms and torso 

 differentiation of the legs and pelvis 

 engagement of the feet 

 range of motion of the joints 

 impact of the following aspects of musical rhythms on dance performance: 

 beat 

 syncopation 

 tempo 

 time signatures. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. 

This includes access to: 

 venues and spaces with required flooring for performing musical theatre routines 

 musical theatre equipment and personnel required to demonstrate the performance 
evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN423 Develop expertise in lyrical dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to lyrical dance 

technique.  

The unit applies to those who are dancers and who wish to refine their technique and 
expression to produce performances that convey the mood and style of music through 

complex lyrical dance movements. They could be preparing for performances in commercial 
or competitive settings where they would usually be performing as members of an ensemble, 

though some solo work could be expected. While supervision and guidance are provided in 
practice sessions and rehearsals, they are expected to display a high level of motivation and 
responsibility for themselves and others when it comes to applying dance technique in a live 

performance context. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop and undertake 
physical conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 
technique 

1.2 Identify variety of techniques to prevent injuries and improve 

stamina, strength, mobility and flexibility in consultation with 
required personnel and according to own physical conditioning 

goals 

1.3 Identify risk factors that may inhibit achievement of goals and 
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ELEMENT PERFORMANCE CRITERIA 

seek advice as required 

1.4 Perform warm-up and cool-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.5 Identify and discuss fatigue and personal limitations with required 

personnel when undertaking physical conditioning program as 
required 

2. Practise complex lyrical 

dance techniques 

2.1 Develop practice plan for refining combinations of complex 

lyrical dance movements and exercises 

2.2 Practise variety of exercises in preparation for lyrical dance 
performances according to practice plan 

2.3 Practise techniques for producing clear isocentric and polycentric 
movement 

2.4 Practise conveying a range of emotions through dance according 
to dance phrase requirements 

2.5 Present lyrical dance phrases using performance techniques and 

range of dynamics 

2.6 Present dance exercises using creativity, versatility, individuality 

and enthusiasm  

2.7 Practise performing in an ensemble, and confirm that flow and 
interaction with other dancers are smooth and well-timed 

2.8 Apply precision, rhythm and musicality when performing dance 
phrases  

3. Review and develop 

expertise in lyrical 
dance techniques 

3.1 Identify sources that can be used to build knowledge of lyrical 

dance history and terminology 

3.2 Use self-evaluation and feedback from others and develop 
strategies for improving own lyrical dance performance skills 

3.3 View performances by industry practitioners and identify new 
ideas and trends that can be applied to own lyrical dance practice 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources about lyrical dance history 
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SKILL DESCRIPTION 

and terminology 

Planning and 
organising 

 Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes  

Self-management  Follows industry accepted safe dance practices and injury-prevention 
strategies 

 Takes responsibility for own professional development 

 Works creatively with music and dance 

Teamwork   Works collaboratively with others to develop and improve dance 
techniques 

 
 

Unit Mapping Information 

No equivalent unit. New unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN423 Develop expertise in 

lyrical dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two lyrical dance pieces, at least one of which must be an ensemble piece, 
and at least one of which must be an individual piece. 

 

In the course of the above, the candidate must: 

 demonstrate a creative response to music and well-developed lyrical dance techniques 

during performances 

 communicate the mood and style of phrases during performances 

 follow safe dance practices 

 use lyrical dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to lyrical dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 principles of safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 



Assessment Requirements for CUADAN423 Develop expertise  in lyrical dance techniquesDate this document was generated: 24 November 
2023 

 

Approved Page 1055 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 joint range of motion 

 differentiation of legs and pelvis 

 requirements of a personal practice plan 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 

techniques 

 application of musical elements of time signatures, beat, tempo and syncopation to lyrical 
dance technique. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 dance performance areas or spaces with required flooring for performing lyrical dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN432 Improvise advanced dance sequences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop complex improvisation skills 

and perform improvised dance sequences. 

The unit applies to those who perform improvised dance sequences in dance classes, auditions 
and rehearsals, or in live performances. At this level, improvisations are complex in nature 

and could be applied to a variety of dance styles. Work is usually undertaken under 
supervision, though some autonomy and judgement can be expected given the nature of 

improvisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for 

improvised dance 

1.1 Confirm improvised dance performance requirements and intention 

with required personnel 

1.2 Discuss concepts involved in complex improvised dance 
performances with required personnel 

1.3 Evaluate artistic, creative and technical procedures of improvised 
pieces in various dance styles 

1.4 Perform warm-up and warm-down activities according to safe 
dance practices 
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ELEMENTS PERFORMANCE CRITERIA 

2. Develop complex 
improvisation skills 

using a variety of 
stimuli 

2.1 Identify typical movement and travel associated with a range of 
stimuli in consultation with required personnel 

2.2 Identify and select dance style most suited to given stimuli 

2.3 Communicate natural physical and emotional responses to various 

stimuli using advanced dance techniques in rehearsal 

2.4 Introduce a repeated motif created during improvisation that 
reflects given stimuli 

2.5 Demonstrate an expressive interpretation of stimuli through dance 

2.6 Practise rehearsing using movement dynamics and partner work 

according to requirements of improvised dance sequence 

3. Perform improvised 
dance sequences 

3.1 Set movement boundaries for individual improvisation pieces 
within a set timeframe according to own level of dance technique 

3.2 Confirm that personal presentation is suitable according to 

performance requirements and intention 

3.3 Perform improvised sequences in complex dance pieces using 

advanced dance techniques and improvisation skills 

4. Review performances 4.1 Organise performances to be recorded for evaluation purposes 

4.2 Evaluate own choreographing and performance of improvised 

sequences, and seek feedback from required personnel 

4.3 Use self-evaluation and feedback from others to develop strategies 
for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

Initiative and enterprise  Recognises opportunities to develop and apply creative and 

innovative approaches to improvisation 

Planning and organising  Adopts a methodical and disciplined approach to dance classes 
and performances  

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Determines own level of dance technique and applies to 
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SKILL DESCRIPTION 

improvisations 

 Identifies and applies a range of ways of expressing emotion and 

creating mood through improvised dance movements 

Teamwork  Discusses aspects of improvisation and dance techniques with 
colleagues and teachers 

 Builds rapport with dance partner 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN402 Improvise advanced dance sequences. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN432 Improvise advanced 

dance sequences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two improvised sequences in an advanced dance piece in response to 
complex stimuli.  

 

In the course of the above, the candidate must: 

 use movement dynamics and incorporate partner work in performance 

 provide own individual interpretation of movement boundaries established for the 

improvisation 

 follow injury-prevention techniques and safe dance practices 

 communicate a personal response to complex stimuli using improvised dance 

 develop motifs that highlight own personal response to complex stimuli using creativity 
skills 

 use terminology associated with selected dance style when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies that can be used to prevent common health issues for dancers 

 characteristics of selected dance styles and techniques for improvisation in those styles 

 different dance techniques that can be used to express emotion and storylines 

 issues and challenges that arise in the context of developing improvisation skills and ways 

to address them 

 safe dance practices and injury prevention techniques that apply to rehearsing and 
performing improvised dance 

 safety procedures that apply to performing improvisations that use staging effects, 

elements and equipment as stimuli 
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 strategies to evaluate performances and respond to self-evaluation and feedback to 

improve performances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to dance performance areas or spaces with required flooring for 
performing dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN511 Refine ballet techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range, depth and increasing 

complexity to ballet technique. 

The unit applies to those who are consolidating their career where complex ballet technique is 
required in commercial and competition settings. They may be performing as members of an 

ensemble; however solo work can also be expected. At this level, they are challenging 
themselves with dance pieces, variations and repertoire of increasing technical and physical 

complexity. While some supervision and guidance are provided in practice sessions and 
rehearsals, they are expected to be self-directed and display a high level of motivation and 
responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 

technique in consultation with required personnel 

1.2 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.3 Perform warm-up and cool-down routines in conjunction with 
physical and dance activities according to safe dance practices 

1.4 Build stamina, strength and flexibility using different techniques 
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ELEMENTS PERFORMANCE CRITERIA 

according to physical conditioning goals 

1.5 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 
required 

2. Practise complex 

ballet techniques 

2.1 Apply increasingly difficult ballet techniques during class work, 

demonstrating alignment and extensions in combinations according 
to safe dance practices 

2.2 Develop increasingly complex performance attributes 

2.3 Practise developing strength and complexity in footwork according 
to requirements of ballet sequence 

2.4 Practise performing unseen combinations of movement with speed 
and verve 

3. Present difficult ballet 

variations 

3.1 Present ballet sequence and variations in class in line with rhythms 

and time signatures commonly used in ballet 

3.2 Convey high level of spatial awareness required in solo and 

ensemble work 

3.3 Demonstrate communication and cohesion during ensemble work 
as required  

3.4 Perform solo work demonstrating musical individuality as required 

4. Review and determine 
strategies to develop 

expertise in ballet 
technique 

4.1 Use self-evaluation and feedback from others and develop 
strategies to improve own ballet dance technique and group work 

4.2 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others and develops own 
knowledge  

Oral communication  Obtains information by listening and questioning 

 Uses verbal and non-verbal means when communicating with 
partner 

Initiative and enterprise  Works creatively with music and dance 

 Recognises opportunities to develop and apply new approaches to 

performing ballet 
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SKILL DESCRIPTION 

Planning and organising  Adopts a methodical, disciplined and positive approach to physical 
conditioning program and dance classes 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies  

 Demonstrates general work ethic 

 Takes steps to minimise risk of injury through appropriate physical 

conditioning program 

Teamwork  Works collaboratively to develop and improve dance techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN501 Refine ballet technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN511 Refine ballet 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two ballet pieces, at least one of which must be an ensemble piece, and at 
least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 perform complex combinations of classical ballet technique using: 

 classical line 

 combinations of spatial organisations with pirouettes, balances and jumps of 
increasing difficulty and dynamic continuity 

 control of movement 

 individual artistic qualities 

 complex enchaînements 

 physical control and flexibility 

 quality and breadth of movement 

 use ballet terminology, including gender-specific vocabulary, when required 

 demonstrate stage presence and confidence during presentations 

 follows injury-prevention techniques and safe dance practices 

 demonstrate high level of coordination of limbs, torso and head 

 perform movements on both sides of the body. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 fundamental technical principles in classical ballet 

 principles relating to physical movements and ballet technique including: 



Assessment Requirements for CUADAN511  Refine ballet techniques Date this document was generated: 24 November 2023 

 

Approved Page 1065 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 relationship with gravity 

 spatial awareness 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 health and safety policies and procedures relevant to the dance environment 

 ballet terminology required to demonstrate the performance evidence 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 
ballet dance technique 

 strategies to respond to feedback and self-evaluation to improve ballet techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with required flooring for performing ballet  

 opportunities for ballet performances 

 interaction with others required to demonstrate the performance evidence 

 selection of music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUADAN512 Refine ballet performance skills Date this document was generated: 24 November 2023 

 

Approved Page 1066 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUADAN512 Refine ballet performance skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range, depth and increasing 

complexity to ballet performance skills. 

The unit applies to those who are consolidating their career where complex ballet technique is 
required in commercial and competition settings. They are usually performing as members of 

an ensemble, but some solo work can also be expected. At this level, they are challenging 
themselves with varying performance contexts, dance pieces, and repertoire of increasing 

technical and physical complexity. While some supervision and guidance are provided, they 
are expected to be self-directed and display a high level of motivation and responsibility for 
themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 

technique in consultation with required personnel 

1.2 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.3 Build stamina, strength and flexibility using techniques according 
to physical conditioning goals 

1.4 Perform warm-up and cool-down routines in conjunction with 
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ELEMENTS PERFORMANCE CRITERIA 

physical and dance activities according to safe dance practices 

1.5 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program  

2. Practise ballet 
performance 

techniques 

2.1 Apply increasingly difficult ballet techniques and repertoire during 
class work according to safe dance practices 

2.2 Practise developing strength and complexity in footwork according 
to ballet repertoire requirements 

2.3 Practise adding sense of musical individuality to solo work as 
required 

2.4 Demonstrate communication and cohesion with other dancers in 

ensemble work as required 

2.5 Convey spatial awareness when practising solo and ensemble work 

2.6 Practise executing complex variations of ballet repertoire according 
to safe dance practices 

3. Apply techniques in 

performances 

3.1 Confirm intention and purpose of performance with required 

personnel 

3.2 Confirm dance pieces to be performed with required personnel, and 
undertake preparations in line with performance context and 

purpose 

3.3 Develop rehearsal schedule for dance pieces to be performed 

3.4 Confirm personal presentation is suitable for performance context 

3.5 Prepare for competitions and auditions using psychology 
techniques  

3.6 Maintain focus throughout performance and demonstrate rhythm 
and musicality 

3.7 Convey choreographic intent of dances through confident and 

precise execution of ballet dance techniques 

4. Review and identify 
strategies to improve 

performance skills 

4.1 Seek and give feedback in debriefing session and discuss ways to 
improve individual and ensemble technique 

4.2 Develop strategies for improving own ballet dance and performance 
technique using self-evaluation and feedback from others 

4.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Uses verbal and non-verbal means when communicating with 
ensemble members 

Initiative and enterprise  Works creatively with music and dance 

 Recognises opportunities to develop and apply new approaches to 
performing ballet 

Planning and organising  Adopts a methodical, disciplined and positive approach to physical 
conditioning program, dance classes and performances 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies  

 Takes responsibility for own ongoing professional and career 
development 

Teamwork  Works collaboratively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN502 Refine ballet performance skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN512 Refine ballet 

performance skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare for and perform ballet repertoire in front of an audience, at least one of which 
must be in an ensemble performance, and at least one of which must be a solo 
performance.  

 

In the course of the above, the candidate must: 

 perform complex combinations of classical ballet technique using: 

 classical line 

 combinations of spatial organisations with pirouettes, balances and jumps of 

increasing difficulty and dynamic continuity 

 control of movement 

 individual artistic qualities 

 complex enchaînements 

 muscular strength and flexibility 

 quality and breadth of movement 

 mentally and physically prepare for performances using performance techniques 

 use ballet terminology when required 

 respond to different time signatures in performance pieces 

 communicate mood and style of selected performance pieces through dance 

 demonstrate alignment and extensions in difficult combinations throughout performances 

 demonstrate coordination of limbs, torso and head throughout performances 

 follow injury-prevention techniques and safe dance practices. 
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Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ballet techniques used in complex ballet combinations 

 principles relating to physical movements and ballet technique, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 health and safety policies and procedures relevant to the dance environment 

 ballet terminology required to demonstrate the performance evidence 

 performance psychology techniques and methods for preparing for auditions and 
competitions 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 

ballet dance technique 

 strategies to respond to feedback and self-evaluation to improve ballet performance skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 fully equipped dance studio with required flooring for performing ballet 

 opportunities for ballet performances 

 interaction with others required to demonstrate the performance evidence 

 music or accompanists. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN513 Perform repertoire for corps de ballet 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply complex ballet techniques 

when performing classical ballet repertoire as members of the corps de ballet in dance 
companies.  

The unit applies to those who are adept in blending pantomime with technique and moving in 

unison to provide background support to soloists and lead dancers. While some supervision 
and guidance are provided, dancers are expected to be self-directed and display a high level of 

motivation, ballet technique and responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set realistic physical conditioning goals aimed at improving own 

dance technique 

1.2 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.3 Perform warm-up and cool-down activities in conjunction with 
dance activities according to safe dance practices 

1.4 Build stamina, strength and flexibility using different techniques 
according to physical conditioning goals 

1.5 Note and discuss fatigue and personal limitations when undertaking 
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ELEMENTS PERFORMANCE CRITERIA 

physical conditioning program 

2. Practise ballet 
technique 

2.1 Apply complex ballet techniques across each section of class work 

2.2 Display confidence across performance attributes 

2.3 Show developed strength and complexity in footwork 

2.4 Practise accuracy in executing classical ballet repertoire 

2.5 Practise incorporating unseen movement combinations with speed 

and verve across different teaching methods 

3. Apply technique in 
corps of dancers 

3.1 Orient self in relation to other dancers 

3.2 Practise classical ballet phrases and repertoire with other dancers, 

comparing and synchronising group movements 

3.3 Apply acting and pantomime skills through movement, gesture and 
emotion 

3.4 Demonstrate strong cohesion, flow and movement in unison for 
group work 

3.5 Convey a high level of spatial awareness and respond to visual cues 
from other dancers in performing complex patterns 

3.6 Present variations and repertoire with a high level of stage presence 

and confidence across required ballet styles and genres 

4. Perform corps de 
ballet dances from 

the classical ballet 
repertoire 

4.1 Undertake preparations required for performance context 

4.2 Confirm that personal presentation is suitable for performance 

context 

4.3 Apply performance psychology techniques to preparations 

4.4 Demonstrate focus throughout performances and musical and 
rhythmic interpretation 

4.5 Convey artistic quality, interpretation and expression through 

confident and precise execution of ballet dance techniques  

4.6 Demonstrate complex spatial arrangements 

5. Review and identify 

ways to develop 
expertise in corps de 
ballet techniques 

5.1 Evaluate quality of performances in debriefing sessions and discuss 

ways of improving individual and ensemble technique 

5.2 Identify and develop ways to improve own ballet dance technique 
and group work using feedback from others 

5.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Analyses feedback, reviews goals and reflects on learning and 
performance 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Initiative and enterprise  Works creatively with music and dance 

 Recognises opportunities to develop and apply new approaches to 

performing ballet 

Planning and organising  Adopts a methodical, disciplined and positive approach to physical 
conditioning program, dance classes, performances and evaluation 

of own skill development 

Self-management  Follows accepted industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Demonstrates general work ethic 

 Takes responsibility for own professional development 

 Takes steps to minimise risk of injury through appropriate physical 
conditioning program 

Teamwork  Works collaboratively to develops and improve dance techniques 

 Responds creatively and flexibly to partners while dancing together 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN503 Perform repertoire for corps de ballet. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN513 Perform repertoire 

for corps de ballet 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three ballet pieces demonstrating complex combinations of classical ballet 
technique and repertoire, as a member of the corps de ballet.  

 

In the course of the above, the candidate must: 

 perform in unison as a member of the corps 

 demonstrate complex classical ballet technique, including: 

 posture, weight placement and alignment in fully rotated turn-out position 

 complex movement sequences on both sides of the body 

 high level of coordination of limbs, torso and head 

 spatial awareness in group movements 

 confident creation of movement sequences 

 alignment and extensions in highly difficult combinations 

 pointe work in footwork 

 express individual artistic quality and interpretation through the application of acting 

techniques and pantomime 

 prepare mentally and physically for professional performances 

 use ballet terminology correctly 

 respond to different time signatures 

 demonstrate professional work ethic. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and ballet technique, including: 
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 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 health and safety policies and procedures relevant to the dance environment 

 performance psychology techniques 

 ballet terminology required to demonstrate the performance evidence 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 
ballet dance technique 

 strategies to evaluate and respond to feedback to improve ballet techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with required flooring for performing ballet 

 interaction with others required to demonstrate the performance evidence 

 opportunities for ballet performances 

 selection of music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUADAN514 Perform ballet solo variations Date this document was generated: 24 November 2023 

 

Approved Page 1077 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUADAN514 Perform ballet solo variations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range, depth and increasing 

complexity to classical ballet technique in solo performances. 

The unit applies to those who are challenging themselves with solo dance pieces, variations 
and repertoire of increasing technical and physical complexity. While some supervision and 

guidance are provided, dancers are expected to be self-directed and display a high level of 
motivation, ballet technique and responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply physical 
conditioning 

program 

1.1 Set realistic physical conditioning goals aimed at improving own 
dance technique in consultation with required personnel 

1.2 Identify risk factors that may inhibit the achievement of goals and 
seek professional advice as required 

1.3 Perform warm-up and cool-down activities in conjunction with 

dance activities according to safe dance practices 

1.4 Build stamina, strength and flexibility using different techniques 

according to physical conditioning goals 

1.5 Note and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 



CUADAN514 Perform ballet solo variations Date this document was generated: 24 November 2023 

 

Approved Page 1078 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENTS PERFORMANCE CRITERIA 

required 

2. Practise ballet 
technique for solos 

from classical ballet 
repertoire 

2.1 Apply increasingly difficult ballet techniques across each section of 
class work 

2.2 Develop increasingly complex performance attributes 

2.3 Practise developing strength and complexity in footwork, including 
pointe work as required 

2.4 Execute complex variations of ballet repertoire 

2.5 Practise incorporating unseen movement combinations with speed 

and verve across different teaching methods 

2.6 Analyse the context of chosen solo pieces 

2.7 Present complex variations and repertoire with a high level of stage 

presence, technical articulation and confidence across ballet styles 
and genres 

2.8 Convey a high level of spatial awareness required for solo work 

3. Apply technique in 
solo performances 

3.1 Undertake preparations required for performance context 

3.2 Confirm that personal presentation is suitable for performance 
context 

3.3 Apply performance psychology techniques to preparations 

3.4 Rehearse solo dance sequences to be performed 

3.5 Produce solo performances that show well-developed rhythm and 
musicality 

3.6 Convey choreographic intent of dance through expression and 

precise execution of ballet dance techniques 

4. Review and identify 
ways to develop 

expertise in solo 
ballet techniques 

4.1 Evaluate the quality of performances in debriefing sessions and 
discuss ways of improving individual and ensemble technique.  

4.2 Identify and develop ways to improve own ballet dance technique 
and group work using self-evaluation and feedback from others 

4.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses feedback, reviews personal goals and reflects on learning 
and performance 
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SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Interprets information about solos to be performed 

Initiative and enterprise  Recognises opportunities to develop and apply new approaches to 
performing ballet 

Planning and organising   Adopts a methodical, disciplined and positive approach to physical 
conditioning program, dance classes, performances and evaluation 
of own skill development 

 Takes steps to minimise risk of injury when undertaking physical 
conditioning program 

Self-management   Follows accepted industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Demonstrates general work ethic 

 Takes responsibility for own career development 

Teamwork  Develops dance techniques by working collaboratively 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN504 Perform ballet solo variations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN514 Perform ballet solo 

variations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three complex solo ballet pieces. 

 

In the course of the above, the candidate must: 

 demonstrate mastery of the following ballet techniques: 

 posture, balance and rotation 

 classical line 

 combinations of spatial organisations with pirouettes, balances and jumps of 
increasing difficulty and dynamic continuity 

 control of movement 

 individual artistic qualities 

 muscular strength and flexibility 

 placement and coordination of body parts 

 quality and breadth of movement 

 transference of weight 

 skill and speed in directional changes 

 alignment and extensions in highly difficult combinations 

 complex movement sequences on both sides of the body 

 high level coordination of limbs, torso and head and strong physical control 

 movement sequence creation 

 prepare mentally and physically for solo performances 

 respond to different time signatures 

 display high level of competency in each section of class work 

 display professional work ethic 

 contribute to debriefing sessions 
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 use ballet dance terminology correctly. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key aspects of solo pieces 

 principles relating to physical movements and ballet techniques, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 balance 

 principles of safe dance practices and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 health and safety policies and procedures relevant to the dance environment 

 performance psychology techniques and ways to prepare for auditions and competitions 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 

ballet dance technique 

 principles of classical ballet, including those that apply to solo performances 

 ballet terminology required to demonstrate the performance evidence  

 strategies to respond to feedback and self-evaluation to improve ballet performance 

 main periods in the history of ballet with particular reference to classical ballet solo 
pieces. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with required flooring for performing ballet 

 opportunities for ballet performances 
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 suitable music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN515 Refine contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range, depth and increasing 

complexity to contemporary dance technique. 

The unit applies to those who are dancers consolidating a career where complex contemporary 
dance technique is required in commercial, competitive or artistic settings. They usually 

perform as members of an ensemble, but some solo work can also be expected. At this level, 
they are challenging themselves with dance pieces and repertoire of increasing technical and 

physical complexity. While some supervision and guidance are provided, they are expected to 
be self-directed and display a high level of motivation and responsibility for themselves and 
others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply own physical 

conditioning 
program 

1.1 Set physical conditioning and dance performance development 

goals aimed at improving own contemporary dance technique 

1.2 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.3 Improve stamina, strength, flexibility and mobility using a variety 
of techniques according to physical conditioning goals 

1.4 Perform warm-up and cool-down activities in conjunction with 
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ELEMENTS PERFORMANCE CRITERIA 

dance and physical activities according to safe dance practices 

1.5 Discuss fatigue and personal limitations with required personnel 
when undertaking physical conditioning program as required 

2. Practise complex 
contemporary dance 

techniques and 
adaptability skills 

2.1 Practise performing new and complex movement sequences that 
demand different spatial orientations and changes in speed 

2.2 Develop increasingly complex performance attributes according to 
own dance performance goals 

2.3 Practise contemporary dance techniques, applying principles of 
alignment with power, flexibility, coordination and cardiovascular 
endurance during class 

2.4 Show developed strength and complexity in footwork and 
floorwork according to requirements of complex movement 

sequences 

2.5 Practise working with a partner, applying timing techniques for 
shifting weight and counterbalance 

2.6 Refine improvisation skills in response to different stimuli using 
complex contemporary dance techniques and movement pathways 

2.7 Incorporate choreographic skills into sections of class work 

3. Present complex 
contemporary dance 

sequences 

3.1 Practise contemporary dance repertoire in line with required 
rhythms and time signatures commonly used in contemporary dance 

3.2 Present and execute group work, and contribute to group dynamic 
and cohesion 

3.3 Execute extended sequences to right and left sides without 

prompting, according to requirements of dance repertoire 

3.4 Incorporate unseen combinations into contemporary dance 
performances with speed and verve 

3.5 Perform using own personal style, and demonstrate stylistic 
differences in variety of contemporary styles and approaches 

3.6 Accomplish solo work with developing musical interpretation 

3.7 Present sequences with a high level of stage presence and 
confidence  

4. Review and develop 
expertise in 
contemporary dance 

technique 

4.1 Seek and use feedback from others to develop strategies for 
improving own contemporary dance techniques and group work 

4.2 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own dance practice 

4.3 Incorporate contemporary dance terminology, culture and 

movement philosophies into discussions with others, and practice 
and performance activities 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses feedback, reviews personal goals and reflects on learning 
and performance 

 Identifies improvements from previous experience and viewing the 
performances of others 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes 

Initiative and enterprise  Works creatively with music and dance 

 Develops new material for choreography 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies  

 Takes responsibility for own ongoing professional and career 

development 

Teamwork  Works collaboratively to develop and improve dance techniques 

 Responds creatively and flexibly to other dancers while dancing 

together 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN505 Refine contemporary dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN515 Refine contemporary 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three contemporary dance pieces, using at least two different 
contemporary dance styles. 

 

In the course of the above, the candidate must: 

 perform complex combinations of contemporary dance technique using: 

 muscular strength and flexibility 

 alignment and extensions in highly difficult combinations 

 high level of coordination of limbs, torso and head 

 high level of spatial awareness in group movements 

 control and release of movement 

 use of breath 

 quality and breadth of movement 

 individual artistic qualities 

 torso contractions and releases 

 floorwork 

 isolation and energy placement techniques 

 combinations of spatial organisations with turns, balances and jumps of increasing 
difficulty and dynamic continuity 

 demonstrate professional work ethic, set clear personal goals and engage in 
self-assessment processes 

 follow injury-prevention techniques and safe dance practices 

 communicate mood, style and grace through dance 

 respond to different time signatures in music 

 use contemporary dance terminology when required. 
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Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 genres, styles and philosophical nature of contemporary dance 

 contribution of influential choreographers 

 roles and hierarchy in auditions, rehearsals and performances for contemporary dance 
performers 

 principles relating to contemporary dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 principles relating to safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 application of musical elements of time signatures, beat, tempo and syncopation to 
contemporary dance technique 

 contemporary dance history and lineage 

 method for choreographing complex contemporary dance routines, including ways of 

notating contemporary dance 

 strategies to respond to feedback and good practice to improve dance techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 dance studios with required flooring for performing contemporary dance 

 music or accompanists required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN516 Refine cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop a high level of expertise in 

cultural dance technique. 

The unit applies to those who are dancers consolidating a career where cultural dancing skills 
are required. Cultural dancing includes styles such as belly dancing, Irish dancing, Highland 

dancing, Spanish and Indian dancing, as well as character dance sequences in ballets. They 
would usually be performing as members of an ensemble, though some solo work could be 

expected. They may perform in character dances in ballets, and performances could be in 
commercial or competitive settings. At this level, they are constantly refining their technique 
and expression to produce performances that convey the mood and style of music through 

complex dance movements. While some supervision and guidance are provided, they are 
expected to be self-directed and display a high level of motivation and responsibility for 

themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop and 

undertake physical 
conditioning 

program 

1.1 Set physical conditioning goals aimed at improving own dance 

technique in consultation with teachers and mentors 

1.2 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.3 Perform warm-up and cool-down activities in conjunction with 
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ELEMENTS PERFORMANCE CRITERIA 

dance and physical activities according to safe dance practices 

1.4 Improve stamina, strength and flexibility using a variety of 
techniques according to physical conditioning goals 

1.5 Discuss fatigue and personal limitations with required personnel 

when undertaking physical conditioning program 

2. Practise complex 
cultural dance 

techniques  

2.1 Practise increasingly difficult techniques relevant to selected 
cultural dance style 

2.2 Develop increasingly complex performance attributes 

2.3 Refine ways to apply alternative forms of physical coordination in 
exercises and routines according to safe dance practices 

2.4 Practise achieving strong harmony of movement in dance 
sequences with a partner 

2.5 Perform exercises to build strength and stability in technique using 
knowledge of anatomical alignment principles 

2.6 Practise improving accuracy in spatial arrangements in cultural 

dance routines 

2.7 Perform cultural dance sequences applying precision, rhythm and 

musicality 

3. Review and develop 
expertise in cultural 

dance technique 

3.1 Identify and analyse sources to update knowledge of cultural dance 
history and terminology 

3.2 Use self-evaluation and feedback from others and develop 
strategies for improving own cultural dance technique 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own cultural dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 
and technique 

 Analyses feedback, reviews personal goals and reflects on learning 
and performance 

Oral communication  Obtains information by listening and questioning 

 Discusses dance terminology with others, seeking information and 
clarifying meaning of terms 

Reading  Reviews a range of texts to update knowledge of dance terminology 
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SKILL DESCRIPTION 

Initiative and enterprise  Works creatively with music and dance movements 

Planning and organising  Adopts a methodical and disciplined to physical conditioning 
program and dance classes 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Develops and improves dance techniques by working 
collaboratively with other dancers  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN506 Refine cultural dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN516 Refine cultural dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two cultural dance pieces, at least one of which must be an ensemble 
piece, and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 perform complex dance or movement sequences that demonstrate: 

 confident performance skills 

 control of movement 

 interpretative and expressive skills 

 muscular strength and flexibility 

 quality and breadth of movement 

 strong and precise technique in selected cultural dance style  

 knowledge of stylistic qualities and dance customs associated with selected cultural 
dance style 

 demonstrate professional work ethic during practice and performance activities 

 follow injury-prevention techniques and safe dance practices 

 use terminology associated with selected cultural dance style when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and cultural dance techniques: 

 extending 

 folding 

 relationship with gravity 
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 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 principles relating to safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 application of musical elements of time signatures, beat, tempo and syncopation to dance 
technique associated with selected cultural dance style 

 customs and philosophical principles of selected cultural dance style 

 anatomical alignment principles and how they relate to performing exercises to build 

strength and stability in technique  

 history and cultural context of selected dance style 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 fully equipped dance studios with required flooring for performing cultural dance 

 music or accompanists required for performing cultural dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN517 Refine dance partnering techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to practise and 

execute complex dance sequences with a partner. 

The unit applies to those who are dancers and who are consolidating a career where a high 
level of partner work is required for performances. At this level, they are challenging 

themselves with dance sequences of increasing technical and physical complexity. While 
some supervision and guidance are provided, they are expected to be self-directed and display 

a high level of motivation and responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1.Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 

partnering techniques in consultation with required personnel 

1.2 Identify risk factors that may inhibit achievement of goals and seek 

advice as required 

1.3 Perform warm-up and warm-down activities in conjunction with 
dance and physical activities according to safe dance practices 

1.4 Build stamina, strength and flexibility using a variety of techniques 
according to physical conditioning goals 

1.5 Note and discuss with required personnel fatigue and personal 
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ELEMENTS PERFORMANCE CRITERIA 

limitations when undertaking physical conditioning program as 

required 

2. Practise complex 
partnering techniques 
of increasing 

difficulty 

2.1 Break complex partnering routines down into discrete elements and 
work through each element separately 

2.2 Practise combining elements until required level of precision and 

technique is achieved 

2.3 Practise executing lifts and counterbalances according to 

requirements of partnering routine 

2.4 Practise going into and out of movements gracefully according to 
safe dance practices 

2.5 Test different timing, body positions and other techniques 
associated with dance partnering 

2.6 Develop creative and technical collaboration with partner 

2.7 Practise performing partnered dance sequences, applying precision, 
rhythm and musicality  

3. Review and develop 
expertise in dance 
partnering technique 

3.1 Identify sources that can be used to develop and update knowledge 
of dance terminology 

3.2 Use feedback from others to identify and develop ways to improve 

own dance partnering technique 

3.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

 Analyses feedback, reviews personal goals and reflects on learning 

and performance 

 Identifies ideas from previous experience 

Oral communication  Seeks information and clarifies understanding using dance 

terminology  

 Builds rapport with partners through verbal and non-verbal means 

Reading  Reviews different texts to update dance terminology 

Initiative and enterprise  Works creatively with music and dance movements 
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SKILL DESCRIPTION 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes 

Problem-solving  Anticipates and finds solutions to problems that could arise while 
performing complex partnered sequences 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies  

 Takes responsibility for own professional and career development 

Teamwork  Works collaboratively to develop and improve dance techniques 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN507 Refine dance partnering techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN517 Refine dance 

partnering techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform a complex dance sequence with a partner on at least two occasions, 
demonstrating: 

 harmony of movement 

 execution of the following advanced techniques: 

 overhead lifts 

 counterbalances 

 smooth transitions between movement elements 

 rapport with partner. 

 

In the course of the above, the candidate must: 

 respond to constructive feedback on own performance 

 demonstrate professional work ethic during practice and performance activities 

 follow safe dance practices and injury-prevention techniques  

 use dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dance terminology required for work described in performance evidence 

 strategies to respond to feedback and incorporate good practice to improve dance 
techniques 

 complex dance partnering techniques, including: 

 overhead lifts 

 counterbalances 
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 principles relating to physical movements and dance techniques, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 components of, and techniques that can be included in, a physical conditioning program 

 principles of safe dance practice and injury prevention, including those relating to: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 how musical elements of time signatures, beat, tempo and syncopation apply to 
performing partnered dance sequences. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments.  

This includes access to: 

 fully equipped dance studios with required flooring for performing partnered dance 

 dance partner 

 music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN518 Develop expertise in allied contemporary dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop expertise in allied 
contemporary dance techniques, such as alignment, improvisation, duo and tumbling, and 

reviewing own allied contemporary dance techniques. 

The unit applies to those who are dancers and who are constantly expanding their range of 
technical skills in order to develop their artistic capacity in a range of contemporary dance 

repertoire. While some supervision and guidance are provided in practice sessions and 
rehearsals, they are expected to be self-directed and display a high level of motivation and 

responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop 

improvisation 
techniques  

1.1 Practise performing different improvisation tasks of increasing 

complexity 

1.2 Expand repertoire of contemporary dance movements in response 

to different stimuli 

1.3 Integrate ways of responding to stimuli on the move and in the 
moment 

1.4 Demonstrate energy concepts in improvisation tasks according to 
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ELEMENTS PERFORMANCE CRITERIA 

improvisation task requirements 

2. Develop skills in mat 
work 

2.1 Build strength for tumbling and increasing technical skills using 
targeted exercises 

2.2 Practise using control in inverted weight-bearing positions using 
knowledge of anatomy and alignment 

2.3 Perform rolls from static start and from jumps according to safe 
dance practices 

2.4 Perform a variety of acrobatic skills that focus on building allied 

contemporary dance technique attributes 

2.5 Apply physical skills and adaptability in a variety of diverse 

settings 

3. Practise techniques 
for duo 

3.1 Practise executing rolling, falling and lifting techniques according 
to safe dance practices 

3.2 Practise falling according to safe dance practices 

3.3 Communicate and cooperate with partner during rehearsal or 
practise session 

3.4 Practise timing and weight centring with partner according to 
requirements of duo movement 

3.5 Identify ways in which improvisation can be used to develop 

choreographic skills at a basic level 

4. Review and develop 
expertise in 

contemporary dance 
techniques 

4.1 Evaluate own development of allied contemporary dance 
techniques and note areas for improvement 

4.2 Seek and use feedback from others and develop strategies for 
improving own contemporary dance techniques and group work 

4.3 View performances by industry practitioners and identify new ideas 

and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Interprets and follows directions 

 Builds rapport with partners through using verbal and non-verbal 
communication 

Initiative and enterprise  Works creatively with music and dance and a variety of stimuli 
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SKILL DESCRIPTION 

 Initiates ideas and applies processes to develop them creatively 

Planning and organising  Adopts a methodical and disciplined approach to physical 
conditioning program and dance classes 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Takes responsibility for own professional development 

 Follows a physical conditioning program that addresses individual 
requirements of strength and fitness 

Teamwork  Works collaboratively to develop and improve dance techniques 

 Determines the needs of partner and others and adapts own dancing 
as required 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN508 Develop expertise in allied contemporary 

dance techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN518 Develop expertise in 

allied contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 choreograph and perform at least four sequences of movement, at least one of which must 
be a duo and at least one of which must be individual, demonstrating techniques in the 
following: 

 improvisation 

 tumbling and falling 

 basic aerial skills. 

 

In the course of the above, the candidate must: 

 apply basic performance psychology techniques to movement sequences 

 demonstrate strength, precision and increasing agility in all aspects of footwork during 
movement sequences 

 follow injury-prevention techniques and safe dance practices 

 demonstrate timing and weight centring techniques during duo sequences, applying them 

to lifts and counterbalances 

 demonstrate a high level of spatial awareness in allied dance techniques 

 communicate style and intention of choreography to audience using allied contemporary 
dance techniques 

 demonstrate a professional work ethic. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different teaching methods and approaches to developing improvisation skills 

 principles relating to physical movements and allied contemporary dance techniques, 

including: 
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 extending 

 folding 

 relationship with gravity 

 rotating 

 sequential movement 

 shifting weight 

 spatial awareness 

 use of breath 

 fundamental technical principles in contemporary dance that relate to duo work 

 options and methods for initiating dance improvisation, including: 

 watching 

 initiating 

 responding 

 principles relating to safe dance practice and injury prevention: 

 anatomical principles 

 alignment and spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 improvisation in relation to contemporary dance repertoire 

 techniques for counteracting risk factors associated with mat work and duo techniques 

 key aspects of the following performance psychology techniques as they relate to dancers: 

 affirmations 

 maintaining a work-life balance 

 mental rehearsal 

 relaxation techniques 

 visualisations 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments.  

This includes access to: 

 fully equipped dance studios with required flooring for performing allied contemporary 
dance techniques 

 music or accompanists required for performing allied contemporary dance sequences 
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 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN519 Refine pointe work techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to dance sur les pointes at an advanced 

level.  

The unit applies to those who are expanding their technical skills and artistic capacity through 
dancing sur les pointes at an advanced level, performing across different dance repertoire as 

part of a duo, in an ensemble or in solo roles. While some supervision and guidance are 
provided in practice sessions and rehearsals, dancers are expected to be self-directed and 

display a high level of motivation and responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for pointe 

work 

1.1 Prepare feet and pointe shoes for pointe work 

1.2 Warm up the body for pointe using the entire body for support 

1.3 Identify and minimise risk factors associated with pointe work 

1.4 Analyse components of pointe technique 

2. Practise pointe 
technique 

2.1 Practise developing performance attributes and quality of 
movement in sequences of increasing difficulty sur les pointes 

2.2 Execute variations of ballet repertoire sur les pointes across ballet 

styles and genres following safe dance practices 

2.3 Demonstrate technical requirements and spatial arrangements, 
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ELEMENTS PERFORMANCE CRITERIA 

individual artistic quality, and musical and rhythmic interpretation 
en pointe 

2.4 Apply cool down techniques required for pointe work according to 
safe dance practices 

2.5 Seek assistance from required personnel when injuries from pointe 
work occur 

3. Review own progress 
in developing pointe 

technique 

3.1 Monitor progress through critical analysis of own pointe work 
performance in class 

3.2 Identify and develop ways to improve own pointe technique using 
feedback from others 

3.3 View performances by industry practitioners and identify new ideas 
and trends that can be applied for improving own technique 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses feedback, reviews personal goals and reflects on learning 
and performance 

Oral communication  Obtains information by listening and questioning 

Initiative and enterprise  Recognises opportunities to develop and apply new approaches to 
performing ballet 

Planning and organising   Adopts a methodical, disciplined and positive approach to dance 
classes, injury prevention and evaluation of own skill development 

Self-management   Follows accepted industry practices relating to safe dance practices 
and injury-prevention strategies 

Teamwork  Develops and improves pointe work techniques by working 
collaboratively 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN509 Refine pointe work techniques. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN519 Refine pointe work 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate advanced pointe work in classical ballet sequences and repertoire across at 
least three ballet genres.  

 

In the course of the above, the candidate must: 

 avoid risks and injuries by preparing feet and shoes for pointe work 

 refine pointe technique through practice 

 respond to feedback on own pointe technique and apply learnings for improvement 

 use pointe terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 application of sections of dance work to pointe work, including: 

 adage 

 allegro 

 barre 

 batterie 

 centre practice 

 grand allegro 

 pirouettes 

 warm up and warm down 

 principles relating to physical movements and pointe work techniques, including: 

 extending 

 folding 
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 relationship with gravity 

 rotating 

 sequential movement 

 shifting weight 

 spatial awareness 

 use of breath 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 health and safety policies and procedures relevant to the dance environment 

 health and wellbeing issues relevant to classical ballet artists 

 risk factors in ballet for the body, including in relation to pointe work 

 relationship between musical rhythms and pointe work 

 pointe terminology required to demonstrate the performance evidence 

 key periods in the history of ballet and pointe and the principles of classical ballet. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 opportunities for ballet performances 

 fully equipped dance studios with appropriate music or accompanists and required 
flooring. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN520 Refine street dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range, depth and increasing 

complexity to street technique. This involves applying a physical conditioning program, using 
practice sessions to develop increasingly complex street dance techniques and developing 
strategies to maintain dance expertise.  

The unit applies to those who are dancers consolidating a career where street dancing skills 
are required. They require complex street technique in commercial and competitive settings. 

They may be performing as members of an ensemble, or solo work can also be expected. At 
this level, they are challenging themselves with dance pieces, variations and repertoire of 
increasing technical and physical complexity. While some supervision and guidance are 

provided in practice sessions and rehearsals, they are expected to be self-directed and display 
a high level of motivation and responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop and undertake 
physical conditioning 

program 

1.1 Set physical conditioning goals aimed at improving own dance 
technique in consultation with required personnel 

1.2 Identify risk factors that may inhibit achievement of goals and 
seek advice as required 

1.3 Perform warm-up and cool-down routines in conjunction with 
physical and dance activities according to safe dance practices 
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ELEMENTS PERFORMANCE CRITERIA 

1.4 Build stamina, strength and flexibility using different techniques 

according to physical conditioning goals 

1.5 Identify and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 

required 

2. Practise increasingly 
complex street dance 

techniques 

2.1 Apply increasingly difficult street techniques during class work, 
according to safe dance practices 

2.2 Develop increasingly complex performance attributes 

2.3 Perform exercises to build strength and stability in technique 
using knowledge of anatomical alignment principles 

2.4 Practise accuracy in spatial arrangements in cultural dance 
routines 

2.5 Practise performing dance exercises using creativity, versatility, 
individuality and enthusiasm   

3. Review and develop 

expertise in street 
dance techniques 

3.1 Identify and analyse sources to update knowledge of street dance 

history and terminology 

3.2 Use self-evaluation and feedback from others and develop 
strategies for improving own street dance technique 

3.3 View performances by industry practitioners and identify new 
ideas and trends that can be applied to own street dance practice 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 
and technique 

 Analyses feedback, reviews personal goals and reflects on learning 

and performance 

Oral communication  Obtains information by listening and questioning 

 Discusses dance terminology with others, seeking information and 

clarifying meaning of terms 

Reading  Reviews different texts to update knowledge of dance terminology 

Initiative and enterprise  Works creatively with music and dance movements 

Planning and organising  Adopts a methodical and disciplined to physical conditioning 
program and dance classes 
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SKILL DESCRIPTION 

Self-management  Follows industry accepted safe dance practices and 
injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Develops and improves dance techniques by working 
collaboratively with other dancers  

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN520 Refine street dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two street dance pieces, at least one of which must be an ensemble piece, 
and at least one of which must be a solo piece. 

 

In the course of the above, the candidate must: 

 perform complex dance or movement sequences that demonstrate: 

 confident performance skills 

 control of movement 

 interpretative and expressive skills 

 muscular strength and flexibility 

 quality and breadth of movement 

 strong and precise technique   

 demonstrate creativity, versatility, individuality and enthusiasm in dance pieces 

 demonstrate professional work ethic during practice and performance activities 

 follow injury-prevention techniques and safe dance practices 

 use terminology associated with street dance when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and street dance techniques: 

 extending 

 folding 

 relationship with gravity 

 rotating 
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 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 principles relating to safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 application of musical elements of time signatures, beat, tempo and syncopation to street 
dance technique 

 anatomical alignment principles and how they relate to performing exercises to build 
strength and stability in technique  

 history and cultural context of street dance 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance studios with required flooring for performing street dance 

 music or accompanists required for performing street dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN531 Refine dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range, depth and increasing 

complexity to technique for different dance styles. 

The unit applies to those who are dancers and who are consolidating their career where 
complex dance technique is required in commercial and competition settings. They may be 

performing solo work, or as members of an ensemble. At this level, individuals are 
challenging themselves with dance pieces, variations and repertoire of increasing technical 

and physical complexity. While some supervision and guidance are provided in practice 
sessions and rehearsals, individuals are expected to be self-directed and display a high level of 
motivation and responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply physical 

conditioning 
program 

1.1 Set physical conditioning goals aimed at improving own dance 

technique in consultation with required personnel 

1.2 Identify risk factors that may inhibit achievement of goals and seek 
advice as required 

1.3 Perform warm-up and cool-down routines in conjunction with 
physical and dance activities according to safe dance practices 

1.4 Build stamina, strength and flexibility using different techniques 
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ELEMENTS PERFORMANCE CRITERIA 

according to physical conditioning goals 

1.5 Document and discuss with required personnel fatigue and personal 
limitations when undertaking physical conditioning program as 
required 

2. Practise complex 

technique of chosen 
dance style 

2.1 Apply increasingly complex technique, demonstrating isolation of 

the upper and lower body according to safe dance practices 

2.2 Develop increasingly complex performance attributes 

2.3 Demonstrate the timing and phrasing relationship between high 
level dance movement and the accompanying music 

2.4 Practise incorporating creativity, versatility, individuality and 

originality into routines 

3. Present complex 
repertoire 

3.1 Demonstrate correct posture and body alignment required for high 
level techniques and movement in chosen dance style 

3.2 Present repertoire in line with rhythms and time signatures 
commonly used in chosen dance style 

3.3 Demonstrate a high level of spatial awareness required in solo and 
ensemble work 

3.4 Demonstrate communication and cohesion during ensemble work 

as required  

3.5 Perform solo work demonstrating musical individuality as required 

4. Review and develop 

expertise in dance 
technique 

4.1 Use self-evaluation and feedback from others to identify and 

develop strategies to improve own dance technique and group work 

4.2 View performances by industry practitioners and identify new ideas 
and trends that can be applied to own dance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop own knowledge 

Oral communication  Obtains information by listening and questioning 

 Uses verbal and non-verbal means when communicating with 

partner 

Initiative and enterprise  Works creatively with music and dance 

Planning and organising  Adopts a methodical, disciplined and positive approach to physical 
conditioning program and dance classes 
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SKILL DESCRIPTION 

Self-management  Follows industry accepted safe dance practices, injury-prevention 
strategies and general work ethic 

Teamwork  Works collaboratively to develop and improve dance techniques 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN531 Refine dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least two performances in chosen dance style, including at least one ensemble 
piece and at least one solo piece. 

 

In the course of the above, the candidate must: 

 perform complex combinations of technique for chosen dance style, including the 

following, as required: 

 adage 

 awareness of personal and general space when travelling and stationary 

 fluid control of pirouettes with directional change 

 improvisation 

 fouettés 

 grand battement 

 isocentric and polycentric isolations 

 interpreting rhythm to movement 

 jumps and leaps 

 knee spins 

 pliés 

 posés piqués and châinés box style 

 steady balance on supporting leg, working towards a 90-degree angle 

 stretches 

 tendu lifts 

 suitable arm lines 

 cohesive partnership work with a peer 

 demonstrate stage presence and confidence during presentations 
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 follow injury-prevention techniques and safe dance practices 

 demonstrate high level of coordination of limbs, torso and head. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 fundamental technical principles required for chosen dance style 

 principles relating to physical movements and technique, including: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 strategies to respond to self-evaluation, feedback and good practice to improve dance 
techniques 

 application of musical elements of time signatures, beat, tempo and syncopation to chosen 
dance technique. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with required flooring for performing dance 

 interaction with others required to demonstrate the performance evidence 

 selection of music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN613 Extend ballet techniques to a professional level 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to show range, depth, precision and 
complexity across ballet technique at a professional level in various ballet styles.  

The unit applies to those who are moving towards professional careers. They work in contexts 
where complex ballet technique is required for performing as members of a dance company as 

a soloist and in other professional contexts. At this level, they are constantly expanding and 
perfecting their artistry across complex dance sequences and repertoire, including solo and 
ensemble work. While some supervision and guidance are provided, they are expected to 

display a high level of motivation and responsibility for themselves and others during practice 
sessions, rehearsals and live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply advanced 

physical 
conditioning 
program 

1.1 Identify and confirm physical conditioning requirements of 

professional dance work and set personal physical condition goals 
in line with these requirements 

1.2 Build stamina, strength, cardiovascular endurance and flexibility 
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ELEMENTS PERFORMANCE CRITERIA 

using exercises according to physical conditioning requirements of 

professional dance work 

1.3 Identify and minimise risk factors that inhibit achievement of 
physical conditioning goals and seek professional assistance as 

required 

1.4 Perform warm-up and cool-down activities in conjunction with 

physical and dance activities according to safe dance practices 

2. Execute professional 
level of ballet 
technique in practice 

sessions 

2.1 Refine extended ballet technique during class work according to 
safe dance practices 

2.2 Show precision and complexity in footwork according to 

requirements of ballet sequence 

2.4 Incorporate unseen combinations into practise sessions, 

demonstrating professionalism and adaptability 

2.5 Demonstrate ability to self-correct ballet technique during practise 
session using feedback and own ballet knowledge  

3. Present complex 
ballet repertoire in 
practice sessions 

3.1 Execute complex variations of ballet repertoire according to safe 
dance practices 

3.2 Convey high level of spatial awareness required for solo or 

ensemble work 

3.3 Demonstrate cohesion and communication when executing 

ensemble work as required 

3.4 Demonstrate musical individuality when performing solo work as 
required 

3.5 Present variations and repertoire with stage presence and 
confidence across different ballet styles and genres 

4. Review and develop 

strategies to enhance 
professional practice 

4.1 Use self-evaluation and feedback from others on own development 

of advanced ballet techniques, and develop strategies for future 
improvement 

4.2 Identify opportunities to refine knowledge of ballet terminology, 

history, and classical and contemporary ballet repertoire 

4.3 Develop parameters for extending scope of performance practice in 

consultation with required personnel 

4.4 Identify and analyse regimes and artistic strategies that can be 
applied to improving own ballet technique 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Identifies opportunities to extend professional development 

Oral communication  Communicates with dance partners using verbal and non-verbal 
means 

Initiative and enterprise  Works creatively with music and dance 

Planning and organising  Adopts a methodical, disciplined and positive approach to dance 
classes and physical conditioning program 

Self-management  Follows industry accepted safe dance practices 

 Takes responsibility for own professional development 

Teamwork  Works collaboratively with others involved in dance classes  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN602 Perform advanced classical ballet technique. 
Supersedes and is not equivalent to CUADAN603 Extend ballet technique to a professional 

level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN613 Extend ballet 

techniques to a professional level 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least four ballet pieces at a professional level, at least one of which must be an 

ensemble piece, and at least two of which must be solo pieces. 

 

In the course of the above, the candidate must: 

 demonstrate the following fundamental technical principles in classical ballet during 
presentations: 

 high level of coordination of limbs, torso and head 

 high level of spatial awareness  

 alignment and extensions in difficult combinations 

 skills and speed in directional changes 

 reproduction of complex movement sequences on both sides of the body 

 develop strategies to enhance professional practice 

 use ballet terminology, including gender-specific vocabulary, when required 

 communicate mood and style through dance 

 demonstrate physical control during presentation 

 maintain correct posture, weight placement and alignment in fully rotated turn-out 
position. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  
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 fundamental technical principles in classical and contemporary ballet 

 principles relating to physical movements and ballet technique, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment  

 ballet terminology required to demonstrate the performance evidence  

 strategies to enhance professional practice 

 health and safety policies and procedures relevant to the dance environment 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 
ballet dance technique 

 history and philosophical nature of ballet. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with required flooring for performing ballet  

 interaction with others required to demonstrate the performance evidence 

 opportunities for ballet performances 

 music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 



Assessment Requirements for CUADAN613 Extend ballet techniques to  a professional level Date this document was generated: 24 
November 2023 

 

Approved Page 1126 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN614 Extend ballet performance skills to a professional 

level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and execute a ballet 
performance at a professional level. This involves showing range, depth, precision and 

complexity across ballet technique in performance of classical and contemporary repertoire. 

The unit applies to those who are moving towards professional careers in contexts where 
complex ballet technique is required for performing at a professional level, as members of a 

dance company as a soloist and in ensembles. At this level, they are constantly expanding and 
perfecting their artistry across complex dance sequences and repertoire and in varying 

professional- level performances including solo and ensemble work. 

While some supervision and guidance are provided, they are expected to display a high level 
of motivation and responsibility for themselves and others during practice sessions, rehearsals 

and live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply physical 
conditioning 
program 

1.1 Identify and confirm physical conditioning requirements of 
professional dance work 

1.2 Demonstrate stamina, strength, cardiovascular endurance and 

flexibility in line with physical conditioning requirements of 
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ELEMENTS PERFORMANCE CRITERIA 

professional dance work 

1.3 Identify and minimise risk factors that inhibit achievement of 
physical conditioning requirements and seek professional assistance 
as required 

1.4 Perform warm-up and cool-down activities in conjunction with 
physical and dance activities according to safe dance practices 

2. Prepare to perform 

ballet at professional 
level 

2.1 Confirm intention and purpose of ballet performance with required 

personnel 

2.2 Confirm ballet pieces to be performed and undertake preparations 
in line with performance context and purpose 

2.3 Develop rehearsal schedule and rehearse performances with others 
as required according to professional dance standards 

2.4 Practise increasingly difficult ballet techniques and repertoire 
according to safe dance practices 

2.5 Demonstrate complex performance attributes and quality of 

movement in sequences of extended difficulty during rehearsals 

2.6 Practise executing complex variations and repertoire according to 

safe dance practices 

2.7 Build precision and complexity when practising footwork in 
rehearsals 

2.8 Apply performance psychology techniques to preparation process 

3. Perform at 
professional level 

3.1 Confirm personal presentation is suitable for professional 
performance context 

3.2 Maintain focus and demonstrate artistry, rhythm and musicality 
during performance 

3.3 Demonstrate cohesion and communication when performing 

ensemble work as required 

3.4 Demonstrate musical individuality when performing solo work as 

required 

3.5 Convey story, mood and choreographic intent of dance repertoire to 
audience, using confidence and precision of ballet techniques 

4. Review and develop 
professional 
performance practice 

4.1 Seek feedback in debrief session and discuss ways of improving 
individual or ensemble technique 

4.2 Develop parameters for extending scope of performance practice in 

consultation with required personnel 

4.3 Identify regimes and artistic strategies that can be used to refine 

own performance technique 

4.4 Incorporate ballet terminology and history into discussions, and 
practice and performance activities 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to extend professional development 

Oral communication  Obtains information by listening and questioning 

Initiative and enterprise  Works creatively with music and dance 

Planning and organising  Adopts a methodical, disciplined and positive approach to rehearsal, 
physical conditioning program and performing at a professional 
level 

Self-management  Follows industry accepted safe dance practices  

 Works independently and collectively within broad parameters, 
with a strong sense of responsibility for goals, decisions and 
outcomes 

 Recognises and responds to rehearsal and performance protocols 

 Takes responsibility for own professional development 

Teamwork  Collaborates with other dancers and confirms that group 
performances flow  

 Builds rapport in order to establish effective work relationships 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN604 Extend ballet performance skills to a 
professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN614 Extend ballet 

performance skills to a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare for and perform at least three different ballet dance pieces to a professional level, 
at least two of which must be ensemble pieces, and at least one of which must be a solo 
piece. 

 

In the course of the above, the candidate must: 

 demonstrate physical control throughout ensemble and solo performances 

 proficiently execute ballet sequences demonstrating the following fundamental ballet 
skills: 

 high level of coordination of limbs, torso and head 

 high level of spatial awareness in group movements 

 alignment and extensions in highly difficult combinations 

 skills and speed in directional changes 

 reproduction of complex movement sequences on both sides of the body 

 identify opportunities to develop professional performance practice 

 use ballet and stage terminology in discussions about performances 

 respond to different time signatures in music 

 demonstrate confidence in creating movement sequences. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 principles relating to physical movements and ballet technique, including: 

 extending 

 folding 
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 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 health and safety policies and procedures relevant to the dance environment 

 strategies to enhance professional practice 

 ballet terminology required to demonstrate the performance evidence 

 professional dance standards applicable to ballet performance 

 performance psychology techniques applicable to ballet at a professional level 

 musical elements of time signatures, beat, tempo and syncopation, and their application to 

ballet dance technique 

 history and philosophical nature of ballet. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 fully equipped dance studios with required flooring for performing ballet 

 music or accompanists 

 opportunities for ballet performances 

 interaction with others required to demonstrate performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN615 Perform pas de deux at a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine and consolidate technical skills 

and knowledge in the art of partnering to perform pas de deux repertoire across classical and 
contemporary styles of ballet. 

The unit applies to those who are moving towards professional careers in contexts where 

complex ballet technique and versatility are required for performing as members of a 
professional dance company. They may be part of an ensemble or a soloist dancer who has the 

ability to work with different partners to perform pas de deux. While some supervision and 
guidance are provided, dancers are expected to display a high level of motivation and 
responsibility for themselves and their partner during practice sessions, rehearsals and live 

performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for pas de 

deux with partner 

1.1 Research and analyse chosen pas de deux work 

1.2 Develop rapport with partner during rehearsal process and 
seamlessly adjust to a change of partner when required 

1.3 Practise timing and weight centring in accomplishing adage, 
pirouettes, promenades and lifts with partner 

1.4 Rehearse complex lifts and counterbalances with grace, balance and 
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ELEMENTS PERFORMANCE CRITERIA 

control 

1.5 Exhibit adaptability in incorporating unseen combinations across 

different teaching methods 

1.6 Demonstrate through ongoing technical strength, diversity and 

refinement, evidence of advanced self-correction, safe dance 
practices and concentrated response to feedback 

1.7 Identify and display technical requirements of pas de deux 

2. Prepare for and apply 

technique in 
professional level 

performances 

2.1 Rehearse performances until perfected following safe dance 

practices 

2.2 Undertake mental and physical preparations required for 

performance context 

2.3 Confirm personal presentation is suitable for performance context 

2.4 Convey the story, mood and choreographic intent of dances using 

artistry, rhythm, musicality and focus when completing ballet dance 
techniques  

3. Execute pas de deux 

in professional level 
performances 

3.1 Demonstrate complex performance attributes and quality of 

movement following safe dance practices 

3.2 Show strength, precision and complexity in all aspects of footwork 

3.3 Provide support when female dancer needs to leave a balance, or 
needs to be steadied (male only) 

3.4 In supported pirouettes or finger turns, judge number of turns 

required, matching it to partner, and phrase the choreography with 
the music 

3.5 Apply flexibility, sense of line and clear positions essential for form 

3.6 Apply partnering techniques to the style and intention of pas de 
deux repertoire across ballet styles and genres  

4. Develop professional 

practice 

4.1 Evaluate quality of performances and discuss ways of improving 

individual or ensemble technique during debriefing sessions 

4.2 Identify and implement strategies to refine professional work ethic 

4.3 Develop realistic parameters for extending scope of performance 
practice, in consultation with required personnel 

4.4 Identify and apply regimes and artistic strategies for refining own 

performance technique 

4.5 Incorporate ballet and stage terminology into discussions, and 

practice and performance activities 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to develop performance by analysing 
feedback and reflecting on own performance 

 Identifies opportunities to extend professional development 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Interprets information about repertoire to be performed 

Self-management   Follows accepted industry practices in relation to safe dance 
practices and general work ethic 

 Works independently and collectively within broad parameters, 
with a strong sense of responsibility for goals, decisions and 

outcomes 

 Recognises and responds to rehearsal and performance protocols 

Teamwork  Collaborates with dance partners for pas de deux performances and 
rehearsals  

 Adapts to needs of partner 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN605 Perform pas de deux at a professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN615 Perform pas de deux 

at a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform pas de deux repertoire at a professional level in at least three different 
performances, at least one of which must be in a classical ballet style, and at least one of 
which must be in a contemporary ballet style.  

 

In the course of the above, the candidate must: 

 demonstrate the following advanced partnering skills at a professional level: 

 travelling steps 

 supported adagio 

 pirouettes 

 lifts 

 synchronise movement in a duo situation 

 demonstrate pointe work in footwork 

 work effectively and with confidence with a partner 

 apply professional practice 

 emulate style and intention of pas de deux repertoire through partnering techniques 

 employ physical control throughout performances 

 demonstrate timing and weight centring techniques with partner, applying them to lifts 
and counterbalances 

 demonstrate high level of spatial awareness in partnering, including floor patterns and 

aerial pathways 

 show professional level of consistency from one performance to the next 

 use ballet and stage terminology. 
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Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and ballet technique, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 strategies to develop professional practice  

 ballet terminology required to demonstrate the performance evidence 

 fundamental technical principles in classical and contemporary ballet as they relate to pas 
de deux 

 pas de deux repertoire and performances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with suitable flooring 

 opportunities for pas de deux repertoire performances 

 suitable music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 



Assessment Requirements for CUADAN615 Perform pas de deux at  a professional levelDate this document was generated: 24 November 
2023 

 

Approved Page 1137 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN616 Extend pointe work techniques to a professional 

level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to dance sur les pointes at a professional 
level as part of a duo, in an ensemble or in solo roles.  

The unit applies to those who moving towards professional careers in contexts where dancing 
en pointe with a high level of strength and skill is a central part of a professional female ballet 
dancer’s training and repertoire. While some supervision and guidance are provided, dancers 

are expected to display a high level of motivation and responsibility for themselves and others 
during practice sessions, rehearsals and live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare the body for 
pointe work 

1.1 Prepare feet and pointe shoes for pointe work 

1.2 Warm up the body for pointe using the entire body for support 

1.3 Identify and minimise risk factors associated with pointe work 

2. Perfect pointe 
technique 

2.1 Develop and perfect technical requirements in pointe work 
sequences following safe dance practices 

2.2 Demonstrate complex performance attributes and quality of 

movement in sequences of extended difficulty sur les pointes 

2.3 Execute complex variations of ballet repertoire with precision sur 
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ELEMENTS PERFORMANCE CRITERIA 

les pointes across ballet styles and genres 

2.4 Practise executing advanced enchaînements with precision, speed 

and clarity 

2.5 Demonstrate spatial arrangements, individual artistic quality, and 

musical and rhythmic interpretation en pointe 

2.6 Apply cool down techniques required for pointe work 

2.7 Seek assistance from required personnel when injuries from pointe 

work occur 

3. Review own progress 
in perfecting pointe 

work techniques 

3.1 Demonstrate, through technical strength and refinement, evidence 
of advanced self-correction and concentrated response to feedback 

3.2 Analyse pointe work, respond to feedback from others and identify 
opportunities to develop performance 

3.3 View performances by industry practitioners and identify new ideas 

and trends for improving own technique 

3.4 Incorporate ballet terminology and history into discussions, and 

practice and performance activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management   Follows accepted industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Takes responsibility for own professional development 

 Adopts a methodical, disciplined and positive approach to dance 
classes, injury prevention and evaluation of own skill development 

Teamwork  Work collaboratively when developing pointe work techniques to a 
professional level 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN606 Extend pointe work techniques to a 

professional level. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADAN616 Extend pointe work techniques to a professional levelDate this document was generated: 24 
November 2023 

 

Approved Page 1141 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADAN616 Extend pointe work 

techniques to a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate professional level pointe work in classical ballet sequences and repertoire on 
at least three occasions, as a member of a duo, ensemble and as a solo.  

 

In the course of the above, the candidate must: 

 perfect pointe technique through practice, feedback and refinement 

 demonstrate technical ability when executing sequences sur les pointes 

 add individual artistry and expressive interpretation to the performance of ballet sequences 

 execute advanced enchaînements with speed and precision 

 apply advanced pointe work to classical ballet sequences and repertoire 

 use pointe work terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to pointe work techniques, including: 

 balance 

 control of movement 

 muscular strength and flexibility 

 rotation 

 spatial awareness 

 successional movement 

 transference of weight 

 use of breath 

 balance 
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 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 strategies to develop and improve performance  

 health and safety policies and procedures relevant to the dance environment 

 health and wellbeing issues relevant to classical ballet artists 

 risk factors in ballet for the body, especially in relation to pointe work 

 relationship between musical rhythms and pointe work 

 pointe technique required for each section of dance work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with suitable flooring 

 interaction with others required to demonstrate the performance evidence 

 opportunities for classical ballet performances 

 suitable music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN617 Extend dance techniques to a professional level 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to show range, depth, precision and 
complexity in a chosen dance technique and repertoire at a professional level. 

The unit applies to those who are dancers and who are moving towards professional careers in 
contexts where complex dance technique is required for performing as members of a dance 

company as an ensemble or soloist dancer or in other professional contexts. At this level, they 
are constantly refining their technique and perfecting their artistry across complex dance 
sequences and repertoire, including improvisation, solo and group work. While some 

supervision and guidance are provided, they are expected to display a high level of motivation 
and responsibility for themselves and others during practice sessions, rehearsals and live 

performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Apply advanced 
physical conditioning 
program 

1.1 Identify and confirm physical conditioning requirements of 
professional dance work, and set personal physical conditioning 
goals in line with these requirements 
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ELEMENTS PERFORMANCE CRITERIA 

1.2 Build stamina, strength, muscular endurance, mobility and 

flexibility using exercises according to physical conditioning 
requirements of professional dance work 

1.3 Identify and minimise risk factors that may inhibit achievement of 

physical conditioning goals and seek professional assistance as 
required 

1.4 Perform warm-up and cool-down activities in conjunction with 
physical and dance activities according to safe dance practices 

2. Practise professional 
level of dance 

technique and 
presentation 

2.1 Refine extended dance technique in each section of work according 
to professional dance requirements 

2.2 Develop complex performance attributes and quality of movement 
in dance sequences of extended difficulty 

2.3 Practise improvisation tasks of increasing complexity and diversity 

2.4 Practise creating and performing a variety of movements in 
response to various stimuli using spontaneity according to safe 

dance practices 

2.5 Extend choreographic skills, incorporating different improvisation 

exercises and choreographic processes 

2.6 Practise performing unseen combinations of movement with speed 
and verve according to safe dance practices 

2.7 Practise techniques for working with a partner according to safe 
dance practices 

2.8 Demonstrate ability to self-correct dance technique during practise 
session, using feedback from others and own dance knowledge 

3. Present complex 
dance movement 

sequences 

3.1 Present complex dance movements in line with rhythms and time 
signatures in dance sequence 

3.2 Convey high level of spatial awareness required for complex dance 
sequence 

3.3 Execute group work with a professional sense of cohesion, and solo 
work demonstrating strong musical individuality as required 

3.4 Present variations and complex dance movement sequences with 

high level of stage presence and confidence 

4. Review and develop 
professional practice 

4.1 Use self-evaluation and feedback from others on own development 
of dance techniques, and develop strategies for future improvement 

4.2 Identify opportunities to refine knowledge of dance history and 
trends 

4.3 Develop realistic parameters for extending scope of dance 
performance practice in consultation with required personnel 

4.4 Identify and analyse regimes and artistic strategies that can be 

applied to improving own professional dance practice 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to extend professional development 

Oral communication  Obtains information by listening and questioning 

Initiative and enterprise  Works creatively with music and dance 

Planning and organising  Adopts a methodical, disciplined and positive approach to dance 
practice and physical conditioning program 

Self-management  Follows industry accepted industry safe dance practices and  

 Demonstrates general work ethic 

 Takes responsibility for own professional development 

 Adapts to cultural differences in dance 

Teamwork  Collaborates with other dancers and confirms that group sequences 
flow 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN607 Extend contemporary dance technique to a 
professional level. Supersedes and is not equivalent to CUADAN610 Extend allied 

contemporary dance techniques at a professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN617 Extend dance 

techniques to a professional level 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least four dance pieces at a professional level in chosen dance style. 

 

In the course of the above, the candidate must: 

 practise and present both solo and group dance pieces 

 execute dance sequences using the following dance skills: 

 knowledge of dance improvisation as a skilled technique 

 alignment and extensions in highly difficult combinations 

 reproduction of complex movement sequences on both sides of the body 

 skills and speed in directional changes 

 high level of spatial awareness in group movements 

 high level of coordination of limbs, torso and head 

 turns in a variety of body shapes 

 strength, precision and complexity in all aspects of footwork 

 seamless transitions in and out of the floor 

 balances, turns and jumps on and off centre in a wide variety of shapes 

 grip leverage, thrust and counter-thrust and coordinated timing 

 increased range and sequencing of unique improvised movements 

 high level isolation and energy placement techniques  

 quality of movement that embodies artistic intention 

 follow injury-prevention techniques and safe dance practices 
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 use dance terminology of the chosen style when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to chosen dance style movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 fundamental technical principles required in chosen dance style  

 principles of safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 application of musical elements of time signatures, beat, tempo and syncopation to chosen 
dance style techniques 

 strategies to respond to self-evaluation and feedback to improve professional dance 

practice 

 principles of choreography in the context of chosen dance style, including: 

 choreographic and stylistic nuances 

 genres, styles and lineage 

 philosophical nature 

 influential choreographers 

 embodying a concept in choreographing and performing. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments.  

This includes access to: 

 fully equipped dance studios with required flooring for performing dance techniques 

 music or accompanists 

 interaction with others required to demonstrate the performance evidence. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN618 Extend contemporary dance performance skills to a 

professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and perform complex 
contemporary dance technique demonstrating range, depth, precision and artistry across 

contemporary dance repertoire at a professional level. 

The unit applies to those who are dancers and who are moving towards professional careers in 
contexts where complex contemporary dance technique and versatility are required for 

performing as members of a professional dance company as an ensemble or soloist dancer. At 
this level, they are constantly refining their technique and perfecting their artistry across 

complex dance sequences and repertoire, including improvisation, solo and group work. 
While some supervision and guidance are provided, they are expected to display a high level 
of motivation and responsibility for themselves and others during practice sessions, rehearsals 

and live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to perform 
contemporary dance 
at a professional 

level  

1.1 Confirm intention and purpose of performance with required 
personnel 

1.2 Confirm contemporary dance pieces to be performed, and undertake 

preparations in line with performance context and purpose 

1.3 Develop rehearsal schedule and rehearse performances with others 
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ELEMENTS PERFORMANCE CRITERIA 

as required, according to professional dance standards 

1.4 Develop complex performance attributes and quality of movement 
in sequences of extended difficulty during rehearsals 

1.5 Build strength, precision and complexity when practising in 

rehearsals 

1.6 Incorporate unseen combinations of movement into rehearsals with 

speed and verve, according to requirements of dance pieces to be 
performed 

1.7 Practise and refine techniques for working with a partner according 

to performance requirements 

1.8 Use advanced self-correction of dance technique and respond to 

feedback from others during rehearsals 

2. Perform 
contemporary dance 
sequences at a 

professional level 

2.1 Perform warm-up and cool-down activities in conjunction with 
dance activities according to safe dance practices 

2.2 Confirm personal presentation meets performance context 

requirements 

2.3 Apply performance psychology techniques to preparation for 

performance as required 

2.4 Perform contemporary dance repertoire that incorporates nuances 
and characteristics of choreographic styles 

2.5 Convey intention of dance pieces through embodiment and 
characterisation techniques 

2.6 Follow direction during performance from artistic director and 
choreographers as required 

3. Incorporate allied 
contemporary dance 

techniques into 
professional level 

performances 

3.1 Use improvisation, complex duo sequences and acrobatic moves 
during performance 

3.2 Identify when duo partner needs to leave a balance or be steadied, 
and demonstrate support in duo and dance tumbling 

3.3 Adapt different choreographic moments in performance by 
engaging with differences and similarities of shape and dynamic 
quality 

3.4 Apply momentum, sense of line and movement clarity essential to 
form during performance 

3.5 Communicate style and intention of choreographic form of dance 
pieces using skills and knowledge of allied contemporary dance 
techniques 

4. Review and develop 
professional 
performance practice 

4.1 Seek feedback and contribute to debriefing session and discuss 
quality of performance and ways of improving individual and 
ensemble technique 

4.2 Develop realistic parameters for extending scope of performance 
practice in consultation with required personnel 



CUADAN618 Extend contemporary dance performance skills to a professional level Date this document was generated: 24 November 
2023 

 

Approved Page 1151 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENTS PERFORMANCE CRITERIA 

4.3 Identify regimes and artistic strategies that can be used to refine 

own performance technique 

4.4 Incorporate contemporary dance terminology and philosophy into 
discussions, practice and performance activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses feedback from others and identifies strategies to improve 

own technique 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions with others 

Initiative and enterprise  Works creatively with music and dance 

Planning and organising  Adopts a methodical and disciplined approach to dance practice and 
performances 

Self-management  Follows industry accepted safe dance practices  

 Works independently and collectively within broad parameters, 

with a strong sense of responsibility for goals, decisions and 
outcomes 

 Recognises and responds to rehearsal and performance protocols 

 Takes responsibility for own professional development 

Teamwork  Collaborates with other dancers and confirms that group sequences 
flow  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN608 Extend contemporary dance performance skills 

to a professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADAN618 Extend contemporary dance performance skills  to a professional level Date this document 
was generated: 24 November 2023 

 

Approved Page 1152 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADAN618 Extend 

contemporary dance performance skills to a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare for and perform at least three different contemporary dance pieces to a 
professional level before an audience, at least one of which must be with a partner, at least 
one of which must be in an ensemble, and at least one of which must be individual. 

 

In the course of the above, the candidate must: 

 perform contemporary dance sequences, demonstrating: 

 expressive skills in line with choreographic intent of dance pieces 

 ability to respond to complex changes in tempo, time signatures and musical phrasing 

 high level of dance improvisation skills 

 skills and speed in directional changes 

 high level of spatial awareness in group movements 

 harmony of movement when performing with a partner 

 high level isolation and energy placement techniques 

 alignment and extensions in highly difficult combinations 

 incorporate embodiment skills into dance performances 

 use contemporary dance terminology when required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to contemporary dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 
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 movement pathways 

 expanding and contracting 

 shifting weight 

 principles relating to safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 application of musical elements of time signatures, beat, tempo and syncopation to 

contemporary dance technique 

 fundamental technical principles in contemporary dance and performance 

 strategies to respond to feedback to improve performance 

 principles of choreography in the context of contemporary dance and performance, 
including: 

 choreographic and stylistic nuances 

 genres, styles, history and lineage 

 philosophical nature in contemporary dance 

 influential choreographers in contemporary dance 

 importance of embodying concepts through contemporary dance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments.  

This includes access to: 

 fully equipped dance studios 

 music or accompanists 

 live performance opportunities 

 interaction with others required to demonstrate the performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN619 Extend cultural dance performance skills to a 

professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and perform for an 
audience a cultural dance repertoire to a professional level. It includes critically evaluating 

performances and engaging in professional development.  

The unit applies to those who are dancers and who are moving towards professional careers in 
contexts where advanced performance skills in cultural dance styles are required. Cultural 

dancing includes styles such as belly dancing, Irish dancing, Highland dancing, Spanish and 
Indian dancing, as well as character dance sequences in ballets. Performances could be in 

commercial, community or competitive settings and they would usually be performing as 
members of an ensemble and in some solo routines. At this level, individuals are constantly 
refining their technique and expression to produce performances that convey the mood and 

style of music through complex dance sequences. While some supervision and guidance are 
provided, they are expected to display a high level of motivation and responsibility for 

themselves and others during live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for rehearsals 1.1 Clarify intent of performance for intended audience and confirm 

required performance standard 

1.2 Discuss aspects of own role in performance, and set goals for 
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ELEMENTS PERFORMANCE CRITERIA 

development of cultural dance performance techniques with 

required personnel 

1.3 Develop personal practice plan for mastering cultural dance 
techniques according to required standard of performance 

1.4 Execute exercises and sequences in practice sessions that 
demonstrate complex techniques in required cultural dance style 

1.5 Review own progress towards achieving performance standard in 
required cultural dance style  

1.6 Seek and respond to constructive feedback and advice from 

required personnel in practice sessions 

2. Rehearse cultural 
dance sequences 

2.1 Communicate with other performers and required personnel and 
contribute to a collaborative and constructive rehearsal atmosphere 

2.2 Respond to direction from others in required timeframe 

2.3 Practise and rehearse cultural dance sequences according to 
required performance standard  

2.4 Refine own performance in group dances and solo sequences as 
required in line with intent of performance  

2.5 Discuss elements of the artistic process with others to optimise 
performance outcomes 

3. Perform cultural 

dance sequences 

3.1 Perform warm-up and cool-down activities in conjunction with 

performance activities according to safe dance practices 

3.2 Overcome performance anxiety using a variety of techniques as 
required 

3.3 Adapt performance to scale and nature of performance venue, 
audience requirements and safe dance considerations 

3.4 Maintain concentration and stamina for duration of performance 

3.5 Implement principles and characteristics of different performance 
techniques according to choreographic intent of cultural dance piece 

3.6 Respond creatively and in required timeframe to contingencies 
during performance, and confirm integrity of performance is 
maintained 

4. Evaluate cultural 
dance performances 
and develop 

professional practice 

4.1 Analyse performance against existing work and own performance 
technique goals, and assess technical and artistic development 

4.2 Identify weaknesses and errors in performance and develop 

strategies to improve future performances 

4.3 Seek and evaluate feedback from others on performance and 

incorporate into strategies for improving cultural dance 
performance technique 

4.4 Develop parameters for extending scope of cultural dance 

performance practice in consultation with required personnel 

4.5 Incorporate dance and stage terminology, cultural values and 
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ELEMENTS PERFORMANCE CRITERIA 

stylistic considerations into discussions with others 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to extend professional development 

 Identifies improvements to own techniques from viewing the 
performances of others 

Oral communication  Obtains information by listening and questioning 

Planning and organising  Adopts a methodical, disciplined and positive approach to dance 
classes and performances 

Problem solving  Responds to problems requiring immediate attention, drawing on 
past experience to devise solutions 

Self-management  Follows industry accepted safe dance practices  

 Works independently and collectively within broad parameters, 

with a strong sense of responsibility for goals, decisions and 
outcomes 

 Recognises and responds to rehearsal and performance conventions 

 Integrates knowledge, technique and creativity in cultural dance 

style at an advanced level in both group and solo work 

 Creates own individual style, attitude and stage presence 

Teamwork  Collaborates with other dancers and confirms that partnered and 
group sequences flow  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN609 Extend cultural dance performance skills to a 
professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN619 Extend cultural 

dance performance skills to a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare for and perform at least three different cultural dance pieces to a professional 
level, at least two of which must be ensemble pieces, and at least one of which must be an 
individual piece. 

 

In the course of the above, the candidate must: 

 rehearse cultural dance sequences in collaboration with others 

 integrate knowledge, technique and creativity in performances of cultural dance pieces 

 execute complex dance sequences with high levels of concentration and agility 

 act in an imaginative, spontaneous and confident way in performances 

 follow safe dance practices 

 perform with precision, style and strong stage presence. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to cultural dance movements and techniques, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 use of breath 
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 principles relating to safe dance practice and injury prevention, including: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 requirements of a personal practice plan 

 strategies to evaluate and receive feedback to improve performance techniques 

 application of musical elements of time signatures, beat, tempo and syncopation to dance 
technique associated with selected cultural dance style 

 terminology associated with the layout of stages 

 techniques that can be used for overcoming performance anxiety 

 cultural context of and key periods in the history of required cultural dance style 

 health and safety issues associated with live performances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 rehearsal and performance opportunities 

 venues with flooring, resources and equipment required for performing cultural dance 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN621 Perform virtuoso contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to achieve virtuoso technique in 

contemporary dance, with a focus on solo performances. 

The unit applies to those who are dancers moving towards professional careers in contexts 
where virtuoso contemporary dance techniques are required for performing as members of a 

dance company as a soloist and in other professional contexts. While some supervision and 
guidance are provided, dancers are expected to display a high level of motivation and 

responsibility for themselves and others during practice sessions, rehearsals and live 
performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply own advanced 
physical conditioning 
program 

1.1 Identify physical conditioning requirements of professional dance 
work and set physical conditioning goals in line with these 
requirements 

1.2 Build stamina, strength, muscular endurance, mobility and 
flexibility according to physical conditioning requirements of 

professional dance work 

1.3 Identify and minimise risk factors that inhibit the achievement of 
physical conditioning goals and seek professional assistance as 

required 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Perform warm-up and cool-down activities in conjunction with 
dance activities according to safe dance practices 

2. Practise virtuoso 

technique 

2.1 Practise virtuoso contemporary dance technique across each section 

of class work 

2.2 Show strength, precision and complexity in all aspects of technique 

2.3 Execute complex variations of contemporary dance repertoire, 
applying the virtuoso style to movement with speed and precision 

2.4 Exhibit professionalism and adaptability to incorporate unseen 

combinations  

2.5 Demonstrate ability to self-correct virtuoso contemporary dance 

technique, using feedback from others and own contemporary dance 
knowledge  

3. Perform advanced 

solo variations 

3.1 Research and analyse a chosen solo from contemporary dance 

repertoire 

3.2 Execute repertoire with high level technical accuracy and virtuoso 
interpretation of music and rhythm 

3.3 Demonstrate high level of spatial awareness for floor patterns and 
aerial pathways 

3.4 Present virtuoso style with a professional level of individual 
artistry, interpretation, expression and physical control 

4. Review and develop 
professional practice 

4.1 Develop realistic parameters for extending scope of performance 
practice, in consultation with required personnel 

4.2 Identify regimes and artistic strategies to refine own performance 
technique and professional work ethic 

4.3 Incorporate contemporary dance terminology, philosophy and 
history into discussions, and practice and performance activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to develop performance using feedback from 
required personnel and self-reflection  

 Identifies opportunities to extend professional development 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets written information about solos to be performed 
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SKILL DESCRIPTION 

Self-management  Follows accepted industry practices in relation to safe dance practices 
and general work ethic 

 Adopts a methodical, disciplined and positive approach to rehearsing 

and performing at a professional level 

Teamwork  Collaborates with others involved in dance classes and performances 

 Communicates mood and style of dance repertoire to audiences 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN611 Perform virtuoso contemporary dance 

technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN621 Perform virtuoso 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least five solo performances of advanced sequences, demonstrating technical 
virtuosity in contemporary dance. 

 

In the course of the above, the candidate must: 

 perform advanced sequences with speed and clarity at a professional level 

 demonstrate artistry, individual interpretation and expression when performing advanced 

solo variations from selected repertoire at professional level 

 demonstrate physical control throughout performances, relating to: 

 correct posture 

 weight placement 

 alignment in parallel and fully rotated turn-out position 

 alignment and extensions in highly difficult combinations 

 complex movement sequences on both sides of the body 

 high level isolation and energy placement techniques 

 balances, turns and jumps on and off centre in different shapes 

 seamless transition in and out of the floor 

 coordination of limbs, torso and head 

 respond to different time signatures 

 demonstrate a high level of spatial awareness, including floor patterns and aerial pathways 

 exhibit confidence in creating movement sequences 

 use contemporary dance terminology. 
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Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to contemporary dance movements and techniques, including: 

 relationship with gravity 

 spatial awareness 

 use of breath 

 movement pathways 

 expanding and contracting 

 shifting weight 

 safe dance practices and injury prevention, relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 health and safety policies and procedures relevant to the dance environment 

 musical elements of time signatures, beat, tempo and syncopation in contemporary dance 
technique 

 contemporary dance principles relating to: 

 choreographic and stylistic nuance 

 genres, styles, history and lineage 

 philosophical nature 

 influential choreographers 

 techniques for communicating concepts through contemporary dance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 fully equipped dance studios  

 selection of music or accompanists 

 live performance opportunities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADAN631 Perform dance repertoire at a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform complex dance technique 

demonstrating range, depth, precision and artistry in traditional ballet and contemporary 
works at a professional level for rehearsals and productions of established or original works. 

The unit applies to those who are moving towards professional careers in contexts where 

complex dance technique and versatility are required. Dancers may be employed by 
professional companies where they perform advanced repertoire from traditional ballets and 

contemporary works as part of ensemble, duo or soloist roles. While some supervision and 
guidance are provided in practice sessions and rehearsals, dancers are expected to display a 
high level of motivation and responsibility for themselves and others during practice sessions, 

rehearsals and live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Rehearse 

performances 

1.1 Prepare for rehearsals without supervision 

1.2 Contribute to the creative process of rehearsals with a high level of 
initiative, confidence and understanding of the historical and 

stylistic background to repertoire 

1.3 Respond promptly to direction from required personnel 

1.4 Show detailed interpretation of dance sequences as required by the 
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ELEMENTS PERFORMANCE CRITERIA 

choreographer 

1.5 Refine professional skills and develop performance using feedback 

and notes from choreographer or director 

1.6 Practise and rehearse sequences until performance standard is 

reached 

1.7 Perform warm-up and cool-down activities in conjunction with 
dance activities according to safe dance practices 

2. Perform roles in 

professional level 
performances  

2.1 Undertake physical and mental preparations required for 

performance context 

2.2 Confirm personal presentation is appropriate for performance 

context 

2.3 Convey choreographic intent and mood of dances through artistry, 
rhythm and musicality 

2.4 Demonstrate a professional level of performance presence and 
partnering techniques when presenting variations and repertoire 

2.5 Execute complex variations and repertoire with a high level of 
technical precision and following safe dance practices 

2.6 Convey a high level of spatial awareness required for solo, group 

and partnering work 

2.7 Demonstrate strong cohesion in group and partnering work as 

required 

3. Review and identify 
ways to develop 
professional practice 

3.1 Evaluate quality of performances and discuss improving individual 
and ensemble technique during debriefing sessions 

3.2 Refine professional work ethic and knowledge of dance and staging 

terminology 

3.3 Develop realistic parameters for extending scope of performance 

practice in consultation with teachers and mentors 

3.4 Identify regimes and artistic strategies for refining own 
performance technique 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies opportunities to develop performance by analysing 
feedback and reflecting on performance  

Oral communication  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

 Discusses ideas and solutions 

Reading  Interprets notes and documentation in relation to repertoire 

Planning and 
organising 

 Adopts a methodical, disciplined and positive approach to rehearsing 
and performing at a professional level 

Self-management   Follows accepted industry practices in relation to safe dance practices  

 Demonstrates general work ethic 

 Works independently and collectively within broad parameters, with 

a strong sense of responsibility for goals, decisions and outcomes 

 Follows protocols for rehearsals and performances 

 Takes responsibility for own professional development 

Teamwork  Collaborates with other dancers in a professional setting 

 Establishes effective work relationships 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADAN601 Perform dance repertoire at a professional 

level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADAN631 Perform dance 

repertoire at a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three different professional level performances in chosen style of dance.  

 

In the course of the above, the candidate must: 

 display high level of competency in dance repertoire 

 demonstrate a high level of spatial awareness in group movements 

 exhibit high level of coordination of limbs, torso and head 

 communicate mood and style of dance repertoire to audiences 

 show professional level of consistency from one performance to the next 

 participate as an integral part of a rehearsal process 

 display a professional work ethic 

 transfer classroom skills to performance contexts 

 develop professional practice 

 use dance and staging terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to performing dance repertoire, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 
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 successional movement 

 use of breath 

 balance 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 posture and alignment 

 strategies to evaluate and receive feedback to improve performance techniques  

 musical elements of time signatures, beat, tempo and syncopation and their application to 
dance technique 

 dance and staging terminology required to demonstrate the performance evidence 

 philosophical nature and history of chosen dance styles and allied disciplines. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 fully equipped dance studios with suitable flooring  

 opportunities for performances 

 suitable music or accompanists. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES201 Follow a design process 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to follow a design process at a basic 

level, incorporating an element of problem solving to identify and resolve challenges that may 
hinder the process. It involves establishing the challenges faced in the design process, 
exploring different ideas for solutions and solving the associated challenges through 

implementation of solutions.  

The unit applies to those who work under direct supervision and respond to specific issues or 

changes which may relate to product and service requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.Clarify the challenge 1.1 Confirm nature and scope of challenge with stakeholders 

1.2 Agree on specific objectives with stakeholders 

1.3 Identify constraints that may impact the design process  

1.4 Identify and source applicable supporting information and 
assistance  

2. Explore different ideas and 

select solutions 

2.1 Generate different ideas according to challenge 

requirements 

2.2 Explore different options and ideas for meeting 
requirements and discuss with stakeholders 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Analyse different ideas and feedback and select preferred 

solution  

2.4 Summarise key ideas and present to stakeholders in 
required format  

2.5 Obtain required approvals to progress solution 

3. Implement solution 3.1 Schedule key tasks and organise resources required for 
implementation  

3.2 Carry out testing, prototyping or trialling of proposed 
solution  

3.3 Maintain any required documentation 

3.4 Identify problems and seek advice and guidance from 
others  

4. Evaluate solution 4.1 Check success of solution based on original objectives  

4.2 Seek feedback from required stakeholders  

4.3 Review both the solution and the process undertaken and 

record for future reference  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Reviews own work and identifies improvement opportunities 

Reading  Reviews and interprets textual information from different sources to 
scope job requirements and generate ideas 

Writing  Produces meeting summaries using simple language and structure  

Oral 

Communication 

 Gains information, confirms understanding and seeks feedback 

using questioning and listening techniques 

 Presents ideas using correct pronunciation and vocabulary 

Numeracy  Recognises and interprets numerical information relating to 
timeframes and dates 

Teamwork  Cooperates with others in immediate work context  

Planning and 

organising 
 Plans routine tasks with familiar goals and outcomes 
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SKILL DESCRIPTION 

Self-management  Seeks assistance when problems are beyond immediate 
responsibilities or experience 

 Takes responsibility for routine low-impact decisions within 

familiar situations 

Initiative and 

enterprise 
 Identifies ideas in use in other contexts and considers how they 

might be applied in own context with minimal adjustment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES201 Follow a design process. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES201 Follow a design 

process 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 follow the design process for at least two challenges. 

 

In the course of the above, the candidate must: 

 determine project objectives, possible constraints and required support materials 

 collaborate with others to generate ideas, solve problems and seek approvals and feedback  

 schedule tasks and create project documentation that support proposed solutions 

 review work and identify at least one area for future improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 creative thinking techniques used to generate ideas  

 key steps in the design process as a way of thinking and solving problems 

 sources of information for new ideas, applicable to specific context. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 office equipment required to implement solutions. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES202 Evaluate the nature of design in a specific industry 

context 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to examine and consider the design 
process in a specific industry context. It involves exploring industry specific designs, 

establishing links between designs and own work and retaining knowledge on industry design 
trends. 

The unit applies to those who, in any context, need to develop a basic appreciation and 

knowledge of the way design works in a particular industry, and of its potential impacts on 
industry and individual work practice. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Explore design in given 
industry context 

1.1 Investigate the nature, history, role and importance of 
design in one’s own industry context 

1.2 Evaluate roles played by designers and other contributors 
in design process 

1.3 Source information on impact of technology on design in 
the industry 

2. Examine links between 
design and own work 

2.1 Investigate impact of design on own work  

2.2 Determine role of individual workers across the industry 
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ELEMENT PERFORMANCE CRITERIA 

in affecting future design directions  

3. Keep up-to-date with 

industry design trends 

3.1 Identify and access opportunities and maintain currency of 

knowledge about industry design trends  

3.2 Evaluate how design trends affect the overall industry and 
how it operates  

3.3 Share information and discuss emerging trends with work 
colleagues  

3.4 Identify trends that will impact own work and seek 
opportunities to develop applicable skills  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and uses opportunities to maintain and improve skills and 
knowledge  

Reading  Reviews textual information from different sources and identifies 
applicable information  

Writing  Prepares specific information using clear and appropriate language 
to present to other personnel 

Oral 
Communication 

 Participates in verbal exchanges using vocabulary, style and tone 
applicable for audience  

 Clarifies understanding using listening techniques 

Teamwork  Achieves shared goals in collaboration with others 

Planning and 

organising 
 Plans routine tasks with familiar goals and outcomes 

Initiative and 
enterprise 

 Identifies ideas in use in other contexts and considers how they 
might be applied in own context with minimal adjustment 

 Identifies and applies some general design and operating principles 
of digital tools to inform design work 

Self-management  Takes responsibility for routine low-impact decisions within 
familiar situations 
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Unit Mapping Information 

Supersedes and is equivalent to BSBDES202 Evaluate the nature of design in a specific 
industry context. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES202 Evaluate the nature of 

design in a specific industry context 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 evaluate the nature of design in at least one industry context. 

 

In the course of the above, the candidate must: 

 identify design concepts from different information sources on design and identify how 
they can be applied to own work. 

 identify one or more opportunities to maintain currency of industry trends and design 

skills 

 identify and share information on emerging design trends with colleagues.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 consumer/end-user expectations of design in the chosen industry context 

 current and emerging technologies and their effects on design in the chosen industry 
context 

 influential designers, both past and present, in the chosen industry context 

 major design trends in chosen industry context 

 role of design in chosen industry context. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 office equipment and resources  
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 sources of information on design in a specific industry context. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES301 Explore the use of colour 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore the use of colour and to apply 

colour theory. It involves researching colour and colour theory, experimenting with different 
colours and colour-combinations and communicating different ideas using colour. 

It applies to individuals whose work involves understanding and applying the use of colour 

according to colour requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Source information on 
colour and colour theory 

1.1 Identify and access sources of information on colour and 
colour theory   

1.2 Evaluate and collate information on colour and its 

application in different contexts  

2. Experiment with colour 2.1 Develop ideas on testing, challenging or confirming 
colour theory 

2.2 Test different colours and colour-combinations through 
experimentation with different ideas 

2.3 Confirm safe use of materials, tools and equipment during 
experimentation with colour  
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ELEMENT PERFORMANCE CRITERIA 

3. Communicate ideas through 

use of colour 

3.1 Investigate how colour communicates particular ideas  

3.2 Select materials, tools and equipment applicable to idea 

3.3 Apply colour to communicate idea based on own 
knowledge of colour and colour theory   

3.4 Review own use of colour and what it communicates  

3.5 Seek and obtain feedback from others on way colour has 

been used and its success in communicating idea  

3.6 Present and store work samples as required for future use 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates and integrates facts and descriptions of colour from 
different texts including text embedded in visual media  

Writing  Produces different text types using applicable vocabulary, 
grammatical structure and conventions 

 Applies basic referencing and sequencing of professional and 
archival resources 

Oral 

Communication 

 Presents ideas, asks questions and listens, seeks feedback and 

generates ideas 

Numeracy  Selects and uses mathematical information for measurement and 
volume 

Self-management  Takes some personal responsibility for adherence to legal and 
regulatory requirements with specific reference to safety  

 Takes responsibility for routine low-impact decisions within 

familiar situations 

Planning and 
organising 

 Plans, sequences and implements tasks required to achieve 
outcomes  

Initiative and 
enterprise 

 Evaluates decisions on how well they meet stated goals 

 Contributes to design of new approaches within immediate work 
environment 

Technology  Follows routine procedures for using digital technology to enter, 
store and retrieve information directly relevant to role 
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Unit Mapping Information 

Supersedes and is equivalent to BSBDES301 Explore the use of colour. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES301 Explore the use of 

colour 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 communicate at least two different ideas using colour. 

 

In the course of the above, the candidate must: 

 research information on colour and colour theory to inform work 

 develop ideas through experimentation with different colours and techniques. 

 review completed work and gain feedback on the effectiveness of the way colour has been 
used. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 colour attributes and colour relationships related to communicating ideas 

 colour theories and their application in different contexts 

 limitations of colour theory 

 materials, tools and equipment required to experiment with colour  

 ways other practitioners use colour in communicating ideas. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 office equipment and resources 

 materials, resources and equipment needed to apply colour in the applicable work context. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES302 Explore and apply the creative design process to 2D 

forms 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and creatively apply the 
design process to the development of two-dimensional (2D) forms. It involves exploring ideas 

and the creative design process, and communicating different ideas through application of 
design processes to 2D forms. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance 

needed to demonstrate achievement of the element. 

1. Source information on 2D design 1.1 Identify and access applicable sources of 
information on 2D design  

1.2 Evaluate and collate information on features of 
2D design  

2. Explore the creative design process 
for 2D forms 

2.1 Generate different ideas and options for use of 
2D design using creative thinking techniques 

2.2 Explore and challenge different ideas using 
experimentation of different 2D designs 

2.3 Challenge assumptions, evaluate ideas and refine 
approaches 

2.4 Consciously change perspective, and evaluate 
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ELEMENT PERFORMANCE CRITERIA 

ideas and situations in new ways 

3. Communicate ideas through 

application of design processes to 
2D forms 

3.1 Investigate and examine how a particular idea 

might be communicated in 2D 

3.2 Select materials, tools and equipment applicable 
to the realisation of idea  

3.3 Apply a creative design process to produce 
different 2D idea realisations  

3.4 Examine own application of design process and 
success in communicating the idea  

3.5 Seek and obtain feedback from others about the 

2D form and its success in communicating idea  

3.6 Present and store concept realisations and work 

samples as required  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual information from applicable sources to determine 
and adhere to requirements 

Writing  Produces different text types using applicable vocabulary, 
grammatical structure and referencing conventions  

Oral Communication  Participates in verbal exchanges using vocabulary, style and tone 
applicable to audience  

 Clarifies understanding using listening techniques 

Numeracy  Performs mathematical calculations to produce 2D designs 

Planning and 

organising 
 Plans and organises required tasks 

Initiative and 
enterprise 

 Identifies ideas in use in other contexts and considers how they 
might be applied in own context 

 Selects new ideas that may improve a process in immediate work 
context 

 Evaluates decisions on how well they meet stated goals 

Self-management  Takes responsibility for routine low-impact decisions within 
familiar situations 

 



CUADES302 Explore and apply the creative design process to  2D forms Date this document was generated: 24 November 2023 

 

Approved Page 1188 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES302 Explore and apply the creative design process to 
2D forms. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES302 Explore and apply the 

creative design process to 2D forms 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 realise at least two different ideas using creative design processes on two-dimensional 
(2D) forms. 

 

In the course of the above, the candidate must: 

 apply creative thinking techniques and experimentation processes based on available 

resource materials 

 review own work and identify one or more areas for future improvements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 creative thinking techniques that can be used as part of the design process 

 elements and principles of design as applied to 2D forms  

 materials, tools and equipment required for the design of 2D forms  

 ways an individual can interpret and choose ideas within the design process 

 common challenges that arise in the design of 2D forms. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, resources and equipment needed to apply design processes to 2D forms. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES303 Explore and apply the creative design process to 3D 

forms 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and creatively apply the 
design process to the development of three-dimensional (3D) forms. It involves exploring 

ideas and the creative design process, and communicating different ideas through application 
of design processes to 3D forms. 

The unit applies to those who work under supervision and apply an understanding of the 

design process using discretion and judgement.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance 

needed to demonstrate achievement of the element. 

1. Source information on 3D design 1.1 Identify and access applicable sources of 
information on 3D design  

1.2 Evaluate and collate information on features of 

3D design  

2. Explore the creative design process 
for 3D forms 

2.1 Generate different ideas and options for use of 
3D design using creative thinking techniques 

2.2 Explore and challenge different ideas using 
experimentation of 3D designs 

2.3 Challenge assumptions, evaluate on ideas and 
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ELEMENT PERFORMANCE CRITERIA 

refine approaches  

2.4 Consciously change perspective, and evaluate 
ideas and situations in new ways  

3. Communicate ideas through 
application of design processes to 

3D forms 

3.1 Investigate and examine how a particular idea 
might be communicated in 3D form  

3.2 Select materials, tools and equipment applicable 
to the realisation of the idea  

3.3 Apply a creative design process to produce 
different 3D idea realisations  

3.4 Examine own application of design process and 

success in communicating the idea  

3.5 Seek and obtain feedback from others about the 

3D form and its success in communicating idea  

3.6 Present and store concept realisations or work 
samples as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual information from applicable sources to determine 
and adhere to requirements 

Writing  Produces different text types using applicable vocabulary, 
grammatical structure and referencing conventions  

Oral 
Communication 

 Participates in verbal exchanges using vocabulary, style and tone 
applicable to audience  

 Clarifies understanding using listening techniques 

Numeracy  Performs mathematical calculations required to produce 3D concept 
designs 

Get the work done  Plans and organises required tasks 

Initiative and 
enterprise 

 Identifies ideas in use in other contexts and considers how they 
might be applied in own context 

 Selects and adopts new ideas to improve a process in immediate 
work context 

 Evaluates decisions on how well they meet stated goals 

Self-management  Takes responsibility for routine low-impact decisions within 
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SKILL DESCRIPTION 

familiar situations 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES303 Explore and apply the creative design process to 

3D forms. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES303 Explore and apply the 

creative design process to 3D forms 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 realise at least two different ideas using creative design processes on three-dimensional 
(3D) forms. 

 

In the course of the above, the candidate must: 

 apply creative thinking techniques and experimentation processes based on available 

resource materials   

 review own work and identify one or more areas for future improvements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 creative thinking techniques that can be used as part of the design process 

 elements and principles of design as applied to 3D forms 

 materials, tools and equipment required for the design of 3D forms  

 ways an individual can interpret and choose ideas within the design process 

 challenges and issues in the design of 3D forms 

 relationships between form and space. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, resources and equipment needed to apply design processes to 3D forms. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES304 Source and apply design industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to source, apply and update general 

knowledge of the design industry based on problem solving, aesthetics, materials and 
processes appropriately used within the design industry. It involves researching information 
on different features of the industry, applying it to one’s own work practice, and remaining 

up-to-date on industry practices.  

It applies to individuals who work under supervision and support the professional design 

process such as evaluating the nature of design. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Source and apply information on 

the structure and operation of 
design industry 

1.1 Identify and analyse information on the design 

industry and professional design practice   

1.2 Inform own design practice and work using 

knowledge of the design industry 

1.3 Obtain information on employment obligations and 
opportunities in the design industry  

1.4 Apply knowledge of employment obligations and 
opportunities within day-to-day work activities 

2. Seek information on new design 2.1 Identify sources of information on new technology 
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ELEMENT PERFORMANCE CRITERIA 

technology affecting different areas of design practice 

2.2 Investigate applicable technologies to assist required 
work performance  

3. Update industry knowledge 3.1 Identify and use opportunities to update knowledge 
of the design industry and monitor current issues of 

concern to the industry 

3.2 Share updated knowledge with colleagues and peer 

group as required, and incorporate into day-to-day 
work activities  

4. Apply information on ethical and 

legal work practices 

4.1 Source information on ethical and legal work 

practices in the context of design   

4.2 Share updated knowledge on ethical and legal work 
practice in day-to-day work activities   

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates different texts to determine legislative and regulatory 
requirements, and current industry practices  

Writing  Produces different text types using applicable vocabulary, 
grammatical structure and referencing conventions  

Oral Communication  Presents information using vocabulary, style and tone appropriate 
to audience  

Numeracy  Identifies and comprehends numerical information in different 
familiar texts 

Self-management  Takes some personal responsibility for adherence to legal, ethical 
and regulatory requirements 

 Takes responsibility for routine low-impact decisions within 
familiar situations 

Planning and 
organising 

 Plans and organises required tasks   

 Contributes to design of new approaches within immediate work 
environment 

Technology  Completes routine tasks using common digital systems and tools 
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Unit Mapping Information 

Supersedes and is equivalent to BSBDES304 Source and apply design industry knowledge.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES304 Source and apply 

design industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify the following for working in the design industry and its application to own work: 

 employment obligations and opportunities 

 new technology 

 ethical and legal work practices. 

 participate in at least one open information sharing session with peers 

 investigate one or more new technologies and identify how they can affect and assist 

design output 

 identify and participate in at least one activity to maintain currency in design industry 
trends and practices. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, includ ing knowledge of: 

 relationship between design and allied industries design industry 

 impact of legislation, including intellectual property, on the design industry 

 ethical work practices in the design industry 

 current and emerging technologies used within the design industry 

 obligations of employers and employees in the design industry 

 key organisations that may provide advice or information about the design industry 

 sources of information on the design industry and ways of maintaining current industry 

knowledge. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of information on industry structure, business practices, technologies, and ethical, 

legal and intellectual property requirements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUADES305 Source and apply information on the history and theory of design Date this document was generated: 24 November 2023 

 

Approved Page 1201 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUADES305 Source and apply information on the history and 

theory of design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to source information on design history 
and theory, and to apply that information in the individual’s design work. 

It applies to individuals who work in design and need to develop and maintain a general 
knowledge of design history and theory. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Collect information on 
design history and theory 

1.1 Identify and access applicable sources of information on 
design history and theory  

1.2 Organise research material and findings for use in design 
practice, facilitating easy access and cross-referencing   

2. Apply information to own 
area of work 

2.1 Evaluate information in the context of current design 
practice  

2.2 Assess which aspects of information on design history and 
theory could be used or adapted to inform current practice  

2.3 Apply understanding of own area of work using applicable 
information in culturally appropriate way  
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ELEMENT PERFORMANCE CRITERIA 

3. Update and maintain 

knowledge of design 
trends 

3.1 Identify and use opportunities to update and expand 

knowledge of design trends and developments   

3.2 Incorporate and integrate knowledge into design activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading   Identifies, interprets and evaluates information on historical and 
current design trends from different sources 

Writing  Notes findings and sources of information for design knowledge, 
trends and developments 

 Documents information for colleagues and peers as requested 

Oral 
Communication 

 Asks questions and clarifies information, listens to responses and 
shares ideas with others 

Self-management  Understands main tasks, responsibilities and boundaries of own role  

 Takes responsibility for routine low-impact decisions within 
familiar situations  

Planning and 
organising 

 Plans and implements required tasks 

Initiative and 
enterprise 

 Contributes to new approaches within immediate work environment 

Technology  Follows routine procedures for using digital technology to enter, 
store and retrieve information directly applicable to role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES305 Source and apply information on the history and 

theory of design. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES305 Source and apply 

information on the history and theory of design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify features of the history and theory of design and how they can be adapted and 
applied to own work. 

 

In the course of the above, the candidate must: 

 source and organise research findings on history and theory of design applicable to own 

work 

 identify one or more opportunities to expand on maintain currency of theoretical and 
design knowledge. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current design trends in industry contexts applicable to that of one’s own work 

 evolution of design in industry contexts applicable to that of one’s own work 

 organisational information practices and their application in industry contexts applicable 
to that of one’s own work 

 sources of information on design history and theory applicable to own design work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of information on applicable industry history and theories of design. 

 



Assessment Requirements for CUADES305 Source and apply information on  the history and theory of design Date this document was 
generated: 24 November 2023 

 

Approved Page 1205 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES411 Generate design solutions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate design solutions in response 

to a particular design need.  

The unit applies to those who generate concepts and solutions in response to a design 
challenge in any industry context. The starting point may be an open or closed brief; a 

spontaneous idea; modification of an existing product, service, process or system; or a point 
in an ongoing design process. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Define the design challenge 1.1 Determine and evaluate stakeholder needs  

1.2 Clarify specifications, parameters and constraints of the 

design challenge in consultation with required personnel 

1.3 Articulate essence of the design challenge in a format 

that meets stakeholder requirements 

2 Undertake research to inform 
the design solution 

2.1 Source and evaluate information that may assist in 
responding to the design challenge  

2.2 Determine historical, current and future perspectives and 
trends that might inform design solutions  

2.3 Identify applicable social, economic, environmental, 
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ELEMENT PERFORMANCE CRITERIA 

ethical and cultural issues that may impact design 

solutions  

2.4 Analyse, distil and collate information to inform the 
development of the design solution  

3 Communicate and 

collaborate with others 

3.1 Establish and develop working relationships with 

required personnel  

3.2 Seek and integrate input and ideas from others during 

design process 

3.3 Inform key stakeholders about progress of the design and 
related implications  

3.4 Negotiate and agree on any changed requirements or 
modifications 

4 Generate ideas and responses 

to the design challenge 

4.1 Examine and integrate ideas generated from research and 

consultation  

4.2 Generate different options and ideas using creative 

thinking techniques  

5 Select a design solution 5.1 Evaluate different options and ideas using developed 
criteria  

5.2 Select a solution based on agreed criteria and in 

consultation with required personnel  

5.3 Adjust and refine proposed design solution based on 

research, testing and reflection  

5.4 Present proposed design solution with applicable 
supporting documentation according to project 

requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Researches, collates and analyses textual information from different 
sources 

Writing  Documents ideas, sources and concepts using applicable formats and 
specific language  

 Refines and edits work  

Oral 

Communication 
 Participates in verbal exchanges of ideas and elicits views and 

opinions of others using listening and questioning techniques 
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SKILL DESCRIPTION 

 Clarifies, explains or presents information relating to design solution 

using clear and specific language applicable for audience 

Numeracy  Interprets numeric data and applies mathematical calculations 
applicable to design solution  

Self-management  Understands nature and purpose of own role and associated 
responsibilities and how it contributes to the work of others in 

immediate work context 

 Selects the applicable form, channel and mode of communication for 
a specific purpose required for own role 

Teamwork  Cooperates with others as part of familiar routine activities and 
contributes to specific activities requiring joint responsibility and 
accountability 

Planning and 
organising 

 Takes responsibility for planning and implementing required tasks   

Problem-solving  Analyses and evaluates information systematically to aid in decision 

making and problem solving 

Initiative and 

enterprise 
 Applies some basic principles of lateral thinking to generate new or 

innovative ideas 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES401 Generate design solutions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES411 Generate design 

solutions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 generate design solutions according to at least two different stakeholder needs. 

 

In the course of the above, the candidate must: 

 develop and document a design solution through research, reflection, and generation and 
refinement of ideas 

 apply principles of functionality, ergonomics, aesthetics and sustainability to the 

development of ideas 

 communicate effectively in collaboration with others in the design process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 elements and principles of design and their application in the applicable design context 

 key features of the wider industry, and the economic, social and historical context design 
solutions are being generated in 

 design trends and technologies, including other designs and the work of other design 
practitioners in the relevant industry context 

 sources of information that support the development of technical and other knowledge 

 materials, tools, equipment, techniques and processes used in the generation of design 
solutions in the applicable industry context. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 interaction with others for the collaborative nature of the design process 

 sources of information on design for the applicable industry context. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES412 Interpret and respond to a design brief 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret and creatively respond to a 

design brief through the production of work. Individuals are required to integrate the creative, 
communication and planning processes that support effective response to a design brief. 

The unit applies to those who work in any industry or design context where work is 

prescribed by a commissioning agent/client in a brief. Work is carried out independently, 
although guidance is available if required.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Interpret design brief 1.1 Analyse the specifications of design brief 

1.2 Establish client for the proposed product/service 

1.3 Identify and clarify specifications, parameters or constraints of 
design brief in consultation with required personnel 

1.4 Source and evaluate information pertinent to design brief 

2 Explore and develop 
design concept 

2.1 Generate ideas for design concept through research, 
exploration and experimentation 

2.2 Develop initial design concept consistent with design brief 
parameters 

2.3 Evaluate and explore options for refining concept that meets 
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ELEMENT PERFORMANCE CRITERIA 

design brief parameters 

2.4 Refine options and select approach which best meets design 
brief requirements 

3 Liaise with client 3.1 Agree on communication process and frequency of 
communication with client 

3.2 Present concepts for work at required stages during design 
process 

3.3 Present and explore different options and creative ideas with 
client when required 

3.4 Reach agreement on concept for work which complies with 

design brief 

4 Plan production of work 4.1 Assess specific design production risks  

4.2 Identify all components required to produce a prototype 

4.3 Assess technical requirements for production against specified 
guidelines 

4.4 Identify and consult with support services required for 
production  

4.5 Produce a prototype and evaluate against design brief 

requirements 

4.6 Analyse prototype and determine any further adjustments to 

production requirements 

4.7 Finalise production specifications supported by required 
documentation 

5 Complete production of 

work 

5.1 Collect and organise required components for the work 

5.2 Produce or monitor the production of work and confirm all 
parameters of design brief are met 

5.3 Document work progress in format required for the nature of 
the design and requirements of design brief 

5.4 Seek client approval for work as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Analyses textual information and interprets job specifications  

Writing  Develops, documents and amends workplace documentation using 
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SKILL DESCRIPTION 

specific industry-related terminology 

Oral 
Communication 

 Participates actively in verbal exchanges of ideas and elicits the 
views and opinions of others using listening and questioning 
techniques 

 Clarifies, explains and presents information using clear language 

Numeracy  Interprets numeric data and applies mathematical calculations to 
produce prototype according to design specification  

Teamwork  Identifies the requirements of important communication exchanges, 
selecting applicable channels, format, tone and content to suit 
purpose and audience  

 Collaborates and negotiates with others to achieve joint outcomes  

Self-management  Takes responsibility for planning and implementing required tasks 

Problem-solving  Analyses and evaluates information systematically to aid in decision 
making and problem solving 

Initiative and 

enterprise 

 Applies some basic principles of lateral thinking to generate new or 
innovative ideas 

 Understands and explicitly applies some basic principles of lateral 

thinking to generate new or innovative ideas 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES402 Interpret and respond to a design brief. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES412 Interpret and respond 

to a design brief 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 interpret and respond to at least two different design briefs. 

 

In the course of the above, the candidate must: 

 articulate and document the process of developing own design practice  

 adjust work processes via peer feedback and self-evaluation.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 current and emerging trends and technologies in the design discipline related to the brief 
described in the performance evidence, and the opportunities and challenges they 
represent 

 sources of information relating to work opportunities and career planning. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, design briefs, resources and equipment used in the development of technical 
and conceptual skills in the design context described in the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES413 Develop and extend design skills and practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and extend skills as a 

practising designer. It involves obtaining and developing conceptual and technical skills, 
developing an individual style in these skills and evaluating the use of these skills in own 
work tasks. Designers must continually refine, develop and evaluate their own conceptual and 

technical skills. Research, experimentation and collaboration are key factors in this process. 

The unit applies to those who work as a designer, in any industry context, either 

independently or employed by an organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Acquire and develop 

technical skills 

1.1 Plan strategies for development of applicable technical skills in 

design practice  

1.2 Plan and use opportunities to develop and assess technical skills  

1.3 Identify and use practice, feedback, discussion and evaluation 
opportunities to continuously improve technical skills  

1.4 Develop and extend technical skills through testing capabilities of 

materials, tools and equipment  

1.5 Identify and use applicable media to stimulate technical and 

professional development  
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ELEMENT PERFORMANCE CRITERIA 

2 Develop conceptual 

skills and ideas 

2.1 Engage in ongoing experimentation and exploration of different 

ideas and techniques  

2.2 Discuss ideas with others and apply knowledge gained to own 
work 

2.3 Stimulate conceptual and technical skills development using 
studies of others work 

2.4 Research and share ideas across different design disciplines 

2.5 Identify and use different opportunities to develop own skills and 
keep informed about current design practice  

3 Develop own voice 3.1 Explore and experiment with new ideas in making and 

interpreting design work  

3.2 Develop own voice and expand practice using technology where 

required 

4 Evaluate own work 4.1 Seek and apply constructive criticism from others 

4.2 Evaluate own work against planned strategy for own practice  

4.3 Evaluate own work in the context of work by others4.4 Adjust 
work processes and practice as necessary to improve technical, 
conceptual and commercial outcomes  

5 Research work 

opportunities 

5.1 Identify sources of information relating to work opportunities for 

designers  

5.2 Identify networks and promotional opportunities for designers 

which may be helpful in developing career opportunities  

5.3 Incorporate research results and information into own work and 
career planning  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and implements improvements in own creative and 
technical design skills and practice 

Reading  Researches and evaluates a variety of textual information from 
different sources  

Writing  Documents ideas, feedback and research results using clear and 
specific language 

Oral  Participates in different verbal exchanges and presentations using 
applicable tone and vocabulary to suit the audience  
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SKILL DESCRIPTION 

Communication  Clarifies and confirms understanding using active listening 

techniques 

Self-management  Determines importance of developing technical skills and of learning 
from feedback and self-reflection  

 Broadens areas of interest and focus, seeks new challenges and 

understands expertise can be adapted and applied in diverse contexts 

Teamwork  Cultivates relationships with people with the knowledge, skills and 
influence to provide collaborative support  

Planning and 

organising 
 Takes responsibility for planning and implementing required tasks 

Initiative and 
enterprise 

 Applies basic principles of lateral thinking to generate new or 
innovative ideas 

 Recognises potential of new approaches to enhance work practices 
and outcomes 

 Evaluates effectiveness of decisions on how well they meet stated 

goals 

Problem-solving  Analyses and evaluates information to aid in decision making and 
problem solving 

Technology  Understands principles and concepts underpinning the design and 
operation of digital systems and applies these when seeking to 

understand the potential of new technology 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES403 Develop and extend design skills and practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADES413 Develop and extend design skills and practiceDate this document was generated: 24 November 
2023 

 

Approved Page 1219 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADES413 Develop and extend 

design skills and practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and use strategies to develop or extend skills, ideas and a unique voice. 

 

In the course of the above, the candidate must: 

 identify adjustments to work processes as a result of peer feedback and self-evaluation 

 research work options, networking and promotional opportunities and identify how to 
incorporate information into own work and career development.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 current and emerging designers in the applicable design discipline 

 current and emerging trends and technologies in the applicable design discipline, and the 

opportunities and challenges they represent 

 professional development information and resources available to designers in the 
applicable design discipline 

 sources of information relating to work opportunities and career planning. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, resources and equipment used in the development of technical and conceptual 

skills in the design context. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES421 Research and apply techniques for the design of 

wearable objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to test and apply the design process to 
the production of prototypes of wearable objects. It involves planning resources required to 

meet the design brief, testing different approaches based on research and developing 
prototypes of wearable objects that meet brief requirements. 

It applies to individuals who generate design ideas and solutions for wearable objects, 

including fashion accessories and clothing, costumes, footwear, millinery and jewellery.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – design process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and organise 
requirements 

1.1 Interpret design briefs in consultation with required personnel 

1.2 Research financial, physical and human resources required 
for developing design concept to prototype stage 

1.3 Investigate environmental, ethical and technical factors that 
impact on selection and use of resources 

1.4 Select and prepare resources based on research into designs 
and approaches used for similar wearable objects 

2. Test design approaches 2.1 Produce preliminary visuals according to design brief 
requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Experiment and test design approaches using different 

techniques 

2.3 Evaluate, challenge and refine testing processes 

2.4 Critique own work and seek feedback as required 

2.5 Document outcomes of testing according to organisational 
policies and procedures 

2.6 Select final design approach based on outcomes of testing 
and input from others 

3. Make prototypes of 
wearable objects 

3.1 Scope work and determine requirements for object 
fabrication  

3.2 Select and organise materials, tools and equipment for 
fabrication according to design approach 

3.3 Make prototype consistent with design concepts and brief 

3.4 Respond to feedback and refine work as required 

3.5 Present prototypes within agreed timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates detailed textual and visual information and determines 
conceptual and production requirements, including applicable 
legislation and standards 

Writing  Documents information and outcomes from the idea development 
and testing process using clear, specific language and 
industry-related terminology 

Oral 
Communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

 Participates in discussions using language and non-verbal features 
applicable to audience and context 

Numeracy  Identifies financial needs and calculates resource requirements for 
prototype production 

Self-management  Understands purpose of own role and related responsibility for 
compliance with legal and ethical requirements and standards when 
planning and undertaking design work 

Teamwork  Collaborates with others and discusses work process and outcomes, 
elicits feedback and identifies improvements 
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SKILL DESCRIPTION 

 Selects and uses applicable communication conventions and 

techniques to respond to feedback and present prototypes to others 

Planning and 

organising 

 Plans, organises and completes tasks required to meet project and 
time requirements  

 Makes a series of analytical decisions about design options and 

required resources to inform production of visual representations of 
potential designs, using input from others when required 

Initiative and 
enterprise 

 Directs own exploration of techniques and processes, and critically 
evaluates test samples against established criteria for designs 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADES401 Research and apply techniques for the design of 
wearable objects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES421 Research and apply 

techniques for the design of wearable objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design two wearable objects using at least two different researched design techniques. 

 

In the course of the above, the candidate must: 

 interpret requirements in a design brief in consultation with required personnel 

 identify and prepare resources required to respond to the design brief 

 test and use different approaches and techniques for the design of wearable objects, and 
document the results of testing 

 create a prototype based on selected design approach 

 adhere to applied standards and legislative requirements to design and making of wearable 

objects. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of testing and experimentation in the design process 

 factors that impact on the selection and use of resources when researching and applying 
techniques in the design of wearable objects 

 materials, tools and equipment, and their capabilities and application, to designing and 

making wearable objects 

 techniques used in the manufacture of wearable objects 

 legislation and ethical considerations relevant to the design and making of wearable 
objects. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 briefs for the design of wearable objects  

 materials, equipment and tools for production of prototypes 

 an appropriate work space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES422 Research and apply techniques in product design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to test and apply techniques for the 

design and construction of product design prototypes. It involves planning resources required 
to meet the design brief, testing different approaches based on research and developing 
prototypes of products that meet brief requirements. 

It applies to individuals who generate product designs as part of their working environment. 
Products may include soft furnishings, furniture, toys, decorative objects and kitchenware. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – design process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan and organise 
requirements 

1.1 Interpret design briefs in consultation with required personnel 

1.2 Research financial, physical and human resources required 

for developing design concept to prototype stage 

1.3 Investigate environmental, ethical and technical factors that 

impact on selection and use of resources 

1.4 Select and prepare resources based on research into designs 
and approaches used for similar objects 

2. Test design approaches 2.1 Produce preliminary visuals according to design brief 
requirements 

2.2 Experiment and test design approaches using different 
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ELEMENT PERFORMANCE CRITERIA 

techniques 

2.3 Evaluate, challenge and refine testing processes 

2.4 Critique own work and seek feedback as required 

2.5 Document outcomes of testing according to organisational 

policies and procedures 

2.6 Select final design approach based on outcomes of testing 

and input from others 

3. Make prototypes of 
products 

3.1 Scope work and determine requirements for object 
fabrication  

3.2 Select and organise materials, tools and equipment for 

fabrication according to design approach 

3.3 Make prototype consistent with design concepts and briefs 

3.4 Respond to feedback and refine work as required 

3.5 Present prototypes within agreed timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates detailed textual and visual information and determines 
conceptual and production requirements, including applicable 

legislation and standards 

Writing  Documents resources information and outcomes from idea 
development and testing using clear, specific language and 

industry-related terminology 

Oral 

Communication 

 Elicits feedback and confirms understanding using questioning and 

active listening techniques 

 Participates in discussions using language and non-verbal features 
applicable to audience and context 

Numeracy  Identifies financial needs and calculates resource requirements for 
prototype production 

Self-management  Understands purpose of own role, and related responsibility for 
compliance with legal and ethical requirements and design standards 

 Directs own exploration of techniques and processes, and critically 
evaluates test samples 

Teamwork  Collaborates with others and discusses work process and outcomes, 
elicits feedback and identifies improvements 



CUADES422 Research and apply techniques in product design Date this document was generated: 24 November 2023 

 

Approved Page 1228 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

 Selects and uses applicable communication conventions and 

techniques to respond to feedback and present prototypes to others 

Planning and 

organising 
 Plans, organises and completes tasks required to meet project and 

time requirements  

Initiative and 
enterprise  

 Makes analytical decisions about design options and applicable 
resources required for different design outcomes and their 
representation, using input from others when required 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADES402 Research and apply techniques in product 

design. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES422 Research and apply 

techniques in product design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design two products using at least two different researched product design techniques. 

 

In the course of the above, the candidate must: 

 interpret requirements in a design brief in consultation with required personnel 

 identify and prepare resources required to respond to the design brief 

 test and use different approaches and techniques for the design of products, and document 
the results of testing 

 create a prototype based on selected design approach 

 adhere to applicable standards and legislative requirements for the design and manufacture 

of products. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that impact on the selection and use of resources when researching and applying 
techniques in product design 

 materials, tools and equipment, and their capabilities and application to product design 

and manufacture 

 role of experimentation and testing in the design process 

 techniques and processes used to test design approaches 

 legislation and standards relevant to product design and production. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 product design briefs 

 equipment, tools and materials used to produce prototypes of products 

 a suitable work space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES423 Research and apply techniques in spatial design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to test and apply techniques for the 

production of models or maquettes for spatial designs. It involves planning resources required 
to meet the design brief, testing different approaches based on research and developing 
prototypes of products that meet brief requirements. 

It applies to individuals who generate ideas and solutions for the layout of spaces. Spatial 
design solutions are required for exhibitions, fit-outs for exterior spaces or environments, and 

fit-outs for building foyers and offices, special events and theatre sets. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – design process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan and organise 

requirements 

1.1 Interpret requirements of design briefs in consultation with 

required personnel 

1.2 Research financial, physical and human resources required 

for developing design concept to prototype stage 

1.3 Investigate environmental, ethical and technical factors that 
impact on selection and use of resources 

1.4 Select and prepare resources based on research into designs 
and approaches used for similar spaces 

2. Test design approaches 2.1 Produce preliminary visuals according to design brief 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

2.2 Experiment and test design approaches using different 
techniques 

2.3 Evaluate, challenge and refine testing processes 

2.4 Critique own work and seek feedback as required 

2.5 Document outcomes of testing according to organisational 

policies and procedures 

2.6 Select final design approach based on outcomes of testing 
and input from others 

3. Make spatial design 

models 

3.1 Scope work and determine requirements for object 

fabrication  

3.2 Select and organise materials, tools and equipment for 

fabrication according to design approach 

3.3 Make models consistent with design concepts and briefs 

3.4 Respond to feedback and refine work as required 

3.5 Present models or maquettes within agreed timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates detailed textual and visual information and determines 
conceptual and production requirements, including applicable 
legislation and standards 

Writing  Documents resources information and outcomes from idea 
development and testing processes using clear, specific language and 

industry-related terminology  

Oral 

Communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques 

 Selects and uses applicable strategies to respond to feedback and 

present sample designs to others 

Numeracy  Identifies financial needs from information that may be embedded in 
texts and calculates resource requirements 

Self-management  Understands purpose of own role and related responsibility for 
compliance with applicable legal and ethical requirements and design 

standards when planning and undertaking design work 
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SKILL DESCRIPTION 

Interact with others   Collaborates with others and discusses work process and outcomes, 
elicits feedback and identifies improvements 

 Selects and uses applicable communication conventions and 

techniques to respond to feedback and present prototypes to others 

Planning and 

organising 

 Plans, organises and completes tasks required to meet project and 

time requirements  

 Makes a series of analytical decisions about design options and 
applicable resources required for different design outcomes and their 
representation, using input from others when required 

Initiative and 

enterprise 

 Directs own exploration of techniques and processes, and critically 

evaluates test samples 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADES403 Research and apply techniques in spatial 
design. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES423 Research and apply 

techniques in spatial design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design two products according to at least two different researched spatial design 
techniques. 

 

In the course of the above, the candidate must: 

 interpret requirements in a design brief in consultation with required personnel 

 identify and prepare resources required to respond to the design brief 

 test and use different approaches and techniques for the design of products, and document 

the results of testing 

 create a prototype based on selected design approach 

 adhere to applicable standards and legislative requirements for spatial design. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that impact on the selection and use of resources when researching and applying 
techniques in spatial design 

 materials, tools and equipment, and their capabilities and application to spatial design and 

manufacture 

 role of experimentation and testing in the design process 

 techniques and processes used to test design approaches 

 legislation and standards relevant to spatial design. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 spatial design briefs 

 equipment, tools and materials used to produce models or maquettes of spatial designs 

 a suitable work space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES511 Implement design solutions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to take a design concept or solution to 

the implementation stage. It involves confirming the proposed solution, gathering resources 
required to implement the solution, testing the solution and developing a prototype, and 
presenting the prototype to required personnel.  

The unit applies to those who work as a designer, in any industry context, either 
independently or employed by an organisation.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Organise resources for 
realising the design 

solution 

1.1 Confirm nature and scope of the proposed design solution  

1.2 Research resources required for developing the design 

concept to implementation stage   

1.3 Investigate different factors impacting the selection and 

use of resources   

1.4 Select and prepare resources based on research and other 
legislative or organisational requirements  

2. Test the design solution 2.1 Experiment with the design solution using different 
techniques and processes  

2.2 Evaluate, challenge and refine testing processes  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Gain input and feedback from required personnel during 

testing  

2.4 Document outcomes of testing according to organisational 
and design solution requirements 

2.5 Select final design solution based on outcomes of testing 
and input from others  

3. Develop prototype 3.1 Create prototype based on agreed approaches  

3.2 Select and organise materials, tools and equipment 
according to chosen design solution as required 

3.3 Expose model to quality checks and ongoing analysis, 

enhancement and refinement   

3.4 Compare completed prototype against identified needs and 

other considerations and make adjustments as required   

4. Present prototype or model 4.1 Identify required personnel design should be presented to 

4.2 Select format for presentation based on nature of audience 

and design   

4.3 Present prototype and optimise clarity, conciseness and 
appeal   

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Researches and interprets textual information from different sources 

Writing  Documents research, resource requirements and testing outcomes 
using applicable language and formats 

Oral 

Communication 

 Participates in different verbal exchanges and presentations using 
tone and vocabulary to suit audience  

 Gains input and feedback using active listening and questioning 

techniques 

Numeracy  Interprets and applies numeric information applicable to design 

solution  

 Compares numerical data gathered from testing 

Self-management  Understands and adheres to organisational policies, procedures and 
legislative requirements during planning and implementation of 

design solution  



CUADES511 Implement design solutions Date this document was generated: 24 November 2023 

 

Approved Page 1238 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Teamwork  Takes audience, purpose and contextual factors into account when 
making decisions about what to communicate, with whom, why and 

how 

Planning and 

organising 
 Sequences and schedules routine and complex activities, monitors 

implementation, and manages required communication 

Initiative and 
enterprise 

 Makes different critical and non-critical decisions in relatively 
complex situations, taking client requirements and different into 
account 

 Creates new and innovative ideas through exploration, analysis and 

critical thinking 

Problem-solving  Applies formal problem-solving processes when responding to 
unpredictable issues and challenges that arise during the testing 
process 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES501 Implement design solutions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES511 Implement design 

solutions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement solutions according to at least two different designs. 

 

In the course of the above, the candidate must: 

 undertake critical analysis, testing and development of a prototype or aspect of a design 
solution to meet an identified need 

 present prototype to required personnel using applicable best practice methods. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 elements and principles of design and their application in the applicable design context 

 key features of the wider industry, with economic, social and historical context for the 

design solution 

 design trends and technologies including other designs and the work of other design 
practitioners in the applicable design context 

 sources of information that support the development of technical and other knowledge in 
the applicable design context 

 technical expertise, resources, materials, tools, equipment, techniques and industry 
processes required for the area the design solutions are being implemented in. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 other people to discuss the collaborative nature of the design process 

 resources required to test a design solution in a given industry context including materials, 
tools, equipment and expertise. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES512 Establish, negotiate and refine a design brief 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work proactively with a client or 

commissioning organisation to develop and negotiate a design brief. It involves determining 
design requirements with stakeholders, developing and refining the design brief and finalising 
the terms and conditions of the brief. 

It applies to individuals working in any industry or design context where the designer plays a 
key role in determining the scope and nature of work required. Establishment, negotiation and 

refinement of a design brief requires the integration of highly-developed creative thinking, 
communication and planning skills in a process that may not be linear. Adaptability and 
effective responses to change and new ideas are crucial. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish design 

requirements 

1.1 Identify and make contact with required stakeholders for the 

design project, in addition to the client   

1.2 Identify and source information and references required for 
design project   

1.3 Undertake critical analysis of sources and extract key information 
to inform the design project   

1.4 Determine overall objectives and parameters for design project in 
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ELEMENT PERFORMANCE CRITERIA 

collaboration with client and other key stakeholders 

1.5 Seek, review and act on information needed to inform 
constructive communication with client  

2. Develop and refine 
design brief 

2.1 Develop concepts and ideas for inclusion in design brief  

2.2 Undertake own analysis of concept and challenge ideas and 

approaches taken  

2.3 Present ideas in applicable format/medium and discuss, debate 

and critically analyse in collaboration with key stakeholders   

2.4 Re-evaluate and refine options based on own analysis and 
discourse with others   

2.5 Establish and agree on final nature and scope of design brief with 
client and document details according to organisational policies, 

procedures and standards 

3. Negotiate terms and 
conditions 

3.1 Negotiate and agree terms and conditions of brief in accordance 
with applicable organisational and professional standards   

3.2 Clarify, agree and document roles and responsibilities of those 
involved in the project  

3.3 Confirm agreements in writing in accordance with organisational 

policies and procedures   

3.4 Identify the need for specialist advice when developing formal 

agreements or contracts, and seek required assistance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and interprets textual information from various sources 

Writing  Develops different documents using applicable vocabulary, context 
and formatting for different audiences 

Oral 

Communication 

 Participates in discussions and elicits views of others using questions 
and listening techniques  

 Presents ideas and seeks feedback from others using applicable tone, 
vocabulary and language structures 

Numeracy  Interprets and applies numeric information applicable to design brief 

Self-management  Identifies and adheres to organisational policies and procedures, 
industry standards and legislative requirements during planning and 
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design of design solution  

Teamwork  Seeks information from stakeholders using applicable 
communication conventions and protocols 

 Uses a range of collaborative techniques to clarify and refine ideas 
and negotiate agreeable outcomes with others 

 Clarifies and refines ideas and negotiates agreeable outcomes with 

others using different collaborative techniques 

Planning and 
organising 

 Sequences and schedules complex activities, monitors 
implementation, and manages required communication 

Problem-solving  Applies formal problem-solving processes when responding to 
unpredictable issues and challenges that arise during the testing 

process 

Initiative and 

enterprise 

 Makes different critical and non-critical decisions in complex and 
non-complex situations, taking client and organisational 

requirements and possible constraints into account 

 Generates new and innovative ideas and concepts through 
exploration, analysis and critical thinking 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES502 Establish, negotiate and refine a design brief. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES512 Establish, negotiate 

and refine a design brief 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and finalise at least two different design briefs for a specific industry purpose. 

 

In the course of the above, the candidate must: 

 identify and establish brief requirements with client and key stakeholders.  

 determine and include the following information and references to the design brief: 

 legislative and regulatory context 

 financial and budgetary information 

 organisational materials 

 technical reports and data 

 schedules and timelines 

 participate in a discussion to clarify, negotiate and agree on terms and conditions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legal issues that affect negotiations and contracts in the applicable work context 

 the design process within the specific industry context/design discipline 

 scope, nature and potential variations that occur within design briefs applicable to a 

specific context 

 sources of information to assist the development of design concepts within a specific 
industry context. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 required equipment and media to communicate and present ideas 

 sources of information relevant to industry context 

 interaction with others to reflect the collaborative nature of the work, and communication 

and negotiation skills required. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES521 Design events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design events that are held indoors in 

established venues, as well as those staged outdoors in locations with little or no infrastructure 
and amenities. It involves interpreting event information from a design brief, researching 
potential ideas for events, developing designs and communicating them to required personnel. 

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they negotiate creative solutions to design briefs with commissioning organisations and 

other members of design teams. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstate achievement of the element 

1. Interpret event information 1.1 Analyse event information and determine scope, objectives 

and design requirements 

1.2 Participate in preliminary concept meetings with required 

personnel to discuss requirements 

1.3 Identify environmental and social issues and other factors 
that may affect the design of events 

1.4 Discuss and agree on the designer’s role in relation to 
overall staging of events 

1.5 Explain the processes of design as it affects them to 
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ELEMENT PERFORMANCE CRITERIA 

required personnel 

2. Conduct and evaluate 

research 

2.1 Identify and source references that may inform the design 

process 

2.2 Assess venues and outdoor sites and analyse sources and 
references for design projects 

2.3 Assess the impact and potential of new and emerging 
technologies to inform the design 

2.4 Collect, collate and adapt materials to develop initial 
design concepts 

3. Generate and assess ideas 3.1 Generate different ideas for designs that respond to briefs 

3.2 Maximise contribution of ideas to concepts in collaboration 
with requires personnel 

3.3 Evaluate ideas in line with design brief requirements 

4. Develop and document 

designs 

4.1 Discuss designs and incorporate additional requirements, 

amendments and new ideas as required 

4.2 Obtain agreement with required personnel in relation to 

consistent artistic interpretation 

4.3 Evaluate initial concepts and select approach that meets 
design requirements 

4.4 Develop event designs using agreed concepts 

4.5 Complete documentation according to organisational 

procedures 

4.6 Confirm event designs adhere to budget constraints and 
event schedules 

5. Communicate design ideas 

and make amendments 

5.1 Present draft event designs and plans to required personnel 

in format that meets organisational procedures 

5.2 Participate in initial and ongoing evaluation of draft 

designs 

5.3 Negotiate and agree on design modifications and amend 
documentation as required 

5.4 Agree to final designs and produce comprehensive 
documentation for implementation according to 

organisational procedures 

5.5 Present final designs, plans and specifications to required 
personnel and confirm that all requirements have been met 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from 
different complex written sources 

Writing  Generates documentation in relation to the design of events 

Oral 

communication 

 Seeks the views and opinions of others 

 Obtains information using listening and questioning techniques 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 

language 

Numeracy  Performs calculations to confirm that projected expenditure on design 
aspects of events can be achieved within budget 

Self-management  Works independently and collectively with responsibility for own 
goals, plans, decisions and outcomes 

 Takes responsibility for meeting legal and regulatory requirements 

within scope of own role 

 Applies organisational procedures when designing events 

Teamwork  Responds to and draws on others’ perspectives when negotiating the 
design of events 

 Collaborates in the event design process, playing an active role in 
facilitating group interaction, influencing direction, and taking a 
leadership role on occasion 

 Considers whether, and how, others should be involved during the 

decision-making process 

Planning and 
organising 

 Identifies required information and risks and evaluates alternative 
strategies and resources using logical planning processes and an 
understanding of context 

 Manages time to complete tasks within deadlines 

Initiative and 
enterprise 

 Applies knowledge of new and emerging technologies to the design 
process 

Technology  Prepares workplace documentation using standard word processing 
and spreadsheet applications 

Problem-solving  Invests time in developing and shaping several options before 
making a final choice, using a combination of lateral and analytical 

thinking to tailor and strengthen an idea to suit needs, resources and 
constraints 
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Unit Mapping Information 

Supersedes and is equivalent to CUADES501 Design events. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES521 Design events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least one outdoor and one indoor event according to different design briefs. 

 

In the course of the above, the candidate must: 

 establish and document the requirements of the design brief that includes: 

 scope and objectives 

 budget 

 schedules 

 technical feasibility 

 environmental considerations 

 social considerations 

 legislative and regulatory considerations 

 present and negotiate realistic design solutions that take technical and infrastructure issues 

into account with required personnel 

 research background information and concepts that support the purpose or theme of the 
event being designed 

 communicate and work collaboratively with those involved in the design process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that need to be considered depending on whether events are being held in 

established venues, or outdoors in locations with little or no infrastructure and amenities 

 role of design in the overall artistic direction of events 

 design principles and the relationship between different design elements 

 copyright, moral rights and intellectual property legislation in relation to designing events 
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 typical formats for documenting event designs 

 industry trends and technological developments that impact on the design of events 

 properties, applications and durability of different types of materials that can be used to 
construct event sites. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resources for designing indoor and outdoor events 

 information on event locations and venues 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES522 Realise production designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret designs for sets, props or 

scenic art and manage the realisation of those designs for productions in the screen, media, 
entertainment and events industries. It involves planning the implementation of designs, 
obtaining the required resources and supervising and finalising pre-production operations. 

The unit applies to those who display a high level of initiative and judgement as they take 
responsibility for managing the realisation of production designs in their area of production 

expertise. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element.  

1. Plan implementation of 

production designs 

1.1 Analyse designs and production schedules and determine 

production design requirements 

1.2 Identify factors to be taken into account when planning the 

implementation of designs in consultation with required 
personnel 

1.3 Determine methods, techniques and materials that could be 

used to produce visual interpretation of designs that take 
account of the effects of lighting 

1.4 Develop contingency plans to minimise the impact of 
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ELEMENT PERFORMANCE CRITERIA 

unexpected events on the realisation of production designs 

1.5 Reach agreement on evaluation methods for monitoring 
progress with required personnel 

1.6 Incorporate work health and safety procedures and 

environmental factors into planning processes 

1.7 Develop and document work plans for realising production 

designs in agreed format 

2. Organise resources 2.1 Develop expenditure estimates that meet budget requirements 

2.2 Obtain required resources according to organisational 
procedures 

2.3 Identify potential budget overruns and resolve or recommend 
alternatives to required personnel 

2.4 Organise staff and contractors to complete work in line with 
industry award guidelines and production deadlines 

3. Supervise 

pre-production 
operations 

3.1 Brief team members on work plans and allocate 

responsibilities 

3.2 Identify and respond to problems promptly in consultation 
with required personnel 

3.3 Monitor work progress and implement contingency plans as 
required 

3.4 Conduct rehearsals and establish procedures to achieve 
required effects, adjusting work methods as required 

3.5 Update documentation to outline agreed adjustments and 

distribute to required personnel according to organisational 
policies and procedures 

4. Finalise work 

operations 

4.1 Check production elements have been fire-proofed according 

to safety requirements 

4.2 Label production elements according to organisational policies 
and procedures 

4.3 Supervise the transport and storage of production elements as 
required 

4.4 Involve team members in evaluations of pre-production 
operations and modify procedures as required 

4.5 Contribute to evaluation of productions and implement 

recommendations 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Prepares and updates workplace documentation 

Oral communication  Seeks the views and opinions of others 

 Obtains information using listening and questioning techniques 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language 

Numeracy  Interprets budgets  

 Provides cost estimates 

 Performs calculations related to time and costs 

Self-management  Works with responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting legal and regulatory requirements 
within scope of own role 

 Applies organisational procedures when realising production 

designs 

Teamwork  Collaborates with others and takes a leadership role to help 
facilitate group interaction and direction 

Planning and 

organising 

 Sequences and schedules complex activities, monitors 
implementation and manages applicable communication  

 Reviews progress against goals, adjusting plans and resources to 

cope with contingencies  

Technology  Distributes information electronically 

 Prepares workplace documentation using industry standard word 

processing and spreadsheet applications 

Initiative and 

enterprise 

 Looks for new ideas and ways of realising production designs 

 Anticipates problems that might arise when realising production 

designs and takes action to minimise their impact  

 Implements improvements to pre-production operations based on 
outcome of evaluations 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADES502 Realise production designs. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES522 Realise production 

designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 realise designs for at least one production and one event according to different production 
design briefs. 

 

In the course of the above, the candidate must: 

 plan and supervise the implementation of production designs in selected area of expertise 

 develop and document work plan to meet the requirements of production design briefs that 

include: 

 scope and objectives 

 budget 

 schedules 

 technical feasibility 

 environmental considerations 

 social considerations 

 legislative and regulatory considerations 

 apply effective problem-solving techniques to the realisation of production designs 

 work collaboratively with others in realising production designs. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when realising production designs in selected 
area of expertise, and suggest ways of addressing them 

 main features of different materials used in selected area of expertise 

 costing, budgeting and estimating techniques 
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 work health and safety and legislative and regulatory requirements that relate to the 

process of realising production designs 

 process for the safe handling of hazardous materials in selected area of expertise 

 effects of lighting on materials used to realise production designs and procedures for 
adapting techniques to take account of them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venues with the full range of resources required to manage the realisation of production 
designs. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES523 Design virtual and hybrid events 

Modification History 

 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 6.0. 

New unit of competency. 

 
 

Application 

This unit describes the skills and knowledge required to design virtual and hybrid events. It 
involves interpreting event information, generating and evaluating ideas and developing final 

design documentation. It requires understanding of current technology and platforms used for 
delivery of virtual and hybrid events.  

The unit applies to individuals who design virtual and hybrid events for live music, dance 
performances, film festivals, art exhibitions, live production and other events in the creative 
industries. They display a high level of initiative, judgement and responsibility when 

developing creative solutions to design virtual and hybrid events.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design - design process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1.  Prepare to design 
virtual and hybrid events 

1.1 Analyse design briefs and event information to determine 
event scope, objectives, time frames, target audience and design 
requirements 

1.2 Confirm roles and responsibilities in design process, as 
required 

1.3 Identify work health and safety (WHS) issues, licensing and 
regulatory requirements and operational factors that may affect 
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the design of events 

2.  Generate and evaluate 
design ideas for the events  

2.1 Develop different ideas that address design requirements 

2.2 Research, analyse and assess technology, equipment and 

venue options 

2.3 Collaborate with relevant personnel and discuss ideas of 
others  

2.4 Evaluate ideas in line with requirements of design briefs and 
industry trends 

2.5 Select ideas that best meet design briefs and operational 
factors 

3. Draft design for events 3.1 Draft event designs according to design briefs, budgetary 
considerations and required timeframes 

3.2 Specify equipment and technology that meets design briefs 

3.3 Confirm functionality and compatibility of event technology  

4. Finalise and present 
designs for the events 

4.1 Discuss event designs with relevant personnel and agree on 
final modifications 

4.2 Apply changes to event designs as required 

4.3 Agree to final design and confirm design requirements for 
events have been met 

4.4 Develop comprehensive documentation to support design 
implementation  

4.5 Distribute final design and documentation to relevant 
personnel according to event requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets and critically analyses ideas and information from 
different sources 
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Writing  Communicates ideas and information effectively and in a style 
appropriate to audience and purpose 

Numeracy   Makes adjustments to expenditure to ensure the design of the 
events is within budget 

Planning and 
organising 

 Uses a planning process to organise and manage time and tasks, 
including timeframes 

Self-management  Works independently and collectively with responsibility for own 
plans, decisions and outcomes 

Digital literacy  Identifies digital technologies and systems that address event 
requirements 

 
 

Unit Mapping Information 

No equivalent unit.  New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES523 Design virtual and 

hybrid events 

Modification History 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 6.0. 

New unit of competency. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two events, one virtual and one hybrid, according to different design briefs 
and requirements. 

 

In the course of the above, the candidate must:  

 research and develop design ideas that support the event objectives and respond to design 

requirements within required timeframes and budgets 

 develop final design and documentation for each event 

 communicate and work collaboratively in the design process for each event. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 safety, licensing and regulatory implications relating to virtual and hybrid events, 
including: 

 work health and safety (WHS) requirements 

 copyright and intellectual property requirements 

 key features of design briefs relating to events in performance evidence, including: 

 event scope and objectives 

 target audience 

 budget 

 agenda 

 technology requirements 

 environmental and social considerations 

 safety, licensing and regulatory requirements 



Assessment Requirements for CUADES523 Design virtual and hybrid events Date this document was generated: 24 November 2023 

 

Approved Page 1262 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 key design requirements for virtual and hybrid events, including: 

 technologies and platforms than can be used for virtual and hybrid events 

 accessibility requirements and inclusive design features 

 formats for documenting event designs 

 documentation associated with the design of events 

 types of hybrid or virtual events in the creative industries, including: 

 live music 

 dance performance 

 film festivals 

 art exhibitions 

 live production 

 design principles relating to events described in performance evidence, and the 
relationship between different design elements of events 

 event budgetary constraints   

 key roles and responsibilities for the design of virtual and hybrid events 

 industry trends and technological developments that impact on the design of events 

 technical and equipment requirements of virtual and hybrid events described in 
performance evidence. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information on the design requirements for virtual and hybrid events described in 

performance evidence 

 resources for designing virtual and hybrid events 

 relevant personnel for interaction.  

  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES611 Manage design realisation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the process of taking a design 

from concept to final realisation or production. It involves planning the realisation of designs, 
managing the implementation of the design and managing different stakeholders throughout 
the completion of the realisation process.  

It applies to individuals working in any industry context or design discipline who take 
responsibility for turning design concept into reality – a product or service of value to the 

end-user. This person could be an individual designer-maker or a designer working as part of 
a larger design/production team. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan realisation of design 1.1 Collect, analyse and maintain required information on the 
design 

1.2 Discuss and agree on standards of work and monitoring 
requirements with required personnel 

1.3 Develop plan and schedule realisation that meets design 

requirements 

1.4 Incorporate key roles and responsibilities linked to timelines 

and budget in plan 
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ELEMENT PERFORMANCE CRITERIA 

2. Implement and monitor 

realisation of design 

2.1 Organise and allocate resources according to design 

requirements 

2.2 Confirm obligations and quality standards are met according 
to design requirements 

2.3 Maintain accurate, applicable and complete documentation 
in accordance with agreed standards 

2.4 Monitor process through challenging and interrogating own 
design work 

2.5 Confirm integrity of design is maintained at all times 

2.6 Identify difficulties and problems that arise in relation to 
realisation of design and take action to rectify situation 

3. Liaise and negotiate with 

stakeholders 

3.1 Establish and maintain applicable communication channels 

with required personnel 

3.2 Seek and provide information to required  personnel 
according to design requirements 

3.3 Assess adherence to agreed terms and conditions and 
negotiate changes in light of changed circumstances as 

required 

3.4 Negotiate and agree on revisions with required parties 
according to organisational policies and procedures 

4. Complete design process 4.1 Finalise design outcomes in accordance with terms and 
conditions 

4.2 Seek feedback from required personnel on finished design 

and make final adjustments as agreed 

4.3 Evaluate completed design in relation to own work and 
overall process 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Collates and analyses textual information from different sources 
applicable to the design realisation 

Writing  Produces documentation using applicable structure, language and 
context to articulate own ideas and positions 

Oral 

Communication 

 Articulates clearly using specific language and applicable tone to 

convey information 
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SKILL DESCRIPTION 

 Confirms understanding using active questioning and listening 

techniques 

Numeracy  Interprets and uses numeric information in budgets and to determine 
work schedules 

Self-management  Works independently and collectively within broad parameters, with 
a sense of responsibility and ownership of plans, decisions and 

outcomes 

 Adheres to organisational policies and procedures 

Teamwork  Takes audience, purpose and contextual factors into account when 
making decisions about what to communicate, with whom, why and 

how 

 Fosters a collaborative culture within own sphere of influence, 
facilitating a sense of cohesion and commitment 

Planning and 
organising 

 Takes responsibility for planning and organising tasks to meet 
workplace deadlines, including those tasks that require liaison with 

other people 

Initiative and 

enterprise 
 Analyses how variables impact outcomes using different 

experiences 

Problem-solving  Applies formal problem-solving processes when responding to 
unpredictable issues and challenges that arise during the design 
process 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES601 Manage design realisation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES611 Manage design 

realisation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the realisation of at least two different designs. 

 

In the course of the above, the candidate must: 

 adhere and monitor brief requirements that include: 

 standards, timeframes and budgets 

 technical feasibility 

 develop a plan and schedule for design realisation 

 participate in a discussion to clarify, negotiate and agree on terms and conditions of design 
realisation.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key responsibilities of required personnel in the design realisation context 

 best practices when dealing with setbacks in the production process 

 organisational policies and procedures applicable to realising designs 

 production processes in a particular industry context or discipline including required 

materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 resources, tools, materials and equipment required for realising a design in a specific 

context 

 a design concept that the candidate can take to realisation stage 

 other people to reflect the collaborative nature of the work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES612 Research global design trends 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and critically evaluate global 

design trends. It involves research and analysis of information and ideas at a complex level, 
and the evaluation and extension of the individual’s professional skills. 

It applies to individuals who need to maintain a current and comprehensive knowledge of 

global design trends to inform their own professional practice. Although predominantly for 
designers, this unit may also be applicable to those who work in related management, 

marketing and production areas. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research design trends 1.1 Analyse and select formal and informal research strategies 

and source information on global design trends  

1.2 Identify and explore new and alternative sources of 

information 

1.3 Evaluate the credibility of information gathered and confirm 
research scope is sufficiently broad  

2. Analyse design trends to 
inform own practice 

2.1 Challenge and extend own perspectives and ways of 
thinking using researched information 

2.2 Examine and assess implications and consequences of 
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ELEMENT PERFORMANCE CRITERIA 

design trends on own work  

2.3 Identify creative and commercial opportunities presented by 
emerging trends and technologies using critical analysis  

2.4 Develop systems to identify and respond to opportunities  

3. Develop and articulate 

positions and ideas 

3.1 Develop substantiated positions and ideas on global design 

trends   

3.2 Generate informed discussion, debate and critical analysis 

with peers and colleagues  

3.3 Challenge and refine own positions using debate and 
feedback  

4. Extend own design skills 4.1 Identify and use opportunities presented by research to 
extend own design skills  

4.2 Re-evaluate and refine approaches to work in the context of 

current and emerging trends   

4.3 Improve skills continuously using practice, discussion and 

ongoing evaluation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans and implements strategies to improve and extend own 
knowledge and skills 

Reading  Analyses and synthesises complex and varied information from 
different sources 

Writing  Documents methods for identifying future opportunities using 
vocabulary and structure applicable to context and purpose  

Oral 
Communication 

 Elicits the views others by participating in critical discourse and 
debate on conceptual and technical design trends 

 Gains input and feedback using active listening techniques 

Self-management  Keeps abreast of trends and issues 

 Appreciates the world of work is dynamic, with changing needs and 
priorities, and that career development is not a linear process that 
can be closely controlled 

Planning and 
organising 

 Takes responsibility for planning and organising tasks required to 
conduct required research, including how to link with the work of 

others 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Keeps abreast of innovations and good practice beyond own context, 
borrowing, adapting, combining and redesigning for own purposes  

 Evaluates outcomes using reflection and feedback from others 

Technology  Identifies digital systems, devices and applications with potential to 
meet current and future needs 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES602 Research global design trends 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES612 Research global 

design trends 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 conduct research on at least three different global design trends. 

 

In the course of the above, the candidate must: 

 document the analysis, critique and synthesis of complex sources to develop own 
positions and ideas 

 collaborate with others at least once during the research process to present and refine own 

positions and ideas 

 identify at least two opportunities to refine own design skills in the context of current and 
emerging trends. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 broad global design trends that apply to all design disciplines 

 business implications and consequences of adopting trends and emergent technologies 

 research methodologies and options applicable to researching global design trends 

 sources of information on global design, design trends and broader references that may 

inform emerging and innovative design practice 

 current and emerging design technologies and trends at a global level in at least one area 
of design. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 sources of information required to research global design trends 

 technology required to conduct research 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES801 Research and apply design theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, in significant depth and 

breadth, and apply different theories of design. 

It applies to individuals who use sophisticated research and critical analysis skills in the 
exploration of design, design theory and its application to professional design practice. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research design theory 1.1 Source information on design theory using different 

research techniques 

1.2 Identify and explore new, emerging and alternative 
sources of ideas and thinking on design 

1.3 Expand own knowledge and understanding of design 
through review and critical analysis of information  

1.4 Analyse, compare and contrast different theoretical 
perspectives and thinking on design   

2. Apply theories of design to 

professional practice 

2.1 Evaluate the relevance and application of different 

theories of design based on analysis of own professional 
and personal experience   

2.2 Analyse the ways different aspects of history, theory 
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ELEMENT PERFORMANCE CRITERIA 

and other influences are applied, adapted or challenged 

in practice    

2.3 Assess how theories and thinking about design may be 
applied to benefit individuals, businesses and 

communities   

3. Develop, articulate and debate 
own perspectives on theories 

of design 

3.1 Take a critical approach to different theories and 
examine own ideas and responses    

3.2 Develop own substantiated positions in response to 
research and analysis 

3.3 Articulate own positions and demonstrate clarity of 

thought and conceptual understanding of different 
theories and thinking 

3.4 Debate positions on design showing belief in own ideas 
and a willingness to remain open to new perspectives  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Draws on a range of strategies to facilitate personal and professional 
learning  

Reading  Identifies and interprets complex concepts and theories from 
different sources 

Writing  Organises information and uses structure, language and context to 
explain own ideas and positions 

Oral 

Communication 

 Engages actively in critical discourse using applicable vocabulary, 

tone and pace  

 Gains input and feedback using active listening techniques 

Self-management  Takes responsibility for planning and organising own tasks and 
workload, including how to link with the work of others 

 Analyses information systematically to aid in deciding on own 

views and ideas 

Initiative and 
enterprise 

 Keeps abreast of innovations and good practice beyond own 
context, using ideas to rethink current approaches 

 
 



CUADES801 Research and apply design theory Date this document was generated: 24 November 2023 

 

Approved Page 1275 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to BSBDES801 Research and apply design theory. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES801 Research and apply 

design theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 conduct research into at least one past, current and emerging theories of design. 

 

In the course of the above, the candidate must: 

 develop substantiated positions on design and its application in own professional practice 

 document the analysis, critique and synthesis of complex sources to develop own 
positions and ideas. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different theories of design, including historical perspectives and current and emerging 
thinking 

 relationship between theories of design and design in practice with reference to a 
particular work or broader social context  

 relationships, similarities and differences between the concepts of design, innovation and 
creativity at a conceptual and practical level 

 systemic impacts on design – social, economic, political and environmental. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of information required to research design theories 

 technology required to conduct research. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG211 Maintain interactive content 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain interactive content for 

websites or social media channels using a content management system. It involves confirming 
content requirements, checking links and media assets are valid and functional, updating 
applicable content and testing content functionality on the server.  

The unit applies to those, working under direction, who upload media assets and change text 
content.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Check content  1.1 Confirm frequency of content updates and production deadlines 
with required personnel 

1.2 Obtain, access and review content and confirm versions meet 
content requirements 

1.3 Confirm existing content to be retained or deleted with required 
personnel 

2. Check links and 

media assets 

2.1 Check existing links are valid and source replacement links as 

required  

2.2 Confirm assets are functional and in file format and size that 
meets content requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Document technical and content issues according to 

organisational policies and procedures 

2.4 Confirm with required personnel that copyright clearance has 
been obtained on all new content  

3. Update content 3.1 Access content management system and upgrade content 

3.2 Import and change content material as required and specify 
metadata and tags according to content requirements and 

organisational policies and procedures  

3.3 Make heading, typographical, caption and image revisions, 
applying applicable style sheets and alt tags as required  

3.4 Add pages and screens as required, applying applicable templates 
or themes  

3.5 Submit edited files to server and confirm upload was successful   

3.6 Advise required personnel if new interface designs are required to 
incorporate additional materials  

4. Test and confirm 
changes 

4.1 Check all content is displayed and functions on server as required  

4.2 Confirm with required personnel that all changes have been made  

4.3 Store original content according to organisational policies and 

procedures and file using standard industry conventions  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and follows familiar written instructions 

 Checks content and confirms styles, links and subject matter meet 

requirements 

Writing  Enters electronic information in required format 

 Prepares technical documents in required format 

Oral Communication  Clarifies requirements using questioning and listening techniques  

 Discusses tasks with required personnel using clear, everyday 
language  

Self-management  Adheres to organisational and legislative requirements  

Teamwork  Discusses and confirms requirements using applicable 
communication practices 

Planning and  Plans and completes work tasks, seeking advice as required 
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SKILL DESCRIPTION 

organising 

Technology  Examines, amends and uploads interactive content using 
applicable software 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG201 Maintain interactive content. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG211 Maintain interactive 

content 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 maintain interactive content for five different websites and social media channels.  

 

In the course of the above, the candidate must: 

 undertake interactive content maintenance procedures, including: 

 checking links and media assets 

 updating text, media assets and pages 

 assigning correct metadata or tags 

 checking that changes have uploaded successfully 

 use a content management system according to organisational policies and procedures  

 document technical and content issues according to organisational policies and procedures 

 adopt safe ergonomic practices when using equipment 

 store content according to industry conventions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 impact on usability of web pages of outdated links 

 procedures for checking copyright clearance 

 procedures for using metadata and tags to classify content  

 purpose of alt tags and how they relate to accessibility standards  

 safe work practices in relation to working on computers for periods of time. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 applicable interactive content  

 content management system, the internet and authoring tools. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG212 Develop digital imaging skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use basic techniques to work with 

digital images. It involves preparing resources for digital imaging, using and testing different 
techniques to produce digital images and reviewing plans to further develop own skills. 

The unit applies to those applying fundamental skills in the use of digital software for general 

design or drawing purposes in a creative arts practice. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare digital 
imaging resources 

1.1 Identify and obtain tools, equipment and materials used to 
create digital images 

1.2 Prepare tools, equipment and materials according to 

organisational policies, procedures and safety requirements 

1.3 Set up a safe work space with guidance from required personnel 

2. Use and test digital 

imaging techniques 

2.1 View different digital images in different styles produced by 

key practitioners and discuss with others how these effects are 
achieved 

2.2 Match potential techniques for producing images to own ideas 
with assistance from required personnel 

2.3 Nominate and test techniques and determine the effects they 
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ELEMENT PERFORMANCE CRITERIA 

achieve 

2.4 Produce digital images using selected techniques and safe work 
practices 

2.5 Clean work space and equipment and return to original 

condition  

3. Make plans to 
develop skills 

3.1 Seek and use feedback from required personnel on own digital 
imaging work and identify areas for improvement 

3.2 Review different opportunities to build own skills and select 
suitable options 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies skill improvement needs, considers opportunities and 
begins to plan and manage the learning process 

Reading  Interprets straightforward information from applicable sources to 
plan and complete tasks 

Oral 
Communication 

 Discusses concepts and techniques with others and seeks feedback 
on work outcomes using clear and related language 

 Clarifies information and confirms understanding using questioning 
and active listening techniques 

Self-management  Follows defined procedures and safety and intellectual property 
requirements to plan and complete tasks, with some guidance from 
others  

Teamwork  Follows accepted communication methods and practices to seek 
guidance and advice from others  

Planning and 
organising  

 Prepares work space and identifies and assembles required resources 
with input from others using simple organisational methods 

 Uses familiar digital tools and equipment to produce work  

Initiative and 
enterprise 

 Makes simple analytical decisions to determine potential techniques 
and evaluate outcomes of limited testing and exploration  

Technology  Produces work using familiar digital tools and equipment 
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Unit Mapping Information 

Supersedes and is equivalent to CUADIG202 Develop digital imaging skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG212 Develop digital 

imaging skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce digital images according to at least three different ideas. 

 

In the course of the above, the candidate must: 

 use and test digital imaging techniques and materials to support the idea for the work  

 explore the process for producing digital imaging in a discussion with others 

 adopt safe ergonomic practices when using equipment 

 review own progress and identify at least one or more ways to further develop skills.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 function and capabilities of materials, tools and equipment commonly used for digital 
imaging 

 major styles of digital imaging and the work of key practitioners  

 common digital imaging techniques 

 safe cleaning techniques for tools and equipment used in producing digital images 

 procedures for working safely with digital materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment, materials for producing digital images 
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 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG213 Develop video art skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use basic video art techniques to 

produce creative work. It involves preparing resources for video art, using and testing 
different techniques to produce video art and reviewing plans to further develop own skills. 

The unit applies to those who have limited experience in working with video and apply 

fundamental skills to experiment and develop creative works using video technologies.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare video art 
resources 

1.1 Identify and obtain tools, equipment and materials used to 
create video art 

1.2 Prepare tools, equipment and materials according to 

organisational policies, procedures and safety requirements 

1.3 Set up work space according to safety requirements  

2. Use and test video art 

techniques 

2.1 View different video art in different styles and discuss with 

others how effects are achieved  

2.2 Match potential techniques for producing video art to own 

ideas with the assistance of required personnel 

2.3 Nominate and test video techniques and determine the effects 
they achieve 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Produce finished video art in file formats that meet 

organisational policies and procedures using selected 
techniques safely  

2.5 Clean work space and equipment and return to original 

condition  

3. Make plans to develop 
skills 

3.1 Seek and use feedback from required personnel on own video 
artwork and identify areas for improvement 

3.2 Review different opportunities to build own skills and select 
suitable options 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Demonstrates some awareness of learning strengths and areas of 
need, and begins to plan and manage the learning process 

Reading  Interprets straightforward information from applicable sources to plan 
and complete tasks  

Oral 
Communication 

 Discusses concepts and techniques with others and seeks feedback on 
work outcomes using clear and related language 

 Clarifies information and confirms understanding using questioning 
and active listening techniques 

Self-management  Follows defined procedures and safety requirements to plan and 
complete tasks with some guidance from others  

Teamwork   Follows accepted communication methods and practices and seeks 
guidance, cooperates with instructions, and follows advice from 
others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG203 Develop video art skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG213 Develop video art 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce video art pieces according to at least two different ideas. 

 

In the course of the above, the candidate must: 

 use and test video art techniques and materials to support the idea for the work 

 explore the process for producing video art in a discussion with others 

 adopt safe ergonomic practices when using equipment  

 review own progress to identify at least one or more ways to further develop skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 function and capabilities of materials, tools and equipment commonly used for video art 

 major styles of video art applicable to individual area of interest 

 common video art production techniques 

 typical work space and equipment requirements for producing different types of video art 

 cleaning and care techniques for tools and equipment used in video art 

 procedures for working safely with digital materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment, materials and information required for producing video art 
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 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG311 Prepare video assets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare video assets for inclusion in 

interactive media. It involves identifying, organising and packaging video assets in a variety 
of digital formats. 

The unit applies to those who collaborate with others and under supervision to convert video 

into forms appropriate for streaming, downloading and digital media products. In smaller 
organisations, they may combine this role with video editing, authoring or programming.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and evaluate 
video assets 

1.1 Confirm production schedules and deadlines with required 
personnel  

1.2 Obtain and assess digital video content according to 
production requirements 

1.3 Identify file details and confirm they meet production 
requirements 

1.4 Confirm required output file format, codecs for specified 

bandwidths and applicable video encoding software 

2. Organise video assets 2.1 Load video files into applicable video encoding software  

2.2 Confirm duration and quality of video sequences meet 
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ELEMENT PERFORMANCE CRITERIA 

production requirements 

2.3 Confirm video and audio codecs meet production 
requirements 

2.4 Save files in output file format using required naming 

conventions 

3. Package video assets 3.1 Assign metadata tags as required 

3.2 Save files using standard naming conventions 

3.3 Archive materials for future use according to organisational 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and interprets information in organisational documents  

 Locates correct folders for storing electronic data  

 Checks textual information for accuracy 

Oral Communication  Discusses video requirements using industry standard language  

 Clarifies requirements using questioning and listening techniques  

Numeracy  Calculates basic bandwidth requirements  

Self-management  Complies with enterprise and legislative requirements 

Teamwork  Confirms requirements with personnel using applicable 
communication practices and protocols 

Planning and 
organising 

 Plans and completes tasks required to achieve requirements within 
deadlines 

 Makes decisions directed related to completion of tasks 

 Used digital tools to prepare and store video assets  

Technology  Prepares and stores video assets using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG301 Prepare video assets. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG311 Prepare video assets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare video assets according to at least two different production requirements. 

 

In the course of the above, the candidate must: 

 prepare video sequences for use in media distribution channels or interactive media 

products  

 use video encoding software to prepare video sequences that meet quality requirements 
within production deadlines 

 save and store files according to industry or enterprise conventions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of the delivery platforms used to prepare video assets 

 purpose of video file compression 

 common digital video sources and output formats 

 appropriate codecs for common platforms and destinations 

 techniques for saving and preparing digital video output to optimise file size  

 purposes and procedures for correctly naming and tagging video files  

 safe work practices in relation to working on computers for periods of time. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 video encoding and editing software and equipment 
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 manuals and instructions relating to the preparation of video assets. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG312 Author interactive sequences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use an authoring tool to produce 

discrete interactive sequences for websites. It involves planning the use of the authoring tool, 
preparing authoring software for authoring and producing interactive sequences according to 
project requirements. 

The unit applies to those working collaboratively with technical assistance and under 
direction, who develop small components such as web pages or a sequence of screens, which 

are integrated into a larger project.   

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan use of authoring 

tool 

1.1 Identify different applicable authoring software and discuss 

their application to various delivery platforms with required 
personnel 

1.2 Clarify design specifications, technical requirements and 
deadlines of the project in discussion with required personnel 

1.3 Select authoring software that meets project requirements 

2. Prepare to author 
sequence 

2.1 Load selected authoring software and prepare sequence 
according to operating procedures  

2.2 Source and assemble all media assets and text content, and 
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ELEMENT PERFORMANCE CRITERIA 

confirm compliance with copyright conditions 

2.3 Display and use tools and features of authoring software 

3. Produce interactive 
sequences 

3.1 Produce screen layout according to design specifications 

3.2 Create interactive media components as required 

3.3 Source text content and apply style sheets to format text 

3.4 Source applicable media assets, optimise if required, and 
integrate using required file formats 

3.5 Link all components according to production storyboard  

3.6 Manipulate mark-up code where errors are occurring or to 
refine sequence functionality 

3.7 Apply features to optimise accessibility  

3.8 Save file to website directory structure as components are 

produced 

4. Check functionality of 
interactive sequence 

4.1 Check interactive elements function according to project 
requirements on different devices, operating systems and 

browsers  

4.2 Incorporate changes as required 

4.3 Present sequence to required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and interprets information in organisational documents  

 Locates required folders for storing electronic data 

 Checks textual information meets project requirements 

Writing  Selects the vocabulary and conventions applicable to text for 
writing code and naming files  

Oral 
Communication 

 Asks questions and listens carefully to confirm design and technical 
specifications of the project 

Self-management  Complies with legislative requirements  

Teamwork  Confirms requirements and presents interactive sequences using 
applicable communication practices and protocols 

Planning and  Takes responsibility for planning and producing interactive 
sequences according to project requirements and design principles 
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SKILL DESCRIPTION 

organising 

Initiative and 

enterprise 
 Makes decisions directed related to completion of tasks 

Technology  Creates, optimises and stores interactive sequences using digital 
tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG302 Author interactive sequences. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG312 Author interactive 

sequences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce interactive media sequences according to at least two different project 
requirements. 

 

In the course of the above, the candidate must: 

 assemble text content, interactive media components and media assets  

 use applicable software to meet design and project specifications within deadlines 

 apply visual design principles, templates, style sheets and mark-up language to interactive 

sequences 

 adopt safe ergonomic practices when using screens and keyboards 

 check interactive sequence functionality on at least two operating systems, browsers and 
devices 

 save and store files according to organisational policies and procedures.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 applicable file formats for web delivery 

 requirements for the optimisation of media assets when authoring interactive sequences 

 importance of applying accessibility standards in the web environment  

 basic visual design principles as they apply to website page layout  

 safe work practices in relation to working on computers for periods of time 

 procedures for checking copyright clearance. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 text and media assets 

 authoring software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG315 Produce digital images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce digital images through the 

exploration and application of different techniques, tools, equipment and materials. It involves 
exploring ideas and techniques during the planning process, preparing resources to create 
digital images and creating finished digital images. 

The unit applies to those developing expertise with digital imagery to produce photo images 
or digital art. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan digital imaging 
work 

1.1 Explore techniques for digital imagery in consultation with 
required personnel 

1.2 Review historical and contemporary digital imaging practice 
as a potential source of ideas 

1.3 Discuss and explore ideas for digital imaging with required 
personnel 

1.4 Assess capabilities of digital imaging techniques through 

practice and adaptation 

1.5 Select techniques that best support the ideas for own creative 

work 
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ELEMENT PERFORMANCE CRITERIA 

2. Prepare digital imaging 

resources 

2.1 Select and organise digital imaging tools, equipment and 

materials suited to chosen work 

2.2 Prepare resources based on the needs of the work 

2.3 Identify and address intellectual property requirements 

3. Create finished digital 

images 

3.1 Use and adapt digital imaging techniques incorporating 

principles and elements of design  

3.2 Review work in progress and adjust as required to finalise 

work  

3.3 Document work processes for future reference 

3.4 Store digital imaging resources according to organisational 

procedures  

3.5 Seek feedback from required personnel and use to improve 

own technical and creative digital imagery skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and analyses mostly familiar visual and textual 
information for application to job outcomes 

Writing  Notes review findings and describes work processes for own 
reference using clear language and applicable industry related 
terminology 

Oral 
Communication 

 Discusses concepts and techniques with others and seeks feedback 
on work outcomes using clear and related language 

 Clarifies information and confirms understanding using questioning 
and active listening techniques 

Self-management  Understands workplace expectations and related responsibility 

 Observes legal, safety and sustainability requirements and enterprise 
procedures when planning and undertaking design work 

 Improves creative and technical skills using feedback as a guide 

Teamwork   Follows accepted communication methods and practices to discuss 
conceptual and technical aspects of work with others 

 Outlines the importance of advice and guidance from others to 
achieve best outcomes for own creative work and further develop 

skills and ideas 

Planning and  Selects digital techniques to convey the concept based on own 
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SKILL DESCRIPTION 

organising practice and exploration with some input from others 

Initiative and 

enterprise 

 Extends and adapts techniques, and applies design theory to create 
visual interest 

 Evaluates decisions during production and amends work to achieve 

desired result 

Technology  Applies understanding of the purposes, functions and key features of 
digital tools to make informed decisions about resource selection, 
preparation and maintenance 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG305 Produce digital images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG315 Produce digital 

images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and produce technically proficient digital images according to at least three different 
ideas. 

 

In the course of the above, the candidate must: 

 examine the combination of ideas and techniques in own digital image work in a 

discussion with others 

 use materials and resources safely and sustainably 

 evaluate own work progress and identify one or more areas for improvements in creative 
processes and products. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 historical and theoretical digital imaging practices applicable to the specific production of 
digital images 

 capabilities of different materials, tools and equipment used in digital imaging 

 elements and principles of design and their application to digital imaging 

 common techniques used in producing digital images and how they can be adapted to 
achieve creative effects  

 basic intellectual property considerations in producing creative works 

 procedures for working safely with digital imaging materials, tools and equipment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and materials required for producing digital images 

 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG316 Produce video art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce video art through the 

exploration and application of a range of techniques, tools, equipment and materials. It 
involves exploring ideas and techniques during the planning process, preparing resources to 
create digital images and creating finished digital images. 

The unit applies to those who apply their developing skills in video art to create finished 
works. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan video artwork 1.1 Explore video art techniques in consultation with required 
personnel 

1.2 Review historical and contemporary video art practice as a 
potential source of ideas 

1.3 Discuss and explore ideas for video art with required 
personnel 

1.4 Assess capabilities of video art techniques through practice 

and adaptation 

1.5 Select techniques that best support the ideas for own creative 

work 
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ELEMENT PERFORMANCE CRITERIA 

2. Prepare video art 

resources 

2.1 Select and organise video art tools, equipment and materials 

suited to chosen work 

2.2 Identify and address intellectual property requirements 

3. Create finished video 
artwork 

3.1 Use and adapt video art techniques incorporating elements 
and principles of design 

3.2 Review work in progress and make adjustments as required 
to finalise work 

3.3 Document work processes for future reference 

3.4 Store video art resources according to organisational 
procedures 

3.4 Seek feedback from required personnel and use to improve 
own technical and creative video art skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and analyses visual and textual information to inform 
concept development 

Writing  Make notes of review findings using simple language and 
terminology for own reference 

Oral 
Communication 

 Discusses concepts and techniques with others and seeks feedback 
on work outcomes using clear and related language 

 Clarifies information and confirms understanding using questioning 
and active listening techniques 

Self-management  Understands workplace expectations and related responsibility to 
follow safe and sustainable work practices 

 Complies with intellectual property requirements when planning and 

completing video art work  

 Improves creative and technical skills using feedback as a guide 

Teamwork   Follows accepted communication methods and practices and 

discusses conceptual and technical aspects of work with others 

 Recognises the importance of advice and guidance from others to 
achieve outcomes for own creative work and further develop skills 
and ideas 

Planning and 

organising  

 Selects video art techniques to convey the concept based on own 

practice and exploration and with some input from others 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Extends and adapts techniques, applying design theory to create 
visual interest 

 Evaluates decisions during production and amends work to achieve 

desired result 

Technology  Makes informed decisions on resource selection, preparation, 

maintenance and operation using understanding of the purpose, 
functions and key features of video tools and equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG306 Produce video art. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG316 Produce video art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and produce technically proficient video art according to at least three different ideas. 

 

In the course of the above, the candidate must: 

 plan video art ideas using conceptual planning and storyboarding 

 examine the combination of ideas and techniques in own video art in a discussion with 

others  

 select and use materials and resources safely and sustainably 

 evaluate own work progress and identify one or more areas for improvements in creative 
processes and products. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 historical and theoretical digital imaging practices applicable to the specific production of 
video art 

 capabilities of different materials, tools and equipment used in the production of video art 

 elements and principles of design and their application to the production of video art 

 common techniques used in producing video art and how they can be adapted to achieve 
creative effects  

 basic intellectual property considerations in producing video art 

 procedures for working safely with video art materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 tools, equipment and materials required for producing video art 

 applicable information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG412 Design user interfaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design user interfaces for animation, 

gaming and visual effects products. This involves interpreting design briefs, developing 
sketches and testing interface prototypes.  

The unit applies to those who apply visual communication skills and work collaboratively in a 

team environment to develop final specifications for user interface designs. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify project 
requirements 

1.1 Interpret design brief in consultation with required personnel  

1.2 Confirm technical parameters of animation, gaming or visual 
effects products  

1.3 Identify target audience and user characteristics 

1.4 Assess information architecture specifications 

2. Produce sketches and 

design specifications 

2.1 Develop preliminary sketches based on content architecture and 

audience characteristics 

2.2 Develop screen layout sketches according to project requirements 

2.3 Develop final interface sketches and demonstrate alignment of 
ideas generated to design brief  

2.4 Review and modify interface sketches in consultation with 
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ELEMENT PERFORMANCE CRITERIA 

required personnel  

2.5 Write user interface design specifications and instructions for 
development teams   

2.6 Adopt safe ergonomic practices when using screen and keyboards 

for extended periods of time 

3. Test and finalise user 
interface designs 

3.1 Develop prototype of user interface according to project 
requirements 

3.2 Plan and implement testing of interface design with sample users  

3.3 Evaluate results of testing with required personnel and adjust 
content architecture in design specifications if required  

3.4 Obtain final agreement on finished designs from required 
personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 
 Confirms and clarifies design, technical and user information using 

careful listening, direct language and questioning techniques 

Reading 
 Interprets and analyses technical and descriptive information in project 

documents 

Writing 

 Prepares detailed project documents using specific technical, 
diagrammatic and visual textual language applicable to audience and 
environment 

 Records test outcomes using industry standard textual language 

Initiative and 
enterprise 

 Interprets and translates project criteria into different creative 
possibilities  

 Makes decisions about design architecture and navigation 

specifications by evaluating and analysing information 

 Follows work health and safety requirements 

Planning and 

organising 
 Plans, organises and implements tasks required to finalise design ideas  

Teamwork 

 Uses appropriate communication practices and protocols to present and 
discuss design concepts with required personnel 

 Obtains agreement on design concepts from required personnel  
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Unit Mapping Information 

Supersedes and is equivalent to CUADIG402 Design user interfaces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG412 Design user interfaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two user interfaces for animation, gaming, and/or visual effects products. 

 

In the course of the above, the candidate must: 

 develop sketches including: 

 visual design principles 

 target audience characteristics  

 content architecture specifications 

 main spatial zones and functional areas 

 produce specifications that: 

 respond to the design brief 

 meet technical, creative and formatting parameters 

 include instructions for development teams  

 exhibit safe ergonomic practices when using screens and keyboards. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 visual design principles 

 user characteristics considered in design and development of interfaces 

 spatial and functional areas of screen layout 

 steps in testing prototype design  

 common information architecture and design specifications  

 typical formats and techniques for documenting user interface designs 

 strategies to work collaboratively in a team environment  
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 basic work health and safety requirements when working on computers and keyboards 

including safe ergonomic practices 

 common delivery platforms of interactive media products 

 technical, creative and formatting parameters of interactive media platforms including: 

 main spatial zones 

 functional areas. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 briefs on which to base user interface designs  

 industry-standard equipment and facilities for user interface design 

 interactions with others required to demonstrate the performance evidence 

 sample users for testing interface design. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG413 Create user interfaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create a user interface for animation, 

gaming and/or visual effects products. 

The unit applies to those who respond to design briefs and produce user interfaces that 
incorporate user-centred design principles and comply with platform standards. They typically 

work in a team environment with some supervision or guidance.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify project 
requirements and plan 
approach 

1.1 Interpret design brief requirements in consultation with required 
personnel 

1.2 Identify text content and media assets to be integrated into user 

interfaces 

1.3 Determine file output format according to delivery platform 

requirements of interactive media products 

1.4 Identify industry-standard graphics software options 

1.5 Discuss and select graphics software with required personnel 

2. Produce user interfaces 2.1 Develop structure for user interfaces based on design brief using 
selected graphics software 

2.2 Source, create and integrate all graphic interactive components 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Develop user interfaces according to design brief requirements 

2.4 Apply principles of user-centred design and standards for 
accessibility to development of user interfaces  

2.5 Document styles for text and presentation for use in style sheets, 

templates, and themes 

2.6 Save user interfaces in required output format that meets 

technical parameters 

2.7 Adopt safe ergonomic practices when using equipment for long 
periods of time 

3. Finalise user interfaces 3.1 Plan and implement testing of interface with sample users 

3.2 Review user interface testing and evaluate effectiveness of 
interface components with required personnel 

3.3 Discuss additional requirements or modifications to interface 
with required personnel, and adjust interface as required 

3.4 Obtain final agreement on finished designs from required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses and evaluates information to inform technical and design 
decisions 

Oral communication  Clarifies and confirms project requirements using listening and 
questioning techniques in verbal exchanges 

Reading  Interprets and analyses technical and descriptive information in 

project documents for design activities 

Writing  Names files according to project requirements 

Initiative and 

enterprise 

 Takes responsibility for organising and implementing tasks required 
to prepare, produce, present and finalise user interfaces 

 Explores concepts to generate ideas using formal thinking processes 

Self-management  Complies with work health and safety requirements 

Teamwork  Elicits opinions and reaches agreement on required changes using 
applicable communication practices and protocols  
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Unit Mapping Information 

Supersedes and is equivalent to CUADIG403 Create user interface. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG413 Create user interfaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two user interfaces based on different design briefs. 

In the course of the above, the candidate must: 

 confirm interface meets requirements to be technically feasible and includes: 

 creative design ideas 

 purpose of interactive media product 

 target users 

 text content and media asset requirements 

 use visual design principles to communicate with target users  

 meet required accessibility standards  

 evaluate ideas and user interface with required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 file output formats applicable to different delivery platforms 

 different text content and media assets used in user interfaces 

 industry standard graphics software 

 strategies to evaluate ideas and user interface to improve techniques 

 visual design and communication principles as they apply to interface designs  

 user-centred design principles and their importance to creation of user interfaces 

 accessibility standards that apply to interface designs 

 influence of typography on visual impact of user interface  

 purpose of copyright and copyright clearance procedures 

 work health and safety requirements when working for extended periods of time on 

computers and keyboards including safe ergonomic practices. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 design interface briefs on which to create user interfaces 

 interaction with others required to demonstrate the performance evidence 

 industry standard graphics software. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG414 Write and apply scripting language in authoring 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to write and apply scripting language in 

authoring interactive media products. 

The unit applies to those who apply skills in writing and customising their own code for work 
in client-side technologies. They investigate, develop, write and integrate basic scripting 

routines to enhance interaction levels or remedy functionality errors in interactive media 
products.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Investigate scripting 
options 

1.1 Assess design specifications and identify areas where customised 
or new scripting languages may be required  

1.2 Locate script libraries for pre-written scripts 

1.3 Discuss scripting options and confirm compliance with design 

specifications with required personnel 

2. Write scripts 2.1 Outline control structures and algorithms using pseudo-code and 
flow charts 

2.2 Check objects and assets are in place and identified by labels 

2.3 Identify and recommend event handlers 

2.4 Write code using correct syntax according to functional 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

2.5 Identify coding comment requirements and document comments 
as required 

2.6 Confirm code and syntax meet functional requirements using 

authoring environment as required 

2.7 Save code in required format 

2.8 Adopt safe ergonomic practices when using screens and 
keyboards for extended periods of time 

3. Integrate and confirm 
scripting language 

3.1 Integrate selected scripts into authoring environment 

3.2 Confirm scripted elements comply with design specifications 

3.3 Eliminate or merge redundant code and confirm clean code 

4. Test scripting language 4.1 Conduct tests and confirm routines and scripted elements meet 
required technical specifications 

4.2 Test scripting language for faults and document findings 

4.3 Remove faults using standard de-bugging techniques 

5. Evaluate scripting 

language 

5.1 Evaluate process and record decisions in consultation with 

required personnel 

5.2 Archive newly written scripts for future use 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Writes and customises code using specialised mathematical language 
and symbols 

Oral communication  Presents information and seeks feedback using applicable language 
and features 

 Clarifies requirements using questioning and listening techniques  

Reading  Analyses and interprets complex text to determine compliance 
requirements, technical specifications and other job-related 
information  

Writing  Completes authoring requirements using required language 

 Records information in required format 

 Names files according to project requirements 

Initiative and 

enterprise 

 Makes decisions directly related to completion of required tasks 

 Uses analytical techniques when testing and repairing scripting 
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SKILL DESCRIPTION 

language  

Planning and 
organising 

 Researches, writes and evaluates script using formal planning 
processes 

Self-management  Complies with work health and safety responsibilities 

Teamwork  Collaborates in technical decision-making and process evaluation with 

required personnel 

Technology  Creates and tests script using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG404 Apply scripting language in authoring. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADIG414 Write and apply scripting  language in authoring Date this document was generated: 24 
November 2023 

 

Approved Page 1326 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADIG414 Write and apply 

scripting language in authoring 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 write and apply scripting language in authoring for at least three interactive media 
products. 

 

In the course of the above, the candidate must: 

 identify scripting requirements using design specifications in consultation with required 

personnel 

 create pseudo-code and flowcharts, and structure functional logic prior to coding  

 write scripting language code according to functional requirements  

 produce clean, logical and well-documented code 

 test and de-bug code and confirm interactive functions work without fault. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways to address challenges of writing scripts for interactive products  

 script libraries and their common uses 

 standard de-bugging techniques for interactive products 

 different authoring software, scripting languages, scripted elements and event handlers 

 different structures used in scripting languages for authoring interactive media products, 
including Document Object Model (DOM) and Object Oriented Programming (OOP) 

 work health and safety requirements when working on computers and keyboards including 

safe ergonomic practices. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. 

The assessment environment must include access to: 

 design specifications 

 authoring environment and software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG415 Produce innovative digital images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to experiment with digital imaging 

techniques and ideas to develop an individual style or voice.  

The unit applies to those who produce digital images for electronic media or physical/online 
display in art publications and galleries. They organise and finalise these digital images, 

evaluating their work and making required changes.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
digital imaging 

1.1 Discuss goals for digital image works and confirm project 
requirements with required personnel 

1.2 Evaluate new approaches to digital imaging based on capabilities 

of known techniques 

1.3 Adapt or introduce new tools, equipment and materials and 

identify different effects 

1.4 Research and adapt ideas and approaches of other practitioners if 
required, identifying intellectual property rights issues 

1.5 Select digital imaging techniques that meet project requirements 

1.6 Refine and confirm concept based on research and collaboration 

with required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2. Organise digital 

imaging resources 

2.1 Research specific resource requirements and supply options for 

development and presentation of digital imaging works 

2.2 Assess cost and other constraints that impact development and 
presentation of works 

2.3 Set up and coordinate resources according to safety and different 
workplace requirements 

3. Realise finished digital 

images 

3.1 Create digital images using techniques and media selected 

according to work requirements 

3.2 Review and refine ideas and complete work according to work 
requirements 

3.3 Finalise images in format suitable for presentation and archive 
files  

3.4 Document and record development of work and research and 
ideas that informed it 

4. Evaluate digital 

imaging work 

4.1 Reflect on own work and identify areas for improvement  

4.2 Discuss completed work with required personnel and seek 
feedback  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates potential costs to assess effect on project outcomes  

Oral communication 
 Clarifies information and confirms understanding using questioning 

and active listening 

Writing 

 Makes notes of research findings and calculations using simple 
language for own reference  

 Conveys research outcomes, conceptual development and production 
processes using logically structured information and visual material  

Initiative and enterprise 

 Seeks new opportunities and draws on new methods to achieve 
different effects 

 Self-directs experimentation with techniques, and analyses concepts 

and methods of other practitioners   

 Evaluates effectiveness of technical decisions according to 
production requirements  

Self-management 
 Takes personal responsibility for adherence to safety, sustainability, 

intellectual property requirements and industry standards  
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SKILL DESCRIPTION 

Teamwork 

 Discusses own ideas and work directions and elicits feedback on 
completed work  

 Identifies improvement opportunities in collaboration with required 

personnel 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG405 Produce innovative digital images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG415 Produce innovative 

digital images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least three innovative digital images based on different project requirements. 

In the course of the above, the candidate must: 

 ensure digital images engage viewers according to industry standard criteria  

 organise displays and present works in an applicable format 

 document production process to record discovery of ideas and techniques that may 

contribute to an individual style  

 review own skills, performance and work for improvement, taking into account: 

 conceptual development; and 

 technical feasibility 

 use safe and sustainable practices throughout production of work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of research in developing and refining ideas for digital imaging and how this relates 
to the development of an individual style or voice 

 ways to utilise capabilities of different digital imaging technologies and techniques 

 characteristics of different materials under different treatments and the potential of these 
characteristics to achieve different effects in work 

 research methodologies used by creative practitioners 

 techniques for using works of other practitioners to inform individual practice 

 intellectual property issues and laws to be considered by independent arts practitioners 

 practices and procedures for working safely and sustainably with materials, tools and 

equipment in a digital imaging work space 

 common delivery formats used to present digital images 
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 industry standard filing requirements 

 industry standard criteria for measuring digital image engagement 

 different digital imaging techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 tools, equipment and materials required for producing digital images 

 ideas and approaches of other practitioners 

 different information sources relevant to producing innovative digital images. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG416 Produce innovative video art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to experiment with video art techniques 

and ideas to develop, organise and realise video art that exhibits an individual style or voice, 
and note areas for improvement upon the completion of work. 

The unit applies to those who produce video art for electronic media, and physical and online 

display in art publications and galleries. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Develop ideas for 
video art 

1.1 Discuss goals for video art works with required personnel 

1.2 Evaluate new approaches to video art works based on capabilities 
of known techniques 

1.3 Adapt or introduce new tools, equipment and materials and 
identify different effects 

1.4 Research and adapt ideas and approaches of other practitioners if 
required, identifying intellectual property issues 

1.5 Select video art techniques that meet goals of video art works 

1.6 Refine and confirm concept in collaboration required personnel 

2. Organise video art 
resources 

2.1 Research specific resource requirements and supply options for 
development and presentation of works 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Assess cost and other constraints that impact on development and 

presentation of works 

2.3 Set up or coordinate resources according to safety and different 
workplace requirements 

3. Realise finished video 

art 

3.1 Create video art using selected techniques and media according to 

goals of video art 

3.2 Review and refine ideas and complete works according to goals of 

video art 

3.3 Finalise images in format that meets production requirements and 
archive files  

3.4 Document and record development of work, research and ideas 

4. Evaluate own video 
artwork 

4.1 Reflect on own work and identify areas for improvement 

4.2 Discuss completed work with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 
 Clarifies information and confirms understanding using questioning 

and active listening techniques 

Reading 
 Interprets and analyses different visual and textual information for 

application to job requirements 

Writing 

 Make notes of research findings and cost calculations using clear and 
simple language for own reference 

 Conveys research outcomes, conceptual development and production 
processes using logically structured information and visual materials 

Initiative and enterprise 

 Enhances digital work practice and outcomes and determines 
potential of new approaches 

 Makes decisions about extended use of resources, techniques and 

concepts to produce original video art 

 Applies acquired technical knowledge and experience to decision 
making 

 Evaluates effectiveness of technical decisions 

Self-management 
 Takes personal responsibility for adherence to safety, sustainability 

and intellectual property requirements and industry standards when 
planning and undertaking video art work 

Teamwork  Discusses own ideas and work directions and elicits feedback on 
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SKILL DESCRIPTION 

completed work 

 Identifies improvement opportunities by participating in 

collaboration with required personnel. 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG406 Produce innovative video art. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG416 Produce innovative 

video art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two examples of innovative video art. 

In the course of the above, the candidate must: 

 generate ideas and techniques for video art through research and development  

 produce innovative video art that demonstrates command of different techniques  

 articulate ideas and techniques in different video art work processes.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of research in developing and refining ideas for video art  

 ways to utilise capabilities of different video art technologies and techniques 

 characteristics of different materials under treatments and potential of these characteristics 

to achieve different effects in work 

 techniques for using works of other practitioners to inform individual practice 

 sources of supply for video art resources  

 intellectual property issues to be considered by video art practitioners 

 industry standard filing requirements 

 common delivery formats used to present video art 

 different video art production techniques 

 factors impacting development and presentation of video art works, including cost 

 strategies to evaluate own video art 

 workplace requirements, practices and procedures for working safely and sustainably with 

materials, tools and equipment for producing video art. 
 



Assessment Requirements for CUADIG416 Produce innovative video art Date this document was generated: 24 November 2023 

 

Approved Page 1337 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 tools, equipment and materials required for producing video art 

 information sources relevant to producing innovative video art. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG511 Coordinate testing of interactive media products 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage testing of interactive media 

products that are under development. 

The unit applies to those who plan and co-ordinate the testing process, analyse results and 
write the reports. This is a central role where individuals are required to work with the 

production team, including designers, authors, programmers and graphic artists.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine criteria for 
testing 

1.1 Identify project brief requirements in consultation with required 
personnel 

1.2 Define testing criteria that meets project brief requirements 

1.3 Document and communicate testing criteria to required personnel 

2. Plan approach for 
product testing 

2.1 Identify different testing methods 

2.2 Determine testing method that meets project brief requirements 

2.3 Discuss user profile for testing products with required personnel, 
if required 

2.4 Establish records system and develop and document plan for 
testing products at specific points during development and 
completion 
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ELEMENT PERFORMANCE CRITERIA 

2.5 Create materials to be used in tests, if required 

3. Test interactive media 

at specified production 
points 

3.1 Instruct personnel and coordinate testing of products at specified 

development points  

3.2 Apply testing methods according to project brief requirements 

3.3 Analyse product test findings for usability and design deficiencies  

3.4 Document testing process according to organisational procedures, 
recording problems, faults, and remedial steps taken 

3.5 Evaluate final products against project brief requirements  

3.6 Report summarised evaluation to required production personnel 

4. Evaluate testing process 4.1 Evaluate effectiveness of testing process and records system for 

improvements 

4.2 Save and archive findings according to organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Communicates test criteria, timeframes and key evaluation 
information using language and features applicable to audience 

 Clarifies requirements using questioning and listening techniques  

Reading  Critically analyses and reviews test evaluation documents  

Writing 

 Documents test criteria, results and evaluation results using clear 
language and detailed text 

 Documents reports, record systems and progress charts in industry 
standard formats 

Planning and 

organising 

 Plans, organises and implements complex tasks for self and others  

 Communicates test processes and results using applicable practices 
and protocols 

Problem solving  Analyses complex information, solves problems and make decisions 

Self-management 
 Takes account of quality and industry practice when resolving testing 

problems 

Teamwork  Collaborates with others throughout design process 

Technology  Uses digital tools for testing and record keeping  
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Unit Mapping Information 

Supersedes and is equivalent to CUADIG501 Coordinate the testing of interactive media 
products. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG511 Coordinate testing of 

interactive media products 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate testing of at least two interactive media products. 

In the course of the above, the candidate must: 

 interpret and respond to project brief requirements 

 develop plan for testing products according to project requirements including: 

 budget and time constraints 

 technical feasibility 

 quality standards 

 conduct testing including: 

 creating any materials required 

 coordinating personnel 

 using testing methods that meet creative, production and technical requirements 

 analyse test results  

 ensure products adhere to quality requirements of organisation 

 compile reports and summaries of testing according to organisational requirements 

 review and document testing processes and methods. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common interactive media products 

 typical criteria used for testing interactive media products  

 organisational quality requirements for interactive media products 

 typical development points for testing interactive media products  

 industry standard formats for documentation and reporting 
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 testing methods used for different interactive media products and processes for 

implementing testing methods 

 strategies for evaluating testing methods 

 ways to work effectively with the production team  

 types of information that should be kept in records systems 

 organisational procedures relevant to testing interactive media products 

 typical challenges of coordinating testing of animation, gaming and visual effects products 

and how to handle them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 interactive media products under development 

 interaction with others required to demonstrate the performance evidence 

 equipment used for testing. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG512 Design digital applications 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to determine project requirements, and 

research and draft designs for digital applications, which may consist of one or multiple 
technologies integrated in various combinations. 

The unit applies to those who work with clients to design specifications for digital 

applications, which are then built by other specialised team members. Digital applications 
may be operated in a web, mobile or other device environment. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine project 
requirements 

1.1 Analyse project brief and identify project requirements in 
discussion with required personnel 

1.2 Determine target audience characteristics and their influence on 
design 

1.3 Identify content and application functions and how these are 
accessed, searched and delivered 

2. Research and select 

digital applications 

2.1 Research different digital applications and analyse how these 

meet project requirements 

2.2 Identify issues relating to delivery platform and technical and 
industry standards, and determine how these may affect digital 
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ELEMENT PERFORMANCE CRITERIA 

application options 

2.3 Confirm different digital application options identified in 
consultation with required personnel 

2.4 Select applications that meet project requirements 

3. Draft design 

specifications 

3.1 Outline interrelationship of different components and screens and 

design architecture of digital application 

3.2 Identify content and data displays, and specify how these will be 

logically structured and integrated into digital application 

3.3 Specify production requirements, including applicable testing 
strategies 

3.4 Produce draft design specifications and instructions for 
development teams according to project brief requirements 

4. Review and confirm 

design specifications 

4.1 Review designs against project requirements  

4.2 Present draft design specifications using industry standard 
techniques and discuss with required personnel 

4.3 Adjust designs as necessary after discussions with required 
personnel 

4.4 Clarify ownership of intellectual property according to project and 

organisational requirements 

4.5 Confirm acceptance of design specifications with required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates effectively in spoken interactions using language and 
features applicable to audience 

 Confirms project requirements and elicits relevant feedback using 
questioning and listening strategies   

 Communicates with different audiences using applicable practices 

and protocols 

Reading  Interprets texts using different reading strategies  

Writing  Drafts and confirms specifications and instructions using text, graphic 
diagrammatic and visual formats. 
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SKILL DESCRIPTION 

Initiative and 

enterprise 
 Analyses information and makes decisions that affect the entire 

project  

Planning and 
organising 

 Takes responsibility for planning, organising and implementing tasks, 
coordinating with others when required  

Self-management 
 Adheres to organisational and legislative requirements  

Teamwork 
 Collaborates with others throughout all stages of design process 

Technology  Uses digital tools that specify architecture, navigation and content to 
meet project brief specifications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG502 Design digital applications. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG512 Design digital 

applications 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two digital applications according to different project briefs. 

In the course of the above, the candidate must: 

 research digital applications  

 design technically feasible specifications for digital applications that: 

 meet audience, function and content requirements 

 detail all aspects of the application’s: 

 interactive features, functionality, navigation and user interfaces 

 access permissions, media assets and reports 

 search capability, architecture, content and screen designs  

 present and discuss draft specifications 

 review and adjust design specifications where required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sequence and interrelationships of stages in the process of designing digital applications 

 common digital application platforms 

 structures of content and data displays in digital applications 

 different components and design architecture of digital applications 

 issues relating to technical standards and platform functions that may impact on digital 
application options 

 testing strategies used in design of digital applications 

 impact of web standards on design of digital applications 

 typical formats and techniques for documenting design of digital applications 
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 concept of intellectual property rights and how these are managed in context of digital 

applications. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 project briefs on which designs can be based 

 sample content 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG513 Design e-learning resources 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify learner requirements, 

research, and draft the design of e-learning resources in consultation with clients. 

The unit applies to those who work in education or training organisations, or in media 
production companies that specialise in the development of e-learning resources. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify project 

requirements 

1.1 Confirm project brief requirements in consultation with required 

personnel  

1.2 Identify target learner characteristics and determine impact on 
resource design 

1.3 Identify content requirements, accessibility and delivery 
requirements  

1.4 Determine delivery platforms that meet project requirements and 
assess implications for media asset formats and content 
modification 

2. Research and select 
instructional design 
model 

2.1 Identify and analyse content, establishing learning outcomes and 
assessment strategies 

2.2 Research instructional design models and discuss suitability for 
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ELEMENT PERFORMANCE CRITERIA 

project brief requirements with required personnel 

2.3 Identify accessibility and technical standards that apply for 
delivery platforms 

2.4 Evaluate different interactive learning and assessment activities 

that meet learning styles of target learners 

2.5 Select instructional design model that meets learning needs and 

project brief requirements in consultation with required personnel 

3. Draft design 
specifications 

3.1 Design architecture of e-learning resource using selected 
instructional design model 

3.2 Develop sequences, interactivity and content templates based on 

content and project requirements 

3.3 Specify media assets, user interface, and communication and 

collaboration tools as required 

3.4 Specify production requirements and testing strategies 

3.5 Produce design specifications and instructions for development 

teams  

4. Finalise design 
specifications 

4.1 Present design specifications and discuss with required personnel   

4.2 Review designs against project brief requirements and target 

learner needs and adjust as required 

4.3 Clarify ownership of intellectual property and confirm 

compliance with project brief requirements 

4.4 Confirm acceptance of design specifications with required 
personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Uses language and features required for audience 

 Confirms project requirements and elicits feedback using questioning 
and listening strategies 

 Communicates with audiences using various practices and protocols 

Reading 

 Identifies and interprets relevant information including applicable 
legislation and organisational requirements 

 Integrates technical and descriptive information and ideas from 

different sources 

 Interprets project briefs to inform process of designing e-learning 
resources 



CUADIG513 Design e -learning resources Date this document was generated: 24 November 2023 

 

Approved Page 1350 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Writing 
 Drafts and confirms requirements and specifications using text, 

diagrammatic and graphic formats  

Initiative and 

enterprise 

 Generates complex creative ideas in alignment with project brief 

 Takes responsibility for analysing information and making decisions 
and ensures designs meet project brief requirements 

Planning and 
organising 

 Adopts methodical and logical approach to planning, organising and 
implementing tasks  

Self-management  Adheres to organisational and legislative requirements 

Teamwork  Collaborates with others throughout all stages of the design process 

Technology  Assists with design of e-learning resources using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG503 Design e-learning resources. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG513 Design e-learning 

resources 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two e-learning resources according to different project briefs. 

In the course of the above, the candidate must: 

 research and select instructional design models 

 draft specifications for technically feasible e-learning resources for delivery on different 

platforms that: 

 meet learner requirements 

 detail aspects of e-learning resources including resource architecture, interactive 
learning and assessment activities, media assets, communication and collaboration 
tools, user interface production requirements and testing strategies 

 present and discuss design specifications. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 instructional design learning models for e-learning  

 industry standard learning management systems 

 target learner characteristics and how these impact on instructional design choices 

 e-learning delivery platforms, and briefly describe any particular design requirements 

 interactive learning and assessment activities 

 different media assets used for e-learning and associated implications 

 common formats and techniques for documenting design of e-learning resources 

 impact of web standards on design of e-learning resources 

 intellectual property rights and how these are managed in the context of e-learning 

resource development 

 communication and collaboration tools. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 project briefs on which designs can be based 

 industry standard instructional design models 

 sample content. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG514 Design games 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design technically feasible games, 

including interpreting game design briefs, researching game ideas and literature, and drafting 
and finalising game design documents. 

The unit applies to those who generate, research and develop a game idea through to 

documentation of the mechanics and design. They are responsible for communicating the 
vision for a game to the rest of the team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify project 
requirements 

1.1 Identify objective and intended outcomes of game brief in 
consultation with required personnel 

1.2 Identify factors that may impact on design of game  

1.3 Clarify target audience and determine format and delivery 

platform of game in discussion with required personnel 

2. Research games and 
generate ideas 

2.1 Identify different game genres in consultation with required 
personnel 

2.2 Play different genres, including traditional and digital games 

2.3 Identify different games’ objectives using game theory and game 
literature 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Generate ideas for game designs that are technically feasible and 

that respond to game brief 

2.5 Discuss game ideas in collaboration with required personnel  

2.6 Select game genre and idea that responds to the game brief 

3. Draft game design 

document 

3.1 Determine structure of game and document all elements 

3.2 Develop prototype game sequence to be used in development 
phase 

3.3 Confirm prototype can test effectiveness of gameplay elements 

3.4 Develop register of game assets in consultation with required 
personnel 

3.5 Present draft game design document for feedback from required 
personnel using various presentation techniques 

4. Finalise game design 

document 

4.1 Review and adjust game design objectives as required  

4.2 Discuss and confirm additional modifications to game design with 
required personnel 

4.3 Specify game production requirements and proposed testing 
strategies 

4.4 Produce final game design document, reflecting additional 

modifications 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Incorporates financial and timeline calculations into production 

specifications using estimation and other assessment skills and 
knowledge 

Oral communication 

 Uses language and features required for audience 

 Confirms project requirements and elicits relevant feedback using 
questioning and listening strategies 

Reading  Selects and critically analyses information from different sources 

Writing 
 Develops detailed specifications and final documentation of game 

design analysis using text, diagrammatic and visual formats 

Initiative and enterprise 
 Generates complex creative ideas in alignment with game brief 

 Clarifies details and informs concept development  

Planning and  Adopts methodical and logical approach to planning, organising and 
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SKILL DESCRIPTION 

organising implementing tasks required  

Teamwork 
 Communicates with a range of audiences using selected and 

applicable practices and protocols 

Technology  Assists with game design using digital tools  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG504 Design games. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG514 Design games 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research, generate ideas for, and design at least two games according to different game 
briefs. 

 

In the course of the above, the candidate must: 

 confirm game designs meet requirements to be technically feasible 

 document all game aspects including strategy outcomes, style, mechanics and game assets 

 identify factors such as resourcing and budgetary requirements that may impact on the 
design of the game  

 provide solutions to design issues. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 objectives, theories, styles and literature that underpin common traditional and digital 
games 

 common traditional and digital game genres  

 technical parameters of various platforms and their influence on game design 

 game mechanics, structures and strategy outcomes in relation to game design 

 strategies to test the function and operation of games  

 registers of game assets in relation to game design 

 formats for documenting and presenting game designs 

 factors that may impact game designs. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 game briefs on which designs can be based 

 industry-standard equipment and facilities for game design 

 interactions with others required to demonstrate the performance evidence.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG515 Design information architecture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify project requirements, classify 

and organised content and draft the design of information architecture of an interactive media 
product. 

The unit applies to those who work collaboratively with clients and senior team members to 

develop content, structure and navigation of interactive media products. They also test the 
prototype.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify project 
requirements 

1.1 Discuss design brief with required personnel and clarify 
production requirements  

1.2 Identify technical parameters of interactive media products, 
including delivery platform, content search and browse 

requirements 

1.3 Identify characteristics of target audience  

1.4 Determine content to be integrated into and generated by 

interactive media products 

2. Classify and organise 
content 

2.1 Research and select required thesaurus and metadata standards 
and tagging methodology  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Detail levels of hierarchy and organise and construct content 

inventory 

2.3 Assign applicable content labels for target audiences 

2.4 Confirm proposed content classification meets project 

requirements in discussion with required personnel 

3. Draft information 
architecture design 

specifications 

3.1 Sketch overall architecture and outline relationship pathways 
between interactive content 

3.2 Design forms that detail content input process, if required 

3.3 Specify search functionality and search return displays 

3.4 Construct wireframes of content architecture and navigation 

pathways 

3.5 Write draft design specifications and advice for development 

teams 

3.6 Present draft design specifications for discussion and feedback 
with required personnel and adjust as necessary  

3.7 Confirm final draft design specifications meet project 
requirements with required personnel  

4. Finalise information 

architecture designs 

4.1 Conduct usability testing using applicable testing techniques 

4.2 Incorporate required changes to information architecture in design 
specifications based on test results 

4.3 Obtain final agreement from required personnel for finished 
design 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Participates effectively in spoken interactions using language and 
features applicable to the audience 

 Confirms project requirements and elicits relevant feedback using 
questioning and listening strategies 

Reading 
 Conducts critical analysis on information from different sources 

 Clarifies details and informs concept development 

Writing 

 Integrates detailed information and ideas from different sources 

 Develops detailed design specifications incorporating amendments 

and instructions for others  

 Uses industry standard labels 
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SKILL DESCRIPTION 

Initiative and enterprise 
 Ensures designs meet requirements and takes responsibility for 

analysing information and making decisions 

Planning and organising  
 Adopts methodical and logical approach to planning, organising 

and implementing tasks  

Teamwork 

 Collaborates with others throughout all stages of the design 
process 

 Communicates with audiences using applicable practices and 
protocols 

Technology  Assists with design tasks using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG505 Design information architecture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG515 Design information 

architecture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two examples of information architecture. 

In the course of the above, the candidate must: 

 interpret and respond to design briefs 

 research and organise content  

 develop design specifications that meet project requirements, including: 

 sketches showing relationships and pathways 

 search functionalities  

 detailed wire frames 

 written specifications and advice for developers 

 conduct usability testing on information architecture concept designs 

 present and discuss design specifications.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 application of taxonomy and folksonomy content classification techniques 

 application of metadata standards to specific products 

 purpose of a thesaurus in organising content  

 usability testing techniques in relation to information architecture design  

 typical formats and techniques for documenting information architecture designs 

 influence of delivery platforms on information architecture designs 

 common technical parameters of interactive media products including: 

 pathway relationships between interactive content 

 search functionalities and return displays 
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 content input processes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interactive media briefs on which designs can be based  

 sample content 

 facilities and resources for testing information architecture designs.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG516 Design interactions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate ideas, design drafts and test 

interactions for interactive media products.  

The unit applies to those who apply knowledge of human-computer interaction to design and 
testing of interactivity of products including games, e-learning resources or websites. They 

research ideas for interactions, conduct prototype testing and make adjustments to finalise 
their design. User experience designers liaise with a range of technical and creative team 

members.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify project 

requirements 

1.1 Interpret design brief and discuss production purpose and 

requirements with relevant personnel  

1.2 Identify technical parameters of required interactive media 

products 

1.3 Outline design of interactions and determine target audience and 
user characteristics  

2. Generate ideas for 
interactions 

2.1 Research delivery platform and analyse potential for 
human-computer interaction 

2.2 Generate and evaluate ideas for interactions that engage users, 
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ELEMENT PERFORMANCE CRITERIA 

incorporating applicable ideas 

2.3 Confirm different options identified in consultation with required 
personnel 

2.4 Select systematic approach to interaction design that meets project 

brief requirements 

3. Draft interaction design 
specifications 

3.1 Draft design specifications for interactive sequences 

3.2 Select sequences as prototypes and demonstrate prototype 

interactions to required personnel using wireframe  

3.3 Conduct user experience tests with prototype interactive sequence 

3.4 Measure user engagement, identify design inconsistencies and 

re-evaluate interactions using test results 

3.5 Document all feedback and incorporate into draft design 

specifications 

4. Finalise interaction 
designs 

4.1 Discuss and confirm additional requirements or modifications to 
interaction design with required personnel 

4.2 Finalise interaction design specifications reflecting applicable 
additional requirements or modifications 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Extracts and evaluates statistical information that measures engagement 

Oral communication 

 Participates effectively in spoken interactions using language and 
features applicable for audience 

 Confirms project requirements and elicits relevant feedback using 

questioning and listening  

Reading  Analyses and evaluates written text and technical specifications 

Writing 

 Documents information using correct formatting procedures and uses 
specialised vocabulary when drafting design specifications 

 Accurately incorporates modifications and factual information in 

specification documentation  

Initiative and 
enterprise 

 Takes responsibility for ensuring project continually assessed and 
evaluated 

 Generates and evaluates creative ideas for incorporation into the design 
prototype 
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SKILL DESCRIPTION 

Planning and 

organising 

 Coordinates and plans tasks that meet production requirements 

 Ensures product outcome is of the highest standard by organising and 
selecting applicable testing techniques 

Teamwork 

 Works collaboratively with production personnel throughout all stages 
of production  

 Communicates with audiences using applicable practices and protocols 

Technology  Assists with design tasks using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG506 Design interaction. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG516 Design interactions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least three interactions for interactive media products. 

 

In the course of the above, the candidate must: 

 interpret and respond to design briefs 

 research and generate ideas for interactions that are technically feasible and meet creative, 

production and target audience requirements 

 draft interaction design specifications for interactive media products and develop 
prototypes from selected sequences 

 conduct user experience testing with prototypes, and record results 

 finalise interaction design specifications based on feedback and testing results.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different types of user experience interactions and how these may be applied across 

different delivery platforms  

 features of human-computer interactions that influence design of user interactions 

 usability testing techniques for interactive media products 

 common measures of user engagement in relation to interactive media products 

 common technical parameters and delivery platforms of interactive media products 

 typical formats and techniques used for documenting interactive designs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 
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This includes access to: 

 proposals or briefs on which designs can be based  

 facilities and resources to develop and test design of interactivity 

 interaction with others required to demonstrate the performance evidence.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG517 Design digital simulations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, plan and design drafts for 

digital simulations of real-world environments and processes.  

The unit applies to those who work closely with subject experts to develop virtual 
environments for fields including architecture, science and engineering, medicine, 

conservation and manufacturing. They may also collaborate with programmers and software 
authors so the simulation is technically achievable.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Digital content and imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify project 
requirements 

1.1 Confirm objectives and desired outcomes of project brief in 
consultation with required personnel 

1.2 Identify target audience and determine format and delivery 
platform of simulations in discussion with required personnel 

2. Research and plan 

approach 

2.1 Investigate real world environment to be simulated and determine 

technical parameters that may be required 

2.2 Evaluate designs and other information that may assist modelling 

real world environment 

2.3 Determine performance objectives, task complexity and user skill 
levels 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Determine required depth of physical and functional fidelity that 

meets production requirements 

2.5 Research and identify applicable simulation authoring tools 

2.6 Discuss ideas and solutions in collaboration with required 

personnel  

3. Draft simulation design 
documents 

3.1 Identify processes that determine functional behaviour of 
simulation and specify how this behaviour is represented by 

control objects 

3.2 Define underlying functionality in model that specifies essential 
settings, states, conditions and parameters 

3.3 Specify user interface controls that enable user interaction with 
simulation 

3.4 Identify critical impacts, alerts or costs for incorrect user 
operation 

3.5 Specify sequencing of difficulty levels, if required 

3.6 Confirm proposed simulation is technically feasible in 
consultation with required personnel  

3.7 Present clear and detailed draft simulation design specifications 
for discussion and feedback with required personnel  

3.8 Outline positive and negative feedback from user responses when 

interacting with simulations, and adjust as required 

4. Finalise simulation 
design documents 

4.1 Review designs against desired project outcomes and objectives 

4.2 Review designs against creative, technical and intellectual 

property requirements 

4.3 Adjust design specifications as necessary after discussions with 
required personnel  

4.4 Archive user interface controls  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Participates effectively in spoken interactions using language and 
features applicable to audience 

 Confirms project requirements and elicits feedback using questioning 
and listening strategies 

 Communicates with audience using industry standard practices and 
protocols 
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SKILL DESCRIPTION 

Reading 
 Interprets and comprehends familiar and unfamiliar technical, 

descriptive, and legal textual information 

Writing 

 Documents information using correct formatting procedures, and uses 
specialised vocabulary when drafting design documents 

 Accurately incorporates modifications and user feedback in 

specification documentation  

Initiative and 

enterprise 

 Integrates prior knowledge with new technical research and feedback 
from required personnel 

 Ensures design integrity remains and continually generates and 

evaluates design ideas 

 Makes decisions that impact on entire project 

Planning and 
organising  

 Takes responsibility, coordinates and plans tasks and ensures project 
requirements met 

 Ensures project is continually assessed and evaluated 

Self-management  Adheres to legislative requirements related to intellectual property 

Teamwork 
 Works collaboratively with production personnel throughout all stages 

of project 

Technology  Assists with design tasks using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG507 Design digital simulations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG517 Design digital 

simulations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design at least two examples of digital simulations according to different project briefs. 

In the course of the above, the candidate must: 

 research and generate ideas for technically feasible simulations that meet target audience 

requirements 

 develop draft design specifications for digital simulations that are clear, detailed and 
technically feasible 

 review and seek feedback from required personnel and produce final design 

specifications.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical formats and documentation for presenting simulation designs 

 strategies to evaluate designs and respond to feedback to improve designs 

 technical parameters of digital simulations, including: 

 algorithms 

 rules 

 laws 

 physical & mathematical formulae 

 authoring tools used for digital simulations 

 user interfaces used for digital simulations 

 ways that technical parameters represent real world processes 

 common delivery platforms of simulations 

 how intellectual property rights are managed in design of digital simulations. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 briefs for digital simulations on which designs can be based 

 access to real-world environments to be simulated 

 facilities and resources to develop design simulations 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG518 Refine digital art techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine digital media techniques and to 

develop own digital art style in a body of creative work. It involves researching different 
digital media ideas and techniques, selecting a technique to refine and consolidating the skills 
associated with this technique through the development of a body of work. This occurs 

through a process of research, refinement and evaluation, and encompasses animation, video 
and sound production. 

The unit applies to those whose professional practice includes the creation of digital media 
works. Work could be completely digital or an integration of digital and traditional media. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research digital media 
ideas and techniques 

1.1 Research ways other artists have used different digital 
media techniques 

1.2 Investigate how particular digital media techniques work 
to achieve different technical effects 

1.3 Evaluate the relationships between digital media 

techniques and ideas 

1.4 Adapt and use applicable ideas and approaches in own 

practice, with consideration for intellectual property rights 
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ELEMENT PERFORMANCE CRITERIA 

2. Select digital media 

techniques for refinement 

2.1 Evaluate opportunities offered by different digital media 

techniques for own professional practice 

2.2 Determine and compare limitations and constraints of 
different digital media techniques 

2.3 Select digital media technique for refinement 

3. Consolidate digital media 
technique to professional 

level 

3.1 Develop confidence and skill in using digital media 
technique through practice and experimentation 

3.2 Identify and safely resolve technical problems in digital 
media project based on developing expertise 

3.3 Challenge and test own ideas 

4. Evaluate own digital media 
technique 

4.1 Evaluate development of own technique in discussion 
with required personnel 

4.2 Discuss concepts and approaches that challenge own 

individual style with required personnel 

4.3 Document ways that experimentation with different 

techniques has informed own work 

4.4 Identify ways in which techniques may be further 
developed as part of professional practice and build ideas 

into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and non-complex theoretical and 
contemporary, visual and textual information for application to own 
practice 

Writing  Records information from research and evaluation for own use 

 Documents analysis of methodologies that inform ideas and 
production of work using applicable vocabulary, grammatical 
structures and conventions 

Oral 

Communication 

 Participates in discussions of concepts and methodologies with others 
using clear language and related industry terminology 

 Elicits feedback and confirms understanding using careful listening 

and questioning techniques 

Self-management  Takes personal responsibility for compliance with safety and 

intellectual property requirements when planning and undertaking 
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SKILL DESCRIPTION 

work 

 Outlines the importance of skill and knowledge development to 

support professional practice, using research, feedback and own 
analysis to establish new creative and technical directions 

 Develops and incorporates an individual style into the production of 

digital media work that meets personal and professional goals using 
experimentation and practice 

 Makes decisions about improvement opportunities using reflection 
and feedback 

Teamwork   Selects and uses applicable communication methods and practices to 
participate in discussion and debate with others, requesting feedback 

to assist evaluation processes 

Initiative and 

enterprise  

 Analyses the use of digital media and techniques and their constraints 
and limitations to determine selection of a technique for refinement 

 Makes intuitive and analytical decisions about approach to 

exploration and practice and the testing of ideas, safely resolving 
technical issues with acquired skill and knowledge 

 Uses reflection and feedback to assist decision making about 

improvement opportunities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG508 Refine digital art techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG518 Refine digital art 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two different pieces of professional digital media work. 

 

In the course of the above, the candidate must: 

 research and evaluate digital media techniques that can be applied to own style 

 evolve and refine use of digital media techniques through experimentation and document 
how experiments have informed own work  

 produce digital artwork that demonstrates developing expertise and individual style and 

shows a command of selected digital media techniques 

 evaluate own performance and techniques and identify one or more opportunities for own 
creative practice.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between digital media technique, particular effects and ideas in the work of 
applicable artists and in the context of own practice 

 different information sources that support research in digital media techniques 

 historical and contemporary influences applicable to refining digital art techniques 

 intellectual property considerations applicable to producing digital media works 

 key safety requirements for digital media work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 equipment, materials and tools to produce digital media work  

 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG519 Investigate technologies for the creation of digital 

art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to further application of technologies in 
own creative practice. It involves researching different technologies, exploring them in-depth 

and applying different technologies to one’s own work. 

The unit applies to those who produce creative digital media work or integrate digital and 
traditional media. Their technology exploration is conducted independently with mentoring 

and guidance as required.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research digital 
technologies 

1.1 Evaluate current, emerging and experimental digital 
technologies and equipment applicable to artistic practice 

1.2 Research the capabilities of different digital technologies 

and equipment to achieve different effects 

1.3 Determine cost and supply issues for different 

technologies and equipment 

2 Select digital technologies 
for in-depth exploration 

2.1 Assess the creative and professional opportunities offered 
by different technologies 

2.2 Determine limitations and constraints of different 
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ELEMENT PERFORMANCE CRITERIA 

technologies 

2.3 Discuss the characteristics and opportunities of different 
digital art technologies with required personnel 

2.4 Select technologies that suit own artistic practice and 

apply according to safety requirements 

3 Integrate technologies into 
own work 

3.1 Experiment with technologies to challenge and extend 
their capabilities for use in own artistic works 

3.2 Develop own ways of working with technologies to 
achieve desired outcomes 

4 Manage digital technologies 

in professional practice 

4.1 Establish systems to maintain currency of knowledge of 

digital art technologies  

4.2 Maintain the quality and life of equipment and 
consumables through required handling and storage 

procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets technical information and specifications for application to 
creative work 

Writing  Records technical and numerical information related to job 
requirements and outcomes 

Oral 

Communication 

 Participates in detailed discussions about digital technologies with 
required personnel using clear language and related industry 

terminology 

 Gathers information and confirms understanding using careful 
listening and questioning techniques 

Numeracy  Assesses costs of digital resources 

Self-management  Maintains industry knowledge required to perform role 

 Meets workplace expectations to use equipment and consumables 
responsibly to minimise waste, repair or replacement 

Initiative and 
enterprise  

 Evaluates research findings to inform analytical decisions about 
selection of digital technologies for exploration 

Technology  Implements organisational systems to keep up with changes in digital 
technologies 
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SKILL DESCRIPTION 

 Recognises the potential of new approaches in use of digital systems 

and tools and incorporates exploratory and experimental strategies 
into own work to achieve desired outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADIG509 Investigate technologies for the creation of 

digital art. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG519 Investigate 

technologies for the creation of digital art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 investigate at least two different technologies for the creation of digital art. 

 

In the course of the above, the candidate must: 

 research, experiment with and integrate technologies to create at least two individual 
styles of digital art 

 use and adapt technologies in ways that support coherence of own creative works.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways in which different digital technologies and processes are used, adapted, combined 
and challenged by professional artists in contemporary practice 

 cost and supply parameters issues for different technologies and types of equipment to 
support professional practice 

 storage requirements and options for different materials used in digital work 

 ways to remain informed of changes in digital art technologies  

 key safety requirements for digital technologies in an art context. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and materials required for exploring technologies for the creation of 

digital art  
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 applicable information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADLT311 Develop basic dance analysis skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse dance movements and use 

terminology of dance analysis as a tool in refining dance technique. 

The unit applies to those who are dancers with basic skills in any dance style and who are 
pursuing a career in dance. At this level, dance analysis skills are mainly used as a way of 

discussing, evaluating and refining individual and group dance techniques and performances. 
While supervision is provided, some autonomy and judgement can be expected in the process 

of reaching conclusions about dance performances being analysed. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance literacy 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Review dance 

analysis process 

1.1 Discuss purpose and scope of dance analysis with required 

personnel 

1.2 Identify the principal theories of dance and movement analysis 

1.3 Identify and apply the principal terms used in dance analysis 

1.4 Confirm forms in which dance analysis may be presented 

2. Analyse elements of 

dance sequences 

2.1 Identify main movements of different dance styles 

2.2 Identify musical rhythms essential to dance movements 

2.3 Research historical context of different dance movements 
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ELEMENTS PERFORMANCE CRITERIA 

2.4 Develop a vocabulary for describing expression in dance styles 

3. Complete basic 

analysis of a dance 
performance 

3.1 Assess movement used in an individual dance performance 

3.2 Assess relationship of movement to the musical or rhythmic 
accompaniment 

3.3 Compile and document assessment of the performance in required 

format 

3.4 Seek feedback on analysis from required personnel and adjust 

conclusions as required 

3.5 Evaluate own analytical process and identify areas for future 
improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Refines skills based on evaluation of own performance and 
feedback from others  

Oral communication  Obtains information by listening and questioning 

Reading  Interprets information from written sources 

Writing  Completes written components of a basic dance analysis  

Planning and organising  Plans and organises own workload  

Self-management   Identifies and follows procedures and expectations associated with 
own role  

 Adopts a methodical and logical approach to analysing dance at a 
basic level 

Teamwork  Works collaboratively 

 Seeks assistance as required 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADLT301 Develop basic dance analysis skills. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADLT311 Develop basic dance 

analysis skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 analyse at least three different performances of different dance styles. 

 

In the course of the above, the candidate must: 

 relate terminology of dance analysis to observed performances 

 apply dance analysis techniques to observed performances 

 discuss and review dance analysis with required personnel 

 use dance vocabulary. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 principles relating to physical movements and techniques, including: 

 effort theory, including time, weight, space and throw 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 theories of dance analysis 

 dance vocabulary and terminology of dance analysis 

 dance styles and genres, and conventions relevant to analysis 

 strategies to evaluate and respond to feedback to improve dance analysis skills. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to performances to assess.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADLT411 Document dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to document dance sequences using 

basic dance notation methodologies and basic video recording and editing techniques. 

The unit applies to those who document dance sequences or dance productions in the context 
of dance teaching, improving their own dance technique, devising dance sequences, or 

preserving information about performances for historical or cultural purposes. While 
supervision is provided, autonomy and judgement can be expected when coordinating 

documentation projects. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance literacy 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to document 

dance sequences 

1.1 Discuss and identify reasons for documenting dance sequences and 

the range of components to be documented with required personnel 

1.2 Confirm elements of dance sequences that need special emphasis in 

documentation 

1.3 Organise materials and resources required for dance sequence 
documentation 

1.4 Identify safety requirements for recording and documenting dance 
sequences 

1.5 Confirm timeline for documentation requirements and create 
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ELEMENTS PERFORMANCE CRITERIA 

project plan accordingly 

2. Apply basic notation 

skills 

2.1 Confirm the form of basic written notation to be used 

2.2 Practise using the symbols and terminology associated with 
required notation method 

2.3 Notate aspects of dance sequences and music in line with 

requirements 

2.4 Review notation with relevant personnel to identify adjustments 

that need to be made 

2.5 Finalise notation and submit to required personnel  

3. Record dance 

sequences 

3.1 Set up basic recording equipment and accessories, accommodating 

angles, perspectives and sound quality required for documentation 
purposes 

3.2 Coordinate recording of dance sequences and any commentary 

required 

3.3 Review recordings progressively and request repetition of 

sequences as required 

3.4 Interact with dancers and others involved in the recording process 
in ways that create trust and respect 

3.5 Carry out all recording activities according to safety requirements 

4. Finalise 
documentation 

4.1 Review raw footage of recordings and determine editing 
requirements with required personnel  

4.2 Create first cut of video clips using features of basic digital imaging 
and video editing software 

4.3 Review first cut with required personnel and incorporate feedback 

into final version as required 

4.4 Output files in the required format and create backup copies 

according to organisational procedures 

4.5 Confirm documentation material meets requirements and submit 
complete package to required personnel 

4.6 Identify opportunities for improving documentation process using 
feedback from required personnel and self-reflection 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Learning  Refines skills based on evaluation of own performance and 
feedback from others 

Numeracy  Uses timeline features of basic video editing software 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language 

Reading  Clarifies documentation requirements from written specifications 

 Interprets simple dance notation 

Writing  Completes written aspects of dance documentation 

Planning and organising   Adopts a methodical and logical approach to planning and 
implementing all aspects of dance documentation projects 

 Manages time efficiently to meet work deadlines 

Self-management   Takes responsibility for decisions about when and how to complete 
tasks and coordinate with others 

 Takes responsibility for following safety procedures within scope 
of own role 

 Follows protocols and meets expectations associated with own role 

Teamwork  Collaborates effectively with others  

Technology  Uses basic digital imaging software 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADLT401 Document dance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADLT411 Document dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 notate at least one short dance sequence using symbols and terminology required for the 
dance style and selected notation method 

 produce at least one video clip of a dance sequence that: 

 meets specified documentation requirements 

 demonstrates competency in basic: 

 video recording and editing techniques 

 digital image manipulation. 

 

In the course of the above, the candidate must: 

 work collaboratively 

 use dance terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles that relate to physical movements and techniques, including: 

 extending 

 folding 

 relationship with gravity 

 rotating 

 shifting weight 

 spatial awareness 

 successional movement 

 methods of notating dance 

 techniques for creating trust and respect when interacting with dancers and others 
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 organisational procedures required to demonstrate the performance evidence 

 safety issues relating to: 

 using video recording equipment to document dance 

 working for long periods of time on computers 

 video recording and editing techniques and software. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 dance notation reference materials 

 video recording and editing equipment and facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADLT412 Explore the relationship between music and dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse dance movements and apply 

the concepts and terminology of music to dance performances. 

The unit applies to those who are dancers, choreographers and dance teachers exploring the 
relationship between music and dance in the context of teaching dance, improving their own 

dance technique, devising dance sequences or reviewing dance performances. While 
supervision is provided, autonomy and judgement can be expected during the process of 

reflecting and analysing performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance literacy 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Analyse standard 

music notation 

1.1 Identify signs used in interpreting the rhythm and pitch of musical 

pieces 

1.2 Identify directions and markings for expression, volume and 

phrasing 

1.3 Distinguish the major characteristics of music from various musical 
styles, with reference to their notation 

1.4 Discuss with required personnel the way issues in music notation 
inform the process of analysing dance 

2. Examine connections 2.1 Distinguish between music from different cultural contexts 
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ELEMENTS PERFORMANCE CRITERIA 

between movement 

and music in a 
cultural context 

2.2 Contrast aspects of different styles of music 

2.3 Analyse musical forms and characteristics used to structure music 
in dance, from different cultural contexts 

2.4 Analyse the relationship between movement and music in dance 

pieces from different cultural contexts 

2.5 Examine the relationship between the expressive qualities of 

movement and accompanying sound 

3. Apply skills of 
musical analysis to 
dance performances 

3.1 Evaluate the effectiveness of music scores in enhancing the 
narrative of dance performances 

3.2 Evaluate the effectiveness of the relationship between music and 

dance in different performances 

3.3 Interpret rhythm from written notation and observe accented beats 

in responding to performances 

3.4 Identify choreographic devices that have been used to structure 
dance pieces and evaluate their effectiveness in meeting the 

demands of the music 

3.5 Compile an assessment of the relationship between the use of music 

and a dance work narrative in the required format 

3.6 Seek feedback from required personnel on own ability to detail the 
relationship between music and dance and identify areas for future 

improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

 Identifies connections between music and movement through 
applying critical listening skills  

Oral communication  Obtains information by listening and questioning 

Reading  Interprets music notation 

Writing  Completes written components of an analysis of the relationship 
between music and dance 

Self-management  Identifies and follows protocols and expectations associated with 
own role 

 Adopts a methodical and logical approach to the process of 
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SKILL DESCRIPTION 

exploring and analysing the relationship between music and dance 

Teamwork  Works collaboratively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADLT402 Explore the relationship between music and 

dance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADLT412 Explore the 

relationship between music and dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 evaluate the relationship between music and dance in at least three different dance 
performances of different styles.  

 

In the course of the above, the candidate must: 

 identify the source and style of different musical pieces 

 interpret music using musical notation 

 relate choreography to musical accompaniment 

 analyse the effectiveness of dance performances in terms of their relationship to music 

 use dance and music terminology. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key characteristics of music from the following cultural contexts required to demonstrate 

the performance evidence: 

 classical music 

 folk music 

 Indigenous music 

 popular music 

 social contexts of musical and dance performances 

 theatrical music 

 world music 

 key aspects of the following: 

 choreographic devices 
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 notation used for basic composition forms 

 theories on rhythmic and structural composition. 

 strategies to evaluate the relationship between music and dance and respond to 

feedback to improve skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes both access to interaction with others and to dance performances of different 
styles required to demonstrate the performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRA311 Produce drawings 

Modification History 

 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 6.0. 

Editorial corrections. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use different combined 

techniques to produce finished drawings from design concepts which are reviewed and 
adjusted during the work in progress. This unit relates to drawing as an art form and differs 

from units that focus on drawing as a visual representation tool. 

The unit applies to those who are still developing their expertise in design and technique. 
They work under supervision but have some independence and use discretion and judgement 

within defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Drawing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan ideas for drawing 
work 

1.1 Explore ideas and techniques for own drawings 

1.2 Develop ideas using sources of historical and contemporary 

drawing practices 

1.3 Select ideas for drawings based on exploration and 
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ELEMENT PERFORMANCE CRITERIA 

discussion  

1.4 Assess capabilities of drawing techniques  

1.5 Select techniques required to support ideas for own work 

2. Prepare and realise 
drawing work 

2.1 Calculate, select and organise type and quantity of drawing 
equipment, and tools and materials based on needs of chosen 

work 

2.2 Use and adapt combined drawing techniques to create 

desired effects, 

2.3 Handle equipment, tools and materials safely and minimise 
waste throughout processes 

2.4 Review work in progress and make adjustments, as required, 
to produce final work 

3. Maintain resources and 

evaluate drawing work 

3.1 Clean and store equipment, tools and materials according to 

specific requirements of different items  

3.2 Obtain feedback on technical proficiency of work and 

success in communicating ideas from required personnel 

3.3 Evaluate own work using feedback from required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Enhances future performance using feedback from peers and others 

Numeracy  Determines quantities of equipment, tools and materials, and 
measures drawing dimensions using basic calculations 

Oral communication  Communicates ideas for designs and techniques using relevant 
industry language 

 Elicits information and feedback and confirms understanding using 
questioning and active listening techniques  

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Uses clear, specific and industry terminology to document record 
production 

Teamwork  Seeks perspective and guidance of others to inform design ideas and 
improve outcomes for own creative work 

Initiative and  Makes routine decisions using defined guidelines to assist 
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SKILL DESCRIPTION 

enterprise  Manages own decisions about required techniques by testing 

different options 

Planning and 

organising 
 Organises processes to set up work, assess techniques and produce 

creative work with guidance from required personnel 

Problem solving  Resolves problems with technique through trial and error 

Self-management  Follows defined guidelines for legal, safety and sustainability 
practices 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRA301 Produce drawings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRA311 Produce drawings 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 6.0. 

Editorial corrections. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least three finished drawings using adapted and combined drawing techniques 
that show technical proficiency.  

 

In the course of the above, the candidate must: 

 explore ideas, techniques and historical and contemporary drawing practice and choose 

techniques to support own work 

 identify and acquire resources required to complete chosen work 

 review and document the work process 

 evaluate own work using feedback from others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 methods of exploring techniques to achieve different effects in drawings 

 historical and contemporary drawing practice 

 tools and equipment used to produce drawings, including:  

 key physical features and uses 

 cleaning and maintenance techniques  

 storage requirements 

 physical properties and capabilities of different materials and techniques for producing 
drawings 
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 procedures for working safely and sustainably with drawing materials, tools and 

equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce drawings 

 required information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT411 Direct television programs and segments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to direct television programs and 

segments that have a clearly defined format. It involves conducting pre-production activities, 
overseeing production of programs and segments, and reviewing completed materials.  

The unit applies to those who are responsible for directing crew, program guests, interviewees 

or members of the public being filmed for programs. They are members of a production team, 
and report to an executive producer, news editor or program producer. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Undertake 
pre-production 

1.1 Determine production requirements in consultation with required 
personnel 

1.2 Decide approach that meets production requirements 

1.3 Plan single-camera or multi-camera coverage in consultation with 

required personnel  

1.4 Confirm program elements are listed on running sheets in line 
with organisational procedures 

2. Direct program 
segments 

2.1 Oversee camera, sound check and rehearsal of shots 

2.2 Check safety and security procedures are followed 

2.3 Provide final briefings to required personnel and respond to 
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ELEMENT PERFORMANCE CRITERIA 

queries as required 

2.4 Achieve required production style by directing required personnel 

2.5 Determine if recorded segments meet production requirements by 
reviewing segments and re-shooting as required 

2.6 Direct editing of segments as required to meet production 
requirements 

3. Direct programs 3.1 Oversee camera and sound check and rehearsal of shots 

3.2 Provide final briefings to required personnel, and respond to 
queries as required 

3.3 Direct cameras and operations according to production 

requirements 

3.4 Direct live switches as required 

3.5 Monitor and control pace and flow of programs 

4. Review programs 4.1 Debrief with required personnel about whether programs met 
production requirements 

4.2 Note suggestions for improvement for future use 

4.3 Finalise documentation and confirm required copies of programs 
are stored according to legislative and organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Elicits views and opinions of others using questioning and listening 
skills 

 Conveys requirements clearly to audience and environment using 

industry standard language  

 Engages in discussions and provides constructive feedback to required 
personnel using selected communication methods and practices 

Reading 
 Extracts and confirms scheduling information, procedures and 

production requirements by interpreting different documents 

Writing 

 Conveys information according to organisational procedures and 
production requirements by developing material for performers using 
clear language 

 Records information from discussions for future planning 

Initiative and 

enterprise 
 Monitors implementation, taking decisive actions as required 
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SKILL DESCRIPTION 

Planning and 

organising 
 Achieves creative and technical production goals by planning, 

organising and directing required tasks 

Self-management 
 Meets expectations associated with own role in compliance with 

organisational procedures and legislation 

Teamwork 

 Achieves program requirements in collaboration with performers 

 Demonstrates awareness of interplay of cultural factors involved in 

group interactions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT401 Direct television programs and segments. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT411 Direct television 

programs and segments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 direct at least two examples of television programs and program segments. 

In the course of the above, the candidate must: 

 consult with production personnel about the best way to achieve requirements for 

programs and program segments 

 communicate with production personnel and program guests in ways that respect their 
cultural and personal circumstances 

 check arrangements and equipment are in place prior to filming of television programs 

and program segments  

 brief and direct talent and crew during filming of television programs and program 
segments  

 manage a number of tasks concurrently during filming  

 take decisive action in response to unforeseen circumstances during live programs 

 meet production criteria, deadlines, and creative goals that are technically feasible 

 produce and manage circulation of workplace documentation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel involved in television production including 

pre-production and production staff, crew and talent 

 production approaches for television programs and segments that meet industry standard 
creative and technical requirements 

 typical problems of directing television programs and common solutions 

 directing procedures and single and multi-camera techniques for making programs that 

require minimal editing 
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 key features of sound and editing equipment used to produce television segments and 

programs 

 different ways television directors communicate with production personnel and talent as 
programs are being recorded  

 organisational procedures for listing program elements on running sheets and storing 

documentation 

 legislation that governs the direction and production of television programs and segments 

 work health and safety procedures that apply to television production. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 television production facilities 

 production, front-of-camera, and audience personnel  

 programs and program segments that need directing. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT511 Direct rehearsals of performers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to rehearse performers for film, media 

and stage productions. It involves planning for, overseeing, and directing final rehearsals 
according to particular requirements.  

The unit applies to those who are responsible for visualising and defining style and structure 

of productions. They apply high- level communication, collaboration and management skills 
to inspire and motivate a team of performers and technical crew, to realise their creative 

vision for productions. They operate with a high degree of autonomy and are members of a 
production team.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan rehearsals 1.1 Determine rehearsal requirements and plot and document scenes 

1.2 Note key areas of scripts according to rehearsal requirements and 

prioritise scenes that need additional emphasis in rehearsal 

1.3 Research different sources when interpreting script materials 

1.4 Confirm infrastructure is in place to meet rehearsal, safety and 

security requirements in collaboration with required personnel 

1.5 Establish communication processes with required personnel, and 

check documentation requirements are fulfilled 
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ELEMENT PERFORMANCE CRITERIA 

2. Conduct initial 

read-throughs 

2.1 Brief required personnel on intended creative, dramatic and 

technical aspects of productions 

2.2 Establish cast cohesion and communication using rehearsal 
exercises 

2.3 Conduct initial read-through of script and identify key dramatic 
elements and proposed visualisation of narrative 

2.4 Discuss interpretations of script and characterisations with 
required personnel and record responses for potential inclusion in 
productions 

2.5 Assist required personnel with interpretation of characters and 
performance by providing additional materials and sources 

3. Conduct rehearsals 3.1 Incorporate innovative ideas in rehearsal exercises and strategies 

to rehearsal 

3.2 Facilitate performers’ understanding of how scripts are translated 
into visual narratives and the relationship between visual and 

narrative aspects 

3.3 Refine and improve quality of performances by discussing 

dramatic elements and working with required personnel  

3.4 Achieve desired creative outcomes and expand own directing 
skills by experimenting with narrative conventions and elements 

3.5 Monitor disposition of required personnel throughout rehearsals 
and create environment that allows rehearsal requirements to be 

met 

3.6 Develop and establish blocking and staging of each scene with 
required personnel, noting input from participants 

3.7 Confirm required personnel understand context of blocking and 
staging arrangements in scenes 

3.8 Provide feedback to performers during rehearsals in clear and 
constructive manner 

4. Direct final rehearsals 4.1 Finalise technical and design requirements for full dress 
rehearsals in liaison with required personnel 

4.2 Conduct final rehearsals, incorporating planned and rehearsed 
aspects of productions  

4.3 Evaluate all aspects of rehearsals, including own performance, 
and note areas for future improvement  

4.4 Provide constructive feedback to required personnel on 

performances and invite comment on rehearsal process 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Elicits views and opinions of others using listening and questioning 

 Conveys requirements clearly using industry standard language for 

audience and environment 

 Engages in discussions and provides constructive feedback to others 
using industry standard communication methods and practices  

 Confirms requirements for final rehearsals by managing 

communications with required personnel  

Reading 

 Extract and confirm scheduling information, establish priorities, and 
determine production requirements by interpreting different complex 

documents 

 Identifies and analyses information that supports interpretation of 
scripts  

Writing 

 Conveys information and requirements to required personnel by 
developing material that uses clear and detailed language 

 Records information from discussions for future use  

Initiative and 

enterprise 

 Identifies improvement opportunities for self and others 

 Takes responsibility for planning of relatively complex tasks for 
rehearsals and read-throughs with performers 

 Sequences and directs rehearsal activities incorporating key dramatic 
elements as required 

 Monitors progress and makes creative decisions quickly and intuitively  

Self-management 
 Meets expectations associated with own role in compliance with 

rehearsal practices and protocols  

Teamwork 

 Assists performers interpret and enhance their performance  

 Achieves joint outcomes by collaborating with performers and playing 
a leading role in facilitating effective interaction 

 Improves rehearsal process by building connections between required 

personnel  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT501 Direct rehearsals of performers. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT511 Direct rehearsals of 

performers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 direct at least two rehearsals of performers according to different rehearsal requirements. 

In the course of the above, the candidate must: 

 identify key rehearsal areas by analysing scripts 

 establish key dramatic elements of rehearsal 

 research aspects of scripts to improve understanding of artistic requirements 

 set rehearsal schedules that meet production requirements and timelines 

 brief required personnel on creative vision for productions 

 discuss characterisation and ways of visualising narratives using initial read-throughs with 
required personnel 

 take a collaborative and motivating approach to directing rehearsals of performers 

 work with production personnel on blocking and staging of scenes 

 provide feedback to required personnel using effective communication skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 practical and theoretical aspects of character development and craft of screen and stage 

acting 

 roles and responsibilities of personnel involved in rehearsals including production 
personnel and performers 

 artistic and technical elements to consider when directing productions 

 typical problems with directing performers in rehearsals, and common solutions  

 conventions and practices of directing for screen and stage 

 examples of topics that might need to be researched in preparation for directing 

productions 
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 exercises used to conduct the directing of rehearsals of performers 

 artistic sources used to enhance script interpretation 

 infrastructure used to conduct rehearsals 

 industry standard communication methods and practices 

 visual story-telling techniques and ways of moving from written to visual narrative 

 work health, safety and security procedures that apply to conducting rehearsals. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 productions that require directing of performers 

 scripts  

 performers and technical personnel 

 rehearsal space and facilities. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT512 Direct performers for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to direct performers during filming or 

recording of screen productions. It involves preparing for shoots, overseeing performances 
and finalising production according to requirements. 

The unit applies to those who are responsible for visualising and defining the style and 

structure of screen productions. They apply high- level communication and management skills 
to inspire and motivate their team to realise their creative vision. They operate with a high 

degree of autonomy, need to collaborate with technical and administrative personnel, and 
require flexibility to make compromises where necessary. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for shoots 1.1 Brief required personnel on technical requirements and updates to 
production requirements since final rehearsals 

1.2 Establish lines of communication with required personnel that 
facilitate smooth running of shoots in line with production 
timelines 

1.3 Review dramatic elements dealt with in rehearsals that impact 
film shoots 

1.4 Confirm workplace health and safety and security requirements 
are met in line with organisational procedures 



CUADRT512 Direct performers for screen productions Date this document was generated: 24 November 2023 

 

Approved Page 1415 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2. Facilitate performances 2.1 Create environment conducive to maximising performances and 

characterisation, conducting warm-up activities as required 

2.2 Collaborate with required personnel and provide feedback 
throughout shoots 

2.3 Identify and rectify creative problems that arise during filming in 
collaboration with required personnel 

2.4 Keep required personnel informed of filming order of scenes  

2.5 Communicate, to required personnel, desired mise-en-scène 
effects, size of each shot or framing, and their role in context of 

whole shots or scenes 

2.6 Engage performers in control of narratives using techniques that 

allow for character sub text  

3. Wrap productions 3.1 Confirm required scenes are recorded and complete, including 
spot checks of recordings for quality and accuracy 

3.2 Stand down production crew and complete necessary 

documentation according to organisational procedures 

3.3 Make arrangements for additional production requirements and 

inform required personnel if necessary 

3.4 Evaluate shoot from director’s perspective, including own 
performance, and note areas for future improvement  

3.5 Provide feedback to required personnel and invite comment on 
shoots 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Obtains information using listening and questioning techniques 

 Contributes information and expresses requirements using clear 
language  

 Conveys requirements, engages in discussions and provides and 

receives feedback using selected communication methods and practices 

Reading  Establishes job requirements by interpreting information 

Writing 
 Completes and updates workplace documentation using clear, specific 

and industry-related terminology 

Planning and 

organising 
 Plans, organises and implements work activities of self and others 
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SKILL DESCRIPTION 

Problem solving 
 Recognises and resolves creative problems in collaboration with 

required personnel 

Self-management 

 Meets expectations associated with own role in compliance with 
protocols and practices of performance direction 

 Ensures work safety practices comply with organisational procedures 

Teamwork 
 Collaborates with performers and production personnel to achieve joint 

outcomes, playing a leading role in facilitating effective interaction  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT502 Direct performers for screen productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT512 Direct performers for 

screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 direct performers for at least two screen productions according to production 
requirements. 

In the course of the above, the candidate must: 

 conduct briefings for performers in readiness for shoots in collaboration with required 
personnel 

 incorporate issues identified in rehearsals into preparation for and direction of shoots 

 facilitate smooth running of shoots in line with production timelines 

 keep performers informed of order scenes are shot in, and purpose of recording in line 

with production requirements 

 adopt directing approach that brings out the best in performers 

 address directing problems that arise during shoots 

 confirm required scenes have been recorded before wrapping shoots 

 supervise post shoot operations and complete required documentation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 practical and theoretical aspects of character development and craft of screen acting 

 communication strategies and techniques used to direct performers and production 
personnel 

 warm up activities used to prepare performers for scenes 

 ways directors interact with creative and production personnel during shoots 

 ways directors create conducive environments for shooting of screen productions 

 artistic and technical elements of directing screen productions 

 typical problems of directing performers in screen productions and common solutions  
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 conventions and practices of directing for screen 

 visual story-telling techniques and ways of moving from written to visual narratives 

 workplace health and safety and security requirements and organisational procedures that 
apply to shoots. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 screen productions that require direction of performers  

 interaction with performers and other required personnel 

 shooting locations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT611 Establish creative vision for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use sound and visual images to 

transform written scripts into screen productions. It involves the consideration of different 
ideas in interpreting scripts, producing detailed shot plans to support a creative vision and 
finalising plans with required personnel. 

The unit applies to those who interpret and use scripts as the basis for developing the creative 
vision for relatively large-scale productions such as feature films, short films or television 

dramas. They work closely with writers in developing scripts, and with other creative team 
members on strategies for achieving creative outcomes. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Interpret and review 
scripts 

1.1 Read draft scripts and meet with required personnel to discuss 
potential interpretations of vision 

1.2 Determine intended creative aims of scripts and define proposed 
objectives that meets aims 

1.3 Generate and consider different ideas for visualising scripts until 

clear narrative emerges 

1.4 Inform creative directions and assist in providing production 

context by identifying research and reference materials  

1.5 Review script drafts in collaboration with required personnel and 
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ELEMENT PERFORMANCE CRITERIA 

agree on need for rewrites within production timelines 

1.6 Prepare development notes for script writers to produce script 
re-drafts as required 

2. Prepare shot plans to 
realise visual narrative 

2.1 Mark up working script into component scenes and identify key 
dramatic elements and technical parameters within each scenic 

unit as basis for shot plans 

2.2 Plot key dramatic elements within and between scenes that aid 

transformation of written narrative into visual representation 

2.3 Determine location of characters and other shot elements by 
reviewing whole narrative and individual scenes 

2.4 Assess photographic qualities of proposed shots and their impact 
on interpreting overall story and within scenes 

2.5 Confirm shot plans allow narrative and visual aspects to be 
controlled and carried forward according to production 
requirements 

2.6 Discuss shot plans with required production personnel prior to 
developing storyboards 

3. Finalise creative 

planning 

3.1 Document areas of productions that may be affected by script 

versions and discuss changes with required personnel 

3.2 Arrange sign-off for final scripts and distribute to required 

personnel 

3.3 Maintain ongoing review of script and shot plans organising 
required rewrites during production 

3.4 Provide required personnel with latest version of scripts and shot 
plans  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Clearly articulates requirements using industry standard language for 
diverse audiences  

 Elicits information and confirms understanding using listening and 

questioning techniques 

 Identifies and uses industry standard communication methods and 
practices during discussions with required personnel about project 

vision, scripts and production plans 

Reading  Develops content overview and extracts information that informs 
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SKILL DESCRIPTION 

plans, creative goals and production decisions by analysing complex 

scripts and other textual resources 

 Reviews scripts and plans for compatibility with production and 
identifies required revisions  

Writing 
 Develops detailed information and instructions for scripts using 

vocabulary, terminology and structure for audience and purpose  

Planning and 

organising 

 Establishes creative vision of screen productions and manages require 
communication by organising, planning and sequencing workload of 
self and others 

Problem solving 
 Extracts key elements that inspire creative ideas and decisions about 

direction of story visualisation by assessing scripts 

Self-management 
 Works independently and collectively in leadership role with 

responsibility for plans and decisions required for development of 
creative vision of screen productions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT601 Establish the creative vision for screen 

productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT611 Establish creative 

vision for screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish creative vision for at least two screen productions. 

In the course of the above, the candidate must:  

 review and revise scripts with required personnel to identify clear visual narratives and 

creative visions for screen productions 

 aid process of visualising narratives by undertaking research 

 identify key elements in scenes according to production requirements and develop shot 
plans that achieve logical progression in visual representation of written narratives 

 establish process for reviewing scripts and shot plans as filming progresses 

 work collaboratively with required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between key elements of and personnel in the screen production and the 

process of establishing overall creative vision for productions 

 format and conventions for marking up scripts and creating development notes 

 examples of topics that might need to be researched when establishing creative vision for 
screen productions  

 industry standard photography quality for screen productions 

 industry standard communication methods and practices 

 visual story-telling techniques and ways of moving from written to visual narrative 

 ways creative aims are realised visually or through use of sound 

 typical problems of establishing creative vision for screen productions and common 
solutions. 

 



Assessment Requirements for CUADRT611 Establish creative vision  for screen productions Date this document was generated: 24 
November 2023 

 

Approved Page 1423 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 the process of developing scripts  

 interaction with writers and other required personnel 

 draft scripts. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT612 Audition and select performers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to audition and select suitable 

performers for screen productions. It involves preparing for auditions to be undertaken, 
assessing performers and selecting performers according to production requirements. 

The unit applies to those who work with a high degree of autonomy on relatively large-scale 

screen productions that require a full cast of performers. They undertake detailed analysis of 
scripts to develop character profiles that are used as the basis for auditions. They apply 

high-level analytical skills and collaborate with directors and key production personnel in the 
selection of suitable performers. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for auditions 1.1 Clarify production requirements and timelines in consultation 
with required personnel 

1.2 Develop comprehensive character profiles from script materials 
that meet production requirements 

1.3 Assess resumes of performers who may match character profiles 

1.4 Schedule and advertise auditions according to production 
requirements 

1.5 Determine whether applicants receive audition information prior 
to, or at auditions 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Arrange venue and facilities for conducting auditions and 

recording performers  

2. Audition performers 2.1 Establish performance criteria for assessing performers at audition 

2.2 Create audition environment that meets production requirements 

2.3 Assist performers with performance by briefing them on required 

characterisation and scene context 

2.4 Check performers provide required slate details for audition tapes, 

including auditioning role 

2.5 Allow performers sufficient time and repeats to develop character 
and refine performance 

2.6 Provide feedback to performers during and after auditions  

3. Select performers 3.1 Determine different performers that meet production requirements 
by reviewing screen tests and notes 

3.2 Consider performers’ previous work and ability to take direction 
and interact with other performers in making selections 

3.3 Arrange additional auditions or call backs as required 

3.4 Select performers for required roles and notify all applicants of 
audition outcomes  

3.5 Organise to contract selected performers in collaboration with 
required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Estimates timeframes for scheduling and performances by performing 

calculations 

Oral communication 

 Participates in verbal exchanges of ideas and solutions, and uses clear 
language to clarify and present information according to requirements 
and audience 

 Conducts discussions and provides feedback to production personnel 

using industry standard communication practices and protocols 

 Conveys requirements to performers using industry standard 
communication practices and protocols 

Reading 
 Establishes and reviews requirements by interpreting and analysing 

complex text 

Writing  Inform work role by documenting detailed descriptive text 
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SKILL DESCRIPTION 

Planning and 
organising 

 Facilitates an environment where performers can demonstrate skill to 
the best of their ability 

 Organises and sequences own workload and that of others involved in 

preparation for auditions, and manages required communication 

Problem solving 
 Analyses and compares audition performances using established 

criteria and some intuitive judgements to make final choices 

Self-management 
 Follows practices and protocols for managing auditions and outcomes 

within given timeframes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT602 Audition and select performers. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT612 Audition and select 

performers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 audition and select performers for at least four different roles. 

In the course of the above, the candidate must: 

 determine role criteria to meet production requirements 

 use scripts as the basis for compiling character profiles 

 manage scheduling and advertising of auditions, and distribution of information to 

applicants 

 communicate character requirements clearly to performers auditioning for roles 

 conduct auditions in a way that brings out the best in performers 

 assess and select performers based on established performance criteria 

 notify unsuccessful applicants and complete contractual arrangements with successful 

applicants.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different ways actors approach character development 

 different ways to develop character profiles for use in productions 

 techniques for creating an audition environment conducive to optimum performance by 
performers 

 circumstances where call backs, additional auditions and screen tests would be used 

 industry standard communication practices and protocols 

 types of performances that meet required character profiles and other production 

requirements 

 typical problems that arise during auditioning and selection process and common 
solutions. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to: 

 audition venues and equipment 

 screen productions for which auditions are required 

 script materials 

 performers. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT613 Direct screen production crews 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to direct film and television production 

crews. It involves preparing required personnel for shoots, rehearsing shoots, and directing 
shoots according to production requirements. 

The unit applies to those who are responsible for visualising and defining the style and 

structure of productions. They apply high- level communication skills to convey creative and 
visual ideas and motivate production personnel to play a part in producing their vision for 

screen productions. They act with a high degree of autonomy, are members of a production 
team, and need to collaborate with technical and administrative personnel and be willing to 
make compromises where necessary. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Brief crew on shoot 

requirements 

1.1 Brief production crew and discuss production requirements 

1.2 Identify issues in production requirements and involve production 
crew in development of creative solutions 

1.3 Resolve difficult or complex production requirements in 

consultation with production crew 

1.4 Confirm technical requirements for productions are met before 

shooting commences and organise back-ups or alternatives as 
required 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Establish clear communication lines with production crew and 

distribute production documentation as required  

2. Rehearse shoots 2.1 Plan and execute shoot procedures and protocols according to 
organisational procedures 

2.2 Brief crews on role in realising scenic units in context of required 

narrative 

2.3 Ensure production crew deliver desired photographic and 

cinematographic outcomes 

2.4 Direct rehearsal of shots  

3. Direct shoots 3.1 Facilitate interactions between performers and production crew 

and confirm planned technical and creative requirements are met 

3.2 Direct retakes where necessary, arriving at innovative and 
imaginative solutions to problems in collaboration with 

production crews 

3.3 Provide clear instructions and cues to production crews 

3.4 Record all sequences and additional material according to 
production requirements 

3.5 Implement work health and safety (WHS) procedures according 

to organisational procedures 

3.6 Evaluate shoots from director’s perspective, including own 

performance, and note areas for future improvement 

3.7 Provide feedback to production crew and invite their comments 
on shoots 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Provides instructions and explains requirements using clear language 

 Achieves understanding and agreement using listening and questioning 

 Elicits and provides feedback using selected communication methods 

 Manages communication with required personnel 

Writing 
 Completes and updates workplace documentation using clear, specific 

and industry-related terminology  

Initiative and 
enterprise 

 Makes critical technical and creative decisions quickly in pressured 
environment 
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SKILL DESCRIPTION 

Planning and 

organising 
 Implements WHS in compliance with organisational procedures 

Problem solving 
 Solves expected and unexpected complex shoot problems using 

flexible, capable and creative approaches in collaboration with crew 

Self-management 

 Meets expectations associated with a leadership role in compliance 

with organisational protocols and practices  

 Organises, plans and sequences workload for self and production crews 
and confirms screen production requirements are met within time 
constraints 

Teamwork 

 Plays a lead role direction, assisting, motivating and realising shared 
goals and outcomes in collaboration with others  

 Shares knowledge, information and experience openly as an integral 

part of working relationships 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT603 Direct screen production crews. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT613 Direct screen 

production crews 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 direct crews for at least two screen productions according to production requirements. 

In the course of the above, the candidate must: 

 brief crew members on creative and technical requirements of screen productions 

 invite input from crew members to the process of devising shots and finding solutions to 

complex shot requirements 

 direct rehearsals in a way that motivates crew members and provides opportunities to use 
technical expertise that meets desired creative outcomes 

 identify creative or technical problems in rehearsals and resolve issues with production 

crew 

 meet proposed vision, artistic style, deadline and technical production requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of production crew members and how directors interact with 
them 

 typical problems that arise when directing screen production crews, and common 

solutions  

 conventions and practices for directing screen productions 

 organisational procedures and protocols for shooting screen productions 

 processes used for technical and artistic elements to come together in screen productions 

 photographic and cinematographic techniques used in screen productions, including the 
mise-en-scene effect 

 workplace health and safety procedures that apply to directing screen productions. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 opportunities to interact with and direct production crews 

 screen production facilities. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT614 Devise camera coverage 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to devise camera coverage for scenes in 

relatively large-scale screen productions such as feature films or television dramas. It involves 
considering different ideas when interpreting briefs, planning camera coverage for 
productions, developing and finalising camera plans according to production requirements. 

The unit applies to those who are responsible for establishing the big picture view of 
productions and creating a sense of overall unity within productions. They apply high-level 

creative visual story-telling skills to the interpretation of scripts or shot plans as the basis for 
devising camera coverage. They work closely with other creative and production personnel to 
reach agreement on final camera plans. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative briefs 

and generate ideas 

1.1 Analyse scripts and related documentation, and confirm 

production requirements in consultation with required personnel 

1.2 Identify factors that may determine and affect development of 
camera plans 

1.3 Generate different preliminary ideas for camera coverage and 
provide creative solutions that meet production requirements 

1.4 Discuss and refine ideas with production personnel according to 
production requirements  
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ELEMENT PERFORMANCE CRITERIA 

2. Identify camera 

coverage requirements 

2.1 Review reference material that could assist camera coverage 

decisions 

2.2 Identify basic structural camera shots for realising scenes and 
investigate potential for achieving narrative outcomes 

2.3 Confirm camera coverage is appropriate to contextual and stylistic 
requirements 

2.4 Evaluate viability of proposed camera coverage concepts in 
collaboration with required personnel 

2.5 Prepare and distribute documentation for proposed camera 

coverage to required personnel  

3. Develop draft camera 
plans 

3.1 Develop camera coverage that addresses visual and narrative 
aspects of production 

3.2 Confirm camera coverage allows narrative to be controlled and 
carried forward throughout production 

3.3 Organise testing of draft camera plans and confirm photographic 

outcomes can be achieved 

3.4 Complete camera plan associated documentation within agreed 

timeframes and according to organisational procedures 

4. Finalise camera plans 4.1 Present draft camera plans and specifications to required 
personnel in chosen format   

4.2 Negotiate modifications to creative and technical criteria, and 
amend camera plans as required     

4.3 Agree final plans and produce accurate and comprehensive 

documentation according to organisational procedures 

4.4 Present final plans and specifications to required personnel and 
confirm production requirements are met    

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Describes requirements using language for diverse audiences  

 Elicits opinions of others and confirm understanding using listening 

and questioning techniques 

 Initiates discussions, refines and validates ideas, reaches consensus 
and presents results to required personnel using industry standard 

communication practices and protocols 

 Manages communication with required personnel 



CUADRT614 Devise  camera coverage Date this document was generated: 24 November 2023 

 

Approved Page 1436 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Reading  Establishes key criteria and inform decisions using analysis and 
interpretation of textual information  

Writing  Produces multifaceted draft plans and makes necessary amendments 

 Completes comprehensive supporting documentation for production 
personnel using clear expression and industry standard terminology  

Initiative and 
enterprise 

 Takes responsibility for presentation of plans that meet organisational 
and production requirements  

 Identifies and analyses technical, aesthetic and narrative criteria that 
shape development of camera plans 

 Generates ideas and creative solutions for consideration by others  

Planning and 

organising 
 Accepts responsibility for planning, scoping and sequencing complex 

tasks in own workload 

Problem solving  Conducts tests of experimental processes and confirms effectiveness 
of plans 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADRT604 Devise camera coverage. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT614 Devise camera 

coverage 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 devise camera coverage for at least four different scenes. 

In the course of the above, the candidate must: 

 interpret screen production scripts from perspective of developing camera coverage 

 confirm creative, technical, contextual and stylistic criteria 

 develop approaches to camera coverage that meet production requirements in 

collaboration with required personnel  

 develop documentation that outlines approaches to camera coverage  

 outline strategies for visualising written narratives in draft camera plans, incorporating 
input from required personnel 

 communicate and negotiate according to industry standards with creative and production 

personnel during process of developing, testing and finalising camera plans.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 formats used to document and present camera plans and specifications 

 ways key production elements and photographic principles are used when developing 
camera coverage 

 camera shots used to realise scenes 

 industry standard communication and negotiation methods and practices 

 roles and responsibilities of production personnel during process of developing camera 

coverage 

 typical problems associated with developing camera coverage and common solutions 

 visual story-telling techniques and ways of moving from written to visual narratives. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

 This includes access to: 

 production documentation 

 productions and production personnel required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRT615 Collaborate with editors during post-production 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to evaluate and approve edits to ensure 

integrity of screen productions. It involves providing post-production briefs to editors and 
monitoring post-production editing activities. 

The unit applies to those who are responsible for communicating the overall creative vision 

and style for edits. They rely heavily on the ability of editors to interpret and realise the 
desired creative and narrative outcomes. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Directing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare post-production 
briefs 

1.1 Organise and participate in meetings with required personnel and 
confirm post-production requirements 

1.2 Establish creative and technical criteria for edits in collaboration 
with required personnel 

1.3 Establish post-production schedules according to production 
requirements 

1.4 Confirm editors have access to required editing materials that 

meet production requirements 

1.5 Identify potential post-production issues and establish 

contingency plans in consultation with required personnel  
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ELEMENT PERFORMANCE CRITERIA 

2. Monitor and evaluate 

editing activity 

2.1 Monitor and resolve post-production issues in collaboration with 

editors and maximise their input to achieving final outcomes 

2.2 Evaluate each stage of editing process in collaboration with 
required personnel and adjust according to production 

requirements 

2.3 Evaluate all aspects of editing process from director’s perspective, 

including own performance, and note areas for future 
improvement 

2.4 Provide feedback to production personnel and invite comment on 

post-production process 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Estimates timeframes for scheduling using industry standard 

calculations   

Oral Communication 

 Obtains information by listening and questioning 

 Provides information and expresses requirements using clear language  

 Establishes and uses appropriate communication methods and practices 

in interactions with required personnel 

Writing 
 Prepares and records schedule information and plans using clear and 

detailed technical language 

Initiative and 
enterprise 

 Takes responsibility for overall quality of editing process and outcomes 
including own performance 

 Identifies improvement opportunities using feedback received from 

required personnel 

Planning and 
organising 

 Collaboratively organises and establishes post-production requirements 

Problem solving 
 Establishes contingency plans and solves problems using collaborative 

approach 

Teamwork 

 Seeks views and opinions of others  

 Elicits views and opinions of required personnel and provides 
constructive feedback using established rapport and positive working 

relationships 
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Unit Mapping Information 

Supersedes and is equivalent to CUADRT605 Collaborate with editors during 
post-production. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRT615 Collaborate with 

editors during post-production 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 collaborate with editors during post-production for at least two different productions. 

In the course of the above, the candidate must: 

 prepare post-production schedules and instructions that meet production timelines and 

include contingency plans for re-shoots 

 communicate concepts and ideas for achieving post-production objectives with required 
personnel and invite input into strategies for achieving creative outcomes 

 evaluate and adjust work-in-progress in collaboration with required personnel 

 contribute to assessment of whether post-production process achieved desired creative 

outcomes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 interaction between creative, production and post-production personnel during the 
post-production process  

 the impact of changing technology on post-production operations 

 typical problems when collaborating during post-production and common solutions 

 process for editing screen productions 

 editing techniques for realising visual narratives 

 strategies for evaluating the editing process for future improvement. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 
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This includes access to: 

 professional post-production facilities 

 material to be edited  

 post-production personnel. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM311 Assist with dance teaching 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and assist with teaching 

dance classes. 

The unit applies to those who are assistant dance teachers and senior students with several 
years of dance experience who teach basic dance techniques to younger and newer students. 

Classes are conducted in dance studios or in venues such as community halls that are 
equipped for the safe teaching of dance. Individuals operate under the guidance and 

supervision of senior dance teachers, but some autonomy is expected when they are teaching 
classes. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Discuss and determine aims for dance class in consultation with a 
senior dance teacher 

1.2 Contribute to planning and selecting music and choreography for 
dance class 

1.3 Determine characteristics, needs and expectations of dance class 

participants 

1.4 Identify special requirements for dance class according to 

participant needs and identify sources of support when required 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Confirm and set up equipment and resources required for dance 

class 

1.6 Discuss safe teaching strategies required for teaching context with a 
senior dance teacher 

1.7 Confirm that dance environment complies with organisational 
policies and procedures 

2. Conduct classes 2.1 Communicate instructions and information to participants in a 

professional manner and using dance teaching terminology 

2.2 Monitor participant progress against class aims during dance class 

2.3 Assist in implementing teaching methods and strategies according 

to class aims, and modify as required 

2.4 Assist participants to perform dance moves and make required 

corrections 

2.5 Explain the importance of individuals seeking and providing 
feedback regarding their progress during the class 

2.6 Assist in implementing injury-prevention strategies and providing 
first aid for minor injuries sustained in classes, as required 

3. Evaluate classes 3.1 Seek feedback from own dance teacher and class participants 

3.2 Identify and discuss with required personnel opportunities for 
improvement in future classes 

3.3 Evaluate own performance and identify areas for improvements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans strategies for improving own skills using feedback 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language 

Reading  Identifies organisational policies and procedures 

Problem solving  Recognises and takes responsibility for addressing predictable and 
some less predictable problems in familiar work contexts  

 Seeks assistance when problems are beyond immediate 
responsibilities or experience 
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SKILL DESCRIPTION 

Self-management  Identifies and follows procedures and expectations associated with 
own role  

 Takes responsibility for following safe dance practices in classes 

 Adopts a methodical and logical approach to preparing for and 

assisting with the teaching of dance classes 

Teamwork  Provides all participants with opportunities for participation and 
input during classes 

 Works collaboratively with others involved in teaching classes 

 Actively contributes to group or team decision-making when 
required  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM301 Assist with dance teaching. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM311 Assist with dance 

teaching 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist in planning and teaching at least three different dance classes that respond to the 
needs and capabilities of individual participants. 

 

In the course of the above, the candidate must: 

 use safe teaching methods and strategies 

 monitor the progress of participants and adjust in response to changing situations 

 provide positive and constructive feedback to participants to encourage motivation, 

self-esteem and self-expression 

 evaluate own performance and identify opportunities to improve teaching skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 safety practices and factors in the context of assisting in teaching a dance class, including: 

 basic first aid procedures for enabling effective management of injuries that may occur 
during classes 

 testing and checking techniques relating to safe use of equipment used in classes 

 common injuries sustained through dance 

 safe dance practices that can be implemented during dance classes 

 safety issues and challenges that may arise in a teaching context 

 common genres and styles of dance 

 organisational procedures required to demonstrate the performance evidence 

 dance vocabulary and terminology required to demonstrate the performance evidence 

 teaching methods and strategies used in dance classes 
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 health and other factors affecting learners’ ability to participate in dance classes 

 anatomy and physiology of basic body structures 

 basic principles of dance analysis and correction techniques  

 evaluation processes that allow for improvements to be made to classes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 teaching resources and equipment 

 opportunities for assisting teaching of dance classes 

 a venue with space and flooring required for the safe teaching of dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM413 Apply safe dance teaching methods 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish an effective learning 

environment through identifying and implementing safe dance and movement teaching 
methods. 

The unit applies to those who are teachers in dance schools or studios, as well as people 

responsible for teaching movement skills for recreational or remedial purposes. Individuals 
are responsible for the output of others and usually work without supervision. They may be 

delivering lessons based on a specific syllabus, learning program or set of teaching resources 
prepared by others. Alternatively, they may be conducting classes which are not based on a 
syllabus. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare a safe 

learning environment 
for classes 

1.1 Confirm resources required for teaching are available and that 

venues are ready for classes 

1.2 Discuss and clarify objectives, expectations and requirements with 
students 

1.3 Identify and utilise verbal and interpersonal skills in building 
positive relationship with students 

1.4 Build a class plan with safe warm-up and cool-down procedures, 
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ELEMENTS PERFORMANCE CRITERIA 

safe movement sequences and opportunities for practice  

1.5 Identify and determine preventative strategies for risk factors and 
injuries that may be sustained during classes 

2. Teach classes using 
safe dance methods 

and teaching 
techniques 

2.1 Apply learning principles required for children, young adults and 
adults to interactions with students 

2.2 Conduct classes according to lesson plans that are modified where 
appropriate to meet student needs 

2.3 Apply teaching methods and use required technology and 
equipment as teaching aids to optimise learner experience 

2.4 Teach inclusivity and class engagement though effective group 

facilitation and teaching skills 

2.5 Teach required due diligence regarding human contact and touch 

2.6 Monitor and document student progress and confirm outcomes and 
student needs are being met 

2.7 Discuss the importance of self-reflection on personal learning 

progress with students 

2.8 Maintain, store and secure student records according to legal and 

organisational requirements 

3. Incorporate safe dance 
or movement 

practice into classes 

3.1 Teach safe warm-up and cool-down procedures  

3.2 Teach different approaches for increasing flexibility and discuss 

their advantages and disadvantages with students 

3.3 Sequence movements effectively and safely 

3.4 Confirm safe dance and movement practice is followed 

3.5 Advise students of importance of using a safe environment when 
practicing out of class 

3.6 Take measures to prevent injuries 

4. Review and evaluate 
safe teaching 
practices 

4.1 Evaluate class plans to determine their effectiveness in guiding the 
learning process and safety requirements 

4.2 Provide feedback on lesson plans to those responsible for writing 

them as required 

4.3 Assess own performance in teaching delivery according to class 

plan 

4.4 Identify areas of improvement to the quality of own teaching and 
implementation of safe teaching methods using feedback from 

required personnel 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology  

Reading  Obtains information from written sources 

 Reviews student records 

Writing  Completes workplace documentation 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

 Monitors student progress according to learning outcome progress 
requirements 

Problem solving  Responds to problems requiring immediate attention, drawing on 
past experience to devise solutions 

Self-management   Identifies and follows procedures and expectations associated with 
own role  

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in behaviours of 
others 

 Interprets and addresses learner behaviour that puts others at risk  

 Demonstrates respect for diversity, disability, culture, gender and 

ethnic backgrounds 

 Demonstrates respect for different perspectives in a learning 
environment 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM403 Apply safe dance 
teaching methods. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM413 Apply safe dance 

teaching methods 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least three classes that cover either movement technique or at least one chosen 
dance style, under the supervision of an approved teacher or instructor. 

 

In the course of the above, the candidate must: 

 incorporate safe movement practice into classes 

 conduct classes according to lesson plans 

 monitor student learning with reference to objectives 

 demonstrate the capacity to teach in the chosen technique. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of demonstrating 

dance techniques: 

 spine articulation  

 feet articulation 

 anatomic foundations of static and dynamic alignment 

 joint range of motion  

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 issues and challenges that arise when teaching dance or movement 

 protocols associated with teaching dance 

 requirements of a class plan 
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 legislative requirements associated with dance teaching environments 

 different technology and teaching aids used in dance classes 

 strategies to evaluate safe teaching practices and respond to feedback to improve 
programs 

 health and safety policies and procedures required for teaching environments, including 
those relating to: 

 reporting requirements for hazards 

 prevention and management of dance injuries 

 safe use and maintenance of audio and video replay equipment 

 emergency procedures 

 safe dance and movement practice, including repetition, speed, recovery time, and 

range of motion 

 characteristics of stages that affect psychological development and their implications for 

teaching programs 

 characteristics of stages of physiological development 

 factors that affect physical growth and motor development and their implications for 
teaching programs. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching of dance classes 

 a venue with space and flooring required for the safe teaching of dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM418 Teach ballet at introductory level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach ballet classes at beginner levels 

to young children.  

The unit applies to those who teach young children syllabus or non-syllabus ballet teaching. 
Exercises and teaching methods used should be suited to the physical and mental development 

of students through early childhood, specifically ages 4 to 7.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine learning 
outcomes 

1.1 Determine and demonstrate understanding of learning outcomes 
for student’s ballet achievement 

1.2 Analyse learning outcome requirements for barre work  

1.3 Identify age appropriate technical requirements and goals 

1.4 Identify age appropriate learning outcome requirements for 

improvisation and musicality  

1.5 Identify age appropriate learning outcome requirements for 
dances  

2. Design warm-up 
exercises 

2.1 Design aerobic warm-up exercises 

2.2 Teach a range of stretches appropriate for the specific age and 
physical development of students 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Design and deliver exercises that stretch and flex the feet 

3. Teach age and skill 

appropriate exercises 

3.1 Teach a range of travelling movements appropriate for the 

specific age and skill of students 

3.2 Monitor quality of ballon and footwork 

3.3 Analyse line and quality of position 

3.4 Monitor students’ control through body and legs 

3.5 Encourage in students a sense of enjoyment and confidence in 

movement 

3.6 Identify faults and suggest corrective exercises 

4. Teach students to 

perform age and skill 
appropriate 
enchaînements 

4.1 Teach a combination of exercises to create a series of steps, or 

enchaînements, specific to the learning outcomes  

4.2 Perform enchaînements to music as specified in learning 
outcomes 

4.3 Encourage a sense of performance, timing, musicality and 
artistry 

4.4 Give feedback on rhythm, quality and coordination of movement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Uses clear language and correct industry terminology to contribute 

information and express requirements 

Reading  Obtains information from written sources 

Planning and 

organising 

 Adopts a methodical and logical approach to the process of 

preparing for and conducting dance classes 

 Facilitates the learning of others through competent delivery of 
dance classes 

 Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management  Applies organisational procedures when teaching Ballet and meets 
expectations associated with own role 

Teamwork  Builds rapport with and motivates students 

 Shows respect for the values and aspirations of students when 
providing feedback on skill development 
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Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. It is restricted to essential operating conditions and any other 

variables essential to the work environment. 

Technical 

requirements must 
include: 

 appropriate posture established and maintained 

 ability to establish and sustain appropriate degree of turnout 

 ability to sustain stretched legs and feet 

 centring of the body to be sustained during transfer of weight 

 transfer of weight shown with ease  

 hand movements with eye focus 

 arm movements 

 arabesques 

 pirouette. 

Dances may include:  short group dances as listed in your learning outcomes and/or: 

 short group dances choreographed by the teacher 

 duo and trio dances 

 dances led by a teaching assistant or teacher 

Exercises that stretch 

and flex the feet must 
include: 

 foot articulation 

 rises in parallel extending as high as possible on ¾ pointe. 

Travelling movements 

must include: 

 walks on demi pointe 

 skips 

 sautes 

 pony canters 

 ballet runs 

 galops 

 spring points. 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM408 Teach Cecchetti Ballet 
method at introductory level. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADTM418 Teach ballet at  introductory level Date this document was generated: 24 November 2023 

 

Approved Page 1458 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADTM418 Teach ballet at 

introductory level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least two ballet classes demonstrating ballet at an introductory level to two 
different age groups. 

 

In the course of the above, the candidate must: 

 use age appropriate class plans and teaching methods 

 teach effective and appropriate posture, placement and control through the body and legs, 

applicable to the specific level of the identified learning outcomes 

 facilitate a positive response from students towards their presentation and musicality 

 engender in students a sense of enjoyment, confidence and pleasure in movement 

 teach understanding of the specified learning outcomes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 in the context of teaching ballet at an introductory level, the significance of the following 
anatomical foundations: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 

 history and background of ballet applicable to an introductory level 
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 organisational procedures required to demonstrate the performance evidence 

 issues and challenges that arise when teaching young children 

 key aspects of safe dance practice applicable to a teaching context 

 key stages in the physical and mental development of children aged between 4 and 6 

 protocols associated with teaching dance 

 requirements and application of the learning outcomes to the teaching of a class. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a simulated or real class situation with groups of appropriate level students with a basic 

knowledge of the required learning outcomes 

 resources and equipment required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM419 Teach ballet at junior level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach ballet classes to children of 

primary school age. 

The unit applies to those who teach syllabus or non-syllabus ballet. Exercises and teaching 
methods used should be suited to the physical and mental development of students through 

childhood, specifically ages 7 to 12. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine learning 
outcomes  

1.1 Determine and demonstrate understanding of the learning 
outcomes for student’s ballet achievement 

1.2 Identify and interpret learning outcome requirements for barre 

work 

1.3 Identify and interpret learning outcome requirements for port de 

bras 

1.4 Identify and interpret learning outcome requirements for centre 

practice 

1.5 Distinguish learning outcome requirements for adage 

1.6 Identify and interpret learning outcome requirements for 

pirouettes 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Distinguish learning outcome requirements for allegro 

1.8 Analyse the learning outcome requirements for dances 

1.9 Use learning outcomes to devise lesson plans and appropriate 

methods  

2. Design warm-up 

exercises 

2.1 Design aerobic warm-up exercises for the specific age and 

physical development of students 

2.2 Teach a range of stretches appropriate for the specific age and 

physical development of students 

2.3 Design exercises for strengthening the feet 

3. Demonstrate and deliver 

age and skill 
appropriate ballet 
exercises 

3.1 Teach range of travelling movements  

3.2 Identify faults and suggest corrective exercises 

3.3 Train students to use turnout appropriately throughout the class.  

3.4 Identify and define French terminology for individual exercises 

3.5 Teach by breaking down complex steps into individual 
movements.  

3.6 Monitor quality of ballon and footwork 

3.7 Analyse line and quality of position 

3.8 Monitor students’ control through body and legs 

3.9 Encourage in students a sense of enjoyment and confidence in 
movement 

4. Teach students to 

perform age and skill 
appropriate 
enchaînements 

4.1 Design enchainments suited to the age and skill level of a group 

of students 

4.2 Explain learning outcomes to students 

4.3 Teach enchainments to a group of students, paying attention to 

technical requirements and learning outcomes  

4.4 Encourage a sense of performance, musicality and artistry 

4.5 Give constructive feedback on rhythm, quality and coordination 
of movement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Uses clear language and correct industry terminology to contribute 
information and express requirements 
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SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Planning and 

organising 

 Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

 Facilitates the learning of others through competent delivery of 

dance classes 

 Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management  Applies organisational procedures when teaching the Ballet and 
meets expectations associated with own role 

Teamwork  Builds rapport with and motivates students 

 Shows respect for the values and aspirations of students when 
providing feedback on skill development 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. It is restricted to essential operating conditions and any other 

variables essential to the work environment. 

Barre may include:  establishing and maintaining appropriate posture 

 establishing and sustaining appropriate degree of turnout 

 sustaining stretched legs and feet 

 sustaining centring of the body 

 showing transfer of weight with ease. 

Port de bras may 

include: 

 position and shapes shown 

 extension of extremities to create line 

 flow 

 breadth 

 poise and developing expressive qualities. 

Centre practice may 
include: 

 establishing and maintaining appropriate posture 

 establishing and sustaining appropriate degree of turnout 

 sustaining stretched legs and feet 

 centring the body to be sustained 

 showing transfer of weight with ease. 

Adage may include:  establishment and placement of body parts 

 ability to demonstrate line 

 maintenance of stability 
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 strength and control 

 transfer of weight with ease. 

Pirouette may include:  use of head and eyes 

 centring of the body 

 accuracy in demonstration. 

Allegro may include:  well-articulated feet 

 ability to take off and land with the correct use of demi plié 

 maintenance of turnout with well-stretched legs and feet 

 precision of footwork 

 well-defined beats 

 ability to demonstrate spatial awareness 

 ability to demonstrate diverse movement qualities 

 upper body coordination, including use of head and arms 

 elevation 

 joy of movement shown. 

Dances may include:  short group dances as listed in your learning outcomes and/or: 

 short group dances choreographed by the teacher 

 duo and trio dances 

 dances led by a teaching assistant or teacher 

Travelling movements 

may include: 

 assemblés élancés 

 autour de la salle 

 balancés 

 demi contretemps 

 échappés sautes et soubresauts 

 galops 

 glissades 

 glissades changé et pas de chat 

 grand allegro en diagonale 

 pas de bourrée 

 pas de chats 

 polkas 

 posés coupés and galops 

 posés en avant 

 posés tours 

 preparations for chainé 

 sissones 

 step pas de bourrée 

 step temps levé. 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM409 Teach Cecchetti Ballet 
method at junior level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM419 Teach ballet at 

junior level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least two ballet classes demonstrating ballet at a junior level to two different age 
groups. 

 

In the course of the above, the candidate must: 

 teach effective and appropriate posture, placement and control through the body and legs 

applicable to the identified learning outcomes 

 use age and skill appropriate class plans and teaching methods 

 facilitate a positive response from students towards their performance, musicality and 
artistry 

 explain learning outcomes to students. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 in the context of teaching ballet at a junior level, the significance of the following 
anatomical foundations: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 history and background of ballet applicable to a junior level 

 organisational procedures required to demonstrate the performance evidence 
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 issues and challenges that arise when teaching primary-age children 

 key aspects of safe dance practice applicable to a teaching context 

 key stages in the physical and mental development of children aged between 7 and 12 

 protocols associated with teaching dance 

 age and skill appropriate class plans and teaching methods 

 requirements and application of specific learning outcomes to the teaching of a class 

 examples of French ballet terms and their translations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a simulated or real class situation with groups of appropriate level students  

 resources and equipment required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM420 Teach ballet at intermediate level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach ballet classes at intermediate 

levels to teenage children.  

The unit applies to those who teach syllabus or non-syllabus ballet. Students training at this 
level have a reasonable grounding in classical ballet, having studied ballet for several years. 

This unit reflects the physical and mental development of young people aged 13 to 16. 
Exercises and teaching methods used should be suited to students within this age range.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine learning 
outcomes 

1.1 Determine and demonstrate understanding of learning outcomes 
for student’s ballet achievement 

1.2 Identify and interpret learning outcome requirements for barre 

work, port de bras and centre practice 

1.3 Analyse learning outcome requirements for adage 

1.4 Identify and interpret learning outcome requirements for 
pirouettes, allegro and pointe work 

1.5 Identify specific learning outcome requirements for males and 
females 

2. Teach intermediate 2.1 Identify faults and suggest corrective exercises 
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ELEMENT PERFORMANCE CRITERIA 

ballet exercises and 

enchainment 

2.2 Identify appropriate ballet exercises for barre, port de bras, 

centre practise, centre adages, pirouettes and allegro  

2.3 Design exercises specific to the needs of male students as 
required 

2.4 Detect and correct quality of allegro and footwork 

2.5 Analyse line and quality of position 

2.6 Monitor students’ control through body and legs 

2.7 Train understanding and use of turnout 

3. Confirm a sound 
knowledge of ballet 

theory 

3.1 Identify and teach positions of the feet, arms and head 

3.2 Identify and teach movements in dance 

3.3 Identify and teach the correct movements of the foot 

3.4 Discuss the theory of port de bras 

3.5 Identify and teach arabesques 

3.6 Identify and teach ballet body positions and lines 

3.7 Demonstrate understanding of the meanings of French ballet 

terms 

4. Teach students to 
perform intermediate 

enchaînements 

4.1 Explain learning outcomes to students as required 

4.2 Teach the ability to break down intermediate exercises into 

individual steps 

4.3 Teach enchaînements specific to the intermediate level 

4.4 Provide constructive feedback to students to enable them to 
achieve technical requirements of individual steps and 
enchaînements 

4.5 Encourage a sense of performance, musicality and artistry 

4.6 Give feedback on rhythm, quality and coordination of movement 

4.7 Encourage in students a sense of enjoyment and confidence in 

movement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Uses clear language and correct industry terminology to contribute 
information and express requirements 

Reading  Obtains information from written sources 
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SKILL DESCRIPTION 

Planning and 

organising 

 Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

 Facilitates the learning of others through competent delivery of 

dance classes 

 Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management  Applies organisational procedures when teaching Ballet and meets 
expectations associated with own role 

Teamwork  Builds rapport with and motivates students 

 Shows respect for the values and aspirations of students when 

providing feedback on skill development 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. It is restricted to essential operating conditions and any other 

variables essential to the work environment. 

Barre may include:  establishing and maintaining ballet posture 

 maintaining turnout and body placement throughout with poise and 

control 

 sustaining stretched legs and feet 

 centring the body to be sustained 

 showing transfer of weight with ease 

 coordinating head and arm movements at all times. 

Port de bras and centre 

practice may include: 

 position and shapes shown musically and expressively with flow 
and breadth 

 posture, turnout and placement maintained with upper body quality 
and poise 

 smooth transfer of weight as required 

 well-articulated feet. 

Adage may include:  establishment and placement of body parts 

 ability to demonstrate line 

 maintenance of stability and rotation 

 strength and control 

 transfer of weight shown with ease 

 maintenance of turnout on working and supporting sides 

 maintenance of established leg height. 



CUADTM420 Teach ballet at intermediate level Date this document was generated: 24 November 2023 

 

Approved Page 1470 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Pirouette may include:  correct use of head and eyes 

 centring of the body 

 accuracy in demonstration 

 well-pulled up body and legs 

 correctly placed arms. 

Allegro may include:  well-articulated feet 

 correct use of demi-plié 

 turnout maintained with well-stretched legs and feet 

 precision of footwork 

 well-defined beats 

 understanding demonstrated of the petite allegro concept 

 use of ballon 

 ability to demonstrate spatial awareness 

 ability to demonstrate diverse movement qualities as appropriate 

 upper body coordination, including use of head and arms 

 elevation 

 joy of movement shown. 

Pointe work may 
include: 

 well-placed body and legs en pointe established and maintained 
throughout 

 correct alignment of foot demonstrated en pointe and correct rising 
and lowering through the foot 

 maintenance of energy. 

Intermediate dances 

may include: 

 accurate reproduction of the selected variation and ability to 
choreograph dances appropriate to the student 

 appropriate expressive qualities 

 musicality. 

Musicality and artistry 

may include: 

 demonstration of: 

 focus: use of head and eye-lines 

 sense of occasion 

 confidence in presentation 

 effective use of body parts in movement 

 interpretation of the dynamic qualities in the music and 
movement 

 sustained demonstration of the basic movements in dance 

 showing an awareness of: 

 meter 

 tempo 

 phrasing 

 accent 

 dynamic qualities in the accompanying music. 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM410 Teach Cecchetti Ballet 
method at intermediate level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM420 Teach ballet at 

intermediate level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least one ballet class demonstrating ballet at an intermediate level. 

 

In the course of the above, the candidate must: 

 teach effective and appropriate posture, placement and control through the body and legs, 
applicable to the specific level of the identified learning outcomes 

 facilitate a positive response from students towards their presentation and musicality 

 engender in students a sense of enjoyment, confidence and pleasure in movement 

 demonstrate application of the specified learning outcomes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 in the context of teaching ballet at an intermediate level, the significance of the following 

anatomical foundations: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 history and background of ballet applicable to an intermediate level 

 issues and challenges that arise when teaching teenage children 

 organisational procedures required to demonstrate the performance evidence 
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 key aspects of safe dance practice applicable to a teaching context 

 key stages in physical and mental development in young people aged 13 to 16 

 protocols associated with teaching dance 

 requirements and application of specific learning outcomes to the teaching of a class 

 provide examples of French ballet terms and their translations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a simulated or real class situation with a group of appropriate level students  

 resources and equipment required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM421 Teach basic dance techniques 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach basic techniques in any dance 
style, in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are dance teachers and who specialise in teaching any style of 
dance. Individuals work from learning programs or a specific syllabus developed by others, 

and structure class plans around those programs. Alternatively, they may be devising and 
conducting classes which are not based on a particular syllabus. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements for classes according to 
class purpose and dance safety practices 

1.2 Determine learning outcomes for class according to teaching goals 

1.3 Create class plan that addresses learning outcomes and applies safe 

dance practice 

1.4 Identify risk factors in the teaching of classes in chosen dance style 
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ELEMENTS PERFORMANCE CRITERIA 

and determine preventative strategies 

1.5 Confirm that learners are wearing required practice clothing and 
footwear for chosen dance style 

1.6 Teach required warm-up techniques 

2. Deliver learning 

outcomes 

2.1 Teach posture and body alignment required for chosen dance 

technique and movement skill 

2.2 Teach isolation and coordination of the upper and lower body in 

simple movement sequences as applicable to dance style 

2.3 Teach techniques that integrate balance, flexibility, stamina, 
coordination, weight transfer and control of individual body parts 

2.4 Teach enchaînements or series of steps and discuss importance of 
control, attention to detail and memory in their completion 

2.5 Teach the timing and phrasing relationship between dance 
movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practice in 

teaching activities  

2.7 Teach required warm up and cool-down techniques 

2.8 Manage class dynamics and learner behaviour  

3. Improve teaching 
practice in basic 

dance techniques 

3.1 Seek and evaluate feedback from required personnel and identify 
and revise areas of improvement in the quality of own teaching 

practice  

3.2 Research, identify and use sources outlining current industry issues, 
trends and codes of practice 

3.3 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology  

Reading  Obtains information from written sources 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
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SKILL DESCRIPTION 

requirements 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 
relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in student 

behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM411 Teach basic dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM421 Teach basic dance 

techniques 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least two dance classes demonstrating basic level dance technique in chosen 

dance style. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for basic level dance techniques 

 follow safe dance practices in teaching activities 

 teach short enchaînements for chosen style of dance 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 

techniques: 

 spine articulation 

 feet articulation 

 anatomic foundations of static and dynamic alignment  

 joint range of motion 
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 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 dance principles and techniques in chosen dance style taught at a basic level 

 features of commonly performed repertoire in chosen dance style 

 issues and challenges that arise when teaching dance 

 key aspects of safe dance practice 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 processes for participating in professional development activities 

 protocols associated with teaching dance 

 learning outcomes and lesson plans 

 strategies to respond to feedback and evaluate teaching practice for improvement 

 methods for teaching musicality and expression in movement sequences 

 techniques taught at a basic level, as related and appropriate to the genre: 

 correct body alignment 

 flexibility 

 core strength 

 stamina 

 control 

 coordination 

 focus 

 isolations and coordination applicable to dance styles 

 locomotor and non-locomotor movements, exercises and sequences: 

 maintaining rhythm and tempo 

 techniques and steps required for the chosen dance style 

 using arm lines appropriately 

 working at differing tempos 

 working on centre and off centre. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to:  

 teaching resources and equipment 

 opportunities for teaching basic dance techniques in classes 

 a venue with required space and flooring for chosen dance style.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM431 Design and conduct dance learning program 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and conduct a dance learning 

program and classes to teach dance and movement skills to different learners. 

The unit applies to those who are working as teachers in dance schools or studios, as well as 
those responsible for teaching movement skills for recreational or remedial purposes. 

Individuals devise and conduct programs and classes which are originally developed and not 
based on a particular syllabus. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Determine program 
requirements 

1.1 Identify group and individual learner needs, characteristics and 
expectations  

1.2 Identify any special requirements according to participant needs  

1.3 Identify and assess constraints and risks to delivery of classes 

1.4 Identify legal and work health and safety requirements associated 
with teaching dance or movement classes 

1.5 Confirm personal role and responsibilities in planning and 

delivering classes with required personnel 

2. Design program and 
classes  

2.1 Determine learning objectives and assessment activities according 
to learning program requirements or specific needs of individual 
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ELEMENTS PERFORMANCE CRITERIA 

learners 

2.2 Design original class plan series according to identified program 
needs and identified assessment requirements 

2.3 Structure and sequence original class series and content according 

to learning principles and logical skill development 

2.4 Generate ideas for teaching strategies using learning principles that 

reflect the requirements of classes  

2.5 Identify and evaluate existing learning resources and documented 
learning activities for use in the specific teaching context 

2.6 Develop and document class plans for each segment of learning 
program to be addressed, as required 

2.7 Develop a process to calculate and monitor student retention rates 
during delivery of class series 

3. Conduct program and 
classes 

3.1 Communicate instructions and relevant information to participants 
in a suitable manner 

3.2 Monitor participants’ progress against program aims  

3.3 Implement identified teaching methods and strategies and modify 

as required  

3.4 Assist participants to perform dance moves and make appropriate 
corrections according to organisational policies and procedures  

3.5 Encourage participants to seek and provide feedback regarding their 
progress during the program, according to organisational policies 

and procedures  

3.6 Implement injury prevention strategies according to organisational 
policies and procedures  

4. Evaluate program 4.1 Seek feedback from relevant stakeholders involved in the program 

4.2 Evaluate relevant components of program according to 
organisational policies and procedures  

4.3 Identify potential areas of improvement for future programs  

4.4 Review own performance and identify potential improvements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates duration of learning activities for class plans 
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SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Organises and evaluates ideas and information from different 
written material 

Writing  Completes documentation related to teaching dance or movement 

classes 

Planning and organising   Adopts a methodical and logical approach to the process of 
planning and organising dance classes 

Self-management  Identifies and follows procedures and expectations associated with 
own role  

 Manages time efficiently 

 Organises music for dance style or movement skills being taught 

Teamwork   Identifies and supports the cultural background of students and 
colleagues 

 Cooperates with others and contributes to specific activities 

requiring joint responsibility and accountability  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM401 Plan and organise 
dance classes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM431 Design and conduct 

dance learning program 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and organise at least six original dance or movement technique class plans across at 
least three different groups of learners. 

 

In the course of the above, the candidate must: 

 instruct the teaching of at least one dance or movement technique 

 identify class and learning objectives according to assessment requirements and learning 

program or learning principles  

 identify learning environments and teaching requirements of individuals and groups when 
planning and organising dance classes 

 organise resources required for classes 

 cater for individual and group learner needs and characteristics 

 demonstrate identification of constraints and hazards  

 develop a process for monitoring student retention rates for planned classes 

 assess and mitigate against risks where possible. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 learning principles to be considered when planning dance or movement technique classes, 

including: 

 learner-centred approaches to teaching 

 increasing learner independence 

 use of modelling and demonstration 

 learning process needing to reflect individual circumstances  

 at least four of the following learning styles: 
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 auditory 

 visual 

 kinaesthetic 

 verbal (linguistic) 

 logical (mathematical) 

 social (interpersonal) 

 solitary (intrapersonal) 

 analytical  

 key aspects in the process of designing learning programs and developing class plans 

 different teaching methods and techniques required for teaching dance or movement 

 organisational procedures required to demonstrate the performance evidence 

 requirements of the following in a teaching role: 

 duty of care under common law 

 safe dance practices 

 reporting requirements for hazards 

 safe use and maintenance of audio and video replay equipment 

 emergency procedures 

 ethical and legally compliant access, use and storage of information 

 anti-discrimination and equal opportunity legislative requirements 

 privacy laws  

 working with children 

 waivers and exclusion clauses 

 insurance 

 mandatory reporting 

 occupational health and safety 

 program evaluation  

 cognitive stages and physical stages of human development, including: 

 childhood 

 adolescence  

 senescence. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to teaching resources and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM441 Plan and conduct assessment activities for dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and implement the assessment 

process and activities for a variety of dance styles and levels, according to specific learning 
outcomes. 

The unit applies to those who have assessment planning and advisory responsibilities, within 

the context of a dance school or studio setting. In planning activities and processes, 
individuals are required to identify the components of assessment tools and develop compliant 

assessment tasks and plans. In implementing an assessment plan, individuals are required to 
use judgement to gather evidence for assessing competence of a candidate using the 
developed assessment activities.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare the assessment 

plan and activities 

1.1 Identify the candidates and confirm the purposes and context of 

the assessment according to legal, organisational and ethical 
requirements, in consultation with required personnel 

1.2 Identify and access applicable industry or workplace standards for 

the assessment, and any specific assessment requirements 
according to chosen learning outcomes 

1.3 Identify the required skill level of candidates according to chosen 
dance style and learning outcomes 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Develop assessment plan according to the requirements of the 

identified dance style and learning outcomes, in consultation with 
required personnel 

1.5 Determine and record any required assessment activity 

modifications based on candidate requirements 

1.6 Develop assessment activities according to identified assessment 

plan and modification requirements of candidates 

1.7 Map assessment instruments against the learning outcomes 

1.8 Write clear instructions for the candidate and assessor regarding 

assessment activities 

2. Prepare for assessment 2.1 Arrange identified material and physical resource requirements 

2.2 Identify any specialist support requirements for the assessment 

and organise if necessary 

2.3 Check assessment venue and flooring is safe for assessment of 
chosen dance style as required 

3. Assess candidate 3.1 Use agreed assessment plan and activities to gather, organise and 
document evidence in a format suitable for determining 
competence 

3.2 Assess the collected evidence and evaluate whether it reflects the 
evidence required to demonstrate competence 

3.3 Make the assessment decision in line with agreed assessment 
procedures 

3.4 Provide clear and constructive feedback to the candidate 

regarding the assessment decision and document follow-up if 
required 

4. Finalise and review 

assessment process 

4.1 Record assessment outcomes and submit required assessment 

documentation according to assessment procedures and 
confidentiality conventions 

4.2 Inform required personnel of assessment decision according to 

confidentiality conventions 

4.3 Review assessment process and identify opportunities for 

improvement in consultation with candidates and required 
personnel  

4.4 Document and record review according to required assessment 

system policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Oral communication  Communicates information and assessment process requirements 
clearly, using techniques required for the audience and environment 

Reading  Identifies and confirms legal, organisational and ethical requirements 

 Selects and analyses assessment and learning outcome related 
documents 

Writing  Documents the assessment plans, activities and instructions 

 Completes workplace documentation accurately using appropriate 
language and following organisational requirements 

Self-management  Uses systematic and analytical processes for non-routine situations, 
gathering information, and identifying and evaluating options against 
agreed criteria 

 Plans a range of routine processes and related tasks with logically 

sequenced steps, according to defined standards or parameters 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM441 Plan and conduct 

assessment activities for dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create an assessment plan and required activities according to a chosen dance style and 
outcomes 

 assess the competence of at least three candidates according to created assessment 
activities. 

 

In the course of the above, the candidate must: 

 map assessment activities and plan against chosen learning outcomes 

 identify requirements of individual candidates and incorporate modification strategies as 
required 

 record and report assessment outcomes according to the assessment system and 

organisational, legal and ethical requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles of assessment and how they are applied 

 organisational procedures required to demonstrate the performance evidence 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 processes for creating assessment plans for chosen dance style and mapping assessment 
activities against learning outcomes 

 confidentiality conventions as they apply to dance assessment activities  

 rules of evidence and how they are applied 

 cultural protocols and equity considerations in assessment activities 

 current legislative requirements relevant to the assessor and the assessment process 
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 sources of workplace health and safety (WHS) responsibilities associated with assessing 

competence, including: 

 requirements for reporting hazards and incidents 

 emergency procedures 

 procedures for use of personal protective equipment relevant to assessing dance 
activities 

 safe use and maintenance of equipment relevant to assessing dance activities. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and facilities required to demonstrate the performance evidence 

 candidates to assess. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM512 Teach medium level classical ballet dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge teach medium level classical ballet dance 
techniques in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are able to work without supervision. They are expected to 
apply initiative and judgement when planning lessons which may be based on a specific 
syllabus or on teaching resources they may or may not have helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for dance 

classes 

1.1 Sequence dance elements and movements for classes according to 

class purpose and dance safety practices 

1.2 Formulate class plan according to learning outcome progress 
requirements 

1.3 Identify risk factors in the teaching of classical ballet classes and 
determine preventative strategies 

1.4 Confirm that learners are wearing required practice clothing and 
footwear for medium level classical ballet 

1.5 Teach required warm-up techniques according to safe dance 

practices 
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ELEMENTS PERFORMANCE CRITERIA 

2. Deliver learning 

outcomes 

2.1 Teach posture and body alignment required for medium level 

classical ballet technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 
stamina and control of individual body parts 

2.4 Teach complex enchaînements and discuss importance of control, 
attention to detail and memory in their completion 

2.5 Teach the timing and phrasing relationship between classical ballet 

movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practices in 

teaching activities 

2.7 Teach required cool-down techniques according to safe dance 
practices 

2.8 Manage class dynamics and learner behaviour  

3. Improve teaching 
practice for medium 

level classical ballet 
technique 

3.1 Seek and evaluate feedback from required personnel, and identify 
and revise areas of improvement in quality of own teaching practice 

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Develop plan to refine and adapt to improve own teaching practice 

and incorporate research findings as required 

3.4 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language and industry terminology 

Reading  Obtains information from written sources 

Planning and organising  Adopts methodical and logical approach to the process of preparing 
for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group and individual 
requirements 

Self-management   Identifies and follows procedures and expectations associated with 
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SKILL DESCRIPTION 

own role 

 Takes responsibility for following accepted industry practices in 

relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 

during classes 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 

ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM502 Teach medium level classical ballet technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM512 Teach medium level 

classical ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes demonstrating medium level classical ballet technique. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for medium level classical ballet 
techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes  

 teach complex enchaînements 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of demonstrating 

dance techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 
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 features of movement sequences including: 

 musicality 

 phrasing 

 correct timing 

 features of commonly performed classical ballet repertoire 

 issues, trends and challenges that arise when teaching classical ballet 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 processes for formulating class plans according to learning outcomes 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 impacts of managing class dynamics and learner behaviour on creating a positive learning 
environment 

 classical ballet principles and techniques taught at a medium level, including those 

relating to: 

 proficient use of demi pointe 

 coordination of arms and legs 

 placement and alignment of the body 

 competent execution of: 

 adage 

 allegro enchaînement 

 battements tendus and grands battements 

 batterie enchaînement 

 grand allegro 

 grands jetés en avant 

 grands jetés en tournant 

 petit allegro 

 pirouettes en dedans 

 pirouettes en dehors 

 pirouettes en diagonal 

 temps liés 

 expressing a flow of movement with arms, head and eyes 

 proficient use of stretched legs and feet 

 movement of legs and feet through the floor and in the air 

 performing port de bras: 

 correct placing of the arm and arabesque lines 

 balanced and harmonious arm lines 

 focused use of head and eyes 

 posture, rotation and turnout 
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 transference of weight correctly in relation to balance, control and strength. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching medium level classical ballet techniques in classes 

 a venue with space required for teaching classical ballet, ballet barres and a sprung or 

tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocationa l 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM513 Teach medium level jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach medium level jazz dance 

techniques in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are able to work without supervision. They are expected to 
apply initiative and judgement when planning classes which may be based on a specific 

syllabus or on teaching resources they may or may not have helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements according to class 
purpose and dance safety practices 

1.2 Formulate class plan according to learning outcome progress 

requirements 

1.3 Identify risk factors in the teaching of jazz dance classes and 

determine preventative strategies 

1.4 Confirm that learners are wearing required practice clothing and 
footwear for medium level jazz dance technique 

1.5 Teach required warm-up techniques 

2. Deliver learning 
outcomes 

2.1 Teach posture and body alignment required for medium level jazz 
dance technique and movement 
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ELEMENTS PERFORMANCE CRITERIA 

2.2 Teach isolation and coordination of the upper and lower body in 

complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, stamina, 
coordination, weight transfer, and control and articulation of 

individual body parts 

2.4 Teach complex steps and discuss importance of control, attention to 

detail and memory in their completion 

2.5 Teach the timing, phrasing and dynamic relationship between 
medium level jazz dance movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practice in 
teaching activities 

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour 

3. Improve teaching 
practice for medium 

level jazz dance 
technique 

3.1 Seek and evaluate feedback from required personnel and identify 
and revise areas of improvement in quality of own teaching practice 

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Develop plan to refine and adapt to improve own teaching practice 
and incorporate research findings as required 

3.4 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology 

Reading  Obtains information from written sources 

Planning and organising  Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 

relation to safe dance practices and injury-prevention strategies 
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SKILL DESCRIPTION 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology   Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM503 Teach medium level jazz dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM513 Teach medium level 

jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes demonstrating medium level jazz dance technique. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for medium level jazz dance 
techniques 

 follow safe dance practices in teaching activities  

 deliver class according to identified learning outcomes 

 teach complex steps 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 

techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 
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 the timing and phrasing relationship between jazz dance movement and accompanying 

music 

 features of commonly performed jazz dance repertoire 

 issues and challenges that arise when teaching jazz dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 processes for formulating class plans according to learning outcomes 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 

practice 

 jazz dance principles and techniques taught at a medium level, including those relating to: 

 adage 

 personal and general space when travelling and stationary 

 fluid control of pirouettes with directional change 

 fouettés 

 grand battement 

 isocentric and polycentric isolations 

 interpreting rhythm to movement 

 jumps and leaps 

 knee spins 

 pliés 

 posés piqués and châinés box style 

 steady balance on supporting leg, working towards a 90-degree angle 

 stretches 

 tendu lifts 

 arm line use 

 aspects of cohesive partnerships. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

 This includes access to: 

 teaching resources and equipment 

 opportunities for teaching medium level jazz dance techniques in class 

 a venue with space required for teaching jazz dance and a sprung or tarkett floor.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 



Assessment Requirements for CUADTM513 Teach medium level jazz dance techniquesDate this document was generated: 24 November 
2023 

 

Approved Page 1502 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM514 Teach medium level contemporary dance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach medium level contemporary 
dance techniques in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are dance teachers and who are able to work without 
supervision. They are expected to apply initiative and judgement when planning classes, 
which may be based on a specific syllabus or on teaching resources they may or may not have 

helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements for classes according to 
class purpose and dance safety practices 

1.2 Formulate class plan according to learning outcome progress 

requirements 

1.3 Identify risk factors in the teaching of contemporary dance classes 

and determine preventative strategies 

1.4 Confirm that learners are wearing required practice clothing for 
medium level contemporary dance techniques 

1.5 Teach required warm-up techniques 
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ELEMENTS PERFORMANCE CRITERIA 

2. Deliver learning 

outcomes 

2.1 Teach posture and body alignment required for medium level 

contemporary dance technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, stamina, 
coordination, weight transfer, and control and articulation of 

individual body parts 

2.4 Teach complex dance steps or complex sequences and discuss 
importance of control, attention to detail and memory in their 

completion 

2.5 Teach timing, phrasing and dynamic relationship between 

contemporary dance movement and the accompanying music 

2.6 Provide constructive general and individual feedback to learners 

2.7 Manage and minimise risk of injuries using safe dance practices in 

teaching activities 

2.8 Teach required cool-down techniques 

2.9 Manage class dynamics and learner behaviour 

3. Improve teaching 
practice for medium 
level contemporary 

dance technique 

3.1 Seek and evaluate feedback from required personnel and identify 
and revise areas of improvement in quality of own teaching practice 

3.2 Research, identify and utilise sources outlining current industry 

issues, trends and codes of practice 

3.3 Develop plan to refine and adapt to improve own teaching practice 

and incorporate research findings as required 

3.4 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language and correct industry terminology 

Reading  Obtains information from written sources 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 
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SKILL DESCRIPTION 

 Facilitates the learning of others through competent delivery of 

dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 

relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 

during classes 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 

ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM504 Teach medium level contemporary dance 
technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM514 Teach medium level 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes demonstrating medium level contemporary dance 
technique. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for medium level contemporary dance 

techniques 

 follow safe dance practices in teaching activities 

 deliver classes according to identified learning outcomes  

 teach complex steps 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of demonstrating 
dance techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion 

 differentiation of legs and pelvis 
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 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 

 the timing and phrasing relationship between contemporary dance techniques and 
accompanying music 

 processes for formulating class plans according to learning outcomes 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 features of professionally performed contemporary dance repertoire 

 issues and challenges that arise when teaching contemporary dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 contemporary dance principles and techniques taught at a medium level, including those 

relating to: 

 changing directions 

 changing facings 

 changing sides (left to right) 

 communicating artistic intention through dance 

 correct posture, weight placement and alignment 

 personal and general space when travelling and stationary 

 energy placement techniques: 

 moving energy from the centre of the body to the outer extremities 

 shifting weight 

 moving from a standing position to the floor and vice versa  

 executing leaps 

 landing from jumps 

 interpreting rhythm to movement 

 isocentric and polycentric isolations 

 lifting techniques 

 different time signatures responses 

 active flexibility: 

 floor work 

 splits 

 stretches 

 développés and contractions 

 lunges 

 curves 

 arches 

 rotations 

 shape when moving in physically dynamic sequences 
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 arm line use 

 cohesive partnerships. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching medium level contemporary dance techniques in classes 

 a venue with space required for teaching contemporary dance and a sprung or tarkett floor.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM515 Teach medium level tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach medium level tap dance 

techniques in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are dance teachers and who are able to work without 
supervision. They are expected to apply initiative and judgement when planning classes which 

may be based on a specific syllabus or on teaching resources they may or may not have 
helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements for classes according to 
class purpose and dance safety practices 

1.2 Formulate class plan according to learning outcome progress 
requirements 

1.3 Identify risk factors in the teaching of tap dance classes and 
determine preventative strategies 

1.4 Confirm that learners are wearing required practice clothing and 

footwear for medium level tap dance 

1.5 Teach required warm-up techniques 

2. Deliver learning 2.1 Teach posture and body alignment required for medium level tap 
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ELEMENTS PERFORMANCE CRITERIA 

outcomes dance technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
simple movement sequences 

2.3 Teach techniques that integrate balance, flexibility, stamina, 

coordination, weight transfer and control of individual body parts 

2.4 Teach simple steps and discuss importance of control, attention to 

detail and memory in their completion 

2.5 Teach the timing and phrasing relationship between tap dance 
movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practice in 
teaching activities 

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour 

3. Improve teaching 
practice for medium 

level tap dance 
technique 

3.1 Seek and evaluate feedback from required personnel, and identify 
and revise areas of improvement in quality of own teaching practice 

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Develop plan to refine and adapt to improve own teaching practice 
and incorporate research findings as required 

3.4 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology  

Reading  Obtains information from written sources 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 
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SKILL DESCRIPTION 

relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in student 

behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM505 Teach medium level tap dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM515 Teach medium level 

tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes medium level tap dance technique. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for medium level tap dance techniques 

 follow safe dance practices in teaching activities 

 deliver classes according to identified learning outcomes 

 teach simple steps 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 
techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 processes for formulating class plans according to learning outcomes 
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 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 tap dance principles and techniques 

 features of commonly performed tap dance repertoire 

 issues and challenges that arise when teaching tap dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 impacts of managing class dynamics and learner behaviour on creating a positive learning 

environment 

 classical ballet principles and techniques taught at a medium level, including those 
relating to: 

 posture and alignment 

 dancing in time with music 

 controlled looseness of ankle and knee joints 

 body awareness 

 safe dance practice in jumping and fast travelling steps 

 executing wings with clean individual sounds for the required number of wing beats 

 clean, clear beats when performing close work 

 performing in time without music 

 performing complex turns while maintaining a high level of technique 

 production of clean, clear, high quality tap sound. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching medium level tap dance techniques in classes 

 a venue with space required for teaching tap dance and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM516 Teach medium level cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required teach medium level cultural dance 

techniques in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are dance teachers and who are able to work without 
supervision. They are expected to apply initiative and judgement when planning classes which 

may be based on a specific syllabus or on teaching resources they may or may not have 
helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements for classes according to 
class purpose and dance safety practices 

1.2 Formulate class plan according to learning outcome progress 
requirements 

1.3 Identify risk factors in the teaching of cultural dance classes and 
determine preventative strategies 

1.4 Confirm that learners are wearing required practice clothing and 

footwear for medium level cultural dance 

1.5 Teach required warm-up techniques 

2. Deliver learning 2.1 Teach posture and body alignment required for medium level 
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ELEMENTS PERFORMANCE CRITERIA 

outcomes cultural dance techniques and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, stamina, 

coordination, weight transfer and control of individual body parts 

2.4 Teach simple steps and discuss importance of control, attention to 

detail and memory in their completion 

2.5 Discuss the importance of using presentation, rhythm and style 
required for particular dynamics of chosen cultural dance style 

2.6 Teach the timing and phrasing relationship between cultural and 
creative dance movement and the accompanying music 

2.7 Manage and minimise risk of injuries using safe dance practice in 
teaching activities 

2.8 Teach required cool-down techniques 

2.9 Manage class dynamics and learner behaviour 

3. Improve teaching 
practice medium 

level cultural dance 
technique 

3.1 Seek and evaluate feedback from required personnel, and identify 
and revise areas of improvement in quality of own teaching practice 

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Develop plan to refine and adapt to improve own teaching practice 

and incorporate research findings as required 

3.4 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language and industry terminology  

Reading  Obtains information from written sources 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

 Facilitates the learning of others through competent delivery of 

dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 

requirements 
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SKILL DESCRIPTION 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 

relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 

ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM506 Teach medium level cultural dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADTM516 Teach medium level cultural dance techniques Date this document was generated: 24 
November 2023 

 

Approved Page 1517 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADTM516 Teach medium level 

cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four classes of medium level cultural dance technique. 

 

In the course of the above, the candidate must: 

 teach at least two different cultural dance styles 

 teach warm-up and cool-down techniques required for medium level cultural dance 
techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 

techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 
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 processes for formulating class plans according to learning outcomes 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 geographical origins, social aspects, dance customs, costume and cultural influences of 

selected dance style 

 features of commonly performed repertoire from selected cultural dance style 

 issues and challenges that arise when teaching cultural dance 

 key aspects of safe dance practice  

 protocols associated with teaching dance 

 impacts of managing class dynamics and learner behaviour on creating a positive learning 
environment 

 principles and techniques of chosen cultural dance style taught at a medium level, 

including those relating to: 

 balance 

 body alignment 

 competent execution of a range of complex steps specific to chosen cultural dance 
style 

 exercises and sequences incorporating air work, such as rolls 

 floor work 

 focusing eyes and mind while performing 

 improvisation techniques 

 locomotor movements 

 maintaining rhythm and tempo 

 non-locomotor movements 

 placement and coordination of body parts 

 strength and stability 

 transference of weight 

 working at differing tempos 

 working on centre and off centre. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching medium level cultural or creative dance techniques in classes 

 a venue with space required for teaching medium level cultural dance technique and 
appropriate flooring.  
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM517 Teach classical ballet pointe techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach classical ballet pointe 

techniques in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are dance teachers and who are able to work without 
supervision. They are expected to apply initiative and judgement when planning lessons 

which could be based on a specific syllabus or on teaching resources they may or may not 
have helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements for classes according to 
class purpose and dance safety practices 

1.2 Formulate class plan according to learning outcome progress 
requirements 

1.3 Identify risk factors in the teaching of classical ballet pointe 
technique and determine preventative strategies 

1.4 Confirm that learners are wearing appropriate practice clothing and 

footwear for classical ballet pointe technique 

1.5 Teach required warm-up techniques 

2. Teach classical ballet 2.1 Teach posture and body alignment required for classical ballet 
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ELEMENTS PERFORMANCE CRITERIA 

pointe techniques pointe technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 

stamina and control of individual body parts 

2.4 Teach complex linking of steps or enchaînements and discuss the 

importance of control, attention to detail and memory in their 
completion 

2.5 Teach the timing and phrasing relationship between classical ballet 

movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practices in 

teaching activities  

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour 

3. Improve teaching 

practice for classical 
ballet pointe 

technique 

3.1 Seek and evaluate feedback from required personnel and identify 

and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 

issues, trends and codes of practice 

3.3 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Uses clear language and correct industry terminology to contribute 
information and express requirements 

Reading  Obtains information from written sources 

Planning and organising  Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 
relation to safe dance practices and injury-prevention strategies 
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SKILL DESCRIPTION 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent CUADTM507 Teach classical ballet pointe technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM517 Teach classical ballet 

pointe techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes of classical ballet pointe technique.  

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for classical ballet pointe techniques 

 follow safe dance practices in teaching activities 

 teach complex classical ballet pointe enchaînements 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 
techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 processes for formulating class plans according to learning outcomes 

 strategies to evaluate feedback and develop plan to improve teaching practice  
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 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 features of commonly performed classical ballet repertoire 

 issues and challenges that arise when teaching classical ballet pointe technique 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 impact of managing class dynamics and learner behaviour on creating a positive learning 

environment 

 classical ballet pointe principles and techniques, relating to:  

 échappés relevés 

 grand allegro 

 pointe enchaînement 

 posés en diagonale 

 posés 

 relevés to one foot 

 temps liés. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching classical ballet pointe techniques in classes 

 a venue with space required for teaching classical ballet pointe techniques, ballet barres 

and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM519 Refine professional practice as a dance teacher 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply professional and ethical 

business practices and refine dance teaching methodologies, creating an optimal learning 
environment and engaging learners in their professional development. 

The unit applies to those who work at a senior level as teachers or instructors in a dance 

school, studio or dance space. Teachers are expected to display initiative and apply cognitive 
and communication skills to identify, analyse, synthesise and act on information from 

different sources. Applying the skills and knowledge in this unit is a largely self-directed 
activity, but it may involve some mentored guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Adhere to industry 
codes and guidelines 

1.1 Comply with Dance Industry Code of Ethics when interacting with 
students and members of the public 

1.2 Communicate with students, parents and carers in a professional 
manner 

1.3 Inform parents or carers of required policies and procedures  

1.4 Implement assessment tools and procedures that enable students 
and parents/carers to have access to accurate and honest feedback 

and advice when requested 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Plan class sizes according to space, age group, level of students and 

dance style being taught 

1.6 Identify situations that may lead to a conflict of interest 

2. Increase depth of 
teaching methods 

2.1 Use different teaching methods to engage learners and enhance 
their learning experience 

2.2 Apply high-level instructional design principles to the design and 
delivery of programs 

2.2 Seek feedback from relevant personnel on own teaching practice 

2.3 Develop plan to challenge, refine and adapt own ideas to improve 
own teaching practice and facilitate learners’ professional 

development 

3. Conduct teaching 
practice in a 

professional and 
ethical manner 

3.1 Report medical concerns along with referral recommendations to 
required personnel 

3.2 Comply with statutory requirements regarding student 
confidentiality and duty of care 

3.3 Develop promotional material that contains factual statements, the 
accuracy of which can be verified 

3.4 Create and utilise effective systems for managing budgets, finance 

and paperwork associated with own practice as a teacher or 
instructor 

3.5 Teach respect for others in the industry including other teachers, 
examiners, judges and dancers 

3.6 Teach impartiality in any assessment or judging role 

3.7 Act in an ethical manner with regard to other dance schools when 
conducting student recruitment campaigns 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Learning  Develops own skills and knowledge using the views and opinions 
of others 

Reading  Understands and adheres to codes of practice, regulatory 
documentation, and organisational policies and procedures 

Writing  Prepares information using required structure, format and 
terminology for the audience 

Oral communication  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

 Discusses ideas and solutions 

 Contribute information and express requirements using clear 

language and observing linguistic and cultural protocols 

Numeracy  Interprets numerical data in documentation and budgets 

Self-management   Takes responsibility for meeting legal and regulatory requirements 

within scope of own role 

 Responds to protocols associated with the role of dance teacher 

 Manages time efficiently 

 Conducts own teaching and business practice in a professional and 
ethical manner 

Teamwork  Collaborates to achieve joint outcomes and establish work 
relationships 

 Modifies personal communication style to show respect for the 
values, beliefs and cultural expectations of others  

Technology  Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM508 Refine dance teaching 

methodologies and CUADTM509 Refine professional practice as a dance teacher. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM519 Refine professional 

practice as a dance teacher 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes demonstrating a range of high-level dance teaching 
methods. 

 

In the course of the above, the candidate must: 

 adhere to the Dance Industry Code of Ethics in a dance teaching environment 

 manage the personal, promotional and financial aspects of working as a dance teacher or 

instructor 

 demonstrate teaching practice that shows required learning and instructional design 
principles 

 communicate effectively and constructively with students, parents and carers. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of 

 key aspects of the following in relation to refining professional practice as a dance 
teacher: 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 

Code of Ethics 

 organisational record management system and reporting requirements 

 duty of care under common law 

 safe dance practice 

 hazard reporting requirements 

 safe use and maintenance of equipment 

 emergency procedures 
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 sources of work health and safety (WHS) information 

 techniques for communicating with students, parents and carers in professional manner 

 assessment tools and procedures that record accurate and honest feedback 

 process for accessing resources, equipment and support services for learners with specific 
needs 

 commonwealth and state or territory requirements related to teaching dance with regard 

to: 

 WHS standards 

 recording information and confidentiality requirements 

 equal opportunity 

 racial vilification 

 disability discrimination 

 mandatory reporting 

 the following learning principles: 

 learner-centred approaches to teaching 

 increasing learner independence 

 use of modelling and demonstration 

 learning process needing to reflect individual circumstances 

 at least four of the following learning styles: 

 auditory 

 visual 

 kinaesthetic 

 analytical 

 theoretical 

 activist 

 pragmatist 

 reflective 

 relationship between the following to instructional design principles: 

 sequencing information 

 opportunities for practice 

 key aspects in the process of designing learning programs, developing lesson plans and 

sequencing learning 

 different teaching methods and techniques required for teaching dance or movement 

 key features of the following learning theories: 

 cognitive learning theory 

 andragogy 

 information processing 

 behavioural. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interaction and collaboration with others involved in teaching dance classes 

 access to industry networks and information. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM520 Teach ballet at an advanced level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach ballet classes at advanced levels 

to young adults.  

The unit applies to those who teach syllabus or non-syllabus ballet to pre-professional 
students aged 15 to 20 years. This level includes separate learning outcomes for males and 

females to reflect the requirements of classical ballet and the physical and mental 
development of people aged 15 to 20. Exercises and teaching methods used should be suited 

to students within this age range. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse and interpret 

the learning outcomes 

1.1 Identify and discuss aspects of the learning outcomes 

1.2 Analyse anatomical limitations that may affect students’ 
technique 

1.3 Support the qualities and principles of learning outcomes as 
required 

2. Teach learning outcomes 

for male and female 
classical ballet 
technique 

2.1 Distinguish male-specific exercises in the learning outcomes and 

explain why they are male-specific 

2.2 Design and apply exercises that maximise injury prevention 
specific to males 
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ELEMENTS PERFORMANCE CRITERIA 

2.3 Define male dancer’s virtuosity 

2.4 Distinguish female-specific exercises in the learning outcomes 
and explain why they are female-specific 

2.5 Design and apply exercises that maximise injury prevention 

specific to females 

2.6 Design exercises to strengthen and complement pointe work in 

the learning outcomes 

2.7 Instruct students according to individual physical and emotional 
needs 

2.8 Encourage class participants to perform as a group 

3. Develop and maintain 
advanced classical 

ballet teaching 
knowledge  

3.1 Identify and discuss sources of advanced classical ballet 
knowledge 

3.2 Identify and discuss sources of dance injury prevention research, 
techniques and programs 

3.3 Apply understanding of advanced classical ballet techniques and 

injury prevention techniques to learning outcomes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Analyses and interprets information from written sources 

Planning and 
organising 

 Adopts a methodical and logical approach to planning and teaching 
sessions in line with learning outcomes 

Self-management  Applies organisational procedures when teaching Ballet and meets 

expectations associated with own role 

Teamwork  Builds rapport with and motivates students 
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Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. It is restricted to essential operating conditions and any other 

variables essential to the work environment. 

Aspects must include:  barre as required in the learning outcomes: 

 establishing and maintaining ballet posture 

 maintaining turnout and body placement throughout with poise 

and control 

 sustaining stretched legs and feet 

 centring the body to be sustained 

 showing transfer of weight with ease 

 coordinating head and arm movements at all times 

 demonstrating correct height of limb as appropriate to the 
syllabus 

 port de bras and centre practice as required in the learning 

outcomes: 

 position and shapes shown musically and expressively with 

flow, breadth, line and continuity 

 eye focus and head used appropriately 

 movement transitions shown with ease 

 posture, turnout and placement maintained with upper body 
quality and poise 

 stability, strength and control maintained 

 well-articulated feet 

 adage as required in the learning outcomes: 

 placement of body parts maintained 

 accurate interpretation of learning outcome qualities as 
appropriate to each adage 

 ability to demonstrate and sustain line 

 maintenance of stability and rotation 

 strength and control 

 transfer of weight shown with ease 

 maintenance of turnout on working and supporting sides 

 maintenance of height of leg 

 pirouettes as required in the learning outcomes: 

 correct use of the head and eyes 

 centring of the body 

 accuracy in demonstration 
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 well-pulled up body and legs 

 correctly placed arms 

 correct force of impetus 

 rhythm established so that musicality is maintained for multiple 

pirouettes 

 allegro as required in the learning outcomes: 

 petit allegro: 

 well-articulated feet 

 use of demi-plié 

 turnout maintained with well-stretched legs and feet 

 precision of footwork 

 well-defined beats 

 demonstrated understanding of the petit allegro concept 

 use of ballon 

 grand allegro: 

 well-articulated feet 

 correct use of demi-plié 

 turnout maintained with well-stretched legs and feet 

 spatial awareness 

 diverse movement and dynamic qualities as appropriate 

 upper body coordination, including the use of head and arms 

 elevation 

 joy of movement 

 maintenance of balanced line throughout every phrase of 

every movement transition 

 pointe work as required in the learning outcomes: 

 well-placed body and legs en pointe established and maintained 

throughout 

 correct alignment of foot demonstrated en pointe and correct 

rising and lowering through the foot 

 freedom of movement en pointe with appropriate dynamic 
qualities 

 maintenance of energy. 

Male-specific exercises 

may include: 

 exercises au milieu: 

 rond de jambe with single tour en l’air ending 

 adage: 

 trois relevés 

 grand rond de jambe en dehors et en dedans 

 study for promenades en arabesque and á la seconde 

 deux grands ronds de jambe avec arabesque 
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 coupé et fouetté 

 temps lié saute 

 pirouettes as detailed in the learning outcomes 

 allegro: 

 grands jetés en attitude and á la seconde 

 entrechat cinq 

 entrechat six 

 entrechat six de cote 

 double tour en l’air 

 sissonne battue dessus, dessous, en avant and en arrière 

 pas de basque en avant et en arrière 

 set enchaînements 1 to 18 as detailed in the learning outcomes. 

Female-specific 

exercises may include: 

 adage: 

 cinq relevés 

 pas de Chaconne 

 temps de courante Cecchetti 

 pirouettes: 

 fouetté rond de jambe 

 allegro: 

 basic steps: 

 coupé fouetté raccourci 

 brisé dessous 

 cabriole derrière 

 jeté battu á la seconde 

 temps de cuisse dessus and dessous 

 set enchaînements: 

 assembles soutenu and de suite 

 glissade assemblé, temp levé en arabesque, pas de bourrée 
dessous, pas de bourrée en tournant, rond de jambe saute, pas 
de bourrée en tournant, grand changement 

 ballonné a trois temps and pas de basque en avant 

 pas de bourrée en avant, en arrière, devant, derrière, dessous, 

dessus, en tournant, en dehors et en dedans 

 chassé, temps levé, pas de bourrée, grand jeté en tournant 

 glissade derrière, cabriole devant éffacé, glissade en arrière, 

cabriole derrière; temps levé chassé, pas de bourrée dessous, 
using first port de bras 

 temps levé with rond de jambe movement into chassé, pas de 
bourrée dessous, deux pas de chats 

 chassé, temps levé in first arabesque, balance en tournant, 

two posé tours, taken across three sides of a square and 
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across the diagonal 

 temps de pointe: 

 entire section as detailed in the learning outcomes. 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUADTM510 Develop teaching 

programs for the Advanced 1 level of the Cecchetti Ballet method. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM520 Teach ballet at an 

advanced level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 deliver at least two teaching classes for ballet at advanced level, including at least one for 
male classical technique and at least one for female classical technique. 

 

In the course of the above, the candidate must: 

 teach effective and appropriate posture, placement and control through the body and legs 

relevant to the learning outcomes 

 demonstrate an ability to analyse and interpret the applicable learning outcomes 

 design exercises that maximise injury prevention. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 the significance of the following anatomical foundations in ballet: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 

 techniques for analysing and interpreting learning outcomes 

 difference between learning outcomes of male and female classical ballet techniques  

 requirements and application of learning outcomes for teaching of a class 

 organisational procedures required to demonstrate the performance evidence 
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 history and background of ballet applicable to the learning outcomes 

 issues and challenges that arise when teaching the applicable learning outcomes 

 up to date knowledge of injury prevention for advanced classical ballet 

 key stages in physical and mental development in people aged 15 to 20 

 protocols associated with teaching dance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a simulated or real class situation with a group of ballet students who are currently 
studying ballet at an advanced level 

 resources and equipment required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM521 Teach medium level dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach medium level techniques in any 

dance style in dance studios or venues equipped for the safe teaching of dance. 

The unit applies to those who are dance teachers and who are able to work without 
supervision. They are expected to apply initiative and judgement when planning lessons 

which could be based on a specific syllabus or on teaching resources they may or may not 
have helped to prepare.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for dance 
classes 

1.1 Sequence dance elements and movements for classes according to 
class purpose and dance safety practices 

1.2 Formulate class plan according to desired outcomes  

1.3 Identify risk factors in the teaching of classes in chosen dance style 

and determine preventative strategies 

1.4 Confirm that learners are wearing required practice clothing and 
footwear for chosen dance style 

1.5 Teach appropriate warm-up techniques 

2. Deliver learning 
outcomes 

2.1 Teach appropriate alignment as relevant to chosen dance style or 
movement skill 
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ELEMENTS PERFORMANCE CRITERIA 

2.2 Teach isolation and coordination of the upper and lower body in 

complex movement sequences 

2.3 Teach or explain techniques that integrate balance, flexibility, 
stamina, coordination, weight transfer and control of individual 

body parts 

2.4 Teach or explain complex steps and discuss importance of control, 

attention to detail and memory in their completion 

2.5 Teach the timing and phrasing relationship between dance 
movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practice in 
teaching activities  

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour  

3. Improve teaching 
practice in medium 

level dance 
technique 

3.1 Seek and evaluate feedback from required personnel, and identify 
and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Develop plan to refine and adapt to improve own teaching practice 
and incorporate research findings as required 

3.4 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology  

Reading  Obtains information from written sources 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 

relation to safe dance practices and injury-prevention strategies 
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SKILL DESCRIPTION 

 Takes responsibility for own professional development 

Teamwork  Provides all learners with opportunities for participation and input 
during classes 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM511 Teach medium level dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM521 Teach medium level 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least two dance classes medium level dance techniques in chosen dance style. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for medium level dance techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes as applicable 

 teach complex steps 

 teach musicality, expression, phrasing and correct timing, and sensitivity in movement 
sequences 

 interact constructively with learners and demonstrate respect for individuals learning 

needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 
techniques: 

 spine articulation 

 foot engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 joint range of motion  

 differentiation of legs and pelvis 
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 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 

 processes for formulating class plans according to learning outcomes 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 

practice 

 dance principles and techniques in chosen dance style 

 features of commonly performed repertoire in chosen dance style 

 issues and challenges that arise when teaching dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 dance techniques taught at a medium level, including those relating to: 

 spatial awareness 

 transfers of weight 

 improvisation as applicable 

 rhythm, musicality, and phrasing interpretation 

 jumps and leaps 

 balance and control 

 flexibility 

 techniques and steps required for the chosen dance style 

 concept of line 

 alignment 

 artistic intent and motivation 

 historical and cultural context. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching medium level dance techniques in classes 

 a venue with space and flooring required for chosen dance style.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM531 Develop professional dance management practice 

and manage operations in a dance environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop professional dance 
management practices and manage operations in a dance school or studio setting.  

The unit applies to those who seeking the skills to manage dance schools as a business. The 
process includes the application of initiative and organisational skills to plan and participate in 
management initiatives, as well as organising and evaluating the work of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop and 

demonstrate 
professional dance 
management 

practices 

1.1 Adhere to the Dance Industry Code of Ethics when interacting with 

key stakeholders including students, parents, carers and staff. 

1.2 Communicate professionally when interacting with key 
stakeholders  

1.3 Create a school or studio prospectus that allows people to choose 
programs that best meets their needs 

1.4 Identify and communicate the policies and procedures of school or 
studio to key stakeholders 

1.5 Review and fulfil statutory and legal responsibilities required for 

dance facilities 
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ELEMENTS PERFORMANCE CRITERIA 

1.6 Apply risk-management principles, including risk identification and 

assessment strategies  

1.7 Implement complaint management procedures 

2. Recruit and induct 
staff 

2.1 Identify skill and scheduling gaps from a staffing and business 
requirement perspective 

2.2 Create a staff induction plan suited to business requirements 

2.3 Identify sources for posting recruitment material  

2.4 Complete key aspects of recruitment according to business 
requirements 

2.5 Complete key aspects of staff induction according to business 

requirements 

2.6 Confirm workplace rights and obligations of employers and 

employees with staff, according to legal requirements 

3. Manage operations 3.1 Communicate with staff in non-discriminatory and respectful 
manner 

3.2 Conduct constructive performance appraisals and record outcomes 

3.3 Keep accurate records and payroll system operations according to 
confidentiality and legal requirements 

3.4 Monitor, review and correct staff allocation to particular tasks or 
functions according to business requirements 

3.5 Calculate and monitor student retention rates 

3.6 Provide regular opportunities for staff to discuss work-related 
issues and share information and ideas 

3.7 Develop contingency plans and follow as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language  

Reading  Interprets information from written sources 
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SKILL DESCRIPTION 

Writing  Generates and distributes workplace documentation 

Planning and organising   Adopts a methodical and logical approach to managing dance 
school operations in a professional and ethical manner 

Problem solving  Anticipates problems that might arise when managing a dance 
studio and takes action to minimise their impact 

 Seeks input into problem solving and decision making, and 

encourages sharing of ideas and different perspectives 

Self-management   Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Takes responsibility for meeting legal and regulatory requirements 

within scope of own role 

 Applies organisational procedures when managing a dance studio 

 Manages time efficiently 

Teamwork  Collaborates to achieve joint outcomes and helps facilitate effective 
group interaction  

Technology  Distributes information electronically 

 Prepares workplace documentation using standard word processing 

and spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM501 Maintain professional practice as a dance 
school or studio manager. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM531 Develop professional 

dance management practice and manage operations in a dance 

environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate development of own professional dance management practices in a dance 
environment on at least different three occasions. 

 

In the course of the above, the candidate must: 

 communicate effectively with key stakeholders on at least one occasion, about: 

 school or studio’s policies and procedures 

 clear arrangements concerning legal responsibilities, such as late collection of children 

 school or studio’s prospectus 

 complaint-handling procedures 

 plan to handle issues of integrity. 

 review and adhere to the Dance Industry Code of Ethics 

 demonstrate professional management practices 

 review and adhere to statutory and legal requirements relevant to managing operations in a 

dance environment. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational procedures required to demonstrate the performance evidence 

 commonwealth and state or territory requirements related to managing a dance school or 
studio with regard to: 

 work health and safety (WHS) standards 

 risk-management principles 
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 duty of care 

 confidentiality and privacy 

 aspects of managing a dance studio, including those relating to: 

 performance appraisals 

 roles and responsibilities of industry associations or societies 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 

Code of Ethics 

 payroll and record-keeping systems 

 formats for policies and procedures 

 conflict-resolution strategies 

 standard processes for recruiting, inducting and coaching staff. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools and equipment required for managing operations in a dance environment 

 interaction with stakeholders 

 information relating to a dance school or studio. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM611 Teach high level classical ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach high level classical ballet dance 

techniques in dance studios, professional companies and venues equipped for safely teaching 
dance.  

The unit applies to those who are dance teachers working with students who already have 

well-developed technique and performance skills. Teaching methodologies are therefore more 
tailored to individual needs of students. Individuals are also involved in determining the 

structure of training programs, which could be based on a specific syllabus or set of teaching 
resources which they have developed. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Identify available resource material and resource gaps for informing 
class structure 

1.2 Develop teaching resources that address identified gaps in available 
material 

1.3 Sequence dance elements and movements for classes according to 

class purpose and dance safety practices 

1.4 Formulate class plan according to learning outcome progress 

requirements 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Identify risk factors in the teaching of classical ballet classes and 

determine preventative strategies 

1.6 Confirm that learners are wearing required practice clothing and 
footwear for high level classical ballet dance technique 

1.7 Teach required warm-up techniques 

2. Teach high level 
classical ballet 

techniques 

2.1 Teach posture and body alignment required for high level classical 
ballet technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
highly complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 

stamina and control of individual body parts 

2.4 Teach highly complex enchaînements and discuss importance of 

control, attention to detail and memory in their completion 

2.5 Teach the timing and phrasing relationship between classical ballet 
movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practices in 
teaching activities 

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour 

2.9 Provide all learners with equal opportunity to participate  

2.10 Identify and assess problems that arise, judging when to seek 
assistance from required personnel  

3. Improve teaching 

practice for high 
level classical ballet 
technique 

3.1 Seek and evaluate feedback from required personnel and identify 

and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Source and participate in professional development activities as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language and industry terminology  



CUADTM611 Teach high level classical ballet dance techniques Date this document was generated: 24 November 2023 

 

Approved Page 1552 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Planning and organising  Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group and individual 
requirements 

 Addresses unfamiliar problems of increasing complexity within 

scope of own role, and seeks the expertise of others when required 

Self-management  Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 

relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Creates effective learning environments by building rapport with 
students   

 Interprets different verbal and non-verbal signals in student 
behaviour  

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 

ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM601 Teach high level classical ballet technique and 
supersedes and is not equivalent to CUADTM606 Teach high level dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM611 Teach high level 

classical ballet dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes of high level classical ballet techniques. 

 

In the course of the above, the candidate must:  

 teach warm-up and cool-down techniques required for high level classical ballet dance 
techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes  

 develop teaching resources from identified resource gaps 

 teach highly complex enchaînements 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 

techniques: 

 spine articulation  

 feet engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of joints 

 differentiation of legs and pelvis 
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 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 

 processes for formulating class plans according to learning outcomes 

 strategies for developing teaching resources that address identified gaps in material 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 

practice 

 classical ballet principles and techniques 

 features of commonly performed classical ballet repertoire 

 key aspects of safe dance practice 

 classical ballet techniques taught at a highly competent classical ballet level, including 
those relating to: 

 allegro: 

 pas assemblé with ½ turns 

 assemblé battu with ½ turns 

 double assemblé battu 

 jeté battu with ½ turns 

 brisé volé 2 in a series (1 = volé front and back) 

 pas ballonné en tournant 

 ballotté at 90 degrees 

 rond de jambe saute en tournant 

 double rond de jambe saute 

 sissonne collée 

 grand pas de chat 

 six de volé 

 grande sissonne ouverte en tournant 

 fouetté saute from de côté to de côté 

 grand fouetté effacé saute 

 grand jeté passé développé 

 grand jeté renversé  

 grand jeté en tournant to croisé or effacé 

 grande cabriole fermée and ouverte in directions at 90 degrees 

 temps levé à la seconde with a ½ turn en dedans 

 barre: 

 battement tendu jeté in all directions with and without plié in ¼ counts 

 battement tendu jeté in all directions with ⅛ and ¼ turns in ½ counts (3 in a series) 

 battement tendu pour batterie in 1 count 

 battement piqué en rond in ½ counts 

 rond de jambe par terre with ½ turns in 1 count 

 rond de jambe par terre combined with soutenu en tournant in 1 count 
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 battement fondu in all directions to 90 degrees in 1 count 

 battement fondu with tombé en tournant in 2 counts 

 battement fondu with fouetté in 1 count 

 double battement fondu in all directions at 45 degrees in 1 countrenversé saute 

 pas ciseaux en avant and en arrière 

 jeté élancé en diagonale and en manège 

 révérence 

 temps de poisson 

 brisé volé 4 in a series (1 = volé front and back) 

 double sissonne en tournant also finished in open poses (male students only)  

 double sissonne tombée en tournant (male students only)  

 fouetté saute battu 

 grand fouetté saute with ½ and ¾ turns 

 grand fouetté saute battu (male students only) 

 grand jeté entrelacé with fouetté 

 grand jeté entrelacé battu 

 double tours en l’air to the knee (male students only) 

 double grand assemblé en tournant (male students only) 

 double saute de basque (male students only) 

 double demi-caractère saute de basque (male students only) 

 saute de biche 

 grand rond de jambe sauté 

 ½ tours in all open positions at 45 and 90 degrees in 1 count 

 single and double battement frappé in all directions in ½ counts 

 single and double battement frappé in all directions with ¼ and ½ turns in 1 count 

 petit battement serré sur le cou-de-pied en fondu 

 battement battu serré devant and derrière 

 grand temps relevé en tournant to the grand poses 

 flic flac en tournant to the grand poses 

 développé in all directions preceded by a single pirouette 

 développé passé in all directions in 1 count 

 développé passé en tournant in all directions  

 développé ballotté in all directions in 2 counts 

 développé balancé in all directions in 2 counts 

 grand fouetté in 1 count 

 grand rond de jambe in 2 counts 

 passé par terre en tournant at 90 degrees 

 grand battement jeté balançoire in 1 count 

 grand battement jeté développé and enveloppé in all directions in 1 count 

 grand battement jeté piqué with demi-rond in 1 count 
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 grand battement jeté with grand fouetté in 1 count 

 single pirouettes finished in the grand poses 

 double pirouettes sur le cou-de-pied and retiré also finished in the small and grand 

poses 

 single tours piqué en dehors and single tours jeté en dedans 

 battement tendu jeté on the demi-pointe in all directions in ½ counts 

 grand rond de jambe jeté with relevé in 1 count 

 battement fondu in all directions to 45 or 90 degrees with ¼ turns and ½ turns 

 battement frappé to à la seconde only in ¼ counts 

 triple frappés in all forms as double frappé 

 temps relevé en tournant with a double turn at the discretion of the teacher 

 temps relevé en tournant in the grand poses 

 arabesque penchée and en arrière on the demi-pointe 

 développé in all directions preceded by a double pirouette 

 développé d’ici-delà on the demi-pointe 

 grand battement jeté with full rond en dehors and en dedans to 90 degrees in 2 

counts 

 double pirouettes finished in the grand poses 

 double pirouettes sur le cou-de-pied and retiré from grand plié 

 up to 32 in series 

 centre practice: 

 rond de jambe par terre with ½ turns in 1 count 

 single and double battement frappé in all directions with ⅛ turns in 1 count 

 flic flac en tournant finishing demi-pointe 

 arabesque penchée in 4th arabesque 

 développé passé in 1 count 

 développé en tournant to effacé devant 

 grand fouetté with ½ and ¾ turns in 1 count 

 grand fouetté écarté in 2 counts 

 grand rond de jambe in 2 counts 

 double pirouettes into double tour passé 

 double grandes pirouettes 

 single and double grandes pirouettes finished with a fouetté 

 consecutive grandes pirouettes with plié-relevé up to 16 in a series 

 grande pirouette sautillée in all the grand poses up to 16 counts 

 fouetté rond de jambe en dehors up to 16 in series 

 grand battement jeté in all forms as at the barre for this level, excluding grand 
battement jeté balançoire 

 temps lié en tournant en l’air from grand plié in 8 counts 

 grand plié with double pirouettes also finished in the grand poses 
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 grand plié with single grandes pirouettes 

 grand fouetté écarté in 2 counts 16 in a series 

 demi rond de jambe on the demi-pointe 

 battements divisés en quatre in all directions and alignments with a ½ turn 

 triple pirouettes en dehors and en dedans 

 pirouettes en dehors and en dedans finished in all open positions on the 

demi-pointe 

 fouetté rond de jambe en dehors. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching high level classical ballet techniques in classes 

 a venue with space required for teaching classical ballet and ballet barres that contains a 
sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM612 Teach high level jazz dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach high level jazz dance 

techniques in dance studios, professional companies and venues equipped for safely teaching 
dance. 

The unit applies to those who are dance teachers working with students who already have 

well-developed technique and performance skills. Teaching methodologies are therefore more 
tailored to individual needs of students. Individuals are also involved in determining the 

structure of training programs, which could be based on a specific syllabus or set of teaching 
resources which they have developed. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Identify available resource material and resource gaps for informing 
class structure 

1.2 Develop teaching resources that address identified gaps in available 
material 

1.3 Sequence dance elements and movements for classes according to 

class purpose and dance safety practices  

1.4 Formulate class plan according to learning outcome progress 

requirements 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Identify and determine mitigation strategies for risk factors in the 

teaching of jazz dance classes, including strategies for injury 
prevention 

1.6 Confirm that students are wearing required practice clothing and 

footwear for high level jazz dance technique 

1.7 Teach required warm-up techniques 

2. Deliver learning 

outcomes 

2.1 Teach posture and body alignment for high level jazz dance 

technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
highly complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 
stamina and control of individual body parts 

2.4 Teach highly complex steps and discuss importance of control, 
attention to detail and memory in their completion  

2.5 Teach the timing and phrasing relationship between high level jazz 

dance movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practices in 

teaching activities 

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour 

2.9 Provide all learners with equal opportunity to participate 

2.10 Identify and assess problems that arise, judging when to seek 

assistance from required personnel  

3. Improve teaching 
practice for teaching 
high level jazz 

techniques 

3.1 Seek and evaluate feedback from required personnel and identify 
and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 

issues, trends and codes of practice 

3.3 Source and participate in professional development activities as 

required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language and industry terminology 
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SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Planning and organising  Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes as required 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

 Addresses some unfamiliar problems of increasing complexity 

within scope of own role, and seeks the expertise of others as 
required 

Self-management  Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 
relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Creates effective learning environments by building rapport with 
students  

 Interprets verbal and non-verbal signals in student behaviour  

 Demonstrates respect for diversity, disability, culture, gender and 

ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM602 Teach high level jazz dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM612 Teach high level jazz 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes of high level jazz dance techniques. 

 

In the course of the above the candidate must:  

 teach warm-up and cool-down techniques required for high level jazz dance techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes as required 

 develop teaching resources 

 teach highly complex steps 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 
techniques: 

 spine articulation  

 feet engagement  

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 
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 processes for formulating class plans according to learning outcomes 

 strategies for developing teaching resources that address identified gaps in material 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 jazz dance principles and techniques 

 features of commonly performed jazz dance repertoire 

 key aspects of safe dance practice 

 jazz dance techniques taught at a highly competent jazz dance level, including those 

relating to: 

 adage 

 awareness of personal and general space when travelling and stationary 

 fluid control of pirouettes with directional change 

 fouettés 

 grand battement 

 isocentric and polycentric isolations 

 interpreting rhythm to movement 

 jumps and leaps 

 knee spins 

 pliés 

 posés piqués and châinés box style 

 steady balance on supporting leg, working towards a 90-degree angle 

 stretches 

 tendu lifts 

 using arm lines appropriately 

 working in a cohesive partnership with a peer, interpreting a dance style. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching high level jazz dance techniques in classes 

 a venue with space required for teaching jazz dance and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM613 Teach high level contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach high level contemporary dance 

techniques in dance studios, professional companies and venues equipped for safely teaching 
dance. 

The unit applies to those who are dance teachers working with students who already have 

well-developed technique and performance skills. Teaching methodologies are therefore 
tailored to individual needs of students. Individuals are also involved in determining the 

structure of training programs, which could be based on a specific syllabus or set of teaching 
resources which they have developed. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Identify available resource material and resource gaps for informing 
class structure 

1.2 Develop teaching resources that address identified gaps in available 
material 

1.3 Sequence dance elements and movements for classes according to 

class purpose and dance safety practices 

1.4 Formulate class plan according to learning outcome progress 

requirements 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Identify risk factors in the teaching of contemporary classes and 

determine preventative strategies 

1.6 Confirm that learners are wearing required practice clothing for 
high level contemporary dance technique 

1.7 Teach required warm-up techniques 

2. Deliver learning 
outcomes 

2.1 Teach posture and body alignment required for high level 
contemporary dance technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
highly complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 

stamina and control of individual body parts 

2.4 Teach highly complex steps and discuss importance of control, 

attention to detail, movement quality and memory in their 
completion 

2.5 Teach the timing and phrasing relationship between contemporary 

movement and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practices in 

teaching activities 

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour  

2.9 Provide all learners with constructive feedback and equal 
opportunity to participate  

2.10 Identify and assess problems that arise, judging when to seek 
assistance from required personnel  

3. Improve teaching 
practice for high 

level contemporary 
dance technique 

3.1 Seek and evaluate feedback from required personnel and identify 
and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Source and participate in professional development activities as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
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SKILL DESCRIPTION 

language and industry terminology  

Reading  Obtains information from written sources 

Planning and organising  Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes as required 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

 Addresses some unfamiliar problems of increasing complexity 
within scope of own role, and seeks the expertise of others as 

required 

Self-management   Identifies and follows procedures and expectations associated with 

own role 

 Takes responsibility for following accepted industry practices in 
relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Creates effective learning environments by building rapport with 
students  

 Interprets verbal and non-verbal signals in student behaviour  

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM603 Teach high level contemporary dance 
technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADTM613 Teach high level contemporary dance techniques Date this document was generated: 24 
November 2023 

 

Approved Page 1567 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADTM613 Teach high level 

contemporary dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes of high level contemporary dance techniques. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for high level contemporary dance 
techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified or developed learning outcomes 

 develop teaching resources from identified resource gaps 

 teach highly complex steps, combinations and sequences 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 

techniques: 

 spine articulation  

 feet engagement  

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of joints 

 differentiation of legs and pelvis 
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 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 

 processes for formulating class plans according to learning outcomes 

 strategies for developing teaching resources that address identified gaps in material 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 

practice 

 contemporary dance principles and techniques 

 features of professionally performed contemporary dance repertoire 

 key aspects of safe dance practice 

 techniques taught at a highly competent contemporary dance level, including those 
relating to: 

 changing directions 

 changing facings 

 changing sides (left to right) 

 communicating artistic intention through dance 

 correct posture, weight placement and alignment 

 awareness of personal and general space when travelling and stationary 

 energy placement techniques: 

 moving energy from the centre of the body to the outer extremities 

 shifting weight 

 moving from a standing position to the floor and vice versa 

 executing leaps 

 landing from jumps 

 interpreting rhythm to movement 

 isocentric and polycentric isolations 

 lifting techniques 

 responding to different time signatures 

 active flexibility: 

 floor work 

 splits 

 stretches 

 développés and contractions 

 lunges 

 curves 

 arches 

 rotations 

 using shape when moving in physically dynamic sequences 

 using arm lines appropriately 

 working in a cohesive partnership with a peer, interpreting a dance style. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching high level contemporary dance techniques in classes 

 a venue with space required for teaching contemporary dance and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM614 Teach high level tap dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach high level tap dance techniques 

in dance studios, professional companies and venues where flooring is safe for teaching 
dance. 

The unit applies to those who are dance teachers working with students who already have 

well-developed technique and performance skills. Teaching methodologies are therefore more 
tailored to individual needs of students. Individuals are also involved in determining the 

structure of training programs, which could be based on a specific syllabus or set of teaching 
resources which they have developed. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Identify available resource material and resource gaps for informing 
class structure 

1.2 Develop teaching resources that address identified gaps in available 
material 

1.3 Sequence dance elements and movements for classes according to 

class purpose and dance safety practices 

1.4 Formulate class plan according to learning outcome progress 

requirements 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Identify risk factors in the teaching of classical ballet classes and 

determine preventative strategies 

1.6 Confirm that learners are wearing required practice clothing and 
footwear for high level tap dance technique 

1.7 Teach required warm-up techniques 

2. Deliver learning 
outcomes 

2.1 Teach posture and body alignment required for high level tap dance 
technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
highly complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 

stamina and control of individual body parts 

2.4 Teach highly complex steps and discuss importance of control, 

attention to detail and memory in their completion 

2.5 Teach the timing and phrasing relationship between tap movement 
and accompanying music 

2.6 Manage and minimise risk of injuries using safe dance practices in 
teaching activities 

2.7 Teach required cool-down techniques 

2.8 Manage class dynamics and learner behaviour 

2.9 Provide all learners with equal opportunity to participate  

2.10 Identify and assess problems that arise, judging when to seek 
assistance from required personnel  

3. Improve teaching 

practice for high 
level tap technique 

3.1 Seek and evaluate feedback from required personnel and identify 

and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Source and participate in professional development activities as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Uses clear language and correct industry terminology to contribute 
information and express requirements 
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SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Planning and organising   Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

 Addresses some unfamiliar problems of increasing complexity 

within scope of own role, and seeks the expertise of others as 
required 

Self-management   Identifies and follows procedures and expectations associated with 
own role 

 Takes responsibility for following accepted industry practices in 
relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork   Creates effective learning environments by building rapport with 
students 

 Interprets different verbal and non-verbal signals in student 

behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM604 Teach high level tap dance technique. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM614 Teach high level tap 

dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes high level tap dance techniques. 

 

In the course of the above, the candidate must: 

 teach warm-up and cool-down techniques required for high level tap dance techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes 

 develop teaching resources from identified resource gaps 

 teach highly complex steps, combinations and sentences 

 teach musicality, expression, phrasing and correct timing in movement sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 
techniques: 

 spine articulation  

 feet engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of joints 

 differentiation of legs and pelvis 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 
of Ethics 
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 processes for formulating class plans according to learning outcomes 

 strategies for developing teaching resources that address identified gaps in material 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 
practice 

 tap dance principles and techniques 

 features of commonly performed tap dance repertoire 

 issues and challenges that arise when teaching tap dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 tap dance techniques taught at a highly competent tap dance level, including those relating 
to: 

 posture and alignment 

 dancing in time with music 

 controlled looseness of ankle and knee joints 

 body awareness 

 safe dance practice in jumping and fast travelling steps 

 wings with clean individual sounds for the required number of wing beats 

 clean, clear beats when performing close work 

 maintaining good timing without music 

 complex turns while maintaining a high level of technique 

 producing clean, clear, high quality tap sound. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching high level tap dance techniques in classes 

 a venue with space required for teaching tap dance and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM615 Teach high level cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to teach high level cultural dance 

techniques in dance studios, professional companies and venues equipped for safely teaching 
of dance. 

The unit applies to those who are dance teachers working with students who already have 

well-developed technique and performance skills. Teaching methodologies are therefore more 
tailored to individual needs of students. Individuals are also involved in determining the 

structure of training programs, which could be based on a specific syllabus or set of teaching 
resources which they have developed. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Dance teaching and management 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for dance 
classes 

1.1 Identify available resource material and resource gaps for 
informing class structure 

1.2 Develop teaching resources that address identified gaps in available 
material 

1.3 Sequence dance elements and movements for classes according to 

class purpose and dance safety practices 

1.4 Formulate class plan according to learning outcome progress 

requirements 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Identify risk factors in the teaching of classical ballet classes and 

determine preventative strategies 

1.6 Confirm that learners are wearing required practice clothing and 
footwear for high level cultural dance technique 

1.7 Teach required warm-up techniques 

2. Deliver learning 
outcomes 

2.1 Teach posture and body alignment required for high level cultural 
dance technique and movement 

2.2 Teach isolation and coordination of the upper and lower body in 
highly complex movement sequences 

2.3 Teach techniques that integrate balance, flexibility, coordination, 

stamina and control of individual body parts 

2.4 Teach highly complex steps and discuss importance of control, 

attention to detail and memory in their completion 

2.5 Explain importance of using presentation, rhythm and style 
required for the particular dynamics of the cultural dance 

2.6 Teach the timing and phrasing relationship between high level 
cultural dance movement and accompanying music 

2.7 Manage and minimise risk of injuries using safe dance practices in 
teaching activities 

2.8 Teach required cool-down techniques 

2.9 Manage class dynamics and learner behaviour, 

2.10 Provide all learners with equal opportunity to participate  

2.11 Identify and assess problems that arise, judging when to seek 
assistance from required personnel  

3. Improve teaching 
practice for high 

level cultural 
technique 

3.1 Seek and evaluate feedback from required personnel and identify 
and revise areas of improvement in quality of own teaching practice  

3.2 Research, identify and utilise sources outlining current industry 
issues, trends and codes of practice 

3.3 Source and participate in professional development activities as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
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SKILL DESCRIPTION 

language and industry terminology  

Reading  Obtains information from written sources 

Planning and organising  Adopts a methodical and logical approach to the process of 
preparing for and conducting dance classes 

Problem solving  Monitors and adjusts teaching to meet group or individual 
requirements 

 Addresses some unfamiliar problems of increasing complexity 
within scope of own role, and seeks the expertise of others as 

required 

Self-management   Identifies and follows procedures and expectations associated with 

own role 

 Takes responsibility for following accepted industry practices in 
relation to safe dance practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork   Creates effective learning environment by building rapport 

 Interprets different verbal and non-verbal signals in student 
behaviour 

 Interprets and addresses learner behaviour that puts others at risk 

 Demonstrates respect for diversity, disability, culture, gender and 
ethnic backgrounds 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUADTM605 Teach high level cultural dance technique.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM615 Teach high level 

cultural dance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 teach at least four dance classes of high level cultural dance techniques, in at least two 
cultural dance styles. 

 

In the course of the above, the candidate must:  

 teach warm-up and cool-down techniques required for high level cultural dance 

techniques 

 follow safe dance practices in teaching activities 

 deliver class according to identified learning outcomes 

 develop teaching resources from identified resource gaps 

 teach highly complex steps, combinations and sentences 

 teach musicality, expression, phrasing and correct timing, and tempo in movement 
sequences 

 interact constructively with learners and demonstrate respect for individual learning needs 

 evaluate own teaching practice and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 significance of the following anatomical foundations in the context of teaching dance 

techniques: 

 spine articulation  

 feet engagement 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of joints 

 differentiation of legs and pelvis 
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 key principles in the Australian Guidelines for Dance Teachers and Dance Industry Code 

of Ethics 

 processes for formulating class plans according to learning outcomes 

 strategies for developing teaching resources that address identified gaps in material 

 strategies to evaluate feedback and develop plan to improve teaching practice  

 processes for participating in professional development activities 

 techniques for researching, sourcing and using current industry issues, trends and codes of 

practice 

 geographical origins, social aspects, dance customs, costume and cultural influences of 
selected dance style 

 cultural dance principles and techniques 

 features of commonly performed cultural dance repertoire 

 issues and challenges that arise when teaching cultural dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance 

 cultural dance techniques taught at a highly competent level, including those relating to: 

 movement techniques and complex steps for a minimum of two cultural dance styles 

 balance 

 body alignment 

 exercises and sequences incorporating air work 

 floor work 

 focusing eyes and mind while performing 

 improvisation techniques 

 locomotor movements 

 maintaining rhythm and tempo 

 non-locomotor movements 

 placement and coordination of body parts 

 strength and stability 

 transference of weight 

 working at differing tempos 

 working on centre and off centre. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 teaching resources and equipment 

 opportunities for teaching high level cultural dance techniques in classes 

 a venue with space and flooring required for teaching cultural dance. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP212 Maintain venue information and provide assistance 

to visitors 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to provide visitors with different 
information in various formats about venue facilities and services, as well as provide 

assistance with equipment and facilities. It involves accessing different information, providing 
customer service and collecting feedback from visitors according to organisational policies 
and procedures. 

The unit applies to those who work, or seek to work, under direct supervision in frontline 
customer service roles in venues open to the public, including cultural, tourism, hospitality 

and entertainment venues. Information may be provided face-to-face, by telephone or by other 
remote mechanisms. The unit also applies to those working in operational roles where 
customer service may not be the main focus of work. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Access and update 

venue information 

1.1 Source and access information on venue facilities and services 

available within the organisation 

1.2 Share venue facility and service information with relevant 
colleagues  

1.3 Update and maintain venue facility and service knowledge within 
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ELEMENT PERFORMANCE CRITERIA 

scope of own role 

2. Provide customer 

service to venue 
visitors  

2.1 Provide venue information and assistance to visitors according to 

organisational policies and procedures 

2.2 Demonstrate and instruct visitors in the use of equipment and 
facilities and refer to applicable colleagues as required 

2.3 Refer complex enquiries and problems to colleagues, other areas 
of the organisation, and external organisations as required 

according to organisational policies and procedures 

3. Collect feedback on 
facilities and services 

3.1 Seek informal feedback on facilities and services from visitors 

3.2 Observe visitor information and assistance requirements and 

inform organisational evaluation processes 

3.3 Collect formal feedback from visitors where required according to 
organisational policies and procedures and within scope of own 

responsibilities 

3.4 Provide information on visitor feedback to applicable colleagues 

according to organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and uses opportunities to learn about venue facilities and 
services 

Oral communication  Clearly articulates information using specific and industry standard 
language 

 Clarifies understanding and needs using listening and questioning 

techniques 

 Uses respectful tone and pace and specific and clear language suited to 
audience 

Reading  Interprets routine venue information and promotional material 

 Interprets key work requirements from workplace procedure 
documentation 

Writing  Records information in a sequential manner using clear and industry 
standard terminology  

Planning and 
organising 

 Plans and implements routine tasks making limited decisions on 
sequencing, timing and collaboration 

 Responds to predictable routine problems according to standard 
procedures, referring issues to others when necessary 
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SKILL DESCRIPTION 

Self-management  Understands roles and responsibilities for tasks and makes basic 
decisions on work completion parameters 

 Seeks clarification and assistance when required 

Teamwork  Follows accepted communication practices and protocols and adjusts 
personal communication style in response to requirements of others 

 Complies with work instructions and contributes to work group 

discussions using accepted conventions 

Technology  Searches for, stores and shares information according to organisational 
policies and procedures using digital technology 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAEVP202 Provide visitors with venue information and 
assistance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP212 Maintain venue 

information and provide assistance to visitors 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide visitors with information and assistance for at least three different venues 
according to organisational policies and procedures, including assisting at least one visitor 
with special needs on at least one of the occasions.  

In the course of the above, the candidate must: 

 source information on organisational facilities and services  

 respond effectively to multiple requests and different enquiries in a range of different 

visitor situations according to organisational policies and procedures 

 collect formal and informal feedback from visitors on facilities and services and 
communicate it to required personnel as required. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of commonly used information systems and common technology within own 
organisation 

 key features of facilities, services and procedures for those with specific needs 

 organisational policies and procedures for providing visitors with venue information and 

assistance, including those relating to:  

 communication methods and standards 

 timeliness standards 

 data security requirements 

 cultural sensitivity policies 

 safety and emergency procedures for visitors, colleagues and self 

 sources of information on an organisation’s facilities and services 

 visitor service standards in the organisation 
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 work health and safety (WHS) requirements that relate to work described in the 

performance evidence. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 typical information storage systems 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP412 Design and develop interpretive displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and develop small displays to 

assist in interpreting collections. It involves using visual design and interpretive skills to 
present material in creative and interesting ways. 

The unit applies to those who develop small interpretive displays of collection material and 

who mostly work independently or in small organisations. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Cultural services – Exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
displays 

1.1 Confirm exhibition or display objectives in consultation with 
required personnel 

1.2 Determine interpretive display ideas in context of collection and 

established objectives 

1.3 Research information on audience profile and need according to 

exhibition or display objectives 

1.4 Obtain and assess operational information that may impact 
development of displays 

1.5 Evaluate existing storylines, conduct research and develop new 
themes or storylines 

1.6 Identify need for assistance and where required seek input from 
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ELEMENT PERFORMANCE CRITERIA 

interpretive or subject matter specialists 

1.7 Prepare interpretive display proposals for approval as required 

2. Plan and create 
interpretive displays 

2.1 Plan and schedule interpretive display approaches and 
communication media according to organisational policies and 
procedures, using established techniques and available resources  

2.2 Organise interpretive display spaces that meet intended objectives 
and reflect the principles of universal access  

2.3 Select and organise required materials and equipment using 
available materials and supplies 

2.4 Participate in creating and installing interpretive displays 

according to organisational policies and procedures 

2.5 Identify and resolve interpretive display problems within scope of 

own role according to organisational policies and procedures 

2.6 Maintain displays according to organisational policies and 
procedures  

3. Evaluate interpretive 
displays 

3.1 Obtain formal and informal feedback from customers on 
effectiveness of interpretive display materials 

3.2 Challenge and test interpretive display designs through own 

evaluation and consultation with required personnel 

3.3 Seek feedback from colleagues and enhance interpretive displays 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Elicits the view and opinions of others using listening and 
questioning techniques  

 Clearly articulates requirements using language appropriate to 

audience and environment and participates in verbal exchanges of 
ideas/solutions 

Reading  Interprets different supporting information and determines and 
adheres to display requirements 

Writing  Completes required workplace documentation using factual 
information and industry-related terminology 

 Records ideas and requirements clearly and creatively using 
techniques applicable to audience and environment 

Initiative and enterprise  Generates creative displays and seeks input from others as required 
using analytical thinking techniques and visual literacy skills 
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SKILL DESCRIPTION 

 Reviews display approaches and suggests improvements using 

analytical and lateral thinking 

Planning and organising  Determines resource and equipment requirements and works 
logically and systematically when undertaking work activities 

within agreed timelines 

Self-management  Accepts responsibility and ownership for tasks and makes decisions 
on completion parameters and need of coordination with others 

 Takes personal responsibility for following policies and procedures 

Teamwork  Cooperates with others and contributes to work practices where 
joint outcomes are expected and deadlines are to be met 

Technology  Creates effective displays using features and functions of digital 
tools. 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAEVP402 Design and develop interpretive displays. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP412 Design and develop 

interpretive displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and develop at least two interpretive displays according to exhibition and display 
objectives, including:  

 addressing specific exhibition and display requirements, including: 

 audience profiles 

 use of different display techniques 

 audience engagement  

 design and technical principles 

 sensitivity to cultural differences  

 demonstrating visual literacy skills while creating displays that show: 

 creative use of materials that enhance displays 

 diverse design displays 

 evaluation of storylines 

 work at a basic level with colour, shape and layout 

 participating in planning and staging of interpretive displays, coordinating required 
resources and scheduling activities within scope of own role. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic principles of design that relate to interpretive displays 

 organisational policies and procedures for designing, creating and installing interpretive 

displays 

 work health and safety (WHS) requirements related to work described in performance 
evidence 

 uses of technology in interpretive displays 
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 cultural sensitivities when designing and developing interpretive displays 

 different materials and equipment used for interpretive displays 

 role of interpretive displays in enhancing access to cultural material 

 methods to evaluate interpretive displays 

 techniques and conventions for: 

 creating small displays 

 developing effective interpretive labels, including production and installation 
techniques. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a collection to use for a display 

 materials and equipment to assist in the development of interpretive displays 

 information on audience profile. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP413 Install and dismantle exhibition elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to install and dismantle the physical 

elements of permanent and temporary exhibitions. It involves working in line with established 
exhibition plans and procedures to prepare exhibition sites, install and dismantle exhibition 
elements and finalise exhibition activities.  

The unit applies to those who work under guidance and supervision as exhibition venue staff 
or independent exhibition contractors in both business and community environments. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm exhibition 
specifications 

1.1 Review exhibition documentation and confirm exhibition 
requirements with required personnel 

1.2 Identify materials, equipment and resources required for 
exhibition with assistance of required personnel 

1.3 Confirm procedures, responsibilities, and cultural sensitivities for 
handling collection material, and installing and dismantling 
exhibition 

1.4 Establish and agree on project timeline with stakeholders 

2. Prepare exhibition sites 2.1 Confirm site alterations are made for installation purposes 

2.2 Confirm site meets exhibition and security requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Complete or organise on-site construction as required 

3. Position and remove 

exhibition elements 

3.1 Unpack, handle, move, and install exhibition elements according 

to exhibition requirements, timeframes and scope of individual 
responsibility 

3.2 Dismantle, handle, move and pack exhibition elements according 

to exhibition requirements, timeframes and scope of individual 
responsibility 

3.3 Identify and resolve problems within scope of own role according 
to organisational policies and procedures 

4. Finalise process 4.1 Clear and clean work areas according to organisational policies 

and procedures 

4.2 Return elements safely to required locations according to 
exhibition documentation and plans 

4.3 Complete recordkeeping procedures according to organisational 
policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 

 Interprets mathematical information embedded in floor plans and 
other documentation 

 Counts items and calculates measurements and time using basic 

arithmetic  

Oral communication 
 Interacts effectively and conveys and clarifies information in verbal 

exchanges using active listening and questioning techniques 

Reading 
 Comprehends information in different procedures, drawings, work 

plans and exhibition documentation 

Writing 
 Completes required workplace documentation using industry-related 

terminology 

Initiative and 
enterprise 

 Identifies problems and takes appropriate action to resolve them 

Planning and 

organising 
 Plans, organises and completes required tasks according to 

organisational policies and procedures 

Self-management 
 Understands responsibilities and boundaries of own role   

 Complies with policies, procedures and regulatory requirements 
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SKILL DESCRIPTION 

Teamwork 
 Cooperates with others and contributes to work practices where joint 

outcomes are expected and deadlines are to be met 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAEVP403 Install and dismantle exhibition elements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP413 Install and dismantle 

exhibition elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 install and dismantle exhibition elements on at least one occasion according to exhibition 
requirements, including:  

 identifying exhibition requirements and confirming procedures and processes for 

installing and dismantling exhibition elements with required personnel 

 following procedures for recordkeeping, cleaning and returning elements. 

In the course of the above, the candidate must: 

 work with others and prepare exhibition according to exhibition requirements, including: 

 confirming that the site has been prepared 

 packing, unpacking, handling and moving physical elements of exhibitions with care 

 using safe manual handling techniques 

 handling collection material in culturally sensitive manner 

 identifying and resolving or referring problems to others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different exhibition components applicable to the work or industry context 

 typical processes for installing and dismantling an exhibition 

 techniques for calculating and interpreting mathematical information  

 roles and responsibilities of personnel involved in staging exhibitions 

 packing materials and techniques used for different exhibition elements 

 technology used to install and dismantle exhibitions and conduct record-keeping  

 cultural significance of collection materials handled when installing and dismantling 
exhibitions 
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 types of tools commonly used for installing and dismantling exhibitions 

 common exhibition requirements for installing and dismantling exhibitions, including 
those relating to: 

 timeliness of work tasks 

 technical specifications of exhibition site 

 sites to install exhibitions 

 organisational policies and procedures for installing and dismantling exhibition elements, 
including those relating to: 

 purchasing required supplies 

 recordkeeping 

 security issues when work is underway 

 problem response times 

 storing packaging materials 

 returning exhibition elements 

 work health and safety (WHS) and sustainability requirements 

 cleaning and waste disposal 

 safe manual handling techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 plans and other exhibition documentation 

 physical exhibition elements 

 exhibition venue  

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP511 Coordinate installation and dismantling of 

exhibitions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to organise and monitor the installation 
and dismantling of physical exhibition elements. It involves identifying resources required for 

exhibitions, planning the installation and dismantling operation and coordinating operations to 
complete the exhibition according to organisational policies and procedures. 

The unit applies to those who work as exhibition venue staff or independent exhibition 

contractors in many different contexts in both business and community environments. They 
tend to be autonomous and may be required to lead and manage a team and consult with 

various exhibition stakeholders. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify resource 

requirements 

1.1 Review exhibition documentation and determine scope and type 

of exhibition elements required 

1.2 Confirm budget and resources required for exhibition 

1.3 Provide applicable input into overall planning of exhibition 

1.4 Check inventory and determine additional resources required  

1.5 Order additional resources as required and according to 

organisational policies, procedures and budgetary guidelines 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Assess the need for specialist or external assistance and where 

required organise according to organisational policies and 
procedures  

2. Plan the installation and 
dismantling of 

exhibitions 

2.1 Determine sequence for installing and dismantling exhibitions 
that meets exhibition requirements in consultation with required 

personnel 

2.2 Document plans for installation or dismantling according to 

organisational policies and procedures 

2.3 Confirm availability of resources in advance of installation and 
dismantling 

2.4 Organise physical resources according to organisational policies 
and procedures 

3. Coordinate exhibition 

installation and 
dismantling operations 

3.1 Provide clear instructions to required personnel relating to 

installing and dismantling exhibition and confirm safety and 
avoidance of damage to physical elements 

3.2 Monitor exhibition installation and dismantling operations and 
confirm work is carried out according to instructions and within 
required budget and timeframes 

3.3 Deal with problems that arise according to organisational policies 
and procedures 

3.4 Organise storage and security of exhibition elements including 
valuable items and hazardous materials according to 
organisational policies and procedures 

4. Complete exhibition 

installation and 
dismantling operations 

4.1 Complete required exhibition documentation and reports and 

forward to required personnel as required 

4.2 Seek feedback from stakeholders and team members on ways to 

improve exhibition installation and dismantling 

4.3 Identify aspects of installation and dismantling operations that 
worked well and ways to enhance those aspects in future projects 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses mathematical skills to monitor project costs, budgets and 
timeframes 

Oral communication  Interacts effectively in verbal exchanges, using language and features 
applicable to audience and context 
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SKILL DESCRIPTION 

 Clarifies information and elicits the views and opinions of others 

using active listening and questioning techniques  

Reading  Gathers and interprets information in different procedures, drawings, 
work plans and exhibition documentation 

Writing  Develops textual information for a specific audience using clear and 
detailed language and numerical data and conveys information, 

requirements and recommendations 

Planning and 

organising 

 Plans and schedules complex activities for self and others 

 Takes responsibility for determining job priorities, resources and 
equipment 

 Monitors progress of plans and adjust as required  

Problem-solving  Identifies and addresses issues that arise using problem-solving skills 

Self-management  Complies with organisational policies, procedures and regulatory 
requirements 

Teamwork  Collaborates with others and plays an active role in leading work 
operations 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAEVP501 Coordinate the installation and dismantling of 

exhibitions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP511 Coordinate 

installation and dismantling of exhibitions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate the installation and dismantling of exhibitions on at least one occasion 
according to exhibition requirements. 

 

In the course of the above, the candidate must: 

 determine exhibition elements, budget and resource requirements using required 

documentation  

 discuss and document plans for installing and dismantling exhibitions 

 instruct and supervise personnel who are installing and dismantling exhibition 
components and ensuring safe handling of all elements 

 manage resources, storage and security of exhibition elements  

 deal with disruptive issues that may arise in the context of installing and dismantling 

exhibitions 

 complete required documentation and reports. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies, procedures and guidelines for exhibition installation and 
dismantling elements, including those relating to: 

 budget  

 inventory systems and procedures used for equipment and materials in the context of 
exhibitions  

 security 

 recordkeeping  

 handling physical elements, including artworks and historical objects 
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 cultural sensitivities 

 disruption minimisation strategies 

 cleaning and waste disposal 

 cultural protocols that could impact on installation and dismantling 

 packing materials and techniques used for different types of exhibition elements 

 types of tools commonly used for installing and dismantling exhibitions and safe 
operating procedures  

 required organisational and legislative work health and safety (WHS) requirements, 

including those that affect allocation of work and movement of physical elements 

 roles and responsibilities of personnel involved in staging exhibitions 

 strategies to supervise personnel 

 sources of exhibition equipment and supplies 

 sources of specialist assistance relevant to coordinating installation and dismantling of 
exhibitions. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 exhibition venue 

 physical exhibition elements 

 exhibition documentation 

 organisational procedures relevant to coordinating installation and dismantling of 
exhibitions.  

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP512 Develop and manage exhibition interpretive 

strategies 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop, implement and evaluate 
overall interpretive strategies for exhibitions. It involves sourcing information to determine 

communication needs, preparing and overseeing implementation of interpretive strategies and 
evaluating the success of interpretive strategies.  

The unit applies to those who use their skills in cultural settings, such as museums, galleries 

and cultural centres. They tend to be autonomous, may lead and manage a team and consult 
and collaborate with stakeholders. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Cultural services – Exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine 
communication needs 

1.1 Analyse overall exhibition concepts and determine parameters for 
interpretive strategies 

1.2 Review required exhibition documentation to inform strategy 
development 

1.3 Source required information on audience profile and research 
characteristics and needs 

1.4 Establish links between audiences, concepts and proposed 

storylines and themes 

1.5 Confirm communication needs in consultation with required 
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ELEMENT PERFORMANCE CRITERIA 

stakeholders 

2. Develop interpretive 

strategies 

2.1 Document aspects of interpretive strategies based on analysis and 

consultation and according to organisational policies and 
procedures 

2.2 Develop options and approaches that account for audience needs, 

cultural sensitivities, overall objectives, operational constraints 
and the principles of universal access 

2.3 Test strategies and ideas with required personnel and refine as 
required 

2.4 Identify need for and source specialist advice as required 

2.5 Prepare strategies in format that meets organisational policies and 
procedures and within required timeframes 

2.6 Communicate strategies to required colleagues and stakeholders 

3. Oversee 
implementation of 

interpretive strategies 

3.1 Organise internal and external resources for development of 
materials according to organisational policies and procedures 

3.2 Monitor the production of materials according to organisational 
policies and procedures and suggest adjustments as required 

3.3 Facilitate coordinated approach through ongoing consultations 

with other exhibition personnel 

3.4 Deal with problems that arise in ways that minimise disruption 

according to organisational policies and procedures 

4. Evaluate interpretive 
strategies 

4.1 Establish applicable evaluation mechanisms with required 
stakeholders 

4.2 Assess the success of interpretive strategies using evaluation 

mechanisms according to organisational policies and procedures 

4.3 Share knowledge gained from evaluation with colleagues 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Manages resources and expenditure using basic mathematical 
processes  

Oral communication  Interacts effectively in verbal exchanges, using language and features 
applicable to audience and context 

 Clarifies information and elicits views and opinions of others using 

active listening and questioning skills 
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SKILL DESCRIPTION 

Reading  Establishes and monitors strategies through interpretation of textual 
and visual information  

Writing  Prepares documentation using appropriate industry terminology in 
required format  

 Conveys ideas clearly and according to organisational policies and 

procedures for the target audience 

Initiative and 

enterprise 
 Evaluates outcomes of decisions and strategies and identifies 

opportunities for improvement 

Planning and 
organising 

 Accepts responsibility for planning, developing and implementing 
interpretive strategies 

 Uses problem-solving techniques to identify, analyse and resolve 
issues 

 Evaluates outcomes of decisions and strategies to identify 

opportunities for improvement 

Problem-solving  Identifies, analyses and resolves issues using problem-solving 

techniques 

Self-management  Takes full responsibility for following policies and procedures 

Teamwork  Contributes and elicits creative ideas in collaboration and cooperation 
with others 

 Uses appropriate conventions and protocols when communicating 

with colleagues and external stakeholders 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAEVP502 Develop and implement exhibition interpretive 
strategies. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP512 Develop and manage 

exhibition interpretive strategies 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and manage interpretive strategies for at least one exhibition according to 
exhibition concepts, including: 

 determining parameters for interpretive strategy based on analysis of exhibition 

concepts and documentation, audience profile and potential storylines and themes 

 refining options and approaches for strategies through consultation and testing, 

drawing on specialist advice where required 

 developing operationally realistic exhibition interpretive strategies that meet audience 
and organisational requirements 

 working within required timeframes and dealing with potentially disruptive issues that 
arise according to organisational policies and procedures.  

In the course of the above, the candidate must:  

 select and use evaluation mechanisms that inform future work processes 

 adhere to cultural sensitivities throughout developing and implementing exhibition 
interpretive strategies. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles of different people involved in the exhibition development process and how they 

interrelate 

 the purpose of an exhibition interpretive strategy and its impact on all aspects of 
exhibition development and implementation 

 organisational policies and procedures for developing and implementing exhibition 

interpretive strategies, including those relating to: 

 disruption minimisation strategies 

 cultural protocols 
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 timeframes and schedules 

 documentation requirements 

 exhibition development concepts, including: 

 themes 

 sub-themes 

 storylines 

 interpretation 

 principles of interpretation 

 processes for drawing links between collections, audience needs and interpretive 

approaches 

 commonly used interpretive approaches, including specific techniques and technical 
issues associated with their use 

 cultural protocols relevant to the development of interpretive strategies, including those 

for exhibitions of Aboriginal or Torres Strait Islander material 

 principles of universal access and different audience communication needs, including 
potential specific needs 

 key features of evaluation mechanisms suitable to evaluate interpretive strategies. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 exhibition concept or idea for which an interpretive strategy can be developed 

 resources required to produce interpretive support materials 

 interaction with others to reflect the collaborative nature of the development process. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFIM411 Obtain revenue to support operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to set revenue-raising goals, identify 

potential sources of revenue and to proactively work to secure revenue. 

The unit applies to those who work with a large degree of independence and who work in 
variety of roles from sole practitioners through to senior administrators. Revenue could be 

raised from individual philanthropy, corporate philanthropy, corporate sponsorship or grants 
from philanthropic trusts or government agencies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Finance – financial management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Set revenue-raising 
goals 

1.1 Determine organisational goals, vision and revenue requirements 

1.2 Identify potential revenue sources from different information 

sources 

1.3 Identify factors that may affect the suitability of potential revenue 

sources 

1.4 Evaluate suitability of revenue sources in relation to 
organisational goals and vision 

1.5 Identify revenue-raising priorities in line with organisational goals 
and vision in consultation with required personnel 

1.6 Determine how and from which sources revenue will be raised 
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ELEMENT PERFORMANCE CRITERIA 

2. Implement 

revenue-raising 
strategies  

2.1 Identify and follow processes that access potential revenue 

2.2 Build and maintain positive relationships with key stakeholders 
who can provide financial support 

2.3 Coordinate funding development according to requirements 

2.4 Negotiate terms and conditions of funding agreements 

2.5 Clarify commitments made by both parties and communicate 

these to required personnel 

3. Evaluate and document 
revenue-raising 
strategies 

3.1 Monitor all arrangements and confirm compliance with funding 
requirements 

3.2 Review impact of funding on self or organisation 

3.3 Review priorities and revenue-raising strategies and amend as 
required 

3.4 Complete workplace documentation according to organisational 
policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Interprets financial data in different documents  

Oral communication 

 Elicits different perspectives about revenue raising priorities using 
questioning and active listening techniques 

 Articulates needs clearly using specific, relevant and persuasive 

language and liaises and negotiates with financial supporters 

Reading 
 Interprets and evaluates complex and unfamiliar information about 

revenue sources, and terms and conditions of funding agreements 

Planning and 

organising 

 Plans, organises and takes responsibility for revenue raising activities 

 Manages logistics associated with funding arrangements 

Teamwork 

 Generates ideas for revenue raising priorities and solutions in 
collaboration with others 

 Invests time and energy and builds rapport with financial supporters 
as an integral part of the business relationship 
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Unit Mapping Information 

Supersedes and is equivalent to CUAFIM401 Obtain revenue to support operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFIM411 Obtain revenue to 

support operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 obtain revenue to support at least two different operations. 

In the course of the above, the candidate must: 

 develop and document a plan that outlines strategies for raising revenue for a given 

organisation or practice 

 research revenue-raising opportunities applicable to the organisation or practice 

 coordinate funding development according to requirements 

 monitor and review revenue-raising strategies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information for potential funding 

 techniques for interpreting a range of financial data, including evaluating suitability of 
revenue sources in relation to organisational goals and vision 

 organisational policies and procedures for obtaining revenue to support operations, 

including those relating to: 

 workplace documentation 

 avenues through which revenue can be raised and their typical objectives and 
expectations, including: 

 individual philanthropy 

 corporate philanthropy 

 corporate sponsorship  

 grant writing 

 emerging trends and different models for revenue-raising activities 

 issues and challenges that typically arise in revenue raising activities 
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 techniques for building and maintaining business relationships with stakeholders 

 key obligations generally associated with funding agreements, including: 

 legal requirements to supply services as contracted and ramifications of failure to 
comply 

 audit of expenditure 

 reporting requirements. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interaction with stakeholders 

 organisational goals and visions for which revenue is required. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFIM511 Source funding for projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to raise money for  creative or artistic 

projects. It involves investigating different funding opportunities, developing a proposal for 
pitching, presenting the proposal to an audience and examining the terms and conditions of 
potential funding. 

The unit applies to those who determine the amount of funding required, locate likely funding 
sources, develop funding proposals and identify opportunities for future funding. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Finance – Financial Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Investigate funding 
opportunities for project 

1.1 Determine the scope and funding needs of project 

1.2 Calculate required funding arrangements 

1.3 Research potential funding sources and the activities they 
support, eligibility and selection processes 

2. Develop a funding proposal 2.1 Summarise the proposed project, the purpose of funding 

and the amount sought 

2.2 Determine project timelines and budget breakdown 

2.3 Prepare funding documentation in the required format 

2.4 Collate additional materials and testimonials to support 
request for funding 
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ELEMENT PERFORMANCE CRITERIA 

2.5 Arrange an independent review of funding proposal and 

seek tax and regulatory advice where required 

2.6 Prepare return on investment information for potential 
investors 

3. Pitch project and funding 

request 

3.1 Plan and document presentation approach and intended 

outcomes 

3.2 Choose presentation strategies, format and delivery 

methods according to the target audience 

3.3 Select presentation aids, materials and techniques 
according to the format and purpose of the presentation 

3.4 Present proposal using persuasive communication 
techniques to secure audience interest 

3.5 Respond to audience questions on central ideas and 
concepts 

3.6 Evaluate presentation and identify strengths and 

weaknesses to inform subsequent presentations 

4. Examine terms and 
conditions of potential 

funding 

4.1 Review funding agreement and clarify terms and 
conditions of funding 

4.2 Determine reporting requirements for funding 

4.3 Establish processes to monitor compliance and report 

project progress 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own performance using views and opinions of others and 
self-evaluation to identify different opportunities 

Reading  Recognises and interprets textual information to determine and 
define requirements 

 Organises, evaluates and critiques ideas and information from 

different sources 

Writing  Conveys and requests detailed information using specialised 
language 

 Supports the purpose and format of documents using grammatical 
structure 

Oral Communication  Elicits the view and opinion of others using listening and 
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SKILL DESCRIPTION 

questioning techniques 

 Presents information suitable to audience and environment using 

industry related and specific terminology 

Numeracy  Estimates and develops structured funding plans using 
mathematical skills 

Self-management  Takes responsibility for meeting legal, regulatory and compliance 
requirements 

Teamwork  Follows accepted communication practices and protocols 

 Builds rapport, presents concepts and seeks feedback using 
effective interpersonal skills 

Planning and 
organising 

 Plans and prioritises different tasks to achieve outcomes efficiently 
and in a timely manner 

Problem-solving  Analyses factors and makes decisions about funding sources and 
proposals using problem-solving techniques 

Technology  Accesses, enters and presents information using applicable digital 
tools and technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAFIM501 Source funding for projects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFIM511 Source funding for 

projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 source funding for at least one project. 

 

In the course of the above, the candidate must: 

 research funding sources 

 develop viable funding proposals 

 prepare and deliver project pitch using effective presentation strategies and 
communication techniques 

 interpret funding agreements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 potential funding sources and channels through which they are publicised  

 project proposal information required to support request for funding 

 key features of a project pitch 

 issues and challenges that typically arise in the context of securing funding for projects 

and strategies to resolve them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 applicable sources of information to prepare and support funding proposals 
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 interaction with others to present funding proposal. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFOH211 Undertake routine front of house duties 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to undertake 

routine front of house duties for shows and performances in the screen, media, entertainment 
and events industries. It involves identifying and preparing for front of house work activities, 
completing these tasks according to organisational policies and procedures and reviewing 

one’s own work performance. 

The unit applies to those who work under broad supervision and are expected to act 

autonomously within established parameters as they organise and complete front of house 
work activities. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Front of House 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for work 
activities 

1.1 Identify routine front of house tasks required for completion prior 
to shows or performances in consultation with required personnel 

1.2 Identify additional tasks to be completed and add to work 
schedule as required 

1.3 Plan and prioritise workload within allocated timeframes 

1.4 Attend pre-show briefing and liaise with required personnel to 
confirm show ready status 

2. Complete work 2.1 Turn front of house visual display and audio systems on and off as 
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ELEMENT PERFORMANCE CRITERIA 

tasks required 

2.2 Finalise retail and catering tasks according to instructions and 
organisational policies and procedures 

2.3 Check venue facilities and amenities according to organisational 

policies and procedures, and advise required personnel if matters 
are beyond scope of own job role 

2.4 Advise required personnel of security, health and safety or 
emergency issues that need attention 

2.5 Seek assistance from required personnel when difficulties arise in 

achieving allocated tasks 

2.6 Identify factors affecting work requirements and take required 

action within scope of own job role 

3. Review work 
performance 

3.1 Seek feedback on work performance from supervisors and 
colleagues 

3.2 Monitor and adjust work according to feedback obtained through 

supervision and comparison with established team and 
organisational standards 

3.3 Identify and plan opportunities for improvement through 
discussions with colleagues 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves work performance using views and opinions of others, 
including based on advice and feedback from supervisor and 

colleagues 

Oral 

communication 
 Obtains information by using listening and questioning techniques 

Numeracy  Uses numerically-based controls on equipment 

Self-management  Follows health and safety procedures in relation to assigned duties 

 Understands and completes main tasks and responsibilities within 
the boundaries of own role 

 Locates key information on organisational products and services 

 Interpret and follow different organisational procedures and work 
schedules 
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SKILL DESCRIPTION 

Teamwork  Works collaboratively with team when completing front of house 
tasks 

 Interacts with colleagues and the general public using appropriate 

language, tone and non-verbal behaviour 

 Liaise with other team members about service requirements 

 Listen and respond to diverse range of customer requests and 
complaints, asking questions to clarify and confirm 

Planning and 
organising 

 Prepares for and completes front of house tasks in a logical 
sequence and completes tasks according to schedules 

 Prioritises work tasks in consultation with supervisor 

Initiative and 
enterprise 

 Seeks expert assistance when problems arise 

Technology  Uses different equipment for day-to-day work activities, including 
venue specific technology 

Problem-solving  Identifies and solves routine problems in relation to own duties 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAFOH201 Undertake routine front of house duties. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFOH211 Undertake routine 

front of house duties 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 organise and complete routine front of house duties on at least two occasions. 

 

In the course of the above, the person must: 

 identify, plan and prioritise tasks according to timeframes 

 seek and act on feedback from supervisor about own job performance 

 follow health, safety and security protocols relating to assigned tasks 

 communicate with required personnel and the public according to organisational policies 
and procedures 

 work collaboratively as a team in completing tasks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational procedures in relation to own front of house duties that include interacting 

with the general public 

 industry-standard technology used in different front of house duties that include: 

 ticketing software 

 digital scanning 

 venue accessibility equipment 

 safety and security procedures in relation to front of house operations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 live theatre performance venues 

 performances or events that require different front of house services. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFOH212 Usher patrons 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to process 

tickets or passes, and seat patrons for theatre performances, events and cinema sessions. It 
involves checking and processing tickets, seating patrons within the venue and monitoring the 
auditorium during and after the event. 

The unit applies to those who work under broad supervision and are expected to act 
autonomously within established parameters as they take responsibility for monitoring patron 

movements in and out of auditoriums and assisting with special seating requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Front of House 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Check and process 

tickets 

1.1 Check tickets for validity and seating location, and process 

according to organisational procedures 

1.2 Take action should problems arise with tickets according to 

organisational procedures 

1.3 Provide patrons with accurate auditorium information and 
information about special restrictions or requirements that apply 

1.4 Refer security and other issues beyond own level of 
responsibility to required personnel according to organisational 

policies and procedures 
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ELEMENT PERFORMANCE CRITERIA 

2. Seat patrons 2.1 Encourage patrons to enter location according to public 

announcements 

2.2 Manage queues so that patrons are seated efficiently and 
performances are not delayed 

2.3 Monitor crowd movement and take required action to address 
problems 

2.4 Check safety of patrons when directing or guiding them to seats 

2.5 Manage seating problems and take remedial action according to 
individual level of responsibility and organisational procedures 

2.6 Identify patrons with special needs and provide assistance to seat 
them at the most applicable time for the comfort and convenience 

of all patrons 

2.7 Provide latecomers with accurate information on when they may 
be seated and assist them to their seats at the applicable time 

3. Monitor entry in and 

out of auditoriums 

3.1 Close auditorium doors in time for event and monitor state of 

doors according to organisational procedures and safety 
requirements 

3.2 Assist patrons to exit and re-enter auditorium safely as required 

3.3 Clear auditorium of patrons at the end of event according to 
safety requirements and regulations 

3.4 Tidy and secure auditorium as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets information on tickets or passes and documentation 
associated with front of house duties 

Oral 
Communication 

 Provides information and explains requirements using clear 
language 

Numeracy  Counts tickets and seats 

Teamwork  Interacts with colleagues and general public in an appropriate and 
collaborative manner 

Planning and 
organising 

 Adopts a logical and time-efficient approach to ushering duties 

 Facilitates the movement of queues and crowds by following 
scheduled times 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Identifies ways to assist customers with special needs according to 
organisational policies and procedures 

 Identifies and deals with problems that arise when ushering patrons 

according to organisational policies and procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAFOH202 Usher patrons. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFOH212 Usher patrons 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 check and process tickets, seat patrons efficiently, and monitor entry for at least three 
performances or events. 

 

In the course of the above, the person must: 

 identify and resolve seating problems as they arise 

 provide assistance to people with special seating needs 

 follow health, safety and security protocols relating to assigned tasks 

 communicate and interact with required personnel and the public according to 
organisational policies and procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 procedures for: 

 ushering patrons 

 assisting people with special needs to and from their seats 

 late admissions  

 security checks 

 facilities and services available to people with special needs 

 information on tickets or passes 

 layout of auditoriums in performance evidence 

 methods of crowd control 

 safety and security issues and regulations in relation to ushering patrons 

 industry-standard technology used in different front of house duties that include: 

 ticketing software 
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 digital scanning 

 venue accessibility equipment 

 seating configuration of auditoriums and related pricing categories. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a live performance venue where ushers are required to direct patrons. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFOH311 Provide seating and ticketing services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to provide 

advice on, and issue tickets or passes for events and productions in the screen, media, 
entertainment and events industry. It involves gaining knowledge of the venue, responding to 
different customer queries, issuing tickets and maintaining ticketing systems.  

The unit applies to those who use some discretion and judgement and operate under broad 
supervision within an established framework of plans and procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Front of House 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain knowledge of 
venue facilities and 

performances 

1.1 Identify and access different sources of current venue 
information 

1.2 Confirm full understanding of venue seating and ticketing 
arrangements, including consideration of issues affecting 

customers with special needs 

1.3 Record and store information for future use, according to 
organisational systems 

2. Respond to customer 
queries 

2.1 Provide accurate information to customers according to 
organisational policies and procedures  

2.2 Advise customers on nature of seating, including location 
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ELEMENT PERFORMANCE CRITERIA 

and viewing details 

2.3 Consider special requests and customers with special needs 
when selecting seats 

2.4 Make applicable recommendations for alternative and 

future events as required 

2.5 Provide accurate and clear advice on refund and exchange 

policies and procedures 

2.6 Handle enquiries and sales according to organisational 
policies and procedures 

2.7 Seek advice and assistance from colleagues as required 

3. Issue tickets 3.1 Confirm required equipment and materials are available 
and operational before beginning ticket issue 

3.2 Issue tickets and receipts according to organisational 
procedures and ticketing system 

3.3 Check tickets before providing them to customers and 

reconfirm details with customers 

4. Maintain online booking 
systems 

4.1 Load performance session and venue seating data into 
ticketing software system 

4.2 Monitor the currency of information about events and 
productions and update as required 

4.3 Respond to queries received through online booking 
systems and refer issues beyond scope of own job role to 
required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets ticketing and venue information 

Writing  Completes workplace documentation 

Oral communication  Obtains information by listening and questioning 

 Provides information using clear language 

Numeracy  Calculates number of seats 

 Advises on cost of tickets 

 Uses numerical features of electronic booking systems 
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SKILL DESCRIPTION 

Self-management  Understands and completes main tasks and responsibilities within 
the boundaries of own role 

 Handles peak periods of activity in a positive and enthusiastic 

manner 

Teamwork  Uses language, tone and non-verbal behaviour applicable for 

interacting with the general public 

 Works collaboratively with those involved in front of house duties 

Planning and 

organising 
 Adopts a methodical and logical approach to providing seating and 

ticketing services 

Initiative and 
enterprise 

 Takes responsibility for making decisions in relation to routine and 
some non-routine customer requests 

Technology  Uses computer-based ticketing systems 

 Accesses information on the internet relevant to work activities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAFOH301 Provide seating and ticketing services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFOH311 Provide seating and 

ticketing services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide seating and ticketing services for at least two different performance or events. 

 

In the course of the above, the candidate must: 

 provide accurate advice in response to customer requests that include: 

 seating 

 cost of ticket categories, including concessional rates and conditions of availability 

 start and finish times of events 

 facilities and services for customers with special needs 

 use a standard ticketing system to issue tickets  

 interact in a helpful and positive manner with colleagues and members of the public. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 main features of ticketing systems used by venues and where information about venue 
facilities and ticketing systems can usually be found 

 types and styles of performances, sessions or events offered by venues 

 facilities and services typically available to people with special needs 

 organisational policies and procedures for providing seating and ticketing services for 

events 

 procedures and systems for determining availability of tickets  

 safety and security issues and regulations in relation to providing seating and ticketing 
services for events 

 industry-standard technology used in different front of house duties that include: 
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 ticketing software 

 digital scanning 

 venue accessibility equipment 

 typical payment, refund and exchange procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 ticketing systems and venues where tickets can be issued. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFOH312 Monitor entry to venues 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to monitor entry 

to venues and report on crowd movements. It involves checking access identification when 
monitoring restricted areas, monitoring crowds entering the venue and checking the venue 
post-event. It does not cover specialist security activities performed by licensed security staff. 

Units covering security skills are found in CPP Property Services Training Package. 

The unit applies to those who use some discretion and judgement and operate under broad 

supervision within an established framework of plans and procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Front of House 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Monitor and 

maintain access to 
venues 

1.1 Check items associated with access to venues before customers 

arrive and confirm functionality 

1.2 Control access to venue areas according to organisational 

procedures 

1.3 Check areas regularly for safety and comfort of customers 

1.4 Check identification and allow only authorised personnel to enter 

when monitoring restricted access areas 

1.5 Restrict access to auditorium until clearance is obtained 

2. Monitor crowds 2.1 Identify the maximum number of customers areas can 
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ELEMENT PERFORMANCE CRITERIA 

accommodate 

2.2 Control queues according to organisational policies and 
procedures 

2.3 Monitor crowd size and confirm maximum numbers are not 

exceeded 

2.4 Request customers surrender restricted items and confiscate 

them, if necessary, according to organisational policies and 
procedures 

2.5 Identify issues promptly and take action to rectify and refer to 

required personnel 

2.6 Monitor crowd behaviour and promptly report problems to 

required personnel 

2.7 Communicate with colleagues and customers according to 
organisational policies and procedures 

3. Complete post-event 

procedures 

3.1 Complete post-event check of items associated with access to 

venues, and report faults or technical issues that need to be 
addressed prior to next event 

3.2 Complete workplace documentation as required 

3.3 Seek feedback on own work performance to identify areas for 
future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Checks personal identification information 

Oral 
communication 

 Obtains information by listening and questioning 

 Provides information using clear language 

Numeracy  Applies simple mathematical principles when estimating crowd 
numbers and area capacity 

Self-management  Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

 Completes own tasks within required timeframes and in a logical 
sequence 

 Follows standard procedures when responding to familiar problems 

Teamwork  Uses polite, and where appropriate conciliatory, language, tone and 
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SKILL DESCRIPTION 

non-verbal behaviour appropriate for interacting with the general 

public 

 Works collaboratively with those involved in front of house duties 
and any other applicable work areas 

Initiative and 
enterprise 

 Takes action to report faults or technical issues 

 Seeks assistance when problems are beyond immediate 
responsibilities or experience 

 Identifies and reports any safety hazards and security issues 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAFOH302 Monitor entry to venues. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFOH312 Monitor entry to 

venues 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 monitor entry to a venue by patrons on at least two occasions in line with venue 
procedures. 

 

In the course of the above, the person must: 

 communicate with crowds in a polite and courteous manner and quickly resolve conflicts 

as they arise 

 comply with specific safety and security regulations and workplace standards and 
procedures 

 work effectively in a team environment. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical venue policies and procedures in relation to restricted items, and security and 
monitoring 

 work health and safety issues and regulations in relation to crowd control 

 protocols for contacting emergency or security services, including local contacts 

 industry-standard technology used in different front of house duties that include: 

 ticketing software 

 digital scanning 

 venue accessibility equipment 

 radios 

 typical formats for identification worn by those associated with performances, sessions or 
events. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venues and events where monitoring a crowd for a commercially realistic period of time 

can occur. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGLA513 Refine kiln cast glass techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce functional or 

artistic glass objects using kiln casting techniques. It involves research to develop own design 
and refinement of kiln casting technique through experimentation and dedicated practice. 

The unit applies to visual artists who are highly skilled in the specific techniques for kiln cast 

glasswork and who realise an individual professional style and a coherent body of creative 
work. They work with a high level of independence seeking mentoring and guidance as 

required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Glass 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop ideas for kiln 

cast glass 

1.1 Identify and evaluate creative and professional kiln cast 

glasswork opportunities for own work 

1.2 Research ideas for kiln cast glasswork from historical and 

contemporary sources 

1.3 Research, adapt and use ideas and approaches from other 
practitioners  

1.4 Identify and comply with copyright and intellectual property 
requirements 

1.5 Refine ideas and create designs for different kiln cast glass 
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ELEMENT PERFORMANCE CRITERIA 

objects that meet needs of professional practice 

2. Establish requirements 

for kiln cast glass 

2.1 Identify safety and sustainability requirements for kiln 

glasswork  

2.2 Establish, follow and monitor safe work requirements 
identified 

2.3 Set up work space, equipment, tools and materials according 
to safety requirements 

2.4 Plan firing schedules for different forms  

2.5 Investigate and test processes for kiln cast glasswork on 
samples or practice pieces 

3. Kiln cast glass forms 3.1 Determine and use required forming methods and techniques 
for different objects 

3.2 Make kiln cast glass objects according to design 

requirements for form and function 

3.3 Define form using glassworking techniques 

3.4 Prepare articles for further surface treatment and finishing 

3.5 Use required finishing techniques on kiln cast objects 

4. Refine kiln cast glass 
techniques 

4.1 Evolve ideas and professional skill with kiln glass objects 
using ongoing experimentation with technique 

4.2 Create individual style using own ways of working with kiln 
glass techniques 

4.3 Identify and resolve technical problems in kiln cast glass 
projects as required 

4.4 Produce coherent body of kiln cast glasswork showing 

command of selected glassworking techniques 

5. Evaluate own kiln cast 
glasswork 

5.1 Evaluate development of own technique for kiln cast 
glasswork using feedback from others 

5.2 Identify ways to further develop kiln glass techniques and 
incorporate ideas into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral 
communication 

 Elicits feedback and confirms understanding using questioning and 
active listening techniques  
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SKILL DESCRIPTION 

Reading  Supports design ideas using interpretation and evaluation of 
complex and unfamiliar information  

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

Initiative and 
enterprise  

 Completes own research and creative works from design inception 
to realisation, managing own time and productivity to sequence 
stages 

 Manages own decisions about refinement of ideas and techniques 

through research and selection according to interest 

 Identifies and responds to issues as they arise 

 Creates opportunities to use innovative approach and personal style 

Planning and 
organising 

 Develops own artistic knowledge, techniques and professional style 
using broad, flexible and conceptual plans  

Problem solving  Resolves problems with technique through practice, experimentation 
and analysis 

Self-management  Complies with legal, safety and sustainability practices required for 
creative work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGLA503 Refine kiln cast glass techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGLA513 Refine kiln cast glass 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least three kiln cast glassworks using process of experimentation and practice 
and refinement of techniques, which:  

 demonstrates command of chosen techniques in both single works and multiples of 

related works 

 demonstrates development of individual style 

 supports own ideas for work. 

 

In the course of the above, the candidate must: 

 research different historical and contemporary kiln cast glasswork and techniques to 
inform own designs 

 apply work health and safety (WHS) and sustainability practices 

 identify and comply with copyright and intellectual property requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright and intellectual property requirements required for producing glassworks 

 historical and contemporary influences applicable to refining kiln cast glass techniques 

 detailed characteristics and complex interrelationships relating of elements and principles 

of design used in kiln cast glasswork, and how they may be challenged 

 features and use of: 

 open moulds 

 investment (closed) moulds 

 flat, tall and hollow forms 
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 thin and thick casts 

 simple and complex forms 

 factors to consider when planning firing schedules, including: 

 complexity of form and its mould 

 glass manufacturer’s recommended annealing schedules 

 material condition of mould 

 number of moulds in kiln 

 thickness of form 

 type of glass being used 

 type of kiln being used 

 features of kiln casting techniques and how they achieve different effects in kiln cast 

glasswork, including: 

 structural support for large scale work 

 making and joining modules 

 refractory mould-making techniques 

 combining kiln cast glass with glass components made using other techniques 

 adding colour to the casting glass 

 finishing techniques 

 firing and annealing requirements of kiln cast glass process 

 ways to explore, adapt and experiment with kiln casting techniques and materials for 
development of individual style 

 characteristics of different tools and equipment used to produce kiln cast glass objects, 

including key physical features and uses and cleaning and maintenance techniques 

 common work space requirements for producing kiln cast glass objects and ways of 
organising space and equipment for safe and efficient work operation 

 safety and sustainability requirements for glasswork. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce kiln cast glass objects 

 required information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD311 Prepare files for print 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare electronic files that require 

some processing before printing or electronic distribution. It applies to files that still require 
some processing before printing or electronic distribution. It involves clarifying printing 
requirements, preparing files for print processes and confirming files meet printing 

requirements. 

It applies to those who may provide administrative support or technical expertise when 

preparing their own files for print as either hard or soft copy documents.  

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify formatting 

requirements 

1.1 Obtain and review documented information for printing 

requirements and end use for text and image files 

1.2 Plan work for printing requirements and deadlines in 

consultation with required personnel 

2. Prepare text for print 
processes 

2.1 Review and save text according to printing requirements 

2.2 Apply templates and styles according to printing 

requirements 

3. Prepare graphics for 
print processes 

3.1 Adjust digital images to ensure optimal output 

3.2 Confirm final assets are at optimum resolution for required 
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ELEMENT PERFORMANCE CRITERIA 

output 

3.3 Save files in required colour mode and format 

3.4 Confirm there are no file errors, missing assets and fonts in 
final file package 

3.5 Confirm master file is archived to allow for future edits and 
adjustments 

4. Finalise work 4.1 Evaluate final files according to printing requirements 

4.2 Improve own skills in preparing files for printing using 
feedback from others 

4.3 Submit files to required personnel according to printing 

requirements 

4.4 Make back-up copies of files in line with organisational 

procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Demonstrates awareness of self as a learner and seeks opinions of 
others when improving own skills 

Reading  Interprets straightforward textual information from different sources 
when planning and completing tasks  

 Reviews text for accuracy and compliance with requirements 

Writing  Records key information related to task requirements for personal 
use 

Oral 

Communication 

 Articulates clearly using required language when discussing 
requirements 

 Confirms understanding using listening and questioning techniques 

Numeracy  Interprets numerical data when performing technical requirements 

Self-management  Understands role and associated responsibility when completing 
work to required standards, timelines and organisational procedures 

Initiative and 
enterprise 

 Makes routine decisions about preparation and production of text 
and image files that meet printing requirements 

Planning and 

organising 
 Plans and organises own workload taking production requirements 

into account and completing tasks in a logical sequence 



CUAGRD311 Prepare files for print Date this document was generated: 24 November 2023 

 

Approved Page 1644 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Technology  Understands the purposes and functions of digital systems and tools 
and operates them according to printing requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD301 Prepare files for publication 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD311 Prepare files for 

print 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare files for print according to at least two different printing requirements. 

 

In the course of the above, the candidate must: 

 prepare text and graphic files that meet output requirements 

 review own work quality using reflection and feedback from others 

 create and store back-up files according to printing requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common requirements when preparing files for print that include: 

 different printing processes 

 industry standard print preparation software 

 file formats for various outputs 

 technical and visual standards 

 fitness for purpose 

 deadlines. 

 common organisational procedures when preparing files for print 

 differences between hard copy and soft copy publishing processes 

 importance of image resolution when preparing files 

 common image manipulation techniques  

 basic colour modes used to prepare files for print  

 common styles and templates used when preparing files for print. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 documentation that specifies job requirements 

 software to reproduce graphic designs 

 interaction with required personnel. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD312 Use typography techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use typography techniques in design 

work.  

It applies to those who work in the creative industries that require visual communication 
solutions. Typography may be applied in print jobs such as brochure and publication layout, 

poster and logo design or to websites, motion graphics and information graphics. At this level, 
work would be undertaken independently, but within established guidelines and with 

guidance as required. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan typographic work 1.1 Identify requirements for typographic work in briefing 

documentation and clarify requirements with required 
personnel 

1.2 Collect reference material on typefaces and typography 
according to briefing documentation  

1.3 Organise workspace and equipment according to safety 

requirements and organisational procedures 

2. Test and explore a range of 
typographic techniques  

2.1 Identify approaches to typography design and establish 
criteria for selection of final approach 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Select materials, tools and equipment that test approaches, 

styles and techniques 

2.3 Trial typography techniques that meet the design brief  

2.4 Evaluate trials against criteria and select design approach 

that meets the design brief 

3. Complete typographic 
work 

3.1 Develop typographic work in response to the design brief 

3.2 Review work in progress in relation to the design brief 

3.3 Seek and use feedback on work in progress and make 
adjustments to typographic work as required  

3.4 Confirm typography meets briefing requirements 

3.5 Back-up and store files and completed documentation 
using standard industry procedures 

3.6 Present completed work within agreed time and quality as 
established by the design brief 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets straightforward textual information from required sources 
and identifies required information 

 Reviews spelling and grammar accuracy and compliance with 

specifications  

 Identifies required corrections to typography 

Oral 

Communication 

 Confirms information and requirements using simple and industry 
standard language 

 Confirms understanding using listening and questioning techniques 

Self-management   Takes personal responsibility for following safe work practices and 
organisational requirements when planning and completing tasks 

Teamwork   Follows accepted communication practices and techniques, 
confirms requirements and requests feedback 

Planning and 
organising  

 Plans and implements routine and investigative tasks in a logical 
sequence 

 Considers scope of creative exploration required and evaluates 
effectiveness of outcomes against established criteria 

 
 



CUAGRD312 Use typography techniques Date this document was generated: 24 November 2023 

 

Approved Page 1649 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD302 Use typography techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD312 Use typography 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply one or more typography techniques according to at least two different briefing 
requirements. 

 

In the course of the above, the candidate must: 

 interpret briefing documentation and collect relevant reference material 

 experiment with typography styles and techniques 

 produce typography techniques that meet the creative and technical requirements of 

briefing documents and publishing processes 

 perform quality checks and produce final product within timelines 

 back up and store files according to requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typographic classifications, vocabulary and definitions 

 characteristics and uses of a range of typefaces  

 criteria to evaluate a range of approaches to typography design 

 workspace requirements for typographic work, including selection and set-up of 
workspace 

 properties and capabilities of a range of materials, tools and equipment used for 

typographic work. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 products that require the application of typographic techniques  

 computers and software necessary to produce graphic designs 

 opportunities for discussion and feedback. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD411 Research and apply graphic design techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and apply techniques to 

produce graphic design work. It involves interpreting work briefs, organising resources, 
testing ideas, and refining approaches to a range of design challenges.  

The unit applies to those still developing a full range of skills. Research, experimentation and 

refinement are used to produce a range of general design works. Individuals generally 
produce work independently, with guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret and plan graphic 
design briefs 

1.1 Interpret specifications in graphic design briefs and clarify 
issues with required personnel 

1.2 Consider user or client requirements when making 
decisions about graphic design work 

1.3 Research contemporary and historical information for briefs 
as required 

2. Organise resources 2.1 Identify workspace and materials required for graphic 

design work 

2.2 Store files and completed documentation using standard 
industry procedures 
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ELEMENT PERFORMANCE CRITERIA 

3. Test graphic design 

approaches  

3.1 Produce preliminary visual representations 

3.2 Identify possible design approaches and critique in relation 
to the design brief 

3.3 Select resources, materials and techniques required to test 

identified approaches. 

3.4 Evaluate test outcomes against criteria and select the final 

design approach  

3.5 Review own work and seek feedback as required 

4. Produce graphic design 
work 

4.1 Create graphic designs using selected design approach 

4.2 Respond to feedback and refine graphic design work 

4.3 Present design solution that meets the requirements of the 
design brief 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets detailed textual and visual information to inform ideas and 
determine design requirements 

Writing  Uses clear language and industry related terminology to document 
idea development, testing and evaluation outcomes 

Oral 
Communication 

 Articulates using clear and direct language to determine 
requirements and seek feedback 

 Uses listening and questioning techniques to confirm understanding 

Self-management  Takes responsibility for safe use and maintenance of resources and 
follows required procedures for their registration and storage 

Teamwork   Selects and uses appropriate communication techniques to confirm 
requirements and request feedback from others 

Planning and 

organising  

 Plans, organises and completes work to meet established time 
requirements 

 Identifies resources suited to a range of graphic design work and 

analyses task requirements to make appropriate choices 

Problem solving  Analyses scope of exploratory techniques required and critically 
evaluates effectiveness of test samples against established criteria 
for designs 

 Determines final design choice based on test results and client 

requirements 
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SKILL DESCRIPTION 

 Produces, refines, documents and presents final graphic design 

solutions that meet creative and technical requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD401 Research and apply graphic design techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD411 Research and apply 

graphic design techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce graphic work using different techniques that meet the requirements of at least two 
briefs. 

 

In the course of the above, the candidate must: 

 interpret information in briefs and related research 

 select and care for required resources  

 test graphic design methods and techniques and document outcomes and design 

approaches. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for using experimentation in developing and refining graphic design work 

 importance of researching information about graphic design when completing design 
work 

 typical information found in graphic design briefs 

 typical parameters and constraints to be considered when interpreting design briefs, 

including: 

 intellectual property considerations 

 availability of resources 

 time and budget 

 common techniques, materials, tools and equipment used in graphic design 

 health and safety requirements related to establishing work space and using materials and 

equipment for graphic design work. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 graphic design briefs 

 information sources for graphic design research 

 equipment and tools used to produce graphic design work 

 opportunities for discussion and feedback. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD514 Create and manipulate graphics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create and manipulate graphics using 

a combination of creative design skills and technical software proficiency. It involves the 
analysis, application and refinement of graphic design techniques to meet assigned design 
objectives. 

The unit applies to those working in various industries such as graphic design, commercial 
printing, advertising, publishing, television and marketing. Individuals work independently 

and create original graphics or work with graphic objects created by others.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse design needs 1.1 Confirm communication objectives for the graphics work 

according to the design brief and consultation with required 
personnel 

1.2 Evaluate design brief specifications 

1.3 Evaluate legal, ethical and contractual information for 
implications to graphic work.  

2. Develop and refine 
ideas for graphics 

2.1 Conduct visual research to inform ideas for graphics.  

2.2 Analyse different graphic techniques and technologies 

2.3 Assess relationship of graphic objects to other components of 
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ELEMENT PERFORMANCE CRITERIA 

design 

2.4 Create and refine ideas and options for composition 

2.5 Refine ideas using experimentation 

2.6 Evaluate and select graphic styles that meet communication 

need 

2.7 Produce and present visual representations of design ideas  

3. Create graphic objects 3.1 Create graphic objects based on selected ideas 

3.2 Manipulate, edit and enhance graphic objects  

3.3 Integrate graphics with other visual design elements 

3.4 Identify and resolve technical problems as required 

3.5 Achieve desired outcomes through application of design skills 
and technical expertise 

4. Finalise technical 

aspects of graphics 
work 

4.1 Edit and refine graphics to meet technical requirements 

4.2 Follow required protocols for saving, exporting and storing 
files 

5. Evaluate graphics work 5.1 Critique graphics from a technical and aesthetic perspective in 

the context of the design objectives 

5.2 Seek feedback from graphic practitioners as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex textual and visual information from 
a range of sources to identify content relevant to own work 

Oral 
Communication 

 Participates in discussions using active listening and questioning 
techniques to seek feedback and confirm understanding of design 
requirements 

 Presents detailed information using language, tone and pace 

appropriate to audience and purpose 

Self-management  Takes responsibility for establishing and adhering to safe work 

practices 

 Takes responsibility for managing and sequencing tasks and 
processes in own workload 

Teamwork  Selects and uses appropriate communication methods and practices 
to identify shared goals, seek feedback and present information to 
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SKILL DESCRIPTION 

others 

Initiative and 
enterprise 

 Invests time in developing options using a combination of creative 
and critical thinking and exploratory techniques to manipulate 
graphics before production of preliminary visuals 

 Makes insightful and analytical decisions using design skills, and 

software tools and features to finalise the production of refined 
graphics that meet aesthetic and technical requirements 

 Reviews effectiveness of aesthetic and technical decisions to meet 

objectives with input from others 

 Evaluates purpose when selecting and using digitally based 
technology and applications to effectively realise graphics for output 

in appropriate file formats 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD504 Create and manipulate graphics. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD514 Create and 

manipulate graphics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two graphics using different technical editing and manipulation 
techniques. 

 

In the course of the above, the candidate must: 

 analyse graphics requirements in briefs and other information sources 

 develop and present ideas for graphics  

 use an extended range of tools and features of software with a high level of technical 

proficiency  

 follow graphics studio safe work practices 

 integrate technical and creative processes to produce outcomes that meet design objectives 

 assess the technical and aesthetic effectiveness of graphics work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 use of graphics within different types of communication 

 sources of information for developing ideas about different graphics options 

 current range of software programs available to graphic designers and their tools and 
features  

 types of graphic file formats and their use in different contexts 

 technical requirements for the creation of different types of graphic file formats and their 

use in different contexts 

 difference between bitmap images and vector images and how they are manipulated for 
output 

 file management protocols and procedures for a range of print and web-based publications 
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 key safety requirements for using computer and keyboard. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry standard briefs for graphics work  

 information sources 

 opportunities to present ideas to others  

 industry-current graphic design software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD515 Design and manipulate complex layouts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design complex publication layouts 

by combining creative design skills with technical software proficiency. It involves the design 
and manipulation of layouts using graphic design software to meet design objectives.  

The unit applies to those working in various industry contexts such as graphic design, 

commercial printing, advertising, publishing, television and marketing. At this level, 
individuals work independently and are responsible for the overall layout design. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse design needs 1.1 Confirm communication objectives for publication based on 
design brief and consultations with required personnel 

1.2 Evaluate particular specifications of design brief 

1.3 Evaluate legal, ethical and contractual information for 

implications to design work. 

2. Develop and refine 
layout ideas 

2.1 Conduct research to inform layout ideas 

2.2 Analyse different graphic techniques and technologies 

2.3 Assess elements required for overall design of layout 

2.4 Create and refine ideas and options for layouts 

2.5 Evaluate and select design approaches 2.6 Produce and present 
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ELEMENT PERFORMANCE CRITERIA 

visual representations of design ideas 

3. Create and manipulate 

layouts 

3.1 Set up the document using the capabilities of appropriate 

software 

3.2 Manipulate and enhance the layout using a range of tools and 
features 

3.3 Support communication objectives with integration of text and 
visuals according to design brief 

3.4 Identify and resolve technical problems as required 

3.5 Apply design skills and technical expertise to layouts 

4. Evaluate design work 4.1 Critique the layout from functional and aesthetic perspectives 

in the context of the design objective 

4.2 Seek feedback from others as required 

4.3 Assess own work and identify key learnings to inform future 

work 

5. Finalise technical 
aspects  

5.1 Edit and refine layouts to meet technical requirements 

5.2 Follow correct protocols for saving, exporting and storing files 

5.3 Establish appropriate file formats for output and appropriate 
colour management profiles 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex textual and visual information from 
a range of sources to identify content 

Oral 
Communication 

 Participates in discussions using active listening and questioning 
techniques to confirm understanding of design requirements and seek 
feedback from others 

 Presents detailed information using language, tone and pace 

appropriate to audience and purpose 

Self-management  Takes responsibility for establishment and adherence to safe work 

 Takes responsibility for planning and managing tasks and processes 

within own workload 

Teamwork  Selects and uses appropriate communication methods and practices to 
identify shared goals, seek feedback and present information to others 

Problem solving  Invests time in developing options using a combination of creative 
and analytical thinking, technical exploration and design refinement 
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SKILL DESCRIPTION 

before production of preliminary layout visuals 

 Makes intuitive and analytical decisions about manipulation and 

integration of text and type into layouts that meet aesthetic and 
communication requirements, solving technical problems as they arise 

 Reviews effectiveness of aesthetic and technical decisions to meet 

objectives with input from others, and appraises design solutions for 
opportunities to inform future work 

 Evaluates purpose when selecting and using software tools to develop 
and refine visual information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD505 Design and manipulate complex layouts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD515 Design and 

manipulate complex layouts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce and edit at least two layouts according to design brief requirements. 

 

In the course of the above, the candidate must: 

 analyse layout requirements in briefs and other information sources 

 develop and present layout concepts 

 follow graphic studio safe work practices 

 use an extended range of tools and features of software with a high level of technical 
proficiency  

 integrate technical and creative processes to produce outcomes that meet design objectives 

 evaluate the effectiveness of layouts. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common features and formats of different types of publications 

 sources of information for developing ideas about different layout options 

 interrelationships between different visual design components within a complex layout 

 current range of software programs available to graphic designers and opportunities and 
constraints of their application to different technologies 

 different graphic file formats and how and why they are used in different contexts 

 technical requirements for manipulating and formatting visual components and file types 

 file management protocols and procedures for a range of print and web-based publications 

 key safety requirements for using computer and keyboard. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 briefs for complex layout work  

 information sources 

 opportunities to present ideas to others  

 graphic design software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD516 Develop graphic design practice to meet industry 

needs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop an industry focus for graphic 
design practice and to adapt that practice to meet current and emerging industry opportunities. 

It involves engaging with professional networks and researching policies and requirements in 
the graphic design industry. 

The unit applies to those who are developing a graphic design practice that responds to 

different graphic design industry needs. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed 

to demonstrate achievement of the element. 

1. Develop an industry focus for 
design practice 

1.1 Establish the range of current and potential 
professional opportunities for graphic design 
practice 

1.2 Determine key professional relationships for graphic 
designers 

1.3 Evaluate graphic design business practices 

1.4 Engage with industry networks and sources to 
acquire connections for professional practice 

2. Address key legal and safety 2.1 Evaluate key legal considerations for graphic design 
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ELEMENT PERFORMANCE CRITERIA 

requirements for graphic design 

practice 

practice 

2.2 Build safe work practices into all graphic design 
work according to legislation and standards 

2.3 Interpret and adhere to intellectual property 

requirements in graphic design practice 

3. Research and evaluate graphic 
design trends 

3.1 Research information on local and global graphic 
design trends using formal and informal research 

strategies 

3.2 Assess industry trends in graphic design 

3.3 Evaluate connections between graphic design and 

other professions and industries 

4. Develop skills to meet trends 4.1 Analyse the impact of current and emerging trends 
on the skills needed by graphic designers 

4.2 Take action to address the need for own skills 
development 

5. Develop own response to 

changing trends and 
technologies 

5.1 Compare graphic design trends to own graphic 

design work 

5.2 Analyse creative or commercial opportunities 
presented by emerging trends 

5.3 Use networking and professional development 
opportunities to identify and respond to industry 

trends 

5.4 Refine approaches to work in response to current 
and emerging trends 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own professional development needs and seeks and 
accepts opportunities to update or extend skills 

Reading  Interprets and evaluates complex textual and visual information from 
a range of sources to inform changes in own practice 

Writing  Extracts and records key facts, information and ideas from a variety 
of sources for own use 

 Composes and edits text to communicate effectively with others 

selecting vocabulary and structure for audience and purpose 
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SKILL DESCRIPTION 

Oral 

Communication 

 Participates in exchange of complex ideas and information with 
groups and individuals using detailed and clear language 

 Uses listening and questioning skills to elicit information and 

confirm understanding 

Self-management  Self directs independent research to support professional practice 

and self-development 

 Takes responsibility and ownership of goals, plans and related 
decisions to implement change in own practice 

Teamwork   Identifies and uses appropriate communication methods and 
practices to initiate and participate in exchange of ideas and 
information with others 

Initiative and 
enterprise  

 Uses research, critical and analytical thinking and networking 
strategies to develop own approach to industry opportunities, trends 
and changes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD506 Develop graphic design practice to meet 
industry needs. 
 

Links 

Companion Volume implementation guides is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD516 Develop graphic 

design practice to meet industry needs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research and apply professional graphic design business practices to support own work. 

 

In the course of the above, the candidate must: 

 evaluate and adopt intellectual property and safety standards required for graphic design 
practice  

 research and analyse at least two graphic design trends. 

 research and evaluate the effect of current and emerging trends on graphic design practice 

 identify and develop at least one creative and commercial opportunity presented by 

emerging trends in own professional practice. 

 identify strategies to address skill development needs in responding to emerging trends. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 changing role of graphic design and its convergence with other design disciplines 

 current and emerging graphic design technologies and trends at a global level 

 graphic design industry networks and professional development opportunities  

 current graphic design business practices, including key relationships and ways work is 
sourced and costed  

 broad global design trends that apply to design disciplines 

 implications of emerging graphic design technologies on the business 

 sources of information about graphic design  

 intellectual property issues associated with professional graphic design practice 

 key safety considerations for professional graphic design practice. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 graphic design information sources 

 opportunities for communication with individuals, industry networks and organisations. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD611 Engage in the business of graphic design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to adopt a professional, commercial 

approach to graphic design practice. It involves evaluating the skills and knowledge needed to 
work as a professional in the graphic design industry. 

The unit applies to those who work autonomously across a diverse range of industry and 

community contexts. They could be employed by others in small or large organisations, 
operate as freelancers or set up their own studios. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance 
needed to demonstrate achievement of the element. 

1. Adopt professional work practices 1.1 Evaluate the skills and knowledge needed to 
practice as a professional graphic designer 

1.2 Collaborate with other professionals to discuss 
creative and commercial aspects of graphic design 

1.3 Evaluate own current skills and abilities and 
opportunities for professional development  

1.4 Evaluate all aspects of own practice on an ongoing 

basis 

2. Develop commercial skills for 
graphic design 

2.1 Assess the key commercial relationships that 
operate in the graphic design sector 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Investigate costing practices and charges for 

graphic design work  

2.3 Assess the opportunities used by graphic designers 
to promote their services 

2.4 Analyse the client perspective of graphic design 
and its impact on professional practice 

2.5 Evaluate information to build own approach to the 
commercial position of own practice 

3. Analyse the legal, moral and 
ethical obligations of graphic 

designers 

3.1 Evaluate the legal and moral rights and obligations 
of graphic designers 

3.2 Apply legal and moral obligations to work 
practices 

3.3 Engage work as a graphic designer consistent with 
own professional and ethical standards 

4. Pursue professional graphic design 

opportunities 

4.1 Evaluate new work opportunities for graphic 

designers at a local and global level 

4.2 Identify and evaluate opportunities that exist in 
current and developing graphic design trends 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and assesses complex and varied information for use in 
own practice 

Writing  Extracts and records key facts, information and ideas from a variety 
of sources for personal use 

Oral 
Communication 

 Uses listening and questioning skills to gather information and 
confirm understanding 

 Participates in exchanges of ideas and relatively complex 
information with others using language appropriate to audience and 

context  

Numeracy  Identifies and compares numerical information from different texts 
to assist business management of professional practice 

Self-management  Self directs own investigation and analysis of skills, knowledge and 
behaviours required to develop and maintain a professional practice 

Teamwork  Selects and uses appropriate communication techniques to 
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SKILL DESCRIPTION 

collaborate and share information with colleagues 

Problem solving  Gathers and analyses information in a systemic manner to make 
decisions about the operation and future of own professional 
practice 

Planning and 

organising 

 Takes responsibility for planning, sequencing and implementing 
tasks required to increase business-related skills and maximise 

design opportunities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD601 Engage in the business of graphic design. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD611 Engage in the 

business of graphic design 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

identify and explore at least two professional opportunities in the field of graphic design. 

 research and evaluate a broad range of professional and commercial information about 
graphic design  

 develop approaches and strategies for own practice based on research and reflection that 

address: 

 legal, ethical and moral obligations 

 business and design practice skill development 

 how to promote services 

 how to pursue new work opportunities 

 participate in a discussion with one or more professionals to collaborate and share ideas 
for graphic design work. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that influence the client perspective on graphic design practice 

 legal rights and obligations of graphic designer, particularly in relation to intellectual 

property  

 common professional development opportunities in graphic design 

 local and global work opportunities open to graphic designers  

 current trends in graphic design and their effects on professional practice 

 key behaviour, skills and practices required in professional graphic design practice  

 typical ways business is done in graphic design practice, including key commercial 
relationships  

 ways that graphic design work is costed and priced in different practice contexts. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities for collaboration with others 

 sources of business information about graphic design. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD612 Originate graphic designs for complex briefs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to independently conceive, plan and 

realise professional graphic design work to meet the demands of complex communication 
challenges and graphic design briefs. It involves creating and applying graphic design 
concepts that adhere to creative and technical requirements. 

The unit applies to those who work as designers in many different contexts including studios, 
commercial printing, advertising, publishing, television or marketing. They possess highly 

developed planning and analytical thinking and technical and creative capabilities.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan graphic design briefs 1.1 Evaluate overall graphic design objectives  

1.2 Review creative, technical, legal, budgetary and timeframe 
considerations  

1.2 Develop and share ideas relating to graphic design projects  

1.3 Evaluate and refine options based on own analysis and 
input from others 

1.4 Agree with required personnel on final nature and scope of 
design briefs 

2. Develop and refine 2.1 Develop design concepts based on a thorough 
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ELEMENT PERFORMANCE CRITERIA 

graphic design concepts understanding of the requirements and options available  

2.2 Identify the potential for customised or specific research as 
needed 

2.3 Adapt and use ideas and approaches from research 

considering intellectual property requirements 

2.4 Consider the potential of new and emerging technologies to 

inform designs 

2.5 Reflect on own practice and experience to inform designs 

2.6 Create concept presentations that suit the nature of the 

work 

3. Plan and monitor graphic 
design projects 

3.1 Develop viable project management plans for graphic 
design work 

3.2 Administer and monitor work against the project plan 

3.3 Communicate and collaborate with required personnel at 
key stages 

3.4 Create project documentation at key stages during the 
project 

3.5 Engage specialist expertise where appropriate 

4. Realise graphic design 
solutions 

4.1 Integrate design techniques and tools to produce design 
solutions 

4.2 Engage in creative collaboration and refinement throughout 
the design process 

5. Evaluate design outcomes 5.1 Evaluate the success of completed designs against design 
objectives 

5.2 Assess own work against creative, technical and business 
requirements 

5.3 Analyse and evaluate feedback from client and peers 

5.4 Identify potential approaches for future work and further 
skill development opportunities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and assesses complex and varied information to develop 
creative responses to graphic design challenges and monitor work 

progress 
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SKILL DESCRIPTION 

Writing  Composes and edits text to communicate effectively with others, 
selecting appropriate vocabulary structure and format for purpose and 

audience 

 Develops logically sequenced project plans and produces reports at 
key stages 

Oral 
Communication 

 Uses listening and questioning skills to gather information and 
confirm understanding about technical and creative aspects of the 
work 

 Participates in exchanges of ideas and complex information with 

others using language appropriate to audience and context 

Numeracy  Estimates project costs and timelines 

Self-management  Uses evaluation processes to identify opportunities for further skill 
development and future work 

Teamwork  Identifies and uses appropriate communication methods and practices 
to initiate and participate in discussions, share ideas, negotiate 

outcomes and encourage constructive criticism and feedback from 
design project stakeholders 

Planning and 
organising 

 Develops flexible plans for complex design briefs, and manages 
communication with stakeholders 

 Manages concept development using a range of strategies and options 

 Sequences and schedules complex activities monitoring resources and 

work flow to complete project on time, producing reports at key 
stages 

 Systematically evaluates work for success in meeting project 
objectives 

Problem solving   Analyses implication of intellectual property requirements when 
planning and negotiating design concepts 

 Uses analytical thinking and creative collaboration techniques to 

manage presentation of concepts and final designs  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD602 Originate graphic designs for complex briefs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD612 Originate graphic 

designs for complex briefs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and refine at least two graphic design concepts according to requirements. 

 

In the course of the above, the candidate must: 

 conceive, plan and realise graphic design solutions that meet the requirements of the brief 

 apply creative and technical skills to concept development and refinement processes 

 develop the project plan and documentation and monitor work against plan for each 
project stage 

 review success of final graphic design to meet communication objectives and project 

management requirements  

 collaborate effectively with personnel throughout the project. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of key people involved in the graphic design process and typical 
communication protocols between those people 

 types of research to different projects or design challenges 

 ways in which designers use research and existing personal ideas to develop design 

solutions 

 features of current and emerging technologies used in graphic design practice and the 
options they present for effective graphic design solutions 

 effect of professional realities and constraints on the graphic design process 

 graphic design project management methods and protocols, including documentation 

required to support projects  

 presentation options for communicating design concepts 
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 contribution of critical and creative thinking techniques to the design process 

 intellectual property issues and legislation that impact on professional graphic design 
practice. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 current graphic design technologies  

 opportunities to collaborate with others as part of the design process. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD614 Develop and execute advertising concepts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create effective advertising using 

highly developed creative and technical graphic design expertise and an understanding of 
advertising and consumer behaviour. It involves the analysis and application of advertising 
concepts applied to visual arts. 

The unit applies to those working in a range of industry contexts who are likely to be 
members of a collaborative team. Depending on the work context, they may or may not be 

responsible for integrating content such as text, sound or interactivity to produce completed 
advertisements. Although designers at this level work with a high degree of autonomy, they 
are still likely to be members of a collaborative creative team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative briefs 1.1 Analyse creative briefs to determine the key 

communication objectives 

1.2 Evaluate advertising media requirements 

1.3 Develop shared interpretations of advertising requirements  

1.4 Negotiate and schedule and budgetary requirements 

2. Evaluate the context for 
advertising work 

2.1 Evaluate current trends and thinking about advertising 

2.2 Analyse consumer behaviour and the influences on buying 
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ELEMENT PERFORMANCE CRITERIA 

decisions 

2.3 Evaluate sustainability issues within advertising projects 

2.4 Assess and respond to legal and ethical constraints 

3. Generate and assess 
advertising ideas 

3.1 Identify sources to assist development of visual concepts 
for advertising 

3.2 Explore different visual devices to communicate key 
messages 

3.3 Evaluate technical, creative and budgetary implications 
when considering ideas 

3.4 Refine and select approaches that best balance the overall 

needs of the brief  

4. Develop designs for 
advertising  

4.1 Develop designs according to production and design 
requirements 

4.2 Consult with other experts on legal, ethical and business 
requirements 

5. Finalise advertising designs 5.1 Negotiate modifications and amend designs 

5.2 Develop accurate and comprehensive documentation to 
support the production process 

5.3 Present final designs and documentation for signoff  

6. Evaluate effectiveness of 

advertisements 

6.1 Evaluate completed designs against advertising objectives  

6.2 Assess own work against creative, technical and business 
requirements 

6.3 Analyse and evaluate feedback from client and colleagues 

6.4 Reflect on own role in design process and note areas for 
future improvement 

6.5 Develop strategies for further development of own skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Uses reflection to analyse own performance and determine effective 
strategies for further skill enhancement 

Reading  Interprets and assesses complex textual and visual information to 
develop responses to advertising briefs 

Writing  Composes and edits text to communicate effectively with project 
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SKILL DESCRIPTION 

personnel selecting appropriate vocabulary, structure and format 

 Develops detailed documentation to convey all production process 

requirements and outcomes 

Oral 

Communication 

 Participates in discussions with others to determine project objectives 
and related information using appropriate, detailed and clear 

language 

 Uses listening and questioning skills to clarify and confirm 
understanding 

 Presents detailed information using language, tone and pace 

appropriate to audience and purpose 

Numeracy  Interprets numerical information and applies calculations to 
accommodate work within budgetary considerations and workplace 
deadlines 

Self-management  Takes responsibility for own workload, negotiating some key aspects 
with others  

 Evaluates the implications of legal, ethical and sustainability 
requirements when negotiating and planning work with assistance of 

expert opinion 

Teamwork  Selects and uses appropriate communication practices to foster a 
collaborative approach to project work, clarifying objectives, 

negotiating shared outcomes, seeking feedback and specialist advice 

Problem solving  Critically analyses complex and varied information to determine the 
creative and technical direction of the project with consideration of 
budgetary and time constraints 

 Uses a combination of creative and analytical thinking, exploration, 
manipulation and refinement to resolve the concept and visual 

content that conveys the requirements of the brief 

 Evaluates work in a systemic manner for success in meeting project 
objectives, considering project parameters and feedback, and 

identifies improvement opportunities 

Planning and 

organising 

 Plans sequential stages of production and applies creative and 

technical skills and judgment to execute designs that are refined and 
modified to convey key messages 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD604 Develop and execute advertising concepts. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD614 Develop and execute 

advertising concepts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two different advertising designs according to brief requirements. 

 

In the course of the above, the candidate must: 

 interpret objectives and requirements of advertising brief 

 conceive and create print and electronic advertisements for use in a range of media that 
fulfil creative, technical and budgetary requirements  

 communicate and collaborate effectively with creative team in: 

 concept development  

 design production and refinement  

 presentation and review  

 review and evaluate final work for success in meeting creative, technical and client 
objectives  

 develop strategies to further develop own skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current trends and ideas in advertising design  

 key people involved in advertising, and their typical roles, responsibilities and 

relationships to the graphic designer 

 principles of consumer behaviour and influences on buyer behaviour 

 production factors for different types of advertising and their impact on the design process 

 sources of ideas for visual concepts for advertising 

 ways aesthetic and creative aspects of advertising concepts convey the 
message/communication 
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 use of critical and creative thinking techniques as part of the design process 

 intellectual property issues and legislation in relation to advertising 

 legal and ethical requirements relating to the advertising industry 

 sustainability considerations related to messages in advertising and materials used in 
advertising and their impact on graphic design. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities for collaboration with others  

 graphic design technologies. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD615 Develop graphic designs for the built environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to combine creative and technical 

design expertise with a sound grasp of the factors that apply to signage and other built 
environment designs. It involves developing creative briefs tailored to the built environment. 

The unit applies to those working as graphic designers who are likely to be members of a 

collaborative creative team. They may create logos and signs on building interiors and 
exteriors, directional signage in streets, transport terminals and retail outlets, or promotional 

signage in any of these contexts.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Interpret creative briefs 1.1 Analyse creative briefs for the built environment 

project  

1.2 Develop shared understandings of design 

requirements  

1.3 Negotiate and confirm practical considerations, 
schedule and budgetary requirements 

2. Evaluate background for design 
work in the built environment 

2.1 Consider current trends and thinking about design 
for the built environment 

2.2 Assess the ways that people engage with signage 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Evaluate locations for design work 

2.4 Obtain and analyse technical data for the design 

2.5 Evaluate key design sustainability issues  

2.6 Assess and respond to regulatory requirements for 

design in the built environment 

3. Generate and assess ideas 3.1 Identify references to assist development of design 
in the built environment 

3.2 Explore ideas for designs  

3.3 Evaluate opportunities offered by current signage 
technologies 

3.4 Reflect technical, creative and budgetary 
implications for projects 

3.5 Refine and select approaches that meet design 
requirements. 

4. Develop designs for the built 

environment  

4.1 Develop designs according to production and design 

requirements 

4.2 Realise designs using aesthetic and technical 
expertise  

4.3 Consult other experts on technical, legal and 
business requirements as required 

5. Finalise designs for the built 

environment 

5.1 Negotiate modifications and amend designs 

5.2 Develop documentation to support the production 
process 

5.3 Present final designs and documentation to 

personnel for confirmation 

6. Evaluate design work and process 6.1 Evaluate completed designs against design 
objectives  

6.2 Assess the work against other creative, technical 
and business considerations 

6.3 Analyse and evaluate feedback from others 

6.4 Reflect on own role in design process and note areas 
for future improvement 

6.5 Develop strategies for further development of own 
skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Uses reflection to analyse own performance and determine effective 
strategies for further skill enhancement 

Reading  Interprets and assesses complex textual and visual information to 
develop responses to creative briefs 

Writing  Composes and edits text to communicate effectively with project 
personnel selecting appropriate vocabulary, structure and format 

 Develops detailed documentation to convey all production process 
requirements and outcomes 

Oral 
Communication 

 Participates in discussions with others to determine project objectives 
and related information using appropriate, detailed and clear 

language 

 Uses listening and questioning skills to clarify and confirm 
understanding 

 Presents detailed information using language, tone and pace 
appropriate to audience and purpose 

Numeracy  Interprets numerical information and applies calculations to 
accommodate work within budgetary considerations and workplace 

schedules 

Initiative and 

enterprise 

 Explores and develops new and innovative ideas through 
experimentation, analysis and critical thinking to develop and 

improve design approaches  

 Evaluates the implications of legal, sustainability and regulatory 
requirements when negotiating and planning work with the assistance 

of expert opinion 

Teamwork  Selects and uses appropriate communication techniques to foster a 
collaborative approach to project work, clarifying objectives, 

negotiating shared outcomes, seeking feedback and specialist advice 

Planning and 
organising 

 Plans sequential stages of production and applies creative and 
technical skills and judgment to execute feasible designs that are 
refined, modified and amended with input from others 

 Evaluates work for success in meeting project objectives and 

identifies improvement opportunities 

Self-management  Takes responsibility for own workload and negotiates some key 
aspects with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD605 Develop graphic designs for the built 
environment. 
 



CUAGRD615 Develop graphic designs for the built environment Date this document was generated: 24 November 2023 

 

Approved Page 1691 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD615 Develop graphic 

designs for the built environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two different graphic designs for the built environment according to brief 
requirements. 

 

In the course of the above, the candidate must: 

 interpret objectives and requirements of built environment project brief 

 conceive and realise graphic design solutions that fulfil creative, technical and budgetary 

requirements for a range of built environment projects 

 communicate and collaborate effectively with others in: 

 concept development  

 design production and refinement  

 presentation and review  

 addressing technical, creative or organisational issues 

 review and evaluate final work for success in meeting creative, technical and client 
objectives  

 identify strategies to further develop own skills.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current trends and ideas in design for the built environment  

 key people involved in built environment projects, and their typical roles, responsibilities 
and interrelationships, in relation to the graphic designer 

 different types of signage and built environment projects and the particular considerations 
that apply 

 ways in which consumers respond to signage 
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 production factors for different types of signage and their impact on the design process 

 sources of ideas for built environment designs 

 ways visual impact is achieved in design for the built environment  

 use of critical and creative thinking techniques in the design process 

 legislative and regulatory issues that affect design in the built environment, including 
particular council requirements and duty of care 

 intellectual property issues and legislation in relation to designs for the built environment 

 sustainability issues related to materials and cost for signage and their impact on graphic 

design. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 graphic design technologies 

 opportunities for collaboration with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD616 Develop graphic designs for packaging 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create graphic designs for packaging 

by combining creative and technical design expertise with a comprehensive understanding of 
the factors that apply to packaging. It involves evaluating packaging design requirements and 
creating products that meet client objectives. 

The unit applies to those whose role is integral to defining the overall look of a product and its 
packaging and the messages that this imparts about the product itself.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative briefs 1.1 Analyse creative briefs in terms of key communication 
objectives 

1.2 Evaluate the broader context for the packaging design 
work 

1.3 Confirm schedule and budgetary requirements 

1.4 Obtain information required to support the design process 

2. Evaluate packaging design 

considerations  

2.1 Consider current and developing packaging trends and 

ideas and their impact on the project 

2.2 Consider the ways that customers engage with packaging  

2.3 Examine customer and product requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Identify production factors that affect the creation of 

graphic designs for packaging 

2.5 Evaluate key sustainability issues for incorporation into 
design 

2.6 Assess and respond to regulatory requirements that affect 
packaging design 

3. Generate and assess ideas 3.1 Identify references to support the design process 

3.2 Explore different three-dimensional design ideas and 
processes  

3.3 Generate design ideas for packaging  

3.4 Evaluate ideas for technical, creative and budgetary 
implications 

3.5 Refine and select approaches that best balance the overall 
needs of the brief 

4. Create packaging designs 4.1 Develop designs according to production and design 

requirements  

4.2 Realise designs according to production and design 
requirements 

5. Finalise designs for 

packaging  

5.1 Modify designs as required after receiving feedback 

5.2 Develop documentation required for the production 
process 

5.3 Present final designs and documentation to required 
personnel 

6. Evaluate design work and 
process 

6.1 Evaluate completed design against design objectives 

6.2 Analyse and evaluate feedback from others. 

6.3 Note and develop strategies for future improvement of 
skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Reflects on own performance to identify strategies for further skill 
enhancement 

Reading  Interprets and assesses complex textual and visual information to 
develop responses to creative briefs 



CUAGRD616 Develop graphic designs for packaging Date this document was generated: 24 November 2023 

 

Approved Page 1696 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Writing  Composes and edits text to communicate effectively with project 
personnel selecting appropriate vocabulary, structure and format 

 Develops detailed documentation to convey all production process 

requirements and outcomes 

Oral 

Communication 

 Participates in discussions with others to determine project objectives 

and related information using appropriate, detailed and clear 
language 

 Uses listening and questioning skills to clarify and confirm 
understanding 

 Presents detailed information using language, tone and pace 

appropriate to audience and purpose 

Numeracy  Interprets numerical information and applies calculations to 
accommodate work within budgetary considerations and workplace 
schedules 

Self-management  Evaluates the implications of legal, sustainability and regulatory 
safety requirements when negotiating, planning and undertaking 
work with the assistance of expert opinion 

 Takes responsibility for own workload 

Teamwork  Selects and uses appropriate communication techniques to foster a 
collaborative approach to project work, clarifying objectives, 

negotiating shared outcomes, seeking feedback and specialist advice 

Planning and 

organising 

 Plans sequential stages of production and applies creative and 
technical skills and judgment to execute feasible designs that are 

refined, modified and amended with input from others 

 Evaluates development and realisation of packaging designs for 
success in meeting project objectives, considering project parameters 

and feedback, and identifies improvement opportunities 

Problem solving   Analyses information to solve problems  

Initiative and 

enterprise 

 Explores and develops new and innovative ideas through analysis 
and critical thinking to develop and improve the approaches to 

packaging design 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD606 Develop graphic designs for packaging. 
 

Links 

Companion Volume implementation guides is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD616 Develop graphic 

designs for packaging 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two packaging designs according to production requirements. 

 

In the course of the above, the candidate must: 

 interpret objectives and requirements of packaging design project brief 

 conceive and realise graphic design solutions that fulfil creative, technical, regulatory and 
budgetary requirements for product packaging  

 communicate and collaborate effectively with required personnel in: 

 concept development  

 design production and refinement  

 presentation and review  

 review and evaluate work for success in meeting creative, technical and client objectives  

 identify opportunities to further develop own skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key people involved in the packaging design process and their typical roles, 
responsibilities and relationships with the graphic designer 

 different types of packaging design projects and the particular considerations that apply 

 ways in which consumers respond to packaging 

 sources of ideas for packaging designs 

 ways visual impact is achieved in the context of packaging design 

 use of critical and creative thinking techniques in the design process 
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 intellectual property issues, regulatory requirements and legislation in relation to designs 

for packaging 

 sustainability issues for product packaging and their impact on graphic design. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 graphic design technologies  

 materials commonly used in packaging design 

 opportunities for collaboration with others during all processes. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD617 Develop graphic designs for branding and identity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create graphic designs for branding 

and identity that convey key messages about organisations or brands and their underpinning 
philosophies.  

The unit applies to those who work in a range of industry contexts that include design 

consultancy, commercial printing, advertising, publishing, television or marketing. Graphic 
designers also frequently offer their services on a freelance basis. It involves the creation of 

graphic designs using techniques and approaches that meet organisational brand strategy 
requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Graphic Design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Interpret creative briefs 1.1 Identify creative objectives for branding or identity work 

1.2 Develop shared understandings of the scope and nature 

of branding or identity work with required personnel 

1.3 Confirm schedule and budgetary requirements 

2. Evaluate potential 

approaches to branding and 
identity 

2.1 Evaluate current trends and ideas in branding and 

identity  

2.2 Analyse the client’s current approach to identity and 
brand strategy in the context of the work project 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify the particular production factors that impact on 

branding and identity work 

2.4 Assess and respond to legal considerations for branding 
and identity design 

3. Generate and assess ideas 3.1 Identify references for branding and identity work 

3.2 Analyse the key questions that underpin branding and 
identity design 

3.3 Experiment with different techniques and media 

3.4 Generate design ideas that support key client objectives 

3.5 Evaluate ideas for technical, creative and budgetary 

implications 

3.6 Refine and select approaches that best balance the 

overall needs of the brief 

4. Develop designs to support 
branding and identity 

4.1 Develop designs from initial concepts according to 
production and design requirements 

4.2 Combine conceptual and technical expertise in creation 
of design solutions 

4.3 Engage with other experts on technical, legal and 

business requirements 

5. Finalise designs 5.1 Modify designs as required after receiving feedback 
from others 

5.2 Develop documentation required for the production 
process 

5.3 Present final designs and documentation to required 

personnel 

6. Evaluate design work and 
process 

6.1 Evaluate completed design against creative objectives 

6.2 Assess own work against creative and technical 

requirements   

6.3 Analyse and evaluate feedback from required personnel 

6.4 Reflect on own role in design process and note areas for 

future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Learning  Uses personal reflection to analyse own performance and determine 
effective strategies for skill enhancement 

Reading  Interprets and evaluates complex textual and visual information from 
various sources to identify content 

Writing  Distils information from a wide variety of sources to develop 
accurate documentation using industry specific terminology, 
vocabulary and structure appropriate for audience and purpose  

Oral 
Communication 

 Participates in exchanges of complex ideas and information with 
others using questioning techniques and careful listening to clarify 
and confirm understanding 

 Presents detailed information using language, tone and pace 
appropriate to audience and purpose 

Numeracy  Interprets numerical information and applies calculations to 
accommodate work within budgetary considerations 

Self-management  Takes responsibility for own workload  

 Evaluates the implications of legislative and regulatory requirements 

when negotiating, planning and undertaking work  

Teamwork  Selects and uses appropriate communication techniques to participate 
in discussions, seek advice and negotiate shared outcomes and 

agreement with others 

Problem solving  Critically analyses all information required for design and production 
requirements 

Initiative and 

enterprise 
 Explores new and innovative ideas to develop new approaches to 

design challenges 

Technology  Uses advanced features of digital tools and applications to conceive, 
present and evaluate solutions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAGRD607 Develop graphic designs for branding and 
identity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD617 Develop graphic 

designs for branding and identity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop designs for branding according to at least two different briefs. 

 

In the course of the above, the candidate must: 

 interpret objectives and requirements of creative brief 

 conceive and create professional graphic design solutions for branding and identity that 
fulfil creative, technical, intellectual property and budgetary requirements  

 communicate and collaborate effectively with creative team in: 

 concept development  

 design production and refinement  

 presentation and review  

 review and evaluate final work for success in meeting creative, technical and client 
objectives  

 identify opportunities to further develop own skills.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current trends and ideas in branding and identity 

 key people involved in branding and identity design and their typical roles, responsibilities 

and relationships with the graphic designer 

 different types of branding and identity design projects and the particular considerations 
that apply to them 

 ways in which consumers respond to branding and identity for different types of products 

and services 

 production factors that impact on graphic designs  
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 ways visual impact is achieved in branding and identity designs  

 use of critical and creative thinking techniques in the design process 

 intellectual property issues relating to branding and identity designs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities for collaboration with others  

 graphic design technologies. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAHAZ405 Perform hazardous action sequences 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required for safe execution of hazardous action 
sequences using different elements, equipment and processes during screen productions. It 

involves preparing for the execution of hazardous action sequences, setting up production 
areas, testing and performing hazardous action sequences, responding to emergency situations 

as required and securing the location at the conclusion of the sequence. 

The unit applies to recognised hazardous action performers who work under strict guidance of 
stunt coordinators, armourers, screen safety officers, fight directors and animal handlers. They 

are responsible for ensuring set-up, rehearsal, performance and review of hazardous action 
activities and complying with creative direction, screen safety reports and industry codes of 

practice. They are also responsible for ensuring all aspects of action sequences they perform 
minimise risk to themselves and other cast and crew members. 

Industry-graded stunt performers require a broad range of licences, certificates and gradings. 

Check with the Media, Entertainment & Arts Alliance (MEAA) for other specific 
requirements. 
 

Unit Sector 

Media and Entertainment Production – Hazardous Action 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for execution of 1.1 Arrive at set location and notify required personnel 



CUAHAZ405 Perform hazardous action sequences Date this document was generated: 24 November 2023 

 

Approved Page 1706 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

hazardous action 

sequences 

1.2 Review production information and confirm production 

requirements for hazardous sequences 

1.3 Check with cast and crew for technical suitability and safety 
compliance 

1.4 Review skills requirements and experience of self and other 
specialist personnel for suitability to proposed sequences 

1.5 Analyse hazardous action sequences and determine physical 
warm-up activity as required 

1.6 Note camera locations for coverage of hazardous action 

sequences and positioning and movement of all involved 
personnel 

1.7 Determine alternative execution methods for hazardous 
action sequences   

1.8 Confirm hazardous action sequences comply with legal and 

regulatory requirements with required personnel 

2. Attend personnel 
briefings 

2.1 Obtain and review hazardous action sequence information   

2.2 Confirm communication methods, chain of command, cues, 

and abort and emergency action procedures   

2.3 Check technical specifications for production equipment and 
elements, and advise required personnel of issues that need 

addressing 

2.4 Confirm hazardous action sequences are consistent with style 

of production 

3. Prepare production area 3.1 Unload, position and assemble production equipment and 
elements to be used in hazardous action sequences   

3.2 Check all equipment and handling procedures comply with 

safety standards and regulatory requirements and notify 
required personnel of non-compliance issues   

3.3 Review camera positions for latent safety issues   

3.4 Check production areas are clear of unwanted objects and 
personnel  

3.5 Complete physical warm-up activities as required 

4. Test hazardous action 
sequences  

4.1 Identify and recall spot marks and other visual cues to assist 
in positioning during hazardous action sequences  

4.2 Confirm all personal protective equipment (PPE) and other 
safety equipment is fitted and functioning according to 

manufacturer’s specifications  

4.3 Test hazardous action sequences through simulation or in 
rehearsals  

4.4 Advise required personnel if testing identifies the need to 
revise planned hazardous action sequences  
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ELEMENT PERFORMANCE CRITERIA 

4.5 Abort hazardous action sequences where unacceptable risk 

emerges, and advise required personnel  

5. Perform hazardous 
action sequences 

5.1 Confirm whether other high-risk activities are taking place in 
the same scenes  

5.2 Check again that areas are clear of unwanted objects and 

personnel  

5.3 Execute sequences according to agreed production schedules 

and cues  

5.4 Implement alternative safeguards for all production personnel 
where variations to agreed plans occur 

5.5 Abort hazardous action sequences where unacceptable risk 
arises, and advise required personnel  

5.6 Confirm continuity of hazardous action sequences is 
maintained throughout execution 

6. Respond to emergency 

situations 

6.1 Abort activities and implement emergency plans in event of 

accidents 

6.2 Clear sites of all personnel and remove items that may cause 
further injury as required 

6.3 Identify items and locations that may need to be isolated for 
safety and investigative activities 

6.4 Advise required personnel of emergency situations according 
to established procedures 

7. Secure locations on 
completion of 

hazardous action 
sequences 

7.1 Check inventory, transport and store all production 
equipment and elements used in executing hazardous action 

sequences, in accordance with regulatory and safety 
requirements   

7.2 Inspect locations and confirm they are left in a safe and 
secure state 

7.3 Assess condition of elements and equipment used in 

hazardous sequences and advise required personnel of any 
issues 

7.4 Participate in post-sequence evaluations and provide 
feedback to guide future productions 

7.5 Complete personal logbook and contribute to final written 

reports as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Analyses complex and non-complex texts and extracts required 
information and compliance requirements to perform job  

Writing  Completes and updates workplace documentation using clear 
language and industry terminology 

Oral 
Communication 

 Requests and clarifies information using listening and questioning 
techniques 

 Provides information, instructions and feedback using clear language 
and applicable non-verbal features 

Self-management  Understands the nature and purpose of own role and associated 
responsibilities, and how it contributes to the work of others and the 

creative directions of screen productions  

 Takes responsibility for providing hazardous action sequence 
services that comply with legal and regulatory safety requirements, 
standards and procedures  

 Takes responsibility for risk minimisation to self and others in 

rehearsal and performance of hazardous sequences  

 Identifies potential future improvements in post-sequence evaluation 

Teamwork   Collaborates and cooperates with others 

 Selects and uses applicable communication methods and practices to 

conduct discussions, negotiate agreement with others, give and 
receive instructions and to provide feedback  

 Gives and receives directions and conveys instructions using 

applicable practices 

Planning and 

organising 

 Plans, organises and implements complex tasks for self and others to 
meet production requirements, legal and regulatory safety standards, 

controls, procedures and industry licensing needs  

 Organises and completes post-sequence tasks and leaves location in 
required condition according to regulatory requirements 

Initiative and 
enterprise 

 Analyses and evaluates available information to make decisions 
about execution methods  

 Makes decisions quickly if unacceptable risk emerges during 

sequences  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to: 

 CUAHAZ401 Perform hazardous action sequences using vehicles 

 CUAHAZ402 Perform hazardous action sequences involving fights and falls 

 CUAHAZ403 Perform hazardous action sequences involving natural elements 

 CUAHAZ404 Perform hazardous action sequences involving animals. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAHAZ405 Perform hazardous 

action sequences 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different hazardous action sequences involving at least one of the 

following: 

 vehicles 

 natural elements 

 fights and falls 

 animals. 

 

In the course of the above, the candidate must: 

 review production documentation and consult with required personnel in preparation for 
hazardous action sequences 

 take visual continuity into account when preparing for sequences 

 confirm logistical arrangements and communication protocols for shoots 

 check all aspects of locations, elements and equipment for compliance with licensing, 

safety standards and regulatory requirements, and industry codes of practice prior to 
executing sequences 

 check camera positions and note visual cues for positioning elements and equipment 
during hazardous action sequences 

 abort sequences if testing reveals unacceptable risk levels 

 perform hazardous action sequences according to safely controls, regulatory requirements 
and production requirements 

 follow correct procedures for responding to emergency situations that occur during 
sequence execution 
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 comply with applicable personal protective equipment (PPE) requirements 

 assist with clearing locations at the conclusion of shoots 

 contribute to post-sequence evaluations 

 use effective verbal, non-verbal and written communication skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of film crew and specialist production and location management 
personnel involved in executing hazardous action sequences in screen productions 

 procedures and protocols for engaging with emergency and medical services 

 communication channels employed on location 

 common hazards related to the following elements, equipment and processes used to 

perform hazardous action sequences in screen productions, and their potential for causing 
harm: 

 driving vehicles 

 using animals 

 using natural elements 

 performing fights and falls  

 safety issues in relation to the use and position of camera, sound and lighting equipment 
during hazardous action sequences involving: 

 driving vehicles 

 using animals 

 using natural elements 

 performing fights and falls  

 safety practices required to remove, isolate or minimise hazards during hazardous action 

sequences involving: 

 driving vehicles 

 using animals 

 using natural elements 

 performing fights and falls  

 industry safety procedures in relation to transporting and storing production materials and 
equipment 

 aspects of the Media, Entertainment and Arts Alliance (MEAA) National Stunt Grading 

Procedure that apply to executing hazardous action sequences. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 an environment that reproduces all elements of a production requiring hazardous action 

sequences 

 regulatory information. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAHAZ511 Coordinate hazardous action sequences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to supervise safe performance of 

hazardous action sequences during screen productions. It involves checking that the planning, 
set-up, rehearsal, performance and review of hazardous action sequences comply with screen 
safety reports and industry codes of practice. 

The unit applies to those directly involved in the planning and execution of hazardous action 
sequences. They take overall responsibility for minimising risk to cast and crew. 

Coordinators of hazardous action sequences require a broad range of licences, certificates and 
gradings. Check with the Media, Entertainment & Arts Alliance (MEAA) for other specific 
requirements. 
 

Unit Sector 

Media and Entertainment Production – Hazardous Action 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan execution of 

hazardous action 
sequences 

1.1 Confirm whether planned hazardous action sequences can be 

safely filmed in line with technical and script requirements in 
consultation with required personnel 

1.2 Inspect locations and determine camera locations for 
coverage of hazardous action sequences that meet production 
requirements 

1.3 Identify skills needed to perform sequences and confirm all 
personnel have required licences 

1.4 Assess technical suitability of props, set and equipment to be 
used by hazardous action sequence cast and crew and 
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ELEMENT PERFORMANCE CRITERIA 

confirm they meet safety and production requirements 

1.5 Determine positioning and movement of personnel involved 
in hazardous action sequences 

1.6 Plan and prepare alternative execution methods for 

hazardous action sequences 

1.7 Review and discuss emergency plans to be implemented in 

the event of accidents 

1.8 Confirm planned hazardous action sequences comply with 
legal and statutory requirements 

2. Conduct personnel 

briefings 

2.1 Prepare information about hazardous action sequences and 

distribute to required personnel with daily call and running 
sheets 

2.2 Provide operational safety briefings to required personnel 
and confirm communication methods, chain of command, 
cues, and abort and emergency action procedures 

2.3 Check required cast and crew members have received 
instructions about technical requirements for hazardous 

action sequences 

3. Set up production 
equipment for 

hazardous action 
sequences 

3.1 Supervise unloading, positioning and assembly of all 
equipment to be used in hazardous action sequences  

3.2 Confirm equipment and handling procedures comply with 
required safety standards and regulatory requirements and 
resolve problems promptly 

3.3 Confirm camera positions and check for latent safety issues 

3.4 Clear the area of non-essential objects and non-required 
personnel 

3.5 Approve testing of hazardous action sequences according to 
production requirements 

3.6 Negotiate revisions to hazardous action sequences if safety 
concerns arise from tests  

3.7 Abort hazardous action sequences where unacceptable risk is 

evident and advise required personnel 

4. Execute safe hazardous 
action sequences 

4.1 Confirm all personnel involved in action sequences are 
wearing the required personal protective equipment (PPE) 

4.2 Supervise execution of sequences according to production 
schedules and cues  

4.3 Confirm required production personnel adhere strictly to 
safety controls and regulatory requirements during execution 
of sequences 

4.4 Implement alternative safeguards for production personnel 
where variations to agreed plans occur 
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ELEMENT PERFORMANCE CRITERIA 

4.5 Abort hazardous action sequences where unacceptable risk 

arises, and advise relevant personnel 

4.6 Confirm continuity is maintained throughout the execution of 
hazardous action sequences 

5. Respond to emergency 

situations 

5.1 Abort activity and implement emergency plans in the event 

of accidents 

5.2 Remain calm and take a leadership role during emergencies 

5.3 Clear the site of all personnel remove items that may cause 
further injury as required 

5.4 Advise required production personnel of emergency 

situations 

6. Secure location on 
completion of 

hazardous action 
sequences 

6.1 Supervise transport and storage of all materials, props and 
equipment used in hazardous action sequences in line with 

regulatory requirements  

6.2 Leave location in a safe and secure state, and check all 

regulatory requirements have been met 

6.3 Conduct post-sequence evaluations with required personnel 

6.4 Prepare final written reports as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates complex text and determines legislative, regulatory and 
project requirements 

Writing  Documents detailed preparation and performance information 
required for hazardous sequences  

 Develops reports using structure, format and industry-specific 

terminology applicable to purpose and audience  

Oral 

Communication 

 Conveys requirements and instructions clearly using language 
applicable to audience and environment  

 Requests and clarifies information and reaches understanding and 
agreement using listening and questioning techniques  

Numeracy 

 Calculates costs of rehearsal within budget limitations  
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SKILL DESCRIPTION 

Self-management  Understands the nature and purpose of own role, and associated 
responsibilities, and how it contributes to the work of others and the 

creative outcomes of screen productions  

 Takes full responsibility for coordinating different hazardous action 
services that comply with legal and regulatory safety requirements, 

standards and procedures 

 Takes responsibility for risk minimisation to cast and crew in 
preparation and performance of action sequences  

 Evaluates feedback results and identifies alternative approaches for 
future productions  

Teamwork  Takes a leading role in collaboration and cooperation with others to 
reach shared understanding of individual roles and production 

objectives 

 Establishes and uses applicable communication methods and 
practices to conduct discussions, negotiate agreement, give directions 

and elicit feedback  

Planning and 

organising 

 Implements risk management processes and procedures on locations 
that meed production, regulatory and licensing requirements using 

formal planning processes and a highly developed understanding of 
context 

 Sequences and schedules complex activities, monitors 

implementation and manages required communication 

 Implements emergency plans to manage accidents and outcomes on 
locations  

 Organises and completes post-sequence tasks and ensures location is 
restored to condition defined in regulatory requirements 

Problem-solving  Applies systematic and analytical decision-making processes and 
problem-solving techniques in planning, preparation and performance 
of hazardous action sequences  

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included.  

Legal and statutory requirements 

must consider: 

 (MEAA) requirements under stunt performer grading 
systems 

 work health and safety (WHS) regulations 

 crowd control requirements, if productions involve 
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members of the public as participants or observers 

 environmental planning and security requirements, 

e.g. noise levels, release of smoke and other special 
effects, clean-up 

 access to police, emergency and medical service 
providers 

 licencing requirements, e.g. high-risk occupations; 
transporting, setting up, storing and discharging 
firearms, blank ammunition and pyrotechnic effects; 

vehicle licensing and insurance 

 animal welfare legislation and regulations. 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAHAZ501 Coordinate hazardous action sequences. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAHAZ511 Coordinate 

hazardous action sequences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate at least three different hazardous action sequences for screen productions 
according to production requirements. 

 

In the course of the above, the candidate must: 

 determine safety issues relating to hazardous action sequences for screen productions 

 check all aspects of locations, equipment and personnel for compliance with licensing, 

safety standards and regulatory requirements, and industry codes of practice prior to 
execution of sequences 

 agree on emergency procedures to be followed on location 

 make judgements based on the degree of risk associated with hazardous action sequences 

 manage on-set communications and briefings 

 oversee set-up of locations for hazardous action sequences  

 supervise safe execution of hazardous action sequences and clearing of sites at conclusion 

of filming 

 note continuity issues that arise during execution of sequences 

 manage response to emergency situations that arise during execution of hazardous action 
sequences 

 conduct post-sequence evaluations 

 use applicable verbal, non-verbal and written communication skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key screen production techniques, camera positions and equipment applicable to 

coordinating hazardous action sequences 
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 roles and responsibilities of film crew and specialist production and location management 

personnel involved in executing hazardous action sequences in screen productions 

 access procedures and protocols for engaging with emergency and medical services 

 procedures for safe execution of special effects, stunts and action sequences 

 common hazards on set and their potential for causing harm 

 safety practices required to remove, isolate or minimise hazards on set 

 safety implications of using camera, sound and lighting equipment during filming of 

hazardous action sequences   

 environmental issues that relate to safe transport and use of sets and props 

 licensing requirements for stunt coordinators, fight directors, stunt actors and performers, 
as identified in the Media, Entertainment and Arts Alliance’s (MEAA) National Stunt 

Grading Procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an environment that reproduces all elements of a production requiring hazardous action 

 MEAA National Stunt Grading Procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAILL511 Develop professional illustrations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create illustrations using advanced 

compositional skills in both print and digital formats. It involves experimentation with 
different approaches and techniques for communication of key messages in different contexts. 

The unit applies to highly skilled illustrators who work with a high level of independence 

seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Illustration 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Interpret the illustration 
brief 

1.1 Analyse the illustration brief for key communication 
objectives 

1.2 Identify the appropriate context for the illustrative work 

1.3 Discuss and develop shared understanding of illustration 
with required personnel  

2. Generate and assess ideas 

for illustrations 

2.1 Evaluate the specific context and proposed media for the 

illustrative work 

2.2 Identify and source references that inform ideas for the 

illustrative work 

2.3 Evaluate current and emerging trends in illustration for 
potential ideas 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Explore and experiment with different approaches and 

techniques that effectively convey key messages 

2.5 Create relationships between different visual components 

2.6 Assess feedback from experts and apply to illustration 

where required  

2.7 Assess ideas for technical, creative and budgetary 

implications 

2.8 Refine and select approaches that best balance the overall 
needs of the brief 

3. Create illustrations 3.1 Create impactful illustrations through effective engagement 

with the elements and principles of design 

3.2 Establish spatial relationships in illustrations using 

advanced compositional skills 

3.3 Create appropriate mood and feeling in illustrations 

3.4 Develop and reflect on evolving personal style in illustrative 

work 

3.5 Engage in an ongoing process of testing, creative 

collaboration and refinement during the process 

4. Finalise illustrations 4.1 Modify and amend work according to negotiations with 
required personnel  

4.2 Support the production process through accurate and 
comprehensive documentation 

4.3 Present final illustrations and documentation to required 

personnel and confirm acceptance 

5. Evaluate effectiveness of 
illustrations 

5.1 Evaluate completed illustrations for success in achieving 
key communication objectives 

5.2 Assess work against creative, technical and business 
considerations 

5.3 Evaluate own role in design process and note areas for 

future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information in briefs 
and references to support design ideas 
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SKILL DESCRIPTION 

Writing  Conveys explicit information and recommendations using clear and 
detailed language  

Oral 
Communication 

 Elicits feedback and confirms understanding using active questioning 
and listening techniques  

 Initiates and participates in complex discussions, encouraging 

contributions, eliciting different perspectives, clarifying, summarising 
and building constructively on the input of others 

Numeracy  Determines budget parameters using complex financial calculations  

Teamwork   Encourages contribution of creative, innovative and technical ideas 
from others to negotiate joint outcomes 

 Develops professional skills through collaboration with other artists 

Planning and 
organising 

 Takes responsibility for completing own illustrative work within 
deadlines  

 Manages own decisions about designs and technical approach to 
illustrations, drawing on the perspective of others 

 Resolves problems through a process of testing, analysis and 

refinement of technique during the work in progress 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAILL501 Develop professional illustrations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAILL511 Develop professional 

illustrations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 explore and experiment with a range of design approaches and illustration techniques to 
create a body of illustrative work that: 

 meets the requirements of associated briefs 

 shows a command of advanced compositional skills in both print and digital formats 

 supports own ideas for work 

 assess and document effectiveness of illustrations in line with project requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements required for producing illustrations 

 different formats for illustrative briefs and typical inclusions 

 roles and responsibilities of required personnel involved in illustration projects 

 key issues that impact on illustrative work, including: 

 creative, technical and business issues 

 legal and ethical requirements 

 production factors for both print and digital formats 

 current and emerging trends in illustration 

 broad range of uses for illustrations and principles that apply to different usage 

 properties and capabilities of the following illustration techniques: 

 digital and traditional techniques 

 image manipulation 

 layout and typography 

 elements and principles of design, including:  
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 detailed characteristics 

 complex interrelationships 

 use in illustrations and how they may be challenged 

 range of creative thinking techniques and how they can be used to encourage new ideas. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce illustrations 

 briefs on which to base illustrations 

 credible information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAILL512 Refine illustration techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, experiment and apply a 

broad range of advanced illustration techniques to refine and evaluate an individual 
professional style. 

The unit applies to highly skilled illustrators who integrate the use of those different 

techniques explored, to realise a coherent body of creative work. They work with a high level 
of independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Illustration 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research illustration ideas 
and techniques 

1.1 Expand knowledge of historical and contemporary 
illustrations using credible information sources 

1.2 Investigate how different technical effects are achieved 
through particular illustrative techniques 

1.3 Evaluate the relationships between illustration techniques 
and design ideas 

1.4 Adapt and use relevant ideas and approaches and comply 

with intellectual property requirements 

2. Select illustration 
techniques for refinement 

2.1 Evaluate creative and professional opportunities offered 
by different illustration techniques for own approach to 
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ELEMENT PERFORMANCE CRITERIA 

work 

2.2 Identify and assess limitations and constraints of 
techniques 

2.3 Select a broad range of illustration techniques for 

refinement 

3. Consolidate illustration 
technique to professional 

level 

3.1 Develop confidence and skill through practice and 
experimentation 

3.2 Identify and resolve technical problems in illustrations 
based on developing expertise 

3.3 Employ creative thinking techniques to encourage new 

and unpredictable ideas 

3.4 Evolve ideas and professional illustrative skill through 

ongoing experimentation with technique 

3.5 Create individual style by developing own ways of 
working with new and existing illustrative techniques  

3.6 Create a coherent body of illustration work that shows 
command of selected illustration techniques 

3.7 Handle equipment, tools and materials safely; minimise 
and safely dispose of waste throughout all processes 

4. Evaluate own illustration 

technique 

4.1 Evaluate development of own technique with others and 

seek feedback 

4.2 Participate in professional discussions that challenge and 
explore different concepts and approaches 

4.3 Evaluate ways that experimentation with different 
techniques has informed own artwork 

4.4 Identify ways to further develop technique as part of 

professional practice and build ideas into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas and identifying key information about 
techniques 

Oral 

Communication 

 Elicits feedback and confirms understanding using active questioning 
and listening techniques  

 Initiates and participates in complex discussions, encouraging 
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SKILL DESCRIPTION 

contributions, eliciting different perspectives, clarifying, 

summarising and building constructively on the input of others 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

 Develops professional skills through collaboration with other artists 

Planning and 
organising 

 Develops own artistic knowledge, techniques and professional style 
through broad, flexible conceptual plans 

 Takes responsibility for completing own research and creative works  

 Manages own decisions about refinement of techniques through 

research and selection according to interest 

 Resolves problems with technique through practice, experimentation 
and analysis 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAILL502 Refine illustration techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAILL512 Refine illustration 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 refine at least two different illustrative techniques through a process of thorough 
experimentation and practice to create a coherent body of illustrative work which: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

In the course above, the candidate must: 

 research an extensive range of illustration techniques  

 assess development of own illustration technique. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements for producing illustrations 

 extensive range of information sources that support research in illustrative practice 

 historical and contemporary influences applicable to refining illustration techniques 

 relationship between illustrative technique and particular effects and design ideas 

 extensive range of illustration techniques, and how they work to achieve effects and their 
limitations and constraints in achieving effects 

 creative thinking techniques and how they can be used to encourage new ideas for 
illustrations  

 elements and principles of design, including:  

 detailed characteristics 

 complex interrelationships 
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 use in illustrations and how they may be challenged 

 formal and informal professional development opportunities for professional arts 
practitioners working with illustrations 

 key safety requirements for illustration work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce illustrations 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND211 Develop and apply creative arts industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply basic creative arts 

industry knowledge to industry practices. It includes understanding industry structures and 
operations, employment obligations and opportunities, the impact of new technology, and 
identification of industry laws, regulations, and protocols. It involves researching the creative 

arts industry and updating personal knowledge based on this research.  

The unit applies to those who perform a range of mainly routine tasks under direct supervision 

and are required to apply basic creative arts industry knowledge. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry Capability – Industry Context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source and apply 

creative arts industry 
information 

1.1 Identify and access sources of information on the creative arts 

industry using different media 

1.2 Identify different sectors in the creative industries and discuss 

how they are related 

1.3 Investigate roles of different industry bodies and associations 

1.4 Identify and discuss new and emerging technologies impacting 

the industry 

1.5 Seek information from different people about the nature of 

employment conditions and work opportunities within the 
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ELEMENT PERFORMANCE CRITERIA 

industry 

1.6 Discuss industry protocols and laws that apply to the creative arts 
industry 

1.7 Collate and systematically organise information collected 

2. Update and maintain 

creative arts industry 
knowledge 

2.1 Update knowledge of the industry using information obtained 

2.2 Identify key issues and trends in the industry 

2.3 Discuss and share information about key issues and trends with 

others 

2.4 Update and store information in an easily accessible format 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Gathers information using listening and questioning techniques 

 Shares information and expresses opinions using language 
applicable to audience 

Reading 
 Interprets information and identifies and updates knowledge about 

the creative arts industry’s key features  

Writing 
 Records information collected in applicable format for personal 

reference 

Planning and organising  Plans and implements required tasks 

Teamwork 
 Uses appropriate communication practices when discussing 

information with different people  

Technology  Accesses information using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND201 Develop and apply creative arts industry 
knowledge. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND211 Develop and apply 

creative arts industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 gather, interpret and discuss industry information on at least two occasions. 

In the course of the above, the candidate must: 

 discuss issues applicable to the creative arts industry, including: 

 legal issues 

 industry protocols 

 respecting cultural protocols 

 new and existing technologies 

 employment conditions 

 work opportunities 

 discuss creative arts industry trends 

 collate, organise and store key information in an applicable format for future reference. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different sources of creative arts industry information 

 distinguishing features of the creative arts industry, including: 

 structures 

 operations 

 different industry sectors 

 employment conditions, obligations and opportunities in the creative arts industry 

 industry laws and protocols, including cultural protocols, that relate to working in the 
creative arts industry 

 different industry bodies and associations and their roles in industry 
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 impact of current trends and new technologies on the creative arts industry.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 applicable and current industry information 

 different media to collect and store industry information 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND212 Develop and apply knowledge of information and 

cultural services organisations 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to source, update and maintain 
knowledge of information and cultural services organisations. It involves researching 
information and cultural services organisations, identifying trends, emerging technologies and 

employment opportunities and storing or applying information in an applicable way.  

The unit applies to those who provide a support role in organisations such as libraries, 

information services, galleries, museums, archives or records management. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Industry capability - industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source and collect 

information  

1.1 Locate different types of information and cultural services using 

sources and within required timeframes that meet organisational 
policies and procedures 

1.2 Identify applicable organisations and collect information about 
the role and key services they provide in consultation with 
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ELEMENT PERFORMANCE CRITERIA 

required personnel 

1.3 Identify relevant industries which have a relationship with 
information and cultural services  

1.4 Organise collected information according to organisational 

policies and procedures 

2. Update and maintain 
information 

2.1 Review industry information and confirm currency 

2.2 Identify trends and emerging technologies applicable to 

information and cultural services sectors 

2.3 Locate key information on employment, volunteer opportunities 
and conditions in information and cultural services and share with 

required personnel 

3. Finalise process 3.1 Store collected and updated information in format that meets 
organisational policies and procedures 

3.2 Apply collected information to job role or when seeking 
employment opportunities 

3.3 Seek feedback on information gathering process and note areas 
for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in straightforward discussions regarding information, 
using applicable vocabulary and style 

 Confirms instructions, asks questions and elicits information  

Reading  Identifies main points in information about opportunities, 
conditions or requirements 

 Interprets information and identifies possible links to own 
information needs 

Writing  Records routine content using required formats and clear language 

 Updates and maintains workplace files according to requirements 

Teamwork  Initiates interactions with others and responds appropriately 

 Contributes to work discussions using accepted conventions 

Technology  Undertakes basic reading, recording, searching for information 
and communicates with others using digital technology according 
to organisational policies and procedures 
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Unit Mapping Information 

Supersedes and is equivalent to CUAIND202 Develop and apply knowledge of information 
and cultural services organisations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND212 Develop and apply 

knowledge of information and cultural services organisations 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and apply knowledge of at least three information and cultural services 

organisations, including locating and organising key information about the role and main 
services of organisations, including: 

 industry trends 

 key technologies 

 cultural significance 

 access, retrieve and use collected information at least once for a job role or to seek 
employment in the field. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information and cultural services organisations and their main role in communities 

 organisational policies and procedures, including those relating to: 

 accessibility of records 

 documentation formats and requirements 

 digital technology to research and record information 

 cultural significance of information and cultural services organisations 

 roles in selected information and cultural services organisations and skills and knowledge 
required 

 typical working conditions in information and cultural services organisations. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 different current industry information sources 

 applicable technology to research and apply industry information. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND311 Work effectively in the creative arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to work effectively in the creative arts 
industry. It applies to any field of the arts industry and is relevant to people in a wide range of 

occupations, for example, dancers, musicians, actors, cabaret performers, street performers, 
entertainment administrators, reviewers, film makers and public artists. 

 

These individuals are required to apply judgement and operate under broad supervision within 
an established framework of plans and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Industry capability - industry context 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain current 

knowledge and skills 
in the creative arts 

industry  

1.1 Identify creative arts industry trends using appropriate sources 

of information 

1.2 Identify likely effects of industry trends on own work practices 

1.3 Liaise with relevant people to identify learning opportunities to 
incorporate trends and emergent technologies in own work 
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practice  

1.4 Identify copyright requirements in the creative arts industry to 
ensure compliance with current legislation   

1.5 Employ identified learning opportunities to improve own work 
practices in the creative arts industry 

2. Establish effective 

work and contractual 
relationships in the 

creative arts industry 

2.1 Identify key stakeholders to establish effective contractual 

relationships 

2.2 Share information and ideas with relevant stakeholders in the 

creative arts industry 

2.3 Determine and discuss work scope, issues and establish 
effective solutions with stakeholders 

2.4 Confirm and formally document agreements and contracts with 
relevant personnel 

2.5 Maintain contractual relationships through regular contact and 
effective communication 

3. Complete work 

tasks effectively 

3.1 Prioritise work tasks and established deadlines with relevant 

personnel 

3.2 Identify and plan for factors that may affect the schedule of 

work tasks 

3.3 Complete work tasks within deadlines in accordance with 
organisational and regulatory requirements 

3.4 Seek and incorporate feedback on own work performance from 
relevant personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Identifies and participates in activities to improve work practice 

 Actively seeks and uses feedback from others to enhance work 

performance 

Reading  Interprets information from a range of written sources 

 Identifies texts that are relevant to immediate work role 

Writing  Contributes to documentation of contractual agreements 

Oral  Seeks the views and opinions of others 
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communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Navigate the 
world of work 

 Takes responsibility for meeting legal and regulatory 
responsibilities within scope of own role and work context  

Interact with 

others 

 Builds rapport in order to establish effective work relationships  

Get the work done  Plans a range of routine tasks and achieves goals efficiently 

 Implements actions according to plans, making adjustments if 
necessary and addressing some unexpected issues  

 Plans and organises own workload  

 Collaborates and tries to identify shared goals and agreement on the 

best course of action  

 Uses the internet as a source of information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAIND311 Work 
effectively in the 

creative arts industry 
(Release 1) 

CUAIND301 Work 
effectively in the 

creative arts industry 
(Release 2) 

Additions to 
performance and 

knowledge evidence.  

Equivalent unit 

CUAIND301 Work 

effectively in the 
creative arts industry 
(Release 2) 

CUAIND301 Work 

effectively in the 
creative arts industry 
(Release 1) 

Updated assessment 

conditions section. 
Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND311 Work effectively in 

the creative arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 

performance criteria of this unit; including evidence of the ability to:  

 apply information about creative arts industry trends and emergent technologies to own 

work practice 

 negotiate terms of a contract 

 establish and maintain work and contractual relationships 

 comply with relevant regulations and organisational requirements 

 prioritise and complete work tasks, in collaboration with others in the creative arts 
industry.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 key features of creative arts industry workplace practice including: 

 appropriate behaviour and ethics 

 nature, role and functions of unions and employer associations 

 rights and responsibilities of employers, employees and contractors 

 legal issues that affect negotiations and contracts 

 relevant workplace health and safety requirements 

 awards and conditions of employment 

 environmental obligations 
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 key features of copyright including; 

 purpose 

 method of enforcement 

 consequences of infringement 

 key features of a contract 

 basic structure 

 agreement process 

 reasonable terms and conditions of a contract 

 relationships between different sectors of the creative arts industry sector 

 terminology associated with the creative arts industry sector 

 key roles and responsibilities in the creative arts own industry sector 

 key sources of creative arts industry information 

 current and emerging technologies used in the creative arts industry sector 

 revenue streams through digital content 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or workplace. This 

includes access to: 

 opportunities to apply negotiation techniques to solve work and contractual issues 

 situations in which work performance can be monitored and learning opportunities 

accessed 

 occasions where work tasks must be prioritised and completed within deadlines 

 relevant people in the industry  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND313 Work effectively in the music industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to work effectively in the music 
industry. 

 

It applies to individuals who are required to apply some judgement and operate under broad 
supervision within an established framework of plans and procedures, including musicians, 

composers, administrators, sound mixers, editors and recordists.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication 

 

Unit Sector 

Industry capability – industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain current 
knowledge and skills in 

the music industry  

1.1 Identify industry trends and emergent technologies in the music 
industry, using appropriate sources of information 

1.2 Identify impacts of music industry trends on own work practice 

1.3 Liaise with relevant people to identify learning opportunities to 

incorporate trends and emergent technologies in own work practice 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify copyright requirements in the music industry to ensure 

compliance with current legislation   

1.5 Undertake identified learning opportunities to improve own work 
practices  

2. Establish work and 

contractual relationships 

2.1 Share information and ideas with relevant stakeholders in the 

music industry 

2.2 Discuss work scope, identify issues and establish solutions  

2.3 Discuss, confirm and document agreements and contracts with 
relevant people 

2.4 Use effective techniques to maintain work and contractual 

relationships  

3. Complete work tasks  3.1 Prioritise work tasks and establish deadlines with relevant people 

3.2 Identify and plan for factors that may affect the schedule of work 

3.3 Complete work tasks within deadlines and in accordance with 
workplace and regulatory requirements 

3.4 Seek and incorporate feedback on own work performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Identifies and participates in activities to improve work practice 

 Actively seeks and uses feedback from others to enhance work 

performance 

Reading  Comprehends texts in a range of information sources related to 
industry trends and innovations 

Writing  Documents agreements using appropriate language and format 

Oral 

Communicatio
n 

 Participates in discussions and negotiations using language appropriate 
to audience and context 

Numeracy  Performs calculations required to establish timeframes and monitor 
progress 

Navigate the  Takes responsibility for meeting legal and regulatory requirements 
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world of work within scope of own role 

Interact with 

others 

 Builds rapport to establish and maintain effective work relationships 

 Uses interpersonal skills to negotiate acceptable outcomes 

 Follows accepted communication practices and protocols when sharing 
information or discussing work performance 

Get the work 

done 

 Plans and prioritises routine tasks to meet required deadlines 

 Implements actions according to plans, monitors progress and makes 
adjustments if necessary 

 Identifies the effects of digital technologies on own role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAIND313 Work 
effectively in the 
music industry 

(Release 1) 

CUAIND303 Work 
effectively in the 
music industry 

(Release 1) 

Additions to 
performance and 
knowledge evidence. 

Equivalent Unit 

CUAIND303 Work 
effectively in the 

music industry 

(Release 1) 

CUSIND301B Work 
effectively in the 

music industry 

Updated to meet 
Standards for 

Training Packages. 
Minor edits to 

elements and 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND313 Work effectively in 

the music industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 
performance criteria of this unit; including evidence of the ability to:  

 apply information about industry trends and emergent technologies to own work practice 

in the music industry 

 negotiate terms of a contract 

 establish and maintain work and contractual relationships 

 comply with the requirements of relevant legislation and regulations in the music industry 

 prioritise and complete work tasks, in collaboration with others. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements and performance criteria of this unit. This includes: 

 key features of the music industry workplace practice including: 

 appropriate behaviour and ethics 

 nature, role and functions of unions and employer associations 

 rights and responsibilities of employers and employees 

 legal issues that affect negotiations and contracts 

 workplace, health and safety requirements 

 awards and conditions of employment 

 environmental obligations 

 key features of copyright including; 
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 purpose 

 method of enforcement 

 consequences of infringement 

 key features of a contract 

 basic structure 

 agreement process 

 reasonable terms and conditions of a contract 

 sources of industry information on the music industry 

 methods to keep up-to-date with trends and emergent technologies in the music industry 

 legal issues that affect agreements and contracts in the music industry 

 relevant workplace health and safety requirements that arise when negotiating work and 

contractual issues 

 revenue streams through digital content in the music industry. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or workplace. This 

includes access to:  

 emergent technologies in the music industry, including sound recording/editing software 

and playback media 

 situations in which work performance can be monitored and learning opportunities 
accessed 

 occasions where work tasks must be prioritised and completed within deadlines.  

 relevant people in the music industry. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND314 Plan a career in the creative arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and evaluate career 
opportunities in the creative arts industry, including personal skills analysis and portfolio 

development. It involves building networks within the creative industry and developing a 
personal career plan and skills portfolio for practical use. 

The unit applies to those who are entering or moving into another area of the industry. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Industry capability – Industry context  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Build industry networks 1.1 Attend creative arts industry events and identify contemporary 
creative arts industry products and services 

1.2 Talk with people in the industry and develop awareness of typical 

formal and informal pathways into different job roles 

1.3 Establish potential contacts and keep up to date with industry 
trends and career possibilities using different sources 

1.4 Explore and participate in work opportunities as a way of 
advancing career possibilities 

2. Develop a career plan  2.1 Seek advice from people working in areas of interest about career 

potential and any specific preparation required 

2.2 Evaluate and align own skills and interests to career goals within 
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ELEMENT PERFORMANCE CRITERIA 

the creative arts industry, and discuss with applicable people 

2.3 Identify further skill development required to achieve career goals 
and confirm with applicable people 

2.4 Investigate learning opportunities for preferred job roles within 

the creative arts industry 

2.5 Document timelines and actions in a career plan and discuss with 

applicable people 

3. Develop a skills 
portfolio  

3.1 Plan a portfolio of evidence for different purposes in consultation 
with required people 

3.2 Identify applicable presentation formats for a portfolio and 

confirm with applicable people 

3.3 Develop a resume or resumes that profile own ability to meet 

different job role requirements 

3.4 Maintain portfolio in format applicable to creative arts industry 
work contexts 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning   Identifies professional development activities and maximises career 
opportunities 

Oral communication   Checks own understanding and initiates conversations when furthering 
own learning and fostering work networks 

Reading   Analyses industry-specific resources and identifies future directions 
and current trends 

Writing   Documents own career in different formats that appeal to different job 
requirements 

Planning and 
organising  

 Plans and implements routine tasks 

Problem solving  Identifies and responds to predictable routine problems related to 
career planning 

Self-management   Takes responsibility for own professional and career development 

 Identifies personal skills and applicable networks that support personal 
development 

 Identifies work options and applicable steps to obtain work 
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SKILL DESCRIPTION 

Teamwork   Builds rapport and trust and establishes and clarifies understanding 

 Draws on perspectives of others when discussing employment and 
career options 

Technology  Uses appropriate digital applications to maintain sources of 
information and career planning documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND304 Plan a career in the creative arts industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND314 Plan a career in the 

creative arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one career plan that incorporates the results of self-analysis and feedback 

from others. 

 In the course of the above, the candidate must: 

 use different methods to establish and build contacts applicable to professional career 
interests 

 plan and create a skills portfolio using applicable presentation formats. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information about the industry and career possibilities 

 job roles and pathways into and within the industry 

 components of a typical career plan 

 information that should be included in a skills portfolio 

 different presentation formats for skills portfolios and personal resumes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 career information and resources 

 industry information, job roles and career pathways 

 interaction with others required to demonstrate the performance evidence. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND411 Extend expertise in specialist creative fields 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add depth to expertise in a specialist 

field or technique in the creative industries. It involves researching industry trends and new 
ideas, developing skills and techniques for a specialist field and evaluating professional 
development which can be expressed in a practical outcome.  

The unit applies to those who undertake work with limited guidance and may be responsible 
for mentoring others on the job in a range of fields. Fields include dance, music, cultural 

heritage, screen and media, visual arts, craft and design. Depending on the specialist area, 
guidance from mentors and experienced practitioners may be expected. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability - industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research and apply 
industry trends  

1.1 Identify industry trends using different sources of information 

1.2 Examine and clarify implications and consequences of trends for 

own practice 

1.3 Review and evaluate trends with applicable personnel and 
explore, develop and express conceptual ideas 

1.4 Identify ideas to use when developing techniques in specialist 
field 

1.5 Maintain currency of knowledge of legislative requirements and 
apply in area of specialist expertise as required 
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ELEMENT PERFORMANCE CRITERIA 

2. Determine approach for 

developing specialist 
skills 

2.1 Plan strategies for developing skills and knowledge in specialist 

field 

2.2 Confirm skill development activities are based on a sound 
understanding of principles and techniques required for specialist 

field 

3. Evaluate own 
professional 

development in 
specialist context 

3.1 Seek constructive feedback and improve skills and knowledge 
using feedback, discussion, and evaluation techniques 

3.2 Continuously evaluate own skills and knowledge against planned 
strategies and career goals 

3.3 Compare and contrast own skills and knowledge with those of 

other specialists 

3.4 Adjust own professional work practices and refine skills and 

knowledge 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning 

 Recognises the importance of ongoing learning and initiates and 
implements learning strategies aligned with career goals 

 Gains insight from analysing others’ performances and uses them 
when improving own skills 

Numeracy  Arranges and compares numerical information as required 

Oral communication 
 Identifies different perspectives and confirms, clarifies or revises 

understanding using active listening, observational and 
questioning techniques  

Reading 
 Organises and evaluates ideas and information from different 

complex texts 

Planning and organising 
 Adopts a methodical and disciplined approach when extending 

skills in own area of expertise  

Problem solving 
 Understands and applies basic principles of analytical and lateral 

thinking  

Self-management 

 Keeps up-to-date with changes to legislation or regulations 
applicable to own rights and responsibilities and considers them 
when planning and undertaking work  

 Takes responsibility for own professional development 
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SKILL DESCRIPTION 

Teamwork  Works collaboratively 

Technology  Uses the internet as a research tool 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND401 Extend expertise in specialist creative fields. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND411 Extend expertise in 

specialist creative fields 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 extend expertise in at least one specialist creative field, including:  

 evaluating own skills and knowledge against planned strategies and career goals 

 applying planned strategies to develop and enhance own skills and knowledge 

 researching trends in area of specialisation and applying these in a theoretical or 
practice-led setting. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 commonly used research methodologies 

 planning career goals 

 the following concepts and their application to own area of specialisation: 

 copyright 

 intellectual property issues 

 work health and safety (WHS) requirements 

 cultural sensitivities 

 techniques for evaluating own professional development, including seeking and 

discussing feedback 

 implications for self or organisation of adopting emerging trends in own area of 
specialisation 

 key aspects of theoretical and historical contexts relevant to area of specialisation. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an environment where: 

 conceptual ideas can be reviewed and evaluated with others 

 skills and knowledge can be developed 

 applicable technology and sources of information to research industry trends.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND412 Provide freelance services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work as an independent operator 

within the creative arts industry. This includes promoting self to potential clients, negotiating 
work arrangements, managing financial and business aspects of services, and undertaking 
strategic planning. 

The unit applies to those who use a high level of self-motivation and discipline, and an 
entrepreneurial attitude when pursuing work opportunities. They are engaged for specific 

projects and are responsible for promoting themselves to potential clients, negotiating their 
own contracts and managing their business affairs. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry Capability – Industry context 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Promote self to 
potential clients 

1.1 Establish, follow up and regularly maintain industry contacts  

1.2 Participate in and maintain required industry, employer and other 

networks  

1.3 Identify and implement strategies for enhancing a professional 
reputation 

1.4 Produce material about services provided and promote across 
different media outlets and social media platforms 

2. Negotiate work 2.1 Establish clear project outcomes with client and agree on fees, 
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ELEMENTS PERFORMANCE CRITERIA 

arrangements schedules and expenses 

2.2 Confirm contracts or agreements contain payment terms and 
conditions that provide a viable cash flow  

2.3 Confirm contracts or agreements include obligations of all parties 

and include a process for varying terms and conditions 

2.4 Seek specialist advice for reviewing contracts or agreements 

before signing, as required 

2.5 Store signed contracts or agreements securely for future reference  

2.6 Adapt to client work demands without compromising ethics or 

reputation  

2.7 Negotiate contract or agreement variations as required 

3. Manage financial and 

business aspects of 
service 

3.1 Set up and use systems for managing budgets, finance, taxation 

and project documents, seeking expert advice and support as 
required  

3.2 Set a realistic fee structure for services provided  

3.3 Prepare a business plan outlining viable work schedule and cash 
flow 

3.4 Send invoices in line with payment terms and conditions and 
promptly follow up any non-payments  

3.5 Keep accurate and up-to-date financial accounts and records  

3.6 Submit all taxation documents according to taxation requirements 

3.7 Comply with business regulations, taxation and insurance 

requirements  

4. Undertake strategic 
planning 

4.1 Implement strategies to identify work opportunities and risks  

4.2 Identify and act on opportunities for expanding the client base, 
either alone or in partnership with others  

4.3 Improve work performance and practices using constructive 
feedback from clients and other required personnel 

4.4 Identify opportunities for ongoing professional development and 
to maintain skills and knowledge with industry developments 

4.5 Regularly review and set realistic work objectives measured 

against quality of life, artistic and commercial goals 

4.6 Identify risk factors and develop prevention strategies when 

planning work activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Improves skills and knowledge by actively pursuing 
opportunities  

Numeracy  Develops and monitors budgets, financial and work 
recordkeeping systems using mathematical skills 

Oral communication  Explains ideas and requirements clearly using specific and 
required language  

 Confirms understanding using listening and questioning 
techniques 

 Extracts main ideas and expresses ideas during discussions using 

communication strategies 

Reading  Interprets and comprehends texts with complex ideas and 
unfamiliar vocabulary 

Writing  Creates a range of documents matching format and style of 
writing to purpose and audience 

Planning and organising  Plans, organises and implements systems to manage costs, 
maximise income and be proactive in promotional activities 

Self-management  Follows regulatory, ethical, taxation and insurance requirements 

 Uses a systematic process for developing career, identifying and 
researching employment options and updating skills 

Technology  Uses digital technologies to find and store information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND402 Provide freelance services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAIND412 Provide freelance services Date this document was generated: 24 November 2023 

 

Approved Page 1763 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAIND412 Provide freelance 

services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare resume and self-promotional materials, and circulate them using different media 
outlets and social media platforms on at least three occasions.  

 

In the course of the above, the candidate must: 

 prepare at least one business plan that identifies a fee structure and work schedule that 

maintains a viable cash flow 

 participate in industry networks and develop a dynamic list of industry contacts 

 negotiate service contracts or agreements  

 develop a maintainable and effective financial and document records system 

 develop and revise a strategic plan that identifies business opportunities and risks 

 identify professional development needs and opportunities 

 review work objectives measured against quality of life, artistic and commercial goals. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 effective strategies for promoting self to potential clients 

 techniques for negotiating work arrangements 

 procedures for managing financial and business aspects of services 

 key factors relating to preparation of business plans that outline viable work schedules and 
cash flows 

 effective strategies for undertaking strategic planning 

 processes for developing financial and document record systems 

 techniques for reviewing work objectives against quality of life and artistic and 
commercial goals 
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 resume and self-promotion materials required for chosen freelance service  

 industry network opportunities for freelance services in screen and media industries 

 professional expertise and services available for advising and supporting freelance 
services 

 media outlets and platforms that may be required for promotional purposes 

 sources of information about regulatory, taxation, insurance and other business 

requirements in relation to offering freelance services. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to information on legislation and codes of practice for freelancer services 

in the screen and media industries. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND413 Communicate effectively with arts professionals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to communicate effectively with a range 

of arts professionals about cultural and business activities. It involves identifying arts 
professionals to communicate with, exchanging information with them, and establishing and 
maintaining professional relationships.  

The unit applies to those who apply well developed interpersonal and communication skills 
working as practitioners, administrators or managers. They could be working in the public or 

private sector in contexts such as community projects, exhibitions, events or festivals. They 
work under limited supervision. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine 
communication 

requirements 

1.1 Identify arts professionals with whom communication is needed 
in consultation with required personnel 

1.2 Clarify type of information needed from perspective of both 
parties 

1.3 Gather information required for communication process with an 

agreed outcome 

2. Exchange information 
with arts professionals 

2.1 Organise mutually convenient interactions with arts professionals 

2.2 Communicate purpose and expected outcomes of interactions 
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ELEMENT PERFORMANCE CRITERIA 

with arts professionals 

2.3 Present information in formats applicable to situations and within 
required timeframes according to organisational policies and 
procedures 

2.4 Seek information from arts professionals and meet their identified 
needs within required timeframes 

2.5 Establish rapport with arts professionals using industry terms and 
applicable protocols and accommodate diversity using applicable 
communication methods 

2.6 Identify and act on potential barriers to effective communication 
with arts professionals 

3. Establish and maintain 

professional 
relationships 

3.1 Establish honest and supportive relationships between own 

organisation and arts professionals 

3.2 Develop trust and respect in business relationships using effective 
communication 

3.3 Maintain contact with arts professionals as required according to 
organisational policies and procedures 

3.4 Maintain sound business relationships using applicable 
information 

3.5 Fulfil agreements within scope of individual responsibility  

3.6 Foster relationships using regular contact and effective 
interpersonal and communication styles 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Selects and uses language and non-verbal features applicable to 
audience and context  

 Clarifies information and confirms understanding using active 

listening and questioning techniques 

Reading  Identifies and interprets information from a range of sources 

Writing 
 Composes and edits texts and elicits and provides information, 

advice and recommendations according to audience requirements 

Planning and organising 
 Plans and implements required tasks when building relationships 

and exchanging information with individuals and organisations 

Self-management  Understands the nature and purpose of own role and associated 
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SKILL DESCRIPTION 

responsibilities when conducting honest professional relationships 

 Initiates and maintains connections and manages time effectively 

Teamwork 

 Selects and uses appropriate communication practices and 
protocols when interacting with people from diverse backgrounds 
and builds rapport, seeks and shares information and maintains 

relationships 

 Engages others in consultations and negotiations using 
collaborative techniques 

 Adjusts own communication style and maintains effective 

communication 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND403 Communicate effectively with arts 
professionals. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND413 Communicate 

effectively with arts professionals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 communicate effectively with at least three different arts professionals. 

In the course of the above, the candidate must: 

 identify information requirements for communication with arts professionals 

 manage communication processes and interactions in cooperation with arts professionals 

 present information within timeframes 

 use interpersonal and communication skills to develop and maintain business and cultural 
relationships. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 varied roles of arts professionals and how they relate to different arts organisations 

 different contexts in which arts professionals operate 

 typical communication requirements between arts organisations and arts professionals, 
including: 

 verbal communication 

 non-verbal communication 

 cultural sensitivities and protocols 

 principles and techniques for effective communication and networking 

 sources of information about arts organisations and arts professionals. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 
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This includes access to: 

 information relating to arts organisations and arts professionals 

 arts professionals. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND512 Enhance professional practice using creative arts 

industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain creative arts industry 
knowledge and monitor and manage own professional practice. This includes applying 

industry knowledge to research-based work activities, when interacting with others, and when 
engaging in professional practice in the music industry. 

The unit applies to those who have advanced research and analysis skills working as 

practitioners, administrators or managers. They could be working in the public or private 
sector in a variety of contexts. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research creative arts 
industry information 

relevant to own 
practice 

1.1 Research structure and operation of creative arts industry 

1.2 Research employment obligations and opportunities within 

industry 

1.3 Monitor trends and emerging technologies within industry 

1.4 Research legislation and industry protocols relevant to industry 

1.5 Analyse and evaluate accuracy, currency and credibility of 
information sources and confirm that research scope is in line with 

requirements of own professional practice 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Compile comprehensive details of information gathered and its 

sources and implement procedures for maintaining its currency 

2. Establish and maintain 
industry networks that 
support own practice 

2.1 Participate in professional industry bodies and associations and 
seek opportunities to expand on and update industry knowledge 

2.2 Establish and maintain relationships that enhance own 

professional practice and profile using networking strategies 

2.3 Network with industry contacts and confirm currency and 

credibility of industry knowledge 

2.4 Record details of networking activities and benefits gained from 
participation 

3. Apply knowledge to 
own professional 
practice 

3.1 Evaluate own skills and knowledge, and identify professional 
development needs 

3.2 Seek advice from required personnel and develop strategies to 

enhance professional practice  

3.3 Participate in professional development activities to improve work 

performance and currency of industry knowledge 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Manages own learning needs using self-reflection, advice and 
participation in professional development activities  

Numeracy  Arranges and compares numerical information as required 

 Uses appropriate formulae to analyse financial data to assess as 
required 

Oral communication  Articulates clearly using industry terminology required for the 
audience 

 Confirms meaning using active listening and questioning  

Reading  Interprets and evaluates relatively complex texts and identifies key 
information about industry practices and trends  

 Identifies and critically evaluates information sources and context for 

scope and reliability 

Writing  Records and updates detailed information from a range of sources 
using required terminology, formats and conventions 

 Documents outcomes and analysis of benefits of networking activities 

Planning and  Uses planning and organisational processes to source and evaluate 
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SKILL DESCRIPTION 

organising information, build networks and manage communication 

Technology  Uses technology when undertaking research tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND502 Maintain and apply creative arts industry 
knowledge and not equivalent to CUAIND501 Apply music industry knowledge. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND512 Enhance professional 

practice using creative arts industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 access industry networks and apply industry knowledge to two different research-based 
tasks. 

 identify and participate in at least two different professional development activities. 

 

In the course of the above, the candidate must: 

 research, analyse and apply industry information 

 document detailed industry information and its sources 

 record networking activities used to maintain and enhance industry knowledge. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 elements of creative arts industry sector required in performance evidence, including: 

 industry structure and operation 

 employment obligations and opportunities 

 laws and regulations 

 industry bodies and associations 

 industry protocols 

 trends and emerging technologies 

 sources of information on the creative arts industry 

 accepted communication and networking strategies that can be applied to maintaining 
professional networks 

 methods for evaluating accuracy, currency and credibility of information sources 

 methods for maintaining current industry knowledge. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 creative arts industry information sources and materials required to demonstrate the 

performance evidence 

 technology required for researching and analysing industry. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND611 Work professionally in the creative arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to display a professional attitude when 

working in the creative arts industry, including when implementing strategies to find work, 
responding to work opportunities, operating in the work environment, and establishing and 
maintaining industry networks. 

The unit applies to those who could be establishing a career as a performer in disciplines, such 
as dance, music, acting or circus skills, or they could be specialising in choreography, 

production management, arts administration, visual arts, design or community cultural 
development. At this level people are expected to apply wide-ranging, highly specialised 
technical, creative or conceptual skills to express ideas and perspectives. Work activities are 

largely self-directed. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Implement strategies to 
find work 

1.1 Gather information on work opportunities in area of interest using 
different sources 

1.2 Evaluate how own skills and knowledge could be applied in a 

work context 

1.3 Refine curriculum vitae (CV) and supporting material and 

distribute as required 

1.4 Promote self and own availability for work using online 
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ELEMENT PERFORMANCE CRITERIA 

opportunities 

1.5 Identify barriers to obtaining work and take action as required 

1.6 Incorporate issues related to copyright, moral rights and 
intellectual property into career planning 

2. Respond to work 

opportunities 

2.1 Apply for advertised positions and respond to other leads as they 

arise 

2.2 Prepare for interviews and auditions as required 

2.3 Display a professional attitude and confidence in dealings with 
prospective employers 

2.4 Undertake follow-up required after interviews or auditions 

3. Show initiative in the 
work environment 

3.1 Identify and clarify as required the day-to-day operations of, and 
key personnel in, the workplace 

3.2 Clarify aspects of own role and responsibilities with required 

personnel 

3.3 Demonstrate a professional work ethic 

3.4 Apply a knowledge of applicable performance and cultural 
principles and practices to workplace activities 

3.5 Participate in workplace discussions and meetings in a positive 

and constructive way 

3.6 Demonstrate a capacity to work independently and achieve goals 

with minimal or no supervision 

3.7 Seek feedback on own performance from required personnel and 
incorporate into work activities as required 

3.8 Identify skill gaps and set professional development goals using 
peer and management feedback and self-evaluation 

4. Establish and maintain 

industry networks 

4.1 Participate in applicable networks to assist with finding ongoing 

work 

4.2 Identify and follow appropriate strategies that enhance own 
professional reputation 

4.3 Maximise reputation by circulating current and succinct 
information about own experience 

4.4 Exchange information and ideas with colleagues and industry 
contacts using communication channels 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Seeks feedback from others and self-evaluates to improve own 
performance 

Oral communication  Obtains information using listening and questioning techniques 

 Contributes information and expresses requirements using clear 
language 

Reading  Interprets different and at times complex information related to 
working at a professional level in the creative arts industry 

Writing  Prepares work and career documentation  

Initiative and 
enterprise 

 Reviews current situation and future career and work options, and 
develops strategies that address choice limiting factors 

 Applies and adapts different strategies and resources when identifying 
and gaining work, particularly through networks and contacts  

Self-management  Seeks new challenges and opportunities, and broadens expertise and 
focus  

 Adjusts approaches and presentations to potential clients or employers 

and illustrates a strong understanding of and match with the nature and 
requirements of the role  

 Identifies and follows workplace protocols  

 Seeks to build and maintain an effective online profile as an integral 
part of work and career management  

Teamwork  Builds relationships with people with the knowledge, skills and 
influence to get things done or provide support, building formal and 

informal networks within and beyond immediate work context  

Technology  Uses the internet for research and distributes information electronically 

 Prepares work-related documentation using standard word processing 
applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAIND601 Work professionally in the creative arts 
industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND611 Work professionally 

in the creative arts industry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate professionalism in a creative arts industry workplace on at least one occasion.  

 

In the course of the above, the candidate must: 

 prepare a personal curriculum vitae (CV) and supporting material 

 work collaboratively 

 use industry networks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 performance and cultural principles and practices  

 arts and cultural organisations in Australia and overseas 

 applicable production companies 

 different roles in the creative arts industry 

 technology used to create required documentation and interact with others professionally 

 key aspects of the following in relation to working professionally in the creative arts 
industry: 

 copyright 

 moral rights and intellectual property issues 

 workplace meeting procedures 

 professional attitude. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an environment in which to work professionally 

 interaction with others required to demonstrate the performance evidence 

 technology used to create required documentation and interact with others professionally. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAINN511 Adopt an innovative approach to creating 

production elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to undertake 
research and experiment with techniques and media to achieve innovative effects for sets, 

props or scenic art for productions. It involves identifying needs for new techniques and 
media, researching different ideas and experimenting with techniques and media to create 
innovative production elements. 

The unit applies to those who display a high level of initiative and judgement as they take 
responsibility for facilitating an innovative approach to realising production designs in the 

screen, media, entertainment and events industries. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Innovation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify need for new 

techniques and 
media 

1.1 Analyse design and production elements and determine areas 

where research and experimentation may be appropriate 

1.2 Assess the potential to use new techniques and media to 

maximise the effectiveness of production elements 

1.3 Discuss ideas with required personnel and expand the range of 
ideas and options as a result of input from others 

2. Conduct research 2.1 Undertake research and identify historical, cultural and other 
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ELEMENT PERFORMANCE CRITERIA 

factors that might influence the use of techniques or media 

2.2 Research, adapt and use applicable ideas and approaches from 
others  

2.3 Identify specialists who may be able to contribute to the 

realisation of production elements 

2.4 Maintain references in an accessible form and allow for use by 

other colleagues as required 

2.5 Adapt styles for practical construction and performance needs 
using research material 

3. Experiment with new 

techniques and 
media 

3.1 Coordinate trials and establish the best way to achieve desired 

effects under different lighting conditions  

3.2 Assess results of experimentation, and balance the need for 

creative effectiveness and cost considerations 

3.3 Select, adapt and introduce new materials, tools, equipment and 
technology for the achievement of innovative effects 

3.4 Share information on the results of experimentation and decide 
on the use of techniques and media, taking into account 

problems encountered during trials 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from 
different complex written sources 

Writing  Maintains documentation in relation to research and 

experimentation 

Oral communication  Discusses ideas and solutions 

 Obtains information by listening and questioning 

 Seeks the views and opinions of others 

Self-management  Follows safety procedures 

 Complies with intellectual property and copyright requirements 

Teamwork  Works collaboratively with different personnel to develop 
innovative approaches to creating production elements 

 Responds to and draws on others’ perspectives when evaluating the 

outcome of testing and trials 

 Contributes to creating a climate where people feel comfortable to 
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SKILL DESCRIPTION 

suggest, explore, adapt and adopt new ideas 

Initiative and 
enterprise 

 Tailors and strengthens ideas to suit needs, resources and constraints 
using a combination of lateral and analytical thinking 

Technology  Uses the internet as a research tool 

 Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAINN501 Adopt an innovative approach to creating 

production elements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAINN511 Adopt an innovative 

approach to creating production elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 Create innovative production elements in selected area of expertise for at least one 
production. 

 

In the course of the above, the candidate must: 

 research and experiment with different techniques and media to identify a new technique 

and media in selected area of expertise 

 work collaboratively with required personnel on establishing and refining ideas. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 how the look and feel of production elements contribute to realising the creative vision for 

productions 

 issues and challenges that typically arise when experimenting with techniques and 
materials in selected area of expertise, and strategies to address them 

 innovative and experimental techniques for creating production elements in selected area 

of expertise 

 how lighting affects materials used to create production elements and how to adapt 
techniques to take account of effects of lighting 

 ways of adapting construction methods for different production styles, genres and art 

forms 

 techniques for testing finished and unfinished materials 

 how copyright, moral rights and intellectual property issues affect the process of creating 
production elements 
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 work health and safety and environmental regulations that affect the process of creating 

production elements. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 production elements 

 a work space that allows for experimentation with techniques and materials. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAJWL211 Develop jewellery-making skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic 

jewellery-making techniques to produce fundamental jewellery pieces from simple design 
concepts. It involves researching and understanding jewellery design techniques to produce 
jewellery pieces. 

The unit applies to those who have developed some general design, drawing or craft skills and 
who are now embarking on a career in visual arts. They have little or no experience in 

jewellery-making and work under close supervision and with guidance from others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Jewellery 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare jewellery-making 

materials and workspace 

1.1 Organise collection of jewellery-making equipment, 

tools and materials according to work plan 

1.2 Prepare equipment, tools and materials according to 

procedures for workplace safety, cost control and waste 
minimisation 

1.3 Set up a safe workspace with guidance from required 

personnel  

2. Use and test 
jewellery-making 

2.1 Analyse various jewellery styles and discuss artistic 
approaches with other artists  
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ELEMENT PERFORMANCE CRITERIA 

techniques 2.2 Decide on potential techniques to adopt for own 

jewellery pieces in consultation with other artists 

2.3 Test a range of techniques through experimentation with 
samples, practice pieces or work in progress 

2.4 Apply design principles and techniques to produce 
jewellery pieces  

2.5 Clean and store equipment according to specific needs of 
different items 

2.6 Handle equipment safely and minimise waste throughout 

all processes 

3. Review work to develop 
skills 

3.1 Review own jewellery pieces and note areas for future 
improvement 

3.2 Seek feedback from other artists to identify areas for 
improvement 

3.3 Review different opportunities to build skills  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans a learning process to build own skills 

Reading  Interprets detailed information from familiar procedural documents 
to determine production and safety requirements 

Oral 

Communication 

 Represents ideas clearly for designs and techniques using relevant 
industry language 

 Uses listening and questioning techniques to gain information and 

feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of materials, measure 
dimensions of workspace and art pieces 

Self-management  Follows defined procedures, understands boundaries of own work 
and skill, and seeks clarification and guidance on all issues 

Initiative and 

enterprise 

 Seeks guidance and cooperates with instructions and advice from 
others to achieve best outcomes for own creative work 

 Organises all processes to set up work space, test techniques and 

produce creative work  

 Makes routine decisions using procedures to guide activities 

 Makes decisions about appropriate techniques  
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SKILL DESCRIPTION 

Problem solving  Resolves problems with technique through trial, error and practice 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAJWL201 Develop jewellery-making skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAJWL211 Develop 

jewellery-making skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two different pieces of jewellery. 

 

In the course of the above, the candidate must: 

 utilise different materials and techniques that support own ideas for work 

 document a basic plan to build own jewellery making skills, outlining own selected skill 
development options. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 general features of major styles of jewellery and the work of key practitioners relevant to 
individual area of interest 

 elements and principles of design: fundamental characteristics, primary interrelationships 
and use in jewellery 

 equipment and tools used to produce jewellery: key physical features and uses, cleaning 
techniques and storage requirements 

 general features and use of a basic range of materials and techniques used to produce 

fundamental jewellery 

 typical work space requirements for producing fundamental jewellery and ways of 
organising space and equipment for efficient work operation 

 procedures for working safely with jewellery making materials, tools and equipment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce jewellery 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAJWL311 Produce jewellery 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use a range of combined 

techniques to produce finished jewellery pieces from design concepts which are reviewed and 
adjusted during the work in progress. It involves the planning, design and creation of 
jewellery pieces. 

The unit applies to those still developing their expertise in design and technique. They work 
under supervision but have some independence and use discretion and judgement within 

defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Jewellery 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan jewellery work  1.1 Analyse design techniques for own jewellery pieces in 

consultation with other artists 

1.2 Study historical and contemporary jewellery-making 

practice as a potential source of ideas 

1.3 Confirm ideas for jewellery pieces based on analysis, 
discussion and consideration of requirements 

1.4 Assess jewellery-making techniques through application 
and testing  

1.5 Select techniques that best support ideas for own work 
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ELEMENT PERFORMANCE CRITERIA 

2. Prepare, maintain and store 

jewellery-making materials 

2.1 Organise tools and materials based on the needs of the 

chosen jewellery project 

2.2 Prepare, maintain and dispose of equipment according to 
workplace safety and sustainability requirements 

2.3 Clean and store equipment according to specific needs of 
different items 

3. Create jewellery 3.1 Use and adapt combined jewellery-making techniques to 

create desired effects, considering and applying elements 
and principles of design 

3.2 Review work in progress and make adjustments as 

required 

3.3 Handle equipment, tools and materials safely and 

minimise waste  

3.4 Document work progress for future reference 

3.5 Seek feedback from other artists on technical proficiency 

of work  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Uses clear, specific and industry related terminology to document a 
comprehensive record of production 

Oral 

Communication 

 Represents clear ideas for designs and techniques using relevant 

industry language 

 Uses questioning and active listening techniques to elicit information 
and feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of equipment, tools 
and materials and to measure dimensions of jewellery pieces 

Self-management  Organises all processes to set up work, assess techniques and produce 
creative work  

 Makes routine decisions using defined guidelines 

 Manages own decisions about appropriate techniques 

 Follows defined guidelines for legal, safety and sustainability 
practices 
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SKILL DESCRIPTION 

Teamwork  Seeks the perspective and guidance of others  

 Seeks feedback from peers to enhance future performance 

Problem-solving  Resolves problems promptly as required  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAJWL301 Produce jewellery. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAJWL311 Produce jewellery 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 produce at least two pieces of jewellery combining at least two different ideas. 

 

In the course of the above, the candidate must: 

 explore ideas, techniques and historical and contemporary jewellery-making practice and 

choose techniques to support own work 

 identify and acquire resources required to complete chosen work 

 adapt and use combined jewellery-making techniques that show technical proficiency in 
chosen techniques  

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements when producing jewellery work 

 methods of exploring techniques to achieve different effects in jewellery 

 main aspects of historical and contemporary jewellery-making practice and how they 

inform own design ideas 

 key characteristics and key interrelationships of elements and principles of design, and 
their use in jewellery 

 tools and equipment used to produce jewellery: key physical features and uses, cleaning 

and maintenance techniques and storage requirements 

 physical properties and capabilities of a range of materials and techniques used to produce 
jewellery 

 typical work space requirements for producing jewellery and ways of organising space 
and equipment for efficient work operation 

 procedures for working safely with jewellery materials, tools and equipment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce jewellery 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT211 Develop basic lighting skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to complete basic lighting tasks in a 

range of production contexts. It involves identifying and installing various lighting 
technologies for production. 

The unit applies to those assisting with lighting operations in the screen, media, entertainment 

and events industries. At this level, they are working under the direct supervision of 
experienced lighting technicians and operating equipment at a basic level.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for lighting tasks 1.1 Confirm lighting plans and types of lights required for 
production 

1.2 Sort lights and lighting equipment in preparation for set-up 

1.3 Identify materials to use with different lighting 

components 

1.4 Identify rigging and positioning points and assist with 
rigging lights as required 

2. Complete lighting tasks 2.1 Use lighting desk according to instructions 

2.2 Cut and label lighting gel according to instructions 

2.3 Patch DMX cables under supervision from required 
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ELEMENT PERFORMANCE CRITERIA 

personnel 

2.4 Attach accessories as required 

2.5 Apply safe manual-handling techniques  

2.6 Identify and resolve issues with equipment within scope of 

own responsibility 

2.7 Confirm availability of production equipment at specified 

locations 

2.8 Communicate with required personnel, clients and the 
public regarding lighting tasks 

3. Complete post-production 

tasks 

3.1 Store equipment according to organisational procedures 

3.2 Perform routine check of equipment 

3.3 Report repair and maintenance issues to required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Applies an understanding of scale, lighting symbols and notation 
conventions when interpreting lighting plans 

Oral communication  Obtains information by listening and questioning 

Numeracy  Counts and sorts equipment 

 Uses numerically-based controls on equipment 

 Calculates power loadings (amperage) 

Self-management  Follows safety and workplace procedures 

 Understands and completes main tasks and responsibilities within 

the boundaries of own role 

Teamwork  Works collaboratively to complete lighting tasks 

Planning and 
organising 

 Plans and completes routine tasks 

Problem solving  Recognises and responds to predictable routine problems related to 
own role  

 Seeks assistance when problems are beyond immediate 

responsibilities or experience  

Technology  Operates lighting desks at a basic level 
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Unit Mapping Information 

Supersedes and is equivalent to CUALGT201 Develop basic lighting skills and knowledge. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT211 Develop basic lighting 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete basic lighting tasks for at least two different productions. 

 

In the course of the above, the candidate must: 

 complete tasks safely and according to instructions 

 apply knowledge of key features and purpose of lighting equipment and accessories to 
work activities 

 use lighting terminology correctly when communicating with others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 general scope and potential of lighting operations in different production contexts  

 key aspects of electrical power: 

 watts 

 amps 

 kilowatts 

 general features of lanterns and accessories, DMX cables, RDM and control systems 

 beam angles, throws and the functions of common lamps 

 roles and responsibilities of lighting technicians in different contexts 

 types of automated lights and any special operational requirements, including LED 
lighting 

 standard requirements for storing of lighting equipment 

 work health and safety procedures in relation to handling and operating lighting 
equipment and accessories. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes: 

 access to productions that require lighting. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUALGT311 O perate basic lighting Date this document was generated: 24 November 2023 

 

Approved Page 1800 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUALGT311 Operate basic lighting 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plot, record, modify and operate 

standard lighting cues on lighting consoles typically used in small-scale productions and 
events. It involves preparation, operation, and basic troubleshooting of lighting operations. 

The unit applies to those who carry out basic lighting operations with some discretion and 

judgement and requires broad supervision within an established framework of plans and 
procedures.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for lighting 
operations 

1.1 Confirm individual responsibilities with required personnel 

1.2 Check that working area is clear and properly illuminated 

1.3 Prepare required documentation and equipment  

1.4 Power up materials using safe work practices 

1.5 Test functionality and safety of venue lighting  

1.6 Test lights and accessories to confirm all items are in 
working order 

2. Plot and operate lighting 
cues 

2.1 Test line of sight needed for visual cues during performance 

2.2 Follow standard procedures to record cues as required 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Play and time recorded cues in correct sequence  

2.4 Document recorded lighting as required 

2.5 Make a hard or electronic backup copy of recorded 
information 

2.6 Modify cues according to instructions and update 
documentation as required 

2.7 Establish suitable backup lighting states  

2.8 Check channel inputs and outputs 

2.9 Action cues during shows according to production 

requirements  

3. Conduct basic 
troubleshooting 

3.1 Identify problems with equipment promptly and take action 
as required  

3.2 Liaise with required personnel to identify alternatives if 
faults cannot be rectified before next production deadline 

4. Complete post-show 

procedures 

4.1 Liaise with required personnel to power down and 

disassemble equipment 

4.2 Check hired equipment against inventory before packing  

4.3 Pack equipment and accessories according to safety 

regulations and production requirements 

4.4 Report lost or damaged equipment to required personnel 

4.5 Clean work environment after use  

4.6 Seek feedback from required personnel on own performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views of others to identify ways to improve own 
performance 

Reading  Interprets service documentation and manuals 

Writing  Completes documentation in relation to plotting and operating 
lighting cues using clear language and industry terminology 

Oral 
communication 

 Obtains information by listening and questioning 

Numeracy  Completes simple mathematical calculations and recalls numbers for 
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SKILL DESCRIPTION 

channel selection on lighting desks 

Self-management  Follows workplace protocols and safety procedures 

 Understands and completes main tasks and responsibilities, within the 
boundaries of own role 

 Meets work deadlines 

Teamwork  Works collaboratively with those involved in staging shows or events 

Problem solving  Adopts a methodical and logical approach to completing basic 
lighting tasks 

 Takes responsibility for addressing predictable, and some less 
predictable, problems in basic lighting operations 

Technology   Operates basic digital lighting equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT301 Operate basic lighting. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT311 Operate basic 

lighting 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate basic lighting operations for at least two different productions. 

 

In the course of the above, the candidate must: 

 set up a lighting desk for operation during live performances 

 record and operate standard lighting cues  

 use industry terminology correctly when communicating with others and completing 
workplace records 

 observe protocols for lighting operations 

 work collaboratively with others involved in the production. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 function of a range of controls on standard lighting consoles 

 features and operations (optical and mechanical) of the main types of lanterns used for 

theatrical lighting: 

 flood 

 fresnel 

 lantern accessories 

 parabolic aluminised reflector (PAR) lamps 

 pebble convex (PC) lanterns 

 profile 

 LED lighting and its use in different productions 
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 difference between in and out times in the context of recording and operating standard 

lighting cues 

 digital multiplexing (DMX) distribution techniques, including allocation of channels on 
control desks 

 safe electrical work practices used in lighting operations 

 variations in lighting terminology used for the same function on different control desks. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes: 

 access to live performances where basic lighting equipment and accessories are used. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT312 Repair and maintain lighting equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake basic repairs to and 

maintain lighting equipment and accessories used in the screen, media, entertainment and 
events industries. It involves identifying and resolving technical faults according to safety 
requirements and organisational procedures. 

The unit applies to those who maintain lighting equipment using some discretion and 
judgement and operate under broad supervision within an established framework of plans and 

procedures.  

In some States and Territories of Australia, a restricted electrical licence is required to repair 
and maintain production equipment. Restricted electrical licences allow a person to carry out 

electrical work incidental to a trade. Incidental work may include fault-finding on equipment 
or changing like for like equipment by disconnecting and reconnecting the fixed wiring. It 

does not include any other changes to the fixed wiring. 

Testing and tagging of electrical equipment must be carried out by a person with the required 
certificate of competency in accordance with the performance specifications of: 

 Australian Standard 3760: 200 In-service safety inspection and testing of electrical 
equipment 

 Australian Standard 3002: 1985 Electrical installations - shows and carnivals. 

In some States and Territories a licensed electrician would be required to undertake the tasks 

outlined in Element 2.  

Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 
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ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Undertake routine 
maintenance tasks 

1.1 Clean and maintain equipment according to 
organisational procedures 

1.2 Conduct safety checks on equipment according to 

manufacturer instructions and work health and safety 
(WHS) guidelines 

1.3 Check and replace spares and consumables  

1.4 Confirm production equipment available at specified 
locations 

1.5 Complete required documentation provide copies to 
required personnel 

2. Undertake repair tasks 2.1 Identify faults and follow manufacturer instructions 

and organisational procedures 

2.2 Isolate fault to specific equipment or parts of 

equipment using fault detection procedures 

2.3 Determine nature of repair requirements 

2.4 Tag faulty production equipment according to 

organisational procedures 

2.5 Make minor repairs to faulty equipment according to 

safety requirements and manufacturer instructions  

2.6 Refer complex repairs to technical specialists or 
licensed personnel 

2.7 Discuss faults and repair needs with technical 
specialists using correct terminology 

3. Comply with safety, 

legislative and organisational 
requirements  

3.1 Make simple modifications to equipment using current 

safety measures 

3.2 Complete documentation according to organisational 
procedures and distribute to required personnel  

3.3 Review repair and maintenance activities for 
compliance with legislation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Reading  Interprets service documentation and manuals 

Writing  Completes fault and maintenance reports using clear language and 
industry terminology 

 Tags or labels equipment according to its repair status 

Oral 

communication 

 Obtains information by listening and questioning 

 Uses clear language to contribute information and express 
requirements 

Self-management  Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

 Meets work deadlines 

Teamwork  Works collaboratively with required personnel 

Problem solving  Adopts a methodical and logical approach to completing basic 
repairs to lighting equipment 

 Re-assembles and re-aligns lighting equipment under repair  

 Anticipates and addresses issues that arise while repairing lighting 

equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT302 Repair and maintain lighting equipment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT312 Repair and maintain 

lighting equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 repair and maintain at least two different pieces of lighting equipment. 

 

In the course of the above, the candidate must: 

 use the appropriate tools to undertake routine repairs and maintenance on lighting 
equipment and accessories 

 apply logical fault detection procedures 

 apply health and safety, organisational and legislative requirements when testing and 

maintaining lighting equipment 

 locate required information in service and technical manuals when undertaking repair and 
maintenance tasks. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 LED lighting and its operational functions 

 typical maintenance needs and schedules for commonly used lighting equipment 

 type of cleaning agents to use with different equipment 

 techniques and processes for detecting and repairing common faults in lighting equipment 

 spare parts and sub-assemblies used when repairing and maintaining lighting equipment 

 consequences of not operating and maintaining lighting equipment in optimal condition 

 how the following electrical concepts apply when repairing and maintaining lighting 

equipment: 

 voltage 

 current resistance 

 insulation 
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 power sources (AC/DC) 

 legal and licensing issues that impact on the repair and maintenance of equipment, 
including: 

 role of the restricted electrical licence 

 testing and tagging certification 

 limitations on the type of work that can be undertaken without a licence 

 features of duty of care and public safety issues in relation to the safe use of lighting 
equipment. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes: 

 access to lighting equipment in need of repair and maintenance 

 access to workplace documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT313 Install and test lighting equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, install and test lighting 

equipment for productions in the screen, media and entertainment industries.  

The unit applies to those who work as lighting technicians or lighting assistants. It involves 
the preparation and installation of lighting control systems in various production 

environments. This includes working under supervision and controlling systems and test 
operation of lighting prior to live productions or filming.  

Some productions and outside broadcasts require a qualified gaffer or chief electrician to 
supervise installation of lighting equipment and required power sources. 

Testing and tagging of electrical equipment must be carried out by a person with the required 

certificate of competency according to the performance specifications of: 

 Australian Standard 3760: 2000 In-service safety inspection and testing of electrical 

equipment 

 Australian Standard 3002: 1985 Electrical installations – shows and carnivals. 

In some states and territories, a licensed electrician is required to check the electrical safety of 
lighting equipment. A licensed rigger is required to install some rigging equipment required 

for the installation detailed in this unit.  

Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Determine lighting 

requirements for 
productions 

1.1 Confirm overall lighting requirements with reference to 

lighting documentation and in consultation with 
production personnel 

1.2 Calculate power requirements and confirm power sources 

and locations meet production requirements 

1.3 Identify patching, colour and focus requirements 

according to enterprise procedures 

1.4 Identify and acquire additional equipment or materials 
needed according to enterprise procedures 

2. Prepare lighting equipment 

for installation 

2.1 Confirm lighting equipment is safe and operational 

according to enterprise requirements  

2.2 Identify and address routine faults and repairs  

2.3 Refer complex matters to technical specialists according to 
enterprise procedures 

2.4 Prepare and assemble colour, equipment, lanterns and 

accessories in preparation for installation and 
transportation 

2.5 Prepare extension leads, looms and cables to comply with 
design specifications, enterprise standards and legal 
requirements  

3. Install lighting 3.1 Install rigging and accessories according to legislative and 
enterprise safety requirements  

3.2 Test, install and hang lanterns and accessories according to 

lighting plans, scale and manufacturer’s specifications  

3.3 Install power supplies according to lighting plans, location 
standards, manufacturer’s specifications and safety 

regulations 

3.4 Patch lanterns and accessories according to lighting and 

patch plans  

3.5 Label rated cabling correctly and secure cabling according 
to safety requirements 

3.6 Install lanterns according to lighting plans and artistic 
requirements  

3.7 Check safety of equipment during and after installation 
according to industry practice and legal requirements 

4. Install lighting control 

system 

4.1 Install and configure control desk and peripherals 

according to production requirements and required 
timeframes 

4.2 Run and connect control cables according to safety 

requirements  

4.3 Patch DMX, address fixtures and set fixture modes 
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ELEMENT PERFORMANCE CRITERIA 

according to requirements 

5. Check electrical safety 5.1 Complete installation and testing according to legislative 

and work health and safety (WHS) requirements 

5.2 Check three-phase distribution and power calculations in 
collaboration with licensed electricians as required 

5.3 Check and adjust power supply according to safety 
standards as required  

5.4 Check cables used are correctly rated  

5.5 Check cabling and connectors meet legislative and WHS 
requirements, and seek assistance as required 

6. Test and adjust lighting 6.1 Test lighting, including communication system, control 
desk and peripherals according to industry practice and 
safety requirements 

6.2 Confirm lighting installation meets requirements in 
consultation with production personnel 

6.3 Complete and update lighting documentation as required 

7. Disassemble, package and 
document lighting 
equipment 

7.1 Disassemble and carry lighting equipment and accessories 
in line with safety procedures 

7.2 Clean and safely pack equipment to avoid damage and 

prepare for transport  

7.3 Report and document equipment that is damaged or 

requires maintenance to required production personnel  

7.4 Restore worksite to original or improved condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets various forms of documentation such as complex legislative 
and safety regulations, building specifications, lighting plans, 
production and equipment schedules, and manufacturer specifications 

Writing  Uses clear and specialised industry language in written 
correspondence  

 Records job outcomes legibly and concisely and communicates 

follow-up requirements as required 

Oral  Uses clear and required language to convey information and report 

operational problems  
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SKILL DESCRIPTION 

Communication  Participates in an exchange of information, using listening and 

questioning techniques to clarify and confirm instructions 

Numeracy  Calculates power requirements according to industry protocol and 
information from required personnel 

 Demonstrates ability to operate a colour temperature meter, scale ruler 

and different types of light-measuring devices 

 Enters data accurately into lighting documentation 

Self-management  Accepts responsibility for tasks within boundaries of own role, and 
seeks assistance as required 

 Makes decisions about adjustments to lighting and takes steps to 
ensure installation meets lighting plan, production and safety 

requirements 

Teamwork  Works collaboratively to complete lighting tasks  

 Makes practical suggestions that result in minor modifications to 
lighting plans 

Problem solving  Adopts a logical and methodical approach to safe preparation, 
assembly and testing of equipment  

 Responds to predictable problems related to own role 

 Ensures workplace protocols and procedures, and legal and regulatory 

safety requirements are met in the planning and completion of lighting 
tasks  

Technology  Uses tools and test equipment necessary to install and maintain 
lighting equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT303 Install and test lighting equipment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT313 Install and test 

lighting equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 install and test lighting equipment for at least two different productions. 

 

In the course of the above, the candidate must: 

 determine lighting installation requirements from information in lighting plans 

 check availability and condition of lighting equipment 

 install and disassemble lighting equipment, lanterns and accessories in line with 
production requirements and organisational and safety procedures 

 check power sources at locations are adequate and safe 

 connect inputs to lighting control desks using safety procedures 

 allow adequate time to test and modify lighting equipment and control desks prior to 

production 

 report the need to repair damaged or malfunctioning equipment and accessories in a 
timely fashion 

 produce and adjust documentation throughout process according to organisational 

procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of production personnel involved in lighting operations 

 typical problems with installing and testing lighting equipment and how to resolve them 

 key components of lighting plans, including scale, position and orientation, and how they 
are used when setting up lighting 

 process for hanging lanterns, essential hardware used, and basic principles used, such as 

accommodating key, fill and back light 
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 use of different combinations of lanterns and accessories, and lighting and lighting control 

systems for different types of productions 

 how colours are used in lighting  

 general features of DMX cables, RDM and control systems 

 safety requirements and procedures that apply to the installation of lighting equipment and 
working with electrical power, including manual handling. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a production venue  

 lighting equipment and accessories  

 lighting plans 

 production documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT314 Install and operate follow spots 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to install and operate follow spots for 

productions in the screen, media and entertainment industries.  

The unit applies to those who modify spot cues in response to unexpected movements during 
performances. It involves installing, testing and operating follow spots for use during a live 

production. Follow spot operators work with other members of the team and are typically 
supervised by a senior lighting technician or lighting designer. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Install and test follow 
spots 

1.1 Position follow spots and accessories according to required 
documentation and safety procedures 

1.2 Install and secure spot technical support requirements 
according to procedures and specifications  

1.3 Install manual colour changer correctly and colour according 
to lighting plans 

1.4 Test follow spots to confirm they are operational and 

accessories are in working order, and seek assistance if 
required 

1.5 Focus follow spots and check multiple spots for consistency 
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ELEMENT PERFORMANCE CRITERIA 

of focus and colour temperature 

2. Participate in technical 

or creative 
run-throughs 

2.1 Rehearse technical aspects of production and communicate 

with performers and required personnel as required 

2.2 Prepare and test back-up options in the event of an equipment 
malfunction  

2.3 Plot and run through cues on direction from required 
personnel and according to equipment, sequencing, timing and 

speed requirements  

2.4 Document required equipment deficiencies or technical 
adjustments to equipment and cues, and modify cue sheets as 

required 

2.5 Execute necessary changes according to modifications 

required 

3. Prepare to operate 
follow spots 

3.1 Power up and check follow spots, accessories and dimmer are 
in working order according to procedures 

3.2 Confirm colour changer is operational and emitting colour 

3.3 Confirm final requirements for equipment operation have 
been identified, implemented and documented 

3.4 Check working order of communication equipment and 
back-up system and seek assistance as required 

3.5 Identify and safely rectify minor faults or problems and 
inform required personnel of any ongoing problems 

4. Operate follow spots 4.1 Operate follow spots to meet performance requirements and 
on cue or direction from required personnel or running sheet  

4.2 Synchronise follow spot operation with other lighting and 
staging effects 

4.3 Modify follow spot cues and operation as required to enhance 
performance requirements and for unexpected contingencies  

4.4 Identify and rectify problems safely and according to venue 

procedures, and inform required personnel  

4.5 Identify the need for back-up systems and implement as 

required 

4.6 Recalibrate follow spots after changing lamps as required 

5. Shut down and 
disassemble 

equipment 

5.1 Turn off power to follow spots and dismantle, store or cover 
equipment according to organisational procedures and 

performance requirements 

5.2 Document changes to cue sheets and update and file 

documentation as required according to organisational 
procedures 

5.3 Participate in reviews of overall performance to maximise 

creative outcomes in future productions 



CUALGT314 Install and operate follow spots Date this document was generated: 24 November 2023 

 

Approved Page 1818 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets various forms of documentation, including emergency and 

safety procedures, equipment lists, and manuals   

 Identifies required information in lighting plans and performance 
scripts, sheets and notes 

Writing  Uses clear sequenced language, specific terminology, structure and 
format to record changes and finalise requirements 

Oral 
Communication 

 Uses clear language to convey information and report operational 
problems 

 Participates in an exchange of ideas, opinions and information, 
listening and questioning to clarify and confirm instructions 

Numeracy  Uses documentation and information from required personnel to 
determine equipment, sequencing, timing and speed requirements 

 Calculates and keeps a record of required quantities and location of 
follow spots and accessories 

Self-management  Understands requirements of own role and associated responsibilities  

 Follows established enterprise and venue protocols and procedures in 
performance of tasks  

 Ensures work practices comply with regulatory safety requirements  

Teamwork  Collaborates and cooperates with others to achieve joint outcomes  

 Contributes to review process using communication methods and 
practices  

Problem solving  Organises, installs and checks operation of equipment in logical 
sequences for all stages of production  

 Tests reliability of back-up arrangements and makes rapid decisions 
regarding their implementation 

 Identifies problems and implements logical solutions 

Technology  Uses equipment and associated computer programs and makes 
adjustments that conform to technical and aesthetic changes in 

requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT304 Install and operate follow spots. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT314 Install and operate 

follow spots 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 install and operate follow spots for at least one production. 

 

In the course of the above, the candidate must: 

 set up, operate and power off follow spots and associated equipment safely and 
effectively, according to production documentation, performance requirements, 

organisational instructions and safety procedures 

 collaborate with production team and performers during process, responding to the artistic 
and technical elements of a production, including cues, directions and performance 
requirements, in a timely and efficient manner 

 respond quickly and effectively to changing lighting cues, and sustained and unexpected 

movement by performers during productions 

 identify and rectify follow spot problems during pre-production and production according 
to enterprise procedures and with minimum disruption to work flows 

 inform required personnel of ongoing or complex problems as required 

 produce and adjust documentation throughout process according to organisational 

procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key optical and mechanical features and operations of the main types of lanterns, lamps 
and lantern accessories 

 types and features of follow spots and their accessories, and new technology ground 

control systems for remote control of automated fixtures 

 relationship between follow spot operation and other lighting effects 
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 roles and responsibilities of lighting technicians, lighting assistants and follow spot 

operators in the creative arts industry 

 typical problems with installing and operating follow spots and how to resolve them 

 impact of technology on lighting aspects of production operations 

 features of duty of care for the safety of colleagues and the general public while 
performing follow spot work, especially when on location 

 work health and safety procedures that apply to installing and operating follow spots. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to: 

 production documents 

 follow spots and accessories  

 a production requiring follow spots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. Where personal safety is a 

limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT315 Operate floor electrics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to set and operate a range of floor 

electrics for live productions or performances. It involves testing and operating floor electrics 
in compliance with work health and safety (WHS) requirements. 

The unit applies to those who create specific on-stage effects, which can involve both front 

and backstage lighting facilities based on a lighting plan provided by a supervising senior 
lighting technician or lighting designer.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Test floor electrics 1.1 Prepare floor electrics according to performance or production 
requirements  

1.2 Integrate the operation of floor electrics into the live 
production rehearsals and advise required personnel of issues  

1.3 Plot, record, rehearse and execute cues on direction from 
required personnel 

1.4 Prepare back-up systems in the event of equipment 

malfunction  

1.5 Implement necessary changes to cueing and modify cue sheets 

as required 
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ELEMENT PERFORMANCE CRITERIA 

2. Prepare to operate floor 

electrics 

2.1 Identify, implement and document changes to floor electrics 

operation as required 

2.2 Check working order of communication equipment and 
back-up system  

2.3 Confirm supplies of consumables are adequate for 
performances or productions 

2.4 Set up elements of floor electrics according to safety and 
production requirements and procedures 

2.5 Identify equipment requiring warm-up and turn on at the 

required time 

2.6 Check elements of floor electrics to ensure they are operating 

as required 

2.7 Identify problems or faults promptly and inform personnel as 
required  

2.8 Isolate smoke detectors and check changes to air-conditioning 
as required   

2.9 Check cables are run according to work health and safety 
(WHS) requirements 

3. Operate floor electrics 3.1 Execute floor electrics changes on cue according to 
procedures 

3.2 Check cables for required setting 

3.3 Modify floor electrics cues as required  

3.4 Identify and resolve problems or faults promptly 

3.5 Use back-up systems when required  

4. Shut down and 
disassemble 

equipment 

4.1 Turn off power to floor electrics elements or set to standby as 
required  

4.2 Reset smoke detectors and air-conditioning as required   

4.3 Prepare and position elements of floor electrics 

4.4 Note changes to cue sheets and other documentation, update 
and file according to organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets various forms of documentation, including emergency and 
safety procedures, equipment lists, and manuals 
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SKILL DESCRIPTION 

Writing  Uses clear sequenced language, specific terminology, structure and 
format in written documentation and correspondence  

Oral 
Communication 

 Uses clear language to convey information, express requirements and 
report operational problems 

 Participates in an exchange of information with other technicians and 

designers in a production environment, using listening and 
questioning to clarify and confirm instructions 

Numeracy  Interprets documentation and information from required personnel to 
determine equipment, sequencing, timing and speed requirements 

 Uses basic mathematical formulas to make adjustments to equipment 
and settings 

Self-management  Understands the nature and purpose of own role and associated 
responsibilities 

 Follows workplace safety protocols and procedures 

Teamwork  Collaborates with required personnel on team projects  

Problem solving  Determines task sequence to set and operate floor electrics that meet 
production requirements with assistance and direction from others as 
required  

 Conducts equipment checks according to production and safety 

requirements 

 Identifies and resolves problems during performances  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT305 Operate floor electrics. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT315 Operate floor 

electrics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate floor electrics for at least one production. 

 

In the course of the above, the candidate must: 

 set up, operate and power off floor electrics and associated equipment safely and 
effectively according to production documentation, performance requirements, enterprise 

instructions and safety procedures 

 collaborate with production team, designers and performers  

 respond to the artistic and technical elements of a production, including cues, directions 
and performance requirements, in a timely and efficient manner 

 respond quickly and effectively to unexpected contingencies during performance  

 set, check functionality, and use back-up systems in conjunction with lighting control 

when required  

 identify and rectify problems or faults with elements of floor electrics during 
pre-production and production according to enterprise procedures and with minimum 
disruption to work flows 

 inform required personnel of ongoing or complex problems as required 

 produce and adjust documentation throughout process according to enterprise procedures 
and using required lighting and floor electrics terminology. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of lighting designers and technicians, particularly floor electrics 
operators, in the creative arts industry 



Assessment Requirements for CUALGT315 Operate floor electrics Date this document was generated: 24 November 2023 

 

Approved Page 1826 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 key features and operations of the main types of floor electrics equipment and their uses in 

different production contexts 

 key features of different elements of floor electrics 

 new technology ground control systems for remote control of automated fixtures 

 relationship between floor electrics and other lighting and staging effects 

 impact of technology used in floor electrics on production operations 

 artistic and technical elements of productions described in the performance evidence 

 typical problems that may arise in the context of setting and operating floor electrics and 

strategies to resolve them 

 features of duty of care for the safety of colleagues and the general public while 
performing floor electrics work, especially when on location 

 work health and safety procedures that apply to testing, installing and operating floor 

electrics. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to: 

 a team, to involve and interact with, to reflect the collaborative nature of the technical 
production process 

 industry-standard equipment 

 a venue with the capacity for floor electrics operation 

 floor electrics equipment 

 cueing and other production documentation from which floor electrics are operated  

 a production requiring floor electrics. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 

working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT411 Operate complex lighting 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use the full capabilities of 

contemporary lighting systems in ways that are consistent with the aesthetic vision of 
productions in the screen, media, entertainment and events industries. It involves installing, 
programming and operating lighting consoles with advanced features and fixtures 

The unit applies to those who conduct complex lighting operations, working autonomously in 
a team environment. They may also be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine production 
requirements 

1.1 Review production documentation to establish timelines and 
creative and technical parameters for work 

1.2 Liaise with required personnel to determine scope of lighting 
requirements and production parameters 

1.3 Assess equipment capabilities and deficiencies 

2. Connect and format 
advanced fixtures 

2.1 Check console fixture library to confirm inventory is in 
working order  

2.2 Connect console to advanced fixtures using control protocols 
and according to designer’s control requirements  

2.3 Test the capabilities of advanced fixtures  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Set up soft patch required for productions  

2.5 Format palettes for advanced fixtures according to design 
requirements  

2.6 Maintain electronic and paper plots to take account of 

changes to original set-up 

3. Program consoles  3.1 Assess protocol, program type and connectivity of external 
source material for compatibility with main console 

3.2 Complete required backups of external source material prior 
to transfer to main console 

3.3 Assess source material and determine capabilities of main 

console 

3.4 Set up main console and external device, transfer material and 

check that transfer was successful 

4. Plot and operate cues 4.1 Consult with required personnel to determine the cue types 
and effects required 

4.2 Record cues that include advanced fixture types, standard 
cues and effects within agreed timeframe 

4.3 Create, use and recall palettes 

4.4 Participate in technical rehearsals and discussions to test cues 
and effects  

4.5 Modify cues as required 

4.6 Update cue sheets and other documentation accordingly 

4.7 Operate cues during shows to create the required lighting 

effects 

4.8 Resolve operational problems with lighting with minimal 
disruption to performances 

5. Complete post-show 
procedures 

5.1 Power down and disassemble equipment safely 

5.2 Pack and store equipment and accessories according to safety 
regulations and production requirements 

5.3 Clean and restore work environment to previous condition 

5.4 Contribute to production evaluations and implement 

recommendations 

5.5 Seek feedback from required personnel on own work 
performance and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Seeks the views of others to identify ways to improve own 
performance 

Reading  Interprets production documentation in relation to own duties 

Writing  Prepares and updates workplace documentation 

Oral 

communication 
 Discusses ideas and solutions in relation to lighting operations 

Numeracy  Uses numerical features of lighting desks 

 Completes simple mathematical calculations and memorises 

numbers for channel selection 

 Times cues 

Self-management  Meets work deadlines 

 Follows workplace protocols and safety procedures  

Teamwork  Works collaboratively to determine and complete task requirements 

Problem solving  Adopts a methodical and logical approach to setting up lighting 
equipment, inputting cue data and operating lighting during 

performances 

 Takes responsibility for various issues that may arise in the 
production setting 

Technology  Operates the full range of features of complex lighting consoles 

 Uses standard word processing and spreadsheet applications to 

prepare lighting documentation 

Initiative and 
enterprise 

 Demonstrates a commitment to improvement by contributing to 
evaluations of lighting operations 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT401 Operate complex lighting. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUALGT411  Operate complex lighting Date this document was generated: 24 November 2023 

 

Approved Page 1830 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUALGT411 Operate complex 

lighting 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate complex lighting for at least one production according to requirements. 

 

In the course of the above, the candidate must: 

 record lighting cues to produce a wide range of effects 

 connect and format advanced fixtures to lighting control systems 

 meet work deadlines 

 work collaboratively with others involved in the lighting operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 how lighting effects can be used to express mood in a performance context 

 issues and challenges that typically arise when producing lighting effects to meet design 
concepts, and creative and workable strategies to address them 

 lighting control concepts and advanced fixtures used with lighting systems 

 colour recognition and the range of colour media used to produce lighting effects 

 documentation and backup systems used in conjunction with lighting control 

 basics of electronics and electricity in relation to lighting operations 

 safety requirements related to operating lighting for productions and events. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes: 
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 access to live performances that require complex lighting control systems. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT412 Implement lighting designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement lighting designs for 

screen, media and entertainment productions.  

The unit applies to experienced technicians who apply knowledge of the correlation between 
lighting and the cameras, lenses and stock formats being used in a production. It involves 

planning and installing filler lighting and lights for presenters on location, or work 
collaboratively with a lighting designer who has devised the lighting plan.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan and confirm 
design requirements  

1.1 Discuss lighting designs and plans with required production 
personnel to determine overall production needs 

1.2 Select design options that provide a correct visual 
interpretation of the script and production 

1.3 Confirm availability of lighting equipment and lighting 
accessories to implement different options for lighting effects 

1.4 Use a range of criteria to decide which options are most 

feasible and obtain necessary equipment and accessories 
according to enterprise procedures 

1.5 Provide suggestions to resolve technical and production issues 
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ELEMENT PERFORMANCE CRITERIA 

relating to lighting and effects 

1.6 Seek feedback on ideas from required production 

2. Set up and test lighting 
options 

2.1 Test lighting equipment and accessories using light and 
exposure meters 

2.2 Adjust lighting equipment and lighting accessories as required  

2.3 Patch DMX to fixtures and other DMX transmitters 

2.4 Address fixtures and set fixture modes according to production 

requirements 

2.5 Interpret information readouts and make necessary 
adjustments to achieve desired light quality 

2.6 Consult with required production personnel regarding final 
lighting configuration and inform personnel as required 

3. Participate in technical 

rehearsals 

3.1 Rehearse technical aspects of a production and adjust lighting 

set-up according to production requirements and within 
required timeframes 

3.2 Modify cue sheets and update pre-programmed automated 
systems according to final shooting requirements 

3.3 Amend lighting effects in consultation with required 

production personnel  

3.4 Check required changes to lighting operations are 

implemented and required documentation is completed prior to 
actual production 

3.5 Arrange supervision to maintain continuity of lighting 

throughout the production period 

4. Monitor lighting 
operations during 

productions 

4.1 Check operational aspects of lighting equipment and lighting 
set-up  

4.2 Confirm and record placement of lighting equipment and 
accessories according to legislative and work health and safety 
(WHS) requirements 

4.3 Maintain lighting conditions throughout production 

4.4 Identify basic problems and faults using required test 

equipment and rectify according to organisational and WHS 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets various forms of documentation, including emergency and 
safety procedures, equipment lists, and manuals 

Writing  Uses clear sequenced language, specific terminology, structure and 
format in written documentation and correspondence 

Oral 
Communication 

 Uses clear and language to express requirements and convey required 
changes using language suitable to diverse audiences  

 Uses listening and questioning techniques to seek information and 

confirm understanding 

Numeracy  Completes simple mathematical calculations using a scale ruler 

 Measures and recalculates lighting cues 

 Interprets channel numbers on lighting boards 

 Calculates power requirements, power settings and load requirements 

in response to lighting documentation and information from required 
personnel 

 Enters accurate data into cue sheets and automated systems 

Self-management  Takes personal responsibility for following enterprise requirements 
and regulatory safety practices and procedures in planning and 
completing work  

 Monitors lighting operations and manage required communication 

Teamwork   Selects and uses communication methods and practices to work 
collaboratively to reach creative and technical goals 

Problem solving  Monitors lighting operations and manage required communication 

 Analyses requirements to generate creative ideas 

 Manages decisions relating to lighting effects that meet script, 
technical and creative requirements  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT402 Implement lighting designs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT412 Implement lighting 

designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement lighting designs for at least one performance. 

 

In the course of the above, the candidate must: 

 implement designs that address the creative and technical requirements of productions 
according to production documentation, performance requirements, organisational 

instructions and safety procedures 

 explore options for implementing lighting designs, using a diverse range of techniques to 
create lighting effects  

 operate and interpret information readouts from a colour temperature meter 

 set up and test that lighting options meet creative and technical requirements 

pre-production 

 adjust lighting equipment and accessories safely and effectively during rehearsals and 
productions  

 identify problems and faults in lighting equipment and perform basic maintenance within 
scope of own role 

 collaborate effectively with creative and technical team members  

 produce and adjust documentation throughout process according to organisational 
procedures and using required lighting terminology. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of senior lighting technicians, lighting designers and other 
lighting personnel in the film and television production industry 

 key features and purpose of basic elements of the lighting design process 
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 typical problems and main challenges of installing and testing lighting equipment, and 

ways to resolve them 

 impact of technology on planning and operating lighting for productions 

 key safety requirements and procedures that apply to implementing lighting designs and 
working with lighting equipment 

 key creative and technical components of lighting plans and use of key photographic 

principles and techniques 

 use of key features of lighting equipment and accessories, lighting systems and lighting 
concepts in a lighting plan 

 general features of DMX cables, RDM and control systems 

 attributes of cameras and lenses used in film and television productions and how they can 

be used in lighting designs 

 characteristics of a range of film, tape and digital capture formats 

 properties and behaviour of light and effects on film and television production 

 effect of different light sources, diffusion materials, filters and reflectors on the lighting 
environment 

 range of techniques for creating lighting effects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 locations requiring lighting 

 production documentation 

 lighting equipment, systems and accessories and cameras. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT413 Set up and operate lighting cues and effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to set up a lighting control system and 

use the more complex functions of a console for lighting cues and effects.  

The unit applies to those who record and implement lighting schemas across a diverse range 
of productions. They work collaboratively with lighting designers and directors as part of a 

production team, and as experienced lighting technicians may supervise junior lighting 
technicians.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Connect and format 
control system for 

productions 

1.1 Connect dimmers to control desk or console using control 
protocols 

1.2 Connect to peripheral accessories and control devices, display, 
storage and printing equipment  

1.3 Check system for nature of soft patch from previous 
production according to organisational requirements 

1.4 Integrate geographic, grouping, scaling and use of peripheral 

accessories into the patching process 

1.5 Check dimmer reception of data and operation meets required 

technical parameters of production 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Complete set-up tasks according to work health and safety 

(WHS) requirements 

1.7 Test control systems for overall functionality, and resolve 
problems or escalate as required 

1.8 Establish, connect and test remote controls for required 
production personnel  

2. Plot and operate 

advanced cue types 

2.1 Liaise with required production personnel regarding 

production elements, lighting capabilities and cue types 

2.2 Make the elements required for the cue type available, and 
record them 

2.3 Demonstrate cue types to required production personnel and 
modify cues and required documentation  

3. Plot and operate effects 3.1 Discuss types of effects required and the console capacity to 

produce them with required production personnel 

3.2 Use the effects menu, demonstrating effects to colleagues as 

required 

3.3 Identify and record the sequence of steps needed to achieve 
chosen effect  

3.4 Demonstrate effects to required production personnel, make 
modifications to effects and documentation and rehearse with 

required items and personnel 

4. Maintain lighting 
control system during 
production 

4.1 Check operational aspects of lighting console, lighting cues 
and effects, and back-up system are correctly prepared 
according to WHS requirements 

4.2 Maintain lighting cues and effects throughout production to 
meet creative and technical requirements 

4.3 Identify lighting problems and faults promptly and according 
to WHS requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets relevant documentation to determine and plan 
requirements 

Writing  Uses clear and specialised language, specific terminology and 
structure and format in written communications 
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SKILL DESCRIPTION 

Oral 

Communication 

 Uses clear and required language to express requirements, provide 
clear verbal and non-verbal cues, and brief colleagues on lighting 

cues and effects 

 Participates in an exchange of information and ideas using listening 
and questioning techniques 

Numeracy  Calculates technical requirements  

 Measures and tests lighting control system components 

 Interprets numbers for channel selections 

 Enters accurate data into cue sheets and automated systems 

Self-management  Understands nature and purpose of own role and associated 

responsibilities  

 Follows workplace safety protocols and procedures and enterprise 
requirements 

 Identifies solutions to problems quickly and proactively 

 Implements decisions within scope of responsibility 

Teamwork   Selects and uses communication methods and works collaboratively 
with others  

Planning and 
organising 

 Adopts a systematic approach to planning and implementing tasks 
required to set up and operate a complex lighting control system 

 Plans for and uses a variety of colour media in lighting 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT403 Set up and operate lighting cues and effects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUALGT413 Set up and operate lighting  cues and effectsDate this document was generated: 24 November 
2023 

 

Approved Page 1840 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUALGT413 Set up and operate 

lighting cues and effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate lighting cues and effects for at least one live production. 

 

In the course of the above, the candidate must: 

 explore options for implementing lighting cues and effects, using a diverse range of 
techniques, and operating and interpreting production, creative and technical information 

 set up, record and operate lighting cues and effects using the full range of console features 

safely and effectively according to production documentation, performance requirements, 
organisational instructions and safety procedures 

 test lighting cues and effects and associated equipment are prepared and operational 
pre-production 

 make decisions about lighting operations quickly and effectively  

 observe dimmer control protocols during production, including those related to advanced 
features 

 identify problems and faults in equipment and operations prior to and during production 
and resolve in a timely and safe manner within scope of own role 

 collaborate effectively with creative and technical team members  

 produce and adjust documentation throughout the process according to enterprise 
procedures.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features and purpose of basic elements of the lighting design process and their impact 
on the set-up of lighting control systems 

 advanced features and effects associated with different lighting systems 
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 optical and mechanical features and operations of the main types of lanterns and lantern 

accessories  

 use of different combinations of lanterns and accessories, and lighting and lighting control 
systems for different types of production cues and effects 

 lighting control concepts used in various lighting systems 

 operational parameters of automated lighting and lighting effects accessories  

 safety requirements and procedures that apply to operating lighting cues and effects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 lighting equipment including range of dimmers, peripheral accessories, control devices, 
and control desks or consoles 

 a production venue. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT511 Realise lighting designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement lighting designs and 

supervise lighting operations for productions in the screen, media, entertainment and events 
industries. It involves planning and implementing lighting designs for various live 
productions.  

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they supervise lighting operations through the three phases of pre-production, production 

and post-production. 

In some States and Territories of Australia, a restricted electrical licence is required to repair 
and maintain production equipment. Restricted electrical licences allow a person to carry out 

electrical work incidental to a trade. Incidental work may include fault-finding on equipment 
or changing like for like equipment by disconnecting and reconnecting the fixed wiring. It 

does not include any other changes to the fixed wiring. 

Testing and tagging of electrical equipment must be carried out by a person with the required 
certificate of competency in accordance with the performance specifications of: 

 Australian Standard 3760: 200 In-service safety inspection and testing of electrical 
equipment 

 Australian Standard 3002: 1985 Electrical installations - shows and carnivals.  

 

 Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 
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ELEMENT PERFORMANCE CRITERIA 

outcomes. demonstrate achievement of the element. 

1. Plan and implement lighting 

designs 

1.1 Analyse lighting designs and production schedules 

and determine overall lighting requirements 

1.2 Identify factors to be taken into account in planning 
the implementation of lighting designs with required 

personnel 

1.3 Incorporate innovative approaches to lighting 

technology and lighting effects in plan 

1.4 Develop contingency plans to minimise impact of 
unexpected technical difficulties  

1.5 Create plans to monitor progress of design approaches 
in consultation with required personnel 

1.6 Develop and document a work plan for realising 
lighting designs  

2. Organise resources 2.1 Develop realistic expenditure estimates that conform 

to budget allocations  

2.2 Obtain required resources according to organisational 
procedures 

2.3 Identify and resolve potential budget overruns  

2.4 Organise crew in line with industry award guidelines 

2.5 Organise the services of licensed personnel as 
required 

3. Supervise pre-production 
lighting operations 

3.1 Brief crew members on work plans and allocate 
responsibilities  

3.2 Lead focussing and plotting sessions and monitor 
progress on meeting lighting design requirements 

3.3 Supervise the safe bump in of lighting department 

3.4 Identify and respond to problems promptly in 
consultation with required personnel 

3.5 Implement contingency plans as required  

3.6 Update and distribute workplace documentation 

promptly 

3.7 Supervise lighting operations during technical 
rehearsals and make adjustments and backups as 

required  

4. Supervise production and 
post-production lighting 

operations 

4.1 Monitor lighting operations and resolve problems as 
required 

4.2 Supervise scheduled maintenance of lighting 
equipment and accessories 

4.3 Communicate effectively with key production 
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ELEMENT PERFORMANCE CRITERIA 

personnel at all times 

4.4 Supervise the safe bump out of lighting department 

4.5 Involve crew members in evaluations of lighting 
operations and modify procedures as required 

4.6 Contribute to evaluations of productions and 
implement recommendations  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Demonstrates comprehension of written material relating to the 
realisation of lighting designs 

Writing  Produces written material relating to the realisation of lighting 
designs 

Oral communication  Seeks feedback in a proactive manner 

 Uses clear language to communicate effectively with others and 
contribute information and express requirements 

Numeracy  Performs budget calculations 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Manages time efficiently to meet work deadlines 

 Follows workplace protocols and safety procedures 

 Reviews progress against goals, adjusting plans and resources to 
cope with contingencies 

Teamwork  Recognises and applies communication protocols  

 Builds rapport in order to establish effective work relationships  

 Takes a leadership role when realising lighting designs 

 Reflects on feedback from others to improve future work 

Planning and 
organising 

 Manages work activities and communication with personnel 

 Resolves issues leveraging technical knowledge and experience 

 Applies innovative approaches to enhance work practices and 
outcomes  

Technology  Uses standard word processing and spreadsheet applications to 
prepare lighting documentation 
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Unit Mapping Information 

Supersedes and is equivalent to CUALGT501 Realise lighting designs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT511 Realise lighting 

designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and supervise the implementation of lighting designs for at least one production or 
event. 

 

In the course of the above, the candidate must: 

 document a work plan for implementing the lighting designs, that include contingency 

strategies 

 apply effective problem solving techniques to the realisation of lighting designs 

 work collaboratively with lighting and production team when planning and realising 
lighting designs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for planning work when realising lighting designs 

 ways to address issues and challenges that typically arise when realising lighting designs 

 safety requirements relevant to installing and operating lighting for productions and events 

 industry trends and developments that impact on lighting operations 

 where to source lighting equipment and accessories 

 how to use lighting design specifications to realise a range of lighting effects 

 use of lighting equipment and accessories to achieve different lighting effects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 lighting designs and productions that require the implementation of lighting designs. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT512 Manage installation of lighting systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the installation and set-up of 

equipment and systems required to implement lighting designs for productions in the screen, 
media, entertainment and events industries. It involves organising lighting resources and 
supervising the installation process for lighting in live production environments. 

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they plan, organise and manage resources needed to install lighting systems in venues.  

In some States and Territories of Australia, a restricted electrical licence is required to repair 
and maintain production equipment. Restricted electrical licences allow a person to carry out 
electrical work incidental to a trade. Incidental work may include fault-finding on equipment 

or changing like for like equipment by disconnecting and reconnecting the fixed wiring. It 
does not include any other changes to the fixed wiring. 

Testing and tagging of electrical equipment must be carried out by a person with the required 
certificate of competency in accordance with the performance specifications of: 

 Australian Standard 3760: 200 In-service safety inspection and testing of electrical 

equipment 

 Australian Standard 3002: 1985 Electrical installations - shows and carnivals.  

 

Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Plan installation of 

lighting systems 

1.1 Confirm lighting requirements in consultation with required 

personnel 

1.2 Conduct site or venue inspections to identify issues to be 
incorporated into planning of lighting installation and 

operations 

1.3 Plan lighting control systems according to requirements 

outlined in production documentation 

1.4 Create a list of resources needed to develop lighting control 
systems that meet production requirements 

1.5 Develop contingency plans to minimise impact of unexpected 
technical difficulties 

1.6 Perform job safety analysis of tasks according to health and 
safety requirements  

1.7 Develop and document a work plan for installing lighting 

systems according to requirements 

2. Organise resources 2.1 Develop realistic expenditure estimates that conform to budget 
allocations 

2.2 Obtain required resources according to organisational 
procedures 

2.3 Identify and resolve potential budget overruns  

2.4 Organise crew in line with industry award guidelines 

2.5 Organise the services of licensed personnel as required 

3. Supervise the 

installation process 

3.1 Supervise the connection of control systems  

3.2 Monitor progress of lighting system installation against work 
plans and implement contingency plans as required  

3.3 Confirm all work activities comply with health and safety 

requirements 

3.4 Test aspects of lighting system installation on a regular basis 

3.5 Identify faults in lighting equipment and accessories  

3.6 Review finished installation with required personnel and make 
adjustments as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Reading  Interprets lighting design plans and specifications 

 Demonstrates comprehension of written material relating to the 
realisation of lighting designs 

Writing  Produces written material relating to the realisation of lighting 
designs 

Oral communication  Uses clear language to communicate effectively with others 

Numeracy  Performs budget calculations 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Follows workplace protocols and safety procedures 

 Manages time efficiently to meet work deadlines 

Teamwork  Establishes and maintains effective work relationships 

 Leads the installation of lighting systems in a proactive manner 

Planning and 

organising 

 Manages work activities and communication with personnel 

 Resolves issues, leveraging technical knowledge and experience 

Initiative and 
enterprise 

 Applies innovative approaches to enhance work practices and 
outcomes 

Technology  Uses standard word processing and spreadsheet applications to 
prepare lighting documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT502 Manage installation of lighting systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT512 Manage installation 

of lighting systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and supervise the installation of a lighting system for at least one production or event. 

 

In the course of the above, the candidate must: 

 document a work plan for implementing the lighting designs, that include contingency 
strategies 

 apply effective problem-solving techniques to the process of installing lighting systems 

 work collaboratively with lighting and production team during the planning and 

installation process 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for planning work when installing lighting systems into venues 

 ways to address issues and challenges that typically arise when installing lighting systems 

 safety requirements when installing lighting systems for productions and events 

 industry trends and developments that impact on lighting operations 

 features of lighting control systems that include DMX control systems 

 where to source lighting equipment and accessories 

 use of lighting equipment and accessories to achieve different lighting effects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 venues where lighting systems need to be installed for productions 

 workplace documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT513 Manage lighting operations for outdoor events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, install and manage the operation 

of lighting systems at outdoor events, where factors such as weather conditions can 
significantly affect operations. 

The unit applies to those who display a high level of initiative and judgement as they take 

responsibility for ensuring the quality of lighting at productions and events held outdoors. It 
involves the planning, supervision and installation of lighting technologies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan lighting for 
outdoor events 

1.1 Determine lighting requirements in consultation with required 
personnel and according to production documentation  

1.2 Review regulations that affect the design of outdoor lighting 
systems, in consideration of environmental and insurance 

requirements 

1.3 Assess venues or sites to identify availability of power and 
other issues, and plan for contingencies 

1.4 Perform a job safety analysis of tasks and incorporate health 
and safety considerations into overall planning 

1.5 Develop schedules of outdoor lighting system requirements, 
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ELEMENT PERFORMANCE CRITERIA 

paying special attention to additional infrastructure and 

equipment requirements  

1.6 Reach agreement on final configuration of outdoor lighting 
systems 

2. Install lighting 

systems for outdoor 
events 

2.1 Complete checks to ensure availability of all resources prior to 

installation 

2.2 Supervise the connection of control systems  

2.3 Monitor progress of lighting system installation against work 
plans  

2.4 Implement contingency plans as required to ensure that 

production deadlines are met  

2.5 Confirm all work activities comply with health and safety 

requirements 

2.6 Test aspects of lighting system installation regularly to check 
that required lighting effects can be achieved 

2.7 Use the services of licensed personnel to complete specialised 
work as required  

2.8 Liaise with required personnel during installation as required 

2.9 Review finished installation with required personnel, and adjust 
as required 

3.Monitor outdoor 
lighting operations  

3.1 Monitor quality of lighting and take action to rectify problems 
as required 

3.2 Communicate effectively with colleagues regarding lighting 

installation processes 

3.3 Evaluate outdoor lighting operations with required personnel 
and note areas for future improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from complex written sources 

Writing  Prepares and maintains workplace documentation 

Oral communication  Obtains information by listening and questioning 

 Uses clear language to contribute information and express 

requirements 
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SKILL DESCRIPTION 

Numeracy  Performs calculations and takes measurements when developing 
lighting system specifications 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Demonstrates a commitment to improving own work performance  

 Manages time efficiently to meet work deadlines 

Teamwork  Builds rapport and establishes effective work relationships 

 Recognises and applies communication protocols 

Initiative and 

enterprise 

 Manages work activities and communication with personnel 

 Resolves issues, leveraging technical knowledge and experience 

Technology  Uses standard word processing and spreadsheet applications to 
prepare lighting documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT503 Manage lighting operations for outdoor events. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT513 Manage lighting 

operations for outdoor events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the installation and operation of lighting operations for at least one outdoor event 
according to production requirements. 

 

In the course of the above, the candidate must: 

 develop specifications for lighting systems that meet production requirements in an 

outdoor setting 

 work collaboratively with others in planning and managing lighting operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 lighting equipment and accessories to achieve different lighting effects 

 work health and safety issues and hazards associated with operating lighting equipment 
outdoors, and ways of responding to them 

 legal, regulatory and environmental issues that impact on operating lighting in outdoor 
venues 

 impact of different types of outdoor sites on electricity provision 

 issues and challenges that typically arise when managing lighting operations for outdoor 
events and strategies to address them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 an outdoor venue and lighting and staging equipment suitable for outdoor use 

 workplace documentation.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALGT514 Develop lighting designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret creative briefs and develop 

lighting designs for screen, media and entertainment productions. It involves the creation and 
implementation of lighting design concepts for various production formats. 

The unit applies to those who create lighting designs that reflect the style and mood of 

productions. They work closely with directors, directors of photography (DOPs), production 
designers, technical producers and costume designers. On major productions, lighting 

designers manage the work and safety of a team of lighting assistants and technicians, lighting 
console operators, and electricians – and therefore, have responsibility for all aspects of 
lighting operations. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Lighting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine lighting 

requirements 

1.1 Analyse performance outlines or scripts to determine required 

lighting design concepts 

1.2 Participate in preliminary concept meetings with required 
personnel to discuss lighting options and requirements 

1.3 Identify factors that may determine and affect lighting design 

1.4 Access and prepare required documentation and brief lighting 

team on requirements  
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ELEMENT PERFORMANCE CRITERIA 

2. Research lighting 

design concepts and 
technologies 

2.1 Identify and source references that may inform the design 

process 

2.2 Analyse sources and references in context of design project 

2.3 Evaluate impacts and potential of new and emerging 

technologies to inform the design 

2.4 Obtain materials to develop initial design concepts 

3. Evaluate lighting design 

ideas 

3.1 Generate and provide creative solutions to technical lighting 

issues 

3.2 Discuss ideas and collaborate with required personnel 

3.3 Analyse ideas for implications on cost and time, technical 

feasibility, and their suitability for brief 

3.4 Provide strategic lighting information that enhances 

production outcomes 

4. Develop and document 
lighting designs 

4.1 Consult with required personnel during the development of 
designs 

4.2 Collaborate with required personnel to achieve consistent 
artistic interpretation 

4.3 Evaluate and select approach according to budget, research 

findings and ongoing reflection and discussion 

4.4 Use initial concepts as the basis for developing lighting 

designs within the required timeframe and according to 
budget, schedule, and WHS requirements 

4.5 Complete documentation according to production 

requirements and organisational procedures 

5. Finalise lighting design 5.1 Present draft lighting plans and specifications to required 
personnel in a required format and within required timeframes 

5.2 Participate in initial and ongoing evaluation of draft designs 

5.3 Negotiate and agree to modifications to designs and undertake 
necessary amendments 

5.4 Agree to final designs and produce documentation  

5.5 Present final design, plans and specifications to required 

personnel and confirm all production requirements have been 
met 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets a broad range of information and requirements in a variety 
of written forms  

Writing  Prepares written documentation of work  

Oral 
Communication 

 Uses clear language to contribute information, express requirements 
and make presentations to diverse audiences, and in different 

environments 

 Uses listening and questioning skills to discuss scope and objectives 
of the work with key others 

Numeracy  Calculates requirements, timeframes and cost of lighting design 

 Demonstrates understanding of numerical budgetary and time 

constraints 

Self-management  Complies with regulatory safety procedures in planning and 
developing lighting designs 

 Provides strategic improvements to production outcomes  

Teamwork   Selects and uses communication methods and practices to build 

rapport and establish effective work relationships with production 
personnel and team members  

 Plays a lead role in collaboration and consultation to achieve a 
shared understanding of artistic objectives 

 Participates in evaluation processes, negotiates agreement and 

presents final designs 

Planning and 
organising 

 Organises, plans and sequences own workload to conceive and 
develop lighting designs, and manages required communication 

Problem solving  Uses analysis and research to establish decision making criteria  

 Selects concept that matches established criteria and constraints for 
final design development  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUALGT504 Develop lighting designs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALGT514 Develop lighting 

designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop creative lighting designs for at least one production. 

 

In the course of the above, the candidate must: 

 use research to enhance interpretation and adaptation of design concepts when developing 
lighting design 

 generate a range of creative responses to lighting design brief based on research and 

collaboration 

 facilitate the design process with lighting team members and production personnel 

 develop detailed documentation, including costs of lighting design from initial idea to 
realisation. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of lighting design within the overall artistic direction of a production 

 key features and purpose of creative and technical elements of the lighting design process, 
and their impact during various phases of the production process 

 principles of script break-down as they relate to lighting design  

 formats for documenting lighting design 

 current and emerging technologies available to lighting designers 

 construction methods and implementation issues associated with realisation of lighting 
designs 

 typical issues, problems and challenges of developing lighting designs and strategies to 

resolve them 
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 relationship between different design elements such as costume, sets, lighting, props and 

sound 

 work health and safety (WHS) legislation and regulations as they apply to lighting design 
and production. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performance outlines and/or scripts on which designs can be based 

 reference sources and materials relating to lighting design. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP211 Incorporate technology into music making 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore the use of technology in 

music making and use technology to create musical pieces.  

The unit applies to those who work in a range of music production environments and who use 
music technology as a tool for their music making. This music can be used in the music, 

screen, media, entertainment and other industries.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to incorporate 
technology into 
music making 

1.1 Use information sources to identify artists, musical genres and 
styles that incorporate music technology and discuss with required 
personnel 

1.2 Develop and record creative and technical goals for music making 

1.3 Confirm technical and creative purpose of musical piece to be 

developed with required personnel 

1.4 Agree on deadline and format for final presentation of musical 
piece with required personnel 

1.5 Develop and refine own ideas for making music using technology 
in line with confirmed purpose of musical piece 

1.6 Identify and select instruments and electronic music making tools 
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ELEMENT PERFORMANCE CRITERIA 

required for musical piece 

2. Create music using 

technology 

2.1 Test range of ways for producing and combining sounds to achieve 

music making goals 

2.2 Organise musical elements into musical piece using music making 
technology according to creative and technical goals 

2.3 Listen to work in progress with required personnel and seek 
feedback against creative and technical goals 

2.4 Incorporate feedback and adjust musical piece as required 

3. Present and review 
music 

3.1 Present musical piece in required format by agreed deadline 

3.2 Seek feedback from required personnel 

3.3 Identify and develop ways to improve own music making skills 
according to feedback received 

3.4 Evaluate effectiveness of technology used in music making 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own skills and knowledge using identified strategies 

Oral communication  Participates in discussions using terminology required for audience 

 Gathers important information and feedback by listening to others  

Planning and 
organising 

 Defines timeframes and plans routine tasks 

Self-management  Takes responsibility for outcomes related to decisions made on 
suitability of instrumentation 

Teamwork  Collaborates with others and shares information and ideas 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP201 Incorporate technology into music making. 
 



CUAMCP211 Incorporate technology into music making Date this document was generated: 24 November 2023 

 

Approved Page 1865 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP211 Incorporate 

technology into music making 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use music making technology to create at least one working version of a musical piece for 
a specific purpose. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 production elements in music that can be created using technology 

 process for applying technology to music making in a range of productions and 
environments 

 roles of required personnel involved in music making process 

 information sources that can be used to identify and explore artists, musical genres and 

styles 

 key features of music production software, including digital audio workstations, that can 
be used in making music  

 range and scope of common instruments that can be used for music making 

 key features of electronic music making tools and materials 

 techniques for using electronic music making tools  

 materials and communication skills to gather feedback to inform evaluation practices 

 process for organising musical elements into a musical piece 

 file formats used for presenting music. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 industry-standard music production technology and equipment  

 source material and audio loops that have been recorded and created to a professional 
standard 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP311 Create simple musical compositions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create simple musical compositions, 

which may include songs or musical pieces. 

The unit applies to those who are songwriters, musicians and music producers. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to compose 
song or musical piece 

1.1 Confirm purpose of song or musical piece to be composed in 
consultation with required personnel 

1.2 Select musical styles, elements, forms and structures suited to 
purpose of song or musical piece 

1.3 Select instruments, playing techniques or technologies suited to 

purpose of song or musical piece  

1.4 Discuss and agree on convention and format for final presentation 

of song or musical piece with required personnel 

2. Compose melodies 2.1 Apply standard melody conventions to song or musical piece  

2.2 Identify climax points, harmonies and intervals to be used in song 

or musical piece 

2.3 Align lyrics with starting points, climaxes and cadence points of 
song melody as required 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Use chord progressions and sequences in melody that suit style 

and mood of song or musical piece 

2.5 Confirm melody is rhythmically coherent and appropriate rhythm 
patterns are used for style and mood of song or musical piece 

2.6 Test and manipulate musical elements using aural techniques and 
creativity 

2.7 Assess level of difficulty and register of melody and match them 
to characteristics of musical style used in song or musical piece 

3. Review composition 3.1 Evaluate and adjust own work according to composition 
requirements 

3.2 Seek feedback on work in progress from required personnel and 
refine composition as required 

3.3 Discuss use of aural perception skills with required personnel and 
identify strategies to improve compositional outcomes 

4. Finalise composition 4.1 Apply copyright notice to composition according to requirements 

4.2 Present compositions in agreed format and within required 
timeframe 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Works within time signature of musical piece 

 Identifies and uses numeric value of notes according to time signature 

Oral communication  Discusses compositional requirements using language and features 
required for audience 

 Obtains information and clarification by listening and questioning 

Writing  Prepares and records compositions according to requirements 

Planning and 

organising 
 Plans and completes own tasks in a logical and efficient sequence 

Teamwork  Collaborates with others to explore ideas and concepts, seek 
feedback, and reach agreement 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMCP301 Compose simple songs or musical pieces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP311 Create simple 

musical compositions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compose at least two different simple songs or musical pieces according to agreed 
requirements. 

 

In the course of the above, the candidate must: 

 use musical elements and melody conventions suited to composition type 

 apply critical listening and aural perception skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 conventional and unconventional musical styles, forms and structures 

 chord progressions and sequences in melody, and application to different musical styles 

and moods 

 scope and capacity of instruments used for developing compositions 

 aural techniques used when composing musical pieces and songs 

 process for composing melodies 

 techniques for using technology to present musical works for submission and feedback 

 copyright requirements when composing songs and musical pieces, including required 
format 

 communication skills to gather feedback to inform evaluation practices 

 issues and challenges that typically arise in the context of composing songs or musical 

pieces and strategies for resolving them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard equipment and tools used for composing and presenting songs or 

musical pieces 

 instruments required to demonstrate performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP312 Write song lyrics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to write song lyrics for a range of styles, 

genres and purposes.  

The unit applies to those who apply their understanding of musical styles, song structures, 
copyright and royalties to song writing. They may work alone, or in collaboration with others, 

and write lyrics for music which has already been composed or which will form the basis of a 
music composition.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify lyric writing 
requirements 

1.1 Confirm musical style of song requiring lyrics 

1.2 Determine purpose of lyrics to be written in consultation with 

required personnel 

1.3 Determine suitable cultural and stylistic contexts to suit purpose 

of song 

1.4 Agree on collaborative arrangements with composers and 
performers as required 

1.5 Agree on conventions, formats and timeframe for final 
presentation of song lyrics in consultation with required personnel 

2. Develop lyrical 2.1 Generate and document ideas that suit purpose and musical style 
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ELEMENT PERFORMANCE CRITERIA 

elements of song using own creativity and lyric writing resources 

2.2 Develop message of song using different writing techniques and 
rhyme patterns that convey required meaning, mood and effect 

2.3 Align lyrics with starting points, climaxes and cadence points of 

song melody 

2.4 Share work in progress with required personnel and use feedback 

to adjust work as required 

3. Finalise and present 
lyrics 

3.1 Present lyrics in agreed format and within required timeframe 

3.2 Review process for writing lyrics and note areas for future 
improvement 

3.3 Address copyright and intellectual property requirements that 
apply to lyrics  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Uses clear language and terminology 

Reading  Identifies and confirms musical requirements by evaluating and 
reviewing texts 

 Evaluates and integrates information and ideas 

Writing  Records notes in format required for personal use 

Self-management  Plans and completes own tasks in a logical and efficient sequence 

 Identifies opportunities for improvement by reviewing and evaluating 
results of song writing decisions 

Teamwork  Reaches agreement and discusses feedback by collaborating with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP302 Write song lyrics. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP312 Write song lyrics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 write lyrics for at least four songs in two different musical styles. 

 

In the course of the above, the candidate must: 

 apply copyright processes to song writing activities  

 apply knowledge of song structures and formats. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 aspects of music literacy, including: 

 musical styles 

 song structures and formats 

 standard melody conventions 

 basic composition processes and notation 

 common lyric writing techniques, including: 

 meter 

 rhyme 

 story telling 

 process for collaborating with performers and recording personnel 

 lyric writing resources and procedures for accessing resources 

 information relating to copyright matters, including: 

 royalty entitlements relating to: 

 streaming 

 self-publishing 

 sale of recordings 
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 broadcasting, including radio, internet and television 

 using songs in movies, such as royalties from sale of soundtrack album 

 role of Australasian Performing Rights Association (APRA) 

 sharing song royalties, such as with other band members or collaborators 

 formatting requirements for copyright notices, including: 

 copyright symbol, followed by copyright owner name and year of first publication 

 for sound recordings, letter P (for phonogram) in a circle or in brackets 

 typical conventions and formats used to present song lyrics. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 lyric writing resources required to write and present song lyrics 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP313 Create simple musical pieces using music 

technology 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and use electronic media 
and computer-based technology to create simple musical pieces. 

The unit applies to those who use knowledge of musical styles, elements and structures to 
create musical pieces, using music technology as the primary development tool. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to create simple 
musical piece using 

music technology 

1.1 Determine purpose of musical piece to be developed and agree on 
timeframe for delivery with required personnel 

1.2 Investigate features of software applications and music 
technology and determine use for own musical piece 

1.3 Select musical styles, elements, forms and structures to suit 

purpose of musical piece 

1.4 Select different instruments, sounds and effects to suit style of 

musical piece 

1.5 Identify standard melody conventions to be used in musical piece 

2. Develop simple musical 
piece using music 

2.1 Organise musical elements into working version of a musical 
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ELEMENT PERFORMANCE CRITERIA 

technology piece using music technology and maintaining style of music 

2.2 Use a range of digital audio workstation features to safely develop 
working version of a musical piece 

2.2 Share work in progress with required personnel and seek feedback 

on creative and technical aspects of musical piece 

2.3 Incorporate feedback into musical piece 

3. Finalise musical work 3.1 Save and store relevant software project file according to 

specifications  

3.2 Export finalised musical work according to file specifications 

3.3 Apply copyright notice to finalised musical work as required 

3.4 Present musical piece within required timeframe 

4. Evaluate own musical 
work 

4.1 Assess development of music creation techniques and ideas by 
comparing finalised work with initial work 

4.2 Discuss feedback from musical work with required personnel 

4.3 Identify strategies for improving own skills in creating music 

using music technology 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in verbal exchanges of ideas and solutions 

Reading  Identifies musical requirements and purpose of music making using 
required texts 

Writing  Evaluates and integrates information and constructs required notation 

 Conveys mood, tone and pace by employing different writing 

techniques  

Initiative and 

enterprise 
 Generates innovative approaches to music creation using practice and 

experimentation 

Planning and 
organising 

 Plans timeframes according to requirements 

Self-management  Plans and completes own tasks in a logical and efficient sequence 

Teamwork  Shares ideas and concepts, and seeks feedback by collaborating with 
others 
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SKILL DESCRIPTION 

Technology  Creates music using identified digital technologies and media 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP303 Develop simple musical pieces using electronic 
media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP313 Create simple 

musical pieces using music technology 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two simple musical pieces using music technology according to different 
briefs. 

 

In the course of the above, the candidate must: 

 use musical techniques and conventions to match each work to its purpose 

 use a digital audio workstation to create a musical piece 

 discuss work with others and use feedback to improve musical pieces  

 use processes to protect copyright.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 industry-standard music technology for creating music, including features of: 

 software tools and applications, including digital audio workstations 

 hardware 

 electronic media 

 processes for using music technology to create music 

 conventional musical styles, forms and structures and how they are used to create different 
effects 

 communication skills to gather feedback to inform evaluation practices 

 requirements for copyright notices, including name of songwriter and/or composer, and 

year of first publication 

 issues and challenges that typically arise in the context of developing music using music 
technology and strategies for resolving them 

 safe practices for listening and using a computer and keyboard for long periods of time. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry standard music technology used to create musical works 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP411 Develop techniques for arranging music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to rework an existing composition into a 

different instrumental or vocal grouping to produce a musically distinctive sound, according 
to an arrangement brief. 

The unit applies to those who apply well developed skills in aural imagination, aural 

perception and harmony to arrange music in any genre. They may help structure 
compositions, write versions of songs for performance, recording and publication, provide 

charts for rhythm sections, and add original musical elements to final arrangements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to arrange 

music 

1.1 Clarify scope of music arrangement brief and timelines with client 

1.2 Consult people with required expertise and identify factors that 
may impact on approach to arranging music 

1.3 Brief others involved in music arrangement project as required 

1.4 Prepare plan for completing work in line with requirements of 
brief and prepare an agreement reflecting work to be completed as 

required 

1.5 Determine arranging convention required for the musical style  

1.6 Generate and document musical ideas and starting points for 
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ELEMENT PERFORMANCE CRITERIA 

arrangement and test options for realising them 

1.7 Discuss and refine ideas with required personnel  

2. Arrange music 2.1 Adapt and organise musical elements into working versions of 
arrangement, applying different techniques 

2.2 Share work in progress with required personnel and seek feedback 

on creative and technical aspects of arrangement 

2.3 Use music technology as required according to arrangement brief 

2.4 Listen to arrangement being produced, rehearsed or played, and 
make required adjustments according to arrangement brief 

2.5 Incorporate ideas and feedback into final arrangement 

2.6 Obtain copyright clearances and address issues regarding 
intellectual property rights as required according requirements 

3. Present and evaluate 

music arrangements 

3.1 Present arrangement in required format by agreed deadline 

according to arrangement brief and agreement requirements 

3.2 Identify criteria to measure success of own arrangement 

3.3 Evaluate own work and identify areas for future improvement 

3.4 Discuss feedback on arrangement with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Alters ideas by reflecting on past approach and feedback received  

Oral communication  Obtains information, views and opinions through listening and 
questioning 

 Participates in discussions using language and terminology required 

for audience and environment 

Reading  Evaluates and integrates information and ideas 

Writing  Documents plans and ideas for music arrangement projects  

Planning and 

organising 
 Plans, prioritises and implements tasks 

Teamwork  Collaborates with others on tasks 

Technology  Uses required music technology and software 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMCP401 Develop techniques for arranging music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP411 Develop techniques 

for arranging music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 arrange at least three musical pieces in response to different briefs. 

 

In the course of the above, the candidate must: 

 discuss requirements for selected pieces  

 prepare a work plan 

 work with others involved in creating, performing and evaluating music arrangements 

 meet timelines agreed with required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 arranging techniques that can be used to manipulate musical elements and achieve 
musically distinctive pieces 

 process for obtaining copyright clearance and issues that may arise regarding copyright 

and intellectual property in relation to arranging music 

 ways that musical elements can be reworked for different types of compositions 

 factors that may impact on the approach taken to arranging music 

 work plans and how they apply to arranging music 

 different arranging conventions used for varying musical styles 

 contracts and negotiation techniques applicable to the process of arranging music 

 features of music technology and software used for arranging music 

 ways that musical information is conveyed by different systems of notation 

 formats and conventions used for recording and presenting musical arrangements 

 strategies to receive feedback and evaluate work for improvement 
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 challenges that typically arise in the context of arranging music strategies for overcoming 

challenges. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard software, hardware and audio equipment used for arranging music  

 written music or audio recordings required for selected musical styles 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP412 Compose musical pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply imagination and perception 

skills to compose a range of musical pieces. 

The unit applies to those who create music in any genre for a wide range of ensemble, band 
and solo performances in a range of contexts. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to compose 

musical pieces  

1.1 Consult personnel with required expertise and identify factors that 

may impact on approach to composition of music 

1.2 Generate a range of musical ideas and starting points, and test 
options for realising them 

1.3 Discuss and refine musical ideas with required personnel 

1.4 Select basic structural elements for achieving desired effect of 

musical piece 

2. Create musical pieces 2.1 Organise musical elements into working versions of musical 
piece, applying a range of compositional techniques 

2.2 Share work in progress with required personnel and seek feedback 
on creative and technical aspects of creation 

2.3 Incorporate feedback and suggestions into composition according 
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ELEMENT PERFORMANCE CRITERIA 

to composition requirements 

2.4 Listen to rehearsal of composition and make required adjustments 
according to composition requirements 

2.5 Apply copyright notice to composition according to requirements 

3. Finalise and evaluate 

own musical 
compositions 

3.1 Present composition in required format and within required 

timeframe 

3.2 Identify criteria to measure success of own composition 

3.3 Evaluate own work and identify areas for future improvement 

3.4 Discuss composition feedback with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves approach using reflection on past approach and feedback 
received 

Oral communication  Clarifies own comprehension using listening and questioning skills 

 Participates in discussion using required musical terminology  

Reading  Interprets and analyses complex texts 

 Evaluates and integrates information and ideas to construct measuring 

criteria to determine success of meeting requirements 

Writing  Documents plans and ideas for music projects  

 Records composition using notations and conventions in required 
format 

Initiative and 
enterprise 

 Generates new and innovative approaches and ideas using aural skills 
and creativity 

Planning and 
organising 

 Plans and prioritises a range of tasks to meet required timeframes 

Problem solving  Decides on ideas for implementation by considering a range of 
factors  

Teamwork  Collaborates with others and shares information and ideas 

Technology  Uses required music technology and software  
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Unit Mapping Information 

Supersedes and is equivalent to CUAMCP402 Develop techniques for composing music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP412 Compose musical 

pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compose at least three musical pieces in at least two different musical styles. 

 

In the course of the above, the candidate must: 

 discuss requirements and document plans for selected pieces with required personnel  

 work with others involved in creating and evaluating the compositions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 composition techniques used when composing musical pieces  

approaches to composing music and factors that may impact on approach taken  

processes for organising musical elements for different purposes and types of musical 

pieces 

 copyright requirements relating to composing music, including required format 

 key features of music technology and software used for composing music  

 types of notation systems used to convey musical information 

 formats used for presenting musical compositions  

 communication skills to gather feedback to inform evaluation practices 

 issues and challenges that typically arise in the context of composing music and strategies 
for overcoming them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 different instruments required for selected musical styles 

 software, hardware and audio equipment used for composing and presenting music 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP511 Compose music using music technology 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate ideas for and compose a 

range of musical pieces using music technology, music equipment and software. 

The unit applies to those who apply well developed skills in aural perception and harmony 
and who use technology-based equipment and software to create music. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to create 

musical pieces using 
music technology 

1.1 Clarify scope of brief with required personnel and negotiate 

contract as required  

1.2 Analyse recordings of music composed by others using electronic 
media and generate ideas in relation to own composition 

1.3 Brief other people involved in composition project as required 

1.4 Test different musical ideas and starting points using features of 

electronic media and software and test options for realising them 

1.5 Investigate potential of basic structural elements for achieving 
desired effect in musical piece and refine ideas with required 

personnel 

1.6 Prepare a plan for completing work in line with requirements of 

brief 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Identify criteria for measuring success of own composition 

2. Create musical pieces 

using music 
technology 

2.1 Organise musical elements into working versions of musical piece 

using equipment safely  

2.2 Apply different compositional and digital audio workstation 
techniques to musical elements 

2.3 Listen to work in progress with required personnel and seek 
feedback on creative and technical aspects of musical piece 

2.4 Adjust composition as required 

2.5 Incorporate ideas and suggestions into final composition  

2.6 Apply copyright notice to musical piece according to industry 

procedures 

3. Present and evaluate 
own musical 

compositions 

3.1 Save, export and present musical piece in required file format and 
within required timeframe 

3.2 Compare work against existing compositions and assess 
development of techniques and ideas 

3.3 Seek feedback on composition from required personnel and 
identify strategies for improving own skills in composing music 
using electronic media 

3.4 Apply copyright notice to finalised musical work as required 

3.5 Present musical piece within required timeframe 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves ideas using reflection on past approach and feedback 
received  

 Keeps up to date with technologies that can be used to compose 

music 

Oral communication  Explains information to others and clarifies own comprehension 
using listening and questioning skills 

Reading  Determines requirements by interpreting and analysing complex texts 

Writing  Documents plans and ideas for composition project in required format 

Initiative and 

enterprise 
 Generates new and innovative approaches and ideas using creativity 

and evaluation of information from various sources 
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SKILL DESCRIPTION 

Planning and 

organising 
 Plans, prioritises and implements a range of tasks to meet 

requirements 

Problem solving  Decides on ideas for implementation by considering a range of 
factors  

Technology  Uses electronic media to support music composition 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP501 Compose music using electronic media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP511 Compose music using 

music technology 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compose at least three musical pieces using electronic media, in response to different 
briefs. 

 

In the course of the above, the candidate must: 

 discuss compositional requirements and apply well developed aural skills to 

compositional process  

 use a range of electronic media and software tools for composing music 

 collaborate with others involved in creating and evaluating own compositions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features and formats of compositional briefs  

 information to include in plans for composition projects 

 basic structural elements used in musical pieces 

 compositional techniques and musical elements used for different styles of musical pieces 

 features of a range of electronic media and software tools for composing music, including 
digital audio workstations  

 file formats used for electronic compositions, including those used for exports and final 

mixes 

 factors that may impact on incorporating electronic media when composing music 

 copyright processes and issues associated with composing music 

 safe practices for using electronic media, including those relating to: 

 duration of use 

 ergonomics 
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 regular breaks 

 communication skills to gather feedback to inform evaluation practices 

 issues and challenges that typically arise in the context of composing music using 
electronic media and strategies for overcoming them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard software, hardware and audio equipment used for composing music 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP512 Compose music for screen 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply music composition skills and 

create music that synchronises with sequences in screen productions.  

The unit applies to those who write music for varied purposes, including to create mood, 
reinforce genre and historical period, and complement action sequences within tight timelines. 

Composers work closely with producers, directors, sound recordists and post-production 
personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to create music 
for screen production 

1.1 Consult with required personnel to clarify screen music 
composition brief and negotiate an agreement establishing 

timelines, milestones and outcomes against brief 

1.2 Research and document any copyright, royalty and licensing 

requirements  

1.3 Research style and other aspects of music required for content and 
storyline of screen production as required 

1.4 Map musical events and durations using a shot list and consult 
with director to determine which film shots require theme and 

incidental music 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Establish a routine with required personnel to view film shots and 

identify implications for composition 

1.6 Brief others involved in composition project as required 

1.7 Prepare plan and organise resources for completing work in line 

with established requirements of brief 

1.8 Generate musical ideas and starting points, and test options for 

realising them 

1.9 Investigate potential of basic structural elements for achieving 
desired effect and refine ideas with required personnel 

2. Create and orchestrate 

music for screen 
production 

2.1 Organise musical elements into working versions of theme and 

incidental music 

2.2 Orchestrate sound and themes suited to context of each sequence 

and confirm musical continuity through whole soundtrack 

2.3 Identify suitable personnel to perform live music for soundtrack 
as required 

2.4 Share work in progress with required personnel and seek feedback 
on creative and technical aspects of composition 

2.5 Incorporate ideas and feedback into final composition 

2.6 Collaborate with required personnel in compiling final music 
soundtrack 

3. Evaluate work 3.1 Seek and discuss feedback on composition and soundtrack 
compilation process with required personnel 

3.2 Evaluate music soundtrack in meeting production requirements 

and planned outcomes 

3.3 Provide feedback to team members on their performance as 
required 

3.4 Evaluate own role in operations and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Analyses durations of time and sequence  

Oral communication  Uses clear language and terminology  

 Listens and responds to feedback in a professional dialogue 

Reading  Researches and evaluates different styles and aspects of music 
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SKILL DESCRIPTION 

Writing  Records work plan and approach in required language and format 

Initiative and 

enterprise 
 Generates new and innovative approaches and ideas using creativity 

and evaluation of information from various sources 

Planning and 
organising 

 Plans and prioritises range of routine and non-routine tasks to meet 
required timeframes 

Problem solving  Decides on preferred ideas for implementation by considering a range 
of factors 

Teamwork  Collaborates with others on tasks 

Technology  Sources and manages information, and supports creative processes 
using digital technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP502 Compose music for screen. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP512 Compose music for 

screen 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compose at least two music soundtracks for different screen productions according to job 
briefs. 

 

In the course of the above, the candidate must: 

 interpret screen music briefs and film shot lists 

 document plans for screen composition projects  

 discuss compositional requirements and work collaboratively with required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles of personnel who a composer is likely to consult with when working on screen music 

compositions  

 strategies to collaborate with a range of creative personnel 

 compositional techniques and considerations when creating music for screen productions 

 contents of a screen music composition brief and production values for screen music 
briefs 

 hardware and software tools and packages and other resources for composing music 

 copyright, royalty and licensing issues relevant to writing music for screen productions 

 theme and incidental music and their role in screen productions 

 communication skills to gather feedback to inform evaluation practices 

 issues and challenges that typically arise in the context of composing theme and incidental 

music for screen productions and ways to resolve them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 screen productions requiring music to be composed 

 software, hardware and audio equipment used for composing music for a screen 

production 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP513 Prepare compositions for publishing and 

performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge to prepare compositions for publishing or 
performance. 

The unit applies to those who work with publishing house editors or publish their own 
musical works. They are usually working digitally, using notation software, or using 
print-based scores. It also applies to individuals who prepare scores for performance.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish music 

composition 
requirements 

1.1 Clarify music publishing or performance brief in consultation 

with required personnel 

1.2 Negotiate agreement with required personnel establishing 
timelines, milestones and outcomes against brief  

1.3 Obtain material and resources needed to prepare music for 
publishing or performance in consultation with required personnel 

2. Prepare music for 

publishing or 
performance 

2.1 Produce clear notation of individual parts of music using software 

applications or manual notation  

2.2 Adjust work for particular instruments, including range, tone and 
balance 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Transcribe music from audio sources 

2.4 Set down work using methods and conventions required for the 
context and musical style, and according to requirements of brief  

2.5 Proof notated music and confirm consistency in the spelling of 

rhythmic, harmonic and melodic notation 

2.6 Resolve issues with music sources using advice from specialists 

as required, including copyright clearances and intellectual 
property rights 

2.7 Discuss work in progress with required personnel, and incorporate 

feedback 

3. Present and review 
work 

3.1 Finalise and present work in the required format by agreed 
deadline 

3.2 Seek feedback from required personnel on process used to prepare 
music for publishing or performance 

3.3 Evaluate own work and identify areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in a verbal exchange of ideas by listening and questioning 

Reading  Checks own texts for accuracy and against requirements of briefs 

Writing  Records work plan and approach in language and format required for 
area of specialisation 

Planning and 

organising 

 Plans and prioritises a range of routine and non-routine tasks 

 Plans timeframes according to requirements 

Self-management  Follows accepted communication practices and protocols in 
negotiations 

 Confirms and clarifies role requirements with required personnel 

 Identifies, confirms and applies copyright requirements 

Technology  Uses digital technologies to source and manage information and 
support creative processes 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMCP503 Prepare compositions for publishing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP513 Prepare 

compositions for publishing and performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare at least two compositions for publishing or performance according to different 
briefs, including at least one composition that has at least two parts. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 publisher or client requirements for notating music 

 types of material and other resources required to prepare music for publication or 
performance 

 protocols and conventions for notating and editing music for publication or performance 

 features of software tools and packages and other resources that are required for notating 

and transcribing music for publication or performance 

 file formats used for publishing music 

 copyright clearances and intellectual property rights processes, and issues that can arise 
when preparing compositions for publishing or performance  

 communication practices and protocols in negotiations  

 communication skills to gather feedback to inform evaluation practices and skill 

improvement 

 issues and challenges that typically arise in the context of preparing compositions for 
publishing or performance and strategies for overcoming them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 printed scores or recorded performances 

 industry-standard tools and software used for notating music and preparing a composition 
for publishing. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP611 Extend techniques for arranging music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to extend skills in arranging music for 

any music genre and refine skills through the setting of professional development goals. 

The unit applies to those who apply commitment and high-level skills in aural imagination, 
melodic and harmonic development, instrumentation and orchestration and who extend the 

range of music arranging briefs to which they can competently respond. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish goals and 
prepare to arrange 
music 

1.1 Evaluate and discuss factors that contribute to excellence in music 
arranging 

1.2 Listen to and evaluate recordings of own compositions and work 

of master composers and arrangers, and identify techniques that 
could be applied to own practice 

1.3 Cultivate relationships that will enhance own professional practice 
using networking strategies 

1.4 Identify and document professional development goals based on 

critical analysis of previous work, and establish criteria for 
monitoring and evaluating own skill development 

1.5 Devise practice plan that incorporates professional development 
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ELEMENT PERFORMANCE CRITERIA 

goals 

2. Arrange music 2.1 Establish requirements of music arranging brief with required 

personnel 

2.2 Generate musical ideas and starting points in response to brief and 
test options for realising them 

2.3 Organise musical elements into working versions of musical 
piece, applying different arranging techniques 

2.4 Share work in progress with required personnel and refine own 
ideas using creative and technical feedback 

3. Finalise arrangement 3.1 Listen to arrangement and adjust as required according to 

arrangement brief 

3.2 Incorporate ideas and feedback into final arrangement 

3.3 Obtain copyright clearances and address intellectual property 

rights according to requirements 

3.4 Present arrangement in required format by agreed deadline 

4. Review skill 

development 

4.1 Critically review own arrangement and identify areas for future 

improvement 

4.2 Evaluate level of improvement in own arranging techniques 
against agreed criteria 

4.3 Seek feedback on arrangement from others and incorporate their 
suggestions into own future professional development strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves ideas using reflection on approach and feedback received  

Oral communication  Uses language and terminology required for audience and environment  

 Obtains information and clarifies understanding using listening and 
questioning 

 Comprehends aural resources and extracts information required for 

own work 

Initiative and 
enterprise 

 Develops new and innovative ideas through practice and creativity  

 Enhances skills using different strategies and approaches 

Planning and  Plans and prioritises a range of routine and non-routine  
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SKILL DESCRIPTION 

organising 

Self-management  Follows accepted communication practices and protocols 

Teamwork  Conveys and elicits information by collaborating with others 

Technology  Uses required music technology and software 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP601 Extend techniques for arranging music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP611 Extend techniques 

for arranging music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 arrange at least three musical pieces that demonstrate advanced skills in arranging 
techniques, in response to different briefs. 

 

In the course of the above, the candidate must: 

 practise, plan and monitor progress in own professional skill development. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that contribute to excellence in music arranging 

 criteria that can be used to measure skill development 

 different techniques used to arrange music 

 process for organising musical elements into working versions of a musical piece 

 methods for using music technology and software to arrange music 

 accepted communication practices and protocols for building networks and collaborating 

with others 

 communication skills to gather feedback to inform evaluation practices and extend 
techniques 

 development goals relating to extending techniques for arranging music, including seeking 

arranging work that extends own creative practice 

 documentation and monitoring requirements for professional development goals 

 requirements and processes for obtaining required copyright clearances and copyright and 
intellectual property rights issues that can arise when arranging music 

 issues and challenges that typically arise in the context of extending techniques for 

arranging music and strategies for overcoming them.  
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard software, hardware and audio equipment used for arranging music 

 interaction with others required to demonstrate the performance evidence 

 scores or audio recordings required for candidate’s selected musical styles. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP612 Extend techniques for composing music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to extend music composition skills in 

any music genre and refine skills through the setting of professional development goals. 

The unit applies to those who apply commitment and high-level skills in aural imagination, 
melodic development, instrumentation and orchestration to extend the range of compositional 

briefs to which they can competently respond.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish goals and 
prepare to compose 
music 

1.1 Evaluate and discuss factors that contribute to excellence in music 
composition 

1.2 Listen to and evaluate recordings of master composers and 

identify techniques that could be applied to own practice 

1.3 Cultivate relationships that enhance own professional practice 

using networking strategies 

1.4 Identify and document professional development goals for 
refining composition techniques based on critical analysis of 

previous work 

1.5 Establish criteria for monitoring and evaluating own skill 

development according to professional development goals 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Devise and implement a practice plan that incorporates 

development goals 

2. Compose music using 
advanced techniques 

2.1 Establish requirements of compositional brief with required 
personnel 

2.2 Generate musical ideas and starting points in response to brief, 

and test options for realising them 

2.3 Organise musical elements into working versions of musical piece 

using different compositional techniques  

2.4 Apply required copyright notice to the composition according to 
requirements 

3. Finalise composition 3.1 Share work in progress with required personnel and refine ideas 
using creative and technical feedback 

3.2 Review composition during rehearsal or in final mix form and 

adjust as required according to brief requirements 

3.3 Present composition in required format and within agreed 

timeframe according to brief requirements 

4. Review own skill 
development 

4.1 Compare work against previous compositions to assess 
development of own techniques and skills 

4.2 Evaluate level of improvement in own compositional techniques 

against agreed criteria 

4.3 Discuss composition with required personnel and use feedback to 

develop improvement strategies for future compositions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Self-directs learning, actively designing and refining interpretations of 
brief based on feedback and personal evaluation 

Oral communication  Participates in discussions using clear language and terminology 

 Asks questions, listens and responds to feedback in a professional 

dialogue 

Writing  Records personal plan and approach in logical format 

Initiative and 

enterprise 
 Identifies and develops new and innovative ideas through practice and 

testing of options 

Planning and  Plans and prioritises a range of routine and non-routine tasks required 
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SKILL DESCRIPTION 

organising to achieve goals 

 Applies timeframes according to schedule requirements 

Self-management  Follows accepted communication practices and protocols  

Teamwork  Conveys and elicits information and gains feedback 

 Collaborates with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMCP602 Extend techniques for composing music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP612 Extend techniques 

for composing music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compose at least three musical pieces that demonstrate advanced skills in compositional 
techniques, in response to different compositional briefs. 

 

In the course of the above, the candidate must: 

 plan and monitor progress in own professional skill development 

 network with others in the industry to develop relationships 

 evaluate own compositions and seek and use feedback from others to extend 

compositional skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors and techniques that contribute to excellence in music composition  

 music and compositional elements and other criteria that is used to measure skill 
development 

 different compositional techniques and how they can be applied to different musical styles 
and genres 

 copyright notice requirements and processes when composing musical pieces 

 methods for using different technologies and software when composing and presenting 
musical pieces 

 accepted communication practices and protocols for building networks and collaborating 
with others  

 communication skills to gather feedback to inform evaluation practices and extend 
compositional skills 

 development goals relating to extending techniques for composing music  
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 documentation and monitoring requirements for professional development goals 

 issues and challenges that typically arise in the context of extending techniques for 
composing music and strategies for overcoming them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required for selected musical styles 

 industry-standard software, hardware and audio equipment used for composing and 

presenting musical pieces 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMGT411 Manage distribution of music and associated 

products 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the distribution of music in 
both physical and digital formats, as well as products associated with the music. This includes 

promotion of music and the distribution of any income from sales of music and associated 
products. 

The unit applies to those who are responsible for managing the process of distributing music 

and merchandise associated with an artist or act. This includes artists, musical publishers, 
digital distributors and aggregators in association with independent labels, as well as those 

who work in record companies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for distribution 

of music and associated 
products 

1.1 Determine range of music and products to be distributed 

1.2 Research and identify suitable traditional or new distribution 
models for music and associated products 

1.3 Communicate different distribution models to required personnel 
and agree on preferred model 

1.4 Confirm distribution agreement requirements with required 

personnel 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Establish contract and distribution agreement, and agree on and 

communicate rights and obligations to all parties 

1.6 Develop strategies for implementing distribution model in line 
with distribution agreement  

2. Distribute music and 

associated products 

2.1 Implement selected distribution model and arrange supply of 

music and associated products in required format 

2.2 Contribute to promotion of music and associated products using 

a range of media and according to distribution agreement 

2.3 Document and maintain records of distributed music and 
associated products according to workplace procedures 

2.4 Distribute income generated from music and products in line 
with contractual agreements and according to workplace 

procedures 

3. Evaluate distribution 
model 

3.1 Assess impact and effectiveness of selected distribution model 
according to agreed targets 

3.2 Evaluate cost and time benefits of selected distribution model 
against different distribution models 

3.3 Revise distribution strategy as required in consultation with 

required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Analyses mathematical information embedded in documents 

 Uses mathematical formulas to calculate effectiveness of distribution 

against time durations and expenditure 

Oral communication  Explains ideas and requirements clearly, and listens for important 
information 

 Uses plain language when gathering and giving information and 
asking questions  

Reading  Interprets information in complex texts 

Writing  Develops material for a specific audience, using required vocabulary 
and structure 

 Compiles and maintains records in required format 

Planning and  Plans and sequences complex tasks and workload 

 Defines timeframes according to schedule requirements 
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SKILL DESCRIPTION 

organising 

Problem solving  Applies problem solving processes to evaluate options and determine 
solutions 

Self-management  Follows accepted consultation and communication practices 

Technology  Uses required technologies to distribute music and products, and to 
maintain and analyse information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMGT401 Manage distribution of music and associated 

products. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMGT411 Manage distribution 

of music and associated products 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage at least one digital distribution of music, and one physical distribution of an 
associated product. 

 

In the course of the above, the candidate must: 

 research and discuss models for distribution of music and associated products, including 

digital and physical models 

 evaluate effectiveness of distribution processes 

 revise distribution strategy in consultation with required personnel 

 work with others involved in the distribution of music and associated products. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 traditional and new models for digital and physical distribution of music and associated 
products 

 key features and terms of distribution agreements, including: 

 rights of the parties 

 fees 

 required timeframes 

 contractual rights and obligations of parties in music distribution agreements, including 
copyright and royalty or streaming income 

 strategies to evaluate the effectiveness of distribution models 

 processes for distributing income from sale of music in line with contractual agreements 

 issues and challenges that typically arise in the context of managing the distribution of 

music and associated products, and methods for resolving them 



Assessment Requirements for CUAMGT411 Manage distribution of music and associated productsDate this document was generated: 24 
November 2023 

 

Approved Page 1922 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 techniques for promoting music and associated products using a range of media  

 workplace procedures for documenting and maintaining records of distributed music and 
associated products, including those relating to: 

 formatting records 

 storing and retrieving records 

 distributing income from sales of music and products, including streaming income. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 music and associated products to distribute 

 interaction with others for the purpose of demonstrating the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMGT412 Administer music publishing income 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to calculate, collect and distribute music 

publishing income. It involves monitoring and reporting on the use of published work. 

The unit applies to those who operate as music publishers, employees of collection societies 
and artist managers. Collection societies, such as the Australasian Performing Rights 

Association (APRA), collect licence fees for the use of music by broadcasters and other 
entities, and distribute them as royalties to music copyright holders. These include 

songwriters, composers and music publishing companies.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish publishing 

agreement and 
royalties 

1.1 Confirm musical work to be published with creator of work or 

copyright owner 

1.2 Discuss and confirm terms and conditions of publishing 

agreement with creator of work or copyright owner 

1.3 Notify collection societies of publishing agreement and selected 
musical work to be published 

1.4 Negotiate and confirm royalties due from the use of published 
work on behalf of creator of work or copyright owner  

1.5 Confirm that royalty negotiations reflect the commercial stature of 
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ELEMENT PERFORMANCE CRITERIA 

work 

2. Collect and disperse 

publishing income 

2.1 Report use of published work according to established workplace 

procedures of relevant agencies 

2.2 Calculate royalties and apportion income in line with publishing 
agreement, copyright legislation and collection society agreements 

using required software 

2.3 Distribute royalties to creator of work or copyright owner in line 

with publishing agreement 

3. Finalise distribution of 
publishing income  

3.1 Implement ongoing strategy to monitor and report on the use of 
published work 

3.2 Build profile of published work to increase reported usage 

3.3 Negotiate with required personnel to protect use of published 
works internationally 

3.4 Update files reporting on use of published work regularly and 
systematically according to established workplace procedures 

3.5 File new published work and notify required agencies within 
required timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculate percentages, quantities, and income and royalty ratios using 
mathematical equations 

 Comprehends financial requirements and applies formulas within 
financial management software 

Oral communication  Participates in a verbal exchange of ideas and elicits the views of 
others by listening and questioning 

 Uses industry related terminology required for audience and 

environment 

Reading  Interprets complex textual information to determine and adhere to 

income requirements 

Planning and 

organising 
 Plans and sequences complex tasks and workload 

Problem solving  Applies problem solving processes to evaluate option and inform the 
development of strategy 
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SKILL DESCRIPTION 

Self-management  Identifies and responds to protocols of own and other organisations 

 Follows accepted consultation and communication practices 

Technology  Uses technologies and software to maintain and analyse information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMGT402 Administer music publishing income. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMGT412 Administer music 

publishing income 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 calculate, collect and distribute publishing income to creator or copyright owner on two 
occasions according to different publishing briefs. 

 

In the course of the above, the candidate must: 

 analyse publishing agreements 

 update and maintain records for the administration of music publishing income. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright legislation as it relates to licensing, publishing and royalties 

 revenue structures in the music industry and types of royalty income due to composers 

and songwriters 

 methods for calculating and distributing publishing income 

 key features of software used to calculate royalties and apportion publishing income 

 rights and obligations of publishers and originators of published works 

 role and functions of national and international music industry collection societies 

 methods for monitoring use of published works, and how this information is used 

 key features, requirements and terminology used in publishing agreements 

 organisational procedures for reporting on the use of published works, including those 
relating to: 

 formatting reports 

 distributing publishing income 

 issues and challenges that typically arise in the context of administering publishing 
income and strategies for overcoming them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 copyright and licensing legislation required to demonstrate the performance evidence 

 industry-standard software required for administering music publishing income  

 interaction with others for the purpose of demonstrating the performance evidence 

 collection society agreements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMGT413 Manage licensing and assignment of works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit covers the skills and knowledge required to manage the use of material in a 

publisher’s catalogue to prospective clients, and negotiate licensing and assignment of rights 
agreements with clients who want to use this material for their own purposes.  

The unit applies to those who create and manage their own artwork, those who work for 

music publishing companies, and artist managers performing this role on behalf of artists.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Promote work to 
potential clients 

1.1 Identify and assess marketing opportunities for listed work  

1.2 Plan and agree on strategy to promote listed work and creators of 
work with required personnel 

1.3 Identify users of publicly performed music and compile a list of 
potential clients in consultation with required personnel 

1.4 Pitch material to potential client according to strategy 

1.5 Respond to requests for information from potential clients on 
listed work 

2. Negotiate licensing and 
assignment contracts 

2.1 Confirm that licensing of rights in work has been agreed by 
copyright owner  

2.2 Discuss and confirm terms and conditions of required contract 
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ELEMENT PERFORMANCE CRITERIA 

with required personnel 

2.3 Liaise with personnel responsible for drawing up contract and 
confirm contract reflects agreed terms and conditions 

2.4 Confirm required contract with client is free of conflicting claims 

or license already granted or pending 

2.5 Respond to queries from all parties during licensing negotiation 

and resolve disputes as required 

2.6 Confirm required contract is understood by all parties and 
delivered within agreed timeframe 

3. Finalise licensing and 

assignment contracts 

3.1 Confirm contract complies with licensing policy and royalty 

obligations in the required jurisdiction 

3.2 Check files are updated for currency and accuracy of recording 

and reporting of royalty receipts and payments, according to 
established workplace procedures and within required timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Interprets mathematical information embedded in texts 

Oral communication  Articulates clearly and employs listening and questioning skills 

 Uses specific language and industry terminology required for audience 
and environment 

Planning and 
organising 

 Plans timeframes according to schedule requirements 

Problem solving  Gathers and analyses required information to inform development of 

strategy 

 Applies problem solving strategies to identify risks and determine 
solutions 

Self-management  Plans and sequences complex tasks and workload  

 Follows accepted consultation and communication practices to 

negotiate agreed outcomes  

Teamwork  Consults to build rapport and establish working relationships 

Technology  Uses required technologies to store, maintain and analyse information 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMGT403 Manage licensing and assignment of works. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMGT413 Manage licensing 

and assignment of works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 negotiate and finalise at least two contracts, at least one of which must be a licensing 
contract, and at least one an assignment of rights contract.  

 

In the course of the above, the candidate must: 

 identify market opportunities and promote listed work to potential clients 

 maintain documentation and records for the licensing of music work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different types of works that may be licensed and how they might be used  

 typical terms and conditions in licensing contracts and assignment of rights contracts 

 rights and obligations of publishers and creators of works 

 strategies for promoting listed works to clients 

 licensing policy and royalty obligations 

 workplace procedures for reporting on royalty receipts and payments, including those 

relating to: 

 formatting reports 

 recording receipt of royalty payments   

 typical features of and terminology used in licensing and assignment of rights contracts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 listed works that could be licensed or assigned 

 copyright and licensing legislation required for demonstrating the performance evidence 

 licensing documentation 

 industry-standard technology required for the licensing or assignment of works 

 interaction with others required to demonstrate performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMGT511 Manage artists and their careers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish and manage relationships 

with artists, including managing their professional and career development, and promoting 
their interests in the market. This includes negotiating performance opportunities, advising on 
career decisions, organising tours and managing media relations on their behalf. 

The unit applies to those who identify and assist artists with their professional development 
needs, and promote their artistic and career interests. This includes both those who work as 

artist managers and artists who manage themselves. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish and manage 

business relationships 
with artists 

1.1 Discuss, confirm and document contractual relationship with artist 

1.2 Implement impartiality clause as required when representing more 
than one artist and advise each artist of their position within 

hierarchy of managed artists 

1.3 Plan and agree on required business processes to be used in 
business relationship with artist 

1.4 Negotiate, confirm and record a financial plan with artist 

1.5 Agree on and implement a system to record and monitor finances 

according to workplace procedures 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Provide copyright advice to artist adhering to copyright legislation 

1.7 Advise artist on required industry associations, industry awards 
and work health safety (WHS) requirements 

1.8 Report finances according to legislative guidelines and manage 

payments within required timeframes and according to agreed 
processes 

2. Manage career 

development of artists 

2.1 Advise artist on building sustainable career outcomes and 

document a career plan 

2.2 Identify and evaluate commercial opportunities for artist using 
industry contacts and networking strategies 

2.3 Provide objective assessment of artist’s success in agreed format 
and timeframe  

2.4 Represent artistic and career interests of artist when negotiating 
commercial opportunities with required parties 

2.5 Confirm obligations of commercial opportunities with artist and 

communicate agreed obligations with required parties 

3. Promote and develop 
market position of 

artists 

3.1 Evaluate style, genre, repertoire and performance standard of 
artist and agree on target market  

3.2 Monitor and assess market reach of artist in agreed target market 

3.3 Develop professional image of artist in line with promotional 

opportunities and in consultation with required personnel 

3.4 Negotiate and confirm performance opportunities, and organise 
tours within context of financial risk analysis parameters and artist 

schedule 

3.5 Seek feedback from artist to evaluate management strategies and 
adjust as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculates data and metrics for financial reporting using required 
formulas 

Oral communication  Gathers information and confirms agreement using listening and 
questioning skills 

Writing  Documents information using appropriate language and format  

 Provides and responds to information using appropriate terminology 
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SKILL DESCRIPTION 

for the audience and environment 

Planning and 
organising 

 Defines timeframes according to requirements 

 Plans and sequences complex tasks and workload, and adjusts plans as 
required 

Problem solving  Assesses risks, evaluates options and determines solutions using 
problem solving processes 

Self-management  Follows accepted consultation and communication practices to 
negotiate agreed outcomes 

Teamwork  Collaborates with others and reaches agreements in artist’s interests 

Technology  Reports and manages finances, and maintains and retrieves 

information using required technology 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMGT501 Manage artists and their careers. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMGT511 Manage artists and 

their careers 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage and provide career advice to at least two artists according to two different 
contractual agreements.  

 

In the course of the above, the candidate must:  

 negotiate for and with client to reach agreed outcomes 

 align artist career goals with artistic aspirations 

 provide objective copyright advice to artists throughout contractual agreement 

 promote artists in music markets. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key terms, rights and obligations of managers and artists in a contractual relationship  

 copyright legislation, industry awards and industry associations used by performers and 

artist managers 

 rights and obligations of parties in an impartiality clause 

 process for developing artist repertoires and professional image 

 method for conducting financial risk analysis on performance opportunities 

 methods for negotiating commercial opportunities on behalf of artists 

 accepted consultation and communication practices used for managing artists 

 workplace procedures for financial reporting for artist management, including: 

 methods for bookkeeping 

 methods for managing payments 

 issues and challenges that typically arise in the context of managing artists and their 

careers and strategies for overcoming them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard technology required to demonstrate the performance evidence 

 interaction with others as required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMGT512 Identify and develop new music artists 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to foresee and capitalise on the 

commercial potential of new and emerging artists and music trends. This includes monitoring 
industry trends, facilitating agreements between artists and required organisations, and 
reporting on the commercial success of artists to organisations.  

The unit applies to those who find new talent and administer the recording of their work. This 
role is undertaken by artist and repertoire (A&R) managers, representatives and scouts, in line 

with required organisational policies for live performance and recording projects. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify emerging 

trends in music 

1.1 Evaluate the commercial potential of current and emerging trends 

in local and international music 

1.2 Establish and maintain relationships to keep informed of 

developments in the music industry 

1.3 Gather information on developments in the music industry and 
predict market trends and their impact 

2. Scout and select new 
talent 

2.1 Select new artist based on analysis of their artistic and commercial 
potential 

2.2 Assess current and potential audience response and evaluate 
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ELEMENT PERFORMANCE CRITERIA 

marketability of new artists 

2.3 Communicate with artist to seek their agreement and sign artist 
according to organisational procedures 

2.4 Discuss identified market trends with required personnel, and plan 

development of artist in line with trends 

2.5 Suggest a range of producers and other collaborators to increase 

artist’s collective range 

2.6 Mentor artists to optimise artist’s artistic and commercial 
development 

3. Facilitate agreements 

for artists 

3.1 Provide recording, promotional and touring companies with view 

of artist’s potential and proposed approach to artistic and 
commercial development 

3.2 Advise artist to obtain independent legal advice regarding 
negotiating contracts 

3.3 Facilitate and monitor drafting of contract between artist and 

company 

3.4 Document agreement and distribute to required parties 

4. Monitor progress of 

artist agreements 

4.1 Monitor and record level of income generated from artist’s work  

4.2 Predict if agreement could lead to a loss for the company, and 
recommend action 

4.3 Provide reports to organisational management on commercial 
viability of artist in required format and according to 
organisational procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculates different financial scenarios using required formulas and 
tables to clearly display the information 

Oral communication  Seeks and shares information by applying listening and questioning 
skills 

Writing  Uses industry terminology required for audience and environment 

Planning and 
organising 

 Plans and sequences complex tasks and workload 
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SKILL DESCRIPTION 

Problem solving  Anticipates issues, evaluates options and determines solutions  

Self-management  Follows accepted consultation and communication practices  

 Recognises and responds to legal and contractual requirements of 
own and other organisations 

Teamwork  Provides advice and ensures agreement by building rapport and 
communicating openly 

Technology  Monitors, reports and manages financial, contractual and industry 
related information using digital technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMGT502 Develop artists and repertoire. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMGT512 Identify and develop 

new music artists 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify, sign and develop at least two new artists on different occasions. 

 

In the course of the above, the candidate must: 

 assess artist marketability  

 network strategically to gain and utilise information on music market trends. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 formats and key features of agreements between artists and recording, promotional and 
touring companies 

 factors that may impact commercial viability of an artist 

 local, regional, national and international music scenes and trends 

 talent development processes from a management and artistic perspective 

 accepted consultation and communication practices for managing artists 

 organisational procedures for assessing marketability of artists, including: 

 methods for evaluating commercial viability 

 methods for recording and analysing income generated 

 issues and challenges that typically arise in the context of identifying and develop new 
artists and strategies for overcoming them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 music industry documentation for contracts 

 industry-standard technology required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMKG311 Assist with marketing and promotion 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with an organisational 

marketing and promotional activities. It involves developing promotional strategies, 
undertaking promotional activities that include digital marketing, attending events or activities 
and building professional relationships and overseeing the results of promotional strategies.  

The unit applies to those who are required to use some discretion and judgement and operate 
under broad supervision within an established framework of plans and procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business development – marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Contribute to the 
development of 

promotional strategies 

1.1 Monitor different internal and external marketing information 
according to organisational policies and procedures 

1.2 Participate in discussions with required personnel about 
marketing and promotional activities  

1.3 Contribute ideas about activities that could be included in 
promotional strategies 

1.4 Compile information about potential of media outlets to assist 

with development of promotional strategies 

1.5 Maintain documentation relating to promotional strategies 

according to organisational policies and procedures 
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ELEMENT PERFORMANCE CRITERIA 

2. Undertake promotional 

activities 

2.1 Prepare and distribute promotional materials according to 

organisational policies and procedures  

2.2 Present organisation’s identity according to organisational 
policies and procedures to individuals and organisations 

2.3 Assist with promotional activities aimed at different external 
stakeholders  

2.4 Maintain database of industry contacts and sources of industry 
information according to organisational policies and procedures 

2.5 Attend industry events, activities or other networking 

opportunities as required 

2.6 Share knowledge obtained through networking with colleagues 

3. Finalise promotional 

activities 

3.1 Monitor and document results of strategies, test response of target 

markets to promotional materials and adjust as required 

3.2 Seek feedback on own work performance and adjust work 
practices accordingly 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies key ideas and trends and applies new knowledge to own 
work 

Oral communication  Obtains information using listening and questioning techniques 

 Discusses ideas and solutions 

 Expresses ideas and conveys information using clear language 

Reading  Interprets different marketing information and material 

Writing  Generates documentation in relation to marketing and promotional 
strategies and activities 

Planning and organising  Adopts a methodical and logical approach when preparing for and 
assisting with different marketing and promotional activities 

Self-management  Identifies and follows procedures and expectations associated with 

own role  

 Projects a professional image 

Teamwork  Plays an active role in group discussions  

 Shares information and resources 

 Adjusts personal communication style in recognition of the values, 
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SKILL DESCRIPTION 

beliefs and cultural expectations of others  

Technology  Uses the internet as a research tool 

 Prepares and distributes information, and maintains records using 
standard work processing, spreadsheets and database applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMKG301 Assist with marketing and promotion. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMKG311 Assist with 

marketing and promotion 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with marketing and promotion for at least two different organisational events or 
activities. 

In the course of the above, the candidate must: 

 obtain marketing information from different sources 

 develop and document ideas for promotional strategies 

 execute promotional strategies 

 establish a database of industry contacts and build relationships with key stakeholders 

 use digital marketing according to organisation policies and procedures  

 work cooperatively in a team environment. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of marketing information about own industry sector 

 organisational policies and procedures applicable to marketing and promoting events or 
activities, including use of digital marketing  

 cultural sensitives and protocols applicable to marketing and promoting events or 

activities 

 market for different types of products and services in own industry sector 

 ways in which different types of businesses present and promote their products and 
services 

 formats and features of different types of promotional materials, and ways in which they 

can be produced 

 issues and challenges that typically arise in context of assisting with marketing and 
promotional activities, and common solutions 

 techniques for using digital marketing for promoting events or activities 
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 examples of networking and distribution channels applicable to own industry sector 

 techniques for networking and building professional relationships. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 an environment in which promotional activities are undertaken  

 resources required for marketing activities 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMKG511 Manage the promotion of creative acts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply high level communication 

skills to promote creative artists or groups. 

The unit applies to individuals who develop and maintain an extensive network of industry 
and media contacts, such as promoters, artist managers or self-employed artists. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Development – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop promotional 

plan 

1.1 Match style of artists and creative acts to potential target 

markets in collaboration with required personnel 

1.2 Analyse promotional viability of artists, and identify risks and 
strengths 

1.3 Identify ideas for different promotional activities  

1.4 Determine copyright and intellectual property requirements  

1.5 Identify and evaluate media outlets based on ability to 
promote artists and creative acts 

1.6 Develop and document plan and budget for promotion in 

discussion with required personnel 

2. Promote creative acts 2.1 Design and develop promotional activities and materials that 
reflect images of artists and meet target market needs 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Investigate response of target markets to promotion activities 

and materials using methods of testing and sampling  

2.3 Raise artists’ profiles using distribution of promotional 
material  

2.4 Create publicity opportunities and record them for future use 

3. Develop promotional 
networks 

3.1 Review industry sources of information and identify 
promotional opportunities 

3.2 Create strategic relationships with different industry contacts 

3.3 Develop and implement techniques to manage response of 
media stakeholders and organisations 

4. Review promotional 
plan  

4.1 Assess outcomes of promotional plan according to intended 
purpose and requirements 

4.2 Evaluate benefits of promotional activities using analysis of 

cost and timelines  

4.3 Revise promotional plan in consultation with required 

personnel as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates timelines and financial outcomes using required 
calculations  

Oral 

communication 

 Participates in discussions using required vocabulary  

 Gathers information, opinions and clarifies understanding using 
listening and questioning skills 

Reading  Researches, interprets and comprehends information from different 
sources 

 Evaluates information in written texts 

Writing  Documents various written texts using language and format required 
for intended purpose and audience  

Teamwork  Elicits views of others, gains feedback and clarifies understanding 
while building rapport and using required non-verbal communication 

Initiative and 
enterprise 

 Supports strategy and goals using collaboration with others, 
relationship building and networks 

 Makes decisions, identifies new or innovative approaches and 
identifies opportunities for improvements using analytical thinking 
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SKILL DESCRIPTION 

Planning and 

organising 

 Plans, organises and implements tasks in logical sequence within 
required timeframes  

 Monitors and reviews results of plans and makes changes as required 

Technology  Utilises project planning, word and number processing tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMKG501 Manage the promotion of creative acts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMKG511 Manage the 

promotion of creative acts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 devise and use at least three different activities to promote selected artists or creative acts. 

 

In the course of the above, the candidate must: 

 develop and document promotional plan for artist or creative act 

 develop a strategy for developing and maintaining network of contacts for promotional 
activities 

 evaluate effectiveness of promotional plans using feedback from others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for analysing risks and strengths of artists 

 media outlets available for promoting artists, and information about when and how to use 

them 

 techniques for selecting promotional activities to match artist while also appealing to 
target market 

 techniques for testing effectiveness of promotional activities 

 new and emerging trends and information sources for marketing and promotion of 

creative acts 

 copyright and intellectual property requirements relating to promotion of artists and 
creative acts 

 techniques for managing media stakeholders and organisations. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 environment where promotional activities are undertaken 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT211 Develop musical ideas and knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop music knowledge and ideas 

by listening and responding to music. It includes researching and identifying elements in 
different musical styles. 

The unit applies to those who are entering the music industry and who need to recognise 

music components when listening so that they can engage with, reflect on and make informed 
judgements about music.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and 
differentiate musical 

styles 

1.1 Listen to different recorded and live music performances in 
selected musical styles 

1.2 Compare musical styles and discuss with required personnel using 
listening skills and music terminology 

1.3 Identify repertoire of different musical styles using information 
sources, and discuss with required personnel 

2. Develop musical ideas 2.1 Listen to and identify musical ideas in different musical styles 

2.2 Research information on instruments, performance customs and 
historical background of musical ideas for selected musical styles 

2.3 Identify and develop own musical ideas and discuss with required 
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ELEMENT PERFORMANCE CRITERIA 

personnel 

2.4 Share musical ideas with required personnel and apply to own 
developing area of music practice 

3. Update and maintain 
music knowledge 

3.1 Identify opportunities to develop knowledge of music 
fundamentals and listening skills 

3.2 Listen to selected music piece and identify components of music 
and basic music structures and forms 

3.3 Research work of well-known composers, performers and 
producers in selected musical styles 

3.4 Confirm credibility and reliability of information sources with 

required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies formal and informal learning opportunities for developing 
music knowledge 

Oral communication  Participates in discussions using required industry language and in 
both familiar and unfamiliar contexts 

 Uses industry specific vocabulary to confirm meaning and clarify new 
concepts 

 Derives meaning from aural sources 

Reading  Clarifies source of musical ideas using research and background 
information  

Planning and 
organising 

 Plans and completes routine tasks associated with own role 

Self-management  Makes routine decisions directly related to own role 

 Begins to develop some insights into personal goals, preferences and 
aptitudes relating to music 

 Elicits feedback from required personnel about different musical styles 

and ideas 

Teamwork  Collaborates with others on tasks 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMLT201 Develop and apply musical ideas and listening 
skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT211 Develop musical 

ideas and knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and apply musical ideas and knowledge to own area of music practice on at least 
two occasions. 

 

In the course of the above, the candidate must: 

 research information about musical styles 

 demonstrate listening skills 

 identify musical styles, musical components and basic music structures and forms. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 basic music structures, styles and forms 

 listening techniques that can be used to identify musical ideas in different musical styles 

 instruments used within selected musical styles 

 work and background of well-known composers and performers in selected musical styles 

 reliable information sources and methods for undertaking research related to musical 

styles 

 terminology related to identification of musical components. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 recorded music in different styles and genres 

 technology required to collect, download and store information. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT311 Develop and apply aural perception skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply methods for 

aurally recognising simple structures and components of music.  

The unit applies to those who are preparing to enter the music industry as musicians, 
songwriters, composers or arrangers, and who are developing basic musicianship skills which 

can be applied in a range of contexts.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop methods for 
aural recognition of 
music  

1.1 Plan development of aural perception skills in consultation with 
required personnel 

1.2 Establish rhythmic, melodic and harmonic music components and 

structures for recognition in nominated music genres and styles, in 
consultation with required personnel 

1.3 Examine conventions of language and terminology connected to 
established music structures 

1.4 Investigate ways of hearing music and practise listening for and 

naming music structures 

1.5 Investigate music writing conventions connected with aural skill 

development 
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ELEMENT PERFORMANCE CRITERIA 

2. Practise aural 

recognition of music 

2.1 Confirm aural recognition requirements in consultation with 

required personnel 

2.2 Practise and develop aural recognition of music structures using 
listening techniques 

2.3 Adhere to conventions of terminology and align recognition with 
notated music 

2.4 Reproduce basic music structures by playing them on basic 
instrument, voice or body percussion 

3. Evaluate aural 
perception skill 

development  

3.1 Seek feedback on skill development from required personnel and 
note areas for improvement 

3.2 Identify personal strengths and weaknesses in aural perception 
and discuss with required personnel 

3.3 Evaluate overall effectiveness of learning methods in 
development of aural perception skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans and adjusts own learning techniques 

 Uses self-evaluation as a strategy to improve own skills 

Oral communication  Uses clear and industry specific language when discussing different 
music structures 

 Demonstrates understanding of aural information sources 

Reading  Identifies and comprehends information from different sources about 
aural recognition 

Writing  Documents plans for personal use 

Planning and 

organising 
 Plans, prioritises and implements tasks  

Teamwork  Collaborates with others to explore ideas, establish understating and 
seek feedback 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMLT301 Develop and apply aural perception skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT311 Develop and apply 

aural perception skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 hear, identify and reproduce at least three basic music structures in different musical 
pieces. 

 

In the course of the above, the candidate must: 

 use music terminology applicable to music structures and styles 

 demonstrate aural recognition 

 integrate feedback from others into evaluation of own aural skill development. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 music structures for nominated music genres or styles 

 uses of aural perception and recognition skills in music practice 

 rhythmic, melodic and harmonic structures in relation to aural skill development 

 ways in which aural recognition and perception skills are used in practice 

 strategies to evaluate and improve skill development and respond to feedback 

 music writing conventions related to aural perception. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a selection of recorded or performed music for investigation and skill development 
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 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT313 Develop musical notation skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to set down music in a notated form, by 

hand or using computer-based music notation applications. 

The unit applies to those who are analysing and notating a pre-existing section or piece of 
music, including emerging composers, arrangers, conductors, performers, musicians, music 

producers, music editors and publishers.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Select music for 
analysis and 
investigate music 

notation 

1.1 Select music style and repertoire for analysis in consultation with 
required personnel 

1.2 Investigate different uses of notated music forms in performance, 

composition and music production 

1.3 Explore music technology applications for notating music 

2. Deconstruct music 

conventions 

2.1 Explore notation norms for rhythmic, melodic and harmonic 

structures and examine conventions of form in chosen musical 
style 

2.2 Identify symbols used to indicate dynamics and expression marks 

2.3 Investigate music writing conventions 
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ELEMENT PERFORMANCE CRITERIA 

3. Notate music cells 3.1 Identify notation requirements, required timeframe and final 

format for notation in consultation with required personnel 

3.2 Notate music in required format according to music writing 
conventions and using technology as required 

3.3 Complete all work within agreed timeframe according to work 
requirements 

4. Review effectiveness of 

music writing 

4.1 Seek feedback on skill development from required personnel 

4.2 Evaluate own notated music and identify personal strengths and 
weaknesses  

4.3 Determine development areas for future improvement in 

consultation with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Reflects on, designs and reviews strategies that improve music 
literacy 

Numeracy  Assesses, compares and adjusts timing, musical structures and beats 

Oral communication  Elicits the views and opinions of others by listening and questioning 

Reading  Constructs meaning from different sources of information about aural 
recognition 

 Evaluates and integrates information and ideas relating to the use of 
music technology  

Writing  Prepares information using specialised conventions in a format and 
style required for the specific audience 

Initiative and 
enterprise 

 Generates ideas using exploration and analysis of music 

Planning and 

organising 

 Plans and implements tasks required to achieve set goals 

 Defines timeframes according to schedule requirements 

Self-management  Makes decisions directly related to own tasks 

Technology  Uses digital tools to notate music 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMLT303 Notate music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT313 Develop musical 

notation skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 notate at least two different sections of music according to notation requirements.  

 

In the course of the above, the candidate must: 

 use required conventions of music notation 

 integrate feedback from others combined with own observations and determine next steps 
for skill development.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 musical protocols and customs for notating music related to chosen music specialisation 

 musical forms and conventions in written notation for selected genres and styles 

 conventions for notating music fundamentals 

 strategies to evaluate and improve skill development and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a selection of notated and recorded music 

 software and hardware for notating music. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT411 Notate music for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse, notate and edit songs and 

musical pieces to the standard required by musicians and vocalists during live performances. 

The unit applies to those who include performers, composers, arrangers, conductors, 
producers, editors and publishers, who prepare and use notation for music realisation in 

performance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to notate music 1.1 Confirm performance requirements, required timeframe and final 
format for notation with required personnel 

1.2 Confirm purpose, style, structure and instrumentation of musical 

piece to be notated with required personnel 

1.3 Identify musical elements, forms and structures to suit purpose of 

musical piece 

1.4 Determine need for fully notated or abbreviated music 
conventions in consultation with required personnel 

1.5 Investigate music technology and paper-based notation methods, 
and select tools for notation 

1.6 Anticipate and prepare plan to address problems that might arise 
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ELEMENT PERFORMANCE CRITERIA 

during the process of notating music  

2. Notate music 2.1 Identify and write rhythmic, melodic and harmonic structures 

using aural perception skills 

2.2 Confirm use of form and music structures is in line with music 
notation conventions 

2.3 Apply dynamics and expression marks when notating music 

2.4 Notate music within required stylistic conventions 

3. Present written music 

for performance 

3.1 Prepare final notation in required format for required personnel 

3.2 Provide music for reading purposes to required personnel within 
required timeframe 

3.3 Seek feedback on notation from required personnel and adjust as 
required 

4. Review effectiveness of 
music notation 

4.1 Seek feedback from required personnel on process used to notate 
music 

4.2 Use feedback and own evaluation of notated music to identify 
areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops strategies for improving own work using self-evaluation 
and feedback 

Numeracy  Assesses, compares and adjusts timing, musical structures and beats 

Oral communication  Participates in discussions using industry language 

 Asks questions and listens to gather feedback 

Reading  Investigates different forms of notated music 

Writing  Prepares information using specialised conventions in a format and 
style required for specific audience 

Planning and 

organising 

 Plans, organises and implements tasks  

 Sets timeframes according to schedule requirements 

Problem solving  Anticipates potential problems and devises contingency plans 

Self-management  Makes decisions directly related to task requirements 

 Recognises and follows explicit and implicit protocols 



CUAMLT411 Notate music for performance Date this document was generated: 24 November 2023 

 

Approved Page 1970 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Technology  Uses digital tools to notate music 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMLT401 Notate music for performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT411 Notate music for 

performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 notate at least two different musical pieces for performance according to performance 
requirements. 

 

In the course of the above, the candidate must: 

 adhere to conventions of music notation within the selected style 

 integrate feedback from others with own evaluations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 requirements in relation to notation of music for a performer 

 musical protocols and customs for notating and editing notation of music related to chosen 

music specialisation 

 different music genres and styles, and their musical forms and conventions in written 
notation 

 chords, scales, melodies, forms, textures and conventions applied in music notation 

 features of music technology and applications that can be used to notate music 

 strategies to receive feedback and evaluate work for improvement 

 issues and challenges that typically arise in the context of notating music for performance 

and strategies for overcoming them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 end users of notated music  

 software and hardware for setting down music. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT413 Analyse basic harmony functions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to understand and analyse basic 

harmony functions. This involves analysing the contribution of harmony to performance and 
compositional outcomes and using knowledge of musical elements to achieve harmonisation 
in short pieces.  

The unit applies to those who incorporate a working knowledge of harmony and theoretical 
language of music into their own practice. They may be working as musicians, songwriters or 

music producers.   

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify requirements 

for analysis  

1.1 Discuss requirements, purpose and scope of harmonic analysis 

with required personnel 

1.2 Identify musical styles, genres and pieces for harmonisation 

1.3 Identify methods for analysing harmony according to 
requirements and purpose of work task  

1.4 Clarify and address factors that may impact on the analysis 

2. Prepare to analyse 
harmony 

2.1 Identify key signatures, accidentals and other harmonic indicators 
in selected music 

2.2 Identify chords and chord progressions in notation and through 
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ELEMENT PERFORMANCE CRITERIA 

aural recognition in selected music 

2.3 Identify how selected chords in progression are used to create 
harmonic motion and resolution 

2.4 Harmonise musical extracts, applying knowledge of different 

harmonic and melodic elements 

3. Analyse contribution of 
harmony to 

performance and 
compositional 
outcomes 

3.1 Listen to musical examples, and identify and discuss with 
required personnel the way in which harmony functions 

3.2 Investigate the way harmonic elements are combined, 
manipulated and interpreted for aesthetic, technical and expressive 
outcomes using musical examples 

3.3 Discuss aspects of own harmonisation with required personnel 
and incorporate feedback and ideas as required 

4. Finalise analyses and 

harmonisations 

4.1 Apply theory of harmony and related vocabulary to harmonic 

analyses and harmonisation 

4.2 Present and discuss own analysis and harmonisation with required 

personnel 

4.3 Seek feedback from required personnel on own analyses and 
harmonisations, and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in discussions and clarifies meaning using language 
required for audience 

 Listens for required information in musical works 

Reading  Interprets textual information in different forms, and evaluates 
methodologies and elements using information gained  

Writing  Documents a plan addressing factors which may impact work output 

 Communicates relationships between the elements of harmony in 
required style for intended audience 

Planning and 
organising 

 Plans and completes own tasks in a logical and efficient sequence 

Self-management  Makes decisions directly related to own role, with the assistance of 
required personnel 

Teamwork  Conveys and elicits information using collaboration 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMLT403 Develop skills in analysis of functional 
harmony. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT413 Analyse basic 

harmony functions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least three harmonic analyses 

 harmonise at least three musical extracts using required conventions of music writing and 
terminology. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 methods for: 

 deconstructing musical examples into theoretical components for analysis 

 analysing functional harmony 

 reading, interpreting and creating notated music 

 contribution of harmony to selected musical compositions and performances 

 communication skills to gather feedback to inform practice. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 scores, recorded performances and notation tools required to demonstrate the performance 
evidence 

 excerpts for harmonisation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT511 Refine aural perception and memory skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine aural perception skills. This 

includes setting personal skill development goals and expanding methods and techniques 
which can be applied to recognising and transcribing music structures. 

The unit applies to those who are musicians, songwriters, composers, arrangers, conductors, 

musical directors and others who are required to use aural perception and memory skills. 
These individuals use well developed aural perception skills and knowledge of music 

structures and components in a range of contexts, including transcribing live or recorded 
music and preparing charts and other forms of notated music. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Set personal goals for 
refining aural 

perception skills 

1.1 Identify application of aural perception skills required in own 
music practice in consultation with required personnel 

1.2 Determine practice techniques and tools for improving own aural 
skills for rhythmic, melodic and harmonic music structures 

1.3 Select genres and styles related to own music practice that can be 

studied in the context of refining aural perception skills 

1.4 Prepare plan for own skill development, including timeframes and 

criteria for measuring improvements 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Discuss skill development plan with required personnel and 

incorporate feedback 

2. Develop aural 
recognition and 
memory skills 

2.1 Analyse terminology and conventions of music forms, music 
notation and music structures, and apply to improving own aural 
perception skills 

2.2 Practise aural identification and memory using hearing techniques 
and apply to recognition and reproduction of music structures 

2.3 Develop skills in music writing using aural transcription 

2.4 Explore rhythmic, melodic and harmonic structures using aural 
recognition and transcription  

2.5 Develop aural identification of instrumental timbres, textures, 
formal structural elements and other aspects of musical expression 

3. Apply aural perception 

skills 

3.1 Extend aural recognition of pitch to wider repertoire of intervals, 

scales, and longer, more complex melodic phrases 

3.2 Extend aural recognition of rhythm to more complex time 

signatures and rhythmic phrases 

3.3 Extend aural recognition of harmony to wider repertoire of 
chords, extended chords and more complex progressions 

3.4 Discuss application of advanced aural perception skills with 
required personnel and incorporate ideas and techniques into own 

music practice 

4. Evaluate own skill 
development 

4.1 Monitor own progress against personal goals and skill 
development plan 

4.2 Discuss progress of skill development with required personnel 

and update plan according to discussion as required 

4.3 Identify personal strengths and weaknesses related to aural 

perception and note areas for improvement  

4.4 Evaluate overall effectiveness of learning methods in refining 
aural perception skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops own skills and knowledge using identified strategies 

 Draws on a broad and expanding repertoire of strategies in 

musicianship that facilitate development of skills 
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SKILL DESCRIPTION 

Oral communication  Participates in a verbal exchange of ideas and solutions, and uses 
detailed and clear language to contribute information and express 

requirements 

Reading  Evaluates and integrates information in written text that contributes to 
own aural skill development 

Writing   Generates and revises planning documentation in relation to skill 
development 

 Uses music notation in transcribing music 

 Communicates complex relationships between aural perception skills 

and transcription skills 

Planning and 
organising 

 Plans and prioritises tasks required to achieve set goals 

Self-management  Makes decisions about skill development needs related to own tasks 
using exploration and analysis 

Teamwork  Collaborates with and requests feedback from others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMLT501 Refine aural perception skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT511 Refine aural 

perception and memory skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 transcribe at least three different music structures using aural perception and memory 
skills. 

 

In the course of the above, the candidate must: 

 plan, monitor and evaluate progress in refining own aural perception skills 

 hear and recognise complex music structures 

 discuss and apply aural perception skills related to own music practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 different musical elements, including: 

 rhythm, including syncopation  

 harmony 

 pitch 

 musical protocols, customs and terminology for listening to music related to chosen music 
specialisation 

 techniques to improve aural memory and skills for aural identification  

 conventions for music writing connected with aural transcription 

 requirements of a skill development plan 

 strategies to evaluate and improve skill development and respond to feedback  

 issues and challenges that arise in the context of improving aural perception skills and 

strategies for addressing them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a selection of recorded or performed music  

 opportunities to demonstrate aural perception skills in music realisation and transcription 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT512 Assess significance of music and apply knowledge 

to professional practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to research, assess and apply concepts about 
the significance of music to own professional practice. 

The unit applies to those who require in-depth understanding of the function of music in 
society, particularly in relation to the cultural and commercial value of music. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research and assess 
significance of music 

1.1 Identify sources of information on the history of music and music 
technologies that are related to own industry and work practice 

1.2 Investigate definitions and roles of music, and how these differ 
according to historical and cultural contexts 

1.3 Explore and discuss the relationship between music and culture 

with required personnel 

1.4 Examine different ways individuals and groups have performed, 

composed and presented music over time 

1.5 Investigate and evaluate the social and cultural functions, and 
commercial value of music presently and over time 

1.6 Research the role and impact of music in other disciplines 
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ELEMENT PERFORMANCE CRITERIA 

2. Apply knowledge of 

music significance to 
own professional 
practice 

2.1 Extract and summarise key information and ideas about historical, 

social and cultural significance of music from information sources 

2.2 Discuss with required personnel how information and ideas 
obtained might inform own professional practice 

2.3 Develop strategy to integrate information and ideas into own 
practice 

2.4 Present and discuss strategy with required personnel and 
incorporate feedback as required 

2.5 Enhance own professional practice and day-to-day work activities 

using strategy developed  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Actively participates in developing and implementing strategies to 
increase own knowledge 

Oral communication  Listens to music and extracts meaning 

 Presents ideas using language required for audience and clarifies 

meaning using active listening and questioning techniques 

Reading  Investigates information from different sources  

Writing  Integrates ideas and information into required format for own use 

Initiative and 
enterprise 

 Generates ideas using exploration and practice 

Planning and 
organising 

 Plans, collects, collates and organises required information 

Teamwork  Collaborates with others and requests feedback on own ideas and 
opinions  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMLT502 Apply concepts of music and society to 
professional practice. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT512 Assess significance of 

music and apply knowledge to professional practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement at least two strategies that incorporate knowledge of social, 
cultural and commercial values of music into own practice. 

 

In the course of the above, the candidate must: 

 source information about the role of music and music technologies, including: 

 history, social and cultural functions 

 commercial value 

 impact in other disciplines 

 analyse and synthesise research findings. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 methods for identifying and accessing reliable and credible information sources 

 method for undertaking and summarising research 

 historical evolution of music and audio technologies 

 significance of music in different cultural contexts 

 social impact of music 

 commercial value of music in the contemporary context 

 methods to document and integrate musical knowledge to inform own professional 
practice. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sources of information required to demonstrate the performance evidence 

 technology and resources required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT611 Analyse music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse music and formulate 

conclusions about the aesthetic, technical and expressive characteristics of music. 

The unit applies to those who have high level skills in aural discrimination, music 
appreciation and artistic judgement. Performing musicians, music writers, music performance 

curators, and festival and concert programmers may apply these skills and knowledge to their 
professional practice.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify analysis 
requirements 

1.1 Discuss purpose and scope of music analysis brief with required 
personnel and confirm music to be analysed 

1.2 Determine methodologies for analysing music in context of 
analysis brief requirements 

1.3 Confirm musical styles, genres, and historical and cultural 
contexts of selected music 

1.4 Clarify required timeframe and final format for analysis with 

required personnel and identify factors that may impact analysis 

2. Analyse elements of 
music 

2.1 Assess overall style and character of selected music 

2.2 Deconstruct musical elements and analyse how expressive, 
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ELEMENT PERFORMANCE CRITERIA 

aesthetic and technical qualities are achieved 

2.3 Confirm that identified functional musical elements are suitable 
for analysis and in line with music analysis brief 

2.4 Evaluate how production and technical requirements of realisation 

of selected music impacts on aesthetic and expressive qualities 

2.5 Incorporate theory of music and related music vocabulary into 

analysis 

3. Convey musical 
analysis 

3.1 Inform own ideas by discussing aesthetic and artistic qualities of 
selected music 

3.2 Synthesise evidence and conclusions of musical analysis in 

required format 

4. Finalise and review 
musical analysis 

4.1 Discuss analysis with required personnel and incorporate 
feedback as required 

4.2 Present final analysis to required personnel within agreed 
timeframe 

4.3 Seek feedback on analysis from required personnel and note areas 
for future improvement 

4.4 Evaluate own music analysis and processes, and develop 

strategies to improve skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans, implements and adjusts own music analysis skills using 
feedback received  

 Derives meaning from aural analysis of music and assesses musical 
elements, style and character 

Numeracy   Defines and clarifies timeframes according to schedule requirements 

Oral communication  Participates in an exchange of ideas and solutions, and uses detailed 
and clear language when contributing information and expressing 

requirements 

Reading  Interprets textual information in different forms 

 Applies information gained to evaluate methodologies and elements 
according to music requirements 

Writing  Prepares music analysis using required conventions and vocabulary 



CUAMLT611 Analyse music Date this document was generated: 24 November 2023 

 

Approved Page 1990 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Planning and 

organising 
 Plans and completes own tasks in a logical sequence 

Problem solving  Makes decisions using analytical and problem-solving processes  

Self-management  Manages own research time and methodologies used 

Teamwork  Collaborates with others on tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMLT601 Analyse music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT611 Analyse music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least three musical analyses that demonstrate advanced skills in aural and 
score analysis, and music vocabulary. 

 

In the course of the above, the candidate must: 

 discuss music analysis with required personnel 

 apply musical analysis to own professional practice 

 evaluate own analysis of music for future improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 methodologies and theories used for analysis of music  

 different musical styles and genres, and their historical and cultural contexts 

 factors and challenges that may impact analysis of music and strategies for addressing 
factors and challenges 

 musical elements and impacts of elements to achieve different aesthetic, technical and 

expressive musical outcomes 

 strategies to seek and respond to feedback and evaluate own music analysis processes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities to apply analysis of music in a practical context  

 printed scores or recorded performances as required by the specialisation to be assessed. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT612 Analyse complex harmony 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse and deconstruct harmony for 

its component parts, and to assess the contribution of harmony to performance and 
compositional outcomes. 

The unit applies to those who apply high level knowledge of music theory to analyse 

harmony. They may work as musicians, composers, arrangers, music producers or music 
writers.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify analysis 
requirements 

1.1 Discuss requirements, purpose and scope of harmonic analysis 
brief with required personnel 

1.2 Determine methodologies for analysing and creating 
harmonisations in the context of required task 

1.3 Confirm musical styles and genres of music to be analysed and 
harmonised 

1.4 Clarify required timeframe for completion of task and address any 

factors that may impact on analysis and harmonisation 

2. Identify musical 
elements 

2.1 Analyse selected music and identify elements of melody and 
harmony 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Examine melodies and implied harmonic solutions 

2.3 Confirm that range of music elements meets requirements and 
purpose for analysis and harmonisation 

3. Analyse contribution of 
harmony to 

performance and 
compositional 

outcomes 

3.1 Assess the way harmony functions to inform the distinctive 
character of composition, performance and arrangement in 

selected musical pieces 

3.2 Analyse the ways harmonic elements are combined, manipulated 

and interpreted to achieve aesthetic, technical and expressive 
outcomes 

3.3 Discuss aspects of own work in progress with required personnel 

and incorporate new ideas into analysis 

4. Present and review 
analysis  

4.1 Conduct harmonic analysis, incorporating theory of harmony and 
related vocabulary 

4.2 Compile and document harmonic analysis in required format and 
within required timeframe 

4.3 Discuss harmonic analysis with required personnel and adjust as 
required 

4.4 Seek feedback on final analysis and harmonisation from required 

personnel 

4.5 Evaluate own harmonic analysis and processes used for analysing 

harmony, and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans, implements and adjusts own music analysis skills using 
feedback 

Numeracy   Selects and applies a wide range of harmonic elements to meet 
requirements of the brief 

Oral communication  Participates in an exchange of ideas 

 Uses listening and questioning skills to seek information and clarify 
meaning 

 Derives meaning from an aural analysis of harmonic options 

Reading  Identifies and interprets textual information in different forms 

Writing  Prepares specific information using required terminology and formats 
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SKILL DESCRIPTION 

Planning and 

organising 

 Makes decisions using analytical processes 

 Sets timeframes according to schedule requirements 

Problem solving  Plans and completes tasks in a logical and efficient sequence 

Self-management  Uses required communication practices and protocols in discussions 
about own work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMLT602 Analyse harmony. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT612 Analyse complex 

harmony 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least three harmonic analyses according to briefs, that incorporate advanced 
harmonic theories and principles. 

 

In the course of the above, the candidate must: 

 discuss harmony in relation to performance and compositional outcomes 

 apply harmonic analysis to own professional practice 

 evaluate own analysis of harmony for future improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 methodologies and theories used for analysis of harmony 

 issues and challenges that may arise in the context of harmonic analysis and strategies for 

overcoming them  

 theory of harmony and related terminology 

 harmonic elements and ways in which they can be used to achieve different aesthetic, 
technical and expressive musical outcomes 

 strategies to seek and respond to feedback and evaluate practice. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities to apply analyses in a practical context  
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 printed scores, recorded or live performances and realisations. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF111 Develop skills to play or sing music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop elementary skills in singing 

or playing an instrument. It includes preparing to sing or play and evaluating skill 
development.  

The unit applies to those who have little or no musical experience and who are learning to 

sing or play a specific musical instrument and need close guidance and supervision. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to play 
instrument or sing 

1.1 Set goals for own skill development in consultation with required 
personnel 

1.2 Care for, move and store instrument and/or accessories as 

required, using required methods and cleaning products 

1.3 Listen to live or recorded music featuring chosen instrument or 

voice, and discuss with required personnel how sounds and effects 
are achieved 

1.4 Set up instrument or warm up voice according to work health 

safety (WHS) requirements 

1.5 Tune instrument with assistance from required personnel as 

required 
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ELEMENTS PERFORMANCE CRITERIA 

1.6 Consult with required personnel to choose simple pieces suitable 

for own stage of skill development 

2. Play or sing simple 
pieces  

2.1 Perform musical piece using basic techniques 

2.2 Use correct posture while playing or singing 

2.3 Listen to and identify simple musical elements including melodies 

and rhythms 

2.4 Reproduce basic musical patterns using listening skills during 

performance 

2.5 Adjust elements of pitch, rhythm, volume and tone colour as 
required 

3. Review performances 3.1 Seek feedback on own skill development from required personnel, 
and evaluate progress against established development goals 

3.2 Note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans and monitors personal learning goals 

Oral communication  Participates in discussions using industry language 

 Listens and responds to guidance and feedback from required 

personnel 

 Constructs meaning from aural sources using listening skills 

Initiative and 

enterprise 
 Improves own practice using exploration and experimentation  

Self-management  Evaluates outcomes of decisions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF101 Develop skills to play or sing music. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF111 Develop skills to play 

or sing music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 play or sing at least one simple musical piece according to set goals for own skill 
development. 

 

In the course of the above, the candidate must: 

 set up instrument or warm up voice as required 

 listen and recognise simple musical elements 

 seek and use feedback from others to improve own playing or singing of music. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies to seek and respond to feedback and improve own skills 

 work health and safety (WHS) principles required when performing  

 selected instrument or voice, including: 

 instrument or voice parts, characteristics, techniques, applications, range, capabilities, 

care and maintenance procedures 

 basic musical elements including pitch, rhythm, volume and tone colour 

 healthy posture and performance habits that apply to own instrument or voice. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 instruments and/or equipment required to demonstrate performance evidence 

 interaction with others required to demonstrate performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF112 Perform simple musical parts in ensembles 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to follow a musical director and 

instructions to sing or play simple musical parts in an ensemble situation. 

The unit applies to those who have little or no musical experience and who need close 
guidance and supervision. These skills may apply to performing in community workshops and 

short programs of musical instruction. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to perform 
simple musical parts 

1.1 Prepare a rehearsal plan for own part in ensemble in consultation 
with required personnel 

1.2 Set up equipment and tune instrument as required 

1.3 Confirm ensemble conventions with required personnel 

1.4 Set instrument or equipment to required volume as directed 

1.5 Follow warm up routine as directed by required personnel 

2. Perform simple musical 
parts 

2.1 Identify musical structure of overall ensemble repertoire and 
confirm how own part fits in 

2.2 Start and end musical part at the required places, taking cues from 
required personnel 
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ELEMENTS PERFORMANCE CRITERIA 

2.3 Perform musical part at required volume and using correct posture 

2.4 Listen to others in the group and confirm own performance of 
musical part is in time and in tune with ensemble 

3. Review own 
performances 

3.1 Evaluate own performance and note areas that could be improved 

3.2 Seek feedback on own performance from required personnel and 

identify strategies to improve 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies learning strengths and areas of need, and begins to plan and 
manage the learning process 

Oral communication  Listens and responds to feedback in an appropriate manner  

 Follows non-verbal cues 

Reading  Interprets the language of music at a basic level 

Writing  Records areas for future improvement in a format that can be easily 
monitored and annotated 

Self-management  Identifies responsibilities with guidance 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF102 Develop ensemble skills to perform simple 
musical parts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF112 Perform simple 

musical parts in ensembles 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different simple musical parts according to requirements. 

 

In the course of the above, the candidate must: 

 confirm intonation, timing, volume and musical style is in line with the ensemble using 
listening skills 

 respond to direction and cues and perform musical part in required style 

 use feedback and improve own ability to perform in an ensemble. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of each different individual in an ensemble  

 method for reading common directions and cues used for ensembles in musical 

performances 

 common ensemble conventions  

 work health and safety (WHS) requirements associated with performing musical parts in 
ensembles 

 methods for reading basic music for performance, including chord charts and tablature 

 strategies to evaluate own performance and respond to feedback  

 required posture when playing an instrument or singing, setting up, and performance 

habits in relation to performing in an ensemble environment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 common instruments and equipment required to perform a musical part in an ensemble 

 repertoire and sheet or recorded music 

 performance space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF211 Perform simple musical pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to further develop skills in singing or 

playing an instrument. It involves preparing for and performing a simple musical sequence or 
piece. 

The unit applies to those who have some musical experience and who perform in situations 

that allow them to extend elementary skills in singing or playing a specific musical 
instrument. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Care for instrument or 
voice 

1.1 Care for and safely move, use and store instrument and 
accessories as required, using required methods and cleaning 

products 

1.2 Set up and warm up instrument or voice in preparation for 

practice and performance 

1.3 Tune instrument as required and confirm accuracy of tuning using 
tuning device or in consultation with required personnel 

2. Develop skills in 
singing or playing an 
instrument 

2.1 Listen to work of professional musicians or singers and identify 
own skill development goals 

2.2 Test scope, capability and sound characteristics of instrument or 
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ELEMENTS PERFORMANCE CRITERIA 

voice 

2.3 Plan activities and physical exercises that increase capacity to 
perform different notes, rhythms and chord patterns using 
activities and physical exercises, as guided by a teacher or mentor 

2.4 Document personal practice using music terminology according to 
own skill development goals 

2.5 Identify pitch, rhythm, instrumentation and musical style using 
listening skills 

2.6 Listen to own work and develop intonation, harmonies and 

rhythm in singing or playing music 

2.7 Seek feedback from required personnel on practice and skill 

development 

3. Play or sing pieces 3.1 Play or sing piece using a range of basic techniques 

3.2 Perform piece following required tempi 

3.3 Apply listening skills during performance and adjust performance 

as required 

4. Review performances 4.1 Evaluate own performance and note areas that could be improved 

4.2 Seek feedback on own performance from required personnel, and 

identify strategies to improve 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies learning needs and begins to plan and manage the learning 
process 

Numeracy  Counts to rhythm and beat 

Oral communication  Confirms directions and feedback using listening and questioning 

 Listens for and derives meaning from musical constructs, and applies 

these in own practice 

Writing  Records areas for development of skills in a format that can be easily 

monitored and annotated 

Initiative and 

enterprise 
 Develops ways to improve own practice using creativity  

Self-management  Completes tasks according to directions 

 Complies with requirements for working safely and looking after 
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SKILL DESCRIPTION 

instruments and equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF201 Play or sing simple musical pieces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF211 Perform simple 

musical pieces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 play or sing at least three different simple musical pieces. 

 

In the course of the above, the candidate must: 

 undertake warmup activities, and instrument maintenance and tuning as required 

 show different techniques and basic control of rhythm, intonation and sound or tone 
production 

 use correct posture, finger, hand and body positions when performing. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic features of own instrument or voice including: 

 musical terminology related to performance 

 instrument and voice characteristics, applications, range, capabilities, care and 
maintenance 

 healthy performance habits and principles used in practice sessions and performances 

 strategies to evaluate and improve own performance and respond to feedback. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 instruments and equipment required to demonstrate the performance evidence 

 acoustic environment for playing or singing music. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF212 Incorporate music technology into performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore the uses of technology-based 

equipment and related software when performing music. 

The unit applies to those who use technology as an integral part of their performance, 
including musicians, DJs and other electronic music artists. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for 

performances 
incorporating music 
technology 

1.1 Discuss with required personnel ways in which technology-based 

equipment and related software can be used during performance 

1.2 Establish and document music performance goals with required 
personnel 

1.3 Move, use, care for and store equipment according to safe work 
practices 

1.4 Install and connect equipment safely and according to product 
instructions 

1.5 Check that equipment and outboard devices are operational, and 

refer any problems to required personnel for action 

1.6 Explore different features in technology-based equipment using 

practice sessions according to safe work practices and product 
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ELEMENT PERFORMANCE CRITERIA 

instructions 

1.7 Test different ways in which sound can be produced in line with 
achieving performance goals 

2. Use music technology 
in performances 

2.1 Incorporate technology and software into performance, consistent 
with style of instruments or voices in the act 

2.2 Reproduce sounds and sequences, and program music using 
technology-based equipment and software 

2.3 Incorporate sound into music, video, light or multimedia product 
as required for performance  

3. Review performances 

using music 
technology 

3.1 Assess own proficiency in using technology-based equipment and 

software, and note areas for improvement 

3.2 Seek feedback from required personnel on own skill development 
and develop strategies for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies learning strengths and areas of need, and begins to plan and 
manage the learning process 

Numeracy  Interprets numbering on controls and devices 

Oral communication  Uses clear industry language when discussing ways electronic 
equipment can be used in musical performance 

 Asks questions and uses listening skills 

Reading  Determines requirements using textual information from instructions 
and production documentation 

Problem solving  Identifies problems and refers them to required personnel 

Self-management  Follows safety procedures related to own role 

Technology  Uses sound capabilities of digital systems and tools safely 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF202 Incorporate music technology into 
performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAMPF212 Incorporate music technology into performances Date this document was generated: 24 
November 2023 

 

Approved Page 2015 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAMPF212 Incorporate music 

technology into performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two music pieces using technology-based equipment. 

 

In the course of the above, the candidate must: 

 care for, move, install and connect equipment safely and according to product instructions 

 practise producing sounds and sequences. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways that music technology can be used to: 

 reproduce and perform sounds and sequences 

 program music 

 features of music technology-based equipment and software and their use in 
performances, including: 

 electronic devices 

 outboard equipment 

 related software 

 effects 

 safe work practices applicable to music technology when used in performance 

 ways to seek and incorporate feedback to improve performances. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard technology-based equipment and related software 

 at least one form of outboard equipment linked to a computer or other technology-based 

equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF213 Perform simple repertoire in ensembles 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to extend basic skill development in 

singing or playing a musical instrument, and to perform simple repertoire as part of an 
ensemble. 

The unit applies to those who have some prior musical experience and who perform in an 

ensemble. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for 
performances as a 
group 

1.1 Discuss conventions and different roles within the ensemble with 
ensemble members and required personnel 

1.2 Confirm own role and that of others in ensemble 

1.3 Select repertoire suited to performance skills of ensemble 
members in consultation with required personnel and determine 

performance arrangements 

1.4 Discuss musical structure, style and form requirements with group 
members and required personnel 

1.5 Set up and perform warm-up routine in line with safety practices 

1.6 Practise performing pieces together as a group, taking and giving 

cues as required 
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ELEMENTS PERFORMANCE CRITERIA 

1.7 Identify areas of improvement in collaboration with other group 

members and incorporate into practice sessions 

2. Perform simple pieces 
as part of an ensemble 

2.1 Take and give cues and contribute to a cohesive performance 

2.2 Synchronise own performance with that of other ensemble 
members 

2.3 Maintain required timing of own musical entries and exits 
throughout performance 

2.4 Apply listening skills and adjust own performing as necessary to 
achieve required sound 

2.5 Comply with work health and safety requirements during 

performance 

3. Review performances 3.1 Review and discuss group performance and agree on ways to 
improve performances 

3.2 Seek feedback from required personnel and develop strategies to 
improve performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies some of own learning needs and begins to plan and manage 
the learning process 

Numeracy  Comprehends mathematical structure within musical pieces 

Oral communication  Participates in verbal exchanges of ideas and draws on active listening 
strategies 

Reading  Recognises and interprets textual information from music lists  

Planning and 
organising 

 Plans and implements tasks required for developing ensemble skills 

Self-management  Complies with required legislative requirements 

 Makes decisions directly related to own role 

 Listens to and follows instructions related to performance 

requirements 

Teamwork  Collaborates with others before, during, and after performances 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF203 Develop ensemble skills for playing or singing 
music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF213 Perform simple 

repertoire in ensembles 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform simple repertoire as a member of a group before an audience on at least two 
occasions. 

 

In the course of the above, the candidate must: 

 set up for performances according to work health and safety (WHS) principles 

 collaborate with other members of ensemble to confirm roles, repertoire and conventions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of ensembles, instrument combinations and ensemble conventions 

 ensemble repertoires, including musical structures, styles, forms and arrangements 

 listening techniques as they apply to performing in an ensemble 

 different roles within ensembles including accompaniment and solo playing 

 methods for warming up for group practice sessions 

 issues and challenges that arise in the context of performing in an ensemble and ways they 

may be addressed 

 strategies to evaluate group performance and respond to feedback 

 WHS practices as they apply to setting up and performing in an ensemble. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 common instruments, equipment and music resources 

 opportunities to perform before an audience 

 venue with space and acoustic qualities required for rehearsals and performances as an 
ensemble 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAMPF214 Perform music from simple written notation Date this document was generated: 24 November 2023 

 

Approved Page 2022 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAMPF214 Perform music from simple written notation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify music notation conventions 

and to play or sing music from simple written music notation. 

The unit applies to those who are instrumentalists and vocalists, and use music reading skills 
in a performance context.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Explore conventions of 

music notation 

1.1 Identify simple rhythmic, melodic and harmonic notation symbols 

and structures 

1.2 Examine symbols and notation conventions applicable to form 
and music 

1.3 Identify dynamics and expression marks, and symbols and their 
meanings  

2. Perform notated music 

on instrument or 
vocally 

2.1 Confirm performance requirements in consultation with required 

personnel 

2.2 Identify exercises and repertoire for practising music reading 

skills in collaboration with required personnel 

2.3 Develop personal practice schedule for developing music reading 
skills in line with performance requirements 



CUAMPF214 Perform music from simple written notation Date this document was generated: 24 November 2023 

 

Approved Page 2023 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.4 Perform music accurately from basic written notation 

2.5 Interpret simple melodic and rhythmic notation symbols and 
structures as required 

2.6 Interpret harmonic symbols and structures as required 

2.7 Follow music patterns, symbols and structures as indicated 

2.8 Interpret dynamics, expression marks and symbols 

3. Evaluate music reading 

skills 

3.1 Seek feedback from required personnel on performance of notated 

music and develop strategies to improve skills 

3.2 Establish plan for development of music reading skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans future learning strategies with assistance from others 

Numeracy  Comprehends mathematical structure within musical pieces, and 
interprets and performs them accurately 

Oral communication  Uses industry language when discussing requirements and asking 
questions 

Reading  Interprets the language of music and notation conventions accurately 

Writing  Records self-development plan for personal use 

Self-management  Makes decisions that inform own music practice 

Teamwork  Collaborates with others on tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF204 Play or sing music from simple written 

notation. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF214 Perform music from 

simple written notation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 play or sing music accurately from basic written notation on at least two occasions.  

 

In the course of the above, the candidate must: 

 interpret basic music elements of melody, harmony, rhythm, form and dynamics and 
expression 

 identify basic music notation, symbols and structures  

 create a plan to improve music reading skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 musical forms and notated music elements relevant to chosen instrument or voice 

 exercises that can be used to practise music reading skills 

 musical conventions for reading written notation 

 ways to seek and incorporate feedback to improved performances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a selection of notated music for exploration and performance 

 instruments or equipment for performing. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF311 Develop technical skills for musical performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build on basic technical skills in a 

chosen area of music specialisation. 

The unit applies to those who perform as instrumentalists or vocalists and need to develop 
routines for tuning and caring for instruments or their voice. They may be developing skills 

on either a first or second instrument. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to use 
instrument or voice 

1.1 Care for, move and store instruments and accessories as required 
using required methods and cleaning products 

1.2 Set up and warm up instrument or voice according to work health 

and safety (WHS) principles 

1.3 Tune instrument to required standard and in line with tuning 

conventions if required 

2. Use practice sessions to 
extend technical skills 

2.1 Listen to work of professional musicians and set own technical 
skill goals 

2.2 Plan and implement personal practice time according to technical 
skill goals 

2.3 Select repertoire to be practised in consultation with required 
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ELEMENT PERFORMANCE CRITERIA 

personnel 

2.4 Develop and extend control over physical characteristics, range 
and scope of instrument or voice and apply to practice 

2.5 Monitor and adjust intonation, harmonies, tone colour and rhythm 

as required 

2.6 Play or sing technical exercises and studies suited to chosen 

instrument or voice and selected repertoire, as advised by required 
personnel 

2.7 Seek feedback from required personnel on use of technical skills 

during practice sessions and incorporate as required 

3. Play or sing practice 
pieces 

3.1 Demonstrate correct posture and techniques in line with WHS 
principles 

3.2 Play or sing practice pieces from selected repertoire, confirming 
that technical requirements are met 

3.3 Demonstrate following required tempi and musical markings as 

required 

3.4 Demonstrate sound control, intonation, and variation in sound and 

tone by listening and adjusting techniques as required 

4. Evaluate own technical 
skills 

4.1 Evaluate own practice against identified performance goals 

4.2 Seek and integrate feedback from others with own observations 

and note areas for future skill development 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Achieves learning outcomes through planning and implementing 
strategies  

Numeracy  Comprehends the mathematical structure within musical pieces, and 
interprets and performs according to musical conventions 

Oral communication  Seeks and responds to feedback using questioning and listening skills  

Writing  Records areas for improvement in a format that can be easily 
monitored and annotated 

Planning and 

organising 
 Plans and implements tasks 



CUAMPF311 Develop technical skills for musical performances Date this document was generated: 24 November 2023 

 

Approved Page 2029 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Self-management  Takes responsibility for decisions directly related to own role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF301 Develop technical skills in performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF311 Develop technical 

skills for musical performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 play or sing at least three different musical practice pieces using chosen instrument or 
voice. 

 

In the course of the above, the candidate must: 

 demonstrate technical requirements of performance repertoire, including: 

 control of agreed tempi and musical markings 

 intonation 

 rhythm 

 tone colour 

 practise and play or sing a selected set of exercises or studies 

 discuss strategies to improve own technical expertise. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 instrument or voice parts, physical characteristics, applications, range and capabilities 

 methods for caring for voice or instrument 

 processes for setting up and warming up voice or chosen instrument, including standard 

tuning conventions as required 

 work health and safety (WHS) principles as they apply to playing or singing music 

 strategies to evaluate and improve own performance and respond to feedback. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 suitable space to demonstrate skills on instrument or voice 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF312 Prepare for musical performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for musical performances, 

including practising a selected instrument and/or voice. 

The unit applies to those who perform as musicians and/or vocalists and need to practise the 
musical pieces to be performed, applying strategies to overcome performance anxiety and 

complying with work health and safety (WHS) principles to take care of own health and 
safety.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify performance 
requirements and 

select own 
performance pieces 

1.1 Discuss performance requirements with required personnel   

1.2 Confirm own role and level of responsibility as required for 

performance 

1.3 Identify and obtain required resources for performance 

preparation 

1.4 Listen to recordings of professionals to inform own 
knowledge of beginning level repertoire as recommended by 

required personnel 

1.5 Determine suitable performance pieces in consultation with 

required personnel and accompanist(s) as applicable 
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ELEMENT PERFORMANCE CRITERIA 

2. Practise instrument 

and/or voice 

2.1 Undertake personal practice plan  

2.2 Develop technical facility and address performance issues and 
areas for improvement during private practice sessions 

2.3 Develop interpretation of performance pieces in consultation 

with required personnel 

2.4 Participate in rehearsals as required, adjusting performance 

techniques in response to feedback from required personnel  

2.5 Inform own work by listening critically to own performance 
and performance of others 

2.6 Respond to other players, and adjust own performance in 
ensemble as required 

3. Observe WHS 

principles in private 
practice, rehearsals 
and performance 

3.1 Perform warm-up exercises as part of practice routines 

3.2 Apply correct physical stance, posture and movement during 
practice sessions and performance 

3.3 Plan breaks and length of practice sessions and confirm plans 

have been structured to reduce fatigue and mental or physical 
stress 

3.4 Assess and monitor possible stresses and strains of activity on 
specific parts of the body and take required preventative 
measures 

3.5 Seek advice promptly from required sources and take 
recommended remedial action when an incident or injury 

occurs or is suspected 

4. Implement strategies 
to overcome the 
effects of 

performance anxiety 

4.1 Identify symptoms and likely causes of performance anxiety 
in consultation with required personnel 

4.2 Identify and implement strategies to effectively manage 

performance anxiety as required 

4.3 Evaluate effectiveness of strategies used to manage 

performance anxiety and modify strategies as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Demonstrates some awareness of learning needs and begins 
to plan and manage the learning process 

Oral Communication  Confirms understanding of requirements and seeks new 
information and guidance using appropriate language, 
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SKILL DESCRIPTION 

listening and questioning skills  

 Interprets meaning from aural sources of information 

Planning and organising   Plans, organises and implements required tasks  

 Makes decisions about required musical techniques, 
resources and equipment for performance 

Self-management   Identifies and understands own role in performance  

 Follows health and safety practices relevant to own work 

 Seeks assistance when problems are beyond immediate 
responsibilities or experience 

Teamwork   Completes tasks in collaboration with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF302 Prepare for performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF312 Prepare for musical 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use personal practice time to achieve the musical and technical standard required for 
performances on at least three occasions. 

 

In the course of the above, the candidate must:  

 plan and develop performance pieces in consultation with appropriate people  

 incorporate constructive criticism from others and own observations on own performance 

in practice sessions and rehearsals 

 implement personal health and safety considerations during practice sessions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 repertoire relevant to selected instrument and/or voice 

 requirements when preparing for performances, including personal practice plans 

 health and safety principles as they apply to correct posture and prevention of personal 
injury 

 strategies and psychological tools to overcome performance anxiety 

 techniques for incorporating and responding to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 
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 suitable practice or rehearsal space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF313 Contribute to backup accompaniment as part of a 

group 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform as part of a backup group. 

The unit applies to those who are developing technical and interpersonal accompaniment 

skills on chosen instrument or voice. They play to complement the performance of soloists 
and blend with other group members. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to perform 
backup 

accompaniments 

1.1 Confirm performance venue with required personnel 

1.2 Confirm lead and backup performance roles and expected 

performance outcomes with required personnel 

1.3 Confirm that individual part in performance is within own 
technical and artistic ability 

1.4 Develop and implement an individual practice plan to gain 
technical and musical skills and achieve required performance 

standard 

1.5 Take direction from and give support to performers during 
rehearsals 

1.6 Seek feedback on own rehearsal performance from required 
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ELEMENTS PERFORMANCE CRITERIA 

personnel, and adjust performance technique as required 

2. Perform backup 

accompaniments 

2.1 Apply instrumental or vocal techniques according to 

accompaniment requirements 

2.2 Achieve required sound and balance between lead and backing 
players by listening to own and others’ performance, and adjust 

playing or singing and volume as required  

2.3 Maintain own conduct and appearance required for performance 

context 

2.4 Take and give cues and contribute to a cohesive performance 

3. Evaluate performances 3.1 Discuss and evaluate feedback from performers in the 

performance  

3.2 Evaluate own performance as a backup accompanist, and note 
areas for future improvement 

3.3 Seek feedback on own performance from required personnel, and 
incorporate suggestions into strategies for improving own backup 

accompaniment skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and applies strategies and develops own accompaniment 
skills 

Oral communication  Uses questioning and listening skills in verbal discussions 

 Uses verbal and non-verbal methods of communication 

Planning and 
organising 

 Plans and maintains own workload and performance 

Problem solving  Evaluates feedback and determines solutions and improvements 

Self-management  Identifies requirements of own role 

 Follows accepted communication practices and protocols 

 Makes decisions directly related to own role 

Teamwork  Collaborates with others on tasks 

 Contributes to activities requiring joint responsibility 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF303 Contribute to backup accompaniment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF313 Contribute to backup 

accompaniment as part of a group 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform as a member of a backup accompaniment group on at least two occasions. 

 

In the course of the above, the candidate must: 

 maintain concentration and focus throughout performance 

 complete preparation for performing backup accompaniment, including: 

 confirming requirements 

 attending and contributing to rehearsals 

 perform to required standard, including: 

 monitoring and adjusting intonation, volume, balance, expression and nuance using 

listening skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 lead and backup accompaniment roles and performance conventions 

 technical and interpersonal skills needed by performers who provide backup 
accompaniment 

 accepted communication practices and conventions relating to accompaniment roles and 
performance feedback 

 instrumental techniques, beat patterns and rhythmic styles 

 common verbal and non-verbal cues used in a music performance context 

 issues and challenges that arise in context of performing backup accompaniment and 

strategies for overcoming them 

 strategies to evaluate own and group performance and respond to feedback. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments, equipment and resources required to perform in a backup accompaniment 

 opportunities to perform backup accompaniment 

 venue with adequate space and acoustic qualities for performing accompaniments. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF314 Make music demos 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required for musicians to plan, organise, perform 

and finalise music demos in audio or video formats. 

The unit applies to those who work as musicians or band members, and wish to work with 
recording personnel, to create a music demo for the public, music agents, record companies 

and media outlets. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan music demo 
recording 

1.1 Identify purpose of music demo 

1.2 Discuss image and style of performance to be recorded with 
required personnel and select most suitable music 

1.3 Agree on repertoire balance of original material and covers to be 
performed 

1.4 Discuss and confirm details of creative collaboration with other 
performers 

1.5 Agree on method and format for final recording according to 

music demo purpose 

1.6 Allocate relevant performing artist roles and responsibilities in 

demo production process 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Develop recording plan accounting for required factors 

2. Record music demo 2.1 Set up instruments and equipment in collaboration with required 

personnel 

2.2 Record selected tracks with required personnel and using music 
technology and software as required 

2.3 Observe work health and safety (WHS) principles in recording 
environment 

2.4 Show respect for skills of others, communicate professionally 
with session personnel and follow recording protocols and 
conventions 

2.5 Maintain a professional working relationship with all involved in 
recording to achieve agreed outcomes 

3. Finalise demo 

recording 

3.1 Listen to and review rough mixes in line with music demo 

purpose 

3.2 Participate in mixing of recording with required personnel as 

required 

3.3 Review final mix, and discuss and negotiate refinements as 
required 

3.4 Confirm final recording is in required format for distribution 

3.5 Evaluate process of producing demo recording from artist 

viewpoint and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Determines time required for project and designs schedule for 
recording 

Oral communication  Participates in discussions using industry terminology, and uses 
listening and questioning skills 

 Evaluates aural sources of information 

Writing  Communicates written plans effectively using clear language and 
structures 

Planning and 
organising 

 Plans and sequences tasks required to achieve results 

Problem solving  Reviews outcomes and determines solutions and improvements 
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SKILL DESCRIPTION 

Self-management  Identifies different roles and responsibilities and operates within these 
roles 

Technology   Uses digital systems when creating and finalising demos 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF304 Make a music demo. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF314 Make music demos 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop a recording plan and record and finalise at least one music demo including at least 
two music tracks.  

 

In the course of the above, the candidate must: 

 rehearse material prior to recording to ensure efficient use of time in recording process 

 work constructively with a recording engineer or other required personnel as required for 
recording and mixing.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors to consider when selecting repertoire and planning music demo  

 key principles for working with a recording engineer in a studio 

 requirements of a recording plan 

 process for using music technology and software to record, edit and finalise a music demo 

 elements of musical arrangement and organisation in relation to demo recording 

 factors to be considered when developing a recording plan, including: 

 scheduling 

 rehearsing 

 equipment 

 reviewing processes 

 characteristics and potential of different file formats for editing, producing and 

distributing music demos 

 issues and challenges that arise when making a music demo and procedures for 
overcoming them 

 strategies to evaluate demo recording 
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 work health and safety (WHS) procedures as they relate to recording plans and sessions, 

including those relating to:  

 injury prevention 

 stress prevention. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence 

 studio and rehearsal facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocationa l 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF315 Develop and perform musical improvisation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and perform simple musical 

improvisation in a chosen area. 

The unit applies to those who work as musicians and who are developing improvisation skills 
to perform in a range of musical genres and traditions. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 

music improvisation 
skills 

1.1 Discuss own skill development with required personnel and 

identify personal goals for improvement 

1.2 Develop plan to improve aural recognition skills that can be used 
for simple improvisation in chosen area 

1.3 Listen to live and recorded improvised music and identify 
different improvisation techniques 

2. Practise musical 

improvisation 

2.1 Develop improvisation techniques in chosen area by practicing 

2.2 Improvise around musical elements suited to chosen area, fitting 
in with backing accompaniment 

2.3 Select and memorise repertoire for performance as required 

2.4 Rehearse with backing ensemble, confirming that own 
improvisation fits within structure of overall piece 
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ELEMENT PERFORMANCE CRITERIA 

2.5 Seek feedback on own skill development during practice sessions 

from required personnel, and refine techniques as required 

3. Perform simple solo 
improvisations 

3.1 Respond accurately to starting cues according to improvisation 
performance requirements 

3.2 Sustain musical momentum in solo improvisation through 

dynamic use of musical elements 

3.3 Listen to other performers, respond musically to their work and 

adjust own performance accordingly 

3.4 Observe ensemble customs and conventions, including work 
health and safety (WHS) principles 

3.5 Provide clear cue to ensemble to finish solo section 

4. Review performances 4.1 Evaluate own performance and skill development against 
identified goals 

4.2 Seek feedback on performance from required personnel and note 
areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and uses appropriate learning strategies to improve 
improvisation skills 

Oral communication  Uses industry terminology during discussions 

 Listens for musical constructs to apply in improvisational 
opportunities 

Planning and 
organising 

 Plans, organises and completes tasks required for developing own 
skills 

Self-management  Takes responsibility for decisions and sequencing of tasks  

 Recognises and meets expectations associated with own role 

Teamwork  Collaborates with others on tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF305 Develop improvisation skills. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF315 Develop and perform 

musical improvisation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least two different simple solo improvisations in chosen area with members of 
an ensemble. 

 

In the course of the above, the candidate must: 

 demonstrate cohesion with ensemble members during performance, including: 

 improvising with notes and ideas that fit with structure of the piece 

 adjusting own playing in response to playing of others 

 observing customs, conventions and safety requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 musical elements suitable for improvisation 

 features of chosen pieces and their musical forms and conventions for improvisation, 
including: 

 instrumental combinations  

 phrasing and shaping music 

 techniques for responding to cues and work of others 

 issues and challenges that typically arise in context of developing improvisation skills and 
performing improvisation, and strategies to overcome them. 

 work health and safety (WHS) principles as they apply to using musical instruments and 
performing in a range of environments 

 strategies to evaluate and improve improvisations and respond to feedback. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments, equipment and information sources required to demonstrate the performance 

evidence 

 opportunities to perform improvisation as part of an ensemble. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF411 Rehearse music for group performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to rehearse for a group performance to 

the required standard. This includes collaborating with other members of the group to prepare 
for rehearsals and discussing elements of performance. 

The unit applies to those who are musicians and vocalists in all genres and who need to 

rehearse in a group prior to performances  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for rehearsals 1.1 Confirm rehearsal schedule, performance outcomes and materials 
required at rehearsal with required personnel 

1.2 Confirm duration of rehearsals and planned breaks allow for 

health and safety needs of performers 

1.3 Develop and implement a practice plan to prepare individual 

performance to required standard prior to rehearsal 

1.4 Practise individual performance to required standard prior to 
rehearsal 

1.5 Confirm instrument is working and ready to use prior to rehearsal 

2. Contribute to rehearsals 2.1 Attend rehearsals at required time with materials and respond to 
directions as required 
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ELEMENTS PERFORMANCE CRITERIA 

2.2 Prepare own instrument or voice according to rehearsal schedule 

2.3 Take and give cues at required times, maintaining eye contact 
with other ensemble players and production personnel 

2.4 Discuss stylistic and interpretive questions with other rehearsal 

participants when required and refine own interpretation of 
musical performance 

2.5 Raise and address technical and other problems with other 
rehearsal participants 

2.6 Establish and develop rapport with members of group during 

rehearsal and contribute to group discussions and evaluations 

3. Perform in rehearsals 3.1 Integrate own part within overall presentation of rehearsal 
performance in line with performance outcomes 

3.2 Contribute to a shared response to work and adjust playing in line 
with performing group style 

3.3 Evaluate and adjust own performance and contribution to group 

and context 

3.4 Seek and incorporate feedback about own performance 

3.5 Use energy during rehearsal and demonstrate sustained input and 
consistent performance quality 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Actively designs and implements strategies and enhances own skills 
and knowledge using listening techniques 

Oral communication  Uses clear language and industry terminology 

 Uses and interprets non-verbal information  

Writing  Documents results of required checks 

Planning and 

organising 

 Plans, prioritises and implements tasks 

 Implements timeframes according to schedule requirements 

Self-management  Follows safety protocols and procedures 

 Identifies and follows procedures and expectations associated with 
own role 

Teamwork  Achieves agreed outcomes by collaborating and cooperating with 
others  
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF401 Rehearse music for group performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF411 Rehearse music for 

group performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform with a group on chosen instrument or voice in at least three rehearsals. 

 

In the course of the above, the candidate must: 

 listen for and adjust intonation and nuance in performance 

 give and respond to cues 

 learn musical material prior to rehearsals  

 apply interpretation and expression skills 

 complete warm-up routines and set up required music and equipment 

 consider working methods, personalities and special needs and contributions of other 
group members when rehearsing and performing 

 contribute to rehearsal group discussion and culture. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 components of rehearsal preparation 

 materials needed to participate in a music rehearsal, including repertoire and equipment 

 application of listening skills and music knowledge in rehearsals 

 key aspects of group performance 

 issues and challenges that typically arise in context of group rehearsals and strategies for 
overcoming them 

 strategies for developing technical and musical skills to enhance performance of music in 

rehearsal 

 strategies to evaluate own performance and respond to feedback 
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 work health and safety (WHS) principles as they apply to preparing to rehearse and 

rehearsing in a range of environments. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments, equipment and rehearsal space required to demonstrate the performance 

evidence 

 opportunities to rehearse with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAMPF412 Develop and apply stagecraft skills Date this document was generated: 24 November 2023 

 

Approved Page 2057 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAMPF412 Develop and apply stagecraft skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply a range of 

stagecraft skills during performances. 

The unit applies to those who are musicians and performers in all genres, whose image and 
reputation rely on the way they approach performances and engage with audiences, and not 

just their ability to play an instrument or sing.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop stagecraft 
skills 

1.1 Identify stage experience opportunities for developing stagecraft 
skills in chosen area of music performance in consultation with 
required personnel 

1.2 Discuss and record personal skill development goals with required 
personnel 

1.3 Identify own strengths and weaknesses and determine strategies 
for developing stagecraft skills in line with personal goals 

1.4 Plan stage image and use of technology in performance 

1.5 Use rehearsals, stage opportunities and own practice time to 
develop stagecraft techniques according to safe work practices 

2. Apply stagecraft skills 2.1 Perform mental and physical warm-up and warm-down exercises 
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ELEMENT PERFORMANCE CRITERIA 

according to safe work practices 

2.2 Present performance and demonstrate confidence according to 
planned stage image 

2.3 Communicate with audience during performance and use 

gestures, mannerisms and facial expressions suited to performance 
and stage requirements 

2.4 Maintain performance energy and flexibility, using spontaneous 
and rehearsed stage movements suited to performance space and 
according to performance requirements 

2.5 Respond appropriately to unexpected contingencies in 
performance venue and maintain flow and integrity of 

performance 

2.6 Communicate and engage with audiences before, between and 
after performance 

2.7 Acknowledge applause in manner that is suited to context and 
sensitive to other performers 

3. Evaluate stagecraft skill 

development 

3.1 Evaluate own stagecraft during performance and identify areas for 

improvement in line with personal performance goals and career 
aspirations  

3.2 Discuss personal development areas with required personnel and 

determine strategies from feedback to improve future performance 

3.3 Seek and use required publications, work, workshops and study 

opportunities in specific aspects of stagecraft 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and uses learning strategies for improving stagecraft 
skills 

Numeracy   Calculates time to pace performance 

 Calculates time sequences in whole numbers and fractions 

Oral communication  Uses clear industry terminology when liaising with required 
personnel and discussing issues 

Reading  Recognises and interprets textual information from various 
sources 

Planning and organising  Plans, organises and completes tasks within agreed timeframes 
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SKILL DESCRIPTION 

Problem solving  Analyses information, evaluates options and decides on solutions 
and improvements 

Self-management  Follows protocols and procedures associated with own role 

 Uses accepted communication practices  

Teamwork  Collaborates and cooperates with others  

Technology   Identifies purpose and functions of some common digital tools 
used in stagecraft contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF402 Develop and maintain stagecraft skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF412 Develop and apply 

stagecraft skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and apply stagecraft skills suited to performance style on at least three occasions. 

 

In the course of the above, the candidate must: 

 engage effectively with audience 

 interact professionally with other performers on stage, acknowledging their work as 
required 

 evaluate own stagecraft skills and integrate feedback from others to improve skills 

 perform safely in line with work health and safety (WHS) principles. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key stagecraft skills and strategies to develop stagecraft skills 

 uses of technology to enhance stage image 

 issues and challenges that arise in context of applying stagecraft skills to performances 

and strategies for overcoming 

 safe work practices and principles related to performing using stagecraft skills, including 
those relating to: 

 safe sound levels for performance, and optimal length of exposure to protect hearing 

 physical risks of carrying equipment, and safe lifting practices to avoid injury 

 principles of stage fitness, and healthy posture habits that can be used in practice, 

rehearsal and performance  

 techniques to reduce performance anxiety 

 methods and techniques for: 
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 interacting professional with other performers on stage  

 communicating with audiences, including gestures, mannerisms and facial expressions 

 mental and physical warm-up and warm-down exercises and routines for using stagecraft 

skills in performance 

 strategies to evaluate and improve own performance and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments, documentation and equipment required to demonstrate the performance 
evidence 

 opportunities to perform before an audience. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF413 Develop repertoire as part of a backup group 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to select and rehearse repertoire as part 

of a backup group. 

The unit applies to those who are musicians and vocalists and who accompany and support 
solo artists and contribute to the selection of repertoire. They may perform in any genre. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify backup group 

requirements 

1.1 Confirm performance requirements in consultation with required 

personnel 

1.2 Listen to and analyse work of solo artist for whom backup is 
being provided 

1.3 Discuss and clarify number and type of performers required in 
backup group in consultation with solo artist 

1.4 Establish nature and extent of own contribution to backup group 

1.5 Confirm schedule leading up to performance and plan for private 
practice and rehearsal time 

1.6 Document use of personal practice time for developing own 
accompaniment performance skills in line with required 

performance standard 
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ELEMENTS PERFORMANCE CRITERIA 

2. Select repertoire 2.1 Select a variety of items suited to purpose of performance and 

solo artist’s style in collaboration with required personnel 

2.2 Discuss selected items, and agree on a program that provides 
balance and variety in line with performance requirements 

2.3 Obtain final sign off on program as required 

3. Rehearse repertoire 3.1 Set-up and warm-up in group rehearsals in line with work health 
and safety (WHS) principles 

3.2 Attend rehearsals with required materials and rehearse repertoire 
pieces together as a group and with solo artist as required 

3.3 Achieve required sound and balance between lead and backing 

players using listening skills and adjusting playing and volume as 
required 

3.4 Discuss stylistic and interpretive issues with group members 
while maintaining flow of rehearsals and quality of performance 

3.5 Identify and resolve technical and stagecraft issues in 

collaboration with other group members  

3.6 Incorporate feedback and implement strategies for improving own 

performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and develops own backup skills using different strategies 

Numeracy  Arranges rehearsal and performance times using simple calculations 

Oral communication  Obtains information by listening and questioning 

 Participates in verbal exchanges of ideas or solutions, using detailed 
industry terminology 

Planning and 
organising 

 Plans and prioritises a range of tasks 

Problem solving  Determines solutions using feedback and problem-solving processes 

Self-management  Identifies and follows expectations of own role 

 Follows WHS principles 

Teamwork  Collaborates with others on tasks 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF403 Develop repertoire as part of a backup group. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF413 Develop repertoire as 

part of a backup group 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 select and rehearse, as a member of a backup group, at least two different repertoires to 
suit particular performance requirements. 

 

In the course of the above, the candidate must: 

 participate in rehearsals, including: 

 attending rehearsals with required materials 

 collaborating with required personnel for performance in rehearsals. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors to consider when selecting repertoire 

 common technical, stagecraft, stylistic and interpretive issues that may arise when 

developing repertoire and rehearsing as part of a backup group 

 materials required for rehearsal as part of a backup group 

 critical listening skills and how they can be applied to achieve required sound and balance 
when performing in a backup group 

 work health and safety principles that apply to setting up, warming up, using musical 

instruments and performing in a range of environments 

 strategies to respond to feedback about performance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 instruments, equipment and rehearsal space required to demonstrate the performance 
evidence 

 opportunities to rehearse with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF414 Perform music as part of a group 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform music for an audience as part 

of a group. This includes preparing for performance, applying technical and musicianship 
skills during group performance, and evaluating elements of performance to develop 
improvement strategies. 

The unit applies to those who perform as instrumentalists and vocalists as members of a 
group. They work in any musical genre and have well developed interpersonal 

communication and collaboration skills. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for 

performance 

1.1 Establish music and staging requirements of performance with 

required personnel 

1.2 Check instrument or voice, and other equipment required for the 

performance is working to required standard 

1.3 Tune instrument and confirm required pitch with group members 
if required 

1.4 Perform warm up routine according to safe work practices 

1.5 Implement personal self-care strategies and relaxation techniques 

for performance anxiety as required 
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ELEMENTS PERFORMANCE CRITERIA 

2. Apply technical and 

musicianship skills 
during performance 

2.1 Meet technical and interpretive elements of music being 

performed in line with performance requirements  

2.2 Enhance interpretive aspects of performance using music 
knowledge 

2.3 Use stagecraft skills and performing style required for context of 
music and performance 

2.4 Develop plan to respond to issues that arise during performance as 
required and maintain integrity of performance 

3. Interact with others 
during performance 

3.1 Interact with stage management and other artistic, venue, studio 
and organisational staff as required 

3.2 Give cues, respond to directions and maintain responsiveness to 
other performers throughout performance 

3.3 Sustain musical line and harmony in ensemble as required by 
style and context of performance 

3.4 Achieve balance in dynamics and style with other performers 

using listening skills and adjusting playing or singing and volume 
as required 

3.5 Confirm music entries and exits are consistent with style of music 
and as agreed with other performers 

3.6 Use verbal and non-verbal language to communicate with other 

performers during performance 

4. Evaluate and develop 
strategies to improve 

performance 

4.1 Discuss strengths, weaknesses and errors in performance with 
group members and assess technical and artistic development 

4.2 Evaluate suitability of repertoire choice and programming for the 
group technical standard, and assess overall musical balance in the 
program 

4.3 Assess group stage presentation and role of individual performers 
for future performance improvement  

4.4 Determine ways in which communication with audience can be 
improved 

4.5 Develop strategies collaboratively for refining group performance 

and technical skills based on outcome of evaluations 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Oral communication  Obtains information through listening and questioning 

Planning and 

organising 
 Plans and implements tasks 

Problem solving  Responds to contingencies, evaluates feedback and decides on 
solutions and improvements using problem solving skills 

Self-management  Meets requirements of own role and associated responsibilities 

Teamwork  Works collaboratively with others 

 Selects and uses accepted communication practices 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF404 Perform music as part of a group. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF414 Perform music as 

part of a group 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform as a member of a group before an audience on at least three different occasions. 

 

In the course of the above, the candidate must: 

 prepare for performance according to requirements 

 contribute to a cohesive group performance and adjust intonation, synchronisation, 
interpretation and nuance 

 maintain concentration and focus throughout performance 

 contribute to musical dynamics of group 

 participate in evaluations of group performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 pre-performance warm-up procedures, including: 

 warm-up routines 

 sound production and equipment set-up 

 instrument tuning or vocal preparation 

 common music and staging requirements for group performances 

 stagecraft skills and performance styles used in group performances 

 principles of effective stage presentation including those relating to posture, dress and 
movement 

 roles of different performers as they relate to the group performances 

 relaxation techniques and self-care strategies used to overcome performance anxiety 
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 issues and challenges that arise in context of performing music as part of a group for an 

audience and strategies for overcoming them 

 strategies to evaluate group performance and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence 

 venue with space and acoustic qualities required for group performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF415 Develop and apply instrumental techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop instrumental techniques and 

apply them when performing a range of repertoire.  

The unit applies to those who perform as instrumentalists and are developing competence to 
perform in public. They plan practice regularly and take initiative to act on feedback from 

colleagues and mentors.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to use 
instrument 

1.1 Determine own development goals in consultation with required 
personnel 

1.2 Listen to the work of professional musicians and identify 

techniques that can be applied to own music practice 

1.3 Care for, move, use and store instrument in line with work, health 

and safety (WHS) principles 

1.4 Set up instrument and undertake warm up routine in preparation 
for practice and performance 

1.5 Care for instrument and enhance performance outcomes using 
instrumental accessories, fittings, maintenance and cleaning 

products 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Tune instrument to required standard and according to tuning 

conventions 

2. Develop techniques on 
instrument 

2.1 Identify technical weaknesses and plan practice strategies to 
overcome them in consultation with required personnel 

2.2 Demonstrate control over physical characteristics and range of 

chosen instrument 

2.3 Develop musical expression using practice sessions and by 

applying a range of techniques 

2.4 Learn and practise a set of exercises or studies that demonstrate 
technical fluency in identified areas of weakness 

2.5 Seek feedback on own skill development from required personnel 
and adjust focus of practice sessions as required  

3. Perform pieces from a 

range of repertoire 

3.1 Plan repertoire that advances performance skills in consultation 

with required personnel 

3.2 Produce sound consistently in line with selected musical style and 

repertoire 

3.3 Listen critically while playing and adjust intonation and musical 
techniques as required 

3.4 Play pieces with melodic and/or rhythmic precision, attention to 
dynamic range and variations in technique as required 

3.5 Perform all pieces following agreed tempi and musical markings 
where required 

3.6 Evaluate own performance against identified goals 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Devises strategies to improve own performance skills using 
self-evaluation and input from others 

Numeracy  Comprehends the mathematical structure within musical pieces 

Oral communication  Participates in discussions using industry vocabulary and listening 
skills  

 Derives meaning from aural information 

Reading  Comprehends the language of music and notation conventions  
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SKILL DESCRIPTION 

Problem solving  Evaluates feedback and decides on solutions and improvements using 
analytical skills 

Self-management  Meets requirements of own role and associated responsibilities 

 Selects and uses accepted communication practices 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF405 Develop instrumental techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF415 Develop and apply 

instrumental techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three different musical pieces on selected instrument, demonstrating 
developed instrumental techniques. 

 

In the course of the above, the candidate must: 

 plan and practise a selected set of exercises or studies, using feedback from others and 

adjusting focus of practice 

 demonstrate use of correct postural, finger, hand and body positions in line with work 
health and safety (WHS) principles 

 use aural skills to monitor and adjust own performance and achieve required sound. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 elements of chosen instrument, including: 

 accessories 

 applications 

 range 

 capabilities 

 tuning conventions 

 care and maintenance methods 

 instrumental elements and techniques, including: 

 sound and tone 

 intonation 

 melodic and rhythmic precision 
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 dynamic range 

 musical expression 

 repertoire suitable to chosen instrument 

 exercises for developing techniques on chosen instrument 

 strategies to evaluate own performance 

 WHS principles as they apply to correct posture and practices when performing using an 

instrument. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 an acoustic space required to perform musical pieces. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF416 Perform music as a soloist 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform live musical pieces, as a 

soloist for audiences. 

The unit applies to those who perform as solo instrumentalists or vocalists. They may perform 
in any musical genre. They apply technical, musicianship and well-developed stagecraft skills 

to engage audiences. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to perform 
music 

1.1 Confirm that music is fully rehearsed to required performance 
standard 

1.2 Confirm reliability of instrument or voice and other 

equipment required for performance  

1.3 Tune instrument or voice where required 

1.4 Undertake warm-up routine for performance in line with work 
health and safety (WHS) principles 

1.5 Use relaxation techniques to overcome performance anxiety 

as required 

2. Execute solo elements 
of performance 

2.1 Apply required techniques and knowledge to realise 
performance style that enhances performance outcomes 



CUAMPF416 Perform music as a soloist Date this document was generated: 24 November 2023 

 

Approved Page 2078 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.2 Respond to musical and stage or studio direction as required 

2.3 Listen critically to own and others’ performance, and adjust 
own performance as required 

3. Evaluate performance 3.1 Assess technical and artistic development against previous 
work  

3.2 Identify weaknesses and errors in own performance  

3.3 Assess whether feedback received from others is constructive 

3.4 Incorporate constructive feedback to future work as required 

3.5 Plan strategies for refining solo performance and technical 
skills based on outcome of evaluations 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies strategies to improve own performance  

Oral Communication  Obtains information through listening and questioning 

 Responds to verbal and non-verbal directions 

Writing  Records information and plans for personal use 

Initiative and enterprise  Plans and implements tasks to achieve required outcomes 

 Identifies and applies new or innovative approaches to 
performance 

 Makes decisions related to own performance 

 Uses problem solving techniques to decide on performance 

improvements 

Self-management  Understands the purpose of own role and associated 

responsibilities 

Teamwork  Works collaboratively to perform to the required standard 

 Selects and uses appropriate communication practices and 
protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF406 Perform music as a soloist. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF416 Perform music as a 

soloist 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 perform music as a soloist on at least three occasions, including:  

 demonstrating pre-performance checks and warm-ups in line with work health and 
safety (WHS) principles 

 executing solo elements of performance, including: 

 sustaining appropriate intonation, dynamics, phrasing, rhythm and expression 

during the performance 

 sustaining the musical line and/or harmony as required in the style and context of 
performance 

 demonstrating imagination and innovation in the musical interpretation 

 listening and adjusting own performance to maintain required sound 

 responding to directions 

 using techniques to engage the audience  

 identifying techniques to effectively managing performance anxiety as required. 

 assessing the success of the performance in achieving its potential 

 planning strategies to improve future performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 pre-performance warm-up techniques  

 techniques for using music elements and underlying intentions to enhance performance  

 procedures for listening critically to own and others’ performance  

 typical requirements for an effective soloist musician or singer 

 typical issues and challenges that arise in context of performing as a soloist for audiences, 
and methods for effectively managing issues and challenges 
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 WHS principles as they apply to performing in a range of environments 

 strategies and psychological tools to effectively manage performance anxiety 

 techniques for evaluating and incorporating feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 opportunities for solo performances before an audience 

 required venue with adequate space and acoustic qualities for solo performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF417 Develop vocal techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop control of the range and 

scope of one’s own voice. This includes developing techniques to enhance vocal quality and 
health, as well as strategies for developing technical skills required to competently perform a 
range of repertoire. 

The unit applies to those who perform as vocalists and are developing competence to perform 
in public.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to use voice 1.1 Identify physical problems that can affect voice and discuss with 
required personnel ways to minimise their occurrence 

1.2 Discuss with required personnel strategies for addressing 
problems with voice if they arise 

1.3 Develop and use voice warm-up and warm-down routines for 
practice sessions and performances  

1.4 Research and identify repertoire options that best fit own voice 

and selected vocal style 

2. Practice vocal 
techniques 

2.1 Identify and document personal goals and development areas in 
consultation with required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Confirm performance requirements and context with required 

personnel 

2.3 Listen to work of other singers and identify techniques to be 
applied to own performance 

2.4 Plan practice strategies for overcoming technical challenges in 
consultation with required personnel 

2.5 Learn and practise a set of exercises or studies aimed at 
developing technical fluency in identified areas of weakness2.6 
Memorise lyrics and repertoire for performance 

2.7 Seek feedback on own skill development during practice sessions 
from required personnel and adjust focus of practice sessions as 

required 

3. Perform pieces 3.1 Listen critically while singing and adjust intonation and musical 
techniques as required 

3.2 Perform songs by memory and with melodic and rhythmic 

precision, attention to dynamic range and variations in techniques 
as required 

3.3 Perform songs following agreed tempi and musical markings 
where required 

3.4 Maintain correct posture, body position and care of voice in line 

with work health and safety (WHS) requirements 

3.5 Enhance emotional content of songs in performance using vocal 

articulation, intonation and tone colours 

4. Evaluate vocal 
technique 
development 

4.1 Evaluate own performance and development of vocal techniques 
and note areas for improvement 

4.2 Seek and use feedback from others and develop strategies for 

improving own performance and skill development 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Uses self-evaluation and input from others and devises strategies for 
improving own performance skills 

Numeracy  Comprehends mathematical structure within musical pieces and 
interprets them according to musical conventions 

Oral communication  Participates in discussions using language specific to development of 
vocal techniques 
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SKILL DESCRIPTION 

 Obtains information by listening and questioning 

 Derives meaning from aural information 

Reading  Comprehends the language of music and notation conventions 

Planning and 

organising 
 Plans and completes tasks to achieve required standard of performance  

Self-management  Makes decisions related to own role and responsibilities 

 Evaluates feedback and decides on solutions and improvements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF407 Develop vocal techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF417 Develop vocal 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three different musical pieces by memory, demonstrating developed vocal 
techniques. 

 

In the course of the above, the candidate must: 

 select a suitable repertoire according to performance requirements 

 follow safe and healthy work practices, including:  

 demonstrating correct posture, body position and care of voice in line with work health 

and safety (WHS) principles during performances 

 performing a selected set of exercises or studies according to safe and healthy work 

practices 

 perform demonstrating: 

 following agreed tempi 

 adjusting intonation 

 use of musical techniques 

 develop plans for own skill development. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 physiology and anatomy of human voice relevant to voice range and scope, and vocal 
techniques 

 voice warm-up and warm-down routines 

 physical problems that may affect voice and strategies for addressing them and methods to 

care for own voice 

 repertoires suitable for selected area of vocal specialisation 
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 exercises for developing vocal techniques 

 music elements and techniques used to develop vocal skills, including those relating to: 

 vocal articulation 

 intonation 

 tone colours 

 dynamic range 

 WHS principles as they apply to vocal performance 

 strategies to evaluate and improve own performance and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 accompaniment, instruments and/or equipment to demonstrate the performance evidence 

 suitable acoustic space required to perform musical pieces. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF418 Develop performance techniques on a second 

instrument 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop performance techniques on 
an instrument other than a musician’s primary instrument.  

The unit applies to those who are musicians and who want to gain proficiency in a second 
instrument, which can include voice, and so develop flexibility in their repertoire. The 
techniques for playing instruments may be completely different, however, the underpinning 

music knowledge that needs to be applied in performance remains the same. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Explore range of 
second instrument  

1.1 Compare physical characteristics and basic acoustic principles of 
second instrument with those of primary instrument, in 
consultation with required personnel 

1.2 Listen to work of other musicians or vocalists and identify 
techniques that can be used in own practice 

1.3 Identify own weaknesses and document plan for development of 
new performance techniques and skills for mastering second 
instrument 

1.4 Select repertoire that aligns with skill development plan 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Experiment with and develop control of range and scope of 

instrument 

1.6 Explore capability of second instrument in line with repertoire 
requirements 

2. Maintain and care for 

second instrument 

2.1 Use processes to care for instrument or voice according to work 

health and safety (WHS) principles 

2.2 Set up and warm up instrument or voice in preparation for 

practice and performance 

2.3 Use required products to care for instrument or voice and enhance 
performance outcomes 

2.4 Tune instrument to required standard and tuning conventions if 
required 

3. Use practice time to 

develop performance 
technique 

3.1 Plan practice sessions aimed at developing techniques and 

overcoming technical challenges, in consultation with required 
personnel 

3.2 Practise exercises and studies that develop technical fluency in 
identified areas of weakness 

3.3 Confirm posture, finger, hand and body position during practice is 

in line with WHS principles 

3.4 Seek feedback on own skill development from required personnel 

and adjust focus of practice sessions as required 

4. Play musical pieces on 
second instrument 

4.1 Play pieces from different repertoire using techniques on 
instrument or voice  

4.2 Perform work following required tempi and musical markings 

where required 

4.3 Monitor and adjust rhythmic control, intonation and sound or tone 

production when playing or singing 

5. Evaluate performances 5.1 Seek feedback from required personnel on own performance and 
level of skill development 

5.2 Evaluate own performance and note areas for future improvement 

5.3 Implement feedback from others and own observations of 
performance and skill development, and plan future improvement 

strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Numeracy  Comprehends the mathematical structure within musical pieces, and 
interprets and performs them as required 

Oral communication  Participates in discussions using industry terminology  

 Obtains information by listening and questioning 

 Derives meaning from aural information 

Reading  Comprehends the language of music and notation conventions  

Writing  Records skill development plan in a format that can be easily 
monitored and annotated  

Planning and 

organising 
 Plans and completes tasks to achieve required standard of performance  

Problem solving  Decides on solutions or improvements by evaluating feedback and 
using analytical skills  

Self-management  Makes decisions related to own role and responsibilities 

 Selects and uses accepted communication practices 

Teamwork  Works collaboratively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF408 Develop performance techniques on a second 
instrument. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF418 Develop performance 

techniques on a second instrument 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three musical pieces that demonstrate an ability to achieve the required 
sound on an instrument or voice other than the candidate’s primary instrument. 

 

In the course of the above, the candidate must: 

 apply music knowledge of basic musical elements to develop performance techniques 

 plan and practise a selected set of exercises or studies, using feedback from others and 

assessing the need to adjust focus of practice 

 develop a personal skill development plan. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic musical elements suitable for performance on second instrument  

 requirements of skill development plan 

 key considerations when developing performance techniques on a second instrument or 
voice, including: 

 physical characteristics 

 basic acoustic principles 

 tuning techniques required for selected instrument or voice  

 methods and products for using and caring for second instrument, including voice 

 work health and safety (WHS) principles as they apply to playing and performing using an 
instrument or voice 

 strategies to evaluate and improve own performance and respond to feedback. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and/or equipment required to demonstrate the performance evidence 

 a suitable acoustic space to demonstrate the performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF419 Perform music using digital media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use digital media technology and 

software and apply it to perform a range of musical pieces.  

The unit applies to those who have a high level of musical aptitude and experience and who 
are incorporating digital media into performance. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Generate ideas for 

performing using 
digital media 

1.1 Listen to or view recordings of performances that incorporate 

digital media into the performance and consider how this can be 
applied to own music performance 

1.2 Discuss and evaluate ideas for performance with required 

personnel 

1.3 Seek and incorporate feedback into preparation of digital media 

performance 

2. Prepare to use digital 
media in performances 

2.1 Test and apply different techniques for using digital media in 
musical performance 

2.2 Test different sounds that can be incorporated into own 
performance 

2.3 Identify factors that may affect use of digital media in 
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ELEMENT PERFORMANCE CRITERIA 

performance in consultation with required personnel 

2.4 Generate ways to use digital media as performance instrument and 
to perform planned sound consistently 

2.5 Develop technical skills for using digital media in performance in 

rehearsals and practice sessions 

3. Perform a range of 
pieces 

3.1 Set up and test instruments and equipment according to safe work 
practices 

3.2 Play pieces using required rhythmic detail, dynamic range and 
variations in technique 

3.3 Demonstrate variations in sound and tone using technical skills 

3.4 Perform work following notated instructions where required 

4. Review use of digital 
media in performances 

4.1 Evaluate own use of digital media in performance and identify 
development areas 

4.2 Seek and discuss feedback on using digital media from required 
personnel and develop strategies for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Uses clear and industry specific language when liaising with others  

 Exchanges ideas and gathers feedback using questioning and listening 
skills 

Planning and 
organising 

 Plans and implements tasks to achieve required outcomes 

Problem solving  Evaluates feedback and decides on improvements 

Self-management  Follows organisational and legislative requirements regarding safety 

 Seeks expert advice where required 

Teamwork  Consults and collaborates with others when planning approach 

Technology  Incorporates digital technologies in new and innovative ways 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF409 Perform music using digital media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF419 Perform music using 

digital media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 generate ideas for and perform at least two different musical pieces using digital media. 

 

In the course of the above, the candidate must: 

 develop a plan to use digital media in performance 

 follow safe work practices 

 demonstrate technical skills, including:  

 rhythmic detail and dynamic range 

 variation in sound and tone.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways in which digital media can be used to perform music 

 features of digital media equipment and related software used in music performance 

 factors that may affect the use of digital media in performance 

 rhythmic detail, dynamic range and variations in technique, sound and tone used when 
performing music using digital media 

 work health and safety practices, procedures and standards as they apply to using digital 
media and technology in performance 

 strategies to evaluate and improve own performance and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 industry-standard digital media and required related software 

 instruments and equipment for performance 

 a suitable acoustic space required to perform music. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF420 Perform music from written notation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform music from written notation.  

The unit applies to those who work as instrumentalists and vocalists and who are developing 
their ability to interpret notated music conventions and apply music reading skills to suit 
different performance contexts.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Practise playing or 

singing notated music 

1.1 Discuss and select repertoire for practice and performance with 

required personnel 

1.2 Analyse musical conventions for chord sequences and music 
systems, rhythms, time signatures and beat patterns relevant to 

selected instrument or voice 

1.3 Practise reading music with realisation of rhythmic, melodic and 

harmonic ideas according to own instrument or voice 

1.4 Adhere to required conventions of form and music structures 

1.5 Interpret dynamics and expression marks 

1.6 Practise demonstrating accuracy of intonation according to 
repertoire requirements 

1.7 Seek feedback on performance in practice sessions from required 
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ELEMENT PERFORMANCE CRITERIA 

personnel and adjust techniques as required 

2. Present performances 

of notated music 

2.1 Undertake warm-up and tuning routine as required for selected 

music  

2.2 Perform melodic and rhythmic structures of music accurately 
according to repertoire requirements 

2.3 Perform harmonic structures where required 

2.4 Demonstrate required stylistic conventions according to repertoire 

requirements 

2.5 Listen to own playing or singing and adjust performance in the 
context of a group performance if required 

2.6 Follow work health and safety (WHS) principles relevant to 
reading music and performing 

2.7 Recognise and mitigate errors in performance 

3. Evaluate music reading 
skills 

3.1 Identify personal strengths and weaknesses in music reading and 
develop future practice goals 

3.2 Research repertoire for developing reading skills in consultation 
with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Reviews own skills and determines practice objectives and learning 
strategies 

 Identify opportunities to improve skills using analysis 

Numeracy  Comprehends the mathematical structure within musical pieces, and 
interprets and performs them accurately 

Oral communication  Participates in discussions using industry terminology 

 Derives meaning from aural information 

Reading  Interprets and follows written notation 

 Interprets expression and stylistic conventions from written music 

Planning and 
organising 

 Plans and completes tasks required for performance  

Self-management  Seeks feedback or expert advice where required 

Teamwork  Collaborates with others on creative processes 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF410 Perform music from written notation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF420 Perform music from 

written notation 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three different musical pieces from written notation. 

 

In the course of the above, the candidate must: 

 follow conventions of selected music, adjusting own performance as required 

 apply knowledge of style and genre to performance 

 follow work health and safety (WHS) principles when reading music and performing. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 conventions of written music notation and how they are used in performance 

 different musical genres and styles, and their musical forms and conventions in written 
notation 

 ways to improve interpretation of notated music and music reading skills 

 WHS principles that apply to reading and performing music 

 issues and challenges that arise in context of performing music from written notation and 

strategies for overcoming them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a selection of notated music 
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 instruments, equipment and performance space required to demonstrate the performance 

evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF511 Develop programs for performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop programs for performances, 

including planning, analysing and developing the interpretation of program plans.  

The unit applies to those who are instrumentalists and vocalists and who have well developed 
repertoire knowledge and organisational skills. They respond to briefs for a particular style of 

performance at an event and may have responsibility within a company or ensemble for 
preparing programs.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan performance 
program 

1.1 Confirm performance requirements and brief in consultation with 
required personnel 

1.2 Confirm nature and extent of own contribution to performance 

1.3 Select repertoire items that provide a balanced program suited to 

purpose of performance, performers’ level of artistic and technical 
ability, and personal style 

1.4 Discuss draft program, incorporate feedback as required, and 

agree on final program for performance with required personnel 

1.5 Confirm schedule for rehearsal time is allocated leading up to 

performance with required personnel 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Obtain required resources in line with brief, allocated budget and 

timelines 

1.7 Contact venue to confirm mutual understanding of requirements 

1.8 Arrange promotional material as required 

2. Analyse performance 

program 

2.1 Analyse scope, musical elements and underlying intention of 

selected music according to performance requirements 

2.2 Develop level of familiarity with material prior to performance 

according to own role in performance 

2.3 Identify technically difficult sections of music and practise both 
privately and in rehearsal in line with required performance 

standard 

3. Develop interpretation 
of program using 

practice sessions 

3.1 Explore different interpretations and develop interpretation most 
suited to the music and performance context 

3.2 Refine interpretation in ensemble or individually as required using 
rehearsals sessions 

3.3 Listen to own and others’ performance as required and adjust 
playing accordingly to achieve required sound 

3.4 Develop interpretation that is capable of expression within 

constraints of own technical ability 

3.5 Practise techniques for sustaining expressive communication with 

audience  

3.6 Implement work health and safety (WHS) principles relevant to 
performance context  

4. Evaluate development 

of performance 
program 

4.1 Seek feedback on own performance in practice sessions from 

required personnel 

4.2 Evaluate own role in creating performance program and identify 

development areas 

4.3 Use feedback from others and own observations of performance 
and plan future improvement strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates and calculates time using whole numbers and fractions 

Oral communication  Presents and clarifies information according to requirements and 

audience 
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SKILL DESCRIPTION 

 Obtains information by listening and questioning 

 Derives meaning from aural information 

Reading  Identifies and analyses organisational texts and determines business 
requirements 

Writing  Records and updates details of program  

Initiative and 
enterprise 

 Develops new and innovative ideas using creativity and analysis 

Planning and 

organising 
 Plans and prioritises a range of tasks to achieve requirements 

Self-management  Understands and complies with responsibilities of own role 

 Takes responsibility for the outcomes of routine decisions related 
directly to own role 

Teamwork  Collaborates with others on tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF501 Prepare a program for performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF511 Develop programs 

for performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 proficiently develop at least two programs for performance in collaboration with others, 
according to a performance brief. 

 

In the course of the above, the candidate must: 

 organise ancillary activities and arrangements for program performance, in collaboration 

with others 

 demonstrate required level of performance skills and musical interpretation prior to 
performance. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors to consider when planning and preparing a program 

 resources required when preparing a program for performance, including promotional 
material 

 process used to develop interpretation for different musical styles and performance 

contexts 

 music elements required for interpretation of chosen repertoire  

 requirements for finalising a program and preparing for performances 

 work health and safety principles (WHS) relevant to a preparing for a performance  

 issues and challenges that arise in the context of preparing a program for performance and 
strategies to overcome them 

 strategies to evaluate and respond to feedback when developing programs.  
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 venue with adequate space and acoustic qualities for performances 

 collaboration with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF512 Use interactive technology in performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use music technology as a creative 

tool in performances.  

The unit applies to those who are musicians and artists who use audio software applications, 
control surfaces, and sensor and gesture based electronic instruments to manipulate a 

performance while it is happening. They may work in all musical genres and styles, including 
as electronic dance music DJs, solo and ensemble performers, and creators of experimental 

sound sculptures and installations. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Generate ideas for 

performances using 
interactive technology  

1.1 Confirm performance requirements and context with required 

personnel 

1.2 Listen to and view recordings of performances where interactive 

technologies have been used and identify techniques that can be 
applied to own performance 

1.3 Generate ideas for incorporating interactive technology into 

planned performance in collaboration with required personnel 

1.4 Identify factors that may affect how interactive technology can be 

incorporated into planned performance and adjust ideas as 
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ELEMENT PERFORMANCE CRITERIA 

required 

2. Prepare interactive 

elements 

2.1 Set up instruments and equipment according to work health and 

safety (WHS) principles and product instructions 

2.2 Generate a sample of interactive elements required for 
performance using features of software and electronic devices, 

and create plan for using elements in performance 

2.3 Discuss and evaluate work in progress with required personnel 

according to performance requirements 

2.4 Incorporate feedback and ideas into preparation of interactive 
elements 

2.5 Review and test interactive elements, and make required 
adjustments 

2.6 Confirm plan for use of interactive technology in own 
performance 

3. Integrate interactive 

elements into 
performance 

3.1 Implement plan for incorporating interactive technology elements 

in performance 

3.2 Respond to contingencies and maintain integrity of performance 

3.3 Interact professionally with fellow performers, stage management 

and other artistic, venue, studio and organisational staff as 
required 

3.4 Take and give cues and contribute to a cohesive performance 

4. Review performance 4.1 Assess contribution of interactive technology to performance in 
discussion with required personnel 

4.2 Develop strategies for improving application of interactive 

technology in future performances 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in a verbal exchange of ideas and solutions, and 
contributes information and requirements using detailed industry 
language 

Reading  Evaluates research to identify areas that can be explored further and 
incorporated into performance 

Initiative and 
enterprise 

 Develops new and innovative ideas using creativity and analysis 
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SKILL DESCRIPTION 

Planning and 

organising 
 Plans and implements complex tasks within required timeframes, 

including addressing defects and breakdowns 

Problem solving  Evaluates options and make decisions using analytical skills 

Teamwork  Collaborates with others about the creative process 

 Contributes to roles and responsibilities of others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF502 Incorporate interactive technology into 
performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF512 Use interactive 

technology in performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and present at least two technology-based interactive music performances to a 
proficient standard, according to performance requirements. 

 

In the course of the above, the candidate must: 

 demonstrate fusion of interactive technology and music performance 

 collaborate with others involved in performances 

 identify ways to improve use of interactive technology in performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways in which interactive technology and elements can be used in music performances 

 techniques used to incorporate interactive technology into music performances 

 equipment, electronic devices and software used for incorporating interactive technology 

into music-based performances, and different effects that can be achieved 

 issues and challenges that typically arise in context of incorporating interactive technology 
into music-based performances and strategies for overcoming them  

 work health and safety (WHS) principles that apply to use of interactive technology in 

performance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 instruments and industry-standard technology-based equipment and software required to 

demonstrate the performance evidence 

 interaction with others required to demonstrate the performance evidence 

 performance space required for performing music. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF513 Perform solo accompaniment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform as a solo accompanist to 

complement the performance of solo performers or groups, including choirs. This includes 
interacting with performers or groups and contributing to performance evaluations. 

The unit applies to those who are solo accompanists on any instrument.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to perform 

accompaniments 

1.1 Discuss and confirm artistic requirements, vision and expected 

performance outcomes with required personnel 

1.2 Confirm that accompaniment is within own technical and artistic 
level of ability 

1.3 Determine own contribution to performance outcomes, 
confirming that artistic and professional integrity are maintained 

1.4 Create personal practice schedule before combined rehearsal 
period begins in line with required performance standard 

1.5 Confirm own availability with required personnel and attend 

scheduled rehearsals 

1.6 Establish rehearsal and performance conditions in line with work 

health and safety (WHS) principles and allowing for rest breaks 
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ELEMENTS PERFORMANCE CRITERIA 

1.7 Take direction from required personnel in rehearsals 

1.8 Overcome effects of performance anxiety using strategies as 
required 

2. Provide 
accompaniments for 

performers 

2.1 Guide performers and play accompaniment as required according 
to performance requirements 

2.2 Listen to and adjust playing to needs of performer(s) and context 
of performance 

2.3 Confirm musical emphasis of accompaniment underpins and 
enhances performance 

2.4 Take and give cues during performance according to performance 

requirements 

2.5 Respond to artistic requirements of performer(s) and ensure 

expected performance outcomes are met 

2.6 Support performer(s) to deal with contingencies during 
performances by altering accompaniment and covering 

irregularities as required 

2.7 Maintain own conduct and appearance required for performance 

context 

3. Evaluate performances 3.1 Discuss feedback from performance with required personnel and 
incorporate suggestions into strategies for improving own 

accompaniment skills 

3.2 Evaluate own performance as accompanist and note areas for 
future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Achieves learning outcomes by planning, implementing and adjusting 
processes as required 

Oral Communication  Uses clear industry terminology when liaising with others 

 Listens and responds to feedback and direction 

Writing  Documents strategies in suitable format for personal use  

Initiative and 
enterprise 

 Supports creative process using innovative techniques and ideas 

Planning and  Plans and prioritises a range of tasks, including practice and 
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SKILL DESCRIPTION 

organising performances 

Problem solving  Determines solutions and improvements by applying problem solving 
processes 

Self-management  Follows safety protocols and procedures 

 Identifies and meets requirements of own role and associated 
responsibilities 

Teamwork  Completes task requirements collaboratively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF503 Perform accompaniment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF513 Perform solo 

accompaniment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform proficiently as an accompanist before an audience on at least three occasions, 
according to different performance requirements. 

 

In the course of the above, the candidate must: 

 use listening skills and adjust musical aspects to match and balance with solo performer or 

performers 

 adapt accompaniment prior to and during performance as required 

 maintain professionalism, energy levels, and focus throughout performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 accompaniment performance conventions and customs 

 key technical and personal requirements for accompanists 

 techniques to overcome performance anxiety 

 strategies for evaluating and improving own accompaniment skills 

 methods for adapting accompaniment in line with different performance contexts and 
requirements 

 issues that arise in the context of performing as an accompanist, and how they might be 

overcome 

 work health and safety (WHS) principles required when performing as an accompanist 

 strategies to respond to feedback. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 opportunities to accompany performers before an audience 

 venue with adequate space and acoustic qualities for performing an accompaniment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF514 Perform improvisation for audiences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform improvisation for an 

audience as part of an ensemble.  

The unit applies to those who are musicians and who have high level aural and technical skills 
in a chosen genre or musical tradition. They work collaboratively and creatively with all 

members of the ensemble group and respond intuitively to musical elements as they seek to 
improvise spontaneously during performances.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for ensemble 
improvisations 

1.1 Confirm improvisation requirements in consultation with required 
personnel 

1.2 Agree on communication strategies within group for moving 
between ensemble and improvisation sections 

1.3 Listen to live or recorded improvisations by professional 
performers and generate ideas for own improvisation performance 

1.4 Rehearse technical, musical, structural, segue and improvisation 

aspects of performance as required, both in private and with the 
ensemble 

1.5 Demonstrate support for ensemble members and enhance 
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ELEMENT PERFORMANCE CRITERIA 

contribution of others to achieve best performance outcomes 

2. Contribute solo 

improvisations 

2.1 Respond accurately to starting cues according to improvisation 

requirements 

2.2 Sustain musical momentum in solo improvisation through 
dynamic use of musical elements 

2.3 Maintain stylistic cohesion throughout solo performance 
according to ensemble performance requirements 

2.4 Listen and respond musically to other performers and their work, 
adjusting own performance accordingly 

2.5 Confirm that duration of solo section aligns with customs and 

practices of group and musical style 

2.6 Provide clear cue to ensemble to finish solo section 

2.7 Follow work health and safety (WHS) principles during 
performance 

2.8 Acknowledge applause according to customs and practices of 

group and musical style 

3. Evaluate 
improvisations 

3.1 Discuss content, style and structure of improvisation and overall 
performance with required personnel, and note areas for future 

improvement 

3.2 Evaluate own improvisation in ensemble and assess development 

of techniques 

3.3 Use own analysis and feedback from others to develop 
improvement strategies for future performances 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans and implements strategies for improving own skills  

Numeracy  Estimates and calculates duration of time in whole numbers and 
fractions 

Oral communication  Participates in discussions using language required for audience and 
environment 

 Extracts meaning from aural sources using listening skills 

 Uses non-verbal cues for communication purposes 

Initiative and  Uses innovative techniques during creative process 
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SKILL DESCRIPTION 

enterprise 

Problem solving  Evaluates feedback and determines improvements using problem 
solving processes 

Self-management  Understands the purpose of own role and responsibilities, and how 
they contribute to the work of others  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF504 Perform improvisation for audiences. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF514 Perform 

improvisation for audiences 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 proficiently perform at least three different improvisations as part of an ensemble for an 
audience, according to different performance requirements. 

 

In the course of the above, the candidate must: 

 use different improvisation styles 

 demonstrate realisation of harmony, melody, rhythm, form, style and musical expression 

during performance 

 follow work health and safety (WHS) principles during performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 processes used by an ensemble to prepare for improvisations 

 techniques for maintaining overall theme of a performance during solo improvisations 

 different musical styles used for improvisation and performance customs associated with 
these styles 

 issues that arise in the context of performing improvisations and strategies for overcoming 

them 

 strategies to evaluate and improve improvisations and respond to feedback 

 WHS issues as they relate to improvising in different contexts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 
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This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 performance opportunities as part of an ensemble 

 venue with adequate space and acoustic qualities required to perform 

 interaction with others required to demonstrate the performance evidence 

 opportunities to perform for an audience. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF515 Develop instrumental techniques and expand 

repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine instrumental techniques and 
expand the range of practical performance repertoire.  

The unit applies to those who are musicians and who apply high levels of technical and 
expressive skills to performance preparation, craft skills and musicianship.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Maintain and care for 
instrument 

1.1 Use required methods to move, use and store instrument 

1.2 Set up instrument and undertake warm up routine in preparation 

for practice and performance 

1.3 Care for instrument and enhance performance outcomes using 
instrumental accessories, fittings, maintenance and cleaning 

products as required 

1.4 Tune instrument to required standard according to tuning 

conventions 

2. Practise techniques and 
assess own 
development 

2.1 Plan practice sessions and strategies aimed at extending 
techniques and expanding repertoire in consultation with required 
personnel 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Identify and document personal goals and technical development 

areas in consultation with required personnel 

2.3 Use technical exercises or studies applicable to chosen instrument 
that address specific technical development areas 

2.4 Create individual style and extend musical expression in selected 
repertoire, using physical and acoustic capabilities of chosen 

instrument 

2.5 Maintain correct posture and required finger, hand and body 
positions in line with work health and safety (WHS) principles 

2.6 Listen to own work and confirm required intonation and tone 
colour across a wide dynamic range 

2.7 Assess progress in skill development against personal goals and 
adjust practice sessions as required 

3. Apply refined skills to 
perform musical 

pieces 

3.1 Interpret music and play a range of repertoire for performance 
program 

3.2 Use control of physical characteristics and expressive qualities of 
chosen instrument during performance 

3.3 Use variety of instrumental techniques in performance 

3.4 Control intonation, rhythm, tempo, expression, phrasing and 
nuance required for the instrument, repertoire and musical style 

4. Review performances 4.1 Evaluate own performance and note areas for future improvement 

4.2 Seek feedback on own performance from required personnel and 
develop strategies for improving own skills and knowledge 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops strategies and improves own skills and knowledge 

 Develops individual style in performing on chosen instrument 

Oral communication  Uses clear industry language required for audience and context 

Writing  Records areas for future improvement in a format that can be easily 
monitored and annotated as changes occur 

Problem solving  Determines solutions and improvements using feedback and problem 
solving processes 

Teamwork  Works collaboratively with others in the creative process 
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Unit Mapping Information 

Supersedes and is equivalent to for CUAMPF505 Develop technical skills and expand 
repertoire. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF515 Develop instrumental 

techniques and expand repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform proficiently at least two repertoires on selected instrument, at least one of which 
is a solo repertoire and at least one of which is an ensemble repertoire. 

 

In the course of the above, the candidate must: 

 demonstrate fluency, individual style and musical expression when performing repertoires 

 demonstrate use of correct posture and required finger, hand and body positions in line 

with work health and safety (WHS) principles 

 perform a specific set of technical exercises or studies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 methods to care for, move, use and store chosen instrument 

 acoustic principles required for chosen instrument  

 tuning conventions for chosen instrument 

 advanced instrumental elements and techniques, including: 

 intonation 

 rhythm 

 tempo 

 musical expression 

 phrasing 

 tone colour 

 musical styles 

 techniques for applying control in relation to chosen instrument  
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 strategies and exercises for developing technical techniques  

 extended repertoire that can be used for chosen instrument  

 qualities of musical performance that would reflect refinement of technical playing skills 

 WHS principles for correct posture and required finger, hand and body positions 

 strategies to evaluate and improve own performance and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instrument and equipment required to demonstrate the performance evidence 

 acoustic space required for performing musical pieces. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF516 Prepare for and perform live auditions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, prepare for and perform at 

auditions. This includes following up with auditioning bodies after auditions and using 
feedback to improve future audition opportunities. 

The unit applies to those who are instrumentalists and vocalists and who want to plan and 

prepare for live auditions so that they can showcase their performance skills to prospective 
employers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan audition program 1.1 Confirm audition requirements in consultation with required 
personnel 

1.2 Research background and business of auditioning body 

1.3 Plan program according to auditioning body’s requirements 

1.4 Prepare varied program that demonstrates own strengths in 
performance and is aligned with technical and stylistic 
requirements of audition 

1.5 Confirm arrangements with accompanist or ensemble as required 
and plan rehearsal time 

1.6 Access information about audition venue and facilities in advance 
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ELEMENT PERFORMANCE CRITERIA 

to assess warm-up possibilities 

1.7 Organise portfolio in required format to present to auditioning 
body 

1.8 Address copyright and performing rights requirements for music 

to be performed at audition 

2. Prepare for audition 2.1 Purchase or hire resources necessary for audition program as 
required 

2.2 Check and arrange that instruments and accessories to be used in 
audition are in required working order 

2.3 Check tuning of instruments in advance and confirm ease of 

tuning both in preparation for and during audition 

2.4 Confirm dress, stagecraft presentation and equipment are suited to 

audition venue and context 

3. Present audition 3.1 Arrive at venue on time and undertake registration procedures 

3.2 Perform warm-up routine and use relaxation techniques for 

overcoming performance anxiety as required 

3.3 Check that required resources are on hand and available in a 
manner that allows audition to proceed without undue interruption 

3.4 Perform audition program, demonstrating technical and 
expressive musicality of pieces 

3.5 Adjust performance intonation, musical nuance and 
responsiveness in line with fellow performers throughout audition 
as required 

3.6 Respond to instructions given during audition and cut off 
performance if and when instructed 

3.7 Maintain a professional and courteous manner with auditioner and 

fellow performers 

3.8 Answer questions and present portfolio as required 

4. Follow up and evaluate 

audition 

4.1 Confirm an expected time for hearing audition outcome at 

completion of audition 

4.2 Follow up with a professional request for feedback and advice 

where result is unsuccessful 

4.3 Evaluate own audition performance and feedback received to 
inform future audition preparation and performance 

4.4 Send follow up correspondence outlining appreciation of the 
opportunity after each successful and unsuccessful audition 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks feedback and informs self-development 

 Improves performances using listening techniques 

Oral communication  Uses clear industry language required for audience and environment  

Reading  Interprets textual information from sources and identifies compliance 
with policy and procedures 

Writing  Prepares correspondence using required format and vocabulary 

Planning and 
organising 

 Plans, organises and completes tasks required in the audition process  

Self-management  Follows protocols and procedures in preparing and presenting work 

 Recognises and implements legislative requirements 

 Uses accepted communication practices  

Teamwork  Works collaboratively with others in the creative process 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF506 Present live audition programs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF516 Prepare for and 

perform live auditions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and perform for at least two different auditions according to audition 
requirements. 

 

In the course of the above, the candidate must: 

 demonstrate technical proficiency in selected pieces 

 adjust intonation and nuance during performance 

 demonstrate ability to listen and respond to instructions or questions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 main requirements for planning, preparing for and presenting at auditions 

 strategies to evaluate and respond to feedback to improve performance in auditions 

 resources needed at auditions, including scores, sheet music, recordings and other 

materials 

 warm-up routines and relaxation techniques used for overcoming performance anxiety 

 performance and audition conventions 

 typical formats for a portfolio 

 challenges that arise in the context of presenting a live audition program and strategies for 
overcoming them 

 copyright and performing rights requirements relevant to auditions. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments, equipment and resources required to demonstrate the performance evidence 

 opportunities for auditions  

 notated or audio audition music materials 

 venue with adequate space and acoustic qualities.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF517 Provide musical leadership in performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use knowledge of music techniques 

to lead a group in ensemble or other musical performance. 

The unit applies to those who have responsibility for motivating others to reach a required 
standard during performance. Individuals apply a range of musicianship and managerial 

competencies but are not expected to conduct musical performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Enhance professional 
practice 

1.1 Identify professional development opportunities in consultation 
with required personnel 

1.2 Participate in professional development activities and maintain 

currency of industry knowledge 

1.3 Support and maintain professional practice using industry 

affiliations and strategic alliances 

1.4 Seek and apply feedback from others and develop strategies for 
improving own technical and conceptual skills 

2. Prepare to lead 
performances 

2.1 Confirm performance requirements, context and roles of other 
performers 

2.2 Adapt acquired music techniques and technical skills to context of 
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ELEMENT PERFORMANCE CRITERIA 

style or playing environment 

2.3 Plan and undertake regular music practice sessions and develop 
techniques in line with musical leadership and performance 
requirements 

2.4 Enhance music knowledge using analysis of music content and 
musical intent of resources 

2.5 Develop and demonstrate aural memory during practice sessions 

3. Facilitate expression of 
ideas and concepts in 
performance 

3.1 Adapt and integrate techniques, disciplines and skills that enable 
expression of concepts during performance 

3.2 Direct and project interpretive response to required performers 

3.3 Demonstrate spatial awareness during performance and give 
directions in line with best performance outcomes for self and 

others 

3.4 Follow work health and safety (WHS) principles in performance 

3.5 Use stagecraft skills, and evaluate and use physical components of 

performance 

4. Evaluate performance 4.1 Participate in debriefing sessions and discuss feedback from 
performance with required personnel  

4.2 Reflect on own performance and note areas for improvement 

4.3 Incorporate audience responses and peer feedback on 

performances and evaluate for future improvements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Organises and implements own musical learning and development 
strategies 

Oral Communication  Uses clear industry language when liaising with others  

 Clarifies meaning using questioning and listening skills  

 Derives meaning from aural sources of information 

Planning and 
organising 

 Plans and implements a range of tasks  

Self-management  Meets requirements of own role and associated responsibilities 

 Selects and uses accepted communication and practices for different 
people 
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SKILL DESCRIPTION 

Teamwork  Achieves shared goals and works collaboratively with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF507 Provide musical leadership in performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF517 Provide musical 

leadership in performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide musical leadership in performance on at least three occasions, each in a different 
performance context. 

 

In the course of the above, the candidate must: 

 provide directions to others 

 follow work health and safety (WHS) requirements 

 demonstrate the use of stagecraft skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key roles of industry affiliations and strategic alliances 

 repertoire and stagecraft procedures and techniques required to provide musical leadership 

in performance 

 process for developing aural memory, and how it can be applied to musical performance 

 methods to enhance professional practice 

 strategies to gather and respond to feedback and incorporate into performances 

 types of and strategies for overcoming them that typically arise in the context of providing 
musical leadership in performance 

 WHS requirements and procedures in relation to performing. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 scores, charts and other written music resources 

 performance participants, such as performers and technical crew 

 performance venue with adequate space and acoustic qualities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF611 Plan and present music performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan music performance programs 

and present music performances in any musical genre. 

The unit applies to those who are working as instrumentalists or vocalists and who use high 
level technical, musicianship and stagecraft skills to engage audiences in a wide range of 

repertoire. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan music 
performance program 

1.1 Clarify expectations and performance brief for music performance 
with required personnel 

1.2 Assess own repertoire, research new repertoire possibilities and 

select suitable items for balanced performance program  

1.3 Sequence items of performance program, confirming sequence 

provides for maximum audience engagement and is within own 
physical performance ability 

1.4 Assess each item of music performance program against own 

strengths and weaknesses in performance, taking advice from 
others as required 

1.5 Determine and obtain resources and equipment required for 
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ELEMENT PERFORMANCE CRITERIA 

performance 

1.6 Finalise performance program in consultation with required 
personnel as required 

1.7 Confirm work health and safety (WHS) requirements relating to 

venue are met 

2. Prepare for music 
performance 

2.1 Engage in coaching, private practice and rehearsal sessions and 
confirm performance is in line with required standard 

2.2 Cultivate rapport with accompanists and other artists during 
rehearsal 

2.3 Explore interpretations and musical expression, and select and 

develop those most suited to music, performance context and own 
technical ability 

2.4 Seek and incorporate feedback during performance preparation, 
and develop and improve performance as required 

2.5 Arrange a warm-up space to tune instruments and warm up 

physically as required, and confirm that sound production for 
performance is secure  

2.6 Minimise performance anxiety using required techniques 

3. Perform before an 
audience 

3.1 Establish and maintain communication with audience, other artists 
and stage personnel using eye contact and body language as 

required 

3.2 Confirm that instrumental and vocal tuning, sound production and 
technical performance standard are maintained throughout 

performance, and adjust own performance as required by listening 
and responding to cues 

3.3 Sustain interpretation and expressive communication with 

audience and maintain energy and focus throughout performance 

3.4 Mitigate errors during performance using performance recovery 

measures, confirming minimum disruption to performance flow 
and audience experience 

3.5 Respond to audience as required when entering and leaving the 

stage, accepting applause, acknowledging required personnel and 
providing encores 

4. Evaluate music 

performance 

4.1 Evaluate performance according to performance brief 

4.2 Review own performance against existing work and assess 
technical and artistic development 

4.3 Identify and note weaknesses and errors in performance for 
analysis and remediation 

4.4 Seek and use feedback from required personnel and develop 

improvement strategies for future work 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Implements strategies and improves own standard of performance 

Oral communication  Participates in a verbal exchange of ideas and solutions using detailed 
and clear industry language 

 Communicates using verbal and non-verbal methods 

 Derives meaning from aural information sources 

Reading  Improves own performance using analysis and evaluation of different 
resources  

Writing  Prepares documents in required format using clear and industry 
related terminology  

 Records areas for future improvement in a format that can be easily 

monitored and annotated 

Initiative and 
enterprise 

 Solves problems and enhances the creative product using new ideas 
and approaches 

Planning and 
organising 

 Plans, organises and implements tasks to achieve performance 
requirements 

Self-management  Selects and uses accepted communication practices required for the 
occasion 

 Makes decisions that affect entire performance 

 Demonstrates awareness of performing space and intended audience 

Teamwork  Collaborates and consults with others on tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF601 Present a music performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF611 Plan and present 

music performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and present at least three different music performance programs on selected 
instrument or voice according to performance briefs. 

 

In the course of the above, the candidate must: 

 engage the audience with high level performance mastery of repertoire and 

well-developed stagecraft skills 

 collaborate with others as required 

 monitor and adjust own performances to achieve required sound, and maintain 
performance flow and audience experience 

 present performances according to work health and safety (WHS) principles. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 requirements for planning a program and preparing for a performance 

 resources and equipment required to plan and present a performance 

 technical and communication requirements for performing before an audience 

 issues and challenges that arise in the context of presenting a music performance and 

strategies for overcoming them 

 recovery measures used during performances when mitigating errors 

 techniques used for minimising performance anxiety 

 objective measures used to evaluate performances and incorporate feedback to improve 
performance 

 different customs and traditions of performance contexts when entering and leaving the 

stage, accepting applause, acknowledging required personnel and providing encores 
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 WHS principles required in performance contexts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and equipment required to demonstrate the performance evidence 

 opportunities to present music performances before an audience 

 interaction with others required to demonstrate the performance evidence 

 performance venue required to present a music performance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF612 Manage stagecraft aspects of performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and manage stagecraft of 

performances.  

The unit applies to those who are responsible for generating and contributing ideas to the 
overall look, feel and sound of performances in collaboration with other creative and 

production personnel. They are also responsible for overseeing that stagecraft goes according 
to plan during performances.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan stagecraft of 
performances 

1.1 Confirm performance brief and collaborate with required 
personnel on design of performance and order of repertoire 

1.2 Generate, discuss and refine ideas with required personnel about 
aspects of stagecraft to engage audience 

1.3 Agree on stagecraft aspects and confirm role of each person in 
performance 

1.4 Select equipment and technology to be used for performance to 

support stagecraft 

1.5 Anticipate problems that may arise during performance and plan 

contingencies accordingly 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Organise for performances to be recorded for later evaluation if 

possible 

1.7 Rehearse planned stagecraft aspects of performance according to 
performance brief 

2. Lead group during 

performances  

2.1 Collaborate with required personnel during performance set-up 

and confirm stagecraft aspects of performances will run in line 
with work health and safety (WHS) requirements  

2.2 Conduct a pre-performance check with group members and make 
final adjustments as required 

2.3 Perform introductions and other aspects of own role competently 

2.4 Respond to unexpected on stage or front of house issues, and 
maintain flow and integrity of performance 

2.5 Interact cooperatively with other performers on stage and confirm 
their work is acknowledged 

2.6 Communicate effectively with audience before, between and after 

performances 

3. Evaluate stagecraft of 
performances 

3.1 View or listen to recordings of performances to evaluate strengths 
and weaknesses in relation to stagecraft 

3.2 Seek feedback from required personnel and incorporate into 
future improvement strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in a verbal exchange of ideas and solutions 

 Articulates words clearly and presents information and directions 
using detailed and clear language  

Initiative and 
enterprise 

 Explores and identifies new ideas and approaches in the creative 
process 

Planning and 

organising 
 Plans, organises and implements tasks needed to achieve required 

outcomes  

Problem solving  Evaluates performance and decides on future improvements using 
analytical skills 

 Identifies potential and actual problems and implements actions to 
address them 
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SKILL DESCRIPTION 

Self-management  Understands purpose of own role and associated responsibilities 

 Follows WHS procedures 

 Selects and uses communication practices and protocols required for 
audience and context 

 Makes decisions that affect the entire performance 

Teamwork  Collaborates with others during the creative process 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF602 Manage stagecraft aspects of performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAMPF612 Manage stagecraft  aspects of performancesDate this document was generated: 24 November 
2023 

 

Approved Page 2145 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAMPF612 Manage stagecraft 

aspects of performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and manage stagecraft aspects of at least three different performances in 
collaboration with others according to performance briefs. 

 

In the course of the above, the candidate must: 

 conduct rehearsals and pre-performance checks 

 perform own role, including: 

 providing introductions and other remarks 

 responding to unplanned events  

 interacting with other performers 

 engaging with the audience 

 integrate feedback from others and evaluate stagecraft aspects of performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 aspects of stagecraft and how it can be used to enhance performances 

 strategies to evaluate and respond to feedback to improve performances  

 roles and responsibilities of creative and technical personnel involved in stage 

performances 

 basic techniques for stage design for different performance contexts 

 requirements of leading a group prior to and during performances 

 types of equipment and technology that can be used in performances to support stagecraft 

 challenges that arise in the context of stagecraft aspects of performances and strategies for 
overcoming them  
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 work health and safety (WHS) requirements relevant to managing stagecraft. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instruments and industry-standard equipment and technology 

 performing space and associated technical personnel required to demonstrate performance 
evidence 

 opportunities to perform before an audience. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF613 Refine performance techniques and expand 

repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to expand repertoire and present an 
extended professional performance. 

The unit applies to those who are musicians with high level skills in areas including 
performance preparation, craft skills and musicianship, and who seek regular professional 
performance opportunities. They may be refining skills on either a first or second instrument, 

which can include the voice.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Refine skills using 
practice sessions  

1.1 Identify strengths and weaknesses in own performance skills in 
consultation with required personnel 

1.2 Identify and document performance development goals 

1.3 Develop personal practice plan and strategies that are aligned to 
development goals refining performance technique 

1.4 Develop technical control of chosen instrument to enhance 
musical expression and refine individual style 

1.5 Refine technical accuracy by performing varied musical pieces 

and exercises during practice  
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ELEMENT PERFORMANCE CRITERIA 

1.6 Evaluate own technical strengths and weaknesses during practice 

and adjust practice regime accordingly 

1.7 Confirm practice is undWertaken according to personal health and 
safety principles 

2. Plan and rehearse 

repertoire to meet 
performance goals 

2.1 Research new repertoire and identify pieces and works that 

advance performance scope and skills  

2.2 Use opportunities to trial new work for peers and mentors, and 

incorporate their feedback into private practice 

2.3 Practise different pieces and works that focus on identified areas 
of technical development 

2.4 Select repertoire to present and confirm that any copyright and 
performing rights requirements are met as required 

2.5 Determine order of items for performance and source any 
accessories or equipment required 

2.6 Rehearse program individually or with accompanist or band if 

required  

3. Present a professional 
performance program 

to an audience 

3.1 Undertake required psychological and physical warm-up and 
warm-down activities  

3.2 Perform a range of repertoire using different advanced 
instrumental techniques 

3.3 Extend physical coordination and control over instrument and 
produce required standard of performance  

3.4 Monitor and adjust music elements during performance as 

required 

3.5 Mitigate errors in performance using performance recovery 
measures and maintain performance flow and audience experience 

3.6 Maintain stage fitness in line with professional technical standard 
in performance 

4. Evaluate technical 

skills in performance 

4.1 View or listen to recordings of own performance and analyse 

technical and expressive execution  

4.2 Note areas for improvement and develop strategies accordingly 

4.3 Seek feedback on performances from required personnel and 
incorporate feedback into strategies for future improvements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Employs a range of strategies for refining and continuously 
developing technical performance skills  

Oral communication  Uses industry terminology when liaising with others 

 Listens for musical constructs and applies these in own practice 

Reading  Interprets expression and stylistic conventions from written music 

Writing  Uses industry terminology for performance piece, using the 
conventions of style and genre 

 Records areas for future improvement in a format that can be easily 
monitored and annotated as changes occur 

Initiative and 
enterprise 

 Explores and identifies new ideas and approaches to solve problems 
and enhance creative product 

Planning and 

organising 
 Plans, organises and implements tasks to achieve goals 

Self-management  Considers legislative responsibilities in preparing and presenting 
work 

 Makes decisions directly related to own role 

Teamwork  Collaborates and consults on creative processes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF603 Refine performance techniques and expand 

repertoire. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF613 Refine performance 

techniques and expand repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and present a performance program to a professional standard and in front of an 
audience on at least two occasions. 

 

In the course of the above, the candidate must: 

 develop and implement a plan to refine own performance technique 

 perform in a variety of instrumental and/or vocal combinations 

 demonstrate control of chosen instrument and convey expressive qualities of instrument in 

performance 

 demonstrate control of sound, techniques, intonation, rhythm, tempo, expression, 
phrasing, style and nuance to a professional performance standard 

 monitor progress of own skill development and incorporate feedback on own 

performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies and exercises for refining technical skills and performance techniques  

 qualities that contribute to professional standard of performance 

 typical issues and challenges that arise in the context of refining performance technique 
and expanding repertoire, and strategies for overcoming them 

 methods for performing music, including interpreting music, performing from memory, 
improvising or reading from charts or musical notation 

 work health and safety (WHS) principles relevant to professional performance contexts. 
 



Assessment Requirements for CUAMPF613 Refine performance techniques  and expand repertoireDate this document was generated: 24 
November 2023 

 

Approved Page 2151 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 instrument and equipment required to demonstrate the performance evidence 

 opportunities to present performance programs before an audience 

 acoustic space for performance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF614 Develop advanced improvisation techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop advanced improvisation 

techniques. 

The unit applies to those who are musicians and who apply skills to compose or vary music 
spontaneously during performance in response to stimuli. They have highly developed skills 

in aural awareness and in the musical practice of a chosen genre or musical tradition.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop professional 
development plan 

1.1 Establish professional development goals in consultation with 
required personnel 

1.2 Discuss factors that contribute to excellence in improvisation with 

required personnel and incorporate into professional development 
goals 

1.3 Listen to work of master improvisers and evaluate techniques that 
could be applied to own practice 

1.4 Establish criteria for monitoring and evaluating own skill 

development 

1.5 Develop a practice plan that incorporates goals for refining 

improvisation techniques 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Select repertoire according to development goals and incorporate 

into practice plan 

2. Refine techniques 2.1 Demonstrate creativity during practice sessions and test 
improvisation techniques 

2.2 Practise playing improvised solos that contain advanced 

techniques, simultaneously phrasing and shaping the music 

2.3 Develop capability to create musically mature and spontaneous 

responses to musical stimuli 

2.4 Confirm that practice is undertaken in line with personal health 
and safety principles 

2.5 Review own performance in practice sessions and assess strengths 
and weaknesses, adjusting practice regime accordingly 

3. Perform improvisations 

before an audience 

3.1 Align own improvisation to the needs of other performers and 

contribute to a creative and collaborative ensemble performance 

3.2 Respond accurately to starting cues when performing solo 

improvisation according to performance requirements 

3.3 Sustain musical momentum in improvisation through dynamic use 
of musical elements according to performance requirements 

3.4 Maintain stylistic cohesion in the realisation of harmony, melody, 
rhythm and musical expression 

3.5 Respond musically to work of other performers and adjust own 
performance accordingly 

3.6 Provide a clear cue to ensemble to finish solo section according to 

performance requirements 

3.7 Ensure that duration of solo improvisation aligns with custom and 
practice of group and musical style 

3.8 Acknowledge applause according to custom and practice of the 
group and musical style 

4. Evaluate own skill 

development 

4.1 View or listen to recordings of own performance and analyse 

technical and expressive qualities 

4.2 Evaluate level of improvement in own improvisation techniques 

against agreed criteria 

4.3 Seek feedback on performances and use feedback to develop 
future professional development strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Numeracy  Estimates time in performances 

Oral Communication  Elicits views and opinions of others using questioning and listening 
skills 

 Uses and responds to non-verbal cues  

Writing  Records areas for future improvement in a format that can be easily 
monitored and annotated as changes occur 

Planning and 
organising 

 Plans and undertakes tasks required to achieve goals 

Self-management  Takes responsibility for personal health and safety  

 Makes decisions related to performance improvements 

Teamwork  Works collaboratively with others  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF604 Extend improvisation techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF614 Develop advanced 

improvisation techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three different improvisations before an audience using advanced musical 
techniques to a professional standard, in at least two different musical styles. 

 

In the course of the above, the candidate must: 

 confirm improvisations contain advanced harmonic, structural, melodic and rhythmic 

characteristics 

 plan and implement ways to refine own skills and monitor technical and expressive skill 
development progress 

 observe ensemble customs and follow work health and safety (WHS) requirements during 
performances 

 support and enhance the contribution of others during performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that contribute to excellence in improvisation 

 strategies to evaluate and improve improvisations and respond to feedback 

 requirements of a professional development plan 

 ensemble customs and practices relevant to performing improvisations in an ensemble 

 issues that arise in the context of performing improvisations and strategies for overcoming 
them 

 WHS principles relevant to performing improvisations. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venue with adequate space and acoustic qualities for performing in an ensemble 

 opportunities to perform for an audience. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF615 Develop advanced vocal techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform as a vocalist at an advanced 

level and demonstrate high levels of technical and expressive vocal skill. 

The unit applies to those who are vocalists and have a higher level of competence in areas 
including performance preparation and craft skills, and who seek regular professional 

performance opportunities. They are expected to show commitment to improving their skills 
and expanding their repertoire in ways that allow them to demonstrate higher levels of 

technical and expressive skills. They must also act on feedback from colleagues and mentors.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Refine skills using 

practice sessions  

1.1 Identify strengths and weaknesses in own performance skills in 

consultation with required personnel 

1.2 Identify goals for refining performance technique and develop a 

practice plan and strategies that incorporate these goals 

1.3 Develop technical control of voice and refine individual style 
according to development goals 

1.4 Experiment with repertoire and exercises to refine technical 
accuracy 

1.5 Listen critically to own performance and evaluate technical 
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ELEMENT PERFORMANCE CRITERIA 

strengths and weaknesses, adjusting practice regime as required 

1.6 Confirm practice is undertaken in line with work health and safety 
(WHS) principles 

2. Plan repertoires  2.1 Research new repertoire and identify pieces that advance 
performance scope and skills according to own development goals 

2.2 Use opportunities to trial new work for peers or mentors, and 
incorporate their feedback into private practice 

2.3 Practise pieces or works that focus on identified areas of technical 
development 

2.4 Select repertoire, confirming that copyright and performing rights 

requirements are met, and determine order of items for 
performance 

2.5 Confirm final program for performance with required personnel, 
and source required accessories and equipment 

2.6 Develop rehearsal schedule for program with required personnel 

3. Present professional 
performance programs 
for audiences 

3.1 Undertake required psychological and vocal warm-up and 
warm-down activities 

3.2 Use verbal and non-verbal cues to indicate start, end and changes 

throughout performance 

3.3 Create a variety of musical effects using vibrato and different 

vocal techniques as required 

3.4 Control intonation, rhythm, tempi, expression, phrasing and 
nuance to a professional performance standard in line with chosen 

repertoire and musical style 

3.5 Interpret and realise emotional content of songs using vocal 
articulation and tone colours 

3.6 Mitigate errors using performance recovery measures, confirming 
minimum disruption to performance flow and audience experience 

4. Evaluate vocal 

techniques in 
performances 

4.1 View or listen to recordings of own performance and analyse 

technical and expressive execution 

4.2 Note areas for improvement, and develop strategies to improve 

future performances  

4.3 Seek feedback on performance from required personnel and 
incorporate feedback into own strategies for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Refines performance skills and employs strategies for continuous 
development of technical skills 

Oral communication  Uses industry terminology when liaising with others 

 Uses and responds to non-verbal methods of communication 

 Listens for musical constructs and applies these in own practice 

Reading  Interprets written music conventions 

 Uses multiple sources to inform self of suitable knowledge and skills 

required for enhancing performance 

Writing  Records areas for future improvement in a format that can be easily 
monitored and annotated as changes occur 

Initiative and 

enterprise 
 Develops new and innovative ideas through creativity and analysis 

Self-management  Makes decisions directly related to own role 

Teamwork  Collaborates and consults during creative processes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF605 Develop advanced vocal techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF615 Develop advanced 

vocal techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and present a performance program to a professional standard to an audience on at 
least two occasions, demonstrating advanced vocal techniques. 

 

In the course of the above, the candidate must: 

 develop and implement a plan for refining own performance technique 

 demonstrate control of sound production across range of repertoire for selected musical 

style 

 demonstrate stage fitness to a professional technical standard during performances 

 demonstrate practice routine that incorporates vocal warm-ups and warm-downs 

 assess progress in own skill development, expanding repertoire in area of specialisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, includ ing knowledge of: 

 strategies and exercises for refining vocal techniques 

 options for vocally performing music, including: 

 performing from memory 

 improvising 

 reading from charts or musical notation 

 effects of advanced musical techniques used in vocal performances, including: 

 tone colours 

 intonation 

 rhythm 

 phrasing 
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 musical expression 

 tempi 

 vibrato 

 factors to consider when developing programs for performance, including: 

 accessories and equipment required to present a professional performance program 

 copyright requirements and issues that apply to selecting repertoire for performances 

 vocal and psychological warm-up and warm-down routines and techniques 

 factors to consider when developing programs for performance  

 qualities that contribute to a professional standard performance  

 work health and safety (WHS) principles relevant to vocal performance 

 strategies to evaluate and improve own performance and respond to feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment and accessories required to demonstrate the performance evidence 

 accompanist or band 

 opportunities to present performance programs before an audience 

 acoustic space required to perform musical pieces. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF616 Conduct musical performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct musical performances for 

orchestral, chamber ensemble and musical theatre productions. 

The unit applies to those who are responsible for communicating the style and intent of works 
they conduct to performers and audiences. They have high level skills in reading and 

memorising orchestral and vocal scores, and a sound knowledge of the range and capability of 
instruments being used in performances.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for 
performance 

1.1 Confirm performance requirements and outcomes in consultation 
with required personnel 

1.2 Confirm that warm-up facility and venue meet work health and 
safety (WHS) requirements 

1.3 Complete pre-performance checks of equipment, instruments and 
accessories and confirm required resources are available 

1.4 Assist self and performers to prepare psychologically, physically 

and artistically using warm-up routines 

1.5 Communicate contingency measures where required and 

anticipate consequences 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Confirm that individual and collective tuning of instruments is at 

required standard for performance using listening skills 

2. Observe conventions 
during performances 

2.1 Dress professionally for performance occasion 

2.2 Acknowledge concertmaster and audience according to stage 
conventions 

2.3 Confirm and expedite performance readiness by observing 
performers and audience as required 

2.4 Engage and communicate with audience as required for 
performance context 

2.5 Acknowledge performers and audience at conclusion of 

performances and at other required times 

3. Interact and conduct 
performers 

3.1 Communicate musical leadership to performers using demeanour, 
body language and cues 

3.2 Maintain engagement of performers and direct energy throughout 
performance 

3.3 Maintain acoustic balance of instrumental and electronic forces 
according to performance requirements 

3.4 Enhance individual and collective performance using music, 

instrument, and vocal knowledge, and technical skills 

3.5 Monitor body language of performers and ensemble members 

during performance and respond accordingly 

3.6 Respond and adapt to performance variations and maintain 
performance flow 

3.7 Assess balance between aspirations of different performers and 
their functions within overall work 

4. Evaluate performance 4.1 Evaluate performance in discussion with required personnel 

4.2 Review own performance and identify aspects that could be 
improved 

4.3 Assess performance for potential contribution other performers 

may make to future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Articulates clearly, using language required for audience and 
environment 
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SKILL DESCRIPTION 

 Uses questioning and listening skills to clarify meaning 

 Comprehends and responds to non-verbal messages 

 Uses words and non-verbal features to communicate messages 

Reading  Interprets textual information from different sources  

Writing  Records results of workplace checks  

Problem solving  Achieves creative outcomes using problem solving processes 

Self-management  Meets expectations of own role and associated customs and 
responsibilities  

 Uses accepted practices and protocols to communicate with a range of 

people 

 Makes decisions directly related to own role 

 Evaluates performance and feedback to improve creative process 

Teamwork  Leads others and encourages contributions using interpersonal skills  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMPF606 Conduct musical performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF616 Conduct musical 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 proficiently conduct at least three different musical performances according to 
performance requirements. 

 

In the course of the above, the candidate must: 

 carry out pre-performance checks and warmups 

 observe performance conventions and customs 

 evaluate ensemble and own performance, incorporating feedback from others and 

considering improvement for future performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 procedures for interpreting and preparing a score for conducting 

 music theory, technical and communication skills required by a conductor  

 preparation, stage and performance conventions to be followed when conducting a 
performance 

 issues that typically arise in context of conducting musical performances and strategies for 

overcoming them  

 evaluation techniques and methods for reviewing of others and providing applicable 
feedback 

 work health and safety (WHS) requirements and procedures in relation to conducting and 
performing. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 scores, charts and other written music resources required to demonstrate the performance 

evidence 

 ensemble performers 

 venue and audience for performances.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMPF617 Lead music rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare a performance program and 

direct performers in music rehearsals. This includes choosing repertoire, selecting musicians, 
overseeing the organisation of rehearsals, and providing musical leadership during rehearsals 
and solutions to performance problems. 

The unit applies to those who have high level musicianship skills and advanced knowledge of 
the performance capabilities of instruments. They work as musical directors or conductors. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Music performance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop musical 
direction skills 

1.1 Research scores and performances with own musical possibilities 
and outcomes in mind 

1.2 Participate in formal and informal learning experiences for own 
artistic and professional development 

1.3 Research cultural contexts, contemporary issues and other art 
forms and assess application in own work practice 

2. Prepare performance 

programs 

2.1 Discuss vision for program and expected performance outcomes 

with required personnel 

2.2 Discuss and confirm roles of personnel in rehearsal with 
producers, and propose repertoire 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Consult required personnel on repertoire and its suitability 

according to scope, range and capabilities of ensemble 
instrumentation or vocal ranges of performers 

2.4 Seek and evaluate feedback on selected repertoire and incorporate 

into final selection of repertoire and program 

2.5 Communicate final musical vision to required personnel 

3. Finalise rehearsal 

schedule 

3.1 Allocate adequate rehearsal time for repertoire according to 

optimal performance outcomes 

3.2 Communicate details of rehearsal content and standard of musical 
preparation to required personnel, allowing sufficient time for 

preparation 

3.3 Communicate details of responsibility for equipment, instruments, 

accessories, and venue for rehearsal to required personnel 

3.4 Confirm required work health and safety (WHS), copyright and 
performing rights requirements are met 

3.5 Identify problems that might arise in relation to rehearsal 
schedule, and develop contingency plans 

4. Prepare to rehearse 

performance programs 

4.1 Assess musical and technical aspects of repertoire and determine 

their effect on rehearsals 

4.2 Prepare repertoire and confirm that performance vision can be 

achieved with performers and within allocated rehearsal time 

4.3 Confirm that resources required for rehearsals are obtained and 
available according to rehearsal and repertoire requirements 

4.4 Communicate with performers and optimise learning of the 
program using communication techniques 

4.5 Evaluate final repertoire and its potential expressive qualities in 

preparation for own role in rehearsal 

5. Direct rehearsals 5.1 Confirm that individual and collective tuning is at required 
standard using listening skills 

5.2 Give clear directions to performers for structure, beat, entry cues, 
dynamics, colour and expression 

5.3 Recognise and work with the collective and individual skills of 
performers 

5.4 Motivate performers to achieve performance excellence using 

music knowledge and technical skills 

5.5 Provide feedback to develop performers’ work as required 

6. Evaluate rehearsals 6.1 Participate in debriefing sessions with required personnel and 

identify strengths and weaknesses of rehearsal processes 

6.2 Document outcome of debriefing sessions according to related 
rehearsal conventions 

6.3 Note areas for future improvement and develop strategies 
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ELEMENT PERFORMANCE CRITERIA 

accordingly 

6.4 Reflect on own performance as rehearsal leader and others’ 
feedback, and incorporate into improvement strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and uses opportunities to extend professional knowledge 

 Plans work opportunities in line with career goals and artistic 
aspirations 

Numeracy  Performs calculations required to estimate time  

Oral Communication  Articulates clearly, using language required for audience and 
environment 

 Uses questioning and listening skills to clarify meaning 

 Interprets and responds to non-verbal messages 

 Uses words and non-verbal features to communicate messages 

Reading  Analyses texts and extracts information for potential use 

Writing  Records results of workplace checks and meetings in required format 

 Develops documents for personal and professional use using clear, 
industry terminology 

Planning and 
organising 

 Plans, organises and undertakes tasks to meet required outcomes 

Problem solving  Anticipates potential problems and uses analytical skills when 
formulating contingency plans  

Self-management  Analyses information and makes decisions directly related to own role 

 Evaluates outcomes and identifies improvement opportunities 

 Understands and meets expectations associated with own role 

 Complies with legislative requirements 

Teamwork  Uses interpersonal skills when leading and encouraging others  

 Acknowledges different skills, opinions and perspectives  
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Unit Mapping Information 

Supersedes and is equivalent to CUAMPF607 Lead music rehearsals. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMPF617 Lead music 

rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide musical leadership at rehearsals on at least three occasions to a professional 
standard. 

 

In the course of the above, the candidate must: 

 discuss and select repertoire and program 

 direct performers during rehearsals to achieve required performance standard 

 conduct and document post-rehearsal debriefing sessions 

 identify and implement ways to develop own direction skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that inform choice of repertoire and development of performance programs  

 music theory, technical skills and communication techniques and skills required to 

organise and direct music rehearsals 

 roles of different personnel involved in preparation of a performance program, including: 

 promoters 

 producers 

 performers 

 issues that typically arise in the context of leading music rehearsals, and how they might 

be overcome 

 evaluation techniques and methods for reviewing others and providing applicable 
feedback 

 work health and safety (WHS) requirements and procedures in relation to conducting and 

performing. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 recordings, scores, charts and other written music resources required to demonstrate the 

performance evidence 

 rehearsal opportunities and venues  

 performers, instruments and equipment required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP311 Prepare personal appearance for performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to prepare their own hair, 

make-up and costume for performances. Performances could be in commercial, competitive 
or community settings. 

The unit applies to those who are actors, singers, dancers, circus performers and comedians 

requiring a range of well-developed performance preparation skills, where some discretion 
and judgment are required, and individuals are expected to take responsibility for their own 

outputs. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Confirm hair, 

make-up and 
costume 

requirements 

1.1 Confirm performance requirements and identify factors that 

influence hair, make-up and costume preparation in consultation 
with required personnel 

1.2 Plan styles and colours of hair, make-up and costumes according to 
performance requirements in consultation with required personnel 

1.3 Investigate differences in performance environments and include 

strategies to address them in production plans as required 

1.4 Confirm final designs and plans for make-up and hairdressing with 

required personnel 
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ELEMENTS PERFORMANCE CRITERIA 

2. Prepare costumes and 

retouching materials 
for performance 

2.1 Determine updates or treatments required for costuming in 

consultation with required personnel 

2.2 Complete simple costume modifications, repairs and laundering 
according to quality, safety and time requirements  

2.3 Review modifications against production plans and complete 
required documentation 

2.4 Label and store own costumes according to workplace and 
production requirements 

2.5 Source retouching materials for maintaining hair, make-up and 

costumes during performances 

3. Apply make-up and 
hairstyles 

3.1 Examine the physical structures and features of own head and body, 
and identify areas requiring corrective action with make-up and 

hairdressing, in consultation with required personnel 

3.2 Apply and remove products in sequence with required techniques, 
according to health and safety procedures 

3.3 Select and apply finishing techniques for achieving planned design 

3.4 Follow procedures for minimising environmental impact of 

materials and products used 

3.5 Review hair, make-up and costume plans and check with required 
personnel that final appearance meets production requirements 

3.6 Document hair or make-up design for future performances and 
continuity purposes as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets written information related to production requirements 

Writing  Completes routine workplace documentation 

Planning and organising   Adopts a logical and methodical approach to the process of 

preparing personal appearance for performances 

 Maintains continuity of hairstyle and make-up application over 
time 

 Manages time efficiently 
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SKILL DESCRIPTION 

Self-management  Meets expectations for own personal appearance when preparing 
for performances 

 Takes responsibility for following safety and environmental 

procedures within scope of own role 

 Demonstrates understanding of purpose of own role and associated 
responsibilities, and how it contributes to the work of others 

Teamwork  Works collaboratively with others involved in performances 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP301 Prepare personal appearance for performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP311 Prepare personal 

appearance for performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply hair, make-up and costuming for at least two performances. 

 

In the course of the above, the candidate must: 

 identify performance requirements with required personnel 

 recreate hair and make-up designs on consecutive occasions 

 meet production requirements promptly 

 select, apply and remove hair and make-up products  

 plan styles and colours of hair, make-up and costumes according to performance 
requirements  

 follow work health and safety (WHS) procedures and policies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 WHS requirements in relation to preparing personal appearance for performances 

 techniques for recreating hair and make-up designs on consecutive occasions 

 impact of lighting on appearance of hair colour, skin tone and make-up 

 roles and responsibilities of production personnel 

 impact of ingredient in commonly used make-up and hair products on the skin 

 techniques for determining and modifying own physical appearance to produce visual 
representation of the character being portrayed 

 basic repair and maintenance techniques for different types of fabrics and costumes. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an environment in which different styles and designs for hair, make-up and costumes can 

be applied, modified, repaired and maintained within realistic timeframes 

 products and equipment required for hair, make-up and costumes required for 
performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP411 Design, apply and remove make-up 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design, apply and remove standard 

make-up for performers and talent appearing in screen and entertainment industry 
productions. It involves designing make-up plans, preparing work areas, and applying and 
removing make-up according to production requirements. 

The unit applies to those who use their creative skills, working alone or as part of a team, to 
design and apply make-up that meets production requirements in consideration of corrective 

make-up principles. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Design make-up 1.1 Interpret brief documentation and confirm make-up requirements 

in consultation with required personnel 

1.2 Generate ideas for make-up designs according to make-up and 

brief requirements 

1.3 Identify production factors that may affect application outcome 

1.4 Identify skin types, skin disorders, contra-indications or specific 

requirements of performers or talent that must be considered 

1.5 Discuss design ideas with required personnel and document 

agreed make-up plans 

1.6 Check make-up products and equipment are available and safe 
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ELEMENT PERFORMANCE CRITERIA 

according to brief requirements 

2. Prepare to apply 

make-up 

2.1 Lay out work area in preparation of planned application according 

to health and hygiene requirements 

2.2 Confirm health and hygiene procedures and manufacturer 
recommendations for use and care of make-up products and 

equipment  

2.3 Dress performers or talent with covering according to brief 

requirements 

2.4 Confirm products meet brief requirements and prepare 
performer’s skin 

3. Apply and maintain 
make-up 

3.1 Identify and match skin tone according to brief requirements 

3.2 Apply products using applicators according to make-up plans and 
in compliance with health and hygiene requirements 

3.3 Identify adverse reactions to products and take immediate 
remedial action as required 

3.4 Confirm final make-up effects meet brief requirements 

3.5 Make required adjustments according to brief requirements 

4. Remove make-up 4.1 Explain make-up removal procedures to performers or talent 

4.2 Remove make-up using applicable cleansing products 

4.3 Wash, disinfect or discard make-up equipment according to health 
and hygiene requirements 

4.4 Clean and leave work areas in original or an improved condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Calculates whole numbers and decimals using basic mathematical 

formula 

Oral communication 

 Obtains information using listening and questioning techniques 

 Communicates with audience using industry standard language and 

non-verbal features, practices and protocols 

Reading  Recognises and interprets images and textual information 

Writing 
 Records ideas and information in documents incorporating correct 

spelling, grammar and layout 
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SKILL DESCRIPTION 

Initiative and enterprise  Adjusts make-up plans as required 

Planning and 

organising 

 Plans, organises and implements required tasks 

 Completes workplace requirements 

Problem solving  Generates creative solutions that meet production requirements 

Self-management  Follows required health and safety procedures  

Teamwork  Works collaboratively with performers and talent 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP401 Design, apply and remove make-up. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP411 Design, apply and 

remove make-up 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design, apply and remove make-up according to at least two different brief requirements. 

In the course of the above, the candidate must: 

 generate make-up design ideas that consider production and performer requirements  

 incorporate colour design principles into make-up designs 

 create make-up plans that take account of the condition of performers’ skin and other 

special requirements of performers or talent 

 follow health, hygiene and safety procedures 

 apply make-up products and perfect application technique 

 communicate with required personnel according to production requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 production requirements including: 

 timelines and production schedules 

 creative solutions to commonly encountered problems 

 products required for types of make-up applications 

 hair and clothes protection 

 specific performer requirements 

 specific performer requirements including: 

 comfort during production 

 hazard protection 

 roles and responsibilities of personnel in the screen and entertainment industries who need 
to be consulted in relation to make-up issues 
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 effects of natural and artificial lighting on make-up  

 relationship of colour design principles to make-up 

 common make-up products used in screen and entertainment industry productions 

 ways and explanation for skin reacting to make-up products commonly used in screen and 
entertainment industry productions  

 common cleaning standards for make-up work areas 

 effects created by different make-up products and colour application techniques 

 work health and safety (WHS) procedures that apply to providing make-up services. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 different make-up products and equipment 

 productions requiring make-up for different mediums 

 interaction with others required to demonstrate the performance evidence 

 health and hygiene procedures and guidelines relevant to designing, applying and 
removing make-up. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP412 Maintain make-up and hair continuity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to provide continuity services for 

make-up and hair in film, television, theatre and photographic productions. It involves 
preparing for continuity services, documenting hair and make-up used in different scenes and 
advising required personnel of any changes. 

The unit applies to those who check the make-up and hair of performers is consistent when 
scenes are watched in the correct sequence, irrespective of the order in which they were shot. 

They are crucial in making sure there are smooth transitions between shots and scenes, thus 
facilitating post-production editing. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for hair and 
make-up continuity 

1.1 Determine continuity breakdown using required documentation  

1.2 Confirm hair and make-up requirements with required personnel 

1.3 Plan continuity activities according to hair and make-up 
requirements 

1.4 Prepare hair and make-up continuity documentation for each 

scene 

2. Undertake hair and 
make-up continuity 

2.1 Check performer hair and make-up matches appearance at end of 
previous sequential take according to requirements 
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ELEMENT PERFORMANCE CRITERIA 

activities 2.2 Capture continuity notes and photographs throughout shoots and 

file for reference as required 

2.3 Adjust hair and make-up during productions according to 
production and safety requirements 

2.4 Update hair and make-up continuity documentation throughout 
productions  

2.5 Maintain records of hair and make-up continuity details for 
performers and production personnel according to production 
requirements  

3. Maintain 

communications 
during shoot 

3.1 Advise required personnel of changes to make-up, hair and 

appearance 

3.2 Advise required personnel of hair and make-up continuity issues 

throughout shoots in line with workplace procedures and 
production requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 
 Conveys information to diverse audiences using required language 

 Confirms understanding using listening and questioning techniques 

Reading  Interprets illustrations and textual information 

Writing 
 Conveys explicit information, requirements and recommendations for 

audiences with updated material created using industry standard and 
detailed language 

Planning and 
organising 

 Plans, organises and implements required tasks 

Self-management 

 Follows workplace procedures and protocols and legislative 
requirements required for workplace safety 

 Follows accepted communication practices and protocols 

Teamwork 
 Works collaboratively when confirming requirements and advising of 

changes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP402 Maintain make-up and hair continuity. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP412 Maintain make-up 

and hair continuity 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 maintain make-up and hair continuity according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 identify hair and make-up continuity requirements and document requirements scene by 
scene 

 identify impact of the filming process on appearance of make-up and hair  

 create detailed records, including photographs of hair and make-up continuity information 

for productions   

 work collaboratively with cast and crew during productions 

 ensure materials for maintaining make-up and hair are on hand during productions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for maintaining make-up and hair continuity including: 

 when to adjust make-up and hair 

 safety procedures when adjusting make-up and hair 

 accuracy of continuity documentation 

 timelines 

 needs of required personnel during production 

 protocols for interaction between cast and crew during film shoots 

 impact of process of shooting film productions on hair and make-up continuity operations 

 creative and technical aspects of productions required for the process of maintaining 

make-up and hair continuity 
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 administrative procedures and documentation associated with maintaining hair and 

make-up continuity. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 scripts for analysis 

 hair and make-up products and equipment 

 productions requiring make-up and hair continuity 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP413 Style hair for productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create different hair styles for 

productions in the film, television, photographic and live entertainment industries. It involves 
generating ideas for hair designs, and working with styling tools and products to create hair 
styles according to production requirements. 

The unit applies to those who use a range of temporary colouring, setting and styling methods 
to produce current and period hairstyles for performers, models and actors. They may work 

independently or as a member of a make-up and hair design team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify styling 

requirements 

1.1 Identify factors impacting how hair needs to be styled to meet 

production requirements in consultation with required personnel 

1.2 Source reference materials and research aspects of styling 

assignments 

1.3 Generate different ideas for hair designs that meet production 
requirements 

1.4 Prepare styling designs according to production requirements and 
discuss with required personnel, refining designs as required 

2. Prepare for styling 2.1 Set up work station with styling aids and tools that meet 
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ELEMENT PERFORMANCE CRITERIA 

assignments production requirements 

2.2 Determine variables of working environment and adjust planned 
procedures as required 

2.3 Explain styling procedures to required personnel and respond to 

questions 

2.4 Test performer skin for potential adverse reactions and take action 

according to production requirements  

2.5 Confirm facilities and equipment meet health, hygiene and safety 
requirements  

3. Create hair designs 3.1 Select styling aids, tools and techniques according to production 

requirements 

3.2 Check performers are comfortable during styling sessions 

3.3 Produce style designs according to production requirements  

3.4 Confirm with required personnel that style designs meet 
production requirements and adjust styles as required 

3.5 Make required adjustments to performer hair according to 
production requirements 

3.6 Re-create same designs for performers on consecutive occasions 
as required 

3.7 Document hair designs for future performances and continuity 

purposes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Provides information using industry standard language and non-verbal 
features 

 Employs listening and questioning techniques 

Reading 
 Recognises and interprets textual information and relates content 

according to production requirements 

Writing 

 Documents research results for future reference 

 Completes and amends workplace documentation according to 
production requirements 

Initiative and 
enterprise 

 Makes decisions where required about adjustments to make-up and 
hair during productions  
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SKILL DESCRIPTION 

Planning and 

organising 
 Plans, organises and implements required tasks 

Self-management 
 Follows workplace procedures and protocols, and safety requirements 

at all times  

Teamwork 

 Confirms requirements and advises of changes in collaboration with 
required personnel 

 Follows accepted communication practices and protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP403 Style hair for performances or productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP413 Style hair for 

productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 style hair for performances or productions according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 discuss hair design requirements for productions with required personnel 

 research hairstyles during design process and make reference materials available to others 

 prepare hair designs taking performers’ hair and general appearance into account 

 provide hair services using appropriate hair products and application techniques 

 maintain performers’ hairstyles during productions  

 create a documentary record of hair designs 

 comply with health and hygiene requirements when providing hair services 

 provide clear information to performers during hair styling sessions.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for styling hair for performances or productions 
including: 

 technical and environmental factors 

 actions when encountering adverse reactions 

 production schedules 

 characterisation requirements 

 currency of reference materials, documentation and findings 

 key personnel involved in performances or productions 

 roles and responsibilities of personnel who need to be consulted in relation to designing 

and styling hair 
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 typical problems with providing hairdressing and styling services and common solutions  

 health, hygiene and safety requirements that apply to the provision of hairdressing and 
styling services 

 process for producing hair designs 

 ways hair design can enhance characterisation 

 key features of different period hairstyles 

 typical procedures in providing hairstyling for a performer 

 ways physical appearance can influence the process of designing hairstyles. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 hair products, styling aids and tools 

 productions requiring current and period styles and finishes 

 hair design reference materials 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP414 Style wigs and hairpieces for productions 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to style wigs and hairpieces for 
productions in the film, television, photographic and live entertainment industries. It involves 

confirming wigs and hairpieces are prepared for application, and applying and styling wigs 
and hairpieces according to production requirements. 

The unit applies to those who use different temporary colouring, setting and dressing methods 
to produce the required appearance of wigs and hairpieces for performers. They may work 
independently or as a member of a make-up and hair design team and are also responsible for 

the maintenance of wigs and hairpieces. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for styling wigs 
and hairpieces 

1.1 Confirm hairstyle design and production requirements with 
required personnel 

1.2 Select wigs and hairpieces for required hairstyles and according to 
performer measurements 

1.3 Check facilities and equipment meet health, hygiene and safety 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

1.4 Clean and condition wigs and hairpieces according to production 
requirements  

2. Prepare performer and 
apply wigs and 

hairpieces 

2.1 Test performer skin for potential adverse reaction to wigs and 
hairpieces and take remedial action as required  

2.2 Prepare performer natural hair in preparation for wig and 
hairpiece application using dressing techniques 

2.3 Prepare performers for application of wigs and hairpieces 
according to production requirements 

2.4 Apply wigs and hairpieces to performers and adjust according to 

production requirements 

3. Apply design finishes 
to wigs and hairpieces 

3.1 Select styling aids, tools and techniques according to production 
requirements 

3.2 Finalise wigs and hairpieces according to production requirements   

3.3 Produce hairstyles according to production requirements  

3.4 Attach wigs and hairpieces to performer head or place wigs and 
hairpieces on head blocks for later fitting 

3.5 Document hair designs for future performances and continuity 

purposes  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Calculates performer head measurements and size of wigs using 

mathematical formulae 

Oral communication 
 Obtains information using listening and questioning techniques 

 Contributes information using clear language 

Reading 
 Analyses and interprets textual information to plan styling of wigs and 

hairpieces  

Writing  Documents designs for future reference 

Planning and 
organising 

 Plans, organises and implements required tasks 

 Evaluates different factors when deciding on hairstyles  

Self-management 
 Follows health and hygiene regulations and requirements when working 

with wigs and hairpieces 
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SKILL DESCRIPTION 

Teamwork 
 Works collaboratively with required personnel during production 

 Follows accepted communication practices and protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP404 Style wigs and hairpieces for performances or 

productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP414 Style wigs and 

hairpieces for productions 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 style wigs and hairpieces for performances or productions according to at least two 

different production requirements. 

In the course of the above, the candidate must: 

 prepare performers’ wigs and hairpieces for styling 

 fit wigs and hairpieces on performers  

 maintain the condition of wigs and hairpieces 

 style and apply finishes to wigs and hairpieces 

 create a documentary record of hair designs 

 complete work within production timelines 

 comply with health and hygiene requirements when providing hair services   

 work collaboratively with others in creating hair designs 

 provide clear explanations to performers during wig and hairpiece fitting sessions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for styling wigs and hairpieces for performances or 
productions including: 

 wig stitching, knotting and fibre types 

 wig and hair styles 

 timelines 
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 performer requirements 

 roles and responsibilities of personnel who need to be consulted in relation to designing 
and styling wigs and hairpieces 

 typical problems of styling wigs and hairpieces and common solutions  

 health, hygiene and safety requirements for the provision of wig and hairpiece styling 

services 

 industry standard procedures for washing wigs 

 common procedures in preparing hair for under a wig 

 relationship between face type and elements and principles of hair design 

 characteristics of human and synthetic hair types used in wigs and hairpieces 

 tools and techniques for applying design finishes to wigs and hairpieces 

 maintenance and storage requirements for wigs and hairpieces. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 wigs, hairpieces, hair products, styling aids and tools  

 productions requiring wigs and hairpieces 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP511 Apply theatrical make-up and hairstyles 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to apply theatrical 

make-up and hairstyles for performances according to make-up and hair plans.  

The unit applies to those who are singers, actors, dancers, circus performers and comedians 
performing in commercial, competition or community settings. Individuals would usually 

work without supervision and are expected to apply initiative and judgement in the planning 
and selection of tools and techniques. They may also be assisting other performers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Confirm theatrical 
make-up and hair 

requirements for 
performances 

1.1 Determine factors that influence the styles of make-up and hair for 
performances in consultation with required personnel 

1.2 Identify physical characteristics of production role and develop 
plans to style make-up and hair required for own performance, in 

consultation with required personnel 

1.3 Confirm final designs and plans for make-up and hair styling 

1.4 Review essential components in a theatrical make-up kit 

2. Develop and 
implement make-up 
plans for characters 

2.1 Examine the physical structures or features of own head and body 
and identify areas requiring corrective action with make-up or hair 
dressing, in consultation with required personnel 
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ELEMENTS PERFORMANCE CRITERIA 

2.2 Sanitise make-up tools and equipment according to health and 

safety procedures 

2.3 Apply theatrical make-up according to required sequence, seeking 
assistance from others as required and following health and safety 

procedures 

2.4 Review make-up plans and check that final effects meet production 

and characterisation requirements 

2.5 Document theatrical make-up designs for continuity purposes as 
required 

3. Create hairstyles for 

performances 

3.1 Sanitise hairstyling tools and equipment according to health and 

safety procedures 

3.2 Use techniques required for creating hairstyles for performances 

3.3 Apply and integrate false facial hair with theatrical make-up as 
required 

3.4 Review hairstyle plans and check that final effects meet production 

and characterisation requirements 

3.5 Document hairstyle designs for continuity purposes as required 

4. Finalise make-up and 

hairstyle process 

4.1 Remove theatrical make-up and deconstruct hairstyles as required, 

working with required personnel 

4.2 Clean, sanitise and store theatrical make-up and hairstyle elements 

and components in line with organisational procedures 

4.3 Implement strategies for maintaining healthy skin and hair 

4.4 Improve own theatrical make-up application and hair styling skills 

using feedback from required personnel 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Interprets information required for work role from different written 
sources 

Writing  Completes routine workplace documentation 

Planning and organising  Takes a methodical and logical approach to planning, applying and 
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SKILL DESCRIPTION 

removing theatrical make-up and hairstyles for rehearsals and 

performances 

 Plans and organises own workload 

 Manages time efficiently 

Self-management  Takes responsibility for meeting health and safety requirements 

within scope of own role when applying theatrical make-up and 
styling hair  

 Applies organisational procedures and meets expectations 
associated with own role  

 Develops required skills and knowledge 

Teamwork  Collaborates to achieve joint outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP501 Apply theatrical make-up and hairstyles. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP511 Apply theatrical 

make-up and hairstyles 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply theatrical make-up and create required hairstyles for at least two performances. 

 

In the course of the above, the candidate must: 

 clarify theatrical make-up and hair requirements for performances 

 create effective characterisation using make-up and hairstyling  

 create hairstyles and make-up looks in line with plans 

 maintain continuity by recreating designs on consecutive occasions 

 implement skin and hair care management strategies 

 work collaboratively 

 use different tools and styling aids to realise hair and make-up designs. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work health and safety (WHS) requirements when applying theatrical make-up for 
performances 

 organisational procedures for cleaning, sanitising and storing theatrical make-up and 

hairstyles 

 cleaning and sanitising agents for tools and equipment used in the application of theatrical 
make-up and hairstyles 

 key aspects performers need to be aware of in relation to: 

 lighting design 

 props 

 set design 
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 stage and theatre size 

 features of common character roles in relation to theatrical make-up and hairstyles 

 roles and responsibilities of personnel in productions and performances 

 principles of skin and hair care 

 principles of continuity over a performance run 

 key theatrical make-up and hairstyling techniques used to produce visual representation of 

characters. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an environment in which different make-up and hairstyle designs can be applied, modified 
and maintained within commercially realistic timeframes 

 interaction with others required to demonstrate the performance evidence 

 products and equipment relevant to applying theatrical make-up and hairstyles. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP512 Design and apply specialised make-up 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to provide specialised make-up services 

for productions in the film, television, photographic and live entertainment industries. It 
involves interpreting briefs, generating design ideas and providing specialised make-up 
services according to production requirements. 

The unit applies to those who are in senior roles and who apply make-up creatively, to 
enhance the ability of actors to portray characters, and conduct thorough background research 

to ensure characters are accurately represented. They work alone or on large-scale productions 
where they could be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CUAMUP411 Design, apply and remove make-up 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative briefs  1.1 Analyse production documentation and determine overall 

production requirements and timelines  

1.2 Participate in preliminary concept meetings and discuss 

specialised make-up requirements  

1.3 Identify factors that may impact the design and application of 
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ELEMENT PERFORMANCE CRITERIA 

specialised make-up, including special requirements for 

performers 

2. Generate and assess 
ideas 

2.1 Source reference materials and research required aspects of 
specialised make-up design projects 

2.2 Maintain currency of reference materials and findings, and 

organise according to production requirements 

2.3 Develop initial design concepts using research findings 

2.4 Evaluate initial design concepts in consultation with required 
personnel according to production requirements 

2.5 Discuss ideas with required personnel according to production 

requirements 

3. Develop and document 
make-up designs 

3.1 Reach an agreement with required personnel on interpretation of 
character, period and style that meets production requirements 

3.2 Evaluate initial concepts and select the most appropriate 
applications that meet production requirements 

3.3 Develop specialised make-up designs and discuss with required 
personnel 

3.4 Incorporate feedback on designs into final versions and obtain 

sign-off 

3.5 Prepare specialised make-up plans according to production 

requirements  

3.6 Distribute copies of make-up plans to required personnel 

4. Provide specialised 
make-up services 

4.1 Check make-up products and equipment are available according 
to production requirements 

4.2 Check performers are comfortable and protected from hazards 
during make-up sessions 

4.3 Explain procedures and products to performers during make-up 
sessions 

4.4 Take remedial action according to production requirements if 

there are signs of allergic reaction to products 

4.5 Apply specialised make-up in a professional capacity and 

according to required technical ability 

4.6 Make required adjustments during productions as required 

4.7 Check work area is left in original or improved condition  

4.8 Complete workplace documentation as required  
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculates costings and resources required 

Oral communication  Uses language and non-verbal features appropriate to audience and 
context  

 Obtains information using listening and questioning techniques 

Reading  Interprets designs and written material 

 Interprets production documentation in relation to own duties  

Writing  Develops material for a specific audience and conveys explicit 
information using clear and detailed language  

Initiative and 
enterprise 

 Makes decisions related to own role and takes responsibility for 
meeting production requirements  

 Generates and reflects on creative make-up ideas and concepts 

Planning and 
organising 

 Plans, organises and implements required tasks and resources 

Problem solving  Responds to problems that arise quickly and appropriately 

Self-management  Follows health and hygiene regulations and requirements when 
working with make-up application and removal processes 

Teamwork  Confirms make-up design, application and removal requirements in 
collaboration with required personnel 

 Follows accepted communication practices and protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP502 Design and apply specialised make-up. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP512 Design and apply 

specialised make-up 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and apply specialised make-up according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 undertake research of specialised make-up applications and collaborate with others to 
inform development of specialised make-up designs 

 develop and document specialised make-up designs and accompanying make-up plans 

that meet production and performer requirements 

 generate different designs that provide creative solutions to specialised make-up  

 apply and remove make-up using appropriate products and application techniques 

 maintain appearance of performers’ make-up during productions 

 complete work within production schedules 

 comply with health and hygiene requirements when providing make-up services  

 demonstrate refined and even make-up application  

 establish any specific make-up requirements from performers and clearly explain 
procedures for applying and removing specialised make-up. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for designing and applying specialised make-up 

including: 

 schedules and timelines 

 budgets 

 actions required in the event of allergic or adverse reactions 
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 roles and responsibilities of personnel who need to be consulted in relation to designing 

specialised make-up 

 typical problems with designing and applying specialised make-up and common solutions  

 techniques for applying and removing specialised make-up 

 health, hygiene and safety requirements that relate to applying and removing make-up 

 effects of natural and artificial lighting on make-up and how make-up colours appear on 

the screen  

 factors that impact design and application of specialised make-up 

 specialised make-up applications including: 

 bald cap application 

 body painting 

 airbrushing 

 eyebrow blocking 

 appliance applications 

 highlight and shade for characterisation 

 latex work and aging 

 high definition eye designs 

 false eyelash applications 

 ways the use of colour design principles can enhance characterisation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 make-up products and equipment 

 productions requiring specialised make-up 

 make-up reference materials 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP513 Design and apply special make-up effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design special make-up effects and 

provide make-up services for productions in the screen and entertainment industries. It 
involves developing design concepts, applying special make-up effects and removing special 
make-up effects according to production requirements. 

The unit applies to those who create effects, such as scars, ageing and illness, and often have 
to attach prosthetic appliances. Individuals must possess sophisticated interpersonal skills due 

to the lengthy application process of special make-up effects and the extensive interaction 
with performers. They work alone or, on large-scale productions, and could be responsible for 
supervising others.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CUAMUP411 Design, apply and remove make-up 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop initial design 
concepts 

1.1 Analyse production documentation and determine overall 
production requirements and schedules  

1.2 Identify factors that may affect the design and implementation of 
special make-up effects  
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ELEMENT PERFORMANCE CRITERIA 

1.3 Identify special requirements for performers  

1.4 Source reference materials and research aspects of special 
make-up effects design projects  

1.5 Maintain currency of reference materials and findings, and 

organise them for easy access by others  

1.6 Identify factors that may affect the creation of prosthetics required 

for special effects  

1.7 Develop initial design concepts using research findings  

2. Develop and document 
special make-up 

effects designs 

2.1 Discuss initial design concepts with required personnel 

2.2 Evaluate initial concepts and select ideas that meet production 

requirements 

2.3 Develop special effects make-up designs for discussion with 

required personnel  

2.4 Discuss additions or changes to production requirements with 
required personnel and incorporate into special make-up effects 

designs as required  

2.5 Incorporate feedback from colleagues into final designs and 

ensure agreement is reached on consistent interpretation of 
character and style  

2.6 Prepare make-up plans in format that meets production 

requirements with details of costings and resources required 

2.7 Distribute copies of make-up plans to required personnel 

3. Apply and maintain 

special make-up 
effects 

3.1 Check make-up products and equipment are available according 

to production schedules  

3.2 Explain the process of applying special make-up effects to 
performers and respond to questions according to production 

requirements 

3.3 Dress performers with covering and check they are protected from 

hazards according to production requirements 

3.4 Test special make-up effects to be applied to skin and scalp 
according to production requirements 

3.5 Apply special effects and prosthetic applications using materials, 
equipment and techniques that meet production requirements 

3.6 Check final effects meet production requirements and adjust as 
required 

4. Remove special 

make-up effects 

4.1 Demonstrate to performers how to remove special make-up 

effects as required 

4.2 Remove special make-up effects according to production 
requirements  

4.3 Remove prosthetic appliances according to production 
requirements  
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ELEMENT PERFORMANCE CRITERIA 

4.4 Seek medical advice according to production requirements if skin 

irritation or other problems arise  

4.5 Clean make-up equipment and check work area is left in original 
or improved condition  

4.6 Complete workplace documentation as required  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculates costings required for special make-up effects 

Oral communication  Uses language and non-verbal features appropriate to audience and 
context  

 Obtains information using listening and questioning techniques 

Reading  Analyses and interprets textual information from required sources to 
determine special make-up and prosthetic requirements 

 Interprets production documentation in relation to own duties 

Writing  Develops material and conveys explicit information for a specific 
audience using clear and detailed language  

Initiative and 

enterprise 

 Makes decisions related to own role and takes responsibility for 

meeting production requirements 

 Generates and reflects on creative make-up ideas and concepts 

Planning and 

organising 
 Plans, organises and implements required tasks and resources 

Problem solving  Responds to problems that arise according to production requirements 

Self-management  Follows health and hygiene regulations and requirements when 
working with make-up application, removal processes and potential 
hazards 

Teamwork  Confirms special effects make-up design, application and removal 
requirements in collaboration with required personnel 

 Follows accepted communication practices and protocols 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAMUP503 Design and apply special make-up effects. 
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Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP513 Design and apply 

special make-up effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and apply special make-up effects according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 undertake research of special effects including: 

 cuts 

 burns 

 wounds 

 bruising 

 scars 

 other skin effects 

 take into account special requirements of performers and the need for prosthetic pieces 
when designing special make-up effects  

 apply and remove special make-up effects and prosthetic appliances 

 maintain the appearance of performers’ special make-up effects during productions 

 create a documentary record of designs for special make-up effects 

 comply with health and hygiene requirements when providing make-up services   

 complete work within production schedules 

 work collaboratively with others in the development of special effects make-up designs 

 establish any specific make-up requirements from performers and explain procedures for 

applying and removing special make-up effects. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 
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 common production requirements for designing and applying special make-up effects 

including: 

 skin types and conditions 

 safety procedures and requirements 

 hygiene procedures and requirements 

 performer comfort and safety 

 roles and responsibilities of personnel who need to be consulted in relation to designing 
special make-up effects 

 typical problems with designing and applying special make-up effects and common 

solutions  

 safety, health and hygiene requirements for applying and removing make-up 

 effects of natural and artificial lighting on special make-up effects and how make-up 
colours appear on screen  

 ways colour design principles are used in the context of designing special make-up effects 

 ways and explanation for skin reacting to make-up products commonly used in screen and 

entertainment industry productions  

 impact of special make-up effects on enhancing characterisation 

 techniques for applying and removing special effects make-up including: 

 cuts 

 burns 

 bruising 

 scars 

 wounds 

 other skin effects  

 different effects created by different make-up products and colour application techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 different make-up products and equipment 

 productions requiring special make-up effects 

 interaction with others required to demonstrate the performance evidence 

 make-up reference materials. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP614 Create prosthetics for special make-up effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create prosthetic pieces for special 

make-up effects in productions for the screen, media and entertainment industries. This 
includes creating realistic prosthetics ranging from facial parts, wounds and larger facial or 
body pieces, and multiple or overlapping appliances, using current techniques and materials, 

including platinum-based silicone, life-casting and urethane for moulds. 

The unit applies to those who possess sophisticated interpersonal skills due to the lengthy 

creation process of prosthetic pieces and the extensive interaction with performers. They can 
work alone or, on large-scale productions, they can be responsible for supervising other staff. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CUAMUP513 Design and apply special make-up effects 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to create 

prosthetics 

1.1 Confirm prosthetic production requirements in consultation with 

required personnel and with reference to production 
documentation    

1.2 Identify construction timelines and other production factors that 
may affect production processes 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Identify performer requirements 

1.4 Source reference materials and research aspects of required 
effects 

1.5 Maintain currency of reference materials and findings, and 

organise them for easy access by others   

1.6 Generate design and production ideas that meet production 

requirements 

1.7 Document plans for construction of prosthetics according to 
production requirements 

1.8 Discuss plans with required personnel and incorporate feedback 
into final plans as required   

1.9 Discuss with required personnel the types of materials to be used 
to create prosthetics according to production requirements  

2. Produce original life 
casts for prosthetic 

pieces 

2.1 Check with performers about medical conditions that could 
prevent or hinder life casts being taken 

2.2 Explain the casting process and emergency procedures to 
performers according to production requirements 

2.3 Position performers according to production requirements 

2.4 Determine the position of separate or joining sections, seams and 
keys 

2.5 Check materials and release agents meet production requirements 

2.6 Prepare, compound and safely apply materials 

2.7 Obtain accurate replication of performers according to production 
requirements 

2.8 Safely remove life casts and restore performer skin and hair to 

original condition 

2.9 Pour up positive form in life cast using materials that meet 

production requirements 

2.10 Make corrections and fix distortions in the positive form 

3. Make prosthetics 3.1 Determine placement of prosthetic overlaps or blending edges on 
performers according to production requirements 

3.2 Compound, handle, store and dispose of materials according to 
manufacturer instructions, safety data sheets and health, safety 

and hygiene procedures 

3.3 Determine appropriate materials and techniques to make 
prosthetics according to design plans 

3.4 Prepare life cast surface and sculpt prosthetic design onto life cast 
positive using sculpting materials that meet production 

requirements 

3.5 Create negative moulds of sculpt 

3.6 Prepare prosthetic casting material and pour up, run and cast 
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ELEMENT PERFORMANCE CRITERIA 

prosthetic material into prepared moulds  

3.7 Prevent deformation and impairment when separating moulds and 
re-joining sectional moulds 

3.8 De-mould, finish and store prosthetics and moulds to avoid 

deterioration, distortion and damage  

4. Complete work 4.1 Safely store and dispose of materials and equipment used in 
creation of prosthetics according to production requirements 

4.2 Complete workplace documentation as required  

4.3 Evaluate finished prosthetics against production requirements and 
note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Uses language and non-verbal features appropriate to audience and 
context  

 Confirms understanding and discusses requirements using listening 
and questioning techniques 

Reading  Analyses textual information when determining prosthetic 
requirements 

 Researches reference materials  

Writing  Completes and update workplace documentation and document plans 
using clear, specific and industry-related terminology 

 Documents research findings in format that meets production 
requirements 

Initiative and 
enterprise 

 Makes decisions related to own role and takes responsibility for 
meeting production requirements 

 Generates and evaluates creative prosthetic ideas and concepts 

Planning and 
organising 

 Plans, organises and implements required tasks and resources 

Self-management  Follows legislative requirements and organisational procedure when 
handling materials and working with performers 

Teamwork  Works collaboratively with required personnel 

 Follows accepted communication practices and protocols 
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Unit Mapping Information 

Supersedes and is equivalent to CUAMUP504 Create prosthetics for special make-up effects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAMUP614 Create prosthetics for special make-up effects Date this document was generated: 24 
November 2023 

 

Approved Page 2219 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAMUP614 Create prosthetics 

for special make-up effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create prosthetics for special make-up effects according to at least two different 
production requirements. 

In the course of the above, the candidate must: 

 undertake research to inform the design of prosthetics for special make-up effects 

 consider special requirements of performers when designing prosthetic pieces  

 develop designs and construction plans for prosthetic pieces that incorporate feedback and 
ideas from others 

 work collaboratively with others and make life casts for prosthetic pieces 

 construct prosthetic pieces that meet design specifications  

 safely store components used in the construction process 

 complete work within production schedules 

 comply with work health and safety (WHS) and hygiene requirements when designing 
and creating prosthetics for special make-up effects   

 clearly explain procedures to performers during prosthetic casting and fitting sessions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for creating prosthetics for special make-up effects 
including: 

 designs and construction plans 

 technical and creative criteria 

 skin types and conditions 

 performer comfort 

 safety and hygiene procedures and requirements 
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 materials and release agents for casting  

 roles and responsibilities of personnel who need to be consulted in relation to creating 
prosthetics for special make-up effects 

 products and materials used for creating prosthetics for special make-up effects, including: 

 silicone 

 encapsulate plastics 

 foam 

 urethane 

 epoxy 

 techniques and materials used to create sculptures, accurate moulds and precise 
prosthetics 

 methods for applying, removing and storing prosthetic materials 

 relationship between face and body shapes and the principles of prosthetics design 

 aspects of skin structures and medical conditions that need to be taken into account when 

designing prosthetic pieces 

 legislative requirements and organisational procedures for handling materials and working 
with performers 

 ways colour design principles are used in the context of designing and creating prosthetics 

for special make-up effects 

 WHS requirements for creating prosthetics for special make-up effects 

 impact of ingredients in prosthetic products on human skin 

 strategies to evaluate finished prosthetics against production requirements for 
improvement. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 prosthetic products, materials and equipment 

 productions requiring prosthetics for special make-up effects 

 reference materials 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMUP615 Design and apply prosthetics for special make-up 

effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply, colour and remove prosthetics 
for productions in the screen and entertainment industries. It requires developed technical 

skills in prosthetic design and preparation, and prosthetic maintenance and removal. 

The unit applies to those who apply three-dimensional prosthetics appliances to performers 
for the creation of characters, such as ageing, look-alike, casualty and fantasy effects. 

Individuals must possess sophisticated interpersonal skills due to the lengthy application 
process of prosthetics and the extensive interaction with performers. The work can be done 

alone or with others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CUAMUP614 Create prosthetics for special make-up effects 
 

Unit Sector 

Visual communication – Make-up 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to apply 
prosthetics 

1.1 Analyse production documentation and determine production 
requirements and schedules 

1.2 Check prosthetic application products are available according to 



CUAMUP615 Design and apply prosthetics for special make-up effects Date this document was generated: 24 November 2023 

 

Approved Page 2222 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

production and budget requirements 

1.3 Source reference materials and documentation according to 
production requirements 

1.4 Identify factors that may affect application of prosthetics 

1.5 Identify type and condition of performer skin and any special 
performer requirements 

1.6 Test special make-up products according to production 
requirements 

1.7 Explain the process of applying prosthetics to performer and 

respond to questions as required 

2. Develop and document 
prosthetic designs 

2.1 Discuss initial prosthetic design concepts with required personnel 

2.2 Evaluate initial prosthetic concepts and select ideas that meet 

production requirements 

2.3 Develop prosthetic designs that meet production requirements 

2.4 Discuss additions or changes to production requirements with 

required personnel and incorporate into prosthetic application 
designs as required 

2.5 Ensure consistent interpretation of character and style according 
to production requirements 

2.6 Prepare make-up plans with details of costings and required 

resources according to production requirements 

2.7 Distribute copies of make-up plans to required personnel 

3. Apply and maintain 

prosthetics 

3.1 Determine positioning of prosthetics on performer according to 

production requirements 

3.2 Apply prosthetics using materials, equipment and techniques that 
meet production requirements 

3.3 Apply colour to prosthetics using products, equipment and 
techniques that meet production requirements 

3.4 Evaluate application of prosthetics according to production 
requirements and adjust as required 

3.5 Confirm personnel, products and equipment available for 

prosthetic maintenance according to production requirements 

3.6 Maintain prosthetics according to production requirements and 

adjust as required 

4. Remove prosthetic 
applications 

4.1 Advise performer of prosthetic removal process according to 
production requirements 

4.2 Remove prosthetic applications according to production 
requirements  

4.3 Identify skin irritation or other problems and seek medical advice 

according to production requirements as required 

4.4 Clean equipment and check work area is left in original or 
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ELEMENT PERFORMANCE CRITERIA 

improved condition 

4.5 Complete workplace documentation as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTIONS 

Numeracy  Calculates costings required for production 

Oral communication  Uses industry standard language and non-verbal features 

 Obtains information using listening and questioning techniques 

Reading  Analyses and interprets textual information from sources to determine 
special make-up and prosthetic requirements 

 Interprets production documentation in relation to own duties 

Writing  Develops material for and conveys explicit information to specific 
audiences using clear and detailed language 

 Completes workplace documentation according to requirements 

Initiative and 
enterprise 

 Makes decisions related to own role and takes responsibility for meeting 
production requirements 

 Generates and reflects on creative prosthetic ideas and concepts 

Planning and 
organising 

 Plans, organises and implements required tasks and resources 

Problem-solving  Responds to problems that arise according to production requirements 

Self-management  Follows health and hygiene regulations and requirements when working 
with make-up application, removal processes and potential hazards 

Teamwork  Works collaboratively with required personnel throughout production 

 Follows accepted communication practices and protocols 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
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Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMUP615 Design and apply 

prosthetics for special make-up effects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and apply prosthetics for special make-up effects according to at least four 
different production requirements. 

In the course of the above, the candidate must: 

 undertake research to inform design of prosthetic applications 

 consider special requirements of performers during productions 

 produce make-up plans that specify resources required and take account of budget 
constraints 

 apply and remove prosthetics using products and application techniques 

 maintain appearance of performers’ prosthetics appliances during productions 

 create a documentary record of designs for prosthetics 

 comply with health and hygiene requirements 

 work collaboratively with others during productions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel who need to be consulted in relation to applying 

prosthetics 

 procedures to dress performers with covering to protect clothes and hair 

 typical problems with designing and applying prosthetic appliances and common solutions 

 safety, health and hygiene requirements for applying and removing prosthetic appliances 

 effects of natural and artificial lighting on prosthetic pieces and how make-up colours 

appear on screen 

 ways colour design principles are used in the context of applying prosthetic appliances 
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 ways and explanation for skin reacting to prosthetic make-up products commonly used in 

screen and entertainment industry productions 

 impact of prosthetics on enhancing characterisation 

 techniques for applying make-up to, and removing it from, prosthetic pieces 

 techniques for using products for skin preparation, application adhesives, colouring and 
removers 

 industry standard materials and the use in the application of prosthetics for special 
make-up effects including: 

 encapsulated silicone 

 foam latex 

 prosthetic transfers 

 gelatine 

 prosthetic application products and budget requirements 

 effects created by different make-up products and colour application techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 different specialised make-up products and equipment 

 productions requiring prosthetic applications 

 prosthetic reference materials 

 industry standard prosthetics 

 3D prosthetic pieces 

 interactions with others required to demonstrate the performance evidence.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMWB401 Develop and implement own self-care plan in the 

creative industries 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to identify, select and use a range of 
self-care strategies to support sustainability of own practice and actively implement mental 

wellbeing and self-care in the creative industries. This includes implementing preventative 
techniques and evaluating their success against an individualised self-care plan. 

The unit applies to those who may be required to manage personal wellbeing and sustainable 

professional practice in any creative industry sector or area of expertise.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Mental wellbeing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research self-care 
techniques, risks and 
strategies 

1.1 Determine factors that may impact own wellbeing in a creative 
industries environment 

1.2 Research and identity self-care strategies and features of self-care 

plans 

1.3 Research and evaluate risks associated with neglecting self-care in 

the creative industries  

1.4 Discuss self-care techniques, risks and strategies with creative 
personnel  

2. Establish self-care plan 2.1 Evaluate current circumstances in relation to self-care and 
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ELEMENT PERFORMANCE CRITERIA 

emotional wellbeing 

2.2 Determine and document factors of wellbeing and self-care 
techniques according to personal circumstances and current 
working conditions 

2.3 Draft self-care plan according to identified personal requirements 

3. Implement and review 
self-care plan  

3.1 Identify and source resource requirements of self-care plan  

3.2 Carry out self-care plan 

3.3 Review outcomes of self-care plan implementation and update 
plan as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Planning and organising  Plans implementation of self-care plan 

Self-management  Recognises and addresses personal impacts of outside factors on 
personal wellbeing  

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMWB401 Develop and 

implement own self-care plan in the creative industries 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement one personal self-care plan, including psychological self-care 
techniques and at least three of the following:  

 physical self-care techniques 

 emotional self-care techniques 

 spiritual self-care techniques 

 relationships self-care techniques 

 workplace self-care techniques. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors that impact own personal wellbeing in a creative industries environment 

 basic principles of positive psychology including personal values and strengths 

 features of self-care plans and methods to evaluate 

 risks of neglecting self-care, including those specific to the creative industries  

 self-care and preventative techniques  

 difference between maintenance and emergency self-care. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to resources and materials required to demonstrate the performance 

evidence. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMWB402 Manage feedback on creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to seek, receive and respond to feedback 

in relation to an individual’s creative practice. 

The unit applies to those who work in a range of creative environments and who receive a 
range of feedback to their artistic or creative practice.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Mental wellbeing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify feedback 

requirements and seek 
feedback 

1.1 Determine areas of creative practice that would benefit from 

feedback  

1.2 Determine type of feedback to request according to requirements 

1.3 Identify personnel to seek feedback from, according feedback 

requirements 

1.4 Request feedback on areas of personal creative practice from 

identified personnel 

2. Analyse and prepare to 
act on feedback 

2.1 Evaluate feedback and potential implications on creative practice 

2.2 Discuss, clarify and confirm understanding of feedback with 

required personnel 

2.3 Determine action items according to feedback received and 
develop implementation plan 
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ELEMENT PERFORMANCE CRITERIA 

3. Carry out and evaluate 

action items 

3.1 Implement action items according to prepared plan  

3.2 Seek additional feedback on creative practice following 
implementation of action items 

3.3 Evaluate success of action items and update plan as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Problem solving  Researches solutions to issues identified in feedback and selects 

solution to implement according to personal requirements 

Teamwork  Identifies communication strategies for seeking feedback 
according to relationship with identified person and type of 

feedback being sought  

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMWB402 Manage feedback on 

creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 seek, evaluate and action feedback from at least two different individuals relating to at 
least two different areas of personal creative practice. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of feedback  

 process for, and benefits of, seeking and analysing feedback 

 impact of implementing feedback on creative practice. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to sources of feedback. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries 

Modification History 

 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 6.0. 

New unit of competency. 

 
 

Application 

This unit describes the skills and knowledge required to prepare to work with confronting 

material and processes in the creative industries. It involves being informed about working 
with confronting material, identifying areas of own work that could involve interacting with 

confronting material and developing a risk management plan with strategies to manage one’s 
own response when working with confronting materials and processes.   

The unit applies to those who work in creative arts and cultural contexts who may be exposed 

to sensitive, confronting and complex material and processes that require a risk management 
plan to manage one’s own response.  

This unit is not intended to address the requirements in Work, Health and Safety (WHS) laws. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability - Mental wellbeing 
 

Elements and Performance Criteria 

 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Seek information and 
identify strategies to work 

with confronting material 

1.1 Research sources of information related to working with 
confronting materials and processes 

1.2 Identify industry guidelines for working with confronting material 
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and processes or processes 

1.3 Identify strategies for managing working with confronting 
material and processes 

2. Analyse own situation  2.1 Identify areas of own work that may involve interacting with 
confronting material or processes  

2.2 Evaluate potential impacts on mental health and wellbeing when 
interacting with confronting material or processes 

2.3 Identify support services available for self-care  

2.4 Identify policies, reporting processes and procedures related to 
working with confronting material and processes 

3. Develop risk 

management plan 

3.1 List possible risks of working with confronting material and 

processes and assess possible impact of risks on self 

3.2 Adapt support strategies to suit own needs and manage identified 

risks 

3.3 Draft a risk management plan for managing own response when 
working with confronting materials or processes 

4. Review current 
circumstances and monitor 
risk management plan 

4.1 Identify general nature of common sensitive material or processes 
relevant to own work environment 

4.2 Review management strategies for responding to confronting 

material or processes and identify opportunities for improvement 

4.3 Update plan as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Informs understanding by interpreting required research 

Reading  Identifies, interprets and critically analyses information 

Initiative and enterprise  Adapts response to confronting material according to different 
contexts and identified needs 

 Takes ownership of own support requirements 
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Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMWB403 Prepare to work 

with confronting material and processes in the creative industries 

Modification History 

 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 6.0. 

New unit of competency. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare to work with confronting material or processes on at least one occasion. 

 

In the course of the above, the candidate must:  

 Create a risk management plan for managing own response when working with 

confronting materials and processes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work health and safety (WHS) requirements related to working with confronting material 
and processes, including: 

 requirements of workers 

 requirements of organisations 

 aspects of these requirements which relate to the performance evidence 

 new and existing issues considered sensitive or confronting  

 sources of information for updating knowledge relating to confronting material and 
processes 

 key features of risk management plans, including: 

 identifying risk to self and others 

 assessing the risk and the likelihood of risk in various situations 

 controlling the risk 

 reviewing controls 

 risk management application methods for own wellbeing, including: 
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 identifying confronting material and processes risk triggers for self 

 assessing the likelihood of self-risk in various situations that incorporate confronting 
materials and processes  

 applying self-awareness practices and mechanisms that control the risk 

 reviewing controls   

 mental wellbeing aid practices  

 key strategies for supporting own mental wellbeing relating to working with confronting 
material and processes, including withdrawing from continuing a piece of work 

 risk factors that may negatively impact mental health and wellbeing types of and 
processes for accessing support resources relating to working with confronting material 

and processes 

 process improvement options for addressing strategies related to working with confronting 
materials and processes. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. Real situations 
should not be used in the assessment where doing so may result in risk to the mental health 

and wellbeing of self. 

This includes access to: 

 mental wellbeing resources and support services 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 

Assessment must involve persons with current and relevant experience in mental health and 
wellbeing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPAI211 Develop painting skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic painting 

techniques to produce fundamental paintings from simple ideas. It involves preparing 
resources to use and test paint techniques and develop painting skills. 

It typically applies to individuals who have developed some general design, drawing or 

painting skills and who are now embarking on a career in visual arts. They have little or no 
experience in painting and work under close supervision and with guidance from others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – painting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare painting 
resources 

1.1 Calculate and obtain type and quantity of painting equipment, 
tools and materials according to own selected ideas for the work 

1.2 Prepare equipment, tools and materials according to procedures 
for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from required personnel 

2. Use and test painting 
techniques 

2.1 View a range of paintings in different styles, and discuss with 
required personnel how effects are achieved 

2.2 Match potential techniques to ideas for own paintings with 
assistance from required personnel 

2.3 Test a range of techniques and determine the effects they achieve 
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ELEMENT PERFORMANCE CRITERIA 

through experimentation with samples, practice pieces or work in 

progress 

2.4 Produce fundamental paintings, considering and applying 
elements and principles of design using selected techniques 

2.5 Clean and store equipment, tools, and materials according to 
specific needs of different items 

3. Review work to 

develop skills 

3.1 Review own paintings and note areas for future improvement 

3.2 Seek and consider feedback from required personnel and identify 
areas for improvement 

3.3 Review different opportunities and select suitable options to 

build own skills  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans a learning process to build own skills 

Reading  Interprets detailed information from familiar procedural documents 
to determine production and safety requirements 

Oral 
Communication 

 Represents clear ideas for designs and techniques using relevant 
industry language 

 Uses questioning and active listening techniques to gain information 
and feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of materials, measure 
dimensions of work space and art pieces 

Self-management  Follows defined procedures, understands boundaries of own work 
and skill and seeks clarification and guidance on all issues 

Teamwork  Seeks guidance and cooperates with instructions and advice from 
others to achieve best outcomes for own creative work 

Planning and 

organising 

 Organises all processes to set up work space, test techniques and 
produce creative work with close guidance from others 

 Makes routine decisions using procedures to guide activities 

 Makes decisions about appropriate techniques by evaluating and 
testing a limited range of known options and with assistance from 
others 

Problem solving  Resolves problems with technique through trial, error and practice      
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Unit Mapping Information 

Supersedes and is equivalent to CUAPAI201 Develop painting skills 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPAI211 Develop painting skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete fundamental paintings according to at least two different ideas. 

 

In the course of the above, the candidate must:  

 produce fundamental paintings where the materials and techniques support own ideas for 

work 

 handle equipment, tools and materials safely and minimise waste 

 document a basic plan to build own skills, outlining own selected skill development 
options. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of major styles of painting and the work of key practitioners applicable to 
individual area of interest 

 elements and principles of design, the fundamental characteristics, primary 

interrelationships and use in fundamental paintings 

 equipment and tools used to produce paintings, key physical features and uses, cleaning 
techniques and storage requirements 

 general features and use of a basic range of materials and techniques used to produce 

fundamental paintings 

 typical work space requirements for producing fundamental paintings including ways of 
organising space and equipment for efficient work operation 

 procedures for working safely with painting materials, tools and equipment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce paintings 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPAI311 Produce paintings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use a range of combined 

techniques to produce finished paintings from design concepts which are reviewed and 
adjusted during the work in progress. It involves planning painting work, preparing and 
maintaining resources and creating finished paintings. 

It applies to individuals who are still developing their expertise in design and technique. They 
work under supervision but have some independence and use discretion and judgement within 

defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Visual communication – painting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan painting work 

through exploration 

1.1 Explore ideas and techniques for own paintings in consultation 

with required personnel 

1.2 Review historical and contemporary painting practice as a 

potential source of ideas 

1.3 Clarify and confirm ideas for paintings based on exploration, 
discussion and consideration of intellectual property 

requirements 

1.4 Assess capabilities of painting techniques through practice and 

systematic testing and adaption on samples, practice pieces or a 
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ELEMENT PERFORMANCE CRITERIA 

work in progress 

1.5 Select techniques that best support ideas for own work 

2. Prepare, maintain and 
store painting 
resources  

2.1 Calculate, select and organise type and quantity of painting 
equipment, tools and materials based on the needs of the 
chosen work 

2.2 Prepare, maintain and dispose of equipment, tools and 
materials according to workplace safety and sustainability 

requirements 

2.3 Clean and store equipment, tools and materials according to 
specific needs of different items 

3. Create finished 
paintings 

3.1 Create desired effects using and adapting combined painting 
techniques 

3.2 Review work in progress and make adjustments as required 

3.3 Document the work progress for future reference 

3.4 Liaise with others to obtain and consider feedback on technical 

proficiency of work and success in communicating ideas 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas 

Writing  Uses clear, specific and industry related terminology to document a 
comprehensive record of production 

Oral 

Communication 

 Represents clear ideas for designs and techniques using relevant 
industry language 

 Uses questioning and active listening techniques to elicit 

information and feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of equipment, tools 
and materials and to measure dimensions of art pieces 

Self-management  Follows defined guidelines for legal, safety and sustainability 
practices 

Teamwork  Seeks the perspective and guidance of others to inform design ideas 
and achieve best outcomes for own creative work 

 Seeks and considers feedback from peers and others to enhance 

future performance 
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SKILL DESCRIPTION 

Planning and 

organising 

 Organises all processes to set up work, assess techniques and 
produce creative work with guidance from others 

 Makes routine decisions using defined guidelines to assist 

Initiative and 
enterprise 

 Manages own decisions about appropriate techniques by testing a 
range of explored options 

Problem solving  Resolves problems with technique through trial, error and adaption 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPAI301 Produce paintings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPAI311 Produce paintings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce finished paintings according to at least two different ideas. 

 

In the course of the above, the candidate must:  

 explore ideas, techniques and historical and contemporary painting practice and choose 

techniques to support own work 

 identify and acquire resources required to complete chosen work 

 handle equipment, tools and materials safely and minimise waste 

 show technical proficiency in chosen techniques 

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property considerations when producing paintings  

 methods of exploring techniques to achieve different effects in paintings 

 main aspects of historical and contemporary panting practice and how they can inform 
own design ideas 

 elements and principles of design, the key characteristics, key interrelationships and use in 

paintings 

 tools and equipment used to produce paintings, key physical features and uses, cleaning 
and maintenance techniques and storage requirements 

 physical properties and capabilities of a range of materials and techniques used to produce 

paintings 

 typical work space requirements for producing paintings including ways of organising 
space and equipment for efficient work operation 

 procedures for working safely with painting materials, tools and equipment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce paintings 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPAI411 Experiment with techniques to produce paintings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various painting techniques and ideas to develop professional practice and an individual 
style. It involves experimenting with different techniques and media, generating ideas for 
paintings and creating finished paintings. 

It applies to individuals who have well developed skills in design and technique and who 
often produce work at a pre-professional level for sale in outlets such as markets and fairs. 

They work independently with limited supervision and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – painting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Explore a range of 

painting techniques and 
media 

1.1 Explore new approaches to painting based on capabilities of 

known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 

achieve different effects 

1.3 Extend own capability with painting techniques through 
experimentation on samples, practice pieces or a work in 

progress 

2. Develop ideas for 
paintings 

2.1 Discuss creative and other goals for own paintings with 
required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Research processes used by professional painters to develop 

ideas  

2.3 Refine ideas based on research and experimentation with 
materials and processes. 

3. Create finished paintings 3.1 Prepare required resources and set up according to safety 

requirements 

3.2 Create paintings using techniques and media selected from 

research and experimentation 

3.3 Refine process to produce resolved paintings  

4. Evaluate own painting 

work 

4.1 Reflect on own conceptual development and technical 

execution of the work 

4.2 Identify areas for future skill development and options to 
learn 

4.3 Discuss completed work with others and consider all 
feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies own skills gaps and may initiate a learning plan to progress 
professional career 

Reading  Interprets and evaluates complex and unfamiliar information to 
support design ideas and to identify key information about resources 

Writing  Uses clear, specific and industry related terminology to document a 
comprehensive record of research, conceptual idea development and 
production 

Oral 
Communication 

 Represents clear ideas for designs and techniques using relevant 
industry and conceptual language 

 Uses questioning and active listening techniques to elicit different 
perspectives about creative ideas and feedback and to confirm 

understanding 

Numeracy  Uses basic calculations to measure and record dimensions of display 
areas and appropriate size of art pieces to suit 

 Uses basic calculations to determine and record quantities of 
equipment, tools and materials 

 Interprets budgetary constraints and supplier prices and calculates 
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SKILL DESCRIPTION 

sometimes complex order costs 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work 

Teamwork  Discusses design concepts and collaborates with other artists to 
generate new ideas and solutions to achieve best outcomes for own 
creative work 

 Engages in an open conversation to elicit and consider the merit of 

feedback from peers and others to enhance future performance 

Planning and 

organising 

 Takes responsibility for completing own creative works from design 
inception to realisation, efficiently and logically sequencing the 

stages of preparation and production 

Initiative and 
enterprise 

 Manages own decisions about appropriate design ideas and 
techniques by experimentation with a range of explored options 

 Creates opportunities to use a more innovative approach and 
personal style. 

Problem solving  Resolves problems with technique through experimentation and 
analysis 

 Reviews work in progress resolving problems through refinement of 
approach 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPAI401 Experiment with techniques to produce 
paintings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPAI411 Experiment with 

techniques to produce paintings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two paintings using at least two different techniques. 

 

In the course of the above, the candidate must:  

 use a process of thorough research, experimentation and knowledge of different painting 
techniques to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 consider and apply elements and principles of design 

 handle equipment, tools and materials safely and minimise waste 

 adapt and use a range of painting techniques to create paintings that: 

 shows technical proficiency in chosen techniques 

 demonstrates innovation and the emergence of an individual style. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements relevant to producing paintings 

 methods used to research creative and technical approaches to painting 

 role of experimentation in developing and refining ideas for painting and how it relates to 
the development of an individual style 

 ways to adapt, extend and combine the capabilities of a wide range of painting techniques 

 tools and equipment used to produce paintings, practices and procedures for working 
safely and sustainably with materials, tools and equipment for producing paintings. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce paintings 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPAI511 Refine painting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and experiment with a broad 

range of painting techniques to refine and evaluate an individual professional style. It involves 
researching different painting ideas and techniques and consolidating a selected technique to a 
professional level. 

It applies to highly skilled visual artists who integrate the use of those different techniques 
explored, to realise a coherent body of creative work. They work with a high level of 

independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – painting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research painting ideas and 

techniques 

1.1 Support professional practice by expanding knowledge 

of historical and contemporary painting 

1.2 Research ways that other artists have used different 

painting techniques 

1.3 Investigate how particular painting techniques work to 
achieve different technical effects 

1.4  Explore the relationships between painting techniques 
and ideas 

2. Select painting techniques for 2.1 Evaluate painting techniques relevant to approach 
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ELEMENT PERFORMANCE CRITERIA 

refinement 2.2 Identify and assess limitations and constraints of 

particular techniques 

2.3 Select a range of painting techniques for refinement 

3. Consolidate painting 
technique to professional 

level 

3.1 Develop increasing confidence and skill through 
practice and experimentation 

3.2 Proactively identify and resolve technical problems in 
painting  

3.3 Challenge and test ideas and use creative thinking 
techniques 

3.4 Develop ideas through experimentation with technique 

3.5 Develop own ways of working with techniques and 
create individual style 

3.6 Create painting work that shows command of selected 
painting techniques 

4. Evaluate own painting 

technique 

4.1 Evaluate development of own technique with others and 

seek feedback 

4.2 Participate in discussions to explore different concepts 
and approaches 

4.3 Evaluate particular ways that experimentation with 
different techniques has informed own artwork 

4.4 Identify ways to further develop technique and build 
ideas into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates information to support design ideas and to 
identify key information about techniques 

Oral 
Communication 

 Uses questioning and active listening techniques to elicit feedback 
and confirm understanding 

 Initiates and participates in discussions, encouraging contributions, 
eliciting different perspectives, clarifying, summarising and building 

constructively on the input of others 

Navigate the world 

of work 
 Takes responsibility for compliance with legal, safety and 

sustainability practices associated with creative work  
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SKILL DESCRIPTION 

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

 Fosters a collaborative approach to professional skills development 

through sharing and receiving knowledge, experience and 
information with other artists as an integral part of artistic work 

relationships 

Planning and 

organising 

 Develops broad plans to develop own artistic knowledge, techniques 
and professional style, identifying and responding to issues as they 

arise 

Self-management  Takes responsibility for completing own research and creative 

works from design inception to realisation, managing own time and 
productivity to sequence stages 

 Manages own decisions about refinement of techniques  

Problem solving  Resolves problems with technique through practice, experimentation 
and analysis 

Initiative and 
enterprise 

 Creates opportunities to use a more innovative approach and 
personal style 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPAI501 Refine painting techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPAI511 Refine painting 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a body of painting work according to at least two different ideas. 

 

In the course of the above, the candidate must:  

 research an extensive range of painting techniques to inform own work practice 

 comply with intellectual property requirements 

 handle equipment, tools and materials safely and minimise waste 

 refine painting technique through a process of thorough experimentation and practice that: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 specialised painting techniques, how they work to achieve effects and their limitations and 

constraints in achieving effects 

 historical and contemporary influences applicable to refining painting techniques 

 creative thinking techniques and how they can be used to encourage new ideas  

 key safety requirements for painting work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 equipment, tools and materials used to produce paintings 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPAI512 Investigate painting materials and processes 

Modification History 

 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 6.0. 

Editorial corrections. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

painting materials and processes to develop an individual professional style. It involves 
researching different painting materials and processes, exploring them in more detail and 

integrating them into one’s own work. 

It applies to skilled visual artists who integrate the use of those different materials and 
processes explored, to realise a body of creative work. They work with a high level of 

independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – painting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research painting 
materials and processes 

1.1 Research physical properties and capabilities of a range of 
painting materials 

1.2 Investigate how different materials and painting techniques 
best combine to achieve different technical effects 
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ELEMENT PERFORMANCE CRITERIA 

2. Select painting materials 

and processes for 
exploration 

2.1 Participate in professional discussions about painting 

materials and processes 

2.2 Evaluate creative possibilities of different painting materials 
and processes for own approach to work 

2.3 Identify and assess limitations of particular materials and 
processes 

2.4 Select a particular range of materials and processes that suit 
own practice 

3. Integrate painting 
materials and processes 

into own work 

3.1 Explore different ways of working with materials and 
processes to achieve new effects and desired outcomes 

3.2 Challenge and stretch the capabilities and uses of different 
materials and processes through experimentation on samples, 

practice pieces or a work in progress 

3.3 Develop own ways of working with materials and processes 
to create individual style 

3.4 Develop a coherent body of painting work that shows 
command of selected painting materials 

4. Manage painting 

materials 

4.1 Develop ways of working with materials that minimise waste 

4.2 Maintain quality painting materials through appropriate 
handling and storage 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information to 
identify key information about materials 

Oral 
Communication 

 Initiates and participates in complex discussions, using language and 
non-verbal features appropriate to audience and context 

Numeracy  Interprets budgetary constraints and supplier prices and calculates 
order costs 

Self-management  Takes responsibility for compliance with legislative requirements 
associated with creative work 

Teamwork  Encourages contribution of creative and technical ideas from other 
artists 

 Fosters a collaborative approach to professional skills development 

through sharing and receiving knowledge, experience and 
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SKILL DESCRIPTION 

information with other artists  

Planning and 
organising 

 Develops plans to build own artistic knowledge and professional 
style, identifying and responding to issues as they arise 

Self-management  Takes responsibility for completing own research and creative works 
from design inception to realisation, managing own time and 

productivity to sequence stages 

 Manages own decisions about use of materials through research and 
selection according to interest 

Initiative and 
enterprise 

 Identifies opportunities to use a more innovative approach and 
personal style 

Problem solving  Resolves problems with materials technique through practice, 
experimentation and analysis 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPAI502 Investigate painting materials and processes 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPAI512 Investigate painting 

materials and processes 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 6.0. 

Editorial corrections. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a body of painting work using at least two different materials and processes. 

 

In the course of the above, the candidate must:  

 research the properties, capabilities and use of an extensive range of painting materials to 
inform own work practice 

 create painting work which demonstrates: 

 new or refined ways of working with materials through a process of experimentation 

 technical proficiency in the use of selected materials and processes 

 integration of materials and processes into own style 

 use of safe and sustainable work practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 reliable information sources about painting materials 

 physical properties, characteristics, capabilities and storage requirements of a wide range 
of materials used to produce paintings 

 how different materials and painting techniques combine to achieve different technical 

effects 

 ways to use, adapt, combine and challenge the capabilities of an extensive range of 
painting materials to develop an individual professional style 
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 key safety and sustainability requirements for painting work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce paintings 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI311 Develop and apply photo imaging industry 

knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain currency and apply 
up-to-date information on the photo imaging industry, including the industry structure and 

operation, employment obligations and impact of new technology. It involves seeking out 
credible information, applying gathered information and updating industry knowledge where 
required. 

The unit applies to those who work in commercial contexts, such as photographic studios or 
photo printing and processing businesses but could also be applied to those who produce 

photographic works for exhibition.  

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source industry 

information  

1.1 Seek information on structure and operation of photo imaging 

industry using credible sources 

1.2 Seek information on new technologies affecting photo 

imaging industry using credible sources 

1.3 Seek information on ethical, legal, and safe work practices 
that apply to photographic industry 

1.4 Seek information on business practices in photo imaging 
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ELEMENT PERFORMANCE CRITERIA 

industry using credible sources 

2. Apply industry 

information 

2.1 Collate and systematically organise information collected  

2.2 Discuss and share information about key issues affecting the 
photo imaging industry with others  

2.3 Assist and improve the quality of work performance through 

the application of gathered credible information  

3. Update industry 
knowledge 

3.1 Identify and use opportunities to update knowledge of photo 
imaging industry 

3.2 Monitor current issues affecting photo imaging industry 

3.3 Establish and maintain contacts in photo imaging industry 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets straightforward textual information from credible sources  

Writing  Composes text using relevant industry terminology when requesting 
and providing information  

Oral 
Communication 

 Uses simple and required language when seeking and sharing 
information with others 

 Follows required communication practices and procedures when 

sharing information and connecting with people in the photo 
imaging industry  

Self-management  Takes personal responsibility for the application of legal, ethical and 
safety practices when performing routine daily tasks 

Teamwork  Works collaboratively with required personnel ensuring procedures 

are implemented 

Planning and 

organising 

 Selects information sources that are credible and useful for 
application to photo imaging tasks   

 Uses simple organisational techniques when developing and 

maintaining industry contacts and industry knowledge 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPHI301 Develop and apply photo imaging industry 
knowledge. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI311 Develop and apply 

photo imaging industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 source key industry information from three different credible sources and identify its 
application to daily work activities.  

 

In the of the course above, the candidate must: 

 gather, interpret and conduct a discussion with others on issues affecting the photo 

imaging industry, including: 

 trends 

 work opportunities 

 employment conditions 

 industry procedures and protocols 

 collate, organise and store key information in an appropriate format. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sectors of the photo imaging industry 

 key work areas in the industry, how they interrelate and key roles and responsibilities 

 rights and responsibilities of employers and employees in the photo imaging industry 

 current and emerging technologies used in the photo imaging industry 

 protocols and ethics as required to key work areas in the industry 

 sources of information on the photo imaging industry and different ways of maintaining 
current industry knowledge 

 key work health and safety requirements as required to working in the photo imaging 

industry. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 credible sources of information on: 

 industry structure 

 business practices 

 technologies  

 ethical, legal and copyright requirements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI312 Capture photographic images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to capture photographic images using 

different techniques and camera technologies. It involves preparing for image capture, 
previewing the image, reviewing and enhancing to meet project requirements and finalising 
the image capture process. 

It applies to individuals who are planning a career in photo imaging, or in contexts where 
photography may not be the primary job role or focus of work activity.  

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – photo imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to capture 
images  

1.1 Discuss photographic project with required personnel and 
select appropriate camera and accessories 

1.2 Assess camera features and plan shots according to project 
requirements 

2. Preview and experiment 

with image capture 

2.1 Operate camera according to manufacturer specifications and 

flash units as required 

2.2 Set camera preferences and capture required images using 

photographic techniques 

2.3 Adjust planned shots and experiment with different methods 
of achieving required results according to project 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

3. Review images 3.1 Implement safe ergonomic practices when using screens and 

keyboards  

3.2 Download digital images or scan developed film images 
using digital imaging software that meets project 

requirements 

3.3 Rotate, cull, sort and rename images according to project 

requirements 

3.4 Apply metadata and key words to images according to project 
requirements 

3.5 Back up files of images and archive as required 

3.6 Improve own skills on quality of original capture using 

feedback from others 

4. Enhance images 4.1 Manipulate original captures according to project 
requirements using digital imaging software 

4.2 Evaluate enhanced images and confirm with required 
personnel that project requirements have been achieved 

4.3 Improve own skills on quality of enhanced images using 

feedback from others 

5. Finalise image capture 
process 

5.1 Catalogue, extract and embed metadata as required 

5.2 Complete workflow documentation as required 

5.3 Clean and store equipment and accessories according to 
workplace procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets straightforward information from credible sources to 
operate equipment correctly 

Writing  Uses clear, specific and industry-related terminology and key words 
to record file identification information and complete related process 
documentation 

Oral 
Communication 

 Participates in discussions with others using clear and relevant 
language  

 Uses listening and questioning techniques to request feedback and 

confirm understanding 
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SKILL DESCRIPTION 

 Follows accepted communication practices and procedures to 

discuss work progress, and seeks and accepts feedback 

Self-management  Observes workplace safety practices when performing tasks and 
follows correct workplace procedures 

 Follows correct procedures for equipment cleaning and storage 

Planning and 

organising 

 Plans and organises routine tasks with familiar goals and outcomes 
in a methodical sequence 

 Analyses photo imaging project to identify the camera features and 

functions required to achieve desired outcomes  

 Makes technical and aesthetic decisions about image enhancement to 
meet project requirements with input from others 

Technology  Uses digital tools to capture, identify and store digital images 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI302 Capture photographic images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI312 Capture photographic 

images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 capture photographic images according to at least two different project requirements. 

 

In the course of the above, the candidate must: 

 use and adjust camera technology features to capture photo images that meet project 
requirements 

 use digital software to enhance images to meet the quality and look required by the 

projects 

 store images and equipment according to workplace procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic techniques that are used to plan shots that take into account: 

 camera features 

 lighting 

 flash skills 

 photographic techniques 

 features of different camera technology that include: 

 smartphones  

 flash units 

 digital cameras 

 drone technology 

 how different camera features impact photographic capability  

 elements and principles of design for photo images 
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 how light constrains and lighting enhances photographic image capture 

 pixel count (megapixels) and how this relates to the resolution and output size of the final 
image 

 how metadata is used to categorise photographic images  

 cleaning techniques for camera technology and accessories 

 work health and safety requirements when using screens and keyboards for extended 

periods of time. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 different camera technology and accessories to allow downloading of images 

 digital imaging software 

 manuals to support software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPHI313 Process photo images Date this document was generated: 24 November 2023 

 

Approved Page 2274 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPHI313 Process photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce multiple proof sheets and 

digital files that demonstrate the application of selected photo imaging techniques consistent 
with a specific brief. 

It applies to individuals who are responsible for completing digital processes. They could be 

working in photo centres or photography studios. At this level, work may be undertaken 
independently or with supervision, depending on the work context. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – photo imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for photo image 
processing 

1.1 Confirm photo image processing requirements from 
production brief 

1.2 Select work environment that meets requirements for image 
processing tasks 

1.3 Set up equipment and materials required for processing 
work 

2. Process images 2.1 Download required digital files 

2.2 Organise files, as applicable, into appropriate folders 

2.3 Maintain safety and cleanliness of work environment 
throughout all processes 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Document work progress according to workplace 

procedures 

3. Finalise the processing of 
photo images 

3.1 Select appropriate source images 

3.2 Apply techniques required to produce analog or digital 
proof sheets 

3.3 Select images from proof sheets that match the concept or 
required outcome 

3.4 Output work-prints or display, and save on screen in 
required formats using enhancement techniques  

3.5 Finalise work within agreed timelines 

4. Complete post-processing 
activities  

4.1 Clean and restore work environment to its original state 

4.2 Care for equipment according to manufacturer instructions 

4.3 Report damage to equipment to key personnel according to 

workplace procedures 

4.4 Store equipment according to workplace procedures and 

ensure readiness for future use 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets straightforward information and technical data from 
relevant sources to identify useful information and its application for 
photographic processing 

Writing  Uses clear, specific and industry-related terminology to record image 
processing information and report equipment damage 

Oral 
Communication 

 Uses everyday language and industry terminology to convey 
information to relevant people 

Self-management  Understands the nature and purpose of own role and associated 
responsibilities to follow established organisational practices and 
workplace safety procedures in performance of work tasks 

Planning and 

organising 

 Plans, organises and finalises routine tasks, taking some 
responsibility for decisions regarding sequencing and outcomes 

 Follows routine procedures for processing and proofing, and 

determines selection and manipulation of images that meet 
requirements 

 Completes required tasks within established timelines 
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SKILL DESCRIPTION 

Technology  Understands the purpose and some specific functions of common 
digital tools and processes used in the workplace 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAPHI303 Process photo images to 

work-print and file stage. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI313 Process photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 process photo images according to at least four different production brief requirements. 

 

In the course of the above, the candidate must:  

 prepare required work environment, equipment and materials for the task 

 produce proof sheets, work-prints and digital files using appropriate techniques within 

required timeframe 

 follow workplace health and safety procedures during photo processing work 

 check, clean and store equipment according to workplace requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work space requirements for photo imaging 

 capabilities of digital equipment and their applications for processing photo images 

 characteristics of materials under different treatments and the varying effects achieved  

 common enhancement techniques used to improve the quality of photographic prints 

 work health and safety requirements for photo imaging work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, resources and equipment needed to process and enhance analog or digital photo 

images.  
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI314 Process colour materials in a wet darkroom context 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce colour negatives and 

transparencies in a wet darkroom context. 

The unit applies to those working in photo centres, specialised photo processing laboratories 
or photography studios. At this level, work may be undertaken independently or with 

supervision, depending on the work context. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare work space for 
colour processing 

1.1 Determine required colour process from supplied 
pre-exposed film in consultation with required personnel 

1.2 Select work space that is equipped for colour processing 

tasks 

1.3 Set up equipment and materials required for processing 

work 

2. Prepare to make colour 
prints 

2.1 Process film according to manufacturer specifications, 
enterprise codes of practice and workplace safety procedures  

2.2 Cut, sleeve or file negatives or transparencies 

2.3 Make proof sheets or work prints where required 

2.4 Evaluate and select options to manipulate and output 
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ELEMENT PERFORMANCE CRITERIA 

photographic prints  

3. Make colour prints 3.1 Apply manipulation and output options to selected negatives 

or transparencies 

3.2 Test and review results of manipulation and output options 

3.3 Seek feedback on work in progress from required personnel 

3.4 Adjust and refine work until optimum result is achieved 

3.5 Meet timelines of work through collaboration with others  

3.6 Document work process according to workplace procedures 

3.7 Store processed film safely for future use according to 
workplace procedures 

4. Complete 
post-processing 
activities 

4.1 Clean and restore work environment to its original state and 
dispose of chemicals safely 

4.2 Care for equipment according to manufacturer instructions 

4.3 Report damage to equipment to required personnel 
according to workplace procedures 

4.4 Store equipment according to workplace procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets straightforward instructions, safety information and 
technical data from credible sources  

Writing  Uses clear, industry related terminology when recording and 
processing information 

Oral 

Communication 

 Gathers and provides information through discussing with required 
personnel  

 Uses questioning and active listening techniques to elicit feedback 

and confirm understanding 

Self-management  Understands the nature and purpose of own role and associated 
responsibilities to follow organisational procedures and workplace 

safety practices and procedures in performance of work tasks 

Teamwork  Achieves best possible result through collaboration with others 

Planning and 
organising 

 Plans, organises and finalises routine tasks, taking some 
responsibility for decisions regarding sequencing and outcomes 

 Analyses colour processing requirements to make decisions about 
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SKILL DESCRIPTION 

work space set up and necessary materials 

 Evaluates proofs to select negatives suited to a concept 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI304 Process colour materials in a wet darkroom 

context. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI314 Process colour 

materials in a wet darkroom context 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 process colour materials in a wet darkroom according to at least two different project 
requirements. 

 

In the course of the above, the candidate must: 

 organise darkroom work space for safe and efficient production of colour photographs 

 handle pre-exposed film correctly and make proof sheets or work prints  

 apply appropriate wet darkroom techniques to produce colour prints suitable for display or 

reproduction 

 check, clean and store equipment according to workplace requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work space requirements for colour processing and printing techniques in a wet darkroom 
environment 

 properties and capabilities of materials and equipment used to process and print colour 
negatives and transparencies  

 techniques used for processing colour materials in a wet darkroom context and the 
different effects that can be achieved  

 work health and safety procedures in relation to colour processing. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 wet darkroom equipment and environment, including: 

 photographic printing materials 

 resources 

 equipment for colour film processing and printing. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI316 Capture images using drone technology 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to capture images using drone 

technology in compliance with relevant regulatory requirements of the Civil Aviation Safety 
Authority (CASA) and national operating standards. 

It applies to individuals who produce photographs for print or electronic media and for 

different contexts including weddings, special events, portraits, forensics, art photography and 
specialist publications. At this level, work would be undertaken independently, but within 

established parameters and under supervision and guidance. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – photo imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to capture 

images 

1.1 Discuss photographic project with required personnel and select 

required camera and accessories 

1.2 Confirm digital camera features meet project requirements 

1.3 Prepare required flight maps, aeronautical charts and weather 
briefings  

1.4 Plan for effects of wind velocity, adverse environmental 

conditions and contingency actions  

1.5 Plan digital camera features, lighting, photographic design 

elements and photographic techniques according to project 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

2. Capture images  2.1 Conduct drone technology departure procedures  

2.2 Operate digital camera according to manufacturer specifications 

2.3 Set digital camera preferences and use photographic techniques 
according to desired results 

2.4 Adjust planned shots as required and experiment with different 
ways of achieving desired results 

2.5 Identify effects of wind velocity and adverse environmental and 
respond as required 

2.6 Land drone in defined landing zone in accordance with 

requirements 

2.7 Perform documented shutdown procedures 

3. Review images 3.1 Download digital images using required digital imaging 

software  

3.2 Rotate, cull, sort and rename images to meet requirements 

3.3 Apply metadata and key words to images as required 

3.4 Back up files of images and archive as required 

3.5 Seek feedback from others on quality of original captures and 

note areas for improvement 

4. Complete post-shoot 
activities 

4.1 Clean and care for equipment according to manufacturer 
instructions 

4.2 Report damage to equipment to required personnel according to 
procedures 

4.3 Transport and store equipment according to procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Participates in discussions with others using clear and relevant 
language to determine requirements 

 Requests feedback and confirms understanding using listening and 
questioning techniques  

Reading  Operates equipment using straightforward information from 
required sources  

Writing  Records file identification information and completes required 

process documentation using clear, specific and industry 
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SKILL DESCRIPTION 

terminology 

Teamwork  Clarifies project requirements using accepted communication 
practices and procedures 

Initiative and 
enterprise  

 Discusses work progress using accepted communication practices 
and procedures  

 Identifies camera features and functions required to meet desired 
results and project requirements  

Planning and 
organising 

 Plans and organises routine tasks with familiar goals and outcomes 
in methodical sequence 

Self-management  Observes workplace safety practices when performing tasks 

 Follows correct procedures for equipment cleaning and storage 

 Complies with CASA standard operating conditions and air traffic 

regulations  

Technology  Uses drone technology and digital tools to capture, identify and 
store digital images 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI316 Capture images using 

drone technology 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 capture images using drone technology on at least three different occasions according to 
project requirements. 

 

In the course of the above, the candidate must: 

 apply drone piloting skills according to requirements during departure and landing  

 use digital camera to capture photo images according to requirements 

 store images and equipment according to workplace requirements 

 comply with regulatory requirements of Civil Aviation Safety Authority (CASA) and 

national operating standards. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic techniques for planning shots using drone technology 

 features of standard digital cameras and how these impact on photographic capability 

 elements and principles of design for photo images 

 cleaning techniques for drones, cameras and accessories 

 issues that may arise in context of drone photographic shoots, and how to deal with these, 
including potential impacts of weather on drone technology 

 techniques and principles for operating drone technology 

 industry-standard drone technology used to capture images 

 work health and safety, regulatory requirements of the Civil Aviation Safety Authority 

(CASA) and national operating standards relating to operating drone technology for 
photographic shoots 

 ways to use metadata for categorising photographic images. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to capture images using drone technology 

 required information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI411 Capture images in response to a brief 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and prepare for a camera shoot, 

execute the image capture process, review work and complete post-shoot activities.  

The unit applies to those who produce photographs for print or electronic media and for a 
range of contexts including weddings, special events, portraits, forensics, art photography and 

specialist publications. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan for camera shoots 1.1 Obtain camera shoot brief and interpret its specifications 

1.2 Identify and clarify with required personnel any issues in 
relation to specifications, parameters and constraints in brief 

1.3 Source and evaluate additional information applicable to brief 
where required 

2. Prepare for camera 

shoots 

2.1 Select camera systems, accessories and lighting appropriate to 

brief 

2.2 Organise required personnel, location and other requirements 

for photo shoots according to brief requirements 

2.3 Plan shoots confirming that health and safety and other legal 
requirements are met 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Set up cameras, lighting, accessories and props according to 

brief requirements 

3. Execute image capture 
process 

3.1 Adjust and calibrate settings for camera exposure and subject 
lighting consistent with image capture requirements 

3.2 Capture images, considering the time-specific nature of action 

and the movement of subjects 

3.3 Complete the image capture process within agreed timelines  

4. Review images 4.1 Review objectives of the brief and verify that requirements 

have been met 

4.2 Evaluate the effectiveness of decisions about processes, 

techniques and outcomes with input from others 

4.3 Discuss work with required personnel and modify approach 
where required 

4.4 Complete work documentation where required 

5. Complete post-shoot 
activities 

5.1 Dismantle work area after use and return to original condition 

5.2 Clean and care for equipment according to manufacturer 

instructions 

5.3 Report damage to equipment to required personnel according 
to enterprise procedures 

5.4 Transport and store equipment according to workplace 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Analyses textual information to accurately interpret job 
specifications  

Writing  Uses specific industry-related terminology and required formats to 
develop, document and amend workplace documentation  

Oral 
Communication 

 Selects and follows accepted communication practices and 
procedures to clarify project requirements, discuss work progress, 
and seek and accept feedback 

Numeracy  Makes quick, on-the-job calculations to adjust camera settings 

Planning and 
organising 

 Takes responsibility for planning and organising own workload and 
aspects of the work of others 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Meets workplace expectations in conduct and conclusion of shoot 
activities 

 Initiates standard procedures for work space clean up, equipment 

care, transport and storage 

Teamwork   Works collaboratively with required personnel ensuring procedures 

are implemented  

Self-management  Monitors adherence to workplace health and safety and other legal 
requirements and responsibilities for self and others when planning 

and undertaking work 

Technology  Uses the features of digital tools and processes when performing 

work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI401 Capture images in response to a brief. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI411 Capture images in 

response to a brief 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 capture images according to at least two different project briefs. 

 

In the course of the above, the candidate must: 

 interpret the brief for image capture work 

 apply a range of image capture techniques 

 use professional cameras and accessories to capture photo images according to the brief 
requirements 

 collaborate with required personnel to meet project brief requirements 

 organise a camera shoot from set up to pack up. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features and functions of the following camera systems and appropriate accessories: 

 cropped sensors 

 35mm SLR cameras  

 digital cameras 

 flash units 

 professional camera systems and accessories, and their operations and functions 

 image capture techniques for the purposes described in the performance evidence 

 capabilities of commonly used camera exposure systems 

 procedures for using lighting to create various effects in photographic image capture 

 styles and types of photographs and images required for common industry sectors 
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 work space requirements for photo image capture work, including those relating to 

selection and set-up of work space for common types of photo image capture 

 issues that may arise in the context of photographic shoots, and protocols and processes 
for addressing them 

 work health and safety and legal requirements that apply to photo imaging shoots. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 professional cameras and accessories required in the performance evidence 

 photographic materials 

 suitable work space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI412 Apply photo imaging lighting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to set up, select and apply lighting to a 

range of subjects in different work spaces. 

It applies to individuals who use light and shoot photos in a variety of contexts, including the 
fashion industry, advertising, live entertainment and screen and media, as well as those who 

use photography as a creative medium. 

Testing and tagging of electrical equipment must be carried out by a person with the relevant 

certificate of competency according to the performance specifications of Australian Standard 
3760: 2000 In-service safety inspection and testing of electrical equipment and Australian 
Standard 3002: 1985 Electrical installations – shows and carnivals. 
 

Unit Sector 

Visual communication – photo imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Set up lighting for photo 

shoot 

1.1 Confirm required lighting characteristics with required 

personnel   

1.2 Select lighting equipment and accessories appropriate to 

purpose of required images 

1.3 Determine work environment needs and select required 
camera systems and accessories 

1.4 Assemble camera and lighting systems according to 
production requirements 

1.5 Minimise waste and use equipment and materials safely  
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ELEMENT PERFORMANCE CRITERIA 

2. Light subjects 2.1 Position models and props according to photo shoot 

requirements  

2.2 Create required effects by testing and modifying lighting 
techniques  

2.3 Adjust and calibrate camera settings according to lighting 
specifications 

2.4 Collaborate with required personnel when assessing photo 
shoot timelines  

3. Capture images  3.1 Use required camera features and lighting techniques to 
shoot photos 

3.2 Review images and collaborate with required personnel 
when ensuring lighting quality  

3.3 Complete work documentation where required 

4. Complete post-shoot 
activities 

4.1 Reinstate equipment and shoot site to original condition 
according to manufacturer standards  

4.2 Report damage to equipment to required personnel 
according to enterprise procedures 

4.3 Transport and store equipment according to workplace 

procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets straightforward written instructions and requirements from 
relevant sources when identifying useful information  

Writing  Uses clear language and industry-related terminology to document 
work progress and report equipment damage 

Oral 

Communication 

 Participates in detailed discussions using appropriate language when 
clarifying creative and technical requirements, considering solutions 

and providing relevant information 

 Uses questioning and active listening techniques to confirm 
understanding 

Self-management  Follows procedures and meets workplace expectations in the 
implementation and wrap up of lighting tasks 

 Observes safety, legal and regulatory responsibilities related to own 

work 
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SKILL DESCRIPTION 

Teamwork  Ensures image quality requirements are met through collaboration 
with others, incorporating feedback where required  

Planning and 
organising 

 Takes responsibility for planning, organising and completing tasks 
efficiently and effectively  

 Makes decisions directly related to completion of required tasks  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI402 Apply photo imaging lighting techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI412 Apply photo imaging 

lighting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply photo imaging lighting techniques to at least two different project requirements. 

 

In the course of the above, the candidate must: 

 set up and use appropriate lighting techniques with a range of subjects in different 
physical environments that include studios and natural light environments 

 select and use appropriate camera and lighting equipment and accessories for various 

photo shoots that include portraits 

 test a range of lighting techniques to achieve varying effects in photo imaging. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 operation and functions of a range of professional lighting equipment and accessories that 
include dedicated flash units 

 set up and effects of a range of lighting techniques used in professional photo imaging 

 ways to adjust camera settings for lighting 

 technology used to generate, harness and use lighting in photo imaging work 

 work health and safety considerations for the use of lighting and equipment in photo 

imaging contexts 

 end of shoot procedures. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of professional lighting equipment and accessories 

 a professional camera and accessories 

 photographic materials 

 suitable subjects, models and props. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI520 Produce technical photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce technical photo images 

The unit applies to those who produce photo images for forensic, medical, scientific 
(including mining and environmental) and museum or library purposes. Photographers in 
these roles may work independently or as part of a team within an institutional structure. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan for project 1.1 Evaluate requirements of technical photo imaging project with 

required personnel  

1.2 Research styles and conceptual and aesthetic approaches used in 
similar technical photo imaging shoots 

1.3 Liaise and discuss with required personnel their organisational 
and management procedures, sourcing information and 

specialised equipment that may be required 

1.4 Prepare terms, conditions, budget, usage estimates and quotation 
for shoot and check against initial estimate 

1.5 Make agreement and complete contract with required personnel 

2. Prepare for shoot 2.1 Investigate and address required codes of practice and site 
specific work health and safety issues, consents, licence, permit 
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ELEMENT PERFORMANCE CRITERIA 

and any special requirements 

2.2 Confirm technical requirements, shoot requirements and shoot 
responsibilities with required personnel 

2.3 Develop shoot management timelines, brief required personnel 

and prepare equipment 

2.4 Arrange access to locations and subjects with required personnel  

3. Shoot and produce 

technical photo 
images 

3.1 Capture in-production images to meet project style, content and 

specifications 

3.2 Collaborate with production team and seek client feedback on 
shoot progress 

3.3 Optimise images and output image products in suitable formats 
according to industry standards 

3.4 Assemble work for electronic or physical dispatch and deliver to 
agreed location by required methods and within timeframe 

4. Review shoot 4.1 Review feedback and evaluate personal performance in shoot 

context 

4.2 Catalogue and archive photo images according to industry 
standards 

4.3 Maintain contractual and financial records for business and 
taxation purposes 

5. Wrap up shoot 5.1 Reinstate equipment and shoot site to original condition 

according to manufacturer’s standards 

5.2 Update work samples of technical photo images for 
self-promotional purposes 

5.3 Identify future opportunities, work directions, equipment needs 
and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information of 
varying complexity and purpose when assessing work requirements 

Writing  Records information and outcomes  required for project requirements 

 Prepares detailed business practice and compliance documents, 
including contractual, financial and other operational information and 

related correspondence using industry recognised structure, formats, 
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SKILL DESCRIPTION 

language and terminology 

 Documents detailed shoot management timelines 

Oral 
Communication 

 Establish project requirements and constraints through complex client 
discussions  

 Determine contractual conditions using appropriate tone and clear, 

straightforward language 

 Uses active listening and questioning techniques to elicit information 
and feedback and confirm understanding with clients and project 
personnel 

Numeracy  Estimates fees and services costs through basic calculations  

Self-management  Meets workplace expectations for preparation and provision of 
technical photography services in compliance with professional 

practice requirements and industry standards, required legislation and 
codes of practice, with reference to site safety, permits, licences and 
consent 

 Assesses shoot outcomes to identify the practical aspects of potential 
changes in own work practice 

Teamwork  Works collaboratively with production team to achieve project 
objectives  

Planning and 

organising 

 Uses systematic planning and processes to prepare for technical photo 

shoots, confirm shoot objectives, establish schedule and location 
requirements, prepare equipment and manage required 
communication 

 Assesses first images for consistency with project requirements and 

uses feedback to measure progress 

 Applies optimisation techniques to final images and output products 
to meet client requirements, industry standards and deadlines 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI510 Produce technical photo images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPHI520 Produce technical photo images Date this document was generated: 24 November 2023 

 

Approved Page 2302 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPHI520 Produce technical 

photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce technical photo images according to at least two different project requirements. 

 

In the course of the above, the candidate must: 

 interpret the brief and confirm requirements with required personnel  

 arrange agreements, contracts, licences, permits and invoices following standard business 
practices 

 devise the shoot schedule and organise photo imaging equipment, subjects and locations 

to shoot technical photo images according to legal requirements 

 apply imaging skills to capture and optimise technical photo images, in collaboration with 
others 

 apply work health and safety practices during photo shoot and production. 

 process, catalogue and archive photo images in accordance with industry standards 

 package photo images for self-promotional purposes  

 evaluate own performance and creative products and identify one or more areas for future 

improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 contemporary styles and conceptual and aesthetic approaches that apply to technical photo 
images in various industry contexts 

 features and capabilities of technical photo imaging capture technologies  

 techniques to proof, optimise and process technical photo images 

 key business and taxation practices associated with a technical photo imaging practice  
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 professional practice arrangements, work health and safety requirements, and codes of 

practice applicable to a technical photographer. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment  

 software for a technical photo imaging context 

 locations and studios for technical photo imaging shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI521 Make illustrative photo images for publication and 

display 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce illustrative images that 
communicate concepts, ideas and information in ways to evoke emotive responses in the 

viewer. 

The unit applies to those whose work is intended for use in a wide range of publishing and 
display environments, including scientific, technical, book and magazine publications, 

promotions and the internet. This work can be undertaken independently or collaborating with 
other personnel. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish illustrative 
photo image 

requirements 

1.1 Evaluate requirements for range of illustrative photo imaging 
projects 

1.2 Research contemporary styles and conceptual or aesthetic 
approaches used in similar illustrative photo imaging projects 

1.3 Clarify sample layouts and other visual references with 
required personnel  

1.4 Prepare work, usage estimates and creative fee for range of 

illustrative photo imaging projects 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Confirm shoot responsibilities and refine shoot requirements 

with required personnel 

1.6 Produce design concepts for creative products and confirm 
with required personnel  

1.7 Prepare terms and conditions and quotation for shoot 

1.8 Confirm intellectual property arrangements and finalise 

agreement or contract with required personnel  

2. Prepare for shoot 2.1 Confirm professional practice arrangements are met 

2.2 Investigate and address relevant media codes of practice and 
site-specific work health and safety, licence and permit 

requirements 

2.3 Organise props, locations, talent, apparel and fashion 

accessories where required 

2.4 Refine technical and conceptual approach through test shots 

2.5 Develop shoot management schedule and make shoot 

preparations 

2.6 Liaise with associated professionals about publication or 

presentation arrangements 

3. Shoot and produce 
images 

3.1 Meet shoot objectives by capturing high quality images 

3.2 Alert required personnel to variations to shoot that may lead 

to additional charges 

3.3 Generate proof images and seek feedback from required 
personnel on shoot progress and image quality and selection 

3.4 Optimise and output photo images to required specifications 
using industry formatting standards 

3.5 Prepare work for electronic or physical dispatch and 

presentation or publication 

3.6 Prepare invoice or account and deliver with completed 

images to required personnel  

4. Review shoot 4.1 Review any feedback and evaluate personal performance in 
shoot context 

4.2 Catalogue and archive photo images according to industry 
standards 

4.3 Maintain contractual and financial records for business and 

taxation purposes 

5. Wrap up shoot 5.1 Reinstate equipment and shoot site to original condition 
according to manufacturer’s standards 

5.2 Update work samples of illustrative photo images for 
self-promotional purposes 

5.3 Identify future opportunities, work directions, equipment 
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ELEMENT PERFORMANCE CRITERIA 

needs and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information of 
varying complexity and purpose 

Writing  Prepares quotes, terms and conditions of business agreement and 
intellectual property arrangements using industry recognised 

structure, formats, language and terminology 

 Records information and outcomes required for project requirements  

 Documents detailed shoot management timelines 

Oral 

Communication 

 Establish project requirements and constraints through complex client 
discussions  

 Determine project resource requirements using appropriate tone and 
clear, straightforward language  

 Uses active listening and questioning techniques to elicit information 
and feedback, and confirm understanding 

Numeracy  Performs calculations to estimate fees and service costs for the project 

 Calculates quote and compares it with original estimate, identifies 
additional costs and prepares final invoice 

Self-management  Meets workplace expectations for preparation and provision of 
illustrative photo image services in compliance with professional 
practice requirements and industry standards, required legislation and 

codes of practice, with reference to site work health and safety needs, 
permits and licences 

 Assesses shoot outcomes to identify the practical aspects of potential 

changes in own work practice 

Teamwork   Works collaboratively with required personnel when establishing 
shoot dimensions and responsibilities, seeking feedback on work 

quality and progressing to achieve project objectives 

Planning and 
organising 

 Uses systematic planning and processes to establish photo shoot 
requirements, objectives and deadlines, develop shoot concept and 
manage required communication 

 Takes responsibility for clarification and implementation of necessary 

arrangements and obligations prior to shoot commencement 

 Organises shoot resource requirements and analyses test photo results 
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SKILL DESCRIPTION 

to refine conceptual and aesthetic approach 

 Assesses captured images for consistency with project requirements, 

using feedback to assess creative and technical achievement and 
effectiveness of shoot management 

 Optimises and outputs final images in formats that meet user 

requirements, industry standards and deadlines 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI511 Make illustrative photo images for publication 
and display. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI521 Make illustrative 

photo images for publication and display 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more illustrative photo images according to at least two different project 
requirements. 

 

In the course of the above, the candidate must: 

 confirm requirements of project with required personnel  

 calculate fees, and arrange agreements, contracts, licences, permits and invoices following 

standard business practices 

 organise photo imaging equipment, subjects and locations to shoot illustrative photo 
images according to legal requirements  

 apply photo imaging skills to produce illustrative photo images of a professional standard  

 process, catalogue and archive photo images in accordance with industry standards 

 package photo images for self promotional purposes  

 apply work health and safety practices during photo capture and production 

 evaluate own performance and creative products and identify one or more areas for 

improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common applications for illustrative photo images  

 contemporary styles and conceptual and aesthetic approaches that apply to the production 
of illustrative images in various industry contexts 

 professional practice arrangements that apply to the media photographer, including those 

relating to required: 

 insurances 
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 releases 

 intellectual property rights 

 work health and safety requirements 

 legal matters 

 media codes of practice that apply to the illustration photographer 

 features and capabilities of photo imaging capture technologies that apply to illustrative 

photography  

 techniques for optimising images  

 systems to securely catalogue and archive photo images and business records. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment for an illustrative photo imaging context  

 locations and studios for illustrative photo imaging shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI522 Plan and produce stock photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce stock photo images that may 

be used for commercial use. 

The unit applies to those who have their own photo imaging practice submitting photos to a 
stock repository or work for photo imaging organisations whose purpose is to provide stock 

photo images. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan creation of stock 
images 

1.1 Research information on contemporary styles and conceptual or 
aesthetic approaches when informing production of stock photo 
images 

1.2 Evaluate, test and refine technical requirements for range of 
stock photo imaging projects, and confirm approach with 

required personnel  

1.3 Prepare pricing schedules and business documents where 
required  

2. Prepare for creation of 
stock images 

2.1 Adopt professional practice arrangements for shoots 

2.2 Evaluate shoot requirements and refine technical and 
conceptual approach through test shots  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Prepare shoot management schedules and make shoot 

preparations 

2.4 Organise models, apparel, fashion accessories, shoot locations 
and subjects as required for stock photo images 

3. Shoot images for 

image stock 
repositories 

3.1 Capture stock images according to preconceived style and shoot 

context  

3.2 Optimise and output creative product to meet possible end-user 

specifications using industry standards 

3.3 Classify and archive photo images according to industry 
standards 

3.4 Reinstate equipment and shoot locations to original condition 

4. Display images in 
image stock 

repository 

4.1 Confirm business arrangements and intellectual property rights 
with photo stock image repository operators 

4.2 Upload photo images to photo stock image repository or 
commercial environment for promotion and sale 

5. Review shoot 5.1 Review feedback and evaluate personal performance in shoot 

context 

5.2 Catalogue and archive photo images according to industry 
standards 

5.3 Maintain contractual and financial records for business and 
taxation purposes 

6. Wrap up shoot 6.1 Reinstate equipment and shoot site to original condition 

according to manufacturer’s standards 

6.2 Update work samples of stock photo images for 
self-promotional purposes 

6.3 Identify future opportunities, work directions, equipment needs 
and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates visual and textual information of varying 
complexity 

Writing  Prepares workplace documents using industry recognised structure, 
formats, language and terminology 

 Proofreads business and financial documents for accuracy of 
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SKILL DESCRIPTION 

information 

Oral 
Communication 

 Participates in discussions using clear, straightforward language to 
convey concepts, shoot information and business arrangements 

 Uses active listening and questioning techniques to elicit 
information and confirm understanding 

Numeracy  Performs basic, on the job calculations  

Self-management  Meets workplace expectations for preparation and conduct of shoots 
and provision of stock photography images 

 Complies with professional practice arrangements, industry 

standards and legislative responsibilities 

Planning and 
organising 

 Uses methodical planning processes to prepare, and carry out stock 
photo shoots 

 Analyses requirements to determine shoot approach and resource 
requirements 

 Reviews shoot outcomes and user feedback to determine future 

requirements and opportunities for change 

Technology  Uses digital tools to create and store files 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI512 Plan and produce stock photo images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI522 Plan and produce 

stock photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and produce one or more stock photo images according to at least two different 
project requirements. 

 

In the course of the above, the candidate must:  

 interpret specifications with required personnel  

 organise photo imaging equipment, subjects and locations to shoot photo images 

according to legal requirements  

 produce professional standard photo images suitable for stock photos 

 optimise and upload images to stock repositories, meeting required technical standards 

 process, catalogue and archive stock photo image products in accordance with industry 
standards 

 apply work health and safety practices during photoshoot and production 

 evaluate feedback, creative products and own performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 contemporary issues that inform stock photo imaging practice 

 work health and safety requirements associated with planning and producing stock photo 

images 

 conceptual and aesthetic approaches to creating stock photo images  

 business and intellectual property arrangements typically associated with producing 
original stock photo images  

 systems used to catalogue and archive photo images and business records. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment  

 suitable shoot locations. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI523 Employ colour management in a digital imaging 

workplace 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the integrity and 
effectiveness of colour across digital imaging devices. 

The unit applies to those who apply self-directed technical skills and knowledge to manage 
the accuracy and consistency of colour in digital and hybrid (digitised or scanned film or 
print) work processes. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research principles and 

techniques for control of 
digital colour 

1.1 Identify charts, measurements, spaces, models and systems, 

and industry standards relevant to colour in digital imaging 
contexts 

1.2 Examine how colour is created, defined and managed in 

digital imaging devices 

1.3 Investigate areas of capture, display, output and archive 

spaces in digital imaging devices 

1.4 Document sources of credible information on colour 
management and standards 

2. Apply colour management 2.1 Identify and select required calibration devices, profiling 
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ELEMENT PERFORMANCE CRITERIA 

systems techniques and closed loop systems for managing colour  

2.2 Evaluate selected colour management systems and 
techniques for suitability and cost efficiency 

2.3 Adopt and adapt selected colour management systems to 

digital workplace 

3. Review and update colour 
management strategies 

3.1 Review performance and assess impact of adapted colour 
management systems and strategies in digital workplace 

3.2 Develop systems to update and respond to future colour 
management systems and strategies as they arise from 
emerging technologies and workplace practices 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex technical and theoretical 
information 

Writing  Records sources of information and required standards for future use 

Numeracy  Calculates the cost efficiency of processes and techniques 

Self-management  Applies industry colour management standards according to 

workplace expectations 

Planning and 

organising 

 Plans, organises and undertakes tasks required to investigate the 
application and operation of colour management processes and 

technologies  

 Establishes processes to maximise opportunities and responses to 
changes in colour management systems and strategies as they evolve 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI513 Employ colour management in a digital imaging 

workplace. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI523 Employ colour 

management in a digital imaging workplace 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply colour management techniques according to at least two different project 
specifications. 

 

In the course of the above, the candidate must: 

 document research into the principles and techniques of digital colour management  

 evaluate digital colour management systems and strategies  

 select required systems to apply to imaging work  

 manage digital colour across a range of digital devices to achieve consistent quality in 

products 

 evaluate outcomes and document ways to respond to future changes or opportunities.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 procedures and processes for creating, defining and managing colour in digital imaging 
devices 

 procedures for using common colour charts, spaces, measurement, systems and models in 

photo imaging  

 key industry standards that apply to colour measurement and management 

 typical issues that may arise in managing digital colour and solutions for managing them 

 trends and emerging technologies that may have impact on colour management systems. 
 



Assessment Requirements for CUAPHI523 Employ colour management in a digital imaging workplaceDate this document was generated: 
24 November 2023 

 

Approved Page 2319 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an environment where a range of digital imaging devices and colour management systems 

can be applied.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI524 Prepare digital images for pre-press processing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare client image files for 

pre-press processing. It involves planning for pre-press, preparing files for pre-press 
processing and reviewing finished work.  

The unit applies to those who possess the self-directed skills and knowledge to process image 

files prior to printing. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan for pre-press 
processing 

1.1 Source printing requirements from required personnel and 
interpret print specifications  

1.2 Discuss and resolve with required personnel any constraints 

associated with different printing processes and other diffusion 
techniques 

2. Prepare files for 

pre-press 
processing 

2.1 Prepare image files using required pre-press processing techniques 

2.2 Choose suitable test charts or targets and print to required 
specifications for ink density and stock on linearised proofer 

2.3 Calibrate digital proofing device to examine test charts and use 
results to generate colour profile 

2.4 Print test file on calibrated digital proofing device and use results 
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ELEMENT PERFORMANCE CRITERIA 

to generate output profile for press and stock 

2.5 Produce sample image, confirm quality of image with required 
personnel and modify if required 

2.6 Optimise images and output image product to profile 

specifications using industry standards 

2.7 Save image files in appropriate format for pre-press processing 

and prepare invoice or account for client 

2.8 Assemble completed images for electronic or physical dispatch 
and deliver with invoice or account to agreed location by required 

methods within agreed timeframe 

3. Wrap up and 
review print 

preparation 

3.1 Catalogue and archive images according to industry standards 

3.2 Review feedback from required personnel on final printed product 

3.3 Maintain contractual and financial records for business and 
taxation purposes 

3.4 Evaluate own performance in job context and identify future 

improvements 

3.5 Identify future opportunities, work directions, equipment needs 

and workflow changes resulting from job 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates technical specifications and guidelines  

 Checks results of test charts to inform colour profile 

Writing  Accurately records information from a range of sources  

Oral 

Communication 

 Participates in complex discussions with technical experts using 
industry-specific terminology 

 Confirms information using effective listening and open question 

techniques  

Numeracy  Calculates account fees for invoices 

Self-management  Takes responsibility for compliance with industry standards and 
legislative requirements  

 Understands workplace expectations and evaluates own 
performance according to those expectations 
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SKILL DESCRIPTION 

Teamwork  Selects and uses appropriate communication methods and practices 
to participate in discussions about pre-process requirements 

Planning and 
organising 

 Uses methodical planning processes to prepare, optimise and save 
image files in appropriate formats 

 Stores and maintains images and records according to requirements 

 Makes decisions that require understanding of printing techniques 

and test processes  

 Reviews outcomes and feedback from others to determine future 
requirements and opportunities for change 

Technology  Uses digital tools to create and store files 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI514 Prepare digital images for pre-press processing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI524 Prepare digital images 

for pre-press processing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare digital images for pre-press processing according to at least two different printing 
requirements. 

 

In the course of the above, the candidate must: 

 use appropriate pre-press processing techniques when preparing digital images  

 manage colour in pre-press processing 

 produce required test files and samples 

 correctly save and archive completed images  

 evaluate outcomes and identify future improvements or opportunities.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 important aspects of colour management during pre-press processing 

 equipment, tools and materials required for pre-press processing 

 technique for pre-press processing of images 

 different printing and diffusion techniques and their constraints with respect to design 

 systems used to catalogue and archive photo images and business records. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 an environment in which where digital image files can be prepared for pre-press 

processing 

 required equipment and materials. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI531 Apply visual communication theory to photo 

imaging practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, implement and evaluate the 
role of visual communication theory in photo imaging work.  

The unit applies to those who research and evaluate visual communication theory and use it to 
inform their practice. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research role of photo 
imaging in visual 

communication 

1.1 Investigate theories and commentators on 
conceptualisation, production and use of photo images 

1.2 Investigate use of photo images in various modes and 
media 

1.3 Evaluate meaning of photo image in context of its use and 

effectiveness with target audience 

1.4 Critique a range of photo images and themes according to 

visual communication theory 

2. Use visual communication 
in photo imaging practice 

2.1 Determine target audience and intent of work for photo 
images  

2.2 Apply photo image themes and selected aspects of visual 
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ELEMENT PERFORMANCE CRITERIA 

communication theory to photo images 

2.3 Produce photo images using range of visual 
communication modes and media 

3. Evaluate visual 
communication in photo 

imaging practice 

3.1 Evaluate effectiveness of visual communication in 
production of photo images  

3.2 Evaluate how applying visual communication theories to 
photo images impacts on own creative practice, equipment 

needs and work opportunities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets straightforward information from credible sources when 
developing and enhancing knowledge on visual communication 
theory 

Self-management  Implements learning outcomes from self-directed, independent 
research when enhancing creative practice and identifying new 
professional opportunities 

Planning and 

organising 

 Develop conceptual insights, expand knowledge and draw 
conclusions about the influences of visual communication theory on 

photo imaging practice using systematic planning processes 

 Evaluates information from photo images and selects most 
appropriate visual communication modes and media when making 
project work decisions  

 Evaluates the success of conceptual and production decisions in 

photo imaging work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI501 Apply visual communication theory to photo 
imaging practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI531 Apply visual 

communication theory to photo imaging practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply visual communication theory to at least two different project specifications. 

 

In the course of the above, the candidate must: 

 research and evaluate visual communication theories  

 establish visual communication theories role in the production of photo images and the 
ability to engage with a target audience 

 create a body of photo images that apply visual communication in various modes  

 evaluate own completed work for its visual communication impact. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 research techniques relevant to the creative practitioner 

 common contexts in which photo images are used for visual communication 

 common modes of visual communication and essential features that impact on photo 

image production 

 common themes used in photo imaging and procedures for using visual communication in 
their conceptualisation and production 

 key commentators and theories on the connection between visual communication and the 

photo image. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 credible sources of information on historical and contemporary photo imaging practice  

 credible sources of information on theories of visual communication. 

 equipment for producing photo images. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI532 Research and apply photo imaging trends and 

emerging technologies 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to investigate photo imaging trends and 
emerging technologies and assess their creative and commercial applications. 

The unit applies to self-directed creative practitioners who use knowledge of emerging trends 

to evaluate, plan and implement changes to their workflows, products and technology. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Investigate trends and 
emerging technologies in 
photo imaging industry 

1.1 Identify trends and emerging technologies that impact 
on photo imaging using credible and current 
information 

1.2 Evaluate implications of trends and emerging 
technologies on photo imaging 

1.3 Document details of information sources, and trends 
and technologies identified 
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ELEMENT PERFORMANCE CRITERIA 

2. Assess opportunities in 

industry trends and 
technologies 

2.1 Identify creative and commercial opportunities that 

arise from research 

2.2 Clarify business objectives associated with identified 
opportunities 

2.3 Develop a plan to realise the identified opportunities by 
assessing feasibility, commercial viability, risks and 

entrepreneurial strategies  

3. Review impact of 
opportunities 

3.1 Implement plan for identified creative and commercial 
opportunities 

3.2 Review outcomes against business objectives 

3.3 Develop systems and strategies to identify and respond 
to future creative and commercial opportunities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets an extensive range of information from credible sources when 
analysing and applying content  

 Critically evaluates information sources for scope and reliability 

Writing  Documents detailed research outcomes and develops logically structured 
and detailed plans that convey goals and strategies, selecting structure, 

format and language to suit own use 

Numeracy  Performs calculations and costings when assessing financial viability and 
risks of new opportunities  

Planning and 

organising 

 Plans, organises and undertakes tasks required to identify the influence of 
industry trends and developing technologies on own practice 

 Makes informed decisions about commercial and creative opportunities 

by analysing feasibility, risk and viability 

 Evaluates outcomes of decisions and organises methods and approaches 
to act on future opportunities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI502 Research and apply photo imaging trends. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI532 Research and apply 

photo imaging trends and emerging technologies 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research and apply at least one photo imaging trend and one emerging technology 

according to project requirements. 

 

In the course of the above, the candidate must: 

 research and document trends and new technologies in photo imaging products and 
processes  

 analyse own creative and business practice and the impact of incorporating new trends and 

technologies  

 produce and implement a plan to take advantage of creative and commercial opportunities  

 evaluate implementation of plan and develop one or more strategies to keep up to date 
with, and respond to, new trends and technologies. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information for trends and emerging technologies impacting on the photo 

imaging industry  

 entrepreneurial attitudes and strategies to commercialise trends in photo imaging 

 factors to be considered when evaluating commercial risk and commercial viability of 
opportunities. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 credible sources of information on trends and emerging technologies in the photo imaging 

industry. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI533 Explore and apply photo lighting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce creative photo images using 

photo lighting techniques. 

The unit applies to those who select and control lighting and light quality when producing 
photo images taken in the studio and on location. At this level, work is usually carried out 

independently, with supervision or guidance available where required. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research lighting 
techniques  

1.1 Identify and review range of historical and contemporary 
sources of lighting techniques 

1.2 Examine theories of light and their application in photo 

imaging  

1.3 Prepare shoot list for range of lighting experiments and 

confirm lighting techniques and schema with required 
personnel 

2. Experiment with light 

for complex subjects 

2.1 Arrange shoot requirements for identified lighting experiments 

2.2 Explore lighting subjects in range of different locations 

2.3 Apply lighting techniques and technology safely in 
experimental process 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Adapt lighting techniques to photo imaging work when 

reviewing processes 

2.5 Document results of experiments for incorporation into future 
works 

3. Apply lighting 

techniques  

3.1 Produce series of photo images using appropriate lighting 

techniques and technology 

3.2 Evaluate effectiveness of lighting techniques and technology 

and note areas for improvement 

3.3 Catalogue research reference material and work samples 

3.4 Identify future opportunities, work directions, equipment 

needs and workflow changes resulting from photo lighting 
experiments 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information 
when researching and applying photo lighting techniques  

Writing  Records accurate details of intended lighting experiments, outcomes 
and improvements using clear language and industry-specific 

terminology 

Oral 

Communication 

 Participates in discussions with others to clarify approach to work 

 Uses listening and questioning to confirm understanding 

Self-management  Adheres to safety practices and requirements when using lighting 
equipment and technology in photographic shoots 

 Takes responsibility for ownership of most aspects of own work, 
identifying improvements and the practical aspects of implementing 

changes in own practice 

Planning and 

organising 

 Plans the strategic and operational potential of new technology  

 Selects criteria and conditions for lighting work, evaluates processes 

and refines technique 

 Ensures objectives are met through reviewing the effectiveness of 
technical and aesthetic decisions 

 Analyses lighting activities and outcomes to decide on changes 
required in work practice 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPHI503 Explore the descriptive and emotive nature of 
photo lighting. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI533 Explore and apply 

photo lighting techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 explore at least two different lighting techniques and apply technique to photo imaging 
work. 

 

In the course of the above, the candidate must: 

 research and apply the theory of light to experiments with lighting techniques and 

technology  

 experiment with lighting a subject in different locations, including: 

 artificial light 

 natural light  

 achieve a range of different lighting effects on photo imaging work 

 prepare and organise shoot list requirements for lighting experiments and productions 

 document lighting experiments and store research materials and work samples 
appropriately. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 theories of light relevant to photo imaging  

 uses and capabilities of photographic lighting equipment and accessories 

 technology used to generate, harness and use lighting in photo imaging work 

 lighting processes that create emotive and descriptive effects. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 locations and studios for photo imaging shoots 

 photo imaging production equipment 

 credible sources of information on lighting techniques and technology. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI534 Employ specialised imaging technologies 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, evaluate and employ 

specialised imaging technologies and their application in photo imaging practice. 

The unit applies to those who create innovative images using specialised imaging 
technologies. They may be engaged in scientific, forensic, geographical, exploratory and other 

industry areas. At this level work is usually carried out independently, with supervision or 
guidance available as required. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research range of 
specialised imaging 

technologies 

1.1 Identify and review historic, contemporary and emerging 
specialised imaging technologies using credible 

information sources 

1.2 Examine photo imaging discipline, subject matter and 

themes, and identify their specialist imaging technologies 

1.3 Analyse connection between imaging technology and 
visual representation, attributes and opportunities of an 

image’s subject matter 

1.4 Evaluate specialised imaging technologies and their 

corresponding imaging workflow 
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ELEMENT PERFORMANCE CRITERIA 

2. Test and evaluate attributes 

of specialised imaging 
technologies 

2.1 Arrange access to specialised imaging technologies in 

cooperation with imaging specialists and suppliers 

2.2 Use specialised imaging technologies following work 
health and safety procedures 

2.3 Create test images by applying specialised imaging 
techniques and workflow 

2.4 Review own performance in creation of test images 

3. Create body of work using 
specialised imaging 
technologies 

3.1 Select specialised imaging technology when creating 
innovative body of work  

3.2 Develop concepts to guide creative vision using 

specialised imaging technology and techniques 

3.3 Review and adapt imaging techniques as required 

3.4 Plan, prepare and organise body of work for presentation 
using required technology and space 

3.5 Document work processes using specialised imaging 

technology and archive imaging products according to 
industry standards 

3.6 Evaluate personal performance in creation of body of 
work and identify concepts for further research 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex technical information and 
regulatory safety requirements  

Writing  Uses clear language and industry-specific terminology when 
completing workplace documentation  

Oral 
Communication 

 Elicits information from industry sources using effective listening 
and open questioning techniques  

Self-management  Follows work health and safety procedures and industry standards 
when undertaking and archiving work 

Planning and 
organising 

 Plans, organises and undertakes tasks required to familiarise self 
with imaging technologies  

 Makes informed decisions about techniques, processes and 
presentation requirements 

 Investigates and analyses the application, operation and potential of 
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SKILL DESCRIPTION 

specialised technologies in photo imaging contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI504 Employ specialised imaging technologies. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI534 Employ specialised 

imaging technologies 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a body of photo images experimenting with, and applying, at least two specialised 
imaging technologies around a specific theme or subject matter. 

 

In the course of the above, the candidate must: 

 document specialised imaging processes for use in future contexts 

 evaluate own performance and identify one or more areas for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common specialised imaging technologies, their attributes and their applications 

 opportunities offered by imaging technology to represent the subject matter in different 

ways 

 work health and safety considerations associated with imaging technology. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 specialised image technologies 

 credible sources of information on historical and contemporary imaging technology and 
techniques. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI535 Produce commercial photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, shoot and produce 

commercial photo images.  

The unit applies to those who respond to open or closed briefs to create photo images in areas 
including advertising, architecture, industrial, corporate, fashion and food.  

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish contract for 

shoot 

1.1 Evaluate requirements of commercial photo imaging brief with 

required personnel  

1.2 Research styles and conceptual and aesthetic approaches used in 
similar commercial photo imaging shoots 

1.3 Clarify sample layouts and other visual references with required 
personnel  

1.4 Prepare job, confirming with client shoot responsibilities, 
resource requirements, usage estimates and creative fee 

1.5 Prepare terms, conditions, budget and quotation for shoot 

1.6 Make agreement and complete contract with required personnel  

2. Prepare for shoot 2.1 Confirm professional practice arrangements are met 

2.2 Investigate and address relevant media codes of practice and site 
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ELEMENT PERFORMANCE CRITERIA 

specific work health and safety, licence and permit requirements 

2.3 Refine technical and conceptual approach by evaluating shoot 
requirements  

2.4 Develop shoot management timelines, brief required personnel 

and prepare equipment 

2.5 Confirm with required personnel access to locations, models and 

other subjects  

3. Shoot and produce 
images  

3.1 Capture in-production images to meet style, content and 
specifications agreed in brief 

3.2 Seek approval from required personnel for any changes during 

shoot that may lead to cost variances 

3.3 Collaborate with production team, generate proof images and 

seek feedback from client and art director on shoot progress and 
image selection 

3.4 Optimise images and output creative product to agreed client 

specifications using industry standards 

3.5 Prepare work for electronic or physical dispatch and presentation 

or publication according to brief 

3.6 Prepare invoice or account and deliver with completed images or 
creative product to client 

4. Review images  4.1 Review feedback and evaluate personal performance in shoot 
context 

4.2 Catalogue and archive photo images according to industry 

standards 

4.3 Maintain contractual and financial records for business and 
taxation purposes 

5. Wrap up shoot 5.1 Reinstate equipment and shoot site to original condition 
according to manufacturer’s standards 

5.2 Update work samples of commercial photo imaging services for 

self-promotional purposes 

5.3 Identify future opportunities, work directions, equipment needs 

and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information of 
varying complexity and purpose 

Writing  Prepares detailed agreements, contracts and releases, compliance 
documents, shoot schedules, invoices and correspondence using 
industry recognised structure, formats, language and terminology 

Oral 

Communication 

 Initiates discussions with required personnel when conveying detailed 
information and requirements, seeking agreement and feedback, and 

determining further action using appropriate language and non-verbal 
features for different contexts 

 Uses active listening and questioning techniques when clarifying 

information and confirming understanding 

Numeracy  Performs accurate calculations to analyse costs and prepare a budget, 
identify variances and prepare quotes and invoices 

Self-management   Meets workplace expectations in the preparation and conduct of 
commercial shoots in compliance with codes of practice, standards, 

safety requirements and responsibilities, and other relevant legislation 

Teamwork   Ensures image quality requirements are met through collaboration 
with others, incorporating feedback where required  

Planning and 
organising 

 Uses systematic planning and processes in complex situations to 
prepare resources, schedules, compliance and location requirements, 

test images and manage required communication for commercial 
shoots 

 Monitors work progress and quality to select images for enhancement 
and manages product output to industry standards and client 

specifications 

 Reviews shoot outcomes and feedback to evaluate own performance, 
identify future opportunities and establish the follow-on changes 

required in work practice 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI505 Produce commercial photo images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI535 Produce commercial 

photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce commercial photo images according to at least two different project requirements.  

 

In the course of the above, the candidate must: 

 interpret the brief and confirm requirements with required personnel  

 arrange agreements, contracts, licences, permits and invoices following standard business 
practices 

 devise a shoot schedule and organise photo imaging equipment, subjects and locations to 

shoot commercial photo images according to legal requirements 

 apply imaging skills to capture and optimise commercial photo images, in collaboration 
with others 

 apply work health and safety requirements during photoshoot and production. 

 process, catalogue and archive photo images in accordance with industry standards 

 package photo images for promotional purposes  

 evaluate own performance and creative products against project objectives and identify 

one or more areas for future improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 styles and conceptual and aesthetic approaches that apply to commercial photo images in 
common industry contexts  

 features and capabilities of commercial photo imaging capture technologies 

 techniques to proof, optimise and process commercial photo images 

 work health and safety requirements when using commercial photo imaging equipment in 

interior and exterior locations 
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 key business and taxation practices associated with a commercial photo imaging practice  

 professional practice arrangements and codes of practice applicable to a commercial 
photographer, including to those relating to required 

 insurances 

 releases 

 intellectual property 

 work health and safety 

 legal matters. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment  

 locations and studios for commercial photo imaging shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI536 Provide photographic portrait services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce portrait images for personal, 

family or corporate collections. 

The unit applies to those who document and produce professional portrait images in key 
moments, moods and events based around individuals, families and gatherings. People in this 

role may be responsible for supervising others. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan portrait photo 
imaging services  

1.1 Research styles and conceptual and aesthetic approaches to 
photographic portraits 

1.2 Develop studio style for intended target audience 

1.3 Create work samples representative of studio style for 
marketing and promotional purposes 

1.4 Prepare pricing schedule, order forms, terms of trade and 
contracts 

1.5 Establish professional practice arrangements  

1.6 Promote and market portrait photo imaging services  

2. Prepare for shoot 2.1 Confirm with required personnel specifications of shoot 

2.2 Assess shoot requirements and take test shots to refine 
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ELEMENT PERFORMANCE CRITERIA 

approach 

2.3 Develop shoot management timelines, prepare equipment and 
confirm production team support 

2.4 Confirm access to locations and subjects with required 

personnel 

3. Shoot and produce 
images 

3.1 Collaborate with required personnel when evaluating shoot 
style, content and specifications 

3.2 Generate proof images and seek feedback from client on shoot 
progress and image selection 

3.3 Optimise images to agreed client specifications using industry 

standards 

3.4 Output optimised images or integrated presentation products 

to client specifications using agreed service suppliers 

3.5 Prepare invoice and deliver with completed creative product 
to client 

4. Review shoot 4.1 Review feedback and evaluate personal performance in shoot 
context 

4.2 Catalogue and archive photo images according to industry 

standards 

4.3 Maintain contractual and financial records for business and 

taxation purposes 

5. Wrap up shoot 5.1 Reinstate equipment and shoot site to original condition 
according to manufacturer’s standards 

5.2 Update work samples of portrait photo images for 

self-promotional purposes 

5.3 Identify future opportunities, work directions, equipment 

needs and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information of 
varying complexity and purpose 

Writing  Prepares detailed business practice and compliance documents, 
including contracts, invoices and necessary correspondence, using 

industry recognised structure, formats, language and terminology 
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SKILL DESCRIPTION 

Oral 

Communication 

 Participates in discussions with required personnel when gathering 
and conveying information and determining requirements using 

appropriate tone, language and non-verbal features 

 Uses active listening and questioning techniques to seek agreement 
and feedback 

Numeracy  Performs accurate calculations to analyse service costs and prepare 
quotes and invoices 

Self-management  Meets workplace expectations for preparation and conduct of portrait 
services in compliance with codes of practice, business practice, 
privacy and intellectual property requirements and other relevant 

legislation 

Teamwork  Identifies and uses appropriate communication methods and practices 
to participate in discussions and negotiate agreement with clients and 

other project stakeholders 

 Seeks feedback from clients to confirm work progress meets their 
requirements 

 Develops and implements communication strategies to build rapport 

to engage clients and others in effective relationships 

Planning and 

organising 

 Uses analytical thinking and aesthetic and technical judgements to 
develop a signature style for own business, produce samples and 

conduct own promotion 

 Uses systematic planning and processes when preparing resources, 
schedules and location requirements and managing required 

communication for portrait shoots 

 Monitors work progress and quality with client input to select images 
for enhancement and manages product output to industry standards 

and client specifications 

Initiative and 

enterprise 

 Reviews shoot outcomes and feedback when evaluating own 
performance, identifying future opportunities and establishing the 

follow-on changes required in work practice 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI506 Provide photographic portrait services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI536 Provide photographic 

portrait services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more portraits according to at least two different shoot specifications. 

 

In the course of the above, the candidate must: 

 interpret the brief and confirm requirements with required personnel  

 organise professional practice arrangements that include insurances, releases, intellectual 
property, contracts, licences, permits and invoices following standard business practices 

 devise a shoot schedule and organise photo imaging equipment, subjects and locations to 

shoot portrait photo images according to legal requirements 

 apply imaging skills to capture and optimise portrait photo images, in collaboration with 
others 

 process, catalogue and archive photo images in accordance with industry standards 

 apply work health and safety practices during photo shoot and image production 

 evaluate own performance and creative products and identify one or more areas for future 

improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 styles and conceptual and aesthetic approaches that apply to portrait photo images in a 
common industry contexts  

 features and capabilities of portrait photo imaging capture technologies 

 techniques to proof, optimise and process portrait photo images 

 key business and taxation practices associated with a portrait photo imaging practice  

 professional practice arrangements and codes of practice applicable to a portrait 

photographer, including to those relating to: 
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 insurances 

 releases 

 intellectual property 

 contracts 

 licences 

 permits 

 invoices 

 work health and safety 

 legal matters. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment  

 locations for photographic portrait shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPHI537 Produce media photo images Date this document was generated: 24 November 2023 

 

Approved Page 2355 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPHI537 Produce media photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, produce and review photo 

images for media services.  

The unit applies to those who interpret editorial team assignments, work with journalists and 
liaise with public safety services and the general public. They usually work unsupervised and 

may also work with journalists and a range of creative personnel. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan for media 
assignment 

1.1 Confirm with required personnel specifications of the shoot  

1.2 Evaluate intended use, style and theme of media assignment 
and confirm publication platform with required personnel 

1.3 Research styles and conceptual and aesthetic approaches to 
similar subject material 

2. Prepare for shoot 2.1 Review shoot requirements against assignment objectives  

2.2 Establish professional practice arrangements for media photo 
images 

2.3 Investigate and address media codes of practice and work 
health and safety requirements specific to assignment 

2.4 Develop shoot management timelines, liaise with required 
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ELEMENT PERFORMANCE CRITERIA 

personnel and prepare equipment 

2.5 Arrange access to locations and other subjects with required 
personnel  

3. Shoot and produce 
images  

3.1 Capture images within shoot context safely and ethically, and 
record necessary detail for captions 

3.2 Meet necessary specifications by optimising images and 
completing caption details  

3.3 Output and transmit photo images where required 

4. Review shoot 4.1 Review feedback and evaluate personal performance in shoot 
context 

4.2 Catalogue and archive photo images according to industry 
standards 

4.3 Maintain contractual and financial records for business and 

taxation purposes 

5. Wrap up shoot 5.1 Reinstate equipment and shoot site to original condition 
according to manufacturer’s standards 

5.2 Update work samples of media photo images for 
self-promotional purposes 

5.3 Identify future opportunities, work directions, equipment needs 

and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information of 
varying complexity and purpose 

Writing  Records assignment requirements and caption details, and prepares 
shoot schedule information 

 Prepares correspondence to confirm access to location and subject, 
and ensures professional practice and compliance documents are 

complete using industry recognised structure, formats, language and 
terminology 

 Composes and edits text to suit caption requirements  

Oral 
Communication 

 Participates in discussions with required personnel to exchange 
information and determine requirements 

 Uses active listening and questioning techniques to elicit information 
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SKILL DESCRIPTION 

and confirm understanding or agreement 

Self-management  Meets workplace expectations for preparation and capture of media 
photo images in compliance with professional practice requirements, 
and privacy, intellectual property and other related legislation 

 Takes personal responsibility for adherence to media codes of 

practice and safety practices specific to assignments 

 Assesses shoot outcomes to identify the practical aspects of potential 
changes in own practice and future work opportunities 

Teamwork   Identifies and uses appropriate communication methods and practices 
to participate in exchange of ideas and opinions and confirm project 

requirements with colleagues 

 Cooperates with required personnel to establish requirements and 
negotiate agreement 

Planning and 
organising 

 Uses systematic planning and processes to prepare for media photo 
shoots, confirm shoot objectives, establish schedule and location 
requirements and manage required communication 

 Applies professional judgement to capture images safely and 

ethically within the context 

 Makes aesthetic and technical decisions to determine refinements that 
meet the shoot objectives, and completes output to meet requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI507 Produce media photo images. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI537 Produce media photo 

images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce one or more or a series of media photo images according to two different media 
assignments. 

 

In the course of the above, the candidate must: 

 interpret the assignment with required personnel  

 organise professional practice arrangements that include insurances, releases, intellectual 

property, contracts, licences, permits and invoices following standard business practices 

 devise a shoot timetable and organise photo imaging equipment, subjects and locations to 
shoot media photo images  

 apply imaging skills to capture and optimise media photo images that meet industry 

standards, in collaboration with others 

 apply work health and safety practices during photoshoot and image production 

 process, catalogue and archive photo images in accordance with industry standards 

 evaluate own performance and creative products and identify one or more areas for future 
improvement. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 styles and conceptual and aesthetic approaches that apply to media photo images in 
common industry contexts 

 features and capabilities of photo imaging capture technologies 

 techniques to optimise, process and transfer photo images for use in media 

 professional practice arrangements and codes of practice applicable to a media 
photographer, including to those relating to: 



Assessment Requirements for CUAPHI537 Produce media photo images Date this document was generated: 24 November 2023 

 

Approved Page 2359 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 insurances 

 releases 

 intellectual property 

 contracts 

 licences 

 permits 

 invoices 

 work health and safety 

 legal matters 

 personal work health and safety factors that affect a media photographer. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment  

 locations for media photo imaging shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI538 Provide wedding photo imaging services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, prepare and shoot photo 

imaging services to wedding clients.  

The unit applies to those who create and deliver professional images that capture key 
moments, moods and activities leading up to and on a wedding day. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan photo imaging 

for weddings  

1.1 Research different wedding photography styles and develop 

studio style for intended target audience  

1.2 Create sample albums and products representative of studio 
style for marketing and promotional purposes 

1.3 Prepare pricing schedule, order forms, terms of trade and 
contracts 

1.4 Establish professional practice arrangements for wedding 
services 

1.5 Promote and market wedding photo imaging services 

2. Prepare for shoot 2.1 Discuss and confirm with client creative aspects of shoot, 
product formats, pricing and timelines 

2.2 Discuss with client assignment of copyright and licensing 
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ELEMENT PERFORMANCE CRITERIA 

arrangements and finalise contract and payment plan 

arrangements 

2.3 Assess shoot requirements and refine approach where required 

2.4 Develop shoot management timelines, prepare equipment and 

confirm production team support where required 

2.5 Confirm with necessary parties access to locations and subjects 

3. Shoot and produce 

images 

3.1 Confirm shoot opportunities are minimally intrusive by liaising 

with required personnel  

3.2 Coordinate and work with shoot team where required 

3.3 Capture images within shoot context and respond efficiently to 

changed circumstances 

3.4 Generate proofs and samples, and liaise with client to finalise 

creative product content 

3.5 Optimise images and output creative products to agreed client 
specifications using industry standards 

3.6 Prepare content package and final invoice for client for 
collection and payment 

4. Review shoot 4.1 Review feedback and evaluate personal performance in shoot 

context 

4.2 Catalogue and archive photo images according to industry 

standards 

4.3 Maintain contractual and financial records for business and 
taxation purposes 

5. Wrap up shoot 5.1 Reinstate equipment and shoot site to original condition 

according to manufacturer’s standards 

5.2 Update work samples of wedding photo images for 

self-promotional purposes 

5.3 Identify future opportunities, work directions, equipment needs 
and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive visual and textual information of 
varying complexity and purpose  
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SKILL DESCRIPTION 

Writing  Prepares detailed business practice and compliance documents, 
including contracts, invoices and necessary correspondence using 

industry recognised structure, formats, language and terminology 

 Composes and edits text to suit promotional material 

Oral 

Communication 

 Participates in complex discussions with clients to elicit their needs 

and ideas, determine requirements, and explain service options and 
related contractual arrangements 

 Uses persuasive language and appropriate non-verbal features to 
reach agreements, conduct photography shoots and promote services 

to others 

 Uses active listening and questioning techniques to confirm 
information and understanding with clients, team members and 

external service providers 

 Builds rapport with clients through communications strategies 

Numeracy  Performs accurate calculations to analyse service costs, develop 

payment plans and prepare quotes and invoices 

Self-management  Meets workplace expectations for preparation and conduct of 
wedding photography services in compliance with professional 

practice requirements and standards, relevant legislation and codes of 
practice 

 Assesses shoot outcomes to identify the practical aspects of potential 

changes in own practice 

Teamwork  Identifies and uses appropriate communication methods and practices 
to participate in discussions and negotiate agreement with clients and 

external stakeholders 

 Maintains a professional manner and adjusts communication 
techniques and behaviour to avoid disruption and intrusion at 

wedding locations 

Planning and 

organising 

 Uses intuitive and analytical thinking and aesthetic and technical 
judgements to develop a signature style for own business, produce 

samples and promote own services 

 Uses systematic planning and processes when performing test shots, 
preparing resources and a shoot schedule, and managing required 

communication 

 Prepare and manage shoot timelines 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI508 Provide wedding photo imaging services. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI538 Provide wedding 

photo imaging services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide wedding photo imaging services based on at least two different client 
specifications. 

 

In the course of the above, the candidate must: 

 discuss and confirm requirements and costs with client 

 arrange contracts, agreements, insurances, licences, permits and invoices following 

standard business practices 

 devise a shoot schedule and organise photo imaging equipment, subjects and locations to 
shoot wedding photo images according to legal requirements 

 apply imaging skills to capture and optimise wedding photo images that meet industry 

standards  

 package wedding photo images as promotional samples  

 apply work health and safety practices during photoshoot and image production. 

 process, catalogue and archive photo images in accordance with industry standards  

 evaluate own performance and creative products and identify one or more areas for future 
improvement.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 styles and conceptual and aesthetic approaches that apply to wedding photo images in a 
range of contexts  

 features and capabilities of wedding photo imaging capture technologies 

 techniques to proof, optimise and process wedding photo images 

 key business and taxation practices associated with a wedding photo imaging practice  
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 work health and safety requirements associated with wedding photo imaging practices 

 professional practice arrangements, including: 

 insurance 

 photo releases 

 intellectual property 

 privacy 

 codes of practice applicable to a portrait photographer. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment and software used in a wedding context  

 locations and studios for wedding photo imaging shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI539 Plan and produce visual art photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, initiate and prepare for 

projects, undertake strategic planning and production tasks and create visual art photo images. 

The unit applies to those who work as art photographers in the visual arts community and who 
generally work with limited supervision or guidance. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Photo Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research and initiate 

project opportunities 

1.1 Research potential grants, commissions or sponsorships for 

identified concept proposal 

1.2 Evaluate potential funding opportunities with required 
personnel  

1.3 Research and scope creative and technical approach for 
concept proposal 

1.4 Prepare budget with estimated costings and timelines 

1.5 Develop materials to support concept proposal 

1.6 Complete and submit budget, timeline and supporting 

material for application, submission or expression of interest 

2. Prepare for project 2.1 Research and establish professional practice arrangements  

2.2 Document project development and workflow procedures 
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ELEMENT PERFORMANCE CRITERIA 

using range of media 

2.3 Capture, acquire and enhance developmental images to 
illustrate potential project concepts 

2.4 Integrate developmental images into production samples and 

maquettes 

2.5 Evaluate production samples critically with stakeholders and 

required personnel 

3. Create and present 
finished work 

3.1 Produce and output photo images that meet required 
specifications 

3.2 Review work quality and progress continually against 

timelines 

3.3 Catalogue and archive photo images according to industry or 

enterprise standards 

3.4 Assemble work and transport to agreed presentation site 

3.5 Present, display or install work at site according to project 

requirements 

4. Use media opportunities 
to promote work  

4.1 Identify and coordinate media and promotion opportunities 
for project 

4.2 Prepare artist statement, supporting visual materials and 
other required information for media 

4.3 Supply media package to selected media services and collect, 
collate and follow up on media responses 

5. Review shoot 5.1 Review feedback and evaluate personal performance in shoot 
context 

5.2 Catalogue and archive photo images according to industry 
standards 

5.3 Maintain contractual and financial records for business and 
taxation purposes 

6. Wrap up shoot 6.1 Reinstate equipment and shoot site to original condition 
according to manufacturer’s standards 

6.2 Update work samples of visual art photo images for 
self-promotional purposes 

6.3 Identify future opportunities, work directions, equipment 
needs and workflow changes resulting from shoot 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets and evaluates extensive information related to application 
conditions and processes, concepts and techniques, and professional 

practice requirements 

Writing  Prepares detailed information required for funding application 
submissions using required vocabulary, structure, format and 

protocols 

 Develops structured project plans that convey development stages, 
related time allowances and workflow procedures 

 Develops visual and textual records of project realisation and 

presentation as a resource for future applications 

Oral 
Communication 

 Participates in detailed discussions with required personnel to elicit 
advice, recommendations and critical feedback using tone and 
language required to the context 

 Uses effective listening and open questioning techniques to clarify 
information and confirm understanding 

Numeracy  Performs accurate calculations to estimate project costs and 
timeframes, prepare final budget and maintain financial records 

Self-management  Meets workplace expectations to prepare for project work in 
compliance with media codes of practice, safety and intellectual 
property legislation, required insurances and releases 

 Assesses project outcomes including reflection on own performance 
to identify improvements and future creative opportunities in own 
practice 

Teamwork   Identifies and uses appropriate communication methods and practices 
to collaborate with required personnel  

 Seeks constructive feedback to confirm approach meets requirements 

 Recognises the value of making connections with the media to raise 

creative profile 

Planning and 

organising 

 Uses systematic planning and processes to identify funding sources, 
prepare project applications and determine creative methodologies 

 Manages final image production and integration into creative 

products, reviewing work quality and progress for consistency with 
specifications and timelines, and completes archiving procedures 

 Organises presentation of photo images at appropriate site, 

determines suitable promotional material and follows up media 
responses to the event 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPHI509 Plan and produce visual art photo images. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI539 Plan and produce 

visual art photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 conceptualise, research and produce original visual art photo images according to at least 
two different project proposals and requirements. 

 

In the course of the above, the candidate must: 

 identify funding opportunities for a photo image art proposal  

 develop and submit a photo image art proposal in the required format  

 produce photo images that meet agreed project requirements and timelines 

 organise promotion and presentation of photo art images in suitable medium, publicise 

event and document process 

 apply work health and safety practices throughout photo image capture, product and 
display 

 catalogue and archive photo images in accordance with industry standards 

 complete required project, business and taxation documentation 

 review feedback and evaluate own performance for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 potential arts funding agencies in Australia that may contribute to supporting visual art 

photo image production  

 professional practice arrangements that apply to the media photographer, including those 
relating to required: 

 insurances 

 releases 

 work health and safety 
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 media codes of practice features and capabilities of photo imaging capture technologies 

that apply to art photography 

 common commercial approaches that physical and online gallery and exhibition systems 
take to displaying works of art 

 media channels that may publicise photo art presentations 

 intellectual property rights that apply to creative works and procedures for securing them 

 key features of contracts, invoicing and other business obligations that apply to grants, 
commissions and sponsorships  

 systems to securely catalogue and archive photo images and business records. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 photo imaging capture and production equipment  

 locations and studios for commercial photo imaging shoots. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPOS211 Perform basic vision and sound editing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic editing functions for 

media productions. It involves preparing source materials to be edited and completing basic 
edits according to production requirements. 

The unit applies to those who are responsible for digitising, cutting and logging pre-recorded 

image and audio content under the direction of an experienced editor. Within clearly defined 
parameters, they also edit content using the basic functions of editing software. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Post-production 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify requirements 
and prepare source 

materials for edit 

1.1 Clarify project requirements for digital editing in consultation 
with required personnel  

1.2 Obtain and label source materials  

1.3 Organise transfer of source materials to medium that meets 

project requirements as required  

1.4 Check media storage meets project requirements 

1.5 Assess source materials for technical and creative quality, and 

arrange for remedial action where problems are identified 

1.6 Ingest content in specified formats, checking selected format is 

compatible with available software and hardware 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Align, synchronise and organise uncut images and sound 

1.8 Finalise list of required shots and logging method in consultation 
with required personnel 

2. Prepare for editing 2.1 Check editing facilities are safe, operational and arrange for 
resolution of faults and problems as required according to 

organisational procedures  

2.2 Load source materials onto editing facility and confirm image and 

sound are ready for use and synchronised or aligned according to 
production requirements 

2.3 Identify and catalogue required shots and sequences from source 

materials according to production requirements 

2.4 Log selected edits with reference to time codes and shot 

descriptions according to organisational procedures  

2.5 Organise and save selected materials according to production 
requirements 

2.6 Finalise logging and submit to required personnel by agreed 
deadline as required 

3. Perform basic edits 3.1 Assemble sequences according to production requirements using 

editing software 

3.2 Review edited sequences and evaluate quality and content, 

identifying problems 

3.3 Manipulate editing software and solve identified problems 
seeking expert advice as required  

3.4 Submit sequences to required personnel and obtain feedback by 
agreed deadlines  

3.5 Amend sequences as required and save in format that meets 

production requirements  

3.6 Confirm source materials and back-up copies are stored securely 

and labelled according to production requirements 

3.7 Complete required documentation according to organisational 
procedures, noting variations and issues from original instructions  

3.8 Leave workstation in original or improved condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Numeracy 
 Implements and records time codes and timings using mathematical 

techniques 

Oral communication 

 Provides information using clear and required language 

 Obtains information and instructions using listening and questioning 
techniques 

Reading 
 Interprets and reviews required visual and textual material and 

determines job requirements 

Writing 

 Records accurate identification information and reports faults using 
clear and specialised language 

 Produces lists, logs, and catalogues information 

 Updates records and reflects changes in requirements 

Initiative and 
enterprise 

 Makes limited decisions about sequencing, timing and required 
outcomes and seeks assistance when required 

Planning and 
organising 

 Organises and implements routine tasks  

 Prepares source materials in logical steps and makes routine decisions 

Self-management 

 Accepts responsibility for tasks within boundaries of own role and 
seeks assistance as required 

 Follows workplace protocols and organisational procedures 

Teamwork 

 Completes editing tasks in collaboration with others 

 Follows accepted communication methods and practices when 

receiving instructions, seeking advice and reporting information  

Technology  Uses main features and functions of digital editing tools and equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPOS201 Perform basic vision and sound editing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPOS211 Perform basic vision 

and sound editing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform basic vision and sound editing for at least three different media productions.  

In the course of the above, the candidate must: 

 respond to project requirements that contain digital, creative and content resolution 

elements 

 transfer and ingest audio and video content  

 prepare vision and sound content segments for editing  

 log single images, audio grabs and basic sequences according to organisational procedures 

 edit content using basic functions of editing software, within clearly defined parameters 

 take direction and respond to feedback from required personnel 

 follow procedures for completing workplace documentation 

 adhere to work health and safety (WHS) requirements 

 meet work deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic vision and sound editing conventions and techniques 

 roles of post-production personnel  

 basic features of digital vision and sound editing software 

 organisational procedures for preparing for and performing editing  

 WHS procedures that apply when using computers and keyboards. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 content requiring editing 

 post-production facilities 

 editing software. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPOS311 Edit video and audio content for social media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to edit video and audio content for 

social media and other online destinations. 

The unit applies to those who are responsible for preparation and evaluation of digital media 
assets, editing of media content, reviewing content against production requirements, and 

uploading to a final destination. Editors who create content for social media need to consider 
a variety of frame sizes and formats and be able to assess and modify content to suit the 

production requirements. They will typically work to an overall production brief and be 
expected to revise content when required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Media and entertainment production – Post-production 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for editing 1.1 Clarify editing requirements in consultation with production 
personnel and with reference to documentation as required 

1.2 Select editing equipment and software that meets production and 
safety requirements 

1.3 Check source materials for compatibility with required frame rate 

and size  

1.4 Identify technical problems with source material and agree on 

replacement material or editing approach as required 

1.5 Transfer materials to storage location that meets production 
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ELEMENT PERFORMANCE CRITERIA 

requirements 

2. Undertake editing 

process 

2.1 Create project with settings for required frame rate, resolution and 

output size 

2.2 Import or link media assets into selected project 

2.3 Edit video and sound to meet production requirements 

2.4 Re-arrange video and audio to meet production requirements 
using software 

2.5 Add additional sound elements as required 

3. Enhance and review the 
edit 

3.1 Insert transitions and titles as required and confirm required titles 
have correct spelling 

3.2 Resize or move video sources that contain different frame sizes to 
ensure aesthetically pleasing image framing 

3.3 Mix sound sources and confirm coherent soundtrack 

3.4 Check edited content has rhythm and style that meet production 
requirements 

3.5 Report technical and creative problems to required personnel as 
required 

3.6 Review edited content with required production personnel and 

confirm production requirements are met 

4. Finalise edits 4.1 Make revisions as required and finalise edit to meet deadlines 

4.2 Export video file in compatible size, format and frame rate to 

meet production requirements 

4.3 Upload video to final destination with applicable metadata 
according to production requirements 

4.4 Evaluate own performance against technical and creative criteria 
and consider where improvements can be made 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Provides information and discusses requirements and solutions using 
clear, specific language 

 Obtains and confirms information using listening and questioning 

techniques 

Reading 
 Interprets production documentation and extracts and analyses required 

information  
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SKILL DESCRIPTION 

Writing 

 Records lists and required information and reports faults using clear 
language and terminology 

 Completes documentation using required formats, terminology and 

conventions specific to industry and organisational procedures  

Planning and 

organising 
 Plans and sequences content preparation and editing tasks  

Problem solving 
 Makes considered editing decisions under some pressure and evaluates 

their effectiveness in meeting requirements 

Self-management 
 Meets expectations for own role and responsibilities for planning and 

completing work in line with project requirements 

Teamwork  

 Collaborates with others as required 

 Clarifies information, engages in discussions and elicits feedback from 

others using selected industry standard communication methods and 
practices 

Technology  Completes tasks using different digital tools 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPOS311 Edit video and audio 

content for social media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 edit video and audio for social media according to at least two different production 
requirements.  

In the course of the above, the candidate must: 

 respond to production requirements that contain digital, creative and content resolution 
elements 

 assess media content suitability for required frame size  

 prepare vision and sound content segments for editing  

 edit content using functions of editing software, within defined parameters 

 create and composite text graphics which are visible on smaller screen sizes 

 undertake evaluation of work in progress with required production personnel and adjust 

edits as required  

 follow procedures for completing workplace documentation 

 adhere to work health and safety (WHS) requirements 

 meet work deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 frame size and formats that are used in social media and online destinations 

 basic video and sound editing conventions and techniques 

 copyright requirements for creating content for social media 

 characteristics of social media videos 

 industry standard communication methods and practices 

 common social media platforms and how to use them for a commercial purpose 

 strategies to evaluate own performance for future improvements 
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 WHS standards that apply when using computers and keyboards. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 content requiring editing 

 digital editing facilities 

 interaction with others required to demonstrate the performance evidence 

 social media platforms. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPOS411 Edit digital content for fast turnaround 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use non-linear digital facilities to edit 

digital content for fast turnaround. It involves identify and preparing source materials, 
undertaking edits of materials, assembling vision, sound and effects, and finalising edits 
according to production requirements. 

The unit applies to those who have a reasonable level of experience who are involved in 
editing for screen and daily programs such as television news, web shows, and current affairs. 

At times they work on more complex programs of a formatted or routine nature, or on the 
editing of daily rushes for feature films. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Media and entertainment production – Post-production 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for edit 1.1 Clarify production requirements in consultation with required 
personnel and with reference to documentation as required  

1.2 Confirm editing equipment and software are in working condition 

1.3 Identify and prepare source materials for off-line and online 
editing  

1.4 Assess materials for editing against required technical and 
creative criteria in consultation with required production 

personnel 

1.5 Agree on replacement material or editing approach and overcome 
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ELEMENT PERFORMANCE CRITERIA 

technical problems identified with source materials 

1.6 Review source materials and visualise look of final edited 
sequences 

2. Commence editing 
process 

2.1 Check compatibility of source materials with editing equipment 
and monitor capture for sound and image quality  

2.2 Create and edit decision list noting in and out points for each edit, 
as time allows 

2.3 Maintain documentation of editing instructions according to 
production requirements 

2.4 Prioritise and select materials according to production 

requirements  

2.5 Arrange and present selected material and ensure intended 

meaning of words and images are retained 

2.6 Identify ways other materials may clarify and enhance final edit  

3. Assemble vision and 

sound 

3.1 Check technical and creative criteria of edit meet production 

requirements with required personnel  

3.2 Assemble content and produce coherent images and sound 
according to standard editing conventions  

3.3 Confirm assembled materials meet production requirements and 
transmission criteria 

3.4 Insert transitions, special effects and additional materials as 
required  

3.5 Make compromises between content and quality that meet 

production timelines  

4. Finalise edits 4.1 Review assembled online or off-line edits with required 
production personnel  

4.2 Implement changes as required and finalise edit according to 
production timelines  

4.3 Complete necessary documentation and archive source materials 

according to organisational procedures 

4.4 Report problems encountered with completing edits to required 

personnel 

4.5 Provide media and information required for successful 
transmission of edited material 

4.6 Evaluate own performance against technical and creative criteria 
and discuss with required personnel 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Provides information and discusses requirements and solutions using 
clear, specific language 

 Obtains and confirms information using listening and questioning 
techniques 

Reading 
 Interprets production documentation and extracts and analyses required 

information  

Writing 

 Records lists and required information and reports faults using clear 
language and terminology 

 Completes documentation using required formats, terminology and 
conventions specific to industry and organisational procedures  

Initiative and 
enterprise 

 Makes decisions about sequencing and use of other materials 

Planning and 

organising 
 Plans and sequences content preparation and editing tasks 

Problem solving 
 Makes considered editing decisions under some pressure and evaluates 

their effectiveness in meeting requirements 

Self-management 
 Meets expectations for own role and responsibilities for planning and 

completing work in line with project requirements and in compliance 
with organisational procedures 

Teamwork  

 Collaborates with others as required 

 Clarifies information, engages in discussions and elicits feedback from 

others using selected industry standard communication methods and 
practices 

Technology 
 Assembles sound and vision components using different features and 

functions of digital editing tools 

 
 

Unit Mapping Information 

Supersdes and is equivalent to CUAPOS401 Edit screen content for fast turnaround. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPOS411 Edit digital content for fast turnaroundDate this document was generated: 24 November 2023 

 

Approved Page 2385 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPOS411 Edit digital content 

for fast turnaround 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 edit digital content for at least two productions and within a fast turnaround. 

 

In the course of the above, the candidate must: 

 interpret and respond to production requirements including restricted timelines and 
technical and creative transmission criteria 

 review and prepare materials for editing 

 select and note in and out points of sequences to be used in edits 

 produce final edits that bring vision and sound content together in line with production 

requirements and timelines 

 review final edits and finalise according to production requirements 

 follow procedures for completing workplace documentation 

 work collaboratively with production personnel to produce edited sequences.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 vision and sound editing techniques 

 features of industry-standard editing software and equipment 

 roles and responsibilities of post-production personnel 

 creative and technical elements of digital content that typically need editing within short 
timeframes 

 codes of practice and relevant aspects of copyright laws relating to editing digital content 

 health and safety requirements as they relate to working for periods of time on screens and 
keyboards 

 organisational procedures for completing documentation and archiving source material 
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 industry standard communication methods and practices 

 typical problems with editing vision and sound content for fast turnaround and common 
solutions. 

 

Assessment Conditions 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 vision and sound editing techniques 

 features of industry-standard editing software and equipment 

 roles and responsibilities of post-production personnel 

 creative and technical elements of digital content that typically need editing within short 
timeframes 

 codes of practice and relevant aspects of copyright laws relating to editing digital content 

 health and safety requirements as they relate to working for periods of time on screens and 
keyboards 

 organisational procedures for completing documentation and archiving source material 

 industry standard communication methods and practices 

 typical problems with editing vision and sound content for fast turnaround and common 

solutions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPOS412 Manage media assets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement systems and processes to 

manage media assets for media productions and projects. In involves establishing media asset 
management systems, recording documentation and media assets, and confirming required 
personnel have ongoing access to the systems. 

The unit applies to those who are working on projects or productions that require different 
media assets. They work directly with the creators of audio, video and graphic assets to ensure 

the asset management system accommodates their needs. They set up conventions for file 
naming, sourcing, sorting and storing formal documents and media assets. Though reporting 
to a producer or manager, they work with a fair degree of autonomy. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Post-production 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish procedures 

for managing content 
and outputs 

1.1 Confirm media asset management requirements with required 

personnel 

1.2 Set up file naming system for projects based on standard 
conventions and protocols 

1.3 Source and review storage repository and back-up systems that 
meet project requirements 

1.4 Establish processes and conventions for recording and tracking 
information, locations, progress and location of formal documents 
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ELEMENT PERFORMANCE CRITERIA 

and media assets 

1.5 Brief team members on media asset management system, 
including process for advising personnel of problems encountered 
as system is implemented 

2. Record documentation 

and media assets 

2.1 Document sources of media assets according to organisational 

procedures 

2.2 Document progress and details of different project outputs  

2.3 Maintain records of technical information on work in progress 

2.4 Maintain copyright and permissions information 

2.5 Track media assets and record information according to 

established system 

2.6 Maintain version control and identify status of interim products, 

prototypes and other media assets 

2.7 Respond to and resolve problems encountered as system is 
implemented, seeking specialist assistance as required  

3. Finalise projects 3.1 Confirm procedures and schedule for signing-off projects with 
required personnel 

3.2 Determine requirements for archiving 

3.3 File and index formal documents and scripts according to agreed 
project or organisational procedures and timelines 

3.4 Archive media assets in established repository system according 
to industry practice 

3.5 Check required personnel have ongoing access to formal 

documents and media assets developed for projects 

3.6 Review effectiveness of media asset management system and note 
areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Provides information and instructions to audience and environment 
using industry standard language 

 Obtains and confirms information using listening and questioning 
techniques 

Reading 
 Interprets texts of varying complexity, extracts information and 

determines work requirements  
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SKILL DESCRIPTION 

Writing 

 Prepares detailed, logically sequenced text and describes procedures 
and processes when identifying, recording, tracking and filing 

information  

 Maintains and updates documentation 

Planning and 

organising 
 Plans, organises and implements systematic procedures and processes 

when managing media assets and handling required communication 

Self-management 
 Meets expectations associated with own role and takes responsibility 

for planning and implementing media asset management system 
according to organisational procedures and recognised industry practice 

Teamwork  

 Collaborates with others and achieves joint outcomes 

 Clarifies requirements and provides comprehensive information and 
support to others using selected communication methods and practices 

Technology 
 Organises, enters, updates and tracks information and assets using 

digital technologies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPOS402 Manage media assets. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPOS412 Manage media assets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish a media asset management system for at least two media productions. 

In the course of the above, the candidate must: 

 develop and establish processes and systems for organising and filing formal documents 
and media assets  

 use information tracking and repository systems when recording documentation and 

media assets 

 produce and accurately update records  

 archive assets from completed projects with ongoing access conditions 

 provide directions for users of processes and systems.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel involved in creating and managing media assets for 
screen and media projects  

 relationship between creative aspects of screen and media projects and the process of 

managing media assets  

 typical problems with implementing media asset management systems, and common 
solutions 

 processes and conventions used when managing media assets, including common naming 

conventions and protocols 

 requirements for maintaining copyright and permissions requirements  

 organisational procedures for documenting sources of media assets and filing scripts  

 features of file and resource repository systems. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 file and resource management systems 

 media assets. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPOS511 Edit complex media productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to make sophisticated creative and 

technical judgements in the editing of complex media productions. It involves establishing 
post-production requirements, assessing source materials in line with production 
requirements, undertaking editing and finalising the edit.  

The unit applies to those who play a key role in the creative visualisation of concepts, plots 
and storylines. They edit a wide range of material for productions such as feature films, 

television dramas and interactive digital media products. Even though senior editors operate 
with a high degree of autonomy, they work closely with producers, directors and sound 
engineers, and are often responsible for supervising other members of a post-production team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Post-production 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify post-production 

requirements 

1.1 Confirm technical and creative criteria for productions in 

consultation with required personnel 

1.2 Analyse editing processes and available documentation, and 
contribute creative solutions for productions 

1.3 Brief post-production staff on production goals and encourage 
contribution of creative ideas that meet production requirements 

1.4 Assess technical and creative criteria for potential impact on 
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ELEMENT PERFORMANCE CRITERIA 

post-production schedules according to production requirements 

1.5 Identify issues that may affect post-production process and 
negotiate solutions as required in collaboration with required 
personnel 

2. Prepare for edit 2.1 Assess source materials as identified and monitor for technical 

and creative contribution to production requirements 

2.2 Check source materials are available in required format and are 

compatible with editing equipment and operating software 

2.3 Explore alternative editing decisions where initial concepts are 
proving unworkable and negotiate adjustments  

2.4 Assess requirements for consumables and arrange for adequate 
supplies to be provided 

3. Undertake editing 

activity 

3.1 Identify shots, sequences and additional materials that meet 

production requirements  

3.2 Organise and file selected materials into accessible storage 

systems according to organisational procedures 

3.3 Provide technical and creative feedback to production personnel 
on source materials upon receipt and suggest creative solutions 

where problems are identified  

3.4 Complete edits using post-production techniques and arrange for 

specialised post-production techniques to be performed by 
qualified personnel according to production requirements 

3.5 Monitor quality of edited materials according to production 

requirements and arrange for viewing and evaluation by required 
personnel on an ongoing basis 

3.6 Implement changes and modifications based on ongoing 

evaluation of edited materials and provide required personnel with 
documentation for each post-production stage according to project 

requirements 

3.7 Check post-production work environment and practices comply 
with enterprise work health and safety (WHS) requirements  

4. Finalise edit 4.1 Check editing requirements are met and report post-production 
problems as required 

4.2 Compile final editing decisions and display final cuts for 

evaluation and confirmation with required personnel 

4.3 Update required documentation and store according to 

organisational procedures  

4.4 Review and reflect on own performance and note areas for 
improvement  

4.5 Provide feedback on performance to post-production colleagues 
where appropriate 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Provides information, and discusses ideas, requirements and solutions 

using clear, specific language 

 Obtains information and confirms understanding using listening and 
questioning 

Reading  Interprets required documentation, extracts and reviews important 
information 

Writing  Records and updates detailed post-production documentation with 
required information and instructions 

Initiative and 

enterprise 
 Monitors editing quality against established criteria and makes 

adjustments in response  

Planning and 
organising 

 Takes full responsibility for planning, supervision and completion of 
work in compliance with legal and organisational safety requirements 
and procedures 

 Plans, organises and sequences complex tasks and workload for self 

and others, and manages required communication 

Problem solving   Systematically analyses all required information and criteria and 

determines editing processes and techniques that fulfil production 
concepts   

 Identifies conceptual, technical and scheduling problems during 
preparation for, and implementation of, editing processes and develops 

strategic and practical solutions 

Self-management  Understands how own role meshes with others and contributes to 

realisation of creative and technical production goals  

Teamwork   Takes a leadership role in collaborating, consulting and negotiating 
with production personnel and post-production team  

 Discusses goals, shares ideas, determines requirements and solutions 

and provides feedback using selected communication methods and 
practices 

Technology  Fully utilises features of editing software and associated equipment  
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Unit Mapping Information 

Supersedes and is equivalent to CUAPOS501 Edit complex screen productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPOS511 Edit complex media 

productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 edit at least one complex media production according to creative and technical production 
requirements. 

In the course of the above, the candidate must: 

 form overview of creative objectives of productions and contribute to discussions about 
achieving desired outcomes through post-production 

 anticipate and resolve issues that may delay completion of work  

 check technical quality of source materials and their requirement for production 

 supervise all aspects of preparing for and undertaking editing of media productions 

 undertake ongoing evaluations of work in progress with required production personnel 

and adjust edits as required  

 follow procedures for completing workplace documentation 

 adhere to work health and safety (WHS) requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of post-production personnel  

 where post-production fits into the structure of the industry 

 current and emerging technologies available for post-production activities 

 interaction between creative and technical elements of productions 

 typical problems of editing complex productions and common solutions  

 current post-production techniques and editing conventions  

 features of different editing software and equipment used in post-production 

 key aspects of ethical standards and protocols for editors working on productions 

 workplace documentation requirements 
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 organisational procedures for filing selected materials and storing documentation  

 impact of changes in production requirements on editing workflow 

 WHS requirements that apply to post-production environments. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 editing equipment and materials  

 an environment in which to edit complex media content 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPOS512 Perform primary and secondary colour correction 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to do high resolution conform and 

colour grading of moving images. It involves interpreting briefs and preparing assets for 
colour grading, before completing primary and secondary colour grading.  

The unit applies to those who work in television and digital cinema, and use and manipulate 

colour to create the overall look and colour of the final product. Colourists work with 
directors, producers, post-production supervisors, editors, audio post-production and technical 

staff. 
 

Unit Sector 

Media and entertainment production – Post-production 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify post-production 
briefs 

1.1 Obtain brief and confirm production requirements and timelines 
in consultation with required personnel 

1.2 Select and test codecs for acquisition in collaboration with camera 

operators 

1.3 Evaluate creative treatment for colour grade of program 

1.4 Select suitable colour grading software for work 

1.5 Test workflow for proposed media and confirm metadata 
compatible with chosen software, rectifying if required 

2. Prepare assets for 
colour grade 

2.1 Check video monitor calibration and organise correction as 
required  

2.2 Choose media drive with required performance for media assets 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Ingest media and metadata assets and make required adjustments 

for colourspace variations 

2.4 Check transferred metadata references desired edits according to 
production requirements and adjust as required 

2.5 Perform backups of all supplied and generated media and 
metadata 

3. Perform primary colour 

grade 

3.1 Select lookup table (LUT) for media that meets production 

requirements where necessary 

3.2 Read and check contrast and colour values using technical scopes 

3.3 Adjust contrast, colour and saturation of clips to correct for 

imbalances and set to neutral tone  

3.4 Ensure sequential shots from scenes are matched according to 

production requirements 

3.5 Adjust neutral tone for creative effect according to production 
requirements as required 

4. Perform secondary 
colour grade 

4.1 Choose clips that require secondary colour grading 

4.2 Make selective adjustments to parts of images based on colour, 
contrast or shapes 

4.3 Combine multiple secondary corrections in one clip 

4.4 Adjust and change values of secondary colour corrections over 

time as required 

4.5 Create and store different colour grade versions of same clip as 
required 

4.6 Discuss primary and secondary colour grading with required 
personnel and make changes as required 

5. Create and output 

deliverables 

5.1 Check production requirements and supplied specification 

documents for required output files 

5.2 Create low resolution output files 

5.3 Create high resolution output files and confirm compliance with 

specification documents 

5.4 Create metadata files as required 

5.5 Archive media and metadata according to organisational 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Oral communication  

 Provides information and discusses ideas, requirements and solutions 
using clear, specific language 

 Obtains information and confirms understanding using listening and 

questioning techniques 

Reading  
 Interprets required documentation, extracts and reviews important 

information and establishes job requirements 

Writing  
 Records and updates documentation with required information and 

instructions 

Initiative and 
enterprise 

 Analyses project documentation and feedback from required personnel 
and makes project-related decisions 

Planning and 
organising  

 Plans, organises and sequences complex tasks and workload  

Self-management 
 Understands and complies with organisational procedures for storage of 

information 

Teamwork 
 Discusses goals and outcomes with colleagues using selected 

communication methods and practices 

Technology 
 Uses features of vision and sound editing software and associated 

equipment 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. It is restricted to essential operating conditions and any other 
variables essential to the work environment. 

Colour grading software must 

include:  

 primary colour grading with specific controls for 

blacks, whites, mid-tones, curves adjustment, 
saturation and hue 

 secondary colour grading capability with tools for 
selecting and colour grading specific parts of the 

image 

Technical scopes must include at 
least 2 of: 

 waveform monitors 

 vectorscopes 

 RGB parades 

 histograms 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPOS502 Perform primary and secondary colour 
correction. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPOS512 Perform primary and 

secondary colour correction 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform primary and secondary colour correction for at least one production. 

In the course of the above, the candidate must: 

 interpret and respond to briefs and other production documentation and meet: 

 technical and creative criteria 

 required timelines 

 liaise with required personnel throughout production 

 colour grade moving images using: 

 industry standard colour grading software 

 media and metadata workflows 

 assess colour grading equipment for calibration according to production requirements 

 apply attention to detail and assess and image quality according to production 
requirements 

 specify and use correct codecs and compression for media to be colour graded 

 utilise file management protocols for transferring media between software applications 

 organise and file media assets according to production requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 differences in colour grading processes for television, online broadcasting and digital 

cinema 

 common codecs used when performing colour correction 

 ways colours are used to affect audience mood 

 industry standard software used when performing colour correction  

 organisational procedures for archiving media and metadata 
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 common colour grading techniques and their applications including: 

 correcting for imbalances 

 setting neutral tone 

 typical issues and challenges of colour grading for complex productions and common 
solutions 

 differences between different colour spaces. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 colour grading equipment and software that has primary and secondary colour grading 

capability 

 interaction with others required to demonstrate the performance evidence 

 high quality moving images that require colour grading 

 projects requiring different colour grading techniques. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPPM311 Assist with conceiving and preparing performance spaces Date this document was generated: 24 November 2023 

 

Approved Page 2404 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPPM311 Assist with conceiving and preparing performance 

spaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to the lighting and spatial 
design of performance spaces according to specific production requirements.  

The unit applies to those in design assistant roles working under the direct supervision of 
experienced personnel, such as directors, choreographers and designers responsible for 
aspects of productions such as lighting, sets and sound.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Assist with evaluation 

of performance spaces 

1.1 Assess performance space for individual and group 

performance needs 

1.2 Describe performance spaces using stage layout terminology 

1.3 Clarify health and safety practices required to prepare 

performance spaces  

2. Assess production 
design elements 

2.1 Analyse simple production elements and resources 

2.2 Assess function of performance technical systems 

2.3 Discuss design aesthetics with required personnel 

2.4 Take account of ways in which design concepts contribute to 
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ELEMENT PERFORMANCE CRITERIA 

performances 

3. Assist with preparing 

performance spaces  

3.1 Determine the design elements that best apply to specific 

performances 

3.2 Collaborate with required personnel to develop design briefs 
for specific performances, according to event or production 

requirements  

3.3 View space and lighting designs in rehearsals and contribute 

to critical analyses and revision of designs 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions using clear language and industry 
terminology 

Self-management  Takes responsibility for meeting regulatory requirements within 
scope of own role 

 Understands the nature and purpose of own role and associated 
responsibilities 

Initiative and 
enterprise 

 Proactively engages with contributing to the design of performance 
spaces and learning new approaches 

Planning and 

organising 
 Participates in creative planning meetings and discussions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM301 Assist with designing performance spaces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM311 Assist with 

conceiving and preparing performance spaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 contribute to the development of at least one brief for designing a performance space. 

 

In the course of the above, the candidate must: 

 incorporate into brief: 

 interaction between the technical and artistic elements of productions 

 range of possibilities for designing performance spaces 

 use terminology associated with stage and production design 

 work collaboratively with others during the process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 stage layout terminology 

 staging elements 

 ways in which indoor and outdoor performance spaces can be used 

 elements of design and how they apply to performances spaces 

 issues and challenges that can arise when designing performance spaces and strategies to 

resolve them 

 design aesthetics associated with lighting performances and manipulating performance 
spaces 

 work health and safety (WHS) principles and procedures related to designing performance 
spaces. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities to work in a group on collaborative projects and access to performance 

spaces that can be blacked out and have the following: 

 basic rig and control system allowing for lighting from a range of different angles, 
intensities and colours 

 materials for transforming spaces, such as rostra, flats, curtains and treads. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM312 Plan and prepare program content 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and prepare content for different 

broadcast media programs. It involves identifying and planning content requirements, 
developing and collating content, and finalising content according to production requirements. 

The unit applies to those who work on pre-recorded or live media programs where the target 

audience and program style have already been defined. They work autonomously within clear 
guidelines, typically with a producer or director supervising program preparation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan content 1.1 Confirm program profile requirements and identify items that 
meet requirements in consultation with required personnel 

1.2 Establish deadlines for preparation of material in consultation 
with required personnel  

1.3 Identify sources of information for program content that meet 
program requirements 

1.4 Identify back-up items to cover unforeseen shortfalls in content 

1.5 Assess material for compliance with applicable laws and 
regulations and resolve issues within scope of own role and in 

consultation with required personnel 

1.6 Book production facilities and equipment required for program 
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ELEMENT PERFORMANCE CRITERIA 

content preparation 

2. Collate content for 

program  

2.1 Write draft content as required using conventions of writing 

broadcast copy 

2.2 Seek feedback on draft copy from required personnel and revise 
as required 

2.3 Collect items from other team members as required  

2.4 Determine sequence for program items that meets program 

requirements 

2.5 Prepare running sheets and document timing of all items within 
time allocated to program 

2.6 Submit presentation material and completed documentation to 
required personnel by agreed deadlines 

3. Contribute to 

post-program 
evaluation 

3.1 Participate in post-program debriefing session about completed 

program content 

3.2 Note areas for improvement in own area of responsibility and 

create action plan as required 

3.3 Note ideas for future program content and follow up as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning 
 Evaluates ideas and identifies possible strategies that improve work 

performance 

Numeracy 
 Measures time and fits required content into allocated program running 

sheet using basic calculations 

Oral communication 

 Clearly expresses ideas using language applicable to audience and 
context 

 Clarifies and confirms information and seeks feedback using listening 
and questioning skills 

Reading 

 Reads information in documentation and determines and plans required 
program content 

 Interprets laws and regulations of different complexity 

Writing 

 Updates program running sheets using clear, specific language and 
industry-related terminology 

 Legibly produces simple copy for program, recording key information 
using style, format and writing conventions that meet production 
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SKILL DESCRIPTION 

requirements 

Planning and 
organising  

 Plans and implements routine tasks and workload with assistance from 
others 

 Makes routine decisions about program assembly tasks, including 
program sequence and timing 

 Selects material of technical quality that meets program requirements 
using aural and visual discrimination skills 

Self-management 

 Meets expectations of own role and responsibilities and deadlines  

 Follows organisational procedures and required regulations 

 Manages time and meets established deadlines  

Teamwork   Works collaboratively with others in establishing program outcomes  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM302 Plan and prepare program content. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM312 Plan and prepare 

program content 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and prepare content for at least two different programs. 

In the course of the above, the candidate must: 

 identify and clarify, in consultation with required personnel: 

 program content requirements  

 items that meet program requirements 

 preparation deadlines  

 prepare or source content that meets program requirements, including: 

 duration 

 style 

 target audience 

 time of program broadcast 

 write broadcast copy in line with program requirements and industry conventions 

 work collaboratively and communicate effectively during development, debrief and 
evaluation sessions using appropriate industry terminology. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways to source information and develop, refine and communicate ideas for program 

content 

 effective communication strategies to use during development, debrief and evaluation 
sessions 

 items used when planning and preparing program content including material and content 

 common issues and challenges of preparing program content 

 aspects of program format used for different program profiles 
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 legislation, broadcasting codes of practice, and organisational procedures that may impact 

program content  

 conventions of developing and writing broadcast copy  

 key documentation associated with program preparation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 situations requiring preparation of program content 

 interaction with others required to demonstrate the performance evidence 

 information sources for program content, program items, laws and regulations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM414 Produce programs and program segments 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce television and radio 
programs and program segments that can be pre-recorded, presented live-to-air or re-purposed 

for online access. It involves undertaking pre-production activities, producing programs and 
program segments, and contributing to further program planning. 

The unit applies to those who apply knowledge of audience behaviour to generate creative 
ideas, and produce programs and program segments for various broadcast media. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Undertake 
pre-production  

1.1 Brief required personnel on program content and production 
requirements 

1.2 Determine strategies that address technical, artistic and safety 
aspects of production in collaboration with required personnel 

1.3 Confirm research undertaken for programs meets production 
requirements 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Confirm program material complies with required legislation and 

broadcasting codes of practice  

1.5 Ensure program material is prepared and structured according to 
production requirements 

1.6 Identify and organise interviewees, contributors and talent that 
meet production requirements 

1.7 Identify back-up items for covering unforeseen shortfalls in 
program content  

2. Produce program 
segments 

2.1 Confirm production facilities are operational and required 
personnel are in position according to production requirements 

2.2 Record program material for segments in line with running sheets 

2.3 Review recorded program segments and confirm production 

requirements are met, re-recording as required 

2.4 Complete program segment documentation according to 
organisational procedures 

2.5 Submit program segments for broadcast to required personnel 

3. Produce programs 3.1 Confirm production facilities are operational and required 
personnel are in position according to production requirements 

3.2 Provide presenters with advice, direction and feedback, and 
confirm broadcast quality and interaction with interviewees, 

contributors and talent meets production requirements 

3.3 Cue guests and other content as required  

3.4 Monitor production and refer technical problems to required 

personnel as required 

3.5 Monitor pace and flow of programs and take action where 
necessary according to production requirements  

3.6 Include time at end of live broadcasts and ensure presenters 
respond to issues that arise 

3.7 Submit programs for broadcast to required personnel 

4. Contribute to program 
planning and 

evaluation  

4.1 Debrief with required personnel and evaluate programs in line 
with production requirements 

4.2 Complete production documentation and store production 
resources according to organisational and production requirements 

4.3 Ensure production location is returned to original or improved 

condition 

4.4 Identify suggestions for improvement and note for future use  

4.5 Generate ideas for programs that represent fresh angles and 
perspectives on topics likely to engage, entertain and inform 
audiences 

4.6 Discuss ideas with required personnel and seek approval for 
implementing ideas into future production 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Calculates with whole numbers and routine fractions, decimals or 

percentages 

Oral communication 

 Discusses objectives of program with others and confirms 
understanding using listening and questioning skills 

 Participates in verbal exchange of ideas regarding conceptual and 

technical aspects of productions using appropriate, industry-specific and 
clear language 

Reading 
 Evaluates program and segment options using knowledge gained and 

information interpreted in different forms 

Writing 
 Conveys explicit requirements in developed material and ideas using 

clear, specific and industry terminology 

Initiative and 

enterprise 

 Recognises and takes responsibility for production problems 

 Makes aesthetic and technical decisions and maintains program flow 

and audience engagement 

 Develops new concepts from evaluation and feedback 

Planning and 
organising 

 Plans and produces programs and segments in logical and systematic 

method and manages required communication 

 Initiates program concepts and monitors development steps 

Self-management 

 Meets requirements of own role and associated responsibilities and 
coordinates with others as required 

 Takes responsibility for adherence to industry laws and regulations 

 Complies with organisational expectations 

 Participates in evaluation processes and identifies future improvements  

Teamwork  

 Collaborates with creative and technical personnel 

 Provides assistance and feedback to others 

 Engages in discussions with others and elicits feedback using selected 
communication methods 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUAPPM404 Produce programs and program segments 
and CUAPPM408 Floor manage studio shoots. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM414 Produce programs 

and program segments 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least one program and at least one program segment according to different 

production requirements. 

 In the course of the above, the candidate must: 

 interpret and respond to technically feasible production requirements 

 produce programs covering different topics based on analysed research material 

 deliver clear briefings to production staff and program guests 

 oversee pre-production activity and ensure program material complies with broadcasting 
regulations 

 structure content 

 record programs according to production timelines  

 provide clear verbal and non-verbal cues during productions 

 conduct program evaluation and provide feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 production requirements that affect producing programs and program segments, including: 

 target audience needs and interest 

 budget 

 timelines 

 creative and technical goals 
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 industrial awards and agreements 

 technical, artistic and safety parameters 

 technical and creative responsibilities of producers relating to program segments and 

overall program production  

 research methods used when identifying program content and items 

 structures used when preparing and compiling program material for broadcast 

 sources and methods for identifying interviewees, contributors and talent 

 typical problems and challenges of producing programs and program segments and 
common solutions 

 typical techniques used when producing programs and program segments 

 methods of documenting programs and program segments 

 audience behaviour patterns and the principles behind building and maintaining audiences 

 organisational procedures for completing program segment documentation 

 legislation and codes of practice that must be considered when producing programs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 media production facilities  

 interaction with others required to demonstrate the performance evidence  

 video or audio playback equipment for evaluation of recordings. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM416 Coordinate media production services and 

resources 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to organise and coordinate 
administrative and resource requirements prior to and during media productions including 

films, dramas, documentaries, television, radio, coverage of live concerts and events, theatre 
productions and festivals.  

The unit applies to those who work as production coordinators, unit managers and first 

assistant directors in supervising a team and reporting to a production manager, director or 
producer.  

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Coordinate 
administrative 

requirements for 
production 

1.1 Confirm production requirements and required resources in 
consultation with required personnel 

1.2 Identify and inspect potential locations that meet production 
requirements 

1.3 Determine production location in consultation with required 
personnel 

1.4 Prepare, update and distribute production documentation 

according to organisational procedures 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Prepare and coordinate travel, accommodation and transport 

arrangements for required personnel 

1.6 Prepare briefing materials for written and verbal communications 
with required personnel 

1.7 Maintain production progress reports and records, and monitor 
production budgets 

2. Organise production 

resources  

2.1 Assess required production resources against allocated budgets 

and recommend adjustments as required in collaboration with 
required personnel 

2.2 Research and identify new and existing sources of supply for 

required resources 

2.3 Advise suppliers of changes to requirements according to agreed 

procedures as required  

2.4 Negotiate costs and achieve budget outcomes in line with 
production requirements 

2.5 Procure production resources according to production 
requirements, including organising agreements with suppliers and 

providers, and seeking expert assistance as required 

2.6 Identify and source alternative resources when necessary, in 
consultation with required personnel 

2.7 Book resources as required according to production requirements 
and organisational procedures  

2.8 Coordinate transport and delivery of resources as required  

3. Coordinate resources 
and services during 
production 

3.1 Prepare and distribute daily production documentation to required 
production staff 

3.2 Check supply and condition of resources with required production 

staff and maintain supply of resources according to production 
requirements 

3.3 Manage distribution and storage of resources throughout 
production according to production requirements 

3.4 Communicate changes to resource availability and production 

documentation to required personnel as required 

4. Finalise production 
services 

4.1 Assist finalising outstanding accounts with suppliers 

4.2 Prepare required documentation at conclusion of production 

according to organisational procedures 

4.3 Confirm files and records are stored safely and in format that 

meets production requirements 

4.4 Return hired facilities, place equipment and consumables in 
secure storage, and dispose of unneeded materials according to 

organisational procedures 

4.5 Leave production locations in original or improved condition and 
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ELEMENT PERFORMANCE CRITERIA 

confirm no adverse impact on site 

4.6 Evaluate own role in provision of production services and note 
areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Interprets cost estimates 

Oral communication  Determines required resources with others using listening and 
questioning skills  

 Participates in verbal exchange of information using appropriate, 

industry-specific and clear language 

Reading  Interprets information in different forms to coordinate supply of 
resources and services during production 

Writing  Develops material for specific audience and purpose, and conveys 
explicit resource and service requirements using clear, specific and 

industry-related language 

Planning and organising  Plans and organises procurement in industry-standard manner and 
confirms correct procedures followed and work tasks prioritised  

Self-management  Meets requirements of own role and associated responsibilities and 
coordinates with others as required 

 Takes responsibility for meeting requirements within established 

budget and deadlines when planning and organising production 
resources and services 

 Complies with organisational procedures and expectations 

Teamwork   Collaborates with required personnel during production 

 Provides assistance and information to others during production 

 Selects and uses appropriate communication methods and practices 
when collaborating with required personnel 

Technology  Coordinates production services using industry-standard 
technology 
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Unit Mapping Information 

Supersedes and is not equivalent to CUAPPM406 Coordinate film and media production 
services and resources and CUAPPM409 Organise production locations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM416 Coordinate media 

production services and resources 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate media production services and resources for at least one production. 

 

In the course of the above, the candidate must: 

 respond to production requirements within allocated budgets  

 source and negotiate acquisition of production resources and services according to 
production requirements, budget and organisational procedures 

 organise and conclude contractual agreements required for production  

 liaise with required personnel and adhere to protocols associated with cultural, religious or 

heritage production resources or locations 

 manage and monitor supply and use of resources and services for productions within 
deadlines and in consultation with required personnel 

 coordinate activities required for supply of production resources and services according to 

production requirements  

 organise documentation required for production needs and schedules. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for coordinating media production services and 
resources including: 

 project outcomes 

 resource and other required documentation 

 budget outcomes 

 schedules and timelines 

 contractual agreements 
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 safety and efficiency standards 

 key features and purposes of different documentation used to coordinate the supply of 
resources and services for productions 

 services that may need to be considered for off-site locations 

 sources of supply for production resources and services 

 typical industry procedures for supplier agreements and booking production resources and 

services 

 protocols associated with cultural, religious or heritage production resources and locations 

 administrative, public safety, and work health and safety (WHS) procedures that must be 
followed when coordinating media production services and resources 

 organisational procedures for organising production documentation and resources  

 typical problems and challenges of coordinating production services, and common 
solutions 

 strategies to evaluate own role in production services for future improvement 

 typical procedures involved at completion of production. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 production schedules 

 office procedures, protocols, technology and documentation relating to managing and 

monitoring resource acquisition for productions 

 sources of supply for production resources and services 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM417 Create storyboards 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create storyboards for different digital 

content, including video, film, animation and interactive media. 

The unit applies to those who break down content, stories or scripts into discrete elements and 
visualise creative concepts in collaboration with a creative production team. Depending on the 

type and scale of production, storyboard artists, designers, producers and information 
architects may create storyboards. In some industry environments, they may work closely 

with directors, producers and in a team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan storyboards 1.1 Clarify storyboard requirements for production in consultation 

with required personnel 

1.2 Identify factors that affect the nature and type of storyboard to be 

created  

1.3 Contribute ideas in pre-production meetings and refine storyboard 
requirements 

1.4 Research and select storyboard tools that meet production 
requirements 

1.5 Obtain sign-off of on type of storyboard to be created from 
required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2. Draft storyboards 2.1 Break down content, scripts and stories into frames using 

storyboarding techniques, tools and methods according to 
production and safety requirements 

2.2 Specify storyboard elements for each frame and reflect creative 

concepts 

2.3 Specify linear or non-linear frame sequence and show connection 

between each frame according to production requirements 

2.4 Provide descriptions for each frame 

2.5 Discuss work in progress with required personnel, seeking 

feedback and assistance and adjust as required  

2.6 Confirm draft storyboards adhere to production requirements  

3. Finalise storyboards 3.1 Present draft storyboards and discuss feedback with required 

personnel 

3.2 Refine final storyboard as required  

3.3 Produce final storyboard according to production requirements 

3.4 Back-up copies of draft and final storyboards according to 
organisational procedures 

3.5 Submit final storyboard to required personnel by agreed deadlines 

3.6 Review process of creating storyboard and note areas for future 
improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Presents explanation of own ideas to others and discusses ideas and 

solutions using industry standard language  

 Facilitates and participates in potentially abstract discussions and 
elicits participant views using listening and questioning skills  

Reading 

 Determines specifications and key action in script sequence using 
knowledge gained from interpretation of information 

 Analyses and contrasts information and selects that which informs 
own work 

Writing 

 Records detail of research and consultation outcomes and conveys 
ideas effectively using industry standard vocabulary and grammar  

 Creates legible and clear descriptions and conveys information and 

requirements in sequential order 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Makes decisions related to production using analytical processes 

 Refines task and identifies opportunities to improve storyboard 
process using feedback 

Planning and 
organising 

 Plans, sequences and prioritises storyboard tasks with awareness of 
how they contribute to production goals 

Self-management 
 Meets expectations associated with role and accepts responsibility for 

storyboard production in compliance with organisational procedures 

Teamwork  Collaborates effectively with required personnel during production 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM407 Create storyboards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM417 Create storyboards 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create storyboards for at least two different productions. 

In the course of the above, the candidate must: 

 interpret and respond to production requirements 

 select storyboard type that meets production requirements 

 visualise creative concepts using storyboard techniques, tools and methods 

 produce clear and logical storyboards using storyboard techniques, tools and methods 

 present storyboards to others for discussion and adjust as required in response to feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of different members of a creative team, and their contribution to 
the process of visualising and interpreting creative concepts into storyboards 

 common production requirements of creating storyboards including: 

 number of required storyboard tools 

 legibility and detail standards 

 accuracy standards 

 typical storyboard tools and techniques 

 sources of storyboard tools 

 components of storyboards including frames, elements and descriptions  

 storyboard creation methods that break down content, stories and scripts into discrete 

elements 

 organisational procedures for backing-up copies of draft and final storyboards 

 work health and safety procedures (WHS) that apply to creating storyboards and working 
for periods of time on computers. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 storyboard and visualising tools 

 different types of productions requiring storyboards 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM420 Coordinate continuity in productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct and manage continuity and 

consistency of characteristics of persons, plots, objects, places and events between shots and 
scenes in a production, thus facilitating post-production editing. 

The unit applies to those who track details of each shooting session and communicate script 

changes to cast and crew, including information on props, make-up and wardrobe. The 
documentation involved in this work contains details required to recreate continuity of a 

particular scene, location or action, irrespective of shooting sequence. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare scripts for 

continuity 

1.1 Confirm production requirements for scenes to be shot with 

reference to production documentation 

1.2 Analyse and break down scripts and production schedules and 

determine continuity implications of scenes to be shot 

1.3 Determine shooting sequences that meet production requirements 
in collaboration with required personnel 

1.4 Prepare continuity documentation according to production 
requirements 

1.5 Identify story days and sequence of story within script and mark 
against production schedule 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Note continuity information on script, production schedules or in 

continuity documentation according to organisational or 
industry-standard practices 

1.7 Confirm dialogue requirements and verify purpose and storyline 

in discussion with required personnel 

2. Conduct continuity 
during production 

phase 

2.1 Log information for each action, or take, on script or in continuity 
documentation  

2.2 Produce detailed notes on all elements associated with each scene 
according to production requirements 

2.3 Take photographs of all characters, sets and locations according to 

production requirements 

2.4 Time and record duration of sequences during shoots according to 

production requirements 

2.5 Describe technical information of shots according to production 
requirements 

2.6 Provide progress reports to required production staff according to 
production requirements 

3. Advise on continuity 

during productions 

3.1 Identify implications of changes to dialogue and other elements 

and inform director of impact on production schedules and costs 
as required 

3.2 Communicate approved changes to cast and crew according to 
production requirements 

3.3 Liaise with personnel from other departments responsible for 

specific areas of continuity and ensure continuity for whole 
production is maintained 

3.4 Report identified continuity problems to director and discuss 

resolutions according to production requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 

 Calculates with whole numbers and routine fractions, decimals or 
percentages 

 Calculates costs, compares information with available production 
budget and identifies cost differences 

Oral communication 
 Participates in verbal exchanges of ideas and solutions regarding 

production and continuity requirements using appropriate, 



CUAPPM420 Coordinate continuity in productions Date this document was generated: 24 November 2023 

 

Approved Page 2433 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

industry-specific and clear language  

 Contributes information, confirms understanding and expresses 

requirements with others using listening and questioning skills 

Reading  Reads and identifies required information in documentation 

Writing 
 Organises and updates detailed continuity information using formats, 

terminology and conventions specific to industry 

Initiative and 

enterprise 
 Gathers and analyses required information and makes continuity 

decisions cooperatively with others 

Planning and 
organising 

 Adopts a methodical and logical approach to planning and management 
of continuity tasks  

Problem solving 
 Recognises potential scheduling problems that affect continuity and 

provides solutions 

Self-management 

 Meets requirements of own role and associated responsibilities 

 Follows organisational procedures and requirements and industry 
standards in planning and completing continuity work 

Teamwork 
 Collaborates and cooperates with production team members  

 Provides advice, information and support to others during production 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM410 Coordinate continuity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM420 Coordinate 

continuity in productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate continuity for at least two different productions. 

In the course of the above, the candidate must: 

 develop, organise and document detailed continuity information according to production 

requirements 

 identify continuity problems and implications and address them according to production 
requirements  

 maintain continuity documentation using appropriate industry terminology 

 advise required personnel of continuity issues. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for coordinating continuity including: 

 timelines 

 frequency of updating continuity documentation 

 reproduction requirements 

 technical and creative criteria 

 role of continuity work within a screen, media or entertainment production 

 role and responsibilities of a continuity supervisor or script supervisor and their 

relationship to key members of the production team 

 required terminology, protocols and procedures that apply to continuity work in a screen, 
media or entertainment production 

 ways the following continuity conventions are used to support a successful production 

outcome: 

 direction and line of action 
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 crossing the line 

 eyeline 

 types of shots 

 angles 

 position of cameras 

 position of performers 

 script changes 

 methods used to visualise and interpret creative and technical concepts required to 

coordinate all aspects of production continuity 

 typical problems and challenges of production continuity work and common solutions 

 documentation associated with running a production used to inform continuity work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 productions requiring continuity 

 interaction with others required to demonstrate the performance evidence 

 scripts for analysis 

 different sets, wardrobe, props and locations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM421 Contribute to organising productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with planning, organising and 

rehearsing productions. It involves confirming roles with required personnel, assisting the 
running of dress rehearsals, and assisting with production operations. 

The unit applies to those who work in assistant roles with limited supervision and who may be 

responsible for the output of others. They work to instructions or plans developed by 
production personnel, such as directors, stage managers, lighting designers, costume 

managers and producers. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Contribute to 

production planning 

1.1 Confirm with required personnel own creative planning and other 

roles, responsibilities and production requirements 

1.2 Follow performance-planning instructions and preparations as 

advised by required personnel 

1.3 Complete responsibilities within required timeframes 

2 Assist with running 

technical and creative 
dress rehearsals 

2.1 Coordinate performers according to production requirements 

2.2 Give clear, audible and correctly sequenced instructions to 
performers 

2.3 Work with members of production teams according to work 
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ELEMENT PERFORMANCE CRITERIA 

health and safety procedures and production requirements 

3. Assist with productions 3.1 Advise performers of venue arrival times according to production 

requirements 

3.2 Carry out own roles and responsibilities in line with advice from 
stage manager and other required personnel 

3.3 Carry out post-production or bump-out responsibilities according 
to instructions from required personnel 

3.4 Identify areas of organisational practice that could be improved 
using feedback from required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses feedback, reflects on performance, and identifies ways 
to develop performance 

Oral communication  Obtains information using listening and questioning techniques 

 Contributes information and expresses requirements using clear 
language 

Reading  Obtains information from different written sources 

Planning and organising  Plans and undertakes all production assistant tasks for 
performances in a logical sequence 

Self-management  Takes responsibility for meeting health and safety requirements 
within scope of own role 

 Applies organisational procedures and meets expectations 
associated with own role  

 Manages time according to organisational policies and 

procedures 

Teamwork  Takes responsibility for meeting commitments to others  

 Collaborates with creative and technical personnel and achieves 
joint outcomes  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM401 Contribute to the organisation of productions. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPPM421 Contribute  to organising productions Date this document was generated: 24 November 2023 

 

Approved Page 2439 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPPM421 Contribute to 

organising productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 contribute to organising at least one production according to production requirements, 
including: 

 contributing to the artistic and technical planning of productions by participating in 

production and creative planning meetings 

 assisting with running technical and creative dress rehearsals and performances. 

In the course of the above, the candidate must: 

 follow work health and safety (WHS) policies and procedures 

 work collaboratively 

 contribute to post-production activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key aspects of the creative and technical production process for different types of live 
performance productions 

 production and staging terminology 

 common theatre conventions 

 cultural sensitivities involved in productions 

 issues and challenges that arise when preparing for rehearsals and performances and 
common solutions 

 common law duty of care requirements 

 WHS requirements, including those relating to: 

 risk identification and management 

 safety inductions 

 emergency procedures 
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 hearing protection 

 safe lifting practices 

 strategies to assist with performance anxiety. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 resources and equipment required for production 

 opportunities for rehearsals and performances in real or simulated situations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPPM422 Organise and facilitate rehearsals Date this document was generated: 24 November 2023 

 

Approved Page 2441 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPPM422 Organise and facilitate rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to organise and facilitate rehearsals 

across a range of productions – live, in film, television or events. It involves coordinating 
resources, people and venue arrangements for rehearsals. 

The unit applies to those who set up logistics and communication channels for rehearsals to 

run smoothly. They prepare documentation, liaise with cast and crew, and locate and prepare 
rehearsal venues. Coordinating rehearsals is typically the role of a production manager or 

stage manager in conjunction with a producer or director. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Planning and Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select and secure 

rehearsal facilities 

1.1 Determine facility requirements for rehearsals  

1.2 Research, assess and develop specifications for potential 
rehearsal venues  

1.3 Complete a risk assessment of potential venues and 
integrate findings into selection and planning processes 

1.4 Negotiate with venue management to ensure facility 

requirements can be met according to organisational 
procedures 

1.5 Provide clear and accurate briefings on rehearsal options to 



CUAPPM422 Organise and facilitate rehearsals Date this document was generated: 24 November 2023 

 

Approved Page 2442 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

required production personnel 

1.6 Book venue and confirm venue arrangements  

2. Coordinate physical 
requirements for 
rehearsals 

2.1 Coordinate design and production specifications as required  

2.2 Organise required physical elements according to rehearsal 
schedule and daily requirements 

2.3 Arrange transportation of physical elements to the rehearsal 
facility according to production specifications and within 

required timeframes 

2.4 Confirm physical elements are set up, checked by required 
production personnel, and operating according to design 

specifications 

2.5 Monitor set-ups according to work health and safety (WHS) 

and organisational policies and procedures 

2.6 Advise production personnel of the nature and limitations of 
physical elements 

3. Prepare and distribute 
rehearsal documentation 

3.1 Confirm required contractual arrangements according to 
organisational policies and procedures 

3.2 Compile and circulate information and documentation to 

production personnel as required 

3.3 Develop rehearsal schedules according to budgetary 

requirements and enterprise agreements  

3.4 Amend and distribute schedules and production 
documentation as required 

4. Facilitate 

communications during 
rehearsals 

4.1 Manage creative and technical requirements for rehearsals 

4.2 Communicate with creative and technical participants in a 
professional manner  

4.3 Resolve technical problems as required 

4.4 Take action to meet creative and technical requirements of 
participants 

4.5 Process administrative requirements of cast, crew and extras  
as required 

5. Participate in rehearsals 5.1 Provide technical assistance as required 

5.2 Anticipate and respond to new rehearsal requirements 

5.3 Monitor rehearsals, and stage manage, if required, 
according to production requirements 

5.4 Calculate and record performance timings for use in 
production documents 

5.5 Identify production problems and resolve them as required 

5.6 Confirm and organise arrangements for future rehearsal 
sessions with production personnel as required 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets information in a variety of forms regarding production, and 

uses the knowledge gained to evaluate rehearsal requirements 

 Interprets complex WHS standards, award and enterprise agreement 
documentation for their application to work 

Writing  Develops detailed specifications to inform venue search process 

 Develops material for a specific audience and purpose using clear, 

specific and industry-related language to convey explicit venue 
arrangements and agreements, rehearsal requirements and schedules 

Oral 
Communication 

 Uses listening and questioning skills to obtain information, discuss 
production and rehearsal requirements with key others, and confirm 
understanding 

 Facilitates and participates in potentially complex discussions and 
negotiations, expressing requirements while eliciting participant 
views and opinions 

 Discusses rehearsal issues and solutions using industry-specific 

language suitable to audience and purpose 

 Delivers clear briefings to cast and crew during rehearsals, 
communicating effectively and openly about the rehearsal process 

and production limitations and requirements 

 Selects and uses communication methods and practices adjusting 
communication style in recognition of the different needs of a diverse 
audience 

Numeracy  Use calculations, measurements and estimates to complete tasks to 
coordinate the physical requirements for rehearsals 

 Interprets budgets to develop rehearsal schedules 

Self-management  Meets organisational expectations, requirements and procedures 
when planning and completing tasks 

 Takes responsibility for meeting legislative safety standards and 

requirements within scope of own role 

Teamwork  Collaborates with production and performance, playing an active role 
in facilitating group interaction  

 Builds rapport with team members to establish and maintain effective 

working relationships 

 Uses problem-solving and mediation skills to resolve issues  

 Shares information, assistance and constructive feedback 
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SKILL DESCRIPTION 

Planning and 

organising 

 Plans and sequences own workload, schedules work activities of 
others and manages required communication 

 Establishes detailed criteria and a risk assessment strategy to inform 

search process and venue assessment 

 Makes decisions and organises resources that meet production needs, 
schedule requirements and safety standards 

 Manages document accuracy and distribution to deadlines 

 Analyses rehearsal participants requirements and provides solutions 

 Monitors technical aspects of rehearsals, identifies issues and 

contributes to solutions in rehearsal evaluation meetings 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM412 Organise and facilitate rehearsals. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM422 Organise and 

facilitate rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 organise and facilitate at least one rehearsal according to production requirements. 

 

In the course of the above, the candidate must: 

 analyse rehearsal requirements and source suitable venues 

 oversee set-up of rehearsal facilities that meet production needs and safety standards 

 document and distribute rehearsal specifications and schedules in compliance with 
required awards, enterprise agreements, production budget and timelines 

 participate effectively in production rehearsals: 

 providing technical assistance as required 

 delivering clear briefings to cast and crew 

 anticipating and responding to new rehearsal requirements 

 assisting in resolution of any conflicts that may arise 

 work safely and effectively with the possibilities and limitations of staging and technical 

rehearsal elements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 content and format of production documentation required to rehearsal scheduling and 
facilitation 

 roles and responsibilities of those involved in the rehearsal process 

 types of requirements for rehearsal venues for varying types of productions  

 methodology used to identify and gain access to suitable potential rehearsal venues, 

including: 
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 information sources on venues 

 venues’ consistency with creative and technical requirements 

 satisfying legal and administrative requirements of contracts and agreements 

 information in required industrial awards for performers and technicians relating to 
scheduling rehearsal time 

 impact of key technical and artistic elements of productions on planning and facilitating 

rehearsals 

 differences between key elements used during rehearsals and those used in actual 
productions 

 key features of duty of care for colleagues and the general public in organising production 
rehearsals 

 compliance requirements of public safety and work health and safety (WHS) legislation 
and regulations in relation to set-up and safe operation of a rehearsal area. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to: 

 venues where rehearsals could realistically take place 

 interaction with others 

 rehearsal and organisational documentation 

 physical production elements 

 information about required awards and WHS regulations. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM431 Compile production schedules 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to compile production schedules during 

the pre-production planning phase in the screen, media and entertainment industry sectors. It 
involves analysing timelines against overall production requirements to deliver productions 
on time and on budget. 

The unit applies to those who work collaboratively in a production team as senior production 
personnel. Depending on the size of the production, this person may also be responsible for 

developing the resource schedule on which the production schedule is based. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Planning and Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm resources 

required 

1.1 Analyse resource schedule to identify internal and external 

resources required  

1.2 Consult with all departments involved in the production to 

clarify and confirm their requirements  

1.3 Confirm resource schedule against overall production 
requirements 

1.4 Identify and document issues that may affect production 
schedule 

2. Compile production 2.1 Allocate resources and create schedule that will deliver 
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ELEMENT PERFORMANCE CRITERIA 

schedules production on time and within budget  

2.2 Check allocated time enables efficient and safe use of 
resources 

2.3 Identify factors that may cause production delays and 

develop contingency plans to accommodate them 

3. Finalise production 
schedules 

3.1 Confirm production schedule meets production requirements 

3.2 Distribute schedule promptly to required personnel  

3.3 Resolve issues with the interpretation or implementation of 
schedule as required 

3.4 Revise schedule as required, and communicate changes 

promptly  

3.5 Develop and maintain a recording system for all information 

relating to production schedule 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual information to determine requirements  

 Interprets information in a variety of forms and uses the knowledge 

gained to evaluate and select required schedule content 

 Checks scheduling information for feasibility and consistency with 
production requirements  

Writing  Uses clear and detailed language, and industry terminology to 
complete and update comprehensive workplace documentation 

Oral 
Communication 

 Uses clear language to contribute information and express 
requirements  

 Uses listening and questioning techniques to confirm understanding 

Numeracy  Calculates with whole numbers and routine fractions, decimals or 
percentages to develop production schedules that reflect allocated 
budgets and required timeframes 

Self-management  Understands purpose of own role and associated responsibilities to 
deliver schedules that meet production budget and timelines 

Teamwork  Selects and uses effective communication techniques to build rapport 
to establish and maintain effective working relationships 

Planning and  Plans and organises own workload logically and systematically to 

complete clearly defined tasks and manage required communication 
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SKILL DESCRIPTION 

organising  Uses information analysis to inform detailed scheduling decisions  

 Builds flexibility into schedules to manage adjustments and 

unexpected events  

Technology  Identifies and resolves user implementation problems  

 Uses scheduling software efficiently  

 Develops effective information management systems for production 

schedules 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM411 Compile production schedules. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM431 Compile production 

schedules 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compile at least one full production schedule. 

 

In the course of the above, the candidate must: 

 interpret resource schedules  

 create production schedules that reflect resource factors, production budget and timelines 
using scheduling tools and techniques within commercially realistic time constraints 

 use effective communication, negotiation and problem-solving skills to collaborate with 

production teams and negotiate with a wide range of external suppliers and service 
providers 

 identify factors that may have an adverse impact on production schedules and 

accommodate them within scope of own role 

 negotiate schedules based on venue requirements 

 develop and maintain a recording system for production schedule information 

 generate, update and distribute accurate production schedules in a timely manner. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 commonly used techniques for creating production schedules 

 administrative procedures associated with compiling production schedules 

 ways of presenting production schedules 

 formats and features of resource schedules and associated production documentation 

 roles and responsibilities of those members of the production team involved in developing 
production schedules 

 artistic and technical elements of productions or events that inform effective scheduling 
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 typical problems and challenges that may arise when compiling production schedules, and 

strategies to resolve them 

 work health and safety (WHS) requirements that apply to production scheduling. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resource schedule 

 production budget 

 interaction with others to support a collaborative approach to schedule development 

 scheduling tools and equipment, including scheduling software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM432 Coordinate production operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to monitor and coordinate production 

operations in specialist areas, such as lighting, audio, stage management, vision systems, 
costume, sets, props, scenic art and staging. It involves organising and assisting with key tasks 
involved during a production. 

The unit applies to those working autonomously as they take responsibility for organising 
workflow and supervising production operations in their specialist area. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Organise workflow for 
production operations 

1.1 Assist colleagues to set work priorities  

1.2 Provide timely input to colleagues in relation to staffing 

needs 

1.3 Assess workflow and progress against agreed objectives 

and timelines 

2. Monitor production 
operations 

2.1 Check production aspects according to health and safety 
and other legal requirements 

2.2 Provide timely feedback and support on technical 
aspects to colleagues as required 

2.3 Initiate or organise production modifications as required  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Check documentation is updated and distributed 

according to production requirements 

2.5 Identify need for technical rehearsals 

3. Solve problems in relation to 
production operations 

3.1 Analyse technical problems from operational 
perspective  

3.2 Resolve problems as required 

3.3 Take follow-up action to monitor the effectiveness of 

solutions 

4. Maximise quality of 
production operations 

4.1 Liaise with key production personnel regarding creative 
and technical issues 

4.2 Provide regular updates to colleagues in relation to 
production issues and general progress 

4.3 Contribute to evaluations of productions and implement 

recommendations  

4.4 Seek feedback from required personnel on own work 

performance and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Documents outcomes from reviews of own performance 

Oral 
communication 

 Obtains information by listening and questioning 

 Uses clear language to contribute information and express 

requirements 

Self-management  Makes decisions about when and how to complete tasks and 
coordinate with others  

 Meets all legal requirements in coordinating production operations 
within scope of own role 

 Applies organisational procedures and meets expectations associated 

with own role  

 Manages time efficiently 

Teamwork  Shares information and resources and offers assistance 

 Builds rapport in order to establish effective work relationships  



CUAPPM432 Coordinate production operations Date this document was generated: 24 November 2023 

 

Approved Page 2454 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Problem solving  Adopts a methodical and logical approach to coordinating production 
operations and managing workflow  

 Demonstrates a commitment to improvement by contributing to 

evaluations of production operations 

Technology  Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 

prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM402 Coordinate production operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM432 Coordinate 

production operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate operations in at least one technical area for one live production or event. 

 

In the course of the above, the candidate must: 

 monitor operations according production requirements 

 respond to common technical problems and challenges as they arise 

 organise workflow for team members and provide support and feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when realising productions in selected area of 
expertise, and strategies to address them 

 key aspects of the overall technical and creative production process for different types of 

live productions 

 relationships between key artistic and technical personnel 

 key principles that underpin effective delegation 

 problem-solving and decision-making processes and techniques used in the context of 
coordinating production operations 

 work health and safety issues that affect the coordination of production operations.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a production environment where the conditions are 

typical of those in a working environment in this industry.  

This includes access to venues with the full range of resources required to stage productions. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM433 Coordinate touring arrangements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and coordinate arrangements for 

touring productions. 

The unit applies to those working autonomously in a team environment or supervising 
others.as they take responsibility for ensuring that tours run smoothly.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan tour 

requirements 

1.1 Review tour destination information and identify own area of 

responsibility 

1.2 Identify issues with tour destination to be addressed in planning 

1.3 Agree on tour requirements and finalise plans according to legal 

requirements and regulations in consultation with required 
personnel  

1.4 Create and document touring requirements 

2. Implement touring 
plans 

2.1 Organise individual and team workflow to meet touring 
requirements  

2.2 Monitor and advise colleagues of changes to touring plans and 
confirm availability of physical and financial resources 

2.3 Monitor touring requirements according to timelines, budget 
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ELEMENT PERFORMANCE CRITERIA 

and quality requirements 

2.4 Update documentation to reflect production changes and 
distribute to required personnel  

2.5 Provide touring personnel with accurate and current 

information regarding local regulations and procedures 

3. Troubleshoot 
problems during 

tours 

3.1 Identify and respond to short and long-term problems according 
to organisational policies and procedures 

3.2 Monitor and evaluate the effectiveness of chosen solutions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Oral 
communication 

 Obtains information by listening and questioning 

 Uses clear language to contribute information and express 
requirements  

Self-management  Takes responsibility for decisions about when and how to complete 
tasks and coordinate with others  

 Undertakes tasks in line with own level of responsibility  

 Applies organisational procedures and meets expectations associated 
with own role  

 Manages time efficiently 

Teamwork  Builds rapport in order to establish effective work relationships  

 Meets commitments to others  

 Projects a professional image when representing the organisation  

Problem solving  Monitors impact of workload on work outcomes  

Technology  Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 

prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM403 Coordinate touring arrangements. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM433 Coordinate touring 

arrangements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and implement tour arrangements for at least one tour. 

 

In the course of the above, the candidate must: 

 adhere to production requirements 

 apply effective communication and negotiation skills throughout the planning and touring 
production 

 respond to problems during the tour as they arise. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise in touring productions, and strategies to address 

them 

 key roles, responsibilities and stages in the process of touring productions 

 typical variations and adjustments that may need to be made to productions when touring 

 work planning, scheduling and delegation techniques in relation to touring productions 

 impact of award and enterprise agreements, and legislative and safety requirements on 
touring arrangements  

 features, formats and purpose of a range of documentation typically required for touring 

productions. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a production environment where the conditions are 
typical of those in a working environment in this industry.  
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This includes access to productions that are going on tour. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM511 Manage small-scale live productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and manage technical, creative 

and logistical aspects of small-scale live productions that also includes pre- and 
post-production activities. 

The unit applies to those who are expected to display a high level of initiative and judgement 

as they take responsibility for organising, planning and coordinating the work of individuals 
and teams involved in staging productions. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Production management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan and organise 
technical aspects of 

productions 

1.1 Form production teams and initiate production meetings  

1.2 Choose and evaluate venues according to safety, technical and 

creative requirements  

1.3 Oversee and contribute to the development, documentation and 

distribution of technical plans and schedules 

1.4 Allocate technical roles and responsibilities to required personnel 
as required 

1.5 Advise required personnel of technical and safety issues  

1.6 Provide assistance and guidance and ensure technical tasks are 

completed according to production requirements 
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ELEMENT PERFORMANCE CRITERIA 

2. Plan and organise 

creative aspects of 
productions 

2.1 Form creative teams and initiate creative planning meetings 

2.2 Oversee and contribute to the development, documentation and 
distribution of creative plans and schedules 

2.3 Allocate creative roles and responsibilities of required personnel 

as required 

2.4 Provide assistance and guidance and ensure creative tasks are 

completed promptly 

2.5 Anticipate issues that may disrupt the running of productions and 
plan according to production requirements 

3. Plan and organise 

technical and creative 
rehearsals 

3.1 Allocate rehearsal time to live productions according to 

production requirements 

3.2 Prepare a bump in schedule and brief personnel according to 

production requirements 

3.3 Mark out and prepare performance area according to production 
requirements 

3.4 Allocate change rooms or areas in appropriate locations with 
sensitivity to cultural differences and special needs 

3.5 Establish and communicate in-venue safety procedures to 
required personnel according to health and safety requirements 

3.6 Advise required personnel of safety issues that may affect the 

production 

3.7 Conduct creative and technical rehearsals according to production 

requirements 

3.8 Update and distribute production documentation on last-minute 
changes arising from technical or creative rehearsals as required 

4. Manage pre-production 

activities 

4.1 Monitor progress of pre-production technical and creative tasks 

and take action according to production requirements 

4.2 Determine need for additional resources and ensure pre- and 

post-production requirements are met in consultation with 
required personnel 

4.3 Monitor set-up of video and sound equipment where live 

performances are to be recorded 

4.4 Maintain and promote positive work relationships and regular 

communication throughout production runs 

5. Manage operations 
during performances 

5.1 Ensure backstage announcements and call cues are relayed 
according to production requirements and ensure performers and 

required personnel are in applicable locations to meet 
performance requirements 

5.2 Ensure audience announcements meet production requirements 

5.3 Manage and monitor duty of care regarding health and safety 
requirements in a performance environment  
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ELEMENT PERFORMANCE CRITERIA 

5.4 Monitor technical aspects of performances and offer creative 

solutions to unforeseen problems as required 

5.5 Ensure scene, prop and costume changes are undertaken safely 
and on time  

6. Manage 

post-production 
activities 

6.1 Establish timeframes and task schedules for post-production and 

bump out activities 

6.2 Allocate and communicate tasks to required personnel according 

to production requirements 

6.3 Monitor progress of bump out and ensure that schedules are met 

6.4 Discuss and review productions with required personnel and 

identify and suggest improvements for future productions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Interprets scale plans and production spaces 

 Calculates time requirements for tasks 

 Monitors performance against timeframes 

Oral communication  Seeks the views and opinions of others 

 Obtains information using listening and questioning techniques 

 Contributes information and expresses requirements using clear 

language 

 Participates in complex formal and informal conversations applicable 
to own role, initiating and taking the lead where required  

Reading  Interprets and reviews production documentation relating to own 
duties 

 Understands required health and safety policies and procedures 

Writing  Prepares and updates documentation relating to the staging of live 
productions 

 Records outcomes of reviews 

Initiative and 
enterprise 

 Demonstrates initiative in dealing with the unexpected during 
performances  

 Demonstrates a commitment to improvement and contributes to 
evaluations of production services 

 Applies knowledge of technical equipment to production management 

duties 
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SKILL DESCRIPTION 

Planning and 

organising 

 Sequences and schedules complex activities, monitors implementation 
and manages required communication  

 Assembles documentation on production requirements in a logical 

sequence  

 Reviews progress against goals, adjusts plans and resources and copes 
with contingencies  

Problem solving  Anticipates and takes action to minimise potential problems that could 
disrupt productions 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting legal and regulatory requirements 
within scope of own role 

 Applies organisational procedures when managing live productions 

 Manages time efficiently and meets work deadlines 

Teamwork  Collaborates and achieves joint outcomes, taking leadership role when 
helping facilitate effective group interaction and direction  

 Mentors team members on the job  

Technology  Distributes information electronically 

 Prepares workplace documentation using standard word processing 
and spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM501 Manage small-scale live productions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPPM511 Manage small-scale live productions Date this document was generated: 24 November 2023 

 

Approved Page 2466 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPPM511 Manage small-scale 

live productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage small-scale live productions according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 plan and organise technical and creative aspects of small-scale productions 

 plan and organise technical and creative rehearsals 

 manage and monitor pre-production operations 

 manage, monitor and maintain operations during show 

 manage post-production activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and production requirements of technical crew, front of house and artistic teams 

 key aspects of creative and technical production processes required for different types of 
live productions 

 issues and challenges that typically arise when managing live productions and common 

ways of addressing them 

 ways the following relate to the management of live productions: 

 security of information 

 duty of care under common law 

 anti-discrimination 

 industrial awards and enterprise agreements 

 work health and safety requirements 

 legal and regulatory requirements as they relate to own role  

 organisational procedures for managing live productions 
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 basic meeting procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 a performance venue 

 equipment and resources required to stage productions. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPPM512 Realise productions Date this document was generated: 24 November 2023 

 

Approved Page 2468 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPPM512 Realise productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and manage pre-production and 

production operations in specialist areas, such as lighting, audio, vision systems, stage 
management, costume, sets, props, scenic art and staging. It involves planning, monitoring 
and executing production management procedures according to budgetary and timeline 

requirements.  

The unit applies to those who display a high level of initiative and judgement as they take 

responsibility for managing the realisation of production concepts in their area of production 
expertise. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan realisation of productions 1.1 Confirm key objectives and scope of productions with 
required personnel 

1.2 Determine resources according to production 
requirements 

1.3 Develop realistic expenditure estimates that meet 

budget allocations 

1.4 Identify potential budget overruns and resolve or 

recommend alternatives  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Monitor and evaluate planning process against 

production requirements 

1.6 Develop action plans for realising productions 

1.7 Develop contingency plans to minimise the impact of 

unexpected events on productions 

1.8 Finalise action plans and budget, and amend 

documentation as required  

2. Monitor pre-production  2.1 Allocate responsibilities and discuss timelines and other 
implementation issues with required personnel  

2.2 Obtain resources and monitor supplies according to 

production requirements 

2.3 Engage specialist staff as required  

2.4 Monitor progress of agreed plans against timelines and 
production requirements 

2.5 Identify and respond to problems promptly in 

consultation with required colleagues as required 

2.6 Identify and implement necessary changes to 

production plans and update documentation as required 

2.7 Coordinate and maintain communication with 
production departments  

3. Monitor production and 
post-production operations 

3.1 Monitor productions during show run and take action to 
resolve problems that arise 

3.2 Participate in evaluations of technical and creative 

objectives of productions  

3.3 Share information from evaluations with colleagues and 
implement recommendations  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

 Obtains information from a range of written sources 

Writing  Generates and distributes documentation in relation to production 
management 

 Assembles documentation on production requirements in a logical 

sequence 
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SKILL DESCRIPTION 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Uses clear language in complex formal and informal conversations 
to contribute information and express requirements 

Numeracy  Performs calculations when interpreting and working with 
production budgets  

 Compares and contrasts numerical data to monitor against agreed 

plans 

 Uses mathematical language to discuss evaluations and 
recommendations 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Takes responsibility for meeting legal and regulatory requirements 
within scope of own role 

 Applies organisational procedures when realising productions 

 Manages time efficiently to meet work deadlines 

Teamwork  Collaborates to achieve joint outcomes and takes a leadership role 
to help facilitate effective group interaction and direction 

Planning and 
organising 

 Sequences and schedules complex activities, monitors 
implementation and manages required communication  

 Reviews progress against goals, adjusting plans and resources to 

cope with contingencies  

 Implements improvements in production management procedures 
based on outcome of evaluations 

 Assesses information and contributes ideas about alternative ways 
of meeting requirements 

 Anticipates problems that might arise when realising productions 
and takes action to minimise their impact  

Technology  Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 

prepare workplace documentation 

 Applies knowledge of technical equipment to production 
management duties 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM502 Realise productions. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM512 Realise productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and manage operations for at least two different productions. 

 

In the course of the above, the candidate must: 

 develop action plans for realising production in selected area of expertise  

 coordinate the pre-production phase, and monitor operations during shows in selected area 

of expertise 

 meet deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when realising productions in selected area of 
expertise, and suggest ways of addressing them 

 costing, budgeting and estimating techniques 

 similarities and differences between different production areas when it comes to meeting 

production requirements 

 work health and safety and legislative and regulatory requirements that are required to the 
process of realising productions. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 

are typical of those in a working environment in this industry.  

This includes access to venues with the full range of resources required to stage productions. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 

working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM513 Incorporate creative and technical needs into 

management processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work with creative and technical 
personnel to realise concepts that underpin productions in the screen, media, entertainment 

and events industries. It involves evaluating creative and technical production trends and 
applying this knowledge to production activities.  

The unit applies to those who display a high level of initiative and judgement as they take 

responsibility for ensuring that production management decisions take account of creative and 
technical considerations. They may also be responsible for coordinating and supervising the 

work of teams engaged in a range of production activities. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Assess key creative and technical 

aspects of productions 

1.1 Identify major creative and technical aspects of 

productions 

1.2 Identify and contact required personnel  

1.3 Review production documentation to inform 
assessment of creative and technical production 
needs 

1.4 Seek input from specialist personnel as required 
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ELEMENT PERFORMANCE CRITERIA 

2. Apply knowledge of creative and 

technical production to work 
activities 

2.1 Collaborate with creative and technical personnel  

2.2 Participate in production decisions and facilitate 
outcomes that balance different production needs 

2.3 Document creative and technical needs in the 

planning and implementation of projects 

3. Update creative and technical 
production knowledge 

3.1 Identify and use opportunities to update knowledge 
of current and emerging creative and technical 

trends 

3.2 Incorporate updated knowledge into work activities 
as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and participates in activities to update currency of industry 
knowledge and trends 

Reading  Interprets production documentation in relation to own duties 

Oral 

communication 

 Shares ideas in group discussions and is open to a range of viewpoints 

 Clearly explains requirements and uses listening and questioning 

techniques to confirm understanding and build rapport 

Numeracy  Interprets numerical data in production specifications 

Initiative and 

enterprise 

 Applies organisational procedures when managing and realising 
productions 

 Recognises the potential of new approaches to enhance work practices 

and outcomes  

Teamwork  Collaborates with team members and helps facilitate effective group 
interaction and direction 

Planning and 

organising 

 Uses a combination of logical planning processes and an 
understanding of context to identify required information and 

strategies to incorporate creative and technical needs into management 
processes  

 Evaluates need for team collaboration 

Technology  Uses the internet as an information resource 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPPM503 Incorporate creative and technical needs into 
management processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM513 Incorporate creative 

and technical needs into management processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 incorporate creative and technical aspects of production into the planning and 
management of at least one event or production. 

 

In the course of the above, the candidate must: 

 interact effectively with a range of creative and technical personnel involved in 

productions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current industry trends in relation to creative and technical production 

 aspects of live productions: 

 roles and responsibilities of key technical and creative personnel 

 technical terminology 

 process of designing, developing and realising productions 

 relationship between different production areas 

 typical challenges and issues that arise in the creative and technical side of productions 

 production and event management processes and techniques and how they can be adapted 
to foster an approach to production management that integrates creative and technical 

considerations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  
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This includes access to productions or events and others to collaborate with. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM514 Manage bump in and bump out of shows 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the movement, 

transportation, installation and removal of equipment and physical elements for productions in 
the screen, media, entertainment and events industries. It involves organising equipment and 
people according to production and crewing requirements.  

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they supervise the bump in and bump out of production areas, such as lighting, sound, 

staging, sets, props, scenic art or vision systems. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Organise equipment and 

human resources 

1.1 Determine crewing requirements and scope of work 

required 

1.2 Identify and obtain equipment and materials required 

according to budgetary guidelines 

1.3 Complete inventory checks to confirm physical elements 
are available and ready for use 

1.4 Assess risks and develop and implement hazard 
management plans 

1.5 Roster staff to meet production schedules according to 



CUAPPM514 Manage bump in and bump out of shows Date this document was generated: 24 November 2023 

 

Approved Page 2480 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

production budget 

2. Plan movement of 

physical elements 

2.1 Identify transport requirements and organise transport 

accordingly 

2.2 Estimate the number of people required to move equipment 
and advise required colleagues accordingly 

2.3 Develop contingency plans to minimise the impact of 
unexpected events on the bump in and bump out process 

2.4 Document plans for moving and installing equipment 
according to organisational procedures 

3. Manage installation and 

removal of physical 
elements 

3.1 Supervise the safe installation and removal of physical 

elements according to production requirements  

3.2 Monitor progress of bump in and bump out of shows 
against production schedules and implement contingency 

plans as required  

3.3 Identify and respond to problems promptly in consultation 

with required personnel 

3.4 Organise storage and security of physical elements as 
required, including valuable items and hazardous materials 

3.5 Evaluate the bump in and bump out process with required 
personnel and note areas for improvement in future 

productions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation and organisational policies and 
procedures in relation to own duties 

Writing  Completes organisational documentation requirements related to 
obtaining goods or services 

 Generates documentation in relation to bumping in and bumping 

out shows 

 Documents outcomes of evaluations 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions and uses clear language to express 

requirements  



CUAPPM514 Manage bump in and bump out of shows Date this document was generated: 24 November 2023 

 

Approved Page 2481 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Numeracy  Reads and interprets numerical data in production specifications 

 Performs calculations when interpreting budgets, estimating labour 
requirements and conducting inventory checks 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting health and safety and regulatory 

requirements within scope of own role 

 Applies organisational procedures when bumping in and bumping 
out shows 

 Manages time efficiently to meet work deadlines 

 Implements improvements based on outcome of evaluations of 

bump in and bump out operations 

Teamwork  Collaborates with team members and takes on a leadership role in 
team activities   

Planning and 

organising 

 Sequences and schedules complex activities, monitors 
implementation and manages required communication  

 Identifies the most time efficient way to move and transport 

physical elements 

 Reviews progress against goals, adjusting plans and resources as 
required  

 Anticipates and takes action to minimise potential problems that 

could disrupt production schedules 

Technology  Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM504 Manage bump in and bump out of shows. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM514 Manage bump in and 

bump out of shows 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the bump in and bump out of at least two performances. 

 

In the course of the above, the candidate must: 

 organise and supervise the work of a team to bump in and bump out shows according to 
requirements 

 develop plans for bump in and bump out that include contingency strategies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when bumping in and bumping out shows, and 
strategies to address them 

 issues to be taken into account when moving and transporting equipment from different 
technical areas 

 equipment commonly used in the production of live performances that includes plant 

 inventory systems and procedures used for equipment and materials in an entertainment 
context 

 where to source additional equipment and supplies for own area of expertise 

 roles of different crew used in the bump in and bump out process that include plant 
operators 

 effect of work health and safety requirements on the allocation of work and the movement 
of physical elements. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to equipment and physical elements to be moved in and out of 
production venues and access to work teams. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. Where personal safety is a 

limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM515 Develop, implement and monitor program 

schedules 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create program schedules for 
television and radio broadcasters in commercial, public or community radio or television. 

The unit applies to those who use knowledge of program inventories and audience 
demographics, flows and behaviour, to plan, implement and monitor program schedules. In 
this role the programmer or scheduler liaises closely with program buyers and suppliers, and 

generally reports to senior station managers, including program directors. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Assess market 
requirements 

1.1 Identify organisational policies and objectives for programs in 
discussion with required personnel  

1.2 Analyse audience research and statistics, and assess current 

performance of organisation’s program schedule 

1.3 Identify target audience requirements, markets and demographic 

parameters, and confirm basis for program scheduling 

1.4 Determine direction and nature of programs required to meet 
organisational policies and objectives in discussion with required 

personnel 

1.5 Document market research and consumer patterns in viewing or 
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ELEMENT PERFORMANCE CRITERIA 

listening, as required 

2. Assess current program 

schedule 

2.1 Analyse current program inventory and types, and suggest 

additions or variations that meet organisational policies and 
objectives 

2.2 Evaluate performance indicators of current scheduling and 

determine strategies that increase or consolidate audience shares 
according to organisational policies and objectives 

2.3 Review market segments already catered for in current schedule 
and identify market segments that require additional or new 
programming 

2.4 Assess program schedule for revenue performance and return on 
investment as required according to organisational policies and 

objectives 

2.5 Evaluate potential for scheduling programs across different 
distribution and transmission channels 

3. Plan program schedules 3.1 Determine different scheduling options that meet organisational 
policies and objectives  

3.2 Make program scheduling decisions that meet organisational 

policies and objectives 

3.3 Develop program schedule using industry-standard scheduling 

software and assign weighting to programs according to 
organisational policies and objectives 

3.4 Obtain sign-off on proposed schedule for implementation as 

required  

4. Implement and monitor 
program schedules 

4.1 Oversee implementation of agreed schedule in line with 
organisational procedures and commercial time constraints 

4.2 Monitor, evaluate and assess program schedule at regular 
intervals and confirm compliance with organisational policies and 
objectives 

4.3 Modify program schedule as required in consultation with 
required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Performs calculations when comparing revenue with cost of program 
production 
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SKILL DESCRIPTION 

 Forecasts investment returns using mathematical formulas 

Oral communication  Discusses objectives of program and elicits views and opinions of others 
using listening and questioning skills 

 Participates in verbal exchange of ideas regarding conceptual and 
technical aspects of programming using industry-specific and clear 

language 

Reading  Interprets information from complex or abstract market research data 
and findings 

 Identifies patterns and trends and assesses implications for 
programming requirements 

Writing  Develops and modifies workplace documentation for specific audience 
and purpose 

 Conveys explicit requirements and ideas using clear, specific and 
industry-related language 

Planning and 

organising 

 Plans, implements and monitors routine tasks of different complexity 

 Assesses scheduling decisions using systematic analytical processes 

 Evaluates different methodologies and identifies process improvements 

Self-management  Complies with organisation protocols, objectives, policies and codes  

Teamwork  Engages in discussion, provides information and seeks approval using 
selected communication methods and practices 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM505 Develop, implement and monitor program 
schedules and supersedes and is not equivalent to CUAPPM405 Schedule radio playlists. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM515 Develop, implement 

and monitor program schedules 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, implement and monitor at least two program schedules according to different 
organisational policies and objectives. 

In the course of the above, the candidate must: 

 analyse market research data and current program schedules, and assess implications for 
program schedule development 

 compile written and verbal reports with emphasis on audience and program analysis and 

conclusions drawn 

 consult with key production and management staff and: 

 deliver clear briefings and presentations on scheduling issues 

 elicit views on direction and nature of required programs 

 collaborate on schedule outcomes 

 draw on research and consultation and develop program schedules 

 implement agreed program schedules and monitor schedule performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles of different people involved in developing program schedules and how they 

interrelate 

 common organisational policies and objectives for developing, implementing and 
monitoring program schedules that address: 

 desired audience shares 

 audience appeal, interest, variety, and flow standards 

 demographic targets 

 program impact and response 
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 workplace reports 

 methodology used to identify, analyse and document audience markets and their 
characteristics 

 methodology and technology used to analyse and plan program schedules 

 the impact of ratings on the development of program schedules 

 the impact of technological developments in relation to distribution of program content 

 different ways of structuring and documenting program schedules 

 ways program classifications and content standards are reflected in program scheduling. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 program inventories, ratings and market research 

 audience profiles as targets for program schedules 

 organisational policies and objectives 

 scheduling software 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM517 Manage safety aspects of screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to write pre-production safety reports 

and develop safety plans for screen productions based those reports. It involves documenting 
all known and potential hazards associated with the production and proposing actions to 
eliminate or minimise them that comply with relevant legislative and regulatory requirements 

and codes of practice. 

The unit applies to those who write and implement safety plans, and thereby ensure the safety 

and security of cast, crew and equipment. They may work as location managers, production 
managers, or senior safety officers on a screen production. 

Pre-production safety reports for film and television productions must be written by a person 

approved by the Media, Entertainment and Arts Alliance (MEAA) in accordance with Clause 
3(a) (i) of the Australian Recommended Safety Code for Film and Television. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Write and distribute 

pre-production safety 
reports 

1.1 Confirm production requirements and gather production 

information in collaboration with required personnel 

1.2 Undertake site and equipment inspections with required personnel  

1.3 Establish and maintain accessible information management 

system according to production requirements 

1.4 Determine specialist requirements for productions 

1.5 Identify licensing, legislative and regulatory requirements and 
industry codes of practice relevant to productions and confirm 
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ELEMENT PERFORMANCE CRITERIA 

compliance in consultation with designated regulatory bodies 

1.6 Identify and document safety and security hazards and additional 
or altered production requirements 

1.7 Generate reports specifying licencing, health and safety 

requirements, and strategies for managing potential risks 

1.8 Present draft safety reports to required personal and undertake 

negotiations as required 

1.9 Analyse and amend safety reports based on production and 
location management feedback 

1.10 Finalise safety reports and obtain sign-off from required 
personnel 

1.11 Distribute final version of pre-production safety reports to 
required personnel and according to production requirements  

2. Develop safety plans  2.1 Identify actions, personnel and materials required for safety plan 
based on findings and recommendations from the pre-production 

safety reports  

2.2 Sequence production activities according to safety reports and 

production requirements 

2.3 Prepare action plan for hazardous sequences as required that 
comply with required codes, guidelines and procedures, seeking 

specialist advice as required 

2.4 Document safety plan according to production requirements and 

ensure all recommendations from pre-production safety reports 
have been addressed 

3. Oversee safety aspects 
of production set-up 

3.1 Confirm approval of hazardous sequences with required 
authorities according to production requirements, as required 

3.2 Distribute plans, procedures and approvals to required personnel 
via daily call sheets 

3.3 Check equipment, props, vehicles, operators and maintenance 
personnel comply with licensing and regulatory requirements 

3.4 Check required personnel apply procedures for dealing with faulty 

or inappropriate production equipment, and requirements for 
wearing personal protective equipment (PPE) clothing 

3.5 Coordinate safety and operational briefings with required 
personnel 

3.6 Complete production documentation as required and according to 

organisational procedures 

4. Organise medical and 
emergency services 

4.1 Determine medical services that may be required during 
production in event of accident or illness, based on safety reports 

4.2 Arrange for in- and out-of-hours services by qualified medical 
practitioners to be accessible at production locations 
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ELEMENT PERFORMANCE CRITERIA 

4.3 Recruit and roster registered nurses and medical personnel 

required for filming hazardous sequences 

4.4 Book and coordinate the supply of emergency services personnel 
required for any hazardous sequences or remote location activity 

4.5 Provide adequate and accessible first aid equipment and advise 
required personnel of its location 

5. Monitor safe execution 

of productions 

5.1 Provide safety briefings to required personnel on communication 

methods, chain of command and emergency procedures according 
to production requirements 

5.2 Clear production areas of non-essential personnel as required 

5.3 Monitor implementation of plans for compliance with all safety 
and regulatory requirements, and manage communication 

5.4 Supervise safe execution of hazardous sequences as required 

5.5 Cancel execution of productions where unacceptable risks are 
identified, and document and communicate cancellation to 

required personnel 

6. React to emergency 
situations 

6.1 Recognise hazardous situations and abort production as required 

6.2 Implement emergency plans as required 

6.3 Ensure first aid is provided to injured personnel and emergency 
services are contacted as required 

6.4 Clear sites of items that may cause further accident or injury 
according to safety plans as required 

6.5 Complete reports documenting incidents according to 

organisational and legal requirements of relevant authorities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Confirms, clarifies, and notes specific information relating to production 
safety using listening and questioning skills 

 Participates in an oral exchange that conveys safety requirements and 
directions, and involves some negotiation regarding safety procedures 

and practices 

Reading  Reads and evaluates complex texts  

Writing 
 Writes accurate and comprehensive workplace documentation according 

to production requirements 
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SKILL DESCRIPTION 

 Provides information about safety information and procedures suitable 

to production requirements and audience 

Initiative and 

enterprise 
 Makes decisions in emergencies according to specific procedures 

defined in plans 

Planning and 
organising 

 Develops plans and manages complex routine and non-routine tasks 
with an awareness of how they contribute to the safety of cast, crew and 
equipment in production situations 

Problem-solving  Applies problem-solving techniques to risk management 

Self-management 

 Meets expectations associated with a management role in the 
implementation of safety plans, in compliance with organisational 

procedures and requirements, codes of practice and the legal 
requirements of regulatory bodies and authorities  

 Ensures all staff associated with production follow WHS procedures 

Teamwork 
 Establishes and uses appropriate methods and practices when 

communicating with personnel  

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUAPPM507 Manage safety aspects of screen 
productions and CUAPPM506 Write pre-production safety reports. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM517 Manage safety 

aspects of screen productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage safety aspects of at least two different screen productions.  

In the course of the above, the candidate must: 

 source and interpret production scripts, schedules, technical reports, safety reports, and 

licensing and regulatory documents to identify key safety issues and manage risk in 
production settings 

 determine safety and security matters required for production 

 use information management systems that facilitate information access and retrieval 

according to production requirements 

 develop comprehensive and effective safety plans for screen productions in line with: 

 findings and recommendations of pre-production safety reports 

 familiarity with screen production techniques, camera positions and equipment 

 monitor implementation of plans and ensure operational activities comply with work 
health and safety (WHS) regulations  

 respond to different safety issues, emergency situations and problems encountered during 

production, in line with established protocols and procedures 

 use effective verbal and written communication, negotiation and management skills and 
ensure creative and technical production team members are briefed on the safety plan and 

lead them in applying procedures that facilitate a safe production process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational culture, etiquette, structure, roles and responsibilities of crew and specialist 
production and location management personnel involved in productions within the context 
of managing safety and security matters 

 common production hazards and their potential for causing harm 
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 sources of specialist information on safety issues 

 typical issues, problems and challenges of managing safety aspects of screen productions 
and common solutions 

 ways procedures and protocols are represented in pre-production safety reports for the 
following requirements: 

 eliminating, isolating or minimising hazards 

 accessing and engaging with emergency and medical services 

 safely executing special effects, and stunt and action sequences 

 safely using camera, sound and lighting equipment 

 licensing bodies for high risk occupations that service screen productions 

 procedures and protocols for: 

 accessing and engaging with emergency and medical services 

 executing hazardous sequences safely 

 eliminating, isolating or minimising hazards  

 using camera, sound and lighting equipment safely 

 industry codes and relevant requirements applicable to stunts, special effects, first aid and 

armoury  

 organisational procedures for completing documentation 

 common safety and emergency plans used for screen productions 

 safety reports used for screen productions that document different incidents 

 ways general and specific legislative, regulatory, licensing and work requirements relate 

to production safety and identification of safety priorities. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 productions for which pre-production safety reports and safety plans are required 

 required legislation codes and regulations  

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM518 Manage locations for media productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage operations on location at 

media shoots, including film. It involves preparing locations and equipment for shoots, 
managing location activities while the shoot is undertaken and finalising operations at the 
shoot location. 

The unit applies to those who manage activities and movements at the location and are 
responsible for the health and safety of cast and crew. On larger productions, the location 

manager may supervise an assistant location manager or a unit manager. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare locations for 

shoots 

1.1 Confirm production activities and requirements with required 

personnel 

1.2 Check required resources are available and equipment is in 

working order before production commencement 

1.3 Arrange and coordinate safe transport of equipment and provide 
directions for production staff according to production 

requirements 

1.4 Plan and implement work health and safety (WHS) requirements 

for activities and personnel according to production requirements 

1.5 Oversee installation and testing of equipment at locations 
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ELEMENT PERFORMANCE CRITERIA 

according to WHS practices  

1.6 Adapt site according to production requirements and prepare 
contingency plans for potential problems 

1.7 Brief and update production staff, location owners and authorities 

on any changes to production plans, schedules and facilities 

1.8 Arrange cast and crew facilities as required  

2. Manage location 

activities 

2.1 Identify and minimise potential hazards and confirm activities 

comply with production requirements and organisational policies 
and procedures  

2.2 Minimise disruptions to productions from the public and manage 

normal traffic and pedestrian movement according to production 
requirements 

2.3 Arrange safe storage of equipment and facilities while on location 
according to production requirements 

2.4 Resolve creative and technical issues according to production 

requirements and ensure minimal impact on production where 
possible 

2.5 Ensure accidents and incidents are attended to according to 
production requirements and confirm details for emergency 
services are available at all times 

2.6 Maintain conditions of access to production location and take 
action according to production requirements where conditions are 

breached 

2.7 Supervise activities of location management team as required 

3. Finalise location 
operations 

3.1 Organise safe removal and labelling of materials and equipment 
from locations according to production requirements  

3.2 Confirm locations are returned to original or improved condition  

3.3 Complete production documentation and reports and finalise 

outstanding contractual arrangements 

3.4 Report any faults and concerns to required personnel 

3.5 Confirm creative and technical requirements for next set-up and 

advise required personnel as required 

3.6 Evaluate completed projects and note areas for future 

improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Oral communication 

 Interacts as required in verbal exchanges, conveys and clarifies 
information and requirements and elicits views and opinions of others 

using active listening and questioning  

 Sequences detailed technical instructions, ensures understanding and 
expresses requirements using specific and industry-standard language  

Reading 
 Critically analyses and consolidates information in different 

documentation and identifies location requirements and legal and 
regulatory safety requirements 

Writing 

 Develops material for a specific audience using clear and detailed 
language and conveys explicit information, requirements and 

contractual arrangements 

 Develops and finalises safety reports according to production, legal 
and regulatory safety requirements  

Initiative and 
enterprise 

 Supervises location activities and implements rapid responses to 
security incidents and accidents  

 Takes responsibility for ensuring safety of cast and crew on location 

 Ensures compliance with policies, procedures, safety plans and legal 
and regulatory safety requirements during production activities and 

departure from location 

Planning and 
organising 

 Plans, organises and sequences complex tasks and workload, and 

manages required communication 

 Prepares resources, equipment, facilities and plans and complies with 
safety and location requirements  

 Identifies process strengths and weaknesses and notes areas for 
improvement 

Problem solving 
 Develops flexible solutions to on-site production problems and 

implements contingency plans according to production requirements 

Self-management  
 Selects and uses industry-standard communication methods and 

practices when providing and clarifying information for people 
associated with production location 

Teamwork  Collaborates and cooperates with others when completing work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM508 Manage locations for film and media 
productions. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM518 Manage locations for 

media productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage locations for media productions according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 analyse production requirements, oversee transport logistics and location set-up before 
commencement of production  

 meet safety requirements  

 manage production operations on location in compliance with policies, procedures, and 

legal and regulatory safety requirements  

 respond to different issues and problems encountered on location in line with established 
protocols and procedures 

 demonstrate flexibility and problem-solving when unexpected problems and risks arise 

 complete production documentation and reports. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for managing locations for media productions 

including: 

 timelines and schedules 

 locations 

 creative and technical criteria 

 different production staff typically involved in shooting a production on location, and their 

roles and responsibilities  

 resources and equipment typically used to shoot productions on location  

 typical cast and crew facilities required on location  
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 typical issues, problems and challenges of managing locations for productions and their 

solutions 

 strategies to evaluate own role in managing locations for future improvement 

 policies, procedures, and legal and regulatory safety requirements associated with working 
on location, including work health and safety (WHS) and public safety requirements and 

procedures.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 different production equipment and facilities  

 productions that require shooting on location 

 interaction with others required to demonstrate the performance evidence 

 policies, procedures and safety legislation relevant to managing locations for media 

productions. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM611 Manage pre-production for shows and events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage all aspects of pre-production 

for shows and events in the entertainment industry, including both creative and technical 
aspects of live shows and events. 

The unit applies to those who exercise autonomy and judgement in contexts that are subject to 

change and are responsible for coordinating and supervising the work of team members 
engaged in a wide range of pre-production activities. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan pre-production 
activities 

1.1 Participate in discussions with required personnel to 
clarify creative vision for shows or events 

1.2 Analyse designs and specifications to establish a 
comprehensive understanding of production requirements 

and challenges 

1.3 Determine the range and number of staging and technical 
elements required for shows 

1.4 Develop work plans and schedules to ensure timely 
completion of each stage of pre-production 

1.5 Conduct risk assessments and implement safety and 
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ELEMENT PERFORMANCE CRITERIA 

environmental management plans during pre-production as 

required 

1.6 Develop contingency plans to minimise the impact of 
unexpected events on pre-production operations 

1.7 Provide advice to required personnel regarding technical, 
artistic and safety issues that may affect shows or events 

2. Coordinate production 

meetings 

2.1 Allocate times for production meetings  

2.2 Chair production meetings to discuss and resolve artistic 
and technical issues 

2.3 Prepare and distribute clear and timely reports on the 

progress of pre-production activities 

2.4 Notify colleagues of meeting outcomes and budget issues 

that affect their work activities 

2.5 Keep accurate records of decisions made and actions 
required 

3. Monitor and undertake 
pre-production activities 

3.1 Take an active role in maintaining a creative and technical 
overview of projects and take action to resolve problems 
that arise 

3.2 Liaise with technical and artistic production teams  

3.3 Monitor the progress of pre-production activities against 

timelines and budget, and implement contingency plans as 
required 

3.4 Determine the need for additional resources and take 

action accordingly 

3.5 Contribute to evaluations of shows or events and 
implement recommendations  

4. Manage production 
documentation and 
information 

4.1 Confirm that production documentation is completed on 
time by required personnel 

4.2 Distribute production documentation and information to 

required personnel according to organisational procedures 

4.3 Develop and maintain accurate document distribution 

records  

4.4 Review and update documentation to reflect changes to 
production requirements 

4.5 Manage production budget and follow organisational 
financial procedures in relation to purchases and record 

keeping 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from a range of complex written sources 

Writing  Generates and updates documentation in relation to pre-production 
activities in the required format 

Oral 
communication 

 Seeks the views and opinions of others and obtains information by 
listening and questioning 

 Discusses ideas and solutions and uses clear language to contribute 
information and express requirements 

Numeracy  Interprets budgets when managing pre-production for shows and 
events 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting legal and regulatory requirements 
within scope of own role 

 Applies organisational procedures when managing live productions 

 Manages time efficiently to meet work deadlines 

Teamwork  Collaborates with team members and takes a leadership role to help 
facilitate effective group interaction and direction 

Planning and 
organising 

 Sequences and schedules complex activities, monitors 
implementation and manages required communication  

 Assembles documentation on pre-production requirements in a 

logical sequence  

 Reviews progress against goals, adjusting plans and resources to 
cope with contingencies  

 Takes account of a wide range of factors that impact on 
pre-production activities 

 Proactively anticipates potential resolutions to problems that could 
disrupt construction workshop operation Implements improvements 
to pre-production operations based on outcome of evaluations 

Technology  Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 Applies knowledge of technical equipment to production 

management duties 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPPM601 Manage pre-production for shows and events. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM611 Manage 

pre-production for shows and events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage pre-production operations for at least one production or event. 

 

In the course of the above, the candidate must: 

 document work plans and schedules for pre-production activities that include timelines  

 monitor activities against the plans and schedules 

 coordinate and chair at least one production meeting 

 manage the distribution and maintenance of documents during pre-production operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between artistic and technical elements of productions or events 

 meeting procedures and protocols that apply to conducting production meetings 

 issues and challenges that typically arise during pre-production, and strategies for 
responding to them 

 administrative procedures and documentation associated with managing pre-production 

activities 

 safety and environmental requirements during the pre-production phase of shows and 
events. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 

are typical of those in a working environment in this industry.  
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This includes access to a production or event which requires a range of pre-production 

activities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 

working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM612 Manage construction workshop operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage construction workshop 

operations for areas such as set construction, costume, props manufacture and scenic art for 
live productions or events, and to apply detailed knowledge of creative and technical aspects. 
It involves planning, supervising and finalising construction workshops according to 

production requirements. 

The unit applies to productions or events in the screen, media, entertainment and events 

industries. At this level, individuals are expected to apply a detailed knowledge of both 
creative and technical aspects of live productions or events. They exercise autonomy and 
judgement in contexts that are subject to change and are responsible for coordinating and 

supervising the work of construction team members. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Live Entertainment Production – Production Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan workshop 
operations 

1.1 Discuss construction requirements with required personnel 

1.2 Provide advice on the feasibility and safety of construction 
projects, including suggestions for alternatives as required 

1.3 Evaluate cost of required resources according to 
organisational procedures 

1.4 Develop realistic expenditure estimates that conform to 
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ELEMENT PERFORMANCE CRITERIA 

budget allocations 

1.5 Identify potential budget overruns and resolve or recommend 
alternatives to required personnel 

1.6 Develop action plans for implementing construction projects 

within production deadlines 

1.7 Reach agreement on action plans and budget, and amend 

documentation as required 

2. Establish construction 
workshops 

2.1 Plan workshop layouts according to construction 
requirements 

2.2 Confirm workshop areas comply with environmental 

requirements 

2.3 Confirm machinery and equipment instalments are according 

to legislative and regulatory requirements 

2.4 Order materials required for projects  

2.5 Follow organisational financial procedures for material 

purchases 

2.6 Engage specialist staff as required 

3. Supervise workshop 

operations 

3.1 Manage staff to ensure that construction is completed on time 

and within budget 

3.2 Develop, implement and monitor hazard management plans 

and procedures and revise as required 

3.3 Develop technical drawings as required  

3.4 Check safety tests are carried out as required on materials and 

scenic elements and that quality of work is maintained 

3.5 Maintain communication with production departments and 
attend meetings  

3.6 Conduct pre-departure checks of work and supervise packing 
and load-out 

4. Finalise construction 

workshop operations 

4.1 Organise return of hired equipment and implement 

post-project maintenance of workshop areas, plant and 
equipment 

4.2 Contribute to evaluations of productions and implement 
recommendations 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Obtains information from a range of complex written sources 

Writing  Generates documentation in relation to managing construction 
workshop operations 

Oral communication  Seeks the views and opinions of others and obtains information by 
listening and questioning 

 Discusses ideas and solutions and uses clear language to contribute 

information and express requirements 

Numeracy  Performs calculations and takes measurements when interpreting 
budgets and managing construction workshop operations 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting environmental and regulatory 

requirements within scope of own role 

 Applies organisational procedures when managing construction 
workshop operations 

 Manages time efficiently to meet work deadlines 

Teamwork  Collaborates with team members and takes a leadership role to help 
facilitate effective group interaction and direction 

Planning and 
organising 

 Sequences and schedules complex activities, monitors 
implementation, and manages required communication  

 Assesses information and contributes ideas about alternative ways 
of meeting requirements 

 Develops and implements strategies to minimise effects of 

workplace hazards 

 Reviews progress against goals, adjusting plans and resources to 
cope with contingencies 

 Proactively anticipates potential resolutions to problems that could 

disrupt construction workshop operations 

 Implements improvements to construction workshop operations 
based on outcome of evaluations 

Technology  Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 Distributes information electronically and uses online ordering 
systems 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM602 Manage construction workshop operations. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM612 Manage construction 

workshop operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage and supervise construction workshop operations for at least one project in at least 
two of the following specialty areas: 

 art finishing 

 wardrobe construction 

 props manufacture 

 set construction. 

 

In the course of the above, the candidate must: 

 integrate the interpretation of designs, specifications, budgets and schedules into the 
process of managing construction workshop operations 

 document action plan for construction project that include timelines 

 monitor activities against the action plan. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when managing construction workshop 

operations, and strategies to address them 

 costing, budgeting and estimating techniques 

 principles and techniques in relation to set construction, props manufacture and art 
finishing 

 properties and characteristics of materials before and after construction or manufacture 

and art finishing 

 safe handling techniques for hazardous materials typically used in construction, 
manufacture and art finishing 
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 ways of testing materials and constructed elements to ensure safety 

 administrative procedures associated with workshop management 

 workshop manager’s responsibilities in relation to: 

 duty of care 

 hazard management 

 risk assessment 

 effect of work health and safety and environmental protection legislation and regulations 

on workplace procedures in construction workshops. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to work teams and a construction workshop equipped with a range of 
machinery, materials and tools. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. Where personal safety is a 

limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM613 Plan and manage pre-production activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and manage all aspects of 

pre-production processes and facilities. It involves coordinating and supervising activities of 
the entire crew as well as administrative, financial and technical details of productions. 

The unit applies to those who work as production managers on film and television 

productions. Production managers are usually the first person employed by a producer once 
funding has been approved for a production. They approve changes in scheduling and 

budgets, and act as intermediaries between producers and management, and crew. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm scope of 

productions 

1.1 Clarify production requirements based on negotiations or 

decisions made during development phase in consultation with 
required personnel 

1.2 Break down scripts scene by scene and establish detailed resource 
requirements 

1.3 Identify, from script breakdowns, issues with budget or shooting 

implications  

1.4 Prepare preliminary production, pre-production and shooting 

schedules 

1.5 Estimate production times and identify whether scripts need 
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ELEMENT PERFORMANCE CRITERIA 

reducing to meet production requirements 

2. Finalise budgets 2.1 Determine costs and availability of required resources in 

collaboration with suppliers 

2.2 Liaise with required personnel in different production and 
post-production areas and clarify requirements, roles and 

responsibilities  

2.3 Identify potential problems with production requirements and take 

appropriate action according to production requirements 

2.4 Present cost estimates to required personnel and negotiate changes 
as required 

2.5 Compile final resource schedule, with contingency plans as 
required 

2.6 Confirm budgets meet production requirements 

3. Manage pre-production 3.1 Oversee establishment of pre-production processes and 
documentation before start of pre-production activities 

3.2 Set up the financial organisation of the production and processes 
for reporting against budgets 

3.3 Commission safety documentation from sources according to 

production requirements and circulate to required organisations 
and personnel 

3.4 Meet regularly with required personnel and monitor expenditure 
against budget, taking action as required 

3.5 Circulate scripts to required personnel and establish and monitor 

process for communicating script changes 

3.6 Confirm all arrangements for access to locations are completed 
according to production requirements 

3.7 Organise marketing materials as required 

3.8 Oversee pre-production activities of all departments, providing 

guidance and assistance as required 

3.9 Finalise shooting schedules and circulate final production 
documentation to required personnel according to production 

requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Numeracy 

 Analyses numerical information 

 Calculates resource costs and makes adjustments as required 

 Compares expenditure with cost estimates 

 Assesses costs of production length and scheduling 

Oral communication 

 Articulates clearly using specific and industry standard language  

 Conveys information and negotiates mutually agreed outcomes with 
different production personnel and external suppliers and service 
providers 

 Discusses complex concepts, opinions and requirements with different 

people using sophisticated listening and questioning techniques 

 Explains procedures and instructions to others and confirms 
understanding using industry standard language 

Reading 

 Interprets and critically analyses complex documentation 

 Determines requirements and applies general information to specific 
contexts 

Writing 

 Modifies and creates material that incorporates synthesis of knowledge 
and information, using appropriate terminology and cohesive language 
in required format  

 Conveys detailed and specific information and instructions requiring 

concise and correct use of vocabulary, syntax and grammar 

Initiative and 

enterprise 

 Works independently and collectively with a strong sense of 
responsibility for budget and pre-production goals, plans, decisions 
and outcomes 

Planning and 

organising 

 Plans and sequences complex tasks and workload, and manages 
required communication 

 Implements pre-production administration facilities, financial 
reporting systems, information distribution and communication 

processes and monitors operations 

Problem solving 

 Develops solutions for conflicting priorities and establishes 
contingency plans for final resources schedule 

 Analyses different production factors and resource details 

Teamwork 

 Selects and uses appropriate communication methods and practices 
when consulting with others  

 Negotiates with others and achieves joint outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM603 Plan and manage film and media 
pre-production. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM613 Plan and manage 

pre-production activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and manage pre-production according to requirements of at least one production. 

In the course of the above, the candidate must: 

 interpret production requirements 

 prepare detailed resource schedules based on analysis of scripts 

 negotiate with production and design teams and develop resource plans  

 develop, and in collaboration, revise budgets and cost estimates for productions 

 monitor and report on expenditure against budgets 

 coordinate all pre-production activities and meetings, and brief personnel according to 
production requirements 

 respond to different issues and problems encountered during pre-production 

 generate and distribute production documentation and reports relating to the 

pre-production process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel involved in the pre-production process for 

productions, and their relationship to the production manager 

 production requirements that affect planning and managing pre-production including: 

 length of shoot 

 budget constraints 

 standards of issue resolution 

 technical and creative feasibility 

 resource and personnel requirements 

 timelines 
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 procurement processes for products, supplies and equipment 

 common script components 

 phases and practices in the pre-production process, including typical issues that may arise 
and common solutions 

 content, format and timing of different types of documentation developed and distributed 
by production managers 

 costing techniques for different types of production resources and how these are used to 
develop budgets 

 publicity and press opportunities associated with productions 

 marketing materials associated with productions 

 industry standard safety documentation including safety reports 

 audience for safety documentation in the pre-production phase. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 different productions for which resource schedules and budgets may be developed 

 scripts and other production information required to develop resource schedules and 
budgets  

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPM614 Plan and manage post-production activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and manage post-production 

processes and facilities. It involves supervising personnel and acquiring post-production 
resources. 

The unit applies to those who are responsible for implementing the post-production process 

on time and within budget. They may work as post-production supervisors in the film and 
media industry or other industry, often managing a number of projects simultaneously. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Production planning and management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify post-production 
briefs 

1.1 Confirm and analyse technical and creative requirements for 
post-production 

1.2 Participate in meetings with production personnel and determine 
required post-production resources according to selected 

production medium 

1.3 Provide advice on cost and operational implications for editing, 
taking into account techniques used for production 

1.4 Confirm budget and timeline with required personnel 

2. Develop operational 
plans 

2.1 Draw up schedule for post-production activities according to 
agreed timelines 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Investigate and confirm availability and cost of post-production 

resources and staff 

2.3 Document post-production stages and confirm with required 
production personnel 

2.4 Confirm work health and safety (WHS) requirements are 
established in line with organisational procedures 

2.5 Finalise operational plan in consultation with production 
personnel, and obtain sign-off according to organisational 
procedures 

3. Implement 

post-production 
processes 

3.1 Book and check post-production resources and finalise 

contractual arrangements as required in line with organisational 
procedures 

3.2 Confirm documentation is accessible to required personnel 
involved with post-production activities 

3.3 Identify any problems and discuss proposed solutions with 

required personnel 

3.4 Negotiate provision of unplanned and additional post-production 

services with required production personnel 

3.5 Monitor and manage post-production activities and staff 
proactively and according to agreed operational plan 

3.6 Prepare progress reports according to organisational procedures 
and organise review sessions with required production personnel 

4. Wrap up 

post-production 
processes 

4.1 Attend post-production evaluation session and confirm final 

product meets creative, technical and budgetary requirements of 
production 

4.2 Obtain lock-off approval for project from required production 

personnel 

4.3 Complete required documentation and arrange for return of hired 

post-production resources 

4.4 Evaluate all aspects of completed projects and note areas for 
future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Interprets and adjusts numerical information for budgets and service 

costs 
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SKILL DESCRIPTION 

 Calculates periods of time when allocating resources 

Oral communication 

 Articulates requirements and strategies using language required for 
audience and environment 

 Uses listening and questioning techniques in discussion of complex 
ideas, opinions and concepts with a wide range of people 

Reading  Analyses complex documentation and determines requirements 

Writing 

 Creates documentation which demonstrate comprehension of 
outcomes and alternatives 

 Uses concise vocabulary, syntax and grammar 

Planning and 
organising 

 Monitors work progress and determines actions required in line with 
operational plan and schedule requirements 

 Plans and sequences complex tasks and workload, and manages 

required communication 

Problem solving  Develops solutions to production process problems 

Self-management 

 Selects and uses accepted communication methods and practices for 

sharing information and determining requirements 

 Works independently and collectively in making decisions in line 
with achieving requirements 

 Takes responsibility for following procedures, organisational policies 
and workplace safety legislation 

 Identifies improvement opportunities from evaluation processes 

Teamwork 
 Facilitates agreement and achieves joint outcomes by collaborating, 

consulting and negotiating with post-production team and other 

service providers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPM604 Plan and manage film and media 
post-production. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPM614 Plan and manage 

post-production activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and manage post-production according to requirements of at least two different 
productions. 

In the course of the above, the candidate must: 

 clarify post-production briefs and creative and technical requirements of post-production 

 coordinate all post-production activities and meetings and brief personnel 

 produce creative solutions 

 respond to different issues and problems encountered during post-production in line with 
established protocols and procedures  

 generate and distribute production documentation and reports relating to post-production 

process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 structure of a post-production process, roles and responsibilities of those involved, and 
their relationship to the post-production supervisor 

 production requirements that affect planning and managing post-production including: 

 length of shoot 

 budget constraints 

 standards of issue resolution 

 technical and creative feasibility 

 resource and personnel requirements 

 timelines 

 organisational procedures as they relate to developing operational plans and implementing 
post-production processes 
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 administrative procedures associated with a post-production operation  

 phases and practices in the post-production process, including editing and post-production 
services, and outline typical issues that may arise and their possible solutions  

 work health and safety (WHS) requirements that apply to post-production environments. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 post-production activities across different formats 

 post-production resources and equipment  

 interaction with others required to demonstrate the performance evidence 

 standard employment contracts and supplier agreements. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR211 Make simple creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to make simple creative work in any 

medium. It involves the process of developing and discussing ideas, and using a limited range 
of specific art and design techniques to communicate those ideas through creative work. 

This unit applies to those who, with the help and feedback of key people, develop and apply a 

repertoire of skills to make simple creative work in any form. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
creative work 

1.1 Identify, organise and review information from different 
sources 

1.2 Develop ideas for creative work 

1.3 Refine ideas and goals for work using tools and techniques 
specific to creative medium 

1.4 Present and discuss different options for work with required 
personnel, and seek help as required 

1.5 Choose final ideas and techniques for work in consultation 

with required personnel 

2. Prepare for creative work 2.1 Identify and obtain tools, equipment and materials needed to 
develop creative ideas 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Prepare tools, equipment and materials according to 

required procedures 

2.3 Set up clean and safe work space 

3. Develop creative work 3.1 Identify and follow steps required to develop creative work 

3.2 Determine effects achieved using proposed techniques and 

assess whether they support ideas 

3.3 Develop creative work using confirmed techniques and 

tools, equipment and materials  

4. Review and finalise 
creative process 

4.1 Seek feedback from key people about work process and 
completed work 

4.2 Identify ways to develop own creative work practice in 
response to feedback 

4.3 Clean and maintain tools and work area, dispose of waste, 

and store equipment and materials  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own work using opinions of others  

Numeracy  Measures familiar quantities using simple and routine measuring 
instruments and units 

 Interprets simple mathematical information about equipment and 
tools used in creative process 

Oral 
communication 

 Describes ideas and techniques clearly using language required for 
audience and context 

 Listens and discusses ideas and issues with required personnel 

 Clarifies and confirms understanding using questioning  

Reading  Identifies ideas and techniques suitable for work using interpretation 
and comparison of required information sources 

Teamwork  Identifies and communicates required oral, visual and written 
information when collaborating with others  

Initiative and 
enterprise 

 Takes responsibility for preparing work area and using resources 
according to workplace procedures 

 Experiments with different techniques and tools when developing 
own creative work 
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SKILL DESCRIPTION 

 Identifies and implements different routine technical steps with 

guidance and supervision from required people as required 

Planning and 

organising 
 Plans and organises work space, methodologies and resource 

requirements according to creative vision 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR201 Make simple creative work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR211 Make simple creative 

work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 make at least two different simple creative works using basic art and design techniques 
and tools, equipment and materials safely and sustainably. 

 

In the course of the above, the candidate must: 

 inform own creative work through process of collecting, organising and reviewing 

information 

 discuss and communicate ideas and intent during creative process, using oral, visual and 
written means with required personnel  

 clean and maintain work area, and tools and equipment used, in a safe and sustainable 
manner. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of information on ideas and techniques for own creative work 

 methods for developing, refining and communicating ideas for own creative work 

 procedures for recycling and disposing of material used in creative process 

 safety and sustainability requirements and procedures required for chosen area of creative 
practice. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 tools, equipment and materials 

 studio and/or workshop facilities. 

 required information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR311 Produce creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and produce creative work in 

any media. Work is typically produced through exploration of ideas, techniques, tools, 
equipment and materials. 

This unit applies to those who are developing technical and conceptual skills in any area of 

creative practice.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Source ideas for 
creative work 

1.1 Select and review cultural, historical and contemporary 
information required for creative work 

1.2 Extract and evaluate key ideas and concepts required for own 

work 

1.3 Determine personal creative goals  

1.4 Develop ideas using different sources of information  

2. Refine and 
communicate ideas  

2.1 Refine ideas through experimentation with tools, techniques, 
and elements and principles of design specific to creative work 

2.2 Confirm ideas and techniques using research, experimentation 
and discussion with required personnel  

2.3 Discuss and present ideas and information about own work 
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ELEMENT PERFORMANCE CRITERIA 

with required personnel 

3. Plan and produce 

creative work 

3.1 Identify and plan work processes and resources according to 

ideas  

3.2 Organise resources and work space based on plan for own 
work 

3.3 Realise ideas using resources and chosen techniques  

3.4 Resolve technical problems within scope of own role as 

required 

3.5 Create record of own work that shows process of development 

4. Finalise and review 

work 

4.1 Clean and maintain tools and work area, dispose of waste, and 

store equipment and materials  

4.2 Review own work for technical proficiency and success in 
communicating ideas 

4.3 Review process of creating work and final outcome through 
self-evaluation and questioning others 

4.4 Plan future skill development using required information 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies areas to improve skills using evaluation and feedback 

 Improves work practices and outcomes using different perspectives 

of others 

Numeracy  Identifies and sources required quantities when organising 
resources, based on analysis of work plan 

Oral communication  Expresses ideas and methodologies clearly, using language 
required for audience and context 

 Seeks and clarifies information using active listening and 

questioning  

Reading  Identifies techniques and procedures suitable for work using 

information from required sources 

Writing  Documents progress of work in required format for personal use 

Teamwork  Discusses ideas with using required communication practices  

Initiative and  Generates new or innovative ways of working using 
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SKILL DESCRIPTION 

enterprise  experimentation 

Planning and 

organising 
 Plans and organises information, methodologies and resource 

requirements 

Self-management  Understands and complies with legislative responsibilities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR301 Produce creative work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR311 Produce creative 

work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two different creative works in any media using and adapting techniques 
to realise ideas. 

 

In the course of the above, the candidate must: 

 develop and refine creative ideas using exploration, review and discussion with required 

personnel 

 identify, select, assess and use required techniques, tools, equipment and materials for 
creative work, safely and sustainably 

 create physical, verbal, virtual, visual or written record of creative work produced 

 clean and maintain work area, and tools and equipment used, in safe and sustainable 

manner. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways of sourcing information and developing, refining and communicating ideas for 

creative work 

 physical properties and capabilities of different materials, tools and equipment used in 
creative work 

 ways of exploring, adapting and combining techniques and materials to achieve different 

effects 

 formal elements and principles of design and their application to producing creative work 
in described in performance evidence 

 influence of historical and theoretical contexts on chosen area of creative work 

 sustainability issues associated with tools and materials used in creative work 
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 procedures for working safely in the specific area of creative work described in the 

performance evidence. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and materials 

 suitable facility for production of creative works. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR312 Document the creative work progress 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to document the conception, 

development and progress of own creative work. 

The unit applies to individuals who work in a creative practice in any medium, and document 
their own creative work for personal use, as professional development informing future work; 

or for background information in an exhibition, or for research purposes, or to comply with 
the requirements of a funding body. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to document 
work 

1.1 Clarify intended audience and purpose for documentation in 
consultation with required personnel 

1.2 Identify and evaluate information required for 
documentation 

1.3 Consider copyright and intellectual property issues 

1.4 Select structure and format required for documenting work  

1.5 Organise collected information for documentation process 

2. Record development of 
work 

2.1 Select and review information related to each phase in 
development of work  

2.2 Incorporate selected information into documentation  
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ELEMENT PERFORMANCE CRITERIA 

3. Present and evaluate 

documented work 

3.1 Present documentation within required timeframes  

3.2 Seek feedback from others on presentation and 
documentation  

3.3 Determine strategies to improve future documentation using 

feedback obtained  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own performance using feedback from others 

Oral 
communication 

 Confirms understanding of intended audience using listening and 
questioning techniques  

 Elicits views from required personnel on documentation process 
using specific and required language 

Reading  Reads and applies required information for documentation of 
creative work  

Writing  Develops material for intended audience using clear sequenced 
language, structure and format to convey explicit information 

Teamwork  Discusses ideas with others using required communication practices 

Planning and 
organising 

 Plans and organises information and methodology according to work 
progress and development 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR302 Document the creative work progress. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR312 Document the 

creative work progress 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 document at least two different examples of creative works that meet the needs of 
intended audience and purpose. 

 

In the course of the above, the candidate must: 

 identify intended audience and purpose for documentation of creative work 

 select documentation format and structure according to style of work  

 meet identified requirements and timeframes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of each phase in development of work for documentation: 

 conceptualisation 

 experimentation 

 process or steps 

 resolution of ideas or problem solving 

 techniques and materials 

 elements and purposes of different media for presentation of work documentation 

 different ways of recording ideas, processes and the development of work in area of 
creative work 

 copyright and intellectual property issues specifically related to sourcing information 
required to document work progress. 

 



Assessment Requirements for CUAPPR312 Document the  creative work progress Date this document was generated: 24 November 2023 

 

Approved Page 2537 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 works requiring documentation 

 tools, material and technologies used to document work progress. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR314 Participate in collaborative creative projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to the production of a 

collaborative creative project. It involves contributing to the project set-up and development, 
and using technical skills, tools, materials and equipment to assist with the project’s 
realisation. 

The unit applies to those who are using and developing their skills when collaborating on 
creative projects in different creative areas. The projects could include community art projects 

organised through local councils, business organisations or educational institutions. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Participate in project set 

up 

1.1 Identify overall purpose and goals of creative project, 

collaborating with others involved  

1.2 Agree on responsibilities for different aspects of work within 

team and project timelines 

1.3 Develop ideas for creative project 

2. Collaborate with team 

and realise project 

2.1 Organise resources needed for individual or team work based 

on own role and responsibilities and project timelines 

2.2 Share creative and technical ideas with team during creation 
of work 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Support evolving ideas using different technical creative 

skills according to requirements of creative work 

2.4 Test and refine techniques through production of work within 
parameters of project 

2.5 Finish own responsibilities for project 

3. Evaluate collaborative 
work 

3.1 Identify and resolve practical and interpersonal challenges in 
collaborative work within scope of own role 

3.2 Review of project processes and outcomes with other team 
members 

3.3 Seek feedback on own role and identify skill development 

opportunities 

3.4 Provide supportive feedback to others 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Extends own skills using identified opportunities  

Oral communication  Clarifies and presents information using detailed and clear 
language  

 Seeks views and opinions of others by listening and questioning 

Teamwork  Contributes constructively and positively teamwork and ensures 
positive outcomes 

Initiative and 
enterprise 

 Makes decisions on completing project tasks  

Planning and 

organising 

 Plans and organises information, methodologies and resource 

requirements according to work requirements  

 Recognises and follows simple project timelines 

Problem solving  Identifies and resolves problems directly related to own role 

Self-management   Understands own responsibilities within project 

 
 



CUAPPR314 Participate in collaborative creative projects Date this document was generated: 24 November 2023 

 

Approved Page 2540 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR304 Participate in collaborative creative projects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR314 Participate in 

collaborative creative projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 realise at least one creative project in collaboration with required personnel, and 
participate in review of creative project outcomes and processes. 

 

In the course of the above, the candidate must: 

 identify and agree on project purpose, goals and responsibilities with team members 

 organise and safely use different techniques, tools, materials and equipment in identified 

area of creative work  

 develop and evolve ideas for creative project  

 test and refine techniques within scope of established responsibilities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different types and contexts of collaborative projects  

 procedures for resourcing and running collaborative projects 

 resources that may be used for creative work in area of work  

 different roles played by people in collaborative project 

 ways of participating constructively and positively in collaborative project 

 typical problems that arise in group project, and how to avoid or resolve them 

 safety considerations for work being undertaken in performance evidence. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 materials, tools and equipment required for realising creative work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR411 Realise a creative project 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to experiment with ideas and techniques 

to find an individual style or voice throughout a creative project that results in a completed 
work. 

The unit applies to those who have sound technical, conceptual and theoretical skills in a 

particular area of creative practice, often at a pre-professional level. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for 
creative project 

1.1 Identify and analyse sources that inform ideas for work 

1.2 Explore and identify ideas using visual representation and 
design tools 

1.3 Challenge identified ideas and engage with others as required 

1.4 Identify possible project constraints based on nature and 

purpose of work 

1.5 Refine and select options based on own analysis and 
communication with others 

2. Plan creative project 2.1 Confirm scope and objectives of work in consultation with 
required personnel as required 

2.2 Organise financial, physical and other resources 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Evaluate safety and sustainability considerations for project 

2.4 Identify options for documenting and recording work and 
ideas, and associated research  

3. Create finished work 3.1 Adapt and extend skills in manipulating selected materials, 
processes and technologies to fulfil project objectives 

3.2 Evaluate creative work in progress and respond to conceptual 
and technical issues by adjusting work as required 

3.3 Monitor project workflow against plan 

3.4 Apply safe and sustainable work practices required for chosen 
creative form 

3.5 Document production of work using approaches required for 
chosen creative form 

4. Evaluate own work 4.1 Analyse own work in terms of conceptual development, 

technical execution and professional potential 

4.2 Identify areas for future improvement of realising creative 

projects and own technical skills in chosen creative form 

4.3 Evaluate efficiency and effectiveness of overall work process 

4.4 Seek input from others as required  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Reviews own technical skills and performance and identifies areas 
for future development 

Numeracy  Determines project costs using calculations with whole numbers and 
routine fractions, decimals or percentages 

 Selects, totals and orders required resources within project 

budgetary and time constraints 

Oral 

communication 

 Discusses ideas regarding conceptual and technical issues in creative 
work using required language  

 Discusses scope and objectives of work using listening and 
questioning skills with required personnel 

Reading  Interprets complex or abstract information in different forms 

Writing  Conveys explicit processes, requirements and ideas for intended 
audience using clear and detailed language  
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Identifies, evaluates and follows explicit responsibilities throughout 
project 

 Experiments with different techniques and tools when developing 

work  

 Recognises and addresses challenges and opportunities for 
improving work 

 Contributes to decision making process when required and takes 

responsibility for outcomes  

 Evaluates effectiveness of decisions according to stated goals 

Planning and 

organising 
 Plans and organises methodologies and resource requirements 

according to creative vision 

Problem solving  Evaluates possibilities and methodologies using knowledge gained 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR401 Realise a creative project. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR411 Realise a creative 

project 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least two creative works that reflects emerging individual style, using safe and 
sustainable work practices. 

 

In the course of the above, the candidate must: 

 develop a plan for producing the creative works 

 develop and refine conceptual and technical skills through demonstrated process of 

exploration and experimentation 

 document creative work in format required for chosen form 

 communicate effectively with others about ideas and created work, integrating 
constructive feedback 

 evaluate efficiency and effectiveness of completed creative project process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between technique, materials and process in chosen creative form 

 typical problems that occur in developing creative projects, and how to avoid or resolve 

them 

 commonly used research methodologies for creative practitioners 

 current and emerging practices for documenting work in creative context 

 basic project management techniques, particularly in relation to work planning, time 
management and resource management 

 intellectual property issues and legislation associated with professional creative practice 

 sustainability issues associated with tools and materials used in chosen creative form 

 work health and safety requirements in relation to chosen creative form. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resources for producing creative work, including work space, tools, equipment and 

materials 

 studio and workshop facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR414 Develop self as artist 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop the technical and conceptual 
skills required to work in any area of arts practice. It involves refining practice skills, 

developing an individual artistic style and evaluating own work to identify and pursue 
business opportunities. 

The unit applies to those who commit to improving their professional practice in both an 
artistic and business context. The skills developed in this unit apply to all areas of creative 
practice, including photography, craft, design, live performance, technical production and 

visual arts. This work would usually be carried out under mentored supervision.  

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Refine arts practice 
skills 

1.1 Plan strategies for improvement of own arts practice skills 

1.2 Identify and undertake opportunities to improve own technical 
and creative skills using identified practice, feedback, discussion 

and evaluation opportunities 

1.3 Keep up to date with industry trends and issues using identified 

sources of information 

1.4 Develop own arts practice using different identified opportunities 

2. Develop own style or 2.1 Explore different creative thinking techniques and generate ideas 
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ELEMENT PERFORMANCE CRITERIA 

voice in arts practice and integrate them into own arts practice 

2.2 Discuss ideas with applicable people and apply knowledge gained 
when informing own practice 

2.3 Experiment safely and sustainably with new ideas in different 

genres and interpretations using practice time 

2.4 Study the work of others and stimulate own conceptual and 

technical skills, considering intellectual property implications 

2.5 Explore and use technology where applicable and expand own 
practice 

3. Evaluate own work 3.1 Seek and apply constructive feedback from required people to 

improve own work 

3.2 Evaluate work against planned strategy for developing own arts 

practice 

3.3 Identify place of own work in relation to other artists in own area 
of practice 

3.4 Adjust processes, techniques and practice as necessary and 
improve technical, conceptual and commercial outcomes 

4. Pursue work 

opportunities 

4.1 Identify and review sources of information on work opportunities 

4.2 Identify and access industry networks and events, and generate 
work opportunities 

4.3 Develop and distribute promotional material about self as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and plans improvements to own arts practice and own style 
or voice using systematic appraisal methods 

 Uses own experience and opinions of others to adapt and improve own 
approaches 

Oral communication  Participates in a verbal exchange of ideas regarding conceptual and 
technical issues in creative work and related industry trends, using 

appropriate, detailed and clear language 

 Discusses and clarifies feedback provided by others using listening 
and questioning skills 

Reading  Interprets information in different forms regarding at times complex or 
abstract ideas, and evaluates trends, new technologies, work 
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SKILL DESCRIPTION 

opportunities and career prospects using knowledge gained 

Writing  Develops promotional material for own work, using clear language 
and a variety of strategies when planning, drafting and reviewing it 

Initiative and 
enterprise 

 Identifies work opportunities, including accessing and downloading 
applicable online information, using different strategies 

 Evaluates development of personal career with reference to own 
capabilities and the work of peers 

 Experiments with a range of techniques and tools in the development 

of work, and acts on opportunities for refinement 

Planning and 

organising 

 Plans and organises methodologies and resource requirements 

according to creative vision 

 Evaluates effectiveness of decisions in terms of how well goals are 
met 

Teamwork  Discusses and confirms ideas with others using applicable 
communication practices 

Technology  Identifies ways in which new technologies are used or could be used to 
expand work practices 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR404 Develop self as artist. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR414 Develop self as artist 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate work practice that develops own style at least once.  

 

In the course of the above, the candidate must: 

 explore and experiment safely and sustainably with new ideas in different genres and 
interpretations, and refine skills in own area of arts practice using planned strategies 

 inform and develop own technical and conceptual skills using discussion and evaluation 

opportunities 

 access varied industry networking and event opportunities and develop own arts practice, 
promote own work, and pursue work opportunities. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information and resources available to develop self as artist 

 different creative thinking techniques that could be used to generate ideas for own arts 

practice 

 trends, emergent technologies, work opportunities and career planning in own area of arts 
practice 

 industry networks and promotional opportunities applicable to own area of creative 

practice 

 work, ideas and techniques of well-regarded practitioners in own area of arts practice 

 theoretical and historical contexts applicable to own area of arts practice 

 intellectual property issues and legislation associated with own area of arts practice 

 sustainability considerations for creative practice in the applicable context 

 strategies to evaluate own work and respond to feedback to develop arts practice 

 work health and safety requirements in relation to own area of arts practice. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 environment where technical and conceptual skills in an area of arts practice can be 

developed and enhanced over time 

 resources applicable to area of arts practice. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR415 Develop and discuss ideas for own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and discuss ideas for own 

creative work. It involves research and analysis, and participation in critical and informed 
discussion with others about the creative work for a particular art form. 

The unit applies to those who work in a creative practice in any medium. This work would 

usually be carried out under mentored supervision. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research ideas for own 
creative work 

1.1 Identify and source information supporting idea 
development for creative work 

1.2 Analyse information in context of current and future 

work 

1.3 Identify copyright and intellectual property requirements 

2. Generate ideas for own 

creative work 

2.1 Develop different, innovative and creative ideas based on 

nature of own creative practice 

2.2 Analyse and integrate researched ideas  

2.3 Identify possible constraints on own ideas 

2.4 Select ideas based on research, analysis and required 
constraints 
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ELEMENT PERFORMANCE CRITERIA 

3. Discuss ideas with others 3.1 Identify others and seek input into ideas 

3.2 Present key information on own ideas and their 
development 

3.3 Facilitate discussion, debate and critical analysis of ideas  

4. Adjust and refine ideas for 

own creative work 

4.1 Analyse views and others contribution 

4.2 Develop own ideas based on personal aspirations and 
goals  

4.3 Incorporate copyright and intellectual property 
requirements as required 

4.4 Refine own ideas based on analysis and interactions with 

others 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops ideas for own current and future creative work using 
knowledge gained  

Oral 
communication 

 Presents own ideas using language required for intended audience  

 Facilitates and participates in abstract discussions using listening 

and questioning skills to elicit participant views 

Reading  Interprets information in different forms 

 Selects information that informs own creative work using analysis 

and comparison 

Writing  Records detailed research and consultation outcomes using required 
vocabulary and grammar to convey ideas 

Teamwork  Shares ideas and information when collaborating with others 

Initiative and 

enterprise  

 Makes different critical and non-critical decisions using consultative 
process as part of decision-making process 

 Recognises and takes responsibility for addressing predictable 

problems in familiar work contexts 

Problem-solving  Refines ideas for creative work using methodologies and 
suggestions  
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Unit Mapping Information 

Supersedes and is equivalent to CUAPPR405 Develop and discuss ideas for own creative 
work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR415 Develop and discuss 

ideas for own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 generate at least three ideas for creative work using research and analysis. 

 

In the course of the above, the candidate must: 

 identify potential ideas for creative work and draw links with own work 

 progress own work using ideas from research, analysis, and consider required constraints 

 present own ideas and challenge ideas in a discussion with others  

 analyse discussion outcomes and refine own ideas. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 historical and contemporary sources of information for idea development in chosen 
practice area  

 communication techniques facilitating productive discussions for creative work 

 collaboration techniques relating to creative practice 

 copyright and intellectual property issues affecting idea development of own creative 

work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interaction with others. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR417 Select and prepare creative work for exhibition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to select, organise and prepare creative 

work for display or exhibition. 

The unit applies to those who might work as exhibition venue staff, or those who work 
independently assisting the preparation of works for exhibition in galleries or other spaces, 

including virtual spaces. Exhibitions may take place in many different contexts and 
environments across both business and community contexts. They may be temporary or 

permanent in nature. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select works for display or 

exhibition 

1.1 Review criteria for selecting works for display or 

exhibition 

1.2 Clarify issues about criteria with required personnel 

1.3 Select works according to criteria 

1.4 Confirm final selection with required personnel as 
required 

2. Organise selected works  2.1 Review completeness of selected works  

2.2 Determine specific display or exhibition requirements for 
selected works with required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify steps and processes required to prepare selected 

works for display or exhibition 

2.4 Monitor process and resolve problems within scope of 
own role or escalate as required 

3. Prepare selected works for 

display or exhibition 

3.1 Prepare selected works according to display or exhibition 

requirements and required techniques  

3.2 Organise assistance for preparation from others as 

required  

3.3 Provide information on selected works to required 
personnel  

3.4 Submit works for display or exhibition within required 
timeframe and according to identified requirements 

3.5 Provide assistance with installation and hanging of 
selected works as required 

4. Evaluate preparation  4.2 Seek feedback on own performance preparing works for 

display or exhibition from required personnel  

4.1 Identify opportunities to improve own performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies strategies to improve own skills  

Oral 
communication 

 Obtains views on practical issues relating to selection and preparation 
processes from required personnel using questioning to confirm 
understanding  

 Gathers and questions implications of new information 

 Provides information to required personnel as required 

Reading  Determines requirements for display or exhibition preparation process 
using different required information  

Teamwork  Works cooperatively with others  

 Contributes to routine tasks requiring group effort 

Initiative and 
enterprise 

 Makes decisions within familiar situations 

Planning and  Organises and plans job processes and logically prioritises work 
commitments  
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SKILL DESCRIPTION 

organising  Completes job requirements within required timeframes 

Problem solving  Recognises and responds to routine problems within scope of own 
role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR407 Select and prepare creative work for exhibition. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR417 Select and prepare 

creative work for exhibition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 submit at least five creative works for display or exhibition within agreed timeframe. 

 

In the course of the above, the candidate must: 

 select creative work for display or exhibition consistent with criteria 

 assess own performance in at least one discussion with others 

 apply work health and safety practices 

 prepare selected work for display or exhibition using required techniques 

 check completeness of submitted work, confirming elements are present and display or 
exhibition requirements are met. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 exhibition, display or presentation and practice requirements for chosen creative work and 

context  

 techniques for displaying or exhibiting work related to own area of creative practice, 
including those related to work health and safety and sustainability requirements 

 spatial planning for physical and virtual display or exhibition purposes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 selection of works for display or exhibition 
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 tools, material and technologies used to prepare works for display or exhibition. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR511 Realise a body of creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to integrate conceptual, technical and 

organisational skills to create a coherent body of work in any creative form. 

The unit applies to individuals who are developing their professional practice, and who 
convey a well developed command of materials, process and technique, and strong conceptual 

and theoretical development in their completed work. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for body of 
creative work 

1.1 Research different information sources for new ideas for 
creative work 

1.2 Identify copyright and intellectual property requirements 

related to self-promotion 

1.3 Identify ideas and options for creative work in line with 

professional standards 

1.4 Refine own ideas in consultation with required 
personnel  

1.5 Evaluate and select ideas based on research, analysis and 
intended purpose 

2. Plan and organise production 2.1 Identify scope, objectives and timeline of work based on 
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ELEMENT PERFORMANCE CRITERIA 

of creative work creative work requirements 

2.2 Determine and organise required resources using 
knowledge of creative practice 

2.3 Evaluate and respond to project constraints  

2.4 Identify and set up required work space 

3. Develop own approach to 
documenting body of work 

3.1 Evaluate options for documenting work, ideas and 
research 

3.2 Determine type and amount of required information  

3.3 Select own approach and presentation style 

3.4 Document work production from initial ideas to 

realisation 

4. Collaborate with others in 
producing work 

4.1 Seek critical analysis of own work from required 
personnel 

4.2 Respond to feedback and discuss new ideas  

4.3 Experiment with new ideas from discussion  

5. Create finished work 5.1 Create work using selected and adapted materials, 

processes and technologies 

5.2 Challenge and test technical and conceptual aspects of 
work  

5.3 Review work in progress against artistic objectives 

5.4 Identify and respond to opportunities for refinement  

5.5 Finish work to professional standard within required 
budget and timeframes 

6. Evaluate own creative work 6.1 Evaluate efficiency and effectiveness of work process 

6.2 Evaluate finished work based on coherence with project 

concept, technical resolution and intended purpose 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies improvements for own creative work using different 
investigative and analytical techniques 

 Applies knowledge gained to current and future work 

Numeracy  Calculates using numbers and routine fractions, decimals or 
percentages  
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SKILL DESCRIPTION 

 Selects, totals and orders required resources within budgetary and 

time constraints 

Oral 

communication 

 Participates in verbal exchange using complex and abstract ideas 
relating to conceptual and technical issues in creative work 

 Uses required, detailed and clear language when communicating 

 Discusses scope and work objectives using listening and questioning 
with required personnel 

Reading  Interprets complex and abstract information in different forms 

Writing  Prepares documentation using synthesised knowledge and ideas  

 Uses required terminology and cohesive language in format and style 

required for intended audience 

Teamwork  Makes decisions using consultation with others 

Initiative and 
enterprise 

 Determines and manages requirements, timeframe and cost of 
creative work 

 Determines and takes responsibility for addressing predictable 
conceptual and technical issues in familiar work contexts 

 Enhances work practices and outcomes using new approaches and 

considers fundamental and incremental changes 

 Identifies implications of legal and regulatory responsibilities related 
to own work 

Planning and 
organising  

 Plans and organises resources, workload and workflow from initial 
concept to realisation according to work specifications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR501 Realise a body of creative work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR511 Realise a body of 

creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create one coherent body of creative work that is technically and conceptually resolved 
and consistent with project concept. 

 

In the course of the above, the candidate must: 

 evaluate ideas and options for work in response to research and analysis 

 select and refine ideas for application to own work using critical and creative thinking 

approaches and consultation with required personnel 

 finish body of work to professional standard using safe and sustainable work practices 

 monitor workflow against plan  

 evaluate efficiency and effectiveness of completed creative project process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common research methodologies used by creative practitioners 

 influences on chosen area of work in historical and contemporary contexts 

 critical and creative thinking techniques used in creative practice 

 relationships between technique, materials and process in creative form described in 
performance evidence 

 basic project management techniques, including work planning, time management and 

resource management 

 considerations required for determining scope, objectives and timeframes of creative work  

 common problems occurring when producing body of creative work, and how to avoid or 
resolve them 
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 options for documenting and recording work, including the type and amount of 

information to include 

 copyright and intellectual property issues and legislation associated with professional 
creative practice, including how to identify requirements related to self-promotion 

 sustainability issues for tools and materials used in chosen creative form 

 organisational and legislative work health and safety requirements relating to chosen 

creative form. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resources for producing creative work, including work space, tools, equipment and 

materials 

 studio and workshop facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR512 Develop sustainability of own professional practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish goals for own professional 

practice and determine how your practice can be developed in a sustainable way. All aspects 
of sustainability, such as individual, social, environmental and economic, should be 
considered. 

The unit applies to those who may be required to consider the sustainability of their practice 
in any creative sector or artistic area of expertise. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research and develop 
goals for own 

practice 

1.1 Identify own professional goals and aspirations in context of 
chosen practice area 

1.2 Identify and consult with required personnel to support 
identified goals and aspirations 

1.3 Evaluate opportunities and limitations that affect 
contemporary practice in chosen area 

1.4 Identify future directions for professional practice in 

consultation with required personnel 

1.5 Develop goals for overall practice direction 

2. Evaluate current 2.1 Identify and explore components of sustainable professional 
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ELEMENT PERFORMANCE CRITERIA 

sustainability of own 

practice  

practice in chosen area of work 

2.2 Evaluate current practice against identified components   

2.3 Research ways to increase sustainability of professional 
practice  

3. Develop and 

implement strategies 
to improve 

professional practice 
sustainability 

3.1 Develop and implement practical and innovative strategies for 

enhancing sustainability of practice   

3.2 Develop and nurture own professional networks and 

collaborate with others  

3.3 Integrate practices that support own lifelong learning in 
chosen field 

3.4 Seek feedback and refine own ideas and strategies for 
developing professional practice 

3.5 Evaluate constraints and limitations of strategies and address 
as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Actively participates in discussions of a range of 
sustainability issues with peers, using listening and 

questioning skills to elicit views 

Reading  Evaluates a broad range of sometimes complex information 
in a variety of forms  

Initiative and enterprise  Uses systematic, analytical processes in a variety of 
situations to set goals, gather required information, and 

identify and evaluate options 

 Identifies potential of new approaches to enhance work 
practices and outcomes, and considers fundamental and 
incremental changes that lead to longer term goals 

Self-management  Makes judgements and decisions in response to complex 
factors in contemporary practice in chosen area 

 Takes responsibility for own workload, discussing some key 

aspects with others 

Teamwork  Participates in a collaborative exchange of ideas and trends  

 Builds rapport to establish relationships 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAPPR502 Develop own 
sustainable professional practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPPR512 Develop sustainability of  own professional practice Date this document was generated: 24 
November 2023 

 

Approved Page 2571 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPPR512 Develop sustainability 

of own professional practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify at least two opportunities and implement at least two strategies to enhance 
sustainability in own practice.  

 

In the course of the above, the candidate must: 

 research and collaborate with required personnel to identify professional development 

ideas and issues applicable to own practice 

 develop a set of at least five realistic goals for own practice that contribute to 
sustainability of own professional practice 

 adopt sustainable work practices in all areas of activity. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sustainability opportunities and constraints as they apply to own professional context 

 factors that affect contemporary practice, including: 

 buying trends 

 sustainable work practices 

 economic considerations 

 impacts of technology on practice 

 lifestyle trends 

 practice location 

 social issues 

 intellectual property considerations 

 personal emotional wellness 
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 tools, techniques and strategies used by practitioners to develop and evaluate practice 

sustainability 

 key aspects of individual, social, economic and environmental sustainability and their 
impact on an area of practice. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 research sources 

 opportunities to develop professional networks 

 interaction with others required to demonstrate the performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR513 Present a body of own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use creative, technical and project 

management skills to produce a professional and innovative presentation of own creative 
work.  

The unit applies to individuals who maintain an up-to-date presentation package or portfolio 

of creative work. This unit involves the use of digital formatting in the design and delivery of 
the presentation or portfolio.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Evaluate and select 
presentation ideas 

1.1 Research presentation ideas using required information sources 

1.2 Explore new and innovative ideas for digitally presenting work 

using ideas from other disciplines  

1.3 Develop presentation ideas in consultation with required 

personnel  

1.4 Select presentation idea based on intended purpose and 
requirements 

1.5 Evaluate production requirements and content implications of 
selected presentation idea  

2. Plan presentation  2.1 Develop presentation concept using critical thinking techniques 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Refine presentation concept considering explicit and implicit 

messages required for intended audience  

2.3 Develop production budget, timeframes and workflow plan 

2.4 Support key communication messaging using design templates 

and prototypes 

3. Create presentation 3.1 Develop presentation within required timeframe, selecting and 
integrating content that supports identified objectives and 

messages 

3.2 Obtain and record clearance of copyright and intellectual 
property rights on sourced content 

3.3 Address conceptual and technical challenges as required 

3.4 Review projected and actual budget outcomes, adjusting 

process as required 

4. Deliver and evaluate 
presentation 

4.1 Present own creative work in format and style required for 
intended audience and purpose 

4.2 Evaluate presentation based on identified objectives and 
feedback from required personnel 

4.3 Identify opportunities for updating and refining presentation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Performs calculations or estimates of requirements, timeframe and 
costs  

 Selects, totals and orders required resources within budgetary and 

time constraints 

Oral communication  Explains own ideas for presentation to required personnel using 
language required for audience 

 Participates in abstract discussions of ideas and solutions using 
listening and questioning skills to elicit feedback 

 Uses required communication practices and protocols in 

discussions and presentations 

Reading  Gathers, interprets and analyses information from different sources 
and identifies required information 

Writing  Completes presentation using accurate, specific and 
industry-related terminology  
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SKILL DESCRIPTION 

 Completes required supporting documentation using clear and 

technically specific language 

Teamwork  Gains insight into current practices and ideas for change using 
perspectives of others  

Initiative and 

enterprise  

 Manages complex tasks and understands their contribution to 
longer term goals 

 Recognises potential of developing and applying new ideas for 

improvements in work practices and outcomes 

Planning and 

organising  
 Sets goals, gathers required information, and evaluates and selects 

options  

Problem solving  Uses systematic and analytical processes in different situations 

Self-management  Takes responsibility for compliance with legal and regulatory 
responsibilities 

Technology  Considers purpose, needs and limitations when selecting and using 
different technologies and applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR503 Present a body of own creative work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR513 Present a body of own 

creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least one presentation for a selected creative product that reflects proposed 
purpose, objectives and messages and meets requirements of intended audience. 

 

In the course of the above, the candidate must: 

 research and identify at least one or more new or innovative ways for presenting portfolios 

of creative work 

 use digital formatting in design and delivery of presentation 

 apply copyright and intellectual property requirements to presentation of creative product 

 design a presentation concept that includes key proposed objectives and messages 

 realise the presentation concept within required budget and timeframes 

 evaluate presentation and document ways to respond to future presentation opportunities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common techniques used for presenting portfolios of work in creative practices  

 techniques for digitally formatting presentation design and delivery 

 professional trends related to presentation ideas and technologies for area of work, 
including design, layout, typography, interactivity and accessibility 

 critical thinking techniques that inform presentation concept developments 

 elements of cohesive and coherent presentations  

 copyright and intellectual property issues and legislation associated with professional 

creative practice, including ways of identifying requirements related to: 

 information in professional presentations 

 self-promotion 
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 contracts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 technology and sources of information required for researching presentation 

methodologies 

 presentation tools 

 information sources required to present creative work described in performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR514 Establish and maintain environmentally sustainable 

creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to integrate environmentally sustainable 
approaches into creative art or design practice in order to reduce own ecological footprint 
across all areas of operation. It involves evaluating environmental sustainability of current 

practices, ensuring resources are used in a sustainable way and making sustainable decisions 
to ensure continuous sustainability in the practice. 

The unit applies to those who work as artists or designers. Sustainability considerations apply 
both to activities within the practice and to the design of products and services that might be 
made, operated or used by others. The practitioner applies a self-directed approach to ensuring 

the sustainability of own creative practice. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate environmental 
sustainability of 
current practice 

1.1 Assess source of materials used in current practice, taking account 
of their origin and abundance 

1.2 Investigate and evaluate resource use and sustainability issues in 

current practice 

1.3 Identify and evaluate applicable legislation, codes of practice and 

national standards that impact on workplace sustainability and 
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ELEMENT PERFORMANCE CRITERIA 

confirm compliance 

1.4 Analyse and address existing and potential environmental risks 
and hazards in the workplace  

2. Use resources 
sustainably in own 

practice 

2.1 Use sustainable work practices across all areas of activity 

2.2 Explore use of alternative sources of materials, including recycled 

products where possible 

2.3 Source and use more sustainable approaches in work, including 

sustainable materials in preference to materials in short supply 

2.4 Maximise use of waste products arising from the creative process 

2.5 Monitor and measure use of resources in own practice, and make 

changes that reduce usage where practicable 

3. Make sustainable 
design decisions 

3.1 Evaluate choice and use of materials in design briefs, whether 
generated by self or others 

3.2 Assess impact of user needs and preferences on sustainable design 
options 

3.3 Assess environmental impact of intended production processes 

3.4 Enhance sustainability by asking pertinent questions 

3.5 Positively influence the sustainability of design process within 

scope of own responsibility 

3.6 Include explicit reference to sustainability issues in design and 

production documentation 

4. Maintain currency of 
sustainability issues 
and options 

4.1 Maintain currency of specialised knowledge of sustainability 
issues applicable to own area of expertise 

4.2 Proactively identify sources of information and professional 

development to build own sustainability skills 

4.3 Integrate current and emerging ideas into own practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and analyses sustainability aspects of completed work 
through self-appraisal and positively enhances practice 

 Enhances professional development through ongoing accumulation of 

information about contemporary and developing methodologies 

Numeracy  Prepares detailed resource specifications, making adjustments based 

on sustainability considerations relating to availability and usage  
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SKILL DESCRIPTION 

Oral communication  Articulates clearly and conveys sustainability requirements using 
specific and applicable language suitable to audience 

 Confirms and clarifies understanding using listening and questioning 

techniques 

Writing  Accurately records applicable sustainability issues and approaches in 

workplace documentation using clear and specialised language 

Initiative and 

enterprise 

 Sets sustainability goals, gathers applicable information and identifies 
and evaluates options against agreed criteria using systematic and 

analytical processes in different situations 

 Recognises the potential to develop and apply new ideas and enhance 
sustainable work practices and outcomes 

Self-management  Keeps up to date with legislation, codes of practice, and national 
standards applicable to own rights and responsibilities and considers 
implications of these for own work practice 

 Takes responsibility for own work practices negotiating some key 

sustainability aspects with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR504 Establish and maintain environmentally 
sustainable creative practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR514 Establish and 

maintain environmentally sustainable creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish and maintain at least two environmentally sustainable creative practices. 

In the course of the above, the candidate must: 

 develop new ideas for developing sustainable practices within own creative work 

 develop a set of actions that enhance the environmental sustainability of individual 

practice 

 work with others and positively influence the sustainability of the design process where 
applicable 

 apply varied knowledge of key aspects of sustainability to those areas of creative practice 

that can be made more sustainable 

 monitor, measure and reduce, where practicable, use of resources in own practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of raw materials used in the applicable area of creative practice 

 specific sustainability issues that impact on the applicable area of creative practice in 
terms of both design and production 

 ways to positively influence sustainability in the design and production of own work 

 tools, techniques and strategies used by practitioners to build sustainable practice 

 legislation, codes of practice and standards about sustainability in the relevant areas of 

practice. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 information relating to sustainable practices and materials 

 scenarios requiring the establishment and maintenance of environmentally sustainable 

creative practices. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR515 Establish and maintain safe creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to determine and respond effectively to 
broad and specific safety requirements in a professional practice. It involves determining 

work health and safety (WHS) requirements, identifying hazards, managing risks, and 
monitoring and enhancing safety of the practice.  

The unit applies to those who are sole practitioners or working in collaborative teams across 
all sectors and areas of expertise, who are responsible for managing safety. The practitioner 
applies a self-directed approach to ensuring safety. The unit could apply to a range of internal 

and external work environments, including workshops, studios, offices, field locations and 
performance venues. The unit does not apply to individuals employed by organisations to 

manage the safety of a practice. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine WHS 

requirements for 
professional practice 

1.1 Research key features of legislation that apply to professional 

practice 

1.2 Source and evaluate practice-specific codes, standards and 

guidelines that affect the management of safety in the applicable 
work environment 

1.3 Develop systems and procedures that respond to WHS 

requirements and effectively integrate those responses into 
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ELEMENT PERFORMANCE CRITERIA 

practice management 

1.4 Evaluate the role of others in practice safety and involve them as 
required 

2. Identify hazards and 
assess and manage 

risks 

2.1 Identify existing and potential hazards specific to the area of 
practice using applicable methods, templates and tools 

2.2 Assess and manage risks associated with those hazards in line 
with established processes and according to WHS legislation and 

codes of practice 

2.3 Implement and monitor developed systems and procedures in 
response to identified requirements for hazard control measures 

and risk assessment in the workplace 

2.4 Develop and maintain current and accurate documentation that 

supports hazard identification and risk management in workplace 
practices 

2.5 Address hazard identification and risk assessment and 

management at the planning, design and evaluation stages of any 
change in the workplace and confirm that new hazards are not 

created 

3. Monitor and enhance 
safety of the practice 

3.1 Maintain currency of WHS knowledge applicable to own area of 
practice 

3.2 Seek feedback from colleagues on workplace safety practices and 
potential issues, and integrate improvements into systems and 
procedures as required 

3.3 Proactively identify other sources of information and professional 
development opportunities relating to safety 

3.4 Integrate current and emerging ideas and technologies that 

support workplace safety into own practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Collects and interprets numerical information relating to workplace 
hazards, identifying issues and responding by amending workplace 
systems and procedures as required 

 Calculates, measures and estimates in relation to probability and the 

likelihood of specific types of risks, and develops their control measures 

Oral communication  Listens to and notes specific information relating to practice safety and 
confirms and clarifies requirements using listening and questioning 
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SKILL DESCRIPTION 

skills 

 Participates in an oral exchange requiring some negotiation regarding 

safety procedures and practices 

Reading  Reads and evaluates a series of complex texts and determines how 
general and specific legislative, regulatory and work requirements relate 

to the safety of practice 

Writing  Writes detailed procedural text based on the needs of the practice, 
providing clear plain English information about systems and procedures 
required to address workplace safety and meet reporting obligations 

Initiative and 
enterprise 

 Reflects on the way in which variables impact on decision outcomes 
and contributes to refinement of decision-making processes in the future 
using past experiences 

Planning and 
organising 

 Develops plans and manages complex tasks with an awareness of how 
they may contribute to long-term goals 

 Gathers applicable information and identifies and evaluates options 

against established criteria using systematic, analytical processes in 
different situations 

Problem solving  Recognises different problems and responds intuitively to those 
requiring immediate attention, quickly drawing on current knowledge 
and past experience to devise solutions 

Self-management  Keeps abreast of applicable legislative requirements and considers their 
implications when negotiating, planning and undertaking work relating 
to improving practice safety 

Teamwork  Collaborates with others and achieves joint outcomes, playing an active 
role in influencing practice safety and sometimes taking a leadership 
role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR505 Establish and maintain safe creative practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR515 Establish and 

maintain safe creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish and maintain at least two safe creative practices. 

In the course of the above, the candidate must: 

 analyse the needs of a particular practice and develop a set of systems, procedures and 

practices that support safety in that context  

 identify key safety issues, including specific hazards and risks in the applicable area of 
practice 

 apply general work health and safety (WHS) legislation and specific codes, standards or 
guidelines relevant to own practice. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 essential components of work health and safety (WHS) legislation, regulations and codes 

of practice applicable to the specific area of practice  

 essential WHS responsibilities of employers, manufacturers, suppliers, employees and 
other parties with legal responsibilities 

 applicable industry or process-specific safety guidelines that apply to particular fields of 

work and particular work environments 

 hazards and their associated risks that exist in the specific professional practice 

 potential impact of not addressing hazards and risks in the specific area of practice 

 organisational systems, procedures and practices that support WHS management and 
regulatory compliance for a professional practice, including those relating to: 

 business planning, especially new technology and organisational change 

 purchasing policies and procedures 

 reporting on financial, technical and other resource needs 
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 maintenance of WHS systems and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to general and practice-specific (WHS) information. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR611 Originate a body of independent creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to independently conceive a coherent 

body of creative work at a professional level. The unit involves experimenting with ideas to 
evolve own ideas and approaches, refining and developing concepts and techniques in artistic 
practice, and planning and managing own creative project from beginning to finished product. 

It also involves engaging with peers and industry networks in ways that develop and confirm 
own place as an arts professional. 

The unit applies to those who have a highly developed command of materials, process and 
techniques in any creative form. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop conceptual 
thinking 

1.1 Identify ideas for individualised or specialised research based 
on current practice 

1.2 Investigate new sources of ideas, trends and research 
opportunities 

1.3 Evolve personal ideas through evaluation of own practice  

1.4 Identify required copyright and intellectual property 
requirements  

1.5 Evolve and refine ideas using critical analysis and challenging 
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ELEMENT PERFORMANCE CRITERIA 

of assumptions, preconceptions and norms 

1.6 Refine and adapt ideas for work and personal goals based on 
emerging ideas and research  

2. Seek professional 
opportunities and 

engagement 

2.1 Pursue opportunities for professional work according to 
established personal goals and aspirations 

2.2 Evaluate potential commercial opportunities for professional 
practice 

2.3 Engage with professionals within and outside arts community 
for further development of own ideas, professional identity 
and work opportunities  

2.4 Establish sustainable ways of supporting ongoing professional 
engagement 

3. Plan independent 

creative project 

3.1 Confirm concept and strategy for body of work based on 

individual research, personal ideas and professional realities  

3.2 Develop and implement plan incorporating objectives, 

resources, risk and contingency planning, budget and 
timelines, adjusting plan as required  

3.3 Integrate work promotion, exhibition and communication in 

planning process  

4. Realise body of creative 
work 

4.1 Create finished work that integrates command of technique, 
materials and process  

4.2 Deepen engagement with techniques, ideas and relationships 
between them 

4.3 Challenge, adapt and refine creative work using critical and 

creative thinking  

4.4 Further evolve and refine ideas using processes of 

experimentation and exploration 

4.5 Complete work within required timeframes and budget, 
addressing challenges and adapting approach as required 

5. Evaluate professional 

work 

5.1 Improve own work using constructive feedback from others 

5.2 Evaluate work against planned strategy for own creative 
practice 

5.3 Evaluate own work and technical skills in context of work by 
others 

5.4 Adjust work process and practices for improvement of 

technical, conceptual and commercial outcomes 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Analyses completed work using self-appraisal and opinions of others 

 Remains informed about trends and issues related to work environment 

Numeracy  Calculates using whole numbers and routine fractions, decimals or 
percentages 

 Selects, totals and orders required resources within budgetary and time 

constraints 

Reading  Identifies, analyses and evaluates new and contemporary information 

Writing  Prepares work documentation incorporating synthesis of knowledge and 
ideas using required terminology and cohesive language in format 

required for intended purpose 

Teamwork  Actively builds formal and informal networks at professional level to 
include key people with expert skills, knowledge and connections 

Initiative and 

enterprise 

 Develops goals and strategies for own body of work  

 Identifies improvements to own work using understanding of connection 
between concepts, ideas and methodologies and different investigative 

and analytical techniques  

 Gathers required information using systematic and analytical processes 
in different situations 

 Explores new ideas with understanding of importance for viability and 

effectiveness of own role 

Planning and 

organising 

 Manages complex tasks and understands their contribution to longer 

term goals 

 Manages requirements, timeframe and cost of creative body of work 

 Revises plans according to personal goals, interests, priorities, and 
challenges as required 

Problem 
solving 

 Identifies how variables impact decision outcomes  

 Determines future decision-making processes according to past 
experiences 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR601 Originate a body of independent creative work. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR611 Originate a body of 

independent creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate one coherent body of independent creative work based on body of research and 
development of own ideas that communicate intended concept. 

 

In the course of the above, the candidate must: 

 undertake and summarise outcomes of individualise research, incorporating: 

 focus on selected idea, material, medium, process or technique 

 strengths and weaknesses identified in own work 

 consultation with experienced peers 

 develop a plan for body of creative work from initial concept to realisation, incorporating: 

 requirements for sale, promotion or use in public domain 

 copyright and intellectual property requirements. 

 resolve conceptual and technical issues arising within work 

 Conduct a skills and work assessment against planned professional practice strategy and 
in context of work by others to extend own practice 

 engage in sustainable ways to support ongoing professional practice and development, 

including: 

 evaluating and discussing work with peers in professional context 

 participating in related professional networks, associations or events. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between ideas, technique, materials and process in art form described in 
performance evidence 
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 historical and contemporary influences on chosen area of work 

 critical and creative thinking techniques and their application to creative practices 

 commercial and professional opportunities for creative work in context of own practice 

 project management methodologies required for creative work  

 copyright and intellectual property issues and legislation associated with professional 
creative practice, including ways of identifying requirements related to: 

 self-promotion 

 contracts 

 sustainability issues associated with tools and materials used in chosen creative form 

 work health and safety procedures required in relation to chosen creative form. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 suitable work space 

 tools, equipment and materials for producing body of creative work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR612 Collaborate in professional creative projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to collaborate with other creative 

practitioners to establish, realise and evaluate a creative project. 

The unit applies to those who are independent creative practitioners working together in a 
collaborative team on commercial or community creative projects in physical or virtual 

environments. They may work on individual pieces of creative work or on thematically 
connected works in the broader context of a work brief, exhibition, competition or themed 

event. The unit applies to self-generated projects as well as those developed in response to 
opportunities presented by others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for collaborative 
project 

1.1 Establish sustainable and productive creative relationships 

1.2 Engage with collaborative communities and partnerships 

based on potential benefits for self and others 

1.3 Identify factors inhibiting potential collaboration and address 
as required 

1.4 Identify and pursue collaboration opportunities  
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ELEMENT PERFORMANCE CRITERIA 

2. Establish collaborative 

project 

2.1 Establish collaborative project and contribute to project 

objectives and parameters 

2.2 Agree ways of working that acknowledges different 
contributions of required personnel 

2.3 Determine ethical considerations, copyright and intellectual 
property requirements  

2.4 Identify professional and practical project requirements 

2.5 Organise and allocate work activities with clear and agreed 
outcomes  

3. Realise collaborative 

project 

3.1 Contribute own technical and creative expertise from idea 

generation to project realisation 

3.2 Extend own expertise and learn from others as project 

progresses  

3.3 Monitor project progress against agreed objectives 

3.4 Challenge, test and share ideas with project team  

3.5 Suggest ideas and solutions for technical, creative and 
organisational challenges 

3.6 Meet established personal responsibilities for creative work 
and overall project 

4. Evaluate collaborative 

project 

4.1 Engage in review and evaluation with others involved in 

project 

4.2 Evaluate own contribution based on collaborative effort and 
professional relationships with others 

4.3 Identify and seek opportunities for refining and expanding 
own expertise 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies strengths and weaknesses and opportunities for 
improvement using self-appraisal and feedback 

Oral 
communication 

 Shares and explores abstract creative concepts and ideas using 
required language and communication methods 

Reading  Interprets information from project documentation 
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SKILL DESCRIPTION 

Writing  Documents roles and project requirements using language and 
format required for context and intended audience 

Teamwork  Establishes and maintains professional working relationships  

 Achieves joint outcomes using and enhancing skills and knowledge 
related to complex issues, ideas and creative challenges 

 Recognises and responds to explicit and implicit meanings in 

communication, seeking clarification where misinterpretation might 
create difficulties 

Initiative and 
enterprise 

 Achieves goals of professional standard using diverse practices  

 Works autonomously and takes responsibility and ownership for 

complex project work  

 Explores new ideas with understanding of importance for viability 
and effectiveness of own role 

 Gathers required information and identifies, evaluates and refines 

options against agreed understanding using systemic and analytical 
processes 

Planning and 
organising 

 Develops plans for managing complex tasks and incorporates 
contribution of own and others’ practice  

Problem solving  Identifies different problems and responds to difficulties by drawing 
on current knowledge and past experience to devise solutions within 

required timeframes  

Self-management  Complies with legal, regulatory and ethical responsibilities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR602 Collaborate in professional creative projects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR612 Collaborate in 

professional creative projects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 realise at least one creative work of professional standard in collaboration with required 
personnel, involving: 

 contributing to agreed objectives and parameters  

 contributing to technical, creative and organisational expertise according to agreed 
team approaches  

 modelling due diligence and professionalism  

 establishing and maintain sustainable professional relationships 

 evaluating and resolve complex technical, creative or organisational problems. 

 

In the course of the above, the candidate must: 

 apply copyright and intellectual property requirements to creative work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of face-to-face and virtual communities, networks and groups required for own 

professional creative practice 

 benefits of collaboration for individuals, businesses and communities, including value of 
collaboration as problem-solving tool 

 behaviours and factors supporting professional relationships and collaboration in context 

of creative projects  

 common problems in collaborative process and how to avoid or resolve them 

 project management processes and procedures required for creative projects 

 ways of evaluating success of projects and collaborative undertakings, including benefits 
of alternative evaluation approaches: 
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 formal reporting 

 professional critique 

 reviewing peer feedback 

 copyright and intellectual property issues and legislation associated with professional 
creative practice, including ways of identifying requirements related to: 

 shared intellectual property 

 self-promotion 

 contracts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities to collaborate with other individuals. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR613 Engage in the business of creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to approach the business aspects of 
working as a creative practitioner in a professional manner. It involves developing 

professional work practices, evaluating different business practices, investigating financial 
and legal aspects of creative practice and evaluating own professional opportunities. 

The unit applies to those who, depending on the creative practice, operate as sole 
practitioners, in artist cooperatives, or as freelance or contract workers. Regardless of the 
business model, all practitioners earning income from their practice engage with the 

professional business requirements for a sustainable creative practice. Independent creative 
practitioners sometimes work as employees in small and large organisations. 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop and apply 
professional work 

practices 

1.1 Develop a professional work ethic when practicing creatively 

1.2 Collaborate and communicate with other professionals about the 

business aspects of creative practice 

1.3 Determine the skills and knowledge needed to operate as a 

successful creative practitioner 

1.4 Evaluate own current skills and knowledge and the need for 
related professional development 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Identify own skills and knowledge and assess potential for using 

specialist expertise 

2. Evaluate different 
business practices 

2.1 Investigate different ways that creative practitioners do business 

2.2 Investigate different business practices, systems and procedures 
that need to be considered as part of professional creative practice 

2.3 Assess relevance and implications of particular business 
structures 

2.4 Identify physical resources required by own creative practice and 
how they might be accessed 

2.5 Develop an overall approach to business aspects of own practice 

based on evaluation of applicable information 

2.6 Evaluate all aspects of own practice as a key component of 

business and personal growth 

3. Address financial 
aspects of creative 

practice 

3.1 Investigate financial considerations for creative practice 

3.2 Research and assess different ways of commercialising work and 

ideas 

3.3 Evaluate different ways of costing and selling creative work 

3.4 Assess broader financial management requirements and their 

application to own practice 

3.5 Develop and apply individual approaches to financial 

management of practice 

4. Analyse the rights and 
obligations of creative 
practitioners 

4.1 Evaluate legal and moral rights and obligations of professional 
creative practice  

4.2 Practise work and business in ways that meet legal and moral 

obligations 

4.3 Pursue own rights as a creative practitioner consistent with own 

professional and ethical standards 

4.4 Establish and maintain sound approaches to safety and 
sustainability in professional practice 

5. Evaluate and pursue 

professional 
opportunities 

5.1 Evaluate work opportunities within and beyond the creative sector 

5.2 Identify and pursue potential work opportunities beyond 
established patterns of work 

5.3 Identify and access sources of professional advice 

5.4 Evaluate local and global opportunities for own practice 

5.5 Identify and evaluate opportunities offered by current and 

emerging trends in the consumption of culture and creative 
products 

5.6 Analyse the experiences of others as a way of discovering 
different opportunities 

 
 



CUAPPR613 Engage in the business of creative practice Date this document was generated: 24 November 2023 

 

Approved Page 2601 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Demonstrates commitment to an ongoing process of professional 
development 

Numeracy  Interprets numerical information and manages financial aspects of the 
professional practice business 

Oral communication  Interacts effectively with different professional practitioners, choosing 
language to share and explore potentially abstract creative concepts and 

ideas 

Reading  Identifies, analyses and evaluates often complex information from 
different sources and identifies practices, systems and procedures that 

could enhance own professional creative practice 

Writing  Prepares documentation of work that incorporates synthesis of 
knowledge and ideas using appropriate terminology and cohesive 
language in a format applicable to purpose 

Initiative and 
enterprise 

 Gathers applicable information and identifies, evaluates and refines 
options against agreed criteria using systematic and analytical processes 

 Identifies the way in which variables impact on decision outcomes and 
refines decision-making processes using experiences 

 Identifies the critical importance of the ongoing exploration of new 

ideas to the viability and effectiveness of own role 

Problem solving  Articulates and challenges the values, beliefs and assumptions that may 
shape thinking and routinely reframes and redefines problems when 

generating new ideas and fresh perspectives 

 Identifies different problems and responds intuitively to difficulties by 
quickly drawing on current knowledge and past experience to devise 

solutions 

Self-management  Works with a high degree of autonomy, taking responsibility and 

ownership for all aspects of work, including compliance with legal and 
regulatory rights and responsibilities 

 Keeps abreast of trends and issues in a dynamic world and readily 
adapts to changing needs and priorities 

 Identifies innovative ways of developing and sharing skills and 

knowledge with others 

Teamwork  Contributes to a collaborative culture, collaborating with others on 
practice development issues, facilitating a sense of commitment and 
cohesion, and highlighting and using the strengths of those involved 

 Invests time and energy in building rapport with other creative and 

business professionals as an integral part of addressing management 
and development issues 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPPR603 Engage in the business of creative practice. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR613 Engage in the 

business of creative practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two cohesive approaches and strategies, that are grounded in research and 

analysis, for developing and managing own practice. 

In the course of the above, the candidate must: 

 research and evaluate different complex and varied business information, including 
business structures, financial considerations, and legal rights and obligations  

 interact with other professionals on management and development issues 

 identify professional work opportunities within and beyond the creative sectors, including 
new and emerging opportunities  

 apply legal and moral rights and obligations relevant to own practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of behaviour, skills and practice that constitute a professional way of working in the 

specific area of creative practice 

 professional development opportunities for the specific area of creative practice 

 types and sources of external expertise and professional advice for creative practitioners 
that could be used in professional practice, including different industry organisations 

 general business structures, practices, systems and procedures that apply to all 

professional practitioners, as well as typical ways that business is done in the specific area 
of creative practice 

 physical resources needed for different types of professional practice and different ways 

they may be set up or accessed 

 financial management practices that apply to all professional practitioners, including 
financial models and structures that apply to the specific area of creative practice 
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 factors to consider when costing and selling work and methods of selling work, including 

commissions 

 trends in the consumption of culture and creative products and their impact on 
professional creative practice 

 legal and moral obligations of creative practitioners, including intellectual property, work 

health and safety, and sustainability considerations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 interaction with others required to demonstrate the performance evidence 

 general business information required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR614 Publicly present a body of own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate ideas for a public 

presentation of a coherent body of own professional creative work; then plan, prepare and 
promote the presentation, including own work; then present and evaluate it. 

The unit applies to those who are creative practitioners working in different sectors. The 

presentations may be physical or virtual, and may include exhibitions, shows, competitions 
and performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse public 
presentation 

opportunity 

1.1 Create or confirm opportunity for public presentation of own 
creative work through research and consultation 

1.2 Establish and confirm purpose, scope and objectives of public 
presentation in consultation with required personnel 

1.3 Determine presentation requirements using required 
information 

2. Generate public 

presentation ideas 

2.1 Evaluate audience needs and expectations 

2.2 Evaluate place of own work within broader presentation 
context 

2.3 Develop broad parameters for own content, based on overall 
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ELEMENT PERFORMANCE CRITERIA 

objectives, audience needs and nature of own work 

2.4 Identify required copyright and intellectual property 
requirements  

2.5 Consider new and different ways of presenting work 

2.6 Select and develop themes based on own work practice and 
presentation requirements 

2.7 Challenge and refine ideas through collaboration and 
discussion with others  

3. Plan and organise 
public presentation 

3.1 Establish roles and responsibilities in presentation preparation 
process 

3.2 Determine and organise resources required for presentation 
realisation 

3.3 Identify and evaluate constraints and risks and address them 

3.4 Develop, implement and monitor action plan for organising 
presentation based on resource requirements, budget and 

timeframes 

3.5 Consult with required personnel during process 

4. Participate in 

promotion 

4.1 Establish own role in promoting presentation in consultation 

with required personnel 

4.2 Develop material relating to own work and forthcoming 

presentation as required and agreed with others 

4.3 Undertake promotional activities within scope of individual 
responsibility 

5. Prepare work for 

public presentation 

5.1 Determine actions needed to prepare own work for 

presentation 

5.2 Prepare body of creative work for inclusion in presentation 

5.3 Develop collateral material to support presentation as required 

6. Complete and evaluate 
public presentation 

6.1 Complete public presentation according to plan 

6.2 Review overall success of presentation  

6.3 Evaluate implications for own creative work based on 

audience response and own review 

6.4 Inform future practice using identified learnings from public 

presentation and self-review  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Improves own practice using self-evaluation and reflection  

 Applies knowledge gained to current and future work 

Oral 
communication 

 Identifies or confirms public presentation opportunities and practical 
operational issues and requirements using listening and questioning 
skills 

 Explains own ideas for presentation using language required for 

audience 

 Participates in abstract discussions of ideas and solutions using 
listening and questioning skills to elicit views from others  

Reading  Gathers, interprets and analyses information in different forms  

Writing  Uses accurate, specific and industry terminology to prepare 
presentation plan and presentation in format and style required for 
intended audience 

Teamwork  Collaborates with others to discuss and refine ideas 

 Adjusts own skills and knowledge for role in presentation preparation  

Initiative and 
enterprise 

 Explores new ideas for viability and effectiveness of own role in 
presentation preparation process 

 Refines decision-making processes using past experiences and 
increasing knowledge of different variables that impact decision 
outcomes 

 Gathers required information and identifies, evaluates and refines 
options against agreed criteria using systematic and analytical 
processes in different situations 

Planning and 
organising 

 Plans and develops action plan for public presentation comprising of 
resource requirements, budget and timelines relating to venue, 
installation, marketing and promotion with others 

Problem solving  Devises solutions for different problems and responds intuitively to 
difficulties using current knowledge and past experiences 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR604 Publicly present a body of own creative work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR614 Publicly present a 

body of own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least one public presentation of coherent body of professional creative work in 
line with requirements and within budgets and timeframes. 

 

In the course of the above, the candidate must: 

 develop innovative ideas for, and approaches to, public presentation of own creative work 

 determine requirements based on agreed purpose, scope and objectives of presentation, 

that cover: 

 information required for presentation 

 format  

 location of presentation as required 

 suitable packaging or presentation of work 

 style or theme of work 

 budget 

 timelines 

 contribute professionally to planning, promotion and organisational processes involved in 
publicly presenting body of own work  

 evaluate presentation and identify learnings that inform future practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 professional trends related to presentation ideas and technologies for area of work 

described in performance evidence, including design, layout, typography, interactivity and 
accessibility 
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 key aspects of the presentation organisation process, including different roles and 

responsibilities for: 

 catering 

 installing work 

 marketing and promotional activities 

 venue management 

 current and emerging trends, ideas and theories for presentation of work in chosen area of 
practice 

 copyright and intellectual property issues and legislation associated with profession 

creative practice, including ways of identifying requirements related to: 

 information in professional presentations 

 self-promotion 

 contracts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 physical or virtual public presentation site 

 interaction with others for presentation planning and organisational process. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR615 Evolve ideas for professional creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop the conceptual aspects of any 
creative practice, including through the processes of evaluation, critical thinking and research. 

It involves evaluating own practices, developing ideas for creative work and integrating these 
in a professional context. 

The unit applies to those who work in any creative form. At this level, practitioners engage 
with ideas as a fundamental part of the day-to-day process of creating work. Ideas and 
thinking are integral to the practical exploration of materials, processes and techniques, but 

hold a special place in the creative process. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – Professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate own practice 1.1 Analyse the history and development of own practice from a 
technical and conceptual perspective 

1.2 Identify and analyse external influences that have shaped ideas 

and directions in current work 

1.3 Evaluate own relationship with work and how this has evolved 

over time 

1.4 Analyse how personal experiences and factors have affected work 
and the ideas that inform it 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Involve others in the evaluation of own practice and broaden own 

perspectives 

2. Develop ideas and 
thinking  

2.1 Use practical work, experimentation and critical thinking as part 
of the creative process 

2.2 Integrate new processes and ideas into the evolving work in ways 

that effectively communicate key messages and refine the work 

2.3 Deepen or broaden contextual research when generating and 

maturing ideas 

2.4 Collaborate with other professional practitioners about ideas and 
research 

2.5 Produce experimental pieces, unfinished and finished works that 
reflect evolving ideas, resolving conceptual and technical issues 

that may arise within the work 

3. Integrate ideas and 
professional 

opportunities 

3.1 Evaluate own professional goals and aspirations and how they 
might be affected by new and evolving ideas 

3.2 Develop new work projects and opportunities based on reflection, 
research and experimentation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Communicates effectively with different professional practitioners, 
choosing language and sharing and exploring potentially abstract 
creative concepts and ideas 

Reading  Interprets a broad range of complex and abstract information in a 
variety of forms 

Initiative and 
enterprise 

 Gathers applicable information and identifies, evaluates and refines 
options against agreed criteria using systematic, analytical processes in 
different situations 

 Identifies a range of problems and responds intuitively to difficulties by 

drawing creatively on current knowledge and past experience to devise 
solutions 

Problem solving  Identifies different problems and responds intuitively to difficulties by 
drawing creatively on current knowledge and past experience and 
devises solutions 

Self-management  Works with a high degree of autonomy, taking responsibility and 
ownership for all aspects of work 
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SKILL DESCRIPTION 

 Keeps abreast of trends and issues in a dynamic world and readily 

adapts to changing needs and priorities 

 Evaluates the way in which variables impact on decision outcomes and 
contributes to refinement of decision-making using experiences 

 Recognises the critical importance of the ongoing exploration of new 

ideas to the viability and effectiveness of own role 

Teamwork  Invests time and energy in building collaborative relationships with 
others as an integral part of developing professional opportunities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR605 Evolve ideas for professional creative work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR615 Evolve ideas for 

professional creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least one experimental and finished work that demonstrates the evolution of 

ideas through research, collaboration, experimentation and practice.  

In the course of the above, the candidate must: 

 develop ideas in professional work through a demonstrated process of evaluation, research 
and practice 

 resolve conceptual and technical issues as work progresses 

 evaluate own work in terms of its coherence and place in a professional practice, and 
discuss with others at a professional level. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 external and personal influences on creative works 

 contextual research and how it informs the creative process 

 role of critical thinking in the creative process 

 strategies to evaluate own work and seek feedback from others to improve professional 
practice. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 applicable resources for the production of work, including work space, tools, equipment 

and materials 
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 studio and workshop facilities 

 interactions with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR616 Extend expertise in a specialised art form to 

professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to extend own expertise in a specialised art 
form to develop a cohesive body of professional work for the public domain. It involves 

self-directed research and the independent, highly developed use of specialised materials, 
processes and techniques. 

The unit applies to those who work as creative practitioners, producing a professional 

standard of work that demonstrates a mature engagement with their chosen art form. The unit 
may be applied to any art form. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – Professional Practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain specialised 
knowledge of 

professional practice 

1.1 Initiate own exposure to contemporary practice in chosen art 
form 

1.2 Proactively identify and explore new and emerging 
technologies, materials and methodologies required for own 

art form 

1.3 Evaluate impacts of current and emerging trends on creation 
of ideas, production of work, and management of 

professional creative practice 
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ELEMENT PERFORMANCE CRITERIA 

2. Evolve ideas in 

specialised art form 

2.1 Research historical and contemporary themes and concepts 

in chosen art form 

2.2 Analyse motivations, philosophies and cultural origins of 
different works in chosen art form 

2.3 Identify new sources of ideas and research opportunities 

2.4 Identify potential for individualised or specialised research 

based on current practice 

2.5 Evolve own ideas, and develop innovative approaches and 
strategy for realisation of ideas  

2.6 Determine copyright and intellectual property requirements 

2.7 Hone and adapt concepts for work based on emerging ideas 

and research 

3. Manage specialised 
resources 

3.1 Evaluate requirements for set-up, handling and storage of 
specialised materials, tools and equipment 

3.2 Create resource management systems that supports 

professional practice 

4. Refine specialised 
technique to professional 

level  

4.1 Create finished work of professional standard that meets 
requirements for public domain using command of 

technique, materials and processes 

4.2 Extend techniques and expression of ideas in work 

4.3 Challenge, adapt and refine evolving creative work 

5. Resolve technical and 
conceptual challenges 

5.1 Troubleshoot technical challenges that arise when creating 
work based on detailed understanding of specialised 
materials and processes 

5.2 Develop innovative solutions that allow for experimental 
approaches  

5.3 Apply solutions that enhance conceptual integrity of work 

6. Finish and prepare work 
for public presentation 

6.1 Finish work to professional standard using specialised 
techniques for chosen art form 

6.2 Develop and apply required approaches to safety and 

sustainability in final preparation of work 

7. Evaluate professional 
work 

7.1 Seek and apply constructive feedback from others 

7.2 Evaluate work against planned strategy for own creative 

practice 

7.3 Evaluate own work in context of work by others 

7.4 Adjust work processes and practice to improve technical, 

conceptual and commercial outcomes 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies and analyses process improvements and practice using 
self-appraisal and by seeking opinions of others 

Numeracy  Calculates and estimates material, tool and equipment needs and cost 
based on analysis of production requirements 

Oral 

communication 

 Interacts with different professional practitioners using required 
language for sharing and exploring abstract creative concepts and 

ideas, as required  

 Articulates and challenges values, beliefs and assumptions to 
challenge thinking 

Reading  Interprets complex and abstract information in different forms and 
applies knowledge gained to current and future work  

Initiative and 
enterprise  

 Explores work opportunities and works according to strategy that 
reflects clear sense of personal work goals within broader 
professional framework 

 Gathers required information and identifies, evaluates and refines 

options against agreed criteria using systematic and analytical 
processes 

 Refines decision-making processes using past experiences and 
increasing knowledge of different variables that impact decision 

outcomes 

Problem solving  Reframes and redefines problems to generate new ideas and 

perspectives 

 Recognises different conceptual and technical problems and 
responds to difficulties using current knowledge and past experience 
to devise solutions 

Self-management  Monitors compliance with legal and regulatory rights and 
responsibilities for own work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPPR606 Extend expertise in a specialised art form to 

professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR616 Extend expertise in a 

specialised art form to professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least two creative works for public presentation of professional standard using 
highly developed knowledge of materials, processes and techniques related to chosen art 
form for sale, art, promotion or use in a public domain. 

 

In the course of the above, the candidate must: 

 analyse and evaluate abstract and complex ideas independently 

 research ideas, technologies and trends that inform own work 

 evolve ideas for own work based on research 

 identify and manage specialised resources for chosen art form 

 resolve technical and conceptual challenges that arise during creative process 

 evaluate professional work. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of ideas and research opportunities for professional artists in specialised area of 
creative work 

 historical and contemporary influences on chosen art form  

 resource management system requirements for chosen art form 

 copyright and intellectual property issues and legislation associated with professional 

creative practice, including ways of identifying requirements related to: 

 collaboration with others 

 self-promotion 

 contracts 

 sustainability issues related to tools and materials used in chosen art form 
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 work health and safety requirements in relation to chosen art form. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 required work space 

 tools, equipment and materials for production of work.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF211 Prepare for live performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare to perform at a basic level for 

audiences in contexts such as small and large entertainment venues, festivals, corporate 
functions and community events. 

The unit applies to those who are pursuing a career as performers in the entertainment, theatre 

and events industries. They could be training to be actors, dancers, circus performers, 
musicians or vocalists. The following skills and knowledge are usually developed in private 

practice, rehearsal and performance settings and under supervision and guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop live 

performance 
preparation plan 

1.1 Identify and confirm performance requirements with required 

personnel according to genre style and performance 
environment 

1.2 Identify characteristics of a successful and safe performance 

1.3 Assess performance ability relative to performance 
requirements 

1.4 Identify opportunities for performance improvement and 
discuss strategies for enhancing individual performance with 

required personnel 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Document preparation plan for live performance according to 

identified opportunities for improvement 

1.6 Discuss plan with required personnel and modify plan as 
required 

 2. Undertake live 

performance 
preparation 

2.1 Undertake physical exercises required to prepare for 

performance according to work, health and safety procedures 

2.2 Undertake psychological exercises required to prepare for 

performance 

2.3 Confirm standard of personal presentation with required 
personnel according to performance requirements 

2.4 Practise individual performance according to safety, rehearsal 
and performance requirements  

2.5 Participate in rehearsals and adjust performance techniques in 
response to feedback from required personnel 

2.6 Note possible stresses and strains of activity on body and mind 

and take required preventative measures  

2.7 Critically analyse own performance and performance of others 

during rehearsal 

2.8 Respond to required personnel and adjust own performance as 
required 

3. Evaluate live 
performance 
preparation 

3.1 Record progress of preparation against pre-determined plan 

3.2 Identify divergences from plan and discuss why divergences 
occurred in consultation with required personnel 

3.3 Seek feedback from required personnel and agree on ways to 
improve live performance preparation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Initiative and 

enterprise 
 Uses a logical approach in preparing physically and 

psychologically for live performances 

Self-management  Takes responsibility for following health and safety procedures 
in scope of own role when practising and performing 

 Meets expectations associated with own role when performing 
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SKILL DESCRIPTION 

Teamwork  Works collaboratively 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAPRF201 Prepare for 
performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF211 Prepare for live 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare for at least two different live performances.  

 

In the course of the above, the candidate must: 

 apply basic strategies to effectively manage performance anxiety 

 respond to constructive feedback from required personnel on own performance 
preparation 

 explain personal health and safety considerations during practice sessions 

 communicate with others involved in practice sessions or rehearsals. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic features of a plan for live performance preparation including role of personal 

preparation and formalised rehearsals 

 potential opportunities and associated methods for improving a performer’s ability to 
prepare for performances 

 strategies and psychological tools to effectively manage performance anxiety 

 key mental health risks associated with live performances and procedures for accessing 

support information and resources 

 concept of hazards, risks and risk factors and preventative measures 

 workplace records and documentation requirements 

 role of make-up and hairstyling 

 key work health and safety procedures for preparing for live performances, includ ing 
those relating to:  

 hearing protection 
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 protecting body against injury 

 safe lifting practices 

 preventative measures 

 key principles, techniques and repertoire in own performance specialisation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

 This includes access to:  

 rehearsal space 

 resources and equipment required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF311 Create and perform stories for theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to create and perform stories based on 

story-telling styles and the use of narrative in a theatre context. Performances could be 
ensembles or solo performances, and be performed in commercial, competition or community 
settings. 

The unit applies to those who are performers including singers, actors, dancers and 
comedians, who wish to develop techniques associated with story creation for theatrical 

performances 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Analyse major 

story-telling styles 
and narrative forms 

1.1 Identify structural characteristics and formats of major story-telling 

styles 

1.2 Compare key historical and cultural purposes of stories and the 

relationships between styles of story-telling, storyteller and 
audience 

1.3 Research current methods of story-telling, characterisation and 

stories from different cultures 

1.4 Research use and application of narrative in contemporary 

theatrical texts  
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ELEMENTS PERFORMANCE CRITERIA 

2. Create scripts for solo 

and ensemble 
performances  

2.1 Identify and follow stages of the story writing process  

2.2 Create stories from different story-telling styles for solo 
performances 

2.3 Create stories from different story-telling styles for ensemble 

performances 

3. Perform solo and 
ensemble scripts 

3.1 Observe protocols and maintain cultural integrity where text and 
stories containing cultural content are used in performances 

3.2 Present scripts according to performance requirements 

3.3 Apply performance techniques when communicating stories 

3.4 Develop strategies for improving performance and story creating 

techniques using feedback from required personnel   

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

 Uses clear language to express story elements 

Reading  Conducts research and interprets information from written sources 

for story-telling processes, and the history of narration 

 Analyses texts and scripts 

Writing  Demonstrates creative writing skills 

Self-management   Adopts a methodical and logical approach to the process of creating 
and telling stories before an audience 

 Demonstrates emotion, non-verbal communication and dramatic 

nuance suitable to the spoken text 

Teamwork   Works collaboratively with others involved in creating stories or 
performances 

Technology  Uses the internet as a research tool 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRF301 Create and tell stories. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF311 Create and perform 

stories for theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create and perform at least two original stories for performances, at least one of which 
must be a solo and at least one of which must be in an ensemble. 

 

In the course of the above the candidate must:  

 distinguish major story-telling styles according to their purposes, cultural and dramatic 

features and relationship with audiences 

 tell stories in major stylistic and cultural categories 

 seek and apply feedback on effectiveness of own story creation and performance 

 apply performance techniques when communicating stories to audiences. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 in the context of creating and telling stories: 

 relationship between contemporary theatrical use of the narrative form and older 
traditions 

 procedures for using staging to create dramatic effects 

 impact of voice and the vocal process on audiences 

 common theatre conventions followed by performers 

 relationship between storytelling and semantics, syntax and pragmatics 

 history of narration and story-telling in cultural, religious, educational and entertainment 
contexts 

 strategies to respond to feedback and good practice to improve own story creation and 
performance 

 processes for maintaining cultural integrity for text and stories containing cultural content 
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 structural characteristics and formats of major story-telling styles 

 processes and methodologies for creating texts and stories 

 performance techniques 

 principles and characteristics of non-verbal communication and body language. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venue with performance space and acoustic qualities 

 performance opportunities with an ensemble and solo 

 scripts or story resources for discussion. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF314 Develop audition techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply an understanding 

of the audition process in the live performance industry. 

The unit applies to those who have basic performing skills who are pursuing a career in the 
entertainment, theatre and events industries. They may have skills in music, dancing, acting, 

cabaret or street performance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Identify audition 
requirements and 
relevant personnel 

1.1 Identify audition for consideration 

1.2 Discuss audition requirements with required personnel 

1.3 Determine audition processes and criteria used by auditioning 

bodies 

1.4 Identify personnel involved in production and their relevant 

previous work 

1.5 Confirm submission requirements for digital auditions as required 

1.6 Confirm audition notification processes  

1.7 Determine if audition requirements are within range of own abilities 
and seek advice as required 

2. Prepare for audition 2.1 Identify and adhere to statutory requirements for health and safety, 



CUAPRF314 Develop audition techniques Date this document was generated: 24 November 2023 

 

Approved Page 2632 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENTS PERFORMANCE CRITERIA 

performances and the use of copyright material in auditions 

2.2 Develop performance according to auditioning requirements 

2.3 Source required resources for own audition performance 

2.4 Rehearse audition performance and obtain feedback from required 

personnel 

3. Present live auditions 3.1 Implement relaxation techniques to overcome performance anxiety 

3.2 Demonstrate adherence to dress code requirements and ability to act 

in a manner required for the audition context 

3.3 Present supporting material to personnel conducting audition 

3.4 Present performance, incorporating performance techniques and 

synchronising with ensemble members as required 

3.5 Demonstrate careful listening and respond to instructions given 

during audition 

4. Present digital 
auditions 

4.1 Set up recording, lighting and sound equipment according to 
audition requirements 

4.2 Implement relaxation techniques to overcome performance anxiety 

4.3 Demonstrate adherence to dress code requirements and ability to act 
in a manner required for the audition context 

4.4 Record audition, incorporating performance techniques 

4.5 Submit audition recording and supporting material to required 

personnel  

5. Follow up and review 
auditions 

5.1 Confirm expected time for hearing outcome and confirm contact 
details 

5.2 Where result is successful, obtain details of necessary follow-up 

5.3 Analyse and assess own performance in comparison to previous 
auditions and others auditioning as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

 Contributes information using clear language  

Reading  Interprets written information about audition requirements 
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SKILL DESCRIPTION 

Writing  Sends routine correspondence 

Self-management  Takes responsibility for meeting regulatory responsibilities within 
scope of own role when participating in auditions 

 Presents confidently in an audition situation 

 Adopts a logical and methodical approach to preparing for and 

participating in auditions 

Teamwork  Works collaboratively 

 Responds appropriately to directions during auditions 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAPRF304 Develop audition 
techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF314 Develop audition 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare for and perform at least two auditions, at least one of which must be digital and at 
least one of which must be live. 

 

In the course of the above the candidate must:  

 rehearse a performance that meets the requirements of the auditioning bodies 

 self-assess and review own performance in comparison to previous audition attempts 

 apply performance skills appropriate to audition 

 source required resources for own audition 

 communicate effectively with others involved in the audition. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies for overcoming performance anxiety 

 statutory requirements, including those for: 

 health and safety 

 use of copyright materials in auditions  

 strategies for evaluating own performance in comparison to previous auditions and others 
auditioning 

 requirements of the auditioning bodies 

 techniques for communication effectively with others involved in the audition 

 typical audition protocols 

 repertoire being presented for audition 

 recording, lighting and sound equipment operations 
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 punctuality considerations for auditions, including requirements for warm-up routines and 

registration procedures 

 terminology and basic performance techniques required for own area of specialisation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resources and equipment required to demonstrate the performance evidence 

 opportunities for auditions in either a real or simulated situation 

 interaction with others required to demonstrate the performance evidence 

 a venue with space for solo or ensemble performances.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF315 Perform with respect to Aboriginal and/or Torres 

Strait Islander customary law, ethics and tradition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply Aboriginal and/or Torres Strait 
Islander cultural protocols and values to develop as an Indigenous Australian performing 

artist.  

The unit applies to those who are Aboriginal and Torres Strait Islander performers with some 
practical experience in traditional Indigenous Australian dance. They could be developing 

their awareness of customary law and copyright issues for performances at events in the local 
community or in public performances for visitors to their region or community. 

The local or community cultural knowledge necessary to achieve competency in this unit may 
only be accessible to Aboriginal and Torres Strait Islander people, or persons recognised by 
specific Aboriginal and Torres Strait Islander Community Elders or those persons who are 

local custodians of local cultural heritage. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to engage 
with Indigenous 
communities in 

ethically and 
culturally appropriate 

1.1 Identify reasons for engaging with Indigenous communities and the 
required protocols to be followed  

1.2 Source information from required personnel and determine how 

principles of customary law affect own performance practice  
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ELEMENTS PERFORMANCE CRITERIA 

ways 1.3 Make ethical arrangements for engagement according to 

requirements for respect and support of cultural needs 

1.4 Seek and apply guidance and direction from cultural mentors 

2. Demonstrate ethical 
approach to cultural 

protocols in 
performances 

2.1 Investigate reasons for and scope of code of ethics in own sector 

2.2 Consult with required personnel and determine required content for 

a code of ethics 

2.3 Discuss impact of implementing a code of ethics on the community 

with required personnel  

2.4 Develop strategies for advocating and supporting the renewal of 
traditions in culturally and ethically appropriate ways  

2.5 Research and identify copyright requirements to ensure protection 
of cultural heritage 

3. Apply and review 

adherence to cultural 
protocols when 

performing  

3.1 Demonstrate compliance with customary law and cultural protocols 

when performing 

3.2 Implement strategies to accommodate cultural differences during 

performance 

3.3 Seek feedback from required community and identify ways to 
improve observation of cultural protocols  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Seeks views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Obtains information from written sources 

Self-management  Accesses cultural material within legal rights and responsibilities 

 Adopts a logical and methodical approach to ensuring that own 
work practices and performance activities respect customary law, 
ethics and traditions 

Teamwork   Works collaboratively with members of the community and fellow 
performers 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRF305 Perform in ways that respect customary law, 
ethics and traditions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF315 Perform with respect 

to Aboriginal and/or Torres Strait Islander customary law, ethics 

and tradition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 present at least one performance integrating knowledge of cultural heritage and 
community ethics.  

 

In the course of the above the candidate must:  

 integrate knowledge of cultural heritage and community ethnics into communication with 
mentors 

 demonstrate respect for the integrity of cultural heritage and cultural knowledge in 

communities 

 seek and follow advice for working as an Indigenous performing artist in culturally 
appropriate ways 

 advocate for and support cultural maintenance and renewal of knowledge 

 comply with rules of customary laws and protocols  

 consult with Elders and other advisers to apply a code of ethics. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cultural and ethical principles, including:  

 own Aboriginal and Torres Strait Islander identity 

 traditions of ownership and protocols for created work and performance in Aboriginal 
and Torres Strait Islander cultures 

 common structures and operations in Indigenous communities and community ethics 

 techniques for consulting with Elders and other advisers 
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 protocols for sharing and expressing information relating to cultural works 

 Indigenous customary laws 

 ethical dealings in the performing arts 

 code of ethics 

 sections of Copyright Act 1968 and Copyright Amendment Act 2006 required for own 
arts practice 

 Australian Indigenous cultural and intellectual property 

 key principles of codes of ethics including: 

 protocols 

 permission for use of idea or material 

 ways in which ideas and material are used 

 social justice 

 equal opportunity 

 intellectual and cultural property rights 

 copyright 

 feedback to cultural owners and communities 

 difference between performing, mechanical and synchronisation rights 

 functions of the following organisations: 

 National Indigenous Arts Advocacy Association Inc. 

 Australian Copyright Council 

 Australasian Performing Right Association Limited 

 international copyright and collection societies. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

 This includes access to: 

 Aboriginal and Torres Strait Islander Elders, custodians and other culturally 

knowledgeable people authorised by their communities to act as mentors in arts and 
culture and performance disciplines 

 performance areas or spaces, including outdoor locations required to demonstrate the 
performance evidence 

 sources of information needed to manage copyright, including relevant legislation, 

regulations or codes of practice. 

 

Assessors must ensure that the cultural and intellectual property rights of Aboriginal and 
Torres Strait Islander peoples are protected. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF316 Develop basic musical theatre techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop the basic dancing, acting and 

vocal techniques required for musical theatre. 

The unit applies to those who are pursuing a career in musical theatre and other contexts 
where musical theatre skills are required. Performances could be in commercial settings, such 

as cruise ships, casinos and corporate events, or in community settings. At this level work is 
normally supervised, though some autonomy and judgement can be expected within 

established parameters.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Analyse and prepare to 

practise basic musical 
theatre techniques  

1.1 Identify characteristics, styles and genres of musical theatre from 

both a contemporary and historical perspective 

1.2 Review and explain musical theatre terminology 

1.3 Develop a physical conditioning program for improving stamina, 
strength and flexibility, in consultation with required personnel  

1.4 Perform physical and vocal warm-up procedures for dance, 

singing and acting activities 

1.5 Identify required clothing and footwear for exercise regime and 

practising dance technique 
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ELEMENTS PERFORMANCE CRITERIA 

1.6 Apply safe dance practices to prevent injury to self and others 

2. Practise basic dance, 

vocal and acting 
techniques  

2.1 Demonstrate posture, body alignment and breathing required for 

dance, vocal and acting techniques  

2.2 Demonstrate isolation, coordination and control of upper and 
lower body when practising simple dance techniques and 

movement sequences required for musical theatre  

2.3 Incorporate connection of phrases, locomotor and non-locomotor 

movements into movement sequences 

2.4 Combine rhythm and correct timing into movement sequences 

2.5 Develop dynamic vocal techniques and phrasing for different 

musical theatre styles 

2.6 Build a character using basic acting skills and respond to different 

circumstances in character 

2.7 Incorporate spatial awareness, connectivity and interactive skills 
when performing with others 

2.8 Perform physical and vocal cool-down procedures for dance, 
singing and acting activities 

3. Review application of 

dance, vocal and 
acting techniques 

3.1 Seek constructive feedback from required personnel on musical 

theatre techniques 

3.2 Identify and develop ways to improve own musical theatre 

techniques using constructive feedback from required personnel 

3.3 Identify sources outlining industry trends and opportunities for 
observing industry practitioners  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops understanding by seeking the views of others  

 Observes industry practitioners, sources new ideas and identifies 
trends  

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information required for working in musical theatre from 
written sources 

Self-management  Applies safe movement and vocal practice  

 Applies understanding of own physical limitations to planning and 



CUAPRF316 Develop basic musical theatre techniques Date this document was generated: 24 November 2023 

 

Approved Page 2644 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

implementation of physical conditioning program 

 Identifies opportunities to develop and apply new approaches to 

musical theatre 

Teamwork  Works collaboratively with others involved in musical theatre 
classes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF306 Develop musical theatre techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF316 Develop basic musical 

theatre techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least four different, basic musical sequences in any musical theatre style. 

 

In the course of the above the candidate must: 

 demonstrate confident performance skills 

 demonstrate accuracy in basic singing, dancing and acting skills 

 respond to constructive feedback on own performance 

 follow safe dance practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and dance techniques, including: 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 physical considerations in the context of safe dance practice and injury prevention, 
including: 

 spine articulation 

 engagement of feet 

 bases of support, including feet, legs, hands, arms and torso 
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 joint range of motion 

 differentiation of legs and pelvis 

 application of musical elements of time signatures, beat, tempo and syncopation to 

musical theatre techniques 

 basic characteristics of musical theatre styles and genres from a contemporary and 
historical perspective 

 common health and safety issues in musical theatre classes and performances 

 strategies to respond to feedback and good practice to improve own performance 

 prominent performers, composers and choreographers in the history of musical theatre 

 musical theatre terminology 

 simple dance techniques, including: 

 alignment for contemporary and jazz dance 

 elevation techniques 

 falling techniques 

 turning techniques 

 basic weight transfer techniques 

 focusing eyes and mind while performing 

 isocentric and polycentric isolations 

 locomotor exercises and sequences: 

 maintaining rhythm and tempo 

 non-locomotor techniques: 

 using arm lines appropriately 

 working at differing tempos 

 working on centre and off centre 

 basic acting skills, including: 

 observation and sensory awareness 

 personalisation 

 responding to given circumstances 

 translating objectives into action 

 basic singing skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 dance performance areas or spaces 

 footwear and clothing required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF317 Develop performance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare physically and 

psychologically and perform for live audiences.  

The unit applies to those who are training to be actors, dancers, circus performers, musicians 
or vocalists in the entertainment, theatre and events industries. The process includes 

developing skills in both a supervised rehearsal and performance setting. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for 
performances 

1.1 Discuss and confirm performance and role requirements with 
required personnel 

1.2 Identify and obtain resources required for performance in a timely 

fashion 

1.3 Create practice plan according to requirements 

1.4 Develop strategies for overcoming performance anxiety 

1.5 Carry out physical warm-up exercises  

2. Rehearse for 

performances 

2.1 Organise personal presentation, clothing and footwear according to 

requirements of performance and rehearsals 

2.2 Develop technical skills and address performance issues during 
private rehearsals 
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ELEMENTS PERFORMANCE CRITERIA 

2.3 Participate in rehearsals as required and adjust performance 

techniques in response to feedback from required personnel, own 
critical analysis and observation of others’ performances 

2.4 Observe health and safety principles in private and group rehearsal 

and performances 

3. Perform basic 
techniques 

3.1 Implement injury prevention, psychological and physical 
maintenance strategies from practice plan  

3.2 Follow the lead of other performers as required 

3.3 Respond flexibly and effectively to contingencies as required and 
demonstrate performance integrity 

3.4 Demonstrate required control of body and movements 

4. Review performance 
techniques 

4.1 Assess and identify injuries post performance and seek advice from 
required personnel as required 

4.2 Seek feedback on own performance from required personnel  

4.3 Develop strategies for improving own technique using 

self-evaluation, feedback from others and analysis of others’ 
performances 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Self-management  Follows accepted industry practices for safe movement practices 
and injury-prevention 

 Identifies and follows procedures and expectations associated with 

own role 

 Adopts a methodical, disciplined and positive approach to 
preparing for live performances through practice, preparation and 
rehearsals 

Teamwork  Works collaboratively with others involved in rehearsals and 
performances 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRF307 Develop performance techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF317 Develop performance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate basic performance techniques during at least two performances, at least one 
of which must be an ensemble. 

 

In the course of the above the candidate must: 

 apply strategies for overcoming performance anxiety 

 reach required performance standard using personal practice time and rehearsals 

 respond to constructive feedback on own performance 

 identify personal health and safety considerations during practice sessions 

 communicate effectively with others involved in rehearsals or performances 

 prepare personal presentation for performances. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of performance rehearsals including: 

 personal presentation requirements 

 health and safety principles 

 techniques to address performance issues 

 tools and techniques to seek feedback and develop strategies for improving own technique 

 techniques for performing effectively as an ensemble 

 strategies to overcome performance anxiety 

 methods to create dramatic effect using staging  

 requirements for practice plans, including:  

 methods of maintaining physical and psychological condition  
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 methods for injury prevention in performances and from overuse 

 common theatre conventions 

 health and safety considerations for rehearsing and performing techniques, including safe 
lifting practices 

 issues and challenges that arise when preparing for performances and solutions to address 

them 

 key features of techniques and repertoire in area of specialisation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 resources and equipment required to demonstrate the performance evidence 

 other performers 

 opportunities for rehearsals and performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF412 Develop conceptual and expressive skills as a 

performer 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop the conceptual and 
expressive skills that enable performers such as singers, actors, dancers, circus performers and 

comedians to create their own distinctive style. Performances could be in a commercial, 
competitive or community setting and performers would be working in ensembles, 
partnerships or solo performances. 

The unit applies to those who are performers, who refine their techniques through practice, 
and while some supervision and guidance may be present in practice, a high level of 

responsibility for themselves and others are expected in live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Practise artistic, 

conceptual and 
expressive skills 

1.1 Discuss required personal development of conceptual and 

expressive skills 

1.2 Undertake personal practice for performance as required 

1.3 Identify and use different opportunities to explore, develop and 
express artistic and creative ideas 

1.4 Apply kinaesthetic awareness to practice and performances 

1.5 Develop artistic practice by participating in performance events 
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ELEMENTS PERFORMANCE CRITERIA 

or master classes  

2. Develop own 

creative voice 

2.1 Develop own expressive skills as a performer by experimenting 

with new ideas 

2.2 Experiment with developing new interpretations of 
performance where appropriate 

2.3 Identify and use technology for expressing originality and 
expanding own creative practice where required 

3. Evaluate own 

conceptual and 
expressive skills 

3.1 Evaluate performance elements, styles and techniques 

3.2 Document methods of recording own evaluations 

3.3 Identify ways to improve conceptual and expressive 

performance skills using constructive feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Critically analyses own performance 

 Seeks feedback and accepts guidance from others 

Oral communication  Seeks views and opinions of others 

 Obtains information by listening and questioning 

Writing  Documents own progress with skills development 

Initiative and 
enterprise 

 Adopts a logical and methodical approach to the process of 
refining and expanding own range of conceptual and 
expressive skills as a performer 

 Acts in an imaginative, spontaneous and confident way in 
performances 

Self-management  Follows theatre protocols and meets expectations associated 
with own role 

Teamwork  Works collaboratively with others involved in practice and 
performances 

Technology  Identifies and uses audio and screen technology to expand own 
creative practice 

 
 



CUAPRF412 Develop conceptual and expressive skills as a performer Date this document was generated: 24 November 2023 

 

Approved Page 2655 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF402 Develop conceptual and expressive skills as a 
performer. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF412 Develop conceptual 

and expressive skills as a performer 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate proficiency in performance work in selected area of specialisation, showing 
artistic, expressive and conceptual skills as a performer on at least two occasions.  

 

In the course of the above, the candidate must:  

 develop own voice and performance technique through exploring and experimenting with 

new ideas in making or interpreting performances on at least three occasions  

 discuss and evaluate opportunities to inform and develop technical, conceptual and 
expressive skills 

 apply accurate and innovative interpretation and expression to performances 

 incorporate constructive feedback from others and own observations on own performance 

into development of conceptual and expressive skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 concepts in relation to chosen performance genre, including: 

 major theorists or exponents of the genre 

 key historical, theoretical and cultural perspectives and conventions 

 features of naturalistic and non-naturalistic performance styles 

 originality of creative practice 

 interpretation of performances 

 impact of the following on performers and performances: 

 copyright, moral rights and intellectual property issues 

 theories relating to giving and receiving constructive feedback 



Assessment Requirements for CUAPRF412 Develop conceptual and expressive skills  as a performerDate this document was generated: 24 
November 2023 

 

Approved Page 2657 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 breath and techniques for releasing tension 

 body alignment 

 expressive skills as a performer 

 kinaesthetic awareness 

 understanding and applying performance feedback 

 effect of a range of techniques associated with selected performance type on audience. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 materials, resources and equipment required for selected performance genre  

 performance opportunities and venues, such as studios, theatre spaces and outdoor 

settings. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF413 Use different performance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use different performance techniques, 

such as acting, dancing, singing, comedy and acrobatics in performances in commercial, 
competitive or community settings. 

The unit applies to those who are singers, actors, dancers, comedians, and circus performers, 

who could be applying these skills in ensembles, partnerships or when performing solo. While 
some supervision and guidance may be present in practice sessions, a high level of 

responsibility for themselves and others would be expected in live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain and care 

for self as a 
performer 

1.1 Develop a physical fitness plan in consultation with required 

personnel  

1.2 Identify risk factors that may hinder achievement of goals and 

seek professional advice as required 

1.3 Take mental and physical stress, fatigue and personal 
limitations into account when undertaking or planning practice 

sessions, physical exercises and performances 

1.4 Perform warm-up and cool-down procedures in conjunction 

with performance activities 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Wear required clothing and footwear during exercise regime 

when practicing performance technique  

2. Analyse 
performance 
techniques 

2.1 Evaluate principles and techniques of performance with 
required personnel 

2.2 Identify different basic approaches to performance techniques 

2.3 Apply kinaesthetic awareness to performance techniques 

2.4 Take account of different ways in which performance 

techniques can be used to create basic sequences 

2.5 Identify innovative ways of using techniques through 
comparing own work to other performances 

3. Perform basic 
sequences or pieces 

3.1 Perform basic sequences of pieces using principles and 
characteristics of chosen technique  

3.2 Use a range of physical or vocal approaches when performing 

basic sequences or pieces 

3.3 Identify and develop ways to improve own performance using 

constructive feedback from others 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria.  

SKILL DESCRIPTION 

Learning  Critically analyses own performance 

 Seeks feedback and accepts guidance from others 

Initiative and 
enterprise 

 Adopts a logical and methodical approach to the process of 
refining and expanding own range of performance techniques 

 Identifies and uses a range of techniques to expand own 

creative practice 

Self-management  Follows industry practice in relation to safe movement practice 
and injury prevention 

Teamwork  Works collaboratively with others involved in practice, 
performances and evaluations 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF403 Use a range of performance techniques.  
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Supersedes and is not equivalent to CUAPRF406 Use technique in performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF413 Use different 

performance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform at least three basic sequences or pieces using chosen techniques. 

 

In the course of the above, the candidate must:  

 demonstrate skills in performance practice and chosen technique 

 evaluate opportunities to inform and develop technical skills in collaboration with 
required personnel 

 experiment with new ideas in making and interpreting performance work 

 critically analyse own performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 major theorists or exponents of the genre 

 historical, theoretical and cultural perspectives and conventions  

 naturalistic and non-naturalistic performance styles 

 effect of techniques associated with selected performance type on audience 

 impact of the following on performers and performances: 

 copyright, moral rights and intellectual property issues 

 health and safety 

 self-care as a performer 

 breath and techniques for releasing tension 

 body alignment 

 kinaesthetic awareness. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, resources and equipment for developing conceptual and technical skills required 

in performance practice and chosen technique 

 performance venues, such as studios, theatre spaces and outdoor settings 

 information about relevant artists, their work, ideas and techniques required to 
demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF414 Develop movement skills for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop movement skills for different 

live performance contexts. The process may include developing movement skills used for 
dance, musical theatre and circus performances, and is relevant for both solo and ensemble 
contexts.  

The unit applies to those who are performers and who require high level movement skills to 
convey the mood and style of music through movement. Supervision is provided in practice 

sessions and rehearsals. Performers are also expected to demonstrate a high level of 
responsibility for themselves and others during live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to practise 
movement principles 

1.1 Identify different movement patterns and their associated skills 

1.2 Identify basic performance cues associated with movement patterns 

and skills 

1.3 Research and identify different sources used to generate ideas for 
movement patterns and routines 

1.4 Create practise and physical conditioning plan for movement skill 
development in consultation with required personnel 

1.5 Perform basic warm-up and cool-down activities 
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ELEMENTS PERFORMANCE CRITERIA 

1.6 Apply injury-prevention techniques in preparation 

2. Practise and develop 

different movements 
and performance 
attributes 

2.1 Practise full range of movement patterns using performance cues 

2.2 Incorporate anatomical alignment principles into movement 
exercises 

2.3 Practise controlling balance in different positions 

2.4 Incorporate movement patterns into routines in ways that convey 
their dramatic intent 

2.5 Incorporate basic rhythmic structures and musicality into 
movement routines 

2.6 Interact  smoothly and well-timed with other performers  

2.7 Develop techniques for quickly incorporating unseen combinations 

3. Review execution of 
movements and 

performance 
attributes 

3.1 Identify and develop strategies for improving own movement skills 
using feedback from required personnel  

3.2 Assess and analyse any injuries post practice and consult with 
required personnel as required 

3.3 Analyse and integrate learnings from performances of others 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Observes and accurately interprets physical skills 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

Reading  Identifies and interprets information from different sources 

Self-management  Follows industry practice in relation to safe movement practice and 
injury prevention  

 Adopts a logical and methodical approach to the process of refining 

movement skills for performance 

 Works creatively with music and dance 

Teamwork  Works collaboratively with others involved in classes and 

performances 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRF404 Refine movement skills for performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF414 Develop movement 

skills for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least three movement routines, at least one of which must be in an ensemble 
format. 

 

In the course of the above the candidate must: 

 apply human movement principles in performance 

 exhibit well-developed movement techniques required for specific performance contexts 

 develop and convey individuality, presence and dramatic intent when executing 

movement routines 

 incorporate rhythmic structures and musicality into movement routines 

 cooperate with others in a practice and performance environment.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies for improving own movement skills 

 common injuries relating to the movements demonstrated in the performance evidence, 
and how to identify them 

 principles relating to physical movements and dance techniques, including: 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 
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 shifting weight 

 processes for conveying individuality, presence and dramatic intent  

 features of safe movement practice and injury prevention, including: 

 spine articulation  

 engagement of feet 

 bases of support, including feet, legs, hands, arms and torso 

 joint range of motion 

 differentiation of legs and pelvis 

 musical elements of time signatures, beat, tempo and syncopation and their application to 

movement techniques associated with chosen performance genre. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a venue with space for solo or ensemble performances 

 other performers. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF415 Rehearse for performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers, such as singers, actors, 

dancers, circus performers and comedians, to participate in rehearsals for performances. 
Techniques employed include acting, singing, dancing, movement, mime, acrobatics and 
improvisation. 

The unit applies to those who are performers and who rehearse for performances in 
commercial, competitive or community settings and would usually be working in ensembles, 

partnerships or performing solo. In a rehearsal context performers are collaborating with each 
other and working under the direction of an artistic director or producer. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse 
requirements for 

rehearsals 

1.1 Clarify purpose and requirements of rehearsals 

1.2 Consult with members of the rehearsal and production team to 

identify issues requiring attention 

1.3 Confirm protocols and behaviour expected at rehearsals as 
required  

1.4 Determine the level of skills progression expected throughout 
the rehearsal period 

2. Prepare for 2.1 Demonstrate physical fitness for rehearsals 
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ELEMENTS PERFORMANCE CRITERIA 

rehearsals 2.2 Confirm own role in performances as required 

2.3 Refine own performance techniques for rehearsals as required 

3. Participate in 
rehearsals 

3.1 Establish work relationships with members of the rehearsal 
team as required 

3.2 Practise own role in line with performance requirements 

3.3 Undertake rehearsals in line with performance requirements 

3.4 Seek constructive feedback during rehearsals from required 

personnel and adapt performance as required 

4. Contribute to 
debriefs after 

rehearsals 

4.1 Review progress in association with other performers and 
identify factors to improve performance 

4.2 Respond to analyses of own performance and adjust as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Refines technique based on ongoing evaluation of own 
performance in rehearsals and feedback from others 

Numeracy  Recognises and follows rehearsal timelines 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

Reading  Interprets rehearsal schedules, play scripts or song lyrics 

Initiative and 
enterprise 

 Adopts a methodical, disciplined and positive approach to 
rehearsals and evaluation of own performance technique 

 Adapts own performance in response to direction 

 Identifies areas of weakness and plans practice accordingly 

Self-management  Follows theatre protocols for rehearsals 

 Understands how own role contributes to broader rehearsal and 
performance goals  

Teamwork  Builds rapport with others involved in rehearsals 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRF405 Rehearse technique for performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF415 Rehearse for 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate progression of performance skills on at least three occasions over the 
rehearsal period in association with other performers as required.  

 

In the course of the above, the candidate must:  

 achieve a level of physical and mental preparedness required for rehearsals  

 provide critical analyses of own and others’ performances 

 work collaboratively with the production team. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 procedures for rehearsing performance techniques, including those relating to:  

 performance and rehearsal protocols 

 hearing protection 

 effective performance anxiety management 

 protection of body against injury from overuse 

 safe lifting procedures 

 mental and physical preparedness  

 issues and challenges that arise when rehearsing performances 

 establishing work relationships 

 working collaboratively within teams 

 responding to and applying feedback 

 analysis of own and other’s performances 

 solutions to address rehearsal challenges  
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 key aspects of the relationship between rehearsals and performances 

 typical requirements of a rehearsal period, including: 

 work health and safety requirements 

 time commitments 

 expected baseline skill 

 role of self in rehearsal and performance as it relates to group performances 

 repertoire relevant to own area of performance expertise 

 performance vocabulary and terminology 

 principles and techniques in area of specialisation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 opportunities for full rehearsal practice  

 stage or performance area in which to conduct rehearsals. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF417 Develop expertise in musical theatre techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to add range and depth to techniques for 

integrating acting, singing and dancing into musical theatre performances. This could be in 
commercial or competitive settings and performers would usually be performing as members 
of an ensemble, though some solo work could be expected. 

The unit applies to those who are performers and who are constantly refining their technique 
and expression to produce performances that convey the mood and style of music through 

complex dance, vocal and song sequences. While supervision and guidance are provided in 
practice sessions and rehearsals, dancers are expected to display a high level of responsibility 
for themselves and others in live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 

expertise in musical 
theatre techniques  

1.1 Identify practice requirements of musical theatre techniques 

1.2 Confirm personal physical fitness as required according to 
performance requirements 

1.3 Discuss safe dance practice with required personnel 

1.4 Perform physical and vocal warm-up and warm-down activities 
as required 

2. Practise dance 2.1 Practise dance combinations to a mixed metre 
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ELEMENTS PERFORMANCE CRITERIA 

techniques 2.2 Incorporate musicality, rhythm and correct timing into 

performances 

3. Practise musical 
theatre techniques 

3.1 Practise singing in tune with others 

3.2 Confirm phrasing is appropriate to accompanying music 

3.3 Experiment with various acting styles and methods as required 

3.4 Practise incorporating complex expressive qualities into 
musical theatre techniques 

4. Maintain expertise 4.1 Practise and refine combinations of complex movements and 

routines while following safe dance practice 

4.2 Seek opportunities to update knowledge of musical theatre 

trends and terminology 

4.3 Seek constructive feedback from required personnel relating to 
own musical theatre techniques and implement as required 

4.4 Analyse performances by industry practitioners to inform own 
techniques 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views and opinions of others to develop and refine 
own techniques 

 Observes industry practitioners, sources new ideas, identifies 

trends, and applies to own techniques 

Oral communication  Obtains information by listening and questioning 

Initiative and 

enterprise 

 Adopts a methodical, disciplined and positive approach to 

physical conditioning program, classes and evaluation of own 
skill development 

 Works creatively with music and dance 

 Takes steps to minimise risk of injury through appropriate 
physical conditioning program 

Self-management  Follows accepted industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Takes responsibility for own professional development 

Teamwork  Works collaboratively to develop and improve musical theatre 
techniques 

 Uses acting, singing and dancing techniques to convey 
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SKILL DESCRIPTION 

meaning to spectators 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF407 Develop expertise in musical theatre 

techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF417 Develop expertise in 

musical theatre techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform, in a learning environment, at least two different routines in at least one musical 
theatre style.  

 

In the course of the above, the candidate must: 

 demonstrate the following technical capabilities: 

 choreographic intention 

 well-developed musical theatre performance technique 

 correct posture and body alignment 

 isolation and coordination of upper and lower body in complex movement sequences 

 control and attention to detail 

 spatial awareness, connectivity and interactive skills when performing with others 

 appropriate dynamics and pitch 

 complex characterisation through musicality, dance and voice phrasing 

 a range of techniques that integrate balance, flexibility and stamina 

 coordination and weight transfer skills 

 control and articulation of individual body parts  

 follow safe dance practice 

 respond to constructive feedback on own performance. 

 source new ideas, identifying trends, maintaining motivation, and improving own 
technique using performances by industry practitioners. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  
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 the following principles as they relate to physical movements and dance techniques: 

 relationship with gravity 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 the following as they apply in the context of safe dance practice and injury prevention: 

 articulation of the spine 

 engagement of the feet 

 bases of support, including feet, legs, hands, arms and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 healthy nutrition and diet 

 required clothing and footwear  

 vocal techniques in a musical theatre performance context 

 collaborative performance 

 acting styles in a musical theatre performance context 

 relationship between musical theatre styles and the accompanying music or other media 

 musical elements of time signatures, beat, tempo and syncopation as they apply to 
performing in musical theatre 

 understanding of musical theatre technique 

 understanding of ensemble performance technique 

 theories relating to giving and receiving constructive feedback 

 relationship between musical theatre styles and accompanying music or other media 

 main periods and prominent dancers, composers and choreographers in history of musical 

theatre. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

 This includes access to: 

 music, resources and equipment required to demonstrate the performance evidence 

 appropriate dance performance areas or spaces. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF418 Perform solo in a musical theatre context 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to rehearse and perform as a solo 

performer in a musical theatre production. 

The unit applies to those who are performers and who apply their acting, dancing and singing 
skills in a solo performance in a musical theatre production. Supervision is provided in 

practice sessions and rehearsals. However, performers are expected to display a high level of 
responsibility for themselves and others during performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for 
rehearsals 

1.1 Identify requirements for rehearsals 

1.2 Demonstrate physical preparedness for rehearsals according to 

rehearsal requirements 

1.3 Confirm details of own role and solo requirements in 

performances as required 

1.4 Refine own performance techniques for rehearsals in 
association with other performers as required 

2. Participate in 
rehearsals 

2.1 Perform physical and vocal warm-up and cool-down 
procedures in line with performance requirements 

2.2 Establish work relationships with members of rehearsal team  
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ELEMENTS PERFORMANCE CRITERIA 

2.3 Practise improving solo and group routines in line with 

performance expectations 

2.4 Seek constructive feedback and adapt aspects of individual 
performance as required 

2.5 Identify and adhere to protocols and behaviour expected at 
rehearsals 

3. Perform solo 

elements of role 

3.1 Use techniques for effective management of performance 

anxiety  

3.2 Undertake performance in style required of performance 
context 

3.3 Respond to contingencies as required during performance 

3.4 Interact with stage management and other artistic, venue, 

studio and organisational staff as required 

4. Evaluate 
performances 

4.1 Review performance in association with other performers and 
identify factors for future improvement 

4.2 Contribute to assessment of audience response to performance 

4.3 Assess technical and artistic development by evaluating own 
performance against previous work  

4.4 Seek constructive feedback to own performance and identify 
opportunities to implement as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to the performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Refines technique based on ongoing evaluation of own 
performance and feedback from others 

 Identifies improvements based on outcomes of performance 

reviews 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 

language 

Initiative and 

enterprise 

 Adds own style and interpretation to solos in a sustained 
performance that conveys a sense of spontaneity 

 Adopts a methodical, disciplined and positive approach to 



CUAPRF418 Perform solo in a musical theatre context Date this document was generated: 24 November 2023 

 

Approved Page 2681 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

rehearsals, performances and evaluation of own performance 

technique 

 Adapts own performance in response to direction 

 Responds appropriately to the unexpected during rehearsals  

 Follows workplace protocols and performances 

Self-management  Follows accepted industry practices in relation to safe 
movement and vocal practices and overcoming performance 
anxiety 

 Understands how own role contributes to broader rehearsal and 
performance goals 

Teamwork  Works cooperatively with ensemble members to produce a 
cohesive performance 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF408 Perform solo in a musical theatre context. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF418 Perform solo in a 

musical theatre context 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 perform solo before an audience in at least one musical theatre production. 

 

In the course of the above, the candidate must: 

 demonstrate the following technical capabilities: 

 voice, movement and space in solo performances to communicate meaning and 

enhance characterisation 

 speech, singing and movement with confidence and spontaneity to demonstrate 
command of the role 

 sustained complex characterisation through musicality, dance and voice phrasing, and 
correct timing as choreographed 

 adherence to style required in the context of performance 

 staging and special effects 

 follow safe movement and vocal practices during rehearsals and performances 

 demonstrate progression of performance skills over the rehearsal period 

 improve own performance in response to constructive feedback 

 contribute to evaluations of performances 

 work collaboratively with production team members and other performers. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles underlying dance movements and techniques in a musical theatre performance 

context 

 principles underlying vocal techniques in a musical theatre performance context 
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 techniques for integrating dance, movement, acting and singing in performances 

 stage layout and directions 

 working collaboratively in teams 

 musical elements 

 health and safety issues for performing in a musical theatre context, including those 
relating to: 

 hearing protection 

 protection of body against injury from overuse 

 safe lifting procedures 

 strategies to overcome performance anxiety 

 access to mental wellbeing resources  

 issues and challenges that arise when rehearsing and performing 

 theories relating to giving and receiving constructive feedback 

 evaluation of others’ performances 

 performance and rehearsal protocols 

 relationship between rehearsals and performances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to opportunities to perform in a real or simulated musical.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF419 Perform in a musical theatre ensemble 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to rehearse and perform as a member of 

a group in a musical theatre performance. 

The unit applies to those who are performers and who receive supervision and guidance in 
practice sessions and rehearsals, however, are expected to display a high level of 

responsibility for themselves and others when applying their acting, dancing and singing skills 
in a live performance context.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare and rehearse 
for performance  

1.1 Identify and confirm rehearsal and role requirements 

1.2 Perform physical and vocal warm-up and cool-down procedures in 

line with performance requirements 

1.3 Manage performance outcomes through building effective work 

relationships with members of the rehearsal team  

1.4 Practise improving own part in line with performance expectations 

1.5 Adapt aspects of individual performance as directed 

1.6 Identify and implement strategies to pace energy and focus during 
rehearsals  

1.7 Identify and demonstrate behaviour expected at rehearsals 
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ELEMENTS PERFORMANCE CRITERIA 

2. Perform role 2.1 Identify and implement techniques for overcoming performance 

anxiety  

2.2 Concentrate and focus throughout performance 

2.3 Perform effectively in character using required physical and vocal 

resources according to performance requirements 

2.4 Perform in a style required for the performance context 

2.5 Respond flexibly to contingencies as required  

2.6 Display awareness of staging, special effects and health and safety 
issues when performing role 

2.7 Interact considerately with stage management and other artistic, 
venue, studio and organisational staff as required 

3. Evaluate 

performances 

3.1 Review performances in association with other performers and 

identify factors for future improvement 

3.2 Contribute to assessment of audience response to performances 

3.3 Assess technical and artistic development by measuring own 

performance against previous work  

3.4 Analyse and develop strategies for improving performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Refines technique based on ongoing evaluation of own 
performance and feedback from others 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas, problems and solutions 

 Contributes information and expresses requirements using clear 
language  

Problem solving  Responds appropriately to unexpected incidents during rehearsals 
and performances  

Self-management  Follows accepted industry practices for safe movement and vocal 
practices and overcoming performance anxiety 

 Follows workplace protocols 

 Adopts a methodical, disciplined and positive approach to 
rehearsals, performances and evaluation of own performance 

technique 
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SKILL DESCRIPTION 

Teamwork  Builds rapport with others involved in staging performances 

 Works cooperatively with other ensemble members  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF409 Perform in a musical theatre ensemble. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF419 Perform in a musical 

theatre ensemble 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform as an ensemble member before an audience in at least one musical theatre 
production. 

 

In the course of the above the candidate must: 

 integrate singing, dancing, acting, voice and movement skills in the role performed 

 follow safe movement and vocal practices during rehearsals and performances 

 show progression of performance skills over the rehearsal period 

 improve own performance in response to constructive feedback 

 contribute to evaluations of performance 

 respond appropriately to performance context and contingencies that arise 

 work collaboratively with production team members and other performers. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 tools and techniques to evaluate performances and develop strategies for improvement 

 principles underlying dance movements and techniques in a musical theatre performance 

context 

 principles underlying vocal techniques in a musical theatre performance context 

 techniques for integrating dance, movement, acting and singing in performances 

 stage layout, special effects and directions 

 musical elements 

 health and safety standards associated with the following: 

 protection of body against injury from overuse 



Assessment Requirements for CUAPRF419 Perform in a  musical theatre ensembleDate this document was generated: 24 November 2023 

 

Approved Page 2688 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 safe lifting procedures 

 strategies to overcome performance anxiety 

 performance and rehearsal protocols 

 strategies to pace energy and focus during rehearsals and performances 

 relationship between rehearsals and performances 

 contribution of own role to broader rehearsal and performance goals. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 access to rehearsal and performance venues  

 opportunities for musical theatre performances with audiences and other performers 

 spaces with required flooring and equipment for performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF420 Develop on-camera performance skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to adapt and develop techniques for 

performing to a camera for television or film productions, multimedia displays or online 
environments. 

The unit applies to those who wish to extend their performance techniques in areas including 

dance, musical theatre, singing and acting, covering the requirements of on-camera 
performances. Supervision and guidance are provided in practice sessions and rehearsals. 

Performers are also expected to display a high level of responsibility for themselves and 
others during film shoots. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Develop techniques 
for performing 

on-camera 

1.1 Identify performance factors that may attract or alienate viewers 

1.2 Identify screen industry terminology 

1.3 Develop strategies for addressing common challenges that arise 
when performing on-camera 

2. Prepare for film 

shoots  

2.1 Discuss the intention and key aspects of film shoots with required 

personnel 

2.2 Use screen terminology in preparations and discussions as required 

2.3 Identify and confirm specific work practices and health and safety 
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ELEMENTS PERFORMANCE CRITERIA 

issues required for working on film sets 

2.4 Apply safe performance practices and implement injury prevention 
strategies 

3. Perform and follow 
direction on-camera  

3.1 Indicate awareness of shot sizes and ability to hit a mark and work 
to camera framing 

3.2 Adapt performance during shooting using direction from required 
personnel  

3.3 Repeat segments and shots according to requirements of shoots and 
requests of artistic team members  

3.4 Perform segments in a random order, according to shoot 

requirements  

3.5 Analyse performances and note areas for own improvement using 

recordings  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans strategies for developing own job performance 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Writing  Documents outcomes of self-evaluations 

Self-management  Observes film shoot protocol and health and safety procedures 

 Adapts own performance in response to direction  

 Adopts a methodical and logical approach to preparing for and 
performing on film shoots 

Teamwork  Works collaboratively with others involved in film shoots 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF410 Develop on-camera performance skills. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF420 Develop on-camera 

performance skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform on-camera for at least two different productions. 

 

In the course of the above, the candidate must: 

 follow direction 

 take account of camera focus and framing 

 repeat sequences with accuracy 

 work within the requirements of lighting, set location, sound and costumes 

 maintain a consistently high level of performance when repeating sequences or 
performing them in a random order  

 use screen industry terminology correctly. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 framing and camera angles in the context of performing to camera 

 issues and challenges that typically arise when performing to camera and strategies to 

address them 

 safe performance practices in relation to own performance genre 

 health and safety principles and procedures that performers need to observe when 

participating in film shoots 

 strategies and equipment used to develop techniques 

 tools and techniques used to analyse performances 

 protocols for setting up and running a film shoot 

 screen industry terminology  

 impact of own role in contributing to broader performance goals. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities to perform on-camera 

 film shoot sets. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF511 Refine performance techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by singers, actors, dancers, circus 

performers and comedians to refine performance and interpretive skills to perform complex 
roles, sequences and routines before audiences. 

The unit applies to those who are performers working in commercial, competitive or 

community settings in ensembles, partnerships or solo performances. Performers are expected 
to display a high level of motivation and sense of responsibility for themselves and others 

involved in live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Explore technique and 

analyse own work 

1.1 Discuss principles and characteristics of technique with required 

personnel 

1.2 Analyse a range of advanced approaches to technique 

1.3 Extend improvisations into different situations as required 

1.4 Evaluate different ways in which technique can be used to create 
complex sequences 

1.5 Critically analyse own work to inform technique 

1.6 Seek and apply constructive feedback to performance of technique 

2. Prepare for 2.1 Discuss production requirements with required personnel 
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ELEMENTS PERFORMANCE CRITERIA 

performances 2.2 Identify and coordinate opportunities for creative and artistic goal 

advancement as required 

2.3 Rehearse performance techniques in line with performance 
requirements  

2.4 Undertake required warm-up techniques  

2.5 Confirm required materials are available and in good working order 

according to own performance requirements 

2.6 Identify and implement strategies to effectively manage 
performance anxiety as required 

3. Perform complex 

roles for audiences 

3.1 Perform and adapt performances to scale and nature of venues and 

audience requirements 

3.2 Communicate interpretive requirements of other performers as 

required 

3.3 Perform in style determined appropriate for performance context   

3.4 Implement principles and characteristics of various performance 

techniques during performances 

3.5 Respond to contingencies as required  

4. Evaluate 

performances 

4.1 Assess own technical and artistic development through analysis of 

performances against previous work 

4.2 Identify opportunities for performance improvement and develop 

strategies to improve performance 

4.3 Evaluate constructive feedback and develop strategies for possible 
adjustments to future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops learning strategies using self-evaluation and feedback 
from others  

Oral communication  Contributes to discussions regarding group performances 

 Obtains information by listening and questioning 

Reading  Interprets rehearsal and performance schedules 

 Studies play scripts and/or song lyrics 

Initiative and enterprise   Demonstrates initiative in dealing with the unexpected during 
performances 
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SKILL DESCRIPTION 

Self-management   Follows theatre protocols for performances 

 Understands how own role contributes to broader performance 
goals 

 Follows industry practice in relation to safe preparation for 

performances 

 Adopts a logical and methodical approach to preparing for 
performances and performing before audiences 

Teamwork  Works collaboratively with others involved in performances 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF501 Refine performance techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF511 Refine performance 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 perform live before an audience on at least three different occasions in a way that 
demonstrates refined performance techniques.  

 

In the course of the above, the candidate must: 

 demonstrate responsibility in working on solo or extra group sections 

 show initiative in working towards cohesive group performances 

 contribute to the advancement of creative and artistic goals with increasing confidence 

and skill  

 create complex sequences in relation to chosen performance technique 

 adapt performances to the required scale and nature of venues, including audience 
requirements 

 analyse own performance and apply constructive feedback 

 demonstrate a consistent standard throughout performance  

 demonstrate a professional work ethic 

 demonstrate consistent concentration. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key theorists, choreographers, theatre directors and movement styles and forms relevant to 

chosen performance technique 

 work health and safety (WHS) standards relevant to performing live before audiences 

 historical and theoretical contexts for performance and their importance in informing own 
artistic practice 

 strategies for effectively managing performance anxiety 



Assessment Requirements for CUAPRF511 Refine performance techniques Date this document was generated: 24 November 2023 

 

Approved Page 2698 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 improvisation techniques 

 techniques for demonstrating professional work ethic and consistent concentration 

 seek and respond to constructive feedback on own performance and apply to future 
performances 

 key aspects of the following as they relate to chosen performance technique: 

 moral, social, physical and psychological issues associated with characterisation 

 naturalistic and non-naturalistic performance styles 

 effect of voice and vocal processes on audiences 

 alignment, breath and techniques for the release of tension 

 kinaesthetic awareness 

 warm-up and cool-down techniques 

 body alignment 

 performance terminology 

 relationship between performers and audiences 

 stylistic nuances and dramatic elements associated with various performance styles 

 cultural perspectives related to performance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 rehearsal and performance opportunities 

 source materials and texts required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF513 Prepare for and perform in competitive 

environments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for and perform in 
competitive environments including auditions and competitions that showcase skills of 

performers and improve their employment prospects. 

The unit applies to those who are performers such as actors, dancers, musicians and vocalists. 
These performers are expected to use initiative and sound judgement and apply theoretical 

concepts and creative skills in the context of live performance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross-sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan program to be 
presented in 
performance 

1.1 Confirm audition or competition requirements in consultation 
with required personnel 

1.2 Undertake background research to determine approach to 

audition or competition and safety requirements 

1.3 Prepare varied program that demonstrates own strengths in 

performance  

1.4 Observe protocols associated with the audition or competition 
context 

1.5 Confirm rehearsal arrangements with required personnel  
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ELEMENTS PERFORMANCE CRITERIA 

1.6 Identify test venue and facilities and confirm opportunities for 

advance access 

2. Prepare for 
performance  

2.1 Identify cost associated with purchase or hire of resources and 
acquire as required 

2.2 Confirm that required resources are available and functioning 

as required 

2.3 Organise for performance to be recorded as required 

2.4 Undertake physical performance preparation plan  

2.5 Undertake mental exercises and preparation readiness for 
performance 

3. Present 
performances 

3.1 Arrive at performance venue punctually  

3.2 Undertake warm-up time and registration procedures 

3.3 Effectively manage performance anxiety using relaxation 

techniques 

3.4 Confirm dress and manner are in alignment with performance 

requirements 

3.5 Perform pieces and apply live performance knowledge and 
techniques according to performance requirements  

3.6 Listen and respond to instructions given during audition or 
competition 

4. Review 

performances 

4.1 Undertake follow-up after audition or competition as required 

4.2 Review any recording of own performance to determine areas 
for future improvement 

4.3 Seek constructive feedback from others and incorporate 

suggestions into future preparation for auditions and 
competitions as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Critically analyses own performance 

 Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Adopts a logical and methodical approach to preparing for 
audition and competitive performances 

 Demonstrates initiative by adapting performance to suit the 

audition or competitive environment 

 Presents confidently in a competitive environment 

Self-management  Follows protocols for auditions and competitions 

 Follows industry practices in relation to safe preparation for 

performances 

 Takes responsibility for ensuring that copyright and other 
regulatory requirements are met in scope of own role 

Teamwork  Works collaboratively with others involved in competitive 
performance environments 

 Responds to direction during performances 

Technology  Uses the internet as a research tool 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF503 Prepare for performances in a competitive 

environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF513 Prepare for and 

perform in competitive environments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare one program that meets requirements of a competitive performance environment 

 perform in a competitive performance environment on at least two occasions. 

 

In the course of the above, the candidate must: 

 perform sustainably by maintaining physical and mental wellbeing 

 apply interpretation and expression skills to performances 

 communicate with required personnel involved in competitive performance environments 

 comply with statutory requirements for music to be performed or used 

 maintain positive manner with others involved in audition or competition. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key work health and safety procedures for preparing for and performing in competitive 
environments, including those relating to:  

 hearing protection 

 protecting body against injury from overuse 

 safe lifting practices 

 strategies and psychological tools to overcome performance anxiety 

 statutory requirements for music 

 internal and external sources of mental health information and data and procedures for 
accessing sources 

 issues and challenges that arise when performing in competitive performance 
environments and solutions to address them 
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 competition and audition protocols 

 repertoire, techniques and terminology in own area of specialisation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resources and equipment required for live performance 

 opportunities for competitive performance situations 

 venue with adequate space for solo performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF514 Refine musical theatre techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to refine the combination 

of techniques employed in musical theatre performances in different commercial or 
community settings, as well as for solo and ensemble performances. 

The unit applies to those who are singers, dancers and actors pursuing a career in musical 

theatre and other contexts where musical theatre skills are required. Supervision is provided in 
practice sessions and rehearsals, however performers are expected to be self-directed and to 

display a high level of responsibility for themselves and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare vocally and 

physically for 
practising musical 

theatre skills 

1.1 Identify and implement different techniques for improving stamina, 

strength and flexibility 

1.2 Set realistic physical conditioning goals aimed at improving 

musical theatre techniques 

1.3 Identify health and safety risk factors that may inhibit the 
achievement of goals and seek professional advice as required 

1.4 Perform warm-up procedures in conjunction with dance or 
movement activities 

1.5 Perform vocal warm-up procedures in conjunction with vocal 



CUAPRF514 Refine musical theatre techniques Date this document was generated: 24 November 2023 

 

Approved Page 2705 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENTS PERFORMANCE CRITERIA 

activities 

1.6 Use required clothing and footwear for practising dance and 
movement techniques 

2.  Develop and refine 
singing techniques 

for musical theatre 

2.1 Produce and reproduce sound using listening skills 

2.2 Use correct posture and breathing techniques  

2.3 Practise exercises for extending vocal range  

2.4 Analyse and implement the requirements of songs to be performed 

2.5 Practise different musical theatre singing styles and genres using 
required vocal techniques 

2.6 Practise harmonising and singing in unison with other singers 

2.7 Ensure phrasing is appropriate to the music 

3. Develop and refine 
acting skills for 

musical theatre 

3.1 Develop voice and characterisation of character roles 

3.2 Perform dialogue and sung dialogue as underscored 

3.3 Build improvisational skills into different stories 

3.4 Identify characters’ actions and intent and follow through in 

performance 

3.5 Develop strong, flexible and safe movements using required 
techniques 

3.6 Experiment with various acting styles and methods  

4. Practise performing a 
complex musical 

theatre role 

4.1 Apply principles and characteristics of various musical theatre 
performance techniques 

4.2 Integrate acting, singing and dancing or movement effectively and 
safely for performances 

4.3 Balance dynamics, style and musical expression with other singers 

throughout performances 

4.4 Respond promptly to cues and synchronise entries and exits with 

other performers 

4.5 Concentrate throughout performances 

5. Review demonstration 
of expertise in 

musical theatre 
techniques 

5.1 Analyse and evaluate feedback and develop strategies to improve 
future work 

5.2 Source new ideas, identify trends and improve own technique by 
reviewing industry practitioner performances  

5.3 Inform technique using critical analysis of own work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Develops own technique by observing industry practitioners, 
sourcing new ideas and identifying trends 

 Refines techniques based on feedback from others 

Oral communication  Obtains information by listening and questioning 

 Shares information and contributes to discussions using required 
terminology 

Reading  Interprets scripts, song lyrics or production notes 

Self-management  Follows accepted industry practices for safe dance and injury 
prevention 

 Demonstrates general work ethic 

 Takes responsibility for own professional development  

 Adopts a methodical, disciplined and positive approach to physical 

conditioning program and the development of own musical theatre 
performance skills 

 Takes steps to minimise risk of injury through required physical 

conditioning program 

Teamwork  Works collaboratively to develop and improve performance 
techniques 

 Demonstrates awareness of how own role meshes with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF504 Refine musical theatre techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRF514 Refine musical 

theatre techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 perform a musical theatre role by integrating singing, dancing and acting techniques in at 
least one musical theatre production. 

 

In the course of the above the candidate must: 

 set physical conditioning goals 

 explore and practise different singing and vocal techniques for musical theatre 

performance 

 develop and practise different acting and characterisation techniques 

 apply a professional work ethic for rehearsals and performances 

 balance performance techniques and stage presence with other performers 

 refine own expertise in musical theatre performance skills. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles relating to physical movements and dance techniques, including: 

 spatial awareness 

 successional movement 

 use of breath 

 folding 

 extending 

 rotating 

 shifting weight 

 warm-up techniques 
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 techniques for improving strength, stamina and flexibility 

 accepted industry practices for safe dance and injury prevention including: 

 health and safety requirements for performing live before audiences 

 tools and techniques used to analyse performances and improve own technique 

 principles underlying vocal techniques in a musical theatre performance context 

 musical elements of time signatures, beat, tempo and syncopation in the context of 
musical theatre performances 

 characteristics and main historical aspects of musical theatre 

 key aspects of the following, relating to musical theatre performances: 

 moral, social, physical and psychological issues associated with characterisation 

 effect of voice and vocal processes on audiences 

 acting, singing and dancing techniques and terminology 

 kinaesthetic awareness 

 improvisational skills 

 relationship between performers and audiences. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 access to rehearsal and performance venues  

 opportunities for musical theatre performances 

 rehearsal and performance spaces with required flooring for musical theatre performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRF611 Extend musical theatre performance techniques to a 

professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to extend the combined 
skills of dance, drama, singing, acting and movement to a professional level in musical 

theatre. This includes extending musical theatre skills for performances in commercial, 
cabaret or competition settings, as members of an ensemble or in some solo routines. 

The unit applies to those who are performers with existing musical theatre skills and who aim 

to refine their technique to convey mood and music style through complex dance and vocal 
sequences. While some supervision is provided in practice sessions and rehearsals, performers 

are expected to display a high level of motivation and responsibility for themselves and others 
during live performances. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Cross sector performance 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Confirm and discuss 
artistic goals for 

musical theatre 
performance  

1.1 Identify the background and context of performance pieces and 
clarify intent of performance for intended audience 

1.2 Discuss aspects of own character role, relationships with other 
characters and the elements of own scenes with required personnel 

2. Rehearse musical 
theatre performances 

2.1 Apply principles of characterisation to own character role in 
practice sessions 
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ELEMENTS PERFORMANCE CRITERIA 

2.2 Respond promptly to direction 

2.3 Rehearse songs, dances and scenes until required performance 
standard is reached 

2.4 Refine own character interpretation in conjunction with other 

performers 

2.5 Develop own voice for character role according to performance 

requirements 

2.6 Integrate of required materials for sets, props and costuming into 
performances 

2.7 Analyse and adjust performance during rehearsals according to 
required performance standard 

3. Perform musical 

theatre  

3.1 Perform warm-up and cool-down procedures in conjunction with 

performance activities 

3.2 Apply strategies for overcoming performance anxiety 

3.3 Integrate elements effectively, creating a convincing character and a 

strong story-telling performance 

3.4 Adapt performances to the scale and nature of the venue and 

audience requirements 

3.5 Demonstrate concentration and stamina for the duration of 
performances 

3.6 Communicate required mood through characterisation, in line with 
creative objectives 

3.7 Demonstrate flexible and effective responsiveness to contingencies 
as required during performances 

4. Evaluate musical 
theatre performances 

4.1 Assess own technical and artistic development and set creative 
goals through analysis of performances against previous work 

4.2 Identify and observe weaknesses and errors in performances and 
develop performance improvement strategies  

4.3 Contribute to assessment of audience response to performances 

4.4 Evaluate own professional work ethic 

4.5 In consultation with teachers and mentors, develop realistic 

parameters for extending scope of performance practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Learning  Refines own techniques using feedback and guidance from others  

Oral communication  Obtains information by listening and questioning 

 Participates in a verbal exchange of ideas 

Reading  Obtains information from written sources 

Initiative and enterprise  Demonstrates initiative in dealing with the unexpected during 
performances 

Self-management  Follows accepted industry practices for safe dance practices 

 Demonstrates general work ethic 

 Works independently and collectively, with a strong sense of 

responsibility for goals, decisions and outcomes 

 Recognises and responds to protocols for rehearsals and 
performances 

 Takes responsibility for own professional development 

 Adopts a logical and methodical approach to the process of 

attaining a professional level of expertise in performing musical 
theatre 

 Integrates knowledge, technique and creativity in singing, acting 

and dance at an advanced level in both group and solo work 

 Prepares effectively for rehearsals and performances 

Teamwork  Meets creative goals in performances through collaboration with 

other performers 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRF601 Extend musical theatre performance techniques 
to a professional level. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPRF611 Extend musical theatre performance techniques to a professional level Date this document 
was generated: 24 November 2023 

 

Approved Page 2712 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPRF611 Extend musical 

theatre performance techniques to a professional level 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 integrate knowledge, technique and creativity in singing, acting and dancing at an 
advanced level in at least three musical theatre performances. 

 

In the course of the above, the candidate must: 

 clarify creative and artistic goals for characterisation and performance 

 explore and experiment with advanced musical theatre performance techniques 

 rehearse musical theatre performance effectively to achieve required performance 

standard 

 improve own musical theatre performance and work ethic using constructive feedback  

 communicate mood and style of performance pieces to audiences  

 exhibit imagination, spontaneity and confidence in performances 

 perform with precision, style and strong stage presence 

 discuss role requirements with required personnel 

 demonstrate flexibility when reacting to performance contingencies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relationship between acting, singing, dancing and movement in a musical theatre 
performance context 

 tools and techniques used to analyse performances and improve own technique 

 accepted industry practices for safe dance and general work ethic  

 strategies to overcome performance anxiety 

 influential theorists, choreographers and directors in musical theatre 

 distinguishing characteristics and main historical aspects of musical theatre 
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 health and safety requirements relevant to performing live before audiences 

 key aspects of the following, relating to musical theatre performances: 

 moral, social, physical and psychological issues associated with characterisation 

 alignment, breath and techniques for the release of tension 

 naturalistic and non-naturalistic performance styles 

 effect of voice and vocal processes on audiences 

 acting, singing and dancing techniques and terminology 

 kinaesthetic awareness. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 opportunities for musical theatre performances 

 rehearsal and performance spaces with required flooring for musical theatre performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRI211 Develop printmaking skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic 

printmaking techniques to produce fundamental prints from simple design concepts. 

The unit applies to those who have developed some general design, drawing or craft skills and 
who are now embarking on a career in visual arts. They have little or no experience in 

printmaking and work under close supervision and with guidance from others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Visual Communication – Printmaking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare printmaking 
resources 

1.1 Calculate and obtain type and quantity of printmaking 
equipment, tools and materials according to own selected ideas 
for the work 

1.2 Prepare equipment, tools and materials according to procedures 
for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from required personnel 

2. Use and test 
printmaking 

techniques 

2.1 View a range of prints in different styles, and discuss with 
required personnel how effects are achieved 

2.2 Match potential techniques to ideas for own prints with 
assistance from required personnel 

2.3 Assess effects of different printmaking techniques through 
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ELEMENT PERFORMANCE CRITERIA 

experimentation with samples, practice pieces or works in  

2.4 Produce prints using selected techniques considering and 
applying elements and principles of design  

2.5 Handle equipment, tools and materials safely and minimise 

waste throughout all processes 

2.6 Clean and store equipment, tools, and materials according to 

specific needs of different items 

3. Review work to 
develop skills 

3.1 Review own prints and note areas for future improvement 

3.2 Seek and consider feedback from required personnel when 
identifying areas of improvement in own work 

3.3 Select credible options to review different print works and 
develop printmaking skills 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Builds own skills through a thorough, well-planned learning process 

Reading  Interprets detailed information from required document formats 

Oral 

Communication 

 Represents clear ideas for designs and techniques using 

industry-related terminology  

 Uses questioning and active listening techniques to gain information 
and seek feedback 

Numeracy  Uses basic calculations when determining quantities of materials, 
dimensions of work space and art pieces 

Self-management  Follows defined procedures, understands boundaries of own work 

and skill and seeks clarification and guidance where required 

Teamwork  Seeks guidance and cooperates with instructions and advice from 
others  

Planning and 
organising 

 Makes routine decisions using required procedures  

 Resolves problems with technique through trial, error and practice 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRI201 Develop printmaking skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRI211 Develop printmaking 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 test at least three different print techniques and document key findings. 

 

In the course of the above, the candidate must: 

 produce fundamental prints where the materials and techniques support own ideas for 
work 

 document a basic plan to build own skills, outlining own selected skill development 

options 

 handle equipment, tools and materials safely and minimise waste 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 general features of major styles of printmaking and the work of key practitioners 
applicable to individual area of interest 

 elements and principles of design, including:  

 the fundamental characteristics 

 primary interrelationships  

 use in fundamental prints 

 equipment and tools used to produce prints, including:  

 key physical features and uses 

 cleaning techniques  

 storage requirements 

 general features and use of a basic range of materials and techniques used to produce 

fundamental prints 
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 typical work space requirements for producing fundamental prints and ways of organising 

space and equipment for efficient work operation 

 procedures for working safely with printmaking materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce prints 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRI312 Produce prints 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and finish print works which are 

reviewed and adjusted during the work in progress. 

The unit applies to those who are still developing their expertise in design and technique. 
They work under supervision but have some independence and use discretion and judgement 

within defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Visual Communication – Printmaking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan printmaking work  1.1 Explore ideas and techniques for own prints in consultation 
with required personnel 

1.2 Clarify and confirm ideas for printmaking based on 

exploration, discussion and consideration of intellectual 
property requirements 

1.3 Assess effects of different print techniques through 
experimentation with samples, practice pieces or works in 
progress  

1.4 Select techniques that best support ideas for own work 

2. Prepare, maintain and 
store printmaking 

2.1 Calculate, select and organise type and quantity of 
printmaking equipment, tools and materials based on the 
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ELEMENT PERFORMANCE CRITERIA 

resources  needs of the chosen work 

2.2 Prepare, maintain and dispose of equipment, tools and 
materials according to workplace safety and sustainability 
requirements 

2.3 Clean and store equipment, tools and materials according to 
specific needs of different items 

3. Create finished prints 3.1 Create desired design effects in print works using combined 

print techniques, considering and applying elements and 
principles of design 

3.2 Handle equipment, tools and materials safely and minimise 

waste throughout all processes 

3.4 Review work in progress and make adjustments where 

required 

3.4 Add value to current and future work process and document 
the work progress for future reference 

3.5 Liaise with others to obtain and consider feedback on print 
design, technical proficiency of work and success in 

communicating ideas 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas 

Writing  Uses clear, specific and industry related terminology when 

documenting a comprehensive record of production 

Oral 

Communication 

 Represents clear ideas for designs and techniques using required 
industry language 

 Uses questioning and active listening techniques to elicit 

information and feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of equipment, tools 
and materials and to measure dimensions of art pieces 

Planning and 

organising 
 Follows defined guidelines for legal, safety and sustainability 

practices 

Teamwork  Assess design ideas and review own work through the perspective 
and guidance of others  
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SKILL DESCRIPTION 

Self-management  Makes routine decisions using defined guidelines to assist 

 Resolves problems with technique through trial, error and adaption 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRI301 Produce prints. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRI312 Produce prints 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce print works according to two different design ideas. 

 

In the course of the above, the candidate must: 

 explore ideas, techniques and historical and contemporary printmaking practice 

 identify and acquire resources required to complete chosen work 

 create major work through the adaption and implementation of printmaking techniques 

that show technical proficiency 

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic intellectual property considerations for printmaking work  

 methods of exploring techniques to achieve different effects in printmaking 

 main aspects of historical and contemporary printmaking practice and how they can 
inform own design ideas 

 elements and principles of design:  

 the key characteristics 

 key interrelationships and use in prints 

 tools and equipment used to produce prints:  

 key physical features and uses 

 cleaning and maintenance techniques  

 storage requirements 

 physical properties and capabilities of a range of materials and techniques used to produce 
prints 
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 typical work space requirements for producing prints, including ways of organising space 

and equipment for efficient work operation 

 procedures for working safely with printmaking materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce prints 

 credible information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRI411 Experiment with printing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various printmaking techniques and design concepts to develop professional practice, 
form an individual style and produce finished prints. 

The unit applies to those who have well developed skills in design and technique and who 

often produce work at a pre-professional level for sale in outlets such as markets and fairs. 
They work independently with limited supervision and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Printmaking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency with a 
range of printmaking 

techniques and media 

1.1 Evaluate potential for new approaches to printmaking 
based on capabilities of known techniques 

1.2 Achieve different effects by introducing and adapting 
new equipment, tools and materials 

1.3 Extend own capability with printmaking techniques 
through experimentation on samples, practice pieces or 
a work in progress 

1.4 Assess safety and sustainability issues for different 
techniques and media 

2. Develop ideas for printmaking 2.1 Research, adapt and use relevant ideas and approaches 



CUAPRI411 Experiment with printing techniques Date this document was generated: 24 November 2023 

 

Approved Page 2725 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

from other practitioners and comply with intellectual 

property requirements 

2.2 Use knowledge of different printmaking techniques to 
inform ideas and discuss with required personnel 

2.3 Evaluate how different techniques and ideas can best 
work together 

2.4 Assess the professional potential and presentation 
requirements of own work  

2.5 Refine and confirm ideas based on research, 

experimentation and collaboration with others 

3. Organise printmaking 
resources 

3.1 Identify specific resource requirements for print work 

3.2 Research potential sources of supply for printmaking 

resources 

3.3 Evaluate cost and other constraints that impact on 
development of the work 

3.4 Evaluate and respond to presentation considerations for 
finished prints 

3.5 Coordinate required resources and set up according to 
safety requirements 

4. Create finished prints 4.1 Create prints using techniques and media selected from 

research and experimentation 

4.2 Review and refine ideas and approaches based on 
ongoing experience with production of own work 

4.3 Handle equipment, tools and materials safely; 
minimise and safely dispose of waste throughout all 
processes 

4.4 Document development of own work and the research 
and ideas that informed it 

5. Evaluate own printmaking 

work 

5.1 Reflect on own conceptual development and technical 

execution of work 

5.2 Identify areas for future skill development and options 

to learn 

5.3 Discuss completed work with others and consider all 
feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 



CUAPRI411 Experiment with printing techniques Date this document was generated: 24 November 2023 

 

Approved Page 2726 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Learning  Formulates a learning plan when attempting to fill skill gaps 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas 

Writing  Uses clear, specific and industry related terminology when 
documenting a comprehensive record of research, conceptual idea 

development and production 

Oral 

Communication 

 Represents clear ideas for designs and techniques using required 
industry and conceptual language 

 Uses questioning and active listening techniques to elicit different 

perspectives about creative ideas and feedback and to confirm 
understanding 

Numeracy  Uses basic calculations to measure and record dimensions of display 
areas and appropriate size of art pieces to suit 

 Uses basic calculations to determine and record quantities of 
equipment, tools and materials 

 Interprets budgetary constraints and supplier prices and calculates 
sometimes complex order costs 

Teamwork  Assess design ideas and review own work through the perspective 
and guidance of others  

 Engages in an open conversation to elicit and consider the merit of 
feedback from peers and others 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work 

 Manages own decisions about appropriate design ideas and 
techniques by experimentation with a range of explored options 

 Reviews work in progress resolving problems through refinement of 

approach 

 Creates opportunities to use a more innovative approach and personal 
style.  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRI401 Experiment with techniques to produce prints. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRI411 Experiment with 

printing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 experiment with at least two different print techniques and apply findings to create a 
single major work or multiple prints. 

 

In the course of the above, the candidate must: 

 confirm ideas for own work using a process of thorough research and experimentation 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of printmaking techniques to that: 

 shows technical proficiency 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements relevant to producing print works 

 methods used to research creative and technical approaches to printmaking 

 how the works of other practitioners may be used to inform individual practice 

 role of experimentation in developing and refining ideas for prints and how it relates to the 
development of an individual style 

 ways to adapt, extend and combine the capabilities of a wide range of printmaking 
techniques 

 elements and principles of design as they relate to producing prints 

 tools and equipment used to produce prints, including:  

 key physical features and uses 



Assessment Requirements for CUAPRI411 Expe riment with printing techniques Date this document was generated: 24 November 2023 

 

Approved Page 2728 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 maintenance requirements 

 physical properties and capabilities of a wide range of materials used to produce prints 

 permanence considerations and associated handling and archival requirements for 
retaining quality of originals 

 suppliers of resources for professional printmaking practice 

 practices and procedures for working safely and sustainably with materials, tools and 

equipment for producing print works. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce prints 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRI511 Refine printmaking techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, select and experiment with 

a broad range of printmaking techniques to refine and apply to individual print work. 

The unit applies to highly skilled visual artists who integrate the use of those different 
techniques explored, to realise a coherent body of creative work. They work with a high level 

of independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Printmaking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research printmaking ideas 
and techniques 

1.1 Expand knowledge of historical and contemporary 
printmaking using credible information sources 

1.2 Investigate how different technical effects are achieved 

through particular print techniques 

1.3 Evaluate the relationships between printmaking 

techniques and design ideas 

1.4 Adapt and use relevant ideas and approaches that comply 
with intellectual property requirements 

2. Select printmaking 
techniques for refinement 

2.1 Evaluate creative and professional opportunities offered 
by different printmaking techniques for own approach to 
work 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Identify and assess limitations and constraints of print 

techniques 

2.3 Select a broad range of printmaking techniques for 
refinement 

3. Consolidate printmaking 

technique to professional 
level 

3.1 Develop confidence and skill through practice and 

experimentation of chosen print techniques 

3.2 Identify and resolve technical problems in printmaking 

based on developing expertise 

3.3 Employ creative thinking techniques to encourage new 
and unpredictable ideas to emerge 

3.4 Evolve ideas and other professional skills through 
ongoing experimentation with technique 

3.5 Create individual style by developing own ways of 
working with new and existing print techniques 

3.6 Create a coherent body of prints that shows command of 

selected printmaking techniques 

4. Evaluate own printmaking 
technique 

4.1 Evaluate development of own technique with others and 
seek feedback 

4.2 Participate in professional discussions that challenge and 
explore different concepts and approaches 

4.3 Evaluate ways that experimentation with different 
techniques has informed own artwork 

4.4 Identify ways to further develop technique as part of 

professional practice and build ideas into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas identifying key information about 
techniques 

Oral 
Communication 

 Uses questioning and active listening techniques to elicit feedback 
and confirm understanding 

 Initiates and participates in complex discussions, encouraging 
contributions, eliciting different perspectives on creative and 

technical ideas, clarifying, summarising and building constructively 
on the input of others 
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SKILL DESCRIPTION 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work  

 Manages own decisions about refinement of techniques through 

research and selection according to interest 

Teamwork  Encourages contribution of creative, innovative and technical ideas 

from other artists 

 Fosters a collaborative approach to professional skills development 
through sharing and receiving knowledge, experience and 
information with other artists  

Initiative and 

enterprise 

 Creates opportunities to use a more innovative approach and personal 

style 

Planning and 
organising  

 Develops broad, flexible conceptual plans to develop own artistic 
knowledge, techniques and professional style, identifying and 
responding to issues as they arise 

 Takes responsibility for completing own research and creative works 

from design inception to realisation, managing own time and 
productivity to sequence stages 

Problem solving  Resolves problems with technique through practice, experimentation 
and analysis 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRI501 Refine printmaking techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRI511 Refine printmaking 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 refine at least two different print techniques and apply techniques to a coherent body of 
print works. 

 

In the course of the above, the candidate must: 

 research an extensive range of printmaking techniques 

 refine printmaking technique through a process of thorough experimentation and practice 

which: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 review and evaluate work against design objectives.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, trademarks, design licences and permissions relevant to producing print works 

 extensive range of information sources that support research in printmaking practice 

 historical and contemporary influences applicable to refining printmaking techniques 

 relationship between printmaking technique and effects and design ideas 

 specialised printmaking techniques, how they work to achieve effects and their limitations 

and constraints in achieving effects 

 creative thinking techniques and how they can be used to encourage new ideas 

 elements and principles of design, including:  

 detailed characteristics 
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 complex interrelationships 

 use in prints and how they may be challenged 

 formal and informal professional development opportunities for professional arts 

practitioners working with prints 

 key safety requirements for printmaking work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce prints 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRI512 Investigate printmaking materials and processes 

Modification History 

 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 6.0. 

Editorial corrections. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

printmaking materials and processes to integrate into own print works. 

The unit applies to highly skilled visual artists who integrate the use of those different 

materials and processes explored, to realise a body of creative work. They work with a high 
level of independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Printmaking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research printmaking 
materials and processes 

1.1 Investigate ways that other artists have used different 
printmaking materials and processes  

1.2 Research physical properties and capabilities of a range 
of printmaking materials 

1.3 Evaluate how different technical effects are achieved 
through the combination of different materials and print 
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ELEMENT PERFORMANCE CRITERIA 

techniques 

1.4 Investigate safety issues associated with different 
materials and processes 

1.5 Collate and store safety and technical data to meet safety 

requirements for use 

1.6 Determine cost and supply issues for different materials 

2. Select printmaking materials 

and processes for 
exploration 

2.1 Discuss characteristics and opportunities of particular 

printmaking materials and processes with required 
personnel 

2.2 Evaluate creative and professional opportunities offered 

by different printmaking materials and processes  

2.3 Identify and assess limitations and constraints of 

particular materials and processes 

2.4 Select a particular range of materials and processes that 
suit own practice 

3. Integrate printmaking 
materials and processes into 
own work 

3.1 Explore own new and different ways of working with 
materials and processes  

3.2 Assess effects of different materials and processes 

through experimentation with samples, practice pieces or 
works in progress 

3.3 Proactively identify and resolve technical problems with 
material use 

3.4 Develop own ways of working with materials and 

processes to create individual style 

3.5 Develop a coherent body of printmaking work that shows 
command of selected printmaking materials 

3.6 Use safe work practices for handling materials and 
disposal of waste 

4. Manage printmaking 

materials 

4.1 Establish supply of printmaking materials which meets 

price, quality and delivery expectations 

4.2 Develop ways of working with materials that minimise 

waste 

4.3 Maintain quality and maximise shelf-life of printmaking 
materials through appropriate handling and storage 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets and evaluates key information about materials  

Oral 

Communication 
 Initiates and participates in complex discussions, using questioning 

and listening skills to elicit different perspectives  

Numeracy  Interprets budgetary constraints and supplier prices and calculates 
order costs 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work 

Teamwork  Encourages contribution of creative and technical ideas from other 
artists 

 Fosters a collaborative approach to professional skills development 

through sharing and receiving knowledge, experience and 
information  

Planning and 
organising 

 Takes responsibility for planning, organising and implementing 
tasks, including completing own research and managing creative 
works from design inception to realisation 

 Manages own decisions about selection and use of materials  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRI502 Investigate printmaking materials and processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRI512 Investigate 

printmaking materials and processes 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 6.0. 

Editorial corrections. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a coherent body of printmaking work using at least two different print materials and 

processes. 

 

In the course of the above, the candidate must: 

 research the properties, capabilities and use of an extensive range of print materials to 
inform own work practice 

 create printmaking work which demonstrates: 

 new or refined ways of working with materials through a process of experimentation 

 technical proficiency in the use of selected materials and processes 

 integration of materials and processes into own style 

 use of safe and sustainable work practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property considerations relevant to producing print works 

 reliable information sources that support research in printmaking materials 

 physical properties, characteristics, capabilities and storage requirements of a wide range 

of materials used in printmaking 

 how different materials and printmaking techniques combine to achieve different technical 
effects 
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 ways to use, adapt, combine and challenge the capabilities of an extensive range of 

printmaking materials to develop an individual professional style 

 supply sources for printmaking materials used in professional practice 

 function of safety data sheets 

 key safety and sustainability requirements for printmaking work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce prints 

 credible information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP311 Repair, maintain and alter props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, make alterations and 

maintain props for use in a range of productions in the film, television, entertainment and 
interactive media industries.  

The unit applies to those who work as a member of a team with responsibility for care and 

maintenance of props for productions. They need to use a range of hand and power tools 
proficiently to perform their role. Individuals in this position are generally supervised by a 

props manager or supervisor. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Check condition of 

props 

1.1 Confirm production requirements with required personnel  

1.2 Check all props are in working condition and identify faults 
that need to be repaired  

1.3 Check props are labelled, coded and stored safely, in an 
appropriate order to meet production requirements  

1.4 Check consumable or hazardous props are handled correctly 

according to relevant work health and safety (WHS) regulations  

2. Make alterations to 
props 

2.1 Confirm required prop alterations with required personnel  

2.2 Clean props, ensuring delicate or problem materials are 
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ELEMENT PERFORMANCE CRITERIA 

serviced with care  

2.4 Complete minor repairs to props and store props that enable 
ease of retrieval  

2.5 Make alterations to props using required tools and techniques 

2.6 Clean and maintain a safe props work area  

2.7 Check sufficient supplies of materials are available to cover 

needs during production 

3. Maintain continuity of 
props during 
production 

3.1 Check changes to continuity are updated continually, and are 
accurately recorded on script breakdown  

3.2 Arrange for replacement props to maintain continuity during 

productions, including reliability of supplies  

3.3 Dress sets throughout productions to replicate or adjust from 

previous takes or scenes as directed  

3.4 Refer to continuity documentation at all times during 
productions, and carry out dressing duties as required  

4. Maintain condition of 
props  

4.1 Assess whether damaged props can continue to be used in 
production and arrange for replacements where necessary in 
consultation with required personnel  

4.2 Store, securely and safely, props no longer required during 
production or return to original sources in good condition  

4.3 Finalise required documentation in accordance with 
organisational procedures and protocols 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Determines workplace requirements by interpreting textual 
information  

Writing  Records accurate and detailed information in required formats using 
clear language and industry terminology  

Oral 
Communication 

 Uses listening and questioning to obtain information and confirm 
understanding  

 Provides information and instructions using clear and direct 
language appropriate to audience and context  

Self-management  Follows regulatory safety requirements and organisational 
procedures in preparation and maintenance of props and props 
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SKILL DESCRIPTION 

continuity  

 Complies with explicit workplace protocols in completion of tasks  

Teamwork  Selects and uses appropriate communication methods and practices 
when confirming prop requirements and conveying information to 
production personnel  

Planning and 

organising 

 Plans and implements a logical and methodical approach to 
preparation, maintenance and supply of props 

 Makes routine decisions about prop repairs, replacement, storage 

and return within scope of own role 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAPRP202 Repair, maintain and 
alter props. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP311 Repair, maintain and 

alter props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 repair, maintain and alter props before and during at least two different productions. 

 

In the course above, the candidate must: 

 use the required tools, materials and techniques according to repair, maintenance and 
alteration needs 

 maintain props continuity during productions and respond flexibly to production 

variations 

 handle hazardous props, materials and equipment in a safe manner 

 organise and store props in good condition to meet production requirements 

 comply with on-set protocols and etiquette 

 complete documentation according to enterprise procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 repair and maintenance techniques required for props 

 tools and materials used to maintain, repair and alter props 

 props storage and identification processes and systems 

 production scheduling and continuity issues that may impact prop maintenance and 
assembly 

 work health and safety standards that apply to safe handling of consumable or hazardous 

props and use of tools for maintenance and repair. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and materials required to conduct repair and maintenance tasks 

 prop storage space 

 a range of props. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP411 Coordinate props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to source, obtain, prepare and monitor 

props for live productions. 

The unit applies to those who work autonomously as they take responsibility for coordinating 
props. They may also be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine prop 

requirements 

1.1 Determine prop requirements with reference to production 

documentation 

1.2 Discuss artistic and functional requirements of props with 
required personnel  

1.3 Confirm budgets and timeframes that affect the purchase of 
props with required personnel  

2. Obtain prop items 2.1 Undertake research on the style and nature of props when 

investigating options on achieving best outcome  

2.2 Locate props that meet design specifications, time and 

budgetary constraints 

2.3 Acquire props and document acquisition details according to 
organisational procedures 
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ELEMENT PERFORMANCE CRITERIA 

3. Prepare and maintain 

props for productions 

3.1 Confirm props are in working condition prior to performance 

3.2 Secure and store props according to organisational procedures 
before, during and after productions 

3.3 Identify the need for prop replacements and organise 

replacements according to project constraints  

3.4 Return props to suppliers or storage or, where appropriate, 

dispose of props according to environmental and safety 
requirements 

3.5 Maintain accurate documentation in relation to the status of 

props,  

3.6 Update documentation on sources and suppliers of props for 

use in future productions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

 Obtains information from a range of written sources 

Oral communication  Express requirements and contributes information using listening 
and questioning techniques  

Numeracy  Performs simple calculations when checking that expenditure on 
props meets budget allocations 

Self-management   Takes responsibility for decisions about when and how to complete 
tasks and coordinate with others  

 Takes responsibility for meeting environmental and health and 
safety requirements in coordinating props within scope of own role 

 Follows protocols and meets expectations associated with own role 

Teamwork   Coordinates props by working collaboratively with others  

Planning and 
organising 

 Makes decisions related to own role and takes responsibility for 
their outcomes  

Technology  Uses standard word processing and spreadsheet applications to 
prepare production documentation  

 Uses the internet as a research tool 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRP401 Coordinate props. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP411 Coordinate props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 organise and maintain props for at least two different productions. 

 

In the course above, the candidate must: 

 establish props requirements, including budget and timeframes 

 conduct research to locate and obtain props 

 return, safety store or dispose of props after production 

 maintain records on sources and suppliers. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 categories of props used in productions and the role of one-off specialist items 

 where to acquire both period and contemporary prop items 

 safety procedures applicable to working with props. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 prop specifications, materials and production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP412 Use casting and moulding techniques to make props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to construct props for theatre and screen 

productions using casting and moulding techniques. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for making props using casting and moulding techniques. They may also be 

responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine prop 
requirements 

1.1 Confirm prop production requirements with required personnel 
and with reference to props documentation 

1.2 Decide which casting and moulding techniques are best suited to 

the types of props required 

2. Prepare for prop 
construction 

2.1 Select most appropriate mould based on an analysis of how prop 
items are to be used and the advantages and disadvantages of 

different options 

2.2 Select tools, equipment and materials appropriate to the casting 

or moulding technique 

2.3 Calculate quantities of required materials, avoiding waste where 
possible 
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ELEMENT PERFORMANCE CRITERIA 

3. Construct props 3.1 Create moulds and casts using techniques, tools and materials  

3.2 Check items produced in terms of durability, quality of finish 
and suitability for production requirements 

3.3 Seek feedback on work in progress from required personnel and 

adjust techniques as required 

3.4 Prepare items in readiness for finishing, according to production 

requirements 

3.5 Contribute to evaluation of prop construction processes and note 
ways to improve own work performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own performance through seeking and comprehending 

the views of others  

Reading  Interprets production documentation 

Writing  Documents outcomes of evaluations 

Oral communication  Obtains information by listening and questioning 

 Uses clear language to express views 

Numeracy  Calculates quantities and checks expenditure forecast using simple 
calculations  

Self-management  Takes responsibility for meeting health and safety requirements in 
constructing props within scope of own role 

 Applies organisational procedures and meets expectations 
associated with own role  

Teamwork  Works collaboratively with a range of personnel to make props  

Planning and 
organising 

 Plans and organises own workload considering project timelines 

 Considers a range of factors that impact on the process of creating 
casts and moulds for prop items 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRP402 Use casting and moulding techniques to make 
props. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP412 Use casting and 

moulding techniques to make props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use casting and moulding techniques to produce a range of props that meet the 
requirements of at least two different productions. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 properties and applications of materials commonly used for casting and moulding 

 materials and techniques used for different production requirements 

 key features and uses of different types of moulds 

 issues and challenges that typically arise when using casting and moulding techniques to 
construct props, and strategies to address them 

 safety and environmental requirements associated with materials and equipment used in 

casting and moulding. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 casting and moulding materials  

 prop specifications. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP413 Make props using mixed media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to interpret prop production specifications, 

and to produce props that require the use of mixed media. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for creating props. They may also be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for prop 

production 

1.1 Confirm requirements for constructing props using a range of 

media with required personnel 

1.2 Discuss with colleagues ways in which production requirements 
could be met 

1.3 Select prop construction techniques that meet aesthetic 
requirements and provide correct visual interpretation of 

production requirements 

1.4 Take measurements for prop items and alter design scale 
drawings as required 

1.5 Select and prepare equipment, tools and media according to 
design and specification requirements 

2. Make prop items 2.1 Confirm prop design requirements are met throughout the 
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ELEMENT PERFORMANCE CRITERIA 

construction process 

2.2 Construct prop items using the selected media, construction 
techniques and art finishes 

2.3 Follow safety procedures throughout the construction process 

according to organisational requirements 

2.4 Establish effective construction techniques by participating in 

ongoing trials and solve problems that arise during the 
construction phase 

2.5 Determine the effect lighting will have on constructed props 

2.6 Label and code all partially finished prop items for identification 
during the production phase 

2.7 Store partially finished prop items during the production phase 

3. Finish mixed media 
props 

3.1 Complete fireproofing according to required state/territory 
health and safety legislative requirements 

3.2 Check prop items for accuracy and compliance with required 

personnel  

3.3 Adjust items according to feedback and discussions with 

required personnel 

3.4 Label, code and store all prop elements for identification during 
productions 

3.5 Clean, maintain and store tools, equipment and materials 
according to workplace and safety requirements 

3.6 Improve work performance by evaluating the prop construction 
process  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own performance through seeking and comprehending 
the views of others  

Reading  Interprets props documentation in relation to own duties 

Oral communication  Obtains information by listening and questioning 

 Express views on project using clear language 

Numeracy  Performs simple calculations when taking measurements 
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SKILL DESCRIPTION 

Self-management   Takes responsibility for decisions about when and how to complete 
tasks 

Teamwork  Makes props using mixed media by collaborating with others 

Planning and 
organising 

 Plans and organises own workload considering project timelines 

 Uses the outcome of workplace trials to adapt approach to prop 
construction to achieve the best results 

Technology  Uses standard word processing applications to update production 
documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRP403 Make props using mixed media. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP413 Make props using 

mixed media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create mixed-media props to meet production requirements for at least two different 
productions.  

 

In the course of the above, the candidate must: 

 establish props requirements, including construction techniques to be used 

 follow safety procedures throughout construction 

 maintain labelling and coding of prop items 

 work collaboratively with others throughout construction. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that arise when making props using mixed media 

 ways to address challenges and issues in the construction phases of props 

 properties, applications and durability of different types of materials that can be used for 

prop construction and how they can be combined 

 safety and environmental issues associated with handling hazardous materials  

 behaviour of various materials, finishes, painting techniques and colours under lighting 

 properties and characteristics of a variety of materials before and after art finishing. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  
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 mixed media for prop construction 

 prop specifications  

 production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP414 Make prop furniture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to make a range of prop furniture. The 

unit relates to the construction of furniture for use in a theatrical or event context and does not 
cover general furniture construction skills, which are found in MSF Furnishing Training 
Package. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring that prop furniture meets the creative requirements of productions. 

They may be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for prop furniture 

construction 

1.1 Confirm prop furniture construction requirements with 

required personnel  

1.2 Discuss factors that impact on the type of prop furniture 

required and plan accordingly 

1.3 Analyse how items are to be used and decide most 
appropriate construction technique  

1.4 Consider budget and other constraints when making 
decisions about constructing prop furniture 

1.5 Prepare tools, equipment and materials according to 
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ELEMENT PERFORMANCE CRITERIA 

construction plans 

1.6 Calculate quantities of required materials, avoiding waste 
where possible 

2. Make prop furniture 
items 

2.1 Create prop furniture items by following construction plans 

2.2 Confirm requirements are met through active participation 

in discussion with required personnel  

2.3 Construct prop furniture using the selected media, 

construction techniques and finishes 

3. Complete prop furniture 
construction 

3.1 Check furniture in terms of durability, quality of finish, and 
suitability for production requirements 

3.2 Prepare items in readiness for finishing, according to 
production requirements 

3.3 Follow safety procedures during the construction process 

and update documentation as required  

3.4 Improve own work performance through evaluation of the 

construction process  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own performance through seeking and comprehending the 
views of others 

Reading  Interprets production documentation in relation to own duties 

Writing  Updates workplace documentation 

Oral communication  Obtains information by listening and questioning 

 Expresses views using clear language 

Numeracy  Performs simple calculations when taking measurements and 
checking that expenditure on prop furniture meets budget 
allocations 

Self-management  Takes responsibility for meeting health and safety requirements 
throughout the construction process 

 Takes responsibility for the outcomes of routine decisions related 

directly to own role  

 Takes account of a range of factors that impact on the process of 
making prop furniture  
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SKILL DESCRIPTION 

Teamwork   Makes prop furniture by working collaboratively with others 

Planning and 

organising  

 Adopts a methodical and logical approach to the process of making 
prop furniture  

 Plans and organises own workload considering project timelines 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRP404 Make prop furniture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP414 Make prop furniture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use a range of techniques and processes to construct prop furniture for at least two 
production or event. 

 

In the course of the above, the candidate must: 

 establish prop furniture construction requirements, including construction techniques and 
materials to be used 

 follow safety procedures throughout construction 

 work collaboratively with others throughout prop furniture construction. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways in which furniture can be used as props in production and event contexts 

 prop furniture items that are usually constructed, and those which would typically be 
acquired by other means 

 properties of materials commonly used for prop furniture and how they are used 

 issues and challenges that typically arise when constructing prop furniture and strategies 
to address them 

 techniques for creating trick furniture, including creating breakaway sections 

 safety requirements associated with the use of materials, tools and equipment for furniture 

construction. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 equipment, tools and materials used to construct prop furniture 

 a work area where prop furniture can be safely constructed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP415 Construct mechanical props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to construct props that include the use of 

mechanical devices, such as cables, levers and fulcrums. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring that mechanical props meet the creative requirements of 

productions. They may be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine requirements 
for mechanical props 

1.1 Confirm requirements for mechanical props with required 
personnel  

1.2 Discuss project constraints with required personnel that 

may impact on props required 

1.3 Reach agreement on scope of own work and construction 

deadlines 

1.4 Create construction plans that display outcomes of project 
discussions  

2. Prepare for construction 
work 

2.1 Analyse how prop items are to be used and select the most 
appropriate construction techniques based on prop use  

2.2 Select tools, equipment and materials for mechanical props  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Calculate quantities of required materials, avoiding waste 

where possible 

3. Undertake construction 
work 

3.1 Create mechanical props by following construction plans 

3.2 Confirm safety procedures are always followed throughout 
the construction phase 

3.3 Check items produced in terms of durability, quality of 
finish, and suitability for production requirements 

4. Complete construction 

work 

4.1 Seek feedback on work from required personnel and adjust 

techniques where required 

4.2 Prepare items in readiness for finishing, according to 

production requirements 

4.3 Improve own work performance through evaluation of the 
construction process 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own performance through seeking and comprehending the 
views of others  

Reading  Interprets production documentation in relation to own duties 

Writing  Updates workplace documentation 

Oral communication  Obtains information by listening and questioning and uses clear 
language when expressing views 

Numeracy  Performs simple calculations when taking measurements and when 
checking that expenditure on props meets budget allocations 

Self-management  Takes responsibility for decisions about when and how to complete 
tasks  

 Takes responsibility for meeting health and safety requirements in 
constructing mechanical props within scope of own role 

Teamwork  Makes mechanical props through collaboration with a range of 
personnel  

Planning and 
organising 

 Adopts a methodical and logical approach to the process of 
constructing mechanical props  

 Plans and organises own workload according to project timelines 
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Unit Mapping Information 

Supersedes and is equivalent to CUAPRP405 Construct mechanical props. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP415 Construct mechanical 

props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 construct prop items that incorporate the use of mechanical devices for at least two 
different productions or events. 

 

In the course above, the candidate must: 

 develop a construction plan that includes timelines 

 select appropriate techniques, equipment and materials for the required prop  

 follow safety procedures throughout construction 

 work collaboratively with others throughout the planning and construction processes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of mechanical props and ways which they can be used in productions and events: 

 cable-controlled 

 electrically-controlled 

 mechanically-controlled 

 pneumatically-controlled 

 issues and challenges that typically arise when constructing mechanical props and 

strategies to address them 

 mechanical props that are usually constructed and those more likely to be acquired by 
other means 

 mechanical principles behind the following devices commonly used to construct 

mechanical props: 

 cables 
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 fulcrums 

 levers 

 procedures for using common mechanical devices to create different effects on stage 

 safety requirements associated with materials, tools and equipment used to construct 

mechanical props. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to construct mechanical props 

 a work area where mechanical props can be constructed safely. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP511 Design props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret creative briefs and develop 

prop designs for productions in the screen, media, entertainment and events industries.  

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they negotiate creative solutions to design briefs with clients and production personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative 

briefs 

1.1 Determine production concepts through analysis of performance 

outlines  

1.2 Discuss prop requirements with required personnel  

1.3 Identify factors that may affect the process of designing props 

1.4 Discuss and agree on the role of designers in the production 
process 

2. Conduct and evaluate 

research 

2.1 Source and analyse credible information sources that may 

inform the design process 

2.2 Consider the impact and potential of new and emerging 

technologies when informing design concepts 

2.3 Collect, collate and adapt materials to develop initial design 
concepts 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Obtain copyright clearance for material as required 

3. Generate and assess 

ideas 

3.1 Generate a range of design ideas that respond to briefs 

3.2 Discuss ideas with required personnel and seek contributions of 
ideas to initial concepts 

3.3 Reflect on and appraise ideas for budget and time implications, 

technical feasibility, and suitability to meet brief 

4. Develop and 
document designs 

4.1 Monitor additional or changed requirements to design process 
and discuss changes with required personnel  

4.2 Reach agreement with required personnel on artistic 
interpretation of design 

4.3 Evaluate initial concepts and select approach that is most 
appropriate to project specifications and constraints 

4.4 Develop technically feasible prop designs that meet creative 

production requirements 

4.5 Organise or undertake testing and experimentation with selected 

prop designs 

4.6 Document designs according to organisational procedures 

5. Finalise designs 5.1 Present draft prop construction plans and specifications to 
required personnel in an appropriate format 

5.2 Participate in initial and ongoing evaluations of designs and 
construction plans based on discussion outcomes 

5.3 Agree to final designs and produce accurate and comprehensive 
documentation to support implementation in line with production 
schedules 

5.4 Present final designs, plans and specifications within agreed 
timeframe and confirm that production requirements have been 

met 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from a 
range of complex written sources 

Oral 

communication 

 Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
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SKILL DESCRIPTION 

language  

Numeracy  Calculates size, volume and ratio when developing designs 

 Calculates cost of planned approach based on identified unit prices 
for required material 

Self-management  Works with a strong sense of responsibility for goals, plans, 
decisions and outcomes  

 Applies knowledge of new and emerging technologies to the design 
process 

Teamwork  Responds to and draws on others’ perspectives when negotiating the 
design of props 

 Achieves joint outcomes through collaborating with others in the 

design process, facilitating effective group interaction, influencing 
direction and taking a leadership role where required 

Planning and 
organising 

 Uses a combination of logical planning processes and an 
understanding of context when completing tasks  

 Invests time in developing and shaping several options before 
making a final choice, using a combination of lateral and analytical 

thinking to tailor an idea to suit needs, resources and constraints  

 Manages time efficiently to complete tasks within deadlines 

Technology  Produces technical drawings using computer-aided design (CAD) 

applications 

 Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRP501 Design props. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP511 Design props 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design props for at least two different productions.  

 

In the course of the above, the candidate must: 

 undertake research to inform the prop design process and creative response to design 

briefs 

 satisfy production requirements and technical, budget and time constraints 

 work collaboratively with others during the design process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, moral rights and intellectual property legislation applicable to prop design 

 industry trends and developments relevant to prop design 

 ethical standards and protocols that designers in the cultural industries must observe when 
designing props 

 principles and techniques of design and script breakdown and how they apply when 

designing props 

 relationship between production scheduling and the design process 

 role of prop design within the overall artistic direction of productions 

 relationship between prop designers and other production personnel. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  
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 production scripts or performance outlines on which prop designs can be based. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP512 Develop prop construction plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop construction plans and 

specifications to meet prop requirements for productions in the screen, media, entertainment 
and events industries. 

The unit applies to those who display a high level of initiative and judgement as they take a 

range of practical factors into account when planning the implementation of props designs. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Props 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe 

the essential 
outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1.Interpret designs  1.1 Confirm scope and nature of prop requirements with required 
personnel  

1.2 Identify which prop construction methods and techniques will lead 
to the best realisation of design concepts 

1.3 Discuss potential practical construction problems with required 
personnel  

1.4 Take account of potential solutions and develop creative responses 

to problems and limitations 

1.5 Discuss and confirm construction requirements with required 

personnel  



CUAPRP512 Develop prop construction plans Date this document was generated: 24 November 2023 

 

Approved Page 2775 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2. Plan construction 

of props 

2.1 Consider production and performance issues that may impact on 

prop construction  

2.2 Consider safety and regulatory issues that may impact on the way 
props can be used 

2.3 Produce accurate specifications and drawings to a level of detail 
that guide the construction process 

2.4 Identify materials, tools and equipment required to construct props 
and provide cost estimates as required 

3. Finalise prop 
construction plan 

3.1 Compile all information and drawings into final prop construction 
plans 

3.2 Confirm that plans meet aesthetic requirements and provide an 
appropriate visual interpretation of props 

3.3 Reach agreement on plans and communicate practical details for 
prop construction to relevant personnel in a timely fashion in order 
to meet deadlines and manage workflow efficiently 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from a range of complex written sources 

Oral communication  Seeks the views and opinions of others 

 Contributes information and expresses requirements using clear 

language  

Numeracy  Performs calculations when estimating costs and producing 
specifications 

Self-management   Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Applies organisational procedures when designing props 

 Manages time efficiently to meet work deadlines 

Teamwork  Achieves joint outcomes through collaboration with others  

Planning and 

organising 

 Adopts a methodical and logical approach when developing prop 
construction plans  

 Anticipates potential problems that may arise in the construction 

phase of props and takes action 
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SKILL DESCRIPTION 

Technology  Uses standard word processing and computer-aided design (CAD) 
applications to prepare prop construction plans 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPRP502 Develop prop construction plans. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP512 Develop prop 

construction plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 translate design concepts into creative and workable plans to construct props for at least 
two different productions. 

 

In the course above, the candidate must: 

 communicate effectively with designers and creative personnel 

 develop accurate specifications and drawings as the basis for prop construction tasks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when developing prop construction plans 

 strategies to address issues with prop construction plans as they arise 

 techniques for creating prop construction plans and specifications from designs and other 

visual sources  

 construction methods used to achieve a range of commonly required prop effects 

 cost of materials typically used to construct props  

 work health and safety procedures relevant to the process of planning and constructing 
props. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  

 prop designs from which construction plans can be developed. 



Assessment Requirements for CUAPRP512 Develop prop construction plans Date this document was generated: 24 November 2023 

 

Approved Page 2778 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPUA511 Create works of art for public spaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, create and evaluate creative 

work for exhibition in public spaces. It involves experimentation with a range of advanced 
techniques to create the work specifically for the site. 

The unit applies to experienced artists, skilled in one or more art forms, who work both 

independently and collaboratively. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Public Art 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop ideas for public 
artworks 

1.1 Explore a broad range of information relevant to public 
art and evaluate key findings 

1.2 Collaborate with required personnel about public art 

projects 

1.3 Evaluate the creative relationships between site and 

work when assessing potential or actual work sites 

1.4 Consider practical and organisational issues associated 
with public art 

1.5 Refine and confirm ideas for public art based on 
research, reflection and collaboration with others 

2. Experiment with techniques 2.1 Achieve different effects by experimenting with a 



CUAPUA511 Create works of art for public spaces Date this document was generated: 24 November 2023 

 

Approved Page 2780 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

and media for integration in 

public art 

broad range of advanced techniques and materials, 

tools and equipment 

2.2 Assess the durability and sustainability of materials 
chosen in own work 

2.3 Assess safety issues for different techniques and media 

2.4 Adapt and use relevant ideas and approaches and 

comply with intellectual property requirements 

3. Organise resources for public 
artwork 

3.1 Identify specific resource requirements for the chosen 
work and research sources of supply 

3.2 Evaluate constraints that impact on development of the 

work 

3.3 Coordinate required resources and set up according to 

safety requirements 

4. Create the work 4.1 Create public artwork using techniques and media 
selected from research and experimentation 

4.2 Evaluate the potential for change as work progresses 
and implement changes where required 

4.3 Identify and resolve technical problems in projects 

4.4 Handle equipment, tools and materials safely, 
minimising and safely disposing of waste throughout 

production 

5. Evaluate own work 5.1 Evaluate effectiveness of work in meeting personal, 
professional and artistic objectives 

5.2 Assess opportunities for refinement and re-think work 

where required  

5.3 Evaluate the efficiency and effectiveness of the work 

process 

5.4 Evaluate finished work for coherence with project 
concept, technical resolution and suitability for 

intended purpose 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies complex information about public art when supporting 
design ideas  
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SKILL DESCRIPTION 

Oral 

Communication 
 Initiates and participates in complex discussions using active 

listening and questioning skills 

Self-management  Takes responsibility for completing own research and creative works 
from design inception to realisation 

 Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work 

Teamwork  Encourages collaboration with other artists when informing  
creative, innovative and technical ideas  

Planning and 
organising 

 Develops broad, flexible conceptual plans to develop own artistic 
knowledge, techniques and professional style, identifying and 
responding to issues as they arise 

 Manages own decisions about use of techniques and materials  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPUA501 Create works of art for public spaces. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPUA511 Create works of art 

for public spaces 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create one or more works of art for public spaces according to at least two different 
project requirements. 

 

In the course above, the candidate must:  

 research and select ideas for public artworks through research and collaboration with 

others 

 identify and coordinate required resources for selected ideas 

 explore and experiment with a range of advanced techniques to artwork that: 

 meets the requirements of sites 

 demonstrates command of advanced techniques 

 considers and complies with legislative requirements 

 review and evaluate work against design objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property considerations relevant to art works for public spaces   

 main aspects of historical and contemporary public artwork and how they inform own 

design ideas 

 features of different types of sites used to display public art 

 key considerations for developing works of public art that include durability and 
sustainability of materials 

 different roles and responsibilities of people typically involved in public art 

 how the elements and principles of design may be applied and challenged when creating 

art for public spaces 
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 key safety requirements for public space artwork. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials relevant to the art form 

 sites for which the artworks are designed 

 credible information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPUA611 Realise a public art project 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to realise all aspects of a public art 

project. It involves planning and documenting project work, creating public art and evaluating 
finalized work.  

The unit applies to experienced artists who work both independently and collaboratively. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Public Art 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Originate ideas for public art 1.1 Develop own ideas for work using creative impulse  

1.2 Evaluate site requirements and develop responses to 
accommodate practical requirements and constraints 

1.3 Explore options for materials, technologies and 

processes to fulfil creative, site and brief requirements 

1.4 Seek feedback from others and refine through an 

ongoing collaboration process  

2. Articulate and present project 
ideas 

2.1 Develop creative response for public art, ensuring it 
responds to the objectives of the brief and site 

requirements  

2.2 Assess the durability and sustainability of materials 
chosen in own work 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Develop formal presentation of concept proposal and 

supporting documentation 

2.4 Present the design proposal and practical planning data 
to required personnel  

2.5 Evaluate and re-work aspects of the proposal where 
required 

3. Plan and document work in 

response to the site and the 
brief 

3.1 Plan construction to meet specific site requirements and 

deadline for delivery 

3.2 Confirm all requirements are met by engaging with 
required personnel  

3.3 Represent planning and preparatory work using 
presentation mechanisms suited to the project 

4. Create the public artwork  4.1 Create public artwork using command of technique, 

materials and process 

4.2 Evaluate the potential for change as work progresses 

and discuss with required personnel   

4.4 Use safe and sustainable work practices throughout 
installation of the public artwork 

5. Finalise the public art project 5.1 Liaise with required personnel on factors affecting the 

finalisation of the work 

5.2 Finalise public art project according to required 

timelines  

5.3 Organise the installation of the work, engaging 
specialist expertise where necessary 

6. Evaluate own work 6.1 Improve work through discussion with others and apply 

feedback where required 

6.2 Evaluate work against planned strategy and design 

requirements  

6.3 Assess place of own work in relation to other public art 
practitioners 

6.4 Improve technical, conceptual and commercial 
outcomes by adjusting work processes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Learning  Improves own skills and knowledge by identifying and implementing 
strategies  

Reading  Interprets and evaluates complex and unfamiliar information in briefs 
and guidelines for proposal presentation 

Writing  Develops and presents clear, creative and descriptive concept 
proposals 

 Documents comprehensive operational plans in a style and format 
easily understood by required personnel  

Oral 
Communication 

 Initiates and participates in complex discussions, encouraging 
contributions, eliciting different perspectives on creative and 

technical ideas, clarifying, summarising and building constructively 
on the input of others 

 Confirms understanding and elicits feedback using questioning and 
active listening techniques 

Numeracy  Completes complex calculations for the dimensions of sites and 
appropriate artworks to suit 

 Calculates timeframes for production and installation of work 

Self-management  Takes responsibility for compliance with safety and sustainability 
practices associated with creative work 

 Takes responsibility for completing own creative work within 

deadlines from design inception to realisation 

Teamwork   Fosters a collaborative approach to development of public artwork 
through sharing and receiving knowledge, experience and 

information with others as an integral part of artistic work 
relationships 

Planning and 
organising 

 Develops operational plans to manage logistics, identifying and 
responding to issues as they arise 

 Analyses and resolves work in progress problems through a process 
of critical and creative thought and professional discussion 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPUA601 Realise a public art project. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPUA611 Realise a public art 

project 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 realise a public art project according to at least two different project requirements.  

 

In the course above, the candidate must: 

 originate and present ideas about the art project in required contexts  

 manage its creative, technical and organisational components 

 evaluate and discuss work in a professional context. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of potential sites for public art and the key requirements and constraints to 
consider for each site  

 practical planning issues to be considered in public art projects that include durability and 

sustainability of materials 

 requirements for preparing and presenting proposals, including practical planning data and 
presentation mechanisms 

 key people involved in public art projects, their roles and interrelationships 

 key safety requirements for public art projects 

 sustainability practices applicable to public art projects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 equipment, tools and materials (applicable to the art form) used to produce and install 

public art 

 a site at which to install and exhibit public art 

 credible information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPUR511 Establish and manage recording contracts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to negotiate and enter into recording 

contracts, and to monitor compliance with contract conditions. 

The unit applies to those who apply knowledge of the rights of different parties to recording 
contracts and are responsible for negotiating the terms and conditions of contracts with artists 

and recording personnel to record their performances. They are also responsible for liaising 
with legal representatives to finalise contracts.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Administration – Purchasing and contracting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Maintain knowledge of 
rights of parties to 

recording contracts 

1.1 Access and analyse sources of information about rights of 
performers in recording deals 

1.2 Access and analyse sources of information about rights of parties 
entering into recording deals with performers 

1.3 Identify and participate in professional development activities and 
consolidate music business knowledge 

1.4 Maintain currency of music business knowledge using industry 

networks 

2. Establish contracts 2.1 Confirm contract requirements and parties involved 

2.2 Facilitate negotiation of contact terms and conditions between 
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ELEMENT PERFORMANCE CRITERIA 

parties as required 

2.3 Draft contract using specialist legal advice as required according 
to organisational procedures and distribute to parties for review 

2.4 Clarify terms and conditions of contract with parties and confirm 

that contractual rights and obligations are understood 

2.5 Confirm that contract complies with required legislative and 

regulatory requirements 

2.6 Seek advice and feedback and adjust draft contract as required 

2.7 Confirm variations with all parties and resolve any issues raised 

according to organisational procedures  

2.8 Seek agreement from all parties to sign contract 

3. Finalise and monitor 

contracts 

3.1 Conduct final check on terms and conditions of contract with all 

parties 

3.2 Check changes to contracts are negotiated with and agreed on by 
all parties 

3.3 Confirm contract is signed, exchanged between all parties and 
stored and safeguarded according to organisational procedures 

3.4 Monitor performance and observance of contractual terms and 
conditions by parties 

3.5 Identify contravention of contract by parties and enforce 

compliance in consultation with legal representatives as required 

3.6 Identify and document variations between recording services 

provided and contract terms as required 

3.7 Notify required personnel of variations and provide 
recommendations as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves own skills and knowledge and identifies opportunities and 

networks 

Numeracy  Interprets mathematical information embedded in at times complex 
texts 

Oral communication  Participates in discussion using industry terminology and non-verbal 
communication required for audience 

 Uses listening and questioning skills to seek information and clarify 
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SKILL DESCRIPTION 

meaning 

Reading  Identifies required information from a range of sources 

 Interprets complex texts and confirms compliance 

Writing  Drafts and develops textual materials using required formats 

Planning and 

organising 
 Identifies, confirms and applies copyright, contractual, regulatory and 

legislative requirements 

Problem solving  Identifies risks, evaluates options and determines solutions 

Self-management  Plans, organises and implements tasks required to achieve required 
outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPUR501 Establish and manage recording contracts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPUR511 Establish and manage 

recording contracts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish and manage at least two different recording contracts according to briefs. 

 

In the course of the above, the candidate must: 

 apply music business knowledge relevant to contract 

 monitor compliance with contractual, legislative and regulatory requirements 

 work cooperatively with all parties to contracts. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 resources and sources of information for establishing and managing recording contracts  

 organisational procedures for establishing contracts, including: 

 signing protocols 

 contract exchange 

 storing and safeguarding contracts 

 liaising with legal representations to finalise contracts 

 difference between rights and obligations in relation to contracts 

 contractual requirements of a recording contract, including typical terms and conditions 

 legislation and regulations relevant to recording contracts, including copyright 
implications  

 methods and options for enforcing compliance to a contract 

 techniques for conducting successful negotiations. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interaction with others required to demonstrate the performance evidence 

 documentation for contracts  

 information on legislative and regulatory requirements relevant to recording contracts. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPYR411 Manage health and safety requirements at 

fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to integrate 
legislative requirements into the operation of fireworks display to ensure the safety and health 

of workers and the general public. It involves determining different regulatory requirements, 
establishing risk control procedures, managing emergency situations and training other 
personnel. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for identifying hazards and mandatory requirements, managing risk and 

emergency procedures, and communicating safety and health requirements to all those 
involved in fireworks displays. They may also be responsible for supervising others. 

Licensing and legislative requirements apply to this unit but vary according to state/territory 

jurisdictions.  

Completion of this unit does not automatically qualify a person to obtain a licence to operate 

in any Australian state or territory. 

Users are advised to check with the relevant licensing authority and work within the 
requirements and guidelines set down by those authorities. 

This unit is closely based on work completed by the Queensland Department of Natural 
Resources and Mines. 
 

Unit Sector 

Media and Entertainment Production – Pyrotechnics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Identify regulatory 

requirements 

1.1 Establish requirements for fireworks licences and associated 

responsibilities 

1.2 Determine applicable legislative and administrative 
requirements 

1.3 Develop methods for interacting with other groups according 
to regulatory requirements 

2. Implement and monitor 

risk control procedures 

2.1 Establish control measures to minimise risk of hazardous 

events with fireworks based on the hierarchy of control 
measures 

2.2 Identify and implement required safety and security 

management system and associated emergency procedures 

2.3 Identify and establish required quality systems 

2.4 Critically examine previous incidents with fireworks in view 
of current legislation and industry best practice 

2.5 Brief work groups on requirements and procedures 

3. Manage emergencies and 
malfunctions 

3.1 Identify types of emergencies that may occur during 
fireworks displays and their statutory notification 
requirements 

3.2 Evaluate techniques for recognising malfunctions of 
fireworks 

3.3 Implement necessary actions for managing emergencies as 
required 

3.4 Apply required emergency procedures to incident scenarios 

3.5 Evaluate effectiveness of safety and health procedures and 
note areas for improvement in consultation with required 
personnel 

4. Train personnel 4.1 Establish health, safety and other training needs for work 
groups 

4.2 Identify personnel who require health and safety training 

4.3 Provide training to meet identified needs 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from complex written sources 
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SKILL DESCRIPTION 

Writing  Documents health, safety and other training needs 

Oral 

communication 

 Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 

Self-management  Keeps up-to-date with changes to legislation or regulations 
applicable to own responsibilities and considers their implications 

when negotiating, planning and undertaking work 

 Works independently and collaboratively within broad parameters, 
with a strong sense of responsibility for goals, plans, decisions and 

outcomes  

 Takes responsibility for meeting legal and regulatory responsibilities 
within scope of own role 

Teamwork  Collaborates to achieve joint outcomes and takes a leadership role to 
help facilitate effective group interaction and direction 

 Provides feedback to others in work and training situations 

Planning and 
organising 

 Sequences and schedules complex activities, monitors their 
implementation, and manages required communication  

 Reviews progress against goals, adjusting plans and resources to 
cope with contingencies   

Initiative and 
enterprise 

 Makes different critical and non-critical decisions in relatively 
complex situations, taking different constraints into account 

 Identifies opportunities for improvement based on outcomes of 
evaluating safety aspects of fireworks displays 

Problem solving  Recognises and anticipates different familiar problems and their 
symptoms and causes, actively looking for early warning signs and 

implementing contingency plans  

 Responds to problems requiring immediate attention, drawing on 
past experience to devise solutions in familiar contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPYR401 Manage health and safety requirements at 

fireworks displays. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPYR411 Manage health and 

safety requirements at fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 supervise a work group during at least two different fireworks displays. 

 

In the course of the above, the candidate must: 

 recognise and report hazards to designated personnel during fireworks display 

 supervise operations during fireworks display 

 apply procedures for assessing and controlling risks to safety associated with hazards, 
according to the hierarchy of control measures 

 communicate effectively about hazards and risks in the workplace to all required 

personnel 

 comply with legislation, procedural requirements and licensing provisions related to the 
operation of fireworks displays. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when managing health and safety at fireworks 
displays, and strategies to address them 

 impact of legislation and statutory requirements on business operations with regard to 
safety and health issues associated with fireworks displays 

 public liability and workers compensation requirements in relation to operating fireworks 
displays 

 process for identifying and controlling hazards associated with fireworks displays 

 relationship between fireworks legislation and organisational management, systems and 
procedures 

 hierarchy of control measures associated with fireworks displays 
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 different types of commonly used fireworks that include cold sparks 

 characteristics and composition of work groups and other persons associated with 
fireworks displays. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislative, administrative, and specific technical material and prescribed forms and 

documents 

 typical work procedures, safety management systems, emergency plans, quality systems 
and case study scenarios 

 a suitable work area to conduct risk control or desktop emergency exercises 

 personal record-keeping book 

 specific assessment requirements as identified by local licensing authorities. 

 

Those seeking to assess competency in this unit must consult with the relevant state or 

territory licensing authority, and work within the requirements and guidelines set down by 
those authorities. 

Significant health and safety issues impact on the delivery and assessment of skills in 

pyrotechnics. Assessment of these skills must therefore be undertaken in consultation with 
state or territory licensing authorities and customised according to the specific fireworks 

(outdoor, close proximity and/or special effects). 

Assessors must be aware of, and consult with authorities on matters regarding, safety of 
personnel; safety of crowds and spectators; storage and transportation of pyrotechnic 

materials; and weather, site and venue conditions. Assessors may need to meet additional 
requirements where stipulated by state or territory regulations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPYR412 Operate outdoor fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to apply correct 

handling and safety procedures when setting up, operating and dismantling outdoor fireworks 
displays. 

The unit applies to those who work autonomously in a team environment as they take 

responsibility for managing risk and emergency procedures at fireworks displays, leading 
work teams, and communicating procedures and requirements to all those involved in outdoor 

fireworks displays. 

Licensing and legislative requirements apply to this unit but vary according to state/territory 
jurisdictions.  

Completion of this unit does not automatically qualify a person to obtain a licence to operate 
in any Australian state or territory. 

Users are advised to check with the relevant licensing authority and work within the 
requirements and guidelines set down by those authorities. 

This unit is closely based on work completed by the Queensland Department of Natural 

Resources and Mines. 
 

Unit Sector 

Media and Entertainment Production – Pyrotechnics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for fireworks 
displays 

1.1 Identify outdoor firework display requirements in consultation 
with required personnel 

1.2 Discuss issues associated with use and operation of fireworks 
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ELEMENT PERFORMANCE CRITERIA 

for displays with required personnel 

1.3 Establish manual and electric firing techniques for fireworks in 
line with current industry practices 

1.4 Identify fireworks from physical features and markings 

1.5 Follow procedures for the transport and storage of fireworks 
according to state or territory regulatory requirements 

2. Set up fireworks 

displays 

2.1 Determine the integrity of fireworks and their suitability for 

sites 

2.2 Establish and manage exclusion zones and control measures for 
sites 

2.3 Implement site safety measures that meet regulatory 
requirements and manage risk 

2.4 Supervise the set-up of equipment and fireworks according to 
safety management systems 

2.5 Monitor environmental factors to ensure safety 

3. Operate fireworks 3.1 Commence immediate pre-display activities relating to health 
and safety according to state or territory regulatory 
requirements 

3.2 Safely initiate fireworks in line with current industry practices  

3.3 Maintain control of displays through monitoring and 

supervising others as required 

3.4 Take required action where problems are identified 

3.5 Supervise operations in ways that foster cohesion in the work 

team 

4. Finalise work 
operations 

4.1 Clean up and return display sites to owners in original condition 

4.2 Complete other post-display activities and documentation as 

required 

4.3 Evaluate effectiveness of operations and safety measures and 
note areas for improvement in consultation with required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 
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SKILL DESCRIPTION 

Writing  Documents outcomes of evaluation of effectiveness of fireworks 
operations 

Oral 
communication 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language 

Self-management  Takes responsibility for meeting legal and regulatory requirements 
within scope of own role 

 Follows workplace protocols 

Teamwork  Collaborates to achieve joint outcomes and takes a leadership role in 
work team to help facilitate effective group interaction 

Planning and 
organising 

 Adopts a methodical and logical approach to setting up and 
monitoring outdoor fireworks displays  

Initiative and 
enterprise 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when operating outdoor fireworks 

displays 

 Identifies opportunities for improvement based on outcomes of 
evaluations 

Problem solving  Anticipates potential problems and takes action to minimise their 
effects 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPYR402 Operate outdoor fireworks displays. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPYR412 Operate  outdoor fireworks displays Date this document was generated: 24 November 2023 

 

Approved Page 2803 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPYR412 Operate outdoor 

fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate outdoor fireworks displayed according to at least two different fireworks display 
requirements. 

 

In the course of the above, the candidate must: 

 identify fireworks that are faulty or not quality assured 

 determine dangers and safety issues associated with pre-preparing fireworks off-site and 

on-site 

 select and use fuses and manually initiate fireworks in a safe manner 

 select, test and ignite fireworks with electric initiation equipment 

 select and use securing devices and mortar tubes 

 apply procedures for: 

 controlling unwanted ignitions and environmental changes 

 managing sites and crowds 

 lead a work team during at least one outdoor fireworks display 

 assess risks continuously throughout the fireworks display 

 implement additional control measures when required 

 complete post-display activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 meaning of exclusion zones, and the reasons for establishing them for outdoor fireworks 

displays 

 issues that must be addressed in safety management systems 
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 current industry practices that must be considered when operating outdoor fireworks 

displays 

 technical issues with fireworks and associated equipment that potentially affect their safe 
use 

 commonly used fireworks that include cold sparks 

 control systems used to operate fireworks displays 

 potential risk factors to be taken into account when operating fireworks displays, and 
strategies to minimise and resolve them 

 statutory requirements and current industry best practice in relation to the operation of 
outdoor fireworks displays. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 fireworks display planning documentation 

 a selection of fireworks and equipment (display site hardware), including examples of 
faulty, misfired, damaged fireworks and equipment and/or simulated representations of 

them 

 a selection of electrical firing equipment 

 typical work procedures for a specific display (as would be presented by a contractor) 

 a suitable non-display site location, such as a workshop for practical demonstration and 
use of equipment, including electrical firing equipment 

 a suitable display site 

 applicable display approvals from the administering authority 

 applicable legislative and administrative requirements, specific technical material and 

prescribed forms and documents 

 actual or simulated malfunctions that cause abnormal clean-up activities 

 personal record-keeping book. 

 

Those seeking to assess competency in this unit must consult with the relevant state or 
territory licensing authority, and work within the requirements and guidelines set down by 
those authorities. 

Significant health and safety issues impact on the delivery and assessment of skills in 
pyrotechnics. Assessment of these skills must therefore be undertaken in consultation with 

state or territory licensing authorities. 

Assessors must be aware of, and consult with authorities on matters regarding, safety of 
personnel, safety of crowds and spectators, storage and transportation of pyrotechnic 

materials, and weather conditions. Assessors may need to meet additional requirements where 
stipulated by state or territory regulations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPYR413 Plan outdoor fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan outdoor 

fireworks displays based on client briefs. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for planning and designing displays based on client briefs and ensuring that 

persons involved in displays are properly trained. They may be responsible for supervising 
others. 

Licensing and legislative requirements apply to this unit but vary according to state/territory 
jurisdictions.  

Completion of this unit does not automatically qualify a person to obtain a licence to operate 

in any Australian state or territory. 

Users are advised to check with the relevant licensing authority and work within the 

requirements and guidelines set down by those authorities. 

This unit is closely based on work completed by the Queensland Department of Natural 
Resources and Mines. 
 

Unit Sector 

Media and Entertainment Production – Pyrotechnics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop policies and 

procedures  

1.1 Develop organisational policies relating to managing 

outdoor fireworks displays in consultation with required 
personnel 

1.2 Develop safety management systems according to state or 
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ELEMENT PERFORMANCE CRITERIA 

territory regulatory requirements 

1.3 Undertake emergency planning and develop emergency 
procedures according to state or territory regulatory 
requirements 

1.4 Develop quality management systems according to state or 
territory regulatory requirements 

1.5 Establish procedures for purchasing and handling fireworks 
according to state or territory regulatory requirements 

2. Develop contractual briefs 
for outdoor fireworks 

displays 

2.1 Assess key objectives of proposed events relating to 
workplace risks and organisational requirements 

2.2 Present proposals to clients and negotiate changes as 
required  

2.3 Complete proposals as contractual briefs 

3. Plan displays in line with 
briefs 

3.1 Choose display sites that meet client requirements 

3.2 Select fireworks that suit sites and client requirements 

3.3 Make statutory notifications according to state or territory 
regulatory requirements 

3.4 Prepare planning documentation and organise insurance 

according to state or territory regulatory requirements 

4. Implement procedures 4.1 Implement organisational policy and procedures relating to 
safety, quality management and emergency response 

4.2 Identify organisational training needs, particularly relating 
to procedures for handling fireworks 

4.3 Develop and implement organisational training 

4.4 Evaluate effectiveness of planning procedures for fireworks 
displays and note areas for improvement in consultation 

with required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from different written sources 

Writing  Generates different documentation relating to planning and 
evaluating outdoor fireworks displays 

Oral  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

communication  Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 

language 

Numeracy  Interprets budgets when planning fireworks displays for clients 

Self-management  Works independently and collaboratively within broad parameters, 

with a strong sense of responsibility for goals, plans, decisions and 
outcomes 

 Takes responsibility for meeting organisational policies and legal 
and regulatory responsibilities within scope of own role 

 Follows workplace protocols 

Teamwork  Takes account of the perspectives of others when negotiating plans 
for outdoor fireworks displays  

 Provides feedback to others in training situations 

Planning and 
organising 

 Adopts a methodical and logical approach to planning outdoor 
fireworks displays that meet client requirements 

 Plans for contingencies 

 Meets work deadlines 

Technology  Distributes information electronically 

 Prepares documentation using standard word processing and 
spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPYR403 Plan outdoor fireworks displays. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPYR413 Plan outdoor 

fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design, plan and document a complete fireworks display according to at least two different 
client briefs. 

 

In the course of the above, the candidate must: 

 identify fireworks that are faulty or not quality assured 

 develop a proposal for a client that takes account of creative and technical issues 

 develop: 

 a safety management system that includes operational and emergency procedures 

 organisational policy relating to outdoor fireworks displays 

 implement: 

 a quality system for providing fireworks displays 

 organisational procedures for purchasing, transporting, storing and handling fireworks 

 communicate effectively in a negotiation with client about requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when planning outdoor fireworks displays, and 
strategies to resolve them 

 issues that need to be addressed in safety management systems 

 current industry practices that must be considered when operating outdoor fireworks 
displays 

 state or territory codes of practice in relation to risk and systems management 
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 legislative requirements in relation to purchasing, transporting, storing and handling 

fireworks 

 licensing requirements that relate to the operation of fireworks displays 

 commonly used fireworks that include cold sparks 

 public liability and workers’ compensation requirements in relation to operating fireworks 
displays 

 legislative requirements in relation to planning, designing and obtaining approval for 
conducting fireworks displays 

 statutory requirements and current industry best practice in relation to the operation of 
outdoor fireworks displays. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 applicable legislative, administrative, specific technical material and prescribed forms and 
documents 

 a set of client needs to develop a fireworks display brief 

 a typical client brief for planning a fireworks display. 

 

Those seeking to assess competency in this unit must consult with the relevant state or 
territory licensing authority, and work within the requirements and guidelines set down by 

those authorities. 

Significant health and safety issues impact on the delivery and assessment of skills in 

pyrotechnics. Assessment of these skills must therefore be undertaken in consultation with 
state or territory licensing authorities. Assessors must be aware of, and consult with 
authorities on matters regarding, safety of personnel, safety of crowds and spectators, storage 

and transportation of pyrotechnic materials, and weather conditions. Assessors may need to 
meet additional requirements where stipulated by state or territory regulations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPYR414 Operate close proximity fireworks displays Date this document was generated: 24 November 2023 

 

Approved Page 2811 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPYR414 Operate close proximity fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to apply correct 

handling and safety procedures when setting up, operating and dismantling close proximity 
fireworks displays. 

The unit applies to those who work autonomously in a team environment as they take 

responsibility for managing risk and emergency procedures at fireworks displays, leading 
work teams, and communicating procedures and requirements to all persons involved in close 

proximity fireworks displays. 

Licensing and legislative requirements apply to this unit but vary according to state/territory 
jurisdictions.  

Completion of this unit does not automatically qualify a person to obtain a licence to operate 
in any Australian state or territory. 

Users are advised to check with the relevant licensing authority and work within the 
requirements and guidelines set down by those authorities. 

This unit is closely based on work completed by the Queensland Department of Natural 

Resources and Mines. 
 

Unit Sector 

Media and Entertainment Production – Pyrotechnics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for close 
proximity fireworks 

displays 

1.1 Identify close proximity fireworks display requirements in 
consultation with required personnel 

1.2 Discuss issues associated with the use and operation of fireworks 
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ELEMENT PERFORMANCE CRITERIA 

for displays with required personnel 

1.3 Establish manual and electric firing techniques for fireworks in 
line with current industry practices 

1.4 Identify fireworks material from physical features and markings 

1.5 Follow procedures for the transport and storage of fireworks 
material according to state or territory regulatory requirements 

1.6 Follow procedures to address health, safety and emergency 
services issues regarding ventilation, air quality, smoke 
detectors, visibility and other automated system controls 

2. Set up close 

proximity fireworks 
displays 

2.1 Determine the composition of fireworks and their suitability for 

close proximity spaces 

2.2 Establish and manage exclusion zones and control measures for 

sites 

2.3 Implement statutory and risk managed site safety measures 

2.4 Supervise the set-up of equipment and fireworks according to 

safety management systems 

2.5 Monitor internal environmental factors to ensure safety 

3. Operate fireworks  3.1 Commence immediate pre-display activities relating to health 

and safety according to state or territory regulatory requirements 

3.2 Initiative fireworks in line with current industry practices and 

safety standards 

3.3 Maintain control of displays through monitoring and supervision 
of others as required 

3.4 Identify problems and take action as required 

3.5 Supervise operations in ways that foster cohesion in the work 
team 

4. Finalise work 
operations 

4.1 Clean up and return venues to owners in original condition 

4.2 Complete other post-display activities and documentation as 
required 

4.3 Evaluate effectiveness of operations and safety measures and 
note areas for improvement n consultation with required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Writing  Documents outcomes of evaluations of effectiveness of operations 
and safety measures 

Oral 
communication 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language 

Self-management  Takes responsibility for meeting legal and regulatory responsibilities 
within scope of own role 

 Follows workplace protocols 

Teamwork  Collaborates to achieve joint outcomes and takes a leadership role to 
help facilitate effective group interaction and direction 

Planning and 
organising 

 Adopts a methodical and logical approach to setting up and 
monitoring close proximity fireworks displays  

Initiative and 

enterprise 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when operating close proximity 

fireworks displays 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPYR404 Operate close proximity fireworks displays. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPYR414 Operate close 

proximity fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate close proximity fireworks displays according to at least two different client 
requirements. 

 

In the course of the above, the candidate must: 

 identify fireworks that are faulty or not quality assured 

 select and use fuses and manually initiate fireworks in a safe manner 

 select, test and ignite fireworks with electric initiation equipment 

 select and use securing devices 

 apply procedures for: 

 controlling unwanted ignitions and environmental changes 

 managing sites and crowds 

 lead a work team during at least one close proximity fireworks display 

 operate close proximity fireworks displays in a safe manner by: 

 taking account of dangers and safety issues associated with preparing fireworks on-site 
and off-site 

 continuously assessing risks 

 implementing additional control measures when required 

 complete post-display activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 meaning of exclusion zones, and the reasons for establishing them for close proximity 
fireworks displays 
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 issues that need to be addressed in safety management systems 

 current industry practices that must be considered when operating close proximity 
fireworks displays 

 technical issues with fireworks and associated equipment that potentially affect their safe 
use 

 potential risk factors to be taken into account when operating close proximity fireworks 

displays and strategies to minimise those risks, and if necessary, resolve them 

 commonly used fireworks that include cold sparks 

 control systems used to operate fireworks displays 

 statutory requirements and current industry best practice in relation to the operation of 
close proximity fireworks displays. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 display planning documentation 

 a selection of fireworks and equipment (display site hardware), including examples of 
faulty, misfired, damaged fireworks and equipment and/or simulated representations of 

them 

 a selection of electrical firing equipment 

 typical work procedures for a specific display (as would be presented by a contractor) 

 a suitable non-display site location, such as a workshop for practical demonstration and 
use of equipment, including electrical firing equipment 

 a suitable display site 

 applicable display approvals from the administering authority 

 applicable legislative, administrative, specific technical material and prescribed forms and 

documents 

 actual or simulated malfunctions that cause abnormal clean-up activities 

 personal record-keeping book. 

 

Significant health and safety issues impact on the delivery and assessment of skills in close 
proximity pyrotechnics. Assessment of these skills must therefore be undertaken in 

consultation with state or territory licensing authorities. Assessors must be aware of, and 
consult with authorities on matters regarding, safety of personnel, safety of crowds and 
spectators, venue, storage and transportation of pyrotechnic materials, and internal space 

conditions. Assessors must meet any additional requirements stipulated by state or territory 
regulations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPYR415 Plan close proximity fireworks displays Date this document was generated: 24 November 2023 

 

Approved Page 2817 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPYR415 Plan close proximity fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan close 

proximity fireworks displays based on client briefs. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for planning and designing displays based on client briefs and ensuring that 

persons involved in displays are properly trained. They may be responsible for supervising 
others. 

Licensing and legislative requirements apply to this unit but vary according to state/territory 
jurisdictions.  

Completion of this unit does not automatically qualify a person to obtain a licence to operate 

in any Australian state or territory. 

Users are advised to check with the relevant licensing authority and work within the 

requirements and guidelines set down by those authorities. 

This unit is closely based on work completed by the Queensland Department of Natural 
Resources and Mines. 
 

Unit Sector 

Media and Entertainment Production – Pyrotechnics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop policies and 

procedures  

1.1 Identify fireworks display requirements in consultation 

with required personnel 

1.2 Develop organisational policies relating to planning close 

proximity fireworks displays in consultation with required 
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ELEMENT PERFORMANCE CRITERIA 

personnel 

1.3 Develop safety management systems according to state or 
territory regulatory requirements 

1.4 Undertake emergency planning and develop emergency 

procedures according to state or territory regulatory 
requirements 

1.5 Develop quality management systems according to state 
or territory regulatory requirements 

1.6 Establish procedures for purchasing and handling 

fireworks according to state or territory regulatory 
requirements 

2. Develop contractual briefs 

for close proximity 
fireworks displays 

2.1 Assess key objectives of proposed events relating to 

workplace risks and organisational requirements 

2.2 Present proposals to clients and negotiate changes as 
required  

2.3 Complete proposals as contractual briefs 

3. Plan displays in line with 
briefs 

3.1 Choose display sites in venues that meet client needs 

3.2 Select fireworks that suit venue and display requirements  

3.3 Make statutory notifications according to state or territory 
regulatory requirements 

3.4 Prepare planning documentation and organise insurance 
according to state or territory regulatory requirements 

4. Implement procedures 4.1 Implement organisational policies and procedures relating 
to safety, quality management and emergency responses 

4.2 Identify organisational training needs, particularly 
relating to procedures for handling fireworks 

4.3 Develop and implement organisational training 

4.4 Evaluate effectiveness of planning procedures for 
fireworks displays and note areas for improvement in 

consultation with required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from different written sources 
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SKILL DESCRIPTION 

Writing  Generates different documentation relating to planning and 
evaluating close proximity fireworks displays 

Oral 
communication 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language 

Numeracy  Interprets budgets when planning fireworks displays for clients 

Self-management  Works independently and collaboratively within broad parameters, 
with a strong sense of responsibility for goals, plans, decisions and 
outcomes  

 Takes responsibility for following organisational policies and 
meeting legal and regulatory responsibilities within scope of own 
role 

 Follows workplace protocols 

Teamwork  Takes account of the perspectives of others when negotiating plans 
for close proximity fireworks displays  

 Provides feedback to others in training situations 

Planning and 
organising 

 Adopts a methodical and logical approach to planning close 
proximity fireworks displays that meet client needs  

 Plans for contingencies 

 Meets work deadlines 

Technology  Distributes information electronically 

 Prepares documentation using standard word processing and 
spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAPYR405 Plan close proximity fireworks displays. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPYR415 Plan close proximity 

fireworks displays 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design, plan and document a complete close proximity fireworks display according to at 
least two different client briefs. 

 

In the course of the above, the candidate must: 

 identify fireworks that are faulty or not quality assured 

 take account of different technical and creative issues when developing proposals for 

clients 

 develop: 

 a safety management system that includes operational and emergency procedures 

 organisational policy in relation to close proximity fireworks displays 

 implement: 

 a quality system for providing fireworks displays 

 organisational procedures for purchasing, transporting, storing and handling fireworks 

 communicate effectively in a negotiation with client about requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when planning close proximity fireworks 
displays, and strategies to resolve them 

 issues that need to be addressed in safety management systems 

 current industry practices that must be considered when operating close proximity 

fireworks displays 

 main issues addressed in state or territory codes of practice in relation to risk and systems 
management  
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 legislative requirements in relation to purchasing, transporting, storing and handling 

fireworks 

 licensing requirements that relate to the operation of fireworks displays 

 public liability and workers’ compensation requirements in relation to operating fireworks 
displays 

 legislative requirements in relation to planning, designing and obtaining approval for 

conducting fireworks displays 

 commonly used fireworks that include cold sparks 

 statutory requirements and current industry best practice in relation to the operation of 
close proximity fireworks displays. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes: 

 access to: 

 applicable legislative, administrative, and specific technical material and prescribed 

forms and documents 

 a set of client needs to develop a fireworks display brief 

 a typical client brief for planning a fireworks display. 

 

Significant health and safety issues impact on the delivery and assessment of skills in close 

proximity pyrotechnics. Assessment of these skills must therefore be undertaken in 
consultation with state or territory licensing authorities. Assessors must be aware of, and 
consult with authorities on matters regarding, safety of personnel, safety of crowds and 

spectators, storage and transportation of pyrotechnic materials, and risks associated with 
venue conditions. Assessors may need to meet additional requirements where stipulated by 
state or territory regulations. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES412 Conduct research 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct research in response to a 

brief on a predetermined topic. 

The unit applies to those who work with a significant degree of autonomy, but who usually 
report to a manager or client. Individuals might be full-time research officers or those for 

whom research forms part of their job. Alternatively, they may provide research services on a 
contract basis. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Knowledge management – Research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify research brief 1.1 Receive research brief and confirm research content and 
completion deadlines with required personnel 

1.2 Identify research and data gathering techniques that best meet 
research brief requirements 

1.3 Discuss research ideas with required personnel and identify any 
implications for research brief 

1.4 Discuss and agree on format for presenting research findings with 

required personnel 

1.5 Identify issues of a culturally sensitive or legal nature that affect 

research briefs as required 

1.6 Alert required personnel to potential issues in meeting brief and 
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ELEMENT PERFORMANCE CRITERIA 

agree on alternative strategies or outcomes 

1.7 Assess brief and identify need for specialist research expertise in 
discussion with required personnel as required  

2. Gather and record 
information 

2.1 Identify, record and maintain accurate details of information 
sources and potential contributors 

2.2 Design research tools as required  

2.3 Research different sources according to research brief 

2.4 Adhere to work health and safety standards while working with 
screens and keyboards 

2.5 Adjust research strategies according to research brief as required 

2.6 Record and store all information and data in a system that meets 
research brief requirements and according to organisational 

policies and procedures  

3. Analyse research 
findings 

3.1 Analyse and interpret data or information gathered   

3.2 Check all facts and assess all information before including in 

research findings 

3.3 Develop conclusions and recommendations as required in 
consultation with required personnel  

4. Present research 

findings 

4.1 Organise information logically and clearly in format that meets 

research brief requirements   

4.2 Present information to required personnel by agreed deadlines   

4.3 Identify key issues for further research or discussion with required 
personnel 

4.4 Seek feedback on the quality of research and note areas for 

improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Engages in detailed discussions with others, clarifies requirements 
and reaches agreement 

 Explains detailed information clearly using language, tone and 
pace applicable to audience  

 Gathers information using careful listening and questioning 

techniques 

Reading  Interprets textual information in a variety of formats from diverse 
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SKILL DESCRIPTION 

sources 

 Critically evaluates content and develops reliable findings that 

meet research brief requirements 

Writing  Develops material for a specific audience using clear and detailed 
language and conveys explicit information, requirements and 

findings 

 Maintains an easily accessible and accurate information database 

Planning and organising  Manages and adjusts collection processes and ensures sufficiency 
and reliability of information 

 Presents information in agreed format 

Problem solving  Presents findings using systematic and analytical processes 

Self-management  Takes responsibility for providing valid and reliable research 
services that meet client requirements 

 Identifies improvement opportunities for own research practice 

Teamwork  Engages others in consultation and negotiations  

Technology  Accesses, organises and presents information using main features 
of digital tools and systems 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUARES402 Conduct research. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES412 Conduct research 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 conduct research according to at least two different research briefs. 

In the course of the above, the candidate must: 

 analyse research briefs and agree on requirements with required personnel  

 gather valid and reliable information from different sources according to agreed 
methodology 

 analyse and interpret research findings and develop appropriate conclusions and 

recommendations 

 maintain a system that stores, retrieves and maintains contacts and research information 

 adopt safe ergonomic practices when using screens and keyboards for long periods of time 

 observe copyright, intellectual property and privacy laws that may impact research 
activities. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of commonly used quantitative and qualitative research methodologies 

 procedures for evaluating validity and reliability of information sources 

 typical legal issues that can affect research activities including copyright, intellectual 

property and privacy legislation 

 reliable sources of advice on legal issues 

 requirements for gathering and presenting information regarding cultural sensitivities 

 work health and safety standards as they relate to working for periods of time with screens 
and keyboards. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 research briefs 

 interaction with others required to demonstrate the performance evidence 

 different information sources relevant to conducting research. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES612 Extend cultural research expertise 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to extend and refine individual cultural 

research capability, in the context of own practice and as part of the broader cultural context. 

The unit applies to those in the creative industries who can research and engage with current 
cultural debate and with cultural history and theory. Individuals at this level engage in a 

self-directed independent research process. 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Knowledge Management – Research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish own practice in 
wider context 

1.1 Evaluate the interrelation between own practice and 
broader contemporary cultural context  

1.2 Explore relationship of practice to aspects of cultural 

history and theory 

1.3 Compare own work with other professionals and assess its 

similarities and differences  

1.4 Analyse progress of individual practice, and influences that 
have shaped this development 

2. Extend research capability 2.1 Investigate ways to extend individual research that support 
professional practice and self-development 

2.2 Support current or planned developments by developing 
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ELEMENT PERFORMANCE CRITERIA 

areas of research  

2.3 Conduct comprehensive analysis of critical writing as part 
of ongoing research practice 

3. Refine and articulate own 
positions and ideas 

3.1 Develop personal ideas through the application of critical 
analysis and expanding research activity  

3.2 Participate in current cultural debate with peers and within 
wider community 

3.3 Request and implement critical feedback from others 
where required 

3.4 Develop substantiated ideas on cultural topics 

3.5 Develop and present information in formats that meet 
industry and academic standards and conventions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates theoretical and contemporary material from 
credible information sources  

Writing  Develops complex, logically structured information, incorporating 
synthesis of research outcomes and informed cultural criticism, using 

structure, format and language to suit a specific purpose and audience 

Oral 

Communication 

 Participates in exchanges of complex ideas and solutions with others  

 Confirms understand and elicits feedback through the 
implementation of careful listening and questioning techniques  

 Presents complex, detailed information using language, tone and pace 

appropriate to the audience and purpose 

Self-management  Supports professional practice and self-development through 
self-directed independent research 

 Meets obligations to comply with industry and academic standards 
when presenting information 

Planning and 
organising 

 Sets up and implements required tasks independently 

 Uses systematic, analytical processes to determine research strategies 
that support own professional practice and personal interest 

 
 



CUARES612 Extend cultural research expertise Date this document was generated: 24 November 2023 

 

Approved Page 2829 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to CUARES602 Extend cultural research expertise. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES612 Extend cultural 

research expertise 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 extend cultural research expertise through at least one area of research.  

 

In the course above, the candidate must: 

 conduct a critical analysis of the features of own practice and make connections with the 
broader cultural context 

 investigate different ways to extend own research capabilities and develop professional 

research capability in cultural history and theory 

 develop and present information following industry and academic standards and 
conventions  

 articulate and debate complex ideas and seek feedback from others. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 aspects of the broader contemporary cultural context that relate to own practice 

 possible ways to extend individual research 

 how critical analysis can inform own positions and ideas 

 how to develop ‘substantiated ideas’ on cultural topics 

 academic conventions and industry standards for presenting information and ideas. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 a range of credible cultural history and theory information sources 

 opportunities to debate ideas and present information.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCE212 Prepare and prime scenic art cloths 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare and prime scenic art cloths 

for screen and entertainment industry productions. It involves planning scenic art cloth 
preparation according to production requirements, laying out the cloths, preparing them for 
application of artwork and storing cloths. 

The unit applies to those who work under supervision to prepare scenic art components ready 
for painting and other artwork. They are mainly responsible for stretching, priming and 

rendering cloths used for set elements, such as backdrops or flats. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Scenic Art 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan scenic art cloth 

preparation 

1.1 Confirm production requirements and timelines with required 

production personnel  

1.2 Interpret documentation and determine required quantities and 

measurements for scenic art cloths 

1.3 Select tools, equipment and materials required for scenic art 
cloth preparation 

2. Lay out scenic art 
cloths 

2.1 Measure, cut, stretch and lay out scenic art cloths according to 
instructions and specifications  

2.2 Check laid out cloths meet production and design specifications 
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ELEMENT PERFORMANCE CRITERIA 

for their specific scenic art element 

2.3 Seek feedback on work in progress with production personnel 
and make adjustments as required  

2.4 Follow safety and organisational procedures when laying out 

scenic art cloths 

3. Prime and store 
cloths 

3.1 Apply applicable materials to scenic art cloths in preparation for 
artwork, taking care to follow instructions for the use of 

hazardous materials  

3.2 Label and code each scenic art cloth for identification during the 
production phase 

3.3 Store scenic art cloths and other elements according to 
organisational policies and procedures 

3.4 Leave workplace in a clean and tidy state  

3.5 Complete and distribute documentation to production personnel 
as required  

3.6 Review own work and identify areas for improvement  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual and pictorial information from applicable sources 
and determines production requirements  

Writing  Records accurate identification information and completes 
workplace documentation requirements  

Numeracy  Calculates quantities and measurements using basic mathematical 

processes 

Oral 

Communication 
 Confirms requirements and instructions using listening and 

questioning techniques 

Self-management  Recognises organisational expectations and follows explicit 
regulatory safety requirements and organisational policies and 
procedures in completion of tasks 

 Identifies improvements in own work practices  

Teamwork  Confirms requirements and seeks feedback from required personnel 
using applicable communication methods and practices 

Planning and  Performs routine tasks according to requirements and instructions 
from others 
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SKILL DESCRIPTION 

organising  Analyses task requirements to decide on required equipment and 

techniques 

 Evaluates and adjusts construction work and complies with 
specifications and feedback 

 Selects required materials for surface preparation and stores cloths to 

enterprise requirements  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASCE202 Prepare and prime scenic art cloths. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCE212 Prepare and prime 

scenic art cloths 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and prime scenic art cloths according to at least two different production 
requirements. 

 

In the course of the above, the candidate must: 

 interpret production documentation relating to scenic art specifications 

 follow instructions for laying out and priming scenic art cloths to meet production and 

safety requirements 

 label and store scenic art cloths according to production requirements 

 follow procedures for completing workplace documentation 

 follow safety policies and procedures when laying out scenic art cloths 

 review own work in collaboration with others and individually and identify one or more 
areas for improvement. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel involved in creating scenic art elements 

 different cloths used in scenic art 

 characteristics and uses of different materials used in scenic art 

 process for preparing cloths for scenic art elements 

 materials and techniques used to prepare and prime scenic art cloths 

 technology used to project scenic art in different productions 

 systems for storing and identifying scenic art cloths and elements 

 organisational procedures required to prime and prepare scenic art cloths 
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 health and safety standards that apply to using tools and hazardous materials for preparing 

and priming scenic art cloths. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions requiring scenic art cloths 

 interaction with others 

 safety and production documentation  

 tools, equipment and materials required to prepare scenic art cloths.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCE411 Create special effects for scenic art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to create a range 

of visual effects, such as textures and trompe l’oeil, on scenic art for productions in the 
screen, media, entertainment and events industries. It involves planning special effects 
requirements with required personnel, testing different techniques and producing special 

effects on scenic art materials. 

The unit applies to those who work autonomously in a team environment as they take 

responsibility for ensuring that special effects on scenic art meet the creative requirements of 
productions. They may be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Scenic Art 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Confirm special 
effects requirements 

1.1 Identify special effects requirements for scenic art with 
required colleagues 

1.2 Discuss visual interpretation of special effects and ways in 
which they could be realised 

1.3 Reach agreement on scope of own work and production 

deadlines 

2. Test techniques for 
creating special 

2.1 Identify options for achieving required effects and establish 
criteria for selecting final approaches in consultation with 
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ELEMENT PERFORMANCE CRITERIA 

effects required personnel 

2.2 Research different approaches and techniques using different 
sources 

2.3 Select tools and equipment to test approaches and techniques 

2.4 Test and experiment with different techniques and materials 
that might achieve required effects 

2.5 Evaluate testing processes against selection criteria and select 
preferred approach  

2.6 Document selected processes, including records of materials 

and equipment to be used 

3. Produce special 
effects scenic art 

3.1 Calculate quantities of required materials, avoiding waste 
where possible 

3.2 Produce special effects for scenic art using selected techniques 

3.3 Seek feedback on work in progress and adjust as required 

3.4 Identify problems encountered while creating special effects, 

take action within scope of own responsibilities and refer to 
others as required 

3.5 Contribute to evaluations of set construction processes and note 
ways to improve own work performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views of others and identifies ways to improve own 
performance 

Reading  Obtains information from different source material 

Writing  Completes and amends workplace documentation and drawings 

Oral 
communication 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

Numeracy  Performs calculations and takes measurements relating to creating 

special effects for scenic art 

 Interprets budgets in relation to own duties 

Self-management  Follows workplace protocols and safety procedures 

 Accepts responsibility for tasks making decisions about completion 
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SKILL DESCRIPTION 

parameters and the need for coordination with others 

Teamwork  Works collaboratively to achieve shared goals 

Planning and 
organising 

 Adopts a methodical and logical approach to creating special effects 
for scenic art 

 Plans and organises own workload 

Initiative and 
enterprise 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when creating special effects for 
scenic art 

 Adapts approach as a result of workplace trials  

Technology  Prepares workplace documentation using standard word processing 
and spreadsheet application 

 Uses the internet as a research tool 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASCE401 Create special effects for scenic art. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCE411 Create special effects 

for scenic art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create special effects on scenic art elements for at least two different productions. 

 

In the course of the above, the candidate must: 

 identify special effects requirements in collaboration with colleagues  

 research and test different approaches and techniques and select preferred approach to 
achieve required effects 

 maintain records on testing processes, materials and equipment used  

 meet deadlines 

 work collaboratively with others throughout the production process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when creating special effects for scenic art and 

strategies to address them 

 different special effects that can be achieved in scenic art 

 different types of special effects achieved through the use of various techniques, tools, 
materials and equipment 

 technology used to develop scenic art that includes computer-aided design and 3D 

printing 

 technology used to project scenic art that includes digital projection technologies 

 safety, environmental and organisational requirements related to the process of creating 
special effects for scenic art. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 different materials, tools and equipment commonly used to create special effects for 

scenic art 

 a work space in which scenic art can be produced. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCU211 Develop sculptural skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic sculptural 

techniques to produce fundamental sculptures from simple design concepts. 

The unit applies to those who have developed some general design, drawing or craft skills and 
who are now embarking on a career in visual arts. They have little or no experience in 

sculpture and work under close supervision and with guidance from others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Sculpture 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare sculpture 
resources 

1.1 Calculate and obtain type and quantity of sculpture equipment, 
tools and materials according to own selected ideas for the work 

1.2 Prepare equipment, tools and materials according to procedures 

for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from required personnel 

2. Test and use basic 

sculpture techniques 

2.1 View a range of sculpture in different styles, and discuss with 

required personnel how effects are achieved 

2.2 Match potential techniques to ideas for own sculptural work 

with assistance from required personnel 

2.3 Assess effects of different sculpture techniques through 
experimentation with samples, practice pieces or works in 
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ELEMENT PERFORMANCE CRITERIA 

progress 

2.4 Produce sculptures using selected techniques considering and 
applying elements and principles of design  

2.5 Clean and store equipment, tools, and materials according to 

specific needs of different items 

2.6 Handle equipment, tools and materials safely and minimise 

waste throughout all processes 

3. Review work to 
develop skills 

3.1 Review own sculptural work and note areas for future 
improvement 

3.2 Seek and consider feedback from required personnel when 

identifying areas of improvement in own work  

3.3 Select credible options to review different sculptural works and 

develop sculpture skills  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Builds own skills through a thorough, well-planned learning process  

Reading  Interprets detailed information from required document formats 

Oral 
Communication 

 Clearly represents ideas for designs and techniques using 
industry-related terminology 

 Uses questioning and active listening techniques to gain information 
and seek feedback 

Numeracy  Uses basic calculations when determining quantities of materials, 
dimensions of work space and art pieces 

Self-management  Follows defined procedures, understands boundaries of own work 
and skill and seeks clarification and guidance where required 

Teamwork  Seeks guidance and cooperates with instructions and advice from 
others  

Planning and 

organising 

 Makes routine decisions using required procedures  

 Resolves problems with technique through trial, error and practice 
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Unit Mapping Information 

Supersedes and is equivalent to CUASCU201 Develop sculptural skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCU211 Develop sculptural 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 test and apply at least three different sculpture techniques and document key findings. 

 

In the course above, the candidate must: 

 produce fundamental sculptural work where the materials and techniques support own 
ideas for work 

 document a basic plan to build own skills, outlining own selected skill development 

options 

 collate, organise and store key skill development findings.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 general features of major styles of sculpting and the work of key practitioners relevant to 
individual area of interest 

 elements and principles of design, including: 

 fundamental characteristics 

 primary interrelationships and use in fundamental sculptures 

 equipment and tools used to produce sculpture, including: 

 key physical features and uses 

 cleaning techniques  

 storage requirements 

 general features and use of a basic range of materials and techniques used to produce 
fundamental sculptures 

 typical work space requirements for producing fundamental sculptures and ways of 

organising space and equipment for efficient work operation 
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 procedures for working safely with sculpting materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce sculptures 

 credible information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCU311 Produce sculpture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and finish sculpture works 

which are reviewed and adjusted during the work in progress. 

The unit applies to those who are still developing their expertise in design and technique. 
They work under supervision but have some independence and use discretion and judgement 

within defined guidelines.   

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Sculpture 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan sculptural work  1.1 Explore ideas and techniques for own sculptural work in 
consultation with required personnel 

1.2 Clarify and confirm ideas for sculpture based on exploration, 

discussion and consideration of intellectual property 
requirements 

1.3 Assess effects of different sculpture techniques through 
experimentation with samples, practice pieces or works in 
progress 

1.4 Select techniques that best support ideas for own work 

2. Prepare, maintain and 
store sculptural 

2.1 Calculate, select and organise type and quantity of sculpture 
equipment, tools and materials based on the needs of the 
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ELEMENT PERFORMANCE CRITERIA 

resources chosen work 

2.2 Prepare, maintain and dispose of equipment, tools and 
materials according to workplace safety and sustainability 
requirements 

2.3 Clean and store equipment, tools and materials according to 
specific needs of different items 

3. Create finished 

sculptures 

3.1 Create desired design effects in sculpture works using 

combined sculpture techniques, considering and applying 
elements and principles of design 

3.2 Review work in progress and adjust where required 

3.3 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

3.4 Document the work process for future reference 

3.5 Liaise with others to obtain and consider feedback on 
sculpture design, technical proficiency of work and success in 

communicating ideas 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas 

Writing  Uses clear, specific and industry related terminology when 
documenting a comprehensive record of production 

Oral 

Communication 

 Represent clear ideas for designs and techniques using required 

industry language 

 Uses questioning and active listening techniques to elicit 
information and feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of equipment, tools 
and materials and to measure dimensions of art pieces 

Planning and 
organising 

 Follows defined guidelines for legal, safety and sustainability 
practices 

Teamwork  Assess design ideas and review own work through the perspective 
and guidance of others 

Self-management  Makes routine decisions using defined guidelines to assist 

 Resolves problems with technique through trial, error and adaption 
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Unit Mapping Information 

Supersedes and is equivalent to CUASCU301 Produce sculpture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCU311 Produce sculpture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce sculpture works according to two different design ideas. 

 

In the course above, the candidate must: 

 explore ideas, techniques and historical and contemporary sculpture practice 

 identify and acquire resources required to complete chosen work 

 create major work through the adaption and implementation of sculpture techniques that 

show technical proficiency 

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic intellectual property considerations when producing sculptures   

 methods of exploring techniques when achieving different effects in sculptures 

 main aspects of historical and contemporary sculpture practice and how they inform own 
design ideas 

 elements and principles of design:  

 key characteristics 

 key interrelationships and use in sculptures 

 tools and equipment used to produce sculpture:  

 key physical features and uses 

 cleaning and maintenance techniques 

 storage requirements 

 physical properties and capabilities of a range of materials and techniques used to produce 
sculptures 



Assessment Requirements for CUASCU311 Produce sculpture Date this document was generated: 24 November 2023 

 

Approved Page 2851 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 typical work space requirements for producing sculptures and ways of organising space 

and equipment for efficient work operation 

 procedures for working safely with sculpture materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce sculptures 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCU411 Experiment with techniques to produce sculpture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various sculptural techniques and design concepts to develop professional practice, form 
an individual style and produce finished sculptures. 

The unit applies to those who have well developed skills in design and technique and who 

often produce work at a pre-professional level for sale in a range of settings. They work 
independently with limited supervision and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Sculpture 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency with a 
range of sculptural 

techniques and media 

1.1 Evaluate potential for new approaches to sculpture 
based on capabilities of known techniques 

1.2 Achieve different effects by introducing and adapting 
new equipment, tools and materials 

1.3 Extend own capability with sculptural techniques 
through experimentation on samples, practice pieces or 
a work in progress 

1.4 Assess safety and sustainability issues for different 
techniques and media 

2. Develop ideas for sculptures 2.1 Research, adapt and use relevant ideas and approaches 
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ELEMENT PERFORMANCE CRITERIA 

from other practitioners and comply with intellectual 

property requirements 

2.2 Use knowledge of different sculptural techniques to 
inform ideas and discuss with required personnel 

2.3 Evaluate how different techniques and ideas can best 
work together 

2.4 Assess the professional potential and presentation 
requirements of own work  

2.5 Refine and confirm ideas based on research, 

experimentation and collaboration with others 

3. Organise sculpture resources 3.1 Identify specific resource requirements for sculpture 
work 

3.2 Research potential sources of supply for sculpture 
resources 

3.3 Evaluate cost and other constraints that impact on 

development of the work 

3.4 Evaluate and respond to presentation considerations for 

finished sculptures 

3.5 Coordinate required resources and set up according to 
safety requirements 

4. Create finished sculptures 4.1 Create sculptures using techniques and media selected 
from research and experimentation 

4.2 Review and refine ideas and approaches based on 

ongoing experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise 
and safely dispose of waste throughout all processes 

4.4 Document development of own work and the research 
and ideas that informed it 

5. Evaluate own sculptural work 5.1 Reflect on own conceptual development and technical 

execution of work 

5.2 Identify areas for future skill development and options 

to learn 

5.3 Discuss completed work with others and consider all 
feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Learning  Formulates a learning plan when attempting to fill skill gaps 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas  

Writing  Uses clear, specific and industry related terminology when 
documenting a comprehensive record of research, conceptual idea 

development and production 

Oral 

Communication 

 Represents clear ideas for designs and techniques using required 
industry and conceptual language 

 Uses questioning and active listening techniques to elicit different 

perspectives about creative ideas and feedback and to confirm 
understanding 

Numeracy  Uses basic calculations to measure and record dimensions of display 
areas and appropriate size of art pieces to suit 

 Uses basic calculations to determine and record quantities of 
equipment, tools and materials 

 Interprets budgetary constraints and supplier prices and calculates 
sometimes complex order costs 

Teamwork  Assess design ideas and review own work through the perspective 
and guidance of others  

 Engages in an open conversation to elicit and consider the merit of 
feedback from peers and others 

Self-management  Takes responsibility for compliance with legal, safety and 
sustainability practices associated with creative work 

 Manages own decisions about appropriate design ideas and 
techniques by experimentation with a range of explored options 

 Reviews work in progress, resolving problems through refinement of 

approach 

 Creates opportunities to use a more innovative approach and personal 
style  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASCU401 Experiment with techniques to produce 
sculpture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCU411 Experiment with 

techniques to produce sculpture 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 experiment with at least two different sculpture techniques and apply findings to sculpture 
works. 

 

In the course above, the candidate must: 

 confirm ideas for own work using a process of thorough research and experimentation 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of sculptural techniques to create a single major work or multiple 

pieces of sculpture that: 

 shows technical proficiency 

 incorporates understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key contemporary conceptual frameworks in sculpture 

 intellectual property requirements relevant to producing sculptural works. 

 methods used to research creative and technical approaches to sculptural work 

 how the works of other practitioners may be used to inform individual practice 

 role of experimentation in developing and refining ideas for sculptures and how it relates 

to the development of an individual style 

 ways to adapt, extend and combine the capabilities of a wide range of sculptural 
techniques 

 elements and principles of design, including:  
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 detailed design characteristics 

 key interrelationships  

 use in sculptures and how they may be challenged 

 tools and equipment used to produce sculpture:  

 key physical features and uses 

 cleaning and maintenance techniques  

 storage requirements 

 physical properties and capabilities of a range of materials and techniques used to produce 

sculptures 

 suppliers of resources for professional sculpture practice, including raw, part-processed 
and processed sculpture materials 

 practices and procedures for working safely and sustainably with materials, tools and 

equipment for producing sculpture. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce sculptures 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCU511 Refine sculptural techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, select and experiment with 

a broad range of sculptural techniques to refine and apply to individual sculptural work. 

The unit applies to highly skilled visual artists who integrate the use of those different 
techniques explored, to realise a coherent body of creative work which usually includes the 

creation of three-dimensional (3-D) sculptural forms. They work with a high level of 
independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Sculpture 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research sculptural ideas and 
techniques 

1.1 Expand knowledge of historical and contemporary 
sculpture using credible information sources 

1.2 Investigate how different technical effects are achieved 
through particular sculptural techniques 

1.3 Evaluate the relationships between sculptural techniques 
and design ideas 

1.4 Adapt and use relevant ideas and approaches and 

comply with intellectual property requirements 

2. Select sculptural techniques 
for refinement 

2.1 Evaluate creative and professional opportunities offered 
by different sculptural techniques  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Identify and assess limitations and constraints of 

sculptural techniques 

2.3 Select a broad range of sculptural techniques for 
refinement 

3. Determine safety 

requirements for sculptural 
work 

3.1 Investigate safety issues associated with sculptural work 

3.2 Set up work space, equipment, tools and materials 
according to safety requirements 

3.3 Establish and follow safe work practices 

3.4 Monitor key safety issues during production of the work 

4. Consolidate sculptural 

technique to professional 
level 

4.1 Develop confidence and skill through practice and 

experimentation of chosen sculptural techniques 

4.2 Identify and resolve technical problems in sculptural 
projects based on developing expertise 

4.3 Employ creative thinking techniques to encourage new 
and unpredictable ideas to emerge 

4.4 Evolve ideas and other professional skills through 
ongoing experimentation with technique 

4.5 Create individual style by developing own ways of 

working with new and existing sculptural techniques  

4.6 Create a coherent body of sculptural work that shows 

command of selected sculptural techniques 

5. Evaluate own sculptural 
technique 

5.1 Evaluate development of own technique with others and 
seek feedback 

5.2 Participate in professional discussions that challenge 

and explore different concepts and approaches 

5.3 Evaluate ways that experimentation with different 

techniques has informed own artwork 

5.4 Identify ways to further develop technique as part of 
professional practice and build ideas into future work 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas identifying key information about 

techniques 
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SKILL DESCRIPTION 

Oral 

Communication 

 Uses questioning and active listening techniques to elicit feedback 
and confirm understanding 

 Initiates and participates in complex discussions, using language and 

features appropriate to the audience and context  

Self-management  Takes responsibility for compliance with legislative and 

sustainability requirements associated with creative work 

Teamwork  Encourages contribution of creative, innovative and technical ideas 
from other artists 

 Fosters a collaborative approach to professional skills development 

through sharing and receiving knowledge, experience and 
information  

Planning and 
organising 

 Develops plans to broaden own artistic knowledge, techniques and 
professional style, identifying and responding to issues as they arise 

 Takes responsibility for completing own research and creative works 
from design inception to realisation, managing own time and 

productivity to sequence stages 

 Manages own decisions about refinement of techniques  

 Resolves problems with technique through practice, experimentation 
and analysis 

 Creates opportunities to use a more innovative approach and 

personal style 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASCU501 Refine sculptural techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCU511 Refine sculptural 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 refine at least two different sculptural techniques and apply techniques to sculptural work. 

 

In the course above, the candidate must:  

 research an extensive range of sculptural techniques 

 refine sculptural technique through a process of thorough experimentation and practice to 
create a coherent body of sculptural work which: 

 shows a command of chosen techniques 

 demonstrates the development of own individual style 

 complies with legislative responsibilities 

 review and evaluate work against design objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key contemporary conceptual frameworks in sculpture 

 intellectual property requirements relevant to producing sculptural works 

 information sources that support research in sculptural practice 

 historical and contemporary influences applicable to refining sculptural techniques 

 relationship between sculptural technique and particular effects and design ideas 

 sculptural techniques, how they work to achieve effects and their limitations and 
constraints in achieving effects 

 creative thinking techniques and how they can be used to encourage new ideas 

 how the elements and principles of design are applied and challenged when creating 
sculpture 
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 key safety requirements for sculpture work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce sculptures 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCU512 Investigate sculptural materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

sculptural materials and processes to integrate into own sculptural work. 

The unit applies to highly skilled visual artists who integrate the use of those different 
materials and processes explored, to realise a body of creative work which usually includes 

the creation of three-dimensional (3-D) sculptural forms. They work with a high level of 
independence seeking mentoring and guidance as required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Sculpture 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research sculptural 
materials and processes 

1.1 Investigate ways other artists have used different 
sculptural materials and processes  

1.2 Research physical properties and capabilities of a range 
of sculptural materials 

1.3Evaluate how different technical effects are achieved 
through the combination of different materials and 
sculptural techniques 

1.4 Investigate safety issues associated with different 
materials and processes 

1.5 Collate and store safety and technical data to meet safety 
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ELEMENT PERFORMANCE CRITERIA 

requirements for sculpture work 

1.6 Determine cost and supply issues for different materials 

2. Select sculptural materials 
and processes for 
exploration 

2.1 Discuss characteristics and opportunities of particular 
sculptural materials and processes with required personnel 

2.2 Evaluate creative and professional opportunities offered 

by different sculptural materials and processes  

2.3 Identify and assess limitations and constraints of 

materials and processes 

2.4 Select a range of materials and processes that suit own 
practice 

3. Integrate sculptural 
materials and processes 
into own work 

3.1 Explore own new and different ways of working with 
materials and processes  

3.2 Assess effects of different materials and processes 

through experimentation with samples, practice pieces or 
works in progress  

3.3 Resolve technical problems with material use 

3.4 Develop own ways of working with materials and 
processes to create individual style 

3.5 Develop a coherent body of sculptural work that shows 
command of selected sculptural materials 

3.6 Use safe work practices for handling materials and 
disposal of waste 

4. Manage sculptural materials 4.1 Establish supply of sculptural materials which meets 
price, quality and delivery expectations 

4.2 Develop ways of working with materials that minimise 
waste 

4.3 Maintain quality and maximise shelf-life of sculptural 
materials through appropriate handling and storage 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates key information about materials  

Oral 
Communication 

 Initiates and participates in complex discussions, using language and 
non-verbal features appropriate to audience and context 
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SKILL DESCRIPTION 

Numeracy  Interprets budgetary constraints and supplier prices and calculates  
order costs 

Self-management  Takes responsibility for compliance with legal requirements 
associated with creative work 

Teamwork  Encourages contribution of creative and technical ideas from other 
artists 

 Fosters a collaborative approach to professional skills development 
through sharing and receiving knowledge, experience and 

information with other artists  

Planning and 

organising 

 Develops plans to build own artistic knowledge and professional 

style, identifying and responding to issues as they arise 

 Takes responsibility for completing own research and creative works 
from design inception to realisation, managing own time and 
productivity to sequence stages 

 Manages own decisions about use of materials through research and 

selection according to interest 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASCU502 Investigate sculptural materials and processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCU512 Investigate sculptural 

materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 investigate at least two different sculptural materials and processes to create a coherent 
body of sculptural work. 

 

In the course above, the candidate must: 

 research the properties, capabilities and use of an extensive range of sculpture materials 

 create sculptural work which demonstrates: 

 new or refined ways of working with materials through a process of experimentation 

 technical proficiency in the use of selected materials and processes 

 integration of materials and processes into own style 

 use of safe and sustainable work practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 intellectual property requirements relevant to producing sculptural works 

 reliable information sources about sculptural materials 

 physical properties, characteristics, capabilities and storage requirements of a wide range 

of materials used to create sculpture 

 how different materials and sculptural techniques combine to achieve different technical 
effects 

 ways to use, adapt, combine and challenge the capabilities of an extensive range of 
sculptural materials to develop an individual professional style 

 suppliers for an extensive range of sculptural materials used in professional practice 

 function of safety data sheets 

 key safety requirements for sculpture work. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce sculptures 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET211 Develop basic skills in set construction 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to use basic 

carpentry skills to assist with the construction of set elements for productions in the screen, 
media, entertainment and events industries. It involves determining construction and material 
requirements, assisting with the construction of set elements and reviewing the outcomes of 

one’s own work. 

The unit applies to those who work under broad supervision and act autonomously within 

established parameters as they use hand and power tools, and a range of materials and 
techniques, to create simple set elements, such as flats and treads. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Sets 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for set 
construction 

1.1 Determine set construction requirements in consultation with 
supervisor 

1.2 Select materials for set construction according to supervisor’s 
instructions 

1.3 Calculate quantities of required materials 

1.4 Select equipment and tools according to materials being used 
and type of set construction required 

2. Assist with the 2.1 Assist with the construction of set elements using different 
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ELEMENT PERFORMANCE CRITERIA 

construction of set 

elements 

basic techniques 

2.2 Complete set construction tasks in a logical sequence 

2.3 Work cooperatively with other team members during 
construction of set elements 

3. Review outcomes of 

work 

3.1 Seek feedback on work in progress and adjust as required 

3.2 Identify problems with work in progress and take action within 
scope of responsibility according to organisational policies and 

procedures 

3.3 Contribute to evaluations of set construction processes and note 
ways to improve own work performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Numeracy  Performs simple mathematical calculations to measure materials 
and calculate quantities 

Self-management  Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

 Follows health and safety procedures relating to safe use of 
equipment and materials 

Teamwork  Works cooperatively with different personnel to construct basic set 
elements 

Planning and 

organising 
 Plans routine tasks, taking some limited responsibility for decisions 

regarding sequencing and timing 

Initiative and 
enterprise 

 Recognises and responds to predictable routine problems 

 Seeks assistance when problems are beyond immediate 
responsibilities or experience 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASET201 Develop basic skills in set construction. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET211 Develop basic skills in 

set construction 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 construct simple set elements according to at least two different set construction 
requirements. 

 

In the course of the above, the candidate must: 

 follow safety procedures throughout the set construction process 

 produce set elements that are technically feasible and of a quality level that meets 

production requirements 

 work cooperatively with others during set construction. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of materials used for set construction and the reasons for selecting different 
materials 

 current technology used to construct set elements that includes 3D printing 

 common types of joint and assembly techniques used in set construction and the contexts 
in which they are used 

 work health and safety requirements of set construction context described in performance 
evidence relating to: 

 fireproofing 

 safe manual-handling techniques 

 using hand and power tools 

 working with hazardous substances. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 basic set construction materials. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET311 Construct soft scenery 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to construct 

cloth-based set items, such as legs and borders for productions in the screen, media, 
entertainment and events industries. It involves determining construction and material 
requirements, constructing soft scenery elements and reviewing the outcomes of one’s own 

work. 

The unit applies to those who use some discretion and judgement and operate under broad 

supervision to construct soft scenery within an established framework of plans and 
procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Sets 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for soft 
scenery construction 

1.1 Confirm soft scenery requirements with required personnel and 
with reference to set plans 

1.2 Select materials for soft scenery according to production 
requirements 

1.3 Calculate quantities of required materials 

1.4 Select equipment and tools according to materials being used 
and type of soft scenery being constructed 

2. Undertake construction 2.1 Construct soft scenery elements using required techniques  
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ELEMENT PERFORMANCE CRITERIA 

activities 2.2 Complete the construction process in a logical sequence within 

agreed timeframes and according to soft scenery requirements 

2.3 Work cooperatively with team members during construction of 
soft scenery elements 

3. Complete soft scenery 

construction tasks 

3.1 Seek feedback on work in progress and adjust techniques and 

approach as required 

3.2 Identify problems and take action within scope of own 

responsibility according to organisational policies and 
procedures  

3.3 Complete workplace documentation as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Oral 
communication 

 Obtains information by listening and questioning 

Numeracy  Performs calculations and takes measurements 

Self- management  Follows workplace protocols and safety procedures 

Teamwork  Works collaboratively 

Planning and 

organising 
 Adopts a methodical and logical approach to the process of 

constructing soft scenery 

Initiative and 
enterprise 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems in familiar work contexts  

 Understands when to take responsibility and when to notify others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASET301 Construct soft scenery. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET311 Construct soft scenery 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 construct soft scenery elements for at least two different productions. 

 

In the course of the above, the person must: 

 follow safety procedures throughout the set construction process 

 produce soft scenery elements that are technically feasible and of a quality level that 

meets production requirements 

 work collaboratively during set construction. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of different materials used for soft scenery construction, the context in which they 
are used and the reason for using them 

 current technology used to construct soft scenery elements 

 techniques used to construct different soft scenery items and the reasons for using them 

 typical formats for technical drawings used in set construction plans and the way in which 

they are used during the process of constructing soft scenery items 

 organisational safety requirements in relation to safe manual-handling techniques and 
working with hazardous substances. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 materials, tools and equipment required to construct soft scenery 
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 a work space in which construction can take place. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET312 Assemble and maintain sets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to assemble and maintain quality and 

continuity of sets for screen and entertainment industry productions.  

The unit applies to members of set construction crews, who pack and transport sets to and 
from production locations. On location they assemble and maintain sets during production 

runs or filming, and take responsibility for ensuring set continuity is achieved. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering a construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 

Achievement of the unit CPCCWHS1001 Prepare to work safely in the construction industry 
fulfils this requirement. 

Check with the relevant regulator for specific guidance on requirements. 
 

Unit Sector 

Visual Communication – Sets 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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ELEMENT PERFORMANCE CRITERIA 

essential outcomes. demonstrate achievement of the element. 

1. Prepare sets for 

productions 

1.1 Confirm set requirements in discussion with required personnel 

and with reference to production documentation  

1.2 Inspect and document condition of sets from all sources and 
determine whether they meet quality standards for productions  

1.3 Identify and repair faults and refer to other production 
personnel for action as required 

1.4 Label, code and store sets according to organisational policies 
and procedures  

1.5 Discuss purpose, functions, placement and safety requirements 

of sets with production personnel  

2. Pack sets for transport 2.1 Assist production personnel coordinate plans for transport to, 
and assembly of sets at, production sites  

2.2 Confirm availability of required facilities to meet set 
requirements at production sites  

2.3 Conduct checks on all equipment and sets prior to departure 
and complete documentation according to organisational 
policies and procedures 

2.4 Pack sets in required containers for transport to production sites 
and load using safe lifting and handling methods 

2.5 Complete stock orders as required and arrange delivery to 
production sites according to production requirements 

3. Assemble and strike 
sets during 

productions 

3.1 Check required items for assembling sets are available and 
confirm changes to original production requirements as 

required 

3.2 Assemble sets according to production schedules and safety 

requirements 

3.3 Reassemble or strike sets according to production 
requirements, checking continuity of sets is maintained 

3.4 Respond to unexpected incidents during productions according 
to organisational policies and procedures  

3.5 Identify damaged sets and assess whether damaged sets can 
continue to be used in consultation with required personnel 

3.6 Arrange for set replacements as required  

3.7 Safely store sets no longer required during productions or 
return them to original sources in good condition  

4. Strike sets 4.1 Strike sets at conclusion of productions and safely pack and 

load items for transportation  

4.2 Arrange return of items and equipment to original sources as 
required 

4.3 Report and document items that need repairs to required 
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ELEMENT PERFORMANCE CRITERIA 

personnel  

4.4 Finalise required documentation according to organisational 
policies and procedures 

4.5 Leave production sites in original or improved condition  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and analyses textual information to determine work 

requirements  

Writing  Records accurate and detailed information in required formats using 
clear language and industry specific terminology 

Oral 
Communication 

 Obtains information and confirms understanding using listening and 
questioning techniques 

 Provides information and instructions using clear and direct language 

applicable to audience and context 

Self-management  Understands role and responsibilities for tasks and complies with 
explicit enterprise procedures and protocols  

Teamwork  Follows accepted communication methods and practices and 
confirms production and set requirements, conveys safety 

instructions, and provides information to production personnel 

 Cooperates with others to achieve joint outcomes 

Planning and 

organising 

 Plans and implements a methodical approach to set preparation, 
transport and assembly  

 Assesses condition of sets and makes routine decisions about repairs 

and packing requirements 

 Checks all requirements are in place at production site for set 
delivery and assembly 

 Assembles sets safely within time constraints according to 

production and continuity requirements  

 Makes routine decisions about set repairs, storage and return within 
scope of own role 

 Strikes sets according to established procedures and ensures 

production site is in appropriate condition  
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Unit Mapping Information 

Supersedes and is equivalent to CUASET302 Assemble and maintain sets. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET312 Assemble and 

maintain sets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assemble and maintain sets according to at least two different production requirements. 

 

In the course of the above, the candidate must: 

 document the condition of set items prior to and during productions and arrange for 
repairs or replacement of damaged items 

 pack sets for transportation according to organisational policies and procedures 

 assemble sets in line with production requirements 

 maintain set continuity when re-assembling items during productions 

 comply with safety procedures when packing, assembling and striking sets as part of a 

team that include the use of safe lifting and handling methods. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 process for assembling and striking different types of sets 

 process for storing and identifying set items  

 roles and responsibilities of personnel involved in assembling and striking sets 

 safety procedures that apply to assembly, handling and packing of sets. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 productions requiring sets  

 set components   

 interaction with others 

 tools and equipment for packing and assembling sets. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET412 Construct mechanical sets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to construct set 

elements that are operated through mechanical devices in the screen, media, entertainment 
and events industries. It involves planning for the construction of mechanical sets, considering 
different construction options and finalising construction work.  

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring that mechanical set pieces meet the creative requirements of 

productions. They may be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Sets 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine requirements 

for mechanical sets 

1.1 Confirm requirements for mechanical sets in consultation with 

required personnel and with reference to production 
documentation 

1.2 Identify and discuss construction and safety issues associated 
with constructing mechanical sets and plan accordingly 

1.3 Consider budget and other constraints when planning work 

1.4 Reach agreement on scope of own work and construction 
deadlines 

1.5 Update construction plans to take account of discussions as 
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ELEMENT PERFORMANCE CRITERIA 

required 

2. Prepare for construction 

work 

2.1 Select equipment and materials according to construction 

plans 

2.2 Consider different construction options and adopt option that 
best meets production requirements 

2.3 Calculate quantities of required materials 

3. Complete construction 
work 

3.1 Follow construction plans and create mechanical set pieces 

3.2 Check items produced in terms of durability, quality of finish 

and suitability for production requirements 

3.3 Seek feedback on work in progress and adjust construction 

techniques as required 

3.4 Test operation of completed set pieces according to 
organisational policies and procedures 

3.5 Contribute to evaluations of set construction processes and 
note ways to improve own work performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the views of others to identify ways to improve own 
performance 

Reading  Interprets production documentation in relation to own duties 

Oral 
communication 

 Obtains information by listening and questioning 

 Expresses views using clear language 

Numeracy  Performs simple calculations when taking measurements and 

checking that expenditure on mechanical set elements meets budget 
allocations 

Self-management  Takes responsibility for decisions about when and how to complete 
tasks 

 Takes responsibility for meeting health and safety requirements in 
relation to constructing mechanical sets within scope of own role 

 Applies organisational procedures and meets expectations associated 

with own role 

 Makes decisions related to own role and takes responsibility for 
their outcomes 
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SKILL DESCRIPTION 

Teamwork  Works collaboratively during performances to achieve production 
outcomes 

Planning and 
organising 

 Adopts a methodical and logical approach to the process of 
constructing mechanical sets 

 Manages time to meet work deadlines 

 Assesses information and ideas about mechanical devices and plans 

the most effective way to meet production requirements 

 Plans and organises own workload 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASET402 Construct mechanical sets. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET412 Construct mechanical 

sets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 construct set pieces that incorporate the use of mechanical devices for at least two 
different productions. 

 

In the course of the above, the candidate must: 

 follow safety procedures during construction 

 work collaboratively with others during planning and construction. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways in which mechanical set pieces can be used in productions and events 

 issues and challenges that typically arise when constructing mechanical sets and strategies 

to address them 

 industry-standard technology used to construct mechanical sets 

 mechanical principles behind the following devices commonly used to construct 
mechanical set pieces: 

 cables 

 fulcrums 

 levers 

 mechanical devices used to create different effects on stage 

 safety issues associated with materials, tools and equipment used to construct mechanical 
sets. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to construct mechanical sets 

 a work area where mechanical set pieces can be constructed safely. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET511 Design sets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to interpret 

creative briefs and develop set designs for productions in the screen, media, entertainment and 
events industries. It involves interpreting creative briefs, undertaking research and generating 
different ideas, developing designs for sets and presenting them to required personnel.  

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they negotiate creative solutions to design briefs with clients and production personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – sets 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret creative 
briefs 

1.1 Analyse performance outlines and scripts and determine overall 
production concepts 

1.2 Participate in preliminary concept meetings with required 
personnel and discuss set requirements for productions 

1.3 Identify factors that influence the process of designing sets 

1.4 Discuss and agree on the role of designers in the production 
process 

2. Conduct and 
evaluate research 

2.1 Identify and source references that may inform the design process 

2.2 Critically analyse sources and references in current design 
projects 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Collect, collate and adapt required materials 

2.4 Obtain copyright clearance for material as required 

3. Generate and assess 
ideas 

3.1 Generate different design ideas that respond to briefs and provide 
creative solutions to technical issues 

3.2 Discuss ideas and collaborate with required personnel 

3.3 Evaluate ideas for implications on cost and time, technical 
feasibility, and suitability to meet briefs 

4. Develop and 

document designs 

4.1 Discuss additional and changed requirements with required 

personnel and contribute new ideas as required  

4.2 Confirm that agreement is reached with required personnel in 

matters of artistic interpretation 

4.3 Evaluate initial concepts and select concept that best meets set 
requirements 

4.4 Develop technically feasible set designs that meet creative 
production requirements 

4.5 Organise and undertake testing and experimentation with selected 
set designs 

4.6 Document designs according to organisational policies and 

procedures 

5. Finalise designs 5.1 Present draft set plans and specifications to required colleagues 
according to organisational policies and procedures 

5.2 Participate in initial and ongoing evaluations of designs and 
construction plans 

5.3 Negotiate and agree on modifications to designs and amend 

accordingly 

5.4 Agree to final designs and produce accurate and comprehensive 

documentation to support implementation in line with production 
schedules 

5.5 Present final designs, plans and specifications to required 

personnel within agreed timeframes and confirm that production 
requirements have been met 

5.6 Communicate final design details to required personnel according 
to organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from 
different complex written sources 

Oral 
communication 

 Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language  

Numeracy  Performs numerical calculations when developing designs 

Self-management  Works independently and collaboratively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Takes responsibility for satisfying copyright requirements 

 Applies organisational procedures when designing sets 

Teamwork  Responds to and draws on others’ perspectives when negotiating the 
design of sets 

 Collaborates to achieve joint outcomes in the design process, playing 

an active role in facilitating group interaction, influencing direction 
and taking leadership roles on occasion  

Planning and 
organising 

 Identifies applicable information and risk and evaluates alternative 
strategies and resources using different logical planning processes 
and an understanding of context 

 Considers whether, and how, others should be involved, often using 

consultative and collaborative processes during the decision-making 
process  

 Invests time in developing and shaping several options before 
making a final choice, using a combination of lateral and analytical 

thinking 

 Manages time efficiently to complete tasks within deadlines 

Technology  Applies knowledge of new and emerging technologies to the design 
process 

 Produces technical drawings using computer-aided design (CAD) 
applications 

 Prepares workplace documentation using standard word processing 

and spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASET501 Design sets. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET511 Design sets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design sets for productions according to at least two different creative briefs. 

 

In the course of the above, the candidate must: 

 interpret creative brief and meet their requirements that include: 

 deadlines 

 budgets 

 technical feasibility 

 undertake research to inform the set design process and creative response to design briefs 

 develop and document set plans and specifications 

 work collaboratively with members of own and other organisations during the design 
process. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright, moral rights and intellectual property legislation appliable to production design 

 industry trends and developments applicable to set design 

 ethical standards and protocols that designers in the cultural industries should observe 

when designing sets 

 principles and techniques of design and script breakdown appliable to set design 

 relationship between production scheduling and the design process 

 role of set design in the overall artistic direction of productions 

 industry-standard technology used to design sets for productions 

 relationship between set designers and other production personnel. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 production scripts and performance outlines on which set designs can be based 

 technology used to design sets for productions 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET512 Develop set construction plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop 

construction plans and specifications to meet props requirements for productions in the 
screen, media, entertainment and events industries. It involves interpreting creative designs, 
planning the construction of sets, finalising plans and communicating them to required 

personnel 

This unit applies to those who display a high level of initiative and judgement as they take a 

range of practical factors into account when planning the development of the plans. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – sets 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1.Interpret designs  1.1 Determine scope and nature of requirements for set elements and 

devices, with reference to production documentation and type of 
stage being used 

1.2 Evaluate set construction methods and techniques that best meet 
design requirements 

1.3 Discuss potential practical construction problems with required 

personnel 

1.4 Discuss and confirm construction requirements with required 

personnel 
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ELEMENT PERFORMANCE CRITERIA 

2. Plan construction 

of sets 

2.1 Identify issues impacting set construction and incorporate into 

planning process 

2.2 Produce accurate specifications and drawings to a level of detail 
sufficient to guide the construction process 

2.3 Identify materials, tools and equipment required to construct sets 
and provide cost estimates as required 

2.4 Compile all information and drawings into a final set construction 
plan 

3. Finalise set of plans 3.1 Confirm plans meet aesthetic requirements and provide an 
applicable visual interpretation of sets 

3.2 Reach agreement on plans and modify as required 

3.3 Communicate practical details for set construction to required 

personnel to meet deadlines and manage workflow according to 
organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from different complex written sources 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language 

Numeracy  Interprets budgets when constructing sets 

 Performs numerical calculations when estimating costs and 
producing specifications 

Self-management  Works independently and collaboratively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for satisfying copyright requirements 

 Applies organisational procedures when designing sets 

Teamwork  Identifies common ground and shared goals to reach agreement on 
the best course of action 

Planning and 
organising 

 Adopts a methodical and logical approach to the development of set 
construction plans 

 Manages time efficiently to meet work deadlines 
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SKILL DESCRIPTION 

Initiative and 

enterprise 
 Anticipates and takes action to minimise potential problems that 

can arise when constructing sets 

Problem solving  Generates different creative responses to set designs 

Technology  Prepares set construction plans using standard word processing and 
CAD applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASET502 Develop set construction plans. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET512 Develop set 

construction plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop set construction plans for productions according to at least two different set 
designs. 

 

In the course of the above, the candidate must: 

 interpret design concepts and meet their requirements that include: 

 deadlines 

 budgets 

 technical feasibility 

 workability of plans 

 creativity of plans 

 communicate effectively with designers and creative personnel during the planning 
process 

 develop accurate specifications and drawings as the basis for set construction tasks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when developing set construction plans, and 
suggest ways of addressing them 

 techniques for creating set construction plans and specifications from designs and other 

visual sources 

 construction methods used to achieve different commonly required set effects 

 how stage dimensions and the way stages are constructed impact on planning the 
construction of sets 

 cost of materials typically used to construct sets 
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 industry-standard technology used to develop set construction plans 

 work health and safety procedures appliable to the process of planning and constructing 
sets. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 set designs from which construction plans can be developed 

 technology used to develop set construction plans 

 interaction with others. 

 

The assessment environment must include access to set designs from which construction 

plans can be developed 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASFX411 Create special effects items 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, construct and finalise special 

effects items for productions in creative arts industry environments.  

The unit applies to those who usually work collaboratively on projects with some supervision 
and guidance. They may use specialist electronic or engineering skills to create a broad range 

of items including models, miniatures, electronic devices, animatronics and creatures. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Special Effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to create 
special effects 

1.1 Confirm special effects requirements and timelines in consultation 
with required personnel 

1.2 Prepare production documentation according to special effects 

requirements 

1.3 Suggest changes to specifications where appropriate 

1.4 Discuss with required personnel a range of construction methods 
and techniques that could be used to meet design and production 
requirements 

1.5 Consider the effect of lighting on materials and finishes when 
choosing methods and techniques 

1.6 Select methods, techniques, equipment and materials that will 
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ELEMENT PERFORMANCE CRITERIA 

provide the best visual interpretation of requirements whilst 

considering budget and time constraints 

2. Construct special 
effects 

2.1 Confirm special design requirements are being met throughout the 
construction process  

2.2 Create special effects items using selected materials and 

production techniques 

2.3 Observe health and safety and industry safety guidelines 

throughout the construction phase 

2.4 Solve problems that arise during the construction phase through 
the use of ongoing production technique trials 

2.5 Label and store partially completed special effects items in a safe 
and efficient manner 

3. Finalise special 

effects 

3.1 Evaluate and check special effects items for accuracy and 

compliance with design and production specifications with 
required personnel 

3.2 Adjust special effects items where required 

3.3 Label and store finished special effects in readiness for 
productions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Writing  Records clear and detailed identification information  

Oral 

Communication 

 Uses specific industry-related terminology when conveying ideas 
and information 

 Uses listening and questioning to confirm understanding 

Self-management  Follows legal and regulatory safety requirements during 
construction of effects  

 Understands own role and associated responsibilities and uses 

evaluation of own performance to identify potential improvements 

Teamwork  Collaborates with others to achieve joint outcomes 

Planning and 
organising 

 Plans and sequences special effects design and construction tasks to 
achieve safe and effective outcomes 
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Unit Mapping Information 

Supersedes and is equivalent to CUASFX401 Create special effects items. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASFX411 Create special effects 

items 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create special effects items according to at least two different special effect requirements. 

 

In the course above, the candidate must: 

 interpret special effects design requirements 

 select and use the most appropriate tools, equipment and techniques to safely construct 
special effects items that meet production requirements 

 complete work within agreed timelines 

 contribute to solving problems with special effects items identified in trials  

 work collaboratively with others on special effects construction projects. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of art and construction personnel involved in design and 

construction of physical special effects 

 how artistic and technical elements of productions affect the process of constructing 
physical special effects items 

 typical problems of constructing physical special effects for screen and entertainment 

industry productions, and strategies to resolve them 

 principles and techniques for constructing physical special effects items 

 properties, applications and durability of different materials used to construct physical 
special effects  

 behaviours of different materials, finishes, painting techniques and colours under lighting 

 techniques for trialling special effects items during the construction phase 
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 health and safety procedures and safety guidelines that relate to the safe use of equipment 

and materials to create physical special effects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions that require creation of special effects items 

 materials and equipment required to make special effects items 

 interaction with others 

 production and safety documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASFX412 Coordinate the logistics of special effects operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to coordinate logistics of physical 

special effects operations at production locations for screen and entertainment industry 
productions.  

The unit applies to those who supervise a team to transport special effects items to locations 

where, depending on the nature of the item, the process of assembling and disassembling it 
can be complex. The scale of special effects items varies greatly – from models and 

miniatures to electronic devices, animatronics and creatures.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. However, depending on the nature of the special effects item and where it needs 

to be placed, one or more team members may need to be licensed. If dogging or rigging is 
required, personnel responsible for doing this require a high-risk work licence. 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering a construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

for Construction Work (Commonwealth of Australia, 2007).  

Check with the relevant regulator for specific guidance on requirements. 
 

Unit Sector 

Media and Entertainment Production – Special Effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to transport special 

effects items 

1.1 Source and confirm facilities available at production 

locations in consultation with required personnel 
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ELEMENT PERFORMANCE CRITERIA 

1.2 Prepare documentation according to transportation needs 

1.3 Identify suitable delivery, storage and assembly 
arrangements at inspected locations  

1.4 Confirm power supply and facilities at locations are 

adequate to meet production requirements 

1.5 Conduct pre-departure checks on all equipment to be used 

at locations 

1.6 Complete stock orders in line with budgets, checking 
availability in time for the assembly and execution of 

special effects 

1.7 Determine whether transport and assembly methods 

require licensed personnel to operate equipment, and 
confirm their availability if required 

1.8 Develop an operational plan to transport, assemble and 

disassemble special effects items to meet production 
requirements and timelines 

1.9 Identify problems that might occur with the transportation 
and assembly of special effects items and make 
contingency plans 

2. Coordinate transportation 

of special effects items  

2.1 Organise construction or acquisition of road cases, boxes 

or crates to enable safe transportation of special effects 
items to production locations 

2.2 Check safe lifting and handling methods are used to pack 
and unpack special effects items and that care is taken to 
avoid damage 

2.3 Check transportation method allows access to locations 
and is suited to the nature and quantity of special effects 

items being transported 

2.4 Provide clear and accurate instructions to transport 
providers 

2.5 Complete documentation in accordance with enterprise 
procedures 

3. Receive special effects 

items at locations 

3.1 Check and document condition of special effects items and 

construction equipment on arrival 

3.2 Complete reports on shortages or damaged items in line 
with enterprise procedures 

3.3 Coordinate deliveries of goods from specialist 
manufacturers and hirers 

3.4 Check and document quality and condition of hired or 
specially manufactured items on receipt 

4. Assemble and disassemble 

special effects items on 

4.1 Oversee assembly of special effects items in line with 

production schedules, timelines and budgets 
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ELEMENT PERFORMANCE CRITERIA 

location 4.2 Identify and implement solutions to operational problems 

in consultation with required personnel 

4.3 Check work operations meet enterprise quality standards 
and comply with health and safety procedures and industry 

safety codes 

4.4 Label and store special effects items in a safe and efficient 

manner  

4.5 Coordinate safe disassembly, packing and transportation 
of special effects items and equipment 

4.6 Report and document equipment that requires maintenance 
in line with enterprise procedures 

4.7 Leave locations in the original condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation and extracts required 
information  

Writing  Records clear and detailed identification information  

Oral 
Communication 

 Uses specific industry-related terminology when conveying ideas 
and information 

 Uses listening and questioning techniques to confirm information  

Numeracy  Uses simple mathematical formula to calculate quantity and cost of 
production stock 

 Calculates expenditure to ensure work is within budget and time 

limitations  

Self-management  Meets expectations associated with own role and uses evaluation of 
own performance to identify potential improvements 

 Takes personal responsibility for supervision of safe work practices 
by team members and adherence to legal and regulatory 

requirements on production locations 

Teamwork  Collaborates with others to achieve joint outcomes 

Planning and 

organising 

 Accepts responsibility for planning and sequencing relatively 
complex tasks and workload, and the supervision of others  

 Analyses requirements methodically for preparation of special 

effects for transport, and manages safe packing and handling 
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SKILL DESCRIPTION 

processes 

 Identifies and organises additional material and equipment and 

coordinates and checks condition of all deliveries at location 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASFX402 Coordinate the logistics of special effects 
operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASFX412 Coordinate the 

logistics of special effects operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate the logistics of at least two different special effects operations. 

 

In the course above, the candidate must: 

 interpret production documentation in relation to requirements for physical special effects 
items 

 plan and coordinate efficient and safe transport of special effects items to and from 

production locations 

 check suitability of facilities at sites to meet requirements for special effects items 

 complete stock orders in consideration of budget 

 supervise safe packing of special effects items for transportation 

 resolve problems with the condition of special effects items caused during transport to 
production locations 

 supervise safe assembly and disassembly of special effects items on location 

 complete operations in line with production requirements and timelines 

 follow procedures for completing documentation in relation to special effects operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of personnel involved in special effects operations 

 typical problems that may arise in context of coordinating logistics of special effects 

operations and strategies to resolve them 

 techniques for assembling and disassembling physical special effects for screen and 
entertainment industry productions 
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 work health and safety procedures and safety guidelines that relate to special effects 

operations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions that require special effects items 

 production and safety documentation  

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT311 Work effectively backstage during performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to provide support backstage during 

performances in the entertainment and events industries. It involves preparing backstage 
materials, participating in dress rehearsals, and completing post-performance procedures. 

It applies to individuals who work in a stage management role. At this level, individuals are 

required to use some discretion and judgement and operate under broad supervision within an 
established framework of plans and procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare backstage 
materials 

1.1 Identify production documentation and confirm job 
requirements with required personnel 

1.2 Prepare draft running sheet according to production 
requirements  

1.3 Set up work area according to production requirements 

1.4 Confirm backstage areas of responsibility backstage meet 
work health and safety requirements  

2. Participate in technical and 
dress rehearsals 

2.1 Follow running sheet and action on cue during rehearsals 

2.2 Take notes on changes and adjustments made during 
rehearsals and update running sheet  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Observe theatre etiquette and work cooperatively with 

required personnel during rehearsals 

2.4 Follow instructions and participate in notes sessions  

2.5 Complete outstanding tasks as a result of rehearsals 

according to production requirements 

3. Assist backstage during 
performances 

3.1 Set up backstage area for performances  

3.2 Complete pre-show checks as required and assist with 

rectifying technical faults in line with own level of 
responsibility 

3.3 Escalate issues to supervisor as required  

3.4 Complete tasks on cue according to running sheet 

3.5 Observe appropriate backstage etiquette 

3.6 Contribute to maintaining backstage area, paying particular 
attention to exits and hazards  

4. Complete 

post-performance 
procedures 

4.1 Advise supervisor of repairs, faults or technical issues prior 

to next performance 

4.2 Shut down technical equipment according to procedures 

4.3 Clean stage and backstage area 

4.4 Complete workplace documentation as required 

4.5 Seek feedback on own work performance and identify 

areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Solicits and actions feedback from others to improve performance  

Reading  Identifies and interprets information in written documents 

Oral communication  Obtains information using listening and questioning techniques 

 Contributes information and expresses requirements using clear 

language and industry standard theatre terminology 

 Follows instructions while working with others involved in productions 

Self-management   Identifies and follows procedures and expectations associated with own 
role  

Teamwork  Works collaboratively to achieve team goals 
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SKILL DESCRIPTION 

Problem solving  Recognises and addresses workplace issues  

 Applies knowledge of equipment operating procedures to backstage 
work duties 

Technology  Updates production documentation using standard word processing and 
spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASMT301 Work effectively backstage during 

performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT311 Work effectively 

backstage during performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 provide support backstage for at least two different productions. 

 

In the course of the above, the candidate must: 

 meet work deadlines  

 work collaboratively and observe protocols in dealings with others involved in 
productions 

 use applicable stage and production terminology when communicating with production 

team 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, includ ing knowledge of: 

 purpose and types of documentation used backstage during rehearsals and performance 

 backstage etiquette and protocols for dealing with others including talent in a production 
context 

 industry standard technology used backstage for productions  

 roles and responsibilities of personnel involved in the following areas: 

 audio 

 costume 

 lighting 

 production management 

 stage management 

 staging 

 vision systems. 
 



Assessment Requirements for CUASMT311 Work effectively  backstage during performances Date this document was generated: 24 
November 2023 

 

Approved Page 2915 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 rehearsals and live performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT412 Assist in stage managing rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to undertake administrative and 

organisational tasks associated with assisting with running rehearsals for live productions in 
the entertainment and events industries. It involves rehearsal preparation, participation, and 
assisting with maintenance of rehearsal rooms.  

The unit applies to those who work autonomously in a team environment as they share 
responsibility for ensuring that all logistical aspects of rehearsals run smoothly. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for rehearsals 1.1 Confirm work requirements with reference to production 
documentation 

1.2 Draft preliminary props extract list and distribute to required 
personnel for discussion and amendments 

1.3 Assist stage manager with mark-up of rehearsal room 

1.4 Assist with set-up of rehearsal rooms and storage areas 

1.5 Identify rehearsal room furniture, props and costumes 

1.6 Assist with set-up of technical equipment required for rehearsals 

2. Participate in 
rehearsals 

2.1 Create and use setting and running lists and develop costume 
change plots according to requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Set and move scenic elements and furniture and create scene 

change plots as required for rehearsals according to requirements 

2.3 Operate technical equipment in rehearsals as required 

2.4 Assist performers with prompting and reading as required 

2.5 Assist with safety procedures when rehearsing potentially 
hazardous sequences 

2.6 Address unforeseen occurrences during performances  

2.7 Collect and distribute production meeting minutes in a timely 
manner 

2.8 Update and distribute props lists and other production 
documentation as rehearsals progress 

2.9 Contribute to rehearsal reports and provide assistance to the 
stage manager and other personnel as required 

3. Assist with 
maintenance of 

rehearsal rooms 

3.1 Make minor repairs to rehearsal props, costume, furniture and 
scenic elements or refer work to required personnel for repair or 

replacement when required 

3.2 Keep green room clean and appropriately furnished 

3.3 Keep rehearsal rooms clean and maintain room mark-up 
throughout the rehearsal period 

3.4 Maintain noticeboards as required 

4. Assist with bump out 
of rehearsal rooms 

4.1 Prepare equipment for transition to performance venues or tours 

4.2 Pack props and other equipment securely to minimise risk of 
breakage 

4.3 Organise the return of equipment not required for performance 
venues 

4.4 Lift mark-up and return rehearsal and green room areas to 

original condition 

4.5 Organise transfer of equipment to performance venues 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from a range of written sources 

 Provides prompts from scripts to performers during rehearsals 

Writing  Develops and updates production reference documents 
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SKILL DESCRIPTION 

Oral communication  Seeks feedback from colleagues  

 Discusses work requirements with colleagues 

Numeracy  Uses mathematical calculations when marking up rehearsal rooms 
and creating scene change plots 

Initiative and 

enterprise 

 Manages and prioritises tasks  

 Meets work health and safety requirements in relation to stage 

management duties within scope of own role 

 Follows organisational procedures  

Teamwork  Collaborates and offers assistance to team members 

 Collaborates with creative and technical personnel  

Self-management  Plans and undertakes all stage management tasks for rehearsals in a 
logical sequence 

 Manages time efficiently 

 Continuously reviews and updates setting and running lists 

 Demonstrates initiative in identifying equipment, props and 

accessories required for rehearsals 

Problem solving  Recognises and addresses issues  

Technology  Operates technical equipment during rehearsals 

 Distributes information electronically 

 Uses standard word processing and spreadsheet applications to 

prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASMT402 Assist in stage managing creative 
rehearsals. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT412 Assist in stage 

managing rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with stage managing rehearsals for at least different two productions or events. 

 

In the course of the above, the candidate must: 

 create, update and use production or event reference documents during rehearsals 

 work collaboratively with others involved in productions or events. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation used for stage managing different types of productions or events 

 communication techniques used to provide prompts and cues to performers and crew 
during rehearsals and performances 

 industry standard technology used to automate aspects of performances 

 role of stage management personnel in the following areas: 

 audio 

 company management 

 costume 

 lighting 

 production management 

 props 

 set construction 

 staging 

 vision systems 
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 issues and challenges that can arise when assisting with the stage management of 

rehearsals, and action taken in response, suitable to own level of responsibility. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 rehearsal rooms and facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT413 Develop and implement production work plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to identify technical and creative elements 

for productions in the screen, media, entertainment and events industries. It involves 
analysing production information, documenting production requirements, and reviewing work 
plans. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for documenting and implementing work plans that contribute to the 

achievement of the overall creative vision for shows or events. They may be responsible for 
supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse production 
information 

1.1 Obtain production information from colleagues 

1.2 Analyse production information to determine overall creative 

and technical parameters  

1.3 Discuss analysis with colleagues to confirm preliminary 
interpretation is consistent with creative vision 

1.4 Research context for productions as required 

1.5 Contribute creative and technical ideas  

2. Document production 2.1 Produce creative, production and technical requirements  
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ELEMENT PERFORMANCE CRITERIA 

requirements 2.2 Identify requirements that need collaboration with colleagues 

2.3 Develop concepts and strategies and provide creative input into 
productions  

3. Implement work 
plans 

3.1 Incorporate information gained from analysis and consultation 
into required documentation and planning processes 

3.2 Integrate key information into work plans within agreed 
timeframes 

3.3 Identify factors that could affect the achievement of work 
objectives, establish contingencies and incorporate them into 
work plans 

3.4 Implement work plans and monitor progress according to 
production requirements 

4. Review work plans 4.1 Evaluate production services and adjust procedures accordingly 

4.2 Negotiate and agree on modifications to work plans  

4.3 Agree to final designs and produce accurate and comprehensive 

documentation to support implementation in line with 
production schedules 

4.4 Present final designs, plans and specifications within agreed 

timeframes and confirm that production requirements have been 
met 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation  

Oral communication  Obtains information by using listening and questioning techniques 

Self-management  Understands and completes main tasks and responsibilities within 
the boundaries of own role 

 Follows health and safety procedures 

Teamwork  Shares resources and offers assistance  

 Collaborates with creative and technical personnel  

Initiative and 
enterprise 

 Implements work plans and addresses unexpected issues  

 Plans and organises workload within the boundaries of own role  

Technology  Uses the internet as a research tool 
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SKILL DESCRIPTION 

 Uses standard word processing and spreadsheet applications to 

prepare production documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASMT403 Develop and implement production work 
plans. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT413 Develop and 

implement production work plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement work plans in area of specialisation according to at least two 
different production requirements. 

 

In the course of the above, the candidate must: 

 document creative and technical requirements based on an analysis of production 

information  

 work collaboratively with others involved in productions 

 meet work deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation required for the planning of work operations 

 key factors involved with production requirements  

 issues and challenges that can arise when developing and implementing work plans and 
solutions to address them 

 broad historical and cultural context for productions. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions and production information from which to develop work plans. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT511 Stage manage productions and events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to coordinate production and technical 

services for productions and events produced by external companies or community 
organisations in the entertainment and events industries. It involves elements of stage 
management operations and production management. 

The unit applies to those who display initiative, judgement and responsibility as they use high 
level communication and coordination skills to ensure that productions and events run 

smoothly. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.Prepare for stage 

management operations 

1.1 Confirm production structure and requirements 

1.2 Prepare planning documents according to production 
information and documentation  

1.3 Prepare and distribute notes from meetings on production 
requirements, client correspondence, and stage management 
procedures  

1.4 Monitor pre-production preparations and identify issues as 
required  

1.5 Liaise with venue staff and resolve issues that could disrupt 
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ELEMENT PERFORMANCE CRITERIA 

productions or events 

2. Run productions 2.1 Manage crew and cast arrivals according to production plan 

2.2 Monitor production and performance elements and take 
required action to deal effectively with unforeseen 
occurrences  

2.3 Use reference materials as required  

2.4 Communicate production changes promptly to all required 

personnel 

2.5 Confirm movement of physical elements occurs according to 
running sheets, timing and safety procedures 

2.6 Operate technical equipment as required  

3. Communicate 
effectively with cast 

and crew  

3.1 Provide required briefings and materials to cast and crew 
prior to performances 

3.2 Maintain effective work relationships with cast and crew 
throughout production 

3.3 Communicate and provide instructions in an open, clear and 
concise manner  

4. Finalise stage 
management operations 

4.1 Organise the cleaning of venues and sites as required 

4.2 Prepare and distribute performance reports to required 

personnel  

4.3 Contribute to evaluations and continuous improvement of 

productions or events and adjust procedures accordingly 

4.4 Adjust production documentation as required  

4.5 Return all updated production documentation to required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation 

Oral communication  Obtains information using listening and questioning techniques 

Self-management  Works independently and collectively 

 Manages time efficiently  

 Takes responsibility for meeting regulatory requirements within 
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SKILL DESCRIPTION 

scope of own role 

 Applies organisational procedures when stage managing live 

productions 

Teamwork  Builds work relationships with creative and technical personnel 

 Demonstrates reliability and integrity  

Planning and 
organising 

 Manages stage management tasks for productions and events in a 
logical sequence 

Problem solving  Addresses issues requiring immediate attention 

 Assesses potential problems that could disrupt productions 

Technology  Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASMT501 Stage manage productions and events. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT511 Stage manage 

productions and events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 stage manage at least one production or event. 

 

In the course of the above, the candidate must: 

 manage competing tasks within time constraints experienced during the running of live 
productions or events 

 apply the technical, staging and artistic aspects of the production or event to the stage 

management process 

 work collaboratively others involved in the production or event. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation used for stage managing productions and events 

 key factors involved in the successful stage management of productions and events 

 issues and challenges that can arise when stage managing productions and events, and 
solutions to address them 

 industry standard technology used to automate aspects of performances 

 the role of stage management personnel in the following production areas: 

 audio 

 costume 

 lighting 

 production management 

 show control 

 staging 
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 technical equipment operation 

 vision systems. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venues or sites with facilities for cast and crew 

 public for performance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT513 Develop and maintain production documents 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to produce and manage documentation that 

tracks the creative development of productions in the screen, media, entertainment and events 
industries. 

The unit applies to those who display initiative, judgement and responsibility in the process of 

maintaining production scripts and communicating developments through the rehearsal phase 
and into the performance run. It involves analysis and management of production 

documentation.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm and interpret 

production documentation 
requirements 

1.1 Analyse production and design documentation and 

determine creative and technical production aspects of 
projects 

1.2 Determine documentation requirements for productions 
in consultation with required personnel  

1.3 Clarify scope of own responsibilities for producing and 

maintaining production documents  

2. Manage production scripts in 
rehearsals 

2.1 Set up production scripts using applicable format 

2.2 Incorporate cuts, additions and other script 
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ELEMENT PERFORMANCE CRITERIA 

modifications to reflect current version of shows 

2.3 Distribute script revisions to required personnel 
applying clear version control protocols 

2.4 Record performers’ blocking and continuously update 

notation to ensure accuracy and currency of records 

2.5 Record information required to rehearse and stage 

shows in production scripts 

2.6 Provide accurate prompts and cues in a timely and 
appropriate manner  

2.7 Mark performers’ errors and omissions in scripts using 
prompting notation 

2.8 Use notation as a guide to provide performers with notes 
and to anticipate where future prompts may be required  

3. Maintain administrative 
documents 

3.1 Draft production documents according to requirements 

3.2 Confirm drafts with required personnel and make 

additions and adjustments as required 

3.3 Distribute copies of documents according to production 

requirements  

3.4 Update administrative documents to reflect production 
development   

3.5 Distribute documentation to production personnel 

3.6 Maintain accurate records of distribution 

3.7 Contribute to evaluations and continuous improvement 
of production documentation and adjust own work 
procedures accordingly  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Interprets information from evaluation to enhance own performance  

Reading  Interprets production documentation in relation to own role 

Writing  Develops and updates production scripts to track progress and issues 
that arise in rehearsals Manages version control to support 
production requirements 

Oral  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

communication  Discusses ideas and solutions 

 Uses clear language to contribute information and express 

requirements 

Self-management  Clarifies scope of own responsibilities 

 Works independently and collectively with a strong sense of 

responsibility for goals, plans, decisions and outcomes  

 Applies organisational procedures associated with job role 

Teamwork  Establishes effective work relationships with creative and technical 
personnel  

 Demonstrates reliability and integrity when collaborating with others  

Planning and 

organising 
 Adopts a methodical and logical approach to developing and 

updating production reference documents 

Problem solving  Analyses rehearsals and anticipates where performers may need 
prompts 

Technology  Uses standard word processing and spreadsheet applications to 

prepare production documentation 

 Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASMT503 Develop and maintain production documents. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT513 Develop and 

maintain production documents 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create and maintain production scripts and administration documents for at least two 
different productions that: 

 are clear and technically correct 

 meet artistic and technical production requirements. 

 

In the course of the above, the candidate must: 

 update production scripts during rehearsals 

 work collaboratively others involved in productions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation used for stage managing different types of productions and events 

 features and formats of source documents used to create production reference documents 

 industry standard technology used to automate aspects of performances 

 role of stage management personnel in the following production areas: 

 audio 

 costume 

 design 

 lighting 

 production management 

 props 

 set construction 

 show control 
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 staging 

 vision systems 

 issues and challenges that can arise when developing and maintaining production 

documents, and solutions to address them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions and rehearsals. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT514 Manage audition support services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to coordinate logistical aspects of auditions 

for performers in productions in the screen, media, entertainment and events industries. It 
involves the preparation and management of audition operations. 

The unit applies to those who display initiative, judgement and responsibility as they use high 

level communication, time management and coordination skills to manage audition support 
services.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for audition 
process 

1.1 Clarify format for auditions and requirements in relation to 
documentation, materials and equipment 

1.2 Produce sufficient copies of audition forms, schedules, 
appointment lists and other required documents in consultation 

with required personnel 

1.3 Communicate requirements relating to audition format and 
appointments to agents or performers as required 

1.4 Communicate audition attendance with required personnel  

1.5 Obtain required materials and equipment and supervise set-up in 

waiting areas and audition rooms 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Review audition schedules and confirm they comply with 

legislative requirements  

1.7 Identify and address issues that could disrupt audition processes 

2. Manage auditions 2.1 Brief support personnel on services required and facilitate work 
throughout auditions as required  

2.2 Greet auditioning performers and collect required information 

2.3 Distribute résumés, photos, audition forms and other information 

to audition panels  

2.4 Direct auditioning performers to audition rooms at the 
appropriate time and introduce them to audition panels 

2.5 Manage appointments and advise required personnel of any 
changes 

2.6 Manage unforeseen occurrences and emergency situations as 
required  

3. Finalise audition 

operations 

3.1 Supervise removal of materials and equipment in waiting areas 

and audition rooms  

3.2 Finalise audition documentation and determine requirements for 
call-backs  

3.3 Follow up on call-backs as required 

3.4 Collate and file audition documents 

3.5 Contribute to evaluations and continuous improvement of 
audition services  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Interprets information from evaluation to enhance own performance  

Reading  Interprets audition documentation relevant to own role 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting regulatory requirements within 

scope of own role 

 Applies organisational procedures when managing audition support 
services 

 Manages time efficiently to meet audition schedule 
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SKILL DESCRIPTION 

Teamwork   Works collaboratively with performers and others involved in 
auditions 

 Supervises set up of audition materials and equipment 

 Demonstrates reliability and integrity when collaborating with 

others 

Planning and 
organising  

 Plans and undertakes administrative and coordination tasks in 
relation to audition support services in a logical sequence  

 Responds to problems requiring immediate attention, drawing on 
past experience to devise solutions  

 Anticipates potential issues  

Technology  Uses standard word processing and spreadsheet applications to 
prepare audition documentation 

 Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASMT504 Manage audition support services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT514 Manage audition 

support services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage support service for auditions according to at least two different audition 
requirements. 

 

In the course of the above, the candidate must: 

 communicate clearly and appropriately with members of audition panels and auditioning 

performers  

 produce accurate documentation to support audition process and outcomes 

 meet work deadlines 

 work collaboratively with others in managing audition support. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation required for the conduct of auditions 

 how requirements of role differ, depending on the type of audition  

 key factors involved in ensuring that auditions run smoothly 

 issues and challenges that may arise when managing audition support services, and 
solutions to address them 

 key legislative requirements and codes of practice relating to organising audition support 

services. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to audition: 

 facilities 

 schedules 

 documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT515 Manage plotting sessions and cue calling 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to plan and manage the process of plotting 
and calling technical cues for productions and recording information needed to coordinate 

cueing during live shows in the entertainment and events industries. 

The unit applies to those who display initiative, judgement and responsibility as they use high 

level communication, time management and coordination skills to ensure that plotting of 
technical cues is completed on time. It involves an understanding of technical requirements 
and use of effective communication with production personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for plotting 1.1 Analyse and production documentation and identify 

technical requirements in consultation with required 
personnel  

1.2 Plan plotting of technical requirements in a logical order 
and make notations as required  

1.3 Select the most appropriate methods for communicating 
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ELEMENT PERFORMANCE CRITERIA 

with crew and advise required personnel of 

communication equipment requirements 

1.4 Confirm required crew and production are present at the 
required time  

1.5 Distribute draft cue reference documents for further 
development by crew during plotting sessions 

1.6 Confirm venue and communication equipment are ready 
for plotting sessions 

1.7 Liaise with heads of technical departments regarding 

unfinished work 

1.8 Brief creative personnel prior to start of plotting sessions  

2. Coordinate the plotting of 

cues 

2.1 Prepare technical references according to requirements  

2.2 Plot technical elements, including applicable technical 
notations 

2.3 Organise performers during plotting according to 

blocking notation 

2.4 Liaise with creative personnel on cue points, timing and 

sequencing of cues and note specific requirements 

2.5 Calculate timing and other measurements that need to be 
incorporated into cues and documentation  

2.6 Document plotted cues and standbys clearly in 
production documentation  

3. Test and modify cues and 

deliver technical elements 
of productions 

3.1 Run cue sequences and incorporate changes and 

adjustments as required 

3.2 Confirm that crew members incorporate changes into cue 
content and their own documentation 

3.3 Repeat and adjust cues and cue sequences  

3.4 Note additional work required by self or others after 

plotting sessions 

3.5 Distribute follow up notes to required personnel 

3.6 Deliver technical elements according to production 

documents and technical references  

3.7 Respond to changed production circumstances and 

follow activity and direction from required personnel 

3.8 File production documentation and technical references 
according to requirements 

3.9 Contribute to evaluations and continuous improvement 
of plotting procedures and adjust own work procedures 

accordingly 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Interprets information from evaluation to enhance own 
performance  

 Seeks the views and opinions of others and identifies ways to 
improve own performance 

Reading  Interprets production documentation in relation to own role 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions using clear language to contribute 
information and express requirements 

Numeracy  Calculates measurements and timings in relation to plotting cues 

Self-management  Works independently and collectively with responsibility for goals, 
plans, decisions and outcomes  

 Takes responsibility for meeting regulatory requirements within 
scope of own role 

 Applies organisational procedures associated with job role 

 Manages time efficiently to meet work deadlines 

Initiative and 

enterprise 

 Responds proactively to issues that affect others involved in 
plotting cues 

 Responds appropriately to the unexpected during performances 

Teamwork  Demonstrates reliability and integrity when collaborating with 
others 

 Establishes effective work relationships with creative and technical 

personnel 

 Works collaboratively with others involved in performances 

Planning and 

organising 

 Plans and supervises cue plotting and testing sessions in a logical 
sequence 

 Manages issues that arise during plotting sessions 

Problem solving  Adopts a methodical and logical approach to plotting and 
managing cues from scores 

Technology  Applies knowledge of technical and communications equipment to 
the process of plotting cues 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUASMT505 Manage plotting 
sessions and CUASMT506 Plot and manage cues from musical scores. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT515 Manage plotting 

sessions and cue calling 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and manage cue plotting sessions for at least two different productions in line with 

artistic and technical requirements; and 

 use cue reference documents to deliver technical elements during performances on at least 
two occasions. 

 

In the course of the above, the candidate must: 

 take direction from creative and technical personnel during plotting sessions and 

performances 

 facilitate the work of others through clear and appropriate communication during plotting 
sessions 

 develop accurate and clear cue reference documents 

 follow production documentation and technical references 

 follow applicable safety procedures 

 provide input into creative discussions 

 work collaboratively with others involved in productions and performances 

 meet work deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 
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 purpose of and main features of documentation used for stage managing different types of 

productions or events that includes: 

 scripts 

 musical scores 

 key factors involved in the successful management of plotting sessions 

 issues and challenges that can arise when plotting and managing technical cues, and 

solutions to address them 

 notations used to map technical elements to create accurate cue reference materials. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 production documentation which require the plotting of cues 

 performances which require the managing of cues from production documentation 

 common technical equipment for which cues need to be plotted. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT517 Assist in stage managing and calling performances 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to undertake a wide range of administrative 
and organisational tasks associated with assisting backstage operations for productions in the 

entertainment and events industries. It involves venue preparation, stage management and 
calling performances during productions. 

The unit applies to those who work autonomously in a team environment as they share 
responsibility for ensuring that all logistical aspects of performances run smoothly. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Assist with bump in 
and preparation of 

venues 

1.1 Update production documentation and confirm reference 
materials are correct after final rehearsal run in consultation 

with required personnel 

1.2 Set up cast and backstage areas, display production 

information on company noticeboard, and organise sign-in 
sheets 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Participate in plotting sessions 

1.4 Confirm entrances and exits from stage are unobstructed 

1.5 Mark level changes on and off set  

1.6 Assist with safety briefing and backstage orientation for 

performers and crew  

1.7 Monitor preparations and anticipate and resolve problems that 

could disrupt performances 

1.8 Confirm communication equipment is fully operational and 
take action to restore functionality as required 

2. Assist with technical 

and dress rehearsals 

2.1 Provide crew with documentation from rehearsal for input by 

them during technical and dress rehearsals 

2.2 Assist with safety rehearsals and integration of technical 

elements into potentially hazardous sequences 

2.3 Follow setting and running documentation from rehearsal  

2.4 Facilitate communication between required team members  

2.5 Provide assistance to stage manager, creative personnel and 
others as required 

2.6 Record and action feedback from management  

2.7 Develop set-up, performance and post-show routine and 
complete supporting documentation 

3. Prepare for 
performances 

3.1 Make backstage time calls and confirm pre-performance work 
is carried out according to schedules 

3.2 Identify and communicate changes to pre-performance routine 

and performances as required 

3.3 Liaise with front of house staff to manage public 
announcements and audience entry 

4. Assist with 
performances and 
make calls 

4.1 Assist with on-stage and backstage pre-set of performance 
elements as required 

4.2 Prepare consumable props in line with production 

requirements 

4.3 Collect and secure valuables and distribute personal props 

4.4 Provide stage management assistance during performances 

4.5 Call cues for performances using reference material and 
according to production schedules 

4.6 Address unforeseen occurrences during performances  

4.7 Secure and store stage materials after performances  

4.8 Assist with cleaning and maintaining stage and backstage 
areas 

4.9 Contribute to performance reports and distribute them with 

other information to required personnel 
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ELEMENT PERFORMANCE CRITERIA 

5. Assist with bump out of 

productions 

5.1 Assist with packing and storing materials and equipment as 

required  

5.2 Organise return of borrowed and hired items according to loan 
agreements 

5.3 Assist with cleaning production areas 

5.4 Remove front of house materials as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks and addresses feedback from colleagues to improve 
performance 

Reading  Identifies and interprets information from different written sources 

Writing  Develops and updates production and public reference documents 
and signage 

Oral 
communication 

 Obtains information using listening and questioning techniques 

 Seeks the views and opinions of others 

 Discusses ideas and solutions 

 Contributes information and expresses requirements using clear 
language 

Numeracy  Keeps track of timings during performances so tasks are performed 
at required times 

Planning and 
organising 

 Prioritises and coordinates tasks  

 Plans stage management and calling tasks for performances in a 

logical sequence 

Initiative and 
enterprise 

 Responds to problems requiring immediate attention and devises 
solutions 

 Demonstrates initiative in dealing with unplanned variations during 
live performances 

 Demonstrates initiative by anticipating and taking action to minimise 

potential problems that could disrupt performances  

Problem solving  Recognises and addresses workplace issues 

Self-management  Proactively addresses tasks and commitments to team members 

 Applies organisational procedures and meets expectations associated 
with own role 
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SKILL DESCRIPTION 

 Meets workplace health and safety requirements 

 Manages time efficiently 

 Stays calm under pressure 

Teamwork  Shares information and resources and offers assistance  

 Collaborates with administrative, creative and technical personnel to 
achieve joint outcomes, playing an active role in facilitating 

effective group interaction 

Technology  Applies knowledge of technical equipment operation to stage 
management duties 

 Distributes information electronically 

 Prepares workplace documentation using standard word processing 
and spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASMT401 Assist in stage managing performances and 

CUASMT502 Call performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT517 Assist in stage 

managing and calling performances 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with stage managing and calling performances for at least two different productions. 

 

In the course of the above, the candidate must: 

 assist with the set-up of stage and backstage areas for performances 

 use stage management and call reference material as required 

 complete cues and calls in a clear and concise manner 

 monitor performances and respond to variations as required 

 manage competing tasks within time constraints during performances 

 work collaboratively with production team members and teams. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 purpose of documentation used for stage managing and calling productions or events 

 key factors involved in the effective calling of performances 

 communication techniques used to provide prompts and cues to performers and crew 
during rehearsals and performances 

 etiquette and protocols for dealing with others including talent in a production context 

 industry standard technology used when stage managing performances that includes LED 

technology, timecode and Musical Instrument Digital Interface (MIDI) 

 industry standard technology used to automate aspects of performances 
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 plotting sessions, including: 

 set changes 

 walking in place of performers 

 various production areas and safety best practices for those areas  

 set up of front of house materials, such as consumable props and personal props  

 role of stage management personnel in the following areas: 

 audio 

 costume 

 lighting 

 production management 

 stage management 

 staging 

 vision systems 

 issues and challenges that can arise when assisting with the stage management and calling 
of performances and actions taken in response, suitable to own level of responsibility. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 calling material 

 public performances 

 performance venues with facilities for cast and crew. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT611 Stage manage rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to manage a wide range of administrative 

and organisational tasks associated with running rehearsals for productions in the screen, 
media, entertainment and events industries. 

The unit applies to those who apply a detailed knowledge of both creative and technical 

aspects of live productions or events. It involves exercising autonomy and judgement in 
contexts that are subject to change and are responsible for coordinating and supervising the 

work of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Complete safety 

assessment 

1.1 Conduct hazard inspection of stage and backstage areas and 

address issues as required 

1.2 Give safety briefing and stage orientation to required 

personnel and note issues for follow-up action as required 

1.3 Implement hazard management plans and run safety 
rehearsals as required 

2. Prepare for rehearsals 2.1 Determine rehearsal room requirements in consultation with 
required personnel 

2.2 Confirm venue and cueing equipment is functioning as 
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ELEMENT PERFORMANCE CRITERIA 

required 

2.3 Measure designers’ plans and make adjustments as required  

2.4 Mark up sets in rehearsal rooms with the assistance of other 
personnel as required 

2.5 Brief and assign duties to assistant stage managers and 
required personnel 

2.6 Oversee the acquisition and preparation of rehearsal materials 
and equipment 

3. Prepare and analyse 
documentation 

3.1 Obtain and distribute copies of scripts or scores to required 
personnel as required 

3.2 Confirm cueing documentation is notated as required 

3.3 Set up stage manager’s production script  

3.4 Analyse and interpret scripts and other production 
information to produce stage management documentation  

3.5 Plan and distribute rehearsal schedules 

4. Manage rehearsals 4.1 Assist personnel with potential issues that arise during 
rehearsals 

4.2 Call cues and cue sequences and repeat as required 

4.3 Coordinate specialist advisors and coaches for rehearsals  

4.4 Manage costume and prop fitting appointments according to 

organisational policies and procedures 

4.5 Update stage manager’s production script as rehearsals 
progress 

4.6 Manage rehearsal schedules and confirm performers and 
others are aware of calls and changes 

4.7 Provide feedback to assistant stage managers  

5. Manage communication 
of rehearsal 
information 

5.1 Participate in director’s post-rehearsal notes sessions and 
advise required personnel of errors and production, technical 
and design issues that need attention 

5.2 Manage frequent and timely dissemination to required 
personnel of creative development information from rehearsal 

rooms 

5.3 Incorporate new information into procedures as required  

6. Manage rehearsals 6.1 Notify required personnel of scheduled run dates and times 

6.2 Confirm production elements are prepared in liaison with 

heads of technical departments 

6.3 Record running times of sections, acts and full show 

6.4 Give calls, cues and read in stage directions  

6.5 Operate technical equipment as required 

6.6 Participate in director’s post-run notes sessions and provide 
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ELEMENT PERFORMANCE CRITERIA 

cast with notes on errors and production, technical and design 

issues that need attention 

6.7 Contribute to evaluations of productions and implement 
recommendations  

6.8 Liaise with required personnel prior to first performance and 
confirm necessary arrangements are in place 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

 Provides prompts from scripts to performers during rehearsals 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions using clear language to contribute 
information and express requirements 

Numeracy  Uses mathematical calculations when marking up rehearsal rooms 
and timing scenes in rehearsal room runs 

Planning and 

organising 

 Plans and undertakes stage management tasks for creative 

rehearsals in a logical sequence 

 Plans activities in ways that minimise disruption to rehearsal 
schedules 

 Adapts designers’ plans to fit rehearsal rooms while maintaining the 
integrity of designs 

 Provides input into creative development of shows 

Self-management  Applies organisational procedures when managing creative 
rehearsals 

Teamwork  Collaborates to achieve joint outcomes and takes a leadership role 
to help facilitate effective group interaction and direction 

Problem solving  Responds to problems requiring immediate attention, drawing on 
past experience to devise solutions 

 Demonstrates a commitment to improving stage management 
procedures  

Self-management  Manages time efficiently to meet work deadlines 

 Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  
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SKILL DESCRIPTION 

 Takes responsibility for meeting work health and safety 

requirements within scope of own role 

Technology  Uses standard word processing and spreadsheet applications to 
prepare documentation 

 Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASMT601 Stage manage creative rehearsals and 
CUASMT603 Stage manage technical and dress rehearsals. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT611 Stage manage 

rehearsals 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 stage manage creative, technical and dress rehearsals for at least one production. 

 

In the course of the above, the candidate must: 

 prepare and update stage management documentation 

 apply the technical, staging and artistic aspects of the production to the stage management 
process 

 monitor work and provide coaching and feedback as required 

 conduct safety assessment of stage areas and identify hazard areas and controls 

 participate in production meetings according to production requirements 

 communicate rehearsal information with cast and crew according to organisational 

policies and procedures 

 work collaboratively with cast, director and creative personnel and tem members 
throughout the rehearsal process. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation used for stage managing creative, technical and dress rehearsals 

 key factors involved in the successful stage management of creative, technical and dress 

rehearsals 

 industry standard technology used to automate aspects of performances 

 issues and challenges that can arise when stage managing creative, technical and dress 
rehearsals, and solutions to address them 

 work health and safety legislation and regulations that apply to maintaining a safe working 

environment during rehearsals. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 rehearsal rooms and venues with stage and backstage areas. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASMT612 Stage manage performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to manage a wide range of administrative 

and organisational tasks associated with stage managing performances in the entertainment 
and events industries. 

The unit applies to those who apply a detailed knowledge of both creative and technical 

aspects of live productions or events. It involves exercising autonomy and judgement in 
contexts that are subject to change and are responsible for coordinating and supervising the 

work of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Stage Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Manage preparation 

for performances 

1.1 Confirm tasks arising from previous performance have been 

completed 

1.2 Confirm required personnel are present at specified times and 

have completed administrative procedures for which they are 
responsible 

1.3 Conduct briefings with production and performance personnel as 

required 

1.4 Confirm items and areas required by performers are prepared for 

performances 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Confirm required personnel understand technical pre-show 

requirements 

1.6 Inspect stage and backstage areas to identify potential problems 
that could impact on the smooth running of performances and 

take immediate remedial action  

1.7 Liaise with required personnel to complete pre-performance work  

2. Manage 

pre-performance 
work 

2.1 Assess progress of work against timelines  

2.2 Manage deadlines according to production briefings 

2.3 Communicate with required personnel to ensure that all technical 
pre-show checks are completed within required timeframes  

2.4 Confirm technical elements are operating as required 

2.5 Communicate with required personnel to confirm that staging 

elements and equipment are correctly placed on or backstage 
according to design specifications and work health and safety 
requirements 

2.6 Confirm cast and crew valuables are secured according to 
organisational policy 

2.7 Communicate pre-show announcements to cast and crew as 
required 

2.8 Confirm work health and safety issues have been addressed 

according to relevant legislation and organisational procedures 

2.9 Liaise with front of house staff regarding production schedule  

3. Manage 

performances 

3.1 Use reference materials to ensure accurate and timely delivery of 

performances 

3.2 Provide clear cues, calls and announcements according to 
production schedules  

3.3 Confirm technical cues are actioned according to performance 
requirements 

3.4 Monitor performances and resolve problems with minimum 
disruption to performances 

3.5 Take notes on errors, omissions, breakages and other variations 

in performances  

3.6 Communicate with cast and crew regularly throughout 

performances  

4. Complete post-show 
duties 

4.1 Complete own regular post-show procedures 

4.2 Supervise post-performance procedures  

4.3 Distribute corrective notes to cast and crew following 
performances as required 

4.4 Discuss repairs and non-regular maintenance as required  

4.5 Seek feedback from front of house on performances as required 
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ELEMENT PERFORMANCE CRITERIA 

4.6 Write and distribute performance reports according to 

organisational procedures 

4.7 Update production documentation as required 

4.8 Self-assess performance and implement feedback as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Uses feedback from others and self-evaluation to identify ways to 

improve own performance 

Reading  Interprets production documentation in relation to own role 

Oral communication  Seeks the views and opinions of others and obtains information 
using listening and questioning techniques 

 Discusses ideas and solutions using clear language to contribute 

information and express requirements 

Numeracy  Keeps track of timings during performances so that cues are 
actioned at appropriate times 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting work health and safety 
requirements within scope of own role 

 Stays calm under the pressure of stage managing performances 

Teamwork  Collaborates to achieve joint outcomes  

 Leads effective group interaction and direction 

Initiative and 

enterprise 

 Demonstrates initiative in dealing with variations to performances 
and the unexpected during live performances 

 Applies knowledge of technical equipment operation to stage 

management duties 

Problem solving  Undertakes tasks involved in preparing for and staging 
performances to meet production requirements and timelines 

 Anticipates and resolves problems that could disrupt the smooth 
running of performances 

 Responds to problems requiring immediate attention, drawing on 
past experience to devise solutions  

Technology  Uses standard word processing software to prepare reports 
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SKILL DESCRIPTION 

 Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASMT602 Stage manage performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASMT612 Stage manage 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 stage manage at least one performances in at least two different productions with a range 
of technical and performance elements. 

 

In the course of the above, the candidate must: 

 manage competing tasks within time constraints experienced during the running of live 

performances 

 work collaboratively with supervising team members. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 documentation used for stage managing performances 

 key factors involved in the successful stage management of performances 

 issues and challenges that can arise when stage managing performances, and solutions to 
address them 

 industry standard technology used to automate aspects of performances 

 work health and safety legislation and regulations that apply to maintaining a safe working 

environment during performances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 live performances. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU211 Develop basic audio skills and knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to complete 

basic audio tasks in different production contexts. 

The unit applies to those assisting with audio operations in the screen, media and 
entertainment industries. At this level, they are working under the direct supervision of 

experienced sound technicians and operating equipment at a basic level. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for audio 
set-up 

1.1 Confirm requirements with required personnel and reference 
with audio installation plans as required 

1.2 Identify and prepare equipment and accessories in preparation 

for set-up 

1.3 Handle equipment according to instructions from required 

personnel and safety requirements  

2. Complete tasks using 
audio equipment 

2.1 Connect and position audio system cables according to 
instructions from required personnel and safety requirements 

2.2 Wire audio system in sequence and confirm wiring with 
required personnel 

2.3 Set start-up and operating settings in correct sequence and test 
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ELEMENT PERFORMANCE CRITERIA 

audio desk features according to instructions 

2.4 Identify problems with equipment and take action within 
scope of own responsibility or report to required personnel 

2.5 Create required sound quality using positioning and equalising 

techniques  

2.6 Communicate with required personnel during completion of 

tasks 

3. Complete 
post-production tasks 

3.1 Disconnect equipment and accessories according to 
instructions from required personnel and safety requirements 

3.2 Assist with storing and transporting equipment as required and 

according to organisational policies and procedures 

3.3 Participate in debriefing and seek feedback on own work 

performance from required personnel to adjust work practices 
accordingly 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Improves work performance using views and opinions of others  

Numeracy  Counts and sorts equipment 

 Uses numerically-based controls on equipment 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets production documentation relating to own duties 

Teamwork  Participates in conversations required for role 

 Works collaboratively to complete audio tasks 

 Identifies and follows required communication practices and 
protocols 

Initiative and 
enterprise 

 Understands and completes main tasks and responsibilities within 
boundaries of own role 

 Seeks assistance for problems outside of scope of own 
responsibility 

Problem solving  Recognises and responds to routine problems relating to own role 

Self-management  Follows safety and workplace procedures related to assigned duties 
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SKILL DESCRIPTION 

Technology  Operates audio desks at basic level 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASOU201 Develop basic audio skills and knowledge. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU211 Develop basic audio 

skills and knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least three different audio tasks safely and according to instructions. 

 

In the course of the above, the candidate must: 

 apply knowledge of features and purpose of audio equipment and accessories to work 
activities 

 apply knowledge of signal flow through audio chain when undertaking audio set-up tasks 

 work collaboratively with required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key factors, purpose and procedures relating to industry terminology or equipment: 

 basic appliance issue diagnosis 

 moving fader automation 

 wireless sound technologies 

 microphones 

 cable rolling 

 signal flow operation and delivery 

 manual handling techniques  

 electrical safety in outdoors and weather 

 analogue audio consoles 

 common accessories  

 input source information 

 loudspeakers  
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 basic sound pressure level measurement 

 decibel levels 

 phase and phase cancellation 

 power isolation 

 general scope of audio operations in different live production contexts and relationship 
between audio operations and other technical and performance areas 

 techniques used to achieve high quality sound 

 common positioning and equalising techniques 

 features and meaning of signal flow chart for typical sound systems 

 safety procedures for handling, operating and storing audio equipment and accessories. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a range of sound equipment and environment in which audio systems can be run. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU212 Perform basic sound editing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform basic digital sound editing. 

The unit applies to those working under supervision who are responsible for preparing, 
assembling and digitally editing relatively simple sound sequences for media content. 

Individuals are expected to contribute to creative outcomes, including selection and 

acquisition of sound materials. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for editing 
sound 

1.1 Confirm production requirements and creative and technical 
objectives in consultation with required personnel 

1.2 Obtain, label and securely store audio source materials 

according to organisational procedures 

1.3 Confirm editing hardware has sufficient capacity to handle 

digitising and editing processes 

1.4 Confirm editing software is suited to technical requirements 
and enterprise practices 

1.5 Organise additional equipment to minimise interruptions 
during editing as required 
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ELEMENT PERFORMANCE CRITERIA 

2. Assemble sequences for 

editing 

2.1 Digitise content in format required for specified platform 

2.2 Monitor and optimise quality of digital output and fix 
problems as required  

2.3 Identify sound edit positions and document according to 

requirements 

2.4 Log and assess sound sequences and create and save digital 

back-up copies 

2.5 Evaluate and edit audio content according to technical and 
creative objectives  

3. Edit sound sequences 3.1 Edit audio content and document details of each edited sound 

sequence according to production requirements 

3.2 Apply audio effects and enhancements to maximise creative 

outcomes as required 

3.3 Produce sequences and resolve identified problems using 
edited software  

3.4 Refine edits using feedback from required personnel as 
required  

3.5 Submit final edits according to agreed deadline and 
organisational procedures 

4. Finalise sound edits 4.1 Archive and document edited audio files according to 

organisational procedures 

4.2 Report on editing equipment requiring maintenance as 
required and leave workstation in required condition 

4.3 Participate in post-production debriefing sessions as required 

4.4 Seek feedback from colleagues and evaluate own creative and 
technical performance for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral 
communication 

 Gathers and provides information using clear and required language  

 Confirms understanding using listening and questioning techniques 

Reading  Interprets textual information to determine job requirements 

Writing  Records detailed information in workplace documentation using 
simple vocabulary and industry terminology 
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SKILL DESCRIPTION 

Teamwork  Follows required communication methods and practices when 
discussing task requirements and seeking feedback on task progress 

Initiative and 
enterprise 

 Makes routine decisions about source materials, equipment capacity 
and audio formats, and monitors output for problems  

 Determines editing techniques required for creative impact 

Planning and 
organising 

 Plans and implements routine tasks and workload in a methodical 
sequence with input from others 

Technology  Manipulates software to resolve problems 

 Prepares sound components using digital tools 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASOU202 Perform basic sound editing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU212 Perform basic sound 

editing 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and edit at least two audio files that meet creative and technical production 
requirements.  

 

In the course of the above, the candidate must: 

 use editing software and equipment according to requirements, manipulating and applying 

effects as required 

 digitise audio content in compatible formats 

 assess and optimise quality of sound sequences 

 mark, log and archive accurate edited sequences  

 respond to feedback from others to improve own technical and creative performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 digital formats compatible with various editing processes, platforms and equipment 

 key factors, purpose and procedures relating to industry terminology: 

 digital audio consoles 

 digital audio workstations (DAW) 

 digital signal processing  

 procedures used to log and document edited sequences 

 common challenges of collecting and organising content for broadcast and publication, 

and strategies to address them 

 characteristics of sound that can be manipulated to achieve high quality output 

 work health and safety requirements for working with sound. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 audio editing software and equipment 

 manuals and instructions to support software and equipment 

 audio content.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU213 Assist with sound recordings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake routine sound recording 

tasks using different recording equipment in a studio or live environment. 

The unit applies to those who work under close supervision and have responsibility for 
assisting with setting up recording equipment, completing sound checks, monitoring the 

quality of recorded sound, labelling and logging recordings and solving routine problems that 
might occur during the recording process. Individuals in this role might work in different 

creative arts industry sectors, including stage productions, music recording studios, television, 
radio, film, video and online environments. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Assist with 
prerecording checks 

1.1 Confirm documentation and consumables for recording 
production with required personnel 

1.2 Connect and operate sound equipment and accessories 
according to health and safety, technical and production 
requirements 

1.3 Refer faults and problems to required personnel as required 

2. Contribute to recording 
operations 

2.1 Place and move microphones and microphone accessories 
according to instructions from required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Check levels and characteristics of recorded sound meet 

required standards 

2.3 Confirm signal processing requirements with required 
personnel and complete test recording  

2.4 Review test recording for audible defects and extraneous 
background sound, and report problems to required personnel 

as required 

2.5 Label and log recordings according to production requirements 

3. Assist with finalising 
recording operations 

3.1 Disconnect sound equipment and accessories according to 
health and safety, technical and production requirements 

3.2 Clean work environment after use and restore to pre-recording 
condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Operates equipment and measures length of recordings using basic 
mathematical calculations 

Oral communication  Articulates requirements using language required for intended 
audience 

 Confirms understanding using listening and questioning 

Reading  Determines job requirements using required textual information 

Writing  Completes workplace documentation using clear and technical 
language 

Teamwork  Completes creative process in collaboration with others  

 Uses required communication practices with required personnel 

Planning and organising  Plans, organises and completes work according to requirements 

Problem solving  Assesses audio quality of recording processes using required 
listening 

 Identifies problems directly related to own role, and seeks advice to 

rectify them 

Self-management  Completes set of defined tasks according to instructions  
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Unit Mapping Information 

Supersedes and is not equivalent to CUASOU203 Assist with sound recordings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU213 Assist with sound 

recordings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with sound recording operations on at least two different sound recording occasions. 

 

In the course of the above, the candidate must: 

 set up recording equipment and undertake pre-recording checks  

 use sound recording equipment and accessories during recording sessions according to 
technical requirements 

 identify audible defects and extraneous background sound 

 collaborate with others to complete tasks in recording environment 

 complete work practices according to health and safety, technical and production 

requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key factors, purpose and procedures relating to industry terminology: 

 cable rolling 

 signal flow operation and delivery 

 manual handling techniques  

 operation and uses of different industry sound recording equipment and accessories 

 basic principles and techniques of sound recording 

 basic characteristics of recorded sound 

 safety procedures for handling, operating and storing audio equipment and accessories, 

including principles of safe listening and use of safeguards against hearing loss. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 work environments and productions where sound is recorded 

 sound recording equipment and accessories  

 production documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU214 Mix sound in a broadcasting environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to mix sound in a broadcasting 

environment, including operating studio equipment, identifying issues with equipment and 
broadcast, and mixing audio inputs on air. 

The unit applies to those who help to confirm that all audio inputs are mixed smoothly in line 

with program requirements for live to air broadcasts. They work closely with presenters and 
guests, providing them with cues prior to opening microphones. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Broadcasting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for broadcast 1.1 Confirm production requirements and program schedule with 
required personnel 

1.2 Set up and check studio equipment is safe and operational, and 
report any issues according to broadcast studio procedures and 

work health and safety (WHS) requirements 

1.3 Confirm that any pre-recorded material is ready for broadcast 

1.4 Confirm that external sources required by program are available 

from point of origin to studio panel desk 

1.5 Check that arrangements for recording and linking live sources 

meet production requirements 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Conduct sound check and adjust as required in line with broadcast 

studio procedures, health and safety, and production requirements 

1.7 Identify and rectify simple problems, and refer issues beyond own 
responsibilities to required personnel 

2. Mix audio inputs on air 2.1 Mix audio inputs through studio panel and produce required 

sound level and tonal balances 

2.2 Execute sound cues according to production requirements 

2.3 Cue and play presentation material according to program schedule 

2.4 Cue studio guests as required and open microphones 

2.5 Resolve operational problems with equipment as they arise 

throughout on-air sessions 

3. Complete operations 
after broadcast 

3.1 Save required material in line with broadcast studio procedures 

3.2 Confirm surplus material is handled in line with broadcast studio 

procedures 

3.3 Complete documentation in line with broadcast studio procedures 

3.4 Check and clean equipment and work environment in line with 
broadcast studio procedures 

3.5 Identify technical faults and problems with broadcast, and notify 

required personnel as required in line with broadcast studio 
procedures 

3.6 Seek feedback from required personnel on own performance as a 
panel operator and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Confirms meaning using listening and questioning techniques  

Numeracy  Calculates time for programming requirements using basic 
mathematical formulas 

Reading  Recognises and interprets textual information 

Writing  Uses factual information and industry terminology when completing 
required workplace documentation 

Planning and 
organising 

 Plans, organises and completes work to meet deadlines 
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SKILL DESCRIPTION 

Self-management  Communicates using industry terminology suitable to audience to 
convey requirements 

 Adheres to organisational policies and broadcasting studio 

procedures, and follows WHS requirements 

Teamwork  Collaborates and cooperates on creative and technical requirements 

Technology  Utilises broadcasting technology when undertaking tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU204 Mix sound in a broadcasting environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU214 Mix sound in a 

broadcasting environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 set up and operate a studio panel using a full range of audio inputs on at least three 
occasions according to broadcast studio procedures, health and safety, and production 
requirements. 

 

In the course of the above, the candidate must: 

 collaborate with others in a broadcast production environment and follow instructions 
from required personnel 

 archive materials, complete documentation and check equipment at conclusion of 
broadcasts. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and broadcast studio procedures for setting up and operating within 

a broadcast production environment, including: 

 referring technical faults and problems to required personnel 

 setting up, checking and cleaning equipment 

 completing required documentation 

 handling surplus material 

 archiving material 

 conducting sound checks 

 collaborating with a range of personnel 

 issues and challenges that typically arise in the context of operating a broadcast studio 
panel in a live to air situation and strategies for addressing them 
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 basic principles of audio mixing in a broadcast production environment, including how to 

maintain consistent audio levels throughout a radio broadcast 

 work health and safety (WHS) requirements relating to operating in a broadcast studio. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a basic broadcast studio 

 production documentation 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU312 Develop and apply knowledge of audio theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and apply knowledge about 

audio equipment and music technology when recording sound, or mixing live or recorded 
audio for the music, screen, media and entertainment industries. 

The unit applies to those who work in a range of audio and music production environments 

and use audio equipment and music technology in their work practice. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop knowledge of 
basic audio theory 

1.1 Determine areas for development of basic audio theory relevant to 
own work practice, in consultation with required personnel 

1.2 Identify sources of information relating to basic audio theory 

1.3 Access required information and research theoretical concepts 
using research techniques 

1.4 Summarise and discuss research with required personnel 

2. Apply basic audio 
theory 

2.1 Evaluate information in the context of own work practice and the 
work of others 

2.2 Assess ways in which different aspects of audio theory may be 
used and applied  

2.3 Apply audio theory knowledge to work activities 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Assess impact to work practices resulting from application of 

audio theory concepts, consulting with required personnel as 
required 

3. Update and maintain 
audio theory 

knowledge 

3.1 Develop strategies to review, maintain and expand knowledge of 
audio theory in consultation with appropriate personnel 

3.2 Build networks in relevant audio work practice field and identify 
industry events to attend 

3.3 Research contemporary and historical audio engineers, music 
producers and repertoire to inform own work and learning  

3.4 Seek feedback from required personnel on research and outcomes, 

and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans learning strategies to keep up to date with and incorporate 
industry developments and trends into own audio work practice 

Oral communication  Obtains information by listening and questioning 

 Uses industry terminology when explaining audio theory concepts 

Reading  Interprets information to identify and update knowledge about audio 
theory 

Writing  Documents information gained from research in selected format for 
personal reference 

Planning and 
organising 

 Plans and implements tasks required to gather and organise 
information 

Problem solving  Uses methodical and logical approach to researching audio theory 

Self-management  Identifies work opportunities and trends within the industry 

Technology  Uses digital tools when accessing information 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU312 Develop and apply 

knowledge of audio theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply knowledge of audio theory to at least two different practical tasks related to own 
work practice. 

 

In the course of the above, the candidate must: 

 manage own research and learning 

 analyse own knowledge of audio theory and identify areas for improvement 

 define theoretical audio concepts required for practical tasks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 importance of audio theory knowledge to chosen work practice 

 theoretical concepts relating to audio, including factors relating to: 

 process of sound propagation 

 process of human hearing and use of decibels as a unit of measurement  

 sound frequencies and dynamic range 

 electricity 

 electromagnetism 

 audio level controls 

 equalizers and process of equalisation 

 compressors and process of audio compression 

 reverb generating devices 

 acoustics 

 digital audio 
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 research techniques and methods for accessing required sources of information 

 strategies to maintain and expand knowledge of audio theory 

 processes for identifying development areas of basic audio theory knowledge related to 
own work practice. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 resource material for researching audio theory concepts 

 industry standard software and equipment for research and practical activities 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU315 Compile audio material for broadcast 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, record and edit short audio 

segments. It involves researching topics for audio material, confirming recording equipment is 
set up, and editing and submitting audio material according to production requirements. 

The unit applies to those who are responsible for setting up equipment and recording audio 

material. The work is usually assignment-based and individuals usually receive clear 
instructions about production requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to record audio 
material 

1.1 Confirm safety and production requirements and deadlines with 
required personnel 

1.2 Research topics and frame interview questions according to 
production requirements as required 

1.3 Prepare questions that elicit information required for interview 
purpose and rehearse questions as required 

1.4 Check portable audio recording equipment and accessories meet 

production requirements and report equipment faults to required 
personnel 

2. Record audio material 2.1 Select and position microphone according to production 
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ELEMENT PERFORMANCE CRITERIA 

on location requirements 

2.2 Conduct sound and level checks and ensure audio recording 
equipment is fully functional and recording  

2.3 Record identification according to organisational procedures 

2.4 Record audio material according to production requirements 

2.5 Record ambient sound as bridging material for editing process as 

required 

2.6 Dismantle audio recording equipment and check equipment is 
accounted for before leaving location 

3. Edit audio material  3.1 Listen to recorded audio and identify required edits 

3.2 Transfer audio material to computer or software 

3.3 Edit audio material using software functions according to 

production requirements and timelines 

3.4 Evaluate sound quality and content and identify problems by 
listening to edited material 

3.5 Solve identified problems using editing software and seek advice 
as required 

3.6 Save final edit in applicable file format 

4. Submit edited material 
for broadcast 

4.1 Complete documentation and submit edited material for approval 
from required personnel according to production requirements and 

timelines 

4.2 Receive feedback from required personnel and adjust as required  

4.3 Archive edited material according to organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Discusses project requirements with others 

 Elicits information and confirms understanding using listening and 
questioning techniques 

Reading 
 Interprets textual information and determines project context and 

requirements 

Writing 

 Composes and edits questions using selected vocabulary and 
structure for audience and purpose 

 Completes workplace documentation using clear and specific 

language 
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SKILL DESCRIPTION 

Initiative and enterprise 
 Identifies problems with audio quality, implements logical 

solutions and refines final product with input from others 

Planning and organising 
 Takes responsibility for planning and organising own workload, 

sequencing tasks, selecting equipment and managing processes  

Self-management  Complies with legislative requirements 

Teamwork 
 Follows accepted communication methods and practices when 

collaborating with required personnel  

Technology  Records and edits audio segments using digital systems and tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU305 Compile audio material for broadcast. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU315 Compile audio 

material for broadcast 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compile different audio material for at least two broadcasts that meet production 
requirements and deadlines. 

In the course of the above, the candidate must: 

 prepare questions for interview 

 confirm equipment meets requirements and record sound 

 operate basic audio recording equipment and use microphones in non-studio locations  

 refine audio segments using basic editing software 

 make judgements regarding sound quality and content of recorded segments  

 adopt safe ergonomic practices when using screens and keyboards 

 document and archive audio sequences according to organisational procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical problems that arise when compiling audio for broadcast and how to solve them 

 interview techniques used when recording short audio sequences 

 equipment commonly used to record short audio sequences 

 microphone techniques for: 

 recording audio in variable weather conditions 

 minimising effect of background location noise while recording audio 

 avoiding hazards on location 

 technical characteristics of commonly used microphones  

 software commonly used to compile audio materials 

 different digital formats compatible with various editing processes and recording 
equipment 



Assessment Requirements for CUASOU315 Compile  audio  material for broadcast Date this document was generated: 24 November 2023 

 

Approved Page 2994 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 organisational procedures for documenting and archiving audio sequences 

 work health and safety requirements for working with sound including safe ergonomic 
practices. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 audio recording equipment and accessories 

 interaction with others required to demonstrate the performance evidence 

 sound editing software and equipment 

 non-studio locations including interior and exterior, and variable weather conditions. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU317 Record and mix basic music demos 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, record and mix a basic music 

demonstration (demo). 

The unit applies to those who work collaboratively with performers to produce basic music 
recordings that are intended for limited circulation or reference purposes, rather than general 

public release. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to record music 
demos 

1.1 Confirm purpose of music demo in consultation with required 
personnel 

1.2 Contribute to development of an appropriate recording plan 

1.3 Agree on method of and format for final recording 

2. Record performers 2.1 Position performers, instruments and equipment for optimum 
sound quality 

2.2 Check equipment is installed safely and aligned according to 
recording requirements 

2.3 Confirm microphones are operational before and during 
recording 

2.4 Route test signals to correct signal path and check level of test 
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ELEMENT PERFORMANCE CRITERIA 

signal is correct 

2.5 Create a headphone mix for performers 

2.6 Capture sound sources according to agreed recording method 

3. Mix sound sources 3.1 Mix and balance sound sources to achieve required effect 
according to demo requirements 

3.2 Produce accurate transitions between sounds to achieve required 
effect 

3.3 Apply effects and signal processing as required according to 
demo requirements 

3.4 Monitor levels according to safe work practices 

3.5 Assess the quality of each recorded track and evaluate overall 
mix against the purpose of the music demo  

3.6 Confirm level of mix is within technical limits and required 
dynamic range 

4. Finalise music demo 4.1 Assess mix on speakers that are appropriate to end use of music 

demo 

4.2 Listen to overall mix with required personnel and agree on any 
required adjustments according to demo requirements 

4.3 Produce a master that incorporates any adjustments and a backup 
copy in the agreed format according to demo requirements 

4.4 Complete recording documentation as required according to 
demo requirements 

4.5 Clean and restore recording location to pre-use condition 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Uses specific and required language to articulate recording issues 

 Uses listening techniques to clarify that quality of mix meets 
requirements 

Reading  Comprehends textual information in workplace documents 

Writing  Uses required language to complete workplace documents and 
forms 

Planning and 
organising 

 Plans, organises and completes work according to requirements 
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SKILL DESCRIPTION 

Problem solving  Monitors and assesses quality of output to identify problems and 
decides on action required 

Teamwork  Collaborates with others to achieve results 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU307 Record and mix a basic music demo. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUASOU317 Record and mix  basic music demos Date this document was generated: 24 November 2023 

 

Approved Page 2998 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUASOU317 Record and mix basic 

music demos 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 record, mix and finalise at least two basic music demos according to requirements, 
including collaborating with others to prepare basic recording plans. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 components of a basic recording plan  

 common procedures for recording and mixing music demos  

 different types of equipment used to produce a music demo 

 issues and challenges that typically arise when recording and mixing a basic music demo 
and strategies for addressing them 

 safe work practices relating to use of sound recording and mixing equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performers requiring a basic music demo 

 recording location 

 sound recording and mixing equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU319 Restore audio tracks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to perform and deliver restoration work 

on recorded audio tracks using digital and manual processes. 

The unit applies to those who restore fragile and archival audio tracks in film, television, 
radio, audio post-production and archival environments.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify scope of 

restoration project 

1.1 Confirm restoration requirements with required personnel 

1.2 Obtain source material for restoration and confirm it is the most 
original and best quality recording with required personnel 

1.3 Evaluate condition of source material and discuss its fitness for 

playback and restoration with required personnel 

2. Prepare source material 
for digital transfer 

2.1 Repair and clean source material in preparation for playback as 
required 

2.2 Select audio playback and recording equipment to be used, 
accounting for fragility of source material 

3. Make digital recording 

of source material 

3.1 Set playback paths and recording settings to generate a flat, 

transparent and uncompressed file 
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ELEMENT PERFORMANCE CRITERIA 

3.2 Set audio levels for achieving maximum fidelity 

3.3 Create digital recording of source material in line with restoration 
requirements 

3.4 Monitor recording and mark sections that contain audio artefacts 

and damage 

3.5 Record from other sources if sections of original version are 

missing or heavily damaged 

4. Apply restoration 
techniques to audio 
tracks 

4.1 Identify and select suitable restoration equipment and tools 

4.2 Apply manual restoration techniques to audible artefacts and 
faults 

4.3 Use automated restoration processes to de-noise audio tracks as 
required 

4.4 Seek feedback on restoration work from required personnel and 
adjust as required  

5. Make a copy of 

restored audio tracks 

5.1 Apply post-production processes to restored audio track as 

required 

5.2 Create master copy of restored audio track in agreed format 
according to restoration requirements, accounting for intended end 

use 

5.3 Deliver master copy to required personnel in line with restoration 

requirements 

5.4 Complete required documentation in line with restoration 
requirements and organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Articulates requirements using language required for context  

 Uses listening and questioning techniques to confirm meaning 

 Derives meaning from listening to audio playback 

Writing  Uses required language to complete workplace documentation 

Planning and 
organising 

 Plans and sequences tasks to complete objectives 

Problem solving  Makes decisions by identifying issues and analysing information  
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SKILL DESCRIPTION 

Self-management  Evaluates feedback and determines solutions and improvements 

Teamwork  Works collaboratively with others when completing task requirements 

Technology  Uses digital tools when completing required tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU309 Restore audio tracks. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU319 Restore audio tracks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 restore at least two digital audio recordings according to different restoration requirements 

 

In the course of the above, the candidate must: 

 confirm restoration documentation and requirements in consultation with others 

 create a digital recording of source material 

 identify and remove unwanted audio artefacts and repair damage 

 apply post-production processes, including signal and noise processes to restored audio 

tracks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 methods used to evaluate condition of audio tracks 

 different types of playback and recording equipment and tools used in audio restoration 
work 

 manual restoration techniques used to remove audio artefacts 

 automated restoration processes used to de-noise audio tracks 

 organisational procedures for completing documentation required when undertaking audio 

restoration work 

 issues and challenges that typically arise when restoring fragile audio tracks and strategies 
to address issues and challenges. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 audio tracks requiring restoration work 

 audio playback and recording equipment required to demonstrate the performance 
evidence 

 audio restoration equipment and tools required to demonstrate the performance evidence 

 restoration documentation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU320 Analyse soundtracks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse music and voice soundtracks. 

The unit applies to those who are working as sound technicians. They are responsible for 
synchronising soundtracks to pictures, auditioning material and selecting tracks that best meet 
technical and creative requirements. Their analysis of soundtracks is used by film editors as 

they edit or animate films.  

Individuals responsible for dubbing films into different languages and those working in film 

and sound archives also apply these skills on a regular basis. This work is undertaken with 
some supervision and guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to analyse 
soundtracks 

1.1 Confirm production and storage requirements with required 
personnel 

1.2 Agree on final format and required timeframe for soundtrack 
analysis and with required personnel 

1.3 Select equipment to perform soundtrack analysis according to 

production requirements 

2. Carry out analysis of 
soundtrack elements 

2.1 Break down soundtrack and analyse elements using software as 
required 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Report problems with soundtrack to required personnel 

2.3 Document soundtrack analysis clearly in required format 
according to organisational procedures 

2.4 Gather and include information from required sources in 

documentation 

2.5 Seek and consider feedback from others on soundtrack analysis 

and implement into final documents as required 

3. Finalise and evaluate 
soundtrack analysis 

3.1 Supply analysis to required personnel in line with production 
requirements in agreed format and timeframe 

3.2 Evaluate quality of own work and note areas for improvement 

3.3 Seek feedback on soundtrack analysis from required personnel 
and develop strategies for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Interprets information from audio sources 

 Uses clear industry language to describe problems 

Reading  Interprets textual information in different formats and applies the 
knowledge gained when evaluating audio requirements 

Writing  Completes and updates workplace documentation using clear, specific 
and industry related terminology  

Planning and 

organising 
 Plans and sequences tasks to meet production requirements 

Problem solving  Identifies problems and seeks assistance in addressing them 

Self-management  Makes decisions directly related to work tasks 

Teamwork  Collaborates with others on tasks 

Technology  Uses digital technologies when completing required tasks 
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Unit Mapping Information 

Supersedes and is equivalent to for CUASOU310 Analyse soundtracks. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU320 Analyse soundtracks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 analyse at least three different soundtracks in line with production requirements.  

 

In the course of the above, the candidate must: 

 analyse soundtracks using industry-standard sound editing equipment 

 document soundtrack analysis in required format. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles and techniques that are associated with breaking down and analysing 

soundtracks 

 organisational procedure for documenting soundtrack analysis  

 commonly used equipment for analysing soundtracks  

 communication skills to seek feedback and evaluate work to identify improvements 

 issues and challenges that typically arise when analysing soundtracks and strategies for 
addressing them.  

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard sound equipment required to demonstrate the performance evidence 

 production documentation 

 source material for analysing.  
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU321 Mix music in studio environments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to operate industry-standard audio 

equipment for mixing music in the music, screen, media and entertainment industries.  

The unit applies to those who work in a studio environment and interpret artistic and technical 
production requirements for music to produce the final mix of a musical production. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to mix music in 

a studio 

1.1 Review production documentation and confirm production and 

mixing requirements with required personnel  

1.2 Agree on file format for production master and associated files 
with required personnel 

1.3 Set up audio equipment or digital workstation and software as 
required according to operational and production requirements 

1.4 Check all inputs and outputs for continuity and adjust as required 

1.5 Label all tracks and channel paths 

1.6 Complete audio check and document changes according to 

organisational requirements 

1.7 Discuss audio issues with required personnel and adjust as 

required 
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ELEMENT PERFORMANCE CRITERIA 

2. Mix music and audio 

sources 

2.1 Manage signal control and achieve a balanced sound mix 

2.2 Apply effects and adjustments according to production and 
mixing requirements 

2.3 Monitor signal and sound pressure levels and adjust to meet 

production requirements 

2.4 Identify and resolve problems according to production and mixing 

requirements 

3. Finalise mix  3.1 Undertake final mix and create a master according to production 
requirements 

3.2 Save and archive audio data according to organisational 

procedures 

3.3 Complete session documentation as required and distribute to 

required personnel according to organisational procedures 

3.4 Evaluate own performance and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Explains audio issues using language required for intended audience 

Reading  Comprehends and interprets textual information from multiple sources 

Writing  Completes documentation in required format 

Planning and 

organising 
 Plans and sequences tasks and workload to meet production 

requirements 

Problem solving  Analyses and addresses issues as they arise  

Self-management  Follows organisational policies and practices 

 Follows accepted communication practices and protocols 

Teamwork  Collaborates with others on tasks 

Technology  Uses industry-standard audio equipment to complete work tasks 
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Unit Mapping Information 

Supersedes and is equivalent to CUASOU311 Mix music in a studio environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU321 Mix music in studio 

environments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least one music mix on an industry-standard mixer according to production 
requirements. 

 

In the course of the above, the candidate must: 

 confirm requirements for mixing music using documentation and discussion with required 

personnel 

 set up recording environment 

 monitor and adjust mix balance, signal routing and signal processing as required 

 provide detailed evidence of the mixing process 

 create final production master and associated files in required format. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical information found in production documentation 

 organisational procedures for setting up for and finalising a music mix, including: 

 completing an audio check and documenting results 

 saving and archiving audio data 

 techniques used for mixing sound 

 different types of and procedures for using sound mixing equipment, including: 

 analogue and digital audio mixers  

 signal processing equipment 

 strategies to evaluate performance to identify improvements 
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 issues and challenges that typically arise when mixing sound and strategies to address 

issues and challenges 

 conventional formats for a final production master. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 analogue or digital sound mixing equipment 

 environment where sound is recorded 

 production documentation 

 source material for mixing  

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU331 Undertake live audio operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to interpret 

audio production requirements, participate in technical run-throughs and operate professional 
audio equipment during live performances in the screen, media, entertainment and events 
industries. 

The unit applies to those who carry out live audio operations with some discretion and 
judgment and operate under broad supervision within an established framework of plans and 

procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Participate in technical or 

creative run-throughs 

1.1 Determine audio requirements using required 

documentation and consultation with required personnel  

1.2 Position and set up equipment for operation according to 

production requirements 

1.3 Plot and run through cues on direction from required 
personnel and according to equipment, sequencing, timing 

and speed requirements 

1.4 Implement and document changes to audio operations 

according to organisational procedures 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Communicate technical information to performers and 

presenters  

2. Prepare for audio 
operations 

2.1 Test and confirm equipment is working, and make 
adjustments as required  

2.2 Document adjustments according to organisational 

procedures 

2.3 Identify and rectify or refer equipment problems to required 

personnel as required 

3. Operate professional 
audio equipment 

3.1 Execute audio cues according to running sheets or 
directions from required personnel 

3.2 Identify changes required during performances and modify 
cues to cater for unexpected events and minimise negative 
impact on performances 

3.3 Produce required technical level and tonal balances using 
console  

3.4 Adjust equalisation for required tonal balance 

3.5 Balance signal levels 

3.6 Maintain overall audio level in line with requirements of 

environment 

3.7 Play back audio effects through speakers according to 

requirements 

3.8 Monitor equipment throughout performances and resolve 
problems as required 

4. Complete 

post-performance 
procedures 

4.1 Power down equipment at according to manufacturer 

instructions, organisational procedures and safety 
requirements 

4.2 Complete equipment maintenance and re-setting in 
preparation for next performance 

4.3 Update documentation and process as required  

4.4 Evaluate effectiveness of audio operations with required 
personnel and note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Performs calculations when plotting cues 
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SKILL DESCRIPTION 

Oral 

communication 

 Obtains information by listening and questioning 

 Uses clear language to contribute information and express 
requirements 

 Understands what to communicate, with whom and how in required 

work situations 

Reading  Obtains information from written sources 

Writing  Documents outcomes of evaluations and updates documentation as 
required 

Teamwork  Identifies and completes task requirements in collaboration with 
others  

 Follows accepted communication practices and protocols 

Initiative and 

enterprise 

 Understands purpose of own role and associated responsibilities, and 
how they contribute to work of others in required work context 

 Improves own work performance through contributing to 

evaluations of audio operations 

 Understands when to take responsibility and when to notify others 

 Completes own tasks within required timeframes and in logical 
sequence 

Problem solving  Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems in familiar work contexts 

Self-management  Identifies and follows procedures and expectations associated with 
own role 

Technology  Operates full range of features of professional audio equipment 

 Uses required software applications to update production 

documentation 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASOU301 Undertake live audio operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU331 Undertake live audio 

operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate professional audio equipment and meet production requirements during at least 
one live performance.  

 

In the course of the above, the candidate must: 

 determine audio requirements using required documentation and consultation with 

required personnel  

 follow safety procedures when operating audio equipment 

 work collaboratively during productions 

 evaluate effectiveness of audio operations with required personnel and identify one or 
more areas for improvement. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key factors, purpose and procedures relating to industry terminology: 

 digital audio consoles 

 wireless sound technologies 

 auxiliary control interfaces 

 moving fader automation 

 lithium polymer (LiPo), alkaline and other applicable batteries  

 cable rolling 

 signal flow operation and delivery 

 features, formats and purpose of audio production documentation 

 characteristics of sound in different environments 
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 audio effects and when to use them 

 techniques for amplifying music to suit varying live environment conditions 

 common faults and problems in live audio environments, and strategies to address them 

 health and safety requirements required for working with electricity and noise. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 professional audio equipment used for live productions or events 

 relevant documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU412 Manage audio input sources 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to select and use microphones and other 

audio input sources for productions in the music, screen, media, entertainment and events 
industries. 

The unit applies to those who are responsible for managing audio input sources and who work 

to help achieve quality audio outcomes for recordings, performances and shows. They work 
autonomously in a team environment and may also have limited responsibility for supervising 

others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for production 1.1 Determine audio requirements and timeframes using production 

documentation and in consultation with required personnel 

1.2 Assess venue and determine input source options based on acoustic 

analysis and accounting for any physical limitations 

1.3 Identify microphone placement according to production 
requirements and accounting for acoustic sources of audio 

1.4 Clarify backline needs of performers and organise microphones and 
other input sources as required 

1.5 Confirm final placement and organisation of microphones and 



CUASOU412 Manage audio input sources Date this document was generated: 24 November 2023 

 

Approved Page 3021 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

other audio input sources prior to technical run-through or 

rehearsals 

1.6 Undertake required audio input checks and complete audio 
documentation according to organisational procedures 

2. Set optimum levels for 

audio inputs 

2.1 Connect microphones in desired locations according to safe work 

practices 

2.2 Set optimum levels for all microphones and audio inputs 

2.3 Increase gain before feedback using equalisation and effects 
equipment 

3. Manage inputs 3.1 Prepare and review input signal failure plan 

3.2 Test input sources, identify problems and take action to rectify as 
required 

3.3 Evaluate quality of audio set-up and note areas for future 

improvement in consultation with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information from written sources and production 
documentation 

Writing  Prepares and updates workplace documentation 

 Documents outcomes of evaluations 

Problem solving  Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems that arise in audio operations 

Planning and organising  Adopts a methodical and logical approach to preparing microphone 
plots and managing audio input sources 

Self-management  Follows workplace protocols and safety procedures 

 Applies knowledge of audio concepts and principles to set-up and 

operation of audio equipment and accessories 

Teamwork  Works collaboratively to determine and complete requirements 

Technology  Uses standard applications when updating audio documentation 
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Unit Mapping Information 

Supersedes and is equivalent to CUASOU402 Manage audio input sources. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU412 Manage audio input 

sources 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage microphones and other audio inputs during technical run-throughs or rehearsals 
on at least two occasions 

 set up and test complex microphone plots and other audio input sources for at least two 
different recordings, productions or events, according to requirements. 

 

In the course of the above, the candidate must: 

 demonstrate ability to use microphones 

 describe features of and process for setting up microphones and audio equipment  

 work collaboratively with others in the audio production process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of different microphones and contexts in which they are best used 

 procedures for using equalisation and signal processing devices 

 acoustic consequences of signal phase problems and when to use phantom power 

 industry trends in microphone development and availability of products 

 strategies to evaluate quality of audio set-up for improvement 

 issues and challenges that typically arise when setting up and managing audio input 
sources and strategies for addressing them 

 collaboration in a production environment 

 organisational procedures for completing audio production documentation 

 developments in audio technology and how audio technology is used in work contexts 

 safe work practices relating to setting up and managing audio equipment 

 issues to consider when preparing microphone plots and input signal failure plans. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to microphones and audio equipment used to mix live audio. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU413 Manage audio system control networks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to set up a basic 

data network for remote control and distribution of digital system processing (DSP) audio in 
the screen, media, entertainment and events industries. 

The unit applies to those who work autonomously in a team environment as they take 

responsibility for setting up and monitoring audio system control networks, such as remote 
control systems for amplifiers and proprietary DSP control systems where functions can be 

assigned remotely. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine audio 

network 
requirements 

1.1 Establish system requirements in consultation with required 

personnel and with reference to production documentation 

1.2 Investigate and determine capabilities of available system 

resources  

1.3 Draw system flow charts according to requirements 

1.4 Allocate audio stage boxes where analogue audio is required 

1.5 Determine audio schedules and allow for pre-set system 
configurations and dynamic system changes 

1.6 Discuss and finalise plans for audio system control networks 
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ELEMENT PERFORMANCE CRITERIA 

that meet production requirements and timelines 

2. Test and commission 

network 

2.1 Assemble hardware components and network topography 

according to system requirements and safety procedures 

2.2 Complete interface with analogue audio as required 

2.3 Test network topography and resources to confirm functionality 

meets requirements  

2.4 Commission analogue audio components according to 

requirements 

2.5 Activate and implement all DSP system pre-sets 

3. Monitor network 3.1 Crosscheck performance of amplifiers and loudspeakers 

according to DSP system assignments 

3.2 Apply knowledge of data interfacing and protocols to work 
activities 

3.3 Identify problems with network and resolve them or report to 
required personnel as required 

3.4 Evaluate effectiveness of audio network operations and note 
areas for future improvement in consultation with required 
personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses numerical features of audio equipment 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions related to audio operations 

Reading  Obtains information from different written sources 

Teamwork  Confirms requirements and completes tasks in collaboration with 
others  

 Follows required communication practices and protocols 

Initiative and 
enterprise 

 Meets work deadlines 

 Assesses information about audio system control networks and 
devises to meet audio network requirements for productions 

 Applies knowledge of audio concepts and principles to management 
of audio system control networks 
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SKILL DESCRIPTION 

Problem solving  Recognises and takes responsibility for addressing problems that 
arise in audio operations 

 Adopts methodical and logical approach to establishing, testing and 

monitoring audio system control networks 

Self-management  Follows workplace protocols and safety procedures 

Technology  Controls wiring and audio routing options for distributed audio 
control systems 

 Uses required software to prepare audio production documentation 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASOU403 Manage audio system control networks. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU413 Manage audio system 

control networks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 configure and manage audio networks that meet production requirements on at least two 
different occasions. 

 

In the course of the above, the candidate must: 

 finalise plans for audio system control network that meet requirements and timelines 

 test, commission and identify problems with audio system control network, taking action 

or reporting to required personnel as required 

 follow workplace protocols and safety procedures during set up and monitoring networks 

 work collaboratively with required personnel 

 evaluate effectiveness of audio network operations in consultation with required 
personnel. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key factors, purpose and procedures relating to industry terminology: 

 internet protocol (IP) networking 

 digital audio consoles 

 basic digital signal processing  

 wireless sound technologies 

 auxiliary control interfaces 

 appliance testing, repair and maintenance 

 moving fader automation 

 lithium polymer (LiPo), alkaline and other applicable batteries  
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 cable rolling 

 signal flow operation and delivery 

 show-based protocols and control mediums 

 key features of systems used to control audio 

 terminology and definitions related to digital systems and network control 

 relationship between cues and control networks 

 difference between analogue and digital forms of control and switching 

 concepts and procedures associated with data interfacing: 

 basic network protocols 

 communications 

 interfacing with common computer operating systems 

 network distribution 

 network topologies 

 transmission 

 proprietary audio transmission protocols and other kinds of full bandwidth audio 
transmission topologies. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 audio networking devices  

 venue in which audio can be networked. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU414 Manage wireless audio operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to specify, fit 

and operate radio microphones and in-ear wireless monitors for performers in the screen, 
media, entertainment and events industries. 

The unit applies to those who work autonomously in a team environment as they take 

responsibility for managing frequency spectrum and overseeing the use of a range of wireless 
audio equipment during productions. They may also be responsible for supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for wireless 
audio operations 

1.1 Identify factors impacting operation of wireless audio equipment 
in consultation with required personnel and with reference to 

production documentation  

1.2 Identify technical, performance and regulatory requirements for 

using wireless audio equipment 

1.3 Document wireless audio equipment requirements prior to 
production and in required format 

1.4 Confirm availability of equipment and accessories according to 
production requirements 

2. Set up wireless 2.1 Establish suitable location for equipment and technician work 
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ELEMENT PERFORMANCE CRITERIA 

equipment area in consultation with required personnel 

2.2 Run audio lines from wireless equipment to stage box or patch 
point and make connections according to plot 

2.3 Run standby microphone cables as required, and have wired and 

wireless standby equipment on hand 

2.4 Identify wireless frequencies in use within range 

2.5 Identify wireless instrument and in-ear monitor frequencies for 
use by performers and musicians associated with performances 

2.6 Plot proposed and currently used frequencies and compare with 

legal and available frequencies 

2.7 Allocate frequencies to people or departments as required 

2.8 Prepare required documentation where multiple use of same 
frequency for different performers or segments is required 

2.9 Establish backup channels with required personnel and set up 

other contingency management measures 

3. Fit wireless audio 
equipment 

3.1 Confirm wireless audio equipment meets labelling and working 
requirements prior to fitting 

3.2 Confirm frequency setting on microphones and transmitters 
matches and complete tuning 

3.3 Identify required position for equipment based on performance 

and technical issues 

3.4 Fit radio microphones and transmitter packs to performers using 

attachment techniques 

3.5 Explain technical operation issues to performers 

3.6 Review and adapt gain structure to meet production 

requirements 

4. Monitor wireless 
audio equipment 

systems 

4.1 Confirm wireless audio equipment signal is received by sound 
desks 

4.2 Confirm and crosscheck equipment is working with performers 

4.3 Identify problems and take required action to rectify as required 

5. Complete work 

operations 

5.1 Retrieve wireless equipment from performers  

5.2 Clean and arrange or store wireless equipment for next user or 
performance 

5.3 Evaluate effectiveness of wireless operations and note areas for 

future improvement in consultation with required personnel 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Determines how to meet wireless audio requirements using 
information on wireless audio technology 

Numeracy  Allocates frequencies for wireless audio equipment 

Oral communication  Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 

language 

 Discusses ideas and solutions in relation to audio operations 

Reading  Obtains information from different written sources 

Writing  Prepares and updates workplace documentation using language 
required for intended audience 

Teamwork  Determines requirements and completes tasks in collaboration with 
others  

Initiative and 
enterprise 

 Meets work deadlines 

 Organises and operates radio microphones and transmitter packs 
using knowledge of wireless audio concepts and principles 

 Manages wireless and audio operations using methodical and 

logical approach 

Planning and 

organising  
 Plans for contingencies 

Problem solving  Recognises and takes responsibility for addressing problems during 
audio operations 

Self-management  Follows workplace protocols and safety procedures 

 Fits radio microphones and in-ear wireless monitors to performers 

according to required protocols and privacy requirements 

Technology  Uses required software applications to prepare production 
documentation 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASOU404 Manage wireless audio operations. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU414 Manage wireless 

audio operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate wireless audio systems on two different occasions according to production 
requirements. 

 

In the course of the above, the candidate must: 

 apply knowledge of regulatory and technical issues affecting use of wireless audio 

technologies 

 determine how to use wireless audio technology according to production requirements 

 identify and respond to problems relating to wireless audio equipment system  

 work collaboratively with performers and others involved in productions 

 meet privacy protocols when working with performers and fitting wireless equipment.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key factors, purpose and procedures relating to industry terminology: 

 wireless and sound technologies 

 audio consoles 

 digital signal processing 

 cable rolling 

 internet protocol (IP) networking 

 signal flow operation and delivery 

 performance factors impacting use of wireless audio technology 

 care and management of a range of rechargeable battery types 
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 procedures for using different types of wireless audio equipment in different production 

contexts 

 how common frequencies used with wireless audio equipment may be reserved or affected 
by local television or radio transmitters 

 features of different antennae and how they are used in wireless audio operations 

 techniques and protocols for fitting radio equipment to performers 

 Australian Communications and Media Authority (ACMA) requirements for allocating 
frequencies for wireless audio equipment 

 procedures for establishing different practical and available channels at given location 

 safety requirements for use of wireless audio equipment 

 how to address common issues and challenges of managing wireless audio operations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 radio microphones and/or in-ear monitors, transmitters and receivers 

 venue where productions that require wireless audio technology can be held. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU415 Record sound 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to record sound. 

The unit applies to those who work as part of a production team to record sound in a range of 
environments, including recording studios, live performances, broadcast studios and 
film/sound archives.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for sound 

recording 

1.1 Review production documentation and confirm technical and 

recording requirements with required personnel 

1.2 Prepare recording plan according to production requirements and 
brief required personnel   

1.3 Select equipment and accessories to use for recording, and 
confirm they meet required standards and are in working order   

1.4 Set up and confirm sound equipment and accessories are 
connected and aligned according to safety, technical and 
production requirements 

1.5 Confirm recording media have required capacity for expected 
duration of sound recording 

1.6 Check that other consumables required are available for duration 
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ELEMENT PERFORMANCE CRITERIA 

and number of tracks required for recording 

1.7 Anticipate problems that may arise during sound recording and 
develop mitigation strategies with required personnel 

2. Place and test 
microphones  

2.1 Select microphones to suit sound source and give desired tonal 
and dynamic quality to recording 

2.2 Place and move microphones to capture desired sound and reject 
unwanted sounds according to safety requirements 

2.3 Adjust microphone position according to acoustic characteristics 
of environment as required 

2.4 Confirm sound will be recorded with required level and 

signal-to-noise ratio with required personnel  

2.5 Apply signal processing for optimal sound quality and confirm no 

audible defects are present using test recordings 

3. Make sound recordings 3.1 Monitor sound recording for quality, audible defects and 
extraneous background sound 

3.2 Confirm recorded sound is in line with production requirements 

3.3 Complete recording sessions within required timeframes 

4. Finalise sound 
recording operations 

4.1 Label and log sound recording according to production 
requirements 

4.2 Produce master of sound recording in required format and backup 
copies as required 

4.3 Prepare set-up report according to production requirements 

4.4 De-rig, check and clean sound equipment and accessories 
according to safety and production requirements 

4.5 Clean and restore work environment to pre-recording condition 

4.6 Provide feedback to production team members as required 

4.7 Evaluate own performance against production requirements and 
note areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Calculates measurements and adjustments for equipment and settings 

Oral communication  Provides clear directions and feedback in a professional and 
diplomatic manner to required personnel  
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SKILL DESCRIPTION 

 Describes state of audio signals using technical and aesthetic 

terminology, and makes required adjustments to equipment  

Reading  Interprets production documentation in relation to own duties  

Writing  Prepares specific information relating to outcomes and alternatives, 
and uses clear industry terminology  

Planning and 

organising 
 Plans and sequences tasks and workload 

Problem solving  Identifies and rectifies technical issues 

Self-management  Follows organisational policies and procedures for recording sound 

 Makes decisions directly related to work tasks 

Teamwork  Identifies and completes task requirements in collaboration with others 

 Provides feedback to others using accepted communication practices  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU405 Record sound. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU415 Record sound 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce at least three sound recordings according to different production requirements. 

 

In the course of the above, the candidate must: 

 develop sound recording plan that meets project requirements and goals of artists  

 set up, pack down and clean recording equipment, conduct sound checks and make 

adjustments 

 implement recording plan as part of a collaborative team  

 complete documentation required throughout sound recording process  

 produce master recordings that meet project requirements 

 follow work, health and safety (WHS) procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information normally found in production documentation 

 requirements of a recording plan  

 organisational policies and procedures for recording sound 

 collaboration in a team in a production environment 

 principles of microphone operation and techniques used in sound recording 

 common sound equipment, accessories and consumables and how they are used in sound 

recording environments  

 strategies to evaluate performance in a production environment to identify improvements 

 issues and challenges that typically arise when making sound recordings and strategies for 
addressing them 

 role of master recordings in the sound recording process 

 methods of cleaning equipment used in sound recordings 
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 common labelling and logging methods associated with sound recording 

 WHS principles relevant to sound recording. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sound equipment and accessories required to demonstrate the performance evidence 

 environment where sound is recorded 

 production documentation 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU417 Edit sound 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to edit sound material in line with 

production requirements in music, screen, media, entertainment and events industries. This 
involves assessing the quality of source materials, preparing source materials for sound 
editing, using sound editing software and equipment to make edits and rectify issues with 

source sounds, and applying effects to enhance the final product. 

The unit applies to those who may work as part of a production team to edit sound material 

for a range of productions or work independently to edit material for their own work. 
Individuals work with minimal supervision and guidance, and may supervise others.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for sound 
editing 

1.1 Discuss desired technical and creative outcomes of production, 
production procedures and timeframe with required personnel 

1.2 Confirm necessary copyright releases have been obtained 

1.3 Confirm sound editing software and equipment is safe, 
operational and suitable for editing sound according to production 

requirements 

1.4 Prepare plan to complete sound editing work in line with 

production requirements and required timeframe  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Obtain copies of sound sources and assess their quality against 

production requirements 

1.6 Advise required personnel if sound sources do not meet 
production requirements and resolve issues within scope of own 

role as required 

2. Edit complex sound 
sequences 

2.1 Determine extent and range of required edits by listening critically 
to sound sources 

2.2 Edit sound sources and resolve identified problems according to 
desired technical and creative production outcomes using sound 
editing software and equipment 

2.3 Use sound effects or signal processing to enhance the purpose, 
genre, and technical and creative outcomes of production 

2.4 Incorporate sound effects and elements to meet creative and 
production requirements 

3. Finalise editing 

operations 

3.1 Share final sound mix with required personnel and adjust as 

required 

3.2 Save final files in required format according to production 
requirements 

3.3 Conduct quality check of final sound mix according to production 
requirements and organisational procedures 

3.4 Archive edited files and complete documentation as required 
according to organisational procedures 

3.5 Confirm work environment is cleaned after use and restored to 

pre-editing condition 

3.6 Organise sound effect library that can be used for future 
productions in collaboration with required personnel 

3.7 Provide feedback to production team members on sound editing 
process as required and seek feedback on own performance 

3.8 Evaluate own performance and note areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Interacts with required personnel using clear language and industry 
terminology 

Reading  Interprets textual information and applies knowledge gained to 
current work  
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SKILL DESCRIPTION 

Writing  Prepares information using required terminology and language for 
intended audience 

Initiative and enterprise  Uses innovative techniques to organise work and support the 
creative process 

Planning and 
organising 

 Plans and prioritises complex tasks  

Problem solving  Recognises and responds to routine problems within scope of own 
role 

Self-management  Follows required work health and safety (WHS) procedures 

 Identifies, confirms and applies copyright requirements relevant to 
role 

 Derives meaning from audio sources to inform work requirements 

Teamwork  Collaborates with others to achieve joint production outcomes 

Technology  Uses equipment and software to manage and backup files 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU407 Edit sound. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU417 Edit sound 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 edit sound material and create a final mix for at least two different productions, according 
to production requirements. 

 

In the course of the above, the candidate must: 

 incorporate sound effects or signal processing into final mixes 

 work collaboratively as part of a production team within required timeframes 

 follow work health and safety (WHS) procedures 

 store required final files in applicable format 

 use industry-standard sound editing software and equipment. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 different types and purposes of sound used in production  

 impact of using different release sound formats 

 WHS procedures and safe work practices related to using sound editing software and 
equipment 

 impact of sound effects and signal processing on enhancing production outcomes and 

methods for using them  

 collaboration in a team in a production environment. 

 organisational procedures for finalising editing operations, including: 

 conducting a quality check of final sound mix 

 archiving files 

 completing required documentation when finalising a sound mix 

 copyright implications that relate to sound editing 

 main principles and techniques of sound editing  
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 strategies to evaluate performance in a production environment to identify improvements 

 issues and challenges that typically arise when editing sound material and strategies for 
addressing them. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment required to demonstrate work described in performance evidence 

 productions where sound editing is required 

 production documentation 

 interaction with others required to demonstrate work described in performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU418 Edit dialogue 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to edit dialogue for different 

productions. It involves identifying dialogue and sound sources, cleaning up and preparing 
copies of dialogue and delivering master copies according to production requirements. 

The unit applies to those who work collaboratively as part of a production team to make 

post-production dialogue edits that are free of uneven sound. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify project 
requirements 

1.1 Consult with required personnel and confirm editing requirements 
with reference to production documentation 

1.2 Assess quality of recorded dialogue and sound sources against 

creative and technical production requirements 

1.3 Identify dialogue and sound sources that meet production 

requirements in discussion with required personnel, making 
creative and technical adjustments as required 

1.4 Establish and confirm timeline for completing dialogue and sound 

editing process according to production requirements 

1.5 Anticipate problems that may arise during editing and develop 

contingency plan as required  
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ELEMENT PERFORMANCE CRITERIA 

2. Prepare to edit dialogue  2.1 Check sound editing software and equipment is safe, operational 

and meets production requirements 

2.2 Identify and resolve technical faults and problems according to 
organisational procedures 

2.3 Confirm required files are accessible to required personnel 

2.4 Prepare working copies of original dialogue and sound sources 

that meet production requirements 

2.5 Complete documentation according to production requirements 
and organisational procedures 

3. Clean up dialogue  3.1 Advise required personnel on automated dialogue replacement 

requirements 

3.2 Strip synchronous sound effects from dialogue as required 

3.3 Clean up synchronous sounds and confirm dialogue and sound 
edits fit together according to production requirements 

3.4 Locate alternative dialogue and sound recordings as required and 

determine need for re-recording according to production 
requirements 

3.5 Oversee recording of post-sync dialogue and sound as required, 
confirming required personnel have copies of production 
documentation 

3.6 Backup dialogue and sound files regularly 

3.7 Discuss quality of edited material with required personnel and 

adjust as required 

3.8 Present final edit to required personnel within production 
requirements and timeframe 

4. Complete work 

operations 

4.1 Confirm track layout of final edit is legible, consistent and 

indicates different dialogue and sound according to production 
requirements 

4.2 Save and deliver post-production master copy in required format, 
duplicating as required 

4.3 Store edited materials according to production requirements and 

organisational procedures 

4.4 Confirm work environment is cleaned after use and restored to 

pre-editing condition 

5. Evaluate work 5.1 Evaluate editing process in consultation with required personnel 

5.2 Review technical quality of edited material against production 

requirements 

5.3 Evaluate and document own performance outcomes and note 
areas for improvement 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Organises work schedules and calculates production requirements using 

mathematical skills 

Oral communication 

 Establishes clear directions using industry standard language and 
strategies 

 Listens for cues and speech patterns and confirms dialogue meets 

production requirements 

Writing 
 Prepares specific information using terminology and structure 

appropriate for task and audience 

Initiative and 

enterprise 
 Provides feedback, evaluates options and determine solutions and 

improvements 

Planning and 
organising 

 Plans and prioritises different complex tasks, including contingencies 
according to production requirements 

Problem solving  Addresses problems and makes decisions directly related to own role 

Self-management  Follows required safety procedures 

Teamwork  Collaborates with others according to production requirements 

Technology  Edits and organises audio files using different digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU408 Edit dialogue. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUASOU418 Edit dialogue Date this document was generated: 24 November 2023 

 

Approved Page 3049 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUASOU418 Edit dialogue 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 edit dialogue for at least two different productions. 

In the course of the above, the candidate must: 

 confirm production requirements in collaboration with required personnel 

 set up equipment and complete production documentation  

 complete dialogue and sound editing according to production requirements 

 review quality of edited material according to production requirements 

 use features of different industry standard sound editing software and equipment 
according to production requirements and industry standards 

 adhere to work health and safety (WHS) procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information that is typically found in production documentation and requirements 

 main techniques and methods of dialogue and sound editing 

 basic principles of synchronisation and how it is used in dialogue and sound editing 

 ways in which sound is locked to picture 

 issues and challenges that typically arise when editing dialogue and sound and how to 
address them 

 presentation formats of edited dialogue and sound 

 industry standard dialogue and sound editing software 

 organisational procedures for: 

 identifying and resolving technical faults and problems  

 completing documentation 

 storing edited materials 

 different production formats that require edited dialogue and sound 
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 strategies to evaluate own role in editing process for future improvement 

 WHS procedures and principles that relate to sound editing. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 sound editing software and equipment 

 productions where dialogue and sound editing are required 

 production documentation 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU419 Mix recorded music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to mix music that has been recorded live 

or in a studio. It involves using sound editing equipment and associated software to balance 
instruments, vocals, and recorded or imported sounds. 

The unit applies to those who work with clients and colleagues to mix down existing 

multi-track recordings to formats ready for mastering. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to mix music 1.1 Clarify mixing requirements in consultation with required 
personnel, with reference to documentation from recording 
sessions as required 

1.2 Agree on format for final mix and required timeframe with 
required personnel 

1.3 Plan work schedule and allocate sufficient time to complete mix 
and organise required equipment 

1.4 Organise and set up mixing equipment and associated software as 

required 

1.5 Discuss with required personnel problems that may arise during 

the mixing process and identify mitigation strategies 
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ELEMENT PERFORMANCE CRITERIA 

2. Mix music elements 2.1 Follow work health and safety (WHS) procedures and use safe 

work practices when using sound mixing software and equipment 

2.2 Set headphones and studio monitors according to requirements  

2.3 Balance musical parts, recorded and imported sounds according to 

mixing requirements 

2.4 Remove unwanted sound from each recorded track in the mix 

2.5 Apply enhancing effects to music mix according to mixing 
requirements 

2.6 Assess mix against client preferences, mixing brief and stylistic 

conventions, and adjust as required 

2.7 Seek feedback on draft mix from required personnel and adjust as 

required 

3. Finalise mixing 
operations 

3.1 Save and deliver final mix in required format for mastering 

3.2 Complete documentation on final mix and confirm information is 
provided for mastering and other required personnel 

3.3 Confirm work environment is cleaned after use and restored to 
pre-mixing condition 

3.4 Evaluate own performance during mixing session and note areas 
for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Determines sound pressure levels for operating equipment 

Oral communication  Listens for required information from clients and uses questioning 
methods to clarify requirements 

 Determines levels of balance between musical parts using listening 

skills 

Reading  Interprets textual information from recording sessions 

Writing  Completes required documentation using clear and technically specific 

language 

Planning and 

organising 
 Plans and prioritises a range of complex tasks, including contingencies 
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SKILL DESCRIPTION 

Problem solving  Addresses problems with equipment or in creative processes using 
initiative 

Self-management  Follows required safety procedures 

 Follows organisational protocols and procedures to achieve work 
outcomes 

 Makes improvements to creative process using feedback received 

Teamwork  Collaborates with others to achieve joint production outcomes 

Technology  Uses equipment required for the mixing process 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU409 Mix recorded music. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUASOU419  Mix recorded music Date this document was generated: 24 November 2023 

 

Approved Page 3054 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUASOU419 Mix recorded music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 mix at least three existing multi-track recordings according to client briefs. 

 

In the course of the above, the candidate must: 

 use the features of different industry-standard sound mixing software and equipment  

 collaborate with colleagues and clients 

 balance musical parts, and recorded and imported sounds 

 deliver the final music mix in a format ready for mastering 

 incorporate signal processing into the final mix. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques and methods of mixing music 

 mixing conventions for different music genres and techniques used to balance musical 

parts, recorded and imported sounds 

 signal processing that can be used to enhance a music mix 

 organisational procedures for completing documentation required when mixing recorded 
music 

 file formats used for a final music mix before it is mastered  

 collaboration in a team and with clients in a recording environment 

 operational principles for available sound mixing software and equipment 

 strategies to evaluate performance to identify improvements 

 issues and challenges that typically arise in the context of mixing music and strategies for 
addressing them 

 work health and safety (WHS) considerations for mixing sound. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sound mixing software and equipment required to demonstrate the performance evidence 

 work environments where sound is mixed 

 recording documentation 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU421 Mix audio for live productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to mix audio for live productions, such 

as shows and performances, in the music, screen, media, entertainment and events industries. 
This involves being a part of pre and post production operations, including checking and 
preparing audio equipment for live mixing, and dissembling equipment post-production. 

The unit applies to those who take responsibility for the front of house mix and creating 
quality sound for audiences. They work autonomously in a team environment and may also be 

responsible for the limited supervising of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for live audio 

mixing 

1.1 Review production documentation and confirm scope of audio 

mixing requirements with required personnel 

1.2 Determine acoustic and dynamic requirements of live production 

1.3 Check that audio equipment is set up and operational in line with 

production requirements 

1.4 Anticipate problems that could arise during live production and 

develop mitigation strategies with required personnel 

2. Undertake 
pre-production 

2.1 Match interfaces between audio and destination according to level, 
impedance, phase and frequency 
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ELEMENT PERFORMANCE CRITERIA 

operations 2.2 Line check inputs and outputs for continuity and patching, and 
route test signals to required signal paths according to requirements 

2.3 Perform time and phase alignment of audio equipment 

2.4 Establish mix to be used in live production that produces required 

levels, dynamics, tonal balances and frequency response 

2.5 Discuss and resolve technical problems with required personnel   

2.6 Complete audio check and document changes according to 

organisational requirements 

3. Mix audio sources 
live 

3.1 Adjust signal control of level, equalisation and dynamic parameters, 
and confirm sound mix is balanced 

3.2 Apply effects according to production requirements 

3.3 Produce transitions between sound signals that create required 
effect 

3.4 Confirm that level of composite signal is within technical limits and 
required dynamic range 

3.5 Monitor noise levels according to venue and authority requirements 

3.6 Resolve audio operational problems within required timeframe 
during live production 

4. Complete 
post-production 
operations 

4.1 Power down and disassemble equipment according to venue 
requirements and safe work practices 

4.2 Pack and store equipment and accessories according to venue 

requirements, safe work practices and production requirements 

4.3 Clean work environment after use and restore environment to 
pre-production condition 

4.4 Contribute to team evaluation of live production and seek feedback 
from required personnel on own work performance 

4.5 Develop and implement strategies aimed at improving own and 
overall audio operation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses numerical features of audio desks when mixing audio 

Oral communication  Discusses ideas and solutions with others in relation to audio 
operations 
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SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Prepares and updates workplace documentation 

Initiative and enterprise  Adopts a methodical and logical approach to live audio mixing 
duties 

Planning and 

organising 

 Follows workplace protocols and safety procedures 

 Recognises and complies with organisational requirements in 
relation to noise levels 

 Recognises and takes responsibility for addressing problems that 

arise in audio operations 

Technology  Uses standard applications when updating audio documentation 

 Uses technology and equipment to mix audio 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU401 Mix live audio. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU421 Mix audio for live 

productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 mix live audio for at least two different productions according to production requirements. 

 

In the course of the above, the candidate must: 

 mix live audio using both analogue and digital mixing desks 

 work collaboratively with others during pre and post show operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of a variety of analogue and digital front of house consoles 

 procedures for using matrix and main outputs of consoles 

 uses of signal processing, including troubleshooting and for creative effects 

 techniques for adding and patching sub-mixers into sound systems 

 safe work practices for setting up, powering down and packing up audio equipment 

 safe noise levels when mixing audio during live performances or shows 

 organisational procedures for completing audio checks and documenting changes to audio 
equipment 

 strategies to seek feedback to identify audio operation improvements 

 impact of the following on live audio mixing: 

 automation and cue delivery 

 signal processing and special effects devices  

 SMPTE time code and musical instrument digital interface (MIDI) to fire cues and 
automation 

 voltage control amplifier (VCA) masters. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to live audio mixing equipment and accessories required to demonstrate 
the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU422 Reproduce sound for post-production 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to record, edit and mix specific sounds 

in post-production. It involves confirming production requirements, identifying Automated 
Dialogue Replacement (ADR) and Foley requirements, re-recording required sounds, and 
mixing re-recorded sounds according to production requirements. 

The unit applies to those who work as part of a production team to re-produce sounds for 
different productions. Individuals work with minimal supervision and guidance, and generally 

report to directors and other personnel with oversight of the post-production process. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm project 

requirements 

1.1 Confirm post-production sound requirements in consultation with 

required personnel 

1.2 Assess quality of production sounds and determine ADR and 

Foley requirements 

1.3 Establish and confirm timeline for re-recording sounds according 
to production requirements 
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ELEMENT PERFORMANCE CRITERIA 

2. Prepare to re-record 

sounds 

2.1 Check sound recording equipment and accessories are safe, 

operational and meet production requirements 

2.2 Confirm availability of required personnel and props for sound 
re-recording  

2.3 Identify and resolve technical faults and problems according to 
organisational policies and procedures 

2.4 Set up sound recording equipment according to production 
requirements 

3. Re-record and clean up  
dialogue 

3.1 Listen to dialogue and determine extent and range of required 
re-recordings 

3.2 Strip synchronous sound effects from dialogue as required 

3.3 Re-record dialogue according to ADR and production 

requirements  

3.4 Identify alternative dialogue and dialogue recordings as required 

3.5 Clean up synchronous sounds and confirm dialogue fits together 

according to production requirements 

3.6 Discuss quality of re-recorded dialogue with required personnel 

and adjust as required 

4. Re-record and clean up 
non-dialogue sounds 

4.1 Listen to original non-dialogue sounds and determine extent and 
range of required re-recordings 

4.2 Strip synchronous dialogue from non-dialogue sounds as required 

4.3 Re-record non-dialogue sounds according to Foley and production 
requirements 

4.4 Identify alternative non-dialogue sounds as required 

4.5 Clean up synchronous sounds and confirm non-dialogue sounds 
fit together according to production requirements 

4.6 Discuss quality of re-recorded non-dialogue sounds with required 
personnel and adjust as required 

5. Mix re-recorded sounds 5.1 Mix re-recorded sounds using sound editing software and 

equipment according to production requirements 

5.2 Listen to final sound mix with required personnel and adjust as 

required 

5.3 Conduct quality check of final sound mix according to production 
requirements 

5.3 Save and archive edited files according to production 
requirements and organisational policies and procedures 

5.4 Confirm work environment cleaned and restored to pre-mixing 
condition 

5.5 Complete workplace documentation as required according to 

organisational procedures 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Assesses quality of recordings using listening skills 

 Participates in verbal exchanges of ideas and solutions using language 

and features applicable to context 

 Derives meaning from different audio sources and acoustic 
characteristics and makes required adjustments  

Reading 
 Recognises and interprets textual information from production 

documentation and determines requirements 

Writing 
 Prepares information using terminology and structure applicable to task 

and audience 

Planning and 

organising 
 Plans and implements required tasks 

Self-management  Follows required safety procedures 

Teamwork 
 Identifies and completes task requirements in collaboration with 

required personnel 

Technology  Records, edits and organises audio files using different digital tools 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU422 Reproduce sound for 

post-production 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 reproduce sound for post-production according to at least two different production 
requirements. 

In the course of the above, the candidate must: 

 identify and interpret production requirements 

 set up and use sound equipment and accessories to re-record dialogue and non-dialogue 
sounds 

 review quality of re-recorded material 

 produce final sound recordings and related documentation 

 adhere to work health and safety (WHS) requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common production requirements for reproducing sound for post-production including: 

 technical and creative criteria 

 sound quality standards 

 timelines and schedules 

 sound equipment and accessories 

 documentation requirements and formatting standards 

 organisational policies and procedures related to reproducing sound for post-production 

 key information normally found in production documentation 

 main techniques and methods of dialogue and sound editing 

 principles of Automated Dialogue Replacement (ADR) and Foley 

 common sounds reproduced through Foley 

 basic principles of synchronisation and how it is used in dialogue and sound editing 
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 ways in which sound is locked to picture 

 organisational procedures for completing workplace documentation  

 principles of microphone operation and techniques used in sound recording 

 industry standard sound equipment and accessories 

 issues and challenges that typically arise when recording sound, and common solutions 

 WHS principles related to recording sound. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 productions that require the reproduction of sound 

 audio recording equipment and accessories 

 sound editing software and equipment 

 environments where sound is recorded 

 interaction with others required to demonstrate the performance evidence.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU511 Manage audio operations for outdoor events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, install and manage the operation 

of audio systems at outdoor events where factors can significantly affect operations. 

The unit applies to those who have responsibility for ensuring the quality of sound at 
productions and events held outdoors. They are expected to display a high level of initiative 

and judgement when managing audio operations and may be responsible for supervising 
others in audio operations. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Plan audio for outdoor 
events 

1.1 Determine audio requirements for outdoor event in consultation 
with required personnel and with reference to production 

requirements and documentation 

1.2 Review regulations that affect the design of outdoor audio systems 

1.3 Assess venue or site and note specific factors and contingencies to 
be considered when setting up outdoor audio system 

1.4 Record site information that will assist with system design 

1.5 Develop audio system specifications according to audio and 
production requirements 

1.6 Develop schedule of outdoor audio system requirements, with 
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ELEMENT PERFORMANCE CRITERIA 

reference to infrastructure and equipment requirements 

1.7 Confirm final configuration of outdoor audio system and check 
timeframe for installation and testing prior to event 

2. Install audio systems 
for outdoor events 

2.1 Confirm availability of all resources prior to installation phase 

2.2 Install audio system according to safety procedures and audio 

requirements 

2.3 Confirm installed audio system for compliance with site 

restrictions, emergency procedures and noise pollution limitations 

2.4 Use services of licensed personnel to complete specialised work as 
required 

2.5 Confirm there is a sufficient reserve of mains power required for 
event 

3.Manage outdoor audio 

operations during 
events 

3.1 Monitor sound dispersion, weather and overall sound quality during 

event, and take action to rectify problems that arise 

3.2 Monitor reporting system for sound pressure levels at various 

positions on and off site  

3.3 Monitor ambient temperature and re-evaluate time delay settings as 
required 

3.4 Communicate with required personnel during operation and share 
information as required 

3.5 Evaluate and seek feedback on outdoor audio operation, and note 
areas for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Performs calculations and takes measurements when developing 
audio system specifications 

Oral communication  Uses clear language to contribute information and express 
requirements 

Reading  Obtains information from written sources and documentation 

Writing  Prepares and maintains workplace documentation 

 Records site information in a suitable format 

Planning and 
organising 

 Sequences and schedules complex activities, monitors 
implementation and manages communication with others 
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SKILL DESCRIPTION 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Follows regulatory and safety procedures 

 Reviews progress against outcomes, adjusting plans and resources to 

cope with contingencies 

 Recognises and applies accepted communication protocols 

Teamwork  Builds rapport in order to establish effective work relationships 

 Takes a leadership role when managing audio operations for outdoor 

events 

Technology  Uses standard applications when preparing audio documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU501 Manage audio operations for outdoor events. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU511 Manage audio 

operations for outdoor events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the installation and operation of audio systems for at least two different outdoor 
events. 

 

In the course of the above, the candidate must: 

 develop specifications for audio systems that meet production requirements in an outdoor 

setting 

 consider power issues, loudspeaker requirements and sound pressure factors when 
developing audio system specifications 

 collaborate and liaise with required personnel during audio installation processes and 
during outdoor events 

 apply knowledge of audio concepts and principles to installation and management of 
audio operations for outdoor events. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 measures to compensate for time delays between spaced speaker arrays  

 key legal, regulatory and environmental issues that impact on operating audio systems in 
outdoor settings, including: 

 specifications 

 design 

 noise pollution 

 insurance 

 services requiring licensed personnel 

 work, health and safety (WHS) requirements 
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 strategies to evaluate and seek feedback to identify improvements 

 issues and challenges that typically arise when managing audio operations for outdoor 
events and strategies for addressing them, including health and safety issues associated 
with operating audio equipment outdoors 

 ways to collaborate with others 

 impact of different types of outdoor sites on electricity. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interaction with personnel required to demonstrate the performance evidence 

 outdoor venues and audio systems required to demonstrate the performance evidence 

 staging equipment that can be used outdoors. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU512 Manage operation of stage monitor systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, set up and operate stage monitor 

systems for performers in live productions and events. 

The unit applies to those who are responsible for addressing and managing the on-stage 
mixing requirements of each performer in a group. They are expected to display a high level 

of initiative and judgement in their role. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Plan stage monitor 
systems 

1.1 Confirm production requirements and timeframes for stage monitor 
system set-up and testing in consultation with required personnel 

1.2 Analyse and confirm performance and venue information and 

requirements 

1.3 Prepare stage layout diagrams with proposed placement of stage 

monitor equipment  

1.4 Select stage monitor loudspeakers, in-ear monitors and associated 
cabling  

1.5 Select suitable monitoring and communication systems and confirm 
they are in place for all required personnel 

1.6 Confirm availability of in-ear and wireless equipment and 
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ELEMENT PERFORMANCE CRITERIA 

accessories as required 

2. Manage set-up of 
equipment 

2.1 Position stage monitor equipment according to health and safety 
requirements 

2.2 Set up and check stage monitor console, processing and 
amplification racks, and monitors are operational and meet system 
specifications 

2.3 Confirm that replacement equipment is available in the event of 
equipment failure  

2.4 Label stage monitor consoles and processing equipment so that 
functions are clearly identified 

3. Test and adjust 

systems for 
performances 

3.1 Test all components of stage monitor systems and undertake a 

complete line check of all inputs according to safe work practices 

3.2 Individually equalise each stage monitor send and set top gain 
indication for microphones 

3.3 Minimise interference between adjacent monitor speakers 

3.4 Run complete system up to safe working limit and check 

performance and mains power availability, taking into account front 
of house speaker system requirements 

3.5 Complete a check of final set-up against production and 

performance requirements 

4. Manage operations 
during performances 

4.1 Operate faders and produce a suitable level for required sound, and 
check each send in regular rotation 

4.2 Make required adjustments to equalisers in line with desired tonal 
quality 

4.3 Add effects and other signal processing as required according to 

production requirements 

4.4 Monitor sources and outputs both aurally and visually during 

performance, checking that production requirements are being met 

4.5 Identify and rectify any stage monitor system problems that arise 
during performance 

5. Manage post-show 

operations 

5.1 Complete workplace documentation according to organisational 

procedures and production requirements 

5.2 Disconnect, handle, clean, and store equipment according to 

organisational procedures 

5.3 Clean and restore work environment to its pre-performance 
condition 

5.4 Evaluate performance of stage monitor systems with crew members 
and performers 

5.5 Identify and implement recommendations aimed at improving 
overall effectiveness of stage monitor systems as required  
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses measurements and numerical aspects of audio consoles 

Oral communication  Contributes information and expresses requirements using clear 
language 

Writing  Prepares and updates workplace documentation in a legible format 

Planning and 

organising 
 Manages time efficiently to meet work deadlines 

Problem solving  Responds to problems requiring immediate attention, drawing on 
experience to devise solutions 

Self-management  Recognises and applies accepted communication protocols 

 Works independently and collectively with a strong sense of 

responsibility for goals, plans, decisions and outcomes 

 Implements improvements based on outcome of evaluations of 
offstage monitor systems 

Teamwork  Builds rapport in order to establish effective work relationships with 
performers and stage crew 

 Takes a leadership role when managing the operation of stage 

monitor systems 

Technology  Uses standard applications to prepare workplace documentation 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU502 Manage the operation of stage monitor 
systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU512 Manage operation of 

stage monitor systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, set up and operate stage monitor systems for at least two different productions, 
according to production and performance requirements. 

 

In the course of the above, the candidate must: 

 perform a monitor mix  

 demonstrate a collaborative working relationship with performers and others throughout 

productions 

 undertake all work in line with work health and safety (WHS) requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 information required to plan stage monitor systems 

 features of a variety of stage monitor systems and how they are used in different 
production contexts 

 procedures for and types of equipment and accessories that are used in the operation and 
management of stage monitor systems 

 ways to collaborate with others 

 organisational procedures for setting up, operating and packing up equipment, including 
those relating to: 

 completing required documentation 

 disconnecting, handling, storing and cleaning stage equipment 

 issues that typically arises in the context of managing operation of stage monitor systems, 

including: 

 safety issues associated with the set-up and installation of stage monitor systems 
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 issues that need to be addressed in different performance situations in relation to 

foldback mixing, and equalising foldback speakers, in the context of stage monitors  

 strategies to evaluate performance to identify improvements 

 WHS requirements that relate to operating stage monitor systems and handling stage 
equipment 

 processes for addressing issues and challenges that typically arise when operating stage 

monitor systems in a live production environment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 stage monitor equipment required to demonstrate the performance evidence 

 a venue where a stage monitor system can be set up and operated 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU513 Develop sound designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop an overall sound design. This 

involves clarifying a sound design brief and identifying components of sound required, then 
generating ideas for and developing a sound design to present to required personnel. 

The unit applies to those who have a good understanding of the physical nature of sound, 

along with research and creative thinking skills. They collaborate with other creative 
personnel to develop the overall sound and musical identity of a wide range of productions.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm sound design 
brief and organise 

resources 

1.1 Confirm production brief and requirements with required 
personnel 

1.2 Participate in concept meetings and determine creative and 
technical sound requirements for production 

1.3 Confirm sound requirements meet the overall production 
requirements in consultation with required personnel 

1.4 Identify types of sounds required, and determine content, quality 

and duration of each sound component 

1.5 Determine and document resource and creative requirements for 

each sound component 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Identify any additional personnel required to fulfil the brief, and 

confirm and document roles of each sound design team member 

2. Generate and assess 
ideas for sound 
designs 

2.1 Assist and encourage sound design team members in generating 
ideas for sound design 

2.2 Generate, discuss and record different ideas and options that will 

form the basis of developing required sound design 

2.3 Select ideas that are most aligned to technical and creative 

requirements of sound design brief and production requirements 

2.4 Evaluate viability, cost and technical feasibility of selected ideas 
in line with sound design brief, and adjust ideas as required 

2.5 Select final ideas for components of sound design, according to 
overall requirements of the brief 

3. Design sound 

components 

3.1 Develop sound design concept using brief and ideas generated by 

sound design team 

3.2 Refine and develop sound components required to implement 

sound design in line with creative and technical requirements 

3.3 Establish clear relationship between sound components and 
objectives of sound design and overall production 

3.4 Share work in progress with others and incorporate feedback and 
additional ideas and requirements 

3.5 Identify and address any difficulties with sound design as required 

3.6 Confirm final sound design concept is consistent with brief 

3.7 Present sound design to required personnel in required format to 

convey design concept  

4. Evaluate final sound 
designs 

4.1 Evaluate whether final sound design meets sound design brief 
requirements 

4.2 Seek feedback and opinions from required personnel on final 
sound design concept and document results of evaluation 

4.3 Communicate results of evaluation to required personnel and 

develop strategies to improve future practice 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates and calculates finances using mathematical methods 
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SKILL DESCRIPTION 

Oral communication  Discusses ideas for sound designs and improvements to design 
process using industry terminology  

Reading  Interprets textual information from different sources and identifies 
equipment suitability  

Writing  Prepares specific information which uses terminology and form 
required for task and audience 

Initiative and enterprise  Develops new and innovative ideas using creativity skills and 
analysis 

Planning and organising  Plans and priorities a range of tasks, including contingencies 

 Determines time required for projects according to required 

timeframes 

Self-management  Discusses, advises and negotiates outcomes using accepted 
communication practices 

 Follows required safety procedures and organisational protocols 

Teamwork  Collaborates with others to achieve joint production outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU503 Develop sound designs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU513 Develop sound 

designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least three sound designs that combine a mix of sound components, in response 
to sound design briefs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 production requirements that may impact on sound designs  

 types of sound components that make up a sound design 

 information that is typically found in sound design briefs 

 formats that can be used to present design concepts 

 techniques for developing ideas and enhancing innovation and creativity 

 techniques for evaluating sound designs 

 strategies to evaluate and seek feedback to improve practice 

 issues and challenges that can arise when developing sound designs and strategies for 

addressing them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sound recording, production and playback equipment 

 sound design briefs for productions 

 interaction with others required to demonstrate the performance evidence. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU517 Compile music for soundtracks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to integrate musical elements into 

soundtracks for screen productions. This involves identifying and sourcing music components 
and synchronising them with moving image sequences. 

The unit applies to those who select, produce or record music soundtracks for a range of 

screen productions, often in collaboration with composers, music supervisors, screen 
producers and directors. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Confirm scope of 
soundtrack project 

and determine 
requirements 

1.1 Determine production requirements, timeframe and expectations with 
required personnel, and confirm roles of personnel involved in 

project 

1.2 Confirm studio arrangements and resources meet technical, musical, 

and work health and safety (WHS) requirements 

1.3 Identify moving image sequences that require theme, incidental or 
other music 

1.4 Obtain shot list and music components for soundtrack, and confirm 
copyright requirements are met  

1.5 Map musical events and duration to film shots as required 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Identify specific equipment and resources needed to produce required 

music score 

1.7 Confirm that equipment and resources will be available to meet 
production requirements 

2. Compile 

soundtracks for 
moving image 

sequences 

2.1 Establish routine for viewing, assessing and discussing shot material 

with director and film editor 

2.2 Monitor acoustic quality of soundtrack to achieve required sound 

using safe work practices 

2.3 Share work in progress and seek feedback from required personnel, 
and incorporate suggestions and ideas as required 

3. Synchronise music 
components to 
moving image 

sequences 

3.1 Identify frame rate for video or film required to synchronise sound 
and images  

3.2 Match music components to screen images and sequences 

3.3 Modify sound quality of music components in soundtracks according 
to other sound elements as required 

3.4 Confirm quality of music components aligns with overall production 
requirements and concept 

3.5 Listen to timing, sequencing, sound quality and element integration, 

confirm soundtrack aligns with production requirements and adjust as 
required 

3.6 Present completed soundtrack to required personnel within required 
timeframe in line with production requirements 

4. Evaluate work 4.1 Evaluate quality and success of music soundtrack against production 
requirements  

4.2 Evaluate process of compiling music for soundtrack in consultation 
with required personnel 

4.3 Seek feedback from others and evaluate own role in soundtrack 
compilation process 

4.4 Assess innovation and development of techniques and ideas using 

comparison of work against other soundtracks 

4.5 Document evaluation outcomes and use results to develop strategies 

that can be applied to own work practices 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 
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SKILL DESCRIPTION 

Learning  Plans, implements and adjusts processes as required to achieve 
learning outcomes 

Numeracy  Uses mathematical processes to calculate timeframes 

Oral communication  Liaises with others throughout the design process, to check 
understandings and to elicit different viewpoints 

 Listen for quality of audio using listening strategies and makes 

decisions on adjusting input and output 

Reading  Interprets textual information and identifies compliance with 
requirements 

Writing  Legibly completes reports and documentation using clear and 
technically specific language  

Planning and 
organising 

 Plans and prioritises a range of complex tasks, including 
contingencies 

Self-management  Shows initiative in developing new and innovative approaches in the 
creative process 

 Follows required safety procedures 

Teamwork  Collaborates with others to meet creative outcomes 

Technology  Uses common digital systems to complete routine tasks, and adapts 
functions to improve personal efficiency 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU507 Compile music for soundtracks. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU517 Compile music for 

soundtracks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 compile at least three different music soundtracks for screen productions that meet 
technical, creative, and production requirements. 

 

In the course of the above, the candidate must: 

 demonstrate proficient critical listening and aural discrimination skills 

 collaborate with others 

 use industry-standard sound editing and synchronisation software. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles and techniques for compiling music for soundtracks 

 equipment and resources required when producing music soundtracks 

 roles and key features of editing and synchronisation software in the creation of sound 

tracks 

 strategies to evaluate and seek feedback to improve practice 

 issues and challenges that typically arise when compiling music for soundtracks, and how 
to address them 

 ways to effectively work by collaborating with others 

 copyright requirements that relate to sourcing, securing and preparing music components 

for soundtracks 

 work health and safety considerations that relate to the production of music soundtracks. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard sound editing and synchronisation software 

 productions that require music soundtracks 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU611 Manage production of sound designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the production of sound 

designs, including planning and directing the production, engaging specialists where required, 
and overseeing and evaluating sound design projects.  

The unit applies to those who are proficient in planning and organisation, and have an ability 

to work collaboratively and creatively in a leadership role with those who contribute to the 
production of sound designs.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Clarify sound design 
brief 

1.1 Participate in concept meetings and discuss sound design 
specifications for production with required personnel 

1.2 Determine production requirements based on agreed sound design 
specifications 

1.3 Identify and confirm personnel required to meet production 
requirements, taking financial and time constraints into 
consideration 

1.4 Document all operational requirements needed for production of 
sound design according to organisational procedures 

2. Plan production of 2.1 Organise and secure personnel, equipment and facilities needed for 
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ELEMENT PERFORMANCE CRITERIA 

sound design production of sound design 

2.2 Contract and brief required personnel according to production brief  

2.3 Establish communication arrangements with sound designers and 
other required personnel, and confirm that artistic vision of sound 

design can be achieved 

2.4 Anticipate issues that may arise during production of sound design, 

and plan to reduce risk accordingly  

3. Direct production of 
sound design 

3.1 Source and obtain all sound components required to meet sound 
design specifications  

3.2 Confirm sound components meet copyright requirements  

3.3 Direct sound design recordings to achieve sonic finish and style 
according to production requirements 

3.4 Seek feedback from required personnel about final sound design 
recording and negotiate changes as required 

3.5 Manage conflicts that arise and negotiate solutions in line with 

production schedule 

3.6 Confirm master copy of sound design recording is saved in required 

format for playback media in line with production requirements 

3.7 Confirm backup copies of sound design recording are saved in 
required format and provided to required personnel  

3.8 Complete and update production documentation as required 
according to organisational procedures 

4. Finalise production 

of sound design 

4.1 Seek feedback from required personnel on final sound design 

production 

4.2 Evaluate contribution of own role and process used for sound 
design production and with required personnel 

4.3 Provide feedback to team members on their performance as 
required 

4.4 Document evaluations according to organisational procedures 

4.5 Communicate results of evaluation to required personnel and use 
results to develop strategies for future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates and plans project costs and timeframes using 
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SKILL DESCRIPTION 

mathematical formulas and calculations 

Oral communication  Resolves issues and disagreements, and negotiates outcomes 

 Liaises with others throughout the design process, checks meaning 
and elicits different viewpoints using industry language  

Reading  Interprets textual information from different sources and identifies 
policy and procedures to be complied with  

Writing  Legibly completes required reports and documentation using clear 
and technically specific language and diagrammatic information for 
different audiences and purposes 

Initiative and enterprise  Shows initiative in developing new and innovative approaches 

Planning and organising  Plans and prioritises a range of complex tasks and contingencies 

Self-management  Follows organisational procedures to achieve work outcomes 

 Follows legislative requirements related to WHS and copyright 

Teamwork  Collaborates with and advises others throughout the creative 
process 

Technology  Comprehends purposes, specific functions and key features of 
common digital systems and tools, and uses them to complete 

routine tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU601 Manage production of sound designs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU611 Manage production 

of sound designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, direct and finalise sound design projects for at least two different types of 
productions or events, according to different production requirements. 

 

In the course of the above, the candidate must: 

 work creatively and collaboratively with required personnel throughout production of 

sound designs 

 comply with work health and safety (WHS) legislation and guidelines throughout all 
stages of production 

 direct sound design production, including mixing and editing sound components 

 communicate and negotiate effectively as a team leader 

 produce creative solutions within budget and resource constraints. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information required in production documentation  

 administration typically associated with managing the production of a sound design 

project 

 techniques for editing and mixing 

 common phases in production of a sound design 

 processes for sourcing resources for producing a sound design 

 formats and types of media for saving and distributing sound design recordings  

 issues and challenges that typically arise when managing the production of sound design 
projects, and strategies for anticipating, evaluating and addressing issues and challenges 

 organisational procedures relating to managing production of sound designs 
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 team management strategies and communication approaches 

 legislative requirements that relate to sound design projects, including: 

 WHS requirements 

 copyright requirements. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry-standard equipment and technology used in production of sound designs 

 production documentation and specifications 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU612 Manage production of sound recordings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the production of sound 

recordings from planning through to post-production. It involves confirming production 
objectives, preparing resources for production, overseeing recording and post-production, and 
finalising evaluation of the production. 

The unit applies to those who are responsible for managing the production of sound 
recordings, including planning and monitoring rehearsals and recording sessions, engaging 

specialists where required, and overseeing and evaluating the quality of finished recordings. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – Audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify sound recording 

brief 

1.1 Participate in production meetings with required personnel and 

discuss vision, production values and expected project outcomes 

1.2 Confirm production objectives, deliverables, constraints and other 

requirements 

1.3 Finalise repertoire and operational details for project in discussion 
with required personnel 

2. Organise resources 2.1 Identify and recruit artists and production staff according to 
project requirements 

2.2 Secure venues and resources for rehearsal and recording sessions 
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ELEMENT PERFORMANCE CRITERIA 

according to project requirements 

2.3 Finalise and confirm contracts for staff, artists and venues as 
required 

3. Prepare for production 
of sound recording 

3.1 Confirm availability of required resources in discussion with 
required personnel 

3.2 Draw up and distribute rehearsal and recording schedules to 
required personnel 

3.3 Finalise and distribute schedule for production meetings to 
required personnel 

3.4 Anticipate issues that may arise during production of sound 

recordings and develop contingency plans 

3.5 Brief technical team on operations, production values and 

contingency plans 

4. Manage recording 
sessions 

4.1 Confirm resources and production requirements are prepared for 
recording sessions and other associated activities 

4.2 Verify and maintain production quality throughout recording in 
communication with required personnel 

4.3 Provide directions to production staff throughout recording 

process according to production requirements 

4.4 Maintain quality of musical and technical preparation throughout 

recording according to production and safety requirements 

4.5 Comply with agreed time and budget constraints throughout 
recording 

5. Manage 

post-production 

5.1 Confirm post-production process and outputs meet production 

requirements 

5.2 Facilitate continuing input from required personnel into 

post-production process, taking remedial action as required 

5.3 Provide directions to production staff throughout post-production 
process according to production requirements 

5.4 Confirm post-production outputs are saved in required format 

6. Evaluate production of 
sound recording 

6.1 Review and evaluate sound production processes and outputs in 
discussion with required personnel 

6.2 Evaluate own role and note areas for improvement 

6.3 Provide feedback to team members on their performance as 
required 

6.4 Document evaluation according to production requirements and 
organisational procedures 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy 
 Estimates, plans and monitors project costs and timeframes using 

mathematical formulas and calculations 

Oral communication 
 Liaises with others throughout design process, checking understandings 

eliciting different viewpoints using industry standard language 

Reading 
 Interprets textual information from different sources and determines 

compliance with policies, procedures and production requirements 

Writing 
 Legibly completes required reports and documentation using clear and 

technically specific language and diagrammatic information for 
different audiences and purposes 

Initiative and 

enterprise 

 Evaluates outcomes and identifies improvement opportunities using 

analytical processes 

Planning and 
organising 

 Plans, organises and manages different complex tasks and resources 

 Uses analytical processes to evaluate outcomes and identify 

improvement opportunities 

Self-management 

 Follows protocols and procedures for contracts, project planning and 

evaluation 

 Follows organisational procedures related to copyright and safety 
requirements required for role 

Teamwork 

 Maximises creative and technical outputs in collaboration with others 

 Responds to and utilises different perspectives during production 

 Interacts effectively when remedying issues and disagreements, and 

negotiating outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASOU602 Manage production of sound recordings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU612 Manage production 

of sound recordings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage production of at least two sound recordings according to different project 
requirements. 

In the course of the above, the candidate must: 

 produce technically and artistically feasible sound records 

 manage production of sound recordings 

 work collaboratively with artists, performers, producers and sound specialists 

 identify and comply with work health and safety and copyright requirements for 
production 

 ensure time and budget constraints are met throughout production 

 communicate as team leader and ensure availability of resources. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 information typically found in production documentation and requirements, including 

artistic, creative and technical elements associated with music productions and recordings 

 copyright requirements that relate to productions of sound recordings 

 administrative policies procedures that are typically associated with managing the 
production of a sound recording project, including financial planning, procurement and 

recruitment 

 strategies to ensure time and budget constraints are met throughout production 

 impact of technology on production of a sound recording 

 common phases in production of a sound recording 

 formats typically used for sound recordings  

 organisational procedures for:  
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 documenting evaluation of sound recording production 

 copyright requirements related to role 

 issues and challenges that typically arise when managing the production of sound 

recording projects and how to anticipate, evaluate and address them 

 work health and safety requirements relating to sound recording projects. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 equipment and facilities for sound production  

 productions where sound recording projects are managed 

 production documentation 

 interaction with others required to demonstrate the performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA211 Develop basic staging skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to prepare stages and position set elements 

for performances in the entertainment and events industries. It involves referring to stage 
plans, moving and assembling required stage pieces and confirming the stage is clean and 
clear for further use.  

The unit applies to those who assist with staging operations under the direct supervision of 
experienced personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare stage area 1.1 Obtain details of work requirements from stage plan and 
confirm with required personnel 

1.2 Clear and clean stage area in preparation for staging 
installation 

1.3 Mark out stage according to stage plan and directions from 
supervisor 

2. Lay floor and position 

set pieces 

2.1 Lay floor according to stage plan and directions from 

supervisor 

2.2 Move and assemble set pieces according to stage plan and 
directions from supervisor 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify adjustments required in consultation with required 

personnel and make adjustments as required 

3. Finalise activities 3.1 Clear and clean stage and surrounding areas according to 
organisational policies and procedures 

3.2 Seek feedback on own work performance and note areas for 

improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Oral communication  Obtains information using listening and questioning techniques 

Numeracy  Calculates and follows measurements when staging activities 

Self-management  Understands and completes main tasks and responsibilities within 
the boundaries of own role 

 Follows health and safety procedures  

Teamwork  Works cooperatively with different personnel  

Planning and 
organising 

 Plans routine tasks, taking some limited responsibility for decisions 
regarding sequencing and timing  

Problem-solving  Seeks assistance when problems are beyond immediate 
responsibilities or experience 

 Recognises and responds to predictable routine problems  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA201 Develop basic staging skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA211 Develop basic staging 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with installing flooring and basic set pieces for at least two different productions. 

 

In the course of the above, the candidate must: 

 follow instructions and safety procedures 

 work collaboratively with crews from other departments and organisations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 role of staging personnel and how they relate to other production personnel 

 organisational policies and procedures including: 

 cleaning standards 

 stage clearing requirements 

 position areas used on a stage diagram: 

 downstage and upstage 

 onstage and offstage 

 opposite prompt (OP) 

 prompt side (PS) 

 loading dock 

 stage right and stage left 

 main safety issues associated with the use of common stage machinery and equipment 
including: 

 manual handling techniques 

 working at heights 
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 staging procedures for: 

 lashing/toggling and pin hinging flats together 

 running and floating a flat 

 using tech screws and bolts  

 laying of floors 

 procedures used to tie the following soft scenery set pieces: 

 borders 

 cycloramas 

 gauzes 

 legs 

 scrims 

 procedures used to tie knots to assemble set pieces: 

 bowline 

 clove 

 figure-eight knot (single and double) 

 half-hitch 

 hitch  

 overhand knot 

 reef knot 

 rolling hitch 

 truckie’s hitch 

 whippings and rope seizing 

 work health and safety requirements that apply to staging operations and the handling of 

hazardous substances. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 staging machinery, equipment and tools 

 venue at which a production is being staged. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA212 Assist with bump in and bump out of shows 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to assemble, pack, load and unload physical 

elements for productions in the screen, media, entertainment and events industries. It involves 
preparing physical elements to be transported, moving elements upon arrival and confirming 
no damage has been sustained during transportation. 

The unit applies to those who assist with moving and loading production equipment under the 
direct supervision of experienced personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare physical 
elements for 

transportation 

1.1 Assemble and dismantle physical elements in order according 
to instructions and documentation 

1.2 Pack physical elements using applicable techniques and 
materials according to work health and safety requirements 

1.3 Prepare and pack tools required for bump in and bump out  

2. Move physical 
elements 

2.1 Assist to load and unload physical elements in order according 
to organisational policies and procedures 

2.2 Identify hazardous items and load them according to 
workplace health and safety procedures 

2.3 Install and position physical elements in applicable work and 
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ELEMENT PERFORMANCE CRITERIA 

storage area according to instructions and documentation 

2.4 Assist required personnel to inspect load prior to transportation 
and confirm all items are loaded according to instructions and 
documentation 

2.5 Clear and clean work areas according to organisational 
procedures 

3. Finalise activities 3.1 Check condition of physical elements and confirm no damage 

has occurred during bump in or bump out 

3.2 Inform required personnel of items that need repair and 
complete documentation as required 

3.3 Seek feedback on own work performance and note areas for 
improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Oral communication  Obtains information using listening and questioning techniques 

Numeracy  Counts and sorts equipment 

Self-management  Understands and completes tasks and responsibilities within the 
boundaries of own role  

Teamwork  Works collaboratively with different personnel 

Planning and 

organising 

 Plans routine tasks, taking some limited responsibility for decisions 
regarding sequencing and timing  

 Recognises and responds to predictable routine problems  

Initiative and 

enterprise 
 Seeks assistance when problems are beyond immediate 

responsibilities or experience 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA202 Assist with bump in and bump out of shows. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA212 Assist with bump in 

and bump out of shows 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 move, pack and load production equipment, under instruction, for at least two different 
productions. 

 

In the course of the above, the candidate must: 

 use safe manual-handling techniques when moving physical elements 

 work collaboratively with crews from other departments and organisations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 procedures and processes for bumping in and bumping out different types of productions  

 physical elements used for different types of productions and typical locations for them in 

production venues 

 roles and responsibilities of personnel involved in the bump in and bump out process 

 safe manual-handling techniques that apply to the movement of physical elements 

 packing materials and techniques used for different types of equipment  

 techniques for loading and stowing equipment for safe transportation 

 features and use of tools commonly required during the bump in and bump out process 

 workplace health and safety (WHS) requirements and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 venue or location for bump in and bump out 

 location or transport vehicle into which physical elements can be loaded. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA311 Assist with production operations for live 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to assist with different tasks associated with 
technical and staging aspects of live performances. It involves analysing the key elements of 

the production stating process, preparing for live performances and assisting with different 
operations during performances. 

The unit applies to those who use some discretion and judgement and operate within an 

established framework of plans and procedures for assisting with production operations. They 
would be supervised by personnel experienced in lighting, sound, staging and vision systems. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse the production staging 
process 

1.1 Discuss the role of production assistants and content 
found in event staging plans with required personnel 

1.2 Identify resources and equipment used in productions 

1.3 Confirm health and safety and other regulatory 

requirements applicable to live productions 

1.4 Identify roles and responsibilities of key production 
personnel 

2. Prepare for live performances 2.1 Clarify key aspects of staging information with 
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ELEMENT PERFORMANCE CRITERIA 

required personnel 

2.2 Check condition of materials, equipment and 
accessories and determine whether repairs or 
modifications are required 

2.3 Organise repairs or modifications according to 
organisational procedures 

2.4 Assist with repairs and modifications as required using 
applicable equipment and tools 

2.5 Assist with setting up venues according to production 

requirements 

3. Assist with production 
operations during and after 

performances 

3.1 Anticipate potential operational problems and take 
applicable action suitable to own level of responsibility  

3.2 Integrate health and safety procedures into work 
activities and confirm risk-management issues are 
addressed 

3.3 Undertake work activities according to organisational 
policies and procedures 

3.4 Complete workplace documentation as required 

3.5 Participate in bump-out operations as required 

4. Participate in production 

debriefs 

4.1 Contribute to reviews of production operations and 

identify inefficiencies in processes and procedures 

4.2 Provide input into discussions on ways to improve 
productions operations 

4.3 Seek feedback on own performance and note areas for 
future improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Oral communication  Obtains information using listening and questioning techniques 

 Contributes information using clear language  

Self-management  Identifies and follows procedures and expectations associated with 
own role  

 Takes responsibility for meeting regulatory requirements within 
scope of own role and work context 
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SKILL DESCRIPTION 

 Undertakes backstage work according to production requirements 

and directions from supervisor 

Teamwork  Works collaboratively with staging and other production teams  

Planning and 

organising 

 Plans routine tasks with familiar goals and outcomes 

 Manages time as required 

 Contributes to evaluations of production operations in order to 

improve operations 

Initiative and 

enterprise 
 Recognises and takes responsibility for addressing predictable 

problems in familiar work contexts  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA301 Assist with production operations for live 

performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA311 Assist with 

production operations for live performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist with production operations for at least two different live performances. 

 

In the course of the above, the candidate must: 

 make simple alterations to staging elements using applicable and safe techniques 

 work collaboratively in a performance production team 

 solve production operation problems in line with scope of responsibilities 

 provide efficient and safe assistance with production operations in line with scope of 
responsibilities 

 contribute to analysis of productions and identify ways of improving production 

operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 staging elements 

 stage and production terminology 

 issues and challenges that can arise when assisting with production operations and 
solutions to address them 

 organisational policies and procedures including: 

 environmental impacts of operations 

 bump-in and bump-out procedures 

 WHS requirements relating to staging live productions, including: 

 safe manual handing 

 working with electrical equipment 
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 emergency procedures 

 elements of production operations: 

 basic maintenance procedures for audio equipment 

 basic set assembly 

 common stage machinery 

 methods of tying drapes  

 signals and other communication devices used when operating stage machinery 

 adhesives and paints commonly used to construct and repair sets and props 

 safety and environmental issues associated with prop construction 

 relationship between staging and other production operations 

 special requirements for automated staging systems. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 team environment in a live performance production 

 presence of realistic time constraints for completion of work activities 

 required tools and equipment 

 different staging machinery and equipment 

 different staging equipment 

 workplace documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA312 Install staging elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to install different staging elements for live 

productions in the entertainment and events industries. It involves confirming production 
requirements, completing installation tasks and confirm elements of the stage comply with 
safety guidelines and licencing requirements. 

The unit applies to those who use some discretion and judgement and operate under broad 
supervision within an established framework of plans and procedures for staging installation. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging, rigging, scaffolding work and operating elevating work platforms. 
Completion of the following units is required for certification and where applicable, at either 

basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level 

 CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

 TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 

metres or more). 

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering a construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). 

Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 
industry’ fulfils this requirement. 
 

Unit Sector 

Media and Entertainment Production – Staging 
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Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to install 

staging elements 

1.1 Confirm staging installation requirements in consultation with 

required personnel and with reference to stage plans and other 
documentation 

1.2 Refer to bump-in schedule when preparing venue and applying 

stage plans to venue layout 

1.3 Communicate existing stage modifications to required personnel 

and implement as required 

1.4 Install equipment and necessary structures in consultation with 
required personnel 

2. Complete staging 

installation tasks 

2.1 Mark out ground plans on stage according to design 

specifications and venue requirements 

2.2 Install staging elements according to production requirements 

and in the agreed sequence  

2.3 Assist with staging installation using applicable equipment 

2.4 Complete work tasks within production or event deadlines 

3. Check staging 
elements after 
installation 

3.1 Check each staging element and confirm operational standards 
for performance are achieved and that all safety requirements 
have been met 

3.2 Identify problems with staging elements, take applicable action 
to rectify or refer to required personnel for action 

3.3 Identify modifications required to improve suitability for 

performance and take applicable action 

3.4 Complete and distribute workplace documentation as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Oral communication  Obtains information using listening and questioning techniques 

 Expresses requirements using clear language 

Numeracy  Takes measurements in preparation for installing staging elements 
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SKILL DESCRIPTION 

Navigate the world of 

work 

 Follows workplace protocols and safety procedures 

 Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

Interact with others  Works collaboratively with staging crew and different departments 

Self-management  Installs staging elements using different equipment and tools 

Planning and 

organising 
 Plans and organises own workload; sequencing and combining 

work tasks for greater efficiency 

Initiative and 
enterprise 

 Recognises and takes responsibility for addressing predictable, 
and some less predictable, problems in familiar work contexts  

 Understands when to take responsibility and when to notify others 

Technology  Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA302 Install staging elements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA312 Install staging 

elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 install staging elements for at least two different productions. 

 

In the course of the above, the candidate must: 

 comply with safety guidelines and licensing requirements when pre-rigging equipment 

 follow safe work practices and comply with equipment manufacturer instructions during 
installation process 

 work collaboratively with crews from other departments and organisations 

 meet work deadlines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 testing staging elements after installation, including: 

 different types of control systems that operate stage machinery 

 how to work out the load capacity of stage machinery 

 how to manoeuvre loads safely and efficiently 

 procedures for handling scenic elements during installation 

 scientific principles of lifting, revolving and moving loads 

 signals employed when using stage machinery 

 requirements that apply to the process of installing staging elements relating to: 

 moving loads safely 

 safe manual-handling techniques 

 using ladders 

 working at heights 
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 safety procedures to be followed in the event of emergencies involving lifting, revolving 

or trucking 

 rigging tasks that require a licensed rigger and the scope of work that can be undertaken 
by unlicensed personnel. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 staging equipment 

 crews from other departments 

 a venue where the installation of staging can take place. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA313 Operate staging elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to control the movement of set items during 

shows in the entertainment and events industries. It involves preparing to operate staging 
elements, operating different elements during performances and finalising required tasks after 
performances. 

The unit applies to those who use some discretion and judgement and operate under broad 
supervision within an established framework of plans and procedures for staging operations. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for staging 
operations 

1.1 Plot and run through cues during rehearsals according to 
directions from required personnel 

1.2 Change cues and modify cue sheets and other documentation 
as required 

1.3 Check stage prior to performances and confirm it is set 
according to performance requirements 

1.4 Run checks on all operable set elements and confirm 

working order 

1.5 Identify and resolve problems and faults according to 

performance requirements, and inform required personnel as 
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ELEMENT PERFORMANCE CRITERIA 

required 

2. Operate staging during 

performances 

2.1 Execute scene changes on cue according to performance 

requirements and safety procedures 

2.2 Identify and rectify problems or faults with staging promptly 
or refer to required personnel as required 

2.3 Identify and make emergency repairs that meet performance 
requirements as required 

3. Complete 

post-performance tasks 

3.1 Clear stage as required and store materials according to 

organisational policies and procedures 

3.2 Identify faulty set elements, repair to working condition or 

refer to specialist personnel for action as required 

3.3 Seek feedback on own work performance and note areas for 
improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets cue sheets 

Writing  Prepares and updates cue sheets 

 Documents outcomes of feedback about own work performance 

Oral communication  Discusses work requirements with colleagues 

Numeracy  Calculates timings when plotting and modifying cues 

Self-management  Follows workplace protocols and safety procedures 

 Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

Teamwork  Works collaboratively with staging teams and required personnel  

Planning and 
organising 

 Plans and organises own workload; sequencing and combining 
work tasks for greater efficiency 

 Meets work deadlines 

Initiative and 
enterprise 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems in familiar work contexts  

 Applies a knowledge of staging to work activities 
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SKILL DESCRIPTION 

Technology  Operates staging elements using control desks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA303 Operate staging elements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA313 Operate staging 

elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate staging elements in line with production requirements and safety procedures for at 
least two different productions. 

 

In the course of the above, the candidate must: 

 work collaboratively with crews from other departments and organisations 

 follow safe work practices, including running pre-checks and post-performance checks on 

set elements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 process of plotting, modifying and executing cues 

 principles of lifting, revolving and moving loads 

 procedures for operating staging elements: 

 moving flats 

 moving weight-bearing elements 

 operating trucks and revolves 

 features of control desks commonly used to operate stage machinery 

 communication systems employed when using stage machinery 

 industry technology that automates the operation of staging elements 

 organisational policies and procedures that govern operating staging elements 

 safety procedures followed in the event of emergencies involving lifting, revolving or 

moving of scenic elements. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 staging equipment 

 venue in which a production is being staged. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA314 Maintain physical production elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to maintain physical production elements, 

stage and backstage areas in safe working order. It does not cover the repair and maintenance 
of technical equipment, where specialist skills are required. It involves checking physical 
elements for cleanliness and damage, undertaking cleaning and minor maintenance tasks, and 

completing associated administrative tasks. 

The unit applies to those who use some discretion and judgement and operate under broad 

supervision within an established framework of plans and procedures for staging productions 
in the screen, media, entertainment and events industries. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clean physical elements 1.1 Complete regular and timely checks of physical elements and 
confirm items ready for use and in condition that meets 

organisational standards 

1.2 Identify dirty or damaged items that need cleaning and those 
which require replacement 

1.3 Clean physical elements according to safety requirements 
using applicable cleaning agents and equipment 

1.4 Dispose of used chemicals according to hygiene, safety and 
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ELEMENT PERFORMANCE CRITERIA 

environmental requirements 

2. Undertake minor 

maintenance and repair 
tasks 

2.1 Cordon off maintenance area and post advisory signage 

2.2 Repair and maintain physical elements using applicable 
techniques, materials and equipment and safety practices 

2.3 Complete repair and maintenance tasks according to 

schedules and priorities 

2.4 Store physical elements according to organisational 

procedures 

2.5 Identify tasks requiring specialist attention and refer to 
required personnel 

3. Undertake basic 
administrative tasks 

3.1 Process and forward maintenance requests to required 
personnel 

3.2 Clarify instructions with persons making requests as required 

3.3 Complete and distribute workplace documentation as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Writing  Produces workplace documentation and signage in the required 
format 

Oral communication  Obtains information using listening and questioning techniques 

 Expresses language using clear language 

Numeracy  Measures quantities of cleaning agents 

Self-management  Understands and completes tasks and responsibilities, within the 
boundaries of own role 

 Meets work deadlines 

Teamwork  Works collaboratively with staging teams and required personnel 

Planning and 
organising 

 Plans and organises own workload; sequencing and combining 
work tasks for greater efficiency 

Initiative and 
enterprise 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems in familiar work contexts  
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SKILL DESCRIPTION 

Technology  Distributes information electronically 

 Prepares workplace documentation using standard word processing 
and spreadsheet applications 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASTA304 Maintain physical production elements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA314 Maintain physical 

production elements 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 clean and restore different physical production elements to original condition for at least 
one production run. 

 

In the course of the above, the candidate must: 

 follow safe practices when cleaning and repairing physical elements  

 use the applicable techniques, materials and equipment for the task 

 complete the required documentation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical cleaning, repair and maintenance requirements for sets, props and scenic art 

 cleaning agents, equipment and techniques used to repair scenic elements 

 organisational work health and safety requirements that apply to the process of 

maintaining physical production elements 

 common protective clothing types used when maintaining physical production elements 

 organisational policies and procedures that govern maintaining physical production 
elements 

 types of documentation used to record maintenance and repair work. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 



Assessment Requirements for CUASTA314 Maintain physical production elementsDate this document was generated: 24 November 2023 

 

Approved Page 3126 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 physical production elements requiring cleaning and maintenance 

 industry tools and materials used to maintain physical production elements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA411 Operate show control systems 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to program and operate show control 
systems that store, play back and control audio, video, digital images and other inputs in a 

programmed sequence. It involves confirming show control requirements, establishing input 
sources, operating control systems and completing post-show tasks. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring that technical elements of shows, presentations or installations 
deliver the desired effect. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for show 

control operations 

1.1 Confirm timelines and show control requirements in 

consultation with required personnel 

1.2 Assess capabilities of available show control systems and 

resolve issues as required in consultation with required 
personnel 

1.3 Develop plan documents and specify how show control 
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ELEMENT PERFORMANCE CRITERIA 

requirements will be programmed to meet timelines 

1.4 Discuss plans with required personnel and amend as required 

2. Input sources 2.1 Establish file paths for video and audio cues using applicable 
file formats 

2.2 Set trigger points for cues 

2.3 Test and confirm connections as required 

2.4 Review settings and confirm show requirements are met 

3. Undertake show 

control activities 

3.1 Participate in technical run-throughs and test show control 

operations 

3.2 Modify programming of show control systems in response to 

faults as required 

3.3 Confirm cues are executed at required points during shows, 
presentations or installations 

3.4 Monitor equipment for required operation and resolve problems 
as required 

4. Complete post-show 

operations 

4.1 Identify and complete required equipment adjustments, 

maintenance and re-setting 

4.2 Identify problems with show control systems, take applicable 
action and report to required personnel as required 

4.3 Evaluate effectiveness of show control operations and note 
areas for future improvement in consultation with required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets information and specifications in user guides for show 
control systems 

Oral communication  Obtains information using listening and questioning techniques 

 Discusses ideas and solutions in relation to show control operations 

Numeracy  Makes precise calculations when setting show control timelines 

Self-management  Follows workplace protocols and safety procedures 

 Meets work deadlines 

Teamwork  Works collaboratively with personnel involved in staging shows 
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SKILL DESCRIPTION 

Planning and 

organising 
 Undertakes show control preparation and operations in a logical 

sequence 

Problem-solving  Assesses information about show control systems and devises the 
most effective way to meet creative requirements 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems in show control operations  

Technology  Programs and operates show control systems according to creative 
requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA401 Operate show control systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA411 Operate show control 

systems 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 work collaboratively to program and operate a show control system to create the 

movement effects required in a show, presentation or installation on at least two 
occasions. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of, and process for selecting, files in standard show control systems 

 issues and challenges that typically arise when setting up and operating show control 

systems, and solutions to address them 

 internet protocol (IP) connectivity in the context of operating show control systems 

 industry technology used to automate the operation of shows and show control systems 

 common rigging and staging elements used in shows.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 show control systems used for performances, presentations or installations. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA412 Install and uninstall specialist staging equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to plan and undertake the installation of 

specialist staging equipment for productions in the entertainment and events industries. It 
involves preparing required documentation, undertaking installation and uninstallation of 
required equipment and completing post-show administrative tasks. 

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring that specialist staging equipment is installed and tested in line with 

safety standards, prior to performances or events. They may be responsible for supervising 
others. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging, rigging, scaffolding work and operating elevating work platforms. 
Completion of the following units is required for certification and where applicable, at either 

basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level 

 CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

 TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 

metres or more). 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering a construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
for Construction Work (Commonwealth of Australia, 2007). 

Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 
industry’ fulfils this requirement. 
 

Pre-requisite Unit 

CPCCLRG302 Licence to perform rigging intermediate level 

RIIWHS204E Work Safely at Heights 
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CPCCWHS1001 Prepare to work safely in the construction industry 

CUAWHS313 Apply work health and safety practices in a live production environment  
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to install 
specialist staging 

equipment 

1.1 Obtain production documentation and clarify requirements for 
specialist staging equipment in consultation with required 

personnel 

1.2 Inspect fly tower and stage at venues and identify 

modifications that need to be made to existing grid or 
infrastructure 

1.3 Organise modifications in line with own level of 

responsibility and refer matters that need attention to required 
personnel 

1.4 Plan installation work in line with safety guidelines and 
licensing requirements 

1.5 Anticipate problems that may arise during installation, 

rehearsal and operational phases and plan accordingly 

1.6 Obtain approval for weight loads plan and safe work methods 

statement 

2. Complete specialist 
staging installation 

2.1 Load counter-weight cradles for flying scenery and other 
items in line with production requirements 

2.2 Rig bridles, spreaders and other rigging equipment and create 

rigging points not covered by existing grids 

2.3 Install and synchronise chain motors and winches as required 

2.4 Install brailing lines as required 

2.5 Install specialist staging elements according to production and 
safety requirements 

2.6 Test equipment installed for functionality and adjust 
installation as required 

3. Complete post-show 

operations 

3.1 Uninstall specialist staging equipment according to 

production and safety requirements 

3.2 Organise maintenance of equipment as required before storing 
or transporting 

3.3 Provide input into post-show debriefing sessions and note 
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ELEMENT PERFORMANCE CRITERIA 

aspects of staging operations that could be improved in future 

productions 

3.4 Review own work performance and adjust work practices 
accordingly 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Generates documentation when installing specialist staging 
equipment 

 Documents outcomes of post-show debriefing sessions 

Oral communication  Obtains information using listening and questioning techniques 

 Discusses ideas and solutions when installing specialist staging 

equipment 

Numeracy  Makes calculations when loading counter-weight cradles 

Self-management  Follows workplace protocols and safety procedures  

 Undertakes tasks in line with own level of responsibility 

Teamwork  Works collaboratively with required personnel  

Planning and 
organising  

 Adopts a methodical and logical approach to installing specialist 
staging equipment 

 Plans for contingencies  

 Applies knowledge of specialist staging equipment operation to 
work activities 

Initiative and 

enterprise 

 Identifies the most applicable and time-efficient way of installing 
and uninstalling specialist staging equipment 

 Identifies improvement opportunities based on outcomes of 

post-show debriefing sessions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUASTA402 Install and uninstall specialist staging 
equipment. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA412 Install and uninstall 

specialist staging equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare a weight loads plan for at least two different productions 

 install and uninstall different specialist staging equipment for at least two different 
productions. 

 

In the course of the above, the candidate must: 

 work collaboratively with others during equipment installation and uninstallation 

procedures 

 identify and follow safe work practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 hazards associated with installing staging equipment and procedures for minimising them 

 methods of lifting, handling and supporting staging equipment during installation 

 contents of safe work method statements 

 issues and challenges that typically arise in the context of installing specialist staging 
equipment, and solutions to address them 

 scientific principles of lifting, handling and moving loads in the context of installing 

specialist staging equipment 

 common production requirements that include efficiency standards 

 safety issues that impact on flying systems, including regulations about: 

 tasks that require a licensed rigger 

 work that can be undertaken by unlicensed personnel. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venues with a fly tower 

 productions that require specialist staging equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA413 Operate flying systems 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to operate manual and automated flying 
systems that raise and lower soft hangings and flats, and 'fly' scenery items into and out of 

performance spaces. It involves completing setup tasks for flying operations, flying elements 
of the set and completing wrap-up tasks.  

The unit applies to those who work autonomously in a team environment as they take 
responsibility for ensuring the smooth operation of flying systems for productions in the 
entertainment and events industries. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for flying 

operations 

1.1 Obtain production documentation and clarify flying requirements 

in consultation with required personnel  

1.2 Inspect fly tower and stage and identify modifications to be made 

to existing grid or infrastructure 

1.3 Organise modifications in line with own level of responsibility 
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ELEMENT PERFORMANCE CRITERIA 

and refer matters that need attention to required personnel 

1.4 Plan installation work according to safety guidelines and 
licencing requirements 

1.5 Anticipate problems that may arise during installation, rehearsal 

and operational phases and plan accordingly 

1.6 Obtain approval for weight loads plan and safe work methods 

statement 

1.7 Plot and run through fly cues and confirm correct speed and 
timing of each cue 

1.8 Modify cues as required in consultation with required personnel  

1.9 Complete pre-show checks and confirm individual components of 

flying systems are ready for operation and comply with safety 
requirements 

1.10 Execute pre-sets and document modifications as required 

2. Fly set elements  2.1 Load counter-weight cradles for flying set elements in line with 

production requirements 

2.2 Rig bridles, spreaders and other rigging equipment and create 

rigging points not covered by existing grids 

2.3 Install and synchronise chain motors and winches as required 

2.4 Install brailing lines as required 

2.5 Install specialist staging elements according to production and 
safety requirements 

2.6 Test installed equipment for functionality and adjust installation 
as required 

2.7 Execute fly cues safely according to performance requirements 

2.8 Where counterweight systems are used, keep flown loads and 
counterweights in balance or under control 

2.9 Use brake system, handbrake or other stopping devices according 
to safety requirements 

2.10 Use control systems according to instructions from required 

personnel 

2.11 Identify problems with flying system operation and rectify or 

refer to required personnel according to organisational procedures 
and safety regulations 

3. Complete post-show 
tasks 

3.1 Reset flying elements at completion of performances according to 
organisational procedures and safety regulations 

3.2 Inform required personnel of aspects of system operation that 
require attention 

3.3 Contribute to evaluations of productions and implement 
recommendations 

3.4 Organise maintenance of equipment as required 
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ELEMENT PERFORMANCE CRITERIA 

3.5 Participate in post-show debriefing sessions and note aspects of 

staging operations that could be improved in future productions 

3.6 Review own work performance and adjust work practices 
accordingly 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Completes workplace documentation 

Oral communication  Obtains information using listening and questioning techniques 

 Discusses ideas and solutions when operating flying systems 

Numeracy  Calculates timings when plotting and modifying cues 

Self-management  Follows workplace protocols and safety procedures  

 Undertakes tasks in line with own level of responsibility 

Teamwork  Works collaboratively 

Planning and 
organising 

 Adopts a methodical and logical approach to operating flying 
systems 

 Applies a knowledge of staging and flying systems to work 
activities 

Initiative and 
enterprise 

 Implements improvements based on outcome of evaluations of 
flying operations 

Problem-solving  Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when operating flying systems 

Technology  Flies production elements using control desks and manual systems 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUASTA403 Operate flying systems. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA413 Operate flying 

systems 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 5.1.  

Version created to correct unit mapping error. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate flying systems for at least two different productions. 

 

In the course of the above, the candidate must: 

 follow safety procedures 

 use communication systems according to organisational procedures and safety 
requirements 

 use flying systems within their rated capacity 

 work collaboratively with others involved in the production. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 issues and challenges that typically arise when operating flying systems that include the 
issues of dynamic and static forces, and solutions to address them 

 link between flying and other aspects of productions and the range of elements that are 
commonly flown  

 safety issues that impact on flying systems, including regulations about the scope of work 
that can be undertaken by unlicensed personnel and emergency procedures 

 sequencing, timing and speed requirements for flying systems in a range of productions 

 communication systems and correct signals to use when operating flying systems 

 organisational procedures for operating flying systems 
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 industry standard automated flying systems and the key principles of their use 

 counterweight systems, including: 

 loading and unloading cradles 

 safe working loads 

 single and double purchase 

 spreading the load 

 swinging bars 

 where to hang lighting bars and masking. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venue in which a theatrical flying system is installed 

 production that requires the operation of flying systems. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA414 Undertake arena rigging activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to plan and undertake rigging work for 

productions in arena work environments. It involves identifying and planning arena rigging 
requirements, inspecting equipment and completing set up tasks, and assembling and 
dismantling rigging and associated equipment. 

The unit applies to those who work collaboratively in a team environment as they take 
responsibility for ensuring that rigging and associated equipment is assembled in line with 

safety standards, prior to performances or events, and for ensuring it is dismantled following 
performances or events. They may be responsible for supervising others. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging, rigging, scaffolding work and operating elevating work platforms. 
Completion of the following units is required for certification and where applicable, at either 

basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level 

 CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

 TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 

metres or more). 

Different work tasks within a live production environment may fall within the definition of 
construction work. If so, people entering a construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
for Construction Work (Commonwealth of Australia, 2007). 

Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 
industry’ fulfils this requirement. 
 

Pre-requisite Unit 

CPCCLRG3002 Licence to perform rigging intermediate level 
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RIIWHS204E Work Safely at Heights 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUAWHS313 Apply work health and safety practices in a live production environment 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and plan arena 

rigging requirements 

1.1 Obtain rigging and venue plan and discuss requirements with 

required personnel 

1.2 Interpret venue capacity and marking out requirements 

1.3 Identify potential workplace hazards and determine hazard 
control measures 

1.4 Organise modifications in line with own level of responsibility 

and refer matters that need attention to required personnel 

1.5 Plan installation work in line with safety guidelines and 

licensing requirements 

1.6 Anticipate problems that may arise during installation, 
rehearsal and operational phases and plan accordingly 

1.7 Obtain approval for weight loads plan and safe work methods 
statement 

1.8 Mark out rigging locations according to installation plan 

2. Inspect equipment and 
set up tasks 

2.1 Select and inspect rigging and associated equipment according 
to organisational policies and procedures and production 
requirements 

2.2 Select and inspect required safety equipment 

2.3 Identify defects in rigging, safety and associated equipment 

and take action in collaboration with required personnel 

2.4 Apply hazard control measures to work area according to 
organisational policies and procedures 

2.5 Interpret and communicate applicable site information to 
required personnel 

2.6 Determine forces and loads associated with assembling and 
dismantling structures in consultation with required personnel 

2.7 Position rigging and associated equipment for work 

application and stability according to organisational policies 
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ELEMENT PERFORMANCE CRITERIA 

and procedures 

2.8 Rig bridles, spreaders and other rigging equipment and create 
rigging points not covered by existing grids 

2.9 Install and synchronise chain motors and winches as required 

2.10 Install brailing lines as required 

2.11 Install specialist staging elements according to production 

and safety requirements 

2.12 Test equipment installed for functionality and adjust 
installation as required 

3. Assemble rigging 

equipment 

3.1 Assemble top rigging at ground level according to production 

requirements and site information 

3.2 Operate chain hoists as required 

3.3 Assemble bottom rigging according to production 
requirements and site information 

3.4 Assemble trusses according to production requirements and 

site information 

3.5 Remove excess rigging and associated equipment from work 

area as required 

4. Dismantle and pack up 
rigging equipment 

4.1 Dismantle rigging and associated equipment according to 
production requirements and site information 

4.2 Inspect rigging, safety and associated equipment for damage 
and defects 

4.3 Store rigging and associated equipment according to 

organisational policies and procedures 

4.4 Remove hazard control measures as required 

4.5 Organise maintenance of equipment as required 

4.6 Participate in post-show debriefing sessions and note aspects 
of staging operations that could be improved in future 

productions 

4.7 Review own work and adjust work practices accordingly. 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 
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SKILL DESCRIPTION 

Writing  Marks out different locations for placement of rigging equipment 

Oral communication  Obtains information using listening and questioning techniques 

 Conveys information to others using clear and direct language 

Numeracy  Makes calculations to determine Safe Working Load (SWL), 
Working Load Limit (WLL) and other required calculations 

Self-management  Undertakes tasks in line with own level of responsibility 

 Understands and complies with organisational policies and 

procedures 

 Understands own work health and safety responsibilities 

Teamwork  Works collaboratively with colleagues to keep the workplace safe 

Planning and 
organising  

 Adopts a methodical and logical approach to assembling rigging 
and associated equipment 

 Applies knowledge of rigging and associated equipment to work 
activities 

Initiative and 
enterprise 

 Identifies the most applicable and time-efficient way of assembling 
and dismantling rigging and other equipment 

 Identifies issues with equipment and liaises with required personnel 
in response. 

 
 

Unit Mapping Information 

New unit. No equivalent unit.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA414 Undertake arena 

rigging activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assemble and dismantle rigging for at least one production. 

 

In the course of the above, the candidate must: 

 interpret rigging requirements and plan installation tasks 

 conduct work safely at heights  

 maintain stability of rigging and associated equipment during assembly and dismantling 

 work collaboratively with others during assembly and dismantling 

 follow safe work practices including wearing fitted and safety equipment when 
completing work tasks 

 use applicable mathematical techniques to complete required calculations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 hazards associated with assembling and dismantling rigging and associated equipment and 

risk management procedures for minimising them 

 types and functions of rigging, safety and associated equipment and their limitations 

 organisational and workplace standards, requirements, policies and procedures for rigging 

 the hierarchy of hazard identification and control 

 how to interpret load data sheets for different rigging elements 

 applicable mathematical procedures for estimation and measurement of loads 

 methods of lifting, handling and supporting rigging equipment during assembly and 

dismantling 

 contents of safe work method statements 
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 issues and challenges that typically arise in the context of assembling and dismantling 

rigging and associated equipment, and solutions to address them 

 difference between determinate and indeterminate structures 

 use of load monitoring equipment as it applies to arena rigging activities 

 scientific principles of lifting, handling, stability and moving loads in the context of 
assembling and dismantling rigging and associated equipment 

 applicable Commonwealth, state or territory and local government work health and safety 
(WHS) legislation, standards and codes of practice for undertaking arena rigging activities 

 inspection and maintenance requirements on different rigging and associated equipment in 
line with Australian Standards or manufacturer’s specifications 

 safety issues that impact on rigging systems, including regulations about: 

 tasks that require a licensed rigger 

 work that can be undertaken by unlicensed personnel. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 
are typical of those in a working environment in this industry.  

This includes access to: 

 an arena which requires rigging 

 a production that requires rigging 

 rigging and associated equipment for assembly and dismantling in an arena 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. Where personal safety is a 

limiting factor, assessment may occur in a simulated work environment typical of those in a 
working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA511 Manage specialist staging operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to plan and supervise staging operations for 

productions in the live performance and events industries. It involves completing the planning 
process for specialist staging operations and managing the complete specialist staging 
operation. 

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they manage the operation of a wide range of staging equipment and effects, including high 

risk work associated with flying people and objects during performances. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging, rigging, scaffolding work and operating elevating work platforms. 

Completion of the following units is required for certification and where applicable, at either 
basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level 

 CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

 TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 
metres or more). 

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering a construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

for Construction Work (Commonwealth of Australia, 2007). 

Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 

industry’ fulfils this requirement. 
 

Pre-requisite Unit 

CUASTA413 Operate flying systems. 
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Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan specialist staging 
operations 

1.1 Evaluate initial staging concepts and technical requirements 
in relation to feasibility, safety and environmental impact 

1.2 Provide applicable advice on the feasibility and safety of 

concepts and their implementation and suggestions for 
workable alternatives as required 

1.3 Document details of safety and technical requirements for 
specialist staging concepts 

1.4 Reach agreement on specialist staging concepts and final 

requirements in consultation with required personnel  

1.5 Develop contingency plans as required 

1.6 Develop and document work plans for setting up, testing and 
operating specialist staging elements 

2. Manage pre-show 

specialist staging 
operations 

2.1 Confirm equipment and accessories are available and in safe 

working order 

2.2 Organise staging personnel in line with industry award 
guidelines, including the services of licensed riggers as 

required 

2.3 Contract services of flying effects companies as required, 
confirming adequate time is allowed for installation, training 

and rehearsals with flying systems 

2.4 Collaborate with required personnel on required set 

modifications 

2.5 Monitor progress of pre-show staging operations against 
work plans and implement contingency plans as required 

2.6 Supervise staging aspects of technical and dress rehearsals 
and modify procedures as required 

2.7 Develop and maintain production documentation as required 

3. Manage show and 
post-show specialist 

staging operations 

3.1 Monitor staging operations during performances and resolve 
problems as required 

3.2 Supervise scheduled maintenance of staging equipment and 
accessories 

3.3 Supervise bump out of staging elements 

3.4 Involve required personnel in evaluation of staging 
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ELEMENT PERFORMANCE CRITERIA 

operations and modify procedures as required 

3.5 Contribute to evaluation of productions and implement 
recommendations 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Writing  Generates documentation in relation to staging operations in the 
required format 

Oral communication  Seeks the views and opinions of others and obtains information 
using listening and questioning techniques 

 Discusses ideas and solutions and expresses requirements using 
clear language 

Self-management  Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes  

 Takes responsibility for meeting health and safety and other 

regulatory requirements within scope of own role 

 Applies organisational procedures when managing specialist 
staging operations 

Teamwork  Collaborates and achieves joint outcomes 

 Takes a leadership role 

Planning and 

organising 

 Develops plans and manages relatively complex, non-routine tasks 
in a methodical and logical way as required 

 Reviews progress against goals, adjusting plans and resources to 

cope with contingencies  

 Applies knowledge of staging equipment to work activities 

Initiative and 
enterprise 

 Implements improvements based on outcome of evaluations of 
staging operations 

Technology  Prepares production documentation using standard word processing 
applications 

Problem-solving  Develops solutions according to production requirements 
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Unit Mapping Information 

Supersedes and is not equivalent to CUASTA501 Manage specialist staging operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA511 Manage specialist 

staging operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the implementation and operation of specialist staging and flying requirements for 
at least one production or event. 

 

In the course of the above, the candidate must: 

 document a workplan for setting up and managing staging operations 

 work collaboratively and maintain communication and relationships with key production 

personnel during planning and operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways to address issues and challenges that typically arise when managing specialist 

staging operations 

 required contents of an emergency operation plan in specialist staging operations 
documentation 

 safety and licensing issues to be taken into account when planning and operating a range 

of staging equipment and flying systems for productions and events 

 organisational procedures for managing specialist staging operations 

 industry systems for automated show control, flying, and staging systems and the key 
principles of their use 

 purpose of contingency plans that include meeting production deadlines 

 purpose of modifying sets that includes allowing the safe flying of objects and people 

 principles of lifting, revolving and moving loads 

 features and operating principles of pendulum and fixed track flying systems. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venues and productions that require specialist staging effects. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASTA512 Manage show control operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes skills and knowledge required to manage the implementation and 

operation of show control systems that store, play back and control staging inputs in a 
programmed sequence. It involves confirming production requirements, coordinating show 
control activities and completing tasks to wrap-up operations. 

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they liaise with clients to find show control solutions that meet the creative requirements of 

productions, presentations, displays or installations in the screen, media, entertainment and 
events industries. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Staging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify show control brief 1.1 Analyse documentation and information about projects or 
productions that require show control operations 

1.2 Discuss ways of realising creative vision for projects from a 
show control perspective with required personnel 

1.3 Reflect on issues raised in discussions and develop draft 

plans for implementing show control that address 
production requirements 

1.4 Reach agreement on plans after discussion with required 
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ELEMENT PERFORMANCE CRITERIA 

personnel and revision of draft plans as required 

2. Coordinate the 

implementation of show 
control 

2.1 Brief required personnel on implementation issues as 

required  

2.2 Supervise input of cues into show control systems according 
to plans and timelines 

2.3 Discuss and agree on changes to plans as required 

2.4 Supervise show control operations during technical 

run-throughs and fine tune aspects of show control as 
required 

2.5 Confirm final show control operations meet production, 

presentation, installation, and health and safety requirements 

3. Manage post-show 
operations 

3.1 Supervise maintenance and adjustments to equipment as 
required 

3.2 Evaluate effectiveness of show control operations in 
meeting creative objectives in consultation with required 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Obtains information from written sources 

Writing  Generates documentation related to the planning and 
implementation of show control  

Oral communication  Seeks the views and opinions of others and obtains information 
using listening and questioning techniques 

 Discusses ideas and solutions and expresses requirements using 
clear language 

Numeracy  Applies knowledge in a supervisory role of numerical calculations 
required for inputting cues to show control systems 

Self-management  Projects a professional image in dealings with clients and 

colleagues 

 Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Takes responsibility for meeting health and safety and other 
regulatory requirements within scope of own role 

 Applies organisational procedures when managing show control 
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SKILL DESCRIPTION 

operations 

 Keeps up-to-date with industry developments in relation to show 

control systems and operations 

Teamwork  Works collaboratively with required personnel  

 Takes a leadership role 

Planning and 
organising 

 Develops plans and manages relatively complex, non-routine tasks 
in a methodical and logical way 

 Reviews progress against goals, adjusting plans and resources to 
cope with contingencies 

 Applies knowledge of show control systems to work operations 

 Evaluates effectiveness of show control operations and incorporates 
outcome of evaluations into future planning 

Initiative and 
enterprise 

 Generates ideas about how show control can be used to realise 
creative concepts 

 Incorporates into project planning innovative approaches to show 
control 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to CUASTA502 Manage show control operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASTA512 Manage show control 

operations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and supervise the implementation of show control for a show, presentation or 
installation on at least two occasions. 

 

In the course of the above, the candidate must: 

 apply effective communication skills to negotiating show control solutions that meet 

creative requirements 

 undertake work according to health and safety requirements 

 work collaboratively with key personnel during planning, show and post-show operations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of different show control systems and how they can be used to achieve different 
effects 

 issues and challenges that typically arise when managing show control operations and 
ways to address them 

 industry standard technology used to automate the operation of shows and show control 

systems 

 internet protocol (IP) connectivity in the context of show control systems 

 rigging and staging elements used in shows 

 production requirements that include technical and creative standards 

 industry trends and developments that impact on show control systems and operations. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 show control systems used for performances, presentations or installations. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUATEX311 Produce textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and finish textile works which 

are reviewed and adjusted during the work in progress. 

The unit applies to those who are still developing their expertise in design and technique. 
They work under supervision but have some independence and use discretion and judgement 

within defined guidelines. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Textile Work 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan textile work  1.1 Explore ideas and techniques for own textile work in 
consultation with required personnel 

1.2 Clarify and confirm ideas for textile work based on 

exploration, discussion and consideration of intellectual 
property requirements 

1.3 Assess effects of different textile techniques through 
experimentation with samples, practice pieces or works in 
progress 

1.4 Select techniques that best support ideas for own work 

2. Prepare, maintain and 
store textile work 

2.1 Calculate, select and organise type and quantity of textile 
equipment, tools and materials based on the needs of the 
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ELEMENT PERFORMANCE CRITERIA 

resources chosen work 

2.2 Prepare, maintain and dispose of equipment, tools and 
materials according to workplace safety and sustainability 
requirements 

2.3 Clean and store equipment, tools and materials according to 
specific needs of different items 

3. Create finished textile 

work 

3.1 Create desired design effects in textile work using combined 

textile techniques, considering and applying elements and 
principles of design 

3.2 Review work in progress and adjust where required 

3.3 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

3.4 Document the work progress for future reference 

3.5 Liaise with others to obtain and consider feedback on textile 
design, technical proficiency of work and success in 

communicating ideas 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates complex and unfamiliar information when 
considering design ideas 

Writing  Uses clear, specific and industry related terminology when 
documenting a comprehensive record of production 

Oral 

Communication 

 Represent ideas clearly for designs and techniques using required 

industry language 

 Uses questioning and active listening techniques to elicit 
information and feedback and confirm understanding 

Numeracy  Uses basic calculations to determine quantities of equipment, tools 
and materials and to measure dimensions of art pieces 

Planning and 
organising 

 Follows defined guidelines for legal, safety and sustainability 
practices 

Teamwork  Assess design ideas and review own work through the perspective 
and guidance of others 

Self-management  Makes routine decisions using defined guidelines to assist 

 Resolves problems with technique through trial, error and adaption 
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Unit Mapping Information 

Supersedes and is equivalent to CUATEX301 Produce textile work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUATEX311 Produce textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce textile works according to two different design ideas. 

 

In the course above, the candidate must: 

 explore ideas, techniques and historical and contemporary textile practice  

 identify and acquire resources required to complete chosen work 

 create works through the adaption and implementation of textile techniques that show 

technical proficiency  

 review and document the work process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic intellectual property considerations when making textile work  

 methods of exploring techniques when achieving different effects in textile work 

 main aspects of historical and contemporary textile work practice and how they inform 
own design ideas 

 elements and principles of design:  

 key characteristics 

 key interrelationships and use in textile work 

 tools and equipment used to produce textile work:  

 key physical features and uses 

 cleaning and maintenance techniques 

 storage requirements 

 physical properties and capabilities of a range of materials and techniques used to produce 
textile work 
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 typical work space requirements for producing textile work and ways of organising space 

and equipment for efficient work operation 

 procedures for working safely with textile materials, tools and equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, tools and materials used to produce textile work 

 credible information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVOS311 Use music and singing in performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to incorporate singing 

skills with the playing of percussion instruments during performances. Styles and genres of 
music include traditional, cultural, jazz, rock or contemporary.  

The unit applies to those who are developing both vocal techniques and musical rhythm and 

notation skills. The process includes supervision from required personnel, with autonomy 
required during solo and ensemble performances.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Voice and singing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare to use voice 
and musical 

instruments 

1.1 Perform warm-up routine required for voice in performance  

1.2 Demonstrate required physical posture, stance and breathing 

techniques for voice production 

1.3 Discuss with required personnel factors that may inhibit or damage 

voice, voice projection and singing 

1.4 Discuss with required personnel how to care for and store 
instruments according to manufacturer specifications 

2. Practise technical 
control and vocal 
range 

2.1 Demonstrate breathing exercises, flexibility and control of 
articulation using vocal techniques 

2.2 Practise extending vocal range using technical speech and voice 
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ELEMENTS PERFORMANCE CRITERIA 

exercises  

2.3 Practise vocal technique, harmony, accuracy and strength  

2.4 Analyse characteristics of a style or piece of music through 
knowledge of musical elements, terminology and voice 

2.5 Read and interpret a set of notes in treble and bass clef and notes 
performed through singing 

2.6 Sing a course of principal chords, intervals and tetrachords of a 
major scale from a keyboard and from a piece of music  

2.7 Sing sequences of notes of a major scale using different pitch, time, 

rhythm and diatonic intervals 

3. Practise playing 
rhythmic music on 

percussion 
instruments 

3.1 Identify how the physical parts of conventional and 
non-conventional percussion instruments produce sound 

3.2 Develop technical skills in producing the required patterns, 
elements and techniques of singing and playing percussion 
instruments 

4. Perform in an 
ensemble and solo 

4.1 Identify and comply with health and safety requirements for 
performances 

4.2 Perform different rhythms and styles of music on different 

percussion instruments, solo and in an ensemble 

4.3 Perform an ensemble of simple songs, both a cappella and 

accompanied 

4.4 Identify opportunities for improving own performance using 
feedback from required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops techniques for improving performance using feedback 
from others  

Oral communication  Obtains information by listening and questioning 

Reading  Analyses musical notations and texts or scripts for performance 

Planning and organising  Adopts a logical and methodical approach to the process of 
developing performance skills 

Self-management  Follows accepted industry practices in relation to safe vocal 
practices  



CUAVOS311 Use music and singing in performances Date this document was generated: 24 November 2023 

 

Approved Page 3168 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

 Follows protocols for performing live 

Teamwork  Works collaboratively with others involved in classes and 
performances 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVOS301 Use music and singing in performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVOS311 Use music and 

singing in performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use music and voice in at least three performances, including:  

 at least one solo performance 

 at least two ensemble performances. 

 

In the course of the above, the candidate must: 

 interpret basic notation and apply information to singing and playing percussion 
instruments 

 reproduce musical elements and play simple rhythms on percussion instruments, solo and 
in an ensemble 

 sing in unison and in harmony in an ensemble 

 use physical posture techniques during practice sessions and performances 

 interpret sound and musical expression from pieces of music 

 use required sound and tone production for instrument or voice 

 use basic percussion instrumental techniques. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 procedures for caring and storing instruments according to manufacturer specifications 

 work health and safety (WHS) standards required for musical performances 

 relationship between body movement, music and voice 

 non-verbal communication and body language concepts 

 characteristics of different percussion instruments 

 training techniques for voice registration, resonance, diction and articulation  
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 process for producing sound in chosen instruments and in voice 

 factors relating to musical notation required to demonstrate performance evidence 

 musical elements of time signatures, beat, tempo and syncopation 

 issues and challenges that arise when preparing for performances and solutions to address 
them 

 relationships between the body, voice, posture and playing musical instruments when 

producing sound and singing 

 tools and techniques used to analyse and improve own performances 

 music and vocal practice terminology. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 required instruments and equipment for performance 

 performance opportunities for using music and singing 

 venues with required space and acoustic qualities for music and singing performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVOS312 Develop vocal techniques for use in performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by singers and actors to control their 

voice and maintain vocal clarity, articulation and expression in performances. 

The unit applies to those who are performers and who require the skills to maintain vocal 
strength and expression in different settings. The process includes supervision by required 

personnel, with autonomy required for live solo or ensemble performances.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Voice and singing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Safely prepare voice  1.1 Apply understanding of basic anatomy and physiology to breath 
control, voice production and articulation for speech and singing 

1.2 Demonstrate required physical posture and stance for efficient 

breathing and voice production 

1.3 Discuss with required personnel factors that inhibit or damage 

voice, voice projection and singing 

1.4 Perform warm-up routine suitable for voice in performance 



CUAVOS312 Develop vocal techniques for use in performance Date this document was generated: 24 November 2023 

 

Approved Page 3172 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENTS PERFORMANCE CRITERIA 

2. Practise technical 

control, vocal range 
and expression for 
different text styles 

2.1 Apply vocal techniques demonstrating breath control, flexibility 

and control of articulation, good posture and vocal range 

2.2 Execute different sounds through speech and voice exercises  

2.3 Identify methods for maintaining and developing vocal register and 

resonance 

2.4 Identify vocal expressions used in different text styles and 

performance circumstances 

2.5 Demonstrate control of vocal expressions for both dramatic and 
comedic texts  

2.6 Practise diction, timing, voice adaptation, dialects and accents in 
different performance texts 

2.7 Comply with protocols and cultural maintenance where text with 
cultural content are used in performances 

3. Demonstrate vocal 
techniques in 
performances  

3.1 Perform using the non-verbal techniques of tone change, timbre of 
voice and projection 

3.2 Apply dramatic or emotive nuances when performing vocal 

expression of characters from texts 

3.3 Adapt use of voice, speech, body, emotions and dramatic licence to 

context of texts in solo and ensemble performances, as required 

3.4 Convey meaning using vocal range, inflection, tone, pitch, pace and 
pause techniques 

3.5 Produce improvised responses during performances 

3.6 Identify and develop ways to improve own vocal performance 

techniques using feedback from required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Analyses texts or scripts for performance  

Self-management  Follows accepted industry practices in relation to safe vocal 
practices  

 Follows protocols when using texts for performance 

 Adopts a logical and methodical approach to the process of 
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SKILL DESCRIPTION 

developing vocal techniques 

Teamwork  Works collaboratively with others involved in classes and 
performances 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVOS302 Develop vocal techniques for use in 

performance. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVOS312 Develop vocal 

techniques for use in performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate vocal techniques in at least three different performances.  

 

In the course of the above, the candidate must: 

 incorporate anatomy and physiology into vocal exercise routines 

 demonstrate non-verbal communication techniques in relation to written or spoken text  

 perform vocal exercises using required posture and breathing techniques 

 improvise performance aspects 

 follow safe vocal practices 

 respond constructively to feedback and evaluation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work health and safety (WHS) standards as they apply to performing in a range of 
environments including safe vocal practices 

 vocal expressions used in different text styles and performance circumstances 

 cultural maintenance protocols for text with cultural content  

 relationship between body movement and voice 

 tools and techniques used to analyse performances, respond to feedback and improve own 
technique 

 non-verbal communication and body language concepts 

 issues and challenges that arise when preparing for performances and solutions to address 

them 

 components of human physiology and anatomy functions when producing sound, in 
relation to: 
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 articulators 

 chest, mouth and face muscles 

 heart 

 lips 

 lungs 

 larynx 

 tongue 

 trachea 

 windpipe 

 impact of gender issues on voice and speech, including: 

 body shape 

 size 

 muscular construction 

 vocal and speech exercise methodologies. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 performance texts and opportunities 

 a venue with space, acoustic qualities and safe flooring required for performances. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVOS411 Develop singing techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop techniques for integrating 

singing skills with the acting and dancing skills required for musical theatre performers. At 
this level, practise plans focus on techniques required for building both vocal and physical 
stamina required for sustaining a musical theatre role.  

The unit applies to those who are performers aiming to integrate the vocal and movement 
skills required for musical theatre into their singing repertoire. The process includes 

supervision during practice sessions with an expectation that individuals also work 
independently to develop the required techniques.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts – Voice and singing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Develop warm-up 
and cool-down 

techniques 

1.1 In consultation with required personnel, analyse aspects of the human 
voice required for musical theatre performances 

1.2 Identify and analyse physical problems that can limit movement and 
physical expression, or cause injury 

1.3 In consultation with required personnel, discuss prevention strategies 

for physical and vocal problems  

1.4 Select and perform vocal and physical warm-up and cool-down 

procedures for performance activities 
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ELEMENTS PERFORMANCE CRITERIA 

2. Develop singing 

skills for musical 
theatre 

2.1 Identify range and scope of own voice and musical theatre repertoire 

options according to identified range and scope  

2.2 Demonstrate ability to bring characters to life through expressive 
interpretation of songs from different musical theatre styles 

2.3 Identify and demonstrate techniques for conveying emotion and 
storylines through song, and for moving from spoken to sung voice 

2.4 Develop techniques for speaking and singing using different accents 

2.5 Identify and develop singing techniques required to perform, in 
character, scenes that include solos, duets and ensemble pieces 

2.6 Demonstrate techniques for integrating singing into dance routines 
and performing with different microphone placements 

2.7 Apply memorisation skills and practise retaining lyrics and lines of 
dialogue 

2.8 Demonstrate ability to perform from simple song lead sheets 

3. Review and develop 

expertise 

3.1 Develop personal practice plan for refining singing techniques in 

musical theatre context  

3.2 Identify sources that can be used to build knowledge of musical 

theatre terminology and trends  

3.3 Identify and develop ways to improve own singing skills using 
feedback from required personnel 

3.4 Attend performances by industry practitioners and identify new ideas, 
techniques and trends that can be applied to own musical theatre 

practice.  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops understanding by seeking the views and opinions of others 

 Sources new ideas and identifies trends  

 Memorises lyrics of songs to be performed 

Oral communication  Conveys emotion and intentions in speech and song using tone of 
voice, vocabulary and other verbal and non-verbal strategies  

Reading  Applies knowledge of music notation and directions when singing 
from simple lead sheets 

 Obtains information required for working in musical theatre from 

written sources 
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SKILL DESCRIPTION 

Planning and 

organising 
 Allows adequate time for vocal and physical warm-up procedures in 

advance of performance and rehearsals 

Self-management  Follows accepted industry practice in relation to safe vocal practice 

 Takes responsibility for own professional development 

 Implements ways to minimise the risk of physical problems related to 

inappropriate vocal use  

Teamwork   Develops and improves own singing techniques by working 
collaboratively 

 Builds rapport with ensemble members 

Technology  Uses the internet as a source of information on industry trends 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVOS401 Develop singing techniques for musical theatre. 
 

Links 

Companion Volume implementation guides is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVOS411 Develop singing 

techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply singing skills to convey meaning and emotion in solo, partnered and group work on 
at least three different occasions.  

 

In the course of the above, the candidate must: 

 develop singing skills required for performing in musical theatre  

 perform vocal warm-ups and cool-downs 

 sing from a simple song lead sheet 

 work collaboratively 

 demonstrate memorisation skills for retaining lyrics and lines of dialogue 

 improve own singing techniques in response to constructive feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for speaking and singing using different accents  

 features of different musical theatre styles 

 character development techniques 

 elements of simple music notation and how they relate to interpreting songs 

 principles underlying vocal techniques in a musical theatre performance context 

 impact of different vocal techniques on audiences. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to venues and spaces with acoustics and equipment required for musical 

theatre rehearsal. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVOS412 Develop specialist singing techniques for musical 

theatre repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop expertise in singing styles 
associated with American, British and Australian musical theatre repertoire. 

The unit applies to those who as performers draw on a variety of singing styles and techniques 
within musical theatre. The process includes supervision during practice sessions, but 
individuals are also expected to work independently on experimenting with ways to convey 

storylines and characters, integrating vocal and movement skills typical of specific musical 
theatre genres. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Voice and singing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Develop warm-up and 
cool-down 

techniques 

1.1 Analyse aspects of the human voice required for musical theatre 
performances in consultation with required personnel 

1.2 Analyse physical problems that can limit movement and physical 
expression, or cause injury 

1.3 Discuss with required personnel prevention strategies for avoiding 
physical and vocal problems  

1.4 Perform vocal and physical warm-up and cool-down procedures in 

preparation for performance activities 
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ELEMENTS PERFORMANCE CRITERIA 

2. Develop expertise in 

selected musical 
theatre repertoire 

2.1 Listen to and discuss singing techniques associated with major 

musical theatre genres 

2.2 Develop register and dynamics to sing in a Broadway belting style 

2.3 Practice expressing different emotions associated with song 

storylines by mixing head and chest register when singing 

2.4 Identify and develop singing techniques associated with songs from 

British, American and Australian musical theatre repertoire 

2.5 Practice adding depth to the interpretation of songs within musical 
theatre genres using body movements, gesture and facial 

expressions 

2.6 Practise songs from American, British and Australian musical 

theatre repertoire in preparation for auditions 

3. Review and further 
expertise 

3.1 Develop personal practice plan for singing techniques required for 
musical theatre 

3.2 Identify sources that can be used to build knowledge of musical 

theatre terminology and trends  

3.3 Identify and develop ways to improve own singing skills using 

feedback form required personnel 

3.4 Attend performances by industry practitioners and identify new 
ideas, techniques and trends that can be applied to own musical 

theatre practice  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans learning strategies to develop vocal techniques 

 Develops understanding by seeking the views and opinions of 
others  

Oral communication  Obtains information by listening and questioning 

Reading  Obtains information required for working in musical theatre from 
written sources 

Planning and organising  Allows adequate time for vocal and physical warm-up and 
cool-down procedures in advance of and following acting activities 

Self-management   Implements ways to minimise the risk of physical problems related 
to inappropriate vocal use  

 Follows accepted industry practice in relation to safe vocal practice 
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SKILL DESCRIPTION 

 Takes responsibility for own professional development 

 Develops own repertoire in preparation for auditions 

Teamwork   Improves singing techniques associated with specific musical 
theatre repertoire by working collaboratively 

Technology  Uses the internet as a source of information on industry trends 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVOS412 Develop specialist singing techniques for 

musical theatre repertoire. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVOS412 Develop specialist 

singing techniques for musical theatre repertoire 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop singing techniques for and perform, over at least three different occasions, songs 
from each of the following musical theatre repertoire:  

 American 

 British 

 Australian.  

 

In the course of the above, the candidate must: 

 perform vocal warm-ups and warm-downs 

 adapt singing techniques to perform different musical theatre repertoire  

 improve own singing techniques in response to constructive feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of different musical theatre styles, with particular reference to Australian, British 

and American repertoire 

 accepted industry practices for safe vocal use 

 principles underlying characterisation in musicals from a range of genres 

 principles underlying vocal techniques in a musical theatre performance context 

 adjustments required for vocal techniques to produce singing styles associated with 
different musical theatre genres. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 venues and spaces with acoustics and equipment required for musical theatre rehearsal 

 American, British and Australian musical theatre repertoire. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVOS413 Develop vocal techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and explore vocal techniques 

required for musical theatre performances. 

The unit applies to those who are building vocal techniques associated with conveying 
meaning and emotion through effective delivery of spoken word and songs. The process 

includes supervision during practice sessions; however, individuals are expected to work 
individually at expanding their musical theatre performance techniques.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – Voice and singing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare vocal care 
plan 

1.1 Analyse aspects of the human voice required for musical theatre 
performances in consultation with required personnel 

1.2 Analyse physical problems and emotional states that can affect the 
voice 

1.3 Discuss with required personnel strategies for avoiding physical 
problems and addressing problems if they arise 

1.4 Perform vocal warm-up and cool-down procedures before starting 

vocal activities 

2. Demonstrate vocal 
techniques required 

2.1 Plan practice sessions and strategies for developing vocal 
techniques in consultation with required personnel, 
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ELEMENTS PERFORMANCE CRITERIA 

for musical theatre 2.2 Analyse scripts for ideas of how to develop character, relationship 

and actions to suit the circumstances of scenes 

2.3 Practise clear articulation, projection and breathing techniques in 
the support of effective delivery of spoken word texts  

2.4 Develop expertise in singing and speaking in different accents and 
dialects by applying required phonetic and speech rhythms 

2.5 Develop techniques for maintaining vocal consistency when 
moving from spoken to sung text 

2.6 Develop healthy performance habits and technical skills through the 

use of good posture 

3. Develop and review 
expertise 

3.1 Identify sources for building and analysing knowledge of musical 
theatre trends  

3.2 Identify and develop ways to improve own vocal skills using 
feedback from required personnel 

3.3 Attend performances by industry practitioners and identify new 

ideas, techniques and trends that can be applied to own musical 
theatre practice  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Plans learning strategies for developing vocal techniques 

 Develops understanding by seeking the views and opinions of others  

Oral communication  Obtains information by listening and questioning 

 Develops expertise in conveying meaning and expression through 

clear delivery of spoken word and songs 

Reading  Analyses scripts to develop approach to characterisation 

Self-management   Adopts a strategic approach to developing own vocal skills 

 Implements ways to minimise the risk of physical problems related 
to inappropriate vocal use 

 Takes responsibility for own professional development  

 Follows accepted industry practice in relation to safe vocal and 

movement practice 

Teamwork   Develops and improves own vocal techniques by working 
collaboratively 
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SKILL DESCRIPTION 

Technology  Uses the internet as a source of information on industry trends 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVOS403 Develop vocal techniques for musical theatre. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAVOS413 Develop vocal techniques  for musical theatreDate this document was generated: 24 November 
2023 

 

Approved Page 3189 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAVOS413 Develop vocal 

techniques for musical theatre 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 Perform scenes from at least two musicals that demonstrate an ability to maintain vocal 
consistency when moving from spoken to sung text. 

 

In the course of the above, the candidate must: 

 use the voice to communicate thoughts and feelings to audiences 

 perform vocal warm-ups and warm-downs 

 work collaboratively 

 develop own vocal skills in response to constructive feedback. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of different musical theatre styles 

 tools and techniques used to analyse performances and improve own technique 

 working with collaboratively as a group in a musical theatre performance context  

 healthy performance habits, including use of good posture 

 techniques for developing character relationships and actions using scripts 

 principles underlying vocal techniques in a musical theatre performance context 

 strategies for caring for the voice and the health and performance implications of not 
doing so. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 other musical theatre performers 

 venues and spaces with acoustics and equipment required for musical theatre rehearsal. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS211 Develop basic vision system skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with the installation and 

operation of vision system equipment for productions and events in the screen, media, 
entertainment and events industries. 

The unit applies to those working under the direct supervision of experienced personnel and 

operating equipment at a basic level. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and Entertainment Production – Vision Systems 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for vision system 
activities 

1.1 Confirm vision system requirements with required personnel 
according to project brief  

1.2 Identify required rigging and positioning points for vision 

systems 

1.3 Identify, prepare and check required equipment in 

preparation for set-up 

1.4 Check that available power sources meet operational 
requirements 

2. Complete tasks using 
vision systems 

2.1 Position equipment and complete cabling according to 
instructions, safety and licensing restrictions 

2.3 Finalise set-up tasks within agreed timelines 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify problems with equipment and report within scope of 

own responsibility 

2.4 Assist with testing and operating vision system equipment 

3. Finalise vision system 
activities 

3.1 Complete pack down, routine maintenance and 
documentation tasks where required 

3.2 Review and adjust work practices according to feedback 
from required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the input of others to improve work performance  

Reading  Interprets production documentation in relation to own duties 

Writing  Completes workplace documentation using industry and workplace 

technology 

Oral communication  Obtains information by using listening and questioning techniques 

Self-management  Understands and completes main tasks and responsibilities  

Teamwork  Achieve required outcomes by collaborating with others 

Planning and 

organising 
 Plans routine tasks, taking some limited responsibility for decisions 

regarding sequencing and timing  

Technology  Operates vision systems at a basic level and applies knowledge of 
vision systems to work activities 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVSS201 Develop basic vision system skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS211 Develop basic vision 

system skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete basic vision system tasks safely and according to instructions on at least three 
different occasions. 

 

In the course of the above, the candidate must: 

 identify and check required rigging points, equipment and power sources in preparing for 

task completion 

 follow safety procedures during preparing for, undertaking routine maintenance and 
completing vision systems tasks 

 work cooperatively with others when assisting with tasks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features, purpose and basic operating procedures of major types of vision system 
equipment 

 types of cables and how they are used  

 typical formats for vision system plans and how plans relate to practical work tasks 

 basic safety procedures for using and handling power outlets, power extension leads, and 
vision systems 

 characteristics and specifications of vision system equipment: 

 circuit state (energised or de-energised)  

 current resistance 

 power insulation 

 voltage. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 vision systems 

 vision system plans. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS311 Install and test vision systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to install vision equipment and conduct 

pre-production or event checks according to vision system plans. 

The unit applies to those who use some discretion and judgement and operate under broad 
supervision within an established framework of plans and workplace procedures. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level 

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering a construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

Training for Construction Work (Australian Safety Compensation Council, May 2007). 

Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 

industry’ fulfils this requirement. 

Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Media and Entertainment Production – Vision Systems 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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ELEMENT PERFORMANCE CRITERIA 

essential outcomes. demonstrate achievement of the element. 

1. Prepare for vision 

system installation  

1.1 Confirm vision system plans and specifications with required 

personnel  

1.2 Calculate rigging, cabling and power requirements according 
to vision system plans 

1.3 Assemble equipment, accessories and consumables and test 
they are working and prepared for installation  

1.4 Pre-rig vision system equipment as specified in plans and 
according to licensing regulations 

1.5 Prepare extension leads, looms and cables according to design 

specifications and regulatory requirements 

1.6 Construct or devise effects and masking where required 

1.7 Establish contingency plans in the event of equipment 
malfunction and prepare backup equipment 

2. Complete installation 

tasks 

2.1 Determine the positioning and support requirements for vision 

systems  

2.2 Install supports and check that rigging and mounts have been 
installed in the required position 

2.3 Install primary and backup vision systems using safe lifting 
and handling techniques  

2.4 Lay and secure power and other cables according to safety 
requirements 

2.5 Complete work tasks within required timelines  

3. Test equipment 3.1 Check operational efficiency and working order of equipment 

and patch equipment where required 

3.2 Identify problems and modify installation or technical 

elements of equipment in consultation with required personnel  

3.3 Complete and distribute workplace documentation where 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets production documentation in relation to own duties 

Oral  Obtains information by listening and questioning 
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SKILL DESCRIPTION 

communication 

Numeracy  Performs calculations when installing vision equipment 

Self-management   Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

Teamwork   Ensures work objectives are met through working collaboratively 
with others 

Planning and 
organising 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when installing and testing vision 
systems 

Technology  Distributes information electronically 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVSS301 Install and test vision systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS311 Install and test vision 

systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 install and test vision system equipment according to at least two different vision system 
plans. 

 

In the course of the above, the candidate must: 

 identify and prepare rigging, cabling and power requirements for installation  

 follow safety procedures during setting up, installing and testing equipment 

 develop contingency plan equipment for potential equipment malfunction or installation 

problems. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key operational features, capacities and limitations of a range of vision system equipment 

 procedures for using the technical areas of staging, lighting and sound in conjunction with 
vision systems 

 issues and challenges that typically arise when setting up and testing vision system 
equipment and strategies to address them 

 health and safety requirements relating to installing and testing vision systems, including: 

 licensing requirements for persons performing high risk work and entering building 
sites 

 manual-handling techniques 

 rigging procedures 

 working with electricity and hazardous substances. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 vision system plans 

 a venue where vision systems can be installed and tested. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS312 Operate vision systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to operate a range of standard vision 

system equipment during live productions or events. 

The unit applies to those who use some discretion and judgement and operate under broad 
supervision within an established framework of plans and workplace procedures. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Vision Systems 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Participate in technical 

run-throughs 

1.1 Confirm technical and production requirements with required 

personnel  

1.2 Plot and run through cues on direction according to 
equipment, sequencing, timing and speed requirements  

1.3 Identify problems and modify equipment as required  

1.4 Change cues and modify running sheets and other 

documentation as required  

2. Undertake vision system 
operations 

2.1 Check functionality and working order of primary and 
backup equipment  

2.2 Deliver required vision effects by executing on cue all vision 
system operations  

2.3 Modify cues, as required, to cater for unexpected 
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ELEMENT PERFORMANCE CRITERIA 

contingencies 

2.4 Respond to equipment malfunctions by rectifying faults 
safely and efficiently and inform required personnel 

2.5 Use backup systems as required 

3. Complete vision system 

operations 

3.1 Power down equipment according to manufacturer 

instructions and organisational and safety procedures 

3.2 Secure and pack down vision systems using safe lifting 

techniques  

3.3 Prepare vision system equipment for transport as required 

3.4 Leave the work site in the original or improved condition  

3.5 Complete and distribute workplace documentation as 
required  

3.6 Adjust work practices according to feedback from required 
personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks the input of others to improve work performance  

Reading  Interprets production documentation in relation to own duties 

Oral communication  Obtains information by listening and questioning 

Numeracy  Uses numerical features of vision equipment when plotting and 
operating cues 

Self-management  Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

Teamwork  Ensures work objectives are met through working collaboratively 
with others 

Planning and 
organising 

 Adopts a methodical and logical approach to preparing for and 
operating standard vision systems 

 Manages time efficiently to meet work deadlines 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when operating vision systems 

Technology  Distributes information electronically 
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Unit Mapping Information 

Supersedes and is equivalent to CUAVSS302 Operate vision systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS312 Operate vision 

systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 operate industry-standard vision system equipment during at least two live productions. 

 

In the course of the above, the person must: 

 interpret and test running sheets 

 follow safety procedures during run through, systems operations and power down 

 work collaboratively with others to ensure production requirements and deadlines are met. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key operational features, capacities and limitations of the vision system equipment 
required in performance evidence 

 procedures for using the production areas of staging, lighting and sound in conjunction 

with vision systems 

 issues and challenges that typically arise when operating vision systems and strategies to 
address them 

 role and responsibilities of vision system technicians during live productions and events 

 work health and safety requirements relating to operating vision systems, including: 

 licensing requirements for persons performing high risk work and entering building 

sites 

 safe manual-handling techniques 

 rigging procedures 

 working safely with electricity and hazardous substances. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 vision system cue sheets 

 standard vision system equipment 

 a venue where vision systems can be operated. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS313 Repair and maintain vision system equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to undertake 

basic repairs to and maintain vision systems used in the screen, media and entertainment 
industries. 

The unit applies to those who use some discretion and judgement and operate under broad 

supervision within an established framework of plans and workplace procedures. 

In some States and Territories of Australia, a restricted electrical licence is required to repair 

and maintain production equipment. Restricted electrical licences allow a person to carry out 
electrical work incidental to a trade. Incidental work may include fault-finding on equipment 
or changing like for like equipment by disconnecting and reconnecting the fixed wiring. It 

does not include any other changes to the fixed wiring. 

Testing and tagging of electrical equipment must be carried out by a person with the relevant 

certificate of competency in accordance with the performance specifications of: 

 Australian Standard 3760: 200 In-service safety inspection and testing of electrical 
equipment 

 Australian Standard 3002: 1985 Electrical installations - shows and carnivals. 

In some States and Territories a licensed electrician would be required to undertake the tasks 

outlined in Element 2. 

Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Media and Entertainment Production – Vision Systems 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Undertake maintenance 

tasks 

1.1 Restore vision system equipment on location through 

maintenance work where required  

1.2 Clean and maintain equipment, cables and accessories 
according to organisational procedures and maintenance 

instructions 

1.3 Conduct equipment safety checks according to 

manufacturer instructions and in compliance with industry 
and Australian standards 

1.4 Check accuracy of equipment records using required 

maintenance documentation  

2. Undertake repair tasks 2.1 Recognise faults and safely shut down equipment where 
required  

2.2 Isolate fault to specific equipment or parts of equipment 
using fault detection procedures 

2.3 Determine repair requirements and make simple repairs 

according to level of own responsibility and label faulty 
equipment that cannot be repaired  

2.4 Label faulty equipment and refer complex repairs to 
technical specialists or licensed personnel 

3. Comply with safety, 

legislative and 
organisational 
requirements 

3.1 Undertake simple modifications to equipment, ensuring 

current safety measures and deadlines are met 

3.2 Complete documentation according to organisational 
procedures and distribute to required personnel 

3.3 Confirm compliance with legislation when reviewing 
repair and maintenance activities  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets key information from service documentation and manuals 

Writing  Completes fault and maintenance reports using clear language and 
industry terminology 

Oral 
communication 

 Obtains information by listening and questioning 

 Contributes information and expresses requirements using clear 
language  
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SKILL DESCRIPTION 

Self-management  Understands and completes main tasks and responsibilities, within 
the boundaries of own role 

Teamwork  Works collaboratively with others involved in staging shows or 
events 

Planning and 
organising 

 Adopts a methodical and logical approach to completing basic 
repairs to vision system equipment 

 Recognises and takes responsibility for addressing predictable, and 
some less predictable, problems when diagnosing and repairing 

vision system equipment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVSS303 Repair and maintain vision system equipment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS313 Repair and maintain 

vision system equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 repair and maintain at least two different pieces of vision systems equipment.  

 

In the course of the above, the candidate must:  

 use the appropriate tools to undertake routine repairs and maintenance on vision systems 

 apply logical fault-detection procedures 

 apply health and safety, organisational and legislative requirements when testing and 
maintaining vision system equipment 

 refer to service and technical specialists when repair and maintenance requirements are 

beyond own level of responsibility. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical maintenance needs and schedules for common vision systems 

 type of cleaning agents used with different equipment 

 techniques and processes for detecting and repairing common faults in lighting equipment 

 common spare parts and sub-assemblies used when maintaining and repairing vision 
systems 

 procedures for handling, maintaining and storing the following recording/playback 

mediums used in vision systems: 

 computer discs 

 film 

 RAM chips 

 servers 

 tapes 



Assessment Requirements for CUAVSS313 Repair and maintain  vision system equipmentDate this document was generated: 24 November 
2023 

 

Approved Page 3210 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 video 

 consequences of not operating and maintaining vision systems in optimal condition 

 health and safety requirements relating to the repair and maintenance of vision systems. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 vision systems to be repaired and maintained 

 venues or locations with vision systems. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS511 Design vision systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to design vision 

systems for productions in a diverse range of industries. 

The unit applies to those who display a high level of initiative, judgement and responsibility 
as they negotiate creative solutions to design briefs with clients and production personnel. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Vision Systems 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe 
the essential 

outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Interpret creative 
brief  

1.1 Determine vision system requirements from design brief  

1.2 Identify factors that influence the design of vision systems 

1.3 Discuss design specifications with required personnel  

1.4 Clarify whether installation of vision systems is to be temporary or 
permanent and use answers when confirming the design process 

2. Conduct and 

evaluate research 

2.1 Identify and source references that may inform the design process 

2.2 Assess venues and critically analyse reference material in the 
context of design projects 

2.3 Consider the impact and potential of emerging technologies when 
creating the design idea  

2.4 Collect information and select equipment and accessories that 



CUAVSS511 Design vision systems Date this document was generated: 24 November 2023 

 

Approved Page 3212 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

develop initial design concepts 

3. Generate and 

assess ideas for 
designs 

3.1 Generate a range of ideas for designs that respond to project 

specifications  

3.2 Evaluate ideas about cost and time implications, technical 
feasibility, and suitability to meet briefs 

3.3 Prepare preliminary documentation and brief required personnel  

4. Develop and 
document designs 

4.1 Conduct ongoing discussions with required personnel so that 
additional or changed requirements and new ideas are considered 

and incorporated during the development of designs 

4.2 Confirm that agreement is reached with required personnel in 

matters of artistic interpretation 

4.3 Evaluate initial concepts and select approach that fulfils the project 
specifications and abides by project constraints  

4.4 Use initial concepts as the basis for developing vision system 
designs 

4.5 Accurately complete documentation according to organisational 
procedures 

4.6 Incorporate required legislative and regulatory requirements into 

the vision system design 

5. Finalise designs 5.1 Present draft vision systems plans and specifications to required 
personnel  

5.2 Evaluate draft designs and agree to final designs and procedures 
with required personnel 

5.3 Present final designs, plans and specifications to required 

personnel and confirm that all requirements have been met 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from a 
range of complex written sources 

Writing  Generates documentation in relation to the design of vision systems 

Oral 
communication 

 Seeks the views and opinions of others using language and listening 
techniques 
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SKILL DESCRIPTION 

Numeracy  Performs calculations when confirming that projected expenditure on 
design aspects of vision systems can be achieved within budget 

constraints 

Self-management   Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Takes responsibility for meeting legal and regulatory requirements 
within scope of own role 

 Applies organisational procedures when designing vision systems 

Teamwork   Responds to and draws on others’ perspectives when negotiating the 
design of vision systems 

 Collaborates to achieve joint outcomes in the design process, playing 
an active role in facilitating effective group interaction, influencing 

direction and taking a leadership role on occasion 

Planning and 

organising 

 Uses a combination of logical planning processes and an 
understanding of context when identifying relevant information and 

risks, and evaluate alternative strategies and resources 

 Manages time efficiently to meet work deadlines  

 Invests time in developing and shaping several options before 
making a final choice, using a combination of lateral and analytical 

thinking 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAVSS501 Design vision systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS511 Design vision systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design vision systems that meet the requirements of at least three different design briefs. 

 

In the course of the above, the person must: 

 establish vision system requirements from briefs 

 document the vision system designs, plans and specifications  

 work collaboratively with others to negotiate and finalise realistic design solutions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors to be considered when vision systems are being installed on a temporary and 

permanent basis 

 issues to be considered when designing automated and interactive vision systems and 
those with multiple input sources and output and display devices 

 technical requirements and constraints associated with installing a range of vision systems 

 typical formats for documenting vision system designs 

 industry trends and developments that impact on the design and operation of vision 

systems. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 vision systems design briefs. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS111 Follow safe dance practices 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to build the foundations for a safe and 

healthy career in the live performance industry, through the application of safe dance 
practices.  

The unit applies to those who perform and practise in dance classes, rehearsals and 

performances under the supervision of experienced dancers and dance teachers. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Identify importance of 
anatomy and 
physiology to safe 

movement 

1.1 Identify basic structure and systems of the human body 

1.2 Discuss purpose and benefits of warm-up and cool-down 
procedures with required personnel 

1.3 Discuss principles of safe stretching practice with required 
personnel 

2. Identify common 

dance injuries and 
health issues 

2.1 Identify causes of common dance injuries 

2.2 Discuss with required personnel the effects of alcohol, drugs, 
smoking, and eating disorders on a dancer’s physical health and 

emotional fitness  

2.3 Determine action to be taken if injuries occur including techniques 
for dealing with soft tissue injury 
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ELEMENTS PERFORMANCE CRITERIA 

2.4 Identify sources of professional assistance with health and injury 

management 

3. Apply safe dance 
practices to dance 
activities 

3.1 Practise different warm-up, cool-down and safe stretching exercises 

3.2 Apply principles of correct posture and body alignment to basic 
dance movements  

3.3 Discuss with required personnel safety aspects of dance classes, 
venues and facilities 

3.4 Report venue safety hazards according to organisational procedures 

3.5 Identify and follow procedures for minimising impact of 
performance activities on the environment 

3.6 Follow safety and emergency procedures in venues, seeking 
clarification and assistance as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets information from different written sources 

Writing  Completes routine workplace documentation 

Initiative and enterprise   Adopts a methodical approach to the process of acquiring and 
applying knowledge about safe dance practice 

Self-management  Follows protocols and procedures for safe dance practice 

Teamwork  Works collaboratively 

Technology  Uses the internet as a source of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWHS101 Follow safe dance practices. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS111 Follow safe dance 

practices 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 follow safe dance practices on at least two occasions.  

 

In the course of the above, the candidate must: 

 perform a range of warm-up, cool-down and safe stretching exercises 

 apply a basic understanding of anatomical principles to dance activities 

 identify potential safety hazards in a dance performance environment. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common dance injuries and their causes and procedures for minimising own risk of injury 

 relationship between the following systems in the human body and safe dance practice: 

 articular – bones joints and how they work 

 muscular – major muscles and how they work 

 circulatory – cardiovascular fitness 

 nervous – the relationship between sensation and movement 

 role of the following in contributing to safe dance practice and injury prevention: 

 spine articulation 

 foot engagement 

 support provided by feet, legs, hands, arms and torso 

 joint movement 

 differentiation of the legs and pelvis 

 emotional wellness 

 posture and body alignment 
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 techniques for dealing with soft tissue injury including rest, ice, compression and 

elevation 

 basic safety and emergency procedures for performance venues 

 common venue safety hazards 

 potential environmental impacts of dance activities and performances and procedures for 
minimising impact. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 rehearsal space 

 interaction with others required to demonstrate the performance evidence 

 resources and information relevant to safe dance practices. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS211 Develop a basic level of physical fitness for dance 

performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and implement a basic fitness 
regime for executing optimal physical performance in dance.  

The unit applies to those who are dancers and dance students who utilise fitness training to 
help build their strength, flexibility and stamina, which are vital aspects of a dancer’s daily 
routine. At this level, exercises are usually undertaken with supervision and guidance in dance 

or fitness studios, or gyms. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Plan own dance 
fitness regime 

1.1 Plan and document basic fitness regime for improving own 
strength, mobility, flexibility and stamina, in consultation with 
required personnel 

1.2 Identify fitness regime strategies that address own psychological 
and physical body maintenance issues 

1.3 Identify and match own fitness regime to the level of fitness 
required for dance style to avoid over or under training 

1.4 Review, adjust and document own dance fitness regime according 

to performance requirements in consultation with required 
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ELEMENTS PERFORMANCE CRITERIA 

personnel 

2. Undertake physical 

exercise for dance 

2.1 Identify and perform different exercises for improving alignment 

and stability  

2.2 Practise exercises for controlling balance with eyes shut and open  

2.3 Identify and perform different exercises for engaging and 

strengthening core stabiliser muscles 

2.4 Identify and perform physical exercises to improve muscular 

flexibility 

2.5 Practise exercises for improving coordination, control and 
articulation through a full range of movement 

3. Review own dance 
fitness regime 

3.1 Seek and acknowledge feedback from others 

3.2 Review own performance and identify areas of improvement for 
fitness regime and performance of exercises 

3.3 Review, adjust and document dance fitness exercises in line with 
required processes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Interprets information required for physical conditioning from 
written sources 

Self-management   Follows accepted industry practices for safe dance and injury 
prevention 

 Seeks clarification or assistance from others 

 Adopts a methodical and disciplined approach when developing a 

fitness regime that meets own physical conditioning needs 

Technology 
 Uses the internet as a source of industry information 
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Unit Mapping Information 

Supersedes and is equivalent to CUAWHS201 Develop a basic level of physical condition for 
dance performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS211 Develop a basic level 

of physical fitness for dance performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 plan and implement at least one fitness regime suited to the level of fitness required for 
chosen dance style. 

 

In the course of the above, the candidate must: 

 demonstrate the following basic movements in the context of undertaking a physical 

conditioning program for dance: 

 spine articulation: 

 flexion 

 extension 

 lateral flexion 

 rotation 

 abduction 

 adduction 

 circumduction 

 internal rotation 

 external rotation 

 identify and apply basic physical exercise techniques to improve strength, mobility, 
flexibility and stamina. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 key aspects of physical conditioning for dance, relating to: 

 human skeletal and muscular system 
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 cardio respiratory system 

 accepted industry practices for safe dance and injury prevention  

 location of anatomical structures on own body, including: 

 major muscle groups 

 major bones 

 major joints 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation  

 use of feet 

 support provided by feet, legs, hands, arms and torso 

 joint movement patterns 

 body alignment 

 differentiation of legs and pelvis 

 identifying and releasing points of unnecessary tension 

 factors relating to physical strength, including: 

 weight and resistance training 

 flexibility 

 core stability 

 factors relating to flexibility and mobility, including: 

 safe stretching 

 mobilisation techniques 

 factors relating to stamina, including: 

 cardiovascular fitness 

 muscular endurance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 interaction with others to demonstrate the performance evidence 

 venues and flooring required for dance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS311 Condition body for dance performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to optimise physical wellbeing and 

safely perform a range of body conditioning exercises and movements to support dance 
performance. Physical conditioning exercise programs may be undertaken in dance or fitness 
studios, or gyms. 

The unit applies to those who are dancers and who draw upon a range of well-developed skills 
where some discretion and judgement are required. Individuals would be expected to take 

responsibility for their own outputs. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop own 

conditioning 
regime 

1.1 Identify requirements of conditioning regime according to 

performance requirements 

1.2 Discuss type of body conditioning program best suited to own 

dance performance needs, with required personnel 

1.3 Draft personal conditioning routine according to requirements 
for conditioning regime 

1.4 Conduct basic visualisation and focus exercises 

2. Undertake 
conditioning 

2.1 Undertake and document pre-conditioning physical evaluation 

2.2 Source music for warm-up and conditioning routines as 
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ELEMENTS PERFORMANCE CRITERIA 

exercise sessions required 

2.3 Execute warm-up exercises  

2.4 Work exercise routines to selected music as required 

2.5 Undertake conditioning regime according to health and safety 

procedures 

2.6 Undertake cool-down exercises 

3. Review conditioning 

regime 

3.1 Monitor and document physical conditioning and exercise 

program  

3.2 Monitor and document physiological responses throughout 
exercise regime 

3.3 Evaluate effectiveness of conditioning regime  

3.4 Adjust conditioning regime as required  

3.5 Implement injury-prevention strategies into future conditioning 
regimes 

3.6 Identify improvement strategies to enhance exercise regime as 

required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Identifies strategies to meet own physical conditioning needs 

Numeracy  Interprets numerical information from exercise machines and 
accessories 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Identifies and evaluates required information and ideas from 
written sources 

Writing  Completes routine documentation 

Initiative and enterprise  Executes a series of body conditioning exercises 

 Uses a range of exercise equipment 

 Demonstrates initiative by using techniques to enhance the 
outcomes of exercise programs 

Planning and 
organising 

 Adopts a methodical and disciplined approach to developing 
and implementing a balanced physical conditioning and 
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SKILL DESCRIPTION 

exercise program to achieve peak physical performance 

Self-management  Follows accepted industry practices in relation to safe dance 
practices and injury-prevention strategies 

Teamwork  Works collaboratively 

Technology  Uses the internet as a source of industry information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWHS301 Condition the body for dance performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS311 Condition body for 

dance performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and undertake at least one conditioning regime to optimise physical wellbeing for 
dance performances. 

 

In the course of the above, the candidate must: 

 incorporate anatomical and behavioural principles into exercise routines 

 use techniques that promote physical and mental health and wellbeing during conditioning 

regime  

 use posture and breathing techniques during exercise routines 

 describe at least two benefits of a physical conditioning regime to overall mental 
wellbeing  

 exercise safely, taking account of responses of human body to exercise.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of the following concepts as they relate to physical conditioning regimes: 

 human skeletal and muscular systems  

 cardiovascular and cardio-respiratory systems 

 resistance training 

 systems for measuring the effectiveness of exercise and fitness techniques  

 nutrition and diet 

 visualisation and focus exercises 

 muscle memory 

 biofeedback theory 
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 physical effects of motivation on the human body 

 injury prevention techniques 

 benefits of a physical conditioning regime to overall mental wellbeing  

 application of sciences of biomechanics, anatomy, physiology and motor learning to 
human movement and performance 

 requirements of a physical conditioning routine, including: 

 appropriate documentation 

 application of anatomical, physiological and biomechanical concepts  

 fundamental nutritional principles 

 exercise programs and techniques 

 mind and body education techniques 

 risk factors that may inhibit achievement of goals. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 anatomy charts and diagrams 

 sufficient space, facilities and equipment suitable for fitness and conditioning exercise 

 equipment and tools for monitoring and implementing exercise regimes, such as 

health-monitoring devices. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS312 Apply work health and safety practices 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply work health and safety (WHS) 

requirements, including implementing safe work practices, participating in risk assessment 
and control, and following emergency procedures in the creative industries. 

The unit applies to those who are required to identify their individual WHS responsibilities 

and implement procedures to work safely in creative industry work contexts. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Implement safe work 
practices 

1.1 Develop and maintain own knowledge of WHS legislation, 
codes of practice and workplace policies and procedures 

1.2 Apply legislative requirements, safety documentation and 

signage to work tasks 

1.3 Comply with duty of care requirements relevant to work tasks 

1.4 Use personal protective equipment and other measures as 
required to prevent injury or impairment 

1.5 Use tools, equipment and materials according to safe work 

practices 

1.6 Participate in WHS consultative activities 

2. Participate in hazard 2.1 Identify and report hazards or WHS issues in the workplace to 
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ELEMENT PERFORMANCE CRITERIA 

identification and 

risk assessment and 
control 

required personnel 

2.2 Assess and control risks in line with workplace procedures 

2.3 Document risk control actions as required according to 
workplace procedures 

2.4 Contribute to reporting workplace WHS, hazard, accident and 
incident reports as required 

3. Follow emergency 

procedures 

3.1 Report emergencies and incidents promptly to required 

personnel or authorities according to workplace procedures 

3.2 Respond to emergencies in line with own level of 
responsibility 

3.3 Implement evacuation procedures as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral Communication  Uses clear and direct words to relay information to others 

 Uses questioning and listening techniques to identify and 
clarity requirements 

Reading  Interprets textual information from a range of sources 

Writing  Completes workplace documentation according to 
requirements 

Initiative and enterprise  Assesses situations to decide on action required 

Planning and organising  Plans and completes a range of routine tasks in logical order 

Self-management  Understands and complies with legislative and organisational 
requirements 

 Understands own WHS responsibilities 

Teamwork  Works collaboratively with colleagues to keep workplace 
safe  

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWHS302 Apply work health and safety practices. 
 



CUAWHS312 Apply work health and safety practices Date this document was generated: 24 November 2023 

 

Approved Page 3234 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS312 Apply work health 

and safety practices 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply work health and safety (WHS) practices on at least three occasions, including: 

 completing work tasks according to WHS legislative and workplace requirements, 
including: 

 using personal protective equipment (PPE) 

 following safety signs and symbols 

 communicating WHS issues to required personnel 

 identifying and reporting risks to physical and mental wellbeing 

 assessing and controlling risks and documenting risk control measures  

 following procedures for responding to incidents and emergencies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 WHS rights and responsibilities as they apply to own role  

 duty of care requirements relevant to own role 

 typical workplace health and safety roles 

 common safety signs and symbols 

 procedures for reporting hazards, risks, incidents and accidents 

 common hazards and major causes of accidents in workplace 

 common risks to physical and mental wellbeing of self and others in the workplace 

 risk control procedures relevant to own role 

 evacuation procedures 

 potential emergency situations and response procedures. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace instructions and information relating to safe work practices  

 case studies and, where possible, real situations 

 interaction with others required to demonstrate the performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS313 Apply work health and safety practices in a live 

production environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to follow work health and safety (WHS) 
requirements in live production environments such as stages, arenas, theatres, performance 

venues and galleries.  

This unit applies to those who are required to identify their individual WHS responsibilities 
and implement procedures to work safely in a live production work context. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 

Different work tasks within a live production environment may fall within the definition of 

construction work. If so, people entering a construction site are required to complete the 
general induction training program specified by the National Code of Practice for Induction 

for Construction Work (Commonwealth of Australia, 2007). 

Achievement of the unit ‘CPCCWHS1001 Prepare to work safely in the construction 
industry’ fulfils this requirement. 

Users are advised to check with the relevant licensing authority for requirements. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 
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ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine health and safety 
and legislative 
requirements 

1.1 Identify roles, responsibilities and rights of different live 
production personnel according to jurisdictional health 
and safety legislative requirements 

1.2 Determine duty of care requirements for different live 
production personnel 

1.3 Determine first aid and emergency procedures, including 
psychological first-aid, for different live production 
environments 

1.4 Identify and assess safe work practices and mental 
well-being practices in live production environments 

1.5 Identify and assess roles of health and safety personnel in 
live production environments, including mental health 

1.6 Develop and maintain own knowledge of applicable 

WHS legislation, codes of practice and workplace 
policies and procedures 

2. Implement safe work 

practices 

2.1 Apply legislative requirements, safety documentation, 

signage and symbols to work tasks 

2.2 Use personal protective equipment and other measures as 

required to prevent injury and impairment 

2.3 Use tools, equipment and materials according to safe 
work practices 

2.4 Participate in WHS consultative activities 

2.6 Assess mental well-being risks and discuss mental health 
maintenance with personnel 

3. Participate in hazard 
identification and risk 
assessment and control 

3.1 Develop and maintain own knowledge of basic risk 
management principles 

3.2 Identify and report hazards or WHS issues in the 

workplace to required personnel 

3.2 Assess and control risks in line with workplace policies 

and procedures 

3.3 Document risk control actions as required according to 
workplace policies and procedures 

3.4 Contribute to reporting workplace WHS, hazard, accident 
and incident reports as required 

3.5 Document and apply mental health and well-being 
strategies 

4. Follow emergency 
procedures 

4.1 Report emergencies and incidents promptly to required 
personnel and authorities according to workplace policies 
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ELEMENT PERFORMANCE CRITERIA 

and procedures 

4.2 Respond to emergencies in line with own level of 
responsibility 

4.3 Implement evacuation procedures as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual information from a range of sources 

 Follows simple pictoral safety instructions 

 Follows simple safety instructions 

Writing  Completes workplace documentation according to requirements 

Oral Communication  Relays information to others using clear and direct language 

 Identifies and clarifies key information and requirements using 
questioning and listening techniques 

Teamwork  Works collaboratively with colleagues to keep workplace safe  

Get the work done  Assesses situations to decide on action required 

Planning and 
organising 

 Plans and completes a range of routine tasks in logical order 

Problem solving  Selects the appropriate risk control measures based on risk 
assessment 

 
 

Unit Mapping Information 

New unit. No equivalent unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS313 Apply work health 

and safety practices in a live production environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply work health and safety (WHS) practices for at least one production. 

 

In the course of the above, the candidate must: 

 use required personal protective equipment (PPE) for the task 

 identify and follow safety signs and symbols 

 communicate identified WHS issues to required personnel 

 identify and report hazards to physical wellbeing according to workplace requirements 

 assess and control risks and document risk control measures according to workplace 
requirements 

 follow procedures for responding to incidents and emergencies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 WHS rights, responsibilities and duty of care requirements as they apply to own role, duty 

holders and common roles within a live production environment 

 jurisdictional health and safety legislative requirements that include: 

 Australian Capital Territory: Work Health and Safety Act 2011 

 New South Wales: Work Health and Safety Act 2011 

 Northern Territory: Work Health and Safety Act (National Uniform Legislation) Act 
2011 

 Queensland: Work Health and Safety Act 2011 

 South Australia: Work Health and Safety Act 2012 

 Tasmania: Work Health and Safety Act 2012 
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 Victoria: Occupational Health and Safety Act 2004 

 Western Australia: Occupational Health and Safety Act 1984. 

 workplace health and safety roles in live production environments 

 mental health and well being workplace procedures 

 common safety signs and symbols 

 procedures for reporting hazards, risks, incidents and accidents 

 common hazards and major causes of accidents in live production environments 

 common risks to physical wellbeing of self and others in live production environments 

 risk control procedures relevant to own role and common roles within a live production 
environment 

 potential emergency situations and response procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a live production environment where the conditions 

are typical of those in a working environment in this industry.  

This includes access to: 

 workplace instructions and information relating to safe work practices  

 productions to which safe work practices can be applied 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. Where personal safety is a 
limiting factor, assessment may occur in a simulated work environment typical of those in a 

working environment in this industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS411 Apply movement and behavioural principles to 

conditioning 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to apply principles 
associated with kinesiology, biomechanics and human behaviour to their physical 

conditioning regime. Exercise programs are undertaken in performance spaces, and other 
fitness studios or gyms. 

The unit applies to those who use movement and range of motion in performances, and draw 

upon different, well-developed skills where some discretion and judgement are required, and 
individuals are expected to take responsibility for their own outputs. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Demonstrate 
understanding of 

human movement 
principles 

1.1 Discuss principles of kinaesthetic learning with required personnel  

1.2 Identify how principles of kinaesthetic learning can be applied to 

physical conditioning activities aimed at improving movement 

1.3 Discuss with required personnel ways in which principles of 

kinesiology and biomechanics can contribute to developing safe 
dance techniques and movement skills 

1.4 Identify basic principles of somatic methods or movement 

philosophies 
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ELEMENTS PERFORMANCE CRITERIA 

2. Apply somatic 

processes to physical 
conditioning for 
performance  

2.1 Incorporate aspects of somatic methods into physical conditioning 

activities as required for own performance 

2.2 Discuss somatic self-observation processes with required 
personnel and procedures for applying somatic methods to 

physical conditioning activities 

2.3 Apply somatic self-observation processes to physical conditioning 

activities  

2.4 Perform warm-up and cool-down procedures in conjunction with 
movement activities 

2.5 Identify potentially harmful movement activities and take steps to 
rectify as required 

3. Apply motivational and 

behavioural techniques 
to enhance 
performance  

3.1 Discuss strategies and psychological tools to enhance resilience 

and emotional wellness and improve performance technique with 
required personnel 

3.2 Incorporate understanding of physical effects of motivation and 

nutrition on the human body into physical conditioning program 

3.3 Apply principles of visualisation to improve motivation and 

performance 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication  Obtains information by listening and questioning 

Reading  Analyses ideas and information from different written sources 

Initiative and enterprise  Perceives own postural pattern from sets of discrete 
proprioceptive information 

Self-management  Applies organisational procedures in relation to safe movement 
practice  

Teamwork  Works collaboratively 

Technology  Uses the internet as a source of industry information 
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Unit Mapping Information 

Supersedes and is equivalent to CUAWHS401 Apply movement and behavioural principles to 
physical conditioning. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS411 Apply movement and 

behavioural principles to conditioning 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply movement and behavioural principles to conditioning on at least two occasions for 
at least one conditioning regime, including:  

 incorporating principles of kinaesthetic learning into physical conditioning activities 

 applying a basic level of somatic self-observation processes to postural aspects of 
performance skills 

 applying psychological theories and tools to physical conditioning strategies to 
improve own performance technique. 

 using anatomical and movement terminology in discussions with required personnel 

 using pre-activity and post-activity fitness appraisals to identify contraindicated 
movement activities. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 physical awareness benefits to performance, emotional fitness and general wellbeing 

 basic anatomy, physiology, nutritional and kinaesthetic principles as applied to physical 

conditioning and performance activities 

 concepts used in somatic self-observation processes 

 work health and safety (WHS) procedures as they apply to performance-skills practice 

 gender issues as they apply to exercise and conditioning 

 techniques for developing the human capacity for self-awareness  

 techniques for directing attention to the process of moving, rather than outcomes  

 concepts of movement with minimum effort and maximum efficiency 

 process of analysing movement 

 performance psychology and motivation techniques and associated tools. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information about somatic methods and movement philosophies 

 safe performance and exercise space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS412 Participate in gym and resistance training for 

performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required for dancers and performers to improve 
their weight lifting capacity. Exercises are usually undertaken in gyms or in facilities with a 

range of resistance training equipment. 

The unit applies to those who are dancers and performers and whose skills are commonly 
applied in dance disciplines, such as ballet and contemporary dance, as well as in acrobatic 

circus performances. Individuals are expected to apply some discretion and judgement to their 
exercise regime and to take responsibility for their own outputs. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for and 
determine basic 

resistance training 
exercises 

1.1 Identify and analyse theories behind different resistance training 
exercises with required personnel 

1.2 Identify movement and strength requirements for chosen discipline 

1.3 Create strength training program for chosen discipline 

1.4 Identify and demonstrate correct grip positions and methods of 
using equipment for muscular development  
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ELEMENTS PERFORMANCE CRITERIA 

2. Undertake resistance 

training exercises 

2.1 Demonstrate muscular control while performing resistance 

exercises 

2.2 Demonstrate muscular flexibility during resistance exercise  

2.3 Demonstrate coordinated muscular control during resistance 

exercise 

2.4 Demonstrate power through speed and control during resistance 

exercise 

3. Use safe lifting 
techniques 

3.1 Identify and apply required posture and muscular strength to 
different lifting exercises 

3.2 Ensure neutral pelvic alignment prior to commencing lifts 

3.3 Maintain postural stability and fluid action during weight lifting 

3.4 Maintain a stable and relaxed lower body while engaging the spinal 

erectors, transversus abdominus, and the upper limbs while lifting 

4. Demonstrate core 
control during 

exercises and 
evaluate exercises 

4.1 Maintain core control throughout resistance exercises and weight 
training 

4.2 Use intrinsic muscles to maintain correct posture 

4.3 Review and adjust weight training exercises as required in 
consultation with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Self-management   Applies organisational procedures in relation to gym and weight 
training  

 Adopts a methodical and disciplined approach to improving weight 
lifting capacity for performances 

Teamwork  Works collaboratively 
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Unit Mapping Information 

Supersedes and is equivalent to CUAWHS402 Participate in gym and weight training for 
performances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS412 Participate in gym 

and resistance training for performances 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 improve weight lifting capacity and engage in resistance training exercise on at least three 
different occasions. 

 

In the course of the above, the candidate must: 

 shift and lift non-body weight resistance without injury 

 refer to strength training program in chosen discipline. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of strength training programs for chosen discipline and how to create them 

 tools and techniques used to analyse exercises demonstrated in the performance evidence 

 principles of safe dance practice and injury prevention, including those relating to:  

 spine articulation  

 use of feet 

 support provided by feet, legs, hands, arms and torso 

 joint movement 

 differentiation of the legs and pelvis 

 use of breath 

 identifying and releasing points of unnecessary tension 

 theories behind different resistance training exercises 

 key features of the following in the context of weight training, including: 

 safe lifting techniques 

 core control skills 
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 different resistance training equipment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to resistance and weight training equipment required for dance training. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS413 Incorporate anatomy principles into skill 

development 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply an understanding of the 
connection between safe dance practice and human body structure. 

The unit applies to those who are dancers and other performers and who apply the skills and 
knowledge outlined in this unit in daily training sessions to avoid injury, or to adjust their 
approach to physical fitness training. At this level people take responsibility for their own 

outputs and activity is usually self-directed, though some guidance from teachers or mentors 
could be expected. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Consolidate 
understanding of 

anatomy  

1.1 Identify anatomical structures and terminology required for 
developing safe dance techniques and movement skills, in 

consultation with required personnel 

1.2 Identify how anatomical structures respond to physical activity 

1.3 Identify and apply injury-avoidance techniques to dance and 
movement activities 

2. Identify connections 
between anatomy 

2.1 Identify and assess ways knowledge of anatomy may be used, 
adapted or challenged in relation to own performance technique or 
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ELEMENTS PERFORMANCE CRITERIA 

principles and own 

performance 
technique or teaching 
practice 

teaching practice 

2.2 Distil key themes in knowledge of anatomy to identify implications 
for development of own practice 

2.3 Adjust own physical fitness program and approach to development 

of technique or teaching practice with required personnel 

3. Review and update 
knowledge of 

anatomy principles 

3.1 Identify opportunities for updating own knowledge of anatomy  

3.2 Monitor and evaluate response to changes made to own 

performance practice or teaching methodology and adjust as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Supports skill development through formal, informal and 
self-directed learning processes 

 Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Organises and evaluates ideas and information from different 
complex texts 

Self-management  Adopts a methodical approach to acquiring and applying 
knowledge of anatomy suggestions to own performance or 

teaching practice 

 Makes connections between own practice and conclusions drawn 
from information about anatomical principles 

 Monitors sources of information to expand knowledge base on 
anatomy required for own practice 

 Follows industry practices in relation to safe dance practices 

Technology 
 Uses the internet as a source of industry information 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAWHS403 Incorporate anatomy 
and nutrition principles into skill development and CUAWHS404 Apply the Alexander 

technique in performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS413 Incorporate anatomy 

principles into skill development 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply anatomy principles into own dance practice on at least three different occasions. 

 

In the course of the above, the candidate must: 

 gather information about anatomy principles 

 apply knowledge of the human skeletal and muscular systems to enhance safe dance 
practice. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 sources of information about anatomy in relation to safe dance practice 

 tools and techniques used to analyse performances 

 injury-avoidance techniques for dance and movement 

 body systems  

 main muscles of the body 

 bone structure properties 

 alignment principles 

 relationship between anatomical structures and dance functions 

 development, growth and repair processes of skeletal muscle 

 interaction between skeletal and muscular systems. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  



Assessment Requirements for CUAWHS413 Incorporate anatomy principles  into skill developmentDate this document was generated: 24 
November 2023 

 

Approved Page 3256 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

This includes access to project or work activities that allow candidates to expand their 

knowledge of anatomy principles. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS511 Maintain a high level of fitness for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to design, implement and evaluate the 

effectiveness of an advanced exercise program aimed at maintaining peak fitness for 
performances that require a high level of stamina, strength and endurance. 

The unit applies to those who display a high level of initiative, judgement and responsibility 

as they develop, implement and maintain fitness programs that incorporate well-developed 
understanding of anatomy, physiology and principles of biomechanics. At this level, access to 

a fully equipped fitness studio or gym is recommended but not required. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Design an advanced 

exercise program 

1.1 Determine the type of advanced exercise program best suited to 

own performance needs in discussion with required personnel 

1.2 Target each component of fitness with advanced applications of 

exercise modalities 

1.3 Monitor own posture to determine whether exercises are needed to 
modify postural irregularities  

1.4 Apply frequency, intensity, type and time (FITT) principle when 
planning advanced aerobic conditioning, flexibility, mobility, 

muscular strength, endurance and power programs 
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ELEMENTS PERFORMANCE CRITERIA 

1.5 Incorporate into advanced exercise program aspects of somatic 

methods that match own performance requirements  

1.6 Document advanced exercise program, building in strategies for 
ongoing review and amendment 

2. Implement own 

advanced exercise 
program 

2.1 Perform warm-up and cool-down procedures in conjunction with 

exercise activities 

2.2 Follow advanced exercise program under required supervision 

2.3 Use advanced applications of exercise modalities according to 
manufacturer and instructor requirements 

2.4 Identify and follow studio or gymnasium rules and protocols 

2.5 Determine target exercise heart rates and regularly measure 
physiological responses to exercises 

2.6 Incorporate feedback from required personnel and amend exercise 
program accordingly 

3. Evaluate advanced 

exercise program 

3.1 Evaluate whether goals of own advanced exercise program are 

being achieved 

3.2 Evaluate physiological changes that occur as a result of following 
advanced exercise program 

3.3 Document symptoms that indicate over-training and take account 
of them when revising advanced exercise program 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

Numeracy  Interprets numerical information from exercise machines 

Oral communication  Obtains information by listening and questioning 

Reading  Interprets information related to fitness programs from different 
written sources 

Writing  Completes documentation of advanced exercise program 

Self-management  Follows workplace protocols 

 Observes industry practice when exercising safely 

 Adopts a methodical and disciplined approach to developing, 



CUAWHS511 Maintain a high level of fitness for performance Date this document was generated: 24 November 2023 

 

Approved Page 3259 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

implementing and monitoring the effectiveness of an advanced 

exercise program 

Teamwork  Works collaboratively 

Technology  Uses the internet as a source of industry information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWHS501 Maintain a high level of fitness for 
performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS511 Maintain a high level 

of fitness for performance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and implement at least one advanced exercise program that: 

 meets performance needs and discipline 

 incorporates advanced applications of exercise modalities that target each component 

of fitness. 

 

In the course of the above, the candidate must: 

 evaluate the effectiveness of the advanced exercise program 

 work collaboratively to achieve fitness goals. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of advanced exercise programs for performances and how to design them 

 tools and techniques used to analyse advanced exercise programs in a performance 
context 

 key features of the following in the context of maintaining a high level of fitness for 

performance: 

 basic anatomical and physiological principles 

 biomechanical principles 

 injury-prevention strategies 

 symptoms of over-training 

 safety and health procedures 

 types of advanced exercise programs to maintain a high level of fitness for performance 
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 frequency, intensity, type and time (FITT) principles and their application to different 

fitness programs  

 principles common to different somatic methods 

 key concepts used in somatic neuromuscular re-patterning processes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 space, facilities and equipment required for fitness and conditioning exercise 

 interaction with others required to demonstrate the performance evidence 

 equipment and tools for monitoring and implementing exercise regimes, such as 

health-monitoring devices. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS611 Apply advanced gym and weight training to dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by dancers performing at a professional 

level who are required to perform lifts during the execution of complex dance sequences with 
a partner. 

The unit applies to those who are dancers developing correct lifting techniques using 

exercises undertaken in gyms or in facilities with different resistance training equipment. 
Individuals are expected to demonstrate a strong command of highly specialised performance 

technique and to apply a high level of professionalism and dedication to their weight training 
regime. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Apply muscular 
fitness to different 

exercises 

1.1 Improve overall strength and fitness for performing power lifts 
through developing advanced weight training regime with required 

personnel 

1.2 Display muscular strength and flexibility during resistance 
exercises 

1.3 Demonstrate strong and coordinated muscular control during 
resistance exercises 

1.4 Display power through speed and control during resistance 
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ELEMENTS PERFORMANCE CRITERIA 

exercises 

2. Demonstrate safe 

power lifting 
techniques during 
exercises 

2.1 Demonstrate neutral pelvic alignment prior to commencing lifts 

2.2 Demonstrate postural stability and alignment during various power 
lifts and overhead lifts 

2.3 Display a stable yet relaxed lower body while engaging spinal 

erectors, transversus abdominus and upper limbs 

2.4 Display power during weight lifting through speed and control 

2.5 Maintain erect posture using lumbar muscles during exercises 

4. Evaluate advanced 
gym and weight 

training program 

3.1 Adjust weight training exercises as required in consultation with 
required personnel 

3.2 Evaluate physiological changes that occur as a result of 
implementing an advanced gym and resistance training program 

3.3 Document symptoms that indicate over training and take these into 

account when revising advanced gym and weight program 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Seeks feedback and accepts guidance from others 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Self-management  Applies organisational procedures in relation to gym and weight 
training 

 Self-directs advanced gym and weight training, actively designing 

and managing training processes with minimal supervision 

 Adopts a methodical and disciplined approach to developing, 
implementing and evaluating an advanced weight training plan to 

meet performance needs 

Teamwork  Works collaboratively 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to CUAWHS601 Apply advanced gym 
and weight training to ballet. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS611 Apply advanced gym 

and weight training to dance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and apply at least one advanced gym and weight training regime for complex 
partner dance sequences. 

 

In the course of the above, the candidate must: 

 shift and lift a non-body-weight resistance without injury 

 execute overhead lifts with ease during performance 

 improve weight lifting capacity through regular execution of different resistance training 

exercises. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 tools and techniques used to analyse advanced gym and weight training programs 

 principles of safe dance practice and injury prevention, including those relating to: 

 spine articulation  

 use of feet 

 support provided by feet, legs, hands, arms and torso 

 joint movement patterns  

 differentiation of the legs and pelvis 

 key features of the following in the context of weight training: 

 safe lifting techniques 

 core control skills 

 resistance training exercises 

 different resistance training equipment. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to access to a gym equipped with a range of equipment and resources for 
weight training. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS612 Develop strategies for maintaining resilience in a 

competitive environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required by performers to gain an understanding 
of behavioural principles and develop strategies to help cope with performance anxiety and 

other aspects of working in a competitive environment.  

The unit applies to those who work in a highly competitive environment and who need to 
apply different psychological techniques to perform with skill and artistry to further their 

careers. Developing strategies to resolve performance issues is a largely self-directed activity 
but may involve some mentored guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, licensing and risk – Work health and safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Demonstrate 
understanding of 

behavioural 
principles 

1.1 In discussion with required personnel, confirm understanding 
of key developmental stages in perception, cognition and 

understanding of self and how they relate to performers 

1.2 Clarify difference between psychology and psychiatry and 

discuss circumstances in which performers may need to consult 
with professionals from those disciplines 

1.3 Clarify basic influences on social, individual and group 

behaviour with particular reference to competitive 
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ELEMENTS PERFORMANCE CRITERIA 

environments 

1.4 Review correct terminology associated with psychological 
research and behavioural theories  

2. Develop strategies 
to constructively 

react to criticism of 
work 

2.1 Identify features of constructive feedback  

2.2 Analyse whether feedback received is constructive  

2.3 Identify elements of feedback considered non-constructive 

2.4 Develop strategies to cope with critical feedback in 

consultation with required personnel 

2.5 Implement constructive feedback into preparation for future 
performances in consultation with required personnel, 

2.6 Reflect on own experience of, and responses to, criticism and 
adjust strategies accordingly 

3. Develop strategies 

to overcome 
performance 

anxiety as required 

3.1 Identify causes and effects of performance anxiety 

3.2 Discuss with required personnel the positive and negative 
effects of physiological arousal on performance 

3.3 In consultation with required personnel, develop strategies to 
effectively manage performance anxiety and achieve optimal 
arousal 

3.4 Use rehearsal and performance opportunities to test and 
evaluate strategies 

3.5 Reflect on own experience of, and responses to, a range of 
coping mechanisms and adjust strategies accordingly 

4. Develop strategies 
to cope with 

injuries as required 

4.1 Identify the psychological effect of injuries on performers 

4.2 Recognise signs of problematic adjustment to injury in self and 

in other performers 

4.3 Apply injury prevention techniques 

4.4 Confirm strategies to manage injuries take account of 
individual differences in response to injury 

5. Develop strategies 
to enhance 

performance 

5.1 Discuss with required personnel strategies and psychological 
tools to enhance resilience and improve performance technique 

5.2 Incorporate into performance strategies understanding of 
physical effects of motivation on the human body 

5.3 Apply principles of visualisation to improve motivation and 
performance 

5.4 Develop preparation and pre-performance routines 

5.5 Identify personal responses to motivating stimuli and adjust 
approach to performance accordingly 

5.6 Develop ways of coping with working and performing in a 
competitive environment 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Develops own understanding using the views and opinions of 
others 

 Uses self-reflection to develop strategies for improving own 

behavioural and thinking patterns 

Oral communication  Obtains information by listening and questioning 

 Discusses ideas and solutions 

Reading  Evaluates ideas and information from a range of complex texts 

Initiative and enterprise  Adopts a methodical approach to developing and 
implementing resilience techniques 

 Looks beyond obvious symptoms to redefine problems and 
identify underlying causes  

 Develops solutions for coping with performance anxiety 

 Reflects on often complex behavioural issues and makes 
decisions about those issues 

 Accesses and sources required information 

Self-management  Identifies key triggers for specific emotions and behaviours, 
and uses different strategies to moderate responses  

 Follows industry practice in relation to injury-prevention 
strategies 

Teamwork  Works collaboratively 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWHS602 Develop techniques for maintaining resilience 

in a competitive environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS612 Develop strategies 

for maintaining resilience in a competitive environment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate understanding of and develop at least three strategies for each of the 
following: 

 behavioural principles 

 constructive reaction to critical feedback 

 effectively managing performance anxiety 

 effectively managing injury 

 

In the course of the above, the candidate must:  

 implement, monitor and adjust strategies in response to self-evaluation 

 work collaboratively to develop techniques for maintaining resilience in a competitive 
environment. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of the following in the context of working and performing in a competitive 
environment: 

 cognitive behavioural model of psychology 

 theories of social behaviour 

 injury management 

 building physical and mental resilience 

 operation of the nervous system 

 theories relating to giving and receiving constructive feedback  

 theories relating to anxiety and related coping mechanisms 
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 physiological responses to stress and anxiety 

 principles of visualisation 

 internal and external sources of mental health information and data, and procedures for 

accessing them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 information on behavioural theories. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAWRT404 Perform writing and editing tasks Date this document was generated: 24 November 2023 

 

Approved Page 3272 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAWRT404 Perform writing and editing tasks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to apply the conventions of plain 
English to writing and editing tasks of different forms. It also includes editing and 

proofreading techniques. 

 

It applies to individuals in various writing contexts who write and edit texts using appropriate 

language, style, grammar, spelling, and standard conventions for editing and proofreading. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Apply clear and 
appropriate language and 

style to writing and 
editing tasks 

1.1 Use safe work practices including addressing ergonomic 
requirements when undertaking writing tasks 

1.2 Use clear, concise and plain English in writing and editing tasks 

1.3 Apply appropriate paragraph structure to written material to 

ensure clarity of meaning and ease of reading 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Make clear and logical connections between sentences, 

paragraphs and sections 

1.5 Determine and incorporate the language and style of the audience  

2. Apply the appropriate 
voice, tone and tense  

2.1 Determine appropriate voice, tone and tense of the written 
materials according to audience requirements 

2.2 Maintain consistent voice, tone and tense throughout written 
material 

3. Apply appropriate 

grammar, spelling and 
punctuation 

3.1 Apply appropriate grammar conventions to a range of written 

contexts including use of numbers, quotations, and tables 

3.2 Apply appropriate spelling and punctuation conventions in 

writing and editing tasks. 

4. Perform editing and 
proofreading tasks to 
meet requirements 

4.1 Edit written material to ensure clear meaning through language 
and paragraphs, consistent voice, tone and tense 

4.2 Copyedit written material by checking grammar, spelling and 

punctuation using standard editing conventions 

4.3 Proofreading using style guides and by monitoring written 

material for errors  

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Has an awareness of self as learner and takes responsibility for learning 

in this routine context 

Reading  Identifies and extracts relevant information from reference materials 

 Applies appropriate strategies to check texts for accuracy 

Writing  Communicates relationships between ideas and information in a style 
appropriate to audience and purpose 

 Selects vocabulary, grammatical structures and conventions appropriate 
to the text and audience 

 Uses required conventions to draft, proofread and edit writings 

Get the work 
done 

 Gathers and analyses information required to make decisions about task 
requirements 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT404 
Perform writing and 

editing tasks 

N/A New Unit of 
Competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT404 Perform writing and 

editing tasks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 write and edit at least one written material (2500-4000 words) and edit another material 
written by another author (2500-4000 words), of different forms (e.g. blog, journal, book) 

that demonstrate use of: 

 clear and concise language 

 clear and logical paragraph structures 

 appropriate voice, tone, tense and language 

 plain English grammar, spelling and punctuation 

 accepted grammar conventions for a range of written contexts including use of 
numbers, quotation and tables 

 standard editing conventions 

 complete editing and proofreading tasks using handwritten and digital methods 

 accurately follow a style guide where required 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit:  

 main features of clear, concise and plain English language for written material 

 grammar, punctuation and spelling conventions that meet the task requirements 

 editing conventions used in substantive editing and copyediting of written material 

 basic software used to write and collect feedback 

  



Assessment Requirements for CUAWRT404 Perform writing  and editing tasks Date this document was generated: 24 November 2023 

 

Approved Page 3276 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 

environment. This includes access to: 

 a range of written texts appropriate for editing (e.g. blog, journal, book) 

 style guides for proofreading 

 editing and proofreading reference materials and resources (including text editing 

software) 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT405 Write fiction material 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1.  Minor edits to mapping 

information. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to write fiction material in a range of 
forms and to use basic editing and proofreading skills to refine work. 

It applies to individuals who draw on a range of information sources and writing techniques to 
compose fiction materials in a variety of text types and styles.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine 
requirements for fiction 
material 

1.1 Determine requirements of the fiction material including genre 
and elements of composition 

1.2 Research and gather information relevant to the fiction topic 

1.3 Clarify purpose and required outcomes of the fiction material 
with relevant stakeholders 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify intended audience and research requirements to select 

the most suitable form and publication media  

1.5 Clarify copyright, intellectual property and regulatory 
requirements 

1.6 Determine appropriate language, style, tone and length  

1.7 Determine appropriate grammar, spelling and punctuation 

2. Plan and prepare to 

write fiction material 

2.1 Develop an appropriate timeline to complete the fiction material 

based on requirements 

2.2 Prepare resources needed to produce the required materials 

2.3 Plan writing task to reflect the audience, structure and content of 

the fiction material  

2.4 Organise information and develop ideas for fiction material 

3. Create draft of fiction 

material 

3.1 Use safe work practices including addressing ergonomic 

requirements when undertaking writing tasks 

3.2 Use writing techniques and structural elements appropriate for 

the genre and publication type to create draft 

3.3 Perform basic editing of draft to meet the requirements of the 
fiction material 

3.4 Perform basic proofreading of draft to meet the requirements of 
the fiction material 

3.5 Confirm content complies with copyright and intellectual 
property requirements 

4. Complete the fiction 
material 

4.1 Confirm draft is appropriate for the purpose, publication media 
and intended audience 

4.2 Seek feedback from relevant stakeholders and establish the 
method by which feedback will be provided  

4.3 Discuss and confirm any modifications with relevant people 

4.4 Complete agreed modifications and produce final draft within 
required timelines 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Identifies responsibilities and complies with legislative 

requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses appropriate communication practices and 
protocols 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT405 Write 
fiction material 

N/A New unit of 
competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT405 Write fiction 

material 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1.  Minor edits to mapping 
information. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least one extended written fiction material (minimum of 

4000 words) and one smaller written fiction material (2500-3000 words), of different forms 
(e.g. blog, journal, and book) and for each written material: 

 communicate with relevant stakeholders to confirm the purpose and requirements 

 plan and acquire the resources and information required to write the fiction material 

 develop timelines for completion according to contractual and regulatory requirements  

 write original material using technique, form, style, structure and perspective voice, point 
of view, appropriate to the publication media and the requirements of the fiction material 

 comply with relevant regulatory, copyright and intellectual property requirements 

 identify and use at least two methods for collecting and tracking feedback on draft 

material from relevant people 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 various forms and text types of fiction material 

 techniques and styles used to develop various forms of fiction writing 

 types of media used to publish fiction material, and describe the particular characteristics 
of each  

 basic proofreading and editing techniques, including the use of style guides 
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 copyright and intellectual property requirements as they relate to writing and publishing 

fiction works  

 basic operations of word-processing software used to produce, edit and track changes in 
written material 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 interaction with others to discuss and confirm requirements 

 interaction with editors or other professionals whom they can communicate with regarding 
the tasks required to finalise fiction materials to the standards of the publication media 

 reference materials and resources required to undertake writing tasks 

 resources required for tracking feedback 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT406 Write nonfiction material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to write nonfiction material in a range of 
forms and to use basic editing and proofreading skills to refine work. 

 

It applies to individuals who draw on a range of information sources and writing techniques to 

produce nonfiction materials in variety of forms and delivery media.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Communication - Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine 
requirements for 

nonfiction material 

1.1 Establish requirements of the nonfiction material including topic 
and elements of composition 

1.2 Clarify purpose and required outcomes of the nonfiction material 
with relevant people 

1.3 Identify intended audience and select the most suitable form, 

publication media  

1.4 Develop ideas and concept for the nonfiction topic 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Clarify copyright, intellectual property and regulatory 

requirements for the nonfiction material 

1.6 Identify appropriate language, style, tone and length for the 
intended audience 

1.7 Determine appropriate grammar, spelling and punctuation for the 
intended audience 

2. Plan and prepare to 

write nonfiction material 

2.1 Develop timeline for completion of the nonfiction material based 

on requirements 

2.2 Prepare resources needed to produce the required materials 

2.3 Plan writing task to reflect the publication media, scope, structure 

and content of the nonfiction material  

2.4 Research and gather information to ensure that the requirements 

of the writing task will be met 

3. Create draft of 
nonfiction material 

3.1 Use safe work practices including addressing ergonomic 
requirements when undertaking writing tasks 

3.2 Use writing techniques and structural elements appropriate for 
the publication type to create draft nonfiction material  

3.3 Perform basic editing of draft to meet the requirements of the 

nonfiction material 

3.4 Perform basic proofreading of draft to meet the requirements of 

the nonfiction material 

3.5 Check content complies with copyright and intellectual property 
requirements 

4. Complete the 

nonfiction material 

4.1 Confirm the draft is appropriate for the purpose, publication 

media and intended audience 

4.2 Seek feedback from relevant stakeholders and establish the 

method by which feedback will be provided  

4.3 Discuss and confirm any modifications with relevant people 

4.4 Complete agreed modifications and produce final draft within 

required timelines 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with copyright and 

intellectual property requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT406 Write 
nonfiction material 

N/A New unit of 
competency 

N/A 

 
 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT406 Write nonfiction 

material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Performance Evidence 

Evidence of the ability to write at least one extended nonfiction text (4000 words or more) 
and one shorter written nonfiction material (2500-3000 words), of different forms (e.g. blog, 
journal, and book) and for each written material: 

 

 communicate with relevant stakeholders to confirm the purpose and requirements 

 plan and acquire the necessary resources to write the nonfiction material 

 develop timelines for completion of the nonfiction according to contractual and regulatory 

requirements  

 write original material using technique, form, style, structure and perspective voice, point 
of view appropriate to the publication media and the requirements of the nonfiction 

material 

 identify and use at least two methods for collecting and tracking feedback on draft 
material from relevant people 

 comply with relevant copyright and intellectual property requirements 

 edit and proofread draft material and discuss modifications with relevant people 

 follow relevant health and safety practices for writing tasks 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements and performance criteria of this unit. This includes: 

 forms and text types of nonfiction material 

 different purposes and audiences for nonfiction material 

 techniques and styles used to develop various forms of nonfiction writing 

 types of media used to publish nonfiction material, and describe the particular 

characteristics of each 

 basic proofreading and editing techniques, including the use of style guides 
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 regulatory, copyright and intellectual property requirements as they relate to writing and 

publishing works  

 basic operations of word-processing software used to produce, edit and track changes in 
written material 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 interaction with others to discuss and confirm requirements 

 interaction with editors or other professionals whom they can communicate with regarding 
the tasks required to finalise fiction materials to the standards of the publication media 

 reference materials and resources required to undertake writing tasks 

 resources required for tracking feedback 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT407 Develop content for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and produce content for a 
range of media suitable for electronic or hardcopy publications such as blogs, webpages, and 

journal articles. 

It applies to writers who seek to refine their content development techniques and approaches. 

This would usually be carried out independently, with some guidance from editors, agents or 
other relevant people. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Communication – Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine 
requirements of content 
development task 

1.1 Identify purpose and audience for the task  

1.2 Select language and writing style appropriate for the purpose and 
audience 

2. Develop and refine 

concept for content 

2.1 Use safe work practices including addressing ergonomic 

requirements when undertaking work tasks 

2.2 Develop concept based on the purpose and intended audience 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Document concept and seek feedback from relevant parties 

2.4 Refine writing concept as required 

3. Research and 
determine appropriate 
writing techniques for 

content 

3.1 Research content development techniques and approaches  

3.2 Identify how content development techniques achieve different 
technical effects and audience impact 

3.3 Identify how the use of photography and videography can 

supplement content 

3.4 Adapt and apply content development techniques for the concept 

3.5 Seek feedback from relevant parties about the effectiveness and 
suitability of the applied techniques 

4. Determine resources 
required to develop 
content 

4.1 Identify resources and software required to develop the content 

4.2 Identify constraints that may impact on the content development 

4.3 Consider constraints and the availability of resources and revise 

the concept accordingly 

5. Plan content 
development 

5.1 Gather resources required to develop content 

5.2 Organise tasks and develop a timeline to complete the content 

5.3 Agree on a timeline for completion of content with relevant 
parties 

6. Complete content 6.1 Refine concept and develop content using content development 
software and relevant techniques. 

6.2 Evaluate language, structure and style of the content, taking into 
account the intended audience and purpose 

6.3 Assess content to identify any potential copyright and intellectual 
property requirements 

6.4 Refine content using basic editing techniques  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various sources 

 Compares material from multiple information sources 
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 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range of 
writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 
appropriate to the text and audience 

 Creates documents using language, format and style appropriate to 

the context and audience 

Oral 
communication 

 Uses clear language to articulate ideas and opinions 

Numeracy  Estimates time required for production tasks, creates timeframes and 
calculates resource requirements 

Navigate the 
world of work 

 Identifies and complies with legislative responsibilities associated 
with writing tasks 

Interact with 

others 

 Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols appropriate 
to audience 

Get the work 

done 

 Adopts a logical and methodical approach in planning, organising 
and completing requirements within timelines 

 Develops new and innovative ideas through exploration and analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT407 
Develop content for 
publication 

N/A New Unit of 
Competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT407 Develop content for 

publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to complete at least two different content development pieces of work 

(e.g. one blog and one infographic) of different lengths (with at least one of 2500-4000 words) 
and for each: 

 identify requirements for writing for different platforms, including social media 

 develop the content concept and seek feedback for refinement 

 plan and organise resources to develop the content within timelines 

 develop work that meets the purpose and the needs of the intended audience and where 
appropriate, make use of content development software 

 apply basic editing techniques to refine work  

 ensure timelines and other requirements for the work are met 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 

the tasks outlined in the elements and performance criteria of this unit:  

 forms and examples of content including, but not limited to: 

 blogs 

 webpages 

 infographics 

 eBooks 

 journal articles 

 news articles 

 opinion pieces 

 videography and photography  
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 web-based content 

 content development techniques and their application 

 basic editing techniques used to refine content 

 typical constraints that impact the development of content 

 copyright and intellectual property requirements that relate to content development 

 common content development software and their application 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 interaction with relevant people 

 resources and reference materials relevant to the content development process. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT409 Write creative nonfiction material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes skills and knowledge required to write creative nonfiction material to suit 
different types of media publications and performance platforms. 

 

It applies to individuals who use techniques employed by fiction and nonfiction writers, 
playwrights and other creative writers to present factually accurate nonfiction text. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine 

requirements of creative 
nonfiction text 

 

1.1 Identify purpose for writing nonfiction text according to 

professional, creative or personal standards and guidelines 

1.2 Develop concept for text according to identified purpose, using a 

range of resources and techniques including journals, notebooks, 
interviews, writing exercises, observations, reading and research 

1.3 Define text form according to its intended audience, style and 
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format 

1.4 Determine language, tone and length of text appropriate for the 
text’s purpose, concept and form 

1.5 Confirm purpose, concept and form of text with appropriate 

sources 

2. Plan and prepare to 
write creative nonfiction 

text 

2.1 Develop timeline and approach for drafting and completing the 
text 

2.2 Research and gather information relating to the intended concept 
and form of the text 

2.3 Identify relevant copyright and intellectual property requirements  

3. Create draft creative 

nonfiction text 

 

3.1 Use safe work practices including addressing ergonomic 

requirements when undertaking writing tasks 

3.2 Draft text according to identified purpose, concept and intended 

form of output 

3.3 Evaluate and revise draft text to ensure it meets the identified 
purpose, concept and intended form of output 

3.4 Proofread draft text to ensure grammar, punctuation and spelling 
are appropriate for concept and form of output 

4. Complete the creative 

nonfiction text 

4.1 Seek, consider and use feedback from appropriate sources to 

ensure draft text meets intended purpose, concept and form of output 

4.2 Confirm with appropriate sources that text complies with 

copyright and intellectual property requirements 

4.3 Complete agreed modifications and produce final draft within 
required timelines 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 
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appropriate to the text and audience 

 Creates documents using language, format and style 

appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 
work 

 Understands responsibilities and complies with copyright and 
intellectual property requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 

appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 

analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT409 Write 

creative nonfiction 
material 

N/A New unit of 

competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT409 Write creative 

nonfiction material 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least one extended written creative nonfiction text (4000 

words or more) and one shorter written creative nonfiction text (1500-3000 words) of a 
different form (e.g. blog, journal, and book) and for each written text: 

 

 determine the appropriate style and form of text according to the text’s purpose 

 conduct planning and research required to write the text 

 develop timelines for completion  

 write original material using technique, form, style, structure, perspective and voice 

appropriate to the media publication and the requirements of the text 

 proofread and edit draft material to meet standards for publication 

 collect feedback on draft text from appropriate sources and amend in response to feedback 

 comply with relevant copyright and intellectual property requirements 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 forms and text types of creative nonfiction material including but not limited to: 

 Memoir 

 Autobiography 

 Biography 

 Short life stories 

 Local history 

 Family history 
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 Corporate history 

 Community history 

 Personal essays 

 General essays 

 Literary nonfiction/journalism 

 Web-based content 

 techniques, stylistic and cultural contexts, purpose and audience which contribute to 
various forms of creative nonfiction writing 

 types of media used to present creative nonfiction material, including the particular 

characteristics of each media type 

 basic proofreading and editing techniques, including the use of style guides 

 copyright and intellectual property requirements as they relate to writing and publishing  

 basic operations of word-processing software used to produce, edit and track changes in 
written material 

 planning skills for completing creative nonfiction texts 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 

 interaction with others to discuss and confirm requirements 

 interaction and communication with editors or other professionals regarding the tasks 
required to finalise creative nonfiction materials to the standards of media publications 

 reference materials and resources required to undertake writing tasks. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT410 Write comedy 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes skills and knowledge required to write a wide range of comedic scripts for 
TV, film and theatre, and for a range of other media. Writers of comedy may also work on 

texts with a comedic element including novels, short stories, copywriting, advertising, 
children’s stories, comic strips and animations. 

 

It applies to individuals who as writers of comedy draw on a range of experiences, 
observations and research. The process includes the conception, drafting and redrafting, 

considering the requirements of the media or performance platform. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine purpose, 
concept and intended 
form of output for 

1.1 Identify purpose for writing comedy script according to 
professional, creative or personal standards and guidelines 

1.2 Develop concept for comedy script according to identified 
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comedy script 

 

purpose, using a range of resources and techniques including 

journals, notebooks, interviews, writing exercises, observations, 
reading and research 

1.3 Define form of output for comedy script according to its intended 

audience, style and format. 

1.4 Confirm purpose, concept and form of output with appropriate 

sources 

1.5 Determine language, tone and length of comedy script 
appropriate for the comedy script’s purpose, concept and form 

2. Plan and prepare to 

write comedy script 

2.1 Develop timeline and approach for drafting and completing the 

comedy script 

2.2 Research and gather information about the intended concept and 

form of the comedy script 

2.3 Identify relevant copyright and intellectual property requirements 

3. Create draft comedy 
script 

 

3.1 Use safe work practices including addressing ergonomic 
requirements when undertaking writing tasks 

3.2 Draft comedy script according to identified purpose, concept and 
intended form of output 

3.3 Evaluate and revise draft comedy script to ensure it meets the 
identified purpose, concept and intended form of output 

3.4 Proofread draft comedy script to ensure grammar, punctuation 

and spelling are appropriate for concept and form of output 

4. Complete the comedy 
script. 

4.1 Seek, consider and use feedback from appropriate sources to 
ensure draft comedy script meets intended purpose, concept and form 

of output 

4.2 Confirm with appropriate sources that comedy script complies 
with copyright and intellectual property requirements 

4.3 Complete agreed modifications and produce final draft within 
required timelines 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 
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Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with copyright and 
intellectual property requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT410 Write 
comedy 

N/A New unit of 
competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT410 Write comedy 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least two comedy scripts of different forms (e.g. 
monologue, dialogue, TV script, stand-up script or routine, performance/theatre script, feature 

film script, comic strip or graphic novel, cartoons, web-based content) and for each written 
material: 

 determine the appropriate style and form of comedy script according to the comedy 

script’s purpose 

 conduct planning and research required to write the comedy script 

 develop timelines for completion of the comedy script 

 prepare original material using technique, form, style, structure, perspective and voice 
appropriate to the requirements of the comedy script 

 proofread and edit draft material to meet standards for publication 

 collect feedback on draft comedy script from appropriate sources and amend in response 
to feedback 

 comply with relevant copyright and intellectual property requirements 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 forms and text types of comedy scripts including but not limited to: 

 Monologue 

 Dialogue 

 TV script (one-off or series) 

 Stand-up script or routine 

 Performance/theatre script 

 Feature film script 



Assessment Requirements for CUAWRT410 Write comedy Date this document was generated: 24 November 2023 

 

Approved Page 3302 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Comic strip or graphic novel 

 Cartoons 

 Web-based content 

 techniques, literary devices, stylistic and cultural contexts, purpose and audiences which 
contribute to various forms of comedy scripts 

 basic proofreading and editing techniques, including the use of style guides 

 copyright and intellectual property requirements as they relate to writing and publishing  

 basic operations of word-processing software used to produce, edit and track changes in 

written material 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 

 interaction with others to discuss and confirm requirements 

 interaction with editors or other professionals they can communicate with regarding the 

tasks required to finalise comedy script materials to the standards of the publication media 

 reference materials and resources required to undertake writing tasks. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT411 Write for young children 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to write a variety of written material for 
young children aged between three and nine years. Writers for children work on a wide range 

of texts with limited words and concepts. These include, but are not limited to, picture books, 
board books, rhyming and free verse works, magazines, chapter books, animations, short TV 
shows and series and both fiction and nonfiction books and series.  

 

It applies to writers for young children who draw on a range of experiences, observations and 

research. The process involves conception, drafting, seeking feedback and redrafting with 
special consideration of this particular audience. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine purpose, 
concept and intended 

1.1 Identify purpose for writing text according to professional, 
creative or personal standards and guidelines 
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form of output for text 

 

1.2 Develop concept for text according to identified purpose, using a 

range of resources and techniques including journals, notebooks, 
interviews, writing exercises, observations, reading and research 

1.3 Define form of output for text according to the intended 

audience, style and format of text 

1.4 Confirm purpose, concept and form of output with appropriate 

sources 

1.5 Determine language, tone and length of text appropriate for the 
text’s purpose, concept and form 

1.6 Determine use of illustrations and other visual elements 
appropriate for text’s purpose, concept and form 

2. Plan and prepare to 

write text 

2.1 Develop timeline and approach for drafting and completing the 

text 

2.2 Research and gather information about the intended concept and 
form of the text 

2.3 Clarify copyright and intellectual property requirements to 
comply with drafting and completing the text 

3. Create draft text 3.1 Use safe work practices including addressing ergonomic 

requirements when undertaking writing tasks 

3.2 Draft text according to identified purpose, concept and intended 
form of output 

3.3 Evaluate and revise draft text to ensure it meets the identified 
purpose, concept and intended form of output 

3.4 Proofread draft text to ensure grammar, punctuation and spelling 
are appropriate for concept and form of output 

4. Complete the final text 4.1 Seek, consider and use feedback from appropriate sources to 
ensure draft text meets intended purpose, concept and form of output 

4.2 Confirm with appropriate sources that text complies with 
copyright and intellectual property requirements 

4.3 Complete agreed modifications and produce final text within 
required timelines 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with copyright and 

intellectual property requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT411 Write 
for young children 

N/A New unit of 
competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT411 Write for young 

children 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least two texts for young children (each of 500 words or 

more) in different forms (e.g. picture book, chapter book, short nonfiction text, performance 
script, web-based content with other media included) and for each text: 

 determine appropriate style and form of output according to the text’s purpose 

 conduct required planning and research to write the text 

 develop timelines for completion of the text 

 determine appropriateness of illustrations to support written text 

 write original material using technique, form, style, structure, perspective and voice 
appropriate to the publication media and the requirements of the text 

 proofread and edit draft material to meet standards for publication 

 collect feedback on draft text from appropriate sources and amend in response to feedback 

 comply with relevant copyright and intellectual property requirements 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements and performance criteria of this unit. This includes: 

 forms and text types including but not limited to: 

 Picture book story 

 Picture book in verse 

 Chapter book 

 Short nonfiction text 

 Performance script 

 Web-based content 
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 use of appropriate illustrations and other visual elements to accompany and support 

written text 

 techniques, stylistic and cultural contexts, purpose and audience which contribute to 
various forms of children’s text 

 types of media used to present children’s texts, including the particular characteristics of 

each media type 

 basic proofreading and editing techniques, including the use of style guides 

 copyright and intellectual property requirements as they relate to writing and publishing  

 basic operations of word-processing software used to produce, edit and track changes in 
written material 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 interaction with others to discuss and confirm requirements 

 interaction with editors, illustrators or other professionals they can communicate with 
regarding tasks required to finalise children’s text to the standards of publication media 

 reference materials and resources required to undertake writing tasks. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT413 Write poetry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes skills and knowledge required to write poetry in a range of forms 
including free verse, forms, anthologies, collections, verse novels, children’s books, 

dedications, odes, song lyrics, advertising copy, magazines and web-based material. Poetry 
may also be written for other occasions, radio, live performances, slams, TV and films. 

 

It applies to individuals who draw on different experiences and ideas to draft poems that may 
be performed or published. The process involves conception, drafting, redrafting and 

consideration of audience. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine purpose, 
concept and intended 
form of output for poetic 

1.1 Identify purpose for preparing poetic work according to 
professional, creative or personal standards and guidelines 

1.2 Develop concept for poetic work according to identified purpose, 
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work 

 

using a range of resources and techniques including journals, 

notebooks, interviews, writing exercises, observations, reading and 
research 

1.3 Define form of output for poetic work according to its intended 

audience, style and format of poetic work 

1.4 Determine language, tone and length of poetic work appropriate 

for the poetic work’s purpose, concept and form 

1.5 Confirm purpose, concept and form of output with appropriate 
sources 

2. Plan and prepare to 

write poetic work 

2.1 Develop a timeline and approach for drafting and completing the 

poetic work 

2.2 Research and gather information relating to the intended concept 

and form of the poetic work 

2.3 Identify relevant copyright and intellectual property requirements 

3. Create draft poetic 
work 

 

3.1 Use safe work practices including addressing ergonomic 
requirements when undertaking writing tasks 

3.2 Draft the poetic work according to its identified purpose, concept 
and intended form of output 

3.3 Evaluate and revise draft poetic work to ensure it meets the 
identified purpose, concept and intended form of output 

3.4 Proofread draft poetic work to ensure grammar, punctuation and 

spelling are appropriate for concept and form of output 

4. Complete the poetic 
work 

4.1 Seek, consider and use feedback from appropriate sources to 
ensure draft poetic work meets intended purpose, concept and form 

of output 

4.2 Confirm with appropriate sources that poetic work complies with 
copyright and intellectual property requirements 

4.3 Complete agreed modifications and produce final draft within 
required timelines 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 
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Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex poetic written texts, demonstrating a broad 
range of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with legislative 
requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT413 Write 
poetry 

N/A New unit of 
competency 

N/A 

 
 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT413 Write poetry 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Performance Evidence 

Evidence of the ability to write at least two poems of different forms (e.g. Free verse, 
traditional verse, song, commercial advertising script, performance script, web-based verse 

with other media included) and for each: 

 determine the appropriate style and form for a poetic work according to the poetic work’s 

purpose 

 conduct planning required to write the poetic work 

 develop timelines for completion of the poetic work 

 write original material using technique, form, style, structure, perspective and voice 
appropriate to the publication media and the requirements of the poetic work 

 proofread and edit draft material to meet standards for publication 

 collect feedback on draft poetic work from appropriate sources and amend in response to 

feedback 

 comply with relevant copyright and intellectual property requirements 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 forms of poetic work including but not limited to: 

 Free verse 

 Traditional verse 

 Song 

 Commercial advertising script 

 Performance script 

 Web-based verse with other media included 

 techniques, literary devices, stylistic and cultural contexts, purpose and audience which 

contribute to various forms of poetic work 
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 types of media used to present poetic work, including the particular characteristics of each 

media type 

 basic proofreading and editing techniques, including the use of style guides  

 copyright and intellectual property requirements as they relate to writing and publishing 
works  

 basic operations of word-processing software used to produce, edit and track changes in 

written material 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 

environment. This includes access to: 

 

 interaction with others to discuss and confirm requirements 

 interaction with editors or other professionals they can communicate with regarding the 
tasks required to finalise poetic work materials to the standards of the publication media 

 reference materials and resources required to undertake writing tasks. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT414 Write narratives 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes skills and knowledge required to write narratives for print, electronic 
publications and a range of other media.  

 

It applies to individuals who write narratives for different audiences and in different formats, 
and who develop knowledge of the elements of narrative such as theme, form, 

characterisation, dialogue, point of view and style in order to write narratives. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Determine purpose, 
concept and intended 

form of output for 
narrative 

1.1 Determine purpose for writing narrative according to professional, 
creative or personal standards and guidelines 

1.2 Develop concept for narrative according to identified purpose, 
using a range of resources and techniques including journals, 
notebooks, interviews, writing exercises, observations, reading and 
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research 

1.3 Define form of output for narrative according to its intended 
audience, style and format of narrative 

1.4 Determine language, tone and length of narrative appropriate for 

the narrative’s purpose, concept and form 

1.5 Confirm purpose, concept and form of output with appropriate 

sources 

2. Plan and prepare to 
write narrative 

2.1 Develop timeline and approach for drafting and completing the 
narrative 

2.2 Research and gather information relating to the intended concept 

and form of the narrative 

2.3 Identify relevant copyright and intellectual property requirements 

to comply with in drafting and completing the narrative 

3. Create draft narrative 

 

3.1 Use safe work practices including addressing ergonomic 
requirements when undertaking writing tasks 

3.2 Draft narrative according to its identified purpose, concept and 

intended form of output 

3.3 Evaluate and revise draft narrative to ensure it meets the identified 

purpose, concept and intended form of output 

3.4 Proofread draft narrative to ensure grammar, punctuation and 
spelling are appropriate for concept and form of output 

4. Complete the 
narrative 

4.1 Seek, consider and use feedback from appropriate sources to 
ensure draft narrative meets intended purpose, concept and form of 
output 

4.2 Confirm with appropriate sources that narrative complies with 
copyright and intellectual property requirements 

4.3 Complete agreed modifications and produce final draft within 

required timelines 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various 
sources 



CUAWRT414 Write  narratives Date this document was generated: 24 November 2023 

 

Approved Page 3316 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 
appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 

timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with legislative 
requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 

appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT414 Write 

narratives 

N/A New unit of 

competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT414 Write narratives 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write either one extended narrative (5000 words or more), or at least 
two short narratives (500-2000 words) of different forms (e.g. blog, journal, and book) and for 

each written material: 

 determine the appropriate style and form of output for the narrative according to the 
narrative’s purpose 

 conduct planning and research required to write the narrative 

 develop timelines for completion of the narrative  

 write original material using technique, form, style, structure, perspective and voice 
appropriate to the publication media and the requirements of the narrative 

 proofread and edit draft material to meet standards for publication 

 collect feedback on draft narrative from appropriate sources and amend draft narrative in 

response to feedback 

 comply with relevant copyright and intellectual property requirements 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 
and reasonably foreseeable contingencies in the context of the work role: 

 forms and text types of narrative including but not limited to: 

 flash fiction 

 micro fiction 

 apps 

 short fiction 

 long short stories 

 e-books 
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 e-serials 

 web-based content 

 techniques, stylistic and cultural contexts, purpose and audience which contribute to 

various forms of narrative writing 

 types of media used to present narratives, including the particular characteristics of each 
media type 

 basic proofreading and editing techniques, including the use of style guides  

 copyright and intellectual property requirements as they relate to writing and publishing  

 basic operations of word-processing software used to produce, edit and track changes in 

written material 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 

environment. This includes access to: 

 interaction with others to discuss and confirm requirements 

 interaction with editors or other professionals they can communicate with regarding the 
tasks required to finalise narrative to the standards of the publication media 

 reference materials and resources required to undertake writing tasks 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT415 Write narration and material for productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to write narration and material for 
different broadcast and publication purposes. Individuals work with required personnel to 

identify script elements, compile the narration and material and finalise the script for 
broadcast and/or publication. 

The unit applies to those who work under the direction of an editor or producer to source and 
prepare scripts for on-air programs or resources where the target audience and program style 
have already been defined. The scripts may be read on air, recorded as voiceover or 

repurposed for online services. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify writing 
requirements 

1.1 Identify sources for broadcast and/or publication in consultation 
with required personnel 

1.2 Identify elements that may accompany script content 

1.3 Determine target audience and select applicable script format 

1.4 Determine production requirements and other program issues that 

may affect writing assignments  

2. Prepare to write scripts 2.1 Source and verify material according to production requirements 

2.2 Determine key information or angles required for target audience 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Summarise information according to production requirements  

2.4 Check and resolve issues, and confirm material complies with 
laws and codes of practice required for broadcasting and/or 
publication  

2.5 Prepare script structure that creates narrative for target audience 
according to production requirements 

2.6 Complete preparation according to safety and production 
deadlines  

3. Write narration and/or 
material 

3.1 Develop script narration using industry standard writing 
conventions and techniques  

3.2 Confirm script language, layout and narration meet production 
requirements and organisational standards 

3.3 Read scripts aloud and test presentation, marking up copies for 
presenters as required  

3.4 Refine and redraft script as required 

4. Finalise scripts 4.1 Present final scripts to required personnel according to production 
requirements 

4.2 Discuss final script with required personnel and adjust as required 

4.3 Obtain sign-off from required personnel where necessary 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral communication 

 Expresses and interprets meaning using listening, questioning and 
non-verbal communication cues 

 Clearly and simply expresses ideas and opinions during discussions 
with required personnel 

Reading 

 Organises and evaluates ideas and information from different complex 
texts including production briefs and research material 

 Analyses different complex texts and checks accuracy of source 

material and information 

Initiative and 

enterprise 
 Selects content ideas according to production requirements 

Planning and 
organising 

 Adopts logical and methodical approach to writing process 
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SKILL DESCRIPTION 

Self-management 

 Follows laws and regulations for producing written material and/or 
narration 

 Makes decisions directly related to task requirements 

Teamwork  Determines final content in discussion with required personnel 

Technology  Uses digital tools to write script narration and/or material 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWRT403 Write narration and material for current affairs, 
features and documentaries. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT415 Write narration and 

material for productions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 write at least two examples of narration or material for broadcast and/or publication. 

In the course of the above, the candidate must: 

 respond to production requirements, schedules and timelines  

 verify sources and material and select valid information required for scripts 

 use script elements that are auditory, visual, and/or written 

 adopt safe ergonomic practices when using screens and keyboards for long periods of time 

 present narration or material to required personnel.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 conventions and techniques for writing broadcast and online copy 

 production requirements that affect writing assignments, including: 

 structures and mark-up techniques for script presentation 

 scheduling and timelines 

 industry standard script presentation formats 

 auditory, visual and written elements in different script types 

 research and sourcing techniques required for different program types  

 copyright clearance procedures 

 common organisational requirements, including: 

 editorial policies 

 verification of sources and material 

 responses to breaking news 
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 codes of practice and aspects of laws on defamation, vilification, breaches of privacy and 

court reporting that apply when developing narration and materials 

 work health and safety (WHS) requirements as they relate to working for periods of time 
on screens and keyboards. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 production situations that require preparation of material and/or narration for broadcast 
and/or publication 

 audio and video playback equipment or internet website for broadcast and/or publication 

 platforms to source information for use in writing narrations and/or material 

 information sources about legislation and codes of practice relevant to media. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT504 Perform advanced editing tasks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to apply advanced editing skills to a 
range of written texts in different forms. 

It applies to editors who independently evaluate and refine print-based or screen-based written 
materials to publication standards. The editing process includes the review of substance and 
structure to enhance the clarity of written communication. Collaboration with authors, clients, 

publishers and colleagues plays a significant role in the refinement of the product. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Pre-requisite Unit 

CUAWRT404 Perform writing and editing tasks 

 

Unit Sector 

Communication – Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate written 
material 

1.1 Use safe work practices including addressing ergonomic 
requirements when undertaking work tasks 
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ELEMENT PERFORMANCE CRITERIA 

1.2 Clarify purpose and audience for the written material with 

relevant parties 

1.3 Determine appropriate language and style of written material and 
acquire style guides if required 

1.4 Evaluate language, structure and style of the written material, 
taking into account the intended audience and purpose 

1.5 Assess written material to determine level of editing required. 

1.6 Assess material to identify any potential legislative, copyright 
and intellectual property requirements 

2. Liaise with relevant 

parties and confirm 
editing approach 

2.1 Discuss evaluation of written material with relevant parties to 

establish the editing approach 

2.2 Outline actions necessary to complete the editing process 

2.3 Confirm actions and timelines for completing the editing process 
with relevant parties 

3. Perform editing tasks 

to written text 

3.1 Restructure text where necessary to add, delete or relocate 

material. 

3.2 Refine paragraphs to suit purpose, text type and publication 
mode. 

3.3 Add headings, lists and emphasis if necessary to ensure ease of 
reading 

3.4 Check citations for accuracy and appropriateness in recognising 
the works of others 

3.5 Check all structural elements including illustrative material for 

logic, consistency, appropriateness and accessibility. 

3.6 Consider whether voice, tone and tense and are appropriate to the 
written material. 

3.7 Edit phrases, sentences, paragraphs and sections where required 
for clarity and logical flow. 

4. Perform copyediting 

tasks to written text 

4.1 Check language complexity, terminology and formality to ensure 

they are appropriate for the purpose and audience 

4.2 Refine grammar, spelling and punctuation using standard editing 

conventions 

4.3 Check appropriate style conventions are used for numbers, 
quotations, titles, headings, illustrations and tables within written 

material  

5. Perform proofreading 5.1 Check preliminary text, body and end text for consistency 
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ELEMENT PERFORMANCE CRITERIA 

tasks to written text and 

complete final editing 

5.2 Proofread written material for language, grammar, spelling, 

punctuation and factual errors 

5.3 Check cross-references and links for accuracy and completeness 

5.4 Test written material for performance, usability and accessibility. 

5.5 Review format and layout for consistency, against design or style 
guides if required 

5.6 Confirm content complies with copyright and intellectual 
property requirements 

5.7 Complete editing process within required timeframes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and extracts relevant information from reference materials 

 Applies appropriate strategies to check texts for accuracy 

Writing  Creates documents to manage tasks using format appropriate to the 
text and audience 

 Uses required conventions to correct input, layout and design 
elements of documents 

Oral 

communication 

 Participates in discussions using listening and questioning 
techniques to seek information and clarify understanding 

 Uses clear language to articulate personal understandings, ideas and 

opinions 

Numeracy  Performs calculations required to estimate and monitor timing of 
task 

Navigate the 

world of work 

 Identifies and complies with copyright and intellectual property 
responsibilities associated with writing tasks 

Interact with 
others 

 Uses appropriate practices and protocols to communicate effectively 
with a range of people 

Get the work 

done 

 Adopts a logical and methodical approach in planning, organising 
and completing requirements within timelines 

 Gathers and analyses information needed to make decisions about 

task requirements 

 Uses appropriate digital equipment and tools to complete editing 
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tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT504 

Perform advanced 
editing tasks 

N/A New Unit of 

Competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT504 Perform advanced 

editing tasks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to complete one extended editing task of 8000-10,000 words and one 

short editing task of 4000 words or complete one extended editing task of 8000-10,000 words 
and two short editing tasks of 2,500- 3,000 words of different forms (e.g. blog, journal, and 

book) and for each: 

 discuss and confirm purpose, actions, roles, timelines and other requirements with 
relevant parties 

 complete editing of written material, in accordance with required conventions  

 complete proofreading tasks of written material 

 identify and comply with relevant legislative, copyright and intellectual property 
requirements 

 ensure materials meet all requirements and deliver within agreed timelines 

 follow relevant health and safety practices for work tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit:  

 steps in the editing process 

 use of style guides in the editing process 

 key features of citation conventions typically used 

 standard conventions for text mark-up and proofreading correction in hardcopy and 
electronic works 

 relevant copyright and intellectual property requirements as they relate to writing and 
publishing works 

 basic operations of word-processing software used to produce, edit and track changes in 
written material  
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 

environment. This includes access to: 

 a range of written texts appropriate for editing (e.g. blog, journal, book) 

 interaction and collaboration with relevant people 

 style guides for proofreading 

 editing and proofreading reference materials and resources (including text editing 

software) 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT505 Perform advanced writing tasks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to research and apply advanced writing 
techniques in a range of forms. 

It applies to competent writers who seek to refine their writing techniques and approaches. 
This would usually be carried out independently, with some guidance from editors, agents or 
other relevant people. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Pre-requisite Unit 

CUAWRT404 Perform writing and editing tasks 

 

Unit Sector 

Communication – Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop and refine 
concept for written 

1.1 Develop concept for written material based on its purpose and its 
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ELEMENT PERFORMANCE CRITERIA 

material intended audience 

1.2 Document concept and proposed language and style techniques 
and seek feedback from relevant parties 

1.3 Refine writing concept as required 

2. Research and 

determine appropriate 
writing techniques for 

written material 

2.1 Research writing techniques and approaches  

2.2 Identify how writing techniques achieve different technical 
effects 

2.3 Evaluate writing techniques suitable for the concept 

2.4 Adapt and apply relevant writing techniques for the concept 

2.5 Determine writing technique for written material 

3. Determine resources 
for written material 

3.1 Identify resources required to develop the written material 

3.2 Evaluate constraints that may impact on the writing 

3.3 Consider constraints and the availability of resources and revise 

the concept accordingly 

4. Plan the written 
material 

4.1 Plan writing tasks to reflect the intended audience, concept 
requirements and available resources 

4.2 Gather resources required to complete written material 

4.3 Organise writing tasks and develop a timeline to complete the 
written material 

4.4 Agree on a timeline for completion with relevant parties 

5. Develop the written 
material 

5.1 Use safe work practices including addressing ergonomic 
requirements when undertaking writing tasks 

5.2 Develop narrative or sequence of ideas for writing tasks 

5.3 Draft written material using writing techniques and refined 
concept and narrative 

6. Perform editing tasks 

to finalise written 
material 

6.1 Evaluate language, structure and style of the written material, 

taking into account the intended audience and purpose 

6.2 Identify any potential copyright and intellectual property 

requirements and address where needed 

6.3 Refine written material using basic editing techniques to check 
grammar, punctuation, spelling and vocabulary and style 

requirements. 

6.4 Complete written material to satisfy delivery requirements 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range of 

writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 
appropriate to the text and audience 

 Creates documents using language, format and style appropriate to 
the context and audience 

Oral 

communication 

 Participates in discussions using listening and questioning 
techniques to seek information and clarify understanding 

 Uses clear language to articulate ideas and opinions 

Numeracy  Estimates time required for production tasks, creates timeframes and 
calculates resource requirements 

Navigate the 
world of work 

 Identifies and complies with copyright and intellectual property 
responsibilities associated with writing tasks 

Interact with 

others 

 Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols appropriate 
to audience 

Get the work 

done 

 Adopts a logical and methodical approach in planning, organising 
and completing requirements within timelines 

 Applies analytical processes to evaluate options and make decisions 

 Develops new and innovative ideas through exploration and analysis 

 

 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT505 
Perform advanced 
writing tasks 

N/A New Unit of 
Competency 

N/A 
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Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT505 Perform advanced 

writing tasks 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research writing techniques and implement within a range of writing tasks (e.g. blog, 
journal, book) 

 complete one extended writing task of 8000-10,000 words and one short writing task of 

4000 words or complete one extended writing task of 8000-10,000 words and two short 
writing tasks of 2,500- 3,000 words of different forms (e.g. blog, journal, and book) and 

for each writing task: 

 develop and document a writing concept and seek feedback for refinement 

 plan and organise resources to complete the work within timelines 

 develop a writing piece that meets the purpose of the work and the needs of the 
intended audience 

 perform editing techniques to refine the work  

 ensure timelines and other requirements for the work are met 

 follow relevant health and safety practices for writing tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 

the tasks outlined in the elements and performance criteria of this unit:  

 writing techniques for a range of writing media and their application 

 editing techniques used to refine writing 

 use of style guides for editing of publications 

 typical constraints that impact on the development of writing tasks 

 copyright and intellectual property requirements as they relate to writing and publishing 

works 

 purpose, use and function of word-processing software 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 

environment. This includes access to: 

 interaction and collaboration with relevant people 

 resources and reference materials relevant to the writing process 

 resources required for tracking feedback 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT506 Develop nonfiction works for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to develop works of nonfiction suitable 
for publication. 

It applies to individuals, working as commissioned or independent writers, who write 
nonfiction works. Research of the topic of nonfiction material, alongside text types and 
method of delivery are significant steps in the process of creating nonfiction work. Guidance 

from others and rigorous testing for accuracy play significant roles in the refinement of the 
final product. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Pre-requisite Unit 

CUAWRT406 Write nonfiction material 

 

Unit Sector 

Communication – Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine 1.1 Use safe work practices including addressing ergonomic 
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ELEMENT PERFORMANCE CRITERIA 

requirements for 

nonfiction work 

requirements when undertaking work tasks 

1.2 Identify purpose, desired outcome and potential markets for the 
nonfiction work 

1.3 Identify research requirements and methods for gathering the 

required information 

1.4 Consider social and ethical impacts of the nonfiction work 

1.5 Consider relevant copyright and intellectual property 
requirements 

1.6 Examine possible constraints which may affect the feasibility of 

the concept 

2. Develop a concept for 
nonfiction work 

2.1 Document basic concept of the nonfiction work  

2.2 Research and confirm audience and potential markets for the 

concept 

2.3 Discuss concept with relevant people to gain feedback 

2.4 Refine concept as required 

2.5 Create proposal to develop the nonfiction work and share with 
relevant people 

2.6 Develop plan to reflect the developmental stages and timelines 
for the completion of the work and confirm with relevant people 

3. Plan and prepare for 

writing the nonfiction 
work 

3.1 Determine medium, production style, structure and length of 

work through research and consultation with relevant people 

3.2 Determine appropriate tone and style for the audience 

3.3 Develop outline of the work that meets the requirements of the 

work and the audience  

3.4 Acquire necessary resources to write the nonfiction work. 

4. Develop draft 

nonfiction work 

4.1 Develop nonfiction work according to the outline 

4.2 Self-edit draft to meet the requirements of the nonfiction material 

4.3 Proofreading and check formatting of draft to meet the 
requirements of the nonfiction material 

4.4 Confirm content complies with copyright and intellectual 
property requirements 

4.5 Review and evaluate draft against purpose and desired outcome 

5. Finalise nonfiction 
work 

5.1 Obtain feedback on the draft nonfiction work from relevant 
people 

5.2 Evaluate and, where necessary, incorporate feedback within 
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ELEMENT PERFORMANCE CRITERIA 

agreed timelines to produce final work  

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with copyright and 
intellectual requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 



CUAWRT506 Develop nonfiction works for publication Date this document was generated: 24 November 2023 

 

Approved Page 3339 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT506 
Develop nonfiction 
works for publication 

N/A New unit of 
competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT506 Develop nonfiction 

works for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least one extended written nonfiction material (8000 words 

or more) and one smaller written nonfiction material (2500-4000 words), of different forms 
(e.g. blog, journal, and book), and for each nonfiction work: 

 research, discuss and refine a concept for nonfiction work 

 create a proposal to develop the nonfiction work for a particular purpose and audience 

 identify timelines, information and resource requirements for developing the nonfiction 
work 

 develop an outline of the nonfiction work 

 write and proofread draft nonfiction work 

 check the draft meets purpose and desired outcome 

 collect feedback on draft from relevant people by using at least two methods of tracking 

feedback 

 proofread and edit draft material and discuss modifications with relevant people 

 produce a final draft of the nonfiction work 

 follow relevant health and safety practices for work tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 current markets for nonfiction works 

 methods for identifying audiences for nonfiction works 

 strategies for developing concepts for nonfiction works 

 criteria used to determine feasibility of concepts 

 methods for gathering and authenticating reliability of information 

 important features of a proposal to develop a nonfiction work 
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 possible ethical, copyright and intellectual property implications of nonfiction works 

 suitable techniques for writing nonfiction work 

 the role of style guides for proofreading and editing of publications 

 purpose, use and function of word-processing software 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 interaction with others to discuss and confirm requirements 

 reference materials and resources required to undertake writing tasks 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT508 Develop children's and young adults' written works 

for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes skills and knowledge required to produce written material for children and 

young adults. Written material includes a range of delivery media including print media, 
internet, radio, film, television, game consoles and podcasts.  

 

It applies to individuals who produce written material relevant to children and young adults. 
These writers draw on their knowledge of children’s and young adults’ abilities and interests, 

as well as knowledge of the market for this type of written material. 

 

Producers of children's and young adults' written works undertake work either as freelance or 
commissioned writers. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 
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1. Determine 

requirements for 
written work 

1.1 Identify and document purpose, desired outcome and potential 

markets for written work 

1.2 Identify and document research requirements and methods for 
gathering the required information 

1.3 Document and assess social and ethical impacts of the written work to 
ensure alignment with the purpose 

1.4 Determine and document copyright and intellectual property 
requirements for the written work 

2. Develop a concept 
for written work 

2.1 Document basic concept of the written work based on the purpose and 
desired outcome 

2.2 Identify and assess constraints which may affect the feasibility of the 
written work 

2.3 Research, adjust, and confirm audience and potential markets for the 
written work 

2.4 Discuss concept with individuals from confirmed audience and refine 

the concept accordingly 

2.5 Create proposal to develop the written work and present to interested 

stakeholders 

2.6 Develop plan to reflect the developmental stages and timelines for the 
completion of the work and confirm with interested stakeholders 

3. Plan and prepare to 

write the written work 

3.1 Determine the medium, production style, structure and length of work 

through research and consultation with individuals from the intended 
audience 

3.2 Develop an outline of the work based on the purpose and desired 
outcome to meet the needs of the intended audience 

3.3 Acquire the necessary resources to create the written work 

4. Develop draft 

written work 

4.1 Use safe work practices including addressing ergonomic requirements 

when undertaking work tasks 

4.2 Develop draft written work based on the outline 

4.3 Self-edit draft written work with reference to the purpose and desired 
outcome 

4.4 Proofread and check formatting of draft written work 

4.5 Review and modify written work according to copyright and 
intellectual property requirements 

4.6 Review and evaluate draft written work to ensure that it delivers the 
purpose and desired outcome 

5. Finalise written 5.1 Consult with individuals from the intended audience to obtain 
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work feedback on draft written work 

5.2 Evaluate feedback and incorporate modifications, where necessary, 
within agreed timelines to produce final draft 

5.3 Conduct final detailed review of work and distribute to interested 

stakeholders 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 
appropriate to the text and audience 

 Creates documents using language, format and style 

appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 
work 

 Understands responsibilities and complies with copyright and 
intellectual property requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 

analysis 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT508 

Develop children's 
and young adults 
written works for 

publication 

N/A New unit of 

competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT508 Develop children's 

and young adults' written works for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least two written works suitable for young adults or 

children, of different forms (e.g. picture book, junior novel) and for each work: 

 create concept written work appropriate for children and young adults 

 communicate with relevant stakeholders to confirm the purpose and requirements, and 

work collaboratively in order to develop the written work 

 clarify and work to a project brief 

 plan and acquire the necessary resources to write written material 

 develop timelines for completion of written material according to contractual and 
regulatory requirements  

 write original material using technique, form, style, structure, perspective and voice 

appropriate to the publication media and the requirements of the written material 

 develop written material to ensure that plot, characters and theme will engage proposed 
audience 

 comply with relevant copyright and intellectual property requirements 

 proofread and edit draft material and discuss modifications with relevant people 

 collect feedback regarding draft written material from relevant people by using at least 

two methods of tracking feedback 

 follow relevant health and safety practices for work tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 forms of children's and young adults' written works including but not limited to: 

 online blogs 

 social media posts 
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 junior novels 

 picture books 

 graphic texts 

 non-fiction books 

 magazine articles and stories 

 comics 

 film/TV scripts 

 game scripts 

 electronic books 

 techniques, stylistic and cultural contexts, purpose and audience which contribute to 
various forms of children’s and young adults’ written work 

 social and ethical impacts of children’s and young adults’ written work 

 delivery platforms used to publish written work, and the particular characteristics of each 
media type 

 characteristics of the leisure and educational markets for written work for young adults 
and children 

 basic proofreading and editing techniques, including the use of style guides  

 publishing houses that specialise in works for children  

 copyright and intellectual property requirements as they relate to writing and publishing  

 purpose, use and function of word-processing software 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 

 interaction with others to discuss and confirm requirements 

 interaction with editors or other professionals they can communicate with regarding the 

tasks required to finalise written work to the standards of the publication media 

 reference materials and resources required to undertake writing tasks 

 resources required for tracking feedback 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT509 Develop fiction works for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to develop works of fiction suitable for 
publication. 

It applies to individuals, working as commissioned or independent writers, who write fiction 
works. Consideration of the audience and purpose of writing will assist in deciding upon the 
form and style of the fiction work. Significant planning and preparation prior to writing the 

fiction work must take place, while guidance from others and careful editing play significant 
roles in the refining the final product.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Pre-requisite Unit 

CUAWRT405 Write fiction material 

 

Unit Sector 

Communication - Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Determine 

requirements for fiction 
work 

1.1 Identify purpose, desired outcome and potential markets for 

fiction work 

1.2 Identify research requirements and methods for gathering the 
required information 

1.3 Identify social and ethical impacts of the fiction work 

1.4 Identify relevant copyright and intellectual property requirements 

for the fiction work 

1.5 Examine possible constraints which may affect the feasibility of 
the concept 

2. Develop a concept for 

fiction work 

2.1 Document basic concept of the fiction work  

2.2 Research and confirm audience and potential markets for the 
concept 

2.3 Refine concept as required 

2.4 Create proposal to develop the fiction work and share with 
relevant people 

2.5 Develop plan to reflect the developmental stages and timelines 
for the completion of the work  

3. Plan and prepare to 

write the fiction work 

3.1 Decide on the medium, production style, structure and length of 

work through research and consultation with relevant people 

3.2 Determine the appropriate tone and style for the audience 

3.3 Determine an outline of the work that meets the requirements of 
the work and the audience  

3.4 Acquire the necessary resources to write the fiction work 

4. Develop draft fiction 

work 

4.1 Use safe work practices including addressing ergonomic 

requirements when undertaking work tasks 

4.2 Develop fiction work according to the outline 

4.3 Self-edit draft to meet the requirements of the fiction material 

4.4 Proofreading and check formatting of draft to meet the 
requirements of the fiction material 

4.5 Confirm content complies with copyright and intellectual 
property requirements 

4.6 Review and evaluate draft against purpose and desired outcome 

5. Finalise fiction work 5.1 Obtain feedback on draft fiction from relevant people  

5.2 Evaluate and, where necessary, incorporate feedback within 
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ELEMENT PERFORMANCE CRITERIA 

agreed timelines to produce final work 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that  are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and interprets textual information from various 
sources 

 Compares material from multiple information sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Generates complex written texts, demonstrating a broad range 
of writing styles and techniques 

 Selects vocabulary, grammatical structures and conventions 

appropriate to the text and audience 

 Creates documents using language, format and style 
appropriate to the context and audience 

Oral communication  Uses clear language to articulate personal understandings, ideas 
and opinions 

Numeracy  Estimates time required for production tasks, creates 
timeframes and calculates resource requirements 

Navigate the world of 

work 

 Understands responsibilities and complies with copyright and 
intellectual property requirements relevant to writing tasks 

Interact with others  Collaborates with others to achieve writing goals 

 Selects and uses communication practices and protocols 
appropriate to audience 

Get the work done  Adopts a logical and methodical approach in planning, 
organising and completing requirements within timelines 

 Develops new and innovative ideas through exploration and 
analysis 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT509 
Develop fiction works 
for publication 

N/A New unit of 
competency 

N/A 

 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT509 Develop fiction 

works for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to write at least one extended written fiction material (8000 words or 

more) and one smaller written nonfiction material (2500-4000 words), of different forms (e.g. 
blog, journal, and book), and for each fiction work: 

 

 research, discuss and refine a concept for fiction work 

 create a proposal to develop the fiction work for a particular purpose and audience 

 identify timelines, information and resource requirements for development of fiction work 

 develop an outline of the fiction work 

 write and proofread draft fiction work 

 check the draft meets purpose and desired outcome 

 collect feedback on draft fiction material from relevant people by using at least two 

methods of tracking feedback 

 proofread and edit draft material and discuss modifications with relevant people 

 produce a final draft of the fiction work 

 follow relevant health and safety practices for work tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 current markets that exist for fiction works 

 methods for identifying audiences for fiction works 

 strategies and creative processes for developing concepts for fiction works 

 criteria used to determine feasibility of concepts 

 important features of a proposal to develop a fiction work 

 possible ethical, copyright and intellectual property implications of fiction works 
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 suitable techniques for writing fiction work 

 role of style guides when proofreading and editing of publications 

 purpose, use and function of word-processing software 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to: 

 interaction with others to discuss and confirm requirements 

 reference materials and resources required to undertake writing tasks 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT510 Coordinate editing and pre-production processes 

for a publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to manage the processes of editing and 

refining written text and visual content for electronic or hardcopy publication. 

It applies to individuals working within editorial management contexts. In these roles, they 

liaise with publishers, clients, content creators and production staff in identifying, editing and 
finalising publications. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Pre-requisite Unit 

CUAWRT404 Perform writing and editing tasks 

CUAWRT504 Perform advanced editing tasks 

 

Unit Sector 

Communication – Writing 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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ELEMENT PERFORMANCE CRITERIA 

essential outcomes. demonstrate achievement of the element. 

1. Liaise with publisher or 

client to determine 
publication content 

1.1 Use safe work practices including addressing ergonomic 

requirements when undertaking work tasks 

1.2 Clarify requirements, purpose and audience of content with 
publisher or client 

1.3 Evaluate suitability of content based on the requirements, 
intended purpose and audience  

1.4 Refine content in consultation with content creators to meet 
requirements, purpose and audience 

1.5 Validate refined content with publisher or client  

2. Plan processes and 
tasks to produce 
publication 

2.1 Identify required publication media, personnel and processes 
required to produce the publication 

2.2 Confirm publication media, personnel and processes for 

publication with publisher or client 

2.2 Plan publication processes, time required and budget constraints, 

and communicate with publisher or client 

3. Liaise with production 
team to produce 
publication content 

3.1 Confirm publication media, content and design briefs with 
production staff and/or freelance personnel 

3.2 Communicate processes, budget and timelines for required 

services 

3.3 Maintain ongoing liaison with content creators 

3.4 Liaise with designer or illustrator regarding layout, illustrations 
and other publication content 

3.5 Liaise with editor regarding editing and proofreading tasks 

required to finalise publication content 

4. Finalise publication 
schedule prior to 

publishing 

4.1 Create production schedule for the publication 

4.2 Monitor compliance with copyright and intellectual property 

requirements, publication budgets and production timelines 

4.4 Review and edit pre-print publication proofs 

4.5 Submit final proofs to publisher or client for publication 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and extracts relevant information from a range of textual 
sources 

 Applies appropriate strategies to check texts for accuracy 

Writing  Creates documents to manage tasks using format appropriate to the 
text and audience 

 Uses required conventions to correct input, layout and design 
elements of documents 

Oral 
communication 

 Participates in discussions using listening and questioning 
techniques to seek information and clarify understanding 

 Uses clear language to articulate personal understandings, ideas and 
opinions 

Numeracy  Performs calculations required to estimate and monitor budget and 
timing of tasks 

Navigate the 
world of work 

 Identifies and complies with copyright and intellectual property 
responsibilities associated with writing tasks 

Interact with 

others 

 Uses appropriate practices and protocols to communicate effectively 
with a range of people 

Get the work 
done 

 Adopts a logical and methodical approach in planning, organising 
and completing requirements within timelines 

 Gathers and analyses information required to make decisions about 
task requirements 

 Uses common digital equipment and tools to complete editing tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT510 
Coordinate editing 
and pre-production 

processes for a 
publication  

N/A New Unit of 
Competency 

N/A 
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Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT510 Coordinate editing 

and pre-production processes for a publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

Evidence of the ability to coordinate editing and pre-production processes for at least one 

electronic publication and at least one hardcopy publication, and for each: 

 identify publication media and personnel required for particular content 

 create instructions, timelines and production schedule for a publication 

 liaise with publishers, clients and production team to confirm publication requirements 

 monitor editing and production processes to pre-print stage against budget and agreed 

timelines 

 review, edit and submit final proofs 

 follow relevant health and safety practices for work tasks 

  

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit:  

 processes used to coordinate the pre- production of a publication 

 roles and duties of the production team involved with editing and pre-production 
processes 

 impacts on editing and pre-production processes, of the chosen publication media 

 copyright and intellectual property issues relevant to the publishing process 

 basic software for writing coordinating processes 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a creative arts working environment or commercial writing 
environment. This includes access to:  
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 interaction with relevant people 

 resources used to develop briefs and production schedules 

 resources and reference materials relevant to the editing and pre-production process. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT512 Develop storylines and treatments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop storylines and treatments. 
Individuals determine elements of the narrative or storyline being conveyed, develop these 

elements and finalise the materials for the next stage of production. 

The unit applies to those who work at a senior level in a range of film, television and digital 

media productions. They work collaboratively with story editors, script producers and script 
editors.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and prepare to 
write production 

material 

1.1 Define script writing construction, style and formats required for 
production, clients or audience 

1.2 Define and develop ideas and concepts based on analysis of 
genre, audience and purpose 

1.3 Develop elements of narrative, dialogue, and communication 

techniques that convey information according to production 
requirements 

2. Write storylines and 

treatments 

2.1 Identify components of script development required by concept 

proposals 

2.2 Develop concepts to synopsis stage or equivalent as required 
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ELEMENT PERFORMANCE CRITERIA 

according to production requirements 

2.3 Develop treatment and scene breakdown as required according to 
production requirements 

2.4 Evaluate narrative development with required personnel and 

incorporate feedback as required 

2.5 Develop material in format that meets safety and production 

requirements using industry standard software 

3. Finalise storylines and 
treatments 

3.1 Present materials for discussion with production team responsible 
for story conferences or pitching to clients 

3.2 Redraft materials incorporating feedback as required 

3.3 Confirm required material ready for next stage of production 
within agreed timeframes and budget requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Estimates time required for production tasks and creates timeframes  

Oral communication  Establishes effective spoken communication with colleagues 

 Applies listening, questioning and non-verbal communication 

techniques 

 Clearly articulates ideas, opinions and requirements 

Reading  Analyses, identifies and evaluates information from written sources  

Writing  Generates complex written texts, demonstrating different writing styles 
and purposes, including preparation of presentations and concept 

proposals 

 Uses correct grammar, syntax, spelling and punctuation 

 Demonstrates sophisticated writing skills and expresses precise 
meaning 

Initiative and 
enterprise 

 Generates different text-based original, innovative and creative ideas 

Planning and 
organising 

 Adopts logical and methodical approach when writing, developing and 
editing text-based material  

Problem solving  Develops and incorporates creative solutions as required  
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SKILL DESCRIPTION 

Self-management  Follows work health and safety requirements  

Teamwork  Works collaboratively with required personnel 

Technology  Creates and researches information using digital tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to CUAWRT502 Develop storylines and treatments. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT512 Develop storylines 

and treatments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two storylines and treatments for different media productions. 

In the course of the above, the candidate must: 

 write original storylines and treatments  

 gather and synthesise ideas and concepts using different techniques 

 apply narrative and structural techniques and formats for storylines and treatments that 

meet production requirements 

 prepare production materials for story conference or pitch presentation 

 evaluate narrative development and incorporate feedback 

 work collaboratively with others to refine production material for client presentations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 storytelling techniques used in media productions 

 key elements of narratives and techniques used when communicating information in 
production material including: 

 visual and aural components 

 symbols and icons 

 key steps in developing storylines 

 key elements of scripts used in media productions 

 presentation formats and techniques used in story conferences and pitch presentations 

 WHS requirements as they relate to working for periods of time on screens and keyboards  

 typical challenges that arise when writing storylines and treatments and how to handle 
them. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 a production brief 

 interaction with others required to demonstrate the performance evidence 

 industry standard software.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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AHCCCF405 Develop community networks 

Modification History 

Release TP Version Comment 

1 AHCv1.0 Initial release 

 
 

Application 

This unit of competency describes the skills and knowledge required to liaise with 

stakeholders in a community and develop community networks. 

 

It applies to those who develop relationships that support the establishment and development 

of a community group and provide support from within the community for the group. 

 

This unit applies to individuals who take responsibility for others and provide and 
communicate solutions to a range of predictable and sometimes unpredictable problems. 

 

No occupational licensing, legislative or certification requirements are known to apply to this 
unit at the time of publication. 
 

Pre-requisite Unit 

Nil. 
 

Unit Sector 

Community Coordination and Facilitation (CCF) 
 

Elements and Performance Criteria 

Element Performance criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Make contacts within 
community 

1.1 Make connections through business, social and personal contacts 
and programs to the community 



AHCCCF405 Develop community networks Date this document was generated: 24 November 2023 

 

Approved Page 3367 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Element Performance criteria 

1.2 Identify connections for their potential in regard to a community 
group program or activity 

1.3 Formulate plans for developing relationships together with 

relevant community members and leaders 

1.4 Respect equity requirements and cultural backgrounds of people 

being contacted 

1.5 Observe cultural protocols to establish positive contacts 

1.6 Follow appropriate mechanisms to establish contacts with 

Indigenous communities 

1.7 Address community requests for information on or participation 

in programs or activities to promote the community group and 
program 

2. Form and create links 2.1 Develop contact through promotional activities, programs and 
activities of mutual interest to community members and other 

groups 

2.2 Structure activities, programs and personal contact to allow trust 

and understanding to develop within the group and community 

2.3 Develop working relationships in areas of common interest and 
goals to bring benefit to all parties 

2.4 Seek feedback on programs and community group activities from 
participants and community and use to modify their application 

2.5 Develop appropriate records to maintain ongoing contracts and 
relationships 

3. Build networks 3.1 Use individual contacts and contacts with other groups to 
establish networks of common interest 

3.2 Review programs and activities to incorporate networks and the 
network resources in areas of common interest and goals 

3.3 Evaluate progress in establishing links and networks and identify 
opportunities for further action 

3.4 Manage relationships and networks to ensure compliance with 

cultural protocols and agency procedures and guidelines 

4. Report on community 
liaison 

4.1 Evaluate community liaison activities in terms of their costs, 
benefits to the group program and contribution to the community 

4.2 Prepare and submit reports on community liaison activities 

 
 

Foundation Skills 

Foundation Skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
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Range of Conditions 

Unit Mapping Information 

This unit is equivalent to AHCCCF405A Develop community networks 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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Assessment Requirements for AHCCCF405 Develop community 

networks 

Modification History 

Release TP Version Comment 

1 AHCv1.0 Initial release 

 
 

Performance Evidence 

The candidate must be assessed on their ability to integrate and apply the performance 
requirements of this unit in a workplace setting. Performance must be demonstrated 
consistently over time and in a suitable range of contexts.  

 

The candidate must provide evidence that they can: 

 develop community networks 

 investigate equity requirements and cultural protocols for dealing with community groups 

 establish networks of common interests through individual contacts and contacts with 
other groups 

 promote program goals and issues to community groups through networking 

 make presentations to diverse groups of people 

 communicate with people using appropriate language and style. 
 

Knowledge Evidence 

The candidate must demonstrate knowledge of: 

 community structures, organisations and cultures 

 relevant government community action programs 

 process of delivery of programs 

 current social and environmental affairs for local community and wider region 

 need for the establishment of a community group 

 group goals. 
 

Assessment Conditions 

Assessors must satisfy current standards for RTOs. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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AHCILM305 Work with an Aboriginal Community or 

organisation 

Modification History 

Release Number TP Version Comments 

1 AHCv1.0 Initial release  

 
 

Application 

This unit of competency describes the skills and knowledge required to work with an 
Aboriginal Community or organisation while demonstrating an awareness of Aboriginal 
identity, history and spirituality. 

 

All work is performed according to Community guidelines and cultural protocols. 

 

This unit applies to individuals who work under broad direction and use discretion and 
judgement in the selection and use of available resources.  

 

No occupational licensing, legislative or certification requirements are known to apply to this 

unit at the time of publication. 
 

Pre-requisite Unit 

AHCILM306 Follow Aboriginal cultural protocols 
 

Unit Sector 

Indigenous Land Management (ILM) 
 

Elements and Performance Criteria 

Element Performance criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Define Australian 1.1 Determine major characteristics of the social structures of a 
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Element Performance criteria 

history from an 
Aboriginal cultural and 
Community 

perspective 

specific Aboriginal Community 

1.2 Identify impacts on Aboriginal social structures following 
European colonisation 

1.3 Record examples of resistance to European colonisation 

1.4 Document positive and negative effects of European colonisation 

1.5 Determine various approaches and resources which can be 
employed in order to identify cultural authorities for specific 
Country and Community 

1.6 Research contemporary Aboriginal social, economic and political 
trends in the context of Community life 

2. Outline strategies for 

working with 
Aboriginal 
organisations and 

people 

2.1 Acknowledge and consider differences in working within 

Aboriginal and non-Aboriginal Communities and organisations  

2.2 Identify Aboriginal ways of working 

2.3 Recognise potential conflicts 

2.4 Identify and implement strategies for minimisation of conflicts  

3. Operate effectively in a 
job role working with 

an Aboriginal 
Community or 
organisation 

3.1 Observe Aboriginal cultural protocols according to Community 
and organisational guidelines and procedures 

3.2 Respect Community traditions and customs  

3.3 Build and maintain productive relationships within the Aboriginal 
Community and organisation 

3.4 Create and give mutual respect as evidenced by effective 
engagement and shared outcomes with the Community and 

organisation over time 

3.5 Obtain and value feedback on personal work performance, 
interpersonal ways of relating, and adherence to Aboriginal 

cultural protocols 

 
 

Foundation Skills 

Foundation Skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

Unit Mapping Information 

This unit is equivalent to AHCILM305A Work with an Aboriginal Community or 
organisation. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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Assessment Requirements for AHCILM305 Work with an 

Aboriginal Community or organisation 

Modification History 

Release Number TP Version Comments 

1 RGRv1.0 Initial release  

 
 

Performance Evidence 

The candidate must be assessed on their ability to integrate and apply the performance 
requirements of this unit in a workplace setting. Performance must be demonstrated 
consistently over time and in a suitable range of contexts.  

 

The candidate must provide evidence that they can: 

 work within and between Aboriginal and non-Aboriginal social structures 

 demonstrate empathy and respect in working with Aboriginal Communities and 
organisations 

 build effective and productive working relationships with Aboriginal people and 

Communities  
 

Knowledge Evidence 

The candidate must demonstrate knowledge of: 

 Aboriginal history, cultural values and interpersonal and Community protocols 

 social structures of the Aboriginal Community 

 Aboriginal cultural customs and heritage of local Communities 

 key aspects of Aboriginal history and impact of European colonisation on Community and 

individuals 
 

Assessment Conditions 

Assessment must comply with Community protocols and be supported by Elders and 
Custodians of Country. 

Assessors must satisfy current standards for RTOs. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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AHCILM306 Follow Aboriginal cultural protocols 

Modification History 

Release Number TP Version Comments 

1 RGRv1.0 Initial release  

 
 

Application 

This unit of competency describes the skills and knowledge required to develop awareness of, 

and apply the protocols of Aboriginal culture, including the need to identify the appropriate 
persons when approaching a Community and the cultural and social protocols associated with 
that task. 

 

This unit applies to following cultural protocols and details the specific cultural, gender and 

kinship sensitivities of working in Aboriginal Communities and on Country with diverse 
cultural requirements.  

 

The unit applies to individuals working with lore/law men and women either autonomously or 
under the supervision and cultural authority of Traditional Owners or Elders for specific 

Country. They work under broad direction and use discretion and judgement in the selection 
and use of available resources. 

 

This unit is also applicable to the work of repatriation workers and anthropologists. However, 
cultural beliefs and practices vary across locations and communities however and in some 
situations non-Aboriginal learners may not be able to access the cultural knowledge and 

materials required to achieve competency in this unit due to restrictions that are applied to 
non-Aboriginal people gaining access to cultural knowledge, material or sites. In these 

situations the Registered Training Organisation will be required to make alternative 
arrangements for learners that are still consistent with the delivery and assessment 
requirements for this unit. 

 

No occupational licensing, legislative or certification requirements are known to apply to this 

unit at the time of publication. 
 

Pre-requisite Unit 

Nil. 
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Unit Sector 

Indigenous Land Management (ILM) 
 

Elements and Performance Criteria 

Element Performance criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Identify Aboriginal 
beliefs and associated 

cultural protocols for 
different Country 

1.1 Identify and document the importance of Aboriginal beliefs and 
the relationship of these beliefs with cultural landscapes  

1.2 Recognise and respect gender roles 

1.3 Respect language groups and kinship networks within specific 

Country that inform the basis of social relationships and 
Community roles 

1.4 Recognise and respect cultural taboos, factions and avoidance 

relationships 

1.5 Acknowledge the rights of individuals within Communities and 

on Country to hold specific knowledge and ceremony 

1.6 Acknowledge the rights of individuals within Communities and 
on Country to hold responsibility for Aboriginal sites and the 

cultural rules associated with sharing that knowledge 

1.7 Respect and affirm the inherent diversity that exists within 

cultures and Communities 

2. Identify Aboriginal 
cultural authorities for 
specific Country in 

culturally appropriate 
ways 

2.1 Apply various approaches and resources to identify cultural 
authorities for specific Country 

2.2 Research difficulties in identifying cultural authorities in various 

states and territories 

2.3 Identify and consult appropriate cultural authorities 

2.4 Apply the identification by cultural authorities of appropriate 
persons within Communities who hold cultural knowledge 
relevant to determining the cultural significance of Aboriginal 

objects and places 

2.5 Respect and implement the provision of advice by cultural 

authorities 

2.6 Respect and implement rights and responsibilities associated with 
cultural knowledge, story, song, site and ceremony 

2.7 Support cultural knowledge holders to inform the 
decision-making process to determine the cultural significance of 

objects and places 

2.8 Acknowledge and respect traditional knowledge and practices in 
managing Country and environment  
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Element Performance criteria 

3. Relate Aboriginal 
cultural protocols to 
Community 

consultation 

3.1 Identify and record key protocols required for Aboriginal 
Community consultation  

3.2 Acknowledge determination of Aboriginal people as the primary 

source of cultural information 

3.3 Select participants for and methods of consultation in accordance 

with decisions made by Aboriginal cultural authorities  

3.4 Use communication approaches that place Aboriginal cultural 
protocols and values as a principal concern 

3.5 Undertake participation in Community consultation following 
appropriate cultural protocols for that Country and Community 

4. Recognise and 

administer Aboriginal 
ownership and 
intellectual property 

rights 

4.1 Establish ownership rights and intellectual property rights of 

Aboriginal cultural information and material 

4.2 Recognise rights to control cultural heritage by Aboriginal people 
as custodians of Aboriginal culture 

4.3 Apply access restrictions to cultural knowledge, information and 
material 

4.4 Follow confidentiality measures for recording secret, sacred 
materials 

4.5 Determine and administer the ownership of cultural knowledge, 

information and material 

4.6 Report any identified infringement of copyright 

5. Access, transfer and 

use cultural 
information and 
material 

5.1 Seek permissions from cultural authorities, relevant individuals 

and organisations for access and use of Aboriginal cultural 
information and material  

5.2 Abide by decisions from cultural authorities, relevant individuals 

and organisations to deny permission for access and use of 
Aboriginal cultural information and material 

5.3 Establish and implement parameters for processes of transfer of 
cultural knowledge  

5.4 Observe cultural restrictions on Aboriginal cultural information 

and Aboriginal material  

5.5 Acknowledge and observe copyright and licensing issues related 

to access and use of Aboriginal cultural material and cultural 
information  

5.6 Follow Aboriginal cultural requirements for communications 

about, and display, access and handling of Aboriginal cultural 
information and material  

5.7 Acknowledge and agree to the implications of consent for 
accessing, transferring and using cultural information and 
materials  

6. Use appropriate 6.1 Observe appropriate use of personal protocols for addressing and 
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Element Performance criteria 

personal and social 
protocols 

greeting persons, personal contact, and gestures 

6.2 Allow respect for local and Community traditions to guide 
personal presentation and conduct    

6.3 Use personal communication styles such as language, non-verbal 
communication, discussion, meaning, questioning, eye contact 

and silence that reflect the customs and idioms of the local 
Community   

6.4 Maintain a flexible attitude to address situations of cultural 

diversity and cross-cultural differences 

 
 

Foundation Skills 

Foundation Skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

Unit Mapping Information 

This unit is equivalent to AHCILM306A Follow Aboriginal cultural protocols. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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Assessment Requirements for AHCILM306 Follow Aboriginal 

cultural protocols 

Modification History 

Release Number TP Version Comments 

1 AHCv1.0 Initial release 

 
 

Performance Evidence 

The candidate must be assessed on their ability to integrate and apply the performance 
requirements of this unit in a workplace setting. Performance must be demonstrated 
consistently over time and in a suitable range of contexts.  

 

The candidate must provide evidence that they can: 

 identify and consult with appropriate cultural authorities for a Community, place or site 

 identify cultural information, material and cultural expression that is appropriate to be 
shared 

 identify groups to be consulted in relation to owners or custodians of cultural and 

Community knowledge, information and/or material 

 follow cultural protocols for consultation, research and recording information about 
particular Communities 

 show respect and cultural sensitivity towards Aboriginal people, their beliefs, customs, 

values, lore/law, ceremonies and history 
 

Knowledge Evidence 

The candidate must demonstrate knowledge of: 

 cultural diversity within Aboriginal Communities 

 the cultural rights and responsibilities when using Community knowledge, information 
and material 

 Aboriginal cultural values and interpersonal and Community protocols 

 authentic and authoritative sources for Aboriginal cultural information, material and 
expression able to be accessed and shared 

 customs, history, protocols of the Community with which they are working 
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Assessment Conditions 

Assessment of this unit must be conducted by recognised and appropriate Community Elders 
and/or Custodians with appropriate assessor qualifications or co-assessed by a qualified 

assessor in cooperation and discussion with an appropriate with Community Elders and/or 
Custodians. 

 

Assessors must satisfy the current standards for RTOs. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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AHCILM404 Record and document Community history 

Modification History 

Release Number TP Version Comments 

1 AHCv1.0 Initial release 

 
 

Application 

This unit of competency describes the skills and knowledge required to record and document 

Community history. 

 

All work is done according to enterprise procedures and cultural protocols. 

 

This unit applies to individuals who demonstrate autonomy, judgement and limited 

responsibility for others in known or changing contexts.  

 

Cultural beliefs and practices vary across locations and communities and in some situations 

non-Aboriginal learners may not be able to access the cultural knowledge or materials 
required to achieve competency in this unit due to restrictions that are applied to 

non-Aboriginal people gaining access to cultural knowledge, material or sites. In these 
situations the Registered Training Organisation will be required to make alternative 
arrangements for learners that are still consistent with the delivery and assessment 

requirements for this unit. 

 

No occupational licensing, legislative or certification requirements are known to apply to this 

unit at the time of publication.  
 

Pre-requisite Unit 

Nil. 
 

Unit Sector 

Indigenous Land Management (ILM) 
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Elements and Performance Criteria 

Element Performance criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for interviews 
with Community 
members 

1.1 Determine purpose and objectives of interviews  

1.2 Research background to topic and events  

1.3 Identify people (narrators) who may be able to provide 

information on topic and events 

1.4 Develop process for individual or group sessions with narrators 

according to topic and events to be covered 

1.5 Develop and check basic questions for interviews with narrators 

1.6 Obtain and check equipment, locations and other resources 

1.7 Obtain permissions from Cultural Authority to conduct interviews 
about Community history and culture 

1.8 Invite selected narrators 

2. Conduct interviews 
with Community 
members 

2.1 Explain oral history process to narrators to obtain their consent to 
record and use information provided 

2.2 Set up and test recording equipment for operation 

2.3 Identify recording media for later reference 

2.4 Follow cultural protocols and use appropriate language  

2.5 Use basic questions to initiate the interview 

2.6 Take notes to identify supplementary questions and to support 
recording media 

2.7 Manage interview process to obtain expected and unexpected 
information, including memories of incidents 

2.8 Support narrator to express memories and opinions in an 
uncritical and positive setting 

2.9 Provide positive feedback on the narrator's assistance 

2.10 Manage the environment and distractions to maintain a 
positive response from the narrator 

2.11 Manage session lengths to avoid tiring narrators and 
interviewer 

3. Transcribe and edit 
information 

3.1 Handle recorded media and transcripts to maintain recording 
quality and accuracy and security and privacy requirements 

3.2 Transcribe interviews according to agreements with narrators 

3.3 Provide draft written or oral transcripts to narrators for editing 

according to agreement with narrators 

3.4 Complete editing according to narrator’s wishes 

3.5 Record and manage information on narrator’s doubts or hesitancy 

on certain facts, and conflicting information between interviews 
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Element Performance criteria 

separately from transcripts 

4. Store records 4.1 Store recorded media and transcripts to maintain recording 
quality, accuracy, security and privacy requirements 

4.2 Control access to records according to the narrator’s wishes 

 
 

Foundation Skills 

Foundation Skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

Unit Mapping Information 

This unit is equivalent to AHCILM404A Record and document community history. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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Assessment Requirements for AHCILM404 Record and document 

Community history 

Modification History 

Release Number TP Version Comments 

1 AHCv1.0 Initial release 

 
 

Performance Evidence 

The candidate must be assessed on their ability to integrate and apply the performance 
requirements of this unit in a workplace setting. Performance must be demonstrated 
consistently over time and in a suitable range of contexts. 

  

The candidate must provide evidence that they can: 

 record and document Community history in accordance with Community protocols and 
permissions  

 prepare for interviews by identifying topics, people to be interviewed, questions and 

interview processes and checking equipment 

 identify appropriate individuals or groups for interviews and obtain necessary permissions 

 use communication skills and language appropriate to the interviewee 

 set up all recording equipment according to enterprise procedures and needs of interview 
processes 

 conduct either individual or group interviews to elicit a wide range of information 

 take detailed notes of conversations for further reference and to help source supporting 

information 

 transcribe and edit information, using supporting documentation where possible 

 store recorded media and transcripts to maintain recording quality and accuracy and 
security and privacy requirements according to enterprise procedures 

 

Knowledge Evidence 

The candidate must demonstrate knowledge of: 

 background and context of subject areas covered in the interviews/sessions 

 objectives of the natural and/or cultural resource research 

 range of communication approaches 

 relevant cultural protocols 

 enterprise procedures relating to the recording, management and storage of oral and 
community information 
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 recording techniques and media 

 set-up and use of microphones and video cameras 

 use of still cameras 

 Community protocols, customs and Cultural Authorities for recording cultural knowledge 
and history 

 

Assessment Conditions 

Assessment must comply with Community protocols and be supported by Elders and 

Custodians of Country. 

 

Assessors must satisfy current Standards for RTOs. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c6399549-9c62-4a5e-bf1a-524b2322cf72 
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BSBAUD514 Interpret compliance requirements 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and interpret the range of 

internal and external compliance requirements and obligations that must be fulfilled by an 
organisation or work area. 

The unit applies to individuals who use their knowledge of compliance and skills in 

identifying compliance requirements to plan, carry out and evaluate their own work and/or the 
work of a team. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Technical Skills – Audit and Compliance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify the scope of 
operations 

1.1 Analyse organisational operations and identify the functions, 
products and services that may be subject to compliance 

requirements 

1.2 Develop and document plan for determining relevant 

compliance requirements 

1.3 Obtain approval of plans from relevant stakeholders 

2. Identify compliance 

requirements 

2.1 Research information on compliance requirements relevant 

to the organisation  

2.2 Analyse and document information from search according to 
organisational requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Organise and store collected information on relevant 

compliance requirements according to organisation policies 
and procedures  

3. Interpret and prioritise 
compliance 

requirements 

3.1 Discuss and clarify with relevant stakeholders ambiguities 
and issues experienced in interpreting identified compliance 

information 

3.2 Prioritise compliance requirements according to 

organisational requirements 

4. Document compliance 
requirements 

4.1 Organise and document outcomes of the identification and 
interpretation activities 

4.2 Prepare and distribute reports of compliance requirements 
and assessment of implications to relevant stakeholders 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, interprets, analyses and reviews complex texts from 
various sources to determine compliance requirements 

Writing  Collates and compiles results of research and analysis using technical 
language and organisational formats 

 Develops materials to convey information, requirements and 
recommendations using language and structure appropriate to the 

audience  

Oral 

Communication 

 Uses appropriate techniques, including active listening and 
questioning, to seek approvals and to confirm understanding 

Self-management  Takes responsibility for following policies, procedures and legislative 
requirements  

Technology  Uses digital tools and systems to locate, organise and share 

information in effective ways 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCOM501 Identify and interpret compliance requirements. 
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Supersedes but is not equivalent to BSBCOM601 Research compliance requirements and 

issues. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBAUD514 Interpret compliance 

requirements 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 analyse operations of an organisation or work area, identify areas subject to compliance 
requirements and report findings, on at least three occasions. 

 

In the course of the above, the candidate must: 

 interpret and analyse information from standards, legislation, regulations, industry and 

organisational codes of practice and determine their relevance to compliance in the 
organisation 

 document and store the outcomes of identification and interpretation activities related to 
the organisation’s compliance requirements 

 report on adherence to key compliance requirements and the implications of these for the 

organisation or work area. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 standards, legislation, and codes relevant to compliance requirements 

 key sources of information relevant to organisational compliance requirements 

 compliance requirements relevant to the operations of organisation or work area. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 standards, legislation, codes relevant to compliance requirements 
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 resources for conducting digital searches. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBAUD515 Evaluate and review compliance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to evaluate an organisation’s 

management system and assess its ability to fulfil its obligations and responsibilities under 
applicable compliance requirements. 

The unit applies to individuals who are responsible for evaluating and reviewing the operation 

and effectiveness of an organisation’s management system to ensure compliance with the 
relevant standards. 

Application of this unit must be consistent with the relevant sections of standards and 
legislative requirements. 
 

Unit Sector 

Technical Skills – Audit and Compliance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop evaluation 
plan 

1.1 Obtain and interpret information on organisation’s policies, 
procedures and compliance requirements 

1.2 Develop evaluation methodology  

1.3 Prepare evaluation plan, detailing established evaluation criteria 

and data to be collected 

1.4 Confirm approval of plan from relevant stakeholders 

2. Prepare evaluation 

data 

2.1 Source required evaluation data according to evaluation plan 

2.2 Organise, interpret and review collected data against established 
evaluation criteria 

2.3 Discuss issues interpreting data and address in consultation with 
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ELEMENT PERFORMANCE CRITERIA 

relevant stakeholders 

2.4 Arrange evaluation data for analysis 

3. Analyse data 3.1 Analyse evaluation data in accordance with evaluation plan 

3.2 Discuss outcomes and findings of the analysis with relevant 
stakeholders 

4. Determine evaluation 
findings and 
outcomes 

4.1 Develop and discuss preliminary findings and any identified 
issues with relevant stakeholders 

4.2 Source additional data required to clarify aspects of findings, 

and issues, where required 

4.3 Prepare recommendations for actions to improve identified 

issues  

5. Distribute outcomes 
and recommendations 
of evaluation 

5.1 Prepare draft report of outcomes, findings and 
recommendations of the compliance evaluation 

5.2 Distribute draft report to relevant stakeholders 

5.3 Edit report based on the feedback obtained 

5.4 Proofread report in preparation for publishing 

5.5 Confirm final report is signed off by authorised personnel 

5.6 Distribute report to relevant stakeholders according to 
evaluation plan 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, interprets, analyses and reviews complex texts from 
various sources to determine legislative requirements, organisational 

operations, specific requirements and responsibilities  

 Checks documents for accuracy of content, grammar, spelling and 
punctuation  

Writing  Collates and compiles results of research and analysis using technical 
language and organisational formats 

 Develops materials to convey information, requirements and 

recommendations using language and structure appropriate to the 
audience  

 Composes and edits texts, selecting appropriate vocabulary and 
structure for audience and purpose 
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Skill Description 

Self-management  Follows policies, procedures and legislative requirements  

Planning and 

organising 

 Plans, develops, implements and monitors processes for evaluating 
and reviewing compliance performance 

Technology  Uses digital tools and systems to locate, organise and share 
information effectively 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCOM502 Evaluate and review compliance. 

Supersedes but is not equivalent to BSBCOM602 Develop and create compliance 

requirements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBAUD515 Evaluate and review 

compliance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop outcomes, findings and recommendations regarding an organisation’s compliance 
requirements, on at least two different occasions.  

In the course of the above, the candidate must: 

 access and interpret information about required compliance standards  

 develop an evaluation plan including: 

 preparation of an evaluation methodology 

 preparation and submission of a final report for approval and implementation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 compliance evaluation methods 

 sources of data relevant to compliance requirements 

 format and content of an evaluation plan and a report  

 features of relevant compliance management systems  

 organisational policies and procedures 

 standards and legislative requirements relevant to compliance.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to:  
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 standards, laws, regulations, industry and organisational codes and standards relevant to 

compliance requirements 

 data required for the demonstration of the performance evidence  

 resources for conducting digital searches. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCMM211 Apply communication skills 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply basic communication skills in 

the workplace, including identifying, gathering and conveying information along with 
completing assigned written information. 

The unit applies to individuals working under direct supervision, who are developing basic 

skills and knowledge of workplace communication in preparation for working in a broad 
range of settings. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Verbal Communication 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify 
communication 

requirements 

1.1 Identify work task  

1.2 Identify communication channels in the organisation  

1.3 Identify relevant stakeholders  

1.4 Seek advice from supervisor on communication methods 

2. Communicate using 

verbal and non-verbal 
communication skills 

2.1 Plan verbal communication  

2.2 Use verbal communication to communicate with stakeholders 

2.3 Use non-verbal behaviour to communicate with stakeholders  

2.4 Seek and respond to feedback on communication  
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ELEMENT PERFORMANCE CRITERIA 

3. Draft written 

communications 

3.1 Identify formats for written information according to 

organisational policies and procedures 

3.2 Draft written information and submit to supervisor for approval  

3.3 Seek and respond to feedback on written communication 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Develops skills required to carry out own role by seeking and acting on 

feedback 

Reading  Reviews textual information to identify communication requirements 
and organisational procedures 

Writing  Drafts simple texts using appropriate grammar, spelling and punctuation 
in accordance with organisational standards 

 Proofreads own texts for accuracy and compliance with organisational 

requirements 

Teamwork  Seeks to cooperate with others to achieve results in immediate work 
context 

Self-management  Follows clearly defined instructions, seeking assistance when necessary 

 Follows organisational policies and procedures and practices relevant to 
own role 

Technology  Uses digital tools to complete tasks 

Initiative and 
enterprise 

 Asks questions and listens to gain information and confirm 
understanding 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBCMM101 Apply basic communication skills 

 BSBCMM201 Communicate in the workplace. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCMM211 Apply 

communication skills 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use verbal and non-verbal skills to seek and convey information in face-to-face situations 
on at least three occasions  

 draft written documents and confirm that the documents meet organisational requirements 
on at least three occasions. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 organisational policies and procedures related to workplace communication 

 communication styles 

 questioning, listening and speaking skills 

 standards of written information applicable to own role 

 presentation styles, format and detail relevant to own role. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace policies and procedures relating to communication. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCMM411 Make presentations 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit covers the skills and knowledge required to prepare, deliver and review 

presentations for target audiences. 

This unit applies to individuals who may be expected to make presentations for a range of 
purposes, such as marketing, training and promotions. They contribute well developed 

communication skills in presenting a range of concepts and ideas. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Social Competence – Verbal Communication 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare presentation 1.1 Plan presentation approach and intended outcomes 

1.2 Identify target audience, location and resources requirements 

1.3 Select presentation strategies, format and delivery methods 

according to presentation requirements 

1.4 Select techniques to evaluate presentation effectiveness 

2. Deliver presentation 2.1 Summarise key concepts and ideas and present to target 

audience  

2.2 Provide opportunity for audience to seek clarification on 

presentation information  

2.3 Confirm target audience understand key concepts and ideas, and 



BSBCMM411 Make presentations Date this document was generated: 24 November 2023 

 

Approved Page 3403 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

that identified presentation objectives have been achieved  

3. Review presentation  3.1 Evaluate effectiveness of the presentation 

3.2 Seek and discuss feedback and any reactions to the presentation 
from participants and relevant stakeholders  

3.3 Make changes to presentation based on feedback received 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Reviews and analyses documents to identify information relevant to a 
specific presentation  

Writing  Develops material to convey ideas and information to target audience 
in an engaging way 

Oral 

Communication 

 Presents information using words and non-verbal features appropriate 
to the audience and context  

 Uses listening and questioning techniques to gather information 

required to develop and modify presentations  

Problem solving  Interprets audience reactions and changes words and non-verbal 
features accordingly 

Planning and 

organising 

 Demonstrates sophisticated control over oral, visual and written 
formats, drawing on a range of communication practices to achieve 

goals 

Initiative and 

enterprise  

 Selects and uses appropriate conventions and protocols to encourage 
interaction and to present information  

 Recognises the need to alter personal communication style in response 

to the needs and expectations of others 

Self-management  Takes responsibility for planning, sequencing and prioritising tasks and 
own workload to achieve outcomes 

Technology  Uses the main features and functions of digital tools to complete work 
tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCMM401 Make a presentation. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCMM411 Make presentations 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and deliver at least two different presentations. 

In the course of the above, the candidate must:  

 use aids and materials to support the presentation 

 select and implement methods to review the effectiveness of presentation and document 
suggested improvements. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 information collection methods that support review and feedback of presentations 

 organisational and legislative obligations and requirements relevant to presentations 

 structure of presentations according to intended outcomes 

 principles of effective communication including: 

 persuasive communication techniques 

 verbal and non-verbal communication 

 presentation methods  

 different aids, materials and techniques that can be used for presentations. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, materials and business software packages for making a presentation. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCMM511 Communicate with influence 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to present and negotiate persuasively, 

lead and participate in meetings and make presentations to customers, clients and other key 
stakeholders. 

The unit applies to individuals who are managers and leaders required to identify, analyse, 

synthesise and act on information from a range of sources, and who deal with unpredictable 
problems as part of their job role. They use initiative and judgement to organise the work of 

self and others and plan, evaluate and co-ordinate the work of teams.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Verbal Communication 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify 

communication 
requirements 

1.1 Confirm authority to present material on behalf of an 

organisation or work area, according to organisational policies 
and procedures 

1.2 Identify information that may be subject to confidentiality and 
manage appropriately 

1.3 Identify information needs of audience and prepare a position in 

line with purpose of communication  

2. Negotiate to achieve 
agreed outcome 

2.1 Identify objectives of negotiation, and needs and requirements 
of stakeholders 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Identify and document potential issues and problems 

2.3 Prepare positions and supporting arguments according to 
objectives 

2.4 Communicate with stakeholders, and establish areas of common 

ground and potential compromise 

2.5 Confirm and document outcomes of negotiation  

3. Participate in and lead 

meetings  

3.1 Identify the need for meeting and schedule according to 

stakeholder availability  

3.2 Prepare meeting materials and distribute to stakeholders 

3.3 Conduct meeting and contribute to discussions  

3.4 Seek consensus on meeting objectives 

3.5 Summarise outcomes of meetings and distribute to stakeholders 

4. Make presentations  4.1 Identify forums to present according to organisational objectives 

4.2 Determine tone, structure, style of communication and 
presentation according to target audience 

4.3 Prepare presentation according to desired outcomes 

4.4 Provide an opportunity for audience to ask questions 

4.5 Follow up with stakeholders following presentation  

4.6 Evaluate presentation and identify areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Writing  Prepares documentation that summarises key findings and 
outcomes  

 Prepares presentations appropriate to audience needs, context and 
purpose 

Oral Communication  Uses active listening and questioning to seek information and 
confirm understanding 

Teamwork  Selects and uses relevant conventions and protocols when 
communicating with team members 

Self-management   Demonstrates sophisticated control over oral, visual and/or written 
formats, drawing on a range of communication practices to achieve 
goals 

Problem solving  Uses analytical processes to evaluate options, and aid in 
problem-solving and decision-making 
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 Plays a lead role in situations requiring negotiation and 

collaboration, demonstrating high level conflict resolution skills 
and ability to engage and motivate others 

Initiative and 
enterprise 

 Adapts personal communication style to build trust and positive 
working relationships and to show respect for the opinions and 
values of others 

 Understands the implications of legal and ethical responsibilities to 

maintain confidentiality  

 Selects relevant vocabulary adjusting language and presentation 
features to maintain effectiveness of interaction  

Planning and 
organising 

 Plans, organises and implements tasks required to achieve required 
outcomes  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLDR513 Communicate with influence. 

Supersedes but is not equivalent to: 

 BSBCMM402 Implement effective communication strategies 

 BSBGOV404 Communicate with community stakeholders. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCMM511 Communicate with 

influence 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 participate in and lead at least two meetings 

 prepare and make a presentation to two different groups. 

In the course of the above, the candidate must:  

 communicate with key stakeholders to position the business to best effect including: 

 listening actively 

 understanding information needs of others  

 adapting communication to suit the audience 

 identifying suitable platform for presentations 

 presenting reliable information  

 designing the presentation to meet the needs of the audience  

 answering questions clearly and concisely. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 industry, media and government organisations, events and communication channels that 

are relevant to the organisation 

 cross-cultural communication 

 techniques for negotiation, mediation, conflict resolution and incident de-escalation 

 structured and inclusive meeting procedures 

 organisational policies and procedures relevant to: 

 presenting and negotiating  

 leading and participating in meetings  

 making presentations  
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 communication tone, structure, style and impact on others 

 relevant organisational policies and procedures on confidentiality of information. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to performance evidence 

 organisation information, including organisational structure, goals, objectives and plans. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT201 Develop and apply thinking and problem solving 

skills 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to solve problems, develop questions 
and respond to feedback on questions on workplace issues.  

The unit applies to individuals, often working under supervision or guidance, who may be 
required to think critically, ask essential questions and consider answers to those questions.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Investigate problem 
solving 

1.1 Identify key features and role of problem solving in the 
workplace  

1.2 Identify different types of questions and styles of questioning 

1.3 Identify basic problem solving techniques  

1.4 Collaborate with relevant stakeholders and share ideas on 

different types of questions, styles of questioning and applicable 
problem solving techniques  

1.5 Identify challenges in the types of questions, styles of 
questioning and basic problem solving techniques  

2. Prepare and ask 2.1 Select a basic workplace issue within job role to be resolved  
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ELEMENT PERFORMANCE CRITERIA 

questions  2.2 Identify ways to structure questions on identified issue in 

consultation with relevant stakeholders 

2.3 Develop questions to consolidate knowledge of selected issue 

2.4 Ask prepared questions to relevant personnel  

3. Solve basic workplace 

issues 

3.1 Document responses to questions asked according to 

organisational requirements  

3.2 Clarify responses given with further questions and comments  

3.3 Apply basic problem solving techniques and document 
responses to workplace issue 

4. Seek feedback on 

questions and 
problem solving  

4.1 Consult with relevant stakeholders and identify improvements 

for problem solving process 

4.2 Seek feedback on questions, questioning style and problem 
solving technique from relevant personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Oral 

communication 

 Uses listening and questioning techniques to obtain specific 
information and confirm understanding 

Teamwork  Uses accepted practices to discuss ideas with others 

Planning and 
organising 

 Develops a plan for the use of information gathered  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBCRT101 Apply critical thinking 
techniques. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT201 Develop and apply 

thinking and problem solving skills 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare, deliver, document and review a set of questions to consolidate understanding of a 
workplace issue within own job role on at least two occasions 

 apply basic problem solving techniques to a workplace issue on at least four occasions. 

In course of doing the above, the candidate must:  

 use a range of different types of questions and styles of questioning  

 identify potential issues that may arise in problem solving processes 

 develop questions designed to consolidate information of selected issue  

 ask questions to relevant stakeholders, using further questions and comments to clarify 
responses provided 

 seek feedback on questions developed. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features and processes of critical thinking and problem solving 

 basic problem solving techniques 

 different types of questions and their relevance to different situations  

 effective questioning techniques 

 typical blockers to problem solving processes 

 role of critical thinking for businesses, the community and at an individual level. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 
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This includes access to simulated challenges and situations to demonstrate the application of 

performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT311 Apply critical thinking skills in a team environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes skills and knowledge required to apply critical thinking skills to generate 

solutions to workplace problems in a team environment.  

The unit applies to individuals who are required to develop and extend their critical and 
creative thinking skills to different issues and situations. These individuals apply a range of 

problem solving, evaluation and analytical skills resolve workplace issues within a team 
context. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to address 
workplace problem  

1.1 Identify and select workplace problem to address within scope 
of job role of team members 

1.2 Identify organisational and legislative frameworks applicable to 
selected problem 

1.3 Develop questions to identify key issues and challenges of 
selected problem 

1.4 Consult key stakeholders using questions to gather information 

on selected problem  

2. Evaluate solutions for 
workplace problem  

2.1 Identify a range of critical thinking techniques to generate 
solutions to selected problem  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Develop solutions using knowledge and experience of team 

members 

2.3 Explain development process for individual solutions generated 
to team members 

2.4 Apply agreed criteria for selecting most suitable option in 
consultation with team members  

2.5 Critically evaluate solutions generated and select solution to be 
implemented  

3. Finalise and review 
solution development 

process 

3.1 Present solution to relevant stakeholders with explanation of 
critical thinking processes involved  

3.2 Respond to challenges and questions from stakeholders  

3.3 Evaluate critical thinking processes with team members and 

using feedback received  

3.4 Identify critical thinking learnings to apply to individual and 
team situations  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Uses questioning as a strategy to expand knowledge  

 Reflects on existing thinking and current practices to generate new 

ideas 

Oral 

communication 

 Participates in a verbal exchange of ideas and elicits the view and 
opinions of others by listening and questioning  

Reading  Comprehends textual information and integrates ideas and concepts 
from various sources 

Writing  Documents observations and experiences related to problem solving  

Teamwork  Collaborates with others to test, strengthen and explore new ideas and 
different ways of thinking 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBCRT301 Develop and extend 
critical and creative thinking skills. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT311 Apply critical 

thinking skills in a team environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 generate and present solutions to a workplace problem on at least two occasions. 

In the course of the above, the candidate must:  

 identify and analyse workplace problems as part of a team 

 develop questions on key challenges of a chosen problem 

 consult relevant stakeholders to gather information on workplace problem 

 use a range of creative thinking techniques as part of a team to generate ideas or responses 
to questions or issues 

 use critical thinking processes to develop relevant questions and criteria for identified 
workplace issue 

 present to relevant stakeholders and respond to answers 

 assess feedback to identify key personal and team learnings.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and legislative frameworks 

 advantages of different perspectives when asking questions 

 critical thinking techniques  

 applicable criteria to assess potential solutions to workplace issue  

 boundaries to be considered when generating ideas and responses 

 methods to develop individual critical and creative thinking skills. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to specific challenges and situations to which critical and creative 
thinking may be applied to workplace problems as part of a team. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT411 Apply critical thinking to work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to use advanced-level critical thinking 

skills in a workplace context. This includes using methods of analysis, synthesis and 
evaluation. 

The unit applies to individuals who evaluate existing or proposed work practices. These 

individuals are typically responsible for reviewing or developing work processes, products or 
services that may be proposed or already existing.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish role of 
critical thinking in 

workplace  

1.1 Identify key characteristics of critical thinking processes 

1.2 Evaluate situations in which critical thinking concepts are 

applied in work practices  

1.3 Articulate benefits of applying critical thinking practices in the 

workplace  

2. Lead critical thinking 
process 

2.1 Analyse existing and proposed work practices and identify 
limitations  

2.2 Locate information on selected work practices for the 
development of solutions  

2.3 Determine solutions for workplace limitations using critical 
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ELEMENT PERFORMANCE CRITERIA 

thinking concepts 

2.4 Develop a proposal for solutions using a decision-making 
framework according to organisational policies and procedures 

2.5 Present ideas for solutions and justify decision making process 

to relevant stakeholders 

3. Develop critical 
thinking mindset 

3.1 Review decision making practices in the work area 

3.2 Seek feedback from relevant stakeholders on use of critical 

thinking from relevant stakeholders 

3.3 Identify areas for self-development in relation to own job role  

3.4 Develop plan for future process evaluations and incorporate 

improvements identified 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Reflects on own performance and seeks opportunities to improve own 
skills and knowledge 

 Identifies the key themes and ideas to be explored and ways to 
response to and use diverse perspectives 

Numeracy  Interprets and critically analyses numerical data to determine work 
process requirements 

Oral 
communication 

 Articulates ideas and requirements clearly and persuasively using 
techniques appropriate to audience and environment 

 Participates in a verbal exchange of ideas and elicits the view and 
opinions of others by listening and questioning 

Reading  Interprets, evaluates and extracts relevant information from a range of 
texts for work requirements 

Writing  Develops clear workplace documents appropriate to audience and 
context 

 Selects appropriate channel, format, tone and content to suit purpose 

and audience 

Teamwork   Seeks to establish interpersonal connections to facilitate work with a 
diverse range of people 

Initiative and 
enterprise 

 Identifies the implications of legal and regulatory responsibilities on 
own work  

 Adheres to implicit and explicit organisational procedures and 

policies, seeking advice from others if necessary 
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Skill Description 

Planning and 

organising 

 Uses systematic processes to gather and analyse information required 
to make decisions 

Problem-solving  Uses problem-solving skills to evaluate and challenge ideas and move 
towards solutions 

Technology   Uses features and functions of digital tools and technologies to store 

and present information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCRT404 Apply advanced critical thinking to work 
processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT411 Apply critical 

thinking to work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop solutions for two different workplace limitations using critical thinking concepts.  

In the course of the above the candidate must:  

 use a range of critical thinking techniques to identify and address limitations in workplace 

practices 

 ask questions to broaden understanding of task requirements 

 use various information sources to provide answers to proposed questions 

 develop a proposal to articulate to a broad range of workplace stakeholders a solution to 
an identified issue 

 incorporate feedback and self-reflection to critically assess performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 critical thinking concepts and the value of applying such approaches in a work 

environment 

 key characteristics of critical thinking processes  

 sources of reliable information relevant to workplace practices  

 key components of decision- making frameworks  

 features and limitations of workplace practices 

 legislative requirements relating to workplace practices 

 components of self-evaluation and development. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 technology, software and resources required to implement and maintain internal control 

procedures 

 corporate governance documentation required for role 

 organisational operational policies and procedures required for role. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT412 Articulate, present and debate ideas 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to articulate, present and debate ideas in 

a work or broader life context using creative techniques in order to provoke response, reaction 
and critical discussion. 

The unit applies to individuals who contribute and present ideas that may be complex in 

nature and may relate to new products, services, processes or creative works. These 
individuals are required to communicate ideas persuasively. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish framework 
for communication  

1.1 Assess purpose of, and audience for communication according 
to task requirements  

1.2 Evaluate advantages and disadvantages of various methods of 
communication according to task requirements  

1.3 Research organisational or legislative frameworks applicable to 
communication 

2. Develop ideas for 

communication  

2.1 Assess persuasive communication techniques against objectives 

of communication  

2.2 Identify specific ways to provoke and encourage response in 
individuals or groups in consultation with others  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Consider potential communication challenges and strategies for 

mitigation  

2.4 Research and document selected key ideas for presentation 
according to objectives of communication  

3. Debate and discuss 

ideas 

3.1 Present substantiated communication to audience  

3.2 Facilitate conversations that challenge existing, and explore 
new, approaches to idea generation  

3.3 Respond to questions about communication with relevant 
information 

3.4 Use feedback to refine communication  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Oral 
communication 

 Articulates ideas and requirements clearly and creatively using 
techniques appropriate to audience and environment  

 Participates in a verbal exchange of ideas and elicits the view and 
opinions of others by listening and questioning 

 Uses a range of persuasive responses and makes comparisons which 

show an understanding of topics and concepts 

Writing   Presents clearly written formats, drawing on a range of 
communication practices to achieve goals 

Initiative and 
enterprise 

 Identifies opportunities to develop and apply new ideas and select 
ideas for implementation 

 Identifies key themes and ideas to be explored and identifies ways to 

respond to and use diverse perspectives 

Technology   Uses features and functions of digital tools and technologies to store 
and present information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCRT401 Articulate, present and debate ideas. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT412 Articulate, present 

and debate ideas 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 facilitate a discussion and debate on ideas with at least two different audience types.  

In the course of the above, the candidate must:  

 evaluate the purpose, audience and legislative and organisational frameworks applicable 

to task  

 identify and analyse methods to elicit responses from audiences in consultation with 
others  

 identify challenges to communication of ideas for mitigation  

 research selected ideas for presentation  

 adopt persuasive communication techniques 

 participate actively in presentation and critical discussion of ideas  

 respond constructively to presentation feedback 

 use feedback to further refine developed communication. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ways in which individuals receive and respond to ideas and information, and factors that 

influence response 

 advantages and disadvantages of various methods of communication 

 organisational or legislative frameworks applicable to subject or format of communication 

 key features of persuasive communication techniques, including storytelling  

 methods of researching ideas including: 

 desktop research  

 consultation with relevant experts  

 common techniques to tailor comments to audiences. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to opportunities to present, discuss and debate ideas with others. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT413 Collaborate in creative processes 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to engage in a creative process and 

reflect on own role in the process. 

The unit applies to individuals who are working in creative industries, as well as those 
involved in broader business and community activities where creative team effort is highly 

valued.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Enter into a 
collaborative creative 
process 

1.1 Identify individual and group responsibilities according to task 
requirements  

1.2 Identify legislative and organisational frameworks applicable to 

task  

1.3 Identify expectations of collaborative process and task outcome 

with team  

1.4 Confirm channels to communicate with team  

2. Engage in a 

collaborative creative 
process 

2.1 Develop action plan for collaboration  

2.2 Establish solutions according to task requirements in 
collaboration with team  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Provide constructive feedback on the ideas of others 

2.4 Support team members to meet task requirements  

3. Reflect on own role in 
the collaborative 
creative process 

3.1 Reflect on personal level of participation, relationships with 
others and personal behaviour in the collaborative process 

3.2 Seek feedback from others on personal contribution and 

participation  

3.3 Identify methods and opportunities to improve collaborative 

skills  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Reflects on processes and outcomes and identifies some key 
principles that may be relevant in future situations 

Oral 
communication 

 Presents ideas clearly using language and features suitable to diverse 
audiences  

 Uses listening and questioning techniques to elicit the views and 
opinions or others and to confirm understanding 

 Actively identifies the requirements of important communication 

exchanges, selecting appropriate channel, format, tone and content to 
suit purpose and audience 

Writing  Notes comments, suggestions and ideas for own use  

Teamwork  Looks for ways of establishing connections and building genuine 
understanding with a diverse range of people 

 Responds to and uses diverse perspectives to enrich the creative 
process 

 Contributes to creating a climate where people feel comfortable to 

suggest, explore, adapt and adopt new ideas as a regular part of work 
life 

Problem-solving   Uses problem-solving skills to evaluate and challenge ideas and move 
towards solutions  

Self-management  Reflects on personal values, behaviours and assumptions and 
considers how these might be perceived by others 
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Unit Mapping Information 

Supersedes and is equivalent to BSBCRT402 Collaborate in a creative process. 

Supersedes but is not equivalent to BSBCRT403 Explore the history and social impact of 

creativity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT413 Collaborate in 

creative processes 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 collaborate in a creative process on at least two occasions.  

In the course of the above, the candidate must:  

 contribute to a collaborative creative process in a way that generates, expands and 

develops ideas into a well-conceived solution 

 develop an action plan with team according to task requirements  

 evaluate and seek feedback on own role in the collaborative process 

 identify and act on ways to enhance own ability to contribute effectively to a collaborat ive 
creative process. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legal framework that applies to the collaboration of creative process 

 methodologies for creative idea generation and refinement 

 features of trustworthy and ethical behaviour in the context of creative endeavours 

 various roles individuals may play in a collaborative creative process and how these roles 

contribute to the overall effort 

 strategies to develop teamwork in a collaborative creative process 

 components of team action plan including: 

 task requirements  

 timelines  

 delegation of responsibilities  

 techniques for maximising the potential for creativity in a team. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 a team of people in a collaborative creative process. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT512 Originate and develop concepts 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to originate and develop concepts for 

products, programs, processes or services to an operational level. 

The unit applies to individuals who develop concepts for any business or community activity 
or process. This may include marketing and advertising campaigns, staff development 

programs, information technology and communication systems, radio and television programs 
and entertainment events. These individuals operate with a high degree of autonomy and also 

collaborate with others to generate ideas and refine concepts for implementation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Scope issue  1.1 Select issue to be explored in consultation with relevant 

personnel 

1.2 Assess possible solutions to business issue and identify 

restrictions according to job role and organisational policy  

1.3 Research information on possible solutions to identified issue  

1.4 Assess factors affecting viability of possible solutions  

2. Generate and present 
solutions 

2.1 Brainstorm ideas for addressing issue 

2.2 Evaluate ideas against identified factors affecting viability  

2.3 Compare ideas with best practice examples of similar products 



BSBCRT512 Originate and develop concepts Date this document was generated: 24 November 2023 

 

Approved Page 3437 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

or  programs or processes or services  

2.4 Select and present a solution in relevant format to stakeholders 

3. Refine solutions for 
implementation 

3.1 Seek feedback on ideas from stakeholders  

3.2 Respond to questions with substantiated answers 

3.3 Document feedback according to organisational requirements  

3.4 Refine and finalise solution according to task requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Reflects and evaluates methods used to develop concepts and seeks 
ways to improve 

 Actively elicits views and opinions of others to develop and refine 
ideas 

Oral 

communication 

 Expresses thoughtful and challenging opinions using engaging 
language and non-verbal features 

 Elicits views and information from others using a range of active 

listening and questioning techniques 

Reading  Interprets and evaluates a range of complex information  

Writing  Documents findings and ideas using language and structure to suit the 
purpose 

 Prepares proposals and plans for relevant stakeholders incorporating 
appropriate vocabulary and grammatical structures  

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction and influencing 
direction 

 Selects and uses appropriate conventions and protocols when 

communicating with internal and external stakeholders to seek or 
share information 

Planning and 
organising 

 Uses systematic, analytical processes in complex, non-routine 
situations to gather and evaluate possible concepts, and select the 
most appropriate concept for development 

 Monitors outcomes, considering results from a range of perspectives 

and identifying key concepts and principles that may be adaptable to 
future situations 
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Skill Description 

Technology  Uses main features and functions of digital tools to complete work 
tasks and access information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCRT501 Originate and develop concepts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT512 Originate and develop 

concepts 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, refine and implement a solution to address a workplace issue on at least one 
occasion. 

In the course of the above, the candidate must: 

 consult with stakeholders to identify workplace issue to be addressed within scope of job 
role and organisational policy  

 generate potential ideas that provide innovative solutions to identified issues 

 evaluate viability of ideas  

 present ideas and information to others and reflect on responses 

 refine chosen solution in response to feedback.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 creative thinking techniques to generate innovative solutions to issues  

 existing products, programs, processes or services to address selected issue  

 factors affecting viability of possible solutions including: 

 commercial potential  

 suitability for the target audience or purpose 

 feasibility of implementing solution  

 issues and requirements to commercialise the concept 

 practical and operational issues to be considered in specific work or community context 

 practical and operational issues that determine whether a concept can be implemented 

 techniques for generating creative ideas and solutions, and for translating them into 

workable concepts. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 background information required to evaluate the operational factors that will affect the 

implementation of concepts 

 opportunities to collaborate with others throughout the concept development process. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT611 Apply critical thinking for complex problem solving 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply critical thinking in order to 

develop solutions to complex issues arising in the workplace.  

The unit applies to individuals who are required to think critically in order to develop 
structured and innovative solutions to overcome complex organisational issues. Individuals in 

these roles operate with a high degree of autonomy and may undertake non-standard work 
tasks involving escalated risks. These individuals are often responsible for a team or work 

area.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Critical Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Scope problem solving 

process 

1.1 Identify complex issue for resolution within scope of job role 

and in consultation with relevant stakeholders 

1.2 Document task objectives and risks involved in pursuing 

identified issue 

1.3 Research legislative frameworks and organisational policy or 
procedures applicable to identified issue  

1.4 Calculate required resources and present to relevant 
stakeholders 

2. Lead solution 2.1 Facilitate ideation session with relevant stakeholders 
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ELEMENT PERFORMANCE CRITERIA 

development process 2.2 Evaluate formulated solutions for advantages and limitations 

using critical thinking techniques  

2.3 Apply decision-making processes to select most viable solution  

2.4 Prepare a brief on proposed solution according to organisational 

policy and present to key stakeholders 

3. Refine solution for 
implementation 

3.1 Develop a feedback register to systematically record feedback 
according to organisational requirements  

3.2 Refine proposal based on analysis of feedback 

3.3 Seek necessary approvals to implement solution  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Evaluates own performance to identify opportunities for improvement 

 Makes a range of critical and non-critical decision in relatively 
complex situations, taking a range of constraints into account 

Numeracy  Interprets, analyses and presents numeric and financial information to 
identify patterns and trends  

Oral 
communication 

 Identifies and articulates ideas and requirements clearly and 
persuasively using techniques appropriate to audience and 
environment 

 Participates in a verbal exchange of ideas and elicits the views and 

opinions of others by listening and questioning 

Reading  Gathers, interprets and analyses textual information when developing 
the proposal and monitoring operational performance 

Writing  Communicates relationships between ideas and information, matching 
style of writing to purpose and audience 

Planning and 
organising 

 Systematically gathers and analyses all relevant information and 
evaluates options in order to monitor performance and identify 
opportunities for improvement 

Technology  Uses main features and functions of digital tools to complete work 
tasks and access information 

 
 



BSBCRT611 Apply critical thinking for complex problem solving Date this document was generated: 24 November 2023 

 

Approved Page 3443 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

No equivalent unit. New unit. 

Supersedes but is not equivalent to BSBCRT601 Research and apply concepts and theories of 

creativity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT611 Apply critical 

thinking for complex problem solving 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 lead the process for addressing at least one complex workplace issue up to the point of 
implementation. 

In the course of the above, the candidate must:  

 identify task objectives and risks involved with pursuing identified problem 

 research legislative frameworks and applicable frameworks for identified problem 

 calculate resources required for solution development process 

 facilitate others in idea generation for possible solutions 

 present proposed solution to key stakeholders 

 use feedback to revise solution to achieve stakeholder approval 

 seek necessary approvals for the implementation of the solution. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative frameworks and organisational policy or procedures applicable to identified 
workplace problem  

 critical and creative thinking techniques applicable to performance evidence 

 advantages and risks in the development of solutions for identified workplace problems 

 decision-making processes including barriers to effective decision-making 

 sources of relevant information to identified issue, including desk research and 
stakeholder consultations  

 organisational requirements for development and presentation of a brief and feedback 

register 

 approval process for workplace solution. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the customer service field of work 

and include access to: 

 organisational policies and procedures  

 opportunities to collaborate with others throughout the concept development process 

 resources required to undertake research, prepare a brief and develop a feedback register.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB301 Investigate business opportunities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify a business opportunity and 

its key components. This requires undertaking research to determine the viability of the 
opportunity, with reference to the legislative frameworks affecting the business. 

The unit applies to those establishing or operating a business providing self-employment, as 

well as those establishing a new venture as part of a larger organisation. The business 
opportunities may relate to products and/or services offered by the business. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify potential 
opportunities for 

business 

1.1 Source and analyse market information for potential 
opportunities 

1.2 Analyse information and list details of business ideas and 
opportunities 

1.3 Identify and describe products and/or services that match 
business ideas 

1.4 Identify and analyse available business, financial, digital 

technology and technical factors related to the potential 
opportunities  

1.5 Identify customers for the products and/or services 
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ELEMENT PERFORMANCE CRITERIA 

2. Investigate market 

needs and factors 
affecting market 

2.1 Collect, investigate and analyse business and market 

information, trends and developments from primary and 
secondary sources to identify market needs related to business 
opportunities 

2.2 Identify ethical and cultural requirements of the market 

2.3 Identify projected changes in population, economic activity and 

other macro external factors that may impact business 
opportunities 

2.4 Review identified needs and factors and identify their potential 

impact on business opportunities 

2.5 Investigate marketing and promotion activities and strategies 

for identified products and/or services 

3. Finalise investigation 
into business 
opportunities 

3.1 Review personal factors against business opportunities and 
identify their impact on opportunities 

3.2 Examine options to address and minimise negative impact and 

strengthen positive impact of personal factors 

3.3 Document outcomes of investigation into business opportunity 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and evaluates information and integrates facts and ideas 

Writing  Uses information and industry-related terminology to develop 
required documentation 

Numeracy  Extracts, evaluates and compares numerical information to determine 
resources and identify trends 

Technology  Uses a range of digitally based technology and applications to access 
and filter data, and then extract, organise and integrate relevant 
information 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBSMB201 Identify suitability for micro business  
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 BSBSMB301 Investigate micro business opportunities 

 BSBSMB306 Plan a home based business. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB301 Investigate business 

opportunities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify and investigate at least one business opportunity and assess the probability of 
success. 

In the course of the above, the candidate must: 

 research and analyse information from a range of sources for its potential impact on the 
market, products and/or services, and customers 

 match personal factors to business opportunities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of business and market information on business ideas and potential business 
opportunities, including: 

 potential clients and past leads 

 competitor activities, products and services 

 industry trends and insights 

 legislative and regulatory requirements relevant to opportunities being investigated 

 market information, trends and developments, including: 

 new and emerging markets and their features 

 expected market growth or decline and associated risk factors 

 economic activity, including projected or potential movements in prices 

 projected changes in availability of resources 

 personal factors involved in choosing preferred opportunity include: 

 own skills and aspirations  

 own commitments, expectations and capabilities 
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 criteria for determining the viability of a business opportunity, including: 

 market size, potential, needs and trends 

 financial considerations 

 benefits and challenges of digital technologies relevant to opportunities 

 resource availability 

 business research methods and data collection tools and software 

 impact of ethical and cultural requirements of market on opportunities and products. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 internet access for research 

 source of information on potential business opportunities, including customer or supplier 
information 

 data collection tools and software 

 legislative and regulatory information relating to business opportunities 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB302 Develop and present business proposals 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to research the viability of ideas for 

business opportunities and develop and present proposals for viable options in formats suiting 
a range of stakeholders. 

The unit applies to those establishing or operating a business providing self-employment, as 

well as those establishing a new venture as part of a larger organisation. The proposals may 
relate to products and/or services offered by the business. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Evaluate business 
ideas 

1.1 Identify ideas relating to business opportunities 

1.2 Research key factors influencing their financial viability 

1.3 Analyse business ideas to determine viability of business 
opportunity 

1.4 Record outcomes of evaluation according to workplace 
procedures 

2. Manage risk associated 

with business 
proposal  

2.1 Identify potential risks associated with opportunity ideas and 

viability of business  

2.2 Communicate with relevant stakeholders the potential risks 

2.3 Assist relevant stakeholders to develop risk management 
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ELEMENT PERFORMANCE CRITERIA 

systems 

3. Develop proposal for 

viable business idea  

3.1 Identify audience for proposal, and required structure and 

content 

3.2 Establish budget according to financial viability 

3.3 Develop description of business idea according to identified 

budget and business opportunities 

3.4 Confirm that draft proposal meets requirements 

4. Present business 

proposal 

4.1 Determine presentation method suited to audience 

4.2 Provide customised business proposal to target audience 

4.3 Seek feedback to inform future proposals 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets information from a range of sources 

Writing  Uses information and industry-related terminology to complete required 
documentation 

Numeracy  Extracts, evaluates and compares numerical information 

Initiative and 

enterprise skills 

 Plans and implements tasks required to prepare and present a business 
proposal 

 Analyses and evaluates options before making decisions, considering 

needs, resources and constraints 

Technology  Uses a range of digital tools to access, organise, integrate and present 
relevant information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB302 Develop a micro business proposal. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB302 Develop and present 

business proposals 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and present a business proposal for a product or service. 

In the course of the above, the candidate must: 

 analyse information from a range of sources to evaluate the viability of the business 

opportunities, including: 

 consideration of personal commitments 

 risk identification and assessment 

 personal skills and attributes analysis against required skills 

 anticipated financial returns. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 factors influencing financial viability of business ventures, including financial returns 

 factors influencing viability of business ideas, including: 

 impact of emerging or changing technology 

 personal circumstances and suitability of own skills profile 

 assessed risks 

 availability of required resources 

 key requirements for business proposals, including: 

 information relating to legislative requirements, regulations, standards and codes or 
practice 

 structure and content suited to audience needs 

 formats and methods of presentations 

 description of products and/or services 
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 workplace procedures for: 

 recording outcomes of proposal evaluation 

 establishing income and expenditure costing for business proposal 

 principles of risk assessment relevant to business opportunity described in performance 
evidence. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business technology, including internet access and presentation software 

 legislation, regulations, standards and codes of practice relating to business proposal 

described in performance evidence 

 workplace documentation and resources relevant to performance evidence 

 interaction with others for presentation purposes. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB303 Organise finances for new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to estimate start-up costs, financial 

viability and projected cash flow and budget for a new business venture. It involves assessing 
the need to access required finances based on calculations and estimates undertaken. 

The unit applies to those establishing a business providing self-employment, as well as those 

establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to organise 
finances for new 
business venture 

1.1 Establish current financial situation, showing funds available 
and commitments already incurred 

1.2 Identify equity finance and assets from available sources 

1.3 Identify business mix and forecast expected business activity 
over a year 

2. Determine required 

finances for new 
business venture 

2.1 Estimate start-up costs for business venture according to 

established business activities 

2.2 Estimate income and expenses for first year of operation 

2.3 Project cash flow for first year of operation 

2.4 Seek specialist financial advice as required according to 
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ELEMENT PERFORMANCE CRITERIA 

workplace procedures 

2.5 Record cash flow and budget and required finances 

3. Plan to access finances 
for new business 
venture 

3.1 Investigate and source suitable types of finances 

3.2 Establish methods of accessing finances and servicing any 
repayment schedule 

3.3 Complete required documentation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Gathers, interprets and analyses a variety of textual information from 
a range of sources and identifies relevant and key information 

Writing  Uses information and industry-related terminology to complete 
required workplace documentation 

Oral 
Communication 

 Uses listening and questioning techniques to seek information and 
confirm understanding 

Numeracy  Analyses numerical information to complete required calculations and 
estimates 

Initiative and 
enterprise 

 Seeks input and expert advice when decisions involve unfamiliar 
issues 

 Determines priorities and sequences steps involved in clearly defined 
familiar tasks, and identifies and assembles resources required 

Technology  Uses main features and functions of digital tools to complete work 
tasks and access information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB303 Organise finances for the micro business. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB303 Organise finances for 

new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 organise finances for at least one new business venture. 

In the course of the above, the candidate must: 

 investigate financial position, commitments and needs 

 determine projected cash flow and budget for business venture 

 estimate finances needed to establish and operate the business venture. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 sources of specialist financial advice relating to new business ventures, including 

Australian Taxation office (ATO) 

 accounting software for use in the business venture described in performance evidence 

 key financial terminology relevant to new business ventures 

 relationship between finances and sales and marketing strategies 

 workplace procedures for: 

 costing or pricing and preparing financial forecasts 

 estimating start-up costs, including cost of expenses and assets 

 seeking specialist financial advice 

 income and costs to be considered when estimating operating budget, including: 

 monthly variable and fixed costs required for business activity 

 drawings needed for business venture to be financially viable 

 monthly income generated by business venture based on price per unit item or hourly 
charge rate for labour 

 goods and services tax 
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 operating finance required for business. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business technology, including internet access 

 finance documentation and resources relating to business described in performance 

evidence 

 sources of specialist advice. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB304 Determine resource requirements for new business 

ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify resources required for new 
business ventures; select options for acquiring them; and develop procedures and systems for 

introducing, using and maintaining them. 

The unit applies to those establishing a business providing self-employment, as well as those 
establishing a new venture as part of a larger organisation. Resources may include business 

machinery, equipment and software. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish resource 
requirements of new 
business venture 

1.1 Analyse business profile and consult with required personnel to 
determine business requirements for resources 

1.2 Analyse factors impacting type and quantity of required 

resources 

1.3 Record proposed type and quantity of required resources 

2. Source resources 

required in new 
business venture 

2.1 Research options for acquiring resources that meet business 

outcomes 

2.2 Evaluate identified options to determine reliability, risk, cost, 
and ease of access to service and support 



BSBESB304 Determine resource requirements for new business ventures Date this document was generated: 24 November 2023 

 

Approved Page 3461 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.3 Engage with suppliers and other key people to negotiate supply 

of resources according to established workplace activities 

2.4 Select and document resources to be acquired and seek 
approval. 

3. Prepare for use of 

selected resources in 
new business venture 

3.1 Obtain or design procedures and systems for effective and 

efficient introduction and use of selected resources 

3.2 Ensure procedures are in place to monitor resource use and 

maintain, repair and replace resources 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Gathers, interprets and analyses textual and numerical information 
from a range of sources and identifies key information 

Writing  Uses information and industry-related terminology to complete 
simple instructional documentation 

Oral 

communication 

 Uses relevant language suitable to audience to convey requirements, 
and listening and questioning techniques to confirm understanding 

Numeracy  Analyses numerical information to calculate resource and equipment 
expenditure 

Initiative and 
enterprise 

 Researches new ideas and opportunities, selecting appropriate options 
as required 

Technology  Uses a range of digitally based technology and applications to access 
and filter data, and then extract, organise, integrate and share 
information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB304 Determine resource requirements for the micro 
business. 

Supersedes but is not equivalent to: 

 BSBSMB307 Set up information and communications technology for the micro business 

 BSBSMB308 Improve energy efficiency in micro or small business operations. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB304 Determine resource 

requirements for new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 select at least two different types of resources for a new business venture, one of which 
must relate to digital technologies. 

In the course of the above, the candidate must: 

 select resources that suit the business venture profile 

 calculate required resource levels in line with business profile and projected business 
activity 

 select options for resource acquisition suited to business venture, including financial 

position and stakeholder needs 

 ensure procedures and systems are in place in relation to selected resources. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 business requirements relating to required resources, including legislative and regulatory 

 business venture profile and structure 

 factors impacting type of resources required, including: 

 benefits and challenges of specific resources 

 functions of required digital technologies, business equipment and machinery 

 warranties and conditions of use 

 factors impacting quantity of resources required, including: 

 business profile 

 projected business activity levels 

 business financial position 

 workplace procedures and systems for: 
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 selecting and documenting resources to be acquired 

 seeking approval for resource acquisition 

 engaging with potential and existing suppliers 

 negotiating arrangements for supply of resources 

 using and maintaining resources. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business equipment and resources, including maintenance manuals 

 business technology, including internet access 

 workplace documentation and resources relevant to performance evidence, including a 
sample business profile. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB305 Address compliance requirements for new business 

ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to source advice and specialist services 
to assist in addressing business compliance relating to regulatory, taxation and insurance 

requirements. 

The unit applies to those establishing a business providing self-employment, as well as those 
establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research compliance 

requirements of new 
business venture 

1.1 Identify regulatory, taxation and insurance requirements 

relevant to new business venture 

1.2 Access information that assists in interpreting and explaining 
identified compliance requirements 

1.3 Research relationships between legislation, regulations, codes 
of practice, associated standards and accessed information to 

determine compliance requirements of the business venture 

2. Seek specialist advice 
on compliance and 
risk minimisation 

2.1 Identify sources of specialist advice and services relevant to 
identified compliance requirements and business venture profile 

2.2 Select and access identified specialist advice and services 



BSBESB305 Address compliance requirements for new business ventures Date this document was generated: 24 November 2023 

 

Approved Page 3466 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

according to business needs, available resources, and workplace 

procedures 

2.3 Clarify and confirm compliance requirements and their 
appropriateness for business, and risk minimisation needs with 

advisors 

2.4 Review and document advice and procedures 

3. Take action to support 

business compliance 

3.1 Arrange insurance cover for the business according to business 

needs, available resources, and workplace procedures 

3.2 Implement compliance procedures according to specialist 
advice received 

3.3 Seek feedback on implemented compliance procedures from 
required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and interprets legislative and regulatory information 
relevant to business requirements 

Oral 

communication 

 Articulates clearly using specific and relevant language suitable to 
audience to convey requirements, and listening and questioning 

techniques to confirm understanding 

Numeracy  Analyses numerical information to calculate specific business 
requirements 

 Uses formal and informal mathematical language to discuss 

compliance 

Self-management  Takes some personal responsibility for ensuring business compliance 
with legal and regulatory requirements 

Planning and 

organising 

 Plans routine tasks with goals and outcomes, taking some 
responsibility for decisions regarding sequencing and timing 

 Determines priorities and sequences steps involved in clearly defined 

tasks, and identifies and assembles resources required 
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Unit Mapping Information 

Supersedes and is equivalent to BSBSMB305 Comply with regulatory, taxation and insurance 
requirements for the micro business. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB305 Address compliance 

requirements for new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement procedures to address at least two different compliance requirements for a 
business or new business venture. 

In the course of the above, the candidate must: 

 identify, select and access sources of advice on compliance and risk minimisation 
procedures 

 identify regulatory, taxation and insurance compliance requirements, and risk 

minimisation needs. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 regulatory, taxation and insurance compliance information, and specialist advice and 

services in relation to operation of new business ventures, including: 

 industry codes of practice and standards 

 registration and licensing 

 work health and safety (WHS) requirements and responsibilities 

 required insurances 

 workplace procedures that support compliance of new business venture, including for: 

 selecting and accessing specialist advice and services 

 arranging business insurance cover 

 key components of compliance procedures: 

 following taxation and industrial relations principles 

 updating and maintaining legal documents 

 investigating areas of non-compliance 
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 monitoring provision of products and/or services 

 taking corrective action where necessary. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business technology, including internet access for research 

 legislation, regulations, codes of practice and standards relating to compliance 
requirements described in performance evidence 

 workplace procedures and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB401 Research and develop business plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and develop business plans 

for achieving business goals and objectives. 

The unit applies to those establishing or operating a business providing self-employment, as 
well as those establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 

business plan 

1.1 Identify purpose and required components of business plan 

1.2 Identify and document business goals, objectives and budget  

1.3 Research market needs and estimate market size 

2. Draft business plan 2.1 Establish resource, legal and compliance requirements 

according to identified business goals and objectives 

2.2 Assess product mix, volumes and pricing opportunities relevant 
to the identified target market and according to business goals 

and objectives 

2.3 Plan marketing activities relevant to the product mix and 

according to marketing objectives and strategies and budgetary 
requirements 

2.4 Develop draft plan according to identified business goals, 
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ELEMENT PERFORMANCE CRITERIA 

objectives and market needs 

2.5 Analyse draft plan and identify, assess and prioritise internal 
and external risks according to workplace procedures 

2.6 Research specialist services and sources of advice and cost 

according to available resources  

3. Create a business plan 3.1 Identify costs associated with production and delivery of 
business products and/or services 

3.2 Calculate prices based on costs and profit targets, as a 
charge-out rate for labour or unit price for products and/or 
services 

3.3 Prepare cash flow projections to enable business operation 
according to business plan and legal requirements 

3.4 Select budget targets to enable ongoing monitoring of financial 
performance 

3.5 Identify sources of finance for required liquidity according to 

business goals and objectives and workplace procedures 

4. Finalise business 
planning and plan for 

risk 

4.1 Develop risk management strategies according to business goals 
and objectives, and legal and compliance requirements, and 

established business activities 

4.2 Assess likelihood of non-conformance with each component of 

business plan 

4.3 Develop a contingency plan to address possible areas of 
non-conformance according to workplace procedures 

4.4 Identify specific interests and objectives of key stakeholders 
and confirm their support of planning outcomes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, analyses and evaluates information during planning process  

Writing  Prepares written documentation that communicates plan information 
clearly and effectively 

Numeracy  Interprets numerical information to determine prospective markets, 
resource allocations and business profits/losses 

Self-management  Identifies implications of legal and compliance requirements related 
to own work 
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Skill Description 

 Makes a range of critical and non-critical decisions, taking a range of 

constraints into account 

Planning and 

organising 

 Uses a combination of formal, logical planning processes to identify 
relevant information and to evaluate alternative strategies or methods 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB404 Undertake small business planning. 

Supersedes but is not equivalent to: 

 BSBSMB415 Refine and strengthen a small business 

 BSBSMB422 Plan small business growth. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB401 Research and develop 

business plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one business plan that addresses the goals and objectives of a business or 
business venture. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legal and compliance requirements relating to business operation to be included in plan, 
including: 

 environmental 

 work health and safety (WHS), including WHS responsibilities and procedures for 
identifying hazards relating to business profile 

 equal opportunity  

 industrial relations 

 types of business planning, including: 

 feasibility studies 

 strategic, operational, financial and marketing planning 

 factors affecting structure of business plan, including: 

 purpose of plan 

 target audience 

 desired outcomes 

 key components of business plan, including: 

 sources and costs of finance to provide required liquidity and profitability for business 

 marketing strategies and methods to promote market exposure of business 

 methods or means of production or operation required for business 
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 staffing requirements to effectively produce or deliver products and services 

 contingency plan 

 methodology for researching and preparing a business plan 

 common business risks and risk management strategies  

 workplace procedures for: 

 assessing and prioritising internal and external risks to business 

 establishing resource requirements aligned to business goals and objectives, including 

for calculating staffing requirements to produce or deliver products and/or services 

 developing a business contingency plan for unexpected events and situations 

 developing risk management strategies. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 legislation, regulations, standards and codes relating to business described in performance 
evidence 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB402 Establish legal and risk management requirements of 

new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and comply with legal and 
risk management requirements of the business or new business venture, including negotiating, 

creating and planning for legal contracts used within the business, where required. 

The unit applies to those establishing a business providing self-employment, as well as those 
establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify legal and risk 

management 
requirements relating 
to business 

1.1 Identify legal structure of business using reliable sources 

1.2 Identify legislative and regulatory requirements applicable to 
identified legal structure 

1.3 Analyse identified requirements and their relationship to 

business and workplace practices and processes 

2. Implement procedures 
and processes to 

comply with 
legislative and 
regulatory 

2.1 Develop and implement procedures to ensure compliance with 
relevant legislative and regulatory requirements  

2.2 Develop and implement processes and procedures for storing 
and maintaining legal documents and business records 

2.3 Establish systems to identify areas of non-compliance and take 



BSBESB402 Establish legal and risk management requirements of new business venturesDate this document was generated: 24 November 
2023 

 

Approved Page 3476 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

requirements corrective action where necessary  

3. Negotiate and arrange 

contracts 

3.1 Assess products and/or services to determine procurement 

rights and ensure protection of business interests 

3.2 Negotiate and secure contractual procurement rights for goods 
and/or services as required and according to business plan and 

workplace procedures 

3.3 Complete any contractual arrangements according to workplace 

procedures and business plan 

3.4 Seek legal advice if required to confirm contractual rights and 
obligations 

4. Mitigate business risks 4.1 Analyse business activities and identify applicable risk 
management requirements 

4.2 Assess probability and impact of identified internal and external 

risks to business 

4.3 Develop a plan to prioritise and treat risks 

4.4 Implement procedures to mitigate risks according to risk 
treatment plan 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Accesses information to maintain up-to-date information on legal and 
risk management requirements 

Reading  Identifies, analyses and evaluates a range of complex text to 
determine legislative, regulatory and related business requirements 

Writing  Prepares written plans and workplace documentation that 
communicate information clearly and effectively 

Oral 

communication 

 Uses specific and relevant language to clearly articulate legal issues, 
and uses questioning and listening techniques to clarify solutions 

 Participates in verbal negotiations using tone and language suitable to 

audience 

Numeracy  Reviews, analyses and contrasts numerical data which may be 
embedded in documents 

Self-management  Monitors adherence to workplace procedures and legislative 
requirements 

Planning and  Implements actions as per plans and makes adjustments if necessary 
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Skill Description 

organising and addressing unexpected issues 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB401 Establish legal and risk management 
requirements of small business. 

Supersedes but is not equivalent to: 

 BSBIPR405 Protect and use intangible assets in small business 

 BSBSMB410 Review and implement energy efficiency in business operations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB402 Establish legal and 

risk management requirements of new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish legal and risk management requirements for at least one business or new 
business venture, and implement procedures for meeting them 

 create at least one contract with a supplier of goods or services to business or new 
business venture 

 identify, assess and treat at least three different risks specific to business or new business 

venture and prioritise risks with highest probability of occurrence and greatest negative 
impact. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory requirements relating to operation of new business ventures, 

including: 

 consumer legislation 

 environmental requirements and responsibilities 

 registration and licensing 

 industry codes of practice and standards 

 work health and safety (WHS) requirements and responsibilities 

 insurance products and requirements, including adequate coverage 

 workplace procedures for: 

 negotiating, creating and terminating contractual arrangements, including seeking legal 

advice 

 investigating and securing procurement rights relating to products and/or services 

 identifying options for leasing or owning business premises 

 legal rights and obligations of alternative ownership structures 
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 key features of workplace record-keeping processes and procedures that: 

 meet minimum legal and taxation requirements 

 maintain records in a secure and accessible manner 

 key components of compliance procedures: 

 following taxation and industrial relations principles and requirements 

 updating and maintaining legal documents 

 investigating areas of non-compliance 

 monitoring provision of products and/or services 

 taking corrective action where necessary 

 key steps in risk management process, including procedures for developing and 
implementing business risk treatment plan. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business technology, including internet access 

 legislation, regulations, codes of practice and standards relating to business described in 
performance evidence 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB403 Plan finances for new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify financial requirements of a 

business, including profit targets, cash flow projections and strategies to garner financial 
support. 

The unit applies to those establishing a business providing self-employment, as well as those 

establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to plan 
finances 

1.1 Identify costs associated with production and delivery of 
business products and/or services 

1.2 Set profit targets according to business venture requirements 

and workplace procedures 

1.3 Calculate prices based on costs and profit targets, as a 

charge-out rate for labour or unit price for products and/or 
services 

1.4 Calculate break-even sales point to assess viability of business 

venture 

1.5 Evaluate and select pricing strategies in relation to market 

conditions to meet profit targets and according to workplace 
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ELEMENT PERFORMANCE CRITERIA 

procedures 

1.6 Prepare projected profit statement to supplement business plan 

2. Develop a financial 
plan 

2.1 Identify working capital requirements necessary to attain profit 
projections 

2.2 Identify non-current asset requirements and consider alternative 

asset management strategies 

2.3 Prepare cash flow projections to enable business operation 

according to business plan and legal requirements 

2.4 Identify capital investment requirements accurately for each 
operational period 

2.5 Select budget targets to enable ongoing monitoring of financial 
performance 

3. Plan to acquire finance 3.1 Identify start-up and ongoing financial requirements according 

to financial plan and budget 

3.2 Identify sources of finance for required liquidity according to 

business goals and objectives and workplace procedures 

3.3 Research and assess cost of securing finance on optimal terms 

3.4 Develop strategies to obtain finance as required to ensure 

financial viability of business venture 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, analyses and evaluates complex information from a range 
of sources 

Writing  Prepares written plans and workplace documentation that 
communicate information clearly and effectively 

Numeracy  Analyses numerical information to determine costs, prices, profit and 
losses, and other financial data 

Self-management  Identifies implications of legal and regulatory responsibilities for own 
work 

 Takes a range of constraints into account and adjusts, if necessary 
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Unit Mapping Information 

Supersedes and is equivalent to BSBSMB402 Plan small business finances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB403 Plan finances for new 

business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one financial plan that addresses financial requirements of a business or 
new business venture, including cash flow projections and a projected profit statement. 

In the course of the above, the candidate must demonstrate that the plan: 

 reflects legal requirements applicable to business 

 includes strategies to monitor financial performance of business. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory requirements relating to business described in performance 
evidence 

 process for conducting break-even analyses 

 workplace procedures for: 

 costing for the business, including margin or mark-up, charge-out rates and unit costs 

 setting profit targets 

 identifying sources and investigating costs of securing appropriate financial assistance 

 methods and relative costs of obtaining finance 

 principles and procedures for preparing: 

 balance sheets 

 cash flow forecasts 

 profit and loss statements 

 financial plans 

 purpose of financial reports 

 accounting terminology required when planning finances for new business ventures 
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 methods for analysing working capital cycles. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 software for financial calculations 

 legislation and regulations relating to business described in performance evidence 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB404 Market new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and implement a marketing 

strategy that is integrated into the business plan in order to improve the performance of a 
business venture. It involves analysing and interpreting market data. 

The unit applies to those establishing a business providing self-employment, as well as those 

establishing a new venture as part of a larger organisation.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop marketing 
strategy for business 
venture 

1.1 Identify focus of marketing activities according to business plan 
objectives and products and/or services being provided 

1.2 Establish marketing objectives in consultation with required 

people and according to business plan and workplace 
procedures 

1.3 Identify customer base, target market and competitors according 
to identified marketing objectives 

1.4 Establish and evaluate strategy to ensure ethical and cultural 

appropriateness and alignment with customer and industry 
expectations  

2. Establish marketing 2.1 Assess product mix, volumes and pricing opportunities 
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ELEMENT PERFORMANCE CRITERIA 

mix for the business 

venture 

according to marketing focus and business plan objectives 

2.2 Research and evaluate costs and benefits of available 
distribution channels and customer service strategies 

2.3 Select marketing and promotional activities to suit target market 

and according to marketing strategies 

2.4 Analyse customer journey to evaluate marketing mix 

3. Implement marketing 

strategy 

3.1 Plan marketing activities according to marketing objectives and 

strategy and budgetary requirements 

3.2 Communicate roles and responsibilities to required people 
according to marketing plan and workplace procedures 

3.3 Monitor implementation of marketing activities according to 
marketing plan 

3.4 Assess use of digital devices, platforms and technologies for 
effectiveness in implementing marketing activities 

4. Evaluate marketing 

performance 

4.1 Assess business performance according to business plan 

objectives 

4.2 Develop a plan to address performance gaps 

4.3 Analyse stakeholder response to all aspects of marketing mix to 

improve targeting and outcomes 

4.4 Assess changes in customer requirements in both online and 

offline environments, where applicable, and identify 
opportunities for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, analyses and evaluates complex information from a range 
of sources  

Writing  Prepares plans and other workplace documentation using structure, 
layout and terminology appropriate to audience  

Oral 
communication 

 Presents ideas and requirements clearly and using language and 
non-verbal techniques appropriate to audience and environment 

 Uses questioning and listening to check and confirm understanding 

Numeracy  Analyses numerical information to determine budgetary requirements 
and product quantities 

 Uses a range of calculation methods to evaluate costs and benefits 
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Skill Description 

Initiative and 

enterprise 

 Reviews current situation and develops strategies to address 
improvements in marketing performance 

 Implements actions as per plan, making slight adjustments if 

necessary and addressing some unexpected issues 

 Uses formal and informal processes to monitor implementation of 
solutions 

Planning and 
organising 

 Takes responsibility for planning and organising own workload, 
identifying ways of sequencing and combining elements for greater 
efficiency 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB403 Market the small business. 

Supersedes but is not equivalent to BSBSMB409 Build and maintain relationships with small 
business stakeholders. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB404 Market new business 

ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement a marketing strategy for a business or new business venture, 
addressing activities in the digital environment. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 workplace processes and procedures for: 

 developing marketing objectives and marketing mix 

 identifying industry market trends relating to marketing new business ventures 

 communicating roles and responsibilities in marketing strategies to those involved 

 key features of a marketing mix that addresses market and business venture needs and: 

 optimises sales and profit 

 evaluates costs and benefits 

 determines customer needs and promotional activities 

 ethically and culturally appropriate practices relating to marketing new business ventures 

 performance evaluation methods relating to marketing strategies 

 methods of: 

 analysing costs and benefits of marketing strategies 

 monitoring customer satisfaction 

 conducting market analysis and research 

 key features of current digital devices, platforms and technologies that achieve marketing 
objectives by engaging, responding to and monitoring customers. 

 



Assessment Requirements for BSBESB404 Market new business ventures Date this document was generated: 24 November 2023 

 

Approved Page 3489 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business technology, including software for analysis of data 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB405 Manage compliance for small businesses 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and implement strategies for 

managing compliance obligations for small businesses. The unit requires broad knowledge of 
regulatory and legislative requirements used when developing these strategies. 

The unit applies to those establishing or operating a business providing self-employment, as 

well as those establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine compliance 
obligations  

1.1 Research internal and external compliance requirements and 
relevant Australian and international standards 

1.2 Research codes of practice and material that interprets 

obligations and legislative requirements 

1.3 Apply research information to determine relevance to business 

operations, products and services 

1.4 Document compliance requirements, risks and consequences of 
possible breaches applicable to own business 

2. Develop strategies to 
manage compliance 
requirements  

2.1 Draft compliance management framework, prioritising areas 
where breaches have critical implications for the business 

2.2 Validate draft compliance management framework using 
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ELEMENT PERFORMANCE CRITERIA 

external expertise and/or sources of advice according to 

workplace procedures 

2.3 Allocate responsibilities for compliance functions according to 
compliance management framework and workplace procedures 

3. Implement and 

monitor compliance 
management 

strategies 

3.1 Select interval between cyclical compliance checks according to 

compliance management framework 

3.2 Communicate compliance requirements to required people 

3.3 Record timing and outcomes of compliance checks according to 
business requirements and workplace procedures 

3.4 Take action to address non-compliances according to 

compliance management framework and confirm that 
non-compliances have been resolved 

4. Conduct improvement 

in compliance 
management 

4.1 Review outcomes of compliance checks to identify operational 

problems 

4.2 Analyse non-compliances to determine modifications required 

4.3 Update compliance management strategies based on 
information analysed 

4.4 Communicate changes in compliance management strategies to 

relevant people 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, analyses and evaluates information to determine legislative 
and regulatory requirements, trends and outcomes 

Writing  Researches, plans and prepares documentation using format and 
language appropriate to context, organisational requirements and 
audience 

Oral 
communication 

 Presents information and seeks advice using language appropriate to 
audience 

 Participates in discussions using listening and questioning to elicit 
advice and to clarify or confirm understanding 

Numeracy  Calculates numerical information relating to compliance obligations  
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Skill Description 

Self-management  Develops, monitors and modifies workplace procedures according to 
legislative requirements and organisational goals 

 Selects and uses appropriate conventions and protocols when seeking 

and/or sharing information 

 Uses systematic, analytical processes in setting goals, gathering 
relevant information, and identifying and evaluating options against 

agreed criteria 

Planning and 

organising 

 Plans, organises and implements work activities of self and others that 
ensure compliance with organisational policies and procedures, and 

legislative requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB418 Manage compliance for small business. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB405 Manage compliance 

for small businesses 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, implement, and monitor the effectiveness of strategies for managing at least three 
different compliance requirements for a small business. 

In the course of the above, the candidate must: 

 analyse small business operations to identify compliance requirements and their 
implications for the business 

 develop compliance strategies that address regulatory and legislative requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 Australian and international standards, legislation, regulations, industry and organisational 
codes of practice specific to small business described in performance evidence 

 external professional, industry based and government sources of advice and expertise 

 key features of compliance management strategies relevant to small business 

 methods for carrying out compliance checks and developing compliance strategies 

 key components of compliance management frameworks 

 workplace procedures for 

 accessing external expertise and advice 

 validating compliance management framework 

 allocating responsibilities for compliance functions within business 

 recording timing and outcomes of compliance checks. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 Australian and international standards, laws, regulations, industry and organisational 

codes and standards relating to business described in performance evidence 

 business technology 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBESB406 Establish operational strategies and procedures for 

new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and implement operational 
strategies and procedures for new businesses. 

The unit applies to those establishing a business providing self-employment, as well as those 
establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Review operational 
strategies and 

procedures for 
business or new 
business venture 

1.1 Develop a detailed operational plan that sets out clear action 
points to fulfil on business goals and objectives 

1.2 Identify work health and safety (WHS) and environmental 
issues and implement strategies to minimise risk factors 

1.3 Review and evaluate, where appropriate, a quality assurance 

process for the business in line with industry standards, 
compliance requirements and cultural criteria 

1.4 Develop operational key performance indicators (KPIs) that 
align to business plan 

1.5 Align KPIs to business strategies, including utilisation of 

existing or new technologies, where practicable, to optimise 
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ELEMENT PERFORMANCE CRITERIA 

business performance 

2. Implement developed 

operational strategies 
and procedures 

2.1 Implement systems to evaluate business performance and 

customer satisfaction, including by setting KPIs or targets 

2.2 Implement systems to control stock, expenditure or cost, 
wastage or shrinkage and risks to health and safety according to 

business plan, incorporating new digital technologies where 
applicable 

2.3 Identify and manage staffing requirements, considering a range 
of permanent and flexible arrangements, and adhering to 
budgetary constraints 

2.4 Provide products and/or services according to established legal, 
ethical cultural and technical standards 

2.5 Provide products and/or services according to time, cost and 
quality specifications, and customer requirements, incorporating 
new digital technologies where applicable 

2.6 Apply quality procedures to address product and/or service and 
customer requirements 

3. Evaluate business 

performance 

3.1 Use digital technologies to regularly evaluate and review 

achievement of operational targets to ensure optimum business 
performance, according to business goals and objectives 

3.2 Review and document systems and structures to support 
business performance 

3.3 Investigate and analyse operating problems to establish causes 

and implement changes as required, as part of business quality 
system 

3.4 Update operational policies and procedures to incorporate 

corrective action 

4. Review business 
operations 

4.1 Review and adjust business operations to increase business 
success, according to business goals and objectives 

4.2 Research and implement new and emerging digital technologies 
into business operations according to business goals and 

objectives and workplace procedures 

4.3 Research new business opportunities and adjust business goals 
and objectives as new opportunities arise  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Evaluates complex text to determine legislative, regulatory and 
workplace documentation  

Writing  Prepares written reports and workplace documentation that 
communicate information clearly and effectively 

Numeracy  Interprets numerical information to manage performance information 
and regulate cash flow 

Self-management  Evaluates adherence to workplace policies and procedures and 
considers own role for its contribution to broader goals of work 
environment 

 Identifies implications of legal and regulatory responsibilities for own 

work, with specific reference to safety 

 Identifies concepts, principles and features of approaches in use in 
other contexts and applies them to own situation 

Planning and 
organising 

 Develops plans to manage relatively complex, non-routine tasks that 
may contribute to longer-term operational and strategic goals 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB420 Evaluate and develop small business 
operations. 

Supersedes but is not equivalent to: 

 BSBFRA401 Manage compliance with franchisee obligations and legislative requirements 

 BSBFRA402 Establish a franchise 

 BSBFRA403 Manage relationship with franchisor 

 BSBFRA404 Manage a multiple-site franchise 

 BSBFRA501 Establish a franchise operation 

 BSBFRA502 Manage a franchise operation 

 BSBFRA503 Manage establishment of new sites or regions 

 BSBFRA504 Manage relationships with franchisees 

 BSBFRA505 Manage closure of a franchise 

 BSBIPR501 Manage intellectual property to protect and grow business 

 BSBSMB423 Create a digital technology plan for small business. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB406 Establish operational 

strategies and procedures for new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop strategies and procedures to manage operations for at least one new business or 
new business venture, including: 

 an operational plan 

 risk management procedures 

 a quality assurance process 

 performance measures. 

In the course of the above, the candidate must: 

 use existing, new and emerging digital technologies to optimise business performance 

 research and record business improvements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislation, regulations, industry codes of practice and standards specific to small business 

described in performance evidence 

 key features of methods for implementing operation and revenue control systems, 
including for controlling stock and expenditure 

 methods for evaluating performance and implementing improvements, including: 

 identifying and meeting staffing requirements 

 analysing and correcting business problems 

 reviewing and adjusting the business plan 

 work health and safety (WHS) responsibilities and procedures for managing hazards and 
assessing risks associated with business described in performance evidence 

 principles of risk management, including risk assessment 
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 quality assurance system principles and methods 

 role of digital technologies and innovation in modern business 

 key features of systems to manage staff, stock, expenditure, services and customer service 

 key features of required technical or specialist skills relevant to business operations 

 workplace procedures for implementing new and emerging digital technologies into 
business operations. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business equipment and resources, including business technology 

 legislation, regulations, codes of practice and standards relating to business described in 
performance evidence 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



BSBESB407 Manage finances for new business ventures Date this document was generated: 24 November 2023 

 

Approved Page 3500 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

BSBESB407 Manage finances for new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement and review financial 

management strategies, including by using new and emerging digital technologies and 
interpreting financial reports and other numerical data. 

The unit applies to those establishing a business providing self-employment, as well as those 

establishing a new venture as part of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Entrepreneurship and Small Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Implement financial 
strategy 

1.1 Identify financial information requirements and obtain specialist 
services, as required 

1.2 Produce financial budgets or projections for each forward period, 

and distribute to required people according to legal requirements 
and workplace procedures 

1.3 Develop a plan to negotiate and manage business capital to best 
enable implementation of the business plan 

1.4 Develop and maintain strategies and enable adequate financial 

provision for taxation according to legal requirements 

1.5 Develop, monitor and maintain client credit policies to maximise 

cash flow 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Select key performance indicators (KPIs) to enable ongoing 

monitoring of financial performance in line with business plan 

1.7 Record and communicate financial procedures to required 
personnel to facilitate implementation of business plan according 

to workplace procedures 

2. Monitor financial 
performance 

2.1 Use available systems to monitor and report on financial 
performance targets, and analyse data to establish extent to which 

financial goals have been met 

2.2 Monitor marketing and operational strategies for their effects on 
financial goals 

2.3 Calculate and evaluate financial ratios according to own business 
and/or industry benchmarks 

3. Review financial 

performance 

3.1 Assess financial strategy to determine whether variations or 

alternative plans are needed according to workplace procedures, 
and change as required 

3.2 Research and implement, with relevant personnel, new and 
emerging digital technologies to boost business profitability 
according to business plan 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Evaluates complex text to determine legislative, regulatory and 
workplace documentation  

Writing  Prepares written reports and workplace documentation that 
communicate complex information clearly and effectively 

Oral 
communication 

 Articulates clearly using specific and relevant language suitable to 
audience to convey requirements, and employs listening and 
questioning techniques to confirm understanding 

Numeracy  Interprets numerical information to calculate required financial 
information  

Self-management  Identifies implications of legal and regulatory responsibilities for own 
work  

 Selects appropriate form, channel and mode of communication for a 
specific purpose relevant to own role 

Initiative and  Uses formal and informal processes to monitor implementation of 
ideas and analyse outcomes 
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Skill Description 

enterprise 

Planning and 

organising 

 Develops plans to manage relatively complex, non-routine tasks that 
may contribute to longer-term operational and strategic goals 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSMB421 Manage small business finances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBESB407 Manage finances for 

new business ventures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement a financial strategy for at least one business or new business venture according 
to business plan and goals. 

In the course of the above, the candidate must: 

 adhere to legal requirements 

 produce financial projections, including cash flow estimates 

 develop a plan to negotiate and manage business assets and financial capital 

 define strategies for debt collection and contingencies for debtors 

 manage cash flow 

 define key indicators for financial performance 

 communicate with required people 

 seek specialist services, where required 

 monitor the financial performance of the business and make changes to strategy as 

required 

 identify opportunities to implement new and emerging digital technologies to support the 
financial management of the business. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory financial requirements that apply to new business venture 
described in performance evidence 

 key purposes of financial reports 

 components of financial budgets or projections, including cash flow estimates 

 workplace procedures for: 

 recording and communicating financial procedures to required personnel 



Assessment Requirements for BSBESB407 Manage finances for new business ventures Date this document was generated: 24 November 
2023 

 

Approved Page 3504 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 distributing financial budgets and projections 

 using digital technologies to monitor and report on financial performance targets and 
analyse data 

 assessing and changing financial plan 

 forms, channels and modes of communication used in relation to managing business 
finances 

 key features of business and industry benchmarking used to evaluate financial ratios 

 key features of financial decision-making relevant to the business, including: 

 strategies that enable adequate financial provision for taxation 

 components of client credit policies, including contingencies for debtors in default 

 key features of significant financial indicators 

 key features of balance sheet preparation and interpretation 

 key features of debt collection procedures and strategies 

 key features of profit and loss statement preparation and interpretation 

 key features of stock records and stock control relevant to the business. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 business equipment and resources, including business technology 

 legislation, regulations, codes of practice and standards relating to business described in 

performance evidence 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBFIN301 Process financial transactions 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes skills and knowledge required to prepare, process and maintain financial 

transactions and to reconcile outstanding accounts. 

The unit applies to individuals employed in a range of work environments supporting the 
accounting functions of an organisation. They may provide administrative support in an 

organisation or be members of staff, who have been delegated accounting responsibilities. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Financial Literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare financial 
transactions 

1.1 Identify errors in source documents for escalation  

1.2 Enter total transactions into organisational journal system 
according to organisational policies, procedures and accounting 

requirements 

1.3 Identify any discrepancies between cash journals and bank 

statements 

1.4 Refer discrepancies according to organisational escalation 
procedures  

2. Process financial 
transactions  

2.1 Enter transaction as a journal entry according to organisational 
policies, procedures and accounting requirements 

2.2 Prepare schedules of financial transaction for reconciliation 
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ELEMENT PERFORMANCE CRITERIA 

according to organisational requirements  

2.3 Reconcile schedules with general ledger according to 
organisational requirements  

2.4 Rectify original journal entry and escalate, where required  

3. Reconcile outstanding 

accounts 

3.1 Prepare reconciliation reports from cash journals to cash 

receipts 

3.2 Identify any discrepancies between cash journals and bank 

statements 

3.3 Refer discrepancies to management 

3.4 Maintain general ledger system to reflect current credit situation 

according to organisational requirements  

4. Determine outstanding 
debt processes  

4.1 Identify outstanding accounts and collection procedures 
according to organisational requirements 

4.2 Report or follow up outstanding accounts according to 
organisational policies and procedures 

4.3 Monitor and review credit terms according to credit policies and 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Uses a limited range of mathematical calculations to reconcile 
amounts using whole numbers and decimals  

 Arranges and compares numerical information 

Reading  Interprets textual information from a range of sources to confirm all 
necessary job requirements 

 Checks documents to identify errors or discrepancies 

Writing  Prepares a range of clear documentation using relevant format, 
grammatical structure and vocabulary suitable to audience 

Initiative and 

enterprise 

 Identifies legal and regulatory responsibilities related to own work 

Planning and 
organising 

 Plans a range of routine and non-routine tasks recognising stated 
goals and aiming to achieve them within designated timeframes 

 Implements standard procedures for routine decisions 

Problem solving   Identifies predictable problems and applies formal problem-solving 
processes or seeks advice from others, where required  
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Skill Description 

Technology   Uses digital technology to access, filter, compile, integrate and 
logically present complex information from multiple sources 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBCUE305 Process credit applications 

 BSBCUE306 Process complex accounts 

 BSBFIA303 Process accounts payable and receivable. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBFIN301 Process financial 

transactions 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 process four different financial transactions for a reporting period. 

In the course of the above, the candidate must:  

 enter data into journal and subsidiary ledger system 

 develop reconciliation reports from cash journals 

 reconcile subsidiary ledger system with journal or general ledger data 

 report outstanding accounts  

 review credit terms. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of relevant legislation and regulations, standards and codes of practice 

affecting business financial operations 

 types of financial transactions  

 cash journals  

 general ledger  

 accuracy and authorisation requirements for source documents  

 key features of organisational accounting systems and procedures 

 procedures for checking for errors or discrepancies in financial transactions 

 preparation of reconciliation report and schedules of accounts  

 organisational policies and procedures for communication related to outstanding debtors 

 credit terms according to credit policies and procedures 

 applicable accounting standard related to outstanding debtors.  
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 accounting software 

 examples of cash journals, credit journals, accounts payable and accounts receivable 

subsidiary legers 

 workplace reference materials including procedural manuals and company policies. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBFIN302 Maintain financial records 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain daily financial records such 

as reconciling systems for debtors and creditors, preparing and maintaining a general ledger 
and trial balance. It also includes activities associated with monitoring cash control for 
accounting purposes. 

The unit applies to individuals employed in a range of work environments with responsibility 
for simple accounting functions within an organisation. They may work as individuals 

providing administrative support within an enterprise or may be other members of staff with 
delegated responsibilities relating to maintenance of general financial records. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Financial Literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare journals 
required for posting to 

general ledger  

1.1 Identify transactions required to be included in journal entries  

1.2 Identify general ledger accounts affected according to 

organisational policies, procedures and accounting standards  

1.3 Prepare and document the journal entries according to 
organisational policies, procedures and accounting standards 

1.4 Assess follow-up steps for journal entries  

2. Post journal entries and 
reconcile 

2.1 Post journal entries into general ledger system according to 
organisational policies, procedures and accounting standards 
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ELEMENT PERFORMANCE CRITERIA 

discrepancies  2.2 Reconcile accounts payable and accounts receivable subsidiary 

ledger systems with general ledger  

2.3 Rectify any discrepancies and escalate, where required if 
outside scope of individual authority  

2.4 Prepare adjusted journal entries and closing entries for general 
ledger  

3. Maintain general ledger  3.1 Prepare closing and post-closing trial balance from general 

ledger system of the organisation 

3.2 Prepare trial balance 

3.3 Check general ledger for accuracy of information and despatch 

to relevant stakeholders, where required 

3.4 Check trial balance meets accounting equation requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Uses a limited range of mathematical calculations to reconcile 
amounts using whole numbers and decimals  

 Integrates data from different sources and records numerical 

information in a format appropriate to context and purpose of 
material 

 Arranges and compares numerical information 

Reading  Recognises and interprets numerical and textual information to 
determine job requirements and complete required activities 

Writing  Uses factual and suitable financial language to refer issues and 
inconsistencies in data 

Teamwork  Recognises strengths and expertise of others and seeks their 
assistance as required 

Planning and 

organising 

 Identifies and monitors adherence to applicable industry 
standards, legislative and organisational requirements in 

undertaking own work 

Self-management  Selects appropriate practices and protocols when handling 
confidential information 

 Recognises and addresses problems in the context of own work 
and seeks advice from others, as necessary 

Technology  Uses digital technologies to access, record, store, organise and 
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Skill Description 

compile data as required 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBFIA301 Maintain financial records 

 BSBFIA304 Maintain a general ledger 

 BSBINT306 Apply knowledge of international finance and insurance to complete work 
requirements. 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBFIN302 Maintain financial 

records 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 record and process daily transactions for five different days, and identify and respond to 
discrepancies and errors, according to accounting principles. 

In the course of the above, the candidate must:  

 enter, transfer and record financial data.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of relevant legislation, codes of practice and national standards that may 
affect both: 

 financial record keeping 

 aspects of financial operations 

 key components of organisational accounting systems and procedures 

 procedures for checking for errors or discrepancies 

 organisational policies and procedures relating to maintaining financial records 

 types of financial entries including credits and debits 

 tax records required to be kept by businesses  

 principles of double entry bookkeeping and accrual accounting 

 methods of presenting financial data 

 processes for rectifying or referring discrepancies or errors in documentation or 
transactions to designated persons according to organisational and legislative requirements 

 accounting software used in the maintenance of financial records. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 accounting software 

 examples of source documents relating to financial record keeping including source 

journals and daily transactions. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBFIN401 Report on financial activity 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes skills and knowledge required to prepare financial reports in line with 

statutory reporting requirements. This includes compiling and analysing financial data.  

The unit applies to individuals employed in a range of work environments who are 
responsible for preparing financial reports. They may be individuals providing administrative 

support within an organisation, or they might have responsibility for these tasks in relation to 
their own workgroup or role. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Financial Literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Compile and analyse 
financial data  

1.1 Prepare a register of assets from fixed asset transactions 
according to accounting, legislative and organisational 

requirements  

1.2 Calculate depreciation according to legislative and 

organisational requirements 

1.3 Make, record and disclose asset and liability valuations in 
compliance with accounting standards 

1.4 Refer discrepancies, unusual features or queries to appropriate 
authority where they cannot be resolved 

1.5 Identify and record effects of taxation 
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ELEMENT PERFORMANCE CRITERIA 

2. Report general journal 

entries for balance day 
adjustments  

2.1 Record all general ledger accounts and prepare a trial balance 

2.2 Adjust expense accounts and revenue accounts for 
prepayments and accruals 

2.3 Make adjustments in general ledger system to close any 

discrepancies for balance day adjustments according to 
organisational policies, procedures and accounting 

requirements  

2.4 Review data for errors and compliance with statutory 
requirements and organisational procedures, and amend as 

required 

3. Prepare end of period 
financial reports 

3.1 Prepare revenue statement for reporting periods according to 
organisational requirements  

3.2 Prepare a balance sheet to reflect financial position of business 
at end of reporting period  

3.3 Prepare and post revenue and expense account to final general 

ledger accounts to reflect gross and net profits for reporting 
period 

3.4 Correct or refer errors for resolution according to statutory and 
ethical requirements and organisational procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Establishes criteria and categories for financial management 
purposes and monitors activities on a regular basis 

 Uses a wide range of mathematical calculations to interpret and 

arrange numerical information in order to comply with 
requirements 

Reading  Compares and analyses information from a range of sources 
varying in complexity to determine and complete financial 
requirements 

 Checks documents for errors or discrepancies 

Writing  Records data using relevant format, structure and vocabulary  

Planning and 
organising 

 Applies legislation, industry standards and organisational policies 
and procedures in the conduct of own work 

 Uses formal and logical processes to plan and complete tasks, 

achieving timelines and organisational requirements 
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Skill Description 

Problem solving  Addresses problems in the context of own work and seeks advice 
from others, as necessary 

 Uses analytical skills to identify discrepancies 

Technology  Uses digital technology to access, filter, compile, integrate and 
logically present complex information from multiple sources 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBFIA401 Prepare financial reports 

 BSBFIA412 Report on financial activity 

 BSBFIA501 Report on finances related to international business 

 BSBINT408 Prepare business advice on the taxes and duties for international trade 
transactions. 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBFIN401 Report on financial 

activity 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare a financial report on at least two occasions. 

In the course of the above, the candidate must: 

 produce a detailed asset register and depreciation schedule 

 record entries for balance day adjustments 

 use conversion and consolidation procedures including moving averages, standardised 

variables, trend analysis and unit costs 

 apply double-entry principles and accrual accounting.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 double-entry and accrual principles 

 provisions of relevant legislation, regulations, standards and codes of practice relevant to 
financial operations, taxable transactions and reporting requirements 

 components of organisational accounting systems 

 organisational policies, procedures and accounting standards relating to preparation of 

financial reports 

 organisational financial data, including:  

 budget variances 

 budgets and forecasts 

 cash flow and profit reports 

 balance sheets 

 financial year reports 

 operating statements 
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 expenditure and receipts  

 profit and loss statements  

 types of assets including property, plant and equipment 

 comparative financial performance 

 financial discrepancies including: 

 absence of auditable trail 

 expenditure report mismatches 

 incorrect payments and unreconciled cash flows 

 techniques used for financial forecasting and analysis 

 options, methods and practices for deductions, benefits and depreciations 

 ethical requirements associated with preparing financial reports for corporate entities, 
including conflict of interest, confidentiality, and disclosure requirements 

 industry-standard methods and formats used to present financial data. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 accounting software 

 financial reporting legislation, regulations, standards and codes of practice  

 samples of financial data, reports and documents  

 workplace reference materials including procedural manuals and company policies. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBFIN501 Manage budgets and financial plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake financial management in 

an organisation or work area. It includes planning and implementing financial management 
approaches and supporting and evaluating effectiveness of financial management processes. 

The unit applies to managers in a wide range of organisations and sectors who have 

responsibility for the effective use of financial resources within work teams. They are 
responsible for ensuring that financial resources are managed in line with the financial 

objectives of the team and organisation.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Financial Literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan financial 

management 
approaches 

1.1 Access budget and financial plans for work team  

1.2 Evaluate budget and financial plan outcomes with required 
organisational personnel  

1.3 Negotiate any changes required to be made to budget and 
financial plans with required organisational personnel 

1.4 Prepare contingency plans in the event that initial plans need to 

be varied 

2. Implement and 
monitor financial 

2.1 Communicate details of agreed budget and financial plans to 
relevant team members 
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ELEMENT PERFORMANCE CRITERIA 

management plans 2.2 Support team members to access resources and systems to 

perform required roles  

2.3 Implement processes to monitor actual expenditure, control 
costs and modify contingency plans as required according to 

financial objectives  

2.4 Report on budget and expenditure according to organisational 

protocols  

3. Review and evaluate 
financial management 
plans 

3.1 Collect information on effectiveness of financial management 
processes within work team 

3.2 Analyse variance between actual and budgeted finances 

3.3 Identify and recommend improvements to existing financial 
management processes  

3.4 Implement agreed improvements according to financial 
objectives of work team and organisation  

3.5 Evaluate agreed improvements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses a wide range of mathematical calculations to analyse numeric 
information in budgets or financial plans 

Oral 

communication 

 Presents information about financial issues and requirements to a 
range of audiences using structure and language to suit audience  

 Uses active listening and questioning to clarify information and to 

confirm understanding 

Reading  Interprets and analyses information to determine activities required  

Writing  Records information in correct forms and prepares materials which 
convey detailed and factual content according to internal procedures 

Teamwork  Uses a range of strategies to connect, collaborate and cooperate with 
other work colleagues in activities requiring collective effort and 

diverse skills and knowledge 

Initiative and 
enterprise 

 Applies organisational requirements in undertaking own work 

Planning and 
organising 

 Uses logical processes in planning, implementing and evaluating 
complex tasks and developing alternative strategies to achieve goals 
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SKILL DESCRIPTION 

and timelines 

Technology   Uses a range of digital technologies to access, filter, compile, 
integrate and logically present complex information from multiple 
sources 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBFIM501 Manage budgets and financial plans.  

Supersedes but is not equivalent to BSBGOV403 Analyse financial reports and budgets. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBFIN501 Manage budgets and 

financial plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the budget and financial plan of an organisation for one reporting period.  

In the course of the above, the candidate must:  

 communicate with relevant people to clarify budget and financial plans, negotiate changes 

and disseminate information 

 prepare, implement and modify financial contingency plans 

 monitor expenditure and control costs 

 support and monitor team members  

 report on budget and expenditure 

 review and make recommendations for improvements to financial processes 

 meet record-keeping requirements for Australian Taxation Office (ATO) and for auditing 

purposes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic accounting principles 

 types of budgets and financial plans 

 legislation and current ATO requirements, including the Goods and Services Tax (GST) 

 key requirements for financial record keeping and auditing 

 principles for managing work teams 

 principles and techniques involved in managing: 

 budgeting 

 cash flows 

 electronic spreadsheets 
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 Goods and Services Tax 

 ledgers and financial statements 

 profit and loss statements 

 evaluation of budget and financial plans. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace policies and procedures 

 workplace budgets and financial plans. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBFIN601 Manage organisational finances 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake budgeting, financial 

forecasting and reporting. This unit also describes the skills and knowledge required to 
allocate and manage resources to achieve the required outputs for the business unit. It includes 
contributing to reviewing financial information, analysing financial risks, preparing a budget 

and reporting on financial activity. 

The unit applies to individuals who have managerial responsibilities which include overseeing 

the management of financial and other resources across a business unit, a series of business 
units or teams, or an organisation. It covers all areas of broad financial management. In a 
larger organisation this work would be supported by specialists in financial management. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Financial Literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for financial 

management 

1.1 Assess reasons for losses or profits identified from previous 

financial reports  

1.2 Analyse critical dates and initiatives in business plan and cash 
flow trends 

1.3 Review statutory requirements for compliance and liabilities for 
tax 

1.4 Analyse existing software and its suitability for financial 
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ELEMENT PERFORMANCE CRITERIA 

management 

2. Establish budgets and 

allocate funds 

2.1 Develop budget from previous financial data according to 

compliance, organisational and statutory requirements  

2.2 Circulate budgets and confirm managers and supervisors 
understand budgets, reporting requirements and financial 

delegations  

2.3 Confirm there are no opportunities for misappropriation of 

funds  

2.4 Review profit and loss statements, cash flows and ageing 
summaries and revise, where required  

2.5 Identify discrepancies between agreed and actual allocations 
using audit trails 

3. Report on finances 3.1 Identify organisational and statutory financial reporting 

requirements 

3.2 Identify and prioritise significant issues in statements for review 

and decision making 

3.3 Prepare financial recommendations  

3.4 Evaluate effectiveness of financial management processes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Reviews and analyses numerical data embedded in organisational 
documentation and legislation 

 Compares and contrasts complex numerical data to analyse and 

evaluate financial position and processes 

 Uses appropriate formulae to analyse financial data to assess and 
manage risk and identify discrepancies 

Oral 
communication 

 Explains financial decisions and outcomes clearly and uses listening 
and questioning techniques to exchange information and obtain 

agreement 

Reading  Analyses and evaluates complex organisational information and 
legislative requirements to assist with financial decision making 

Writing  Develops and records information which incorporates a detailed 
analysis of factual and forecasted information 

 Prepares documents using format, content and layout appropriate to 

audience, purpose and regulatory requirements 



BSBFIN601 Manage organisational finances Date this document was generated: 24 November 2023 

 

Approved Page 3527 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with supervisors and managers to share information 

or seek agreement 

Initiative and 

enterprise 

 Identifies and complies with legislative and organisational 
requirements in undertaking own work 

Planning and 
organising 

 Uses logical processes in planning, implementing and evaluating 
complex tasks to achieve stated goals 

 Uses formal analytical thinking techniques to identify issues, 
investigate underlying causes and generate possible solutions, seeking 

input from others as required 

Technology  Uses a range of digital technology to access, filter, compile, integrate 
and logically present complex information from multiple sources 

 Investigates new digital technologies and applications to manage and 
manipulate data 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBFIM601 Manage finances.  

Supersedes but is not equivalent to BSBGOV504 Monitor organisational finances. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBFIN601 Manage organisational 

finances 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage finances for at least one organisation or work area. 

In the course of the above, the candidate must: 

 review previous financial statements 

 prepare, implement and revise a budget that: 

 aligns with business plan 

 is based on research and analysis of previous financial data and cash flow trends 

 meets compliance, statutory and organisational requirements 

 contribute to financial bids and estimates 

 communicate with other people, including: 

 reporting on financial activity and making recommendations 

 ensuring managers and supervisors understand key elements of relevant budgets 

 analyse effectiveness of existing financial management approaches, including: 

 reviewing financial management software 

 managing risks of misappropriation of funds 

 ensuring systems are in place to record all transactions 

 maintaining audit trail 

 complying with due diligence. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 processes to establish and review profits and losses from financial statements 

 requirements for financial probity 

 principles of accounting and financial systems 
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 key functions of financial management software  

 key components of a financial budget 

 Legislation and conventions relevant to financial management in organisation 

 Australian Tax Office (ATO) requirements for Goods and Services Tax, Company Tax, 
Pay As You Go (PAYG). 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 financial data 

 relevant legislation and Australian Tax Office requirements 

 examples of business plans, profit and loss statements, cash flows and ageing summaries 

 organisational financial policies and procedures 

 financial management software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBHRM413 Support the learning and development of teams and 

individuals 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to determine individual and team 
development needs and to facilitate the development of the workgroup. 

The unit applies to individuals with a broad knowledge of learning and development who 
apply their skills in addressing development needs to meet team objectives. They may have 
responsibility to provide guidance or to delegate aspects of tasks to others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Human Resources 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Contribute to needs 

development 

1.1 Collect information on performance of team members from 

relevant sources  

1.2 Identify individual and team learning and development needs in 
line with organisational requirements  

1.3 Confirm learning plans meet individual and group training and 
development needs  

1.4 Provide opportunities to individuals to self-evaluate 
performance and identify areas for improvement  

2. Support 
implementation of 

2.1 Develop collaborative learning plans to match skill needs of 
individuals and groups and match the competency standards 
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ELEMENT PERFORMANCE CRITERIA 

learning and 

development 

relevant to the industry 

2.2 Ensure learning delivery methods are relevant to the participants  

2.3 Identify and coordinate workplace learning opportunities to 
facilitate individual and team achievement of competencies 

2.4 Identify and manage resources and timelines relevant for 
learning activities according to organisational requirements  

3. Monitor and evaluate 

workplace learning 

3.1 Monitor learning plans to improve the efficiency and 

effectiveness of learning 

3.2 Seek feedback from individuals or teams to identify and 
implement improvements in future learning arrangements 

3.3 Assess and record outcomes and performance of individuals and 
teams to determine the effectiveness of development programs 

and the extent of additional development support 

3.4 Document and maintain records and reports of competency 
according to organisational requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Uses structured approaches to set goals, monitor progress and adjust 
learning approaches for self and others 

 Builds on knowledge and experience to facilitate interaction and 
learning with others 

Reading  Analyses textual information from a range of sources to identify 
organisational requirements 

 Analyses information from a range of sources to evaluate performance  

Writing  Develops materials to suit the requirements of different roles and 
individuals in the organisation  

 Maintains records using correct technical and organisational vocabulary 

Oral 

Communication 

 Uses vocabulary appropriate to context and to establish a supportive and 

learning environment 

 Uses listening and questioning techniques to confirm or show 
understanding of different perspectives 

 Selects and uses appropriate conventions and protocols when 
communicating with co-workers in a range of work contexts 



BSBHRM413 Support the learning and development of  teams and individuals Date this document was generated: 24 November 2023 

 

Approved Page 3532 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Self-managemen

t 

 Recognises and responds to explicit and implicit organisational 
procedures and protocols  

 Understands how own role meshes with others and contributes to 

broader goals 

Teamwork  Recognises the importance of building rapport to establish effective 

working relationships 

 Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction 

 Negotiates with others to achieve agreeable outcomes playing an active 
role in facilitating consensus in potentially contentious situations 

Problem solving  Uses logical planning processes to organise, implement and monitor 
learning and development needs  

 Systematically gathers and analyses all relevant information and 

evaluates options to make informed decisions 

 Evaluates outcomes of decisions to identify opportunities for 
improvement 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLED401 Develop teams and individuals. 

Supersedes but is not equivalent to: 

 BSBFLM311 Support a workplace learning environment 

 BSBLED301 Undertake e-learning. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBHRM413 Support the learning 

and development of teams and individuals 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 contribute to, facilitate and monitor learning and development for at least one team and for 
at least one individual. 

In the course of the above, the candidate must:  

 collect data on team and individual and team development needs 

 collaboratively develop learning plans to match skill needs of individuals and groups 

 coordinate learning opportunities 

 give and receive feedback during the implementation of learning plans 

 monitor and review workplace learning plan implementation plans. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 facilitation techniques to support team development and improvement 

 organisational policies, plans and procedures for developing teams 

 career paths and competency standards relevant to the industry 

 key sources of information relevant to inform development needs 

 key features of learning and development methods. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 learning and development plans, policies and procedures. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBHRM415 Coordinate recruitment and onboarding 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and implement strategies to 

source candidates and to assess their suitability for available positions. 

The unit applies to individuals working in a human resources job role, as well as those for 
whom recruitment and onboarding are part of their broader duties.  

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Technical Skills – Human Resources 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan for recruitment 1.1 Establish recruitment requirements and authority to fill position 

1.2 Consult with relevant stakeholders about job descriptions, 
selection criteria and workforce strategy  

1.3 Contribute to development of job descriptions that accurately 

reflect the role requirements according to relevant policies, 
procedures and legislative requirements 

1.4 Implement strategies to assist in sourcing candidates according 
to organisational policies and procedures 

2. Screen and interview 

potential candidates 

2.1 Conduct preliminary screening with candidates according to 

legislative requirements 

2.2 Organise and conduct interviews and selection activities 
according to organisational policies and procedures 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Carry out skills assessment relevant to the position 

2.4 Obtain relevant additional information from candidates 

3. Assess and select 
candidates 

3.1 Consult with relevant stakeholders to conduct assessment and 
selection process according to organisational policy and 
legislative requirements 

3.2 Assess candidates against specified selection criteria and referee 
reports 

3.3 Prepare recommendations for relevant stakeholders and 
document according to organisational procedures 

4. Manage candidate 

outcomes 

4.1 Inform all candidates of selection decisions 

4.2 Provide feedback to candidates according to organisational 
policies and procedures 

4.3 Secure preferred candidate’s agreement  

4.4 Coordinate necessary documentation according to 
organisational procedures, observing confidentiality and privacy 

requirements 

5. Onboard successful 
candidate 

5.1 Advise relevant stakeholders of new appointment, including 
start date 

5.2 Make necessary administrative arrangements for pay and 

employee record keeping 

5.3 Coordinate successful candidate’s onboarding according to 

organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets a range of textual information from a variety of sources and 
analyses and reviews for compliance and suitability  

Writing  Prepares concise notes to help synthesise information sourced during 
research  

 Produces reports and other business communication for a range of contexts 
and audiences using relevant language and structure 

Oral 
Communication 

 Asks questions and listens carefully to gather, interpret or evaluate 
information  

 Participates in verbal exchanges using clear language and appropriate tone 
to provide relevant information and feedback  
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Self-management  Applies workplace protocols, legislation or regulations relevant to own 
responsibilities 

 Selects and uses appropriate conventions and protocols when 

communicating with candidates or clients 

 Takes responsibility for planning and implementing tasks for efficient and 
effective outcomes 

Teamwork  Participates in conversations relevant to role responding, explaining, 
negotiating and persuading, as required  

Problem solving  Uses systematic, analytical processes to evaluate information and make 
decisions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBHRM405 Support the recruitment, selection and 
induction of staff. 

Supersedes but is not equivalent to: 

 BSBEMS401 Develop and implement business development strategies to expand client 

base 

 BSBEMS402 Develop and implement strategies to source and assess candidates 

 BSBEMS403 Develop and provide employment management services to candidates 

 BSBEMS404 Manage the recruitment process for client organisations 

 BSBSMB417 Recruit staff. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBHRM415 Coordinate 

recruitment and onboarding 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate the recruitment and onboarding of two candidates. 

In the course of the above, the candidate must:  

 demonstrate the process for screening and interviewing a candidate  

 communicate effectively with clients and successful and unsuccessful candidates 

 review job descriptions and use them to support sourcing, selecting and appointing 

suitable staff 

 consult with relevant stakeholders to gain approvals 

 develop selection criteria and interview questions in consultation with relevant 
stakeholders 

 obtain referees’ reports 

 provide a written report or demonstration of an assessment of a candidate’s skills and 
selection recommendation 

 secure preferred candidate’s agreement and provide an employment contract. 

  

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of relevant legislation, regulations, standards and codes of practice that 
affect employment agencies and organisation’s recruiting processes  

 common interview techniques and recruitment sourcing methods 

 common methods of attracting candidates 

 methods to assess and report on candidates according to organisational procedures 

 strategies to provide feedback to candidates according to organisational procedures. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace policies and procedures relevant to performance evidence 

 position descriptions 

 legislation, regulations, Codes and Standards relevant to staff recruitment, selection and 

onboarding. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBHRM523 Coordinate the learning and development of teams 

and individuals 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to coordinate the learning and 
development of teams and individuals. Particular emphasis is on the coordination of strategies 

to facilitate and promote learning and to monitor and improve learning performance. 

The unit applies to individuals who have a role in coordinating the development of a learning 
environment in which work and learning come together. At this level work will normally be 

carried out within complex and diverse methods and procedures, which require the exercise of 
considerable discretion and judgement, using a range of problem solving and decision-making 

strategies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Human Resources 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Coordinate creation of 

learning opportunities 

1.1 Identify potential formal and informal learning opportunities  

1.2 Identify learning requirements of teams and individuals 
according to requirements of organisation and available learning 

opportunities  

1.3 Coordinate implementation of learning plans and ensure that 
learning plans reflect diversity of needs 

1.4 Review relevant organisational procedures and ensure they 
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ELEMENT PERFORMANCE CRITERIA 

support individual and team access to learning opportunities, 

where required  

1.5 Consult with training and development specialists and use their 
advice to contribute to learning opportunities  

2. Coordinate learning 2.1 Coordinate strategies to ensure workplace learning 

opportunities are used by teams and individuals  

2.2 Coordinate implementation of policies and procedures to 

encourage team members to assess their own competencies and 
identify their own learning and development needs  

2.3 Communicate benefits of learning with others in the team and 

organisation  

2.4 Recognise workplace achievement by relevant recognition, 

feedback and rewards  

3. Monitor and improve 
learning effectiveness 

3.1 Monitor team and individual learning performance to determine 
type and extent of any additional work-based support required  

3.2 Use feedback from individuals and teams to identify and 
recommend improvements in future learning arrangements  

3.3 Suggest adjustments, negotiated with training and development 

specialists, for improvements to learning 

3.4 Record and report learning and development of teams and 

individuals 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets textual information obtained from a range of sources and 
determines how content may be applied to individuals and to 
organisational requirements 

Writing  Uses information from a range of sources to develop and document 
plans, strategies and feedback according to organisational requirements 

 Maintains records using correct technical and organisational vocabulary 

Oral 
Communication 

 Present information and opinions using language and features 
appropriate to the audience and context 

 Uses questioning and listening techniques to identify learning needs and 
obtain feedback  

Initiative and  Recognises and responds to both explicit and implicit organisational 
procedures and protocols and legislative and regulatory requirements 
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SKILL DESCRIPTION 

enterprise   Understands how own role meshes with others and contributes to 

broader goals 

Teamwork  Selects the appropriate form, channel and mode of communication for a 
specific purpose relevant to own role 

 Collaborates with others to achieve joint outcomes, playing an active 

role in facilitating effective group interaction, influencing direction and 
taking a leadership role on occasion 

 Recognises the importance of building rapport to establish effective 

working relationships 

 Applies a range of communication strategies to encourage others to 
share their knowledge and skills and reflect on the effectiveness of the 

interaction 

Problem solving  Uses logical processes to plan, implement and monitor learning in the 
workplace 

 Systematically gathers and analyses relevant information and evaluates 

options to make informed decisions 

Technology  Uses digital tools to organise, store, integrate and share relevant 
information 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBLED501 Develop a workplace 
learning environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBHRM523 Coordinate the 

learning and development of teams and individuals 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate learning and development for at least one team and for at least one individual. 

In the course of the above, the candidate must:  

 liaise with training and development specialists 

 recognise workplace achievement by giving feedback, recognition and rewards 

 monitor and recommend improvements for workplace learning  

 record and report workplace learning outcomes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 how management of relationships can achieve a learning environment 

 principles and techniques involved in the management and organisation of: 

 adult learning 

 coaching and mentoring 

 consultation and communication 

 improvement strategies 

 leadership 

 learning environment and learning culture 

 monitoring and reviewing workplace learning 

 problem identification and resolution 

 record keeping and management methods 

 structured learning 

 work-based learning. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant organisational policies and procedures 

 workplace equipment and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBHRM525 Manage recruitment and onboarding 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage all aspects of recruitment and 

onboarding processes according to organisational policies and procedures. 

The unit applies to individuals who take responsibility for managing aspects of recruiting, 
selecting new staff and orientating those staff in their new positions. The individual may be 

directly involved in the recruitment processes themselves or coordinating the process. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Technical Skills – Human Resources 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop recruitment 
and onboarding 
policies and 

procedures 

1.1 Identify existing recruitment and onboarding policies and 
procedures 

1.2 Assess options for technology to improve efficiency and 

effectiveness of recruitment process 

1.3 Update existing policies and procedures according to 

organisational requirements 

1.4 Obtain support for policies and procedures from relevant 
stakeholders 

1.5 Create forms and documents supporting policies and procedures 
and make adjustments, where required 

1.6 Communicate policies and procedures to relevant staff and 
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ELEMENT PERFORMANCE CRITERIA 

provide training, where required 

2. Manage recruitment 

process 

2.1 Determine future human resource requirements in collaboration 

with relevant stakeholders 

2.2 Ensure current position descriptors for vacancies are used by 
relevant stakeholders involved in recruitment and onboarding 

processes 

2.3 Ensure advertising of vacant positions complies with legislation 

and organisational policies and procedures  

2.4 Consult and use specialists, where required 

2.5 Ensure selection procedures are according to legislation and 

organisational policies and procedures 

2.6 Ensure processes for advising applicants of selection outcome 

are followed 

2.7 Ensure job offers and contracts of employment are prepared and 
provided promptly, and new appointments are provided with 

relevant advice 

3. Manage staff 
onboarding 

3.1 Provide access to training and support to relevant stakeholders 

3.2 Ensure onboarding processes are followed across the 

organisation 

3.3 Oversee management of probationary employees and provide 

feedback until employment is confirmed or terminated 

3.4 Collect feedback from participants and relevant stakeholders on 
onboarding process according to its objectives 

3.5 Update onboarding policies and procedures according to 
feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Critically evaluates and applies content from a range of complex texts 
to determine legislative and business requirements 

Writing  Demonstrates clear writing skills by selecting appropriate conventions 
and by expressing precise meaning relevant to context and audience  

Oral 
Communication 

 Draws on a repertoire of open questioning and active listening when 
seeking feedback from others 

 Uses appropriate terminology and non-verbal features to present 
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information and clarify understanding 

Numeracy  Analyses numerical information to determine employees’ remuneration 
packages  

 Makes basic calculations to ensure work output is delivered in a timely 
manner 

Initiative and 

enterprise 

 Develops or updates organisational policies to meet organisational 
objectives 

 Considers own role in terms of its contribution to broader goals of work 

environment 

 Analyses outcomes of decisions to identify improvement opportunities 

 Seeks expert advice and skills training, where required 

Teamwork  Considers whether and how often others should be involved, using 
consultative or collaborative processes as an integral part of the 
decision-making process 

Planning and 
organising 

 Plans and implements tasks required to deliver timely outcomes, 
negotiating some key aspects with others 

 Monitors implementation of plans and adjusts as necessary 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBHRM506 Manage recruitment selection and induction 
processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBHRM525 Manage recruitment 

and onboarding 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the recruitment and onboarding process for two different individuals. 

In the course of the above, the candidate must:  

 update organisational policies and procedures for recruitment and onboarding 

 identify the need for recruitment 

 prepare and oversee appropriate documentation required for recruitment 

 select and advise job applicants appropriately  

 manage the onboarding process 

 comply with relevant legislation and organisational requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of recruitment, selection and onboarding policies and procedures 

 common recruitment and selection methods 

 relevant legislation, regulations, standards and codes of practice that may affect 
recruitment and onboarding  

 key features of psychometric and skills testing programs for recruitment 

 key components of contracts of employment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 workplace documentation and resources relevant to performance evidence 

 relevant organisational policies and procedures 

 relevant legislation, regulations and codes of practice.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBHRM615 Contribute to the development of diversity and 

inclusion strategies 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to the development of 
diversity and inclusion strategies for an organisation. This includes developing objectives and 

strategies as well as monitoring and evaluating trends and processes.  

It focuses on making provision for inclusivity to ensure that training, employment and 
promotional opportunities are provided to all cohorts to actively leverage diversity in the 

workplace.  

The unit applies to individuals who assess factors that may affect the supply of workers; align 

workforce objectives with organisational plans; and design strategies to ensure a competent, 
diverse and inclusive workforce is available to meet anticipated changes.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Human Resources 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research opportunities 
for workforce 

diversity  

1.1 Review current organisational practices for recruiting, training, 
and promoting staff 

1.2 Review current data on staff turnover, workforce demographics 
and local, regional and international population demographics 

1.3 Identify and assess factors that affect current and future supply 

of workers 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Assess opportunities for diversity within the organisation  

1.5 Provide recommendations that support valuing and leveraging 
diversity to improve organisational practices and meet 
regulatory requirements 

2. Develop diversity and 

inclusion strategies in 
collaboration with 

others 

2.1 Confirm objectives to enhance diversity and inclusion within 

organisation with required stakeholders 

2.2 Consult and establish management strategies that support 

valuing and leveraging diversity and inclusion 

2.3 Communicate objectives and rationale to relevant stakeholders  

2.4 Obtain agreement and endorsement for diversity and inclusion 

objectives and collaboratively establish targets  

2.5 Contribute to development of required contingency strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Sources, evaluates and critiques ideas and information from a range 
of complex texts to assist with decisions, change management, and 

management of organisational requirements 

 Monitors reported information to evaluate progress of workforce 
diversity progress 

Writing  Records insights and results of analysis using clear, concise language 

 Researches and prepares plans for relevant stakeholders incorporating 
appropriate vocabulary grammatical structure and conventions  

Oral 
Communication 

 Presents information using language and non-verbal features 
appropriate to audience 

Self-management  Works autonomously making high level decisions to achieve and 
improve organisational goals  

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with stakeholders in a range of work contexts 

Planning and 
organising 

 Develops plans to manage complex activities with strategic 
implications  

Problem solving  Coordinates and analyses all relevant information to inform decisions 
with the potential to affect organisational outcomes 
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Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBDIV801 Conduct strategic diversity workforce planning 

 BSBDIV802 Conduct strategic planning for diversity learning practices. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBHRM615 Contribute to the 

development of diversity and inclusion strategies 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 contribute to developing a diversity and inclusion strategy for at least one work area 

 evaluate effectiveness of that strategy when implemented, and recommend improvements. 

In the course of the above, the candidate must: 

 research opportunities for workforce diversity and inclusion 

 develop organisational workforce diversity and inclusion objectives and strategies 

 critically analyse existing organisational workforce diversity and inclusion objectives with 
evaluation of their effectiveness and recommendations for improvement. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational workforce diversity and inclusion policies including: 

 regulatory requirements 

 rationale for workforce diversity within an organisation 

 policies that promote the leveraging of diversity  

 issues that can be linked to diversity 

 strategies that support leveraging organisational diversity and inclusion 

 common planning methodologies 

 workforce trends affecting workforce planning methodologies 

 diversity characteristics including: 

 cultural background and ethnicity 

 age 

 gender and gender identity 

 ability 
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 sexual orientation 

 religious belief 

 language 

 education. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documents and resources relevant to performance evidence  

 relevant legislation, regulations and codes of practice 

 relevant organisational records, policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS201 Process and maintain workplace information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to receive, process, and store workplace 

information and maintain information systems. It also includes the maintenance of records 
management systems. 

The unit applies to individuals who perform a variety of routine tasks in the workplace, using 

a limited range of practical skills and fundamental knowledge of information and information 
systems in a defined context, under direct supervision or with limited individual 

responsibility. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Collect information 1.1 Confirm task requirements  

1.2 Collect physical and digital information items  

1.3 Allocate time and date of receipt to relevant information items 

1.4 Apply organisational policies and procedures relating to 
security and confidentiality in handling information 

2. Process workplace 

information 

2.1 Enter metadata applying to information items into relevant 

system according to organisational policies and procedures 

2.2 Collate and distribute information according to task 
requirements 
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ELEMENT PERFORMANCE CRITERIA 

3. Manage information 

systems 

3.1 Maintain information and relevant classification system 

according to organisational policies and procedures 

3.2 Identify and dispose of inactive unpublished information items 
or deaccession published information items according to 

organisational policies and procedures 

3.3 Create new files of unpublished information materials 

according to organisational policies and procedures  

3.4 Update registration, accessioning, classification and index 
systems according to organisational policies and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading   Recognises and interprets textual information to complete tasks 

according to organisational policies and procedures 

Writing  Records simple and routine content using an established format to 
organise information 

Oral Communication  Uses listening and questioning skills to clarify and adhere to 
requirements 

Numeracy  Comprehends basic mathematical measurements relating to times 
and number sequences 

Self-management  Follows clearly defined instructions and monitors own progress to 
achieve timelines 

Technology  Uses digital technologies regarding data entry and retrieval 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBINM201 Process and maintain workplace information. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS201 Process and maintain 

workplace information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 receive and process three pieces of workplace information according to organisational 
policies and procedures.  

In the course of the above, the candidate must: 

 record and document information accurately  

 store, classify and maintain information materials. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures relating to collecting and processing workplace 
information 

 key aspects of organisational information items management systems and security and 

confidentiality procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 examples of workplace information systems. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS203 Assist with circulation services 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to process loan transactions and respond 

to circulation and lending enquiries from customers. 

The unit applies to individuals working under supervision within established organisational 
policies and procedures, in frontline library and information services roles. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Provide information to 

customers  

1.1 Use circulation and lending systems and procedures and 

provide current and accurate information to customers 

1.2 Assist relevant stakeholders with basic enquiries 

1.3 Explain use of self-service systems in libraries 

1.4 Respond to customer enquiries or refer to relevant stakeholder 

2. Process loan 
transactions 

2.1 Check and process customer registration details according to 
organisational policies and procedures 

2.2 Complete transactions according to organisational policies and 
procedures 

2.3 Prioritise competing demands for service  

2.4 Complete checking and processing of material according to 
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ELEMENT PERFORMANCE CRITERIA 

organisational policies and procedures 

3. Identify and escalate 

irregularities  

3.1 Identify irregularities in transactions 

3.2 Consult with relevant stakeholders and escalate issues, where 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets, consolidates and checks completeness and accuracy of 
information  

Writing  Uses simple vocabulary, grammatical structures and conventions 

Oral 
Communication 

 Selects and uses appropriate words to establish and maintain effective 
spoken communication with customers and colleagues  

Self-management  Understands roles and responsibilities and makes basic decisions on 

work completion parameters 

Problem solving  Makes low-impact decisions around immediate, clearly defined tasks  

 Implements standard procedures for routine decisions in response to 
familiar problems 

Technology  Uses digital technology for basic reading, recording and searching 
information, and for communications following routine procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB201 Assist with circulation services. 

Supersedes but is not equivalent to BSBLIB202 Process information resource orders. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS203 Assist with circulation 

services 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply knowledge of circulation services processing and procedures to: 

 assist at least two customers with a transaction  

 assist at least two customers with an enquiry.  

In the course of the above, the candidate must: 

 process loans, returns and renewals according to organisational procedures  

 create and modify patron records according to organisational procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of circulation systems and technology in different industry contexts, 
including self-service systems 

 customer service systems, policies and procedures 

 intra-library loans and lending procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 current industry systems and equipment for processing loan and return transactions 

 policies and procedures regarding loan processing systems 

 special purpose tools, equipment, materials and relevant industry software packages. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS301 Develop and use information literacy skills 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to define, locate, select, evaluate and 

present information in response to identified needs. 

The unit applies to individuals in the library and information services sector. At this level, 
work is usually undertaken under supervision, though some autonomy and judgement can be 

expected within established parameters. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Source information to 
meet specific needs 

1.1 Determine nature of information needs 

1.2 Confirm purpose of and outcomes required from, information 
searches 

1.3 Identify range of sources of information 

1.4 Use basic search strategies to locate relevant information 

2. Evaluate information 

against needs 

2.1 Assess search results and located information and adjust search 

strategies as necessary 

2.2 Review search results and select relevant information to meet 

requirements 

3. Prepare and present 3.1 Prepare results of information searches according to 
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ELEMENT PERFORMANCE CRITERIA 

information to meet 

needs 

organisational procedures 

3.2 Present information in a format that meets the purpose 

4. Develop own 
information literacy 
skills 

4.1 Evaluate own information literacy skills based on feedback 
from relevant stakeholders 

4.2 Identify opportunities to develop own information literacy skills 

based on evaluation  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Uses feedback from others to review own skills and seek development 
opportunities  

Reading  Comprehends and interprets instructions and identifies, interprets 
relevant information from a variety of sources 

Writing  Summarises material using appropriate vocabulary, grammar and text 
that is suitable for the audience and purpose; conveying ideas clearly, 
concisely and coherently 

Oral 
Communication 

 Comprehends verbal instructions, directions and requests through 
active listening and asking relevant questions to aid understanding; 
and conveys ideas and information clearly and succinctly 

Self-management  Takes responsibility for planning, sequencing and prioritising tasks 
and own workload for efficiency and effective outcomes 

Teamwork  Cooperates with others and contributes to work practices to meet 
planned outcomes and deadlines  

Technology  Uses digital technology for basic reading, recording and searching 

information, and for communications following routine procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB304 Develop and use information literacy skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS301 Develop and use 

information literacy skills 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 meet three identified information needs, by sourcing, selecting, evaluating and presenting 
relevant information. 

In the course of the above, the candidate must: 

 present information  

 identify strategies to improve own information literacy skills 

 complete tasks in industry realistic timelines and conditions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of information resources available on a range of topics 

 techniques and procedures for accessing different information sources, including current 
technology 

 organisational policies and procedures, including those related to the presentation of 

different types of information 

 common methods for organisation of resources.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 range of print and electronic information resources 

 special purpose tools, equipment, materials, systems and industry software packages. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS302 Organise workplace information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to receive, collect, organise and apply 

workplace information in the context of an organisation’s work processes, record managing 
and knowledge management systems. 

The unit applies to those who perform a defined range of skilled operations in various work 

contexts. They may exercise discretion and judgement using appropriate knowledge of 
information management to provide technical advice and support to a team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Receive, acquire and 
assess information 

1.1 Confirm that proposed methods of receiving and acquiring 
information meet organisational policies and procedures 

1.2 Receive and acquire information according to organisational 
policies and procedures  

1.3 Confirm information is clear, accurate, current and relevant to 
intended tasks 

1.4 Access additional required information from relevant 

stakeholders 

2. Organise information 2.1 Organise information in a format suitable for analysis, 
interpretation and distribution according to organisational 



BSBINS302 Organise workplace information Date this document was generated: 24 November 2023 

 

Approved Page 3569 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

policies and procedures  

2.2 Store information using relevant systems and technology 
according to organisational policies and procedures 

2.3 Distribute information to relevant stakeholders 

2.4 Identify issues accessing, organising and storing information 
and solve collaboratively with relevant stakeholders 

3. Review information 

needs 

3.1 Seek feedback on clarity, accuracy, relevancy and sufficiency of 

information  

3.2 Review feedback and suggest updates to receipt and acquisition 
processes, where required 

3.3 Identify and document future information needs and suggest 
modifications to collection and organisation processes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Recognises and assesses textual information to complete tasks 
according to requirements 

Writing  Completes workplace records, forms and documentation accurately 
using correct format, accurate spelling and grammar and terminology 

specific to requirements 

Oral 

Communication 

 Collects information by listening and questioning  

 Participates in a verbal exchange using clear language to contribute 
information and convey issues  

Self-management   Understands rights and responsibilities and complies with explicit 
policies and procedures and legal and regulatory requirements 

Teamwork  Complies with work instructions and contributes to work group 
discussions using accepted conventions 

Planning and 
organising 

 Plans and implements routine tasks and workload making decisions 
about sequencing and timing 

Technology  Uses digital technology to access and record information and to 
communicate with others 

Problem solving  Makes low impact decisions within familiar situations, based on a 
range of predefined or routine solutions, and evaluates the 
effectiveness of the outcome 
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Unit Mapping Information 

Supersedes and is equivalent to BSBINM301 Organise workplace information. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS302 Organise workplace 

information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 gather, assess, organise and distribute three pieces of workplace information. 

In the course of the above, the candidate must: 

 provide information according to organisational policies and procedures 

 use business technology to coordinate information 

 communicate with relevant stakeholders to obtain and check workplace information 

 monitor, review and modify information organisation processes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 methods for checking information is clear, accurate, current and relevant for purpose 

 organisational policies and procedures relating to workplace information 

 features and functions of technology required to store and organise information. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 organisational policies and procedures relevant to workplace information 

 examples of information documents found in the workplace. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS307 Retrieve information from records 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to receive a request and to deliver the 

records or information about the records. 

The unit applies to individuals who follow established guidelines and processes to assist them 
to carry out their work. They work under supervision or in consultation with more senior staff 

or users of the system to locate records. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Locate and retrieve 
records required 

1.1 Identify and refine search criteria and keywords, in consultation 
with person making request, where required 

1.2 Locate records according to defined criteria 

1.3 Retrieve records to match request  

2. Ensure security of 
records 

2.1 Identify person requesting the records  

2.2 Confirm access category of person, in accordance with 

organisational procedures 

2.3 Check the access clearance of person requesting the records 

covers the security classification and access restrictions of the 
records 

2.4 Exempt specific record, or portions thereof, to prevent access, 



BSBINS307 Retrieve information from records Date this document was generated: 24 November 2023 

 

Approved Page 3574 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

where required 

3. Provide required 

information or 
records 

3.1 Inform user of access denial in accordance with organisational 

procedures, where required 

3.2 Prepare information for person requesting the records  

3.3 Deliver records, or prepare information from records, according 

to organisational policies and procedures 

3.4 Document the process according to organisational policies and 

procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies, interprets, checks and compares a range of information to 
inform effective and compliant actions 

Writing  Accurately inputs information and documents details of records 
retrieval process 

 Prepares required information in accordance with organisational 
procedures 

Oral 
Communication 

 Asks questions and listens to responses to confirm and clarify 
requests 

 Provides information according to organisational procedures 

Numeracy  Recognises and uses numerical systems associated with information 
management systems 

Planning and 

organising 

 Plans and implements routine tasks according to set processes, taking 
some responsibility for timing 

Self-management  Takes responsibility for the outcomes of routine decisions related 
directly to own role 

Technology   Uses main features and functions of digital tools to search and access 
information and records 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRKG303 Retrieve information from records. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS307 Retrieve information 

from records 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 work with relevant stakeholders to identify information requirements and retrieve relevant 
information on at least three occasions.  

In the course of the above, the candidate must: 

 record information 

 provide information and responses to requests. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational procedures for records retrieval, and security and access 

 key aspects of processes of records management and records management systems 

 clearance categories according to organisational policies. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to records and records information. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS308 Control records 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to classify, register, and track records 

and information about records within an information management system. 

The unit applies to individuals who follow guidelines and processes to make judgements on 
record status and classification. They work under supervision or in consultation with senior 

staff to support effective information management and governance practices across the 
organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify records for 
capture 

1.1 Categorise incoming information into published and 
unpublished information and identify records, metadata and 

formats for capture 

1.2 Identify information, format and metadata that requires capture 

1.3 Circulate material which does not need to be registered or 
captured 

2. Classify records 2.1 Match identified record to organisation’s classification scheme 

2.2 Select full classification and sentencing of records according to 
the system’s rules and organisational procedures 

2.3 Relate and reference classified or sentenced records to other 
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ELEMENT PERFORMANCE CRITERIA 

records in information management systems 

2.4 Select indexing points and terms for records in accordance with 
system’s rules and organisational procedures 

3. Register records 3.1 Select and record unique identifiers for records in accordance 
with information management system’s rules and procedures, 

where required 

3.2 Register records into information management systems 

3.3 Document and distribute records to relevant locations or 
stakeholders according to special handling requirements of the 
record format 

4. Track records 4.1 Determine unique identifiers of records requested  

4.2 Collect storage location, history and information of records 
from information management systems 

4.3 Complete all record transactions according to organisational 
policies and procedures 

4.4 Complete and collect relevant documentation and reports 

5. Audit records 5.1 Locate records according to relevant stakeholders’ instructions 
and requirements  

5.2 Audit records against predetermined criteria in accordance with 

organisational procedures and quality program 

5.3 Document and report any discrepancies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets information from a range of texts to determine 
organisational requirements 

 Reviews records against set criteria to identify discrepancies 

Writing  Documents, updates and amends information accurately and in 
required format 

 Prepares reports according to organisational requirements 

Oral 
Communication 

 Uses active listening and questioning techniques to confirm 
requirements and clarify information 

 Uses clear language, appropriate to audience, to circulate information 

Numeracy  Recognises and uses numerical information management systems 

 Recognises and compares numerical data embedded in records 
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Skill Description 

Self-management  Takes some personal responsibility for following organisational 
procedures and protocols 

Planning and 
organising 

 Plans routine tasks according to set procedures, taking some 
responsibility for timing 

Technology   Uses main features and functions of digital tools to control records 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRKG301 Control records. 

Supersedes but is not equivalent to: 

 BSBLIB302 Develop and apply knowledge of archives 

 BSBRKG302 Undertake disposal. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS308 Control records 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify, classify, register and track the location of at least four records according to 
organisational policies and procedures. 

In the course of the above, the candidate must: 

 identify activities documented by records 

 apply classification schemes 

 record metadata accurately 

 audit records and document discrepancies. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features and processes of records management and records management systems 

 common organisational records functions 

 key aspects of organisational policies and procedures that relate to records control 

 metadata relevant to information collected 

 common categories of information 

 indexing points and terms for records. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to controlling records. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS401 Analyse and present research information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to collect, organise, analyse and present 

information using available systems and sources. This includes identifying research 
requirements and sources of information, evaluating the quality and reliabil ity of the 
information, and preparing and producing reports.  

The unit applies to those who are required to analyse and apply their knowledge of the 
organisation to research tasks, evaluate information from a variety of sources and apply 

solutions to a range of predictable and unpredictable problems.  

No licensing, legislation or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and confirm 

research strategy 

1.1 Identify research objectives according to organisational 

requirements  

1.2 Identify potential sources for research information relevant to 

organisation requirements 

1.3 Assess reliability of potential sources 

1.4 Identify and confirm information research strategy is relevant to 

the research objectives  

2. Collect and store 
research information 

2.1 Access and extract relevant information in a format suitable for 
analysis and distribution according to research strategy 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Store research information according to security requirements 

and organisational policies and procedures 

3. Analyse and 
synthesise research 
information 

3.1 Analyse stored information according to research strategy 

3.2 Identify themes and draw conclusions according to research 
strategy 

3.3 Demonstrate that assumptions and conclusions used in analysis 
are clear, justified, supported by evidence and consistent with 

research strategy 

4. Present research 
information 

4.1 Identify methods of reporting that align with the intended 
audience and relevant organisational requirements 

4.2 Draft research report on findings  

4.3 Facilitate review of draft report according to organisational 
policies and procedures 

4.4 Distribute research report according to organisational policies 
and procedures 

4.5 Obtain feedback and comments on suitability and sufficiency of 
findings in accordance with organisational requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and evaluates textual information to develop information 
research strategies, integrate facts and ideas and meet organisational 
requirements 

Writing  Gathers, evaluates and integrates information from a range of sources  

 Presents findings, recommendations and issues in required format using 
language, structure and style appropriate to audience 

Oral 
Communication 

 Presents recommendations and issues using language appropriate to 
audience and according to organisational requirements  

Self-management  Plans, organises and implements tasks to meet organisational 

requirements  

 Takes responsibility for the outcomes of routine decisions related 
directly to own role 

Problem solving  Identifies and solves foreseeable problems in familiar work contexts  

Technology  Uses the main features and functions of digital technologies and tools to 
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Skill Description 

research and analyse information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRES411 Analyse and present research information. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS401 Analyse and present 

research information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 research, analyse and present research findings according to organisational requirements 
on at least two occasions. 

In the course of the above, the candidate must: 

 identify research requirements and objectives 

 collect, organise and present research information 

 maintain information securely 

 prepare report on research findings, including: 

 justified assumptions and conclusions  

 efficient and reliable research methods. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures relating to: 

 accessing information 

 storing information 

 security requirements 

 form and content of research report 

 key aspects of the reliability and validity of research and analysis 

 common research strategies  

 key aspects of relevant information sources, including: 

 reliability 

 accuracy 

 authority 
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 audience 

 relevance 

 likelihood of bias.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace information systems, equipment and resources relevant to performance 
evidence 

 workplace policies and procedures relevant to performance evidence. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS402 Coordinate workplace information systems 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement and review workplace 

information systems. It involves identification, collection, initial analysis and use of 
information. 

The applies to individuals whose work will normally be carried out within methods and 

procedures which require planning and evaluation, leadership and guidance of others, and 
some discretion and judgement.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and review 
information needs 

1.1 Identify information required by relevant stakeholders 

1.2 Review information requirements to determine suitability, 

accessibility, currency and reliability of information according 
to organisational policies and procedures 

2. Collect, analyse and 

report information 

2.1 Collect information which is adequate and relevant to the 

requirements of relevant stakeholders 

2.2 Confirm information is in a format suitable for analysis, 

interpretation and distribution 

2.3 Analyse information, identify and report relevant trends 
according to the requirements for which it was collected 
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ELEMENT PERFORMANCE CRITERIA 

3. Implement information 

systems 

3.1 Implement information systems effectively to store, retrieve and 

regularly review information for decision making purposes 

3.2 Use technology available in the work area to manage 
information effectively 

3.3 Recommend improvements to information system to relevant 
stakeholders 

4. Support information 

system continuous 
improvement 

4.1 Collect data about information system future needs in 

consultation with relevant stakeholders 

4.2 Confirm identified information system future needs reflect the 
organisation’s business plans 

4.3 Assist development of proposals for continuous improvement of 
information system 

4.4 Distribute information to relevant stakeholders on information 
system changes, where required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Critically analyses documentation from a variety of sources and 
consolidates information  

Writing  Develops information for a specific audience using clear and detailed 
language 

Oral 
Communication 

 Uses active listening and questioning to convey and clarify 
information and to confirm understanding 

Numeracy  Selects from and uses mathematical strategies to perform initial 
analysis on information 

Planning and 
organising 

 Takes responsibility for planning, sequencing and prioritising tasks 
and own workload for efficiency and effective outcomes 

Teamwork  Cooperates with others and contributes to work practices where joint 
outcomes are expected and deadlines are to be met 

Problem solving  Contributes to continuous improvement of current work practices by 
applying basic principles of analytical thinking 

Technology  Uses digital technologies and systems to access, enter, present and 
distribute information 
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Unit Mapping Information 

Supersedes and is equivalent to BSBINM401 Implement workplace information system. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS402 Coordinate workplace 

information systems 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 distribute information to relevant stakeholders in response to three different workplace 
information needs 

 implement and review a workplace information system on at least one occasion. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key aspects of workplace information systems including: 

 budgets and financial management systems 

 customer information software or records 

 databases 

 product and service information 

 project management software 

 record management systems 

 spreadsheets. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a workplace information system 

 organisational policies and procedures. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS410 Implement records systems for small business 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, develop and implement 

business or records systems for a small business. 

The unit applies to individuals who use a range of organisational, analytical and 
communication techniques to carry out the responsibilities of their role and report directly to a 

supervisor or manager within the business or section of a larger organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine information 
management 
requirements 

1.1 Consult with relevant stakeholders and identify and document 
core business functions, supporting activities, resources, and 
business and social contexts 

1.2 Research and identify organisational functions and activities for 
which records must be kept 

1.3 Analyse the organisation’s functions and activities and identify 
required detail and format of records  

1.4 Identify security and access requirements for records system 

content from analysis of organisation’s activities 

1.5 Analyse business documentation to determine organisational 

reporting and accountability requirements  
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ELEMENT PERFORMANCE CRITERIA 

2. Select required records 

system 

2.1 Identify metadata needed to describe, store, locate and retrieve 

records in a records system 

2.2 Specify technological, internal controls, maintenance, disposal 
and updating requirements of prospective records systems 

according to scale and nature of business operations  

2.3 Select records systems that meets required requirements 

according to scale, nature, and organisational cash flow 
requirements 

3. Develop procedures 
and implement 

records system 

3.1 Develop rules for incorporating individual records and metadata 
into records system 

3.2 Develop and document procedures for the use of the system 

3.3 Distribute information and instructions to relevant stakeholders 

in the use of the records system 

3.4 Monitor and assist with implementation of the records system 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading   Evaluates and interprets information from a range of relevant sources 
and identifies relevant and key information 

Writing  Creates documents to convey information and instructions using 
language and format appropriate to text and audience 

Oral 
Communication 

 Uses active listening and questioning techniques to confirm and 
clarify information 

 Communicates using words and non-verbal features appropriate to the 
audience and context 

Numeracy  Interprets, compares and contrasts numerical data to determine needs 

 Uses numerical systems associated with record storage systems 

Planning and 

organising 

 Uses understanding of organisational requirements in planning an 
appropriate information management system  

 Sequences and schedules tasks required to achieve outcomes and 
manages relevant communication 

Technology  Uses digital systems and tools to complete tasks 
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Unit Mapping Information 

Supersedes and is equivalent to BSBRKG403 Set up a business or records system for a small 
business. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS410 Implement records 

systems for small business 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify, select, develop and implement a records system for a small business. 

In the process of the above, the candidate must:  

 document the steps used to determine the criteria for a records system appropriate to the 

organisation’s business functions and reporting requirements.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key principles and processes of records management and records management systems 

 internal controls required of the business or records system 

 key characteristics of the organisational functions, structure and culture relevant to 
implementation of records system 

 organisational policies and procedures relevant to implementing a records system in a 

small business.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS503 Monitor compliance with copyright and licence 

requirements 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to monitor compliance with copyright 
and licence requirements for collections held by businesses, archives, galleries, libraries and 

museums. 

The unit applies to individuals who are responsible for monitoring the organisation’s 
compliance with copyright and licence requirements regarding collections held in archives, 

galleries, libraries and museums, and who operate autonomously but in consultation with 
other relevant stakeholder. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Monitor compliance 
with copyright 

legislation 

1.1 Research information sources to keep abreast of information 
about copyright relevant to libraries and cultural institutions 

1.2 Review and confirm consistency of organisational procedures 
with copyright obligations and organisational policy 

1.3 Identify gaps in procedures to be addressed and seek specialist 
advice, where required 

1.4 Identify sources of specialist advice about copyright legislation 

1.5 Advise relevant stakeholders about legal and economic 
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ELEMENT PERFORMANCE CRITERIA 

implications of copyright infringement and other legislative 

obligations 

2. Monitor licence 
agreements  

2.1 Identify materials within organisations that require licences 

2.2 Research organisational protocols regarding licences and 
implications for digital rights management 

2.3 Source information regarding licence agreements between own 
organisation and vendors of electronic resources 

2.4 Explain to relevant stakeholders their responsibilities in relation 
to licence and digital rights management 

3. Assess risks associated 

with donated and 
culturally sensitive 
material 

3.1 Use organisational procedures for accepting donations and 

culturally sensitive material and confirm consistency with 
organisational policies and procedures 

3.2 Identify copyright and licence risks associated with these 

practices 

3.3 Provide advice about identified risks to relevant stakeholders  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets complex information from sources to identify relevant and 
key information 

Writing  Articulates complex ideas in language appropriate to intended 
audience 

 Uses clear and coherent language to provide advice and present 
different strategies 

Oral 

Communication 

 Uses an appropriate tone and vocabulary to express complex ideas to 
different audiences 

Planning and 
organising 

 Plans, organises, implements and reviews systems and processes to 
manage compliance with relevant regulations and legislation 

Teamwork  Collaborates with others, sharing information to build strong work 
groups 

Problem solving  Systematically gathers and analyses all relevant information and 
evaluates options to make decisions 

 Uses problem solving techniques to identify and analyse issues 

Technology  Uses main features and functions of digital tools to complete work 
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Skill Description 

tasks and access information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB513 Monitor compliance with copyright and licence 

requirements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS503 Monitor compliance 

with copyright and licence requirements 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 monitor compliance with copyright legislation on at least two occasions 

 monitor licenses for digital rights management on at least two occasions 

 assess risks associated with donated and culturally sensitive material on at least two 
occasions. 

In the course of the above, the candidate must: 

 source information about copyright relevant to a range of organisations 

 refer to policies, procedures and licences to ensure compliance with legislation 

 identify procedures to minimise risk of infringements of copyright and licence conditions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 copyright and licensing laws and regulations relating to an organisation  

 key aspects of licensing and role of collecting societies 

 features of open source copyright licences 

 organisational policies, protocols and procedures on copyright, licences and digital rights 
management 

 rights of copyright owners, including digital rights management 

 relevant sources of information and advice on copyright 

 protocols for handling donated and culturally sensitive material. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 legislation and regulations relevant to copyright 

 organisational policies and procedures relevant to performance evidence 

 agreements and licences. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS506 Implement lending and borrowing processes for 

collections 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish and implement procedures 
for lending and borrowing collection material in library and information services 

environments. 

The unit applies to individuals who possess specialised knowledge, have a degree of 
autonomy and are responsible for protecting the integrity of collection material. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Review procedures for 

lending and 
borrowing collection 
material 

1.1 Confirm conditions and criteria for lending and borrowing 

collection material 

1.2 Identify responsibility in relation to lending and borrowing 
collection material 

1.3 Verify lending and borrowing procedures with relevant 
stakeholders  

2. Negotiate lending and 

borrowing of 
collection material 

2.1 Conduct negotiations with lenders and borrowers according to 

procedures according to organisational policies and procedures 

2.2 Confirm loan or borrowing conditions and costs, and assess 
whether these can be met 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Assess risks for the organisation associated with lending or 

borrowing transactions and action accordingly 

2.4 Complete and review written agreements ensuring consistency 
in negotiations and procedures 

2.5 Arrange for execution of written agreements by relevant parties 

2.6 Complete organisational records consistent with procedures 

3. Manage operations 3.1 Instigate operational arrangements for lending and borrowing to 

proceed 

3.2 Monitor operations and confirm lending and borrowing of 
collection material proceeds according to plan 

3.3 Review lending and borrowing procedures on a regular basis 
and improve own performance, as required  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets workplace documentation and applies rules to borrowing 
transactions 

 Checks prepared documentation for compliance with agreed terms 

and organisational procedures 

Writing  Develops written agreements consistent with agreed outcomes and 
procedures 

 Accurately maintains workplace records in line with organisational 
requirements 

Oral 
Communication 

 Participates in verbal exchanges of ideas and elicits views and 
opinions of others by listening and questioning 

 Uses clear language to contribute information and express 
requirements 

Numeracy  Determines and monitors borrowing and lending costs and 
transactions in line with organisational procedures 

Teamwork  Works independently and collectively in making decisions to achieve 
organisation outcomes 

Self-management  Takes responsibility for managing organisational procedures and 
systems relevant to own role  

 Takes responsibility for planning and organising own workload, and 
considers how to link with the work of others 



BSBINS506 Implement lending and borrowing processes for collections Date this document was generated: 24 November 2023 

 

Approved Page 3605 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Skill Description 

Technology  Uses main features and functions of digital tools to complete work 
tasks and access information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB501 Manage lending and borrowing processes for 

collections. 

Supersedes but is not equivalent to: 

 BSBLIB401 Record and maintain collection information 

 BSBLIB502 Manage the development of collections. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS506 Implement lending and 

borrowing processes for collections 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement lending and borrowing procedures for materials collection on at least two 
occasions.  

In the course of the above, the candidate must: 

 review procedures for lending and borrowing collection material 

 work cooperatively with others involved in lending and borrowing collection material. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key procedures and practices for lending and borrowing collection material, both for 
specific items and whole collections 

 legal, ethical and financial requirements for lending and borrowing collection material 

 cultural protocols for lending and borrowing collection material, including those 

associated with Aboriginal or Torres Strait Islander cultural material 

 purpose of subject matter expertise relevant to the work context 

 key sources for lending and borrowing collection material in a given work context 

 key aspects of resources for lending and borrowing collection material. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 organisational policies and procedures  
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 a collection, for which procedures for lending and borrowing collection materials may be 

reviewed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS510 Develop community and stakeholder relationships in 

a library environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and maintain relationships 
with people and organisations in local communities through regular and ongoing consultation 

to maintain the quality of service provision. 

The unit applies to individuals who work in a library or where there is a need for a proactive 
approach to establishing and building networks and relationships between organisations and 

stakeholders and who operate autonomously, often with managerial responsibility. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan stakeholder 
consultation 

1.1 Review and assess current and potential stakeholders and 
determine needs, interests, priorities and trends, in consultation 
with colleagues 

1.2 Identify relevant stakeholders and methods to establish and 
maintain contact 

1.3 Research and maintain a collection of current relevant 
information on stakeholders 

1.4 Check organisational plans for relevant reference to stakeholder 

interaction  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Confirm that planning process takes account of relevant internal 

and external factors 

2. Establish stakeholder 
relationships  

2.1 Identify and assess a range of strategies to facilitate 
relationships between stakeholders and own organisation 

2.2 Implement strategies and establish productive relationships with 

stakeholders 

2.3 Determine purpose and parameters of specific consultations, 

and brief participants accordingly 

2.4 Integrate information from stakeholder consultations into 
organisational planning and share with relevant colleagues  

2.5 Monitor, evaluate, and continuously improve stakeholder 
relationships  

3. Represent organisation 

to local community 

3.1 Communicate organisational role accurately, confidently and 

clearly to promote stakeholder awareness 

3.2 Promote organisation to relevant stakeholders 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets and analyses complex documents making connections to 
inform planning and strategy 

Writing  Employs appropriate vocabulary and tone to effectively communicate 
to different audiences 

 Uses appropriate forms and conventions to convey information 
clearly 

Oral 

Communication 

 Articulates clearly and persuasively, listening to opinions of others 
and altering responses accordingly 

 Participates in a verbal exchange of ideas and uses detailed, clear 

language to clarify and present information according to requirements 
and audience 

Self-management  Works independently and collectively in making decisions to achieve 
organisational outcomes  

Teamwork  Plays a lead role in collaborating, consulting and cooperating with 
stakeholders to promote an understanding of the organisation’s role 

Initiative and 

enterprise  

 Seeks to improve policies and procedures relevant to own role to 

better meet organisational goals 
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Skill Description 

Planning and 

organising 

 Plans, organises, implements and reviews systems and processes for 
effective engagement with stakeholders 

Problem solving  Uses problem-solving techniques to identify and analyse issues 

 Uses analytical and lateral thinking to identify opportunities to engage 

with and maximise involvement of stakeholders 

Technology   Uses main features and functions of digital tools to complete work 
tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB512 Develop and maintain community and 
stakeholder relationships. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS510 Develop community 

and stakeholder relationships in a library environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish and maintain relationships with three different stakeholder groups in a library 
environment.  

In the course of the above, the candidate must: 

 facilitate effective consultation with a broad range of stakeholders relevant to the industry. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 promotion, advocacy and networks in libraries 

 stakeholder groups, including special needs and cultural considerations 

 key features, costs and benefits of different consultation mechanisms 

 networking techniques and strategies 

 relevant organisational policies and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 strategic plans and relevant policies and procedures manuals 

 resources to implement consultation processes 

 interaction with others. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS511 Develop and promote library activities, events and 

public programs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, develop and promote activities, 
events and public programs for different customer groups. 

The unit applies to individuals who work in a broad range of industry contexts and who focus 
on short-term planning and promotion of an activity, event or public program, and may have 
responsibility for the work outcomes of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish scope of 

public programs 

1.1 Identify activities, events or public programs that meet current 

or future organisational requirements and policies 

1.2 Assess external influences that may impact development of 
programs 

1.3 Research customer needs and wider community needs 

1.4 Establish educational, interpretive and commercial objectives in 

consultation with relevant stakeholders 

2. Develop concepts for 
public programs 

2.1 Develop and document concepts for storylines, interpretive 
messages and themes 

2.2 Integrate cultural and environmental protocols into concept 



BSBINS511 Develop and promote library activities, events and public programs Date this document was generated: 24 November 2023 

 

Approved Page 3614 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

development 

2.3 Identify and use specialists, as required 

2.4 Prepare and present proposals for approval consistent with 
organisational procedures 

3. Prepare to stage 

activities, events and 
public programs 

3.1 Obtain resources required to complete activity, event or public 

program 

3.2 Prepare timeframes with relevant parties, and take steps to 

coordinate with other activities 

3.3 Confirm facilities are capable of delivering activities to the 
specified range of users, and provide a suitable and safe 

environment 

3.4 Confirm suitable resources are available to operate the required 

facilities  

3.5 Undertake risk audits, including copyright issues, and take 
action according to organisational policies and procedures 

3.6 Identify trends in libraries and methods of online promotion 

4. Organise publicity 4.1 Identify suitability of existing promotional materials for 
activities, events and public programs and audience 

4.2 Contribute to development of strategies that target audiences 
according to organisational policies and procedures 

4.3 Confirm material contains valid and reliable information  

5. Evaluate programs 5.1 Collect and provide feedback from, and to, relevant 
stakeholders 

5.2 Modify activities according to feedback received and use 

feedback to inform future development 

5.3 Establish and implement ongoing review mechanisms for 

continuous improvement of programs 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Recognises and interprets different texts that meet requirements of the 
organisation 

Writing  Prepares specific information which conveys an understanding of 
outcomes and alternatives, and uses terminology appropriate to 

present to relevant personnel 
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Skill Description 

Oral 

Communication 

 Participates in a verbal exchange of ideas and uses detailed and clear 
language to clarify and present information according to requirements 

and audience 

Numeracy  Uses basic mathematical calculations to allocate and track resources 
to meet requirements within a set timeframe 

Self-management  Takes full responsibility for following policies and procedures  

 Accepts responsibility for risk management, applying problem 
solving processes to determine solutions 

Problem solving  Uses problem solving techniques to identify and analyse issues 

Teamwork   Collaborates and cooperates with others to achieve joint outcomes 

Organising and 

planning 

 Accepts responsibility for planning and sequencing complex tasks and 
workload, negotiating key aspects with others taking into account 

capabilities, efficiencies and effectiveness 

Technology  Uses main features and functions of digital tools to complete work 
tasks and access information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB503 Develop and promote activities, events and 
public programs. 

Supersedes but is not equivalent to: 

 BSBEDU305 Assist with international education events and programs 

 BSBLIB504 Develop exhibition concepts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS511 Develop and promote 

library activities, events and public programs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on two occasions research, plan, develop and promote an activity, event, or public 
program that is part of a wider public program promoted through libraries. 

In the course of the above, the candidate must: 

 conduct and evaluate effectiveness of activities, events or public programs. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 typical policies, procedures and practices relating to provision of activities, events and 
public programs 

 sustainable practice and its relevance to development of public programs 

 relevant sources of advice and specialist assistance for activity development 

 techniques for planning and scheduling activities, events and public programs 

 key resources for planning, promoting, delivering and evaluating activities, events and 

public programs 

 cultural protocols to be observed in developing programs, including those relating to 
Aboriginal or Torres Strait Islander contexts 

 copyright, moral rights, privacy and intellectual property issues and legislation that impact 

development of activities, including those relevant to Aboriginal and Torres Strait Islander 
cultures, child protection and trade practices. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 organisational documentation, equipment and resources relevant to the activity, event or 
public program 

 realistic workplace constraints, such as: 

 budget 

 space limitations 

 resource constraints 

 availability of staff.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS512 Monitor business records systems 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to set up the operational frameworks for 

the creation, capture and use of records and to monitor and review these frameworks and 
activities within an organisation. 

The unit applies to individuals who work closely with other staff members in an organisation 

and may also have a degree of individual responsibility and autonomy. They use a range of 
organisational, analytical and managerial techniques to perform their work in business and 

records systems or in specialist information management environments, such as archives. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify requirements 

or modifications 

1.1 Identify and document core business, supporting activities, 

resources, business and social context, using observation and 
consultation 

1.2 Identify organisational functions and activities for which 
records must be kept  

1.3 Identify security and access requirements for records system 

content from analysis of organisation’s activities 

1.4 Analyse organisational reporting and accountability 

requirements in the context of the business documentation 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop information 

management system 

2.1 Select or develop a metadata standard to be applied to all 

records as they are captured into the records management 
system 

2.2 Specify technological, internal controls, maintenance, disposal 

and updating requirements of prospective records system 
according to scale and nature of business operations 

2.3 Select cost structure for business or records systems relevant to 
size, nature, and organisational cash flow requirements 

3. Develop an 
implementation plan 

3.1 Identify and document information management responsibilities 
of individual personnel or organisational units 

3.2 Develop measurable performance indicators for information 
management activities 

3.3 Contribute to the development of policies and procedures for 
capturing and controlling records 

3.4 Communicate implementation plan to users of the system and 

other relevant organisational staff 

4. Monitor and review 
business or records 

system 

4.1 Monitor records system and notify staff according to 
implementation plan 

4.2 Record details of variation from implementation plan 

4.3 Provide required reports to relevant authority relating to use and 

maintenance of records 

4.4 Designate responsibilities to staff for record creation and 
capture activities in accordance with organisational policies and 

procedures 

5. Review and respond to 
problems and changes 

5.1 Use monitoring reports and external events to identify any 
issues that require a systemic response  

5.2 Make recommendations for revisions to systems, procedures, 
and strategic plans in response to identified issues 

5.3 Make and review amendments to system and implementation 

plan, where required 

5.4 Prepare recommendations for system amendments, planning 

and implementation 

5.5 Authorise procedures for using the business or records systems, 
and for any subsequent amendments to the procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading   Evaluates and interprets information from a range of relevant sources 
and identifies relevant and key information 

Writing  Creates documents to convey information and instructions using 
language and format appropriate to text and audience 

Oral 
Communication 

 Uses active listening and questioning techniques to confirm and 
clarify information 

 Communicates using words and non-verbal features appropriate to the 
audience and context 

Numeracy  Interprets, compares and contrasts numerical data to determine needs 

 Uses numerical systems associated with record storage systems 

Planning and 
organising 

 Uses understanding of organisational requirements in planning an 
appropriate information management system  

 Sequences and schedules tasks required to achieve outcomes and 
manages relevant communication 

Technology  Uses digital systems to develop and monitor business records system 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRKG502 Manage and monitor business or records 

systems. 

Supersedes but is not equivalent to: 

 BSBRKG505 Document or reconstruct a business or records system 

 BSBRKG604 Determine security and access rules and procedures. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS512 Monitor business 

records systems 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, implement and review one records system for an organisation or work area. 

In the course of the above, the candidate must:  

 identify the requirement for a business records system 

 document the steps used to determine the criteria for a records system appropriate to the 

organisation’s business functions and reporting requirements 

 develop an implementation plan. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key principles and processes of records management and records management systems 

 internal controls required of the business or records system 

 key characteristics of the organisational functions, structure and culture relevant to 
implementation of records system 

 organisational policies and procedures relevant to performance evidence 

 common problems relating to business records systems that require a systemic response. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to performance evidence. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS601 Manage knowledge and information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and maintain information 

and data systems to support decision making, and to optimise the use of knowledge and 
learning throughout the organisation. 

The unit applies to individuals who are responsible for ensuring that critical business 

information is readily available to review the organisation’s performance and to ensure its 
effective functioning. It applies to a wide range of information assets such as business 

performance data, customer feedback, statistical data and financial data. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Collect relevant 

business information 

1.1 Review staff and customer feedback and business performance 

data 

1.2 Identify, define and analyse business issues 

1.3 Identify information required to reach a decision on issues 

1.4 Source and collect relevant, reliable information 

1.5 Confirm information is reliable and valid and reject where 

contradictory or ambiguous 

1.6 Consult relevant stakeholders and collect and review relevant 

knowledge 
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ELEMENT PERFORMANCE CRITERIA 

2. Analyse information 

and knowledge 

2.1 Create clear, relevant and consistent objectives for analysis 

according to organisational requirements 

2.2 Identify and interpret patterns and emerging trends according to 
organisational requirements 

2.3 Use and interpret statistical analyses, where required 

2.4 Use sensitivity analysis on relevant options 

2.5 Document approach to analysis of information and knowledge 
and conclusions drawn 

2.6 Adjust information and knowledge management decision 

support systems, where required  

3. Decide rectification for 
business issues  

3.1 Confirm sufficient valid and reliable information is available to 
support decisions 

3.2 Use risk management plans to determine acceptable courses of 
action 

3.3 Use relevant quantitative methods to assist decision making  

3.4 Consult specialists and other relevant stakeholders 

3.5 Make decisions and confirm decisions are consistent with 

organisational objectives, values and standards 

4. Distribute information 
to the organisation 

4.1 Confirm information requirements are documented and 
according to organisational requirements 

4.2 Document information and update databases  

4.3 Design and test systems to meet information requirements of 
relevant stakeholders 

4.4 Confirm information and knowledge systems are current, 
accurate, relevant and sufficient for relevant stakeholders 

4.5 Develop communication plan  

4.6 Distribute information to relevant stakeholders according to 
organisational policies and procedures 

4.7 Monitor and update communication distribution plans  

4.8 Maintain relevant knowledge and support security of 
information 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 
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Skill Description 

Reading  Organises, evaluates and critiques ideas and information from a wide 
range of complex texts 

 Draws on a broad range of strategies to build and maintain 

understanding throughout complex texts 

Writing  Generates complex written texts, demonstrating control over a broad 

range of writing styles and purpose 

 Demonstrates sophisticated writing skills by selecting appropriate 
conventions and stylistic devices to express precise meaning 

Oral 
Communication 

 Encourages discussions and applies appropriate listening and 
questioning techniques while consulting with others 

 Presents complex information in formal situations using language, 
tone and pace appropriate for the audience and purpose 

Numeracy  Uses numeracy skills to interpret complex statistical and researched 
information, performing calculations on data to render it usable and 
reportable  

Self-management  Works autonomously making high level decisions to achieve and 
improve organisational goals 

Planning and 
organising 

 Plans and manages activities with implications for the whole 
organisation  

Initiative and 

enterprise 

 Makes high impact decisions, analysing input from a range of sources 

and, where appropriate, drawing on experience  

 Explores new and innovative ideas through analysis and critical 
thinking  

Technology  Uses digital technologies to manage knowledge and information and 
actively investigates new technologies for strategic and operational 
purposes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBINM601 Manage knowledge and information. 

Supersedes but is not equivalent to: 

 BSBLIB505 Develop disaster management plans 

 BSBLIB605 Analyse and describe specialist and complex material 

 BSBMGT801 Direct the development of a knowledge management strategy for a business 

 BSBRKG603 Prepare a functional analysis for an organisation. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS601 Manage knowledge and 

information 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage knowledge and information for an organisation or work area. 

In the course of the above, the candidate must: 

 source and analyse information for business decisions including: 

 identifying business problems and issues and related knowledge and data requirements 

 confirming the clear and relevant objectives for analysis of information 

 applying statistical analysis, sensitivity analysis and other techniques to draw 
conclusions relevant to decisions 

 ensuring sufficient valid and reliable information or evidence is available to support 

decisions 

 identifying and accessing sources of reliable information  

 using applicable technology 

 carrying out consultation with stakeholders and specialists  

 contribute information and the outcomes of analysis to decision making 

 distribute information to relevant stakeholders 

 design, test and adjust information systems to meet needs and objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 existing and emerging technologies and how they can be used in knowledge and 

information management 

 statistical analysis and other quantitative methods commonly used in decision making, 
including: 

 correlation calculations 
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 short, medium-term and long-term trend analyses 

 probability assessment 

 dynamic programming 

 linear programming 

 queuing theory 

 simulation 

 key features of management information systems and decision support systems 

 risk management plans and procedures for using to determine acceptable courses of 
action. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes relevant to managing knowledge and 
information 

 workplace documentation and resources relevant to performance evidence 

 relevant technology and equipment.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS603 Initiate and lead applied research 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, conduct and report on applied 

research to influence strategic practices and outcomes within an organisational context. The 
unit also covers constructing an applied research strategy, using a range of applied research 
techniques, and analysing and presenting findings. 

The unit applies to leaders or managers who use applied research to enhance individual, team 
and organisational performance. The intended purpose and approach to applied research may 

vary across a range of contexts and organisations. In this unit, the focus is on applied research 
to attain improved organisational outcomes.  

No licensing, legislation or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and develop an 
applied research 

strategy 

1.1 Clarify and confirm applied research purpose and requirements 
of relevant stakeholders  

1.2 Identify policies and procedures in relation to conducting 
applied research  

1.3 Establish methods for collecting and maintaining data in a 

systematic manner  

1.4 Analyse factors affecting the reliability and validity of data  

1.5 Review relevant research ethics and codes of conduct  
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ELEMENT PERFORMANCE CRITERIA 

1.6 Prepare applied research strategy and hypothesis  

1.7 Frame a research strategy according to available tools and 
resources 

1.8 Review and evaluate a range of applied research methods, 

theories and data collection techniques  

1.9 Select methods to gather and analyse data according to research 

strategy 

2. Use a range of applied 
research techniques 

2.1 Use suitable technology and technology services to support data 
collection and analysis  

2.2 Access sources of information and contributors relevant to the 

research  

2.3 Confirm integrity of the data collected, and analysis tools used  

3. Analyse and present 

findings 

3.1 Evaluate how research findings such as trends and changes will 

impact on requirements of relevant stakeholders 

3.2 Review data and research findings for accuracy of details and 

adherence to any legal requirements  

3.3 Collate and analyse data for relevance against the original 
applied research strategy  

3.4 Document and present research findings in a clear and logical 
manner consistent with stakeholder requirements  

3.5 Identify the need for, and approach to, further research as 
required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Evaluates and reflects on the need for research to contribute to 
ongoing organisational improvement 

Reading  Collects, analyses, compares and evaluates textual information from a 
range of resources to inform research strategies 

Writing  Develops texts dealing with complex ideas and concepts  

 Uses specialised and detailed language to convey explicit 

information, requirements and recommendations in accordance with 
legal, ethical and organisational requirements 

Oral 
Communication 

 Uses specialised vocabulary appropriate to context and audience to 
discuss and confirm research requirements  

 Applies listening and questioning techniques to check or confirm 
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Skill Description 

understanding  

Numeracy  Applies knowledge of mathematical information to statistically 
analyse data and identify possible trends and confirm reliability 

Self-management  Takes responsibility for determining applicable organisational 
policies and procedures and considering legal and ethical obligations 

 Monitors adherence to legal and regulatory rights and responsibilities 
for self and others 

Planning and 
organising 

 Develops plans for complex activities, regularly reviewing priorities 
and performance during implementation, identifying and addressing 
issues as they arise 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRES801 Initiate and lead applied research. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS603 Initiate and lead 

applied research 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, conduct and report on applied research relevant to organisational strategic practices 
and outcomes on at least one occasion.  

In the course of the above, the candidate must: 

 formulate a research proposal or plan which includes: 

 specific research questions or hypotheses 

 valid population or sample size 

 description of the geographical, cultural, social or institutional context within which 
the research will be carried out 

 full description of the data collection methods 

 analysis of the limitations to research design including the reliability and validity of 

data 

 document and present research findings including analysis of data, valid and reliable 
findings and recommendations for further research. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 organisational communication processes and methods 

 data collection and analysis methods, including the use of technology and technology 

services 

 legal requirements, policies, procedures and guidelines relating to research  

 common presentation techniques and reporting methods 

 applied research tools and methods and how they are applied 

 organisational policies and procedures relevant to performance evidence. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace policies and procedures relevant to performance evidence 

 legislation and codes of conduct relevant to research. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINS604 Contribute to collection management 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with the selection, acquisitio n 

and evaluation of collections and resource materials, and the development of policies and 
procedures that guide this work. 

The unit applies to individuals involved in managing collections in a library or information 

services context to meet stakeholder needs, working autonomously but in consultation with 
other colleagues and wider stakeholders. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Information Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Review use of 
collections 

1.1 Identify usage data as basis for collection policies, to reflect and 
predict client demands and changing needs  

1.2 Conduct a community needs assessment to assist with 
developing collection to reflect current and future needs 

1.3 Source information on current and emerging trends and formats 
relevant to customer needs in relation to collections  

2. Apply collection 

strategies and policies 
information 

2.1 Apply collection management policies in libraries and 

information services organisations and recommend additions to 
collections 

2.2 Research and identify emerging trends and technologies, which 
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ELEMENT PERFORMANCE CRITERIA 

impact on access to the collection  

2.3 Source information about supply options for library resources  

2.4 Contribute to development of collection strategies that meet 
organisational objectives and customer needs 

3. Select and deselect 

materials 

3.1 Source bibliographic information, format types, costs and 

reviews of resources from a range of sources  

3.2 Assess proposals according to organisational collection 

management policies  

3.3 Maintain processes to review collections in line with collection 
strategies and policies  

3.4 Identify allocation funding 

3.5 Follow organisational procedures for selection and deselection 

of resources  

3.6 Participate in weeding of materials according to established 
policies and practices, and recommend replacement titles, where 

required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Synthesises and evaluates information from a broad range of 
complex texts and applies this knowledge to improve work 
practices and collections 

Writing  Summarises complex information and conveys sophisticated and 
original ideas appropriately for context and audience 

Oral Communication  Consults and negotiates with relevant stakeholders using detailed 
and clear language to contribute information and articulate ideas, 
and elicits views and opinions of others through active listening 

and questioning techniques 

Enterprise and 

initiative  

 Seeks to improve policies and procedures to better meet 

organisational goals 

Teamwork   Works independently and collectively in making decisions to 
achieve organisational outcomes 

 Provides feedback to others to improve workgroup performance 

 Provides support in field of expertise to team 

Planning and  Takes responsibility for planning, sequencing and monitoring 
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organising  complex tasks  

Problem solving  Uses problem solving techniques to identify and analyse issues 

Technology  Uses a range of digital technology and applications to access and 
filter data, and then extract, organise, integrate and share relevant 

information in effective ways 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLIB603 Contribute to collection management. 

Supersedes but is not equivalent to: 

 BSBLIB601 Research and document collection material 

 BSBLIB602 Develop and monitor procedures for the movement and storage of collection 
material. 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINS604 Contribute to collection 

management 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 select and deselect materials according to collection strategies and policies on at least two 
occasions. 

In the course of the above, the candidate must: 

 identify usage data in relation to collection requirements 

 conduct community needs analysis  

 apply knowledge of collection strategies and policies that address requirements and 
constraints in specific workplace contexts 

 make acquisition and disposal recommendations based on policies 

 develop recommendations that address selection criteria for a variety of collections and 

formats. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 current and emerging trends in relation to library collections 

 collection management policies and procedures, including: 

 selection, acquisition and deselection processes and procedures 

 weeding and stocktaking procedures 

 information services trends and practices which impact on collection management. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 organisational policies and procedures and collection usage data 

 statistical information 

 special purpose tools, equipment, materials and industry software packages relevant to 
performance evidence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR412 Communicate effectively as a workplace leader 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to communicate effectively as a 

workplace leader, including understanding the context, choosing methods of communication 
to suit the audience, and following up. 

The unit applies to managers, supervisors and team leaders required to communicate with 

other persons within the workplace. Communication skills cover a range of methods and 
contexts within principally structured environments. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for 
communication 

1.1 Identify purpose and audience for communication 

1.2 Identify the desired outcome of the communication 

1.3 Evaluate available methods of communication according to task 
requirements and organisational business policies and 

procedures 

1.4 Identify potential barriers to effective communication and 
develop solutions to minimise impact 

2. Engage in 
communication 

2.1 Communicate using media and format relevant to the context 

2.2 Use respectful and positive approaches to communications 

2.3 Employ two-way processes to ensure receipt and 
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ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

acknowledgement of message 

2.4 Provide opportunities to clarify and confirm understanding 

3. Review 

communication  

3.1 Maintain record of the communication process and outcomes 

according to organisational policies and procedures 

3.2 Identify follow up actions and communicate to relevant persons 

3.3 Seek feedback on communication processes from all parties 

3.4 Identify and incorporate opportunities to improve leadership 
communication processes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Analyses and evaluates textual information from a range of sources to 
inform communication processes 

Writing  Plans and prepares workplace documentation for relevant stakeholders 
according to organisational formats 

Oral 
Communication 

 Participates in a variety of spoken exchanges with a range of audiences 
using structure and language to suit the audience 

Initiative and 

enterprise  

 Adheres to organisational policies and procedures relevant to own role  

Teamwork   Cooperates, collaborates and consults with others to clarify and 
confirm understanding and seek feedback  

 Selects and uses appropriate communication conventions and practices 
to build rapport, seek or present information 

Planning and 
organising  

 Plans and implements activities and processes to identify and establish 
communication and record keeping requirements  

 Uses analytical processes to identify potential problems and generate 
solutions  

 Systematically gathers and analyses all relevant information and 
evaluates options in order to make decisions about communication 
processes  
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Unit Mapping Information 

Supersedes and is equivalent to BSBLDR401 Communicate effectively as a workplace leader. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLDR412 Communicate 

effectively as a workplace leader 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare, engage and review communication on at least four occasions with different 
individuals or groups.  

In the course of the above, the candidate must: 

 identify the context for communication and select approach and responses accordingly 

 create and present messages by choosing method and mode appropriate to the audience 
and context  

 undertake effective two-way communication from the perspective of a supervisor or team 

leader  

 identify and record actions required as a result of communication and follow-up in a 
timely manner. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 legislation requirement and organisational policies on workplace communication  

 characteristics of effective leadership communication 

 electronic and non-electronic communication methods, including situations where they 

would or would not be used 

 effective listening techniques 

 common feedback process and methods 

 leadership communication responsibilities applicable to own role 

 common barriers to effective communication in a workplace context 

 characteristics of verbal and non-verbal communication. 
 



Assessment Requirements for BSBLDR412 Communicate effectively as  a workplace leader Date this document was generated: 24 
November 2023 

 

Approved Page 3643 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources for communication and leadership. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR413 Lead effective workplace relationships 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills, knowledge and outcomes required to use leadership to promote 

team cohesion. It includes motivating, mentoring, coaching and developing the team and 
forming the bridge between the management of the organisation and team members. 

The unit applies to team leaders, supervisors and new or emerging managers where leadership 

plays a role in developing and maintaining effective workplace relationships. It applies in any 
industry or community context. At this level work will normally be carried out within routine 

and non-routine methods and procedures, which require planning, evaluation, leadership and 
guidance of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to lead 
workplace 

relationships 

1.1 Identify work team objectives according to organisational 
strategy  

1.2 Collect and analyse information for the achievement of work 
task  

1.3 Share ideas and information with relevant internal and external 

stakeholders according to work task  

1.4 Develop strategy for completion of work task in collaboration 

with work team  
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ELEMENT PERFORMANCE CRITERIA 

2. Lead workplace 

relationships  

2.1 Identify and implement methods to facilitate collaboration to 

complete work task  

2.2 Support colleagues experiencing difficulties fulfilling work 
requirements  

2.3 Manage conflict constructively within the organisation’s 
processes and parameters of own role 

2.4 Communicate work progress to relevant internal and external 
stakeholders  

3. Review leadership  3.1 Seek feedback on relationship management for work task from 
relevant stakeholders  

3.2 Analyse feedback on relationship management  

3.3 Evaluate personal performance in leading workplace 

relationships  

3.4 Identify areas of improvement for leading workplace 
relationships future work tasks  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Collects, analyses and evaluates textual information from a range of 
resources to inform improvement strategies 

Oral 

Communication 

 Selects or adjusts communication style to maintain effectiveness of 
interaction and build and maintain engagement consistent with 

organisational requirements 

Initiative and 

enterprise 

 Identifies and follows legislative and organisational requirements 

relevant to own role 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with diverse stakeholders 

 Adapts personal communication style to build trust and positive 
working relationships and to show respect for the opinions, values and 

particular needs of others 

 Plays a lead role in situations requiring effective collaboration, 
demonstrating conflict resolution skills and ability to engage and 

motivate others  

Planning and  Plans and implements activities and processes to manage and review 

work performance 
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organising  Systematically gathers and analyses all relevant information to 

formulate and evaluate possible solutions to difficulties 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLDR402 Lead effective workplace relationships. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLDR413 Lead effective 

workplace relationships 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 lead effective workplace relationships on at least four occasions with different individuals 
or groups. 

In the course of the above, the candidate must: 

 access and analyse information required to achieve planned outcomes 

 collaborate with work team to develop and implement a work task strategy  

 apply techniques for resolving problems and conflicts, and dealing with poor performance 
according to organisational and legislative requirements 

 monitor and communicate work progress to relevant internal and external stakeholders  

 seek and review feedback to improve workplace leadership. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 considerations for communicating information including audience cultural and social 

diversity  

 consultation processes including internal and external sources of consultees 

 impacts of relationships, cultural and social environment, in supporting or hindering the 
achievement of planned outcomes 

 techniques for developing positive work relationships and building trust and confidence in 

a team, including:  

 interpersonal styles 

 communications 

 consultation 

 cultural and social sensitivity 

 networking 
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 impact of legislation and organisational policies on workplace relationships 

 techniques for communicating information and ideas to a range of stakeholders  

 common methods to resolve workplace conflict 

 common methods to manage poor work performance 

 common methods to monitor, analyse and improve work relationships. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes relevant to performance evidence  

 workplace documentation and resources 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR414 Lead team effectiveness 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills, knowledge and outcomes required to lead the performance of a 

team and to develop team cohesion.  

The unit applies team leaders, supervisors and new emerging managers who have an 
important leadership role in the development of efficient and effective work teams. Leaders at 

this level also provide leadership for the team and bridge the gap between the management of 
the organisation and the team members. As such they must ‘manage up’ as well as manage 

their team/s. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan team outcomes 1.1 Lead team to identify and establish team objectives and work 

processes 

1.2 Support team to document identified objectives and work 

processes according to organisational processes  

1.3 Encourage team members to incorporate innovation and 
productivity measures in work plans 

1.4 Lead and support team members to meet expected outcomes  

2. Promote team 
cohesion 

2.1 Provide opportunities for input of team members into planning, 
decision making and operational aspects of work team 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Support team members to take responsibility for own work and 

to assist each other in undertaking required roles and 
responsibilities 

2.3 Provide feedback to team members on their efforts and 

contributions 

2.4 Address or refer issues, concerns and problems identified by 

team members  

2.5 Model expected behaviours and approaches 

3. Supervise team 
performance 

3.1 Encourage team members to participate in and take 
responsibility for team activities and communication processes 

3.2 Support team to identify and resolve problems which impede 
performance 

3.3 Ensure own contribution to work team serves as a role model 
for others 

4. Liaise with 

management 

4.1 Establish open communication with line management  

4.2 Communicate information from line management to the team 

4.3 Communicate unresolved issues, concerns and problems raised 
by the team to line management to action  

4.4 Communicate issues raised by management to the team to 
action  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Writing  Prepares workplace plans that communicate intent and elicits feedback 
clearly and effectively 

Oral 
communication 

 Engages in discussions or provides information using structure and 
language appropriate to the audience and situation 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with team members 

 Adapts personal communication style to model required behaviours, 
build trust and positive working relationships and to show respect for 
the opinions and values of others 

 Plays a lead role in situations requiring effective collaboration, 

demonstrating conflict resolution skills and ability to engage and 
motivate others 
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Planning and 

organising  

 Develops, implements and monitors plans and processes to ensure team 
engagement and effectiveness  

 Uses formal analytical thinking techniques to identify issues and 

generate possible solutions, seeking input from others, as required  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLDR403 Lead team effectiveness. 

Supersedes but is not equivalent to BSBSMB407 Manage a small team. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLDR414 Lead team 

effectiveness 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop a team development plan, that addresses:  

 innovation and productivity measures 

 team cohesion 

 issues management and actions. 

In the course of the above, the candidate must: 

 apply knowledge of organisational goals, objectives and plans to work tasks 

 communicate with team members and management to identify and establish team purpose, 
roles, responsibilities, goals plans and objectives and resolve problems  

 consult, encourage, support and provide feedback to team members 

 model team leadership behaviours and approaches. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work processes, including team purpose, roles, responsibilities, goals and plans 

 organisational escalation policies and procedures 

 behaviours which enhance organisational image for work team, clients and customers 

 processes for setting goals that contribute to team effectiveness  

 effects of individual behaviour on team effectiveness 

 innovation and productivity measures in work plans 

 key features of common leadership styles. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 information about the organisation, including organisational structure, goals, objectives 

and plans. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR522 Manage people performance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 
Training Package Version 7.1. 

Release created to amend typographical error with 
performance criteria. 

 
 

Application 

This unit describes the skills and knowledge required to manage the performance of staff that 
are direct reports.  

The unit applies to individuals who manage people. It covers work allocation and the methods 
to review performance, reward excellence and provide feedback. The unit makes the link 
between performance management and performance development and reinforces both 

functions as a key requirement for effective managers. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Allocate work 1.1 Consult relevant groups and individuals on work to be allocated 
and resources available 

1.2 Develop work plans and allocate work according to 

organisational requirements and operational plans 

1.3 Develop and confirm performance standards and key 
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ELEMENT PERFORMANCE CRITERIA 

performance indicators with relevant staff  

1.4 Conduct risk analysis according to organisational risk 
management plan and legal requirements 

2. Assess performance 2.1 Review performance management and processes according to 
legislation, organisational objectives and policies 

2.2 Train participants in the performance management and review 
process 

2.3 Conduct performance management according to organisational 
policies procedures and relevant timelines 

2.4 Monitor and evaluate performance according to performance 

standards and key performance indicators  

3. Provide feedback 3.1 Provide informal feedback and coaching to staff  

3.2 Advise relevant personnel, where performance is poor and take 

necessary actions 

3.3 Document feedback according to the organisational 

performance management system 

3.4 Conduct formal structured feedback sessions as necessary and 
according to organisational policy 

4. Manage follow up 4.1 Develop performance improvement and development plans 

according to organisational policies 

4.2 Monitor underperforming individuals according to 

organisational policies  

4.3 Respond to underperforming individuals, as required  

4.4 Reinforce excellence in performance through recognition and 

continuous feedback 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Consolidates and improves own knowledge and skills by coaching, 
mentoring or training others 

Reading  Gathers, interprets and analyses texts in organisational documents to 
facilitate performance management 

Writing  Plans and prepares documents for allocating work and managing 
performance suitable for the target audience and in accordance with 

organisational requirements 
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Oral 

Communication 

 Uses language and structure appropriate to context and audience to 
explain expected standards of performance, provide feedback and coach 

staff 

Self-management  Applies legal and regulatory responsibilities related to own work and 
the organisation as a whole 

 Adheres to organisational policies and procedures 

Teamwork   Applies the protocols governing what to communicate to whom and 
how in a range of work contexts 

 Collaborates with others to achieve joint outcomes, influencing 

direction and taking a leadership role on occasion 

Planning and 

organising  

 Sequences and schedules complex activities, monitors implementation 

and manages relevant communication 

 Seeks advice, feedback and support, as required to assist in the 
decision-making process 

 Uses experiences to reflect on the ways in which variables impact on 
performance 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT502 Manage people performance. 

Supersedes but is not equivalent to: 

 BSBMGT404 Lead and facilitate off-site staff 

 BSBSLS502 Lead and manage a sales team. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBLDR522 Manage people performance Date this document was generated: 24 November 2023 

 

Approved Page 3657 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBLDR522 Manage people 

performance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage performance of at least two individuals 

 manage performance of at least one team.  

In the course of the above, the candidate must:  

 consult with stakeholders to identify work requirements, performance standards and 

agreed performance indicators 

 develop work plans and allocate work to achieve outcomes efficiently and within 
organisational and legal requirements 

 assess performance against performance indicators according to performance management 

and review processes  

 monitor, evaluate and provide feedback on performance and provide coaching or training, 
as needed 

 keep records and documentation in accordance with the organisational performance 

management system 

 reinforce excellence in performance through recognition and continuous feedback 

 respond to underperforming individuals according to organisational policies, as required.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory and organisational requirements for performance management 
and review 

 organisational risk management plan 

 organisational human resource support services  

 organisational performance measurement systems  

 key features of unlawful dismissal rules and due process  
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 staff development options and information. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation on performance management  

 workplace documentation and resources for performance management and review.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR601 Lead and manage organisational change 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to lead and manage organisational 

change. 

The unit applies to managers with responsibilities that extend across the organisation or across 
significant parts of a large organisation. They may have a dedicated role in human resources 

management, workforce development, or work in a strategic policy or planning area.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop change 
management strategy  

1.1 Identify major operational change requirements according to 
organisational objectives, performance gaps, business 
opportunities or threats, and management decisions 

1.2 Assess risks and opportunities presented by operational change 
requirements 

1.3 Consult stakeholders, specialists and experts to confirm the 
change management opportunities and process 

2. Implement change 

management strategy 

2.1 Assign resources to the project and confirm reporting protocols 

with relevant stakeholders 

2.2 Develop communication or education plan, in consultation with 
relevant personnel  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Arrange and manage activities for delivery of communication or 

education plans  

3. Evaluate change 
management strategy 

3.1 Assess performance of communication or education plan against 
objectives  

3.2 Identify and respond to barriers to the change according to risk 

management plans and organisational objectives  

3.3 Modify communication or education plan according to change 

program objectives  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets detailed information that may deal with complex ideas related 
to issues both within and outside the workplace context 

Writing  Uses clear and precise language to develop information about 
objectives, requirements, activities and recommendations  

 Develops complex plans and strategies in appropriate format for the 
audience and purpose 

Oral 
Communication 

 Discusses and seeks information using appropriate structure and 
language for the audience 

 Uses questioning and active listening to clarify or confirm 
understanding  

Numeracy  Interprets, analyses and presents numeric information in complex 
documents 

Initiative and 
enterprise  

 Takes a lead role in the execution of organisational strategic goals and 
associated roles and responsibilities 

 Develops new and innovative ideas through exploration and lateral 
thinking 

Teamwork   Uses a variety of communication tools and strategies to build and 
maintain effective working relationships  

 Uses inclusive and collaborative techniques to seek feedback, negotiate 

and consult with a range of stakeholders 

Planning and 

organising  

 Plans, organises and implements activities required to achieve strategic 
priorities and outcomes, including consulting with others and 

sequencing events to minimise uncertainty for staff 

 Uses problem-solving skills to identify and analyse issues or barriers, 
and develop responses  
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Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBINN601 Lead and manage organisational change 

 BSBLDR805 Lead and influence change 

 BSBMGT615 Contribute to organisation development. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLDR601 Lead and manage 

organisational change 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement a change management plan to lead and manage organisational 
change. 

In the course of the above, the candidate must:  

 analyse and interpret information about the organisation’s internal and external 
environment and consult with stakeholders to identify requirements and opportunities for 

changes that support organisational objectives  

 prioritise opportunities for changes with input from relevant stakeholders 

 develop a change management project plan for the priority changes incorporating resource 
requirements, risk management and timelines 

 develop strategies to communicate or educate the changes and embed them 

 obtain approvals and agree reporting protocols with relevant managers and implement the 

plan including addressing barriers to change 

 review and evaluate the change management project plan and modify as needed to achieve 
objectives. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 events or trends that may impact on the achievement of organisational objectives 

 existing policies and practices to guide organisational change  

 methods for conducting cost-benefit analysis for high priority change requirements and 
opportunities 

 methods for conducting risk analysis, including barriers to change and relevant mitigation 
strategies  

 content of communication and education plans, including: 
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 promotion of benefits of organisational change 

 change management processes or cycles and strategies for communicating and embedding 
change  

 organisational behaviour and how the external environment can impact on change 

strategies  

 components of a change management project plan. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to organisational change management.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR602 Provide leadership across the organisation 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to demonstrate senior leadership 

behaviour and personal and professional competence. Business ethics are also addressed in 
this unit. 

The unit applies to individuals who have a role in modelling professionalism in their 

organisation and industry and inspiring and motivating others to achieve organisational goals. 
Leadership is seen in the context of the organisational mission. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Communicate 
organisational 

mission and goals 

1.1 Confirm objectives, values and standards according to 
organisation’s strategic direction 

1.2 Establish links between organisational objectives, values and 
standards and the responsibilities of relevant groups and 

individuals 

1.3 Confirm that media and language used for communicating 
organisational mission and goals meets the needs of individuals 

and group 

1.4 State expectations of internal groups and individuals  

1.5 Investigate incidents and communicate results to relevant 



BSBLDR602 Provide leadership across the organisation Date this document was generated: 24 November 2023 

 

Approved Page 3665 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

groups and individuals according to organisational policies and 

procedures  

2. Influence groups and 
individuals 

2.1 Make decisions according to organisational policies and 
procedures and work task timeframes  

2.2 Facilitate improvements to organisational and workplace 

policies and procedures 

2.3 Facilitate integration of global environment and new 

technology into work activities 

2.4 Represent organisation in the media and community 

3. Build and support 

teams 

3.1 Assign accountabilities and responsibilities to teams according 

to competencies and operational plans 

3.2 Resource teams to allow them to achieve their objectives 

3.3 Create and maintain a positive work environment 

3.4 Encourage teams and individuals to develop innovative 
approaches to work tasks 

4. Demonstrate personal 

and professional 
competence 

4.1 Model ethical conduct in own work and encourage others to 

adopt business ethics 

4.2 Adapt interpersonal and leadership styles to meet circumstances 
and situations 

4.3 Set and aim to achieve personal objectives and work program 
outcomes 

4.4 Engage in professional development activities and industry and 
professional networks and groups 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Seeks ways to maintain and improve own skills and knowledge 

 Identifies systems, devices and applications with potential to meet current 
and/or future needs 

Reading  Evaluates and integrates facts and ideas to construct meaning from a range 
of text types 

Writing  Researches, plans and prepares documentation using format and language 
appropriate to the audience 

Self-managemen

t 

 Works autonomously making high level decisions related to the 

achievement of organisational goals 
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 Identifies designation of roles and responsibilities and their contribution to 

broader organisational goals 

 Identifies implications of ethical and other organisational responsibilities 
in carrying out own role  

Teamwork   Identifies strengths and limitations of own interpersonal skills and 
addresses areas that would benefit from further development 

 Collaborates and cooperates with others, playing an active role in leading 
and facilitating effective group interaction and influencing direction 

 Facilitates a work environment in which others feel comfortable to 

identify, explore and build on a variety of perspectives in order to achieve 
shared outcomes 

Planning and 
organising  

 Accepts responsibility for planning and sequencing complex tasks and 
workload of self and others, negotiating key aspects with others taking 
into account capabilities, efficiencies and effectiveness 

Problem solving   Applies problem solving processes to identify risks, evaluate options and 
determine solutions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT605 Provide leadership across the organisation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLDR602 Provide leadership 

across the organisation 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 influence, support and provide resources for at least two individuals 

 influence, support and provide resources for at least one team. 

In the course of the above, the candidate must: 

 communicate the organisation’s objectives, values and standards to a range of 

stakeholders using appropriate media and language  

 assign accountabilities to teams according to competencies and operational plans  

 resource teams according to work objectives  

 demonstrate ethical conduct and professional competence and continuing professional 
development 

 encourage others to adopt business ethics and build their commitment to the organisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and workplace policies and procedures related to providing leadership in 

the organisation 

 business ethics and its application to leadership styles and the organisation’s mission, 
objectives and values 

 organisational research and implementation methods 

 processes to establish and maintain a positive work environment for individuals and teams 

 organisational mission, purpose and values 

 organisational objectives, plans and strategies and regulatory requirements 

 organisational change processes. 
 



Assessment Requirements for BSBLDR602 Provide leadership across the organisation Date this document was generated: 24 November 
2023 

 

Approved Page 3668 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulation, standards and codes 

 workplace documentation and resources required to make leadership decisions.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLDR812 Develop and cultivate collaborative partnerships and 

relationships 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish collaborative partnerships 
and relationships with business and industry stakeholders. This unit covers communicating to 

influence others, cultivating new and existing partnerships, establishing positive collaborative 
relationships, leading the establishment of a partnership program and establishing reporting 
mechanisms. 

The unit applies to people who use cognitive and creative skills to review, critically analyse 
and synthesise knowledge, in order to generate ideas and provide solutions to complex 

problems. They use communication skills to demonstrate their understanding of theoretical 
concepts and to transfer knowledge and ideas to others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Social Competence – Leadership 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine partnership 
outcomes  

1.1 Identify new partnerships and assess any existing partnerships 
according to task objectives  

1.2 Select partners according to strategic objectives  

1.3 Establish communication strategy in collaboration with partners  

1.4 Establish key indicators and feedback processes for evaluating 

the health of the business partnerships  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Identify and implement strategies for staff and stakeholder 

commitment and contribution 

2. Establish partnership 
through activity  

2.1 Identify legal framework and processes for partnership activity in 
collaboration with partners 

2.2 Plan and allocate resource requirements to accomplish activity 

with partners  

2.3 Establish processes to resolve conflict in a fair, equitable and 

collaborative manner between partners  

2.4 Implement reporting systems for reporting results against 
planned partnership activity outcomes  

3. Cultivate partnership 
performance 

3.1 Analyse reporting system results of partner activity against 
intended outcomes 

3.2 Identify improvements to partnership in collaboration with 

partners  

3.3 Implement identified improvements to partnership operations 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Sources, evaluates and critiques ideas and information from a range of 
complex texts 

Writing  Develops texts dealing with complex concepts using specialised and 
detailed language to convey strategy context and intent and 
requirements in accordance organisational requirements 

Oral 

Communication 

 Leads discussions using language and non-verbal features to suit the 
audience 

 Uses active listening and questioning to seek the views and opinions of 

others 

Numeracy  Selects and uses familiar mathematical techniques to determine costs 
and benefits associated with strategic resource decisions 

Self-management  Takes a lead role in the development of organisational goals, roles and 
responsibilities  

 Leads adherence to organisational policies, procedures and legal 

requirements and considers own role in terms of its contribution to 
broader goals of the organisation 

Teamwork  Plays a lead role in building effective collaboration and trust, 
demonstrating high level conflict resolution skills and ability to engage 
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and motivate others  

 Identifies and uses a variety of appropriate conventions and protocols 

when communicating with colleagues and external stakeholders 

Planning and 

organising  

 Develops flexible plans for complex, high impact activities with 
strategic implications that involve a diverse range of stakeholders with 

potentially competing demands 

 Monitors agreed outcomes and required indicators  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to BSBLDR803 Develop and cultivate 
collaborative partnerships and relationships. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLDR812 Develop and cultivate 

collaborative partnerships and relationships 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and cultivate a collaborative partnership, including: 

 establishing partnership requirements in collaboration with partners according to 
regulatory, employment and organisational requirements 

 planning partnership activity and reporting systems to review results of partnership 
activity  

 developing collaborative approaches to enhance individual, team and organisational 
outcomes  

 analysing results of partnership activity and implementing improvements to 

partnership. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory requirements applicable to task  

 risk management principles related to task requirements  

 organisational and partner organisation’s mission, purpose, values, objectives and 
strategies  

 techniques that cultivate collaborative relationships and partnerships  

 common data collection methods relevant to performance evidence 

 communication techniques to foster partnership, conduct stakeholder consultations 

 emotional intelligence and its relationship to individual and team effectiveness 

 organisational transformation and the management of the stages of change. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant legislation, regulations, standards and codes relevant to establishing partnerships 

 workplace documents including business strategic plans, policies and procedures for 

partnership processes and activities.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLEG525 Apply legal principles in intellectual property law 

matters 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply legal principles in intellectual 
property law matters. It covers maintaining control over the copyright owner’s work, 

commercialising copyright material, preventing the unauthorised use of an original work and 
using other party’s original work legitimately. 

The unit applies to individuals who provide support in a range of legal service settings with a 

degree of responsibility to plan and complete investigations. 

It also applies to people who may be authors, creators or other owners of works covered by 

copyright, as well as employees who have a role in ensuring that their organisational 
copyright is protected and/or that their organisation uses others’ copyright appropriately to 
benefit the organisation without infringing the rights of copyright owners.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Legal Services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to apply 

principles of 
intellectual property  

1.1 Identify task requirements  

1.2 Identify key principles of intellectual property law according to 
task requirements  

1.3 Identify key provisions of legislation and common law, policies 

or procedures relevant to task requirements  
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ELEMENT PERFORMANCE CRITERIA 

2. Employ principles of 

intellectual property  

2.1 Apply principles of intellectual property law to relevant legal 

matters arising in the workplace 

2.2 Analyse and evaluate key issues  

2.3 Develop recommendations of legal and economic implications 

of copyright infringement according to task requirements 

3. Finalise application of 
intellectual property 

principles  

3.1 Review analysis with designated person  

3.2 Obtain feedback from relevant personnel 

3.3 Amend advice according to feedback  

3.4 Store documents and data used according to organisational 
policies and procedures  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Researches and analyses complex texts, including legislation, to 
identify relevant information 

 Monitors and reviews organisational policies and procedures to 
ensure compliance with legislative requirements 

Writing  Records and maintains copyright documentation according to 
legislative and organisational requirements 

 Reviews and updates organisational policies and procedures to 
ensure compliance with legislative requirements  

Oral Communication  Provides advice using language and terminology appropriate to 
audience 

 Obtains information from others by listening and questioning 

Initiative and enterprise  Implements, monitors and reviews policies and procedures to 
ensure organisational compliance with legislative requirements  

Self-management  Follows accepted communication practices when seeking or 
providing advice about intellectual property  

 Identifies and complies with legislative requirements associated 
with own role 

Planning and organising  Plans, organises and implements tasks needed to ensure 
compliance with legislative and organisational requirements 

 Systematically gathers and analyses information to decide on 
action needed to prevent or address copyright infringements 
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Technology  Uses digital technologies or tools to access and record 
information  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBIPR301 Comply with organisational requirements for protection and use of 
intellectual property 

 BSBIPR401 Use and respect copyright 

 BSBIPR402 Protect and use new inventions and innovations 

 BSBIPR403 Protect and use brands and business identity 

 BSBIPR404 Protect and use innovative designs 

 BSBIPR601 Develop and implement strategies for intellectual property management. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLEG525 Apply legal principles 

in intellectual property law matters 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply principles of intellectual property law in at least four different matters.  

In the course of the above, the candidate must:  

 review and interpret information to determine how copyright applies in the organisation 

 recommend actions to address risks and infringements  

 communicate advice or recommendations about copyright to relevant stakeholders. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative framework for copyright and its application to the organisation including:  

 copyright owner of original works within or used by the organisation 

 policies and procedures for use of own copyright materials by other parties 

 policies and procedures for legitimate use of others’ copyright materials 

 sources of information and advice on copyright 

 the types of works that attract copyright 

 circumstances where a copyright notice is required  

 regulations on selling copyright rights including:  

 commercialisation potential of copyright material 

 potential benefits for the firm 

 intellectual property agreement documentation requirements  

 further actions where intellectual pretty rights are breached  

 methods to limit or deter unauthorised use of copyright material 

 direct and indirect infringement of copyright 

 when authorisation for use of copyright material is needed and how to obtain it 
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 different types of licences and how they apply to the firm. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant legislation, regulations, standards and codes relevant to intellectual property.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMED305 Apply the principles of confidentiality, privacy and 

security within the medical environment 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 
Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply principles and procedures 
relating to confidentiality, privacy and security to own work within the medical environment. 

 

It applies to individuals required to maintain confidentiality, privacy and security under 
legislation, and workplace policies and procedures in a medical environment. It covers 

working within accepted codes of conduct and following confidentiality, privacy and security 
provisions. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Administration – Medical Services Administration 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Work within accepted 

codes of conduct 

1.1 Ensure work is reviewed and approved by a health practitioner 

or senior administrator who has delegated tasks 

1.2 Keep records up-to-date and complete tasks as required, neatly, 

accurately and in a timely manner 

1.3 Seek clarification with relevant personnel of unclear or 
ambiguous procedures 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Treat patients, colleagues and health practitioners with respect 

1.5 Refer health related matters raised by patients back to medical 
practitioners 

1.6 Act with honesty and integrity at all times 

1.7 Communicate conflict of interest or potential conflict of 
interest promptly to manager or supervisor 

2. Follow confidentiality 

and privacy procedures 

2.1 Assess information and requests for information with regard to 

what is and what is not disclosable 

2.2 Use discretion and judgement in all communications 

2.3 Discuss patient-related matters within the confines of the 

facility and with appropriate personnel only 

2.4 Seek advice and clarification with relevant personnel where 

potential confidentiality issues arise in dealings with patients, their 
families and others 

3. Follow security 

procedures 

3.1 Store and appropriately secure patient records and other 

confidential documentation 

3.2 Clearly label and store securely according to organisational 
policies and procedures, all documents required by legislation to 

be stored for certain periods 

3.3 Ensure drugs, equipment and other materials potentially posing 

a work health and safety (WHS) threat to others are stored securely 
at all times 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.2, 2.1, 3.1, 3.2  Recognises familiar text types within job 
specifications and regulatory requirements and uses 

different strategies to identify relevant information 

Writing 1.2, 3.2  Produces records and labels according to workplace 
requirements 

Oral 1.1, 1.3, 1.4, 1.5,  Uses appropriate language and non-verbal features to 
provide information 
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Communication 1.7, 2.4  Obtains information from others by active listening 

and questioning 

Navigate the 

work of work 

1.6, 2.1, 2.2, 3.1, 

3.2, 3.3 

 Operates according to ethical guidelines and legislative 
requirements 

 Follows organisational procedures and protocols 

Interact with 

others 

1.1, 1.3, 1.4, 1.5, 

1.7, 2.2, 2.3, 2.4 

 Collaborates with others to achieve outcomes, playing 
an active role in facilitating respectful interactions 

Get the work 
done 

1.1, 1.2, 1.7, 2.1, 
3.1, 3.2 

 Plans and sequences workload to ensure tasks are 
completed accurately and in a timely manner 

 Takes responsibility for the outcomes of routine 
decisions related directly to own role 

 Recognises and takes responsibility for addressing 

predictable problems in familiar work contexts 

 Understands the importance of secure information and 
privacy in relation to own work 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBMED305 Apply 

the principles of 
confidentiality, 

privacy and security 
within the medical 
environment 

BSBMED305B Apply 

the principles of 
confidentiality, 

privacy and security 
within the medical 
environment 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMED305 Apply the principles 

of confidentiality, privacy and security within the medical 

environment 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 

Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 communicate with others according to accepted codes of conduct 

 assess whether information is disclosable 

 identify and communicate a conflict of interest 

 store records and confidential documentation according to organisational requirements 

 identify and store drugs, equipment and materials requiring secure storage appropriately. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain enterprise policies and procedures for confidentiality, privacy and security 

 identify relevant legislation relevant to confidentiality, privacy, security, record storage 
and work health and safety practices. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the medical services administration 
field of work and include access to: 

 office equipment and resources 

 case studies or actual experiences related to confidentiality, privacy and security issues. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMED401 Manage patient recordkeeping system 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage a patient recordkeeping 

system within a medical environment and to supervise others. It covers clarifying roles and 
responsibilities, managing the operation of a patient recordkeeping system, and reviewing and 
improving the system. The unit does not cover the design of a new system but does cover 

reviews and improvements to an existing system. 

 

It applies to individuals managing an existing recordkeeping system (and sub-systems within 
the overall system) in a medical context. It may involve supervising the work of other 
personnel who implement the system and maintain patient records day-to-day. It also involves 

working with users of the system such as the health practitioners in the enterprise. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Administration – Medical Services Administration 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify how patient 
records system operates 

1.1 Access policies and procedures for patient records 

1.2 Consult relevant personnel about how the system operates 

1.3 Determine roles and responsibilities for the system operations 

1.4 Communicate roles and responsibilities for system operations 
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ELEMENT PERFORMANCE CRITERIA 

to relevant personnel 

2. Manage operation of 

patient records system 

2.1 Supervise staff maintaining patient records 

2.2 Provide staff maintaining patient records with training as 
required 

2.3 Regularly consult staff using patient records about system 

efficacy 

2.4 Maintain integrity of patient records 

2.5 Maintain security of patient records 

2.6 Stress importance of confidentiality of patient records to all 
staff, who handle or have access to patient files 

2.7 Provide authorisation of transfer of records from the workplace 
according to policies and procedures 

2.8 Archive records as appropriate 

3. Review and improve 
patient records system 

3.1 Monitor and review implementation of the system to identify 
improvements 

3.2 Make recommendations to relevant personnel for system 
improvements 

3.3 Implement approved recommendations 

3.4 Supervise staff maintaining patient records to implement 
changes 

3.5 Plan and deliver any required training for staff to implement 
changes made to the system 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.3, 1.4, 2.1, 

2.5, 2.7, 2.8, 3.1-3.5 

 Identifies and interprets relevant information and ideas 
within organisational texts 

Writing 1.4, 2.1, 2.2, 2.3, 
2.4, 2.7, 2.8, 3.1-3.5 

 Creates and maintains records using required words 
and codes 

 Prepares documentations for others using words and 
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style appropriate to audience and context 

Oral 
Communication 

1.2, 1.4, 2.1, 2.2, 
2.3, 2.6,  3.2, 3.4, 

3.5 

 Communicates with relevant personnel and uses 
everyday language to train or supervise staff 

 Asks questions and listens for relevant information in 
oral texts 

Navigate the 

world of work 

1.1, 1.3, 2.6  Identifies and works according to roles and 
responsibilities, policies and procedures 

 Ensures own and others behaviour is consistent with 

the expected policies, procedures and responsibilities 
related to privacy, confidentiality and security in a 
medical environment 

Interact with 

others 

1.2, 1.4, 2.1, 2.2, 

2.3, 3.2, 3.4, 3.5 

 Collaborates with relevant personnel to ensure 
understanding of the records system 

 Selects and uses appropriate communication practices 

when providing training or feedback to others 

Get the work 

done 

1.1-1.4, 2.1-2.5, 2.8, 

3.1-3.5 

 Plans and organises own and others' tasks to ensure 

work is completed according to legislative and 
organisational requirements 

 Uses analytical processes to determine opportunities 
for improvements to processes 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBMED401 
Manage patient 
record-keeping 

system 

BSBMED401B 
Manage patient 
recordkeeping system 

Updated to meet 
Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMED401 Manage patient 

recordkeeping system 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 manage a patient recordkeeping system and supervise its use 

 document how records have been accessed and archived by staff or self in accordance 

with organisational and legislative requirements 

 provide activities to others that support correct use of a patient record system. 

 

Note: if a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline relevant legislation, regulations, standards and codes of practice for maintaining 
records in a medical environment 

 explain enterprise policies and procedures related to: 

 patient recordkeeping including archiving and records transfer 

 privacy and confidentiality 

 access to records 

 describe filing systems and record management processes 

 explain how medical coding is used to help access and maintain patient records. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the  medical services 

administration field of work and include access to: 

 office equipment and resources 
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 documents and records 

 a records system 

 documented procedures 

 case studies and, where possible, real situations. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG431 Assess marketing opportunities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify marketing opportunities and 

to analyse and evaluate opportunities according to organisational marketing objectives. 

The unit applies to individuals working in a variety of marketing communications 
occupational roles who have responsibility for a range of tasks involving analysis and 

planning. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify marketing 
opportunities 

1.1 Select target market according to task requirements and in 
consultation with required personnel 

1.2 Establish marketing objectives, organisational structure, and 

business and marketing plans according to task and 
organisational requirements  

1.3 Review existing marketing clients and external environment for 
gaps and opportunities   

1.4 Research and document marketing opportunities according to 

target market 

2. Analyse opportunities 2.1 Perform a market segmentation according to task requirements  

2.2 Identify relevant marketing factors for analysis of market 
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ELEMENT PERFORMANCE CRITERIA 

segmentation according to task requirements  

2.3 Review market segments against identified marketing factors 

2.4 Identify opportunities for focus of marketing efforts 

3. Evaluate opportunities 3.1 Analyse opportunities against marketing objectives  

3.2 Select preferred marketing opportunities in consultation with 

relevant personnel  

3.3 Document opportunities for presentation to management 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Gathers, interprets and analyses a variety of textual information from 
a range of sources to identify relevant and key information 

Writing  Prepares strategic business documentation incorporating appropriate 
vocabulary, grammatical structure and conventions appropriate to text 

and audience 

Oral 

Communication 

 Participates in a variety of spoken exchanges using suitable language 
and non-verbal features 

Numeracy  Uses mathematical skills to interpret and process data and statistical 
information 

Self-management   Adheres to implicit and explicit organisational goals, policies and 
procedures 

Planning and 

organising  

 Develops and implements plans to manage relatively complex, 
non-routine tasks with an awareness of how they contribute to 

organisational goals 

 Makes decisions by systematically analysing information, identifying 
and evaluating options against set criteria, and choosing most 

appropriate option 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBMKG401 Profile the market 

 BSBMKG408 Conduct market research. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBMKG431 Assess marketing opportunities Date this document was generated: 24 November 2023 

 

Approved Page 3692 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBMKG431 Assess marketing 

opportunities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify and evaluate at least three different marketing opportunities according to task 
requirements. 

In the course of the above, the candidate must: 

 identify and research marketing opportunities  

 perform a market segmentation and identify marketing focus using segmentation results  

 evaluate and select preferred marketing opportunities in consultation with relevant 
personnel  

 document and present selected opportunities to management. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 requirements of legislation affecting marketing roles 

 data collection and analysis techniques 

 marketing industry knowledge, including: 

 components of marketing mix 

 elements of marketing planning 

 marketing communications concepts and processes 

 organisational structures, roles, responsibilities, business and marketing plans 

 relevant product and service standards  

 best practice techniques related to marketing 

 relevant statistical terms used by the Australian Bureau of Statistics. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG432 Research international markets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes skills and knowledge required to undertake market research to select 

international markets to pursue. 

The unit applies to individuals working with minimal supervision but with support and 
assistance of a more senior person within the organisation. The activities focus on the target 

market and involve communication and executing tasks across cultural and geographic 
barriers. The tasks involve marketing goods and services internationally include selecting and 

implementing appropriate marketing activities and monitoring and reviewing marketing 
performance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to research 1.1 Identify international market to research from brief or manager 

1.2 Identify and confirm research objectives and information 

requirements from brief or with manager  

1.3 Identify and access sources of information relevant to 
international market research 

2. Perform research  2.1 Analyse information sources according to task requirements  

2.2 Apply statistical analysis tools to information to identify trends 

2.3 Analyse factors that influence trends  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Document and report identified trends and factors that influence 

trends to relevant personnel  

3. Finalise research   3.1 Develop marketing recommendations from research according 
to task requirements and document according to organisational 
policies and procedures 

3.2 Communicate marketing recommendations to relevant 
personnel and identify any changes required  

3.3 Implement changes identified to the marketing 
recommendations 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets textual information obtained from a range of sources and 
determines how content may be applied to organisational 

requirements 

Writing  Integrates information from a number of sources to develop material 
that supports purposes and format of documentation using suitable 

grammatical structure and clear, logical language 

Oral 
Communication 

 Participates in a variety of spoken exchanges using suitable language 
and non-verbal features 

 Uses active listening and questioning techniques to confirm 
requirements and understanding 

Numeracy  Collates and interprets numeric information and analyses trend data 
relevant to marketing activities 

Self-management    Seeks assistance and guidance from others, as required 

Planning and 

organising  

 Takes responsibility for planning, organising, confirming and 
completing tasks to achieve required outcomes 

 Evaluates effectiveness of decisions in terms of how well they meet 

stated goals 

 Initiates standard procedures when responding to familiar problems 
within immediate context 

Technology   Uses digital tools to complete tasks 
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Unit Mapping Information 

Supersedes and is equivalent to BSBMKG415 Research international markets. 

Supersedes but is not equivalent to: 

 BSBINT301 Apply knowledge of the international trade environment to complete work 

 BSBINT401 Research international business opportunities 

 BSBINT409 Plan for international trade. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG432 Research 

international markets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

  research at least three different international markets.  

In the course of the above, the candidate must:  

 identify and document trends in target market according to task requirements  

 apply statistical analysis to identify trends  

 develop recommendations from research according to task requirements 

 document and communicate recommendations to relevant personnel according to task 
requirements and organisational policies and procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cultural aspects relevant to research of international markets  

 market research techniques and tools, including statistical analysis 

 formats for reporting research outcomes 

 external and internal information sources related to international markets. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace documentation for market research. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG433 Undertake marketing activities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, coordinate and review basic 

marketing activities. It is a foundation unit covering general and basic marketing activities 
that do not require detailed or complex planning or implementation. 

The unit applies to individuals working in a variety of occupational roles who have 

responsibility for a range of tasks involving marketing, analysis and planning. It could be 
undertaken as part of a broader role of a person in a small enterprise, or as part of a marketing 

plan for a larger enterprise. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to undertake 

marketing activity 

1.1 Identify task requirements according to organisation’s 

marketing plan and relevant policies and procedures  

1.2 Review marketing activities according to industry trends and 

competitive activity  

1.3 Develop and document action plan for marketing activities 
according to task requirements  

1.4 Seek approval of action plans from relevant personnel 

2. Co-ordinate marketing 
activities 

2.1 Identify and access resources required for marketing activities 
according to action plan  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Contribute to assigning responsibilities and functions to 

relevant marketing personnel  

2.3 Assist required personnel in managing marketing activities  

2.4 Monitor implementation of marketing activities according to 

activity plan, as required 

3. Review marketing 
activities 

3.1 Measure and record outcomes of marketing activities against 
marketing plan  

3.2 Review results of activities against expected marketing plan 
outcomes  

3.3 Prepare report of marketing activities and share with relevant 

personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets textual information obtained from a range of sources and 
determines how content may be applied to organisational 
requirements 

Writing  Integrates information from a number of sources to develop material 
that supports purposes and format of documentation, using suitable 

grammatical structure and clear, logical language 

Oral 

Communication 

 Participates in a variety of spoken exchanges using suitable language 
and non-verbal features 

Numeracy  Collates and analyses numeric information relating to costs, 
timeframes and other activities 

Self-management    Adheres to organisational policies and procedures and considers own 
role in terms of its contribution to broader goals of work environment 

 Takes responsibility for outcomes of routine decisions related 
directly to own role 

Problem solving   Recognises and takes responsibility for addressing predictable and 
some less predictable problems in familiar work contexts 

Planning and 
organising  

 Develops plans to manage tasks with an awareness of how they may 
contribute to longer term operational and strategic goals 

Technology   Identifies functions and key features of common digital systems and 
tools and operates them effectively to complete routine tasks 
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Unit Mapping Information 

Supersedes and is equivalent to BSBMKG414 Undertake marketing activities. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG433 Undertake marketing 

activities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 support marketing activities for a product or service, including:  

 researching marketing practices of the organisation 

 planning and implementing a marketing activity 

 recording activities and processes used in marketing activity. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 concept of marketing, including concepts relating to: 

 production 

 products 

 selling 

 societal marketing 

 sources of marketing information  

 basic foundations of marketing practices 

 organisational marketing policies and procedures  

 specific product knowledge related to products and services being marketed. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace equipment and resources relevant to performance evidence 



Assessment Requirements for BSBMKG433 Undertake marketing activities Date this document was generated: 24 November 2023 

 

Approved Page 3703 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 examples of products or services to be marketed 

 marketing plans, policies and procedures.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG434 Promote products and services 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to coordinate and review the promotion 

of an organisation’s products and/or services. 

The unit applies to individuals with a broad knowledge of the promotion of products and 
services specific to an organisation. They may have responsibility to provide guidance or to 

delegate aspects of these tasks to others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish promotional 
activities 

1.1 Identify need for promotion of product or service according to 
organisational and market requirements  

1.2 Identify overall promotional objectives in consultation with 

relevant stakeholders  

1.3 Analyse and select promotional activity options for meeting 

promotional objectives  

1.4 Determine contingency strategies for selected activity options 

2. Coordinate 

promotional activities 

2.1 Allocate roles and responsibilities for delivery of promotional 

services and communicate to relevant personnel  

2.2 Monitor progress of promotional activities according to action 
plan  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify and address potential issues during implementation 

within scope of own responsibility  

2.4 Apply determined contingency strategies, if required 

3. Review promotional 
activities 

3.1 Analyse effectiveness of planning processes using feedback and 
data  

3.2 Identify possible improvements in future activities  

3.3 Collect feedback and provide to others involved in promotional 

activity 

3.4 Analyse costs and timelines for benefits accruing from the 
promotional activities 

3.5 Prepare conclusions and recommendations relating to 
effectiveness of promotional activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets, analyses and collates textual information relevant to 
promotional activities from a range of sources 

Writing  Uses clear and specific language to develop formal and informal 
documents for different audiences in accordance with organisational 

requirements 

Oral 

Communication 

 Actively participates in verbal exchanges of ideas and elicits the 
views and opinions of others by listening and questioning 

 Uses clear and specific language to clarify, explain and present 

information relating to the promotional activity 

Numeracy  Classifies, analyses and compares numeric information, including 
costs and timelines, relevant to the promotional activity 

Self-management    Adheres to legislative requirements and organisational policies and 
procedures 

 Evaluates effectiveness of decisions in terms of how well they meet 

stated goals 

Teamwork   Selects and uses appropriate conventions and protocols with a range 
of stakeholders to project a professional image while seeking or 
sharing information 

 Recognises the importance of building rapport to establish and 

maintain positive working relationships 

Planning and  Sequences and schedules complex activities, monitors 
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Skill Description 

organising  implementation and manages relevant communication 

Technology   Uses a range of digital tools to access data, and to extract, organise, 
integrate and share relevant information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG413 Promote products and services. 

Supersedes but is not equivalent to: 

 BSBPRO301 Recommend products and services 

 BSBPRO401 Develop product knowledge. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG434 Promote products 

and services 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 Promote at least three products or services. 

In the course of the above, the candidate must: 

 identify the context for the promotional activities, including: 

 relevant legislation and regulations 

 organisation’s goals, objectives, systems, policies and procedures 

 budget and timelines 

 marketing needs and, if defined, marketing plans 

 objectives of the promotional activities 

 consult with relevant stakeholders to plan promotional activities to meet objectives, 
budget and timelines 

 coordinate promotional activities including: 

  allocating roles and responsibilities 

 using communication channels to convey responsibilities  

 obtaining relevant resources and promotional products  

 analyse feedback and data to evaluate the effectiveness of planning processes and 
promotional activities and make recommendations on future directions of promotional 

activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory context of the organisation as relevant to promotional activities 

 content of action plans, including: 

 task steps 
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 costs 

 timeframe  

 resources and responsibilities  

 internal and external stakeholders involved in coordinating promotional activities  

 planning processes for organising promotional activities 

 organisation’s marketing objectives and how they support the overall business objectives 

 common promotional activities that could be used to support the marketing objectives. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes for promoting products and services  

 workplace documentation and resources for promoting products and services. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG437 Create and optimise digital media 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to create and optimise digital media 

impact for application within the context of marketing communications. 

The unit applies to individuals working in a variety of marketing communications roles who 
have responsibility for developing and implementing client solutions within the digital 

communications space. Individuals may work individually or as part of a multidisciplinary 
team.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to promote 
digital media  

1.1 Identify measurable impact objectives for digital media 

1.2 Analyse existing online and offline channel data for insights and 

gaps in engagement and expectations 

1.3 Identify tools and technologies accessed by customers 

1.4 Establish audience engagement characteristics, expectations and 
responses 

2. Support optimisation 

of digital media  

2.1 Use technology to create a deliverable according to task and 

organisational requirements  

2.2 Develop strategies for rapid real-time response, and changes  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Model channel interaction options 

2.4 Test interaction with target groups 

2.5 Adapt deliverable according to test outcomes and verify with 
relevant personnel  

3. Evaluate digital media 

use  

3.1 Collate digital data on customer engagement, conversations and 

conversions 

3.2 Moderate data to identify exceptions from agreed performance 

3.3 Document issues and recommendations to improve further 
digital media optimisation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and interprets textual information to establish current 
industry and project status from relevant information 

Writing  Researches, plans and prepares documentation using format and 
language appropriate to context, organisational requirements 
and audience 

Oral Communication  Presents information and seeks advice using language 
appropriate to audience 

Numeracy  Identifies and interprets data from a range of sources 

 Uses modelling capacity and data analysis to establish and test 
systems, monitor results and make adjustments 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with internal and external parties to seek or 
share information 

 Works effectively with other experts as part of a multi- 

disciplinary network to achieve desired outcomes for 
organisation and clients 

Planning and organising   Plans and organises data categories, tasks and workloads 

 Uses testing to identify and solve routine and non-routine 
problems  

 Sequences and schedules complex activities, monitors 
implementation, and manages relevant communication 

Technology   Uses and manipulates digital technology to create, extend and 
enhance job role, products and capacity to deliver optimised 
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Skill Description 

digital media 

 Uses tools and technologies for visualisations, dashboards and 

reports for a unified view across multiple digital platforms 

 Identifies and responds to rapidly changing expectations within 
digital sphere 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG421 Optimise digital media impact. 

Supersedes but is not equivalent to BSBMKG420 Create digital media user experiences. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBMKG437 Create and optimise digital media Date this document was generated: 24 November 2023 

 

Approved Page 3712 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBMKG437 Create and optimise 

digital media 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create and optimise at least two different digital media. 

In the course of the above, the candidate must: 

 establish digital channel performance measures 

 analyse digital media data and offline information and determine engagement 

characteristics of target audience 

 identify variation between target and actual performance 

 model and test alternative methods and techniques to optimise digital impact 

 respond to changing expectations, feedback and technological environment  

 use tools and technologies to monitor digital activity 

 use data evaluation methods. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current industry tools and technologies used in digital media channels 

 types of digital deliverables, including: 

 visualisations 

 dashboards 

 industry level performance metrics and measures 

 characteristics of users across alternative digital channels 

 nodes of integration across multiple digital environments. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation and regulations for digital media  

 communications equipment and technology required for task  

 workplace documentation and resources relevant to digital media  

 industry software packages and apps according to task requirements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG439 Develop and apply knowledge of communications 

industry 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 

Training Package Version 7.1. 

Version created to rectify typographical error. 

 
 

Application 

This unit describes the skills and knowledge required to research, analyse and apply 
knowledge of the communications industry. This includes the marketing communications 

industries. 

The unit applies to individuals in entry-level positions who have a general knowledge of the 

structure, organisation and function of the communications industry. Individuals in this role 
may have a limited leadership and guidance responsibility to others.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1.  Research and analyse 
communications 

information 

1.1 Identify and access sources of information on the 
communications industry  

1.2 Research identified sources of information and document 
outcomes 

1.3 Analyse the communications industry sectors, associations, 
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ELEMENT PERFORMANCE CRITERIA 

networks and societal role and key stakeholders  

1.4 Analyse technological developments, trends and issues of the 
for communication industry  

2. Develop 
communications 

deliverables 

2.1 Identify resources and task requirements for developing 
deliverables, with relevant personnel  

2.2 Use research to prepare deliverable according to organisational 
policies and procedures 

2.3 Organise information included in the communications 

2.4 Establish criteria for assessing deliverable 

2.5 Share deliverable to relevant personnel 

3. Finalise 
communications 
deliverables  

3.1 Seek feedback on deliverable from relevant personnel  

3.2 Incorporate feedback to deliverable  

3.3 Implement procedures for ongoing monitoring of the 

communications industry  

3.4 Update information in the deliverable, as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Identifies and evaluates information from external sources to 
assist in clarifying and extending knowledge 

 Uses a continuous learning approach to improve capacity to work 

effectively and identify and solve problems as they occur, and to 
address emerging opportunities and issues 

Numeracy  Uses mathematical skills to interpret data and statistical 
information 

Reading  Gathers, interprets and analyses a variety of textual information 
from a range of sources to identify relevant and key information 

Writing  Integrates information from a number of sources to create 
cohesive documents using suitable format and grammatical 

structures, with clear, logical language suitable to the audience 
and purpose 

Teamwork  Fosters positive relationships with others and maintains open 
communication 

Self-management   Understands and adheres to legal and regulatory responsibilities 
related to own work 
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Skill Description 

Planning and 

organising 

 Prioritises and completes tasks within a set timeline 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG418 Develop and apply knowledge of marketing 

communication industry. 

Supersedes but is not equivalent to BSBPUB401 Develop and apply knowledge of public 
relations industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG439 Develop and apply 

knowledge of communications industry 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 

Training Package Version 7.1. 

Version created to rectify typographical error. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research and report on the communications industry. 

In the course of the above, the candidate must: 

 scope the impact of new and alternative communication technology on the 
communications industry 

 research and report on the current issues affecting the communications industry. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 current issues and trends which affect the communications industry 

 employment obligations and opportunities of the communications industry 

 industry structures and networks 

 organisational and client operating environments, structures, and business and marketing 
plans 

 current digital communications technologies, platforms and devices 

 principles and practices of communications and media strategies 

 trends including impact of technologies on the industry. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation and regulations relevant to communications industry  

 communications equipment and technology 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG440 Apply marketing communication across a 

convergent industry 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to work effectively within the 
convergent industry to apply marketing communications. 

The unit applies to individuals working in a variety of marketing communication roles 
utilising skills and knowledge from marketing, advertising, public relations and/or convergent 
media sectors to achieve outcomes. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish convergent 

environment 

1.1 Establish task requirements and objectives for implementing 

marketing communications 

1.2 Identify roles and responsibilities within convergent industry  

1.3 Identify role of the customer in the convergent environment 

1.4 Identify legislation, regulations and policies applicable to 
convergent industry  

2. Prepare convergent 

tools and techniques 

2.1 Identify existing convergent tools and techniques in the 

marketing communication environment and assess their 
applicability 

2.2 Develop convergent tools and techniques, where required, for 
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ELEMENT PERFORMANCE CRITERIA 

use within a marketing communication industry and for a 

customer-centric environment 

2.3 Confirm suitability and cost-effectiveness of the convergent 
tools and techniques 

3. Implement marketing 

communications 

3.1 Select and use most suitable convergent tools and techniques 

according to task requirements 

3.2 Implement convergent tools and techniques for marketing 

communication 

3.3 Establish channels to respond to customer perspectives  

3.4 Establish and maintain expert and business networks related to 

marketing communication convergence  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and interprets textual information to establish current 
industry and project status from relevant information 

Writing  Researches, plans and prepares documentation using format and 
language appropriate to context, organisational requirements and 
audience 

Oral 
Communication 

 Presents information and seeks advice using language appropriate to 
audience 

Numeracy  Identifies and interprets data from a range of sources 

 Uses testing and data analysis to establish and test systems, monitor 
results and weigh costs 

Self-management    Identifies and complies with organisational policies and procedures, 
and legislative requirements 

Teamwork   Works positively with those from other disciplines to achieved 
desired outcomes for organisation and clients 

Planning and 
organising  

 Sequences and schedules complex activities, monitors 
implementation, and manages relevant communication 

 Uses systematic, analytical processes in relatively complex 
situations, setting goals, gathering relevant information, and 

identifying and evaluating options; creating new tools and 
techniques where appropriate 

Technology   Uses and manipulates digital technology to create, extend and 
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Skill Description 

enhance job role, products and capacity to deliver effective service 

design 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG417 Apply marketing communication across a 
convergent industry. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG440 Apply marketing 

communication across a convergent industry 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply marketing communication to one product or service across convergent media 
sectors.  

In the course of the above, the candidate must:  

 identify the convergent environment for marketing communication in establishing a client 
solution, including: 

 reviewing the traditional roles and client groups serviced by the marketing, advertising 

and public relations sectors 

 using the impact of capacity in communications technology 

 using the impact of ubiquitous enabled mobile devices 

 integrating the rise in ‘customer-centric’ and the ‘empowered customer’ in client 

solutions 

 develop client and customer messaging that can be engaged by a target group across 
multiple distribution points 

 create fit-for-purpose tools, techniques and solutions that are effective within a convergent 

media environment and verify with relevant personnel  

 establish processes that empower customers 

 work with client and customers to implement an integrated solution within a highly 
iterative environment 

 engage with experts and others within the industry. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 characteristics of convergent approaches to marketing communication 

 customers role within convergent marketing 
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 impact of convergence on traditional marketing approaches 

 current technologies and distributed services that impact on convergent solutions 

 situations requiring engagement of technology experts  

 type of experts and business networks appropriate to a convergent marketing solution 

 legislation, regulation and organisational policy to the field of marketing communication. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation and regulations relevant to marketing across a convergent industry 

 workplace documentation and resources for marketing across a convergent industry. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG441 Develop public relations documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to design, produce and edit public 

relations documents for various target audiences and to evaluate their effectiveness in the 
marketplace. 

The unit applies to individuals who usually work as part of a public relations campaign team 

and who analyse and evaluate information from a variety of sources. In this role, individuals 
use well-developed advertising skills and a broad knowledge base. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 
public relations 

documents  

1.1 Identify task objectives and relevant legal and ethical 
frameworks  

1.2 Research previous organisational public relations documents, 
distribution channel information and evaluation data 

1.3 Confirm document objectives, message and process with 
relevant personnel  

1.4 Identify resources, timelines and costs in consultation with 

relevant personnel  

2. Establish final public 
relations documents  

2.1 Draft documents according to task and organisational 
requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Seek feedback from relevant personnel on public relations 

documents  

2.3 Agree upon modifications and incorporate into final draft  

3. Review finalised 
documents  

3.1 Distribute documents according to timelines, task and 
organisational requirements  

3.2 Monitor and collate feedback on the effectiveness of distributed 
documents  

3.3 Evaluate feedback results against task objectives  

3.4 Record and file evaluation results and recommendations for 
future improvements according to organisational policy and 

procedure  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets and analyses information from a range of sources 

 Checks workplace documentation for clarity, accuracy, compliance 
with house style and legislative, regulatory and ethical requirements 

Writing  Uses clear, accurate and relevant language to record information 

 Develops and completes documents in a range of styles and tones 
suitable to different audiences and contexts 

Oral 
Communication 

 Articulates information clearly using language and features appropriate 
to the audience 

 Employs active listening and questioning techniques to clarify 
information and confirm understanding 

Numeracy  Interprets numerical information and makes basic calculations to 
determine outsourcing expenditure and workplace scheduling 

Initiative and 
enterprise  

 Monitors outcomes, considering results from a range of perspectives, 
and identifies key concepts and principles that could be improved in 
future situations 

Self-management   Adheres to implicit and explicit organisation policies and procedures 

Teamwork   Collaborates with others as part of familiar routine activities 

Planning and 
organising  

 Takes responsibility for planning, sequencing and prioritising tasks 
and own workload to meet timelines and achieve outcomes 
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Skill Description 

Technology   Uses digital applications to record, store, retrieve and share documents 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPUB403 Develop public relations documents. 

Supersedes but is not equivalent to BSBPUB402 Develop public relations campaigns. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG441 Develop public 

relations documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop a minimum of two public relations documents.  

In the course of the above, the candidate must: 

 research content, format and processes for public relations document and confirm with 

relevant personnel 

 develop and modify a draft public relations document according to task requirements and 
feedback from relevant personnel  

 monitor and evaluate feedback to identify future improvements to public relations 

documents 

 record and file results according to organisational policy and procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles and practices of public relations 

 content of public relations documents including:  

 communication objectives  

 communication messages  

 communication processes  

 methods to assess effectiveness of public relations documents in fulfilling task objectives, 

including stakeholder feedback  

 organisational requirements relevant to public relations documents  

 key media and media distribution channels 

 current issues and trends which affect the public relations industry 

 key provisions of relevant legislation, codes of practice and national standards that affect 
public relations campaigns. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 examples of public relations documents. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG537 Develop a social media engagement plan 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 

Package Version 3.0. 

 
 

Application 

This unit describes the skills and knowledge required to effectively plan engagement with a 

preferred target audience on social media. 

 

It applies to individuals working in a variety of marketing and communications occupational 

roles who have responsibility for developing social media plans and facilitating social 
engagement on behalf of a business or organisation. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Development – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify preferred 

target audience 

1.1 Identify and review relevant client or organisational requirements 

for product, brand or organisational engagement in social media 

1.2 Identify and specify the characteristics of the target audience  

1.3 Research and document online habits of the target audience and 
deliver to appropriate personnel in accordance with organisational 
policies and procedures 

2. Document expected 2.1 Model the typical journey of the target audience across devices, 
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ELEMENT PERFORMANCE CRITERIA 

behaviours of target 

audience 

platforms, sites and applications 

2.2 Identify common responses to triggers and interventions on 
social media platforms and applications 

2.3 Conduct market research with users on preferred and avoided 

behaviours on social media  

2.4 Evaluate market research to identify the attention span and 

retention characteristics of alternative content types and engagement 
patterns 

2.5 Document research results and deliver to appropriate personnel 

3. Devise social media 

engagement strategy 

3.1 Select preferred social media platforms and applications to meet 

organisational/client and audience requirements 

3.2 Select content and engagement interventions relevant to the 

target audience, in line with organisational strategies 

3.3 Set measurable metrics for successful performance on social 
media, in line with organisational strategies 

3.4 Optimise the use of positive viral and other self-generating 
expansion techniques  

3.5 Identify any risks in the plan to integrity of brand and message, 
and trust of target audience 

4. Facilitate content 

delivery 

4.1 Develop relevant content and schedule release to maximise 

attention of the target audience 

4.2 Engage with target audience on chosen social media platforms by 
offering personalised responses to target audience questions, 

comments and reactions 

4.3 Review and apply third party tools to automate the engagement 
process when possible 

4.4 Apply measurable metrics for posts, responses and updates 

4.5 Maximise cross-platform, device, site and application 

engagement for effort using suitable tools and techniques 

5. Monitor and evaluate 
social media engagement 

5.1 Develop a plan for regular review of performance using a social 
analytics service 

5.2 Review and identify gaps in performance against requirements 
and adjust as necessary, in line with organisational plan 

5.3 Evaluate and report on social media engagement effectiveness, 

delivering to relevant personnel 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and analyses complex texts to determine legislative, 
regulatory, organisational and client requirements 

 Reviews a range of texts and reported information to understand the 
audience of the social media engagement 

Writing  Integrates information from a number of sources to develop 
materials suitable for purpose and audience 

Oral 
Communication 

 Presents information and seeks input using structure and language 
appropriate to audience  

 Uses questioning and listening to confirm understanding 

Numeracy  Analyses data from a range of sources to effectively understand 

audience, and define strategy success 

Navigate the world 

of work 

 Adheres to legal and regulatory responsibilities, and job 
requirements relevant to social media engagement 

Interact with others  Selects and uses appropriate conventions and protocols when 
communicating with internal stakeholders and external suppliers or 
users to seek or share information 

Get the work done  Plans and organises workload and processes to ensure compliance 
with organisational policies and procedures, and legislative 
requirements 

 Responds rapidly and shows flexibility by taking advantage of the 

organic nature of social media where it is advantageous for 
organisation and client 

 Draws insights from reported information, enabling increased 

understanding within the organisation and opportunities for 
improvement 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBMKG537 

Develop a social 
media engagement 

plan 

BSBMKG527 Plan 

social media 
engagement 

 

Update to title, 

elements, 
performance criteria 

and assessment 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

 requirements 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG537 Develop a social 

media engagement plan 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 3.0. 

 

 

Performance Evidence 

Evidence of the ability to: 

 specify a target audience for social media engagement to meet client or organisational 
requirements, including by setting measurable metrics for determining success 

 research online behaviours and characteristics of target audience and identify typical 

responses and journeys 

 review and select social media platforms and applications to meet requirements 

 develop and schedule release of relevant content that aligns to strategy 

 ensure social media interactions maintain consistent message to brand and develop trust, 
automating engagement process where possible 

 monitor and react positively to changes in the social media space. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 

and reasonably foreseeable contingencies in the context of the work role. 

 Key features of existing legislation and policy relevant to social media 

 Key features of existing social media platforms and their relevance to key industry 

functions 

 Key features of typical response characteristics of users to common social media 
interventions 

 Key features of existing major tools and techniques used to engage users on social media 
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 Key features of performance measures commonly used to evaluate social media 

engagement 

 Key features of relevant organisational strategies, policies, and procedures. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the Business Development – 

Marketing field of work and include access to: 

 relevant legislation and regulations 

 communications equipment and technology 

 relevant workplace documentation and resources – including organisational policies and 

procedures 

 case studies or, where possible, real situations  

 industry digital platforms and applications (where applicable). 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG541 Identify and evaluate marketing opportunities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify, evaluate and take advantage 

of marketing opportunities by analysing market data, distinguishing characteristics of possible 
markets and assessing viability of changes to operations. 

The unit applies to individuals working in a supervisory or management marketing or 

advertising role within a marketing or advertising team or media organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Explore marketing 
opportunities 

1.1 Analyse information on market and business needs for 
marketing opportunities 

1.2 Identify potential new markets 

1.3 Apply innovative approaches relevant to the development of 
potential marketing opportunities 

2. Evaluate marketing 

opportunities 

2.1 Identify and analyse opportunities for organisational fit 

according to organisational goals and capabilities 

2.2 Analyse the viability of each opportunity  

2.3 Determine probable return on investment and potential 
competitors 

2.4 Select marketing opportunities according to outcomes of 
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ELEMENT PERFORMANCE CRITERIA 

viability analysis, return on investment and competition 

3. Evaluate required 

changes to current 
operations 

3.1 Seek feedback from relevant stakeholders 

3.2 Incorporate feedback received for current operations and take 
advantage of viable marketing opportunities 

3.3 Review current operations and document changes needed  

3.4 Identify resource requirements for marketing opportunities 

3.5 Document and communicate viability of marketing 

opportunities to key stakeholders 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Evaluates and comprehends textual information from a range of 
sources and draws own conclusions 

Writing  Integrates information from a number of sources to develop material 
that supports purposes of documentation using suitable grammatical 
structure and clear, logical language 

Oral 
Communication 

 Presents opinions, ideas and organisational requirements clearly and 
creatively using language and presentation techniques appropriate to 
audience and environment 

 Elicits views and opinions of others by listening and questioning 

Numeracy  Evaluates financial and marketing data using whole numbers, 
decimals and percentages to make accurate calculations 

Initiative and 
enterprise  

 Evaluates outcomes of decisions to identify opportunities for 
improvement 

 Develops new and innovative ideas through exploration, analysis and 
critical thinking 

Self-management   Identifies and follows explicit and implicit organisational protocols 
and meets expectations associated with own role 

Planning and 

organising  

 Develops plans to manage relatively complex tasks with an awareness 
of how they may contribute to longer-term operational and strategic 

goals 

 Makes decisions by systematically analysing information, identifying 
and evaluating options against set criteria, and choosing most 

appropriate option 
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Unit Mapping Information 

Supersedes and is equivalent to BSBMKG501 Identify and evaluate marketing opportunities. 

Supersedes but is not equivalent to: 

 BSBMKG518 Plan and implement services marketing 

 BSBMKG519 Plan and implement business-to-business marketing 

 BSBMKG521 Plan and implement sponsorship and event marketing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG541 Identify and evaluate 

marketing opportunities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify and evaluate at least three marketing opportunities.  

In the course of the above, the candidate must:  

 comply with organisational policies and procedures 

 communicate and document potential of identified marketing opportunity to relevant 

stakeholders.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of relevant legislation, codes of practice and national standards affecting 
marketing operations 

 how to calculate the financial viability of marketing opportunities 

 return on investment  

 financial and marketing data 

 organisational structure, products and services 

 principles of marketing and marketing mix 

 statistical methods and techniques to evaluate marketing opportunities, including 

forecasting techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes for marketing  
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 workplace marketing documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG542 Establish and monitor the marketing mix 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and establish an effective 

marketing mix for a business. It includes preparing, implementing and monitoring the market 
mix.  

The unit applies to individuals who have management roles in marketing and are responsible 

for developing marketing and promotional mix within an organisation. These individuals may 
monitor the marketing mix to adjust according to new marketing opportunities identified.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare marketing mix 1.1 Identify task requirements  

1.2 Analyse effects of pricing policy, promotional methods and 

channels of distribution on marketing outcomes  

1.3 Identify potential customer base and key pressure points  

1.4 Test effects of components of marketing mix on each other 
and relative importance to customer base  

1.5 Select suitable marketing mix 

2. Implement marketing 
mix 

2.1 Identify required resources 

2.2 Brief stakeholders of roles and responsibilities in 
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ELEMENT PERFORMANCE CRITERIA 

implementation  

2.3 Establish communication and team building strategies  

2.4 Establish strategies for monitoring the marketing activities 

3. Monitor marketing mix 3.1 Assess marketing performance against targets for task 
objectives  

3.2 Compare and record variances in marketing revenue and costs 
against budget 

3.3 Prepare and present marketing reports indicating ongoing 
progress towards marketing objectives 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Evaluates financial and marketing data using whole numbers, 
decimals and percentages to make accurate calculations 

Reading  Evaluates and comprehends textual information from a range of 
sources 

Writing  Documents results of analysis of marketing mix 

 Presents analysis results in required format 

Problem solving  When dealing with complex issues identifies cause of the 
problem, and uses analytical processes to generate possible 

solutions 

Planning and 

organising 

 Develops plans to manage relatively complex tasks with an 
awareness of how they may contribute to longer-term operational 

and strategic goals 

Self-management  Makes decisions by systematically analysing information, 
identifying and evaluating options against set criteria, and 
choosing most appropriate option 

 Evaluates outcomes of decisions to identify any required 
adjustments 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG502 Establish and adjust the marketing mix. 

Supersedes but is not equivalent to: 
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 BSBMKG514 Implement and monitor marketing activities 

 BSBMKG529 Manage client account. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG542 Establish and 

monitor the marketing mix 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish and monitor the marketing mix for an organisation or work area, including:   

 reporting on activities undertaken to establish marketing mix in organisation 

 reporting information on each element of marketing mix, including:  

 customer service levels 

 distribution 

 pricing 

 promotion. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies, procedures, products and services related to marketing 

 principles and concepts of marketing, including consumer and buyer behaviour  

 elements of marketing mix  

 methods to gather and analyse marketing information, including variances in marketing 

revenue and costs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations and codes relevant to marketing mix 

 organisational and marketing strategic plans. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG543 Plan and interpret market research 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan market research and conduct an 

analysis to report and interpret findings.  

The unit applies to individuals who conduct market research planning at a managerial level. 
These individuals may have a good general knowledge of market research as well as a 

detailed understanding of the organisation’s operations, objectives and application. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan market research 1.1 Identify market research objectives and requirements  

1.2 Identify and select data collection methods  

1.3 Develop market research plan  

2. Perform market 
research 

2.1 Obtain approval from relevant personnel to undertake market 
research  

2.2 Conduct research according to market research plan developed  

2.3 Collate and document research  

3. Assess results of market 
research 

3.1 Analyse data obtained from market research using statistical 
and qualitative techniques 

3.2 Forecast existing and emerging market needs based on the 
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ELEMENT PERFORMANCE CRITERIA 

market research  

3.3 Identify threats and opportunities for future marketing activity 

4. Report on market 
research 

4.1 Interpret and prepare data for presentation  

4.2 Review presentation and rectify errors, where required  

4.3 Present research findings to relevant stakeholders  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Collects, organises and analyses data to draw conclusions or make 
forecasts about trends and probability 

 Uses analysis techniques 

Reading  Researches, evaluates, analyses and interprets market information 
from a range of sources, and interprets requirements 

Writing  Prepares reports containing complex ideas and concepts and 
writes in a range of styles to suit different audiences 

Problem solving  Develops plans and uses effective organisational and time 
management skills to complete tasks  

 Applies systematic and analytical decision making processes in 

complex and non-routine situations 

Technology  Uses digital technologies and systems to enter and analyse data 
and to present information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to: 

 BSBMKG506 Plan market research 

 BSBMKG507 Interpret market trends and developments. 

Supersedes but is not equivalent to BSBMKG528 Mine data to identify industry directions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG543 Plan and interpret 

market research 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and interpret market research for one product or service.  

In the course of the above, the candidate must: 

 identify market research objectives, requirements, data collection methods  

 develop a marketing research plan  

 research and collate market findings 

 obtain required approvals  

 apply analysis techniques to identify:  

 potential threats and opportunities  

 existing and emerging market needs  

 document the analysis of market research and present findings. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 internal and external sources of information relevant to forecasting market trends 
including:  

 business and strategic objectives  

 comparative market information  

 changes in technology  

 industry trends  

 social, cultural and economic trends  

 political activity and legislative changes  

 content and development of market research plan  

 software applications that are commonly used in quantitative and qualitative analysis  
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 codes of practice and conduct relevant to marketing  

 market research principles and practices including:   

 project design according to timelines and budget requirements  

 development and use of hypothesis  

 role of research in enterprise development  

 statistical concepts, methods, techniques and reporting formulas commonly used in market 

research including: 

 conversion rates of leads to sales   

 measures of central tendency 

 measures of statistical dispersion  

 nature and degree of relationship between variables  

 net response rate  

 normal distribution probability curve 

 sampling  

 recency or frequency grids 

 lifetime value of customers  

 net present value of customers. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes relevant to market research 

 workplace documentation and resources for market research.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG544 Plan and monitor direct marketing activities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and monitor direct marketing 

activities for specific services and products. 

The unit applies to individuals who are responsible for attracting a brand’s target audience to 
increase brand involvement. Individuals work across a variety of industries and possess a 

sound theoretical knowledge base. They demonstrate a range of managerial skills to ensure 
business activities are conducted effectively and comply with legislative requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish direct 
marketing activities  

1.1 Identify marketing objectives and goals. 

1.2 Research and select direct marketing activities according to 

marketing objectives 

1.3 Create budget and timeline for selected direct marketing 

activities  

1.4 Produce a direct marketing activities proposal  

1.5 Present direct marketing activities proposal to relevant 

personnel  

1.6 Develop indicators for evaluating direct marketing activities 

2. Implement direct 2.1 Initiate negotiations with relevant stakeholders and proceed 
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ELEMENT PERFORMANCE CRITERIA 

marketing activities 

according to 
legislative 
requirements 

with selected direct marketing activities 

2.2 Assist in drafting contracts for direct marketing activities 
according to negotiation outcomes  

2.3 Assemble resources to implement direct marketing activities 

according to direct marketing activities proposal, negotiation 
outcomes and legislative requirements 

2.4 Brief staff on their required input to direct marketing activities 

3. Evaluate direct 
marketing activities 

3.1 Calculate effectiveness of direct marketing activities using 
indicators  

3.2 Recommend modifications to direct marketing activities 

according to evaluation performed 

3.3 Record improvement opportunities for future marketing 

opportunities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Oral communication  Participates in verbal exchanges using appropriate language and 
non-verbal features 

 Uses active listening and questioning to confirm understanding 

Reading  Identifies and analyses complex text to identify marketing 
opportunities 

Writing  Prepares detailed documentation using appropriate terminology 
and format to convey clear messages to team members and 

relevant stakeholders 

 
 

Unit Mapping Information 

Supersedes and is equivalent to: 

 BSBMKG508 Plan direct marketing activities 

 BSBMKG509 Implement and monitor direct marketing activities. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG544 Plan and monitor 

direct marketing activities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and monitor a direct marketing activities for a product or service.  

In the course of the above, the candidate must:  

 research, select and create budget for direct marketing activities  

 plan timelines for implementation and continuation of direct marketing activities 

 develop direct marketing activity proposal  

 present proposal to relevant personnel according to organisational policies and procedures  

 negotiate and draft contracts for direct marketing activities in consultation with relevant 
personnel  

 recommend and record improvements to future marketing activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of direct marketing activities  

 target audience outcomes from direct marketing activities  

 content of a proposal for direct marketing activities including:  

 objectives and purpose of marketing strategy 

 detailed budget 

 timelines  

 implementation plan 

 performance indicators  

 development of a proposal for direct marketing activities  

 negotiation strategies 

 methods of evaluating effectiveness of direct marketing activities   
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 sources of advice available on contract requirements for direct marketing activities. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documents and data on direct marketing activities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG546 Develop social media engagement plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 
Training Package Version 7.1.  

Release created to amend typographical error within the 
knowledge evidence.  

 
 

Application 

This unit describes the skills and knowledge required to effectively develop social media 
engagement plans with a preferred target audience. 

The unit applies to individuals working in a variety of marketing and communications 
occupational roles who have responsibility for developing social media plans and facilitating 
social engagement on behalf of a business or organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 

social media strategy  

1.1 Identify client requirements and characteristics of target 

audience for social media strategy  

1.2 Research and document characteristics and online habits of the 
target audience according to organisational policy  

1.3 Identify and analyse common responses to triggers, 
interventions, and preferred and avoided behaviours on social 



BSBMKG546 Develop social media engagement plans Date this document was generated: 24 November 2023 

 

Approved Page 3756 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

media platforms and applications  

1.4 Evaluate market research and identify the attention span and 
retention characteristics of alternative content types and 
engagement patterns 

1.5 Document research results and deliver to appropriate personnel 

2. Devise social media 
engagement strategy 

2.1 Select preferred social media platforms and applications 
according to organisation, client and audience requirements 

2.2 Select content and engagement interventions for target audience 
according to client requirements 

2.3 Establish metrics for social media performance according to 

organisational strategies 

2.4 Identify and develop mitigation solution for risks to brand and 

message integrity and trust of target audience 

3. Facilitate content 
delivery 

3.1 Develop relevant content and schedule release for maximising 
target audience attention  

3.2 Engage with target audience on chosen social media platforms 

3.3 Identify and implement relevant tools and automate the 
engagement process in applicable delivery areas  

3.4 Apply identified metrics for posts, responses and updates 

4. Monitor and evaluate 
social media 

engagement 

4.1 Develop plan for ongoing review of performance using a social 
media analytics service 

4.2 Identify gaps in performance against requirements and adjust as 
necessary according to organisational plan 

4.3 Evaluate and report on social media engagement effectiveness 

for delivery to relevant personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and analyses complex texts to determine organisational and 
client requirements 

 Reviews relevant information to understand the audience of the social 
media engagement 

Writing  Integrates information from a number of sources to develop materials 
suitable for purpose and audience 

Oral  Presents information and seeks input using structure and language 
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Skill Description 

Communication appropriate to audience  

 Uses questioning and listening to confirm understanding 

Numeracy  Analyses data from a range of sources to effectively understand 
audience, and define strategy success 

Initiative and 
enterprise  

 Draws insights from information, enabling increased understanding 
within the organisation and opportunities for improvement 

Self-management  Adheres to and job requirements relevant to social media engagement 

 Responds rapidly and shows flexibility by taking advantage of the 
organic nature of social media where it is advantageous for 

organisation and client 

Planning and 
organising  

 Plans and organises workload and processes to ensure compliance with 
organisational policies and procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG537 Develop a social media engagement plan. 

Supersedes but is not equivalent to: 

 BSBMKG534 Design effective digital user experiences 

 BSBMKG535 Devise a search engine optimisation strategy. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG546 Develop social media 

engagement plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 

Training Package Version 7.1.  

Release created to amend typographical error within the 
knowledge evidence.  

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, review and update a social media engagement plan for an organisation or work 

area.  

In the course of the above, the candidate must:  

 specify a target audience for social media engagement according to client or 

organisational requirements 

 set measurable metrics for determining success 

 research online behaviours and characteristics of target audience and identify typical 
responses and journeys 

 review and select social media platforms and applications to meet requirements 

 develop and schedule release of relevant content that aligns to strategy 

 develop a plan for social media interactions including requirements for consistent 

messaging and automate engagement process where possible 

 monitor and react positively to changes in the social media space. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of existing legislation and policy relevant to social media 

 features of existing social media platforms and their relevance to key industry functions 
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 benefits of consistent messaging in social media, including branding and the development 

of trust 

 methods of engaging target audience on social media including:   

 offering personalised responses to target audience questions 

 comments  

 reactions  

 typical response characteristics of users to common social media interventions 

 features of existing tools and techniques used to engage users on social media 

 performance measures commonly used to evaluate social media engagement 

 relevant organisational strategies, policies, and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation and regulations for business social media engagement  

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG547 Develop strategies to monetise digital engagement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to monetise digital engagement through 

a focus on customer engagement, content relevance and real-time digital payment systems. 

The unit applies to individuals working in a variety of marketing and communications 
occupational roles who have responsibility for working with clients (both internal and 

external) on improving income streams from their digital strategies. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish the 
monetisation of 
digital engagement  

1.1 Identify task requirements and applicable legal, organisational 
and financial frameworks  

1.2 Prepare criterion for channel monetisation according to 

organisational marketing strategies  

1.3 Research opportunities for paid, owned or earned customer 

engagement 

1.4 Select channel for monetisation  

2. Create design 

interventions 

2.1 Analyse digital processes for reliability and customer trust 

2.2 Use authentication and security requirements for securing 
transactions according to organisational policies and procedures 

2.3 Model the digital customer engagement to select points-of-sale 
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ELEMENT PERFORMANCE CRITERIA 

and closure according to organisational strategies 

3. Select and implement 

tools and 
technologies 

3.1 Negotiate processing parameters with relevant stakeholders 

according to task requirements and organisational strategies 

3.2 Evaluate and select payment processing tools and technologies 

3.3 Identify and evaluate reliability of systems for the collection and 

analysis of transaction data 

4. Monitor and evaluate 
performance 

4.1 Conduct review of performance with financial analytics service 
according to organisational strategies 

4.2 Track transaction metrics using suitable technologies 

4.3 Monitor and identify gaps in performance against requirements 

and adjust as necessary 

4.4 Evaluate and report on monetisation effectiveness to relevant 
personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and analyses complex texts to determine legislative, 
regulatory and business requirements 

 Reviews reported information to evaluate workplace strategies and 
improvement practices 

Writing  Researches, plans and prepares documentation using format and 
language appropriate to context and audience, as well as legislative 
and organisational requirements  

Oral 
Communication 

 Presents information and seeks advice using language appropriate to 
audience and context 

Numeracy  Interprets and analyses data from a range of sources 

 Analyses data to inform implementation decisions and reviews on 
appropriateness, effectiveness and cost 

Self-management  Identifies and follows legislative requirements and organisational 
policies and procedures associated with own role 

Problem solving   Anticipates problems, taking steps to solve them; and evaluates 
outcomes of decisions to identify opportunities for improvement 

Teamwork   Selects and uses appropriate conventions and protocols when 
communicating with internal stakeholders, external service providers 
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Skill Description 

and clients to seek or share information 

Planning and 
organising  

 Plans, organises and implements work activities that ensure 
compliance with organisational policies and procedures, and 
legislative requirements  

 Uses systematic, analytical processes in relatively complex situations, 

setting goals, gathering relevant information, and identifying and 
evaluating options and outcomes against agreed criteria  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG536 Develop strategies to monetise digital 

engagement. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG547 Develop strategies to 

monetise digital engagement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one strategy to monetise digital engagement. 

In the course the above, the candidate must:  

 analyse digital engagement channels and identify and evaluate the opportunities to 

monetise digital engagement 

 devise measurable success criteria for monetised transactions 

 design a model of customer engagement showing preferred points-of-sale and closure 

 describe how digital authentication and security works to develop customer trust 

 evaluate, negotiate and enter into service agreements 

 identify, document and present trends and performance information from transaction data. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 differences between paid, owned and earned customer engagement 

 barriers to streamlined transactions for digital users 

 features of digital applications required to enable transactions 

 engagement features of common digital financial transaction systems 

 features of current payment processing tools and technologies used in digital transactions 

 financial services legislation that impact on digital financial transactions 

 organisational strategies, policies and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 legislation and regulations relevant to monetising engagements for businesses  

 software and technology for monetising engagements for businesses 

 workplace documentation and resources including policies and procedures for strategy 
development and business engagements.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



BSBMKG548 Forecast international market and business needs Date this document was generated: 24 November 2023 

 

Approved Page 3765 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

BSBMKG548 Forecast international market and business needs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to forecast, evaluate and draw insights 

from international market intelligence to promote business development.  

The unit applies to individuals who with a considerable understanding of international 
business management and possess the managerial and supervisory skills to facilitate the 

effective functioning of business activities.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare market 
intelligence  

1.1 Identify task objectives and target market 

1.2 Apply forecasting technique to Australian and international 
markets and identify trends and developments  

1.3 Collate and record information according to organisational 
objectives  

2. Evaluate information   2.1 Identify organisational business capabilities and resources  

2.2 Analyse international market information  

2.3 Identify threats and opportunities for business development 

according to forecasting results  

3. Establish 3.1 Identify potential organisational changes according to 
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ELEMENT PERFORMANCE CRITERIA 

recommendations  forecasting results   

3.2 Prepare recommendations according to task requirements  

3.3 Discuss recommendations with relevant personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Analyses and interprets complex business data to track strengths 
and weaknesses and to forecast trends  

Reading  Identifies, analyses and compares complex textual information to 
interpret market developments and opportunities 

Writing  Produces complex reports forecasting market and business needs, 
using clear and well organised graphical and textual information  

Planning and 

organising 

 Develops plans and uses effective organisational skills to 

complete tasks with an awareness of how they may contribute to 
longer term operational and strategic goals  

 Uses systematic and analytical decision- making processes to 
gather and evaluate data in complex non-routine situations  

Technology  Uses a range of digital applications to access and filter data, 
extract, organise, integrate and share relevant information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG512 Forecast international market and business 

needs. 

Supersedes but is not equivalent to: 

 BSBINT405 Apply knowledge of import and export international conventions, laws and 
finance 

 BSBMKG511 Analyse data from international markets. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG548 Forecast 

international market and business needs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 forecast and evaluate an international market on at least one occasion, and forecast and 
evaluate business needs.  

In the course of the above, the candidate must:  

 comply with organisational policies and procedures 

 develop and discuss recommendations to improve business with relevant personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 forecasting techniques including: 

 bottom-up forecasting  

 delphi techniques  

 model building  

 projection  

 scenario planning  

 intention surveys  

 top-down forecasting  

 sources of information relevant to forecasting international market and business needs 
including:  

 core activities, customer base, business value sand current business direction  

 marketing and other business performance 

 comparative market information  

 changes in technology  

 demographic changes  
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 political events  

 social and cultural factors  

 economic trends  

 government activities and legislative changes  

 industry trends  

 impacts of international market performance on internal business operations  

 legislative and regulatory context of organisation in relation to forecasting market and 
business needs  

 organisational information for forecasting international market and business needs 
including core activities and capabilities 

 software commonly used in marketing forecasting and analysis. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes related to forecasting international marketing 
needs  

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG549 Profile and analyse consumer behaviour for 

international markets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to profile and analyse consumer 
behaviours for a range of international markets. 

The unit applies to individuals who have managerial responsibility for selecting and 
confirming appropriate international markets by identifying target markets, analysing 
customer behaviour and recommending strategies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to profile  1.1 Identify task objectives and international target markets  

1.2 Review past marketing plans, strategies, campaigns and 
positioning of products and services, where possible 

1.3 Identify and select targeting strategy according to task and 

organisational requirements 

1.4 Develop consumer profile for the selected market 

1.5 Develop positioning strategy  

2. Analyse consumer 
behaviours 

2.1 Research consumer behaviours for target international markets  

2.2 Analyse consumer needs and interest in target international 
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ELEMENT PERFORMANCE CRITERIA 

markets  

2.3 Assess individual, social, cultural, lifestyle influences on 
consumer behaviour  

3. Develop and 
recommend strategies 

3.1 Determine strategies for profiling and analysing consumer 
behaviours  

3.2 Seek areas for improvement to developed strategy in 
consultation with relevant personnel  

3.3 Present strategy to relevant stakeholders for feedback 
according to task requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Interprets trends to inform understanding of consumer needs  

 Performs calculations to ensure plans meet budgetary 
requirements  

Oral communication  Presents information using language and features appropriate to 
the context and audience  

Reading  Identifies and analyses complex texts to assess consumer 
behaviour and determine legislative requirements  

Writing  Produces comprehensive rationale using language and structure 
appropriate to context and audience 

Self-management   Adheres to organisational objectives, policies and requirements  

 Considers own role in terms of its contribution to broader goals of 
work environment  

Planning and 

organising 

 Uses effective organisational skills to complete tasks with an 
awareness of how they may contribute to longer-term operational 

and strategic goals  

 Uses analytical processes to gather and access information 
required to decide on most appropriate marketing strategies  

Technology  Uses digital tools to gather and analyse data about consumer 
behaviours  
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Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBMKG516 Profile international markets 

 BSBMKG517 Analyse consumer behaviour for specific international markets. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG549 Profile and analyse 

consumer behaviour for international markets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 profile and analyse consumer behaviour for at least two international markets according to 
organisational objectives.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cultural aspects relevant to international markets profiled 

 consumer profile content including consumer characteristics in standard statistical terms 

 market profiling techniques and related software programs  

 influence on consumer behaviour, including: 

 individual 

 social 

 cultural 

 lifestyle 

 key provisions of relevant legislation affecting consumer behaviours for products and 
services including:  

 Trade Practices Act 

 World Trade Organisation 

 Privacy Act  

 sources of information on international markets 

 segment descriptors to define international target markets. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards for markets for international markets 

 examples of plans, strategies and campaigns. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG550 Promote products and services to international 

markets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to promote products and services to 
international markets in line with the organisational marketing plan and strategy for a 

specified target market. 

The unit applies to individuals who have a managerial- level responsibility for promoting 
products and services to international markets. This includes planning, coordinating and 

reviewing of promotional activities. These individuals use well-developed problem-solving 
skills to create solutions to unpredictable problems through analysis and evaluation of 

information from a variety of sources.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan promotion 1.1 Identify and confirm task objectives and requirements, budget 

timeline, and target market with relevant stakeholders  

1.2 Access relevant information for assistance in planning  

1.3 Develop a potential range of promotional activities for 
international target market according to regulatory and 
organisational guidelines, international requirements and 

promotional plans 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Select activities according to task requirements  

1.5 Document selected promotional activities for approval for 
implementation 

2. Coordinate promotion 2.1 Identify and prepare personnel and resources for 
implementation of promotional activity  

2.2 Implement marketing activity according to legal, regulatory 
and organisational requirements  

2.3 Assign responsibilities for ongoing evaluation of promotional 
activity  

2.4 Monitor and address variations between expected and actual 

performance of promotion according to marketing objectives 
and organisational policy 

3. Review promotion 3.1 Gather feedback on marketing mix for improvements in target 

and outcomes  

3.2 Analyse promotional outcomes against costs and timelines  

3.3 Identify process improvements for future international 
marketing opportunities  

3.4 Prepare recommendations for future direction of 

internationally based promotional activities 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Collates and interprets numeric information to analyse trend data, 
targets and resource requirements 

Reading  Interprets textual information obtained from a range of sources 
and determines how content may be applied to organisational 
requirement 

Writing  Communicates with others using clear and detailed language to 
request specific information and brief relevant personnel 

 Integrates information from a number of sources to develop 
material that supports purposes and format of documentation 

using suitable grammatical structure and clear, logical language 

Self-management   Takes personal responsibility for adherence to legal and 
regulatory responsibilities relevant in own work context 

 Identifies and follows explicit and implicit protocols and meets 
expectations associated with own role 
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Skill Description 

 Identifies and takes responsibility for addressing predictable and 

some less predictable problems in familiar work contexts 

Planning and 

organising 

 Develops plans to manage tasks with an awareness of how they 
may contribute to longer-term operational and strategic goals 

Technology  Uses a range of digital applications to access data, extract, 
organise, and integrate relevant information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG513 Promote products and services to international 
markets. 

Supersedes but is not equivalent to BSBMKG416 Market goods and services internationally. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG550 Promote products 

and services to international markets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 promote at least two products and services to international markets.  

In the course of the above, the candidate must:  

 research, prepare and document culturally appropriate promotional activities  

 manage resources 

 monitor and address issues in promotion according to marketing objectives and 

organisational policy  

 review and analyse promotional activity  

 develop recommendations to improve internationally based promotional activities. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of legislation, codes of practice and standards affecting international 
market promotion opportunities  

 promotional activities relevant to international markets 

 key features of target international market including:  

 cultural social, economic, political factors affecting marketing opportunity  

 media channels available   

 legislative requirements  

 strategies for building and maintaining client relationships  

 national, bilateral or regional trade agreements 

 World Trade Organisation rules   

 marketing concepts, principles and strategies  

 evaluation principles and strategies. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to performance evidence  

 organisational policies for promoting products and services to international markets  

 legislation applicable to promotion of products and services for international markets. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG551 Create multiplatform advertisements for mass 

media 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to create multiplatform advertisements 
for the communication of a product, service or idea to consumers.  

The unit applies to individuals who work in supervisory management roles within an 
advertising team or media organisation and are primarily responsible for the development of 
advertisements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify requirements 

for multiplatform 
advertising  

1.1 Identify and Confirm task objectives and requirements with 

client  

1.2 Establish timeline, target audience and budget for 
multiplatform advertisements for mass media  

2. Develop multiplatform 

advertisement 

2.1 Select advertising platforms according to task objectives  

2.2 Prepare multiplatform advertisements for mass media 
according to task objectives, client and platform specifications  

2.3 Present advertisement to client for confirmation  

2.4 Implement advertisement on platform according to platform 
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ELEMENT PERFORMANCE CRITERIA 

specifications in consultation with client 

3. Review multiplatform 

advertisement 

3.1 Seek feedback on advertisement from client  

3.2 Analyse feedback to identify areas for improvement   

3.3 Document key learnings according to organisational policies 
and procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Identify and interpret a range of textual information to ensure 
client requirements and legal and ethical requirements are met 

Numeracy  Interprets budgetary and scheduling information 

Writing  Records explicit information and develops effective messages for 
a variety of audiences and purposes 

Self-management   Takes full responsibility for adherence to legislative and ethical 
requirements 

Planning and 
organising 

 Works independently and collectively to make range of aesthetic 
and technical decisions meeting creative, legislative and ethical 
requirements 

Technology  Identifies purposes, specific functions and key features of 
common digital systems and tools, and operates them effectively 

to produce digital media 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBADV503 Coordinate advertising research 

 BSBADV509 Create mass print media advertisements 

 BSBADV510 Create mass electronic media advertisements 

 BSBADV603 Manage advertising production 

 BSBMKG530 Create distributed multiplatform digital advertisements. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG551 Create multiplatform 

advertisements for mass media 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least three advertisements for multi-platform advertising. 

In the course of the above, the candidate must:  

 adhere to time, schedule, budget and legal requirements  

 evaluate multiplatform advertisements and identify and document areas for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 industry, services, products and organisation  

 purposes and principles of advertising  

 principles of consumer behaviour  

 content and development requirements for specific advertising platform  

 provisions of legislation, codes of practice and standards affecting advertising   

 legal and ethical principles relevant to advertising industry timelines, budget and 
resources requirements. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation and codes of practice relevant to creating multiplatform advertisements 

 organisational policies and procedures for developing advertisements 

 industry software and technology for developing advertisements 
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 creative briefs. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG552 Design and develop marketing communication 

plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and evaluate a range of 
marketing communication mediums to design and develop marketing communication plans. 

The unit applies to individuals who work in advertising, public relations, marketing or other 
promotional roles who plan electronic communications to effectively convey marketing 
communication messages and support achievement of marketing objectives.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare marketing 

communication plan 
information 

1.1 Identify and confirm marketing communication purpose and 

objectives, expectations, budget, timeline and target audience 
with client   

1.2 Obtain client and product information  

2. Design marketing 

communication plan 

2.1 Undertake and document research according to task 

requirements  

2.2 Communicate outcomes and findings to relevant stakeholders 

2.3 Identify marketing communications mix options 

2.4 Compare advantages and disadvantages of communications 
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ELEMENT PERFORMANCE CRITERIA 

mix 

2.5 Select communication mix according to marketing 
communication brief 

2.6 Establish success measures for marketing communication plan 

3. Finalise marketing 

communication plan 

3.1 Prepare budget and timeline proposal  

3.2 Present marketing communication plan to client  

3.3 Seek feedback from relevant stakeholders on communication 

plan 

3.4 Make changed to the communications plan according to 
feedback received 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Collates and interprets numeric data to analyse trends data, 
develop targets and prepare budgets for marketing activities 

Reading  Identifies, analyses and evaluates complex texts to determine 
requirements of advertising brief, legislative, regulatory and 

business requirements 

Initiative and 
enterprise 

 Develops new and innovative ideas through exploration, analysis 
and critical thinking 

Planning and 
organising 

 Takes responsibility for following implicit and explicit voluntary 
constraints related to budget, legal and ethical requirements in 
development of marketing communication plan  

 Plans, organises and implements tasks to achieve outcomes with 

an awareness of client requirements, time and budgetary 
constraints 

Technology  Uses digital technologies to enter data, organise and present 
information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG523 Design and develop an integrated marketing 

communication plan. 

Supersedes but is not equivalent to: 
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 BSBADV507 Develop a media plan 

 BSBMKG510 Plan e-marketing communications. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG552 Design and develop 

marketing communication plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and develop at least one marketing communication plan. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative requirements relevant to marketing communication plans 

 key features of marketing communications plans 

 content and format of marketing communication plans including:  

 purpose statement  

 definition of target audience  

 analysis of product or service  

 legal and ethical constraints  

 marketing communication functions and media vehicles  

 procedures for developing budget proposals. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations and codes of practice for marketing communications plans. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 



Assessment Requirements for BSBMKG552 Design and develop marketing communication plans Date this document was generated: 24 
November 2023 

 

Approved Page 3788 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



BSBMKG553 Develop public relations campaigns Date this document was generated: 24 November 2023 

 

Approved Page 3789 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

BSBMKG553 Develop public relations campaigns 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop multifaceted and potentially 

ongoing public relations campaigns.  

The unit applies to individuals working in senior roles, who possess sound theoretical 
business skills and knowledge and who often have substantial experience. These individuals 

are also seeking to further develop their skills across a wide range of business functions. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Interpret a complex 
public relations 
campaign brief 

1.1 Identify objective of a complex public relations campaign brief 

1.2 Identify campaign’s messages, strategies, roles and 
responsibilities, resource requirements, and client requirements 

1.3 Identify legal and ethical constraints in the brief 

2. Identify and evaluate 
options for a complex 

public relations 
campaign 

2.1 Analyse information about the target public and their attributes, 
and the public relations environment 

2.2 Identify and evaluate a range of options for message concepts  

2.3 Identify and select media according to target public and 

campaign objectives 

2.4 Consult media directories and confirm suitable journalists and 
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ELEMENT PERFORMANCE CRITERIA 

personnel are selected for campaign 

2.5 Identify requirements for external suppliers and contract 
resources according to task requirements  

3. Prepare public 
relations campaign 

plans 

3.1 Plan and document a complex public relations campaign and its 
approach according to client requirements 

3.2 Identify and incorporate budget, timing and schedules  

3.3 Identify potential sources of risk  

3.4 Develop and document control mechanisms 

3.5 Finalise plan and present document to relevant stakeholders   

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets, analyses and synthesises complex information from 
various sources  

Writing  Uses clear, engaging and persuasive language to produce 
documentation in a range of styles for different audiences and 
contexts 

Oral 

Communication 

 Clearly articulates instructions and information using appropriate 
language and features for various audiences 

 Employs listening and questioning techniques to confirm 

understanding 

Numeracy  Uses mathematical formula to calculate whole numbers and decimals 
to determine work schedules and budgetary requirements 

Self-management    Complies with organisational, legal and ethical requirements relevant 
to own role 

Teamwork   Selects the appropriate form, channel and mode of communication 
for a specific purpose relevant to own role 

 Collaborates with others to negotiate agreement on plans 

Planning and 
organising  

 Prioritises and sequences work plans to ensure work deadlines are 
met 

 Analyses options to make decisions related to campaign 

 Anticipates potential risks and formulates contingency plans to deal 
with them 

Technology  Uses digital applications to record, store, retrieve and share 
documents 
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Unit Mapping Information 

Supersedes and is equivalent to BSBPUB502 Develop and manage complex public relations 
campaigns. 

Supersedes but is not equivalent to: 

 BSBPUB503 Manage fundraising and sponsorship activities 

 BSBPUB504 Develop and implement crisis management plans. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG553 Develop public 

relations campaigns 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one public relations campaign. 

In the course of the above, the candidate must:  

 evaluate complex public relations campaign brief  

 analyse target audience and develop range of options for message concepts  

 identify and contract external suppliers according to task requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of relevant legislation, codes of practice and national standards that affect 

public relations 

 techniques for evaluating options for message concepts  

 public relations campaign budget requirements  

 timing and schedule requirements according to task   

 ethical and legal frameworks relevant to task  

 resource requirements, including: 

 budget 

 timing  

 evaluation measures 

 task requirements for: 

 media reach and frequency  

 media operational requirements  

 range of media vehicles and factors for consideration prior to use 

 techniques for managing complex public relations projects 
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 techniques used to identify and manage risks. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 examples of public relations communication documents. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG555 Write persuasive copy 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret a creative brief and evaluate 

a range of innovative options to write persuasive copy. 

The unit applies to individuals who use well-developed advertising skills and a broad 
knowledge base to communicate messages in a wide range of contexts. In this role, 

individuals may develop copy individually or may work in a supervisory, management or 
freelancing capacity coordinating a team of writers. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish content 
purpose 

1.1 Identify objectives, timelines and budget according to creative 
brief 

1.2 Assess and select writing techniques according to creative brief 

2. Prepare content 2.1 Evaluate design and copy options according to creative brief   

2.2 Select option/s for communicating required information and 

images within time and budgetary requirements 

2.3 Develop persuasive content according to creative brief 
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ELEMENT PERFORMANCE CRITERIA 

3. Finalise content 3.1 Consult with relevant stakeholders for feedback  

3.2 Evaluate feedback and produce final persuasive content 

3.3 Seek approval for persuasive content from relevant personnel 
prior to release 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Recognises and interprets textual information to establish job 

requirements from relevant information 

 Proofreads content to ensure accuracy and completeness 

Writing  Creates documents to ensure clarity of meaning, accuracy, and 
consistency of information using specific and detailed language to 

convey explicit information and requirements. 

Numeracy  Interprets numerical information to confirm budget constraints and 
job deadlines  

Self-management    Takes full responsibility for following policies, procedures and 
legislative requirements 

Planning and 

organising  

 Accepts responsibility for planning, prioritising and sequencing 
complex tasks and workload 

 Uses systematic, analytical processes in complex, non-routine 

situations, designing, gathering relevant information and evaluating 
options  

 Develops new and innovative ideas through exploration and analysis 

Technology   Identifies purposes, specific functions and key features of common 
digital systems and tools and operates them effectively to complete 
routine tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWRT501 Write persuasive copy. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBMKG555 Write persuasive copy Date this document was generated: 24 November 2023 

 

Approved Page 3797 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBMKG555 Write persuasive 

copy 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 write at least two persuasive contents in each of the following formats: 

 digital  

 audio. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of creative briefs including: 

 communication purpose and objective  

 positioning strategy  

 customer profile and positioning  

 key messages 

 communication tool  

 call to action  

 budget 

 timeframe 

 persuasive content requirements including: 

 positioning  

 key messages 

 call to action  

 formatting requirements for content including: 

 language  

 writing style 

 level of detail  
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 legislation, standards and codes of practice affecting production and delivery of copy 

 constraints to be considered during analysis, evaluation and preparation of copy 

 organisational policies and procedures relevant to writing copy 

 persuasive writing techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 organisational policies and procedures relating to process of copywriting 

 relevant legislation, standards and codes of practice  

 equipment and resources for advanced copywriting and design. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG621 Develop organisational marketing strategy 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct a strategic analysis to 

develop an organisational marketing strategy. This involves identifying the organisation’s 
strategic direction, evaluating marketing opportunities and formulating a marketing strategy. 

The unit applies to individuals who are senior marketing professionals responsible for 

providing strategic direction to the marketing function of an organisation. Their 
responsibilities include analysing information on internal and external business and marketing 

environment; examining current marketing performance; identifying new marketing 
opportunities arising from emerging trends; and devising a marketing strategy. Individuals 
operating at this level generally conduct these activities using information gathered by people 

working under their direct and indirect supervision at lower levels of the organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish strategic 
direction and 
marketing 

performance 

1.1 Confirm organisation’s mission, vision, purpose, objectives and 
values  

1.2 Complete a situational analysis and identify factors impacting 

marketing direction and performance of the organisation  

1.3 Identify and analyse current key products and services, and 

major markets for strengths, weaknesses, opportunities and 
threats 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Assess marketing performance against identified objectives for 

critical success factors, and areas for improvement 

2. Evaluate marketing 
opportunities 

2.1 Identify and analyse marketing opportunities for viability and 
contribution to the business 

2.2 Assess each marketing opportunity, considering external factors 

such as costs, benefits, risks and opportunities  

2.3 Analyse opportunities for likely fit with organisational goals 

and capabilities 

2.4 Evaluate each opportunity and determine impact on current 
business and customer base 

3. Formulate marketing 
strategy 

3.1 Develop marketing strategy in consultation with key internal 
stakeholders according to prepared research   

3.2 Formulate related key performance indicators for marketing 

strategy  

3.3 Develop risk management strategy, and identify risks and 

manage contingencies 

3.4 Document marketing strategy according to organisational 
policies and procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Accesses, analyses and evaluates information from a range of sources 
relating to the marketing process 

Writing  Uses a range of writing styles to articulate complex concepts 

 Revises and edits documents based on feedback 

 Uses appropriate formats and grammatical structures to present 
information logically for different audiences 

Oral 
Communication 

 Uses appropriate language and non-verbal features to explain and 
present information to a range of personnel 

 Uses active listening and questioning to elicit feedback and clarify or 

confirm understanding 

Numeracy  Analyses complex numerical information on trend data, targets and 
budgets 

Self-management    Works autonomously making high- level decisions to ensure 
organisational objectives and regulatory requirements are met 

 Understands own legal and ethical rights and responsibilities 
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Skill Description 

Teamwork  Identifies importance of taking audience, purpose and contextual 
factors into account when making decisions about what to 

communicate with whom, why and how 

 Fosters a collaborative culture within own sphere of influence, 
facilitating a sense of commitment to shared goals 

Planning and 
organising  

 Uses logical planning processes, and an increasingly intuitive 
understanding of context, to extract relevant details when conducting 
strategic analysis 

 Systematically analyses information to formulate and evaluate 

alternative strategies 

 Makes a range of critical and non-critical decisions in relatively 
complex situations, taking a range of factors into account 

Technology  Uses a range of digital applications to access data, extract, organise, 
and integrate relevant information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG608 Develop organisational marketing objectives. 

Supersedes but is not equivalent to BSBCUE605 Develop and maintain a customer 
engagement marketing strategy. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG621 Develop 

organisational marketing strategy 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least one organisational marketing strategy. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cost-benefit analysis techniques 

 key provisions of relevant legislation, codes of practice and national standards affecting 
marketing operations 

 organisational structure, policies, procedures, products or services and overall strategic 
plans of organisation 

 principles and concepts of marketing and evaluation methodologies 

 situational analysis  

 strengths, weaknesses, opportunities and threats (SWOT) analysis 

 risk management strategies 

 strategic, operational and tactical analysis techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 examples of previous marketing strategy, analyses and plans 

 workplace documentation and resources relevant to performance evidence 

 legislation, regulations, standards and codes relevant to organisational marketing 

strategies.  
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG622 Manage organisational marketing processes 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage organisational marketing 

processes.  

The unit applies to individuals who are senior personnel responsible for managing the overall 
marketing process of an organisation and for managing marketing personnel. These 

individuals typically manage a portfolio of products or services across the organisation, rather 
than a single product or a few products. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Manage marketing 
performance 

1.1 Manage marketing efforts for areas of greatest potential for the 
organisation 

1.2 Manage integration of marketing, promotional and sales 
activities according to strategic marketing objectives 

1.3 Monitor product, distribution, pricing and marketing 
communication policies according to market movements, 
marketing plan objectives and organisational requirements 

2. Manage marketing 
personnel 

2.1 Communicate strategic marketing objectives across the 
organisation  

2.2 Identify and confirm roles, responsibilities and accountabilities 
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ELEMENT PERFORMANCE CRITERIA 

of staff and contractors involved in all elements of marketing 

effort 

2.3 Develop communication strategy and confirm collaboration 
between relevant personnel in the marketing mix  

2.4 Provide support to individuals and teams 

2.5 Identify and address individual and team underperformance, 

according to organisational policies and procedures  

3. Evaluate and improve 
strategic marketing 
performance 

3.1 Monitor overall marketing progress against performance targets 
use marketing metrics 

3.2 Analyse marketing outcomes, review strategic objectives and 

marketing metrics 

3.3 Analyse successes and performance gaps considering cause and 

effect 

3.4 Analyse over or under performance against targets for trends 
and set new targets, as required 

3.5 Analyse changes in market phenomena, and identify and 
document their impact on strategic marketing objectives 

3.6 Document review of marketing performance against key 
performance indicators according to organisational requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Accesses information from a range of sources and accurately 
interprets and analyses data relevant to marketing process 

Writing  Prepares detailed documentation using appropriate terminology and 
format to convey clear messages to team members and relevant 
stakeholders 

Numeracy  Analyses and evaluates complex numeric information relating to 
budgets, targets and trend data 

Self-management    Monitors adherence to organisational policies and objectives 

 Considers own role for its contribution to broader goals of work 
environment 

 Supports new ideas that contribute to achievement of broader goals 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction 

 Identifies importance of taking audience, purpose and contextual 
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Skill Description 

factors into account when making decisions about what to 

communicate with whom, why and how 

Planning and 

organising  

 Develops plans to manage relatively complex, non-routine tasks with 
an awareness of how they contribute to longer term operational and 

strategic goals 

 Makes a range of critical and non-critical decision in relatively 
complex situations, taking a range of constraints into account 

Problem solving   Identifies and addresses some unfamiliar problems of increasing 
complexity within own scope 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG603 Manage the marketing process. 

Supersedes but is not equivalent to BSBMKG611 Manage measurement of marketing 
effectiveness. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG622 Manage 

organisational marketing processes 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage marketing processes for an organisation.  

In the course of the above, the candidate must: 

 monitor marketing performance and compare performance against key performance 

indicators 

 communicate marketing objectives to relevant personnel according to organisation 
requirements 

 capitalising on over-performance and minimising under-performance against marketing 

objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 economic, social and industry directions, trends and practices relevant to marketing in an 
organisation 

 different marketing organisational structures, roles, responsibilities and policies 

 industry product and service knowledge 

 principles of marketing, strategic analysis and strategic management 

 marketing performance targets including:  

 activity, quality, cost, and time requirements  

 communication strategies  

 statistical and data evaluation techniques to measure marketing performance 

 performance management and mentoring of individuals and teams. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG623 Develop marketing plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, develop and present 

marketing plans for an organisation. 

The unit applies to individuals working in senior marketing positions who are responsible for 
formulating a marketing plan by developing specific marketing strategies and tactics in 

accordance with the organisation’s overall marketing objectives. Individuals operating at this 
level may receive input from people working under their supervision, who collect information 

required to devise specific marketing strategies and tactics. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to write 

marketing plan 

1.1 Research market conditions  

1.2 Consult with key stakeholders and seek additional context   

1.3 Review any previous marketing plans and marketing 

performance, where possible 

1.4 Collate information for development of marketing plan  

2. Write marketing plan 2.1 Develop marketing objectives according to organisational goals 

and targets  

2.2 Develop marketing strategies according to marketing objectives 
and legal and ethical requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Develop budget and timeline according to marketing strategy 

2.4 Develop action plan according to marketing strategy and 
organisational, legal and ethical requirements 

2.5 Develop a marketing performance review strategy for the 

assessment of organisational performance against marketing 
objectives 

3. Finalise marketing 

plan 

3.1 Communicate marketing plan to relevant stakeholders and seek 

approval within required format and timeframe 

3.2 Adjust marketing plan in response to feedback from key 
stakeholders  

3.3 Distribute marketing plan for implementation within required 
timeframe 

3.4 Store marketing plan according to organisational policy and 
procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Accesses information from a range of sources and accurately analyses 
and evaluates complex information relating to the marketing process 

Writing  Uses a range of writing styles to articulate complex concepts and 
ideas 

 Revises and edits documents based on feedback 

 Uses appropriate formats and grammatical structures to present 
information logically for different audiences 

Oral 

Communication 

 Uses appropriate language and non-verbal features to explain and 
present information to a range of personnel 

 Uses active listening and questioning to elicit feedback 

Numeracy  Analyses and manages complex information relating to timelines, 
targets and budgets 

Self-management    Works autonomously making high level decisions to ensure 
organisational objectives and regulatory requirements are met 

 Understands own legal and ethical rights and responsibilities 

Problem solving   Uses problem-solving processes to identify key information and 
issues, evaluate alternative strategies, anticipate consequences and 
consider implementation issues and contingencies 
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Skill Description 

Planning and 

organising  

 Accepts responsibility for planning and sequencing complex tasks 
and workload to meet timelines 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG609 Develop a marketing plan. 

Supersedes but is not equivalent to BSBMKG610 Develop, implement and monitor a 
marketing campaign. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG623 Develop marketing 

plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop one marketing plan according to organisational objectives, including: 

 researching information  

 consulting with stakeholders  

 developing marketing objectives, strategies, budget and a marketing performance 
review strategy according to task requirements  

 seeking approval for marketing plan from relevant stakeholders  

 adjusting and disseminating final marketing plan according to feedback and 
organisational policy and procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational structure, products and services and strategic and marketing objectives 

 components of a marketing plan including: 

 environmental analysis  

 segmentation, target market and positioning  

 market objectives 

 marketing strategy or marketing mix  

 budget 

 implementation plan  

 monitor or evaluation control plan including risk contingency plan 

 common marketing opportunities including: 

 strategic alliances and cooperative business models 

 new products or services that target specific markets 
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 greater market penetration with existing products or services 

 take-overs 

 new businesses and franchising 

 common marketing strategies and marketing approaches 

 processes to ensure marketing strategies, approaches and marketing mix align to 
organisation’s objectives and are legal, ethical and achievable 

 legislative and regulatory context of the organisation as relevant to the marketing plan. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations, standards and codes relevant to developing marketing plans  

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG624 Manage market research 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare for, manage and evaluate 

market research projects across an organisation. 

The unit applies to individuals who are senior marketing professionals responsible for 
preparing market research plans for implementation, engaging external consultants, managing 

market research activity, and evaluating research processes and findings across an 
organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare market 
research plans for 

implementation 

1.1 Access policies and procedures and relevant regulatory 
guidelines relevant to market research 

1.2 Develop and review market research project plan to point of 
finalisation 

1.3 Identify and obtain required resources for implementation of 
market research project plan and work plans 

2. Engage external 

consultants or service 
providers 

2.1 Identify requirements for external consultants or service 

providers from market research project plan 

2.2 Specify products and services required to implement plans, and 
detail criteria for selection 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify and select external consultants or service providers of 

required products and services 

2.4 Contract selected consultants or providers of products and 
services 

3. Manage market 

research activity 

3.1 Monitor work plan activity and confirm market research project 

plan comply with relevant organisational and legal requirements 

3.2 Confirm compliance with organisational market research policy 

and procedures 

3.3 Manage external consultants and providers of products and 
services, and confirm performance is in line with expectations 

and contractual requirements 

4. Evaluate research 
processes and 

findings 

4.1 Obtain research processes and findings 

4.2 Confirm validity of information and data obtained  

4.3 Review relevance and usefulness of findings from market 
research against research objectives outlined in market research 

project plan 

4.4 Assess performance of project against relevant elements of 
market research project plan  

4.5 Seek feedback from relevant stakeholders on research process 
and findings  

4.6 Prepare reports for future improvements to research process 

4.7 Implement revised policy and practices according to 
organisational requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Accesses complex information from a range of sources and 
accurately analyses data relevant to marketing activities 

Writing  Prepares a range of workplace documentation, using clear language 
and required format, to convey priorities and critical strategic 

information 

Oral 

Communication 

 Actively participates in verbal exchanges using suitable language and 
non-verbal features 

 Uses active listening and questioning techniques to confirm 

understanding 



BSBMKG624 Manage market research Date this document was generated: 24 November 2023 

 

Approved Page 3816 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Skill Description 

Numeracy  Measures and analyses complex numeric information during 
evaluation process 

Self-management    Understands and adheres to organisational policies and objectives 

 Is highly autonomous, taking responsibility and ownership for most 
or all aspects of own work 

Teamwork  Identifies importance of taking audience, purpose and contextual 
factors into account when making decisions about what to 
communicate with whom, why and how 

Planning and 
organising 

 Uses logical planning processes, and an increasingly intuitive 
understanding of context, to gather relevant information 

Problem solving   Makes a range of critical and non-critical decisions in relatively 
complex situations, taking a range of factors into account 

 Recognises potential of new approaches to enhance work practices 
and outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG607 Manage market research. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG624 Manage market 

research 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare, manage, implement and evaluate at least one market research plan, including:  

 developing specifications for research components, outsourced to external consultants  

 managing market research activities according to organisational policy and procedures 

 evaluating research processes and findings against relevant market research project 
plan and work plans 

 preparing and presenting a report on market research findings. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles and practices of market research including: 

 data processing methods and data analysis techniques 

 project design to meet given budgets and other resource constraints 

 qualitative and quantitative research 

 sample design 

 development and application of hypotheses 

 role of research in enterprise development 

 use of survey instruments 

 project management principles and practices, including: 

 consultation and stakeholder involvement 

 development of policies and procedures 

 methods of action to ensure performance 

 monitoring of timelines, budgets and other implementation plans 

 organisational procedures for engagement of consultants 
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 provisions of relevant legislation, codes of practice and national standards affecting 

market research. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 examples of previous market research plans and exemplars of market research project 

specifications. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBMKG625 Implement and manage international marketing 

programs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to assess the international environment, 
identify market factors and risks, and manage and evaluate international marketing programs. 

The unit applies to individuals who use are senior marketing or management personnel or 
those who have responsibility for international marketing programs. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Technical Skills – Marketing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop international 
marketing objectives 

1.1 Select international marketing opportunities and develop 
objectives according to organisation's capabilities and 

resources 

1.2 Identify international marketing objectives according to 
organisation's strategic direction 

1.3 Develop strategic objectives and related key performance 
indicators by product, service, country or international 

grouping, and overall performance 

1.4 Relate risk factors to international business cycles and terms of 
economic conditions and estimate their impact on potential 

market 
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ELEMENT PERFORMANCE CRITERIA 

2. Determine marketing 

approach and 
operational structure 

2.1 Identify resources and capabilities for implementation of 

program 

2.2 Identify global and customised approaches for promotion of 
products or services 

2.3 Identify options for choice of marketing approaches 

3. Implement programs 3.1 Implement program according to agreed timelines 

3.2 Provide support and assistance to staff and contractors 

involved in implementing the program 

3.3 Manage integration of marketing, promotional and sales 
activities according to international marketing objectives 

3.4 Assess and respond to the need for adjustments to plans, 
systems and procedures 

3.5 Provide progress and other reports according to event 
requirements  

4. Evaluate and improve 

international 
marketing 
performance 

4.1 Monitor product, pricing and distribution policies related to 

market changes, objectives of marketing plan and 
organisational requirements 

4.2 Monitor marketing progresses against performance targets and 

confirm activity, quality, cost, and time requirements are met 

4.3 Review and revise marketing outcomes and objectives 

4.4 Analyse successes and performance gaps in relation to cause 
and effect, and improve international marketing performance 

4.5 Analyse changes in market phenomena, and identify and 

document potential impact on international marketing 
objectives 

4.6 Document review of marketing performance against key 

performance indicators according to organisational 
requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Performs complex mathematical calculations to analyse trend 
data, business development opportunities and cost benefit 

analyses 

Reading  Researches and analyses a range of textual information from a 
variety of sources to identify key details and determine relevance 
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Skill Description 

to strategic organisational requirements  

Writing  Records results of research and analysis using language and 
format appropriate to organisation and purpose  

Planning and 
organising 

 Uses logical planning processes, and an increasingly intuitive 
understanding of context, to identify risk factors, and to evaluate 
alternative strategies and resources 

Problem solving  Makes a range of critical and non-critical decisions in relatively 
complex situations, analysing information and taking a range of 
factors and constraints into account  

Technology  Identifies potential of new approaches, including new 
technologies, to enhance work practices and outcomes  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMKG606 Manage international marketing programs. 

Supersedes but is not equivalent to BSBMKG605 Evaluate international marketing 
opportunities. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBMKG625 Implement and 

manage international marketing programs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement and manage at least one international marketing program. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures related to international marketing programs  

 provisions of legislation, codes of practice and standards for international marketing 
programs  

 KPIs for international marketing programs 

 impacts of market changes on international marketing programs   

 common international marketing strategies and approaches 

 risk factors and mitigation strategies for international marketing opportunities  

 processes for implementing an international marketing plan. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace policies and procedures for international marketing  

 legislation, regulations, standards and codes on international marketing. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS201 Work effectively in business environments 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to work effectively in business 

environments. It includes identifying and working to organisational standards, managing 
workload and working as part of a team. 

The unit applies to those who work in a broad range of settings. These individuals typically 

work under some supervision and guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify the business 
context  

1.1 Identify organisational requirements and responsibilities and 
confirm understanding with relevant personnel 

1.2 Identify legal rights and responsibilities of employees and 

employers  

1.3 Identify requirements for duty of care and organisational 

objectives, standards and values 

1.4 Identify and distinguish between roles and responsibilities of 
staff within organisational structure 

1.5 Identify own role and task requirements within a team 

2. Work in a team 2.1 Identify and follow requirements for a safe work environment 

2.2 Communicate and collaborate with relevant personnel in a 
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ELEMENT PERFORMANCE CRITERIA 

courteous and non-discriminatory manner 

2.3 Complete allocated tasks according to organisational 
requirements 

2.4 Use questioning techniques to clarify instructions and 

responsibilities 

2.5 Seek assistance when difficulties arise and escalate issues to 

team leaders, as required 

3. Develop effective 
work habits 

3.1 Identify work and personal priorities 

3.2 Apply time management strategies to work duties 

3.3 Communicate workload issues to team leaders in a timely 

manner 

3.4 Seek and act upon feedback from relevant personnel  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Reviews documentation to identify relevant information for 
requirements of job role and organisation 

Writing  Completes documentation necessary for work tasks and reporting 
requirements using clear, concise and accurate grammar and language 

Oral 
communication 

 Clarifies requirements and responsibilities of job role and 
organisation by using effective questioning and listening techniques 
to seek advice, information and feedback 

 Contributes to an effective working environment by communicating 

with others, behaving courteously and using non-discriminatory 
language 

Enterprise and 
initiative  

 Follows clear instructions within defined level of responsibility, 
seeking clarification when required 

 Identifies and accepts responsibility for working within common 
work frameworks 

 Identifies organisational expectations and follows explicit protocols 
and procedures 

Teamwork   Identifies common differences in other people and implements basic 
strategies to address own reaction to these differences 

 Uses basic communication strategies to implement and complete 
work tasks including seeking advice when required 

Planning and  Follows clearly defined instructions and sequencing, and monitors 
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Skill Description 

organising  own progress for tasks, seeking assistance when necessary 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBIND201 Work effectively in a business environment. 

Supersedes but is not equivalent to: 

 BSBFRA301 Work within a franchise 

 BSBIND301 Work effectively in an educational environment 

 BSBIND302 Work effectively in the international education services industry 

 BSBWOR302 Work effectively as an off-site worker. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS201 Work effectively in 

business environments 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 complete at least four tasks in a business environment, including: 

 working to organisational standards 

 managing workload 

 working as part of a team. 

In the course of the above, the candidate must: 

 comply with legal responsibilities, and organisational requirements  

 escalate issues and seek assistance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures that apply to employer and employee rights in a 

business environment 

 organisational documents relating to effective business operations, including: 

 work health and safety policy 

 code of conduct policy 

 style guide 

 duty of care 

 roles, responsibilities and conditions of employment contract for own work role. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 
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This includes access to:  

 codes of practice relevant to performance evidence 

 organisational policies and procedures  

 workplace documentation and resources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS202 Engage with customers 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to participate effectively in customer 

engagement, including complying with organisational requirements and using a variety of 
communication methods. 

The unit applies to those who perform a range of mainly routine tasks, using limited practical 

skills and fundamental operational knowledge and who work under some supervision and 
guidance. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish customer 
demands 

1.1 Identify personal targets and key performance indicators 
(KPIs) for customer engagement according to organisational 

policy and procedures 

1.2 Identify and confirm customer requirements  

1.3 Identify options to meet customer expectations according to 
organisational policies and procedures  

1.4 Adapt options to customer requirements according to 

organisational policies  

2. Provide customer 
service 

2.1 Select product or service in consultation with customer 

2.2 Explain relevant information and actions to customer and 
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ELEMENT PERFORMANCE CRITERIA 

confirm all details 

2.3 Action customer orders and escalate queries that cannot be 
immediately satisfied according to organisational policies and 
procedures 

2.4 Record details of engagement according to organisational 
policy  

3. Finalise customer 

engagement  

3.1 Supply follow-up information to customer according to 

organisational policies and procedures 

3.2 Evaluate compliance with organisational policies and 
procedures 

3.3 Seek customer feedback and identify opportunities to enhance 
service on future engagements  

3.4 Record and report opportunities for continuous improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies and evaluates a range of texts to determine product 
information, performance standards and guidelines, and business 
requirements  

Writing  Prepares clear and specific information which conveys an 
understanding of service requirements, outcomes and alternatives for 
customers and workplace personnel  

Oral 
communication 

 Articulates clearly, using industry-specific language suitable to 
audience to convey requirements and listening and questioning 

techniques to confirm understanding 

Enterprise and 

initiative  

 Identifies organisational expectations and follows explicit protocols 
and procedures, regulations and standards in performance of job role  

Teamwork   Follows accepted communication practices and protocols in the 
provision of customer service 

 Adjusts communication style in response to differences in customer 
profile, expectations and requirements  

Planning and 
organising  

 Plans and implements routine customer service tasks and related 
workload, making limited decisions on sequencing and timing with 
support as required from relevant personnel 

 Analyses task requirements to decide on appropriate customer service 
options 
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Skill Description 

 Identifies difficulties that might present continuous improvement 

opportunities  

Technology   Identifies key features of common digital systems and tools and 
operates them effectively to manage customer communication 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBCUE203 Conduct customer engagement 

 BSBCUE205 Prepare for work in a customer engagement environment 

 BSBCUE302 Deploy customer service field staff 

 BSBCUE307 Work effectively in customer engagement. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS202 Engage with 

customers 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 engage with at least three different customers, by: 

 providing customer service according to organisational standards and guidelines 

 using communication equipment and systems efficiently and effectively 

 adapting communication techniques to suit customer profile and requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 operational environment, including customer base and products and services of the 
organisation 

 organisational performance standards and customer service expectations  

 organisational policies, procedures, protocols for customer engagement  

 relevant product or service details  

 equipment and systems to manage customer engagement  

 customer service in different contexts and customer behaviour in different contexts 

 sources of information to develop customer service skills including relevant organisational 
personnel 

 follow-up considerations for customer queries, including:  

 engagement escalation policy 

 business rules and practices 

 customer expectations 

 principles of customer service 

 continuous improvement methods including customer retention strategies  

 procedures for the operation of telecommunication equipment and systems, relevant to 
customer service. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace information and data  

 performance management records and data and quality assurance guidelines 

 customer engagement policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS203 Deliver a service to customers 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to deliver aspects of customer service at 

an introductory level. It includes creating a relationship with customers, identifying their 
needs, delivering services or products, and processing customer feedback. 

The unit applies to those who perform a range of routine tasks in the workplace using a 

limited range of practical skills and fundamental knowledge of customer service in a defined 
context under direct supervision or with limited individual responsibility. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish contact with 
customers 

1.1 Greet customers according to organisational requirements 

1.2 Share relevant information with customers  

1.3 Identify and respond to specific customer requirements 

1.4 Express interest in customer needs and develop rapport with 

customer 

2. Identify customer 
needs 

2.1 Ask questions to identify customer needs 

2.2 Assess customer needs for urgency and identify priorities for 

service delivery 

2.3 Provide customer with information about available options  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Assess limitations in addressing customer needs and seek 

assistance from designated persons, where required 

3. Provide service to 
customers 

3.1 Confirm details of service and delivery with customer according 
to organisational requirements 

3.2 Convey information regarding problems and delays, and 

follow-up within appropriate timeframes, where required 

3.3 Identify opportunities to enhance the quality of service and 

products, and take action to improve the service  

4. Process customer 
feedback 

4.1 Seek customer feedback and handle according to organisational 
and legislative requirements 

4.2 Record feedback and communication between customer and the 
organisation according to organisational requirements 

4.3 Identify any unmet customer needs and discuss suitability of 

alternative products or services 

4.4 Encourage customers to maintain contact with organisation for 

future needs 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies requirements from organisational policy and procedure 
documents 

 Interprets product and service information in a range of formats to 
provide customer advice  

Writing  Records customer information according to organisational 
requirements  

Oral 
communication 

 Provides information and advice using structure and language to suit 
the audience 

 Asks questions and listens to gain information and confirm 
understanding 

Planning and 
organising  

 Follows organisational procedures and practices relevant to own role  

Teamwork   Uses accepted communication practices to establish connections, 
build rapport and develop professional working relationships 

 Adjusts personal communication style in response to the opinions, 

values and needs of others 
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Skill Description 

Initiative and 

enterprise  

 Identifies opportunities to enhance work practices and outcomes 

Problem solving  Addresses routine problems in familiar work contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCUS201 Deliver a service to customers. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS203 Deliver a service to 

customers 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 deliver a service to at least three different customers. 

In the course of the above, the candidate must: 

 greet the customer and establish rapport according to organisational requirements 

 identify customer needs using interpersonal skills 

 provide prompt service to address customer needs 

 identify and follow up opportunities to increase the quality of service and products 

 respond to and record all customer feedback according to organisational standards, 
policies and procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of customer service legislation and consumer law 

 requirements for responding to the needs of customers from a diverse background  

 workplace organisational policies and procedures relating to customer service and the 
customer service process. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace documents, and organisational policies and procedures for customer service 

 examples of customer complaints and feedback. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS301 Maintain business resources 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to determine, administer and maintain 

resources and equipment to complete a variety of tasks. 

The unit applies to those who apply a broad range of competencies in various work contexts. 
They may exercise discretion and judgement using appropriate theoretical knowledge of 

business resources and their basic maintenance to provide some technical advice and support 
to a team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Advise on resource 
requirements 

1.1 Calculate current business resource needs according to 
organisational requirements 

1.2 Calculate estimates of future business resource needs according 
to organisational requirements 

1.3 Provide advice on equipment, material and supplier selection 

1.4 Identify resource shortages and possible impact on operations 

2. Acquire resources 2.1 Obtain resources according to timelines and identified 

organisational requirements 

2.2 Store resources according to identified organisational 
requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Review resource acquisition processes and identify 

opportunities for improvements in future resource acquisitions 

3. Monitor resource 
usage and 
maintenance 

3.1 Confirm handling of resources is according to organisational 
and work health and safety requirements  

3.2 Identify resource monitoring tool and monitor use of resources 

3.3 Consult individuals and teams and facilitate effective 
decision-making on the appropriate allocation of resources 

3.4 Monitor and compare resource usage with estimated 
requirements in budget plans 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies and interprets information from a range of sources, 
including organisational policies and procedures 

Writing  Uses clear and succinct language and appropriate layout to provide 
information, advice and support materials  

Oral 
communication 

 Presents information or advice choosing language appropriate to the 
context and needs of the audience 

 Uses active listening and questioning to confirm understanding  

Numeracy  Selects and uses appropriate tools to aid with estimation and other 
resource assessment requirements 

 Uses a combination of informal and some formal written 
mathematical equations to represent the outcomes of the resource 
allocation process 

Enterprise and 

initiative  

 Takes some personal responsibility for adherence to organisational 
procedures and protocols 

Teamwork   Uses collaborative techniques to engage personnel in consultations 
and negotiations  

Planning and 

organising  

 Plans a range of routine tasks and required resources, accepting goals 

and aiming to achieve them within allocated timeframes 

 Evaluates effectiveness of decisions in terms of how well they met 
stated goals  

Problem solving   Identifies and takes responsibility for addressing predictable problems 
in familiar work contexts 
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Skill Description 

Technology   Follows routine procedures for using digital technology to enter, store 
and retrieve information directly relevant to role 

 Identifies purpose and some specific functions of some common 

digital tools used in work contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBADM311 Maintain business resources. 

Supersedes but is not equivalent to BSBFLM306 Provide workplace information and 

resourcing plans. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS301 Maintain business 

resources 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 maintain at least three business resources. 

In the course of the above, the candidate must: 

 collect and record data on resource use 

 evaluate use of resources according to organisational requirements 

 monitor resource use over defined and operational timeframes 

 comply with organisational policies while using resources. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of legislation relating to maintaining business resources 

 organisational resource acquisition policies, plans and procedures 

 organisational requirements for handling resources including:  

 acquiring resources  

 storing resources 

 organisational procedures for record keeping and filing systems, security and safe 
recording practices. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 organisational resource use data. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS303 Organise schedules 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage appointments and diaries for 

personnel within an organisation. It involves using manual and electronic diaries, schedules 
and other appointment systems. 

The unit applies to those employed in a range of work environments who provide 

administrative support to teams and individuals. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish schedule 
requirements 

1.1 Identify organisational requirements and protocols for staff 
planning tools 

1.2 Identify organisational procedures for different types of 

appointments 

1.3 Establish schedule management requirements of relevant 

personnel  

1.4 Identify task items for individuals according to requirements  

1.5 Develop appointment schedule and priorities and clarify in 

discussion with individual personnel  

2. Manage schedules 2.1 Schedule recurring appointments and deadlines according to 
individual and organisational requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Schedule new appointments according to timelines and diary 

commitments 

2.3 Negotiate alternative arrangements to established appointments 
and confirm changes  

2.4 Record appointments and manage schedules according to 
organisational policy and procedures 

3. Evaluate effectiveness 

of schedule  

3.1 Seek feedback on schedule from organisational personnel  

3.2 Assess effectiveness of schedule in meeting task requirements  

3.3 Identify areas for improvement in appointment scheduling 
system 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Numeracy  Makes time estimations and checks logistics when scheduling 
appointments 

Oral 

communication 

 Participates effectively in spoken interactions using listening and 
questioning techniques to confirm and clarify understanding 

Reading  Interprets textual information from a range of sources and identifies 
relevant information 

Writing  Uses clear and succinct language to complete and update workplace 
documentation 

Enterprise and 

initiative  

 Identifies and responds to explicit and implicit organisational 
procedures and protocols  

Planning and 
organising  

 Plans a range of routine tasks accepting goals and aiming to achieve 
them according to predetermined deadlines 

 Follows routine procedures for using digital technology to enter, store 
and retrieve information directly relevant to role 

 Takes responsibility for routine low-impact decisions within familiar 

situations  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBADM307 Organise schedules. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS303 Organise schedules 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage appointments and diaries for at least three personnel within an organisation 

 schedule at least five appointments according to requirements, availability of attendees, 
timelines and diary commitments.  

In the course of the above, the candidate must: 

 record appointments according to organisational policy and procedures 

 assess the functionality of scheduling systems 

 develop and implement solutions to improve future scheduling engagements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational requirements for managing appointments for personnel in the organisation 

 range of appointment scheduling systems and their features that could be used when 

organising schedules. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 range of diaries, planners and calendars to record and schedule appointments, including 
digital resources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS304 Deliver and monitor a service to customers 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify customer needs, deliver and 

monitor customer service and identify improvements in the provision of customer service. 

The unit applies to those who apply a broad range of competencies in various work contexts. 
In this role, individuals often exercise discretion and judgement using appropriate knowledge 

of customer service. They provide technical advice and support to customers over short or 
long-term interactions. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify customer 
needs 

1.1 Identify and clarify customer needs and expectations 

1.2 Evaluate customer needs and determine priorities for service 

delivery according to organisational requirements 

1.3 Inform customers about available choices for meeting their 

needs and assist selection of preferred options 

1.4 Identify limitations in addressing customer needs and seek 
assistance from designated individuals, where required 

2. Deliver a service to 
customers 

2.1 Provide service to meet identified customer needs according to 
organisational and legislative requirements 

2.2 Establish and maintain rapport with customers  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Manage customer complaints according to organisational and 

legislative requirements 

2.4 Provide assistance and respond to customers with specific needs 
according to organisational and legislative requirements 

2.5 Identify and use available opportunities to promote and enhance 
services and products to customers 

3. Evaluate customer 

service delivery 

3.1 Review customer satisfaction with service delivery using 

verifiable evidence according to organisational and legislative 
requirements 

3.2 Seek and respond to customer feedback according to 

organisational policies and procedures 

3.3 Identify opportunities to enhance the quality of customer 

service 

3.4 Document recommendations for customer service 
improvements 

3.5 Submit recommendations to relevant personnel according to 
organisational policies and procedures  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Learning   Identifies and follows up on opportunities to improve work practices 
and outcomes 

Oral 
communication 

 Provides information or advice using structure and language to suit 
the audience 

 Asks questions and listens to gain information or confirm 

understanding  

Reading  Evaluates textual information to determine customer service 
requirements 

 Proofreads texts for clarity of meaning and accuracy of grammar and 

punctuation 

Writing  Completes responses to customer complaints in required format 

 Prepares reports using sequencing, format and words to communicate 

recommendations clearly and effectively 

Planning and 

organising  

 Complies with organisational policies and procedures relevant to role 

 Plans and implements systems to gather and organise information 
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Skill Description 

Problem-solving   Uses problem solving skills to analyse and respond to customer 
complaints or enquiries 

Teamwork   Selects and uses appropriate communication conventions to establish 
connections, build rapport, seek information and develop professional 
working relationships 

 Adjusts personal communication style in response to the opinions, 
values and particular needs of others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCUS301 Deliver and monitor a service to customers. 

Supersedes but is not equivalent to: 

 BSBCUE309 Develop product and service knowledge for customer engagement operation 

 BSBEDU303 Assist with the provision of international education information 

 BSBINT303 Organise the importing and exporting of goods 

 BSBINT304 Assist in the international transfer of services 

 BSBSLS407 Identify and plan sales prospects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS304 Deliver and monitor a 

service to customers 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 deliver a service to at least three different customers, including:  

 using communication skills to establish rapport and build relationships with customers 
according to organisational requirements 

 identifying customer needs using appropriate questioning and active listening skills 

 providing customer service according to organisational requirements 

 responding to and recording customer feedback and action taken according to 
organisational standards, policies and procedures 

 producing a report which identifies and recommends ways to improve service delivery. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of customer service legislation and consumer law 

 organisational policies and procedures relating to customer service, including complaints 
handling 

 common forms of verifiable evidence that could be used to review customer satisfaction 

 customer service standards and protocols for serving customers, including customers with 

specific needs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 technology required to gather and provide information and assistance to customers 
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 workplace documents, and organisational policies and procedures relating to customer 

service 

 examples of customer complaints and feedback. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS305 Process customer complaints 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes skills and knowledge required to handle complaints from customers. 

The unit applies to those who apply a broad range of competencies and may exercise 
discretion and judgement using appropriate knowledge of products, customer service systems 
and organisational policies to provide technical advice and support to a team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Receive complaints 1.1 Assess complaint according to organisational policy 

1.2 Inform relevant stakeholders that complaint has been received 

1.3 Document customer complaints according to organisational 
policies and procedures  

2. Process complaints 2.1 Identify complaints requiring escalation according to 
organisational policy, and escalate as required  

2.2 Identify additional information requirements to resolve 

complaints that do not require escalation  

2.3 Prepare information for resolving complaint  

3. Resolve complaints 3.1 Identify implications of complaint for customer and 

organisation 
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ELEMENT PERFORMANCE CRITERIA 

3.2 Analyse options to resolve customer complaints according to 

legislation, organisational policies and codes of practice 

3.3 Propose options according to legislative requirements and 
organisational policies 

3.4 Escalate matters for which a solution cannot be determined to 
relevant personnel 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies and interprets textual information to determine legislative, 
regulatory and organisational requirements  

Writing  Documents complaints and actions taken according to organisational 
requirements 

 Records spoken information clearly and accurately for future 

reference 

Oral 

communication 

 Presents or requests information using words and non-verbal features 
appropriate to the audience and context 

 Uses listening and questioning techniques to gather information and 

confirm understanding 

Planning and 
organising  

 Takes responsibility for planning, sequencing and completing tasks to 
achieve required outcomes 

 Follows organisational communication practices and procedures when 
referring complaints, seeking advice or negotiating outcomes 

Problem-solving   Addresses less predictable problems applying problem solving 
processes in determining solutions that meet organisational 
requirements 

Technology   Uses the main features and functions of digital tools to complete work 
tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCMM301 Process customer complaints. 

Supersedes but is not equivalent to: 

 BSBCUE304 Provide sales solutions to customers 
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 BSBCUE308 Conduct outbound customer engagement. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS305 Process customer 

complaints 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to:  

 process at least three customer complaints relating to business operations. 

In the course of the above, the candidate must: 

 follow organisational procedures when referring and resolving complaints. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key provisions of legislation relating to customers including Australian Consumer Law 

and consumer guarantees 

 communication techniques for handling customer complaints 

 organisational policies, procedures and standards for processing complaints  

 organisational escalation procedures and relevant personnel. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 organisational policies and procedures relevant to customer complaints 

 legislation and codes of practice relevant to customer complaints. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS401 Coordinate business resources 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to determine and analyse existing and 

required resources, their effective application and the accountability for their use. 

The unit applies to individuals with a broad knowledge of business resources and 
well-developed skills to ensure adequate resources are available to perform the work of the 

organisation. They may have responsibility to provide guidance to, or delegate aspects of 
these tasks to others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish required 
resources 

1.1 Identify resource requirements according to business and 
operational plans and organisational requirements 

1.2 Create opportunities for individuals and workgroups to 
contribute to the identification of resource requirements 

1.3 Assess proposed efficiency of resource expenditure according to 
budget resources 

1.4 Present recommendations on resource requirements using 

business equipment and technology 
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ELEMENT PERFORMANCE CRITERIA 

2. Acquire and allocate 

resources 

2.1 Acquire physical resources and services according to 

organisational requirements  

2.2 Check resources and confirm quality and quantity are in line 
with service agreements  

2.3 Allocate resources according to operational plans 

2.4 Consult with individuals and teams on allocation of resources  

3. Evaluate resource 

allocation and usage 

3.1 Assess resource planning against actual costs, identified 

shortfalls and surpluses 

3.2 Identify potential improvements in resource planning through 
consultation and feedback 

3.3 Develop methods of monitoring and reporting resource use 
against business and operational plans 

4. Improve resource 

allocation and usage 

4.1 Implement improvements in resource planning according to 

organisational requirements 

4.2 Implement identified methods of monitoring resource use 

4.3 Maintain records concerning equipment and resource purchases 
according to organisational requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies and interprets information from organisational plans, 
policies and procedures 

Writing  Develops a range of documents using structure and vocabulary 
appropriate to audience, context and purpose  

Oral 
communication 

 Participates in spoken interactions using active listening and 
questioning to confirm and clarify understanding 

Numeracy  Interprets a range of mathematical information that is embedded in 
familiar texts 

 Calculates and compares numeric data to track expenditure  

Initiative and 
enterprise 

 Identifies and responds to explicit and implicit organisational 
procedures and protocols and regulatory requirements 

Teamwork  Selects the appropriate form, channel and mode of communication for 
a specific purpose relevant to own role 

 Cooperates with others as part of familiar routine activities playing an 
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Skill Description 

active role in facilitating group interaction  

Planning and 
organising 

 Applies formal processes when planning complex tasks, producing 
plans with logically sequenced steps, reflecting an awareness of time 
constraints 

 Identifies and takes responsibility for addressing predictable problems 

in familiar work contexts 

 Assess impacts of variables on decision outcomes to identify 
improvement opportunities  

Technology   Utilises a range of features within digital applications to access, store 
and share information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBADM409 Coordinate business resources. 

Supersedes but is not equivalent to: 

 BSBADM301 Produce texts from shorthand notes 

 BSBADM302 Produce texts from notes 

 BSBADM303 Produce texts from audio transcription 

 BSBADM401 Produce complex texts from shorthand notes 

 BSBADM406 Organise business travel 

 BSBADM411 Produce complex texts from audio transcription 

 BSBCUE403 Schedule customer engagement activity. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS401 Coordinate business 

resources 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate at least three business resources. 

In the course of the above, the candidate must: 

 calculate and assess costs in relation to use and maintenance of business resources 

 develop and present resource requirement recommendations  

 consult and communicate with individuals and teams about acquiring and using resources 

 monitor and assess resource acquisition, allocation, use and procedures 

 follow organisational policies and procedures in relation to business resource acquisition 
and monitoring and maintaining records. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 functions of common business resources used in an organisation, including, organisational 
policies, plans and procedures in relation to business resource acquisition and monitoring 

 method and format for developing recommendations on resource requirements  

 organisational procedures for sourcing, assessing and costing business resources 

 methods for analysing and incorporating feedback on effectiveness resource planning, 

monitoring resource use 

 methods to implement organisational changes to resource planning and resource use. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 
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 records concerning equipment and resource purchases 

 organisational policies, procedures and operational plans. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS402 Coordinate business operational plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement operational plans by 

planning and acquiring resources, monitoring and adjusting operational performance and 
providing reports on performance, as required. 

The unit applies to individuals who plan activities to achieve team and organisational 

objectives. At this level, work will normally be carried out within routine and non-routine 
methods and involve procedures that require planning, evaluation, leadership and guidance of 

others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to implement 

operational plan  

1.1 Consult with stakeholders to identify resource requirements 

relevant to operational plan  

1.2 Collate, analyse and document details of resource requirements  

1.3 Develop operational plan and determine implementation 
method  

1.4 Plan for contingencies 

1.5 Develop and present proposals for resource requirements 

2. Implement operational 
plan 

2.1 Assist in recruiting and onboarding employees required to 
implement operational plan according to organisational policies 
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ELEMENT PERFORMANCE CRITERIA 

and procedures  

2.2 Acquire physical resources and services according to 
organisational policies and procedures  

2.3 Support efficient, cost-effective and safe use of resources  

2.4 Adjust implementation of the operational plan in consultation 
with others to manage contingencies 

3. Monitor operational 

performance 

3.1 Collate relevant information and determine operational and 

productivity performance  

3.2 Identify and use key performance indicators (KPIs) and assess 
operational performance 

3.3 Identify unsatisfactory performance and take action to rectify 
the situation according to organisational policies 

4. Review operations 

based on performance  

4.1 Develop recommendations for variation to operational plans  

4.2 Present recommendations to the designated persons or groups to 
gain approval 

4.3 Maintain records related to operational performance according 
to organisational policies and procedures 

4.4 Report information on operational performance to management  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies, interprets, analyses and reviews textual information related 
to the operational plan and monitoring of operational performance 

Writing  Communicates relationships between ideas and information, matching 
style of writing to purpose and audience 

 Researches, plans and prepares workplace documentation for relevant 

stakeholders using organisational formats 

Oral 

communication 

 Participates in a variety of spoken exchanges with a range of 
audiences varying structure and language to suit the audience 

Numeracy  Selects and uses familiar mathematical techniques to organise timely 
supply of adequate resources for the operational plan and to use 
budgetary information to monitor performance 

Enterprise and 
initiative  

 Monitors adherence to organisational policies and procedures and 
considers own role in terms of its contribution to broader goals of the 

work environment 
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Skill Description 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with diverse individuals to build rapport, seek or 

present information 

 Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group communication, influencing 

direction and taking a leadership role on occasion 

Planning and 

organising 

 Takes responsibility for planning, organising, implementing and 
monitoring tasks required to achieve required outcomes 

 Evaluates effectiveness of decisions in terms of how well they met 

stated goals 

 Identifies and addresses an increasing range of familiar problems by 
implementing contingency plans 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBFLM305 Support operational plan 

 BSBMGT402 Implement operational plan. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS402 Coordinate business 

operational plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare, implement and review two operational plans. 

In the course of the above, the candidate must: 

 interact with a range of people and groups to identify resource requirements, performance 

objectives, systems, procedures and records relating to the operational plan  

 plan and acquire physical and human resources using organisation’s systems and 
procedures 

 manage and support personnel to achieve performance objectives including facilitating 

new employee onboarding 

 present information and recommendations to support implementation and variation of the 
operational plan 

 monitor operational performance against the performance objectives and budgets and 

implement improvements to rectify unsatisfactory performance 

 vary the operational plan and gain approval to deal with contingencies 

 document and provide reports on performance as required by the organisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 processes to identify resource requirements  

 sources of information to identify resource requirements  

 methods to manage contingencies including through consultation with relevant 
stakeholders 

 key features of performance monitoring systems and processes 

 common methods for problem solving 

 methods to support staff including mentoring, coaching and supervision  
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 implementation methods for operational plan 

 budget and other financial information related to the organisation 

 organisational objectives including costs, identified shortfalls and surpluses. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to:  

 organisational operational plans, policies and procedures relevant to performance 
evidence 

 workplace documentation and resources including budgets 

 physical and human resource procurement documentation 

 employee onboarding and performance monitoring procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS403 Apply business risk management processes 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify business risks and to apply 

established risk management processes to a defined area of operations that are within the 
responsibilities and obligations of the work role. 

The unit applies to individuals with a broad knowledge of risk analysis or project 

management who contribute well developed skills in creating solutions to unpredictable 
problems through analysis and evaluation of information from a variety of sources. They may 

have responsibility to provide guidance or delegate aspects of these tasks to others. Risks 
applicable to own work responsibilities and area of operation may include projects being 
undertaken individually or by a team, or operations within a section of the organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify risks 1.1 Identify context for risk management 

1.2 Undertake required steps to identify risks 

1.3 Document identified risks according to relevant policies, 
procedures, legislation and standards 

2. Analyse and evaluate 
risks 

2.1 Analyse risks in consultation with relevant stakeholders 

2.2 Undertake risk categorisation and determine level of risk 

2.3 Document analysis processes and outcomes 
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ELEMENT PERFORMANCE CRITERIA 

3. Treat risks 3.1 Identify control measures for risks 

3.2 Assess strengths and weaknesses of control measures 

3.3 Refer risks to relevant personnel, where required, according to 
policies and procedures 

3.4 Select and implement control measures for personal area of 
operation and responsibilities 

4. Monitor and review 

effectiveness of risk 
treatments 

4.1 Review implemented treatments against measures of success 

4.2 Use review results to improve the treatment of risks 

4.3 Monitor and review management of risk in personal area of 
operation 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Learning   Uses analysis and consultative processes to inform decisions about 
selection and implementation of risk control measures 

 Evaluates effectiveness of plans and results to inform improvement 
decisions 

Reading  Comprehends documents and texts of varying complexity to extract 
and analyse relevant information 

Writing  Uses specific, industry related terminology and logical organisational 
structure in workplace documents that identify and analyse risk and 
report management process outcomes  

Oral 
communication 

 Participates effectively in interactions with stakeholders by using 
questioning and listening to elicit opinions and clarify understanding  

Numeracy  Uses numerical tools to assess risk and uses numerical data to review 
plans 

Enterprise and 
initiative 

 Complies with organisational and legislative requirements 

 Takes responsibility for identification and management of risk within 
own work context and refers matters to others as required  

Teamwork  Selects appropriate communication protocols and conventions when 
conferring with others to establish risk management requirements  

Planning and 
organising  

 Determines job sequence and works logically and systematically to 
undertake defined tasks 
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Skill Description 

Technology  Uses familiar digital technologies and systems to access information, 
prepare plans and communicate with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRSK401 Identify risk and apply risk management 

processes. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBOPS403 Apply business  risk management processes Date this document was generated: 24 November 
2023 

 

Approved Page 3872 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBOPS403 Apply business risk 

management processes 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to 

apply organisational policies, procedures and processes to: 

 treat at least three risks by: 

 identifying different types of organisational risks 

 consulting with stakeholders to analyse and evaluate risks 

 implementing control measures 

 referring risks that are beyond own area of responsibility to others 

 maintaining risk management documentation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory context of the organisation in relation to risk management 

 techniques for identifying and evaluating risks 

 organisational policies and procedures for risk management 

 areas where risks are commonly identified in an organisation 

 risks beyond scope of individual responsibility to be referred to relevant organisational 

personnel  

 purpose and key elements of current risk management standards. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to:  

 legislation, regulations, standards and codes relating to business risk 
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 workplace documentation on selected organisational risks. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS404 Implement customer service strategies 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to advise, carry out and evaluate 

customer service strategies. 

The unit applies to individuals who have well developed skills and a broad knowledge of 
customer service strategies for addressing customer needs and problems. Individuals may 

provide guidance or delegate work related tasks to others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Advise on customer 
service needs 

1.1 Identify organisational customer service objectives and 
customer needs  

1.2 Assess and clarify customer requirements  

1.3 Identify and diagnose problems with service delivery  

1.4 Develop options to improve customer service delivery 

according to organisational requirements  

1.5 Provide recommendations to promote improvement of customer 
service delivery  

2. Support 
implementation of 
customer service 

2.1 Consult with relevant stakeholders to develop customer service 
strategies  

2.2 Assess customer service strategies and opportunities against 
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ELEMENT PERFORMANCE CRITERIA 

strategies customer service objectives 

2.3 Identify and allocate available budget resources to fulfil 
customer service objectives 

2.4 Action procedures to resolve customer difficulties and 

complaints according to organisational requirements 

 

3. Evaluate and report on 

customer service 

3.1 Review stakeholder satisfaction with service delivery according 

to organisational requirements 

3.2 Identify and report changes necessary to meet customer service 
objectives 

3.3 Prepare conclusions and recommendations on future directions 
of client service strategies 

3.4 Monitor systems, records and reporting procedures for changes 
to customer satisfaction 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Reviews textual information and comprehends details that relate to 
the interests or requirements of the client and organisation 

Writing  Creates a range of formal texts using structure, grammar and clear and 
specialised language to describe customer needs, maintain 
information and support a particular position 

Oral 
communication 

 Uses pace, intonation, intelligible pronunciation and listening and 
questioning techniques to interact effectively with others 

Numeracy  Recognises and interprets numerical information and performs 
calculations on familiar mathematical information 

Enterprise and 

Initiative  

 Recognises and applies organisational protocols and meets 
expectations associated with own work 

Teamwork  Uses a range of strategies to establish a sense of connection and build 
rapport with customers 

 Collaborates with others contributing knowledge and skills to achieve 
joint outcomes 

Planning and 
organising  

 Applies formal and logical processes when planning and 
implementing tasks 

 Applies standard procedures when responding to familiar problems 
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Skill Description 

within own work context 

Technology   Uses digital technologies to access, organise, present and store 
information relevant to own role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCUS401 Coordinate implementation of customer service 

strategies. 

Supersedes but is not equivalent to: 

 BSBCUS402 Address customer needs 

 BSBCUS403 Implement customer service standards 

 BSBSLS408 Present, secure and support sales solutions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS404 Implement customer 

service strategies 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement at least two strategies to improve customer service delivery. 

In the course of the above, the candidate must: 

 respond to and report on customer feedback and complaints 

 review client satisfaction using verifiable data 

 consult and communicate effectively with relevant people 

 develop and implement strategies and methods to improve customer service delivery, 
including: 

 budgeting 

 promotion to staff 

 documentation and follow up. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 customer communication techniques 

 principles of customer service 

 sources of verified client information  

 techniques for identifying customer needs and reviewing customer satisfaction 

 organisational business structure, products and services related to customer service 

 techniques for drawing insights from verifiable evidence to develop recommendations and 
conclusions  

 product and service standards and best practice models. 
 



Assessment Requirements for BSBOPS404 Implement customer service strategies Date this document was generated: 24 November 2023 

 

Approved Page 3878 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 organisational policies and procedures for customer service 

 examples of customer complaints and feedback 

 client satisfaction data. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS405 Organise business meetings 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to organise meetings including making 

arrangements, liaising with participants, and developing and distributing meeting related 
documentation. 

The unit applies to those employed in a range of work environments who are required to 

organise a variety of business meetings. They may provide administrative support within an 
enterprise or have responsibility for these tasks in the context of a particular team, workgroup 

or project. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare meeting 

documentation and 
details 

1.1 Identify type and purpose of meeting being organised  

1.2 Identify and comply with legal, ethical and organisational 
requirements for business meetings 

1.3 Make meeting arrangements according to meeting and 
participants requirements 

1.4 Prepare notice of meeting, agenda and meeting papers 

according to organisational requirements  

1.5 Distribute documentation and meeting details to participants 

within designated timelines 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Confirm presence of required resources prior to meeting 

commencement 

2. Record meeting 
outcomes  

2.1 Take notes of the meeting 

2.2 Outline key decisions and actions for implementation 

2.3 Review minutes for accuracy and submit for approval by the 

nominated person 

2.4 Distribute relevant post-meeting materials to attendees within 

designated timelines 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Description 

Reading  Identifies and interprets information from instructions, organisational 
policies and procedures, or legislation 

 Compares final output with original notes to check accuracy 

Writing  Prepares complex texts from notes using appropriate structure, 
accurate spelling, grammar and punctuation 

 Records notes of meeting proceedings according to organisational 
requirements 

 Edits and corrects own work to ensure accuracy 

Oral 
communication 

 Listens for specific information during meetings 

 Conveys specific instructions using vocabulary appropriate to context, 
purpose and audience 

 Asks questions and listens to responses to clarify understanding 

Numeracy  Performs calculations required to measure output against 
predetermined timeframes 

Initiative and 
enterprise  

 Recognises and responds to both explicit and implicit organisational 
procedures and protocols and legislative/regulatory requirements 

Teamwork  Selects the appropriate form, channel and mode of communication for 
a specific purpose relevant to own role  

Planning and 
organising  

 Applies formal processes when planning complex tasks, producing 
plans with logically sequenced steps, reflecting an awareness of time 
constraints 

Technology  Understands the purposes, specific functions and key features of 
common digital systems and tools and operates them effectively to 

complete routine tasks 
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Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBADM405 Organise meetings 

 BSBADM503 Plan and manage conferences. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS405 Organise business 

meetings 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 organise business meetings, prepare agenda and take notes on at least two occasions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 relevant communication techniques 

 common formats for agendas and minutes 

 organisational policies and procedures relating to facilitation of meetings, including 

 meeting quorums 

 required notice periods 

 meeting resolutions and storage of minutes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to:  

 organisational policies and procedures for meetings. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS406 Participate in organisational governance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to meet the diverse roles, 

responsibilities, codes of conduct and behavioural protocols required of individuals involved 
in organisational governance. 

The unit applies to individuals responsible for monitoring and guiding the activities of their 

organisation or work area. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify roles within an 
organisation 

1.1 Identify core functions and structure of organisation 

1.2 Describe relationships between organisation, its stakeholders 
and other organisations or entities 

1.3 Assess the relationships and overlapping roles between 
committee and board members, and staff within an organisation 

1.4 Identify differences between roles of governance and 
management 

2. Work within structure 

of the organisation 

2.1 Perform designated governance duties 

2.2 Follow agreed decision making processes 

2.3 Manage real and perceived conflict of interest issues associated 
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ELEMENT PERFORMANCE CRITERIA 

with competing roles and responsibilities 

2.4 Follow confidentiality policies, procedures and requirements 

3. Follow legal 
requirements  

3.1 Comply with legislative requirements that apply to 
organisational governance duties 

3.2 Comply with relevant aspects of corporation law and terms and 

conditions of funding agreements 

3.3 Adhere to the constitution of the organisation while undertaking 

workplace responsibilities 

4. Monitor operations 4.1 Identify and analyse outcomes for each operational area 

4.2 Use information provided to review effectiveness and efficiency 

of operations and associated policy 

4.3 Suggest changes to operations or policy, where required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Description 

Reading  Gathers, interprets and analyses information relating to core functions 
of the organisation, such as organisational goals, standards and values 

Writing  Develops material for a specific audience using clear and detailed 
language to convey explicit information, requirements and 
recommendations 

Oral 
communication 

 Participates in a verbal exchange of ideas and clearly articulates 
requirements using language, tone and syntax appropriate to audience 
and environment 

 Uses active listening and questioning skills to confirm understanding  

Enterprise and 

initiative  

 Understands nature and purpose of own role and associated 
responsibilities and how it contributes to the work of others in 

immediate work context 

 Adheres to legal and regulatory responsibilities related to own work 

 Recognises and follows explicit and implicit protocols and meets 
expectations associated with own role 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating group interaction, influencing direction and taking 
a leadership role on occasion 

 Follows accepted communication practices and protocols, adjusting 

personal communication style in response to the values, beliefs and 
cultural expectations of others 
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Skill Description 

Planning and 

organising  

 Takes responsibility for planning and organising own workload, 
identifying ways of sequencing and combining elements for greater 

efficiency and considering how to link to work of others 

 Takes responsibility for outcomes of routine decisions related to own 
role 

Problem solving   Understands when to take responsibility for solving problems and 
when to consult with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBGOV405 Undertake the roles and responsibilities of 

committee or board members. 

Supersedes but is not equivalent to: 

 BSBGOV401 Implement board member responsibilities 

 BSBGOV402 Work within organisational structure 

 BSBGOV501 Review and apply the organisation's constitution 

 BSBGOV502 Recruit and coordinate committee members 

 BSBGOV505 Seek and apply for funding opportunities. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS406 Participate in 

organisational governance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 participate in at least three organisational governance activities, including:  

 identifying core functions and structure of organisation  

 describing relationships between organisation, its stakeholders and other organisations 

or entities 

 following legal requirements and organisational policies and procedures 

 managing conflicts of interest 

 monitoring operations and analysing outcomes of operational area.  

In the course of the above, the candidate must: 

 communicate with others to achieve organisational objectives  

 recommend operational process improvements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures for addressing conflicts of interest 

 confidentiality requirements related to organisational governance 

 relevant corporation laws related to funding agreements 

 terms and condition of funding agreements 

 decision-making techniques 

 governance and management roles and responsibilities within organisation 

 legislation and funding arrangements or funding body requirements relevant to own role. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS502 Manage business operational plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and monitor the 

implementation of operational plans to support efficient and effective workplace practices and 
organisational productivity and profitability.  

The unit applies to individuals who manage the work of others and operate within the 

parameters of a broader strategic and/or business plans. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish operational 
plan 

1.1 Research, analyse and document resource requirements  

1.2 Develop operational plan in consultation with, and with 
approval from, relevant stakeholders  

1.3 Develop contingencies for operational plan  

1.4 Explain plan to relevant work teams  

2. Manage resource 

acquisition 

2.1 Confirm that employees are recruited and inducted according to 

the organisation’s human resources management policies, 
practices and procedures 

2.2 Confirm that physical resources and services are acquired 
according to the organisation’s policies, practices and 
procedures  



BSBOPS502 Manage business operational plans Date this document was generated: 24 November 2023 

 

Approved Page 3890 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.3 Identify and incorporate requirements for intellectual property 

rights and responsibilities related to acquisition of resources 

3. Monitor and review 
operational 
performance 

3.1 Assess progress of operational plan in achieving profit and 
productivity plans and targets 

3.2 Identify areas of under-performance, recommend solutions and 

rectify the situation 

3.3 Plan and implement relevant processes for ongoing monitoring 

and confirm that support is provided for individuals and teams  

3.4 Negotiate recommendations for variations to operational plans 
and gain approval from designated persons  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Gathers, interprets and analyses workplace documentation to 
determine requirements for the operational plan 

Writing  Develops and documents a range of detailed texts relating to the 
management of an operational plan according to organisational 

requirements 

Oral 
communication 

 Presents information to a range of audiences using appropriate 
register, vocabulary and paralinguistic features 

 Listens and comprehends information from a variety of spoken 
exchanges with clients, co-workers and other stakeholders 

Numeracy  Selects and uses mathematical problem-solving strategies to organise 
resource requirements, performance benchmarks and financial 
viability of the operational plan 

Enterprise and 
initiative  

 Monitors adherence to organisational policies, procedures and 
considers own role in terms of its contribution to broader goals of the 
work environment 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction, influencing direction 

and taking a leadership role on occasion 

Planning and 

organising  

 Takes responsibility for developing and implementing systems and 
processes to achieve organisational objectives, seeking advice, 

feedback and support as required to assist in the development and 
planning phase 

 Sequences and schedules complex activities, monitors 
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Skill Description 

implementation, and manages relevant communication 

Problem solving   Uses systematic analytical processes to aid decision making, identify 
potential problems and generate contingency plans or solutions 

Technology  Demonstrates awareness of the importance of data security in a digital 
environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT517 Manage operational plan. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS502 Manage business 

operational plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage an operational plan for at least one business or work area. 

In the course of the above, the candidate must: 

 develop and implement an operational plan using a variety of information sources and 

consultation including: 

 resource requirements 

 key performance indicators 

 monitoring processes 

 contingency plans 

 communicate with stakeholders to explain the plan and supporting information, seek 
approvals, negotiate variations and engage work teams 

 confirm existence of relevant strategies, including strategies relating to: 

 recruiting, inducting and developing personnel 

 acquiring physical resources and services 

 protecting intellectual property 

 making variations to the plan 

 monitoring and documenting performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 stakeholders involved in development and management of operations plan including 

escalation points, colleagues and specialist resource managers 

 key information sources for proposal development and presentation including resource 
requirement specialists  
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 consultation processes 

 content of operational plans, including: 

 procurement processes  

 employee recruitment and induction strategies 

 physical resource and service acquisition strategies  

 key indicators of organisational performance  

 budget and actual financial relating to profit and productivity  

 methods for preparing operational plans and contingency plans  

 role of an operational plan in achieving an organisation’s objectives 

 procedures and records associated with documenting performance  

 approaches for developing key performance indicators to meet business objectives 

 legislative and regulatory framework relating to the development and implementation of 
operational plan of the organisation, including:  

 fair trading laws 

 work health and safety  

 organisational policies, practices and procedures that relate to the operational plan. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to:  

 legislation and regulations relevant to operational plans 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS504 Manage business risk 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes skills and knowledge required to manage business risks in a range of 

contexts across an organisation or for a specific business unit or area in any industry setting. 

The unit applies to individuals who are working in positions of authority and who are 
approved to implement change across the organisation, business unit, program or project area. 

They may or may not have responsibility for directly supervising others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish risk context 1.1 Evaluate organisational processes, procedures and requirements 
and determine scope for risk management process  

1.2 Review strengths and weaknesses of existing arrangements  

1.3 Document critical success factors, goals and objectives for area 
included in scope  

1.4 Communicate risk management process to relevant stakeholders  

2. Identify risks 2.1 Invite stakeholders to assist in the identification of risks 

2.2 Research risks that may apply to scope 

2.3 Document risks that apply to the scope, in consultation with 
relevant parties 
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ELEMENT PERFORMANCE CRITERIA 

3. Analyse risks 3.1 Assess likelihood of risks occurring 

3.2 Assess impact or consequence if risks occur 

3.3 Evaluate and prioritise risks for treatment 

4. Select and implement 
treatments 

4.1 Determine and select from options for treating risks 

4.2 Develop action plan for implementing risk treatment 

4.3 Communicate risk management processes to relevant parties 

4.4 Implement action plan according to organisational policies and 

procedures 

4.5 Monitor and evaluate risk management process 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Synthesises a variety of relatively complex texts 

 Gathers, interprets and analyses textual information from a range of 
sources to identify relevant information  

Writing  Develops textual material and organises content in a manner that 
effectively documents risk management analysis and assessment 
priorities and processes 

Oral communication  Participates in interactions with stakeholders using questioning and 
listening to elicit opinions, and to confirm and clarify 

understanding 

Numeracy  Uses numerical tools to assess risk and uses numerical data to 
review plans 

Teamwork  Selects appropriate conventions and protocols when 
communicating with stakeholders about risk management 

 Consults and negotiates with stakeholders about risk management 

processes and outcomes 

Planning and 

organising  

 Sequences and schedules a range of routine and complex activities, 
monitors implementation, evaluates processes and manages 

relevant communication 

 Systematically analyses information to decide on appropriate risk 
management treatments 

 Refers to organisational processes, procedures and requirements 

when making decisions about risk management 

Technology  Uses digital technologies and systems to access information, 
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Skill Description 

document plans and communicate with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBRSK501 Manage risk. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS504 Manage business risk 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 lead at least one risk management process for an organisation or work area. 

In the course of the above, the candidate must: 

 analyse information from a range of sources to identify the scope and context of the risk 
management process, including: 

 stakeholder analysis 

 political, economic, social, legal, technological and policy context 

 current arrangements 

 objectives and critical success factors for the area included in scope 

 risks that may apply to scope 

 consult and communicate with stakeholders to identify and assess risks, determine 
appropriate risk treatment actions and priorities and explain the risk management 
processes 

 develop and implement an action plan to treat risks 

 monitor and evaluate the action plan and risk management process 

 maintain documentation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory context of the organisation in relation to risk management 

 organisational policies, procedures and processes for risk management, including 
document storage 

 types of business risks 

 options for treating risks 

 risk management process 

 purpose and key elements of current risk management standards 
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 tools and techniques to identify risks to scope risk management processes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to:  

 legislation, regulations, standards and codes relating to risk management  

 workplace documentation and resources relating to risk management. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS505 Manage organisational customer service 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop strategies to manage 

organisational systems that ensure products and services are delivered and maintained to 
standards agreed by the organisation. 

The unit applies to individuals who supervise customer service provided by others within an 

organisation. At this level, individuals must exercise considerable discretion and judgement, 
using a range of problem solving and decision making strategies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish customer 
requirements 

1.1 Consult with customers to identify customer service 
requirements  

1.2 Integrate customer feedback into organisation’s business plan  

1.3 Identify and procure resources required to address customer 

service requirements  

2. Deliver quality 
products and services 

2.1 Deliver product and service according to customer 
specifications within organisation’s business plan 

2.2 Monitor team performance and assess against the organisation’s 
quality and delivery standards 

2.3 Support colleagues to overcome difficulties in meeting 
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ELEMENT PERFORMANCE CRITERIA 

customer service standards  

3. Evaluate customer 

service 

3.1 Develop and use strategies for monitoring progress against 

product and service targets and standards 

3.2 Develop and use strategies for obtaining customer feedback on 
provision of product and service 

3.3 Adapt delivery of customer product and service in consultation 
with relevant individuals and groups 

3.4 Manage records, reports and recommendations within the 
organisation’s systems and processes  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Interprets and analyses textual information from a variety of sources 
and applies the knowledge that has been gained to evaluate standards 

for organisation’s products and services 

Writing  Produces a range of text types to convey information, requirements or 
recommendations matching style of writing to purpose and audience  

Oral 

communication 

 Clearly articulates systems and standards in a team environment using 
language suitable to diverse audiences 

 Uses listening and questioning techniques to obtain feedback and 

confirm understanding 

Numeracy  Interprets and comprehends mathematical information in 
organisation’s business and customer service plans 

Planning and 

organising  

 Recognises and applies organisational protocols and meets 
expectations associated with own work 

Teamwork  Identifies and uses appropriate conventions and protocols when 
communicating with colleagues and customers 

 Collaborates with others, taking into account their strengths and 
experience, to achieve desired outcomes 

 Provides support in field of expertise to team 

Enterprise and 
initiative  

 Develops and implements plans using logical processes and monitors 
and evaluates progress against stated goals 

Problem solving  Accepts responsibility for addressing complex or non-routine 
difficulties, applying problem solving processes in determining a 
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Skill Description 

solution 

Technology  Uses digital technology to access, organise and present information in 
a format that meets requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBCUS501 Manage quality customer service. 

Supersedes but is not equivalent to: 

 BSBCUE504 Integrate customer engagement within the organisation 

 BSBCUE601 Optimise customer engagement operations 

 BSBCUE602 Manage customer engagement information 

 BSBCUE603 Design and launch new customer engagement facilities 

 BSBSLS501 Develop a sales plan. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS505 Manage organisational 

customer service 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and review strategy for delivering and monitoring quality customer service for an 
organisation or work area. 

In the course of the above, the candidate must: 

 implement quality customer service policies and procedures  

 identify and resolve system problems relating to poor customer service 

 assist teams to meet customer service requirements 

 develop, procure and use human and physical resources to support quality customer 
service delivery. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative and regulatory frameworks governing customer service 

 elements of effective customer service including quality, time and cost 

 organisational policies and procedures for customer service and handling customer 

complaints 

 relevant service standards and best practice models 

 key principles of public relations and product promotion 

 common techniques for solving complaints 

 principles and techniques involved in managing: 

 customer behaviour 

 specific customer needs 

 customer research 

 customer relations 
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 ongoing product and service quality 

 problem identification and resolution 

 quality customer service delivery 

 record keeping and management methods 

 strategies for monitoring, managing and introducing ways to improve customer service 
relationships 

 strategies to obtain customer feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 legislation, regulations and codes of practice related to customer service 

 workplace documentation and resources  

 complex customer complaints. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBOPS601 Develop and implement business plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to lead a business operation that covers 

the steps required to develop and implement business plans. 

The unit applies to individuals who are running an organisation or who take a senior role in 
determining the effective functioning and success of the organisation. These individuals may 

oversee the work of a number of teams and other managers. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Business Operations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish business plan 1.1 Identify organisational and legislative frameworks relevant to 
development of a business plan  

1.2 Review market requirements for the organisation’s products and 

service 

1.3 Identify and assess business requirements, objectives, 

competitors and established plans 

1.4 Develop performance objectives and measures for business 
plan, in consultation with relevant stakeholders 

1.5 Identify financial, human and physical resource requirements 
for the business  

1.6 Develop business plan  
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ELEMENT PERFORMANCE CRITERIA 

2. Implement business 

plan  

2.1 Communicate business plan to all relevant stakeholders 

2.2 Confirm skilled labour is available to implement plan 

2.3 Test performance measurement systems and refine, where 
required 

2.4 Prepare reports on key aspects of the business  

2.5 Report system failures, product and service failures and 

variances to the business plan as they occur 

3. Respond to 
performance data 

3.1 Analyse performance reports against planned objectives 

3.2 Review performance indicators and refine, where required 

3.3 Identify and coach under-performing staff  

3.4 Establish ongoing review processes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Description 

Reading  Gathers, interprets and analyses textual information when developing 
the business plan and monitoring operational performance 

Writing  Communicates relationships between ideas and information, matching 
style of writing to purpose and audience 

 Researches, plans and prepares business plan for relevant 
stakeholders 

Oral 
communication 

 Presents information and seeks advice using language and features 
appropriate to audience 

 Participates in discussions using listening and questioning to elicit the 
views of others and to clarify or confirm understanding 

Numeracy  Extracts and evaluates mathematical information to review the 
market, research competitors and review pricing structures 

Enterprise and 
initiative  

 Takes full responsibility for identifying and complying with 
legislative requirements applicable to self and the organisation 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 

role in facilitating effective group interaction, influencing direction 
and taking a leadership role 

 Provides support in field of expertise to colleagues, as required 

Planning and 
organising 

 Sequences and schedules complex activities, monitors 
implementation and manages relevant communication 
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Skill Description 

 Systematically gathers and analyses all relevant information and 

evaluates options in order to monitor performance and identify 
opportunities for improvement 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT617 Develop and implement a business plan. 

Supersedes but is not equivalent to: 

 BSBCUE604 Develop and maintain a service level strategy 

 BSBCUE606 Forecast and plan using customer engagement traffic information analysis 

 BSBMGT618 Develop an engagement centre business plan. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBOPS601 Develop and 

implement business plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement at least one business plan. 

In the course of the above, the candidate must: 

 analyse and research business vision, mission, values, objectives, goals, competitors, 

financial targets, management arrangements and marketing approaches 

 write a business plan, including:  

 description of the business 

 products and services 

 financial, physical and human resource requirements 

 regulatory requirements  

 marketing strategy 

 financial indicators 

 productivity and performance targets for key result areas 

 monitor and respond to business performance including evaluation of performance against 
key results indicators 

 consult, communicate with and report to relevant stakeholders  

 provide analysis of the strengths and weaknesses of a business plan. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and legislative frameworks required for the development of business plans, 

including: 

 pre-existing strategic, business and operational plans 

 business vision, mission, values and objectives 
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 permits or licences that may be required for new activity 

 processes for developing and monitoring business plans 

 customer needs and budgeting information  

 performance objectives and measures, including key results indicators 

 stakeholders involved in the development of business plans. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to:  

 business information and data relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF101 Plan and prepare for work readiness 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and document current skills 

and plan future skills development with support and supervision. 

It applies to those who are preparing to work in a broad range of settings. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Seek advice on future 
work goals 

1.1 Identify possible work progression in industry or organisation  

1.2 Identify and prioritise personal work goals  

1.3 Identify additional skill requirements for future work 
progression with supervisor  

1.4 Identify influence of personal values and attitudes regarding 

work in planning future work progression  

1.5 Research methods to acquire additional skills required  

2. Assess own skills 2.1 Assess current skills, knowledge and attitudes against 

competencies for work goals 

2.2 Discuss results of self-assessment with supervisor  

2.3 Seek advice on further skills development needs  

3. Prepare portfolio of 3.1 Identify types of evidence required to demonstrate competence 
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ELEMENT PERFORMANCE CRITERIA 

evidence in skills development 

3.2 Discuss purpose of evidence with assessor  

3.3 Collect examples of evidence for portfolio  

3.4 Complete personal resume with assistance of assessor  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Applies knowledge and experience required to broaden future skills 

development 

Reading  Identifies textual information to determine requirements 

Writing  Uses information and industry-related terminology to complete 
required workplace documentation 

Oral 

communication 

 Uses everyday language and listens to short, specific advice to 
identify career options and personal work goals 

Initiative and 
Enterprise  

 Identifies specific qualifications, experience and/or skills needed for 
current or desired work role with assistance 

 Seeks feedback on self-assessment results from a trusted source with 
encouragement  

Teamwork  Asks questions with support to seek information or clarify 
instructions 

Planning and 
organising  

 Plans and implements routine tasks directly related to own 
requirements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBLED101 Plan skills development. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBPEF101 Plan and prepare for work readiness Date this document was generated: 24 November 2023 

 

Approved Page 3911 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBPEF101 Plan and prepare for 

work readiness 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 seek advice on work goals, assess own skills and prepare a portfolio of evidence of skills. 

In the course of the above, the candidate must: 

 seek advice from relevant stakeholders on: 

 work and career options 

 results of self-assessment 

 preparation of portfolio 

 prepare a portfolio of evidence, including a resume. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 skill requirements for work goals and process of self-assessment  

 examples of experiences that that have contributed to skill development including 
personal work, life and study 

 sources of advice on career planning and skill development 

 types of evidence and methods to develop portfolios of evidence. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace documentation and resources for career development  

 examples of resumes and career planning resources. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF201 Support personal wellbeing in the workplace 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to advocate for and feel empowered 

about personal wellbeing in the workplace. It involves developing and applying basic 
knowledge of factors that may influence wellbeing, both positively and negatively.  

The unit applies to those in a range of industry and workplace contexts, who work under 

direct supervision. It may also apply to learners who are preparing to enter the workforce. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Recognise factors that 
impact personal 
wellbeing  

1.1 Identify personal factors that may impact on wellbeing 

1.2 Identify workplace factors that may impact on wellbeing 

1.3 Recognise relationship between personal wellbeing and 

identified workplace factors relevant to own role  

2. Plan communication 
with supervisor 

2.1 Select appropriate communication approach 

2.2 Identify appropriate method for communication about wellbeing 

2.3 Plan relevant content for communication including strategy for 
dealing with a negative response 

3. Communicate with 

supervisor 

3.1 Arrange communication with supervisor  

3.2 Conduct communication according to developed plan 
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ELEMENT PERFORMANCE CRITERIA 

3.3 Review effectiveness of communication 

4. Investigate available 

wellbeing resources  

4.1 Identify and review wellbeing resources 

4.2 Select appropriate wellbeing resources applicable to own 
workplace 

4.3 Document method for accessing selected resources  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and interprets textual information to determine job role and 
requirements 

Oral 

communication 

 Participates in discussions using clear language and features 
appropriate to audience  

 Uses listening and questioning techniques to request assistance and 

confirm understanding  

Enterprise and 
initiative  

 Identifies own responsibilities and performs role requirements 

Teamwork  Establishes relationship with relevant personnel 

Planning and 

organising  

 Plans and organises tasks to achieve outcome within timeframes 

 Uses analytical skills to decide on effective techniques to support own 
wellbeing 

Problem Solving   Uses problem solving skills to address a range of issues, seeking 
advice of others, where necessary 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBWOR201 Manage personal stress 

in the workplace. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPEF201 Support personal 

wellbeing in the workplace 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop a plan for communication with supervisor  

 identify and access one formal and one informal wellbeing resource. 

In the course of the above, the candidate must: 

 develop a plan to communicate with supervisor, including: 

 factors that may impact on own wellbeing, both positively and negatively  

 appropriate style of communication  

 appropriate method of communication 

 strategy to deal with negative response. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 common personal and workplace factors that may impact on wellbeing 

 advantages and disadvantages of different communication styles, including: 

 passive 

 assertive  

 aggressive 

 methods for communicating with a supervisor 

 key features of Employee Assistance Programs (EAPs) 

 common workplace resources for addressing wellbeing. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 challenges and situations to demonstrate the application of performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF202 Plan and apply time management 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement time management 

processes to organise and complete work tasks. It also addresses skills and knowledge to seek 
and review feedback for performance improvement regarding time management and use 
technology appropriate to the task. 

The unit applies to individuals working under direct supervision. These individuals apply 
basic skills and knowledge in a broad range of work settings. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Organise work 
schedule 

1.1 Discuss and agree on work goals and plans with assistance from 
relevant personnel  

1.2 Identify relationship between own work goals and plans, and 
organisational goals and plans 

1.3 Research time management techniques and strategies 

1.4 Plan and prioritise work tasks within allocated timeframes 

2. Complete work tasks 2.1 Perform tasks according to designated timelines and 

instructions  

2.2 Seek assistance from colleagues when difficulties arise in 
achieving allocated tasks  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify factors affecting work plan  

2.4 Communicate progress on work plan to relevant personnel 
according to organisational policies and procedures 

3. Review work 
performance  

3.1 Seek feedback on time management from relevant personnel 

3.2 Record changes to time management approach according to task 

instructions 

3.3 Identify and plan opportunities for improvement in discussion 

with colleagues 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and interprets textual information to determine and adhere 
to organisational and task requirements 

Writing  Completes required documents using organisational formats 

Oral 
communication 

 Uses listening and questioning techniques to seek information and 
confirm understanding 

 Participates in verbal interactions using language and features suitable 
to audience and context 

Numeracy  Interprets numerical information related to timeframes 

Enterprise and 
initiative  

 Complies with organisational policies, procedures and standards 

Planning and 

organising 

 Prioritises work and completes activities within designated 
timeframes 

 Identifies and solves routine problems  

Technology   Selects and uses appropriate digital tools to complete tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWOR202 Organise and complete daily work activities. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPEF202 Plan and apply time 

management 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement at least one time management plan with support of relevant 
personnel.  

In the course of the above, the candidate must:  

 complete each work task within specified timeframe, seeking opportunities to use digital 
tools where applicable 

 seek and use feedback from others to monitor and improve work performance.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 time management techniques and strategies 

 features of a time management plan 

 organisational standards, policies and procedures relevant to own work role 

 relationship between own work goals and plans and organisation’s goals and plans 

 factors affecting work progress and performance improvement techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to challenges and situations to demonstrate application of performance 

evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF301 Organise personal work priorities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to organise personal work schedules, to 

monitor and obtain feedback on work performance and to maintain required levels of 
competence.  

The unit applies to individuals who exercise discretion and judgement and apply a broad 

range of competencies in various work contexts. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Organise and complete 
own work schedule 

1.1 Develop work goals and key performance indicators (KPIs) 
according to task and organisational requirements 

1.2 Prioritise workload according to task timeframes 

1.3 Identify factors affecting achievement of work objectives  

1.4 Develop personal work plans  

2. Evaluate own work 

performance 

2.1 Identify variations between expected and actual work 

performance according to task requirements and KPIs 

2.2 Report variations to relevant personnel  

2.3 Seek feedback from relevant personnel for solutions to 
minimise variations in expected and actual work outputs  
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ELEMENT PERFORMANCE CRITERIA 

2.4 Research sources of stress and access appropriate supports 

according to organisational policies and procedures  

3. Coordinate personal 
skill development and 
learning 

3.1 Identify personal and professional development needs for job 
role  

3.2 Identify opportunities to undertake personal skill development 

activities in consultation with supervisor  

3.3 Access professional development opportunities 

3.4 Record professional development undertaken for continuous 
learning and career development process  

3.5 Incorporate feedback into review of further learning needs 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Employs a range of approaches and investigative techniques to source 
the knowledge necessary to arrange personal learning experiences 

Reading  Interprets textual information to determine organisation’s procedures, 
own work performance and objectives 

Writing  Prepares written reports and workplace documents that communicate 
information clearly and effectively 

Oral 
communication 

 Provides and receives feedback using specific and relevant language 

 Uses listening and questioning techniques to confirm understanding 

Numeracy  Complies with organisational policies, procedures and protocols 

Teamwork  Selects the appropriate form, channel and mode of communication for 
a specific purpose relevant to own role 

 Proactively collaborates with others to achieve specific goals 

Planning and 

organising 

 Plans and organises work commitments to ensure deadlines and 
objectives are met 

 Uses formal analytical thinking techniques to recognise and respond 

to routine problems 

Technology  Uses digital systems and tools to enter, store and monitor information 
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Unit Mapping Information 

Supersedes and is equivalent to BSBWOR301 Organise personal work priorities and 
development. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPEF301 Organise personal 

work priorities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare and implement a personal work plan. 

In the course of the above, the candidate must: 

 prepare a work plan according to organisational requirements and work objectives 

 use technology to schedule, prioritise and monitor completion of tasks in a work plan 

 assess and prioritise own work tasks and address contingencies 

 monitor and assess personal performance against job role requirements by seeking 
feedback from relevant personnel 

 identify personal development needs and access, complete and record skill development 
and learning. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational policies and procedures relevant to work tasks  

 goals, objectives and key performance indicators for task within scope of job role  

 methods to elicit, analyse and interpret feedback when communicating with other people 

in the workplace 

 content of work plans including: 

 timeframes 

 tasks requirements 

 risks  

 contingencies for identified risks  

 types of personal learning and professional development requirements 

 principles and techniques of goal setting, measuring performance and time management  
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 signs and sources of stress and strategies to deal with stress in the workplace 

 methods to identify and prioritise personal learning needs. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to:  

 challenges and situations to demonstrate application of performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF401 Manage personal health and wellbeing 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify signs and sources of strain on 

personal health and wellbeing (both physical and mental) within job roles and according to 
key performance indicators (KPIs). 

The unit applies to individuals who operate with a high level of autonomy, have excellent 

communication skills and apply knowledge of organisational policies and relevant legislation. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication.  
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Review health and 
wellbeing framework 

1.1 Identify factors in the work environment that may impact on 
own physical and mental health 

1.2 Research techniques for management of own physical health 

and mental wellbeing 

1.3 Assess available resources for inclusion as part of personal 

health and wellbeing strategy  

1.4 Review legislative and organisational policies and procedures 
relating to health and wellbeing 

2. Develop and 
implement personal 
health and wellbeing 

2.1 Develop strategy for managing personal health and wellbeing 

2.2 Share personal health and wellbeing strategy with relevant 
personnel  
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ELEMENT PERFORMANCE CRITERIA 

strategy  2.3 Schedule activities that align with personal health and wellbeing 

strategy 

3. Review personal 
health and wellbeing 
strategy  

3.1 Monitor own performance against key performance indicators 

3.2 Identify new circumstances impacting work requirements and 
impact on personal health and wellbeing strategy 

3.3 Review and update personal health and wellbeing strategy to 
reflect new circumstances  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Analyses and compares specific and complex text to determine and 
distinguish requirements  

Writing  Develops documents that clearly explain ideas and advice  

 Records information using required tools 

Numeracy  Interprets mathematical information related to timelines 

Enterprise and 
initiative  

 Identifies legislative responsibility to provide a safe working 
environment  

Planning and 

organising  

 Plans and monitors tasks to ensure deadlines are met and competing 
demands are accommodated 

 Establishes, implements and monitors strategies, development plans 

and actions 

 Uses problem-solving techniques to analyse and address issues that 
arise  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBWOR403 Manage stress in the 

workplace. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPEF401 Manage personal 

health and wellbeing 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, implement and review one personal health and wellbeing strategy. 

In the course of the above, the candidate must: 

 evaluate factors that may impact personal health and wellbeing in own personal life and 

work environment 

 locate and assess applicable resources 

 present personal health and wellbeing strategy to relevant personnel  

 monitor variations in personal circumstances and work performance affecting health and 
wellbeing. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 techniques for management of physical health 

 techniques for management of mental wellbeing 

 time management tools and techniques  

 key features of organisational policies and procedures relating to health and wellbeing 

 requirements under work health and safety (WHS) legislation to address workplace stress. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to challenges and situations to demonstrate the application of 

performance evidence. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF402 Develop personal work priorities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and prioritise own work tasks. It 

also addresses the skills and knowledge to monitor and obtain feedback on personal work 
performance.  

The unit applies to individuals who are required to design their own work schedules and work 

plans and to establish priorities for their work. They will typically hold some responsibilities 
for the work of others and have some autonomy in relation to their own role. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan personal work 
schedule 

1.1 Identify task requirements  

1.2 Identify own accountabilities in line with task requirements  

1.3 Assess barriers for performance of personal accountabilities  

1.4 Develop a personal work schedule  

2. Implement personal 

work schedule  

2.1 Communicate personal work schedule to relevant personnel 

2.2 Monitor own performance according to personal work schedule  

2.3 Document variations between expected and actual work 

performance according to task requirements and communicate 
to relevant personnel 
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ELEMENT PERFORMANCE CRITERIA 

3. Review personal work 

priorities 

3.1 Seek and evaluate feedback from relevant stakeholders on own 

work performance 

3.2 Analyse variations between expected and actual work 
performance  

3.3 Update personal work schedule according to internal and 
external feedback and changes in circumstances 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Develops strategies to reflect on own performance and obtain 
feedback 

Reading  Identifies and applies textual information from relevant sources to 
understand organisation’s policies and practices 

Writing  Prepares written reports and workplace documentation that 
communicate complex information clearly and effectively 

Numeracy  Analyses numerical information related work accountabilities 

Enterprise and 
initiative  

 Identifies and understands roles and responsibilities in relation to 
organisational objectives, policies and procedures 

Planning and 

organising 

 Plans, organises and implements tasks to meet organisational 
requirements 

 Uses the main features and functions of digital technologies and tools 

to complete work tasks efficiently and effectively 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWOR404 Develop work priorities. 

Supersedes but is not equivalent to: 

 BSBSMB408 Manage personal, family, cultural and business obligations 

 BSBWOR424 Develop a time management plan. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBPEF402 Develop personal work priorities Date this document was generated: 24 November 2023 

 

Approved Page 3935 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBPEF402 Develop personal work 

priorities 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop, implement and review one personal work schedule.  

In the course of the above, the candidate must: 

 identify personal responsibilities and barriers to their fulfilment according to task 

requirements  

 prepare a personal work schedule  

 communicate work schedule to relevant personnel 

 monitor personal work performance to identify variations between expected and actual 
work performance  

 review own work performance against workgroup objectives through self-assessment and 

seeking and acting on feedback from internal and external stakeholders. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 content of work plans including: 

 resource requirements 

 stakeholder needs 

 workgroup targets  

 business technology applications to schedule tasks and plan work 

 methods of personal work performance review including:  

 self-assessment 

 feedback from others  

 techniques to prepare personal plans and establish priorities 

 methods to elicit, analyse and interpret feedback. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to challenges and situations to demonstrate the application of 
performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF501 Manage personal and professional development 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement systems and process that 

support the personal and professional development of self and others. 

The unit applies to individuals working in a range of managerial positions who are 
accountable for the development and performance of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Manage work goal 

development 

1.1 Document team member responsibilities and identify 

organisational framework for development of work goals 

1.2 Support others to develop work goals, plans and activities that 
align with their responsibilities  

1.3 Assess others’ work goals, plans and activities for alignment 
with organisational goals and provide feedback to team 

members 

1.4 Facilitate access to personal and professional development 
opportunities that align to team member goals, plans and 

activities 

2. Facilitate achievement 
of work priorities 

2.1 Assess and prioritise personal, team and organisational demands  

2.2 Use technology to manage work priorities of the team 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify and implement techniques to manage team health and 

wellbeing in the workplace  

3. Develop and maintain 
professional 
competence 

3.1 Document own development needs, priorities and plans using 
applicable competency standards, where required 

3.2 Seek feedback from relevant personnel on own development 

needs 

3.3 Participate in personal and professional development activities 

that address identified needs, priorities and plans 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Investigates and uses a range of strategies to develop personal 
competence 

Reading  Analyses and interprets textual information from organisational 
policies and practices or feedback to inform personal development 
planning 

Writing  Uses feedback to prepare reports that summarise ways to improve 
competence  

Oral 
communication 

 Uses active listening and questioning to seek and receive feedback  

Enterprise and 
Initiative 

 Identifies how own role contributes to broader organisational goals  

 Considers organisational protocols when planning career development 
of self and others 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with diverse stakeholders 

 Uses interpersonal skills to establish and build positive working 
relationships with others  

Planning and 
organising 

 Plans and prioritises tasks in order to meet deadlines, manage role 
responsibilities and to manage own personal welfare 

 Identifies and uses appropriate technology to improve work efficiency 

Technology   Uses technology to manage and prioritise work tasks 
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Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBLED503 Maintain and enhance professional practice 

 BSBWOR501 Manage personal work priorities and professional development. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPEF501 Manage personal and 

professional development 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement a plan for own personal and professional development 

 manage personal and professional development of at least two other individuals. 

In the course of the above, the candidate must: 

 identify roles and responsibilities of team members 

 support two different individuals to develop work goals that align with their role and 

responsibilities 

 facilitate team member access to relevant personal and professional development activities 

 use technology to organise and prioritise tasks and commitments of a team or work area 

 research and implement techniques for maintaining health and wellbeing of self and others 

 develop personal work goals, plans and activities to meet work goals 

 measure personal work performance, including assessing competency against competency 

standards 

 participate in personal and professional development activities to develop professional 
competence. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 roles and responsibilities of team members 

 principles and techniques involved in the management or organisation of: 

 performance measurement 

 personal behaviour, self-awareness and personality traits identification 

 personal development plans 

 personal goal setting 
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 task prioritisation 

 common personal and professional development activities relevant to the industry 

 technology to plan and prioritise work tasks 

 techniques to manage health and wellbeing in the workplace 

 organisation’s human resources policies and procedures relevant to professional 
development. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to challenges and situations to demonstrate the application of 

performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPEF502 Develop and use emotional intelligence 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and use emotional 

intelligence to increase self-awareness, self-management, social awareness and relationship 
management in the workplace. 

The unit applies to individuals who are required to identify, analyse, synthesise and act on 

information from a range of sources and who deal with unpredictable problems as part of their 
job role. These individuals may be responsible for leading a team or work area. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking & Problem Solving – Personal Effectiveness 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 
emotional 

intelligence 

1.1 Develop evaluation criteria for assessing emotional strengths 
and weaknesses  

1.2 Assess emotional strengths and weaknesses against evaluation 
criteria 

1.3 Identify and analyse potential emotional stressors in the 
workplace 

1.4 Identify methods for responding to emotional stressors  

1.5 Seek feedback from others to identify and confirm methods for 
responding to emotional stressors in the workplace 

2. Develop emotional 2.1 Analyse and document emotional responses of co-workers  
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ELEMENT PERFORMANCE CRITERIA 

intelligence  2.2 Develop a plan for identifying and responding to a range of 

emotional expressions  

2.3 Apply techniques that indicate flexibility and adaptability in 
dealing with others in the workplace 

2.4 Apply techniques that show consideration for the emotions of 
others when making decisions 

2.5 Consult with relevant stakeholders and identify improvement 
areas for own emotional intelligence 

3. Promote development 
of emotional 

intelligence in others 

3.1 Identify workplace opportunities for others to express their 
thoughts and feelings 

3.2 Develop tasks for assisting others to understand effect of 
personal behaviour and emotions on others in the workplace 

3.3 Implement identified opportunities and tasks in the workplace 
according to organisational policy and procedures  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Identifies and uses strategies to improve own emotional intelligence 

Oral 

communication 

 Uses appropriate language and nonverbal features to present 
information and seek feedback 

 Uses listening and questioning skills to elicit the views of others and to 

clarify or confirm understanding  

Teamwork  Identifies personal attributes and considers the impact on others and 
modifies approach to support development 

 Adapts personal communication style to model behaviours, build trust 
and positive working relationships and to build understanding of 
emotional intelligence 

 Leads a collaborative approach, using inquiring and inclusive 

techniques, to develop understanding and skills that enhances 
individuals’ emotional intelligence 

Enterprise and 
Initiative 

 Leads processes to develop, implement and monitor plans and 
processes to ensure team engagement and effectiveness 
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Unit Mapping Information 

Supersedes and is equivalent to BSBLDR511 Develop and use emotional intelligence. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPEF502 Develop and use 

emotional intelligence 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 demonstrate emotional intelligence in relation to at least two different work tasks 

 promote development of emotion intelligence in others on at least one occasion. 

In the course of the above, the candidate must: 

 develop assessment criteria to assess personal emotional strengths and weaknesses 

 conduct an analysis to identify personal emotional triggers, incorporating feedback from 

others 

 analyse and document interactions with co-workers  

 develop and implement plans for responding to emotional expressions  

 apply techniques that promote flexibility in interactions with others and show 
consideration for the emotions of others. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 application of emotional intelligence attributes, including: 

 self-awareness 

 self-management 

 social awareness 

 relationship management 

 emotional intelligence principles and strategies 

 strategies for communicating with a diverse workforce that has varying expressions of 

emotion 

 methods to develop emotional intelligence in others  

 emotional intelligence in the context of building workplace relationships.  
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to challenges and situations to demonstrate the application of 
performance evidence. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG421 Apply project time management techniques 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with project scheduling 

activities, apply and monitor the agreed project schedule, and evaluate the effectiveness of 
time management for the project. 

The unit applies to individuals who are project practitioners working in a project support role. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Assist in developing 

project schedule 

1.1 Contribute to developing work breakdown structure  

1.2 Contribute to estimating duration and effort, sequence and 
dependencies of tasks to achieve project deliverables 

1.3 Contribute to identifying schedule impact on project time 

management, resource requirements, costs and risks using 
project scheduling tools and techniques 

1.4 Contribute to achieving an agreed schedule baseline and 
communicating the schedule to stakeholders 

2. Maintain project 

schedule 

2.1 Record and report progress of activities in relation to agreed 

schedule using selected tool  

2.2 Record baseline variance between actual and planned progress 

2.3 Contribute to forecasting impact of change on the schedule and 
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ELEMENT PERFORMANCE CRITERIA 

analysing options 

2.4 Update task status and agreed changes to maintain currency and 
accuracy of schedule 

3. Participate in assessing 
time-management 

outcomes 

3.1 Participate in determining effectiveness of time management 
from review of project performance 

3.2 Contribute to document scheduling and time-management 
issues and responses to assist in project evaluation 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets project documentation to determine scheduling requirements 
and review performance 

Writing  Documents project activities using structure, layout, vocabulary, and 
conventions appropriate to context 

Oral 
Communication 

 Interacts effectively in verbal exchanges, using clear language and 
appropriate features to convey information 

 Uses active listening and questioning to elicit and assess relevant 
information 

Numeracy  Selects and applies a range of mathematical strategies to contribute to 
determining resources and measuring work output against a 

predetermined timeline 

Planning and 

organising  

 Contributes to plans and implements tasks required to monitor 
implementation of plans 

 Contributes to reviews and reflections on outcomes to identify whether 

objectives were met 

 Uses digital tools to enter, analyse and present data and information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG410 Apply project time management techniques. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG421 Apply project time 

management techniques 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 support project managers and other team members to apply project time management 
techniques during at least two different projects. 

In the course of the above, the candidate must: 

 create a project schedule showing tasks, deliverable milestones, sequence, dependencies 
and time estimates 

 apply time-management techniques in a project 

 use relevant tools and techniques to maintain, monitor and update a project schedule. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 contents of work breakdown structure detail to enable effective project planning and 

control 

 implications of time management for project resources, costs and risks 

 methods for estimating task duration and resource requirements 

 tools and techniques for managing project time and their particular applications 

 methods to evaluate the effectiveness of time management 

 techniques used to measure, record and report progress of activities. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation relevant to project management 
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 planning tools. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG427 Apply project procurement procedures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to assist with procurement for a project. 

It involves identifying procurement requirements, assisting with supplier selection, 
conducting procurement activities, and assisting with procurement finalisation activities for 
the project. 

The unit applies to individuals who are project practitioners working in a project support role.  

The project assistant may be part of a project team under the direction of a project manager, 

or may work as part of a smaller scale, self-directed team. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of endorsement. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Assist with 

procurement planning 

1.1 Contribute to establishing procurement requirements according 

to project objectives 

1.2 Contribute to developing procurement-management plan and 

documentation  

2. Contribute to supplier 
selection process 

2.1 Gather and evaluate information on potential suppliers 

2.2 Make recommendations and assist in selection of preferred 

suppliers 

2.3 Contribute to establishing agreed terms and conditions with 
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ELEMENT PERFORMANCE CRITERIA 

preferred suppliers 

2.4 Assist relevant personnel in establishing and checking relevant 
stakeholders perform agreed terms 

2.5 Assist in developing contractual documentation 

3. Conduct procurement 

activities 

3.1 Test and accept supplies and confirm fit for purpose in both 

quality and suitability 

3.2 Undertake procurement activities and maintain information 

according to reporting, confidentiality and audit requirements 

3.3 Receive, reconcile and register supplies according to established 
procedures 

3.4 Monitor and control suppliers and contractual supply 
documentation 

4. Assist in finalising 

procurement activities 

4.1 Assist in finalising procurement activities 

4.2 Assist in review of project outcomes using available records to 
determine effectiveness of procurement activities 

4.3 Contribute to making changes to project procurement 
procedures based on feedback received 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Applies appropriate strategies to construct meaning from a variety of 
texts 

Writing  Contributes to developing project documents using vocabulary and 
structure appropriate to audience, context and purpose 

 Completes project documentation using required formats and structure 

Oral 
Communication 

 Participates in verbal exchanges using clear language and appropriate 
non-verbal features to provide and seek information 

 Uses questioning and listening skills to check and confirm 
understanding 

Numeracy  Uses basic mathematical formula to calculate whole numbers and 
decimals to confirm financial accounts match purchased items 

Initiative and 
enterprise  

 Understands responsibilities and boundaries associated with own role 

 Adheres to organisational policies and procedures when planning and 

undertaking work 

Teamwork  Uses accepted communication practices and protocols to share or 
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SKILL DESCRIPTION 

provide information 

 Collaborates with others to achieve project outcomes  

Planning and 
organising  

 Plans, organises and implements tasks required to achieve outcomes 
according to organisational requirements 

 Reflects on outcomes to gain insights into future improvements 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG416 Apply project procurement procedures. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG427 Apply project 

procurement procedures 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 assist application of project procurement processes during at least two different projects. 

In the course of the above, the candidate must: 

 document procurement requirements for a workplace project, including clear descriptions 

of product and service, quality specifications, resource identification, supply and delivery 
requirements and supply and engagement metrics 

 apply procurement-management procedures to a workplace project, including selection 

criteria, testing and accepting, monitoring and receiving supplies 

 finalise procurement agreements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 procurement-management policy, processes and procedures 

 procurement documentation requirements 

 components of contractual documentation and the legal obligations of all parties 

 process used to select preferred contractors 

 project procurement-management tools and techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 examples of project procurement documentation 

 examples of procurement tasks and activities 
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 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG430 Undertake project work 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake a minor project or a section 

of a larger project. It covers developing a project plan, administering and monitoring the 
project, finalising the project and reviewing the project to identify lessons learned for 
application to future projects. 

The unit applies to individuals who play a significant role in ensuring a project meets 
timelines, quality standards, budgetary limits and other requirements set for the project. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish project 
parameters  

1.1 Identify project scope  

1.2 Define project stakeholders 

1.3 Seek clarification from delegating authority of issues related to 
project and project parameters 

1.4 Identify responsibilities of relevant stakeholders and reporting 
requirements 

1.5 Clarify relationship of project to other projects and to the 

objectives of the organisation 

1.6 Identify availability and access of resources for undertaking the 

project 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop project plan 2.1 Identify risks and develop a risk management plan for project, 

including Work Health and Safety (WHS) 

2.2 Develop project budget and timeframe and seek approval from 
relevant stakeholders  

2.3 Consult team members and apply their views in planning the 
project 

2.4 Identify and access appropriate project management tools 

2.5 Develop project plan according to project parameters and 
deliverables 

2.6 Finalise project plan and gain necessary approvals to commence 
project according to documented plan 

3. Administer and 

monitor project 

3.1 Communicate to project team members their responsibilities 

and project requirements 

3.2 Establish and maintain required recordkeeping systems 
throughout the project 

3.3 Implement and monitor plans for managing the project 

3.4 Undertake risk management as required 

4. Finalise and review 

project 

4.1 Complete financial recordkeeping associated with project and 

confirm according to agreed budget 

4.2 Complete project documentation and obtain sign-offs for 

concluding project 

4.3 Review project outcomes and processes against the project 
scope and plan 

4.4 Document feedback and suggested improvements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from a range of 
complex texts 

Writing  Develops plans, reports and recommendations using vocabulary, 
structure and conventions appropriate to text 

 Establishes and maintains records according to organisational 
requirements 

Numeracy  Uses formal and some informal, oral and written mathematical language 
and representation to prepare and communicate budgetary and financial 
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SKILL DESCRIPTION 

information 

Oral 
communication 

 Participates in verbal discussions using clear language and appropriate 
features to present or seek information 

 Using listening and questioning skills to seek information and confirm 
understanding 

Self-management   Identifies and responds to organisational and legislative/regulatory 
requirements 

Teamwork   Selects and uses appropriate communication protocols and practices to 
ensure shared understanding of project roles and expectations 

 Uses collaborative techniques to engage stakeholders in consultations 

and negotiations 

Planning and 

organising  

 Develops and implements plans to manage projects that involve diverse 
stakeholders with potentially competing demands 

 Systematically gathers and analyses all relevant information and 

evaluates options to make informed decisions 

 Evaluates outcomes of decisions to identify opportunities for 
improvement 

Technology   Uses digital technologies and applications to access, organise and share 
information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG522 Undertake project work. 

Supersedes but is not equivalent to BSBADM407 Administer projects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG430 Undertake project 

work 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 undertake project work on a minor project or a section of a larger project. 

In the course of the above, the candidate must: 

 confirm the quality of project outcomes according to expectations of the organisation 

 consult and communicate with relevant stakeholders to generate input and engagement in 

planning, implementing and reviewing the project 

 provide support to team members to enable them to achieve deliverables and to transition 
them as appropriate at completion of the project. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 project management tools  

 types of documents and other sources of information commonly used in defining the 

parameters of a project 

 mission, goals, objectives and operations of the organisation  

 relevant legislation and regulations, including work health and safety (WHS) 
requirements, for project planning 

 project management processes according to policies and procedures of the organisation 

and including: 

 lines of authority and approvals 

 quality assurance 

 human resources 

 budgets and finance 

 risk management 

 recordkeeping 
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 reporting. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant legislation, regulations, standards and codes 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG530 Manage project scope 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to determine and manage project scope. 

It involves obtaining project authorisation, developing a scope management plan, and 
managing the application of project scope controls. 

The unit applies to individuals responsible for managing and leading a project in an 

organisation, business or as a consultant. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Conduct project 
authorisation 
activities 

1.1 Develop and confirm procedures for project authorisation with 
an appropriate authority 

1.2 Obtain authorisation to expend resources 

1.3 Confirm project delegations and authorities in project 
governance arrangements 

2. Define project scope 2.1 Identify and negotiate project boundaries with relevant 

stakeholders 

2.2 Establish measurable project benefits, outcomes and outputs 

2.3 Establish a shared understanding of desired project outcomes 
with relevant stakeholders 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Document scope management plan 

3. Manage project scope 

control process 

3.1 Implement agreed scope management procedures and processes 

3.2 Monitor impact of scope changes within established time, cost 
and quality constraints according to change control procedures 

3.3 Identify and document scope management issues and 

recommend improvements for future projects 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets and analyses information from a range of complex texts 

Writing  Develops project documentation and procedures using formats and 
language appropriate to context 

Oral 
Communication 

 Participates in discussions and negotiations using clear language and 
appropriate non-verbal features 

 Uses active listening and questioning to elicit views and opinions of 
others 

Numeracy  Interprets numerical information to determine project timelines and 
measure outcomes against project scope 

Initiative and 
enterprise  

 Adheres to organisational policies and procedures and considers own 
role in terms of its contribution to broader goals of work environment 

Teamwork   Identifies and uses appropriate conventions and protocols when 
communicating with diverse stakeholders 

 Collaborates with others to achieve joint outcomes, playing an active 

role in negotiating and facilitating agreement 

Planning and 
organising  

 Sequences and schedules complex activities, monitors implementation 
and manages relevant communications 

 Makes a range of critical and non-critical decisions in relatively 
complex situations, taking a range of factors into account 

 Uses experience to reflect on ways variables impact outcomes and 

identify future improvements 
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Unit Mapping Information 

Supersedes and is equivalent to BSBPMG511 Manage project scope. 

Supersedes but is not equivalent to BSBPMG602 Direct the scope of a project program. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG530 Manage project scope 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage project scope on at least two occasions.  

In the course of the above, the candidate must:  

 collaborate with stakeholders to produce a scope-management plan 

 review and document scope-management implementation and recommend improvements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 components of a project scope-management plan 

 factors likely to impact the project scope 

 formal change-control processes 

 methods for measuring work outcomes and progress against plans 

 methods for segmenting and documenting a work breakdown structure 

 problem areas likely to be encountered in scope management 

 procedures for reporting scope change 

 project life cycle and the significance of scope management 

 project management tools used for managing scope 

 roles and responsibilities of project manager in relation to project planning 

 types of project initiation documentation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 workplace documentation used to document and manage project scope 

 examples of feedback from project stakeholders regarding management of project scope. 

  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG533 Manage project cost 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify, analyse and refine project 

costs to produce a budget, and to use this budget as the principal mechanism to control project 
cost. 

The unit applies to individuals responsible for managing and leading a project in an 

organisation, business, or as a consultant. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine project 
costs 

1.1 Identify resource requirements for individual tasks identified in 
the work breakdown structure in consultation with relevant 
stakeholders  

1.2 Estimate project costs for project budget to be prepared within 
agreed tolerances 

1.3 Develop a project budget 

1.4 Develop a cost-management plan for project finances according 
to scope of responsibility  

2. Monitor and control 
project costs 

2.1 Implement agreed financial-management processes and 
procedures for monitoring actual expenditure against budget 

2.2 Identify cost variations and evaluate alternative actions  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Implement and monitor agreed actions for maintaining financial 

objectives 

2.4 Provide accurate and timely financial reports 

3. Complete 
cost-management 

processes 

3.1 Conduct activities to signify financial completion according to 
task and organisational requirements  

3.2 Review project outcomes using available records 

3.3 Review cost-management issues and document improvements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets and analyses textual information from a range of sources 

 Reviews and interprets information related to budget 

Writing  Drafts and develops documents using appropriate format and language 
for context 

Oral 
Communication 

 Participates in verbal exchanges using clear language and appropriate 
tone and syntax to provide relevant information 

 Uses active listening and questioning to elicit views and opinions of 
others 

Numeracy  Uses mathematical formulae to calculate resources against 
predetermined budgets, solve variances and finalise project costs 

Initiative and 
enterprise  

 Adheres to organisational policies and procedures and understands 
responsibilities of own role 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with internal and external stakeholders to confirm 

requirements, seek guidance or share information 

Planning and 

organising  

 Plans and schedules complex activities, monitors implementation and 
manages relevant communication 

 Monitors actions against goals, adjusting plans and resources where 

necessary 

 Uses analytical skills to review and evaluate process and decide on 
future improvements 

 Uses digital applications to access, organise, integrate and share 

relevant information in effective ways 

 
 



BSBPMG533 Manage project cost Date this document was generated: 24 November 2023 

 

Approved Page 3969 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG514 Manage project cost. 

Supersedes but is not equivalent to BSBPMG604 Direct cost management of a project 

program. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG533 Manage project cost 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage project cost on at least two occasions.  

In the course of the above, the candidate must: 

 monitor costs across a project’s life cycle includ ing solving cost variations and analysing 
possible alternatives 

 record expenditure, create accurate financial reports and review cost-management 

processes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 appropriate budgeting processes, tools and techniques 

 methods and tools for costing and cost analysis 

 strategies for managing costs and their application in different situations 

 processes for reviewing costs against outcomes 

 cost-analysis methods and tools for identifying and evaluating cost variations  

 key organisational policies and procedures applicable to this role. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 workplace documentation and resources, including budgets and other financial documents 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG535 Manage project information and communication 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to link people, ideas and information at 

all stages in the project life cycle. Project communication management ensures timely and 
appropriate generation, collection, dissemination, storage and disposal of project information 
through formal structures and processes. 

The unit applies to individuals responsible for managing and leading a project in an 
organisation, business, or as a consultant. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan information and 
communication 

processes 

1.1 Identify and analyse information requirements of the project  

1.2 Develop a communication management plan according to 

project objectives 

1.3 Establish a designated project-management information system  

2. Implement project 

information and 
communication 

processes 

2.1 Manage generation, gathering, storage, retrieval, analysis and 

dissemination of information by project staff and stakeholders 

2.2 Implement, modify, monitor and control designated 

information-validation processes  

2.3 Implement and maintain communication networks 

2.4 Identify and resolve communication and 
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ELEMENT PERFORMANCE CRITERIA 

information-management system issues 

3. Assess information 

and communication 
outcomes 

3.1 Finalise and archive records according to agreed project 

information ownership and control requirements 

3.2 Review project outcomes for effectiveness of management 
information and communication processes and procedures 

3.3 Develop and document recommended improvements for 
application in future projects  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies and analyses complex texts from a range of sources 

Writing  Develops project documents using vocabulary, structure and 
conventions appropriate to text 

Oral 

Communication 

 Participates in verbal exchanges using clear language and appropriate 
non-verbal features 

 Uses active listening and questioning to confirm understanding and 

agreement 

Initiative and 

enterprise  

 Identifies responsibilities and boundaries of own role 

Teamwork  Identifies requirements of important communication exchanges, 
selecting appropriate channels, format and content to suit purpose and 
audience 

Planning and 
organising  

 Sequences and schedules complex activities, monitors implementation 
and manages relevant communication 

 Uses problem-solving techniques to analyse and resolve issues 

 Evaluates outcomes of decisions to identify opportunities for 

improvement 

 Uses digital tools to access, organise and analyse complex data 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG516 Manage project information and 
communication. 
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Supersedes but is not equivalent to BSBPMG607 Direct communications management of a 

project program. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG535 Manage project 

information and communication 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage project information and communication on at least two occasions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 alternative communication methods and media and their application on various projects 

 effective project-management information systems and their various applications 

 methods used to evaluate information systems and communication processes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 project communication and information management documentation 

 examples of how communication was managed on projects. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG536 Manage project risk 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage risks that may impact 

achievement of project objectives. It involves identifying, analysing, treating and monitoring 
project risks, and assessing risk management outcomes. 

The unit applies to individuals responsible for managing and leading a project in an 

organisation, business, or as a consultant. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify project risks 1.1 Identify risk objectives and standards, with input from 
stakeholders 

1.2 Identify project risk context to inform risk management 

processes 

1.3 Identify project risks using valid and reliable risk identification 

methods 

2. Analyse project risks 2.1 Identify risk analysis classification criteria and apply to agreed 
risk ranking system 

2.2 Use risk analysis processes, within delegated authority, to 
analyse and qualify any risks, threats and opportunities 

2.3 Identify risk priorities in agreement with project client and other 
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ELEMENT PERFORMANCE CRITERIA 

stakeholders 

2.4 Document risk analysis outcomes for inclusion in risk register 
and risk management plan 

3. Establish risk 
treatments and 

controls 

3.1 Identify and document existing risk controls 

3.2 Analyse risk treatment options using agreed consultative 

methods 

3.3 Record and implement agreed risk treatments 

3.4 Update risk plans and allocate risk responsibilities to project 
team members 

4. Monitor and control 

project risks 

4.1 Establish risk review processes 

4.2 Monitor risk environment and identify changed circumstances 
impacting project risks 

4.3 Evaluate risk responses to changed environment 

4.4 Implement agreed risk responses and modify plans  

5. Assess risk 
management 

outcomes 

5.1 Review project outcomes for effectiveness of risk-management 
processes and procedures 

5.2 Develop recommended improvements for application in future 
projects 

5.3 Identify and document risk management issues and 

recommended improvements for application to future projects 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets and critically analyses complex texts from a range of sources 
and determines how content may be applied according to organisational 
requirements 

Writing  Documents risk analysis and risk controls using required formats and 
structure 

 Modifies and updates workplace documentation according to 

requirements 

Oral 

Communication 

 Participates in verbal exchanges using clear language to provide and 
seek information 

 Uses active listening and questioning techniques to confirm 

understanding 
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SKILL DESCRIPTION 

Numeracy  Analyses numerical data to identify project risk levels and rank risks 
according to agreed system of classification 

Self-management   Identifies and adheres to organisational policies and standards 

 Considers own role in terms of its contribution to broader goals of work 
environment 

Teamwork   Selects and uses appropriate conventions and protocols when 
communicating with internal and external stakeholders to seek or share 
information 

 Identifies requirements of important communication exchanges, 

selecting appropriate channels, format and content to suit purpose and 
audience 

Planning and 
organising  

 Identifies and develops approaches to risk management and implements 
complex tasks to achieve outcomes 

 Analyses information to make decisions, involving others when 
appropriate 

 Uses formal and informal processes to monitor implementation of 
decisions and reflect on outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG517 Manage project risk. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG536 Manage project risk 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage project risk on at least two occasions.  

In the course of the above, the candidate must:  

 conduct effective risk management processes for a project of sufficient complexity  

 apply risk management techniques, strategies and tools. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 project risks in a range of risk categories 

 key components of a risk management plan 

 relevant project risk controls  

 industry sector risk classifications and different risk contexts 

 organisational and industry standard risk frameworks 

 project risk-management processes and procedures 

 characteristics, techniques and applications of quantitative and qualitative risk 

management techniques and approaches. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 workplace documentation and resources  

 feedback from project stakeholders about how risks were managed. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG537 Manage project procurement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake procurement in projects.  

The unit applies to individuals responsible for managing and leading a project in an 
organisation, business, or as a consultant.  

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine 
procurement 

requirements and 
processes 

1.1 Identify project objectives, needs and budget  

1.2 Identify procurement requirements  

1.3 Establish agreed procurement management plan  

1.4 Identify potential suppliers 

1.5 Obtain information from potential suppliers capable of fulfilling 

procurement requirements  

1.6 Determine selection processes and selection criteria, and 

communicate to suppliers  

1.7 Obtain approvals from relevant stakeholders for procurement 
processes to be used 

2. Conduct procurement 
activities 

2.1 Communicate agreed proposals and specifications to potential 
suppliers and confirm understanding of project objectives 



BSBPMG537 Manage project procurement Date this document was generated: 24 November 2023 

 

Approved Page 3983 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2.2 Seek supplier responses and evaluate according to proposal 

requirements  

2.3 Select preferred supplier according to legal requirements and 
agreed selection criteria 

2.4 Negotiate with preferred supplier and agree on terms and 
conditions of supply 

3. Monitor procurement 3.1 Implement procurement management plan and arrange regular 

meetings with supplier to track progress 

3.2 Maintain procurements records and documentation according to 
organisational policies and procedures 

3.3 Monitor completion of task against agreed terms and conditions 

3.4 Review progress and manage agreed variations  

3.5 Identify and report procurement management challenges and 
implement agreed remedial actions 

4. Manage procurement 

finalisation 
procedures 

4.1 Conduct finalisation activities and confirm deliverables meet 

contracted requirements 

4.2 Review project outcomes using procurement records and 
information and determine effectiveness of procurement 

processes and procedures 

4.3 Seek and respond to feedback from relevant stakeholders on 

management of project procurement 

4.4 Document lessons learned and recommended improvements for 
future projects 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets, evaluates and critiques ideas and information from a range 
of complex texts 

Writing  Develops plans using vocabulary, structure and conventions 
appropriate to text 

 Creates documents for internal and external use, using vocabulary and 

structure suitable for audience and context 

 Drafts requests for approvals using organisational formats 

Oral 

Communication 

 Participates in verbal exchanges using clear language to seek and 

provide information, or request approvals  

 Uses active listening and questioning techniques to confirm 
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SKILL DESCRIPTION 

understanding 

Numeracy  Recognises cost parameters and interprets numerical information 
accordingly  

 Calculates changes to timelines resulting from changes to plan 

Self-management   Identifies responsibilities and boundaries of own role 

Teamwork   Selects and uses appropriate conventions and protocols when 
communicating with internal and external stakeholders to seek or share 
information 

 Uses interpersonal skills to negotiate acceptable outcomes  

Planning and 

organising  

 Plans and organises complex activities, monitors implementation and 
manages relevant communication  

 Resolves problems and makes decisions based on analysis of options 

against set criteria and targets 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG518 Manage project procurement. 

Supersedes but is not equivalent to BSBPMG609 Direct procurement and contracting for a 

project program. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG537 Manage project 

procurement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage project procurement on at least two occasions. 

In the course of above, the candidate must: 

 determine procurement requirements and produce a procurement management plan  

 carry out procurement and contracting activities according to agreed processes  

 monitor activities across a project’s life cycle and resolve issues that could affect 

achievement of project objectives 

 create and maintain procurement records and documentation according to requirements of 
project and organisation  

 document a review of procurement management processes and procedures 

 identify and act according to probity and project governance constraints. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 project objectives, needs and budget  

 procurement management plan 

 vendor selection criteria  

 legal obligations  

 probity and project governance constraints that relate to project procurement in a project 
and industry context 

 selection processes and selection criteria 

 project life cycle 

 conflict resolution and management. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to procurement and contracts. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG539 Manage project governance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish and implement project 

governance. It involves identifying, applying, monitoring and reviewing project governance. 

It applies to individuals responsible for managing and leading a project in an organisation, 
business or as a consultant. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify project 

governance structure 

1.1 Identify project scope, timeline, resources and budget  

1.2 Identify stakeholders required for project governance and 
decision-making 

1.3 Assign governance roles and responsibilities to relevant 

stakeholders and establish delegated authorities 

1.4 Develop and communicate governance plan to relevant 

stakeholders 

2. Develop relevant 
documents and apply 

project governance 

2.1 Create a decision-making framework 

2.2 Provide information on governance planning to team  

2.3 Identify potential risks and develop risk management plan  

2.4 Plan for any change and establish change management 
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ELEMENT PERFORMANCE CRITERIA 

processes  

2.5 Develop processes to manage budget and resources 

2.6 Develop relevant documents related to communication, conflict 
management and stakeholder management 

2.7 Seek approval from relevant stakeholders on all project 
documentation 

3. Monitor project 

governance  

3.1 Develop knowledge management systems to capture progress, 

insights and experiences 

3.2 Track progress against established timeline and budget and 
confirm deadlines are being met 

3.3 Communicate to organisation and project authorities on 
performance and issues arising from governance arrangements 

4.Review project 

governance 

4.1 Analyse and review project governance impact on achieving 

project objectives 

4.2 Seek feedback from relevant stakeholders on project 

governance 

4.3 Document lessons learned, identified improvements and 
recommendations to assist future projects 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Evaluates and critiques ideas and information from a range of sources 
and determines how content may be applied according to organisational 

requirements 

Writing  Develops plans, reports and recommendations using vocabulary, 
structure and conventions appropriate to text 

Oral 

Communication 

 Participates in a range of verbal exchanges using clear and detailed 
language to provide relevant information 

 Uses active listening and questioning to confirm understanding 

Self-management  Recognises and responds to explicit and implicit organisational 
procedures and protocols 

 Takes responsibility for high-impact decisions in complex situations 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with internal and external stakeholders to seek or share 

information 

 Collaborates with others to achieve joint outcomes, playing an active 
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SKILL DESCRIPTION 

role in facilitating effective group interaction and agreement 

Problem-solving   Manages conflict in workplace through recognising contributing factors 
and implementing resolution strategies 

 Recognises and addresses complex problems involving multiple 
variables 

Planning and 

organising  

 Organises time and effort around priorities and results, focusing beyond 
immediate tasks to consider work performance of group 

 Uses experience to reflect on how variables impact decision outcomes, 

and to gain insights into effective decision-making in different contexts 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG520 Manage project governance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG539 Manage project 

governance 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage project governance on at least one occasion. 

In the course of above, the candidate must: 

 develop and implement a governance plan 

 demonstrate effective team leadership  

 monitor and evaluate project governance structure. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 project scope, timeline, resources and budget  

 escalation and issues management models 

 frameworks for authority delegations 

 organisation or industry governance models in context of the project 

 project governance plans 

 methods to moderate and solve conflicts in context of project management 

 decision-making framework 

 communication plan 

 risk management plan 

 conflict management strategies 

 project management plan 

 stakeholder management plan 

 knowledge management systems. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 examples of project governance documentation 

 records of governance implementation in stakeholder and team activities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG540 Manage project integration 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to integrate and balance overall project 

management functions and to align and track project objectives to comply with organisational 
goals, strategies and objectives. 

The unit applies to individuals responsible for managing and leading a project in an 

organisation, business, or as a consultant. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish project 1.1 Identify, clarify and prepare project initiation documentation 

1.2 Identify stakeholders with decision making authority on project 

1.3 Establish client requirements and needs 

1.4 Identify relationship between the project and broader 
organisational strategies and goals 

1.5 Negotiate and document project objectives, outcomes and 
benefits 

1.6 Establish project governance structure with stakeholders and 

project authority 

1.7 Prepare and submit project charter for approval by relevant 

authorities 
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ELEMENT PERFORMANCE CRITERIA 

2. Undertake project 

planning and design 
processes 

2.1 Establish project objectives  

2.2 Identify project stages and key requirements for stage 
completion against client requirements and project objectives 

2.3 Analyse project management functions to identify 

interdependencies and impacts of constraints 

2.4 Develop a project management plan that integrates all 

project-management functions with associated plans and 
baselines 

2.5 Establish tools to monitor and control planned activity 

2.6 Negotiate approval of project plan with relevant stakeholders 
and project authority 

3. Monitor project  3.1 Implement and monitor project according to project scope, time 

and budget  

3.2 Resolve conflicts affecting attainment of project objectives with 
relevant stakeholders 

3.3 Confirm project records are updated against project deliverables 
at required intervals 

3.4 Analyse and submit status reports on project progress and 
identify issues with relevant stakeholders and project authorities 

3.5 Analyse and submit impact analysis of change requests for 

approval 

3.6 Maintain relevant project logs and registers for project audit 

4. Review project 4.1 Identify and allocate project finalisation activities 

4.2 Confirm project products and associated documentation are 
prepared for handover to client in a timely manner 

4.3 Finalise financial, legal and contractual obligations 

4.4 Seek feedback from relevant stakeholder and project authorities 
on project implementation, management and integration 

4.5 Document feedback received to improve future projects 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Applies appropriate strategies to construct meaning from complex texts 

Writing  Develops and maintains project documentation using formats and 
language appropriate to context 
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SKILL DESCRIPTION 

Oral 

Communication 

 Participates in verbal exchanges using clear and detailed language to 
provide and seek information 

 Uses active listening and questioning to confirm understanding 

Numeracy  Uses a wide range of mainly formal and some informal, oral and 
written mathematical language and representation to communicate 

mathematically 

Self-management   Complies with organisational requirements 

Teamwork   Selects and uses appropriate communication practices to seek or share 
information with stakeholders 

 Collaborates with others to achieve joint outcomes by playing an active 

role in facilitating effective group interaction and negotiating outcomes 

Planning and 
organising  

 Organises time and effort around priorities and results 

 Sequences and schedules complex activities, monitors implementation 

and manages relevant communication 

 Identifies outcomes to contribute to future projects 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG521 Manage project integration. 

Supersedes but is not equivalent to BSBPMG601 Direct the integration of projects. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG540 Manage project 

integration 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement and manage project integration on at least three occasions. 

In the course of above, the candidate must: 

 work closely with others to integrate all project management functions across a project life 

cycle according to organisational objectives 

 negotiate with internal and external stakeholders 

 create accurate project management documentation 

 make suggestions for improvements to managing project integration in the future 

 maintain established links to align project objectives with organisational objectives. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 project governance models and structure 

 project initiation documentation 

 tools to monitor and control planned activity 

 range of methodologies to break project objectives into achievable project deliverables 

 role of project life cycle stages, phases and structures relevant to industry and project 

context 

 impact analysis methodologies 

 key aspects of change requests 

 organisational documentation for recording strategies and goals for integration processes 

 project management plan. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to:  

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG541 Manage complex projects 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and manage projects which 

have been identified as complex in nature.  

The unit applies to project managers who are involved in the management of complex 
projects.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Evaluate project 

complexity 

1.1 Identify criteria for determining project as complex 

1.2 Assess complexity of project against complexity of past 
projects, where possible 

1.3 Undertake analysis of causes that may impede project success  

1.4 Establish strategies and minimise causes for project failing 

2. Assess complexities 
and establish 

procedures for 
managing complex 

projects 

2.1 Assess project plan and implementation details, and 
communicate roles and responsibilities to team members 

2.2 Identify and apply a range of tools and frameworks based on 
established complexity approaches and systems concepts  

2.3 Develop action plan for minimising complexities  

2.4 Identify any risks and potential risks and develop risk 
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ELEMENT PERFORMANCE CRITERIA 

management strategies 

3. Monitor and review 

complex projects  

3.1 Identify and establish tools that assist in managing complex 

projects 

3.2 Monitor the dimensions of complexity of project and project 
progress 

3.3 Seek feedback from relevant stakeholders on project progress 
and project management skills 

3.4 Incorporate feedback and develop actions for improving 
project progress and project management skills  

3.5 Implement changes to project according to feedback received 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Interprets, analyses and assesses textual and numerical 
information obtained from a wide range of sources and determines 
how content may be applied to a complex project situation 

Numeracy  Interprets information to determine measurable dimensions of a 
complex project, such as time, cost, quality, objectives and 
performance 

 Interprets numerical information to measure outcomes against 

objectives 

Oral communication  Seeks relevant information and participates in verbal exchanges 
using clear language and appropriate non-verbal expression  

 Uses active listening and questioning techniques to elicit views 

and opinions of others 

Reading  Interprets, analyses and assesses textual and numerical 
information obtained from a wide range of sources and determines 
how content may be applied to complex projects 

Writing  Develops and documents quality requirements for project plan 

 Records results of quality audits according to organisational 
requirements  

Teamwork  Selects and uses appropriate communication practices in a range 
of work contexts 

 Collaborates with others to foster shared understanding of quality 
requirements 

Initiative and  Takes responsibility for identifying and following policies, 
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Skill Description 

enterprise procedures and standards 

 Takes initiative to improve policies, procedures and standards in 

relation to complex projects 

Planning and 

organising 

 Sequences and schedules complex activities, monitors actions 
against goals, adjusting plans and resources where necessary  

 Uses analytical skills to review and evaluate process and decide 
on future improvements 

Problem solving  Identifies a symptom from a cause 

 Applies relevant analysis tools to aid the identification of actual 

causes 

Self-management  Understands self-limits and seeks advice from mentors to further 
development of competencies, skills and techniques 

 Conducts investigations in a professional and respectful manner 

Technology  Identifies tools and technologies to assist in the identification and 
implementation of ongoing monitoring of complex projects 

 Uses digital applications to access, organise, integrate and share 
relevant information in effective ways 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG541 Manage complex 

projects 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage a complex project on at least two occasions. 

 

In the course of the above, the candidate must: 

 demonstrate the competencies as a project manager to manage complex projects, 
including: 

 systems thinking and integration  

 strategy, business planning, portfolios and project management  

 lifecycle management, reporting and performance measurement 

 understanding organisational change and the wider business journey  

 innovation, creativity and design thinking 

 understanding enterprise architectures, business architectures and organisational 
architectures 

 leadership and communication 

 understanding organisational culture and human behaviours 

 identify key features of complex projects 

 monitor action plan in line with changes to the external environment to ensure action plan 

remains current. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 project manager competencies that assist in the management of complex projects 

 industry standards and tools to assist in the establishment of policy, procedures, plans and 
processes related to the management of complex projects 
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 tools for analysis 

 management complexity factors including: 

 governance complexity 

 stakeholder relationship complexity 

 project definition complexity 

 project delivery complexity 

 complexity of new technology, products or services 

 complexity of relevant external partners, suppliers 

 complexity of strategic direction, politics and expectations 

 complexity of external environmental changes, changes to strategy and business plans 
over an extended time 

 complexity of diversity, societal, human behaviours and organisational culture.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant written information beyond the immediate project environment 

 relevant stakeholders beyond the immediate project environment 

 subject matter experts in the field in which the complex project is operating within. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG634 Facilitate stakeholder engagement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to facilitate stakeholder engagement in a 

program. It includes working with stakeholders through effective communication to achieve 
desired program benefits. 

The unit applies to individuals who are program managers and those managing a suite of 

projects (a program). They operate within assigned authority levels, are responsible for their 
own performance, program outcomes, and sometimes the performance of others. 

Individuals in this role may be operating within an organisation, a business or working as a 
consultant. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Communicate with 
stakeholders 

1.1 Identify and document program stakeholders and their 
communication needs as they apply to the given program of 

work 

1.2 Engage with pertinent stakeholders and agree on communication 
approaches in accordance with organisational policies and 

procedures 

1.3 Communicate information as planned and address identified 

variances 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Monitor communication interfaces among constituent projects, 

and align to relevant program objectives 

2. Undertake stakeholder 
commitment 

2.1 Investigate and document interests and expectations of key 
stakeholders for making program decisions 

2.2 Develop and implement approaches to influence ongoing 

stakeholder commitment according to organisational policies 
and procedures 

2.3 Share evolving stakeholder interests and expectations across the 
program 

3. Assess effectiveness 

of stakeholder 
engagement 

3.1 Conduct analysis of interactions with key stakeholders and 

document outcomes to reach desired outcomes 

3.2 Assess effectiveness of stakeholder interaction according to 
program objectives and organisational policies and procedures 

3.3 Develop plan for future stakeholder engagement based on 
findings of analysis conducted 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Organises, evaluates and critiques ideas and information from 
complex texts 

Writing  Develops a range of project related documents using appropriate 
format, vocabulary and structure 

Oral 
Communication 

 Participates in a range of verbal exchanges using language and 
features appropriate to audience 

 Uses active listening and questioning techniques to confirm 
understanding 

Teamwork  Identifies the importance of taking audience, purpose and contextual 
factors into account when making decisions about what to 
communicate, with whom, why and how 

 Builds and maintains effective working relationships within and 
beyond immediate work context 

 Identifies, creates and utilises linkages to enhance knowledge sharing 
and commitment 

Planning and 

organising  

 Develops flexible plans for complex, high impact activities with 
strategic implications that involve a diverse range of stakeholders with 

potentially competing demands 
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SKILL DESCRIPTION 

 Identifies issues and uses analytical techniques to generate and 

evaluate possible solutions and to make decisions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBPMG621 Facilitate stakeholder engagement. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG634 Facilitate stakeholder 

engagement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 facilitate stakeholder engagement on at least one occasion.  

In the course of the above, the candidate must:  

 provide examples of internal and external stakeholder communications, both formal and 

informal used in the workplace 

 use different communication approaches in different stakeholder contexts 

 conduct and document an introspective assessment of stakeholder effectiveness and 
develop a plan for future stakeholder interactions. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of engagement models, benefits and applications 

 forms and methods of stakeholder engagement 

 features of several means, media and methods of communication 

 features of various types and roles of program stakeholders 

 features of relevant organisation policies and procedures 

 program and organisational objectives. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 access to examples of program stakeholder engagement processes and interaction 
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 feedback from stakeholders, which reflects how stakeholder engagement was managed for 

a program. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 
training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPRC402 Negotiate contracts 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 3.0. 

 
 

Application 

This unit describes the skills and knowledge required to participate in the negotiation of 

contracts to procure goods and/or services. 

It applies to individuals who undertake activities such as cost and market analysis, using 
information to support the planning of negotiations with suppliers to achieve best value. 

Individuals are required to plan, prepare and undertake effective contract negotiations while 
demonstrating high levels of personal effectiveness. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Administration – Procurement and Contracting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for contract 

negotiation with 
suppliers 

1.1 Prepare for contract negotiation and research supplier 

organisation information, regulatory constraints and unique 
category considerations 

1.2 Undertake market analysis to support contract negotiations and 
inform negotiation strategy 

1.3 Seek legal advice on implications for procurement of goods 

and/ or services that may impact contract negotiations 

1.4 Identify risks associated with contract negotiations 
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ELEMENT PERFORMANCE CRITERIA 

2. Establish negotiation 

processes 

2.1 Determine the objectives and establish strategies for contract 

negotiation meeting 

2.2 Establish resourcing requirements with organisation 
stakeholders 

2.3 Access legal expertise to determine the legal requirements for 
the organisation and ensure they are compliant 

2.4 Recognise the use and the content of contractual terms for 
procured goods and/ or services 

3. Undertake contract 
negotiation  

3.1 Establish the bargaining position with stakeholders to 
determine strength and weaknesses of organisational procurement 

capability 

3.2 Define and evaluate the attributes of a good negotiator and 

apply them to effective negotiations 

3.3 Employ a range of persuasive techniques and tactics to navigate 
difficult circumstances and achieve desired contract outcome 

3.4 Use verbal and non-verbal communications in negotiation 
situations including reducing the potential for conflict 

4. Finalise contracts 3.1 Ensure contracts are signed and exchanged between the 

organisation and suppliers 

3.2 Develop and discuss the legalities and commercial 

considerations linked to the contract in accordance with 
organisational requirements 

3.3 Ensure contracts and related documents are stored and 

safeguarded 

3.4 Advise relevant stakeholders of contract requirements 

3.5 Advise unsuccessful suppliers of non-acceptance of offers 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets and analyses textual information from a range of 
sources and identifies relevant key information to assist in the 
negotiation process 



BSBPRC402 Negotiate  contracts Date this document was generated: 24 November 2023 

 

Approved Page 4009 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Writing  Develops material to convey explicit information and results 
using clear and detailed language appropriate to audience and 

context 

Oral 

Communica
tion 

 Uses clear language and suitable features to provide information 
to a variety of individuals 

 Uses active listening and questioning techniques to convey and 

clarify information 

Navigate the 
world of 
work 

 Monitors adherence to implicit and explicit organisational 
procedures and policies 

 Recognises the implications of legal and regulatory 
responsibilities related to own work and is beginning to recognise 

some general legal principles applicable across work contexts 

Interact with 

others 

 Selects the appropriate form, channel and mode of 
communication for a specific purpose relevant to own role 

 Collaborates and negotiates with others as part of familiar routine 

activities  

Get the 
work done 

 Takes responsibility for planning, sequencing and prioritising 
tasks for efficient and effective outcomes 

 Implements standard procedures to make routine decisions 

 Recognises and takes responsibility for addressing predictable 
problems in familiar work contexts 

 Understands the importance of secure information in relation to 

own work  

 

 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBPRC402 
Negotiate contracts 

Release 1 

BSBPUR402 
Negotiate contracts 

Release 1 

Updates to elements, 
performance criteria 

and assessment 
requirements  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPRC402 Negotiate contracts 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 3.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 prepare and conduct contract negotiations for the procurement of goods and/or services in 
accordance with organisational policies and procedures, including: 

 using market analysis to evaluate suppliers  

 determining objectives for contract negotiation 

 arranging contract documentation and ensuring compliance 

 using a range of effective and persuasive negotiation techniques 

 demonstrating personal effectiveness in contract negotiation processes. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 

and reasonably foreseeable contingencies in the context of the work role: 

 key provisions of relevant legislation, codes of practice and national standards that affect 

procurement of goods and/or services 

 key principles of procurement contracts, including: 

 organisational policies, procedures and relevant documentation for contract negotiation 

 key legal requirements for the acquisition of goods and/ or services 

 organisation practices, policies and procedures for procurement 

 procurement principles for: 

 accountability 

 probity and transparency 

 risk management 

 value for money. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the administration – procurement 

and contracting field of work and include access to: 

 organisation policies and procedures 

 procurement strategies and relevant procurement records 

 sample contracts 

 office equipment and supplies 

 case studies and, where possible, real situations in the workplace. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPRC501 Manage procurement strategies 

Modification History 

Release Comments 

Release 2 This version first released with BSB Business Services Training 

Package Version 3.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop, implement and evaluate an 

organisation's procurement strategies. 

 

It applies to individuals focussing on the development, design and implementation of 

strategies to support the procurement of goods and/ or services. While an individual may work 
closely with other staff members in the organisation, they have individual responsibility and 

autonomy to develop, communicate and implement organisational procurement strategies. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication.TEST 
 

Unit Sector 

Administration – Purchasing and Contracting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine 
procurement objectives 

1.1 Evaluate procurement strategies within organisation 

1.2 Identify key strategic business units and their alignment to 

organisation objectives for procurement 

1.3 Establish models for strategy development within organisation 
for procurement 

1.4 Assess the relationship between procurement and strategic 
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ELEMENT PERFORMANCE CRITERIA 

organisation objectives 

1.5 Undertake consultations with relevant stakeholders and 
personnel to seek input into procurement strategies 

2. Develop procurement 
strategies 

2.1 Analyse and develop procurement strategies, taking into 
account legal requirements and organisation policies 

2.2 Develop resourcing, financial and other plans to support 
implementation of procurement strategies 

2.3 Assess the impact of procurement strategies on broader 
organisation objectives 

2.4 Consult with stakeholders to confirm procurement strategy and 

its alignment to organisational objectives 

3. Implement 
procurement strategies 

3.1 Determine resourcing requirements to implement procurement 
strategy 

3.2 Assist in implementation of procurement strategies 

3.3 Monitor activities associated with the implementation of 

procurement strategies  

3.4 Identify and address risks arising during the implementation of 
procurement strategies 

3.5 Manage performance reporting frameworks to understand 
efficiency and effectiveness of procurement strategy 

4. Evaluate procurement 

strategies and implement 
improvements 

4.1 Review implementation of procurement strategies to assess 

areas for improvement 

4.2 Identify improvements to procurement strategies from review 
process 

4.3 Gain approval from stakeholders to implement improvements 
to procurement strategies 

4.4 Monitor and review implementation of improvements to 
determine their effectiveness 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 
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Reading  Interprets textual information from a range of sources and 
determines how content may be applied to organisational 

requirements 

Writing  Develops complex material to convey explicit information and 
results using clear and detailed language appropriate to relevant 

audience and context 

Oral 
Communication 

 Communicates verbally using clear language and appropriate 
features to provide information to a variety of individuals 

 Uses active listening and questioning techniques to convey and 
clarify information 

Numeracy  Interprets a range of numerical data to determine procurement 
objectives 

Navigate the world 
of work 

 Appreciates the implications of organisational, legal and regulatory 
responsibilities that relate to own work 

Interact with others  Liaises with suppliers and relevant stakeholders to negotiate 
agreement on procurement strategies  

 Selects the appropriate form, channel and mode of communication 

for a specific purpose relevant to own role 

Get the work done  Accepts responsibility for planning, prioritising and sequencing 
complex tasks and workload 

 Uses analytical processes to generate and evaluate possible 

solutions to problems 

 Reflects on outcomes to identify possible improvements  

 
 

Unit Mapping Information 

Code and title   

current version  

Code and title  

previous version  

Comments  Equivalence status  

BSBPRC501 
Manage 

procurement 
strategies 

Release 1 

BSBPUR501 Develop, 
implement and review 

purchasing strategies 

Release 2 

Title change, updates 
to elements and 

performance criteria, 
performance and 
knowledge evidence 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPRC501 Manage procurement 

strategies 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 3.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 undertake research and analysis of organisation objectives and policies 

 develop procurement objectives and strategies for an organisation, including: 

 performance management frameworks 

 implement procurement strategies developed in an organisation 

 evaluate and implement improvements to procurement strategies in an organisation. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 
and reasonably foreseeable contingencies in the context of the work role: 

 key provisions of relevant legislation that affect procurement and contracting 

 key organisational business units 

 key industry models for development of procurement strategy 

 key components of organisational policies and procedures related to: 

 business terms and conditions for procurement 

 contracting and tendering 

 ethical behaviour 

 procurement processes. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the administration – procurement 

and contracting field of work and include access to: 

 organisation policies and procedures 

 procurement strategies and relevant procurement records 

 office equipment and supplies 

 case studies and, where possible, real situations. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPUR501 Develop, implement and review purchasing 

strategies 

Modification History 

Release Comments 

Release 2 This version first released with BSB Business Services Training 
Package Version 1.1. 

Version created to correct mapping table information 

Release 1 This version first released with BSB Business Services Training 

Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop, implement and evaluate an 

organisation's purchasing strategies, and implement improvements to those strategies. 

 

It applies to individuals working in organisations in roles such as senior purchasing officer or 
purchasing manager, supporting the work of other employees carrying out purchasing 
activities. While an individual may work closely with other staff members in the organisation, 

they have individual responsibility and autonomy to develop, communicate and implement 
organisational purchasing strategies. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Administration – Purchasing and Contracting 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine purchasing 1.1 Research and analyse the suitability of industry benchmarks for 
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ELEMENT PERFORMANCE CRITERIA 

objectives purchasing for the organisation 

1.2 Analyse organisation’s purchasing data and information 

1.3 Undertake consultations with relevant stakeholders and 
personnel to inform development of purchasing objectives 

1.4 Draft purchasing objectives in line with organisation’s goals 

1.5 Gain approval from relevant personnel for purchasing 

objectives 

2. Develop purchasing 
strategies 

2.1 Develop purchasing strategies, taking into account legal 
requirements and purchasing objectives 

2.2 Include the ‘five rights of purchasing’ criteria 

2.3 Develop human resource, financial and other plans to support 
implementation of purchasing strategies 

2.4 Make changes resulting from feedback from relevant personnel 
about purchasing plans and strategies 

2.5 Gain approval for plans to implement purchasing plans and 

strategies 

3. Implement purchasing 
strategies 

3.1 Communicate purchasing strategies to relevant personnel and 
stakeholders 

3.2 Access resources needed to implement purchasing strategies 

3.3 Provide support to implement purchasing strategies 

3.4 Monitor implementation of purchasing strategies by the 
organisation 

3.5 Identify and address problems and issues arising during 

implementation of purchasing strategies 

3.6 Provide reports to relevant personnel and stakeholders on the 
implementation of purchasing strategies 

4. Evaluate purchasing 
strategies and implement 
improvements 

4.1 Review implementation of purchasing strategies 

4.2 Identify improvements to purchasing strategies from review 
process 

4.3 Gain approval to implement improvements to purchasing 
strategies 

4.4 Communicate improvements to relevant stakeholders and 
provide support to implement improvements 

4.5 Monitor and review implementation of improvements to 

determine their effectiveness 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.4, 2.1, 
2.3, 2.4, 3.1, 4.1, 4.5 

 Interprets textual information from a range of sources 
and determines how content may be applied to 
organisational requirements 

Writing 1.4, 2.1, 2.3-2.5, 3.1, 
3.3, 4.3, 4.4 

 Develops complex material to convey explicit 
information and results using clear and detailed 

language appropriate to relevant audience and context 

Oral 

Communication 

1.3, 1.5, 2.4, 3.1, 

3.3, 4.3, 4.4 

 Communicates verbally using clear language and 
appropriate features to provide information to a variety 

of individuals 

 Uses active listening and questioning techniques to 
convey and clarify information 

Numeracy 1.2  Interprets a range of numerical data to determine 
purchasing objectives 

Navigate the 
world of work 

1.4, 2.1  Appreciates the implications of organisational, legal 
and regulatory responsibilities that relate to own work 

Interact with 

others 

1.3, 1.5, 2.5, 3.1, 

3.3, 3.6, 4.3, 4.4 

 Liaises with suppliers and relevant stakeholders to 
negotiate agreement on purchasing strategies  

 Selects the appropriate form, channel and mode of 

communication for a specific purpose relevant to own 
role 

Get the work 
done 

1.1, 1.2, 1.5, 2.4, 
3.2-3.6, 4.2, 4.4, 4.5 

 Accepts responsibility for planning, prioritising and 
sequencing complex tasks and workload 

 Uses analytical processes to generate and evaluate 
possible solutions to problems 

 Reflects on outcomes to identify possible 

improvements  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBPUR501 
Develop, implement 
and review 

purchasing strategies 

BSBPUR501C 
Develop, implement 
and review 

purchasing strategies 

Updated to meet 
Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPUR501 Develop, implement 

and review purchasing strategies 

Modification History 

Release Comments 

Release 2 This version first released with BSB Business Services Training 
Package Version 1.1. 

Version created to correct mapping table information 

Release 1 This version first released with BSB Business Services Training 

Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 develop purchasing objectives and strategies for an organisation 

 implement purchasing strategies developed in an organisation 

 evaluate and implement improvements to purchasing strategies in an organisation. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:  

 summarise key provisions of relevant legislation that affect purchasing and contracting 

 explain 'the five rights' 

 outline industry benchmarks for purchasing 

 outline organisation policies and procedures related to: 

 business terms and conditions for purchasing 

 contracting and tendering 

 ethical behaviour 

 purchasing. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the administration – purchasing 

and contracting field of work and include access to: 

 organisation policies and procedures 

 purchasing strategies and relevant purchasing records 

 office equipment and supplies 

 case studies and, where possible, real situations. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR301 Contribute to continuous improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to support continuous improvement in 

an organisation. Particular emphasis is on actively encouraging teams to participate in the 
process, monitoring and reporting on specified outcomes and supporting opportunities for 
further improvements. 

The unit applies to individuals who use initiative, and organisational and communication 
skills to influence the ongoing development of the organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Coordinate continuous 
improvement  

1.1 Communicate objectives and continuous improvement 
processes of the organisation to team members 

1.2 Establish roles and skills within the team and identify training 
needs and performance improvement opportunities 

1.3 Encourage team members to participate in decision making 
processes and exercise initiative 

2. Monitor and report 

specified outcomes 

2.1 Monitor team progress using systems and technology of the 

organisation and identify ways planning and operations could be 
improved 

2.2 Report changes to processes and training to relevant 
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ELEMENT PERFORMANCE CRITERIA 

stakeholders  

2.3 Develop plans, in collaboration with team members, to apply 
continuous improvement techniques and processes  

3. Support opportunities 
for further 

improvement 

3.1 Communicate recommendations for improvements in achieving 
organisational objectives to team members 

3.2 Monitor work performance and support team members to 
identify further opportunities for improvement 

3.3 Maintain records, reports and recommendations for 
improvement within the organisation’s systems and processes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Contributes to ongoing organisational improvement by mentoring 
others to support continuous improvement processes 

Reading  Interprets everyday workplace documentation  

Writing  Uses appropriate vocabulary and grammatical structures to 
achieve precise meaning in a range of documentation 

Oral communication  Articulates information in a positive manner using appropriate 
terminology, tone and style appropriate to context and audience 

 Uses questioning and listening techniques to exchange and clarify 
information  

Enterprise and initiative   Identifies the nature and purpose of own role and associated 
responsibilities and how own role relates to others and contributes 
to broader work goals 

 Takes responsibility for adherence to organisational processes 
and systems  

Teamwork   Shares information and resources, offers assistance and facilitates 
effective group interactions 

Planning and 

organising  

 Takes responsibility for routine low-impact decisions within 

familiar situations 

 Evaluates effectiveness of decisions in terms of how well they 
meet stated goals 

Technology  Uses a range of digitally based technology and applications to 
organise, monitor, manage and communicate relevant information 
effectively 
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Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBFLM309 Support continuous improvement systems and processes 

 BSBINN201 Contribute to workplace innovation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBSTR301 Contribute to continuous improvementDate this document was generated: 24 November 2023 

 

Approved Page 4027 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBSTR301 Contribute to 

continuous improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 coordinate, monitor and support the continuous improvement of a work task for a team or 
work area.  

In the course of the above, the candidate must: 

 identify options and benefits for improvements  

 address barriers to continuous improvement 

 use analysis work performance to identify improvement opportunities 

 use technology to monitor operational progress 

 apply recordkeeping processes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 principles and techniques relating to: 

 continuous improvement systems and processes 

 benchmarking 

 best practice 

 benefits and barriers to continuous improvement 

 quality approaches that may be implemented in an organisation 

 methods that can be used in continuous improvement 

 organisational recording, reporting and recommendation processes. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 workplace documents and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR401 Promote innovation in team environments 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify and implement ways of 

promoting innovation within team environments in the workplace.  

The unit applies to individuals who are team participants or team leaders responsible for 
playing a proactive role in demonstrating innovation in a formal or informal team 

environment.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify opportunities 
to maximise 
innovation  

1.1 Identify team requirements relating innovation 

1.2 Determine team dynamic and own relationship with team 

1.3 Assist in evaluating team requirements according to workplace 

policies and procedures  

1.4 Assist in identifying team’s current ways of working according 

to team objectives  

1.5 Assist in identifying opportunities in areas for innovation  

1.6 Assist in creating processes that allow team members to suggest 

options for innovation and innovative ideas 

2. Organise and agree on 
effective ways of 

2.1 Identify ideas for ways of working better 
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ELEMENT PERFORMANCE CRITERIA 

working  2.2 Delegate responsibilities across the team, and encourage and 

reinforce team-based innovation 

2.3 Agree and share responsibilities and confirm best use of team 
strengths and abilities 

2.4 Schedule activities that allow time for thinking, challenging and 
collaboration 

2.5 Establish reward and stimulation as an integral part of the 
team’s way of working 

3. Support and guide 
colleagues to promote 

innovation 

3.1 Demonstrate behaviour that supports innovation within team 

3.2 Create an environment for staff to proactively share 

information, knowledge and experiences with other team 
members 

3.3 Dedicate time with team members to challenge and test ideas  

3.4 Discuss and explore innovation ideas with other team members 

4. Evaluate innovation 

ideas and promotion  

4.1 Identify criteria to review successful innovation in the 

workplace 

4.2 Share innovation successes and examples of successful 
innovation within own workplace 

4.3 Reflect on implemented innovation ideas 

4.4 Seek and respond to feedback from relevant stakeholders to 

generate discussion and identify improvements in promoting 
innovation 

4.5 Discuss with relevant stakeholders the challenges of being 

innovative 

4.6 Document feedback received for improvements in promoting 
innovation for future activities  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and analyses textual information, from a wide range of 
sources, to identify information relevant to team activities 

Writing  Uses clear language and formats appropriate for the audience to 
highlight and present specific information  

Oral 

communication 

 Actively participates in verbal exchanges of ideas and elicits the 
views and opinions of team members by listening and questioning 

 Uses clear language to clarify rules and roles relating to team 
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SKILL DESCRIPTION 

activities in formal and informal situations 

Numeracy  Interprets numeric information relevant to team activities 

Planning and 
organising 

 Selects the appropriate form, channel and mode of communication for 
a specific purpose relevant to own role 

Teamwork   Uses inclusive techniques to initiate, contribute and promote 

discussion amongst potentially diverse team members 

 Recognises the importance of establishing and building effective 
working relationships 

Planning and 
organising 

 Plans, sequences and prioritises tasks for efficient and effective 
outcomes 

Problem solving  Uses problem-solving processes to address less predictable problems, 
and when appropriate, seeking input from others  

 Contributes to continuous improvement of current work practices by 

applying basic principles of analytical and lateral thinking 

 Reflects on outcomes and further explores own and the team’s role in 
implementing innovation 

Initiative and 
enterprise 

 Understands the nature and purpose of own role and how it affects 
others in the work context 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBINN301 Promote innovation in a 
team environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR401 Promote innovation in 

team environments 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on at least two occasions assist a team to create an innovative team environment. 

In the course of the above, the candidate must:  

 encourage others to contribute to innovation  

 identify ways of working 

 implement and communicate improvements 

 plan and schedule activities 

 reflect on activities, feedback and challenges to identity improvement options  

 model open and respectful communications 

 contribute to the make-up and rules of the team. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of innovation and their benefits 

 ways of working, including: 

 working hours 

 working spaces 

 agile working  

 workplace policies and procedures  

 internal and external factors that contribute to a team becoming and remaining innovative, 

including: 

 team characteristics 

 role of group dynamics and diversity  

 broader environmental factors 



Assessment Requirements for BSBSTR401 Promote innovation  in team environments Date this document was generated: 24 November 
2023 

 

Approved Page 4033 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 activities that can encourage and hinder innovation in a team, including:  

 allocation of time and activities 

 modelling behaviour 

 rewards and recognition 

 communications  

 feedback. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace equipment and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR402 Implement continuous improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement continuous improvement 

of systems and processes of an organisation. It includes using systems and strategies to 
encourage the team to participate in the process, monitoring and reviewing performance, and 
identifying opportunities for further improvements. 

The unit applies to managers who are responsible for implementing the continuous 
improvement process to achieve the objectives of the organisation.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and plan for 
improvement 

1.1 Identify relevant stakeholders and establish improvements 
required 

1.2 Identify where new systems and processes could be 
implemented  

1.3 Promote team involvement in decision making processes for 
team systems and processes  

1.4 Communicate and agree on new improvement systems and 

processes with relevant stakeholders 

1.5 Manage reports and recommendations for using systems and 

processes of the organisation 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Establish risk review processes  

2. Monitor 

implementation of 
continuous 
improvement  

2.1 Use workplace systems and technology, and monitor team 

performance according to organisational policies and 
procedures 

2.2 Implement new systems and processes in consultation with 

relevant stakeholders 

2.3 Maintain new system and processes in consultation with 

relevant stakeholders 

2.4 Identify and resolve system and process issues 

3. Evaluate 

implementation of 
continuous 
improvement 

3.1 Communicate productivity improvements to relevant 

stakeholders and confirm their understanding 

3.2 Seek and respond to feedback from relevant stakeholders on 
proposed improvement systems and process 

3.3 Review improvement systems and process, and make changes, 
as required 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates and integrates facts and ideas to construct meaning from a 
range of text types in order to implement continuous improvement 

systems and processes 

Writing  Selects vocabulary, grammatical structures and conventions 
appropriate to text 

 Researches, plans and prepares continuous improvement 

documentation for required stakeholders 

Oral 
communication 

 Participates in a variety of spoken exchanges with a range of 
audiences using structure and language to suit the audience 

Initiative and 
enterprise 

 Monitors adherence to organisational policies and procedures and 
considers own role in terms of its contribution to broader goals of the 

work environment 

 Recognises the potential of new approaches to enhance work 
practices and outcomes 

 Uses systematic, analytical processes in complex, non-routine 
situations, setting goals, gathering required information and 

identifying and evaluating options against agreed criteria 
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SKILL DESCRIPTION 

Teamwork   Selects and uses required conventions and protocols when 
communicating with diverse individuals to seek and share information 

 Collaborates with others to achieve joint outcomes, playing an active 

role in facilitating effective group communication, influencing 
direction and taking a leadership role on occasion 

Self-management  Evaluates effectiveness of decisions in terms of how well they meet 
stated goals 

Technology  Uses digital applications to access and filter data, extract, organise, 
integrate and share required information 

Planning and 

organising 

 Takes responsibility for planning and organising own workload to 

achieve required outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT403 Implement continuous improvement. 

Supersedes but is not equivalent to: 

 BSBCON401 Work effectively in a business continuity context 

 BSBMGT406 Plan and monitor continuous improvement. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR402 Implement continuous 

improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement at least one continuous improvement system or process in an organisation or 
work area.  

In the course of the above, the candidate must:  

 provide support to enable individuals and teams to participate in decisions, take 
responsibility, show initiative and implement improvement processes 

 communicate effectively to support the implementation of improvements and 

improvement system and processes 

 implement, monitor and update improvement plans, processes and procedures to improve 
performance 

 document performance to identify further opportunities for improvement 

 manage records and reports in the systems and procedures of the organisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 continuous improvement systems and processes 

 coaching and mentoring needs to support continuous improvement 

 change management techniques that support continuous improvement and initiative 

 organisation’s systems and data used for benchmarking and monitoring performance for 

continuous improvement. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR501 Establish innovative work environments 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to create an environment that enables 

and supports practice which focuses on a holistic approach to the integration of innovation 
across all areas of work practice. 

The unit applies to individuals working in leadership or management roles in any industry or 

community context. The individual could be employed by the organisation, but may also be 
an external contractor, the leader of a cross organisation team or of a self-formed team of 

individuals.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish work 

practices  

1.1 Identify relevant stakeholders  

1.2 Identify organisational objectives and practices  

1.3 Evaluate current work conditions 

1.4 Determine working conditions that allow innovative practices 
according to organisational policies and procedures 

1.5 Identify organisational resources relating to innovation  

1.6 Build and lead team and maximise opportunities for innovation  

2. Create an innovative 2.1 Evaluate the impacts of changing work environment  
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ELEMENT PERFORMANCE CRITERIA 

environment  2.2 Collaborate with stakeholders and develop ideas for enhancing 

work environment  

2.3 Identify and select resources required for enhancing work 
environment  

2.4 Assess the ability of the workspace to support innovation  

2.5 Assist team members to adapt and perform in new work 

environment  

3. Implement innovative 
work environment 

3.1 Encourage creative mindsets, collaborative working and 
development of positive workplace relationships 

3.2 Reinforce the value of innovation according to organisational 

vision and objectives  

3.3 Take risks to open up opportunities for innovation 

3.4 Select ways of celebrating and encouraging innovation  

3.5 Encourage and support evaluation of innovative ideas  

4. Share and evaluate 

innovative ideas and 
work environment 

4.1 Share relevant information, knowledge and skills on innovative 

practices with stakeholders 

4.2 Provide and encourage formal and informal learning 
opportunities to develop skills required for innovation 

4.3 Create opportunities where individuals can learn from the 
experience of others 

4.4 Seek and respond to suggestions, improvements and 
innovations from all team members  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and evaluates information that may deal with complex ideas 
related to issues both within and outside a given workplace context 

Writing  Develops information for others using language to suit the context 
and audience  

Oral 
communication 

 Presents ideas and concepts to a range of audiences using structure 
and language to suit the audience  

 Uses active listening and questioning to discuss and clarify 
information and to confirm understanding 

Self-management   Takes responsibility for implementing practices and procedures to 
achieve organisational objectives in innovation according to role 



BSBSTR501 Establish innovative work environments Date this document was generated: 24 November 2023 

 

Approved Page 4041 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

requirements 

 Accepts responsibility for planning and implementing tasks and 

practices to achieve organisational goals, negotiating key aspects with 
others and taking into account current capabilities and needs 

Initiative and 
enterprise 

 Develops new and innovative ideas through exploration, evaluation, 
analysis and critical thinking 

Teamwork   Uses required communication techniques to build rapport and foster 
strong relationships with co-workers in a range of work contexts  

 Uses inclusive and collaborative techniques to share, promote and 

convey complex information about new ideas and systems within the 
workplace 

 Facilitates a climate where people feel comfortable suggesting and 

discussing improvements and new ideas 

Problem Solving  Uses problem solving processes to identify, assess and respond to 
challenges and risks around innovation 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBINN501 Establish systems that support innovation 

 BSBINN502 Build and sustain an innovative work environment. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR501 Establish innovative 

work environments 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 establish at least two different procedures and practices that foster innovation in areas of 
work practice, including at least three of the following:  

 collaborative work arrangements 

 building team capacity to contribute to innovation  

 providing formal and informal learning opportunities 

 evaluating ideas of innovation in work environment 

 celebrating and encouraging innovation 

 consulting with relevant stakeholders 

 changing physical work environment, including designing, fitting-out and decorating 
workspaces 

 communicating and sharing of ideas and feedback. 

In the course of the above, the candidate must:  

 reinforce the value of innovation to the vision and objectives of the organisation 

 model behaviour, including: 

 being receptive to ideas 

 giving constructive advice 

 establishing and maintaining relationships based on mutual respect and trust 

 taking considered risks that provide opportunities for innovation  

 support innovation and collaboration of ideas to make improvements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 concepts and theories of innovation 
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 context for innovation in the workplace, including: 

 core business values 

 overall objectives 

 broader environmental context  

 value and benefit of innovative ideas and projects 

 factors and tools that motivate individuals  

 creative thinking and innovative work practices 

 ways of celebrating and promoting innovation in the workplace  

 approaches to management and leadership and how they support and hinder innovation 

 challenges and barriers to innovation and ways of overcoming them, including: 

 rewarding and celebrating innovation 

 coaching and learning 

 modelling behaviour and managing the physical environment. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 relevant legislation and codes of practice 

 relevant organisational policies and procedures 

 workplace equipment and resources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR502 Facilitate continuous improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to lead and manage continuous 

improvement systems and processes. Particular emphasis is on the development of systems 
and the analysis of information to monitor and adjust performance strategies, and to manage 
opportunities for further improvements. 

The unit applies to individuals who take an active role in managing a continuous 
improvement process in order to achieve an organisation’s objectives. At this level, work will 

normally be carried out using complex and diverse methods and procedures which require the 
exercise of considerable discretion and judgement, using a range of problem-solving and 
decision-making strategies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish systems and 

processes 

1.1 Identify current systems and processes that facilitate continuous 

improvement 

1.2 Identify and define improvement needs and opportunities for 
the organisation 

1.3 Develop decision-making processes to assist continuous 
improvement and communicate to relevant stakeholders  

1.4 Develop strategies for continuous improvement and encourage 
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ELEMENT PERFORMANCE CRITERIA 

team members to participate in decision-making processes  

1.5 Develop knowledge management systems to capture team 
progress, insights and experiences from business activities  

1.6 Develop new systems and processes that facilitate continuous 

improvement according to improvement needs and 
opportunities  

1.7 Establish processes that confirm team members are informed 
about continuous improvement outcomes 

2. Monitor and adjust 
performance 

strategies 

2.1 Confirm relevant systems and processes meet organisation 
sustainability requirements 

2.2 Confirm team progress, insights and experiences are captured 
and accessible using knowledge management systems 

2.3 Coach individuals and teams to implement and support 
continuous improvement systems and processes 

2.4 Identify and evaluate ways in which planning and operations 

could be improved  

2.5 Make recommendations and communicate strategies to relevant 

stakeholders 

3. Manage opportunities 
for further 

improvement 

3.1 Evaluate outcomes and identify opportunities for improvement  

3.2 Seek feedback from relevant stakeholders on systems and 

processes 

3.3 Identify other areas for improvement and document feedback 
for future planning  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and extracts required information from a range of complex 
texts 

 Locates, interprets and analyses workplace documentation to gather 

information relating to continuous improvement 

Writing  Develops complex texts related to continuous improvement processes 
according to organisational requirements 

 Ensures the vocabulary, grammatical structures and conventions are 
required for the context and target audience 

Oral  Presents information to a range of audiences using appropriate 
structure and language 
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SKILL DESCRIPTION 

communication  Listens and comprehends information from a variety of spoken 

exchanges with clients, co-workers and other stakeholders 

 Confirms understanding through questioning and active listening 

Initiative and 

enterprise  

 Monitors adherence to organisational policies, procedures and 
protocols and considers own role in terms of its contribution to 

broader goals of the work environment 

 Identifies and uses appropriate conventions and protocols when 
communicating with colleagues and external stakeholders 

Problem solving  Uses analytical and lateral thinking to review current practices and 
develop ideas for improvement 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction and influencing 
direction 

Self-management  Takes responsibility for developing, implementing and monitoring 
systems and processes to achieve organisational outcomes 

Technology   Reflects on the ways in which digital systems and tools are used, or 
could be used, to achieve work goals 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT516 Facilitate continuous improvement. 

Supersedes but is not equivalent to BSBCUE501 Develop business continuity strategy. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR502 Facilitate continuous 

improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 lead and manage continuous improvement systems and processes for at least one 
organisation or work area. 

In the course of the above, the candidate must: 

 address organisational sustainability requirements 

 incorporate mentoring, coaching and other support to enable individuals to participate in 
continuous improvement processes 

 capture progress, insights and experiences using established knowledge management 

systems 

 encourage participation in decision making processes and ideas for continuous 
improvement. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 systems and processes facilitating continuous improvement 

 common decision-making processes 

 organisational policies and procedures relating to digital systems, decision-making 

processes and continuous improvement systems 

 business systems and requirements, including:  

 knowledge management 

 quality 

 sustainability 

 performance management. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace documentation and resources relevant to performance evidence 

 organisational policies and procedures relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR601 Manage innovation and continuous improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 
Training Package Version 7.1.  

Release created to amend typographical error within the 
foundation skills.  

 
 

Application 

This unit describes the skills and knowledge required to sustain and develop an environment 
in which continuous improvement, innovation and learning are promoted and rewarded. 

The unit applies to individuals with managerial responsibilities who aim to build a better and 
more effective work environment. Continuous improvement and innovation have links with 
the model of the learning organisation and people working at this level play an important role 

in building the culture, values and attitudes of the organisation. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish ways of 
working within team 

1.1 Identify relevant team members and communicate ways of 
working objectives, expectations and desired outcomes  

1.2 Identify and establish strategies to monitor and evaluate 

performance and sustainability of key systems and processes 

1.3 Consult and seek advice from stakeholders, to identify 
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ELEMENT PERFORMANCE CRITERIA 

opportunities for improvement 

1.4 Communicate with and mentor team members on ways of 
working that contribute to continuous improvement  

1.5 Communicate with and coach team members how they can be 

innovative 

2. Identify improvements 2.1 Analyse performance reports and variance from organisational 
plans within workplace 

2.2 Identify and analyse changing trends and opportunities relevant 
to the workplace 

2.3 Collect data and analyse areas for improvement in supply 

chains, and operational and service systems 

2.4 Conduct a gap analysis of supply chains, and operational and 

service systems and identify improvement needs and 
opportunities 

2.5 Communicate with and agree on team members identified 

improvement needs and opportunities  

2.6 Identify learning opportunities for team members 

3. Implement innovative 

processes 

3.1 Confirm objectives, timeframes, measures and communication 

plans are in place to manage implementation 

3.2 Address the impact of change and consequences for people and 

implement transition plans 

3.3 Implement contingency plans in the event of non-performance 

3.4 Follow up failure by investigation and analysis of causes and 

manage emerging challenges and opportunities 

3.5 Confirm that learnings from activities are captured and 
managed using relevant knowledge management system 

4. Develop workplace 
culture and tools for 
continuous 

improvement, 
innovation and 

learning 

4.1 Evaluate continuous improvement systems and processes and 
innovation on a regular basis 

4.2 Identify and communicate with stakeholders costs and benefits 

of innovations and improvements  

4.3 Establish rewards for continuous improvement, innovation and 

learning 

4.4 Seek and respond to feedback from relevant stakeholders’ 
systems and processes for continuous improvement, innovation 

and learning 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Analyses, evaluates and integrates facts and ideas to construct 
meaning from a range of text types 

Writing  Integrates information and ideas from a range of sources, utilising 
appropriate support materials 

 Communicates complex relationships between ideas and information, 

matching style of writing to purpose and audience 

Numeracy  Selects and interprets mathematical information to analyse 
performance 

 Performs calculations required to establish timeframes, cost-benefits 

and measures for continuous improvement and innovation processes 

Initiative and 
enterprise  

 Adheres to organisational policies and procedures and considers own 
role in terms of its contribution to broader goals of the work 
environment 

 Recognises the importance of taking audience, purpose and 
contextual factors into account when making decisions about what to 

communicate, with whom, why and how 

 Recognises that the current way is only one way of doing something 
and explores possibilities that challenge current approaches 

 Facilitates a climate in which creativity and innovation are accepted 

as an integral part of achieving outcomes 

Self-management  Plans and implements strategies to review and improve own 
performance 

Teamwork  Recognises the importance of building rapport to establish positive 
and effective working relationships 

 Collaborates with others to achieve joint outcomes, playing an active 

role in encouraging innovation and facilitating effective group 
interaction 

Problem solving  Applies problem-solving processes to identify risks, evaluate options 
and determine solutions 

 Uses lateral and analytical thinking to evaluate options against needs, 
resources and constraints before making decisions 

 Actively identifies systems, devices and applications with potential to 
meet current and or future needs 

Planning and 
organising 

 Plans, organises, implements or reviews organisational strategies, 
systems and processes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT608 Manage innovation and continuous 
improvement. 
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Supersedes but is not equivalent to BSBMGT619 Identify and implement business 

innovation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR601 Manage innovation 

and continuous improvement 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

Release 2 This version first released with BSB Business Services 

Training Package Version 7.1.  

Release created to amend typographical error within the 
foundation skills.  

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage and promote innovation and continuous improvement for an organisation or work 

area on at least one occasion. 

In the course of the above, the candidate must: 

 identify opportunities for improvement 

 consult with stakeholders 

 promote the value of creativity, innovation and sustainability and recognising successes 

 support testing and trialling of new ideas  

 undertake risk management and cost-benefit analysis for options 

 plan for and implement improvements using organisation’s processes for approvals, 
project management and change management 

 facilitate contributions to and communications about continuous improvement and 
innovation 

 capture insights, experiences and ideas for improvements and incorporate them into the 
organisation’s knowledge management systems and future planning. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 cost-benefit analysis methods 

 knowledge management systems 
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 continuous improvement systems and processes 

 creativity and innovation theories and concepts 

 organisational learning principles 

 quality management and continuous improvement theories 

 relevant risk management concepts  

 key aspects of supply chains, and operational, product and service systems 

 method for conducting gap analysis 

 changing trends and opportunities in workplace. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace documentation and resources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR602 Develop organisational strategies 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish the strategic direction of the 

organisation, sustain competitive advantage and enhance competitiveness. It covers analysis 
and interpretation of relevant markets, capability assessment of the organisation and analysis 
of the organisation’s existing and potential competitors and allies. It also covers implementing 

the strategic plan and developing specific actions and initiatives that will be undertaken by 
people working in various roles. 

The unit applies to individuals working in senior roles in the organisation who have 
responsibility for ensuring that the organisation is positioned to ensure its long-term viability 
and success. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm vision and 

mission of the 
organisation 

1.1 Identify organisation’s strategic direction, vision and mission  

1.2 Consult with relevant stakeholders on required changes to 
vision and mission  

1.3 Review and develop or revise organisational values to support 

the vision and mission statement  

1.4 Seek support for strategic planning process from all relevant 

stakeholders 
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ELEMENT PERFORMANCE CRITERIA 

2. Analyse internal and 

external environment 

2.1 Analyse and undertake research to understand external 

environment 

2.2 Undertake political, economic, social, and technological (PEST) 
analysis 

2.3 Undertake capability assessment of competitor organisations 

2.4 Analyse organisation’s strengths, weaknesses, opportunities and 

threats (SWOT)  

2.5 Establish cooperative ventures, that are supported by risk and 
cost benefit analyses, according to organisational vision, 

mission and values and provide for due diligence, where 
required 

2.6 Seek and respond to feedback from relevant stakeholders on 
analysis internal and external environments  

3. Develop strategic 
organisational plan 

3.1 Document relevant research and background for inclusion in the 
strategic plan 

3.2 Develop objectives and strategies relevant for the future 

3.3 Detail each strategy with a priority, a timeframe, responsible 

stakeholders and measurable performance indicators 

3.4 Identify risks and develop a risk management plan 

3.5 Circulate strategic plan and risk management plan for feedback 

and endorsement 

4. Implement strategic 
organisational plan 

4.1 Communicate strategic plan to all relevant stakeholders 

4.2 Develop actions and initiatives for team members to undertake 

4.3 Assign team members’ roles in relation to strategic objectives 

4.4 Use performance indicators to monitor progress in 
implementing plan and make refinements to plan 

4.5 Evaluate achievement of objectives at agreed milestones with 
relevant stakeholders 

4.6 Review effectiveness of plan and consider methods for 
improving strategic planning processes 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and analyses complex organisational texts to determine 
business requirements 
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SKILL DESCRIPTION 

 Reviews, evaluates, interprets and applies content from a range of 

sources to aid in development of strategies 

Writing  Prepares strategic plans for relevant stakeholders incorporating 
appropriate vocabulary, grammatical structure and conventions 

 Incorporates amendments to documents according to organisational 

requirements 

 Collates and compiles data to convey specific information, 
requirements and recommendations 

Oral communication  Presents information and seeks advice using language and register 
appropriate to audience 

 Participates in discussions using listening and questioning to elicit 

the views of others and to clarify or confirm understanding 

Numeracy  Interprets and analyses data and information to identify trends and to 
estimate resource implications of proposed strategies 

Self-management   Works autonomously making high level decisions to achieve and 
improve organisational goals 

 Seeks feedback or expert advice, where required 

Initiative and 
enterprise 

 Takes a lead role in the development of strategies to achieve 
organisational goals 

 Selects and uses appropriate conventions and protocols when 

communicating with internal and external stakeholders to seek or 
share information  

Planning and 
organising 

 Develops flexible plans for complex, high impact activities with 
strategic implications, taking into account capabilities, efficiencies 
and effectiveness 

Teamwork   Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction, influencing direction 
and taking a leadership role 

Problem solving   Applies problem solving processes to identify risks, evaluate options 
and determine solutions 

 Evaluates outcomes to identify opportunities for improvement 

 Systematically gathers and analyses all relevant information and 

evaluates options to inform decisions about organisational strategies 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBMGT616 Develop and implement strategic plans. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR602 Develop organisational 

strategies 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 consult and communicate with relevant stakeholders, and develop and implement one 
strategic plan for an organisation on at least one occasion, including: 

 revising mission, vision and values 

 analysing and validating findings of research and analysis 

 obtaining input to and endorsement of strategic plans 

 brief relevant parties about strategic plan. 

In the course of the above, the candidate must: 

 analyse organisation’s internal and external environment to formulate strategic plans, 

including: 

 background and research relevant to strategic plan 

 legislation, regulations and codes of practice, including for intellectual property 

 objectives, strategies and priorities 

 roles and responsibilities 

 performance indicators 

 timeframes 

 cost-benefit and risk analysis 

 seek advice from appropriate experts 

 monitor and evaluate the implementation of strategic plan and make refinements 

 review effectiveness of planning processes and identify opportunities for improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislation, regulations and codes of practice relevant to organisation’s strategic plan 
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 organisation’s strategic direction, vision and mission 

 methods for conducting capability assessment 

 organisation’s strengths, weaknesses, opportunities and threats  

 strengths and weaknesses of existing and potential competitors 

 key features of cooperative ventures 

 methods for conducting cost benefit analysis 

 key features of due diligence processes 

 risks and risk management strategies relevant to strategic planning, including: 

 intellectual property rights and responsibilities 

 other risks 

 strategic planning methodologies, including: 

 political, economic, social and technological (PEST) analysis  

 strengths, weaknesses, opportunities and threats analysis (SWOT) 

 internal and external sources of information relevant to the organisation’s market, 

competitors, customer base, vision, values and capabilities 

 techniques for developing organisational values. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant legislation, regulations, standards and codes 

 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR603 Develop business continuity plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to work within the business continuity 

framework to develop and implement business continuity plans for an organisation to manage 
risk and ensure business resilience when faced with a disruptive event. This unit addresses the 
knowledge and processes necessary to develop and maintain business continuity 

requirements.  

The focus is on risk and vulnerability assessment, business impact assessments, and business 

continuity and communication plans. 

The unit applies to individuals working in positions of authority who are approved to 
implement change across the division, business area, program area or project area.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify scope, key 

business areas and 
critical functions  

1.1 Identify organisational expectation, objectives, and policies and 

procedures 

1.2 Identify resources required and relevant stakeholders  

1.3 Identify and analyse sources of disruption to the organisation’s 

priorities, operations and environment 

1.4 Identify organisation’s emergency response, continuity and 

recovery strategies 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Determine organisation’s critical business functions, its 

dependencies and interdependencies, and risk and disruption 
scenarios  

2. Establish documents 
required to create 

business continuity 
plan  

2.1 Develop business continuity management framework 

2.2 Analyse and evaluate risks associated with business continuity 

management framework 

2.3 Report associated risks to and seek feedback from relevant 

stakeholders on business continuity management framework 

2.4 Conduct business impact assessment of implementation of 
business continuity framework  

2.5 Analyse and validate outcomes of business impact assessment 
and feedback  

2.6 Report outcomes to and seek feedback from relevant 
stakeholders on business impact assessment 

2.7 Develop and implement risk treatments strategies and plan 

2.8 Seek feedback from relevant stakeholders on and review risk 
treatments strategies and plan  

3. Create business 

continuity plan  

3.1 Determine if disaster recovery plan exists 

3.2 Consult and develop with relevant stakeholders disaster 
recovery plan, where required 

3.3 Consult and develop with relevant stakeholders business 
continuity plan according to regulations, standards, industry 
practice and geographical dispersion, where required 

3.4 Seek, document and analyse feedback received and finalise 
business continuity plan 

3.5 Provide relevant staff with required information on business 

continuity plan  

3.6 Assign relevant staff actions to implement business continuity 

plan  

3.7 Establish communication plan to report and escalate processes 

3.8 Manage and record staff learning and development, 

management, and implementation of business continuity plan on 
organisation’s knowledge management system 

4. Evaluate business 

continuity plan 

4.1 Report outcomes and seek feedback from relevant stakeholders 

on business continuity plan 

4.2 Report to relevant stakeholders outcomes of staff learning and 

development, and business continuity framework exercises  

4.3 Assess gaps for improvement 

4.4 Make changes to business continuity plan according to feedback 

received and identified gaps  
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets organisation’s reports, policies and procedures to develop 
business continuity management plan 

Writing  Develops detailed workplace documentation clarifying complex ideas 
using relevant language and structure according to context and 
audience 

Oral 
communication 

 Uses clear language, required tone and syntax to address key 
stakeholders and disseminate information 

 Informs staff about processes and outcomes of business continuity 

management plans and outcomes of staff learning and development 
and other reviews 

Numeracy  Analyses and interprets numerical information to assist in undertaking 
detailed business impact assessment activities across the spectrum of 
the organisation’s stakeholders  

Self-management  Takes responsibility and ownership of own work and is autonomous 

 Recognises and manages factors that may affect achievement of 
outcomes 

 Recognises the critical importance of clarifying, focusing and 

aligning goals and expectations and may use the process to build 
ownership of and broad commitment to achieving outcomes 

 Uses formal decision-making processes as scaffolding for thinking, 
seeking input, advice, feedback and specialist advice, as required 

Initiative and 
enterprise 

 Tailors every communication to achieve its purpose, demonstrating a 
sophisticated understanding of the needs, interests, issues and 

priorities of each audience 

 Invests time and energy in building rapport with others as an integral 
part of all work-based interactions 

 Monitors adherence to wide-ranging organisational policies and 
procedures  

 Uses active listening, observational and questioning techniques to 
identify different perspectives and confirm, clarify and revise 
understanding 

Problem solving  Recognises and addresses complex problems involving multiple 
variables 

 Draws on a broad understanding of context and uses a combination of 

analysis and intuition to decide whether an idea is worth developing 
and implementing 
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Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to BSBCON601 Develop and maintain 
business continuity plans. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR603 Develop business 

continuity plans 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement a business continuity plan for an organisation or work area on at 
least one occasion, including: 

 developing business continuity management framework 

 developing business impact assessment 

 developing risk treatments strategies and plan 

 developing new or updating existing disaster recovery plan 

 coordinating organisation’s emergency response, continuity and recovery strategies 

 managing and recording staff learning and develop on organisation’s knowledge 

management system. 

In the course of the above, the candidate must: 

 communicate effectively with stakeholders to promote an understanding of business 
continuity frameworks.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 policies and procedures impacting business continuity, including business continuity 
strategies 

 overall operations of the organisation, including: 

 existing data and information systems 

 paper and digital recordkeeping systems 

 organisation’s resources 

 critical business functions, including: 

 dependencies and interdependencies 
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 risk and disruption scenarios 

 methods for developing business continuity management framework 

 methods for conducting business impact assessment 

 key elements of business continuity plan 

 regulations, standards, industry practice and geographical dispersion 

 key elements of risk treatments strategies and plan 

 key elements of disaster recovery plan 

 organisation’s emergency response, continuity and recovery strategies 

 key features of organisation’s knowledge management system 

 past and current internal, external and industry disruptions. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant policies and procedures, legislation, regulations, standards and codes of practice 

 workplace documentation and resources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR801 Lead innovative thinking and practice 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate, lead and sustain innovative 

organisational thinking and practice.  

The unit applies to individuals who initiate and lead innovation in any industry or community 
context. Each organisation’s thinking and practice will be different depending on its core 

business, purpose, size, complexity and broader operating context. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Generate innovative 
thinking and 
creativity 

1.1 Identify and analyse trends shaping organisation’s current and 
future thinking and practice 

1.2 Identify and use techniques and tools to generate ideas and 

facilitate thinking 

1.3 Introduce and promote creative thinking techniques 

1.4 Research and analyse relevant conditions for innovation and 
issues that impact innovative thinking and creativity 

1.5 Research and review innovation drivers and enablers 

2. Lead innovative 
practices 

2.1 Assess personal leadership style to confirm it models positive 
innovative thinking and practice 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Review and refine practice that models and supports innovation 

2.3 Determine and assess the requirements to promote sustainable 
innovative activities  

2.4 Construct and implement methods to promote knowledge 

transfer with relevant stakeholders 

2.5 Identify, evaluate and manage risks associated with innovation  

3. Support a culture of 

innovation 

3.1 Identify, introduce and promote innovative practices, processes, 

products and/or services according to audience and 
organisational requirements 

3.2 Establish ways to capture, communicate and share innovative 

ideas and practices 

3.3 Confirm team approaches foster communication, consultation 

and team development for innovation 

3.4 Identify, assess and provide relevant resources for innovation 
processes 

3.5 Develop and apply strategies to foster a workplace culture that 
encourages innovation 

3.6 Establish systems and processes that support innovation 

4. Sustain innovative 
thinking and practice 

4.1 Develop strategies where innovation is an integral part of 
organisational activity 

4.2 Develop and monitor processes that confirm ongoing awareness 
of individual and collective contributions to innovative thinking 
and practice 

4.3 Identify and analyse potential barriers and risks to innovation 
and devise strategies to respond 

4.4 Analyse and reflect on innovation performance as a basis for 

developing strategies for improvement 

4.5 Seek feedback from relevant stakeholders 

4.6 Make changes to innovative thinking and practices according to 
feedback received 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies, analyses, interprets and evaluates visual and textual 
information from a range of sources to identify innovation strategies, 

practices and trends 
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SKILL DESCRIPTION 

Writing  Uses clear and precise language to document research findings for 
reference purposes 

 Develops complex plans, strategies and systems to integrate 

innovation into the organisation using appropriate formats for the 
audience and purpose 

Initiative and 
enterprise  

 Discusses, presents and seeks information using appropriate structure 
and language for the particular audience 

 Uses questioning and active listening to encourage discussion and to 
clarify or confirm understanding 

 Plans, develops, implements and monitors practical strategies to 

introduce and support innovation in the workplace 

 Develops new and innovative ideas through exploration, evaluation, 
analysis and critical thinking 

Numeracy  Interprets, analyses and presents numeric/financial information in 
complex documents 

Self-management  Leads in the development of strategies to integrate innovative 
practices into the organisation 

 Evaluates and reflects on personal effectiveness to develop strategies 
to enhance own performance 

Teamwork  Understands how own role links in with others and contributes to 
broader work goals  

 Uses a variety of relevant communication tools and strategies to build 

and maintain effective working relationships  

 Uses inclusive and collaborative techniques to communicate, 
negotiate and consult effectively with a range of stakeholders 

 Actively seeks the perspectives of others as part of work role 

Problem solving  Leads in the development of strategies to integrate innovative 
practices into the organisation 

 Uses formal analytical and lateral thinking techniques to identify 
issues, generate and evaluate possible solutions, and select most 

appropriate option 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBINN801 Lead innovative thinking and practice. 

Supersedes but is not equivalent to BSBMGT802 Lead design and review of enterprise 

systems. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR801 Lead innovative 

thinking and practice 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 lead at least one innovative thinking and practices for an organisation or work area. 

In the course of the above, the candidate must:  

 research, review and analyse trends in thinking and emerging practices as they relate to an 

organisation’s current thinking and practices 

 develop capacity to lead innovative thinking and practice in an organisational context. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 current and past theories and thinking about innovation 

 creative thinking techniques 

 personal leadership style  

 methods to promote knowledge transfer and sustainable innovative activities  

 innovative practices, processes, products and services 

 strategies to foster workplace culture of innovation 

 systems and processes that support innovation 

 barriers and risks to innovation 

 internal and external factors that impact innovation  

 strategies for identifying, assessing and managing risks associated with innovation. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 
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 workplace documentation and resources relevant to performance evidence. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSTR802 Lead strategic planning processes for an 

organisation 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to lead the development of high-level 
strategic plans that serve the vision and mission of an organisation. It addresses analysing the 

environment, identifying risks and opportunities, planning staffing requirements, succession 
planning, and establishing and monitoring financial and non-financial performance indicators. 
Leadership skills are applied in order to engage people with the organisation’s vision and 

goals and in developing and implementing the plan. 

The unit applies to senior managers and business owners who use cognitive and creative skills 

to review, critically analyse, consolidate and synthesise knowledge, in order to generate ideas 
and provide solutions to complex problems. They use communication skills to demonstrate 
their understanding of theoretical concepts and to transfer knowledge and ideas to others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Critical Thinking and Problem Solving – Business Strategy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse environment  1.1 Identify organisational vision, mission and values 

1.2 Identify, gather and analyse relevant organisational data 
according to organisational policies and procedures 

1.3 Identify stakeholders and resources required to develop and 

review strategic plan 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Conduct strengths, weaknesses, opportunities and threats 

(SWOT) analysis and determine and define strengths, 
weaknesses, opportunities and threats  

1.5 Review current strategic plan and identify gaps, and 

improvement needs and opportunities 

1.6 Conduct political, economic, social and technological (PEST) 

analysis and identify opportunities and threats due to political, 
economic, social and technological forces 

1.7 Research global environment and market, and identify trends, 

best practice, risks and opportunities  

1.8 Assess organisational and global markets’ current and future 

demands 

1.9 Identify barriers to organisational goals and consult with 
relevant stakeholders to determine strategies to overcome 

barriers  

2. Determine direction of 
strategic plan  

2.1 Establish communication processes that inform and support 
relevant team members 

2.2 Consult with relevant stakeholders to determine parameters for 
planning process 

2.3 Assign actions to relevant staff for developing planning process 

and direction of strategic plan 

2.4 Develop planning process and direction of strategic plan 

2.5 Establish organisational goals and priorities 

2.6 Determine financial forecast and budgets 

2.7 Seek feedback from stakeholders on direction of strategic plan 

and established organisational goals and priorities 

2.8 Develop strategy map and identify gaps for improvement in 

direction of strategic plan  

2.9 Make changes according to feedback received and identified 
improvements  

3. Develop and execute 

strategic plan  

3.1 Determine and set key performance indicators, budget and 

timeline  

3.2 Develop annual operational plan to facilitate implementation of 

long-term strategic plan 

3.3 Plan human resource development and succession strategies that 
confirm long-term business viability 

3.4 Initiate strategies to skill own workforce to implement the 
strategic plan 

3.5 Present recommendations to key stakeholders for feedback and 
make changes to strategic plan according to feedback received  

3.6 Communicate with stakeholders and assign responsibilities  
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ELEMENT PERFORMANCE CRITERIA 

3.7 Assist stakeholders to implement strategies  

4. Monitor and review 

strategic plan  

4.1 Develop knowledge management systems to capture team 

progress, insights, experiences and learnings 

4.2 Monitor financial and non-financial performance indicators 

4.3 Monitor progress against timeline and key performance 

indicators 

4.4 Identify progress that has not been made according to timeline 

and key performance indicators and communicate with relevant 
stakeholders to identify required actions 

4.5 Seek feedback from relevant stakeholders on strategies and 

document feedback received for future development of strategic 
plans  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Sources, evaluates and critiques ideas and information from a range of 
complex texts to assist with strategic decisions 

 Reviews texts to determine whether required outcomes have been met 

Writing  Develops or reviews complex texts according to organisational 
requirements to convey strategy, context and intent 

Oral 
communication 

 Leads discussions using active listening and questioning to seek the 
views and opinions of others 

Numeracy  Develops budgets and plans using mathematical processes to calculate 
costs, timeframes and resources  

Problem solving   Develops and implements strategies to ensure organisational goals are 
achieved  

 Demonstrates sophisticated control over oral, visual and/or written 

formats, drawing on a range of communication practices to achieve 
goals  

 Systematically gathers and analyses all relevant information and 

evaluates options in order to inform strategic decisions or solve 
problems 

Planning and 
organising 

 Leads planning processes according to organisational goals 
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SKILL DESCRIPTION 

Initiative and 

enterprise 

 Monitors results against stated goals, adjusting plans and resources 
where necessary 

Teamwork  Plays a lead role in situations requiring effective collaboration, 
demonstrating high-level influencing skills, focusing and shaping 
awareness, and engaging and motivating others 

Self-management   Develops flexible plans for complex, high impact activities with 
strategic implications that involve a diverse range of stakeholders with 
potentially competing demands  

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to: 

 BSBDIV803 Develop cross cultural communication and negotiation strategies 

 BSBLDR802 Lead the strategic planning process for an organisation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSTR802 Lead strategic 

planning processes for an organisation 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 facilitate planning processes to develop at least one organisation-wide strategic plan. 

In the course of the above, the candidate must:  

 consult with relevant stakeholders 

 plan and budget for human, financial and capital resources and implement staff 

development and succession plans 

 identify and analyse information about the organisation and its environment, including: 

 research about industry trends and practices 

 environmental and organisational scan 

 existing organisational strategic planning 

 barriers to achieving the organisational goals 

 align the strategic plan to the vision, mission and key goals of the organisation  

 identify key performance indicators 

 implement and evaluate strategic plan, including: 

 developing tactical and operational annual plans  

 refining the plan to respond to changed conditions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 contractual requirements and implications for the business 

 financial management requirements and processes of the business 

 industry trends and practices of relevance to the organisation’s strategic direction 

 risk management processes 

 methods for conducting SWOT analysis 
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 methods for conducting PEST analysis 

 strategic and operational planning processes 

 global environment and market, including: 

 trends 

 best practice 

 risks 

 opportunities 

 current and future demands of organisation and global markets 

 barriers to achieving goals 

 communication processes 

 methods to develop strategic plan 

 strategy map 

 key features of knowledge management systems 

 key performance indicators, including financial and non-financial 

 key features of annual operational plan. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. 

This includes access to: 

 organisational and industry information and data relevant to performance evidence 

 workplace documents relevant to performance evidence, including strategic planning 

documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSUS211 Participate in sustainable work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to measure, support and find 

opportunities to improve the sustainability of work practices. 

The unit applies to individuals, working under supervision or guidance, who are required to 
follow workplace procedures and instructions. These individuals work in an environmentally 

sustainable manner within scope of competency, authority and own level of responsibility.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Sustainability 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Measure sustainable 
work practices 

1.1 Identify sustainable work practices in own work role  

1.2 Measure current usage of resources in own work role  

1.3 Record and file resource usage documents  

1.4 Identify resource inefficiencies from gathered information  

2. Support sustainable 
work practices  

2.1 Identify and comply with workplace sustainability procedures  

2.2 Identify workplace environmental hazards according to 

environmental regulations and standards  

2.3 Report any breaches and potential breaches to organisational 

personnel 

3. Seek opportunities to 3.1 Identify areas of improvement to work practices in own work 
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ELEMENT PERFORMANCE CRITERIA 

improve sustainable 

work practices 

area 

3.2 Consult with colleagues and management to assess potential to 
improve sustainability of identified work practices 

3.3 Make suggestions for improvements to workplace practices in 

own work area 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Calculates basic metric measurements to determine resource usage 

Reading  Recognises and interprets textual information to establish job 
requirements  

Writing  Completes documents using required formats  

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with co-workers in range of work contexts 

 Collaborates and cooperates with others to achieve joint outcomes  

Initiative and 
enterprise 

 Implements actions according to requirements, taking some 
responsibility for sequencing and timing of tasks 

 Analyses current practices to identify opportunities for improvement 

Self-management  Understands and adheres to legal and regulatory responsibilities 
related to own work  

Technology   Uses main features and functions of digital tools to complete work 
tasks and access information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSUS201 Participate in environmentally sustainable work 
practices. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSUS211 Participate in 

sustainable work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 participate in at least three sustainable work practices. 

In the course of the above, the candidate must: 

 identify benefits of sustainable work practices and areas of improvement for sustainable 

practices in the workplace 

 identify and apply sustainability legislation and organisational sustainability policies and 
procedures  

 participate in and support discussions for improved resource efficiency processes 

 identify, measure and document usage of resources 

 collaborate with team members to develop suggestions for improving workplace 

sustainability practices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 environmental and resource hazards and risks  

 Australian and international standards for corporate social sustainability  

 sustainability regulations and codes of practice applicable to own role 

 organisational sustainability policies and procedures  

 reporting channels and procedures to report breaches and potential issues 

 advantages of sustainable practices in the workplace. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 documentation, information and resources on workplace environmental and resource 
efficiency 

 sustainability legislation, regulations and standards. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSUS411 Implement and monitor environmentally sustainable 

work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse and implement improvements 
to the environmental sustainability of work practices and monitor their effectiveness. 

The unit applies to individuals with responsibility for the practices of a specific work area or 
who lead a work group or team.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Sustainability 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish sustainable 
work contexts 

1.1 Identify and assess organisational compliance against 
environmental legislation, regulations and standards  

1.2 Collect data on environmental efficiency in organisational 
systems and processes  

1.3 Analyse data on environmental efficiency and current 

purchasing strategies and identify areas for improvement  

1.4 Consult stakeholders and external data sources on sustainability 

best practice  

1.5 Develop efficiency targets and methods to monitor outcomes 

2. Implement sustainable 2.1 Identify and source tools to set efficiency targets  
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ELEMENT PERFORMANCE CRITERIA 

work practices 2.2 Implement and integrate efficiency targets with other 

operational activities 

2.3 Support team members to identify possible areas for improved 
resource efficiency in work areas 

2.4 Seek and act on feedback from stakeholders on implementation  

3. Monitor performance 
of sustainable work 

practices 

3.1 Assess outcomes using monitoring method developed 

3.2 Document and communicate outcomes to key personnel and 

stakeholders 

3.3 Identify changes required to targets and tools from strategies 
and improvement plans  

3.4 Promote successful strategies in development of new efficiency 
targets 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Analyses numerical information to measure usage and calculates 
metric measurements, quantities and ratios and financial data using 

appropriate tools 

Oral 
communication 

 Presents information and seeks advice using structure and language 
appropriate to audience 

 Participates in discussions using listening and questioning to elicit the 
views of others and to clarify or confirm understanding 

Reading  Identifies and analyses texts to determine legislative and regulatory 
requirements relevant to work area 

 Reviews reported information to evaluate workplace strategies and 
improvement practices 

Writing  Documents findings of investigations from written and oral sources 
according to organisational requirements 

 Provides updates about progress using formats and language 

appropriate to the audience and context 

Initiative and 

Enterprise  

 Identifies and follows legislative requirements and organisational 
policies and procedures associated with own role 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with internal and external stakeholders to seek or 
share information 
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Skill Description 

 Collaborates and consults with a range of stakeholders to achieve 

shared understanding of individual roles in meeting objectives 

Planning and 

organising 

 Develops plans to manage routine and non-routine tasks for own work 
group with an awareness of how they contribute to the broader 

organisation 

 Uses systematic, analytical processes to set environmental targets, 
gather relevant information, identify and evaluate alternative 

approaches  

 Evaluates outcomes of decisions to identify opportunities for 
improvement 

Technology  Uses the main features and functions of digital tools to complete work 
tasks and access information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSUS401 Implement and monitor environmentally 

sustainable work practices. 

Supersedes but is not equivalent to: 

 BSBSUS402 Implement an environmental management plan 

 BSBSUS403 Measure, monitor and reduce carbon emissions 

 BSBSUS404 Assess, implement, monitor and report on waste management 

 BSBSUS405 Assess, monitor and reduce water use 

 BSBSUS406 Identify and apply sustainability rating tools. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSUS411 Implement and 

monitor environmentally sustainable work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 implement and monitor at least three environmentally sustainable work practices. 

In the course of the above, the candidate must: 

 identify current procedures, practices and compliance requirements in relation to 

environmental and resource sustainability in the workplace 

 engage and consult with relevant stakeholders to develop and implement sustainability 
improvements, encourage feedback and to report on outcomes  

 plan and organise work group activities to:  

 measure current resource usage 

 evaluate alternative solutions to workplace environmental issues 

 resolve workplace sustainability issues and generate ideas for improvements  

 evaluate and implement strategies to improve resource usage 

 comply with environmental requirements 

 apply continuous improvement approaches to enhance organisation’s sustainability 
performance 

 apply change management techniques to support sustainability performance. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of:  

 compliance requirements for the work area with reference to legislation, regulations, 
codes of practice and workplace procedures that relate to environmental and sustainability 

issues 

 relevant internal and external sources of information for the development of efficiency 
targets  

 benchmarks for environmental and resource sustainability relevant to organisation 
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 Australian and international standards for corporate social sustainability  

 continuous improvement approaches for workplace practices  

 resources for monitoring sustainable work practices including: 

 questionnaires and surveys 

 visual calculations  

 supply records and invoices 

 previous internal and external audit documents  

 organisational systems and procedures that relate to environmental and resource 
sustainability improvements, including: 

 supply chain, procurement and costing strategies  

 quality assurance 

 recommendation development and seeking approvals 

 sales strategies and operations.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 environmental sustainability legislation, regulations, standards and codes 

 workplace reference materials for environmental sustainability and practices. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSUS511 Develop workplace policies and procedures for 

sustainability 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and implement workplace 
sustainability policies and to modify the policy to suit changed circumstances. 

The unit applies to individuals with managerial responsibilities who undertake work 
developing approaches to create, monitor and improve strategies and policies within 
workplaces. These individuals also engage with a range of relevant stakeholders and 

specialists.  

'Sustainability' in this unit refers to a broad approach that focuses on the minimisation of an 

organisation’s social, economic and environmental impact, as well as proactive value creation 
in these areas. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Business Competence – Sustainability 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare workplace 
sustainability policies 

1.1 Establish scope and objectives of workplace sustainability 
policies  

1.2 Gather information for development of sustainability policies 

1.3 Analyse information and consultation insights  

1.4 Develop and document sustainability policies according to 

organisational processes 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Incorporate implementation and continuous improvement 

processes into sustainability policies 

2. Implement workplace 
sustainability policies  

2.1 Present workplace sustainability policies and implementation 
processes to key stakeholders 

2.2 Identify and source resources required to implement 

sustainability policies  

2.3 Support implementation of workplace sustainability policies  

2.4 Track continuous improvements in sustainability approaches 
using recording systems 

3. Review 

implementation of 
workplace 
sustainability policies  

3.1 Document outcomes and provide feedback to key personnel and 

stakeholders 

3.2 Identify trends requiring remedial action to promote continuous 
improvement of performance 

3.3 Modify sustainability policies to incorporate improvements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Interprets and uses mathematical equations to calculate numerical 
information relating to time durations and costs 

Oral 
communication 

 Presents information and seeks advice using language appropriate to 
audience 

 Participates in discussions using listening and questioning to elicit the 
views of others and to clarify or confirm understanding 

Reading  Identifies, analyses and evaluates complex textual information to 
determine legislative and regulatory requirements, trends and 
outcomes 

Writing  Researches, plans and prepares documentation using format and 
language appropriate to context, organisational requirements and 
audience  

Initiative and 

enterprise 

 Develops, monitors and modifies organisational policies and 
procedures according to legislative requirements and organisation 

goals 

Teamwork  Selects and uses appropriate conventions and protocols when 
communicating with internal and external stakeholders to seek or 

share information 

 Plays a lead role in consulting and negotiating positive outcomes with 
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Skill Description 

a range of stakeholders  

Planning and 
organising 

 Plans, organises and implements work activities of self and others that 
ensure compliance with organisational policies and procedures, and 
legislative requirements  

 Sequences and schedules complex activities, monitors 

implementation, and manages relevant communication 

 Uses systematic, analytical processes in relatively complex, 
situations, setting goals, gathering relevant information, and 

identifying and evaluating options against agreed criteria  

 Evaluates outcomes of decisions to identify opportunities for 
improvement 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBSUS501 Develop workplace policy and procedures for 

sustainability. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSUS511 Develop workplace 

policies and procedures for sustainability 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and implement workplace policies and procedures for sustainability on at least 
one occasion, including:  

 implementing sustainability policy and procedures into wider organisational policies 

and procedures 

 consulting and communicating with relevant stakeholders to generate engagement with 

sustainability policy development, implementation and continuous improvement. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of:  

 Australian and international standards relating to corporate sustainability  

 environmental and sustainability legislation, regulations and codes of practice applicable 
to organisation 

 internal and external sources of information and their use in planning and developing 

organisational sustainability policies and procedures 

 elements required for the development of organisational sustainability policies and 
processes including: 

 agreed outcomes of the policy and procedures 

 policy timeframes and costs  

 performance indicators 

 activities to be undertaken 

 assigned responsibilities 

 record keeping, review and improvement processes 

 common sustainability issues with organisational systems and procedures  
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 typical barriers to implementing policies and procedures in an organisation and possible 

strategies to address them. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 corporate sustainability legislation, regulations, standards and codes 

 organisational documentation on sustainability and sustainable practices. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC101 Operate digital devices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to start up and use a range of basic 

functions on digital devices. 

The unit applies to those who perform a range of routine digital tasks in the various sectors of 
the business services industry and generally work under direct supervision. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Activate digital device 

and access features 

1.1 Prepare workspace, furniture and equipment to suit user 

ergonomic requirements, where required 

1.2 Activate digital device, and access or log on according to 
organisation policies and procedures 

1.3 Identify basic functions and features of digital devices 

1.4 Customise desktop or application configuration  

1.5 Request assistance from relevant personnel for using digital 
device, where required 

1.6 Access help functions, where required 

2. Navigate and organise 
file or application 

2.1 Open, close and access file or application by selecting correct 
desktop or menu icons  
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ELEMENT PERFORMANCE CRITERIA 

environment 2.2 Create shortcuts onto the desktop or menu, and request 

assistance from relevant personnel, where required 

2.3 Identify and apply keyboard functions for both alpha and 
numeric keyboard input devices  

2.4 Create folders and subfolders with relevant names  

2.5 Identify and access storage devices relevant to the digital device  

2.6 Download new applications with assistance from relevant 
stakeholder 

2.7 Use search functions to locate files or applications 

3. Edit and update stored 

information 

3.1 Rename and move folders and subfolders  

3.2 Remove files or applications as required, with assistance from 
relevant stakeholder 

3.3 Open relevant file, document, or application 

3.4 Edit content of the file, document, application, or similar in 
accordance with simple instructions 

3.5 Save changes in digital device 

4. Deactivate personal 
digital device 

4.1 Save and close all open files, documents or applications 

4.2 Deactivate digital device according to user procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Recognises textual information within internal procedures and 
technical documents to determine and complete work requirements 

Writing  Inputs information using familiar text types and records numerical and 
textual information for file naming conventions  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBITU111 Operate a personal digital device. 

Supersedes but is not equivalent to: 

 BSBITU112 Develop keyboard skills 

 BSBITU307 Develop keyboarding speed and accuracy. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC101 Operate digital 

devices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on at least three occasions, activate, navigate, and deactivate a digital device. 

In the course of the above, the candidate must: 

 follow user procedures to power up and access a digital device 

 follow user procedures and system information when using the basic functions on digital 

device, seeking assistance where required 

 shut down applications and the device. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 user procedures for powering up and accessing a digital device 

 key components of the digital system, including what each component does 

 ergonomic issues that impact the use of digital devices 

 key functions of the operating system  

 organisational conventions for naming files. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 device user information  

 different types of digital device. 
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Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC201 Use business software applications 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to select and use software and organise 

electronic information and data. 

The unit applies to those who use a limited range of practical skills with a fundamental 
knowledge of equipment use and the organisation of data in a defined context, under direct 

supervision or with limited individual responsibility. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Select and prepare to 
use technology 

1.1 Identify task purpose, audience, format and presentation 
requirements, and clarify with relevant personnel, where 
required  

1.2 Select relevant technology and software applications to achieve 
requirements of the task  

1.3 Adjust workspace, furniture and equipment to suit own 
ergonomic requirements  

2. Input and process 

information or data 

2.1 Identify and open application, according to task and 

organisational requirements  

2.2 Enter information or data into application according to 
organisational requirements 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Ensure information or data is checked and amended according 

to organisational and task requirements  

2.4 Format information or data using appropriate application 
functions according to organisational and task requirements 

2.5 Use relevant help functions to overcome simple issues  

3. Finalise and store 
document 

3.1 Review and edit final information or data, and prepare for 
storage in accordance with organisational and task requirements 

3.2 Name and store document and exit application  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Recognises and interprets information from familiar sources to 
determine job role and task requirements 

Writing  Produces and amends files to meet task and organisational 
requirements 

 Completes required documentation using organisational formats  

 
 

Unit Mapping Information 

Supersedes and is equivalent to: 

 BSBITU211 Produce digital text documents 

 BSBITU212 Create and use spreadsheets 

 BSBWOR204 Use business technology. 

Supersedes but is not equivalent to BSBCUE301 Use multiple information systems. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC201 Use business software 

applications 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 select and use at least three business software applications on two occasions each. 

In the course of the above, the candidate must: 

 select and use technology safely and according to organisational requirements 

 identify and address faults according to requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of:  

 organisation’s work health and safety requirements relevant to own role 

 organisation’s requirements for file naming and storage  

 applications used for organising electronic information and data. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace equipment and resources  

 electronic files, information and data 

 workplace documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC202 Use digital technologies to communicate in a work 

environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to effectively identify, select and use 
available methods of digital communication in a workplace context. These methods may 

include email, instant messaging and other similar platforms. 

The unit applies to those who use digital technology to communicate with relevant 
stakeholders. This will be particularly relevant to individuals in teams that work remotely. 

The individual will use a limited range of practical skills and fundamental knowledge in a 
defined context under direct supervision or with limited individual responsibility. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify purpose and 
methods of digital 

communication 

1.1 Identify purpose for communication, intended audience and 
content of proposed communication  

1.2 Identify available digital communication applications by 
accessing relevant sources of information and clarify with 

relevant personnel, where required 

1.3 Select most appropriate application for communication 
according to available resources and relevant organisational 

policies and procedures 
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ELEMENT PERFORMANCE CRITERIA 

2. Implement procedures 

to send and receive 
digital 
communications 

2.1 Access application for sending and receiving digital 

communications according to organisational policies and 
procedures 

2.2 Create outgoing digital communication, check for accuracy and 

ensure that any required attachments are included according to 
application requirements and organisational policies and 

procedures 

2.3 Identify urgent, confidential, personal, suspicious or dangerous 
digital communication and take appropriate action, clarify with 

relevant stakeholder, where required 

2.4 Access and identify most appropriate action in response to 

incoming digital communications, according to organisational 
policies and procedures 

3. Assist with managing 
digital 

communications  

3.1 Follow established security levels and filters for incoming 
digital communications according to organisational policies and 

procedures 

3.2 Assist relevant personnel to create plan for monitoring and 

maintaining digital communications across multiple applications 
according to organisational policies and procedures 

3.3 Store digital communications and attachments according to 

organisational policies and procedures 

3.4 Archive or permanently delete digital communications 

according to organisational policies and procedures 

3.5 Create methods for communicating electronically with targeted 
groups of stakeholders as relevant to organisation  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Recognises textual information within different materials and 

interprets information to determine requirements, as well as 
confirming accuracy of content 

Writing  Records key information relevant to requirements and prepares simple 
correspondence using basic punctuation, text and correct spelling  

Oral 

Communication 

 Obtains information through listening and questioning and uses clear 

and appropriate language suitable to audience 
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SKILL DESCRIPTION 

Self-management  Recognises and follows explicit and implicit protocols and meets 
expectations associated with own role 

Problem solving  Recognises and responds to routine problems in context of own work 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBITU213 Use digital technologies to communicate 
remotely. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC202 Use digital 

technologies to communicate in a work environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on four occasions send digital communications 

 on four occasions receive and process digital communications. 

In the course of the above, the candidate must: 

 follow organisational and technology provider requirements when communicating 

electronically across multiple digital applications, including in relation to security of 
communications 

 follow organisational policy and procedures when managing all aspects of digital 

communication, including by storing, filing, archiving, and deleting inbound 
communications 

 communicate electronically with targeted groups of colleagues, clients or similar as 

relevant to organisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 existing and emerging methods of digital communication, including strengths and 

limitations  

 industry practice relating to digital communication etiquette in a workplace setting 

 commercial sensitivities in relation to knowledge management  

 organisational policies and procedures relating to the use of digital communication 

 security levels and filters for digital communications. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry applications/platforms for communicating digitally  

 relevant organisational policies and procedures 

 relevant workplace documentation and resources. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC301 Design and produce business documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce various business 

documents. It includes selecting and using a range of functions on a variety of computer 
applications. 

The unit applies to those who possess fundamental skills in computer operations. They may 

exercise discretion and judgement using appropriate theoretical knowledge of document 
design and production to provide technical advice and support to a team. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select and prepare 
resources 

1.1 Select and use technology and software applications to produce 
required business documents 

1.2 Select layout and style of publication according to information 
and organisational requirements 

1.3 Use basic design principles and ensure document design is 
consistent with organisational requirements  

1.4 Discuss and clarify format and style with required stakeholder  

2. Design document 2.1 Identify, open and create files according to task and 
organisational requirements 

2.2 Design document and ensure efficient entry of information  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Use a range of functions to ensure consistency of design and 

layout 

3. Produce document 3.1 Complete document production according to organisational 
policies, procedures and requirements 

3.2 Check document produced to ensure it meets task requirements 

for style and layout 

3.3 Store document appropriately and save document 

3.4 Use help function to overcome basic difficulties with document 
design and production, where required 

4. Finalise document 4.1 Proofread document for readability, accuracy and consistency 

of language, style and layout prior to final output 

4.2 Modify document according to task requirements 

4.3 Name and store document in accordance with organisational 

requirements and exit application  

4.4 Present document according to task requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Recognises and interprets textual information from a range of sources 
to determine and adhere to requirements 

Writing  Develops documents using required format, accurate spelling and 
grammar and terminology specific to requirements 

 Organises content to support purposes and audience of material, using 
clear and logical language 

Self-management  Recognises and follows explicit and implicit protocols and meets 
expectations associated with own role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to: 

 BSBITU306 Design and produce business documents 

 BSBITU313 Design and produce digital text documents. 

Supersedes but is not equivalent to: 
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 BSBINT305 Prepare business documents for the international trade of goods 

 BSBITU309 Produce desktop published documents. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC301 Design and produce 

business documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design, produce and finalise four different types of business documents, using at least two 
different software applications.  

In the course of the above, the candidate must: 

 comply with organisational policies and procedures for producing business documents 

 adhere to task requirements when producing documents including: 

 applying basic design principles  

 applying consistent formatting 

 using appropriate styles 

 using correct layouts 

 proofreading  

 use required data storage options. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 technology required to produce document 

 key functions and features of contemporary computer applications 

 organisational policies and procedures 

 organisational requirements for document design, including style guide. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 workplace equipment and resources  

 relevant software applications 

 style guide 

 organisational policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC302 Design and produce spreadsheets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop spreadsheets through the use 

of spreadsheet applications. 

The unit applies to individuals employed in a range of environments who tend to be 
personally responsible for designing and working with spreadsheets under minimal 

supervision. These individuals are generally required to have intermediate knowledge and 
understanding of a number of spreadsheet applications. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select and prepare 
resources 

1.1 Identify task purpose and audience  

1.2 Identify task requirements according to data entry, storage, 

output, timeline and presentation format 

1.3 Select most appropriate application to produce spreadsheet, 

according to available resources and organisational policies and 
procedures 

2. Plan spreadsheet 

design 

2.1 Design spreadsheet design to suit purpose, audience and 

information requirements of task  

2.2 Confirm spreadsheet is designed to enhance readability and 
appearance, and is in accordance with organisational and task 
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ELEMENT PERFORMANCE CRITERIA 

requirements  

2.3 Use available application functions and confirm consistency of 
design and layout, adhering to organisational and task 
requirements 

3. Create spreadsheet 3.1 Enter data, check and amend to maintain consistency of design 

and layout, in accordance with organisational and task 
requirements 

3.2 Format spreadsheet using application functions, according to 
organisational policies and procedures and presentation 
requirements 

3.3 Consult with relevant stakeholders and confirm formulae are 
tested and output meets task requirements 

3.4 Use required help functions and action issues as required 

4. Produce charts 4.1 Select chart type and design that offers analysis of numerical 
data, and meets organisational and task requirements 

4.2 Create charts using required data range in spreadsheet 

4.3 Modify chart type and layout using formatting features, adhering 
to organisational and task requirements 

5. Finalise and present 

spreadsheets 

5.1 Review and edit final spreadsheet and accompanying charts, and 

prepare for delivery according to task requirements 

5.2 Deliver document to required stakeholders according to 

organisational requirements, policies and procedures 

5.3 Name and store spreadsheet according to organisational 
requirements and exit application  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Recognises and interprets numerical and textual information to 
determine organisational and task requirements  

Writing  Inputs numerical and key reporting information when creating and 
finalising spreadsheets 

 Uses format, layout, style guides and standard naming conventions to 

organise data according to purpose and audience 

Numeracy  Uses mathematical equations to create simple formulae and validate 

numerical data 
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SKILL DESCRIPTION 

Teamwork  Collaborates with others to achieve joint outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBITU314 Design and produce spreadsheets.  

Supersedes but is not equivalent to BSBITU311 Use simple relational databases. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC302 Design and produce 

spreadsheets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, design, produce and finalise a spreadsheet on at least four occasions. 

In the course of the above, the candidate must: 

 produce spreadsheet documents that align to document purpose and appropriate to target 

audience 

 design spreadsheets using: 

 formulas and functions with: 

 addition, subtraction, division, multiplication  

 brackets 

 design spreadsheets that address a range of data and organisational requirements 

 use software functions to create spreadsheets that adhere to organisational requirements 

relating to style and presentation 

 use relevant help functions to rectify document issues 

 produce spreadsheet document in appropriate format for review, including ability to create 
and modify intermediate- level charts that analyse the dataset. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key elements of formatting of spreadsheets appropriate to workplace documents, including 

the ability to calculate: 

 sum totals 

 averages 

 counts of values 

 key features of spreadsheet applications, both cloud-based and non-cloud based 
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 key features of organisational guidelines on spreadsheet design and use 

 organisational requirements for ergonomics, work periods and breaks, and sustainability 
in relation to spreadsheet production. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry software/applications for producing spreadsheets 

 digital device user information 

 relevant legislation and codes of practice  

 relevant organisational policies and procedures 

 workplace documentation and resources, including style guide. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC303 Create electronic presentations 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce electronic 

presentations using various applications and platforms. 

The unit applies to individuals employed in a range of work environments who design 
electronic presentations. They may work as individuals providing administrative support 

within an enterprise, or may be responsible for production of their own electronic 
presentations. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to create 
presentation 

1.1 Organise personal work environment according to ergonomic 
requirements  

1.2 Identify purpose, audience and mode of presentation in 
consultation with content author or relevant stakeholder 

1.3 Identify organisational and task requirements  

1.4 Select required application to produce presentation, according to 
available resources and organisational policies and procedures 

2. Create presentation 2.1 Plan presentation, notes and handouts according to 
organisational and task requirements and image and style 
requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Use application functions for consistency of design and layout 

2.3 Balance presentation features for visual impact and emphasis 

2.4 Use application features and customise presentation as required 

2.5 Prepare presentation according to organisational requirements 

2.6 Use relevant help functions to overcome issues relating to 
presentation creation, where required  

3. Finalise presentation 3.1 Check presentation for spelling and consistency in presentation 

features and style, according to task requirements 

3.2 Prepare presentation materials for delivery according to 
presenter or audience requirements 

3.3 Name and store presentation appropriately, according to 
organisational requirements and exit application  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Evaluates and integrates information and ideas to construct meaning in 
an effort to design and create a presentation  

Writing  Communicates relationships between ideas and information in a style 
appropriate to audience and purpose in accordance with organisational 

and task requirements 

Planning and 

organising 

 Plans and implements routine tasks and workload making limited 
decisions on sequencing and timing  

Teamwork  Collaborates with others to achieve joint outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBITU312 Create electronic presentations. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC303 Create electronic 

presentations 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on three occasions prepare, create and finalise an electronic presentation. 

In the course of the above, the candidate must: 

 follow relevant ergonomic requirements and organisational policies and procedures 

 adhere to task requirements and organisational policies and procedures relating to:  

 following designated timelines 

 consistency of design and layout  

 editing and style requirements 

 use relevant help functions to rectify presentation issues 

 produce presentation in appropriate format  

 store presentation in accordance with organisation policies and procedures relating to data 

security. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 design features and their effect on the readability and appearance of electronic 

presentations 

 key functions of relevant applications for producing electronic presentations 

 organisational requirements for ergonomics 

 key features of organisational style and presentation guide. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  
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This includes access to: 

 workplace equipment and materials  

 relevant digital applications 

 examples of electronic presentations 

 relevant organisational policies and procedures 

 relevant workplace documentation and resources including style guide. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC401 Design and produce complex text documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and develop business 

documents using complex technical features of word processing software. 

The unit applies to those who work in a range of business environments and have skills which 
may be applied in the provision of administrative support within an enterprise, or by technical 

experts responsible for producing their own word- processed documents. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to produce 
word processed 
documents 

1.1 Identify ergonomics requirements and organise personal work 
environment  

1.2 Use safe work practices to ensure ergonomic, energy and 

resource conservation requirements are met 

1.3 Identify document purpose, audience and presentation 

requirements, and clarify with relevant stakeholders, where 
required 

1.4 Identify organisational requirements for text-based business 

documents to ensure consistency of style and image 

1.5 Evaluate complex technical functions of software for usefulness 

in fulfilling requirements of the task 
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ELEMENT PERFORMANCE CRITERIA 

2. Design complex 

documents 

2.1 Design document structure and layout according to purpose, 

audience and information requirements of task 

2.2 Design document to enhance readability and appearance, and to 
meet organisational and task requirements for style and layout 

2.3 Use complex software functions to enable efficient 
manipulation of information and other material, and ensure 

consistency of design and layout 

2.4 Use help function to overcome problems with document design 
and production 

3. Add complex tables 

and other data 

3.1 Insert a table into document, change cells according to 

information requirements 

3.2 Format rows and columns, where required 

3.3 Insert images and other data and format, where required 

4. Produce documents 4.1 Develop documents, and achieve required results 

4.2 Preview, adjust and publish documents according to 

organisational and task requirements 

4.3 Name and store documents in accordance with organisational 
requirements and exit application  

4.4 Prepare document according to organisational requirements, 
policies and procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Recognises and interprets textual information from a range of 
resources to determine and confirm requirements and to assist with 

document issues 

Writing  Develops material using required format and incorporating 
technical functions to meet business needs 

Self-management  Recognises and follows explicit and implicit protocols and meets 
expectations associated with own role 

Teamwork  Collaborates with others to achieve joint outcomes 

Planning and 
organising 

 Applies formal processes when planning complex tasks, producing 
plans with logically sequenced steps 
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Unit Mapping Information 

Supersedes and is equivalent to BSBITU401 Design and develop complex text documents. 

Supersedes but is not equivalent to BSBITU404 Produce complex desktop published 
documents. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC401 Design and produce 

complex text documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 prepare design and produce at least four complex text documents. 

In the course of the above, the candidate must: 

 follow organisational and safe work practices 

 adhere to organisational requirements for: 

 producing documents within designated timelines 

 naming and storing documents 

 adhere to task requirements when producing complex documents including: 

 using appropriate styles and layout consistently throughout the document 

 using correct formatting and document structure 

 use the following features: 

 mail merge 

 document styles 

 references (footnotes/endnotes) 

 Table of Contents 

 paragraph 

 line spacing 

 section breaks 

 alternating headers 

 footers 

 resolve issues by referring to user documentation and online help 

 apply knowledge of complex operation and functions of industry software applications. 
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Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 formatting styles and their effect on formatting, readability and appearance of documents 

 organisational requirements for ergonomics, work periods and breaks, and conservation 
techniques 

 purpose and contents of an organisational style guide 

 key aspects of organisational policies and procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

 This includes access to: 

 organisational policies and procedures 

 workplace documentation and resources relevant to performance evidence 

 industry software packages and user instructions. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC402 Design and produce complex spreadsheets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to use spreadsheet software to complete 

business tasks and produce complex documents. 

The unit applies to individuals employed in a range of work environments who require skills 
in creation of complex spreadsheets to store and retrieve data. They may work as individuals 

providing administrative support within an enterprise, or may be independently responsible 
for designing and working with spreadsheets relevant to their own work roles. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare and plan to 
develop spreadsheet 

1.1 Organise personal work environment in accordance with 
ergonomic requirements  

1.2 Analyse task and determine specifications for spreadsheets 

1.3 Identify requirements of data entry, storage, output, reporting 

and presentation requirements 

1.4 Apply work organisation strategies and energy and resource 
conservation techniques 

2. Develop a linked 
spreadsheet solution 

2.1 Use spreadsheet design software functions and formulae to meet 
identified requirements 

2.2 Link spreadsheets according to software procedures 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Format cells and use data attributes assigned with cell 

references, according to task requirements 

2.4 Test formulae to confirm output meets task requirements 

3. Automate and 
standardise 

spreadsheet operation 

3.1 Evaluate and identify tasks requiring automation 

3.2 Create, use and edit macros to fulfil requirements of task and 

automate spreadsheet operation 

3.3 Develop, edit and use templates and ensure consistency of 

design and layout according to task requirements 

4. Use spreadsheets 4.1 Enter, check and amend data according to organisational and 
task requirements 

4.2 Import and export data between compatible spreadsheets and 
adjust documents, according to software and organisational 
procedures 

4.3 Use help function to overcome problems with spreadsheet 
design and production 

4.4 Preview, adjust and prepare spreadsheet in accordance with 
organisational and task requirements 

5. Represent numerical 
data in graphic form 

and store spreadsheet 

5.1 Determine style of graph to meet specified requirements and 
manipulate spreadsheet data, where required 

5.2 Create graphs with labels and titles from numerical data 
contained in a spreadsheet file 

5.3 Name and store spreadsheet in accordance with organisational 
requirements and exit application 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Recognises and interprets numerical and textual information within a 
range of sources to determine and complete work according to 
requirements 

 Reviews information to determine accuracy and consistency 

Writing  Uses formal mathematical language to create formulas and enters 
routine data using a format appropriate to requirements 

 Develops material using required format and incorporating technical 

functions to meet business needs 

Oral  Uses listening and questioning skills to clarify requirements 
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SKILL DESCRIPTION 

Communication 

Numeracy  Represents mathematical information in an alternative form and 
analyses information to determine required spreadsheet formulae and 

macros 

Self-management  Recognises and follows explicit and implicit protocols and meets 

expectations associated with own role 

Planning and 

organising 

 Applies formal processes when planning more complex/unfamiliar 
tasks, producing plans with logically sequenced steps 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBITU402 Develop and use complex spreadsheets.  

Supersedes but is not equivalent to BSBITA411 Design and develop relational databases. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC402 Design and produce 

complex spreadsheets 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on at least two occasions, prepare, develop, and use a complex spreadsheet. 

In the course of the above, the candidate must: 

 follow organisational and safe work practices 

 adhere to organisational requirements for: 

 ensuring consistency of style, design and layout 

 saving and publishing documents within designated timelines 

 naming and storing documents 

 adhere to identified or task requirements when producing documents including: 

 editing macros and automating some tasks 

 using appropriate templates 

 creating graphs to represent data 

 resolve issues by referring to user documentation and online help 

 use appropriate data storage options. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 advanced functions of spreadsheet software applications 

 key aspects of formatting and design on presentation and readability of data 

 organisational requirements for ergonomics, work periods and breaks, and conservation 
techniques 

 key aspects of organisational policies and procedures 

 key methods to test formulae. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 relevant organisational policies and procedures 

 workplace documentation and resources  

 industry software packages and user instructions. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC404 Use digital technologies to collaborate in a work 

environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to understand the fundamentals of using 
digital technologies to collaborate in a workplace context, including working as part of a 

remote team. It involves undertaking a basic review of organisational processes to identify 
opportunities for using digital technologies to complete work tasks more efficiently and 
effectively. 

The unit applies to those who use problem-solving skills and take responsibility for adopting 
and promoting approaches to improve organisational operations, particularly relating to the 

use of digital technologies.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Review existing 

digital technology 
use in the business 

1.1 Identify current collaborative ways of working 

1.2 Assess performance of current collaborative ways of working 
against organisational strategies and objectives 

1.3 Collate information collected through review and provide to 
relevant personnel as required  

2. Identify opportunities 
to implement digital 

2.1 Identify available digital technologies by accessing relevant 
sources of information 
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ELEMENT PERFORMANCE CRITERIA 

technologies for 

workplace 
collaboration 

2.2 Seek assistance from specialist advisors, where required  

2.3 Assess existing collaborative work against available and existing 
digital technologies  

2.4 Identify opportunities and priorities for digital technology in 

collaborative work 

2.5 Prepare a business case for implementing new digital solutions 

to support collaboration and seek approval, where required  

3. Implement and use 
digital technologies 
to collaborate in the 

workplace 

3.1 Assess business goals and objectives and develop a plan to 
introduce new collaborative technologies 

3.2 Communicate and promote key features of the plan to relevant 

stakeholders 

3.3 Implement digital technologies according to plan and 

organisational requirements, policies and procedures 

3.4 Organise training in digital technologies for collaboration for 
relevant stakeholders  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Learning  Actively reinforces workplace learning by encouraging personnel to 
expand their digital literacy  

Reading  Organises, evaluates and critiques information from a wide variety of 
textual material  

Writing  Develops material for a specific audience using clear language and 
workplace conventions to convey explicit information, requirements 

and recommendations 

Oral 

communication 

 Uses appropriate, detailed and clear language to address key personnel 
and disseminate information  

 Uses listening and questioning skills to confirm understanding of 

requirements 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction, influencing direction and 
taking a leadership role on occasion 

Problem solving  Applies problem-solving processes when tackling an unfamiliar 
problem, breaking complex issues into manageable parts and 
identifying and evaluating several options for action 
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Unit Mapping Information 

Supersedes and is equivalent to BSBITU422 Use digital technologies to collaborate in the 
workplace.  

Supersedes but is not equivalent to BSBITB511 Establish and maintain a network of digital 
devices. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC404 Use digital 

technologies to collaborate in a work environment 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan and implement use of digital technology to collaborate in a work environment at least 
once. 

In the course of the above, the candidate must: 

 review business use of technology for collaboration and identify opportunities, priorities 
and risks associated with adopting new technologies according to organisational strategies 

 collect, analyse and present relevant information about digital applications 

 create and present a business case to relevant stakeholders for adopting new collaborative 

digital technologies 

 develop and communicate a plan to implement new ways of working collaboratively using 
digital technologies.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 fundamentals of common digital applications, including key terms, concepts and user 
features 

 organisational requirements, policies and procedures  

 collaborative technologies and their use in a business context 

 format and content of a business case in the organisation 

 strategies for training and coaching in digital technologies 

 organisational commercial strategy relevant to digital technologies 

 key sources of information about digital applications, and options specific to the business. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace equipment and resources relevant to performance evidence 

 relevant legislation, regulations, standards and codes 

 relevant organisational policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC405 Review and maintain organisation's digital presence 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake data analysis, review 

digital presence content, and update and maintain digital presence. 

The unit applies to those who have knowledge of relationship between digital presence and 
core functions of an organisation. They also have working knowledge and skills to perform 

basic updates to website and other digital and social media. They may provide administrative 
support within an organisation or be other individuals who have been delegated this 

responsibility. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Review digital 

presence content and 
use 

1.1 Monitor and analyse customer and user feedback according to 

organisational requirements  

1.2 Analyse automatically collected data and identify trends 

1.3 Make recommendations on changes to digital presence and its 
content in response to feedback, data analysis and relevant 
regulatory requirements 

1.4 Review cost implications of the recommended changes and 
determine viability 

1.5 Approve changes scheduled for implementation 
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ELEMENT PERFORMANCE CRITERIA 

2. Update digital 

presence 

2.1 Identify sources of information on the organisation, including 

website and social media platforms 

2.2 Replace superseded and inaccurate information with current 
information and add additional material according to 

organisational requirements 

2.3 Follow protocols for ensuring the accuracy and authenticity of 

information 

2.4 Remove services no longer available or required and add new 
services according to organisational requirements 

2.5 Check offline information against online information and rectify 
any discrepancies according to organisational timelines 

2.6 Follow security procedures for updating digital presence 

3. Carry out 
non-technical 
maintenance 

3.1 Analyse user feedback to confirm faults are not user issues 

3.2 Rectify faults and make improvements to digital presence in 
response to user feedback approved by the organisation 

3.3 Add new digital features and remove redundant features 
according to organisational requirements 

3.4 Change digital presence according to changes in marketing 
strategy, organisational requirements, policies and procedures  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Recognises text within job specifications and work processes related 
to the outcomes of the job 

Writing  Records key information related to the outcomes of the job 

Numeracy  Uses basic numeracy skills to determine cost implications and 
viability 

Self-management  Accepts responsibility and ownership for the task and makes 
decisions on completion parameters and the need to coordinate with 
others 

 Takes personal responsibility for following security procedures and 

meeting organisational requirements 

Planning and 

organising 

 Takes responsibility for planning, sequencing tasks for efficient and 
effective organisational outcomes 
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SKILL DESCRIPTION 

Problem solving  Uses problem solving processes to identify and analyse technical 
issues  

 Contributes to continuous improvement of digital presence by 

applying basic principles of analytical thinking 

Technology  Understands the purposes, specific functions and key features of 

common digital systems and tools and operates them effectively to 
complete tasks in accordance with security requirements 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes but is not equivalent to BSBEBU401 Review and maintain a 

website. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC405 Review and maintain 

organisation's digital presence 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 on at least two occasions, review, update and carry out maintenance on an organisation’s 
digital presence, including: 

 website 

 social media platforms. 

In the course of the above, the candidate must: 

 analyse data and make recommendations about changes to digital presence 

 update digital presence according to organisational requirements 

 analyse data, identify and resolve faults, errors and complaints about digital presence. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of relevant digital platforms, including: 

 social media  

 websites 

 digital directories 

 key provisions of relevant legislation, regulations, and standards and codes of practice that 

may affect aspects of organisation’s digital presence  

 basic principles of design and maintenance of relevant platforms 

 key aspects of online security issues 

 organisational policies and procedures relevant to digital presence 

 key methods of data analysis relevant to online stakeholder engagement. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace equipment and resources  

 documentation relating to analysis and strategies/policies for implementation 

 organisational policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTEC501 Develop and implement an e-commerce strategy 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to evaluate e-commerce models and 

strategies for use in a business context. This includes the ability to incorporate results of 
evaluations into design of an e-commerce strategy, including marketing, buying and selling 
goods and services online. 

The unit applies to those who possess skills and knowledge in a specialist business area, as 
well as knowledge of digital applications and other technologies. They apply these skills and 

knowledge in the evaluation, selection and implementation of new strategies for business, 
which incorporate e-commerce solutions. They may be responsible for overseeing these tasks 
along with technical or other knowledge experts. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Digital Competence - Technology Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse opportunities 

for e-commerce 

1.1 Undertake a competitive analysis to determine the impact 

emerging trends will have on industry sectors and competitors 

1.2 Complete value chain analysis and identify processes and 
relationships that may benefit from the adoption of e-commerce 

solutions, according to organisational strategies 

1.3 Identify threats and opportunities of e-commerce 

implementation and evaluate potential contributions to the 
organisation 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Conduct resource analysis and identify cost and revenue 

implications in opportunities, according to organisational 
policies and procedures 

1.5 Identify and evaluate legal and ethical issues in e-commerce 

opportunities 

2. Evaluate e-commerce 
models 

2.1 Identify and analyse business-to-business, 
business-to-consumer, intra-organisational e-commerce 

applications and e-commerce models, and assess applicability to 
own organisation 

2.2 Rank compatible e-commerce models in terms of their strengths 

and weaknesses, identify resourcing, technical and security 
requirements of each and assess according to organisational 

strategies  

2.3 Analyse cost implications of implementation of e-commerce 
models 

2.4 Determine an e-commerce model most appropriate in relation to 
organisational strategies 

3. Design an 

e-commerce strategy 

3.1 Formulate purpose, objectives and values for the e-commerce 

3.2 Identify target market, and value chain structure according to 
chosen e-commerce model 

3.3 Identify and obtain technical needs and expertise required to 
implement e-commerce model 

3.4 Investigate and identify possible culture issues, and develop plan 

to manage transition to e-commerce, according to organisational 
policies and procedures 

4. Implement an 

e-commerce strategy 

4.1 Develop policies and procedures that support customers, supply 

chain and staff and ensure successful implementation 

4.2 Monitor performance of organisational goals and adjust policies 
and procedures to respond to changing requirements of 

customers, staff and supply chain 

4.3 Review e-commerce systems and models, seek feedback from 

users and stakeholders responsible for e-commerce 
implementation 

4.4 Incorporate evaluation results and feedback and improve future 

e-commerce strategies 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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SKILL DESCRIPTION 

Reading  Interprets a range of textual information to evaluate opportunities, 
possible exemplars and technical considerations  

Writing  Takes personal notes and develops workplace documentation that 
clarifies complex ideas using language and structure to suit context 
and audience  

Oral 

Communication 

 Articulates information clearly using language and tone appropriate to 
audience and environment  

 Uses active listening and questioning techniques to receive feedback 

and confirm understanding 

Numeracy  Analyses numerical information to determine resources required for 

job  

Initiative and 

enterprise  

 Develops and reviews organisational procedures to achieve broader 
workplace goals  

 Investigates new and innovative ideas as a means to continuously 

improve work practices and processes 

Self-management  Takes responsibility for developing and implementing organisational 
processes that comply with legislative requirements and achieve 
required outcomes 

Problem solving  Systematically gathers and analyses all relevant information and 
evaluates options to solve problems or make decisions 

Technology  Uses digital technologies and systems safely, legally and ethically to 
access, store and share information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBEBU511 Develop and implement an e-business strategy. 

Supersedes but is not equivalent to BSBEBU502 Implement e-business solutions. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTEC501 Develop and 

implement an e-commerce strategy 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and implement an e-commerce strategy for an organisation or work area. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 methods for conducting value chain analysis when assessing potential e-commerce 

solutions 

 key features of relevant legislation, regulations, standards and codes of practice that may 
affect the implementation of e-commerce solution 

 key features of common e-commerce models 

 organisational policies and procedures  

 key features of organisational strategy related to e-commerce solutions. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 workplace equipment and resources  

 relevant organisational policies and procedures  

 relevant legislation, regulations and codes of practice. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 



Assessment Requirements for BSBTEC501 Develop and implement an e-commerce strategy Date this document was generated: 24 
November 2023 

 

Approved Page 4145 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK201 Work effectively with others 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to work cooperatively with others and 

deal effectively with issues, problems and conflict. 

The unit applies to individuals who perform a range of routine tasks in a team environment 
and use a basic knowledge of teamwork in a defined context, under direct supervision or with 

limited individual responsibility. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop effective 
workplace 
relationships 

1.1 Identify individual responsibilities in relation to workgroup 
members  

1.2 Clarify individual and workgroup responsibilities with work 

team 

1.3 Participate in informal meetings and information sharing with 

workgroup 

1.4 Request and apply feedback from supervisor on individual 
practices  

2. Improve workgroup 
processes  

2.1 Support team members to meet workgroup goals  

2.2 Contribute to workgroup goals and tasks according to 
organisational requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Share work-related information with workgroup according to 

organisational policies and procedures  

2.4 Plan strategies for team performance improvement with 
workgroup  

3. Resolve issues, 

problems and conflict 

3.1 Identify advantages of differences in values and beliefs 

between workgroup members  

3.2 Respond to any linguistic and cultural differences in 

communication styles according to legislation, organisational 
policies and procedures and ethical standards 

3.3 Identify potential workgroup issues, problems and conflicts 

encountered in the workplace  

3.4 Seek assistance from supervisor to address problems and 

conflicts that arise  

3.5 Suggest possible ways of dealing with identified workplace 
issues  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies and interprets information to determine task requirements 

Writing  Completes required documentation using organisational formats 

 Composes simple documents for others to read 

Oral 
Communication 

 Presents information and seeks advice using language and features 
appropriate to audience 

 Participates in discussions using listening and questioning to elicit 

views of others and to clarify or confirm understanding 

Initiative and 

enterprise  

 Identifies responsibilities of own role and follows explicit and 
implicit organisational protocols and procedures  

Teamwork  Selects and uses appropriate communication practices when seeking 
or sharing information  

 Establishes and builds rapport and relationships with others to foster a 
culture of respect and cooperation in communications 

 Listens to the ideas of others and considers their needs 

Planning and 
organising  

 Plans and organises work commitments to ensure deadlines and 
objectives are met 
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Unit Mapping Information 

Supersedes and is equivalent to BSBWOR203 Work effectively with others.  

Supersedes and is not equivalent to BSBFLM312 Contribute to team effectiveness. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTWK201 Work effectively with 

others 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 work with a group to achieve an objective on at least two occasions and address at least 
one identified problem or conflict on each occasion. 

In the course of the above, the candidate must:  

 distinguish individual responsibilities from workgroup responsibilities  

 demonstrate the ability to: 

 support team members 

 communicate according to the cultural and linguistic requirements of the individual  

 act on constructive feedback 

 use communication channels to share information  

 cooperate and contribute to team goals 

 identify improvement opportunities 

 identify problems and conflicts and address them according to organisational and ethical 
policies and procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational and ethical standards, policies and procedures that relate to own work role 

 team responsibilities and duties and their relationship to individual responsibilities and 
duties 

 organisational policies and procedures relating to workplace discrimination and bullying  

 personal values and beliefs including their importance in the development of relationships  

 communication channels used to communicate in work teams including: 

 team meetings  
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 one-on-one interactions with individual team members  

 emails 

 instant messaging 

 calls  

 key problems and conflicts arising in workgroup contexts  

 methods of resolving team problems including referral to relevant organisational 

personnel 

 conflict resolution techniques. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace discrimination and bullying legislation  

 organisational and ethical standards, policies and procedures for working with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK301 Use inclusive work practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to recognise and interact productively 

with diverse groups of individuals in the workplace. It covers responding to and working 
effectively with individual differences that might be encountered during the course of work. 

The unit applies to individuals who work in a variety of contexts where they will be expected 

to interact with diverse groups of individuals. They may also provide some leadership and 
guidance to others and have some limited responsibility for the output of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish practices that 
support individual 

differences in the 
workplace  

1.1 Identify individual differences in colleagues, clients and 
customers  

1.2 Identify organisational policies and procedures relating to 
inclusive work practices  

1.3 Assist relevant personnel in developing plan for incorporating 
inclusive practices in work tasks  

2. Work effectively with 

individual differences 

2.1 Document developed knowledge, skills and experience  

2.2 Support colleagues and share specific skills with other team 
members and clients  

2.3 Identify and implement inclusive work practices to demonstrate 



BSBTWK301 Use inclusive work practices Date this document was generated: 24 November 2023 

 

Approved Page 4152 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

value of diversity in the workplace  

2.4 Modify verbal and non-verbal communication to accommodate 
individual differences 

3. Assess use of inclusive 
practices 

3.1 Seek feedback on inclusive practices from supervisor  

3.2 Evaluate feedback and identify opportunities for improvement 

3.3 Incorporate feedback and make improvements to work practices 
according to legislative requirements and enterprise guidelines 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Evaluates textual information to determine regulatory requirements 
and internal policies 

Writing  Records key information related to the outcomes of the job, using 
appropriate vocabulary and style 

 Varies writing style to meet requirements of audience and purpose 

Oral 
Communication 

 Adjusts tone, speech and pace to suit verbal interactions 

 Selects vocabulary appropriate to the audience  

Teamwork  Identifies and takes steps to follow accepted communication practices 

and protocols 

 Contributes to work group activities using accepted conventions 

Planning and 

organising  

 Plans and implements routine tasks according to directions  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDIV301 Work effectively with diversity. 

Supersedes but is not equivalent to: 

 BSBEDU304 Assist with the provision of pastoral care services to international students 

 BSBFLM313 Apply language, literacy and numeracy to support others in the workplace 

 BSBFLM314 Mentor others in the workplace to support their language, literacy and 

numeracy skill development. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTWK301 Use inclusive work 

practices 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use at least two different inclusive work practices 

 work with a diverse group of individuals to achieve work outcomes on at least two 
occasions. 

In the course of the above, the candidate must: 

 contribute to developing a plan for incorporating inclusive practices in work tasks, 
according to legislative requirements and organisational policies and procedures 

 adjust language and behaviour in interactions with diversity according to legislative and 

organisational requirements 

 comply with workplace inclusivity regulations, standards and codes of practice. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 workplace anti-discrimination legislation and standards  

 organisational policies and procedures relating to inclusive work practices  

 major groups in the workplace and community, as defined by cultural, religious and other 
traditions and practices 

 reasonable adjustments that facilitate participation by people with a disability 

 the value of workplace diversity and inclusion in terms of: 

 the ability of an organisation to attract talent 

 employee satisfaction 

 creativity and innovation in the workplace 

 an organisation’s financial performance. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, standards and codes of practice for working with diversity 

 organisational diversity policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK401 Build and maintain business relationships 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish, develop and maintain 

effective work relationships and networks through relationship building and negotiation skills 
required by workers. These workers may be within an organisation as well as freelance or 
contract workers. 

The unit applies to individuals with a broad knowledge of networking and negotiation who 
contribute to creating solutions to unpredictable problems. They may have responsibility for 

and provide guidance to others. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish business 

relationships 

1.1 Identify business development and networking objectives of the 

organisation and own role  

1.2 Determine networking opportunities according to identified 

objectives and organisational policies and procedures 

1.3 Confirm communication channels for information exchange 
with business contacts   

1.4 Engage with business contacts using written and verbal 
communication to promote business opportunities 

2. Maintain business 2.1 Use communication techniques to establish rapport with 
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ELEMENT PERFORMANCE CRITERIA 

relationships business contacts  

2.2 Identify barriers to business development opportunities  

2.3 Use problem-solving techniques to negotiate solutions to 
identified situations  

2.4 Seek specialist advice in the development of contacts, as 
required 

3. Build and improve 

business relationships  

3.1 Develop strategies to represent and promote organisational 

interests to contacts 

3.2 Participate in formal and informal networks that promote the 
organisation  

3.3 Communicate issues regarding relationships in writing and 
verbally to organisational personnel  

3.4 Seek and respond to feedback from management on the quality 
of relationships with business contacts 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Seeks opportunities to develop and extend expertise and identify areas 
for professional improvement 

Reading  Sources and analyses information to establish networks that 
consistently promotes business opportunities 

Writing  Uses appropriate vocabulary, layout and grammatical structure to 
convey ideas and information  

Oral 

Communication 

 Uses persuasive language and appropriate non-verbal features to 

achieve mutually acceptable outcomes 

 Uses active listening and questioning techniques to confirm 
understanding 

Initiative and 
enterprise  

 Identifies and adheres to organisational policies and procedures 

Teamwork  Looks for ways to establish connections and build genuine 
understanding with a diverse range of people 

 Cultivates relationships with people with the knowledge, skills and 

influence to get things done or provide support 
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SKILL DESCRIPTION 

Planning and 

organising  

 Takes responsibility for planning, sequencing and implementing tasks 
required to build and maintain networks 

 Uses analytical processes to identify problems, gather relevant 

information, evaluate options and determine solutions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBREL401 Establish networks. 

Supersedes but is not equivalent to: 

 BSBREL402 Build client relationships and business networks 

 BSBREL403 Implement international client relationship strategies 

 BSBSMB411 Manage specialist external advisory services. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTWK401 Build and maintain 

business relationships 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 communicate with others to build and maintain at least two different business 
relationships. 

In the course of the above, the candidate must: 

 promote professional business relationship using written and verbal communication 
techniques 

 identify methods to improve business relationships 

 participate in formal and informal networking opportunities that promote the business. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 strategies for establishing and maintaining business relationships 

 methods of engaging with business contacts including through participation in 

professional networks and associations  

 relevant networks, organisations, agencies, associations or individuals 

 principles and techniques needed to negotiate positive outcomes  

 organisational policies, plans and procedures relevant to business relationships 

 methods for obtaining feedback on business relationships. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace documentation and resources  
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 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK501 Lead diversity and inclusion 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to lead diversity for a work area. It 

covers implementing the organisation’s diversity policy, fostering diversity within the work 
team and promoting the benefits of a diverse workplace. 

The unit applies to individuals who direct the work of others in teams of variable sizes. They 

may work with staff from different cultures, races, religions, generations, or other forms of 
difference in any industry context.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Review diversity 
policy 

1.1 Locate and review organisational diversity policy  

1.2 Identify application of diversity policy in work area 

1.3 Assess currency and efficacy of diversity policy 

1.4 Provide feedback and suggestions for improvement of 

organisational diversity policy 

1.5 Revise diversity policy and incorporate improvements 

2. Foster respect for 

diversity in the work 
team 

2.1 Identify training needs to promote respect for difference in 

personal interactions 

2.2 Identify staff struggling to work with diversity and implement 
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ELEMENT PERFORMANCE CRITERIA 

measures to support working with diversity  

2.3 Develop processes to demonstrate benefits of working with 
various diverse groups  

2.4 Address workplace diversity complaints according to 

organisational policies and procedures 

3. Promote the benefits of 
diversity 

3.1 Promote organisational workforce diversity in external forums  

3.2 Identify role of diversity in gaining a competitive advantage for 

the organisation  

3.3 Support organisational efforts to champion diversity  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies, analyses and evaluates complex texts to determine 
particular diversity requirements  

Writing  Collates ideas and information from various sources 

 Prepares factual and informative documentation to suit purpose 
and audience 

 Records investigation findings according to organisational and 

legislative requirements  

Oral Communication  Presents information and opinions using language and non-verbal 
features appropriate to audience 

 Participates in discussions using listening and questioning to elicit 

the views of others and to clarify or confirm understanding  

Initiative and enterprise  Takes responsibility for following policies, procedures and 

legislative requirements  

 Seeks to improve policies and procedures to better meet 
organisational goals  

Teamwork  Selects, implements and seeks to improve protocols governing 
communications to clients and co-workers in a range of work 
contexts 

 Collaborates with others to achieve shared goals 

 Interacts effectively with people from diverse backgrounds 

Planning and 
organising 

 Accepts responsibility for planning and sequencing complex tasks 
and workload, negotiating key aspects with others  

 Uses analytical skills to decide on appropriate application of 

diversity policy in a range of complex situations  
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 Investigates new and innovative ideas as a means to continuously 

improve work practices and processes  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBDIV501 Manage diversity in the workplace. 

Supersedes but is not equivalent to BSBDIV601 Develop and implement diversity policy. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTWK501 Lead diversity and 

inclusion 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 lead diversity and inclusion initiatives for an organisation or work area. 

In the course of the above, the candidate must: 

 implement strategies to improve awareness of challenges experienced by individuals from 

diverse groups in the work team 

 follow procedures for handling complaints or harassment allegations 

 promote the benefits of diversity to others both internally and externally. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational diversity policy  

 organisational processes for feedback on policy  

 benefits and competitive advantage of a diverse workforce 

 organisational formal and informal complaints procedures 

 relevant current legislation regarding: 

 age discrimination 

 disability discrimination 

 racial discrimination 

 sex discrimination 

 human rights  

 equal opportunity. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 legislation, regulations and codes of practice for managing diversity 

 workplace diversity policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK502 Manage team effectiveness 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to lead teams in the workplace and to 

actively engage with the management of the organisation. 

The unit applies to individuals working at a managerial level who lead and build a positive 
culture within their work teams. At this level, work will normally be carried out using 

complex and diverse methods and procedures requiring the exercise of considerable discretion 
and judgement. It will also involve using a range of problem solving and decision-making 

strategies. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish team 

performance plan 

1.1 Identify team purpose, roles, and responsibilities according to 

organisational and task objectives  

1.2 Develop performance plans with expected outcomes, key 

performance indicators (KPIs) and goals for work team  

1.3 Support team members in meeting expected performance 
outcomes 

2. Develop and facilitate 
team cohesion 

2.1 Develop strategies for facilitating team member input into 
planning, decision making and operational aspects of team tasks 

2.2 Develop or modify policies and procedures for promoting team 
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ELEMENT PERFORMANCE CRITERIA 

member accountability for personal work and team tasks 

2.3 Provide feedback to team members on team effort and 
contributions  

2.4 Develop processes for identifying and addressing issues, 

concerns and problems identified by team members  

3. Facilitate teamwork 3.1 Encourage team members to participate in and to take 
responsibility for team activities 

3.2 Support the team in identifying and resolving work performance 
problems  

3.3 Promote work team collaboration through individual behaviour  

4. Liaise with 
stakeholders 

4.1 Establish and maintain open communication processes with 
relevant stakeholders 

4.2 Communicate information from line management to the team  

4.3 Communicate and follow-up unresolved issues, concerns and 
problems raised by team members with line management  

4.4 Address unresolved issues, concerns and problems raised by 
stakeholders 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Analyses and interprets textual information from the 
organisation’s policies, goals and objectives to establish team 
goals or to determine corrective action 

Writing  Prepares workplace documentation that communicates complex 
information clearly and effectively 

Oral Communication  Engages in discussions or provides information using appropriate 
vocabulary and non-verbal features  

 Uses listening and questioning techniques to confirm 
understanding and to engage the audience  

Enterprise and 

initiative  

 Identifies how own role contributes to broader organisational 
goals  

 Modifies or develops policies and procedures to achieve 

organisational goals 

Teamwork   Selects and uses appropriate conventions and protocols when 

communicating with diverse stakeholders 

 Uses interpersonal skills to gain trust and confidence of team and 
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provides feedback to others in forms that can be understood and 

used 

 Adapts personal communication style to build positive working 
relationships and to show respect for the opinions, values and 
particular needs of others 

Planning and 

organising  

 Develops, implements and monitors plans and processes to ensure 
team effectiveness 

 Monitors and actively supports processes and development 

activities to ensure the team is focused on work outcomes 

 Plans for unexpected outcomes and implements creative responses 
to overcome challenges 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWOR502 Lead and manage team effectiveness.  

Supersedes but is not equivalent to: 

 BSBMGT520 Plan and manage the flexible workforce 

 BSBWRK409 Prepare for and participate in dispute resolution. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTWK502 Manage team 

effectiveness 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage the effectiveness of at least one work team. 

In the course of the above, the candidate must: 

 provide feedback to encourage, value and reward others 

 model desired behaviour and practices  

 encourage and foster shared understanding of purpose, roles and responsibilities 

 support team to meet expected performance outcomes including providing formal and 
informal learning opportunities as needed 

 develop performance plans with key performance indicators (KPIs), outputs and goals for 
individuals or the team which incorporate input from stakeholders 

 communicate effectively with a range of stakeholders about team performance plans and 

team performance  

 evaluate and take necessary corrective action regarding unresolved issues, concerns and 
problems raised by internal or external stakeholders. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 impacts of group dynamics on team performance  

 methods of establishing team activities including communication processes 

 strategies that can support team cohesion, participation and performance  

 strategies for gaining consensus 

 issue resolution strategies. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 workplace documents relevant to team task objectives. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK503 Manage meetings 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage a range of meetings 

including overseeing the meeting preparation processes, chairing meetings, organising the 
minutes and reporting meeting outcomes. 

The unit applies to individuals employed in a range of work environments who are required to 

organise and manage meetings within their workplace. These individuals may work as senior 
administrative staff or may be individuals with responsibility for conducting and chairing 

meetings in the workplace. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for meetings 1.1 Develop agenda according to meeting purpose  

1.2 Establish and verify meeting requirements with relevant 
individuals  

1.3 Contact and confirm meeting with participants according to 
organisational procedures 

1.4 Provide meeting papers to participants according to task 

requirements  

2. Conduct meetings 2.1 Chair meetings according to organisational requirements, agreed 
conventions for type of meeting and legal and ethical 
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ELEMENT PERFORMANCE CRITERIA 

requirements  

2.2 Promote participation, discussion, problem solving and resolution 
of issues  

2.3 Brief minute-taker on method for recording meeting notes  

3. Follow up meetings 3.1 Review meeting minutes and edit, as required  

3.2 Distribute and store minutes and other follow-up documentation 
within designated timelines, and according to organisational 

requirements 

3.3 Report outcomes of meetings, as required, within designated 
timelines  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies and interprets information from complex texts including 
organisational policies and procedures 

Writing  Addresses the context, purpose and audience when generating a 
range of texts 

 Prepares notes using appropriate structure, and accurate spelling, 

grammar and punctuation  

 Edits and corrects own work to ensure accuracy 

Oral 
Communication 

 Participates in verbal exchanges using appropriate style, tone and 
vocabulary for audience, context and purpose 

 Listens for specific information during meetings 

 Asks questions and listens to responses to clarify understanding 

Numeracy  Identifies and interprets numerical information related to timeframes 

Enterprise and 
initiative  

 Identifies and responds to both explicit and implicit organisational 
procedures and protocols and legislative and regulatory requirements 

Planning and 
organising  

 Applies formal processes when planning complex tasks, producing 
plans with logically sequenced steps, reflecting an awareness of time 

constraints  

 Recognises and takes responsibility for addressing predictable 
problems in familiar work contexts 
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Unit Mapping Information 

Supersedes and is equivalent to BSBADM502 Manage meetings. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBTWK503 Manage meetings Date this document was generated: 24 November 2023 

 

Approved Page 4174 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBTWK503 Manage meetings 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of this unit, including evidence of the ability to: 

 manage a meeting on at least two occasions. 

In the course of the above, the candidate must: 

 apply conventions and procedures for meetings including:  

 developing and distributing agendas and papers 

 identifying and inviting meeting participants 

 organising and confirming meeting arrangements 

 conducting meeting 

 completing meeting-follow up actions 

 follow relevant organisational policies and procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 meeting terminology, structures and arrangements  

 responsibilities of the chairperson and key features of group dynamics in relation to 

managing meetings 

 key features of options for meetings including face-to-face and virtual meetings 

 methods for recording meeting notes including relevant organisational requirements and 
conventions for type of meeting  

 organisational procedures and policies regarding meetings, chairing and minutes including 

identifying organisational formats for minutes and agendas. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 
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This includes access to: 

 organisational policies and procedures for managing meetings 

 computers and relevant software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBTWK601 Develop and maintain strategic business networks 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

The unit describes the skills and knowledge required to establish professional relationships 

and networks to support organisational objectives.  

The unit applies to individuals who hold significant accountability for the effective 
functioning and success of an organisation or work area. At this level, work will generally be 

carried out using complex and diverse methods and procedures requiring the exercise of 
considerable discretion and judgement, using a range of problem solving and decision-making 

strategies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Social Competence – Teamwork and Relationships 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan networking 

activities 

1.1 Identify potential business contacts according to networking 

objectives and organisational strategy 

1.2 Evaluate and select potential business contacts 

1.3 Plan subject matter of communication with identified businesses 
contacts 

1.4 Evaluate methods for contacting identified business contacts 

2. Undertake networking 
activities 

2.1 Establish contact with identified business contacts 

2.2 Communicate with relevant stakeholders the advantages of 
developing business relationship according to plan 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Confirm communication channels with relevant stakeholders for 

future correspondence 

3. Maintain networks 3.1 Identify existing business relationships and assess strategic 
importance according to organisational objectives 

3.2 Develop plan for maintaining strategic business relationships 

3.3 Evaluate opportunities for collaboration with business contacts 
according to organisational strategy  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies and interprets information from complex texts including 
organisational policies and procedures 

Writing  Communicates relationships between ideas and information, 
matching style of writing to purpose and audience 

 Researches, plans and prepares for business communication 

Oral Communication  Participates in verbal exchanges using appropriate style, tone and 
vocabulary for audience, context and purpose 

 Participates in discussions using listening and questioning to elicit 

the views of others and to clarify or confirm understanding 

Numeracy  Identifies and interprets numerical information relevant to 
organisational strategy 

Enterprise and 
Initiative 

 Takes full responsibility for complying with organisational 
policies and procedures applicable to self and the organisation 

Teamwork   Sequences and schedules complex activities, monitors 

implementation and manages relevant communication 

Planning and 

organising  

 Applies formal processes when planning complex tasks, 
producing plans with logically sequenced steps, reflecting an 

awareness of time constraints  

 Identifies and takes responsibility for addressing unpredictable 
problems in work contexts 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
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Supersedes but is not equivalent to: 

 BSBCMM501 Develop and nurture relationships 

 BSBREL501 Build international client relationships 

 BSBREL502 Build international business networks. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBTWK601 Develop and 

maintain strategic business networks 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and maintain at least one strategic business network. 

In the course of the above, the candidate must: 

 identify methods for contacting potential business contacts including conferences, 

professional associations and business networking opportunities  

 determine the value of establishing a shared business relationship  

 initiate follow-up correspondence. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key features of organisational strategy 

 common opportunities and risks associated with business collaboration 

 methods for contacting potential business contacts applicable to the industry. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 organisational strategy documents relevant to performance evidence 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS211 Contribute to the health and safety of self and 

others 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to work in a manner that is healthy and 
safe in relation to self and others, and to assist in responding to incidents. It covers following 

work health and safety (WHS) policies, procedures, instructions and requirements; and 
participating in WHS consultative processes. 

The unit applies to those who require a basic knowledge of WHS to carry out own work in a 

defined context, under direct supervision or with some individual responsibility, in a range of 
industry and workplace contexts. 

 

NOTES 

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are 

equivalent, and generally either can be used in the workplace. In jurisdictions where model 
WHS laws have not been implemented, registered training organisations (RTOs) are advised 

to contextualise this unit of competency by referring to existing WHS legislative 
requirements. 

2. The model WHS laws include the model WHS Act, model WHS Regulations and model 

WHS Codes of Practice. See Safe Work Australia for further information. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 
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ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Operate safely in own 
work environment 

1.1 Identify organisational WHS policies and procedures that apply 
to own work setting 

1.2 Carry out work tasks according to WHS instructions 

1.3 Carry out pre-start systems and equipment checks under 
supervision and according to organisational policies and 

procedures 

1.4 Participate in responding to incidents according to 
organisational policies and procedures 

2. Operate safely within 
requirements of own 
role 

2.1 Identify individuals and/or parties to whom queries and 
concerns about safety in the workplace should be directed 

2.2 Identify existing and potential hazards relating to own role, and 

record and report them according to organisational policies and 
procedures 

2.3 Identify and contribute to implementing WHS instructions and 
organisational policies and procedures specific to own work 
area 

2.4 Identify and report incidents and injuries to required personnel 
according to organisational policies and procedures 

3. Participate in WHS 

consultative processes 

3.1 Contribute to workplace meetings, inspections, and other WHS 

consultative activities 

3.2 Identify existing and potential WHS hazards and report them to 
designated persons according to organisational policies and 

procedures 

3.3 Participate in actions to minimise or eliminate workplace 

hazards and to reduce risks 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and interprets short and simple information in relation to 
WHS and incidents 

Writing  Uses structure and language appropriate to audience and context 
when giving factual information 
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Skill Description 

Oral Communication  Uses language and non-verbal communication appropriate to 
audience and context in descriptions, opinions and explanations 

 Extracts meaning and main ideas from verbal descriptions, opinions 

and explanations  

Navigate the world 

of work 

 Follows WHS legislative requirements under supervision and with 

assistance 

 Follows protocols and procedures relating to own role 

 Seeks assistance from others when WHS issues are beyond scope of 
immediate responsibilities 

Get the work done  Plans, organises and implements routine tasks in order to optimise 
health and safety 

 Selects and implements actions from predetermined procedures  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWHS201 Contribute to health and safety of self and 

others. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS211 Contribute to the 

health and safety of self and others 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, and to: 

 actively participate in two different work activities that contribute to the health and safety 
of self and others 

 identify and report at least one hazard to designated personnel. 

 

During the above, the candidate must follow required procedures and instructions relating to 
work health and safety (WHS) and incidents. 
 

Knowledge Evidence 

The candidate must demonstrate knowledge to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit. This includes knowledge of: 

 organisational safety policies, procedures, instructions and requirements relating to own 

work role in relation to: 

 checking systems and equipment 

 conducting routine work operations 

 personal protective equipment (PPE) 

 recording existing and potential WHS issues 

 responding to and reporting incidents and injuries 

 responding to fires and incidents 

 meaning of commonly used hazard signs and safety symbols 

 duty holder responsibilities, as specified in WHS laws, including: 

 self and co-workers 

 persons conducting a business or undertaking (PCBUs) 

 officers 

 others in the workplace 
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 distinction between hazards and risks 

 WHS hazards that may be present in the workplace, including the harm they can cause 
and how this harm occurs 

 process of hazard identification and risk control. 
 

Assessment Conditions 

Assessment must comply with WHS laws, and WHS legal responsibilities and duty of care 

required for this unit. It must be conducted in a safe environment where evidence gathered 
demonstrates consistent performance of typical activities undertaken by individuals carrying 
out WHS duties in the workplace, and must include access to: 

 organisational policies, standard operating procedures, and work instructions covered in 
the knowledge evidence 

 WHS laws relevant to performance evidence requirements 

 opportunities for interaction with others 

 workplace equipment and resources required for the performance evidence. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS411 Implement and monitor WHS policies, procedures 

and programs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement and monitor an 
organisation’s work health and safety (WHS) policies, procedures and programs in the 

relevant work area in order to meet legislative requirements. 

The unit applies to those with supervisory responsibilities in a work area who have a broad 
knowledge of WHS policies and contribute well-developed skills in creating solutions to 

problems through analysis and evaluation of information from a variety of sources. They 
provide supervision and guidance to others and have limited responsibility for the output of 

others. 

 

NOTES 

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are 
equivalent, and generally either can be used in the workplace. In jurisdictions where model 

WHS laws have not been implemented, registered training organisations (RTOs) are advised 
to contextualise this unit of competency by referring to existing WHS legislative 
requirements. 

2. The model WHS laws include the model WHS Act, model WHS Regulations and model 
WHS Codes of Practice. See Safe Work Australia for further information. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Provide information to 

work team about 
WHS policies and 
procedures 

1.1 Identify and communicate relevant provisions about WHS laws 

to work team 

1.2 Provide information about organisation’s WHS policies, 
procedures and programs, and ensure it is readily accessible to 

work team 

1.3 Communicate information about identified hazards and 

outcomes of risk assessment and control to work team 

2. Implement and 
monitor work team 
consultative 

arrangements for 
managing WHS 

2.1 Communicate importance of consultation mechanisms in 
managing WHS risks to work team 

2.2 Apply consultation mechanisms to facilitate work team 

participation in managing work area hazards, according to 
organisational policies and procedures 

2.3 Contribute to managing issues raised through consultation 
mechanisms, according to organisational consultation 
procedures and WHS legislative requirements 

2.4 Communicate outcomes of consultation about WHS issues to 
work team 

3. Implement and 

monitor 
organisational 
procedures for 

providing WHS 
training to work team 

3.1 Identify and document team WHS training needs according to 

organisational requirements and WHS laws 

3.2 Make arrangements to meet WHS training needs of team 
members in consultation with relevant stakeholders 

3.3 Provide workplace learning opportunities to facilitate team and 
individual achievement of identified WHS training needs 

4. Implement and 

monitor 
organisational 

procedures and legal 
requirements for 
identifying hazards, 

and assessing and 
controlling risks 

4.1 Identify and report on hazards in work area according to 

organisational policies and procedures, and WHS legislative 
requirements 

4.2 Contribute to managing and implementing hazard reports 
according to organisational policies and procedures, and WHS 
legislative requirements 

4.3 Implement procedures to control risks using the hierarchy of 
control measures according to organisational policies and 

procedures, and WHS legislative requirements 

4.4 Identify and report inadequacies in existing risk controls 
according to the hierarchy of control measures, and WHS 

legislative requirements 

4.5 Monitor outcomes of reports on inadequacies, as required, to 

ensure prompt organisational response 
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ELEMENTS PERFORMANCE CRITERIA 

5. Implement and 

monitor 
organisational 
procedures for 

maintaining WHS 
records  

5.1 Complete and maintain WHS incident records of occupational 

injury and disease in work area according to organisational 
policies and procedures, and WHS legislative requirements 

5.2 Use aggregate information and data from work area records to 

meet organisational recordkeeping requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets and analyses WHS laws and organisational texts 

Writing  Documents organisational WHS policies, procedures and programs 
according to WHS laws, using structure, layout and language suitable 

for audience 

 Records WHS issues and actions taken according to reporting 
requirements 

 Prepares and maintains required records using appropriate structure 

and vocabulary 

Oral 

communication 

 Provides WHS organisational information and advice using structure 

and language suitable for audience  

 Uses questioning and active listening to clarify understanding 

Navigate the world 

of work 

 Adheres to legal and regulatory responsibilities, and organisational 
policies and procedures in relation to own WHS role and 

responsibilities 

 Keeps up to date on changes to WHS laws, and related organisational 
policies and procedures relevant to own role 

Interact with others  Selects and uses appropriate conventions and protocols to facilitate 
consultation and provide feedback 

 Initiates and contributes to facilitating consultative role: responding, 
explaining, clarifying and expanding on ideas and information as 

required 

 Collaborates with others to achieve individual team member and team 
outcomes 

Get the work done  Uses combination of logical planning and intuitive understanding of 
context to identify relevant information and risks, and to identify and 

evaluate alternative strategies 

 Uses decision-making processes: sets and clarifies goals, gathers 
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Skill Description 

information, and identifies and evaluates choices against a set of 

criteria 

 Takes responsibility for reporting WHS risk control inadequacies 

 Uses processes to monitor implementation of WHS organisational 
procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWHS401 Implement and monitor WHS policies, 

procedures and programs to meet legislative requirements. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS411 Implement and 

monitor WHS policies, procedures and programs 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, and to: 

 implement and monitor the work health and safety (WHS) policies, procedures and 
programs for one work area in an organisation. 

During the above, the candidate must: 

 explain relevant WHS information clearly and accurately to work team 

 provide work team with access to WHS policies, procedures and programs in appropriate 
structure and language 

 implement and monitor procedures, according to WHS legislative and organisational 

requirements, for: 

 consultation on and communication about WHS hazards and risks 

 WHS training needs and learning opportunities 

 WHS records 

 using WHS aggregate data relating to hazards and risk control. 
 

Knowledge Evidence 

The candidate must demonstrate the knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit. This includes knowledge of: 

 key provisions of commonwealth and state/territory WHS laws that apply to the business, 

and procedures for their application in the work area 

 organisational policies and procedures for: 

 consulting during WHS issue management 

 identifying hazards and managing risks, including using aggregate information and 
work area data 

 incident response, investigation and reporting 
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 legal responsibilities and duties of managers, supervisors, persons conducting a business 

or undertaking (PCBUs) and workers in relation to WHS risk management in the 
workplace 

 procedures for assessing implications of near misses in relation to incidents, injuries and 

illnesses in the work area 

 effective consultation mechanisms in managing health and safety risks in the workplace 

 features of effective workplace learning opportunities, including coaching and mentoring 
assistance that facilitates team and individual achievement of WHS training needs 

 key principles and components of the hierarchy of control measures 

 procedures for applying the hierarchy of control measures in own work area. 
 

Assessment Conditions 

Assessment must comply with WHS laws, legal responsibilities and duty of care required for 
this unit. It must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities undertaken by individuals carrying out WHS 

duties in the workplace, and must include access to: 

 actual workplace or simulated environment 

 workplace equipment and resources 

 examples of documents about workplace safety, hazard identification and risk assessment 

 WHS laws and organisational documentation required to demonstrate the performance 

evidence 

 opportunities for interaction with others. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS414 Contribute to WHS risk management 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to WHS risk management, 

which includes the processes for identifying work health and safety (WHS) hazards and 
assessing and controlling the risk relating to those identified hazards.  

It involves contributing to the development, implementation and evaluation of risk controls 

according to legislative and organisational requirements. 

The unit applies to those working in a broad range of roles across all industries. WHS hazard 

identification and risk control processes are those defined in written workplace procedures. 

 

NOTES 

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are 
equivalent, and generally either can be used in the workplace. In jurisdictions where model 

WHS laws have not been implemented, registered training organisations (RTOs) are advised 
to contextualise this unit of competency by referring to existing WHS legislative 
requirements. 

2. The model WHS laws include the model WHS Act, model WHS Regulations and model 
WHS Codes of Practice. See Safe Work Australia for further information. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 
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ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Access information and data 
used to identify hazards, and to 
assess and control risks 

1.1 Access and review current WHS laws relevant to 
organisation’s hazard identification and risk control 
processes 

1.2 Access workplace sources of information and data to 
inform hazard identification, risk assessment and risk 

controls 

1.3 Access external sources of information and data to 
inform hazard identification, risk assessment and risk 

controls 

1.4 Analyse information and data and determine nature and 

scope of workplace hazards, risk assessment and risk 
controls 

1.5 Confirm information and data with required 

stakeholders, seeking input from technical and other 
advisors as required 

2. Contribute to identifying risk 

management requirements and 
compliance 

2.1 Contribute to identifying and complying with 

requirements of organisational policies, procedures, 
processes and systems for hazard identification, risk 

assessment and risk controls  

2.2 Contribute to identifying and complying with 
requirements of WHS laws and guidelines for hazard 

identification, risk assessment and risk controls  

2.3 Identify duty holders, and their roles and responsibilities 
according to risk management requirements 

2.4 Identify tools used by organisational in current hazard 
identification and risk control processes 

3. Contribute to workplace 

hazard identification 

3.1 Contribute to selecting hazard identification tools and 

techniques according to WHS laws, and risk management 
requirements 

3.2 Use hazard identification tools and techniques to assist 
with identifying hazards according to risk management 
requirements 

3.3 Contribute to documenting hazard identification 
processes and results according to risk management 

requirements 

3.4 Apply knowledge of hazards to advise individuals and/or 
parties about workplace hazards and the harms they may 
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ELEMENTS PERFORMANCE CRITERIA 

cause  

4. Contribute to WHS risk 

assessment 

4.1 Identify individuals and/or parties at risk of exposure to 

hazards and determine the nature, severity and likelihood of 
potential harm 

4.2 Contribute to applying tools, techniques and processes to 

identified hazards to assess risk, according to risk 
management requirements 

4.3 Contribute to documenting risk assessment results 
according to risk management requirements 

4.4 Contribute to communicating risk assessment outcomes 

with workers, contract workers, managers and technical 
specialists according to risk management requirements 

5. Contribute to developing and 

implementing risk controls 

5.1 Contribute to selecting risk controls for identified 

hazards based on the risk assessment 

5.2 Document agreed risk controls according to risk 

management requirements 

5.3 Contribute to developing risk controls according to the 
hierarchy of control measures and WHS laws 

5.4 Contribute to implementing risk controls and seek 
supervisory advice as required by the circumstances  

5.5 Support communication of information on risk controls 
and actions to required individuals and/or parties  

6. Contribute to evaluating 
effectiveness of risk controls 

6.1 Identify requirements for ensuring ongoing effectiveness 
of risk controls 

6.2 Contribute to identifying measures that enable 
evaluation of effectiveness of risk controls 

6.3 Document plan for monitoring effectiveness of risk 
controls according to organisational policies and procedures 

6.4 Present and effectively communicate plan to required 

stakeholders according to risk management requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Locates, reviews and interprets 
WHS legislative and organisational 

texts and other external information 
and data 

Writing  Uses structure, layout and language 
suitable for audience to document 
WHS hazard identification and risk 

control processes 

 Uses appropriate organisational 
formats and industry-specific 

vocabulary to document hazards, 
risks, and risk controls 

Oral 
communi
cation 

 Uses structure and language 
suitable for audience to 
communicate information and 

contribute ideas about WHS hazard 
identification and risk control 
processes 

Navigate 
the world 

of work 

 Adheres to legal and regulatory 
responsibilities, and organisational 

policies and procedures in relation 
to WHS hazard identification and 
risk control processes 

 Keeps up to date with WHS laws, 

and related organisational policies 
and procedures relevant to own 

role 

 Uses appropriate technology in 
accessing, communicating, and 
recording information 

Interact 

with 
others 

 Identifies what, with whom and 
how to communicate in the context 

of advising about hazards, risks and 
risk controls 

 Cooperates with others as part of 
WHS hazard identification and risk 

control processes, and contributes 
to specific activities requiring joint 

responsibility and accountability 

 Collaborates with others to achieve 
individual and team outcomes 

 Interacts to develop relationships 

with operational personnel and 
consultative groups 
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Skill Description 

 Seeks information from others to 

understand work and work 
relationships as they relate to 
hazard management 

Get the 

work 
done 

 Applies processes to plan, 
sequence and prioritise tasks, 

showing awareness of time and 
resource constraints and the needs 
of others 

 Uses decision-making processes in 

hazard identification and risk 
control processes: sets and clarifies 

goals, gathers information, and 
identifies and evaluates choices 
against a set of criteria 

 Applies problem-solving processes, 
identifying and evaluating several 
options for action 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWHS404 Contribute to WHS hazard identification, risk 
assessment and risk control. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS414 Contribute to WHS 

risk management 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, and to contribute to: 

 identifying at least two different (WHS) hazards and controlling the risks associated with 
those hazards 

 evaluating the effectiveness of the above risk controls. 

 

During each of the above occasions, the candidate must: 

 identify and interpret information and data about WHS requirements and apply them to 

the selection and application of techniques, tools and processes for hazard identification, 
risk assessment and risk control 

 contribute to documenting processes 

 communicate with required people about WHS requirements and compliance 

 comply with WHS requirements for hazard identification, risk assessment, and risk 

control activities 

 identify WHS duty holders and their duties. 

  

Knowledge Evidence 

The candidate must demonstrate the knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit. This includes knowledge of: 

 internal and external sources of WHS information and data relating to the performance 

evidence, and procedures for accessing them 

 WHS hazard identification, risk assessment and risk control processes specified in: 

 required WHS laws 

 organisational WHS policies, procedures, processes, and systems 

 risk management requirements, including: 

 identifying duty holders and their roles and responsibilities 
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 selecting and using hazard identification tools and techniques 

 undertaking, documenting and communicating risk assessments 

 evaluating risk controls 

 documenting and communicating risk control plan  

 differences between hazards and risks in the workplace 

 range of common workplace hazards, and the nature, severity and likelihood of those 

hazards 

 risk assessment and controls that can eliminate or minimise risks. 

  

Assessment Conditions 

Assessment must comply with WHS laws, legal responsibilities and duty of care required for 
this unit. It must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities undertaken by individuals carrying out WHS 

duties in the workplace, and must include access to: 

 workplace equipment, technology, software and consumables required to access 

information on WHS laws 

 WHS laws, and organisational policies, procedures, processes and systems required to 
demonstrate the performance evidence 

 case studies and, where possible, real situations  

 opportunities for interaction with others. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS512 Contribute to managing work-related psychological 

health and safety 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 
Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to managing work-related 
psychological health and safety. It requires the ability to identify psychosocial hazards, assess 

their risk, and implement control methods for psychosocial hazards that apply in the 
workplace. 

The unit applies to those with work health and safety (WHS) supervisory responsibilities who 

work in a range of WHS roles across all industries, and apply a substantial knowledge base 
and well-developed skills in a wide variety of WHS contexts. 

NOTES 

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are 
equivalent, and generally either can be used in the workplace. In jurisdictions where model 

WHS laws have not been implemented, registered training organisations (RTOs) are advised 
to contextualise this unit of competency by referring to existing WHS legislative 

requirements. 

2. The model WHS laws include the model WHS Act, model WHS Regulations and model 
WHS Codes of Practice. See Safe Work Australia (SWA) for further information. 

3. Safe Work Australia national guidance material refers to ‘psychosocial hazards or factors’ 
as ‘anything in the design or management of work that increases the risk of work-related 
stress’ and states that ‘work-related stress if prolonged and/or severe can cause both 

psychological and physical injury’. (SWA, Work-related psychological health and safety: A 
systematic approach to meeting your duties) 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance 
needed to demonstrate achievement of the element. 

1. Establish requirements for managing 

work-related psychological health and 
safety  

1.1 Review and analyse legislative requirements 

applicable to psychological health and safety 

1.2 Determine workplace responsibilities relating to 
psychological health and safety  

1.3 Determine roles and responsibilities of 
stakeholders in relation to managing psychological 

health and safety  

2. Record work-related psychosocial 
hazards in the workplace 

2.1 Identify work-related psychosocial hazards in 
own workplace, and factors contributing to them 

2.2 Access and store information, data and advice to 

assist with identifying work-related psychosocial 
hazards according to legislative requirements 

2.3 Consult with workers and other required 
stakeholders to confirm identified work-related 
psychosocial hazards 

2.4 Develop and maintain a register of identified 
work-related psychosocial hazards according to 

legislative requirements 

3. Assess risk of identified 
work-related psychosocial hazards 

3.1 Identify and consult with individuals and/or 
parties who should participate in risk assessment of 
identified work-related psychosocial hazards 

3.2 Assess frequency and duration of exposure to 
identified work-related psychosocial hazards, and 

determine severity of risk 

3.3 Record psychosocial risk assessment according 
to organisational policies and procedures 

4. Contribute to implementing risk 
controls for risks associated with 
identified work-related psychosocial 

hazards 

4.1 Contribute to determining required risk controls 
for identified work-related psychosocial hazards 
according to the hierarchy of control measures 

4.2 Contribute to selecting risk controls that address 
identified work-related psychosocial hazards and 

control risks 

4.3 Communicate selected risk controls to required 
stakeholders according to organisational policies and 
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ELEMENTS PERFORMANCE CRITERIA 

procedures 

5. Review effectiveness of risk controls 

for managing work-related 
psychological health and safety  

5.1 Establish strategy and timeframe for reviewing 

risk controls for identified work-related psychosocial 
hazards 

5.2 Consult with individuals and/or parties to review 

risk controls 

5.3 Evaluate effectiveness of risk controls and 

document areas for improvement 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets and critically analyses texts when contributing to 
work-related psychological health and safety 

 Constructs meaning from texts to assist in promoting work-related 
psychological health and safety 

Writing  Develops risk registers, reports and associated documentation 
according to organisational requirements 

 Uses vocabulary, grammatical structure and conventions appropriate 

to text when developing risk registers, reports and other 
documentation  

Oral 
communication 

 Asks questions and actively listens to gather information about 
potential risk situations 

 Provides information during or after work-related psychological 
health and safety response situations using structure and language 

appropriate to the audience 

Navigate the world 

of work 

 Contributes to broader goals in work-related psychological health 
and safety contexts 

 Identifies own legal rights and responsibilities, and general legal 

principles in relation to work-related psychological health and safety 
contexts 

 Keeps up to date on changes to WHS laws relevant to own role and 

responsibilities, and considers their implications in work-related 
psychological health and safety contexts 

Interact with others  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating effective group interaction 
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Skill Description 

 Supports, consults and liaises with others in work-related 

psychological health and safety situations 

Get the work done  Formulates plans and monitors actions against stated goals, adjusting 
plans and resources to cope with contingencies 

 Uses decision-making processes: sets and clarifies goals, gathers 

information, and identifies and evaluates several choices to 
determine appropriate actions and responses 

 Applies problem-solving processes when identifying actions required 

for work-related psychological health and safety 

 Documents outcomes and feedback from others in order to identify 
general principles and concepts that may be applicable in new 

situations 

 Identifies the potential of new approaches to enhance work practices 
and outcomes 

 
 

Unit Mapping Information 

No equivalent unit. New unit. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS512 Contribute to 

managing work-related psychological health and safety 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, and to: 

 contribute to managing at least two different work-related psychological health and safety 
issues. 

 

During the above, the candidate must: 

 identify legislative requirements and workplace responsibilities 

 collect, document and analyse relevant information and data to assist with identifying 

work-related psychosocial hazards according to organisational policies and procedures, 
including those relating to privacy and confidentiality 

 identify potential work-related psychosocial hazards, with input from others, and 
document them in a risk register 

 record at least two psychosocial risk assessments 

 determine options for addressing identified work-related psychosocial hazards or 
minimising the risk 

 evaluate effectiveness of existing risk controls and document areas for their improvement, 
identifying when a review of risk controls is needed. 

  

Knowledge Evidence 

The candidate must demonstrate the knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit. This includes knowledge of: 

 legislative requirements relating to work-related psychological health and safety: 

 duty of care 

 due diligence 

 privacy and confidentiality 
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 organisational policies, procedures, processes and systems relating to work-related 

psychological health and safety: 

 collecting, documenting and analysing information and data relevant to work-related 

psychosocial hazards  

 communicating control methods for work-related psychosocial hazards 

 personal protective equipment (PPE) requirements 

 reporting procedures 

 recordkeeping procedures and prescribed period for keeping records 

 privacy and confidentiality 

 techniques and procedures for identifying common work-related psychosocial hazards and 
factors contributing to them: 

 level of job demands, job control, support, workplace relationships, role clarity, 
recognition and reward, organisational change management, organisational justice, and 

environmental conditions 

 remote work and isolated work 

 violent and traumatic events, including secondary and vicarious trauma 

 internal and external sources of WHS information and data, and procedures for accessing 
them 

 key personnel who contribute to managing work-related psychological health and safety 

 common work-related psychological health and safety controls 

 elements of a WHS management system that relate to work-related psychological health 

and safety 

 methods of collecting valid and reliable work-related psychological health and safety 
information 

 roles and responsibilities of WHS personnel 

 WHS information needs of individuals and/or parties. 

  

Assessment Conditions 

Assessment must comply with WHS laws, legal responsibilities and duty of care required for 

this unit. It must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities undertaken by individuals carrying out WHS 

duties in the workplace, and must include access to: 

 workplace equipment and resources 

 WHS laws, and organisational policies and procedures required to demonstrate the 
performance evidence 

 case studies and, where possible, real situations 

 opportunities for interaction with others. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 
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Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS521 Ensure a safe workplace for a work area 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish, maintain and evaluate an 

organisation’s work health and safety (WHS) policies, procedures and programs in a work 
area to ensure a safe workplace, according to WHS legislative requirements. It takes a 
systems approach and addresses compliance with relevant legislative requirements. 

The unit applies to those working in a range of contexts who have, or are likely to have, 
responsibility for WHS as part of their broader management role. It is relevant for people with 

obligations under WHS laws, for example persons conducting a business or undertaking 
(PCBUs) or officers, as defined by WHS laws. 

 

NOTES 

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are 

equivalent, and generally either can be used in the workplace. In jurisdictions where model 
WHS laws have not been implemented, registered training organisations (RTOs) are advised 
to contextualise this unit of competency by referring to existing WHS legislative 

requirements. 

2. The model WHS laws include the model WHS Act, model WHS Regulations and model 

WHS Codes of Practice. See Safe Work Australia for further information. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 
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ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish a WHS management 
system in a work area 

1.1 Locate, adapt, adopt and communicate WHS policies 
that define the organisation’s commitment to complying 
with WHS laws 

1.2 Identify duty holders and define WHS responsibilities 
for all workplace personnel in the work area according to 

WHS laws, policies, procedures and programs 

1.3 Identify and approve financial and human resources 
required by the WHS management system (WHSMS) 

according to organisational procedures 

2. Establish and maintain effective 
and compliant consultative 

arrangements for managing WHS 
in a work area 

2.1 Work with required personnel to set up and maintain 
consultative arrangements according to required WHS 

laws 

2.2 Resolve issues raised through participation and 

consultation arrangements according to required WHS 
laws and organisational protocols 

2.3 Provide information about consultation and 

participation outcomes to required personnel according to 
organisational policies and procedures 

3. Establish and maintain 

procedures for effectively 
identifying hazards, and assessing 
and controlling risks in work area 

3.1 Develop procedures for ongoing hazard identification, 

and assessment and control of associated risks 

3.2 Include hazard identification at the planning, design 
and evaluation stages of any workplace change to ensure 

that new hazards are not created by proposed changes and 
existing hazards are controlled 

3.3 Develop and maintain procedures for selecting and 
implementing risk controls according to the hierarchy of 
control measures and WHS legislative requirements 

3.4 Identify inadequacies in existing risk controls 
according to the hierarchy of control measures and WHS 

legislative requirements, and promptly provide resources 
to enable implementation of new measures 

3.5 Identify requirements for expert WHS advice, and 

request this advice as required, according to 
organisational procedures 

4. Evaluate and maintain a work 

area WHS management system 

4.1 Develop and provide a WHS induction and training 

program for required personnel in a work area as part of 
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ELEMENTS PERFORMANCE CRITERIA 

(WHSMS) organisation’s training program 

4.2 Use a system for WHS recordkeeping to allow 
identification of patterns of occupational injury and 
disease in the organisation, and to maintain a record of 

WHS decisions made, including reasons for decisions 

4.3 Measure and evaluate the WHSMS according to 

organisation’s quality systems framework 

4.4 Develop and implement improvements to WHSMS to 
achieve organisational WHS objectives according to 

organisational procedures 

4.5 Ensure compliance with WHS legislative framework 

to achieve, as a minimum, WHS legal requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Organises, evaluates and critiques ideas and information from WHS 
laws, policies, procedures and programs 

Writing  Produces WHS policies, procedures and programs using appropriate 

vocabulary, grammatical structure and conventions  

 Records WHS decisions according to organisational requirements 

Oral 

communication 

 Presents and seeks information from others using structure and 
language suitable for the audience 

 Provides information about WHS policies and procedures and on 

resolution of WHS issues, varying the level of technical vocabulary 
to suit the audience 

Numeracy  Selects from, and applies, an expanding range of mathematical and 
problem-solving strategies in identifying financial and human 
resources required to support WHS requirements 

Navigate the world 

of work 

 Monitors adherence to legal and regulatory rights and responsibilities 
for self and others in relation to WHS 

 Develops, implements and reviews WHS-related policies, procedures 

and processes according to legislative and organisational 
requirements 

Interact with others  Plays a lead role in situations requiring effective collaboration, 
demonstrating the ability to guide discussions and negotiate 
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Skill Description 

agreeable outcomes 

 Provides feedback to others in forms they can understand and use 

Get the work done  Develops plans or processes to manage relatively complex WHS 
management tasks, with an awareness of how they contribute to 
operational and strategic goals 

 Uses systematic and analytical processes, setting goals, gathering 
relevant information, and identifying and evaluating options against 
agreed criteria 

 Considers whether, and how, others should be involved, using 

consultative or collaborative processes as an integral part of the 
decision-making process 

 Uses digital systems and tools to enter, store and retrieve relevant 

information  

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWHS501 Ensure a safe workplace. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS521 Ensure a safe 

workplace for a work area 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, and to: 

 establish, implement, maintain and evaluate one work health and safety management 
system (WHSMS) for a work area of an organisation that complies with WHS laws, and 
organisational policies and procedures. 

 

During the above, the candidate must: 

 establish, implement, maintain and evaluate effective and compliant consultative 
arrangements for managing WHS, including: 

 identifying duty holders 

 identifying and approving required resources 

 developing and implementing a training program 

 establish, implement, maintain and evaluate procedures for effectively identifying 
hazards, and assessing and controlling risks using the hierarchy of control measures. 

  

Knowledge Evidence 

The candidate must demonstrate the knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit. This includes knowledge of: 

 details of relevant WHS laws relating to ensuring a safe workplace 

 WHS organisational policies, procedures, programs and practices required for the 
performance evidence 

 hazard identification and risk-management processes 

 key principles, uses and components of the hierarchy of control measures and procedures 

for applying it in the workplace 

 organisational and WHS legislative reporting requirements. 
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Assessment Conditions 

Assessment must comply with WHS laws, legal responsibilities and duty of care required for 
this unit. It must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities undertaken by individuals carrying out WHS 
duties in the workplace, and must include access to: 

 organisational WHS policies and procedures required to demonstrate the performance 
evidence 

 WHS laws required to demonstrate the performance evidence 

 case studies and, where possible, real situations  

 opportunities for interaction with others. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWRT311 Write simple documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, draft and finalise a simple 

document.  

The unit applies to individuals who administer a broad range of competencies in various work 
contexts and may exercise some discretion and judgement to produce a range of simple 

documents. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Social Competence – Written Communication  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan simple document 1.1 Determine audience, purpose and requirements for document 
according to organisation policies and procedures 

1.2 Determine required format, style and structure for document 

1.3 Establish method of communication  

1.4 Establish key points for inclusion 

2. Draft simple document 2.1 Develop draft document to communicate key points according 

to purpose and requirements for document 

2.2 Check that draft meets document purposes and requirements 

2.3 Obtain and include additional required information 

3. Finalise simple 3.1 Ensure draft is proofread, where appropriate, by supervisor or 
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ELEMENT PERFORMANCE CRITERIA 

document colleague  

3.2 Make and proofread necessary changes  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets a variety of text to determine and confirm task 
requirements 

 Proofreads document checking for grammar, spelling, structure, and 
suitability of style and format for audience 

Oral Communication  Uses listening and questioning skills to seek additional information 
or confirmation of task completion  

Self-management  Follows accepted communication practices and protocols when 
seeking information or feedback from others 

 Takes responsibility for planning, sequencing and prioritising tasks 
to achieve required outcomes 

Technology  Uses the main features and functions of digital tools to complete 
work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWRT301 Write simple documents. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWRT311 Write simple 

documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, draft and finalise three different simple documents that accurately convey the 
required basic information in a format suitable for the intended audience and purpose 
according to organisational policies and procedures for document production. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 processes for checking: 

 basic readability, grammar, spelling, sentence and paragraph sequencing and structure, 

and punctuation 

 suitability of document for audience, purpose, and format 

 organisational policies and procedures relating to written communication 

 written communication methods, including:  

 general emails  

 procedures 

 business letters  

 meeting agendas 

 different formats, styles and structures for documents. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 office equipment and resources to assist in the production of documents 
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 organisational policies and procedures  

 examples of documents to review. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWRT411 Write complex documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 
Training Package Version 7.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, draft and finalise complex 

documents.  

The unit applies to individuals who work in a range of business environments and are skilled 
in the creation of documents that are more complex than basic correspondence, memos and/or 

forms and that require review and analysis of a range of information sources. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Social Competence – Written Communication  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan complex 
document 

1.1 Determine audience, purpose and requirements of document 
according to organisation policies and procedures  

1.2 Determine required format, style and structure for document 

1.3 Establish method of communication  

1.4 Develop content overview of document  

1.5 Determine categories and logical sequence of information 
according to proposed structure, content and document 
requirements  

2. Draft complex 
document 

2.1 Confirm information is cohesive and satisfies document purpose 
and requirements  

2.2 Develop draft document to communicate data, information and 
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ELEMENT PERFORMANCE CRITERIA 

knowledge according to organisational policies and procedures 

2.3 Identify gaps in required data, information and knowledge, and 
collect additional material from relevant sources, if required 

2.4 Draft text according to document purposes and requirements  

3. Finalise complex 

document 

3.1 Review draft text and confirm document purpose and 

requirements are met  

3.2 Check grammar, spelling and style for accuracy and punctuation  

3.3 Confirm draft text is approved by relevant organisation 
personnel 

3.4 Review and incorporate any amendments in final copy 

3.5 Apply basic design elements for document appropriate to 
audience and purpose  

3.6 Check document and confirm all requirements are met  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets a variety of text to determine and confirm task requirements 

 Proofreads document checking for grammar, spelling, structure, and 

suitability of style and format for audience 

Oral 
Communication 

 Uses listening and questioning skills to seek additional information or 
confirmation of task completion 

Self-management  Follows accepted communication practices and protocols when seeking 
information or feedback from others 

 Takes responsibility for planning, sequencing and prioritising tasks to 

achieve required outcomes 

Technology  Uses the main features and functions of digital tools to complete work 
tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to BSBWRT401 Write complex documents.  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWRT411 Write complex 

documents 

Modification History 

Release  Comments  

Release 1 This version first released with BSB Business Services 

Training Package Version 7.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan, draft and finalise three different complex documents that convey the required 
information in a format suitable for the intended audience and purpose according to 
organisational policies and procedures for document production.  

In the course of the above, the candidate must: 

 review and analyse a range of information sources 

 use business technology to apply formatting and incorporate graphics 

 apply organisation style guide/house style. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisation style guide/house style 

 format and its impact on readability, cohesion and appearance of document 

 categories and logical sequences of information 

 rules and conventions for written English 

 key features of word processing software  

 key features of written communication methods, including:  

 general emails  

 procedures 

 business letters  

 meeting agendas 

 organisational policies and procedures relating to written communication 

 process for checking: 

 suitability of document for audience, purpose, format, and structure  
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 grammar, spelling and style for accuracy and punctuation 

 key text elements including basic design elements. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 office equipment and resources  

 organisational policies and procedures 

 organisational style guides. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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CHCAGE001 Facilitate the empowerment of older people 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant change to the elements and performance criteria. 

New evidence requirements for assessment including volume 
and frequency requirements. Significant changes to knowledge 

evidence. 

 
 

Application 

This unit describes the skills and knowledge required to respond to the goals and aspirations 

of older people and provide support services in a manner that focuses on improving health 
outcomes and quality of life, using a person-centred approach. 

 

This unit applies to support workers in residential or community contexts. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice.  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop relationships with 
older people 

1.1 Conduct interpersonal exchanges in a manner that 
promotes empowerment and develops and maintains trust 

and goodwill 

1.2 Recognise and respect older people’s social, cultural 
and spiritual differences 

1.3 Maintain confidentiality and privacy of the person 
within organisation policy and protocols 

1.4 Work with the person to identify physical and social 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

enablers and disablers impacting on health outcomes and 
quality of life 

1.5 Encourage the person to adopt a shared responsibility 
for own support as a means of achieving better health 
outcomes and quality of life  

  

2. Provide services to older 

people 

2.1 Identify and discuss services which empower the 

older person 

2.2 Support the older person to express their own identity 
and preferences without imposing own values and 

attitudes 

2.3 Adjust services to meet the specific needs of the older 

person and provide services according to the older 
person’s preferences 

2.4 Provide services according to organisation policies, 

procedures and duty of care requirements 

  

3. Support the rights of older 
people 

3.1 Assist the older person to understand their rights and 
the complaints mechanisms of the organisation 

3.2 Deliver services ensuring the rights of the older 

person are upheld 

3.3 Identify breaches of human rights and respond 

appropriately 

3.4 Recognise signs consistent with financial, physical or 
emotional abuse or neglect of the older person and report 

to an appropriate person  

3.5 Assist the person to access other support services and 

the complaints mechanisms as required 

  

4. Promote health and 

re-ablement of older people 

4.1 Encourage the older person to engage as actively as 

possible in all living activities and provide them with 
information and support to do so 

4.2 Assist the older person to recognise the impact that 
changes associated with ageing may have on their 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

activities of living 

4.3 Identify strategies and opportunities that maximise 

engagement and promote healthy lifestyle practices 

4.4 Identify and utilise aids and modifications that 
promote individual strengths and capacities to assist with 

independent living in the older person’s environment 

4.5 Discuss situations of risk or potential risk associated 

with ageing 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (such as language, literacy, numeracy 

and employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCAGE001 Facilitate the 

empowerment of older people 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant change to the elements and performance criteria. 
New evidence requirements for assessment including volume 

and frequency requirements. Significant changes to knowledge 
evidence. 

 

 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 responded to the goals and aspirations of at least 2 older people, 1 in a simulated 
environment and 1 in the workplace:  

 employing flexible, adaptable and person-centred approaches to empower the 

individual 

 recognising and responding appropriately to situations of risk or potential risk 

 used oral communication skills to maintain positive and respectful relationships  
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit, manage tasks and 

manage contingencies in the context of the work role. This includes knowledge of: 

 structure and profile of the aged care sector: 

 residential aged care sector  

 home and community support sector 

 current best practice service delivery models 

 relevant agencies and referral networks for support services 

 key issues facing older people, including:  

 stereotypical attitudes and myths 
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 the impact of social devaluation on an individual’s quality of life 

 implications for work in the sector, including: 

 concepts of positive, active and healthy ageing  

 rights-based approaches 

 person-centred practice 

 consumer directed care 

 palliative approach 

 empowerment and disempowerment 

 re-ablement and effective re-ablement strategies 

 the ageing process and related physiological and psychological changes, including 
sexuality and gender issues 

 strategies that the older person may adopt to promote healthy lifestyle practices 

 legal and ethical considerations for working with older people, including: 

 codes of practice 

 discrimination 

 dignity of risk 

 duty of care 

 human rights 

 privacy, confidentiality and disclosure 

 work role boundaries – responsibilities and limitations 

 work health and safety 

 indicators of abuse and/or neglect, including: 

 physical 

 sexual 

 psychological 

 financial 

 reporting requirements for suspected abuse situations 

 the impact of own attitudes on working with older people 
 

Assessment Conditions 

All aspects of the performance evidence must have been demonstrated using simulation prior 

to being demonstrated in the workplace. The following conditions must be met for this unit: 

 use of suitable facilities, equipment and resources, including:  

 relevant organisation policies and procedures 

 relevant aids to assist with independent living 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCAOD001 Work in an alcohol and other drugs context 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged CHCAOD201D/CHCAOD402B. Significant changes to 

elements and performance criteria. New evidence requirements 
for assessment, including volume and frequency requirements. 

Significant change to knowledge evidence. 

 
 

Application 

This unit describes the skills and knowledge required to establish and work within the current 

context, philosophy and values of the alcohol and other drugs (AOD) sector.  

 

This unit applies to workers who come into contact with clients affected by alcohol and other 

drugs.  

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

1. Establish the context for 
AOD work 

1.1 Research, analyse and maintain up-to-date knowledge 
and awareness of the social, political, economic and legal 
contexts of AOD 

1.2 Research and analyse impacts of AOD policy 
frameworks on AOD work practice 

1.3 Apply understanding of the historical and social 
constructs of alcohol and drugs and the changes in 
alcohol and drug use 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

 

2. Apply understanding of 
context to AOD practice 

 

2.1 Apply knowledge of broad and specific AOD 
contexts to AOD work practice 

2.2 Identify and use legal frameworks that impact on 
AOD work 

2.3 Identify, review and apply information about 
evidence based models and frameworks of AOD work  

 

3. Integrate the core values and 
principles of AOD work into 

practice 

3.1 Assess AOD practice values and ensure support and 
interventions are person-centred 

3.2 Apply a harm minimisation approach to maximise 
support for the AOD client 

3.3 Support the client’s rights and safety, including 

access and equity of services 

 

4. Apply understanding of the 
impact of values in AOD 
practice  

4.1 Reflect on personal values and attitudes regarding 
AOD use and acknowledge their potential impact when 
working in AOD contexts 

4.2 Apply awareness of organisations’ values 

4.3 Consider client values in determining interventions 

and supports  

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 

unit of competency. 
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCAOD001 Work in an alcohol 

and other drugs context 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged CHCAOD201D/CHCAOD402B. Significant changes to 
elements and performance criteria. New evidence requirements 

for assessment, including volume and frequency requirements. 
Significant change to knowledge evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be evidence that the candidate has: 

 used critical thinking skills to evaluate information about current values and philosophy of 
the AOD sector 

 worked with at least 2 people who have alcohol and/or drugs issues in ways that are 

consistent with the current values and philosophy of the AOD sector 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively do the 
task outlined in elements and performance criteria of this unit, manage the task and manage 

contingencies in the context of the work role. This includes knowledge of: 

 impact of current and changing social, political, economic and legal contexts of AOD 

 historical, current and emerging models of alcohol and drugs practice and their evidence 

base including: 

 moral model 

 disease model 

 psycho-dynamic model 

 social learning model 

 social-cultural model 

 public health model, including systems approach 

 stages of change model 
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 legal and ethical considerations (international, national, state/territory, local) in AOD 

work, and how they are applied in organisations and individual practice: 

 children in the workplace 

 codes of conduct  

 codes of practice 

 discrimination 

 dignity of risk  

 duty of care  

 human rights  

 informed consent  

 mandatory reporting  

 practice standards  

 privacy, confidentiality and disclosure, including limitations 

 policy frameworks  

 records management  

 rights and responsibilities of workers, employers and clients 

 specific AOD legislation 

 work role boundaries – responsibilities and limitations, and their importance 

 work health and safety 

 specific contexts for AOD work and their characteristics, including: 

 centre-based work 

 day program 

 withdrawal services 

 drop-in centres, recreational facilities 

 housing and residential services 

 inpatient 

 outreach and home visits, street, parks 

 online AOD work, web-based, emails, discussion rooms 

 telephone contact 

 values and philosophies of the AOD sector, including: 

 harm minimisation  

 recovery 

 person-centred approach 

 empowerment 

 health promotion (as per the Ottawa Charter) 

 social constructs of the AOD sector and the impact of own attitudes on working with 

people affected by AOD 

 historic, current and emerging patterns of drug and alcohol use 

 services, prevention and intervention strategies available to AOD clients  
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 risks and mitigation strategies when working with people affected by alcohol and/or other 

drugs 

 drug fundamentals: 

 classes of drugs: 

 primary properties 

 harms 

 types of drugs and how they are administered, including: 

 alcohol 

 cannabis 

 tobacco 

 illicit 

 prescription 

 current and emerging trends in drug types and their use 

 signs and symptoms of use, including: 

 stages and symptoms of withdrawal 

 effects of drug use on health, cognitive, social, emotional development and impact 

on others 

 patterns and prevalence of drug use, including: 

 experimental 

 recreational/social 

 situational 

 dependence 

 poly drug use, common drug interactions and effects of prescribed drugs on the use of 
other drugs 

 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources. 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCCS001 Address the needs of people with chronic disease 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged HLTCOM510B/CHCICS408B. Significant change to 

the elements and performance criteria. New evidence 
requirements for assessment including volume and frequency 

requirements. Significant changes to knowledge evidence. 

 
 

Application 

This unit describes the skills and knowledge required to determine and address specific issues 

faced by people who have a chronic disease, in the context of contributing to a holistic 
approach to support. 

 

The unit applies to workers providing services to people with chronic disease in diverse 
community services and health contexts. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine the person’s needs  1.1 Identify the person’s chronic disease conditions and 
seek information about its possible impacts on health, 

well being and ability to achieve maximum performance 
in everyday situations 

1.2 Determine current treatments, and other inputs and 
supports by seeking information from the person or other 
health professionals  

1.3 Determine the level and type of support and 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

assistance required by the person within scope of own 
role 

1.4 Adjust services and support to meet the specific 

nature of the chronic disease 

1.5 Actively involve the person in the development of 

strategies to self manage their chronic disease 

  

2. Support the person in a 

holistic manner 

2.1 Discuss with the person, their family and other carers, 

the full range of issues that could have an impact on their 
well being  

2.2 Respond to the range of issues in an integrated way  

2.3 Support the person to understand their chronic disease 
condition 

2.4 Facilitate the person to self-manage through provision 
of advice and resources  

2.5 Identify and discuss any unmet needs and 
requirements and make appropriate referral  

  

3. Contribute to a coordinated 
service approach 

3.1 Maintain awareness of current contribution of other 
agencies and professionals in supporting the person 

3.2 Identify the level and type of contribution made by 
family and other carers and the effects it has on the 
person 

3.3 Identify and meet communication and reporting 
responsibilities within the support system and own role 

3.4 Respond to variations in the person’s needs in the 
context of a coordinated service approach 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (such as language, literacy, numeracy 
and employment skills) that are essential to performance. 
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Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCCS001 Address the needs of 

people with chronic disease 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged HLTCOM510B/CHCICS408B. Significant change to 
the elements and performance criteria. New evidence 

requirements for assessment including volume and frequency 
requirements. Significant changes to knowledge evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be evidence that the candidate has: 

 determined and addressed the needs of at least 3 people presenting with different types of 
chronic disease and lifestyle situations 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 broad context for chronic disease: 

 World Health Organisation and other models of chronic disease management 

 continuum of chronic disease 

 life variables that have an impact on health and well being 

 impacts of chronic disease: 

 social 

 emotional 

 physical 

 psychological 

 financial 

 strategies to address and manage chronic disease in the relevant work context: 

 prevention 
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 treatment types 

 principles and practice of client focused practice 

 maintenance of positive life roles 

 stages of change, to establish readiness for attitudinal and behavioural change 

 ways to communicate appropriately and effectively with a person with a chronic disease  

 roles and responsibilities of different people in chronic disease management and their 

contribution to coordinated service delivery 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. The following conditions must be met for this unit:  

 use of suitable facilities, equipment and resources, including individualised plans and any 

relevant equipment outlined in the plan 

 modelling of industry operating conditions, including:  

 scenarios that reflect standard operating conditions and contingencies involving people 

with chronic disease 

 links to other local service agencies or organisations 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCCS004 Assess co-existing needs 

Modification History 

Release Comments 

Release 2 This version was released in CHC Community Services Training 

Package release 3.0. 

Amended modification history and mapping. Equivalent 
outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged CHCCS416B/CHCCS500B/CHCCS504B.  Significant 
change to the elements and performance criteria. New evidence 

requirements for assessment including volume and frequency 
requirements. Significant changes to knowledge evidence. 

 
 

Application 

This unit describes the skills and knowledge required to assess the diverse and multi- faceted 

needs of people and determine both internal and external services required to meet those 
needs. 

 

This unit applies in a range of community service contexts. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for assessment 1.1 Identify and prepare assessment tools and processes 
according to organisation policy and procedures 

1.2 Gather existing information about the person 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.3 Seek additional information from specialists and other 
sources as required to determine the range of issues that 
may be affecting the person  

1.4 Organise practical aspects of assessment in 
consultation with the person being assessed 

1.5 Provide information about the assessment process to 
the person and obtain consent  

  

2. Analyse the person’s needs 
using a collaborative approach 

2.1 Work within scope of own role and seek assistance 
from colleagues and experts as required 

2.2 Empower the person to identify and prioritise their 
own needs 

2.3 Evaluate needs based on full range of relevant 

information 

2.4 Identify and analyse complex, multiple and 

interrelated issues  

2.5 Evaluate issues of urgency and eligibility  

2.6 Assess potential risk factors for service delivery 

  

3. Determine appropriate 

services 

3.1 Consider service delivery and referral options from 

strengths-based perspective 

3.2 Evaluate internal capability and other service 
networks to determine best fit for the person 

3.3 Provide the person with service information and 
support their decision making process  

3.4 Encourage the person to advocate on their own behalf 
to access services 

  

4. Complete reporting 4.1 Document the outcomes of the assessment process 
according to organisation procedures 

4.2 Maintain and store the person’s information 
according to confidentiality requirements 

4.3 Provide the person’s information to other services 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

according to consent and confidentiality requirements 

  

5. Evaluate assessment and 

referral processes 

5.1 Seek feedback about assessment processes from the 

person and other networks  

5.2 Monitor processes and their outcomes in terms of 

success in meeting the person’s needs 

5.3 Routinely seek feedback and reflect on own 
performance  

5.4 Use feedback and own evaluation as a basis for 
improving processes 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (such as language, literacy, numeracy 

and employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCCS004 Assess co-existing 

needs 

Modification History 

Release Comments 

Release 2 This version was released in CHC Community Services Training 
Package release 3.0. 

Amended modification history and mapping. Equivalent 
outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged CHCCS416B/CHCCS500B/CHCCS504B.  Significant 

change to the elements and performance criteria. New evidence 
requirements for assessment including volume and frequency 
requirements. Significant changes to knowledge evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be evidence that the candidate has: 

 assessed and appropriately responded to the requirements of at least 3 people presenting 

with co-existing needs 

 used analytical and critical thinking skills in each case: 

 applying a strengths-based approach to assessment 

 analysing information about co-existing issues 

 making evidence-based judgements about the person’s needs  
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 different types of assessment and their use in different contexts 

 assessment process: 

 roles and responsibilities of different people 
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 impact of the setting on the process 

 roles and types of assessment tools 

 ways of collecting information 

 validity and reliability requirements 

 reporting requirements and formats 

 nature and impact of diverse and multi- faceted needs and issues affecting client groups, 

and potential interrelationships between them, including: 

 mental health 

 alcohol and other drugs 

 imprisonment 

 child protection 

 family violence 

 homelessness 

 poverty 

 health 

 age 

 disability  

 behaviours of concern 

 employment 

 culture and religion 

 common service requirements and basic features of those services including: 

 employment 

 physical and mental health 

 housing 

 community support  

 social inclusion 

 education and training 

 financial support 

 networks and specialist services available  

 legal and ethical considerations relating to assessment processes, including:  

 privacy, confidentiality and disclosure 

 duty of care 

 informed consent 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions.  The following conditions must be met for this unit, including:  

 use of suitable facilities, equipment and resources, including: 

 organisation policies and procedures 
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 use of peoples information on which to base assessment 

 individualised plans and any relevant equipment outlined in the plan 

 assessment tools and processes 

 modelling typical workplace conditions and contingencies, including:  

 interactions with people with a range of needs 

 typical workplace reporting processes 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCCS006 Facilitate individual service planning and delivery 

Modification History 

Release Comments 

Release 2 This version was released in CHC Community Services Training 

Package release 3.0. 

Amended modification history and mapping. Equivalent 
outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant change to the elements and performance criteria. 
New evidence requirements for assessment including volume 

and frequency requirements. Significant changes to knowledge 
evidence. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to the development, 

implementation and review of individualised support.  

 

This unit applies to workers in a range of community services and service delivery contexts. 
Work will involve collaborating with the person requiring support and other people involved 
in the support network. Service needs may be complex or multiple. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 

legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish and maintain 

relationships 

1.1 Conduct interpersonal exchanges in a manner that 

develops and maintains trust and goodwill 

1.2 Maintain confidentiality and privacy of the person 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

within organisation policy and protocols 

1.3 Recognise and respect diverse and multi- faceted 
needs of the individual and collaborate with other service 

providers as needed 

1.4 Provide clear and current information about service 

delivery and support the interests, rights and 
decision-making of the person in all dealings 

  

2. Prepare for planning  2.1 Determine the physical and psychological factors 
relevant to the person’s life stage that will influence 

service delivery 

2.2 Explain the purpose of the planning process and 
discuss different service options with the person 

2.3 Work with the person to determine readiness for the 
development of an individualised plan and select most 

appropriate service option 

2.4 Determine who needs to be included in the planning 
process and organise practicalities 

2.5 Collate and prepare information and distribute to 
relevant stakeholders as required 

2.6 Liaise with the assessor of the person’s requirements 
prior to the planning session as required 

  

3. Plan service delivery 3.1 Respect the person’s perspective, foster their 
strengths and capacities and promote their participation  

3.2 Follow process requirements of service planning tools  

3.3 Identify and confirm key aspects of individualised 
service delivery by working collaboratively with the 

person and other stakeholders to establish goals 

3.4 Consider interrelated needs of the person and plan an 

integrated approach to service delivery  

3.5 Conduct risk assessment specific to the person’s 
circumstances, discuss with person and work 

collaboratively to minimise risk 

3.6 Manage any conflict or differences with regard for the 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

person’s perspective  

  

4. Review service delivery 

implementation 

4.1 Consult with relevant people to assess the quality of, 

and satisfaction with, service  

4.2 Address and report any problems with the quality of, 

or satisfaction with, service delivery within organisation 
procedures 

4.3 Work with the person and relevant others to identify 

and respond to the need for adjustments to individualised 
plans 

4.4 Support the person’s self-determination in making 
adjustments to plans 

4.5 Identify areas for improvement to overall service 

delivery implementation of organisation 

  

5. Complete reporting 
requirements 

5.1 Clearly record planning activities and decisions made  

5.2 Prepare reports and other documentation according to 
organisation requirements 

5.3 Maintain currency of documentation by making 
appropriate updates  

5.4 Incorporate review findings into continuous 
improvement processes 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (such as language, literacy, numeracy 
and employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCCS006 Facilitate individual 

service planning and delivery 

Modification History 

Release Comments 

Release 2 This version was released in CHC Community Services Training 
Package release 3.0. 

Amended modification history and mapping. Equivalent 
outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant change to the elements and performance criteria. 

New evidence requirements for assessment including volume 
and frequency requirements. Significant changes to knowledge 
evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be evidence that the candidate has: 

 worked within established guidelines to contribute to the planning and reviewing of 

services which meet the needs of at least 3 people 

 contributed to the planning processes by communicating effectively with the person and 
other stakeholders using active listening and questioning 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 role and responsibilities of different people in the planning process: 

 person’s assessor 

 carers and other support workers 

 health professionals 

 other service providers 

 service delivery workers 
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 human development across the lifespan and influences on service delivery 

 strengths-based planning processes: 

 assessment process 

 collaborative approach 

 documentation and reporting requirements  

 features and modes of service delivery: 

 range of service options 

 variations for individualised service 

 resource requirements 

 motivational goal setting 

 collaborating with other service providers to address diverse and multi- faceted needs 

 transitioning to other services 

 exiting service 

 legal and ethical considerations related to planning and service delivery and how these are 

applied in an organisation and individual practice, including: 

 duty of care  

 privacy, confidentiality and disclosure 

 safety and security 

 risk management considerations and ways of minimising risk: 

 environmental 

 physical 

 physiological 

 continuous improvement processes 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. The following conditions must be met for this unit:  

 use of suitable facilities, equipment and resources, including:  

 planning and service delivery policies and procedures 

 planning templates and tools 

 individualised plans and any relevant equipment outlined in the plan 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCCS010 Maintain a high standard of service 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant change to the elements and performance criteria. 

New evidence requirements for assessment including volume 
and frequency requirements. Significant changes to knowledge 

evidence. 

 
 

Application 

This unit describes the skills and knowledge to deliver and maintain a high standard of 

service. 

 

This unit applies to workers in a range of community services and health contexts where 

direct support services are provided. Work performed requires some discretion and judgement 
and may be carried out under regular direct or indirect supervision.  

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Establish and maintain an 
appropriate relationship with 

people accessing service 

1.1 Establish rapport with the person and ensure the 
service is appropriate and in the person’s best interest 

1.2 Identify and use effective communication skills to 
ensure a high level of effective communication and 

quality service provision 

1.3 Access interpreter services as required to assist 
communication  
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.4 Identify the person’s concerns and needs and respond 
within agreed level of responsibility, established 
procedures and guidelines for reporting to supervisors 

1.5 Take action to resolve conflicts either directly, where 
a positive outcome can be immediately achieved, or by 

referral to appropriate personnel  

1.6 Respond to and deal with complaints in line with 
organisation policy to enhance service to individuals  

1.7 Seek advice from appropriate sources to resolve any 
concerns or issues regarding relationship with, and/or 

service to individuals 

  

2. Act in a respectful manner at 

all times 

2.1 Positively, actively and consistently demonstrate 

respect for individual differences in all work  

2.2 Respect and maintain confidentiality and privacy at 

all times 

2.3 Demonstrate courtesy in all interpersonal interactions  

2.4 Provide assistance with the care of individuals with 

behaviours of concern in accordance with established 
procedures 

2.5 Use appropriate techniques to manage and minimise 
aggression 

  

3. Evaluate own work to 
maintain a high standard of 

service 

3.1 Consistently monitor and evaluate effectiveness of 
interpersonal interaction to ensure best service outcomes  

3.2 Seek and receive advice and assistance from 
supervisor, colleagues and other appropriate sources to 
enhance own performance 

3.3 Adjust own work to incorporate advice that addresses 
performance issues to maintain the agreed standard of 

support and service 
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Foundation Skills 

The Foundation Skills describe those required skills (such as language, literacy, numeracy 
and employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCCS010 Maintain a high 

standard of service 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant change to the elements and performance criteria. 
New evidence requirements for assessment including volume 

and frequency requirements. Significant changes to knowledge 
evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be evidence that the candidate has: 

 delivered services to 3 different people using appropriate verbal and non-verbal 
communication styles in a non-discriminatory, supportive and inclusive manner 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 characteristics of excellent standards of service 

 how to access interpreter services 

 cultural differences in Australia 

 legal and ethical consideration and how these are applied in an organisation and individual 
practice, including: 

 privacy, confidentiality and disclosure  

 human rights 

 work health and safety (WHS) 

 organisation policies and procedures for responding to: 

 behaviours of concern 

 complaints 

 roles and responsibilities of self and other workers within the organisation 
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 situations when people’s issues need to be referred to an appropriate professional 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 
conditions by modeling industry operating conditions and contingencies, as well as, using 

suitable facilities, equipment and resources. 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCDE004 Implement participation and engagement strategies 

Modification History 

Release Comments 

Release 
2 

This version was released in CHC Community Services Training Package release 
3.0. 

Amended modification history and mapping. Equivalent outcome. 

Release 

1  

This version was released in CHC Community Services Training Package release 

2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria. New evidence requirements for 
assessment including volume and frequency requirements. Significant changes to 

knowledge evidence. 

 
 

Application 

This unit describes the skills and knowledge required to work with individuals or groups in 
specific communities and support their engagement in making decisions that affects their 
lives. 

 

This unit applies to workers in both health and community sectors and/or a community 

development work context. Workers at this level will be part of a professional team and under 
the guidance of a supervisor. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Define the priorities of 
specific communities or groups 

1.1 Identify and document the details of individual and 
group priorities of the specific community through 
appropriate research and stakeholder participation 

1.2 Identify, by appropriate research and stakeholder 
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ELEMENT PERFORMANCE CRITERIA 

participation, preferred means of communicating with 
individuals and groups from specific communities  

  

2. Undertake relevant work in 
the context of specific 

communities or groups 

2.1 Use the values, priorities and structures within 
specific communities to define the ways of working  

2.2 Evaluate relevant community structures and utilise to 
maximise outcomes for individuals and groups 

2.3 Ensure work within communities is consistent with 
defined job role and agreed protocols 

2.4 Utilise interpersonal skills which are consistent with 

community practices and standards 

  

3. Evaluate work undertaken 
within specific communities  

3.1 Undertake appropriate evaluation of work through 
participation of relevant community stakeholders  

3.2 Monitor work within communities to ensure 

reflection of relevant values and structures 

3.3 Undertake evaluation in a manner that ensures 

responsiveness to community prioritises  

 

 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 

unit of competency.  

 

 

Unit Mapping Information 

No equivalent unit  
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCDE004 Implement 

participation and engagement strategies 

Modification History 

Release Comments 

Release 

2 

This version was released in CHC Community Services Training Package release 

3.0. 

Amended modification history and mapping. Equivalent outcome. 

Release 
1  

This version was released in CHC Community Services Training Package release 
2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria. New evidence requirements for 

assessment including volume and frequency requirements. Significant changes to 
knowledge evidence. 

 

 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be demonstrated evidence that the candidate has: 

 researched individual and group issues of at least 1 specific community 

 engaged effectively with a range of individuals from at least 1 specific community group, 

validated by community acceptance over at least 3 different occasions 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit, manage the task and 

manage contingencies in the context of the work role. This includes knowledge of: 

 social, political, cultural and historical issues that affect or are relevant to specific 
communities and groups 

 models of society  

 critique of socialisation theory  

 specific information relating to client community group, including: 

 group composition 

 specific community and group structures 

 practices and values 

 cultural preferences  
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 social issues relevant to the specific group 

 health issues relevant to the specific group 

 relevant networks, people and stakeholders 

 specific communication protocols and practices 

 strength, talents and abilities of the community 

 impact of community values and structures on individuals  

 culture and diversity  

 family and power  

 deviance  

 identity theories  
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions. Where simulation is used, it must reflect real working 
conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CUAACD101 Use basic drawing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to create a basic visual representation of 

objects or ideas. It does not relate to drawing as an art form. 

 

It applies to individuals in any context where a basic sketch or drawing of objects, ideas or 

layouts is required.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Unit Sector 

Visual communication – art, craft and design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for drawing 1.1 Clarify purpose of drawings with appropriate people 

1.2 Identify tools and materials required for basic drawing 

techniques 

1.3 Select appropriate tools and materials for basic drawing 

techniques 

2. Produce basic drawings  2.1 Apply a limited range of techniques to represent objects or ideas 

2.2 Follow safety instructions when handling tools and materials 

2.3 Seek feedback on drawings from relevant people and refine 
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ELEMENT PERFORMANCE CRITERIA 

drawings as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.2  Comprehends safe handling instructions for tools and 
materials  

Oral 

Communication 

1.1, 2.3  Uses questioning and active listening techniques to 

confirm task purpose and seek feedback 

Navigate the 
world of work 

2.2  Follows defined safety procedures when handling tools 
and materials 

Get the work 

done 

1.1, 1.2, 1.3, 2.1, 

2.2, 2.3 

 Decides on tools, materials and techniques required to 
complete tasks, with the assistance of others 

 

 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAACD101 Use 

basic drawing 
techniques 

CUVACD101A Use 

basic drawing 
techniques 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD101 Use basic drawing 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify tools, materials and techniques required to produce drawings 

 use a range of basic drawing techniques to produce and refine drawings that represent 

objects or ideas. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 list materials and tools commonly used for drawing and explain how to use them safely 

 describe different types of drawing techniques. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to materials and tools used in 
drawing work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD201 Develop drawing skills to communicate ideas 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop simple drawing techniques to 

communicate ideas. It does not relate to drawing as an art form.  

 

It applies to individuals who use drawing to visually represent ideas about objects, the use of 

space, narratives or the steps in a process.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – art, craft and design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to use a range 
of drawing techniques 

1.1 Clarify purpose of drawings with appropriate people 

1.2 Identify suitable techniques to represent ideas 

1.3 Select tools and materials required for selected techniques 

1.4 Take presentation context into account when selecting 

techniques, tools and materials  

2. Produce simple 
drawings 

2.1 Explore ways of representing ideas through application of 
different techniques 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Seek feedback from others on different drawing techniques 

2.3 Select techniques best suited to represent ideas 

2.4 Draw ideas using selected techniques 

2.5 Respond positively to feedback from others on own work and 

take action to improve own skills as required  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 2.5  Identifies and uses feedback as a strategy to improve 
skills  

Oral 
Communication 

1.1, 2.2, 2.5  Uses questioning and active listening to clarify task 
requirements, and seek and respond to feedback  

Interact with 
others 

1.1, 2.2, 2.5  Follows accepted practices and protocols in seeking 
advice and opinions from others  

Get the work 
done 

1.2, 1.3, 1.4, 2.1, 
2.3, 2.4 

 Plans and undertakes routine drawing tasks in 
consultation with others  

 Makes routine decisions using defined circumstances 

to assist  

 Manages own decisions about appropriate techniques 
to represent ideas using experimentation and feedback 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAACD201 

Develop drawing skills 
to communicate ideas 

CUVACD201A 

Develop drawing 
skills to 
communicate ideas 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD201 Develop drawing 

skills to communicate ideas 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select tools, materials and techniques required to produce drawings 

 produce and refine drawings that: 

 demonstrate basic techniques 

 communicate ideas 

 are appropriate for the presentation context. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the uses of common drawing tools and materials 

 describe different approaches to drawing 

 explain the importance of drawing techniques in representing ideas. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to equipment and materials 

used to produce drawings. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD508 Refine model making skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the, skills and knowledge required to refine techniques for the 

development of three-dimensional (3-D) physical models. 

 

It applies to individuals working across a range of media and industry contexts who use well 

developed technical and creative skills to build 3-D models independently or as part of a 
team. The model could be used as a way of testing or presenting ideas. In some cases the 

model may be a finished work or artistic piece. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – art, craft and design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Maintain professional 
practice 

1.1 Comply with workplace expectations, and ethical and legal 
obligations in professional activities 

1.2 Update information about creative approaches, techniques, 
materials and equipment relevant to model making 

1.3 Identify techniques from other industries that could be applied to 

the development of scale models and make connections in own work 

1.4 Source new ideas and trends through regular review of the work 
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ELEMENT PERFORMANCE CRITERIA 

of others 

1.5 Use feedback from others to improve own skills in design 

1.6 Seek opportunities to develop technical and conceptual skills 

2. Refine and consolidate 
own technique 

2.1 Experiment with new techniques, materials and equipment when 
developing model making ideas 

2.2 Identify strengths and weaknesses of various approaches through 
practice and play 

2.3 Identify and select approaches best suited to own practice 

2.4 Develop and document a design process that reflects own style 
and approach 

3. Make models to 
professional standard 

3.1 Interpret ideas, problem-solving tasks or briefs with creativity, 
accuracy and efficiency 

3.2 Develop a clear plan and schedule for model making work 

3.3 Select and assemble appropriate model making materials, tools, 
techniques and equipment consistent with specifications 

3.4 Develop precise and accurate scale models as required 

3.5 Identify opportunities for refinement and re-thinking and make 
adjustments as required 

3.6 Communicate the design process and the final solution using 
detailed work documentation  

3.7 Present maquettes and models that meet project requirements to 
key people  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 1.4, 3.1, 3.3  Interprets and evaluates a range of visual and textual 
information to generate ideas, clarify design project 

requirements and maintain awareness of industry 
trends and practices  

Writing 2.4, 3.2, 3.6  Develops and refines a range of detailed textual and 
visual documents using clear language and industry 
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specific terminology  

Oral 
communication 

1.5, 3.7  Uses detailed and clear language to present information 
to others  

 Uses active listening and questioning techniques to 
elicit information and confirm understanding  

Numeracy 3.4  Interprets measurements for the production of models 

Navigate the 

world of work 

1.1, 1.2, 1.6  Meets workplace expectations and takes responsibility 
for compliance with legal and ethical requirements 

associated with design work  

 Updates and maintains knowledge of model making 
practice in order to perform role 

Get the work 
done 

1.3, 1.4, 1.5, 1.6, 
2.1, 2.2, 2.3, 3.1, 

3.2, 3.3, 3.4 3.5, 3.7 

 Sequences work to a plan, managing resource selection 
and assembly and the development and refinement of 
scale model designs and production processes to meet 

requirements  

 Selects practical strategies to enhance and support 
industry expertise including peer feedback, 

self-directed inquiry and review 

 Uses experimentation with new materials and 
techniques and critical analysis of outcomes to inform 
decisions 

 Presents resolved solutions that meet all requirements 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAACD508 Refine 
model making skills 

CUVACD508A 
Refine model making 

skills 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD508 Refine model making 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify and explore new techniques, resources and materials and integrate into model 

making 

 develop and refine models that meet project specifications and professional standards 

 document the design process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify ways in which model making is used in a range of industry contexts 

 describe the basic principles and techniques for  model making 

 outline physical properties and capabilities of the range of materials, tools and equipment 
used for model making 

 describe presentation methods for finished models 

 describe work space requirements for the production of models, including work space 

set-up for particular types of model making work 

 describe typical issues and challenges that arise in the context of making scale models 

 outline the ethical, organisational and legislative requirements associated with model 
making. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  
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 projects that require construction of models 

 tools, equipment and other resources required for constructing models. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD509 Develop and refine metalworking techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and refine techniques for 

working with metal for a range of artistic and craft purposes. The unit focuses more on the 
technical rather than creative or aesthetic quality of the work, and it includes the requirement 
for a broad range of metalworking skills. 

 

It applies to individuals who use metal in their design or artworks and require some technical 

proficiency with metalworking tools and materials.  This technical proficiency is not 
equivalent to that of a metals tradesperson. Work must be undertaken according to safety 
requirements. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – art, craft and design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate metalworking 
options for work projects 

1.1 Evaluate how metalwork may be used in art and design practice 
to achieve desired outcomes or effects 

1.2 Explore the potential of different metals and the technologies 

and tools required for their use 

1.3 Investigate specific safety requirements associated with 
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ELEMENT PERFORMANCE CRITERIA 

metalwork, including appropriate licensing considerations 

1.4 Make an assessment of capacity to safely use metalwork in own 
practice 

2. Select and prepare 
metalworking materials, 

tools and equipment 

2.1 Establish the needs and purposes of specific work projects in 
consultation with relevant people 

2.2 Establish technical specifications and creative parameters for 
metalwork 

2.3 Select and set up materials, tools and equipment following all 
safety requirements and instructions 

2.4 Calculate correct quantities of materials, avoiding wastage where 

possible 

3. Use metalworking 
techniques 

3.1 Cut, bend and shape metal to specification using correct tools 
and following all required safety procedures 

3.2 Apply soldering, brazing and welding techniques following all 
required safety procedures 

3.3 Achieve different outcomes and effects through safe 
experimentation with various media and materials 

3.4 Recognise and resolve metalwork technical and design problems  

3.5 Achieve precision and accuracy in use of techniques 

3.6 Apply safe strategies for the use, maintenance and storage of 

metalworking tools and equipment 

4. Evaluate metalwork 4.1 Review metal items produced in terms of durability, quality of 
finish, and suitability for purpose 

4.2 Assess the work in terms of its creative and aesthetic objectives 

4.3 Identify and act on the potential for adjustment and refinement in 
future work 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 1.3, 2.3   Interprets and evaluates visual and textual material to 
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identify particular metal working techniques and 

processes, compliance requirements, and safety 
instructions and procedures  

Writing 1.3, 2.1, 2.2  Uses clear and specific language and industry related 
terminology to accurately record workplace safety 
information, and project requirements and 

specifications 

Oral 

Communication 

2.1, 2.2  Uses active listening and questioning techniques to 
elicit information and confirm understanding 

Numeracy 2.4  Uses simple calculations to determine quantities of 
materials  

Navigate the 
world of work 

1.3, 1.4, 2.3, 3.6   Meets obligation to ensure safe practices are 
established and followed for metal work activities in 
the workplace 

 Follows required safety practices for use, maintenance 
and storage of tools and equipment 

Interact with 

others 

2.1, 2.2  Uses appropriate conventions and techniques when 
communicating with others to determine metal work 

project objectives, specifications and techniques  

Get the work 

done 

1.1, 1.2, 1,4, 2.2, 

3.1-3.5, 4.1, 4.2, 4.3 

 Makes own decisions about the use of metal work 
techniques and equipment and workplace safety needs 

in own practice through investigation and analysis  

 Confirms the technical and creative constraints for 
work projects and determines required resources  

 Uses a range of techniques and materials and 

undertakes experiments within safety limits, resolving 
problems as they are encountered  

 Evaluates the technical quality of metal work 

production and the success of aesthetic outcomes and 
determines how to implement improvements in future 
work 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included.  

Safety requirements associated with 

metalwork must relate to: 

 protective clothing 

 use of chemicals 

 use of gas 

 use of hot materials 
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 work space set-up. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAACD509 

Develop and refine 
metalworking 

techniques 

CUVACD509A 

Develop and refine 
metal-working 

techniques 

Updated to meet 

Standards for 
Training Packages 

and clarify intent. 
Minor amendment to 
unit title. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD509 Develop and refine 

metalworking techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 Evidence of the ability to: 

 produce multiple metal items using a range of effective metalworking techniques, 

considering the properties and behaviour of metals being used 

 follow safety instructions and requirements to set up and use metalworking equipment, 
tools and materials  

 evaluate the success of conceptual and technical outcomes of final products.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify current metalworking technologies and equipment and explain their application to 

different purposes 

 discuss the properties and applications of metalworking materials and techniques  

 outline reasons for the selection of particular materials and techniques and explain how 
particular effects are achieved  

 describe  common technical problems that arise in the metalworking processes of cutting, 

bending, shaping, soldering, brazing and welding 

 explain how wastage can be avoided when working with metal and associated materials 

 discuss work health and safety requirements for maintenance, storage and use of 
equipment and materials used in metalworking. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a work space in which items can be constructed safely 

 safety information and instructions  

 technical information and specifications for metalwork 

 metalworking materials, tools and equipment 

 relevant people. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD511 Make moulds and casts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to create moulds and casts for a range of 

artistic and other purposes.  

 

It applies to individuals who work independently in industrial and creative contexts and use 

well-developed technical skills for the chosen methods of casting or moulding. Individuals 
typically work as ceramic artists, glass artists, sculptors or prop makers, but the unit is 

relevant to others working with the design and production of any three-dimensional object. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – art, craft and design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate mould-making 
and casting approaches 

1.1 Research historical and contemporary theories and practices of 
mould-making and casting in the context of own work 

1.2 Evaluate the ways in which casting and moulding may be used in 
different contexts and for different purposes 

1.3 Investigate current materials, technologies and options for mould 

making and casting  
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ELEMENT PERFORMANCE CRITERIA 

2. Design and make 

models for the 
mould-making and casting 
process 

2.1 Evaluate the design and production limitations of a variety of 

models  

2.2 Design a variety of forms suitable for the mould-making and 
casting process 

2.3 Make a variety of forms based on own designs 

2.4 Evaluate forms to assess aesthetic, functional and technical 

issues 

2.5 Make patterns or models suitable for reproduction by mould 
making and casting 

2.6 Prepare patterns or models for mould making and casting 

3. Select mould-making 
and casting resources  

3.1 Establish the mould-making and casting needs of specific work 
projects, including technical specifications, in consultation with 

relevant people 

3.2 Select appropriate materials, tools and equipment for the project 

3.3 Consider the particular safety issues that affect mould-making 

and casting work 

3.4 Calculate correct quantities of materials, avoiding wastage where 

possible 

4. Complete construction 
process 

4.1 Use mould-making and casting materials to meet specific work 
needs 

4.2 Select and use different techniques and equipment to achieve 
desired outcomes 

4.3 Fabricate one-piece and multi-piece moulds that meet technical 

specifications 

4.4 Achieve different outcomes and effects through experimentation 
with various materials  

4.5 Determine and allow required curing and drying time 

4.6 Recognise and resolve technical and design issues in the 

mould-making and casting process 

4.7 Apply safe strategies for the use, maintenance and storage of 
mould-making and casting materials, tools and equipment 

5. Evaluate work 5.1 Review items produced in terms of durability and quality of 
finish 

5.2 Assess the work in terms of its creative and aesthetic objectives 

5.3 Identify and act on the potential for adjustment and refinement in 
future work 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.3  Evaluates and integrates facts and ideas from a range 
of sources to inform work practice 

Writing 1.1, 1.3, 3.1  Records facts, information, project requirements and 
specifications accurately using industry terminology 
and simple vocabulary 

Oral 
communication 

3.1  Participates in exchanges with others to elicit required 
information and establish understanding  

Numeracy 3.4, 4.5  Calculates resource and material requirements and 
production time requirements  

Navigate the 

world of work 

3.3, 4.7  Meets obligations to follow safe practices for 
mould-making and casting work  

 Follows required safety practice for the use, 

maintenance and storage of tools and equipment 

Get the work 

done  

1.1, 1.2, 2.1- 2.6, 

3.2,  

4.1- 4.6, 5.1, 5.2, 5.3 

 Plans and organises work in a logical sequence in 
response to needs of specific projects 

 Makes a series of analytical decisions in relatively 
complex situations considering design options for 
moulds, appropriate casting processes and required 

resources for projects  

 Applies systematic, intuitive and experimental 
approaches to mould construction tasks and recognises 

and resolves problems encountered in the process 

 Evaluates the technical properties of products from 
mould and cast production processes, and their visual 
and creative qualities and identifies future 

improvement opportunities 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAACD511 Make 
moulds and casts 

CUVACD511A Make 
moulds and casts 

Updated to meet 
Standards for 
Training Packages 

and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD511 Make moulds and 

casts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 assess and use information about mould-making and casting in own work 

 develop a range of design models suited to reproduction  

 produce multiple items using mould-making and casting techniques that meet specified 

technical and design requirements 

 apply safe work practices to the preparation and completion of moulding and casting 
construction processes   

 assess the quality of final work and document future improvement opportunities.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 briefly outline historical and contemporary theories and practices of mould-making and 

casting, relevant to own area of work 

 describe in detail how mould-making and casting are used in own area of work 

 identify current technologies and equipment used for mould-making and casting and 
outline their application to different purposes 

 list the properties and applications of materials commonly used for mould-making and 

casting in the relevant work context 

 explain reasons for the use of particular materials and techniques to achieve particular 
effects 

 identify common technical problems that arise in the creation of moulds and casts 

 detail the workplace health and safety requirements for making moulds or casts in the 

relevant work context. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 casting and mould-making materials, tools and equipment  

 a work space in which items can be made safely. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAACD514 Refine carving techniques for creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine technical expertise in carving 

stone, wood or other hard materials for sculptural work. 

 

It applies to individuals working as sculptors and designers who use hard materials such as 

stone and wood to create unique pieces of art or functional items.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – art, craft and design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Evaluate design and 
production requirements 

for carving projects 

1.1 Establish technical specifications and creative parameters for 
carving projects 

1.2 Liaise with relevant people about the project  

1.3 Prepare documentation to support the carving process  

1.4 Develop a plan of work for the project 

2. Select and prepare 
resources for the carving 

project 

2.1 Select material to be carved based on the way its particular 
characteristics support the design objectives 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Prepare the material to be carved 

2.3 Consider sustainability within the confines of the design brief 

2.4 Evaluate carving tools required to achieve the design outcome 

2.5 Select and set up equipment, materials and tools following all 

safety requirements and instructions 

2.6 Apply strategies for the safe use, maintenance and storage of 

carving tools and equipment 

3. Carve and finish 
sculptural work 

3.1 Rough out the work and remove redundant material in 
preparation for detailed carving work 

3.2 Mark the material as required to support the carving process 

3.3 Define the form of the work through use of different techniques 
and tools 

3.4 Achieve precision and accuracy in use of carving techniques as 
work progresses 

3.5 Adjust the carving process to enhance the characteristics of the 

material when appropriate 

3.6 Identify and resolve technical and design challenges 

3.7 Inspect the overall items for unwanted flaws and marks, and take 
action to rectify them 

3.8 Apply chosen finishing technique to carved work 

4. Evaluate carving work 4.1 Review carving work for its technical proficiency and quality of 
finish 

4.2 Assess the work in terms of its creative and aesthetic objectives 

4.3 Identify and act on the potential for adjustment and refinement in 
future work 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.5  Identifies relevant information in project 
documentation 



CUAACD514 Refine carving techniques for creative work Date this document was generated: 24 November 2023 

 

Approved Page 4289 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Comprehends safety information and instructions  

Writing 1.1, 1.3, 1.4  Records accurate project requirements and develops a 
work production sequence using clear language and 
industry specific terminology 

Oral 
Communication 

1.1, 1.2  Initiates and participates in exchanges with relevant 
people to elicit and clarify relevant information 

Navigate the 
world of work 

2.3, 2.5, 2.6  Meets obligation to ensure safe and sustainable 
practices are followed for carving work, and safety 
instructions for maintenance and storage of tools and 
equipment are followed 

Interact with 

others 

1.1, 1.2  Selects and uses appropriate conventions and 
techniques when communicating with others to 

determine carving work project specifications and 
creative limits 

Get the work 
done 

1.1,1.4, 2.1-2.5 3.3, 
3.5-3.8 

4.1–4.3 

 Adopts a systematic approach to preparation and 
planning of task objectives and outcomes 

 Makes routine and analytical decisions about 
equipment and tool selection, sustainable use of 

materials, and design requirements to prepare for 
carving  

 Resolves technical and design challenges and surface 

blemishes and flaws during carving processes  

 Critically evaluates technical aspects of work and 
assesses the success of conceptual and aesthetic 
outcomes 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAACD514 Refine 
carving techniques for 
creative work 

CUVACD514A 
Refine carving 
techniques for 

creative work 

Updated to meet 
Standards for 
Training Packages 

and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAACD514 Refine carving 

techniques for creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce, with independent technical proficiency in carving techniques, multiple artistic or 

functional pieces that meet objectives for the work 

 select and prepare materials and tools that maximise opportunity to meet design objectives 

 apply safe work practices to the use of carving equipment and materials 

 assess creative and technical outcomes of work and document 

 future improvement opportunities. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe detailed characteristics of stone, wood or other carvable material in terms of: 

 availability 

 cost 

 ease of carving 

 natural features 

 suitability for different purposes 

 identify a range of carving tools available, and their particular features and applications 

 discuss reasons for the use of particular carving techniques to achieve particular effects 

 describe finishing techniques for particular materials 

 identify common technical problems that arise in the carving process and how they are 

resolved 

 describe safety considerations for the execution of both small and large scale carving 
projects 
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 describe sustainability considerations that could be expected to form part of a brief. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 materials, tools and equipment for the chosen media 

 a work space in which items can be constructed safely. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM301 Create 2D digital animations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and implement design concepts 

and use industry animation software to create 2D animations for inclusion in interactive media 
products, short stand-alone animated sequences and basic games.   

 

It applies to individuals who work in a team environment and report to a senior animator, 
designer, director or producer.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Animation and Digital Effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify animation 

requirements 

1.1 Clarify 2D animation requirements, including design 

specifications and storyboard in consultation with relevant people 

1.2 Clarify target users or audience and requirements with regard to 

output formats and delivery platforms 

2. Generate and assess 
ideas 

2.1 Review animations, artworks and other creative sources that may 
inspire design ideas 

2.2 Generate a range of animation ideas that are technically feasible, 
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ELEMENT PERFORMANCE CRITERIA 

respond to specifications and provide creative solutions to all design 

issues  

2.3 Discuss animation ideas with relevant people  

3. Plan approach 3.1 Assess the range of 2D animation software to determine 
compatibility with design specifications 

3.2 Select the most appropriate 2D animation software in 
consultation with relevant people 

3.3 Evaluate initial design ideas and discuss with relevant people to 
select final design concept to meet production requirements and 
timelines  

4. Produce animations 4.1 Apply basic screen, visual design, communication and animation 
principles and animation techniques to produce animated sequences 
based on concept 

4.2 Use animation software to import or generate sufficient quantity 
of key frames to establish required actions  

4.3 Check copyright conditions on images from external sources  

4.4 Combine animated objects to produce single sequences 
according to creative requirements and specifications  

4.5 Integrate audio assets where necessary  

4.6 Adopt safe ergonomic practices when using screens and 

keyboards for long periods of time  

4.7 Save and store animations using appropriate output file formats 
and standard naming conventions  

5. Finalise animations 5.1 Review animations to assess creative solutions to design 

specifications, appropriateness to users or audience and technical 
feasibility 

5.2 Discuss and confirm with relevant people additional 
requirements or modifications to overall designs or animations and 
undertake necessary amendments 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance Description 
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Criteria 

Reading 1.1, 2.1-2.3, 3.1, 3.3, 

4.3, 4.4, 5.1 

 Interprets production documentation and design 
specifications in relation to own duties 

 Locates and reviews creative sources that may inspire 

new ideas 

Writing 2.3, 4.1, 4.7, 5.2  Generates and records information for the design of 

2D animations in required format 

 Uses standard naming conventions and version control 
protocols when saving and storing files  

Oral 
Communication 

1.1, 2.3, 3.2, 3.3, 
4.1, 5.2 

 Obtains information by listening and questioning 

 Uses clear language to discuss ideas, contribute 

information, and express requirements  

Navigate the 
world of work 

4.3, 4.6  Complies with legislative requirements relevant to 
own position  

Interact with 
others 

1.1, 2.3, 3.2, 3.3, 
4.1, 5.2 

 Responds to and draws on others’ perspectives when 
negotiating design of 2D animations 

 Collaborates to achieve joint outcomes in the design 

process, playing an active role in facilitating effective 
group interaction 

Get the work 
done 

1.1, 1.2, 2.1-2.3, 
3.1-3.3, 4.1, 4.2, 4.4, 

4.5, 5.1, 5.2 

 Organises and completes animation requirements in 
line with specifications, arranging consultations at key 
design points 

 Takes responsibility for decisions directly related to 

completion of own tasks  

 Uses digital software to create drawings and 
animations and to manage files 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAANM301 Create 

2D digital animations 

CUFANM301A 

Create 2D digital 
animations 

Updated to meet 

Standards for 
Training Packages. 

Performance criteria 
combined and 
reworded for clarity.  

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM301 Create 2D digital 

animations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret design specifications and generate a range of creative ideas and concepts that 

respond to the brief 

 collaborate with others to clarify requirements, discuss ideas, select final design concept 
and review final animations 

 use animation software to create 2D animations that meet requirements of design briefs 
within production deadlines  

 correctly name and store animations in appropriate file formats. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain basic animation techniques and principles 

 describe screen, visual design and communication principles as they apply to animations  

 outline intellectual property considerations if using images from external sources  

 identify work health and safety standards as they apply to using screens and keyboards for 
extended periods of time. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 production documents and briefs 

 resources, equipment and software required for 2D animations 
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 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAANM302 Create 3D digital animations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to animate simple 3D models and create 

3D animations, which may include audio components. The models are for inclusion in 
interactive media products, short stand-alone animated sequences and basic games. 

 

It applies to individuals who plan and create 3D animated sequences in consultation with 
relevant personnel in a wide variety of contexts in the digital content industry.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Animation and Digital Effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify animation 

requirements 

1.1 Clarify 3D animation requirements documented in design briefs 

with relevant personnel  

1.2 Examine models to be animated to determine appropriate 

animation techniques  

1.3 Identify file formats and delivery platform for animated 
sequences 

1.4 Identify factors that may influence animation design approach  
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ELEMENT PERFORMANCE CRITERIA 

1.5 Clarify work flow sequences with relevant personnel to ensure 

production schedule deadlines are met 

2. Plan approach 2.1 Research animations, artworks and other creative sources that 
may inspire ideas 

2.2 Generate a range of ideas for animations that are technically 

feasible, respond to briefs and provide creative solutions to all 
design issues 

2.3 Present ideas to relevant personnel using appropriate design 
techniques 

2.4 Adjust approach to incorporate feedback and agree on final 

design concept 

2.5 Discuss and select 3D animation software with relevant 

personnel to ensure animated sequences meet technical and creative 
requirements 

2.6 Identify audio assets to support animations as required 

3. Produce animated 
sequences for review 

3.1 Create 3D animations using software and animation techniques 
to suit design requirements 

3.2 Adopt safe ergonomic practices when using equipment for long 

periods of time   

3.3 Apply basic animation, screen, visual design and communication 

principles to produce animations  

3.4 Apply real world camera techniques to virtual cameras used in 
3D animation as required  

3.5 Confirm with relevant personnel that models have not infringed 
copyright  

3.6 Render completed animated sequences using appropriate output 

file formats  

3.7 Save and store animated sequences using standard naming 

conventions and version control protocols 

3.8 Demonstrate 3D animated sequences to relevant personnel for 
evaluation by agreed deadlines 

4. Finalise animated 
sequences 

4.1 Review animated sequences to assess creative solutions to 
design briefs, appropriateness to users or audience, and technical 
feasibility 

4.2 Discuss and confirm additional requirements or modifications 
with relevant personnel, and complete changes as required for 

signoff 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.3, 1.5, 2.1, 2.2, 
3.5, 4.1 

 Interprets production documentation and design 
specifications in relation to own duties and copyright 
issues 

Writing 3.6, 3.7, 4.2  Generates and records information for the design of 
3D animations in required format 

 Uses standard naming conventions and version control 

protocols when saving and storing files 

Oral 

Communication 

1.1, 1.5, 2.3-2.5, 4.2  Obtains information by listening and questioning 

 Uses clear language to discuss ideas, contribute 
information, and express requirements 

Navigate the 

world of work 

3.2, 3.5  Understands and complies with legislative 
requirements relevant to role 

Interact with 
others 

1.1, 1.5, 2.3-2.5, 3.8, 
4.2 

 Responds to and draws on others’ perspectives when 
negotiating design of 3D animations 

 Collaborates to achieve joint outcomes in the design 
process, playing an active role in facilitating effective 

group interaction 

Get the work 

done 

1.1-1.5, 2.1-2.3, 2.5, 

2.6, 3.3-3.8, 4.1, 4.2 

 Organises and completes animation requirements in 
line with specifications, arranging consultations at key 

design points 

 Takes responsibility for decisions directly related to 
own tasks 

 Uses digital software to create drawings and 

animations and to manage files 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAANM302 Create CUFANM302A 
Create 3D digital 

Updated to meet 
Standards for 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

3D digital animations animations Training Packages. 
Performance criteria 
reworded for clarity. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAANM302 Create 3D digital 

animations 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret design specifications and generate a range of creative ideas and concepts that 

respond to the brief 

 collaborate with others to clarify requirements, discuss ideas, select final design concept 
and review final animations 

 use animation software to create 3D animations that meet requirements of design briefs 
within production deadlines  

 correctly name and store animations in appropriate file formats. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain basic animation techniques and principles 

 describe screen, visual design and communication principles as they apply to animations  

 outline intellectual property considerations if using images from external sources  

 outline work health and safety requirements as they apply to using screens and keyboards 
for extended periods of time. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 production documents and briefs 

 resources, equipment and software required for 3D animations 
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 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRT401 Install or upgrade broadcast equipment and 

facilities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to install or upgrade broadcasting 
equipment and facilities. 

  

It applies to individuals who work under direction using well-developed skills to analyse and 
evaluate information as well as plan and manage work requirements. Occasionally they may 

be expected to work with minimum supervision or to be responsible for supervising others. 

  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Broadcast Technology 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for installation 1.1 Confirm installation requirements with reference to system 
drawings and specifications in consultation with relevant personnel 

1.2 Seek out additional information and report problems where there 
are deficiencies in specifications following enterprise procedures  

1.3 Identify functionality of existing equipment and equipment to be 
installed  

1.4 Power-up and run performance tests to systems prior to 
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ELEMENT PERFORMANCE CRITERIA 

installation  

1.5 Test cabling and check it is working to required specifications 
and capacity  

1.6 Test transmission for signal quality  

1.7 Check tools and equipment to ensure they are in safe working 
order and adjusted to manufacturer’s specifications  

2. Install or upgrade 

equipment 

2.1 Safely install equipment in accordance with specifications and 

timelines, taking extra care with static sensitive and fragile 
equipment 

2.2 Place, secure and terminate a range of cables correctly, as 

required 

2.3 Organise and monitor cabling and equipment in compliance with 

industry regulations and standards 

2.4 Minimise interruption to existing service during equipment 
installation  

2.5 Use appropriate connections and connectors to connect 
equipment into the broadcast system 

2.6 Accurately test system performance to achieve valid results 

2.7 Check equipment is operational and aligned, and make 
adjustments as required 

2.8 Report instances of equipment non-compliance or malfunction 
following enterprise procedures 

2.9 Check and update technical documentation  

2.10 Identify certification requirements to ensure tests and results are 
relevant 

3. Program system 

features 

3.1 Install the program in accordance with system specifications 

3.2 Check system functionality matches technical requirements 

3.3 Save and record program data  

3.4 Store system specifications in a secure and accessible location 

4. Clean up worksite 4.1 Clean and adjust tools and equipment and store in a secure 
accessible location 

4.2 Clean worksite safely and dispose of waste in accordance with 
environmental standards 

4.3 Recover obsolete equipment and return for refurbishment or 

disposal  

4.4 Restore changes made to work area during installation to 
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ELEMENT PERFORMANCE CRITERIA 

customer’s satisfaction  

4.5 Return system drawings and specifications to approved location 
on completion of work  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.5, 1.7, 

2.1, 2.3, 2.8-2.10, 
3.1, 4.2 

 Interprets system drawings and specifications to 

determine and adhere to job requirements 

Writing 2.8, 2.9, 3.3  Uses clear, specific and industry related terminology to 
complete and update workplace documentation 

Oral 

Communication 

1.1, 1.2, 2.8  Obtains information by listening and questioning 

 Uses clear language to contribute information and 
express requirements 

Numeracy 2.6, 2.7, 2.10  Interprets diagrammatical information to determine job 
requirements 

 Uses mathematical formulae to calculate 

measurements and adjustments to equipment and 
settings 

Navigate the 
world of work 

1.2, 1.7, 2.1-2.3, 2.8, 
4.1, 4.2 

 Follows enterprise procedures, and regulatory and 
industry standards 

 Follows safety legislation when handling and 
disposing of equipment  

Interact with 
others 

1.1,1.2, 2.8  Uses appropriate communication practices and 
protocols to report deficiencies and equipment 
non-compliance issues  

 Collaborates effectively with others to achieve 

required outcomes 

Get the work 
done 

1.2-1.7, 2.1-2.7, 2.9, 
2.10, 3.1-3.4, 4.1-4.5 

 Plans and implements tasks required to meet 
requirements  

 Resolves potential and actual problems in a timely and 
collaborative manner, continually testing to achieve 
optimum performance of systems and equipment 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUABRT401 Install 
or upgrade broadcast 

equipment and 
facilities 

CUFBRT401A Install 
or upgrade broadcast 

equipment and 
facilities 

Updated to meet 
Standards for 

Training Packages. 
Performance criteria 

edited. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRT401 Install or upgrade 

broadcast equipment and facilities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret and confirm requirements from installation specifications 

 safely install or upgrade a range of equipment in a broadcast facility within specified 

timelines 

 conduct system performance tests before and after installation of equipment  

 program system features and document changes  

 finalise job in accordance with environmental standards and client requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the features of test measurement equipment used when installing or upgrading 
broadcast equipment  

 outline industry regulations, standards and certification requirements relevant to the 

installation of broadcast equipment and facilities 

 describe processes used to program broadcast systems and align technical equipment 

 outline the precautions for handling static-sensitive or fragile equipment 

 describe procedures to safely dispose of obsolete equipment 

 identify work health and safety requirements as they relate to equipment installation 
procedures. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 broadcast facility and equipment 

 drawings, specifications, supplier manuals and other information relevant to broadcast 

equipment and systems 

 regulatory information. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUABRT501 Collaborate on the design of broadcasting facilities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge needed to collaborate on 

the design of television or radio broadcasting facilities. 

 

It applies to individuals responsible for working with clients to determine the best way of 

designing facilities that meets current needs and, wherever possible, anticipates future needs. 
They must have highly developed liaison and negotiation skills, and be good communicators.  

They generally work on a contract basis or with companies that specialise in the design and 
installation of broadcasting facilities. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of endorsement. 
 

Unit Sector 

Media and Entertainment Production – Broadcast Technology 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify design 

requirements 

1.1 Confirm overall objectives for proposed broadcasting facilities in 

consultation with relevant personnel 

1.2 Identify factors, including technological change, that may impact 
how facilities are designed, including for future needs 

1.3 Research the market for complete solutions that could meet the 
design objectives 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Research and assess the range of equipment available to meet 

facility requirements and check compatibility with existing systems 
or infrastructure if applicable 

1.5 Discuss the range of solutions with clients and other relevant 

personnel and reach agreement on preferred approach 

1.6 Document agreed approach and obtain sign-off from relevant 

personnel to proceed with detailed design specifications 

2. Collaborate on 
determining design 
approach 

2.1 Generate and evaluate design options that are realistic in terms of 
budget, users, servicing, network integrity and timelines  

2.2 Advise clients on capital equipment purchases that may 

influence choice of design option 

2.3 Evaluate options and select the one that best meets project 

objectives, taking the budget into account 

2.4 Discuss selected option with client and amend as required to 
incorporate their feedback 

2.5 Prepare information, diagrams and equipment specifications to 
support agreed design option 

2.6 Discuss design brief with personnel involved in implementation 
of design and incorporate their ideas into overall approach 

3. Finalise designs 3.1 Check proposal complies with relevant industry regulations and 

standards, including work health and safety (WHS) and copyright 

3.2 Prepare design plans that specify work, equipment, personnel 
and materials required, as well as arrangements for contractors and 

equipment purchase or hire 

3.3 Prepare detailed drawings and specifications to support design 
plans, using a range of formats, design techniques and standard 

drawing notations 

3.4 Prepare documentation relating to installation or modification, 

testing and ongoing operations and maintenance, and attach to 
design plans 

3.5 Discuss and confirm additional requirements or modifications to 

design plans with relevant personnel 

3.6 Discuss intellectual property and copyright protection with client 

and obtain final sign-off on design plans from client 

3.7 Evaluate self and design process and note areas for improvement 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2-1.4, 2.1, 3.1  Researches, interprets and evaluates information 

Writing 1.3, 1.4, 1.6, 2.5, 
2.6, 3.2-3.5, 3.7 

 Completes relevant documentation using clear and 
technically specific language and diagrammatic 
information  

Oral 

Communication 

1.1, 1.5, 1.6, 2.2-2.4, 

2.6, 3.5, 3.6 

 Participates in verbal discussions using language and 
features appropriate to the audient  

 Uses well-developed questioning and listening 

techniques to confirm understanding 

Numeracy 2.1, 2.3  Uses mathematical skills to interpret and record test 

data and interpret budget constraints 

Navigate the 

world of work 

3.1, 3.6  Follows enterprise procedures, regulatory requirements 
and industry standards when performing work duties  

Interact with 
others 

1.1, 1.5, 1.6, 2.2-2.4, 
2.6, 3.5, 3.6 

 Applies accepted communication practices and 
protocols to provide advice, discuss concerns and 
confirm requirements 

 Uses effective interpersonal skills to collaborate, 

negotiate and liaise with a range of people 

Get the work 

done 

1.1, 1.2, 1.4, 2.1-2.3, 

2.6, 3.2, 3.5, 3.7 

 Plans and manages tasks required to achieve goals, 
seeking input from others when required  

 Uses analytical skills to assess options, make decisions 

and identify improvement options 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUABRT501 

Collaborate on the 
design of 
broadcasting 

facilities 

CUFBRT501A 

Collaborate on the 
design of 
broadcasting facilities 

Updated to meet 

Standards for 
Training Packages. 
Performance criteria 

edited for clarity. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUABRT501 Collaborate on the 

design of broadcasting facilities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research, assess and document possible design solutions in response to a design proposal 

 discuss the possible solutions with the client and other personnel and document agreed 

approach 

 collaboratively design  a plan that meets client requirements in terms of budget, users, 
servicing, network integrity, timelines and compliance with regulations and standards 

 prepare detailed drawings, documentation and specifications to support the plan that 

include details about equipment, personnel, materials, installation, testing and ongoing 
operations, and maintenance specifications. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 list and describe technologies, systems, equipment, infrastructure and networks used in a 
typical radio or television broadcast facility 

 describe the impact of technological changes on design, installation and maintenance of 

broadcasting facilities 

 identify industry regulations and standards that govern design of broadcasting facilities 

 outline various formats and techniques for documenting the design of broadcasting 
facilities 

 identify laws and regulations that relate to design and installation of broadcasting 

facilities. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 situations requiring design of broadcasting facilities 

 interaction with others 

 information on industry regulations and standards relevant to the design and installation of 

broadcasting facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACER201 Develop ceramic skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic ceramic 

techniques to produce fundamental ceramic work from simple design concepts. 

 

It applies to individuals who have developed some general design, drawing or craft skills and 

who are now embarking on a career in visual arts. They have little or no experience in 
ceramics and work under close supervision and with guidance from others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – ceramics 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare ceramic 

resources 

1.1 Calculate and obtain type and quantity of ceramics equipment, 

tools and materials according to own selected ideas for the work 

1.2 Prepare equipment, tools and materials according to procedures 

for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from key people 

2. Use and test ceramic 

techniques 

2.1 View a range of ceramic work in different styles, and discuss 

with key people how effects are achieved 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Match potential techniques to ideas for own ceramic work with 

assistance from key people 

2.3 Test a range of techniques to determine the effects they achieve 
through experimentation with samples, practice pieces or work in 

progress 

2.4 Use selected techniques to produce fundamental ceramic work 

considering and applying elements and principles of design  

2.5 Clean and store equipment, tools, and materials according to 
specific needs of different items 

2.6 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

3. Review work to 

develop skills 

3.1 Review own ceramic work and note areas for future 

improvement 

3.2 Seek and consider feedback from key people to identify areas for 
improvement 

3.3 Review different opportunities to build own skills and select 
suitable options 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.3  Plans a learning process to build own skills 

Reading 1.2  Interprets detailed information from familiar 
procedural documents to determine production and 
safety requirements 

Oral 
Communication 

1.3, 2.1, 2.2, 3.2  Clearly represents ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 
gain information and feedback and confirm 

understanding 

Numeracy 1.1, 1.3, 2.4  Uses basic calculations to determine quantities of 
materials, and measure dimensions of work space and 
art pieces 
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Navigate the 

world of work 

1.2, 1.3, 2.6  Follows defined procedures, understands boundaries of 
own work and skill and seeks clarification and 

guidance on all issues 

Interact with 

others 

2.1, 2.2, 3.2  Seeks guidance and cooperates with instructions and 
advice from others to achieve best outcomes for own 

creative work 

Get the work 
done 

1.1-1.3, 2.1-2.4  Organises all processes to set up work space, test 
techniques and produce creative work with close 
guidance from others 

 Makes routine decisions using procedures to guide 
activities 

 Makes decisions about appropriate techniques by 
evaluating and testing a limited range of known 
options with assistance from others 

 Resolves problems with technique through trial, error 

and practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACER201 

Develop ceramic 
skills 

CUVCER201A 

Develop ceramic skills 

Updated to meet 

Standards for 
Training Packages 
and clarify intent.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACER201 Develop ceramic 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce multiple fundamental ceramic pieces where the materials and techniques  

support own ideas for work 

 document a basic plan to build own skills, outlining own selected skill development 
options. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the general features of major styles of ceramics and the work of key practitioners 
relevant to individual area of interest 

 outline, for the elements and principles of design, the fundamental characteristics, primary 

interrelationships and use in fundamental ceramic work 

 outline, for a range of equipment and tools used to produce ceramic work, key physical 
features and uses, cleaning techniques and storage requirements 

 outline the general features and use of a basic range of materials and techniques used to 

produce fundamental ceramic work 

 outline typical work space requirements for producing fundamental ceramic work 
including ways of organising space and equipment for efficient work operation 

 outline procedures for working safely with ceramics materials, tools and equipment. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce ceramic work 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACIR301 Perform basic on-ground acrobatic techniques 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to perform basic 

on-ground acrobatic techniques in settings such as community circus, physical theatre, 
traditional circus, new-wave circus and street theatre. Circus performers and others who use 

basic acrobatic skills could be entertaining audiences as soloists, with a partner, or as 
members of a group. 

 

At this level work is normally supervised, though some autonomy and judgement can be 
expected in live performance situations. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – circus skills 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for basic 
acrobatic sessions 

1.1 Select clothing and footwear suitable to session 

1.2 Select, inspect and test equipment for safety and relevance 
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1.3 Check performance spaces for safety and report safety issues 

to relevant personnel 

1.4 Perform safe warm-up exercises and mental preparation 

techniques to prepare body and mind for routines 

1.5 Clean or clear performance area to ensure safety of performers 

2. Participate in basic 

acrobatic skills routines 

2.1 Correctly apply technical skills to basic acrobatic movements 

2.2 Perform sequences of routines smoothly and in line with safe 
movement practice 

2.3 Safely perform landings 

2.4 Participate in pair and group routines as required 

3. Conclude basic 

acrobatics sessions 

3.1 Perform safe warm-down exercises 

3.2 Return performance area to original condition 

3.3 Store equipment to maintain quality and reliability 

4. Review basic 
acrobatic skills 
performance 

4.1 Evaluate own performance in session to assess level of 
performance and skill development needs 

4.2 Use feedback from others to identify and develop ways to 

improve own basic on-ground acrobatic skills 

4.3 Set realistic goals for improvement and develop strategies to 

achieve them 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Learning 4.1, 4.2, 4.3  Analyses feedback, reflects on performance, 

and develops strategies for refining 
techniques 

 Identifies performance goals and strategies 
for achieving them 

Oral communication 1.3, 4.2  Obtains information by listening and 

questioning 

Navigate the world of 1.1, 1.2, 1.3, 
1.3, 1.4, 1.5, 

 Follows accepted industry practices in 
relation to safe movement practices and 
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work 2.3, 3.1, 3.2, 

3.3, 4.3 

injury-prevention strategies 

 Takes responsibility for own ongoing skill 
development 

Interact with others 1.3, 2.4, 4.2  Works collaboratively with others involved 
in acrobatic classes and performances 

Get the work done 1.1, 1.4, 1.5, 

2.1, 2.2, 2.3, 
2.4, 3.1, 3.2, 3.3 

 Adopts a logical and methodical approach to 
the process of developing acrobatic skills for 

performance 

 Combines basic on-ground acrobatic and 
gymnastic skills for performance 

 Develops muscle memory 

 Performs fluid and controlled body 

movements 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

 

Technical skills must 

include: 

 balance 

 body awareness and control 

 controlled and fluid movements 

 coordination 

 flexibility 

 hand and body positioning 

 maintaining focus. 

Basic acrobatic 

movements must 
include: 

 basic tumble run 

 cartwheels 

 handstands 

 forward and backward rolls 

 static and running start-up. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACIR301 Perform 
basic on-ground 
acrobatic techniques 

(Release 2) 

CUACIR301 
Perform basic 
on-ground acrobatic 

techniques (Release 
1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACIR301 Perform basic 

on-ground acrobatic techniques 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 perform a handstand holding form and shape, held for a beat 

 perform a sequence of six to eight forward or backward rolls, and six to eight cartwheels 
with both static and running start-up 

 perform safe and stable landings 

 effectively support team members 

 follow safe work practices. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe key health and safety issues to be considered when performing basic on-ground 
acrobatic skills 

 explain how the following relate to acrobatic movements and techniques: 

 relationship with gravity 

 spatial awareness 

 successional movement 
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 use of breath 

 body positioning 

 folding 

 extending 

 rotating 

 shifting weight 

 warm-up and warm-down techniques 

 mental focus strategies. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to: 

 venue with adequate space and a safe level floor or surface  

 scatter mats 

 spotters (depending on the skill performed). 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACIR401 Develop acrobatic techniques for theatrical 

performances 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment 

conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop 
individual and group acrobatic skills, which can be integrated into a range of performance 

situations that involve dancing, singing and acting. 

 

At this level supervision and guidance are provided during practice sessions. However, 
individuals are expected to work independently on developing the physical stamina required 
to integrate acrobatics into theatrical performances. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Performing arts - circus skills 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Perform warm-up 
activities 

1.1 Discuss the components of warm-up and warm-down routine 
with relevant personnel 
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1.2 Undertake routines that contain bounce, energy, balance and 

pushing into the floor 

1.3 Position weight to maintain balance throughout warm-up 

routines 

1.4 Complete physical coordination, balancing and stretching 
exercise routines 

1.5 Ensure that clothing and footwear are appropriate for 
acrobatic routines 

2. Extend acrobatic 
skills to include 
theatrical performances 

2.1 Follow safety procedures to minimise risk of injuries when 
practising and performing acrobatic techniques 

2.2 Practise moving smoothly into and out of acrobatic 

performance 

2.3 Incorporate injury-prevention techniques into acrobatic 

exercises and performances 

2.4 Apply support techniques for other acrobats in partnered and 
group routines 

2.5 Incorporate acrobatic routines into musical theatre 
performances in ways that convey their choreographic intent 

3. Maintain expertise 3.1 Practise and refine acrobatic techniques 

3.2 Maintain and apply knowledge of theatrical trends and 
terminology that impact on acrobatic techniques 

3.3 Use feedback from others to identify and develop ways to 
improve own acrobatic skills 

3.4 Regularly view performances by industry practitioners as a 
way of sourcing new ideas, identifying trends, maintaining 
motivation, and improving own technique 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Learning 3.3, 3.4  Seeks feedback and accepts guidance from 
others 

 Observes industry practitioners, sources new 
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ideas and identifies trends, and applies to 

own techniques 

Oral communication 1.1, 2.4, 3.3  Obtains information by listening and 
questioning 

Navigate the world of 
work 

3.1, 3.2, 3.3, 3.4  Takes responsibility for own professional 
development 

Interact with others 1.1, 2.4, 3.3  Works collaboratively on developing and 
improving acrobatic techniques 

 Performs acrobatic routines with partners 
and in groups 

 Uses acrobatic routines to convey 

choreographic intent to spectators 

Get the work done 1.2, 1.3, 1.4, 
1.5, 2.1, 2.2, 

2.4, 2.5 

 Adopts a methodical, disciplined and 
positive approach to classes, performances 
and evaluation of own skill development 

 Develops a movement memory 

 Builds stamina required to incorporate 
acrobatics into theatrical performances 

 Takes steps to minimise risk of injury 
through following acrobatic safety 

procedures 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACIR401 Develop 

acrobatic techniques 
for theatrical 

performances (Release 
2) 

CUACIR401 

Develop acrobatic 
techniques for 

theatrical 
performances 
(Release 1) 

Updated assessment 

conditions section. 
Updated modification 

history section to 
reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACIR401 Develop acrobatic 

techniques for theatrical performances 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 perform acrobatic routines with partners and in groups in at least one theatrica l 
performance 

 follow acrobatic safety procedures in all training and performance activities 

 improve own acrobatic techniques in response to constructive feedback. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 explain the following principles underlying safe acrobatic movements: 

 body alignment 

 energy placement 

 isolation techniques 

 weight distribution 

 explain how the following apply in the context of injury-prevention techniques: 

 articulation of the spine 

 bases of support with feet, legs, hands, arms and torso 
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 differentiation of the legs and pelvis 

 engagement of the feet 

 range of motion of the joints 

 healthy nutrition and diet. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to venues and spaces with 
suitable flooring and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS303 Modify, repair and maintain costumes 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to assist with 

altering, repairing and maintaining costumes for productions in the screen, media, 
entertainment and events industries. 

 

At this level, individuals are required to use some discretion and judgement and operate under 
broad supervision within an established framework of plans and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – costume 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Complete simple 
costume alterations 

1.1 Set up and adjust equipment and work station according to 
workplace procedures and construction requirements 

1.2 Use appropriate and compatible equipment and accessories 

1.3 Complete simple costume modifications and alterations 
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according to requirements for quality, efficiency and personal 

safety 

1.4 Inspect sewn pieces and take action to rectify faults found 

2. Undertake repairs 2.1 Assess costumes and liaise with relevant personnel to 
determine requirements for repairs 

2.2 Follow correct procedures for preparing to repair costumes, 

materials and equipment 

2.3 Complete repairs to restore costumes to optimum condition 

3. Clean or launder, 
press or otherwise 
service costumes 

3.1 Inspect costume components and determine appropriate clean 
or launder, press or service process 

3.2 Identify and rectify any faults, spots or marks using 

appropriate equipment and treatments 

3.3 Clean or launder and press costumes according to care 

instructions for fabrics, ensuring that delicate or problem fabrics 
are treated with care 

3.4 Make necessary arrangements for the special laundering or dry 

cleaning of costumes 

3.5 Document the dispatch and collection of costumes 

3.6 Label, code and store costumes according to workplace and 
production requirements 

3.7 Complete documentation according to workplace or 

production requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 3.1, 3.3  Interprets costume labels and costume care 
instructions 

Writing 3.5, 3.6, 3.7  Completes workplace documentation 

Oral communication 2.1  Obtains information by listening and 
questioning 



CUACOS303 Modify, repair and maintain costumes Date this document was generated: 24 November 2023 

 

Approved Page 4335 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Navigate the world of 

work 

1.3  Meets work deadlines 

Interact with others 2.1  Works cooperatively with a range of 
wardrobe personnel 

Get the work done 1.1, 1.2, 1.3, 

1.4, 2.1, 2.2, 
2.3, 3.1, 3.2, 

3.3, 3.4, 3.5, 
3.6, 3.7 

 Adopts a methodical and logical approach to 
modifying, adjusting, repairing, laundering 

and maintaining costumes 

 Takes action to identify and rectify costume 
faults 

 Uses standard word processing applications 

for work-related tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS303 

Modify, repair and 
maintain costumes 

(Release 2) 

CUACOS303 

Modify, repair and 
maintain costumes 

(Release 1) 

Updated assessment 

conditions section. 
Updated modification 

history section to 
reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS303 Modify, repair and 

maintain costumes 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 provide examples of finished costumes that have had a size adjustment and a simple style 
modification 

 use techniques to repair and restore costumes to optimum condition 

 use different repair and maintenance techniques for different types of fabrics and 

costumes 

 follow safety procedures when using sewing machines and other equipment. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe cleaning agents and the effect they have on a range of fabrics and materials 

 describe costume repair techniques and how to apply them 

 describe different roles and responsibilities of people working in a wardrobe department 

 describe the use, properties and care of different fabrics and materials regularly used in 

making costumes and how they react to laundering, dry cleaning or spot cleaning 

 provide examples of typical labelling and storage systems for costumes. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to costumes in need of 
modification, repair or maintenance. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS304 Develop and apply knowledge of costume 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to research 

information about the history of costume, costume trends, the role of costume design in the 
production process. 

 

Individuals undertaking this role would be required to use some discretion and judgement and 
operate within an established framework of plans and procedures under the supervision of 

personnel experienced in designing and making costumes. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication - costume 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research 

information on costume 

1.1 Identify sources of information on the general aspects of 

costume history and its evolution 

1.2 Use formal and informal research techniques to access 
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information about costume, including the evolution of clothing 

styles for men, women and children 

1.3 Comply with copyright requirements when accessing 

information 

1.4 Organise research materials and findings for current and future 
use by self and others in a manner that is easy to access and cross 

reference 

2. Link research to 

costume design and 
production needs 

2.1 In consultation with relevant personnel, identify the costume 

research needs for specific productions with a focus on the link 
between costume design and other production aspects 

2.2 Identify ways in which clothing styles and production methods 

may need to be adapted for production and performance 
requirements 

2.3 Apply research findings in day-to-day work activities to 
enhance quality of own work performance 

3. Maintain and update 

knowledge of costume 
trends 

3.1 Identify and use opportunities to maintain, update and expand 

knowledge of costume 

3.2 Incorporate updated knowledge into costume design and 

production activities 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Learning 3.1, 3.2  Plans learning strategies to keep up-to-date 

with and incorporate industry developments 
and trends into costume production work 

Reading 1.2  Interprets information about costumes from a 
range of written sources 

Writing 1.4  Documents information gained from research 

Oral communication 2.1  Obtains information by listening and 
questioning 

Navigate the world of 
work 

1.3  Obtains and uses information according to 
organisational requirements 
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Interact with others 2.1, 3.2  Works collaboratively with a range of 

personnel involved in costume production 
work 

Get the work done 1.2, 1.4, 2.1, 
2.2, 2.3, 3.2 

 Adopts a methodical and logical approach to 
researching costume history and its evolution 

 Assembles research findings on costumes in 

an easily accessible manner 

 Applies problem-solving techniques to find 
the best way to adapt costume production 
methods to meet requirements 

 Uses the internet as a research tool 

 Uses standard word processing applications 
to document research findings 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS304 
Develop and apply 
knowledge of 

costume (Release 2) 

CUACOS304 
Develop and apply 
knowledge of 

costume (Release 1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS304 Develop and apply 

knowledge of costume 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 research costume requirements to meet the needs of at least one production 

 apply a general knowledge of the history and evolution of clothing styles for men, women 
and children to all costume work activities. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 explain the role of costume in an overall production 

 explain how costumes for live performance may differ from costumes for screen 
productions 

 discuss history of costume development in the performing arts, both in Australia and 

internationally 

 describe the roles and responsibilities of different people in the costume design and 
production process and the differences between workplaces 

 describe the relationship between costume personnel and other production personnel 

 describe the differences between everyday garment construction and costume construction 

process 
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 provide examples of sources of information on costume history and evolution. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to information about the 

history of costume, costume trends, the role of costume design and production processes. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS404 Construct blocks for period costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to construct period blocks as a basis for 

costume pattern development. 

 

It applies to individuals who develop patterns for period costumes. They are responsible for 

modifying existing pattern blocks or for constructing blocks from taken and calculated 
measurements. They work with some supervision and guidance. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for block 

construction 

1.1 Research changing fashion silhouettes and identify major 

milestone in Western history  

1.2 Identify silhouettes for which blocks are to be constructed in 

consultation with relevant personnel  

1.3 Take and record measurements of dress form or performers over 
relevant underpinnings or corsetry 

1.4 Determine appropriate block construction method and timelines 
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ELEMENT PERFORMANCE CRITERIA 

for completion  

2. Develop period blocks 2.1 Produce original period blocks to specified sizes 

2.2 Test toile blocks and record adjustments 

2.3 Transfer adjustments from toiles to construction 

2.4 Retest patterns in toile form to confirm fit and silhouette 

2.5 Seek expert advice as required to resolve problems that arise 
during production and testing  

2.6 Follow workplace safety procedures when constructing blocks 
and sewing toiles  

3. Finalise blocks 3.1 Transfer adjustments from retest to construction and patterns 

3.2 Finalise patterns in accordance with production schedules 

3.3 Label block patterns 

3.4 Complete documentation according to enterprise procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1  Interprets textual information that informs work 
requirements  

Writing 2.2, 3.3, 3.4  Records information accurately and completes 
documentation using required formats 

Numeracy 1.3  Measures and performs calculations to construct and 
modify blocks and patterns 

Oral 

Communication 

1.2, 2.5  Identifies and confirms information by listening and 
questioning 

Navigate the 
world of work 

1.1, 2.6, 3.4  Develops knowledge of historical styles to construct 
period blocks to requirements    

 Follows enterprise procedures, including work health 
and safety, in performance of role 

Interact with 1.2, 2.5  Selects and uses appropriate communication methods 
and practices to discuss requirements with relevant 
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others team members 

Get the work 

done 

1.4, 2.1-2.5, 3.1, 3.2, 

3.3, 3.4 

 Follows specified steps to complete required process 
within required timeframes 

 Makes decisions directly related to task  

 Analyses issues within scope of role and decides when 

issues need to be referred to others  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS404 

Construct blocks for 
period costumes 

CUFCOS403A 

Construct blocks for 
period costumes 

Updated to meet 

Standards for 
Training Packages. 
Performance criteria 

edited. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS404 Construct blocks for 

period costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research historical clothing styles relevant to costumes required for productions 

 take accurate body measurements of performers 

 prepare a dress form or dressmaker’s dummy according to body size and measurements 

 construct period block patterns to fit an individual  

 use taken measurements to construct blocks that meet the silhouette of chosen periods  

 conduct test fittings in toile form 

 resolve problems associated with constructing pattern blocks to accurately reflect style of 
chosen periods.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline roles and responsibilities of personnel involved in constructing period costumes  

 explain techniques for constructing blocks for period costumes to fit people of different 
sizes  

 describe characteristics of fashion silhouettes from different times in Western history 

 explain how alterations are made to basic blocks 

 identify typical problems that arise in the context of constructing blocks for period 
costumes and briefly describe solutions 

 describe work health and safety procedures that apply to using equipment for making 
patterns and toiles. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 sources of information about period costumes 

 materials and equipment to construct blocks for period costumes. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS405 Develop expertise in pattern development for 

costume 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce patterns for costumes for 
screen and live entertainment productions using 2D and 3D methods.  

 

It applies to individuals adept at interpreting sketches from costume designers, proportioning, 
and developing patterns through a combination of flat pattern making and construction, and 

pattern draping (moulage) of fabric onto a 3D dress form over corsetry and undergarments or 
underpinnings. They usually work with some supervision and guidance, but have scope to be 

creative as they work on designs. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for pattern 
cutting  

1.1 Confirm costume design and production requirements in 
consultation with relevant personnel 

1.2 Prepare tools and equipment 

1.3 Research and record relevant historical aspects of costume 
designs 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Take and record performers’ measurements 

1.5 Identify special costume requirements of performers and 
performances 

1.6 Contribute ideas about the most effective way to achieve creative 

requirements  

1.7 Document costume specifications  

1.8 Produce a plan of action for developing patterns to meet 
production deadlines  

2. Develop patterns for 
costumes 

2.1 Select appropriate method of pattern development 

2.2 Proportion costume designs on dress stands 

2.3 Use pattern blocks or muslin on dress forms to develop or drape 
patterns 

2.4 Engineer costume patterns  

2.5 Conduct test toile trials and fittings and make adjustments as 
required 

2.6 Seek approvals from costume supervisors or designers 

2.7 Modify patterns according to toile 

2.8 Finalise and label costume patterns 

3. Compile costume 
components 

3.1 Use patterns and design specifications to calculate accurate 
quantities of fabric and notions 

3.2 Record requirements and quantities 

3.3 Source fabric, accessories and other requirements for costume 
components 

3.4 Plan lay marker according to fabric dimensions 

3.5 Spread fabrics according to plans 

3.6 Place patterns on fabrics and cut according to cutting instructions 

and safety procedures  

3.7 Compile cut pieces and components ready for construction in 

accordance with production schedules 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.3  Interprets textual information to determine costume 
design requirements 

Writing 1.3, 1.4, 1.7, 1.8, 

2.8, 3.2 

 Records findings and required information accurately 
using industry terminology, conventions and formats  

Numeracy 1.4, 3.1, 3.2  Records measurements and performs basic calculations 
to determine amount of fabric and quantity of notions 
required 

Oral 
Communication 

1.1, 1.5, 1.6, 2.6  Uses clear and relevant language to contribute 
information and ideas and seek approval 

 Uses listening and questioning to confirm costume 

requirements 

Navigate the 

world of work 

1.3, 2.6, 3.6  Performs tasks with an understanding of levels of own 
authority  

 Follows work health and safety procedures 

 Develops knowledge of historical styles to inform 
development and construction of patterns that meet 
requirements  

Interact with 
others 

1.1, 1.5, 1.6, 2.6  Collaborates with others to achieve shared objectives 
and outcomes 

 Selects and uses appropriate communication methods 

and practices to discuss requirements, share ideas and 
elicit approval for patterns  

Get the work 
done 

1.2, 1.4-1.6, 1.8, 2.1, 
2.2, 2.4, 2.5, 2.7, 
2.8, 3.3-3.7 

 Plans and sequences tasks for efficient and effective 
outcomes 

 Makes decisions about suitable methods, techniques, 
tools and equipment to meet costume design and 

functionality requirements  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS405 
Develop expertise in 

pattern development 
for costume 

CUFCOS404A Cut and 
drape costumes 

Updated to meet 
Standards for 

Training Packages. 
Title change. Minor 

edits to elements and 

Equivalent unit  
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

performance criteria. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS405 Develop expertise in 

pattern development for costume 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret costume designs  

 apply research findings to the process of developing costume patterns 

 use flat pattern cutting and draping methods to develop costume patterns that meet design, 

production and performers’ requirements 

 use toiles or fittings with performers to test patterns  

 use patterns to cut fabric for costume components in readiness for construction phase 

 plan work to meet deadlines. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline roles and responsibilities of personnel involved in constructing costumes 

 explain the relationship between costume designs and final patterns 

 describe key features and properties of a range of fabrics and their suitability for different 
designs 

 describe techniques for cutting patterns 

 explain the principles and techniques of costume construction 

 identify typical problems that may arise in the context of cutting and draping costumes 
and briefly describe solutions 

 describe work health and safety procedures that apply to pattern development work. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 fabric, tools and equipment to produce blocks and patterns 

 information sources about historical costume designs. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS501 Make period costumes 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to interpret 

costume specifications and production schedules in order to produce period costumes for 
productions in the screen, media, entertainment and events industries. 

 

Individuals who apply these skills are expected to display a high level of initiative and 
judgement as they take responsibility for ensuring the quality of period costumes required for 

productions. They may be responsible for supervising others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication - costume 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Conduct research for 

period costumes 

1.1 Undertake research to identify historical, cultural and other 

factors that might influence period costume styles, construction 
techniques and costume development 
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1.2 Analyse designs and text for period costume requirements, and 

identify the relationship between costumes and character portrayal 
and development 

1.3 Gather a range of research materials to develop knowledge of 
historical clothing in a performance context 

1.4 Use research materials to interpret and adapt clothing styles for 

performance 

2. Interpret brief for 

period costume design 

2.1 Liaise with relevant personnel to confirm period costume 

production requirements and gain approval where required 

2.2 Review costume production schedules, specifications and lists 

2.3 Interpret designs into practical plans for making period 

costumes according to production requirements 

3. Prepare for period 

costume construction 

3.1 Select materials and methods of costume construction 

according to production requirements and factors affecting 
garments from particular periods 

3.2 Take and record accurate measurements of performers to 

ensure correct fitting of costumes 

3.3 Integrate work health and safety considerations into costume 

planning 

3.4 Identify style and fabric characteristics that influence period 
costume construction and clarify queries with relevant colleagues 

3.5 Select appropriate pattern cutting method 

4. Make and grade 

patterns for period 
costumes 

4.1 Produce or adjust pattern to required specifications, ensuring 

that patterns comply with character and period costume and 
undergarment requirements, gender and figure proportions, and 
performance requirements 

4.2 Grade pattern manually or by computer, adjusting design, 
maintaining accuracy and shape, notches, design proportion and 

other design requirements 

4.3 Check pattern for accuracy and make adjustments as required 

4.4 Store pattern according to workplace procedures 

5. Lay up and cut work 
for period costume 

5.1 Establish the required meterage of fabric and other materials to 
minimise waste 

5.2 Check materials for quality, faults, width, selvedges, dye, lot 
and marking requirements 

5.3 Identify and assemble appropriate base and outer fabrics for 

period costumes 

5.4 Lay up base and self-fabrics and check alignment conforms to 
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specifications 

5.5 Cut materials to meet pattern requirements 

5.6 Prepare fabric base and mount fabrics, as necessary, to achieve 

required stiffening or support effect 

6. Sew and fit period 
costumes 

6.1 Pin or sew fabric pieces and linings and where appropriate 
hang, in readiness for assembly 

6.2 Conduct fittings with performers and identify, record and 
action required adjustments and alterations 

6.3 Sew costume pieces together to form the whole costume and 
attach required trimmings, fasteners and decorations using 
appropriate techniques 

6.4 Finish period costumes according to requirements 

6.5 Identify modifications to period costumes in consultation with 

relevant personnel and complete as required 

6.6 Correctly label and code all period costumes for identification 
during production 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.2, 2.3  Interprets designs and written material to 
inform the process of making period 
costumes 

 Interprets production documentation in 

relation to own duties 

Writing 3.3, 6.2, 6.6  Completes workplace documentation 

Oral communication 2.1, 3.5, 6.2, 6.5  Obtains information by listening and 
questioning 

Numeracy 3.2, 3.3, 4.2, 

4.3, 5.1 

 Takes and records measurements of 
performers 

 Makes adjustments to patterns during 

construction 

 Estimates quantities of fabric and other 
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materials 

Navigate the world of 
work 

3.4, 4.4, 6.4, 6.5  Takes account of work health and safety 
considerations in the design of costumes 

 Meets work deadlines 

Interact with others 2.1, 3.5, 6.2, 6.5  Works collaboratively with a range of 
personnel to make period costumes 

Get the work done 1.1, 1.2, 1.3, 
1.4, 2.1, 2.2, 
2.3, 3.1, 3.2, 

3.3, 3.5, 4.1, 
4.2, 4.3, 4.4, 

5.1, 5.2, 5.3, 
5.4, 5.5, 5.6, 
6.1, 6.2, 6.3, 

6.4, 6.5, 6.6 

 Adopts methodical and logical approach to 
selecting materials and costume construction 
methods 

 Follows a logical process when researching 
period costume requirements and creating 

costumes 

 Identifies ways of sequencing the costume 
manufacture process for greater efficiency 

 Takes responsibility for ensuring minimal 

waste of materials 

 Uses computer software to assist with the 
design of period costumes 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS501 Make 
period costumes 
(Release 2) 

CUACOS501 Make 
period costumes 
(Release 1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS501 Make period 

costumes 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 use techniques and materials specific to period costumes to create the following: 

 corsetry and undergarments 

 development toiles 

 female costumes 

 male costumes 

 follow safety procedures when using costume-making equipment and materials 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 provide examples of sources of information on period costumes 

 describe the features of clothing styles from a range of historical periods 

 describe the use and properties of different fabrics, materials and patterns used regularly 

to make period costumes 
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 describe techniques for period block construction and modification for men, women and 

children and for a selection of sizes. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to costume specifications, 
materials and production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS502 Make character costumes 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to make 

character costumes for productions in the screen, media, entertainment and events industries. 

 

Individuals who apply these skills are expected to display a high level of initiative and 
judgement as they take responsibility for ensuring the quality of character costumes required 
for productions. They may be responsible for supervising others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication - costume 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Conduct character 
costume research 

1.1 Undertake research to identify historical, cultural and other 
factors that might influence character costume styles, construction 

techniques and costume development 

1.2 Analyse designs for character costumes, and identify the 
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relationship between costumes and character portrayal and 

development 

1.3 Gather a range of research materials to develop knowledge of 

character costume options 

1.4 Use research materials to interpret and adapt costume styles for 
performance 

2. Interpret brief for 
character costume 

design 

2.1 Liaise with the relevant personnel to confirm character 
costume production requirements and gain approval where 

required 

2.2 Review costume production schedules, specifications and lists 

2.3 Interpret designs into practical plans for making character 

costumes according to production requirements 

3. Prepare for character 

costume construction 

3.1 Select materials and methods of costume construction 

according to production requirements and factors affecting 
particular characters 

3.2 Take and record accurate measurements of performers to 

ensure correct fitting of costumes 

3.3 Integrate considerations of work health and safety, ease of 

movement and comfort of performers into costume planning 

3.4 Determine if scale prototype is required, based on 
three-dimensional (3D) reconstruction 

3.5 Identify design and fabric characteristics that influence 
character costume construction and clarify any queries with 

relevant personnel 

3.6 Select appropriate grade plan or grade rule table 

4. Make and grade 

patterns for character 
costumes 

4.1 Produce or adjust pattern to required specifications, ensuring 

that pattern complies with gender and figure proportions and 
performance requirements 

4.2 Grade pattern manually or by computer, adjusting design, 
maintaining accuracy and shape, notches, design proportion and 
other design requirements 

4.3 Check pattern for accuracy and make adjustments as required 

4.4 Store pattern according to workplace procedures 

5. Lay up character 
costumes 

5.1 Establish the required meterage of fabric and other materials to 
minimise waste 

5.2 Check materials for quality, faults, width, selvedges, dye, lot 

and marking requirements 

5.3 Identify and assemble appropriate base and outer fabrics 
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5.4 Lay up base and self-fabrics and check alignment conforms to 

specifications 

5.5 Cut materials to meet pattern requirements  

5.6 Prepare base and mount fabrications, as necessary, to achieve 
required stiffening or support effect 

6. Assemble and fit 

character costumes 

6.1 Assemble base and mount fabrications or materials and where 

appropriate, hang in readiness for assembly 

6.2 Conduct fittings with performers and identify, record and 

action required adjustments and alterations 

6.3 Sew costume pieces together to form the whole costume and 
attach required trimmings, fasteners and decorations using 

appropriate techniques 

6.4 Finish character costumes according to requirements 

6.5 Identify modifications to character costume in consultation 
with relevant personnel and complete as required 

6.6 Correctly label and code all character costumes for 

identification during productions 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.2, 2.2, 2.3  Interprets designs and written material to 
inform the process of making character 
costumes 

 Interprets production documentation in 

relation to own duties 

Writing 3.3, 6.2, 6.6  Completes workplace documentation 

Oral communication 2.1, 3.5, 6.2, 6.5  Obtains information by listening and 
questioning 

Numeracy 3.2, 3.3, 4.2, 

4.3, 5.1 

 Takes and records measurements of 
performers 

 Makes adjustments to patterns during 

construction 

 Estimates quantities of fabric and other 
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materials 

Navigate the world of 
work 

3.4, 4.4, 6.4, 6.5  Takes account of work health and safety 
considerations in the design of costumes 

 Meets work deadlines 

Interact with others 2.1, 3.5, 6.2, 6.5  Works collaboratively with a range of 
personnel to make character costumes 

Get the work done 1.1, 1.2, 1.3, 
1.4, 2.1, 2.2, 

2.3, 3.1, 3.2, 
3.3, 3.5, 3.6, 
4.1, 4.2, 4.3, 

4.4, 5.1, 5.2, 
5.3, 5.4, 5.5, 

5.6, 6.1, 6.2, 
6.3, 6.4, 6.5, 6.6 

 Adopts a methodical and logical approach to 
selecting materials and costume construction 
methods 

 Follows a logical process when researching 

character costume requirements and creating 
costumes 

 Identifies ways of sequencing the costume 

manufacture process for greater efficiency 

 Takes responsibility for ensuring minimal 
waste of materials 

 Uses computer software to assist with the 

design of character costumes 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS502 Make 

character costumes 
(Release 2) 

CUACOS502 Make 

character costumes 
(Release 1) 

Updated assessment 

conditions section. 
Updated 
modification history 

section to reflect 
changed name of 

training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS502 Make character 

costumes 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 create costumes using character-specific techniques and materials 

 follow safety procedures when using costume-making equipment and materials 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe the range and features of commonly required character costumes and 

construction techniques used for them 

 describe the use and properties of different fabrics, materials and patterns used regularly 
to make character costumes. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to costume specifications, 
materials and production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS503 Create theatrical millinery 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package Version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to create a range 

of theatrical millinery. 

 

Individuals who apply these skills are expected to display a high level of initiative and 
judgement as they take responsibility for ensuring the quality of theatrical millinery items 
required for productions. They may be responsible for supervising others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – costume 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm theatrical 
millinery briefs 

1.1 Liaise with relevant personnel to confirm theatrical millinery 
requirements and gain approval as required 

1.2 Review costume production schedules, specifications and lists 
when planning own work 



CUACOS503 Create theatrical millinery Date this document was generated: 24 November 2023 

 

Approved Page 4367 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

1.3 Interpret designs into practical plans for making millinery 

according to the style of productions 

1.4 Select materials and construction methods according to 

production and performance requirements 

1.5 Identify style and fabric characteristics that influence 
construction of headwear and clarify queries with relevant 

personnel 

2. Construct theatrical 

millinery 

2.1 Take and record accurate measurements of performers to 

ensure correct fitting of headwear 

2.2 Use appropriate millinery construction techniques to create 
specialised theatrical millinery 

2.3 Conduct fittings with performers and record and action 
required adjustments and alterations 

3. Finish off theatrical 
millinery 

3.1 Attach required trimmings, fasteners and decorations using 
appropriate techniques to achieve a quality finish 

3.2 Identify and action modifications to millinery in consultation 

with relevant personnel as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 1.2, 1.3  Interprets designs and written material to 
inform the process of making theatrical 
millinery 

 Interprets production documentation in 

relation to own duties 

Writing 2.1, 2.3  Completes workplace documentation 

Oral communication 1.1, 1.5, 2.3, 3.2  Obtains information by listening and 
questioning 

Numeracy 2.1  Takes and records measurements of 
performers 

Navigate the world of 

work 

1.1, 1.3  Follows workplace procedures 
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Interact with others 1.1, 1.5, 2.3, 3.2  Works collaboratively with a range of 

personnel to create theatrical millinery 

Get the work done 1.1, 1.2, 1.3, 
1.4, 1.5, 2.1, 
2.2, 2.3, 3.1, 3.2 

 Plans work tasks to achieve required 
outcomes efficiently 

 Adopts a methodical and logical approach 
when creating theatrical millinery of the 

required quality 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS503 Create 

theatrical millinery 
(Release 2) 

CUACOS503 Create 

theatrical millinery 
(Release 1) 

Updated assessment 

conditions section. 
Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS503 Create theatrical 

millinery 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 use a range of techniques and materials to create specialised theatrical millinery items for 
at least one production 

 follow safety procedures when using equipment and materials to make millinery 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe the role of millinery in the overall costume design and production process 

 describe the range and type of specialised headwear that may be required in period and 
fantasy productions 

 describe construction techniques used to make specialised millinery items 

 provide examples of materials and fabrics used to create different effects and structures 

for specialised millinery items 

 describe the link between performance requirements and the selection of construction 
processes and materials. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to costume and millinery 
specifications, materials and production schedules. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS507 Construct costume corsetry and undergarments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to construct corsetry and undergarments 

to give costumes a particular silhouette when worn by performers in screen, media and 
entertainment industry productions. 

 

It applies to individuals who work with minimal supervision and guidance to construct 
corsetry and undergarments for period and contemporary costumes. Even though they work to 

briefs from costume designers, there is scope for them to be creative as they work on designs 
they are given.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Construct patterns for 

costume corsets and 
undergarments 

1.1 Discuss and confirm corsetry and undergarment requirements 

with relevant personnel and with reference to production 
documentation and timelines  

1.2 Take body measurements required for pattern construction 

1.3 Calculate and record measurements required for construction 
according to enterprise procedures  
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ELEMENT PERFORMANCE CRITERIA 

1.4 Use taken and calculated measurements to construct corset and 

undergarment patterns  

1.5 Test toiles for patterns and make adjustments to fit or 
proportioning  

1.6 Transfer adjustments to construction of patterns  

1.7 Make final patterns, write cutting instructions and label patterns  

2. Lay up and cut corsets 

and undergarments 

2.1 Estimate meterage of fabric required in accordance with final 

patterns 

2.2 Lay fabric and place patterns according to cutting instructions 

2.3 Cut materials safely to meet pattern requirements 

2.4 Transfer notches and balance points from patterns to fabrics 

3. Finalise corsets and 
undergarments 

3.1 Determine components required in consultation with relevant 
personnel 

3.2 Pin or sew fabric pieces and components using a systematic 
sequence of operations 

3.3 Fit corsets or undergarments during assembly and make 
adjustments and alterations to meet performers’ requirements and 
construction specifications 

3.4 Use appropriate techniques and equipment to safely sew fabric 
and component pieces together to form undergarments 

3.5 Label finished corsets and undergarments according to 
requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1  Interprets and analyses textual and visual information 
to determine requirements  

Writing 1.7, 3.5  Records information and instructions using clear 
language and standard pattern symbols in compliance 

with enterprise requirements  

 Ensures labels are legible and accurate 
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Numeracy 1.2, 1.3, 1.5, 2.1  Records measurements and performs calculations to 
determine amount of fabric required  

Oral 
Communication 

1.1, 3.1, 3.3  Uses clear and relevant language to clarify and 
confirm costume requirements  

 Use listening and questioning to elicit performers’ 
requirements during fitting  

Navigate the 

world of work 

1.3, 2.3, 3.4  Follows enterprise procedures and legislative 
requirements in performance of tasks 

Interact with 
others 

1.1, 3.1, 3.3  Selects and uses appropriate communication methods 
and practices when discussing costume requirements 
with others  

Get the work 
done 

1.1, 1.2, 1.4-1.7, 
2.1-2.4, 3.1-3.4 

 Plans and sequences tasks for efficient and effective 
outcomes 

 Follows instructions to lay up and cut fabric to pattern 
requirements 

 Selects and uses sewing and finishing techniques and 

equipment to produce functional, comfortable final 
undergarments  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS507 
Construct corsetry and 
undergarments 

CUFCOS502A 
Design and construct 
costume corsetry 

and undergarments 

Updated to meet 
Standards for Training 
Packages. Title 

changed. Performance 
criteria edited.  

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS507 Construct costume 

corsetry and undergarments 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 construct corsetry and undergarment patterns using taken and calculated measurements 

 sew, fit and finish a range of corsetry and undergarments that meet production 

requirements 

 work collaboratively with production personnel and performers to produce required 
garment within production deadlines. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline roles and responsibilities of personnel involved in making costumes 

 describe characteristics of fabrics used to construct corsetry and undergarments 

 explain principles and techniques of corsetry and undergarment construction and fitting 

 describe techniques for making alterations to patterns after fittings 

 outline the process for testing patterns in toile form before finalising them 

 identify typical problems that arise in the context of constructing costume corsetry and 

undergarments and briefly describe solutions 

 describe safety procedures that apply to using equipment and materials to make corsetry 
and undergarments. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  
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 production documentation 

 materials and equipment for constructing corsetry and undergarments. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS508 Cut and drape complex period costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to cut and drape complex period 

costumes by developing patterns using advanced 2D and 3D techniques. 

 

It applies to individuals who self-manage the costume cutting and draping process and liaise 

directly with costume designers and performers when conducting trials and seeking approvals. 
They are also responsible for researching historical and cultural material to assist with 

interpretation of costume designs so final costumes reflect the designer’s vision. They usually 
work to briefs provided by costume designers, however there is scope for them to be creative 
as they work on the designs they are given. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CUACOS405 Develop expertise in pattern development for costume 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan pattern 1.1 Confirm costume design requirements and materials to be used 
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ELEMENT PERFORMANCE CRITERIA 

development in consultation with relevant personnel 

1.2 Conduct research to assist with interpreting costume designs and 
identifying design elements or components  

1.3 Record relevant historical aspects of costume designs 

1.4 Take, record and analyse performer’s measurements as the basis 
for customising proportioning of costume designs 

1.5 Identify special costume requirements of performers and 
performances, and consider the most effective way to achieve 
creative outcomes 

1.6 Document costume specifications 

1.7 Produce a plan of action for developing patterns to meet 

production deadlines 

2. Prepare for draping 2.1 Prepare dress form or dressmaker’s dummy for draping 

2.2 Map costume design proportions on a dress stand 

2.3 Select or construct required underpinnings for the dress form 

2.4 Determine which parts of the costume design will be draped and 
which parts will be flat pattern made 

2.5 Check size and proportioning of prepared dress form in relation 
to performer’s size and costume design 

3. Complete draping 3.1 Select draping fabrics that have similar characteristics to final 

costume fabrics  

3.2 Cut and drape parts of costumes safely, commencing from 
under-layers and working outwards 

3.3 Combine all parts of costumes into test toiles 

3.4 Conduct test toile trials and fittings on performers and make 
adjustments as required 

3.5 Use appropriate protocols and seek approvals from costume 
designers 

3.6 Engineer and finalise patterns in line with production schedules  

4. Compile components 
for costume construction 

4.1 Calculate and record accurate quantities of fabric and notions 
using test toile, patterns and design specifications 

4.2 Source fabric, accessories and other requirements for costume 
components 

4.3 Lay fabrics 

4.4 Transfer markings and shapes of patterns or deconstructed toile 
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ELEMENT PERFORMANCE CRITERIA 

onto fabrics and cut 

4.5 Compile cut pieces and components ready for construction 

4.6 Develop a sequence of operations for construction of complex 
period costumes 

4.7 Provide instructions to relevant personnel on construction 
procedures and timelines  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 1.4, 2.5  Interprets, identifies and compares textual information 
to determine period costume styles, structure and 
measurements 

Writing 1.2-1.4, 1.6, 1.7, 4.6, 
4.7 

 Records research findings, measurements and 
specifications using workplace terminology, 
conventions and formats 

 Documents a systematic plan for pattern development  

 Prepares logically sequenced production information 

and clear instructions for others 

Numeracy 1.4, 4.1  Uses basic numerical processes to confirm and 
compare measurements 

 Performs calculations to determine quantities of 
fabrics and notions required for construction 

Oral 
Communication 

1.1, 3.4, 3.5, 4.7  Uses listening and questioning to clarify costume 
requirements  

 Uses clear and relevant language to contribute 
information and ideas, seek approval and provide 

instructions  

Navigate the 

world of work 

1.2, 3.5, 4.7  Understand how own role interconnects with others 

and contributes to the realisation of period costume 
designs 

 Updates knowledge of historical styles to inform 
development and construction of patterns that meet 

requirements  
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Interact with 

others 

1.1, 3.4, 3.5, 4.7  Collaborates with others to achieve shared objectives 
and outcomes 

 Selects and uses appropriate communication methods 

and practices in discussions about design and 
construction requirements and to elicit approval of 
pattern construction  

Get the work 

done 

1.1, 1.4, 1.5, 1.7, 

2.1-2.4, 3.1-3.4, 3.6, 
4.2-4.7 

 Plans, and implements tasks required to produce final 
costume pattern components  

 Analyses requirements to decide on the combination of 

pattern making techniques to meet the design and 
functionality of the costume  

 Produces test toiles in logical steps, making 

assessments and adjustments to their appearance and 
accuracy  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS508 Cut 

and drape complex 
period costumes 

CUFCOS503A Cut 

and drape complex 
period costumes 

Updated to meet 

Standards for 
Training Packages. 

Pre-requisite unit 
updated with current 
equivalent. Minor 

edits to elements and 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS508 Cut and drape 

complex period costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research historical periods relevant to costume design requirements and apply to 

interpretation of costume designs  

 use cutting and draping techniques for complex period costumes that reflect costume 
design requirements, fit performers and meet production requirements  

 construct patterns, using a combination of flat pattern making and pattern draping 

 prepare and use a dress form that matches measurements of performers to test aspects of 

designs  

 prepare costume construction documentation 

 work collaboratively with performers and others involved in costume construction to meet 
production deadlines. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline roles and responsibilities of personnel involved in constructing costumes, and 
protocols to be observed in the workplace  

 describe the relationship between costume designs and test toiles 

 explain how design of costumes can dictate the type of fabric to be used 

 explain principles and techniques of pattern cutting, pattern engineering and costume 
construction 

 identify typical problems that arise in context of cutting and draping complex period 

costumes and briefly describe solutions 

 describe safety procedures that apply to using equipment and materials to make patterns. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 historical information sources relevant to period costumes 

 materials and equipment to cut and drape complex period costumes. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUACOS510 Realise costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage the costume realisation 

process for screen, media and entertainment productions. 

 

It applies to individuals who work in pre-production and determine the number of characters 

and costumes required. They develop costume plots and manage the process of constructing 
or acquiring costumes. They work independently and in a supervisory role to achieve the 

required costume outcomes. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual Communication – Costume 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan costume 
realisation 

1.1 Confirm costume requirements in consultation with relevant 
personnel, referencing production documentation 

1.2 Develop a preliminary plan for achievement of costume 
requirements according to production genre and factors that may 
impact realisation of costumes 

1.3 Agree, allocate and communicate responsibilities including 
timelines and budgets 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Discuss with relevant personnel, and agree methods to monitor 

progress against production schedules 

1.5 Seek feedback from relevant personnel and make adjustments to 
plans as required 

1.6 Document final plans to realise costumes 

1.7 Provide relevant information on final plans and costume studio 

processes to production colleagues  

2. Coordinate costume 
realisation 

2.1 Source materials and components required for costume 
construction within available budgets 

2.2 Participate in and/or supervise costume studio processes 

2.3 Participate in production meetings or costume parades to 
evaluate work in progress on costumes 

2.4 Identify and resolve problems promptly in consultation with 
relevant personnel  

2.5 Monitor effectiveness of chosen solutions  

2.6 Conduct trials, evaluate results and modify costumes as required  

2.7 Update and distribute documentation promptly throughout the 

pre-production and production phases  

2.8 Monitor costume issues during productions and keep relevant 
personnel informed of changes as required  

3. Evaluate costume 
realisation process 

3.1 Assess costumes and costume studio processes against key 
creative objectives of production  

3.2 Share information from assessment with relevant personnel and 

incorporate information and conclusions into planning for future 
productions  

3.3 Evaluate own role in costume realisation process and note areas 

for future improvement  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 
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Reading 1.1  Analyses detailed information in production 
documentation to identify costume requirements  

Writing 1.1-1.3, 1.5, 1.6, 2.6, 
2.7, 3.2, 3.3 

 Develops plans containing logically sequenced 
information detailing costume production requirements 
and timelines using industry-specific terminology and 

conventions  

 Updates information in documentation according to 
work progress 

Oral 
Communication 

1.1, 1.3-1.5, 1.7, 
2.2-2.4, 2.8, 3.2 

 Seeks views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Uses clear language to provide information and 
express requirements  

Interact with 
others 

1.1, 1.3-1.5, 1.7, 
2.2-2.4, 2.8, 3.2 

 Collaborates, cooperates and negotiates with others to 
achieve joint outcomes  

 Establishes and uses appropriate communication 

methods and practices during discussions with 
personnel about planning, production and evaluation of 
costumes  

Get the work 
done 

1.2, 1.3, 1.5, 1.7, 
2.1, 2.3-2.8, 3.1, 3.3 

 Takes responsibility for planning and sequencing 
complex tasks in own workload, and negotiating and 

allocating the work of others  

 Manages problems promptly using analysis and 
consultation and determines processes required to 
monitor solutions  

 Tests costume function and quality to identify 

unresolved issues 

 Assesses contribution of costume to creative goals of 
the production  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUACOS510 
Realise costumes  

CUFCOS505A 
Realise costumes 

Updated to meet 
Standards for 
Training Packages. 

Performance criteria 
edited.  

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUACOS510 Realise costumes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 discuss and determine costume requirements for a production 

 develop and confirm a plan that includes costume break-downs and costume studio 
processes to be followed 

 organise construction of costumes in a logical sequence 

 manage the process of constructing or acquiring costumes according to plans and within 

available budgets 

 participate in costume design processes and meetings, discussing  progress with others 

 review the costume realisation process and note improvements for future. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe specialist costume construction requirements for different performance genres 

 explain principles and techniques of costume design, construction and alteration  

 describe properties of different fabrics and costume components 

 outline the purpose and timing of costume trials 

 outline roles and responsibilities of personnel involved in the process of constructing and 
acquiring costumes for productions  

 explain the communication, monitoring and reporting requirements at each stage of the 

costume realisation process 

 identify typical problems that arise in context of realising costumes, and briefly describe 
solutions. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a costume studio  

 materials, components and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES401 Research and apply techniques for the design of 

wearable objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to test and apply the design process to 
the production of prototypes of wearable objects.  

 

It applies to individuals who generate design ideas and solutions for wearable objects, 
including fashion accessories and clothing, costumes, footwear, millinery and jewellery.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Design – design process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and organise 
requirements 

1.1 Interpret design briefs, in consultation with clients or colleagues 

1.2 Research financial, physical and human resources required for 
developing design concept to prototype stage 

1.3 Investigate environmental, ethical and technical factors that 
impact on selection and use of resources 

1.4 Select and prepare resources based on research into designs and 
approaches used for similar wearable objects, and relevant standards 
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ELEMENT PERFORMANCE CRITERIA 

or legislative requirements 

2. Test design approaches 2.1 Produce preliminary visuals 

2.2 Experiment with range of techniques and processes to test design 
approaches 

2.3 Evaluate, challenge and refine testing processes 

2.4 Critique own work and seek feedback as required 

2.5 Document outcomes of testing 

2.6 Select final design approach based on outcomes of testing and 
input from others 

3. Make prototypes of 

wearable objects 

3.1 Scope work and determine requirements for object fabrication  

3.2 Select and organise materials, tools and equipment for 
fabrication according to design approach 

3.3 Make prototype or sample consistent with design concepts and 

brief 

3.4 Respond to feedback and refine work as required 

3.5 Present prototypes within agreed timeframes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.4  Evaluates detailed textual and visual information to 
determine conceptual and production requirements, 
including relevant legislation and standards 

Writing 1.2, 1.4, 2.5  Uses clear, specific language and industry-related 
terminology to document information and outcomes 

from the idea development and testing process 

Oral 

Communication 

1.1, 2.4, 2.6, 3.4, 3.5  Uses questioning and active listening techniques to 
elicit feedback and confirm understanding 

 Participates in discussions using  language and 

non-verbal features appropriate to audience and 
context 
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Numeracy 1.2, 3.1  Identifies financial needs and calculates resource 
requirements for prototype production 

Navigate the 
world of work 

1.3, 1.4  Understands purpose of own role and related 
responsibility for compliance with legal and ethical 
requirements and standards when planning and 

undertaking design work 

Interact with 
others 

1.1, 2.4, 2.6, 3.4, 3.5  Collaborates with others to discuss work process and 
outcomes, elicit feedback and identify improvements 

 Selects and uses appropriate communication 
conventions and techniques to respond to feedback and 
present prototypes to others 

Get the work 

done 

1.2, 1.4, 2.1-2.3, 2.6, 

3.1-3.5 

 Plans, organises and completes tasks required to meet 
project and time requirements  

 Makes a series of analytical decisions about design 

options and appropriate resources to inform production 
of visual representations of potential designs, using 

input from others when required 

 Directs own exploration of techniques and processes, 
and critically evaluates effectiveness of test samples 
against established criteria for designs 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADES401 
Research and apply 
techniques for the 

design of wearable 
objects 

CUVDES403A 
Research and apply 
techniques for the 

design of wearable 
objects 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
elements and 

performance criteria 
to clarify intent. 

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES401 Research and apply 

techniques for the design of wearable objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret requirements in a design brief in consultation with relevant people 

 identify and prepare resources required to respond to the design brief 

 test and use a range of approaches and techniques for the design of wearable objects, and 

document the results of testing 

 create a prototype based on selected design approach. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline the role of testing and experimentation in the design process 

 outline factors that impact on the selection and use of resources  

 identify materials, tools and equipment, and their capabilities and application, to designing 
and making wearable objects 

 describe the techniques used in the manufacture of wearable objects 

 outline legislation and ethical considerations relevant to the design and making of 

wearable objects. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 briefs for the design of wearable objects  

 suitable materials, equipment and tools for production of prototypes 
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 an appropriate work space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES501 Design events 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to design events 

that are held indoors in established venues, as well as those staged outdoors in locations with 
little or no infrastructure and amenities. 

 

Individuals who apply these skills are expected to display a high level of initiative, judgement 
and responsibility as they negotiate creative solutions to design briefs with commissioning 

organisations and other members of design teams. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Interpret event 

information 

1.1 Analyse event information to determine scope, objectives and 

design requirements 

1.2 Participate in preliminary concept meetings with relevant 



CUADES501 Design events Date this document was generated: 24 November 2023 

 

Approved Page 4394 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

personnel to discuss requirements 

1.3 Identify environmental and social issues and other factors that 
may affect the design of events 

1.4 Discuss and agree on the designer’s role in relation to overall 
staging of events 

1.5 Explain to key personnel the processes of design as it affects 

them 

2. Conduct and 

evaluate research 

2.1 Identify and source references that may inform the design 

process 

2.2 Assess venues and outdoor sites and critically analyse sources 
and references for the design projects 

2.3 Take account of the impact and potential of new and emerging 
technologies to inform the design 

2.4 Collect, collate and adapt materials to develop initial design 
concepts 

3. Generate and assess 

ideas 

3.1 Generate a range of ideas for designs that respond to briefs and 

provide creative and technical solutions to event issues 

3.2 Collaborate with relevant personnel to maximise contribution 

of ideas to initial concepts 

3.3 Continue to evaluate ideas about cost and time implications, 
technical feasibility, and suitability to meet briefs 

4. Develop and 
document designs 

4.1 Continually discuss designs and incorporate additional 
requirements, amendments and new ideas as required 

4.2 Ensure that agreement is reached with relevant personnel in 
relation to consistent artistic interpretation 

4.3 Evaluate initial concepts and select the most appropriate 

approach, giving due consideration to budget, available time and 
ongoing reflection and discussion 

4.4 Use initial concepts as the basis for developing event designs 

4.5 Complete documentation according to organisational 
procedures 

4.6 Ensure that event designs and plans can be achieved within 
budget constraints and event schedules 

4.7 Incorporate relevant legislative and regulatory requirements 
into the design of events 

5. Communicate design 

ideas and make 
amendments 

5.1 Present draft event designs and plans to relevant personnel in 

an appropriate format 
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5.2 Participate in the initial and ongoing evaluation of draft designs 

5.3 Negotiate and agree to design modifications and amend 
documentation accordingly 

5.4 Agree to final designs and produce accurate and 
comprehensive documentation to support implementation 

5.5 Present final designs, plans and specifications to relevant 

personnel and confirm that all requirements have been met 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 1.1, 2.1, 2.2, 4.3  Organises, evaluates and critiques ideas and 
information from a range of complex written 
sources 

Writing 4.4, 4.5, 5.1, 5.4  Generates documentation in relation to the 
design of events 

Oral communication 1.2, 1.4, 1.5, 

2.2, 3.2, 3.3, 
4.1, 4.2, 4.3, 

5.1, 5.2, 5.3, 
5.4, 5.5 

 Seeks the views and opinions of others 

 Obtains information by listening and 

questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute information 
and express requirements 

Numeracy 4.3, 4.6  Performs calculations to confirm that 
projected expenditure on design aspects of 

events can be achieved within budget 

Navigate the world of 
work 

1.1, 1.3, 1.4, 
3.3, 4.3, 4.5, 
4.6, 4.7, 5.1, 5.5 

 Works independently and collectively with a 
strong sense of responsibility for own goals, 
plans, decisions and outcomes 

 Takes responsibility for meeting legal and 

regulatory requirements within scope of own 
role 

 Applies organisational procedures when 
designing events 

Interact with others 1.2, 1.4, 1.5, 

2.2, 3.2, 3.3, 
4.1, 4.2, 4.3, 

 Responds to and draws on others’ 

perspectives when negotiating the design of 
events 
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5.1, 5.2, 5.3, 

5.4, 5.5 

 Collaborates to achieve joint outcomes in the 

event design process, playing an active role 
in facilitating effective group interaction, 

influencing direction, and taking a leadership 
role on occasion 

Get the work done 1.1, 1.2, 1.3, 

1.4, 2.1, 2.2, 
2.3, 2.4, 3.1, 
3.2, 3.3, 4.1, 

4.2, 4.3, 4.4, 
4.5, 4.6, 4.7, 

5.1, 5.2, 5.3, 
5.4, 5.5 

 Uses a combination of logical planning 
processes and an understanding of context to 

identify relevant information and risks, and 
evaluate alternative strategies and resources 

 Considers whether, and how, others should 
be involved, often using consultative or 

collaborative processes during the 
decision-making process 

 Invests time in developing and shaping 

several options before making a final choice, 
using a combination of lateral and analytical 

thinking to tailor and strengthen an idea to 
suit needs, resources and constraints 

 Manages time efficiently to complete tasks 
within deadlines 

 Applies knowledge of new and emerging 

technologies to the design process 

 Uses standard word processing and 
spreadsheet applications to prepare 

workplace documentation 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADES501 Design 

events (Release 2) 

CUADES501 Design 

events (Release 1) 

Updated assessment 

conditions section. 
Updated modification 

history section to 
reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES501 Design events 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment conditions 
section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 design at least one outdoor and one indoor event that meet the requirements of their 

respective design briefs 

 negotiate realistic design solutions that take technical and infrastructure issues into 
account 

 research background information and concepts that support the purpose or theme of the 

event being designed 

 work collaboratively with those involved in the design process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 explain factors that need to be considered depending on whether events are being held in 
established venues, or outdoors in locations with little or no infrastructure and amenities 

 explain the role of design in the overall artistic direction of events 

 explain design principles and the relationship between different design elements 

 explain copyright, moral rights and intellectual property legislation in relation to 
designing events 

 describe typical formats for documenting event designs 
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 describe industry trends and technological developments that impact on the design of 

events 

 describe the properties, applications and durability of different types of materials that can 
be used to construct event sites. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to: 

 design briefs 

 resources, tools and materials used to develop event designs 

 interaction with others to support design development. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADES601 Design innovative products 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and develop innovative 

products and creative works that are ‘market-ready’ at a professional level. 

 

It applies to individuals who conceive and develop innovative products across all areas of 

creative practice. Work may be physical, virtual or conceptual and could be artistic or 
functional. 

 

The work is carried out independently or as part of a creative team. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – design process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Define design challenge 1.1. Conceptualise a design innovation and determine potential 

target market 

1.2. Investigate and clarify purpose, medium, technical 
requirements, costs and timeframes for product 

1.3 Confirm that industry standards, intellectual property and other 
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ELEMENT PERFORMANCE CRITERIA 

relevant legal requirements are met 

1.4 Articulate concept using appropriate representation formats 

2. Generate ideas and 
responses to design 
challenge 

2.1 Undertake research and consultation to inform design solution 

2.2 Use range of creative thinking techniques to generate different 
options and ideas 

2.3 Apply relevant principles of functionality, ergonomics, 
aesthetics and sustainability to development of different options 

2.4 Develop and use range of criteria to evaluate different options 
and ideas 

2.5 Select preferred solution against agreed criteria and in 

consultation with relevant stakeholders 

3. Implement and monitor 
realisation of design 

3.1 Develop plan and schedule to achieve realisation of design, 
including key roles and responsibilities linked to timelines and 

budget 

3.2 Experiment with range of techniques and processes to test and 

refine design solution 

3.3 Organise and allocate resources to achieve realisation of design 
within required standards, timelines and budget 

3.4 Liaise with others involved in design realisation to ensure 
obligations and quality standards are met within time, budget and 

technical resources 

3.5 Monitor processes and take action to resolve any identified 
problems 

4. Complete design 

process 

4.1 Finalise design outcomes, and present and promote to relevant 

people 

4.2 Seek feedback on finished design and make final adjustments as 

necessary 

4.3 Evaluate completed product and realisation processes to inform 
future development work 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance Description 
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Criteria 

Reading 1.2, 1.3, 2.1  Interprets detailed and complex information from a 
range of sources to determine how content may be 

applied to conceptual development and production 
requirements and constraints 

Writing 1.1, 1.2, 1.4, 2.1, 
2.4, 3.1 

 Integrates information from a wide variety of sources 
to develop and document design objectives, parameters 
and timelines 

 Prepares structured plans, identifying production 

milestones and role accountability, and using 
appropriate vocabulary and structure for the audience 

Oral 
Communication 

1.2, 2.1, 2.5, 3.4, 
4.1, 4.2 

 Establishes and maintains complex and effective 
communication in a broad range of contexts with 
relevant people 

 Uses careful listening and analytical questioning to 

gather and confirm ideas, information and feedback 

Numeracy 1.2, 3.1, 3.3  Interprets information to establish costs, and calculates 
budget and production timelines for self and others 

Navigate the 

world of work 

1.3, 3.1  Takes full responsibility for compliance with relevant 
regulatory and legislative requirements when 

negotiating, planning and undertaking work 

 Accepts responsibility for defining key roles and 
responsibilities for self and others 

Interact with 
others 

1.2, 1.4, 2.1, 2.5, 

3.4, 4.1, 4.2 

 Uses collaborative techniques to connect with others to 
gather information and ideas, elicit feedback and 
confirm work progress 

 Uses sophisticated communication techniques to 

present and promote innovative designs 

Get the job 
done 

1.1, 1.2, 1.4, 2.2-2.5, 
3.1-3.5, 4.1, 4.3 

 Identifies opportunities and uses creative thinking to 
generate new or innovative ideas for products 

 Directs own research and analysis to determine the 
balance of aesthetics, function and sustainability in 

ideas, and develops criteria to assist the evaluation of 
choices 

 Uses consultative processes to select a preferred design 
idea 

 Develops, implements and monitors plans to manage 

design resources, processes and production, resolving 
problems as they are encountered 

 Identifies future work development opportunities 

through evaluation processes 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADES601 Design 

innovative products 

CUVDES601B 

Design innovative 
products 

Updated to meet 

Standards for Training 
Packages. Minor edits 
to elements and 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADES601 Design innovative 

products 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 develop a product concept that considers target market, purpose, technical feasibility, cost, 

timeframes and legislative requirements 

 generate options and ideas and select a design solution, in collaboration with others 

 develop a plan to realise a design solution 

 implement, monitor and evaluate design realisation. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline commonly used research methodologies for market analysis in the relevant area of 
practice 

 outline production processes as they apply to designs in particular industry contexts 

 describe quality assurance processes for product design and development applicable to 

specific industry contexts and art and design disciplines 

 explain the design features of completed work and the potential market 

 outline legislation relevant to product design concepts in the specific industry context. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 resources, tools, materials and equipment for realisation of a design in a specific context 

 interaction with others to support design development and realisation. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG303 Produce and prepare photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare photo images for integration 

into an interactive media sequence or product. 

 

It applies to individuals who produce a variety of photo images for production of virtual 

worlds, from digital still composition to panoramas. They work closely with a programmer or 
interactive media author and may offer technical advice and support to a team.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.  Use scanner to capture 

photo images 

1.1 Source and identify appropriate photographic images according 

to requirements of photographic project brief 

1.2 Discuss selection of images with relevant personnel, and check 

compliance with copyright conditions 

1.3 Assess scanner features to confirm quality outcomes will meet 
brief requirements  

1.4 Operate scanner according to manufacturer’s specifications 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Use appropriate scanner settings to ensure image output meets 

production requirements  

1.6 Transfer and store photographic image files to a computer using 
standard naming conventions 

2.  Use digital camera to 

create photo images 

2.1 Clarify photographic project brief with relevant personnel 

2.2 Assess digital camera features to ensure outcome will meet 
requirements of brief 

2.3 Plan camera shots, taking into account lighting, framing, 
composition and other relevant factors 

2.4 Load and operate digital camera according to manufacturer’s 

specifications 

2.5 Consider digital camera focus, exposure and shutter speed to 

ensure image capture meets production requirements 

2.6 Check photographic images meet brief requirements  

2.7 Transfer and store photographic image files to a computer using 

standard naming conventions 

3.  Edit photo images 3.1 Load digital imaging software and import photo image source 
files 

3.2 Adopt safe ergonomic practices when using screens and 
keyboards for extended periods of time 

3.3 Manipulate and save digital images using designated digital 
imaging software  

3.4 Create photo images that incorporate visual design and 

communication principles  

3.5 Evaluate outcome for visual impact, effectiveness and fitness for 
purpose 

3.6 Confirm images meet project requirements with relevant 
personnel 

4. Prepare photo image 

assets 

4.1 Save files in appropriate output format to meet platform 

requirements 

4.2 Assign metadata tags if required 

4.3 Group files logically in a folder system using standard naming 
conventions 

4.4 Store files in share drive or repository for production team access 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.4-1.6, 2.4-2.7, 
4.1, 4.3 

 Interprets textual information to follow equipment 
operation and project requirements  

Writing 1.6, 2.7, 4.1-4.3  Selects the vocabulary and conventions appropriate to 
text for naming files 

Oral 

Communication 

1.2, 2.1, 3.6  Uses listening and questioning techniques to discuss 
project brief and to confirm outcomes 

 Uses descriptive and technical language to participate 

in oral exchanges  

Navigate the 

world of work 

1.2, 3.2  Complies with legislative requirements  

Interact with 
others 

1.2, 2.1, 3.6  Uses appropriate communication practices and 
protocols to confirm requirements and present images 

Get the work 

done 

1.1, 1.3-1.6, 2.2-2.7, 

3.1, 3.3-3.6, 4.1-4.4 

 Takes responsibility for logically planning and 
producing photo images according to design briefs and 

visual design principles 

 Makes decisions directly related to task completion 

 Utilises a range of features within digital cameras, 
scanners and digital imaging software to create and 

store photo images  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADIG303 
Produce and prepare 

photo images 

CUFDIG303A 
Produce and prepare 

photo images 

Updated to meet 
Standards for 

Training Packages. 
Minor edits to 

performance criteria.  

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG303 Produce and prepare 

photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a scanner and digital camera to capture images that satisfy project briefs 

 use digital imaging software and techniques, design and communication principles to 

produce images that meet project requirements 

 save and store files according to requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the features of a digital camera that are essential for creating images to the 
required standard 

 outline the basic techniques used to compose camera shots 

 explain how visual design and communication principles are are relevant to photography 

 explain safe work practices in relation to working on computers for periods of time 

 explain the procedure for checking copyright clearance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 a scanner and digital camera 

 digital imaging software 

 project briefs 

 information or manuals about operating equipment. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG304 Create visual design components 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to create visual designs for interactive 

media components that can be integrated into a range of media products. 

 

It applies to individuals who generate and assess ideas to create visual design components in 

response to specifications under supervision in a team environment.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify work 
requirements 

1.1 Clarify visual design components required in the project brief, in 
consultation with relevant personnel 

1.2 Identify project timelines and discuss factors that may determine 
or affect visual design concepts 

1.3 Clarify, in discussion with relevant personnel, the target user or 
audience, and determine format and delivery platform 

2. Generate and assess 

ideas 

2.1 Research media products, designs, images, artwork and other 

creative sources that may inspire visual design ideas 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Develop a range of visual design ideas that are technically 

feasible, respond to project specifications and provide creative 
solutions to design issues  

2.3 Present and review visual design ideas with relevant personnel  

3. Develop design concept 3.1 Experiment with traditional and digital methods to create 

required visual design components 

3.2 Explore a range of typographical and visual design elements to 

create components 

3.3 Evaluate initial design ideas with relevant personnel to select 
final design concept 

3.4 Confirm design concept complies with copyright laws  

3.5 Check output format meets delivery platform requirements 

3.6 Adopt safe ergonomic practices when using equipment for long 
periods of time  

4. Produce components 4.1 Develop components based on the final design concept using 

various design techniques 

4.2 Apply visual design principles and communication principles to 
produce components that have high visual impact 

4.3 Save components in an appropriate format according to project 
specifications 

5. Finalise visual design 

components 

5.1 Review visual design components against design and technical 

specifications 

5.2 Discuss and confirm additional requirements or modifications 
with relevant personnel, and make amendments as required 

5.3 Save and archive visual design components using industry or 
enterprise naming conventions and version control protocols 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.1, 3.1, 3.2, 3.3,  Reviews and researches creative source material to 
generate ideas  
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4.1, 4.3, 5.1, 5.2, 5.3  Checks that output meets requirements 

 Locates correct folders for storing electronic data 

Writing 2.2, 3.1, 3.2, 4.1, 
4.3, 5.2, 5.3 

 Prepares information to accompany design 
components 

 Names files according to requirements 

Oral 
Communication 

1.1-1.3, 2.3, 3.3, 4.3, 
5.2 

 Participates effectively in spoken interactions using 
active listening and questioning to confirm and clarify 
understanding 

Navigate the 
world of work 

3.4, 3.6  Complies with  legislative requirements 

Interact with 

others 

1.1-1.3, 2.3, 3.3, 4.3, 

5.2 

 Collaborates with relevant personnel to ensure that end 

result meets requirements 

Get the work 
done 

1.1-1.3, 2.1-2.3, 
3.1-3.3, 3.5, 4.2, 4.3, 

5.1-5. 

 Takes responsibility for planning and producing design 
components according to project requirements and 
design principles 

 Makes decisions directed related to completion of 

tasks 

 Uses experimentation to develop new or innovative 
design approaches  

 Selects and uses appropriate software to conceive, 

produce, store and present visual design components 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADIG304 Create 
visual design 

components 

CUFDIG304A Create 
visual design 

components 

Updated to meet 
Standards for Training 

Packages. Minor edits 
to elements and 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG304 Create visual design 

components 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 explore and experiment with design techniques and visual design and communication 

principles to produce ideas and concepts for visual design components  

 use design techniques to create visual design components that respond effectively to a 
project brief 

 present and discuss ideas, concepts and designs with relevant personnel 

 save and archive files using standard industry or enterprise naming conventions. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe differences between traditional and digital methods in creating visual images, and 

advantages and disadvantages of each  

 describe visual design, typographic and communication principles used to construct visual 
design components 

 explain safe work practices in relation to working on computers for periods of time 

 explain the procedure for checking copyright clearance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 project briefs 

 relevant software 
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 manuals and information to support software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADIG401 Author interactive media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to author a complete interactive media 

product, for example, an entire website. 

 

It applies to individuals who apply sound knowledge of mark-up and scripting languages to 

develop templates, themes styles sheets, forms and form objects for programmers and the 
technical support team. They may also use a variety of authoring software used to produce 

complex interactions such as digital simulations, games and puzzles. They work primarily on 
client-side technologies.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual Communication – Digital Content and Imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify multimedia 

elements 

1.1 Assess design specifications to determine technical and creative 

objectives of the project 

1.2 Locate and assess content required for production 

1.3 Discuss issues of integration and formats of media assets with 

relevant personnel, and confirm production timelines 

1.4 Determine, with relevant personnel, an interactive sequence to 
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ELEMENT PERFORMANCE CRITERIA 

become the prototype  

2. Identify scope of 

authoring software 

2.1 Identify a range of industry-standard authoring software and 

assess in relation to specified delivery platform 

2.2 Discuss suitability of authoring software to meet specified 
outcomes with relevant personnel 

2.3 Select authoring software to meet production requirements  

3. Use authoring software 3.1 Load authoring software and create a file directory structure for 
the specified task and name using standard industry or enterprise 

naming conventions 

3.2 Display and use tools and features of authoring software relevant 

to the authoring process 

3.3 Adopt safe ergonomic practices when using screens and 
keyboards for extended periods of time.  

4. Create interactive 

sequence 

4.1 Slice and reassemble the user interface appropriate to the 

authoring software 

4.2 Import and assemble components in appropriate sequence 

according to creative requirements 

4.3 Create interactive features according to creative and technical 
requirements, sourcing and writing appropriate mark-up and 

scripting languages as required 

4.4 Check that interactive sequence conforms to navigation design 

4.5 Integrate media assets to optimum levels of technical 
performance 

4.6 Check interactive sequence conforms to loading specifications 

4.7 Test for interoperability and accessibility, eliminate all bugs and 
validate scripting 

4.8 Present interactive sequence as a prototype ensuring sequence 
meets creative, production and technical requirements 

4.9 Save output file formats and identify for specified purpose 

5. Evaluate interactive 

prototype 

5.1 Present prototype to relevant personnel 

5.2 Evaluate prototype against design specifications, including 
achievement of a creative and user-centred product 

5.3 Discuss and agree on any required changes and make 
adjustments to prototype 

5.4 Assist in user testing as required 
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ELEMENT PERFORMANCE CRITERIA 

5.5 Evaluate feedback from user testing  

5.6 Seek confirmation from relevant personnel to transform 
prototype into final product 

6. Finalise interactive 
media product 

6.1 Make necessary changes as indicated by user testing 

6.2 Replicate prototype functionality to complete the interactive 

product 

6.3 Make final checks to ensure sequences conform to design 

specifications 

6.4 Test for interoperability and accessibility, eliminate bugs and 
validate scripting 

6.5 Save to specified storage system accessible to production team 

6.6 Assist in loading product to specified platform as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 3.1, 4.2-4.4, 
4.6-4.9, 5.2, 5.5, 6.1, 

6.3, 6.4, 6.5 

 Selects and applies a range of reading strategies to 
interpret design and technical requirements  

 Reviews and interprets feedback from user trials to 
enable completion of final product 

 Validates scripting to ensure accurate operation of 

interactive media 

 Locates correct folders for logical storing of electronic 
data to assist with production 

Writing 3.1, 4.3, 4.9, 6.5  Creates a range of texts incorporating specific scripting 
language, mark-up and standard file naming 
conventions 

Oral 
Communication 

1.3, 1.4, 2.2, 4.8, 
5.1-5.6 

 Uses clear language, questioning and listening 
techniques to specify and discuss interactive 

prototypes and final product 

Navigate the 

world of work 

3.3  Complies with legislative responsibilities 

Interact with 1.3,1.4, 2.2, 4.8,  Uses appropriate communication practices and 
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others 5.1-5.6 protocols to confirm requirements and present 

prototypes to a range of personnel 

Get the work 

done 

1.1-1.4, 2.1-2.3, 3.1, 

3.2, 4.1-4.9, 5.1-5.6, 
6.1-6.6 

 Takes responsibility for managing a range of tasks 
concurrently to produce an interactive prototype and 

final product which meets creative, production and 
technical requirements 

 Applies evaluation and diagnostic tests to identify 

necessary adjustments  

 Uses authoring and graphics software to create, test, 
evaluate and adjust interactive prototypes  

 Identifies, saves and stores final prototypes in digital 

format 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADIG401 Author 
interactive media 

CUFDIG401A Author 
interactive media 

Updated to meet 
Standards for 

Training Packages. 
Minor edits to 
elements and 

performance criteria 
to clarify intent. 

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADIG401 Author interactive 

media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 discuss and determine requirements for an interactive media product 

 use authoring software to create logical file directory structures and build a prototype of 

an interactive media product 

 evaluate and incorporate feedback from user testing to the prototype 

 use authoring software to develop a fully functional interactive media product that: 

 conforms to design  and creative requirements specifications  

 meets accessibility and interoperability standards. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain technical requirements for integrating media assets (video, audio, animation, 
images) for use on a range of delivery platforms 

 describe interoperability and accessibility standards used in interactive media product 
design 

 explain the purpose and process of script validation  

 outline basic health and safety requirements when working on computers and keyboards. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 design specifications 
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 sample content including a range of media assets 

 authoring software 

 software manuals and other relevant information. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRA201 Develop drawing skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic drawing 

techniques to produce fundamental drawings from simple ideas. This unit relates to drawing 
as an art form and differs from units that focus on drawing as a visual representation tool. 

 

It typically applies to individuals who have developed some general design or drawing skills 
and who are now embarking on a career in visual arts. They have little or no experience in 

drawing and work under close supervision and with guidance from others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – drawing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare drawing 
resources 

1.1 Calculate and obtain type and quantity of drawing equipment, 
tools and materials according to own selected ideas for the work 

1.2 Prepare equipment, tools and materials according to procedures 
for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from key people 

2. Use and test drawing 2.1 View a range of drawings in different styles, and discuss with 
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ELEMENT PERFORMANCE CRITERIA 

techniques key people how effects are achieved 

2.2 Match potential techniques to ideas for own drawings with 
assistance from key people 

2.3 Test a range of techniques to determine the effects they achieve 

through experimentation with samples, practice pieces or work in 
progress 

2.4 Use selected techniques to produce fundamental drawings, 
considering and applying elements and principles of design  

2.5 Clean and store equipment, tools, and materials according to 

specific needs of different items 

2.6 Handle equipment, tools and materials safely and minimise 

waste throughout all processes 

3. Review work to 
develop skills 

3.1 Review own drawings and note areas for future improvement 

3.2 Seek and consider feedback from key people to identify areas for 
improvement 

3.3 Review different opportunities to build own skills and select 
suitable options 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.3  Plans a learning process to build own skills 

Reading 1.2  Interprets detailed information from familiar 
procedural documents to determine production and 
safety requirements 

Oral 
Communication 

1.3, 2.1, 2.2, 3.2  Clearly explains ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 
gain information and feedback and confirm 

understanding 

Numeracy 1.1, 1.3, 2.4  Uses basic calculations to determine quantities of 
materials, measure dimensions of work space and 
drawings 
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Navigate the 

world of work 

1.2, 1.3, 2.4, 2.6  Follows defined procedures and legislative 
requirements, understands boundaries of own work 

and skill, and seeks clarification and guidance on all 
issues 

Interact with 
others 

1.3, 2.1, 2.2, 3.2  Seeks guidance and cooperates with instructions and 
advice from others to achieve best outcomes for own 
creative work 

Get the work 
done 

1.1-1.3, 2.1-2.4  Organises all processes to set up work space, test 
techniques and produce creative work with close 
guidance from others 

 Makes routine decisions using procedures to guide 

activities 

 Makes decisions about appropriate techniques by 
evaluating and testing a limited range of known 

options with assistance from others 

 Resolves problems with technique through trial, error 
and practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADRA201 
Develop drawing 
skills 

CUVDRA201A 
Develop drawing 
skills 

Updated to meet 
Standards for Training 
Packages and clarify 

intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRA201 Develop drawing 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce multiple fundamental drawings where the materials and techniques support own 

ideas for work 

 document a basic plan to build own skills, outlining own selected skill development 
options. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the general features of major styles of drawing and the work of key practitioners 
relevant to individual area of interest 

 outline, for the elements and principles of design, the fundamental characteristics, primary 

interrelationships and use in fundamental drawings 

 outline, for a range of equipment and tools used to produce drawings, key physical 
features and uses, cleaning techniques and storage requirements 

 outline the general features and use of a basic range of materials and techniques used to 

produce fundamental drawings 

 outline typical work space requirements for producing fundamental drawings including 
ways of organising space and equipment for efficient work operation 

 outline procedures for working safely with drawing materials, tools and equipment. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce drawings 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRA401 Experiment with techniques to produce drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various drawing techniques and ideas to develop professional practice and an individual 
style. This unit relates to drawing as an art form and differs from units that focus on drawing 
as a visual representation tool. 

 

It applies to individuals who have well developed skills in design and technique and who 

often produce work at a pre-professional level for sale in outlets such as markets and fairs. 
They work independently with limited supervision and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – drawing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency 

with a range of drawing 
techniques and media 

1.1 Evaluate potential for new approaches to drawing based on 

capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 
achieve different effects 

1.3 Extend own capability with drawing techniques through 
experimentation on samples, practice pieces or a work in progress 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Assess safety and sustainability issues for different techniques 

and media 

2. Develop ideas for 
drawing 

2.1 Discuss, with key people, creative and other goals for own 
drawings 

2.2 Research, adapt and use relevant ideas and approaches from 

other practitioners and comply with intellectual property 
requirements 

2.3 Use knowledge of different drawing techniques to inform ideas 

2.4 Consider how different techniques and ideas can best work 
together 

2.5 Assess the professional potential and presentation requirements 
of own work to inform ideas 

2.6 Refine and confirm ideas based on research, experimentation and 
collaboration with others 

3. Organise drawing 

resources 

3.1 Identify specific resource requirements for the chosen work 

3.2 Research potential sources of supply for drawing resources 

3.3 Evaluate cost and other constraints that impact on development 
of the work 

3.4 Evaluate and respond to presentation considerations for finished 
drawings 

3.5 Coordinate required resources and set up according to safety 
requirements 

4. Create finished 
drawings 

4.1 Create drawings using techniques and media selected from 
research and experimentation, considering and applying elements 

and principles of design 

4.2 Review and refine ideas and approaches based on ongoing 

experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise and 
safely dispose of waste throughout all processes 

4.4 Document development of own work and the research and ideas 
that informed it 

5. Evaluate own drawing 

work 

5.1 Reflect on own conceptual development and technical execution 

of the work 

5.2 Identify areas for future skill development and options to learn 

5.3 Discuss completed work with others and consider all feedback 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 5.2  Identifies own skills gaps and may initiate a learning 

plan to progress professional career 

Reading 2.2, 3.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 

information about resources 

Writing 4.4  Uses clear, specific and industry related terminology to 

document a comprehensive record of research, 
conceptual idea development and production 

Oral 
Communication 

2.1, 5.3  Clearly represents ideas for designs and techniques 
using relevant industry and conceptual language 

 Uses questioning and active listening techniques to 
elicit different perspectives about creative ideas and 

feedback, and to confirm understanding 

Numeracy 2.5, 3.1-3.3  Uses basic calculations to measure and record 
dimensions of display areas and appropriate size of 

drawings to suit requirements 

 Uses basic calculations to determine and record 
quantities of equipment, tools and materials 

 Interprets budgetary constraints and supplier prices 

and calculates sometimes complex order costs 

Navigate the 

world of work 

1.4, 2.2, 3.5, 4.3  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 

work 

Interact with 
others 

2.1, 5.3  Discusses design concepts and collaborates with other 
artists to generate new ideas and solutions to achieve 
best outcomes for own creative work 

 Engages in an open conversation to elicit and consider 

the merit of feedback from peers and others to enhance 
future performance 

Get the work 
done 

1.1 -1.3, 2.2-2.6, 3.1, 
3.5, 4.1, 4.2 

 Takes responsibility for completing own creative 
works from design inception to realisation, efficiently 
and logically sequencing the stages of preparation and 

production 

 Manages own decisions about appropriate design ideas 
and techniques by experimentation with a range of 
explored options 
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 Resolves problems with technique through 

experimentation and analysis 

 Reviews work in progress, resolving problems through 
refinement of approach 

 Creates opportunities to use a more innovative 
approach and personal style.  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADRA401 
Experiment with 

techniques to 
produce drawings 

CUVDRA401A 
Experiment with 

techniques to produce 
drawings 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRA401 Experiment with 

techniques to produce drawings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of drawing techniques to create a single major work or multiple 

drawings that: 

 shows technical proficiency in chosen techniques 

 reflects understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing drawing works. 

 summarise methods used to research creative and technical approaches to drawing 

 explain how the works of other practitioners may be used to inform individual practice 

 describe the role of experimentation in developing and refining ideas for drawings and 

how it relates to the development of an individual style 

 explain ways to adapt, extend and combine the capabilities of a wide range of drawing 
techniques 

 describe, for the elements and principles of design, the detailed characteristics, key 

interrelationships, use in drawings and how they may be challenged 

 summarise, for a wide range of tools and equipment used to produce drawings, key 
physical features, uses and maintenance requirements 
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 list and describe the physical properties and capabilities of a wide range of materials used 

to produce drawing works 

 list suppliers of resources for professional drawing practice with particular emphasis on 
raw, part-processed and processed drawing materials 

 describe practices and procedures for working safely and sustainably with materials, tools 

and equipment for producing drawing work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce drawings 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRA501 Refine drawing techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and experiment with a broad 

range of drawing techniques to refine and evaluate an individual professional style. This unit 
relates to drawing as an art form and differs from units that focus on drawing as a visual 
representation tool. 

 

It applies to highly skilled visual artists who integrate the use of those different techniques 

explored, to realise a coherent body of creative work. They work with a high level of 
independence seeking mentoring and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – drawing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research drawing ideas 

and techniques 

1.1 Support professional practice by expanding knowledge of 

historical and contemporary drawings 

1.2 Research ways that other artists have used different drawing 
techniques 

1.3 Investigate how particular drawing techniques work to achieve 
different technical effects 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Evaluate the relationships between drawing techniques and ideas 

1.5 Adapt and use relevant ideas and approaches and comply with 
intellectual property requirements 

2. Select drawing 
techniques for refinement 

2.1 Evaluate creative and professional opportunities offered by 
different drawing techniques for own approach to work 

2.2 Identify and assess limitations and constraints of particular 
techniques 

2.3 Select a broad range of drawing techniques for refinement 

3. Consolidate drawing 
technique to professional 

level 

3.1 Develop increasing confidence and skill through practice and 
experimentation 

3.2 Proactively identify and resolve technical problems in drawings 
based on developing expertise 

3.3 Challenge and test ideas and use creative thinking techniques to 

encourage new and unpredictable ideas to emerge 

3.4 Evolve ideas and other professional skills through ongoing 

experimentation with technique 

3.5 Develop own ways of working with techniques to create 
individual style 

3.6 Create a coherent body of drawing work that shows command of 
selected drawing techniques 

3.7 Handle equipment, tools and materials safely; minimise and 
safely dispose of waste throughout all processes 

4. Evaluate own drawing 
technique 

4.1 Evaluate development of own technique with others and seek 
feedback 

4.2 Seek and participate in professional discussions that challenge 
and explore different concepts and approaches 

4.3 Evaluate particular ways that experimentation with different 
techniques has informed own artwork 

4.4 Identify ways to further develop technique as part of professional 

practice and build ideas into future work 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1-1.3  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 
information about techniques 

Oral 
Communication 

4.1, 4.2  Uses questioning and active listening techniques to 
elicit feedback and confirm understanding 

 Initiates and participates in complex discussions, 
encouraging contributions, eliciting different 

perspectives on creative and technical ideas, clarifying, 
summarising and building constructively on the input 

of others 

Navigate the 

world of work 

1.5, 3.7  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 

work  

Interact with 

others 

4.1, 4.2  Encourages contribution of creative, innovative and 

technical ideas from other artists 

 Fosters a collaborative approach to professional skills 
development through sharing and receiving 
knowledge, experience and information with other 

artists as an integral part of artistic work relationships, 
and seeks mentoring as required 

Get the work 
done 

1.1-1.4, 2.3, 3.1-3.6  Develops broad plans to develop own artistic 
knowledge, techniques and professional style 

 Takes responsibility for completing own research and 
creative works from design inception to realisation, 

managing own time and productivity to sequence 
stages 

 Manages own decisions about refinement of 

techniques through research and selection according to 
interest 

 Resolves problems with technique through practice, 

experimentation and analysis 

 Creates opportunities to use a more innovative 
approach and personal style 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADRA501 Refine 
drawing techniques 

CUVDRA501A 
Refine drawing 
techniques 

Updated to meet 
Standards for Training 
Packages and clarify 

intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRA501 Refine drawing 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research an extensive range of drawing techniques to inform own work practice 

 refine  drawing technique through a process of thorough experimentation and practice to 

create a coherent body of drawing work which: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe copyright, trademarks, design licences and permissions relevant to producing 
drawing works 

 identify an extensive range of information sources that support research in drawing 

practice 

 summarise, for historical and contemporary drawing, the main cultural, sociological, 
philosophical, aesthetic, political and commercial influences 

 explain, for own work practice and that of other artists, the relationship between drawing 

technique and particular effects and design ideas 

 explain, for an extensive range of drawing techniques, how they work to achieve effects 
and their limitations and constraints in achieving effects 

 describe a range of creative thinking techniques and how they can be used to encourage 

new ideas 

 describe, for the elements and principles of design, the detailed characteristics, complex 
interrelationships, use in drawings and how they may be challenged 
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 discuss formal and informal professional development opportunities for professional arts 

practitioners working with drawing 

 explain key safety requirements for drawing work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce drawings 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADRA502 Investigate drawing materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

drawing materials and processes to develop an individual professional style. This unit relates 
to drawing as an art form and differs from units that focus on drawing as a visual 
representation tool. 

 

It applies to highly skilled visual artists who integrate the use of those different materials and 

processes explored, to realise a body of creative work. They work with a high level of 
independence seeking mentoring and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – drawing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research drawing 

materials and processes 

1.1 Research ways that other artists have used different drawing 

materials and processes to achieve different effects and identify 
intellectual property requirements 

1.2 Research physical properties and capabilities of a range of 

drawing materials 

1.3 Investigate how different materials and drawing techniques best 
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ELEMENT PERFORMANCE CRITERIA 

combine to achieve different technical effects 

1.4 Investigate safety issues associated with different materials and 
processes 

1.5 Collate and store safety and technical data to meet safety 

requirements for drawing work 

1.6 Determine cost and supply issues for different materials 

2. Select drawing 

materials and processes 
for exploration 

2.1 Seek and participate in professional discussions about 

characteristics and opportunities of particular drawing materials and 
processes 

2.2 Evaluate creative and professional opportunities offered by 

different drawing materials and processes for own approach to work 

2.3 Identify and assess limitations and constraints of particular 

materials and processes 

2.4 Select a particular range of materials and processes that suit own 
practice 

3. Integrate drawing 
materials and processes 
into own work 

3.1 Explore own new and different ways of working with materials 
and processes to achieve new effects and desired outcomes 

3.2 Challenge and stretch the capabilities and uses of different 

materials and processes through experimentation on samples, 
practice pieces or a work in progress 

3.3 Proactively identify and resolve technical problems with material 
use 

3.4 Develop own ways of working with materials and processes to 

create individual style 

3.5 Develop a coherent body of drawing work that shows command 
of selected drawing materials 

3.6 Use safe work practices for handling materials and disposal of 
waste 

4. Manage drawing 

materials 

4.1 Establish supply of drawing materials which meets price, quality 

and delivery expectations 

4.2 Develop ways of working with materials that minimise waste 

4.3 Maintain quality and maximise shelf-life of drawing materials 
through appropriate handling and storage 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.6  Interprets and evaluates complex and unfamiliar 
information to identify key information about 
materials 

Oral 

Communication 

2.1  Initiates and participates in complex discussions, 
encouraging contributions, eliciting different 

perspectives on effective material use, clarifying, 
summarising and building constructively on the input 
of others 

Numeracy 1.6, 4.1  Interprets budgetary constraints and supplier prices 
and calculates sometimes complex order costs 

Navigate the 
world of work 

1.4, 1.5, 3.6. 4.2  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 
work 

Interact with 

others 

2.1  Encourages contribution of creative and technical 
ideas from other artists 

 Fosters a collaborative approach to professional skills 

development through sharing and receiving 
knowledge, experience and information with other 
artists as an integral part of artistic work relationships 

and seeks mentoring as required 

Get the work 
done 

1.1-1.3, 2.2, 2.4, 
3.1-3.5, 4.1, 4.3 

 Develops broad plans to develop own artistic 
knowledge and professional style  

 Takes responsibility for completing own research and 
creative works from design inception to realisation, 
managing own time and productivity to sequence 

stages 

 Manages own decisions about use of materials 
through research and selection according to interest 

 Resolves problems with materials technique through 

practice, experimentation and analysis 

 Creates opportunities to use a more innovative 
approach and personal style 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADRA502 

Investigate drawing 
materials and 
processes 

CUVDRA502A 

Investigate drawing 
materials and 
processes 

Updated to meet 

Standards for Training 
Packages and clarify 
intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADRA502 Investigate drawing 

materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research the properties, capabilities and use of an extensive range of drawing materials to 

inform own work practice 

 refine the use of drawing materials through a process of thorough experimentation and 
practice to create a coherent body of drawing work which: 

 shows a command of chosen materials 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing drawing works 

 identify an extensive range of information sources that support research in drawing 

materials 

 describe, for an extensive range of materials used to produce drawings: 

 physical properties and capabilities 

 the characteristics of materials under different treatments and how they work to 
achieve different effects 

 limitations and constraints in achieving effects 

 describe how different materials and drawing techniques combine to achieve different 
technical effects 

 summarise supply sources for an extensive range of drawing materials used in 

professional practice 
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 describe, for drawing materials, typical types, content and use of safety and technical data 

including Safety Data Sheets (SDS) 

 explain key safety requirements for drawing work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce drawings 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM402 Teach basic classical ballet dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to incorporate 

safe dance practice into the teaching of basic classical ballet dance techniques. 

 

Dance teachers who specialise in teaching classical ballet apply the skills and knowledge in 
this unit. Typically these teachers are working in dance studios or in venues such as 
community halls, where flooring is appropriate for the safe teaching of dance. 

 

At this level, teachers and instructors may be working from learning programs developed by 

others, and structuring lesson plans around those programs. Alternatively, they may be 
devising and conducting classes which are not based on a particular syllabus. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – dance teaching and management 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Prepare for dance 

classes 

1.1 Ensure dance elements or movements for classes are safely 

sequenced 

1.2 Identify and minimise risk factors in the teaching of classical 

ballet classes 

1.3 Check that learners are wearing appropriate practice clothing 
and footwear 

1.4 Demonstrate appropriate warm-up techniques 

2. Demonstrate basic 

classical ballet 
techniques 

2.1 Demonstrate to learners correct posture and body alignment 

appropriate to basic classical ballet techniques and movement 

2.2 Demonstrate isolation and coordination of the upper and lower 
body in simple movement sequences 

2.3 Demonstrate a range of techniques that integrate balance, 
flexibility, stamina, coordination, weight transfer and control and 

articulation of individual body parts 

2.4 Emphasise the importance of control, attention to detail, and 
memory when demonstrating simple linking of steps or 

enchaînement of dance movements 

2.5 Demonstrate the timing, phrasing and dynamic relationship 

between classical ballet movement and the accompanying music 

2.6 Follow safe dance practice in teaching activities to minimise 
risk of injuries 

2.7 Demonstrate appropriate warm-down techniques 

2.8 Manage class dynamics and learner behaviour to encourage 

learning 

3. Maintain expertise in 
basic classical ballet 

techniques 

3.1 Use feedback from relevant personnel about the quality of 
classes to identify areas of own teaching practice that could be 

improved 

3.2 Use a range of sources to keep up-to-date with current industry 

issues, trends and codes of practice 

3.3 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Learning 3.1, 3.3  Seeks feedback and accepts guidance from 
others 

 Accepts opportunities to participate in formal 

professional development activities 

Reading 3.2  Obtains information from written sources 

Oral communication 1.3, 1.4, 2.1, 

2.2, 2.3, 2.4, 
2.5, 2.7, 2.8, 
3.1, 3.2 

 Obtains information by listening and 
questioning 

 Uses clear language and correct industry 

terminology to contribute information and 
express requirements 

Navigate the world of 

work 

1.1, 1.2, 1.3, 

1.4, 2.6, 3.2, 3.3 

 Identifies and follows procedures and 
expectations associated with own role 

 Demonstrates industry-accepted safe dance 

practices and injury-prevention strategies 

 Maintains an appropriate standard of 
personal presentation 

Interact with others 1.3, 1.4, 2.1, 

2.2, 2.3, 2.4, 
2.5, 2.7, 2.8, 3.1 

 Ensures that every learner has an opportunity 
for participation and input during classes 

 Pays attention to the behaviour of others, 

interpreting a broad range of verbal and 
non-verbal signals 

 Interprets and addresses learner behaviour 

that puts others at risk 

 Demonstrates sensitivity to diversity, 
disability, culture, gender and ethnic 

backgrounds 

 Respects expertise and background of 
learners 

Get the work done 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.6, 2.7, 
2.8, 3.2 

 Adopts a methodical and logical approach to 
the process of preparing for and conducting 

dance classes 

 Facilitates the learning of others through 
competent delivery of dance classes 

 Monitors and adjusts teaching to meet group 
or individual requirements 

 Uses the internet as a source of information 
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Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

 

Techniques taught at a 
basic level must 

include: 

 demi pointe 

 five positions of feet and arms 

 centre practice: 

 pliés 

 battement fondues 

 échappé relevés 

 temps liés 

 chasses 

 grands battements 

 coordination of arms and legs 

 demonstrating correct placing and alignment of the body 

 execution at a basic level of: 

 adage and pirouettes 

 allegro 

 expressing a flow of movement with arms, head and eyes 

 good use of stretched legs and feet 

 movement of legs and feet through the floor and in the air 

 performing port de bras: 

 correct placing of the arm and arabesque lines 

 balanced and harmonious arm lines 

 focused use of head and eyes 

 showing correct posture, rotation and turnout 

 transferring weight correctly with balance, control and 
strength. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADTM402 Teach 
basic classical ballet 

dance technique 

CUADTM402 Teach 
basic classical ballet 

dance technique 

Updated assessment 
conditions section. 

Updated 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

(Release 2) (Release 1) modification history 
section to reflect 
changed name of 

training package. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM402 Teach basic classical 

ballet dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 demonstrate basic classical ballet technique 

 demonstrate correct warm-up and warm-down techniques and follow safe dance practices 
in teaching activities 

 demonstrate short and simple enchaînements 

 demonstrate musicality, expression, phrasing and correct timing, and sensitivity in 

movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify ways to improve it. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 in the context of demonstrating dance technique, explain the significance of the following 

anatomical foundations: 

 articulation of the spine 

 engagement of the feet 
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 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 describe: 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 
Code of Ethics 

 classical ballet principles and techniques 

 features of commonly performed classical ballet repertoire 

 graded progress requirements according to dance society levels 

 issues and challenges that arise when teaching classical ballet 

 key aspects of safe dance practice 

 protocols associated with teaching dance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 teaching resources and equipment 

 opportunities for teaching basic classical ballet in either a real or simulated situation 

 a venue with adequate space, ballet barres, and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM404 Teach basic jazz dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to incorporate 

safe dance practice into the teaching of basic jazz dance techniques. 

 

Dance teachers who specialise in teaching jazz dance apply the skills and knowledge in this 
unit. Typically these teachers are working in dance studios or in venues such as community 
halls, where flooring is appropriate for the safe teaching of dance. 

 

At this level, teachers and instructors may be working from learning programs developed by 

others, and structuring lesson plans around those programs. Alternatively, they may be 
devising and conducting classes which are not based on a particular syllabus. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – dance teaching and management 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Prepare for dance 

classes 

1.1 Ensure dance elements or movements for classes are safely 

sequenced 

1.2 Identify and minimise risk factors in the teaching of jazz 

classes 

1.3 Check that learners are wearing appropriate practice clothing 
and footwear 

1.4 Demonstrate appropriate warm-up techniques 

2. Demonstrate basic 

jazz dance techniques 

2.1 Demonstrate to learners correct posture and body alignment 

appropriate to jazz dance technique and movement 

2.2 Demonstrate isolation and coordination of the upper and lower 
body in simple movement sequences 

2.3 Demonstrate a range of techniques that integrate balance, 
flexibility, stamina, coordination, weight transfer and control and 

articulation of individual body parts 

2.4 Emphasise the importance of control, attention to detail and 
memory when demonstrating simple series of steps or 

enchaînements 

2.5 Demonstrate the timing, phrasing and dynamic relationship 

between jazz dance movement and the accompanying music 

2.6 Follow safe dance practice in teaching activities to minimise 
risk of injuries 

2.7 Demonstrate appropriate warm-down techniques 

2.8 Manage class dynamics and learner behaviour to encourage 

learning 

3. Maintain expertise in 
basic jazz dance 

technique  

3.1 Use feedback from relevant personnel about the quality of 
classes to identify areas of own teaching practice that could be 

improved 

3.2 Use a range of sources to keep up-to-date with current industry 

issues, trends and codes of practice 

3.3 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Learning 3.1, 3.3  Seeks feedback and accepts guidance from 
others 

 Accepts opportunities to participate in formal 

professional development activities 

Reading 3.2  Obtains information from written sources 

Oral communication 1.3, 1.4, 2.1, 

2.2, 2.3, 2.4, 
2.5, 2.7, 2.8, 
3.1, 3.2 

 Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Uses clear language and correct industry 

terminology to contribute information and 
express requirements 

Navigate the world of 

work 

1.1, 1.2, 1.3, 

1.4, 2.6, 3.2, 3.3 

 Identifies and follows procedures and 
expectations associated with own role 

 Takes responsibility for following accepted 

industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Maintains an appropriate standard of 

personal presentation 

 Takes responsibility for own professional 
development 

Interact with others 1.3, 1.4, 2.1, 

2.2, 2.3, 2.4, 
2.5, 2.7, 2.8, 3.1 

 Ensures that every learner has an opportunity 
for participation and input during classes 

 Pays attention to the behaviour of others, 

interpreting a broad range of verbal and 
non-verbal signals 

 Interprets and addresses learner behaviour 

that puts others at risk 

 Demonstrates sensitivity to diversity, 
disability, culture, gender and ethnic 
backgrounds 

 Respects expertise and background of 
learners 

Get the work done 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.6, 2.7, 
2.8, 3.2 

 Adopts a methodical and logical approach to 
the process of preparing for and conducting 
dance classes 

 Facilitates the learning of others through 
competent delivery of dance classes 

 Monitors and adjusts teaching to meet group 
or individual requirements 

 Uses the internet as a source of information 
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Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

 

Techniques taught at a 
basic level must relate 

to: 

 adage 

 rolls 

 correct body alignment 

 stretches 

 abdominal strengthening 

 focusing eyes and mind while performing 

 isocentric and polycentric isolations 

 locomotor exercises and sequences: 

 pirouettes 

 kicks 

 jumps and leaps 

 maintaining rhythm and tempo 

 non-locomotor exercises and sequences: 

 pliés 

 tendus 

 using arm lines appropriately 

 working at differing tempos 

 working on centre and off centre. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADTM404 Teach 
basic jazz dance 
technique (Release 2) 

CUADTM404 Teach 
basic jazz dance 
technique (Release 1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 

 



CUADTM404 Teach basic jazz dance technique Date this document was generated: 24 November 2023 

 

Approved Page 4457 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM404 Teach basic jazz 

dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 demonstrate basic jazz dance technique 

 demonstrate correct warm-up and warm-down techniques and follow safe dance practices 
in teaching activities 

 demonstrate short and simple enchaînements 

 demonstrate musicality, expression, phrasing and correct timing, and sensitivity in 

movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify ways to improve it. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 in the context of demonstrating dance technique, explain the significance of the following 

anatomical foundations: 

 articulation of the spine 

 engagement of the feet 
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 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 describe: 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 
Code of Ethics 

 jazz dance principles and techniques 

 features of commonly performed jazz dance repertoire 

 graded progress requirements according to dance society levels 

 issues and challenges that arise when teaching jazz dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to: 

 teaching resources and equipment 

 opportunities for teaching basic jazz dance in either a real or simulated situation 

 a venue with adequate space and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM405 Teach basic contemporary dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to incorporate 

safe dance practice into the teaching of basic contemporary dance techniques. 

 

Dance teachers who specialise in teaching contemporary dance apply the skills and 
knowledge in this unit. Typically these teachers are working in dance studios or in venues 
such as community halls, where flooring is appropriate for the safe teaching of dance. 

 

At this level, teachers and instructors may be working from learning programs developed by 

others, and structuring lesson plans around those programs. Alternatively, they may be 
devising and conducting classes which are not based on a particular syllabus. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – dance teaching and management 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Prepare for dance 

classes 

1.1 Ensure dance elements or movements for classes are safely 

sequenced 

1.2 Identify and minimise risk factors in the teaching of 

contemporary classes 

1.3 Check that learners are wearing appropriate practice clothing 
and footwear 

1.4 Demonstrate appropriate warm-up techniques 

2. Demonstrate basic 

contemporary dance 
techniques 

2.1 Demonstrate to learners correct posture and body alignment 

appropriate to contemporary dance techniques and movement 

2.2 Demonstrate isolation and coordination of the upper and lower 
body in simple movement sequences 

2.3 Demonstrate a range of techniques that integrate balance, 
flexibility, stamina, coordination, weight transfer and control and 

articulation of individual body parts 

2.4 Emphasise the importance of control, attention to detail and 
memory when demonstrating the simple chaining together of steps 

or combination of steps 

2.5 Demonstrate correct timing and phrasing between 

contemporary dance movement and the accompanying music 

2.6 Follow safe dance practice in teaching activities to minimise 
risk of injuries 

2.7 Demonstrate appropriate warm-down techniques 

2.8 Manage class dynamics and learner behaviour to encourage 

learning 

3. Maintain expertise in 
basic contemporary 

dance technique 

3.1 Use feedback from relevant personnel about the quality of 
classes to identify areas of own teaching practice that could be 

improved 

3.2 Use a range of sources to keep up-to-date with current industry 

issues, trends and codes of practice 

3.3 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Learning 3.1,3.3  Seeks feedback and accepts guidance from 
others 

 Accepts opportunities to participate in formal 

professional development activities 

Reading 3.2  Obtains information from written sources 

Oral communication 1.3, 1.4, 2.1, 

2.2, 2.3, 2.4, 
2.5, 2.7, 2.8, 
3.1, 3.2 

 Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Uses clear language and correct industry 

terminology to contribute information and 
express requirements 

Navigate the world of 

work 

1.1, 1.2, 1.3, 

1.4, 2.6, 3.2, 3.3 

 Identifies and follows procedures and 
expectations associated with own role 

 Takes responsibility for following accepted 

industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Maintains an appropriate standard of 

personal presentation 

 Takes responsibility for own professional 
development 

Interact with others 1.3, 1.4, 2.1, 

2.2, 2.3, 2.4, 
2.5, 2.7, 2.8, 3.1 

 Ensures that every learner has an opportunity 
for participation and input during classes 

 Pays attention to the behaviour of others, 

interpreting a broad range of verbal and 
non-verbal signals 

 Interprets and addresses learner behaviour 

that puts others at risk 

 Demonstrates sensitivity to diversity, 
disability, culture, gender and ethnic 
backgrounds 

 Respects expertise and background of 
learners 

Get the work done 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.6, 2.7, 
2.8, 3.2 

 Adopts a methodical and logical approach to 
the process of preparing for and conducting 
dance classes 

 Facilitates the learning of others through 
competent delivery of dance classes 

 Monitors and adjusts teaching to meet group 
or individual requirements 

 Uses the internet as a source of information 
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Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

 

Techniques taught at a 
basic level must relate 

to: 

 exercises and sequences incorporating air work, such as rolls 

 correct body alignment 

 dancing barefoot 

 floor work 

 focusing eyes and mind while performing 

 isocentric and polycentric isolations 

 locomotor exercises and sequences, such as: 

 pirouettes 

 posés piqués 

 pencil turns 

 châinés 

 kicks 

 jumps and leaps 

 maintaining control in turning balances 

 maintaining rhythm and tempo 

 non-locomotor exercises and sequences: 

 pliés 

 tendus 

 working on and off centre 

 using arm lines appropriately 

 working at differing tempos. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADTM405 Teach 

basic contemporary 
dance technique 
(Release 2) 

CUADTM405 Teach 

basic contemporary 
dance technique 
(Release 1) 

Updated assessment 

conditions section. 
Updated 
modification history 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

section to reflect 
changed name of 
training package. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUADTM405 Teach basic contemporary dance techniqueDate this document was generated: 24 November 
2023 

 

Approved Page 4465 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUADTM405 Teach basic 

contemporary dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 demonstrate basic contemporary dance technique 

 demonstrate correct warm-up and warm-down techniques and follow safe dance practices 
in teaching activities 

 demonstrate short and simple enchaînements 

 demonstrate musicality, expression, phrasing and correct timing, and sensitivity in 

movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify ways to improve it. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 in the context of demonstrating dance technique, explain the significance of the following 

anatomical foundations: 

 articulation of the spine 

 engagement of the feet 



Assessment Requirements for CUADTM405 Teach basic contemporary dance techniqueDate this document was generated: 24 November 
2023 

 

Approved Page 4466 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 describe: 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 
Code of Ethics 

 contemporary dance principles and techniques 

 features of commonly performed contemporary dance repertoire 

 graded progress requirements according to dance society levels 

 issues and challenges that arise when teaching contemporary dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to: 

 teaching resources and equipment 

 opportunities for teaching basic contemporary dance in either a real or simulated situation 

 a venue with adequate space and a sprung or tarkett floor. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM406 Teach basic tap dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to incorporate 

safe dance practice into the teaching of basic tap dance techniques. 

 

Dance teachers who specialise in teaching tap apply the skills and knowledge in this unit. 
Typically these teachers are working in dance studios or in venues such as community halls, 
where flooring is appropriate for the safe teaching of dance. 

 

At this level, teachers and instructors may be working from learning programs developed by 

others, and structuring lesson plans around those programs. Alternatively, they may be 
devising and conducting classes which are not based on a particular syllabus. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – dance teaching and management 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Prepare for dance 

classes 

1.1 Ensure dance elements or movements for classes are safely 

sequenced 

1.2 Identify and minimise risk factors in the teaching of tap classes 

1.3 Check that learners are wearing appropriate practice clothing 

and footwear 

1.4 Demonstrate appropriate warm-up techniques 

2. Demonstrate basic 

tap dance techniques 

2.1 Demonstrate to learners correct posture and body alignment 

appropriate to tap dance technique and movement 

2.2 Demonstrate isolation and coordination of the upper and lower 
body in simple movement sequences 

2.3 Demonstrate a range of techniques that integrate balance, 
flexibility, stamina, coordination, weight transfer and control and 

articulation of individual body parts 

2.4 Emphasise the importance of control, attention to detail and 
memory when demonstrating simple sequences or enchaînement 

of dance steps 

2.5 Demonstrate the timing and phrasing relationship between tap 

dance movement and the accompanying music 

2.6 Follow safe dance practice in teaching activities to minimise 
risk of injuries 

2.7 Demonstrate appropriate warm-down techniques 

2.8 Manage class dynamics and learner behaviour to encourage 

learning 

3. Maintain expertise in 
basic tap dance 
technique 

3.1 Use feedback from relevant personnel about the quality of 
classes to identify areas of own teaching practice that could be 
improved 

3.2 Use a range of sources to keep up-to-date with current industry 
issues, trends and codes of practice 

3.3 Participate in professional development activities as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance Description 
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Criteria 

Learning 3.1, 3.3  Seeks feedback and accepts guidance from 
others 

 Accepts opportunities to participate in formal 
professional development activities 

Reading 3.2  Obtains information from written sources 

Oral communication 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.7, 2.8, 
3.1, 3.2 

 Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Uses clear language and correct industry 
terminology to contribute information and 

express requirements 

Navigate the world of 
work 

1.1, 1.2, 1.3, 
1.4, 2.6, 3.2, 3.3 

 Identifies and follows procedures and 
expectations associated with own role 

 Takes responsibility for following accepted 
industry practices in relation to safe dance 

practices and injury-prevention strategies  

 Maintains an appropriate standard of 
personal presentation 

 Takes responsibility for own professional 

development 

Interact with others 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.7, 2.8, 3.1 

 Ensures that every learner has an opportunity 
for participation and input during classes 

 Pays attention to the behaviour of others, 
interpreting a broad range of verbal and 

non-verbal signals 

 Interprets and addresses learner behaviour 
that puts others at risk 

 Demonstrates sensitivity to diversity, 

disability, culture, gender and ethnic 
backgrounds 

 Respects expertise and background of 

learners 

Get the work done 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 
2.5, 2.6, 2.7, 

2.8, 3.2 

 Adopts a methodical and logical approach to 
the process of preparing for and conducting 
dance classes 

 Facilitates the learning of others through 

competent delivery of dance classes 

 Monitors and adjusts teaching to meet group 
or individual requirements 

 Uses the internet as a source of information 
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Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

 

Techniques taught at a 
basic level must relate 

to: 

 barre work: 

 full pliés and shuffles 

 heel shuffles 

 tap-ups 

 turns 

 shuffles and wings 

 knock wings 

 dance centre amalgamations: 

 shuffles (medium tempo) 

 tap-ups and ripples: travelling, 3/4 time, medium or fast 

tempo 

 speed tap-ups: very fast tempo 

 samba 

 syncopation 

 turning cramp rolls: 3/4 time 

 turns on diagonal 

 wings (doubles, split and travelling). 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADTM406 Teach 
basic tap dance 

technique (Release 2) 

CUADTM406 Teach 
basic tap dance 

technique (Release 1) 

Updated assessment 
conditions section. 

Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM406 Teach basic tap 

dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 demonstrate basic tap dance technique 

 demonstrate correct warm-up and warm-down techniques and follow safe dance practices 
in teaching activities 

 demonstrate short and simple enchaînements 

 demonstrate musicality, expression, phrasing and correct timing, and sensitivity in 

movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify ways to improve it. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 in the context of demonstrating dance technique, explain the significance of the following 

anatomical foundations: 

 articulation of the spine 

 engagement of the feet 
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 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 describe: 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 
Code of Ethics 

 tap dance principles and techniques 

 features of commonly performed tap dance repertoire 

 graded progress requirements according to dance society levels 

 issues and challenges that arise when teaching tap dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to: 

 teaching resources and equipment 

 opportunities for teaching basic tap dance in either a real or simulated situation 

 a venue with adequate space and a sprung or tarkett floor.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM407 Teach basic cultural dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to incorporate 

safe dance practice into the teaching of basic cultural and creative dance techniques. 

 

Dance teachers who specialise in teaching cultural dance apply the skills and knowledge in 
this unit. Typically these teachers are working in dance studios or in venues such as 
community halls, where flooring is appropriate for the safe teaching of dance. 

 

At this level, teachers and instructors may be working from learning programs developed by 

others, and structuring lesson plans around those programs. Alternatively, they may be 
devising and conducting classes which are not based on a particular syllabus. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – dance teaching and management 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Prepare for dance 

classes 

1.1 Ensure dance elements or movements for classes are safely 

sequenced 

1.2 Identify and minimise risk factors in the teaching of cultural 

classes 

1.3 Check that learners are wearing appropriate practice clothing 
and footwear 

1.4 Demonstrate appropriate warm-up techniques 

2. Demonstrate basic 

cultural dance 
techniques 

2.1 Demonstrate to learners correct posture and body alignment 

appropriate to cultural dance techniques and movement 

2.2 Demonstrate isolation and coordination of the upper and lower 
body in simple movement sequences 

2.3 Demonstrate a range of techniques that integrate balance, 
flexibility, stamina, coordination, weight transfer and control and 

articulation of individual body parts 

2.4 Emphasise the importance of control, attention to detail and 
memory when demonstrating simple sequences or enchaînement 

of dance steps 

2.5 Emphasise importance of using presentation, rhythm and style 

appropriate to particular dynamics of the cultural and creative 
dance 

2.6 Demonstrate the timing and phrasing relationship between 

cultural and creative dance movement and the accompanying 
music 

2.7 Follow safe dance practice in teaching activities to minimise 
risk of injuries 

2.8 Demonstrate appropriate warm-down techniques 

2.9 Manage class dynamics and learner behaviour to encourage 
learning 

3. Maintain expertise in 
cultural dance 
techniques 

3.1 Use feedback from relevant personnel about the quality of 
classes to identify areas of own teaching practice that could be 
improved 

3.2 Use a range of sources to keep up-to-date with current industry 
issues, trends and codes of practice 

3.3 Participate in professional development activities as required 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Learning 3.1, 3.3  Seeks feedback and accepts guidance from 
others 

 Accepts opportunities to participate in formal 

professional development activities 

Reading 3.2  Obtains information from written sources 

Oral communication 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.7, 2.9, 
3.1, 3.2 

 Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Uses clear language and correct industry 

terminology to contribute information and 
express requirements 

Navigate the world of 
work 

1.1, 1.2, 1.3, 
1.4, 2.6, 3.2, 3.3 

 Identifies and follows procedures and 
expectations associated with own role 

 Takes responsibility for following accepted 

industry practices in relation to safe dance 
practices and injury-prevention strategies 

 Maintains an appropriate standard of 
personal presentation 

 Takes responsibility for own professional 

development 

Interact with others 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.7, 2.9, 3.1 

 Ensures that every learner has an opportunity 
for participation and input during classes 

 Pays attention to the behaviour of others, 
interpreting a broad range of verbal and 

non-verbal signals 

 Interprets and addresses learner behaviour 
that puts others at risk 

 Demonstrates sensitivity to diversity, 

disability, culture, gender and ethnic 
backgrounds 

 Respects expertise and background of 

learners 

Get the work done 1.3, 1.4, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.6, 2.7, 

 Adopts a methodical and logical approach to 
the process of preparing for and conducting 
dance classes 
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2.8, 2.9, 3.2  Facilitates the learning of others through 

competent delivery of dance classes 

 Monitors and adjusts teaching to meet group 
or individual requirements 

 Uses the internet as a source of information 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

 

Techniques taught at a 
basic level must relate 
to: 

 steps specific to a cultural dance style 

 body alignment 

 exercises and sequences incorporating air work, such as rolls 

 abdominal strengthening 

 stretches 

 locomotor movements:  

 leaping 

 running 

 skipping 

 sliding 

 walking 

 non-locomotor movements: 

 bending 

 stretching 

 swaying 

 turning 

 twisting 

 maintaining rhythm and tempo 

 working at differing tempos 

 focusing eyes and mind while performing 

 working on centre and off centre. 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUADTM407 Teach 

basic cultural dance 
technique (Release 2) 

CUADTM407 Teach 

basic cultural dance 
technique (Release 1) 

Updated assessment 

conditions section. 
Updated 
modification history 

section to reflect 
changed name of 

training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM407 Teach basic cultural 

dance technique 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 demonstrate basic cultural dance technique in a minimum of two cultural dance styles 

 demonstrate correct warm-up and warm-down techniques and follow safe dance practices 
in teaching activities 

 demonstrate short and simple enchaînements 

 demonstrate musicality, expression, phrasing and correct timing, and sensitivity in 

movement sequences 

 interact effectively and constructively with learners 

 evaluate own teaching practice and identify ways to improve it. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 in the context of demonstrating dance technique, explain the significance of the following 

anatomical foundations: 

 articulation of the spine 

 engagement of the feet 
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 bases of support, including feet, legs, hands, arms, and torso 

 range of motion of the joints 

 differentiation of the legs and pelvis 

 describe: 

 key principles in the Australian Guidelines for Dance Teachers and Dance Industry 
Code of Ethics 

 geographical origins, social aspects, dance customs, costume and cultural influences of 
selected dance style 

 features of commonly performed repertoire from selected cultural dance style 

 graded progress requirements according to dance society levels 

 issues and challenges that arise when teaching cultural dance 

 key aspects of safe dance practice 

 protocols associated with teaching dance. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 teaching resources and equipment 

 opportunities for teaching basic cultural or creative dance in either a real or simulated 
situation 

 a venue with adequate space and appropriate flooring.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUADTM412 Promote the physical and emotional wellbeing of 

children in performing arts 

Modification History 

Release Comments 

Release 1 This unit first released with CUA Creative Arts and Culture 
Training Package version 3.0. 

 

 

Application 

This unit describes the skills and knowledge required to promote the physical and emotional 
wellbeing of children in performing arts programs. It covers planning age appropriate 
activities and programs, interacting and working professionally with children, encouraging 

healthy lifestyles and monitoring the physical and emotional wellbeing of children within a 
program. 

This unit applies to people instructing children in performing arts environments including 
dance, theatre, circus, film and television. It also applies to people responsible for teaching 
movement skills for recreational or remedial purposes. 

At this level, instructors may be working independently with children or in a group situation 
with other teachers or instructors. They are required to use some discretion and judgement and 

take responsibility for promoting the physical and emotional wellbeing of children within 
their program/s. 

Typical age groups for children are 0 to 4 years, 5 to 10 years, 11 to 14 years and 15 to 18 

years. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Plan age appropriate 

activities for children 

1.1 Identify and research sources of current information relevant to 

working with children in performing arts 

1.2 Interpret program requirements to choose and sequence 
movement activities suitable for physical skill level, emotional 

maturity and age 

1.3 Select production elements appropriate to age group and 

program goals 

1.4 Review and use available information about individual learner 
needs, skills and abilities, injuries and learning styles to plan 

activities 

2. Implement age 
appropriate activities 

when instructing children 

2.1 Review and use knowledge of growth stages and anatomy to 
support safe performance and practice for relevant age group 

2.2 Review and use knowledge of repetition and loading, and 
industry accepted strategies, to avoid and manage injuries for 
children in relevant age group 

2.3 Monitor and review planned activities to ensure ongoing safe 
skill development of children 

2.4 Reflect on professional practice and adjust activities to ensure 
suitability for relevant age groups 

2.5 Identify and use opportunities to update and maintain 

knowledge of research and developments relevant to own 
professional practice 

3. Interact and work 

professionally with 
children 

3.1 Establish a safe and supportive learning environment that puts 

children at ease and sets ground rules for inclusiveness, equality 
and respect 

3.2 Use knowledge of cognitive development stages to ensure 

language and instructions are clear and understood by the relevant 
age group 

3.3 Use non-discriminatory and non-stereotypical language and 
check that all children can participate in activities 

3.4 Provide constructive feedback to children appropriate for the 

relevant age group 

3.5 Use program techniques that reflect due diligence with regard 

to human contact and touch 
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ELEMENT PERFORMANCE CRITERIA 

4. Promote healthy 

lifestyles and wellbeing 
for children 

4.1 Plan and implement activities that promote the health and 

emotional wellbeing of children 

4.2 Provide age appropriate advice to children and carers about 
healthy lifestyles, nutrition and wellbeing  

4.3 Explain the features of a safe practice environment to children 
and carers 

4.4 Act as a role model for healthy lifestyle and wellbeing in the 
presence of children and carers 

5. Monitor physical, 

social and emotional 
wellbeing of children 

5.1 Identify potential social and emotional issues and recognise 

indicators that may impact on children in relevant age group 

5.2 Identify potential issues and recognise indicators relating to 

physical health, fitness and wellbeing of children 

5.3 Monitor identified physical, social and emotional issues, 
document areas of concern and discuss with supervisor, parents, 

carers or other appropriate people according to organisational 
procedures 

 

 

Foundation Skills 

FOUNDATION SKILLS 

This section describes language, literacy, numeracy and employment skills incorporated in the 
performance criteria that are required for competent performance. 

Skill Description 

Learning  Uses self-reflection to identify improvements to professional practice 

 Identifies and uses opportunities to update skills and knowledge 

Reading  Extracts, interprets and organises information from a range of written sources 

 Identifies and evaluates resources and activities 

Writing  Develops, documents and updates plans for program activities in an 
appropriate format 

 Prepares information about relevant topics using language appropriate for age 

group 

 Records required information in appropriate formats 
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Oral 

communication 

 Obtains information by listening and questioning 

 Pays attention to the behaviour of others, interpreting a broad range of verbal 
and non-verbal signals 

 Presents and sequences information using appropriate words and non-verbal 

features for audience and context 

 Participates in discussions using language and non-verbal features appropriate 
to the audience 

Navigate the 
world of work 

 Identifies and follows regulations, organisational procedures, ethics and 
industry guidelines associated with own role 

 Takes responsibility for monitoring children appropriate to own role and 
program goals 

Interact with 

others 

 Applies a range of interpersonal skills to develop relationships with children 
and adults 

 Selects and uses appropriate practices and protocols to communicate with a 

range of people 

 Adapts personal communication style to show respect and sensitivity to 
diversity, disability, culture, gender and ethnic backgrounds 

Get the work 
done 

 Adopts a methodical and logical approach to the process of preparing, 
conducting and reviewing classes 

 Interprets and analyses information to make decisions about appropriate 
activities and actions 

 Identifies and responds to problems requiring immediate attention 

 

 

Unit Mapping Information 

Code and title 

current 

version 

Code and 

title 

previous 

version 

Comments Equivalence 

status 

 

CUADTM412 
Promote the 

physical and 
emotional 
wellbeing of 

children in 
performing 

arts 

Not 

applicable 

New unit No equivalent 

unit 
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Links 

Companion volumes are available in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUADTM412 Promote the physical 

and emotional wellbeing of children in performing arts 

Modification History 

Release Comments 

Release 1 This unit first released with CUA Creative Arts and Culture 
Training Package version 3.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 gather and organise information related to working with children in performing arts 

including: 

 planning age appropriate activities 

 growth stages and anatomy 

 avoiding and managing injuries 

 cognitive development stages 

 healthy lifestyles, wellbeing and nutrition 

 plan, implement and review age appropriate performing arts activities and programs for 
two different age groups 

 use clear, understandable, non-discriminatory and non-stereotypical language and 

non-verbal behaviours with children of different age groups  

 plan and implement activities that provide information about nutrition, healthy lifestyles 
and wellbeing 

 identify a range of potential physical, social and emotional issues and monitor the physical 

and emotional wellbeing of children in own program/s. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify sources of information and resources relevant to working with children covering: 

 healthy lifestyles and nutrition for children 

 physical development and growth spurts in children of different age groups 
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 explain key features of state or territory regulations, industry guidelines and organisational 

procedures relating to working with children including: 

 ethics and personal and professional integrity 

 respect for family values and cultural diversity 

 explain individual body types and the normal changes that occur during key growth stages 
in children, including anatomical limitations for relevant stage 

 explain how to promote emotional wellbeing, self-esteem and confidence in children, 
including encouraging resilience 

 describe appropriate practice and training regimes for children typical of different age 
groups 

 describe common risks and injuries for children in different age groups and ways of 

dealing with these 

 explain injury prevention strategies appropriate for different age groups including: 

 warm up and cool down exercises 

 avoiding excessive repetition 

 varying intensity, volume and activity 

 describe key features of production elements appropriate for relevant age group, 
including: 

 themes 

 music 

 movement and/or choreography 

 language and/or script 

 props, sets and/or equipment 

 outline contemporary social issues and trends that could have an impact on children of 

different age groups, including: 

 body image and stereotyping 

 bullying and peer pressure 

 media and social media 

 identify indicators of common negative physical and emotional wellbeing issues 

 outline ways of approaching problems relating to the physical and/or emotional wellbeing 

of children of different ages 

 describe organisational procedures for reporting injury, possible abuse or inappropriate 
activity with children. 

  

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in performing arts teaching 
environments. The assessment environment must include access to:  

 resources, equipment and venues suitable for use with children 

 opportunities for assisting or instructing children in either a real or simulated situation. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volumes are available in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP211 Assist with the staging of public activities or events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to complete a range of tasks associated 
with setting up and staging public activities or events.  

 

It applies to individuals who provide basic assistance at any type of public activity or event 

while under direct supervision. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Cultural services - exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for public 
activities or events 

1.1 Determine the type of public activity or event and identify own 
role with regard to preparation activity 

1.2 Discuss the activity or event set-up and staging details with 
supervisor 

1.3 Discuss work plans; workplace procedures, including safe work 

practices, security arrangements and emergency procedures; and 
resource requirements with supervisor 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Complete allocated tasks within given timeframes and in 

accordance with work instructions 

2. Undertake on-site 
activities 

2.1 Set up and maintain activities according to work plan and 
workplace procedures, communicating effectively with supervisor, 
work colleagues and other relevant personnel 

2.2 Assist delivery of activities in line with workplace procedures 

2.3 Identify public activity or event related problems and resolve or 

refer to supervisor 

3. Finalise on-site 
activities 

3.1 Conduct pack-up and clean-up of materials and site according to 
work plan and workplace procedures 

3.2 Complete and submit relevant documentation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Interprets work instructions and requirements from key workplace 
information 

Writing  Records information in a sequential manner using clear and 
appropriate terminology 

Oral 

Communication 

 Articulates clearly using language appropriate to environment and 
audience 

 Uses listening and questioning techniques to clarify and confirm 

understanding of routine work issues  

Numeracy  Correctly interprets and follows numerical information in work 
plans, timelines and other documentation 

Navigate the 

world of work 

 Follows organisational procedures relevant to own role, seeking 
clarification when required 

Interact with 
others 

 Follows accepted communication practices and protocols for 
reporting matters to supervisors 

Get the work 

done 

 Follows clearly defined instructions and sequencing, and monitors 
own progress in meeting requirements, seeking assistance when 

necessary 

 Responds to predictable routine problems according to required 
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procedures 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAEVP211 Assist 

with the staging of 
public activities or 

events (Release 1) 

CUAEVP201 Assist 

with the staging of 
public activities and 

events (Release 1) 

Incorporated 

knowledge evidence 
on communication 

techniques and 
language. Minor edit 
to unit title. 

Equivalent Unit 

CUAEVP201 Assist 
with the staging of 
public activities and 

events (Release 1) 

CULEVP201A Assist 
with the presentation 
of public activities 

and events 

Updated to meet 
Standards for 
Training Packages 

Change to unit title. 
Minor edits to 

performance criteria 
and elements to 
clarify intent.  

Equivalent Unit 

 

 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP211 Assist with the 

staging of public activities or events 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 4.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 

performance criteria of this unit; including evidence of the ability to: 

 identify role and responsibilities in the set-up, maintenance and clean-up of a public 

activity or event 

 complete allocated tasks within given timeframes and in accordance with work 
instructions 

 undertake set-up, maintenance and clean-up activities as per work plan and workplace 

procedures 

 resolve or refer problems identified during work activities 

 complete and submit documentation in line with work instructions and workplace 
procedures. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 key features of different types of public activities or events 

 roles and responsibilities of key team members in the set-up and operation of public 

activities or events 

 appropriate communication techniques and language, including interaction with 
cross-cultural groups and people with disabilities 

 key procedures and practices required in the set-up, maintenance and clean-up of public 

activities or events, including: 
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 emergency procedures relevant to the work context 

 safe work practices relevant to public activities or events 

 security requirements relevant to public activities or events. 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or workplace. This 
includes access to:  

 a location in which public events or activities take place 

 a public activity or event on which the candidate can work 

 interaction with others involved in staging a public activity or event. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAEVP411 Present information on activities, events or public 

programs 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1. Minor edit to Application 
statement. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to prepare and present information on 

activities, events or public programs to different customer groups. The unit involves 
integrating effective interpretation and communication techniques into an engaging 
presentation and delivering it according to established guidelines. 

 

It applies to individuals who present information on activities, events or public programs. It 

applies in a broad range of industry contexts. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Cultural services - exhibitions and visitor programs 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Plan delivery of 

information 

1.1 Confirm details of activity, event or public program with relevant 

personnel 

1.2 Plan delivery sequence and method to achieve objectives 

1.3 Prepare facilities, resources and support materials for 

presentation delivery 

2. Prepare presentation 2.1 Produce content for presentation, seeking expert advice on the 
subject matter where required 

2.2 Identify appropriate presentation techniques to enhance audience 
engagement 

2.3 Finalise presentation to meet objectives  

3. Deliver presentation 3.1 Present accurate and relevant information in accordance with 
cultural and social sensitivities and organisational policies 

3.2 Adjust presentation delivery according to audience, event or 

circumstance 

3.3 Provide opportunities for audience participation 

3.4 Identify problems and resolve or implement a contingency plan 

4. Evaluate feedback 4.1 Seek formal or informal feedback from participants and 
colleagues according to organisational policies and procedures 

4.2 Report attendance and participation information 

4.3 Revise documentation incorporating feedback 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Checks completeness and accuracy of information 

 Interprets a wide range of sources to identify and tailor relevant key 
information 

Writing  Uses clear, specific and industry-related terminology to complete and 
update workplace documentation 

 Prepares information for presentation and evaluation purposes using 
language, format and style appropriate to the audience and purpose 

Oral  Participates in a verbal exchange of ideas/solutions and uses detailed and 
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communicatio

n 

clear language to clarify and present information according to 

requirements and audience 

 Uses a range of verbal responses and makes adjustments according to 
audience reactions 

Numeracy  Uses basic arithmetic to calculate timing and duration of presentation 
and participation data 

Navigate the 
world of work 

 Takes personal responsibility for following explicit and implicit policies 
and procedures 

 Accepts responsibility for and ownership of tasks 

Interact with 

others 

 Selects the appropriate form, channel and mode of communication for a 
specific purpose relevant to own role 

 Adapts personal communication style to show respect for the opinions, 
values and particular needs of others 

 Works collaboratively with others 

Get the work 
done 

 Takes responsibility for planning and organising own workload to meet 
deadlines 

 Determines job resources and equipment and works logically and 
systematically to undertake clearly defined and familiar tasks 

 Accepts responsibility for addressing less predictable problems and 

responds intuitively to those requiring immediate resolution 

 Applies analytical and lateral thinking to the process of creating effective 
presentation material and activities 

 Uses the main features and functions of digital tools to complete work 

tasks and present information in effective ways 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAEVP411 
Present information 

on activities, events 
or public programs 

(Release 2) 

CUAEVP411 Present 
information on 

activities, events or 
public programs 

(Release 1) 

Minor edits to 
Application 

statement. 

Equivalent Unit 
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Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAEVP411 Present information 

on activities, events or public programs 

Modification History 

Release Comments 

Release 2 This version was released with CUA Creative Arts and Culture 
Training Package Version 4.1. Minor edit to Application 
statement. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 4.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 

performance criteria of this unit; including evidence of the ability to: 

 deliver information on activities, events or public programs through an engaging 
presentation meeting the set objectives  

 use and adapt a range of interpretation and presentation techniques to present information 
that meets the various needs of different audiences, including those with special needs 

 engage audiences during the delivery of a presentation 

 identify and resolve problems or implement contingency plans during presentations  

 obtain and respond to formal and informal participant feedback. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 sources of expert advice on the relevant subject matter 

 key features of policies, procedures and practices relating to the provision of public 

activities, events or programs 

 appropriate communication techniques and language to present to people from a broad 
range of backgrounds, cross-cultural groups and people with disabilities 
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 presentation techniques that could be used with a range of customer groups 

 resources required for delivery of activities relevant to the workplace context. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a creative arts working environment or workplace. This 
includes access to:  

 an activity, event or public program in a venue or site where information must be 
delivered 

 an opportunity to present to and interact with a customer group of a size and nature that 

reflects a typical work environment 

 technology, software and consumables required to access information and develop 
presentations  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volumes are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAFOH511 Manage front of house services 

Modification History 

Release Comments 

Release 1 This version released with CUA Creative Arts and Culture 

Training Package version 4.0 

 
 

Application 

This unit describes the skills and knowledge required to manage front of house services at 

venues during performances or events. 

Individuals who apply these skills are expected to display a high level of initiative, judgement 
and responsibility as they coordinate the set-up of venues prior to performances and manage 

on-site customer service. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Media and entertainment production – front of house 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Supervise the set-up 
of venue  

1.1 Check that required front of house services have been arranged 

1.2 Assess that venue set-up, facilities and equipment minimise 
risk of injury to patrons and allow easy access for people with 

disabilities 

1.3 Rectify situations that could potentially disrupt services during 

operating hours 

1.4 Provide briefings to personnel prior to opening venue 

2. Monitor front of 

house services 

2.1 Open venue at scheduled opening times 

2.2 Monitor the provision of services and take prompt action to 
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resolve problems 

2.3 Take responsibility for the resolution of escalated problems or 
complaints 

2.4 Greet patrons and provide special assistance as required 

2.5 Make clear and accurate public announcements 

2.6 Liaise with back of house personnel to maximise quality of 

service to patrons 

2.7 Assist with the workflow of service personnel 

2.8 Ensure all work is undertaken according to safety and security 
procedures 

2.9 Close and secure venue according to workplace procedures 

3. Evaluate front of 
house services 

3.1 Complete and distribute documentation relating to service 
operation 

3.2 Involve team members in evaluations of front of house services 
and modify procedures accordingly 

3.3 Contribute to evaluations of venue services and implement 

recommendations aimed at improving overall effectiveness of front 
of house services  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Writing  Prepares workplace documentation and reports 

Oral communication  Seeks the views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute information and express 
requirements 

Navigate the world of 
work 

 Works independently and collectively with a strong sense of 
responsibility for goals, plans, decisions and outcomes 

 Identifies changes that would improve collective outcomes 

 Takes responsibility for ensuring that workplace procedures are 

followed 

Interact with others  Adapts tone and language as required to resolve 
misunderstandings 
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 Uses language, tone and non-verbal behaviour appropriate for 

interacting with people from a range of social and cultural 
backgrounds 

 Builds rapport in order to establish effective work relationships 

Get the work done  Systematically monitors the functioning of all aspects of front 
of house services 

 Responds to problems requiring immediate attention, drawing 
on past experience to devise solutions 

 Recognises the potential of new approaches to enhance work 
practices 

 Implements improvements based on outcome of evaluations of 

front of house services 

 Uses standard word processing and spreadsheet applications to 
prepare workplace documentation 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAFOH511 
Manage front of 

house services 
(Release 1) 

CUAFOH501 
Manage front of 

house services 
(Release 2) 

Incorporated 
knowledge evidence 

on communication 
techniques and 

language.  

Equivalent unit 

CUAFOH501 
Manage front of 
house services 

(Release 2) 

CUAFOH501 
Manage front of 
house services 

(Release 1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 

 
 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAFOH511 Manage front of 

house services 

Modification History 

Release Comments 

Release 1 This version released with CUA Creative Arts and Culture 
Training Package version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 
performance criteria of this unit; including evidence of the ability to: 

 manage the following front of house services on at least two occasions: 

 all aspects of preparing a venue 

 briefing and supervising staff 

 interacting with patrons 

 monitoring front of house services during opening 

 closing a venue 

 resolve problems that typically arise in the context of managing front of house services 

 review performance of venue and front of house service and implement any improvements 
identified 

 work cooperatively with others. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 

 key issues and challenges that typically arise in the context of managing front of house 
services 

 operational procedures for the following front of house services: 

 box office 

 cloakroom 

 food and beverage outlets 
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 merchandising store or stand 

 workplace policies and procedures in relation to: 

 emergency evacuation 

 incident reporting 

 refunds and exchanges 

 staff reporting mechanisms 

 venue opening and closing 

 appropriate communication techniques and language, including interaction with 

cross-cultural groups and people with disabilities. 

  

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to a venue and a team of 

operational front of house personnel. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGLA201 Develop glassworking skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic 

glassworking techniques to produce fundamental glass objects from simple design concepts. 

 

It typically applies to individuals who have developed some general design, drawing or craft 

skills and who are now embarking on a career in visual arts. They have little or no experience 
in glasswork and work under close supervision and with guidance from others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – glass 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare glassworking 

resources 

1.1 Calculate and obtain type and quantity of glassworking 

equipment, tools and materials according to own selected ideas for 
the work 

1.2 Prepare equipment, tools and materials according to procedures 
for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from key people 

2. Use and test 2.1 View a range of glassworks in different styles, and discuss with 
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ELEMENT PERFORMANCE CRITERIA 

glassworking techniques key people, how effects are achieved 

2.2 Match potential techniques to ideas for own glass objects with 
assistance from key people 

2.3 Test a range of techniques to determine the effects they achieve 

through experimentation with samples, practice pieces or work in 
progress 

2.4 Use selected techniques to produce fundamental glass objects, 
considering and applying elements and principles of design  

2.5 Clean and store equipment, tools, and materials according to 

specific needs of different items 

2.6 Handle equipment, tools and materials safely and minimise 

waste throughout all processes 

3. Review work to 
develop skills 

3.1 Review own glass objects and note areas for future improvement 

3.2 Seek and consider feedback from key people to identify areas for 
improvement 

3.3 Review different opportunities to build own skills and select 
suitable options 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.3  Plans a learning process to build own skills 

Reading 1.2  Interprets detailed information from familiar 
procedural documents to determine production and 
safety requirements 

Oral 
Communication 

1.3, 2.1, 2.2, 3.2  Clearly represents ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 
gain information and feedback and confirm 

understanding 

Numeracy 1.1, 1.3, 2.4  Uses basic calculations to determine quantities of 
materials, measure dimensions of work space and art 
pieces 
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Navigate the 

world of work 

1.2, 1.3, 2.6  Follows defined procedures, understands boundaries of 
own work and skill and seeks clarification and 

guidance on all issues 

Interact with 

others 

2.1, 2.2, 3.2  Seeks guidance and cooperates with instructions and 
advice from others to achieve best outcomes for own 

creative work 

Get the work 
done 

1.1-1.3, 2.1-2.4  Organises all processes to set up work space, test 
techniques and produce creative work with close 
guidance from others 

 Makes routine decisions using procedures to guide 
activities 

 Makes decisions about appropriate techniques by 
evaluating and testing a limited range of known 
options and with assistance from others 

 Resolves problems with technique through trial, error 

and practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGLA201 

Develop 
glassworking skills 

CUVGLA201A 

Develop glassworking 
skills 

Updated to meet 

Standards for 
Training Packages 
and clarify intent.  

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGLA201 Develop glassworking 

skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce multiple fundamental glass objects where the materials and techniques support 

own ideas for work 

 document a basic plan to build own skills, outlining own selected skill development 
options. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the general features of major styles of glassworking and the work of key 
practitioners relevant to individual area of interest 

 outline, for the elements and principles of design, the fundamental characteristics, primary 

interrelationships and use in fundamental glass objects 

 outline, for a range of equipment and tools used to produce glass objects, key physical 
features and uses, cleaning techniques and storage requirements 

 outline the general features and use of a basic range of materials and techniques used to 

produce fundamental glass objects 

 outline typical work space requirements for producing fundamental glass objects 
including ways of organising space and equipment for efficient work operation 

 outline procedures for working safely with glassworking materials, tools and equipment. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce glass objects 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGLA301 Produce glasswork 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use a range of combined 

techniques to produce finished glass objects from design concepts which are reviewed and 
adjusted during the work in progress. 

 

It applies to individuals who are still developing their expertise in design and technique. They 
work under supervision but have some independence and use discretion and judgement within 

defined guidelines. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  

 

Unit Sector 

Visual communication – glass 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan glassworking 
through exploration 

1.1 Explore ideas and techniques for own glass objects in 
consultation with key people as required 

1.2 Review historical and contemporary glassworking practice as a 
potential source of ideas 

1.3 Clarify and confirm ideas for glass objects based on exploration, 

discussion and consideration of intellectual property requirements 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Assess capabilities of glassworking techniques through practice 

and systematic testing and adaption on samples, practice pieces or a 
work in progress 

1.5 Select techniques that best support ideas for own work 

2. Prepare, maintain and 

store glassworking 
resources  

2.1 Calculate, select and organise type and quantity of glassworking 

equipment, tools and materials based on the needs of the chosen 
work 

2.2 Prepare, maintain and dispose of equipment, tools and materials 
according to workplace safety and sustainability requirements 

2.3 Clean and store equipment, tools and materials according to 

specific needs of different items 

3. Create finished 
glasswork 

3.1 Use and adapt combined glassworking techniques to create 
desired effects, considering and applying elements and principles of 

design 

3.2 Review work in progress and make adjustments, as required, to 

produce final work 

3.3 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

3.4 Add value to current and future work process by documenting 
the work progress 

3.5 Liaise with others to obtain and consider feedback on technical 
proficiency of work and success in communicating ideas 

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas 

Writing 3.4  Uses clear, specific and industry related terminology to 
document a comprehensive record of production 

Oral 
Communication 

1.1, 1.3, 3.5  Clearly represents ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 
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elicit information and feedback and confirm 

understanding 

Numeracy 2.1  Uses basic calculations to determine quantities of 
equipment, tools and materials and to measure 

dimensions of art pieces 

Navigate the 

world of work 

2.2, 3.3  Follows defined guidelines for legal, safety and 

sustainability practices 

Interact with 
others 

1.1, 3.5  Seeks the perspective and guidance of others to inform 
design ideas and achieve best outcomes for own 
creative work 

 Seeks and considers feedback from peers and others to 

enhance future performance 

Get the work 
done 

1.1-1.4, 2.2, 3.1, 3.2  Organises all processes to set up work, assess 
techniques and produce creative work with guidance 
from others 

 Makes routine decisions using defined guidelines to 

assist 

 Manages own decisions about appropriate techniques 
by testing a range of explored options 

 Resolves problems with technique through trial, error 
and adaption 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGLA301 
Produce glasswork 

CUVGLA301A 
Produce glasswork 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGLA301 Produce glasswork 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 explore ideas, techniques and historical and contemporary glassworking practice and 
choose techniques to support own work 

 identify and acquire resources required to complete chosen work 

 adapt and use combined ceramic techniques to create a single major work or multiple 

pieces of glasswork that show technical proficiency in chosen techniques  

 review and document the work process.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline basic intellectual property considerations when making glasswork  

 outline methods of exploring techniques to achieve different effects in glasswork 

 summarise the main aspects of historical and contemporary glassworking practice and 
how they can inform own design ideas 

 describe, for the elements and principles of design, the key characteristics, key 

interrelationships and use in glasswork 

 summarise, for a range of tools and equipment used to produce glass objects, key physical 
features and uses, cleaning and maintenance techniques, and storage requirements 

 describe the physical properties and capabilities of a range of materials and techniques 

used to produce glass objects 

 discuss typical work space requirements for producing glass objects including ways of 
organising space and equipment for efficient work operation 

 describe procedures for working safely with glassworking materials,  tools and 
equipment. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce glass objects 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGLA401 Experiment with techniques to produce glasswork 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various glassworking techniques and design concepts to develop professional practice 
and an individual style. 

 

It applies to individuals who have well developed skills in design and technique and who 
often produce work at a pre-professional level for sale in outlets such as markets and fairs. 

They work independently with limited supervision and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – glass 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop proficiency 
with a range of 

glassworking techniques 
and media 

1.1 Evaluate potential for new approaches to glasswork based on 
capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 
achieve different effects 

1.3 Extend own capability with glassworking techniques through 

experimentation on samples, practice pieces or a work in progress 

1.4 Assess safety and sustainability issues for different techniques 
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ELEMENT PERFORMANCE CRITERIA 

and media 

2. Develop ideas for 

glasswork 

2.1 Discuss, with key people, creative and other goals for own glass 

objects 

2.2 Research, adapt and use relevant ideas and approaches from 
other practitioners and comply with intellectual property 

requirements 

2.3 Use knowledge of different glassworking techniques to inform 

ideas 

2.4 Consider how different techniques and ideas can best work 
together 

2.5 Assess the professional potential and presentation requirements 
of own work to inform ideas 

2.6 Refine and confirm ideas based on research, experimentation and 
collaboration with others 

3. Organise glassworking 

resources 

3.1 Identify specific resource requirements for the chosen work 

3.2 Research potential sources of supply for glasswork resources 

3.3 Evaluate cost and other constraints that impact on development 
of the work 

3.4 Evaluate and respond to presentation considerations for finished 
glass objects 

3.5 Coordinate required resources and set up according to safety 
requirements 

4. Create finished 
glasswork 

4.1 Create glass objects using techniques and media selected from 
research and experimentation, considering and applying elements 

and principles of design 

4.2 Review and refine ideas and approaches based on ongoing 

experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise and 
safely dispose of waste throughout all processes 

4.4 Document development of own work and the research and ideas 
that informed it 

5. Evaluate own 

glasswork 

5.1 Reflect on own conceptual development and technical execution 

of the work 

5.2 Identify areas for future skill development and options to learn 

5.3 Discuss completed work with others and consider all feedback 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Learning 5.2  Identifies own skills gaps and may initiate a learning 

plan to progress professional career 

Reading 2.2, 3.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 

information about resources 

Writing 4.4  Uses clear, specific and industry related terminology to 

document a comprehensive record of research, 
conceptual idea development and production 

Oral 
Communication 

2.1, 5.3  Clearly represents ideas for designs and techniques 
using relevant industry and conceptual language 

 Uses questioning and active listening techniques to 
elicit different perspectives about creative ideas and 

feedback and to confirm understanding 

Numeracy 2.5, 3.1-3.3  Uses basic calculations to measure and record 
dimensions of display areas and appropriate size of art 

pieces to suit requirements 

 Uses basic calculations to determine and record 
quantities of equipment, tools and materials 

 Interprets budgetary constraints and supplier prices 

and calculates sometimes complex order costs 

Navigate the 

world of work 

1.4, 2.2, 3.5, 4.3  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 

work 

Interact with 
others 

2.1, 5.3  Discusses design concepts and collaborates with other 
artists to generate new ideas and solutions to achieve 
best outcomes for own creative work 

 Engages in an open conversation to elicit and consider 

the merit of feedback from peers and others to enhance 
future performance 

Get the work 
done 

1.1-1.3, 2.2-2.6, 3.1, 
3.5, 4.1, 4.2 

 Takes responsibility for completing own creative 
works from design inception to realisation, efficiently 
and logically sequencing the stages of preparation and 

production 

 Manages own decisions about appropriate design ideas 
and techniques by experimentation with a range of 
explored options 
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 Resolves problems with technique through 

experimentation and analysis 

 Reviews work in progress resolving problems through 
refinement of approach 

 Creates opportunities to use a more innovative 
approach and personal style 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGLA401 
Experiment with 

techniques to 
produce glasswork 

CUVGLA401A 
Experiment with 

techniques to produce 
glasswork 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGLA401 Experiment with 

techniques to produce glasswork 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of glassworking techniques to create a single major work or 

multiple glass objects that: 

 shows technical proficiency in chosen techniques 

 reflects understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing glasswork 

 summarise methods used to research creative and technical approaches to glasswork 

 explain how the works of other practitioners may be used to inform individual practice 

 describe the role of experimentation in developing and refining ideas for glass objects and 
how it relates to the development of an individual style 

 explain ways to adapt, extend and combine the capabilities of a wide range of 

glassworking techniques 

 describe, for the elements and principles of design, the detailed characteristics, key 
interrelationships, use in glasswork and how they may be challenged 

 summarise, for a wide range of tools and equipment used to produce glass objects, key 

physical features, uses and maintenance requirements 
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 list and describe the physical properties and capabilities of a wide range of materials used 

to produce glasswork 

 list suppliers of resources for professional glassworking practice with particular emphasis 
on raw, part-processed and processed glassworking materials 

 describe practices and procedures for working safely and sustainably with materials, tools 

and equipment for producing glasswork. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce glass objects 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGLA501 Refine glassworking techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and experiment with a broad 

range of glassworking techniques to refine and evaluate an individual professional style. 

 

It applies to highly skilled visual artists who integrate the use of those different techniques 

explored, to realise a coherent body of creative work which could include functional items or 
art pieces. They work with a high level of independence seeking mentoring and guidance as 

required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – glass 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research glassworking 
ideas and techniques 

1.1 Support professional practice by expanding knowledge of 
historical and contemporary glasswork 

1.2 Research ways that other artists have used different 
glassworking techniques 

1.3 Investigate how particular glassworking techniques work to 

achieve different technical effects 

1.4 Evaluate the relationships between glassworking techniques and 
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ELEMENT PERFORMANCE CRITERIA 

ideas 

1.5 Adapt and use relevant ideas and approaches and comply with 
intellectual property requirements 

2. Select glassworking 
techniques for refinement 

2.1 Evaluate creative and professional opportunities offered by 
different glassworking techniques for own approach to work 

2.2 Identify and assess limitations and constraints of particular 
techniques 

2.3 Select a broad range of glassworking techniques for refinement 

3. Determine safety 
requirements for 

glassworking 

3.1 Investigate safety issues associated with glasswork 

3.2 Set up work space, equipment, tools and materials according to 

safety requirements 

3.3 Establish and follow safe work practices 

3.4 Monitor key safety issues during production of the work 

4. Consolidate 

glassworking technique to 
professional level 

4.1 Develop increasing confidence and skill through practice and 

experimentation 

4.2 Proactively identify and resolve technical problems in 

glassworking projects based on developing expertise 

4.3 Challenge and test ideas and use creative thinking techniques to 
encourage new and unpredictable ideas to emerge 

4.4 Evolve ideas and other professional skills through ongoing 
experimentation with technique 

4.5 Develop own ways of working with techniques to create 
individual style 

4.6 Create a coherent body of glasswork that shows command of 

selected glassworking techniques 

5. Evaluate own 
glassworking technique 

5.1 Evaluate development of own technique with others and seek 
feedback 

5.2 Seek and participate in professional discussions that challenge 
and explore different concepts and approaches 

5.3 Evaluate particular ways that experimentation with different 

techniques has informed own artwork 

5.4 Identify ways to further develop technique as part of professional 

practice and build ideas into future work 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.3  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 
information about techniques 

Oral 

Communication 

5.1, 5.2  Uses questioning and active listening techniques to 
elicit feedback and confirm understanding 

 Initiates and participates in complex discussions, 

encouraging contributions, eliciting different 
perspectives on creative and technical ideas, clarifying, 
summarising and building constructively on the input 

of others 

Navigate the 
world of work 

1.5, 3.1-3.4  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 
work  

Interact with 
others 

5.2  Encourages contribution of creative, innovative and 
technical ideas from other artists 

 Fosters a collaborative approach to professional skills 
development through sharing and receiving 

knowledge, experience and information with other 
artists as an integral part of artistic work relationships 
and seeks mentoring as required 

Get the work 

done 

1.1-1.4, 2.3, 4.1-4.6  Develops broad, flexible conceptual plans to develop 
own artistic knowledge, techniques and professional 

style, identifying and responding to issues as they arise 

 Takes responsibility for completing own research and 
creative works from design inception to realisation, 

managing own time and productivity to sequence 
stages 

 Manages own decisions about refinement of 
techniques through research and selection according to 

interest 

 Resolves problems with technique through practice, 
experimentation and analysis 

 Creates opportunities to use a more innovative 

approach and personal style 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGLA501 Refine 

glassworking 
techniques 

CUVGLA501A 

Refine glassworking 
techniques 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAGLA501  Refine glassworking techniques Date this document was generated: 24 November 2023 

 

Approved Page 4525 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAGLA501 Refine glassworking 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research an extensive range of glassworking techniques to inform own work practice 

 refine  glassworking technique through a process of thorough experimentation and 

practice to create a coherent body of glasswork work which: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing glassworks 

 identify an extensive range of information sources that support research in glassworking 
practice 

 summarise, for historical and contemporary glasswork, the main cultural, sociological, 

philosophical, aesthetic, political and commercial influences 

 explain, for own work practice and that of other artists, the relationship between 
glassworking technique and particular effects and design ideas 

 explain, for an extensive range of glassworking techniques, how they work to achieve 

effects and their limitations and constraints in achieving effects 

 describe a range of creative thinking techniques and how they can be used to encourage 
new ideas 

 describe how the elements and principles of design apply to glasswork, and how these 

elements and principles may be challenged  
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 discuss formal and informal professional development opportunities for professional arts 

practitioners working with glass 

 explain key safety requirements for glasswork. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce glass objects 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGLA502 Investigate glassworking materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

glassworking materials and processes to develop an individual professional style. 

 

It applies to highly skilled visual artists who integrate the use of those different materials and 

processes explored, to realise a body of creative work which could include functional items or 
art pieces. They work with a high level of independence seeking mentoring and guidance as 

required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – glass 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research glassworking 
materials and processes 

1.1 Research ways that other artists have used different 
glassworking materials and processes to achieve different effects and 

identify intellectual property requirements 

1.2 Research physical properties and capabilities of a range of 
glassworking materials 

1.3 Investigate how different materials and glassworking techniques 
best combine to achieve different technical effects 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Investigate safety issues associated with different materials and 

processes 

1.5 Collate and store safety and technical data to meet safety 
requirements for glasswork 

1.6 Determine cost and supply issues for different materials 

2. Select glassworking 
materials and processes 

for exploration 

2.1 Seek and participate in professional discussions about 
characteristics and opportunities of particular glassworking materials 

and processes 

2.2 Evaluate creative and professional opportunities offered by 
different glassworking materials and processes for own approach to 

work 

2.3 Identify and assess limitations and constraints of particular 

materials and processes 

2.4 Select a particular range of materials and processes that suit own 
practice 

3. Integrate glassworking 
materials and processes 
into own work 

3.1 Explore own new and different ways of working with materials 
and processes to achieve new effects and desired outcomes 

3.2 Challenge and stretch the capabilities and uses of different 

materials and processes through experimentation on samples, 
practice pieces or a work in progress 

3.3 Proactively identify and resolve technical problems with material 
use 

3.4 Develop own ways of working with materials and processes to 

create individual style 

3.5 Develop a coherent body of glasswork that shows command of 
selected glassworking materials 

3.6 Use safe work practices for handling materials and disposal of 
waste 

4. Manage glassworking 

materials 

4.1 Establish supply of glassworking materials which meets price, 

quality and delivery expectations 

4.2 Develop ways of working with materials that minimise waste 

4.3 Maintain quality and maximise shelf-life of glassworking 
materials through appropriate handling and storage 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.6  Interprets and evaluates complex and unfamiliar 
information to identify key information about 
materials 

Oral 

Communication 

2.1  Initiates and participates in complex discussions, 
encouraging contributions, eliciting different 

perspectives on effective material use, clarifying, 
summarising and building constructively on the input 
of others 

Numeracy 1.6, 4.1  Interprets budgetary constraints and supplier prices 
and calculates sometimes complex order costs 

Navigate the 
world of work 

1.4, 1.5, 3.6. 4.2  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 
work 

Interact with 

others 

2.1  Encourages contribution of creative and technical 
ideas from other artists 

 Fosters a collaborative approach to professional skills 

development through sharing and receiving 
knowledge, experience and information with other 
artists as an integral part of artistic work relationships 

and seeks mentoring as required 

Get the work 
done 

1.1-1.3, 2.2, 2.4, 
3.1-3.5, 4.1, 4.3 

 Develops broad, flexible conceptual plans to develop 
own artistic knowledge and professional style with 
materials, identifying and responding to issues as they 
arise 

 Takes responsibility for completing own research and 

creative works from design inception to realisation, 
managing own time and productivity to sequence 

stages 

 Manages own decisions about use of materials through 
research and selection according to interest 

 Resolves problems with materials technique through 

practice, experimentation and analysis 

 Creates opportunities to use a more innovative 
approach and personal style 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGLA502 

Investigate 
glassworking 
materials and 

processes 

CUVGLA502A 

Investigate 
glassworking materials 
and processes 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGLA502 Investigate 

glassworking materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research the properties, capabilities and use of an extensive range of glassworking 

materials to inform own work practice 

 refine the use of glassworking materials through a process of thorough experimentation 
and practice to create a coherent body of glasswork which: 

 shows a command of chosen materials 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing glassworks 

 identify an extensive range of information sources that support research in glassworking 

materials 

 describe, for an extensive range of materials used to produce glass objects: 

 physical properties and capabilities 

 the characteristics of materials under different treatments and how they work to 
achieve different effects 

 limitations and constraints in achieving effects 

 describe how different materials and glassworking techniques combine to achieve 
different technical effects 

 explain ways to use, adapt, combine and challenge the capabilities of an extensive range 

of glassworking materials to develop an individual professional style 
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 summarise supply sources for an extensive range of glassworking materials used in 

professional practice 

 describe, for glassworking materials, typical types, content and use of safety and technical 
data including Safety Data Sheets (SDS) 

 explain key safety requirements for glasswork. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce glass objects 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAGMT301 Repair and maintain production equipment Date this document was generated: 24 November 2023 

 

Approved Page 4533 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAGMT301 Repair and maintain production equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to complete basic repair and 

maintenance of production equipment and facilities used in the screen, media and 
entertainment industries. 

 

It applies to individuals who work under the supervision of a technical director or senior 
production staff, using some discretion, judgment and relevant theoretical knowledge to carry 

out their responsibilities.  

 

Testing and tagging of electrical equipment must be carried out by a person with the relevant 

certificate of competency in accordance with the performance specifications of: 

 Australian Standard 3760: 200 In-service safety inspection and testing of electrical 

equipment 

 Australian Standard 3002: 1985 Electrical installations – shows and carnivals. 

 

In some states and territories: 

 only licensed electricians can undertake the tasks outlined in Element 2 

 a restricted electrical licence is required to repair and maintain production equipment. 
Restricted electrical licences allow a person to carry out electrical work incidental to a 

trade. Incidental work may include fault-finding on equipment or changing like-for-like 
equipment by disconnecting and reconnecting the fixed wiring. It does not include any 
other changes to the fixed wiring. 

 

Check with the relevant regulator for specific guidance on requirements. 

 

Unit Sector 

Construction and Maintenance – General Maintenance 
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Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Undertake routine 

maintenance of equipment 

1.1 Check required maintenance is within scope of licence   

1.2 Safely clean and maintain equipment, cables and accessories  

1.3 Conduct safety checks on equipment according to 
manufacturer’s instructions  

1.4 Check, source and replace spare parts and consumables 
according to enterprise procedures  

1.5 Accurately record checked and maintained items, and provide 
copies of documents to relevant personnel 

2. Repair production 
equipment 

2.1 Check required repairs are within scope of licence  

2.2 Identify faults and safely shut down equipment if necessary  

2.3 Isolate fault using fault-detection procedures, and determine 
nature of repairs   

2.4 Tag faulty production equipment  

2.5 Safely make minor repairs to faulty equipment to meet agreed 
deadlines  

2.6 Discuss faults and repairs with technical specialists, if required 

2.7 Refer complex repairs to technical specialists, in consultation 

with relevant personnel 

3. Review and document 
maintenance activity 

3.1 Complete maintenance documentation and distribute to relevant 
personnel as required  

3.2 Review all repair and maintenance activities to ensure 

compliance with work health and safety (WHS) law and regulations 
and enterprise procedures  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 
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Reading 1.1, 1.3, 2.1, 2.5, 3.2  Interprets textual and diagrammatic information from a 
range of sources and identifies instructions and 

compliance requirements  

Writing 1.5, 2.4, 3.1  Records specific information accurately according to 
organisational procedures  

Oral 

Communication 

2.6, 2.7  Participates effectively in discussion using clear and 
direct language and industry terminology to obtain and 

provide information  

Navigate the 

world of work 

1.1-1.4, 2.1, 3.2  Recognises organisational expectations and follows 
explicit regulatory safety requirements and 

organisational procedures when planning, completing 
and reviewing tasks 

Interact with 
others  

1.5, 2.6, 2.7, 3.1  Selects and uses appropriate communication methods 
and practices when consulting with relevant personnel 
about requirements and responding to technical advice 

and instructions 

Get the work 
done 

1.3, 1.4, 2.2-2.5, 2.7  Sequences and implements routine tasks according to 
organisational and safety requirements, with support 
from others 

 Organises timely equipment safety checks to meet 
production needs 

 Makes decisions directly related to completion of work 
tasks 

 Distinguishes between simple repairs and faults 
beyond own expertise, initiating support for work 

beyond own role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGMT301 Repair 
and maintain 

production equipment 

CUFGMT301A 
Repair and maintain 

production 
equipment 

Updated to meet 
Standards for 

Training Packages. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGMT301 Repair and maintain 

production equipment 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 safely undertake routine maintenance and repairs on production equipment efficiently, 

using manufacturer’s service and technical manuals if required 

 select and use cleaning, maintenance and repair equipment correctly  

 undertake logical fault detection procedures 

 tag faulty equipment and document maintenance and repairs. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe licensing issues that impact repair and maintenance of equipment, including the 
role of the restricted electrical licence, and testing and tagging certification  

 describe effects of not maintaining production equipment  

 list typical maintenance schedules for a range of relevant production equipment  

 list appropriate cleaning agents, maintenance and repair equipment  

 list common faults and associated detection and repair procedures for the relevant range of 

equipment 

 identify sources for spare parts and consumables for the relevant range of production 
equipment 

 identify work health and safety legislation and regulations as they apply to technical 

maintenance activities. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of operational industry equipment and materials 

 manufacturers’ equipment manuals 

 a venue where repair and maintenance can be completed  

 tools and equipment required to complete repair and maintenance tasks. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD301 Prepare files for publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare electronic files for pre-press 

processing. It applies to files that still require some processing before printing or electronic 
distribution. 

 

It applies to individuals who may provide administrative support or technical expertise when 
preparing their own files for publication as either hard or soft copy documents. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify formatting 

requirements 

1.1 Review documented information about printing requirements 

and end use for text and image files 

1.2 Plan work for pre-press requirements, including deadlines, in 

consultation with relevant people 

1.3 Consider the requirements for different publication processes 

when planning work and selecting software 

2. Prepare text for 2.1 Save text in correct format 
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ELEMENT PERFORMANCE CRITERIA 

pre-press processes 2.2 Review text to remove unnecessary formatting 

2.3 Apply templates and styles as specified 

3. Prepare graphics for 
pre-press processes 

3.1 Complete scans at appropriate resolution 

3.2 Use correct scanning curve 

3.3 Save colour in required format 

3.4 Complete basic manipulation of digital images as required 

3.5 Ensure that combined images can be edited and adjusted 

3.6 Check that all templates and styles have been applied correctly 

3.7 Save final graphic images in the correct format 

4. Finalise work 4.1 Evaluate final files for technical and visual accuracy and fitness 

for purpose 

4.2 Use feedback from others to improve own skills in preparing 
files for publication 

4.3 Submit files to relevant personnel within required deadlines 

4.4 Make back-up copies of files in line with organisational 

procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Learning 4.2  Demonstrates awareness of self as a learner by seeking 
the opinions of others to improve own skills 

Reading 1.1, 1.2, 2.2, 3.6, 
4.1, 4.4 

 Interprets straightforward textual information from 
relevant sources to plan and complete tasks  

 Reviews text for accuracy and compliance with 
requirements 

Writing 1.2  Records key information related to task requirements 
for personal use 

Oral 
Communication 

1.2, 4.2  Articulates clearly using relevant language to discuss 
requirements, and listening and questioning techniques 
to confirm understanding 
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Numeracy 3.1  Interprets numerical data to perform technical 
requirements 

Navigate the 
world of work 

3.6, 4.3, 4.4  Understands role and associated responsibility to 
complete work to required standards, timelines and 
organisational procedures 

Get the work 

done 

1.2, 1.3, 2.1-2.3, 

3.1-3.5, 3.7, 4.1, 4.3, 
4.4 

 Plans and organises own workload taking production 
requirements into account and completing tasks in a 

logical sequence 

 Makes routine decisions about preparation and 
production of text and image files that meet technical 
and visual requirements and deadlines 

 Understands the purposes and functions of digital 
systems and tools and operates them effectively to 
complete required tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGRD301 
Prepare files for 
publication 

CUVGRD301A 
Prepare files for 
publication 

Updated to meet 
Standards for Training 
Packages and clarify 

intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD301 Prepare files for 

publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 prepare text and graphic files that meet required output specifications for at least two hard 

copy and two soft copy jobs 

 use reflection and feedback from others to review own work quality  

 create and store back-up files according to requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify differences between hard copy and electronic publishing processes 

 identify file formats for various outputs 

 explain the importance of image resolution when preparing files 

 list and briefly describe some image manipulation techniques  

 outline basic colour systems used to prepare files for pre-press  

 explain why styles and templates are used in pre-press work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 documentation that specifies job  requirements 

 software to reproduce graphic designs 

 interaction with relevant people. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD501 Research visual communication history and theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research visual communication 

history and theory and to apply that research to own professional practice.  

 

It applies to individuals who are visual communication professionals. They carry out research 

independently and use information to provide context, inspiration and reference for 
contemporary design solutions. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select focus for 

research 

1.1 Select a focus for visual communication research based on 

specific needs and perspectives 

1.2 Challenge own assumptions about the research process and 

potential information sources 

1.3 Select relevant historical and contemporary sources for 
investigation and consider any intellectual property requirements 

2. Conduct critical 2.1 Identify and investigate issues and ideas in the development of 
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ELEMENT PERFORMANCE CRITERIA 

analysis visual communication 

2.2 Evaluate ways in which meanings, messages and information are 
communicated in both a historical and contemporary content 

2.3 Seek out and compare the critical views of others in chosen area 

of inquiry 

2.4 Allow the process of analysis to take exploration of issues in 

new and unintended directions 

3. Present ideas about 
visual communication 
history and theory 

3.1 Develop substantiated opinions and ideas about visual 
communication history and theory 

3.2 Make informed contributions to professional discussions of 

visual communication practice as a result of research 

3.3 Document and present clear and accurate ideas  

4. Develop own practice 

from research 

4.1 Determine potential for integration of research findings into own 

work 

4.2 Relate visual communication history and theory research 

outcomes to business practice considerations 

4.3 Recognise connections and associations between history, theory 
and contemporary practice 

4.4 Develop relevant ideas about how research impacts on own 
professional practice and its future direction 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.3, 2.1-2.3  Interprets and evaluates theoretical and contemporary 
material from selected information sources and 
determines how content may be applied in own 
practice  

 Evaluates and compares texts that define others’ 

positions to inform the development and refinement of 
own opinions 

Writing 3.3  Develops relatively complex, logically structured 
material using clear and detailed language to convey 



CUAGRD501 Research visual communication history and theory Date this document was generated: 24 November 2023 

 

Approved Page 4546 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ideas derived from analysis of historical and 

theoretical information 

Oral 

Communication 

3.2, 3.3  Participates in detailed exchanges of ideas and 
opinions about visual communication practice 

 Uses active listening and questioning techniques to 

gather information and confirm understanding 

Navigate the 
world of work 

1.1, 1.3  Works mostly independently with a strong sense of 
responsibility and ownership for setting and achieving 
goals 

 Adheres to intellectual property rights and 
responsibilities when planning and undertaking 

research for own use 

Interact with 
others 

3.2, 3.3  Identifies and uses appropriate communication 
methods and practices to participate in discussion and 
debate with others, and to present information and 
opinions derived from research 

Get the work 

done  

1.1-1.3, 2.1, 2.4, 3.2, 

4.1-4.4 

 Plans, organises and implements tasks required for 
research process 

 Critically analyses research outcomes to decide how 

they may be adapted and applied to enhance 
contemporary design practice 

 Uses exploration and analysis to develop new or 

innovative ideas 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGRD501 
Research visual 

communication 
history and theory 

CUVGRD501A 
Research visual 

communication 
history and theory 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD501 Research visual 

communication history and theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select appropriate research focus and information sources based on professional needs 

 use analysis skills to extract ideas and information from research for integration into 

professional practice 

 communicate ideas effectively orally and in written presentations  

 determine ways to use research in  own professional practice. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the criteria for selection of a meaningful research focus to support visual 
communication practice 

 list and describe historical and contemporary sources for research into visual 

communication 

 explain the characteristics of a ‘substantiated opinion or idea’ 

 discuss fundamental components of visual communication 

 explain the relationship between the history and theory of visual communication to a 
developing professional  

 briefly summarise contemporary trends and practices in visual communication 

 summarise the influences  of technology on visual communication, in historical and 

contemporary contexts. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of visual communication history and theory information sources  

 opportunities for discussion with industry professionals and presentation of ideas. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD502 Produce graphic designs for 2-D and 3-D 

applications 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and produce a body of 
two-dimensional (2-D) and three-dimensional (3-D) graphic design work in response to a 

variety of visual communication challenges. Design work will show a well-developed 
command of relevant software programs and the creative ability to generate ideas to meet the 
different needs of design briefs. 

 

It applies to individuals who work as graphic designers in a wide variety of industry contexts 

such as design studios, commercial printing, advertising, book and magazine publishing, 
television or the marketing division of any business. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret briefs for 2-D 

and 3-D work 

1.1 Confirm the objectives of the work based on the design brief 

1.2 Evaluate design brief specifications 

1.3 Source and evaluate other information and considerations 
pertinent to design brief 
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ELEMENT PERFORMANCE CRITERIA 

2. Collaborate and liaise 

with others 

2.1 Identify relevant people who contribute to the design process 

2.2 Collaborate with others to inform and enhance the design 
process 

2.3 Invite critical analysis of own work by others and act on 

feedback 

3. Develop and present 
ideas for 2-D and 3-D 

work  

3.1 Explore a range of sources to inform ideas for work, and 
consider associated intellectual property implications 

3.2 Evaluate ideas and options for meeting the brief using critical 
and creative thinking techniques 

3.3 Experiment with techniques, equipment and media to develop 

ideas 

3.4 Consider new and different approaches to format, type and 

visuals 

3.5 Evaluate and review ideas for technical viability and suitability 
for communicating key messages 

3.6 Produce and present visual representations of the design 
proposal 

3.7 Produce clearly written explanatory information to support 
visual representation 

4. Plan and organise the 

production of work 

4.1 Assess specific processes, materials and technologies needed to 

realise technical and creative aspects of proposed designs 

4.2 Determine and organise the financial, physical and other 
resources required to complete the project 

4.3 Develop a realistic timeframe for the production of work 

4.4 Assess and respond to possible project constraints and risks 

4.5 Monitor the project workflow 

4.6 Develop production specifications supported by comprehensive 
visual and written documentation of the design processes 

5. Realise 2-D and 3-D 

designs 

5.1 Extend skills with selected processes, materials and technologies 

to fulfil the objectives of the brief 

5.2 Consider the elements and principles of design and manipulate 

format, type and visual elements to achieve desired effects 

5.3 Engage in ongoing evaluation and refinement of creative and 
technical aspects 

5.4 Apply safe work practices during the production process 
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ELEMENT PERFORMANCE CRITERIA 

6. Finalise artwork  6.1 Prepare artwork to technical production specifications 

6.2 Create documentation to support the final artwork 

6.3 Conduct final checks and proofing processes 

6.4 Make necessary adjustments and confirm final artwork and 

documentation with others as required 

7. Evaluate own work 7.1 Review work in progress and final work against requirements of 
the brief 

7.2 Identify and respond to opportunities for refinement and 
re-thinking 

7.3 Evaluate efficiency and effectiveness of the work process 

7.4 Reflect on completed work to recognise own professional 
practice and skill development needs 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning  7.4  Uses reflection to critically evaluate work performance 
and consider further skill development requirements 

Reading 1.1, 1.2, 3.1, 6.1, 
6.3, 7.1 

 Interprets and evaluates information from a range of 
sources and determines how content may be applied in 
work contexts 

 Reviews specifications and requirements for proofing 
purposes  

Writing 3.7, 4.6, 6.2, 6.4  Uses clear, specific language and industry related 
terminology to prepare detailed information that 

conveys design concept realisation, production 
processes and specifications 

Oral 
Communication 

2.2, 2.3, 3.6, 6.4  Initiates discussions with others encouraging exchange 
of ideas and feedback 

 Uses listening and questioning to confirm work meets 
requirements  

 Presents detailed information to others using language, 

tone and pace appropriate to audience and purpose 
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Numeracy 4.2, 4.3  Calculates project costs and production time frames 

Navigate the 

world of work 

3.1, 5.4  Considers intellectual property requirements when 
undertaking research for work projects 

 Adheres to safe work practice and regulatory 

requirements 

Interact with 

others 

2.2, 2.3, 3.6, 6.4  Uses appropriate communication methods and 

practices to foster a collaborative approach to design 
processes and the presentation of final solutions to 
others 

Get the work 
done  

1.3, 2.1, 3.1-3.6, 
4.1-4.6, 5.1-5.4, 6.1, 

6.3, 6.4, 7.2, 7.3 

 Develops plans that include logically sequenced tasks 
required to produce 2D and 3D design solutions 

 Invests time in developing and shaping options using a 

combination of creative and critical thinking and 
exploratory practice to strengthen design solutions 
before making final choices 

 Makes a range of critical decisions, taking a range of 

anticipated risks and identified constraints into account 

 Checks final production process for adherence to 
specifications and identifies necessary adjustments 

 Considers purpose, needs and limitations when 

selecting and using digital applications for a range of 
tasks involved in production of design work 

 Uses evaluation and review to identify improvement 

opportunities 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGRD502 
Produce graphic 

designs for 2-D and 
3-D applications 

CUVGRD502A 
Produce graphic 

designs for 2-D and 
3-D applications 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Minor edits to 
performance criteria. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD502 Produce graphic 

designs for 2-D and 3-D applications 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret briefs to produce a body of two-dimensional (2-D) and three-dimensional (3-D) 

graphic design work that meets the creative and technical requirements  

 organise and schedule creative and technical processes, production and presentation of 
design work within effective timeframes  

 collaborate with others in design and evaluation processes 

 write and present explanatory information to support graphic design visuals  

 recognise and document professional development needs. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline typical information found in briefs for 2-D and 3-D graphic design work 

 explain other information that could be sourced to support understanding of design briefs 

 explain the elements and principles of design 

 explain colour management techniques and theory 

 discuss the application of typographic theory and practice to the development of effective 

design solutions 

 explain pre-press processes and their function in the graphic design process 

 summarise costing processes for graphic design work 

 list typical visual representations used in graphic design work and outline the techniques 
for incorporating and manipulating them 

 outline critical and creative thinking techniques and  their application in graphic design 
practice 
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 identify typical problems that occur during the graphic design process, and how to avoid 

or resolve them 

 describe current practice for documenting and presenting graphic design work 

 outline basic project management techniques, particularly in relation to work planning, 
time management and resource management 

 discuss intellectual property issues and legislation associated with graphic design practice 

 outline key safety requirements for production processes in graphic design work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 design briefs and other information sources  

 appropriate technology and resources to produce graphic design work 

 opportunities for collaboration with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD503 Produce typographic design solutions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce professional typography for 

a wide range of communication needs.  

 

Typographic design solutions may include advertisements, headlines, logotypes, signage 

systems, posters, charts or mass text applications. 

 

It applies to individuals who use a broad range of digital and print applications in many 
different graphic design industry contexts.  

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research type as visual 

communication 

1.1 Research the history, theory and practice of typography and its 

application to graphic design practice 

1.2 Assess the effects of typography trends or fashions on 
professional practice 

2. Analyse design needs 2.1 Confirm communication objectives based on the design brief and 
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ELEMENT PERFORMANCE CRITERIA 

consultation with relevant people 

2.2 Evaluate design brief requirements 

2.3 Source and evaluate legal considerations and other information 
pertinent to design brief 

3. Develop ideas for 

typographic solutions 

3.1 Assess typographic options in the context of the brief 

3.2 Identify and access sources of information and ideas about type 
to inform work 

3.3 Test different type fonts, faces and styles to determine suitability 

3.4 Explore hand drawing techniques and a range of media to create 
type based on the needs of the brief 

3.5 Consider production issues resulting from type selection and 
delivery platform 

3.6 Evaluate and select typographic approaches for their potential to 
meet the communication need 

3.7 Produce and present visual representations of design ideas and 

confirm as required 

4. Manipulate and 
integrate type 

4.1 Explore options for type design using essential typography 
theory and principles 

4.2 Use advanced features of software to confidently manipulate and 
arrange type 

4.3 Explore different ways of integrating type within the design 

4.4 Identify and resolve technical problems based on developing 
expertise 

5. Integrate type within 

the overall design 

5.1 Explore and integrate elements and principles of design into 

design solution 

5.2 Integrate other visual components and typographic elements into 

layouts 

5.3 Produce a final design that supports key communication 
objectives 

5.4 Establish and follow protocols for saving, exporting and storing 
work 

6. Evaluate typographic 

design solutions 

6.1 Evaluate functional and aesthetic qualities of typography in the 

overall design 

6.2 Evaluate the chosen solution and its potential to inform future 
work 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.1-2.3, 3.1, 3.2  Interprets and evaluates complex textual and visual 
information from a range of sources to identify content 
relevant to own work 

Writing  5.4  Prepares information and instructions using relevant 
terminology, vocabulary and structure appropriate to 

purpose and audience 

Oral 

Communication 

2.1, 3.7  Participates in discussions using active listening and 
questioning techniques to confirm understanding of 

design requirements 

 Presents detailed information using language, tone and 
pace appropriate to audience 

Navigate the 
world of work 

2.3, 5.4  Considers legal requirements and responsibilities when 
planning responses to typographic briefs 

 Establishes and follows procedures for file 
management 

Interact with 

others 

2.1, 3.7  Identifies and uses appropriate communication 
methods and practices to identify shared goals, reach 

agreement and present information 

Get the work 

done  

3.1-3.7, 4.1-4.4, 

5.1-5.3, 6.1, 6.2 

 Takes responsibility for organisation and sequence of 
tasks and processes within own workload 

 Makes a series of investigative and experimental 

choices and considers their effectiveness in order to 
produce preliminary visual concepts 

 Uses acquired knowledge and experience to 

manipulate typographic content that meets aesthetic 
and communication requirements, solving technical 

problems as they arise 

 Uses advanced software functions to produce 
technically resolved typography for integration into 
final designs 

 Appraises design solutions for potential to inform 

future work 
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Range of Conditions 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGRD503 
Produce typographic 
design solutions 

CUVGRD503A 
Produce typographic 
design solutions 

Updated to meet 
Standards for Training 
Packages and clarify 

intent. Minor edits to 
performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD503 Produce typographic 

design solutions 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 assess historical and contemporary information about typography for relevance to  

graphic design practice   

 interpret and evaluate design requirements in briefs and other information sources 

 manipulate type with a high level of technical proficiency using graphics software 
programs  

 develop and present typographic concepts  

 integrate typography and other visual components into final design or layout  

 develop multiple pieces of professional standard typography that convey the visual 

communication objectives defined in client briefs  

 evaluate the effectiveness of typography solutions. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify characteristics and styles of graphic design briefs, particularly in relation to 
typography requirements  

 identify sources of information on typography and the range of typography options 

available to the graphic designer 

 explain the fundamentals of typography production and application 

 describe the effective application of elements and principles of design to typography 

 outline the interrelationships between text and visuals and the role of typography in the 
overall design solution 

 identify current software programs available to graphic designers and explain their 

advanced features 
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 explain opportunities and constraints of digital and manual typography techniques 

 identify different delivery platforms for graphic design work and the technical constraints 
and considerations these impose. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 briefs for typography design 

 information sources 

 opportunities to present ideas to others  

 software and digital equipment used in graphic design. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAGRD603 Extend typographic design expertise 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to exploit the potential of typography to 

solve complex design challenges through research and exploration of advanced and 
specialised applications. 

 

It applies to individuals with a highly developed conceptual and technical understanding of 
type. They work in many different industry contexts including design studios, commercial 

printing, advertising, publishing, television and marketing. They work with two-dimensional 
(2-D), three-dimensional (3-D) and virtual applications. At this level, the designer is working 
independently, though is usually a member of a collaborative creative team. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – graphic design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research type to 
develop design solutions 

1.1 Assess the function and effect of type on visual communication 
using historical and contemporary research 

1.2 Research and evaluate detailed technical and aesthetic factors 

that influence the successful use of typography 

1.3 Explore relationships between typographic form and related 
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ELEMENT PERFORMANCE CRITERIA 

imagery across digital and traditional media 

1.4 Analyse own approach to typography in the context of research 

2. Explore creative and 
complex applications of 
type 

2.1 Explore and extend the potential of typography in own design 
practice 

2.2 Investigate the ways that typography conveys messages at a 

detailed level 

2.3 Analyse the interactions between text and other visual 

components in complex forms of information 

2.4 Experiment with the expressive potential of type 

2.5 Evaluate typography in the context of current technologies in 

design practice 

3. Extend typography 
expertise in professional 

practice 

3.1 Apply typography to the needs of complex design projects   

3.2 Work effectively with complex, varied and large amounts of type 

3.3 Control typography hierarchy and systems within complex 
applications 

3.4 Create specialised type to meet particular design needs, 
including dynamic and sculptural type 

3.5 Develop typography for 2-D, 3-D and virtual applications 

3.6 Participate knowledgeably and critically in discussions with 
industry peers and professionals about typographic design 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.2, 1.3  Interprets detailed and varied visual and textual 
information from a range of sources to extend 
understanding and inform design solutions 

Oral 
Communication 

3.6   Uses listening and questioning skills to confirm 
understanding 

 Participates in exchange of ideas and information 
using appropriate tone and clear and detailed language 
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Interact with 

others 

3.6  Identifies and uses appropriate communication 
methods and practices to participate in informed 

discussion and debate with industry practitioners 

Get the work 

done 

1.3, 1.4, 2.1- 2.5, 

3.1-3.5 

 Develops and implements plans to meet the needs of 
particular design projects 

 Identifies typographic concepts and features used in 

other contexts and evaluates their potential to inform 
own designs and solutions 

 Develops new and innovative ideas about the use of 

type through exploration, analysis and critical 
thinking 

 Makes decisions about appropriate type for complex 

projects using systematic analysis of aesthetic and 
creative objectives and technical requirements 

 Uses advanced features of digital technologies to 
develop a range of typography for specific 

communication needs 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAGRD603 Extend 

typographic design 
expertise 

CUVGRD603A 

Extend typographic 
design expertise 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAGRD603 Extend typographic 

design expertise 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research and assess technical and conceptual use of typography to inform own ideas 

 investigate and experiment with different functions of typography 

 use research findings and investigative and exploratory outcomes to extend the use of 

typography in professional design practice  

 develop specialised typography for a range of two-dimensional (2-D), three-dimensional 
(3-D)  and virtual applications. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 fully explain how typography theory and practice influences own practice 

 outline historical and contemporary trends in typography and their impact on graphic 
design practice. 

 describe the commercial and creative potential for graphic designers with specialised 
typography expertise 

 describe the expressive potential of type 

 outline features of specialised typography and describe how they are developed and used, 
including: 

 interactive type 

 animated type 

 sculptural type. 
 



Assessment Requirements for CUAGRD603 Extend typographic design expertise Date this document was generated: 24 November 2023 

 

Approved Page 4566 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 historical and contemporary information about  typography  

 technologies used in graphic design. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAILL401 Develop and refine illustrative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to work with a brief to create 

illustrations through a process of testing design approaches and illustration techniques. 

 

It applies to illustrators who are still developing a full repertoire of professional skills and an 

individual style. They work with limited supervision and guidance as required. Illustrators 
may be employees or work on a freelance basis. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – illustration 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Interpret briefs for 

illustrative work 

1.1 Interpret the specifications of illustration briefs 

1.2 Discuss and clarify issues about specifications, parameters and 
constraints with relevant people as required 

1.3 Evaluate client requirements to make decisions about style and 
content of illustrative work 

1.4 Source and evaluate information pertinent to briefs 

2. Organise resources 2.1 Calculate, select and organise equipment, tools and materials 
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ELEMENT PERFORMANCE CRITERIA 

based on the requirements of the work 

2.2 Set up a safe and efficient workspace 

2.3 Prepare, maintain, store and dispose of all resources according to 
each item's needs and according to workplace procedures 

3. Test design approaches 

for illustrative work 

3.1 Produce preliminary visual representations that take account of 

intellectual property requirements 

3.2 Identify possible illustrative approaches and establish criteria, in 

line with the brief, for selecting final approach 

3.3 Experiment with different illustrative techniques to test a range 
of approaches that will best communicate ideas required by the brief 

3.4 Evaluate testing processes against criteria and select approach 
that best meets requirements of briefs 

3.5 Critique own work for conceptual success and technical 
execution and seek feedback, as required 

3.6 Refine and accurately document the illustrative approach based 

on testing processes 

4. Produce finished 
illustrative work 

4.1 Create illustrations using techniques selected from 
experimentation and testing, considering and applying elements and 

principles of design 

4.2 Review and refine ideas and approaches based on ongoing 

experience with production of own work 

4.3 Seek and consider feedback from key people to refine illustrative 
work as required 

4.4 Present finished work within agreed work parameters 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.4  Interprets and evaluates complex and unfamiliar 
information in briefs 

Writing 3.6  Uses clear, specific and industry related terminology to 
document a comprehensive record of illustrative 
approaches to a design brief 
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Oral 

Communication 

1.2, 3.5, 4.3  Uses questioning and active listening techniques to 
elicit information about job requirements and confirm 

understanding 

Numeracy 2.1  Performs basic calculations required to identify 
quantities of resources 

Navigate the 

world of work 

2.1, 2.2, 2.3, 3.1  Understands and complies with legislative 
requirements and defined workplace procedures  

Interact with 
others 

1.2, 3.5, 4.3  Seeks the perspective and guidance of others to inform 
design ideas and achieve best outcomes for own 
creative work 

 Seeks and considers feedback from peers and others to 

enhance future performance 

Get the work 

done 

1.3, 1.4, 2.1, 3.2-3.4, 

4.1, 4.2, 4.4 

 Organises and implements processes to set up work, 
assess techniques and produce creative work within set 

parameters 

 Manages own decisions about appropriate techniques 
by testing a range of explored options 

 Resolves problems with technique through 

experimentation an testing 

 Reviews work in progress, resolving problems with 
technique through refinement of approach 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAILL401 

Develop and refine 
illustrative work 

CUVILL401A 

Research and apply 
techniques for 

illustrative work 

Updated to meet 

Standards for 
Training Packages 

and clarify intent. 
Title changed. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAILL401 Develop and refine 

illustrative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 organise workspace and resources needed to meet requirements of illustrative work, 

according to workplace and legislative requirements 

 experiment with illustration techniques to create multiple illustrations that: 

 meet the requirements of associated briefs 

 show technical proficiency in chosen techniques 

 indicate review and refinement of own ideas. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing illustrations 

 describe the role of experimentation in developing and refining ideas for illustrations 

 explain how the elements and principles of design are used to inform  illustrative work 

 list and briefly describe the resources required to produce illustrations, including key 
physical features, cleaning and maintenance techniques, and storage requirements 

 discuss typical workspace requirements for producing illustrations including ways of 

organising space and equipment for safe and efficient work operation 

 describe practices and procedures for working safely and sustainably with materials, tools 
and equipment for producing illustrations. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce illustrations 

 briefs on which to base illustrations 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND302 Develop and maintain relationships with Indigenous 

Australian performance mentors 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated application and 

assessment conditions sections. Updated modification 
history section to reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required by Indigenous 
Australian performing artists who wish to enhance their performance of cultural dance 

through mentoring arrangements with Aboriginal and Torres Strait Islander performance 
mentors. The unit is also relevant to those whose work requires them to observe industry 

protocols, copyright requirements, and Aboriginal and Torres Strait Islander protocols. 

 

The knowledge required to achieve competency in this unit may only be accessible to 

Aboriginal and Torres Strait Islander people and may be the cultural and intellectual property 
of specific communities.  

 

Organisations delivering this unit must respect community protocols and heritage. 
Collaboration with Aboriginal and Torres Strait Islander people on the delivery and 

assessment of this unit is recommended. 

 

The unit has been developed and written in the context of Indigenous Australians maintaining 
control of their cultural heritage and directing if and how this heritage may be passed on and 
assessed. It is intended to be delivered by and to Indigenous Australians. 

 

At this level, individuals are required to use some discretion and judgement and operate under 

broad supervision within an established framework of plans and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
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Unit Sector 

Industry capability – industry context 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Confirm links with 

own heritage or 
Indigenous Australian 
traditions 

1.1 Collect information on features of family, culture and 

knowledge of own language, region or country from identified 
holders and custodians of information 

1.2 Approach community members and custodians or Elders in 

culturally appropriate ways showing respect for local Indigenous 
culture and customs 

1.3 Determine own Aboriginal and Torres Strait Islander identity 
and ways in which culture and family may inform performing arts 
practice 

1.4 Identify past and present roles of individuals, families and 
communities or societies in performing arts practice 

1.5 Record cultural beliefs and values related to artistic 
performance, including cultural significance, economic 
significance and nature of performing arts in the community 

1.6 Develop and record, in consultation with Elders, custodians 
and mentors, a connection to cultural tradition and current practice 

1.7 Identify ways to recognise whether cultural maintenance is 
being observed in professional performances of Australian 
Indigenous dance  

2. Negotiate the terms 
of relationships with 

mentors 

2.1 Determine benefits of, and need for, a mentoring plan between 
mentor and mentee 

2.2 Negotiate timeframes and outcomes for each party and rules of 
interaction for the mentoring program 

2.3 Agree on reporting methods or reporting technology and report 

agreed criteria for the mentoring relationship 

2.4 Evaluate and report mentoring program against agreed 

outcomes 

3. Maintain 
professional 

relationships 

3.1 Communicate in culturally appropriate ways that show respect 
for local Aboriginal and Torres Strait Islander culture and customs 

3.2 Behave consistently with respect for mentors, those in cultural 
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authority and those with expertise 

3.3 Perform dance movements and activities that appropriately 
express cultural context according to cultural, copyright and 

intellectual property requirements 

3.4 Adhere to cultural, professional and performance direction 
from mentors or cultural custodians 

3.5 Respond to opportunities to enhance cultural and technical 
skills and knowledge 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Learning 3.5  Accepts guidance from others to enhance 
skills and knowledge 

Reading 1.1, 1.7  Obtains information from written sources 

Writing 1.1, 1.5 1.6, 2.4  Documents information as part of mentoring 
program 

Oral communication 1.1, 1.2, 1.3, 
1.4, 1.6, 1.7, 

2.1, 2.2, 2.3, 
3.1, 3.2, 3.4 

 Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Discusses ideas and solutions 

Navigate the world of 

work 

1.2, 1.6, 1.7, 

2.2, 2.3, 2.4, 
3.1, 3.2, 3.3, 3.4 

 Observes protocols appropriate to the 
Aboriginal and Torres Strait Islander 

community in dance performances and 
interaction with communities, mentors and 

Elders 

 Operates within legal rights and 
responsibilities when accessing and 
performing Aboriginal and Torres Strait 

Islander dances 

Interact with others 1.1, 1.2, 1.3, 
1.4, 1.6, 1.7, 

2.1, 2.2, 2.3, 
3.1, 3.2, 3.4 

 Uses a range of strategies to establish a sense 
of connection with others 

 Monitors responses from others, and may 
adjust aspects of own behaviour to ensure 

that cultural protocols are followed 
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Get the work done 1.5, 1.6, 2.1, 

2.2, 2.3, 2.4, 
3.1, 3.2, 3.4 

 Develops and maintains professional 

relationships with mentors 

 Uses the internet as a research tool 

 Uses standard word processing applications 
to prepare documentation 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

 

Cultural maintenance 

must include: 

 protection and continuation of: 

 natural and cultural integrity 

 stories 

 song lines 

 spiritual practices 

 artefacts 

 sites of significance 

 language 

 responsibilities and obligations to individuals, country and 

the community 

 authentic replication of approved: 

 cultural stories 

 dance music to demonstrate culture outside the community 
environment. 

Mentoring plan must 
include: 

 agreed reporting methods or reporting technology 

 agreed timeframes 

 monitoring and review strategies 

 objectives 

 purpose 

 rights and responsibilities of each party 

 cultural, personal and professional roles of each party. 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAIND302 

Develop and 
maintain 
relationships with 

Indigenous 
Australian 

performance mentors 
(Release 2) 

CUAIND302 Develop 

and maintain 
relationships with 
Indigenous Australian 

performance mentor 
(Release 1) 

Updated application 

and assessment 
conditions sections. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAIND302 Develop and maintain relationships with Indigenous Australian performance mentorsDate this 
document was generated: 24 November 2023 

 

Approved Page 4577 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAIND302 Develop and maintain 

relationships with Indigenous Australian performance mentors 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated application and 

assessment conditions sections. Updated modification history 
section to reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 develop understanding of own and a community’s cultural history and identity 

 develop a mentor relationship with an Indigenous Australian Elder or custodian of 
knowledge 

 negotiate, record and evaluate a mentoring plan 

 maintain cultural protocols and effective communication strategies in interactions with 

mentors 

 apply knowledge of cultural maintenance of performing arts practice in an Aboriginal and 
Torres Strait Islander context. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 demonstrate knowledge of the context and structure of cultural systems, including the role 
of dance, story-telling, music and body painting as expressions of cultural systems 

 demonstrate well-developed knowledge of the following aspects of contemporary 

Indigenous Australian cultures, including: 

 cultural diversity: cultural groupings, skin, country and language groups 
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 family structures, kinship, women’s roles, and men’s roles 

 relationship to land and customs 

 racism and discrimination 

 issues that may affect an individual’s cultural identity 

 values 

 traditional law and economy 

 describe the history and role of the arts in Aboriginal and Torres Strait Islander cultures 

 describe how the following issues affect work practices in the Aboriginal and Torres Strait 
Islander performing arts sector: 

 commercialisation of cultural material 

 tourism 

 intellectual property 

 protocols relating to moral rights, intellectual property and copyright in the physical 
expression of cultural material 

 explain how cultural maintenance can be maximised in the choreographing and 
performance of dance for multicultural expression. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 Aboriginal and Torres Strait Islander Elders, custodians and other culturally 

knowledgeable people authorised by the relevant communities to act as mentors in 
performance disciplines  

 people able and authorised to support both mentors and students in the context of the 

required skills and knowledge described in this unit. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Assessors must ensure that the cultural and intellectual property rights of Aboriginal and 
Torres Strait Islander peoples are protected. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND402 Provide freelance services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to work as an independent operator 

within the creative arts industry.  

 

It applies to individuals who use a high level of self-motivation and discipline, and an 

entrepreneurial attitude when pursuing work opportunities. They are engaged for specific 
projects and are responsible for promoting themselves to potential clients, negotiating their 

own contracts and managing their business affairs. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Industry Capability – Industry Context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Promote self to 
potential clients 

1.1 Establish, follow up and regularly maintain industry contacts  

1.2 Participate in and maintain relevant industry, employer and other 

networks  

1.3 Identify and implement strategies to enhance a professional 
reputation 

1.4 Produce material about the services provided and promote across 
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ELEMENT PERFORMANCE CRITERIA 

a range of media outlets and platforms 

2. Negotiate work 

arrangements 

2.1 Establish clear project outcomes with client and agree on fees, 

schedules and expenses 

2.2 Confirm contracts or agreements contain payment terms and 
conditions that provide a viable cash flow  

2.3 Confirm contracts or agreements include obligations of all 
parties and include a process for varying terms and conditions 

2.4 Seek specialist advice to review contracts or agreements before 
signing, if appropriate 

2.5 Store signed contracts or agreements securely for future 

reference  

2.6 Adapt to client work demands without compromising ethics or 

reputation  

2.7 Negotiate contract or agreement variations as required 

3. Manage financial and 

business aspects of service 

3.1 Set up and use effective systems for managing budgets, finance, 

taxation and project documents, seeking expert advice and support 
where necessary  

3.2 Set a realistic fee structure for services provided  

3.3 Plan and maintain a viable work schedule and cash flow outlined 
in a business plan  

3.4 Send invoices in line with payment terms and conditions and 
promptly follow up any non-payments  

3.5 Keep accurate and up-to-date financial accounts and records  

3.6 Submit all taxation documents, using an accountant if necessary  

3.7 Comply with business regulations, taxation and insurance 
requirements  

4. Undertake strategic 
planning 

4.1 Implement strategies to identify work opportunities and risks  

4.2 Identify and act on opportunities to expand the client base, either 
alone or in partnership with others  

4.3 Seek constructive feedback about work performance from clients 
and other relevant people to improve work practices  

4.4 Identify opportunities for ongoing professional development and 
ensure skills and knowledge keep pace with industry developments 

4.5 Regularly review and set realistic work objectives measured 

against quality of life, artistic and commercial goals 

4.6 Identify risk factors and take action to minimise when planning 
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ELEMENT PERFORMANCE CRITERIA 

work activities 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.4  Actively pursues opportunities to update skills and 
knowledge 

Reading 1.2, 1.3, 2.1-2.5, 2.7, 

3.1, 3.3, 3.5, 3.6, 
3.7, 4.5 

 Interprets and comprehends texts with complex ideas 

and unfamiliar vocabulary 

Writing 1.2, 1.4, 2.1, 2.7, 

3.2, 3.3, 3.5, 4.5 

 Creates a range of documents matching format and 
style of writing to purpose and audience 

Oral 
Communication 

1.1, 1.2, 2.1-2.4, 2.6, 
2.7, 3.1, 4.2, 4.3 

 Explains ideas and requirements clearly using specific 
and relevant language,  

 Uses listening and questioning techniques to confirm 
understanding  

 Applies appropriate communication strategies to 

extract main ideas and express ideas during 
discussions 

Numeracy 2.1, 2.2, 3.1, 3.2, 3.7  Extracts, evaluates and applies mathematical 
information embedded in a range of texts 

 Uses mathematical skills to develop and monitor 
budgets, financial and work recordkeeping systems  

Navigate the 

world of work 

1.1-1.4, 2.1-2.3, 3.1, 

3.7, 4.1, 4.5 

 Follows regulatory, taxation and insurance 
requirements 

 Uses a systematic process for developing career, 

identifying and researching employment options and 
updating skills 

 Considers personal ethics, work and personal 

commitments in conducing activities  

Interact with 

others 

1.1, 1.2, 2.1-2.4, 2.6, 

2.7, 3.1, 4.2, 4.3 

 Selects and uses appropriate communication practices 
and protocols in a broad range of contexts, including 

job interviews and negotiations with appropriate 
personnel 

Get the work 2.5-2.7, 3.1, 3.4-3.6,  Plans, organises and implements systems to manage 
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done 4.1, 4.2, 4.6 costs, maximise income and be proactive in 

promotional activities 

 Makes decision directly related to own career that take 
into account legal requirements, personal work ethic 
and reputation 

 Uses digital technologies to find and store information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAIND402 Provide 
freelance services  

CUFIND401A 
Provide services on a 

freelance basis 

Updated to meet 
Standards for 

Training Packages.  

Title changed. Minor 
edits to elements and 

performance criteria.  

Equivalent unit  

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND402 Provide freelance 

services 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 participate in industry networks and develop a dynamic list of industry contacts 

 prepare resume and self-promotional materials and circulate using a variety of media 

outlets and platforms 

 prepare a business plan that identifies a fee structure and work schedule to maintain a 
viable cash flow 

 negotiate service contracts or agreements  

 develop and maintain an effective financial and document records system 

 develop and revise a strategic plan that identifies business opportunities and risks 

 seek constructive feedback to identify professional development needs and opportunities 

 review work objectives measured against quality of life, artistic and commercial goals. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify industry network opportunities for freelance services in screen and media 

industries 

 identify professional expertise and services available to advise and support freelance 
services 

 identify media outlets and platforms that may be relevant for promotional purposes 

 identify sources of information about regulatory, taxation, insurance and other business 

requirements in relation to offering freelance services. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 relevant personnel 

 access to information on legislation and codes of practice for freelancer services in the 

screen and media industries. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAIND502 Maintain and apply creative arts industry 

knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain creative arts industry 
knowledge, and monitor and manage own professional practice. 

 

It applies to individuals with advanced research and analysis skills working as practitioners, 
administrators or managers. They could be working in the public or private sector in a variety 

of contexts. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 

 

Unit Sector 

Industry capability – industry context 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research and apply 
creative arts industry 

information 

1.1 Research structure and operation of creative arts industry 

1.2 Research employment obligations and opportunities within the 

industry 

1.3 Monitor trends and emerging technologies within the industry 

1.4 Research legislation and industry protocols relevant to the 
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ELEMENT PERFORMANCE CRITERIA 

industry 

1.5 Analyse and evaluate accuracy, currency and credibility of 
information sources to determine that research scope is sufficient 

1.6 Compile and maintain accurate and comprehensive details of 

information gathered and its sources 

2. Maintain effective 
industry networks 

2.1 Participate in professional industry bodies and associations to 
maintain industry knowledge 

2.2 Use networking strategies to establish and maintain relationships 
that enhance own professional practice and profile 

2.3 Use communication channels to maximise dialogue with 

industry contacts and ensure currency and credibility of industry 
knowledge 

2.4 Record details of networking activities and benefits gained from 
participation 

3. Enhance professional 

practice 

3.1 Evaluate own skills and knowledge to identify professional 

development needs 

3.2 Seek advice from relevant people to identify professional 
development opportunities 

3.3 Participate in professional development activities to improve 
work performance and currency of industry knowledge 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Learning 3.1-3.3  Manages own learning needs using self-reflection, 
advice and participation in professional development 
activities to enhance work performance and industry 
knowledge 

Reading 1.1-1.5  Interprets and evaluates relatively complex texts to 
identify key information about industry practices and 

trends that inform professional practice 

 Identifies and critically evaluates information sources 
and context for scope and reliability 
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Writing 1.6, 2.1, 2.3, 2.4  Records and updates detailed information from a range 
of sources using relevant industry terminology, 

formats and conventions 

 Documents outcomes and analysis of the benefits of 
networking activities 

Oral 
Communication 

2.1-2.3, 3.2  Articulates clearly using relevant language suitable to 
the audience to convey requirements 

 Uses active listening and questioning techniques to 
elicit information and confirm understanding 

Navigate the 
world of work 

1.1, 1.2, 1.4, 2.1  Understands the nature and purpose of own role and 
associated responsibilities to apply current industry 

information related to professional protocols and 
obligations, and legal compliance 

Interact with 
others 

2.1-2.3, 3.2  Selects and uses appropriate communication practices 
to establish and maintain connections with others  

 Uses networking opportunities to consolidate industry 
knowledge and develop own profile and professional 

practice 

Get the work 

done 

1.1-1.6, 2.1-2.3  Uses systematic planning and organisational processes 
to source and evaluate information, build networks and 

manage relationships and communication 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAIND502 
Maintain and apply 

creative arts industry 
knowledge 

CUVIND501B 
Maintain and apply 

creative arts industry 
knowledge  

Updated to meet 
Standards for 

Training Packages. 

Minor edits to 

performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAIND502 Maintain and apply 

creative arts industry knowledge 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research, analyse and apply current and reliable industry information 

 document detailed industry information and its sources 

 record networking activities used to maintain and enhance industry knowledge 

 identify and participate in professional development activities. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain how the listed points apply to day-to-day work activities in the relevant creative 

arts industry sector: 

 industry structure and operation 

 employment obligations and opportunities 

 laws and regulations 

 industry protocols 

 trends and emerging technologies 

 identify sources of information on the creative arts industry 

 describe ways of maintaining current industry knowledge. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  
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 current creative arts industry information sources and materials 

 appropriate technology. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAINS601 Realise an installation work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to realise all aspects of an installation 

project, from initial brief or idea to the actual installation of the work. 

 

It applies to individuals who are experienced artists. At this level individuals are involved in 

the creative, technical and organisational processes and work both independently and 
collaboratively. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – installation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Originate ideas for 

installation works 

1.1 Use own creative impulse or brief supplied by others to develop 

ideas for work 

1.2 Research and explore relevant ideas and creative associations for 

the work 

1.3 Evaluate site requirements and develop responses to 
accommodate practical requirements and constraints 

1.4 Explore options for materials, technologies and processes to 
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ELEMENT PERFORMANCE CRITERIA 

fulfil creative, site and brief requirements 

1.5 Collaborate with others to maximise contribution of project ideas 
and refine through an ongoing collaborative process 

2. Articulate and present 
project ideas 

2.1 Develop, critique and articulate creative responses to the 
objectives of the brief and site requirements 

2.2 Develop formal presentation of concept proposal and supporting 
documentation according to guidelines 

2.3 Present the design proposal with supporting documentation and 
practical planning data to the industry client, sponsor or selection 
panel 

2.4 Evaluate and re-work aspects of the proposal as required 

3. Plan and document 
work in response to the 

site and the brief 

3.1 Plan construction to meet specific site requirements and deadline 
for delivery 

3.2 Engage with key stakeholders in the project to ensure all 
requirements are met 

3.3 Represent planning and preparatory work using presentation 
mechanisms suited to the project 

4. Create the installation 
work 

4.1 Integrate command of technique, materials and process to create 
installation work that meets creative needs 

4.2 Use critical and creative thought to challenge, adapt and refine 
the installation 

4.3 Interrogate aspects of work in progress and participate in critical 
inquiry and discussion 

4.4 Use safe and sustainable work practices throughout the creation 

of the installation 

5. Finalise the installation 
work 

5.1 Liaise with relevant people on factors affecting the finalisation 
of the work 

5.2 Identify and address challenges of the installation project to 
complete work on time  

5.3 Organise the installation of the work, engaging specialist 

expertise where necessary 

6. Evaluate own work 6.1 Seek and evaluate feedback from others to improve own work 

6.2 Evaluate work against planned strategy for own creative practice 

and intentions for installation work 

6.3 Assess place of own work in relation to other installation artists 

6.4 Adjust work processes and practice to improve technical, 
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ELEMENT PERFORMANCE CRITERIA 

conceptual and commercial outcomes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 6.1-6.4  Identifies strengths and weaknesses and uses strategies 
to improve own skills and knowledge 

Reading 1.1, 2.1, 2.2, 2.4  Interprets and evaluates complex and unfamiliar 

information in briefs and guidelines for proposal 
presentation 

Writing 2.1, 2.2, 2.4, 3.3  Develops and presents clear, creative and descriptive 
concept proposals 

 Documents comprehensive operational plans in a style 
and format easily understood by client and others 

involved in production 

Oral 

Communication 

1.5, 2.3, 3.2, 4.3, 

5.1, 6.1 

 Initiates and participates in complex discussions, 
encouraging contributions, eliciting different 

perspectives, clarifying, summarising and building 
constructively on the input of others 

 Uses questioning and active listening techniques to 

elicit information and feedback and confirm 
understanding 

Numeracy 1.3, 3.2  Completes complex calculations for the dimensions of 
sites and appropriate installation artworks to suit 

 Calculates timeframes for production and staging of 
installation work 

Navigate the 
world of work 

4.4  Takes responsibility for compliance with safety and 
sustainability practices associated with creative work 

Interact with 

others 

1.5, 2.3, 3.2, 4.3, 

5.1, 6.1 

 Encourages contribution of creative, innovative and 

technical ideas from others to negotiate joint outcomes 

 Fosters a collaborative approach to development of 
installation work through sharing and receiving 
knowledge, experience and information with others as 

an integral part of artistic work relationships 

Get the work 1.1, 1.2, 2.1, 2.4,  Develops operational plans to manage logistics, 
identifying and responding to issues as they arise 
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done 3.1, 4.1-4.3, 5.2, 5.3   Takes responsibility for completing own installation 

work within deadlines from design inception to 
realisation 

 Uses exploration and the perspective of others to make 
decisions about designs and technical approach to 

installations 

 Analyses and resolves work in progress problems 
through a process of critical and creative thought and 

professional discussion 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAINS601 Realise 
an installation work 

CUVINS601A 
Realise an installation 

work 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAINS601 Realise an installation 

work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 originate and present ideas about installation work in relevant contexts  

 create and finalise a complete installation art project, including managing its creative, 

technical and organisational components 

 evaluate and discuss work in a professional context. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 list and describe features of potential sites for installation works and the key requirements 
and constraints to consider for each site  

 describe the practical planning issues to be considered in installation art projects 

 outline requirements for preparing and presenting proposals including format, supporting 

documentation, practical planning data and presentation mechanisms  

 describe key people involved in installation art projects, their roles and interrelationships 

 explain the key safety requirements for installation works 

 explain sustainability practices relevant to installation works. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials (relevant to the art form) used to produce and assemble 

installation art 
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 a site at which to assemble and exhibit installation art 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAJWL401 Experiment with techniques to produce jewellery 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various jewellery-making techniques and design concepts to develop professional 
practice and an individual style. 

 

It applies to individuals who have well developed skills in design and technique and who 
often produce work at a pre-professional level for sale in outlets such as markets and fairs. 

They work independently with limited supervision and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – jewellery 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop proficiency 
with a range of 

jewellery-making 
techniques and media 

1.1 Evaluate potential for new approaches to jewellery-making 
based on capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 
achieve different effects 

1.3 Extend own capability with jewellery-making techniques 

through experimentation on samples, practice pieces or a work in 
progress 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Assess safety and sustainability issues for different techniques 

and media 

2. Develop ideas for 
jewellery 

2.1 Discuss, with key people, creative and other goals for own 
jewellery pieces 

2.2 Research, adapt and use relevant ideas and approaches from 

other practitioners and comply with intellectual property 
requirements 

2.3 Use knowledge of different jewellery-making techniques to 
inform ideas 

2.4 Consider how different techniques and ideas can best work 

together 

2.5 Assess the professional potential and presentation requirements 

of own work to inform ideas 

2.6 Refine and confirm ideas based on research, experimentation and 
collaboration with others 

3. Organise 
jewellery-making 
resources 

3.1 Identify specific resource requirements for the chosen work 

3.2 Research potential sources of supply for jewellery-making 
resources 

3.3 Evaluate cost and other constraints that impact on development 
of the work 

3.4 Evaluate and respond to presentation considerations for finished 
jewellery pieces 

3.5 Coordinate required resources and set up according to safety 

requirements 

4. Create finished 
jewellery 

4.1 Create jewellery pieces using techniques and media selected 
from research and experimentation, considering and applying 

elements and principles of design 

4.2 Review and refine ideas and approaches based on ongoing 
experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise and 
safely dispose of waste throughout all processes 

4.4 Document development of own work and the research and ideas 
that informed it 

5. Evaluate own jewellery 
work 

5.1 Reflect on own conceptual development and technical execution 
of the work 

5.2 Identify areas for future skill development and options to learn 
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ELEMENT PERFORMANCE CRITERIA 

5.3 Discuss completed work with others and consider all feedback 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 5.2  Identifies own skills gaps and may initiate a learning 
plan to progress professional career 

Reading 2.2, 3.2  Interprets and evaluates complex and unfamiliar 

information to support design ideas and to identify key 
information about resources 

Writing 4.4  Uses clear, specific and industry related terminology to 
document a comprehensive record of research, 
conceptual idea development and production 

Oral 
Communication 

2.1, 5.3  Clearly represents ideas for designs and techniques 
using relevant industry and conceptual language 

 Uses questioning and active listening techniques to 
elicit different perspectives about creative ideas and 

feedback, and to confirm understanding 

Numeracy 3.1-3.3  Uses basic calculations to determine and record 
quantities of equipment, tools and materials 

 Interprets budgetary constraints and supplier prices 
and calculates sometimes complex order costs 

Navigate the 
world of work 

1.4, 2.2, 3.5, 4.3  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 
work 

Interact with 
others 

2.1, 5.3  Discusses design concepts and collaborates with other 
artists to generate new ideas and solutions to achieve 
best outcomes for own creative work 

 Engages in an open conversation to elicit and consider 

the merit of feedback from peers and others to enhance 
future performance 

Get the work 
done 

1.1-1.3, 2.2-2.6, 3.1, 
3.5, 4.1, 4.2 

 Takes responsibility for completing own creative 
works from design inception to realisation, efficiently 
and logically sequencing the stages of preparation and 

production 

 Manages own decisions about appropriate design ideas 
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and techniques by experimentation with a range of 

explored options 

 Resolves problems with technique through 
experimentation and analysis 

 Reviews work in progress, resolving problems through 
refinement of approach 

 Creates opportunities to use a more innovative 
approach and personal style.  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAJWL401 

Experiment with 
techniques to produce 
jewellery 

CUVJWL401A 

Experiment with 
techniques to 
produce jewellery 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Minor edits to 
performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAJWL401 Experiment with 

techniques to produce jewellery 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of jewellery-making techniques to create a single major work or 

multiple pieces of jewellery that: 

 shows technical proficiency in chosen techniques 

 reflects understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing jewellery 

 summarise methods used to research creative and technical approaches to 

jewellery-making 

 explain how the works of other practitioners may be used to inform individual practice 

 describe the role of experimentation in developing and refining ideas for jewellery and 
how it relates to the development of an individual style 

 explain ways to adapt, extend and combine the capabilities of a wide range of 

jewellery-making techniques 

 describe, for the elements and principles of design, the detailed characteristics, key 
interrelationships, use in jewellery and how they may be challenged 

 summarise, for a wide range of tools and equipment used to produce jewellery, key 

physical features, uses and maintenance requirements 
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 list and describe the physical properties and capabilities of a wide range of materials used 

to produce jewellery 

 list suppliers of resources for professional jewellery-making practice with particular 
emphasis on raw, part-processed and processed jewellery-making materials 

 describe practices and procedures for working safely and sustainably with materials, tools 

and equipment for producing jewellery. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce jewellery 

 relevant information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALED501 Provide instrumental or vocal tuition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to provide instrumental or vocal tuition 

as a private teacher to groups of less than five. 

 

It applies to individuals with a thorough grounding in the techniques of their area of 

specialisation, and the ability to impart skills and knowledge to others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Workforce development – learning and development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan and implement 
individual and small 

group tuition programs 

1.1 Develop learning programs that incorporate sound educational 
principles 

1.2 Assist learners to develop music knowledge appropriate to their 
level of musical development and to their area of specialisation 

1.3 Assist learners to develop memory and aural skills 

1.4 Assist learners to develop technical skills in performance 

1.5 Assist learners to develop techniques in the care and 

maintenance of equipment, instruments and accessories 
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ELEMENT PERFORMANCE CRITERIA 

2. Teach performance 

skills 

2.1 Assist learners to develop expressive skills 

2.2 Allow time for learners to evaluate and perform music of their 
own choice, where possible 

2.3 Encourage learners to experiment with technology to enhance 

performance outcomes, where appropriate 

2.4 Assist learners to develop performance presentation skills 

2.5 Assist learners to develop work health and safety (WHS) 
techniques relating to safe rehearsal practices 

2.6 Assist learners to develop WHS techniques relating to their area 

of specialisation 

3. Provide effective career 
advice 

3.1 Provide career counselling to learners 

3.2 Advise learners on future artistic directions, including courses 

suited to their specific needs 

3.3 Advise learners on how to prepare and present an appropriate 
and effective audition program 

3.4 Advise learners on how to prepare audition recordings, as 
required 

3.5 Assist learners to become self-directed, lifelong learners 

4. Evaluate own and 
learners’ performance 

4.1 Develop evaluation plan and indicators appropriate to teaching 
practice and context, and use it to continuously evaluate own 

performance 

4.2 Seek learner input into evaluation plan, where appropriate 

4.3 Evaluate individual learners against appropriate, fair and 

consistent criteria 

4.4 Encourage learners to participate in self-assessment and peer 
assessment, where appropriate 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.1  Self directs learning, reviewing teaching practices and 
applying relevant strategies 
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Writing 1.1, 4.1  Prepares information which incorporates evaluation of 
information and specialised and cohesive language in a 

format and style appropriate to a specific audience 

Oral 

Communication 

1.3-1.5, 2.1, 2.3-2.6, 

3.1-3.5, 4.2 

 Articulates information clearly, using appropriate tone, 
pace and language to convey information and express 

requirements 

 Uses a range of listening and questioning techniques  

Navigate the 
world of work 

2.5, 2.6  Understands and observes work health and safety  
obligations 

Interact with 
others 

1.3-1.5, 2.1, 2.3-2.6, 
3.1-3.5, 4.2 

 Builds rapport to establish an effective learning 
environment 

 Use a range of interpersonal skills to encourage others 

and assist in evaluation of performance  

Get the work 

done 

1.1-1.5, 2.1-2.6, 

3.1-3.5, 4.1-4.4 

 Plans and prioritises a range of routine tasks and 
achieves goals efficiently 

 Systematically sources and analyses information to 

solve problems and develop techniques 

 Reviews progress against goals, adjusting plans and 
resources according to feedback and evaluation data 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUALED501 
Provide instrumental 
or vocal tuition 

CUSLED501A Provide 
instrumental or vocal 
tuition 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria 

to clarify intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALED501 Provide instrumental 

or vocal tuition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 demonstrate a high level of performance skills and knowledge in area of specialisation in 

which tuition is provided 

 plan and implement learning programs appropriate to the needs of learners and their level 
of musical development 

 convey relevant music literacy and repertoire knowledge 

 provide advice and tuition to support the development of talent. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the elements of good teaching practice, including: 

 learning principles appropriate to age of students 

 methods to affect skill development 

 strategies to stimulate an interest in learning 

 relationship between skill levels and learning strategies 

 outline music knowledge in area of specialisation, including: 

 interpreting music in performance 

 improvisation conventions 

 sight reading from charts or musical notation 

 appropriate repertoire 

 musical terminology 

 musical genres and styles 

 solo and group performance protocols 
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 composition process 

 care and maintenance of equipment, instruments and accessories 

 describe the different sources of career advice 

 describe the techniques for moving the body and breathing to enhance musical 

performance 

 describe the health and safety requirements and procedures that relate to safe rehearsal and 
performing practices. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 relevant musical instruments, equipment and accessories 

 learners of different ages and musical knowledge/performance levels 

 appropriate teaching facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALED502 Provide tuition for composition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to provide tuition in composition as a 

private teacher to groups of less than five. 

 

It applies to individuals with a thorough grounding in composition and the ability to impart 

skills and knowledge to others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Workforce development – learning and development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and implement 
individual and small 

group tuition programs 

1.1 Develop learning programs that incorporate sound educational 
principles 

1.2 Assist learners to develop listening skills 

1.3 Assist learners to develop skills in the craft of music 

composition 

1.4 Assist learners to develop confidence in applying their music 
knowledge to the process of composition 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Assist learners to develop creative potential 

2. Assist learners to 

explore electronic 
methods of composition 

2.1 Encourage learners to use industry current hardware and 

software as compositional tools 

2.2 Confirm learners have access to electronic media and studios 
when composing 

2.3 Encourage learners to participate in electronic media and 
technology forums and organisations 

2.4 Provide learners with mentoring or other opportunities that will 
allow them to develop skills in composition using electronic media 

3. Facilitate learners’ 

professional development 

3.1 Advise learners on how to record and present creative ideas 

through performance 

3.2 Assist learners to develop critical self-reflection skills, and 
advise them on how to develop realistic career plans 

3.3 Assist learners to understand the function and context in which 
work is being created 

3.4 Provide learners with opportunities to consider audience needs 
and tastes 

3.5 Advise learners on the typical requirements of a compositional 

brief, and how to respond to these requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1  Interprets and uses textual information from relevant 
sources 

Writing 1.1  Develops materials using clear and detailed language 
to convey explicit information 

Oral 
Communication 

1.2-1.5, 2.1, 2.3, 2.4, 
3.1-3.3, 3.5  

 Provides explanations using language appropriate to 
audience and environment 

 Uses listening and questioning techniques to check 
understanding and assist in evaluation of composition 

Interact with 1.2-1.5, 2.1, 2.3, 2.4,  Builds rapport to establish an effective learning 
environment 
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others 3.1-3.3, 3.5  Uses interpersonal skills to facilitate reflection, 

understanding and development with a range of 
individuals 

Get the work 
done 

1.1-1.5, 2.1-2.4, 
3.1-3.5 

 Plans, organises and implements a range of tasks 
required to achieve goals 

 Reviews progress against goals, adjusting plans as 
required  

 Keeps up to date with, and uses, digital technologies 

applicable to music composition 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUALED502 Provide 
tuition for composition 

CUSLED502A 
Provide tuition for 

composition 

Updated to meet 
Standards for 

Training Packages. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALED502 Provide tuition for 

composition 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 demonstrate high level music composition skills and knowledge  

 plan and offer learning programs appropriate to the needs of learners and their level of 

musical development 

 assist learners to develop music literacy and aural skills relevant to music composition 

 assist learners to develop music composition skills using electronic media  

 provide assistance and advice to support learners’ professional development. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the elements of good teaching practice, including: 

 learning principles appropriate to age of students 

 methods to affect skill development 

 strategies to stimulate an interest in learning 

 relationship between skill levels and learning strategies 

 techniques to help develop learners’ creative potential 

 outline relevant music knowledge in their area of specialisation, including: 

 interpreting music in performance 

 improvisation conventions 

 sight reading from charts or musical notation 

 appropriate repertoire 

 musical terminology 
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 musical genres and styles 

 solo and group performance protocols 

 composition process 

 describe the different sources of career advice 

 explain the operational principles for a range of industry current hardware and software 
applications that are used as compositional tools. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 industry current compositional hardware and software 

 electronic media and studios 

 relevant composition equipment 

 learners of different ages and musical knowledge/performance levels 

 appropriate teaching facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUALLN201 Use basic measuring and calculating skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge to measure quantities in 

standard units and carry out basic calculations involving these quantities. 

 

It applies to individuals who wish to develop their basic numeracy skills in support of them 

entering or working in the Aboriginal and Torres Strait Islander visual arts industry. Skill 
development at this level will generally require assistance from a support person. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Aboriginal and Torres Strait Islander visual arts 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select appropriate 

measurement method 

1.1 Confirm measurement requirements 

1.2 Determine correct unit of quantity related to measurement 
requirements 

1.3 Select appropriate measuring equipment 

2. Obtain measurements 2.1 Identify and use measuring technique appropriate to task 

2.2 Take accurate measurements 
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ELEMENT PERFORMANCE CRITERIA 

3. Carry out simple 

calculations with 
measurements 

3.1 Determine information to be calculated according to 

requirements 

3.2 Complete calculations involving quantities, using the appropriate 
mathematical operation 

3.3 Check accuracy of calculations 

3.4 Communicate and record information as required, including 

appropriate use of symbols for units of measurement 

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Writing 3.4  Produces text using simple conventions 

Numeracy 1.1, 1.2, 1.3, 2.1, 2.2, 
3.1, 3.2, 3.3, 3.4 

 Identifies and comprehends relevant information 

 Selects and uses a range of measurement techniques and 
equipment to make accurate measurements 

 Uses formal and informal oral and written mathematical 

language and representation to communicate 
measurements and calculations 

Interact with 
others 

1.1, 3.1, 3.4  Identifies the main mathematical information from oral 
and written communication 

 Uses appropriate vocabulary and symbols 

Get the work 
done 

1.1, 1.2, 1.3, 2.1, 2.2, 
3.1, 3.2, 3.3, 3.4 

 Plans and implements routine measurements 

 Makes decisions in familiar measurement situations 

 Applies standard solutions to problem solving and 

reviews outcomes to check for accuracy 

 Uses the main functions of common digital tools to 
complete measurement and calculation tasks 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUALLN201 Use 

basic measuring and 
calculating skills 

 

CUVLLN201 Use 

basic measuring and 
calculating skills 

 

Code updated to reflect 

change of training 
package name. Minor 
edits to wording of 

assessment conditions. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUALLN201 Use basic measuring 

and calculating skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 apply problem-solving skills to measurement and calculation requirements and 

information 

 measure quantities accurately using appropriate measuring equipment 

 record measurements and calculations using appropriate symbols for units of 
measurement 

 apply simple mathematical operations: 

 addition 

 subtraction 

 multiplication 

 division 

 complete basic calculations using ‘in the head’ method and pen and paper 

 use a calculator or digital tool to complete basic calculations. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify the correct measuring equipment related to a unit or quantity 

 read numbers, including fractions and decimals 

 explain the use of the decimal point 

 list metric units of measurement relevant to own work 

 recognise common mathematical symbols used in mathematical operations and related to 

units of measurement. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in Aboriginal and Torres Strait 

Islander visual arts industry environments. The assessment environment must include access 
to:  

 measuring equipment 

 a calculator and/or digital tools 

 culturally appropriate processes and techniques suited to the language and literacy 
capacity of learners and the work being performed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMCP302 Write song lyrics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to write song lyrics.  

 

It applies to individuals who apply their understanding of musical styles, song structures, 
copyright and royalties to song writing. They may work alone, or in collaboration with others, 

and write lyrics for music which has already been composed or as the basis for music 
compositions.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – music composition 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify lyric writing 

requirements 

1.1 Identify purpose of lyrics to be written in consultation with 

relevant people 

1.2 Identify appropriate cultural and stylistic contexts to suit the 

purpose of songs 

1.3 Agree on nature of collaborative arrangements with composers 
or performers as required 

1.4 Agree on the accepted conventions and formats for the final 
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ELEMENT PERFORMANCE CRITERIA 

presentation of song lyrics in consultation with relevant people 

2. Develop lyrical 

elements 

2.1 Use own imagination and lyric writing resources to generate a 

range of ideas that suit the purpose and musical style of songs 

2.2 Develop the message of songs, using a range of writing 
techniques and rhyme patterns to convey appropriate meaning, mood 

or effect 

2.3 Apply knowledge of song structures and song formats to 

enhance the effect of songs 

2.4 Align lyrics with starting points, climaxes and cadence points of 
a song’s melody 

2.5 Review work in progress with relevant people and make 
adjustments as required 

2.6 Present lyrics in agreed format 

2.7 Review process for writing lyrics and note areas for future 
improvement 

3. Promote own work 3.1 Address copyright issues to maximise income from song writing 

3.2 Develop networks to maximise exposure of own songs 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.2, 2.5, 2.6, 2.8

  

 Evaluates and reviews texts to establish and confirm 
musical requirements 

 Evaluates and integrates information and ideas to 

construct lyrics around a theme or topic 

Writing 2.2, 2.3, 2.5, 2.6, 2.8  Presents and reviews lyrics in the agreed format, using 
a range of writing techniques to convey desired effects 

 Records notes in format appropriate for personal use 

Oral 

Communication 

1.1, 1.3, 1.4, 2.6, 3.2  Uses clear and relevant language to discuss the various 

features of different lyrics and to clarify the purpose 

 Listens and responds to feedback adjusting own work 
accordingly 
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Navigate the 

world of work 

3.1  Identifies, confirms and applies copyright 
requirements relevant to role 

Interact with 
others 

1.1, 1.3, 1.4, 2.6, 3.2  Builds rapport with colleagues to explore ideas and 
concepts and support positive working relationships 

 Collaborates with others to confirm requirements, 
reach agreement, and seek and discuss feedback 

Get the work 
done 

1.1-1.4, 2.1-2.8, 3.1, 
3.2 

 Plans and completes own tasks in a logical and 
efficient sequence 

 Uses exploration and imagination to produce original 
lyrics 

 Reviews results of song writing decisions to identify 

opportunities for improvement 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

Knowledge of copyright must 

include: 

 royalty entitlements, such as from: 

 sale of recordings 

 broadcasting, including radio, internet or 
television 

 use of songs in movies, e.g. royalties from the 
sale of the soundtrack album 

 role of Australasian Performing Rights Association 

(APRA) 

 sharing song royalties, e.g. with other band members 

 correct format for copyright notices: 

 copyright symbol, followed by the name of the 

copyright owner and the year of first publication 

 for sound recordings, the letter P (for phonogram) in 
a circle or in brackets is used. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAMCP302 Write 
song lyrics  

CUSMCP302A Write 
song lyrics 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria. 

Equivalent unit  

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMCP302 Write song lyrics 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 write lyrics for at least four songs in two different musical styles, applying knowledge of 
song structures and formats 

 apply copyright processes to song writing activities. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain different aspects of music literacy, including: 

 musical styles 

 song structures 

 standard melody conventions 

 basic composition processes and notation 

 explain common lyric writing techniques, including: 

 meter 

 rhyme 

 story telling 

 outline the process for collaborating with performers and recording personnel to make 
music demos 

 explain the relationships between cultural and stylistic contexts to the purpose of songs. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 lyric writing resources 

 an environment where lyric writing skills can be applied. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocationa l 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMGT404 Administer artists' royalty income 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to negotiate and distribute royalty and 

other income due to artists. 

 

It applies to individuals who negotiate financial agreements with artists about recording their 

performances for distribution through a range of physical and digital outlets. These 
agreements may also include associated products, or the right of third parties to associate their 

brands with artists. Employees of record companies, artist managers and, at times, artists 
apply the skills and knowledge outlined in this unit. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify terms and 

conditions of agreements 
with artists 

1.1 Identify products and rights to be covered in agreements with 

artists 

1.2 Calculate income in line with contractual arrangements 

1.3 Negotiate royalties arising from the reproduction of artists’ 

recordings and associated products  
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ELEMENT PERFORMANCE CRITERIA 

1.4 Confirm royalty negotiations reflect the commercial stature of 

the work 

1.5 Discuss, confirm and document terms and conditions to be 
included in agreements with artists 

1.6 Ensure commercial interests of artists and any third parties are 
balanced and clearly articulated 

1.7 Liaise with personnel responsible for drawing up contracts with 
artists to ensure that contracts reflect agreed terms and conditions 

2. Disperse income and 
maintain financial records 

2.1 Use relevant software to calculate royalties and income in line 
with agreements 

2.2 Distribute income to artists in line with agreements 

2.3 Update files systematically to maintain currency and accuracy of 

records and reporting 

2.4 Identify and resolve queries or discrepancies in payments within 
scope of own role or refer to relevant personnel 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.7, 2.1-2.4  Interprets and integrates textual information to 
determine and confirm the requirements of the 
agreement 

Writing 1.4-1.7, 2.3, 2.4  Communicates clearly and appropriately for different 
audiences 

Oral 
Communication 

1.1, 1.3, 1.5, 1.7, 2.4  Uses clear and appropriate language when liaising with 
others, negotiating and escalating issues when required 

Numeracy 1.2, 2.1, 2.4  Calculates accurately all income, extracting 
information from in the agreements and identifying 

any discrepancies 

Navigate the 
world of work 

1.2, 1.4, 2.2, 2.4  Identifies, confirms and applies contractual and 
licensing requirements relevant to role  

Interact with 1.1, 1.3, 1.5, 1.7, 2.4  Consults to establish clear understanding and 
agreement  
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others  Follows accepted consultation and communication 

practices to negotiate agreed outcomes  

Get the work 

done 

1.5, 1.7, 2.1-2.4  Gathers and analyses all relevant information to inform 
the development of terms of agreements 

 Applies problem solving processes to identify risks, 

evaluate options and determine solutions 

 Uses appropriate technologies to maintain and retrieve 
information  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAMGT404 
Administer artists’ 
royalty income 

CUSMGT404A 
Administer artists’ 
royalty income 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria. 

Equivalent unit  

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMGT404 Administer artists' 

royalty income 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 negotiate terms and conditions of financial agreements with artists  

 calculate, collect and distribute royalty income to artists in line with agreements 

 maintain records for the administration of royalties. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline copyright legislation relevant to licensing, publishing, rights and royalties 

 describe the revenue structures in the music industry and the types of recording royalties 

income due to artists  

 explain the methods for calculating and distributing income to artists 

 describe the rights and obligations of artists, recording companies and third parties in 
agreements 

 outline typical bookkeeping and accounting procedures used in the music industry to 

administer royalty income 

 describe the typical features, requirements and terminology used in contracts and 
agreements with artists 

 outline issues and challenges that typically arise in the context of administering artists’ 

income and how they might be overcome. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 copyright and licensing legislation 

 relevant technology 

 industry association royalty agreements  

 interaction with others.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT202 Apply knowledge of music culture to music making 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore aspects of music culture in 

Australian society, and to apply that information to own music making. 

 

It applies to individuals entering the music industry, who are identifying positive values in a 

selected musical style, as well as the repertoire, challenges and technology relevant to that 
style. This work is undertaken under close supervision and guidance. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Performing arts – music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research information 

on the contexts of musical 
styles 

1.1 Seek information on the historic, economic and cultural 

significance of one or more musical styles using appropriate 
information sources 

1.2 Identify, at the individual and societal level, the influences of 
one or more musical styles, using appropriate information sources 

1.3 Check the credibility and reliability of information sources with 

appropriate people 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Comply with copyright and cultural requirements when 

accessing information 

1.5 Discuss musical styles in relation to own plans for music making 

2. Develop own 
knowledge of music 

culture in Australian 
society 

2.1 Identify the repertoire of one or more musical styles 

2.2 Seek information on the use of technology in one or more 

musical styles  

2.3 Identify the challenges faced by musicians working in one or 

more musical styles 

2.4 Seek information on the way in which one or more musical 
styles is/are portrayed in the media 

2.5 Seek information on further training and educational 
opportunities in one or more musical styles 

3. Maintain currency of 

information and sources 

3.1 Update information sources on a regular basis 

3.2 Monitor changes in the use of technology 

3.3 Document and store information in an easily accessible format 

3.4 Share and discuss information with colleagues and peers 

3.5 Incorporate information on music culture into own music 
making 

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.1, 2.2, 
2.4, 2.5 

 Analyses information sources for relevancy and 
credibility, and to identify specific features and values 

Writing 3.3  Records information in an easily accessible format 

Oral 

Communication 

1.3, 1.5, 2.2, 2.4, 3.4  Uses industry specific vocabulary to share new 
knowledge and check own understanding 

Navigate the 
world 

1.1, 1.4, 2.2, 2.4, 2.5  Identifies, confirms and applies copyright 
requirements relevant to role 

 Sources information to build further industry 
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knowledge and skill development 

Interact with 
others 

1.3, 1.5, 2.2, 2.4, 3.4  Collaborates to confirm understanding and achieve 
results 

Get the work 

done 

1.1-1.5, 2.1-2.5, 

3.1-3.5 

 Plans and completes tasks needed to find, update, 
maintain and store information 

 Uses digital technologies to connect with others and to 

source, manage and distribute information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAMLT202 Apply 

knowledge of music 
culture to music 
making 

CUSMLT202A Apply 

knowledge of music 
culture to music 
making 

Updated to meet 

Standards for 
Training Packages. 
Minor edits to 

elements and 
performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT202 Apply knowledge of 

music culture to music making 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 source and document information on selected musical styles and repertoire, and Australian 

music culture 

 apply information to own music making 

 discuss music culture with others who make music. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline social, cultural, historical and economic significance of a selected musical style in 
Australian society 

 outline technology used for producing and enhancing music in a selected musical style in 
Australian society 

 outline challenges likely to arise for working musicians, and describe ways to address 

them 

 describe ways in which music is part of the culture of Australian society. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of relevant and current information sources 

 appropriate technology to collect, download and store information 
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 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT302 Apply knowledge of style and genre to music 

industry practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply knowledge of music genres and 
styles to music industry work and learning. 

 

It applies to individuals preparing to enter the music industry who may be intending to work 
in areas as diverse as music performance, music promotion, sound recording, live sound 

production, marketing or management. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Performing arts – music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop music 
knowledge 

1.1 Identify and use appropriate sources of information about 
various musical genres and styles, and their historical or social 

contexts 

1.2 Analyse various musical genres and styles to identify their 

artistic and commercial qualities and features 

1.3 Analyse music artists, repertoire and trends through discussion 
of music performances 
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ELEMENT PERFORMANCE CRITERIA 

2. Use listening skills to 

analyse music 

2.1 Develop listening skills for live and recorded music to identify 

musical structures and use of technology in identified musical genre 
or style 

2.2 Listen critically to identified artists and repertoire, and compare 

actual performance against artistic and commercial intention, 
qualities and features 

2.3 Assess the contribution of technical and sound production to live 
and recorded music products 

3. Maintain music 
knowledge  

3.1 Identify and use strategies to further develop music knowledge, 
ideas and listening skills 

3.2 Review and update knowledge of selected musical styles, artists 
and repertoire using appropriate information sources 

3.3 Use knowledge of genre, style, artists and repertoire in own 
music or industry practice 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Learning 1.1-1.3, 2.1, 3.1   Identifies strategies to develop own music industry 
knowledge and skills 

 Experiments with new learning strategies in familiar 
contexts, applying them in less familiar contexts, 
particularly in aural analysis of music styles 

Reading 1.1, 1.2, 3.2,   Comprehends information from different resources to 
keep up-to-date with music trends and styles 

Oral 
Communication 

1.3, 2.1-2.3, 3.2
  

 Participates in oral interactions using language 
appropriate to context and audience 

 Listens to identify conventions in music styles 

Interact with 
others 

1.3, 3.2  Collaborates with others to share ideas and opinions 

Get the work 

done 

1.1-1.3, 2.1-2.3, 

3.1-3.3 

 Plans and implements tasks required to source 
information 

 Uses analytical skills to make informed judgements 

about artistic and commercial value 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAMLT302 Apply 
knowledge of style 

and genre to music 
industry practice 

CUSMLT301A Apply 
knowledge of genre to 

music making 

Updated to meet 
Standards for 

Training Packages.  

Title and code 

change.  Minor 
edits to elements and 
performance criteria.  

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT302 Apply knowledge of 

style and genre to music industry practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 develop, maintain and apply current music knowledge to own learning and industry 

practice 

 differentiate music genres and styles  

 discuss music performances with others using appropriate terminology 

 listen and evaluate the music of  a range of artists. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the features of styles and genres, and their conventions  

 explain how elements of musical organisation and technology are used in identified genres 
and styles 

 describe the key qualities and features of the work of selected artists  

 outline critical listening techniques. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 current music industry information 

 music in different styles and genres  

 interaction with others. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAMLT402 Articulate ideas about music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to communicate aesthetic, technical and 

expressive characteristics of music to others. 

 

It applies to individuals, including musicians, music writers, and festival and concert 

programmers, who have well developed skills in aural discrimination and the ability to apply 
artistic judgement. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Performing arts – music literacy 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify scope of music 

exploration 

1.1 Discuss the purpose and scope of the music study and required 

format for communication with appropriate people  

1.2 Identify appropriate methodologies for exploring and 

interpreting the aesthetic, technical and expressive aspects of music 

1.3 Identify musical styles, genres or pieces to be examined 

1.4 Clarify timelines for completion of study and factors that may 

impact on it  



CUAMLT402 Articulate ideas about music Date this document was generated: 24 November 2023 

 

Approved Page 4639 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

2. Identify aesthetic and 

expressive elements of 
music 

2.1 Assess musical examples to determine the overall style, 

character and genre of the music  

2.2 Listen critically and/or review notation/scores to analyse 
expressive, aesthetic and technical qualities of musical elements  

2.3 Examine a range of musical elements to confirm the analysis  

2.4 Investigate the historical, cultural and social circumstances under 

which the musical pieces were written  

2.5 Discuss aspects of work with peers, and incorporate different 
perspectives or ideas about music as appropriate  

3. Convey ideas about 

music 

3.1 Organise and document information on the aesthetic, technical 

and expressive characteristics of the music, its context  and related 
music terminology  

3.2 Compile and articulate ideas about the music in required format 
within agreed timelines and in a style suited to the target audience  

3.3 Seek feedback on developed music perspectives from 

appropriate people, and adjust conclusions as required  

3.4 Evaluate the processes followed for exploring and interpreting 

ideas about music, and note areas for future improvement  

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 2.1, 2.2, 2.4  Interprets textual information in a variety of forms, and 
applies the information gained to evaluate 
methodologies and elements according to music 

requirements 

Writing 3.1-3.4  Documents information according to required format 
in a style appropriate to a specific audience 

Oral 

Communication 

1.1, 2.2, 2.5, 3.3  Participates in discussions using listening and 
questioning skills to clarify understanding  

 Listens for tone, style and other musical aesthetics 

Numeracy 1.4, 3.2  Defines timeframes in accordance with schedule 
requirements 
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Interact with 

others 

1.1, 2.5, 3.3  Consults with appropriate people to convey and elicit 
information, develop and confirm understanding, and 

gain feedback 

Get the work 

done 

1.1-1.4, 2.1-2.5, 

3.1-3.4 

 Plans and completes own tasks in a logical and 
efficient sequence 

 Makes decisions directly related to own role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAMLT402 
Articulate ideas 

about music 

CUSMLT402A 
Articulate ideas about 

music 

Updated to meet 
Standards for 

Training Packages. 
Minor edits to 
performance criteria. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAMLT402 Articulate ideas 

about music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 apply analytical, reflective, critical-listening and communication skills in the context of 

exploring and articulating ideas about music 

 present ideas about the characteristics of musical examples in an appropriate style and 
format  

 incorporate feedback from others into evaluation processes. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe different styles and genres, musical forms and conventions relevant to music 
exploration 

 explain the conventions of music notation  

 outline historical, cultural or social circumstances under which the music was written and 

performed 

 describe written, oral or media presentation and communication techniques for the 
relevant medium. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 printed scores and/or recorded performances of selection of pieces. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPER401 Experiment with techniques to produce performance art Date this document was generated: 24 November 2023 

 

Approved Page 4643 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPER401 Experiment with techniques to produce 

performance art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 
with various performance art techniques to develop professional practice and an individual 

style. 

 

It applies to individuals who have well-developed skills in creating performance art. They 

work independently with limited supervision and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – performance art 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency 
with a range of 

performance art 
techniques and media 

1.1 Evaluate potential for new approaches to performance art based 
on capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 
achieve different effects 

1.3 Extend own capability with performance art techniques through 
experimentation 

1.4 Assess safety and sustainability issues for different techniques 
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ELEMENT PERFORMANCE CRITERIA 

and media 

2. Develop ideas for 

performance art 

2.1 Discuss creative and other goals for own performance art with 

key people 

2.2 Research, adapt and use relevant ideas and approaches from 
other practitioners and comply with intellectual property 

requirements 

2.3 Use knowledge of different performance art techniques to inform 

ideas 

2.4 Consider how different techniques and ideas can best work 
together 

2.5 Assess the professional potential and presentation requirements 
of own work to inform ideas 

2.6 Refine and confirm ideas based on research, experimentation and 
collaboration with others 

3. Organise performance 

art resources 

3.1 Identify specific resource requirements for the chosen work 

3.2 Research potential sources of supply for performance art 
resources 

3.3 Evaluate cost and other constraints that impact on development 

of the work 

3.4 Evaluate and respond to presentation considerations for finished 

performance art 

3.5 Coordinate required resources and set up according to safety 
requirements 

4. Realise finished 

performance art 

4.1 Create performance art using techniques and media selected 

from research and experimentation, considering and applying 
elements and principles of design 

4.2 Review and refine ideas and approaches based on ongoing 
experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise and 

safely dispose of waste throughout all processes 

4.4 Document development of own work and the research and ideas 

that informed it 

5. Evaluate own 
performance artwork 

5.1 Reflect on own conceptual development and technical execution 
of the work 

5.2 Identify areas for future skill development and options to learn 

5.3 Discuss completed work with others and consider all feedback 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 5.2  Identifies own skills gaps and may initiate a learning 
plan to progress professional career 

Reading 2.2, 3.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 
information about resources 

Writing 4.4  Uses clear, specific and industry related terminology to 
document a comprehensive record of research, 
conceptual idea development and production 

Oral 
Communication 

2.1, 5.3  Clearly represents ideas for designs and techniques 
using relevant industry and conceptual language 

 Uses questioning and active listening techniques to 

elicit different perspectives about creative ideas and 
feedback, and to confirm understanding 

Numeracy 2.5, 3.1-3.3  Uses basic calculations to measure and record 
dimensions of performance areas 

 Uses basic calculations to determine and record 
quantities of equipment, tools and materials 

 Interprets budgetary constraints and supplier prices 

and calculates sometimes complex order costs 

Navigate the 

world of work 

1.4, 2.2, 3.5, 4.3  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 

work 

Interact with 
others 

2.1, 5.3  Discusses design concepts and collaborates with other 
artists to generate new ideas and solutions to achieve 
best outcomes for own creative work 

 Engages in an open conversation to elicit and consider 

the merit of feedback from peers and others to enhance 
future performance 

Get the work 
done 

1.1-1.3, 2.2-2.6, 3.1, 
3.5, 4.1, 4.2 

 Takes responsibility for completing own creative 
works from design inception to realisation, efficiently 
and logically sequencing the stages of preparation and 

production 

 Manages own decisions about appropriate design ideas 
and techniques by experimentation with a range of 
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explored options 

 Resolves problems with technique through 

experimentation and analysis 

 Reviews work in progress resolving problems through 
refinement of approach 

 Creates opportunities to use a more innovative 

approach and personal style.  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPER401 
Experiment with 

techniques to 
produce performance 
art 

CUVPER401A 
Experiment with 

techniques to produce 
performance art 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. PCs 
reworded. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPER401 Experiment with 

techniques to produce performance art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of performance art techniques to create a single major work or 

multiple performance artworks that: 

 shows technical proficiency in chosen techniques 

 reflects understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing performance art 

 summarise methods used to research creative and technical approaches to performance art 

 explain how the works of other practitioners may be used to inform individual practice 

 describe the role of experimentation in developing and refining ideas for performance art 

and how it relates to the development of an individual style 

 explain ways to adapt, extend and combine the capabilities of a wide range of 
performance art techniques 

 describe, for the elements and principles of design, the detailed characteristics, key 

interrelationships, use in performance art and how they may be challenged 

 list suppliers of resources for professional performance art practice 
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 describe practices and procedures for working safely and sustainably with materials, tools 

and equipment for producing performance art. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a space in which to stage or exhibit performance art 

 equipment, tools and materials used to create performance art 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI305 Use wet darkroom techniques to produce 

monochrome photographs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to apply a range of techniques to 
produce monochrome photographs suitable for display or reproduction. 

 

It applies to individuals working in photo centres, specialised photo processing laboratories or 
photography studios. At this level, work may be undertaken independently or with 

supervision, depending on the work context. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – photo imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare work space for 
monochrome processing 

1.1 Determine appropriate process for pre-exposed film in 
consultation with relevant personnel as required 

1.2 Select work space that is equipped for processing film and 
developing black and white photographs 

1.3 Check that all aspects of work space comply with work health 
and safety requirements and workplace procedures 

1.4 Organise materials and equipment required for printing proof 
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ELEMENT PERFORMANCE CRITERIA 

sheets, test prints and photographs 

2. Prepare to produce 

monochrome photographs 

2.1 Clarify concept for proposed photographs 

2.2 Prepare materials and make proof sheets from black and white 
negatives 

2.3 Evaluate proofs to identify images that match concept 

2.4 Select suitable techniques for enhancement or manipulation 

2.5 Cut and file film following standard workplace procedures 

3. Produce final 

photographs 

3.1 Experiment with ways of achieving best outcome by using a 

range of techniques on a selection of negatives 

3.2 Use or combine different techniques, equipment and materials to 

test, review and extend capabilities 

3.3 Seek feedback on work in progress from relevant personnel as 
required 

3.4 Produce photographs consistent with concepts and of quality 
suitable for reproduction or display 

3.5 Document work progress according to workplace procedures 

4. Complete 
post-production activities 

4.1 Clean and restore work environment to its original state and 
dispose of chemicals safely 

4.2 Care for equipment according to manufacturer instructions 

4.3 Report damage to equipment according to workplace procedures 

4.4 Store equipment according to workplace procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.3, 3.5, 4.2, 4.4  Interprets straightforward instructions and safety 
information from relevant sources to identify useful 
information and its application in the workplace 

Writing 3.5, 4.3  Uses clear language and industry related terminology 
to document work progress and report equipment 
damage  
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Oral 

Communication 

1.1, 2.1, 3.3  Participates in discussions with others to gather and 
provide relevant information 

 Uses questioning and active listening techniques to 

elicit feedback and confirm understanding 

Navigate the 

world of work 

1.3, 4.1, 4.3, 4.4  Understands the nature and purpose of own role and 
associated responsibilities to observe safety practices 

and follow workplace procedures  

Interact with 
others  

1.1, 2.1, 3.3  Follows accepted communication practices and 
procedures to clarify project requirements, discuss 
work progress, and seek and accept feedback 

Get the work 
done 

1.1, 1.2, 1.4, 2.2-2.5, 
3.1, 3.2, 3.4, 4.1, 

4.2, 4.4 

 Plans, organises and completes routine tasks 

 Makes decisions directly related to completion of 
required tasks 

 Uses experimental techniques and tests different 
combinations, reviewing their effectiveness and 

deciding on adjustments needed to meet conceptual 
and technical requirements 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPHI305 Use wet 
darkroom techniques 
to produce 

monochrome 
photographs 

CUVPHI305A Use 
wet darkroom 
techniques to produce 

monochrome 
photographs 

Updated to meet 
Standards for 
Training Packages 

and clarify intent.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI305 Use wet darkroom 

techniques to produce monochrome photographs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 organise darkroom work space for safe and efficient production of monochrome 

photographs  

 handle pre-exposed film correctly and make proof sheets from monochrome negatives   

 produce monochrome photographs that apply selected techniques consistent with concepts 
and are suitable for display or reproduction 

 check and store equipment according to workplace requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline work space requirements for monochrome processing and printing techniques in a 

wet darkroom environment 

 describe the properties and capabilities of materials and equipment used to process and 
print monochrome photographs 

 describe various techniques for processing monochrome materials in a wet darkroom 
context and outline the different effects that can be achieved  

 summarise work health and safety procedures in relation to processing and printing 
monochrome work. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  
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 wet darkroom equipment and environment 

 photographic printing materials, resources and equipment for monochrome processing and 
printing.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPHI403 Enhance, manipulate and output photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to enhance photo images ready for 

output. This process could be digital or using a wet darkroom. 

 

It applies to individuals who use techniques to enhance and resolve the concept for the image. 

They may work in photo centres, specialised photo processing laboratories or photography 
studios. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – photo imaging 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan image output 1.1 Clarify and confirm concept for final images in consultation with 

relevant personnel 

1.2 Identify and select work prints or files and check that they are 

consistent with concept or brief 

1.3 Assess qualities and characteristics of work prints or files 
suitable for enhancement and manipulation 

1.4 Confirm output strategies, and materials and equipment needed 
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ELEMENT PERFORMANCE CRITERIA 

to produce required image 

2. Prepare for analog or 

digital work 

2.1 Select darkroom or digital work environment to meet project 

requirements 

2.2 Maintain clean and safe work environment during production of 
work 

2.3 Set up relevant equipment safely and prepare materials for work 

3. Enhance and 
manipulate images 

3.1 Select techniques for image enhancement and manipulation 
consistent with concept, testing processes and purpose of work to 

produce optimal quality images 

3.2 Identify screen-based issues for consideration where appropriate 

3.3 Apply selected techniques to images 

4. Output images 4.1 Select appropriate materials and equipment for output option 

4.2 Produce output image by digital or analog means, and confirm 
that image meets project requirements with relevant personnel 

4.3 Confirm that privacy, intellectual property and other relevant 
legal requirements are met 

5. Complete post-shoot 

activities  

5.1 Restore work area to original condition, disposing of waste 

safely 

5.2 Clean and care for equipment according to manufacturer 
instructions 

5.3 Store equipment according to workplace procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 5.2, 5.3  Interprets straightforward instructions and procedures, 
including safety information, for application in the 

workplace 

Writing 1.1, 1.4  Uses clear, uncomplicated language and 

industry-related terminology to request and clarify 
information from colleagues 
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Oral 

Communication 

1.1, 1.4, 4.2  Articulates clearly using relevant language suitable to 
the context to gather information and confirm 

requirements 

 Uses listening and questioning techniques to confirm 
understanding 

Navigate the 
world of work 

2.2, 2.3, 4.3, 5.1, 5.3  Meets workplace expectations for safe preparation and 
completion of photo image work 

 Observes privacy and intellectual property 
responsibilities and other legal requirements related to 

image production work 

Interact with 

others  

1.1, 1.4, 4.2  Selects and uses accepted communication practices 

and procedures to discuss project requirements and 
confirm work outcomes with others 

Get the work 
done 

1.2-1.4, 2.1-2.3, 
3.1-3.3, 4.1, 4.2, 4.4, 
5.1, 5.2  

 Plans and organises workload methodically for 
efficient and effective completion of tasks 

 Makes decisions directly related to completion of 
tasks, with input from others 

 Follows procedures related to work area and 

equipment 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPHI403 Enhance, 
manipulate and output 

photo images 

CUVPHI404A 
Enhance, manipulate 

and output photo 
images 

Updated to meet 
Standards for 

Training Packages. 

Minor edits to 

elements and 
performance criteria.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPHI403 Enhance, manipulate 

and output photo images 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 plans, selects and uses processes and outputting options to suit the job requirements and in 

accordance with workplace procedures.  

 produce a body of images that demonstrates command of enhancement and manipulation 
techniques 

 clean work areas and check and store equipment according to workplace requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline the features of prints or files that can be enhanced or manipulated 

 describe common techniques for enhancing and manipulating images  

 describe a range of output equipment and materials that can be used in analog, digital or 

other print technologies  

 outline a range of output options 

 summarise work health and safety procedures for using darkroom equipment and 
materials and/ or using screens and keyboards for extended periods of time 

 outline intellectual property and other legislation relevant to image enhancement, 

manipulation and output. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  



Assessment Requirements for CUAPHI403 Enhance, manipulate and output photo images Date this document was generated: 24 
November 2023 

 

Approved Page 4658 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 photo imaging materials, tools and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR101 Use ideas and techniques to develop creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to seek ideas for own creative work by 

collecting and reviewing information; and then to use those ideas and creative techniques 
safely to develop that work. The creative work may be an oral, aural, visual or performance 
piece. 

 

It applies to individuals who, with the help, feedback and supervision of key people, integrate 

ideas and techniques in any creative context to produce creative work in any form. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Seek ideas for own 
creative work 

1.1 Identify and collect information about ideas for creative work 
from a range of sources 

1.2 Organise collected information in a way that helps develop ideas 

1.3 Review information and draw out ideas for creative work, with 
help from key people 

1.4 Choose ideas to progress, based on information review and with 
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ELEMENT PERFORMANCE CRITERIA 

help from key people if required 

2. Prepare for creative 

work 

2.1 Identify tools, equipment and materials needed to develop 

creative ideas 

2.2 Prepare tools, equipment and materials safely and sustainably 
under supervision from others and according to relevant procedures 

2.3 Check work space for cleanliness and safety in preparation for 
creative work  

3. Develop creative work 3.1 Identify and follow steps required to develop creative work 

3.2 Use basic creative techniques and tools, equipment and materials 
relevant to the creative form being developed safely and sustainably 

3.3 Seek feedback and help from key people 

3.4 Apply feedback to creative process 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.3  Combines new ideas and information with existing 
understanding 

 Interprets straightforward texts to identify useful 
information 

Oral 
Communication 

1.3, 1.4, 3.3  Discusses ideas and issues with others, asking 
questions to clarify and confirm understanding 

 Listens to short, explicit instructions on new creative 
techniques 

Numeracy 2.2, 3.2  Follows simple instructions and measures content in 
order to safely use tools, equipment and materials 

Navigate the 
world of work 

2.2, 2.3, 3.2  Takes responsibility for preparing work area and using 
resources according to workplace procedures 

Get the work 

done 

1.1, 1.2, 1.4, 2.1, 

3.1, 3.4 

 Identifies and implements a range of routine technical 
steps with guidance from relevant people when 

required 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR101 Use 
ideas and techniques 
to develop creative 

work 

CUVPRP101A Use 
ideas and techniques 
for creative work 

Updated to meet 
Standards for Updated 
to meet Standards for 

Training Packages 
and clarify intent. 

Change to title. Minor 
edits to elements and 
performance criteria.. 

Equivalent Unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR101 Use ideas and 

techniques to develop creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 find ideas to inform own creative oral, aural, visual or performance work through a 

process of collecting, organising and reviewing information 

 develop creative work, using basic techniques and tools, equipment and materials safely 
and sustainably 

 seek feedback and help from key people during creative process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify different types of information sources that provide ideas for creative work 

 describe basic creative techniques relevant to the creative work being developed 

 describe practical safety issues relevant to work in chosen form and creative context, and 

appropriate responses to mitigate them 

 describe procedures for recycling and disposing of material used in the creative process. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 tools, equipment and materials necessary to apply techniques for creative work 

 studio and/or workshop facilities. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocationa l 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR202 Participate in planning process for proposed 

artwork sites 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to help choose a location or site for an 
artwork, and participate in planning for its installation. The planning involves research, 

consultation and review as part of the process. 

 

It applies to individuals who work in all areas of artistic practice. Typically this work would 

apply to sites for artwork or installations in public spaces. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify and document 
site information 

1.1 Consult with relevant people to identify potential site to be 
researched 

1.2 Identify key information relevant to potential site 

1.3 Collect information about site from relevant sources within 

required timeframes and according to procedures 

1.4 Identify and document site characteristics that may affect options 
for the creative work to be used, and present to relevant people as 
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ELEMENT PERFORMANCE CRITERIA 

required 

2. Assist with planning 2.1 Determine impact of site characteristics on planning work in 

consultation with relevant people 

2.2 Contribute ideas on options for planning work suitable for 
nominated site 

2.3 Participate in the process of selecting most suitable approach to 
work that responds to site characteristics and ideas for creative work 

3. Finalise site planning 

process 

3.1 Document planning processes using appropriate format and 

present to relevant people as required 

3.2 Seek feedback on own work and note areas for future 

improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.2  Considers opinions of others to improve and enhance 
own professional practice 

Reading 1.3,   Interprets information from relevant sources to identify 
relevant site characteristics  

Writing 1.5, 3.1  Uses clear, specific and industry-related terminology 
and appropriate formatting to complete and update 
workplace documentation on nominated sites 

Oral 
Communication 

1.1, 1.4, 2.1, 2.2, 3.1  Participates in a verbal exchange of ideas/solutions and 
uses detailed and clear language to contribute 
information and express requirements in a 

collaborative setting 

 Uses listening and questioning skills to confirm 
understanding of information requirements 

Numeracy 1.3, 2.1  Estimates and compares dimensions to determine 
suitability of creative works for site 

Navigate the 
world of work 

1.3  Takes responsibility for identifying relevant sources of 
information to inform consideration of site suitability 



CUAPPR202 Participate in planning process for proposed artwork sites Date this document was generated: 24 November 2023 

 

Approved Page 4666 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Interact with 

others 

2.1  Works collaboratively with others in a team to identify 
and communicate relevant oral, visual and written 

information 

Get the work 

done 

1.2, 1.3, 1.4, 2.3  Organises and prioritises information and workload 
according to job requirements and timeframes 

 Collects required site information from a range of 

sources, such as diagrams, drawings, photographs, 
specifications, text notes, and video and digital images 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR202 
Participate in 
planning process for 

proposed artwork 
sites 

CUVPRP202A 
Participate in 
planning work for 

nominated sites 

Updated to meet 
Standards for Training 
Packages and clarify 

intent. Title changed. 
Minor edits to elements 

and performance 
criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR202 Participate in 

planning process for proposed artwork sites 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 source information about location, characteristics and dimensions of potential sites for 

artwork or installation within required timeframe 

 identify site characteristics that may affect planning work and determine their impact 

 contribute to the planning process, selecting work options that are responsive to the 
characteristics of nominated site and creative work to be installed 

 discuss and communicate ideas with others during planning process, using oral, visual and 

written means to convey intent 

 document work processes using varied formats and according to required procedures. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline information  needed about proposed sites when planning work and identify 
potential sources of this information  

 describe key factors to consider when selecting artwork suitable for public spaces: 

 describe procedures to be followed when sourcing site information from people external 

to the organisation. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 a site where work is being planned. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR203 Store finished creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify factors that impact on the 

storage of finished creative work and the use of appropriate materials, techniques and 
procedures to prepare and handle the works for storage.  

 

It applies to individuals who handle and store any type of creative work. The creative work to 
be stored could be their own, or in an artist-run studio, gallery, exhibition space or educational 

institution where they are working.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to store work 1.1 Identify work for storage according to job instructions and in 
consultation with appropriate people 

1.2 Establish and clarify factors that need to be taken into account 
when storing work 

1.3 Identify action that needs to be taken prior to storing finished 

work 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify suitable storage areas and confirm their availability 

1.5 Organise or obtain materials required for storage preparation 

2. Undertake storage tasks 2.1 Prepare finished work for storage according to required 
procedures 

2.2 Store work safely within required timeframes, using safe manual 

handling procedures that prevent damage to self and work 

2.3 Promptly identify any problems, and take action within scope of 

individual responsibility or refer to appropriate people 

3. Review and finalise 
storage process 

3.1 Complete storage documentation as required 

3.2 Clean and maintain tools and work area, dispose of waste 

sustainably, and store equipment and materials safely 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.5, 2.1, 2.2  Recognises and interprets product descriptions about 
the materials being used to store works 

 Matches material handling procedures to the size and 

type of work to be stored  

Writing 3.1  Uses specific and relevant language to provide simple 
and routine information about the storage process in 

workplace documentation 

Oral 

Communication 

1.1, 1.2  Listens to verbal instructions relating to the storage of 
works, asking questions to clarify and confirm 

understanding 

Numeracy 1.5  Takes basic measurements of creative work and 
calculates quantity of protective and/or storage 
materials required 

Navigate the 
world of work 

2.2, 2.3  Takes responsibility for following safety procedures 
that protect self and work 

Get the work 

done 

1.2-1.5  Organises and plans job processes to complete storage 
within required timeframes 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR203 Store 
finished creative 

work 

CUVPRP203A Store 
finished creative work 

Updated to meet 
Standards for Training 

Packages and clarify 
intent. Minor edits to 

elements and 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR203 Store finished creative 

work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify and access storage areas suitable to the quantity, size and type of creative works 

to be stored 

 use techniques and materials appropriate to the size, type and value of creative works 
when preparing them for storage 

 store and handle works safely, following required procedures. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe environmental conditions required to maintain the integrity of stored work 

 outline physical properties, safe use and procedures for recycling or disposing of materials 

most commonly used for protecting and storing creative works 

 identify typical procedures applied to works in preparation for storage. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 creative works requiring storage 

 storage areas and materials. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR301 Produce creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and produce creative work in 

any media. Work is typically produced through exploration of ideas, techniques, tools, 
equipment and materials. 

 

It applies to individuals who are developing technical and conceptual skills in any area of 
creative practice.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source ideas for 

creative work 

1.1 Select and review cultural, historical and contemporary 

information relevant to creative work 

1.2 Extract and evaluate key ideas and concepts relevant to own 

work 

1.3 Identify personal creative goals and gather information from a 
range of sources to develop ideas 

2. Refine and 2.1 Refine ideas through experimentation with tools, techniques, and 



CUAPPR301 Produce creative work Date this document was generated: 24 November 2023 

 

Approved Page 4675 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

communicate ideas  elements and principles of design specific to the creative work 

2.2 Confirm ideas and techniques based on research, 
experimentation and discussion with key people 

2.3 Discuss and present ideas and information about the work in 

ways appropriate to context and audience 

3. Plan and produce 
creative work 

3.1 Identify and plan work processes and resources required to 
produce the proposed creative work 

3.2 Organise resources and work space based on the plan of work 

3.3 Use and adapt resources safely and sustainably to realise ideas, 
showing proficiency with chosen techniques and resolving any 

technical problems within scope of own role 

3.4 Create a record of the work that shows the process of 

development 

4. Finalise and review 
work 

4.1 Clean and maintain tools and work area, dispose of waste 
sustainably, and store equipment and materials safely 

4.2 Review own work for technical proficiency and success in 
communicating ideas 

4.3 Review process of creating work and its final outcome through 

self-evaluation and questioning others 

4.4 Use relevant information from review to plan future skills 

development 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.4  Uses evaluation and feedback to determine ways to 
improve skills 

Reading 1.1, 1.2, 2.2  Interprets information from relevant sources to identify 
techniques and procedures suitable for work 

Writing 3.4  Documents progress of work in an appropriate format 
for personal use 

Oral 2.2, 2.3, 4.3  Clearly expresses ideas and methodologies, using 



CUAPPR301 Produce creative work Date this document was generated: 24 November 2023 

 

Approved Page 4676 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Communication language appropriate to audience and context 

 Uses active listening and questioning skills to seek and 

clarify information 

Numeracy 3.1  Identifies and sources appropriate quantities when 
organising required resources, based on analysis of 

work plan 

Interact with 
others 

2.2, 2.3, 4.3  Uses appropriate communication practices to discuss 
ideas with others 

 Recognises and responds to different perspectives to 
improve work practices and outcomes 

Navigate the 
world of work 

3.3, 4.1  Understands and complies with legislative 
responsibilities 

Get the work 

done 

1.1, 1.3, 2.1, 3.1-3.3, 

4.4 

 Plans and organises information, methodologies and 
resource requirements  

 Uses experimentation to generate new or innovative 

ways of working  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR301 

Produce creative 
work 

CUVPRP301A 

Produce creative work 

Updated to meet 

Standards for 
Training Packages 
and clarify intent.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPPR301 Produce creative work Date this document was generated: 24 November 2023 

 

Approved Page 4677 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPPR301 Produce creative 

work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 develop and refine creative ideas for work through exploration, review and discussion 

with key others 

 identify, select, assess and use techniques, tools, equipment and materials for creative 
work 

 safely and sustainably use and adapt techniques to realise ideas in creative work 

 create a physical, verbal, virtual, visual or written record of the creative work produced 

 clean and maintain work area, and tools and equipment used, in a safe and sustainable 

manner. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 discuss ways to source information and develop, refine and communicate ideas for 
creative work 

 outline physical properties and capabilities of the range of materials, tools and equipment 
used in creative work 

 summarise ways of exploring, adapting and combining techniques and materials to 
achieve different effects 

 clarify formal elements and principles of design and how they apply to the production of 
creative work in the relevant context 

 discuss historical and theoretical contexts for creative work 

 summarise sustainability issues associated with tools and materials used in creative work 

 explain procedures for working safely in the specific area of creative work. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 tools, equipment and materials 

 suitable facility for the production of creative works. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR401 Realise a creative project 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to experiment with ideas and techniques 

to find an individual style or voice throughout a creative project that results in a completed 
work. 

 

It applies to individuals who have sound technical, conceptual and theoretical skills in a 
particular area of creative practice, often at a pre-professional level. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop ideas for 

creative project 

1.1 Identify and analyse sources that inform ideas for work 

1.2 Explore and identify ideas using visual representation and design 
tools 

1.3 Challenge identified ideas, engaging with others as required 

1.4 Identify possible project constraints, based on nature and 
purpose of work 

1.5 Refine and select options based on own analysis and 
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ELEMENT PERFORMANCE CRITERIA 

communication with others 

2. Plan the creative project 2.1 Confirm scope and objectives of the work in consultation with 

relevant people as required 

2.2 Organise financial, physical and other resources 

2.3 Evaluate safety and sustainability considerations for the project 

2.4 Identify options for documenting and recording work and the 
ideas and research that inform it 

3. Create finished work 3.1 Adapt and extend skills in manipulating selected materials, 

processes and technologies to fulfil project objectives 

3.2 Evaluate creative work in progress and respond to conceptual 

and technical issues by adjusting work as required 

3.3 Monitor project workflow against the plan 

3.4 Apply safe and sustainable work practices relevant to chosen 

creative form 

3.5 Document the production of work using approaches suitable to 

chosen creative form 

4. Evaluate own work 4.1 Analyse own work in terms of conceptual development, 
technical execution and professional potential 

4.2 Identify areas for future improvement especially in terms of own 

technical skills in particular creative form 

4.3 Evaluate efficiency and effectiveness of overall work process 

4.4 Seek input from others as required and respond positively to 
feedback 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.1, 4.2  Reviews own technical skills and performance and 
identifies areas for ongoing and future skill 

development 

Reading 1.1, 2.1, 3.2  Interprets information in a variety of forms regarding 
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at times complex or abstract ideas, and uses the 

knowledge gained to evaluate possibilities and 
methodologies 

Writing 3.5  Develops material for a specific audience using clear 
and detailed language in order to convey explicit 
processes, requirements and ideas 

Oral 
Communication 

1.3, 2.1, 4.4  Participates in a verbal exchange of ideas regarding 
conceptual and technical issues in creative work, using 
appropriate, detailed and clear language 

 Uses listening and questioning skills to discuss scope 

and objectives of the work with key others 

Numeracy 2.2, 3.3, 4.3  Calculates with whole numbers and routine fractions, 
decimals or percentages to determine project costs 

 Selects, totals and orders required resources within 
project’s budgetary and time constraints 

Navigate the 
world of work 

2.3, 3.4  Identifies, evaluates and follows explicit 
responsibilities throughout the project 

Interact with 

others 

1.3, 2.1, 4.4  Uses appropriate communication practices to discuss 
ideas and work with others 

Get the work 
done 

1.2, 1.4, 1.5, 2.2, 
2.4, 3.2, 3.3, 4.2, 4.3 

 Plans and organises methodologies and resource 
requirements according to creative vision 

 Experiments with a range of techniques and tools in 
the development of work, and acts on opportunities for 

refinement 

 Recognises and takes responsibilities for addressing 
challenges and opportunities to refine work 

 Takes responsibility for the outcomes of 

decision-making processes and actively contributes to 
decision-making processes when required 

 Evaluates effectiveness of decisions in terms of how 
well the stated goals are met 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR401 Realise a 
creative project 

CUVPRP401A 
Realise a creative 

project 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

Minor edits to 
elements and 
performance criteria. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR401 Realise a creative 

project 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 take responsibility for the complete process of planning and producing a creative project 

 develop and refine conceptual and technical skills through a demonstrated process of 

exploration and experimentation 

 produce creative work that reflects an emerging individual style, using safe and 
sustainable work practices 

 document the creative work from initial idea to realisation in a format suitable to creative 

form 

 communicate effectively with others about ideas and created work, integrating 
constructive feedback 

 evaluate efficiency and effectiveness of completed creative project process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 summarise the relationship between technique, materials and process in the relevant 
creative form 

 discuss typical problems that occur during the development of a creative project, and how 
to avoid or resolve them 

 describe commonly used research methodologies for creative practitioners 

 describe current and emerging practices for documenting work in a creative context 

 outline basic project management techniques, particularly in relation to work planning, 

time management and resource management 

 discuss intellectual property issues and legislation associated with professional creative 
practice 
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 summarise sustainability issues associated with the tools and materials used in the chosen 

creative form 

 outline work health and safety procedures in relation to chosen creative form. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 resources for producing the creative work, including work space, tools, equipment and 

materials 

 studio and workshop facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR402 Select sites for creative projects and plan work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research potential sites for artwork in 

order to identify those that best reflect and support the key ideas of the work. The unit 
involves developing work plans and procedures for the installation of the artwork once the 
site is determined. 

 

It applies to individuals who work in all areas of creative practice. Typically their work 

environment would be in a public art context involving the creation of artworks in public 
spaces. At this level, the individual would be expected to exercise autonomy and judgement 
and may work collaboratively. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 

 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research potential sites 1.1 Determine potential sites based on the key ideas of the artwork 

1.2 Agree on required types of site information in consultation with 
relevant people 

1.3 Access relevant sources of information for potential sites 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Collect and organise relevant research findings about potential 

sites 

2. Select appropriate site 2.1 Determine criteria for selecting site based on the needs of the 
artwork and confirm them with relevant people 

2.2 Use agreed criteria to evaluate research findings on potential 

sites 

2.3 Select the most appropriate site based on criteria 

3. Determine work options 

for selected site 

3.1 Analyse the impact of site characteristics on work options 

3.2 Develop work options that respond to site characteristics 

3.3 Select work options that best respond to site characteristics and 

conceptual vision for creative work 

4. Plan work for selected 
site 

4.1 Confirm selected site and work options with relevant colleagues 

4.2 Develop procedures and work plans for installing the work on 
site within required timeframe 

4.3 Document work procedures in an appropriate format 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.3, 1.4  Interprets information on sites and artworks in a 
variety of forms 

Writing 4.2, 4.3  Develops material for a specific audience using clear 
and detailed language in order to convey explicit 
information, requirements and ideas 

Oral 

Communication 

1.2, 4.1  Participates in a verbal exchange of ideas/solutions and 
uses appropriate, detailed and clear language to 

address key people and disseminate information 

 Uses listening and questioning skills to develop and 
discuss ideas for work options with key others 

Numeracy 2.3  Calculates and compares site specifications to 
determine suitability of creative works for site 
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Interact with 

others 

1.2, 4.1  Uses appropriate communication practices to discuss 
and confirm ideas with others 

Get the work 
done 

1.1, 1.4, 2.1, 2.2, 
2.3, 3.1, 3.3, 4.2 

 Plans and organises own workload by appropriately 
identifying and referencing all criteria for site selection 
within required timeframes 

 Collects required site information from a range of 

sources, such as diagrams, drawings, photographs, 
specifications, text notes, and video and digital images 

 Recognises and takes responsibility for addressing 
predictable and some less predictable problems in 

familiar work contexts 

 Takes responsibility for the outcomes of 
decision-making processes related to own role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR402 Select 
sites for creative 
projects and plan 

work 

CUVPRP402A Select 
sites for creative 
projects and plan 

work 

Updated to meet 
Standards for 
Training Packages 

and clarify intent. 
Minor edits to 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR402 Select sites for 

creative projects and plan work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select sites for artwork or installation that are responsive to key ideas in the work 

 research location, dimensions, characteristics, constraints and requirements of each 

potential site within required timeframe 

 establish criteria that appropriately address and respond to the site requirements, and use 
them to select most appropriate site 

 develop plans for installing the work that reflect best response to creative ideas and site 

characteristics and requirements 

 document procedures and work plans for installing the work on site using varied formats 
and according to required procedures. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe potential of sites for different types of work relevant to area of specialisation 

 describe types and potential sources of site information needed for planning work 

 identify the site characteristics considered when evaluating and selecting a site, and 

describe the process used to determine their impact 

 discuss perspectives and requirements of key others involved in or affected by the work 

 explain in detail the criteria used in site selection and work plan, including consistency 
with conceptual vision, regulatory requirements, approval requirements and processes 

 detail the technology and procedures used to access and store information sourced and to 

document the selection and planning process 

 outline work health and safety requirements associated with different types of sites. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 sites typically used for artworks 

 sources of information about sites. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR403 Store and maintain finished creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to select a finished creative work for 

storage, assess its storage needs, protect it while preparing it for storage, and maintain it 
during storage. The unit also involves interpreting and applying archival principles and values 
during the process. 

 

It applies to individuals who work in all areas of creative practice. They could be responsible 

for storing and maintaining finished works in their own practice, or those in an artist-run 
studio, gallery, exhibition space or educational institution. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Assess finished works 

for storage 

1.1 Determine criteria for selecting finished works to be stored 

1.2 Select works for storage based on established criteria 

1.3 Assess storage needs of selected works, taking into account their 
condition and nature 

2. Organise storage of 2.1 Identify and select suitable storage and appropriate protective 
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ELEMENT PERFORMANCE CRITERIA 

finished works materials and conditions for safe and sustainable storage 

2.2 Ensure that required procedures are followed to prepare works 
for storage 

2.3 Ensure that works are safely stored in allocated or selected 

storage spaces 

3. Maintain stored works 3.1 Maintain accurate and complete records of stored finished work 

3.2 Protect confidential information and adhere to copyright 

requirements in the storage of records 

3.3 Monitor and review condition of work in storage according to its 
specific requirements 

3.4 Adjust storage arrangements promptly as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.3, 2.2  Interprets information in a range of formats to determine 
archival requirements and suitable procedures for 

protecting, storing and maintaining finished creative 
work 

Writing 3.1  Uses specific and relevant language to maintain an 
accurate electronic or hard copy register of stored works, 
including any permits or contracts that apply 

 Labels stored works legibly with such details as title, 

medium, year produced 

Navigate the 
world of 
work 

3.1, 3.2  Appreciates the implications of legal and regulatory 
responsibilities related to stored work 

Get the work 

done 

1.1-1.3, 2.1-2.3, 3.3, 

3.4 

 Plans and organises tasks ensuring correct procedures are 
followed 

 Evaluates effectiveness of decisions in terms of how well 
storage and maintenance goals are met  

 Recognises early indicators of change to the condition of 
stored works and responds appropriately to circumvent or 

prevent further setbacks 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR403 Store 
and maintain finished 

creative work 

CUVPRP403A Select 
and organise finished 

work for storage 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Title changed. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUAPPR403 Store and maintain  finished creative work Date this document was generated: 24 November 
2023 

 

Approved Page 4693 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUAPPR403 Store and maintain 

finished creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select finished creative works for storage according to established criteria 

 decide on best form of storage, given the condition of specific works 

 organise the safe and sustainable preparation and storage of finished works in line with 

required protective materials and procedures 

 maintain stored works in a manner consistent with archival principles and values 

 anticipate and respond to issues affecting the storage of finished works. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain archival principles and values 

 discuss physical properties and capabilities of a range of materials suitable for protecting 
and storing work in the relevant area of creative practice 

 explain work health and safety (WHS) procedures for storing and maintaining finished 

works, including safe manual handling techniques  

 outline the following requirements for preparing and storing creative works: 

 materials required to prepare works for storage 

 protocols for recording and registering stored work, including ethical considerations 

 recordkeeping systems appropriate for storage and retrieval of creative works, 
including key features of suitable archiving software 

 security requirements relating to storing works of value 

 list and describe factors to be considered in regard to the storage location of creative 

works, including: 
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 environmental conditions required to maintain the integrity of stored work 

 light-sensitive characteristics of images 

 describe the procedures required to maintain creative works in storage, including: 

 common early indicators that storage arrangements may need to be adjusted 

 processes for preventing or stabilising deterioration of stored works 

 summarise sustainability issues associated with equipment, tools and materials required 

for protecting and storing finished works in the relevant context. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 areas suitable for storage of finished work.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR405 Develop and discuss ideas for own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and discuss ideas for own 

creative work. It involves research and analysis, as well as the ability to take part in critical 
and informed discussion with others about the creative work for a particular art form. 

 

It applies to individuals who work across all areas of creative practice. This work would 
usually be carried out under mentored supervision. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research ideas for own 

creative work 

1.1 Identify and source information that supports the development of 

ideas for creative work 

1.2 Critically analyse information in the context of current and 

potential work and in relation to intellectual property considerations 

2. Generate ideas for own 
creative work 

2.1 Develop a range of different, innovative and creative ideas based 
on the nature of own creative practice 

2.2 Analyse and integrate ideas generated from research 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify possible constraints on own ideas 

2.4 Select ideas based on research, analysis and relevant constraints 

3. Discuss ideas with 
others 

3.1 Identify and seek out people who can provide valuable input to 
discussions about work ideas 

3.2 Present key information on own ideas and their process of 

development 

3.3 Facilitate discussion, debate and critical analysis of ideas using 

effective communication techniques 

4. Adjust and refine ideas 
for own creative work 

4.1 Analyse the views and contributions of others 

4.2 Formulate analysis of own ideas based on personal aspirations 

and goals, and consideration of any intellectual property issues 

4.3 Refine own ideas based on analysis and interactions with others 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2  Interprets a broad range of information in a variety of 
forms and uses the knowledge gained to contribute to 

the development of ideas for own current and future 
creative work 

 Analyses and contrasts information to select that which 

informs own creative work 

Writing 2.2, 3.1  Records detail of research and consultation outcomes, 
drawing on sufficient vocabulary and grammar to 

convey ideas effectively 

Oral 
Communication 

3.1, 3.2, 3.3  Presents explanation of own ideas to others, choosing 
language appropriate to those taking part in the 
discussion 

 Facilitates and participates in potentially abstract 

discussions, using listening and questioning skills to 
elicit participant views 

Navigate the 
world of work 

4.2  Examines methodologies and suggestions to help 
refine ideas for creative work 
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Interact with 

others 

3.1, 3.2, 3.3  Collaborates with others to share ideas and information 

Get the work 
done 

1.1, 2.1-2.4, 3.1, 3.2  Makes a range of critical and non-critical decisions 
often using a consultative process as part of the 
decision-making process 

 Recognises and takes responsibility for addressing 

predictable problems in familiar work contexts 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR405 Develop 
and discuss ideas for 

own creative work 

CUVPRP405A 
Develop and discuss 

ideas for own 
creative work 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

elements and 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR405 Develop and discuss 

ideas for own creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 generate ideas for creative work grounded in research and analysis 

 identify potential ideas for creative work and draw links with own work 

 select ideas to progress in own work based on research, analysis and relevant constraints 

 present own ideas to others and engage in discussions so that ideas can be challenged  

 analyse outcomes of discussions and refine own ideas. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline historical and contemporary sources of information in chosen area of practice that 

can serve to inform the development of ideas 

 outline communication techniques that facilitate productive discussions around ideas for 
creative work 

 describe effective ways of collaborating in creative practice 

 describe intellectual property issues that affect the development of ideas for own creative 

work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 interaction with others. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR406 Plan work space 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan the allocation and use of space 

consistent with a concept or business plan. 

 

It applies to individuals who need to plan their own work space, or the space for a small 

group, in a broad range of industry contexts. The work space may relate to exhibition space, 
performance space, office and administration space, a studio or workshop. This unit does not 

apply to work spaces requiring a specialist designer to respond to complex requirements or 
spaces for large numbers of people. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish work space 

requirements 

1.1 Review and analyse relevant information to determine work 

space and plan requirements 

1.2 Consult users of the space and other relevant stakeholders to 
clarify requirements about its usage 

1.3 Analyse potential usage patterns to determine specific 
requirements and constraints 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop design concept 

for work space 

2.1 Assess physical characteristics of the space in relation to its 

capacity to meet requirements 

2.2 Assess safety and sustainability issues that impact on the 
organisation of space 

2.3 Establish criteria for allocating space based on key objectives 

2.4 Allocate space within design according to agreed criteria 

2.5 Identify, negotiate and resolve conflicting demands for space 
according to criteria 

2.6 Evaluate and document requirements for fixtures and fittings 

3. Create plans for work 

space 

3.1 Develop plans in an appropriate format and within required 

timeframes and budget 

3.2 Include complete and accurate supporting information that will 

facilitate creating the space 

3.3 Check and finalise plans prior to implementation 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 3.3  Reads and interprets a range of planning and design 
documentation to determine requirements for work 
space 

Writing 2.4-2.6, 3.1, 3.2  Legibly documents information relating to physical 
characteristics of work space, required fixtures and 
fittings, and safety and sustainability requirements, in 

appropriate format, which may be annotated floor 
plans, computer drawings or sketches 

 Completes relevant supporting documentation using 
clear and technically specific language and 

diagrammatic information 

Oral 
Communication 

1.2, 2.5  Listens to and notes specific information, using 
listening and questioning skills to confirm and clarify 
work space requirements and usage 

 Participates in an oral exchange requiring some 
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negotiation regarding competing demands for space 

Numeracy 2.1  Collects and records measurements, quantities and 
costs, and interprets and documents the results and 
outcomes 

 Interprets and uses ratios and scales to read and discuss 

the design and dimensions on the work space plan 

Navigate the 
world of work 

2.2  Appreciates the implications of legal and regulatory 
responsibilities relating to own work 

Interact with 
others 

1.2, 2.5  Uses appropriate communication practices to discuss 
and resolve potential conflicts 

Get the work 

done 

1.3, 2.1-2.4, 3.3  Plans and organises requirements according to job 

specifications 

 Makes a range of critical and non-critical decisions 
often using a consultative process as part of the 
decision-making process 

 Recognises and takes responsibility for addressing 

predictable problems in familiar work contexts 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR406 Plan 

work space 

CUVPRP406A Plan 

work space 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Minor edits to 
elements and 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR406 Plan work space 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research and consult in order to determine key requirements and usage of work space 

 assess characteristics and issues that impact on work space 

 develop a design concept that suits available space, addresses work requirements, 
integrates safety and sustainability considerations, and includes details of fixtures and 

fittings 

 create a work space plan within required timeframe and budget that meets identified 
objectives. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the context in which the space is to be used, processes for meeting user group 
requirements, and commercial considerations associated with that context 

 summarise options for planning of space, including advantages and disadvantages of 

different approaches 

 describe the key features of annotated floor plans, computer drawings and sketches used 
when developing work space plans 

 outline sustainability considerations relating to the work space, including waste  

 explain work health and safety requirements relating to the use of space within the 

specific industry context, including requirements associated with specific equipment. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  
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 a suitable planning space. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUAPPR408 Integrate disability access and inclusion Date this document was generated: 24 November 2023 

 

Approved Page 4705 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUAPPR408 Integrate disability access and inclusion 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 4.0. 

 

 

Application 

This unit describes the skills and knowledge required to make the creative arts accessible to 
people with a disability. The intended focus is providing people with disability access to 

experience the creative arts.  

It applies to individuals who work within the creative industry and require knowledge on 

making the arts accessible for people with disabilities, whether, this is the artists themselves 
or personnel within the organisation.  

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Industry capability – professional practice 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine access and 
inclusion requirements 
and identify existing 

barriers  

1.1 Determine access requirements for people with disabilities to 
the venue, event or performance 

1.2 Access and interpret relevant regulations, workplace health 

and safety requirements and workplace policies and procedures 

1.3 Identify existing barriers for people with disabilities, 

including physical, content, ticketing, customer service and 
facilities 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop a plan to 

promote access and 
inclusion for people with  
disabilities 

2.1 Identify practices to meet the access requirements for people 

with disabilities 

2.2 Identify technologies that can be incorporated to promote 
access 

2.3 Produce draft plan to promote access and inclusion, ensuring 
that it meets financial constraints, scheduling requirements and 

compliance with legislation and regulation. 

2.4 Discuss with relevant stakeholders to confirm access and 
inclusion requirements have been met 

2.5 Finalise plan for implementation in accordance with 
organisational policies and procedures  

3. Implement access and 

inclusion plan 

3.1 Co-ordinate integration of disability access and inclusion plan 

within the venue, event or performance  

3.2 Check that the practices and technologies have been 
implemented as per the plan and are compliant with legislation 

and regulation 

4. Monitor and review 
access and inclusion 

plans 

4.1 Monitor the plan to determine potential areas for 
improvement 

4.2 Revise access and inclusion plan based on observations and 
organisational practices 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Recognises and interprets a range of supporting information 

Writing  Prepares documentation using clear language, formats and 
terminology specific to requirements, audience and purpose 

Oral 
communication  

 Participates in verbal exchanges using active listening and 
questioning to clarify thinking and elicit opinions of others 

 Clearly articulate requirements using language appropriate to 
audience and environments and participates in verbal exchange of 

ideas/solutions 
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Skill Description 

Navigate the world 

of work 

 Accepts responsibility and ownership for tasks and makes decisions 
on completion parameters and the need of coordination with others 

 Takes personal responsibility for following explicit and implicit 

policies and procedures 

Interact with 

others 

 Collaborates and cooperates with others to achieve required 

outcomes  

 Build rapport in order to establish effective work relationships 

Get the work done  Plans and priorities a range of routine task to achieve outcome 
efficient and in a timely manner 

 Makes routine decisions about the program to be implemented to 

improve accessibility for people with disabilities 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR408 

Integrate disability 
access and inclusion 

- New Unit of 

Competency 

- 

 
 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR408 Integrate disability 

access and inclusion 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 4.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 
performance criteria of this unit; including evidence of the ability to: 

 source information from regulations, relevant workplace health and safety requirements 

and workplace policies and procedures relating to disability access and inclusion 

 develop plans that meet financial constraints and scheduling requirements 

 select and apply appropriate verbal, non-verbal and written communication techniques to 
interact with at least three stakeholders including people with disabilities 

 apply problem solving techniques to identify barriers to accessibility and then link to 

potential solutions 

 discuss elements that promote accessibility for people with disabilities with appropriate 
personnel/organisations 

 develop plans that promotes accessibility and inclusion for people with different types of 

disabilities; 

 a creative arts venue (e.g. outdoor theatre) 

 a creative performance (e.g. film) 

 an event (e.g. market, arts festival) 

 integrate the disability access and inclusion at the venue/event/space hosting the creative 

art 

 monitor an access and inclusion plan, identifying potential improvements 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements and performance criteria of this unit. This includes: 
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 key features associated with disability awareness, including; 

 different types of disabilities, including physical, sensory and intellectual 

 social and medical disability model 

 legal and ethical considerations 

 communication techniques 

 appropriate terminology and etiquette 

 issues of disclosure affecting people with disabilities 

 barriers that prevent people with disabilities physically accessing and experiencing the arts 

 technologies available that promote disability access and inclusion for different types of 

disabilities 

 tools and techniques that can be used to promote disability access and inclusion for 
different types of disabilities 

 monitoring tools and techniques that can be used to determine effectiveness of a plan 

  

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in the creative arts working environment or workplace. This 
includes access to: 

 regulations, relevant workplace health and safety requirements and workplace policies and 

procedures relating to disability access 

 communication links to people with disabilities or organisations representing people with 
disabilities to assist in development of improving accessibility and inclusion 

 real arts events, performances or venues 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR501 Realise a body of creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to integrate conceptual, technical and 

organisational skills to create a coherent body of work in any creative form. 

 

It applies to individuals who are at the beginning of their professional practice and whose 

completed work conveys a well developed command of materials, process and technique, and 
strong conceptual and theoretical development. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop ideas for a 

coherent body of creative 
work 

1.1 Establish and explore a developing range of sources to inform 

new ideas, including consideration of intellectual property 
requirements 

1.2 Support professional practice by extending knowledge of 
historical and contemporary references 

1.3 Evaluate developing ideas and options for creative work using 

critical and creative thinking approaches 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify ideas that have professional potential 

1.5 Refine own ideas through consultation with relevant people  

1.6 Develop ideas or designs based on research and analysis, and 
their suitability for intended purpose 

2. Plan and organise the 

production of creative 
work 

2.1 Confirm scope and objectives of the work based on the project 

concept  

2.2 Evaluate and organise financial, physical and other resources 

based on in-depth knowledge of the creative form 

2.3 Set up or gain access to an appropriate work space 

2.4 Develop a realistic timeframe for the production of work 

2.5 Evaluate and respond to project constraints  

2.6 Monitor project workflow against the plan  

3. Develop own approach 

to documenting the body 
of work 

3.1 Evaluate options for documenting and recording work and the 

ideas and research that inform it 

3.2 Determine the type and amount of information for inclusion  

3.3 Select and develop own approach and presentation style 

3.4 Document production of work from initial ideas to realisation 

4. Collaborate with others 
in producing work 

4.1 Seek and respond to critical analysis of own work by others 

4.2 Participate critically and knowledgably in discussions that 

explore different ways of doing things 

4.3 Experiment with ideas that come from collaboration 

5. Create finished work 5.1 Use safe and sustainable work practices to manipulate selected 

materials, processes and technologies with increasing skill when 
creating finished work 

5.2 Challenge and test technical and conceptual aspects of the work 

during production  

5.3 Finish work to professional standard within required budget and 

timeframes 

6. Evaluate own creative 
work 

6.1 Review work in progress against personal, professional and 
artistic objectives 

6.2 Identify and respond to opportunities for refinement and 

re-thinking 

6.3 Evaluate efficiency and effectiveness of the work process 

6.4 Evaluate finished work in terms of its coherence with the project 
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ELEMENT PERFORMANCE CRITERIA 

concept, technical resolution and suitability for intended purpose 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 1.2  Identifies improvements to own work using a range of 
investigative and analytical techniques 

Reading 1.1, 1.2  Interprets a broad range of information in a variety of 

forms regarding at times complex and abstract ideas, 
and uses the knowledge gained to apply to current and 
future work 

Writing 3.3, 3.4  Prepares documentation of work that incorporates 
synthesis of knowledge and ideas using appropriate 

terminology and cohesive language in a format and 
style appropriate to a specific audience 

Oral 
Communication 

1.5, 4.1, 4.2  Participates in a well-informed verbal exchange of at 
times complex and abstract ideas regarding conceptual 
and technical issues in creative work, using 

appropriate, detailed and clear language 

 Uses listening and questioning skills to discuss scope 
and objectives of the work with key others 

Numeracy 2.2, 2.4, 2.5, 2.6  Calculates with whole numbers and routine fractions, 
decimals or percentages to determine and manage 
requirements, timeframe and cost of creative work 

 Selects, totals and orders required resources within 

budgetary and time constraints 

Navigate the 

world of work 

5.1, 5.3  Identifies the implications of legal and regulatory 
responsibilities related to own work 

Interact with 
others 

1.5, 4.1, 4.2  Uses appropriate communication practices and 
protocols in discussion with a range of people 

Get the work 

done 

1.1, 1.3, 1.4, 1.6, 

2.2-2.6, 3.1-3.3, 4.3, 
5.2, 5.3, 6.3 

 Plans and organises resources, workload and workflow 
from initial concept to realization according to job 

specifications 

 Makes a range of critical and non-critical decisions 
often using a consultative process as part of the 
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decision-making process 

 Determines the potential of new approaches to enhance 

work practices and outcomes and accepts the need to 
consider fundamental and incremental change 

 Determines and takes responsibility for addressing 
predictable conceptual and technical issues in familiar 

work contexts 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR501 Realise 

a body of creative 
work 

CUVPRP501A 

Realise a body of 
creative work 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Minor edits to 
elements and 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR501 Realise a body of 

creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 discuss and evaluate ideas and options for work in response to research and analysis 

 select and refine ideas for application to own work in consultation with relevant people 

 safely and sustainably create a coherent body of creative work that is technically and 

conceptually resolved and consistent with the project concept 

 finish body of work to a professional standard 

 develop detailed documentation of work from initial idea to realisation 

 evaluate efficiency and effectiveness of completed creative project process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe commonly used research methodologies for creative practitioners 

 outline influences on chosen area of work in historical and contemporary contexts 

 explain how critical and creative thinking techniques can be used in the context of creative 
practice 

 explain the relationships between technique, materials and process in the relevant creative 

form 

 explain basic project management techniques, particularly in relation to work planning, 
time management and resource management 

 discuss essential considerations when determining scope and objectives of a piece of 

creative work 

 discuss factors to be considered when determining a realistic timeframe for a piece of 
creative work 
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 identify typical problems that occur during the production of a body of creative work, and 

how to avoid or resolve them 

 summarise options for documenting and recording work, including the type and amount of 
information to include 

 discuss intellectual property considerations associated with professional creative practice 

 outline sustainability issues associated with the tools and materials used in the chosen 

creative form 

 explain organisational and legislative work health and safety procedures in relation to 
chosen creative form. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 appropriate resources for producing the creative work, including work space, tools, 
equipment and materials 

 studio and workshop facilities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPPR601 Originate a body of independent creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to independently conceive a coherent 

body of creative work at a professional level. The unit involves experimenting with ideas to 
evolve own ideas and approaches, refining and developing concepts and techniques in artistic 
practice, and planning and managing own creative project through to finished product. It also 

involves engaging with peers and industry networks in ways that develop and confirm own 
place as an arts professional. 

 

It applies to individuals who have a highly developed command of materials, process and 
techniques in any creative form. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability – professional practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop conceptual 
thinking 

1.1 Identify potential for individualised or specialised research based 
on current practice 

1.2 Investigate new sources of ideas, trends and research 

opportunities 

1.3 Evaluate own practice to evolve personal ideas with due 
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ELEMENT PERFORMANCE CRITERIA 

consideration of intellectual property requirements 

1.4 Use critical analysis to challenge assumptions, preconceptions 
and norms, and evolve ideas and innovative approaches for own 
work 

1.5 Hone and adapt ideas for work and personal goals, based on 
emerging ideas and research  

2. Seek professional 

opportunities and 
engagement 

2.1 Pursue opportunities for professional work based on established 

goals and aspirations 

2.2 Evaluate potential commercial opportunities as part of a viable 
professional practice 

2.3 Engage with professionals within and outside the arts 
community to further develop own ideas, professional identity and 

opportunities for work 

2.4 Establish sustainable ways to support ongoing professional 
engagement 

3. Plan an independent 
creative project 

3.1 Integrate individual research, personal ideas and professional 
realities to confirm the concept and strategy for a body of creative 
work 

3.2 Develop and implement a plan incorporating objectives, 
resources, risk and contingency planning, budget and timelines, 

adjusting plan as necessary 

3.3 Consider and integrate the promotion, exhibition and 
communication of the work in the planning process  

4. Realise the body of 

creative work 

4.1 Integrate command of technique, materials and process to create 

finished work of professional standard suitable for the public domain 

4.2 Deepen individual engagement with techniques, ideas and the 

relationships between them 

4.3 Apply critical and creative thinking to challenge, adapt and 
refine the creative work 

4.4 Further evolve and refine ideas through processes of 
experimentation and exploration 

4.5 Address the disparate challenges of the project, adapting the 
project approach as required to complete work on time and within 
budget 

5. Evaluate professional 

work 

5.1 Seek and apply constructive feedback from others to improve 

own work 

5.2 Evaluate work against planned strategy for own creative practice 
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ELEMENT PERFORMANCE CRITERIA 

5.3 Evaluate own work and technical skills in the context of work by 

others to extend own practice 

5.4 Adjust work processes and practice as necessary to improve 
technical, conceptual and commercial outcomes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 5.1, 5.3, 5.4  Identifies and analyses completed work through 
self-appraisal and by seeking the opinions of others  

 Considers improvements to own work by reflecting on 
connections between concepts, ideas and methodologies 

using a range of investigative and analytical techniques 

Reading 1.2  Identifies, analyses and evaluates new and contemporary 
information in order to develop goals and strategies for 
own body of work 

Writing 3.2, 3.3  Prepares documentation of work that incorporates 
synthesis of knowledge and ideas using appropriate 
terminology and cohesive language in a format 

appropriate to purpose 

Numeracy 3.2, 4.5  Calculates with whole numbers and routine fractions, 
decimals or percentages to determine and manage 

requirements, timeframe and cost of creative body of 
work 

 Selects, totals and orders required resources within 

budgetary and time constraints 

Navigate the 

world of 
work 

2.1, 2.2  Keeps abreast of trends and issues in a dynamic work 
environment  

 Reflects on personal goals, interests and priorities and 

challenges and revises plans as the need arises 

Interact with 
others 

2.3, 2.4   Actively builds formal and informal networks at a 
professional level to include key people with expert 
skills, knowledge and connections 

Get the work 
done 

1.1, 1.3-1.5, 3.1, 3.2, 
3.3, 4.1-4.5, 5.2 

 Develops plans to manage complex tasks with an 
awareness of how they may contribute to long-term goals 

 Uses systematic, analytical processes in a variety of 
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situations to gather relevant information and identify, 

evaluate and refine options for work  

 Uses experiences to reflect on the way in which variables 
impact on decision outcomes and to contribute to 
refinement of decision-making processes in the future 

 Recognises the critical importance of the ongoing 

exploration of new ideas to the viability and effectiveness 
of own role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPPR601 
Originate a body of 
independent creative 

work  

CUVPRP601A 
Originate a body of 
independent creative 

work 

Updated to meet 
Standards for 
Training Packages 

and clarify intent. 
Minor edits to 

elements and 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPPR601 Originate a body of 

independent creative work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 undertake individualised research into area of own creative practice, incorporating: 

 in-depth focus on a particular idea, material, medium, process or technique 

 investigation of own work to identify related strengths and weaknesses 

 intensive consultation with more experienced peers 

 independently plan a safe and sustainable body of creative work from initial concept to 
realisation 

 independently coordinate a coherent body of professional creative work based on the body 

of research and development of own ideas, which effectively communicates the intended 
concept and is suitable for sale, promotion or use in the public domain 

 resolve conceptual and technical issues that arise within the work 

 evaluate own skills and work against planned professional practice strategy and in the 

context of work by others to extend own practice 

 engage in sustainable ways to support ongoing professional practice and development, 
including: 

 evaluating and discussing work with peers in a professional context 

 participating in related professional networks, associations or events. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the relationship between ideas, technique, materials and process in the relevant art 
form 

 summarise the influences on chosen area of work, in historical and contemporary contexts 
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 outline critical and creative thinking techniques and how they work in the context of 

creative practice 

 clarify commercial and professional opportunities for creative work in the context of own 
practice 

 outline project management methodologies suitable for creative work  

 summarise intellectual property considerations associated with artistic professional 

practice 

 outline sustainability issues associated with the tools and materials used in the chosen 
creative form 

 explain work health and safety procedures required in relation to the chosen creative form. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 suitable work space 

 tools, equipment and materials for producing a body of creative work. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRE401 Implement preventive conservation activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to provide preventive care of collection 

material through a sound knowledge of conservation principles, practices and ethics. 

 

It applies to individuals who apply their skills in organisations responsible for the care of 

cultural material, including archives, museums, libraries, galleries and cultural centres. They 
monitor environmental conditions, assess the condition of collection material and take action 

to conserve it. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Cultural services - preventive conservation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Monitor environmental 
conditions 

1.1 Monitor environmental conditions according to collection needs 
and identify agents of deterioration affecting collection material 

1.2 Control and adjust environmental conditions within scope of 
own role 

1.3 Report serious or complex problems to relevant colleagues  

2. Assess condition of 2.1 Examine and assess condition of collection material in the 
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ELEMENT PERFORMANCE CRITERIA 

collection material appropriate location, applying knowledge of deterioration patterns 

2.2 Review documentation and record current condition of collection 
items 

2.3 Consult experts for advice where necessary 

3. Undertake preventive 

conservation  

3.1 Implement preventive conservation activities according to 

organisational policies and procedures and within required 
timeframes 

3.2 Research and apply best practice guidelines, cultural protocols, 
updated knowledge of preservation issues and techniques, and 
specialist conservation advice 

3.3 Identify the need for assistance and consult with a specialist 
conservator in relation to more complex issues that arise in 

collection care 

4. Finalise basic 
preservation activities 

4.1 Ensure conserved collection material is returned to original 
location where required  

4.2 Communicate conservation activity and any associated learnings 
with colleagues 

4.3 Complete records of preservation and preventive conservation 

activities in an appropriate format 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.2, 3.1, 3.2  Critically analyses documentation from a variety of 
sources to determine requirements and appropriate 

approaches 

Writing 1.3, 2.2, 4.3  Completes relevant documentation using clear and 
technically specific language and terminology that 

succinctly communicates relevant information 

Oral 
communication 

1.3, 2.3, 3.3, 4.2  Effectively participates in verbal exchanges using 
active listening and questioning to clarify and confirm 
information 

Navigate the 2.3, 3.1, 3.2, 3.3  Accepts responsibility and ownership for tasks and 
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world of work makes decisions on completion parameters and the 

need for coordination with others 

 Ensures knowledge of preservation and conservation 
issues relevant to own role is accurate, comprehensive 
and current 

 Follows organisational procedures and protocols 

Interact with 

others 

1.3, 2.3, 3.3, 4.2  Collaborates and cooperates with others to achieve 
joint outcomes 

Get the work 
done 

1.1, 1.2, 1.3. 2.1, 
2.2, 3.1, 3.2, 3.3, 4.1 

 Determines job sequence and works logically and 
systematically to undertake clearly defined tasks 

 Makes decisions directly related to job role, seeking 
assistance when required  

 Uses digital tools to complete work tasks and access 

information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPRE401 
Implement 

preventive 
conservation 
activities 

CULPRE401A 
Implement preventive 

conservation activities 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

elements and 
performance criteria. 

Equivalent Unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRE401 Implement preventive 

conservation activities 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify changes in the condition of collection material and take appropriate routine 

preventive action to protect collection material from damage and potential hazards and to 
conserve material 

 identify agents of deterioration and assess their impact on collections in a timely manner 

 apply basic conservation techniques and methods that reflect current industry methods 
when handling equipment, tools and materials during routine examination and 

conservation of collection material 

 demonstrate a collaborative approach to the discussion of issues, new techniques and 
current approaches to conservation 

 record and report preservation and preventive conservation activities. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the roles of personnel responsible for care of cultural material, including the roles 

of conservators and unqualified personnel 

 identify sources of expert assistance on collection care 

 describe the role of preventive conservation in relation to collections 

 describe the critical factors contributing to deterioration of collections  

 clarify the distinction between preservation, conservation and restoration 

 discuss the application of cultural considerations and protocols for the handling, storage 

and display of collection material 

 describe methods of protecting collection material from damage and potential hazards. 
 



Assessment Requirements for CUAPRE401 Implement preventive conservation activitiesDate this document was generated: 24 November 
2023 

 

Approved Page 4726 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 relevant policies and procedures 

 cultural material in an appropriate environment  

 equipment, tools and materials for preventive conservation and basic preservation 

activities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAPRP201 Develop basic prop construction skills 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to use a range of 

basic techniques, materials and equipment to construct props. 

 

At this level, individuals are under broad supervision and are expected to act autonomously 
within established parameters as they take responsibility for assisting with props and set 
dressing in the screen, media, entertainment and events industries. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – props 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for prop 
construction 

1.1 Liaise with supervisor to determine the nature of props to be 
constructed 

1.2 Select materials for prop construction according to instructions 
and intended use of prop items 
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1.3 Calculate correct quantities of required materials, avoiding 

waste where possible 

1.4 Select equipment and tools according to materials being used 

and type of props being constructed 

2. Construct simple 
props  

2.1 Use techniques to construct props, including the safe use of 
adhesives 

2.2 Complete the prop construction process in a logical manner 

2.3 Follow safety procedures throughout the prop construction 

process  

2.4 Work cooperatively with other team members to ensure team 
efficiency and quality of props items 

3. Finalise prop 
construction 

3.1 Identify problems with prop construction promptly and take 
action within scope of own responsibility or report to supervisor 

3.2 Seek feedback on own construction techniques and note ways 
to improve own work performance 

3.3 Contribute to evaluations of prop construction processes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Oral communication 1.1, 1.2, 2.4, 

3.1, 3.2 

 Obtains information by listening and 
questioning 

Numeracy 1.3  Performs simple mathematical calculations to 
measure materials and calculate quantities 

Navigate the world of 

work 

2.1, 2.3, 3.1  Understands and completes main tasks and 
responsibilities, within the boundaries of own 

role 

 Follows health and safety procedures in 
relation to safe use of equipment and 

materials 

Interact with others 1.1, 1.2, 2.4, 3.1  Works cooperatively with a range of 
personnel to construct basic props 
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Get the work done 1.1, 1.2, 1.3, 

1.4, 2.1, 2.2, 
2.3, 2.4, 3.1, 

3.2, 3.3 

 Plans routine tasks in relation to prop 

construction, taking some limited 
responsibility for decisions regarding 
sequencing and timing  

 Identifies ways of maximising efficiency 

when constructing props  

 Recognises and responds to predictable 
routine problems  

 Seeks assistance when problems are beyond 

immediate responsibilities or experience  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAPRP201 Develop 

basic prop 
construction skills 

(Release 2) 

CUAPRP201 Develop 

basic prop 
construction skills 

(Release 1) 

Updated assessment 

conditions section. 
Updated 

modification history 
section to reflect 
changed name of 

training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAPRP201 Develop basic prop 

construction skills 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment 

conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 use basic techniques, materials and equipment to construct simple props for at least one 
production 

 follow safety procedures 

 work cooperatively with others. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must describe: 

 

 properties and applications of materials commonly used for prop construction 

 types of tools and techniques commonly used for prop construction 

 safety and environmental issues associated with the use of tools, materials and adhesives 

 link between the intended use of a prop and the selection of materials and construction 
method. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to basic materials and 
equipment used in prop construction. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES201 Collect and organise content for broadcast or 

publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to compile routine information for 
broadcast or publication. 

 

It applies to individuals who work under close supervision and are responsible for assisting 
with the preparation of routine content for media programs, interactive media products, 

websites, social media and print publications.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Knowledge Management – Research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Locate information 1.1 Confirm information requirements with relevant personnel 

1.2 Access information sources relevant to production requirements 

1.3 Check credibility and reliability of information sources 

1.4 Refer material that could breach laws and codes of practice to 

relevant personnel 

1.5 Obtain information in a culturally appropriate way 
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ELEMENT PERFORMANCE CRITERIA 

2. Organise information 2.1 From information gathered, select items that meet production 

requirements 

2.2 Highlight key sections of written information to assist with the 
writing of scripts, narration or copy 

2.3 Write brief notes about information that has been gathered 
verbally 

2.4 Submit information to relevant personnel within the agreed 
timeframe 

3. Maintain information 
sources 

3.1 Maintain and continually update a system for information 
sources and contacts 

3.2 Take steps to minimise health risks when using screens and 
keyboards for extended periods 

3.3 File information so that it can be retrieved easily  

3.4 Continually monitor information sources to maintain currency of 
information in line with production requirements  

3.5 Evaluate information collection processes for future 
improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 1.3, 2.2, 3.3, 3.4  Interprets textual information for specific purposes and 
verifies content  

 Reviews information to identify key sections to assist 
others  

Writing 1.4, 2.3, 3.1, 3.3, 3.4  Records material collected orally using clear language, 
correct spelling, grammar and terminology  

  Maintains and updates information in workplace 
records 

Oral 

Communication 

1.1, 3.1  Uses specific and relevant language to convey 
information to others   

 Uses listening and questioning techniques to clarify 

information and confirm understanding  
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Navigate the 

world of work 

1.3-1.5, 3.2  Understands own role and responsibilities and the need 
to meet deadlines   

 Follows enterprise practices, protocols and procedures 

for information gathering and authentication 

Interact with 

others 

1.1, 1.4, 3.1  Follows accepted communication methods and 
practices to discuss information requirements 

 Maintains and sources industry contacts 

Get the work 

done 

1.2, 1.3, 1.4, 2.1-2.3, 

3.1-3.5 

 Plans and methodically implements routine tasks with 
supervision from others 

 Makes routine decisions about information sources and 

collection methods 

 Selects items that meet production requirements and 
organises information to suit content and method of 

final publication 

 Checks information sources to ensure content 
continues to meet production requirements  

 Continually improves collection processes 

 Uses digital tools to complete research tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES201 Collect 
and organise content 
for broadcast or 

publication 

CUFRES201A 
Collect and organise 
content for broadcast 

or publication 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES201 Collect and organise 

content for broadcast or publication 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 communicate with relevant personnel during collection and organisation of content 

 gather and organise information on a variety of topics from reliable sources within given 

timeframes 

 establish an efficient system for maintaining information and information sources 

 monitor and review information sources and collection processes.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline typical challenges that arise collecting and organising content for broadcast and 
publication, and how to handle these 

 describe protocols to be observed when gathering culturally sensitive information 

 outline basic principles of law and codes of practice as they apply to research 

 briefly describe work health and safety  standards as they relate to working for periods of 

time on computers. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 productions or publications that require preparation of content 

 information sources relevant to various productions or publications 

 laws and regulations relevant to research materials. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES202 Source and use information relevant to own arts 

practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to access relevant historical and 
theoretical information relevant to one’s own area of creative work. 

 

It applies to individuals developing their skills in any area of arts practice. Supervision and 
guidance would usually be provided. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Locate information 1.1 Find sources of information on history and theory relevant to 
own arts practice 

1.2 Check reliability of information sources with other people 

1.3 Follow copyright and cultural requirements when accessing 
information 

1.4 Gather and organise information 
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ELEMENT PERFORMANCE CRITERIA 

2. Review information 2.1 Review information related to arts practice 

2.2 Select information relevant to own area of work 

2.3 Use information appropriately to enhance own arts practice 

3. Update and maintain 
information sources 

3.1 Keep information sources up to date 

3.2 Store information in accessible formats 

3.3 Share information with others 

3.4 Use feedback from others to improve information collection 

processes 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.1, 2.2  Interprets straightforward textual and visual material 
from relevant sources to identify useful information 

Writing 3.2  Uses clear language and relevant industry terminology 
to identify and store workplace documentation 

Oral 
Communication 

1.2, 3.3, 3.4   Uses simple and relevant language to seek and share 
information and respond to feedback  

 Uses listening and questioning to confirm 
understanding 

Navigate the 
world of work 

1.3, 2.3  Understands main tasks and responsibility to follow 
legal and cultural requirements when accessing and 
using information 

Interact with 

others 

1.2, 3.3, 3.4  Follows accepted communication practices and 
procedures when seeking advice and providing 

information to others 

Get the work 

done 

1.1,1.4, 2.2, 3.1-3.4  Organises and completes routine tasks in a logical 
sequence 

 Makes basic decisions about the selection, use, 

maintenance and storage of information, including 
choice of information sources 

 Uses feedback to improve work processes 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES202 Source 
and use information 
relevant to own arts 

practice 

CUVRES201A 
Source and use 
information relevant 

to own arts practice 

Updated to meet 
Standards for 
Training Packages. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES202 Source and use 

information relevant to own arts practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 source general history and theory information  

 identify and use information related to own area of work in compliance with cultural and 

copyright requirements  

 organise and update information  

 initiate and respond to feedback. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 list sources of general information on history and theory arts practice and specific 
information related to own area of practice 

 outline techniques for organising history and theory information and information specific 

to own area of work 

 identify protocols to be observed when gathering information of a culturally sensitive 
nature 

 explain intellectual property principles and legislation related to collection and use of 

information in own work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 a range of relevant and up-to-date information sources. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES301 Apply knowledge of history and theory to own arts 

practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to assess the relevance of historical and 
theoretical information for application to own arts practice. 

 

It applies to individuals working in any area of arts practice who use analytical skills and 
apply some judgement and autonomy to the research process. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 

publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Maintain and develop 
knowledge of history and 
theory 

1.1 Monitor relevant sources of industry information based on areas 
of interest, work and learning 

1.2 Develop processes to review and maintain knowledge of history 

and theory relevant to own arts practice in consultation with 
appropriate people 

2. Evaluate information  2.1 Evaluate information from range of sources 

2.2 Extract and evaluate key ideas relevant to own arts practice 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Use information in compliance with intellectual property 

requirements and in culturally appropriate way 

3. Apply information to 
own arts practice 

3.1 Determine own ideas about ways information is used 

3.2 Integrate ideas into development of own arts practice 

3.3 Discuss application of knowledge of history and theory with 

appropriate people and incorporate feedback and ideas as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.1, 2.2  Identifies useful information sources and evaluates 
visual and textual content to select information 

relevant to own practice 

Oral 
Communication 

1.2, 3.3  Participates in exchanges of ideas and information 
with others 

 Uses listening and questioning to clarify and confirm 
understanding of other opinions 

Navigate the 
world of work 

2.3  Understands responsibility to follow legal 
requirements and cultural protocols when using 
information in own practice 

Get the work 
done 

1.1, 1.2, 3.1, 3.2  Plans and organises a range of routine tasks required 
to inform own practice 

 Determines simple organisational processes to keep 
up with information relevant to own practice 

 Analyses theoretical information to decide how it will 
be used in own practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES301 Apply 
knowledge of history 
and theory to own arts 

practice 

CUVRES301A 
Apply knowledge of 
history and theory to 

own arts practice 

Updated to meet 
Standards for 
Training Packages. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUARES301 Apply knowledge of history and theory to own arts practiceDate this document was generated: 
24 November 2023 

 

Approved Page 4745 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUARES301 Apply knowledge of 

history and theory to own arts practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 review a range of information and evaluate its relevance to current arts practice 

 maintain information for application to own creative practice   

 participate in discussions about art practice and demonstrate how feedback and ideas are 

used in own arts practice.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify sources of information on history and theory relevant to own arts practice 

 describe theoretical and historical contexts relevant to own arts practice 

 outline ways information assists the development of own arts practice 

 describe information maintenance methods that enhance own arts practice 

 outline intellectual property issues and legislation relevant to the use of information and 
ideas in own work. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 a range of relevant and current information services and sources 

 interaction with others. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUARES401 Research dance concepts Date this document was generated: 24 November 2023 

 

Approved Page 4747 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUARES401 Research dance concepts 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to conduct 

research in response to a brief and link the research to elements of dance practice. 

 

Dancers responsible for undertaking research as part of their studies or work apply the skills 
and knowledge in this unit. They may conduct the research to inform the development of a 
dance piece for a class, audition or performance, deepen their knowledge of a particular topic, 

or to develop an independent piece of research. 

Research is done under some supervision but given the nature of the task, autonomy can be 

expected. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify research brief 1.1 Confirm topic or content to be researched with relevant 
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personnel, including deadline for completion 

1.2 Determine issues and questions to be answered through 
research activity 

1.3 Identify advantages and disadvantages of research and 
data-gathering techniques and choose those that best meet 
requirements  

1.4 Discuss research ideas fully and constructively with relevant 
personnel and agree on format for presenting research findings 

1.5 Take account of copyright, intellectual property and privacy 
legislation when planning research projects 

2. Conduct research 2.1 Identify appropriate sources of information on contemporary 

dance concepts relevant to research briefs 

2.2 Design research tools as required 

2.3 Establish contact with a wide and varied range of sources to 
optimise information gathering using appropriate research 
equipment 

2.4 Approach relevant sources promptly and in a way most likely 
to elicit the required information 

2.5 Adjust research strategies as required without compromising 
outcomes 

2.6 Maintain accurate and comprehensive records and details of 

information sources using an appropriate record-keeping system 

3. Analyse research 

findings 

3.1 Critically analyse and interpret research information 

3.2 Develop a cohesive argument based on the analysis 

3.3 Reference sources and develop a bibliography 

3.4 Check facts to ensure their accuracy before including them in 

research findings 

3.5 Make judgements about how much information to include in 

research findings, and be clear on the reasons for including it 

3.6 Develop conclusions and recommendations as required, in 
consultation with relevant personnel 

4. Present research 4.1 Organise information logically and clearly in the agreed 
format 

4.2 Present information to relevant personnel by agreed deadline 

4.3 Identify key issues for further research or discussion with 
relevant personnel 

4.4 Seek feedback on the quality of research outcomes and note 
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areas for improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Learning 4.4  Seeks feedback and accepts guidance from 
others 

Reading 1.1, 1.2, 2.1, 

3.1, 3.4 

 Organises and evaluates ideas and 

information from a range of complex texts 

Writing 2.2, 2.3, 2.6, 

3.2, 3.3, 3.6, 4.1 

 Documents complex relationships between 
ideas and information 

 Writes routine correspondence 

Oral communication 1.1, 1.2, 1.4, 

2.4, 3.6, 4.2, 
4.3, 4.4 

 Seeks the views and opinions of others 

 Obtains information by listening and 

questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute 
information and express requirements 

Navigate the world of 

work 

1.5, 2.4, 3.3  Selects and uses the appropriate conventions 
and protocols when seeking information for 

research purposes 

 Follows standard procedures and legislative 
requirements when accessing information 
and acknowledging information sources 

Interact with others 1.1, 1.2, 1.4, 
2.3, 2.4, 3.6, 
4.2, 4.3, 4.4 

 Builds rapport with industry and community 
networks in order to maximise potential 
sources of information’ 

 Presents information and research findings in 
a way that is easily understood by others 

Get the work done 1.1, 1.2, 1.3, 
1.4, 1.5, 2.1, 
2.2, 2.3, 2.4, 

2.5, 2.6, 3.1, 
3.2, 3.3, 3.4, 

3.5, 3.6, 4.1, 

 Adopts a logical and methodical approach to 
the process of clarifying research briefs, 
sourcing information, and analysing and 
documenting research findings according to 

required timelines 

 Makes final decisions about research 
findings using clear priorities and criteria  
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4.2, 4.3  Applies research findings to contemporary 

dance practice and develops positions in 
relation to the research 

 Uses the internet as a research tool  

 Communicates electronically 

 Uses standard word processing and 

spreadsheet applications to document 
research findings 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES401 
Research dance 

concepts (Release 2) 

CUARES401 
Research dance 

concepts (Release 1) 

Updated assessment 
conditions section. 

Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES401 Research dance 

concepts 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 clarify research briefs 

 gather reliable and valid information from a range of sources in response to research briefs 

 document and present research findings in an appropriate format by agreed deadlines 

 explain ideas in a formal presentation. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 demonstrate knowledge of: 

 key characteristics of contemporary dance practice 

 protocols to be observed when collecting information of a culturally sensitive nature 

 work health and safety (WHS) issues in relation to working for long periods of time on 
computers 

 explain how the following apply when using interviews to conduct research: 

 effective listening 

 questioning 
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 non-verbal cues 

 describe features of commonly used quantitative and qualitative research methodologies. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 internet access 

 computer with appropriate information collection software  

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES402 Conduct research 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct research in response to a 

brief in the creative industries on any topic. 

 

It applies to individuals who work with a significant degree of autonomy, but who usually 

report to a manager or client. Individuals might be full-time research officers or those for 
whom research forms part of their job. Alternatively, they may provide research services on a 

contract basis. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify research brief 1.1 Confirm research topic or content with relevant personnel, 
including completion deadlines 

1.2 Identify research and data gathering techniques that best meet 
requirements of the brief 

1.3 Discuss research ideas with relevant personnel and identify any 

implications for research briefs 

1.4 Discuss and agree on the format for presenting research findings 
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ELEMENT PERFORMANCE CRITERIA 

with relevant personnel 

1.5 Identify issues of a culturally sensitive or legal nature that affect 
research briefs 

1.6 Alert relevant personnel to potential difficulties in meeting briefs 

and agree on alternative strategies or outcomes 

1.7 Assess brief to identify need for specialist research expertise and 

discuss with relevant personnel if required  

2. Conduct research 2.1 Identify, record and maintain accurate details of information 
sources and potential contributors 

2.2 Design research tools, as required  

2.3 Research a sufficiently wide range of reliable sources to optimise 
validity of results in line with research brief and agreed methodology 

2.4 Make contact with identified sources promptly and in accordance 
with data gathering techniques methodology  

2.5 Adjust research strategies to achieve required research outcomes, 

if necessary 

2.6 Adopt safe ergonomic practices when using screens and 

keyboards for long periods of time 

2.7 Record, and store all information and data in a system that 
allows for easy access and retrieval  

3. Analyse research 
findings 

3.1 Analyse and interpret data or information gathered   

3.2 Check all facts and assess all information before including them 
in research findings 

3.3 Observe copyright, intellectual property and privacy laws that 
may impact publication of research, and seek legal advice if required  

3.4 Develop conclusions and recommendations as required in 

consultation with relevant personnel  

4. Present research 
findings 

4.1 Organise information logically and clearly in the agreed format   

4.2 Present information to relevant personnel by agreed deadlines   

4.3 Identify key issues for further research or discussion with 
relevant personnel 

4.4 Seek feedback on the quality of research and note areas for 
improvement 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.1, 2.3, 2.7, 3.1, 3.2  Interprets textual information in a variety of formats 
from diverse sources 

 Critically evaluates content to develop reliable 
findings that fulfil research briefs 

Writing 2.2, 2.5, 2.7, 3.4, 

4.1, 4.3 

 Develops material for a specific audience using clear 
and detailed language to convey explicit information, 

requirements and findings 

 Maintains an easily accessible and accurate 
information database 

Oral 
Communication 

1.1, 1.3, 1.4, 1.6, 
1.7, 2.1, 2.3, 2.4, 

3.3, 3.4, 4.3 

 Engages in detailed discussions with others to clarify 
requirements and reach agreement 

 Explains detailed information clearly using language, 
tone and pace appropriate to audience    

 Uses careful listening and questioning techniques to 

gather information 

Navigate the 
world of work 

1.5, 2.6, 3.2, 3.3, 
4.2, 4.4 

 Takes responsibility for provision of valid and reliable 
research services that meet client requirements 

 Identifies potential legal compliance issues  

 Identifies improvement opportunities to own research 
practice 

Interact with 
others 

1.1, 1.3, 1.4, 1.6, 
1.7, 2.3, 2.4, 3.3, 

3.4, 4.3, 4.4 

 Demonstrates sophisticated control over oral and 
written formats drawing on a range of communication 
practices to achieve research objectives and outcomes 

 Engages others in consultation and negotiations to 

reach agreement  

 Establishes rapport with research participants to elicit 
cooperation and information  

Get the work 
done 

1.2, 1.5, 1.7, 2.1-2.5, 
2.7, 4.1, 4.2 

 Uses systematic, analytical processes to undertake 
complex tasks required to undertake research and 
present findings that satisfy requirements of project 

briefs 

 Clarifies research purpose and determines information 
sources, tools and techniques, and whether legal issues 

are present and specialist support is required  

 Manages and adjusts collection processes to ensure 
sufficiency and reliability of information 

 Establishes effective systems to underpin analysis of 
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findings 

 Presents information in agreed format to deadline  

 Uses main features of digital tools and systems to 

access, organise and present information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES402 Conduct 
research 

CUFRES401A 
Conduct research  

Updated to meet 
Standards for 

Training Packages. 

Minor edits to 

performance criteria.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES402 Conduct research 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 analyse research briefs and agree on requirements with relevant personnel 

 gather valid and reliable information from a range of sources according to an agreed 
methodology 

 analyse and interpret research findings to develop appropriate conclusions and 

recommendations 

 present research findings to relevant personnel, in an appropriate format, by agreed 
deadlines 

 maintain a system to store, retrieve and maintain contacts and research information 

 discuss key issues and seek feedback from relevant personnel to improve quality of 

research. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain features of commonly used quantitative and qualitative research methodologies 

 explain how to evaluate validity and reliability of an information source  

 explain typical legal issues that can affect research activities including copyright, 
intellectual property and privacy legislation 

 identify reliable sources of advice on legal issues 

 explain requirements for gathering information with cultural sensitivities 

 identify work health and safety standards as they relate to working for periods of time on 

screens and keyboards. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 research briefs 

 interaction with others 

 a range of information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUARES403 Research history and theory to  inform own arts practice Date this document was generated: 24 November 2023 

 

Approved Page 4759 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUARES403 Research history and theory to inform own arts 

practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use investigative and critical thinking 
techniques to evaluate history and theory information and distil key themes and ideas. 

 

It applies to individuals working in all areas of arts practice.  

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research history and 

theory 

1.1 Discuss research ideas with appropriate people and identify 

implications for own arts practice 

1.2 Identify and investigate new and alternative information sources 
for relevance to own arts practice 

1.3 Use formal and informal research techniques to access 
information 

1.4 Organise research materials and findings for current and future 
use 
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ELEMENT PERFORMANCE CRITERIA 

2. Link research to own 

arts practice 

2.1 Evaluate information in context of own arts practice and work of 

others 

2.2 Assess ways in which different aspects of history and theory 
may be used, adapted and challenged 

2.3 Extract key themes, ideas and opinions to assist in clarity of 
thought 

2.4 Develop conclusions from research findings in consultation with 
appropriate people 

3. Update and maintain 
knowledge of trends in 

own arts practice 

3.1 Identify and use opportunities to update and expand own 
knowledge of history and theory 

3.2 Incorporate knowledge into own arts practice 

3.3 Seek feedback on quality of research methodology and 

outcomes, and note areas for future improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2-1.4, 2.1-2.3  Interprets complex information obtained from a range 
of sources and critically analyses how content may be 

applied in personal practice 

Writing 1.3, 2.1, 3.3  Documents research information, conclusions and 
process improvements using clear language and 

relevant terminology 

Oral 

Communication 

1.1, 2.4, 3.3  Clearly articulates methodologies and conclusions 

using language appropriate to the audience and 
environment 

 Uses listening and questioning techniques to elicit 
feedback and confirm understanding 

Navigate the 

world of work 

1.2, 3.1, 3.3  Accepts responsibility and ownership of research tasks 
to update and maintain knowledge 

 Identifies improvement processes in own practice 

Interact with 
others 

1.1, 2.4, 3.3  Selects and uses appropriate communication methods 
and practices in discussions of work methodology and 
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outcomes with others 

 Seeks and considers the merit of feedback from 

informed sources to enhance future performance 

Get the work 

done 

1.2, 1.4, 2.1-2.3, 3.2  Takes responsibility for planning and organising own 
workload, using consultative processes to assist 

decision making about methodology and outcomes 

 Identifies concepts, principles and features of 
approaches used in other contexts and evaluates their 

connection to own work 

 Extracts key themes and messages for incorporation 
into own practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES403 

Research history and 
theory to inform own 

arts practice 

CUVRES401A 

Research history and 
theory to inform own 

arts practice 

Updated to meet 

Standards for 
Training Packages. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES403 Research history and 

theory to inform own arts practice 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use research and critical thinking techniques to evaluate theoretical and historical 

information and distil key themes and ideas 

 organise research materials and outcomes for application to own arts practice 

 use discussion with others to inform research ideas and methodology 

 identify and use opportunities to update knowledge information. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify sources of information about history and theory relating to own arts practice and 
the work of others 

 explain formal and informal research techniques 

 outline how information can be organised so that it can be easily accessed and applied to 

own arts practice. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of relevant and current information services 

 opportunities for discussion and feedback. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES501 Refine conceptual understanding of dance 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required by dancers, 

choreographers, writers and researchers to investigate and reach conclusions about cultural, 
historical and theoretical concepts related to dance. They may need to refine their conceptual 

understanding of dance to inform the development of a dance piece for a class, audition or 
performance, deepen their knowledge of a particular topic, or to develop an independent piece 
of research. 

 

At this level, people are expected to engage in a research process that begins to inform 

practice at a professional level, but which may be guided by others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Knowledge management - research 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Select a focus for 1.1 Consult with relevant personnel and select a focus for research 
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research based on individual needs and perspectives 

1.2 Make an initial determination of the information and ideas to 
be researched 

1.3 Challenge own assumptions and preconceptions about the 
research process and potential information sources  

1.4 Select historical and contemporary sources for investigation 

1.5 Locate recordings of dance sequences and other documentary 
material to enable interpretation of movement material as part of 

research and analysis  

1.6 Take account of copyright, intellectual property and moral 
rights when planning research projects 

2. Conduct critical 
analysis 

2.1 Seek out and compare the critical views of others in chosen 
area of enquiry 

2.2 Investigate issues around the historical and contemporary 
production, interpretation and promotion of dance  

2.3 To aid analysis, place dance in a range of cultural contexts and 

consider how dance influences culture 

2.4 Allow the process of analysis to move in new and potentially 

unintended directions 

3. Present research 
findings 

3.1 Develop substantiated opinions and ideas in relation to 
research topic 

3.2 Take account of the diversity of dance in different historical 
periods and cultural contexts 

3.3 Discuss issues associated with research findings with 
colleagues and incorporate new ideas as appropriate 

3.4 Present findings to colleagues in a format appropriate to the 

research topic within agreed timeframe 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 1.4, 1.5, 2.1,  Organises and evaluates ideas and 
information from a range of complex texts 
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2.2, 3.2 

Writing 3.1, 3.4  Documents complex relationships between 
ideas and information 

Oral communication 1.1, 2.1, 3.3, 3.4  Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Participates in a verbal exchange of ideas 

 Uses clear language to contribute information 

and express requirements 

Navigate the world of 
work 

1.5, 1.6, 3.4  Follows standard procedures and legislative 
requirements when accessing information 
and acknowledging information sources 

Interact with others 1.1, 2.1, 3.3, 3.4  Works collaboratively with others with an 
interest in research topics 

Get the work done 1.1, 1.2, 1.3, 

1.4, 1.5, 1.6, 
2.1, 2.2, 2.3, 

2.4, 3.1, 3.2, 
3.3, 3.4 

 Adopts a logical and methodical approach to 
the process of undertaking research and 

presenting findings 

 Uses ideas proposed by others to lead to new 
perceptions and ideas  

 Uses the internet as a research tool  

 Uses standard word processing and 

spreadsheet applications to document 
research findings 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES501 Refine 
conceptual 

understanding of 
dance (Release 2) 

CUARES501 Refine 
conceptual 

understanding of 
dance (Release 1) 

Updated assessment 
conditions section. 

Updated modification 
history section to 
reflect changed name 

of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 



CUARES501 Refine conceptual understanding of dance Date this document was generated: 24 November 2023 

 

Approved Page 4767 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 



Assessment Requirements for CUARES501 Refine conceptual  understanding of dance Date this document was generated: 24 November 
2023 

 

Approved Page 4768 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUARES501 Refine conceptual 

understanding of dance 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 complete research into an aspect of dance practice 

 participate in informed discussions about dance concepts 

 present findings of research in a way that demonstrates: 

 fundamental knowledge of the different perceptions of dance in different cultural 

contexts 

 appreciation of the place of popular genres in the development of dance as an art form 

 ability to interpret movement material. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe ways of selecting a meaningful focus for research 

 demonstrate well-developed knowledge of: 

 copyright, moral rights, intellectual property issues and legislation in relation to 

research 

 how dance is perceived in different communities and cultures 
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 concepts of entertainment 

 role of gender in dance performances and history 

 the relationship between popular genres of western dance and formal dance repertoires 

 describe how dance is used in the following contexts: 

 musicals 

 vaudeville 

 movies 

 television. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of dance history and theory information sources 

 interaction with others as part of the discussion process. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES502 Critique cultural works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and analyse a range of 

information to produce critiques of cultural works. 

 

It applies to individuals who produce verbal or written critiques of cultural works in a range 

of contexts. Typical contexts are critiques of own work or the work or other artists, 
commentary on particular works, or reviews for magazines or academic publications. Work is 

self-directed, but there would be an expectation of discussion with professionals and experts 
in areas associated with the cultural works. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to critique 

cultural works 

1.1 Confirm type of cultural works to be appraised in consultation 

with relevant personnel 

1.2 Identify requirements and constraints that may influence 
critiques and plan accordingly 

1.3 Discuss plans or preliminary ideas with relevant personnel as 
required 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify and explore relevant sources of information on cultural 

works with respect for cultural protocols 

1.5 Use formal and informal research techniques to access 
information 

1.6 Organise research materials and findings for current and future 
use, with awareness of intellectual property considerations 

2. Link research to 

cultural works 

2.1 Critically evaluate works and related information 

2.2 Assess ways in which different influences are applied, adapted or 
challenged within cultural works 

2.3 Develop substantiated positions to inform critical analysis of 

works 

2.4 Discuss research findings with others and consider modifying 

opinions to integrate other perspectives 

3. Present critiques 3.1 Produce written or spoken texts on cultural works to meet 
organisational or publishing requirements 

3.2 Take into account information about audience and purpose of 
critiques 

3.3 Apply relevant cultural standards and conventions to critiques of 

cultural works 

3.4 Present critiques in negotiated format and timeline 

3.5 Seek feedback on quality of critiques from relevant personnel 
and note areas for future improvement 

4. Maintain knowledge of 
trends related to domain 

of cultural works 

4.1 Identify and use opportunities to update and expand knowledge 
of influences on cultural works 

4.2 Incorporate knowledge into cultural analysis and reporting 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.1, 4.2  Uses practical strategies to update knowledge and 
incorporate new information into own practice 
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Reading 1.4, 2.1  Identifies and analyses complex information to 
identify relevant and key information that informs own 

practice 

Writing 3.1, 3.4, 3.5  Develops detailed, analytical commentary and reviews 
using structure, format and language suited to the 

context and the audience 

 Records process improvement information for own use 

Oral 
Communication 

1.1, 1.3, 2.4, 3.1, 3.5  Participates in presentation of complex information to 
others using language, tone and pace appropriate to the 
audience 

 Uses questioning and active listening techniques to 

identify job requirements, seek different perspectives 
about the selected approach and elicit feedback on 
performance 

Navigate the 
world of work 

 1.6, 3.1  Adheres to legal and regulatory rights and 
responsibilities when using research material for own 

work purposes, 

 Follows organisational and external publishing 
requirements for presentation of work 

Interact with 
others  

1.1, 1.3, 2.4, 3.1, 3.5  Identifies and uses appropriate communication 
methods and practices in discussion, consultation and 
negotiation with others 

 Demonstrates sophisticated control of oral formats to 

convey detailed information, analysis and opinion to 
audiences 

Get the work 
done 

1.2, 1.5, 1.6, 2.1-2.3, 
3.2-3.5, 4.2  

 Uses a systematic process to plan, organise and 
complete tasks for developing conceptual insights, 
expanding the knowledge base, and developing 

critiques 

 Uses digital tools to locate and store research 
information and materials 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES502 

Critique cultural 
works 

CUVRES501A 

Critique cultural works 

Updated to meet 

Standards for 
Training Packages. 

Minor edits to 
performance criteria. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES502 Critique cultural 

works 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 clarify research methods and information sources required for critique of specific cultural 

works 

 use extensive research and analysis to develop informed positions for critical evaluation of 
cultural works 

 use discussion with others to inform critique ideas and methodology 

 produce written or spoken critiques for specific audiences according to plans, cultural 

standards and conventions, and seek audience feedback. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline sources of information about history, theory and cultural practices relating to 
cultural works 

 describe some typical requirements and constraints that may influence planning and 
completion of critiques 

 explain formal and informal research techniques 

 explain the cultural standards and conventions associated with producing critiques of 
cultural works  

 outline how information can be organised so that it can be easily accessed and applied to 
own arts practice 

 describe communication and presentation techniques for critiques 

 list and describe a range of opportunities that could be used to update and extend 
knowledge. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 materials, resources and equipment needed to research information and present critiques 

of cultural works 

 opportunities for consultation and presentation of critiques. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES503 Analyse cultural history and theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, analyse and debate cultural 

history and theory, and to use those processes to develop individual approaches to creative 
work. 

 

It applies to individuals working across all cultural sectors. It might also apply to individuals 
working much more broadly in business and community roles. At this level, the individual 

mostly works independently, although the research may be guided by others in terms of its 
scope and objectives. 

 

No licensing, legislative or certification conditions apply to this unit at the time of 
publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select focus for cultural 

research 

1.1 Select focus for research based on own needs and perspectives in 

consultation with others 

1.2 Consider information and ideas to be obtained 

1.3 Question own preconceptions about research processes and 

potential information sources 

1.4 Select relevant historical and contemporary sources for 
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ELEMENT PERFORMANCE CRITERIA 

investigation and consider any intellectual property requirements 

2. Conduct critical 

analysis 

2.1 Seek out and compare critical views of others in chosen area of 

enquiry 

2.2 Investigate issues within historical and contemporary production, 
interpretation, promotion and consumption of culture 

2.3 Allow process of analysis to take exploration of issues in new 
and unintended directions 

3. Discuss cultural history 

and theory 

3.1 Develop substantiated opinions and ideas about cultural history 

and theory 

3.2 Make informed contributions to discussions of cultural history 

and theory 

3.3 Encourage and participate in open and constructive discussion 

4. Develop own practice 
from research  

4.1 Determine potential for integration of research findings into own 
work 

4.2 Relate cultural history and theory to professional practice 

4.3 Identify relationships between history and theory and 

contemporary cultural practice 

4.4 Consider potential benefits of research in own professional 
practice and its future direction 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.4, 2.1, 2.2, 4.3  Interprets and evaluates theoretical and contemporary 
material from selected information sources for use in 
own practice 

 Evaluates and compares texts that define other 

positions to inform the development and refinement of 
own opinions 

Writing 3.1  Develops complex, logically structured material using 
clear and detailed language to convey analysis of 
theoretical information, opinions and ideas 
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Oral 

Communication 

1.1, 3.2, 3.3  Uses relevant vocabulary and terminology to 
determine requirements with others 

 Participates in detailed exchanges of ideas and 

opinions using questioning and active listening 
techniques to elicit different perspectives and to 
confirm understanding 

Navigate the 

world of work 

1.4   Considers intellectual property responsibilities when 
planning and undertaking research for own use 

Interact with 
others  

1.1, 3.2, 3.3  Identifies and uses appropriate communication 
methods and practices to initiate and participate in 
discussion and debate with others 

Get the work 
done 

1.2-1.4, 2.1, 2.3, 3.1, 
4.1-4.4 

 Takes responsibility planning, organising and 
implementing research related tasks   

 Uses systematic, analytical and consultative processes 
to make decisions about research objectives and 

relationships to own practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES503 

Analyse cultural 
history and theory 

CUVRES502A 

Analyse cultural 
history and theory 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES503 Analyse cultural 

history and theory 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select an appropriate research focus and relevant information sources 

 analyse complex cultural ideas and information  

 develop substantiated opinions to advance professional practice 

 participate in informed discussion of cultural history and theory 

 determine ways to use research in own professional practice. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain criteria for selection of a meaningful individual research focus 

 list and describe historical and contemporary sources for cultural research 

 explain the characteristics of a ‘substantiated opinion or idea’ 

 explain in detail the value of cultural history and theory to contemporary practice 

 explain how intellectual property issues and legislation relates to the research process. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of cultural history and theory information sources 

 interaction with others. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUARES601 Research and apply concepts of live performance 

practice 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment 

conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to undertake 
research into, and present a range of perspectives on, current and emerging live performance 

concepts and practice. The emphasis is on informed experimentation to refine an individual’s 
personal philosophy and to challenge the boundaries of current practice. 

 

Performers, choreographers, composers, producers, directors, writers and researchers 
interested in cutting edge live performance practice apply the skills and knowledge in this 

unit. They may need to refine their understanding of a specific discipline to inform the 
development of creative works, to plan productions, deepen their knowledge of a particular 

topic, or to develop an independent piece of research. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Knowledge management – research 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Research current 

concepts and theories 
of live performance  

1.1 Use a range of research techniques to source information about 

current performers and performance companies 

1.2 Identify and explore new and emerging sources of ideas and 

thinking about performance 

1.3 Expand own understanding of the potential of performance 
through critical analysis of research findings 

1.4 Analyse, compare and contrast a range of theoretical 
approaches to performance 

1.5 Evaluate ways in which companies and artists operate in a 
global marketplace 

1.6 Take account of issues of sustainability for cultural practices in 

the 21st century 

1.7 Evaluate new and emerging possibilities for live performance 

in the digital age 

2. Apply theories of 
performance to one’s 

own practice 

2.1 Evaluate the relevance of different theories and practice of 
performance through an evaluation of own performance and life 

experience 

2.2 Analyse the ways in which different aspects of history, theory 

and other influences are applied, adapted or challenged in practice 

2.3 Assess ways in which changes to performance might have 
broader benefits to individuals or communities 

3. Develop and explain 
own perspectives of 

performance 

3.1 Take a critical approach to different theories and reflect on 
own ideas and responses 

3.2 Develop own substantiated positions in response to research 
and analysis 

3.3 Put forward own positions in manner that demonstrates clarity 

of thought and understanding of different theories and thinking 

3.4 Debate own positions on performance ideas with colleagues 

with a view to developing new directions 

3.5 Present findings to colleagues in a format appropriate to 
research undertaken within agreed timeframe 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.3, 

1.4, 1.5, 1.6, 
1.7, 2.2 

 Organises and evaluates ideas and 
information from a range of complex texts 

Writing 3.2, 3.5  Documents complex relationships between 

ideas and information 

Oral communication 3.3, 3.4, 3.5  Seeks the views and opinions of others 

 Obtains information by listening and 

questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute information 
and express requirements 

Navigate the world of 

work 

1.6  Understands impact of external factors on 
own role 

Interact with others 3.3, 3.4, 3.5  Works collaboratively with others with an 
interest in research topics 

Get the work done 1.1, 1.2, 1.3, 

1.4, 1.5, 1.6, 
1.7, 2.1, 2.2, 
2.3, 3.1, 3.2, 

3.3, 3.4, 3.5 

 Adopts a logical and methodical approach to 
the process of undertaking research and 

presenting findings 

 Recognises the critical importance of new 
ideas to the viability of the live performance 

industry 

 Evaluates and nurtures ideas that have the 
potential to lead to new developments or 
ways of thinking 

 Keeps up-to-date with innovations and good 

practice  

 Uses the internet as a research tool  

 Uses standard word processing and 
spreadsheet applications to document 

research findings 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUARES601 

Research and apply 

CUARES601 

Research and apply 

Updated assessment 

conditions section. 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

concepts of live 
performance practice 
(Release 2) 

concepts of live 
performance practice 
(Release 1) 

Updated modification 
history section to 
reflect changed name 

of training package. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUARES601 Research and apply 

concepts of live performance practice 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 develop substantiated positions on complex issues related to live performance practice 

 research a broad range of new and emerging performance ideas and practices 

 communicate ideas and theories to peers and colleagues. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 in the context of researching and applying concepts of live performance practice, 

demonstrate well-developed knowledge of: 

 aesthetics as a culturally-specific construct 

 current companies, directors and performers operating in the local and international 
arena 

 effective presentation techniques 

 research techniques 

 socio-cultural roles of performers in their respective environments and in the global 

marketplace 
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 how creativity manifests in individuals and groups 

 fusion practices throughout history and in the current environment 

 describe issues arising from the globalisation of culture 

 describe the effect digital technology is having on live performance practice. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to current and emerging 

sources of information on live performance practice. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCE201 Develop basic scenic art skills 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to assist with 

scenic art tasks. 

 

At this level, individuals are under broad supervision and are expected to act autonomously 
within established parameters as they take responsibility for assisting with scenic art for 
productions in the screen, media, entertainment and events industries. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication - scenic art 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for scenic art 
production 

1.1 Liaise with supervisor to determine scenic art requirements 

1.2 Select materials for scenic art production according to 

instructions and intended use of scenic art elements 

1.3 Calculate quantities of required materials, avoiding waste 
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where possible 

1.4 Select equipment and tools according to materials being used 
and type of scenic art 

2. Take part in scenic 
art production 

2.1 Assist with the production of scenic art using a range of basic 
techniques 

2.2 Complete production processes in a logical sequence 

2.3 Follow safety procedures throughout the process according to 
organisational requirements 

2.4 Work cooperatively with other team members to ensure 
efficiency and quality of final scenic art 

3. Complete simple 

scenic art tasks  

3.1 Identify problems promptly and take action within scope of 

own responsibility 

3.2 Contribute to evaluations of prop construction processes 

3.3 Seek feedback on own work performance and note ways to 
improve in the future 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Oral communication 1.1, 1.2, 2.4, 3.1  Obtains information by listening and 
questioning 

Numeracy 1.3  Performs simple calculations when 
measuring materials and calculating required 
quantities 

Navigate the world of 

work 

1.2, 1.3, 1.4, 2.3  Follows safety and workplace procedures in 
relation to assigned duties 

 Understands and completes main tasks and 

responsibilities, within the boundaries of own 
role 

Interact with others 1.1, 1.2, 2.4, 3.1  Participates in routine conversations directly 
relevant to role 

 Works collaboratively to produce scenic art 

Get the work done 1.1, 1.2, 1.3,  Plans and completes routine tasks 
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1.4, 2.1, 2.2, 

2.3, 2.4, 3.1 

 Recognises and responds to predictable 

routine problems related to own role  

 Seeks assistance when problems are beyond 
immediate responsibilities or experience  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASCE201 

Develop basic scenic 
art skills (Release 2) 

CUASCE201 

Develop basic scenic 
art skills (Release 1) 

Updated assessment 

conditions section. 
Updated modification 

history section to 
reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCE201 Develop basic scenic 

art skills 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 use scenic art techniques, materials and equipment to contribute to the production of 
scenic art for at least one production or event 

 follow safety procedures 

 work cooperatively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe the general scope of scenic art production items that may be required for different 
types of productions 

 provide examples of equipment and techniques used to produce scenic art 

 describe the properties of the main paints and cloths used for scenic art and how they are 

applied 

 describe safety and environmental issues associated with the production of scenic art. 
 



Assessment Requirements for CUASCE201 Develop basic scenic art skills Date this document was generated: 24 November 2023 

 

Approved Page 4791 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to basic scenic art materials 
and equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASCE203 Repair, maintain and alter scenic art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to repair, maintain and alter scenic art 

elements used in various productions. 

 

It applies to individuals who work under supervision as members of set construction crews to 

maintain the condition of scenic art elements for productions. To do this they use a range of 
hand and power tools, and are also responsible for painting and colouring a full range of 

textures associated with sets and props.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Unit Sector 

Visual Communication – Scenic Art 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Clarify maintenance 
requirements 

1.1 Confirm production requirements and timelines with relevant 
production personnel 

1.2 Check scenic art elements to identify faults that need to be 
repaired or alterations that need to be made 

1.3 Discuss priorities for repair and maintenance of scenic art 

elements with relevant production personnel 

1.4 Label, code and store elements safely, in line with production 
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ELEMENT PERFORMANCE CRITERIA 

and enterprise procedures 

2. Repair scenic art 

elements 

2.1 Confirm repairs that need to be undertaken with relevant 

personnel 

2.2 Check stock of materials needed for repairs and purchase items 
as required in line with individual level of responsibility  

2.3 Clean scenic art elements, taking particular care with delicate or 
problematic materials  

2.4 Apply paint to areas of scenic art elements as required 

2.5 Complete minor repairs to scenic art elements within agreed 
timelines and place in storage according to enterprise procedures  

2.6 Comply with health and safety standards when handling 
consumable or hazardous materials and using hand or power tools  

3. Alter scenic art 

elements 

3.1 Interpret instructions about alterations that need to be made to 

scenic art elements 

3.2 Complete alterations as instructed or seek assistance from others 

if work is outside individual level of responsibility  

3.3 Label altered components and store as required 

3.4 Complete documentation in accordance with enterprise 

procedures 

3.5 Maintain a clean and safe work area and store materials and 

equipment in accordance with enterprise procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.5, 3.1  Interprets textual information from relevant sources to 
determine production requirements  

Writing 1.4, 3.4  Records accurate identification information and 
completes workplace documentation requirements 

Oral 
Communication 

1.1, 1.3, 2.1, 3.2  Uses clear and relevant language and listening and 
questioning to clarify instructions and confirm 
requirements  
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Numeracy 2.2  Calculates material purchase requirements 

Navigate the 

world of work 

2.5, 2.6, 3.2  Recognises organisational expectations and follows 
explicit regulatory safety requirements and enterprise 

procedures when planning and completing tasks 

 Seeks clarification or assistance as required  

Interact with 

others 

1.1, 1.3, 2.1, 3.2  Uses appropriate communication methods and 

practices to confirm scenic art requirements and 
priorities with relevant personnel 

Get the work 
done 

1.2, 1.4, 2.2-2.5, 3.2, 
3.3, 3.5 

 Plans and implements routine tasks methodically 
according to production requirements with input from 
others 

 Analyses maintenance and repair requirements to 

make decisions about equipment, materials and 
processes required  

 Completes alterations to scenic art elements according 
to instructions, and categorises and stores items to 

requirements 

 Organises and maintains an orderly and safe work area  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASCE203 Repair, 

maintain and alter 
scenic art 

CUFSCE202A 

Repair, maintain and 
alter scenic art 

Updated to meet 

Standards for 
Training Packages. 

Minor edits to 

performance criteria.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCE203 Repair, maintain and 

alter scenic art 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 set priorities for scenic art maintenance tasks in line with production requirements 

 follow instructions for repairing, altering and maintaining the condition of scenic art 

elements  

 organise and store scenic art elements in line with production requirements 

 meet work deadlines 

 follow procedures for completing workplace documentation 

 handle tools and materials in a safe manner 

 collaborate with others to clarify and confirm alterations required. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline roles and responsibilities of personnel involved in constructing sets and creating 
scenic art 

 describe characteristics of a range of materials used in scenic art elements 

 describe techniques for maintaining the condition of scenic art elements  

 outline systems for storing and identifying scenic art elements 

 explain health and safety standards that apply to using tools and hazardous materials for 
maintaining the condition of scenic art elements. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a work space and equipment to complete repairs and alterations to scenic art 

 productions requiring scenic art elements  

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



CUASCE301 Paint scenic art elements Date this document was generated: 24 November 2023 

 

Approved Page 4797 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUASCE301 Paint scenic art elements 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to paint and 

colour a full range of textures used in scenic art elements for productions in the screen, media, 
entertainment and events industries. 

 

At this level, individuals are required to use some discretion and judgement and operate under 
broad supervision within an established framework of plans and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication - scenic art 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for scenic art 
work 

1.1 Confirm scenic art requirements with relevant personnel and 
with reference to set plans 

1.2 Discuss desired scenic art effects and reach agreement on 
techniques that best meet requirements 
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1.3 Select materials, tools and equipment to support techniques 

1.4 Calculate quantities of required materials, avoiding waste 
where possible 

1.5 Take account of requirements for hazardous items when 
preparing equipment and materials  

1.6 Organise work space in a manner that maximises efficiency for 

the painting process 

1.7 Test and mix colours to meet production requirements 

2. Make scenic art 2.1 Apply a range of scenic art painting techniques to achieve the 
desired effects for scenic art elements 

2.2 Follow safety procedures throughout the painting process 

according to organisational requirements 

2.3 Work cooperatively with team members to ensure quality of 

scenic art and timely completion of work 

3. Complete scenic art 
painting activities 

3.1 Seek feedback on work in progress and adjust techniques and 
approach as required 

3.2 Promptly identify problems and take action within scope of 
own responsibility 

3.3 Complete workplace documentation as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 1.1  Obtains information from written sources 

Oral communication 1.1, 1.2, 2.3, 
3.1, 3.2 

 Obtains information by listening and 
questioning 

 Discusses ideas and solutions 

Numeracy 1.4  Performs simple calculations when 
measuring materials and calculating required 

quantities 

Navigate the world of 
work 

1.4, 1.5, 2.2, 3.3  Follows workplace protocols and safety 
procedures 
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 Understands and completes main tasks and 

responsibilities, within the boundaries of own 
role 

Interact with others 1.1, 1.2, 2.3  Works collaboratively and contributes to 
specific activities requiring joint 

responsibility and accountability  

Get the work done 1.1, 1.2, 1.3, 
1.4, 1.5, 1.6, 

1.7, 2.1, 2.3, 
3.1, 3.2, 3.3 

 Adopts a methodical and logical approach to 
the process of painting scenic art elements 

 Plans and organises own workload, 
sequencing and combining work tasks for 

greater efficiency and to meet timelines 

 Recognises and takes responsibility for 
addressing predictable, and some less 

predictable, problems in familiar work 
contexts 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASCE301 Paint 
scenic art elements 

(Release 2) 

CUASCE301 Paint 
scenic art elements 

(Release 1) 

Updated assessment 
conditions section. 

Updated modification 
history section to 
reflect changed name 

of training package. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASCE301 Paint scenic art 

elements 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 contribute to the painting of scenic art elements for at least one production 

 follow safety procedures 

 meet deadlines 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe the effects achieved through different scenic art painting techniques and the 

contexts in which they can be used 

 explain how colour theory applies to mixing paint 

 describe the properties of different paints and materials and the contexts in which they are 
applied 

 describe environmental and safety issues as well as organisational requirements associated 

with materials, tools and equipment used to produce scenic art. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to: 

 painting materials, tools and equipment required for scenic art  

 a work space in which scenic art can be produced. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASET401 Make sets 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to use a range of 

techniques to construct elements for sets in productions in the screen, media, entertainment 
and events industries. 

 

Individuals who apply these skills work autonomously in a team environment as they take 
responsibility for ensuring that the construction of set elements meets the creative 

requirements of productions. They may be responsible for supervising others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication - sets 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for set 

construction 

1.1 Confirm set construction requirements in consultation with 

relevant personnel and with reference to production documentation 

1.2 Discuss visual interpretation of production requirements and 



CUASET401 Make sets Date this document was generated: 24 November 2023 

 

Approved Page 4803 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ways in which they could be realised 

1.3 Reach agreement on scope of own work and construction 
deadlines 

1.4 Take measurements for set elements and amend scale drawings 
as required 

1.5 Prepare equipment, tools and materials according to design 

specifications and construction techniques to be used 

2. Construct set 

elements 

2.1 Construct set elements in a logical order and within production 

timelines 

2.2 Follow safety procedures during the construction process 
according to organisational requirements 

2.3 Participate in ongoing trials to establish the best results, 
determine the effect of lighting and solve problems that arise 

during the construction phase 

2.4 Identify different approaches that could enhance the final 
outcome and incorporate them into work processes 

2.5 Label and code partially finished set elements for identification 
during the construction phase 

3. Finalise set 
construction 

3.1 Complete fireproofing according to relevant state/territory 
health and safety legislative requirements  

3.2 Liaise with relevant personnel to check set elements for 

accuracy and compliance with design and construction 
specifications 

3.3 Adjust set elements to take account of feedback and 
discussions, and update documentation as required 

3.4 Store sets according to organisational procedures and in ways 

that avoid loss or damage 

3.5 Clean, maintain and store tools, equipment and materials 

according to workplace and safety requirements 

3.6 Contribute to evaluations of set construction processes and 
note ways to improve own work performance 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Learning 3.6  Seeks the views of others to identify ways to 
improve own performance 

Reading 1.1, 1.4  Interprets production documentation in 
relation to own duties 

Writing 1.4, 2.5, 3.3, 3.6  Completes and amends workplace 
documentation and drawings 

Oral communication 1.1, 1.2, 1.3, 
2.3, 3.2, 3.3, 3.6 

 Obtains information by listening and 
questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute information 
and express requirements 

Numeracy 1.4  Performs calculations and takes 
measurements in relation to constructing set 

elements 

Navigate the world of 
work 

1.2, 1.3, 2.2, 
3.1, 3.2, 3.4, 3.5 

 Takes responsibility for meeting health and 
safety requirements in relation to making sets 
within scope of own role 

 Applies organisational procedures and meets 

expectations associated with own role  

Interact with others 1.1, 1.2, 1.3, 
2.3, 3.2, 3.3, 3.6 

 Works collaboratively to achieve shared 
goals 

Get the work done 1.1, 1.2, 1.3, 
1.4, 1.5, 2.1, 
2.3, 2.4, 2.5, 

3.1, 3.2, 3.3, 
3.4, 3.5 

 Adopts a methodical and logical approach to 
the construction of sets 

 Plans and organises own workload to meet 
timelines 

 Makes decisions related to own role and 

takes responsibility for their outcomes  

 Uses the outcome of workplace trials to adapt 
set construction approach to achieve the best 
result 

 Is open to new ideas and their potential to 
improve work processes 

 Uses standard word processing applications 
to update production documentation 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASET401 Make 

sets (Release 2) 

CUASET401 Make 

sets (Release 1) 

Updated assessment 

conditions section. 
Updated 
modification history 

section to reflect 
changed name of 

training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASET401 Make sets 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment conditions 
section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 construct a variety of set elements for at least one production 

 follow safety procedures 

 meet deadlines 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe issues and challenges that typically arise when constructing sets and suggest 
ways of addressing them 

 describe how different materials, finishes and colours react under lighting and other 

production conditions 

 explain how specifications and set designs in production documentation can be used as the 
basis for determining set construction techniques  

 explain how legislative and organisational safety standards relate to the process of 

constructing sets 

 describe techniques for constructing and painting sets and explain the different contexts in 
which they are used  
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 describe safe handling techniques for hazardous materials typically used in set 

construction 

 explain how to test a range of finished and unfinished materials. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to: 

 set specifications and drawings 

 a venue in which sets can be constructed. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASFX301 Maintain and repair special effects items 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to maintain functionality of physical 

special effects items for creative arts industry productions. 

 

It applies to individuals who work under supervision to clean, repair and alter items such as 

models, miniatures, electronic devices, animatronics and creatures, to ensure operational 
continuity throughout productions. To undertake these tasks individuals need to be proficient 

in the use of hand and power tools. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication 
 

Unit Sector 

Media and Entertainment Production – Special Effects 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Maintain appearance of 
special effects items 

1.1 Liaise with relevant personnel to confirm appearance of special 
effects items 

1.2 Check special effects items for dirt, stains or marks 

1.3 Clean items, taking particular care with delicate or problematic 
materials 

1.4 Apply new paint or other finish as required 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Label, code and store special effects according to enterprise 

procedures 

2. Repair special effects 
items 

2.1 Identify faults, rips or breakages in special effects items 

2.2 In consultation with relevant personnel, agree on minor repairs 
to be made in line with individual level of responsibility 

2.3 Use appropriate techniques, materials and tools to complete 
minor repairs to special effects items within agreed timeframes 

2.4 Organise repair of items requiring specialist expertise in line 
with enterprise procedures 

2.5 Complete documentation in accordance with enterprise 

procedures 

2.6 Follow up specialist repairs to check special effects items are 

available on location and functioning correctly in line with 
production schedules 

2.7 Advise relevant personnel of repair-related problems requiring 

attention in a timely manner 

3. Make alterations to 
special effects 

3.1 Confirm alterations that need to be made in consultation with 
production personnel 

3.2 Read and interpret instructions and scale drawings relevant to the 
required alterations 

3.3 Complete alterations in line with individual level of 
responsibility or refer them to other personnel for action 

3.4 Comply with health and safety procedures and industry safety 

guidelines while working on special effects items 

3.5 Complete relevant workplace documentation in accordance with 
enterprise procedures 

4. Maintain special effects 
items during productions 

4.1 Assist with the safe packing and loading of special effects items 
for transportation to production locations 

4.2 Confirm techniques, materials and tools required to assemble 

special effects items on location 

4.3 Participate in discussions throughout the assembly process to 

check special effects design requirements are met 

4.4 Store partially finished special effects items and equipment 
during assembly to avoid loss or damage 

4.5 Assemble and disassemble special effects items throughout 
productions in line with production requirements, checking 

continuity of appearance is maintained 
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ELEMENT PERFORMANCE CRITERIA 

4.6 Disassemble special effects items at the conclusion of 

productions and safely pack and load them for transportation 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.5, 2.5, 3.2  Interprets relevant textual information to establish job 
requirements  

Writing 1.5, 2.5, 3.5  Records accurate and detailed information in required 
formats using specific language and industry 
terminology  

 Completes workplace documentation according to 

enterprise procedures  

Oral 
Communication 

1.1, 2.2, 2.7, 3.1, 
4.2, 4.3 

 Uses listening and questioning to clarify and confirm 
understanding 

 Provides information and ideas using clear and direct 
language 

Numeracy 3.2  Interprets mathematical information in scale drawings 
and instructions 

Navigate the 
world of work 

1.5, 2.5, 3.3, 3.4, 
3.5, 4.6 

 Understands the scope of role and responsibilities for 
tasks 

 Complies with legal and regulatory safety 
requirements and enterprise procedures in planning 
and completing work  

Interact with 

others 

1.1, 2.2, 2.7, 3.1, 

4.2, 4.3 

 Selects and uses appropriate communication methods 
and practices to confirm requirements, convey 

information and discuss work progress with personnel  

 Collaborates and cooperates with others to achieve 
joint outcomes 

Get the work 
done 

1.2, 1.3, 1.4, 2.1, 
2.3, 2.4, 2.6, 3.3, 

3.4, 4.1, 4.4, 4.5, 4.6 

 Plans and implements a methodical approach for 
maintenance, repair and alteration of special effects 
items, with input from others 

 Follows instructions to make alterations in accordance 

with manufacturer, safety and organisational 
requirements 

 Analyses repair and maintenance requirements to 



CUASFX301 Maintain and repair special effects  items Date this document was generated: 24 November 2023 

 

Approved Page 4811 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

decide on materials, equipment and processes  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASFX301 
Maintain and repair 
special effects items 

CUFSFX301A 
Maintain and repair 
special effects items 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASFX301 Maintain and repair 

special effects items 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 complete special effects cleaning and maintenance tasks within typical workplace time 

constraints 

 repair, maintain and alter special effects items according to safely regulations and 
production requirements   

 follow verbal directions and written instructions 

 follow procedures for completing workplace documentation 

 assemble and disassemble special effect items for productions in line with requirements 

 maintain continuity of appearance of special effects items during productions, in 

collaboration with other personnel. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe roles and responsibilities of personnel involved in constructing and maintaining 
physical special effects 

 describe the process for checking the condition of special effects items 

 explain techniques and material requirements for completing minor repairs 

 identify typical problems that may arise in context of maintaining physical special effects 

and briefly describe solutions  

 describe health and safety procedures and industry safety guidelines that apply to the 
maintenance and repair of special effects. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 tools and materials required to complete repair and maintenance tasks 

 special effects items  

 productions and locations requiring special effects items 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU302 Compile and replay audio material 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to compile 

sound effects and material from diverse sources and to replay the audio material on cue in live 
performances in the screen, media, entertainment and events industries. 

 

At this level, individuals are required to use some discretion and judgement and operate under 
broad supervision within an established framework of plans and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production - audio/sound 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Assemble source 
materials 

1.1 Determine audio replay requirements and timelines in 
consultation with relevant personnel 

1.2 Identify sources for, and availability of, materials 

1.3 Prepare an accurate record of materials, noting source and 
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content required 

1.4 Seek clearance to use copyright-restricted source materials as 
required 

1.5 Collate pre-recorded materials and check correct versions and 
duration 

1.6 Determine the most appropriate replay mechanism in 

consultation with relevant personnel 

1.7 Determine hardware and software availability for duplication 

and recording 

2. Record and edit 
audio material 

2.1 Record voice and other audio material using a range of devices 
in line with production requirements and safety procedures 

2.2 Compile edit decision lists (EDLs) in preparation for editing 
material 

2.3 Use appropriate techniques and equipment to complete editing 
of tracks or cues 

2.4 Seek feedback on work in progress with relevant personnel and 

adjust as required 

2.5 Back up audio materials according to organisational 

procedures and submit final material by agreed deadlines 

2.6 Resolve minor equipment problems within scope of own job 
role or refer to relevant personnel as required 

3. Test and play 
materials on cue 

3.1 Check final source material against show log 

3.2 Prepare replay equipment, sound levels and backup hardware 

3.3 Confirm cues with relevant personnel 

3.4 Play materials on cue during live performances or events 

3.5 Evaluate effectiveness of audio replay material with relevant 

personnel and note areas for future improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 
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Reading 1.2, 1.5, 3.1  Obtains information from written sources 

Writing 1.3, 1.4, 2.2  Prepares and updates workplace 
documentation 

Oral communication 1.1, 1.4, 1.6, 
2.4, 2.6, 3.3, 3.5 

 Obtains information by listening and 
questioning 

 Uses clear language to contribute 

information 

Numeracy 1.3, 1.5  Performs simple calculations to meet precise 
timing requirements 

Navigate the world of 
work 

1.1, 1.4, 2.1, 
2.5, 2.6, 3.4, 3.5 

 Understands the purpose of own role and 
associated responsibilities, and how they 
contribute to the work of others in the 

immediate work context 

 Undertakes tasks in line with own level of 
responsibility and safety procedures 

 Demonstrates a commitment to improving 

work performance 

Interact with others 1.1, 1.4, 1.6, 
2.4, 2.6, 3.3, 3.5 

 Works collaboratively to determine 
requirements and complete tasks 

 Follows accepted communication practices 
and protocols 

Get the work done 1.1, 1.2, 1.3, 

1.4, 1.5, 1.6, 
1.7, 2.1, 2.2, 
2.3, 2.4, 2.5, 

2.6, 3.1, 3.2, 
3.3, 3.4, 3.5 

 Adopts a logical approach to assembling 
audio replay material in line with production 

requirements 

 Uses a range of basic techniques to record, 
edit and replay audio material 

 Recognises and takes responsibility for 

addressing predictable, and some less 
predictable, problems in familiar work 
contexts 

 Uses standard word processing and 

spreadsheet applications to prepare 
workplace documentation 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU302 
Compile and replay 

CUASOU302 
Compile and replay 

Updated assessment 
conditions section. 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

audio material 
(Release 2) 

audio material 
(Release 1) 

Updated modification 
history section to 
reflect changed name 

of training package. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU302 Compile and replay 

audio material 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 record and edit source materials for use as audio effects in live productions or events 

 replay audio material on cue in at least two live performances 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe optimum recording levels for a range of devices 

 explain basic techniques for recording with digital sound recording devices 

 provide examples of safety issues associated with recording audio material 

 provide examples of copyright, moral rights and intellectual property issues and 
organisational requirements that impact on the recording and replay of audio material 

 describe own role in maintaining workplace documentation. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to audio recording and replay 
equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU303 Repair and maintain audio equipment 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to undertake 

basic repairs to, and maintain, audio equipment and accessories used in the screen, media, 
entertainment and events industries. At this level, individuals are required to use some 

discretion and judgement and operate under broad supervision within an established 
framework of plans and procedures. 

 

In some States and Territories of Australia, a restricted electrical licence is required to repair 
and maintain production equipment. Restricted electrical licences allow a person to carry out 

electrical work incidental to a trade. Incidental work may include fault-finding on equipment 
or changing like for like equipment by disconnecting and reconnecting the fixed wiring. It 
does not include any other changes to the fixed wiring. 

 

Testing and tagging of electrical equipment must be carried out by a person with the relevant 

certificate of competency in accordance with the performance specifications of: 

 

 Australian Standard 3760: 200 In-service safety inspection and testing of electrical 

equipment 

 Australian Standard 3002: 1985 Electrical installations - shows and carnivals. 

 

In some States and Territories a licensed electrician would be required to undertake the tasks 
outlined in Element 2. 
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Unit Sector 

Media and entertainment production - audio/sound 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Undertake routine 
maintenance tasks 

1.1 Clean and maintain equipment, cables and accessories 
according to organisational procedures 

1.2 Conduct safety checks on equipment according to 

manufacturer instructions and work health and safety (WHS) 
guidelines 

1.3 Check and replace spares and consumables and ensure 
production equipment is ready, and available to productions, at 
specified locations 

1.4 Complete required documentation to ensure accurate records 
of checked and maintained items, and provide copies to relevant 

personnel 

2. Undertake repair 
tasks 

2.1 Recognise faults and safely shut down equipment if necessary, 
following manufacturer instructions and organisational procedures 

2.2 Isolate fault to specific equipment or parts of equipment using 
fault detection procedures, and determine repair requirements 

2.3 Tag faulty production equipment according to organisational 
procedures 

2.4 Make minor repairs to faulty equipment according to safety 

requirements and manufacturer instructions and within level of 
own responsibility 

2.5 Refer complex repairs to technical specialists or licensed 
personnel in consultation with relevant personnel 

2.6 Where appropriate, have technical specialists pilot repairs from 

a remote location 

2.7 Discuss faults and repair needs with technical specialists, 

demonstrating correct use of terminology 

3. Finalise work 
activity 

3.1 Undertake simple modifications to equipment, ensuring current 
safety measures and deadlines are met 

3.2 Complete documentation according to organisational 
procedures and distribute to relevant personnel as required 
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3.3 Review repair and maintenance activities to ensure compliance 

with service documentation and manuals 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 
Description 

Reading 1.2  Interprets service documentation and 
manuals 

Writing 1.4, 3.2  Completes fault and maintenance reports 

 Tags or labels equipment according to its 
repair status 

Oral communication 1.4, 2.5, 2.6, 
2.7, 3.2 

 Obtains information by listening and 
questioning 

 Uses clear language to contribute 

information and express requirements 

Navigate the world of 
work 

1.1, 1.2, 1.4, 
2.1, 2.3, 2.4, 
2.5, 2.7, 3.1, 

3.2, 3.3 

 Follows workplace protocols and safety 
procedures 

 Understands and completes main tasks and 
responsibilities, within the boundaries of 

own role 

Interact with others 1.4, 2.5, 2.6, 
2.7, 3.2 

 Works collaboratively to repair and maintain 
audio equipment 

 Follows accepted communication practices 
and protocols 

Get the work done 1.1, 1.2, 1.3, 

1.4, 2.1, 2.2, 
2.3, 2.4, 2.5, 
2.6, 3.1, 3.2 

 Adopts a methodical and logical approach to 
completing basic repairs to audio equipment 

 Meets work deadlines 

 Uses appropriate tools for detecting and 

repairing faults 

 Recognises and takes responsibility for 
addressing predictable, and some less 

predictable, problems when diagnosing and 
repairing audio equipment 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU303 Repair 

and maintain audio 
equipment (Release 
2) 

CUASOU303 Repair 

and maintain audio 
equipment (Release 1) 

Updated assessment 

conditions section. 
Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU303 Repair and maintain 

audio equipment 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 use appropriate tools to undertake routine repairs and maintenance on audio equipment 
and accessories 

 apply logical fault-detection procedures 

 follow safety procedures when testing and maintaining audio equipment 

 refer to service and technical manuals when undertaking repair and maintenance tasks 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 

of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 explain typical maintenance needs and schedules for a range of audio equipment 

 explain the type of cleaning agents to use with different equipment 

 explain techniques and processes for detecting and repairing common faults in audio 
equipment 

 describe common spare parts and sub-assemblies used when maintaining and repairing 

audio equipment 

 explain the consequences of bad ventilation on audio equipment 
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 explain how the following apply when maintaining and repairing audio equipment: 

 voltage 

 current resistance 

 power insulation 

 circuit continuity 

 explain the role of the restricted electrical licence, testing and tagging certification, and 

limitations on the type of work that can be undertaken without a licence 

 describe work health and safety issues related to the repair and maintenance of audio 
equipment. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to productions or events with 

audio equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU304 Prepare audio assets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare audio assets for inclusion in 

broadcasting, games and interactive media. 

  

It applies to individuals who prepare and package audio content into formats appropriate for 

various media distribution channels and interactive products.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and Entertainment Production – Audio/Sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify audio assets 1.1 Obtain analogue or digital sources of audio and identify the 
source file formats 

1.2 Clarify output purpose, destination and platform 

1.3 Discuss with relevant personnel the required output file format 

and audio codecs for specified bandwidths 

1.4 Discuss with relevant personnel the appropriate audio encoding 
software 

2. Prepare audio assets 2.1 Open appropriate audio encoding software and load audio file 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Eliminate or treat defects on sound recordings 

2.3 Equalise sound output levels where necessary 

2.4 Check duration and quality of audio sequences meet production 
requirements, and adjust if necessary 

2.5 Determine and apply appropriate audio codecs 

2.6 Batch optimise audio files where possible 

2.7 Save files in appropriate output file format using standard 
industry or enterprise naming conventions 

2.8 Follow safe ergonomic practices when using screens and 

keyboards for long periods of time 

3. Package audio assets 3.1 Assign metadata tags if required 

3.2 Group files logically in folder system using standard industry or 

enterprise naming conventions 

3.3 Archive and store in share drive or repository for production 
team access  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 2.4  Interprets information to determine standards and job 
requirements  

Writing 2.7, 3.1, 3.2  Uses clear language and terminology to identify and 
group files  

Oral 

Communication 

1.3, 1.4  Uses clear language to contribute information 

 Obtains information by listening and questioning  

Numeracy 2.4  Uses basic calculations to measure time 

Navigate the 
world of work 

2.7, 2.8, 3.2, 3.3  Accepts responsibility for tasks within boundaries of 
own role 

  Meets organisational expectations in performance of 

task 

Interact with 1.3, 1.4  Follows accepted communication methods and 
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others practices in discussions with project team members 

Get the work 

done 

1.1, 1.2, 2.1-2.7, 3.2  Makes decisions about audio asset requirements with 
guidance from others 

 Uses digital tools to prepare, refine and package audio 

assets that meet interactive media requirements 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU304 
Prepare audio assets  

CUFSOU301A 
Prepare audio assets 

Updated to meet 
Standards for 

Training Packages.  

Minor edits to 

performance criteria.  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU304 Prepare audio assets 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 prepare audio content for inclusion in interactive media products and media distribution 
channels  

 use editing software to treat, equalise and clip sound sequences to meet technical 
standards  

 use audio encoding and editing software  

 complete file naming and storage according to industry or enterprise conventions.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the need for audio file compression in media distribution channels and interactive 
media products 

 describe how codecs work to optimise audio outputs and identify appropriate codecs for 
various platform destinations 

 explain techniques to achieve audio equalisation 

 explain file compression  

 outline procedures for naming and tagging audio files following standard enterprise or 
industry conventions 

 outline work health and safety requirements for working with sound. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  
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 audio encoding and editing software and equipment 

 manuals and instructions that support encoding and editing software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU306 Operate sound reinforcement systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to operate sound reinforcement systems 

for live performances. 

 

It applies to individuals whose main role is to monitor and maintain sound quality through 

front-of-house sound reinforcement systems during live performances. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for sound 
reinforcement operations 

1.1 Confirm production requirements with relevant people 

1.2 Confirm audio equipment has been correctly installed and tested 

according to manufacturer instructions and work health and safety 
(WHS) guidelines 

1.3 Confirm adequate standby facilities are accessible in the event of 
equipment malfunction 

1.4 Prepare for playback of pre-recorded material as required 

1.5 Listen critically to sound system and adjust as necessary to take 
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ELEMENT PERFORMANCE CRITERIA 

account of venue acoustics 

1.6 Conduct final sound check in line with production requirements 

2. Monitor sound 
reinforcement system 

2.1 Confirm that sound quality and balance meet production 
requirements 

2.2 Monitor sound levels to ensure they do not exceed safe noise 

levels 

2.3 Identify and rectify equipment malfunctions with minimum 

disruption to sound quality 

2.4 Communicate appropriately with relevant people throughout the 
performance 

3. Complete work 
operations 

3.1 Complete documentation in line with production requirements 

3.2 Assist with the disassembly of audio equipment as required 

3.3 Seek feedback from relevant people on own performance, and 

note areas for improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.3  Applies feedback from peers to inform own 
performance as audio engineer, identifying areas for 

improvement 

Reading 1.2, 3.1  Recognises and interprets textual and diagrammatic 
information from relevant sources to determine artistic, 

technical and equipment requirements 

Writing 3.1, 3.3  Prepares workplace documentation that communicates 
information clearly and effectively 

Oral 

Communication 

1.5, 1.6, 2.1, 2.4  Uses listening and questioning skills to confirm 
understanding of requirements  

 Listens to the audio output, responding to and 

adjusting the tonal balance 

Navigate the 
world of work 

1.1-1.3, 1.6, 2.2, 3.1  Follows organisational policies and procedures, 
including work health and safety requirements 

 Appreciates the implications of legal and regulatory 
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responsibilities related to sound levels, and works 

within the guidelines 

Interact with 

others 

1.1, 1.2, 2.4, 3.3  Collaborates and cooperates with others to achieve 
required outcomes  

Get the work 
done 

1.1-1.6, 2.1-2.4, 3.1, 
3.2 

 Plans, organises and completes work according to 
requirements  

 Identifies and addresses problems directly related to 
own role, seeking advice when required  

 Evaluates outcomes to identify opportunities for 

improvement 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU306 
Operate sound 

reinforcement 
systems 

CUSSOU301A 
Provide sound 

reinforcement 

Updated to meet 
Standards for 

Training Packages. 

Title change. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU306 Operate sound 

reinforcement systems 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 test and operate a range of sound reinforcement systems and audio equipment in line with 

work health and safety (WHS) procedures, production requirements and industry 
standards 

 monitor and maintain sound quality for at least three live performances 

 communicate appropriately with personnel before and during live performances 

 follow procedures for completing documentation and disassembling equipment at the 

conclusion of performances. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the basic principles and practices of sound reinforcement 

 explain the basic principles of acoustics 

 explain the main techniques for installing and testing audio equipment 

 explain the operational principles for a range of sound reinforcement systems 

 explain the issues and challenges that typically arise when operating sound reinforcement 
systems for live performances, and how to address them 

 outline the work health and safety (WHS) procedures that relate to the operation of sound 

reinforcement systems and audio equipment, including: 

 safe manual handling techniques 

 working safely with electricity and noise 

 safeguards against hearing loss. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 sound reinforcement systems and audio equipment 

 live performance venues 

 relevant production documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU308 Install and disassemble audio equipment 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and 

Culture Training Package version 3.0. 

Updates to Knowledge Evidence. 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to install and disassemble audio 
equipment for a range of live performance and entertainment productions. 

 

It applies to individuals who work collaboratively as part of a production team to install, 

align, test and disassemble audio equipment for playback, mixing and recording purposes. 

 

The model Work Health and Safety (WHS) Regulations list the work that requires a high risk 

work licence, including dogging and rigging. Completion of the following units is required for 
certification at basic, intermediate and advanced levels: 

 CPCCLDG3001A Licence to perform dogging 

 CPCCLRG3001A Licence to perform rigging basic level 

 CPCCLRG3002A Licence to perform rigging intermediate level 

 CPCCLRG4001A Licence to perform rigging advanced level. 

 

Sets and staging for some productions may fall within the definition of construction work. 
Under section 274 of the WHS Act, it is a requirement of the approved Code of Practice for 
Construction Work that any person entering a construction site must successfully complete 

general construction induction training through a Registered Training Organisation. 
Completion of the unit CPCCOHS1001A Work safely in the construction industry fulfils this 

requirement. 
 

Unit Sector 

Media and entertainment production – audio/sound 
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Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for installation 

of audio equipment 

1.1 Interpret production documentation and requirements, and 

confirm with relevant people 

1.2 Assess acoustic characteristics of venue with relevant people 
and select appropriate equipment and accessories  

1.3 Calculate power requirements and identify power locations and 
patching requirements 

1.4 Confirm and organise special requirements with relevant 
people 

2. Install audio equipment 2.1 Secure and label cabling in line with production requirements 

2.2 Set up power distribution in line with production requirements 

2.3 Position microphones, accessories and cabling 

2.4 Confirm fitted lapel microphones meet technical performance 

standards 

2.5 Confirm phantom power is provided at microphone inputs 

2.6 Connect effects rack to mixer in line with production 

requirements 

2.7 Follow safe work practices when installing equipment 

3. Align audio equipment 3.1 Match audio equipment according to level, impedance, phase 

and frequency 

3.2 Route test signals to correct destination 

3.3 Confirm test signal level meets production requirements 

3.4 Tune the system to avoid feedback 

4. Test audio equipment 4.1 Check microphone lines for continuity and patching 

4.2 Test microphones and confirm they are functioning correctly 

4.3 Fit microphones to relevant people and perform sound cues as 
required 

4.4 Patch, test and tune sound reinforcement system to suit 
production venue 

4.5 Conduct sound check and document any adjustments in line 

with production requirements 

4.6 Inform relevant people of any problems that arise during 
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ELEMENT PERFORMANCE CRITERIA 

testing processes 

5. Disassemble audio 

equipment 

5.1 Disassemble equipment in line with production requirements 

5.2 Check audio equipment against inventory before packing, and 
report lost or damaged equipment to appropriate people 

5.3 Pack equipment and accessories and prepare for transit or 

storage in line with safe work practices and production 
requirements 

5.4 Clean and restore work environment to previous condition 

5.5 Seek feedback from relevant people on own work 
performance, and note areas for improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.1, 2.4, 4.5, 5.2  Recognises and interprets textual information in 
accordance with regulations and job requirements 

Writing 2.1, 5.2  Applies labels accurately and legibly, using correct 
technical vocabulary 

 Uses specific and relevant language to complete 
workplace documentation 

Oral 
Communication 

1.1, 1.2, 1.4, 4.2, 
4.5, 4.6, 5.5 

 Clearly articulates requirements using language 
appropriate to audience and environment, and 
participates in a verbal exchange of ideas/solutions 

 Listens attentively for acoustic and audio issues, 

making suitable adjustments to equipment to improve 
the audio quality 

Numeracy 1.3, 3.1, 5.2  Compares documented figures against actual 
equipment and accessories  

 Uses basic mathematical skills to calculate electricity 

requirements and match equipment appropriately 

Navigate the 

world of work 

2.4, 2.7, 5.3, 5.4  Follows organisational practices for safety and 
housekeeping 

Interact with 1.1, 1.2, 1.4, 4.6, 5.5  Works collaboratively to identify and complete task 
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others requirements 

 Use appropriate communication practices to seek 

feedback about work performance from others 

Get the work 

done 

1.1-1.4, 3.1, 4.5, 4.6, 

5.2-5.4 

 Plans and implements tasks to meet production and 
organisational requirements  

 Makes decisions directly related to own tasks, seeking 

input from others where required 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU308 Install 

and disassemble 
audio equipment 
(Release 2) 

CUASOU308 Install 

and disassemble audio 
equipment (Release 1) 

Updates to 

Knowledge Evidence 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU308 Install and 

disassemble audio equipment 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package version 3.0. 

Updates to Knowledge Evidence 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 interpret production documentation and requirements in collaboration with others 

 safely install and disassemble audio equipment for at least three productions 

 test audio equipment and accessories in line with production requirements 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 

and reasonably foreseeable contingencies in the context of the work role. 

 Basic audio principles and practice, including: 

 range of microphones and contexts in which they are used 

 microphone characteristics, e.g. frequency response, sensitivity and polar patterns 

 effect of microphone placement on quality of sound 

 characteristics of sound in a range of environments 

 signal-to-noise ratio, signal phase and audio level/headroom control 

 audible defects in analogue and digital technologies 

 features of mixers, amplifiers, speakers and effects racks 

 Basic principles of acoustics, including: 

 frequency 
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 pitch 

 amplitude 

 loudness 

 velocity 

 wavelength 

 acoustical phase 

 timbre 

 sound envelope 

 Basic understanding of psychoacoustic principles, including: 

 spatial hearing 

 direct sound 

 early sound 

 reverberant sound 

 room design 

 Techniques for installing, aligning and testing audio equipment, including: 

 understanding electrical power (e.g. voltage, distribution, phasing, load and circuit 

breaking) 

 knowledge of a range of sound equipment and associated operating principles (e.g. 

level, impedance, phase and frequency) 

 testing and tagging all electrical fittings in accordance with safety regulations 

 Issues and challenges that typically arise in the context of setting up and disassembling 

audio equipment 

 OHS requirements, including: 

 licensing requirements for persons performing high risk work and entering building 

sites 

 safe manual-handling techniques 

 working safely with electricity and hazardous substances 

 principles of safe listening, such as safeguards against hearing loss 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 audio equipment 

 suitable venue 

 relevant production documentation 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU406 Develop and implement sound plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge needed to identify sound requirements, and to 

develop and implement sound production plans that meet the creative and technical aspects of 
productions. 

 

It applies to individuals working as sound technicians and supervisors on a range of 
productions and events.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish brief for 

sound system 

1.1 Liaise with relevant people to determine production 

requirements 

1.2 Research and identify best options to meet production 

requirements 

1.3 Confirm that production requirements can be implemented 
within available budget and resources 

1.4 Source additional expertise as required 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop sound plan 2.1 Develop draft sound plan to meet production requirements 

2.2 Draw and notate microphone plots, sound sources, block 
diagrams and layout as required 

2.3 Anticipate problems that might arise during implementation of 

sound plan, and manage accordingly 

2.4 Seek feedback on draft sound plan from relevant people, and 

amend as necessary 

3. Implement sound plan 3.1 Monitor sound team to ensure they meet their obligations and 
production requirements 

3.2 Negotiate and agree on changes to sound plan with relevant 

people 

3.3 Check that sound system is tuned to achieve desired result 

3.4 Address sound equipment problems with minimum disruption to 
production 

3.5 Follow work health and safety (WHS) procedures, and use safe 

work practices when implementing sound plans and listening to 
sound systems 

3.6 Prepare and update production documentation as required 

4. Evaluate sound plan 4.1 Consult relevant people to evaluate effectiveness of sound plan 
in meeting production requirements 

4.2 Evaluate own role in implementation of sound plan, and note 
areas for improvement 

4.3 Provide feedback to team members on their performance as 

required 

4.4 Document evaluation of sound plan in line with production 
requirements and enterprise procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 2.4, 3.2  Interprets textual information in a variety of forms  
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Writing 2.1, 2.2, 2.4, 3.6, 4.4  Prepares specific information which conveys an 
understanding of outcomes and alternatives, using 

appropriate terminology and format 

Oral 

Communication 

1.1, 3.1, 3.2, 4.1  Uses industry appropriate language to discuss the 
process and style used to record music 

 Provides clear directions and feedback to other team 

members when required 

Numeracy 1.3  Uses mathematical processes to calculate costings of 
job 

Navigate the 

world of work 

1.3, 3.1, 3.5, 4.4  Follows required safety requirements 

 Follows organisational protocols and procedures to 

achieve work outcomes 

Interact with 

others 

1.1, 1.4, 2.4, 3.1, 

3.2, 4.1, 4.3 

 Seeks feedback or expert advice where required 

 Collaborates with others, in a professional and 
diplomatic manner, to achieve creative outcomes 

Get the work 

done 

1.2-1.4, 2.1-2.4, 

3.3-3.6, 4.1, 4.4 

 Sources information and plans tasks to solve problems 
and complete objectives 

 Provides feedback and evaluates options to determine 

solutions and improvements 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU406 
Develop and 

implement sound 
plans 

CUSSOU402A 
Develop and 

implement sound 
plans 

Updated to meet 
Standards for 

Training Packages. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU406 Develop and 

implement sound plans 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research and identify the sound requirements for productions 

 develop sound plans that clearly specify all production requirements 

 implement sound plans for at least two productions or events as part of a collaborative 

team 

 document evaluation of sound plans against production requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the elements of a sound plan 

 list and describe possible production requirements that may need to be considered in the 
development of a sound plan  

 explain the issues and challenges that typically arise when implementing sound plans, and 

how to address them 

 outline the work health and safety (WHS) principles of safe listening, including 
safeguards against hearing loss. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 relevant equipment 

 productions or events where sound is required 
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 relevant production documentation 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU410 Record sound on location 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to record dialogue and sound effects on 

location for a screen production. 

 

It applies to individuals who record dialogue and live sound effects in outdoor and indoor 

locations for a range of screen productions. They must work cooperatively with performers 
and other production crew members.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for location 

recording 

1.1 Interpret production documentation to determine recording 

requirements in consultation with relevant people 

1.2 Check sound equipment and accessories are in working order 

prior to shoot  

1.3 Check that sufficient consumables are available for duration of 
shoot 

2. Prepare equipment on 2.1 Rig sound equipment and accessories according to safe work 
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ELEMENT PERFORMANCE CRITERIA 

location practices and production requirements  

2.2 Attach radio or clip microphones to actors’ clothing as required 

2.3 Participate in technical run-throughs or rehearsals to determine 
optimum positioning of boom and microphone for recording shots 

2.4 Confirm run up time is sufficient and synchronisation codes are 
referenced to allow stable sound recording 

 

3. Capture dialogue 3.1 Move boom according to scripted shots, and respond to direction 

3.2 Follow actions and anticipate movements of performers, 
ensuring boom is unobtrusive and does not generate unwanted noise 

3.3 Monitor sound through headphones to confirm unwanted sounds 
are not being captured 

3.4 Communicate appropriately with relevant people, with minimal 
disruption to operations 

3.5 Correct equipment failures with minimal disruption to operations 

4. Capture sound effects 4.1 Record background location sound for use in post-production 

4.2 Place multiple microphones in appropriate positions to capture 
sound perspective of effects being recorded 

4.3 Listen to recorded sound and re-record as required to meet 
production requirements 

5. Finalise sound 

recording operations 

5.1 Label, log and file sound recording according to production 

requirements and organisational procedures 

5.2 Create and save master and backup copies of dialogue, sound 
files and sound recordings in required format 

5.3 De-rig, check and clean sound equipment and accessories 
according to safety and production requirements 

5.4 Clean work environment after use and restore to pre-recording 
condition 

5.5 Evaluate own performance and note areas for improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1, 2.1, 3.1, 5.1  Recognises and interprets textual information from 
scripts and production documentation to determine 
requirements 

Oral 
Communication 

1.1, 2.3, 3.1, 3.3, 
3.4, 4.3 

 Participates in a verbal exchange of ideas/solutions 
using language and features appropriate to context 

 Uses listening skills to assess quality of recordings 

Numeracy  1.3, 2.4  Uses mathematical skills to calculate capacity of 
recording media at various speeds and quantity of 
consumables 

Navigate the 
world of work 

2.1, 5.1-5.4  Follows organisational protocols and procedures for 
safety and production purposes 

Interact with 

others 

1.1, 2.3, 3.1, 3.4  Collaborates with others to achieve joint production 
outcomes 

 Uses communication practices appropriate to the 

context 

Get the work 
done 

1.1-1.3, 2.3, 2.4, 3.2, 
3.3, 4.2, 4.3, 5.1, 5.2 

 Plans and implements tasks required to meet 
production requirements  

 Addresses problems and make decisions related to task 
completion 

 Uses familiar digital systems and tools to access, 

organise, analyse and store information relevant to role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU410 
Record sound on 

location 

CUSSOU406A 
Record sound on 

location 

Updated to meet 
Standards for 

Training Packages. 

Minor edits to clarify 
intent. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU410 Record sound on 

location 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 set up and use sound equipment and accessories to record dialogue and live sound effects 

on location for screen productions according to safety and production requirements  

 work collaboratively in a team environment to meet production requirements 

 follow procedures for finalising sound recordings at the conclusion of production. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the types of production documentation and what information they contain  

 explain the operational principles for a range of sound equipment and accessories, 
including microphone operation 

 explain the main techniques and methods of recording dialogue and live sound effects on 

location 

 explain the issues and challenges that typically arise when recording dialogue and live 
sound effects on location, and how to address them 

 outline the safety considerations that relate to the operation of sound equipment and 

accessories. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 sound equipment and accessories 
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 screen productions where dialogue and live sound effects are recorded 

 production documentation 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU411 Coordinate sound recording operations on location 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to coordinate recording of dialogue and 

sound effects on location for screen productions.  

 

It applies to individuals who supervise sound recordings to meet the creative and technical 

requirements of the production. They collaborate with members of a production team and 
performers.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify recording 

requirements 

1.1 Discuss production documentation and requirements with 

relevant people to determine scope of sound recording operations 

1.2 Plan sound recording operations according to production 

documentation 

1.3 Organise script extracts for sound recordists as required 

1.4 Visit all locations to identify problems that may arise during 

sound recording operations and plan accordingly 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Prepare work plan as required, and brief relevant people 

accordingly 

1.6 Check that selected sound equipment and accessories meet 
production requirements 

2. Prepare for location 

recording operations   

2.1 Confirm with relevant people that appropriate sound equipment, 

accessories and consumables are available and in working order 
prior to shoot 

2.2 Liaise with relevant people to confirm planned recordings meet 
post-production requirements 

2.3 Confirm sound equipment and accessories are rigged according 

to safety, technical and production requirements 

3. Monitor sound 
recording operations on 

location 

3.1 Determine optimum positioning of boom and microphone for 
recording dialogue and sound effects during technical run throughs 

and rehearsals 

3.2 Supervise recording and advise sound recordists as required  

3.3 Monitor quality of recorded sound and request additional 
recordings as required 

3.4 Confirm sound recordings are backed up regularly to counteract 

equipment malfunction 

4. Finalise sound 
recording operations 

4.1 Confirm sound recordings, master and backup copies meet 
production and organisational requirements 

4.2 Confirm equipment and accessories are de-rigged and work 
environment is cleaned according to safety and production 
requirements 

4.3 Provide feedback to production team members as required 

4.4 Evaluate own performance and note areas for improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.5, 2.3   Recognises and interprets textual information from 
scripts and production documentation to determine 
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requirements 

Writing 1.2, 1.5  Uses clear, specific and industry related terminology to 
complete and update workplace documentation 

Oral 
Communication 

1.1, 1.5, 2.1, 2.2, 
3.2, 3.3, 4.3 

 Participates in a verbal exchange of ideas/solutions 
using language and features appropriate to context 

 Uses listening skills to assess quality of recordings 

Navigate the 
world of work 

2.2, 2.3, 4.1, 4.2  Follows organisational protocols and procedures for 
safety and production purposes 

Interact with 
others 

1.1, 1.5, 2.1, 2.2, 
3.2, 4.3 

 Collaborates and advises others to achieve joint 
production outcomes 

Get the work 

done 

1.1-1.6, 2.1, 2.2, 3.1, 

3.3, 4.1 

 Plans and prioritises a range of complex tasks, 

including contingencies, to achieve goals efficiently 

 Uses initiative to anticipate and address problems 

 Makes decisions that impact on production outcomes 

 Uses familiar digital systems and tools to access 
information relevant to role 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU411 

Coordinate sound 
recording operations 

on location 

CUSSOU407A 

Coordinate location 
sound recording 

Updated to meet 

Standards for 
Training Packages.  

Title changed.  

Minor edits to clarify 
intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU411 Coordinate sound 

recording operations on location 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 plan, coordinate and supervise sound recording operations on location for screen 

productions 

 monitor sound recording on location in line with safety and production requirements 

 liaise with performers, sound recordists and production team to achieve production 
requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the information that is typically found in production documentation and work 
plans 

 list and describe the common equipment, accessories and consumables required for 
recording sound on location 

 explain the relevance of post-production requirements to sound recording 

 explain the issues and challenges that typically arise when coordinating sound recording 
operations on location, and how to address them 

 outline the safety considerations that relate to the supervision of sound recording on 
location. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  
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 sound equipment and accessories 

 screen productions where dialogue and live sound effects are recorded 

 relevant production documentation 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU504 Produce sound recordings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, organise and produce audio 

recordings. 

 

It applies to individuals who work collaboratively and creatively with artists and performers 

to produce audio recordings for distribution via any media.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm concept for 
recording project 

1.1 Use knowledge of commercial trends, market niches, new styles 
and artists to develop the vision and concept for a recording project 

1.2 Discuss and confirm vision and concepts with relevant people, 
and achieve consensus on project outcomes 

1.3 Establish and discuss production requirements for recording 
project with relevant people 

1.4 Research copyright requirements to confirm project process and 

outcomes will comply with legislation 
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ELEMENT PERFORMANCE CRITERIA 

 

2. Confirm arrangements 

for recording project 

2.1 Confirm repertoire, artists, project outcomes and operational 

details with relevant people 

2.2 Confirm project outcomes can be achieved within time and 
budget constraints 

2.3 Plan and agree on communication processes and recording 
schedule with relevant people 

2.4 Draw up and distribute rehearsal and recording schedules to 
relevant people 

2.5 Discuss and confirm appropriate recording locations with 

relevant people 

3. Coordinate and conduct 
sound recording sessions 

3.1 Confirm that sessions are scheduled to allow adequate rehearsal 
and sound testing prior to main recording sessions 

3.2 Confirm recording location, sound equipment and recording 
format meet production and work health and safety (WHS) 

requirements 

3.3 Assess the acoustic characteristics of the recording location, and 
provide feedback on instrument/voice placement and settings to 

relevant people 

3.4 Provide balanced, constructive and supportive feedback to 

artists, to ensure that performance meets project expectations 

3.5 Recognise and consider individual perspectives, and negotiate 
acceptable outcomes to conflicts as required 

3.6 Monitor and adjust recording to produce a final product that 
meets required project outcomes 

4. Evaluate recording 

process and product 

4.1 Use appropriate techniques to evaluate the recording process and 

completed product 

4.2 Seek feedback and opinions from relevant people, and document 
results of evaluation 

4.3 Evaluate own role in the recording process, and note areas for 
improvement 

4.4 Use evaluation results to improve future practice 

 
 



CUASOU504 Produce sound recordings Date this document was generated: 24 November 2023 

 

Approved Page 4861 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.3, 4.4  Uses self-evaluation and reflection to identify 
strategies to build own skills and knowledge  

Reading 1.4  Interprets textual information from relevant sources to 
identify compliance with policy and procedures 

Writing 1.1, 2.3, 2.4, 4.3 

 

 Prepares specific information using terminology and a 
form appropriate to the task and audience 

Oral 
Communication 

1.2, 1.3, 2.1, 2.3, 
2.5, 3.3-3.5, 4.2 

 Uses industry appropriate language to check 
understandings and elicit different viewpoints 

 Participates in a verbal exchange of ideas/solutions, 

and draws on active listening strategies 

Numeracy 2.2, 2.3, 3.1  Uses mathematical concepts and calculations to 
estimate and plan project costs and timeframes 

Navigate the 
world of work 

1.4, 3.2  Identifies, confirms and applies legislative  
requirements relevant to role 

Interact with 
others 

1.2, 1.3, 2.1, 2.3, 
2.5, 3.3-3.5, 4.2 

 Collaborates and works cooperatively to maximise 
creative objectives 

 Uses appropriate communication practices to discuss 
and direct requirements and agree on outcomes 

 Considers the perspectives of others during planning 
and production 

 Anticipates potential for conflict and deals with 
conflict effectively 

Get the work 
done 

1.3, 2.1, 2.3, 2.5, 
3.1-3.6, 4.1, 4.3, 4.4 

 Plans and priorities a range of tasks, including 
contingencies to achieve goals efficiently 

 Identifies innovative approaches that could enhance 
outcomes 

 Analyses information to make decisions and solve 

problems 

 Evaluates own role to make improvements in the 
creative process 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU504 Produce 

sound recordings 

CUSSOU502A 

Produce sound 
recordings 

Updated to meet 

Standards for 
Training Packages. 

Minor edits to 

performance criteria 
to clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU504 Produce sound 

recordings 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 develop creative sound concepts for recording projects  

 work creatively, collaboratively and constructively with others to produce at least two 

sound recordings for distribution 

 adjust recordings to achieve project outcomes 

 document the evaluation of the recording process, outcomes and own role. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the production requirements that may impact decisions about recording projects 

 explain the legislative requirements that relate to sound recording 

 explain how different recording and performance environments affect sound, and what 
adjustments can be made to produce required sound recordings  

 explain the sound equipment required for a range of recording situations 

 describe techniques for evaluating the quality of a sound recording 

 explain the issues and challenges that typically arise when producing sound recordings, 

and how to address them. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 relevant instruments and equipment 
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 scores, charts or other written music resources 

 participants, such as performers and technical crew 

 appropriate recording facilities with adequate space and acoustic qualities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU505 Implement sound designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement a design for any 

productions requiring sound. 

 

It applies to individuals with a thorough understanding of a wide range of sound equipment 

and sound effects, along with the ability to supervise and work creatively and collaboratively 
with others, including sound mixers, sound editors and other studio technicians. The ability to 

solve problems that arise in the context of implementing sound designs is essential.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Confirm sound design 
specifications 

1.1 Consult relevant people to confirm sound design specifications 
meet production requirements 

1.2 Identify and confirm people needed to meet production 
requirements 

1.3 Confirm content, quality and duration of sound components 

1.4 Research copyright requirements to confirm sound design will 
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ELEMENT PERFORMANCE CRITERIA 

comply with legislation 

1.5 Liaise with relevant people to consider and incorporate 
additional or changed production requirements and new ideas as 
required 

2. Implement sound 

design 

2.1 Devise or obtain sound components to meet sound design 

specifications 

2.2 Record sound effects as required 

2.3 Manipulate sound components to achieve desired sonic finish 
and style 

2.4 Identify changes required, seek feedback from relevant people 

about work in progress, and modify as required 

2.5 Direct, advise and assist technical staff as required 

2.6 Save master copy of sound design recording in required format 
for playback media 

2.7 Make backup copies of sound design recording in line with 

production requirements and organisational procedures 

3. Finalise operations 3.1 Prepare and update production documentation as required 

3.2 Label, log and store recorded masters, version copies and 

backups according to production requirements and organisational 
procedures 

3.3 Evaluate implementation of sound design specifications in 
consultation with relevant personnel 

3.4 Evaluate own performance, and note areas for improvement 

3.5 Provide feedback to team members on their performance as 
required 

3.6 Document evaluation outcomes according to organisational 

procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 
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Reading 1.4, 3.1, 3.3  Interprets textual information from relevant sources to 
identify compliance with policy and procedures 

Writing 3.1-3.4, 3.6  Legibly completes relevant reports and documentation 
using clear and technically specific language and 
diagrammatic information 

Oral 

Communication 

1.1, 1.2, 1.5, 2.3- 

2.5, 3.3, 3.5 

 Uses industry appropriate language to consult with 
others throughout the design process, check 

understandings and elicit different viewpoints 

Numeracy 1.3  Calculates capacity of recording media/duration of 
audio events 

Navigate the 

world of work 

1.4, 2.6, 2.7, 3.2, 

3.3, 3.6 

 Identifies, confirms and applies copyright 
requirements relevant to role 

 Follows organisational procedures and protocols 

Interact with 
others 

1.1, 1.2, 1.5, 2.4, 
2.5, 3.3, 3.5 

 Collaborates and advises others to achieve joint 
production outcomes 

 Uses appropriate communication techniques to discuss 

requirements and provide feedback 

Get the work 

done 

1.2-1.5, 2.2-2.4, 2.6, 

2.7 

 Plans and priorities a range of tasks, including 
contingencies, to achieve goals efficiently 

 Uses initiative to develop new and innovative ideas 

through exploration and analysis  

 Evaluates products and performances to provide 
feedback and make improvements in the creative 

process 

 Understands the purposes, specific functions and key 
features of common digital systems and tools, and 
operates them effectively to complete routine tasks, 

adapting some functions to improve personal 
efficiency 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU505 
Implement sound 
designs 

CUSSOU503A 
Implement sound 
designs 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria 

to clarify intent. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUASOU505 Implement sound 

designs 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 implement sound designs that creatively and technically meet sound design specifications 

 work creatively and collaboratively with others on implementing sound designs 

 use a range of industry current sound recording, production and playback equipment in 

line with production requirements and industry standards. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the production requirements that may impact decisions about sound designs 

 explain the copyright requirements that relate to sound design 

 explain the operational principles for available sound recording, production and playback 
equipment 

 explain the importance of each of the following to sound recording:  

 characteristics of sound in different recording and performance environments 

 availability of recording equipment and recording media 

 styles of musical interpretation 

 explain the basic principles of acoustics in relation to sound recording 

 describe the main techniques for evaluating the implementation of a sound design 
specification 

 explain the issues and challenges that typically arise when implementing sound designs, 

and how to address them. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 sound recording, production and playback equipment 

 productions where sound designs are implemented 

 production documentation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASOU506 Create a final sound balance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to create a final sound balance for a 

production. 

 

It applies to individuals who work creatively and collaboratively with sound engineers, sound 

mixers, sound editors and studio technicians to create a final sound balance for a range of 
recorded and live productions. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production – audio/sound 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Assess sound sources 

for simultaneous balance 

1.1 Assess compatibility of sound sources against requirements in 

production documentation 

1.2 Discuss with relevant people creative options for achieving 

simultaneous balance 

1.3 Propose options for meeting production requirements to relevant 
people 

2. Identify creative and 2.1 Explore the creative possibilities of sound sources, and agree on 
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ELEMENT PERFORMANCE CRITERIA 

artistic possibilities best options with relevant people  

2.2 Consider requirements in production documentation when 
developing creative options 

2.3 Confirm with relevant people that the position and blend of 

sound sources meet production requirements 

3. Create final sound 
balance 

3.1 Confirm that level of the composite signal is within technical 
limits and required dynamic range 

3.2 Confirm transitions between sound sources meet production 
requirements 

3.3 Adapt and adjust sound balance to meet production requirements 

3.4 Confirm sound balance and sound characteristics meet 
production requirements 

3.5 Identify and rectify problems with minimum disruption to 
production 

3.6 Work collaboratively and constructively with relevant people to 

ensure final sound balance meets requirements 

3.7 Listen critically to final sound balance to confirm sound quality 

meets requirements 

3.8 Clean and restore work environment to pre-use condition 

4. Evaluate final sound 

balance 

4.1 Evaluate process of creating final sound balance in consultation 

with relevant people 

4.2 Evaluate own role, and note areas for improvement 

4.3 Provide feedback to team members on their performance as 

required 

4.4 Document evaluation outcomes according to organisational 
procedures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.2  Interprets textual information from relevant sources to 
inform work requirements 
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Writing 1.3, 2.3, 3.4, 4.2-4.4  Completes documentation using clear and technically 
specific language 

Oral 
Communication 

1.2, 1.3, 2.1, 2.3, 
3.3, 3.7, 4.1, 4.3 

 Uses industry appropriate language to liaise with 
others throughout the design process, to check 
understandings and to elicit different viewpoints 

 Applies appropriate strategies to listen for quality of 

audio and to make decisions on adjusting input and 
output 

Numeracy 3.1  Calculates capacity of audio equipment to process the 
input and output of the audio signal 

Navigate the 
world of work 

1.1, 1.3, 2.2, 2.3, 
3.2-3.4, 3.6-3.8, 4.4 

 Follows protocols and procedures, including for  
house-keeping 

Interact with 

others 

2.1, 3.6, 4.1 

2.3, 4.2 

1.3 

 Collaborates and advises others to achieve joint 
production outcomes 

Get the work 

done 

1.1-1.3, 2.1-2.3, 

3.1-3.3, 3.5, 3.8, 4.1, 
4.2 

 Plans and sequences a range of tasks, including 
contingencies, to achieve goals efficiently 

 Uses initiative to develop new and innovative 

approaches 

 Uses problem-solving skills to anticipate and address 
issues 

 Evaluates products to assess own role, to provide 

feedback and to make improvements in the creative 
process 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUASOU506 Create 

a final sound balance 

CUSSOU504A Create 

a final sound balance 

Updated to meet 

Standards for 
Training Packages. 

Minor edits to 

performance criteria 
to clarify intent. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 

 



Assessment Requirements for CUASOU506 Create a  final sound balance Date this document was generated: 24 November 2023 

 

Approved Page 4875 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CUASOU506 Create a final sound 

balance 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 create final sound balances that meet creative, artistic and production requirements  

 make adjustments so that sound balance and characteristics are within technical limits  

 work creatively and collaboratively with others on the creation of sound balances 

 use a range of industry current sound recording, production and playback equipment in 

line with production requirements and safety standards. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the production requirements that may impact ideas and decisions about options 
for creating sound balance 

 describe the principles and techniques used to achieve a simultaneous balance 

 explain the operational principles for available sound recording, production and playback 

equipment 

 describe the main techniques for evaluating the process used to create a final sound 
balance 

 explain the issues and challenges that typically arise when creating a final sound balance, 

and how to address them. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  
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 sound recording, production and playback equipment 

 productions that require a final sound balance 

 production documentation 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUATEX201 Develop skills in textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic textile 

techniques to produce fundamental textile work from simple design concepts. 

 

It typically applies to individuals who have developed some general design, drawing or craft 

skills and who are now embarking on a career in visual arts. They have little or no experience 
in textiles and work under close supervision and with guidance from others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – textile work 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare textile 

resources 

1.1 Calculate and obtain type and quantity of textile equipment, 

tools and materials according to own selected ideas for the work 

1.2 Prepare equipment, tools and materials according to procedures 

for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from key people 

2. Use and test textile 

techniques 

2.1 View a range of textile work in different styles, and discuss with 

key people how effects are achieved 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Match potential techniques to ideas for own textile work with 

assistance from key people 

2.3 Test a range of techniques to determine the effects they achieve 
through experimentation with samples, practice pieces or work in 

progress 

2.4 Use selected techniques to produce fundamental textile work 

considering and applying elements and principles of design  

2.5 Clean and store equipment, tools, and materials according to 
specific needs of different items 

2.6 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

3. Review work to 

develop skills 

3.1 Review own textile work and note areas for future improvement 

3.2 Seek and consider feedback from key people to identify areas for 
improvement 

3.3 Review different opportunities to build own skills and select 

suitable options 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.3  Plans a learning process to build own skills 

Reading 1.2  Interprets detailed information from familiar 
procedural documents to determine production and 

safety requirements 

Oral 
Communication 

1.3, 2.1, 2.2, 3.2  Clearly represents ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 
gain information and feedback and confirm 
understanding 

Numeracy 1.1, 1.3, 2.4  Uses basic calculations to determine quantities of 
materials, measure dimensions of work space and art 

pieces 
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Navigate the 

world of work 

1.2, 1.3, 2.6   Follows defined procedures, understands boundaries of 
own work and skill and seeks clarification and 

guidance on all issues 

Interact with 

others 

2.1, 2.2, 3.2  Seeks guidance and cooperates with instructions and 
advice from others to achieve best outcomes for own 

creative work 

Get the work 
done 

1.1-1.3, 2.1-2.4  Organises all processes to set up work space, test 
techniques and produce creative work with close 
guidance from others 

 Makes routine decisions using procedures to guide 
activities 

 Makes decisions about appropriate techniques by 
evaluating and testing a limited range of known 
options and with assistance from others 

 Resolves problems with technique through trial, error 

and practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUATEX201 

Develop skills in 
textile work 

CUVTEX201A 

Develop skills in 
textile work 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUATEX201 Develop skills in 

textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce multiple pieces of fundamental textile work where the materials and techniques 

support own ideas for work 

 document a basic plan to build own skills, outlining own selected skill development 
options. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the general features of major styles of textile work and the work of key 
practitioners relevant to individual area of interest 

 outline, for the elements and principles of design, the fundamental characteristics, primary 

interrelationships and use in fundamental textile work 

 outline, for a range of equipment and tools used to produce textile work, key physical 
features and uses, cleaning techniques and storage requirements 

 outline the general features and use of a basic range of materials and techniques used to 

produce fundamental textile work 

 outline typical work space requirements for producing fundamental textile work including 
ways of organising space and equipment for efficient work operation 

 outline procedures for working safely with textile materials, tools and equipment. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce textile work 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUATEX401 Experiment with techniques to produce textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 

with various textile techniques and design concepts to develop professional practice and an 
individual style. 

 

It applies to individuals who have well developed skills in design and technique and who 
often produce work at a pre-professional level for sale in outlets such as markets and fairs. 

They work independently with limited supervision and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Visual communication – textile work 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop proficiency 
with a range of textile 

techniques and media 

1.1 Evaluate potential for new approaches to textile work based on 
capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 
achieve different effects 

1.3 Extend own capability with textile techniques through 

experimentation on samples, practice pieces or a work in progress 



CUATEX401 Experiment with techniques to produce textile  work Date this document was generated: 24 November 2023 

 

Approved Page 4883 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

1.4 Assess safety and sustainability issues for different techniques 

and media 

2. Develop ideas for 
textile work 

2.1 Discuss creative and other goals for own textile work with key 
people 

2.2 Research, adapt and use relevant ideas and approaches from 

other practitioners and comply with intellectual property 
requirements 

2.3 Use knowledge of different textile techniques to inform ideas 

2.4 Consider how different techniques and ideas can best work 
together 

2.5 Assess the professional potential and presentation requirements 
of own work to inform ideas 

2.6 Refine and confirm ideas based on research, experimentation and 
collaboration with others 

3. Organise textile 

resources 

3.1 Identify specific resource requirements for the chosen work 

3.2 Research potential sources of supply for textile resources 

3.3 Evaluate cost and other constraints that impact on development 
of the work 

3.4 Evaluate and respond to presentation considerations for finished 
textile work 

3.5 Coordinate required resources and set up according to safety 
requirements 

4. Create finished textile 
work 

4.1 Create textile work using techniques and media selected from 
research and experimentation, considering and applying elements 

and principles of design 

4.2 Review and refine ideas and approaches based on ongoing 

experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise and 
safely dispose of waste throughout all processes 

4.4 Document development of own work and the research and ideas 
that informed it 

5. Evaluate own textile 

work 

5.1 Reflect on own conceptual development and technical execution 

of the work 

5.2 Identify areas for future skill development and options to learn 

5.3 Discuss completed work with others and consider all feedback 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 5.2  Identifies own skills gaps and may initiate a learning 

plan to progress professional career 

Reading 2.2, 3.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 

information about resources 

Writing 4.4  Uses clear, specific and industry related terminology to 

document a comprehensive record of research, 
conceptual idea development and production 

Oral 
Communication 

2.1, 5.3  Clearly represents ideas for designs and techniques 
using relevant industry and conceptual language 

 Uses questioning and active listening techniques to 
elicit different perspectives about creative ideas and 

feedback and to confirm understanding 

Numeracy 2.5, 3.1-3.3  Uses basic calculations to measure and record 
dimensions of display areas and appropriate size of art 

pieces to suit 

 Uses basic calculations to determine and record 
quantities of equipment, tools and materials 

 Interprets budgetary constraints and supplier prices 

and calculates sometimes complex order costs 

Navigate the 

world of work 

 

1.4, 2.2, 3.5, 4.3 

 Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 

work 

Interact with 
others 

2.1, 5.3  Discusses design concepts and collaborates with other 
artists to generate new ideas and solutions to achieve 
best outcomes for own creative work 

 Engages in an open conversation to elicit and consider 

the merit of feedback from peers and others to enhance 
future performance 

Get the work 
done 

1.1-1.3, 2.2-2.6, 3.1, 
3.5, 4.1, 4.2 

 Takes responsibility for completing own creative 
works from design inception to realisation, efficiently 
and logically sequencing the stages of preparation and 

production 

 Manages own decisions about appropriate design ideas 
and techniques by experimentation with a range of 

explored options 
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 Resolves problems with technique through 

experimentation and analysis 

 Reviews work in progress resolving problems through 
refinement of approach 

 Creates opportunities to use a more innovative 
approach and personal style.  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUATEX401 
Experiment with 

techniques to produce 
textile work 

CUVTEX401A 
Experiment with 

techniques to 
produce textile work 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUATEX401 Experiment with 

techniques to produce textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of textile techniques to create a single major work or multiple pieces 

of textile work that: 

 shows technical proficiency in chosen techniques 

 reflects understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing textile work. 

 summarise methods used to research creative and technical approaches to textile work 

 explain how the works of other practitioners may be used to inform individual practice 

 describe the role of experimentation in developing and refining ideas for textile work and 

how it relates to the development of an individual style 

 explain ways to adapt, extend and combine the capabilities of a wide range of textile 
techniques 

 describe, for the elements and principles of design, the detailed characteristics, key 

interrelationships, use in textile work and how they may be challenged 

 summarise, for a range of tools and equipment used to produce textile work, key physical 
features and uses, cleaning and maintenance techniques and storage requirements 
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 describe the physical properties and capabilities of a range of materials and techniques 

used to produce textile work 

 list suppliers of resources for professional textile practice with particular emphasis on raw, 
part-processed and processed textile materials 

 describe practices and procedures for working safely and sustainably with materials, tools 

and equipment for textile work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce textile work 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUATEX501 Refine techniques for textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and experiment with a broad 

range of textile techniques to refine and evaluate an individual professional style. 

 

It applies to highly skilled visual artists who integrate the use of those different techniques 

explored, to realise a coherent body of creative work. They work with a high level of 
independence seeking mentoring and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – textile work 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research textile ideas 

and techniques 

1.1 Support professional practice by expanding knowledge of 

historical and contemporary textile work 

1.2 Research ways that other artists have used different textile 

techniques 

1.3 Investigate how particular textile techniques work to achieve 
different technical effects 

1.4 Evaluate the relationships between textile techniques and ideas 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Adapt and use relevant ideas and approaches and comply with 

intellectual property requirements 

2. Select textile techniques 
for refinement 

2.1 Evaluate creative and professional opportunities offered by 
different textile techniques for own approach to work 

2.2 Identify and assess limitations and constraints of particular 

techniques 

2.3 Select a broad range of textile techniques for refinement 

3. Consolidate textile 

technique to professional 
level 

3.1 Develop increasing confidence and skill through practice and 

experimentation 

3.2 Proactively identify and resolve technical problems in textile 

work based on developing expertise 

3.3 Challenge and test ideas and use creative thinking techniques to 
encourage new and unpredictable ideas to emerge 

3.4 Evolve ideas and other professional skills through ongoing 
experimentation with technique 

3.5 Develop own ways of working with techniques to create 
individual style 

3.6 Create a coherent body of textile work that shows command of 

selected textile techniques 

3.7 Handle equipment, tools and materials safely; minimise and 

safely dispose of waste throughout all processes 

4. Evaluate own textile 
technique 

4.1 Evaluate development of own technique with others and seek 
feedback 

4.2 Seek and participate in professional discussions that challenge 

and explore different concepts and approaches 

4.3 Evaluate particular ways that experimentation with different 

techniques has informed own artwork 

4.4 Identify ways to further develop technique as part of professional 
practice and build ideas into future work 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance Description 
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Criteria 

Reading 1.1-1.3  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 

information about techniques 

Oral 

Communication 

4.1, 4.2  Uses questioning and active listening techniques to 
elicit feedback and confirm understanding 

 Initiates and participates in complex discussions, 
encouraging contributions, eliciting different 
perspectives on creative and technical ideas, clarifying, 

summarising and building constructively on the input 
of others 

Navigate the 
world of work 

1.5, 3.7  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 
work  

Interact with 
others 

4.1, 4.2  Encourages contribution of creative, innovative and 
technical ideas from other artists 

 Fosters a collaborative approach to professional skills 

development through sharing and receiving 
knowledge, experience and information with other 
artists  

Get the work 

done 

1.1-1.4, 2.3, 3.1-3.6  Develops broad plans to develop own artistic 
knowledge, techniques and professional style, 

identifying and responding to issues as they arise 

 Takes responsibility for completing own research and 
creative works from design inception to realisation, 
managing own time and productivity to sequence 

stages 

 Manages own decisions about refinement of 
techniques through research and selection according to 

interest 

 Resolves problems with technique through practice, 
experimentation and analysis 

 Creates opportunities to use a more innovative 

approach and personal style 

 
 

Range of Conditions 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUATEX501 Refine 
techniques for textile 
work 

CUVTEX501A 
Refine techniques for 
textile work 

Updated to meet 
Standards for 
Training Packages 

and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUATEX501 Refine techniques for 

textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research an extensive range of textile techniques to inform own work practice 

 refine  textile technique through a process of thorough experimentation and practice to 

create a coherent body of textile work which: 

 shows a command of chosen techniques 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property considerations relevant to producing textile works 

 identify an extensive range of information sources that support research in textile practice 

 summarise, for historical and contemporary textile work, the main cultural, sociological, 
philosophical, aesthetic, political and commercial influences 

 explain, for own work practice and that of other artists, the relationship between textile 

technique and particular effects and design ideas 

 explain, for an extensive range of textile techniques, how they work to achieve effects and 
their limitations and constraints in achieving effects 

 describe a range of creative thinking techniques and how they can be used to encourage 

new ideas 

 describe, for the elements and principles of design, the detailed characteristics, complex 
interrelationships, use in textile work and how they may be challenged 

 discuss formal and informal professional development opportunities for professional arts 

practitioners working with textiles 
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 explain key safety requirements for textile work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce textile work 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUATEX502 Investigate materials and processes for textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

textile materials and processes to develop an individual professional style. 

 

It applies to highly skilled visual artists who integrate the use of those different materials and 

processes explored, to realise a body of creative work. They work with a high level of 
independence seeking mentoring and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – textile work 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research textile 

materials and processes 

1.1 Research ways that other artists have used different textile 

materials and processes to achieve different effects and identify 
intellectual property requirements 

1.2 Research physical properties and capabilities of a range of textile 
materials 

1.3 Investigate how different materials and textile techniques best 

combine to achieve different technical effects 

1.4 Investigate safety issues associated with different materials and 
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ELEMENT PERFORMANCE CRITERIA 

processes 

1.5 Collate and store safety and technical data to meet safety 
requirements for textile work 

1.6 Determine cost and supply issues for different materials 

2. Select textile materials 

and processes for 
exploration 

2.1 Seek and participate in professional discussions about 

characteristics and opportunities of particular textile materials and 
processes 

2.2 Evaluate creative and professional opportunities offered by 
different textile materials and processes for own approach to work 

2.3 Identify and assess limitations and constraints of particular 

materials and processes 

2.4 Select a particular range of materials and processes that suit own 

practice 

3. Integrate textile 
materials and processes 

into own work 

3.1 Explore own new and different ways of working with materials 
and processes to achieve new effects and desired outcomes 

3.2 Challenge and stretch the capabilities and uses of different 
materials and processes through experimentation on samples, 
practice pieces or a work in progress 

3.3 Proactively identify and resolve technical problems with material 
use 

3.4 Develop own ways of working with materials and processes to 
create individual style 

3.5 Develop a coherent body of textile work that shows command of 

selected textile materials 

3.6 Use safe work practices for handling materials and disposal of 
waste 

4. Manage textile 
materials 

4.1 Establish supply of textile materials which meets price, quality 
and delivery expectations 

4.2 Develop ways of working with materials that minimise waste 

4.3 Maintain quality and maximise shelf-life of textile materials 
through appropriate handling and storage 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1-1.6  Interprets and evaluates complex and unfamiliar 
information to identify key information about 
materials 

Oral 
Communication 

2.1  Initiates and participates in complex discussions, using 
language and non-verbal features appropriate to 
audience and context 

Numeracy 1.6, 4.1  Interprets budgetary constraints and supplier prices 
and calculates sometimes complex order costs 

Navigate the 
world of work 

1.4, 1.5, 3.6. 4.2, 4.3  Takes responsibility for compliance with legal 
requirements associated with creative work 

Interact with 

others 

2.1  Encourages contribution of creative and technical 
ideas from other artists 

 Fosters a collaborative approach to professional skills 

development through sharing and receiving 
knowledge, experience and information with other 

artists  

Get the work 

done 

1.1-1.3, 2.2, 2.4, 

3.1-3.5, 4.1 

 Develops plans to build own artistic knowledge and 
professional style, identifying and responding to issues 

as they arise 

 Takes responsibility for completing own research and 
creative works from design inception to realisation, 

managing own time and productivity to sequence 
stages 

 Manages own decisions about use of materials  

 Resolves problems with materials technique through 

practice, experimentation and analysis 

 Identifies opportunities to use a more innovative 
approach and personal style 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUATEX502 

Investigate materials 
and processes for 

textile work 

CUVTEX502A 

Investigate materials 
and processes for 

textile work 

Updated to meet 

Standards for 
Training Packages 

and clarify intent. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUATEX502 Investigate materials 

and processes for textile work 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research the properties, capabilities and use of an extensive range of textile materials to 

inform own work practice 

 create a coherent body of textile work which demonstrates: 

 new or refined ways of working with materials through a process of experimentation 

 technical proficiency in the use of selected materials and processes 

 integration of materials and processes into own style 

 use of safe and sustainable work practices. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property considerations relevant to producing textile works 

 identify useful information sources about textile materials 

 describe the physical properties, characteristics, capabilities and storage requirements of a 

wide range of materials used for textile work 

 describe how different materials and textile techniques combine to achieve different 
technical effects 

 explain ways to use, adapt, combine and challenge the capabilities of an extensive range 

of textile materials to develop an individual professional style 

 list suppliers for an extensive range of textile materials used in professional practice 

 explain the function of Safety Data Sheets  

 explain key safety requirements for textile work. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce textile work 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS401 Operate complex vision systems 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to prepare and 

operate complex vision systems with multiple vision sources and display devices that require 
the use of media servers and control networks. 

 

Individuals who apply these skills work autonomously in a team environment as they take 
responsibility for ensuring that vision systems for shows, presentations or installations deliver 

the desired effect. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production - vision systems 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for vision 

system operations 

1.1 In consultation with relevant personnel, clarify vision system 

requirements 

1.2 Provide creative input into discussions and planning sessions 
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about ways to realise visual concepts for shows or installations 

1.3 Ensure that vision system equipment is appropriate for the 
type of installation and that sufficient operators are available  

1.4 Determine need for media servers and control networks and 
ensure that computer hardware, networks and operating systems 
are compatible as required 

1.5 Anticipate problems that may arise during installation, testing 
and operational phases and plan accordingly 

1.6 Incorporate safety and security considerations into planning 
the installation and operation of vision systems  

1.7 Document and submit operational plans as required 

2. Manage multiple 
vision outputs and 

displays 

2.1 Input data and images into vision systems in a timely fashion 
and according to production or installation requirements 

2.2 Advise where data or image sources do not meet quality and 
production requirements and propose options to resolve issues as 
required 

2.3 Manipulate vision system applications to produce desired 
outcomes and to resolve problems that arise during rehearsals or 

testing phase 

2.4 Install and test automated and interactive vision systems so 
that all functions operate as required 

2.5 Install and calibrate vision outputs and displays 

2.6 Operate multiple source and display vision systems during live 

shows or events and resolve problems with minimal disruption 

2.7 Manage media servers and vision system control networks as 
required 

2.8 Undertake routine maintenance of vision systems as required 

2.9 Build trust and respect through effective use of 

communication skills 

3. Evaluate vision 
system operations 

3.1 Seek feedback from relevant personnel on effectiveness of 
vision system operations 

3.2 Incorporate feedback as required into future planning 

3.3 Review own work performance and adjust work practices 

accordingly 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performanc

e Criteria 

Description 

Learning 3.3  Seeks the input of others to improve work 
performance 

Writing 1.7  Develops operational plans in relation to vision 
system operations  

Oral 

communication 

1.1, 1.2, 2.2, 

2.3, 2.6, 2.9, 
3.1 

 Obtains information by listening and questioning 

 Discusses ideas and solutions in relation to operating 
complex vision systems 

Numeracy 2.4, 2.5  Applies mathematical calculations when calibrating 

and testing vision system equipment 

Navigate the 
world of work 

1.1, 1.6, 1.7, 
2.1, 2.8 

 Follows workplace protocols and safety procedures 

Interact with 

others 

1.1, 1.2, 2.2, 

2.3, 2.6, 2.9, 
3.1 

 Works collaboratively to achieve joint outcomes 

Get the work 
done 

1.1, 1.2, 1.3, 
1.4, 1.5, 1.6, 
1.7, 2.1, 2.2, 

2.3, 2.4, 2.5, 
2.6, 2.7, 2.8, 

3.1, 3.2 

 Adopts a methodical and logical approach to planning 
and operating a range of vision systems 

 Meets work deadlines 

 Uses knowledge of vision systems to contributes ideas 
about ways to realise visual concepts 

 Plans for contingencies 

 Recognises and takes responsibility for addressing 

predictable, and some less predictable, problems when 
operating complex vision systems 

 Plans improvements based on outcomes of evaluations 

of vision system operations 

 Installs, sets up and operates complex digital vision 
systems to meet creative requirements 

 Uses standard word processing and spreadsheet 
applications to prepare operational plans 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAVSS401 

Operate complex 
vision systems 
(Release 2) 

CUAVSS401 Operate 

complex vision 
systems (Release 1) 

Updated assessment 

conditions section. 
Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS401 Operate complex 

vision systems 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 plan the operation of, and operate, vision systems that feature multiple sources and display 
devices, for at least two productions or installations 

 work collaboratively with others involved in productions or installations. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 explain the purpose and function of media servers and control networks in relation to 
vision systems 

 describe issues and challenges that typically arise when setting up and operating complex 

vision systems, along with solutions to address them 

 describe routine maintenance procedures for vision systems that need to be undertaken for 
both temporary and permanent installations. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to complex vision systems 
used for performances, shows or installations. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAVSS502 Implement vision system designs 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to manage the 

installation and set-up of equipment required to realise designs for vision systems used on 
either a temporary or permanent basis in the screen, media, entertainment and events 

industries. 

 

Individuals who apply these skills are expected to display a high level of initiative, judgement 

and responsibility as they supervise the installation and operation of vision systems. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Media and entertainment production - vision systems 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan implementation 

of vision system 
designs 

1.1 Discuss vision system designs and plans with relevant 

personnel to determine overall requirements 

1.2 Confirm budget available for vision systems 
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1.3 Generate a range of ideas for meeting requirements that 

provide solutions to technical issues that can be achieved within 
given timeframes 

1.4 Make measurements and calculations at venues to check that 
system specifications can be achieved  

1.5 Discuss ideas and calculations with relevant personnel to 

ensure feasibility of vision system designs 

1.6 Use a range of criteria to reach agreement on preferred option 

1.7 Acquire equipment and accessories for design implementation 
according to organisational procedures 

2. Develop vision 

system plans 

2.1 Draw vision system plans to scale using industry-standard 

symbols 

2.2 Include information relevant to implementation in plans  

2.3 Present and discuss plans with relevant personnel and 
participate in the ongoing evaluation of plans 

2.4 Negotiate modifications as required and amend plans 

accordingly 

2.5 Make final plans available to relevant personnel to ensure 

smooth installation and operation of vision systems 

3. Manage installation 
and testing 

3.1 Supervise installation of vision system equipment and 
accessories and test for functionality 

3.2 Review vision materials to be displayed and adjust system as 
required 

3.3 Synchronise inputs and calibrate and adjust output devices to 
achieve the desired result  

3.4 Participate in ongoing discussion and evaluation of work in 

progress with relevant personnel 

3.5 Reach agreement on the final vision systems configuration and 

inform others as required 

3.6 Record modifications to installation of vision system 
equipment and accessories on plans 

3.7 Ensure that installation and operational activity comply with 
relevant legislative and regulatory requirements  

4. Manage vision 
system operations  

4.1 Participate in technical rehearsals or trials of vision systems 
and amend operational aspects as required 

4.2 Modify cues and documentation and update pre-programmed 

automated systems accordingly 

4.3 Check that required changes to vision systems are implemented 
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and that relevant documentation is completed prior to operation 

4.4 Check operational aspects of vision systems to ensure they are 
fully functional 

4.5 Supervise vision system operations as required 

4.6 Use appropriate testing protocols to identify and rectify 
problems and faults, taking care to minimise disruption to services  

4.7 Ensure that organisational health and safety procedures are 
followed at all times 

4.8 Contribute to evaluations of projects and implement 
recommendations aimed at improving overall effectiveness of 
vision system services 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Reading 1.1  Interprets vision system design plans and 
specifications 

Writing 2.1, 2.2, 2.4, 

3.6, 4.2 

 Generates documentation in relation to the 

implementation of vision system designs 

Oral communication 1.1, 1.2, 1.5, 
1.6, 2.3, 2.4, 

2.5, 3.1, 3.4, 
3.5, 4.1, 4.5, 4.8 

 Seeks the views and opinions of others 

 Obtains information by listening and 
questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute information 

and express requirements 

Numeracy 1.2, 2.1  Interprets budgets 

 Uses mathematical calculations to plan 
installation of vision system equipment 

Navigate the world of 

work 

1.1, 1.7, 2.5, 

3.7, 4.1, 4.3, 
4.6, 4.7 

 Works independently and collectively with a 
strong sense of responsibility for goals, plans, 

decisions and outcomes  

 Takes responsibility for meeting legal and 
regulatory requirements within scope of own 
role 

 Applies organisational procedures when 
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implementing vision system designs 

Interact with others 1.1, 1.2, 1.5, 
1.6, 2.3, 2.4, 

2.5, 3.1, 3.4, 
3.5, 4.1, 4.5, 4.8 

 Responds to and draws on others’ 
perspectives when negotiating 

 Collaborates to achieve joint outcomes in the 
implementation process, playing an active 

role in facilitating effective group interaction, 
influencing direction and taking a leadership 

role on occasion  

Get the work done 1.1, 1.2, 1.3, 

1.4, 1.5, 1.6, 
1.7, 2.1, 2.2, 

2.3, 2.4, 2.5, 
3.1, 3.2, 3.3, 
3.4, 3.5, 3.6, 

4.1, 4.2, 4.3, 
4.4, 4.5, 4.6, 4.8 

 Uses a combination of logical planning 
processes and an understanding of context to 

identify relevant information and risks, and 
evaluate alternative strategies and resources  

 Manages time efficiently to complete tasks 

within deadlines 

 Considers whether, and how, others should 
be involved, often using consultative or 

collaborative processes during the 
decision-making process  

 Applies knowledge of vision system 
equipment and technology to work activities 

 Implements improvements based on outcome 

of evaluations of vision system services 

 Uses standard word processing and 
spreadsheet applications to prepare 

workplace documentation 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAVSS502 
Implement vision 

system designs 
(Release 2) 

CUAVSS502 
Implement vision 

system designs 
(Release 1) 

Updated assessment 
conditions section. 

Updated modification 
history section to 

reflect changed name 
of training package. 

Equivalent unit 

 
 



CUAVSS502 Implement vision system designs Date this document was generated: 24 November 2023 

 

Approved Page 4910 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAVSS502 Implement vision 

system designs 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 interpret vision system designs and develop workable plans for the installation of 
equipment and accessories to meet requirements 

 supervise the installation and operation of vision system equipment for at least one client, 

production or event 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 explain factors that need to be considered depending on whether vision systems are being 

installed on a temporary or permanent basis 

 explain issues that need to be considered when implementing automated and interactive 
vision systems and those with multiple input sources and output and display devices 

 explain technical requirements and constraints associated with installing and operating a 
range of vision systems 

 describe costing and budget issues associated with implementing vision system designs 

 describe typical formats for documenting vision system installation plans 
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 describe processes and procedures typically used to ensure version control for draft and 

final plans 

 explain work health and safety issues to be considered when installing and operating 
vision systems. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

• appropriate practice and performance space 

• resources and equipment used to develop basic acting skills. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS405 Provide a safe performing arts environment for 

children 

Modification History 

Release Comments 

Release 1 This unit first released with CUA Creative Arts and Culture 
Training Package version 3.0. 

 
 

Application 

This unit describes the skills and knowledge required by individuals teaching programs to 
children to ensure a safe physical environment and covers the supervision and monitoring of 

children in the program. It also addresses the application of organisational procedures, ethics 
and regulatory requirements relevant to working with children. 

It applies to individuals instructing children in performing arts environments including, but 

not limited to, dance, theatre, circus, film and television. It also applies to people responsible 
for teaching movement skills for recreational or remedial purposes. 

At this level, instructors may be working independently with children or in a group situation 
with other teachers or instructors. They are required to use some discretion and judgement and 
take responsibility for ensuring a safe environment and the supervision of children within 

their program/s. 

Typical age groups for children are 0 to 4 years, 5 to 10 years, 11 to 14 years and 15 to 18 

years. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Unit Sector 

Regulation, licensing and risk - work health and safety 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 
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ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Apply procedures, 
industry guidelines and 
regulations, relating to 

working with children 

1.1 Identify and source information about regulations, industry 
guidelines and code of ethics relevant to working with children 

1.2 Follow organisational policies and procedures, regulations and 

industry guidelines about providing a safe environment for 
children 

1.3 Employ ethical practices and observe professional boundaries 
when working with children 

1.4 Identify and seek supervisor, or other professional support, for 

concerns about ethical or safety issues involving children 

2. Undertake safety 
checks and assess 

potential risks relating to 
the physical environment 

2.1 Ensure space allocated to activity is appropriate for group size, 
age of children and context of activity 

2.2 Check floor and surface areas for hazards and potential risks 

2.3 Check equipment and props are in safe working condition 

2.4 Use, store and label equipment, costumes and products for 
program sessions appropriately 

2.5 Complete organisational documentation relevant to safety 

checks and potential risks 

3. Supervise and monitor 
children in program 

3.1 Check that children are collected or released according to 
organisational procedures for the safe drop off and collection of 

children and any specific arrangements 

3.2 Assist in the supervision of people who enter the venue where 
children are present and while children's activities are taking place 

3.3 Monitor change facilities and personnel ensuring levels of 
privacy appropriate for age group 

3.4 Check that children are correctly wearing appropriate training 
outfits, footwear or costumes relating to the activity 

3.5 Liaise professionally and courteously with parents and carers 

when supervising children and providing information 

 
 

Foundation Skills 

Skill Description 
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Reading  Extracts, interprets and organises information from a range of written 
sources 

Writing  Completes documentation related to safety checks and supervision 
arrangements  

Oral 
communication 

 Obtains information by listening and questioning 

 Provides clear instructions and/or information using words appropriate 

for the audience 

 Discusses issues using language and non-verbal features appropriate to 
the audience 

Numeracy  Estimates quantities of equipment required in program 

 Estimates area required for group size 

Navigate the world 
of work 

 Identifies and follows regulations, organisational procedures, ethical and 
industry guidelines associated with own role 

 Takes responsibility for supervising and monitoring children appropriate 
to own role 

Interact with 
others 

 Works collaboratively with colleagues in the supervision of children 

 Selects and uses appropriate practices and protocols to communicate 
with a range of people 

 Adapts personal communication style to show respect for others 

Get the work done  Plans and implements safety checks according to instructions 

 Follows directions to monitor activities related to the safety and welfare 

of children 

 Follows organisational requirements to make decisions about 
appropriate actions 

 Identifies and responds to problems requiring immediate attention 

 
 

Unit Mapping Information 

Code and title 

current 

version 

Code and 

title 

previous 

version 

Comments Equivalence 

status 

 

CUAWHS405 
Provide a safe 
performing arts 

environment 
for children 

Not 

applicable 

New unit No equivalent 

unit 
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Links 

Companion Volumes are available in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS405 Provide a safe 

performing arts environment for children 

Modification History 

Release Comments 

Release 1 This unit first released with CUA Creative Arts and Culture 
Training Package version 3.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 gather and organise information related to working with children in performing arts 

 carry out safety checks of physical environment and complete associated documentation 

 supervise and monitor children before, during and on dismissal from program sessions 

 comply with organisational procedures, regulatory requirements, industry guidelines and 

code of ethics when working with children. 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 

 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain key features of regulatory requirements, industry guidelines, code of ethics and 

organisational procedures relating to working with children including: 

 relevant state or territory working with children checks 

 relevant state or territory legislation and permitting processes for employing children 

 personal and professional integrity 

 privacy, confidentiality and use of personal information 

 identify sources of information and resources on safe 'child-friendly' environments for 
children's performing arts activities or programs 

 explain key features of a safe physical environment for children's programs including: 

 size of floor area to ratio of children 

 unobstructed space 

 appropriate floor coverings 

 ventilation and lighting 

 heating and cooling 
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 storage 

 placement of mirrors, equipment and props 

 describe testing and checking techniques to enable safe use of all equipment 

 identify potential hazards or issues relating to inappropriate training outfits, footwear 

and/or costumes 

 describe procedures for selecting, checking and using props and costumes in children's 
programs 

 identify security issues and organisational monitoring procedures that aim to protect 

children from potential harm 

 outline procedures and ethics relating to: 

 use of social networks and media 

 recording and photographing children. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in performing arts teaching 

environments. The assessment environment must include access to: 

 resources, equipment and venues suitable for use with children 

 opportunities for assisting or instructing children in either a real or simulated situation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volumes are available in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWHS406 Interact appropriately with children in performing 

arts environments 

Modification History 

Release Comments 

Release 1 This unit first released with CUA Creative Arts and Culture 
Training Package version 3.0. 

 
 

Application 

This unit describes the skills and knowledge required by individuals working in a range of 
performing arts environments that involve children. It addresses the application of knowledge 

of regulations, industry guidelines and organisational procedures relevant to working with 
children. It also addresses assessing risks and monitoring children in a performing arts 
environment. 

 

This unit applies to all individuals working in various roles in performing arts environments 

where children are involved including, but not limited to, crew, technicians and those in 
supervisory positions. 

 

Individuals may be working independently or as part of a team. They are required to use some 
discretion and responsibility while working with children in a performing arts environment. 

 

Typical age groups for children are 0 to 4 years, 5 to 10 years, 11 to 14 years and 15 to 18 
years. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Unit Sector 

Regulation, licensing and risk - work health and safety  
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Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Apply knowledge of 

regulations and industry 
guidelines relevant to 
working with children 

1.1 Source information relating to regulations, organisational 

policies and procedures, industry guidelines and code of ethics 
relating to working with children 

1.2 Identify key considerations and professional and ethical 

boundaries associated with working with children 

1.3 Follow organisational policy and procedures, relevant 

regulations and industry guidelines when working with children 

2. Assess risks for 
children in a performing 
arts environment 

2.1 Identify and rectify risks and safety issues within own area of 
responsibility 

2.2 Monitor the performing arts environment for potential risks to 

children 

2.3 Report potential or actual risks to children outside of own area 

of responsibility according to organisational procedures 

2.4 Escalate any serious risk or breaches to relevant supervisor in a 
timely manner 

3. Assist with monitoring 
children in a performing 
arts environment 

3.1 Observe and monitor children during program activities to 
identify emerging issues or problems 

3.2 Take action, according to organisational policies and 

procedures and within area of own responsibility, to ensure 
positive program outcomes 

3.3 Use appropriate language and tone when communicating 

information to children of different age groups 

3.4 Ensure all interactions with children are respectful and observe 

professional, ethical and community accepted boundaries 

3.5 Respond, where appropriate, or report to a supervisor, 
instances of inappropriate interaction between children or between 

children and adults 

3.6 Respond appropriately to children who report any 

inappropriate interaction between children or between children and 
adults 
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Foundation Skills 

Skill Description 

Reading  Extracts, interprets and organises information from a range of written 
sources 

Writing  Completes documentation related to safety checks and reports incidents 

Oral 
communication 

 Obtains information by listening and questioning 

 Pays attention to the behaviour of others, interpreting a broad range of 

verbal and non-verbal signals 

 Provides clear instructions and/or information using words appropriate 
for children's age group 

 Discusses issues using language and non-verbal features appropriate to 

the audience 

Numeracy  Counts children and resources and estimates area to idenify potential 
risks in undertaking activities with children 

Navigate the world 

of work 

 Identifies and complies with relevant regulations, organisational 
procedures, codes of pratice and industry guidelines  

 Uses discretion and accepts responsibility as part of a team for 

monitoring the safety and welfare of children 

Interact with others  Works collaboratively with colleagues in the supervision of children 

 Selects and uses appropriate practices and protocols to communicate 

with a range of people 

 Adapts personal communication style to show respect and sensitivity to 
diversity, disability, culture, gender and ethnic backgrounds 

Get the work done  Plans and implements safety checks and risk analyses according to 
instructions 

 Follows directions to monitor activities related to the safety and welfare 
of children 

 Follows organisational requirements to make decisions about 

appropriate actions 

 Identifies and responds to problems requiring immediate attention 

 
 

Unit Mapping Information 

Code and title 

current 

version 

Code and 

title 

previous 

version 

Comments Equivalence 

status 

 Not New unit No equivalent 



CUAWHS406 Interact appropriately with children in performing arts environments Date this document was generated: 24 November 
2023 

 

Approved Page 4922 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Code and title 

current 

version 

Code and 

title 

previous 

version 

Comments Equivalence 

status 

CUAWHS406 

Interact 
appropriately 

with children 
in performing 
arts 

environments  

applicable unit 

 
 

Links 

Companion Volumes are available in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWHS406 Interact 

appropriately with children in performing arts environments 

Modification History 

Release Comments 

Release 1 This unit first released with CUA Creative Arts and Culture 
Training Package version 3.0 

 
 

Performance Evidence 

Evidence of the ability to: 

 gather and organise information related to working with children 

 complete safety checks, and assess and report potential or actual risks to children 

according to organisational procedures 

 contribute to monitoring children's safety and welfare during performing arts activities 

 use clear, understandable, non-discriminatory and non-stereotypical language and 
non-verbal behaviours with children 

 comply with organisational procedures, regulatory requirements, industry guidelines and 

code of ethics when working with children. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify sources of information and resources relevant to working with children in 
performing arts 

 explain key features of regulatory requirements, industry guidelines, code of ethics and 
organisational procedures relating to working with children including: 

 state or territory working with children checks 

 state or territory legislation and permitting processes for employing children 

 personal and professional integrity 

 community expectations 

 privacy, confidentiality and use of personal information 

 outline organisational procedures and ethics relating to protecting children from potential 
harm including: 
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 use of social networks and media 

 bullying and abuse 

 recording and photographing children. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in performing arts teaching 

environments. The assessment environment must include access to:  

 relevant resources and organisational information relating to working with children 

 opportunities for working with children. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volumes are available in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWOO201 Develop woodworking skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a limited range of basic 

woodworking techniques to produce fundamental wood objects from simple design concepts. 

 

It typically applies to individuals who have developed some general design, drawing or 

woodworking skills and who are now embarking on a career in visual arts. They have little or 
no experience in woodwork and work under close supervision and with guidance from others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – wood 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare woodworking 

resources 

1.1 Calculate and obtain type and quantity of woodworking 

equipment, tools and materials according to own selected ideas for 
the work 

1.2 Prepare equipment, tools and materials according to procedures 
for workplace safety, cost control and waste minimisation 

1.3 Set up a safe work space with guidance from key people 

2. Use and test 2.1 View a range of wood objects in different styles, and discuss 
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ELEMENT PERFORMANCE CRITERIA 

woodworking techniques with key people how effects are achieved 

2.2 Match potential techniques to ideas for own wood objects with 
assistance from key people 

2.3 Test a range of techniques to determine the effects they achieve 

through experimentation with samples, practice pieces or work in 
progress 

2.4 Use selected techniques to produce fundamental wood objects 
considering and applying elements and principles of design  

2.5 Clean and store equipment, tools, and materials according to 

specific needs of different items 

2.6 Handle equipment, tools and materials safely and minimise 

waste throughout all processes 

3. Review work to 
develop skills 

3.1 Review own wood objects and note areas for future 
improvement 

3.2 Seek and consider feedback from key people to identify areas for 

improvement 

3.3 Review different opportunities to build own skills and select 

suitable options 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.3  Plans a learning process to build own skills 

Reading 1.2  Interprets detailed information from familiar 
procedural documents to determine production and 

safety requirements 

Oral 

Communication 

1.3, 2.1, 2.2, 3.2  Clearly represents ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 

gain information and feedback and confirm 
understanding 

Numeracy 1.1, 1.3, 2.4  Uses basic calculations to determine quantities of 
materials, measure dimensions of work space and art 
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pieces 

Navigate the 
world of work 

1.2, 1.3, 2.6   Follows defined procedures, understands boundaries of 
own work and skill and seeks clarification and 
guidance on all issues 

Interact with 
others 

2.1, 2.2, 3.2  Seeks guidance and cooperates with instructions and 
advice from others to achieve best outcomes for own 

creative work 

Get the work 

done 

1.1-1.3, 2.1-2.4  Organises all processes to set up work space, test 
techniques and produce creative work with close 

guidance from others 

 Makes routine decisions using procedures to guide 
activities 

 Makes decisions about appropriate techniques by 

evaluating and testing a limited range of known 
options and with assistance from others 

 Resolves problems with technique through trial, error 

and practice 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWOO201 
Develop 

woodworking skills 

CUVWOO201A 
Develop 

woodworking skills 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 

Equivalent unit 

 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWOO201 Develop 

woodworking skills 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce multiple fundamental wood objects where the materials and techniques support 

own ideas for work 

 document a basic plan to build own skills, outlining own selected skill development 
options. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the general features of major styles of woodwork and the work of key 
practitioners relevant to individual area of interest 

 outline, for the elements and principles of design, the fundamental characteristics, primary 

interrelationships and use in fundamental wood objects 

 outline, for a range of equipment and tools used to produce wood objects, key physical 
features and uses, cleaning techniques and storage requirements 

 outline the general features and use of a basic range of materials and techniques used to 

produce fundamental wood objects 

 outline typical work space requirements for producing fundamental wood objects 
including ways of organising space and equipment for efficient work operation 

 outline procedures for working safely with woodworking materials, tools and equipment. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce wood objects 

 information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWOO301 Produce wood objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore and use a range of combined 

techniques to produce finished wood objects from design concepts which are reviewed and 
adjusted during the work in progress. 

 

It applies to individuals who are still developing their expertise in design and technique. They 
work under supervision but have some independence and use discretion and judgement within 

defined guidelines. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – wood 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan woodworking 
through exploration 

1.1 Explore ideas and techniques for own wood objects in 
consultation with key people as required 

1.2 Review historical and contemporary woodworking practice as a 
potential source of ideas 

1.3 Clarify and confirm ideas for wood objects based on exploration, 

discussion and consideration of intellectual property requirements 

1.4 Assess capabilities of woodworking techniques through practice 
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ELEMENT PERFORMANCE CRITERIA 

and systematic testing and adaption on samples, practice pieces or a 

work in progress 

1.5 Select techniques that best support ideas for own work 

2. Prepare, maintain and 
store woodworking 

resources  

2.1 Calculate, select and organise type and quantity of woodworking 
equipment, tools and materials based on the needs of the chosen 

work 

2.2 Prepare, maintain and dispose of equipment, tools and materia ls 

according to workplace safety and sustainability requirements 

2.3 Clean and store equipment, tools and materials according to 
specific needs of different items 

3. Create finished wood 
objects 

3.1 Use and adapt combined woodworking techniques to create 
desired effects, considering and applying elements and principles of 
design 

3.2 Review work in progress and make adjustments, as required, to 
produce final work 

3.3 Handle equipment, tools and materials safely and minimise 
waste throughout all processes 

3.4 Add value to current and future work process by documenting 

the work progress 

3.5 Liaise with others to obtain and consider feedback on technical 

proficiency of work and success in communicating ideas 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas 

Writing 3.4  Uses clear, specific and industry related terminology to 
document a comprehensive record of production 

Oral 
Communication 

1.1, 1.3, 3.5  Clearly represents ideas for designs and techniques 
using relevant industry language 

 Uses questioning and active listening techniques to 
elicit information and feedback and confirm 
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understanding 

Numeracy 2.1  Uses basic calculations to determine quantities of 
equipment, tools and materials and to measure 
dimensions of art pieces 

Navigate the 
world of work 

1.3, 2.2, 3.3  Follows defined guidelines for legal, safety and 
sustainability practices 

Interact with 
others 

1.1, 1.3, 3.5  Seeks the perspective and guidance of others to inform 
design ideas and achieve best outcomes for own 
creative work 

 Seeks and considers feedback from peers and others to 
enhance future performance 

Get the work 

done 

1.1-1.4, 2.2, 3.1, 3.2  Organises all processes to set up work, assess 
techniques and produce creative work with guidance 

from others 

 Makes routine decisions using defined guidelines to 
assist 

 Manages own decisions about appropriate techniques 

by testing a range of explored options 

 Resolves problems with technique through trial, error 
and adaption 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWOO301 

Produce wood objects 

CUVWOO301A 

Produce wood 
objects 

Updated to meet 

Standards for 
Training Packages 

and clarify intent. 
Minor edits to 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWOO301 Produce wood 

objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 explore ideas, techniques and historical and contemporary textile practice and choose 

techniques to support own work 

 identify and acquire resources required to complete chosen work 

 adapt and use combined woodworking techniques to create a single major work or 
multiple wood objects that show technical proficiency in chosen techniques  

 review and document the work process.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline basic intellectual property considerations when making wood objects  

 outline methods of exploring techniques to achieve different effects in wood objects 

 summarise the main aspects of historical and contemporary woodworking practice and 

how they can inform own design ideas 

 describe, for the elements and principles of design, the key characteristics, key 
interrelationships and use in wood objects 

 summarise, for a range of tools and equipment used to produce wood objects, key physical 

features and uses, cleaning and maintenance techniques and storage requirements 

 describe the physical properties and capabilities of a range of materials and techniques 
used to produce wood objects 

 discuss typical work space requirements for producing wood objects including ways of 

organising space and equipment for efficient work operation 

 describe procedures for working safely with woodworking materials,  tools and 
equipment. 

 



Assessment Requirements for CUAWOO301  Produce wood objects Date this document was generated: 24 November 2023 

 

Approved Page 4934 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce wood objects 

 relevant information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWOO401 Experiment with techniques to produce wood 

objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to proactively experiment and innovate 
with various woodworking techniques and design concepts to develop professional practice 

and an individual style. 

 

It applies to individuals who have well developed skills in design and technique and who 

often produce work at a pre-professional level for sale in outlets such as markets and fairs. 
They work independently with limited supervision and guidance as required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Visual communication – wood 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop proficiency 

with a range of 
woodworking techniques 

and media 

1.1 Evaluate potential for new approaches to woodwork based on 

capabilities of known techniques 

1.2 Adapt or introduce new equipment, tools and materials to 

achieve different effects 

1.3 Extend own capability with woodworking techniques through 
experimentation on samples, practice pieces or a work in progress 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Assess safety and sustainability issues for different techniques 

and media 

2. Develop ideas for wood 
objects 

2.1 Discuss, with key people, creative and other goals for own wood 
objects 

2.2 Research, adapt and use relevant ideas and approaches from 

other practitioners and comply with intellectual property 
requirements 

2.3 Use knowledge of different woodworking techniques to inform 
ideas 

2.4 Consider how different techniques and ideas can best work 

together 

2.5 Assess the professional potential and presentation requirements 

of own work to inform ideas 

2.6 Refine and confirm ideas based on research, experimentation and 
collaboration with others 

3. Organise woodworking 
resources 

3.1 Identify specific resource requirements for the chosen work 

3.2 Research potential sources of supply for woodworking resources 

3.3 Evaluate cost and other constraints that impact on development 

of the work 

3.4 Evaluate and respond to presentation considerations for finished 

wood objects 

3.5 Coordinate required resources and set up according to safety 
requirements 

4. Create finished wood 

objects 

4.1 Create wood objects using techniques and media selected from 

research and experimentation, considering and applying elements 
and principles of design 

4.2 Review and refine ideas and approaches based on ongoing 
experience with production of own work 

4.3 Handle equipment, tools and materials safely; minimise and 

safely dispose of waste throughout all processes 

4.4 Document development of own work and the research and ideas 

that informed it 

5. Evaluate own wood 
objects 

5.1 Reflect on own conceptual development and technical execution 
of the work 

5.2 Identify areas for future skill development and options to learn 

5.3 Discuss completed work with others and consider all feedback 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 5.2  Identifies own skill gaps and future learning options  

Reading 2.2, 3.2  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 
information about resources 

Writing 4.4  Uses clear, specific and industry related terminology to 
document a comprehensive record of research, 

conceptual idea development and production 

Oral 

Communication 

2.1, 5.3  Clearly represents ideas for designs and techniques 
using relevant industry and conceptual language 

 Uses questioning and active listening techniques to 

elicit different perspectives about creative ideas and 
feedback and to confirm understanding 

Numeracy 2.5, 3.1-3.3  Uses basic calculations to measure and record 
dimensions of display areas and appropriate size of 
wood objects to suit 

 Uses basic calculations to determine and record 
quantities of equipment, tools and materials 

 Interprets budgetary constraints and supplier prices 
and calculates sometimes complex order costs 

Navigate the 
world of work 

1.4, 2.2, 3.5, 4.3  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 

work 

Interact with 

others 

2.1, 5.3  Discusses design concepts and collaborates with other 
artists to generate new ideas and solutions to achieve 

best outcomes for own creative work 

 Engages in an open conversation to elicit and consider 
the merit of feedback from peers and others to enhance 

future performance 

Get the work 

done 

1.1-1.3, 2.2-2.6, 3.1, 

3.5, 4.1, 4.2 

 Takes responsibility for completing own creative 
works from design inception to realisation, efficiently 

and logically sequencing the stages of preparation and 
production 

 Manages own decisions about appropriate design ideas 

and techniques by experimentation with a range of 
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explored options 

 Resolves problems with technique through 

experimentation and analysis 

 Reviews work in progress resolving problems through 
refinement of approach 

 Creates opportunities to use a more innovative 

approach and personal style.  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWOO401 
Experiment with 

techniques to 
produce wood 
objects 

CUVWOO401A 
Experiment with 

techniques to produce 
wood objects 

Updated to meet 
Standards for 

Training Packages 
and clarify intent. 
Minor edits to 

performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWOO401 Experiment with 

techniques to produce wood objects 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a process of thorough research and experimentation to confirm ideas for own work 

 identify and acquire resources required to complete chosen work 

 adapt and use a range of woodworking techniques to create a single major work or 

multiple wood objects that: 

 shows technical proficiency in chosen techniques 

 reflects understanding of elements and principles of design 

 demonstrates innovation and the emergence of an individual style 

 review and document the research and development process. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property requirements relevant to producing wood objects 

 summarise methods used to research creative and technical approaches to woodworking 

 explain how the works of other practitioners may be used to inform individual practice 

 describe the role of experimentation in developing and refining ideas for wood objects and 

how it relates to the development of an individual style 

 explain ways to adapt, extend and combine the capabilities of a wide range of 
woodworking techniques 

 describe, for the elements and principles of design, the detailed characteristics, key 

interrelationships, use in wood objects and how they may be challenged 

 summarise, for a range of tools and equipment used to produce wood objects, key physical 
features and uses, cleaning and maintenance techniques and storage requirements 
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 describe the physical properties and capabilities of a range of materials and techniques 

used to produce wood objects 

 list suppliers of resources for professional woodworking practice with particular emphasis 
on raw, part-processed and processed woodworking materials 

 describe practices and procedures for working safely and sustainably with materials, tools 

and equipment for producing wood objects. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce wood objects 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWOO501 Refine woodworking techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and experiment with a broad 

range of woodworking techniques to refine and evaluate an individual professional style. 

 

It applies to highly skilled visual artists who integrate the use of those different techniques 

explored, to realise a coherent body of creative work which could include functional items or 
art pieces. They work with a high level of independence seeking mentoring and guidance as 

required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – wood 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research woodworking 
ideas and techniques 

1.1 Support professional practice by expanding knowledge of 
historical and contemporary woodwork 

1.2 Research ways that other artists have used different 
woodworking techniques 

1.3 Investigate how particular woodworking techniques work to 

achieve different technical effects 

1.4 Evaluate the relationships between woodworking techniques and 
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ELEMENT PERFORMANCE CRITERIA 

ideas 

1.5 Adapt and use relevant ideas and approaches and comply with 
intellectual property requirements 

2. Select woodworking 
techniques for refinement 

2.1 Evaluate creative and professional opportunities offered by 
different woodworking techniques  

2.2 Identify and assess limitations and constraints of particular 
techniques 

2.3 Select a broad range of woodworking techniques for refinement 

3. Determine safety 
requirements for 

woodworking 

3.1 Investigate safety issues associated with woodworking 

3.2 Set up work space, equipment, tools and materials according to 

safety requirements 

3.3 Establish and follow safe work practices 

3.4 Monitor key safety issues during production of the work 

4. Consolidate 

woodworking technique to 
professional level 

4.1 Develop increasing confidence and skill through practice and 

experimentation 

4.2 Proactively identify and resolve technical problems in 

woodworking projects based on developing expertise 

4.3 Challenge and test ideas and use creative thinking techniques to 
encourage new and unpredictable ideas to emerge 

4.4 Evolve ideas and other professional skills through ongoing 
experimentation with technique 

4.5 Develop own ways of working with techniques to create 
individual style 

4.6 Create a coherent body of woodwork that shows command of 

selected woodworking techniques 

5. Evaluate own 
woodworking technique 

5.1 Evaluate development of own technique with others and seek 
feedback 

5.2 Seek and participate in professional discussions that challenge 
and explore different concepts and approaches 

5.3 Evaluate particular ways that experimentation with different 

techniques has informed own artwork 

5.4 Identify ways to further develop technique as part of professional 

practice and build ideas into future work 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.3  Interprets and evaluates complex and unfamiliar 
information to support design ideas and to identify key 
information about techniques 

Oral 

Communication 

5.1, 5.2  Uses questioning and active listening techniques to 
elicit feedback and confirm understanding 

 Initiates and participates in complex discussions, using 

language and features appropriate to the audience and 
context 

Navigate the 
world of work 

1.5, 3.1-3.4  Takes responsibility for compliance with legislative 
and sustainability requirements associated with 
creative work 

Interact with 
others 

5.1, 5.2  Encourages contribution of creative, innovative and 
technical ideas from other artists 

 Fosters a collaborative approach to professional skills 

development through sharing and receiving 
knowledge, experience and information 

Get the work 
done 

1.1-1.4, 2.3, 4.1-4.6  Develops plans to broaden own artistic knowledge, 
techniques and professional style, identifying and 
responding to issues as they arise 

 Takes responsibility for completing own research and 

creative works from design inception to realisation, 
managing own time and productivity to sequence 
stages 

 Manages own decisions about refinement of 

techniques  

 Resolves problems with technique through practice, 
experimentation and analysis 

 Creates opportunities to use a more innovative 

approach and personal style 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWOO501 
Refine woodworking 
techniques 

CUVWOO501A 
Refine woodworking 
techniques 

Updated to meet 
Standards for 
Training Packages 

and clarify intent. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWOO501 Refine woodworking 

techniques 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research an extensive range of woodworking techniques to inform own work practice 

 refine  woodworking technique through a process of thorough experimentation and 

practice to create a coherent body of woodwork which: 

 shows a command of chosen techniques 

 demonstrates the development of own individual style 

 complies legislative responsibilities 

 review and evaluate work against objectives. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property considerations relevant to producing woodwork 

 identify information sources that support research into woodworking practice 

 summarise, for historical and contemporary woodworking, the main cultural, sociological, 

philosophical, aesthetic, political and commercial influences 

 explain, for own work practice and that of other artists, the relationship between 
woodworking technique and particular effects and design ideas 

 explain, for an extensive range of woodworking techniques, how they work to achieve 

effects and their limitations and constraints in achieving effects 

 describe a range of creative thinking techniques and how they can be used to encourage 
new ideas 

 describe how the elements and principles of design may be applied and challenged when 

creating woodwork 

 explain key safety requirements for woodwork. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce wood objects 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWOO502 Investigate woodworking materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to research and explore a range of 

woodworking materials and processes to develop an individual professional style. 

 

It applies to highly skilled visual artists who integrate the use of those different materials and 

processes explored, to realise a body of creative work which could include functional items or 
art pieces. They work with a high level of independence seeking mentoring and guidance as 

required. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Visual communication – wood 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research woodworking 
materials and processes 

1.1 Research ways that other artists have used different 
woodworking materials and processes to achieve different effects 

and identify intellectual property requirements 

1.2 Research physical properties and capabilities of a range of 
woodworking materials 

1.3 Investigate how different materials and woodworking techniques 
best combine to achieve different technical effects 



CUAWOO502 Investigate woodworking materials and processes Date this document was generated: 24 November 2023 

 

Approved Page 4948 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

1.4 Investigate safety issues associated with different materials and 

processes 

1.5 Collate and store safety and technical data to meet safety 
requirements for use 

1.6 Determine cost and supply issues for different materials 

2. Select woodworking 
materials and processes 

for exploration 

2.1 Seek and participate in professional discussions about 
characteristics and opportunities of particular woodworking 

materials and processes 

2.2 Evaluate creative and professional opportunities offered by 
different woodworking materials and processes for own approach to 

work 

2.3 Identify and assess limitations and constraints of particular 

materials and processes 

2.4 Select a particular range of materials and processes that suit own 
practice 

3. Integrate woodworking 
materials and processes 
into own work 

3.1 Explore own new and different ways of working with materials 
and processes to achieve new effects and desired outcomes 

3.2 Challenge and stretch the capabilities and uses of different 

materials and processes through experimentation on samples, 
practice pieces or a work in progress 

3.3 Proactively identify and resolve technical problems with material 
use 

3.4 Develop own ways of working with materials and processes to 

create individual style 

3.5 Develop a coherent body of woodworking work that shows 
command of selected woodworking materials 

3.6 Use safe work practices for handling materials and disposal of 
waste 

4. Manage woodworking 

materials 

4.1 Establish supply of woodworking materials which meets price, 

quality and delivery expectations 

4.2 Develop ways of working with materials that minimise waste 

4.3 Maintain quality and maximise shelf-life of woodworking 
materials through appropriate handling and storage 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.6  Interprets and evaluates complex and unfamiliar 
information to identify key information about 
materials 

Oral 

Communication 

2.1  Initiates and participates in complex discussions, 
encouraging contributions, eliciting different 

perspectives on effective material use, clarifying, 
summarising and building constructively on the input 
of others 

Numeracy 1.6, 4.1  Interprets budgetary constraints and supplier prices 
and calculates sometimes complex order costs 

Navigate the 
world of work 

1.4, 1.5, 3.6. 4.3  Takes responsibility for compliance with legal, safety 
and sustainability practices associated with creative 
work 

Interact with 

others 

2.1  Encourages contribution of creative and technical 
ideas from other artists 

 Fosters a collaborative approach to professional skills 

development through sharing and receiving 
knowledge, experience and information with other 
artists as an integral part of artistic work relationships 

and seeks mentoring as required 

Get the work 
done 

1.1-1.3, 2.2, 2.4, 
3.1-3.5 

 Develops broad, flexible conceptual plans to develop 
own artistic knowledge and professional style with 
materials, identifying and responding to issues as they 
arise 

 Takes responsibility for completing own research and 

creative works from design inception to realisation, 
managing own time and productivity to sequence 

stages 

 Manages own decisions about use of materials through 
research and selection according to interest 

 Resolves problems with materials technique through 

practice, experimentation and analysis 

 Creates opportunities to use a more innovative 
approach and personal style 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWOO502 

Investigate wood 
working materials 
and processes 

CUVWOO502A 

Investigate wood 
working materials and 
processes 

Updated to meet 

Standards for 
Training Packages 
and clarify intent. 

Minor edits to 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWOO502 Investigate 

woodworking materials and processes 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research the properties, capabilities and use of an extensive range of woodworking 

materials to inform own work practice 

 refine the use of woodworking materials through a process of thorough experimentation 
and practice to create a coherent body of woodwork which: 

 shows a command of chosen materials 

 demonstrates the development of an individual style 

 supports own ideas for work. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe intellectual property considerations relevant to producing woodwork 

 identify an extensive range of information sources that support research in woodworking 

materials 

 describe, for an extensive range of materials used to produce wood objects: 

 physical properties and capabilities 

 the characteristics of materials under different treatments and how they work to 
achieve different effects 

 limitations and constraints in achieving effects 

 describe how different materials and woodworking techniques combine to achieve 
different technical effects 

 explain ways to use, adapt, combine and challenge the capabilities of an extensive range 

of woodworking materials to develop an individual professional style 



Assessment Requirements for CUAWOO502 Investigate woodworking materials and processes Date this document was generated: 24 
November 2023 

 

Approved Page 4952 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 summarise supply sources for an extensive range of woodworking materials used in 

professional practice 

 describe, for woodworking materials, typical types, content and use of safety and technical 
data including Safety Data Sheets (SDS)\ 

 explain key safety requirements for woodwork. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 equipment, tools and materials used to produce wood objects 

 information sources.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWOR301 Document equipment installation requirements 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to document 

requirements for installing equipment in areas such as lighting, audio and vision for 
productions in the screen, media, entertainment and events industries. 

 

At this level, individuals are expected to use some discretion and judgement and they operate 
under broad supervision within an established framework of plans and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Industry capability - workplace effectiveness 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to document 
installation 

requirements 

1.1 Discuss technical installation requirements with relevant 
personnel to determine types of working documents required 

1.2 Clarify own level of responsibility in documenting equipment 
installation requirements 
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1.3 Check version control information on plans, drawings and 

specifications to ensure use of current documents 

1.4 Analyse material and seek clarification on issues as required 

1.5 Check plans and specifications for compliance with relevant 
regulatory requirements 

2. Complete 

documentation 

2.1 Calculate or estimate length and number of cable and 

multicore runs required 

2.2 Refine accuracy of estimates by taking measurements in 

venues or on location as required 

2.3 Calculate weight of each section of rigged equipment and 
check weight calculations against weight-bearing capacity of 

rigging points and support structures  

2.4 Calculate power requirements, component loadings and 

perform other calculations relevant to the type of installation 

2.5 Determine patching and routing requirements 

3. Finalise 

documentation 
requirements 

3.1 Bring calculations with unsatisfactory results or compliance 

concerns to attention of supervisor 

3.2 Use calculations and estimates to prepare and submit working 

documents within agreed timeframes 

3.3 Seek feedback on quality of working documents from relevant 
personnel and note areas for future improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Learning 3.3  Seeks the views of others to identify areas for 
improvement in own job performance 

Reading 1.3, 1.4, 1.5  Interprets plans and specifications when 
installing technical equipment 

Writing 3.2, 3.3  Generates documentation in relation to 
equipment installation requirements 

 Documents outcomes of feedback about own 
work performance 
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Oral communication 1.1, 1.2, 1.4, 

3.1, 3.3 

 Obtains information by listening and 

questioning 

 Uses clear language to express ideas and 
convey information 

Numeracy 2.1, 2.2, 2.3, 
2.4, 3.2 

 Brings scale plans up to 1:1 through correct 
interpretation of scaling notation 

 Takes measurements and makes calculations 

when installing equipment 

Navigate the world of 
work 

1.1, 1.2, 1.3, 
1.5, 3.1 

 Identifies and follows procedures and 
expectations associated with own role 

 Complies with organisational requirements 
regarding the installation of technical 

equipment 

Interact with others 1.1, 1.2, 1.4, 
3.1, 3.3 

 Works collaboratively to achieve 
requirements 

Get the work done 1.1, 1.2, 1.3, 

1.4, 1.5, 2.1, 
2.2, 2.3, 2.4, 

2.5, 3.1, 3.2 

 Plans and organises own workload to achieve 

tasks within timelines 

 Plans a range of routine, and some 
non-routine, tasks, accepting stated goals and 
aiming to achieve them efficiently 

 Recognises and responds to predictable 

routine problems related to role in the 
immediate work context 

 Seeks assistance when problems are beyond 

immediate responsibilities or experience 

 Applies knowledge of technical equipment to 
work activities 

 Uses standard word processing and 

spreadsheet applications to complete 
workplace documentation 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWOR301 
Document equipment 
installation 

requirements 
(Release 2) 

CUAWOR301 
Document equipment 
installation 

requirements (Release 
1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWOR301 Document 

equipment installation requirements 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 
Training Package version 2.0. Updated assessment conditions 

section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 create working documents to support the installation of technical equipment in area of 
specialisation on at least two occasions 

 correctly interpret plans and specifications related to the installation of technical 

equipment when creating working documents 

 work collaboratively. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 describe the main features of plans and drawings used in the process of installing audio, 

lighting or vision system equipment 

 describe how scale measurements are used in plans 

 explain commonly used symbols and abbreviations found in plans, drawings and 
specifications related to the installation of technical equipment 

 explain how basic formulas apply when documenting equipment installation requirements. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to plans and specifications in 
relation to lighting, audio or vision system requirements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT301 Write content for a range of media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to write content for a range of purposes 

and platforms.  

 

It applies to individuals who could be expected to write both original and re-purposed 

non-narrative content for websites, social media or for announcements on radio and 
television. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to write content 1.1 Identify production requirements for content with relevant 

personnel 

1.2 Identify purpose of content and publishing medium that may 

affect the way content will be written 

1.3 Identify text-based content that may be incorporated and 
referenced, and organise copyright clearances as required 

1.4 Cross-check with additional sources to find information where 
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ELEMENT PERFORMANCE CRITERIA 

there are perceived gaps in text-based content 

1.5 Analyse available data to identify needs and perspectives of 
target users and audience 

1.6 Generate a range of ideas relevant to content purpose and target 

audience 

1.7 Evaluate and select most appropriate content ideas and writing 

styles in consultation with relevant personnel 

2. Draft content 2.1 Classify, structure and sequence content so it is easy to read or 
navigate 

2.2 Draft content using writing and communication principles 

2.3 Draft content using writing techniques appropriate to content 
purpose  

2.4 Refine and redraft content to meet creative requirements  

2.5 Check content complies with laws and codes of practice relevant 
to broadcasting and publication  

2.6 Provide captions or descriptions for media assets as required  

2.7 Apply presentation techniques to enhance readability  

2.8 Proofread content and conduct readability tests if appropriate  

2.9 Submit final draft to relevant personnel for consideration and 
review, where appropriate   

2.10 Adopt safe ergonomic practices when using screens and 
keyboards for long periods of time  

3. Finalise content 3.1 Incorporate feedback from relevant personnel into final content, 

where appropriate  

3.2 Submit content by agreed deadline according to organisational 
procedures 

3.3 Save and archive content according to enterprise procedures   

3.4 Seek feedback from relevant personnel on content and writing 

process and note areas for improvement, where appropriate  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1-1.5, 1.7, 2.1, 2.2, 
2.4, 2.5, 2.7, 2.8, 3.1 

 Organises and evaluates ideas and information from a 
range of complex texts 

 Analyses text based content  

Writing 1.5-1.7, 2.1-2.4, 

2.6-2.8, 3.1, 3.3, 3.4 

 Documents complex relationships between ideas and 

information using writing and communication 
principles 

 Writes routine correspondence using appropriate 
writing styles 

Oral 

Communication 

1.1, 1.5, 1.7, 2.9, 

3.1, 3.4 

 Seeks views and opinions of others 

 Obtains information by listening and questioning 

 Discusses ideas and solutions 

 Uses clear language to contribute information and 
express requirements 

Navigate the 

world of work 

1.3, 2.5, 2.10  Follows copyright legislations as required 

 Complies with broadcasting and publication laws and 
codes 

 Complies with work health and safety (WHS) as 

required 

Interact with 

others 

1.1, 1.5, 1.7, 2.9, 

3.1, 3.4 

 Consults with relevant personnel to select most 

appropriate content ideas and utilises feedback to 
finalise content 

 Presents information in a way easily understood by 
others 

Get the work 
done 

1.1-1.7, 2.1-2.4, 3.2, 
3.3 

 Adopts a logical and methodical approach to the 
process of clarifying content, drafting and 

proofreading to meet creative requirements 

 Adopts a consistent approach to the process of 
researching, identifying, writing and editing text-based 
material and meets all deadlines as required 

 Sources information and reference material in a timely 

fashion 

 Generates a range of text-based content ideas relevant 
to purpose 

 Uses digital tools to draft and edit content. 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT301 Write 

content for a range of 
media 

CUFWRT301A 

Write content for a 
range of media 

Updated to meet 

Standards for 
Training Packages.  

Minor edits to 

performance criteria.  

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT301 Write content for a 

range of media 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 write media content that engages target user / audience and meets production  deadlines 

 apply principles of writing and communication in developing content for a range of 

purposes   

 structure content and apply presentation techniques to enhance readability and navigation. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline a range of writing styles and their purpose   

 describe techniques for effective writing  

 describe how layout and presentation techniques may affect ways readers read and scan 
written content in various media 

 identify media laws and codes of practice relevant to copyright, defamation, privacy, court 

reporting and vilification  

 outline types of data that may provide information on users and audience  

 outline health and safety requirements as they relate to working for periods of time on 
screens and keyboards. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 relevant software 
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 legislation and codes of practice relevant to media  

 variety of information sources 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT302 Write simple stories 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge to write simple stories for a wide range of media, 

using linear and non-linear structures. 

 

It applies to individuals who write in response to a clearly-defined brief, under supervision of 

a senior writer or editor. Stories are short, such as a story for one or two animated objects, a 
dialogue between characters, or a creative piece for print media. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify storytelling 

requirements 

1.1 Discuss storytelling briefs, including target audience, format, 

timelines and delivery platforms, with relevant personnel 

1.2 Identify purpose of dialogue, characters, point of view and 

setting to structure storylines  

1.3 Discuss visual and aural storytelling structures that may meet the 
requirements of briefs with relevant personnel 

2. Prepare to write stories 2.1 Research stories from a range of creative works that may inspire 
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ELEMENT PERFORMANCE CRITERIA 

story ideas  

2.2 Research subject areas using a variety of information sources 

2.3 Experiment with linear and non-linear storyline structures  

2.4 Use imagination to develop ideas for characters, plots and 

settings  

2.5 Develop ideas for scenarios, contexts and situations in which 

characters act, react and resolve  

2.6 Select story structure and content that best meets requirements of 
briefs  

2.7 Seek feedback from relevant personnel on proposed story and 
refine approach as required  

3. Draft stories 3.1 Use a creative writing style appropriate to specified stories  

3.2 Use appropriate software tools to draft stories  

3.3 Use correct grammar, punctuation and accurate spelling  

3.4 Proofread copy to check for spelling, grammatical, typographic 

and other errors  

3.5 Submit draft stories to relevant personnel for feedback and 

amend as required 

3.6 Adopt safe ergonomic practices when using screens and 
keyboards for long periods of time 

4. Refine stories 4.1 Evaluate stories in line with agreed criteria 

4.2 Check stories comply with laws and codes of practice relevant to 
broadcasting and publication  

4.3 Discuss and confirm additional requirements or modifications to 
stories with relevant personnel 

4.4 Complete necessary amendments within agreed timelines  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 
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Reading 1.1-1.3, 2.1, 2.2, 2.6, 

3.4, 4.1, 4.4 

 Evaluates and integrates facts and ideas to construct 
meaning from a range of text types and selects and 

applies a range of reading strategies as appropriate 

Writing 2.3, 2.5, 2.7, 3.1-3.4  Communicates complex relationships between ideas 
and information, matching style of writing to purpose 

and audience, ensuring correct use of vocabulary, 
grammatical structures and conventions appropriate to 

the text 

 Applies appropriate editing and proofreading skills 

Oral 

Communication 

1.1, 1.3, 2.7, 3.5, 

4.1, 4.3 

 Participates in verbal exchanges of ideas and 
discussions by using listening and questioning 

techniques, and clearly and simply articulates 
requirements 

Navigate the 
world of work 

3.6, 4.2  Understands and complies with relevant legislation 
and codes of practice  

Interact with 

others 

1.1, 1.3, 2.7, 3.5, 4.3  Consults with relevant personnel to select most 

appropriate content ideas and utilises feedback to 
finalise content 

 Presents information in a way easily understood by 
others 

Get the work 

done 

1.1-1.3, 2.1-2.6, 3.6, 

4.1, 4.3, 4.4 

 Adopts a logical and methodical approach to the 
process of clarifying content, drafting and 

proofreading to meet the creative brief 

 Applies imagination to creation of suitable ideas which 
are developed to meet the creative brief 

 Adopts a consistent approach to the process of 
researching, identifying, writing and editing text-based 

material and meets all deadlines as required 

 Sources information and reference material that 
contributes to the generation of a range of text-based 

content relevant to the purpose, amending content as 
required 

 Uses digital tools to write material 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT302 Write 
simple stories 

CUFWRT302A Write 
simple stories 

Updated to meet 
Standards for 
Training Packages. 

Equivalent unit  
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

Minor edits to 
performance criteria. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT302 Write simple stories 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 document research used to inspire own writing 

 draft, evaluate and refine original linear and non-linear stories that engage the target 
audience and meet requirements of a storytelling brief. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline elements of visual and aural storytelling structures  

 describe basic elements of a simple story, including: 

 dialogue 

 characters 

 point of view 

 setting 

 explain how writing storylines differ for linear and non-linear structures and for different 

platforms 

 identify media laws and codes of practice relevant to writing stories including, copyright, 
defamation, privacy and vilification  

 describe criteria that may be used to evaluate stories 

 outline health and safety requirements as they relate to working for periods of time on 

screens and keyboards. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 story writing tools 

 legislation and codes of practice relevant to media.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT401 Edit texts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to refine and amend text to enhance 

clarity of written communication, taking into account the needs of the readership, the author’s 
intention, available resources and the type of publication. 

 

It applies to individuals working in contexts such as book publishing, magazines and journals, 
corporate, online media, government, not-for-profit organisations or freelance editing.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to edit written 

content 

1.1 Clarify scope of editing tasks, including timelines with relevant 

personnel 

1.2 Determine style or tone appropriate to the publication  

1.3 Identify factors that have implications for the way content will 
be edited  

1.4 Identify enterprise or government styles guides, general and 

specialist dictionaries and grammar references to support editing  
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ELEMENT PERFORMANCE CRITERIA 

2. Enhance clarity of 

written communication 

2.1 Amend text to make language clear and structure logical 

2.2 Check language level is appropriate to target audience  

2.3 Check tone is consistent with theme and purpose of the 
communication  

2.4 Review punctuation, grammar and syntax to ensure clarity of 
meaning and ease of reading  

2.5 Check text for potentially offensive, defamatory or bigoted 
language  

2.6 Identify areas where content is unclear and amend to preserve 

integrity of the author’s voice   

2.7 Amend text for consistency where additional information has 

been incorporated  

2.8 Mark up text according to industry or enterprise procedures 

2.9 Adopt safe ergonomic practices when using equipment for long 

periods of time  

3. Finalise editing process 3.1 Check accuracy of references and organise copyright clearances 
as required  

3.2 Finalise format and placement of visual material as required In 
consultation with relevant personnel  

3.3 Submit final edited material to relevant personnel by agreed 

deadline 

3.4 Evaluate editing process, assessing own performance and noting 

areas for future improvement  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.4  Has an awareness of self as learner and takes 
responsibility for learning in this routine context 

Reading 1.1, 1.2, 1.4, 2.1-2.9, 
3.1, 3.2 

 Interprets and analyses complex texts for accuracy, 
clarity and appropriateness for a particular audience 

 Applies appropriate strategies, including proofreading 
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skills to support understanding of a range of complex 

texts 

Writing 1.1, 1.3, 2.1-2.9, 3.1, 

3.2, 3.4 

 Communicates complex relationships between ideas 
and information with an understanding of audience or 

reader needs, expectations and the application of 
non-discriminatory language 

 Applies correct grammar, syntax, spelling and 

punctuation, and displays knowledge of appropriate 
publishing and presentation formats employing broad 
vocabulary, grammatical structure and conventions 

appropriate to text 

Oral 
Communication 

1.1, 3.2, 3.3  Participates in verbal exchanges and discussions of 
complex ideas by using listening and questioning 
techniques 

 Uses clear language to express understandings and 
opinions 

Numeracy 1.1  Calculates time required for a given editing task 

Navigate the 

world of work 

2.9, 2.10  Complies with organisational requirements in relation 
to document editing 

 Follows work health and safety (WHS) legislation as 

required 

 Checks information sources and copyright issues that 
contribute to generating text-based content  

Interact with 
others 

1.1, 3.2, 3.3  Recognises and applies appropriate communication 
protocols in consultation with others 

 Presents information in a way easily understood by 
others 

Get the work 

done 

1.1-1.4, 2.1-2.9, 

3.1-3.4 

 Adopts a logical and methodical approach to the 
process of clarifying scope, style and possible 

implications for editing 

 Adopts a consistent approach to the process of 
reviewing and amending content to achieve clear 

language and logical structure, meeting deadlines as 
required 

 Uses standard word processing applications to write 
material 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT401 Edit 
texts 

CUFWRT401A Edit 
texts 

Updated to meet 
Standards for 
Training Packages. 

Minor edits to 
performance criteria.  

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT401 Edit texts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 edit text material for publication that enhances clarity of original text while adhering 
closely to the author’s voice 

 logically structure edited material and maintain consistency when integrating additional 
material 

 employ tone and language consistent with target audience and purpose of communication 

 mark up text using industry or enterprise procedures  

 employ a sound knowledge of grammar, punctuation and syntax and access relevant style 
guides and dictionaries 

 evaluate own work and editing process for improvement. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe design principles involved in integration of visuals and text 

 describe industry or enterprise text mark-up procedures 

 describe copyright clearance procedures 

 outline features of text that may indicate defamation, vilification or breaches of privacy  

 outline health and safety requirements as they relate to working for periods of time on 

screens and keyboards. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  
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 texts appropriate for editing  

 legislation and codes of practice relevant to media  

 variety of information sources 

 software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT402 Write extended stories 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to write fully developed stories in a 

wide range styles in response to creative conceptualisations or project briefs that could be 
self-generated or developed by others.  

 

It applies to individuals who use appropriate structures and creative narrative development 
techniques to write stories for print media, screen, radio, animations, e-learning resources, 

games, and fiction or non-fiction projects.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse extended story 
writing requirements 

1.1 Identify components of a storytelling creative concept, brief or 
project, including target audience, format, timeline and proposed 

outcomes 

1.2 Consider factors such as style, tone and length in relation to the 
writing purpose  

1.3 Decide on appropriate structuring technique for extended story 
writing task  



CUAWRT402 Write  extended stories Date this document was generated: 24 November 2023 

 

Approved Page 4978 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

1.4 Discuss possible visual and aural storytelling structures with 

relevant personnel, if appropriate  

2. Prepare to write 
extended stories 

2.1 Research a range of creative works that may inspire story ideas 
to meet project requirements 

2.2 Use information sources to research subject areas 

2.3 Experiment with a range of narrative structures and writing 
styles and techniques 

2.4 Develop extended ideas for characters, plots and settings 

2.5 Develop complex scenarios, contexts and situations as required 

2.6 Select story structure, style, techniques and content that best 

meet requirements of project to engage target audience 

2.7 Adopt safe ergonomic practices when using screens and 

keyboards for long periods of time  

2.8 Seek feedback from relevant personnel on proposed stories and 
refine approach as required  

3. Draft extended stories 3.1 Draft extended stories using appropriate structuring, style and 
language 

3.2 Use relevant formatting and presentation techniques 

3.3 Proofread draft stories for appropriate grammar, punctuation and 
spelling 

3.4 Confirm content complies with laws and codes of practice 
relevant to broadcasting and publication  

3.5 Submit draft manuscripts to relevant personnel for feedback and 

amend as required  

4. Write final drafts 4.1 Evaluate extended stories in line with relevant criteria 

4.2 Discuss and confirm additional requirements or modifications to 

the story with relevant personnel 

4.3 Complete necessary amendments as required within agreed 
timelines 

4.4 Evaluate story writing process and personal performance for 
improvement 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.4  Evaluates own performance and identifies areas for 
improvement 

Reading 1.1, 2.1-2.3, 2.6, 3.3, 
4.1, 4.3 

 Interprets and analyses text such as creative concepts 
and briefs and research information relevant to the 
writing task 

Writing 1.2, 1.3, 2.1-2.5, 2.8, 
3.1-3.3, 4.1, 4.3, 4.4 

 Considers factors such as style and structure when 
deciding on purpose of writing 

 Generates written texts, demonstrating control over a 
broad range of writing styles and purposes utilising 

correct grammar, spelling and punctuation 

 Demonstrates sophisticated writing skills by selecting 
appropriate conventions and stylistic devices to 

express meaning 

Oral 

Communication 

1.1, 1.4, 2.2, 2.8, 

3.5, 4.2, 4.4 

 Collaborates with colleagues or clients and negotiates 

amendments to stories 

 Applies listening and questioning techniques and 
clearly articulates personal understandings, ideas and 
opinions 

Numeracy 1.1  Estimates time required for a given writing task 

Navigate the 

world of work 

2.7, 3.4  Adheres to broadcasting laws and codes of practice 

 Follows work health and safety (WHS) legislation as 
required 

Interact with 
others 

1.1, 1.4, 2.2, 2.8, 
3.5, 4.2, 4.4 

 Consults with relevant personnel to select most 
appropriate content ideas and utilises feedback to 
finalise content 

 Presents information in a way easily understood by 
others 

Get the work 
done 

1.1-1.4, 2.1-2.6, 2.8, 
3.1-3.3, 3.5, 4.1-4.4 

 Uses a combination of logical planning processes and 
research strategies to write and edit text-based material 

 Invests time in developing and shaping highly creative 
storytelling ideas, drawing on inspiration from reading 

a range of existing creative stories 

 Experiments with styles and elements to develop 
complex ideas 

 Uses digital tools to research, create and store 

information  
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT402 Write 
extended stories 

CUFWRT402A Write 
extended stories 

Updated to meet 
Standards for 

Training Packages. 
Minor edits to 

performance criteria.  

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT402 Write extended 

stories 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 write original extended stories using a range of creative narrative styles in response to 

project briefs 

 research information from a variety of sources relevant to project requirements 

 experiment with a range of narrative structures and writing styles and techniques 

 employ a sound knowledge of grammar, punctuation and spelling  

 evaluate own work and writing process for improvement. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe structuring techniques appropriate to a range of extended story contexts 

 compare and contrast a range of storytelling narratives, structures and formats appropriate 
to target audience and project purpose 

 describe criteria that may be used to evaluate the story  

 describe copyright clearance procedures 

 outline features of text that may indicate defamation, vilification or breaches of privacy  

 outline health and safety requirements as they relate to working for periods of time on 
screens and keyboards. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  
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 information about legislation and codes of practice relevant to media  

 variety of information sources 

 software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT403 Write narration and material for current affairs, 

features and documentaries 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to write narration and material for 
current affairs, features and documentaries.  

 

It applies to individuals who work under direction of an editor or producer to source and 
prepare scripts for on-air programs or resources where the target audience and program style 

have already been defined. The scripts may be read on air, recorded as voiceover or 
repurposed for online services.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Clarify writing 

requirements 

1.1 Identify sources for current affairs stories or narration in 

consultation with relevant personnel 

1.2 Identify auditory and/or visual elements that may accompany 

script content 

1.3 Identify target audience to select an appropriate script format 
that will meet their expectations  
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ELEMENT PERFORMANCE CRITERIA 

1.4 Identify production scheduling, timelines and other program 

issues that may affect writing assignments  

2. Prepare to write scripts 2.1 Verify and source material and select information or angles to 
engage target audience 

2.2 Summarise information to meet production requirements  

2.3 Check and resolve any issues so material complies with laws and 
codes of practice relevant to broadcasting and publication  

2.4 Prepare a script structure that creates an auditory and visual 
narrative for target audience 

2.5 Complete preparation so production deadlines can be met  

3. Write narration 3.1 Apply writing conventions and techniques to script development 

3.2 Use language and layout to ensure scripts are easy to read  

3.3 Refine and redraft scripts to meet creative, technical and 

production requirements  

3.4 Read scripts aloud to test presentation and mark up copy for 

presenters as required  

3.5 Submit copy to relevant personnel for consideration and review  

3.6 Make changes to script to meet production deadlines  

3.7 Adopt safe ergonomic practices when using screens and 
keyboards for long periods of time 

4. Obtain sign-off on 

scripts 

4.1 Present final scripts to relevant personnel for validation 

4.2 Discuss final changes with relevant personnel and make 
adjustments  

4.3 Confirm scripts meet requirements and timelines for production 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 2.1-2.3, 3.2, 3.3, 
3.4, 4.2, 4.3 

 Organises and evaluates ideas and information from a 
range of complex texts including production briefs and 
research material 



CUAWRT403 Write  narration and material for current  affairs, features and documentaries Date this document was generated: 24 
November 2023 

 

Approved Page 4985 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Analyses a range of complex texts and checks 

accuracy of source material and information 

Writing 2.2, 2.4, 2.5, 3.1, 

3.2-3.4, 3.6, 4.2, 4.3 

 Uses correct grammar, spelling, punctuation and 
appropriate formatting and presentation formats to 

scripts when writing current affairs and narration 
scripts 

 Writes and refines scripts that engage specific 

audiences and meet creative, technical and production 
requirements 

Oral 
Communication 

1.1, 2.1, 3.4, 4.1, 4.2  Uses listening, questioning and non-verbal 
communication cues to express and interpret meaning 

 Clearly and simply expresses ideas and opinions 
during discussions with colleagues 

Navigate the 
world of work 

2.3, 3.7  Follows laws and regulations for producing written 
material 

 Follows work health and safety (WHS) legislation as 

required 

Interact with 

others 

1.1, 2.1, 3.5, 4.1, 4.2  Consults with relevant personnel to select most 
appropriate content ideas, and utilises feedback to 

finalise content 

 Presents information in a way easily understood by 
others 

Get the work 
done 

1.1-1.4, 2.1, 2.3, 2.5, 
3.1, 3.3-3.6, 4.1-4.3 

 Adopts a logical and methodical approach to the 
process of writing to minimise editing and meet 
timelines 

 Makes decisions directly related to task requirements 

 Uses digital tools to write material 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT403 Write 
narration and 

material for current 
affairs, features and 
documentaries  

CUFWRT403A Write 
narration and current 

affairs material 

Updated to meet 
Standards for 

Training Packages. 
Title changed. Minor 
edits to elements and 

performance criteria.  

Equivalent unit  
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT403 Write narration and 

material for current affairs, features and documentaries 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 verify sources and select valid information relevant to purpose of scripts 

 write narration and material for defined program style in current affairs, feature or 

documentary that meets target audience, production requirements and timelines. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe conventions and techniques for writing  broadcast and online copy 

 describe structures and mark-up techniques for script presentation 

 describe use of auditory and visual elements in different script types 

 outline research and sourcing techniques relevant to different program types  

 describe copyright clearance procedures 

 outline codes of practice and relevant aspects of laws on defamation, vilification, breaches 
of privacy and court reporting to be considered when developing narration and materials 

 outline health and safety requirements as they relate to working for periods of time on 

screens and keyboards. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 production situations that require preparation of material for current affairs, features and 

documentaries  
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 audio and video playback equipment or internet website to enable evaluation of material 

written by candidate  

 information sources about legislation and codes of practice relevant to media. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT501 Write about dance 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment 
conditions section. Updated modification history section to 
reflect changed name of training package. 

Release 1 This version first released with CUA Creative Arts and 
Culture Training Package version 1.0. 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required by writers to 

research issues and apply a sound knowledge of grammar and punctuation when writing 
original and non-narrative dance content for a range of purposes. 

 

Typical writing briefs could include creating program notes for performances, reviews of live 
and recorded dance performances, as well as dance editorials and dance commentary pieces 

for a range of media. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Communication - writing 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to write 

material 

1.1 In consultation with relevant personnel, confirm type of written 

material required 

1.2 Identify factors that may affect the writing assignment and plan 
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accordingly 

1.3 Determine style or tone appropriate to the target publication 

1.4 Discuss plans or preliminary ideas with relevant personnel as 

required 

1.5 Take account of copyright and issues that could lead to legal 
action when planning writing assignments 

2. Research topic 2.1 Use appropriate information sources to gather background 
material 

2.2 Conduct interviews to gather information as required 

2.3 Review information gathered to determine the best approach to 
writing assignments 

2.4 Discuss results of research, ideas and proposed approach with 
relevant personnel as required 

3. Write material 3.1 Ensure that language and writing style are suited to the target 
audience and publication 

3.2 Ensure that specialised vocabulary is appropriate to the context 

of brief and subject matter 

3.3 Ensure that work is proofed and edited to required standard  

4. Review written piece 4.1 Present a draft for review by relevant personnel 

4.2 Adjust work as required and present final draft in the agreed 
manner and timeframe 

4.3 Evaluate writing process, assessing own performance and 
noting areas for future improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Learning 4.3  Evaluates own performance and identifies 
areas for improvement 

Reading 1.1, 1.2, 2.1, 2.3  Analyses information from written sources 
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Writing 2.2, 3.1, 3.2, 

4.1, 4.2 

 Communicates relationships between ideas 

and information in a style appropriate to 
audience and purpose 

 Uses vocabulary, grammatical structures and 
conventions appropriate to texts 

Oral communication 1.1, 1.4, 2.2, 

2.4, 4.1, 4.2 

 Seeks the views and opinions of others 

 Obtains information by listening and 

questioning 

 Participates in a verbal exchange of ideas  

 Uses clear language to contribute 
information and express requirements 

Navigate the world of 

work 

1.2, 1.3, 1.4, 

1.5, 2.1, 2.4, 
3.3, 4.1, 4.2 

 Follows protocols for producing written 
material 

 Meets work deadlines 

Interact with others 1.1, 1.4, 2.2, 

2.4, 4.1, 4.2 

 Works collaboratively to achieve writing 
goals 

 Selects and uses communication practices 
and protocols appropriate to the audience 

Get the work done 1.1, 1.2, 1.3, 
1.4, 1.5, 2.1, 

2.2, 2.3, 2.4, 
3.1, 3.2, 3.3, 

4.1, 4.2 

 Adopts a logical and methodical approach to 
the process of researching, writing and 
editing text-based material 

 Sources information and reference material 
in a timely fashion 

 Generates a range of text-based content ideas 
in response to briefs 

 Uses the internet as a research tool  

 Uses standard word processing applications 

to write material 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT501 Write 
about dance (Release 
2) 

CUAWRT501 Write 
about dance (Release 
1) 

Updated assessment 
conditions section. 
Updated modification 

history section to 
reflect changed name 

of training package. 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT501 Write about dance 

Modification History 

Release Comments 

Release 2 This version released with CUA Creative Arts and Culture 

Training Package version 2.0. Updated assessment conditions 
section. Updated modification history section to reflect changed 
name of training package. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 

 apply the principles of writing and communication to meet the requirements of dance 

writing briefs 

 write content for specific target audiences 

 demonstrate a sound knowledge of grammar, punctuation and writing styles 

 work collaboratively 

 work under pressure and meet deadlines. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided for each 
of the above points at least once. 
 

Knowledge Evidence 

To complete the unit requirements the individual must: 

 

 demonstrate well-developed knowledge of the following dance-related issues: 

 dance styles and genres 

 dance form and performance conventions 

 repertoire as it relates to relevant dance styles or genres 

 cultural circumstances of dance performance 

 technical processes and demands of choreography or dance performances  

 empathy with the creative work of performers 
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 describe issues and challenges that arise when writing about dance and live performance 

and suggest solutions to address them 

 discuss the way readers scan and read written materia l and the implications of this for 
writers 

 in relation to the chosen publication medium, describe key features of: 

 communication principles in writing 

 writing and presentation techniques 

 describe how the following apply to writers: 

 laws and regulations governing defamation and obscenity 

 copyright 

 work health and safety (WHS) issues in relation to working for long periods of time on 
computers. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 
environments. The assessment environment must include access to:  

 equipment and software 

 dance-related information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT503 Write about music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to write music related material in 

response to a writing brief. 

 

It applies to individuals, such as freelance writers or journalists, who would be expected to 

write both original and non-narrative music content for a range of purposes, including 
reviews, critiques, program notes, editorials, commentary and music copy. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Communication – writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to write 

material 

1.1 Interpret writing brief and confirm type of material required in 

consultation with relevant people 

1.2 Identify factors that may impact writing assignment, and plan 

accordingly 

1.3 Determine style and tone appropriate to publication for which 
material is being written 

1.4 Discuss plans or preliminary ideas with relevant people as 
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ELEMENT PERFORMANCE CRITERIA 

required 

2. Research topic 2.1 Use appropriate information sources to gather background 

material, 

2.2 Conduct interviews with people to gather information as 
required 

2.3 Review gathered information to determine approach to writing 
assignment 

2.4 Discuss results of research, ideas, and proposed approach with 
relevant people as required 

3. Write material 3.1 Work in accordance with work health and safety (WHS) and 

copyright legislation  

3.2 Confirm language and writing style are suited to target audience 
and publication 

3.3 Confirm specialised vocabulary is appropriate to writing brief 
and subject matter 

3.4 Proofread and edit material to required standard, and check that 
it meets requirements of writing brief 

3.5 Present draft to relevant people for review 

3.6 Adjust material as required, and present final copy in agreed 
format and timeframe 

3.7 Evaluate writing process, assess own performance, and note 
areas for future improvement 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.7  Evaluates own performance to identify areas for 
improvement 

Reading 1.1, 1.2, 2.1, 2.3, 

3.2-3.4, 3.7 

 Analyses and interprets textual information from 
various sources 

 Checks and compares information against 

requirements 
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Writing 1.2, 2.1, 3.2-3.4, 3.6, 

3.7 

 Prepares documents which incorporate evaluation of 
information using language, format and style 

appropriate to a specific audience 

Oral 

Communication 

1.1, 1.4, 2.2, 2.4, 

3.2, 3.3 

 Participates in a verbal exchange of ideas/solutions and 
uses detailed and clear language to contribute 

information and express requirements 

Interact with 
others 

1.1, 1.4, 2.2, 2.4, 
3.2, 3.3, 3.5 

 Collaborates with others to elicit information, develop 
and confirm understanding, and gain feedback 

Navigate the 
world of work 

3.1  Understands and adheres to legislative requirements 

Get the work 

done 

1.1-1.3, 2.1-2.3, 3.6, 

3.7 

 Plans, prioritises and implements a range of tasks to 

meet deadlines and requirements 

 Applies analytical processes to evaluate options and 
make decisions 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT503 Write 

about music 

CUSWRT501A Write 

about music 

Updated to meet 

Standards for 
Training Packages. 

Minor edits to 
performance criteria. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT503 Write about music 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce materials that meet the requirements of a writing brief, including carrying out 
research, generating content ideas, collaborating with others and meeting deadlines 

 use music vocabulary, correct grammar, punctuation and writing style. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the information that is typically found in a writing brief 

 describe the copyright requirements  that relate to use of information sources in written 

materials 

 list and describe appropriate information sources for research purposes. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 writing briefs 

 music related information sources. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT601 Write scripts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to write scripts for a wide range of 

creative productions or projects in film and media and live performances.  

 

It applies to individuals who take material from concept proposal, treatment or outline format 

to final draft, ready for production. The script-writing process involves negotiation and 
mediation, as well as an understanding of working collaboratively with other members of a 

production or project team.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to write scripts 1.1 Evaluate existing narrative form in preparation for developing 
scripts for specified productions 

1.2 Identify audience and purpose, and requirements for genre, 
structure and format 

1.3 Evaluate script concepts and ideas, narrative and structural 

framework in relation to stipulated source material, as required  

1.4 Review, discuss and obtain feedback about narratives from 
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ELEMENT PERFORMANCE CRITERIA 

relevant personnel, as required 

1.5 Establish criteria to evaluate scripts in the form they will be 
produced  

2. Write draft scripts 2.1 Develop scripts using a range of appropriate script-writing tools 
and techniques  

2.2 Adopt safe ergonomic practices when using screens and 
keyboards for long periods of time  

2.3 Collaborate with relevant personnel to refine and redraft script to 
meet creative, technical and artistic requirements 

2.4 Confirm factual accuracy based on original research and agreed 

existing narrative as required 

2.5 Confirm material complies with laws and codes of practice 

relevant to broadcasting and publication  

2.6 Check final draft of script meets production and performance 
requirements 

3. Produce final scripts 3.1 Present draft script to production team for discussion   

3.2 Document and incorporate feedback from relevant personnel 

3.3 Evaluate draft scripts against established criteria  

3.4 Make final adjustments to scripts and submit to relevant 
personnel by agreed deadlines 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.4, 2.3, 2.5, 2.6, 
3.1, 3.3, 3.4 

 Analyses information from written sources  

 Identifies and evaluates written material 

Writing 1.1, 1.3-1.5, 2.1, 2.3, 
2.6, 3.2, 3.4 

 Generates complex written texts, demonstrating a 
broad range of writing styles and purposes, including 
preparation of presentations and concept proposals 

 Uses correct grammar, syntax, spelling and 
punctuation, and redrafts production materials in 
preparation for next stage of production 



CUAWRT601 Write  scripts Date this document was generated: 24 November 2023 

 

Approved Page 5002 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Demonstrates sophisticated writing skills to express 

precise meaning, that engages and meets production 
requirements 

Oral 
Communication 

1.4, 2.3, 3.1, 3.4  Reviews and discusses storylines or narrations with 
colleagues  

 Establishes effective spoken communication with 
colleagues, applies listening, questioning and 

non-verbal communication cues and clearly articulates 
ideas, opinions and requirements 

Numeracy 3.3  Estimates time required for script writing 

Navigate the 
world of work 

2.2, 2.5  Follows work health and safety requirements 

 Complies with broadcasting legislation and codes of 
practice 

Interact with 
others 

1.4, 2.3, 3.1  Works collaboratively to achieve writing goals 

 Selects and uses communication practices and 

protocols appropriate to audience 

Get the work 
done 

1.1-1.5, 2.1, 2.3, 2.4, 
2.6, 3.3, 3.4 

 Adopts a logical and methodical approach to the 
process of writing, developing and editing text-based 
material incorporating creative solutions as required 

 Generates a range of text-based original, innovative 
and creative ideas in response to briefs 

 Uses digital tools to access information and to create 
and store files 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT601 Write 

scripts 

CUFWRT601A Write 

scripts 

Updated to meet 

Standards for 
Training Packages. 
Minor edits to 

performance criteria.  

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT601 Write scripts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use a range of script-writing tools and techniques to develop scripts for creative 
productions or projects by agreed deadlines 

 check and confirm accuracy of information and compliance with legislative requirements 

 seek and incorporate feedback from other production team members to ensure scripts meet 

creative, technical and artistic requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the storytelling techniques and writing conventions that  are applied in a range of  
screen, media, performance and text contexts 

 describe the script-writing narrative, structure and formats appropriate to genre and 
production methods 

 describe codes of practice and relevant aspects of laws on defamation, vilification, 

breaches of privacy and court reporting to be considered when writing scripts  

 identify copyright and intellectual property requirements as they relate to developing 
scripts for creative productions or projects 

 outline health and safety requirements as they relate to working for periods of time on 

screens and keyboards  

 describe typical challenges that arise when writing scripts and explain ways to resolve 
them  

 describe criteria which may be used to evaluate scripts. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 script outlines and treatments 

 software packages 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUAWRT602 Edit scripts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and 

Culture Training Package version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to edit scripts for a range of 

productions.  

 

It applies to individuals at a senior level who collaborate with writers to assess, analyse, refine 

and rewrite scripts to final draft stage. They apply high-level skills in development of 
concepts, structure, dialogue and characterisation, and work in pressure situations to meet 

production requirements.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Assess scripts for 
editing 

1.1 Identify relevant story elements appropriate to the type of 
production 

1.2 Assess and apply relevant script-writing tools and techniques to 
script  

1.3 Confirm original script concepts and document proposed 

changes  

1.4 Schedule timelines and set deadlines for completion of the 
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ELEMENT PERFORMANCE CRITERIA 

editing process 

2. Edit scripts 2.1 Collaborate with writer to analyse and define writer’s vision and 

purpose of the story  

2.2 Clarify required story elements, structure and intent  

2.3 Confirm that script complies with laws and codes of practice 

relevant to broadcasting  

2.4 Provide advice to meet conceptual, narrative, production and 

performance requirements, and negotiate amendments with writer 

2.5 Use script writing and editing techniques to edit scripts as 
required 

2.6 Adopt safe ergonomic practices when using screens and 
keyboards for long periods of time  

3. Finalise scripts 3.1 Liaise with relevant personnel to validate edited scripts 

3.2 Discuss and agree on final changes with relevant personnel 

3.3 Refine scripts as required and confirm they meet all 

requirements and are ready for production  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.3, 2.1-2.5, 
3.1-3.3 

 Analyses information from written sources  

 Identifies and evaluates written material 

Writing 1.3, 1.4, 2.1, 2.2, 

2.4, 2.5, 3.2, 3.3 

 Generates complex written texts, demonstrating a 
broad range of script-writing tools and techniques 

 Demonstrates sophisticated writing skills to express 
precise meaning, and meets production requirements 

Oral 
Communication 

1.3, 2.1, 2.2, 2.4, 
3.1-3.3 

 Presents constructive, clear and logical feedback to 
colleagues 

 In discussions with colleagues, applies listening, 
questioning and non-verbal communication cues, and 

clearly and simply articulates ideas, opinions and 
requirements 
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Numeracy 1.4  Estimates time required for a given writing, editing or 
production task 

Navigate the 
world of work 

2.3, 2.6  Complies with broadcasting laws and codes of practice 

 Follows work health and safety (WHS) requirements 

Interact with 

others 

1.3, 2.1, 2.2, 2.4, 

3.1-3.3 

 Works collaboratively to achieve writing goals 

 Selects and uses communication practices and 

protocols appropriate to audience 

 Uses interpersonal skills to negotiate script 
amendments  

Get the work 
done 

1.1-1.4, 2.1, 2.2, 2.4, 
2.5, 3.1-3.3 

 Adopts a logical and methodical planning approach to 
the process of re-writing and refining scripts, 
documenting all changes to writers’ original written 

concepts 

 Generates a range of creative solutions to negotiated 
and agreed amendments, meeting deadlines as required 

 Uses digital tools for research and to create and store 

files  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

CUAWRT602 Edit 
scripts 

CUFWRT602A Edit 
scripts 

Updated to meet 
Standards for 

Training Packages. 
Minor edits to 
performance criteria.  

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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Assessment Requirements for CUAWRT602 Edit scripts 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use script-writing tools and techniques to assess scripts 

 analyse script and discuss required changes with the writer 

 edit and finalise scripts to meet production requirements by agreed deadlines. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the process of assessing scripts for editing  

 describe a range of script writing and editing tools and techniques to edit scripts for 
screen, media and performance contexts 

 describe features of texts that may indicate defamation, vilification or breaches of privacy, 

court reporting or intellectual property issues 

 outline health and safety requirements as they relate to working for periods of time on 
screens and keyboards  

 outline typical challenges that arise when editing scripts and describe ways to resolve 

them. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in creative arts industry 

environments. The assessment environment must include access to:  

 a range of scripts for refinement 

 interaction with others 

 industry software. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
educational and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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BSBATSIC411 Communicate with the community 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required for board members to work in 

partnership with the community, including other organisations, to meet community needs and 
involve people in the organisation and its activities. 

 

It applies to individuals who need to communicate with the community in their role as a 
member of a board of governance of an Aboriginal and Torres Strait Islander organisation. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – ATSI Governance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Collect information 

from the community 

1.1 Convene a community forum 

1.2 Use formal and informal community networks to share 
information 

1.3 Encourage, respect and record community contributions 

1.4 Follow organisational policies and procedures for confidential 
information 

2 Provide information to 2.1 Provide information to the community about the organisation’s 
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ELEMENT PERFORMANCE CRITERIA 

the community about the 

organisation’s activities 
and board decisions 

activities according to established protocols  

2.2 Advise the community regularly of board decisions and the 
reasons behind them 

3 Identify issues jointly 
with the community 

3.1 Raise and discuss issues of importance with the community 

3.2 Invite individuals and groups affected by issues to participate 

in community forums 

3.3 Gather background information through relevant networks 

4 Identify options with 

the community 

4.1 Discuss and evaluate options for action with the community 

4.2 Identify preferred options 

4.3 Convey information on issues and preferred options to the 

board 

4.4 Convey the board’s response to the community  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.4, 2.1, 3.3  Evaluates and integrates facts and ideas to construct 
meaning from a range of text types  

Writing 1.1-1.3, 2.1, 2.2, 4.3, 

4.4  

 Uses clear, specific and industry-related terminology 
to complete and update workplace documentation 

Oral 
Communication 

1.1-1.3, 2.1, 2.2, 
3.1-3.3, 4.1, 4.3, 4.4 

 Uses active listening and questioning skills to confirm 
understanding for requirements  

 Participates in a range of verbal exchanges using 
appropriate tone, language and syntax to address 

relevant stakeholders and disseminate information 

Navigate the 

world of work 

1.4, 2.1  Understands the nature and purpose of own role and 
associated responsibilities and recognises and follows 

implicit and explicit organisational policies and 
procedures  

Interact with 
others 

1.1-1.3, 2.1, 2.2, 
3.1-3.3, 4.1, 4.3, 4.4 

 Recognises importance of building rapport to establish 
effective working relationships 

 Recognises importance of taking audience, purpose 
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and contextual factors into account when making 

decisions about what to communicate with whom, why 
and how 

Get the work 
done 

1.1, 1.2, 3.3, 4.2  Takes responsibility for planning and organising own 
workload, identifying ways of sequencing and 
combining elements for greater efficiency and 

considering how to respond to input of others 

 May use online forums, blogs and social networking 
sites to connect with the community, following 
appropriate online etiquette  

 Actively contributes to group decision-making when 

required 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBATSIC411 

Communicate with 
the community 

BSBATSIC411C 

Communicate with the 
community 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBATSIC411 Communicate with 

the community 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 facilitate good communication channels with the community  

 present information in an appropriate format for the community. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline community consultation methods 

 explain the concept of community control of organisations and how it may impact 

communication requirements with the community 

 describe cultural context in which Aboriginal and Torres Strait Islander boards operate, 
including their role in upholding traditional and cultural values, and how that can impact 

methods of communication with the community 

 explain effective communication strategies for sharing information with individuals and 
groups 

 identify geographic, social, economic and political contexts in which particular 
organisations operate and how these may impact communication methods 

 outline information gathering, analysis and presentation methods 

 identify organisational policies and procedures on communicating with community and 
maintaining confidentiality of information 

 list relevant protocols and cultural responsibilities when communicating with community. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the regulation, licensing and risk – 

ATSI governance  field of work and include access to: 

 examples of issues considered by boards of governance, including community feedback 

 examples of relevant documents. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBATSIC412 Maintain and protect cultural values in the 

organisation 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services 
Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to work as a board member in a way 
that respects, maintains and protects aspects of culture within the organisation. 

 

It applies to individuals responsible for maintaining and protecting cultural values in an 
organisation as part of their board role in monitoring and guiding the activities of Aboriginal 

and Torres Strait Islander organisations. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – ATSI Governance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Demonstrate knowledge 
of your culture 

1.1 Outline relevant traditional and cultural responsibilities in a 
manner appropriate to the audience 

1.2 Follow accepted cultural protocols when undertaking board 
duties 

1.3 Identify the role of Elders and their relationship to the 
organisation 
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ELEMENT PERFORMANCE CRITERIA 

2 Demonstrate respect for 

cultural diversity 

2.1 Treat individuals and groups with diverse lifestyles, 

backgrounds, cultures and languages with respect and sensitivity 

2.2 Accommodate cultural differences in dealing with other people 

3 Identify impacts of 
colonisation on 

Aboriginal and Torres 
Strait Islander culture 

3.1 Identify how changes in Aboriginal and Torres Strait Islander 
culture since colonisation impact the organisation and its members 

today 

3.2 Recommend ways the organisation can help to restore, protect 

and maintain culture 

4 Apply Aboriginal and 
Torres Strait Islander 

cultural practices to 
governance processes 

4.1 Identify relevant Aboriginal and Torres Strait Islander cultural 
practices that contribute to effective governance of organisations 

4.2 Work with other board members to incorporate relevant 
Aboriginal and Torres Strait Islander cultural practices into 
organisation's governance processes 

5 Deal with potential and 

actual cultural 
exploitation 

5.1 Identify examples of potential and actual harm 

5.2 Work with other board members to develop strategies for 
responding to potential and actual damage to cultural integrity 

6 Deal with potential and 

actual stereotyping and 
prejudice 

6.1 Identify areas of potential and actual social conflict as a 

consequence of stereotyping and prejudice 

6.2 Work with other board members to develop strategies toward 
reconciliation in consultation with appropriate individuals or 

groups in targeted areas 

7 Determine effects of 
new legislation and 

policy on the organisation 

7.1 Assess the potential impact of new and proposed legislation 
and policy on the organisation and its members 

7.2 Develop strategies to respond to new and proposed legislation 
and policy 

8 Determine impact of 

development on culture 

8.1 Identify relevant social, technical, economic and political 

changes that may impact the activities of the organisation 

8.2 Assess current and future impact of development on culture 

8.3 Develop strategies to maximise positive impact, and prevent or 

minimise negative impact on culture 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 3.1, 4.1, 5.1, 6.1, 
7.1, 8.1, 8.2 

 Gathers, interprets and analyses text to assess key 
changes in legislation and policy and how they relate 
to the organisation and community 

Writing 1.1, 3.1, 3.2, 4.1, 

4.2, 5.2, 6.2, 7.2, 
8.1-8.3 

 Uses clear, specific and industry-related terminology 
to complete and update workplace documentation 

Oral 
Communication 

1.1-1.3, 2.1, 2.2, 3.1, 
3.2, 4.2, 5.2, 6.2, 7.1 

 Participates in a variety of spoken exchanges with 
people from diverse backgrounds in an effort to 
maintain and protect cultural values 

 Uses listening and questioning skills to confirm 
understanding for requirements 

Navigate the 
world of work 

1.2, 4.1, 7.1  Understands nature and purpose of own role and 
associated responsibilities and recognises and follows 
implicit and explicit workplace protocols 

 Appreciates implications of legal and regulatory 

responsibilities related to own work 

Interact with 

others 

2.1, 2.2, 4.2, 5.2, 6.2  Pays attention to behaviour of others, interpreting a 
broad range of verbal and non-verbal signals and 

asking some questions to help understand others’ 
thoughts and feelings 

 Cooperates with others as part of familiar routine 

activities and contributes to specific activities 
requiring joint responsibility and accountability 

Get the work 
done 

1.3, 3.1, 3.2, 4.1, 
5.1, 6.1, 7.2, 8.1-8.3 

 Takes responsibility for planning and organising own 
workload, identifying ways of sequencing and 
combining elements for greater efficiency and 

considering how to respond to input of others 

  Recognises and takes responsibility for addressing 
predictable and some less predictable problems in 
familiar work contexts 

 Recognises potential of new approaches to enhance 
work practices and outcomes and accepts need for 
change 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBATSIC412 

Maintain and protect 
cultural values in the 
organisation 

BSBATSIC412A 

Maintain and protect 
cultural values in the 
organisation 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBATSIC412 Maintain and 

protect cultural values in the organisation 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 undertake board duties according to cultural and legal responsibilities 

 actively contribute to discussions and decision making 

 manage time and stress effectively to participate in board activities. 

 offer appropriate information to others about cultural protocols 

 develop strategies to restore, protect and maintain cultural values in the organisation 

 identify signs of stress, implement stress-management strategies, and evaluate the 

effectiveness of chosen strategies.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain Aboriginal and Torres Strait Islander cultural governance practices that may affect 
the effective governance of organisations 

 outline basic information on intellectual property rights and copyright law in relation to 

cultural knowledge and objects 

 describe concept of community control of organisations and how it may impact protection 
of cultural values 

 describe concepts of stereotyping and prejudice and their impacts on individuals 

 identify cultural context in which Aboriginal and Torres Strait Islander boards operate 

 identify geographic, social, economic and political contexts in which particular 

organisations operate and how these may impact the maintenance and protection of 
cultural values in an organisation 

 explain how historical factors, such as colonisation, have had an impact on local 

community members and the organisation 
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 outline provisions of federal, state or territory legislation and funding body requirements 

that may impact decision-making 

 identify relevant protocols and cultural responsibilities of board members 

 summarise social, technical, economic, legislative and political changes likely to occur in 
the short to medium term that could impact the activities of the organisation. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the regulation, licensing and risk – 
ATSI governance  field of work and include access to: 

 rules of the constitution  

 legislation, codes of conduct and policies and procedures relevant to board activities 

 interaction with others 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBATSIL413 Review and apply the constitution 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to ensure the organisation’s constitution 

is relevant and legal, that it is understood, and meeting changing needs. 

 

It applies to individuals responsible for monitoring, guiding and undertaking decision-making 

activities of Aboriginal and Torres Strait Islander organisations. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – ATSI Governance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Identify essential 
components of the 

constitution 

1.1 Explain key clauses to community members 

1.2 Seek clarification of clauses from experts when required 

1.3 Identify areas of activity of organisation not covered by 
constitution 

2 Ensure the constitution 

is legal 

2.1 Check constitution to ensure it is consistent with relevant law, 

with support of experts where required 

2.2 Check constitution to ensure it is consistent with traditional 

lore 
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ELEMENT PERFORMANCE CRITERIA 

3 Apply the constitution 3.1 Follow constitutional provisions 

3.2 Check policies and programs to ensure they conform to 
constitution 

3.3 Amend constitution as required in consultation with members 

and according to relevant procedures 

3.4 Ensure formal documentation of changes made is maintained 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2, 1.3, 2.1, 2.2,  

3.1-3.4 

 Interprets various texts to guide activities and 
decisions   

 Analyses and evaluates validity of information to 
identify gaps or inconsistencies between texts 

Writing 1.2, 3.3, 3.4  Collates and compiles material using clear and detailed 
language to convey specific information, requirements 
and recommendations 

Oral 

Communication 

1.1, 1.2, 2.1-3.3  Participates in a variety of spoken exchanges using 
suitable tone, language and strategies to confirm, 

clarify or repair understanding  

 Make constructive suggestions when required 

 Elicits views and opinions of others by active listening 
and questioning 

Navigate the 
world of work 

1.3, 2.1, 2.2, 3.1, 3.3  Takes personal responsibility for adherence to 
legal/regulatory responsibilities relevant to own work 
context, and draws attention to any issues that may 

affect the organisation as a whole  

 Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 
others 

1.1, 1.2, 2.1, 2.2, 3.3  Follows accepted communication practices and 
protocols, adjusting personal communication style in 
response to values, beliefs and cultural expectations of 

others 

Get the work 1.3, 3.2, 3.3  Develops plans to manage relatively complex tasks 

with an awareness of how they may contribute to 
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done longer term operational strategic goals 

 Makes a range of critical and non-critical decisions in 

relatively complex situations, taking a range of 
constraints into account 

 Recognises and addresses some unfamiliar problems of 
increasing complexity within own scope, recognising 

when to seek expertise of others 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBATSIL413 

Review and apply the 
constitution 

BSBATSIL413A 

Review and apply the 
constitution 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBATSIL413 Review and apply 

the constitution 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 communicate effectively with others to ensure the constitution meets legal requirements 

and expectations of traditional lore 

 document constitutional amendments according to workplace policies and procedures 

 follow the constitution when undertaking board duties. 

 

Note: if a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:  

 explain the concept of community control of organisations and how it may impact 
provisions and application of the constitution 

 describe cultural context in which Aboriginal and Torres Strait Islander boards operate, 

including their role in upholding traditional and cultural values, and how that may impact 
content and application of constitution 

 identify legislation and funding body requirements that can impact provisions of 
constitution 

 list geographic, social, economic and political contexts in which particular organisations 

operate and how these may impact provisions and application of constitution 

 explain how to put provisions of constitution into practice, in particular provisions about 
elections, membership, conduct of meetings (particularly annual general meetings) and 

reporting 

 outline sources of support that can provide advice on legality and practical operations of 
aspects of the constitution. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the regulation, licensing and risk – 

ATSI governance field of work and include access to: 

 participation on an actual or simulated board 

 expert knowledge and resources relevant to constitution 

 examples of constitutions used by Aboriginal and Torres Strait Islander organisations. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBATSIM514 Recruit and induct staff 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to recruit and induct new staff and 

provide ongoing supervision, assessment and support of existing staff, including voluntary 
staff. 

 

It applies to individuals who contribute their skills and knowledge to monitoring and guiding 
the activities of organisations who are involved in the recruitment and induction of voluntary 

or paid staff where a manager does not exist. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, Licensing and Risk – ATSI Governance 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Plan ongoing staffing 
requirements 

1.1 Review staffing requirements on a regular basis 

1.2 Initiate knowledge and skill audits to decide on positions 

required 

1.3 Update recruitment policy and procedures regularly 

1.4 Include additional staffing requirements in business plan 

1.5 Allocate budget and resources 
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ELEMENT PERFORMANCE CRITERIA 

2 Ensure staff members 

are recruited in line with 
policy and procedures 

2.1 Establish a recruitment committee 

2.2 Review, endorse and document a duty statement for the 
position 

2.3 Inform others of job vacancies 

2.4 Follow the organisation’s selection procedures 

2.5 Notify candidates of results and provide feedback on their 

applications 

3 Induct new staff 3.1 Develop formal contract for new employees 

3.2 Outline code of conduct and how it applies 

3.3 Implement induction processes 

4 Ensure staff have access 
to training and 
development support 

4.1 Assess and record staff development and training needs 

4.2 Identify sources of funding for staff development 

4.3 Ensure required staff training is provided 

4.4 Encourage membership of relevant professional bodies 

4.5 Promote benefits to other employers of employing local 

Aboriginal and Torres Strait Islander employees 

5 Monitor and assess staff 
performance regularly 

5.1 Review duty statements at regular intervals 

5.2 Receive and review reports on staff performance 

5.3 Follow policy and procedures to identify most appropriate 

person to provide effective feedback to staff on performance 

5.4 Provide feedback to staff according to policy and procedures 

6 Oversee staff departures 6.1 Ensure all contractual obligations and requirements are 

completed prior to staff departures 

6.2 Adhere to appropriate policies and procedures for staff 
departures 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 
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Reading 1.1, 1.2, 1.5, 2.2, 

2.4, 3.3, 4.1-4.3, 
5.1-5.3, 6.1, 6.2 

 Evaluates and integrates facts and ideas to construct 
meaning from a range of text types 

Writing 1.2-1.5, 2.2-2.5, 3.1, 
3.3, 4.1-4.3, 4.5, 5.4, 

6.1, 6.2 

 Integrates information from a number of sources and 
develops content that supports purposes and format of 
the material, using grammatical structure and clear and 

logical language 

Oral 
Communication 

1.2, 2.1, 2.3-2.5, 3.2, 
3.3, 4.5, 5.2-5.4 

 Effectively participates in verbal exchanges using 
active listening and questioning to convey and clarify 
information  

Numeracy 1.5, 3.1, 4.2  Selects and interprets mathematical information that is 
partly embedded in a range of familiar and some less 
familiar tasks and texts 

Navigate the 
world of work 

1.3, 2.4, 5.3, 5.4, 
6.1, 6.2 

 Takes personal responsibility for adherence to legal 
and procedural requirements and considers own role in 
terms of its contribution to broader goals of work 

environment 

 Develops and reviews organisational policies and 
procedures in accordance with legal and organisational 

requirements 

Interact with 

others 

1.1, 2.3, 2.5, 3.2, 

4.4, 4.5, 5.4 

 Selects and uses appropriate conventions and protocols 

when communicating with candidates or staff 
members in a range of work contexts 

Get the work 
done 

1.1, 1.2, 1.4, 2.1, 
3.3, 4.1-4.3 

 Develops plans to manage relatively complex, 
non-routine tasks with an awareness of how they may 
contribute to longer-term operational and strategic 
goals 

 Makes a range of critical and non-critical decisions in 
relatively complex situations, taking a range of 
constraints into account 

 When dealing with complex issues, may use intuition 

to identify the general problem, switching to analytical 
process to clarify goals and key issues and using lateral 

thinking processes to generate possible solutions 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBATSIM514 
Recruit and induct 

BSBATSIM514A 
Recruit and induct 

Updated to meet 
Standards for 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

staff staff Training Packages 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBATSIM514 Recruit and induct 

staff 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select and induct staff according to organisational policies and procedures 

 monitor staff performance and provide feedback according to policies and procedures 

 identify appropriate professional development activities for staff 

 ensure policies and procedures relating to staff departures are followed. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:   

 explain concept of community control of organisations and how it may impact staff 

recruitment and induction processes 

 describe cultural context in which Aboriginal and Torres Strait Islander boards operate, 
including their role in upholding traditional and cultural values, and how that might 

impact recruitment and induction processes 

 outline relevant equity and diversity principles on staffing 

 identify geographic, social, economic and political contexts in which particular 
organisations operate and how these may impact recruitment and induction processes 

 list relevant organisational policies, procedures and codes of conduct on staff recruitment 

and induction, including recruitment and induction procedures 

 identify relevant provisions of federal, state or territory legislation and funding body 
requirements that may impact recruitment and induction processes 

 outline relevant protocols and cultural responsibilities that impact recruitment and 

induction processes 

 describe training options suitable to staff and board members. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the regulation, licensing and risk – 

ATSI governance field of work and include access to: 

 examples of relevant policies and procedures  

 access to examples of relevant documents. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT402 Collaborate in a creative process 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to collaborate in a creative process that 

is underpinned by a commitment to trust and ethics. 

 

It applies to individuals who are involved in what is traditionally considered a creative 

endeavour but is also very important in broader business and community activities where 
creative team effort is highly valued.  

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Creativity and Innovation – Creative Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Enter into a 

collaborative creative 
process 

1.1 Adopt a personal philosophy of trustworthy and ethical 

behaviour 

1.2 Maximise the possibilities of sustaining creative partnerships 

through trustworthy and ethical behaviour 

1.3 Use professional discretion and judgement in dealing with 
others 

1.4 Acknowledge and respect the different ways that different 
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ELEMENT PERFORMANCE CRITERIA 

people may contribute to the creative process 

1.5 Acknowledge and work within the legal framework that 
applies to creative content as part of individual commitment to an 
ethical approach 

1.6 Respect collaborative efforts by relinquishing individual 
ownership of ideas 

2 Engage in a 

collaborative creative 
process 

2.1 Maintain a belief in personal ideas, combined with a 

willingness to move on as ideas are discarded and others evolve 

2.2 Be prepared to let go of own vanity and ego to allow new ideas 
to emerge 

2.3 Use language and adopt a demeanour that demonstrates respect 
and trust for others 

2.4 Listen to, value, respect and trust the contributions of others as 
material to work with rather than positions to argue against 

2.5 Challenge, test and share ideas in a supportive way as part of 

the creative process 

2.6 Move on from initial positions and preconceptions to accept 

and embrace new and unpredictable ideas as they emerge during 
the creative process 

2.7 Play a role that encourages the movement and shift of ideas 

within the group towards a well-conceived solution 

3 Reflect on own role in 
the collaborative creative 

process 

3.1 Reflect on own level of participation, relationships with others 
and personal behaviour in the collaborative process 

3.2 Identify ways to do better next time and follow up on any 
issues that need to be resolved 

3.3 Identify and seek opportunities to refine and expand own skills 

and knowledge, including learning from failing 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 3.2, 3.3  Reflects on own performance and seeks opportunities 
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to improve own skills and knowledge 

Writing 3.2, 3.3   Notes comments, suggestions and ideas for own use  

Oral 
Communication 

2.3, 2.4, 2.5, 2.6, 2.7      Presents ideas clearly using language and features 
suitable to diverse audiences  

 Uses listening and questioning techniques to elicit the 
views and opinions or others and to confirm 

understanding  

Navigate the 
world of work 

1.1, 1.5  Understands own legal and ethical responsibilities with 
specific reference to personal responsibilities in a 
creative context 

Interact with 
others 

1.1, 1.2, 1.3, 1.4, 
1.6, 2.1, 2.2, 2.3, 

2.4, 2.5,  3.1-3.3 

 Actively identifies the requirements of important 
communication exchanges, selecting appropriate 
channel, format, tone and content to suit purpose and 

audience 

 Reflects on personal values, behaviours and 
assumptions and considers how these might be 

perceived by others 

 Looks for ways of establishing connections and 
building genuine understanding with a diverse range of 
people 

 Responds to and uses diverse perspectives to enrich 

the creative process 

Get the work 
done 

2.1, 2.5, 2.6, 2.7, 3.2  Reflects on processes and outcomes and identifies 
some key principles that may be relevant in future 
situations 

 Contributes to creating a climate where people feel 
comfortable to suggest, explore, adapt and adopt new 

ideas as a regular part of work life 

 Uses problem-solving skills to evaluate and challenge 
ideas and move towards solutions   

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBCRT402 
Collaborate in a 
creative process  

BSBCRT402A 
Collaborate in a 
creative process 

Updated to meet 
Standards for 
Training Packages 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT402 Collaborate in a 

creative process 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 make a positive contribution to a collaborative creative process that generates, expands 

and develops ideas into a well-conceived solution 

 reflect on and evaluate own role in the collaborative process 

 identify and act on ways to enhance own ability to contribute effectively to a collaborative 
creative process. 

 

Note: if a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline the legal framework that applies to the creative process 

 describe the concepts of trust and ethical behaviour in the context of creative endeavour 

 identify different roles people may play in a collaborative creative process and how these 

roles contribute to the overall effort 

 describe how the potential for creativity can be maximised within a team 

 explain barriers to creativity in a group environment. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the creativity and innovation – 

critical thinking field of work and include access to a team of people in a collaborative 
creative process. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBCRT403 Explore the history and social impact of creativity 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to explore the history and social impact 

of creativity. 

 

It applies to individuals who develop and apply a broad knowledge of the history of creativity. 

Understanding the concept of creativity, how creative people think and how creativity has 
been applied throughout history can provide individuals with inspiration and ideas to take into 

their own work and lives. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Creativity and Innovation – Creative Thinking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Investigate the history 
of creativity 

1.1 Identify relevant sources of information on the history of 
creativity 

1.2 Investigate and review different definitions of creativity and 
how these relate in an historical context 

1.3 Assess the ways that individuals and collaborative groups have 

demonstrated creativity 

1.4 Explore the relationship between creativity and different 
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ELEMENT PERFORMANCE CRITERIA 

cultures and relate these to current contexts 

2 Assess the impacts of 

creativity 

2.1 Explore the impacts of creativity on the ways that people live 

and work 

2.2 Explore the ways in which creativity has occurred in different 
fields of human endeavour 

2.3 Determine and evaluate the factors that affect the presence or 
extent of creativity in a given situation 

3 Evaluate the potential 

for enhancing creativity 
in own life 

3.1 Extract key information and ideas from the history of creativity 

for possible relevance to own life and work 

3.2 Discuss and explore ideas with others 

3.3 Reflect on how creativity or creative thinking might be 
integrated into own life and work 

3.4 Identify and access opportunities to build own creative 

thinking skills 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning  3.4  Seeks opportunities to improve own skills and 
knowledge 

Reading 1.1-1.4, 2.1-2.3, 3.1  Interprets, evaluates and extracts relevant information 
from a range of texts  

Writing 1.1-1.4, 2.1-2.3, 3.1  Documents key research findings and ideas 

Oral 
Communication 

3.2  Presents ideas clearly using language and features 
suitable to diverse audiences  

 Uses listening and questioning techniques to elicit the 
views and opinions or others  

Get the work 
done 

1.1, 1.4, 2.1, 2.2, 
2.3, 3.1, 3.2, 3.4 

 Uses digital technologies to access information 

 Seeks and nurtures new ideas by making links between 
history and the present 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBCRT403 

Explore the history 
and social impact of 
creativity 

BSBCRT403A 

Explore the history 
and social impact of 
creativity 

Updated to meet 

Standards for Training 
Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBCRT403 Explore the history 

and social impact of creativity 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 conduct  at least ONE research project into the historical and social impact of creativity 

that includes: 

 using a range of information sources 

 presenting findings and encourage discussion and debate, respecting different 

perspectives and ideas 

 identifying and accessing ways to build own creative thinking skills. 

 

Note: if a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the impact of creativity at different points in history, including contemporary 

perspectives 

 explain the potential links between the history of creativity and current individuals and 
communities  

 identify sources of information on the history and social impact of creativity  

 outline different factors that impact on creativity. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the creativity and innovation – 
critical thinking field of work and include access to sources of information on the history of 
creativity. 
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Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBDES402 Interpret and respond to a design brief 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret and creatively respond to a 

design brief through the production of work.  

 

It applies to individuals working in any industry or design context where work is prescribed 

by a commissioning agent/client in a brief. Individuals are required to integrate the creative, 
communication and planning processes that support effective response to a design brief. 

 

Work is carried out independently, although guidance is available if required.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Design – Design Process 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Interpret design brief 1.1  Correctly interpret the specifications of design brief 

1.2  Establish and clarify user or client for the proposed 
product/service to inform design decisions 

1.3  Identify and clarify specifications, parameters or constraints 

of design brief in consultation with relevant colleagues 
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ELEMENT PERFORMANCE CRITERIA 

1.4  Source and evaluate information pertinent to design brief 

2 Explore and develop 

design concept 

2.1  Generate ideas for design concept through research, 

exploration and experimentation 

2.2  Develop initial design concept consistent with design brief 
parameters 

2.3  Evaluate and explore options for refining concept to best 
meet design brief parameters 

2.4  Refine options and select approach which best meets design 
brief requirements 

3 Liaise with client 3.1  Agree on communication process and frequency of 

communication with client 

3.2  Present concepts for work at appropriate stages during design 
process as required 

3.3  Present and explore different options and creative ideas with 
client when appropriate 

3.4  Proactively seek and act on client feedback 

3.5  Reach agreement on concept for work which complies with 
design brief 

4 Plan production of work 4.1  Assess specific design production risks  

4.2  Identify all components required to produce a prototype 

4.3  Assess technical requirements for production against 

specified guidelines 

4.4  Identify and consult with support services required for 
production  

4.5  Produce a prototype and evaluate against design brief 
requirements 

4.6  Analyse prototype and determine any further adjustments to 
production requirements 

4.7  Finalise production specifications supported by accurate and 

complete documentation 

5 Complete production of 
work 

5.1  Collect and/or organise required components for the work 

5.2  Produce or monitor the production of work ensuring all 

parameters of design brief are met 

5.3  Accurately document work progress in a format appropriate 
to the nature of the design and requirements of design brief 
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ELEMENT PERFORMANCE CRITERIA 

5.4  Seek client approval for work where appropriate 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.3, 1.4, 2.1, 
4.3, 4.5 

 Analyses textual information to accurately interpret 
job specifications  

Writing 1.3, 3.2-3.5, 4.4, 4.5, 

4.7, 5.3, 5.4 

 Uses specific industry-related terminology and 
appropriate formats to develop, document and amend 

workplace documentation   

Oral 

Communication 

1.3, 3.1-3.5, 4.4, 5.4  Actively participates in verbal exchanges of ideas and 
elicits the views and opinions of others by listening 

and questioning 

 Uses clear language to clarify, explain and present 
information    

Numeracy 1.1, 1.3, 4.5, 5.3  Interprets numeric data and applies mathematical 
calculations  to produce prototype according to design 
specification    

Interact with 

others 

1.3, 3.1-3.5, 4.4, 5.4  Actively identifies the requirements of important 
communication exchanges, selecting appropriate 

channels, format, tone and content to suit purpose and 
audience  

 Collaborates and negotiates with others to achieve 
joint outcomes   

Get the work 

done 

1.1, 1.2, 2.1-2.4, 3.2, 

4.1-4.3, 4.6, 4.7, 5.1, 
5.2 

 Takes responsibility for planning and implementing 
tasks required to achieve outcomes, including those 

times when interaction with others is  

 Systematically analyses and evaluates information to 
aid in decision making and problem solving 

 Applies some basic principles of lateral thinking to 

generate new or innovative ideas 

 Understands and explicitly applies some basic 
principles of lateral thinking to generate new or 
innovative ideas 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBDES402 

Interpret and respond 
to a design brief       

BSBDES402A 

Interpret and respond 
to a design brief           

Updated to meet 

Standards for 
Training Packages 

Equivalent unit   

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBDES402 Interpret and respond 

to a design brief 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 articulate and document the process of developing own design practice by learning to 

develop new skills, ideas and a unique voice 

 adjust work processes via peer feedback and self-evaluation 

 identify work options and incorporate networking in career development.  

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:   

 list current and emerging designers in the relevant design discipline 

 discuss current and emerging trends and technologies in the relevant design discipline, and 
the opportunities and challenges they represent 

 identify professional development information and resources available to designers 

 summarise sources of information relating to work opportunities and career planning. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the design process field of work 
and include access to materials, resources and equipment used in the development of technical 

and conceptual skills in the relevant design context. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBINN801 Lead innovative thinking and practice 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate, lead and sustain innovative 

organisational thinking and practice.  

 

It applies to individuals who initiate and lead innovation in any industry or community 

context. Each organisation’s thinking and practice will be different depending on its core 
business, purpose, size, complexity and broader operating context. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Creativity and Innovation – Innovation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Generate innovative 

thinking and creativity 

1.1 Research and use a range of techniques and tools to generate 

new ideas and thinking 

1.2 Research and analyse trends shaping organisation’s current and 

future thinking and practice 

1.3 Introduce and promote creative thinking techniques to foster 
personal and team innovation 

1.4 Evaluate overall context for individual and collective 
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ELEMENT PERFORMANCE CRITERIA 

innovative thinking and creativity 

1.5 Research and analyse specific conditions for innovation and 
issues that impact on individual and collective innovative thinking 
and creativity 

1.6 Research and review innovation drivers and enablers 

2 Lead innovative 
practices 

2.1 Develop personal leadership style to model positive innovative 
thinking and practice 

2.2 Review, challenge and refine own style and practice in relation 
to modelling and supporting innovation 

2.3 Assess and determine the requirements to promote sustainable 

innovative activity for the operational context and people involved 

2.4 Devise and implement most appropriate means to promote 

knowledge transfer 

2.5 Identify, evaluate and manage risks associated with innovation 
within an organisation 

3 Generate and support a 
culture of innovation 

3.1 Introduce and promote innovative practices, processes, 
products or services appropriate to audience and organisational 
requirements 

3.2 Establish ways to capture, communicate and share innovative 
ideas and practices 

3.3 Initiate and foster communication, consultation and team 
development approaches that support innovation 

3.4 Identify, assess and provide adequate resources for innovation 

to occur 

3.5 Develop and apply strategies to foster a workplace culture 
capable of encouraging innovation 

3.6 Establish mechanisms at system and process level that can 
support innovation 

4 Sustain innovative 

thinking and practice 

4.1 Develop strategies to make innovation an integral part of 

organisational activity 

4.2 Develop and monitor processes to ensure ongoing awareness of 

individual and collective contributions to innovative thinking and 
practice 

4.3 Analyse potential barriers and risks to innovation and devise 

strategies to respond 

4.4 Analyse and reflect on innovation performance as a basis for 

developing strategies for improvement 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 2.1, 2.2, 4.4  Evaluates and reflects on personal effectiveness to 
develop strategies to enhance own performance  

Reading 1.1, 1.2, 1.5, 1.6  Identifies, analyses, interprets and evaluates visual 
and textual information from a range of sources to 
identify innovation strategies, practices and trends 

Writing 1.1, 1.2, 1.5, 1.6, 3.2  Uses clear and precise language to document research 
findings for reference purposes 

 Develops complex plans, strategies and systems to 
integrate innovation into the organisation using 

appropriate formats for the audience and purpose 

Oral 
Communication 

1.3, 3.2, 3.3, 3.5  Discusses, presents and seeks information using 
appropriate structure and language for the particular 
audience 

 Uses questioning and active listening to encourage 
discussion and to clarify or confirm understanding 

Numeracy 1.1, 1.2, 1.5, 1.6, 3.2  Interprets, analyses and presents numeric/financial 
information in complex documents 

Navigate the 
world of work 

2.1, 2.2, 2.3, 2.5, 3.1, 
3.5, 4.1 

 Understands how own role meshes with others and 
contributes to broader work goals  

 Leads in the development of strategies to integrate 
innovative practices into the organisation 

Interact with 

others 

1.3, 3.2, 3.3, 3.5  Uses a variety of relevant communication tools and 
strategies to build and maintain effective working 

relationships  

 Uses inclusive and collaborative techniques to 
communicate, negotiate and consult effectively  with 

a range of stakeholders 

 Actively seeks the perspectives of others as part of 
work role 

Get the work 
done 

1.1,1.2, 1.3-1.6, 
2.3-2.5, 3.2-3.6, 

4.1-4.4 

 Plans, develops, implements and monitors practical 
strategies to introduce and support innovation in the 
workplace   

 Develops new and innovative ideas through 

exploration, evaluation, analysis and critical thinking  
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 Uses formal analytical and lateral thinking techniques 

to identify issues, generate and evaluate possible 
solutions, and select most appropriate option  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBINN801 Lead 

innovative thinking 
and practice 

BSBINN801A Lead 

innovative thinking 
and practice 

Updated to meet 

Standards for Training 
Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBINN801 Lead innovative 

thinking and practice 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use various techniques and tools to stimulate creative or innovative thinking 

 research, review and critically analyse trends in thinking and emerging practices as they 

relate to an organisation’s current thinking and practices 

 develop own capacity to lead innovative thinking and practice in an organisational context 

 complete a workplace project or case study to demonstrate a comprehensive 
understanding and application of key concepts, current theories and processes for 

introducing, communicating, promoting, supporting and sustaining innovative thinking 
and practices in an organisational context. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:  

 compare and contrast current and past theories and thinking about innovation 

 explain how theory and thinking on innovation and creativity can contribute to applied 
practice 

 discuss the impact of leadership style on innovation in organisations, including how 

specific approaches may encourage or inhibit innovation 

 discuss the relevance of organisational and industry context on innovation  

 analyse the internal and external conditions or factors that impact on organisational 
innovation  

 outline strategies for identifying, assessing and managing risks associated with innovation 

 provide examples of innovation drivers in an organisation 

 provide examples of innovation enablers in an organisation 
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 list and describe mechanisms at system or process level that can support innovative 

practices 

 discuss typical challenges and barriers to innovation within an organisation and ways of 
overcoming these challenges and barriers. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the  creativity and innovation field 
of work and include access to: 

 workplace documentation and resources  

 office equipment and materials 

 case studies or, where available, real situations 

 interaction with others.  

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBITU303 Design and produce text documents 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 

 

Application 

This unit describes the skills and knowledge required to design and develop text-based 
documents using advanced features of word processing software. 

 

It applies to individuals who possess fundamental skills in computer operations and 

keyboarding, and basic skills in operation of word processing software. They may work as 
individuals who provide administrative support within an enterprise, or may be 
technical/knowledge experts responsible for production of their own word processed 

documents. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Information and Communications Technology – IT Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to produce 

word processed 
documents 

1.1 Use safe work practices to ensure ergonomic, work 

organisation, energy and resource conservation requirements are 
met 

1.2 Identify document purpose, audience and presentation 

requirements, and clarify with relevant personnel as required 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Identify organisational and task requirements for text-based 

business documents to ensure consistency of style and image 

2. Design word processed 
documents 

2.1 Design document structure and layout to suit purpose, audience 
and information requirements of task 

2.2 Design document to enhance readability and appearance, and 

to meet organisational and task requirements for style and layout 

2.3 Use style sheets and automatic functions to ensure consistency 

of design and layout 

3. Add tables and other 
data 

3.1 Insert a standard table into a document, changing cells to meet 
information requirements 

3.2 Insert and delete columns and rows as necessary 

3.3 Insert images and other data to meet required specifications 

4. Produce text 
documents 

4.1 Use advanced software functions to enable efficient production 
of documents 

4.2 Enter or import, and edit text and other data to meet required 
specifications 

4.3 Preview, adjust and print documents in accordance with 
organisational and task requirements 

4.4 Name and store text documents, in accordance with 

organisational requirements and exit application without 
information loss/damage 

4.5 Prepare text documents within designated timelines and 
organisational requirements for speed and accuracy 

4.6 Use manuals, user documentation and online help to overcome 

problems with document design and production 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.2, 4.3, 4.4, 4.6  Recognises and interprets textual information from a 
range of sources to determine and adhere to 

requirements 
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Writing 2.1-2.3, 3.3, 4.2-4.5  Develops documents using required format, accurate 
spelling and grammar and terminology specific to 

requirements 

 Organises content to support purpose and audience of 
material using clear and logical language 

Oral 
Communication 

1.2  Uses specific and direct language, and listening and 
questioning techniques to clarify requirements   

Navigate the 

world of work 

1.1-1.3, 2.1-2.3, 3.1, 

3.3, 4.2-4.5 

 Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 
others 

1.2  Collaborates with others to achieve joint outcomes 

Get the work 

done 

2.1-2.3, 3.1-3.3, 

4.1-4.6 

 Uses advanced features within applications to address 
routine and complex work tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBITU303 Design 

and produce text 
documents 

BSBITU303A Design 

and produce text 
documents 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBITU303 Design and produce 

text documents 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 adhere to organisational requirements and strategies when creating text documents 

including: 

 ergonomic requirements 

 energy and resource requirements 

 adhere closely to task requirements and required specifications by: 

 following designated timelines 

 achieving consistency of style and image  

 ensuring correct editing and style requirements 

 adhering to designated timelines 

 use advanced software features 

 communicate effectively with personnel 

 overcome problems by referring to user documentation, manuals and online help. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline various formatting styles and their impact on formatting, readability and 
appearance of documents 

 explain organisational requirements for ergonomics, work periods and breaks, and 

conservation techniques 

 describe purpose and contents of an organisational style guide 

 identify purpose, uses and functions of word processing software. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the information and 

communications technology – IT use field of work and include access to: 

 office equipment and resources 

 relevant software applications 

 examples of correctly formatted text documents 

 style guides. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBITU306 Design and produce business documents 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce various business 

documents and publications. It includes selecting and using a range of functions on a variety 
of computer applications. 

 

It applies to individuals who possess fundamental skills in computer operations and 
keyboarding. They may exercise discretion and judgement using appropriate theoretical 

knowledge of document design and production to provide technical advice and support to a 
team. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Information and Communications Technology – IT Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select and prepare 

resources 

1.1 Select and use appropriate technology and software 

applications to produce required business documents 

1.2 Select layout and style of publication according to information 
and organisational requirements 

1.3 Ensure document design is consistent with company and/or 
client requirements, using basic design principles 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Discuss and clarify format and style with person requesting 

document/publication 

2. Design document 2.1 Identify, open and generate files and records according to task 
and organisational requirements 

2.2 Design document to ensure efficient entry of information and 

to maximise presentation and appearance of information 

2.3 Use a range of functions to ensure consistency of design and 

layout 

2.4 Operate input devices within designated requirements 

3. Produce document 3.1 Complete document production within designated timelines 

according to organisational requirements 

3.2 Check document produced to ensure it meets task requirements 
for style and layout 

3.3 Store document appropriately and save document to avoid loss 
of data 

3.4 Use manuals, training booklets and/or help-desks to overcome 
basic difficulties with document design and production 

4. Finalise document 4.1 Proofread document for readability, accuracy and consistency 
of language, style and layout prior to final output 

4.2 Make any modifications to document to meet requirements 

4.3 Name and store document in accordance with organisational 

requirements and exit application without data loss/damage 

4.4 Print and present document according to requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.1, 2.2, 3.2, 3.4, 4.1  Recognises and interprets textual information from a 
range of sources to determine and adhere to 

requirements 

 Applies strategies to self-correct and verify clarity and 
conformity of information 
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Writing 2.2, 2.3, 3.1, 4.2, 4.3  Develops documents using required format, accurate 
spelling and grammar and terminology specific to 

requirements 

 Organises content to support purposes and audience of 
material, using clear and logical language 

Oral 
Communication 

1.4  Confirms requirements with relevant personnel using 
specific terminology and listening and questioning 
techniques 

Navigate the 
world of work 

1.2, 1.3, 2.1, 2.4, 
3.1, 3.2, 4.2-4.4 

 Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 

others 

1.4  Selects and uses appropriate conventions and protocols 

when communicating in a range of familiar work 
contexts 

Get the work 
done 

1.1-1.3, 2.1-2.4, 
3.1-3.4, 4.1-4.4 

 Uses basic features and functions within applications 
to access, store, organise data and perform routine 
work tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBITU306 Design 

and produce business 
documents 

BSBITU306A Design 

and produce business 
documents 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBITU306 Design and produce 

business documents 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 select appropriate technology and software for design and production of business 

documents 

 adhere to organisational requirements when: 

 selecting layout and style 

 opening and generating files 

 producing documents within designated timelines 

 naming and storing documents 

 printing and presenting documents 

 adhere to task requirements when producing documents including: 

 applying basic design principles  

 applying consistent formatting 

 using appropriate styles 

 using correct layouts 

 proofreading as required 

 use appropriate data storage options 

 apply knowledge of functions and features of contemporary computer applications 

 print and present completed documents. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify appropriate technology for production requirements 
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 describe functions and features of contemporary computer applications 

 outline organisational policies, plans and procedures 

 list organisational requirements for document design e.g. style guide. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the information and 

communications technology – IT use field of work and include access to: 

 office equipment and resources 

 relevant software applications 

 examples of style guides 

 organisational procedures. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBITU309 Produce desktop published documents 

Modification History 

Release Comments 

Release 2 This version released with BSB Business Services Training 

Package Version 2.0. 

 

Version created to correct typographical error 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce desktop 

published documents. 

 

It applies to individuals who work in a range of environments, which may include providing 
administrative support within an enterprise, or who may be technical or knowledge experts 
responsible for production of their own documents. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Information and Communications Technology – IT Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to produce 
desktop published 

documents 

1.1 Use safe work practices including addressing ergonomic 
requirements and using work organisation strategies 

1.2 Use energy and resource conservation techniques 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Identify document purpose, audience and presentation 

requirements, and clarify with relevant personnel as required 

1.4 Identify organisational and task requirements for desktop 
published documents to ensure consistency of style and image 

2. Set up desktop 

published document 

2.1 Design content structure and layout to ensure information and 

graphics are arranged according to related topics and in logical 
sequences 

2.2 Select appropriate formatting and create templates or master 
pages to ensure consistency of design and layout 

2.3 Confirm layout with appropriate person 

3. Create desktop 
published document 

3.1 Prepare, format and enter required text 

3.2 Import text from other applications and resolve any formatting 
issues 

3.3 Scan or import graphics from other applications and resolve 
any formatting issues 

3.4 Arrange text and graphics according to organisational and task 
requirements 

4. Finalise desktop 
published document 

4.1 Review text for possible errors and omissions, and resolve any 
issues 

4.2 Check page order, structure and linkages 

4.3 Produce completed document in required format 

4.4 Name and store text documents, in accordance with 
organisational requirements and exit application without 
information loss/damage 

4.5 Prepare text documents within designated timelines and 
organisational requirements for speed and accuracy 

4.6 Use manuals, user documentation and online help to overcome 
problems with document design and production 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance Description 
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Criteria 

Reading 1.3, 1.4, 3.3, 3.4, 

4.1, 4.2, 4.6  

 Recognises and interprets diagrammatical and textual 
information from a range of sources to determine and 

adhere to requirements 

 Applies strategies to self-correct and verify clarity and 
conformity of information 

Writing 2.1, 2.2, 3.1-3.4, 
4.1-4.3, 4.5 

 Enters and amends routine data using a format 
appropriate to requirements  

 Develops documents using required format, accurate 
spelling and grammar, and organises content to 

support purpose and audience of material, using clear 
and logical language 

Oral 
Communication 

1.3, 2.3  Confirms requirements with relevant personnel using 
specific terminology and listening and questioning 
techniques to confirm understanding 

Navigate the 

world of work 

1.3, 1.4, 2.1, 2.2, 

3.4, 4.3-4.5 

 Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 
others 

1.3, 2.3  Collaborates with others to achieve joint outcomes 

Get the work 
done 

2.1, 2.2, 3.1-3.4, 
4.1-4.6 

 Recognises and responds to routine problems in 
context of own work 

 Uses advanced features within applications to access, 

store, organise data and perform routine and complex 
work tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBITU309 Produce 

desktop published 
documents 

Release 2 

BSBITU309 

Produce desktop 
published documents 

Release 1 

Updated to correct 

typographical error 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBITU309 Produce desktop 

published documents 

Modification History 

Release Comments 

Release 2 This version released with BSB Business Services Training 
Package Version 2.0. 

 

Version created to correct typographical error 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 follow organisational and safe work practices including: 

 ergonomic requirements 

 energy and resource conservation techniques 

 adhere to organisational requirements by: 

 ensuring consistency of style and image 

 logically sequencing data 

 producing documents within designated timelines 

 naming and storing documents 

 adhere to task requirements when producing documents including: 

 applying consistent formatting 

 using appropriate templates and master pages 

 using correct layouts 

 resolve any issues including: 

 formatting issues 

 errors and omissions 

 problems with design or production 

 use appropriate data storage options 

 apply knowledge of functions and features of contemporary computer applications 

 communicate with relevant personal. 
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Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify energy and resource conservation techniques 

 outline organisational requirements for ergonomics, work periods and breaks 

 describe contents and purpose of organisational style guides 

 explain purposes, uses and functions of desktop publishing software 

 outline various formatting styles and their effect on formatting, readability and appearance 
of documents. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the information and 
communications technology – IT use field of work and include access to: 

 organisational policies and procedures 

 relevant workplace documentation and resources 

 industry software packages and user instructions. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBITU404 Produce complex desktop published documents 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and produce complex desktop 

published documents. 

 

This unit applies to individuals employed in a range of work environments who require 

well-developed skills in desktop publishing. They may be individuals providing 
administrative support within an enterprise, or others responsible for production of their own 

documents. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Information and Communications Technology – IT Use 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to produce 
desktop published 

documents 

1.1 Use safe work practices including addressing ergonomic 
requirements and using work organisation strategies  

1.2 Use energy and resource conservation techniques 

1.3 Identify document purpose, audience, presentation and final 
output requirements, and clarify with relevant personnel as 

required 

1.4 Identify organisational and task requirements for desktop 
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ELEMENT PERFORMANCE CRITERIA 

published documents to ensure consistency of style and image 

2. Design desktop 

published documents 

2.1 Design document to enhance readability and appearance, 

according to organisational and task requirements 

2.2 Determine document type and assess production and design 
requirements 

2.3 Set up and use master pages, templates and styles to ensure 
consistency of design and layout 

2.4 Set up colour palettes according to organisational and task 
requirements 

3. Create desktop 

published documents 

3.1 Prepare, format and enter required text 

3.2 Import text from other applications and resolve any formatting 
issues 

3.3 Scan or import graphics from other applications and resolve 

any formatting issues 

3.4 Use complex software functions to arrange text and graphics 

on page, according to organisational and task requirements 

4. Finalise desktop 
published documents 

4.1 Ensure pages and combined graphics and text are composed 
correctly, to suit organisational and task requirements 

4.2 Check numerical sequencing and layout of document is 

correct, to meet binding and finishing requirements 

4.3 Incorporate bleed allowance in margins and borders 

5. Produce desktop 

published documents 

5.1 Review text for possible errors and omissions, and resolve any 

issues 

5.2 Produce completed document in line with required final output 

5.3 Name and store text documents, in accordance with 

organisational requirements and exit application without 
information loss/damage 

5.4 Prepare text documents within designated timelines and 
organisational requirements for speed and accuracy 

5.5 Use manuals, user documentation and online help to overcome 

problems with document design and production 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.3, 1.4, 2.1, 2.2, 
3.1-3.4, 4.1, 4.2, 4.5, 

5.1, 5.2  

 Evaluates and integrates information and ideas to 
construct meaning, to design, set up and create a 
published document, and review final document for 

possible errors and other issues 

Writing 2.1, 2.2, 3.1-3.4, 
5.1-5.5 

 Communicates relationships between ideas and 
information in a style appropriate to audience and 
purpose in accordance with organisational and task 
requirements 

Oral 

Communication 

1.3, 1.4  Uses everyday language and listens to short specific 
instructions to clarify document purpose, audience and 

presentation requirements with appropriate personnel 

Numeracy 4.2, 4.3  Uses basic numeracy calculations to deal with margin 
bleeding and arranges sequential numerical 

information during process of finalising document.  

Navigate the 
world of work 

1.1, 1.3, 1.4, 2.1-2.4, 
3.4, 4.1, 4.2, 5.2-5.4 

 Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 
others 

1.3  Collaborates with others to achieve joint outcomes 

Get the work 

done 

2.1, 2.3, 2.4, 3.1-3.4, 

4.1-4.3, 5.1-5.5 

 Recognises and responds to routine problems in 
context of own work 

 Uses advanced features within applications to access, 
store, organise data and perform routine and complex 
work tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBITU404 Produce 
complex desktop 
published documents 

BSBITU404A 
Produce complex 
desktop published 

documents 

Updated to meet 
Standards for 
Training Packages 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBITU404 Produce complex 

desktop published documents 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 follow organisational and safe work practices including: 

 ergonomic requirements 

 energy and resource conservation techniques 

 adhere to organisational requirements for: 

 ensuring consistency of style and image 

 logically sequencing data 

 producing documents within designated timelines 

 naming and storing documents 

 adhere to task requirements when producing documents including: 

 applying consistent formatting 

 using appropriate templates and master pages 

 using appropriate colour palettes 

 using correct layouts 

 providing bleed allowance 

 meeting binding and finishing requirements 

 resolve any issues including: 

 formatting issues 

 errors and omissions 

 problems with design and production. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
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Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline various formatting styles and their effect on formatting, readability and appearance 

of documents 

 explain organisational requirements for ergonomics, work periods and breaks, and energy 
and resource conservation techniques 

 identify purposes, uses and functions of desktop publishing software 

 describe purpose and contents of an organisational style guide. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the information and 
communications technology – IT use field of work and include access to: 

 organisational policies and procedures 

 relevant workplace documentation and resources 

 industry software packages and user instructions.  

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBLIB303 Provide multimedia support 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to use a range of multimedia equipment 

and programs at a non-specialist level. 

 

It applies to individuals who work under supervision and have some responsibility to 

complete work within established guidelines. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Library – Multimedia Technology 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Use multimedia 
equipment and programs 

1.1 Select appropriate multimedia equipment and programs for a 
given purpose 

1.2 Identify work health and safety (WHS) issues associated with 
multimedia and take appropriate action to prevent injury or 

accident 

1.3 Set up and operate multimedia equipment and programs 
according to organisational procedures 

1.4 Use general features and functions of multimedia equipment 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Assist customers and colleagues to use multimedia equipment 

and programs safely and according to organisational procedures 

2 Maintain multimedia 
equipment and programs 

2.1 Identify and correct minor operational faults according to 
organisational procedures 

2.2 Implement routine preventive maintenance, including making 

arrangement for repairs 

2.3 Identify situations where specialist assistance is required and 

take appropriate action 

3 Report on use of 
multimedia equipment 

and programs 

3.1 Gather information from colleagues and customers on 
problems with use of current multimedia equipment and programs 

3.2 Source and assess information on available multimedia 
equipment and programs, products and services based on feedback 
and intended use 

3.3 Make recommendations for purchase of new or replacement 
items where appropriate 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.2-1.5, 3.2  Sources and interprets textual information to identify 
most efficient and productive approach to the job 

Writing 3.1, 3.3  Uses clear and specialist language to accurately 
document requirements and outcomes 

Oral 

Communication 

1.5, 3.1-3.3   Interacts effectively in verbal exchanges, using active 
listening and questioning, to convey and clarify 

information 

Numeracy 3.3  Recognises and interprets numerical information 
relating to costs and specifications 

Navigate the 

world of work 

1.2, 1.3, 1.5, 2.1, 2.3  Follows organisational protocols, policies and 
procedures relevant to own role 

 Seeks clarification or assistance when required 

Interact with 
others 

1.5, 2.3, 3.1-3.3  Cooperates with others and contributes to work 
practices where joint outcomes are expected and 
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deadlines are to be met 

Get the work 
done 

1.1, 1.4, 1.5, 2.1-2.3, 
3.1-3.3 

 Plans and implements routine tasks and workload 
making limited decisions on sequencing, timing and 
collaboration 

 Analyses task requirements to decide on appropriate 

equipment and practices  

 Initiates standard diagnostic procedures when 
responding to familiar and unfamiliar problems within 

immediate context and seeks input from others when 
problems remain unresolved 

 Uses main features and functions of digital tools to 

complete work tasks and access information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBLIB303 Provide 
multimedia support 

CULDMT301A 
Provide multimedia 

support 

Updated to meet 
Standards for 

Training Packages 

 

Unit moved from 

Library, Information 
and Cultural Services 

Training Package to 
Business Services 
Training Package. 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBLIB303 Provide multimedia 

support 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 use current multimedia equipment and programs 

 assist others to use multimedia equipment and programs 

 correct minor operational faults 

 report on use of multimedia equipment and programs and make recommendations for 

upgrading. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain range of current multimedia options relevant to the work context at a generalist 
level 

 describe features and general operating functions of different multimedia options 

 list common faults and ways of rectifying these in multimedia equipment and programs 

used 

 outline scope of repair and maintenance activities that can be undertaken without 
specialist assistance 

 identify sources of information on multimedia equipment and programs 

 explain conditions of current licences and equipment maintenance agreements. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the Library – Multimedia 
Technology field of work and include access to: 
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 current range of multi-media equipment and programs and associated software 

applications 

 audiovisual equipment. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPMG522 Undertake project work 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake a straightforward project or 

a section of a larger project. It covers developing a project plan, administering and monitoring 
the project, finalising the project and reviewing the project to identify lessons learned for 
application to future projects. 

 

This unit applies to individuals who play a significant role in ensuring a project meets 

timelines, quality standards, budgetary limits and other requirements set for the project. 

 

The unit does not apply to specialist project managers. For specialist project managers, the 

other units of competency in the project management field (BSBPMG) will be applicable. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management and Leadership – Project Management 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Define project 1.1 Access project scope and other relevant documentation 

1.2 Define project stakeholders 

1.3 Seek clarification from delegating authority of issues related to 
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ELEMENT PERFORMANCE CRITERIA 

project and project parameters 

1.4 Identify limits of own responsibility and reporting requirements 

1.5 Clarify relationship of project to other projects and to the 
organisation's objectives 

1.6 Determine and access available resources to undertake project 

2. Develop project plan 2.1 Develop project plan in line with the project parameters 

2.2 Identify and access appropriate project management tools 

2.3 Formulate risk management plan for project, including Work 
Health and Safety (WHS) 

2.4 Develop and approve project budget 

2.5 Consult team members and take their views into account in 
planning the project 

2.6 Finalise project plan and gain necessary approvals to commence 
project according to documented plan 

3. Administer and monitor 

project 

3.1 Take action to ensure project team members are clear about their 

responsibilities and the project requirements 

3.2 Provide support for project team members, especially with 
regard to specific needs, to ensure that the quality of the expected 

outcomes of the project and documented time lines are met 

3.3 Establish and maintain required recordkeeping systems 

throughout the project 

3.4 Implement and monitor plans for managing project finances, 
resources and quality 

3.5 Complete and forward project reports as required to stakeholders 

3.6 Undertake risk management as required to ensure project 
outcomes are met 

3.7 Achieve project deliverables 

4. Finalise project 4.1 Complete financial recordkeeping associated with project and 
check for accuracy 

4.2 Ensure transition of staff involved in project to new roles or 
reassignment to previous roles 

4.3 Complete project documentation and obtain necessary sign-offs 
for concluding project 

5. Review project 5.1 Review project outcomes and processes against the project scope 
and plan 
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ELEMENT PERFORMANCE CRITERIA 

5.2 Involve team members in the project review 

5.3 Document lessons learned from the project and report within the 
organisation 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 3.4, 3.5, 4.1, 

4.3, 5.1 

 Organises, evaluates and critiques ideas and 

information from a range of complex texts 

Writing 2.1, 2.3, 2.6, 3.3, 
3.5, 4.1, 4.3, 5.3 

 Develops plans, reports and recommendations using 
vocabulary, structure and conventions appropriate to 
text 

 Establishes and maintains records according to 

organisational requirements 

Numeracy 1.6, 2.4, 3.4, 4.1  Uses formal and some informal, oral and written 
mathematical language and representation to prepare 
and communicate budgetary and financial information 

Oral 
communication 

2.5, 5.2  Participates in verbal discussions using clear language 
and appropriate features to present or seek information 

 Using listening and questioning skills to seek 
information and confirm understanding 

Navigate the 
world of work 

1.3, 1.4, 2.3, 3.1, 4.3  Recognises and responds to organisational and 
legislative/regulatory requirements 

Interact with 

others 

2.5, 3.1, 3.2, 4.2, 5.2  Selects and uses appropriate communication protocols 

and practices to ensure shared understanding of project 
roles and expectations 

 Uses collaborative techniques to engage stakeholders in 
consultations and negotiations 

Get the work 

done 

1.2, 1.5, 1.6, 2.1, 

2.2, 2.3, 2.6, 3.1-3.7, 
4.1, 4.2, 4.3, 5.1, 5.3 

 Develops and implements plans to manage projects that 
involve diverse stakeholders with potentially 

competing demands 

 Systematically gathers and analyses all relevant 
information and evaluates options to make informed 
decisions 

 Evaluates outcomes of decisions to identify 
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opportunities for improvement 

 Uses digital technologies and applications to access, 

organise and share information 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBPMG522 
Undertake project 

work 

BSBPMG522A 
Undertake project 

work 

Updated to meet 
Standards for 

Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPMG522 Undertake project 

work 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 define the parameters of the project including: 

 project scope 

 project stakeholders, including own responsibilities 

 relationship of project to organisational objectives and other projects 

 reporting requirements 

 resource requirements 

 use project management tools to develop and implement  a project plan including: 

 deliverables 

 work breakdown 

 budget and allocation of resources 

 timelines 

 risk management 

 recordkeeping and reporting 

 consult and communicate with relevant stakeholders to generate input and engagement in 

planning, implementing and reviewing the project 

 provide support to team members to enable them to achieve deliverables and to transition 
them as appropriate at completion of the project 

 finalise the project including documentation, sign-offs and reporting 

 review and document the project outcomes. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 
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 give examples of project management tools and how they contribute to a project 

 outline types of documents and other sources of information commonly used in defining 
the parameters of a project 

 explain processes for identifying and managing risk in a project 

 outline the organisation's mission, goals, objectives and operations and how the project 
relates to them 

 explain the organisation's procedures and processes that are relevant to managing a project 
including: 

 lines of authority and approvals 

 quality assurance 

 human resources 

 budgets and finance 

 recordkeeping 

 reporting 

 outline the legislative and regulatory context of the organisation in relation to project 
work, including work health and safety (WHS) requirements. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the management and leadership – 
project management field of work and include access to: 

 relevant legislation, regulations, standards and codes 

 relevant workplace documentation and resources 

 case studies and, where possible, real situations 

 interaction with others. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBPUB503 Manage fundraising and sponsorship activities 

Modification History 

Release Comments 

Release 1   This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct and administer fundraising 

and sponsorship activities. 

 

It applies to individuals in not-for-profit organisations who typically have responsibility for 

the work of other staff and lead teams in developing submissions, identifying funding 
prospects and budgets according to organisational requirements. 

 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of publication. 
 

Unit Sector 

Business Development – Public Relations 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify factors 

influencing fundraising or 
sponsorship 

1.1 Identify relevant environmental issues in relation to 

fundraising and sponsorship 

1.2 Identify available sources of funding or sponsorship including 

criteria, conditions or constraints related to funding 

1.3 Conduct research to identify the most appropriate target public 
for fundraising or sponsorship activities in accordance with 

organisation profile and requirements 

1.4 Identify and consider legal and ethical requirements in relation 



BSBPUB503 Manage fundraising and sponsorship activities Date this document was generated: 24 November 2023 

 

Approved Page 5089 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

to fundraising or sponsorship 

1.5 Make recommendations for fundraising, sponsorship 
campaigns or activities based on research findings 

2. Prepare a funding 
submission 

2.1 Evaluate organisation’s current operations and readiness to 
apply for funding 

2.2 Develop a funding submission which meets the funding 
source’s guidelines and criteria 

2.3 Ensure the submission complies with all legal and ethical 
requirements 

2.4 Write the submission to meet the needs of the grantor and 

submitting organisation 

3. Develop a fundraising 
or sponsorship campaign 

3.1 Confirm the aims, objectives, outcomes and evaluation 
measures for a fundraising or sponsorship campaign with senior 

management 

3.2 Conduct a feasibility study to ensure all aspects of the 

fundraising or sponsorship campaign have been considered 

3.3 Examine and agree upon budgets with senior management 

3.4 Prepare and obtain agreement on a campaign plan for 

fundraising or sponsorship activities that meets organisational, 
ethical and legal requirements 

4. Implement a 

fundraising or 
sponsorship campaign 

4.1 Conduct a fundraising or sponsorship campaign in accordance 

with plan 

4.2 Monitor progress of campaign and make necessary alterations 
as required 

4.3 Ensure any changes are agreed upon by relevant stakeholders 

4.4 Ensure changes meet legal and ethical requirements 

5. Evaluate campaign 5.1 Evaluate campaign outcomes against outcomes documented in 

campaign plan 

5.2 Obtain feedback on performance of fundraising or sponsorship 
campaign from stakeholders 

5.3 Develop mechanisms to incorporate feedback into any future 
fundraising campaigns 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.4, 2.3, 2.4, 
3.2-3.4, 4.1, 4.2, 4.4, 

5.1 

 Interprets and analyses complex information to 
identify grant bodies’ guidelines, sponsor’s 
requirements and legislative and regulatory 

expectations 

Writing 1.5, 2.2, 2.4, 3.1, 
3.4, 5.2 

 Uses clear and precise language, and suitable 
formatting and style, to develop campaign plans, 
submissions and internal communications 

Oral 
Communication 

3.1, 3.3, 3.4, 4.3, 5.2  Employs listening and questioning techniques to 
clarify information and confirm understanding 

 Clearly articulates information using language and 
features suitable to diverse audiences 

Numeracy 1.2, 3.3  Uses mathematical formula to calculate whole 
numbers and decimals to determine funding 
constraints and sponsorship budgets 

Navigate the 

world of work 

1.4, 2.3, 3.4, 4.4  Understands and complies with all organisational, 
legal and ethical requirements relevant to own role 

Interact with 
others 

3.1, 3.3, 3.4, 4.3, 5.2  Selects the appropriate form, channel and mode of 
communication for a specific purpose relevant to own 
role 

 Collaborates with others to negotiate agreement on 

plans 

Get the work 

done 

1.1-1.3, 2.1, 2.4, 3.1, 

3.2, 3.4, 4.1, 4.2, 
5.1, 5.3 

 Plans, coordinates and sequences tasks to ensure that 
timelines are met 

 Monitors progress of plans and implements changes, 

where required 

 Uses analytical approaches to build knowledge 
required to make decisions  

 Evaluates outcomes to identify improvements for 

future reference 

 Uses digital applications to record, store, retrieve and 
share documents 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBPUB503 

Manage sponsorship 
and fundraising 
activities 

BSBPUB503A 

Manage sponsorship 
and fundraising 
activities 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBPUB503 Manage fundraising 

and sponsorship activities 

Modification History 

Release Comments 

Release 1   This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 research and recommend fundraising or sponsorship campaigns or activities 

 develop funding submissions according to requirements 

 prepare, implement and evaluate a fundraising or sponsorship campaign. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:  

 summarise key provisions of relevant legislation that affect fundraising and sponsorship 

activities 

 identify organisational culture, policies and procedures relevant to fundraising and 
sponsorship activities 

 explain the relevance of donor motivation to fundraising and sponsorship activities 

 outline fundraising alternatives. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the public relations field of work 
and include access to: 

 office equipment and resources 

 examples of public relations communication documents 

 case studies and, where possible, real situations 

 interaction with others. 
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Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSMB403 Market the small business 

Modification History 

Release Comments 

Release 2 This version released with BSB Business Services Training 

Package Version 2.0. 

 

Version created to clarify intent 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to monitor and improve business 

performance via a clear marketing strategy integrated into the business plan. 

 

It applies to individuals who operate a small business independently or within a larger 
organisation. Individuals in this role analyse and interpret market data. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management and Leadership – Small and Micro Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop marketing 

strategies 

1.1 Analyse the business and its key products or services to 

determine focus of marketing activities, in accordance with 
objectives of the business plan    

1.2 Evaluate customer base and target market for the small 



BSBSMB403 Market the small business Date this document was generated: 24 November 2023 

 

Approved Page 5095 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

business as a basis for marketing objectives and strategies 

1.3 Conduct a competitor analysis to inform development of 
marketing strategies  

1.4 Determine marketing objectives in consultation with relevant 

people and in accordance with the business plan 

1.5 Ensure strategies are ethically and culturally appropriate and 

aligned with customer and industry expectations  

2. Determine a marketing 
mix for the business 

2.1 Assess product mix, volumes and pricing opportunities to 
determine marketing focus and optimise profit     

2.2 Evaluate costs and benefits of using different distribution 

channels or providing different levels of customer service, and 
consider results in determining marketing mix    

2.3 Determine marketing and promotional activities including the 
role of digital engagement to suit target market    

2.4 Consider the customer journey and conversations in 

determining marketing mix 

3. Implement marketing 
strategies 

3.1 Brief those involved in the marketing effort on their roles and 
responsibilities, to ensure success of marketing strategies    

3.2 Plan and implement marketing activities, in accordance with 
marketing objectives and budgetary requirements  

3.3 Consider digital devices, platforms and technologies for 
effectiveness in implementing marketing activities 

4. Monitor and improve 
marketing performance 

4.1 Monitor marketing activities and evaluate business 
performance according to objectives and targets of the business 

plan    

4.2 Analyse performance gaps and take corrective action or set 

new targets    

4.3 Encourage all relevant people to propose ways to improve 
marketing performance     

4.4 Seek and analyse customer reaction to all aspects of the 
marketing mix, using culturally appropriate processes, to improve 

targeting and outcomes   

4.5 Conduct ongoing research of customer requirements and 
expectations in both on-line and off-line environments to identify 

opportunities for change and improvement     

4.6 Identify and respond to opportunities to aid business 

development through new technologies and different ways of 
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ELEMENT PERFORMANCE CRITERIA 

marketing  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.3, 2.2-2.4, 3.2, 
4.1, 4.4, 4.6 

 Identifies, analyses and evaluates complex information 
from a range of sources  

Writing 1.3, 2.3, 2.5, 3.1, 

3.2, 4.4-4.6 

 Prepares reports and other workplace documentation 
using structure, layout and terminology appropriate to 

the audience  

Oral 

Communication 

1.3, 3.1, 4.3, 4.4  Presents ideas and requirements clearly and using 
language and non-verbal techniques appropriate to 

audience and environment  

 Uses questioning and listening to check and confirm 
understanding 

Numeracy 2.1, 2.2, 3.2, 4.2  Analyses numerical information to determine 
budgetary requirements and product quantities   

 Uses a range of calculation methods to evaluate costs 

and benefits 

Navigate the 

world of work 

4.5  Regularly reviews current situation and develops 
strategies to address improvements in marketing 

performance 

Interact with 

others 

4.3  Recognises importance of building rapport to establish 
effective working relationships 

Get the work 
done 

1.1-1.3, 2.1-2.5, 3.2, 
4.1, 4.2 

 Takes responsibility for planning and organising own 
workload, identifying ways of sequencing and 
combining elements for greater efficiency 

 Implements actions as per plan, making slight 

adjustments if necessary and addressing some 
unexpected issues 

 Makes a range of critical and non-critical decisions in 

relatively complex situations, taking a range of 
constraints into account 

 Identifies concepts, principles and features of 

approaches in use in other contexts, and redesigns 
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these to suit own situation 

 Uses formal and informal processes to monitor 

implementation of solutions and reflect on outcomes 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBSMB403 Market 
the small business 

Release 2  

BSBSMB403 Market 
the small business 

Release 1 

Updated to clarify 
intent 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSMB403 Market the small 

business 

Modification History 

Release Comments 

Release 2  This version first released with BSB Business Services Training 
Package Version 2.0. 

 

Version created to clarify intent of unit 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 determine marketing activity focus in line with objectives of the business plan 

 evaluate customer base 

 understand what is ethically and culturally appropriate 

 determine a marketing mix according to market and business needs, including: 

 ability to optimise sales and profit 

 ability to evaluate costs and benefits 

 determine customer needs and promotional activities 

 determine marketing strategies, including briefing appropriate personnel on their 

responsibilities 

 identify marketing opportunities in the digital environment 

 develop approaches to engage, respond and monitor customers in the digital space 

 monitor and evaluate activities and performance, and correct performance gaps   

 consult and communicate effectively with relevant people 

 research and monitor ongoing changes and improvements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:   
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 discuss industry market trends 

 identify performance evaluation methods 

 explain methods of analysing costs and benefits of marketing strategies 

 summarise methods of developing marketing objectives and marketing mix 

 compare current digital devices, platforms and technologies for effectiveness in achieving 
marketing objectives 

 outline methods of monitoring customer satisfaction 

 identify relevant market analysis and research 

 provide a detailed explanation of relevant marketing concepts and methods. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the Management and Leadership – 
Small and Micro Business field of work and include access to: 

 business technology 

 software for analysis of data 

 workplace documents and case studies or where possible, real situations 

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBSMB409 Build and maintain relationships with small business 

stakeholders 

Modification History 

Release Comments 

Release 2  This version released with BSB Business Services Training 
Package Version 2.0. 

Version created to clarify intent of unit 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to negotiate with important stakeholders 
and modify interactions as required. 

 

It applies to individuals who operate a small business and use communication skills to build 
relationships with key stakeholders. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Management and Leadership – Small and Micro Business 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish and develop 

communication and 
appropriate relationships 

with key stakeholders 

1.1 Establish specific practices for communication with key 

stakeholders, in accordance with codes of practice, cultural 
protocols, stakeholder expectations and preferences and agreed 

roles and responsibilities        



BSBSMB409 Build and maintain relationships with small business  stakeholders Date this document was generated: 24 November 2023 

 

Approved Page 5101 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

1.2 Maintain specific ways of dealing with issues in 

communication with key stakeholders, adhering to codes of 
practice, cultural protocols and agreed roles and responsibilities      

1.3 Identify and implement methods of working in culturally 

appropriate ways   

1.4 Identify and implement plans to deal with changes in 

circumstances and behaviours, as required 

2. Establish and develop 
roles and responsibilities 
in the small business 

2.1 Clearly and accurately clarify roles and responsibilities in the 
business in accordance with organisational structure and lines of 
authority, codes of practice and job documentation      

2.2 Identify and apply specific practices and behaviours from 
codes of practice, that contribute to successful working 

relationships     

2.3 Clearly communicate responsibilities and practices to key 
stakeholders 

3. Review relationships 
with key stakeholders 

3.1 Review communication practices used with key stakeholders 
and implement any necessary improvement strategies    

3.2 Monitor and evaluate relationships with key stakeholders and 

implement actions needed to enhance relationships    

3.3 Evaluate roles and responsibilities in the business and 

undertake any revisions necessary to improve working 
relationships  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.1, 2.2, 3.1  Interprets texts from relevant sources to identify 
information on job descriptions and codes of practice 

Writing 1.1, 2.1, 2.3, 3.2, 3.3  Prepares specific information which conveys an 
understanding of outcomes and alternatives, and uses 

terminology appropriate to present to relevant 
personnel 

Oral 1.1, 2.3, 3.1  Clearly articulates requirements using language 
appropriate to audience and environment, and 
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Communication participates in a verbal exchange of ideas/solutions  

 Participates in constructive negotiations using tone and 

language suitable to audience 

Navigate the 

world of work 

1.1, 1.3, 1.4, 2.1  Regularly reviews current situation and future career 
and work options, developing strategies to address 

some factors that may limit choices, and accepting 
those that may be outside own control at a particular 

point in time 

 Monitors adherence to organisational policies and 
procedures and considers own role in terms of its 
contribution to broader goals of work environment 

Interact with 

others 

1.1, 1.2, 2.2, 3.2  Collaborates with others to achieve joint outcomes, 
playing an active role in facilitating effective group 

interaction, influencing direction and taking a 
leadership role on occasion 

 Looks for ways of establishing connections and 

building genuine understanding with a diverse range of 
people 

 Actively identifies important communication 
exchanges, selecting appropriate channels, format, 

tone and context to suit purpose and audience, and 
monitoring impact 

Get the work 
done 

1.1, 1.4, 2.1, 3.1, 3.3  Develops plans to manage relatively complex, 
non-routine tasks with an awareness of how they may 
contribute to longer-term operational and strategic 

goals 

 Makes critical and non-critical decisions in relatively 
complex situations, taking a range of constraints into 

account 

 Uses formal and informal processes to monitor 
implementation of ideas and reflect on outcomes 

 Recognises and anticipates an increasing range of 

familiar problems, their symptoms and causes, actively 
looking for early warning signs and implementing 
contingency plans 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBSMB409 Build 
and maintain 

BSBSMB409 Build 
and maintain 

Updated to clarify 
intent 

Equivalent unit 
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Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

relationships with 
small business 
stakeholders Release 2  

relationships with 
small business 
stakeholders Release 

1 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBSMB409 Build and maintain 

relationships with small business stakeholders 

Modification History 

Release Comments 

Release 2  This version released with BSB Business Services Training 
Package Version 2.0. 

Version created to clarify intent of unit 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify key stakeholders expectations and preferences, particularly those with legislative 
impact on the business 

 demonstrate methods of working and communicating with key stakeholders based on roles 

and responsibilities, codes of practice, stakeholder expectations and cultural protocols  

 undertake a detailed analysis of roles, responsibilities, duties and tasks of small business 
personnel to align with key stakeholder relationships 

 determine process for reviewing relationships with key stakeholders. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:   

 identify the role, relationship and impact on the business of key stakeholders  

 discuss business ethics 

 explain codes of practice for the business 

 compare communication styles and mechanisms 

 outline principles of relationship management. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the Management and Leadership – 

Small and Micro Business field of work and include access to: 

 relevant legislation, regulations, standards and codes 

 relevant workplace documentation and resources 

 case studies or where possible, real situations  

 interaction with others. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS501 Ensure a safe workplace 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish, maintain and evaluate the 

organisation’s work health and safety (WHS) policies, procedures and programs in the 
relevant work area, according to WHS legislative requirements. It takes a systems approach 
and addresses compliance with relevant legislative requirements.  

 

This unit applies to managers working in a range of contexts who have, or are likely to have 

responsibility for WHS as part of their broader management role. It is relevant for people with 
obligations under WHS legislation, for example persons conducting a business or undertaking 
(PCBUs) or officers, as defined by relevant legislation. 

 

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) 

are equivalent and generally either can be used in the workplace. In jurisdictions where the 
Model WHS Legislation has not been implemented RTOs are advised to contextualise the unit 
of competency by referring to the existing State/Territory OHS legislative requirements. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1 Establish a WHS 

management system in a 
work area 

1.1 Locate, adapt, adopt and communicate WHS policies that clearly 

define the organisation’s commitment to complying with WHS 
legislation 

1.2 Identify duty holders and define WHS responsibilities for all 

workplace personnel in the work area according to WHS legislation, 
policies, procedures and programs 

1.3 Identify and approve financial and human resources required by 
the WHS management system (WHSMS) 

2 Establish and maintain 
effective and compliant 

participation arrangements 
for managing WHS in a 

work area 

2.1 Work with workers and their representatives to set up and 
maintain participation arrangements according to relevant WHS 

legislation 

2.2 Appropriately resolve issues raised through participation and 

consultation arrangements according to relevant WHS legislation 

2.3 Promptly provide information about the outcomes of 
participation and consultation to workers and ensure it is easy for 

them to access and understand  

3 Establish and maintain 
procedures for effectively 

identifying hazards, and 
assessing and controlling 

risks in a work area 

3.1 Develop procedures for ongoing hazard identification, and 
assessment and control of associated risks 

3.2 Include hazard identification at the planning, design and 
evaluation stages of any change in the workplace to ensure that new 

hazards are not created by the proposed changes and existing 
hazards are controlled 

3.3 Develop and maintain procedures for selecting and 

implementing risk controls according to the hierarchy of control and 
WHS legislative requirements  

3.4 Identify inadequacies in existing risk controls according to the 

hierarchy of control and WHS legislative requirements, and 
promptly provide resources to enable implementation of new 

measures  

3.5 Identify requirements for expert WHS advice, and request this 
advice as required 

4 Evaluate and maintain a 
work area WHS 
management system 

4.1 Develop and provide a WHS induction and training program for 
all workers in a work area as part of the organisation’s training 
program 

4.2 Use a system for WHS record keeping to allow identification of 
patterns of occupational injury and disease in the organisation, and 

to maintain a record of WHS decisions made, including reasons for 
the decision 

4.3 Measure and evaluate the WHSMS in line with the 
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ELEMENT PERFORMANCE CRITERIA 

organisation’s quality systems framework 

4.4 Develop and implement improvements to the WHSMS to 
achieve organisational WHS objectives 

4.5 Ensure compliance with the WHS legislative framework to 

achieve, as a minimum, WHS legal requirements 

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 4.2, 4.3, 4.5  Organises, evaluates and critiques ideas and 
information from WHS legislation, policies, procedures 

and programs 

Writing 1.1, 2.3, 3.2, 3.5, 

4.1, 4.2 

 Produces WHS policies, procedures and programs  

 using appropriate vocabulary, grammatical structure 
and conventions to produce  

 Records WHS decisions according to organisational 
requirements 

Oral 
communication 

1.1, 2.1, 2.2, 2.3  Presents and seeks information from others using 
structure and language suitable for the audience 

 Provides information on resolution of WHS issues 
varying level of technical vocabulary to suit audience 

Numeracy 1.3  Selects from, and applies, an expanding range of 
mathematical and problem solving strategies in 
identifying financial and human resources required 

Navigate the 
world of work 

1.1, 1.2, 2.1, 2.2, 
3.3, 3.4, 4.5 

 Monitors adherence to legal and regulatory rights and 
responsibilities for self and others in relation to WHS  

 Takes responsibility for developing, implementing and 

reviewing policies, procedures and processes in 
accordance with organisational and legislative 
requirements 

Interact with 

others 

1.1, 2.1, 2.3, 3.5  Plays a lead role in situations requiring effective 
collaboration demonstrating the ability to guide 

discussions and negotiate agreeable outcomes 

 Provides feedback to others in forms they can 
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understand and use 

Get the work 
done 

1.1, 1.3, 2.1, 2.2, 
2.3, 3.2, 3.3, 3.4, 

3.5, 4.1, 4.2 4.3, 4.4, 
4.5 

 Develops plans or processes to manage relatively 
complex, WHS management tasks with an awareness 
of how they contribute to operational and strategic 

goals 

 Uses systematic, analytical processes, setting goals, 
gathering relevant information, and identifying and 

evaluating options against agreed criteria 

 Considers whether, and how, others should be 
involved, using consultative or collaborative processes 
as an integral part of the decision-making process  

 Uses digital systems and tools to enter, store and 
retrieve relevant information  

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included.  

WHS legislation must include:  applicable Commonwealth and state or territory 
WHS Acts, regulations and codes of practice. 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBWHS501 Ensure 
a safe workplace 

BSBWHS501A 
Ensure a safe 

workplace 

Updated to meet 
Standards for 

Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS501 Ensure a safe 

workplace 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 establish, implement, maintain and evaluate a work health and safety (WHS) management 

system for a work area of an organisation in accordance with WHS legislation including 
policies, procedures and record keeping 

 ensure organisational WHS compliance 

 establish, implement, maintain and evaluate effective and compliant participation 
arrangements for managing WHS including identifying duty holders, identifying and 

approving the required resources and developing and implementing a training program 

 establish, implement, maintain and evaluate procedures for effectively identifying 
hazards, and assessing and controlling risks using the hierarchy of risk control 

 provide information and complete documentation for a WHS management system 

 identify requirements for and request expert WHS advice. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify and detail relevant WHS Acts, regulations and codes of practice 

 specify relevant WHS organisational policies, procedures, programs and practices 

 explain hazard identification and risk-management processes 

 describe the hierarchy of risk control and how it is applied in the workplace 

 specify in-house and WHS legislative reporting requirements. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced by individuals carrying out work 

health and safety duties in the workplace and include access to: 

 organisational WHS policies and procedures 

 WHS legislation, regulations and codes of practice 

 case studies and, where possible, real situations 

 interaction with others. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS504 Manage WHS risks 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct work health and safety 

(WHS) risk management processes. 

 

It applies to individuals who manage WHS risks, based on the organisation’s WHS 

management system (WHSMS), WHS information system (WHSIS) and risk-management 
approach (as covered in BSBWHS503 Contribute to the systematic management of WHS 

risk). These individuals will work in a range of WHS roles across all industries and apply a 
substantial knowledge base and well-developed skills in a wide variety of WHS contexts. 

  

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) 
are equivalent and generally either can be used in the workplace. In jurisdictions where the 

Model WHS Legislation has not been implemented RTOs are advised to contextualise the unit 
of competency by referring to the existing State/Territory OHS legislative requirements. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Access information and 1.1 Identify sources of information and data 
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ELEMENT PERFORMANCE CRITERIA 

data on WHS hazards and 

risk management 

1.2 Obtain information and data to determine the nature and scope of 

hazards, the range of harms they may cause, and how these harms 
are caused 

1.3 Obtain information and data to determine techniques, tools and 

processes to assess risk associated with identified hazards, and 
identify risk control options 

2 Prepare to manage WHS 

risks 

2.1 Apply knowledge of the organisation’s WHSMS and WHSIS to 

identify WHS risk management requirements  

2.2 Apply knowledge of WHS legislation to identify duty holders 
and legislative requirements for WHS risk management 

3 Develop and implement 
WHS risk-management 
processes 

3.1 Apply techniques, tools and processes to identify hazards, assess 
associated risks and identify risk control options  

3.2 Apply knowledge of hazards and risks to select appropriate risk 

controls  

3.3 Develop and implement a risk control plan and evaluate risk 

controls 

3.4 Carry out hazard identification and risk management according 
to organisational and legal requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.3  Organises, interprets evaluates and critiques ideas and 
information in relation to WHS risk management 

Writing 3.1, 3.2, 3.3, 3.4  Uses industry specific terminology and appropriate 
formats to draft and develop risk control plans and 
processes 

 Records results of risk-management processes according 
to organisational requirements 

Navigate the 

world of 
work 

2.1, 2.2, 3.4  Monitors adherence to legal, regulatory and 
organisational rights and responsibilities for self and 

others in relation to WHS risk management 
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Interact with 

others 

3.1, 3.2, 3.3  Collaborates with others to achieve joint outcomes, 
playing an active role in facilitating effective group 

interaction and taking a leadership role when required  

Get the work 

done 

1.2, 1.3, 3.1, 3.2, 3.3  Uses logical planning processes, and an increasingly 
intuitive understanding of context, to identify relevant 

information and risks, and to identify and evaluate 
strategies and resources for risk management planning 

 Sequences and schedules complex activities, monitors 

implementation, and manages relevant communication in 
relation to risk management planning 

 Uses systematic, analytical processes in complex, 

non-routine situations, setting goals, gathering relevant 
information, identifying and evaluating options against 
agreed criteria  

 Uses common digital systems and tools to locate and 

store information  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBWHS504 

Manage WHS risks 

BSBWHS504A 

Manage WHS hazards 
and risks 

Updated to meet 

Standards for 
Training Packages.  

 

Title change  

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS504 Manage WHS risks 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 

Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 access information and data on hazards and how to manage associated risks 

 identify duty holders and legislative requirements for work health and safety (WHS) risk 
management 

 use the organisation's WHS management system (WHSMS) and WHS information system 

(WHSIS) to conduct the following risk management processes:  

 identify hazards and potential hazards 

 assess the associated risks 

 identify control options 

 select suitable options 

 develop and implement a risk control plan  

 evaluate risk controls 

 carry out hazard identification and risk management. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe the basic principles of workplace incident, injury and disease causation  

 explain the meanings of 'hazard' and 'risk' and how they differ 

 identify formal and informal communication and consultation processes and key 

personnel related to communication  

 describe how the characteristics and composition of the workforce impact on WHS risk 
and the management of WHS, including: 

 communication skills 

 cultural background and diversity 
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 gender 

 labour market changes 

 language, literacy and numeracy levels of the workforce 

 structure and organisation of the workforce, including part-time, casual and contract 
workers; shift rosters and geographical location 

 workers with specific needs and limitations 

 workplace culture in relation to alcohol and other drug use 

 identify internal and external sources of WHS information and data and how to access 

them 

 explain the limitations of generic hazard identification and risk assessment checklists and 
risk ranking processes 

 outline methods for providing evidence of compliance with WHS legislation 

 describe the nature of workplace processes (work flow, planning and control) and hazards 

relevant to the workplace 

 describe organisational culture as it impacts on the work team 

 summarise organisational WHS policies, procedures, processes and systems 

 list other functional areas that impact on the management of WHS 

 outline the principles and practices of a systematic approach to managing WHS 

 outline Commonwealth and state or territory WHS Acts, regulations, codes of practice, 
standards and guidance material and other publications relevant to the organisation 

 outline risk management as a duty of persons conducting businesses or undertakings or 

officers under WHS legislation  

 describe the roles and responsibilities of individuals and parties under WHS legislation  

 outline standard industry controls for a range of hazards 

 identify techniques, tools and processes for identifying health and safety hazards and 
assessing and controlling the associated risks, including: 

 hazard and risk checklists 

 hazard hunts 

 job safety analyses 

 manifests and registers, including for dangerous goods, hazardous chemicals and plant 

 safe work method statements 

 surveys using questionnaires, interviews and other survey techniques 

 workplace inspections and walk-throughs. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced by individuals carrying out work 
health and safety duties in the workplace and include access to: 

 workplace policies and procedures 

 office equipment and resources 
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 relevant Acts, regulations, codes of practice, standards and guidelines relating to risks 

found in the workplace 

 case studies and, where possible, real situations.  

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWHS605 Develop, implement and maintain WHS 

management systems 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 
Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop, implement and maintain a 
Work Health and Safety management system (WHSMS) or parts of a WHSMS. 

 

It applies to individuals with organisational responsibilities and who have advanced practical 
knowledge required to coordinate, facilitate and maintain the WHS program in an 

organisation.  

 

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) 
are equivalent and generally either can be used in the workplace. In jurisdictions where the 
Model WHS Legislation has not been implemented RTOs are advised to contextualise the unit 

of competency by referring to the existing State/Territory OHS legisla tive requirements. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Support and facilitate 1.1 Determine the form, content, purposes and functions of a 
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ELEMENT PERFORMANCE CRITERIA 

the implementation of a 

WHSMS 

WHSMS appropriate to the organisation and its WHS risks 

1.2 Consult effectively with individuals and parties about the form, 
content, purposes and functions of a WHSMS and its 
implementation 

1.3 Facilitate agreement of individuals and parties to implementing a 
WHSMS 

2 Develop WHS policy 

and commitment to a 
WHSMS 

2.1 Communicate to individuals and parties the WHS policy 

requirements and commitment requirements to implement a 
WHSMS 

2.2 Develop and implement an initial WHS review, as required, 

appropriate to own job role 

2.3 Develop WHS policy that meets organisational requirements and 

is appropriate to the organisation  

2.4 Facilitate and support the participation of, and consultation with, 
individuals and parties in developing and agreeing to WHS policy 

2.5 Document WHS policy and communicate it to individuals and 
parties 

3 Develop a WHS plan 3.1 Communicate to individuals and parties the requirements of a 

WHS plan 

3.2 Work with individuals and parties to produce a WHS plan 

appropriate to the organisation, that meets requirements 

3.3 Facilitate and support the participation of, and consultation with, 
individuals and parties in developing and agreeing to a WHS plan 

4 Implement the WHS 

plan 

4.1 Communicate to individuals and parties the WHS plan 

implementation requirements, as appropriate to the organisation  

4.2 Facilitate and support the participation of, and consultation with, 

individuals and parties in implementing the WHS plan 

4.3 Work with individuals and parties to ensure policies, procedures, 
processes and systems support implementation of the WHS plan, 

according to own job role 

5 Measure and evaluate 
WHS performance 

5.1 Communicate to individuals and parties the measurement and 
evaluation requirements of the WHS plan as appropriate to the 

organisation 

5.2 Facilitate and support the participation of, and consultation with, 
individuals and parties in measuring and evaluating WHS 

performance 

5.3 Assess policies, procedures, systems and processes in relation to 
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ELEMENT PERFORMANCE CRITERIA 

their ability to support implementation of the WHS plan, according 

to own job role 

6 Review and improve the 
WHSMS 

6.1 Communicate to individuals and parties the review and 
improvement requirements of the WHSMS as appropriate to the 
organisation  

6.2 Facilitate and support the participation of, and consultation with, 
individuals and parties in reviewing and improving the WHSMS 

6.3 Document review outcomes and suggested WHSMS 
improvements, according to own job role and submit to management 
for consideration 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 2.1, 2.3, 3.2, 5.1, 
5.3, 6.1 

 Interprets and critically analyses and applies 
appropriate strategies to construct meaning from 
complex texts, in relation to determining requirements 

of the WHSMS and WHS plan and policy  

Writing 2.1, 2.2, 2.3, 2.5, 
3.1, 3.2, 4.1, 5.1, 
6.1, 6.3 

 Communicates complex relationships between ideas 
and information, matching style of writing to purpose 
and audience  

 Displays knowledge of structure and layout employing 
broad vocabulary, grammatical structure and 

conventions appropriate to text 

Oral 
communication 

2.1, 2.5, 3.1, 4.1, 
5.1, 6.1 

 Presents information or recommendations using 
language appropriate to the audience  

 Uses questioning and active listening to seek 
clarification or confirm understanding 

Numeracy 5.1, 5.2  Extracts and evaluates the mathematical information 
embedded in a range of tasks and texts in measuring 
and evaluating WHS performance 

 Selects from, and applies, an expanding range of 

mathematical and problem solving strategies measuring 
and evaluating WHS performance 
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Navigate the 

world of work 

2.3, 4.1  Works independently and collectively within broad 
parameters, with a strong sense of responsibility and 

ownership of goals, plans, decisions and outcomes in 
development of WHS policy and plans 

Interact with 
others 

1.2, 1.3, 2.4, 3.2, 
3.3, 4.2, 4.3, 5.2, 6.2 

 Selects appropriate communication protocols and 
conventions in developing WHS policy and plans 

 Collaborates with others to achieve joint outcomes, 
playing an active role in facilitating effective group 

interaction and influencing direction  

Get the work 

done 

1.1, 2.2, 2.3, 2.4, 

4.3, 5.2, 5.3, 6.3 

 Develops plans to manage relatively complex, 
non-routine tasks with an awareness of how they 

contribute to operational and strategic goals  

 Sequences and schedules complex activities, monitors 
implementation and manages relevant communication  

 Uses systematic, analytical processes in complex, 

non-routine situations, setting goals, gathering relevant 
information, and identifying and evaluating options 

against agreed criteria in relation to implementation of 
WHS plan 

 Uses analytical processes to decide on a course of 
action, establishing criteria for deciding between 

options, and seeking input and advice from others 
before taking action when necessary  

 Uses digital tools and systems to complete routine 

tasks, adapting some functions to improve personal 
efficiency in consultation, measurement and reporting  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBWHS605 

Develop, implement 
and maintain WHS 

management systems 

BSBWHS605A 

Develop, implement 
and maintain WHS 

management systems 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWHS605 Develop, implement 

and maintain WHS management systems 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 support and facilitate the implementation of a work health and safety management system 

(WHSMS) including: 

 determining form, content, purposes and functions 

 consulting and gaining agreement 

 develop work health and safety (WHS) policy and commitment to a WHSMS including: 

 communicating requirements 

 developing and implementing an initial review 

 meeting organisational requirements 

 facilitating and supporting consultation and participation 

 documenting and communicating the policy 

 develop a WHS plan including: 

 communicating requirements 

 collaborating with others 

 facilitating and supporting consultation and participation 

 implement a WHS plan including: 

 communicating requirements 

 facilitating and supporting consultation and participation 

 collaborating to ensure policies, procedures, processes and systems support WHS plan 
implementation 

 measure and evaluate WHS performance including: 

 communicating requirements 

 facilitating and supporting consultation and participation 

 assessing policies, procedures, systems and processes for ability to support WHS plan 
implementation 

 review and improve the WHSMS including: 

 communicating requirements 
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 facilitating and supporting consultation and participation 

 documenting and reporting outcomes and suggested improvements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 give examples of barriers to WHSMS implementation and strategies to overcome them 

 describe the nature of information and data that provide valid and reliable measures of 
WHS performance and WHSMS, including positive performance indicators 

 outline relevant Commonwealth and state or territory WHS Acts, regulations, codes of 

practice, standards, guidance material and other relevant publications 

 outline requirements for recordkeeping that address WHS, privacy and other relevant 
legislation 

 describe the structure and functions of a WHSMS 

 summarise WHSMS certification and auditing standards, processes and requirements. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced by individuals carrying out work 
health and safety duties in the workplace and include access to: 

 office equipment and resources 

 workplace WHS policies and procedures 

 relevant Acts, regulations, codes of practice, standards and guidance materials. 

 case studies and, where possible, real situations 

 interaction with others 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWRT401 Write complex documents 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan documents, draft text, prepare 

final text and produce documents of some complexity. 

  

It applies to individuals who work in a range of business environments and are skilled in the 

creation of reports, information and general promotion documents that are more complex than 
basic correspondence, memos or forms and that require review and analysis of a range of 

information sources. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Plan documents 1.1 Determine the purposes of documents   

1.2 Choose appropriate formats for documents   

1.3 Establish means of communication    

1.4 Determine requirements of documents   

1.5 Determine categories and logical sequences of data, information 

and knowledge to achieve document objectives   
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ELEMENT PERFORMANCE CRITERIA 

1.6 Develop overview of structure and content of documents   

2 Draft text 2.1 Review and organise available data, information and knowledge 

according to proposed structure and content   

2.2 Ensure data, information and knowledge is aggregated, 
interpreted and summarised to prepare text that satisfies document 

purposes and objectives   

2.3 Include graphics as appropriate   

2.4 Identify gaps in required data and information, and collect 
additional material from relevant enterprise personnel   

2.5 Draft text according to document requirements and genre  

2.6 Use language appropriate to the audience  

3 Prepare final text 3.1 Review draft text to ensure document objectives are achieved 
and requirements are met   

3.2 Check grammar, spelling and style for accuracy and punctuation  

3.3 Ensure draft text is approved by relevant enterprise personnel 

3.4 Incorporate revisions in final copy 

4 Produce document 4.1 Choose basic design elements for documents appropriate to 
audience and purpose   

4.2 Use word processing software to apply basic design elements to 

text   

4.3 Check documents to ensure all requirements are met   

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.1, 2.2, 
2.4, 3.1, 3.2, 4.3 

 Interprets information to identify requirements and 
prepares material suitable to target audience and 
environment 

 Proofreads texts for accuracy 

Writing 1.6, 2.2, 2.3, 2.5,  Creates documents for a specific audience using 
cohesive and well-structured language to convey 
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2.6, 3.2, 3.4, 4.1 detailed and accurate information 

 Ensures vocabulary, layout and grammatical 

arrangement achieves meaning and intent of document 

Oral 

Communication 

1.1, 1.4, 2.4, 3.3  Obtains information or clarifies requirements by 
asking questions and listening  

Navigate the 
world of work 

1.4, 4.3  Adheres to organisational policies and procedures 
related to document production 

Interact with 

others 

1.1, 1.4, 1.5, 2.4, 3.3  Follows accepted communication practices and 
protocols when seeking advice about documents from 

colleagues, supervisors and managers  

Get the work 

done 

1.1-1.6, 2.1-2.5, 3.3, 

4.1-4.2 

 Plans, organises and implements tasks required to 

produce documents 

 Makes decisions based on standard procedures, using 
more formal decision making processes where 
required 

 Uses the main features and functions of digital tools to 

complete work tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBWRT401 Write 

complex documents 

BSBWRT401A Write 

complex documents 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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Assessment Requirements for BSBWRT401 Write complex 

documents 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 plan, draft and finalise complex documents that require review and analysis of a range of 

information sources 

 use business technology to apply formatting, and incorporate graphics 

 edit the draft text to ensure accuracy and clarity of information, obtain feedback on the 
draft and revise the draft  

 apply the enterprise style guide/house style. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must:  

 identify the enterprise style guide/house style 

 outline formatting styles and their impact on formatting, readability and appearance of 

documents 

 explain rules and conventions for written English, as defined by general and specialist 
sources. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 

consistent performance of typical activities experienced in the communication – writing field 
of work and include access to: 

 office equipment and resources  

 organisational policies and procedures 

 organisational style guides. 
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Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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BSBWRT501 Write persuasive copy 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to interpret a creative brief and evaluate 

a range of innovative options to write persuasive copy. 

 

It applies to individuals who use well-developed advertising skills and a broad knowledge 

base to communicate messages in a wide range of contexts. In this role, individuals may 
develop copy individually or may work in a supervisory, management or freelanc ing capacity 

coordinating a team of writers.     

   

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 

of publication. 
 

Unit Sector 

Communication – Writing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse and interpret 
creative brief 

1.1 Analyse and confirm technique/s for expressing central idea or 
creative concept   

1.2 Identify and check content and supporting information for 
accuracy and completeness   

1.3 Confirm schedule and budgetary requirements for creating 

copy   

1.4 Identify legal and ethical constraints impacting copy to be 
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ELEMENT PERFORMANCE CRITERIA 

developed  

2. Evaluate creative 

options 

2.1 Evaluate design and copy options against requirements of 

creative brief   

2.2 Select option/s enabling required information and images to be 
communicated within time and budgetary requirements  

3. Prepare persuasive 
copy 

3.1 Create original copy with impact, which sets product, service 
or idea being communicated apart from the competition and 
competitor’s promotional material 

3.2 Create copy which communicates required image, and features 
and benefits of the product, service or idea 

3.3 Create copy which meets requirements of creative brief in 
terms of information, format, language, writing style, and level of 
detail 

3.4 Produce copy on time and within budget  

3.5 Produce copy which complies with legal, organisational and 

ethical requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.4, 2.1, 3.3, 
3.5 

 Recognises and interprets textual information to establish 
job requirements from relevant information 

 Proofreads content to ensure accuracy and completeness 

Writing 3.1-3.3, 3.5  Creates documents to ensure clarity of meaning, 
accuracy, and consistency of information using specific 
and detailed language to convey explicit information and 

requirements. 

Numeracy 1.3, 3.4  Interprets numerical information to confirm budget 
constraints and job deadlines  

Navigate the 

world of 
work 

1.4, 3.5  Takes full responsibility for following policies, 
procedures and legislative requirements 
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Get the work 

done 

1.3, 2.1, 2.2, 3.1, 3.2, 

3.4 

 Accepts responsibility for planning, prioritising and 
sequencing complex tasks and workload 

 Uses systematic, analytical processes in complex, 

non-routine situations, designing, gathering relevant 
information and evaluating options  

 Develops new and innovative ideas through exploration 

and analysis 

 Understands purposes, specific functions and key 
features of common digital systems and tools and 
operates them effectively to complete routine tasks 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBWRT501 Write 
persuasive copy 

BSBWRT501A Write 
persuasive copy 

Updated to meet 
Standards for 

Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 



Assessment Requirements for BSBWRT501  Write persuasive copy Date this document was generated: 24 November 2023 

 

Approved Page 5133 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for BSBWRT501 Write persuasive 

copy 

Modification History 

Release Comments 

Release 1  This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 analyse and evaluate a design brief including: 

 check information for accuracy 

 work to schedule 

 work to budgetary requirements 

 locate and adhere to organisation’s legal and ethical constraints 

 produce persuasive copy with high impact, surpassing competitor’s promotional material. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 discuss ethical requirements which may impact production and delivery of creative copy 

 explain relevant legislation, standards and codes of practice affecting production and 

delivery of copy 

 outline constraints to be considered during analysis, evaluation and preparation of copy 

 explain organisational policies and procedures relevant to writing copy 

 describe persuasive writing techniques 

 explain structure of persuasive copy. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the communication – writing  field 

of work and include access to: 
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 organisational policies and procedures relating to process of copywriting 

 relevant legislation, standards and codes of practice  

 equipment and resources for advanced copywriting and design. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 
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CHCCDE001 Support participative planning processes 

Modification History 

Release Comments  

Release 
1  

This version was released in CHC Community Services Training Package release 
2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 

requirements 

 
 

Application 

This unit describes the skills and knowledge required to provide opportunities for community 

groups and individuals to participate and design cooperative arrangements for addressing 
common concerns. 

 

This unit applies to workers in both health and community sectors and/or a community 
development work context. Workers at this level will be part of a professional team and under 

the guidance of a supervisor. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Contribute to planning 

processes 

1.1 Identify key community stakeholders 

1.2 Identify and document community strengths and key               
priorities to be addressed 

1.3 Participate in planning to ensure key priorities are 
addressed 

1.4 Participate in evaluating processes to ensure they are                  
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ELEMENT PERFORMANCE CRITERIA 

forward looking and proactive 

  

2. Promote and engage 
community participation in 
planning 

2.1 Use appropriate interpersonal and networking skills to 
enlist support from key people and groups within the 
community 

2.2 Proactively develop and provide opportunities for 
community input to planning provision of services 

  

3. Support existing community 
activities 

3.1 Review existing community activities and resources, 
based on changing community priorities  

3.2 Provide support and assistance to existing community 
activities to obtain additional resources required for 

effective operation 

3.3 Provide support to community groups to monitor and 
evaluate processes, progress and outcomes of activities 

3.4 Provide appropriate support to community groups to 
become self managing in the implementation of plans  

 

 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  

 

Unit Mapping Information 

No Equivalent unit 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCDE001 Support participative 

planning processes 

Modification History 

Release Comments  

Release 

1  

This version was released in CHC Community Services Training Package release 

2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 
requirements 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be demonstrated evidence that the candidate has: 

 contributed to the development of at least 1 community activity plan in collaboration with 

key people and groups, including supported participation of key stakeholders in planning 
activities on at least 3 occasions 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit, manage the task and 

manage contingencies in the context of the work role. This includes knowledge of: 

 relevant legislation and public policies 

 social, community and youth issues 

 contemporary economics and politics and their impact on community development 

 community development as a social change strategy, including: 

 traditional community development approaches: 

 needs-based 

 gap-based 

 principles and practices of contemporary community development approaches and 
techniques for mobilisation in relation to: 

 asset-based (ABCD) 

 rights-based 

 funding sources and their policies and strategies for encouraging community input and 
participation 
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Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCDE003 Work within a community development framework 

Modification History 

Release Comments  

Release 
1  

This version was released in CHC Community Services Training Package release 
2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 

requirements 

  

 
 

Application 

This unit describes the skills and knowledge required to work within a community 
development framework. 

 

A community development framework, may include a range of methods designed to 
strengthen and develop communities by enhancing individual and group capacity to 

confidently engage with community structures and to address problems and issues. 

 

This unit applies to workers in both health and community sectors and/or a community 
development work context. Workers at this level will be part of a professional team and under 
the guidance of a supervisor. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 

legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Operate within a community 
development framework 

1.1 Work towards the vision and mission of the 
community development work plan 

1.2 Work with communities to achieve their priorities 

through enhancing skills, accessing appropriate support 
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and working with others in the community who share 

concerns and issues 

1.3 Identify and document the interrelationships between 

the priorities and rights of the individual, the family, the 
community and society  

  

2. Distinguish between private 
and public issues arising in 

community development work 

2.1 Employ appropriate interpersonal skills to hear 
individual stories and distinguish between private and 

public issues 

2.2 Identify the individual’s willingness to engage in a 
public process to bring about change and facilitate the 

move from private concern to public action 

2.3 Provide appropriate referrals to support people to deal 

with personal issues 

2.4 Ensure all work reflects and meets duty of care 
responsibilities 

3. Work with groups to achieve 
community development 

outcomes 

3.1 Research and analyse community priorities 

3.2 Identify and document shared community priorities 

within the public group processes 

3.3 Plan appropriate strategies in collaboration with the 
group to ensure community priorities are addressed 

3.4 Document community structures and resources 
available to groups to maximise outcomes for groups 

3.5 Provide advice and information to groups and 
individuals as required to ensure they are fully informed 
about relevant issues and opportunities 

3.6 Advocate and lobby for community based outcomes 

3.7 Manage group dynamics, facilitate discussions and 

engagements processes 

3.8 Review and modify own work practice within a 
community development framework 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
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unit of competency.  

 

 

Unit Mapping Information 

No equivalent unit 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCDE003 Work within a 

community development framework 

Modification History 

Release Comments  

Release 

1  

This version was released in CHC Community Services Training Package release 

2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 
requirements 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be demonstrated evidence that the candidate has: 

 engaged with at least 1 community group in order to develop 1 action plan relevant to 

community priorities  
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit, manage the task and 
manage contingencies in the context of the work role. This includes knowledge of: 

 relevance of the community development work role and functions to maintaining 
sustainability of the workplace, including environmental, economic, workforce and social 

sustainability 

 traditional community development approaches: 

 needs-based 

 gap-based 

 principles and practices of contemporary community development approaches and 
techniques for mobilisation in relation to: 

 asset-based (ABCD) 

 rights-based 

 impact of current and changing social, political and economic contexts  

 strategies for addressing individual differences 

 principles and practices of community development work, including: 

 structural disadvantage and inequality 
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 social justice and human rights 

 empowerment 

 recognition of personal and public political process 

 commitment to peoples’ participation 

 sustainability  
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 
conditions by modelling industry operating conditions and contingencies, as well as, using 

suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCDE006 Work to empower Aboriginal and/or Torres Strait 

Islander communities 

Modification History 

Release Comments  

Release 

1  

This version was released in CHC Community Services Training Package release 

2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 
requirements 

Significant changes to knowledge evidence  

 
 

Application 

This unit describes the skills and knowledge required to work with Aboriginal and/or Torres 

Strait Islander community clinics or in mainstream services that will empower that 
community. 

 

This unit of competency supports the recognition, protection and continued advancement of 
the inherent rights, cultures and traditions of Aboriginal and/or Torres Strait Islander peoples. 

 

It recognises that the improvement of the health and well-being status of Aboriginal and/or 

Torres Strait Islander people must include attention to physical, spiritual, cultural, emotional 
and social well-being, community capacity, self-determination and governance. 

 

Its application must be culturally sensitive and supportive of traditional healing and health, 
knowledge and practices. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Apply community 

development frameworks and 
models to Aboriginal and/or 

Torres Strait Islander context 

1.1 Identify the role of relevant Aboriginal and/or Torres 

Strait Islander services and organisations 

1.2 Engage Aboriginal and/or Torres Strait Islander 

people and communities in decision making that relates 
to the delivery of services that they have determined a 
priority 

1.3 Support Aboriginal and/or Torres Strait Islander 
people in achieving access and equity to services 

1.4 Establish and maintain networks with relevant 
agencies and associated community services to support 
and empower Aboriginal and/or Torres Strait Islander 

individuals and communities 

 

2. Work in a culturally safe 
manner 

2.1 Consider and respect local community values, cultural 
beliefs and gender roles when working with Aboriginal 
and/or Torres Strait Islander people 

2.2 Apply cultural safety protocols in implementing 
government policies, undertaking research and data 

collection and working with Aboriginal and/or Torres 
Strait Islander people 

2.3 Identify cultural factors that may produce stress and 

have a potential to impact own work practices and report 
to organisation as appropriate to support service delivery 

and personal well being 

2.4 Work safely within own responsibility and 
competence and in line with community protocols, 

organisation policies and regulatory requirements  

2.5 Identify the strengths that exist within the Aboriginal 

and/or Torres Strait Islander people and communities and 
work to build on these 
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3. Work with Aboriginal and/or 

Torres Strait Islander people to 
apply strategies and policies 

which deal with identified 
issues and prioritises  

3.1 Identify aspects of organisation service strategies, 

policies, bodies and resources relevant to work in 
Aboriginal and/or Torres Strait Islander communities 

3.2 Apply strategies and policies to address identified 
priorities of Aboriginal and/or Torres Strait Islander 
people and communities 

3.3 Document barriers to access and equity in relation to 
Aboriginal and/or Torres Strait Islander and mainstream 

services 

3.4 Take available opportunities to advocate on behalf of 
Aboriginal and/or Torres Strait Islander people and/or 

communities 

3.5 Maintain confidentiality of client information  

3.6 Support Aboriginal and/or Torres Strait Islander 
People and/or communities to advocate and lobby on 
issues of importance to them 

 

4. Evaluate own culturally safe 

work practises  

4.1 Involve Aboriginal and/or Torres Strait Islander 

people in the evaluation 

4.2 Evaluate service delivery against desired outcome 

4.3 Revise Strategies based on evaluation with 

appropriate engagement of Aboriginal and/or Torres 
Strait Islander people.  

 

 

Foundation Skills 

The Foundation Skills described those required skills (language, literacy and numeracy) 
that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency.  

 

 

Unit Mapping Information 

No equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCDE006 Work to empower 

Aboriginal and/or Torres Strait Islander communities 

Modification History 

Release Comments  

Release 

1  

This version was released in CHC Community Services Training Package release 

2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 
requirements 

Significant changes to knowledge evidence 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be demonstrated evidence that the candidate has at least once:  

 worked collaboratively with a range of Aboriginal and/or Torres Strait Islander 
individuals, families and communities to support and empower the community to identify 
their own priorities and developed strategies to address them 

 reviewed own work practices to ensure current strategies, programs and models build on 

strengths to address Aboriginal and/or Torres Strait Islander priorities and support 
community participation and control in a culturally safe manner 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage the task and 
manage contingencies in the context of the work role. This includes knowledge of: 

 Aboriginal and/or Torres Strait Islander programs and services, including: 

 national, state/territory and regional Aboriginal and/or Torres Strait Islander strategies, 
policies, joint planning bodies relevant to a range of community services 

 national Aboriginal and/or Torres Strait Islander peak organisation and their 
state/territory affiliates 

 resources available nationally, locally and at the state/territory level 

 work practice, current strategies, programs and models that address Aboriginal and/or 
Torres Strait Islander issues and support community control  
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 Aboriginal and/or Torres Strait Islander community perceptions of major issues affecting 

them and underlying causes, including perceptions of non-Aboriginal and/or Torres Strait 
Islander people relating to major Aboriginal and/or Torres Strait Islander issues and 

underlying causes 

 key health and social statistics (national, state/territory and/or regional) for Aboriginal 
and/or Torres Strait Islander people compared to those of non-Aboriginal and/or Torres 

Strait Islander population, including: 

 life expectancy 

 infant mortality rates 

 alcohol and other drug (AOD) statistics 

 housing ratio rates  

 rate and severity of unintentional injuries 

 national and local Aboriginal and/or Torres Strait Islander history  

 social, cultural, political and environmental determinants and strategies to address 
Aboriginal and/or Torres Strait Islander health status 

 barriers to improving well-being and health status 

 lifestyle and behavioural determinants of Aboriginal and/or Torres Strait Islander welfare 
and strategies to address them 

 relevant aspects of the community services and health care system, including access to 
benefits 

 community development as a social change strategy, including: 

 traditional community development approaches: 

 needs-based 

 gap-based 

 principles and practices of contemporary community development approaches and 
techniques for mobilisation in relation to: 

 asset-based (ABCD) 

 rights-based 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions. Where simulation is used, it must reflect real working 
conditions by modelling industry operating conditions and contingencies, as well as, using 

suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 

 

In addition, assessment must be undertaken by a workplace assessor who has expertise in this 
unit of competency and who is: 

 an Aboriginal and/or Torres Strait Islander community services worker 
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or: 

 accompanied by an Aboriginal and/or Torres Strait Islander person who is a recognised 
member of the community 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCDE011 Implement community development strategies 

Modification History 

 

Release Comments  

Release 

1  

This version was released in CHC Community Services Training Package release 

2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 
requirements 

Significant changes to knowledge evidence 

 
 

Application 

This unit describes the skills and knowledge required to work with individuals, groups and the 

community to identify issues and develop cooperative processes to facilitate change. 

 

This unit applies to workers in both health and community sectors and/or a community 

development work context. Workers at this level will be part of a professional team and have 
the responsibility of supervision of others. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

  

1. Work with individuals and 

groups to identify issues 

1.1 Use appropriate interpersonal skills with individuals 

and groups to ensure that their story is heard and 
understood and to test that there is common 
understanding 
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ELEMENT PERFORMANCE CRITERIA 

1.2 Respond to individual and group concerns in a 
manner which shows respect and a commitment to assist 

in their resolution  

1.3 Proactively provide appropriate referrals to assist in 
the resolution of issues 

1.4 Identify and address barriers to moving private 
concerns into public action  

1.5 Identify individual and community strengths, talents 
and abilities that can address the community priority  

  

2. Work with groups to 
establish cooperative processes 

2.1 Identify relevant models of work that may address 
group priorities and strengths 

2.2 Identify and establish mechanisms and actions to 
address group priorities and strengths  

2.3 Organise a range of opportunities to facilitate 

community participation 

2.4 Establish common goals and coordinate strategies for 

a cooperative group process 

2.5 Engage key stakeholders in planning, implementing 
and evaluating strategies for community empowerment 

and action 

2.6 Adhere to organisation’s reporting requirements 

  

3. Support group processes and 
skills development 

3.1 Identify strengths and assets and access available 
resources to facilitate successful group and community 

work strategies and activities  

3.2 Participate in facilitation of effective group meetings 

and enhance outcomes 

3.3 Support and maintain group processes to facilitate 
achievement of identified outcomes by the group 

3.4 Monitor effectiveness of group processes and provide 
information to the group to enable improvement and 

change  

  



CHCCDE011 Implement community development strategies Date this document was generated: 24 November 2023 

 

Approved Page 5154 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

4. Reflect on practice 4.1 Reflect on own practice 

4.2 Regularly participate in a review mechanism as a 

commitment to upgrading skills and knowledge 

4.3 Work with the group to regularly undertake review 
mechanisms 

4.4 Work with the group to reflect on group practice and 
processes 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency.  

 

 

Unit Mapping Information 

No equivalent unit 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCDE011 Implement 

community development strategies 

Modification History 

 

Release Comments  

Release 
1  

This version was released in CHC Community Services Training Package release 
2.0 and meets the requirements of the 2012 Standards for Training Packages. 

Significant changes to performance criteria  

New evidence requirements for assessment including volume and frequency 
requirements 

Significant changes to knowledge evidence 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role. There must be demonstrated evidence that the candidate has: 

 conducted research and analysis of at least 1 community priority and identified the 
structures and systems contributing to the concern 

 engaged collaboratively with at least 1 community group to develop strategies to address 

their priorities  

 supported at least 3 activities to facilitate community participation 

 developed and maintained public processes to address common issues 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit, manage the task and 

manage contingencies in the context of the work role. This includes knowledge of: 

 relevant legislation and public policies 

 community processes and protocols 

 funding sources and their policies and strategies for encouraging community input and 

participation 

 principles and practices of community development work 

 traditional community development approaches: 

 needs-based 
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 gap-based 

 principles and practices of contemporary community development approaches and 
techniques for mobilisation in relation to: 

 asset-based (ABCD) 

 rights-based 

 representation, lobbying and advocacy 

 power and conflict management  

 Principles of networking and the role of partnerships 

 policies and processes for data collection and analysis 

 key methods of information dissemination and the benefits of use 

 general and cultural issues relating to specific client community groups 

 group processes 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modeling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCCOM005 Communicate and work in health or community 

services 

Modification History 

Release Comments 

Release 2 This version was released in CHC Community Services Training 
Package release 3.0. 

Amended modification history and mapping. Equivalent 
outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged CHCCS411C and HLTHIR301C. Significant changes 

to performance criteria. New evidence requirements for 
assessment, including volume and frequency requirements. 
Significant changes to knowledge evidence. 

 

 

Application 

This unit describes the skills and knowledge required to communicate effectively with clients, 
colleagues, management and other industry providers.   

 

This unit applies to a range of health and community service contexts where workers may 
communicate face-to-face, in writing or using digital media and work with limited 

responsibility under direct or indirect supervision. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 
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ELEMENT PERFORMANCE CRITERIA 

  

1. Communicate effectively 

with people  

1.1 Use verbal and non-verbal communication to enhance 

understanding and demonstrate respect 

1.2 Communicate service information in a manner that is 
clear and easily understood 

1.3 Confirm the person’s understanding  

1.4 Listen to requests, clarify meaning and respond 

appropriately 

1.5 Exchange information clearly in a timely manner and 
within confidentiality procedures 

 

2. Collaborate with colleagues  2.1 Listen to, clarify and agree timeframes for carrying out 

workplace instructions  

2.2 Identify lines of communication between organisation 
and other services 

2.3 Use industry terminology correctly in verbal, written 
and digital communications  

2.4 Follow communication protocols that apply to 
interactions with different people and lines of authority 

  

3. Address constraints to 
communication 

3.1 Identify early signs of potentially complicated or 
difficult situations and report according to organisation 

procedures  

3.2 Identify actual constraints to effective communication 
and resolve using appropriate communication strategies 

and techniques 

3.3 Use communication skills to avoid, defuse and resolve 

conflict situations 

  

4. Report problems to 

supervisor 

4.1 Comply with legal and ethical responsibilities and 

discuss difficulties with supervisor 

4.2 Refer any breach or non adherence to standard 

procedures or adverse event to appropriate people 

4.3 Refer issues impacting on achievement of employee, 
employer and/or client rights and responsibilities 
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ELEMENT PERFORMANCE CRITERIA 

4.4 Refer unresolved conflict situations to supervisor 

 

5. Complete workplace 
correspondence and 
documentation  

5.1 Complete documentation according to legal 
requirement and organisation procedures  

5.2 Read workplace documents relating to role and clarify 

understanding with supervisor 

5.3 Complete written and electronic workplace documents 

to organisation standards  

5.4 Follow organisation communication policies and 
procedures for using digital media 

5.5 Use clear, accurate and objective language when 
documenting events 

 

6. Contribute to continuous 
improvement 

6.1 Contribute to identifying and voicing improvements in 
work practices  

6.2 Promote and model changes to improved work 
practices and procedures in accordance with organisation 

requirements 

6.3 Seek feedback and advice from appropriate people on 
areas for skill and knowledge development  

6.4 Consult with manager regarding options for accessing 
skill development opportunities and initiate action  

 

 

 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCCOM005 Communicate and 

work in health or community services 

Modification History 

Release Comments 

Release 2 This version was released in CHC Community Services Training 
Package release 3.0. 

Amended modification history and mapping. Equivalent 
outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged CHCCOM201C/ CHCCS411C/ CHCNET301D/ 

HLTHIR301C. Significant changes to performance criteria. 
New evidence requirements for assessment, including volume 
and frequency requirements. Significant changes to knowledge 

evidence. 

 

 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 demonstrated effective communication skills in 3 different work situations 

 clarified workplace instructions and negotiated timeframes with 2 colleagues 

 responded appropriately to 3 different situations where communication constraints were 
present 

 completed 2 written or electronic workplace documents to organisation standards 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 legal and ethical considerations in relation to communication: 

 privacy, confidentiality and disclosure 

 discrimination 
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 duty of care 

 mandatory reporting 

 translation 

 informed consent 

 work role boundaries – responsibilities and limitations 

 child protection across all health and community services contexts, including duty of 

care when child is not the client, indicators of risk and adult disclosure 

 sources of information and the application of legal and ethical aspects of health and 

community services work  

 ethical decision making and conflicts of interest 

 principles of effective communication, including models, modes and types 

 communication techniques: 

 open ended questions, affirmations, reflections and summaries  

 difference between motivational interviewing and coercive approach 

 difference between collaboration and confrontation 

 influences on communication: 

 language 

 culture 

 religion 

 emotional state 

 disability 

 health 

 age 

 potential constraints to effective communication in health and community service contexts 

 health and community services industry terminology relating to role and service provision 

 importance of grammar, speed and pronunciation for verbal communication 

 when and how to use and recognise non-verbal communication 

 structure, function and interrelationships between different parts of the health and 
community service system 

 organisation structure and different models to support optimum client service: 

 principles underpinning person-centred service delivery  

 principles of rights-based service delivery 

 different roles and responsibilities of team 

 characteristics of multi-disciplinary teams and how they are used 

 relationships between different members of the health and community services 

workforces 

 role of support services 

 links and interrelationships with other services 

 funding environment  

 digital media and use in community services and health sector, including: 

 web 
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 email 

 social media 

 podcast and videos 

 tablets and applications 

 newsletters and broadcasts 

 intranet 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources. 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCDIS007 Facilitate the empowerment of people with disability  

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged CHCDIS302A/CHCDIS301C/CHCDIS220B. 

Significant change to the elements and performance criteria. 
New evidence requirements for assessment including volume 

and frequency requirements. Significant changes to knowledge 
evidence. 

 
 

Application 

This unit describes the skills and knowledge required to facilitate the empowerment of people 
with disability to deliver rights based services using a person-centred approach. It should be 
carried out in conjunction with individualised plans. 

 

This unit applies to workers in varied disability contexts.  

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice.  
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Demonstrate commitment to 
empowerment for people with 

disability 

1.1 Identify changes in the legal, political and social 
frameworks within which the work is undertaken 

1.2 Identify ways society can affect the level of 
impairment experienced by a person with disability 

1.3 Reflect on personal values and attitudes regarding 
disability and acknowledge their potential impact when 
working in disability contexts 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.4 Develop and adjust own approaches to facilitate 
empowerment 

  

2. Foster human rights 

 

2.1 Assist the person with disability to understand their 
rights 

2.2 Deliver services that ensure the rights and needs of 
the person are upheld in the context of 
person-centeredness 

2.3 Ensure the cultural needs of the person are identified, 
accepted and upheld 

2.4 Identify breaches of human rights and respond and 
report according to organisation procedures 

2.5 Identify indications of possible abuse and/or neglect 

and report according to organisation procedure 

  

3. Facilitate choice and 
self-determination 

3.1 Using a person-centred approach work in a manner 
that acknowledges the person with disability as their own 
expert 

3.2 Facilitate person-centred options for action on 
relevant issues and discuss with the person and/or family 

and/or carer and/or relevant other  

3.3 Provide assistance to the person with disability to 
facilitate communication of their personal goals  

3.4 Provide person-centred support in a manner that 
encourages and empowers the person with disability to 

make their own choices 

3.5 Assist with strategies to ensure that the person is 
comfortable with any decisions that are being made on 

their behalf 

3.6 Assist with accessing advocacy services and other 

complaint mechanisms as required 
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Foundation Skills 

The Foundation Skills describe those required skills (such as language, literacy, numeracy 
and employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCDIS007 Facilitate the 

empowerment of people with disability  

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged CHCDIS302A/CHCDIS301C/CHCDIS220B. 
Significant change to the elements and performance criteria. 

New evidence requirements for assessment including volume 
and frequency requirements. Significant changes to knowledge 

evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 facilitated access to a wide variety of choices that will assist 2 people with disability to 

reach their personal goals, using: 

 oral communication skills to maintain positive and respectful relationships with the 

person with disability  

 appropriate non-verbal communication strategies 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

manage tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 history and recent developments in disability 

 social versus medical model of service 

 institutionalised versus person-centred, self-directed model of support 

 social constructs of disability and the impact of own attitudes on working with people 
with disabilities 

 how and when to seek support from more experienced and qualified staff 

 types of disability, including: 

 acquired brain injury 
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 autism spectrum disorder 

 cognitive disability 

 developmental delay 

 intellectual disability 

 neurological impairment 

 physical disability 

 sensory disability, including hearing, vision impairment 

 speech/language disability 

 support practices for people, including but not limited to, the following conditions: 

 genetic factors 

 physical trauma 

 psychological trauma 

 chronic lifestyle conditions 

 acquired brain injury 

 legal and ethical considerations for working with people with disability: 

 codes of conduct 

 discrimination 

 dignity of risk 

 duty of care 

 human rights, including the United nations convention on the rights of persons with 
disabilities (UNCRPD) 

 informed consent 

 mandatory reporting 

 privacy, confidentiality and disclosure 

 work role boundaries – responsibilities and limitations 

 work health and safety 

 principles of: 

 empowerment 

 rights-based approaches 

 person-centred practices 

 self-advocacy 

 active support 

 active listening 

 social justice, and the importance of knowing and respecting each person as an 
individual 

 strengths-based approaches 

 strategies that assist people with disabilities to exercise their rights and support 
independent action and thinking, including use of technology (e.g. laptops or tablets) to 

facilitate choice 

 how to access and use advocacy services and complaint mechanisms 
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 indicators of abuse and/or neglect in relation to people with disabilities 
 

Assessment Conditions 

Skills must have been demonstrated in the disabilities workplace with the addition of 
simulations and scenarios where the full range of contexts and situations have not been 
provided in the workplace. These are situations relating to emergency or unplanned 

procedures where assessment in these circumstances would be unsafe, impractical or threatens 
the dignity of the person with disability.  

 

The following conditions must be met for this unit: 

 access to individualised plans and any equipment outlined in the plan 

 

Overall, assessment must involve real interactions with people with disability, their 

families/carers/relevant others and the person’s individualised plan. 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCDIV001 Work with diverse people 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged HLTHIR403C/CHCCS405C. Significant changes to the 

elements and performance criteria. New evidence requirements 
for assessment, including volume and frequency. 

 

 

Application 

This unit describes the skills and knowledge required to work respectfully with people from 
diverse social and cultural groups and situations, including Aboriginal and/or Torres Strait 
Islander people. 

 

This unit applies to all workers.  

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element 

  

1. Reflect on own perspectives 1.1 Identify and reflect on own social and cultural 

perspectives and biases 

1.2 Work with awareness of own limitations in self and 

social awareness 

1.3 Use reflection to support own ability to work 
inclusively and with understanding of others 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

1.4 Identify and act on ways to improve own self and 
social awareness 

  

2. Appreciate diversity and 
inclusiveness, and their benefits 

2.1 Value and respect diversity and inclusiveness across 
all areas of work 

2.2 Contribute to the development of work place and 
professional relationships based on appreciation of 
diversity and inclusiveness 

2.3 Use work practices that make environments safe for 
all 

  

3. Communicate with people 
from diverse backgrounds and 

situations 

3.1 Show respect for diversity in communication with all 
people 

3.2 Use verbal and non-verbal communication 
constructively to establish, develop and maintain 

effective relationships, mutual trust and confidence 

3.3 Where a language barrier exists, use effective 
strategies to communicate in the most efficient way 

possible 

3.4 Seek assistance from interpreters or other persons 

according to communication needs 

  

4. Promote understanding across 

diverse groups 

4.1 Identify issues that may cause communication 

misunderstandings or other difficulties 

4.2 Where difficulties or misunderstandings occur, 

consider the impact of social and cultural diversity 

4.3 Make an effort to sensitively resolve differences, 
taking account of diversity considerations 

4.4 Address any difficulties with appropriate people and 
seek assistance when required 
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Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCDIV001 Work with diverse 

people 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Merged HLTHIR403C/CHCCS405C. Significant changes to the 
elements and performance criteria. New evidence requirements 

for assessment, including volume and frequency. 

 

 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 undertaken a structured process to reflect on own perspectives on diversity  

 recognised and respected the needs of people from diverse social and cultural 

backgrounds in at least 3 different situations: 

 selected and used appropriate verbal and non verbal communication 

 recognised situations where misunderstandings may arise from diversity and formed 
appropriate responses 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 concepts of cultural awareness, cultural safety and cultural competence and how these 
impact different work roles 

 concepts and definitions of diversity  

 own culture and the community attitudes, language, policies and structures of that culture 

and how they impact on different people and groups 

 features of diversity in Australia and how this impacts different areas of work and life: 

 political 

 social 

 economic  
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 cultural 

 legal and ethical considerations (international, national, state/territory, local) for working 
with diversity, how these impact individual workers, and the consequences of breaches: 

 discrimination: 

 age 

 disability 

 racial 

 sex 

 human rights:  

 Universal declaration of human rights  

 relationship between human needs and human rights 

 frameworks, approaches and instruments used in the workplace 

 rights and responsibilities of workers, employers and clients, including appropriate 

action when rights are being infringed or responsibilities not being carried out 

 key areas of diversity and their characteristics, including: 

 culture, race, ethnicity 

 disability 

 religious or spiritual beliefs 

 gender, including transgender  

 intersex 

 generational 

 sexual orientation/sexual identity - lesbian, gay, bisexual, heterosexual 

 key aspects, and the diversity, of Australia’s Aboriginal and/or Torres Strait Islander 

cultures, including: 

 social, political and economic issues affecting Aboriginal and/or Torres Strait Islander 
people 

 own culture, western systems and structures and how these impact on Aboriginal 
and/or Torres Strait Islander people and their engagement with services 

 potential needs of marginalised groups, including: 

 protective factors 

 physical, mental and emotional health issues/care needs 

 consideration of impacts of discrimination, trauma, exclusion and negative attitudes  

 resources that support individuals and organisations to embrace and respond to diversity  

 language and cultural interpreters 

 imagery 

 influences and changing practices in Australia and their impact on the diverse 

communities that make up Australian society  

 impact of diversity practices and experiences on personal behaviour, interpersonal 
relationships, perception and social expectations of others 
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Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCECE006 Support behaviour of children and young people 

Modification History 

Release Comments 

Release 3 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 2 Amendment made to Assessment Requirements, Assessment 

Conditions to improve clarity. 

New text to read: "Skills must be assessed in the workplace." 

No change.  Equivalent outcome. 

Release 1 This version was released in CHC Community Services Training 
Package release 1.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant changes to elements and performance criteria. 

New evidence requirements for assessment. 

 
 

Application 

This unit describes the skills and knowledge to apply strategies to guide responsible behaviour 
of children and young people in a safe and supportive environment. 

 

The unit applies to workers in a range of community service contexts. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 
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Elements define the 

essential outcomes. 

Performance criteria specify the level of performance needed to 

demonstrate achievement of the element.  

1. Contribute to a safe and 

supportive environment 

1.1 Use safe, supportive and equitable practices appropriate 

to the development stage and needs of the child and/or young 
person 

1.2 Recognise any developmental challenges or mental 

health issues of child or young person that may have potential 
impacts on behaviour 

1.3    Identify contributing environmental factors 

  

2. Use positive support 

techniques 

2.1 Establish expectations for behaviour in consultation 

with supervisor and in line with work role 

2.2 Provide instructions in a manner appropriate to the child 

or young person’s needs and context of the work environment 
and activity 

2.3 Use positive reinforcement and clear verbal and 

non-verbal communication strategies to acknowledge 
responsible behaviour 

2.4 Employ appropriate strategies to redirect behaviour and 
defuse situations 

  

3. Observe and collect 
data to assist with 

development of 
appropriate strategies for 
support 

3.1 Collect data and record observations as a basis for 
gaining understanding of the child/young person’s behaviour  

3.2 Use data to demonstrate the frequency, intensity and 
duration of behaviours requiring support 

  

4. Implement strategies to 

support children or young 
people who require 
additional support 

4.1 Implement strategies to support child or young person 

with guidance from supervisor or as designed by a specialist 

4.2 Identify areas of concern for discussion with supervisor 

4.3 Contribute effectively to implementation of 

personalised support plans 

  

5. Monitor and review 
strategies 

5.1 Monitor new strategies and record responses of child or 
young person in accordance with organisational policy and 
procedures 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the 
essential outcomes. 

Performance criteria specify the level of performance needed to 
demonstrate achievement of the element.  

5.2 Adapt levels of support required and provided, based on 
need and response of child or young person, after consultation 
with supervisor 

5.3 Document observations and offer feedback to 
supervisor as additional support  

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCECE006 Support behaviour of 

children and young people 

Modification History 

Release Comments 

Release 3 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 2 Amendment made to Assessment Requirements, Assessment 
Conditions to improve clarity. 

New text to read: "Skills must be assessed in the workplace." 

No change.  Equivalent outcome. 

Release 1 This version was released in CHC Community Services Training 

Package release 1.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant changes to elements and performance criteria. 

New evidence requirements for assessment. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be demonstrated evidence that the candidate has completed the following 
tasks:  

 communicated issues to a supervisor and negotiated solutions in a clear and appropriate 
manner at least twice  

 guided behaviour using positive support techniques with at least two children and/or 

young people 

 discussed behaviours of children and/or young people to plan and problem-solve in 
collaboration with others 

 recorded observations and identified behaviours requiring support of children and/or 

young people using a range of methods  

 used judgement to determine when to involve other staff for supported intervention. 
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Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively do the 
task outlined in elements and performance criteria of this unit, manage the task and manage 

contingencies in the context of the work role. These include knowledge of: 

 definitions of and differences between disruptive behaviour and behaviours of concern 

 how learning difficulties or mental health issues may affect behaviour 

 impacts of environment and culture on behaviour of  children and/or young people 

 communicative function of behaviour and positive support strategies to redirect behaviour 

and defuse situations 

 organisational standards, policies and procedures. 

 
 

Assessment Conditions 

Skills must be assessed in the workplace. 

In addition, simulations and scenarios must be used where the full range of contexts and 
situations cannot be provided in the workplace or may occur only rarely. These are situations 

relating to emergency or unplanned procedures where assessment in these circumstances 
would be unsafe or is impractical. 

Simulated assessment environments must simulate the real-life working environment where 

these skills and knowledge would be performed, with all the relevant equipment and resources 
of that working environment. 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 

 

 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCLEG002 Interpret and use legal information 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant changes to the elements and performance criteria. 

New evidence requirements for assessment, including volume 
and frequency. Significant change to knowledge evidence. 

 
 

Application 

This unit describes the skills and knowledge required to identify and interpret specific 
legislation and regulations to support client service or broader work practice. It does not 

include the provision of legal advice. 

 

This unit applies in a broad range of work contexts, to individuals who assist clients with legal 

issues, or to those who may be required to interpret legal information for other purposes. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

  

1. Identify legislative 
framework 

1.1 Identify legislation that applies to the situation based 
on client or broader work needs 

1.2 Investigate the scope and coverage of the legislation 
and its relevance to the situation 

1.3 Correctly interpret terms and definitions in the 
legislation  
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ELEMENT PERFORMANCE CRITERIA 

1.4 Seek assistance or clarification from relevant 
personnel or experts 

  

2. Interpret legislative 
provisions and regulations 

2.1 Research legislation and its provisions that apply to 
the situation 

2.2 Correctly interpret the detail of provisions within 
scope of own role 

2.3 Extract and distil information relevant to the situation 

2.4 Clearly and accurately document information  

  

3. Use legal information  3.1 Summarise and present relevant legal information in a 
way that is suited to the client or other audience 

3.2 Analyse how legal provisions directly link to the 
situation 

3.3 Identify and respond to challenges presented by the 

situation and associated legal information 

3.4 Clearly communicate options for action and possible 

outcomes  

3.5 Identify situations where referral to legal experts is 
required and take action accordingly 

3.6 Take action that supports achievement of the best 
possible outcome 

  

4.Maintain knowledge of legal 
information 

4.1 Identify and use opportunities to maintain knowledge 
of current and emerging legal information 

4.2 Share updated knowledge and information with peers 
and colleagues 

4.3 Pro-actively engage in process of review and 
improvement 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 
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Foundation skills essential to performance are explicit in the performance criteria of this 

unit of competency. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCLEG002 Interpret and use 

legal information 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant changes to the elements and performance criteria. 
New evidence requirements for assessment, including volume 

and frequency. Significant change to knowledge evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 identified, interpreted and used legislation within scope of own work role to address 3 
different client or work situations 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit, manage tasks and 

manage contingencies in the context of the work role. This includes knowledge of: 

 function and structure of the Australian legal system: 

 federal/state relationships 

 common law 

 statute law 

 courts and tribunals 

 regulatory bodies 

 other legal service providers 

 key principles that underpin the legal system: 

 procedural fairness 

 social justice 

 access and equity 

 roles and responsibilities of different people in the legal process and the limitations of 
different workers 
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 key aspects of legislation and its interpretation relevant to the area of work, including: 

 what it is 

 where to find it 

 how it is structured 

 basic rules for interpreting legislation 

 interrelationships between pieces of legislation 

 definitions and terms 

 legislative provisions  

 techniques for distilling and summarising relevant information from legislation 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. The following conditions must be met for this unit:  

 use of suitable facilities, equipment and resources, including current legislation and 
regulations relevant to area of work 

 modelling of industry operating conditions, including presence of problem solving 
activities 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCLEG003 Manage legal and ethical compliance 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant changes to the elements and performance criteria. 

New evidence requirements for assessment, including volume 
and frequency. Significant change to knowledge evidence. 

 
 

Application 

This unit describes the skills and knowledge required to research information about 
compliance and ethical practice responsibilities, and then develop and monitor policies and 

procedures to meet those responsibilities. 

 

This unit applies to people working in roles with managerial responsibility for legal and 

ethical compliance in small to medium sized organisations. There may or may not be a team 
of workers involved.  

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element 

1. Research information 
required for legal compliance 

1.1 Identify sources of information about compliance 
requirements 

1.2 Evaluate own area of work and determine scope of 
compliance requirements 

1.3 Access and interpret information relevant to area of 
work 

1.4 1dentify risks, penalties and consequences of non 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

compliance 

1.5 Assess and act on need for specialist legal advice  

  

2. Determine ethical 
responsibilities  

2.1 Identify the ethical framework that applies to the 
work context 

2.2 Incorporate scope of practice considerations as part of 
ethical practice 

2.3 Evaluate responsibilities to workers, clients and the 

broader community  

2.4 Model ethical behaviour in own work 

  

3. Develop and communicate 
policies and procedures  

3.1 Clearly articulate and document policies and 
procedures to support legal and ethical practice in readily 

accessible formats  

3.2 Integrate documentation and record keeping 

requirements into policies and procedures 

3.3 Ensure systems protect client information 

3.4 Nominate the roles and responsibilities of different 

people in meeting requirements where multiple people 
are involved 

3.5 Distribute policies, procedures and legal information 
to colleagues and peers in a timely fashion 

  

4. Monitor compliance 4.1 Evaluate work practices for non-compliance on an 
ongoing basis, and implement modifications 

4.2 Maintain and update required accreditations or 
certifications  

4.3 Refer issues or breaches of ethical or legal practice to 

relevant people 

  

5. Maintain knowledge of 
compliance requirements 

5.1 Identify and use opportunities to maintain knowledge 
of current and emerging legal requirements and ethical 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

issues 

5.2 Share updated knowledge and information with peers 
and colleagues. 

5.3 Pro-actively engage in process of review and 
improvement 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCLEG003 Manage legal and 

ethical compliance 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant changes to the elements and performance criteria. 
New evidence requirements for assessment, including volume 

and frequency. Significant change to knowledge evidence. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 determined the scope of legal and ethical compliance requirements and responsibilities, 
and developed policies and procedures for at least 1 workplace or business 

 developed a strategic response to at least 3 different situations where legal or ethical 
requirements have been breached 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively do the 

task outlined in elements and performance criteria of this unit, manage the task and manage 
contingencies in the context of the identified work role. This includes knowledge of:  

 legal responsibilities and liabilities of managers and others in different types of 
organisation 

 legal and ethical frameworks (international, national state/territory, local), how these 

apply in the workplace, and the responsibilities of managers in the development and 
monitoring of policies and procedures, including those related to: 

 children in the workplace 

 codes of conduct  

 codes of practice 

 complaints management 

 continuing professional education  

 discrimination 
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 dignity of risk  

 duty of care  

 human rights:  

 Universal declaration of human rights  

 relationship between human needs and human rights 

 frameworks, approaches and instruments used in the workplace  

 informed consent  

 mandatory reporting  

 practice standards  

 practitioner/client boundaries  

 privacy, confidentiality and disclosure 

 policy frameworks  

 records management  

 rights and responsibilities of workers, employers and clients 

 industrial relations legislation and requirements relevant to organisation 

 specific requirements in the area of work, including: 

 key practices that are prohibited by law 

 auditing and inspection regimes 

 main consequences of non-compliance 

 need to apply for licences and associated mandatory training and certification 
requirements 

 statutory reporting requirements  

 business insurances required including public liability and workers compensation 

 accreditation requirements 

 requirements to develop and implement plans, policies, codes of conduct or 
incorporate certain workplace practices  

 work role boundaries – responsibilities and limitations of different people 

 work health and safety 

 sources of information and advice on compliance including: 

 local, state/territory or commonwealth government departments or regulatory agencies 

 industry associations 

 plain English documentation that explains legislation 

 functions and operating procedures of regulatory authorities of particular relevance to the 

health and community service sectors 

 methods of receiving updated information on requirements 

 use of policies and procedures in managing compliance and ethical practice in both 
internal work practice and external service delivery 

 formats for policies and procedures and what they should include  

 techniques for monitoring compliance 
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Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. The following conditions must be met for this unit:  

 use of suitable facilities, equipment and resources, including:  

 current legislation and regulations 

 workplace policies and procedures 

 modelling of industry operating conditions, including:  

 use of real or simulated organisation for which the candidate develops policies and 

procedures 

 integration of problem solving activities 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCMHS001 Work with people with mental health issues 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged CHCMH301C/CHCMH411A. Significant changes to 

performance criteria. New evidence requirements for assessment 
including volume and frequency requirements. 

 

 

Application 

This unit describes the skills and knowledge required to establish relationships, clarify needs, 
and then work collaboratively with people who are living with mental health issues.  

 

This unit applies to support workers in contexts outside the mental health sector, but who 
come into contact with people with mental health issues. The services and support provided 

are not mental health specific. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 

legislation, Australian/New Zealand standards and industry codes of practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish respectful 

relationships with people with 
mental health issues 

1.1 Communicate in a way that develops and maintains 

respect, hope, trust and self-direction 

1.2 Work in a way that reflects and prioritises the 

person’s right to self define and direct their own recovery  

1.3 Recognise and respect the person’s social, cultura l 
and spiritual differences 

1.4 Support the person to understand and exercise their 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

rights 

1.5 Maintain confidentiality and privacy of the person 
within organisation policy and protocols 

  

2. Determine the needs of 
people with mental health issues 

2.1 Gather and interpret information about the person’s 
needs from the person and other agreed sources  

2.2 Identify and discuss with the person services and 
strategies that support empowerment and recovery 

2.3 Support the person to express their own identity and 

preferences and avoid imposing own values and attitudes  

2.4 Identify duty of care and dignity of risk 

considerations in collaboration with the person 

  

3. Work with people with 

mental health issues to meet 
aspirations and needs 

3.1 Provide support that facilitates progress towards the 

person’s goals in collaboration with the person and their 
care network  

3.2 Work in ways that uphold the person’s rights  

3.3 Adapt service delivery within organisation policies 
and procedures to meet the person’s specific needs and 

requirements 

3.4 Document interactions and services according to 

organisation policy and procedures 

3.5 Respond promptly and supportively to people 
experiencing distress or crisis 

3.6 Work within the limits of own knowledge, abilities 
and work role and make referrals to other services as 

indicated by the person’s needs 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (employability skills, language, 
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literacy and numeracy) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this 

unit of competency. 

 

 

Unit Mapping Information 

No equivalent unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCMHS001 Work with people 

with mental health issues 

Modification History 

 

Release Comments 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Merged CHCMH301C/CHCMH411A. Significant changes to 

performance criteria. New evidence requirements for assessment 
including volume and frequency requirements. 

 

 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 worked with at least 3 people with mental health issues in ways that support individual 
empowerment and recovery through: 

 use of communication techniques  

 provision and adaptation of services to meet particular needs 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively do the 

task outlined in elements and performance criteria of this unit, manage the task and manage 
contingencies in the context of the work role. This includes knowledge of: 

 legal and ethical considerations (international, national, state/territory, local) when 
working with people with mental health issues, and how these are applied in organisations 
and individual practice: 

 children in the workplace 

 codes of practice 

 discrimination 

 dignity of risk  

 duty of care  

 human rights  
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 informed consent  

 mandatory reporting  

 privacy, confidentiality and disclosure 

 policy frameworks  

 records management  

 rights and responsibilities of workers, employers and individuals 

 specific mental health legislation – impact on individual workers and consequences of 
breaches 

 work role boundaries – responsibilities and limitations 

 work health and safety 

 values and principles of the mental health sector, including: 

 recovery 

 recovery oriented practice 

 health promotion and prevention 

 holistic approach 

 empowerment/disempowerment 

 access and equity 

 early intervention 

 rights 

 social justice and inclusion 

 citizenship 

 different contexts of mental health work, including: 

 historical context, changing attitudes to mental health and approaches to working with 

people with mental health issues 

 social context. changing societal views of mental health and approaches to working 
with people  

 political context, government policies and initiatives affecting the mental health sector 

 economic context, the current economic situation as it relates to and affects the mental 

health sector and the subsequent impact on people 

 impact of own attitudes on working with people with mental health issues 

 key issues facing people with mental health illnesses, including impact of prejudice and 
discrimination 

 myths and facts about mental illness 

 types of mental illness  

 existing services to address a person’s needs and rights 

 appropriate responses to changes in mental health, mental distress and crisis 

 circumstances in which referral to a health or other professional is appropriate 
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Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CHCPRP005 Engage with health professionals and the health 

system 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant changes to the elements and performance criteria. 
New evidence requirements for assessment, including volume 

and frequency. Significant change to knowledge evidence 

 
 

Application 

This unit describes the skills and knowledge required to work within the health care system 

and engage effectively with other health professionals, including writing referral reports. 

 

This unit applies to individuals working in health or community services who work 
autonomously with clients in the provision of services. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

1. Use health care systems and 
services 

1.1 Identify health care systems and services with links to 
own practice 

1.2 Research and maintain information about other health 
services to support own practice 

1.3 Offer current and accurate information about other 

health care services 

1.4 Provide clear and accurate information to clients 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

about their financial and eligibility issues 

1.5 Identify and use opportunities to maintain, extend and 
update knowledge 

  

2. Interact with health 

professionals 

2.1 Establish effective relationships with workers from 

different sectors and levels of the industry according to 
work role 

2.2 Use accepted industry language and terminology 

when sharing information 

2.3 Work collaboratively to both seek and share 

information  

  

3. Make referrals to health 

professionals 

3.1 Determine need for referral to other professional 

health services based on client needs and assessment 
indications 

3.2 Clearly communicate the need for referral to the 
client and explain rationale 

3.3 Ensure referral occurs with consent of client and 

within confidentiality standards 

3.4 Write referral report, including clear and accurate 

information about results of own testing or assessment 

3.5 Structure information logically, using language that 
will be understood by the report recipient 

3.6 Make recommendations within scope of own practice 
and expertise 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCPRP005 Engage with health 

professionals and the health system 

Modification History 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant changes to the elements and performance criteria. 
New evidence requirements for assessment, including volume 

and frequency. Significant change to knowledge evidence 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be evidence that the candidate has: 

 researched and selected relevant information about the Australian health care system for 
use in own practice 

 developed at least 3 referral reports for different clients using appropriate language and 
terminology 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 

complete tasks outlined in elements and performance criteria of this unit, manage tasks and 
manage contingencies in the context of the work role. This includes knowledge of: 

 structure, function and interrelationships of the Australian health care system 

 health care professions and allied health services, how they interrelate and their 
relationship to specific area of practice 

 scope of own practice and limitations of own role within the health system 

 health system funding and financial structures, and implications for practice and clients 

 public and private systems 

 health fund eligibility 

 current and emerging health industry issues 

 other services to which the practitioner may refer clients  

 referral reports: 

 what information they should include 
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 how they should be structured 

 limitations of information and/or recommendations 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions. The following conditions must be met for this unit:  

 use of suitable facilities, equipment and resources 

 modelling of industry operating conditions, including presence of situations that allow 

interactions with individuals and organisations 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 

 



CHCPRT001 Identify and respond to children and young people  at risk Date this document was generated: 24 November 2023 

 

Approved Page 5203 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CHCPRT001 Identify and respond to children and young people 

at risk 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 This version was released in CHC Community Services 
Training Package release 1.0 and meets the requirements of 

the 2012 Standards for Training Packages. 

Significant changes to elements and performance criteria.  

New evidence requirements for assessment. 

 
 

Application 

This unit describes the skills and knowledge required to support and protect children and 
young people who are at risk of harm. This work occurs within legislative and policy 
frameworks and carries a duty of care responsibility. 

 

This unit applies to workers in a range of job roles providing services to children and young 

people including in community services and health contexts. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 

legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance criteria specify the level of performance 
needed to demonstrate achievement of the element.  
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1. Implement work practices 

which support the protection of 
children and young people 

1.1 Identify children and young people at risk of 

abuse or neglect by observing signs and symptoms, 
asking open and non-leading questions, being aware of 

protective issues and using child protection procedures 
where appropriate 

1.2 Respond to disclosure, information or signs and 

symptoms in accordance with state legislative 
responsibilities and the service policies and procedures 

1.3 Routinely employ child-focused work practices to 
uphold the rights of the child and encourage them to 
participate in age-appropriate decision-making  

1.4 Employ communication and 
information-gathering techniques with children and 

young people in accordance with current recognised good 
practice 

1.5  Ensure decisions and actions taken are within own 

level of responsibility, work role, state legislation and 
service policies and procedures 

 

2. Report indications of possible 
risk of harm 

2.1  Accurately record relevant specific and general 
circumstances surrounding risk of harm in accordance 

with state legislation, service policies and procedures and 
ethics 

2.2   Promptly record and report risk-of-harm 
indicators, including the circumstances surrounding the 
risk of harm according to service policies and procedures 

2.3  Ensure writing in reports is non-judgemental 

2.4   Work collaboratively with relevant agencies to 

ensure maximum effectiveness of report 

  

3. Apply ethical and nurturing 

practices in work with children 
and young people 

3.1 Protect the rights of children and young people in 

the provision of services 

3.2 Identify and seek supervision support for issues of 

ethical concern in practice with children and young 
people 

3.3 Employ ethical and nurturing practices and 

observe professional boundaries when working with 
children and young people 

3.4 Recognise and report indicators for potential 
ethical concerns when working with children and young 
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people 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

 Reading - in order to read and understand forms and to make accurate reports 

 Writing - in order to record details of children and young people at risk and to make 
reports using handwritten skills and computer skills 

Other foundation skills essential to performance are explicit in the performance criteria of this 

unit. 

 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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Assessment Requirements for CHCPRT001 Identify and respond 

to children and young people at risk 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 This version was released in CHC Community Services 
Training Package release 1.0 and meets the requirements of 

the 2012 Standards for Training Packages. 

Significant changes to elements and performance criteria.  

New evidence requirements for assessment. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role. There must be demonstrated evidence that the candidate has completed the following 

tasks at least once: 

 implemented work practices which support the protection of children and young people, 

including: 

 complying with  regulations, legislations and duty of care responsibilities 

 employing child-focused work practices to uphold the rights of children and young 

people 

 maintaining confidentiality 

 providing appropriate responses in the protection of children and young people 

 read and interpreted the procedures for reporting children at risk in line with 
organisational expectations and legislative requirements. 
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Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively do the 
task outlined in elements and performance criteria of this unit, manage the task and manage 

contingencies in the context of the work role. These include knowledge of: 

 indicators of the different types and dynamics of abuse as they may apply to age, gender, 

disability, culture and sexuality 

 child protection legislation in the relevant state or territory 

 United Nations Convention on the Rights of the Child 

 impact of risk of harm  

 duty of care responsibilities 

 trauma-informed care 

 ethical considerations including: 

 approaches that incorporate the conventions on the rights of the child, and human 

rights  

 obligations as defined by the job specification and employing organisation 

 obligations as stated in relevant codes of practice, licensing, accreditation registration 
to professional bodies, service agreements  

 principles of ethical decision-making 

 overview of legal system and how it pertains to the job role, in particular:  

 child protection system, including reporting protocols, responses to reporting and 

interagency policies  

 state/territory requirements and processes for notifying suspected abuse and reporting 
process 

 statutory and policy requirements relating to job role 

 organisation standards, policies and procedures. 

 

 
 

Assessment Conditions 

Skills must be demonstrated in the workplace. 

 

In addition, simulations and scenarios must be used where the full range of contexts and 

situations cannot be provided in the workplace or may occur only rarely. These are situations 
relating to emergency or unplanned procedures where assessment in these circumstances 
would be unsafe or is impractical. 

 

Simulated assessment environments must simulate the real-life working environment where 

these skills and knowledge would be performed, with all the relevant equipment and resources 
of that working environment. 
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Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 
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CPCCBC4021 Minimise waste on the building and construction 

site 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCBC4021A Minimise waste on the building 
and construction site.  Updated to meet the Standards for Training Packages 

2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to support sustainable 
building practices by minimising waste removed from residential or commercial building and 
construction sites. It includes planning a waste minimisation strategy, calculating cost benefits 

and implementing alternative waste minimisation systems. 

This unit of competency applies to builders, site managers and forepersons, and estimators in 

the building and construction industry responsible for managing compliance with waste 
regulations and minimising waste on construction sites. 

This unit of competency is suitable for those using specialised knowledge to complete routine 

and non-routine tasks and using their own judgement to deal with predictable and sometimes 
unpredictable problems. 

Completion of the general construction induction training program specified by the model 
Code of Practice for Construction Work is required for any person who is to carry out 
construction work.  Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil. 
 

Unit Sector 

Building and Construction 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan a waste 
management strategy. 

1.1 Identify current government and council environmental 
requirements for managing and minimising building 

waste. 

1.2 Research environmental guidelines and standards and 
develop an alternative waste management strategy to 

support the building and construction project. 

1.3 Calculate costs, potential savings and advantages of a 

waste management strategy and negotiate with client.  

1.4 Establish effective communication with the architect, 
designer, engineer and other relevant professionals to 

ensure project plans incorporate waste minimisation 
strategies. 

 

2 Manage materials 
procurement to 

minimise waste. 

2.1 Evaluate building and construction materials to identify 
high quality and more durable materials that will extend 

the life of the structure and simplify its future extension 
and refurbishment. 

2.2 Use recycled materials where appropriate that meet 
regulatory and standards' restrictions. 

2.3 Develop procurement specifications that seek to 

minimise packaging waste.  

 

3 Manage the building 
process to reduce 
waste. 

3.1 Determine and use demolition practices to increase the 
recovery of materials for recycling and reuse. 

3.2 Adopt strategies to minimise the volume of site 

excavation and other materials that are disposed of in 
landfill. 

3.3 Adopt litter abatement strategies on site. 

3.4 Plan and implement safe and environmentally effective 
disposal of unavoidable waste. 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCBC4021A Minimise waste on the building and 
construction site. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCBC4021 Minimise waste on 

the building and construction site 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCBC4021A Minimise waste on the building 
and construction site.  Updated to meet the Standards for Training Packages 

2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the elements and performance criteria of 
this unit by developing and implementing an alternative sustainable waste management 
strategy to minimise building and construction waste for one residential and one commercial 

building and construction site. 

In doing this, the candidate must: 

 include the principles of sustainable waste management appropriate to each project 

 develop the waste management strategies to comply with environmental and sustainability 
regulations and guidelines. 

 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 building and construction methods and principles 

 government building and construction regulations 

 building and construction standards and codes 

 the National Construction Code (NCC) 

 environmental and sustainability regulations 

 minimising adverse environmental impacts and promoting sustainability by: 

 effective, efficient and economical procurement of materials and products 

 assessment of whole of life cycle of materials and products 

 engaging with environmentally responsible suppliers 

 managing resource demand and consumption  

 managing environmental risk 

 recycling, reclaiming and reusing materials 

 onsite litter abatement 

 packaging waste reduction 



Assessment Requirements for CPCCBC4021 Minimise waste on the building and construction siteDate this document was generated: 24 
November 2023 

 

Approved Page 5213 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 workplace procedures and workplace safety requirements 

 digital tools and devices to communicate and collaborate effectively with others 

 a range of digitally-based technology and applications to research environmental 
guidelines and standards and compile information electronically. 

 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 

Training Organisations.  

Assessment can be undertaken in the workplace or in a simulated workplace environment.  

A simulated environment is one that realistically replicates workplace conditions, materials 

and equipment, interactions with others and workplace irregularities, and which meets 
industry standards for safety and environmental practices.  

Candidates must have access to: 

 relevant government and council building and construction environmental and 
sustainability requirements  

 current building and construction codes and standards 

 construction drawings and specifications and other quality documentation required to 

undertake the performance criteria and assessment requirements  

 digital devices, applications and software to access, extract and manipulate relevant 
information electronically to use and share with others. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCCA2002 Use carpentry tools and equipment 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Knowledge Evidence formatted for clarity. 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCA2002B Use carpentry tools and 
equipment.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to select and safely use 
and maintain carpentry tools and equipment, meeting all relevant requirements of national 

construction codes, Australian Standards, work health and safety (WHS), and Commonwealth 
and state or territory legislation.  

The unit includes hand tools, power tools, pneumatic tools and equipment. 

The unit is suitable for those with basic skills and knowledge undertaking routine work tasks 
under the direction of more experienced workers. 

Completion of the general construction induction training program specified by the model 
Code of Practice for Construction Work is required for any person who is to carry out 
construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 
 

Unit Sector 

Carpentry and Joinery 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Review work instructions to use tools and equipment. 

1.2 Plan all work to comply with laws and regulations, 

national construction codes, Australian Standards, work 
health and safety (WHS) and environmental 
requirements, manufacturers’ specifications and 

workplace requirements.  

1.3 Select and use personal protective equipment (PPE) for 

each part of the task. 

1.4 Inspect work site, locate services, assess hazards and 
apply risk controls, including required signage and 

barricades. 

 

2 Select, check and use 
tools and equipment. 

2.1 Select equipment and hand, power and pneumatic tools 
for the carpentry task, identify their functions and 
operations, check for serviceability and report any faults. 

2.2 Use equipment and hand, power and pneumatic tools 
following WHS requirements and manufacturers’ 

recommendations. 

2.3 Sharpen and maintain tools. 

 

3 Clean up. 3.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal and materials 

handling. 

3.2 Check, maintain, store and secure tools and equipment 
and report any faults. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 



CPCCCA2002 Use carpentry tools and equipment Date this document was generated: 24 November 2023 

 

Approved Page 5216 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Unit Mapping Information 

Supersedes and is equivalent to CPCCCA2002B Use carpentry tools and equipment. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCCA2002 Use carpentry tools 

and equipment 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Knowledge Evidence formatted for clarity. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCA2002B Use carpentry tools and 
equipment.  Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must safely and effectively, across three 

different carpentry tasks, use and maintain all of the listed tools and equipment at least once: 

 hand tools: 

 retractable tape measure 

 folding or steel ruler 

 combination square 

 string line 

 chalk line  

 hand saw  

 coping saw 

 carpenters hammer / claw hammer 

 wood chisel 

 hand plane 

 trimming knife 

 clamps  

 bevels 

 spirit level 

 tin snips 

 power/battery/pneumatic tools and equipment:          

 circular saw 

 reciprocating saw 

 sliding compound saw 
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 jigsaw 

 angle grinder  

 planer 

 laminate trimmer or router 

 drill 

 rotary hammer drill 

 impact driver 

 nail gun 

 bench grinder 

 extension lead 

 portable residual current device 

 air compressor and hoses. 

The candidate must also:  

 replace blades/cutters/grinding discs in:  

 a power saw 

 a powered planer 

 a router 

 grinder 

 grind, sharpen and hone a hand plane blade 

 grind, sharpen and hone a chisel. 

  

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 workplace quality policies and standards for using carpentry tools and equipment 

 safety requirements for using carpentry tools and equipment  

 types of tools and equipment and their characteristics, uses and limitations: 

 hand tools including: 

 retractable tape measure 

 folding or steel ruler 

 combination square 

 spirit level 

 string line 

 chalk line  

 hand saw  

 coping saw 

 carpenters hammer/claw hammer 

 wood chisel 

 hand plane 
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 metal trimming knife 

 clamp  

 bevel 

 tin snips 

 power/battery/pneumatic tools and equipment: 

 bench grinder 

 circular saw 

 reciprocating saw 

 sliding compound saw 

 jigsaw 

 angle grinder  

 mobile plane 

 laminate trimmer or router 

 drill 

 rotary hammer drill 

 impact driver 

 nail gun 

 extension lead 

 portable residual current device 

 air compressor and hoses 

 processes to safely grind, sharpen and hone a hand plane blade and a chisel. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed in the workplace or a close simulation reflecting workplace 

conditions and standards, materials, equipment, activities, responsibilities, procedures, safety 
requirements and environmental considerations. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCCA2011 Handle carpentry materials 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCA2011A Handle carpentry materials.  

Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to safely manually handle 
and store carpentry materials, meeting all relevant requirements of work health and safety 
(WHS) and Commonwealth and state or territory legislation.  

The unit includes preparing material for mechanical handling and applying environmental 
management principles associated with carpentry materials. 

The unit is suitable for those with basic skills and knowledge undertaking routine work tasks 
under the direction of more experienced workers. 

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 
 

Unit Sector 

Carpentry and Joinery 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to 

demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Read and interpret work instructions and plan sequence 
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of work. 

1.2 Plan all work to comply with laws and regulations, work 
health and safety (WHS) and environmental 

requirements, manufacturers’ specifications and 
workplace requirements. 

1.3 Select tools and equipment, check for serviceability and 

report any faults. 

1.4 Select and use personal protective equipment (PPE) for 

each part of the task. 

1.5 Inspect work site, locate services, assess hazards and 
apply risk controls, including required signage and 

barricades. 

 

2 Manually handle, sort, 
stack and store 
materials. 

2.1 Apply safe manual handling techniques to move 
carpentry materials to specified location. 

2.2 Sort carpentry materials to suit material type and size, 

and stack clear of access ways for ease of identification, 
retrieval, task sequence and task location. 

2.3 Protect carpentry materials against physical and water 
damage. 

 

3 Prepare for mechanical 
handling of materials. 

3.1 Stack and secure carpentry materials for mechanical 
handling in accordance with the type of material and 

equipment to be used. 

3.2 Unload, move or locate carpentry materials at specified 
location. 

 

4 Check and store tools 

and equipment. 

4.1 Check, tools and equipment and report any faults. 

4.2 Store tools and equipment in accordance with workplace 
requirements. 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCCA2011A Handle carpentry materials. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCCA2011 Handle carpentry 

materials 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCA2011A Handle carpentry materials.  
Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 

handling carpentry materials for three different carpentry tasks, including: 

 safely handling, sorting and stacking: 

 varying lengths of timber or similarly-proportioned materials onto an Australian 

standard pallet, a minimum of 0.5 cubic metres, secured ready for mechanical handling 

 different sizes and types of sheet material onto an Australian standard pallet, a 

minimum of 0.1 cubic metres, secured ready for mechanical handling 

 preparing the following for mechanical handling: 

 varying lengths of timber or similarly-proportioned materials 

 different sizes and types of sheet material. 

  

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 requirements of Commonwealth and state or territory work health and safety (WHS) 

legislation relevant to handling carpentry materials 

 safety data sheets 

 workplace quality policies and standards for handling carpentry materials 

 safety requirements for handling carpentry materials 

 methods of securing materials 

 types and uses of tools and equipment for handling carpentry materials: 

 hammers 

 pallets 

 pinch bars 

 tin snips 

 wheelbarrows 
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 requirements and processes for safely preparing the following materials for mechanical 

handling, and manual handling, sorting, and stacking: 

 concrete components 

 insulation 

 joinery units 

 metal sheeting 

 paints and sealants 

 plaster or fibre cement sheeting 

 reconstituted timber products 

 reinforcement materials 

 scaffolding components 

 structural steel sections and components 

 timber 

 methods of handling carpentry materials: 

 material size, weight or shape factors necessitating the assistance of other workers 

 correct lifting and carrying techniques, use of pallets and control of waste 

 preparation for mechanical handling, including the use of forklifts, pallet jacks and 
trucks. 

 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed in the workplace or a close simulation using realistic workplace 
conditions and standards, materials, activities, responsibilities, procedures, safety 
requirements and environmental considerations. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCCM3001 Operate elevated work platforms up to 11 metres 

Modification History 

Release 1. 

 

This version first released with CPC Construction, Plumbing and Services Training Package 

Version 2. 

 

Revised unit of competency. Replaces superseded equivalent CPCCCM3001C Operate 
elevated work platforms. 

 

Application 

This unit of competency specifies the outcomes required to operate specific types of elevated 

work platforms (EWPs) safely and effectively in different locations, including on uneven 
terrain. The unit includes locating, setting up, operating and shutting down scissor lifts and 
self-propelled boom lifts with a boom length under 11 metres. 

 

The unit supports construction workers in the safe and effective operation of electrical, 

hydraulic and mechanical EWPs.  

 

The unit does not cover truck-mounted EWPs, powered telescoping devices, hinged devices 

or articulated devices, or any combination of these used to support a platform on which 
personnel, equipment and materials may be elevated to perform work and which has a boom 

length of 11 metres or more.  

 

It applies to construction work on residential and commercial work sites in new construction, 

renovation or refurbishment, and maintenance projects.  

 

Licensing, legislative, regulatory or certification requirements apply to this unit in some 
States. Relevant state and territory regulatory authorities should be consulted to confirm those 
requirements. 
 

Pre-requisite Unit 

Nil 
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Competency Field 

Common 
 

Unit Sector 

Construction 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. Where bold italicised 

text is used, further information is detailed in the range of 
conditions. 

1. Plan and prepare. 1.1. Job requirements are obtained, confirmed and applied to 
planning.  

 1.2. Work site is inspected and terrain level checked to 

determine stabilising and safe working area 
requirements. 

 1.3 Work site conditions and hazards are assessed and site 
health and safety requirements confirmed and applied to 
planning. 

 1.4 Safe work method statement (SWMS) for the type of 
EWP and job and work site requirements is reviewed 

with relevant personnel and confirmed.  

 1.5. Plant, tools and equipment, including personal protective 
equipment (PPE), are selected according to job 

requirements, checked for serviceability, and faults are 
rectified or reported before starting work.  

 1.6. Materials appropriate to the work application are 

identified, obtained, prepared, safely handled and 
located ready for use.  

  1.7. Verbal and non-verbal communication signals are 
confirmed with team members, supervisor, and other 
personnel working on site, as required. 

  1.8. Rescue plan, including use of fall arrest system, is 
established and practised before using EWP. 
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2. Conduct routine 

checks of EWP. 

2.1. Power source is connected to platform equipment 

according to manufacturer specifications. 

 2.2. Routine pre-operational equipment checks are carried 

out according to operator manual or manufacturer 
specifications, and logbooks for defect checks and EWP 
maintenance schedules. 

  2.3. Equipment is switched on in line with start-up 
procedures, and controls are checked for correct 

operation and ease of movement. 

  2.4. EWP is checked to ensure that emergency safety devices 

specified in operator manual are present and operating 

correctly. 

    

3. Locate EWP in 
place. 

3.1. Platform is positioned for work application and 
stabilisers, if fitted, are engaged to set equipment base 
level into place according to safe operating procedures.  

 3.2. Tools, equipment and materials are placed into bucket or 
on platform according to job application requirements. 

    

4. Elevate platform 
to work location. 

4.1. Fall arrest harness is fitted securely and lanyard is  
connected to attachment point. 

 4.2. EWP controls are operated according to manufacturer 
recommendations and platform is elevated to work 

position. 

 4.3. Power is switched off where specified and locking 
devices are engaged according to operator manual. 

 4.4. Work is carried out according to job specification, 
operator manual, and health and safety requirements. 

    

5. Lower platform 
and shut down. 

5.1. Controls are operated according to manufacturer 
recommendations and platform is lowered to down 

position. 

  5.2. Shut-down procedures are carried out according to 
operator manual instructions and equipment is switched 
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off. 

    

6. Clean up. 6.1. Work area is cleared and materials disposed of, reused 
or recycled according to legislation, regulations, codes 

of practice, and job specifications. 

 6.2. EWP, tools and equipment are cleaned, checked, 

maintained and stored according to manufacturer 
recommendations and standard work practices. 

  6.3. Work completion procedures are applied and relevant 

personnel notified that work is finished. 

 
 

Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 
performance in this unit but not explicit in the performance criteria. 

Skill Performance feature  

Numeracy skills to:  interpret safe working load of EWP from manufacturer 
specifications 

 calculate the load to be put on EWP. 

 

Oral communication skills 
to: 

 provide work site personnel with key safety information 
when elevating and lowering an EWP 

 use listening and questioning to clarify job and health and 
safety requirements. 

 

Reading skills to:  interpret operator manual instructions for using different 
controls of EWPs and operating on different types of terrain. 

 

Writing skills to:  legibly complete required documentation, including: 

 equipment inspection and handover documents that form 
part of work completion procedures 

 faulty equipment or workplace incident reports. 

 

Planning and organising  plan and schedule work in a logical sequence. 
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skills to:  

 
 

Range of Conditions 

This section specifies work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs 
of the candidate, accessibility of the item, and local industry and regional contexts) are 

included. Bold italicised wording, if used in the performance criteria, is detailed below. 

Safe work method 

statement must 
include: 

 assessing terrain at work site 

 identifying location of overhead power lines directly above or 
within specified clearance distances as set out in documentation, 

such as WorkSafe Victoria’s ‘No Go Zones For Overhead 
Electrical Power Lines’ 

 reference to permission to operate EWP from the power 

authority, if required  

 identifying hazards and assessing risks for type of EWP, work 
site and job tasks, including existence of underground pits 

 health and safety and environmental requirements mandated by 

regulatory authorities, work site safety plan, and workplace 
procedures 

 establishing exclusion areas using signage and barricades 

 identifying risk control measures to be implemented for job 

tasks  

 safe operating procedures for type of EWP 

 safe working load of the EWP  

 using tools and equipment, including PPE, prescribed by 
legislation, regulations, and work site and workplace 
requirements. 

 

Emergency safety 

devices must be 
applicable to the EWP 
and include three or 

more of the following:  

 bleed valves 

 electronic override 

 emergency electric hydraulic pump  

 emergency or controlled descent device 

 ground controls 

 manual hydraulic pump. 

 

Work completion 

procedures must 

include: 

 completing logbook 

 completing post-operational checks 

 safely and securely storing safety equipment. 



CPCCCM3001 O perate elevated work platforms up to  11 metres Date this document was generated: 24 November 2023 

 

Approved Page 5230 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 
 

Unit Mapping Information 

CPCCCM3001C Operate elevated work platforms 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCCM3001 Operate elevated 

work platforms up to 11 metres 

Modification History 

Release 1. 

 

This version first released with CPC Construction, Plumbing and Services Training Package 
Version 2. 

 

Revised unit of competency. Replaces superseded equivalent CPCCCM3001C Operate 
elevated work platforms. 

 

Performance Evidence 

A person demonstrating competency in this unit must satisfy all of the elements, performance 
criteria and foundation skills of this unit. The person must also set up and operate each of the 

following types of elevated work platforms (EWPs) at two different locations on the site, 
including moving the plant around the work site safely: 

 self-propelled boom lift (BL) 

 scissor lift (SL). 

 

The following functions and controls must be performed while operating both BL and SL: 

 boom up and down 

 operate attachments 

 operate outriggers, where fitted. 

 

 The following functions and controls must be performed while operating the BL: 

 slew left and right 

 telescope in and out. 

 

At least one EWP must be set up and operated on uneven terrain, using outriggers as required. 

 

In doing the above, when working above six metres, the person must fit harnesses and attach 

lanyards as follows: 

 energy or shock absorbers, which must be used with all fall arrest equipment 
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 lanyards, which must be attached to the harness installed so that the maximum distance a 

person equipped with a harness would free fall before the fall arrest system takes effect is 
two metres. 

 

In doing the above, the person must also: 

 establish and apply a rescue plan 

 apply safe operating procedures, including conducting operational risk assessment and 
treatments associated with: 

 earth leakage boxes 

 lighting 

 power cables, including overhead service trays, cables and conduits 

 restricted access barriers 

 surrounding structures 

 traffic control 

 trip hazards 

 work site visitors and the public 

 working at heights up to 11 metres 

 working in proximity to others 

 working with dangerous materials 

 locate, interpret and apply information relating to job requirements, including: 

 diagrams and sketches 

 environmental requirements, including: 

 clean-up protection 

 noise and dust management 

 vibration management 

 waste management 

 quality requirements relevant to EWP work 

 instructions issued by authorised organisational and external personnel 

 manufacturer specifications, operator manual, and instructions where specified 

 signage 

 industry standards and job specifications 

 verbal, written and graphical instructions 

 work schedules, plans and specifications 

 comply with site safety plan and health and safety legislation, regulations and codes of 

practice applicable to workplace operations 

 safely and effectively use tools, plant and equipment relevant to EWP work 

 ensure safe working load of EWP is not exceeded 

 communicate with others on the work site using verbal and non-verbal communication 
and communication technology  

 work effectively and safely with others on the work site. 
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Knowledge Evidence 

A person demonstrating competency in this unit must demonstrate knowledge of: 

 functions and operational limitations of EWP equipment 

 types of EWP equipment and health and safety authority certification of competency 

requirements 

 controls and techniques for using EWP 

 health and safety requirements for construction work sites, including:  

 procedures relating to equipment operation, including emergency shutdown and 

stopping, extinguishing equipment fires, organisational first aid requirements, and 
evacuation procedures 

 hazard identification and risk control procedures, including for handling hazardous 
materials and dangerous goods 

 selection and use of personal protective equipment (PPE) 

 location and use of firefighting equipment 

 selection and use of tools and equipment 

 processes for identifying equipment faults 

 general construction terminology relevant to operating EWPs 

 safe operating procedures for operating EWPs, including contents of and terms used in: 

 job safety analyses (JSA) 

 safe work method statements (SWMS) 

 safety data sheets (SDS) 

 processes for calculating load mass requirements 

 quality requirements relevant to operating EWPs 

 regulatory and legislative requirements relevant to operating EWPs 

 AS 2550 Set: Cranes, hoists and winches - Safe use 

 relevant Acts, regulations and codes of practice relevant to working safely at heights on 
construction sites 

 procedures for working safely at heights 

 signalling methods and communications relevant to operating EWPs 

 types, characteristics, use and limitations of plant, tools and equipment relevant to 

operating EWPs 

 use and limitations of fall rescue systems. 
 

Assessment Conditions 

Suitable assessment of performance requires: 

 equipment: 

 EWPs 

 extension leads 

 safety harnesses and lanyards 

 special attachments for the EWP when shifting equipment 
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 PPE prescribed under legislation, regulations, codes of practice and workplace policies 

and practices 

 materials: 

 logbooks 

 service manuals 

 operator manuals 

 contingencies: 

 uneven terrain 

 specifications: 

 AS 2550 Set: Cranes, hoists and winches - Safe use 

 job specifications 

 manufacturer specifications 

 SWMS 

 physical conditions: 

 different weather conditions 

 relationship with team members and supervisor: 

 work is conducted as part of a team  

 timeframe: 

 according to job requirements. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 
Registered Training Organisations (RTOs) current at the time of assessment. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCCM3005 Calculate costs of construction work 

Modification History 

Release 1. 

 

This version first released with CPC Construction, Plumbing and Services Training Package 

Version 2. 

 

Revised unit of competency. Replaces superseded equivalent unit CPCCCM2003B Calculate 
and cost construction work. 
 

Application 

This unit of competency specifies the outcomes required to estimate materials, overheads, 

labour and time requirements and establish costs for the provision of products and services for 
construction work.  

 

The unit supports tradespersons and those in independent construction job roles to cost a 
construction project or part of a construction project. It applies to construction work on 

residential and commercial sites. 

 

No licensing, legislative, regulatory, or certification requirements apply to this unit of 
competency at the time of endorsement. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Common 
 

Unit Sector 

Construction 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. Where bold italicised 

text is used, further information is detailed in the range of 
conditions. 

1. Gather 
information. 

1.1. Job requirements are determined through discussion 
with customer or from information supplied. 

 1.2. Plans and specifications are accessed and site is 

inspected to confirm requirements.  

 1.3. Details of products and services to be provided are 

developed and checked for availability and fitness for 
purpose. 

 1.4. Delivery point and methods of transportation are 

determined where necessary. 

  1.5. Details of job tasks are accurately recorded and checked 

according to workplace procedures. 

  1.6. Information about material, labour and overhead costs is 
obtained and checked to be current and accurate. 

    

2. Estimate 

materials, labour 
and time. 

2.1. Work, including preparatory tasks, is planned and 

sequenced to cover all necessary activity. 

 2.2. Types and quantities of materials required for work are 
estimated based on availability, fitness for purpose, and 

current costs.  

 2.3. Labour requirements to perform work tasks and 

complete the job are estimated. 

 2.4. Time requirements to perform work tasks are accurately 
estimated and checked with appropriate personnel. 

    

3. Calculate costs. 3.1. Totals of individual materials, labour and overhead 

costs are calculated according to workplace procedures 
and statutory requirements.  

 3.2. Other project-specific costs are identified and calculated 

according to workplace procedures. 

 3.3. Total work cost is calculated, including mark-up 

percentages set by appropriate personnel. 
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 3.4. Final cost for work is calculated by applying profit 

margin according to workplace procedures, and is 
checked for accuracy. 

    

4. Document and 
verify details. 

4.1. Details of costs and charges are clearly and accurately 
documented according to workplace procedures. 

 4.2. Costs, calculations or other details are verified according 
to workplace procedures and current costing data. 

 4.3. Costing estimate and materials take-off are prepared for 
quote.  

 4.4. Costing documents are accurately completed for future 

reference according to workplace procedures. 

 
 

Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 
performance in this unit but not explicit in the performance criteria. 

Skill Performance feature  

Learning skills to:  draw on experience of estimating labour time requirements 
and material costs, and apply knowledge to new jobs to be 
costed. 

 

Oral communication skills 

to: 

 confirm requirements with customer 

 use listening and questioning to clarify any issues. 

 

Reading skills to:  read and interpret material specifications, job safety 
analyses (JSA) and Australian standards relevant to work to 
be undertaken. 

 

 

Writing skills to:  produce accurate and legible written costing information. 
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Technology skills to:  find and interpret information relevant to current costings 

for materials and labour using simple internet searches  

 use estimating and costing templates and software. 

 

 

 
 

Range of Conditions 

This section specifies work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs 
of the candidate, accessibility of the item, and local industry and regional contexts) are 
included. Bold italicised wording, if used in the performance criteria, is detailed below. 

Plans and 

specifications must 

include three or more 
of the following: 

 building codes 

 conceptual and preliminary sketches or drawings 

 environmental requirements relating to the acquisition, use and 
disposal of materials 

 project brief and scope of works, including relevant project 

plans and detailed project requirements  

 quotation conditions and terms of contract 

 relevant Australian standards and industry standards. 

 

Types and quantities 

of materials must 
include five or more of 

the following: 

 aluminium 

 brick and blockwork 

 cement, sand, aggregates and bonding agents 

 claddings 

 decorative finishes 

 doors, windows and trims 

 fillers 

 fixings and fastenings 

 glazing 

 hardware 

 medium density fibreboard (MDF) or alternative substrate 
panelling 

 paint  

 prefinished boards and laminates 

 solid surfaces 

 steel 

 tiles 

 timber. 
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Labour costs must 

include: 

 estimation of time for manufacture, delivery, installation or 
application 

 personal protective equipment (PPE) 

 wages and on-costs for different types of construction workers. 

 

Overhead costs must 

include: 

 administration 

 insurance 

 transport 

 use of communication technology. 

 

Other project-specific 

costs must include at 

least two of the 
following: 

 plant and equipment hire 

 project-related signs 

 site facilities 

 statutory fees and charges 

 transport and delivery charges 

 waste removal fees. 

 

Costing documents 
must include three of 
the following: 

 costing spreadsheets 

 job sheets 

 labour time allocation 

 materials lists and estimates 

 quotation templates  

 take-off sheets. 

 

 
 

Unit Mapping Information 

CPCCCM2003B Calculate and cost construction work 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCCM3005 Calculate costs of 

construction work 

Modification History 

Release 1. 

 

This version first released with CPC Construction, Plumbing and Services Training Package 
Version 2. 

 

Revised unit of competency. Replaces superseded equivalent unit CPCCCM2003B Calculate 
and cost construction work 
 

Performance Evidence 

A person demonstrating competency in this unit must satisfy all of the elements, performance 
criteria and foundation skills of this unit. The person must also cost three different 

construction jobs, where the costing includes:  

 estimating quantities of material required 

 determining the types and amount of labour required to complete the work 

 estimating time required to complete the work 

 estimating overheads associated with the work 

 totalling all costs and applying profit margin to establish a client quote. 

 

In doing the above work, the person must: 

 locate, interpret and apply information, standards and specifications relevant to estimating 
and costing work 

 calculate final cost for the work and prepare a written quotation for each of the work 
requirements. 

 

Knowledge Evidence 

A person demonstrating competency in this unit must demonstrate knowledge of: 

 accuracy and detail required in costing estimates for construction work 

 construction terminology used in plans and specifications for construction work 

 contents and impact of job safety analyses (JSA) and safe work method statements 
(SWMS) on costing construction work 

 environmental and sustainability requirements relevant to the costing being determined 

 procedures for applying the Goods and Services Tax (GST) to costings 
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 procedures for determining wages and overhead costs relevant to a quotation for 

construction work 

 international system of units (SI) of measurements relevant to the construction industry 

 process of estimating and costing construction work 

 quality requirements of construction projects and their impact on time required for 
completion 

 relevant statutory and authority requirements related to estimating and costing 
construction work 

 sources of information on material requirements and processes for calculating them 

 standards applicable to the work being costed, such as Australian standards and those in 
the National Construction Code 

 terms and content of relevant contract documentation to inform estimate. 
 

Assessment Conditions 

Suitable assessment of performance requires: 

 equipment: 

 calculator 

 computer with internet access 

 specifications: 

 plans and specifications for the work to be undertaken 

 costing information 

 relationship with client: 

 consultation with client is required. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 
Registered Training Organisations (RTOs) current at the time of assessment. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCJN3100 Process materials to produce components using 

static machines 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and equivalent to CPCCJN3001 Process materials to produce 
components using static machines.  Updated to meet the Standards for Training 

Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to use static machines for 
manufacturing processes of components, meeting all relevant requirements of Australian 
Standards, work health and safety (WHS), and Commonwealth and state or territory 

legislation.  

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 
 

Unit Sector 

Carpentry and Joinery 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Read and interpret work instructions and plan sequence 
of work. 
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1.2 Plan all work to comply with laws and regulations, 

Australian Standards, work health and safety (WHS) and 
environmental requirements, manufacturers’ 

specifications, workplace requirements, drawings and 
specifications. 

1.3 Select tools and equipment, check for serviceability and 

rectify or report any faults. 

1.4 Select and use personal protective equipment (PPE) for 

each part of the task and as required for using each 
machine. 

1.5 Inspect workplace, assess hazards and apply risk 

controls, including required signage and barricades. 

1.6 Select materials required for task, calculate quantities, 

handle safely and prepare and position ready for use. 

 

2 Select static machines 

and determine 
operation and safety 

requirements. 

2.1 Select types and functions of static machines for use in 

task. 

2.2 Determine methods of operation of machines from 

manufacturers’ operating manuals and safe operating 
procedures. 

2.3 Locate cut-off switches and implement WHS 

requirements for guard attachment and cut-off switches 
in accordance with Australian Standards. 

2.4 Implement WHS requirements for personal protective 
equipment (PPE) associated with using machines.  

 

3 Prepare machines for 
use. 

3.1 Determine and follow guarding and safety requirements 
for preparing and using each static machine. 

3.2 Set up machines for required operating process and 
setting with fences and guides locked in position in 
accordance with Australian Standards. 

 

4 Operate machines. 4.1 Follow machine start-up procedures to manufacturers’ 

recommendations and safe operating procedures. 
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4.2 Feed material to machines following manufacturers’ 

recommendations, safe handling procedures and safe 
operating procedures, including use of push blocks and 

sticks. 

4.3 Set up and hold material in place, ensuring correct hand 
position, for moving table operations following 

manufacturers’ recommendations. 

4.4 Operate machines safely in accordance with designed 

capacity and purposes. 

4.5 Follow machine workplace shut-down procedures 
following manufacturers’ recommendations. 

 

5 Maintain machine and 

attachments. 

5.1 Maintain machines by regular servicing to 

manufacturers’ recommendations. 

5.2 Report faults to supervisor. 

5.3 Assist with fitting and securing cutters, blades and 

attachments, and recalibration following manufacturers’ 
recommendations. 

 

6 Clean up. 6.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal and materials 

handling. 

6.2 Clean, check and store cutters, blades and attachments 

following manufacturers’ recommendations. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 

Unit Mapping Information 

Supersedes and equivalent to CPCCJN3001 Process materials to produce components using 

static machines. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCJN3100 Process materials to 

produce components using static machines 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and equivalent to CPCCJN3001 Process materials to produce 
components using static machines.  Updated to meet the Standards for Training 

Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 
using at least five of the following static machines in the production of a minimum of three 
different components: 

 band saws 

 buzzers (jointer/surface planer) 

 spindle moulders 

 tenon machine 

 docking saws 

 grinders 

 mortisers 

 multi-drill machine 

 rip saws 

 table sanders 

 thicknessers 

 panel saws 

 vertical and horizontal drills. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 compliance requirements of the National Construction Code and Australian Standards 
relevant to processing materials to produce components 

 workplace quality policies and standards relevant to processing materials to produce 

components 

 safety requirements for processing materials to produce components 

 types and uses of static machines: 

 band saws 
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 buzzers (jointer/surface planer) 

 spindle moulders 

 tenon machine 

 docking saws 

 grinders 

 mortisers 

 multi-drill machine 

 rip saws 

 table sanders 

 thicknessers 

 panel saws 

 vertical and horizontal drills 

 types of tools and equipment required when using static machines 

 common materials processed using static machines to produce components 

 basic maintenance of static machines. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed in the workplace or a close simulation reflecting workplace 

conditions and standards, materials, equipment, activities, responsibilities, procedures, safety 
requirements and environmental considerations. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCLDG3001 Licence to perform dogging 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLDG3001A Licence to perform dogging.  
Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to safely perform dogging work. 
Dogging consists of the application of slinging techniques to move a load, including the 

selection and inspection of lifting gear, and the directing of a plant operator in the movement 
of a load when the load is out of sight of the operator. 

Dogging work is conducted in the construction industry and other industries where loads are 

lifted and moved using cranes or hoists. 

Completion of the general construction induction training program, specified in the Safe 

Work Australia model Code of Practice: Construction Work, is required by anyone carrying 
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

Competence in this unit does not in itself result in a licence. A licence is obtained after 
competence is assessed under applicable Commonwealth, state or territory work health and 

safety (WHS) regulations.  
 

Pre-requisite Unit 

Nil. 
 

Unit Sector 

Licencing 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe what needs to be done to 
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essential outcomes. demonstrate achievement of the element. 

1 Plan task. 1.1 Review task instructions, consult with relevant persons to 
seek clarification as required, and obtain relevant 

workplace information. 

1.2 Obtain and interpret information, including safe work 
method statements (SWMSs), required to ensure that 

activities are performed in compliance with 
workplace-specific and safe work requirements. 

1.3 Obtain and interpret information required to ensure that 
equipment inspection, use, maintenance and storage 
complies with manufacturer requirements. 

1.4 Identify workplace and task-specific hazards and 
determine required risk controls and safety measures and 

equipment, including signs and barricades, personal 
protective equipment (PPE), and fall prevention and fall 
arrest equipment. 

1.5 Calculate load weight, dimensions and centre of gravity. 

1.6 Determine lifting and slinging points. 

1.7 Calculate derated working load limit (WLL) of lifting 
equipment resulting from selected slinging techniques. 

1.8 Establish required communication methods with plant 

operator. 

 

2 Select and inspect 
equipment. 

2.1 Select risk controls and equipment, including fall 
prevention and fall arrest equipment, and check that it is 
working and fit for purpose. 

2.2 Select and check PPE. 

2.3 Select lifting equipment and gear, inspect for defects, and 

isolate, tag out, report and record defective items. 

2.4 Select communication equipment and check that it is 
working and fit for use. 

 

3 Set up task. 3.1 Establish and maintain communication with relevant 

persons to ensure lift plan and risk controls are 
communicated clearly, including any impact on other 
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workplace activities. 

3.2 Ensure risk controls and safety measures and equipment 
have been put in place. 

3.3 Prepare lifting equipment and gear for safe use. 

3.4 Consult with relevant persons to ensure that the load 
destination is stable, able to bear the load and prepared 

for safe access and landing. 

3.5 Attach and secure lifting equipment and gear to the 

plant-designated lifting point. 

 

4 Perform task. 4.1 Direct plant designated lifting point/hook, over the load’s 

centre of gravity.  

4.2 Attach and secure lifting equipment and gear to the load 

using slinging techniques. 

4.3 Attach and secure tag line as required to guide the load. 

4.4 Use signals and radio communication methods to direct 

the load movement, both in and out of sight of the plant 
operator. 

4.5 Conduct test lift to check the security of the slings and 
the stability of the load, lifting equipment and gear. 

4.6 Direct the movement of the load in accordance with lift 

plan, including lowering and landing. 

4.7 Disconnect lifting gear from the load and direct the 

positioning of crane or hoist for next task. 

 

5 Pack up and clean up. 5.1 Remove excess materials from work area. 

5.2 Inspect lifting equipment and gear for defects, and 
isolate, label and report defective items. 

5.3 Store lifting equipment and gear in accordance with 
workplace requirements. 

5.4 Remove risk controls and safety measures and 

equipment. 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCLDG3001A Licence to perform dogging. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCLDG3001 Licence to perform 

dogging 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLDG3001A Licence to perform dogging.  
Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 

criteria by slinging and directing the movement of at least five loads of differing shapes, sizes 
and weights.  

The loads must be moved by a slewing mobile crane of a maximum rated capacity of at least 
seven tonnes.  

The candidate must:  

 check relevant workplace information, including safe work method statements (SWMSs), 
and equipment service and maintenance records and checklists  

 perform all activities in compliance with safe work practices and workplace-specific 

procedures and policies, and check, use, maintain and store equipment in compliance with 
manufacturer requirements 

 identify hazards and use appropriate risk controls and safety measures and equipment 

 determine load weight and travel path in consultation with crane operator 

 select and inspect appropriate lifting gear and apply slinging techniques appropriate to the 

type of load, its mass and centre of gravity  

 identify the working load limit (WLL) tags of the lifting equipment and gear and calculate 
the deration of the WLL resulting from the slinging techniques applied  

 make temporary connections to loads using fibre or synthetic ropes 

 use radio communication and hand and whistle signals to guide the crane operator, 

including when the load is out of sight of the crane operator. 

The candidate must use the following bends and hitches when slinging and directing the 
movement of loads: 

 single sheet bend 

 clove hitch 
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 rolling hitch 

 bowline. 

Load types must include: 

 stillage containing at least ten scaffolding standards or loose steel pipes of 200 kg or more 

 ten loose steel pipes, of at least 2 m length, that need wrapping  

 an uneven load of at least two tonnes requiring slinging 

 steel plate of at least 1.5 m x 2 m x 25 mm 

 a round load with a minimum diameter of 300 mm and minimum length of 3 m.  

The candidate must direct each load through at least 180 degrees of the crane’s slewing 
radius. 

Each of the following must be used at least once: 

 flexible steel wire rope (FSWR) sling 

 synthetic sling 

 chain sling (including shortener)  

 spreader bar or lifting beam 

 tag line 

 shackles 

 eyebolts 

 plate clamps. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of:  

 safe work requirements for dogging under Commonwealth and state or territory work 

health and safety (WHS) legislation, standards and codes of practice  

 workplace information, including legislative requirements covered by: 

 SWMSs  

 permits and certifications 

 information about equipment:  

 service and maintenance checklists and records  

 manufacturer specifications and manuals  

 workplace procedures, including emergency plans and incident reporting 

 hazard identification and mitigation strategies, including the hierarchy of control: 

 elimination 

 substitution 

 isolation 

 engineering controls 

 administrative controls 

 use of personal protective equipment (PPE) 

 hazards commonly encountered in dogging:  
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 instability of landing surfaces 

 overhead and underground hazards 

 insufficient lighting 

 traffic  

 weather  

 pedestrian traffic 

 work at heights 

 risk controls and equipment: 

 traffic management plan  

 traffic barricades and control 

 exclusion zones 

 pedestrian barricades 

 PPE 

 lights 

 fall prevention and fall arrest equipment 

 PPE:  

 hard hat 

 safety boots 

 gloves 

 high-visibility clothing 

 breathing, hearing, sight and skin and sun protection 

 hand, whistle and two-way radio communication, including signals for: 

 stop 

 hoist up and down 

 luff boom up and down 

 telescope in and out 

 slew left and right 

 selection, inspection, care, handling, application, limitations and storage of dogging 

equipment and gear: 

 (FSWR sling 

 synthetic sling 

 chain sling (including shortener)  

 spreader bar or lifting beam 

 tag line 

 shackles 

 eyebolts 

 plate clamps 

 slinging techniques  

 load destination stability, load capacity and safe access for walking and unpacking the 

load: 
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 ground 

 loading platforms 

 suspended floors  

 vehicles 

 mathematical processes for calculating deration of WLL of lifting equipment and gear due 
to slinging techniques  

 methods of making temporary connections to loads using fibre and synthetic ropes: 

 single sheet bend 

 clove hitch 

 rolling hitch 

 bowline. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 
Training Organisations.  

Only assessors who are accredited in the licence class by the appropriate WHS regulator for 

the jurisdiction governing the licence are permitted to conduct the final high-risk work licence 
assessment. The final licence assessment will only be undertaken with candidates who have 

completed training and been formally assessed against all elements in this unit.  

Assessment must be conducted in the workplace or in a simulated workplace environment 
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety 

requirements and environmental considerations, including: 

 the use of full-scale, industry-standard equipment, not simulators 

 performance of tasks within the timelines expected in a workplace. 

Candidates must have access to: 

 a slewing mobile crane of at least seven tonnes maximum rated capacity, and lifting 
equipment and gear in a safe and compliant condition  

 loads and equipment required to perform the tasks specified in the Performance Evidence 

 a licensed crane operator to undertake lifting activity 

 workplace information and records, including:  

 equipment and maintenance checklists 

 record system for service and maintenance history 

 incident reports 

 workplace procedures, including emergency plan 

 equipment manuals and manufacturer specifications. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCLRG3001 Licence to perform rigging basic level 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLRG3001A Licence to perform rigging 

basic level.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to safely perform basic rigging work. 

Riggers use mechanical load shifting equipment and associated gear to move, place or secure 
loads, including plant, equipment or members of a structure. Riggers ensure the stability of 

those members and set up and dismantle hoists.  

This unit applies to rigging work involving: 

 structural steel erection 

 hoists 

 pre-cast concrete members of a structure 

 safety nets and static lines 

 mast climbing work platforms  

 perimeter safety screens and shutters 

 cantilevered crane loading platforms. 

Rigging work is undertaken in construction and other industries where load shifting 

equipment is used to move, place or secure loads. 

Completion of the general construction induction training program, specified in the Safe 

Work Australia model Code of Practice: Construction Work , is required by anyone carrying 
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

Competence in this unit does not in itself result in a licence. A licence is obtained after 
competence is assessed under applicable Commonwealth, state or territory work health and 

safety (WHS) regulations.  
 

Pre-requisite Unit 

CPCCLDG3001 Licence to perform dogging 
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Unit Sector 

Licencing 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to 

demonstrate achievement of the element. 

1 Plan task. 1.1 Review task instructions, consult with relevant persons to 

seek clarification as required, and obtain relevant 
workplace information.  

1.2 Obtain and interpret information, including safe work 

method statements (SWMSs), required to ensure that 
activities are performed in compliance with 

workplace-specific and safe work requirements. 

1.3 Obtain and interpret information required to ensure that 
equipment inspection, use, maintenance and storage 

complies with manufacturer requirements. 

1.4 Identify workplace and task-specific hazards and 

determine required risk controls and safety measures and 
equipment, including signs and barricades, personal 
protective equipment (PPE), and fall prevention and fall 

arrest equipment. 

1.5 Identify methods of moving and placing tools, equipment 

and materials to minimise the risk of falling objects, to 
avoid inappropriate carrying on ladders and to minimise 
hazardous manual tasks. 

1.6 Identify required rigging equipment and associated gear. 

1.7 Calculate loads associated with mechanical load shifting 

equipment and associated gear required to erect and 
dismantle structures and plant. 

1.8 Establish required communication methods with relevant 

persons. 

 

2 Select and inspect 
equipment. 

2.1 Select risk controls and equipment, including fall 
prevention and fall arrest equipment, and check that it is 
working and fit for purpose. 

2.2 Select and check PPE. 
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2.3 Select rigging equipment and associated gear, inspect for 

defects, and isolate, tag out, report and record defective 
items. 

2.4 Select communication equipment and check that it is 
working and fit for use. 

 

3 Set up task. 3.1 Establish and maintain communication with relevant 
persons to ensure task plan and risk controls are 

communicated clearly, including any impact on other 
workplace activities. 

3.2 Ensure risk controls and safety measures and equipment 

have been put in place, including the fitting, adjusting 
and anchoring of fall protection equipment. 

3.3 Consult with relevant persons to ensure that ground and 
foundation have been assessed as suitable for task. 

3.4 Consult with relevant persons to ensure that the structure 

has been assessed as suitable for load bearing task. 

 

4 Undertake basic 
rigging activities. 

4.1 Erect and dismantle all structures and plant while 
maintaining stability, in accordance with workplace and 
manufacturer requirements. 

4.2 Erect structural steel. 

4.3 Erect pre-cast concrete members of a structure, or lift and 

install a series of scenery panels. 

4.4 Erect and dismantle a safety net and static line. 

4.5 Erect and dismantle a hoist or mast climbing work 

platform. 

4.6 Install and dismantle a perimeter safety screen or shutter. 

4.7 Install and dismantle a cantilevered crane loading 
platform. 

 

5 Complete task. 5.1 Remove excess materials from work area. 

5.2 Inspect structures, plant, equipment and gear for defects, 
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and isolate, tag out and report defective items. 

5.3 Store plant, equipment and gear in accordance with 
workplace requirements. 

5.4 Remove risk controls and safety measures and 
equipment. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCLRG3001A Licence to perform rigging basic level. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCLRG3001 Licence to perform 

rigging basic level 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLRG3001A Licence to perform rigging 
basic level.  Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 

criteria by safely performing rigging tasks at a basic level, including: 

 erecting and dismantling a portal frame of structural steel consisting of columns (150 UC 
29.8 kg/m), beams (minimum 200 UB 29.8 kg/m) and braces in accordance with 

engineering detail. It must include: 

 appropriate structural bolts, nuts, washers, purlins and girts  

 beams installed at a height of at least 4 m 

 suitable access and working platform (e.g. elevated work platform, mobile scaffold, 
scissor lift, portable industrial grade ladder) 

It must be packed and plumbed and include temporary bracing during erection and 
dismantling. Hand tools and working at height safety equipment, including harness, lanyard 

and inertia reel, must be used 

 installing and removing a series of three retaining wall panels, each panel being not less 
than 4 m high by 2 m wide and not less than 1.5 tonnes. One panel must be set at a 

90-degree angle to one of the other panels - candidates must identify any defective lifting 
equipment 

 installing and removing a safety (catch) net with minimum dimensions of 3 m x 4 m in 

accordance with manufacturer specification and engineering detail on portal frame - 
candidates must identify any defective nets 

 installing, using and removing a static line at least 2.1 m above the beams on portal frame, 
in accordance with manufacturer specifications and engineering detail – candidates must 

identify any defective static lines and associated equipment 

 installing and removing a cantilevered materials hoist (1 or 2 barrow) or a mast climbing 
work platform of at least three mast sections and tied in accordance with specifications  

 installing and dismantling a perimeter safety screen or shutter of at least 4 m x 2 m in 

accordance with manufacturer specifications and engineering detail 

 installing and dismantling a cantilevered crane loading platform at a height of at least 4 m 
with secure gates and handrails in accordance with manufacturer specifications and 

engineering detail 
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 setting up and operating a powered winch to move a load of at least 1 tonne 

 using the following splice and hitch techniques: 

 eye splice  

 becket hitch. 

The candidate must: 

 check relevant workplace information, including safe work method statements (SWMSs) 

and equipment service and maintenance records and checklists  

 perform all activities in compliance with workplace-specific, safe work and manufacturer 
requirements 

 use the following associated gear:  

 beam clamps or pipe clamps or plate clamps  

 tag lines 

 flexible steel wire rope (FSWR) 

 chains 

 wire and synthetic slings 

 shackles 

 wedge sockets 

 eye bolts 

 rope grips 

 turnbuckles 

 chain blocks 

 sheave blocks 

 spreader bars or lifting beam 

 levers/podgers 

 skates/rollers 

 wedges 

 props 

 powered winches 

 snatch blocks 

 wire rope winches  

 lever pull (e.g. come-alongs) 

 identify hazards and use appropriate risk controls and safety measures and equipment 

 safely erect and dismantle structures and plant. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safe work requirements for rigging under Australian Standards and Commonwealth and 

state or territory work health and safety (WHS) legislation, regulations, standards and 
codes of practice  

 workplace information, including legislative requirements covered by: 



Assessment Requirements for CPCCLRG3001 Licence to perform rigging basic level Date this document was generated: 24 November 
2023 

 

Approved Page 5263 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 SWMSs  

 permits and certifications 

 information about equipment:  

 service and maintenance checklists and records  

 manufacturer and supplier specifications and manuals  

 workplace procedures, including emergency plans and incident reporting 

 hazard identification and mitigation strategies, including the hierarchy of control: 

 elimination 

 substitution 

 isolation 

 engineering controls 

 administrative controls 

 use of personal protective equipment (PPE) 

 hazards commonly encountered in rigging basic level: 

 instability of work areas 

 damaged or poor-quality equipment 

 overhead and underground hazards 

 electrical items 

 mobile plant 

 insufficient lighting 

 wind and other adverse weather conditions 

 traffic  

 pedestrian traffic 

 hazardous manual tasks 

 falling objects 

 falls from heights 

 minimum clearance distance from powerlines or electrical equipment specific to mobile 
plant and scaffolding and other structures as determined by relevant state or territory 

authority or electrical supply authority 

 risk controls and equipment: 

 traffic control 

 pedestrian barricades 

 PPE 

 adequate illumination 

 safety structures and screens 

 inspection, handling and storage of rigging structures and equipment, associated gear, and 
other required equipment: 

 rigging structures and equipment: 

 elevated work platforms 

 cantilevered crane loading platforms 
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 portal frames 

 hoists 

 pre-cast concrete members 

 mast climbing work platform 

 safety screens and shutters 

 safety nets 

 associated gear: 

 power and manually operated lifting gear 

 lifting clutches 

 tag lines 

 FSWR 

 chains 

 wire and synthetic slings 

 shackles 

 terminations 

 wedge sockets 

 eye bolts 

 beam clamps 

 pipe clamps 

 plate clamps 

 rope grips 

 turnbuckles 

 chain blocks 

 lever blocks 

 lever-action winches 

 sheaves 

 spreader bars 

 lifting beams 

 jacks 

 levers 

 skates 

 wedges 

 rollers 

 beam trolley 

 props 

 safety equipment: 

 full-body safety harness 

 energy absorber  

 lanyard 

 inertia reel (fall arrester) 
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 static safety lines 

 PPE: 

 hard hat 

 safety boots 

 gloves 

 high-visibility clothing 

 breathing, hearing, sight, skin and sun protection 

 communication equipment: 

 two-way radios 

 whistles 

 relevant persons: 

 doggers 

 riggers 

 crane operators  

 engineers 

 supervisors 

 ground and foundation suitability: 

 rough, uneven ground 

 backfilled ground 

 soft soils 

 hard compacted soil 

 rock 

 bitumen 

 concrete 

 suspended concrete floors 

 building roofs 

 landings 

 ground bearing pressure 

 mathematical processes for estimating and measuring loads for basic rigging 

 techniques for making temporary connections. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 
Training Organisations.  

Only assessors who are accredited in the licence class by the appropriate WHS regulator for 
the jurisdiction where the licence is obtained are permitted to conduct the final high-risk work 
licence assessment. The final licence assessment will only be undertaken with candidates who 

have completed training and been formally assessed against all elements in this unit.  
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Assessment must be conducted in the workplace or in a simulated workplace environment 

using realistic workplace conditions, materials, activities, responsibilities, procedures, safety 
requirements and environmental considerations, including: 

 the use of full-scale, industry-standard equipment, not simulators 

 performance of tasks within the timelines expected in a workplace 

 participation of the candidate in activities within a team of three to five members. 

Candidates must have access to: 

 all personnel and equipment required to perform the tasks specified in the Performance 
Evidence 

 workplace information and records, including:  

 equipment and maintenance checklists 

 record system for service and maintenance history  

 incident reports 

 workplace procedures, including SWMSs and emergency plans 

 equipment manuals and manufacturer specifications 

 relevant plant supplier information. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCLRG3002 Licence to perform rigging intermediate level 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLRG3002A Licence to perform rigging 

intermediate level.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to safely perform intermediate rigging 
work. 

Riggers use mechanical load shifting equipment and associated gear to move, place or secure 

loads, including plant, equipment or members of a building or structure. Riggers ensure the 
stability of those members and set up and dismantle cranes and hoists.  

This unit includes rigging work involving: 

 hoists with jibs and self-climbing hoists  

 cranes, conveyors, dredges and excavators 

 tilt slabs 

 demolition of structures or plant 

 multiple lifts.  

Rigging work is undertaken in construction and other industries where load shifting 

equipment is used to move, place or secure loads. 

Completion of the general construction induction training program, specified in the Safe 

Work Australia model Code of Practice: Construction Work, is required by anyone carrying 
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

Competence in this unit does not in itself result in a licence. A licence is obtained after 
competence is assessed under applicable Commonwealth, state or territory work health and 

safety (WHS) regulations. 
 

Pre-requisite Unit 

CPCCLRG3001 Licence to perform rigging basic level 
 

Unit Sector 

Licencing 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan task. 1.1 Review task instructions, consult with relevant persons to 
seek clarification as required, and obtain relevant 

workplace information.  

1.2 Obtain and interpret information, including safe work 
method statements (SWMSs), required to ensure that 

activities are performed in compliance with 
workplace-specific and safe work requirements. 

1.3 Obtain and interpret information required to ensure that 
equipment inspection, use, maintenance and storage 
complies with manufacturer requirements. 

1.4 Identify workplace and task-specific hazards and 
determine required risk controls and safety measures and 

equipment, including signs and barricades, personal 
protective equipment (PPE), and fall prevention and fall 
arrest equipment. 

1.5 Identify methods of moving and placing tools, equipment 
and materials to minimise the risk of falling objects, to 

avoid inappropriate carrying on ladders and to minimise 
hazardous manual tasks. 

1.6 Identify required rigging equipment and associated gear. 

1.7 Calculate loads associated with mechanical load shifting 
equipment and associated gear required to erect and 

dismantle structures and plant. 

1.8 Establish required communication methods with relevant 
persons. 

 

2 Select and inspect 

equipment. 

2.1 Select risk controls and equipment, including fall 

prevention and fall arrest equipment, and check that it is 
working and fit for purpose. 

2.2 Select and check PPE. 

2.3 Select rigging equipment and associated gear, inspect for 
defects, and isolate, tag out, report and record defective 

items. 
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2.4 Select communication equipment and check that it is 

working and fit for use. 

 

3 Set up task. 3.1 Establish and maintain communication with relevant 
persons to ensure task plan and risk controls are 
communicated clearly, including any impact on other 

workplace activities. 

3.2 Ensure risk controls and safety measures and equipment 

have been put in place, including the fitting, adjusting 
and anchoring of fall protection equipment. 

3.3 Consult with relevant persons to ensure that ground and 

foundation have been assessed as suitable for task. 

3.4 Consult with relevant persons to ensure that the structure 

has been assessed as suitable for load bearing task. 

 

4 Undertake 

intermediate rigging 
activities. 

4.1 Erect and dismantle all structures and operate plant while 

maintaining stability, in accordance with workplace and 
manufacturer requirements. 

4.2 Conduct a multiple-crane lift. 

4.3 Erect and dismantle a tower crane section or a crane 
lattice boom section. 

4.4 Lift and install a series of tilt-up concrete panels.  

4.5 Remove a concrete-encased structural steel column and 

beam. 

 

5 Complete task. 5.1 Remove excess materials from work area. 

5.2 Inspect structures, plant, equipment and gear for defects, 
and isolate, tag out and report defective items. 

5.3 Store plant, equipment and gear in accordance with 
workplace requirements. 

5.4 Remove risk controls and safety measures and 

equipment. 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCLRG3002A Licence to perform rigging intermediate 

level. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCLRG3002 Licence to perform 

rigging intermediate level 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLRG3002A Licence to perform rigging 
intermediate level.  Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 

criteria by safely performing rigging tasks at an intermediate level, including: 

 undertaking a multiple-crane lift of a load of at least 1 tonne and at least 4 m long 

 one of the following: 

 adding and removing a tower crane section, or  

 adding and removing a crane lattice boom section, or 

 adding and removing a fly jib on a slewing mobile crane, or 

 erecting and dismantling a non-guyed tower 

 installing and removing a three-panel structure, with each panel being at least 4 m high, at 
least 2 m wide and at least 1.5 tonnes 

 using the following bends and hitches: 

 round turn  

 two half-hitches. 

The candidate must: 

 check relevant workplace information, including safe work method statements (SWMSs) 
and equipment service and maintenance records and checklists  

 perform all activities in compliance with workplace-specific, safe work and manufacturer 

requirements 

 identify hazards and use appropriate risk controls and safety measures and equipment 

 use the following associated gear:  

 tag lines 

 flexible steel wire rope (FSWR) 

 chains 

 wire and synthetic slings 

 shackles 

 wedge sockets 
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 eye bolts 

 rope grips 

 turnbuckles 

 chain blocks 

 sheaves 

 spreader bars or lifting beams 

 snatch blocks 

 lifting clutches 

 safely erect and dismantle structures and plant. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safe work requirements for rigging under Australian Standards, and Commonwealth and 

state or territory work health and safety (WHS) legislation, regulations, standards and 
codes of practice  

 workplace information, including legislative requirements covered by: 

 SWMSs   

 permits and certifications 

 information about equipment:  

 service and maintenance checklists and records  

 manufacturer and supplier specifications and manuals  

 workplace procedures, including emergency plans and incident reporting 

 hazard identification and mitigation strategies, including the hierarchy of control: 

 elimination 

 substitution 

 isolation 

 engineering controls 

 administrative controls 

 use of personal protective equipment (PPE) 

 hazards commonly encountered in rigging intermediate level: 

 instability of work areas 

 damaged or poor-quality equipment 

 overhead and underground hazards 

 electrical items  

 mobile plant 

 insufficient lighting 

 wind and other adverse weather conditions 

 traffic  

 pedestrian traffic 
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 hazardous manual tasks 

 falling objects 

 falls from heights 

 minimum clearance distance from powerlines or electrical equipment specific to mobile 
plant and scaffolding as determined by relevant state or territory authority or electrical 
supply authority 

 risk controls and equipment: 

 traffic barricades and control 

 pedestrian barricades 

 PPE 

 adequate illumination 

 safety structures and screens 

 exclusion zones 

 inspection, handling and storage of rigging structures and equipment, associated gear, and 

other required equipment: 

 rigging structures and equipment: 

 concrete tilt-up panels 

 non-guyed light towers 

 scaffolds 

 elevated work platforms 

 personnel box 

 cantilevered crane loading platforms 

 mast climbers 

 safety screens and shutters 

 cranes 

 associated gear: 

 power and manually operated lifting gear 

 lifting clutches  

 snatch blocks 

 tag lines 

 FSWR 

 chains 

 wire and synthetic slings 

 shackles 

 terminations 

 wedge sockets 

 eye bolts 

 beam clamps 

 pipe clamps 

 plate clamps 
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 wire rope grips 

 turnbuckles 

 rigging screws 

 chain blocks  

 lever blocks 

 lever-action winches 

 sheaves 

 spreader bars 

 lifting beams 

 jacks 

 levers 

 skates 

 wedges 

 rollers 

 beam trolley 

 safety equipment: 

 safety harness 

 energy absorber 

 lanyard 

 inertia reel 

 static safety lines 

 PPE: 

 hard hat 

 safety boots 

 gloves 

 high-visibility clothing 

 breathing, hearing, sight, skin and sun protection 

 communication equipment: 

 two-way radios 

 whistles 

 relevant persons: 

 doggers 

 riggers 

 load-shifting plant operators  

 engineers 

 supervisors 

 ground and foundation suitability:  

 rough, uneven ground 

 backfilled ground 

 soft soils 
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 hard compacted soil 

 rock 

 bitumen 

 concrete 

 suspended concrete floors 

 building roofs 

 landings 

 ground bearing pressure 

 mathematical processes for estimating and measuring forces and loads for intermediate 
rigging 

 techniques for making temporary connections by tying bends and hitches: 

 round turn  

 two half-hitches. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 

Training Organisations.  

Only assessors who are accredited in the licence class by the appropriate WHS regulator for 

the jurisdiction where the licence is obtained are permitted to conduct the final high-risk work 
licence assessment. The final licence assessment will only be undertaken with candidates who 
have completed training and been formally assessed against all elements in this unit.  

Assessment must be conducted in the workplace or in a simulated workplace environment 
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety 

requirements and environmental considerations, including: 

 the use of full-scale, industry-standard equipment, not simulators 

 performance of tasks within the timelines expected in a workplace 

 participation of the candidate in activities within a team of three to five members. 

Candidates must have access to: 

 all personnel and equipment required to perform the tasks specified in the Performance 
Evidence 

 workplace information and records, including:  

 equipment and maintenance checklists 

 record system for service and maintenance history  

 incident reports 

 workplace procedures, including SWMSs and emergency plans 

 equipment manuals and manufacturer specifications 

 relevant plant supplier information. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCLRG4001 Licence to perform rigging advanced level 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLRG4001A Licence to perform rigging 

advanced level.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to safely perform advanced rigging 
work. 

Riggers use mechanical load shifting equipment and associated gear to move, place or secure 

loads, including plant, equipment or members of a building or structure. Riggers ensure the 
stability of those members and set up and dismantle cranes and hoists.  

This unit applies to rigging work involving: 

 gin poles and shear legs 

 flying foxes and cable ways 

 guyed derricks and structures 

 suspended scaffolds and fabricated hung scaffolds. 

Rigging work is undertaken in construction and other industries where load shifting 

equipment is used to move, place or secure loads.  

Completion of the general construction induction training program, specified in the Safe 

Work Australia model Code of Practice: Construction Work, is required by anyone carrying 
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

Competence in this unit does not in itself result in a licence. A licence is obtained after 
competence is assessed under applicable Commonwealth, state or territory work health and 

safety (WHS) regulations.  
 

Pre-requisite Unit 

CPCCLRG3002 Licence to perform rigging intermediate level 
 

Unit Sector 

Licencing 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan task. 1.1 Review task instructions, consult with relevant persons to 
seek clarification as required, and obtain relevant 

workplace information.  

1.2 Obtain and interpret information, including safe work 
method statements (SWMSs), required to ensure that 

activities are performed in compliance with 
workplace-specific and safe work requirements. 

1.3 Obtain and interpret information required to ensure that 
equipment inspection, use, maintenance and storage 
complies with manufacturer requirements. 

1.4 Identify workplace and task-specific hazards and 
determine required risk controls and safety measures and 

equipment, including signs and barricades, personal 
protective equipment (PPE), and fall prevention and fall 
arrest equipment. 

1.5 Identify methods of moving and placing tools, equipment 
and materials to minimise the risk of falling objects, to 

avoid inappropriate carrying on ladders and to minimise 
hazardous manual tasks. 

1.6 Identify required rigging equipment and associated gear. 

1.7 Calculate loads associated with mechanical load shifting 
equipment and associated gear required to erect and 

dismantle structures and plant. 

1.8 Establish communication methods with associated 
personnel. 

 

2 Select and inspect 

equipment. 

2.1 Select risk controls and equipment, including fall 

prevention and fall arrest equipment, and check that it is 
working and fit for purpose. 

2.2 Select and check PPE. 

2.3 Select rigging equipment and associated gear, inspect for 
defects, and isolate, tag out, report and record defective 

items. 
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2.4 Select communication equipment and check that it is 

working and fit for use. 

 

3 Set up task. 3.1 Establish and maintain communication with relevant 
persons to ensure task plan and risk controls are 
communicated clearly, including any impact on other 

workplace activities. 

3.2 Ensure risk controls and safety measures and equipment 

have been put in place, including the fitting, adjusting 
and anchoring of fall protection equipment. 

3.3 Consult with relevant persons to ensure that ground and 

foundation have been assessed as suitable for task. 

3.4 Consult with relevant persons to ensure that the structure 

has been assessed as suitable for load bearing task. 

 

4 Undertake advanced 

rigging activities. 

4.1 Erect, operate and dismantle all structures and plant 

while maintaining stability, in accordance with 
workplace and manufacturer requirements. 

4.2 Erect gin poles or sheer legs, operate winch to move 
load, and dismantle. 

4.3 Erect flying fox or cable way, operate to move a load, 

and dismantle.  

4.4 Erect guyed derrick, operate to move a load, and 

dismantle.  

4.5 Erect, operate and dismantle suspended scaffold. 

4.6 Install and remove fabricated hung scaffold. 

 

5 Complete task. 5.1 Remove excess materials from work area. 

5.2 Inspect structures, plant, equipment and gear for defects, 
and isolate, tag out and report defective items. 

5.3 Store plant, equipment and gear in accordance with 

workplace requirements. 

5.4 Remove risk controls safety measures and equipment. 
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5.5 Complete handover certificates, and attach scaffolding 

tags for suspended scaffold and hung scaffold. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCLRG4001A Licence to perform rigging advanced level. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCLRG4001 Licence to perform 

rigging advanced level 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLRG4001A Licence to perform rigging 
advanced level.  Updated to meet the Standards for Training Packages 2012 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 

criteria by erecting, using and dismantling the following:  

 gin pole or shear leg of a height of 8 m or more and a working load limit of 400 kg or 
more. The winch must be powered with at least one diversion sheave 

 a flying fox or cable way of a height of at least 4 m and a span distance of at least 10 m 

and able to support at least 200 kg  -  the rope span may be supported from fixed 
anchorages, poles, or both  

 guyed derricks and structures of a minimum height of 8 m 

 a suspended scaffold of a height of at least 4 m with a minimum capacity of at least 200 

kg attached by a dual needle system using counterweights and powered winch 

 a fabricated hung scaffold of at least 4 m height and 3.4 m length, and consisting of one 
continuous platform of heavy-duty capacity. 

The candidate must: 

 check relevant workplace information, including safe work method statements (SWMSs) 
and equipment service and maintenance records and checklists  

 perform all activities in compliance with workplace-specific, safe work and manufacturer 

requirements, including the completion of required handover certificates 

 identify hazards and use appropriate risk controls and safety measures and equipment 

 use all the associated gear listed under Knowledge Evidence 

 safely erect, use and dismantle structures and plant. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safe work requirements for rigging under Australian Standards, and Commonwealth and 
state or territory work health and safety (WHS) legislation, regulations and codes of 
practice  

 workplace information, including legislative requirements covered by: 
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 SWMSs  

 permits and certifications 

 information about equipment:  

 service and maintenance checklists and records  

 manufacturer and supplier specifications and manuals  

 workplace procedures, including emergency plans and incident reporting 

 hazard identification and mitigation strategies, including the hierarchy of control: 

 elimination 

 substitution 

 isolation 

 engineering controls 

 administrative controls 

 use of personal protective equipment (PPE) 

 hazards commonly encountered in rigging advanced level: 

 instability of work areas 

 damaged or poor-quality equipment 

 overhead and underground hazards 

 electrical items 

 mobile plant 

 insufficient lighting 

 wind and other adverse weather conditions 

 traffic  

 pedestrian traffic 

 hazardous manual tasks 

 falling objects 

 falls from heights 

 minimum clearance distance from powerlines or electrical equipment specific to mobile 
plant and scaffolding as determined by relevant state or territory authority or electrical 

supply authority 

 risk controls and equipment: 

 traffic barricades and control 

 pedestrian barricades 

 PPE: 

 hard hat 

 safety boots 

 gloves 

 high-visibility clothing 

 breathing, hearing, sight, skin and sun protection 

 adequate illumination 

 safety structures and screens 
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 inspection, handling and storage of rigging structures and equipment, associated gear, and 

other required equipment: 

 rigging structures and equipment: 

 gin poles 

 flying foxes 

 shear legs 

 cable ways 

 guyed derricks 

 suspended scaffolds 

 fabricated hung scaffolds  

 associated gear: 

 power and manually operated lifting gear 

 tag lines 

 flexible steel wire rope (FSWR) 

 chains 

 wire and synthetic slings 

 shackles 

 terminations 

 eye bolts 

 beam clamps 

 rope grips 

 turnbuckles 

 rigging screws 

 lever blocks 

 lever-action winches 

 sheaves 

 scaffold and rigging tools 

 jacks 

 levers 

 skates 

 wedges 

 rollers 

 girder trolley 

 safety equipment: 

 safety harness 

 energy absorber 

 lanyard 

 inertia reel 

 static safety lines 

 communication equipment: 
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 two-way radios 

 whistles 

 associated personnel: 

 doggers 

 riggers 

 crane operators  

 engineers 

 supervisors 

 ground and foundation suitability: 

 rough, uneven ground 

 backfilled ground 

 soft soils 

 hard compacted soil 

 rock 

 bitumen 

 concrete 

 suspended concrete floors 

 building roofs 

 landings 

 ground bearing pressure 

 supporting beams or structures load bearing capacity 

 mathematical processes for calculating loads for advanced rigging. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 
Training Organisations.  

Only assessors who are accredited in the licence class by the appropriate WHS regulator for 

the jurisdiction where the licence is obtained are permitted to conduct the final high-risk work 
licence assessment. The final licence assessment will only be undertaken with candidates who 

have completed training and been formally assessed against all elements in this unit.  

Assessment must be conducted in the workplace or in a simulated workplace environment 
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety 

requirements and environmental considerations, including: 

 the use of full-scale, industry-standard equipment, not simulators 

 performance of tasks within the timelines expected in a workplace. 

 participation of the candidate in activities within a team of three to five members. 

Candidates must have access to: 

 all personnel and equipment required to perform the tasks specified in the Performance 

Evidence 

 workplace information and records, including:  
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 equipment and maintenance checklists 

 record system for service and maintenance history  

 incident reports 

 workplace procedures, including SWMSs and emergency plans 

 equipment manuals and manufacturer specifications 

 relevant plant supplier information. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCLSF2001 Licence to erect, alter and dismantle scaffolding 

basic level 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLSF2001A Licence to erect, alter and 
dismantle scaffolding basic level.  Updated to meet the Standards for Training 

Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to safely perform basic scaffolding 
work.  

Scaffolding work involves erecting, altering or dismantling a temporary structure to support a 
platform from which a person or object could fall more than four metres.  

This unit applies to scaffolding work involving: 

 modular or pre-fabricated scaffolds  

 cantilevered materials hoists with a maximum working load of 500 kg 

 ropes 

 gin wheels  

 safety nets and static lines 

 bracket scaffolds (tank and formwork).  

Scaffolding work is undertaken in construction and other industries where temporary 

structures are erected, altered and dismantled.  

Completion of the general construction induction training program, specified in the Safe 

Work Australia model Code of Practice: Construction Work , is required by anyone carrying 
carry out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

Competence in this unit does not in itself result in a licence. A licence is obtained after 
competence is assessed under applicable Commonwealth, state or territory work health and 

safety (WHS) regulations.  
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Pre-requisite Unit 

Nil. 
 

Unit Sector 

Licencing 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan task. 1.1 Review task instructions, consult with relevant persons to 
seek clarification as required, and obtain relevant 

workplace information. 

1.2 Obtain and read information, including safe work method 
statements (SWMSs), required to ensure that activities 

are performed in compliance with workplace-specific 
and safe work requirements. 

1.3 Obtain and read information required to ensure that 
equipment inspection, use, maintenance and storage 
complies with manufacturer requirements. 

1.4 Identify workplace and task-specific hazards and 
determine required risk controls and safety measures and 

equipment, including signs and barricades, personal 
protective equipment (PPE), and fall prevention and fall 
arrest equipment. 

1.5 Identify methods of moving and placing tools, equipment 
and materials to minimise the risk of falling objects, to 
avoid inappropriate carrying on ladders and to minimise 

hazardous manual tasks. 

1.6 Identify required scaffold and associated equipment. 

1.7 Calculate loads exerted on and by the scaffold and 
scaffolding equipment. 

1.8 Establish required communication methods with relevant 

persons. 

 

2 Select and inspect 2.1 Select risk controls and equipment and fall protection, 
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plant and equipment. and check that it is working and fit for purpose. 

2.2 Select and check PPE. 

2.3 Inspect scaffold and associated equipment for defects, 

and isolate, tag out, report and record defective items. 

2.4 Select communication equipment and check that it is 
working and fit for use. 

 

3 Set up task. 3.1 Establish and maintain communication with relevant 

persons to ensure task plan and risk controls are 
communicated clearly, including any impact on other 
workplace activities. 

3.2 Ensure risk controls and safety measures and equipment 
have been put in place, including the fitting, adjusting 

and anchoring of fall protection equipment. 

3.3 Consult with relevant persons to ensure that ground and 
foundation have been assessed as suitable for task. 

3.4 Prepare footings to support scaffold and scaffold 
equipment. 

3.5 Prepare scaffold and scaffold equipment, and place in a 
stable position ready for erection. 

 

4 Undertake basic 
scaffolding activities. 

4.1 Erect and dismantle scaffold and equipment while 
maintaining stability, in accordance with workplace and 

manufacturer requirements. 

4.2 Erect and dismantle modular or pre-fabricated scaffold. 

4.3 Erect and dismantle cantilevered materials hoists.  

4.4 Apply methods for making temporary connections using 
fibre ropes. 

4.5 Erect, operate and dismantle gin wheels. 

4.6 Erect and dismantle safety nets and static lines. 

4.7 Erect and dismantle bracket scaffolds (tank and 

formwork). 
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5 Complete task. 5.1 Remove excess materials from work area. 

5.2 Inspect completed scaffolding task for compliance with 

task requirements, complete handover certificate and 
forward to relevant persons, and complete and attach 
scaffold tag. 

5.3 Inspect all plant and equipment for defects, and isolate, 
tag out and report defective items. 

5.4 Store all plant and equipment in accordance with 
workplace requirements. 

5.5 Remove risk controls and safety measures and 

equipment. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCLSF2001A Licence to erect, alter and dismantle 
scaffolding basic level. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCLSF2001 Licence to erect, 

alter and dismantle scaffolding basic level 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCLSF2001A Licence to erect, alter and 
dismantle scaffolding basic level.  Updated to meet the Standards for Training 

Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 
criteria by erecting, altering and dismantling the following: 

 a modular scaffold of a minimum of three bays with a return (tied in), ladder and stair 
access, bay extension platform (hop-up brackets) incorporating a safety screen and a 
platform height of more than 4 m 

 a bracket scaffold (including tank, formwork and top-plate hung bracket) 

 a mobile scaffold of above 4 m height 

 a gin wheel 

 a cantilever materials hoist with a maximum working load of 500 kg 

 a safety net and static line. 

The candidate must use the following bends, hitches and splices: 

 short splice 

 sheet bend  

 clove hitch  

 timber hitch. 

The candidate must: 

 check relevant workplace information, including safe work method statements (SWMSs), 

and equipment service and maintenance records and checklists  

 perform all activities in compliance with workplace-specific, safe work and manufacturer 
requirements, including the completion of any required handover certificates and scaffold 

tags 

 identify hazards and use appropriate risk controls and safety measures and equipment 
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 use the following associated gear and stability equipment:  

 flexible steel wire rope (FSWR) and fittings  

 ladders 

 tie tubes and fittings 

 fibre rope 

 stairways and screening 

 tape measures 

 scaffold belts 

 hand tools 

 sole plates and boards 

 screw jacks 

 levels 

 props 

 bracing.  
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of:  

 safe work requirements for scaffolding under Australian Standards, and Commonwealth 
and state or territory WHS legislation, regulations and codes of practice, and local 
government regulations  

 workplace information, including legislative requirements, covered by: 

 SWMSs 

 permits and certifications 

 information about equipment:  

 service and maintenance checklists and records  

 manufacturer and supplier specifications and manuals  

 workplace procedures, including emergency plans and incident reporting 

 hazard identification and mitigation strategies, including the hierarchy of control: 

 elimination 

 substitution 

 isolation 

 engineering controls 

 administrative controls 

 use of personal protective equipment (PPE) 

 hazards commonly encountered in scaffolding activities: 

 instability of work areas 

 damaged or poor-quality equipment 

 overhead and underground hazards 

 electrical items 
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 mobile plant 

 insufficient lighting 

 wind and other adverse weather conditions 

 traffic  

 pedestrian traffic 

 hazardous manual tasks 

 falling objects 

 falls from heights 

 minimum clearance distance for scaffolding work from powerlines and electrical 
equipment as determined by the relevant state or territory authority or electrical supply 
authority 

 risk controls and equipment: 

 establishment of safe and adequate access and egress  

 adequate illumination 

 traffic barricades and control 

 pedestrian barricades 

 safety harness 

 energy absorber 

 lanyard 

 inertia reel 

 PPE: 

 hard hat 

 safety boots 

 gloves 

 high-visibility clothing 

 breathing, hearing, sight, skin and sun protection 

 application, limitation, operation, load capabilities and safety requirements of: 

 modular and prefabricated scaffolds  

 cantilevered materials hoists with a maximum working load of 500 kg 

 ropes 

 gin wheels  

 safety nets and static lines  

 bracket scaffolds (tank and formwork) 

 dimensions of scaffold, maximum capacities and types of loads: 

 static loads 

 live loads 

 dead loads 

 dynamic loads 

 load capacities and minimum dimensions for light duty, medium duty, heavy duty and 

special duty scaffolds 
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 engineering and supplier specifications 

 mathematical processes for estimating and measuring loads for scaffolds 

 types and functions of associated equipment, including selection, inspection, care, 
handling, application, storage and limitations of:  

 scaffolding components and equipment 

 FSWR and fittings 

 ladders 

 tie tubes and fittings 

 fibre rope 

 stairways and screening 

 box spanners 

 spirit levels 

 tape measures 

 scaffold belts 

 podgers 

 hammers 

 wire nips 

 wrenches 

 torpedo levels 

 spanners 

 cutters 

 hammer drills 

 materials hoists 

 gin wheels 

 safety nets 

 static lines and fittings 

 stability equipment and processes: 

 sole plates and boards 

 screw jacks 

 levelling 

 ties 

 bracing and propping 

 relevant persons: 

 other scaffolders  

 supervisors 

 ground and foundation suitability: 

 ground bearing pressure 

 rough and uneven ground 

 backfilled ground 

 soft soils 



Assessment Requirements for CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level Date this document was 
generated: 24 November 2023 

 

Approved Page 5294 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 hard compacted soil 

 rock 

 bitumen 

 concrete 

 scaffolding erection, alteration and dismantling techniques 

 workplace policies and procedures for scaffolding: 

 erecting, altering and dismantling scaffolds  

 erecting and stabilising cantilever hoists and scaffolds 

 manufacturer requirements for scaffolding 

 working safely at heights 

 setting up fall prevention and fall arrest systems, including safety nets 

 understanding structural charts and structural plans. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 
Training Organisations.  

Only assessors who are accredited in the licence class by the appropriate WHS regulator for 
the jurisdiction where the licence is obtained are permitted to conduct the final high-risk work 

licence assessment. The final licence assessment will only be undertaken with candidates who 
have completed training and been formally assessed against all elements in this unit.  

Assessment must be conducted in the workplace or in a simulated workplace environment 

using realistic workplace conditions, materials, activities, responsibilities, procedures, safety 
requirements and environmental considerations, including: 

 the use of full-scale, industry-standard equipment, not simulators 

 performance of tasks within the timelines expected in a workplace. 

 participation of the candidate in activities within a team of three to five members. 

Candidates must have access to: 

 all personnel and equipment required to perform the tasks specified in the Performance 

Evidence 

 workplace information and records, including:  

 equipment and maintenance checklists 

 record system for service and maintenance history  

 reporting procedures 

 workplace procedures, including SWMSs and emergency plans 

 equipment manuals and manufacturer specifications 

 relevant plant supplier information. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCOM1013 Plan and organise work 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Rectified to reflect endorsed version. 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCM1013 Plan and organise work.  
Updated to reflect current industry terminology, tools and equipment. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to plan and organise 
basic work tasks on a construction site. 

The unit is suitable for those with basic skills and knowledge undertaking routine work tasks 
under the direction of more experienced workers. 

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work.  Achievement of unit CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil. 
 

Unit Sector 

Common 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Determine and plan 1.1 Determine work task outcomes and other requirements. 
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basic work task 

activities. 
1.2 Break the work task into its component tasks. 

1.3 Assess the component tasks to determine what needs to 
be done and how it is to be done.  

1.4 Estimate the time and the number of personnel required 
to complete each component task. 

1.5 Identify the tools and equipment required, including 

personal protective equipment (PPE) for each stage of 
the task  

1.6 Plan the sequence of the component tasks in a logical 
order and to maximise efficient use of resources. 

1.7 Prepare a written work plan and a list of resources 

required to complete the overall work task.  

 

2 Organise performance 
of basic work task. 

2.1 Work with team members to review the work plan, 
schedule the work, allocate roles and responsibilities, and 
review work health and safety requirements. 

2.2 Confirm availability of required tools and equipment, 
including PPE.  

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCCM1013 Plan and organise work. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCOM1013 Plan and organise 

work 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Rectified to reflect endorsed version. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCM1013 Plan and organise work.  
Updated to reflect current industry terminology, tools and equipment. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must satisfy all the elements, performance criteria 

and foundation skills of this unit by planning and organising a basic work task on a 
construction site that includes a minimum of ten component tasks and a team of at least three 

people. 

All work must be performed to the standard required in the workplace and must comply with 
appropriate work health and safety (WHS) and environmental requirements, workplace 

requirements, drawings and specifications. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 policies and standards for planning and organising work 

 environmental and workplace requirements for basic work tasks 

 drawings and specifications relevant to basic work tasks 

 processes for:  

 determining task requirements  

 undertaking all aspects of planning and organising work tasks 

 estimating requirements for work time, personnel, tools and equipment 

 planning of component tasks to complete work tasks 

 organising the implementation of work task planning 

 recording work task planning and organising activities 

 processes for working with team members to review a work plan, schedule the work, 
allocate roles and responsibilities, and review work health and safety requirements. 
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Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed while undertaking workplace tasks:  

 in the workplace or a close simulation of the workplace environment, provided that 

simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 
standard work practices, safety requirements and environmental constraints. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCOM1015 Carry out measurements and calculations 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Rectified to reflect endorsed version. 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCM1015 Carry out measurements and 
calculations.  Updated to reflect current industry terminology, tools and 
equipment. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to undertake basic 

measurements and calculations to determine task and material requirements in a construction 
work environment. 

A person working at this level would be expected to complete tasks assigned to them, under 

supervision. 

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil. 
 

Unit Sector 

Common 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 
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1 Obtain measurements. 1.1 Select most appropriate equipment and method for 

obtaining the measurement. 

1.2 Use a ruler or tape to obtain linear measurements 

accurate to 1 mm. 

 

2 Perform basic 

calculations. 

2.1 Take basic measurements and calculate quantities of 

materials in a construction environment, using basic 
formulae for each of: weight, area, volume, perimeter, 

circumference, ratio and percentage. 

2.2 Convert measurements in metres to millimetres and 
measurements in millimetres to metres. 

2.3 Check calculations for accuracy and record calculation 
workings and results. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCCM1015 Carry out measurements and calculations. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCOM1015 Carry out 

measurements and calculations 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Rectified to reflect endorsed version. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCM1015 Carry out measurements and 
calculations.  Updated to reflect current industry terminology, tools and 

equipment. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must satisfy all the elements, performance criteria 
and foundation skills of this unit by:  

 taking basic measurements and performing basic calculations to determine quantities of 
materials for construction work using each of the following: 

 weight 

 area 

 volume 

 perimeter 

 circumference 

 ratio 

 percentage 

 demonstrating converting measurements in metres to millimetres and measurements in 
millimetres to metres. 

All work must be performed to the standard required in the workplace. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 types of equipment required for planning and performing basic measurements and 
calculations and their characteristics, uses and limitations, including: 

 rulers 

 tape measures 
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 digital measuring and calculating devices 

 methods of calculating the area and volume of the following in a construction 
environment: 

 rectangles 

 squares 

 circles 

 triangles 

 trapeziums 

 cubes 

 cylinders. 

  

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 

Training Organisations.  

This unit must be assessed in the workplace or a close simulation using realistic workplace 

conditions, materials, activities, responsibilities, procedures, safety requirements and 
environmental considerations. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCOM2001 Read and interpret plans and specifications 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Knowledge Evidence formatted for clarity. 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCM2001 Read and interpret plans and 
specifications.  Updated to reflect current industry terminology, tools and 
equipment 

 
 

Application 

This unit of competency specifies the skills and knowledge required to read and interpret 

plans and specifications relevant to construction operations at a basic level. 

The unit is suitable for those with basic skills and knowledge undertaking routine work tasks 
under the direction of more experienced workers. 

Completion of the general construction induction training program specified by the model 
Code of Practice for Construction Work is required for any person who is to carry out 

construction work.  Achievement of unit CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry.  
 

Unit Sector 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Explain features and 1.1 Explain the key features and functions of each of the 
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functions of plans 

/drawings and 
specifications. 

main types of plans/drawings used in the construction 

industry. 

1.2 Locate and explain the purpose of the legend on 

plans/drawings used in the construction industry. 

1.3 Explain the meaning of construction symbols and 
abbreviations used on plans/drawings in the construction 

industry. 

1.4 Check title panels on plans/drawings and specifications 

to verify latest amendments are included, and report 
inconsistencies. 

 

2 Locate key features on 
a site from site 

plan/drawings. 

2.1 Select and use personal protective equipment (PPE) 
required to enter a proposed construction site. 

2.2 Orientate the site plan with the site. 

2.3 Locate existing services, key features and boundaries of 
the site from the site plan and associated drawings. 

 

3 Identify project 

requirements from 
plans/drawings and 
specifications. 

3.1 Identify construction types, project dimensions and 

nominated locations from project plans/drawings and 
specifications. 

3.2 Identify environmental requirements, controls and 

locations from environmental plans, project 
plans/drawings and specifications. 

3.3 Identify standards of work, finishes and tolerances from 
project plans/drawings and specifications. 

3.4 Identify required materials from project plans/drawings 

and specifications. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
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Unit Mapping Information 

Supersedes and is equivalent to CPCCCM2001 Read and interpret plans and specifications 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCOM2001 Read and interpret 

plans and specifications 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Knowledge Evidence formatted for clarity. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCCM2001 Read and interpret plans and 
specifications.  Updated to reflect current industry terminology, tools and 

equipment 

 
 

Performance Evidence 

To demonstrate competency, a candidate must satisfy all the elements, performance criteria 
and foundation skills of this unit by reading, interpreting and describing, at a basic level, the 

requirements for a proposed construction project from a set of plans/drawings and 
specifications. 

All work must be performed to the standard required in the workplace and must comply with 

work health and safety (WHS) requirements. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 features and functions of different types of plans, drawings and specifications at a basic 
level, including: 

 construction plans 

 cross-sectional plans 

 dimensions and notes 

 illustrations 

 project specifications including structural detail and specification providing 
illustrations and dimensions 

 site plans 

 engineering plans 

 legends, symbols and abbreviations used on construction plans and drawings 

 title panels 
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 processes for: 

 checking amendments to plans, drawings and specifications at a basic level 

 orientating site plans to sites 

 determining information from site plans, drawings and specifications, including: 

 site locations  

 key features  

 construction types 

 project dimensions,  

 environmental requirements 

 materials types. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed while undertaking workplace tasks:  

 in the workplace or a close simulation of the workplace environment, provided that 
simulated or project-based assessment techniques replicate construction workplace 

conditions, materials, activities, responsibilities and procedures 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 
standard work practices, safety requirements and environmental constraints. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCPD2012 Use painting and decorating tools and equipment 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD2012A Use painting and decorating 

tools and equipment.  Updated to meet the Standards for Training Packages 
2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to select, use, store and 
maintain a range of commonly used painting and decorating tools and equipment. 

The unit is suitable for those with basic skills and knowledge undertaking routine work tasks 
under the direction of more experienced workers. 

Completion of the general construction industry training program specified by the model 
Code of Practice for Construction Work is required for any person who is to carry out 
construction work.  Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CPCCWHS200
1 

Apply WHS requirements, policies and procedures in the construction 
industry 

 
 

Unit Sector 

Painting and Decorating 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Review work instructions to use painting and decorating 
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tools and equipment. 

1.2 Plan all work to meet relevant requirements of work 
health and safety (WHS), Commonwealth and state or 

territory legislation, environmental plans and obligations, 
manufacturers’ specifications, and workplace 
requirements. 

 

2 Select and prepare 

hand and power tools 
and equipment. 

2.1 Select tools and equipment, including personal protective 

equipment (PPE) for the task and identify their functions, 
limitations and safe methods of operation.  

2.2 Fit personal protective equipment (PPE) as required for 

each task. 

2.3 Check tools, equipment and hoses for serviceability, 

leads are tagged and rectify and report faults. 

2.4 Check and maintain power tool and equipment guards, 
retaining bolts, couplings, gauges and controls. 

2.5 Conduct pre-operational checks according to 
manufacturers’ recommendations. 

 

3 Use tools and 
equipment. 

3.1 Follow start-up and shut-down procedures according to 
workplace practices. 

3.2 Use tools and equipment safely and effectively. 

3.3 Locate tools and equipment safely when not in 

immediate use. 

3.4 Clean, check, maintain and store tools and equipment on 
conclusion of task. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
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Unit Mapping Information 

Supersedes and equivalent to CPCCPD2012A Use painting and decorating tools and 
equipment. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCPD2012 Use painting and 

decorating tools and equipment 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD2012A Use painting and decorating 
tools and equipment.  Updated to meet the Standards for Training Packages 

2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 
using, maintaining and storing all the tools and equipment listed below over the course of 
three separate painting and decorating tasks, with each task involving an area of at least six 

square metres.: 

 brushware and accessories 

 buckets 

 covers and drop sheets 

 duster brushes 

 filling knives and blades 

 hammers and nail punches 

 hand sanders 

 heat guns 

 mechanical sanders, including: 

 belt 

 disc 

 orbital 

 random orbital 

 paint pots 

 paint stirrers 

 putty knives 

 roller frames and accessories 

 scrapers 

 wire brushes 

 high-pressure washers 

 water treatment units. 
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All work must be performed to the standard required in the workplace and must meet the 

requirements of work health and safety (WHS), Commonwealth and state or territory 
legislation, manufacturers’ specifications, and environmental plans and obligations. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safety requirements relevant to using painting and decorating tools and equipment 

 environmental requirements relevant to using painting and decorating tools and equipment 

 types, characteristics, uses and limitations of painting and decorating hand tools, power 

tools and equipment, including: 

 brushware and accessories 

 buckets 

 covers and drop sheets 

 duster brushes 

 filling knives and blades 

 hammers 

 hand sanders 

 heat guns 

 mechanical sanders: 

 belt 

 disc 

 orbital 

 random orbital 

 nail punches 

 paint pots  

 paint stirrers 

 putty knives 

 roller frames and accessories 

 scrapers 

 wire brushes 

 high-pressure washers 

 water treatment units 

 dust extraction units. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 

Training Organisations.  

This unit must be assessed:  
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 in the workplace or a close simulation of the workplace environment, provided that 

simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures. 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 

standard work practices, safety requirements and environmental constraints. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCPD3021 Prepare existing coated surface for painting 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD3021A Prepare surfaces for painting. 
Minor title change.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to restore, repair and 
prepare different material surfaces for the application of paint.  

A person who has achieved this unit of competency would be expected to take responsibility 
for organising and completing these tasks with a high degree of self-direction. 

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work.  Achievement of CPCCWHS1001 Prepare to work safely in the 

construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS200
1 

Apply WHS requirements, policies and procedures in the construction 
industry 

 
 

Unit Sector 

Painting and Decorating 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe what needs to be done to 
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essential outcomes. demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Review work instructions to prepare surfaces for 
painting. 

1.2 Plan all work to meet relevant requirements of Australian 
Standards, work health and safety (WHS), 
Commonwealth and state or territory legislation, 

environmental plans and obligations, manufacturers’ 
specifications, and workplace requirements. 

1.3 Select and fit personal protective equipment (PPE) as 
required for each task. 

1.4 Inspect work site, assess hazards and apply risk controls, 

including required signage and barricades. 

1.5 Select tools and equipment, check for serviceability and 

rectify/report any faults. 

 

2 Prepare previously 

coated surfaces. 

2.1 Determine and test condition and nature of existing 

substrate and surface material by performing adhesion 
test. 

2.2 Select surface preparation method in accordance with 
environmental, finish and substrate requirements. 

2.3 Prepare surfaces by removing unwanted coatings and 

loose debris. 

2.4 Repair surface defects, apply suitable primer, stop, fill 

and sand imperfections to smooth finish ready for 
painting. 

 

3 Clean up. 3.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal, materials 

handling and protection of the environment. 

3.2 Clear work area, reuse or recycle materials and place 
waste and unwanted materials into job waste bins or 

rubbish stockpile. 

3.3 Check and maintain tools and equipment and clean with 

appropriate solvents. 

3.4 Dispose of paint waste and of water and solvents used in 
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cleaning tools and equipment in an environmentally 

sustainable manner. 

3.5 Store tools, equipment and sealed unused materials to 

avoid spontaneous ignition. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCPD3021A Prepare surfaces for painting. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCPD3021 Prepare existing 

coated surface for painting 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Property Services Training Package Release 

5.0. 

Supersedes and is equivalent to CPCCPD3021A Prepare surfaces for painting. 
Minor title change.  Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 

preparing the following previously coated surfaces for painting:  

 an external timber surface to a minimum of two square metres 

 two internal surfaces  

 one plaster to a minimum of two square metres 

 one timber to a minimum of two square metres 

 a metal surface to a minimum of two lineal metres 

 a masonry surface to a minimum of two square metres 

In preparing these surfaces the following equipment must be used: 

 chemical strippers 

 drop sheets 

 duster brushes 

 filling knives and blades 

 hammers 

 hand sanders 

 heat removal equipment 

 mechanical sanders 

 nail punches 

 scrapers 

 water blasters 

 wire brushes. 
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All work must be performed to the standard required in the workplace and must meet the 

requirements of Australian Standards, work health and safety (WHS), Commonwealth and 
state or territory legislation, manufacturers’ specifications, and environmental plans and 

obligations. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safety requirements relevant to preparing existing coated surface for painting 

 environmental requirements relevant to preparing existing coated surface for painting 

 corrosion processes and techniques for the protection of metals relevant to preparing 
existing coated surface for painting 

 hazards and risk reduction procedures associated with lead, asbestos, solvents, chemicals, 

silica and dust 

 techniques for removing substrate and surface contaminates: 

 dust 

 films of grease 

 mild chalking 

 mild efflorescence 

 mould 

 paint films that are: 

 blistering 

 corrosion 

 flaking 

 peeling 

 cracking 

 smoke damage 

 prevention and/or rectification procedures for surface coating defects 

 procedures, products and techniques associated with preparation of existing surfaces: 

 chemical stripping 

 grinding 

 sanding 

 scraping (mechanical and hand) 

 use of heat guns 

 washing down 

 water blasting 

 types, characteristics, uses and limitations of tools and equipment: 

 drop sheets 

 duster brushes 

 filling knives and blades 

 hammers 
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 hand sanders 

 heat removal equipment 

 mechanical sanders 

 nail punches 

 scrapers 

 water blasters 

 wire brushes 

 adhesion testing and remedial actions 

 quality requirements relevant to preparing existing coated surface for painting. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 

Training Organisations. 

This unit must be assessed:  

 in the workplace or a close simulation of the workplace environment, provided that 
simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 
standard work practices, safety requirements and environmental constraints. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCPD3023 Apply texture coat paint finishes by brush, roller 

and spray 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and equivalent to CPCCPD3023A Apply texture coat paint finishes 
by brush, roller and spray.  Updated to meet the Standards for Training 

Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to apply texture coat 
paint finishes to different surfaces using brush, roller and spray. 

The unit includes preparation of the work area and materials, application of the texture coat 
paint and completion of clean-up activities. 

A person working at this level would be expected to take responsibility for organising and 

completing tasks assigned to them without close supervision. 

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work.  Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS200
1 

Apply WHS requirements, policies and procedures in the construction 
industry 

 
 

Unit Sector 

Painting and Decorating 
 



CPCCPD3023 Apply texture coat paint finishes by brush, roller and spray Date this document was generated: 24 November 2023 

 

Approved Page 5322 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Review work instructions to apply texture coat paint 
finishes by brush, roller and spray. 

1.2 Plan all work to meet relevant requirements of work 
health and safety (WHS), Commonwealth and state or 
territory legislation, environmental plans and obligations, 

manufacturers’ specifications, and workplace 
requirements. 

1.3 Conduct work with regard to responsibilities in 
conservation areas and heritage-listed buildings. 

1.4 Select and fit personal protective equipment (PPE) as 

required for each task. 

1.5 Inspect work site, assess hazards and apply risk controls, 

including required signage and barricades. 

1.6 Identify materials appropriate to the work application, 
calculate quantities and prepare, handle safely and locate 

ready for use. 

1.7 Select tools and equipment, check for serviceability and 

report any faults. 

 

2 Prepare materials and 

application area. 

2.1 Check that materials and substrate surfaces are prepared 

in accordance with manufacturers’ recommendations and 
relevant Australian Standards. 

2.2 Protect surrounding surfaces by drop sheets, masking or 
removal of objects. 

2.3 Implement measures to ensure application area remains 

free of dust and foreign matter. 

2.4 Set-up area to suit selected application system and 

prepare system and equipment for use, including 
checking fittings for function and security.  

2.5 Mix and adjust texture coat viscosity for application 

process. 
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3 Apply texture coat by 

brush and roller. 

3.1 Use brushes and rollers following standard operating 

procedures and manufacturers’ recommendations. 

3.2 Identify defects in coating and take corrective action to 

achieve required finish. 

 

4 Apply texture coat by 

spray. 

4.1 Set up spray system to manufacturers’ specifications, 

including checking adjustment by spraying a sample 
panel. 

4.2 Apply texture coat paint using spray system to achieve 
specified finish. 

4.3 Identify defects in coating and take corrective action to 

achieve required finish. 

 

5 Clean up. 5.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal, materials 
handling and protection of the environment. 

5.2 Clear work area, reuse or recycle materials and place 
waste and unwanted materials into job waste bins or 

rubbish stockpile. 

5.3 Check and maintain tools and equipment and clean with 
appropriate solvents. 

5.4 Dispose of paint waste and of water and solvents used in 
cleaning tools and equipment in an environmentally 

sustainable manner. 

5.5 Store tools, equipment and sealed unused materials to 
avoid spontaneous ignition. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
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Unit Mapping Information 

Supersedes and equivalent to CPCCPD3023A Apply texture coat paint finishes by brush, 
roller and spray. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCPD3023 Apply texture coat 

paint finishes by brush, roller and spray 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and equivalent to CPCCPD3023A Apply texture coat paint finishes 
by brush, roller and spray.  Updated to meet the Standards for Training 

Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 
preparing and applying texture coat paints using: 

  brush and roller 

 complete a wall from floor to ceiling with two hard edges to a minimum of six square 
metres 

 by spray to: 

 complete a wall, from floor to ceiling with two hard edges to a minimum of six square 

metres  

All work must be performed to the standard required in the workplace and must meet the 
requirements of work health and safety (WHS), Commonwealth and state or territory 

legislation, manufacturers’ specifications, and environmental plans and obligations. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safety requirements relevant to applying texture coat finishes by brush and roller 

 environmental requirements relevant to applying texture coat finishes by brush and roller 

 waste management: 

 materials storage and environmentally sustainable waste management, including 
correct disposal of water-based, latex-based and solvent-based paints 

 solid waste and paint sludge disposal techniques and relevant legislation, including 
Environmental Protection Authority (EPA) and local council regulations 

 requirements of AS2311 Guide to the painting of building 
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 processes for the calculation of material requirements relevant to applying texture coat 

finishes by brush and roller 

 quality requirements relevant to applying texture coat finishes by brush and roller 

 surface preparation techniques related to texture coatings 

 texture coat paint systems technology 

 common defects in texture coats, and methods of rectification 

 applicator system types, characteristics, uses and limitations relevant to applying texture 

coat finishes by brush and roller 

 types, characteristics, uses and limitations of tools and equipment relevant to applying 
texture coat finishes by brush and roller 

 texture coatings and their properties, uses and limitations. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 

Training Organisations.  

This unit must be assessed:  

 in the workplace or a close simulation of the workplace environment, provided that 

simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures. 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 

standard work practices, safety requirements and environmental constraints. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCPD3024 Apply paint by spray 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD3024A Apply paint by spray.  Updated 

to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to apply paint by spray 
onto different surfaces to form a protective paint finish. 

The unit includes preparation of materials and application area, setting up and testing of the 

spray equipment, application of paint and completion of clean-up activities. 

A person who has achieved this unit of competency would be expected to take responsibility 

for organising and completing these tasks with a high degree of self-direction. 

Completion of the general construction induction training program specified by the model 
Code of Practice for Construction Work is required for any person who is to carry out 

construction work.  Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS200

1 

Apply WHS requirements, policies and procedures in the construction 

industry 

 
 

Unit Sector 

Painting and Decorating 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to 

demonstrate achievement of the element. 
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1 Plan and prepare. 1.1 Review work instructions to apply paint by spray. 

1.2 Plan all work to meet relevant requirements of work 
health and safety (WHS), Commonwealth and state or 

territory legislation, environmental plans and obligations, 
manufacturers’ specifications, and workplace 
requirements. 

1.3 Select and fit personal protective equipment (PPE) as 
required for each task. 

1.4 Inspect work site, assess hazards and apply risk controls, 
including required signage and barricades. 

1.5 Select tools and equipment, check for serviceability and 

report any faults. 

 

2 Prepare materials and 
application area. 

2.1 Check that materials and substrate surfaces are prepared 
in accordance with manufacturers’ recommendations and 
relevant Australian Standards. 

2.2 Protect surrounding surfaces with drop sheets, masking 
or removal of objects. 

2.3 Check that where doors, windows and associated 
furniture are removed they are safely stacked, stored and 
protected.  

2.4 Check work site to ensure provision of adequate 
ventilation and implementation of precautions to prevent 

fire and explosion. 

2.5 Implement measures to ensure application area remains 
free of dust and foreign matter. 

2.6 Set up area to suit selected spray system.  

2.7 Mix and adjust viscosity of paint to allow for to allow for 

application process for spray paint finishing materials. 

 

3 Set up and test spray 

equipment. 

3.1 Set up and test spray system equipment, accessories and 

lines to manufacturers’ specifications. 

3.2 Check fittings are secure. 
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3.3 Test safety devices are performing to manufacturers’ 

specifications and report defects. 

 

4 Apply paint using 
spray system. 

4.1 Operate spray equipment following standard operating 
procedures and manufacturers’ recommendations. 

4.2 Identify defects in coating and take corrective action to 

achieve required finish. 

4.3 Apply paint using application technique to achieve an 

even finish with required opacity and sheen levels and to 
specification. 

 

5 Clean up. 5.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal, materials 

handling and protection of the environment. 

5.2 Clear work area, reuse or recycle materials and place 
waste and unwanted materials into job waste bins or 

rubbish stockpile. 

5.3 Check and maintain spray system, tools and equipment 

and clean with appropriate solvents. 

5.4 Dispose of paint waste and of water and solvents used in 
cleaning tools and equipment in an environmentally 

sustainable manner. 

5.5 Store spray system, tools, equipment and sealed unused 

materials to avoid spontaneous ignition. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 

Unit Mapping Information 

Supersedes and equivalent to CPCCPD3024A Apply paint by spray. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCPD3024 Apply paint by spray 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD3024A Apply paint by spray.  Updated 

to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by: 

 applying paint by spray using one alkyd or solvent paint system to a surface of at least six 
square metres 

 airless application and back rolling of acrylic paint system to a surface of at least 50 

square metres of: 

 plaster surface 

 masonry surface 

 timber surface 

 applying paint by spray using high volume, low pressure (HVLP) spray, or air assisted 

airless spray, to a surface of at least six square metres 

 applying paint by spray to both faces of a standard size door. 

The above work must include applying paint by spray to walls, ceilings, architraves and 

skirting. 

All work must be to specification and be performed to the standard required in the workplace 
and must meet the requirements of work health and safety (WHS), Commonwealth and state 

or territory legislation, manufacturers’ specifications, and environmental plans and 
obligations. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 technical data sheets and safety data sheets (SDS) 

 safety requirements relevant to applying paint by spray 

 environmental requirements relevant to applying paint by spray 

 workplace and equipment safety requirements including respiratory protection 

 paint types, their uses and limitations for spray painting: 

 solvent-based (alkyd, urethane, urethane/alkyd, urethane oil or modified alkyd resins) 

 two pack including isocyanate 
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 water based 

 water repellents for timber 

 low odour and low-VOC (Volatile Organic Compound) paint 

 alternative and natural paint and paint materials 

 painting and decorating terminology relevant to applying paint by spray 

 preparatory materials relevant to spray operations 

 processes for the calculation of material requirements relevant to applying paint by spray 

 quality requirements relevant to applying paint by spray 

 rules, regulations, Australian Standards and codes of practice of spray painting 

 solid waste and paint sludge disposal techniques and relevant legislation, including 

Environmental Protection Authority (EPA) and local council regulations 

 injection injury 

 corrective actions including back rolling 

 types, characteristics, uses and limitations of tools and equipment: 

 brushes 

 drop sheets 

 masking equipment 

 respirators 

 sanders 

 vacuum cleaners 

 spray equipment, accessories and lines: 

 hoses 

 regulators 

 spray guns 

 spray tips and filters 

 spray systems: 

 air-assisted spray units 

 airless spray units 

 diaphragm and piston airless spray unit (electrical, pneumatic and petrol) 

 high volume, low pressure (HVLP) spray applications 

 electrostatic spray systems 

 spray tips, filters and fittings 

 techniques for the application of paint by spray 

 compatibility of surface coating to substrates. 
 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed:  
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 in the workplace or a close simulation of the workplace environment, provided that 

simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures. 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 

standard work practices, safety requirements and environmental constraints. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCPD3028 Apply decorative paint finishes 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD3028A Apply decorative paint finishes.  

Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to apply decorative paint 
finishes to a range of different material surfaces.   

The unit includes: 

 preparation of the application area 

 application of: 

 mirror paint finishes 

 broken colour effects 

 modern acrylic finishes 

 lining by brush 

 basic stencilling  

 basic special effects 

 completion of clean-up activities. 

A person who has achieved this unit of competency would be expected to take responsibility 
for organising and completing these tasks with a high degree of self direction. 

Completion of the general construction induction training program specified by the model 
Code of Practice for Construction Work is required for any person who is to carry out 

construction work.  Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

CPCCWHS200

1 

Apply WHS requirements, policies and procedures in the construction 

industry 
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Unit Sector 

Painting and Decorating 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to 

demonstrate achievement of the element. 

1 Plan and prepare. 1.1 Review work instructions to apply decorative paint 

finishes and select method of application. 

1.2 Plan all work to meet relevant requirements of work 
health and safety (WHS), Commonwealth and state or 

territory legislation, environmental plans and obligations, 
manufacturers’ specifications, and workplace 

requirements. 

1.3 Select and fit personal protective equipment (PPE) as 
required for each task. 

1.4 Inspect work site, assess hazards and apply risk controls, 
including required signage and barricades. 

1.5 Identify the types and quantities of materials required for 
the task and safely prepare and position ready for use. 

1.6 Select tools and equipment, check for serviceability and 

report any faults. 

 

2 Prepare application 
area. 

2.1 Check that materials and substrate surfaces are prepared 
in accordance with manufacturer recommendations and 
relevant Australian Standards. 

2.2 Protect surrounding surfaces by drop sheets, masking or 
removal of objects. 

2.3 Check work site to ensure provision of adequate 
ventilation and implementation of precautions to prevent 
fire and explosion. 

2.4 Implement measures to ensure application area remains 
free of dust and foreign matter. 

2.5 Set-up area to apply decorative paint finishes. 
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3 Apply mirror paint 

finish. 

3.1 Apply prime and intermediate coats, allow to dry 

thoroughly and sand to a smooth, even finish. 

3.2 Adjust paint viscosity to suit climatic conditions and 

selected application method. 

3.3 Prepare surface for final coat of mirror paint finish. 

3.4 Apply final coat without imperfections, flowing out to an 

even, smooth finish and meeting all requirements. 

 

4 Apply broken colour 
effects. 

4.1 Apply ground coat evenly to prepared surface to 
specified colour and consistency. 

4.2 Apply scumble glaze to prepared base coat and produce 

broken colour effect to match sample. 

4.3 Apply clear coating to achieve an even finish to specified 

sheen level. 

 

5 Apply modern acrylic 

finishes. 

5.1 Prepare surface for application of acrylic finish. 

5.2 Apply acrylic finish to achieve an even finish to 
specification. 

 

6 Apply lining by brush. 6.1 Set out lining work to designed effect on prepared 
surface. 

6.2 Select paint materials, applicators and brushware for 
lining work. 

6.3 Apply application techniques to produce designed lining 
work effects and finish to requirements. 

 

7 Apply basic 
stencilling. 

7.1 Use specified transfer method and cut design accurately 
using a register mark. 

7.2 Lay out stencil design on recommended material. 

7.3 Place and tape initial stencil to designed location. 

7.4 Apply paint to achieve designed effect. 
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8 Apply basic special 
finishes. 

8.1 Select special effect materials, applicators and 
brushware. 

8.2 Apply a range of traditional and modern special finishes 
to produce specified effects and finish. 

 

9 Clean up. 9.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal, materials 

handling and protection of the environment. 

9.2 Clear work area, reuse or recycle materials and place 
waste and unwanted materials into job waste bins or 

rubbish stockpile. 

9.3 Check and maintain tools and equipment and clean with 

appropriate solvents. 

9.4 Dispose of paint waste and water and solvents used in 
cleaning tools and equipment in an environmentally 

sustainable manner. 

9.5 Store tools, equipment and sealed unused materials to 

avoid spontaneous ignition. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and equivalent to CPCCPD3028A Apply decorative paint finishes. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCPD3028 Apply decorative 

paint finishes 

Modification History 

Release 1 This version first released with CPC Property Services Training Package Release 
5.0. 

Supersedes and is equivalent to CPCCPD3028A Apply decorative paint finishes.  
Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 

completing the following decorative finishes to specifications: 

 a mirror finish to one side of a flat panel door  

 a mirror finish to one side of a four-panel door  

 two broken colour effects on a minimum of a six square metre surface, including an 
internal corner 

 two modern acrylic finishes, each on a minimum six square metre surface 

 use of a minimum of three lineal metres of lining within a decorative finish on a minimum 
six square metre surface 

 a basic stencil finish repeated six times and including an internal corner 

 basic imitation marbling, imitation wood graining, each on a on a minimum of a two 

square metre surface 

 basic gilding special effects on a ceiling rose or decorative feature. 

All work must be performed to the standard required in the workplace and must meet the 
requirements of work health and safety (WHS), Commonwealth and state or territory 

legislation, manufacturers’ specifications, and environmental plans and obligations. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 safety requirements relevant to applying decorative paint finishes 

 environmental requirements relevant to applying decorative paint finishes 

 types, properties, uses and limitations of decorative paint finishes materials  

 types, characteristics, uses and limitations of tools and equipment relevant to applying 
decorative paint finishes 

 Australian Paint Approval Scheme (APAS) classifications 

 compatibility of surface coatings to substrates 

 decorative painted finishes technology 
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 techniques for traditional and modern special finishes: 

 broken colour effects 

 lines 

 mirror finish 

 gilding 

 stencilling 

 basic imitation marbling 

 basic imitation wood graining 

 techniques for acrylic finishes: 

 suede 

 metalessence 

 pearlessence/illuminescence 

 lime washes 

 materials storage and environmentally sustainable waste management, including correct 
disposal of water-based, latex-based and solvent-based paints 

 plans, drawings and specifications relevant to applying decorative paint finishes 

 processes for the calculation of material requirements relevant to applying decorative 

paint finishes 

 quality requirements relevant to applying decorative paint finishes 

 solid waste and paint sludge disposal techniques and relevant legislation, including 
Environmental Protection Authority (EPA) and local council regulations. 

 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 

Training Organisations.  

This unit must be assessed:  

 in the workplace or a close simulation of the workplace environment, provided that 

simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 

standard work practices, safety requirements and environmental constraints. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCSC2002 Erect and dismantle basic scaffolding 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCSC2002A Erect and dismantle basic 
scaffolding.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to erect and dismantle a range of 
modular scaffolding systems to provide work platforms for construction purposes. Scaffolding 

systems include edge protection, access ways and falsework (scaffold support systems for 
formwork).  

It applies to those who work under the direction of more experienced workers to erect and 

dismantle a range of modular scaffolding systems.  

Completion of the general construction induction training program, specified in the Safe 

Work Australia model Code of Practice: Construction Work , is required by anyone carrying 
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

Licensing, legislative, regulatory or certification requirements apply to this unit of 
competency in some states and territories. For further information, check with the relevant 

regulatory authority. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 
 

Unit Sector 

Construction 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan and prepare to 
erect and dismantle 

basic scaffolding. 

1.1 Read work order and associated documentation and 
clarify work tasks with relevant persons. 

1.2 Plan all work to comply with relevant legislation, 
regulations, standards, codes, work health and safety 
(WHS), environmental and workplace requirements. 

1.3 Select plant, tools and equipment, check for 
serviceability and rectify or report any faults. 

1.4 Select and inspect scaffolding and components, and label 
and reject damaged components. 

1.5 Calculate expected loading on scaffold and supporting 

structure using load tables and manufacturer 
specifications. 

1.6 Identify site access and egress routes. 

 

2 Whip, tie, splice and 

inspect ropes. 

2.1 Inspect whipping cord and fibre rope for damage and 

wear. 

2.2 Whip designated rope ends in accordance with work 

order and regulatory requirements. 

2.3 Splice designated rope ends in accordance with work 
order and regulatory requirements. 

2.4 Apply and inspect bends and hitches in accordance with 
work order. 

 

3 Erect basic 
scaffolding. 

3.1 Erect required safety signage and barricades and fit 
personal protective equipment (PPE). 

3.2 Select sole board/base plate in accordance with 
regulatory and manufacturer requirements. 

3.3 Set out and erect scaffolding in accordance with 
regulatory and manufacturer requirements. 

3.4 Erect and install static lines where specified in 
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accordance with regulatory requirements. 

3.5 Assemble and erect lifting device as specified. 

 

4 Inspect, repair and 
alter erected basic 
scaffolding. 

4.1 Inspect erected modular scaffolding for damage, 
corrosion, wear and compatibility. 

4.2 Check current use of scaffolding against original design 

and confirm that it is in accordance with regulations and 
specifications. 

4.3 Inspect and confirm scaffolding stability. 

4.4 Carry out alteration or repair as necessary and within 
own level of responsibility. 

4.5 Complete and date inspection log and handover 
certificate, ready for signing by a certified scaffolder. 

 

5 Dismantle basic 
scaffolding. 

5.1 Isolate scaffolding with appropriate signage and 
barricades to ensure safe dismantling. 

5.2 Dismantle scaffolding, reversing procedure followed for 
erection. 

 

6 Clean up. 6.1 Clear work area and dispose of, reuse or recycle 
materials in accordance with regulatory and workplace 

requirements. 

6.2 Clean, check, maintain and store tools and equipment in 

accordance with manufacturer and workplace 
requirements. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCSC2002A Erect and dismantle basic scaffolding. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCSC2002 Erect and dismantle 

basic scaffolding 

Modification History 

Release 2 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.1. 

Minor edits to formatting. 

Release 1 This version first released with CPC Construction, Plumbing and Services 

Training Package Release 5.0. 

Supersedes and is equivalent to CPCCSC2002A Erect and dismantle basic 
scaffolding.  Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 

criteria by: 

 planning, erecting and dismantling a modular scaffolding system, in accordance with job 

safety and environmental analyses (JSEAs), safe work method statements (SWMSs) and 
regulations, and including: 

 five bays with an internal and external return  

 four lifts, including ties  

 ladder and stair access  

 fall and edge protection 

 whipping, splicing, tying and inspecting five fibre ropes in accordance with regulations. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of:  

 workplace and regulatory requirements for erecting and dismantling basic scaffolding 

under applicable Commonwealth, state or territory work health and safety (WHS) 
legislation and codes of practice: 

 JSEAs  

 SWMSs 

 safety manuals and instructions for plant, tools and equipment 

 signage and barricades 

 personal protective equipment (PPE) 

 working at heights requirements 
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 environmental and worksite safety plans 

 reporting problems 

 erection of scaffolding:  

 placement  

 sequencing  

 squaring  

 levelling  

 tying to structure 

 scaffolding for:  

 work platforms  

 edge protection  

 access ways  

 falsework  

 grandstands  

 covered walkways 

 lifting devices:  

 cantilevered hoists  

 gin wheels 

 establishment of footings, including the review of JSEAs and SWMSs to determine the 
bearing capacity of ground or working surfaces 

 whipping methods: 

 common  

 west countryman  

 American  

 sail makers 

 splicing methods:  

 end splice  

 eye splice 

 types of bends and hitches:  

 clove hitch around a tube  

 rolling hitch around a tube  

 single bow line 

 timber hitch  

 half hitch around a plank  

 sheet bend to another rope 

 alteration and repair due to storm damage, accidents, misuse and process  

 types, characteristics and limitations of tools, equipment and components required for 

erecting and dismantling basic scaffolding: 

 adjustable base plates 

 bends and hitches 
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 box spanners 

 braces 

 bracket scaffolds (tank and formwork) 

 cantilevered hoists (materials only with maximum capacity of 500 kg) 

 couplers and accessories 

 fibre ropes 

 guard rails 

 hammers 

 ledgers 

 mesh guards 

 mid rails 

 modular and prefabricated scaffolds 

 podgers  

 hammers 

 prefabricated components 

 scaffold belts 

 scaffolding planks 

 spirit levels 

 stairs or ladders 

 standards 

 steel and aluminium tubes 

 tape measures 

 torpedo levels 

 transoms 

 wire nips 

 wrenches 

 requirements for use of tools, equipment and materials for erecting and dismantling basic 
scaffolding: 

 safe operating procedures 

 operational, maintenance and basic diagnostic procedures 

 workplace and equipment safety requirements 

 signalling methods and communications 

 requirements for cleaning up work area, maintaining and storing plant, tools, equipment 
and materials, and for environmentally friendly waste management. 

 

Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 

Training Organisations.  



Assessment Requirements for CPCCSC2002 Erect and dismantle basic scaffoldingDate this document was generated: 24 November 2023 

 

Approved Page 5347 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment must be conducted in the workplace or a simulated workplace using realistic 

conditions, materials, activities, responsibilities, procedures, safety requirements and 
environmental considerations. 

Candidates must have access to: 

 industry-standard equipment required to perform the tasks specified in the Performance 
Evidence 

 appropriate workplace information and records, including policies, procedures and 
legislative requirements. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCSF2001 Handle steelfixing materials 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCSF2001A Handle steelfixing materials.  

Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit specifies the skills and knowledge required to safely and effectively handle, sort and 
store steelfixing materials. It includes identifying a range of commonly used materials, 
planning and preparing for work, safe and effective handling, sorting and storage of 

steelfixing materials, and completing clean-up activities.  

It applies to those who work under the direction of more experienced workers to support 

steelfixing activities. 

Completion of the general construction induction training program, specified in the Safe 
Work Australia model Code of Practice: Construction Work , is required by anyone carrying 

out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 
 

Unit Sector 

Steelfixing 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Plan and prepare to 
handle steelfixing 

1.1 Read work order and associated documentation and 
clarify work tasks with relevant persons. 



CPCCSF2001 Handle steelfixing materials Date this document was generated: 24 November 2023 

 

Approved Page 5349 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

materials. 
1.2 Plan all work to comply with relevant legislation, 

regulations, standards, codes, work health and safety 
(WHS), environmental and workplace requirements. 

1.3 Select plant, tools and equipment, check for 
serviceability and rectify or report any faults. 

1.4 Erect required safety signage and barricades and fit 

personal protective equipment (PPE). 

 

2 Handle, sort and stack 
steelfixing materials 
and components. 

2.1 Identify and check materials and components to ensure 
they conform with material schedule, plans, quality 
requirements and specifications. 

2.2 Handle materials and components safely and effectively. 

2.3 Sort materials and components to suit material type and 

size, and stack for ease of identification and retrieval in 
accordance with task sequence. 

2.4 Protect materials and components against physical 

damage and stack/store clear of traffic-ways. 

2.5 Use dust suppression procedures to minimise health risk 

to people in the work area. 

 

3 Handle and remove 

waste safely. 

3.1 Handle waste materials and components correctly and 

safely in accordance with regulatory and workplace 
requirements. 

3.2 Identify hazardous material for separate handling in 
accordance with safety data sheets (SDSs) and regulatory 
requirements. 

3.3 Remove non-toxic materials using correct procedures in 
accordance with workplace requirements. 

 

4 Clean up. 4.1 Clear work area and dispose of, reuse or recycle 
materials in accordance with regulatory and workplace 

requirements. 

4.2 Clean, check, maintain and store tools and equipment in 

accordance with manufacturer and workplace 
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requirements. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCSF2001A Handle steelfixing materials. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 

 



Assessment Requirements for CPCCSF2001  Handle steelfixing materials Date this document was generated: 24 November 2023 

 

Approved Page 5351 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CPCCSF2001 Handle steelfixing 

materials 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and is equivalent to CPCCSF2001A Handle steelfixing materials.  
Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency in this unit, a candidate must meet the elements and performance 

criteria by handling the following steelfixing materials on two occasions at two different sites: 

 wire ties  

 ligatures and spacer/spreader assemblies  

 deformed bars  

 plain rods  

 bar chairs  

 mesh sheets of plain bars  

 mesh sheets of deformed bars 

 scaffolding components 

 pipe sections  

 structural steel sections. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of:  

 workplace and regulatory requirements for handling steelfixing materials under applicable 
Commonwealth, state or territory work health and safety (WHS) legislation and codes of 

practice: 

 job safety and environmental analyses (JSEAs)  

 safe work method statements (SWMSs) 

 safety data sheets (SDSs) 

 safety manuals and instructions for plant, tools and equipment 

 signage and barricades 

 personal protective equipment (PPE) 

 working at heights requirements 

 environmental and worksite safety plans 
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 reporting problems 

 scope of work for handling steelfixing materials: 

 steelfixing materials:  

 wire ties  

 ligatures and spacer/spreader assemblies  

 deformed bars  

 plain rods  

 bar chairs  

 mesh sheets of plain bars  

 mesh sheets of deformed bars 

 scaffolding components 

 pipe sections  

 structural steel sections 

 methods of protecting stacked/stored materials:  

 covering  

 tying or banding  

 barricades  

 signs  

 locking away (hazardous materials) 

 types, characteristics, uses and limitations of tools, equipment and materials required for 
handling steelfixing materials: 

 angle grinders 

 bolt cutters 

 general and hand-held power tools 

 measuring tapes and rules 

 mesh guillotines 

 oxy-acetylene sets and cutting attachments 

 reinforcement benders 

 tie wire reels 

 wire nippers  

 requirements for tools, equipment and materials to erect and dismantle intermediate 

scaffolding: 

 safe operating procedures 

 operational, maintenance and intermediate diagnostic procedures 

 workplace and equipment safety requirements 

 signalling methods and communications 

 requirements for cleaning up work area, maintaining and storing plant, tools, equipment 

and materials, and for environmentally friendly waste management. 
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Assessment Conditions 

Assessors must meet the requirements for assessors outlined in the Standards for Registered 
Training Organisations.  

Assessment must be conducted in the workplace or a simulated workplace using realistic 
conditions, materials, activities, responsibilities, procedures, safety requirements and 

environmental considerations. 

Candidates must have access to: 

 industry-standard equipment required to perform the tasks specified in the Performance 

Evidence 

 appropriate workplace information and records, including policies, procedures and 
legislative requirements.  

 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCSF2003 Cut and bend materials using oxy-LPG equipment 

Modification History 

Release 1. 

Supersedes and equivalent to CPCCSF2003A Cut and bend materials using oxy-LPG 
equipment. 

The unit of competency was updated to the Standards for Training Packages 2012. 

This version first released with CPC Construction, Plumbing and Services Training Package 

Version 4.0. 
 

Application 

This unit of competency specifies the skills and knowledge required to heat, cut and bend 
construction materials using oxy-LPG equipment. 

It includes: 

 planning and preparing for the work 

 setting up and testing equipment 

 cutting material 

 heating and bending material 

 shutting down equipment  

 completing clean-up activities. 

It also includes the use of oxy-LPG-acetylene equipment to cut and bend materials for 
steelfixing applications. It does not involve specialist welding techniques. 

It applies to workers working alone or as a member of a team.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 
 

Unit Sector 

Concreting 
 

Elements and Performance Criteria 
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Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to demonstrate 

achievement of the element. 

1. Plan and 

prepare to cut and bend 
materials using 
oxy-LPG equipment. 

1.1 Review and clarify task to cut and bend materials using 

oxy-LPG equipment. 

1.2 Review task specifications and check to make sure they are in 
accordance with legislation, regulations and codes of practice. 

1.3 Review work health and safety (WHS) requirements for the 
task in accordance with safety plans and policies. 

1.4 Identify safety signage and barricade requirements. 

1.5 Review environmental requirements for the task in 
accordance with environmental plans and legislative requirements.  

1.6 Select plant, tools and equipment, check for serviceability and 
rectify or report any faults. 

1.7 Calculate material quantity requirements. 

1.8 Acquire materials for the task and locate them safely ready 
for use. 

2. Set up and test 
oxy-LPG equipment. 

2.1 Erect identified safety signage and barricades, and fit personal 
protective equipment (PPE). 

2.2 Select appropriate fire extinguisher and locate it to be readily 
accessible prior to and during operations. 

2.3 Attach regulators to oxy and acetylene bottles in accordance 

with manufacturers’ specifications and WHS regulations. 

2.4 Purge lines to manufacturers’ specifications prior to lighting 

up. 

2.5 Test equipment for leaks and either undertake corrective 
action or report faults. 

2.6 Select appropriate pressures and cutting tips in accordance 
with material to be cut and manufacturers’ specifications. 

3. Cut material 
with oxy-LPG 
equipment. 

3.1 Mark material accurately and secure or clamp ready for 
cutting. 

3.2 Light torch in accordance with manufacturer’s specifications. 

3.3 Adjust setting of flame for cutting to manufacturers’ 
specifications. 

3.4 Adopt correct cutting position to set-out mark during cutting. 

4. Heat and bend 
material using 

oxy-LPG equipment. 

4.1 Mark material accurately and secure or clamp ready for 
bending. 

4.2 Light torch in accordance with manufacturer’s specifications. 
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4.3 Apply heat to specified material and minimise weakening 

effects of the heating process. 

4.4 Bend material to specification and cool appropriately. 

5. Shut-down 
oxy-LPG equipment. 

5.1 Switch off torch in accordance with manufacturers’ 
specifications. 

5.2 Shut off gas supply in accordance with manufacturers’ 

specifications. 

6. Clean up after 

cutting, heating and 
bending materials 
using oxy-LPG 

equipment. 

6.1 Clear work area and dispose of, re-use or recycle materials in 

accordance with legislation, regulations, codes of practice and task 
requirements. 

6.2 Clean, check, maintain and store plant, tools and equipment in 

accordance with manufacturers’ specifications and workplace 
requirements. 

 
 

Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 

performance in this unit but not explicit in the performance criteria. 

 oral communication skills to: 

 use questioning to identify and confirm requirements 

 discuss cause of problems 

 report work site hazards, including faults in tools, equipment and materials 

 provide feedback. 
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCSF2003A Cut and bend materials using oxy-LPG 
equipment. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCSF2003 Cut and bend 

materials using oxy-LPG equipment 

Modification History 

Release 1. 

Supersedes and equivalent to CPCCSF2003A Cut and bend materials using oxy-LPG 

equipment. 

The unit of competency was updated to the Standards for Training Packages 2012. 

This version first released with CPC Construction, Plumbing and Services Training Package 
Version 4.0. 
 

Performance Evidence 

To demonstrate competency in this unit, a person must use both oxy-acetylene and LPG 
systems to: 

 cut to specification five bars with different sizes up to and including 36 mm 

 heat and bend a minimum of three bars to specification including at least one 36 mm bar. 

In doing this, the person must meet the performance criteria for this unit. 
 

Knowledge Evidence 

To be competent in this unit, a person must demonstrate knowledge of:  

 jurisdictional work health and safety (WHS) and environmental legislation and regulations 
relating to cutting, heating and bending material using oxy-LPG equipment, including: 

 job safety analyses (JSAs)  

 safe work method statements (SWMSs) 

 safety data sheets (SDSs) 

 safety manuals and instructions for plant, tools and equipment 

 signage and barricades 

 personal protective equipment (PPE) 

 environmental and work site safety plans 

 requirements of Australian Standards and the National Construction Code (NCC) relating 

to cutting, heating and bending material using oxy-LPG equipment 

 workplace requirements for all aspects of cutting, heating and bending material using 
oxy-LPG equipment, including interpreting work orders and reporting problems 

 interpretation of plans, drawings and specifications 

 processes for the calculation of material requirements from specifications 

 scope of work for cutting, heating and bending material using oxy-LPG equipment, 

including: 
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 cutting up of waste for salvage  

 cutting reinforcement steel 

 cutting holes in plate 

 bending reinforcement steel 

 types and properties of materials, including: 

 cutting consumables 

 deformed bars 

 mesh sheets of deformed bars 

 mesh sheets of plain bars 

 plain rods 

 oxy acetylene and LPG heating and cutting equipment types, characteristics, uses and 

limitations and set-up and operating techniques, including for: 

 cylinders 

 regulators 

 gas tubing 

 cutting blowpipes 

 flint lighters 

 measuring tapes and rules 

 clamps and support stands 

 types, characteristics, uses and limitations of tools, equipment and materials required for 
cutting, heating and bending material using oxy-LPG equipment, including: 

 safe operating procedures 

 operational, maintenance and basic diagnostic procedures 

 workplace and equipment safety requirements 

 techniques for cutting, heating and bending material using oxy-LPG equipment 

 quality requirements relevant to cutting, heating and bending material using oxy-LPG 
equipment 

 processes, materials and equipment for cutting, heating and bending material using 
oxy-LPG equipment 

 requirements for cleaning up work area and tools, materials storage and environmentally 
friendly waste management. 

 

Assessment Conditions 

Assessors must satisfy the requirements for assessors contained in the Standards for 
Registered Training Organisations.  

Assessment of performance must be undertaken in the workplace or in a simulated workplace 

environment. Tasks are to be performed to the level of proficiency and within the time limits 
expected in a workplace.  

Assessors are responsible for ensuring that the person demonstrating competency has access 
to: 
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 work sites and specifications for cutting, heating and bending tasks 

 appropriate documents, materials, tools, equipment and PPE currently used in industry 

 requirements of appropriate sections of legislation and regulations 

 relevant workplace policies and procedures. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCVE1011 Undertake a basic construction project 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and equivalent to CPCCVE1011A Undertake a basic construction 

project.  Updated to meet the Standards for Training Packages 2012. 

 
 

Application 

This unit of competency specifies the skills and knowledge required to undertake a basic 
construction project using basic tools, equipment and materials. 

The unit is suitable for those with basic skills and knowledge undertaking routine work tasks 

under the direction of more experienced workers. 

Completion of the general construction induction training program specified by the model 

Code of Practice for Construction Work is required for any person who is to carry out 
construction work.  Achievement of unit CPCCWHS1001 Prepare to work safely in the 
construction industry meets this requirement. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry.  
 

Unit Sector 

Construction 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 

1 Review and prepare to 
undertake basic 

construction project. 

1.1 Review plans and specifications to undertake a basic 
construction project. 

1.2 Prepare all work to comply with laws and regulations, 
national construction codes, Australian Standards, work 
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health and safety (WHS) and environmental 

requirements, manufacturers’ specifications, workplace 
requirements, drawings and specifications. 

1.3 Select and use personal protective equipment (PPE) for 
each part of the task. 

1.4 Select tools and equipment, check for serviceability and 

report any faults. 

1.5 Determine project components from plans and 

specifications, prepare component list and calculate 
quantities of materials. 

 

2 Manufacture 
components for basic 

construction project. 

2.1 Select processes to manufacture components. 

2.2 Manufacture components and check for accuracy, quality 

and suitability.  

 

3 Assemble project 

components. 

3.1 Select assembly process. 

3.2 Set out, level and erect/install project in line, level and 
plumb. 

3.3 Assemble components to specification and quality, and 
check for conformity to plans and specifications. 

 

4 Clean up. 4.1 Clean up, meeting all legislative and workplace 
requirements for safety, waste disposal and materials 

handling. 

4.2 Check, maintain, store and secure tools and equipment 
and report any faults. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
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Unit Mapping Information 

Supersedes and equivalent to CPCCVE1011A Undertake a basic construction project. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 

 



Assessment Requirements for CPCCVE1011 Undertake a  basic construction projectDate this document was generated: 24 November 2023 

 

Approved Page 5363 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for CPCCVE1011 Undertake a basic 

construction project 

Modification History 

Release 1 This version first released with CPC Construction, Plumbing and Services 
Training Package Release 5.0. 

Supersedes and equivalent to CPCCVE1011A Undertake a basic construction 
project.  Updated to meet the Standards for Training Packages 2012. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must satisfy all the elements, performance criteria 

and foundation skills of this unit by undertaking a basic construction project, following plans 
and specifications, for a simple structure such as a deck, pergola or shed. 

All work must be performed to the standard required in the workplace and must comply with 

work health and safety (WHS) and environmental requirements, manufacturers’ 
specifications, workplace requirements, plans and specifications. 
 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 compliance requirements of the National Construction Code and Australian Standards 
relevant to basic construction projects 

 workplace quality policies and standards for basic construction projects 

 safety requirements for basic construction projects, including job safety analyses/safe 

work method statements in accordance with Safe Work Australia Code of Practice for 
Construction Work or state/territory equivalent, and personal protective equipment (PPE) 

 types and uses of tools and equipment used for basic construction projects 

 plans and specifications for basic construction projects 

 processes for: 

 preparing a component list for a basic construction project 

 calculating material requirements for basic construction projects 

 manufacturing components for basic construction projects 

 assembling components for basic construction project 

 plumb, line and level for basic construction projects. 
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Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations.  

This unit must be assessed while undertaking workplace tasks:  

 in the workplace or a close simulation of the workplace environment, provided that 

simulated or project-based assessment techniques replicate construction workplace 
conditions, materials, activities, responsibilities and procedures 

 using realistic tasks or simulated tasks, relevant specifications and work instructions, 
standard work practices, safety requirements and environmental constraints. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCWHS1001 Prepare to work safely in the construction 

industry 

Modification History 

Release Comment 

Version 

1 

Replaces superseded equivalent CPCCOHS1001A Work safely in the construction 

industry. 

 
 

Application 

This unit of competency specifies the mandatory work health and safety training required 
prior to undertaking construction work. The unit requires the person to demonstrate personal 

awareness and knowledge of health and safety legislative requirements in order to work safely 
and prevent injury or harm to self and others. It covers identifying and orally reporting 
common construction hazards, understanding basic risk control measures, and identifying 

procedures for responding to potential incidents and emergencies. It also covers correctly 
selecting and fitting common personal protective equipment (PPE) used for construction 

work. 

 

This unit meets the general construction induction training requirements of: 

 Part 1.1 Definitions and Part 6.5 of the Model Work Health and Safety Regulations; 

 Division 11 of Part 3 of the Occupational Safety and Health Regulations 1996 for Western 
Australia; and 

 Division 3 of Part 5.1 of the Occupational Health and Safety Regulations 2007 for 

Victoria. 

 

It is expected that site-specific induction training will be conducted prior to conducting 

construction work.  

 

Licensing, legislative, regulatory or certification requirements apply to this unit. Relevant 
work health and safety state and territory regulatory authorities should be consulted to 
confirm jurisdictional requirements. 
 

Pre-requisite Unit 

Nil 
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Unit Sector 

Construction 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. Where bold italicised 
text is used, further information is detailed in the range of 

conditions. 

1. Identify health and 
safety legislative 

requirements of 
construction work. 

1.1. Basic roles, responsibilities and rights of duty holders 
are identified and explained according to jurisdictional 

health and safety legislative requirements. 

 1.2. Duty of care requirements are identified. 

 1.3. Construction safe work practices are identified and 
explained. 

    

2. Identify 
construction 

hazards and risk 
control measures. 

2.1. Basic principles of risk management are identified. 

 2.2. Construction hazards are identified and discussed. 

 2.3. Purpose and use of PPE are identified and demonstrated. 

 2.4. Measures for controlling hazards are identified. 

    

3. Identify health and 
safety 

communication 
and reporting 
processes. 

3.1. Health and safety documents are identified and 
discussed. 

 3.2. Roles of designated health and safety personnel are 
identified and explained. 

 3.3. Safety signs and symbols are identified and explained. 

 3.4. Procedures for reporting hazards, incidents and injuries 
are identified. 

    

4. Identify incident 
and emergency 

response 

4.1. Procedures for responding to incidents and emergencies 
are identified and explained. 

 4.2. Procedures for accessing first aid are identified. 
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procedures. 

4.3. Types and purpose of fire safety equipment are 

identified and discussed. 

 
 

Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 
performance in this unit but not explicit in the performance criteria. 

Skill Performance feature 

Numeracy skills to:  locate and recognise numbers commonly used in safety signs. 

 

Oral communication 

skills to: 

 ask questions to clarify instructions 

 listen to instructions to identify key safety information 

 tell another person about a construction problem or hazard. 

 

Reading skills to:  follow simple pictorial safety instructions 

 follow simple safety instructions that are written in English. 

 

Problem-solving 
skills to: 

 select risk control measures. 

 
 

Range of Conditions 

This section specifies work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs 

of the candidate, accessibility of the item, and local industry and regional contexts) are 
included. Bold italicised wording, if used in the performance criteria, is detailed below. 

Jurisdictional health 

and safety legislative 

requirements must 

include at least one of 
the following state and 
territory Acts or their 

equivalent: 

 Australian Capital Territory: Work Health and Safety Act 2011 

 New South Wales: Work Health and Safety Act 2011 

 Northern Territory: Work Health and Safety (National Uniform 

Legislation) Act 2011 

 Queensland: Work Health and Safety Act 2011 

 South Australia: Work Health and Safety Act 2012 

 Tasmania: Work Health and Safety Act 2012 

 Victoria: Occupational Health and Safety Act 2004 

 Western Australia: Occupational Safety and Health Act 1984. 
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Unit Mapping Information 

Supersedes and is equivalent to CPCCOHS1001A Work safely in the construction industry 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCWHS1001 Prepare to work 

safely in the construction industry 

Modification History 

Release Comment 

Version 

1 

Replaces superseded equivalent CPCCOHS1001A Work safely in the construction 

industry. 

 
 

Performance Evidence 

A person demonstrating competency in this unit must satisfy the requirements of the 
elements, performance criteria, foundation skills, and range of conditions of this unit, in 

addition to the specific performance and knowledge evidence described below. 

 

The person must: 

 identify and orally report two construction hazards 

 orally explain how risk could be reduced or removed in relation to those two hazards 

 select appropriate personal protective equipment (PPE) to control the risk 

 orally explain basic procedures for responding to incidents and emergencies, including 
types and purpose of the following fire safety equipment: 

 fire blankets 

 fire extinguishers, including water, carbon dioxide, powder and foam 

 hose reels and mains 

 identify and orally explain the meaning of required safety signs and symbols 

 orally explain the purpose of job safety analyses (JSAs), safe work method statements 
(SWMS) and safety data sheets (SDS) 

 orally explain the roles of the following designated health and safety personnel: 

 first aid officers 

 work health and safety representatives 

 work health and safety committee members 

 supervisors. 

 

The person must also demonstrate correctly fitting to themselves the PPE listed below: 

 eye protection 

 hearing protection 

 hard hat 
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 high visibility retro reflective vest. 
 

Knowledge Evidence 

A person must demonstrate knowledge of: 

 basic duty of care, and the roles, rights and responsibilities of business owners and 
workers in relation to working safely while undertaking construction work 

 basic meaning of the terms ‘hazard’ and ‘risk’ 

 basic principles of risk management, including the following five steps in order:  

 identify hazard 

 assess risk 

 consult and report 

 control hazard 

 review 

 basic procedures for accessing first aid 

 construction hazards, including those relating to: 

 asbestos 

 confined spaces 

 electrical: power lines, cords and equipment 

 excavations and trenches, including underground services 

 dust 

 falling objects 

 hazardous substances and dangerous goods 

 hot and cold work environments 

 manual handling 

 noise 

 plant and equipment operation 

 traffic and mobile plant 

 unplanned collapse 

 ultraviolet radiation 

 working at heights, including scaffolding 

 construction work that requires a high risk work licence 

 types, purpose and use of PPE used in construction, as specified in the performance 

evidence, and including safety footwear, harnesses and respiratory protection, and 
ultraviolet (UV) protective clothing and sunscreen 

 construction emergencies, including: 

 chemical spill 

 fire 

 injury to personnel 

 structural collapse 

 toxic or flammable vapour emission 
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 vehicle or mobile plant accident 

 construction incidents, including: 

 incidents resulting in personal injury or damage to property 

 near misses or dangerous occurrences that do not cause injury but may pose an 
immediate and significant risk to persons or property, and need to be reported so that 
action can be taken to prevent recurrence 

 safe work practices that should be followed in construction work, including: 

 accessing and using site amenities for drinking water, hand washing and toilets 

 following safety procedures when performing work tasks and using equipment 

 identifying and reporting hazards, incidents and injuries in the workplace 

 keeping the work area clean, tidy and free from debris 

 not using or being affected by drugs and/or alcohol while at work 

 preventing bullying and harassment in the workplace 

 selecting and using required PPE 

 smoking only in designated areas 

 storing and removing waste and debris in designated areas 

 meanings and symbols associated with construction safety signs, symbols and tags, 
including: 

 emergency information signs: exits, emergency equipment and first aid 

 fire signs: location of fire alarms and firefighting equipment 

 hazard signs and symbols: danger and warning 

 regulatory signs and symbols: prohibition, mandatory and limitation or restriction 

 safety and lockout tags: danger and out-of-service tags. 
 

Assessment Conditions 

The following must be present and available to learners during assessment activities: 

 equipment: 

 all of the PPE listed in the performance evidence 

 specifications: 

 state or territory Act relevant to the location of the learner, as specified in the range of 

conditions. 

 

The assessment of performance evidence must be done by direct observation of the learner by 

an assessor, either by an assessor observing the learner physically and/or by an assessor 
observing the learner via audio and visual media in real time. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 

Registered Training Organisations (RTOs) current at the time of assessment.  
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Assessors must hold the unit CPCCOHS2001A Apply OHS requirements, policies and 

procedures in the construction industry, or its successor. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPCCWHS2001 Apply WHS requirements, policies and 

procedures in the construction industry 

Modification History 

Release 1. 

Supersedes and equivalent to CPCCOHS2001A Apply OHS requirements, policies and 

procedures in the construction industry. 

The unit of competency was updated to the Standards for Training Packages 2012. 

This version first released with CPC Construction, Plumbing and Services Training Package 
Version 4.0. 
 

Application 

This unit specifies the outcomes required to carry out work health and safety (WHS) 
requirements through safe work practices in all on- or off-site construction workplaces.  

It requires the performance of work in a safe manner through awareness of risks and work 

requirements, and the planning and performance of safe work practices with concern for 
personal safety and the safety of others. 

The unit covers fundamental WHS requirements necessary to undertake work tasks within 
any sector in the construction industry. It includes the identification of hazardous materials, 
including asbestos, and compliance with legislated work safety practices. It does not cover 

removal of asbestos, which is a licensed activity. 

It applies to workers in the construction industry.  

This unit also relates directly to the general construction induction training requirements of 
the Model Work Health and Safety Regulations 2011 and relevant occupational health and 
safety regulations for Victoria and for Western Australia. Achievement of CPCCWHS1001 

Prepare to work safely in the construction industry covers these induction training 
requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Unit Sector 

Elements and Performance Criteria 
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Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to demonstrate 

achievement of the element. 

1. Identify and 

assess risks. 

1.1 Identify, assess and report hazards in the work area to 

designated personnel. 

1.2 Report safety risks in the work area based on identified 
hazards, to designated personnel. 

1.3 Follow safe work practices, duty of care requirements and 
safe work instructions for controlling risks. 

1.4 Contribute to WHS, hazard, accident or incident reports in 
accordance with workplace procedures, Australian government and 
state or territory WHS legislation, and relevant information. 

2. Identify 
hazardous materials and 

other hazards on work 
sites. 

2.1 Correctly identify and, if appropriate, handle and use 
hazardous materials on a work site in accordance with legislative 

requirements, and workplace policies and procedures. 

2.2 Apply measures for controlling risks and construction 
hazards effectively and immediately. 

2.3 Use appropriate signs and symbols to secure hazardous 
materials that have safety implications for self and other workers, 

immediately they are identified. 

2.4 Identify asbestos-containing materials on a work site and 
report to designated personnel. 

3. Plan and 
prepare for safe work 

practices. 

3.1 Identify, wear, correctly fit, use and store correct personal 
protective equipment and clothing for each area of construction work 

in accordance with workplace procedures 

3.2 Select tools, equipment and materials, and organise tasks in 
conjunction with other personnel on site and in accordance with 

workplace procedures. 

3.3 Determine required barricades and signage, and erect at the 

appropriate site location. 

3.4 Apply material safety data sheets (MSDSs), job safety 
analyses (JSAs) and safe work method statements (SWMSs) relevant 

to the work to be performed. 

4. Apply safe work 

practices. 

4.1 Carry out tasks in a manner that is safe for operators, other 

personnel and the general community, in accordance with legislative 
requirements, and workplace policies and procedures. 

4.2 Use plant and equipment guards in accordance with 

manufacturers’ specifications, work site regulations and Australian 
Standards. 

4.3 Follow procedures and report hazards, incidents and injuries 
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to relevant authorities. 

4.4 Recognise and do not use prohibited tools and equipment in 
areas containing identified asbestos. 

4.5 Identify and follow requirements of work site safety signs 
and symbols. 

4.6 Clear and maintain work site area to prevent and protect self 

and others from incidents and accidents, and to meet environmental 
requirements. 

5. Follow 
emergency procedures. 

5.1 Identify designated personnel in the event of an emergency 
for communication purposes. 

5.2 Follow safe workplace procedures for dealing with accidents, 

fire and other emergencies, including identification and use, if 
appropriate, of fire equipment within scope of own responsibilities. 

5.3 Describe, practice and effectively carry out emergency 
response and evacuation procedures when required. 

5.4 Carry out emergency first aid treatment of minor injuries and, 

as soon as possible, accurately report treatment details to designated 
personnel. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

Supersedes and is equivalent to CPCCOHS2001A Apply OHS requirements, policies and 
procedures in the construction industry. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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Assessment Requirements for CPCCWHS2001 Apply WHS 

requirements, policies and procedures in the construction 

industry 

Modification History 

Release 1. 

Supersedes and equivalent to CPCCOHS2001A Apply OHS requirements, policies and 
procedures in the construction industry. 

The unit of competency was updated to the Standards for Training Packages 2012. 

This version first released with CPC Construction, Plumbing and Services Training Package 

Version 4.0. 
 

Performance Evidence 

To demonstrate competency in this unit, a person must apply WHS requirements, policies and 
procedures on three separate and different occasions in the construction industry. 

In doing this, the person must meet the performance criteria for this unit. 
 

Knowledge Evidence 

To be competent in this unit, a person must demonstrate knowledge of:  

 jurisdictional work health and safety (WHS) and environmental legislation and regulatio ns 

 workplace requirements for undertaking all aspects of applying WHS requirements, 
policies and procedures in the construction industry including interpreting work orders 

and reporting problems 

 procedures and policies for identifying and reporting hazards, safety risks and hazardous 
materials, including asbestos, in the workplace 

 procedures for following safe practices when dealing with hazards and hazardous 
materials, and controlling risks associated with them 

 use of appropriate protective equipment and clothing, choice of tools, use of barricades 
and signage, and the necessity of following relevant safety procedures as indicated 

 methods of safely performing tasks in accordance with legislative requirements and 
workplace policies and procedures 

 procedures for reporting hazards, incidents and injuries 

 necessity for keeping work site clear of risks to prevent accidents and to meet 
environmental requirements 

 policies and procedures to be followed in an accident, fire or other type of emergency. 
 



Assessment Requirements for CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction industry Date this 
document was generated: 24 November 2023 

 

Approved Page 5377 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Conditions 

Assessors must satisfy the requirements for assessors contained in the Standards for 
Registered Training Organisations.  

Assessment of performance must be undertaken in the workplace or in a simulated workplace 
environment. Tasks are to be performed to the level of proficiency and within the time limits 

expected in a workplace.  

Assessors are responsible for ensuring that the person demonstrating competency has access 
to: 

 appropriate documents, materials, tools, equipment and personal protective equipment 
currently used in industry 

 requirements of appropriate sections of legislation and regulations 

 relevant workplace policies and procedures. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7e15fa6a-68b8-4097-b099-030a5569b1ad 
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CPPSEC2109 Monitor and control access and exit of persons and 

vehicles from premises 

Modification History 

Release 1. 

Supersedes and is non-equivalent to CPPSEC2011B Control access to and exit from premises 

and CPPSEC3017A Plan and conduct evacuation from premises. 

Units merged to reduce duplication and align with vocational needs.   

This version first released with CPP Property Services Training Package Version 7.0. 
 

Application 

This unit specifies the skills and knowledge required to monitor and control the access and 

exit of people and vehicles from premises.  Vehicles include any mobile plant or equipment 
requiring access to or exit from premises. 

It includes: 

 clarifying and applying standard operating procedures and workplace policies including 
workplace health and safety (WHS) to comply with legal rights and responsibilities 

 checking and validating the identity and authority of people and vehicles entering and 

exiting from premises and refusing access as required 

 inspecting baggage and vehicles to verify loads and to identify and report prohibited or 
hazardous items 

 managing premises’ access control systems, such as locked or alarmed doors, and 

identifying and responding to indications of unauthorised entry. 

It applies to people working under general supervision as members of a security team. 

This unit may form part of the licensing requirements for people engaged in security 

operations in those states and territories where these are regulated activities. 
 

Pre-requisite Unit 

Nil 
 

Unit Sector 

Security operations 
 

Elements and Performance Criteria 
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Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to 

demonstrate achievement of the element. 

1. Confirm and 

comply with work 
procedures and legal 
requirements for 

controlling access to 
and exit from 

premises. 

1.1 Read work instructions and standard operating procedures 

to clarify requirements for controlling access to and exit from 
premises. 

1.2 Read workplace policies including WHS and apply to work 

tasks to ensure compliance with legal rights and responsibilities 
when performing security work. 

2. Monitor people 
entering premises. 

2.1 Check the identity of persons entering premises by 
matching relevant details on identification (ID) documents or using 

electronic ID equipment. 

2.2 Allow person to enter premises where ID and authority to 

enter have been validated. 

2.3 Use appropriate interpersonal techniques and oral and 
non-verbal communication to clarify issues and confirm 

compliance with conditions of entry. 

2.4 Refuse entry to persons where conditions of entry have 

been breached using communication that takes account of social 
and cultural differences, and is in a form that is preferred and 
understood by the receiver.  

3. Inspect 
baggage and vehicles 

entering or exiting 
premises. 

3.1 Carry out baggage and vehicle inspections following 
standard operating procedures. 

3.2 Report refusals to inspection requests immediately to 
relevant persons following workplace procedures. 

3.3 Identify and report prohibited or hazardous items found 

during inspection in accordance with standard operating 
procedures. 

4. Monitor 
vehicular traffic 
entering and exiting 

premises. 

4.1 Verify identification and authority of vehicles entering 
premises in accordance with workplace requirements. 

4.2 Direct incoming vehicles to appropriate unloading or 

parking areas in accordance with site requirements. 

4.3 Check vehicles carrying dispatched product by matching 

load details against relevant documentation. 

4.4 Report incidents that infringe or breach conditions of 
vehicular entry or exit. 

5. Operate and 
monitor access control 

systems. 

5.1 Monitor access control system in accordance with 
manufacturer’s instructions. 

5.2 Activate and deactivate access control system to meet work 
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instructions. 

5.3 Promptly identify and respond to indications of 
unauthorised entry following standard operating procedures. 

5.4 Record details of unauthorised entry incident using a 
notebook in accordance with workplace requirements. 

 
 

Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 
performance in this unit but not explicit in the performance criteria: 

 language skills to provide information or advice using structure and language to suit the 
audience 

 writing skills to record and describe observations 

 reading skills to understand and follow:  

 standard operating procedures and policies that clarify legal rights and responsibilities 

and WHS requirements 

 manufacturers’ instructions for operating access control systems  

 speaking and listening skills to: 

 ask questions and listen to answers to gain information or confirm understanding when 

checking the authority of persons or vehicles to enter premises  

 orally report refusals to baggage or vehicle inspection requests 

 communicate with emergency services 

 numeracy skills to calculate time and estimate vehicular speed 

 problem solving skills to match identification documentation to persons and recognise 
suspicious behaviour and items 

 teamwork skills to adjust personal communication styles in response to the opinions, 

values and needs of others. 
 

Unit Mapping Information 

Supersedes and is non-equivalent to CPPSEC2011B Control access to and exit from premises 
and CPPSEC3017A Plan and conduct evacuation from premises. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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Assessment Requirements for CPPSEC2109 Monitor and control 

access and exit of persons and vehicles from premises 

Modification History 

Release 1. 

Supersedes and is non-equivalent to CPPSEC2011B Control access to and exit from premises 

and CPPSEC3017A Plan and conduct evacuation from premises. 

Units merged to reduce duplication and align with vocational needs.   

This version first released with CPP Property Services Training Package Version 7.0. 
 

Performance Evidence 

To demonstrate competency in this unit, a person must monitor and control: 

 the entry of three persons to premises where: 

 one person is carrying dangerous or prohibited goods 

 one person does not meet conditions of entry 

 one person refuses a request to search baggage 

 the entry and exit of two vehicles where one is carrying dangerous or prohibited goods 

 entry to premises via an access control system where there has been at least one 

unauthorised attempt at entry. 

In doing this, the person must meet the performance criteria for this unit. 
 

Knowledge Evidence 

To be competent in this unit, a person must demonstrate knowledge of: 

 standard operating procedures and workplace policies that ensure compliance with 
legislative and regulatory requirements when monitoring and controlling access and exit 

of persons and vehicles from premises: 

 anti-discrimination and diversity 

 apprehension, arrest and restraint of persons 

 control of persons under the influence of intoxicating substances 

 duty of care 

 licensing requirements and limits of own authority 

 search of people, property and vehicles and seizure of goods 

 trespass and removal of persons 

 use of force 

 workplace health and safety (WHS) 

 approved communication terminology, call signs and radio channels used in the security 
industry 
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 current national terrorism threat level and context 

 how negotiation techniques can be used to defuse and resolve conflict 

 operational principles and features of common access control systems 

 premises’ emergency and evacuation procedures 

 premises’ layout and access points 

 purpose of Australia's Strategy for Protecting Crowded Places from Terrorism and 
understanding of: 

 definition of crowded places 

 key security issues for crowded places 

 objectives, characteristics and identification of active armed offenders 

 definition of hostile vehicles and methods of attack 

 signs of chemical weapons attack and recommended response 

 general features of improvised explosive devices and recommended incident response 

 signs of intoxication 

 signs of positional asphyxiation 

 the phonetic alphabet and how it is used 

 types of behavioural anomalies and suspect behaviours that can indicate criminal activity, 

hostile reconnaissance or the potential for terrorist activity 

 types of behaviours and non-verbal language that can escalate conflict 

 types of identification and authority required to confirm entry to premises 

 types of vehicles that may require monitoring while accessing and exiting from premises, 
including: 

 bicycles 

 buses 

 cars 

 motorcycles 

 personal transporters 

 ride-on lawnmowers 

 trolleys 

 trucks 

 ways that social and cultural differences may be expressed. 
 

Assessment Conditions 

Assessors must satisfy the requirements for assessors contained in the Standards for 
Registered Training Organisations (RTOs).  All individuals engaged by a licensed RTO for 

security licensing purposes must hold both a security trainer’s licence (where such a licence 
exists within the relevant jurisdiction) and a security operative licence that authorises the 
security activities about which the individual is training/assessing.  Regulators may impose 

other assessor conditions to meet jurisdictional assessment requirements. 
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Assessment of performance must be undertaken in a simulated workplace environment. Tasks 

are to be performed to the level of proficiency and within the time limits that would be 
expected in a workplace. 

The assessment of performance evidence must be done by direct observation of the learner by 
an assessor, either by an assessor observing the learner physically or by an assessor observing 
the learner via audio and visual media. 

Assessment of performance evidence is only valid where the learner has been assessed 
performing the role of a security officer.  

Assessors are responsible for ensuring that the person demonstrating competency has access 
to: 

 specifications of assessment tasks to monitor and control the access and exit of people and 

vehicles from premises 

 appropriate documents, materials, equipment and personal protective equipment (PPE) 
currently used in industry 

 standard operating procedures and workplace policies related to the security work role and 

which specify requirements for complying with industry legislation and regulations. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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CPPSEC2110 Monitor and control individual and crowd 

behaviour to maintain security 

Modification History 

Release 1. 

Supersedes and is non-equivalent to CPPSEC2012A Monitor and control individual and 

crowd behaviour and CPPSEC2014A Operate basic security equipment. 

Units merged to reduce duplication and align with vocational needs.   

This version first released with CPP Property Services Training Package Version 7.0. 
 

Application 

This unit specifies the skills and knowledge required to monitor and control individual and 

crowd behaviour to maintain security of persons, property and premises. 

It includes: 

 clarifying and applying standard operating procedures and workplace policies including 

workplace health and safety (WHS) to comply with legal rights and responsibilities 

 assessing site layout, and observing individual and crowd behaviour to maintain 
situational awareness and intervene early to defuse conflict, assess and respond to risks 

 knowledge of crowd behaviour, dynamics and movement patterns that can pose a threat to 

security. 

It applies to people working under general supervision as members of a security team. 

This unit may form part of the licensing requirements for people engaged in security 

operations in those states and territories where these are regulated activities. 
 

Pre-requisite Unit 

Nil 
 

Unit Sector 

Security operations 
 

Elements and Performance Criteria 

 

Elements describe the 
essential outcomes. 

Performance criteria describe what needs to be done to 
demonstrate achievement of the element. 
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1. Confirm and 

comply with work 
procedures and legal 

requirements for 
monitoring and 
controlling individual 

and crowd behaviour. 

1.1 Read work instructions and standard operating procedures 

for monitoring and controlling individual and crowd behaviour and 
clarify work tasks with relevant persons. 

1.2 Read workplace policies including WHS and apply to work 
tasks to ensure compliance with legal rights and responsibilities 
when performing security work. 

2. Prepare for 

monitoring activities. 

2.1 Maintain personal dress and presentation to meet work 

instructions and workplace standards for appearance. 

2.2 Check resources and equipment for operational 
effectiveness following manufacturers’ instructions, and replace or 

report faulty or damaged equipment. 

2.3 Assess site layout to identify access and exit points, barriers 

and thoroughfares, and identify strategic observation points to 
monitor crowd movement and behaviour. 

3. Monitor 

individual and crowd 
behaviour. 

3.1 Conduct systematic personal safety checks on a regular 

basis. 

3.2 Observe individual and crowd behaviour to maintain 

constant situational awareness. 

3.3 Use communication equipment to regularly convey security 
status to relevant persons following workplace procedures. 

3.4 Identify persons behaving in a potentially disruptive 
manner and assess degree of risk to self, others, premises and 

property. 

3.5 Act promptly to calm the situation and defuse conflict, 
using interpersonal techniques that take account of individual 

social and cultural differences. 

4. Control and 

report individual and 
crowd behaviour. 

4.1 Identify potential security risks and assess degree of risk to 

self, others, premises and property. 

4.2 Communicate details of security risk to relevant persons 
and request assistance following standard operating procedures. 

4.3 Select and carry out security response within scope of own 
competence and authority. 

4.4 Monitor changing crowd and individual behaviour and 
adjust response to maintain security. 

4.5 Record details of security risk and response using a 

notebook in accordance with workplace requirements. 
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Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 
performance in this unit but not explicit in the performance criteria: 

 language skills to provide information or advice using structure and language to suit the 
audience 

 writing skills to record and describe observations 

 reading skills to understand and follow:  

 standard operating procedures and policies that clarify legal rights and responsibilities 

and WHS requirements 

 manufacturers’ instructions for operating communication equipment 

 maps and other information when assessing site layout 

 speaking and listening skills to: 

 use negotiation skills to defuse conflict 

 ask questions and listen to answers to gain information or confirm understanding when 

negotiating to resolve conflict 

 orally report security risk information using a radio or telephone 

 communicate with emergency services 

 numeracy skills to calculate time and estimate vehicular speed 

 problem solving skills to recognise changes in crowd dynamics and individual behaviour 

 teamwork skills to adjust personal communication styles in response to the opinions, 
values and needs of others. 

 

Unit Mapping Information 

Supersedes and is non-equivalent to CPPSEC2012A Monitor and control individual and 

crowd behaviour and CPPSEC2014A Operate basic security equipment. 
 

Links 

Companion volumes to this training package are available at the VETNet website - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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Assessment Requirements for CPPSEC2110 Monitor and control 

individual and crowd behaviour to maintain security 

Modification History 

Release 1. 

Supersedes and is non-equivalent to CPPSEC2012A Monitor and control individual and 

crowd behaviour and CPPSEC2014A Operate basic security equipment. 

Units merged to reduce duplication and align with vocational needs.   

This version first released with CPP Property Services Training Package Version 7.0. 
 

Performance Evidence 

To demonstrate competency in this unit, a person must monitor and control individual and 

crowd behaviour to maintain security, involving two separate risk scenarios: 

 a queue of at least two people who are becoming disorderly and impatient 

 a person behaving suspiciously in a public area. 

In doing this, the person must meet the performance criteria for this unit. 
 

Knowledge Evidence 

To be competent in this unit, a person must demonstrate knowledge of: 

 standard operating procedures and workplace policies that ensure compliance with 

legislative and regulatory requirements when monitoring and controlling individual and 
crowd behaviour to maintain security: 

 anti-discrimination and diversity 

 counter terrorism 

 crowd control and control of persons under the influence of intoxicating substances 

 duty of care 

 licensing requirements and limits of own authority 

 trespass and the removal of persons 

 workplace health and safety (WHS) 

 approved communication terminology, call signs and radio channels used in the security 

industry 

 crowd behaviour, dynamics and movement patterns that can threaten security 

 current national terrorism threat level and context 

 how negotiation techniques can be used to defuse and resolve conflict 

 measures for managing queues  

 measures to prevent crushing in mass gatherings 

 procedures for communicating and collaborating with emergency services 
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 process of dynamic risk assessment and how it is applied 

 purpose of Australia's Strategy for Protecting Crowded Places from Terrorism and 
understanding of: 

 definition of crowded places 

 key security issues for crowded places 

 objectives, characteristics and identification of active armed offenders 

 definition of hostile vehicles and methods of attack 

 signs of chemical weapons attack and recommended response 

 general features of improvised explosive devices and recommended incident response 

 security risks posed by crowds and mass gatherings 

 signs of possible harassment or assault 

 site emergency and evacuation plans and procedures 

 site layout, including entrances, exits, first-aid points and potential hazards 

 types of behavioural anomalies and suspect behaviours that can indicate criminal activity, 
hostile reconnaissance or the potential for terrorist activity 

 types of behaviours and non-verbal language that can escalate conflict 

 ways that social and cultural differences may be expressed. 
 

Assessment Conditions 

Assessors must satisfy the requirements for assessors contained in the Standards for 

Registered Training Organisations (RTOs).  All individuals engaged by a licensed RTO for 
security licensing purposes must hold both a security trainer’s licence (where such a licence 

exists within the relevant jurisdiction) and a security operative licence that authorises the 
security activities about which the individual is training/assessing.  Regulators may impose 
other assessor conditions to meet jurisdictional assessment requirements. 

Assessment of performance must be undertaken in a simulated workplace environment. Tasks 
are to be performed to the level of proficiency and within the time limits that would be 
expected in a workplace. 

The assessment of performance evidence must be done by direct observation of the learner by 
an assessor, either by an assessor observing the learner physically or by an assessor observing 

the learner via audio and visual media. 

Assessment of performance evidence is only valid where the learner has been assessed 
performing the role of a security officer.  

Assessors are responsible for ensuring that the person demonstrating competency has access 
to: 

 specifications of assessment tasks to monitor and control individual and crowd behaviour 
to maintain security 

 appropriate documents, materials, equipment and personal protective equipment (PPE) 

currently used in industry 

 standard operating procedures and workplace policies related to the security work role and 
which specify requirements for complying with industry legislation and regulations. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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CPPSIS3019 Produce basic plans of surveys 

Modification History 

Release 1. 

 

Replaces superseded equivalent CPPSIS3019A Perform basic drafting. 

 

This version first released with CPP Property Services Training Package Version 3. 
 

Application 

This unit of competency specifies the outcomes required to use suitable computer software to 
produce basic plans of a survey from surveying field data. The unit covers setting up 
equipment and software, establishing surveying data and dimensions, processing data, and 

producing basic plans to meet task specifications. It requires an ability to read and understand 
surveying data, and technology skills to manipulate, import and export data using software 

applications. 

 

The unit supports those who work under supervision in a surveying and spatial information 

services team. 

 

No licensing, legislative, regulatory, or certification requirements apply to this unit of 
competency at the time of endorsement. 
 

Pre-requisite Unit 

Nil 
 

Unit Sector 

Surveying and spatial information services 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. Where bold italicised 
text is used, further information is detailed in the range of 

conditions. 

1. Prepare to create 1.1. Task requirements are clarified with appropriate 
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basic plan of 

survey. 

persons. 

 1.2. Hardware, software and other equipment are set up and 
checked to ensure requirements are met. 

 1.3. Dimensions and data for required plan are established 
according to task requirements. 

 1.4. Required data is identified and retrieved according to 

task requirements. 

    

2. Compile plan 
content. 

2.1. Basic software functions are used to process surveying 
data to prepare plan of survey according to task 
requirements. 

 2.2. Plan marginal information is prepared according to task 
requirements. 

    

3. Finalise basic plan 
production. 

3.1. Preliminary plan of survey is reviewed and checked 
against task requirements in consultation with 

appropriate persons. 

 3.2. Adjustments to plan are made in consultation with 

appropriate persons. 

 3.3. Data files are stored according to organisational 
requirements. 

 
 

Foundation Skills 

This section describes the language, literacy, numeracy and employment skills essential to 

performance in this unit but not explicit in the performance criteria. 

Skill Performance feature 

Numeracy skills to:  measure bearings, angles, distances, coordinates, perimeter and 

area within plans. 

  

Oral communication 
skills to: 

 ask questions to clarify work task requirements. 
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Reading skills to:  interpret plan requirements 

 understand technical terminology in help files and prompts. 

  

Technology skills to:  import and export data into software applications 

 manipulate screen-based information. 

  

Problem-solving 
skills to: 

 identify errors by checking plans against given data. 

 
 

Range of Conditions 

This section specifies work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs 
of the candidate, accessibility of the item, and local industry and regional contexts) are 
included. Bold italicised wording, if used in the performance criteria, is detailed below. 

Appropriate persons 
must include at least 

one of the following: 

 experienced colleague 

 supervisor or line manager. 

 
 

Unit Mapping Information 

CPPSIS3019A Perform basic drafting 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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Assessment Requirements for CPPSIS3019 Produce basic plans of 

surveys 

Modification History 

Release 1. 

 

Replaces superseded equivalent CPPSIS3019A Perform basic drafting. 

 

This version first released with CPP Property Services Training Package Version 3. 
 

Performance Evidence 

A person demonstrating competency in this unit must satisfy the requirements of the 

elements, performance criteria, foundation skills and range of conditions of this unit. The 
person must also use suitable software to produce basic plans of surveys for two different 
tasks. 

 

While producing the above plans, the person must:  

 include content data obtained from collected field surveying data 

 produce the plan content and marginal information 

 take measurements of bearings, angles, distances, coordinates, perimeter and area from a 
digital plan 

 communicate clearly with others to clarify work tasks  

 comply with organisational requirements relating to work health and safety, completing 

records and documentation, privacy of information, and data storage 

 use a computer, printer and required ancillary hardware. 
 

Knowledge Evidence 

A person demonstrating competency in this unit must demonstrate knowledge of: 

 basic drafting design principles 

 key features of coordinate systems 

 industry-accepted standards relating to preparing and producing plans using appropriate 

software 

 methods for checking and validating drawing accuracy 

 software functions to produce basic plans 

 typical content of plans of a survey. 
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Assessment Conditions 

The following must be present and available to learners during assessment activities: 

 equipment: 

 ancillary hardware necessary to prepare and print plans of a survey 

 computer software suitable for preparing and producing plans of a survey 

 specifications: 

 design specifications 

 organisational policies, procedures and documentation relating to: 

 work health and safety 

 data privacy and information copyright 

 physical conditions: 

 access to equipped work station 

 relationships with team members and supervisor: 

 working under supervision. 

Timeframe: 

 as specified by task and organisational requirements. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 
Registered Training Organisations (RTOs) current at the time of assessment. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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FNSCUS401 Participate in negotiations 

Modification History 

Release Comments 

Release 1 This version first released with FNS Financial Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to take part in negotiations as an 

individual or member of a team, plan and prepare, and apply effective negotiating techniques 
to finalise an agreement. 

 

It applies to individuals who may use a range of specialised techniques in job roles across all 
sectors of the financial services industry. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Customer service 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan negotiation 1.1 Clarify purpose of negotiation, including content and desired 

outcomes 

1.2 Select approach to take based on analysis of strength and 

weakness of position, and most appropriate negotiating style 

1.3 Identify consequences of not reaching agreement and 
determine other alternatives 

1.4 Collect, analyse and organise all information relevant to 
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ELEMENT PERFORMANCE CRITERIA 

negotiation  

2. Conduct negotiation 2.1 Use effective presentation skills, speaking, listening and 

questioning techniques to put forward a strong argument to other 
parties 

2.2 Conduct negotiation in a professional manner, including 

showing respect for those with whom negotiations are conducted 

2.3 Use effective techniques for dealing with conflict and breaking 

deadlocks, where required 

2.4 Confirm final position, ensuring agreement and understanding 
by all parties 

3. Finalise negotiation 3.1 Accurately document agreement including timelines for 
agreements to be implemented, if appropriate 

3.2 Evaluate outcome of negotiation and decide if further action is 

required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.2, 1.4, 3.2  Interprets, analyses and evaluates a range of textual 
information from a variety of sources to inform 

planning, approach and completion of negotiations  

Writing 1.1, 1.3, 1.4, 

2.4, 3.1 

 Addresses context, purpose and audience when 
generating texts which record relevant information  

 Uses correct vocabulary, punctuation and grammar to 

document agreement outcomes 

Oral 
Communication 

1.1, 2.1-2.4  Demonstrates flexibility in spoken interactions, in a 
range of verbal interactions, using persuasive language 
to present positions and reach agreement  

 Uses careful listening and questioning techniques to 

clarify and confirm understanding 

Numeracy 1.1  Extracts and confirms relevant numerical information 
from sources relating to the negotiation  

Interact with 1.1, 2.1-2.4  Selects appropriate communication practices and 
protocols, adjusting personal communication style in 
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others response to the values, beliefs and cultural 

expectations of others 

 Collaborates with others to achieve agreeable 
outcomes, playing an active role in facilitating 
consensus in potentially contentious situations 

Get the work 

done 

1.1-1.4, 3.1-3.2  Plans and organises processes and documentation 
related to negotiations 

 Applies problem-solving skills to address negotiation 

issues 

 Evaluates the consequences of decisions to inform 
future actions  

 Uses the main features and functions of digital tools to 

complete work tasks and access information 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

FNSCUS401 
Participate in 

negotiations 

FNSCUS401A 
Participate in 

negotiations 

Updated to meet 
Standards for 

Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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Assessment Requirements for FNSCUS401 Participate in 

negotiations 

Modification History 

Release Comments 

Release 1 This version first released with FNS Financial Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 plan, conduct and finalise negotiations that result in mutually acceptable agreements for 

negotiating parties 

 work cooperatively and treat all parties professionally and with respect during all stages of 
the negotiation 

 document outcomes of negotiations following organisational procedures. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify and describe different negotiating styles 

 describe the role of presentation skills and questioning techniques in conducting 

negotiations 

 outline conflict resolution strategies and techniques that can be used to break deadlocks  

 describe key features of organisational policy and procedures relating to negotiating 
outcomes 

 identify and outline key requirements of relevant legislation and industry codes of conduct 

that apply to customer service negotiations in financial services work. 
 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the customer service field of work 
and include access to: 

 common office equipment, technology, software and consumables 



Assessment Requirements for FNSCUS401  Participate in negotiations Date this document was generated: 24 November 2023 

 

Approved Page 5399 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 relevant industry codes of conduct and legislation. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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FNSINC504 Apply ethical frameworks and principles to make 

and act upon decisions 

Modification History 

Release Comments 

Release 
1 

This version first released with FNS Financial Services 
Training Package Version 3.0. 

 

 

Application 

This unit describes the skills and knowledge required to apply ethical principles to decision 
making and to act in line with ethical principles.  

It applies to individuals who use ethical principles and apply ethical frameworks to decide on, 

carry out, and evaluate the effectiveness of a course of action in response to an ethical 
situation in their workplace. 

The skills in this unit must be applied according to commonwealth, state and territory 
legislation, and applicable national standards and industry codes of practice or similar 
instruments. 

Work functions in the occupational areas where this unit may be used are subject to regulatory 
requirements. Refer to the FNS Financial Services Training Package Companion Volume 

Implementation Guide or the relevant regulator for specific guidance on regulatory 
requirements. 

 

Unit Sector 

Industry capability 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Frame the ethical 
question applicable to 

the situation 

1.1 Analyse the facts of the ethical situation 

1.2 Identify the ethical principles at issue in the situation 

1.3 Analyse the influence of psychological tendencies and 
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ELEMENT PERFORMANCE CRITERIA 

decision-making biases on how a situation is understood 

1.4 Identify regulatory requirements that may be breached if 
situation is not addressed 

1.5 Analyse ethical situation in the context of the organisation’s 

purpose and values 

1.6 Evaluate impact on the organisation’s reputation if response 

to situation was in the public domain 

2. Determine ethical 
response to the situation 

2.1 Identify key stakeholders and analyse what is at stake for 
them 

2.2 Analyse situation using an ethical decision-making 

framework and determine preferred course of action 

2.3 Identify situational and/or psychological barriers impeding 

the analysis of, and response to, ethical situation 

2.4 Seek advice on proposed actions from trusted adviser in the 
case of highly complex or sensitive matters 

2.5 Formulate strategies and processes for responding to 
situational and psychological barriers 

3. Develop 

implementation plan and 
carry out ethical 

response to the situation 

3.1 Develop an implementation plan for ethical response, 

including what data to gather, with whom to communicate, and in 
what sequence 

3.2 Identify reasons and rationalisations that may be encountered 
when speaking up on ethical issues, and analyse how to respond 
to them 

3.3 Identify risks and stakeholder concerns, and communication 
strategies that acknowledge and mitigate them 

3.4 Decide whether to proceed independently or with the support 

of a trusted colleague and carry out planned ethical response 

4. Evaluate the 
outcomes of the ethical 

response 

4.1 Evaluate outcomes of response to ethical situation, including 
whether the issue has been resolved and whether other courses of 

action could or should have been taken 

4.2 Determine consequences of action for self and affected 

parties 

4.3 Analyse what the outcomes of the course of action reveal 
about own and organisational values 

4.4 Identify improved approaches for responding to future ethical 
situations 
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Foundation Skills 

This section describes those language, literacy and numeracy and employment skills that are 

essential to performance. 

Skill Description 

Learning  Investigates, evaluates and applies information from a 

 range of complex and abstract texts to expand own knowledge 

 Considers the reliability of an information source against a range of 
criteria, e.g. author’s background, intended audience and purpose 

 Identifies, plans and implements strategies to manage gaps in own 

knowledge 

Reading  Sources, evaluates and critiques ideas and information from a range 
of complex and abstract texts 

Oral 

communication 

 Participates in verbal exchanges using active listening and 
questioning techniques when seeking advice and conveying 

information 

 Uses language and concepts appropriate to audience and purpose 

Navigate the world 

of work 

 Keeps up-to-date on changes and developments in ethical 
considerations and situations relating to own responsibilities, and 

considers their implications when negotiating, planning and 
undertaking work 

Interact with 
others 

 Discusses volatile subject matter in a conscientious, accurate and 
factual manner 

Get the work done   Accepts responsibility for planning and sequencing complex tasks 
and workload 

 Monitors progress of plans in achieving agreed outcomes 

 Systematically gathers and analyses information and evaluates 
options to inform decisions about multidimensional scenarios 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

FNSINC504 Apply 

ethical frameworks 
and principles to 

make and act on 

No previous unit. New unit. No equivalent unit. 
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Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

decisions 

 

 

Links 

Companion volumes are available from VETNet. - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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Assessment Requirements for FNSINC504 Apply ethical 

frameworks and principles to make and act upon decisions 

Modification History 

Release Comments 

Release 
1 

This version first released with FNS Financial Services 
Training Package Version 3.0. 

 

 

Performance Evidence 

Evidence of the ability to: 

 identify a workplace ethical situation and frame the corresponding ethical question, 
including: 

 defining the associated facts 

 identifying and addressing biases and psychological tendencies 

 determining legislative, regulatory, industry and enterprise requirements 

 determine the most appropriate response to the situation by applying an ethical 
decision-making framework 

 respond to the workplace ethical situation, applying interpersonal skills that support a 

positive outcome 

 evaluate the outcomes of the response, and identify what could be done differently in 
future similar situations, including: 

 individual actions 

 organisational policies and practices. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

 

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 
the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 
and reasonably foreseeable contingencies in the context of the work role. 

 Industry context in which the unit is being delivered, and common job roles in that 
industry 

 Frameworks for ethical decision making, problem solving and policy setting 
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 Reasons and rationalisations for unethical behaviour and strategies for responding to them 

 Industry legislation, regulations, codes and other relevant instruments required to perform 
the work described in the performance evidence 

 Procedures, strategies or protocols to identify and address unethical conduct 

  

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the industry capability field and 

include access to: 

 case studies representing situations of comparable context and complexity to those 

reasonably likely to occur in the industry 

 instruments, artefacts or other objects or materials required to effectively complete the 
elements, performance criteria and evidence requirements of the unit. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 
education and training legislation, frameworks and/or standards. 

 

Links 

Companion volumes are available from VETNet. - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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FNSORG501 Develop and manage a budget 

Modification History 

Release Comments 

Release 1 This version first released with FNS Financial Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to collect and analyse information and 

apply sound accounting principles to the development and ongoing management of a budget 
for a small organisation or section of a large organisation. 

 

It applies to individuals who use a range of specialist and managerial techniques to plan, 
monitor and control budgetary work. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Organisational skills 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan for and collect 

information for budget 

1.1 Determine and confirm areas for which budget is being 

prepared with appropriate personnel, and identify, access and 
analyse data required for development of budget 

1.2 Determine budget parameters with estimates based on research, 
consultation and negotiation with appropriate personnel 

1.3 Consult relevant colleagues in budget planning process as 

required 
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ELEMENT PERFORMANCE CRITERIA 

2. Develop budget 2.1 Draft budget based on analysis of all available information in 

accordance with organisational policy 

2.2 Identify and support income and expenditure estimates with 
reliable information and circulate draft budget for comment 

3. Finalise budget and 

allocate resources 

3.1 Provide final budget which incorporates agreed modifications 

to appropriate personnel 

3.2 Inform personnel affected by budget of its limits and goals in 

their work area and clarify financial management and reporting 
responsibilities 

3.3 Obtain agreement to budget priorities and allocate resources 

4. Monitor and control 
budget 

4.1 Check actual income and expenditure against budget at regular 
intervals, and prepare and present budget reports to appropriate 
personnel 

4.2 Identify and respond to deviations, take appropriate action and 
advise relevant personnel on budget status 

5. Complete financial and 

statistical reports 

5.1 Complete all required financial and statistical reports 

accurately within designated timelines 

5.2 Make appropriate recommendations about future financial 
planning 

5.3 Provide clearly presented and accurate reports to appropriate 
personnel 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.1, 2.2, 
4.1, 4.2 

 Extracts, analyses and monitors complex textual 
information from a range of sources to determine 
relevance, accuracy and compliance with 
organisational policy 

Writing 1.1, 1.3, 2.1, 2.2, 

3.1, 3.2, 4.2, 5.1, 
5.2, 5.3 

 Analyses and compiles numerical data and text 
information to convey specific information and 

recommendations accurately and effectively to others 
using clear and detailed language 
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 Demonstrates effective control of text types required 

by financial and statistical report conventions and 
documentation 

Oral 
Communication 

1.1 -1.3, 3.2, 3.3, 
4.1, 4.2, 5.2 

 Participates in verbal exchanges of information, 
demonstrating control of a range of oral techniques to 
elicit the views and opinions of others and confirm 

understanding 

 Clearly articulates requirements and outcomes using 
language, tone and pace appropriate to the audience 
and environment 

Numeracy 1.1, 1.2, 2.1, 2.2, 

3.1, 4.1, 4.2, 5.1, 5.3 

 Interprets, analyses and uses numerically expressed 
data to effectively prepare, monitor, amend and present 

accurate budgetary information 

Navigate the 

world of work 

2.1, 3.2, 5.1  Works independently and collectively in making 
decisions about budge requirements in accordance 

with organisational policy 

Interact with 
others 

1.1-1.3, 2.2, 3.1, 3.2, 
4.1, 5.3 

 Selects and uses appropriate conventions and protocols 
to gain and provide relevant budgetary information 

 Plays a lead role in situations requiring effective 
collaborative skills, demonstrating high level 
negotiation skills and ability to gather information 

through consultation 

Get the work 
done 

1.1, 1.2, 2.1, 3.3, 
4.1, 4.2, 5.1, 5.2 

 Accepts responsibility for planning and sequencing 
complex tasks and workload 

 Applies systematic and analytical decision-making 
processes to make recommendations in complex and 
non-routine situations 

 Uses digital technologies to access, extract and share 
relevant information to achieve required outcomes 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

FNSORG501 

Develop and manage 
a budget 

FNSORG501A 

Develop and manage a 
budget 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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Assessment Requirements for FNSORG501 Develop and manage 

a budget 

Modification History 

Release Comments 

Release 1 This version first released with FNS Financial Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 collect and accurately interpret relevant data to develop and finalise a budget 

 consult effectively and negotiate outcomes with others on budgetary issues 

 accurately complete financial and statistical reports related to budgeting. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the evidence requirements safely and effectively, the individual must: 

 define basic accounting and financial services industry terminology 

 outline types of data required to develop the budget 

 explain accounting techniques relevant to budget preparation and maintenance 

 describe budgeting techniques and tools 

 describe organisational and industry policy and procedures related to budget development 
and management. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the organisationa l skills field of 

work and include access to: 

 a range of common office equipment, technology, software and consumables 

 an integrated financial software system and data. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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FNSORG602 Develop and manage financial systems 

Modification History 

Release Comments 

Release 1 This version first released with FNS Financial Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to strategically manage finances directly 

linked to organisational performance as defined in a strategic plan. It includes designing 
systems to accommodate accounting, budgeting, cash flow analysis and financial planning for 
a small organisation or a business unit of a large organisation. 

 

It applies to individuals in positions of responsibility who use a range of specialist and 

managerial techniques to assess requirements, and prepare, plan and review their work and 
that of others. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Organisational skills 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish financial 

system requirements 

1.1 Consult relevant stakeholders and analyse existing financial 

plans to determine financial system requirements for efficient 
financial administration 

1.2 Identify and record reporting and procedural requirements that 

affect the organisation for future reference 

1.3 Include satisfactory security mechanism for internal financial 
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ELEMENT PERFORMANCE CRITERIA 

audit controls in system specifications 

1.4 Identify risks to financial viability and cost contingency 
strategies to manage risk 

2. Design financial 
management systems 

2.1 Access sources of competent assistance and use advice to 
secure financial records and assets 

2.2 Ensure financial management system design provides accurate 
and timely information about organisation’s transactions, working 

capital and cash flow 

2.3 Identify, acquire and implement installation of equipment and 
software needed for operation of system to support organisation’s 

transactions 

2.4 Ensure financial reporting requirements are known and used by 

relevant personnel 

2.5 Ensure established financial reports provide accurate and 
timely data required for financial decision making 

2.6 Produce agreed schedules of account recording and 
reconciliation systems at regular intervals that support 

organisation’s service provision and business decisions 

2.7 Ensure mechanisms for review of terms of trade and fee 
structures are suited to organisation’s needs and meet industry 

standards 

2.8 Prepare financial reports at regular intervals in required format 

to meet external audit requirements 

3. Prepare and review 
financial plans 

3.1 Link financial plans to reviews of organisation’s strategic 
business plan to enable timely financial adjustments 

3.2 Maintain probity in planning and implementation of financial 

management activities 

3.3 Ensure financial plans provide reasonable basis for budgeting 

and ongoing financial management of organisation 

4. Monitor and review 
financial reporting 

systems 

4.1 Use financial reporting systems to evaluate organisational 
performance against agreed performance indicators, and enable 

timely adjustments to be made to business investments 

4.2 Monitor financial reports and systems to ensure ease of use by 
staff authorised to manage organisation’s finances 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.5, 2.7, 
4.1, 4.2 

 Analyses and reviews complex textual and numerical 
information for relevance, accuracy and compliance 
with organisational and regulatory requirements 

Writing 1.1-1.4, 2.4, 2.8  Uses a range of text types and styles to document 
stakeholder consultation, identify relevant information 

from complex texts, determine risk factors and 
compile reports in required formats 

Oral 
Communication 

1.1, 1.2, 2.4, 3.2  Engages in detailed oral exchanges using active 
listening and questioning techniques to establish facts 
and information 

 Initiates points of clarification using language 

appropriate to the purpose and audience 

 Uses clear and direct language to confirm 
understanding and agreement 

Numeracy 1.1-1.4, 2.2, 2.7, 2.8, 
3.1, 3.3 

 Applies highly developed knowledge of accounting, 
budgets and financial planning to analyse and establish 
effective systems that meet organisational and 

regulatory requirements 

 Establishes, evaluates and reviews complex 
mathematical information 

Navigate the 
world of work 

1.2, 1.3, 2.7-2.8, 
3.1-3.3, 4.1, 4.2 

 Takes a lead role in the development and 
implementation of systems to meet organisational 
goals and regulatory requirements 

 Seeks to improve policies and procedures to better 

meet organisational goals 

Interact with 
others 

1.1, 2.1, 2.4  Selects and uses appropriate conventions and protocols 
to gain and provide information relevant to financial 
management 

Get the work 
done 

1.1-1.4, 2.2, 2.3, 
2.5-2.8, 3.1-3.3, 4.1 

 Develops plans to manage relatively complex routine 
and non-routine tasks with an awareness of how they 
contribute to broader strategy and goals 

 Sequences, schedules and monitors activities to meet 

timelines and other organisational requirements 

 Anticipates potential problems and formulates 
contingency strategies 

 Takes responsibility for high impact decisions in 

complex situations involving many variables and 
constraints 
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 Uses digital technologies to manage financial 

operations and actively investigates new technologies 
for strategic and operational purposes 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

FNSORG602 

Develop and manage 
financial systems 

FNSORG602A 

Develop and manage 
financial systems 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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Assessment Requirements for FNSORG602 Develop and manage 

financial systems 

Modification History 

Release Comments 

Release 1 This version first released with FNS Financial Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 determine organisational requirements and design parameters for a financial system 

 undertake risk assessment, evaluation and management of financial reporting 

 comply with relevant statutory, regulatory, professional and practice requirements 

 apply costing and budgeting techniques and tools. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain the key requirements of legislation and regulations relevant to managing financial 

systems including: 

 finance 

 taxation 

 trust accounts 

 trade practices 

 security requirements 

 ethical requirements 

 explain accounting and bookkeeping practices required for financial control 

 outline the key features to be considered in financial system design 

 explain the key features of organisational administrative systems and practices 

 explain cost-benefit analysis 

 outline reporting and auditing requirements for business 

 explain the types and characteristics of systems, technology and software required to 
manage the functions of an organisation. 
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Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the organisational skills field of 

work and include access to: 

 common office equipment, technology, software and consumables 

 an integrated financial software system and data. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 
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FSKNUM023 Estimate, measure and calculate measurements for 

work 

Modification History 

Release Comments 

Release 1 This version first released with FSK Foundation Skills Training Package 
Version 2.0. 

 
 

Application 

This unit describes the skills and knowledge to estimate and measure quantities, to convert 
units within the metric system and between metric and non-metric units, to calculate area and 

volume including compound shapes, and to use Pythagoras’ theorem. It includes extracting 
and interpreting measurement information, applying problem solving processes to complete 
workplace measurement tasks, and communicating workplace measurement information. 

An individual performing these tasks works independently and uses support from a range of 
established resources. 

This unit applies to individuals who use, or are preparing to use, numeracy skills to complete 
workplace activities. This includes existing workers and individuals preparing for 
employment through vocational education and training. This unit should be integrated and 

contextualised with vocational training to support achievement of vocational competency. 

This unit is aligned to, but does not fully address, the Australian Core Skills Framework 

(ACSF) numeracy core skill indicators .09, .10 and .11 at level 4 in the workplace and 
employment domain of communication. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Numeracy 
 

Elements and Performance Criteria 

Element Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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Element Performance Criteria 

1. Extract and interpret 

complex workplace 
measurement information 

 

1.1 Extract a range of measurement information embedded in 

workplace tasks and texts in order to complete workplace 
measurement task  

1.2 Interpret a range of measurement information embedded in 

workplace tasks and texts in order to complete workplace 
measurement task  

2. Complete workplace 

measurement tasks 

2.1 Select mathematical and problem solving strategies to undertake 

workplace measurement task 

2.2 Estimate measurements and outcomes to complete workplace 
task 

2.3 Select and use relevant measurement equipment to take accurate 
workplace measurements 

2.4 Calculate with measurements to complete workplace task, 
including conversions of metric units 

2.5 Check and reflect on mathematics used, outcomes, initial 

estimates and workplace implications using estimation and 
evaluation techniques 

3. Communicate 

workplace measurement 
information 

3.1 Use formal, informal and some specialised written mathematical 

representation to document, interpret and communicate workplace 
measurement processes, results and implications 

3.2 Use formal, informal and some specialised mathematical 
language to discuss and explain workplace measurement processes, 
results and implications 

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills that are essential 
to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Sequencing multi-step calculations 

Technology  Using a scientific calculator 

 
 



FSKNUM023 Estimate, measure and calculate  measurements for work Date this document was generated: 24 November 2023 

 

Approved Page 5420 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Mapping Information 

Supersedes and is equivalent to FSKNUM23 Estimate, measure and calculate measurements 
for work. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=f572fe10-a855-4986-9295-3852c771f178 
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Assessment Requirements for FSKNUM023 Estimate, measure 

and calculate measurements for work 

Modification History 

Release Comments 

Release 1 This version first released with FSK Foundation Skills Training Package 
Version 2.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 extract and interpret metric and relevant non-metric measurement information and units of 
measurement embedded in a complex workplace text or task related to area and volume 

 perform complex measurements to complete a workplace task, including: 

 identifying and selecting relevant measurement tools and equipment appropriate to the 

workplace task 

 estimating the expected outcome prior to undertaking measurement and calculation 

 performing calculations with measurements, including: 

 converting between metric units 

 converting between metric and routine non-metric units 

 calculating the sides of right angle triangles using Pythagoras’ theorem 

 2D shapes, one of which must be a compound shape, using relevant routine 

formulas compound shape 

 calculating the volume of prisms and compound 3D shapes using relevant routine 
formulas compound 3D shapes. 

In the course of the above the candidate must demonstrate use of relevant technology, such as 
calculators or spreadsheets. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 purpose of workplace measurement relevant to meeting workplace objectives 

 purpose and meaning of metric and non-metric unit prefixes 

 purpose, function, selection, set up and safe use of routine measurement tools and 

equipment 
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 methods to estimate, measure and calculate measurements 

 names and basic properties of a range of 2D and 3D shapes 

 relevant routine formulae to calculate areas and volumes 

 purpose and application of Pythagoras’ theorem 

 mathematical symbols relevant to the task undertaken in the performance evidence 

 estimation and evaluation processes 

 implications of measurements, calculations and results for workplace tasks 

 specialised, formal and informal mathematical written and oral language and symbolism 
of measurement 

 relevant technology, such as calculators or spreadsheets. 

  

Assessment Conditions 

Competency is to be assessed in the workplace, a workplace simulated environment or a 

vocational training context. 

Assistive technologies can be utilised to assist with oral and written communication. 

Skills must be demonstrated using complex texts and tasks that reflect those typically found in 
a workplace.  

The following resources are to be made available: 

 a calculator 

 measuring equipment relevant to workplace 

 range of established familiar support resources. 

Assessors must: 

 satisfy the requirements for assessors in applicable vocational education and training 
legislation, frameworks and/or standards, and 

 have sound knowledge of the ACSF and performance features of the ACSF level being 

assessed, and 

 have demonstrable expertise, knowledge and skills in the vocational contextualisation and 
assessment of the core skill, numeracy, and 

 have completed the following or equivalent:  

 TAESS00009 Address Foundation Skills in Vocational Practice Skill Set; or  

 a higher level education qualification, such as: 

 TAE80113 Graduate Diploma of Adult Language, Literacy and Numeracy Practice 

(and its equivalent TAE70111); or 

 Bachelor of Education, Graduate Certificate or Graduate Diploma of Education, or 
higher. This may include qualifications relating to TESOL, adult education or 

vocational education.  
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=f572fe10-a855-4986-9295-3852c771f178 
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HLTAHW017 Assess and support client's social and emotional 

wellbeing 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 This version was released in HLT Health Training Package 
release 1.0 and meets the requirements of the 2012 Standards 

for Training Packages. 

Significant changes to elements and performance criteria. 
New evidence requirements for assessment, including 

volume and environment requirements. 

 
 

Application 

This unit deals with the required skills and knowledge to assess clients in relation to their 
social and emotional wellbeing, and provide appropriate support and referral as a member of a 

multidisciplinary team working with Aboriginal and/or Torres Strait Islander communities. 

 

The unit applies to those Aboriginal and/or Torres Strait Islander Health Workers providing a 
range of primary health care services to Aboriginal and/or Torres Strait Islander clients and 
communities.  

 

This unit equips Aboriginal and/or Torres Strait Islander Health Workers to provide support 

related to social and emotional wellbeing and does not infer that they are qualified 
counsellors. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
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Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes. 

Performance criteria specify the level of performance 

needed to demonstrate achievement of the element.  

1. Obtain client history and 

information for social and 
emotional wellbeing assessment 

1.1  Establish a relationship of trust with the client by 

demonstrating and respecting confidentiality of 
communications 

1.2 Use effective and culturally appropriate and safe 

communication skills to obtain a personal history from 
the client  

1.3 Seek information about relevant critical incidents 
with due sensitivity and respect for the physical, 
emotional and cultural safety and security of those 

affected 

1.4 Observe client closely to identify any signs of 

emotional disturbance  

1.5 Seek additional related information through 
consultation with family and/or significant others as 

required and with consent of the client 

1.6 Consult relevant allied professionals and available 

documentation in relation to the health of the client 

1.7 Record all information obtained according to 
principles of confidentiality and organisational 

procedures and policies 

  

2. Assess and determine client 
wellbeing 

2.1 Analyse information obtained to recognise signs and 
symptoms of mental disturbance and significant 
underlying emotional reactions to loss, grief and trauma 

2.2 Recognise issues that may relate to transgenerational 
trauma and grief for the individual, family and 

community 

2.3 Identify disturbances in behaviour that may suggest a 
psychiatric disability 

2.4 Promptly discuss with experienced staff any 
indicators of depression or suicide risk, and refer client to 

appropriate supports as required 

2.5 Identify issues requiring mandatory notification and 
report to supervisor and/or an appropriate authority 

2.6 Identify client’s self-management capacity and 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance criteria specify the level of performance 
needed to demonstrate achievement of the element.  

barriers 

2.7 Discuss findings with colleagues to determine 
appropriate course of action to support client’s wellbeing 

with reference to any existing health care plan 

2.8 Document all findings and determined actions 

according to policy, procedures confidentiality principles
   

  

3. Provide support to client 3.1 Invite client and, with their consent, their family to 
discuss issues of concern in a supportive and confidential 

context 

3.2 Provide client with information to enable 
decision-making about their social and emotional 

wellbeing 

3.3 Support client to identify key self-management needs 

and goals and to determine appropriate self-care 
strategies  

3.4 Refer client as required and follow-up on referrals 

3.5 Refer serious or potentially serious issues to senior 
health staff for advice 

3.6 Assist and refer family to address own wellbeing and 
safety, as required 

3.7 Maintain current, complete, accurate and relevant 

records from each client interaction 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

Reading  in order to interpret relevant policy and regulatory information 

Other foundation skills essential to performance are explicit in the performance criteria of this 
unit. 
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Unit Mapping Information 

No equivalent unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTAHW017 Assess and support 

client's social and emotional wellbeing 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 This version was released in HLT Health Training Package 
release 1.0 and meets the requirements of the 2012 Standards 

for Training Packages. 

Significant changes to elements and performance criteria. 
New evidence requirements for assessment, including 

volume and environment requirements. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, manage tasks and manage contingencies in the context of the 

job role.  

There must be evidence that the candidate has: 

 assessed the social and emotional wellbeing of at least five clients by: 

- observing, noting and recognising unusual physical, behavioural and body language 
indicators 

- communicating effectively with client (and significant others) in a culturally safe manner 
on all occasions 

- discussing with each client their socio-emotional health status, issues and needs 

- maintaining client records and upholding client confidentiality 

- recording accurate, sufficiently comprehensive and relevant client health history and 

assessment findings for each client  

- distinguishing between effects of transgenerational trauma and grief and psychiatric 

illnesses 

- consulting team members regarding assessment findings and as otherwise required to 
support client wellbeing 



Assessment Requirements for HLTAHW017 Assess and support client's social and emotional wellbeingDate this document was generated: 
24 November 2023 

 

Approved Page 5429 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 supported the social and emotional wellbeing of at least five clients by: 

- initiating timely and appropriate referrals, providing accurate and relevant details to 
clients, their families and referral agencies 

- explaining/demonstrating/instructing client to use appropriate stress reducing 
techniques/activities 

 Organised and participated in at least one debriefing session following critical incidents or 

stressful interactions. 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively do the 
task outlined in elements and performance criteria of this unit, manage the task and manage 

contingencies in the context of the identified work role. 

 

This includes knowledge of: 

- organisational policies and procedures and legislation or regulations relating to: 

- client confidentiality 

- referral, including various levels of urgency, and follow-up of client 

 - mandatory reporting 

- notifiable communicable diseases 

- limits of own ability and authority 

- reporting procedures 

- documentation 

 key elements of history-taking in the context of social and emotional health and their 

significance 

 significant problems presented and appropriate avenues of further assessment or action 

 common signs/indicators of:  

- mental or psychiatric illness 

- depression 

- alcohol and other drug misuse 

- suicide risk 

- child abuse/sexual assault 

 advanced communication techniques to develop trust and elicit sensitive information 

 appropriate stress-reducing techniques/activities 

 availability of and, referral criteria and processes for social and emotional, alcohol and 

other drugs and mental health support services 

 awareness of culturally secure assessment tools for Aboriginal and Torres Strait Islander 
peoples 

 principles of crisis intervention 

 limits of own ability and authority. 
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Assessment Conditions 

Skills must be demonstrated working: 

 

 in a health service or centre 

 as part of a multidisciplinary primary health care team  

 with Aboriginal and/or Torres Strait Islander clients and communities.  

 

In addition, simulations and scenarios must be used where the full range of contexts and 
situations cannot be provided in the workplace or may occur only rarely. These are situations 

relating to emergency or unplanned procedures where assessment in these circumstances 
would be unsafe or is impractical.  

 

Simulated assessment environments must simulate the real-life working environment where 
these skills and knowledge would be performed, with all the relevant equipment and resources 

of that working environment. 

  

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 

 

Assessment must be undertaken by a workplace assessor who has expertise in this unit of 
competency and who is: 

 an Aboriginal and/or Torres Strait Islander Health Worker 

or: 

 accompanied by an Aboriginal and/or Torres Strait Islander person who is a recognised 
member of the community with experience in primary health care. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTAID010 Provide basic emergency life support 

Modification History 

Not applicable. 
 

Application 

This unit describes the skills and knowledge required to recognise and respond to 
life-threatening emergencies in line with first aid guidelines determined by the Australian 

Resuscitation Council (ARC) and other Australian national peak clinical bodies. 

This unit applies to all persons who may be required to provide an emergency response in a 

range of situations, including community and workplace settings. 

Specific licensing/regulatory requirements relating to this competency, including 
requirements for refresher training should be obtained from the relevant 

national/state/territory Work Health and Safety Regulatory Authorities 

 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Respond to an 

emergency situation. 

1.1. Recognise and assess an emergency situation.  

1.2. Ensure safety for self, bystanders and casualty. 

1.3. Assess the casualty and recognise the need for first aid 

response.  

1.4. Seek assistance from emergency services. 

2. Apply appropriate first 

aid procedures. 

2.1. Perform cardiopulmonary resuscitation (CPR) in 

accordance with the ARC guidelines. 

2.2. Provide first aid in accordance with established first aid 
principles. 

2.3. Display respectful behaviour towards casualty. 

2.4. Obtain consent from casualty where possible. 

2.5. Use available resources and equipment to make the casualty 
as comfortable as possible. 

2.6. Operate first aid equipment according to manufacturers’ 

instructions. 

2.7. Monitor the casualty’s condition and respond in accordance 

with first aid principles. 
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3. Communicate details of 

the incident. 

3.1. Accurately convey incident details to emergency services. 

3.2. Report details of incident in line with appropriate workplace 
or site procedures. 

3.3. Maintain privacy and confidentiality of information in line 
with statutory or organisational policies. 

4. Review the incident. 4.1. Recognise the possible psychological impacts on self and 

other rescuers and seek help when required. 

4.2. Contribute to a review of the first aid response as required. 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 

 
 

Unit Mapping Information 

Supersedes and not equivalent to HLTAID002 Provide basic emergency life support 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTAID010 Provide basic 

emergency life support 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the workplace or community setting. 

There must be evidence that the candidate has completed the following tasks in line with 

State/Territory regulations, first aid codes of practice, first aid guidelines determined by the 
Australian Resuscitation Council (ARC) and other Australian national peak clinical bodies 

and workplace or site procedures: 

 managed, in line with ARC guidelines, the unconscious, breathing casualty including 
appropriate positioning to reduce the risk of airway compromise 

 managed, in line with ARC guidelines, the unconscious, non-breathing adult, including: 

 performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary 

resuscitation (CPR) (5 cycles of both compressions and ventilations) on an adult 

resuscitation manikin placed on the floor 

 following the prompts of an automated external defibrillator (AED) to deliver at least 
one shock 

 demonstrating a rotation of single rescuer operators with minimal interruptions to 
compressions 

 responding appropriately in the event of regurgitation or vomiting 

 managed, in line with ARC guidelines, the unconscious, non-breathing infant, including: 

 performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both 

compressions and ventilations) on an infant resuscitation manikin placed on a firm 
surface 

 managed casualties, with the following: 

 anaphylaxis 

 asthma 

 non-life-threatening bleeding  

 choking 

 shock 

 responded to at least one simulated first aid incident contextualised to the candidate’s 
workplace or community setting, where the candidate has no knowledge of the casualty’s 

condition prior to starting treatment, including: 

 identifying the casualty’s illness or injury through history, signs and symptoms 

 using personal protective equipment (PPE) 
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 providing appropriate first aid treatment 

 conveying incident details to emergency services or advising casualty on any required 
post incident action 

 providing an accurate verbal report of the incident 

 reviewing the incident. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

guidelines and procedures including: 

 ARC guidelines relevant to the provision of first aid 

 first aid guidelines from Australian national peak clinical bodies 

 potential incident hazards and risk minimisation processes when providing first aid 

 infection control procedures, including use of standard precautions and resuscitation 
barrier devices 

 requirements for currency of skill and knowledge 

 first aid codes of practice 

 appropriate workplace or site procedures relevant to the provision of first aid 

 contents of first aid kits  

 legal, workplace and community considerations, including: 

 duty of care requirements 

 own skills and limitations 

 consent and how it relates to the conscious and unconscious casualty  

 privacy and confidentiality requirements 

 awareness of potential need for stress management techniques and available support 

for rescuers 

 considerations when providing CPR, including: 

 upper airway and effect of positional change 

 appropriate duration and cessation of CPR 

 appropriate use of an AED 

 safety and maintenance procedures for an AED 

 chain of survival  

 how to access emergency services 

 techniques for providing CPR to adults, children and infants including: 

 how to recognise that a casualty is unconscious and not breathing normally 

 rate, ratio and depth of compressions and ventilations 

 correct hand positioning for compressions 

 basic anatomy, physiology and the differences between adults, children and infants 

relating to CPR 

 Signs, symptoms and management of the following conditions or injuries: 
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 allergic reaction 

 anaphylaxis 

 asthma 

 non-life-threatening and life-threatening bleeding  

 cardiac conditions, including chest pain 

 choking  

 shock 

 stroke. 
 

Assessment Conditions 

Each candidate to demonstrate skills in an environment that provides realistic in-depth, 
scenarios and simulations to assess candidates’ skills and knowledge. 

Due to the nature of this type of training, it is acceptable for the performance evidence to be 
collected in a simulated environment.  

Compression and ventilation skills must be demonstrated on resuscitation manikins following 

ARC guidelines for the purpose of assessment of CPR procedures. 

Assessment must ensure access to: 

 adult and infant resuscitation manikins following ARC guidelines for the purpose of 
assessment of CPR procedures 

 workplace first aid kit 

 adrenaline auto-injector training device 

 AED training devices 

 placebo bronchodilator and spacer device 

 different types of wound dressings and bandages 

 blankets and items to treat for shock 

 personal protective equipment (PPE). 

Simulated assessment environments must simulate real-life situations where these skills and 

knowledge would be performed, with all the relevant equipment and resources of that 

workplace or community environment. 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors and must hold this unit or demonstrate equivalent skills and knowledge to that 

contained within this unit 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTAID011 Provide First Aid 

Modification History 

Not applicable. 
 

Application 

This unit describes the skills and knowledge required to provide a first aid response to a 
casualty in line with first aid guidelines determined by the Australian Resuscitation Council 

(ARC) and other Australian national peak clinical bodies. 

The unit applies to all persons who may be required to provide a first aid response in a range 

of situations, including community and workplace settings.  

Specific licensing/regulatory requirements relating to this competency, including 
requirements for refresher training should be obtained from the relevant 

national/state/territory Work Health and Safety Regulatory Authorities. 

 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Respond to an 

emergency situation. 

1.1. Recognise and assess an emergency situation. 

1.2. Ensure safety for self, bystanders and casualty. 

1.3. Assess the casualty and recognise the need for first aid 

response. 

1.4. Seek assistance from emergency services. 

2. Apply appropriate first 

aid procedures. 

2.1. Perform cardiopulmonary resuscitation (CPR) in 

accordance ARC guidelines. 

2.2. Provide first aid in accordance with established first aid 
principles. 

2.3. Display respectful behaviour towards casualty. 

2.4. Obtain consent from casualty where possible. 

2.5. Use available resources and equipment to make the casualty 
as comfortable as possible. 

2.6. Operate first aid equipment according to manufacturers’ 

instructions. 

2.7. Monitor the casualty’s condition and respond in accordance 

with first aid principles. 
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3. Communicate details of 

the incident. 

3.1. Accurately convey incident details to emergency services. 

3.2. Report details of incident in line with appropriate workplace 
or site procedures. 

3.3. Complete applicable workplace or site documentation, 
including incident report form. 

3.4. Maintain privacy and confidentiality of information in line 

with statutory or organisational policies. 

4. Review the incident. 4.1. Recognise the possible psychological impacts on self and 

other rescuers and seek help when required. 

4.2. Contribute to a review of the first aid response as required. 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 

 
 

Unit Mapping Information 

Supersedes and not equivalent to HLTAID003 Provide first aid 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTAID011 Provide First Aid 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the workplace or community setting. 

There must be evidence that the candidate has completed the following tasks in line with 
State/Territory regulations, first aid codes of practice, first aid guidelines determined by the 

Australian Resuscitation Council (ARC) and other Australian national peak clinical bodies 
and workplace or site procedures: 

 managed, in line with ARC guidelines, the unconscious, breathing casualty including 

appropriate positioning to reduce the risk of airway compromise 

 managed, in line with ARC guidelines, the unconscious, non-breathing adult, including: 

 performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary 

resuscitation (CPR) (5 cycles of both compressions and ventilations) on an adult 
resuscitation manikin placed on the floor 

 following the prompts of an automated external defibrillator (AED) to deliver at least 

one shock 

 demonstrating a rotation of single rescuer operators with minimal interruptions to 

compressions 

 responding appropriately in the event of regurgitation or vomiting 

 managed, in line with ARC guidelines, the unconscious, non-breathing infant, including: 

 performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both 

compressions and ventilations) on an infant resuscitation manikin placed on a firm 

surface 

 managed casualties, with the following: 

 anaphylaxis 

 asthma 

 non-life-threatening bleeding 

 choking 

 envenomation, using pressure immobilisation 

 fractures, dislocations, sprains and strains, using appropriate immobilisation 

techniques 

 minor wound cleaning and dressing 

 nosebleed 

 shock 
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 responded to at least one simulated first aid incident contextualised to the candidate’s 

workplace or community setting, where the candidate has no knowledge of the casualty’s 
condition prior to starting treatment, including: 

 identifying the casualty’s illness or injury through history, signs and symptoms 

 using personal protective equipment (PPE) as required  

 providing appropriate first aid treatment 

 conveying incident details to emergency services or advising casualty on any required 
post incident action 

 providing an accurate verbal and written report of the incident 

 reviewing the incident. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 guidelines and procedures including: 

 ARC guidelines relevant to the provision of first aid 

 first aid guidelines from Australian national peak clinical bodies 

 potential incident hazards and risk minimisation processes when providing first aid 

 infection control procedures, including use of standard precautions and resuscitation 
barrier devices 

 requirements for currency of skill and knowledge 

 first aid codes of practice 

 appropriate workplace or site procedures relevant to the provision of first aid 

 contents of first aid kits 

 legal, workplace and community considerations including: 

 duty of care requirements 

 own skills and limitations 

 consent and how it relates to the conscious and unconscious casualty  

 privacy and confidentiality requirements 

 awareness of potential need for stress management techniques and available support 

for rescuers 

 considerations when providing CPR, including: 

 upper airway and effect of positional change 

 appropriate duration and cessation of CPR 

 appropriate use of an AED 

 safety and maintenance procedures for an AED 

 chain of survival  

 how to access emergency services 

 techniques for providing CPR to adults, children and infants including: 

 how to recognise that a casualty is unconscious and not breathing normally 
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 rate, ratio and depth of compressions and ventilations 

 correct hand positioning for compressions 

 basic anatomy, physiology and the differences between adults, children and infants 

relating to CPR 

 signs, symptoms and management of the following conditions and injuries: 

 allergic reaction 

 anaphylaxis 

 asthma 

 non-life-threatening and life-threatening bleeding  

 burns 

 cardiac conditions, including chest pain 

 choking  

 diabetes 

 drowning 

 envenomation - all current treatments 

 eye injuries  

 fractures, dislocations, strains and sprains 

 head, neck and spinal injuries  

 hypothermia 

 hyperthermia 

 minor wounds 

 nose-bleed 

 poisoning  

 seizures 

 shock 

 sharps injuries 

 stroke. 
 

Assessment Conditions 

Each candidate to demonstrate skills in an environment that provides realistic in-depth, 

scenarios and simulations to assess candidates’ skills and knowledge. 

Due to the nature of this type of training, it is acceptable for the performance evidence to be 
collected in a simulated environment.  

Compression and ventilation skills must be demonstrated on resuscitation manikins following 
ARC guidelines for the purpose of assessment of CPR procedures. 

Assessment must ensure access to: 

 adult and infant resuscitation manikins following ARC guidelines for the purpose of 
assessment of CPR procedures 

 adrenaline auto-injector training device 
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 AED training devices 

 workplace first aid kit 

 placebo bronchodilator and spacer device 

 different types of wound dressings and bandages 

 blankets and items to treat for shock 

 personal protective equipment (PPE) 

 workplace injury, trauma or illness record, or other applicable workplace or site incident 
report form. 

Simulated assessment environments must simulate real-life situations where these skills and 

knowledge would be performed, with all the relevant equipment and resources of that 
workplace or community environment. 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors and must hold this unit or demonstrate equivalent skills and knowledge to that 

contained within this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTAID014 Provide Advanced First Aid 

Modification History 

Not applicable. 
 

Application 

This unit describes the skills and knowledge required to provide an advanced first aid 
response to a casualty in line with first aid guidelines determined by the Australian 

Resuscitation Council (ARC) and other Australian national peak clinical bodies. 

The unit applies to all persons who may be required to provide an advanced first aid response 

in a range of situations, including community and workplace settings.  

Specific licensing/regulatory requirements relating to this competency, including 
requirements for refresher training should be obtained from the relevant 

national/state/territory Work Health and Safety Regulatory Authorities. 

 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.Respond to an 

emergency situation. 

1.1. Recognise and assess an emergency situation. 

1.2. Ensure safety for self, bystanders and casualty. 

1.3. Assess the casualty and recognise the need for first aid 

response. 

1.4. Deploy resources to appropriate locations as required in line 
with appropriate workplace or site procedures. 

1.5. Seek assistance from emergency services. 

2. Apply appropriate first 
aid procedures. 

2.1. Perform single-rescuer or two-rescuer cardiopulmonary 
resuscitation (CPR) in accordance with the ARC guidelines 

and availability of rescuers. 

2.2. Provide first aid in accordance with established first aid 

principles. 

2.3. Display respectful behaviour towards casualty. 

2.4. Obtain consent from casualty where possible. 

2.5. Use available resources and equipment to make the casualty 
as comfortable as possible. 

2.6. Operate first aid and ancillary equipment according to 
manufacturers’ instructions. 
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2.7. Monitor the casualty’s condition and respond in accordance 

with first aid principles. 

3. Coordinate first aid 

activities until arrival 
of medical assistance. 

3.1. Identify available resources required and establish 

communication links with appropriate personnel, emergency 
services or medical assistance as appropriate. 

3.2. Deploy required resources to appropriate locations in an 

efficient and effective manner to ensure timely treatment of 
casualties. 

3.3. Monitor the condition of casualties in accordance with first 
aid principles and workplace or site procedures. 

3.4. Coordinate evacuation of casualties according to relevant 

evacuation procedures. 

4. Communicate details 

of the incident. 

4.1. Accurately convey incident details to emergency services. 

4.2. Report details of incident in line with appropriate workplace 
or site procedures. 

4.3. Complete applicable workplace or site documentation, 

including incident report form. 

4.4. Maintain privacy and confidentiality of information in line 

with statutory or organisational policies. 

5. Review the incident. 5.1. Recognise the possible psychological impacts on self and 
other rescuers and seek help when required. 

5.2. Arrange support services for personnel involved in the 
incident in accordance with relevant procedures. 

5.3. Contribute to a review of the first aid response as required. 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 

unit of competency. 

 
 

Unit Mapping Information 

Supersedes and not equivalent to HLTAID006 Provide advanced first aid. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTAID014 Provide Advanced 

First Aid 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the workplace or community setting.  

There must be evidence that the candidate has completed the following tasks in line with 

State/Territory regulations, first aid codes of practice, first aid guidelines determined by the 
Australian Resuscitation Council (ARC) and other Australian national peak clinical bodies 

and workplace or site procedures: 

 managed, in line with ARC guidelines, the unconscious, breathing casualty including 
appropriate positioning to reduce the risk of airway compromise 

 managed in line with ARC guidelines, the unconscious, non-breathing adult including: 

 performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary 

resuscitation (CPR) (5 cycles of both compressions and ventilations) on an adult 

resuscitation manikin placed on the floor 

 performing at least 2 minutes of ventilation and at least 2 minutes of compression 
during a two-rescuer procedure on an adult resuscitation manikin placed on the floor 

 following the prompts of an automated external defibrillator (AED) to deliver at least 
one shock 

 responding appropriately in the event of regurgitation or vomiting 

 demonstrating a rotation of operators with minimal interruptions to compressions 

 managed, in line with ARC guidelines, the unconscious, non-breathing infant, including: 

 performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both 

compressions and ventilations) on an infant resuscitation manikin placed on a firm 

surface 

 managed casualties, with the following: 

 anaphylaxis 

 asthma 

 non-life-threatening bleeding 

 choking 

 envenomation, using pressure immobilisation 

 fractures, dislocations, sprains and strains, using appropriate immobilisation 

techniques 

 minor wound cleaning and dressing 

 nosebleed 
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 shock 

 life threatening bleeding requiring use of tourniquets and haemostatic dressings 

 responded to at least two simulated first aid incidents, one medical and one trauma 

contextualised to the candidate’s workplace or community setting, where the candidate 
has no knowledge of the casualty’s condition prior to starting treatment, including: 

 identifying the casualty’s illness or injury through history, signs and symptoms 

 using personal protective equipment (PPE) as required 

 conducting a secondary survey assessment 

 assessing vital signs respirations, pulse, temperature  

 level of consciousness 

 providing appropriate first aid treatment 

 conveying incident details to emergency services or advising casualty on any required 
post-incident action 

 providing an accurate verbal and written report of the incident 

 reviewing the incident 

 coordinated a team of people to respond to a multiple casualty incident, including: 

 conducting a basic triage 

 demonstrating effective use of resources 

 demonstrating effective planning techniques 

 moving casualties using suitable extraction method and device and safe manual 
handling techniques. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 guidelines and procedures including: 

 ARC guidelines relevant to the provision of first aid 

 first aid guidelines from Australian national peak clinical bodies 

 potential incident hazards and risk minimisation processes when providing first aid 

 infection control procedures, including use of standard precautions and resuscitation 

barrier devices 

 requirements for currency of skill and knowledge 

 first aid codes of practice 

 appropriate workplace or site procedures relevant to the provision of first aid 

 contents of first aid kits 

 legal, workplace and community considerations including: 

 duty of care requirements 

 own skills and limitations 

 consent and how it relates to the conscious and unconscious casualty  

 privacy and confidentiality requirements 
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 awareness of potential need for stress management techniques and available support 

for rescuers 

 in relation to the administration of medication 

 legal requirements 

 the five rights  

 the responsibilities of the first aider  

 considerations when providing CPR, including: 

 upper airway and effect of positional change 

 appropriate duration and cessation of CPR 

 appropriate use of an AED 

 safety and maintenance procedures for an AED 

 chain of survival  

 how to access emergency services 

 techniques for providing CPR to adults, children and infants including: 

 how to recognise that a casualty is unconscious and not breathing normally 

 rate, ratio and depth of compressions and ventilations 

 correct hand positioning for compressions 

 basic anatomy, physiology and the differences between adults, children and infants 

relating to CPR 

 considerations when providing first aid, including: 

 assessment, interpretation and documentation of vital signs, including normal clinical 

values for respirations, temperature, pulse and level of consciousness  

 how to conduct a secondary assessment of a casualty 

 basic triage processes 

 procedures for dealing with casualties who are aged or infirm 

 procedures for first aid management when dealing with major and minor accidents in 

the workplace or site 

 procedures when providing first aid to children  

 use of ancillary first aid equipment 

 co-ordination of resources 

 contents of first aid kits  

 signs, symptoms and management of the following conditions or injuries: 

 abdominal injuries 

 allergic reaction 

 anaphylaxis 

 asthma 

 non-life-threatening bleeding  

 life-threatening bleeding including use of tourniquets and haemostatic dressings 

 burns 

 cardiac conditions, including chest pain 



Assessment Requirements for HLTAID014 Provide  Advanced First Aid Date this document was generated: 24 November 2023 

 

Approved Page 5448 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 childbirth 

 choking  

 crush injuries 

 diabetes 

 drowning 

 ear injuries and bleeding from the ear 

 envenomation - all current treatments 

 eye injuries  

 fractures, dislocations, strains and sprains 

 head, neck and spinal injuries  

 hypothermia 

 hyperthermia 

 minor wounds 

 nose-bleed 

 poisoning  

 seizures 

 shock 

 sharps injuries 

 stroke 

 substance misuse, including prescription and illicit drugs and alcohol  

 psychological impacts of first aid incidents on rescuers and how to seek help. 
 

Assessment Conditions 

Each candidate to demonstrate skills in an environment that provides realistic in-depth, 

scenarios and simulations to assess candidates’ skills and knowledge. 

Due to the nature of this type of training, it is acceptable for the performance evidence to be 
collected in a simulated environment.  

Compression and ventilation skills must be demonstrated on resuscitation manikins following 
ARC guidelines for the purpose of assessment of CPR procedures. 

Assessment must ensure access to: 

 adult and infant resuscitation manikins following ARC guidelines for the purpose of 
assessment of CPR procedures 

 adrenaline auto-injector training device 

 AED training devices 

 haemostatic dressings 

 haemostatic wound packing trainer 

 placebo bronchodilator and spacer device 

 thermometers 

 tourniquet trainer 

 tourniquets 
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 different types of wound dressings and bandages 

 blankets and items to treat for shock 

 personal protective equipment (PPE) 

 workplace injury, trauma or illness record, or other applicable workplace or site incident 
report form, which includes space for recording vital signs of casualties 

 workplace first aid kits 

 immobilisation and extrication devices. 

Simulated assessment environments must simulate real-life situations where these skills and 

knowledge would be performed, with all the relevant equipment and resources of that 
workplace or community environment. 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors and must hold this unit or demonstrate equivalent skills and knowledge to that 

contained within this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTAID016 Manage first aid services and resources 

Modification History 

Not applicable. 
 

Application 

This unit describes the skills and knowledge required to establish, maintain and facilitate the 
provision of appropriate first aid in the workplace. 

The unit applies to workers in nominated occupational first aid or management roles. 

Specific licensing/regulatory requirements relating to this competency, including 

requirements for refresher training should be obtained from the relevant 
national/state/territory Work Health and Safety Regulatory Authorities. 

 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine workplace 
first aid requirements. 

1.1. Identify workplace hazards and assess associated risks as a 
basis for determining first aid resource requirements. 

1.2. Identify first aid equipment, resources and personnel 

required to address workplace requirements. 

1.3. Develop first aid action plans in consultation with relevant 

parties. 

1.4. Provide information to minimise risk and enable access to 
first aid facilities. 

2. Establish and maintain 
workplace first aid 
facilities. 

2.1. Monitor and maintain availability of first aid equipment and 
personnel to support workplace first aid response. 

2.2. Conduct inspections of first aid stock and equipment to 

ensure currency and operational readiness in line with 
workplace requirements. 

2.3. Ensure equipment is recovered and reprocessed and that 
waste is disposed of safely according to legislative and 
workplace procedures. 

2.4. Ensure equipment and resources are stored and maintained 
in line with relevant legislation and manufacturers’ or 

suppliers’ instructions. 

2.5. Deploy appropriate equipment and personnel to ensure 
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timely and effective first aid response in line with workplace 

requirements. 

3. Maintain workplace 

first aid records. 

3.1. Ensure documentation is completed in line with legislation 

and workplace procedures. 

3.2. Maintain first aid records in line with legislative 
requirements and workplace security practices. 

3.3. Send relevant documents to appropriate bodies in line with 
workplace and legislative requirements. 

3.4. Maintain privacy and confidentiality of records and 
information in line with privacy legislation and 
organisational policies. 

4. Review the provision of 
first aid in the 

workplace. 

4.1. Participate in incident debriefing or evaluation to improve 
future operations and address individual needs. 

4.2. Evaluate management of workplace first aid incidents in 
relation to required equipment, personnel, current 
organisational procedures and individual first aid action 

plans. 

4.3. Contribute to the review of workplace policies and 

procedures in accordance with risk assessment and 
evaluation of first aid provision. 

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this 
unit of competency. 

 

 

Unit Mapping Information 

Supersedes and is equivalent to HLTAID008 Manage first aid services and resources 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTAID016 Manage first aid 

services and resources 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this  
unit in the context of the job role.  

There must be evidence that the candidate has completed the following tasks in line with State 

or Territory regulations, first aid codes of practice, Australian Resuscitation Council (ARC) 
guidelines and workplace procedures: 

 conducted a workplace risk assessment and evaluation of first aid provisions 

 developed a first aid action plan including strategies for management of incidents and 
individuals needs in accordance with workplace policies and procedures 

 used a first aid checklist to service a workplace first aid kit for supplies’ replacement and 
equipment maintenance 

 maintained first aid equipment and resources according to manufacturers’ instructions 

 used and maintained documentation required by the workplace and regulatory authorities. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 state/territory regulations, first aid codes of practice and workplace procedures including: 

 workplace requirements for first aid provision in line with the relevant state/territory 
Work Health and Safety requirements 

 duty of care in relation to first aid provision 

 safe work practices to deal with risks and potential hazards including manual handling, 
hazardous substances, dangerous goods and chemicals 

 infection control principles and procedures, including use of standard precautions 
based on incident 

 requirements for currency of skill and knowledge 

 legal, workplace or community issues relating to the provision of first aid including: 

 awareness of potential need for stress-management techniques and available support 

following an emergency situation 

 consent 

 capabilities of emergency management services 

 privacy and confidentiality requirements 
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 importance of debriefing. 
 

Assessment Conditions 

Skills must be demonstrated in an environment that provides realistic in-depth, scenarios and 
simulations to assess candidates’ skills and knowledge. 

Assessment must ensure access to: 

 first aid kit and contents checklist 

 workplace injury, trauma and/or illness record, or other applicable workplace or site 

incident report form 

 relevant State or Territory Work Health and Safety First Aid Code of Practice. 

Simulated assessment environments must simulate the real-life working environment where 
these skills and knowledge would be performed, with all the relevant equipment and resources 

of that working environment, including workplace resources required by the relevant 
state/territory Work Health and Safety Regulatory Authority. 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTOUT010 Communicate in complex situations to support 

health care 

Modification History 

Release Comments 

Release 2 

 

Release 2. HLTOUT010 Communicate in complex situations to support 
health care supersedes and is equivalent to Release 1. HLTOUT010 

Communicate in complex situations to support health care. 

Minor changes. Mapping Info Table Notes added for superseded unit 
HLTAMB012 Communicate in complex situations to support health care. 

Release 1 

 

Release 1. HLTOUT010 Communicate in complex situations to support 

health care supersedes and is not equivalent to HLTAMB012 
Communicate in complex situations to support health care. 

 
 

Application 

This unit of competency describes the skills and knowledge required to effectively 
communicate with patients, colleagues, health providers and ambulance service callers in 

complex situations using verbal and non-verbal interactions. It requires workers to address 
these significant challenges in the context of providing a health care service. 

This unit applies to pre-hospital and out-of-hospital health care workers in a range of settings.  

The skills in this unit must be applied in accordance with Commonwealth and State or 
Territory legislation, Australian Standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Communicate with patients, 
colleagues, health providers and 

ambulance service callers. 

1.1. Introduce self to commence the communication 
exchange. 

1.2. Establish rapport through use of an open, sensitive and 
confident manner. 

1.3. Obtain information with sensitivity and respect for 

confidentiality as demanded by the situation. 

1.4. Convey information about care procedures in a 

manner and at a time consistent with the overall need 
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ELEMENT PERFORMANCE CRITERIA 

of the patient and the situation as a whole. 

1.5. Clarify and respect the role and authority of health 

providers involved in the situation. 

1.6. Monitor recipient’s understanding of information and 
adjust the mode of communication according to the 

needs and urgency of the situation. 

2. Use effective communication 

techniques. 

2.1. Use questioning and listening techniques to identify, 

clarify and confirm situational needs. 

2.2. Ensure communication is clear and reflective of the 
situation, context and activities undertaken. 

2.3. Identify early signs of complex or difficult situations 
or problems and respond. 

2.4. Deal with conflict in a manner that prevents 
escalation. 

2.5. Seek advice and assistance about communication 

difficulties to maintain effective communication. 

2.6. Acknowledge and confirm information received to 

ensure understanding. 

3. Use available modes of 
communication to convey and 

receive information. 

3.1. Use job specific communication systems to convey 
complex information clearly. 

3.2 Complete all documentation required for reporting in 
accordance with organisational policies and 

procedures. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 

 
 

Unit Mapping Information 

Release Comments 

Release 2 

 

Release 2. HLTOUT010 Communicate in complex situations to support 

health care supersedes and is equivalent to Release 1. HLTOUT010 
Communicate in complex situations to support health care. 

Minor changes. Mapping Info Table Notes added for superseded unit 
HLTAMB012 Communicate in complex situations to support health care. 
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Release 1 

 

Release 1. HLTOUT010 Communicate in complex situations to support 

health care supersedes and is not equivalent to HLTAMB012 
Communicate in complex situations to support health care. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTOUT010 Communicate in 

complex situations to support health care 

Modification History 

Release Comments 

Release 2 

 

Release 2. HLTOUT010 Communicate in complex situations to support 
health care supersedes and is equivalent to Release 1. HLTOUT010 

Communicate in complex situations to support health care. 

Minor changes. Mapping Info Table Notes added for superseded unit 
HLTAMB012 Communicate in complex situations to support health care. 

Release 1 

 

Release 1. HLTOUT010 Communicate in complex situations to support 

health care supersedes and is not equivalent to HLTAMB012 
Communicate in complex situations to support health care. 

 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role. 

There must be evidence that the candidate has verbally communicated with patients and 
co-workers and developed responses to meet the differing needs for each of the following 
situations: 

 a person displaying challenging behaviors including: 

 under influence of substance misuse 

 acute behavioral disturbance 

 under stress due to current situation 

 a person who has English as their second language 

 a person who has a communication-related disability including: 

 hearing difficulties 

 speech impediment. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 codes and communication terminology used by out-of-hospital health care workers 

 communication techniques including: 

 use of open-ended questions 
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 active listening 

 asking for clarification and probing 

 responses to a range of views from patients, carers or others 

 understanding use of empathy with patient, carers or colleagues 

 using discretion and confidentiality, respecting individual differences especially when 
using touch and other non-verbal means of communication 

 complex communication needs of people with: 

 communication-related disabilities 

 hearing difficulties 

 speech impediment 

 cross-cultural communications needs 

 mental illness 

 pharmacological and alcohol addiction or misuse 

 adverse behavioral responses to unfamiliar environments 

 complex communication needs of a person under stress due to situations including trauma, 
death and life-threatening situations to themselves or others 

 organisational policies and procedures applied to identified situations where complex 
communication needs may be present 

 processes for preparing handover reports 

 referral processes for staff requiring counselling services. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions. 

Where simulation is used, it must reflect real working conditions by modelling industry 
operating conditions and contingencies, as well as using suitable facilities, equipment and 

resources. 

Assessment must ensure access to modelling of industry operating conditions including access 

to real people for simulations and scenarios. 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTPOP006 Contribute to working with the community to 

identify health needs 

Modification History 

Release Comments 

Release 1 This version was released in HLT Health Training Package 
release 3.0 and meets the requirements of the 2012 Standards 

for Training Packages. 

 

Minor changes to the elements and performance criteria. New 

evidence requirements for assessment, including volume and 
frequency requirements. Minor changes to knowledge evidence. 

 

Supersedes HLTPOP302C 

 
 

Application 

This unit describes the skills and knowledge required to work with a particular community in 
the assessment of their health needs. 

 

This unit applies to work in a public health context and workers at this level will work under 
supervision and within defined guidelines.   

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 

outcomes. 

Performance criteria specify the level of performance 

needed to demonstrate achievement of the element.  

1. Assist in conducting a 
literature review   

1.1 Identify aims of literature review and source relevant 
organisation reports and key documents with a focus on 

health needs   

1.2 Consult key stakeholders from the community and 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance criteria specify the level of performance 
needed to demonstrate achievement of the element.  

other relevant bodies for sources of information relevant 
to health needs 

1.3 Identify and source information and data at local, 

State/Territory or regional level that may assist in 
defining and assessing the health needs of the community  

1.4 Provide feedback to the work team or team leader on 
sources of information and assist with reviewing 
literature  

2. Participate in a consultation 
process with the community 

2.1 Contribute to discussions with key stakeholders 
regarding the health problem, its causes and appropriate 

interventions and solutions  

2.2 Provide briefing materials throughout the 
consultation process to identify and clarify issues of 

interest and concern to stakeholders and own 
organisation  

2.3 Provide feedback to the team leader or work team on 
the results of the consultation process 

3. Contribute to activities that 

assist the community to identify 
their health needs 

3.1 Contribute to activities that assist community to 

understand the factors contributing to the health issue or 
problem  

3.2 Collect further information and data when needed for 
input into the analysis and presentation of results arising 
from the literature review and consultation processes 

3.3 Collaborate with team and supervisor to recommend 
activities to stakeholders that would build the ongoing 

capacity of the community to understand and identify 
their health needs  

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Unit Mapping Information 

No equivalent unit 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTPOP006 Contribute to 

working with the community to identify health needs 

Modification History 

Release Comments 

Release 1 This version was released in HLT Health Training Package 
release 3.0 and meets the requirements of the 2012 Standards 

for Training Packages. 

 

Minor changes to the elements and performance criteria. New 

evidence requirements for assessment, including volume and 
frequency requirements. Minor changes to knowledge evidence. 

 

Supersedes HLTPOP302C 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, manage tasks and manage contingencies in the context 
of the job role. There must be evidence that the candidate has: 

 assisted at least 1 community to identify their health needs, including: 

 participating in at least 2 consultation processes with a range of stakeholders 

 assisting in the review of literature from a range of sources 

 providing at least 2 recommendations to support the ongoing capacity of community to 
identify health needs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in the elements and performance criteria of this unit, manage tasks 

and manage contingencies in the context of the work role. This includes knowledge of: 

 legal, ethical and organisation requirements relating to identifying community health 
needs, including: 

 relevant international charters and declarations and documents  

 national, State/Territory and local health policies, goals, targets and priorities relevant 

to the community 

 scope of own role and responsibilities 



Assessment Requirements for HLTPO P006 Contribute to working with the community to identify health needs Date this document was 
generated: 24 November 2023 

 

Approved Page 5463 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 equity issues in population health 

 evidence-based practice 

 quality assurance 

 social change and advocacy processes 

 privacy and confidentiality 

 responsibility to help a community respond to needs they identify which might not 

necessarily coincide with stated priority health needs 

 principles of capacity building 

 community health needs: state, conditions or factors in the community which, if absent, 

prevent people from achieving the optimum of physical, mental and social wellbeing 

 types of need: 

 normative need (based on expert opinion) 

 expressed need (based on inferences made from observation of use of health services) 

 comparative need (derived from examining the services provided in a similar 
population) 

 felt need (based on what members of the community say they need) 

 activities that develop an understanding of the factors contributing to the health issue or 

problem of the community  

 overview of the stages in population health project planning 

 theory and practice of population health, including health promotion, and health protection 
and prevention of communicable and non-communicable diseases 

 consultation and participation principles and techniques, including: 

 interviews 

 nominal group process 

 questionnaires 

 Delphi Method 

 focus groups 

 forums 

 meetings 

 conflict resolution, mediation and problem solving techniques 

 literature review processes and sources of information  

 difference between and examples of qualitative and quantitative data 

 communities and types of data relevant to the community, including: 

 demographic characteristics 

 patterns of behaviour 

 lifestyle. 
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Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies, as well as, using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTPOP023 Build capacity to promote health 

Modification History 

Release Comments 

Release 1 This version was released in HLT Health Training Package 

release 3.0 and meets the requirements of the 2012 Standards 
for Training Packages. 

 

Minor changes to the elements and performance criteria. New 
evidence requirements for assessment, including volume and 

frequency requirements. Minor changes to knowledge evidence. 

 

Supersedes HLTPOP505C 

 
 

Application 

This unit describes the skills and knowledge required to build capacity to promote health 
among individuals, communities, organisations and coalitions. Work focuses on the ability to 

develop infrastructure, enhance sustainability and foster problem solving capabilities at an 
individual, team or organisation level. 

 

This unit applies to work in a public health context and workers at this level will demonstrate 
judgement and autonomy within defined guidelines. Workers may be responsible for 

overseeing the outputs of others. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance Criteria specify the level of performance 
needed to demonstrate achievement of the Element. 

1. Assess existing capacity for 
change 

1.1 Examine the context within which the program sits 
and identify pre-existing capacities to support change  
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance Criteria specify the level of performance 
needed to demonstrate achievement of the Element. 

1.2 Assess own ability to influence and achieve change  

2. Clarify intended outcome 2.1 Identify the key action areas of capacity building that 
are to be addressed  

2.2 Set goals and objectives that are specific, measurable 
and achievable and in line with principles of effective 

capacity building 

3. Select and implement 
appropriate capacity building 

strategy 

3.1 Identify and select strategies in consultation with 
relevant stakeholders and community 

3.2 Implement strategies according to relevant legislation, 
organisation policy or procedure and ethical 

considerations  

4. Evaluate effectiveness of 
selected strategy 

4.1 Monitor and document results of implementation of 
capacity building strategies  

4.2 Evaluate success of capacity building strategies 
against goals using existing tools  

 
 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

No equivalent unit 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTPOP023 Build capacity to 

promote health 

Modification History 

Release Comments 

Release 1 This version was released in HLT Health Services Training 
Package release 3.0 and meets the requirements of the 2012 

Standards for Training Packages. 

 

Minor changes to the elements and performance criteria. New 

evidence requirements for assessment, including volume and 
frequency requirements. Minor changes to knowledge evidence. 

 

Supersedes HLTPOP505C 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, manage tasks and manage contingencies in the context 
of the job role. There must be demonstrated evidence that the candidate has: 

 developed, implemented, monitored and evaluated at least 3 separate strategies to build 
the capacity to promote health at each of the following levels: 

 individual 

 team  

 organisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge required to effectively 
complete tasks outlined in the elements and performance criteria of this unit, manage tasks 

and manage contingencies in the context of the work role. This includes knowledge of: 

 roles and responsibilities of relevant agencies, legal and organisational considerations 
relating to developed, implemented, monitored and evaluated strategies, including: 

 equity issues in population health 

 evidence-based practice 

 social change and advocacy processes 

 relevant international charters and/or declarations and documents  
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 national, State/Territory and local health policies, goals, targets and priorities 

 organisation standards, policies and procedures, including scope of own role and 
responsibilities 

 theory of capacity building and examples of current strategies 

 dimensions of capacity building: 

 development of infrastructure 

 enhancement of program sustainability 

 fostering problem solving capabilities 

 principles of effective capacity building practice, including: 

 respecting and valuing pre-existing capacities 

 developing mutual trust 

 being responsive to context within which capacity building program sits 

 avoiding pre-packaged ideas and strategies 

 key action areas of capacity building, including: 

 organisational development 

 workforce development 

 resource allocation 

 partnerships 

 leadership 

 examples of pre-existing capacities, including: 

 skills 

 structures 

 partnerships 

 resources. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions. Where simulation is used, it must reflect real working 

conditions by modelling industry operating conditions and contingencies as well as using 
suitable facilities, equipment and resources.  

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 
2015/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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HLTWHS002 Follow safe work practices for direct client care 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 

 

This version was released in HLT Health Training Package release 1.0 

and meets the requirements of the 2012 Standards for Training 
Packages. 

Revised scope of unit to reflect requirements of workers in direct client 
care environment. 

New evidence requirements for assessment. 

 
 

Application 

This unit describes the skills and knowledge required for a worker to participate in safe work 
practices to ensure their own health and safety, and that of others in work environments that 

involve caring directly for clients. It has a focus on maintaining safety of the worker, the 
people being supported and other community members. 

 

This unit applies to all workers who require knowledge of workplace health and safety (WHS) 
to carry out their own work, in both centre-based and home-based service provision. 

 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 
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Elements define the essential 

outcomes. 

Performance criteria specify the level of performance 

needed to demonstrate achievement of the element.  

1. Follow safe work practices 

for direct client care 

1.1 Follow workplace policies and procedures for 

safe work practices 

1.2 Identify existing and potential hazards in the 
 workplace, report them to designated persons, 

and  record them according to workplace procedures 

1.3 Identify any client-related risk factors or 

behaviours of concern, report them to designated 
persons, and record them according to workplace 
procedures 

1.4 Follow workplace policies and procedures to 
minimise risk 

1.5 Identify and report incidents and injuries to 
designated persons according to workplace procedures 

  

2. Follow safe work practices 
for manual handling 

2.1 Follow manual handling procedures and work 
instructions for minimising manual handling risk 

2.2 Identify manual handling hazards and report in 
line with workplace procedures 

2.3 Apply control measures for minimising manual 

 handling risk 

  

3. Follow safe work practices 
for infection control  

3.1 Follow standard precautions as part of own work 
routine to prevent the spread of infection  

3.2 Recognise situations when additional infection 

control procedures are required 

3.3 Apply additional precautions when standard 

precautions alone may not be sufficient to prevent 
transmission of infection 

3.4 Identify risks of infection and report them 

according to workplace procedures 

  

4. Contribute to safe work 
practices in the workplace  

4.1 Raise WHS issues with designated persons 
according to organisational procedures  

4.2 Participate in workplace safety meetings, 

inspections and consultative activities 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

Performance criteria specify the level of performance 
needed to demonstrate achievement of the element.  

4.3 Contribute to the development and 
implementation of safe workplace policies and 
procedures in own work area 

  

5. Reflect on own safe work 

practices 

5.1 Identify ways to maintain currency of safe work 

practices in regards to workplace systems, equipment and 
processes in own work role 

5.2 Reflect on own levels of stress and fatigue, and 

 report to designated persons according to 
 workplace procedures 

5.3 Participate in workplace debriefing to  address 
 individual needs 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 
employment skills) that are essential to performance. 

 Reading – in order to accurately read and interpret workplace safety policies and 
procedures including safety signs, dangerous goods classifications and safety 
instructions 

 

The remaining foundation skills essential to performance are explicit in the performance 
criteria of this unit 

 
 

Unit Mapping Information 

No equivalent unit 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 
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Assessment Requirements for HLTWHS002 Follow safe work 

practices for direct client care 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 

 

This version was released in HLT Health Training Package release 1.0 
and meets the requirements of the 2012 Standards for Training 

Packages. 

Revised scope of unit to reflect requirements of workers in direct client 
care environment. 

New evidence requirements for assessment. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 

performance criteria of this unit, manage tasks and manage contingencies in the context of the 
job role.  

There must be demonstrated evidence that the candidate has completed the following tasks at 
least once in line with state/territory WHS regulations, relevant codes of practice and 
workplace procedures: 

 contributed to a workplace WHS meeting or inspection 

 conducted a workplace risk assessment and recorded the results 

 consistently applied workplace safety procedures in the day-to-day work activities 
required by the job role, including: 

 infection control 

 hazardous manual tasks 

 use of personal protective equipment 

 reporting incidents 

 followed workplace procedures for at least one simulated emergency situation. 
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Knowledge Evidence 

The candidate must demonstrate knowledge of: 

 state/territory legislation and how it impacts on workplace regulations, codes of practice 

and industry standards, including: 

 state/territory WHS authorities 

 rights and responsibilities of employers and workers, including duty of care 

 hazardous manual tasks 

 infection control 

 safety symbols and their meanings, including signs for: 

 poisons 

 emergency equipment 

 personal protective equipment (PPE) 

 specific hazards such as sharps, radiation 

 hazard identification, including: 

 definition of a hazard 

 common workplace hazards relevant to the industry setting including hazardous 
manual tasks, infection control risks and personal safety risks 

 workplace procedures for hazard identification 

 strategies minimising risk 

 safety considerations when working in a home-based environment, including: 

 rights and responsibilities of workers and clients 

 basic home fire safety including high-risk groups, behaviour that contributes to fire 
injury and fatalities, and smoke alarm placement, installation and maintenance. 

 risks to personal safety 

 common sources of infection and means to minimise transfer of infectious diseases 

 fundamentals of the muscoskeletal system and practices to minimise injury to self and 
clients 

 workplace emergency procedures 

 workplace policies and procedures for WHS 
 

Assessment Conditions 

Skills must be demonstrated: 

 in the workplace 

OR 

 in an environment that provides realistic in-depth industry validated scenarios and 
simulations to assess candidates’ skills and knowledge. 

 

In addition, assessment must ensure use of:  
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 current workplace policies and procedures for WHS 

 PPE relevant to the workplace and job role of the worker 

 

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 

2015/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 

 



ICPDMT2960 Create and test interactive storage devices Date this document was generated: 24 November 2023 

 

Approved Page 5476 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICPDMT2960 Create and test interactive storage devices 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce an interactive disc storage 

device. 

It applies to individuals who are responsible for the creation and testing of all interactive 
functions to ensure that the automatic start and other functions operate correctly. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital media technologies 

 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm data 

requirements 

1.1 Identify job specifications and interactive media requirements 

1.2 Test media content and confirm interactivity  

1.3 Compress media with images at required resolution and text in 
required format 

2. Prepare storage device 

structure 

2.1 Identify target audience and their requirements 

2.2 Develop welcome page that identifies navigational structure of 
media  

2.3 Prepare folders for media according to interactivity requirements 

2.4 Name all files using required filename conventions 

3. Prepare interactive 3.1 Load required data on to interactive storage device 
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ELEMENT PERFORMANCE CRITERIA 

storage device for 

client 

3.2 Test storage device and confirm functions across different 

platforms  

3.3 Produce master storage device for client  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Evaluates textual information to determine job requirements 

Writing  Uses required terminology and format to convey navigational structures  

 Uses required file naming conventions  

Numeracy  Uses mathematical techniques to determine and confirm image resolution 

Planning and 
Organising 

 Takes responsibility for planning, organising and implementing tasks 
required to produce products that meet job requirements  

Technology  Identifies the purposes, specific functions and key features of common 
digital systems and tools, and operates them to complete routine tasks 

 
 

Unit Mapping Information 

No equivalent unit. Supersedes and is not equivalent to ICPDMT296 Create and test an 

interactive CD-ROM/DVD. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPDMT2960 Create and test 

interactive storage devices 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 produce two interactive storage devices which include different interactive functions. 

 

In the course of the above, the candidate must: 

 apply design principles  

 confirm user navigation of device is intuitive. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 features of different types of storage devices 

 purpose of compression technologies 

 required media types and multimedia software to create and test a storage device 

 required hardware for loading date on to storage devices 

 autorun scripts and the required executable files for their implementation 

 computer readers and accessibility issues, they resolve 

 requirements for multimedia navigation 

 types and purposes of different multimedia file formats. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 a computer 

 interactive storage device, including hardware and software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRN3840 Set up and produce basic digital print 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to set up for and produce basic digitally 

printed product incorporating the use of raster image processor (RIP) technology when 
outputting to digital devices including wide format. 

It applies to individuals working as print machinists in the printing and graphic arts industry 

who may set up, operate and monitor equipment and machinery and who may have to prepare 
material and apply solutions to problems. They may also provide leadership and guidance to 

others with some limited responsibility for the output of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Printing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Check components 

and functions of digital 
print system 

1.1 Check user-replaceable consumables and replacement as 

required 

1.2 Check substrate feeding mechanisms and transport units and 

clear of misfeeds as required  

1.3 Complete set up for data and electrical power  

1.4 Perform shutdown and restart procedures according to 

manufacturer specifications 

1.5 Install and set up required print driver and job download 
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ELEMENT PERFORMANCE CRITERIA 

software  

2. Perform digital 

printing system 
maintenance  

2.1 Perform routine maintenance tasks according to manufacturer 

specifications and work health and safety (WHS) requirements 

2.2 Clean substrate transport and inking systems  

2.3 Check temperature and humidity conditions and substrate 

registration mechanisms   

2.4 Perform ink density calibration  

2.5 Implement basic maintenance solutions to minimise ink 
residue, substrate misfeed, paper particle dust, uncalibrated 
systems and ink coverage 

3. Undertake substrate 
handling procedures 

3.1 Develop and maintain paper handling and storage system for 
digital print environment according to requirements for substrate 
integrity and digital image quality 

3.2 Check machine status, review print counters and consumable 
levels and estimate time requirements for reordering, servicing and 

reporting purpose 

4. Confirm job 
specifications 

4.1 Identify job specifications  

4.2 Confirm availability of all job components  

4.3 Check finishing requirements and coordinate internal workflow 

and outsource arrangements according to enterprise procedures 

4.4 Calculate run time and completion time of job 

5. Set up reel system  5.1 Adjust unwind reel  

5.2 Set up and adjust rewind reel 

5.3 Set up and adjust minor in-line processes  

6. Set up sheet 
transportation system on 

sheet-fed machine  

6.1 Load substrate into feeding mechanism and specify substrate 
properties in the user control interface 

6.2 Identify and make adjustments to the delivery unit using the 
user control interface  

6.3 Adjust on-line finishing unit using the user control interface  

7. Use processor to set 
up job 

7.1 Locate and retrieve electronic data files  

7.2 Set processor parameters according to job specifications 

7.3 Perform required preview and preflight checks of electronic 
data files  

7.4 Apply basic troubleshooting methods to identify and rectify 
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ELEMENT PERFORMANCE CRITERIA 

unverified data files, file errors and job requirement 

inconsistencies according to manufacturer specifications 

8. Submit data files to 
digital print machine 

8.1 Determine job priority according to job specifications and 
production schedules 

8.2 Submit data file to print and image quality, and perform 

machine productivity checks  

9. Produce digital proof 
and run digital print job 

9.1 Conduct proof run and confirm proof conforms to job 
specifications and client requirements according to enterprise 

procedures  

9.2 Conduct print run is according to job specifications  

9.3 Monitor quality throughout print job and make adjustments as 
required  

10. Perform document 
finishing  

10.1 Identify and perform required document finishing  

10.2 Package finished print according to delivery requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Writing  Enters routine data associated with production processes and 

enterprise procedures  

Numeracy  Interprets and analyses a range of mathematical information used in 
familiar and routine tasks 

Self-management    Identifies and follows explicit and implicit protocols and meets 
expectations associated with own role, taking some responsibility for 
decisions regarding when and how to complete tasks, co-ordinate 

with, or delegate to others 

 Complies with work health and safety and  enterprise procedures 
relevant to own role  

Teamwork   Cooperates with others as part of familiar routine activities, and 
contributes to specific activities requiring joint responsibility and 

accountability 

 Identifies what to communicate, with whom and how, in routine work 
situations 

Planning and  Determines priorities and sequences steps involved in clearly defined, 
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organising  familiar tasks 

Problem solving   Responds to predictable problems and implements standard or logical 
solutions related to role in immediate work environment 

Technology   Follows routine procedures for using digital technology by reading 
data from electronic monitoring and control systems 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRN384 Set up and produce basic digital print. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRN3840 Set up and produce 

basic digital print 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 set up and print four basic digital printing jobs according to manufacturer specifications, 
enterprise procedures and work health and safety (WHS) requirements. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 enterprise procedures, manufacturer specifications and work health and safety (WHS) 
requirements for: 

 setting up and operating in-line processes 

 the rewind function 

 workplace job ticket procedures and pre-printing set-up checks and procedures 

 procedures for: 

 file transfer actions and problem solving 

 selecting inks/toners for varied printed products and ensuring ink/toner quality 

 setting up on-line processes 

 obtaining client approval of the print and final approval of a basic job 

 proof checking 

 circumstances where client’s required binding method is unavailable 

 packaging finished print work 

 common problems and faults arising from: 

 printing on lightweight paper 

 incorrect feeding and delivery 

 the process if required substrate is unavailable 

 the range of substrate weights that can be printed on a specific machine 
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 the availability of pre-prepared substrates for a specific machine 

 the maximum delivery quantity for a specific machine 

 the function of the raster image processor (RIP) in the job 

 data formats used in digital print 

 common troubleshooting methods required in the job 

 required calculations for run and completion time of job 

 the benefits of electronic data over scanning hardcopy, and ways to submit a PDF file to a 
digital printer 

 in-line options and on-line finishing options available on a specific machine 

 circumstances where a job would be modified before printing 

 various types of binding 

 alternative options if document size is too thick to staple 

 quality criteria to check in proof 

 the purpose of packing finished print work 

 manufacturer manuals, enterprise procedures and work health and safety documentation, 
including their location and purpose. 

 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Noise levels, production flow, interruptions and time variances must 
be typical of those experienced in the printing field of work and include access to:  

 special purpose tools, equipment and materials 

 digital print machinery 

 RIP or front-end processor. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 

 



ICPPRN4960 Set up and produce complex digital print Date this document was generated: 24 November 2023 

 

Approved Page 5486 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICPPRN4960 Set up and produce complex digital print 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to set up and produce complex digitally 

printed product. This unit incorporates the use of raster image processor (RIP) technology 
when outputting to digital devices including wide format. 

It applies to individuals who produce complex digitally printed products in the commercial 

print, pre-press, bureau, high-end digital print or a combination of these business 
environments. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

ICPPRN3840 Set up and produce basic digital print 
 

Unit Sector 

Printing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Liaise with clients 1.1 Perform productivity analysis on a digital print system  

1.2 Communicate print services, quality expectations and print 
costings to clients according to enterprise procedures 

1.3 Present productivity advantages and disadvantages of different 
digital print options to clients according to enterprise procedures 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Provide advice to clients substrates and document finishing 

methods for digital print jobs according to client budget and job 
specifications 

2. Confirm job 
specifications 

2.1 Identify job specifications  

2.2 Confirm availability of all  job components  

2.3 Confirm finishing requirements of job and coordinate with 
designated personnel  

2.4 Determine run and completion time of job according to 
production demands 

3. Set up and maintain 

digital print system  

3.1 Load substrate and specify substrate properties in the user 

control interface 

3.2 Set up delivery unit and adjust minor in-line and on-line 
processes  

3.3 Identify and report problems in digital print system according 
to enterprise procedures  

3.4 Carry out adjustments and corrections as required according to 
manufacturer specifications and within scope of own role 

4. Use complex features 
of processor 

4.1 Adjust colour according to image quality requirements 

4.2 Select output profiles  

4.3 Select imposition method according to use of stock 

4.4 Adjust screen ruling, overprints and trapping  

4.5 Set up finishing options  

5. Conduct proof run 5.1 Operate digital print system according to manufacturer 
specifications and enterprise procedures to produce specified proof 

5.2 Inspect and test sample as required according to enterprise 

procedures 

5.3 Seek client approval and authority prior to the production run 

as required 

5.4 Interpret results and make adjustments according to product 
and machine specifications as required 

6. Run digital print job 

press print run 

6.1 Determine start and duration time for print run according to 

production schedules, job specifications and enterprise procedures  

6.2 Estimate completion time for the print run and communicate to 

the client and colleagues according to enterprise procedures 

6.3 Conduct digital print run according to job specifications and 
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ELEMENT PERFORMANCE CRITERIA 

manufacturer specifications  

6.4 Monitor quality throughout the duration of the print job and 
make adjustments as required  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Description 

Reading  Comprehends and analyses information from a range of sources 
including instructions, procedures, specifications and reference 

material 

Writing  Completes required workplace documents considering context, 
purpose and audience when preparing texts 

Numeracy  Interprets and analyses mathematical information to estimate 
timeframes 

Self-management   Follows enterprise procedures relevant to own role 

Teamwork  Identifies what to communicate, with whom and how, in routine work 
situations  

 Collaborates and cooperates with others to achieve joint outcomes  

Planning and 
organising  

 Takes responsibility for planning and organising own workload, 
identifying ways of sequencing and combining elements for greater 
efficiency and assembles required resources 

Problem solving   Responds intuitively to problems in familiar contexts, quickly 
drawing on past experience to devise solutions 

Technology   Fully utilises features of digital tools to complete complex tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRN496 Set up and produce complex digital print. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRN4960 Set up and produce 

complex digital print 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 set up and print four complex colour digital printing jobs according to manufacturer 
specifications and enterprise procedures. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 enterprise procedures, manufacturer specifications, and work health and safety (WHS) 
requirements for: 

 setting up and operating delivery and in-line units in a reel system 

 handling substrate materials 

 factors affecting decision-making about a particular printing solution (run length, substrate 

type and application) 

 cost, quality and turnaround time differences between a specified job printed on a digital 
system and traditional systems 

 required print methods for the specified job 

 the maintenance required on a digital printing system prior to production 

 measures to ensure clients have the required procedures for providing electronic files 

 the main differences between digital printing and traditional printing methods 

 recommendations for clients who have created an electronic file in an incompatible 
software application 

 suggestions available for clients who require a high-volume print run but need a portion of 
the print job immediately 

 methods of calculating run and completion times 

 steps for client approval of a proof 

 circumstances in which a job would be modified before printing 
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 processes involved for client approval of the print and final approval of a basic job 

 proof checking procedures 

 adjustments required to solve colour, toner/ink coverage or density problems 

 the need for using required output profiles 

 screen ruling shapes and sizes 

 imposition method selection criteria 

 various types of binding 

 advantages and disadvantages of various binding methods 

 procedures to follow if the binding method required by the client is not available at the 
workplace 

 alternative options if document size is too thick to staple 

 the purpose of packing finished print work 

 enterprise escalation procedures and required personnel 

 manufacturer manuals, enterprise procedures and work health and safety documentation, 
including their location and purpose. 

 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Noise levels, production flow, interruptions and time variances must 
be typical of those experienced in the printing field of work and include access to:  

 digital print systems 

 special purpose tools, equipment and materials. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRN498 Adapt digital content for publication on different 

devices 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic 
Arts Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to confirm digital publication end-user 
needs, determine technical requirements for publication on different devices (including 

portable devices) and manipulate digital content to suit the selected device. 

 

It applies to skilled individuals working in any type of digital publishing role. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Printing 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Confirm end 
requirements 

1.1 Objectives, context and key purpose of the communication are 
clarified with relevant people 

1.2 Nature of target audience and special user-requirements are 

confirmed  

1.3 Output format and delivery platform are confirmed based on 

review of job or design specifications 

2. Determine 2.1 Existing format and content is reviewed for its suitability and 
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ELEMENT PERFORMANCE CRITERIA 

requirements for 

publication on different 
devices 

compatibility with intended delivery platform 

2.2 Ways people will interact with the content are considered to 
establish technical publication requirements 

2.3 Technical requirements and constraints of output device are 

identified, including size and capacity issues  

2.4 Information navigation and user accessibility issues are 

identified and reviewed 

2.5 Functionality and aesthetics, and relationships between them 
are considered 

2.6 Feasibility of publication on intended output device is 
confirmed based on review of requirements 

2.7 Situations where content may need to be changed are 
recognised and acted on 

3. Manipulate content to 
suit device 

3.1 Software applications are selected based on identified 
requirements and job specifications 

3.2 Content, formats and structures are adapted using software 
tools to achieve desired result, both functional and aesthetic 

3.3 Technical challenges are identified and addressed through use 
of critical thinking and problem-solving processes 

4. Finalise content 4.1 Work is reviewed and checked for accuracy, functionality and 

aesthetic quality at key stages 

4.2 Drafts are presented to relevant people and feedback integrated 
into finalisation processes 

4.3 Content is finalised and approved according to job 
requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 2.1, 2.3, 4.1  Recognises and interprets text to establish project 
parameters and technical requirements  

Writing 3.2  Enters data associated with technical procedures  
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Navigate the 

world of 
work  

1.1-1.3, 2.1-2.5, 3.3, 

4.1- 4.3 

 Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 
others 

1.1, 1.2, 4.2, 4.3  Understands what to communicate, with whom and how, 
in routine work situations 

Get the work 

done 

1.1-1.3, 2.1-2.7, 

3.1-3.3, 4.1-4.3 

 Takes responsibility for planning and organising own 

workload making choices as appropriate 

 Recognises and takes responsibility for addressing 
predictable, and some less predictable, problems in 
familiar work contexts 

 Utilises a broad range of features within applications to 

improve personal productivity, optimising software 
functions for specific purposes 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

ICPPRN498 Adapt 
digital content for 
publication on 

different devices 

Not applicable New Unit No equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRN498 Adapt digital content 

for publication on different devices 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 adapt at least THREE different lots of digital content for publication, on at least TWO 

different types of device: 

 determine appropriate technical, functional and aesthetic requirements of the job 

 correctly use features of software applications to adapt content according to 

requirements 

 produce work that meets all technical, functional and aesthetic requirements. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline potential different purposes of digital communication: 

 business 

 community 

 education 

 entertainment 

 social 

 outline how context of how people interact with digital communication affects its 
technical construction 

 outline key user accessibility issues to be considered in any type of digital publication 

 outline features of different output formats, why and how they are used  

 outline general features and functions of different output devices / delivery platforms, 

including portable devices 
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 outline current technical requirements of different output devices, including portable 

devices, including limitations and opportunities 

 discuss issues to be reviewed in determining whether content is suitable for publication on 
a particular device 

 detail types of software applications and their key purpose and suitability for different 

types of digital publication purposes 

 discuss processes and technical procedures to adapt content for publication on different 
types of devices 

 discuss types of technical problems that arise when adapting content for different devices, 

and processes and problem-solving steps that can be taken to overcome them 

 identify national and international standards that impact publication of digital information. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Production flow, interruptions and time variances must be typical of 

those experienced in the printing field of work and include access to:  

 computer hardware 

 current industry software packages 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP2210 Select and apply type 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake basic typesetting tasks, 

including selecting required fonts, fitting, and proofing final type. 

It applies to individuals who design and prepare layouts and artwork and manipulate images 
and texts to meet production requirements. They generally work under direct supervision. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify fonts 1.1 Identify client requirements and final media output  

1.2 Identify and select a range of fonts to meet client requirements 
and final output media  

1.3 Select point sizes and leading of type to meet client requirements 

2. Select, fit and produce 
type for a basic brief 

2.1 Identify brief specifications and required design layout 

2.2 Select type to meet brief specifications  

2.3 Fit type into copy space allocated according to design layout  

2.4 Set and produce type using rules and boxes according to design 
layout and work health and safety (WHS) requirements 

3. Proofread and correct 

type 

3.1 Check type for accuracy, omissions and errors  

3.2 Mark-up proofs with proofreading marks according to brief 
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ELEMENT PERFORMANCE CRITERIA 

specifications 

3.3 Correct type to complete job in accordance with enterprise 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that  are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements  

 Proofreads documents and confirms vocabulary, grammar and consistency 
of information and clarity of meaning 

Writing  Uses a variety of strategies for planning, drafting, reviewing and 
proofreading 

Numeracy  Selects and uses familiar mathematical problem-solving strategies to solve 
problems in familiar contexts 

Planning and 
Organising 

 Works under supervised job priorities, resources and equipment, logically 
and systematically to undertake clearly defined and familiar tasks  

Problem Solving  Implements automatically standard procedures for routine decisions in 
response to familiar problems 

Technology  Uses digital systems and tools and operates them to design and apply type 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP221 Select and apply type. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP2210 Select and apply type 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of the unit, including evidence of the ability to: 

 prepare two different typesetting jobs using software to select, set, arrange and modify 
type. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 types of printing processes, printing equipment and electronic media and their effects on 

type selection and design 

 the range of fonts available for client requirements 

 aspects of typography that influence brief design 

 limitations of type reproduction in printing processes 

 characteristics of and differences between serif and sans serif categories 

 elements of a dynamic arrangement 

 text and margin proof-reader marks 

 basic grammar and punctuation 

 required manuals and work health and safety and enterprise documentation, including 

their location and purpose. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 
 

This includes access to: 

 a computer  
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 industry software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP224 Produce pages using a page layout application 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic 

Arts Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to compose pages based on a client brief 

using a high-end application, and covers how to arrange basic elements on a page, finalise 
artwork and check quality. 

 

It applies to individuals in the printing and graphic art industry who design and prepare 
layouts and artwork, and manipulate images and texts to meet production requirements. They 

generally work under direct supervision. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Arrange elements on 
page 

1.1 Client copy and images are assembled to conform to design brief  

1.2 Text is prepared and required fonts and font sizes are used  

1.3 Basic elements are created and arranged on page to conform to 
design brief  

1.4 Elements are copied and pasted according to design brief  

1.5 ‘Help’ function is accessed if required and solution to queries 
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ELEMENT PERFORMANCE CRITERIA 

found  

1.6 Document set-up is completed to conform to design brief  

2 Finalise artwork 2.1 Pages and combined elements are composed correctly to suit 
specified page size  

2.2 Margins and borders incorporate a bleed allowance  

3 Check quality 3.1 Text is reviewed for possible errors and omissions, and errors are 
discussed with client or supervisor  

3.2 Basic elements are arranged maintaining overall layout balance 

and correct tonal quality  

3.3 Hardcopy proof is printed and rechecked for errors, omissions 

and overall layout balance  

3.4 Trim marks and margins are correctly placed  

3.5 Necessary changes are made and reviewed on screen and 

re-proofed as required  

3.6 Job is saved according to enterprise procedures  

3.7 Proof or PDF is created to present to client  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1-1.6, 3.1, 3.3, 3.5  Recognises and interprets text to establish job 
requirements from information contained within 
relevant procedures and specifications 

Writing 1.2  Gathers information from range of sources to record 
using headings, instructions and layout that meet 

audience needs and text purpose  

Oral 

Communication 

3.1  Uses appropriate vocabulary, including technical 
language relevant to role and context 

Numeracy  1.3, 2.1, 2.2, 3.4  Selects and uses appropriate familiar mathematical 
problem-solving strategies to solve problems in 
familiar contexts 
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Navigate the 

world of work 

3.6  Recognises and follows organisational and legislative 
requirements associated with own role  

Interact with 
others 

3.1  Uses appropriate communication protocols and 
conventions to confirm or clarify client requirements 

Get the work 
done 

 

1.1-1.5, 2.1, 2.2, 
3.1-3.4, 3.7 

 Determines priorities and sequences steps involved in 
clearly defined, familiar tasks  

 Applies analytical processes to resolve problems 

 Initiates standard procedures when responding to 

familiar problems within immediate context 

 Understands purposes, specific functions and key 
features of common digital systems and tools and 

operates them effectively to create and save files in 
required format 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

ICPPRP224 Produce 

pages using a page 
layout application 

ICPPP224C Produce 

pages using a page 
layout application 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP224 Produce pages using a 

page layout application 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 prepare TWO different sets of page layouts according to a client’s design brief and the 

listed performance criteria 

 demonstrate ability to find and use information relevant to task from a variety of 
information sources 

 demonstrate ability to communicate ideas and information, and clarify information with 
client or supervisor. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline consideration given to the printing process during design phase 

 identify problems that can occur if printing process isn’t considered during design stage 

 define substrate size consideration during imposition 

 outline how planning occurs for multiple colours and graphics during imposition 

 describe considerations given to ensuring own health and safety when using a keyboard 

 discuss importance of saving documents in particular areas of a computer or network 

 outline how to find a document on a computer or network 

 list steps involved in changing and saving templates 

 explain value of style guides and style sheets. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Noise levels, production flow, interruptions and time variances must 

be typical of those experienced in the Pre-Press field of work and include access to: 

 special purpose tools, equipment and materials 

 industry software packages. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP2840 Produce PDF files for online and screen display 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce both passive and interactive 

Portable Document Format (PDF) files for online and screen display. 

It applies to individuals who prepare, create and edit PDF files and navigation features, and 
manage and finalise the documents. Individuals generally work within defined procedures, 

respond to clearly defined briefs, and work under limited supervision. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare file  1.1 Identify document requirements according to job specifications 
and work health and safety (WHS) requirements for work on 
computers 

1.2 Identify purpose and audience, and determine accessibility 
requirements from job specifications 

1.3 Select fonts, format and chunk text, and add article threads as 
required 

1.4 Develop navigation plan and display timing and allocate required 

elements and areas on document  

1.5 Check document meets job design specifications and enterprise 

requirements for printability 
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ELEMENT PERFORMANCE CRITERIA 

2. Create and edit PDF 2.1 Select final file media, and choose required pre-set job options 

and colour management settings 

2.2 Open and export document for conversion in required enterprise 
software 

2.3 Export PDF file, open and check against job requirements 

2.4 Make text corrections and edit images using text and object 

touch-up tools as required by brief 

2.5 Change page orientation, insert and delete pages as required by 
job specifications 

2.6 Add, name and edit bookmarks with magnification added as 
required by job specifications 

3. Create navigation and 

file management 

3.1 Create menus for major themes with required buttons and 

graphics 

3.2 Add internal and external links with actions according to job 
brief  

3.3 Create multiple navigational options that meet user navigation 
requirements 

3.4 Embed fonts and graphics as required for greater portability 

3.5 Save all additional files in required folder and format  

3.6 Remove all unused elements and pages to meet file size 

requirements 

4. Edit document 
preferences and 

settings 

4.1 Set screen display preferences as required by job specifications 

4.2 Set magnification  

4.3 Apply actions and preferences for multimedia elements 
according to specifications for final media  

5. Finalise PDF document 5.1 Save final file to folder required by enterprise and open to check 

for identified screen display and magnification requirements 

5.2 Test all links, bookmarks, navigation and actions for 
functionality to job specifications 

5.3 Test document in a range of environments and platforms for 
consistency and predictable display  

5.4 Use logical and cross-platform compatible file naming 
conventions 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Identifies and evaluates text to establish job requirements 

Writing  Completes workplace records and forms legibly using technical and 
enterprise-specific vocabulary 

Oral 
Communication 

 Participates in spoken interactions, using strategies to confirm and 
clarify understanding 

Numeracy  Analyses range of mathematical information used in familiar and 
routine tasks 

Self-management  Confirms effectiveness of decisions in terms of how they conform to 
stated design brief specifications  

 Recognises and takes responsibility for addressing predictable, and 

some less predictable, problems in familiar work contexts 

Planning and 
Organising 

 Takes responsibility for planning and organising own workload and 
assembles required resources  

Problem Solving  Uses enterprise communication protocols and conventions to confirm 
and clarify client requirements 

Technology  Identifies purposes, specific functions and key features of common 
digital systems and tools and operates them to create and save files in 
required format 

 Utilises a broad range of features within applications to improve 

personal productivity, optimising software functions for defined 
purposes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP284 Produce PDF files for online or screen display. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP2840 Produce PDF files for 

online and screen display 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 produce one passive and one interactive Portable Document Format (PDF) file that are 
suitable for both online and screen display. 

 

In the course of the above, the candidate must: 

 confirm user accessibility and readability in files according to audience requirements 

 devise files for the intended audience of the documents. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 interpretation of a design brief 

 different file types and their use 

 page sizes and formats for online display 

 use of different fonts in online documents 

 text reformatting for online document 

 navigational principles in document design 

 software options for managing colour, positioning, and bleed allowance  

 software options for manipulating grammar and text in a PDF document 

 software for managing document layout and elements 

 principles for user accessibility, document readability and audience suitability in digital 
files 

 work health and safety (WHS) requirements that relate to working on computers. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 industry standard software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 

 



ICPPRP3220 Digitise images for reproduction Date this document was generated: 24 November 2023 

 

Approved Page 5511 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICPPRP3220 Digitise images for reproduction 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to scan images, including line-art, 

greyscale and colour originals. 

It applies to individuals who design and prepare layouts and artwork, manipulate images and 
text, and apply solutions to a defined range of problems.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for job 1.1 Identify job specifications 

1.2 Scale original image 

1.3 Clean and prepare work surfaces and confirm images are dust 
free 

1.4 Mount original image according to enterprise procedures 

2. Prepare scanner 2.1 Set up scanner and calibrate according to manufacturer 
specifications 

2.2 Enter data from copy evaluation onto scanner 

2.3 Select scanner software 

3. Produce images 3.1 Identify medium being scanned 

3.2 Confirm disk capacity is sufficient for the job 
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ELEMENT PERFORMANCE CRITERIA 

3.3 Set and check processor according to job specifications 

3.4 Scan images according to work health and safety (WHS) 
requirements 

3.5 Check scanned images against technical specifications of job and 

make required adjustments 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements 

Numeracy  Analyses a range of mathematical information used in familiar and 
routine tasks 

Self-management  Complies with enterprise requirements and follows organisational 
procedures within scope of own role 

 Takes responsibility for planning and organising own workload, 
and initiates standard procedures when responding to familiar 

problems 

Planning and organising  Determines priorities and sequences steps involved in clearly 
defined, familiar tasks, and assembles required resources  

Technology  Identifies purposes, specific functions and key features of common 
digital systems and tools and operates them as required 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP322 Digitise images for reproduction. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 

 



Assessment Requirements for ICPPRP3220 Digitise images for reproduction Date this document was generated: 24 November 2023 

 

Approved Page 5513 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for ICPPRP3220 Digitise images for 

reproduction 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 use a full colour digital device to reproduce:  

 one line-art  

 one greyscale 

 one colour transparency (positive) 

 one colour reflective 

 one negative 

 one re-screen. 

 

In the course of the above, the candidate must: 

 comply with work health and safety (WHS) requirements for digital devices 

 identify and select the settings on the digital device to meet job requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 scanner settings for printing processes and electronic media 

 procedures for calibration of scanner 

 colour mixing principles and separation requirements for: 

 primary colours 

 tone gradation and grey balance 

 procedures for colour correction 

 factors that contribute to, and methods for minimising, colour separation 

 requirements for screen ruling and dot percentage 

 impact of output resolution on final screen ruling 
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 WHS requirements for operating a scanner and handling solvents in the workplace 

 manufacturer manuals, enterprise procedures and WHS and other documentation relevant 
to the task, including location and purpose. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to:  

 scanner 

 industry standard computer hardware and software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards.     
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP3240 Create pages using page layout applications 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to compose pages according to a client 

design brief, using a high-end application. 

It applies to individuals who design and prepare layouts and artwork, manipulate images and 
text, and apply solutions to a defined range of problems. They may also provide leadership 

and guidance to others, with limited responsibility for the output of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

ICPPRP224 Produce pages using a page layout application. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Confirm client design 

brief 

1.1 Identify, review and clarify details of client design brief with 

required personnel 

1.2 Determine document type and work health and safety (WHS) 
requirements and assess production requirements 

1.3 Assemble client copy and images 

1.4 Access library files for required data 
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ELEMENT PERFORMANCE CRITERIA 

2. Set up document 2.1 Set up master pages with multiple columns 

2.2 Prepare and format required text and select required fonts and 
size 

2.3 Use master pages, templates and style sheets as required and 

confirm data is the same after transfer 

2.4 Link text boxes and columns as required for text flow, and select 

chapter heading hierarchies 

2.5 Set up colour palettes  

2.6 Complete document set-up to conform to production 

requirements 

3. Format elements 3.1 Format and arrange imported text, graphics and elements from 
other applications to design brief requirements and resolve any 

cross-application formatting issues 

3.2 Create and arrange elements on page 

4. Finalise artwork 4.1 Compose pages and combined elements to suit sheet size  

4.2 Identify required numerical sequence and perform laydown of 
product and mock-up as required to meet binding and finishing 
requirements 

4.3 Incorporate bleed allowance in margins and borders 

5. Check quality 5.1 Check text for possible errors and discuss omissions and errors 
with required personnel 

5.2 Check overall balance of layout and colour blends and gradients 
in arrangement of elements 

5.3 Create and check proof for errors, omissions and overall layout 

balance 

5.4 Make necessary changes, review on screen, and reproof as 

required 

5.5 Save job according to enterprise procedures and manufacturer 
specifications 

5.6 Create digital proof in required file format to present to client 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements  

 Uses explicit strategies to make connections between information and 
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ideas 

Writing  Uses a variety of strategies for planning, drafting, reviewing and 
proofreading own writing 

 Selects text type to communicate information and ideas  

Oral 
Communication 

 Participates in spoken interactions by using vocabulary, including 
technical language, relevant to role and context 

Numeracy  Selects and uses mathematical strategies to solve problems in familiar 
contexts 

Self-management  Identifies and follows explicit and implicit protocols and meets 
expectations associated with own role 

 Takes responsibility for decisions about when and how to complete 

tasks and coordinates with others 

Teamwork  Collaborates with others to achieve joint outcomes, playing an active 
role in facilitating interaction 

Planning and 
Organising 

 Operates from a broad conceptual plan, developing operational detail in 
stages, regularly reviewing priorities and performance during 

implementation, identifying and addressing issues 

 Takes responsibility for planning and organising own workload, 
identifying ways of sequencing and combining elements for greater 
efficiency 

Technology  Identifies purposes, specific functions and key features of common 
digital systems and tools and operates them to complete tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP324 Create pages using a page layout application. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP3240 Create pages using 

page layout applications 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 prepare three sets of page layouts according to client requirements.  

 

In the course of the above, the candidate must: 

 identify the substrate for reproduction and confirm the layout meets brief requirements 

 communicate with others to create a product that meets brief requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 colour quality selection 

 different qualities of various file types and their uses, including: 

 Tagged Image File Format (TIFF) 

 Encapsulated PostScript (EPS) 

 colour relationships and types 

 considerations in the printing process during the design phase, and problems that can 
occur if the printing process is overlooked  

 the considerations regarding media size during imposition 

 the difference between computer type and print type 

 factors that affect overall design and layout, such as typography, readability and artwork 
arrangement 

 market segmentation and the importance of the target audience 

 the process for creating and saving templates and creating style guides and sheets 

 manufacturer manuals, enterprise procedures and work health and safety (WHS) 

documentation, including their location and purpose. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 page layout applications and software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP3250 Create graphics using graphics applications 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop graphics incorporating a 

range of features for cross-media publishing based on a client brief, using a high-end 
application. 

It applies to individuals who select, adapt and transfer skills and knowledge to new 

environments, and provide technical advice and some leadership in resolution of specific 
problems.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Balance image quality 
and file size 

1.1 Identify design brief and work health and safety (WHS) 
requirements and open graphics files 

1.2 Repeat graphics using a symbol to reduce file size  

1.3 Create slices from objects, layers and groups and update as 

required  

1.4 Apply type anti-aliasing as required to keep small text readable  

1.5 Automate tasks and use scripts for automation where required  

2. Manipulate and import 
objects 

2.1 Manipulate and edit objects and text as required  

2.2 Define elements for repetition, use repetition tools to create 
duplicates and manipulate as a group  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Create complex shapes and edit as required 

2.4 Embed and link images in required file format  

2.5 Modify and duplicate images according to design brief 
requirements 

2.6 Add an opacity mask to images 

2.7 Export layered file to image editing program 

3. Develop variable 

templates 

3.1. Define objects within the template as variables, based on design 

brief requirements 

3.2 Confirm variations, using data stored in any Open Database 
Connectivity (ODBC) compliant source  

3.3 Test template variables to confirm required operation  

4. Colour separate 
artwork 

4.1 Determine colour separation format according to requirements of 
the enterprise workflow system  

4.2 Set command preferences as required for print quality and 
process  

4.3 Set colour separation options based on printer feedback and print 
requirements of the design brief  

4.4 Combine process and spot colours as required  

4.5 Select screen frequency value according to print quality 
requirements and save colour separation preferences 

4.6 Create spreads and choke traps 

4.7 Define overlapping and overprint of objects 

4.8 Create proof and check separations 

4.9 Complete any required editing and save file 

5. Prepare for final media 5.1 Embed metadata tags to catalogue, organise and retrieve artwork  

5.2 Select web-safe colours for cross-media publishing purposes 

5.3 Choose file formats to represent artwork styles according to 
design brief requirements and manufacturer specifications 

5.4 Link objects to create an image map meeting design brief 

requirements  

5.5 Layer objects to create animation frames and export for 

animation set-up  

5.6 Select compression options to keep image quality high and file 
size low  

5.7 Set export options for the final media and save and export the file 

 
 



ICPPRP3250 Create graphics using graphics applications Date this document was generated: 24 November 2023 

 

Approved Page 5522 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements  

Numeracy  Analyses a range of mathematical information used in familiar and 
routine tasks 

Planning and 

Organising 

 Takes responsibility for planning and organising own workload and 
assembles resources required  

Technology  Follows routine procedures for using digital technology by reading 
data from electronic monitoring and control systems 

 Utilises a broad range of features within digital applications 
optimising software functions to achieve requirements 

Self-management  Identifies and takes responsibility for addressing predictable, and 
some less predictable, problems in familiar work contexts 

Problem Solving  Responds to some complex problems and implements logical 
solutions related to role in immediate work environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP325 Create graphics using a graphics application. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP3250 Create graphics using 

graphics applications 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 develop at least two graphics for cross-media publishing using a high-end application, 
incorporating the following features: 

 complex shapes 

 modified embedded images 

 variable templates. 

 

In the course of the above, the candidate must follow work health and safety (WHS) 
requirements for working on a computer. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 image formats  

 enterprise workflow systems 

 use of scripting languages 

 text formatting and manipulation 

 anti-aliasing 

 shape drawing in graphics production software 

 image manipulation 

 factors that affect image quality 

 design principles applied in graphics creation 

 file formats required for export and transfer 

 profiles 

 considerations of colour management 
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 requirements of cross-media publishing 

 work health and safety (WHS) requirements for working on a computer 

 manufacturer manuals, work health and safety and enterprise documentation, including 
their location and purpose. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry. Noise levels, 
production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 computer 

 current software applications used for graphics production. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 

 



ICPPRP3820 Produce computer images for screen printing Date this document was generated: 24 November 2023 

 

Approved Page 5525 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICPPRP3820 Produce computer images for screen printing 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to produce a computer image for screen 

printing. It requires the individual to generate electronic art to a supplied layout film positive 
or computer cut stencil. 

It applies to individuals who work under some supervision using practical skills and 

equipment to produce computer images for screen printing. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for scanning 1.1 Identify job requirements and determine production 
specifications 

1.2 Scale original to conform to production specifications  

1.3 Determine scanner setting 

1.4 Clean and mount original according to production specifications  

1.5 Select settings for original to be scanned  

2. Scan and check image 2.1 Scan original according to enterprise quality requirements and 
work health and safety (WHS) requirements 

2.2 Assess quality of scanned image for conformance to job 
specifications  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Identify and apply software for processing of text where required 

3. Combine data 3.1 Identify and access required data from electronic files 

3.2 Combine data sets with required applications according to job 
specifications 

3.3 Access required fonts according to job specifications  

3.4 Create page layout size and place elements in page according to 
job specifications  

3.5 Apply trapping according to job specifications  

3.6 Access step and repeat function and step elements 

3.7 Configure output menu 

4. Output image 4.1 Setup and perform maintenance on output devices according to 
manufacturer specifications and enterprise procedures  

4.2 Identify and load required material into the output device  

4.3 Activate system to initiate output 

4.4 Monitor quality according to enterprise procedures 

4.5 Prepare equipment and output devices for next activity according 
to enterprise procedures 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements 

Self-management  Identifies and follows organisational procedures within scope of 
own role 

Planning and Organising  Takes responsibility for planning and organising own workload and 
assembles resources required  

 Takes responsibility for addressing predictable, and some less 
predictable, problems in familiar work contexts 

Technology  Utilises a broad range of features of digital tools optimising software 
functions for specific purposes 
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Unit Mapping Information 

Supersedes and is equivalent to ICPPRP382 Produce computer image for screen printing. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP3820 Produce computer 

images for screen printing 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 scan, electronically combine and output to designated devices, two separate images using 
at least one of the following mediums: 

 film 

 stencil. 

 

In the course of the above, the candidate must: 

 demonstrate awareness of both digital and manual processes of image production 

 follow work health and safety (WHS) requirements in the process of carrying out tasks. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work health and safety (WHS) requirements for working with output devices 

 digital and manual process of image production, their key features, advantages and 
disadvantages 

 film and stencil mediums and their key features 

 tolerance requirements for scaling original 

 common scanner dots per inch (DPI) for graphic line images 

 original angling 

 optical character recognition (OCR) scanning, its state resolution and uses in formatting 

 enterprise procedures for saving scans 

 locating and accessing external files 

 available software for combining images and processing text  

 page layout size responsibilities 
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 types of elements used 

 trapping and its application 

 requirements for step and repeats in a job 

 enterprise procedures for the output menu 

 types of output devices used in screen printing and their maintenance  

 range of substrates used in output devices 

 locating files prior to output 

 enterprise procedures for maintaining quality standards. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to:  

 a scanner 

 output devices 

 industry software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP3960 Generate high-end PDF files 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to generate a high-end Portable 

Document Format (PDF) file.  

It applies to individuals who check, set and create high-end PDF files ready to be sent to an 
imaging centre. Individuals respond to clearly defined briefs and work under limited 

supervision. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

ICPPRP2840 Produce PDF files for online and screen display. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Check and prepare file 1.1 Confirm document meets layout requirements of job brief and 

that all elements meet print requirements 

1.2 Check images meet resolution requirements 

1.3 Edit images requiring cropping and compression in an image 

editing environment 

1.4 Check images against recipient requirements and delete 

unnecessary elements and blank pages  
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ELEMENT PERFORMANCE CRITERIA 

2. Set up PDF assembly 

software 

2.1 Set paper size and select fonts to meet print quality requirements 

2.2 Identify PDF standard required for task 

2.3 Select and check all software options according to requirements 
of the data recipient and resolve any problems identified 

2.4 Set up job ticket according to enterprise procedures 

2.5 Select advanced job options according to compatibility and 

system requirements  

2.6 Name and save job options to required folder  

3. Create PDF 3.1 Set PDF export options according to file preferences and export 

3.2 Print file to device in compliance with work health and safety 

(WHS) requirements and confirm quality of all elements meets 
data recipient requirements  

3.3 Alter file in the layout program and insert pages into multiple 
page documents as required 

3.4 Convert and export additional files using the saved job option set  

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements  

 Proofreads documents and confirms vocabulary, grammar and 
consistency of information and clarity of meaning 

Writing  Completes workplace forms using technical and enterprise specific 
vocabulary 

Numeracy  Performs calculations to determine bleed allowances in pages and 
borders 

Self-management  Follows enterprise procedures within scope of own role 

 Takes responsibility for planning and organising own workload 

Teamwork  Uses required communication protocols and conventions to confirm 
and clarify recipient requirements 

Planning and 
Organising 

 Plans, identifies and assembles resources required to complete tasks 

 Responds to predictable problems and implements standard and 
logical solutions 

Technology  Identifies purposes, specific functions and key features of common 
digital systems and tools and operates them to create, edit and save 
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files in required format  

 Follows routine procedures for using digital technology by reading 

data from electronic monitoring and control systems 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP396 Generate high-end PDF files. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP3960 Generate high-end 

PDF files 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 prepare at least three different high-end Portable Document Format (PDF) files for 
pre-press. 

 

In the course of the above, the candidate must evaluate at least two job and processing options 
to produce the required file.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 work health and safety (WHS) requirements for working on computers  

 issues relating to electronic font modification 

 image resolution requirements and the factors that affect them 

 software options for confirming image quality, including tint areas and bleed allowance 

 copyright regulations and their impact on quality print requirements 

 the job options, compression, colour management, colour separation and font options 
available to meet brief requirements 

 the enterprise procedure for checking process colour separations and spot colour jobs 

 suitability of a PDF writer for high-end printing 

 PDF export options. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 a scanner 

 industry software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP4210 Compose and evaluate typography 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake advanced typesetting and 

typography involving contingencies and problem-solving beyond routine requirements. 

It applies to individuals who compose type and manage storage and retrieval in the graphic 
pre-press sector of the printing and graphic arts industry. The individual works independently 

and is able to cope with the unexpected challenges related to the job. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

ICPPRP2210 Select and apply type. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare type 1.1 Identify job specifications and enterprise procedures 

1.2 Compose type according to work health and safety (WHS) 
requirements 

1.3 Make allowance for type run-arounds, stipples, spot colour and 

complex shapes 

1.4 Apply kerning to type 

2. Solve typographic 2.1 Check equipment is capable of producing type to manufacturer 
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ELEMENT PERFORMANCE CRITERIA 

technical problems specifications and enterprise procedures 

2.2 Re-assess typographic elements and resolve technical problems as 
required for colour and reproduction of type  

2.3 Consult with the client to determine if brief requires amendment  

2.4 Check finished typography for conformance to client 
specifications and printing requirements 

3. Manage type system 3.1 Use electronic type system to facilitate storage, retrieval and 

outputting of data  

3.2 Confirm type software and fonts have current user licences that 
allow type to be used for the job  

3.3 Store type software and files in required locations for future 
access  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements 

 Checks texts for compliance with punctuation and grammatical 
conventions 

Oral Communication  Participates in spoken interactions with clients to confirm and 
clarify understanding 

Numeracy  Analyses a range of mathematical information used in familiar 
and routine tasks 

Self-management  Identifies and complies with enterprise procedures  

 Assesses and identifies errors in own work to maintain required 
quality standards 

Problem Solving  Identifies and takes responsibility for addressing predictable, 
and some less predictable, problems in familiar work contexts 

Planning and 

Organising 

 Takes responsibility for planning and organising own workload 
and assembles required resources  

Technology  Uses a range of digitally based technology and applications to 
access and filter data, extract, organise, integrate and share 
information 
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Unit Mapping Information 

Supersedes and is equivalent to ICPPRP421 Compose and evaluate typography. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP4210 Compose and 

evaluate typography 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 evaluate and produce two complex typographic jobs, incorporating the following features: 

 complex shapes  

 type run-arounds  

 stipples  

 spot colours. 

 

In the course of the above, the candidate must identify substrate for reproduction and the 
printing process.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 considerations for typeface selection for different printing processes and electronic media 

 the effects of type alignment and justification on a job 

 the effect of dynamic design layouts on type selection 

 the difference between text point size and display point size 

 basic classifications of text typefaces 

 problems of using fine type in reverse print 

 typographic principles to consider when stippling type 

 the allowance that should be given to type run-arounds, complex shapes and spot colour 

 technical problems related to colour and reproduction of type 

 the importance of current user licences for fonts 

 colour considerations when using text type 

 references for evaluating the required grammar and punctuation in a job 
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 manufacturer manuals and work health and safety (WHS) and enterprise documentation, 

including their location and purpose. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 a computer 

 industry software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP422 Digitise complex images for reproduction 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic 

Arts Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake advanced, complex colour 

scanning or digital capture. 

 

It applies to individuals who work in the graphic pre-press sector of the printing and graphic 

arts industry. They are responsible for image production that meets the technical 
specifications of the job. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Mount and prepare 

original copy 

1.1 Copy is mounted and positioned according to scanner/artwork 

specifications 

1.2 Crops are marked to minimise use of disk space 

1.3 Multiple copy units are correctly identified and assigned 
according to technical specifications 

2 Set up and adjust 

scanner 

2.1 Scanner is calibrated and program set according to job 

specifications 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Colourcast and catch lights are assessed to ensure image is 

scanned according to job specifications 

2.3 Adjustments are made to tone and colour correction 
requirements 

2.4 End points are set 

2.5 Scanner settings are utilised to achieve required results for varied 

print processes 

3 Produce and evaluate 
complex images 

3.1 Images are scanned using appropriate software commands and 
scanner controls 

3.2 Scanned images are evaluated for colour and grey balance, tone 

reproduction, cast removal and end-point accuracy 

3.3 Images are stored on file and displayed on a monitor or output 

device according to job specifications 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.3, 2.1, 2.2, 3.3  Recognises and interprets text to establish job 
requirements from information contained within relevant 

procedures and specifications 

Get the work 

done 

1.1-1.3, 2.1-2.5, 

3.1-3.3 

 Takes responsibility for planning and organising own 
workload using analytical processes to decide a course of 

action, and assembles required resources  

 Recognises and takes responsibility for addressing 
predictable, and some less predictable, problems in 

familiar work contexts 

 Utilises a broad range of digital software features for 
specific purposes 
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Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

ICPPRP422 Digitise 

complex images for 
reproduction 

ICPPP422C Digitise 

complex images for 
reproduction 

Updated to meet 

Standards for 
Training Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP422 Digitise complex 

images for reproduction 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 safely use a medium to high-end full colour scanner (with full software capabilities) to 

reproduce at least TWO colour continuous tone originals with different contrast 
characteristics and ONE rescreen  

 provide high-quality colour, grey balance, tone reproduction and cast removal in scanned 
images  

 match technical aspects of scanned image to selected printing process and substrate  

 safely operate and monitor production on a flat-bed or drum scanner with full colour 
capabilities 

 find and use information relevant to the task from a variety of information sources. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain why scanner settings need to be varied to suit subsequent printing processes or 
electronic output 

 list factors that influence selection of highlight and shadow aim points 

 describe critical qualities of a copy that need evaluation prior to reproduction 

 explain main points to be considered when preparing a copy for scanning 

 describe how grey balance requirements are determined prior to applying colour 
correction   

 describe factors that determine requirement for colour correction 

 describe purpose of catchlight controls and how they are applied  

 describe considerations necessary to ensure predictability and repeatability at the output 

stage 
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 list methods of storage and filing of images for retrieval 

 explain criteria used for evaluating scanned images 

 explain how common file formats relate to the scan saving process 

 identify other file formats available for saving scans and when they are used 

 identify manuals, safety and other documentation relevant to this task and where are they 
kept, and information included in them 

 identify other sources of available information. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Noise levels, production flow, interruptions and time variances must 
be typical of those experienced in the Pre-Press field of work and include access to:  

 a flat-bed or drum scanner with full colour capabilities  

 industry software packages. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP4300 Manage colour 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to manage colour in pre-press 

operations to ensure proofs, monitors and final products match requirements. 

It applies to individuals who work in the graphic pre-press sector of the printing and graphic 
arts industry. Individuals may also take responsibility for production flow and provide 

leadership and guidance to others with some limited responsibility for the output of others. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify colour 
requirements 

1.1 Determine printing conditions to identify colour management 
requirements  

1.2 Establish printer’s requirements to guide provision and use of 

International Colour Consortium (ICC) colour profiles   

2. Prepare test charts for 
press 

2.1 Identify and select required test charts 

2.2 Print test chart with enterprise standard ink densities on a range 

of standard and non-standard stock 

2.3 Use colour measuring technology to examine printed test charts 

and generate colour profile for that press and stock 
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ELEMENT PERFORMANCE CRITERIA 

3. Calibrate digital 

proofing device 

3.1 Linearize proofer for required stock  

3.2 Produce digital test file 

3.3 Print test file on a proofing device and on the type of press that 
will be used to obtain a proof for both film and direct-to-plate 

technologies 

3.4 Measure results with a spectrophotometer 

3.5 Use results to generate output profile that allows for dot gain, 
Grey Component Replacement (GCR), Under Colour Removal 
(UCR), total gradients and black values 

4. Create different 

monitor profiles using 
colour tuning package 

4.1 Set contrast and brightness 

4.2 Apply Red, Green, Blue (RGB) and Cyan, Magenta, Yellow, 
Key/black (CMYK) and ICC profiles 

4.3 View jobs on screen through required profiles 

5. Calibrate scanner and 
digital camera 

5.1 Load test chart  

5.2 Calibrate scanner  

5.3 Scan test chart and output digital proof 

5.4 Use spectrophotometer to measure proof and generate and load 

ICC profile into scanning software 

5.5 Set up standard lighting conditions according to colour 
management requirements 

5.6 Photograph ICC target and output digital proof  

5.7 Use spectrophotometer to measure proof and ICC profile as 

generated 

5.8 Load ICC profile into digital camera software 

6. Carry out maintenance 6.1 Check system according to enterprise requirements 

6.2 Update system and fix an errors identified during checks 

according to enterprise requirements  

7. Use colour profiles 7.1 Use selected profiles and confirm colour on monitors, proofs and 
final product match requirements 

7.2 Use press fingerprint for final output in a controlled environment 

7.3 Include colour wedges in all files and outputs  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 
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Skill Description 

Reading  Identifies and evaluates text to establish job requirements 

Numeracy  Uses technological devices to measure and record data and act on results 

 Determines numerical measurements of specialised equipment 

Planning and 
Organising 

 Takes responsibility for planning and organising own workload and 
assembles required resources  

Self-managemen

t 

 Takes responsibility for addressing predictable, and some less predictable, 
problems in familiar work contexts 

 Identifies and addresses tasks that require proactive monitoring on a regular 

basis  

Technology  Analyses results from technical instruments and test samples to diagnose 

problems 

 Identifies purposes, specific functions and key features of complex digital 
systems and tools and analyses multiple sources of information 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP430 Manage colour. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP4300 Manage colour 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 

performance criteria and foundation skills of the unit, including evidence of the ability to: 

 produce a portfolio of three jobs that demonstrates that: 

 the final product printed was printed on various stocks and matches digital proofs on 

simulated stock  

 monitors were checked to confirm they have different loaded profiles that match the 

requirements of the portfolio jobs 

 enterprise colour management system maintenance procedures have been followed. 

 

In the course of the above, the candidate must: 

 demonstrate awareness of colour theory and proofing in pre-press process 

 confirm colour in proofs, monitors and final products match. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 HS issues encountered during colour management for pre-press 

 light, including:  

 measurements of light intensity and colour temperature 

 standard lighting conditions for matching colour 

 effects different lighting conditions have on using monitors, proofing and printing 

 colour theory, including:  

 the difference between Red, Green, Blue (RGB) and Cyan, Magenta, Yellow, 

Key/black (CMYK) colour 

 Under Colour Removal (UCR) and Grey Component Replacement (GCR) theory and 
their respective effects on images 

 colour communication standards  



Assessment Requirements for ICPPRP4300 Manage colour Date this document was generated: 24 November 2023 

 

Approved Page 5549 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 common colour management problems and solutions 

 colour measuring technology, including densitometers and spectrophotometers 

 use of International Colour Consortium (ICC) profiles, including effect on output 

 when an ICC profile is included in a Portable Document Format (PDF) file 

 scanning theory, including:  

 factors that influence selection of highlight and shadow aim points 

 determination of grey balance requirements and why it is prior to the application of 
colour correction 

 factors that determine colour correction requirements 

 printing processes, including: 

 wink densities and their application to stocks and different types of jobs 

 the effects different stocks and inks have on colour reproduction throughout the 
printing process 

 the effects of age and configuration of the press (eg. 2-colour vs. 4-colour) on colour 
reproduction 

 dot gain and its effect on colour 

 the impact of type of press and printing process on final output 

 strengths and limitations of different printing processes in colour reproduction  

 sources of information about colour management. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 
 

This includes access to: 

 densitometers and spectrophotometers 

 scanner 

 a digital camera 

 digital proofing devices 

 industry software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP4350 Generate complex imposition 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake complex electronic 

imposition. 

It applies to individuals who work in the graphic pre-press sector of the printing and graphic 
arts industry. The individual takes responsibility for meeting job specifications with a 

minimum delay in workflow. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Impose images 
electronically 

1.1 Identify job and manufacturer specifications and industry 
designated software for job 

1.2 Apply industry designated software to imposition of images  

1.3 Assess imposition options and confirm best fit for final substrate 
size 

1.4 Review press particularities and trapping variables in industry 
designated software 

2. Finalise imposition  2.1 Check and correct technical problems with imposition in 

imposition scheme according to enterprise and work health and 
safety (WHS) requirements and manufacturer specifications 

2.2 Identify the cutting, creasing and folding requirements for the 



ICPPRP4350 Generate complex imposition Date this document was generated: 24 November 2023 

 

Approved Page 5551 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

job 

2.3 Prepare a lay-down sheet according to cutting and creasing and 
folding requirements 

2.4 Calculate binding and finishing requirements according to job 

specifications 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements  

Numeracy  Analyses a range of mathematical information used in familiar and 
routine tasks 

Self-management  Takes responsibility for planning and organising own workload and 
assembles required resources  

 Takes responsibility for addressing predictable, and some less 
predictable, problems in familiar work contexts 

Planning and Organising  Ensures technical and production issues are taken into account in 
decision-making 

Technology  Utilises a broad range of features within applications, optimising 
software functions for specific purposes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP435 Generate complex imposition. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP4350 Generate complex 

imposition 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 produce two complex impositions that meet agreed job specifications. 

 

In the course of the above, the candidate must: 

 identify the substrate and printing process required for reproduction 

 evaluate and select from a range of imposition options to generate the required 
specifications. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 effect of subsequent printing processes and electronic output on imposition 

 the purpose of imposition marks  

 principles of imposition, including:  

 the difference between saddle stitch and perfect binding 

 the purpose of head margins 

 the difference between sheetwise and work and turn methods 

 preparation of data, including:  

 trapping requirements  

 considerations when saving a PostScript file 

 requirements of an imposition set up document 

 use of imposition programs, including:  

 installation of fold and cut marks 

 nomination of creep settings 

 creep and bottling 
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 output techniques, including:  

 the need for an available server signature for the output station 

 techniques used to verify pictures and fonts are available 

 the purpose of a mock-up  

 manufacturer manuals, enterprise procedures and work health and safety (WHS) 
documentation, including their location and purpose. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 
production flow, interruptions and time variances must be typical of those experienced in the 

area of work. 
 

This includes access to: 

 output devices 

 industry software packages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICPPRP4840 Set up and operate automated workflow 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 

Training Package Version 4.0. 

 
 

Application 

This unit describes the skills and knowledge required to operate a digital workflow to check 

files, manage job tickets, manage colour and prepare files for output. 

It applies to individuals who set up and operate an automated workflow to produce a 
print-ready file. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Pre-Press 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Check job files and 

perform pre-flight 

1.1 Identify job specifications, work health and safety (WHS) 

requirements and enterprise procedures and check and confirm all 
details required for the job 

1.2 Load files and check all file resources to determine if file is ready 

for production  

1.3 Identify file format and select method of submission according to 

job specifications 

1.4 Embed missing fonts where available and optimise, crop and 
compress image data as required 

1.5 Thicken hairlines to a minimum width according to job 
specifications  

1.6 Assign and down sample layout images as high resolution data 
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ELEMENT PERFORMANCE CRITERIA 

1.7 Generate thumbnails for viewing pages  

2. Create portable job 

ticket format 
processors 

2.1 Define parameters for individual elements and steps for all 

phases of the job 

2.2 Sequence all job phases according to workflow and enterprise 
processes  

2.3 Set access levels for operators according to job and manufacturer 
specifications  

2.4 Review and save workflow definition 

3. Transform colours 3.1 Check assigned colour libraries for consistency and convert 
colour names if inconsistency is present  

3.2 Convert spot colours to process colours as required  

3.3 Identify and select International Colour Consortium (ICC) profile 
according to job specifications 

3.4 Match output colours to colours input using selected International 
Colour Consortium (ICC) profile  

3.5 Set colours for final proof output  

4. Set trapping parameters 
and proof pages 

4.1 Use portable job ticket format trapping settings and add 
additional trapping requirements as required  

4.2 View and check traps in file, and modify and remove as required 

4.3 View a separation-capable proof to confirm separations will 
output as required 

4.4 Assign imposition plan to the job 

4.5 Print form proof from plotter containing all printer marks, and 
view signature marks for final checking 

4.6 Output and check pages on a proofer, making any required 
changes before client approval 

5. Prepare for output 5.1 Output jobs to be imaged to required output media  

5.2 Capture and manage data according to enterprise procedures  

5.3 Generate information for presetting of cutting and folding 
machines as required and confirm plug-ins are available  

5.4 Export and save Job Definition Format files as required for the 
print console and output for required output media 

5.5 Save and archive job data  

5.6 Sign-off documentation according to enterprise procedures  
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates text to establish job requirements  

 Proofreads documents and confirms vocabulary, grammar and 

consistency of information and clarity of meaning 

Writing  Completes workplace documents using technical and enterprise-specific 
vocabulary 

Oral 
Communication 

 Participates in spoken interactions with clients to confirm and clarify 
understanding 

Self-management  Follows organisational procedures relevant to own role 

 Takes responsibility for addressing predictable, and some less 

predictable, problems in familiar work contexts 

Problem Solving  Uses required communication protocols and conventions to gain client 
approval 

Planning and 

Organising 

 Takes responsibility for planning and organising own workload and 
assembles required resources  

Technology  Utilises a broad range of features within applications, optimising 
software functions for specific purposes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICPPRP484 Set up and operate automated workflow. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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Assessment Requirements for ICPPRP4840 Set up and operate 

automated workflow 

Modification History 

Release Comments 

Release 1 This version first released with ICP Printing and Graphic Arts 
Training Package Version 4.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of the unit, including evidence of the ability to: 

 set up and operate an automated workflow to produce two different print-ready files. 

 

In the course of the above, the candidate must: 

 identify and operate a range of software applications according to brief requirements 

 communicate with the client and adapt to new information and requirements as required. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 file resource checks during pre-flight 

 required file formats 

 different submission methods and the selection criteria for different file formats 

 the purpose of changing hairline effects 

 enterprise workflow process 

 enterprise process for sequencing a job  

 the importance of the colour space 

 International Colour Consortium (ICC) profiles and their use in printing 

 trapping 

 criteria for checking that separations will output  

 enterprise procedures for dealing with CIP3 and CIP4 data 

 work health and safety (WHS) requirements for completing changeovers 

 manufacturer manuals, work health and safety and enterprise documentation, including 

their location and purpose. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. Noise levels, 

production flow, interruptions and time variances must be typical of those experienced in the 
area of work. 

 
This includes access to: 

 industry software packages for automation. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a74b7a0f-a253-47e3-8be0-5d426e24131d 
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ICTDMT501 Incorporate and edit digital video 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to incorporate, and edit, digital video 

into interactive media presentations. 

 

It applies to individuals who possess a sound knowledge of digital media, are independently 

responsible for the workflow process and provide support and supervision within a team. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Digital media technologies 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify and describe 
the formats of digital 

video 

1.1 Determine the distinguishing features and uses of a range of 
digital video software 

1.2 Select the current video-editing software appropriate to a 
range of given outcomes 

1.3 Determine the limiting factors of computer hardware on 
video production for a specified job 

1.4 Determine the differences of image quality and image size, 

required to deliver the desired outcome 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Analyse the formats employed to create a given computer 
video sequence for a specified outcome 

2. Design the digital video 2.1 Assess and select appropriate digital video software for the 
job 

2.2 Use digital video-editing software to combine video assets 

2.3 Control variations in video frame rates, as required for the 
job to be undertaken 

2.4 Apply time-stamping techniques to the video frames, 
appropriate for the job to be undertaken 

2.5 Save the digital video using the appropriate file techniques 

3. Edit the digital video 3.1 Edit single and multiple video tracks to achieve a defined 
outcome 

3.2 Join the multiple tracks of a digital video, according to 
specifications 

3.3 Employ digital effects to modify and integrate digital video 

tracks, according to specifications 

3.4 Apply time encoding to single and multiple-edited digital 

video tracks, according to specifications 

3.5 Insert a video track into an interactive media production, 
according to specifications 

4. Present a digital video 
sequence 

4.1 Test the digital video, and combine with other digital 
imaging, sound, visual effects and animation to create an 

interactive media presentation 

4.2 Save the digital media presentation, including the video, and 
present to the client or customer 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1-1.5, 2.1, 4.1  Integrates a range of texts and organisational 
information to critically analyse data and evaluate 
text in order to determine effective engagement 
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methods, and to monitor the effectiveness of systems 

for the audience and environment  

Writing 2.5, 4.2  Develops material and resources utilising knowledge 
of spelling, grammar, appropriate structure and 
layout, to organise and record information and 

feedback in a sequential manner for client and staff 
engagement, as well as internal reference 

Oral 

Communication  

4.2  Participates in verbal exchanges of ideas that elicit 
views, opinions and feedback from others, using 

appropriate professional techniques and interpersonal 
skills to effectively, and respectfully, convey 

information and establish rapport 

Numeracy 1.2, 1.4, 3.1-3.5  Interprets mathematical information embedded in 
technical and conceptual information  

Get the work 
done 

1.1-1.5, 2.1-2.5, 
3.1-3.5, 4.1-4.2 

 Accepts responsibility for planning and sequencing 
complex tasks and workload, negotiating key aspects 
with others taking into account capabilities, 

efficiencies and effectiveness 

 Applies systematic and analytical decision-making 
processes for complex and non-routine situations 

 Responds intuitively to problems requiring 

immediate resolution, drawing on past experiences in 
order to focus on the cause of a problem rather than 
the symptom 

 Understands the purposes, specific functions and key 

features of common digital systems and tools, and 
operates them effectively to complete routine and 

non-routine tasks 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

ICTDMT501 
Incorporate and edit 

digital video 

ICADMT501A 
Incorporate and edit 

digital video 

Updated to meet 
Standards for 

Training Packages 

Equivalent unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTDMT501 Incorporate and edit 

digital video 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 produce, visualise and interpret creative concepts for digital video 

 demonstrate application of the principles of video-editing and production techniques 

 design, compile, edit and test the digital interactive media incorporating video. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 explain contemporary video software 

 explain the importance of and actions required to ensure continuity during the editing 

process 

 outline editing conventions 

 identify electronic digital language and other terminology 

 explain the purpose of using montage as part of a presentation, and the impact of sound 
and visual effects 

 describe principles of video production and formats 

 describe the types of cutting 

 explain video-editing and post-production techniques. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace.  Noise levels, production flow, interruptions and time variances must 
be typical of those experienced in the digital media field of work, and include access to: 
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 special purpose tools, equipment, and materials 

 industry software 

 the internet 

 copyright and intellectual property legislation 

 workplace health and safety (WHS) legislation 

 enterprise policy. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

 



ICTGAM303 Review and apply the principles of animation Date this document was generated: 24 November 2023 

 

Approved Page 5565 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICTGAM303 Review and apply the principles of animation 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to review the traditional animation 

process and design and produce 3-D animated sequences using modelling and animation 
software. 

 

It applies to individuals who support the design, development and programming of basic 
digital games as part of a larger development team. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Game development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare the traditional 

animation process, and the 
sequence of its component 

parts 

1.1 Describe the traditional animation process and its 

application in the production of quality 3-D animation 

1.2 Describe the twelve principles of animation and their 

application in the production of quality 3-D animation 

1.3 Identify the components that are essential to producing 
quality 3-D animation 

2. Prepare scene layout 2.1 Describe and demonstrate the scene layout techniques used 
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ELEMENT PERFORMANCE CRITERIA 

and storyboarding 

techniques 

in traditional animation 

2.2 Describe and demonstrate the storyboarding techniques 
used in traditional animation 

3. Nominate appropriate 
animation keys in a 

proposed animation 
sequence 

3.1 Describe the key animation process 

3.2 Produce sample key drawings 

3.3 Identify the criteria used for the selection of animation keys 

3.4 Select the appropriate animation keys in a proposed 

animation sequence 

4. Create a short 
animation  

4.1 Produce shot animation key drawings 

4.2 Produce line image recordings of drawings 

4.3 Create a short, animated sequence 

5. Apply traditional 
animation principles to a 
3-D animation 

5.1 Produce a 3-D animated sequence, employing traditional 
animation principles, using 3-D modelling and animation 
software 

5.2 Save and store, or archive, an animated sequence onto 
appropriate equipment or media 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 4.3, 5.1  Recognises and comprehends a large range of signs, 
symbols, pictures, jargon, abbreviations, computer 
generated text, numbers and letters, necessary to 
operate complex animation software 

Oral 

Communication 

1.1, 1.2, 2.1, 2.2, 

3.1 

 Uses industry specific terminology to describe 
animation principles and processes 

Numeracy 3.2, 3.3, 3.4, 4.1, 
4.2, 4.3, 5.1, 5.2 

 Uses positive and negative whole numbers, 
decimals, degrees and percentages when setting 
measurement, scale, coordinates, colour, shading, 

and other parameters in the development of 
animations 

Get the work 3.2, 3.4, 4.1-4.3,  Follows clearly defined instructions, monitors own 



ICTGAM303 Review and apply the principles of animation Date this document was generated: 24 November 2023 

 

Approved Page 5567 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

done 5.1, 5.2 progress and seeks assistance, when necessary 

 Makes routine decisions and implements standard 

procedures for routine tasks 

 Uses creativity and initiative in design 

 Uses key features of specific digital systems and 
tools to complete routine tasks 

 Understands the importance of secure information 

in relation to own work and takes responsibility for 
data storage 

 
 

Range of Conditions 

This section specifies different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

Twelve principles of 

animation must include: 

 anticipation 

 appeal 

 arcs 

 exaggeration 

 follow through and overlapping action 

 secondary action 

 slow in and slow out 

 solid drawing 

 squash and stretch 

 staging 

 straight ahead action and pose to pose 

 timing. 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

ICTGAM303 Review 

and apply the 
principles of 
animation 

ICAGAM303A 

Review and apply the 
principles of 
animation 

Updated to meet 

Standards for 
Training Packages. 

 

Minor edits to clarify 

Equivalent unit 
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Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

intent of the 
performance criteria. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTGAM303 Review and apply the 

principles of animation 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 create a short animation using traditional animation processes and a range of 3-D 

modelling and animation software. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe a production brief 

 discuss the use of animation keys 

 discuss the application of traditional animation processes to digital animation 

 outline the process for: 

 the development and recording of ideas 

 the production of 3-D animations 

 the production of a storyboard 

 the production of scene layout 

 filling media and paper-based assets 

 outline the principles of animation 

 discuss the scheduling of production components. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace.  Noise levels, production flow, interruptions and time variances must 

be typical of those experienced in the game development field of work, and include access to 
appropriate computer hardware, software and peripheral devices. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

 



ICTGAM534 Manage interactive media productions Date this document was generated: 24 November 2023 

 

Approved Page 5571 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICTGAM534 Manage interactive media productions 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to prepare, manage and monitor 

interactive media or game production teams. 

It applies to those who manage personnel in the interactive media or game development 
industry, including concept artists, designers, programmers, animators and others. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Game development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare digital media 

team 

1.1 Undertake work placement of production team according to 

project requirements and business need 

1.2 Confirm team requirements according to business need  

1.3 Confirm team expectations according to organisation policy 

and procedures and business need  

2. Monitor workplace 
structure  

2.1 Determine duties carried out by various personnel according 
to project requirements 

2.2 Observe lines of reporting and communication 

2.3 Determine responsibilities of own department 

3. Identify behaviours and 

attitude 

3.1 Identify and document organisational culture according to 

organisational requirements 
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ELEMENT PERFORMANCE CRITERIA 

3.2 Determine and document model behaviour and 

communication methodologies  

3.3 Engage and communicate with required personnel according 
to project requirements  

4. Report on team 

workplace experience 

4.1 Record team daily activities according to organisational 

requirements  

4.2 Determine and document summary of team workplace 

experience according to organisational requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

Skill Description 

Learning  Draws on a repertoire of experience to facilitate understanding of the 
culture and the environment 

Oral 
communication 

 Uses listening and open questioning techniques to obtain required 
information and concepts using appropriate industry language for 
intended audience 

Reading  Interprets and comprehends instructions, including textual and 
diagrammatic information to inform job requirements 

Teamwork  Cooperates and collaborates with others as part of routine activities, 
and to elicit support and feedback 

 Collaborates with others sharing information to build strong 
connections, demonstrating behaviours reflective of organisational 
culture 

Planning and 

organising 

 Plans, organises and completes work according to defined 
requirements and schedules, taking responsibility for decisions, and 

scheduling tasks to achieve efficient outcomes  

Problem solving  Responds intuitively to problems requiring immediate resolution, 
drawing on past experiences to focus on the cause of a problem rather 

than the symptom 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTGAM504 Manage interactive media production. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTGAM534 Manage interactive 

media productions 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 plan assigned tasks and monitor team behaviours in a production environment on at least 
two occasions. 

 

In the course of the above, the candidate must: 

 demonstrate effective communication, listening and questioning skills with required 

personnel, including use of industry terminology 

 operate according to the lines of reporting and required method of communication 

 allocate tasks to required personnel 

 document plans and outcomes. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic 3-D techniques relating to managing interactive media production 

 budgeting and scheduling considerations for 3-D design 

 capabilities and constraints of 3-D packages 

 key features of industry standard game-play hardware and software products 

 technical constraints that hardware or software imposes on graphics and visual design 

 process required to produce a 3-D animation sequence or components 

 roles and responsibilities of team members producing 3-D animations and digital effects 

 strategies for communicating with production teams and clients. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 an environment where interactive media production is carried out 

 organisational guidelines and policies 

 personnel required to managing interactive media productions. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTGAM551 Apply digital texturing for the 3-D environment in 

digital games 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, select techniques and apply 
industry standard graphic software tools to digital texturing for the 3-D environment in digital 

games. 

The unit applies to those with high-level technical, interpretive and communication skills, 
working as concept artists, game designers, games programmers, animators, and other 

personnel working in the game development industry. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Game development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research industry 
practices  

1.1 Research and identify methods of texture creation and texture 
mapping according to organisational requirements 

1.2 Select graphics software to create textures according to 

organisational requirements 

1.3 Document design considerations for texturing a 3-D 

environment according to organisational requirements 

2. Create 3-D 
environments 

2.1 Use 3-D modelling and animation software according to task 
requirements 

2.2 Create simple 3-D objects 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Place objects in a 3-D environment 

2.4 Apply inbuilt lighting effects to 3-D environment 

3. Create multiple textures  3.1 Create textures according to task requirements  

3.2 Establish the look and the feel of the 3-D environment  

3.3 Seek and respond to feedback from required personnel  

4. Apply multiple texture 
effects  

4.1 Load textures into 3-D animation and modelling software 
according to task requirements  

4.2 Colour 3-D objects and environment  

4.3 Create multiple texture effects for single 3-D object 

4.4 Render image of 3-D environment according to task 

requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Uses whole numbers, decimals and percentages applicable to 
measurement, resolution aspect ratio, pixel ratio, scale, coordinates, 
colour, shading, and other attributes/variables in the application of 
digital effects 

Oral 

communication 

 Articulates requirements and responsibilities clearly and distinctively, 
using industry standard technical language intended for audience and 

environment 

Reading  Researches common industry practices to interpret technical design 
terminology 

 Interprets and comprehends a large range of diagrams, icons, symbols, 

text, numbers and letters, necessary to use complex design software 

Writing  Uses applicable spelling and grammar, plain English, specific 
terminology and required document layout when documenting 
methodologies and design considerations 

Planning and 
organising 

 Plans, organises and completes tasks according to defined 
requirements and schedules 

Problem solving  Makes decisions directly related to completion of required tasks 

 Uses creativity and initiative to visualise concepts 

 Sources, analyses and evaluates methodologies and software with the 
potential to meet 3-D texturing requirements 
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SKILL DESCRIPTION 

Technology  Uses key features of specific digital systems and software to complete 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTGAM525 Apply digital texturing for the 3-D environment 
in digital games. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTGAM551 Apply digital 

texturing for the 3-D environment in digital games 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research, select and document suitable techniques and software to create texturing for a 
3-D environment. 

 

In the course of the above, the candidate must: 

 use graphics software to create multiple textures for a 3-D environment 

 produce a final rendered image of a 3-D environment that incorporates multiple texture 

effects for a single 3-D object. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 technology and human resources required in the process of creating textures for the 3-D 

environment 

 capabilities and constraints of graphics software for texturing 

 methods of texture creation and texture mapping 

 design considerations for texturing including resource limitations and constraints, and 
target markets. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 computer hardware and software 

 games engine 
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 file storage 

 the internet for research purposes. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTICT214 Operate application software packages 

Modification History 

Release Comments 

Release 

1 

This version first released with ICT Information and Communications Technology 

Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify, select and operate 

commercial software packages, including a word-processing and a spreadsheet application 
package. 

It applies to individuals who utilise different software applications within a small to large 

office environment to produce diverse documents. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

General ICT 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to operate 

software packages  

1.1 Set up workstation according to work health and safety 

standards and organisational requirements  

1.2 Determine word-processing software task requirements  

1.3 Determine spreadsheet software task requirements  

1.4 Determine software application according to task 
requirements 

1.5 Identify document purpose, audience and presentation 
requirements and clarify with required personnel 

2. Use word-processing 
software 

2.1 Identify document purpose, audience and presentation 
requirements and clarify with required personnel  

2.2 Determine text-based business document style guide 
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ELEMENT PERFORMANCE CRITERIA 

requirements  

2.3 Finalise documents using software and technical functions 

and formatting according to task requirements 

2.4 Name, save and print to a Portable Document Format (PDF) 
according to task requirements  

3. Use spreadsheet software 3.1 Identify document purpose, audience and presentation 
requirements and clarify with personnel as required 

3.2 Enter formulas and functions and customise spreadsheet 
settings according to task requirements  

3.3 Name, save and print to PDF document according to task 

requirements 

4. Use third application 

software package 

4.1 Select software application package according to task 

requirements  

4.2 Determine purpose, audience and presentation requirements 

4.3 Use technical functions, other data and formatting to 

finalise document 

4.4 Name, save and print to PDF document according to task 

requirements  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Adds, subtracts, multiplies and divides whole numbers and 
decimals, identifying and selecting formulas and functions to use 

 Applies order of operations in calculations 

Oral communication  Clarifies work requirements using required language, questioning 
and active listening techniques 

Reading  Interprets textual information and determines organisational 
standards and job requirements 

 Identifies and applies symbols, icons and text associated with 
applications software 

Writing  Enters both written and verbally received information and data 
into a format applicable to software application 

 Selects vocabulary, syntax, terminology, labelling and naming 
conventions applicable to program 

Planning and  Plans routine tasks with goals and outcomes, taking some limited 
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Skill Description 

organising responsibility in decisions regarding sequencing 

Self-management  Follows routine procedures in using digital technology and 
enters, stores and retrieves information directly applicable to own 

role 

Technology  Identifies and evaluates purposes, specific functions and key 

features of basic digital systems and tools 

 Operates digital systems and tools in completing routine tasks 
and adapting some functions 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTICT203 Operate application software packages. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTICT214 Operate application 

software packages 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 produce three workplace documents using three different software packages including 
word processing, spreadsheets and one additional software application package on at least 
one occasion. 

 

In the course of the above, the candidate must: 

 apply workplace health and safety (WHS) principles and responsibilities 

 follow organisational requirements. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational application software packages  

 technical terminology applicable to reading help files and responding to system help 
prompts 

 industry standard business practices applicable to preparing reports using  

 features and functions of commercial computing packages and of the industry standard 
software 

 functions and features of Portable Document Formats (PDFs) 

 import and export software functions 

 document linking functions 

 WHS principles and responsibilities 

 purpose of input and output devices. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 required hardware device 

 industry standard software 

 documents detailing organisational style guide and policy 

 data required in developing software application documents. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTICT215 Operate digital media technology packages 

Modification History 

Release Comments 

Release 

1 

This version first released with ICT Information and Communications Technology 

Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify, select and use a digital 

media package and supporting technologies to produce a variety of media rich documents. 

It applies to individuals who work under supervision within a small to large office 
environment and have responsibility in completing designated tasks, using a range of practical 

skills and basic technical knowledge. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

General ICT 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to operate a 

digital media package  

1.1 Set up workstation according to work health and safety 

standards and organisational requirements  

1.2 Identify requirements of design brief and user environment 

1.3 Determine required digital media package  

1.4 Determine required data set according to task requirements  

2. Operate digital media 

package 

2.1 Manipulate and adapt data according to task requirements  

2.2 Incorporate graphics, moving images and sound according to 
task requirements  

2.3 Name and save document in file and folder  

3. Review digital media 3.1 Test digital media presentation incorporated graphics, 
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ELEMENT PERFORMANCE CRITERIA 

design  moving images and sound   

3.2 Present digital media package to required personnel 

3.3 Seek and respond to digital media package presentation 
feedback from required personnel 

3.4 Review final product against design brief and obtain final 

sign off from required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Numeracy  Adds and subtracts whole numbers, fractions and decimals in 
calculating time, audio output, graphic dimensions and file size 

Oral communication  Uses plain English, listening and questioning techniques  

 Presents information to audience using tone, grammar and syntax 

Reading  Interprets textual and diagrammatic information 

 Interprets systems related icons, text and diagrams 

Writing  Enters written and verbally received information and data into a 
format required by digital media package 

 Selects vocabulary, syntax, terminology, labelling and naming 

conventions in program and design requirements 

Planning and 

organising 

 Plans routine tasks with goals and outcomes, taking some limited 
responsibility in decisions regarding sequencing 

Self-management  Takes personal responsibility in adhering to legal and regulatory 
requirements 

 Follows routine procedures in using digital technology and 
enters, stores and retrieves information directly applicable to own 

role 

Technology  Identifies and evaluates purposes, specific functions and key 
features of basic digital systems and tools 

 Operates basic digital systems and tools in completing routine 

tasks and adapting some functions  

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTICT204 Operate a digital media technology package. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTICT215 Operate digital media 

technology packages 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 identify and define data set, incorporate data set into media technology package and 
present output on one occasion. 

 

In the course of the above, the candidate must: 

 interpret basic requirements of a design brief 

 meet organisational requirements using digital media package 

 apply workplace health and safety (WHS) principles and responsibilities  

 use help manuals and online support.  
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic principles of visual design 

 functions and features of digital media packages and technologies 

 graphic design and stylistic language conventions 

 WHS principles and responsibilities  

 principles of digital imaging and file formats, video and sound file formats, file 

management and transfer systems 

 vendor product directions in digital media hardware and software 

 creative information, scripts (text) and images 

 basic principles of legal and regulatory requirements that apply to operating digital media 
technology packages. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

 This includes access to: 

 required industry standard hardware and software 

 documents detailing organisational style guide and policy 

 data required in developing software application documents. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTICT306 Migrate to new technology 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to research, acquire, evaluate and apply 

new technology to improve the organisation’s performance. 

 

This unit applies to individuals who have achieved a degree of autonomy as information and 

communications technology (ICT) users and support staff engaged in ongoing review and 
research to identify and apply new technology or techniques to improve aspects of the 

organisation's activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

General ICT 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to use new 
technology 

1.1 Review organisation’s goals and activities 

1.2 Research new operational technologies that will advance the 

organisation’s goals and activities 

1.3 Prepare evaluation checklist 

1.4 Evaluate and select the most appropriate technologies 

1.5 Acquire selected technology 
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ELEMENT PERFORMANCE CRITERIA 

1.6 Identify and use new or upgraded equipment where 
appropriate for the benefit of the organisation 

2. Use technology to assist 
in solving organisational 
problems 

2.1 Conduct testing of new or upgraded equipment 

2.2 Use features and functions of new or upgraded equipment 
and software within the organisation 

2.3 Access and use sources of information relating to new or 
upgraded equipment 

3. Evaluate new or 
upgraded technology 
performance 

3.1 Evaluate new or upgraded equipment for performance and 
usability against work health and safety (WHS) standards and 
evaluation criteria 

3.2 Determine environmental considerations for new or 
upgraded equipment 

3.3 Seek feedback from users, where appropriate 

3.4 Document new technology in a method consistent with 
organisational guidelines 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 1.1, 1.3, 1.4, 
2.3 

 Investigates, evaluates and applies information from a 
range of complex and technical texts to expand own 
knowledge and identify new technologies that will 

benefit the organisation 

Reading 1.2, 1.4, 2.3, 
3.1-3.3 

 Identifies and interprets technical online and hard 
copy documentation containing complex terminology 
and diagrams to identify new technologies that will 

benefit the organisation, and to determine 
organisational, WHS and environmental 
considerations 

Writing 1.3, 3.3, 3.4  Uses appropriate language and document structure to 
clarify evaluation criteria and enhance objectivity 
when developing checklists 

 Uses correct grammar, sentence structure and, as 
much as possible, plain English in all documentation 
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developed 

 Uses appropriate questioning strategies, avoiding 
loaded or leading questions, when developing 
feedback gathering documentation 

Oral 

Communication 

1.1, 1.2, 1.4, 

2.3, 3.3 

 Elicits information and feedback by using effective 
listening and questioning techniques, and language 

appropriate to the audience and subject matter to 
identify and evaluate new technologies 

 Uses clear, easy-to-understand language, translating 

technical terminology into plain English when talking 
to users 

Navigate the 

world of work 

3.1  Appreciates the implications of legal and regulatory 
responsibilities related to own work and is beginning 

to recognise some general legal principles across 
work contexts 

Get the work 

done 

1.3, 1.4-1.6,  

2.1, 2.2, 3.2 

 Takes responsibility for planning and organising own 
workload, identifying ways of sequencing and 

combining elements for efficiency 

 Understands the purposes, specific functions and key 
features of common digital systems and tools 

 Tests and operates common digital tools and systems 

to effectively complete routine tasks 

 Takes responsibility for the outcomes of routine 
decisions related directly to own role 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence 

status 

ICTICT306 Migrate to 

new technology 

ICAICT306A Migrate to 

new technology 

Updated to meet 

Standards for Training 
Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTICT306 Migrate to new 

technology 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify new and emerging technology in information and communications technology 

(ICT) 

 test and evaluate new equipment for the benefit of the organisation 

 use features and functions of new technologies, including software and equipment. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 discuss current technology trends and directions in ICT including: 

 hardware 

 new developments 

 new protocols 

 services 

 software 

 describe the general features and capabilities of current industry hardware and software 
products 

 outline information gathering techniques 

 outline vendor product directions relating to specified technology. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Noise levels, production flow, interruptions and time variances must 

be typical of those experienced in the general ICT industry, and include access to: 

 a site where new technology may be used 

 new equipment and software currently used in industry 

 documents detailing work health and safely (WHS) standards, environmental guidelines 

and organisational requirements. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

 



ICTICT312 Use advanced features of applications Date this document was generated: 24 November 2023 

 

Approved Page 5596 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICTICT312 Use advanced features of applications 

Modification History 

Release Comments 

Release 

1 

This version first released with ICT Information and Communications Technology 

Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to use computer applications employing 

advanced features in the preparation and presentation of data. It involves manipulating data 
and accessing support resources to solve routine problems. 

It applies to individuals who work under minimal supervision and support information 

technology activities in software applications. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

General ICT 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to use 
advanced features 

1.1 Establish required computer application and task 
requirements 

1.2 Identify advanced features required and confirm with 

required personnel 

1.3 Access vendor documentation for computer applications 

2. Manipulate data using 

advanced features 

2.1 Transfer data between applications, linking and embedding 

required data files 

2.2 Create and employ objects and templates in routine activities  

2.3 Use keyboard shortcuts and features in computer applications 

3. Confirm application 3.1 Review and establish whether use of advanced features are 
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features are used to 

full capability 

applicable according to task requirements 

3.2 Seek feedback on use of application according to task 
requirements 

4. Access and use support 
resources 

4.1 Solve task problems using support resources including online 
help, manuals and training booklets 

4.4 Access and apply technical support in addressing system 
problems, using troubleshooting results and alert messages 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Oral communication  Uses listening and questioning techniques to confirm information 
and discussed identified problems 

Reading  Identifies and interprets a variety of hard copy, online and 
software generated technical information  

 Interprets software specific language, syntax and code and 

applies features and functions of applications when solving 
problems 

Self-management  Interprets key principles and concepts underpinning the design 
and operation of digital systems and tools and applies these when 
troubleshooting existing technology 

Problem-solving   Uses problem-solving techniques to overcome routine problems  

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTICT308 Use advanced features of computer applications. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTICT312 Use advanced features 

of applications 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 use at least three different computer applications employing advanced features and import 
and export capacities 

 solve at least three routine problems using support resources. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 advanced features and functions of applicable industry standard application software, 
keyboard shortcuts and features 

 vendor applications, directions and their features 

 methods of data transferral between applications 

 organisational procedures applicable to using advanced features of applications 

 available support resources for technical support and troubleshooting.  
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 industry standard applications with advanced features and their functions  

 documents and information containing data required in demonstrating advanced features 
of applications 

 support resources, including online, manuals and training booklets. 
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTICT408 Create technical documentation 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to create technical documentation that is 

clear to the target audience and easy to navigate. 

 

It applies to individuals working as technical writers, designers, developers and support staff 

who are required to produce technical support documents of their work. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

General ICT 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify and analyse 
documentation 

requirements and client 
needs 

1.1 Consult with client to identify documentation requirements 

1.2 Interpret and evaluate documentation requirements and 

confirm details with client 

1.3 Investigate industry and documentation standards for 

requirements 

1.4 Define and document the scope of work to be produced 

1.5 Consult with client to validate and confirm the scope of 

work 
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ELEMENT PERFORMANCE CRITERIA 

2. Design documentation 2.1 Identify information requirements with reference to layout 
and document structure 

2.2 Create document templates and style guides consistent with 
information requirements 

2.3 Conduct a review of the system in order to understand its 

functionality 

2.4 Extract content that meets information requirements 

according to copyright restrictions 

2.5 Develop the structure of the technical documentation, 
giving focus to the flow of information, style, tone and content 

format 

2.6 Validate the technical documentation structure with the 

client 

3. Develop documentation 3.1 Write technical documentation based on the template and 
scope of work using the information gathered 

3.2 Translate technical terminology into plain English where 
appropriate 

3.3 Apply content format and style according to documentation 
standards and templates 

4. Evaluate and edit 

documentation 

4.1 Submit technical documentation to appropriate person for 

review 

4.2 Gather and analyse feedback 

4.3 Incorporate alterations into the technical documentation 

4.4 Edit the technical documentation for technical and 
grammatical accuracy 

5. Prepare documentation 
for publication 

5.1 Check that the completed technical documentation meets 
client requirements and scope of work 

5.2 Submit the technical documentation to appropriate person 
for approval 

5.3 Prepare the technical documentation for publication and 

distribution using appropriate channels 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.2, 1.3, 2.3, 2.4, 
4.2, 4.4, 5.1 

 Identifies and evaluates organisational 
documentation and standards, and a range of online 
and hard copy text containing technical project 
related terminology and diagrams, then applies the 

information to the development of appropriate 
technical documentation 

 Interprets and comprehends a large range of 

diagrams, icons, and computer generated text 

Writing 1.4, 2.2, 2.5, 
3.1-3.3, 4.3, 4.4, 

5.3 

 Uses correct spelling and grammar, plain English and 
specific terminology relevant to the project 

 Uses organisational naming conventions, 
terminology, style and format to develop technical 

documents to organisational standards 

Oral 
communication 

1.1, 1.3-1.5, 2.1, 
2.3, 2.6, 4.1, 4.2 

 Elicits and evaluates information using effective 
listening and questioning techniques 

 Uses simple and relevant language to confirm 
understanding of requirements, present information 

and obtain feedback 

Interact with 
others 

5.2  Selects the appropriate form, channel and mode of 
communication for a specific purpose relevant to 
own role 

Navigate the 

world of work 

1.3, 2.4  Appreciates the implications of legal and regulatory 
responsibilities related to own work and is beginning 

to recognise some general legal principles applicable 
across work contexts 

Get the work 

done 

1.4, 2.1, 2.2, 2.5, 

3.3, 4.2 

 Takes responsibility for planning and organising own 
workload, identifying ways of sequencing and 

combining elements for greater efficiency 

 Uses familiar digital systems and tools to access, 
organise, analyse and display information relevant to 

role 

 Automatically implements standard procedures for 
routine decisions 
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Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence 

status 

ICTICT408 Create 

technical documentation 

ICAICT408A Create 

technical documentation 

Updated to meet 

Standards for Training 
Packages 

Equivalent unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTICT408 Create technical 

documentation 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 establish customer needs 

 design and develop technical documentation, such as system, procedures, training material 

and user guides, incorporating appropriate standards 

 update document with client feedback 

 prepare documentation for publication. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe content features, such as clarity and readability 

 outline the principles of document design, web design and usability 

 explain the functions and features of templates and style guides 

 explain instructional design principles 

 list organisational policies, procedures and standards that cover document design. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Noise levels, production flow, interruptions and time variances must 
be typical of those experienced in the general information and communications technology 
(ICT) industry, and include access to: 

 technical specifications 

 documentation standards 
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 organisational resources and documentation 

 information about system, platform, network or application being documented 

 relevant standards 

 appropriate word processing software. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTICT435 Create technical documentation 

Modification History 

Release Comments 

Release 

1 

This version first released with ICT Information and Communications Technology 

Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to create technical documentation that is 

clear and understandable for the target audience and both easy to navigate and apply. 

It applies to individuals working as technical writers, designers, developers and support staff, 
who are required to produce technical support documents of Information and 

Communications Technology (ICT) related work. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

General ICT 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to produce 

technical documentation 

1.1 Identify and evaluate technical documentation 

requirements and confirm details with client 

1.2 Investigate and determine industry standards for technical 

documentation requirements 

1.3 Define and document scope of work to be produced 

1.4 Validate and confirm scope of work with client 

2. Design and develop 
technical documentation 

2.1 Identify technical documentation information 
requirements 

2.2 Create document templates and style guides consistent 
with information requirements  
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ELEMENT PERFORMANCE CRITERIA 

2.2 Assess and document ICT system functionality 

2.3 Extract content that meets information requirements 

according to copyright restrictions 

2.4 Develop structure of technical documentation and validate 
with client 

2.5 Write technical documentation based on template and 
scope of work using information gathered 

2.6 Apply content format and style according to 
documentation standards and templates 

3. Finalise technical 

documentation and 
prepare for publication 

3.1 Submit technical documentation to required personnel for 

review 

3.2 Gather and analyse feedback and implement required 

changes and improvements to technical documentation 

3.3 Review and edit technical documentation and confirm 
technical and grammatical accuracy 

3.4 Confirm completed technical documentation meets client 
requirements and scope of work 

3.5 Submit to required personnel for final sign off and 
approval to prepare publication 

3.6 Prepare technical documentation for publication and 

distribution using applicable channels 

4. Finalise technical 

documentation 
production 

4.1 Confirm all technical documentation and approval 

procedures have been performed 

4.2 Review and assess impact of technical documentation 
creation 

4.3 Evaluate and report on technical documentation creation 
procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

Skill Description 

Reading  Identifies and evaluates organisational documentation and 
standards, and a range of online and hard copy text 

containing technical project related terminology and 
diagrams, then applies information to the development of 

technical documentation 

 Interprets and comprehends a large range of diagrams, 
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icons and computer-generated text 

Writing  Translates technical terminology into plain English and 
confirms viewers have a complete understanding of 
requirements 

 Develops technical documents to organisational standards 
using organisational naming conventions, terminology, 

style and format 

Oral communication  Confirms understanding of requirements, presents 
information and obtains feedback using applicable 
language 

Teamwork  Selects form, channel and mode of communication for a 

specific purpose applicable to own role, when 
communicating with others 

Initiative and Enterprise  Identifies implications of legal and regulatory 
responsibilities applicable to own work and general legal 
principles applicable across work contexts 

 Automatically implements standard procedures for routine 
decisions 

Self-management  Takes responsibility for planning and organising own 
workload, identifying ways of sequencing and combining 
elements for greater efficiency 

Technology  Uses digital systems and tools to access, organise, analyse 
and display information applicable to role 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTICT408 Create technical documentation. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTICT435 Create technical 

documentation 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create at least two separate technical documents, each for different ICT products, on 
separate occasions. 

 

In the course of the above, the candidate must: 

 determine and comply with industry standards for technical documentation requirements  

 establish customer needs 

 design, and develop and write technical documentation, including system, procedures, 

training material and user guides, incorporating applicable standards  

 gather, analyse and incorporate feedback from clients and required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 technical documentation structure, including: 

 flow of information 

 style 

 tone 

 content format 

 technical documentation content features, documentation publication and distribution 
procedures  

 principles of document design, web design and usability applicable to creating technical 
documentation 

 functions and features of templates and style guides 

 instructional design principles applicable to creating technical documentation 
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 organisational policies, procedures and standards that cover document design. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 technical documentation specifications  

 industry documentation standards 

 organisational resources and documentation 

 information about ICT system, platform, network or application being documented 

 word processing software. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTNWK311 Install and test network protocols 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to install and test network protocols in a 

networking environment. 

It applies to individuals with Information and Communications Technology (ICT) skills, who 
are required to provide network support to ensure that appropriate protocols have been 

installed in networks to allow user functionality and maintenance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Networking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to install 

network protocols 

1.1 Determine network protocol, user and task requirements 

1.2 Select network protocol applications according to task 
requirements 

1.3 Determine network protocol services according to task 
requirements 

1.4 Design network addressing system according to protocol and 

task requirements   

2. Install network 

protocols  

2.1 Install and validate network protocol services according to task 

requirements  

2.2 Install required network addressing system  

2.3 Apply internet protocol (IP) addressing scheme according to user 
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ELEMENT PERFORMANCE CRITERIA 

needs and organisational policies and procedures 

2.4 Configure IP addresses on hosts and workstations  

3. Test network 
protocols  

3.1 Test and validate network protocols according to user 
requirements  

3.2 Seek and respond to network protocol performance feedback 

3.3 Store unused ICT equipment and dispose of redundant ICT 
equipment according to manufacturer specifications and 

organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION  

Learning   Ensures knowledge of legislative requirements and products is kept 
up to date 

Reading  Recognises and interprets textual information, including technical 
manuals to establish the job requirements 

Writing  Prepares required documentation outlining new file systems, user 
access and disaster recovery procedures using specific and relevant 
language 

Oral 
Communications 

 Uses listening and questioning techniques to articulate information 
and task requirements using succinct verbal language 

Self-management  Identifies roles and responsibilities for task and makes decisions on 
work completion parameters in accordance with organisational 

procedures, WHS and environmental guidelines 

Technology  Identifies the purposes, specific functions and key features of 
common digital systems and tools, and operates them effectively to 
complete routine tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTNWK305 Install and manage network protocols. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTNWK311 Install and test 

network protocols 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 configure, test and validate network protocols in order to facilitate interconnectivity on at 
least one occasion  

 install and manage network protocols in a network and troubleshoot problems on at least 
one occasion. 

 

In the course of the above, the candidate must: 

 adhere to work health safety (WHS) requirements according to organisational policies and 
procedures.  

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 business domains, including the organisational structure and business functionality of the 
network  

 user needs, manufacturer specifications and organisational policies and procedures  

 network protocol required to install and manage network protocols 

 required communications technologies and their associated protocols 

 industry accepted hardware and software products, and general features and capabilities 

 network protocols currently in use in the organisation and industry, including: 

 transmission control protocol 

 internet protocol (TCP/IP) 

 OSI models 

 vendor product range and development directions 

 network protocols transcend organisational size and network complexity. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a live network 

 application software and operating system 

 networked computers 

 organisational guidelines 

 technical documentation and installation manuals 

 vendor software 

 work health and safety (WHS) guidelines, policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

 



ICTNWK429 Install hardware to networks Date this document was generated: 24 November 2023 

 

Approved Page 5616 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICTNWK429 Install hardware to networks 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, manage and install new 

hardware components in a network. 

It applies to individuals involved in technical Information and Communications Technology 
(ICT) support roles, including network administrators who support network hardware in a 

peer-to-peer or client-server networked environment. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Networking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine network 

hardware 
requirements 

1.1 Determine network hardware and cabling requirements for 

local area network (LAN), wide area network (WAN), wireless 
networks according to organisational requirements 

1.2 Identify any mobile equipment access design limitations 
according to task requirements  

1.3 Determine effectiveness of organisational guidelines, 

purchasing policies, procedures, licensing arrangements and 
budget according to organisational requirements 

2. Obtain and test 
network hardware 

2.1 Identify technical specifications for required hardware 
according to task requirements 

2.2 Test hardware capability according to organisational and 



ICTNWK429 Install hardware to networks Date this document was generated: 24 November 2023 

 

Approved Page 5617 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

technical requirements  

2.3 Document recommendations and provide document to required 

personnel  

2.4 Determine and document licensing requirements and security 
issues according to organisational and industry standards  

2.5 Obtain hardware according to recommendations and 
organisational requirements  

3. Install and configure 
network hardware 

3.1 Install hardware according to manufacturer and organisational 
policies, procedures and guidelines  

3.2 Configure and test installation according to manufacturer and 

task requirements 

4. Provide instruction and 

support for installed 
products 

4.1 Determine and document organisational user instructions and 

requirements from installed products 

4.2 Provide instruction document to required personnel according 
to organisational requirements  

4.3 Seek evaluation and feedback from required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria 

SKILL DESCRIPTION 

Learning  Demonstrates an understanding of licensing and security issues 
relevant to job requirements 

Numeracy  Uses mathematical formulas and calculations to estimate and plan 
costs according to business budgets 

Oral 
Communication  

 Uses listening and questioning techniques to confirm information and 
task requirements, communicate ideas and solutions  

Writing  Prepares documentation detailing recommendations, requirements and 
organisational user instruction using cohesive language for intended 

audience 

Technology  Demonstrates and understanding of technical information and 

organisational procedures to determine job requirements 
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Unit Mapping Information 

Supersedes and is equivalent to ICTNWK410 Install hardware to a network. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTNWK429 Install hardware to 

networks 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 evaluate client user requirements and hardware installation for at least one network 

 install a range of network hardware by planning, managing and supporting the installation 
of new components in a network 

 document finished process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 industry, data and voice networking, security products, devices and procedures, including: 

 industry accepted network protocols 

 organisational contracting procedures and responsibilities 

 system diagnostic software  

 industry accepted network hardware and software products 

 hardware and software installation procedures 

 local area network (LAN) capabilities and characteristics, such as network type, 

internet protocol (IP) addressing, switch or hub operation 

 various features of network connections, including types of cables, cabling distance 

limitations and wireless connections 

 operating systems sufficient to enable basic installation 

 set-up and configuration procedures 

 software packages supported by organisation. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry. 

This includes access to: 

 vendor hardware and software components 

 application software and operating system 

 hardware maintenance tools 

 a live network 

 networked computers 

 organisational guidelines 

 technical documentation and installation manuals. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTNWK430 Deploy software to networked computers 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, manage and support installation 

of new and upgraded software to networked computers according to vendor and 
organisational specifications. 

It applies to individuals involved in installing, configuring, maintaining and supporting 

software, including network administrators and network support staff. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Networking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine operating 

system requirements 

1.1 Determine software and licensing according to 

organisational requirements  

1.2 Determine hardware needs according to organisational 

requirements  

1.3 Determine hardware and software requirements against 
local area network (LAN), wide area network (WAN), and 

wireless networks 

2. Obtain deployment 

software to automate 
deployment 

2.1 Determine required deployment software according to task 

requirements  

2.2 Obtain required software and licences, technical 
specifications and support arrangements from vendors  
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ELEMENT PERFORMANCE CRITERIA 

2.3 Store software licences and manuals according to 
organisational guidelines 

3. Automate installation of 
operating system  

3.1 Plan and deploy operating system according to vendor 
installation procedures and organisational requirements 

3.2 Configure and test installation according to vendor 

specifications and organisational requirements 

3.3 Install updates and patches according to task requirements  

4. Automate installation of 
software packages  

4.1 Plan and deploy software packages according to vendor 
installation procedures and organisational requirements  

4.2 Configure and test installation to task requirements  

4.3 Install required updates and patches according to task 
requirements 

5. Test and sign off 5.1 Test installed operating system and software and confirm 
error-free performance 

5.2 Document security and licensing agreements according to 

organisational policies and procedures 

5.3 Submit documentation to required personnel for final 

approval sign off 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria 

SKILL DESCRIPTION 

Oral 
Communication  

 Uses active listening, observational and questioning techniques to 
confirm information and determine job requirements 

Reading  Recognises and interprets written technical, licensing and 

organisational  

Writing  Prepares required documentation conveying explicit 
recommendations, requirements and information using specific and 
relevant language 

Planning and 

organising 

 Uses effective planning structures and prioritises tasks according to 
output needs 
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Unit Mapping Information 

Supersedes and is equivalent to ICTNWK411 Deploy software to networked computers. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTNWK430 Deploy software to 

networked computers 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, and to: 

 plan and deploy automatic installation of operating system and software to at least two 
networked computers  

 configure and test installation of automatic installation of operating system and software 
on at least two networked computers 

 document finalised process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 network protocols and operating systems 

 transmission control protocols (TCP) 

 internet protocols (IPs) 

 network applications 

 organisational contracting procedures and responsibilities that may be used in deploying 
software for networked computers 

 software licensing requirements and documentation 

 standards related to software deployment, including: 

 deployment software configuration 

 configuration of automated deployment processes 

 operating system deployment 

 software package deployment 

 troubleshooting deployment processes. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a site or prototype where deployment processes may be implemented 

 a live network 

 software tools to support implementation of deployment processes 

 technical documentation and installation manuals 

 required regulatory documentation that affects networking activities 

 organisational guidelines. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTNWK529 Install and manage complex ICT networks 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to install and manage enterprise-wide 

information and communications technology (ICT) networks. 

 

It applies to individuals with excellent ICT skills who are working as senior networking staff 

responsible for the sustainability of an organisation by using virtualisation technologies in 
complex computing environments of medium- to-large companies to provide network 

services and resources. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Networking 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and design a 
complex network to meet 

business requirements 

1.1 Review network design, business requirements and latest 
vendor technical specifications for network components 

1.2 Research options available for providing the network 
functionality required 

1.3 Plan network implementation to provide network services 

and resources to meet business requirements 
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ELEMENT PERFORMANCE CRITERIA 

2. Design and implement 

a security strategy 

2.1 Analyse requirements for internal and external security 

2.2 Design security strategy to meet requirements 

2.3 Implement security strategy 

2.4 Undertake ongoing monitoring of the viability and 

reliability of network security, through testing and use of 
technical tools 

2.5 Continually monitor internal and external network access 
for security breaches 

3. Install and configure a 
complex network to meet 

business requirements 

3.1 Check and install cabling and associated components 
according to industry standards 

3.2 Install and configure servers, routers, switches or other 
devices to provide internet protocol (IP) addressing and routing 

3.3 Install and configure servers, routers, switches or other 
devices to provide name resolution 

3.4 Install and configure servers, routers, switches or other 

devices to provide network services 

3.5 Install and configure remote access services 

3.6 Install and configure devices to provide data management 
services 

4. Provide integrated 

network services across a 
complex network 

4.1 Integrate multiple network services across network 

4.2 Analyse and resolve interoperability issues 

4.3 Optimise performance 

4.4 Rectify security conflicts arising from integrating services 

5. Plan, design and 

implement voice and 
video business 

communications system 

5.1 Install software and configure and test voice over internet 

protocol (VoIP) and videoconferencing services 

5.2 Incorporate the use of a communications server to provide 

real-time multimedia communications 

5.3 Select common voice and videoconferencing codecs 
according to standards and practices 

6. Manage and support a 

complex network 

6.1 Identify and evaluate appropriate network management 

tools to assist in the administration of the complex network 

6.2 Select and install network management tools according to 

industry and organisational standards 

6.3 Set and monitor alerts and logs 
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ELEMENT PERFORMANCE CRITERIA 

6.4 Capture and analyse network performance data 

6.5 Implement automated server updates 

6.6 Implement desktop management policies 

6.7 Implement automated virus checking 

6.8 Use remote management tools 

7. Test network 
functionality and obtain 

sign-off 

7.1 Test network functionality and record results 

7.2 Record results of network functionality test 

7.3 Complete network documentation according to 
organisational standards 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.1, 1.2, 2.1, 6.6  Recognises and interprets technical and 
organisational documentation to determine and 
confirm job requirements 

Writing 2.2, 7.1-7.3  Develops a broad range of material, including 
recording test results for a specific audience 
using clear and detailed language to convey 

explicit information, requirements and 
recommendations 

Oral 
Communication 

2.1  Uses listening and questioning skills to confirm 
understanding for requirements, and participates 
in a verbal exchange of ideas/solutions 

Numeracy 6.4  Interprets numerical data when taking 
measurements and evaluating the performance 
and interoperability of network services 

Navigate the 
world of work 

3.1, 5.3, 6.2, 7.3  Recognises and responds to both explicit and 
implicit protocols within familiar work contexts 

and appreciates the importance of identifying 
and responding to protocols in new situations 

Get the work 
done 

1.1, 1.3, 2.3-2.5, 
3.1-3.6, 4.1-4.4, 

 Considers the strategic and operational potential 
of digital trends to achieve work goals, enhance 
work processes, create opportunities and 
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5.1-5.3, 6.1-6.8, 7.1 enhance or reduce risks 

 Actively identifies, creates and utilises linkages 

to enhance knowledge sharing, idea creation, 
individual and collective engagement, and work 
outcomes 

 Uses a broad range of strategies to store, access 

and organise virtual information, recognising 
that design choices will influence what 

information is retrieved and how it may be 
interpreted and used 

 Is acutely aware of the importance of 

understanding, monitoring and controlling 
access to digitally stored and transmitted 
information 

 May operate from a broad conceptual plan, 

developing the operational detail in stages, 
regularly reviewing priorities and performance 

during implementation, and identifying and 
addressing issues 

 Uses nuanced understanding of context to 
recognise anomalies in a network environment 

and subtle deviations to normal expectations, 
focussing attention and remedying problems as 

they arise 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence 

status 

ICTNWK529 Install and 
manage complex ICT 
networks 

ICANWK529A Install and 
manage complex ICT 
networks 

Updated to meet 
Standards for 
Training Packages. 

Equivalent 
unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTNWK529 Install and manage 

complex ICT networks 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 design and implement a complex network that involves integrating multiple network 

services to meet business requirements 

 design and implement an appropriate security strategy for a complex network 

 monitor and test the performance of aspects of the solution 

 provide ongoing management and support of the network. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 describe firewall configurations and their application 

 summarise internet protocol (IP) addressing and network configuration 

 summarise and apply the following aspects of a network: 

 infrastructure 

 load balancing for applications 

 security 

 server operating systems 

 service configuration, including: 

 domain name system (DNS) 

 dynamic host configuration protocol (DHCP) 

 file transfer protocol (FTP) 

 network time protocol (NTP) 

 server messages block (SMB) 
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 mail 

 proxy 

 web 

 service management 

 identify and describe troubleshooting tools and techniques, including network diagnostic 
utilities 

 outline the purpose of user authentication and directory services 

 describe voice over internet protocol (VoIP) 

 describe virtual private network (VPN). 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Noise levels, production flow, interruptions and time variances must 

be typical of those experienced in the network industry, and include access to: 

 network design and business requirements documents 

 a complex network or hardware and software required to build a network involving 
multiple servers, multiple physical locations (or simulation of) and a combination of 

network services. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTPRG443 Apply intermediate programming skills in different 

languages 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to carry out intermediate programming 
activities involving coding, debugging and testing of code, and creating applications using 

different programming languages.  

It applies to those who are programmers in a variety of fields and are required to conduct 
programming activities and produce software programs.  

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Programming and software development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish task requirements 

and define data structures 
and code  

1.1 Establish user requirements and specifications  

1.2 Design, define and use data structures that are aggregate 
of other data types 

1.3 Code using user-defined data structures 

1.4 Create, manipulate and destroy dynamic variables, 
including data structures, using facilities in language  

2. Code using standard 

algorithms 

2.1 Code using modular programming approach, including 

pass-by-reference parameter passing 

2.2 Create and manipulate 2-D data structures using code 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Create and maintain sorted data structures and use 

language-provided facilities 

2.4 Code using simple binary search technique 

2.5 Code binary file-handling solutions using random-access 

algorithms 

3. Debug, document and test 
code 

3.1 Use stand-alone debugging tools and tools provided by 
integrated development environment (IDE) 

3.2 Trace code execution and examine variable contents 
using debugger 

3.3 Develop and document maintainable code according to 

organisational guidelines and coding standards 

3.4 Apply internal documentation to code using 

documentation tools available in target language 

3.5 Design and document tests according to organisational 
guidelines 

3.6 Test produced code and confirm compliance with 
program specification 

3.7 Capture and record test results 

4. Develop, test and document 
files and application 

4.1 Build application according to user requirement 

4.2 Access multiple source-code files 

4.3 Employ integrated development environment (IDE) 
project maintenance facilities and automate program 
building using created files 

4.4 Develop program specification solution according to 
coding standards 

4.5 Design algorithm and document, construct and test 

applications according to problem description using 
target language 

4.6 Document completed application according to 
organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets and applies applicable strategies and constructs meaning 
from texts relating to organisational guidelines and coding standards 
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SKILL DESCRIPTION 

Writing  Prepares required documentation expressing ideas and information for 
specific audiences according to organisational procedures 

 Writes and edits code and technical data in a logical manner using 

required syntax 

Problem solving  Decides on a course of action using analytical processes  

 Identifies possible solutions to difficult problems using a systematic 

process 

Self-management  Takes personal responsibility and follows explicit and implicit policies, 
procedures and industry standards 

 Uses systematic processes, setting goals, gathering required 

information and identifying and evaluating options against agreed 
criteria 

Technology  Interprets key principles and concepts underpinning the design and 
operation of digital systems and tools 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to ICTPRG418 Apply intermediate programming skills in 

another language. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTPRG443 Apply intermediate 

programming skills in different languages 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and build an application in response to user requirements and specifications. 

 

In the course of the above, the candidate must:  

 code using user-defined data structures and standard algorithms 

 develop a maintainable code 

 design a test for code and record and document test results  

 produce a technical documentation of activities and completed application. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 dynamic variables 

 modular programming approach to coding 

 medium-size application development processes 

 data structures including but not limited to:  

 lists 

 arrays 

 linked lists 

 stack 

 queues 

 trees 

 graphs 

 sets 

 hash tables 
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 random-access algorithms 

 user-defined data structures 

 project maintenance and required language-provided facilities 

 development methodologies and their application 

 organisational guidelines and coding standards applicable to applying intermediate 
programming skills 

 programming methodologies 

 documentation techniques and tools within target languages that may be used to apply 

intermediate programming skills in different languages 

 debugging tools and methodologies 

 code testing procedures. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 an integrated development environment (IDE) for determined language and its tools and 

licenses  

 coding standards 

 user requirements and specifications 

 technical requirements 

 required hardware and its components. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTPRG549 Apply intermediate object-oriented language skills 

Modification History 

Release Comments 

Release 

1 

This version first released with ICT Information and Communications Technology 

Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake intermediate level 

programming tasks using an object-oriented programming language. 

It applies to software developers in a variety of fields who are required to produce programs 
in object-oriented languages. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Programming and software development 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Build applications  1.1 Determine and document program requirements according to 

object-orientated programming specifications 

1.2 Divide multiple source-code files into logical units and 
packages and collect data in internal storage  

1.3 Implement internal data-sorting and searching facilities 
according to object-orientated programming specifications 

1.4 Employ integrated-development environment facilities and 
make files to automate program building 

1.5 Use facilities in specific language for persisting objects to 

binary files and confirm program stability  

2. Write interactive 
database programs  

2.1 Design, document and implement programs that connect to the 
required database according to program specifications 
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ELEMENT PERFORMANCE CRITERIA 

2.2 Design, document and implement programs that use language 

facilities according to program specifications  

2.3 Design, document and implement programs that use language 
facilities to manipulate database structure 

2.4 Write programs that deliver transactional integrity according to 
program requirements 

3. Write graphical user 

interface  

3.1 Employ graphical user interface (GUI) framework according to 

language requirements  

3.2 Use standard GUI components according to object-orientated 
programming specifications 

3.3 Respond to user and program-generated events and according 
to program requirements 

4. Debug and test 

application 

4.1 Examine variables and trace running code 

4.2 Detect logical and coding errors according to program 
requirements 

4.3 Examine variable contents during execution and detect and 
correct errors 

4.4 Design and document limited tests of code 

4.5 Test and document produced code and determine compliance 
with the program specification 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Learning  Monitors outcomes of decisions and results and identifies key 
concepts and principles that may be adaptable in the future 

Oral 
communication 

 Articulates information and requirements, using effective 
communication techniques and industry standard technical language 
intended for audience and environment 

Reading  Analyses and interprets technical documents 

Writing  Accurately records and completes documentation according to 
organisational formats and procedures 

 Writes and edits code and technical data in a logical manner using 

required syntax 

Planning and  Creates, and selects, a required application that meets the set 

requirements 
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SKILL DESCRIPTION 

organising 

Problem solving  Identifies technical or conceptual issues, and applies analytical 
processes, to resolve these issues 

 Uses analytical and lateral thinking to review current practices, and 

to develop new or improved software or systems 

Self-management  Uses systematic processes, setting goals, gathering required 
information and identifying and evaluating options against agreed 
criteria 

Technology  Uses a range of digitally based technologies to access, extract, and 
share relevant information in order to achieve the required outcomes 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTPRG527 Apply intermediate object-oriented language 
skills. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

 



Assessment Requirements for ICTPRG549 Apply intermediate object-oriented language skills Date this document was generated: 24 
November 2023 

 

Approved Page 5640 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for ICTPRG549 Apply intermediate 

object-oriented language skills 

Modification History 

Release Comments 

Release 
1 

This version first released with ICT Information and Communications Technology 
Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 design and build at least one simple application program from a problem scenario and 
program specification. 

 

In the course of the above, the candidate must: 

 use different object-oriented programming language techniques 

 check code optimisation. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 data structures applicable to applying intermediate object-oriented language skills  

 object-oriented programming concepts and programming language required to apply 

intermediate object-oriented language skills  

 process and techniques related to use of a graphical user interface (GUI), to interact with 
an operator 

 documenting applications required to apply intermediate object-oriented language skills. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 oriented design structures 

 programming languages that support object-oriented development 

 integrated development environment (IDE) 
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 database management system (DBMS). 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTRFN407 Conduct radio frequency measurements 

Modification History 

Release Comments 

Release 1 This version released with ICT Information and Communications Technology 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan and undertake testing, including 

measuring, recording and interpreting results within all legislative and regulatory frameworks. 

It applies to technicians who work in the field to install, maintain, upgrade and commission 
radio frequency (RF) telecommunications systems. These systems may include satellite and 

microwave, radio or television broadcasting, pay television, free to air television, radio 
frequency identification (RFID), mobile radio, cellular and worldwide interoperability for 

microwave access (WiMAX) networks. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Telecommunications – Radio Frequency Networks 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe 
the essential 

outcomes 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Plan to conduct 
RF measurements 

1.1 Access site according to enterprise procedures  

1.2 Determine type of measurements required based on industry environment 

1.3 Assess impact of conducting measurements on network and advise clients 
and appropriate person  

1.4 Assess previous measurement data as required 

2. Take RF 2.1 Check that prescribed safety arrangements associated with RF radiation 
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Elements Performance Criteria 

measurements are in place and take corrective action as required 

2.2 Monitor work activity to ensure it meets site specifications and relevant 
legislation, regulations, codes and standards 

2.3 Select industry approved test equipment  

2.4 Configure test equipment according to manufacturer specifications 

2.5 Conduct measurements according to planned requirements 

2.6 Assess RF levels at occupational and non-occupational distances 

2.7 Record all measurements and test configurations according to industry 
standards  

3. Analyse 

measurement 
outcomes 

3.1 Verify measurements against relevant standards and vendor specifications 

3.2 Assess problems and variance for corrective action, and notify appropriate 
person according to enterprise procedures 

3.3 Record processes and recommendations according to industry standards 

4. Document 
measurement 

results 

4.1 Complete customer documentation outlining results and recommendations 

4.2 Notify customer to obtain sign-off 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance, but not explicit in the performance criteria. 

Skill Description 

Reading  Recognises and interprets information from relevant sources to 
determine technical specifications and regulatory and legislative 
requirements 

Writing  Uses clear, specific and industry related terminology to complete 
and update workplace documentation and in written 
communications with clients 

Oral Communication  Uses specific and relevant language and appropriate tone to provide 
and ask for technical, operational and legal advice 

 Uses listening techniques to determine understanding 

Numeracy  Evaluates and reviews numerical information when undertaking test 
measurements, interpreting results, calibrating equipment and 
evaluating performance 

Navigate the world of  Takes personal responsibility for adherence to legal and regulatory 
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Skill Description 

work requirements, with specific reference to safety  

 Understands the nature and purpose of own role and associated 

responsibilities 

Get the work done  Determines job priorities and works logically and systematically to 
undertake clearly defined and familiar tasks  

 Identifies and assembles the instruments, equipment and access 
required to competently undertake the job 

 Takes responsibility for routine decision making by selecting from a 
range of predetermined options in routine situations, identifying and 

taking situational factors into account  

 Diagnoses and implements standard solutions to minimise 
measurement errors 

 
 

Unit Mapping Information 

ICTRFN407 Conduct radio frequency measurements supersedes and is equivalent to 

ICTRFN401 Conduct radio frequency measurements. 

 

Links 

Companion Volume Implementation Guides are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTRFN407 Conduct radio 

frequency measurements 

Modification History 

Release Comments 

Release 1 This version released with ICT Information and Communications Technology 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to perform the tasks outlined in the elements, 
performance criteria, and foundation skills, and to: 

 plan and conduct radio frequency (RF) testing using appropriate equipment and 
instruments 

 measure, record and interpret test results  

 monitor work to meet related work health and safety (WHS) requirements and work 
practices. 

 

Note: Evidence must be provided at least once when a specific volume or frequency is not 

stated. 

 

Knowledge Evidence 

The candidate must demonstrate the knowledge required to perform the tasks outlined in the 
elements, performance criteria, and foundation skills, which includes: 

 legislation, regulations, codes, standards and enterprise procedures relevant to work 
activity 

 principles and operation of the following: 

 analog and digital modulation methods 

 logarithmic units 

 standard test procedures and test set-ups 

 transmitter and receiver architectures 

 principles of radio frequency (RF) operation including: 

 instrument and features and types  

 radiation hazards 

 safety practices. 
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Assessment Conditions 

Skills must be assessed in a workplace or simulated environment where conditions are typical 
of those in a telecommunications work environment or workplace. 

Access is required to: 

 site/s for RF measurements 

 a range of test equipment and items to test 

 relevant regulatory and equipment documentation that impact on work activities.  

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards.  
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTSAS309 Maintain and repair ICT equipment and software 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to carry out maintenance and fault 

repair according to organisational procedures, in order to keep Information and 
Communications Technology (ICT) equipment and software operating. 

It applies to frontline technical support individuals who work under a level of supervision and 

have some responsibility to maintain and repair ICT equipment and software. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Systems administration and support 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed 

to demonstrate achievement of the element. 

1. Determine and undertake 
required equipment 
maintenance 

1.1 Access ICT equipment that requires maintenance 

1.2 Examine and review organisational ICT equipment 
maintenance procedures 

1.3 Determine and undertake internal maintenance 
according to organisational maintenance procedures 

1.4 Report problems to required personnel 

2. Diagnose and repair faults 2.1 Identify faulty ICT equipment and software 

2.2 Test faulty ICT equipment and software according to 

manufacturing guidelines and task requirements  

2.3 Analyse test results 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Review historical fault data  

2.5 Develop plans, with prioritised tasks and contingency 
arrangements for repair and replacement of faulty 
equipment and software 

2.6 Liaise with required personnel and obtain plan 
approvals 

2.7 Obtain ICT components and repair equipment and 
software in a timely, organised manner, following 
work health and safety (WHS) standards 

3. Update documentation and make 

recommendations for future 
maintenance 

3.1 Record maintenance, fault data and equipment 

modifications according to organisational standards 

3.2 Identify and report instances where preventative 

measures were required 

3.3 Dispose of faulty parts and other waste according to 
environmental guidelines 

3.4 Review and update maintenance and fault data and 
report outcomes to required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Integrates and evaluates a range of textual information to 

record and maintain required procedures  

Writing  Conveys specific information using precise language and the 
required format for intended audience and purpose and records 
information  

Oral Communication  Articulates clearly using required language and listening and 
questioning techniques to report data and confirm proposed 
plans 

Numeracy  Recognises and applies familiar measurements relating to time 
durations 

Teamwork  Works in a team and contributes to broader work goals when 
addressing organisational standards and reporting to required 
personnel 

 Communicates in the required format with whom and how 

when reporting problems, gaining approval for plans and 
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reviewing and updating data and reporting outcomes 

Planning and organising  Plans a range of routine and some non-routine maintenance 
tasks and repair and replacement of faulty equipment, 
accepting stated goals and aiming to achieve them efficiently  

Problem solving  Selects from a range of predetermined options in routine 
situations, identifying and taking situational factors into 

account when determining whether procedures can be handled 
internally 

 Selects from a range of predetermined options when 

diagnosing and repairing faults, identifying and taking 
situational factors into account 

Technology  Interprets key principles and concepts that underpin the design 
and operation of digital systems and tools, and applies these 
when troubleshooting existing technology, repairing faults and 

making recommendations for future maintenance 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTSAS306 Maintain equipment and software. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTSAS309 Maintain and repair 

ICT equipment and software 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 carry out maintenance and fault repair procedures on the following, on at least one 
separate occasion: 

 ICT equipment 

 software. 

 

In the course of the above, the candidate must: 

 obtain and review previous ICT equipment fault data 

 resolve failures and performance degradation 

 analyse test results 

 examine and review organisational ICT equipment maintenance procedures 

 undertake maintenance according to organisational maintenance procedures 

 identify and repair a range of ICT equipment and software problems 

 develop plans for maintenance and fault repair 

 maintain accurate records according to organisational guidelines. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 equipment and software purpose, standard operating characteristics and maintenance 

procedures 

 internal maintenance organisational procedures 

 preventative maintenance procedures 

 technical documents in regard to: 

 equipment and maintenance procedures 
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 help-desk response level escalation procedures 

 operation of technical diagnostic tools 

 quality assurance practices that may be used in maintaining and repairing ICT equipment 

and software 

 Service Level Agreements (SLAs) to determine conditions of the SLA cover 

 client warranty claims, repair and replacement procedures 

 environmental guidelines that may be used in maintaining and repairing ICT equipment 
and software. 

 organisational work health and safety (WHS) procedures that relate to maintaining and 

repairing. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 technical environment with a variety of ICT equipment 

 maintenance software and tools 

 technical documentation 

 organisational health and safety procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTSAS436 Evaluate ICT system status 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes skills and knowledge required to evaluate the status of a running system, 

covering both hardware and software aspects to determine system performance and reliability 
while Information and Communications Technology (ICT) system is still in an operational 
state. 

It applies to individuals who apply specialised and technical knowledge and a systematic 
approach to assessing and evaluating ICT systems prior to problem resolution or upgrades. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Systems administration and support 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for ICT 
system evaluation 

1.1 Access ICT system according to organisational procedures 

1.2 Determine scope of ICT system status evaluation and 

performance indicators and agree with client 

1.3 Review evaluation purpose using required capacity tools 

1.4 Plan a ‘change of status’ test according to organisational 
procedures 

1.5 Plan and document ICT system status evaluation and required 

resources according to organisational procedures 

1.6 Alert affected users of ICT system status evaluation impacts as 

required  
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ELEMENT PERFORMANCE CRITERIA 

1.7 Access resources required for ICT system status evaluation 

2. Carry out ICT system 

evaluation 

2.1 Organise required resources and implement evaluation 

methods 

2.2 Run ICT system evaluation according to agreed scope, 
evaluation parameters and organisational procedures 

2.3 Record ICT system status and reliability according to 
procedural parameters and evaluation plan 

2.4 Run ‘change of status’ test according to organisational 
procedures 

2.5 Observe and record effects of changes to ICT system status 

according to effect being evaluated 

2.6 Observe and record effects of changes to ICT system status not 

being evaluated  

2.7 Escalate unresolved effects of changes to ICT system status to 
required personnel 

3. Report on ICT system 
evaluation 

3.1 Document anomalies observed in ICT system status evaluation 
outside expected results 

3.2 Finalise ICT system status evaluation procedures according to 

organisational procedures 

3.3 Prepare report for required personnel  

3.4 Formulate and present recommendations to required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Analyses and evaluates technical and non-technical 
information and numerical data from a range of sources to 

assist with fault finding and troubleshooting problems 

Writing  Prepares material using clear and accurate language and 
numerical data to convey explicit information, requirements 

and recommendations 

Oral Communication  Articulates information and strategies using effective 
communication techniques and industry standard technical 
language intended for audience and environment 
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Numeracy  Uses mathematical equations to calculate and compare 

numerical data to determine required actions and for preparing 
technical reports 

Teamwork  Selects and uses required conventions and protocols when 
communicating with client and others in a range of work 
contexts 

Problem solving  Uses formal analytical thinking techniques for identifying 
issues and generating solutions 

Self-management  Takes responsibility for planning, sequencing and prioritising 
tasks and own workload for efficiency and effective outcomes 

Technology  Uses main features and functions of digital tools to complete 

work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTSAS414 Evaluate system status. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTSAS436 Evaluate ICT system 

status 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 evaluate the performance and reliability status of a running ICT system’s hardware and 
software for at least two different systems, on separate occasions. 

 

In the course of the above, the candidate must: 

 determine scope of system performance evaluation and reliability for hardware and 

software 

 identify performance indicators 

 access and organise required resources 

 evaluate system performance and record status and reliability 

 observe and record effects of changes to ICT system status 

 document and report on results, reliability, changes, anomalies and recommendations for 
improvements. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 organisational procedures that may be used to evaluate ICT system status, including: 

 ‘change of status’ test planning 

 ICT system evaluating, evaluation planning and finalisation 

 capacity planning and change management tools 

 change-control procedures 

 client business domains, including the role and level of stakeholder involvement 

 industry standard hardware and software products 
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 help desk and maintenance practices that are used on the evaluating the status of ICT 

systems 

 quality assurance practices that may be used to evaluate ICT system status 

 reasons for system evaluation, including objectives, deliverables and key performance 
indicators 

 ICT system testing procedures 

 status evaluation, including: 

 time, environmental, internal and external factors 

 manual and computerised methods of status evaluation 

 system functionality characteristics. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 tools, equipment and materials for system status evaluation 

 industry software packages 

 documentation standards 

 backup and recovery policies 

 database package with data 

 server and networked personal computer. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTSAS438 Implement maintenance procedures 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to improve existing organisational 

maintenance procedures to keep equipment and software operating effectively. 

It applies to individuals who use technical and specialised knowledge and apply a systematic 
approach to maintaining computer equipment in an organisation. 

No licensing, legislative, or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Systems administration and support 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine 

maintenance 
procedures for 
equipment and 

software  

1.1 Identify equipment and software that requires maintenance 

1.2 Obtain equipment and software maintenance and reliability 
data from user 

1.3 Obtain and examine vendor documentation, peer organisations 

and research information  

1.4 Document equipment and software maintenance procedures 

1.5 Develop recommended maintenance and operations guidelines  

1.6 Identify and record in-house resources, external organisations 
and third-party suppliers support 

1.7 Develop and update service level agreement (SLA) with 
internal user and third-party supplier information 
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ELEMENT PERFORMANCE CRITERIA 

2. Revise and improve 

maintenance 
procedures 

2.1 Monitor and review organisational maintenance procedures  

2.2 Identify problem areas according to organisational 
maintenance procedures  

2.3 Design improvements to organisational maintenance 

procedures and seek approval from required personnel 

2.4 Assess impact and ease of implementing improvements  

2.5 Implement improvements to organisational maintenance 
procedures 

3. Finalise maintenance 
improvement 

procedures 

3.1 Identify future equipment and software acquisitions 

3.2 Confirm all maintenance procedures have been performed 

3.3 Review and assess maintenance procedures impact 

3.4 Evaluate and report on organisational maintenance procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Researches and analyses technical and non-technical 
information and numerical data from a range of sources to 

determine benchmarks and performance indicators 

Writing  Accurately records information and numerical data and 
prepares material using clear and accurate language to convey 
explicit information, requirements and recommendations 

Oral Communication  Uses active listening and questioning techniques and 
participates in verbal exchanges with a range of stakeholders in 
formal and informal situations to obtain information and 

express requirements 

Numeracy  Uses mathematical equations to calculate and compare 

numerical data to determine required actions and for preparing 
documentation 

Teamwork  Selects and uses required conventions and protocols when 
communicating with users and others in a range of work 
contexts 

Problem solving  Applies analytical processes to resolve technical or conceptual 
problems 



ICTSAS438 Implement maintenance procedures Date this document was generated: 24 November 2023 

 

Approved Page 5659 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Self-management  Takes responsibility for planning, sequencing and prioritising 
tasks and own workload  

Technology  Uses main features and functions of digital tools to complete 
work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTSAS416 Implement maintenance procedures. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTSAS438 Implement 

maintenance procedures 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 improve the existing organisational maintenance procedures of one piece of ICT 
equipment and one piece of ICT software, on separate occasions. 

 

In the course of the above, the candidate must: 

 identify resource requirements with in-house resources, external resources and third-party 

organisations 

 develop and update service level agreements (SLAs). 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 client responsibilities and expectations including: 

 role of stakeholders 

 degree of stakeholder involvement 

 business scheduling requirements 

 features and capabilities of industry standard equipment and software  

 features and purpose of diagnostic tools 

 change management tools that maybe used in implementation maintenance procedure 

activities 

 help desk and maintenance practices and procedures 

 organisational quality assurance practices 

 ICT systems functionality and performance levels. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 ICT equipment and software packages 

 SLAs 

 external organisations and third-party suppliers 

 internet connectivity 

 ICT equipment capable of online and offline research, such as a computer 

 technical helpdesk environment  

 technical manuals and tools. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTSAS441 Support ICT system software 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to support Information and 

Communications Technology (ICT) system software through the management of ICT system 
files, management of ICT system security, ICT system backups and ICT system restores. 

It applies to individuals who provide assistance and use technical and specialised knowledge 

and a systematic approach to tasks to ensure organisational standards are met in maintaining 
operating systems. 

No licensing, legislative, or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Systems administration and support 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Access and maintain 
ICT system software 

1.1 Access ICT system software according to organisational 
procedures 

1.2 Evaluate ICT system effectiveness against organisational 
requirements and benchmarks and determine if maintenance 

activities should be commenced 

1.3 Identify peak periods and performance problems 

1.4 Monitor ICT system data levels  

1.5 Troubleshoot ICT system with required ICT system tools as 
needed 

1.6 Monitor and retune ICT system   
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ELEMENT PERFORMANCE CRITERIA 

2. Set up and manage 

ICT system files 

2.1 Access ICT system files  

2.2 Evaluate ICT system requirements and monitor 
appropriateness of file and folder structures 

2.3 Create required administration file and folder structures 

2.4 Set up security and access and sharing of file system according 
to ICT system requirements 

2.5 Test file system and confirm required access to user groups 

2.6 Write logon scripts and custom utilities and programs 
according to organisational guidelines  

2.7 Document file system created according to organisational 
guidelines 

3. Monitor and manage 

ICT system usage 
and security 

3.1 Monitor user access against user access levels 

3.2 Review user and data security requirements  

3.3 Identify virus protection requirements of network according 
organisational requirements 

3.4 Scan ICT system for viruses and remove detected viruses 

3.5 Determine data exposure risks and formulate required 

prevention and recovery processes 

3.6 Implement backup and to restore services system  

3.7 Document disaster recovery procedures according to 

organisational requirements  

4. Carry out ICT system 
backup and restore 

ICT system backup 

4.1 Confirm backup schedule meets organisational requirements 

4.2 Complete ICT system backup according to organisational, 

scheduling and system requirements 

4.3 Provide and use a secure off-site location for storage of backup 
media  

4.4 Complete required ICT system restores and system recovery 
according to organisational guidelines 

4.5 Optimise restored ICT system according to organisational 
requirements 

4.6 Record ICT system backups and restores according to 

organisational requirements 

5. Finalise ICT system 
software support 

procedures 

5.1 Confirm all ICT system support procedures have been 
performed 

5.2 Review implemented ICT system changes 

5.3 Evaluate and report on ICT system support procedures  

 
 



ICTSAS441 Support ICT system software Date this document was generated: 24 November 2023 

 

Approved Page 5664 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Interprets and analyses technical and non-technical information 
and system data from a range of sources to determine 
requirements and complete required actions 

Writing  Prepares required workplace documentation using appropriate 
structure, layout and technical language 

Numeracy  Uses mathematical equations to calculate and compare system 

and numerical data to determine required actions and to 
prepare reports 

Problem solving  Applies analytical processes to resolve technical or conceptual 
problems 

Self-management  Takes responsibility for planning, sequencing and prioritising 
tasks and own workload for efficiency and effective outcomes 

Technology  Uses main features and functions of digital tools to complete 
work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTSAS419 Support system software. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTSAS441 Support ICT system 

software 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 support ICT system software by completing all of the following, on two separate ICT 
systems: 

 ICT system file management 

 ICT system security management 

 ICT system backup 

 ICT system restore. 

 

In the course of the above, the candidate must: 

 prepare documentation and reports  

 access required ICT system software and files 

 maintain system performance benchmarks 

 use a wide range of features and system tools. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 system software and system tools 

 reasons for system performance problems, such as: 

 system utilisation 

 file and disk structure 

 performance reports and files 

 system data levels 

 system performance indicators 

 predetermined system performance standards 
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 key features of change management systems 

 the client business domain 

 quality assurance practices with regard to supporting system software 

 simple programming constructs 

 vendor products and trends in product development. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 special purpose tools, equipment and materials for ICT system support 

 industry software packages 

 organisational performance benchmarks 

 live system 

 client user requirements. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

 



ICTSAS446 Fault find and troubleshoot ICT equipment, hardware and software problemsDate this document was generated: 24 November 
2023 

 

Approved Page 5667 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ICTSAS446 Fault find and troubleshoot ICT equipment, 

hardware and software problems 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to troubleshoot Information and 
Communications Technology (ICT) equipment, hardware and software problems and apply 

systematic processes to fault finding across a wide range of ICT disciplines. 

It applies to individuals who, whilst working under minimal supervision and with a level of 
expertise, apply a systematic approach to finding faults, troubleshooting problems and solving 

issues in a wide range of ICT disciplines in a small or large helpdesk environment. 

No licensing, legislative, or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Systems administration and support 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for fault 
finding and 
troubleshooting 

procedures 

1.1 Develop problem resolution troubleshooting process  

1.2 Obtain ICT system according to organisational procedures 

1.3 Analyse and document ICT system characteristics according to 

organisational procedures  

1.4 Identify and obtain required fault-finding tools according to 

organisational procedures 

1.5 Identify fault finding legislation, health and safety 
requirements, codes, regulations and standards  

2. Analyse the problem 2.1 Collect ICT system data according to organisational 
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ELEMENT PERFORMANCE CRITERIA 

to be solved procedures 

2.2 Determine specificity of problem according to organisational 
procedures 

2.3 Analyse data to determine nature and scope of problem  

2.4 Determine symptoms of ICT system problems 

2.5 Document analysis of problem according to organisational 

procedures 

3. Identify a solution and 
rectify the problem  

3.1 Test variables until problem is isolated according to 
organisational procedures 

3.2 Confirm isolated problem has been accurately determined 

3.3 Create list of probable causes  

3.4 Formulate solution and create provision for rollback  

3.5 Implement ICT system solution according to organisational 
procedures 

4. Test system and 

complete 
documentation 

4.1 Test ICT system to ensure problem has been solved according 

to organisational procedures 

4.2 Record results of tests and file according to organisational 
procedures 

4.3 Implement basic preventative maintenance techniques  

4.4 Document characteristics of problem and solution according to 

organisational procedures 

4.5 Load document to required database  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

SKILL DESCRIPTION 

Reading  Identifies, analyses and evaluates technical textual information 
and technical system data to source solutions and determine 
required actions 

Writing  Records information relating to issues and outcomes in a 
sequential manner using grammar and spelling 

Initiative and enterprise  Identifies and complies with organisational and legislative 
requirements 

Problem solving  Applies analytical processes to resolve technical and 
conceptual problems 
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Self-management  Takes responsibility for planning, sequencing and prioritising 
tasks and own workload for efficiency and effective outcomes 

Get the work done  Uses the main features and functions of digital tools to 
complete work tasks 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTSAS426 Locate and troubleshoot ICT equipment, system 

and software faults. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTSAS446 Fault find and 

troubleshoot ICT equipment, hardware and software problems 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 apply fault finding methods to determine a problem with an ICT system, on at least two 
occasions, each occasion on a different ICT system 

 troubleshoot and resolve problem identified on each ICT system. 

 

In the course of the above, the candidate must: 

 identify, analyse and document fault finding method and faults 

 develop and document troubleshooting process 

 obtain and use suitable tools and equipment 

 systematically test variables until problem is isolated. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 ICT systems, including: 

 ICT equipment (including peripheral devices) 

 hardware 

 software 

 operating systems 

 organisational procedures, including: 

 fault finding, troubleshooting, analysis and test recording documentation 

 fault finding tool gathering and use procedures 

 ICT system data collection procedures 

 variable and system testing procedures 

 solution implementation procedures 
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 fault finding test filing procedures 

 client support and maintenance practices 

 industry accepted hardware and software products 

 system’s functionality characteristics 

 change management tools that may be used for fault finding and troubleshooting ICT 
equipment, hardware and software problems 

 key features of quality assurance practices, including locating and troubleshooting ICT: 

 equipment faults 

 hardware faults 

 software faults  

 operating system faults 

 change control procedures of the organisation 

 range of trouble shooting methodologies and system testing tools 

 symptoms of faulty ICT equipment and probable causes of problems 

 basic preventative maintenance techniques 

 legislative, regulatory, standards and codes of practice that impact on the ICT service 
sector. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 equipment, hardware, software and systems to be diagnosed 

 diagnostic and fault-finding tools 

 technical and system documentation 

 organisational requirements for documenting solution. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTTEN202 Use hand and power tools 

Modification History 

Release Comments 

Release 2 This version released with ICT Information and 

Communications Technology Training Package Version 
5.0. 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 
2.0. 

 
 

Application 

This unit describes the skills and knowledge required to safely use hand and power tools in 

the workshop and on the worksite. 

 

It applies to individuals who may work as technical staff and who may make use of safety 
equipment and workshop facilities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Telecommunications – Telecommunications Networks Engineering 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for work 

activity 

1.1 Identify the type of work to be performed from work instructions 

1.2 Select appropriate hand and power tools for work to be 
performed in line with industry standards or specified approved tools 

for use 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Set up and check tools for use according to industry approved 

information 

1.4 Examine work environment and plan work with tools to 
maximise safety and productivity 

1.5 Clear and clean work area to make it free of obstructions and 
allow clear access to tools 

2. Prepare work piece for 

tool use 

2.1 Mount, support or align work piece correctly to the tool or 

machine to be used 

2.2 Anchor work piece securely where necessary to prevent 
movement 

3. Operate hand and 
power tools 

3.1 Use hand and power tools correctly according to industry and 
enterprise safe working practices 

3.2 Use safety equipment during tool operation according to industry 

and enterprise safe working practices 

3.3 Monitor tool operation continuously and discontinue use if 

abnormal operation occurs 

3.4 Clean work area on completion of work 

4. Maintain hand and 
power tools after use 

4.1 Clean and store tools according to industry and enterprise safe 
working practices 

4.2 Report abnormal tool operation or other problems according to 
established procedures 

4.3 Perform programmed maintenance of tools according to work 
role 

4.4 Arrange inspection of power tools according to regulatory 

requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Description 

Reading  Interprets and understands complex information required 
for preparation and use of tools 

Writing  Completes workplace documentation accurately using 
appropriate form and vocabulary 
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Navigate the 

world of 
work 

 Follows legislative requirements and organisational 
protocols, policies and procedures relevant to own role, 

with particular emphasis on safety 

Get the work 
done 

 Plans and prioritises tasks, developing and implementing 
a work program in line with expectations and work role  

 Makes decisions around immediate, clearly defined tasks 

regarding use of tools, personal protective equipment 
(PPE), cleaning agents and waste disposal 

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

ICTTEN202 Use 

hand and power tools 
(Release 2) 

ICTTEN202 Use 

hand and power tools 
(Release 1) 

Updates to 

performance criteria. 
Updates to template to 
apply consistent 

format between units. 

Equivalent unit 

 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTTEN202 Use hand and power 

tools 

Modification History 

Release Comments 

Release 2 This version released with ICT Information and 
Communications Technology Training Package Version 

5.0. 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 
2.0. 

 

 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 accurately interpret work orders relevant to selection and use of tools 

 interpret specifications and instructions relating to materials and equipment on which tools 
are to be used 

 prepare work environment and set up tools for safe and effective use 

 perform work processes following all relevant safety requirements applying to use of hand 

and power tools 

 monitor tool operation for correct operation during use 

 inspect completed work to verify correct tool operation and use 

 communicate evidence of faults and other problems 

 comply with all related work health and safety (WHS) requirements and work practices. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 electrical and compressed air safety 

 equipment types, characteristics, technical capabilities and limitations 
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 features and operating requirements of hand and power tools 

 general housekeeping policies and procedures 

 industry and worksite terminology 

 information required to operate equipment according to a test specification 

 job safety analysis (JSA) or safe work method statement 

 legislation, codes of practice and other formal agreements that impact the work activity 

 manufacturer’s requirements for safe operation of equipment 

 materials commonly used in the industry 

 safety data sheets (SDS) and materials handling methods 

 operational, maintenance and basic diagnostic procedures 

 common power sources 

 specific WHS requirements relating to the activity and site conditions 

 typical issues and challenges that occur onsite. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 sites where hand and power tools may be used 

 hand and power tools currently used in industry 

 relevant regulatory and equipment documentation that impact the use of hand and power 
tools. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTTEN321 Maintain an electronic system 

Modification History 

Release Comments 

Release 1 This version released with ICT Information and Communications Technology 

Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to inspect critical aspects of electronic 

systems and replace and dispose of items performing below specification and required 
operating levels.  

It applies to individuals with the capacity to apply skills in electrical, workplace safety and 

power tools, working as technicians on site and from remote locations.  

This work does not include major servicing of equipment or repair due to breakdowns. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Telecommunications – Telecommunications Network Engineering 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to maintain 
system 

1.1 Consult with customer or property owner to arrange site access as 
required 

1.2 Plan schedule of routine preventive maintenance for electronic 
system based on recommended maintenance periods according to 

manufacturer handbooks and specifications 

1.3 Report to appropriate person the impact of proposed maintenance 
activities on customer service delivery 

1.4 Confirm equipment is accessible and correctly set-up for onsite 
preventive maintenance activities and for remote interrogation if 
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ELEMENT PERFORMANCE CRITERIA 

required 

1.5 Confirm alarms are functioning according to manufacturer 
specifications and enterprise guidelines 

1.6 Take corrective action when anomalies or faults are detected, 

according to enterprise guidelines and manufacturer specifications 

2. Undertake preventive 
maintenance routines on 

site and remotely 

2.1 Conduct preventive maintenance according to planned schedule 

2.2 Report to appropriate person any instances where maintenance 

activities cannot be fully met or where there are identified defects 
outside the planned schedule 

2.3 Verify equipment is functioning against expected operational 

parameters to confirm operational status 

2.4 Take corrective action when faults are detected, according to 

enterprise guidelines and manufacturer specifications 

2.5 Escalate to next level of support as required, where preventive 
maintenance activity falls outside own level of expertise 

2.6 Dispose of onsite waste materials according to safe working 
practices and approved procedures 

3. Make recommendations 

and update records 

3.1 Record results of routine tests and make recommendations 

3.2 Store records according to enterprise guidelines 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance, but not explicit in the performance criteria. 

Skill Description 

Reading  Recognises and interprets technical documentation such as 
equipment manuals and specifications 

Writing  Uses clear, specific and industry related terminology to develop 
network documentation, update workplace records, and in written 
communications with customers 

Oral Communication  Participates in verbal exchanges about technical and operational 
requirements using specific and relevant language 

 Uses listening and questioning techniques to confirm understanding 

Numeracy  Evaluates and reviews technical data to calculate measurements and 
adjustments to equipment 
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Skill Description 

Navigate the world of 

work 

 Takes personal responsibility for following explicit and implicit 
policies, procedures and legislative requirements 

Interact with others  Selects and uses appropriate conventions and protocols when 
communicating with customers and co-workers in a range of work 
contexts 

Get the work done  Determines job priorities and works logically and systematically to 
undertake clearly defined and familiar tasks and organise necessary 
equipment and resources 

 Seeks assistance from more experienced colleagues as required 

 Implements actions according to a predetermined plan, making slight 

adjustments if necessary and addressing some unexpected issues 

 Takes responsibility for routine decision-making by selecting from a 
range of predetermined options in routine situations, identifying and 

taking some situational factors into account 

 Initiates standard procedures when responding to familiar problems 
within immediate context 

 Understands purposes and specific functions of common digital 

systems and uses them effectively to complete routine tasks 

 
 

Unit Mapping Information 

ICTTEN320 Commission an electronic unit supersedes and is equivalent to ICTTEN306 
Commission an electronic unit. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTTEN321 Maintain an electronic 

system 

Modification History 

Release Comments 

Release 1 This version released with ICT Information and Communications Technology 
Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate, on two occasions, the ability to perform the tasks outlined in 
the elements, performance criteria, and foundation skills, and to:  

 identify maintenance required 

 communicate maintenance details to customer/s and work associates 

 undertake manufacturer preventive maintenance routines on site and remotely 

 conduct tests 

 interpret test results 

 complete documentation according to enterprise guidelines. 

 

Note: Evidence must be provided at least once when a specific volume or frequency is not 
stated. 
 

Knowledge Evidence 

The candidate must demonstrate the knowledge required to perform the tasks outlined in the 

elements, performance criteria, and foundation skills, which includes knowledge about: 

 features and operating requirements across a range of electronic equipment 

 legislation, codes, enterprise guidelines and other formal agreements that impact the work 

activity, in particular: 

 specific work health and safety (WHS) and environmental requirements 

 manufacturer requirements for safe operation of equipment and correction of faults 

 testing methods and performance requirements of equipment under test 

 troubleshooting and repair procedures 

 typical issues and challenges that occur on site and when conducting remote maintenance 
procedures. 
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Assessment Conditions 

Skills must be assessed in a workplace or simulated environment where conditions are typical 
of those in a telecommunications work environment or workplace. 

Access is required to: 

 site/s suitable for maintenance of a range of equipment 

 test equipment currently used in industry 

 relevant regulatory and equipment documentation that impact work activities. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guides are available from VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTTEN417 Install, configure and test a router 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 
2.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake router installation and 
configuration, as part of an upgrade in an existing network or the implementation of a new 
network. 

 

It applies to individuals who carry out installation, maintenance and upgrade of information 

and communication technologies (ICT) networks. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Telecommunications – Telecommunications networks engineering 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to install router 1.1 Prepare for given work according to relevant legislation, work 
health and safety (WHS) regulations, codes and standards 

1.2 Arrange site access according to required procedure 

1.3 Ascertain network topology from technical requirements 

1.4 Determine the internet protocol (IP) addressing scheme for the 

network topology 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Evaluate network management and security requirements, with 

reference to current and future requirements 

1.6 Select a router with appropriate features according to technical 
requirements 

1.7 Choose cables, wireless application protocol (WAP), wide area 
network (WAN) connectors and other peripherals according to 

network and router specification, and WAN protocols 

2. Install and configure 
router 

2.1 Assemble router and peripherals according to manufacturer’s 
requirements, enterprise guidelines and protocols 

2.2 Connect communications cables and WAN connectors to the 

router and network 

2.3 Configure router according to manufacturer’s instructions and 

technical requirements, taking into account interoperability 
requirements with network components 

3. Test router and 

reconfigure network 

3.1 Test the router for connectivity across the network and for 

routing protocol functions 

3.2 Adapt or modify predetermined router configuration, depending 
on outcome of tests 

3.3 Review router in line with organisational requirements 

3.4 Test router and peripherals according to manufacturer’s 

instructions and technical requirements 

3.5 Test hardware and router to ensure full functionality and 
interoperability 

3.6 Reconfigure additional hardware as required 

3.7 Make adjustments to network depending on test results 

4. Complete 

documentation and clean 
worksite 

4.1 Tabulate test results and complete all user reports 

4.2 Complete report and notify client of network status  

4.3 Clean up and restore worksite to client’s satisfaction 

4.4 Secure sign-off from appropriate person 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1-1.3, 2.1, 2.3, 3.2, 
3.3 

 Recognises and interprets technical, legislative and 
operational documentation to determine job 
requirements 

Writing 3.4, 4.1, 4.2  Uses clear, specific and industry-related terminology 
to produce and update workplace documentation in 
predetermined formats 

Oral 
Communication 

4.2  Clearly liaises with internal and external personnel on 
technical, operational and business related matters 

 Uses listening and questioning skills to confirm 

understanding for requirements 

Numeracy 2.3, 3.1, 3.2, 3.4-3.7  Undertakes test measurements, interprets results and 
evaluates performance and interoperability of network 

Navigate the 
world of work 

1.1, 4.3  Takes personal responsibility for adherence to legal 
and regulatory responsibilities relevant to own work  

 Recognises and follows explicit and implicit protocols 

and meets expectations associated with own role 

Interact with 

others 

4.4  Cooperates with others as part of familiar routine 
activities and contributes to specific activities 

requiring joint responsibility and accountability 

Get the work 
done 

1.2-1.7, 2.1-2.3, 
3.1-3.7 

 Understands key principles and concepts underpinning 
design and operation of digital systems and tools, and 
applies these as required 

 Takes responsibility for own workload, negotiating 
some key aspects with others 

 Implements actions according to a predetermined plan, 

making adjustments if necessary 

 Makes decisions quickly and intuitively in familiar 
situations requiring immediate attention, drawing on 

past experience to identify key variables and determine 
the best course of action 

 Recognises and anticipates an increasing range of 

familiar problems, their symptoms and causes, 
depending on differing operational contingencies, risk 
situations and environments 
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Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

ICTTEN417 
Install, 

configure 
and test a 

router 

ICTTEN4199A 
Install, 

configure and 
test a router 

Updated to 
meet 

Standards 
for Training 

Packages 

Equivalent 
unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTTEN417 Install, configure and 

test a router 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 2.0. 

 
 

Performance Evidence 

Evidence of ability to: 

 plan and prepare for router installation task 

 select router to meet client’s business specifications 

 install and test the router ensuring interoperability within the network, and applying router 

principles and technologies 

 report on status of completed installation and seek sign-off and customer satisfaction 

 use routers 

 apply solutions to defined routing problems. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify and outline codes of practice for computing 

 explain the effect of a router on delimiting broadcast traffic and on conserving bandwidth 

 explain how dynamic routing algorithms or protocols create and maintain routing tables 

 explain how to provide the network with redundant paths for reliability, and the way 
routers manage these paths 

 summarise the following aspects of routers including: 

 basic router commands 

 configuration 

 clock rate 

 password protection of router 

 routing protocol 

 dynamic routing 
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 firewalls 

 functions 

 routing protocols and how they operate 

 tables 

 describe router-based network architectures 

 explain the use of routing tables in intelligent packet routing and switching. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Noise levels, production flow, interruptions and time variances 
should be typical of those experienced in the telecommunications networks engineering field 
of work and include access to: 

 a site where router installation may be conducted 

 field measurement equipment currently used in industry 

 relevant router specifications 

 technical requirements for a network 

 router 

 cabling 

 networked (LAN) computers 

 wide area network (WAN) service point of presence 

 relevant equipment and organisational documentation.  

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTTEN434 Install, configure and test internet protocol networks 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify required network elements 

according to specifications, install for interoperability within network, apply network 
topologies, protocols and security issues, and troubleshoot when required. 

It applies to individuals who are involved in installation, maintenance and upgrade of 

Information and Communications Technology (ICT) networks in telecommunications or 
Information Technology Networking provisioning companies. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Telecommunications – Telecommunications Networks Engineering 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to install IP 
network 

1.1 Determine internet protocol performance requirements  

1.2 Select components and network elements according to 

technical and organisational requirements  

1.3 Obtain vendor specifications and availability of required 

components 

1.4 Develop plans for installation of components according to 
organisational requirements  

1.5 Obtain feedback and approval for plans from required 
personnel 

2. Install and configure IP 2.1 Install and configure server hardware and software according 
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ELEMENT PERFORMANCE CRITERIA 

network to organisational and industry standards 

2.2 Install and configure computer, other hardware and software 

according to organisational and industry standards 

2.3 Install and configure security and integrity software required 
for network  

3. Test and reconfigure IP 
network 

3.1 Test installed software and hardware, utilising available 
technical tools, to ensure all components are functioning as 

expected 

3.2 Test the network to ensure it is functioning according to 
specifications 

3.3 Resolve problems identified in the modified network 

4. Finalise documentation 

and clean worksite 

4.1 Complete hardware and asset recording document according 

to organisational requirements 

4.2 Document installation, boot-configuration procedure 
according to organisational requirements 

4.3 Tabulate test results and finalise user reports 

4.4 Complete client report and notify of network status according 

to organisational policies and procedures 

4.5 Lodge all documentation and seek finalised sign off from 
required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria  

SKILL DESCRIPTION 

Learning  Recognises and anticipates an increasing range of familiar problems, 
their symptoms and causes, depending on differing operational 
contingencies, risk situations and environments 

Numeracy  Makes calculations required to take test measurements, interpret 
results and evaluate performance and interoperability of network 

Oral 
communication 

 Uses listening and questioning techniques to confirm requirements 
and articulate complex concepts and matters using relevant industry 
for intended audience 

Reading  Recognises and interprets technical, legislative and operational 
documentation to determine job requirements 

Writing  Prepares documentation detailing work performed according to 
organisational requirements  



ICTTEN434 Install, configure and test internet protocol networks Date this document was generated: 24 November 2023 

 

Approved Page 5690 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SKILL DESCRIPTION 

Teamwork  Cooperates with others as part of familiar routine activities and 
contributes to specific activities requiring joint responsibility and 

accountability 

Planning and 

organising 

 Works logically and systematically to monitor, analyse and action 
job priorities 

 Implements and adjusts actions according to a predetermined plan  

Problem solving  Makes decisions quickly and intuitively in familiar situations 
requiring immediate attention, drawing on past experience to identify 

key variables and determine required course of action 

Self-management  Takes personal responsibility for adherence to legal and regulatory 

responsibilities relevant to own work context 

 Recognises and follows explicit and implicit protocols and meets 
expectations associated with own role 

Technology  Demonstrates an understanding of key principles and concepts 
underpinning design and operation of digital systems and tools, and 
applies these as required 

 
 

Unit Mapping Information 

Supersedes and is not equivalent to ICTTEN416 Install, configure and test an internet 

protocol network. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTTEN434 Install, configure and 

test internet protocol networks 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 select network elements to plan, prepare and install at least one IP network installation  

 configure and test network on at least one occasion 

 document completed process. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of 

organisational procedures including: 

 industry-accepted hardware and software products  

 data and voice transmission technologies and protocols 

 networking technologies 

 router-based network architectures 

 safe installation of networking products 

 interoperability across networking layers. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 field measurement equipment currently used in industry 

 network design documentation 

 equipment specifications 

 network components 

 hardware and software 
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 a live network 

 organisational guidelines 

 networked (LAN) computers 

 wide area network (WAN) service point of presence.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB201 Use social media tools for collaboration and 

engagement 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 

1.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish a social networking 

presence, using social media tools and applications. It includes the requirement to review, 
compare, and use different types of social networking tools and applications. 

 

It applies to information and communications technology (ICT) personnel who need to 
develop a social networking web presence for a small or large office environment, using 

social media tools and applications. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Describe the different 
types of social media 

tools and applications 

1.1 Explain the characteristics of the term ‘social media’ 

1.2 Identify different types of social-media tools and applications 

1.3 Illustrate some of the issues associated with the use of social 
media tools and applications 
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ELEMENT PERFORMANCE CRITERIA 

2. Compare different 

types of social media 
tools and applications 

2.1 Select one social media type to review 

2.2 Review the most popular tools, and applications, within that 
social media type 

2.3 Itemise the benefits across a range of the most popular tools 

and applications 

2.4 Select the most appropriate social media tool or application 

3. Set up and use, popular 

social media tools and 
applications 

3.1 Identify the social media tools and applications available for 

possible implementation 

3.2 Initiate the preferred social media tools, and applications, for 
use 

3.3 Establish the social media interface, using text and file content 

3.4 Initiate social networking interaction 

3.5 Test and evaluate tools, and applications, for ease of use 

3.6 Present the findings  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading 1.2, 2.2  Extract the relevant information from technical and 
organisational documents 

Writing 1.1, 2.2, 2.3, 3.3, 3.4, 

3.6 

 Develop the content in a manner that supports and 
conveys information, using the appropriate structures and 

specialised language 

Navigate the 

world of 
work 

1.3  Understands legal and ethical responsibilities, regarding 

the use of social media tools 

Get the work 

done 

2.1, 2.2, 2.4, 3.1, 3.2, 

3.5, 3.6 

 Makes routine decisions and implements standard 
procedures for routine tasks 

 Understands the purposes, specific functions, and the key 

features of common digital systems and tools, and 
operates them effectively to complete routine tasks 
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Unit Mapping Information 

Code and 

title 

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

ICTWEB201 
Use social 

media tools 
for 

collaboration 
and 
engagement 

ICAWEB201A 
Use social 

media tools for 
collaboration 

and 
engagement 

Updated to 
meet 

Standards 
for Training 

Packages 

Equivalent 
unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB201 Use social media tools 

for collaboration and engagement 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify different types of social media tools and applications, and the issues associated 

with their use 

 access the internet, set up a social networking presence and upload and link a wide variety 
of files 

 use and evaluate social media tools and applications. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 list basic technical terminology in relation to social networking, social media applications, 
and tools 

 outline basic methods of uploading images, text files, portable document format (PDF) 
files, audio files, video files, and link the associated files 

 state the features, and functions, of social media applications 

 list import and export software functions 

 explain how to link documents 

 explain the process of tagging, in order to facilitate collaborative folksonomy 

 list social media applications and procedures, for connecting to social networking sites 

 identify and describe, input and output devices 

 describe, and use, really simple syndication (RSS) feeds to connect a social network. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace.  Noise levels, production flow, interruptions and time variances must 

be typical of those experienced in the website technologies field of work, and include access 
to: 

 a personal computer (PC) and printer 

 the internet 

 social-media tools and applications 

 online instructional documents. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB304 Build simple web pages 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to use an integrated development 

environment (IDE) to create, modify and test, simple web pages and web content, according 
to client requirements. 

The unit applies to those who are responsible for creating and maintaining simple websites. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify authoring and task 

requirements  

1.1 Select preferred integrated development environment 

(IDE) according to client requirements 

1.2 Set preferences for IDE, including site file transfer 
protocol client  

2. Organise required files  2.1 Create, maintain and save files in required location or 
directory 

2.2 Access and use a range of features in IDE 

2.3 Confirm use of IDE with required personnel 

2.4 Maintain directory structure for site 

2.5 Upload files to required folder using file transfer 
protocol (FTP) 
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3. Add content and simple 

navigation to web pages  

3.1 Insert and format text content according to client 

requirements 

3.2 Insert images, data tables and simple forms  

3.3 Access markup language and make basic modifications 

to code 

3.4 Create sitemap and plan navigation  

3.5 Seek feedback on work performed from required 
personnel and amend accordingly 

3.6 Create links between pages using text and images 

4. Test and finalise web pages 4.1 Test elements of website content across multiple 

browsers and browser versions 

4.2 Confirm web page meets client and web content 

accessibility guidelines 

4.3 Evaluate test results and confirm website meets client 
requirements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Interprets a range of technical specifications and other information and 

determines solutions according to client requirements 

Writing  Creates files using software and applicable technical language 

Self-management  Identifies and confirms own role and responsibility and complies with 
specific client requirements 

 Takes responsibility for planning, sequencing and prioritising tasks 

within own workload 

 Makes some critical and non-critical decisions within mostly familiar 
situations, to develop and test, functional websites according to client 

requirements 

 Initiates connections with others through verbal or nonverbal 
communication and responds as required 

Technology  Identifies and confirms purposes, specific functions and key features of 
common digital systems and tools 
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Unit Mapping Information 

Supersedes and is equivalent to ICTWEB302 Build simple websites using commercial 
programs. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB304 Build simple web 

pages 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 create a website with at least three different web pages according to client requirements 
using applicable features of a selected integrated development environment. 

 

In the course of the above, the candidate must:  

 create and maintain files and upload them to required locations and servers 

 test consistency and security of created web content. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 legislative requirements applicable to developing simple web content 

 web content accessibility guidelines including The World Wide Web Consortium (W3C) 

 web navigation functions required in supporting web content functionality, including links 

between pages features of web authoring tools used for web page design 

 website publishing and markup languages 

 file transfer protocol (FTP) function 

 common browsers used for accessing the web 

 basic coding techniques 

 site map creation methods 

 website testing methodologies 

 organisational procedures applicable to creating web pages. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 client specifications  

 required hardware and software components 

 selected integrated development environment (IDE) 

 web servers and browsers 

 storage media 

 required FTP client software 

 secure passwords and access procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB306 Develop web presence using social media 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop and drive social media traffic 

to an established website using social media platforms. It involves comparing, configuring 
and using different types of social networking tools and applications to increase web 
presence. 

It applies to individuals in Information and Communications Technology (ICT) roles and use 
social media tools and applications in business environments 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Prepare to use social media tools 
and applications 

1.1 Establish social media requirements according to 
business specifications 

1.2 Identify and analyse characteristics of social media 
platforms, tools and applications 

1.3 Identify issues associated with social media tools 
and applications according to organisational 
guidelines and policies 

1.4 Compare and discuss purpose and effect of social 
media platforms, tools and applications with 

required personnel 
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1.5 Compare and review tools and features of different 

social media platforms, tools and applications 

2. Set up and use social media tools 
and applications 

2.1 Identify social media tools and applications 
according to business specifications 

2.2 Initiate and configure preferred social media tools 

and applications for use 

2.3 Establish social media interface, using text and file 

content 

2.4 Set up accounts for required users according to 
organisational procedures  

2.5 Initiate social networking interaction and confirm 
security of collaboration 

2.6 Link social media and web presence and create 
content as required 

3. Review use of social media tools 
and application in developing 

web presence 

3.1 Test and evaluate tools and applications according 
to organisational procedures 

3.2 Test and fix errors and confirm website security 
according to organisational procedures  

3.3 Determine whether use of social media tools is 
effective in developing web presence according to 
results  

3.4 Review social media work and apply required 
changes according to organisational procedures  

3.5 Confirm work performed with required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading 
 Extracts required information from technical and organisational 

documents 

Writing 
 Develops content in a manner that supports and conveys information, 

using required structures and specialised language 

Self-management 

 Identifies and applies legal and ethical responsibilities regarding use of 
social media tools 

 Makes routine decisions and implements standard procedures for 

routine tasks 

Technology 
 Identifies and confirms purposes, specific functions and key features of 

basic digital systems and tools 
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Unit Mapping Information 

Supersedes and is not equivalent to ICTWEB201 Use social media tools for collaboration and 
engagement. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB306 Develop web presence 

using social media 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop social networking presence and upload and link at least three different file types 
using social media platforms, tools and applications. 

 

In the course of the above, the candidate must: 

 evaluate use of social media tools and application and action required changes 

 confirm security of social media interactions according to cyber security procedures and 

protocols 

 seek review from required personnel. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 basic technical terminology in relation to social networking, social media applications and 
tools 

 basic methods of uploading images, text files, portable document format (PDF) files, 
audio files, video files and linking associated files 

 features and functions of social media applications 

 import and export software functions 

 different types of social media tools and applications, benefits and issues associated with 
their use 

 tagging process and facilitating collaborative folksonomy 

 social media applications 

 organisational procedures applicable to developing web presence through social media 

 cyber security procedures and protocols. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 required hardware and its components 

 online resources 

 social media tools and applications that may be used to develop web presence through 

social media.  

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB410 Apply web authoring tool to convert client data for 

websites 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 

1.0 

 
 

Application 

This unit describes the skills and knowledge required to use web development software to 

create website content. The unit is designed to use a web-authoring tool to convert text and 
images to the appropriate web protocols. 

 

It applies to individuals employed as web developers who are responsible for developing 
websites using client data. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Create the files 1.1 Create files and save, in the correct location and directory 

1.2 Insert and format text content, according to the business 
requirements 

1.3 Insert and optimise images, as required 

2. Create the formatting 2.1 Create basic external cascading style sheets (CSS) 
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ELEMENT PERFORMANCE CRITERIA 

templates 2.2 Define styles for the required tags, according to the business 

requirements 

2.3 Link CSS to the files, and display formatting 

3. Define library items 3.1 Identify items that recur on several pages, and include in the 
library 

3.2 Format selected items, according to CSS definition 

3.3 Check the tags of selected items 

3.4 Create and clearly name, the selected library items 

3.5 Update the items contained in the library, according to the 
business requirements 

4. Develop the templates 4.1 Create and save file as template, and link with CSS 

4.2 Format the template and create, and name, editable regions 

4.3 Place the generic image icons in a page, as required by the 

business image 

4.4 Save and modify the templates 

5. Identify the authoring 

requirements 

5.1 Select the preferred web authoring tool, according to the 

business requirements 

5.2 Set the preferences for the web-authoring tool, including the 
site file transfer protocol (FTP) client 

5.3 Customise and navigate, the web author tool environment or 
workspace, to meet individual requirements 

5.4 Select buttons and tools, both opened and closed, to access the 
full range of features 

5.5 Define and name the site and root folder 

6. Create simple forms 6.1 Add form elements to the page 

6.2 Set the form element properties for each form element 

6.3 Insert additional fields, as required for the processing form 

6.4 Identify the availability, and location, of the common gateway 
interface (CGI) script 

6.5 Connect the form to a script in a server CGI bin 

6.6 Test the form to ensure that there are no errors 

7. Create simple 
navigation 

7.1 Create the site map in order to plan navigation 

7.2 Create the links between pages to reflect the content structure, 
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ELEMENT PERFORMANCE CRITERIA 

using both text and images 

7.3 Check the links in multiple browsers for errors 

7.4 Check the website content across a number of different 
browsers, and browser versions, to ensure consistency of 

presentation, performance and accessibility 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 
Description 

Reading  1.2, 3.1, 3.2, 3.5, 

5.1-5.5  

 Identifies, and interprets, information from technical and 
business documentation to complete a work tasks, 

according to the business requirements and technical 
specifications 

Writing 1.1-1.3, 2.1-2.3, 3.2, 
3.4, 3.5, 4.1-4.4, 

5.2-5.5, 6.1-6.5, 
7.1-7.3 

 Uses specific software and technical language to create, 
format, review, save and access web based documents, 
templates, diagrams and images 

 Electronically enters data and information that meet 

business requirements, and adheres to the technical 
requirements and specifications 

Navigate the 
world of 

work 

1.1, 2.2, 3.5, 5.1  Completes tasks in accordance with the specified 
business requirements 

Get the work 
done 

1.1-1.3, 2.1-2.3, 
3.1-3.5, 4.1-4.4, 

5.1-5.5, 6.1-6.6, 
7.1-7.4 

 Prioritises and monitors own work 

 Solves operational problems, as they arise 

 Analyses the business requirements and interprets the 
technical aspects of implementation 

 Designs simple forms 

 Operates software applications, selects the appropriate 
authoring tools to meet the required specifications, and 

writes and maintains, the hypertext markup language 
(HTML) 
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Unit Mapping Information 

Code and 

title 

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

ICTWEB410 
Apply web 

authoring tool 
to convert 

client data for 
websites 

ICAWEB410A 
Apply web 

authoring tool 
to convert 

client data for 
websites 

Updated to 
meet 

Standards 
for Training 

Packages 

Equivalent 
unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB410 Apply web authoring 

tool to convert client data for websites 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 develop web content, using authoring tools to meet the business requirements 

 create cascading style sheets (CSS)  

 define library items 

 create templates 

 use authoring tools to create cross-browser web documents 

 create forms 

 create navigation tools. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 identify and describe, the client business domain 

 identify and describe the legislation, regulations, codes of practice and standards, as they 
relate to websites 

 outline the accessibility guidelines regarding web-authoring tools 

 explain the standard generalised markup language (SGML), and describe the associated 

standards 

 describe standard web and CSS design principles and structures. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace.  Noise levels, production flow, interruptions and time variances 

should be typical of those experienced in the website technologies field of work, and include 
access to: 

 special purpose tools, equipment and materials 

 industry software packages 

 the website, where content may be developed 

 site authoring software and tools 

 the business expectations brief 

 the appropriate standards, and current legislation. 

 

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB420 Write content for web pages 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 
1.0. 

 
 

Application 

This unit describes the skills and knowledge required to write concise, and clear, content for 
web pages on behalf of a client. 

 

It applies to individuals who are proficient communicators in the web development field. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare to develop 
content for the site 

1.1 Identify customer information needs, with reference to the 
audience, site functionality and client requirements 

1.2 Confirm site purpose and functionality, with reference to client 
specification 

1.3 Select content channels and format as part of client 
requirements 

1.4 Obtain the templates and style guides 

1.5 Identify the content and analyse with reference to audience 
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ELEMENT PERFORMANCE CRITERIA 

needs, maintenance requirements, information architecture, and 

site design and functionality 

1.6 Negotiate any alterations to site design, as required by the 
content and by client requirements 

2. Write the site content 2.1 Create the content according to content and client requirements 

2.2 Establish that the content is easily and conveniently, accessible 
and visible, and that information is clear, understandable, and 

logical 

2.3 Edit the content with reference to audience needs, site 
functionality, content and client requirements 

3. Upload the content 3.1 Log into the server site, using either the administrative or 
anonymous file transfer protocol in preparation for upload 

3.2 Launch the transfer file transfer protocol (FTP) client, and 

navigate to the destination directory, either graphically or by using 
a command line interface 

3.3 Store and order the files according to logical design and user 
needs, using an accepted file extension scheme 

3.4 Demonstrate the operation in closed contention mode 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.6, 2.1-2.3, 
3.1-3.3 

 Reads and interprets specifications, computer program 
interface and other documentation, from a variety of 
sources, and consolidates information, to determine 

requirements 

Writing 1.2, 1.6, 2.1, 2.3, 

3.1-3.3 

 Writes, edits and proofreads documents for internet 
use, to ensure clarity of meaning, and accuracy and 

consistency of information 

Oral 
Communication 

1.1, 1.2, 1.6  Determines and confirms client requirements, using 
collaborative and inclusive techniques, including 
active listening and questioning, and reading of verbal 
and non-verbal signals, to convey and clarify 

information, and to confirm understanding 
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Get the work 

done 

1.1, 1.3-1.5, 2.2, 2.3, 

3.1-3.4 

 Takes responsibility for planning, sequencing, and 
prioritising tasks and own workload, for efficiency and 

effective outcomes 

 Makes routine decisions, and implements standard 
procedures for routine tasks, using formal decision- 
making processes for more complex and non-routine 

situations 

 Uses familiar digital technologies and systems to 
access information, search and enter, data and code, 

present information, and communicate with others, 
cognisant of data security and safety 

 
 

Unit Mapping Information 

Code and 

title 

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

ICTWEB420 

Write content 
for web pages 

ICAWEB420A 

Write content 
for web pages 

Updated to 

meet 
Standards 
for Training 

Packages 

Equivalent 

unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB420 Write content for web 

pages 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 write content for web pages that recognises cultural differences and diversity, in 

developing website content 

 upload content for a website 

 remove content on a website. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 

once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 outline content features, including clarity, ease of viewing and readability 

 explain copyright and intellectual property legislation, relating to web page content 

 summarise the document design, web design and usability 

 discuss the functions and features of: 

 micro-content elements, such as headings, highlighted words and link text 

 style guides, such as cascading style sheets (CSS) 

 explain the information architecture 

 summarise the instructional design principles 

 outline the obligations of merchants and service providers 

 outline the organisational requirements relating to web page content and user diversity 

 explain privacy requirements relating to web page content. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Noise levels, production flow, interruptions and time variances must 

be typical of those experienced in the website technologies field of work, and include access 
to: 

 copy edit resources 

 culturally reviewed content 

 style guides and templates 

 the website specifications 

 word-processing and web development software 

 the organisational documentation, and industry requirements. 

  

Assessors must satisfy NVR/AQTF assessor requirements. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB434 Transfer content to websites 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to transfer content, from a remote 

location to a web server, using a range of commercial information and communications 
technology (ICT) products. The objective of this skill is the upload of new and revised 
information on a website. 

The unit applies to individuals who work as web developers and designers and required to 
update websites. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Select and configure file 
transfer protocol client 

1.1 Identify content requiring transfer to website 

1.2 Review and select file transfer protocol (FTP) client 

according to features and functions of content and 
technical environment 

1.3 Enter client details, including user identity (ID), 
password and host name or ID, into profile fields to 
create a permanent profile 

1.4 Choose settings including auto-detect, save profile and 
password, depending on organisational security and 

privacy policies and guidelines 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Test and verify, configuration by connecting to 

web-hosting server 

2. Plan and prepare for data 
transfer and establish 
server connection 

2.1 Prepare data content and back it up on local device and 
server 

2.2 Identify data as compressed, or uncompressed, with tools 

available on server 

2.3 Confirm files are in required form and receiving directory 

structure is applicable 

2.4 Log on to remote server using administrative, guest or 
anonymous accounts 

2.5 Proceed through security layers according to 
organisational guidelines and cyber security protocols 

2.6 Initiate file transfer protocol client program and locate 
destination directory 

3. Transfer data to remote 

server 

3.1 Select files to be transferred and choose mode, American 

Standard Code for Information Interchange (ASCII), or 
binary 

3.2 Download files and run antivirus software and confirm 

files are secure according to cyber security protocols  

3.3 Move, rename, copy and delete files on server as required 

and as permissions allow 

3.4 Store and order files according to file extensions and task 
requirements 

3.5 Translate, decompress and de-archive downloaded files 

3.6 Confirm data transfer, content functionality and close 
connection 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Accesses and evaluates technical information, standards and data 

 Confirms alignment between work requirements, implementation 

protocols and specified outcomes 

Writing  Creates, updates and enters and verifies data and information using 
specific standards, software and technical language, according to work 

requirements, implementation protocols and specified outcomes 
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SKILL DESCRIPTION 

Self-management  Takes personal responsibility for adherence to legislative requirements 
and organisational policies and guidelines related to own work context 

 Plans, sequences and prioritises tasks and own workload and delivers 

outcomes on time 

Technology  Identifies and confirms purposes, specific functions and key features of 

common digital systems and tools 

 Completes a series of sequential tasks required in preparing and 
transferring data to a website 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB403 Transfer content to a website using commercial 

packages. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB434 Transfer content to 

websites 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 transfer at least three files to a remote server using file transfer protocol (FTP) client, 
according to organisational security and privacy policies and guidelines. 

 

In the course of the above, the candidate must: 

 select and configure a file transfer protocol (FTP) client  

 test configuration of FTP client 

 plan and prepare content to be transferred including file format, receiving directory 

structure, account logins and security issues 

 connect to server using applicable account login 

 follow security procedures according to cyber security protocols 

 transfer content to remove server 

 store and maintain files in required location. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 the FTP server and client software 

 cyber security and internet protocols 

 content features and functions 

 security issues applicable to transferring content 

 server access security procedures and connection methods 

 website server architecture and operating systems 

 data backup and file transfer methodology  

 organisational security and privacy policies and guidelines. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 web servers and tools 

 a website  

 content requiring transfer 

 required hardware and digital devices  

 client and login details 

 FTP client software 

 file storage location 

 antivirus software 

 server security password and access procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB435 Maintain website performance 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to track and monitor website 

performance and confirm maintenance of performance levels during peak traffic times and 
full use access. 

The unit applies to individuals who use planning and analytical skills to maintain and improve 

website performance. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Benchmark website 
performance 

1.1 Review client performance expectations, specifications and 
business requirements 

1.2 Identify administration and maintenance requirements, against 

specifications and business requirements 

1.3 Establish performance benchmarks, from specifications and 

business requirements 

1.4 Test and record measured performance benchmarks against 
specifications 

2. Track and tune website 
performance 

2.1 Track user activities and compare actual website performance 
against performance benchmarks in key areas 

2.2 Record and document performance inconsistencies and 
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ELEMENT PERFORMANCE CRITERIA 

incorporate learning into revised policy and procedures 

2.3 Identify website faults and implement improvements using 
diagnostic and software tools according to organisational 
policies and procedures 

2.4 Establish automatic fault reporting procedures and processes 

2.5 Monitor and maintain website security measures 

2.6 Document and implement administration and maintenance 
schedules  

2.7 Complete and record fault, correction and maintenance reports  

3. Initiate and monitor 

performance 
improvement 

3.1 Plan and action, preventative maintenance and establish 

preventative indicators 

3.2 Identify maintenance, administration and performance 

problems by establishing a client initiative capturing 
mechanism 

3.3 Review maintenance and administration documentation, 

security tools and procedures, according to policy and 
procedures and conduct improvements 

3.4 Update website, including information, links, multimedia links 
and back-end software 

3.5 Confirm client performance expectations are met and respond 

to client 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Assigns numerical values to performance requirements,  

 Informs decisions, tracks performance and establishes actions to be 
taken in relation to required work task using measurement data to 

Reading  Examines, constructs, organises and validates relationships between 
discrete and interrelated, data and information 

Writing  Modifies documents using on-going analysis of performance data and 
feedback 

 Prepares a well-structured and cohesive document and presents 
analysis of evidence and actions using required format, technical 
language and spelling and grammar 

Teamwork  Communicates with others in a specific work context using required 
conventions and protocols 
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SKILL DESCRIPTION 

Self-management  Takes personal responsibility for following, explicit and implicit, 
organisational policies applicable to own work 

Technology  Identifies and confirms purposes, specific functions and key features of 
common digital systems and tools 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB404 Maintain website performance. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB435 Maintain website 

performance 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 track, tune and monitor performance of a website’s performance according to client 
performance expectations, specifications and business requirements. 

 

In the course of the above, the candidate must:  

 identify and rectify faults using diagnostic and software tools, where performance is not 

met 

 document faults identified and improvements made according to organisational policy and 
procedures 

 implement scheduled and non-scheduled maintenance 

 review and update documentation relating to maintenance and administration and security 

according to findings 

 perform website updates. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 website performance maintenance process including: 

 security issues 

 website server architecture (e.g. Linux, Windows, Unix) 

 website security protocols 

 workload (web traffic) metrics 

 business process design methodologies relevant to maintaining website performance  

 performance benchmark testing techniques 

 website improvement methods 
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 documentation techniques relevant to maintaining website performance 

 security tools and procedures  

 website administration techniques including updating website content and links 

 organisational policies and procedures applicable to maintaining website performance. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 client specifications documentation 

 web servers and websites 

 required software, hardware and digital devices  

 technical specifications 

 web traffic diagnostic tools, including timing tools to gauge website response times 

 organisational policies and procedures. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB513 Build dynamic websites 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to analyse and design websites to meet 

technical requirements. 

It applies to individuals working as web developers, who are responsible for the analysis, 
design, implementation and testing of websites. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Define and analyse 

technical requirements 

1.1 Identify business requirements and applicable legislative 

standards 

1.2 Determine and document purpose, expectations and 
functionality of website according to organisational 

procedures 

1.3 Analyse user interface design requirements including user 

needs, design principles and operating systems 

2. Produce software design 
specifications 

2.1 Produce a hierarchy of website showing navigation 
according to website requirements 

2.2 Confirm content is logical and accessible to user according 
to website requirements 

2.3 Produce prototype of user interface 
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ELEMENT PERFORMANCE CRITERIA 

2.4 Determine and document website architectural requirements 

2.5 Design data storage requirements according to website 
requirements 

3. Develop website to 
specified design 

3.1 Create software components of website according to website 
requirements 

3.2 Test components of website according to organisational 
procedures 

3.3 Integrate components and produce web application 

4. Test and finalise web 
application 

4.1 Test website against requirements and amend accordingly 

4.2 Confirm website is secure and bug free according to cyber 

security procedures and protocols 

4.3 Test functionality of website on multiple browsers and 
devices and update as required 

4.4 Obtain feedback from required personnel and update web 
site as required 

4.5 Complete and document design structure according to 
organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that  are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Analyses complex documentation from a variety of sources and 
consolidates information applicable to specific criteria when 
determining requirements 

Writing  Prepares documentation analysing requirements and design 
specifications 

 Writes and edits code and technical data in a logical manner using 

the required syntax 

Planning and 

organising 

 Accepts responsibility for planning and sequencing complex tasks 
and workload 

 Negotiates key aspects with others, including required capabilities, 
efficiencies and effectiveness 

Problem solving  Applies systematic and analytical decision-making processes for 
complex situations and issues 

Self-management  Takes responsibility for following policies, procedures and standards 
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SKILL DESCRIPTION 

Technology  Uses and investigates new digital technologies and applications 

 Manages and manipulates data and communicates with others in a 
secure and stable digital environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB501 Build a dynamic website. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB513 Build dynamic 

websites 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 build a dynamic website using code according to technical requirements. 

 

In the course of the above, the candidate must:  

 test the website on at least two different browsers and at least two different devices 

 document website requirements and actions performed 

 comply with organisational requirements and legislative standards. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles of analysis and design 

 programming control and design structures 

 web programming concepts, including: 

 authentication and web security 

 hypertext transfer protocol (HTTP) 

 session management 

 stateless programming 

 client-side scripting and its application to dynamic website design, including: 

 hypertext markup language (HTML) 

 cascading style sheets (CSS) 

 documentation processes applicable to documenting website design 

 user-interface design requirements and production processes  

 website design structures, including hierarchy and navigation design  

 website architectural requirements  
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 data storage requirements  

 website testing procedures  

 debugging methods 

 cyber security procedures and protocols  

 organisational and legislative procedures applicable to building dynamic websites, 
including web development standards. 

 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 

conditions are typical of those in a working environment in this industry.  

This includes access to: 

 client requirements 

 a development environment 

 a server 

 a database server 

 web browsers and devices 

 hardware, software and its components required for building dynamic websites 

 libraries and frameworks required for building dynamic websites 

 website testing and debugging tools. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB519 Develop complex web page layouts 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to design and create a web page layout 

to suit a range of browsers and devices. 

It applies to individuals who work as web designers and web developers and have a highly 
developed understanding of design principles and applies technical skills proficiently, 

according to unique specifications. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to develop 
web page layout 

1.1 Identify and confirm applicable legislative and organisational 
standards and procedures applicable to webpage layout 
development 

1.2 Identify main sections of web page design 

1.3 Identify main sections of web page layout 
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ELEMENT PERFORMANCE CRITERIA 

2. Build, test and 

validate web page 
layout  

2.1 Create web page structure according to design specifications 

2.2 Position and style web page elements according to design 
specifications 

2.3 Create cascading style sheet and web page according to design 

specifications 

2.4 Test design and functionality of web page in various browsers 

and devices 

2.5 Amend browser and device incompatibilities according to 
organisational procedures  

2.6 Debug and confirm security of web page using cyber security 
procedures and protocols  

3. Finalise web page 

layout 

3.1 Confirm accessibility of web sections, elements and pages  

3.2 Seek feedback from required personnel and amend layout as 
required  

3.3 Obtain sign-off and confirmation from required personnel  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Takes measurements and performs calculations for web page layout 

Reading  Critically analyses specifications and other documentation from a 
variety of sources and consolidates information when determining 
requirements 

Writing  Develops organised technical material for specific audiences using 
required language  

Planning and 
organising 

 Accepts responsibility for planning and sequencing complex tasks 
and workload 

 Negotiates key aspects with others, including required capabilities, 
efficiencies and effectiveness 

Problem solving  Applies systematic and analytical decision-making processes for 
complex situations 
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SKILL DESCRIPTION 

Self-management  Takes responsibility for following policies, procedures and industry 
standards 

Technology  Uses and investigates new digital technologies and applications 

 Manages and manipulates data, and communicates with others in a 
secure and stable digital environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB505 Develop complex web page layouts. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB519 Develop complex web 

page layouts 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop at least two complex website layouts according to technical requirements.  

 

In the course of the above, the candidate must: 

 lay out and style page elements to suit a variety of devices 

 test web page layouts in at least two different browsers and at least two different devices 

 validate web page layouts against industry standards. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles of web site design and web scripting design 

 principles and techniques in web site design, including: 

 hypertext markup language (HTML) 

 extensible hypertext markup language (XHTML) 

 cascading style sheets (CSS) 

 hypertext transfer protocol (HTTP) 

 amending browser incompatibilities 

 web libraries 

 web frameworks 

 industry procedures, policies and standards applicable to developing web page layouts 

 web page testing and debugging procedures 

 accessibility standards, including the World Wide Web Consortium (W3C) standards and 

their application to web design 

 cyber security procedures and protocols applicable to developing web page layouts 
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 organisational procedures applicable to developing web page layouts. 
 

Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 hardware, software and its components required to develop complex web pages 

 design specifications brief 

 a variety of browsers and digital devices 

 the internet 

 web page testing and debugging tools required to test complex web pages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB520 Develop complex cascading style sheets 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop complex cascading style 

sheets (CSS) that are attached to a markup language document. 

It applies to individuals working as web designers and developers, who are involved in the 
layout and appearance of web pages have a highly developed understanding of design 

principles and software languages and can apply protocols and standards proficiently. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine CSS 
requirements  

1.1 Identify and confirm applicable legislative and organisational 
standards and procedures applicable to CSS development 

1.2 Identify and review user style requirements 

1.3 Evaluate and select applicable markup language according to 
technical requirements  

2. Develop CSS and web 

pages  

2.1 Create CSS according to technical requirements 

2.2 Style, lay out and position document elements of web page 
using advanced CSS techniques 

2.3 Apply style sheets to applicable web pages in a website 

3. Test and validate CSS 3.1 Debug web page and CSS and confirm security using cyber 
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ELEMENT PERFORMANCE CRITERIA 

and web pages  security procedures and protocols  

3.2 Test website in various browsers and devices 

3.3 Rectify browser and device differences and confirm 
accessibility of website 

3.4 Confirm user requirements are met and obtain sign-off from 
required personnel 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Numeracy  Takes measurements and performs calculations for web page layout 

Oral communication  Uses listening, questioning and summarising techniques to clarify 
job specifications with required personnel 

Reading  Identifies and analyses technical, workplace and industry 
information, and confirms all job requirements are met 

Writing  Develops organised technical material for specific audiences using 
required language  

Planning and 
organising 

 Accepts responsibility for planning and sequencing complex tasks 
and workload 

 Negotiates key aspects with others, including required capabilities, 
efficiencies and effectiveness 

Problem solving  Applies systematic and analytical decision-making processes for 
complex situations 

Self-management  Takes responsibility for following policies, procedures and industry 
standards 

Technology  Uses and investigates new digital technologies and applications 

 Manages and manipulates data, and communicate with others in a 

secure and stable digital environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB506 Develop complex cascading style sheets. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB520 Develop complex 

cascading style sheets 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop a complex website, styled and formatted, using cascading style sheets (CSS) 
according to technical requirements. 

 

In the course of the above, the candidate must: 

 create a complex page layout using CSS 

 test web pages in at least two different browsers and on at least two different devices 

 comply with industry and organisational standards and procedures. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles of website design 

 hypertext transfer protocol (HTTP) protocol and its application to CSS 

 hypertext markup language (HTML) and extensible hypertext markup language 

(XHTML) 

 CSS rules and standards impact on document styling and layout 

 methods in applying style sheets to web pages 

 website accessibility requirements, including World Wide Web Consortium (W3C) 
standards 

 website testing and debugging methods  

 techniques to amend browser incompatibilities 

 organisational procedures applicable to developing CSS 

 cyber security procedures and protocols. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 hardware, software and its components required to use complex CSS 

 design specifications brief  

 applicable markup language 

 markup language documents to have CSS applied to them 

 the internet 

 a variety of browsers and digital devices 

 web page testing and debugging tools required for testing web pages. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB522 Develop website information architecture 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 

Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to develop information architecture for a 

complex website that meets business requirements. 

It applies to individuals working as highly skilled web developers and designers and are 
responsible for the navigation and hierarchy of websites. They liaise with clients to adapt 

e-business into their corporate strategy, applying high-level knowledge of technical languages 
and design principles. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify content needs 1.1 Identify strategic intent of website from business requirements 
and client expectations 

1.2 Define information and content requirements according to 
websites intent, intended audiences, types of client interactions 

and the websites long and short-term goals  

1.3 Collate required information and content and group into 
business schemes applicable to business structure and processes 

1.4 Identify website security access requirements  

2. Plan content structure 2.1 Cluster and document information and content in related topics 

2.2 Develop a hierarchy and site map of information and content 
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ELEMENT PERFORMANCE CRITERIA 

2.3 Check data and confirm sequence of hierarchy 

2.4 Confirm labels are accessible to client   

3. Develop navigation 
system and create 
prototype 

3.1 Build website navigation system according to business 
requirements 

3.2 Confirm ease and accessibility of navigation on website and 

provide different ways of searching 

3.3 Construct prototype of information architecture design 

4. Test and sign off 4.1 Arrange for client and required personnel to test usability of 

prototype and determine if architecture meets client 
expectations 

4.2 Confirm site content will format in business and client technical 
environments and different browsers and digital devices 

4.3 Adjust architecture according to client feedback 

4.4 Obtain sign-off prototype from required personnel and confirm 
business requirements are met 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Oral 

communication 

 Uses listening and questioning techniques to convey client 
requirements, and articulate complex information using specific 

language applicable to audience 

Reading  Reads and interprets specifications, technical data and other 
documentation from a variety of sources, and consolidates 

information to determine requirements 

Writing  Develops and designs information architecture for a complex website 
using required language according to client and business requirements 

 Prepares correspondence using applicable language, spelling and 
terminology to collect and confirm information 

Planning and 
organising 

 Accepts responsibility for planning and sequencing complex tasks and 
workload 

 Negotiates key aspects with others, including required capabilities, 
efficiencies and effectiveness 

Problem solving  Applies systematic and analytical decision-making processes for 
complex situations 
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SKILL DESCRIPTION 

Technology  Uses and investigates new digital technologies and applications 

 Manages and manipulates data and communicates with others in a 
secure and stable digital environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB508 Develop website information architecture. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB522 Develop website 

information architecture 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 develop and design information architecture for a complex website with at least ten pages, 
according to technical requirements.  

 

In the course of the above, the candidate must: 

 test access path to all sections of website 

 confirm functionality and accessibility of website information architecture on at least two 

different browsers and at least two different digital devices. 
 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 corporate strategies related to business websites 

 the importance and purpose of client and business liaison 

 the purpose and function of cascading style sheets (CSS)  

 the use of hypertext markup language (HTML), extensible hypertext markup language 
(XHTML) and hypertext transfer protocol (HTTP), in web design 

 technology connectivity implications  

 processes for documenting technical specifications 

 World Wide Web Consortium (W3C) standards 

 website architecture and business process design and linkages between processes 

 website accessibility and security access requirements. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a web server 

 client and business requirement specifications 

 an integrated development environment (IDE), required for creating web pages and 

server-side code 

 web development technology required to develop website information architecture. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 
education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWEB527 Research and apply emerging web technology 

trends 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Application 

This unit describes the skills and knowledge required to identify, research and apply emerging 
web technologies. 

It applies to individuals who are highly skilled technicians and have high-level knowledge of 
the principles of analysis and design. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Web 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify emerging web 
technology 

1.1 Identify needs of web application 

1.2 Research and review new developments in web 

technology 

1.3 Identify new developments in web technology that 
meet identified needs of web application 

1.4 Evaluate and select web technology most applicable to 
web application needs 

1.5 Identify legislative and organisational requirements 
and standards applicable to implementation of new 
technology 

1.6 Discuss and confirm selection with required personnel 
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ELEMENT PERFORMANCE CRITERIA 

2. Implement new web 

technology 

2.1 Create required code to apply web technology 

2.2 Apply code to web technology according to 
organisational procedures 

2.3 Test web application in a variety of browsers and 

digital devices, and rectify problems as required 

3. Review and finalise web 
technology implementation 

process 

3.1 Review test results and discuss findings with required 
personnel 

3.2 Seek feedback from required personnel and amend as 
required 

3.3 Document work performed and findings according to 

organisational procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Critically analyses complex information from a variety of sources and 
consolidates information applicable to specific criteria 

Writing  Writes and edits code and technical data in a logical manner using 
required syntax 

Initiative and 
enterprise 

 Investigates new and innovative ideas to improve work practices and 
processes 

Planning and 
organising 

 Accepts responsibility for planning and sequencing complex tasks and 
workload 

 Negotiates key aspects with others, including required capabilities, 
efficiencies and effectiveness 

Technology  Manages and manipulates data and communicates with others in a 
secure and stable digital environment 

 
 

Unit Mapping Information 

Supersedes and is equivalent to ICTWEB516 Research and apply emerging web technology 

trends. 
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Links 

Companion Volume Implementation Guide is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWEB527 Research and apply 

emerging web technology trends 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 6.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 research, investigate and apply at least two emerging web technology trends to a web 
application, according to organisational needs. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 
elements, performance criteria and foundation skills of this unit, including knowledge of: 

 principles of the internet and technologies that underpin its existence 

 key principles of analysis and design 

 programming control structures and object-oriented programming applicable to 
implementing new web technology 

 web programming concepts, including: 

 the hypertext transfer protocol (HTTP) 

 stateless programming 

 session management 

 authentication and web security 

 client-side programming 

 latest web technology trends and their application to different clients 

 features, functions and requirements of different web applications 

 web application testing processes 

 sources of information regarding new and emerging trends and technologies 

 legislative and organisational requirements and standards applicable to implementation of 
new technologies. 
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Assessment Conditions 

Skills in this unit must be demonstrated in a workplace or simulated environment where the 
conditions are typical of those in a working environment in this industry.  

This includes access to: 

 a development environment 

 a server 

 a database server 

 hardware and software applicable to implementation of new technology 

 the internet 

 browsers and digital devices. 

 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational 

education and training legislation, frameworks and/or standards. 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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ICTWHS204 Follow work health and safety and environmental 

policy and procedures 

Modification History 

Release Comments 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 

2.0. 

 
 

Application 

This unit describes the skills and knowledge required to follow safe working practices and 

environmental policy in the management of a telecommunications workplace. 

 

It applies to telecommunications staff working under supervision in a technical environment 

and includes school based workers, entry-level workers, trainees and apprentices, and field 
officers deploying broadband access networks using optical technologies and other work on 

live systems.  

 

Work functions in the occupational areas where this unit may be used are subject to regulatory 

requirements. Refer to the ICT Implementation Guide Companion Volume or the relevant 
regulator for details of licensing, legislative or certification requirements. 
 

Unit Sector 

Telecommunications – work health and safety 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Identify work health 

and safety (WHS) 
legislative requirements  

1.1 Locate WHS legislative requirements relevant to own work, role 

and responsibilities  

1.2 Explain own responsibilities in relation to duty of care 

1.3 Identify the relationship between legislative requirements and 
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ELEMENT PERFORMANCE CRITERIA 

safe work practices   

2 Identify construction 

hazards and control 
measures 

2.1 Identify basic principles of risk management  

2.2 Identify common construction hazards  

2.3 Identify measures for controlling hazards and risks 

3 Follow workplace 

procedures for hazard 
identification and risk 
control 

3.1 Recognise and report hazards in work area to designated 

personnel according to workplace procedures 

3.2 Follow WHS legislative requirements, workplace procedures 
and work instructions to control risks 

3.3 Comply with safe work practices  

3.4 Implement duty of care requirements  

3.5 Complete job safety analysis (JSA) sheets or safe work method 
statement (SWMS) according to work requirements, including 
hazard identification and risk assessment 

3.6 Use and complete checks of personal protective equipment 
according to work requirements  

3.7 Assess and test for harmful gases associated with workplace 

4 Follow safety 
requirements for 
working with optical 

fibre equipment 

4.1 Identify and use safe work practices when handling optical 
fibre, lasers and optical connectors according to the relevant 
Australian Standards 

4.2 Identify and use safe working practices when handling and 
disposing of chemical waste  

5 Identify and 

implement WHS 
communication and 
reporting processes 

5.1 Apply WHS communication processes, information and 

documentation  

5.2 Identify designated WHS personnel 

5.3 Comply with safety signs and symbols  

5.4 Identify procedures and relevant authorities for reporting 
emergencies, incidents and injuries  

6 Follow WHS incident 

response procedures 

6.1 Follow general procedures for responding to incidents and 

emergencies  

6.2 Identify procedures for accessing first aid  

6.3 Select and use relevant personal protective equipment  

6.4 Explain and apply workplace procedures for fire safety 

7 Contribute to 
management of WHS 

7.1 Raise WHS issues with designated personnel according to 
workplace procedures and relevant WHS legislation 
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ELEMENT PERFORMANCE CRITERIA 

7.2 Contribute to participative arrangements for WHS management 

in workplace, within organisational procedures and scope of 
responsibilities and competencies 

8 Contribute to 
management of 

workplace 
environmental issues 

8.1 Raise environmental issues with designated personnel according 
to workplace procedures and relevant environmental requirements 

and legislation 

8.2 Contribute to participative arrangements for environmental 

management in workplace, within organisational procedures and 
scope of responsibilities and competencies 

8.3 Record and report all WHS issues, risks and hazards to 

designated personnel 

9 Identify and respond 
appropriately to asbestos 

containing materials 
(ACM) hazards 

9.1 Identify asbestos containing materials (ACM) hazards or their 
likelihood 

9.2 Respond to asbestos containing materials hazards or their 
likelihood 

9.3 Report identified or suspected asbestos containing materials 
hazards to designated personnel according to workplace procedures 

10 Identify minor traffic 
management  

10.1 Assess traffic safety requirement of general location with 
respect to regulatory and enterprise requirements 

10.2 Identify safe work zone around vehicle and work space using 
traffic cones and signs according to regulatory requirements  

10.3 Identify changed traffic conditions and act in accordance 

11 Recognise and 
respond appropriately to 
confined space 

11.1 Identify confined space in accordance with regulatory or 
enterprise guidelines that can only be entered by personnel with 
specialist training 

11.2 Refer identified confined space to appropriate personnel  

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1-1.3, 4.1, 5.4, 6.1-6.4  Analyses and consolidates information 
and data from a range of sources, against 
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defined criteria and requirements, to 

identify safety requirements 

Writing 1.1, 3.1, 3.5, 7.1, 7.2, 8.1-8.3, 

9.3, 11.2 

 Accurately records information and 
prepares documentation using clear 

language and organisational formats and 
protocols 

Oral 
Communication 

1.1, 7.1, 7.2, 8.1-8.3, 9.3, 
11.2 

 Uses clear language and concepts, and 
tone and pace appropriate for the 
audience and purpose 

Navigate the world 
of work 

1.1-1.3, 2.1-2.3, 3.1-3.6, 4.1, 
5.1, 5.3, 5.4, 6.4, 7.1, 7.2, 

8.1, 8.2, 9.3, 10.2, 11.1 

 Builds an understanding of personal roles 
and responsibilities for work 

 Explores and implements, where 

identified, the implicit expectations of 
policies and procedures 

 Understands rights and responsibilities, 
and complies with legal and regulatory 

requirements 

Interact with others 1.1, 7.1, 7.2, 8.1- 8.3, 11.2  Complies with work instructions and 
contributes to work group discussions 
using accepted conventions 

 Recognises common differences in other 

people and implements basic strategies to 
address own reaction to these differences 

Get the work done 1.1-1.3, 2.1-2.3, 3.1, 3.4-3.7, 
4.1-4.2, 5.1-5.4, 6.1- 6.4, 9.1, 
9.2, 9.3, 10.1-10.3, 11.1 

 Follows clearly defined instructions and 
sequencing, and monitors own progress 
for the task, seeking assistance when 
necessary 

 Makes low impact decisions within 
familiar situations, based on a range of 
predefined or routine solutions 

 Identifies ideas for other applications and 

considers them in current contexts 

 Responds to predictable routine problems 
and implements standard and logical 

solutions 

 
 

Unit Mapping Information 

Code and title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 
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Code and title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

ICTWHS204 
Follow work 

health and 
safety and 

environmental 
policy and 
procedures 

(release 2) 

ICTWHS204 
Follow work 

health and 
safety and 

environmental 
policy and 
procedures 

(release 1) 

Updates to 
correct 

numbering in 
performance 

criteria 

Equivalent 
unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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Assessment Requirements for ICTWHS204 Follow work health 

and safety and environmental policy and procedures 

Modification History 

Release Comments 

Release 2 This version first released with ICT Information and 
Communications Technology Training Package Version 3.1. 

 

Release created to correct numbering in performance criteria. 

Release 1 This version first released with ICT Information and 
Communications Technology Training Package Version 2.0. 

 
 

Performance Evidence 

Evidence of the ability to: 

 identify and apply the work health and safety (WHS) legislative and safety requirements 

for construction work 

 identify the range of common construction hazards and procedures for the assessment of 
risk and application of the hierarchy of control 

 apply WHS communication processes, information and documentation  

 contribute to the WHS committees and support representatives  

 recognise the common safety signs and symbols 

 identify and apply procedures for reporting hazards, incidents and injuries 

 identify and apply the general procedures for responding to incidents and emergencies, 
including evacuation, first aid, fire safety equipment and personal protective equipment 

 recognise and report hazards to designated personnel 

 follow workplace procedures necessary to control risks in the workplace  

 recognise the safe handling procedures for optical fibres and laser sources. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 
 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 
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 describe the relevant Commonwealth, state and territory WHS legislation, regulations, 

codes of practice, and industry standards and guidance notes relevant to own workplace, 
role and responsibilities 

 describe the differences between Commonwealth, state and territory WHS legislation and 

regulations  

 identify and describe the common construction hazards 

 identify different types of asbestos containing materials (ACM) (via photographs) and 
common sources of asbestos containing materials (ACM) found in the work environment 

and describe the controls required to mitigate risk 

 identify the general construction work activities that require licences, tickets or certificates 
of competency 

 identify and discuss the information and documentation used to maintain and inform on 

safe work practices 

 explain the purpose of environmental control processes for the following: 

 air quality management 

 disposal and handling of hazardous and dangerous substances 

 noise pollution 

 safe disposal of fibre offcuts 

 stormwater and materials spillage 

 waste disposal 

 describe the WHS responsibilities and rights of duty holders and workplace parties under 

environmental and WHS legislation, regulations and codes of practice, including: 

 persons in control of construction work and/or projects 

 employers and self-employed persons 

 persons in control of a business or undertaking (PCBU) and officers  

 supervisors 

 employees and workers 

 designers 

 inspectors 

 manufacturers and suppliers 

 describe how individuals engage and participate in WHS activities in the workplace 

 list the safety implications of working with optical fibres and equipment including: 

 hazards relating to handling of optical fibre and laser light source in the workplace  

 injuries that may occur: 

 damage to retina from lasers 

 damage to lungs from inhalation of fibre offcuts and particles 

 needle stick injury from fibres and offcuts 

 laser warning signs and labels relating to optical fibre components and equipment 

 safety requirements when handling and working with: 

 devices 

 laser light sources 
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 optical fibre connectors 

 optical fibres 

 patchcords 

 state the personal responsibilities in complying with safe work practices including those 
relating to: 

 housekeeping 

 identification of hazards 

 preventing bullying or harassment 

 smoking 

 use of amenities 

 use of drugs and alcohol 

 discuss the principles of risk management (including hazard identification, risk assessment 
and control) for construction work 

 state ways in which WHS is managed in the workplace, and activities required under 

WHS legislation including: 

 hazard identification  

 hazards that exist in the workplace 

 WHS instruction 

 preferred order of ways to control risks (known as the hierarchy of control) 

 risk assessment and controls 

 role of WHS committees and representatives 

 training and provision of WHS information 

 types of common personal protective equipment and fire safety equipment 

 types of WHS information and documentation  

 describe the workplace environmental and WHS procedures relevant to various types of 
work being undertaken, including procedures for:  

 designated personnel responsible for WHS 

 employee and worker participation in WHS management 

 general first aid response requirements 

 general workers compensation and injury management 

 describe the procedure for recognising, reporting and responding to WHS for: 

 accidents 

 dangerous occurrences 

 emergencies  

 hazards  

 incidents  

 injuries  

 fires 

 near misses  

 evacuation procedures 
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 identify and describe the function of WHS communications processes within an 

organisation 

 discuss the purpose and process for completing job safety analysis or safe work method 
statements 

 describe the meaning of WHS symbols found on signs and labels in the workplace 

 describe the work operations to control risks 

 explain the process of traffic control for a single vehicle 

 describe the risks associated with confined spaces and harmful gasses, and explain the 
appropriate responses. 

 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Noise levels, production flow, interruptions and time variances 
should be typical of those experienced in the telecommunications – work health and safety 
field of work and include access to: 

 

 relevant WHS legislation, regulations and codes of practice 

 WHS implementation resources, such as sample forms, signs and procedures  

 enterprise WHS policies and procedures 

 personal protective equipment 

 first aid equipment  

 fire safety equipment 

 relevant work areas for identification of hazards and control measures 

 optic fibre cabling and equipment. 

 

Note: Work functions in the occupational areas where this unit may be used are subject to 

regulatory requirements.  Assessors of this unit must satisfy the requirements for assessors in 
applicable vocational education and training legislation, frameworks and/or standards. 

 

Refer to the ICT Implementation Guide Companion Volume for recommended assessor 
details. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
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MEM05001 Perform manual soldering/desoldering - 

electrical/electronic components 

Modification History 

Release 1. Supersedes and is equivalent to MEM05001B Perform manual 
soldering/desoldering – electrical/electronic components  
 

Application 

This unit of competency defines the skills and knowledge required to perform manual 
soldering/desoldering for the installation and fabrication of electrical/electronic components. 

 

Where advanced specification and high reliability soldering associated with the installation of 

electrical/electronic components and in areas where reliability of connections is critical unit 
MEM05002 Perform high reliability soldering and desoldering should also be selected. 

 

Where the interpretation of technical drawings is required unit MEM09002 Interpret technical 
drawing should also be selected. 

 

Where the selection and use of engineering measuring equipment is required unit MEM12023 
Perform engineering measurements should also be selected. 

 

Where the selection and use of tools is required unit MEM18001 Use hand tools and unit 

MEM18002 Use power tools/hand held operations, should also be selected as appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Band: A 

Unit Weight: 4 
 

Pre-requisite Unit 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 
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Competency Field 

Fabrication 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, sketches, 

job sheets or work instructions 

 

2 Prepare and 

solder materials 

2.1 Prepare materials to specifications using appropriate 

tools, equipment, materials and SOPs 

 2.2 Select correct soldering techniques, materials and 

soldering tools 

 2.3 Joint, mount, shape materials to specification 

 2.4 Observe procedures for the protection of components 

 2.5 Apply solder to component and remove excess material 
using appropriate techniques 

 2.6 Undertake inspection and report and record inspection 
results according to SOPs 

 

3 Undertake 

desoldering 
3.1 Select appropriate techniques, desoldering tools and 

equipment for given task 

 3.2 Desolder materials/components and minimise damage to 
materials/components according to SOPs 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

 3.3 Remove and clean material/components to specifications  

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 

numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

Materials include the 

following:  

 solder 

 flux 

 

Solder includes one (1) or 

more of the following:  

 solid 

 resin core 

 paste 

 

Flux includes one (1) or 

more of the following:  

 resin 

 powder 

 

Soldering irons include 

one (1) or more of the 

following: 

 simple 

 cordless 

 temperature controlled 

 soldering station 

 soldering tweezers 

 hot knife 

 

Tools used with soldering  pliers 
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This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

irons include one (1) or 

more of the following: 
 side cutters  

 brushes 

 files 

 solder syringes 

 holding devices 

 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM05001B Perform manual 
soldering/desoldering – electrical/electronic components  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM05001 Perform manual 

soldering/desoldering - electrical/electronic components 

Modification History 

Release 1. Supersedes and is equivalent to MEM05001B Perform manual 
soldering/desoldering – electrical/electronic components  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures (SOPs) and safe work 

practices  

 planning to solder by selecting appropriate solder, tools and holding devices for protection 
of components 

 soldering materials/components to specification and remove any excess solder 

 inspecting solder joints to comply with inspection procedures and record the results 

 desoldering materials/components using appropriate techniques to minimise damage and 

remove and clean to specifications.  
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 
satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 cleaning solutions and properties and cleaning procedures 

 methods of joint preparation 

 properties of fluxes and their uses 

 heat and damage protection procedures 

 procedures for preventing electrostatic discharge damage 

 soldered joint testing and inspection procedures 

 reworking procedures and precautions. 
 

Assessment Conditions 
 Assessors must: 

 have vocational competency in performing manual soldering/desoldering – 

electrical/electronic components at least to the level being assessed with relevant 
industry knowledge and experience 
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 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM05012 Perform routine manual metal arc welding 

Modification History 

Release 1. Supersedes and is equivalent to MEM05012C Perform routine manual metal arc 
welding  
 

Application 

This unit of competency defines the skills and knowledge required to carry out routine manual 

metal arc welding (MMAW) of low carbon mild steel where the welding is not required to 
meet an Australian Standard or equivalent. 

 

Where the interpretation of technical drawings is required unit MEM09002 Interpret technical 
drawing should also be selected. 

 

Where the selection and use of engineering measurement is required unit MEM12023 

Perform engineering measurements should also be selected. 

 

Where the selection and use of tools is required unit MEM18001 Use hand tools and unit 

MEM18002 Use power tools/hand held operations, should also be selected as appropriate.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 2 
 

Pre-requisite Unit 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

 
 

Competency Field 

Fabrication 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, job sheets 

or work instructions 

 

2 Prepare materials 

and equipment 

for welding 

2.1 Identify location of welds in accordance with procedures 
and job specifications 

 2.2 Clean and prepare materials ready for welding 

 2.3 Set up welding equipment according to SOPs 

 2.4 Select correct electrodes and adjust settings to suit 

application  

 

3 Perform routine 

welding using 

MMAW 

3.1 Weld materials to job requirements 

 3.2 Clean welds according to SOPs 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
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Range of Conditions 

This field allows for different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

Welds include the 

following: 

 butt 

 fillet 

 

Preparing includes one 

(1) or more of the 

following: 

 cleaning 

 setting up jigs 

 fixtures 

 clamps 

 joint preparation 

 

Welding equipment 

includes the following: 

 welding leads 

 welding machines 

 electrode holder  

 

Cleaning includes one (1) 

or more of the following: 

 slag and spatter 

 cleaning 

 using files  

 grinders 

 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM05012C Perform routine manual metal arc 
welding  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM05012 Perform routine 

manual metal arc welding 

Modification History 

Release 1. Supersedes and is equivalent to MEM05012C Perform routine manual metal arc 
welding  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures (SOPs) and safe work 

practices  

 identifying and interpreting specifications from drawings, sketches and verbal or written 
job instructions for performing routine manual metal arc welding (MMAW) 

 cleaning and preparing materials to specifications  

 setting up welding equipment, selecting appropriate electrodes and adjusting settings to 

suit application  

 welding materials to comply with specifications 

 cleaning welds for slag and splatter in accordance with SOPs. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 
satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe welding practices and procedures and use of personal protective equipment (PPE) 

 material and equipment preparation 

 equipment set-up and settings 

 appropriate welding consumables consistent with standard operating procedures 

 MMAW processes and properties. 
 

Assessment Conditions 

 Assessors must: 

 have vocational competency in performing routine manual metal arc welding at least 

to the level being assessed with relevant industry knowledge and experience 

 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 
covering VET regulation in a non-referring state/territory as the case requires 
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 Where possible assessment must occur in operational workplace situations. Where this is 

not possible or where personal safety or environmental damage are limiting factors, 
assessment must occur in a sufficiently rigorous simulated environment that reflects 

realistic operational workplace conditions. This must cover all aspects of workplace 
performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM05037 Perform geometric development 

Modification History 

Release 2. Quantum of hours of workplace practice removed. Supersedes and is equivalent to 
MEM05037 Perform geometric development (Release 1). 

Release 1. Supersedes and is equivalent to MEM05037C Perform geometric development. 
 

Application 

This unit of competency has been developed for Engineering Tradesperson – Fabrication 
apprenticeship training and the recognition of trade-level skills in marking out general 

fabrications using geometric development techniques. 

 

Marking out associated with geometric development is done to specifications interpreted from 

technical drawings and job specifications.  

 

This unit applies in jobbing workshops and involves the development of templates and 
general fabricating using geometrical layout techniques.  

 

Skills covered by this unit are generally applied in occupational and work situations 
associated with steel fabrication, boiler making or sheet metal work. 

 

For skills required for marking out activities associated with general engineering and 
maintenance functions, see the following units:  

 MEM07005 Perform general machining 

 MEM12006 Mark off/out (general engineering) 

 MEM18006 Perform precision fitting of engineering components. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 6 
 

Pre-requisite Unit 

MEM09002 Interpret technical drawing 
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MEM12023 Perform engineering measurements 

MEM12024 Perform computations 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM14006 Plan work activities 

MEM16006 Organise and communicate information 

 
 

Competency Field 

Fabrication 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Transfer 

dimensions from 

a detail drawing 

to work 

2.1 Determine and apply specifications and work 

requirements using appropriate calculations 

 2.2 Carry out development to specifications or procedures 

using appropriate tools and equipment  

 2.3 Establish datum points and mark appropriate to task 
requirements 

 

3 Make templates 

as required 

3.1 Select appropriate template material 

 3.2 Produce templates to specification 



MEM05037 Perform geometric development Date this document was generated: 24 November 2023 

 

Approved Page 5776 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

 3.3 Follow correct storage procedures, including labelling 

and identification to procedures 

 

4 Develop patterns 

as required 

4.1 Select and apply parallel line, radial line and 

triangulation development methods as appropriate to the 
work requirements 

 4.2 Determine and transfer allowances for fabrication and 
assembly  

 

5 Interpret relevant 

codes, standards 

and symbols 

5.1 Interpret relevant standards/codes and symbols 

 5.2 Interpret requirements of standards/codes and apply to 

materials and processes 

 

6 Estimate 

quantities of 

materials from 

detail drawings 

6.1 Identify materials 

 6.2 Estimate quantities from drawings 

 6.3 Minimise material wastage 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 

numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 
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This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

Template materials 

include one (1) or more 

of the following: 

 steel plate 

 perspex 

 timber 

 cardboard 

 paper 

 

Storage procedures 

include one (1) or more 

of the following: 

 labelling 

 identification (e.g. template lofts) 

 

Development methods 

include one (1) or more 

of the following: 

 parallel line 

 radial line  

 triangulation 

 

Allowances include one 

(1) or more of the 

following: 

 thickness 

 bend 

 pitch 

 angle 

 circumference 

 perimeter 

 

Standards/codes and 

symbols includes: 

 carrying out all work in accordance with legislative and 
regulatory requirements 

 
 

Unit Mapping Information 

Release 2. Supersedes and is equivalent to MEM05037 Perform geometric development 
(Release 1). 

Release 1. Supersedes and is equivalent to MEM05037C Perform geometric development. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM05037 Perform geometric 

development 

Modification History 

Release 2. Quantum of hours of workplace practice removed. Supersedes and is equivalent to 
MEM05037 Perform geometric development (Release 1). 

Release 1. Supersedes and is equivalent to MEM05037C Perform geometric development. 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 

requirements of the elements and performance criteria on at least two (2) occasions and 
include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices  

 examining detailed drawings for fabrication requirements and specifications, including 
materials, measurements and tolerances, joining methods, standards and code 

requirements  

 calculating allowances for fabrication and assembly  

 establishing and marking datum points  

 selecting and using parallel line, radial line and triangulation development methods with 
minimum material wastage and accurate dimensions 

 producing templates accurately and following storage procedures. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 
satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 specifications of work 

 tools and equipment 

 development preparation, methods and application 

 datum points 

 materials used for the preparation of templates 

 manufacturing allowance considerations 

 template development, labelling, identification and storage requirements 

 fabrication and assembly allowances 

 sources of data on fabrication and relevant standards and codes. 
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Assessment Conditions 

 Assessors must: 

 have vocational competency in performing geometric development at least to the level 

being assessed with relevant industry knowledge and experience 

 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 
covering VET regulation in a non-referring state/territory as the case requires. 

 Assessment must occur in a functioning workplace. Where assessment in the workplace 
would be unsafe, impractical or threatens the environment, assessment must occur in a 

sufficiently rigorous simulated environment that reflects the circumstances that would be 
experienced in a functioning workplace. Assessment must cover all aspects of workplace 
performance, including task skills, task management skills, contingency management 

skills and job role environment skills. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM05050 Perform routine gas metal arc welding 

Modification History 

Release 1. Supersedes and is equivalent to MEM05050B Perform routine gas metal arc 
welding  
 

Application 

This unit of competency defines the skills and knowledge required to prepare materials and 

carry out routine gas metal arc welding (GMAW) and applies in a maintenance or 
manufacturing environment where the weld quality is not required to meet an Australian 

Standard or equivalent. 

 

Where welding is required to meet AS 1554 General Purpose or equivalent codes, work health 

and safety (WHS) regulations and/or licensing requirements unit MEM05017 Weld using gas 
metal arc welding process should also be selected. 

 

Where the interpretation of technical drawings is required unit MEM09002 Interpret technical 
drawing should also be selected. 

 

Where the selection and use of engineering measurement is required unit MEM12023 

Perform engineering measurements should also be selected. 

 

Where the selection and use of tools is required unit MEM18001 Use hand tools and unit 

MEM18002 Use power tools/hand held operations, should also be selected as appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 2 
 

Pre-requisite Unit 

MEM11011 Undertake manual handling 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 
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Competency Field 

Fabrication 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, sketches, 

job sheets or work instructions 

 

2 Prepare materials 

and equipment 

for welding 

2.1 Identify location of welds in accordance with procedures 

and job specifications 

 2.2 Clean and prepare materials ready for welding 

 2.3 Set up welding equipment to meet work requirement 

 2.4 Select settings and consumables to suit application 

 

3 Perform routine 

welding using 

GMAW 

3.1 Weld materials to job requirements 

 3.2 Clean welds according to SOPs 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 

numeracy) that are essential to workplace performance in this unit of competency.   
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Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

Welds include the 

following: 

 butt 

 fillet 

 

Materials include one (1) 

or more of the following: 

 low carbon 

 mild steels 

 

Prepared includes one (1) 

or more of the following: 

 pre-heating 

 setting up jigs 

 fixtures 

 clamps 

 joint preparation 

 

Welding equipment 

includes the following: 

 hoses 

 welding leads and gas shrouds 

 gas regulators 

 liners 

 contact tips  

 

Consumables include the 

following:  

 filler wire and shielding gas 

 

Clean includes the 

following: 

 slag and spatter 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM05050B Perform routine gas metal arc 

welding  
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM05050 Perform routine gas 

metal arc welding 

Modification History 

Release 1. Supersedes and is equivalent to MEM05050B Perform routine gas metal arc 
welding  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures and safe work practices  

 identifying and interpreting specifications from sketches and verbal or written job 

instructions for performing routine gas metal arc welding (GMAW) 

 cleaning and preparing materials for welding to specifications  

 setting up welding equipment, including selecting settings and consumables to suit 
application  

 consistently welding materials to specifications 

 cleaning welds in accordance with SOPs. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 

satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe welding practices and procedures and use of personal protective equipment (PPE) 

 different current and voltage settings, gas flow rates wire diameters, wire feed speed and 

other variables to suit typical situations 

 material and equipment preparation 

 properties and characteristics of materials and consumables 

 equipment and equipment settings 

 shielding gas properties and applications 

 post-welding treatments 

 weld characteristics. 
 

Assessment Conditions 
 Assessors must: 

 have vocational competency in performing routine GMAW process at least to the level 

being assessed with relevant industry knowledge and experience 
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 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM09002 Interpret technical drawing 

Modification History 

Release 1. Supersedes and is equivalent to MEM09002B Interpret technical drawing 
 

Application 

This unit of competency defines the skills and knowledge required to interpret technical 
drawings. 

 

Technical drawings may utilise perspective, exploded views or hidden view techniques and 

may include symbol glossaries. Drawings are provided to AS 1100 Technical drawing or AS 
1102 Graphical symbols and their equivalents from the full range of engineering disciplines. 

 

Where any technical drawing, sketch, chart, diagram is only used as a technique for 
communication, then this unit does not apply: unit MEM12023 Perform engineering 

measurements or unit MEM16006 Organise and communicate information should be selected 
as appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 4 
 

Pre-requisite Unit 

MEM12023 Perform engineering measurements 

MEM12024 Perform computations 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

 

 

Competency Field 

Drawing, drafting and design 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

  1.2 Comply with work health and safety (WHS) requirements at 

all times 

  1.3 Identify job requirements from specifications, job sheets or 
associated work instructions 

    

2. Interpret technical 

drawing 

2.1 Check drawing and version and validate against job 

requirements  

  2.2 Recognise components and assemblies or objects  

  2.3 Identify dimensions, instructions and material requirements 

  2.4 Recognise symbols used in the drawing 

  2.5 Compile list of required materials  

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 

Drawing interpretation 

includes recognising the 

following: 

 relationship between the views contained in the drawing 

 objects 

 units of measurement 
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This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of the 
candidate, accessibility of the item, and local industry and regional contexts) are included. 

 dimensions of the key features  

 symbols  

 

 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM09002B Interpret technical drawing  
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM09002 Interpret technical 

drawing 

Modification History 

Release 1. Supersedes and is equivalent to MEM09002B Interpret technical drawing  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 
include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices 

 selecting, checking and validating technical drawing against job requirements or 

equipment 

 interpreting technical drawing through recognition of components, assemblies, objects and 
symbols 

 identifying dimensions  

 applying drawing conventions appropriate to engineering discipline 

 compiling a materials list. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 

satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 application of AS 1100 Technical drawing or AS 1102 Graphical symbols 

 conventions used in technical drawings  

 correct interpretation of instructions contained in drawings  

 materials from which drawing object(s) are made and their features and manufacturing 

and assembly requirements. 
 

Assessment Conditions 

 Assessors must: 

 have vocational competency in interpreting technical drawings at least to the level 

being assessed with relevant industry knowledge and experience 

 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 
covering VET regulation in a non-referring state/territory as the case requires 



Assessment Requirements for MEM09002 Interpret technical drawing Date this document was generated: 24 November 2023 

 

Approved Page 5791 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Where possible assessment must occur in operational workplace situations. Where this is 

not possible or where personal safety or environmental damage are limiting factors, 
assessment must occur in a sufficiently rigorous simulated environment that reflects 

realistic operational workplace conditions. This must cover all aspects of workplace 
performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM09009 Create 2-D drawings using computer-aided design 

system 

Modification History 

Release 1. Supersedes and is equivalent to MEM09009C Create 2D drawings using computer 
aided design system  
 

Application 

This unit of competency defines the skills and knowledge required to produce 2-D drawings 
using a computer-aided design (CAD) system. Skills include producing linked bills of 

material, file management and associated customisation of installed software, including the 
use of macros, menus and default settings. 2-D drawings can be produced from 3-D models 

created using CAD system. 

 

The unit primarily applies to the fields of mechanical, electrical or electronic, fabrication and 

fluid power. 

 

This unit covers CAD skills only. Where detail drafting skills are required see the following 
units: 

 MEM09004 Perform electrical or electronic detail drafting 

 MEM09005 Perform basic engineering detail drafting 

 MEM09006 Perform advanced engineering detail drafting 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Band: B 

Unit Weight: 8 
 

Pre-requisite Unit 

MEM09002 Interpret technical drawing 

MEM12023 Perform engineering measurements 

MEM12024 Perform computations 

MEM13015 Work safely and effectively in manufacturing and engineering 
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MEM16006 Organise and communicate information 

MEM16008 Interact with computing technology 

 
 

Competency Field 

Drawing, drafting and design 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

  1.2 Comply with work health and safety (WHS) requirements at 
all times 

  1.3 Identify job requirements from specifications, job sheets or 
associated work instructions 

    

2 Prepare CAD 

environment 
2.1 Customise system variables, menus and drawing defaults to 

suit standard operating procedures 

  2.2 Develop macros to specifications 

    

3 Create 2-D 

drawings 

3.1 Create drawings using the available software system 

  3.2 Link drawing entities to database attributes to suit job 

requirements 

  3.3 Create detailed views using various scales to meet job 
requirements 

    

4 Produce output 4.1 Save files in various formats according to procedures 

  4.2 List linked entities in a bill of materials format to meet job 
requirements 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

  4.3 Extract supplementary data from drawing to meet job 

requirements, as necessary 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

Drawing includes one (1) or 

more of the following: 

 plans 

 diagrams 

 charts 

 electrical or electronic circuits 

 

File formats include one (1) 

or more of the following: 

 IGES 

 DXF 

 HPGL 

 

Entities mean any single item 

created on the screen and 
include one (1) or more of the 

following: 

 lines 

 arcs 

 circles 

 text 

 hatch 

 dimensions 

 

Attributes include mean 

properties associated with an 

 layer  

 level 
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This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

entity and include one (1) or 

more of the following: 
 line type 

 line width 

 colour  

 text type 

 

Supplementary data includes 

one (1) or more of the 

following: 

 area 

 lengths 

 angles  

 perimeters  

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM09009C Create 2D drawings using computer 

aided design system  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM09009 Create 2-D drawings 

using computer-aided design system 

Modification History 

Release 1. Supersedes and is equivalent to MEM09009C Create 2D drawings using computer 
aided design system  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures (SOPs) and safe work 

practices  

 preparing computer-aided design (CAD) systems to create 2-D drawings by customising 
system variables, menus and drawing defaults and developing macros to specifications 
and SOPs 

 creating 2-D drawings using CAD with the full capacity of the software system and 

linking drawing entities  

 undertaking numerical operations, geometry and calculations or formulae associated with 
creating 2-D drawings using CAD system 

 linking entities to data attributes including mean properties associated with an entity and 

creating detailed views using appropriate scales to suit specifications 

 producing and saving files in various formats, listing link entities in a bill of materials 
format and extracting supplementary data from drawing to meet job requirements. 

 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 

satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures  

 CAD software system  

 system variables that can be customised  

 procedures for: 

 customising identified system variables and reasons why 

 customising menus, system defaults and developing macros and reasons why 

 linking drawing entities to database attributes 

 printing drawing files 

 creating additional views of the object being drawn 

 saving drawing files 

 producing bills of material 
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 extracting data with respect to drawn shapes and features  

 applicable drafting standards and procedures 

 drawing features of the CAD software system  

 reasons for using specialised software features 

 appropriate drawing scales 

 various formats in which drawing files can be saved and reasons for using different 

formats when saving drawing files 

 properties of shapes, sections and features that can be extracted from the drawing file. 
 

Assessment Conditions 

 Assessors must: 

 have vocational competency in creating 2-D drawings using computer-aided design 

system at least to the level being assessed with relevant industry knowledge and 
experience 

 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM11011 Undertake manual handling 

Modification History 

Release 1. Supersedes and is equivalent to MEM11011B Undertake manual handling  
 

Application 

This unit of competency defines the skills and knowledge required to lift and move materials 
manually and/or using basic manual handling equipment in a wide range of environments. 

 

Maximum manual lifting weight is limited to Safe Work Australia recommendations. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 2 
 

Pre-requisite Unit 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

 
 

Competency Field 

Materials handling 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, job sheets 
or work instructions 

 

2 Lift materials 

manually 

2.1 Determine material weight correctly utilising most 

appropriate technique, and assess risks associated with 
lifting 

 2.2 Undertake lifting techniques to Safe Work Australia 

recommended procedures and having regard to types of 
movement, methods, storage, height and position 

 

3 Move/shift 

materials 

manually 

3.1 Select appropriate equipment, as required 

 3.2 Place material safely and securely on moving equipment 

 3.3 Relocate material ensuring safety of personnel and 
security of material 

 3.4 Unload material and place in a safe and secure manner 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Material weight includes  determined using scales  
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This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

one (1) or more of the 

following: 
 interpreting signage 

 

Lifting techniques include 

one (1) or more of the 

following: 

 individual  

 team lifting 

 use of appropriate lifting equipment 

 

Appropriate equipment 

includes one (1) or more of 

the following: 

 hand trolleys 

 wheelbarrows 

 motorised/hand pallet trucks (not sit on) 

 hand carts 

 dedicated production or process lifting equipment  

 baskets, spreader bars, cradles or the like attached to lifting 
equipment 

 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM11011B Undertake manual handling  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM11011 Undertake manual 

handling 

Modification History 

Release 1. Supersedes and is equivalent to MEM11011B Undertake manual handling  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 
include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices  

 assessing the risks associated with lifting materials manually and determining the most 

appropriate technique 

 selecting and using the appropriate equipment to move/shift materials ensuring safety of 
personnel and security of material.  

 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 

satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 manual handling techniques, including individual or team lifting 

 appropriate equipment associated with move/shift materials  

 hazards of incorrect procedures 

 Safe Work Australia standards for manual handling. 
 

Assessment Conditions 
 Assessors must: 

 have vocational competency in undertaking manual handling at least to the level being 

assessed with relevant industry knowledge and experience 

 satisfy the assessor requirements in the Standards for Registered Training 
Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 
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 Where possible assessment must occur in operational workplace situations. Where this is 

not possible or where personal safety or environmental damage are limiting factors, 
assessment must occur in a sufficiently rigorous simulated environment that reflects 

realistic operational workplace conditions. This must cover all aspects of workplace 
performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM12023 Perform engineering measurements 

Modification History 

Release 1. Supersedes and is equivalent to MEM12023A Perform engineering measurements  
 

Application 

This unit of competency defines the skills and knowledge required to perform measurements 
requiring straightforward use of mechanical measuring devices which incorporate visual 

inspections representing units of measurement and associated calculations in a range of 
manufacturing, engineering and related environments. Measurements may be expressed in 

metric or imperial units. 

 

Electrical/electronic devices used are those not requiring the connection or disconnection of 

circuitry. 

 

Where the interpretation of technical drawings is required unit MEM09002 Interpret technical 
drawing should also be selected. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 5 
 

Pre-requisite Unit 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

 
 

Competency Field 

Measurement 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Identify job requirements from specifications, sketches, 
job sheets or work instructions 

 

2 Select 

appropriate 

device or 

equipment 

2.1 Determine measurement requirements from 

specifications 

 2.2 Select appropriate device or equipment to achieve 
required outcome according to SOPs 

 

3 Obtain 

measurements 

using a range of 

measuring 

devices 

3.1 Use correct and appropriate measuring technique 

 3.2 Obtain measurements accurately in a safe and effective 
manner 

 3.3 Determine or verify dimensions using calculations, as 

required 

 

4 Maintain 

measuring 

devices 

4.1 Undertake routine care and storage of devices to 
manufacturers' specifications or SOPs 

 4.2 Make routine adjustments to devices to maintain device 

accuracy 

 

5 Communicate 

measurements as 

required 

5.1 Record measurements accurately, as required 

 5.2 Prepare freehand sketch which depicts required 
information, as required 
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Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Specifications include 

one (1) or more of the 

following: 

 drawings 

 sketches 

 job instructions 

 schematics 

 diagrams 

 reference manuals 

 

Measuring devices 

include one (1) or more 

of the following: 

 protractors 

 combination squares 

 set squares 

 dial indicators 

 thermometers 

 tapes 

 rules 

 micrometres 

 vernier-scaled measuring equipment  

 

Calculations include one 

(1) or more of the 

following: 

 addition 

 subtraction 

 multiplication 

 division 

 fractions  

 decimals 

Note: Calculations may be made using a calculator 

 

Routine adjustments  validating the device using simple zeroing or scale adjustment 
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This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

include the following:  

Measurements include 

one (1) or more of the 

following: 

 length 

 squareness 

 flatness 

 angle 

 roundness 

 clearances  

 any other measurements that can be read off analogue, digital 

or other measuring device 

 

Information includes one 

(1) or more of the 

following: 

 dimensions 

 instructions 

 base line  

 datum points 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM12023A Perform engineering measurements  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM12023 Perform engineering 

measurements 

Modification History 

Release 1. Supersedes and is equivalent to MEM12023A Perform engineering measurements  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 
include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices  

 identifying and interpreting measurement requirements from specifications  

 selecting appropriate measuring device or equipment to achieve the required outcome 

 obtaining measurements in a safe and effective manner and recording measurements, 

including preparing a freehand sketch which depicts required information, as required  

 performing calculations to determine or verify dimensions 

 storing and maintaining measuring devices including routine adjustments according to 
manufacturer’s specifications or SOPs. 

 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 

satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures  

 correct application of a range of measuring devices  

 correct and appropriate measuring technique for a range of measuring devices  

 calculations, including addition, subtraction, multiplication, division, fractions and 

decimals  

 manufacturer’s or SOPs for handling and storing a range of measuring devices  

 appropriate procedures for adjusting and zeroing a range of measuring devices, including 
scale adjustment 

 appropriate methods of communicating measurements by drawings. 
 

Assessment Conditions 
 Assessors must: 

 have vocational competency in performing engineering measurements at least to the 
level being assessed with relevant industry knowledge and experience 
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 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM12024 Perform computations 

Modification History 

Release 1. Supersedes and is equivalent to MEM12024A Perform computations  
 

Application 

This unit of competency defines the skills and knowledge required to estimate approximate 
answers to arithmetical problems, carry out calculations involving percentages and 

proportions, and determine simple ratios and averages.  

 

It also covers producing and interpreting simple charts and graphs in manufacturing, 
engineering or related environments. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 3 
 

Pre-requisite Unit 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

 
 

Competency Field 

Measurement 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

requirements at all times 

 1.3 Identify job requirements from specifications, sketches, 
job sheets or work instructions 

 1.4 Establish required calculation outcomes from job 

instructions 

 1.5 Determine required calculation method to suit the 

application, including selection of relevant arithmetic 
operations and/or formulae 

 1.6 Estimate expected results, including rounding off, as 

appropriate 

 

2 Perform 

calculations 
2.1 Apply calculation method  

 2.2 Obtain answer and check against estimation to ensure it 
is correct 

 

3 Produce charts 

and graphs from 

given information 

3.1 Transpose data to produce charts or graphs 

 3.2 Ensure charts or graphs reflect data on which they are 
based to meet specifications 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 
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This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Calculations are 

performed using one (1) 

or more of the following: 

 pen and paper 

 a calculator 

 tables 

 tablets 

 computers 

 

Relevant sources include 

one (1) or more of the 

following: 

 charts 

 graphs 

 diagrams 

 measurement data 

 reference manuals  

 specifications  

 

Applications include 

computations associated 

with one (1) or more of 

the following: 

 pressure 

 volume 

 temperature 

 heat 

 speed 

 power 

 elasticity 

 density 

 mass 

 force  

 

Arithmetic operations 

include the following: 

 application of subtraction, addition, multiplication and division 

 manipulation of decimals, fractions and mixed numbers and 
whole numbers 

 using formulas 

 determining percentages 

 calculation of proportions and ratios  

 

Charts and graphs 

include one (1) or more 

of the following: 

 simple histograms 

 control charts 

 pie charts  
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM12024A Perform computations  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM12024 Perform computations 

Modification History 

Release 1. Supersedes and is equivalent to MEM12024A Perform computations  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures (SOPs) and safe work 

practices  

 obtaining and interpreting data from job instructions and relevant sources to establish 
required outcomes  

 determining the appropriate calculation method to suit the application  

 performing calculations and confirming answer/s  

 producing and interpreting simple charts and graphs from given data. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 

satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures  

 formulae applicable to the determination of perimeter, area and volume of simple 

geometric shapes and the reasons for using dimensions with the same units 

 techniques and procedures for rounding off figures when estimating approximate answers 

 features and use of mixed numbers, decimals, fractions and whole numbers 

 procedures for carrying out calculations involving fractions and using each of the four 
basic rules of addition, subtraction, multiplication and division 

 concept of percentage and procedures to be followed in converting a decimal and fraction 

to a percentage  

 concepts and calculations of ratio and proportion  

 scales applicable to the axes of the graphs or charts  

 types of charts and/or graphs used in the individual's field of work  

 upper and lower limits of acceptability applicable to data entered on a graph or chart  

 trends indicated by the slope or gradient of a graph 

 action to be taken when given trends occur or set limits are approached on graphs or 
charts  

 procedures for drawing 'lines of best fit'  

 trends indicated by the graphs or charts drawn. 
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Assessment Conditions 

 Assessors must: 

 have vocational competency in performing computations at least to the level being 

assessed with relevant industry knowledge and experience 

 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 
covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 
performance, including environment, task skills, task management skills, contingency 

management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM13015 Work safely and effectively in manufacturing and 

engineering 

Modification History 

Release 1. New unit. Supersedes and not equivelant to MEM13014A Apply principles of 
occupational health and safety in the work environment, MEM14004A Plan to undertake a 

routine task, MEM15002A Apply quality systems, MEM15024A Apply quality procedures, 
MEM16007A Work with others in a manufacturing, engineering or related environment. 
 

Application 

This unit of competency defines the skills and knowledge required to work effectively in 
manufacturing and engineering work situations, including planning routine work and 

participating in and following work health and safety (WHS) procedures. The unit applies to 
working either individually or in a team situation and includes contributing to work-related 
group activities in a manufacturing or engineering workplace.  

 

This unit covers WHS skills associated with carrying out routine operational activities safely 

and in compliance with legislative and regulatory requirements.  

 

The unit covers the skills associated with participation in quality systems, communication and 

cooperation with others. The unit applies to workplaces with informal or formal quality 
management and improvement systems. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 2 
 

Pre-requisite Unit 

Nil. 
 

Competency Field 

Work health and safety 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Identify goals, objectives and task requirements and 
clarify with appropriate persons, where required 

 1.2 Prioritise task requirements 

 

2 Review and 

modify plan 

2.1 Adjust timelines, priorities and other planning 

components to respond to contingencies, as necessary 

 2.2 Re-examine results of work activity against the plan and 

identify possible improvements to future performance of 
work tasks  

 

3 Work effectively 

with others in the 

workplace 

3.1 Identify own role and responsibilities and relationship to 
other employees, including employees performing 

related/interdependent activities  

 3.2 Identify supervisors and other sources of advice and 
assistance for own work 

 3.3 Apply effective interpersonal skills to interact with others 
and contribute to activities and objectives 

 3.4 Review and modify own work progress to complement 
the work of others 

 3.5 Report own work progress to supervisors and where 

required to fellow employees using standard operating 
procedures (SOPs) 

 

4 Follow safe work 

practices 
4.1 Check for and identify hazards in the work area before 

and during work 

 4.2 Follow procedures for avoiding or controlling hazards 
already identified in instructions, signage or other 

workplace communication  

 4.3 Identify and report risks and hazards not covered by 
procedures 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

 4.4 Select, use and maintain relevant personal protective 

equipment (PPE) by procedures, as required  

 4.5 Recognise emergency situations and take appropriate 
initial emergency action 

 4.6 Follow procedures for responding to emergencies 

 4.7 Report incidents, injuries and other WHS 

non-conformances according to procedures 

 

5 Work within a 

quality system 

5.1 Follow instructions and procedures and perform duties in 

accordance with standard operating procedures or quality 
system requirements 

 5.2 Ensure conformance of product and process to 
specifications  

 5.3 Report defects and non-conformance to specifications 

according to procedures 

 5.4 Participate in process improvement procedures, where 

required 

 

6 Participate in 

workplace health 

and safety 

procedures 

6.1 Identify workplace health and safety policies and 

procedures relevant to own work and work area 

 6.2 Identify relevant WHS managers and representatives for 

own work area 

 6.3 Provide input to minimise hazards in work area in line 
with organisation WHS procedures and participative 

arrangements 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   
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Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Quality systems include 

one (1) or more of the 

following 

 quality planning 

 quality assurance 

 quality control 

 quality improvement procedures and processes 

 

Task requirements 

include one (1) or more 

of the following: 

 timeframe 

 quality requirements 

 outcome and performance requirements 

 job history 

 checks  

 reporting requirements 

 tools and equipment 

 materials and parts 

 supporting documents 

 

Specifications include 

one (1) or more of the 

following: 

 task lists 

 instructions 

 manufacturer manuals 

 diagrams and schematics 

 sketches 

 parts lists 

 SOPs 

 

Planning includes one (1) 

or more of the following: 

 preparing a plan to complete the task 

 organising task into manageable steps including appropriate 
order and timing 

 monitoring the progress of processes related to own 

responsibilities  

 applying relevant WHS instructions 

 collecting, sorting, recording results of work  

 seeking advice and guidance on setting priorities and 
timeframes 
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This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

 seeking feedback from supervisor, trainer or mentor 

 
 

Unit Mapping Information 

Release 1. New unit. Supersedes and not equivelant to MEM13014A Apply principles of 

occupational health and safety in the work environment, MEM14004A Plan to undertake a 
routine task, MEM15002A Apply quality systems, MEM15024A Apply quality procedures, 

MEM16007A Work with others in a manufacturing, engineering or related environment. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM13015 Work safely and 

effectively in manufacturing and engineering 

Modification History 

Release 1. New unit. Supersedes and not equivelant to MEM13014A Apply principles of 
occupational health and safety in the work environment, MEM14004A Plan to undertake a 

routine task, MEM15002A Apply quality systems, MEM15024A Apply quality procedures, 
MEM16007A Work with others in a manufacturing, engineering or related environment. 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices 

 identifying and avoiding or controlling hazards 

 reporting hazards, incidents, injuries and other work health and safety (WHS) 

non-conformances following SOPs 

 recognising and responding to emergencies following SOPs 

 identifying and obtaining, instructions and information on job requirements, including one 
or more of the following: 

 verbal or written job instructions 

 specifications 

 SOPs 

 charts 

 lists 

 identifying and responding to contingencies, including: 

 equipment breakdowns 

 non-conforming components 

 safety hazards 

 recording information into proforma workplace documents, including: 

 production tally forms 

 quality control forms 

 safety incident forms 

 performing assigned tasks and checking outcome of own work for conformance to 
specifications 

 identifying own responsibilities within the workplace quality system 

 giving and receiving feedback on own and group work  

 seeking assistance from supervisors and mentors. 
 



Assessment Requirements for MEM13015 Work safely and effectively in  manufacturing and engineering Date this document was 
generated: 24 November 2023 

 

Approved Page 5821 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 
satisfy all of the requirements of the elements and performance criteria and include 

knowledge of: 

 safe work practices and procedures and use and application of personal protective 

equipment 

 basic quality system terminology and concept, including: 

 quality assurance  

 quality control  

 quality improvement 

 procedures to be followed in performing own work 

 objectives, requirements and specifications to which the individual's work is to comply 

 costs and consequences of poor quality 

 effective interpersonal skills: 

 effective listening 

 basic speaking skills 

 use of workplace terminology and jargon 

 giving and receiving feedback 

 checking and clarifying task-related information 

 verbal, visual and written instructions 

 appropriate modes and methods of communication 

 barriers to effective communication 

 sources of technical expertise/assistance 

 hazards and control measures associated with workplace activities. 
 

Assessment Conditions 

 Assessors must: 

 have vocational competency in working safely and effectively in manufacturing and 

engineering at least to the level being assessed with relevant industry knowledge and 
experience 

 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 
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 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM16006 Organise and communicate information 

Modification History 

Release 1. Supersedes and is equivalent to MEM16006A Organise and communicate 
information 
 

Application 

This unit of competency covers the skills and knowledge required to access, organise and 

communicate information related to production, maintenance or associated processes or tasks 
that apply in manufacturing, engineering or related environments. 

For accessing and recording of data requiring system knowledge and judgement, Unit 
MEM16008 Interact with computing technology should be selected. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Band: A 

Unit Weight: 2 
 

Pre-requisite Unit 

MEM13015 Work safely and effectively in manufacturing and engineering 

 
 

Competency Field 

Communication 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Access 

information 
1.1 Determine information requirements of tasks and access 

relevant information from a range of sources  

 1.2 Recognise and use workplace terminology correctly 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

2 Organise and 

analyse 

information 

2.1 Interpret information and organise in accordance with 

work requirements  

 2.2 Determine relevance and implications for immediate 
work requirements 

 

3 Communicate 

organised 

information using 

established 

workplace 

methods 

3.1 Identify purpose of communication and appropriate 

communication method 

 3.2 Communicate information using established workplace 
methods 

 
 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 

numeracy) that are essential to workplace performance in this unit of competency.   

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

Range of sources 

include using one (1) or 

more of the following: 

 job instructions 

 specifications 

 standard operating procedures (SOPs) 

 charts 

 lists 

 documents 

 computer data 

 drawings 

 sketches 

 tables 
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This field allows for different work environments and conditions that may affect 

performance. Essential operating conditions that may be present (depending on the work 
situation, needs of the candidate, accessibility of the item, and local industry and regional 

contexts) are included. 

 technical manuals and/or charts  

 other applicable reference material 

 

Determining relevance 

of information includes 

one (1) or more of the 

following: 

 checking relevance of information to own work 

 selecting task relevant information from a larger document or 
from a diagram 

 preparing an opinion based on analysis of simple facts  

 expressing an opinion on the cause of faults  

 

Workplace terminology 

refers to one (1) or more 

of the following: 

 equipment 

 processes 

 workplace areas 

 staff  

 procedures  

 

Established workplace 

methods include using 

one (1) or more of the 

following: 

 proforma reports 

 data entry  

 verbal 

 drawings 

 

Purpose of 

communication includes 

one (1) or more of the 

following: 

 simple incident/non-conformance report 

 maintenance request 

 production records 

 material usage records 

 work records 

 other standard workplace records 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM16006A Organise and communicate 
information 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM16006 Organise and 

communicate information 

Modification History 

Release 1. Supersedes and is equivalent to MEM16006A Organise and communicate 
information 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 

include: 

 following work instructions, standard operating procedures (SOPs) and safe work 

practices  

 accessing and recording relevant information from a range of sources  

 recognising and using workplace appropriate terminology  

 reading, interpreting and following information in workplace documentation 

 checking and clarifying information 

 organising, categorising and sequencing information 

 communicating using appropriate methods and procedures for a variety of situations. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 
satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures  

 types of information relevant to the workplace and required tasks 

 terminology used in the workplace relevant to own work 

 available sources of information  

 information analysis techniques appropriate to tasks and position 

 methods of categorising and organising information including correct sequencing of 

information  

 methods of recording and communicating information. 
 

Assessment Conditions 

 Assessors must: 

 have vocational competency in organising and communicating information at least to 

the level being assessed with relevant industry knowledge and experience 
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 satisfy the assessor requirements in the Standards for Registered Training 

Organisations 2015 or its replacement and comply with the National Vocational 
Education and Training Regulator Act 2011, its replacement or equivalent legislation 

covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM16008 Interact with computing technology 

Modification History 

Release 1. Supersedes and is equivalent to MEM16008A Interact with computing technology 
 

Application 

This unit of competency defines the skills and knowledge required to use a range of 
computing technology typically used in manufacturing, engineering or related environments 

to access, input and store information. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Band: A 

Unit Weight: 2 
 

Pre-requisite Unit 

MEM13015 Work safely and effectively in manufacturing and engineering 

MEM16006 Organise and communicate information 

 
 

Competency Field 

Communication 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures and comply with 

work health and safety (WHS) requirements at all times 

 1.2 Identify job requirements from specifications, job sheets 
or work instructions  

 1.3 Identify information/data required to be accessed, input 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

or stored and its source 

 

2 Access 

information/data 
2.1 Follow access procedures and navigate technology to 

find the required information/data 

 2.2 Use relevant software application menus, functions and 
commands to locate required information/data 

 2.3 Retrieve information/data using organisational 
procedures 

 2.4 Check information/data for relevance to job requirements 

 

3 Input 

information/data 

3.1 Use relevant software menus, functions and commands to 

manipulate information/data 

 3.2 Enter, change or remove information/data, as required 

 

4 Store 

information/data 
4.1 Save data/files following standard procedures prior to 

exiting the application 

 4.2 Produce data output, as required 

 4.3 Follow procedures for shutting down/logging off/exiting 
computing technology 

 

5 Access assistance 

as required 

5.1 Identify appropriate personnel and consult, as required 

 5.2 Identify manuals, online help and other reference 
materials and use, as required 

 

 

Foundation Skills 

This section describes those required skills (reading, writing, oral communication and 
numeracy) that are essential to workplace performance in this unit of competency.   
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Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect 
performance. Essential operating conditions that may be present (depending on the work 

situation, needs of the candidate, accessibility of the item, and local industry and regional 
contexts) are included. 

Access procedures 

include one (1) or more 

of the following: 

 logging on  

 security procedures 

 virus checks 

 start-up routines  

 application start-up 

 

Technology includes one 

(1) or more of the 

following: 

 hand held data recording devices 

 screen based equipment 

 personal computers 

 bar coders 

 tablets 

 

Applications include one 

(1) or more of the 

following: 

 word processing  

 spreadsheets  

 databases 

 customised engineering and manufacturing applications 

 material resource planning (MRP) 

 warehousing inventory applications 

 predictive reliability and maintenance applications 

 production data management applications 

 

Data output includes one 

(1) or more of the 

following: 

 report 

 email 

 chart  

 graph 

 printout  

 data transfer 

 labels 
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to MEM16008A Interact with computing technology 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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Assessment Requirements for MEM16008 Interact with 

computing technology 

Modification History 

Release 1. Supersedes and is equivalent to MEM16008A Interact with computing technology 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria on at least two (2) occasions and 
include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices  

 accessing, inputting, manipulating and storing information using workplace computing 

technology whilst following standard procedures 

 accessing assistance, where required. 
 

Knowledge Evidence 

Evidence required to demonstrate the required knowledge for this unit must be relevant to and 
satisfy the requirements of the elements and performance criteria and include knowledge of: 

 safe work practices and procedures  

 functions and capabilities of computing technology used in the workplace  

 functions of software applications 

 use and features of data outputs. 
 

Assessment Conditions 

 Assessors must: 

 have vocational competency in interacting with computing technology at least to the 

level being assessed with relevant industry knowledge and experience 

 satisfy the assessor requirements in the Standards for Registered Training 
Organisations 2015 or its replacement and comply with the National Vocational 

Education and Training Regulator Act 2011, its replacement or equivalent legislation 
covering VET regulation in a non-referring state/territory as the case requires 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 
assessment must occur in a sufficiently rigorous simulated environment that reflects 

realistic operational workplace conditions. This must cover all aspects of workplace 
performance, including environment, task skills, task management skills, contingency 

management skills and job role environment skills 
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 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2 
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MEM19030A Research and design sustainable objects 

Modification History 

Not applicable. 
 

Unit Descriptor 

This unit of competency covers the skills and knowledge required to design products that take 
into consideration environmental conservation, resources utilisation and sustainable 

development. 
 

Application of the Unit 

This unit is applied to production using sustainable materials, techniques and practices and 

incorporating them into contemporary product and/or object manufacture. 
 

Licensing/Regulatory Information 

Not applicable. 
 

Pre-Requisites 

Not applicable. 
 

Employability Skills Information 

This unit contains employability skills. 
 

Elements and Performance Criteria Pre-Content 

Not applicable. 
 

Elements and Performance Criteria 

1 

 

Explain basic concepts relating to 
environmental conservation, resources 

utilisation and sustainable design 

1.1 Describe the basic principles of 
environmental conservation 

1.2 Identify and analyse a product that makes 
efficient use of resources 

1.3 Describe the basic principles of 
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sustainable design 

2 

 

Develop and utilise product design 
processes that promote positive 

environmental outcomes 

2.1 Develop criteria to select materials and 
processes that promote environmental 

conservation 

2.2 Document the manufacturing and 
materials processes used in the production 

of a simple product 

2.3 Identify substitute materials and 

manufacturing processes that would make 
more efficient use of resources 

2.4 Recommend materials and processes that 

minimise materials and energy usage 

3 

 

Recommend appropriate materials and 

processes to minimise the impact on the 
environment 

3.1 Define the main benefits of using 

sustainable materials and processes 

3.2 Qualify the main benefits 

3.3 Document research sources fully 

 
 

Required Skills and Knowledge 

Required knowledge includes: 

 environmental conservation 

 resource utilisation 

 sustainability 

 design processes 

 simple material selection processes 

 basic product design production processes 

 creation and utilisation of appropriate criteria for materials and manufacturing process 
selection 

 common features of design specifications 

 commonly used research methodologies 

 report writing 

 management of time and resources 

 effective workplace communication strategies and techniques 

 workplace occupational health and safety (OHS) principles and processes 

Required skills include: 

 conducting research 
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 communicating research findings 

 evaluating sustainability credentials of relevant source materials and completing design 

documentation 

 planning and organising 

 interpreting and responding to design criteria 

 solving problems sufficiently to identify, rank and recommend appropriate solutions 

 
 

Evidence Guide 

Overview of assessment A person who demonstrates competency in this unit must 
be able to conduct research into issues of sustainability 
for jewellery and object design and analyse findings to 

inform work decisions. 

Critical aspects for assessment and 

evidence required to demonstrate 

competency in this unit 

Assessors must be satisfied that the candidate can 
competently and consistently: 

 implement OHS workplace procedures and practices, 
including the use of risk control measures 

 apply sustainable design principles and practices  

 comply with the design brief requirements  

 create and utilise appropriate criteria  

 undertake relevant research and document findings 

and application of sustainability principles. 

Context of and specific resources 

for assessment 

 Assessment may occur on the job or in an 
appropriately simulated environment. Access is 
required to real or appropriately simulated situations, 
including work areas, materials and equipment, and 

to information on workplace practices and OHS 
practices. 

 Where applicable, reasonable adjustment must be 

made to work environments and training situations to 
accommodate ethnicity, age, gender, demographics 
and disability. 

 Access must be provided to appropriate learning 

and/or assessment support when required. Where 
applicable, physical resources should include 

equipment modified for people with disabilities. 

Method of assessment  Assessment must satisfy the endorsed Assessment 
Guidelines of the MEM05 Metal and Engineering 

Training Package. 

 Assessment methods must confirm consistency and 
accuracy of performance (over time and in a range of 

workplace relevant contexts) together with 
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application of underpinning knowledge. 

 Assessment methods must be by direct observation of 

tasks and include questioning on underpinning 
knowledge to ensure its correct interpretation and 
application. 

 Assessment may be applied under project-related 

conditions (real or simulated) and require evidence of 
process. 

 Assessment must confirm a reasonable inference that 

competency is able not only to be satisfied under the 
particular circumstance, but is able to be transferred 

to other circumstances. 

 Assessment may be in conjunction with assessment 
of other units of competency where required. 

Guidance information for 

assessment 
Assessment processes and techniques must be culturally 
appropriate and appropriate to the language and literacy 

capacity of the candidate and the work being performed. 

 
 

Range Statement 

Principles of environmental 

conservation 
Principles of environmental conservation may include: 

 sustainable materials sourcing practices 

 reducing energy consumption 

 re-using materials or components 

 recycling components 

 compliance with local, national and international 

legislation 

 promoting safety in production, use, maintenance and 
disposal 

 minimising pollution 

 carbon neutral production and off-sets 

 protection of ecosystems 

Principles of sustainable design Principles of sustainable design may include: 

 life cycle assessment 

 life cycle energy analysis 

 recycling products 

 re-using products or components 

 utilising renewable resources 

 minimising damage to ecosystems  

 reducing loss of biodiversity 



MEM19030A Research and design sustainable objects Date this document was generated: 24 November 2023 

 

Approved Page 5839 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 substitution of new more efficient technologies 

 reducing pollution 

OHS requirements OHS requirements may include: 

 legislation 

 protective equipment 

 material safety management systems 

 hazardous substances and dangerous goods code 

 local safe operation procedures 

 awards provisions 

Criteria Criteria may relate to: 

 research data 

 ethical design practices 

 team discussions 

 negotiation of priorities 

 weighting of criteria 

 flow chart 

Efficient use of resources Efficient use of resources may include: 

 minimising waste 

 using renewable resources 

 minimising use of non-renewable resources 

 reduction in total cost of production 

 re-use 

 recycle 

 redesign 

 margin of safety 

 factor of safety 

Recommending materials and 

processes 

Recommending materials and processes may involve: 

 material specifications 

 manufacturing processes 

 production costs 

 quality control 

 design specification 

 written notes with rationale or description 

 health and safety considerations 

Defining the main benefits Defining the main benefits may include: 

 diagrams  

 ranking benefits  

 document empirical evidence 

 drawings or sketches (manual or computer-aided 
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design (CAD) and drafting 

 electronic presentations 

 illustrations 

 layouts 

 mock-ups 

 models 

 plans 

 verbal presentations 

 written notes with rationale or description 

 
 

Unit Sector(s) 

Jewellery and horological 
 

Custom Content Section 

Not applicable. 
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MEM19038A Apply traditional techniques to jewellery and 3D 

object production 

Modification History 

Release 2 - Band A and 4 points allocated to unit for use in Certificate IV 
 

Unit Descriptor 

This unit of competency covers the skills and knowledge required to produce jewellery items 
using traditional techniques. It includes conducting research to assess the suitability of 
traditional techniques for achieving desired outcomes and identifying and addressing 

problems which may arise in reproduction. 
 

Application of the Unit 

This unit is applied to jewellery production using traditional techniques and incorporating 

them into contemporary jewellery manufacture. 

 

Band  A 

Unit Weight  4 
 

Licensing/Regulatory Information 

Not applicable. 
 

Pre-Requisites 

Not applicable. 
 

Employability Skills Information 

This unit contains employability skills. 
 

Elements and Performance Criteria Pre-Content 

Not applicable. 
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Elements and Performance Criteria 

1 

 

Identify item 
requirements employing 

traditional techniques 

 

1.1 Identify and research features and applications of a given 
traditional jewellery or object production technique 

1.2 Establish requirements for applying a given technique to a 
specified item from source documentation and/or 

appropriate persons  

1.3 Assess the suitability of the required technique to specific 
jewellery or object item, identify potential problems and 

difficulties and consider alternatives in consultation with 
appropriate persons  

2 

 

Select and source 
materials and equipment 

 

2.1 Identify and source materials appropriate to the production 
of selected technique  

2.2 Obtain and/or produce tools and equipment appropriate to 

the technique  

3 

 

Apply traditional 

techniques to produce 
item 

 

3.1 Identify and implement occupational health and safety 

(OHS) and environmental requirements for carrying out the 
work and for the work area 

3.2 Identify and plan stages, materials and tools/equipment 

involved in producing the technique  

3.3 Identify and use other information and conditions relevant to 

successfully applying the technique  

3.4 Reproduce traditional jewellery or object production 
technique according to industry standards and client 

expectations 

 
 

Required Skills and Knowledge 

Required knowledge includes: 

 features, applications and traditional development of traditional techniques 

 problems and difficulties in applying techniques 

 guidelines/principles/conditions for successful application of given technique 

 stages and steps involved in producing given technique 

 tools and equipment for applying given technique 

Required skills include: 

 researching particular techniques 
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 questioning and clarifying information 

 planning the steps in a process 

 operating/using relevant hand tools and equipment 

 applying a given traditional technique 

 
 

Evidence Guide 

Overview of assessment A person who demonstrates competency in this unit must 

be able to replicate traditional techniques in the 
production of jewellery and 3D objects. 

Critical aspects for assessment and 

evidence required to demonstrate 

competency in this unit 

Assessors must be satisfied that the candidate can 
competently and consistently: 

 implement OHS workplace procedures and practices, 
including the use of risk control measures 

 identify features and applications of a given 

traditional technique 

 identify conditions for successful application of given 
technique 

 apply a given technique to selected items. 

Context of and specific resources 

for assessment 

 Assessment may occur on the job or in an 
appropriately simulated environment. Access is 
required to real or appropriately simulated situations, 

including work areas, materials and equipment, and 
to information on workplace practices and OHS 

practices. 

 Where applicable, reasonable adjustment must be 
made to work environments and training situations to 
accommodate ethnicity, age, gender, demographics 

and disability. 

 Access must be provided to appropriate learning 
and/or assessment support when required. Where 

applicable, physical resources should include 
equipment modified for people with disabilities. 

Method of assessment  Assessment must satisfy the endorsed Assessment 
Guidelines of the MEM05 Metal and Engineering 
Training Package. 

 Assessment methods must confirm consistency and 

accuracy of performance (over time and in a range of 
workplace relevant contexts) together with 

application of underpinning knowledge. 

 Assessment methods must be by direct observation of 
tasks and include questioning on underpinning 
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knowledge to ensure its correct interpretation and 

application. 

 Assessment may be applied under project-related 
conditions (real or simulated) and require evidence of 
process. 

 Assessment must confirm a reasonable inference that 

competency is able not only to be satisfied under the 
particular circumstance, but is able to be transferred 

to other circumstances. 

 Assessment may be in conjunction with assessment 
of other units of competency where required. 

Guidance information for 

assessment 
Assessment processes and techniques must be culturally 
appropriate and appropriate to the language and literacy 

capacity of the candidate and the work being performed. 

 
 

Range Statement 

Appropriate personnel Appropriate personnel may include: 

 supervisor 

 manager 

 trainer 

 mentor 

 teacher 

 team member 

 client 

OHS requirements OHS requirements may include: 

 legislation 

 protective equipment 

 material safety management systems 

 hazardous substances and dangerous goods code 

 local safe operation procedures 

 awards provisions 

Environmental requirements Environmental requirements may relate to: 

 liquid waste 

 solid waste 

 gas, fumes, vapour, smoke emissions, including 

fugitive emissions, and dust 

 excessive energy and water use 

 excessive noise 
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Enterprise procedures Enterprise procedures may include: 

 the use of tools and equipment  

 instructions, including job sheets, cutting lists, plans, 
drawings and designs 

 reporting and communication  

 manufacturer specifications 

 operational procedures 

Traditional techniques Traditional techniques may include: 

 filigree 

 repousse 

 chasing 

 granulation 

 mokume gane 

 pamor 

 niello 

Resources Resources may include: 

 material for given technique 

 reference publications 

Equipment Equipment may include: 

 hand and power tools 

 machines 

 
 

Unit Sector(s) 

Jewellery and horological 
 

Custom Content Section 

Not applicable. 

 



MEM19039A Plan, conduct and supervise a jewellery and object exhibition Date this document was generated: 24 November 2023 

 

Approved Page 5846 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

MEM19039A Plan, conduct and supervise a jewellery and object 

exhibition 

Modification History 

Not applicable. 
 

Unit Descriptor 

This unit of competency covers the skills and knowledge required to coordinate jewellery 
exhibitions from the conceptual stage through to the design, planning, implementation and 
evaluation stages. 
 

Application of the Unit 

This unit applies to private and public exhibitions of 3D objects from one of more 
contributors. 
 

Licensing/Regulatory Information 

Not applicable. 
 

Pre-Requisites 

Not applicable. 
 

Employability Skills Information 

This unit contains employability skills. 
 

Elements and Performance Criteria Pre-Content 

Not applicable. 
 

Elements and Performance Criteria 

1 

 

Identify exhibition's or 

program's purpose, aims 
and rationale 

 

1.1 Clarify and confirm the exhibition's aims, objectives and 

purpose and assess feasibility within existing technical 
and spatial constraints, resource estimates and timeframes 

1.2 Engage all relevant personnel and stakeholders and gain 
input and consensus on the overall message, subject 
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matter, style and intended target audience's experience 

1.3 Confirm that the agreed purpose, aims and objectives are 
philosophically and culturally acceptable and 

complementary to other organisational objectives  

1.4 Determine range of jewellery or object items to be 
included and selection criteria  

2 

 

Confirm type of exhibition 
or program and develop 

plan 

 

2.1 Determine suitable options for jewellery or object 
exhibition or program in consultation with relevant 

personnel  

2.2 Assess options against existing constraints and financial 
resources and select most appropriate format 

2.3 Present selection and rationale to stakeholders to gain 
approval 

2.4 Develop plans detailing the nature and scope of the 
program, its intended outcome, resources required and 
timeframe 

2.5 Identify opportunities for related activities, public 
relations and advertising  

2.6 Detail the operational requirements for the exhibition or 
program based on consultation with relevant parties 

2.7 Identify and document funds and other resources required  

2.8 Identify and document safety hazards and determine risk 
control measures to be implemented 

3 

 

Prepare to hold the 
exhibition or program 

 

3.1 Establish and confirm the financial and physical 
resources, appropriate personnel and organisational 
structures required  

3.2 Identify staff responsibilities and conduct briefings with 
all relevant parties 

3.3 Determine and source jewellery or objects to be included 
and ensure compatibility with exhibition or program 
objectives 

3.4 Evaluate the contribution of jewellery or object pieces to 
the overall impact and objectives of exhibition or program 

3.5 Establish and action promotional and public relations 
activities and other ways of reaching the audience  



MEM19039A Plan, conduct and supervise a jewellery and object exhibition Date this document was generated: 24 November 2023 

 

Approved Page 5848 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

3.6 Confirm evaluation mechanisms through consultation and 

negotiation 

3.7 Ensure occupational health and safety (OHS) 

requirements and risk control measures and procedures 
are established 

3.8 Assess the environmental implications of the exhibition or 

program and determine ways to minimise impacts  

4 

 

Manage implementation 

 

4.1 Follow agreed plans and procedures and coordinate the 

program or exhibition as intended 

4.2 Ensure transportation and placement of jewellery or 
objects is conducted to ensure items are not damaged 

4.3 Deploy and coordinate personnel as required 

4.4 Make variations, adjustments and changes to plan, as 

required, without compromising the activity 

4.5 Obtain and monitor audience feedback and other 
performance information   

4.6 Monitor safety and environmental impacts and make 
adjustments, as required, to improve outcomes 

5 

 

Evaluate effectiveness of 
exhibition 

 

5.1 Determine evaluation questions, sources of evaluation 
data and methods of collecting data  

5.2 Develop and implement suitable and valid methods for 

collecting data 

5.3 Collate, analyse and report evaluation data  

5.4 Document exhibition/program outcomes and identify 
benefits and areas for improvement 

5.5 Present findings to relevant stakeholders 

 
 

Required Skills and Knowledge 

Required knowledge includes: 

 specialised knowledge of subject areas  

 the institution's policies and priorities for exhibitions and public programs  

 legal, ethical and financial requirements for exhibitions and public programs  
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 insurance and indemnity requirements  

 cultural protocols and applying cross-cultural sensitivity and effective communication 

techniques to all communications  

 Indigenous culture and issues  

 intellectual and copyright issues  

 safe work and manual handling procedures  

 the institution's users and their needs  

 sources of expert advice  

 security and protection of the collection  

 conservation methods and principles  

 evaluation techniques  

 effective customer service  

 proposal development 

 exhibition presentation techniques  

 audience development  

Required skills include: 

 applying lateral thinking skills and solving difficult or unusual problems  

 applying a wide range of highly specialised technical, creative or conceptual skills  

 managing functions of others  

 managing projects 

 planning projects, funding and management  

 developing and delivery programs 

 listening, questioning and clarifying 

 writing business letters, proposals, project plans and reports  

 reading detailed planning documents  

 speaking clearly, concisely and in a friendly manner  

 planning, implementing, monitoring and evaluating projects  

 working collaboratively in a team  

 leading a team 

 networking within the community 

 managing human, financial and technical resources  

 preparing budgets and resource estimates 

 planning marketing 

 
 

Evidence Guide 

Overview of assessment A person who demonstrates competency in this unit must 
be able to plan and implement a jewellery and object 

exhibition according to organisational objectives and 
requirements. 
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Critical aspects for assessment and 

evidence required to demonstrate 

competency in this unit 

Assessors must be satisfied that the candidate can 

competently and consistently: 

 implement OHS workplace procedures and practices, 
including the use of risk control measures  

 develop a plan for a jewellery and object exhibition 

which details all aspects of the activity, including use 
of resources, marketing and operational plans 

 coordinate the implementation of a jewellery and 

object exhibition 

 assess the impacts of the exhibition. 

Context of and specific resources 

for assessment 

 Assessment may occur on the job or in an 

appropriately simulated environment. Access is 
required to real or appropriately simulated situations, 
including work areas, materials and equipment, and 

to information on workplace practices and OHS 
practices. 

 Where applicable, reasonable adjustment must be 

made to work environments and training situations to 
accommodate ethnicity, age, gender, demographics 
and disability. 

 Access must be provided to appropriate learning 

and/or assessment support when required. Where 
applicable, physical resources should include 

equipment modified for people with disabilities. 

Method of assessment  Assessment must satisfy the endorsed Assessment 
Guidelines of the MEM05 Metal and Engineering 

Training Package. 

 Assessment methods must confirm consistency and 
accuracy of performance (over time and in a range of 

workplace relevant contexts) together with 
application of underpinning knowledge. 

 Assessment methods must be by direct observation of 

tasks and include questioning on underpinning 
knowledge to ensure its correct interpretation and 
application. 

 Assessment may be applied under project-related 

conditions (real or simulated) and require evidence of 
process. 

 Assessment must confirm a reasonable inference that 

competency is able not only to be satisfied under the 
particular circumstance, but is able to be transferred 
to other circumstances. 

 Assessment may be in conjunction with assessment 
of other units of competency where required. 

Guidance information for Assessment processes and techniques must be culturally 
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assessment appropriate and appropriate to the language and literacy 

capacity of the candidate and the work being performed. 

 
 

Range Statement 

OHS requirements OHS requirements may include: 

 legislative and regulatory requirements 

 protective equipment 

 material safety management systems 

 hazardous substances and dangerous goods code 

 local safe operation procedures 

Constraints Constraints may include: 

 physical or environmental  

 financial  

 human  

 ethical  

 cultural  

 time  

Operational requirements Operational requirements may include: 

 physical access 

 security 

 audience awareness 

 publications 

 catering  

 Commercial activities 

Resources  Resources may include: 

 venue 

 display items 

 display accessories 

 display media, information and images 

 lighting 

 catering 

 administrative and financial resources 

 personnel 

 insurance and indemnification requirements 

 financial requirements 

Environmental requirements Environmental requirements may relate to: 



MEM19039A Plan, conduct and supervise a jewellery and object exhibition Date this document was generated: 24 November 2023 

 

Approved Page 5852 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 liquid waste 

 solid waste 

 gas, fumes, vapour, smoke emissions, including 

fugitive emissions, and dust 

 excessive energy and water use 

 excessive noise 

Appropriate personnel  Appropriate personnel may include: 

 supervisors 

 managers 

 trainers 

 mentors 

 teachers 

 team members 

 subject matter experts 

 curators 

 conservators 

 educators 

 audiovisual specialists 

 information technology specialists 

 editors 

 designers 

 engineers 

 architects 

 historians 

 draftspeople 

 suppliers and contractors 

Sources of evaluation data Sources of evaluation data may include: 

 attendance records  

 visitor surveys, interviews, focus groups and advisory 

groups/committees 

 booking records  

 staff observations and knowledge  

 media coverage 

 
 

Unit Sector(s) 

Jewellery and horological 
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Custom Content Section 

Not applicable. 
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MEM19043A Oversee jewellery or object design production 

Modification History 

Not applicable. 
 

Unit Descriptor 

This unit of competency covers the skills and knowledge required to manage the production 
of jewellery or objects to ensure they comply with design specifications and quality standards. 
 

Application of the Unit 

This unit applies to designers who are responsible for producing jewellery and object designs. 
This unit covers the management of the production process and the implementation of a 

prototype. It includes working with other specialists and industry suppliers to ensure that 
design specifications and intent are achieved in the final product. Production may be of 
one-off or mass produced items and be manufactured in-house or using external resources. 

This unit requires extensive skills and knowledge in jewellery and object design, materials 
and construction techniques. High level judgement is required in planning and selecting 

appropriate processes or procedures. 
 

Licensing/Regulatory Information 

Not applicable. 
 

Pre-Requisites 

Not applicable. 
 

Employability Skills Information 

This unit contains employability skills. 
 

Elements and Performance Criteria Pre-Content 

Not applicable. 
 

Elements and Performance Criteria 

1 Select production 
processes 

1.1 Examine design brief and specifications to determine required 
production expertise and services for jewellery or object 
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1.2 Establish quality and service criteria for production processes 

1.3 Research possible jewellery or object suppliers or manufacturers 
and select most suitable resources 

1.4 Confirm that production process meets organisational objectives 
and performance systems 

1.5 Document production brief and plan  

2 

 

Brief production 
personnel 

 

2.1 Negotiate production arrangements and establish performance 
targets with key production personnel 

2.2 Assign tasks according to available expertise and production 
requirements 

2.3 Provide and explain jewellery or object design specifications, 

drawings, and all relevant information to production personnel 

2.4 Establish relevant technical, monitoring and reporting procedures  

3 

 

Monitor 
production 

 

3.1 Maintain ongoing communication with personnel to ensure 
obligations, quality, timelines, budget and technical constraints are 
met 

3.2 Address problems and make production modification decisions as 
required  

3.3 Ensure production changes are documented and reflected in design 
documentation 

3.4 Monitor production activities to ensure compliance with 

occupational health and safety (OHS) practices 

4 

 

Evaluate final 

product 

 

4.1 Collate and evaluate information on development process  

4.2 Assess jewellery or object outcome against specifications 

4.3 Assess production outcomes with personnel to review strengths 
and weaknesses of process 

4.4 Assess actual costs against projected costs and identify reasons for 
discrepancies 

4.5 Complete all production and design documentation to inform 
reproduction 
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Required Skills and Knowledge 

Required knowledge includes: 

 supply chain management 

 outsourcing arrangements 

 cost-benefit analysis methods 

 research resources and techniques for investigating design information 

 elements and principles of design as they relate to design of jewellery and objects 

 jewellery designs (e.g. shanks, settings styles, shoulders and decorative finishes) 

 working properties of jewellery materials  

 methods of production for jewellery and objects 

 design resources  

 brainstorming and other idea generation techniques for research/idea development 

 elements and principles of design, including form, harmony and line 

 design considerations 

 drawing media and their functions/applications, including paper, watercolours, 
pastels/inks/pencils 

 drawing tools and their functions/applications, including stencils and rubbers 

 design documentation 

 form drawing development 

 options available for drawing presentation 

 enhancement techniques 

 types of working drawings and their uses 

 the interrelation between technical and design drawings 

 hazard and control measures associated with preparing jewellery designs 

 safe work practices 

Required skills include: 

 providing a design brief 

 selecting production processes 

 making decisions 

 solving problems 

 prioritising 

 communicating effectively with personnel 

 selecting, interpreting and applying procedures or processes 

 preparing and presenting documentation and information 

 sequencing operations 

 meeting specifications 

 clarifying and checking task-related information 

 determining and assessing OHS practices for work 

 reading and interpreting information on specifications, design documentation, illustrations, 

design drawings and other applicable source documents 

 documenting and maintaining design process, features and design development notes 



MEM19043A O versee jewellery or object design production Date this document was generated: 24 November 2023 

 

Approved Page 5857 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 
 

Evidence Guide 

Overview of assessment A person who demonstrates competency in this unit must 
be able to oversee the production of a range of jewellery 
or objects to design specifications and according to 

production criteria. 

Critical aspects for assessment and 

evidence required to demonstrate 

competency in this unit 

Assessors must be satisfied that the candidate can 
competently and consistently: 

 select and plan processes for production from designs 

 ensure production meets efficiency and quality 
standards 

 check compliance with specifications 

 communicate effectively with team members 

 solve production problems 

 monitor production progress and changes 

 monitor application of OHS practices in production 

operations 

 maintain accurate records. 

Context of and specific resources 

for assessment 

 Assessment may occur on the job or in an 
appropriately simulated environment. Access is 
required to real or appropriately simulated situations, 

including work areas, materials and equipment, and 
to information on workplace practices and OHS 
practices. 

 Where applicable, reasonable adjustment must be 

made to work environments and training situations to 
accommodate ethnicity, age, gender, demographics 

and disability. 

 Access must be provided to appropriate learning 
and/or assessment support when required. Where 
applicable, physical resources should include 

equipment modified for people with disabilities. 

Method of assessment  Assessment must satisfy the endorsed Assessment 
Guidelines of the MEM05 Metal and Engineering 
Training Package. 

 Assessment methods must confirm consistency and 
accuracy of performance (over time and in a range of 

workplace relevant contexts) together with 
application of underpinning knowledge. 

 Assessment methods must be by direct observation of 

tasks and include questioning on underpinning 
knowledge to ensure its correct interpretation and 
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application. 

 Assessment may be applied under project-related 

conditions (real or simulated) and require evidence of 
process. 

 Assessment must confirm a reasonable inference that 
competency is able not only to be satisfied under the 

particular circumstance, but is able to be transferred 
to other circumstances. 

 Assessment may be in conjunction with assessment 

of other units of competency where required. 

Guidance information for 

assessment 

Assessment processes and techniques must be culturally 

appropriate and appropriate to the language and literacy 
capacity of the candidate and the work being performed. 

 
 

Range Statement 

Quality and service criteria for 

production 

Quality and service criteria for production may include: 

 delivery  

 material quality 

 availability of resources 

 quality of components 

 standard of work 

 cost 

 timelines 

 capability of personnel 

 experience 

 specific expertise 

Production arrangements Production arrangements may include: 

 costs 

 timelines 

 quality standards 

 key personnel 

 materials 

 preferred processes, designs and techniques 

Design documents Design documents may include: 

 sketches 

 illustrations 

 concept drawings 

 working drawings 
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 technical data 

 supporting information 

 specifications 

 production plans 

 
 

Unit Sector(s) 

Jewellery and horological 
 

Custom Content Section 

Not applicable. 
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MSATCM305A Demonstrate basic knowledge of casting 

operations 

 

Modification History 

Not applicable. 
 

Unit Descriptor 

Unit 

Descriptor 
This unit describes the skills to discuss basic job requirements with a 
tradesperson, members of a team, production manager or customer 

 
 

Application of the Unit 

Application 

of the unit 

This unit covers a basic understanding of the principles and commercial metal 

casting practices. The unit will enable a person to be able to safely access 
areas of a metal casting business and to identify and explain casting 

processes.  The unit is suitable as a VET in Schools unit and for introductory 
training in metallurgy where the person does not have any prior casting work 
experience.  All work is carried out under supervision and in consultation 

with others. 

 
 

Licensing/Regulatory Information 

Not applicable. 
 

Pre-Requisites 

Pre-requisite Units   
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Employability Skills Information 

Employability Skills This unit contains employability skills. 

 
 

Elements and Performance Criteria Pre-Content 

Not applicable. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

1. Demonstrate basic 
knowledge of casting  
processes 

1.1. Identify the major areas and activities of foundry 
work including melting, casting, heat treatment, 
pattern and mould making, finishing and despatch 

1.2. Identify the major items of equipment and their 
purpose in each foundry area 

1.3. Describe the most common metals and alloys used 
in casting processes 

1.4. Describe in the correct order the flow of metal 

through the foundry  

2. Demonstrate knowledge of 

foundry terminology 

2.1. Correct names are used for foundry processes and 

equipment 

2.2. Metals and alloys are properly identified including 
their chemical composition 

3. Identify basic understanding 
of commercial aspects of 

foundry operations 

3.1. Major advantages and disadvantages of casting over 
other metal manufacturing processes are identified 

3.2. Key cost factors are identified including energy, 
material, labour 

3.3. A basic understanding of OHS and environmental 

obligations of foundries is demonstrated 

 
 

Required Skills and Knowledge 

REQUIRED SKILLS AND KNOWLEDGE 

This describes the essential skills and knowledge and their level, required for this unit. 
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REQUIRED SKILLS AND KNOWLEDGE 

Required skills: 

 Explain basic metal casting processes 

 Identify basic items of casting equipment 

 Identify product flow through a foundry or other casting operation  

 Analyse mould materials and casting processes 

 Identify casting defects  

 Identify and control hazards  

Required knowledge: 

Competency includes sufficient knowledge of: 

 Classification of casting processes 

 Sand casting, investment casting, die casting, lost foam, vacuum process and 

protective atmospheres, ingot casting 

 Preparation of a mould  

 types of mould, shell moulds, dies 

 pattern types, materials, construction, design 

 raw materials: sand, bonds, other additives 

 sand moulding processes, manual moulding, machine moulding 

 moulding equipment, machines and applications, safety around machinery 

 cores, basic coremaking procedures, equipment&machines 

 mould assembly and handling 

 ancillary equipment, sand handling, mould handling and processing 

 Preparation of molten alloys  

 ferrous alloys 

 cast irons, white, grey, malleable and SG cast irons 

 cast steels, carbon steels and alloy steels 

 non-ferrous alloys 

 cast aluminium alloys 

 Al-Si alloys 

 cast copper, magnesium, titanium and zinc alloys 

 Melting 

 type of furnaces with applications 

 electric-arc furnace, induction furnace 

 structure and melting principles 

 Pouring 

 pouring and molten metal safety 

 pouring equipment 
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REQUIRED SKILLS AND KNOWLEDGE 

 running and gating systems 

 solidification process (including grain growth, effects of super heat, mould geometry, 

chill) 

 feeding: risers outline of basic principles 

 Cleaning of castings 

 shakeout 

 cleaning room practices: methods and equipment 

 removing the mould materials 

 removing gate and risers 

 finish cleaning 

 Inspection of castings 

 visual examination 

 magnetic, penetrant methods, 

 radiographic, ultrasonic methods 

 chemical, metallographic, mechanical testing 

 Repair of casting 

 aligning, welding, filling 

 
 

Evidence Guide 

EVIDENCE GUIDE 

The Evidence Guide provides advice on assessment and must be read in 
conjunction with the Performance Criteria, Required Skills and Knowledge, 
the Range Statement and the Assessment Guidelines for the Training 

Package. 

Overview of assessment A person who demonstrates competency in this unit 
must be able to demonstrate basic knowledge of 

casting operations.  Critical aspects for assessment 
and evidence are required to demonstrate competency 

in this unit. 

Critical aspects for assessment and 

evidence required to demonstrate 

competency in this unit 

It is essential that competence is demonstrated in the 
ability to: 

 Correctly identify casting processes and 
equipment 

 Demonstrate knowledge of casting principles and 

practices. Evidence should be provided that 
knowledge can be applied to a number of castings 
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EVIDENCE GUIDE 

using different alloys and or different moulds. 

Relationship to other units This unit may be assessed concurrently with other 
relevant metallurgy units. 

Assessment method and context Assessors must be satisfied that the person can 
consistently perform the unit as a whole, as defined 

by the elements, performance criteria, skills and 
knowledge.  A holistic approach should be taken to 
the assessment. 

Assessors should gather sufficient, fair, valid, 
reliable, authentic and current evidence from a range 

of sources.  Sources of evidence may include direct 
observation, reports from supervisors, peers and 
colleagues, project work, samples, organisation 

records and questioning.  Assessment should not 
require language, literacy or numeracy skills beyond 

those required for the unit. 

The assessee will have access to all techniques, 
procedures, information, resources and aids which 

would normally be available in the workplace. 

The method of assessment should be discussed and 

agreed with the assessee prior to the commencement 
of assessment. 

Resource implications This section should be read in conjunction with the 

range of variables for this unit of competency. 
Resources required include suitable access to an 
organisation where casting is done. A bank of case 

studies/scenarios and questions will also be required 
to the extent that they form part of the assessment 

method. Questioning may take place either in the 
workplace, or in an adjacent, quiet facility such as an 
office or lunchroom. No other special resources are 

required. 

 
 

Range Statement 

RANGE STATEMENT 

The range statement relates to the unit of competency as a whole. It allows for different work 

environments and situations that may affect performance. Bold italicised wording, if used in 
the performance criteria, is detailed below. Essential operating conditions that may be present 
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RANGE STATEMENT 

with training and assessment (depending on the work situation, needs of the candidate, 
accessibility of the item, and local industry and regional contexts) may also be included. 

Codes or 

practice/standards 
Where reference is made to industry codes of practice, and/or 
Australian/international standards, it is expected the latest version 
will be used. 

Casting processes  Includes melting, pouring, casting, patternmaking, mould 
preparation including sand moulds, dies, metal moulds, lost wax and 

lost foam casting, heat treatment, finishing, despatch and testing 

Equipment Includes equipment associated with the processes listed above  

 

 

Unit Sector(s) 

Unit Sector Metallurgy 

 
 

Competency field 

Competency Field  

 
 

Co-requisite units 

Co-requisite Units   
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MSFDG3003 Paint and fire glass 

Modification History 

Release 1. Supersedes and is equivalent to MSFSL3005 Paint and fire glass. 
 

Application 

This unit describes the skills and knowledge required to apply patterns and/or designs to glass 
with vitreous paints to achieve specific outcomes through the firing of glass. 

This unit applies to individuals working with designed glass. 

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

N/A 

 

Unit Sector 

Leadlight and Stained Glass 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Identify painting and 
firing requirements 

1.1 Identify and follow work health and safety, legislative and 
workplace procedures  

1.2 Identify types and quantities of patterns, designs and materials 
required from plans or work instructions  

1.3 Identify the processes for painting patterns and designs onto glass 

and achieving specific outcomes through the firing of glass 

2. Prepare to paint and 
fire glass 

2.1 Determine painting sequence in a logical order to suit the job 

2.2 Select and check tools, equipment and materials for suitability, 

serviceability and safety prior to use 

2.3 Check patterns and design templates against specifications or job 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

order 

2.4 Match paint colours against the plan or work order and prepare 
glass for painting 

3. Apply vitreous paint 3.1 Apply paint to the glass surface in accordance with the pattern or 
design template  

3.2 Identify and rectify any problems occurring during the painting 

operation 

4. Conduct firing 
operations 

4.1 Determine firing sequence in a logical order to suit the job 

4.2 Check kiln prior to use to ensure it is appropriate for the firing, 

serviceable and in a safe condition 

4.3 Identify and check kiln components and controls, including 
emergency stops and guards, for correct operation 

4.4 Prepare glass for firing and operate, adjust and monitor kiln 
equipment to ensure correct product quality and output  

4.5 Identify and rectify any problems occurring during the firing 
operation 

5. Finalise the work 5.1 Inspect painted and fired glass for quality of work and repair or 
discard in accordance with workplace procedures  

5.2 Clean and store tools, equipment and materials in accordance with 
workplace procedures 

5.3 Clean work area is cleaned and leave in a safe condition and 
dispose of waste or recycle in accordance with workplace protocols 

5.4 Accurately complete required workplace documentation 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

Supersedes and is equivalent to MSFSL3005 Paint and fire glass. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFDG3003 Paint and fire glass 

Modification History 

Release 1. Supersedes and is equivalent to MSFSL3005 Paint and fire glass. 

 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and:  

 painted and fired glass using both of the following techniques: 

 freehand process  

 template process.  

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 state or territory work health and safety legislation, regulations, standards, codes of 

practice, relevant to the full range of processes for painting and firing glass 

 organisational and site standards, requirements, policies and procedures for glass painting 
and firing 

 glass painting and firing terminology and techniques 

 types of glass suitable for painting and firing, their properties, uses and limitations 

 types of vitreous paints, their characteristics, properties, uses and limitations 

 techniques for application of different types of patterns and designs 

 operation of glass firing kiln  

 characteristics and properties of glass when heat is applied and the likely impact of 

various environmental effects on painted and fired glass 

 environmental protection requirements relating to the disposal of waste material 

 problem identification and resolution relating to painting and firing glass 

 storage systems and labelling 

 procedures for the recording, reporting and maintenance of workplace records and 
information 

 mathematical procedures for estimation and measurement. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  
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 use of suitable facilities, equipment and resources, including:  

 glass for painting 

 kiln 

 tools and equipment to complete tasks in the Performance Evidence 

 workplace procedures. 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFFDT4009 Set up, operate and maintain basic static 

woodworking machines for furniture designs 

Modification History 

Release 1 - New unit of competency 
 

Application 

This unit of competency covers setting up, operating and maintaining basic static 
woodworking machines to achieve furniture design requirements, including tuning and 
general problem solving. It involves application of skills and knowledge at the highly skilled 

craftsman or artisan level.   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Pre-requisite Unit 

Competency Field 

Unit Sector 

Furniture design and technology 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine set-up 
and operating 
requirements of 

woodworking 
machines 

1.1 Applicable work health and safety (WHS), legislative 
and organisational requirements relevant to the selection 
and use of static woodworking machines are verified and 

complied with 

1.2 Set-up requirements for static woodworking machines 

are identified according to furniture design and safety 
requirements  

1.3 Operating requirements to achieve design outcomes are 

identified and safety requirements determined 
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2 Set up and operate 

static 
woodworking 

machines 

2.1 Selected machines are checked for serviceability, 

precision settings, maintenance compliance and safety 

2.2 Work specifications and instructions are interpreted and 

machines are set up to perform operations 

2.3 Machines are operated according to manufacturer 
operating procedures to achieve required work outcome 

2.4 Work is monitored to ensure quality standards are met 

2.5 Safety procedures are followed  

3 Maintain static 
woodworking 
machines 

3.1 Machines are assessed for performance compliance 

3.2 Faults or non-compliances are identified and rectified, 
replaced or reported according to workplace procedures 

3.3 Problem-solving techniques are applied to identify and 
address operational problems 

3.4 Routine maintenance is conducted to ensure optimal 
performance of machines 

3.5 Work area is maintained to housekeeping standards 

3.6 All machines are cleaned, maintained and stored in 
accordance with manufacturer specifications 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. Detail on appropriate performance levels for each furnishing unit of 

competency in reading, writing, oral communication and numeracy utilising the Australian 
Core Skills Framework (ACSF) are provided in the Furnishing Training Package 

Implementation Guide.  

 

Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 
Range is restricted to essential operating conditions and any other variables essential to the 
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work environment. 

Unit context includes:  WHS requirements, including legislation, building codes, 
material safety management systems, hazardous and 
dangerous goods codes, and local safe operating procedures 

or equivalent  

 work is carried out in accordance with legislative 
obligations, environmental legislation, relevant health 

regulations, manual handling procedures and organisation 
insurance requirements  

 work requires individuals to demonstrate conceptual and 
analytical ability, discretion, judgement and problem 

solving  

 customers or suppliers may be internal or external 

Static woodworking 

machines include: 

 table saw 

 thicknesser  

 jointer  

 band saw 

Problem-solving 

techniques include: 

 root cause analysis (RCA) 

 consultation with colleagues, designers, manufacturers, 
technicians and maintenance personnel 

 re-setting of machine  

 routine maintenance 

Personal protective 

equipment includes: 

 

 that prescribed under legislation, regulations and enterprise 
policies and practices  

Information and 

procedures include: 

 work procedures/instructions  

 manufacturer specifications and instructions  

 standard forms of workplace process and procedures 

 organisation work specifications and requirements  

 legislation, regulations and codes of practice  

 quality and Australian Standards and procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to LMFFDT4011A Set up, operate and maintain basic static 
woodworking machines for furniture designs 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 



MSFFDT4009 Set up, operate and maintain basic static woodworking machines for furniture designsDate this document was generated: 24 
November 2023 

 

Approved Page 5874 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 



Assessment Requirements for MSFFDT4009 Set up, operate and maintain basic static woodworking machines for furniture designs Date 
this document was generated: 24 November 2023 

 

Approved Page 5875 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for MSFFDT4009 Set up, operate and 

maintain basic static woodworking machines for furniture designs 

Modification History 

Release 1 - New unit of competency 
 

Performance Evidence 

 Collect, organise and understand information related to furnishing work instructions and 
work orders and safety procedures  

 Apply safe handling requirements for equipment, products and materials, including use of 
personal protective equipment  

 Identify materials used in the work process  

 Follow work instructions, operating procedures and inspection processes to:  

 minimise the risk of injury to self or others  

 prevent damage to goods, equipment and products  

 maintain required production output and product quality  

 Locate and apply relevant information and set up, operate and maintain a table saw, 

thicknesser, jointer and band saw. 

 Use mathematical ideas and techniques to correctly complete measurements, calculate 
area and estimate material requirements  

 Lead others and work effectively to improve production quality and outcomes  

 Communicate ideas and information to enable confirmation of work requirements and 

specifications and the reporting of work outcomes and problems, interpret basic plans and 
follow safety procedures  

 Use workplace technology related to the coordination, including communication 
equipment, time and management aids and other measuring devices  

 Minimise wastage of resources, including materials, time and money 

 Work with others and in a team by recognising dependencies and using cooperative 

approaches to optimise work flow and productivity and encourage participation of 
employees in the planning of work activities and changes 

 

Knowledge Evidence 
 State or territory WHS legislation, regulations, standards and codes of practice relevant to 

use of static woodworking machines 

 Organisational and site standards, requirements, policies and procedures for use of static 
woodworking machines 

 Types, characteristics, uses, limitations and maintenance requirements of the range of 

static woodworking machines used in furniture production 

 Manufacturing specifications for static woodworking machines 
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 Processes for evaluating the quality of static woodworking machines in terms of 

specifications, safety, maintainability and commercial reputation 

 Established communication channels and protocols 

 Relevant problem identification and resolution 

 Workplace safety requirements and WHS legislation 

 Work flow within the furnishing workplace 
 

Assessment Conditions 
 Assessors must: 

 hold training and assessment competencies as determined by the National Skills 

Standards Council (NSSC) or its successors 

 have vocational competency in the furnishing industry at least to the level being 

assessed with broad industry knowledge and experience, usually combined with a 
relevant industry qualification  

 be familiar with the current skills and knowledge used and have relevant, current 
experience in the furnishing industry. 

 Assessment methods must confirm consistency of performance over time rather than a 

single assessment event and in a range of workplace relevant contexts.  

 Assessment must be by observation of relevant tasks with questioning on underpinning 
knowledge and, where applicable, multimedia evidence, supervisor’s reports, projects and 

work samples.  

 Assessment is to be conducted on single units of competency or in conjunction with other 
related units of competency. Foundation skills are integral to competent performance in 

the unit and should not be assessed separately. 

 Assessment must occur on the job or in a workplace simulated facility with relevant 
process, equipment, materials, work instructions and deadlines. 

 Access is required to range of woodworking equipment and support documentation, 
specialist woodworking machines, related hand tools and maintenance specifications. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFFDT4013 Select, use and maintain hand tools for the creation 

of custom furniture 

Modification History 

Release 1 - New unit of competency 
 

Application 

This unit of competency covers selecting and using hand tools in applications relating to 
custom furniture making sector and includes manufacturing specialist hand tools to support 
unique functions. It involves application of skills and knowledge at the highly skilled 

craftsman or artisan level.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Competency Field 

Unit Sector 

Furniture design and technology 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Identify hand tools 1.1 Applicable work health and safety (WHS), legislative 
and organisational requirements relevant to the selection 
and use of hand tools are verified and complied with 

1.2 Type and range of hand tools, their functions, 
manufacturing specifications and quality reputations are 

identified and researched 

2 Select hand tools 2.1 Hand tools most appropriate for the job are selected 

2.2 Selected hand tools are checked for serviceability, 

precision settings, maintenance compliance and safety 
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2.3 Faults are rectified or passed to qualified persons for 

rectification 

2.4 Equipment is selected to hold or support material for 

hand tools application where applicable 

3 Manufacture 
specialist hand 

tools 

3.1 The need for specialist hand tools is established after full 
research and discounting of existing capabilities and 

availabilities 

3.2 The design of the specialist tool is completed and 

verified 

3.3 The material for the specialist tool is selected after full 
consideration of the functions and the material options 

3.4 The specialist tool is manufactured to specification 

3.5 The specialist tool is tested and modified to satisfy the 

function 

3.6 Design specifications are documented and retained in the 
enterprise filing systems 

4 Use hand tools 4.1 Hand tools are safely located when not in immediate use 

4.2 Material is located and held in position for hand tool 

application 

4.3 Hand tools safety requirements are complied with 
throughout the operation 

4.4 The full capability of the hand tool is professionally 
applied and adjusted to achieve the required specificity 

of outcome 

4.5 Mid-operation maintenance is carried out to ensure 
continuing achievement of specified outcomes 

5 Clean up work 
area and tools 

5.1 All tools are cleaned, maintained and stored in 
accordance with manufacturer specifications 

5.2 Equipment is cleaned, maintained and stored 

5.3 Work area is cleared and waste removed 

5.4 Workplace documentation and/or reports are completed 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. Detail on appropriate performance levels for each furnishing unit of 

competency in reading, writing, oral communication and numeracy utilising the Australian 
Core Skills Framework (ACSF) are provided in the Furnishing Training Package 

Implementation Guide.  

 

Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 
Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 

Unit context includes:  WHS requirements, including legislation, building codes, 
material safety management systems, hazardous and 
dangerous goods codes, and local safe operating procedures 

or equivalent  

 work is carried out in accordance with legislative 
obligations, environmental legislation, relevant health 

regulations, manual handling procedures and organisation 
insurance requirements  

 work requires individuals to demonstrate conceptual and 
analytical ability, discretion, judgement and problem 

solving  

 customers or suppliers may be internal or external 

Instructions include:  workplace procedures relating to the use and operation of 
tools and equipment  

 production planning figures 

 workplace instructions:  

 job sheets  

 plans  

 specifications  

 drawings and designs 

 workplace procedures relating to reporting and 

communications 

 manufacturer instructions for the use of equipment and 
materials 

Hand tools include:  hand planes  

 chisels 

 hand saws 

 spokeshave  
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 hammer 

 mallet 

 marking-out tools  

 files 

 rasps 

 scraper 

 screwdrivers 

 hand drill 

 straight edges  

 knives 

 clamps 

 steel/bronze wool  

 sandpaper  

 brushes  

 stone and whetstone  

 grinder 

Fault reporting includes:  verbal or written reporting 

Personal protective 

equipment includes: 

 that prescribed under legislation, regulations and enterprise 
policies and practices  

Information and 

procedures include: 

 work procedures/instructions  

 manufacturer specifications and instructions  

 standard forms of workplace process and procedures 

 organisation work specifications and requirements  

 legislation, regulations and codes of practice  

 quality and Australian Standards and procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to LMFFDT4016A Select, use and maintain hand tools for the 

creation of custom furniture 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFFDT4013 Select, use and 

maintain hand tools for the creation of custom furniture 

Modification History 

Release 1 - New unit of competency 
 

Performance Evidence 

 Collect, organise and understand information related to furnishing work instructions and 
work orders and safety procedures  

 Apply safe handling requirements for equipment, products and materials, including use of 
personal protective equipment  

 Identify materials used in the work process  

 Follow work instructions, operating procedures and inspection processes to:  

 minimise the risk of injury to self or others  

 prevent damage to goods, equipment and products  

 maintain required production output and product quality  

 Locate and apply relevant information related to hand tools 

 Adopt and carry out correct procedures prior to and during use of the range of hand tools 

including hand planes, chisels, hand saws, spokeshave, hammer, mallet, marking-out 
tools, files, rasps, scrapers, screwdrivers, hand drills, straight edges, knives and clamps 

 Design and manufacture one (1) specialist hand tool for a specified production function 

 Tune and sharpen: 

 chisels 

 hand planes  

 spokeshave 

 Use mathematical ideas and techniques to correctly complete measurements, calculate 
area and estimate material requirements  

 Lead others and work effectively to improve production quality and outcomes  

 Communicate ideas and information to enable confirmation of work requirements and 

specifications and the reporting of work outcomes and problems, interpret basic plans and 
follow safety procedures  

 Use workplace technology related to the coordination, including communication 
equipment, time and management aids and other measuring devices  

 Minimise wastage of resources, including materials, time and money 

 Work with others and in a team by recognising dependencies and using cooperative 
approaches to optimise work flow and productivity and encourage participation of 
employees in the planning of work activities and changes 
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Knowledge Evidence 

 State or territory WHS legislation, regulations, standards and codes of practice relevant to 
use of hand tools 

 Organisational and site standards, requirements, policies and procedures for use of hand 

tools 

 Types, characteristics, uses, limitations and maintenance requirements of the range of 
hand tools used in furniture production 

 Manufacturing specifications for hand tools 

 Processes for evaluating the quality of hand tools in terms of specifications, safety, 

maintainability and commercial reputation 

 Established communication channels and protocols 

 Techniques for the design of specialised hand tools and the manufacturer of one-off tools 

 Relevant problem identification and resolution 

 Workplace safety requirements and WHS legislation 

 Work flow within the workplace 
 

Assessment Conditions 
 Assessors must: 

 hold training and assessment competencies as determined by the National Skills 

Standards Council (NSSC) or its successors 

 have vocational competency in the furnishing industry at least to the level being 
assessed with broad industry knowledge and experience, usually combined with a 
relevant industry qualification  

 be familiar with the current skills and knowledge used and have relevant, current 
experience in the furnishing industry. 

 Assessment methods must confirm consistency of performance over time rather than a 

single assessment event and in a range of workplace relevant contexts.  

 Assessment must be by observation of relevant tasks with questioning on underpinning 
knowledge and, where applicable, multimedia evidence, supervisor’s reports, projects and 

work samples.  

 Assessment is to be conducted on single units of competency or in conjunction with other 
related units of competency. Foundation skills are integral to competent performance in 

the unit and should not be assessed separately. 

 Assessment must occur on the job or in a workplace simulated facility with relevant 
process, equipment, materials, work instructions and deadlines. 

 Access is required to range of quality hand tools and support documentation, legitimate 

specialist hand tool requirements and specifications. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFFM4001 Hand carve wood to custom design 

Modification History 

Release 1 - New unit of competency 
 

Application 

This unit of competency covers confirming the design requirements, selecting the wood, hand 
carving it to custom design and preparing the carving for finishing. It applies to a work room 

and on-site environment and involves application of skills and knowledge at the highly skilled 
craftsman or artisan level.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Competency Field 

Unit Sector 

Furniture Making 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Confirm the design 

requirements 

1.1 Applicable work health and safety (WHS), legislative and 

organisational requirements and instructions relevant to the 
hand carving of wood are verified and complied with 

  1.2 Product design requirements are accessed and confirmed as 

being feasible 

  1.3 Product design requirements are elaborated on as required 

and documented to enterprise requirements 

2 Select and prepare 
the wood to be hand 

carved 

2.1 The design requirements in terms of product specification 
and product usage are analysed and confirmed 
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  2.2 Wood species to satisfy the product specifications are 

identified 

  2.3 Wood for carving is selected from a detailed analysis and 

comparison of the product specification and the 
characteristics, properties and costs of the available wood 
species 

  2.4 Selected wood is prepared for hand carving 

3 Select carving tools 3.1 Carving tools selected are the most appropriate for the job 

  3.2 Selected carving tools are checked for serviceability, 
sharpness, maintenance compliance and safety 

  3.3 Faults are rectified or passed to qualified persons for 

rectification 

  3.4 Equipment is selected to hold or support material for hand 

tools application, where applicable 

4 Carve the wood 4.1 Method and style of wood carving are selected to meet the 
design requirements and the selected wood 

  4.2 Carving patterns are applied to and enfaced on the wood to 
guide the carving and optimise the use of the wood 

  4.3 Carving tools are applied initially to bulk clearances which 
confirm the wood grain selection and the appropriateness 
of the tools 

  4.4 Carving tools are applied to the precision requirements of 
the product design 

5 Finalise the work 
sequence 

5.1 The product is prepared for finishing in accordance with 
the design specification 

  5.2 Carving tools are cleaned, maintained and stored in 

accordance with manufacturer specification 

  5.3 Work area is cleared and waste removed 

  5.4 Workplace documentation and/or reports are completed 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. Detail on appropriate performance levels for each furnishing unit of 

competency in reading, writing, oral communication and numeracy utilising the Australian 
Core Skills Framework (ACSF) are provided in the Furnishing Training Package 

Implementation Guide. 
 

Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 
Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 

Legislative requirements 

include: 

 applicable legislation from all levels of government that 
affect organisational operation 

 award and enterprise agreements 

 industrial relations 

 Australian Standards 

 confidentiality and privacy 

 WHS 

 the environment 

 equal employment opportunity (EEO) 

 anti-discrimination 

 relevant industry codes of practice 

 duty of care and heritage 

WHS requirements 

include: 

 Commonwealth, state or territory legislation and regulations 

 organisational safety policies and procedures 

 the use of personal protective equipment and clothing 

 firefighting equipment 

 first aid equipment 

 hazard and risk control and elimination of hazardous 
materials and substances 

 manual handling, including lifting and carrying 

Organisational 

requirements include: 

 legal, organisational and site guidelines, policies and 
procedures relating to own role and responsibility 

 quality assurance 

 procedural manuals 

 quality and continuous improvement processes and 
standards 

 ethical standards 

 recording and reporting 
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 access and equity principles and practices 

 equipment use, maintenance and storage 

 environmental management (waste disposal, recycling and 
re-use guidelines) 

Instructions include:  workplace procedures relating to the use and operation of 
tools and equipment 

 production planning figures 

 workplace instructions, including job sheets, plans, 

specifications, drawings and designs 

 workplace procedures relating to reporting and 
communications 

 manufacturer instructions for the use of equipment and 

materials 

Wood species for carving 

include: 

 lime and ash  

 maple  

 cherry  

 English oak  

 American oak  

 Japanese oak  

 walnut  

 Brazilian mahogany  

 sycamore 

 holly 

 apple  

 pear  

 beech  

 teak  

 iroko  

 rosewood  

 ebony  

 ramin  

 blackwood 

Preparation of wood for 

hand carving includes: 

 confirmation of grain 

 identification and response to faults  

 knots and contaminants  

 cutting of wood to workable size and shape 

Carving tools include:  carving knives  

 chisels (straight and curved)  

 short bent front bent  

 spoon bit  

 back bent  

 skew  
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 fishtail  

 spade  

 parting tool 

 macaroni (fluterino and backeroni) 

 palm tools 

 rasps 

 rifflers  

 punches  

 gouges  

 venier  

 router 

Tool sharpening 

includes: 

 grinding and sharpening using a sandstone wheel or 
high-speed carborundum stone, a fine oilstone or a fine 

carving stone 

 sharpening a carver’s chisel/implement involves sharpening 
bevels on both sides and rounding off bevels  

Methods and styles of 

wood carving include: 

 chip carving  

 relief carving 

 Scandinavian flat plane  

 caricature carving  

 love spoon  

 treen  

 whittling 

Personal protective 

equipment includes: 

 that prescribed under legislation, regulations and enterprise 
policies and practices  

 
 

Unit Mapping Information 

Supersedes and is equivalent to LMFFM4005A Hand carve wood to custom design. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFFM4001 Hand carve wood to 

custom design 

Modification History 

Release 1 - New unit of competency 
 

Performance Evidence 

 Comply with legislation, regulations, standards, codes of practice and established safe 
practices and procedures for the use of hand tools  

 Interpret product design and locate and apply relevant information 

 Apply safe handling requirements for equipment, products and materials, including use of 
personal protective equipment 

 Hand carve a minimum of two (2) significant products, including: 

 the interpretation and necessary adoption of the design specifications 

 the selection of timber for the carving 

 the completion of the carving to specification or commercially acceptable standard 

 the preparation of the products for finishing 

 Carry out operator maintenance on hand tools, including the grinding and sharpening of a 
range of knives and chisels 

 Follow work instructions, operating procedures and inspection practices to: 

 prevent damage to goods, equipment and products 

 maintain required production output and product quality 

 minimise the risk of injury to self and others 

 Use mathematical ideas and techniques to correctly complete measurements, calculate 
area and estimate material requirements  

 Communicate ideas and information to enable confirmation of work requirements and 
specifications and the reporting of work outcomes and problems, interpret basic plans and 

follow safety procedures  

 Minimise wastage of resources, including materials, time and money 

 Work with others and in a team by recognising dependencies and using cooperative 
approaches to optimise work flow and productivity 

 

Knowledge Evidence 
 State or territory WHS legislation, regulations, standards and codes of practice relevant to 

hand carving of wood 

 Terminology covering hand carving operations and materials 

 Types, characteristics, used and limitations of timber species for hand carving 

 Techniques for the design and documentation of specifications for hand carved products 

 Organisational and site standards, requirements, policies and procedures for hand carving 

of wood 
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 Types, characteristics, uses, limitations and maintenance requirements of the range of 

tools used in wood carving 

 Processes for evaluating the quality of carving tools in terms of specifications, safety, 
maintainability and commercial reputation 

 Range of commonly used hand carving techniques 

 Established communication channels and protocols 

 Relevant problem identification and resolution 

 Workplace safety requirements and WHS legislation 

 Work flow within the workplace 
 

Assessment Conditions 

 Assessors must: 

 hold training and assessment competencies as determined by the National Skills 

Standards Council (NSSC) or its successors 

 have vocational competency in the furnishing industry at least to the level being 
assessed with broad industry knowledge and experience, usually combined with a 

relevant industry qualification  

 be familiar with the current skills and knowledge used and have relevant, current 

experience in the furnishing industry. 

 Assessment methods must confirm consistency of performance over time rather than a 
single assessment event and in a range of workplace relevant contexts.  

 Assessment must be by observation of relevant tasks with questioning on underpinning 

knowledge and, where applicable, multimedia evidence, supervisor’s reports, projects and 
work samples.  

 Assessment is to be conducted on single units of competency or in conjunction with other 

related units of competency. Foundation skills are integral to competent performance in 
the unit and should not be assessed separately. 

 Assessment must occur on the job or in a workplace simulated facility with relevant 

process, equipment, materials, work instructions and deadlines. 

 Access is required to significant hand carving requirements, including design brief or 
specification, a range of optional timbers, and a range of quality carving tools and 
materials for the preparation of the product for finishing. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFGG3024 Form glass 

Modification History 

Release 1. Supersedes and is equivalent to MSFGG3008 Form glass. 
 

Application 

This unit describes the skills and knowledge required to form glass in kilns for manufacture of 
customised formed glass products. Patterns may be existing moulds or improvised designs. 

This unit applies to glass processing workers forming product in accordance with 
pre-determined work orders. 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

N/A 
 

Unit Sector 

Glass and Glazing 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Identify work 

requirements 

1.1 Read work instructions and identify job and quality requirements  

1.2 Identify and follow work health and safety requirements, using all 
required personal protective equipment 

1.3 Identify the process for obtaining materials and moving completed 
work to the next process and plan work sequence in a logical order to 
suit the job 

1.4 Establish and maintain communication with others involved with 
the work 

2. Prepare for work 2.1 Select and check required kiln tools, equipment and materials for 

suitability, serviceability and safety prior to use 



MSFGG3024 Form glass Date this document was generated: 24 November 2023 

 

Approved Page 5891 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

2.2 Identify and check kiln components and safety controls for correct 
operation 

3. Conduct glass 

forming operations 

3.1 Operate, adjust and monitor kiln and forming equipment in 

accordance with workplace procedures to ensure correct product 
quality and output 

3.2 Identify and report problems occurring during work operations to 

appropriate personnel in accordance with workplace procedures 

3.3 Follow authorised changes in working procedures and/or 

requirements 

3.4 Inspect product for quality against work instructions, and rework or 
discard items that do not meet requirements 

4. Complete work 4.1 Clean work area, safely dispose of rubbish and identify items for 

recycling in accordance with workplace procedures 

4.2 Remove and store tools, equipment and unused materials in 

accordance with workplace procedures 

4.3 Accurately complete required workplace documentation 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

Supersedes and is equivalent to MSFGG3008 Form glass. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFGG3024 Form glass 

Modification History 

Release 1. Supersedes and is equivalent to MSFGG3008 Form glass. 

 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and:  

 formed glass of 4 differing patterns in accordance with all job and safety requirements 
using slumping techniques to the capacity of the kiln being used.  

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 workplace safety system requirements related to the forming of glass, including personal 

protective equipment  

 work flow requirements in relation to forming of glass 

 mathematical procedures for estimation and measurement, including calculation of area 
and estimation of material requirements  

 qualities and characteristics of glass to be formed, including hazards and handling 

requirements: 

 float glass 

 patterned glass 

 sheet glass 

 content of typical work instructions for glass forming, including: 

 materials to be used 

 pattern or mould to be used 

 process required to complete work tasks 

 number of sheets to be formed and holding area for completed items 

 the correct kiln settings for the glass being formed 

 types, characteristics, safe use, maintenance and limitations of glass forming tools, 
equipment and materials:  

 dowel 

 kilns  

 moulds and items for background patterns 

 sand and patterning material 

 sea shells 
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 trowels 

 wire 

 techniques for forming glass, the types of problems that may occur and how to avoid and 

respond 

 quality indicators for formed glass 

 procedures for the recording, reporting and maintenance of workplace records and 
information. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 use of suitable facilities, equipment and resources, including:  

 glass processing work area equipped with required safety and personal protective 

equipment  

 equipment, tools and materials to complete tasks in the Performance Evidence  

 unprocessed product to be formed 

 work orders  

 workplace procedures. 

  

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFGG3025 Apply patterns and designs to glass 

Modification History 

Release 1. Supersedes and is equivalent to MSFGG3009 Apply patterns and designs to glass. 
 

Application 

This unit describes the skills and knowledge required to apply patterns and/or designs to glass 
surfaces to manufacture decorative glass products.  

This unit applies to glass processing workers. 

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

N/A 
 

Unit Sector 

Glass and Glazing 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Identify work 
requirements 

1.1 Read work instructions and identify job requirements 

1.2 Identify and follow work health and safety requirements, using all 

required personal protective equipment 

1.3 Select and check required tools, equipment and materials for 

serviceability and safety prior to use  

1.4 Plan sequence of work to ensure processing is conducted in a 
logical order 

2. Apply pattern or 

design 

2.1 Produce required template from plan or design using software in 

accordance with workplace practices  

2.2 Apply pattern or design template or mask glass surface with 

appropriate materials in accordance with job requirements 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

2.3 Apply pattern or design to glass surface in accordance with 
workplace procedures or industry practice 

2.4 Identify and report problems to appropriate persons, and follow any 

authorised changes in working procedures 

2.5 Inspect product for quality of work and repair or discard in 

accordance with workplace procedures 

3. Complete work 3.1 Label processed glass and store in accordance with workplace 
procedures ensuring there are no projections 

3.2 Clean work area, safely dispose of rubbish and identify items for 
recycling in accordance with workplace procedures 

3.3 Remove and store tools, equipment and unused materials in 

accordance with workplace procedures 

3.4 Accurately complete required workplace documentation 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

Supersedes and is equivalent to MSFGG3009 Apply patterns and designs to glass. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFGG3025 Apply patterns and 

designs to glass 

Modification History 

Release 1. Supersedes and is equivalent to MSFGG3009 Apply patterns and designs to glass. 

 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 

performance criteria of this unit, and:  

 completed the following in accordance with all job and safety requirements: 

 set up, processed, uploaded, cut and applied designs from computerised software 

programs on 2 occasions  

 applied patterns and designs to glass using 2 different methods. 

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 workplace safety system requirements related to the application of patterns and designs to 

glass surfaces 

 work flow requirements in relation to other stages of the work process 

 mathematical procedures for estimation and measurement, including calculation of area 
and estimation of material requirements  

 content of typical work instructions for applying patterns and designs, including: 

 material to be used for application of design or pattern 

 material curing time pattern or plan to be followed 

 process required to complete work tasks 

 items to which pattern or design is to be applied 

 holding area for completed items 

 qualities and characteristics of glass and materials, including hazards and handling 

requirements for: 

 annealed glass 

 laminated glass 

 toughened glass  

 mirrors 

 types, characteristics, safe use, maintenance and limitations of tools, equipment and 
materials:  

 digital printing equipment 
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 etching chemicals  

 masking materials 

 sandblasting equipment 

 screen printing equipment 

 templates 

 techniques for applying patterns and designs to glass, the types of problems that may 

occur and how to avoid and respond 

 quality indicators for designed glass 

 procedures for the recording, reporting and maintenance of workplace records and 
information. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 use of suitable facilities, equipment and resources, including:  

 glass processing work area  

 safety and personal protective equipment  

 equipment, tools and materials to complete tasks in the Performance Evidence  

 glass product 

 work orders  

 workplace procedures. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFGN2001 Make measurements and calculations 

Modification History 

Release 2. Supersedes and is equivalent to MSFGN2001 Make measurements and 
calculations, (Release 1). 

Release 1. New unit of competency 
 

Application 

This unit of competency describes the skills and knowledge required to identify the measuring 
equipment required in work task, and make and record accurate measurements and 

calculations. It includes identifying and responding to routine and non-routine problems with 
the process. 

The unit applies to any individual taking measurements and making calculations as part of 

their job role. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Not applicable. 
 

Unit Sector 

Generic 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Identify required 

measurements and 
equipment 

1.1 Select measuring equipment suited to the task 

1.2 Identify measuring units to be used, and the level of detail 
required, from work documents 

1.3 Check condition and calibration of measuring equipment and 
confirm it is fit for purpose 

2. Take measurements 2.1 Make justified estimate of range of results that may be 



MSFGN2001 Make measurements and calculations Date this document was generated: 24 November 2023 

 

Approved Page 5899 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

obtained 

2.2 Identify and take account of external factors affecting 
measurement accuracy 

2.3 Take measurements using mathematical techniques suited to 
task 

2.4 Compare measurements against range of expected results 

2.5 Check accuracy and correctness of numerical information 

2.6 Record results to required level of detail 

3. Carry out calculations 3.1 Identify measurement data to be used for calculations from 

work instructions 

3.2 Determine calculation methods and techniques suited to task 

3.3 Make justified estimate of range of quantities that may be 
obtained 

3.4 Carry out calculations and check accuracy of results 

3.5 Record results to required level of detail 

4. Address routine and 

non-routine problems 

4.1 Identify known faults that can occur during measurement 

activity 

4.2 Identify and take necessary action on causes of routine faults 

4.3 Log problems according to workplace procedures 

4.4 Identify and report non-routine problems to designated 
personnel 

 

 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria of this unit of competency. 
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This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria of this unit of competency. 

Oral communication skills 
to: 

 communicate ideas and information, and report problems 

Reading skills to:  interpret familiar workplace documentation, including: 

 work instructions: job sheets, cutting lists, plans, drawings and 
designs 

 project plans and briefs 

 product and material specifications 

 
 

Unit Mapping Information 

Release 2. Supersedes and is equivalent to MSFGN2001 Make measurements and 
calculations (Release 1). 

Release 1. New unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFGN2001 Make measurements 

and calculations 

Modification History 

Release 2. Supersedes and is equivalent to MSFGN2001 Make measurements and 
calculations (Release 1). 

Release 1. New unit of competency 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements, 

performance criteria, and foundation skills of this unit, which must include the ability to: 

 work from specific project plans or briefs to accurately determine and cost the quantities 

of materials or products for a minimum of three different projects. 

In the course of determining and costing the above projects, the person must: 

 record estimation of results that may be obtained 

 use measuring, calculating, and recording devices 

 check and record results. 
 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 purpose for measuring and calculating in workplace context 

 mathematical principles and problem-solving strategies to make basic measurements and 
calculations 

 uses and limitations of the following measuring equipment: 

 calculators 

 calipers 

 computers 

 laser or equivalent technology 

 rulers 

 squares 

 tapes measures 

 weighing scales 

 workplace procedures and protocols relating to: 

 handling materials and products while undertaking measurement to minimise damage 

 recording and reporting outcomes of measurement and calculation 

 reporting non-routine problems 

 quality standards 
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 requirements of working with others in a team 
 

Assessment Conditions 

Assessment must occur in the workplace, or in a simulated environment that reflects 
workplace conditions and contingencies. 

Access is required to: 

 project plans and briefs 

 measuring and calculating equipment specified in the knowledge evidence 

 recording equipment required to demonstrate the performance evidence 

 quality standards and enterprise procedures. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 

education and training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFPF1001 Frame a simple artwork 

Modification History 

Release 1 - New unit of competency 
 

Application 

This unit of competency covers designing, fabricating components and assembling a simple 
artwork package. It applies to a VET in Schools or pre-vocational program for new entrants to 

the furnishing industry. Tools and equipment should be used under supervision. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Competency Field 

Unit Sector 

Picture Framing 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Design artwork 
package 

1.1 Artwork to be framed is identified and its qualities and 
framing requirements assessed 

  1.2 A provisional design package is developed 

  1.3 Design is modified as required and approved in accordance 
with workplace procedures 

  1.4 Work sequence is planned to suit the job 

2 Cut and join 

mouldings 

2.1 Work health safety (WHS) requirements, including 

personal protection needs, are observed throughout the 
work 

  2.2 Tools, equipment and materials required for cutting and 

joining of mouldings are selected and checked prior to use 
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to ensure that they are appropriate for the work in terms of 

quality, serviceability and safety 

  2.3 Material is set out for cutting to length according to work 

instructions and workplace procedures 

  2.4 Tools, machines and equipment are used in accordance 
with safety requirements and manufacturer specifications 

  2.5 Mouldings are cut to length and checked for quality and fit 
in accordance with workplace practices 

  2.6 Components are laid out and fixed in preparation for 
joining according to work instructions and workplace 
procedures 

  2.7 Components are joined and checked for quality, alignment 
and finish according to workplace practices 

3 Cut mat board 3.1 Tools, equipment and materials required for cutting mat 
board are selected and checked prior to use to ensure that 
they are appropriate for the work in terms of quality, 

serviceability and safety 

  3.2 Mat board material is set out for cutting according to work 

instructions and workplace procedures 

  3.3 Tools, machines and equipment are used in accordance 
with safety requirements and manufacturer specifications 

  3.4 Mat boards are cut and checked for quality in accordance 
with workplace practices 

4 Cut glass for framing 4.1 Tools, equipment and materials required for cutting glass 
are selected and checked prior to use to ensure that they are 
appropriate for the work in terms of quality, serviceability 

and safety 

  4.2 Glass is set out for cutting according to work instructions 

and workplace procedures 

  4.3 Tools, machines and equipment are used in accordance 
with safety requirements and manufacturer specifications 

  4.3 Glass is cut and checked for quality in accordance with 
workplace practices 

5 Mount artwork 5.1 Method of mounting is determined 

  5.2 Mounting equipment is set up according to operating 
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procedures and workplace practice 

  5.3 Artwork is positioned on substrate according to job 
requirements and placed in mounting equipment 

  5.4 Mounting equipment is operated in accordance with 
manufacturer instructions and workplace procedures 

  5.5 Assembled artwork is removed from equipment, inspected 

for quality in accordance with workplace procedures 

6 Assemble artwork 

package 

6.1 Fabricated components are cleaned and laid out for 

assembly in accordance with workplace procedures 

  6.2 Artwork is attached to backing material using the selected 
method 

  6.3 Frame components are assembled and adjusted, as 
required, to fit and fixed in place 

  6.4 Frame is fitted over package and the backing is fixed in 
accordance with workplace procedures 

  6.5 Fittings, attachments and hanging aids are attached in 

accordance with workplace procedures 

  6.6 Package is inspected for quality and processed in 

accordance with workplace procedures 

7 Complete work 7.1 Work area is cleaned, hand and/or power tools and 
equipment are cleaned, maintained and stored in 

accordance with workplace procedures 

  7.2 Off-cuts and unused materials are collected and stored for 

re-use or disposed following workplace procedures 

  7.3 Waste and scrap materials are dealt with following 
workplace procedures 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. Detail on appropriate performance levels for each furnishing unit of 
competency in reading, writing, oral communication and numeracy utilising the Australian 
Core Skills Framework (ACSF) are provided in the Furnishing Training Package 

Implementation Guide. 
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Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 
Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 

Unit context includes:  WHS requirements, including legislation, building codes, 
material safety management systems, hazardous and 
dangerous goods codes, and local safe operating procedures 

or equivalent  

 work is carried out in accordance with legislative 
obligations, environmental legislation, relevant health 

regulations, manual handling procedures and organisation 
insurance requirements 

 work involves reading and interpreting plans, developing 

set-outs, using hand and power tools, operating basic 
machinery, applying quality requirements, applying product 
finishing techniques and materials, and is conducted under 

supervision and guidance 

Simple artwork includes:  flat paper-based artwork not requiring any conservation 
measures  

Tools and equipment 

include: 

 

 guillotines  

 static mounted circular saws  

 drop saws  

 docking saws  

 mitre saws 

 underpinners (V-nailers)  

 screwdrivers 

 hand-operated tools:  

 cutting blades  

 clamps  

 marking out tools 

 mat cutters 

 appropriate mounting tools and equipment 

 flat felt-covered cutting table  

 glass cutters  

 squares  

 tape measures  

 marking pens/pencils 

Materials include: 

 

 timber  

 touch-up materials  

 glues  
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 sandpaper 

 standard mat board material 

 appropriate mounting materials 

 glass 

Personal protective 

equipment includes: 

 

 that prescribed under legislation, regulations and enterprise 
policies: 

 gloves 

 safety glasses 

 gauntlets 

 footwear 

 earmuffs 

 aprons and overalls 

Information and 

procedures include: 

 workplace procedures relating to the use of tools and 
equipment  

 work instructions, including job sheets, cutting lists, plans, 
drawings and designs  

 workplace procedures relating to reporting and 

communication  

 manufacturer specifications and operational procedures 

 
 

Unit Mapping Information 

Supersedes and is equivalent to LMFPF1001B Frame a simple artwork. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFPF1001 Frame a simple 

artwork 

Modification History 

Release 1 - New unit of competency 
 

Performance Evidence 

 Interpret work order and locate and apply relevant information  

 Apply safe handling requirements for equipment, products and materials, including use of 
personal protective equipment  

 Identify materials used in the work process  

 Follow work instructions, operating procedures and inspection processes to:  

 minimise the risk of injury to self or others  

 prevent damage to goods, equipment and products  

 maintain required production output and product quality  

 Adapt or vary glass and glazing designs  

 As a minimum, design, prepare, fabricate and assemble one (1) item of simple artwork  

 Use mathematical ideas and techniques to correctly complete measurements, calculate 
area and estimate material requirements  

 Communicate ideas and information to enable confirmation of work requirements and 

specifications and the reporting of work outcomes and problems, interpret basic plans and 
follow safety procedures  

 Avoid backtracking, work flow interruptions or wastage 

 Work with others and in a team by recognising dependencies and using cooperative 

approaches to optimise work flow and productivity 
 

Knowledge Evidence 

 Design requirements for simple artwork  

 Preparation of plans/drawings/set-outs  

 Work flow and steps in relation to framing simple artwork  

 Identification of hand and basic picture framing processing tools, materials, equipment, 
processes and procedures 

 

Assessment Conditions 
 Assessors must: 

 hold training and assessment competencies as determined by the National Skills 
Standards Council (NSSC) or its successors 
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 have vocational competency in the furnishing industry at least to the level being 

assessed with broad industry knowledge and experience, usually combined with a 
relevant industry qualification  

 be familiar with the current skills and knowledge used and have relevant, current 
experience in the furnishing industry. 

 Assessment methods must confirm consistency of performance over time rather than a 

single assessment event and in a range of workplace relevant contexts.  

 Assessment must be by observation of relevant tasks with questioning on underpinning 
knowledge and, where applicable, multimedia evidence, supervisor’s reports, projects and 

work samples.  

 Assessment is to be conducted on single units of competency or in conjunction with other 
related units of competency. Foundation skills are integral to competent performance in 

the unit and should not be assessed separately. 

 Assessment must occur on the job or in a workplace simulated facility with relevant 
process, equipment, materials, work instructions and deadlines. 

 Access is required to plans/designs, picture framing hand tools and/or basic processing 

machines, equipment, materials and a specified project. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSFPF2014 Assemble basic artwork packages 

Modification History 

Release 1. Supersedes and is equivalent to MSFPF2007 Assemble a basic artwork package.  
 

Application 

This unit describes the skills and knowledge required to identify, gather and assemble all 
picture frame components. 

This unit applies to picture framers and others completing work in accordance with 
pre-determined frame designs. Designs involve basic framing for two dimensional (2D), flat 

artworks requiring a simple, single frame. 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

N/A 
 

Unit Sector 

Picture Framing 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for assembly  1.1 Read work order and identify assembly requirements  

1.2 Identify and follow work health and safety requirements 

throughout the work 

1.3 Select a safe and suitable work areas to assemble package 

1.4 Identify and obtain components, fittings and attachments required 

for the package 

1.5 Select and check tools and equipment for quality, serviceability 

and safety prior to use 

1.6 Plan the work sequence suited to the job 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

2. Assemble 
components  

2.1 Select and inspect package components for faults and repair or 
return in accordance with workplace procedures 

2.2 Clean and lay out components in accordance with workplace 

procedures 

2.3 Mount artwork using the specified method 

2.4 Assemble frame components, adjust to fit and fix in place 

2.5 Fit frame over package and fix backing in accordance with 
workplace procedures 

2.6 Attach fittings, attachments and hanging aids in accordance with 
workplace procedures 

2.7 Inspect package for quality, address defects or label and store in 
accordance with workplace procedures 

3. Complete work 3.1 Mark completed work for identification and store in accordance 

with workplace procedures 

3.2 Identify and store items for recycling in accordance with 
workplace procedures  

3.3 Clean work area and safely dispose of rubbish 

3.4 Accurately complete required workplace documentation 

3.5 Check, clean and store tools and equipment in accordance with 
workplace procedures 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency.  
 

Unit Mapping Information 

Supersedes and is equivalent to MSFPF2007 Assemble a basic artwork package.  
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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Assessment Requirements for MSFPF2014 Assemble basic 

artwork packages 

Modification History 

Release 1. Supersedes and is equivalent to MSFPF2007 Assemble a basic artwork package.  
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 assembled 3 artwork packages to the required job specification, with at least 1 to be a 

matted artwork. 

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 work flow process for the assembly of artwork packages 

 safety considerations and requirements when assembling artworks, including personal 

protective equipment 

 features and functions of the components of an artwork package and how they are 
assembled and/or constructed: 

 artwork 

 backing 

 fittings and attachments (including hanging attachments) 

 frame  

 glass and/or acrylic  

 mat board  

 mount  

 mathematical procedures for estimation and measurement  

 functions, features and safe use of tools and equipment used to assemble artwork 

packages: 

 air blower 

 screwdrivers 

 staple guns 

 staple lifter 

 features, uses and limitations of materials used to assemble artwork packages:  

 adhesives 

 cardboard 

 cleaning agents 
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 composites 

 laminates 

 metal/alloys 

 nails 

 paper 

 tacks  

 tapes  

 timber 

 techniques for assembling artwork packages, the types of problems that can occur and 
how to respond 

 documentation requirements for identifying and recording work. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 use of suitable facilities, equipment and resources, including:  

 workspace equipped with: 

 assembly tools, equipment and consumables to complete tasks in the Performance 

Evidence 

 personal protective equipment 

 work orders 

 components of artwork packages for assembly. 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 
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MSMPCII295 Operate manufacturing equipment 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII295A Operate manufacturing equipment 
 

Application 

This unit of competency covers the skills and knowledge required to operate production 
equipment, and to the resolve routine problems in a simulated or trial manufacturing 

environment where there is a high degree of direct supervision. This competency is intended 
to be applied to any item of routine production equipment. 

 

This unit of competency applies to learners seeking practical skills that are relevant and useful 
to the area in which the learner hopes to gain employment, is currently working, and/or as a 

pathway to further study.  

 

This unit can be performed by operators working either independently or as part of a work 
team. 

 

This unit of competency applies to a learning and assessment environment where access to 
normal production operations is not available. Typically this will be a VET in Schools 

delivery environment but it may be another simulated or trial manufacturing environment 
where a high degree of supervision exists. Students may be on work placement. 

 

When delivered/assessed as part of a qualification the unit must be customised to ensure its 
relevance to real or simulated work activities and related workplaces. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Manufacturing pathways 
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Unit Sector 

Elements and Performance Criteria 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

  

1 Check job 
requirements 

1.1 Identify workplace requirements by following 
established procedures and practices, including work 

health and safety (WHS) requirements  

 1.2 Identify product, materials and equipment requirements 
for job, including personal protective equipment (PPE) 

 

2 Control hazards 2.1 Identify hazards in the production work area  

 2.2 Assess the risks arising from those hazards 

 2.3 Implement measures to control or avoid those risks in 
line with procedures and duty of care to fellow workers 

 

3 Prepare equipment 

for operation as 
required 

3.1 Perform pre-start checks 

 3.2 Report suspected unusual or non-standard product, 
materials and equipment to an appropriate person 

 3.3 Notify other team members, if required, on the intended 

equipment function and start-up 

 3.4 Check/supply materials to equipment as required 

 3.5 Start up the item of equipment as required 

 3.6 Bring equipment to specified conditions and build the 
operating rate steadily, checking expected performance 

at various stages in accordance with procedures 

 

4 Operate equipment 4.1 Monitor equipment operating conditions 

 4.2 Monitor product characteristics 



MSMPCII295 O perate manufacturing equipment Date this document was generated: 24 November 2023 

 

Approved Page 5917 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 4.3 Recognise conditions and characteristics which indicate 

a problem or a potential problem 

 4.4 Take appropriate action in response to problem or 

potential problem  

 4.5 Maintain supply of materials and removal of products as 
required 

 4.6 Complete required records 

 4.7 Keep equipment and work area in a clean, organised and 

safe condition 

 

5 Prepare equipment 

for shutdown 

5.1 Perform emergency pause, stop or shutdown as required 

 5.2 Ensure equipment is free of product or purged as 
required 

 5.3 Shut down equipment in accordance with procedures 

 5.4 Make sure equipment and area is left in a safe condition 
and ready for restart, maintenance or medium /long-term 

shutdown 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Procedures Procedures may be written, verbal computer-based, or in some other 
form and include one or more of the following: 

 work instructions 
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 standard operating procedures (SOPs)  

 formulas/recipes 

 batch sheets 

 temporary instructions and similar instructions provided for the 
smooth running of equipment and processes 

 

For the purposes of this Training Package, ' procedures' also includes 
good operating practice as may be defined by industry codes of 

practice (eg Good Manufacturing Practice (GMP), Responsible Care) 
and government regulations. 

 

Equipment Equipment for the purposes of this unit covers routine or common 
manufacturing equipment suitable for students operating in a simulated 

or trial manufacturing environment where there is a high degree of 
direct supervision. examples includes, but is not limited to, one or 
more of the following: 

 guillotines 

 bending and folding machines 

 non-computer numerically controlled (CNC) lathes, especially 
bench and training lathes 

 soldering equipment 

 pedestal drills 

 bench grinders 

 

Workplace hazards Workplace hazards include, but are not limited to, one or more of the 

following: 

 hazardous materials 

 gases and liquids under pressure 

 moving machinery 

 cutting edges 

 electrical equipment 

 materials handling 

 environments subject to heat, noise, dusts or vapours 

 

Pre-start checks Pre-start checks include one or more of the following: 

 visual checks 

 completing checklists 

 checking that safety guards, gates and so on, are in position and are 
operational 
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 other checks required by SOPs and manufacturer instructions 

 

Equipment 

operating 

conditions 

Equipment operating conditions will be monitored using a range of 

techniques including: 

 monitoring of measured or indicated data as shown by gauges and 
charts (e.g. speed, hours on line, pressure, temperature, flow and 

vibration) 

 the senses of smell, sight, sound and feel, as appropriate 

 

Product 

characteristics 
Product characteristics include one or more of the following: 

 product quality 

 production rate 

 defect rate 

 

Problem/potential 

problems 
Problem/potential problems include, but are not limited to, one or more 
of the following: 

 changes to operating conditions 

 adverse changes to product characteristics 

 adverse changes to waste 

 

Appropriate actions Appropriate actions include one or more of the following: 

 making adjustments in accordance with procedures 

 stopping the equipment in accordance with procedures 

 reporting to appropriate person 

 

Records Records include one or more of the following: 

 log sheets/books 

 job/work sheets 

 electronic/paper records 

 verbal/voicemail/email reports 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSAPCII295A Operate manufacturing equipment 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPCII295 Operate 

manufacturing equipment 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII295A Operate manufacturing equipment 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and demonstrate the ability to: 

 carry out the day-to-day operation of a routine piece of production equipment, meeting the 

demands of productivity and quality while resolving routine problems 

 follow work instructions, operating procedures and inspection practices to: 

 minimise the risk of injury to self or others 

 prevent damage to goods, equipment or products 

 achieve required production output and product quality 

 modify activities to cater for variations in workplace contexts and environment 

 use hand tools and power equipment correctly and safely 

 perform normal operator maintenance of work area to enable work to be conducted safely 
and efficiently 

 check specifications and work requirements 

 recognise early warning signs of equipment/processes needing attention, including 

changes to operating conditions, product quality and amount of waste 

 make pre-start visual checks, including completing checklists and checking that safety 
guards and gates are in position and are operational 

 use start-up and shutdown processes 

 monitor equipment operation as shown by gauges and charts (e.g. speed, hours on line, 

pressure, temperature, flow and vibration) 

 monitor equipment using the senses of smell, sight, sound and feel, as appropriate 

 monitor product quality, production rate and defect rate 

 report process variations to ensure process conditions are maintained within limits  

 respond signals and alarms immediately 

 check product for quality and conformity to specifications 

 address non-conforming products/materials in accordance with procedures 

 identify and rectify/report routine process problems  

 complete proforma production logs and reports 

 communicate and work effectively and safely with others 

 comply with work health and safety (WHS) requirements and safety instructions 

 apply safe handling requirements for equipment, products and materials, including the use 

of personal protective equipment (PPE) 

 collect, organise and understand information related to equipment operation 
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 use mathematical ideas and techniques for measuring product specifications and 

estimating materials requirements 

 follow instructions and specifications and ask for help where needed 

 prepare and plan the work 

 modify activities to cater for variations in workplace contexts and environment. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge of: 

 major components and functions of the equipment  

 principles of equipment operation 

 equipment operating parameters 

 equipment and product variables and their interactions 

 critical material properties, settings and readings 

 impact of materials and properties 

 construction and limitations of the equipment 

 out-of-specification situations 

 distinguishing between causes of faults, including: 

 raw materials 

 instrument failure/malfunction 

 electrical failure/malfunction 

 mechanical failure/malfunction 

 variations in product parameters (temperature, flows, pressure and levels). 
 

Assessment Conditions 

 Assessment must occur in a simulated environment or a workplace on an operating item 
of production equipment. 

 Workplace for this unit covers a manufacturing environment specifically established for 
learning introductory manufacturing skills. It may be: 

 a school classroom or workshop equipped to teach manufacturing principles and 

practices 

 RTO premises equipped to teach manufacturing principles and practices with access to 
an operating item of production equipment over an extended time 

 an enterprise environment where above average supervision exists and training is 

occurring. The normal production imperatives have been modified to take into account 
the training being delivered. 

 This unit must always be assessed holistically in conjunction with other units of 
competency that form part of a specified job function.  

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Performance must be demonstrated consistently over a period of time. 

 Materials and equipment must include: 
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 workplace procedures such as work instructions, standard operating procedures 

(SOPs), batch sheets. They may be written, verbal, computer based or in some other 
form. 

 routine or common manufacturing equipment suitable for students operating in a 
simulated or trial manufacturing environment where there is a high degree of direct 
supervision. 

 Equipment / materials include but are not limited to one or more of the following: 

 guillotines 

 bending and folding machines 

 non CNC lathes, especially bench and training lathes 

 soldering equipment 

 pedestal drills 

 bench grinders 

 records including log sheets/books, job/work sheets, electronic/paper records, 
verbal/voicemail/email reports 

 Assessors must: 

 as a minimum, satisfy the Standards for Registered Training Organisations 2015 
assessor requirements 

 have vocational competency in the manufacturing industry at least to the level being 
assessed, with broad industry knowledge and experience, usually combined with a 
relevant industry qualification 

 be familiar with the current skills and knowledge used and have relevant, current 
experience in the manufacturing industry. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPCII296 Make a small furniture item from timber 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII296A Make a small furniture item from 
timber 
 

Application 

This unit of competency covers the skills and knowledge required to make a small timber 

furniture item in accordance with the requirements of an established design. The unity of 
competency applies in a simulated or trial manufacturing environment where there is a high 

degree of direct supervision. The work may or may not involve electrical machinery. 

 

This unit of competency applies to learners seeking practical skills that are relevant and useful 

to the area in which the learner hopes to gain employment, is currently working, and/or as a 
pathway to further study.  

 

This unit of competency applies to a learning and assessment environment where access to 
normal production operations is not available. Typically this will be a VET in Schools 

delivery environment but it may be another simulated or trial manufacturing environment 
where a high degree of supervision exists. Students may be on work placement. 

 

The unit of competency should be applied to a specific 'project' or task which has a defined 
beginning, middle and end, occurs over an extended period of time, and is relevant to the 

furniture manufacturing industry. 

 

When delivered/assessed as part of a qualification the unit must be customised to ensure its 
relevance to real or simulated work activities and related workplaces. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Manufacturing pathways 
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Unit Sector 

Elements and Performance Criteria 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

  

1 Identify job 
requirements 

1.1 Identify specifications for a small furniture item from 
work instructions  

 1.2 Interpret the design to determine tools, equipment and 
materials, space and work health and safety (WHS) 
requirements 

 1.3 Identify the cutting, joining and finishing requirements  

 

2 Prepare for work 2.1 Select a suitable work area for the task  

 2.2 Prepare the work area to meet WHS and ergonomic 
requirements  

 2.3 Select appropriate tools, equipment and materials, 
including personal protective equipment (PPE), in 

accordance with specifications  

 2.4 Clean, check and adjust equipment and machinery in 
accordance with workplace procedures  

 2.5 Identify potential hazards associated with the use of 
tools, equipment and materials, and take appropriate 
safety precautions and/or report to supervisor 

 2.6 Keep records in accordance with workplace 
requirements 

 

3 Produce work 3.1 Cut timber according to specifications and WHS 
requirements  

 3.2 Prepare edges and surfaces according to specifications 
and WHS requirements  

 3.3 Join timber pieces according to item specifications and 
WHS requirements 
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 3.4 Check work against specifications at the identified 

checkpoints  

 3.5 Rectify any non-conformity with required specifications 

and quality standards  

 3.6 Finish work according to specifications and quality 
standards  

 

4 Complete work 4.1 Check completed work against specifications and quality 

standards 

 4.2 Return unused materials to storage, and dispose of waste 
and scrap following workplace procedures  

 4.3 Clean the work area and return the tools and equipment 
to storage  

 4.4 Complete and file documentation following workplace 
procedures and communicate with the supervisor 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Small furniture item from 

timber 

A small furniture item from timber includes one or more 

of the following:  

 small decorative box, with or without a lid 

 wooden photo album 

 simple stool/chair 

 shelving 
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 CD rack 

 chopping board 

 simple table 

 

Work instructions Work instructions include one or more of the following: 

 job sheets 

 patterns 

 plans 

 drawings and sketches 

 verbal or illustrated directions from supervisor 

 number and type of objects to be produced 

 quality requirements 

 WHS requirements 

 environmental requirements 

 

WHS requirements  WHS requirements include one or more of the following: 

 equipment safety instructions 

 hazardous and dangerous goods codes 

 local safe operating procedures 

 specific workplace rules regarding PPE 

 

Suitable work area  A suitable work area includes one or more of the 
following:  

 workbench 

 desk or table 

 workshop 

 shed 

 floor suitable for layout and assembly 

 

Appropriate tools, equipment 

and materials 

Appropriate tools, equipment and materials include, but 

are not limited to one or more of the following:  

 manual saw 

 jigsaw 

 hacksaw 

 clamp 

 hammer 

 mallet 

 screw driver 
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 punch 

 pliers and pincers 

 file 

 miter cutter 

 90 degree angle 

 staple gun 

 paintbrush 

 rags 

 measuring tapes/ rulers 

 spirit level 

 bevel 

 chisel 

 electric saw 

 electric sander 

 electric screw driver 

 power drills 

 panel laners 

 horizontal borers 

 vertical drill presses 

 pedestal grinders 

 pencils and marking devices 

 blades 

 lathes 

 timber 

 manufactured boards 

 adhesives 

 screws 

 nails 

 bolts 

 glue 

 hinges and metal fasteners 

 steel 

 plastics 

 sandpapers 

 primers 

 paints and stains 

 

Potential hazards  Potential hazards include one or more of the following:  

 broken or faulty equipment 

 unnoticed sharp objects 

 poor lighting 
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 inadequate ventilation 

 inadequate attention to the activities of others 

 electrical shortages and power overload 

 disorganised or cluttered workspace (poor 
housekeeping) 

 poor attention when dealing with tools and equipment 

 environmental chemicals, heat, dust, noise, gas and oil 

 

Workplace records Workplace records include one or more of the following:  

 plant and maintenance records 

 job cards 

 check sheets 

 reporting requirements 

 documenting equipment and/or material defects 

 workplace procedures relating to the use of tools and 
equipment 

 equipment booking forms and records 

 attendance records 

 

Specifications  Specifications include one or more of the following:  

 measurements and dimensions 

 shape 

 joining methods 

 surface finish, for example paint and varnish 

 quality standards 

 materials to be used 

 

Preparing edges and surfaces Preparing edges and surfaces include one or more of the 
following: 

 filing 

 sanding 

 bevelling 

 

Joining timber Joining timber includes one or more of the following: 

 nails 

 screws 

 glue 

 staples 
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Rectifying non-conformities Rectifying non-conformities includes one or more of the 

following:  

 disassembly of the furniture item 

 reshaping, resizing or re-cutting component materials 

 reassembly 

 

Finishing work Finishing work includes one or more of the following:  

 sanding 

 priming 

 painting 

 sealing 

 staining 

 decorating 

 

Documentation  Documentation includes one or more of the following:  

 completing necessary paperwork 

 communicating with supervisor that you have 
completed the task 

 photographing the finished piece 

 filing necessary paperwork 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSAPCII296A Make a small furniture item from 
timber 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPCII296 Make a small 

furniture item from timber 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII296A Make a small furniture item from 
timber 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and demonstrate the ability to: 

 construct, assemble and finish at least one (1) basic furniture item from timber 

 follow work instructions, operating procedures and inspection practices to: 

 minimise the risk of injury to self or others 

 prevent damage to goods, equipment or products 

 achieve required production output and product quality 

 modify activities to cater for variations in workplace contexts and environment 

 use hand and power tools and equipment correctly and safely 

 perform normal operator maintenance of work area to enable work to be conducted safely 
and efficiently 

 communicate and work effectively and safely with others 

 comply with work health and safety (WHS) requirements and safety instructions 

 apply safe handling requirements for equipment, products and materials, including the use 

of personal protective equipment (PPE) 

 collect, organise and understand information related to basic plans  

 use mathematical ideas and techniques for measuring and calculating areas and estimating 
materials requirements 

 follow instructions and specifications and ask for help where needed. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge of: 

 workplace procedures and work instructions 

 quality requirements 

 terms used in furniture construction  

 types and uses of tools, equipment and materials 

 types of plans, drawings and specifications 

 safety precautions for hazardous materials and equipment 

 the organisational or workplace structure 

 evaluation and review procedures 
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 creative thinking techniques 

 enterprise/site safety and emergency procedures 

 relevant standards and procedures. 
 

Assessment Conditions 

Assessment should occur on the job or in a workplace simulated facility with relevant 
equipment, materials, work instructions and deadlines.  

This unit must always be assessed holistically in conjunction with other units of competency 
that form part of a specified job function.  

Foundation skills are integral to competent performance of the unit and should not be assessed 

separately. 

Performance must be demonstrated consistently over a period of time. 

Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and manufacturing 
specifications associated with this unit. 

Assessors must: 

 as a minimum, satisfy the Standards for Registered Training Organisations 2015 

assessor requirements 

 have vocational competency in the manufacturing industry at least to the level being 
assessed, with broad industry knowledge and experience, usually combined with a 

relevant industry qualification 

 be familiar with the current skills and knowledge used and have relevant, current 

experience in the manufacturing industry. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPCII297 Make an object from cloth using an existing 

pattern 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII297A Make an object from cloth using 
an existing pattern 
 

Application 

This unit of competency covers the skills and knowledge required to make an object from 
cloth (such as basic decorative items or clothing) following the requirements of an identified 

pattern. It may or may not require machinery and does not require complex sewing or 
finishing or the development of a pattern. 

 

This unit applies to learners seeking practical skills that are relevant and useful to the area in 
which the learner hopes to gain employment, is currently working, and/or as a pathway to 

further study. 

 

This unit applies to a learning and assessment environment where access to normal production 
operations is not available. Typically this will be a VET in Schools delivery environment but 
it may be another simulated or trial manufacturing environment where a high degree of 

supervision exists. Students may be on work placement. 

 

The unit should be applied to a specific 'project' or task which has a defined beginning, 
middle and end, occurs over an extended period of time, and is relevant to the manufacturing 
industry. 

 

When delivered/assessed as part of a qualification the unit must be customised to ensure its 
relevance to real or simulated work activities and related workplaces. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
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Competency Field 

Manufacturing pathways 
 

Unit Sector 

Elements and Performance Criteria 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

  

1 Identify job 

requirements 

1.1 Identify job requirements for making the object from 

cloth from work instructions 

 1.2 Apply instructions for designing and sequencing work  

 1.3 Interpret and map out particular measurements or 

adjustments  

 1.4 Consider, plan for and observe work health and safety 

(WHS) requirements  

 

2 Prepare for work 2.1 Select a suitable work area for the task  

 2.2 Select appropriate tools, equipment and materials, 
including personal protective equipment (PPE), in 

accordance with specifications  

 2.3 Identify potential hazards associated with the use of 
tools, equipment and materials, and take appropriate 

safety precautions and/or report to supervisor 

 2.4 Lay out required tools and materials in sequence 

according to job requirements and work instructions  

 2.5 Check and adjust equipment in accordance with 
workplace procedures 

 

3 Create work 3.1 Measure, cut and lay out fabric according to 

specifications  

 3.2 Secure or sew fabric according to quality requirements  
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 3.3 Check work against patterns and worksheets at the 

identified checkpoints  

 3.4 Rectify non-conformity with the required pattern or 

quality standard  

 

4 Complete work 4.1 Check completed work against the required quality 

standards  

 4.2 Complete documentation following workplace reporting 

procedures 

 4.3 Clean work area and return tools and equipment to 
storage  

 4.4 Return unused materials to storage and deal with waste 
and scrap following workplace procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

An object from cloth An object from cloth includes one or more of the following:  

 basic cushions 

 soft tableware, such as placemats or serviettes 

 basic clothing, such as a scarf, simple cloth hat not requiring 
blocking or a circle skirt 

 a basic carry bag 

 handkerchief 

 tea towel 

 wall hanging 
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 pencil case 

 BBQ cover 

 external awning 

 

Work instructions Work instructions include one or more of the following:  

 job sheets including number and type of objects to be 
produced 

 patterns for making an object from cloth 

 plans 

 drawings and sketches 

 operating instructions for equipment including safety 

procedures 

 designer instructions 

 quality requirements 

 verbal directions from a supervisor or instructor 

 

WHS requirements WHS requirements include one or more of the following:  

 legislation 

 regulations 

 material handling instructions, including hazardous and 

dangerous goods codes 

 local safe operating procedures 

 specific workplace rules and regulations regarding personal 
protective equipment (PPE) 

 

Suitable work area A suitable work area includes one or more of the following:  

 a bench top or desk 

 a sewing or layout table 

 a sewing table with a sewing machine 

 

Tools, equipment and 

materials 

Tools, equipment and materials include one or more of the 

following:  

 measuring equipment, such as tapes and rulers 

 calculating equipment, such as calculators and computers 

 general cutting and sewing tools, including scissors, drills, 

sewing machines, hemming machines and glue guns 

 PPE 

 plain and patterned fabric 
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 velvet 

 threads 

 wadding 

 foam 

 tape 

 fasteners, including buttons and hooks 

 

Potential hazards Potential hazards include one or more of the following: 

 broken or faulty equipment 

 damaged needles 

 a lack of lighting 

 untidy working conditions 

 wet or slippery floors 

 improperly secured sewing machines 

 damaged or frayed electrical cables and connections 

 

Reporting procedures Reporting procedures include: 

 completing necessary paperwork 

 communicating with a supervisor or key person that you 
completed the task 

 reporting, accidents, injuries and faulty equipment or materials 

 filing necessary paperwork 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSAPCII297A Make an object from cloth using 
an existing pattern 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPCII297 Make an object from 

cloth using an existing pattern 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII297A Make an object from cloth using 
an existing pattern 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and demonstrate the ability to: 

 construct, assemble and finish at least one (1) object made from cloth  

 follow work instructions, operating procedures and inspection practices to: 

 minimise the risk of injury to self or others 

 prevent damage to goods, equipment or products 

 achieve required production output and product quality 

 modify activities to cater for variations in workplace contexts and environment 

 identify appropriate materials for use in making cloth items, and any special sewing or 
handling requirements for those materials 

 interpret work order and locate and apply relevant information 

 use patterns, and select and use tools and equipment appropriate to the task 

 prevent damage to goods, equipment or products 

 maintain required production output and product quality 

 use hand tools and power equipment correctly and safely 

 perform normal operator maintenance of work area to enable work to be conducted safely 
and efficiently 

 report process or materials faults, damaged products or equipment 

 communicate and work effectively and safely with others 

 comply with work health and safety (WHS) requirements and safety instructions 

 apply safe handling requirements for equipment, products and materials, including the use 

of personal protective equipment (PPE) 

 collect, organise and understand information related to basic plans  

 use mathematical ideas and techniques for measuring and calculating areas and estimating 
materials requirements 

 follow instructions and specifications and ask for help where needed. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge of: 

 workplace procedures and work instructions 

 organisational structure 
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 evaluation and review procedures; 

 creative thinking techniques. 
 

Assessment Conditions 

 Assessment should occur on the job or in a workplace simulated facility with relevant 
equipment, materials, work instructions and deadlines.  

 This unit must always be assessed in holistically in conjunction with other units of 

competency that form part of a specified job function. 

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Performance must be demonstrated consistently over a period of time. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including work instructions, specifications, hand and/or power 
tools, workplace records and a suitable work area. 

 Assessors must: 

 as a minimum, satisfy the Standards for Registered Training Organisations 2015 

assessor requirements 

 have vocational competency in the manufacturing industry at least to the level being 

assessed, with broad industry knowledge and experience, usually combined with a 
relevant industry qualification 

 be familiar with the current skills and knowledge used and have relevant, current 

experience in the manufacturing industry. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPCII298 Make an object from metal 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII298A Make an object from metal 
 

Application 

This unit of competency covers the skills and knowledge required to make an object from 
metal in accordance with the requirements of an established design in a simulated or trial 

manufacturing environment where there is a high degree of direct supervision. 

 

This unit applies to learners seeking practical skills that are relevant and useful to the area in 
which the learner hopes to gain employment, is currently working, and/or as a pathway to 
further study. 

 

This unit applies to a learning and assessment environment where access to normal production 

operations is not available. Typically this will be a VET in Schools delivery environment but 
it may be another simulated or trial manufacturing environment where a high degree of 
supervision exists. Students may be on work placement. 

 

The unit must be applied to a specific 'project' or task which has a defined beginning, middle 

and end, occurs over an extended period of time, and is relevant to the manufacturing 
industry. 

 

When delivered/assessed as part of a qualification the unit must be customised to ensure its 
relevance to real or simulated work activities and related workplaces. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Manufacturing pathways 
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Unit Sector 

Elements and Performance Criteria 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

  

1 Identify job 
requirements 

1.1 Identify specifications for metal item from work 
instructions 

 1.2 Interpret design to determine the process, tools, 
equipment and materials required 

 1.3 Consider and apply work health and safety (WHS) 

requirements for the job 

 

2 Prepare for work 2.1 Select a suitable work area for the task  

 2.2 Prepare the work area according to WHS and ergonomic 
requirements  

 2.3 Select appropriate tools, equipment and materials, 
including personal protective equipment (PPE), in 

accordance with specifications  

 2.4 Clean, check and prepare equipment and machinery for 
operation in accordance with WHS requirements and 

workplace procedures  

 2.5 Identify potential hazards associated with the use of 
tools, equipment and materials, and take appropriate 

safety precautions and/or report to supervisor 

 2.6 Keep records in accordance with workplace 

requirements 

 

 

3 Produce work 3.1 Transfer dimensions from job specifications and/or 
drawings or sketches and mark out material to conform 

to specifications and templates using appropriate 
machinery or tools 
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 3.2 Prepare edges and surfaces according to specifications 

 3.3 Join components according to project requirements  

 3.4 Check work for conformance with specifications 

 3.5 Rectify non-conformity with specifications or quality 
standards  

 3.6 Finish work according to specifications and quality 

standards 

 

4 Complete work 4.1 Check completed work against required quality 
standards  

 4.2 Return unused materials to storage and deal with waste 

and scrap following workplace procedures  

 4.3 Clean work area and return tools and equipment to 

storage  

 4.4 Complete documentation and records and maintain them 
following workplace procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Metal Metal includes one or more of the following: 

 mild steel 

 galvanised steel 

 stainless steel 
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 aluminium 

 brass 

 

Metal object A metal object includes one or more of the following: 

 a small decorative box, with or without a lid 

 desk pencil holder 

 metallic photo album 

 cabinet 

 shelving 

 CD rack 

 metallic picture frame 

 

Work instructions Work instructions include one or more of the following:  

 job sheets 

 patterns 

 plans 

 drawings and sketches 

 verbal or illustrated directions from supervisor 

 number and type of objects to be produced 

 quality requirements 

 WHS requirements 

 environmental requirements 

 

WHS requirements WHS requirements include one or more of the following:  

 legislative requirements 

 hazardous and dangerous goods codes 

 safe operating procedures 

 specific workplace rules regarding PPE, such as 

disposable overalls, dust mask, eye and ear protection, 
and gloves 

 

Suitable work area  A suitable work area includes one or more of the following:  

 workbench 

 desk or table 

 workshop 

 shed 

 durable space 
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Appropriate tools, equipment 

and materials 

Appropriate tools, equipment and materials include one or 

more of the following:  

 measuring tapes or rulers 

 hammers 

 mallets 

 squares 

 bevels 

 chisels 

 files 

 planes 

 hand saws 

 cordless drills/screwdrivers 

 fixing and joining devices 

 jigs 

 clamping devices 

 pincers 

 power saws 

 power drills 

 band saws 

 vertical drill presses 

 PPE 

 metal 

 adhesives 

 screws 

 nuts 

 bolts 

 hinges and metal fasteners 

 pencils and markers 

 paints 

 

Potential hazards  Potential hazards include one or more of the following:  

 broken or faulty equipment 

 unnoticed sharp objects 

 poor lighting 

 inadequate ventilation 

 inadequate attention to the activities of others 

 electrical shortages and power overload 

 disorganised or cluttered workspace (poor 

housekeeping) 
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 poor attention when dealing with tools and equipment 

 environmental chemicals, heat, dust, noise, gas and oil 

 

Workplace records  Workplace records include one or more of the following:  

 plant and maintenance records 

 job cards 

 check sheets 

 reporting requirements 

 documenting equipment and/or material defects 

 workplace procedures relating to the use of tools and 
equipment 

 

Specifications Specifications include one or more of the following:  

 measurements and dimensions 

 joining methods 

 quality standards 

 materials to be used 

 

Preparing edges and surfaces Preparing edges and surfaces includes one or more of the 
following:  

 filing 

 sanding 

 cleaning 

 grinding 

 polishing 

 

Joining metal pieces  Joining metal pieces includes one or more of the following  

 screws, rivets, nuts and bolts 

 hinging 

 soldering 

 

Rectifying non-conformities  Rectifying non-conformities includes one or more of the 
following:  

 deconstructing the assembled pieces 

 reshaping, resizing or re-cutting elements 

 reassembling elements 
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Finishing work Finishing work includes one or more of the following:  

 filing 

 polishing 

 grinding 

 painting and decorating 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSAPCII298A Make an object from metal 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPCII298 Make an object from 

metal 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII298A Make an object from metal 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria and demonstrate the ability to: 

 construct, assemble and finish at least one (1) basic object from metal  

 follow work instructions, operating procedures and inspection practices to: 

 minimise the risk of injury to self or others 

 prevent damage to goods, equipment or products 

 achieve required production output and product quality 

 modify activities to cater for variations in workplace contexts and environment 

 use routine workplace tools, equipment, materials and measuring devices correctly and 

safely 

 apply pre-checking and quality techniques to anticipate construction problems, avoid 
reworking and avoid wastage 

 perform normal operator maintenance of work area to enable work to be conducted safely 

and efficiently 

 communicate and work effectively and safely with others 

 comply with work health and safety (WHS) requirements and safety instructions 

 apply safe handling requirements for equipment, products and materials, including the use 
of personal protective equipment (PPE) 

 collect, organise and understand information related to basic plans  

 use mathematical ideas and techniques for measuring and calculating areas and estimating 

materials requirements 

 follow instructions and specifications and ask for help where needed. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge of: 

 the concept of work flow and its relation to manufacture of objects 

 WHS standards and requirements  

 relevant statutory requirements and codes of practice 

 hand and portable power tools and their application 

 mechanical cutting techniques 

 fabrication and shaping techniques 

 types of paints, sealants and glues 
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 types of jigs and templates 

 workshop plant and equipment 

 manufacture and assembly techniques 

 common materials used in the manufacture of metal objects. 
 

Assessment Conditions 

 Assessment should occur on the job or in a workplace simulated facility with relevant 
equipment, materials, work instructions and deadlines.  

 This unit must always be assessed in holistically in conjunction with other units of 

competency that form part of a specified job function.  

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Performance must be demonstrated consistently over a period of time. 

 Workplace for this unit means a manufacturing environment specifically established for 

learning introductory manufacturing skills. It may be: 

 a school classroom or workshop equipped to teach manufacturing principles and 
practices 

 RTO premises equipped to teach manufacturing principles and practices 

 an enterprise environment where above average supervision exists and training is 

occurring. The normal production imperatives have been modified to take into account 
the training being delivered. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including work instructions, specifications, hand and/or power 
tools, metal working machinery, workplace records and a suitable work area. 

 Assessors must: 

 as a minimum, satisfy the Standards for Registered Training Organisations 2015 

assessor requirements 

 have vocational competency in the manufacturing industry at least to the level being 

assessed, with broad industry knowledge and experience, usually combined with a 
relevant industry qualification 

 be familiar with the current skills and knowledge used and have relevant, current 
experience in the manufacturing industry. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPCII299 Make an object from plastic 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII299A Make an object from plastic 
 

Application 

This unit of competency covers the skills and knowledge required to make a component from 
plastic in accordance with the requirements of an established design in a simulated or trial 

manufacturing environment where there is a high degree of supervision. The work may or 
may not involve plastics processing machinery. 

 

This unit of competency applies to learners seeking practical skills that are relevant and useful 
to the area in which the learner hopes to gain employment, is currently working, and/or as a 

pathway to further study. 

 

This unit of competency applies to a learning and assessment environment where access to 
normal production operations is not available. Typically this will be a VET in Schools 
delivery environment but it may be another simulated or trial manufacturing environment 

where a high degree of supervision exists. Students may be on work placement. 

 

The unit should be applied to a specific 'project' or task which has a defined beginning, 
middle and end, occurs over an extended period of time, and is relevant to the manufacturing 
industry. 

 

When delivered/assessed as part of a qualification the unit must be customised to ensure its 

relevance to real or simulated work activities and related workplaces. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Manufacturing pathways 
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Unit Sector 

Elements and Performance Criteria 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element 

  

1 Identify job 
requirements 

1.1 Identify specifications for plastic product from work 
instructions 

 1.2 Interpret product specification to determine the process, 
tools, equipment and materials required 

 1.3 Identify assembly and finishing requirements  

 1.4 Identify work health and safety (WHS) and 
environmental hazards, and implement hazard control 

measures  

 1.5 Identify materials, housekeeping, waste management 
requirements and personal protective equipment (PPE) 

 

2 Prepare for work 2.1 Check equipment requirements and adjust equipment to 

appropriate process settings  

 2.2 Check and adjust material requirements  

 2.3 Keep records according to workplace requirements  

 2.4 Complete pre-start checks of equipment 

 

3 Operate equipment 

to produce 
component 

3.1 Start up equipment following workplace and hazard 

control procedures  

 3.2 Monitor the process to ensure quality  

 3.3 Monitor the product quality  

 3.4 Identify and rectify quality and other problems  

 

4 Complete work 4.1 Assemble the product according to specifications  
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 4.2 Check completed work against specifications and 

customer requirements  

 4.3 Return unused materials to storage and deal with waste 

and scrap following workplace procedures  

 4.4 Clean the work area and return tools and equipment to 
storage 

 4.5 Complete documentation following workplace 
procedures. 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

A plastic product  A plastic product includes one or more of the following: 

 small container 

 picture frame 

 toys 

 tool box 

 automotive plastic products 

 household items 

 electrical goods 

 playground equipment 

 small boat 

 any other product made from polymers 

 

Plastic processing techniques Plastic processing techniques include one or more of the 

following:  
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 injection moulding 

 blow moulding 

 thermo forming 

 composite 

 extrusion 

 fabrication 

 rotational moulding 

 other plastic processing methods 

 

Work instructions Work instructions include one or more of the following: 

 job sheets 

 patterns 

 plans 

 drawings and sketches 

 verbal or illustrated directions from supervisor 

 number and type of objects to be produced 

 quality requirements 

 WHS requirements 

 

WHS requirements  WHS requirements include one or more of the following: 

 equipment safety instructions 

 hazardous and dangerous goods codes 

 local safe operating procedures 

 specific workplace rules regarding personal protective 
wear and equipment 

 environmental controls 

 risk assessment 

 emergency procedures 

 

Suitable work area  A suitable work area includes one or more of the 

following:  

 on-site host company maintenance or tooling workshop 

 simulated workshop in Registered Training 

Organisation (RTO) 

 on-site production facilities 

 

Appropriate tools, equipment 

and materials  

Appropriate tools, equipment and materials include one or 

more of the following:  
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 manual saw 

 jigsaw 

 hacksaw 

 clamp 

 hammer 

 mallet 

 screw driver 

 punch 

 pliers and pincers 

 file 

 miter cutter 

 90 degree angle 

 staple gun 

 paintbrush 

 rags 

 measuring tapes/ rulers 

 spirit level 

 bevel 

 chisel 

 rollers/scissors 

 electric saw 

 electric sander 

 electric screw driver 

 power drills 

 vertical drill presses 

 pedestal grinders 

 plastics processing equipment 

 plastics welders such as hot air guns, ultrasonic 

 injection moulders/blow moulders/rotational moulding 

equipment/thermoforming equipment 

 plastics raw material 

 extruded plastic sheeting (e.g. Perspex, acrylic and 
polycarbonate) 

 adhesives 

 screws 

 bolts 

 glue 

 hinges and metal fasteners 

 sandpapers 

 primers 

 paints 
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Potential hazards  Potential hazards include one or more of the following: 

 broken or faulty equipment 

 unnoticed sharp objects 

 poor lighting 

 inadequate ventilation 

 inadequate attention to the activities of others 

 electrical shortages and power overload 

 disorganised or cluttered workspace (poor 

housekeeping) 

 poor attention when dealing with tools and equipment 

 environmental chemicals, heat, dust, noise, gas and oil 

 hot equipment and materials 

 cuts 

 back strain 

 

Workplace records  Workplace records include one or more of the following: 

 plant and maintenance records 

 set-up, date, batch and materials 

 check sheets 

 reporting requirements 

 documenting equipment and/or material defects 

 workplace procedures relating to the use of tools and 
equipment 

 equipment booking forms and records 

 attendance records 

 quality reports 

 production reports 

 log sheets 

 

Specifications Specifications include one or more of the following:  

 measurements and dimensions 

 shape 

 joining methods 

 quality standard 

 materials to be used 

 appearance 

 colour/finish 
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Joining plastic Joining plastic includes one or more of the following:  

 glue 

 ultrasonic/hot air welding 

 clips 

 metal fasteners ( e.g. screws, bolts andrivets) 

 

Rectifying non-conformities  Rectifying non-conformities includes one or more of the 
following  

 disassembly of the item 

 reshaping, resizing or re-cutting component materials 

 reassembly 

 refinishing 

 adjusting process conditions 

 

Finishing work  Finishing work includes one or more of the following:  

 sanding 

 priming 

 painting 

 decorating 

 assembly 

 polishing 

 trimming 

 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSAPCII299A Make an object from plastic 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPCII299 Make an object from 

plastic 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCII299A Make an object from plastic 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and demonstrate the ability to: 

 construct, assemble and finish at least one (1) basic plastic object using one (1) plastic 

processing technique 

 follow work instructions, operating procedures and inspection practices to: 

 minimise the risk of injury to self or others 

 prevent damage to goods, equipment or products 

 achieve required production output and product quality 

 modify activities to cater for variations in workplace contexts and environment 

 use hand and power tools correctly and safely 

 perform normal operator maintenance of work area to enable work to be conducted safely 
and efficiently 

 communicate and work effectively and safely with others 

 comply with work health and safety (WHS) requirements and safety instructions 

 apply safe handling requirements for equipment, products and materials, including the use 

of personal protective equipment (PPE) 

 collect, organise and understand information related to basic plans  

 use mathematical ideas and techniques for measuring and calculating areas and estimating 
materials requirements 

 follow instructions and specifications and ask for help where needed. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge of: 

 workplace procedures and work instructions 

 quality requirements 

 plastics industry terminology 

 tool, equipment and material types and uses 

 plans, drawings and specifications 

 safety precautions with hazardous materials and equipment 

 organisational or workplace structure 

 evaluation and review procedures 
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 creative thinking techniques. 
 

Assessment Conditions 

 Assessment should occur on the job or in a workplace simulated facility with relevant 
equipment, materials, work instructions and deadlines.  

 This unit must always be assessed holistically in conjunction with other units of 
competency that form part of a specified job function.  

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Performance must be demonstrated consistently over a period of time. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including work instructions, specifications, hand and/or power 

tools, machinery, workplace records and a suitable work area. 

 Assessors must: 

 as a minimum, satisfy the Standards for Registered Training Organisations 2015 

assessor requirements 

 have vocational competency in the manufacturing industry at least to the level being 

assessed, with broad industry knowledge and experience, usually combined with a 
relevant industry qualification 

 be familiar with the current skills and knowledge used and have relevant, current 

experience in the manufacturing industry. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC302 Operate equipment to blend/mix materials 

Modification History 

Release 1. New Unit. Supersedes and is equivalent to PMC552002 Operate equipment to 
blend/mix materials.  
 

Application 

This unit describes the skills and knowledge required to select and blend or mix materials 

using blending or mixing and ancillary equipment. 

 

This unit applies to operators who are required to take responsibility for own outputs and 
follow established procedures to select the correct type and quantity of materials; set up and 
operate equipment; and conduct routine maintenance. Operators are also required to work 

autonomously and apply their own judgement to interpret information; monitor processes; 
identify and address routine and non-routine problems and control hazards.     

 

This unit applies to an individual working alone or as part of a team or group and working in 
liaison with other shift team members, team leader and supervisor, as appropriate. 

 

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Determine blend or 

mix requirements 

1.1 Check work schedule and/or job specification and/or job card 

1.2 Identify customer requirements and set parameters in accordance 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

with standard procedures 

1.3 Select correct type and quantity of materials 

1.4 Identify and action all special requirements and specifications 

1.5 Identify and rectify any material handling problems in accordance 
with standard procedures 

1.6 Update material records 

2. Blend or mix materials 2.1 Set up, start and operate blending or mixing equipment and 
ancillary equipment as required by specifications  

2.2 Prepare and add materials to blender or mixer as required by 
specification  

2.3 Blend or mix materials and check that materials prepared match 

requirements 

3. Monitor and record 
operation 

3.1 Monitor equipment performance in accordance with work 
instructions and manufacturer specification 

3.2 Monitor non-conforming product against customer specifications 

3.3 Adjust and control equipment to ensure correct product quality  

3.4 Complete final inspection checks 

3.5 Complete appropriate records and logs 

4. Maintain blending or 
mixing plant and area 

4.1 Keep area and equipment clean and in good order 

4.2 Unload and shut down equipment  

4.3 Maintain records 

5. Rectify routine and 
non-routine problems 
and faults 

5.1 Identify and rectify faults and equipment failure  

5.2 Maintain records and log books of equipment operations  

5.3 Identify non-routine problems and report to designated person 

6. Control hazards 6.1 Identify hazards in blending or mixing work area 

6.2 Assess the risks arising from those hazards 

6.3 Implement measures to control those risks 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

Release 1. New Unit. Supersedes and is equivalent to PMC552002 Operate equipment to 
blend/mix materials. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC302 Operate equipment 

to blend/mix materials 

Modification History 

Release 1. New Unit. Supersedes and is equivalent to PMC552002 Operate equipment to 
blend/mix materials.  

 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 set up and operated the equipment according to procedures to blend or mix materials on at 
least 1 occasion, including: 

 monitoring the following key variables to ensure product integrity and conformance to 

specification: 

 process conditions and parameters 

 duration of blend and mix  

 mixing sequence 

 blend and mix tolerance 

 recognising possible causes of the following routine problems: 

 raw material variations 

 process problems 

 mechanical abnormalities 

 electrical or instrument reading variations 

 equipment faults, damage or failure. 
 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 principles of blending or mixing products 

 blending and mixing equipment, including: 

 start-up, operation and shutdown processes  

 impact of equipment operation and limitations on mixing efficiency, effectiveness and 

quality of product 

 vibration monitoring 

 impact of: 

 blending or mixing on final product 

 variations in product specification on the blending or mixing process 

 variations in raw materials in relation to quality of product 
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 process used to transform the feed materials into the product 

 product specifications and tolerances 

 routine problems and factors which may affect product quality or production output, their 
probable causes and relevant corrective actions  

 enterprise production schedules 

 blending and mixing hazards and: 

 their possible causes  

 potential consequences 

 risk control procedures  

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 blending or mixing equipment and ancillary equipment 

 materials to be blended or mixed 

 specifications, procedures and job sheets 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC304 Prepare for production 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552004 Prepare for production. 
 

Application 

This unit describes the skills and knowledge required to prepare for production within the 
manufactured mineral products industry.  

 

This unit applies to operators who are required to take responsibility for own outputs and 

follow established procedures to confirm material requirements, assemble materials and 
perform equipment checks. Operators are also required to work autonomously and apply their 
own judgement to interpret information; monitor processes; identify and address routine and 

non-routine problems and control hazards.     

 

This unit applies to an individual working alone or as part of a team or group and in liaison 
with other shift team members, team leader and supervisor.  

 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Check production plan 1.1 Identify type of product and raw or reclaim materials required  

1.2 Calculate time to run and quantities required 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1.3 Check quality required and any special requirements 

2. Assemble raw 

materials 

2.1 Order quantities of materials required 

2.2 Receive, sample and test materials  

2.3 Visually check that materials are free from contamination and 
suitable for production 

2.4 Report contamination or other non-conformance 

3. Check equipment 3.1 Check required program 

3.2 Check equipment for operation 

3.3 Correct or report maintenance requirements  

3.4 Check that equipment has been test run 

3.5 Check that equipment is set and adjusted according to production 
schedule  

4. Rectify routine 
problems 

4.1 Identify and rectify faults and equipment failure  

4.2 Maintain records and log books of equipment operations  

4.3 Identify non-routine problems and report to designated person 

5. Identify hazards 5.1 Identify production preparation hazards  

5.2 Implement hazard controls according to procedures 

5.3 Report safety concerns according to procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
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Unit Mapping Information 

Release 1. New unit. Supersedes and is equivalent to PMC552004 Prepare for production.  

 

Links 

Companion Volume Implementation Guides are available at VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC304 Prepare for 

production 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552004 Prepare for production. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 confirmed production plan requirements on at least 1 occasion, including: 

 calculating quantities and checking requirements of materials  

 recognising possible causes of the following routine problems: 

 raw material variations 

 process problems 

 mechanical abnormalities 

 electrical and instrument reading variations. 
 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 relevant Australian Standards, how to access them and how they relate to role 

 basic workings of plant and its interactions 

 how own role impacts other roles and processes 

 equipment, including: 

 electronic and/or pneumatic equipment being used 

 components and functions  

 start-up, operation and shutdown procedures  

 common requirements for equipment preparation, pre-start checks and test runs 

 common indicators of equipment requiring maintenance  

 the potential effects equipment settings in relation to quality of product or output 

 impact and common indicators of material contamination  

 testing procedures 

 the potential effects of variations in raw materials on quality of product or output 

 routine problems and factors that impact on product quality or production output, their 
probable causes and relevant corrective actions 

 enterprise production schedules 

 production preparation hazards and: 

 their possible causes  
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 potential consequences 

 risk control procedures. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 production equipment and ancillary equipment 

 specifications, procedures and job sheets 

 raw materials 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC308 Operate slip casting equipment 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552020 Operate slip casting 
equipment.  

 

Application 

This unit describes the skills and knowledge required to operate slip casting equipment 

typically used to produce clay and ceramic products. It applies to both large production and 
smaller craft contexts.  

 

This unit applies to operators who are required to take responsibility for own outputs and 
follow established procedures to prepare moulds and equipment, operate the forming 

equipment and remove product from mould. Operators are also required to work 
autonomously and apply their own judgement to interpret information; monitor processes; 
identify and address routine and non-routine problems and control hazards.     

 

This unit does not apply to drying, firing or finishing operations and does not require the 

operation of a central control panel. 

 

This unit applies to an individual working alone or as part of a team or group and in liaison 

with other shift team members, team leader and supervisor.  

 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations 
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Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare the forming 

equipment 

1.1 Determine the product formation requirements from the 

production program 

1.2 Check the required moulds are in place 

1.3 Set up and prepare the equipment  

1.4 Select, pour or connect the required raw materials to the 
equipment 

1.5 Check the equipment is safe to use 

2. Operate forming 
equipmemt 

2.1 Operate equipment to produce product to specification 

2.2 Remove product from the mould 

2.3 Monitor and adjust slip properties  

2.4 Transfer product to drying racks, conveyor or trucks  

2.5 Record production data  

3. Rectify routine 

problems 

3.1 Identify and rectify faults and equipment failure  

3.2 Maintain records and log books of equipment operations  

3.3 Identify non-routine problems and report to designated person 

4. Control hazards 4.1 Identify hazards in the slip casting area 

4.2 Assess the risks arising from those hazards 

4.3 Implement measures to control those risks  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Unit Mapping Information 

Release 1. New Unit. Supersedes and is equivalent to PMC552020 Operate slip casting 
equipment.  

 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC308 Operate slip casting 

equipment 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552020 Operate slip casting 
equipment.  
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 set up, prepared, operated and adjusted equipment to meet product requirements on at 
least 1 occasion, including: 

 monitoring the following key variables to ensure product integrity and conformance to 

specification: 

 slip consistency 

 wall thickness  

 casting time 

 mould condition 

 excess slip 

 recognising possible causes of the following routine problems: 

 raw material variations 

 equipment malfunctions 

 mould abnormalities or deterioration 

 process abnormalities. 

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 principles of slip casting process 

 slip casting tools and equipment, including: 

 functions, limitations 

 principles of operation  

 the potential effects of equipment operation in relation to quality of product 

 the potential effects of variations in raw materials in relation to quality of product 

 methods for determining wall thickness  

 routine problems and factors which may affect product quality or production output, their 

probable causes and relevant corrective actions 

 work health and safety (WHS) requirements relevant to work outcome 
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 slip casting hazards that may arise in the job and work environment and: 

 their possible causes  

 potential consequences 

 risk control procedures. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 

this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 slip casting tools and equipment and ancillary equipment 

 raw materials  

 specifications, procedures and job sheets 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC309 Finish products after firing 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552023 Finish products after firing. 

 

Application 

This unit describes the skills and knowledge required to finish clay and ceramic products after 
firing to prepare them for further processing or packaging. It applies to both large production 

and smaller craft contexts. 

 

This unit applies to operators who are required to take responsibility for own outputs and 

follow established procedures to inspect, finish and repair products to meet specifications. 
Operators are also required to work autonomously and apply their own judgement to interpret 

information; monitor processes; identify and address routine and non-routine problems and 
control hazards.     

 

This unit does not apply to forming, firing or packaging of products.  

 

This unit applies to an individual working alone or as part of a team or group and in liaison 
with other shift team members, team leader and supervisor.  

 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations  
 

Elements and Performance Criteria 

Elements Performance Criteria 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Inspect and sort 
products 

1.1 Grade products to ensure enterprise standards are met 

1.2 Mark items with code to indicate grade and/or batch 

2. Finish and assemble 
products 

2.1 Apply finishing techniques to produce a properly finished product  

2.2 Assemble products to specifications  

3. Rectify routine 
problems 

3.1 Identify and rectify faults and equipment failure  

3.2 Maintain records and log books of equipment operations  

3.3 Identify non-routine problems and report to designated person 

4. Rectify routine 

problems 

4.1 Identify and rectify contamination, faults and equipment failure  

4.2 Maintain records and log books of equipment operations  

4.3 Identify non-routine problems and report to designated person 

5. Control hazards 5.1 Identify finishing hazards  

5.2 Assess the risks arising from those hazards 

5.3 Implement measures to control those risks  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

Release 1. New unit. Supersedes and is equivalent to PMC552023 Finish products after firing 

 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC309 Finish products 

after firing 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552023 Finish products after firing. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 inspected, graded, coded, finished and repaired at least 1 batch of products, including: 

 monitoring the following key variables to ensure product integrity and conformance to 

specification: 

 colour  

 shape  

 assembly  

 structural appearance  

 surface finish  

 recognising possible causes of the following routine problems: 

 raw material variations 

 equipment malfunctions 

 forming abnormalities 

 firing abnormalities 

 finishing abnormalities.  

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 common manufacturing blemishes  

 purpose of and steps used in common finishing techniques, including: 

 foot polishing 

 hand assembly 

 pin grinding 

 tile splitting 

 common finishing equipment, including: 

 functions  

 principles of operation  

 the potential effects of equipment operation in relation to quality of product and output 
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 the potential effects of variations in raw materials in relation to quality of product and 

output 

 routine problems and factors which may affect product quality or production output, their 
probable causes and relevant corrective actions  

 finishing hazards and: 

 their possible causes  

 potential consequences 

 risk control procedures. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 

this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 finishing equipment and ancillary equipment 

 products to be finished 

 specifications, procedures and job sheets 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC310 Hand mould products 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552024 Hand mould products. 
 

Application 

This unit describes the skills and knowledge required to hand mould products using clay, 
ceramic, plaster and other materials.  

 

This unit applies to operators who are required to take responsibility for own outputs and 

follow established procedures to select and prepare the moulds and then mould, remove, 
finish and store the product. Operators are also required to work autonomously and apply their 
own judgement to interpret information; monitor processes; identify and address routine and 

non-routine problems and control hazards.     

 

This unit applies to an individual working alone or as part of a team or group and in liaison 
with other shift team members, team leader and supervisor.  

 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Assemble and prepare 
the mould or former 

1.1 Establish and maintain a safe working environment according to 
procedures 

1.2 Identify and prepare appropriate mould or former 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1.3 Level and secure the mould or former  

1.4 Check that the base is stabilised and correctly mounted as required 
to facilitate rolling or turning out 

1.5 Position inserts or loose pieces  

1.6 Apply the correct stripping agent 

2. Mould materials 2.1 Prepare the material mix or obtain the material from the batch 

preparation unit according to specifications 

2.2 Provide an adequate supply of material to meet production 

requirements 

2.3 Introduce material to the work piece cavity and compact according 
to procedures 

2.4 Check inserts or loose pieces and secure to avoid movement 
during moulding 

2.5 Roll and strip or turn out the component for finishing 

3. Finish the component 
or product 

3.1 Repair defects occurring during the moulding process 

3.2 Remove inserts or loose pieces and replace in mould or former 

3.3 Prepare the surface of the component for the application of any 

surface finishes 

3.4 Cure or dry the components to specification 

3.5 Return mould and/or segments for re-use or storage  

4. Inspect and store 
components 

4.1 Inspect component for defects 

4.2 Store the component to specifications and procedures 

5. Rectify routine 
problems  

5.1 Identify and rectify faults and equipment failure  

5.2 Maintain records and log books of equipment operations  

5.3 Identify non-routine problems and report to designated person 

6. Identify hazards 6.1 Identify hand moulding hazards 

6.2 Implement hazard controls according to procedures 

6.3 Report safety concerns according to procedures 
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 

 

Unit Mapping Information 

Release 1. New unit. Supersedes and is equivalent to PMC552024 Hand mould products. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC310 Hand mould 

products 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552024 Hand mould products.  
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 hand moulded and finished at least 1 product or component, including: 

 monitoring the following key variables to ensure product integrity and conformance to 

specification: 

 supply of materials 

 specification of materials  

 distribution and compaction of materials  

 stability of mould and/or former and inserts 

 sectional profile of product 

 recognising possible causes of the following routine problems: 

 raw material variations 

 equipment malfunctions 

 process abnormalities. 

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 content and handling characteristics of the materials being moulded and:  

 typical curing and drying requirements 

 methods of repairing products  

 types of faults that can be repaired 

 types of faults that cannot be repaired  

 functions and principles of operation of moulds and formers 

 mould or former maintenance and inspection requirements 

 the potential effects of variations in raw materials and process conditions in relation to 
quality of product and output 

 routine problems and factors which may affect product quality or production output, their 
probable causes and relevant corrective actions  

 work health and safety (WHS) requirements relevant to work outcome 

 hand moulding hazards and: 
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 their possible causes  

 potential consequences 

 risk control procedures. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 moulding, curing and finishing equipment and ancillary equipment 

 materials and products to be moulded and finished 

 specifications, procedures and job sheets 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC311 Operate a firing kiln 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552030 Operate a firing kiln.  
 

Application 

This unit describes the skills and knowledge required to operate a firing kiln and ancillary 
equipment. It applies to both large production and smaller craft contexts.  

 

This unit applies to operators who are required to take responsibility for own outputs and 

follow established procedures to prepare the firing equipment, load and stack products and 
monitor and adjust kiln operation. Operators are also required to work autonomously and 
apply their own judgement to interpret information; monitor processes; identify and address 

routine and non-routine problems and control hazards.     

 

This unit does not apply to forming or drying prior to firing or finishing or operation of rotary 
kilns. 

 

This unit applies to an individual working alone or as part of a team or group and in liaison 
with other shift team members, team leader and supervisor.  

 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare the firing 
equipment 

1.1 Determine the firing requirements from the production program 

1.2 Identify and set up the kiln cars or furniture 

1.3 Check kiln refractories are within specifications, including kiln 

cars, kiln lining and refractories at burners 

1.4 Check the firing equipment is safe to use 

1.5 Check for fuel feed obstructions and clear burner pathways 

2. Load kiln and monitor 
operation 

2.1 Use kiln space efficiently to set or stack products to specification  

2.2 Use correct stacking pattern and allow adequate spacing around 

each item 

2.3 Monitor kiln firing to ensure temperature rise and fall rate is to 
specification 

2.4 Monitor and record kiln car movement or kiln contents 

2.5 Monitor and adjust kiln heating equipment (elements or burners) 

and record temperature gradient details 

2.6 Monitor the kiln atmosphere 

2.7 Monitor for correct operation of kiln 

2.8 Move kiln car or kiln contents to the appropriate storage area 

2.9 Check and record condition of products leaving the kiln 

3. Rectify routine 

problems 

3.1 Identify and rectify faults and equipment failure  

3.2 Maintain records and log books of equipment operations  

3.3 Identify non-routine problems and report to designated person 

4. Control hazards 4.1 Identify hazards in kiln work area 

4.2 Assess the risks arising from those hazards 

4.3 Implement measures to control those risks  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 
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Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Unit Mapping Information 

Release 1. New unit. Supersedes and is equivalent to PMC552030 Operate a firing kiln. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC311 Operate a firing kiln 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC552030 Operate a firing kiln. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 set up, configured, started and operated the firing equipment according to procedures on at 
least 1 occasion, including: 

 recognising possible causes of the following routine problems: 

 raw material variations 

 mechanical abnormalities 

 electrical and instrument reading variations 

 process abnormalities. 

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 principles of firing process 

 firing tools and equipment, including: 

 functions, limitations 

 principles of operation  

 composition and nature of raw materials and finished product 

 importance of stacking patterns  

 stages and critical transitions during the firing process 

 the potential effects of variations in raw materials and process conditions in relation to 

quality of product and output 

 routine problems and factors which may affect product quality or production output, their 
probable causes and relevant corrective actions  

 kiln area hazards and: 

 their possible causes  

 potential consequences 

 risk control procedures. 
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Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 

this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 kiln and ancillary equipment  

 products to be fired 

 specifications, procedures and job sheets 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSMPMC329 Prepare moulds and dies 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC553020 Prepare moulds and dies   
 

Application 

This unit describes the skills and knowledge required to prepare moulds, dies, frames and 
cases to make products from materials, such as concrete, clay and ceramics. It applies to both 

large production and smaller craft contexts. 

 

This unit applies to experienced operators who are required to take responsibility for own 
outputs and follow established procedures to make the items to ensure product is to 
specifications and prepare them for use. Operators are also required to work autonomously 

and apply their own judgement to interpret information; monitor processes; identify and 
address routine and non-routine problems and control hazards.     

 

The experienced operator may work alone or as part of a team or group and in liaison with 
other shift team members, team leader and supervisor.  

 

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Operations 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare cases and 1.1 Check manufacturing schedule to determine type of mould to be 



MSMPMC329 Prepare moulds and dies Date this document was generated: 24 November 2023 

 

Approved Page 5988 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

frames made 

1.2 Set up materials for case making to procedure 

1.3 Make case to specification 

1.4 Check case against requirements 

2. Prepare and make 
working moulds 

2.1 Pick the required case or frame 

2.2 Make the working mould to procedures  

2.3 Remove working mould from the case 

2.4 Check, finish and store mould to procedures 

3. Prepare dies 3.1 Check manufacturing schedule for type of die needed 

3.2 Set up materials for die making to procedure 

3.3 Make die to specifications 

3.4 Remove working die from master die and prepare for use to 

procedure 

4. Respond to problems 4.1 Identify routine and non-routine problems in the equipment or 
process 

4.2 Rectify problem using appropriate solution within area of 
responsibility 

4.3 Report problems outside area of responsibility to designated 

person 

5. Cotnrol hazards 5.1 Identify hazards relating to moulds and dies 

5.2 Assess the risks arising from those hazards 

5.3 Implement measures to control those risks  

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
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Unit Mapping Information 

Release 1. New unit. Supersedes and is equivalent to PMC553020 Prepare moulds and dies   
 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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Assessment Requirements for MSMPMC329 Prepare moulds and 

dies 

Modification History 

Release 1. New unit. Supersedes and is equivalent to PMC553020 Prepare moulds and dies   
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 constructed the following moulding items to specification on at least 1 occasion: 

 working mould 

 die 

 frame or case 

 monitored the following key variables to ensure product integrity and conformance to 
specification: 

 shape  

 dimensions 

 shrinkage 

 type of material for product  

 integrity and conformance to specification of the moulding item 

 recognised possible causes of the following routine problems: 

 incorrect materials 

 variations in materials  

 equipment malfunction 

 procedure errors 

 incorrect specifications.  

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 types of moulds, dies, frames, cases and their functions 

 materials properties and impact on design and construction of moulds, dies, frames and 

cases, including: 

 additives 

 release agents 

 epoxy resins 

 concrete 
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 clay 

 plaster 

 ceramics 

 quality requirements at each stage of production  

 the potential effects of variations in raw materials and equipment operation or processes in 
relation to quality of moulding items and product  

 routine problems, their probable causes and relevant corrective actions  

 mould and die hazards and: 

 their possible causes  

 potential consequences 

 risk control procedures. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 

this unit:  

 

 use of suitable facilities, equipment and resources, including:  

 moulds, dies, frames or cases and materials  

 specifications, procedures and job sheets 

 modelling of industry operating conditions, including: 

 routine and non-routine problems. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume Implementation Guides are available at VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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MSS014008 Improve sustainability through readily 

implementable change 

Modification History 

Release 1. Updated unit code. Changes to elements and performance criteria. Range of 
conditions removed. Assessment requirements amended. Equivalent outcome. 
 

Application 

This unit describes the skills and knowledge required to identify and implement changes to 
production or operation procedures to improve sustainability in an organisation or related 

value chain organisations. It applies to readily implementable changes and measuring the 
immediate impact of the changes on equipment or area of operation. The unit covers the 

identification and implementation of changes to operational procedures to improve 
sustainability. These changes can often be attempted without substantial prior analysis or 
planning. 

This unit applies across organisations and the full extent of their value chains. It applies to 
individuals with work area responsibilities such as team leaders, maintenance staff, 

technicians and others who have some sustainability responsibility as part of their job. 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Sustainable operations 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Examine 

sustainability 

outcomes 

required 

1.1 Identify drivers of sustainability change 

 

 

1.2 Define sustainability problem or need 

 1.3 Consult with stakeholders on ways of satisfying the need 

 1.4 Agree acceptable outcomes with key stakeholders 

 

2 Examine 

operations for 

readily 

implementable 

changes to 

improve 

sustainability 

2.1 Read and interpret current operational and maintenance 

standard procedures 

 2.2 Identify potential sustainability issues in process 

 2.3 Short-list potential sustainability issues which may be 
able to be easily eliminated or improved 

 2.4 Estimate costs and benefits of readily implementable 

changes to improve sustainability issues 

 2.5 Rank short-listed sustainability issues by estimated 

benefit and cost 

 2.6 Determine success factors to assess benefits of 
eliminating muda (waste) 

 

3 Implement 

change 

3.1 Develop implementation plan and schedule to deliver 

required outcomes 

 3.2 Negotiate required resources with stakeholders 

 3.3 Negotiate timelines, measures and indicators of success 

with change stakeholders 

 3.4 Acquire and deploy resources required to achieve agreed 

outcome 

 3.5 Monitor implementation and make required adjustments  

 3.6 Communicate and renegotiate with stakeholders  
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

4 Review change 4.1 Measure immediate impact of change  

 4.2 Identify non-compliances with planned improvements 

 4.3 Recommend further improvements 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSS014001 Improve sustainability through readily 
implementable change. 
 

Links 

The MSS Sustainability Companion Volume implementation Guides are available from 

VETNet: - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b04f318-804f-4dc0-9463-c3fb9a3fe998 
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Assessment Requirements for MSS014008 Improve sustainability 

through readily implementable change 

Modification History 

Release 1. Updated unit code. Changes to elements and performance criteria. Range of 
conditions removed. Assessment requirements amended. Equivalent outcome. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 identified, planned and implemented at least 1 readily implementable change to improve 
sustainability. 

 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 value chain concept and value chain participants to work area and the organisation more 
generally 

 value chain items where changes can be made 

 concept of muda and the following seven (7) wastes used in lean: 

 overproduction 

 delay or waiting 

 transportation 

 over processing 

 excess inventory 

 unnecessary motion 

 defects and rework 

 methods of quantifying both required outcomes and muda into comparable units of 

measure 

 brainstorming techniques 

 cost benefit analysis  

 drivers of change  

 project improvement planning and scheduling techniques 

 sustainability problems.  
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions, contingencies, facilities, equipment and resources.  
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Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

The MSS Sustainability Companion Volume implementation Guides are available from 
VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b04f318-804f-4dc0-9463-c3fb9a3fe998 
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MSS014009 Evaluate sustainability impact of a work or process 

area 

Modification History 

Release 1. Updated unit code. Changes to performance criteria. Range of conditions removed. 
Assessment requirements amended. Equivalent outcome. 
 

Application 

This unit describes the skills and knowledge to evaluate the impact on sustainability of a work 
or process area or a stage of production or logistics. This may be undertaken as a stand-alone 

evaluation or as part of an overall evaluation of an entire process or a value chain. 

This unit applies to establishing the overall or broad sustainability impact of processes 

undertaken in a work area and making recommendations for mitigating negative sustainability 
impacts. This includes evaluating the impact on products made, services offered, and use of 
sites by an organisation or value chain member. This unit covers only that portion of the value 

chain which is totally within the boundaries of the selected work area.  

This unit applies to individuals with work area responsibilities, such as team leaders, 

maintenance staff, technicians and others who have some sustainability responsibility as part 
of their job. 

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Sustainable operations 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Evaluate the 1.1 Identify the boundaries of the process or work area to be 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

work or process 

area 

evaluated 

 1.2 Identify all process steps within this area 

 1.3 Identify the change which occurs at each step 

 1.4 Define sustainability interactions at each step 

 

2 Determine 

sustainability 

issues for the 

work or process 

area 

2.1 Identify sustainability goals of enterprise as they relate 

to the process or work area 

 2.2 Identify environmental sensitivities at each step in the 
process or work area 

 2.3 Identify sustainability issues at each step in the process 
or work area 

 2.4 Short-list high priority sustainability issues 

 

3 Analyse 

sustainability 

issues for the 

work or process 

area 

3.1 Determine root cause of each short-listed sustainability 

issue 

 3.2 Determine possible solutions to root causes 

 3.3 Estimate resources required for solutions and alternative 
mitigation strategies 

 3.4 Rank solutions strategies by desirability 

 3.5 Recommend preferred solutions in accordance with 
organisational procedures and protocols 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 
essential to performance. 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSS014002 Evaluate sustainability impact of a 
work or process area. 
 

Links 

The MSS Sustainability Companion Volume implementation Guides are available from 
VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b04f318-804f-4dc0-9463-c3fb9a3fe998 
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Assessment Requirements for MSS014009 Evaluate sustainability 

impact of a work or process area 

Modification History 

Release 1. Updated unit code. Changes to performance criteria. Range of conditions removed. 
Assessment requirements amended. Equivalent outcome. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 evaluated at least 1 work or process area to determine high priority issues and solutions. 
 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 sustainability process mapping  

 process and changes which occur within the process 

 environmental impacts of materials and energy used and emitted 

 environmental sensitivities of all areas impacted by the work and process area and related 

areas where impact spreads beyond immediate area or containment  

 root cause analysis and problem solving 

 mitigation strategies relevant to work and process area 

 simple cost benefit analyses techniques 

 sustainability issues relevant to the work and process area 

 standards and regulations relevant to work and process area including AS/NZS ISO 14001 

Environmental Management Systems or its authorised replacement  

 factors that could influence desirability ranking. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions, contingencies, facilities, equipment and resources.  

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

The MSS Sustainability Companion Volume implementation Guides are available from 
VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b04f318-804f-4dc0-9463-c3fb9a3fe998 
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MSTCL1001 Produce a simple garment 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL1001B Produce a simple garment 
 

Application 

This unit of competency covers the skills and knowledge to assemble garment components 
using a domestic machine and operation techniques. 

 

The unit of competency applies to selecting fabrics, laying up pattern pieces, and cutting and 

assembling garments in a non-commercial environment. 

 

This unit of competency is designed for particular application in a highly supervised 

environment and is suitable for selection in vocational education and training (VET) in 
schools programs or where access to volume production and commercial machines and 

processes are not an option. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Clothing production 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 1.1 Follow standard operating procedures (SOPs) 
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requirements 

 

1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to 

produce a simple 

garment     

2.1 Select pattern according to size and style required 

 2.2 Select fabric to suit purpose and design of garment 

 2.3 Determine sequencing of garment assembly operations 
according to pattern requirements 

 2.4 Calculate fabric amount according to fabric width, 
pattern size and pattern requirements and document 

 2.5 Prepare workstation, tools and equipment 

 

3 Prepare 

components 

3.1 Lay out pattern pieces and pin or tack to make best use 

of fabric length and to match fabric pattern, nap and 
weave 

 3.2 Cut fabric according to seam allowances and pattern 
markings 

 3.3 Check cut pattern pieces against garment requirements 

and fabric characteristics, and make any required 
corrections 

 3.4 Lay out garment components according to sequence of 
assembly operations 

 

4 Assemble 

garment 

components 

4.1 Sew components according to workplace procedures, 
garment requirements and accepted quality standards 

 4.2 Control machine speed and work handling for type of 
sewing operations, fabrics and garment complexity 

 4.3 Check garment for correct fit and assembly quality 

 4.4 Sew components according to workplace procedures, 
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garment requirements and accepted quality standards 

 

5 Complete work 5.1 Complete any required hand sewing according to pattern 

requirements and accepted standards of sewing quality 

 5.2 Inspect sewn garment, identify any faults and take 
appropriate action to ensure it meets quality standards 

and pattern requirements 

 5.3 Press garment according to fabric requirements and 

garment construction details 

 5.4 Record outcome 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE requirements 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 
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Simple garment includes one 

or more of the following: 

 accessories 

 straight seamed, draw string skirt 

 t-shirt 

 smock dress 

 headwear 

 other garments that require a small range of sewing 

techniques using domestic machines 

 

Prepare workstation tools 

and equipment includes the 

following: 

 setting up workbench and seating according to WHS 
practices 

 cleaning and checking machine to ensure correct 
operation 

 setting up and adjusting machine according to 
specifications 

 checking needles, attachments and parts  

 identifying, reporting and replacing worn needles or 
parts  

 regularly checking performance of machine for signs of 
faulty operation  

 taking required action according to defined procedures 

to address faults 

 identifying and preparing other equipment for 
production 

 

Fabric includes one or more 

of the following: 

 a range of fabric types, including cottons, woollens, 
synthetics, velvets, lace, stretch and single knits 

 single and multi-directional prints 

 interfacings and linings 

 

Patterns include one or more 

of the following: 

 commercially available patterns 

 stock patterns 

 individually drafted patterns 

 

Pattern markings include:  notches 

 darts 

 

Components include one or 

more of the following: 

 sleeves 

 waistbands (straight or shaped) 
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 collars 

 cuffs 

 plackets 

 facings (neck and armhole) 

 binds 

 zips (dress, skirt, trouser and invisible) 

 buttons and buttonholes 

 hems (double fold, rolled, blind and stitched hem) 

 

Machines include the 

following: 

 domestic sewing machine 

 overlocker 

 

Set-up includes the following:  correct thread, needle size and type, needle guard, 
tension setting and attachments 

 

Other equipment includes one 

or more of the following: 

 pins 

 scissors 

 needle and thread 

 marker or chalk 

 

Sewing operations include:  positioning, feeding and handling of work pieces 
involving contouring, stopping or handling skills 
required to accommodate fabric variations 

 gathering, easing and tucking 

 

Hand sewing includes one or 

more of the following: 

 attaching buttons and other closures 

 attaching embellishments, such as beading, trims and 
badges 

 hemming and overstitching 

 embroidery 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTCL1001B Produce a simple garment 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL1001 Produce a simple 

garment 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL1001B Produce a simple garment 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 

practices  

 preparing workstation, materials, tools and equipment  

 interpreting commercially produced patterns to select appropriate fabric length and type 

 laying up pattern piece and pinning or tacking to make best use of fabric length and to 
match fabric pattern, nap and weave 

 cutting fabric according to seam allowances and pattern markings 

 operating domestic sewing or overlocking machines to sew components to produce at 

least two (2) simple garments, according to workplace procedures, garment requirements 
and accepted quality standards 

 completing any required hand sewing according to pattern requirements and accepted 

standards of sewing quality 

 inspecting sewn garment, identifying any faults and taking appropriate action to ensure it 
meets quality standards and pattern requirements 

 pressing garment according to fabric requirements and garment construction details 

 recording outcome. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 techniques in using and maintaining domestic sewing machine and overlocker 

 commercial pattern instructions and markings 

 characteristics of a range of fabrics, including lace, woven and knitted fabrics and threads, 
such as denim, single knits, tricot and gabardine 

 quality standards and practices 

 sizing requirements 

 sequence of operations for garment assembly 

 workplace procedures 

 recording and reporting practices. 
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Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in producing a simple garment, at least to the level being 

assessed, with relevant industry knowledge and experience. 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible, or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment reflecting realistic 
operational workplace conditions. This must cover all aspects of workplace performance, 

including environment, task skills, task management skills, contingency management 
skills and job role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL2011 Draw and interpret a basic sketch 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL2011B Draw and interpret a basic sketch 
 

Application 

This unit of competency covers the skills and knowledge required to draw and interpret a 
two-dimensional sketch of a garment, and to identify construction features. 

 

The unit of competency applies to interpreting and drawing basic trade sketches used by 

patternmakers and designers. Basic sketches or working drawings are two-dimensional, 
accurate drawings and may be drawn freehand or with the use of measuring devices and 
templates. 

 

Work is conducted according to defined procedures. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Clothing production 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 



MSTCL2011 Draw and interpret a basic sketch Date this document was generated: 24 November 2023 

 

Approved Page 6010 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to draw 

a basic sketch 
2.1 Prepare drawing tools, equipment and workstation 

 2.2 Identify basic styles and pattern pieces 

 2.3 Identify and follow specifications and use correct 

terminology to identify garment components 

 

3 Draw sketches 3.1 Select appropriate template to draw a sketch and draw 
accurate lines as required to complete sketch of garment 

 3.2 Complete freehand sketches to correctly represent 

pattern pieces of garment 

 3.3 Identify and label relevant parts of sketch 

 

4 Interpret sketch 

and complete 

work 

4.1 Identify features of design from sketch 

 4.2 Interpret specifications, where used, from sketch 

 4.3 Check work against quality standards 

 4.4 Carry out any changes or adjustments to sketch as 

required. 

 4.5 Complete documentation relating to sketch according to 
workplace procedures 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace 

procedures include 

one or more of the 

following: 

 requirements prescribed by legislation, awards, agreements and 
conditions of employment 

 SOPs 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance of own 
work quality and contribution to quality improvement of team or 
section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, pollution 
control and recycling 

 WHS practices 

 

Australian 

Standards include: 

 the relevant industry or Australian Standards that are current at the 
time this unit is being undertaken 

 

Pattern pieces 

include one or more 

of the following: 

 

 any components of the basic styles that need to be clarified, such as: 

 waistbands 

 pockets 

 skirt front and back 

 sleeves 

Templates include 

one or more of the 

following: 

 

 front and back full body view (ladies', men's and children's) 

 upper torso or lower torso 

 swimwear or lingerie 

 

Lines on pattern 

include the 

 straight 

 angled 
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following: 

 

 curved 

 pointed 

 circled 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTCL2011B Draw and interpret a basic sketch 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL2011 Draw and interpret a 

basic sketch 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL2011B Draw and interpret a basic sketch 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 

practices  

 applying relevant standard 

 preparing workstation, tools and equipment 

 identifying basic styles, pattern pieces and components of identified garment 

 using at least two (2) different appropriate templates to draw a sketch and draw accurate 
lines as required to complete sketch 

 completing a freehand sketch to correctly represent required pattern pieces, garment or 

style 

 identifying and labelling relevant parts of sketch 

 showing accurate details of at least three (3) pattern pieces and garment construction 

 applying quality criteria in completion of sketch 

 conveying all necessary instructions/information by the appropriate use of notes on the 

sketch 

 completing documentation relating to sketch according to workplace procedures. 

  

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 characteristics of fabrics used for garment construction 

 basic pattern styles: 

 straight and A-line skirt 

 shift dress 

 blouse 

 pants 

 trousers  

 features of design: 
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 pattern pieces 

 construction requirements 

 garment style  

 basic pattern shapes 

 drawing tools and equipment: 

 A3 layout pad 

 pencils with HB leads 

 pencil sharpener 

 kneadable eraser 

 templates 

 sequence of operations 

 quality criteria: 

 proportion 

 perspective 

 symmetry and balance 

 fabric performance 

 detailing 

 neatness 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in drawing and interpreting a basic sketch, at least to the 

level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL2021 Use a sewing machine 

Modification History 

Release 1. Supersedes and is equivalent to MSTCL2001 Use a sewing machine. 
 

Application 

This unit of competency describes the skills and knowledge required to use a sewing machine 
to align and sew work pieces where the positioning of the work is controlled by guide bars, 

sensor lights or other such guiding devices, or where there is uncomplicated feeding of the 
fabric. 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Clothing production 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to use sewing 
machine   

1.1 Determine job and safe work requirements from work information 

1.2 Receive work pieces, check specification sheets and plan follow-up 
action 

1.3 Check that the bundle matches ticket information and that previous 
operations have been successfully completed 

1.4 Lay out work pieces in sequence 

1.5 Set up workbench and seating in accordance with workplace 
procedures 

1.6 Clean, check, set up and adjust machines according to work 
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Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

specifications  

1.7 Identify poor machine performance and adjust for operational 

readiness 

2. Sew work pieces 2.1 Sew pieces according to product requirements and quality 
standards 

2.2 Use machine to meet requirements for speed of work 

2.3 Control machine speed and work handling according to type of 
operations, fabrics and product type 

3. Assess quality of 
sewn pieces 

3.1 Inspect sewn pieces against quality standards 

3.2 Identify any faults or pieces that do not meet quality standards and 
report in accordance with workplace procedures 

3.3 Accurately record results of quality inspection 

3.4 Complete required production records or packing slips  

3.5 Direct work to next operation or packing section in accordance 
with workplace procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 Reading skills to: 

 interpret work instructions, standard operating procedures (SOPs), and 

specifications  

 check work against ticket information or specification sheets 

 Numeracy skills to organise and align fabrics for sewing. 

 

Other foundation skills essential to performance are explicit in the performance criteria of this 
unit. 

 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSTCL2001 Use a sewing machine. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL2021 Use a sewing machine 

Modification History 

Release 1. Supersedes and is equivalent to MSTCL2001 Use a sewing machine. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 performed basic machining tasks where feeding and positioning of fabric is guided by the 
machine, demonstrating the following skills in any combination: 

 sewing of at least 2 different fabrics 

 aligning and sewing straight seams 

 joining flat pieces of stable fabric together 

 top stitch 

 edge stitch 

 open seams 

 closed seams 

 lapped seams 

 sewn and carried out routine cleaning, set up and adjustment on at least 1 of the following 
machines:  

 plain lockstitch machine 

 three thread overlocker  

 zigzag machine 

 inspected completed work to check quality and production output requirements, 
identifying and correcting faults 

 recorded results of quality inspection and completed required production records or 

packing slips. 
 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 garment assembly processes 

 features of machines where the positioning of the work may be controlled by guide bars, 

sensor lights or other such guiding devices techniques for use  

 routine set up, cleaning and adjustment of automatic machines:  

 plain lockstitch machine 

 three thread overlocker  

 zigzag machine 
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 characteristics of stable woven and knitted fabrics and threads, such as cotton drill, calico, 

double knit, rugby knit and poplin 

 quality standards and practices 

 workplace recording and reporting practices. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 use of suitable facilities, equipment and resources, including: 

 a production environment set up with automatic sewing machines and related 
standard operating procedures (SOPs) 

 work pieces for sewing (at least 2 fabrics). 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL2023 Sew components 

Modification History 

Release 1. Supersedes and is equivalent to MSTCL2004 Sew components. 
 

Application 

This unit of competency describes the skills and knowledge required to sew garment 
components or textile products using one or more machines for intermediate sewing 

operations. Operations include feeding and handling of work involving directional changes, 
contouring or critical stopping points or work requiring feeding and handling skills because of 

fabric or material variation. 

The unit applies to sewing work using a machine such as a plain lockstitch sewing machine, a 
three, four or five thread overlocker, a blind hemming machine or a zigzag sewing machine. 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

MSTCL2021 Use a sewing machine. 
 

Competency Field 

Clothing production 
 

Elements and Performance Criteria 

Elements 

Elements describe the 

essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare to sew 
components   

1.1 Determine job and safe work requirements from work information 

1.2 Carry out routine maintenance of sewing machine in accordance 

with workplace procedures 

1.3 Check needles, attachments and parts, and replace worn items in 
accordance with manufacturer instructions or report in accordance with 

workplace procedures 

1.4 Receive work and check that the bundle matches ticket information 
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Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

and that previous operations have been successfully completed 

2. Sew components 2.1 Complete required sewing operations to sew work pieces using 
machine in accordance with specifications and workplace procedures 

2.2 Regularly check performance of machine for signs of faulty 
operation, and use evidence from inspection of finished pieces 

2.3 Take required action to address poor machine performance 

3. Review and complete 
work 

3.1 Inspect sewn items against quality standards, identify any faults, 
and take appropriate action to rectify  

3.2 Record results of inspection of finished component in accordance 
with workplace procedures 

3.3 Record action taken to either reject or correct faulty components 

3.4 Record preventative action taken to avoid recurrence of defective 
pieces 

3.5 Complete production records or packing slips in accordance with 
workplace procedures 

3.6 Direct completed work to next operation or packing section based 

on nature of item 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 Reading skills to: 

 interpret work instructions, standard operating procedures (SOPs) and 

specifications  

 check work against ticket information or specification sheets. 

 

Other foundation skills essential to performance are explicit in the performance criteria of this 
unit. 

 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSTCL2004 Sew components. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL2023 Sew components 

Modification History 

Release 1. Supersedes and is equivalent to MSTCL2004 Sew components. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 demonstrated intermediate sewing techniques using 1 or more fabrics to sew at least 5 
different garment or textile components  

 completed at least 5 examples of each the following: 

 feeding and handling work involving directional changes, contouring or critical 

stopping points  

 feeding and handling skills required because of fabric or material variation  

 sewn, and carried out routine maintenance, on at least 1 of the following machines:  

 three, four and five thread overlocker 

 zigzag machine 

 blind hemming machine 

 plain lockstitch sewing machine 

 inspected sewn components or textile products, identifying any faults, taking appropriate 
action and checking finished pieces against quality standards. 

 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 characteristics of woven and knitted fabrics, such as denim, single knits, tricot and 
gabardine, and how they react when sewn 

 sequence of operations for assembling garments 

 range of garment components and methods for sewing: 

 binds 

 buttons and buttonholes 

 collars 

 cuffs 

 facings (neck and armhole) 

 plackets 

 pockets (cut away, patch and in seam) 

 sleeves 

 waistbands (straight or shaped) 



Assessment Requirements for MSTCL2023 Sew components Date this document was generated: 24 November 2023 

 

Approved Page 6025 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 zips (dress, skirt, trouser and invisible) 

 sewing machine operation and maintenance 

 workplace quality standards and practices 

 workplace recording and reporting practices. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 use of suitable facilities, equipment and resources, including: 

 a production environment set up with automatic sewing machines and related 
standard operating procedures (SOPs) 

 fabrics and components for sewing. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL3009 Develop patterns from a block using basic 

patternmaking principles 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL3009B Develop patterns from a block 
using basic patternmaking principles 
 

Application 

This unit of competency covers the skills and knowledge required to develop patterns from a 
block using basic patternmaking principles. 

 

The unit of competency applies to the development of a variety of pattern styles utilising the 

basic principles of patternmaking, including dart manipulation and square blocking. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

Work is conducted according to defined procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Clothing production 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to 

develop patterns 
2.1 Set up workstation and patternmaking tools and 

equipment   

 2.2 Analyse design to identify appropriate modifications 

 2.3 Identify fabric performance characteristics that may 

affect garment pattern and determine ease allowance 

 2.4 Plan pattern development according to quality standards 
and workplace procedures 

 2.5 Select appropriate block 

 

3 Apply basic 

patternmaking 

principles to 

develop patterns 

3.1 Apply patternmaking principles in developing patterns 

 3.2 Document methods and formulas used 

 3.3 Check pattern pieces for accuracy, including seam and 

ease allowances, seam match, hems and functional 
openings 

 3.4 Label all pattern pieces, including grain lines, notches, 
pattern information and cutting instructions 

 

4 Test patterns and 

complete work 
4.1 Make a toile to test fit and accuracy of pattern 

 4.2 Alter pattern to reflect test fitting outcomes and quality 

standards 

 4.3 Document alterations to patterns 
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 4.4 Complete pattern specification sheets and attach to 

patterns for storage 

 4.5 File finished patterns in storage system 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance 
of own work quality and contribution to quality 

improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS practices 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Garments include one or 

more of the following: 

 skirts 

 trousers/pants 

 shirts/blouses 

 dresses 
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Methods and formulas 

include one or more of the 

following: 

 

 deviations from standard patterns 

 sources of pattern components 

 pattern derivation methods and formulas 

 block construction methods and formulas 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTCL3009B Develop patterns from a block 

using basic patternmaking principles 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL3009 Develop patterns from 

a block using basic patternmaking principles 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL3009B Develop patterns from a block 
using basic patternmaking principles 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 applying relevant standards 

 interpreting and applying correct pattern and garment terminology 

 taking measurements 

 identifying, selecting and using the appropriate tools and equipment for patternmaking 

 selecting the appropriate block and developing a pattern to demonstrate a variety of 

pattern styles  

 applying the patternmaking principles of square block and dart manipulation in 
developing at least two (2) patterns according to the specifications 

 checking pattern pieces for accuracy, including seam and ease allowances, seam match, 

hems and functional openings 

 labelling all pattern pieces, including grain lines, notches, pattern information and cutting 
instructions  

 making toile to test fit and accuracy of pattern and assessing against design specifications 

 making any necessary alterations to finalise pattern and check it is accurate, complete and 

complies with design specifications 

 cutting out and labelling pattern pieces accurately 

 documenting alterations to patterns 

 completing pattern specification sheets and attaching to patterns for storage 

 filing finished patterns in storage system. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 patternmaking principles and design terminology 

 patternmaking tools and equipment: 

 pattern blocks 
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 scissors 

 ruler 

 square rule 

 marker pens 

 hole punch 

 pins 

 fashion triangle 

 French curve 

 pattern notcher 

 weights 

 tape measure  

 pattern markings: 

 appropriate seam allowance 

 notching 

 pattern information (size, style number, cutting instructions and identity) 

 darts 

 drill holes 

 grain line 

 stitching line 

 style features 

 fabric performance characteristics 

 quality standards and practices 

 sequence of operations 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in developing patterns from a block, at least to the level 
being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 
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 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL3015 Perform garment repairs and alterations 

Modification History 

Release 1. Supersedes and is equivalent to MSTCL3003 Perform garment repairs and 
alterations. 
 

Application 

This unit of competency describes the skills and knowledge required to repair and alter 

finished garments or textiles based on client needs. 

The unit applies to repairing garments or textiles that have been damaged, either during the 

production process or during normal wear. It also applies to the alteration of garments 
following production, where they do not fit an individual. 

Work is conducted according to defined procedures. 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

No licensing or certification requirements exist at the time of publication. Relevant 
legislation, industry standards and codes of practice within Australia must be applied. 
 

Pre-requisite Unit 

MSTFD2006 Use a sewing machine for fashion design 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 
 

Competency Field 

Clothing production 
 

Elements and Performance Criteria 

Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Prepare for repairs 

and alterations  

1.1 Determine job and safe work requirements from work information 

and identify type of damage or alteration required 

1.2 Determine specific repair or alteration work requirements, take 
measurements and develop plan 

1.3 Lay out work in sequence in accordance with repair or alteration 
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Elements 

Elements describe the 
essential outcomes. 

Performance Criteria 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

plan 

1.4 Prepare workstation, machines and equipment in accordance with 

workplace procedures 

2. Sew minor alterations 
and repairs by machine 

or hand  

2.1 Repair or alter product according to product requirements, quality 
standards and required operations 

2.2 Control machine speed and work handling for type of operations, 
fabrics and product type, in accordance with workplace procedures 

2.3 Regularly check performance of machine for signs of faulty 

operation, including evidence from inspection of finished pieces, and 
take required action 

3. Complete work  3.1 Inspect product and check against quality standards, identify any 

faults and take appropriate action 

3.2 Record results of inspection of finished product and complete 

client records 

3.3 Direct completed work to finish section 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 Reading skills to: 

 interpret work instructions, standard operating procedures (SOPs), specifications 

and key requirements of industry standards 

 check work against ticket information or specification sheets 

 Planning and organising skills to plan the sequence of repair tasks, which may include 
deconstructing a garment so that repairs can be achieved. 

 

Other foundation skills essential to performance are explicit in the performance criteria of this 
unit. 

 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSTCL3003 Perform garment repairs and 
alterations. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL3015 Perform garment 

repairs and alterations 

Modification History 

Release 1. Supersedes and is equivalent to MSTCL3003 Perform garment repairs and 
alterations. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 
performance criteria of this unit, and: 

 repaired at least 2 products using different sewing techniques for each 

 altered at least 2 garments using different sewing techniques for each 

 inspected products and checked against quality standards, identifying any faults and 
taking appropriate action. 

 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 techniques in using and maintaining production sewing machines 

 hand sewing techniques for repairs and alterations 

 sequence of operations relevant to task 

 characteristics of fabrics, threads and other materials used in garments 

 repair requirements, including: 

 darning holes by hand or machine 

 garment damage 

 reinserting or attaching elastic 

 replacing zips, buttons or other fasteners by hand or machine 

 typical repair equipment, including: 

 blind hemmers 

 buttonholers  

 darning tools 

 needles  

 plain lockstitch sewing machine  

 three, four or five thread overlocker  

 zigzag sewing machine 

 typical alterations, including: 

 hems 

 letting out, or taking in, seams for fit 
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 reshaping garment with dart and seams 

 requirements for preparing workstation and work before commencing sewing operations 

 quality standards and practices 

 workplace recording and reporting practices. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 
this unit:  

 use of suitable facilities, equipment and resources, including: 

 a production environment set up with automatic sewing machines and hand sewing 
and repair equipment, with related standard operating procedures (SOPs) 

 articles for repair and alteration. 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL4002 Assemble and fit commercially tailored or bespoke 

garments 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL4002A Assemble and fit commercially 
tailored or bespoke garments 
 

Application 

This unit of competency covers the skills and knowledge required to assemble and fit 
commercially tailored or bespoke garments. 

 

The unit applies to work that requires discretion and judgement, for both self and others, in 

planning and selecting processes, procedures and outcomes in response to a tailored or 
bespoke garment brief. It includes pinning and sewing of fabric pieces, initial assembly, 
sewing whole garment, fitting and modifying the garment as required to meet customer 

requirements. It also involves hand sewing, completing trims and undertaking alterations as 
required to confirm correct sizing, look and wearer comfort. 

 

Degree of complexity may vary depending on the characteristics of the fabrics being used and 
intricacy of design. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Clothing production 
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Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to fit 

bespoke 

garments   

2.1 Pin and sew together fabric pieces and linings, as 

required, and hang appropriately in readiness for 
assembly 

 2.2 Conduct first fitting with the client and make changes, as 
required 

 2.3 Use effective communication strategies to interact with 

client and respond to client feedback with discretion 

 

3 Assemble 

garment 
3.1 Sew together pieces to form the whole garment in 

accordance with pattern specifications and workplace 
procedures 

 3.2 Press garment in accordance with requirements 

 3.3 Assess second fitting of garment with client 

 3.4 Determine any modifications needed in consultation 
with the client 

 

4 Finish garment 4.1 Undertake alterations, where relevant 
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and conduct final 

fitting 
4.2 Assess hand sewing and apply trims in accordance with 

design requirements and quality criteria 

 4.3 Finish garment to meet specifications and attach 

appropriate labels 

 4.4 Conduct final fitting to ensure client satisfaction and to 
confirm correct sizing, look and wearer comfort 

 4.5 Prepare all relevant paperwork and documentation in 
accordance with workplace procedures 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Australian Standards include:  the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 
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Tailored garments include one 

or more of the following: 

 suits 

 coats 

 jackets  

 trousers 

 skirts 

 dresses 

 

Communication strategies 

include the following: 

 effective verbal and non-verbal communication 

 oral, written and visual communication 

 active listening 

 positive language 

 recognising and adapting to cultural differences 

 negotiation and conflict resolution skills 

 

Garment assembly includes 

the following: 

 using appropriate machine, such as: 

 plain lockstitch sewing machine 

 three, four or five thread overlocker 

 zigzag sewing machine 

 hand sewing 

 applying trims 

 

Quality criteria includes the 

following: 

 proportion 

 perspective 

 symmetry and balance 

 detailing 

 neatness 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTCL4002A Assemble and fit commercially 

tailored or bespoke garments 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL4002 Assemble and fit 

commercially tailored or bespoke garments 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL4002A Assemble and fit commercially 
tailored or bespoke garments 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 preparing and assembling pieces for at least two (2) types of garment 

 conducting first, second and final fittings to meet client specifications and correct fit on at 

least two (2) occasions 

 performing alterations  

 hand and machine sewing and applying trims to achieve quality criteria 

 communicating effectively with clients 

 finishing garment to meet specifications and attaching appropriate labels 

 conducting final fitting to ensure client satisfaction and to confirm correct sizing, look and 
wearer comfort 

 preparing all relevant paperwork and documentation in accordance with workplace 

procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 garment construction 

 assembly methods using machining and hand sewing 

 fabric properties and their characteristics 

 quality practices 

 interpersonal communication 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 
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 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in assembling and fitting tailored or bespoke garments, at 

least to the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTCL4003 Measure, lay up and cut custom-made garments 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL4003A Measure, lay-up and cut 
custom-made garments 
 

Application 

This unit of competency covers the skills and knowledge required to perform cutting to order 

for one-off single lays within the clothing industry. 

 

This unit applies to measuring, laying-up and cutting material to produce custom-made 
garments. The unit includes skills and knowledge to assess all relevant body characteristics 
and determine, measure and interpret relevant body measurements. Discretion and judgement 

may be required, for both self and others, in planning and selecting processes, procedures or 
outcomes. 

 

The degree of complexity may vary depending on characteristics of the fabrics being used and 
intricacy of design. Measuring and laying up tasks may be associated with operations where 

size, shape and cost of fabric are significant. The unit includes skills and knowledge to select 
or modify the pattern and perform cutting to meet design requirements and any special needs 

of the client. 

 

Measuring, cutting and pattern selection or alteration may be combined in made to measure 

specialist order cutting. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Clothing production 
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Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to cut 

custom-made 

garments   

2.1 Obtain relevant body measurements of client 

 2.2 Interpret garment measurements to suit special body 
characteristics of client 

 2.3 Consult client to confirm design and pattern 
requirements 

 2.4 Determine preferred fabric and incorporate special needs 

of the client into the design, where required 

 2.5 Chalk design into the pattern or select/modify the pattern 

to meet the requirements 

 

3 Lay up and cut 

material 

3.1 Check material for quality, faults, width, selvedges, dye 

lot and marking requirements 

 3.2 Lay up material and check alignment to ensure 

conformance to specifications 

 3.3 Cut material to meet design requirements and 
measurements of the pattern 

 3.4 Prepare all relevant paperwork and documentation in 
accordance with workplace procedures 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace 

procedures include 

one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, agreements and 
conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance of 
own work quality and contribution to quality improvement of 
team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are current at 
the time this unit is being undertaken 

 

Body measurements 

include one or more of 

the following:  

 height and weight 

 reference points, such as nape, waist point, seat vertex, abdomen 

vertex, carpus, neck base, upper sternum, bust point and pelvic 
bone 

 levels, such as crown, shoulder, armscye, bust or chest, waist, 

hip, crotch and knee 

 girth measurements, such as waist, bust or chest, hip, high hip, 
upper and under bust, head circumference, upper arm, wrist, 
thigh, calf, ankle, heel/instep 

 horizontal measurements, such as shoulder, shoulder breadth, 
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across front, across back and bust point to bust point 

 vertical measurements, such as nape to centre back waist, nape to 
neck base, nape to bust or chest, nape to waist, nape to wrist, 
centre front waist to floor, centre back waist to floor, right-hand 

side waist to floor, left-hand side waist to floor, waist to hip, 
inside leg, body rise, arm length, and neck length 

 cup size 

 shoe size 

 seat prominence 

 thigh 

 knee 

 instep 

 calf 

 posture 

 

Body characteristics 

include one or more of 

the following: 

 genetic, developmental and structural influences 

 shape classifications, such as hourglass, rectangular, pea and 

inverted triangle 

 anthropometric classifications (somatotypes) 

 shoulder slope (raised, normal and sloping) 

 body sway and postural asymmetry (according to lower and 
upper body) 

 proportions (tall, short or average, short or long-waisted and 

mid-body shortness) 

 

Lay-up and cut 

material includes the 

following: 

 laying-up tasks associated with laying-up operations where size, 
shape and cost of fabric are significant 

 measuring, cutting and pattern selection or alteration combined 
in custom-made specialist order cutting 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTCL4003A Measure, lay-up and cut 

custom-made garments 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTCL4003 Measure, lay up and 

cut custom-made garments 

Modification History 

Release 1. Supersedes and is equivalent to LMTCL4003A Measure, lay-up and cut 
custom-made garments 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 applying relevant standards 

 obtaining accurate measurements from at least two (2) clients  

 interpreting garment measurements to suit special body characteristics of client, on at least 

two (2) occasions 

 determining preferred fabric and incorporating special needs of the client into the design, 
where required 

 consulting and communicating effectively with the client for the presentation of ideas and 

designs and ensuring design is suitable for client 

 chalking design into the pattern or selecting/modifying the pattern to meet the 
requirements 

 checking material for quality, faults, width, selvedges, dye lot and marking requirements 

 laying-up and aligning material with pattern 

 cutting material to meet design requirements and measurements of the pattern 

 preparing all relevant paperwork and documentation in accordance with workplace 

procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 garment construction 

 assembly methods 

 fabric properties such as weight, shrinkage, pile, grain and pattern shapes 

 the importance of the selvedge and bias of fabrics and their characteristics 

 interpersonal communication 

 workplace procedures 

 recording and reporting practices. 
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Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in measure, lay-up and cut custom-made garments, at 

least to the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD2001 Design and produce a simple garment 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD2001B Design and produce a simple 
garment 
 

Application 

The unit of competency covers the skills and knowledge required to design, plan and produce 

a simple garment. Production of the garment involves the use of a domestic sewing machine 
or plain lockstitch machine. Designs involve modification of existing blocks or patterns. 

 

Work is conducted according to defined procedures and would not be applied in a large scale 
production environment. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
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accordance with SOPs 

 1.4 Determine job requirements from specifications, job 
sheets or work instructions 

 

2 Plan and prepare 

to produce 

garment 

2.1 Identify and explore influences and inspirations for 
design concept 

 2.2 Produce storyboard or sketches to assist in the 
development of ideas 

 2.3 Discuss ideas and design concepts with appropriate 
personnel for review and development of design 

 2.4 Select and modify pattern or blocks to suit design and 

garment size requirements 

 2.5 Select, check and prepare materials, tools and equipment 

 

3 Produce garment 3.1 Use a machine to produce garment according to pattern 

 3.2 Assess garment against design and pattern, and rectify 

garment faults 

 3.3 Finish garment according to design requirements 

 

4 Review garment 

production 

process 

4.1 Review production techniques and design to identify 
future improvements 

 4.2 Clean work area and equipment, and store tools and 
equipment 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
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Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following:  

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 personal protective equipment (PPE) 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance 
of own work quality and contribution to quality 
improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS requirements 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Garments include one or 

more of the following: 

 accessories 

 straight seamed, draw string skirt 

 t-shirt 

 smock dress 

 other garment requiring a small range of sewing 
techniques and use of a domestic machine and overlocker 

 

Fabrics include one or more 

of the following 

 stable woven and knitted fabrics, such as cotton drill, 
calico, double knit, rugby knit and poplin 

 

Appropriate personnel 

include one or more of the 

following: 

 trainer 

 co-worker 

 mentor 

 

Tools and equipment include 

one or more of the following: 

 pins 

 scissors 

 needle and thread 

 marker or chalk 
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Machines include one or 

more of the following: 

 domestic sewing machine 

 plain lockstitch machine  

 overlocker 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD2001B Design and produce a simple 
garment 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD2001 Design and produce a 

simple garment 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD2001B Design and produce a simple 
garment 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and include 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 applying relevant standards 

 producing storyboard or sketches to demonstrate design ideas and developing design 

concept 

 developing a pattern to suit design and size requirements 

 selecting and preparing fabric, materials, tools and equipment 

 using a machine to produce at least two (2) simple garments, using the same or different, 
fabrics, patterns or blocks 

 producing simple garments to meet identified pattern and size requirements 

 rectifying garment faults and finishing garment to meet design requirements 

 identifying improvements in garment production techniques for future production 

 cleaning work area and storing materials, tools and equipment. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 components of the design process: 

 sketches 

 pictures 

 storyboard 

 fabric samples 

 sharing and reviewing ideas 

 techniques to modify blocks and patterns 

 techniques in using a sewing machine and overlocker 

 sizing requirements 

 materials for simple garment: 
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 fabric 

 thread 

 buttons 

 characteristics of fabrics affecting fabric suitability 

 typical fault conditions and related fault-finding procedures: 

 holes 

 inconsistent sewing 

 broken thread 

 characteristics of types and styles of threads 

 simple equipment maintenance techniques 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in designing and producing a simple garment, at least to 
the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD2002 Apply printing techniques to produce Indigenous 

textile designs 

Modification History 

Release 2. Supersedes and is equivalent to MSTFD2002 Apply printing techniques to produce 
Indigenous textile designs (Release 1). 

Pre-requisite unit, MSTGN2011 Identify fibres, fabrics and textiles used in the TCF industry, 
is superseded by MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry. 

Release 1. Supersedes and is equivalent to LMTFD2002B Apply printing techniques to 
produce indigenous textile designs. 
 

Application 

This unit of competency covers the skills and knowledge required to apply printing techniques 
to produce Indigenous textile designs 

 

The unit of competency applies to Aboriginal and Torres Strait Islander students that use 
stencil, lino cut, block, stamp or silk screen printing techniques to produce culturally-specific 

designs and artworks for fabrics. 

 

The unit of competency should be customised to accommodate the image use and design 

protocols and techniques specific to an Aboriginal or Torres Strait Islander community. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

 
 

Competency Field 

Fashion design and technology 
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Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare for 

printing 

Indigenous textile 

designs 

2.1 Identify and apply protocols for developing 

culturally-specific designs  

 2.2 Identify suitable fabric and printing technique 

 2.3 Develop single or two colour design suitable for cultural 
context and chosen fabric and printing technique 

 2.4 Prepare fabric, tools and equipment 

 

3 Print fabric 3.1 Apply printing technique to fabric according to WHS 

practices 

 3.2 Use tools and equipment effectively and safely to 
achieve desired result 

 3.3 Complete work systematically with attention to detail 

 

4 Review design 

and printing 

process 

4.1 Assess outcome of printing 

 4.2 Modify design and technique, as required 

 4.3 Clean and store materials and equipment 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following:  

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS requirements 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Protocols includes the 

following: 

 the set of rules applying to behaviour/practices in a 
specific cultural context 

 cultural protocols for image use, design and printing 
techniques 

 recognising and adapting to cultural differences 

 communication with individuals and community 

 

Fabrics for printing include  fabrics to be used for garments, textile products or 
accessories 
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one or more of the following:   fabrics in completed products 

 fabrics for artwork 

 

Printing techniques include 

one or more of the following: 

 stencil 

 lino cut 

 block 

 stamp 

 silk screen 

 

Printing tools and equipment 

include one or more of the 

following: 

 screens and carousel for printing 

 blocks 

 lino 

 brushes 

 knives 

 bucket, sink or container 

 mixers 

 dyes and inks 

 

 
 

Unit Mapping Information 

Release 2. Supersedes and is equivalent to MSTFD2002 Apply printing techniques to produce 

Indigenous textile designs (Release 1). 

Release 1. Supersedes and is equivalent to LMTFD2002B Apply printing techniques to 

produce indigenous textile designs. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD2002 Apply printing 

techniques to produce Indigenous textile designs 

Modification History 

Release 2. Supersedes and is equivalent to MSTFD2002 Apply printing techniques to produce 
Indigenous textile designs (Release 1). 

Pre-requisite unit, MSTGN2011 Identify fibres, fabrics and textiles used in the TCF industry, 
is superseded by MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry. 

Release 1. Supersedes and is equivalent to LMTFD2002B Apply printing techniques to 
produce indigenous textile designs. 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 following work instructions, standard operating procedures (SOPs) and safe work 

practices 

 applying relevant standards 

 applying protocols for developing culturally-specific designs 

 identifying elements and principles of design in identified Aboriginal and Torres Strait 
Islander artwork 

 developing design suitable for cultural context and chosen fabric and printing technique 

 preparing fabric, tools and equipment 

 using tools and equipment effectively with attention to detail to achieve desired result 

 printing a single or two colour design on at least three (3) fabric samples  

 reviewing and modifying design and technique as required 

 cleaning and storing materials and equipment. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 cultural protocols for using images, designs and printing techniques 

 examples of works of identified Aboriginal and Torres Strait Islander artists and textile 

designers 

 elements and principles of design in identified Aboriginal and Torres Strait Islander 
artwork 

 printing processes and practices used by the identified community 

 printing techniques: 

 stencil 
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 lino cut 

 block 

 stamp 

 silk screen  

 principles and elements of design for printed fabrics 

 effects of printing on fabrics 

 printing tools and equipment: 

 screens and carousel 

 blocks 

 lino 

 brushes 

 knives 

 bucket, sink or container 

 mixers 

 dyes and inks 

 printing techniques to achieve design effects 

 characteristics of fabrics 

 information resources on fibres and fabrics 

 safe practices and procedure 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator. 

 have vocational competency in textile printing techniques, at least to the level being 

assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD2003 Apply dyeing techniques to produce Indigenous 

textile designs 

Modification History 

Release 2. Supersedes and is equivalent to MSTFD2003 Apply dyeing techniques to produce 
Indigenous textile designs (Release 1). 

Pre-requisite unit, MSTGN2011 Identify fibres, fabrics and textiles used in the TCF industry, 
is superseded by MSTGN2013  Identify fibres, fabrics and textiles used in the TCF industry. 

Release 1. Supersedes and is equivalent to LMTFD2003B Apply dyeing techniques to 
produce indigenous textile designs. 
 

Application 

This unit of competency covers the skills and knowledge required to apply dyeing techniques 
to produce Indigenous textile designs. 

 

The unit of competency applies to the use of tie dye and silk dyeing techniques to produce 
culturally-specific designs and artworks for fabrics. 

 

The unit of competency should be customised to accommodate the image use and design 
protocols and techniques specific to an Aboriginal or Torres Strait Islander community. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 

 
 

Competency Field 

Fashion design and technology 
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Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare for 

dyeing 

2.1 Identify and apply protocols for developing 

culturally-specific designs 

 2.2 Develop single or two colour dyeing design suitable for 

cultural context and chosen fabric and dying technique 

 2.3 Identify and prepare suitable fabric, dyeing technique 
and dye type 

 2.4 Select dye formula, and measure and mix dyes to 
achieve desired result 

 2.5 Prepare tools and equipment 

 2.6 Use swatches of dyed fabric to experiment with and 
confirm dye recipe 

 

3 Dye fabrics 3.1 Apply dyeing technique to fabric according to WHS 

practices 

 3.2 Use tools and equipment effectively and safely to 
achieve desired result 

 3.3 Complete work systematically with attention to detail 
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4 Review dyeing 

process 
4.1 Assess outcome of dyeing  

 4.2 Modify dyeing techniques as required 

 4.3 Clean and store materials and equipment 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following:  

 requirements prescribed by legislation, awards, agreements 
and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance 

of own work quality and contribution to quality 
improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS requirements 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Protocols include the  the set of rules applying to behaviour/practices in a specific 
cultural context 
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following:  cultural protocols for image use, design and printing 

techniques 

 recognising and adapting to cultural differences 

 communication with individuals and community 

 

Fabrics include one or 

more of the following: 

 fabrics to be used for garments, textile products or 
accessories 

 fabrics in completed products 

 fabrics for art works 

 

Dyeing techniques include 

one or more of the 

following: 

 tie dye 

 batik 

 silk dyeing 

 

Dye types include one or 

more of the following: 

 silk dyes 

 natural dyes 

 reactive dyes 

 

Tools and equipment 

include the following: 

 gloves 

 bucket, sink or container 

 mixers 

 dyes and inks 

 
 

Unit Mapping Information 

Release 2. Supersedes and is equivalent to MSTFD2003 Apply dyeing techniques to produce 

Indigenous textile designs (Release 1). 

Release 1. Supersedes and is equivalent to LMTFD2003B Apply dyeing techniques to 

produce indigenous textile designs. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD2003 Apply dyeing 

techniques to produce Indigenous textile designs 

Modification History 

Release 2. Supersedes and is equivalent to MSTFD2003 Apply dyeing techniques to produce 
Indigenous textile designs (Release 1). 

Pre-requisite unit, MSTGN2011 Identify fibres, fabrics and textiles used in the TCF industry, 
is superseded by MSTGN2013  Identify fibres, fabrics and textiles used in the TCF industry. 

Release 1. Supersedes and is equivalent to LMTFD2003B Apply dyeing techniques to 
produce indigenous textile designs. 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following information on work specifications, standard operating procedures 

(SOPs), work instructions and safe practices 

 applying relevant standards 

 applying protocols for developing culturally-specific designs 

 identifying elements and principles of design in Aboriginal and Torres Strait Islander 
artwork 

 applying design concepts to fabric dyeing 

 selecting dye formula, and measuring and mixing dyes to achieve desired result 

 preparing fabric, tools and equipment  

 using tools and equipment effectively with attention to detail to achieve desired result 

 dyeing a single or two colour design on at least three (3) fabric samples 

 modifying design and technique as required 

 cleaning and storing materials and equipment. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 cultural protocols for using images, designs and printing techniques 

 examples of works of identified Aboriginal and Torres Strait Islander artists and textile 

designers 

 elements and principles of design in identified Aboriginal and Torres Strait Islander 
artwork 

 dyeing techniques and processes used by the identified community 

 principles and elements of design for dyed fabrics 
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 effects of dyeing on fabrics 

 dyeing tools and equipment: 

 gloves 

 bucket, sink or container 

 mixers 

 dyes and inks 

 dyeing techniques to achieve design effects 

 information resources on fibres and fabrics 

 characteristics of fabrics 

 safe practices and procedures. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator. 

 have vocational competency textile dyeing techniques, at least to the level being 
assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD2004 Work within an Indigenous cultural framework 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD2004B Work within an indigenous cultural 
framework  
 

Application 

This unit of competency covers the skills and knowledge required to work within an 

Indigenous cultural framework. 

 

The unit of competency applies to Aboriginal and Torres Strait Islander students who wish to 
produce culturally-specific textile products and identify business opportunities. It applies to 
key cultural practices and processes used for the design and development of textile works, 

garments and accessories. 

 

The unit of competency should be customised according to the customs and protocols of the 
relevant communities. Work should accommodate the image use and design protocols and 
techniques specific to an Aboriginal or Torres Strait Islander community. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Access 

information on 

cultural 

influences 

1.1 Identify sources of information on local cultures relevant 
to individual 

 1.2 Use appropriate cultural practices to access cultural 
information 

 1.3 Identify cultural influences, ethics and law relating to 

production of cultural works  

 

2 Apply relevant 

work and 

cultural practices 

to design and 

develop textile 

products 

2.1 Identify relevant procedures and materials common to 
design and development of textile works, garments and 
accessories 

 2.2 Identify customary structure, organisation and business 
procedures of relevant Aboriginal and Torres Strait 

Islander community 

 2.3 Determine production processes for converting materials 
into textile products 

 2.4 Comply with cultural protocols, personal rights, 
responsibilities and legal obligations to design and 

produce culturally-specific textile products  

 

3 Investigate 

business 

opportunities for 

cultural works 

3.1 Identify significant people to support design and 

development of textile works, garments and accessories 

 3.2 Identify opportunities for production and sale of cultural 

textile products 

 3.3 Identify potential supply chain components 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 
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Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Information sources include one or more 

of the following: 

 community elders 

 family members 

 artworks and artists 

 stories 

 community members 

 government agencies and services 

 written, electronic and audio visual material 

 art centres and galleries 

 

Cultural information includes one or 

more of the following: 

 stories 

 creative processes and practices 

 symbols 

 themes 

 processes and practices 

 protocols and procedure 

 region, environment 

 cultural rites 

 artworks 

 economic systems 

 

Design and development procedures 

include one or more of the following: 

 sourcing and uses of raw materials 

 dyeing 

 printing 

 use of tools and equipment 

 use of culturally significant themes and 

stories 

 involvement and endorsements from 
significant people 

 respect for traditional laws and values 

 

Protocols include the following:  the set of rules applying to 
behaviour/practices in a specific cultural 
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context 

 cultural protocols for image use, design and 
printing techniques 

 recognising and adapting to cultural 
differences 

 communication with individuals and 

community 

 

Materials include one or more of the 

following: 

 natural, man-made and synthetic fibres and 
fabrics 

 animal hides 

 componentry such as buttons and zips 

 ochres and other sources of natural dyes 

 acrylic colours and dyes 

 objects used for print designs 

 

Significant people include one or more of 

the following: 

 community and family members 

 people with skills in design, production, 
marketing or business 

 trainers, educators, mentors 

 customers 

 funders or business supporters 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD2004B Work within an indigenous cultural 
framework  
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD2004 Work within an 

Indigenous cultural framework 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD2004B Work within an indigenous cultural 
framework  
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and include: 

 using appropriate sources and cultural practices to access cultural information 

 applying protocols for developing culturally-specific designs 

 identifying relevant procedures and materials common to design and development of 
textile works, garments and accessories 

 identifying customary structure, organisation and business procedures of relevant 

Aboriginal and Torres Strait Islander community 

 complying with cultural protocols, personal rights, responsibilities and legal obligations to 
develop textile products 

 identifying at least two (2) opportunities for production and sale of textile products 

 identifying potential supply chain components. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 protocols on access to culturally specific information 

 safe work practices and procedures 

 cultural protocols for using images, designs and printing techniques 

 procedures and materials common to design and development of textile works, garments 
and accessories 

 supply chains: 

 product flow  

 raw material  

 production 

 distribution 

 marketing  

 customers 

 business support and administrators 

 people to support design and development of textile works, garments and accessories 

 production processes: 
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 textile printing and dyeing 

 making patterns 

 marking and cutting fabric 

 sewing 

 finishing 

 colour mixing 

 potential opportunities for product sales 

 supply chain components. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in Indigenous cultural knowledge, at least to the level 

being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD3004 Draw a trade drawing for fashion design 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD3004B Draw a trade drawing for fashion 
design 
 

Application 

This unit of competency covers the skills and knowledge required to draw an accurate trade or 

technical drawing based on specifications and a design. 

 

The unit of competency applies to the patternmaking or design room, where accurate trade or 
technical drawings are required to interpret and clarify a garment design. 

 

Work is supervised and may be conducted in small to large scale enterprises. Work may 
involve individual and team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
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requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to 

produce a trade 

drawing 

2.1 Identify all garment characteristics, components and 
specifications 

 2.2 Select and prepare drawing tools, equipment and 
workstation  

 2.3 Select appropriate templates to prepare trade drawing 

 

3 Produce a trade 

drawing 

3.1 Use quality criteria to create a working drawing that 

correctly represents a pattern piece or garment 

 3.2 Draw lines accurately to represent garment 
specifications 

 3.3 Identify and label relevant parts of drawing and include 
notes relating to construction and design features 

 

4 Check and 

complete work 
4.1 Assess trade drawing against design specifications and 

quality criteria 

 4.2 Make changes or adjustments to trade drawing, as 
required 

 4.3 Complete and store documentation relating to trade 
drawing 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following:  

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance 

of own work quality and contribution to quality 
improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS requirements 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Garments include one or 

more of the following: 

 skirts 

 trousers/pants 

 shirts/blouses 

 dresses 

 coats 

 lingerie 

 

Garment features include 

one or more of the 

following: 

 fitting and seam lines 

 style lines 

 yokes, gores and panels 

 necklines 

 sleeves 

 collars 

 zips and buttons 

 pockets 

 waistbands 
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Details and special effects 

include one or more of the 

following: 

 top stitching and edge stitching 

 pin tucks and tucks 

 frills and gathers 

 pleats 

 drapes 

 fabric effects (lace, fur and knitwear) 

 bows and ties 

 quilting 

 elastication 

 

Templates for trade 

drawings include one or 

more of the following: 

 front and back full body view 

 ladies, men's and children's 

 upper torso/lower torso 

 swimwear/lingerie 

 full body with arms and legs extended from torso 

 3/4 turned 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD3004B Draw a trade drawing for fashion 
design 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD3004 Draw a trade drawing 

for fashion design 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD3004B Draw a trade drawing for fashion 
design 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices 

 applying relevant standards 

 using appropriate tools and equipment to produce working drawings 

 using templates to produce drawings that are in proportion and technically correct, 

showing all details, including front and back view, and incorporating all quality criteria 

 completing accurate trade drawings of at least two (2) garments that meet all requirements 
of the design brief or specification 

 drawing lines accurately to represent garment specifications 

 identifying and labelling relevant parts of drawing, and including notes relating to 

construction and design features 

 maintaining accurate records. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 drawing tools and equipment: 

 paper 

 layout pad 

 pencils, various grades  

 pencil sharpener 

 kneadable eraser 

 ruler 

 black felt tip pens  

 portfolios 

 templates 

 computer with drawing software 
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 patternmaking and design terminology 

 fabric performance characteristics 

 garment styles, features, special effects and detailing options 

 quality criteria for trade drawings: 

 proportion 

 perspective 

 symmetry and balance 

 fabric performance 

 detailing 

 neatness 

 sequence of operations 

 lines to represent garment specifications: 

 straight 

 angled 

 curved 

 pointed 

 dotted 

 dashed 

 circled 

 recording and reporting practices 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in technical or trade drawing for fashion design at least to 
the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD4006 Interact and network with fashion industry 

participants 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4006B Interact and network with fashion 
industry participants 
 

Application 

This unit of competency covers the skills and knowledge required to interact and network 
with fashion industry participants. 

 

This unit of competency applies to communication and networking with people who work 

along the fashion industry supply chain.  

 

The unit of competency applies to industry appropriate communication and relationship 

building techniques to maintain effective industry networks, and to ensure design and 
production processes meet requirements. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Prepare to 

interact with 

others in the 

fashion industry 

1.1 Identify roles of different fashion industry participants 
and the routine industry communication channels and 

tools that are appropriate 

 1.2 Identify the information needs of fashion industry 
participants for design, procurement, production and 

marketing processes 

 1.3 Identify communication protocols, workplace practices 

and quality standards of different industry participants  

 1.4 Follow work instructions, standard operating procedures 
(SOPs) and safe work practices 

 

2 Communicate 

design concepts 

and production 

requirements 

2.1 Use industry appropriate language and terminology to 

interact and communicate with fashion industry 
participants 

 2.2 Identify objectives and processes for communicating 

design concepts effectively and apply appropriate 
communication channels and tools 

 2.3 Apply knowledge of roles and information needs of 
different industry participants to communicate 
production requirements  

 2.4 Seek and respond to feedback to assess if 
communication of design concept and production 

requirements is effective, and incorporate feedback into 
future communication 

 2.5 Seek assistance from appropriate personnel with specific 

and relevant expertise to deal with any communication 
difficulties or barriers 

 2.6 Document information and outcomes of communication, 
and maintain records  

 

3 Develop and 

maintain effective 

3.1 Apply understanding of scope and role of different 
industry participants to develop networks for relevant 
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industry 

networks 

areas of operation 

 3.2 Develop and maintain cooperative working relationships 
with relevant industry participants  

 3.3 Gather and store up-to-date information about key 
industry participants to maintain business intelligence 
and sustain networks 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Communication channels and tools include 

three or more of the following: 

 sketches, drawings, illustrations and 
photographs 

 samples of fabrics and specifications 

 written descriptions and rationale 

 multimedia forms, such as DVD 

 charts, diagrams and specification sheets 

 storyboards and inspiration boards 

 meetings 

 electronic communication tools 

 displays, demonstrations and events 

 mass media channels 

 social media 

 

Information needs include one or more of 

the following: 

 details for production or marketing 
purposes 

 size, style, features and colours 

 timing, costs, distribution and availability 

 layout and content 

 goals and strategies 
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 roles and expectations 

 priorities and limitations 

 

Protocols include one or more of the 

following: 

 specific formats 

 timing 

 content of communication required by 

different industry participants 

 mechanism for dealing with 
communication difficulties or complaints 

 

Communication includes one or more of the 

following: 

 face to face 

 telephone 

 correspondence 

 email 

 digital media 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD4006B Interact and network with fashion 

industry participants 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD4006 Interact and network 

with fashion industry participants 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4006B Interact and network with fashion 
industry participants 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 following work instructions, standard operating procedures (SOPs) and safe work 
practices 

 using industry appropriate language and terminology to interact and communicate with 

fashion industry participants, using at least three (3) different communication channels or 
tools 

 applying knowledge of roles and information needs of at least four (4) different industry 
participants to communicate about design concepts and production requirements  

 applying appropriate communications skills to maintain cooperative working relationships  

 documenting information and outcomes of communication, and maintaining records 
according to workplace procedures and industry standards 

 establishing and maintaining up-to-date information about at least ten key industry 
participants to maintain business intelligence and sustain networks. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 work instructions, standard operating procedures (SOPs) and safe work practices 

 roles of various fashion industry participants 

 routine industry communication channels and tools 

 information needs of fashion industry participants for design, procurement, production 

and marketing processes 

 communication protocols, workplace practices and quality standards 

 communication strategies: 

 effective verbal and non-verbal communication 

 oral, written and visual communication 

 active listening 

 positive language 

 recognising and adapting to cultural differences 

 negotiation and conflict resolution skills 

 fashion industry language and terminology 
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 scope and information needs of different industry participants: 

 designers 

 patternmakers 

 suppliers 

 merchandising and marketing professionals 

 buyers 

 media 

 importers and exporters 

 production personnel 

 fashion industry networks: 

 industry bodies 

 professional associations 

 design studios 

 industry professionals providing specific services 

 production companies 

 professional development networks 

 documentation and record keeping requirements 

 quality standards: 

 accepted formats for presenting ideas and concepts 

 standards of presentation for drafts and final versions 

 layout and content. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in fashion networking, at least to the level being assessed, 
with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD4010 Create pattern to meet design specifications 

applying advanced patternmaking principles 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4010B Create pattern to meet design 
specifications applying advanced pattern-making principles 
 

Application 

The unit of competency covers the skills and knowledge required to create a pattern from an 
existing block, using advanced patternmaking principles, including contouring, square 

blocking and pivoting. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

MSTCL3009 Develop patterns from a block using basic patternmaking principles 

 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 1.1 Follow standard operating procedures (SOPs) 
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requirements 

1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to create 

pattern to meet 

design 

specifications 

2.1 Select and prepare patternmaking tools, equipment, 

additional materials, if required, and workstation 

 2.2 Interpret and clarify design drawings and specifications, 
and identify design lines and style features 

 2.3 Clarify design requirements  

 2.4 Determine ease allowance and obtain details of base size 

 

3 Create pattern 3.1 Select appropriate block to develop pattern and retrieve 
from storage system 

 3.2 Apply advanced patternmaking principles to develop 
pattern from existing block to specified design 

 3.3 Document methods and formulas used 

 3.4 Check pattern pieces, label and complete markings 

 

4 Check and 

finalise pattern 

for production 

4.1 Test toile or garment segments and assess against design 
specifications 

 4.2 Make any necessary alterations to finalise pattern and 
check it is accurate, complete and complies with design 
specifications 

 4.3 Select sizing system for pattern and base size 

 4.4 Prepare spreadsheet and grade table of full size range 

with essential measurements 

 4.5 Complete pattern specification sheets with trade 
drawings, attach to patterns for storage and file 

appropriately 
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 4.6 Prepare work order for sizing labels as required 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Australian Standards include:  the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Advanced patternmaking 

principles include the 

following: 

 pivoting 

 square blocking 

 contouring 

 advanced dart manipulation 

 

Garments include one or 

more of the following: 

 skirts 

 trousers/pants 
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 shirts/blouses 

 dresses 

 coats 

 lingerie 

 

Methods and formulas 

include one or more of the 

following: 

 deviations from standard patterns 

 sources of pattern components 

 pattern derivation methods and formulas 

 block construction methods and formulas 

 application of current industry practice 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD4010B Create pattern to meet design 
specifications applying advanced pattern-making principles 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD4010 Create pattern to 

meet design specifications applying advanced patternmaking 

principles 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4010B Create pattern to meet design 
specifications applying advanced pattern-making principles 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 

requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs) and safe 

work practices 

 interpreting and clarifying design drawings and specifications and selecting appropriate 
block to develop pattern  

 applying relevant industry standards for pattern and garment construction 

 using patternmaking tools and equipment 

 applying advanced patternmaking principles to develop at least two (2) patterns from 

existing block to specified design 

 documenting methods and formulas used, checking pattern pieces, and labelling and 
completing markings 

 testing toile or garment segments, assessing against design specifications, and making any 

necessary alterations to finalise pattern and check it is accurate, complete and complies 
with design specifications 

 selecting and detailing appropriate base sizing system, and preparing spreadsheet and 
grade table of full size range with essential measurements 

 completing pattern specification sheets with trade drawings, attaching to patterns for 
storage and filing appropriately 

 preparing work order for sizing labels, as required. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 Australian Standards for patterns and garment construction 

 patternmaking tools and equipment: 

 blocks 

 dress form 

 scissors 

 square rule 
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 marker pens 

 hole punch 

 pins 

 fashion triangle 

 French curve 

 pattern notcher 

 weights 

 tape measure 

 design specifications and procedures 

 style features: 

 garment type 

 collar 

 sleeves 

 yoke 

 sides 

 openings 

 neckline 

 buttons 

 seams 

 zips 

 gathers 

 pleats 

 panels 

 tucks 

 advanced patternmaking principles and procedures 

 design requirements and style features: 

 fabric characteristics and performance 

 trim details and finishings 

 special construction methods 

 customer and workplace fit requirements 

 fabric characteristics: 

 type of fabric 

 finish 

 colour of fabric 

 positioning of design 

 suitability of size, design and colour 

 garment features: 

 fitting and seam lines 

 style lines 

 yokes, gores and panels 
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 necklines 

 sleeves 

 collars 

 zips and buttons 

 pockets 

 waistbands 

 pattern markings: 

 appropriate seam allowance 

 notching 

 pattern information (size, style number, cutting instructions and identity) 

 darts 

 drill holes 

 grain line 

 stitching line 

 marker making procedures 

 cutting and garment construction 

 pattern pieces: 

 accuracy of seam allowances 

 ease allowance 

 seam match 

 hems 

 functional openings 

 body sciences: 

 structural anatomy 

 morphology 

 anthropometry  

 sizing systems 

 maintaining accurate records. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in patternmaking, at least to the level being assessed, with 
relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills.  
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 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD4013 Grade 2-D patterns 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4013B Grade 2D patterns 
 

Application 

This unit of competency covers the skills and knowledge to grade flat or 2-D patterns used for 
garment production. 

 

The unit of competency applies to production of a basic style garment where discretion and 

judgement may be required in planning and selecting processes, procedures or outcomes. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 
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 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to grade 

patterns 

2.1 Select and prepare workstation and/or equipment 

according to WHS practices 

 2.2 Identify grading system used in workplace 

 2.3 Identify measurements of base size and subsequent 
spread  

 2.4 Calculate number of sizes in grading and establish grade 

increments between sizes 

 2.5 Set up base pattern of a basic style 

 2.6 Identify style and fabric characteristics which influence 
grading and check queries with patternmaker 

 2.7 Select appropriate grade plan and construct grade rule 

table 

 

3 Grade pattern 3.1 Determine stacking or outlay requirements, including 
direction  

 3.2 Grade pattern manually using patternmaking technical 

skills or by computer 

 3.3 Identify stack points or lines if stacking is used 

 3.4 Preserve integrity of pattern attributes during grading 

 3.5 Accurately label all pattern pieces with pattern marking 
symbols 

 3.6 Check pattern for accuracy and rectify or address faults 
as required 

 

4 Finalise grading 4.1 Maintain records and complete documentation, as 
required 
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 4.2 File patterns 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace 

procedures include 

one or more of the 

following: 

 requirements prescribed by legislation, awards, agreements and 
conditions of employment 

 SOPs 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance of own 
work quality and contribution to quality improvement of team or 

section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, pollution 
control and recycling 

 WHS practices 

 

Australian 

Standards include: 

 the relevant industry or Australian Standards that are current at the 
time this unit is being undertaken 

 

Grading system 

includes the 

following: 

 flat, 2-D patterns 

 position of constant or stack point 

 

Basic styles of 

garments include 

two or more of the 

following: 

 A-line skirt 

 straight skirt 

 t-shirt 

 shirt 
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 pants 

 shorts (elastic waisted) 

 blouses 

 lingerie 

 

Set up base pattern 

includes the 

following: 

 identifying base pattern and pattern pieces  

 establishing constant or '0' position  

 assigning grade points with corresponding values 

 checking base size pattern for correct information, balance points 

and pattern fit 

 seeking clarification, as required 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD4013B Grade 2D patterns 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD4013 Grade 2-D patterns 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4013B Grade 2D patterns 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs) and safe 
work practices 

 applying relevant standards 

 identifying required grading system, measurements of base size and subsequent spread  

 calculating number of sizes in grading and establishing grade increments between sizes 

 setting up base pattern of a basic style and identifying style and fabric characteristics 

which influence grading 

 selecting appropriate grade plan and constructing grade rule table 

 using computer-aided design (CAD) or manual grading system to grade at least two (2) 
flat, 2-D patterns of at least two (2) basic style garments 

 checking patterns for accuracy and rectifying faults 

 correctly marking and labelling pattern pieces 

 communicating effectively with individuals, work groups and supervisors 

 maintaining accurate records, completing documentation and filing patterns. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 Australian size standards 

 workplace and customer size charts 

 grading systems 

 marker making 

 pattern marking symbols and labelling: 

 appropriate seam allowance 

 notching 

 darts 

 drill holes 

 grain line 

 cutting line 

 stitching line 
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 pattern information (size, style number, cutting instructions and identity) 

 cost efficiency in patternmaking 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in pattern making, at least to the level being assessed, 

with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD4015 Create pattern from block to meet customer 

specifications 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4015B Create pattern from block to meet 
customer specifications 
 

Application 

This unit of competency covers the skills and knowledge required to create a pattern from an 
existing block for an individual size, and to meet the styling requirements of the customer. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

MSTCL3009 Develop patterns from a block using basic patternmaking principles 

MSTFD4010 Create pattern to meet design specifications applying advanced patternmaking 
principles 

 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1 Determine job 

requirements 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to create 

pattern to meet 

customer 

specifications 

2.1 Select and prepare pattern-making tools, equipment, 
additional materials, if required, and workstation 

 2.2 Interpret and clarify design drawings and specifications, 

and identify design lines and style features 

 2.3 Clarify design requirements  

 2.4 Determine ease allowance 

 

3 Create pattern 3.1 Measure client, select appropriate block and make size 

adjustments 

 3.2 Plan pattern production according to quality standards 

and workplace procedures 

 3.3 Proportion design lines on dress form 

 3.4 Apply patternmaking principles to develop pattern from 

existing block to customer design and fit 

 3.5 Document methods and formulas used 

 3.6 Check pattern pieces, label and complete markings 

 

4 Check and 

finalise pattern 

4.1 Test toile or garment segments for proportioning and fit 

 4.2 Fit prototype to ensure that pattern is satisfactory to 
customer 

 4.3 Complete any pattern alterations and assess pattern 
meets fit and design requirements 
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 4.4 Finalise pattern and check it is accurate, complete and 

complies with design specifications 

 4.5 Complete pattern specification sheet, attach to patterns 

for storage and file appropriately 

 4.6 Direct final patterns to next production process 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for 

maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Design requirements include 

the following: 

 fabric characteristics and performance 

 trim details and finishings 

 special construction methods 
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Methods and formulas 

include the following: 

 deviations from standard patterns 

 sources of pattern components 

 pattern derivation methods and formulas 

 block construction methods and formulas 

 application of current industry practice 

 

Check prototype or pattern 

pieces includes the following: 

 accuracy of seam allowances 

 ease allowance 

 seam match 

 hems 

 functional openings 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD4015B Create pattern from block to meet 

customer specifications 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD4015 Create pattern from 

block to meet customer specifications 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4015B Create pattern from block to meet 
customer specifications 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and include: 

 reading and following work instructions, standard operating procedures (SOPs) and safe 
work practices 

 applying relevant standards 

 interpreting and clarifying design drawings and specifications 

 using patternmaking tools and equipment and applying industry standards for pattern and 

garment construction 

 measuring client, selecting appropriate block and making size adjustments to produce 
pattern from an existing block for an individual size and to meet the styling requirements 

of the customer 

 applying patternmaking principles to develop at least two (2) patterns from existing block 
to customer design and fit 

 checking pattern pieces, labelling and completing markings, and documenting methods 

and formulas used 

 fitting toile, prototype or garment segments to check for correct fit, and adjusting patterns 
to suit customer and design requirements 

 finalising pattern, checking it is accurate, complete and complies with design 
specifications, and completing pattern specification sheet to attach to patterns 

 filing patterns according to workplace procedures and maintaining accurate records. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 Australian Standards for patterns and garment construction 

 patternmaking tools and equipment: 

 blocks 

 dress form 

 scissors 

 square rule 

 marker pens 
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 hole punch 

 pins 

 fashion triangle 

 French curve 

 pattern notcher 

 weights 

 tape measure 

 design specifications and procedures 

 patternmaking principles and procedures: 

 dart manipulation 

 adding fullness 

 contouring 

 pattern markings: 

 appropriate seam allowance 

 notching 

 pattern information (size, style number, cutting instructions and identity) 

 darts 

 drill holes 

 grain line 

 stitching line 

 design requirements and style features: 

 garment type 

 collar 

 sleeves 

 yoke 

 sides 

 openings 

 neckline 

 buttons 

 seams 

 zips 

 gathers 

 pleats 

 panels 

 tucks 

 customer and workplace fit requirements 

 fabric characteristics 

 marker making procedures 

 cutting and garment construction 

 maintaining accurate records. 
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Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in patternmaking at least to the level being assessed, with 

relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD4020 Use electronic fashion design tools 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4020B Use electronic fashion design tools 
 

Application 

This unit of competency covers the skills and knowledge required to use a range of electronic 
design programs and equipment, such as software programs and computing technology.  

 

The unit of competency applies to the creation of designs, patterns or production 

specifications using electronic programs and equipment, such as graphic and design software, 
computers and peripherals, and specialised equipment. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
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requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Determine job requirements from specifications, job 
sheets or work instructions 

 

2 Prepare to use 

electronic design 

tools 

2.1 Interpret the specifications of the design brief and 
identify production requirements 

 2.2 Identify garment factors that need to be considered 

 2.3 Prepare suitable programs and equipment  

 

3 Use design tools 3.1 Use design programs and equipment to create required 
designs, patterns and/or production specifications 

 3.2 Test designs, patterns or production specifications and 
modify, as required 

 3.3 Assess outputs generated using electronic design 

programs against design specifications and production 
requirements 

 

4 Check and 

finalise designs 
4.1 Present outputs to appropriate personnel to assess 

accuracy and completeness 

 4.2 Make adjustments or improvements, as required 

 4.3 Create final products and protect, organise and store 

them according to workplace procedures 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 

disposal, pollution control and recycling 

 WHS practices 

 

Australian Standards include:  the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Design programs and 

equipment include two or more 

of the following: 

 computer 

 software programs (e.g. computer-aided design 

(CAD), Illustrator and Photoshop) 

 hardware peripherals, such as scanners and printers 

 specialised equipment 

 

Garments include one or more 

of the following: 

 skirts 

 trousers/pants 

 shirts/blouses 

 dresses 

 coats 

 lingerie 

 

Garment considerations include 

one or more of the following: 

 type of fabric 

 colour of fabric 

 purpose of garment 

 quality standards 

 distinctive features 
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Production requirements 

include the following: 

 timeline 

 available resources 

 instructions 

 documentation 

 

Appropriate personnel include 

one or more of the following: 

 supervisor 

 trainer/mentor 

 designers 

 patternmakers 

 production supervisors 

 clients 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD4020B Use electronic fashion design tools 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD4020 Use electronic fashion 

design tools 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD4020B Use electronic fashion design tools 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs) and safe 

work practices 

 applying relevant standards 

 identifying requirements for at least two (2) garments or products 

 selecting appropriate software program 

 using design programs and equipment to create designs, patterns and production 
specifications for at least two (2) garments 

 testing designs, patterns or production specifications and modifying, as required 

 assessing outputs generated using electronic design programs against specifications of 
design brief 

 seeking feedback from appropriate people and making adjustments, as required 

 creating final products and protecting, organising and storing them according to 
workplace procedures. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 work instructions, SOPs and safe work practices 

 relevant Australian Standards 

 principles of design 

 electronic equipment and program features 

 editing tools and procedures 

 operating procedures 

 garment production requirements 

 design specifications: 

 visual content and presentation 

 style details 

 fabric types and quantities 

 production requirements 

 special effects or features 
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 quality criteria 

 finishing details 

 sizing 

 designs, patterns and production requirements 

 quality standards 

 workplace practices 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in electronic fashion design, at least to the level being 

assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.  

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTFD5019 Analyse individual fit and make pattern alterations 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD5019B Analyse individual fit and make 
pattern alterations 
 

Application 

This unit of competency covers the skills and knowledge required to analyse the fit of a 

garment or toile on the individual body, make necessary adjustments and alter the pattern. 

 

The unit of competency applies to fitting a garment or toile, making size and fit alterations on 
the garment or toile, then transferring these alterations to the pattern. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

MSTCL3009 Develop patterns from a block using basic patternmaking principles 

MSTFD4010 Create pattern to meet design specifications applying advanced patternmaking 

principles 

 
 

Competency Field 

Fashion design and technology 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Assess body 

characteristics 
2.1 Prepare tools and equipment for altering patterns 

 2.2 Assess body characteristics to identify individual and 

unique features that may create fit problems 

 2.3 Record information on individual body characteristics 

and potential fit issues 

 

3 Fit garment or 

toile on 

individual 

3.1 Place garment or toile on the individual and check 

comfort and fit 

 3.2 Reach agreement with individual and make necessary 

adjustments to garment or toile 

 3.3 Develop work schedule with individual for future and 
final fittings 

 

4 Make pattern 

alterations 

4.1 Record details of required alterations and transfer 

garment or toile alterations to the pattern 

 4.2 Finalise pattern with alterations and check it is accurate, 
complete and complies with design specifications 

 4.3 Complete pattern specification sheet, attach to pattern 
for storage and file appropriately 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following:  

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS requirements 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 
current at the time this unit is being undertaken 

 

Body characteristics include 

one or more of the following: 

 genetic, developmental and structural influences 

 shape classifications, such as hourglass, rectangular, pear 

and inverted triangle 

 anthropometric classifications (somatotypes) 

 shoulder slope (raised, normal and sloping) 

 body sway and postural asymmetry (according to lower 
and upper body) 

 proportions (short or long-waisted and mid-body 

shortness) 

 

Unique body features include  common postural faults, such as forward head, rounding 
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one or more of the following: of shoulders, anterior/ posterior pelvic tilts, sway back 

and flat back 

 prominent features, such as protruding abdomen, bust or 
seat 

 spinal and pelvic rotation 

 foot alignment, such as supinated or pronated foot 

 arm types, such as very thin or heavy 

 leg types, such as bow legs or knock knees 

 neck length  

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTFD5019B Analyse individual fit and make 

pattern alterations 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTFD5019 Analyse individual fit 

and make pattern alterations 

Modification History 

Release 1. Supersedes and is equivalent to LMTFD5019B Analyse individual fit and make 
pattern alterations 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs) and safe 
work practices 

 applying relevant standards 

 recording information on individual body characteristics and unique features that may 

create fit problems 

 fitting at least two (2) garments or toiles on the individual, checking comfort and fit, and 
reaching agreement with individual on necessary adjustments to garment or toile 

 keeping a record of alterations needed to allow for individual differences, transferring 

garment or toile alterations to the pattern and producing final adjusted pattern that 
complies with design specifications 

 completing pattern specification sheet, attaching to pattern for storage and filing 
appropriately. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 patternmaking principles and practices 

 sizing and fitting practices 

 tools and equipment for pattern alterations, such as: 

 manual or electronic tape measure 

 image capturing devices 

 pen/pencil 

 measure chart 

 tape, cord or elastic 

 eraser 

 Australian Standard Chart 

 structural anatomy impacting on design: 

 skeletal development 
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 muscle development 

 body morphology: 

 shape 

 form 

 fat distribution 

 body characteristics 

 unique body features 

 pattern alterations required to respond to individual differences, such as: 

 skirt: 

 length  

 circumference/width  

 waist and hips  

 full high hips  

 sway back  

 large bottom  

 flat bottom  

 high rounded stomach  

 prominent hip bones 

 bodice:  

 length  

 circumference/width  

 waist 

 bust/bust darts  

 shoulders  

 bottle neck  

 chest  

 back 

 basic fitted dress 

 sleeve:  

 length  

 circumference/width 

 pants:  

 length  

 circumference/width  

 waist and hips  

 full high hips  

 sway back  

 large bottom  

 flat bottom  

 high rounded stomach 
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 prominent hip bones  

 related alterations, such as full stomach/thick front waist, one high hip 

 pronounced rounded back/hollow chest 

 workplace procedures 

 record keeping. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in individual fit and pattern making, at least to the level 
being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTGN2013 Identify fibres, fabrics and textiles used in the TCF 

industry 

Modification History 

Release 1. Supersedes and is equivalent to MSTGN2011 Identify fibres, fabrics and textiles 
used in the TCF industry. 

Unit code changed. Range of conditions removed. Element removed. Repeated performance 
criteria removed. Foundation skills information added. Assessment requirements amended. 

Equivalent outcome. 
 

Application 

This unit of competency describes the skills and knowledge required to identify fibres, yarns, 

fabrics and textile materials and how they are used in the construction of garments and 
accessories and in textile production processes. 

The unit applies to a range of natural and synthetic materials, which may be used for knitted, 

woven, spun, tufted and non-woven products. While the unit relates to a comprehensive range 
of textile, clothing and footwear (TCF) materials, it may be contextualised to a sector or 

workplace. The unit applies to work conducted in all clothing design, production and 
merchandising, and textile production and finishing processes using fibres, yarns, fabrics and 
textiles. It may be conducted in small to large scale workplaces materials in all sectors of the 

TCF industr and may involve individual and team related activities. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

N/A 
 

Unit Sector 

Generic 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

1. Distinguish types of 1.1 Distinguish types of fibres and yarns, fabrics and textile 
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Elements Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. 

TCF materials and 
production processes 

materials used in manufacture of clothing and textile products 

1.2 Identify methods of distinguishing and identifying fibres, 
yarns and textile materials  

1.3 Identify common and emerging fabrics used in garment 
industry 

1.4 Identify processes used on raw fibres, basic processed yarns, 
and finished yarns to create textiles 

2. Identify characteristics 

of fabrics 

2.1 Identify fibres used in the construction of different fabrics 

2.2 Identify construction processes of different fabrics 

2.3 Examine a range of fabric types and identify their physical and 
visual qualities  

2.4 Identify generic and trade names for common fabrics and 
textile materials 

3. Distinguish methods of 
constructing fabric and 
textile material 

3.1 Identify purposes of different stages in textile product 
construction process 

3.2 Distinguish basic processes of spinning fibres into yarns and 
processing yarns into knitted, woven and non-woven textile 

material 

3.3 Identify textile product construction processes 

3.4 Identify uses of different types of fibres and yarns and their 
effects on finished products 

4. Identify uses of fabrics 

and textiles 

4.1 Identify common uses of a range of fabrics and labelling 

requirements 

4.2 Identify textile products and their end uses and labelling 
requirements 

4.3 Identify and measure fabric and textile material quality for 

identified purpose 

4.4 Identify impact of quality on production processes  
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Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria of this unit of 
competency.  

 Reading skills to interpret: 

 work instructions, standard operating procedures (SOPs), and specifications 

 regulatory and industry standards 

 Numeracy skills to calculate measurements of fabric and textile products 

Other foundation skills essential to performance are explicit in the performance criteria of this 

unit. 

 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSTGN2011 Identify fibres, fabrics and textiles 
used in the TCF industry. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTGN2013 Identify fibres, 

fabrics and textiles used in the TCF industry 

Modification History 

Release 1. Supersedes and is equivalent to MSTGN2011 Identify fibres, fabrics and textiles 
used in the TCF industry. 

Unit code changed. Range of conditions removed. Element removed. Repeated performance 
criteria removed. Foundation skills information added. Assessment requirements amended. 

Equivalent outcome. 
 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 

performance criteria of this unit, and: 

 identified the labelling requirements of at least five textile materials, according to relevant 
standards 

 identified the types of fibres and the construction process used in five different samples of 

fabric 

 identified physical and visual properties of at least five common fabrics or textiles, 
including emerging materials, relevant to sector or workplace 

 distinguished methods of constructing fabric and textile material 

 identified suitable application and end uses of at least five fibres, yarns, fabrics and textile 

materials, relevant to sector or workplace 

 compared fibres, yarns, fabrics and textile materials (minimum one of each) to 
specifications and quality requirements in an identified sector or workplace. 

 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 key components of AS/NZS 1957:1998 Textiles - Care labelling, with variations and 
additions made by Consumer Protection Notice No. 25 of 2010 relevant to identifying 

fibres, fabrics and textiles used in textiles, clothing and footwear (TCF) industry 

 techniques for identifying fibre, yarn, fabric and textiles, including: 

 natural fibres: cotton, wool, silk and linen 

 synthetic fibres: polyamide, polyester, acrylic, lycra, rayon and acetate 

 types of fabrics and textiles and their construction methods: 

 natural and synthetic single yarn fabrics and blends 

 knitted fabrics: weft knits and warp knits 

 woven fabrics: plain, twill, satin, dobby, jacquard and pile 

 non-woven fabrics: felts, nets, braids, bonded and composite 

 emerging smart fabrics 
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 features and characteristics of fibres, yarns, fabrics and textile materials: 

 bias 

 stretch 

 fraying 

 feel 

 handle 

 shrinkage 

 construction processes for the following fibres, yarns and textiles: 

 spun 

 ply 

 combo 

 blended 

 crimped 

 monofilament 

 multifilament 

 staple spun 

 technical textiles 

 methods of identifying fibres: 

 labelling 

 visual 

 handle 

 acetone 

 burn test 

 fabric construction processes: 

 knitting 

 weaving 

 blending 

 fusing 

 bonding 

 finishing 

 visual features of products: 

 colours 

 textures 

 patterns 

 right side and wrong side 

 fabric and textile qualities: 

 firmness 

 softness 

 handle 

 weight 
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 grain 

 gauge 

 drape 

 porosity 

 count 

 light penetration 

 generic and trade names for common fabrics and textile materials 

 fabric and textile uses. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 
reflects workplace conditions and contingencies. The following conditions must be met for 

this unit: 

 use of suitable facilities, equipment and resources, including different fibres, fabrics and 

textiles required in performance evidence. 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTGN3003 Estimate and cost job 

Modification History 

Release 1. Supersedes and is equivalent to LMTGN3003B Estimate and cost job 
 

Application 

This unit of competency covers skills and knowledge required to estimate materials, labour 
and time requirements, and establish costs for products and services. 

 

The unit of competency applies to estimating and costing products and services for an 

identified project, activity or operation. 

 

Discretion, initiative and judgement must be demonstrated on the job, either individually or in 

a team environment. Work may involve referral of matters to other workplace personnel. 
Work is undertaken according to established procedures involving a range of products, 

services and equipment. 

 

This unit of competency is applicable to all sectors of the textiles, clothing and footwear 

(TCF) industry. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Generic 
 

Unit Sector 

Not applicable 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Gather relevant 

information 

about job 

1.1 Obtain details of customer requirements through 
discussion with customer or from information supplied 

 1.2 Develop details of products and services to be provided 
and any special provisions 

 1.3 Determine delivery details and methods of 

transportation, where necessary 

 1.4 Record details and document specifications 

 

2 Estimate 

materials, labour 

and time 

2.1 Research, locate and interpret technical information 
about materials, equipment, products and services 

required for the job 

 2.2 Estimate types, quality and quantities of materials 

required for work 

 2.3 Estimate acceptable price range for required products  

 2.4 Estimate labour requirements to perform required 

services  

 2.5 Estimate time requirements to perform required services  

 

3 Calculate costs 3.1 Calculate total materials costs and labour costs  

 3.2 Calculate transport and delivery costs for products, as 

required 

 3.3 Determine allowances for overheads and mark-up 

percentages 

 3.4 Calculate total job cost 

 3.5 Calculate final cost to customer 

 

4 Document and 4.1 Use calculators, computers with appropriate software or 

other aids to estimate, calculate and verify costings 
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verify details according to workplace procedures 

 4.2 Document details of costs and charges 

 4.3 Obtain verification of costs, calculations and other 

details by other enterprise personnel, as required 

 4.4 Prepare customer quotation in appropriate format to 
meet required enterprise or industry standards 

 4.5 Document and record details for future reference 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance 

of own work quality and contribution to quality 
improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are 

current at the time this unit is being undertaken 
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTGN3003B Estimate and cost job 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTGN3003 Estimate and cost job 

Modification History 

Release 1. Supersedes and is equivalent to LMTGN3003B Estimate and cost job 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 applying relevant standards 

 interpreting work orders, customer requirements, specifications and instructions for 

products and materials to be used 

 locating and interpreting technical information about products, materials, equipment and 
operating procedures 

 estimating and costing materials and equipment, labour, time, transport and overheads, on 

at least two (2) occasions 

 calculating total costs of products or services 

 calculating costs to customer and preparing quotation  

 using calculators, computer programs and other aids to estimate, calculate and 
communicate costs 

 documenting and communicating job-related information, including customer 

requirements; products, materials and labour required; costing calculations for products, 
materials and labour and special conditions in required format 

 maintaining accurate records. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 products and services offered by the enterprise 

 details of materials, products and equipment 

 workplace costing procedures 

 components of overheads costs 

 components of direct labour costs 

 work flow and manufacturing processes 

 basic mathematical processes and formulas 

 labour rates and approximate costs of products and materials 

 use of calculators, computers and other technology 
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 industry standards for customer service and providing quotations 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy National Vocational Education and Training Regulator (NVR)/Australian 

Quality Training Framework (AQTF) assessor requirements 

 have vocational competency in estimating and costing  jobs, at least to the level being 
assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 The unit is applicable to all TCF sectors and assessment must ensure it is delivered to suit 

the industry it is being applied to. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTML1001 Make a simple headpiece 

Modification History 

Release 1. Supersedes and is equivalent to LMTML1001A Make a simple headpiece 
 

Application 

This unit of competency covers skills and knowledge required to design and make a simple 
headpiece or hair accessory, using a limited range of materials and trims. 

 

Work should be conducted in a highly supervised context, such as VET in Schools, and may 

involve individual and team-related activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Millinery 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 
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 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to make 

a simple 

headpiece 

2.1 Research designs for simple headpieces or hair 
accessories according to set criteria 

 2.2 Select a design suitable for production and confirm 

suitability of design with supervisor  

 2.3 Identify millinery materials required for chosen design 

 2.4 Source materials and production resources  

 2.5 Prepare workstation and equipment according to 
production requirements and workplace procedures 

 

3 Produce a simple 

headpiece 

3.1 Prepare headpiece foundation 

 3.2 Prepare millinery materials and components 

 3.3 Observe WHS practices in the use of adhesives and size 

 3.4 Combine components and foundation by sewing, gluing, 

bonding or wiring, as required 

 3.5 Trim and finish headpiece or hair accessory 

 

4 Complete 

production 
4.1 Check headpiece or hair accessory against design and 

production requirements 

 4.2 Pack headpiece, and store or label for display, sale or 
transfer 

 4.3 Complete production process, housekeeping and 
required documentation 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 
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Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 

Research includes one or more 

of the following: 

 fashion magazines 

 internet 

 the work of national and international designers 

 costume and millinery collections in museums 

 the headwear of different countries and cultures 

 adaptations from other design forms 

 

Simple headpiece or hair 

accessory includes one or more 

of the following: 

 'fascinators' 

 embellished headbands 

 embellished hair combs 

 embellished hair clips 

 embellished hair pins and slides 

 embellished hat pins 

 bandannas or scarves 

 

Design and production 

requirements include one or 

more of the following: 

 the required quantity or dimensions of the materials 
required for the design 

 the techniques required to produce the simple 
headpiece 

 the amount of time available to produce the simple 
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headpiece 

 

Resource requirements include 

one or more of the following: 

 the availability of specialised equipment to produce 
the simple headpiece 

 the budget allocated for sourcing of materials 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTML1001A Make a simple headpiece 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTML1001 Make a simple 

headpiece 

Modification History 

Release 1. Supersedes and is equivalent to LMTML1001A Make a simple headpiece 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 

practices  

 conducting research to select appropriate designs for simple headpieces according to set 
criteria 

 listing materials and components required for production 

 identifying production requirements 

 handling and manipulating a variety of millinery materials and components 

 applying sewing, gluing, bonding or wiring techniques, as required, to make at least two 

(2) simple headpieces 

 completing production and checking a simple headpiece to meet requirements 

 complying with production and documentation requirements. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 researching and selecting simple headpiece designs 

 simple headpiece and hair accessory foundations 

 hair combs 

 head bands 

 hair clips 

 canvas shapes 

 sinamay shapes 

 hair slides 

 hat pins 

 handling  requirements of selected millinery materials and components, such as: 

 millinery foundations 

 wire 

 canvas 

 sinamay 
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 felt pieces 

 straw pieces 

 braids 

 ribbons 

 beads 

 flowers 

 feathers 

 net 

 fashion fabrics 

 adhesives 

 size 

 commercial trims 

 sewing, gluing, bonding or wiring techniques  

 production requirements 

 set criteria, such as: 

 price point or budget 

 gender 

 resource requirements for production of a simple headpiece/hair accessory 

 hazard identification and control measures associated with adhesives and size 

 workplace procedures 

 documentation requirements: 

 list and cost of materials and components 

 collating of research findings. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in making a simple headpiece, at least to the level being 

assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTML4001 Undertake specific millinery construction 

techniques 

Modification History 

Release 1. Supersedes and is equivalent to LMTML4001A Undertake specific millinery 
construction techniques 
 

Application 

This unit of competency covers the skills and knowledge required for specific millinery 
construction using wire, blocks, less common materials and shapes, and a range of joining 

techniques to develop fashion hats and headwear.   

 

The unit of competency applies to a range of construction techniques using common and 
uncommon materials. It encompasses general millinery construction techniques. Work 
requires individuals to demonstrate discretion, judgement and problem-solving skills in the 

construction of millinery items. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Millinery 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to 

undertake 

specific millinery 

construction 

techniques    

2.1 Use advanced wire shaping techniques and manipulate 
wire to create foundations for closed headwear, tiaras 

and abstract or complex shapes 

 2.2 Join, cover and shape wire to meet complex design 

requirements and produce headwear, as required 

 2.3 Shape and assemble uncommon materials to make 
headwear, trims and components according to design 

requirements 

 2.4 Source alternative materials and prepare, as required 

 

3 Assemble blocked 

headwear 

components 

3.1 Use multiple blocks in single headwear designs, as 
required 

 3.2 Build upon blocks to create specified shape and adapt 
blocks to create desired effect 

 3.3 Block and shape headwear by hand to create desired 
effect 

 3.4 Assemble converse and concave shaped components and 

headwear pieces 

 3.5 Use advanced fabric covering techniques in headwear 

and suitable equipment to assemble components 

 

4 Check and 

finalise headwear 

4.1 Fit headwear, identify modifications and modify 

headwear using required techniques 
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 4.2 Inspect headwear components for quality and 

conformance to specifications and client satisfaction 

 4.3 Identify faults and take appropriate action to ensure 

quality standards are met 

 4.4 Implement recording and reporting practices according 
to workplace procedures 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Materials and components 

include one or more of the 

following: 

 traditional and non-traditional materials used in 
millinery construction  

 contemporary materials  

 foundation and support materials 

 adhesives 
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 wire 

 fishing line 

 plastic tubing 

 sizing 

 canvas 

 sinamay 

 felt pieces 

 straw pieces 

 braids 

 ribbons 

 lace 

 buttons 

 beads 

 flowers 

 feathers 

 net 

 fashion fabrics 

 

Composition of materials and 

components includes one or 

more of the following: 

 

 natural 

 synthetic 

 man-made 

 animal 

 vegetable 

 mineral 

 chemical 

 

Specific millinery construction 

processes include one or more of 

the following: 

 

 attaching wire to complex shapes 

 using advanced wire-shaping techniques 

 using multiple blocks 

 brim edge-finishing 

 applying linings 

 applying head ribbons 

 joining leather, felt and canvas 

 attaching trims 

 attaching labels 

 adhesion techniques where hand sewing cannot be 

used effectively 

 

Block machines and equipment 

include one or more of the 

 block 

 steamer 
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following: 

 

 pins 

 cord 

 hot block 

 iron 

 hat stretcher 

 cutting tools 

 

Complex shapes include one or 

more of the following: 

 a combination of unusual and contrasting shapes  

 intricate and complex silhouette 

 3-D shapes 

 2-D shapes 

 harmonious shapes 

 contrasting shapes 

 concave shapes 

 convex shapes 

 curvilinear shapes 

 combinations of shapes 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTML4001A Undertake specific millinery 

construction techniques 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTML4001 Undertake specific 

millinery construction techniques 

Modification History 

Release 1. Supersedes and is equivalent to LMTML4001A Undertake specific millinery 
construction techniques 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 identifying the characteristics and potential use of a wide range of common and 

uncommon materials  

 using wire to create foundations for at least five (5) different complex designs 

 shaping and assembling at least five(5) uncommon materials to construct headwear, trims 
and components according to design requirements 

 using converse and concave shaped components and advanced fabric covering techniques 

in headwear to meet requirements of at least three (3) complex millinery designs 

 using a combination of blockings in a single millinery design 

 adjusting and manipulating blocks to achieve abstract designs 

 identifying faults or non-conforming materials or components 

 modifying and adjusting components to meet specifications 

 applying workplace procedures 

 maintaining accurate records. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 millinery policies, standards and guidelines, industry codes of practice, legislative and 
regulatory requirements 

 a range of textiles and materials, including their composition and the stretch quality of 
fabrics 

 standard and non-standard millinery shapes and designs 

 standard and less common materials and components suitable for the specific construction 
techniques, such as:  

 traditional and non-traditional materials used in millinery construction  

 contemporary materials  

 foundation and support materials 
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 adhesives 

 wire 

 fishing line 

 plastic tubing 

 sizing 

 canvas 

 sinamay 

 felt pieces 

 straw pieces 

 braids 

 ribbons 

 lace 

 buttons 

 beads 

 flowers 

 feathers 

 net 

 fashion fabrics 

 millinery production tools and equipment 

 millinery application procedures: 

 attaching wire 

 brim edge-finishing 

 applying linings 

 applying head ribbons 

 joining leather, felt and canvas 

 attaching trims 

 attaching labels 

 adhesion techniques where hand sewing cannot be used effectively 

 millinery hand sewing techniques: 

 buttonhole stitch 

 backstitch 

 tacking 

 straight hemming 

 slip stitch 

 stab stitch 

 darning 

 diagonal basting 

 lacing stitch 

 glove-stitch 

 catch stitch 
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 sewing, gluing, bonding or wiring techniques 

 millinery accessories 

 quality inspection procedures 

 style options, fashion trends and total look concepts 

 safety aspects relating to equipment operation 

 millinery manufacture and construction techniques 

 complex blocking techniques 

 complex wire manipulation techniques 

 historical development of various fashion styles 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in specific millinery construction techniques, at least to 

the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTML4002 Rejuvenate millinery 

Modification History 

Release 1. Supersedes and is equivalent to LMTML4002A Rejuvenate millinery 
 

Application 

This unit of competency covers the skills and knowledge required to clean, repair, re-style and 
re-size hats.  

 

The unit of competency applies to identifying suitable techniques for rejuvenating millinery to 

achieve desired outcomes for clients. It encompasses knowledge of a wide range of materials 
and their response to treatment, and an ability to use a range of cleaning and repair 
techniques. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. Work is performed within defined procedures under direct supervision.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Millinery 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 1.1 Follow standard operating procedures (SOPs) 
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requirements 

 

1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to 

rejuvenate 

millinery   

2.1 Identify client rejuvenation requirements, including 

priorities, preferences, budget and timelines 

 2.2 Identify suitable procedure for rejuvenation, discuss 
initial pricing and confirm with the client 

 2.3 Obtain agreement to continue with millinery service and 
document client requirements 

 2.4 Prepare materials, equipment and headwear for selected 
rejuvenation procedure 

 

3 Clean headwear 

to meet client 

requirements 

3.1 Examine headwear item and select cleaning process 
most suitable to requirements 

 3.2 Recognise pest damage and infestation and select 
process for cleaning 

 3.3 Use cleaning processes and agents to clean headwear to 

organisational standards and as agreed to with client 

 

4 Repair and 

curate headwear 

to meet client 

requirements 

4.1 Examine damage to headwear and select appropriate 
processes for repair 

 4.2 Repair headwear according to organisational standards 

and as agreed to with client 

 4.3 Identify vintage and style characteristics of headwear 

and determine curating requirements considering fabric, 
age and features of the item 

 4.4 Undertake curating processes to ensure optimal 

condition of the headwear item is achieved 
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5 Re-style 

headwear to meet 

client 

requirements 

5.1 Confirm process for re-styling the headwear item based 

on client sketches or models to present design concepts 

 5.2 Prepare materials, equipment and headwear item for 

re-styling, including development of pattern prices, if 
required 

 5.3 Re-style headwear according to organisational standards 

and as agreed to with client, using blocks or patterns, if 
required 

 

6 Re-size headwear 

to new 

specifications 

6.1 Examine material and design of headwear to determine 
suitable process for re-sizing  

 6.2 Take required measurements for re-sizing and document 
specifications 

 6.3 Implement re-sizing techniques according to the client 
needs and in consideration of fabrics, design and other 
materials 

 6.4 Check headwear to ensure that item design and strength 
are maintained after resizing process 

 

7 Finish headwear 

and finalise 

service 

7.1 Finish headwear according to workplace procedures 

 7.2 Check headwear to ensure quality standards are met 

 7.3 Use effective interpersonal skills to present to the client 

 7.4 Complete and maintain details of finished article and 

client records according to workplace procedures  

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
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Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS practices 

 

Rejuvenation requirements 

include the following: 

 cleaning 

 repairing 

 re-styling 

 re-sizing 

 curating 

  

Finish headwear includes the 

following: 

 satisfy design specifications and client requirements  

 brush, steam or press for presentation, as necessary 

 conform to client needs and expectations 

 conform to workplace quality standards 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTML4002A Rejuvenate millinery 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTML4002 Rejuvenate millinery 

Modification History 

Release 1. Supersedes and is equivalent to LMTML4002A Rejuvenate millinery 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 interpreting rejuvenation requirements 

 preparing materials, equipment and headwear for selected rejuvenation procedure 

 applying all five (5) rejuvenation techniques  

 using effective interpersonal skills to communicate with client 

 finishing headwear according to quality standards 

 presenting completed item to client 

 completing and maintaining details of finished article and client records according to 
workplace procedures. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 selection of appropriate rejuvenation techniques: 

 cleaning 

 repairing 

 re-styling 

 re-sizing 

 curating 

 vintage and style characteristics of headwear 

 industry and product processes and equipment for rejuvenating hats 

 materials, equipment and headwear for selected rejuvenation 

 a range of textiles and materials, including their response to cleaning and manipulation 

techniques 

 styles of hats from a range of eras 

 measurements for resizing 

 cleaning processes and agents to clean headwear 

 repair processes: 

 sewing or stitching 
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 patching 

 repairing or reattaching brimming 

 attaching clips, decorations, straps, bows and buckles 

 re-colouring patches 

 replacing fabric and attachments 

 curating techniques 

 resizing techniques: 

 stretching 

 adding inserts 

 replacing or re-sizing elastic, brims or fasteners 

 remodelling 

 workplace procedures. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in rejuvenating millinery, at least to the level being 
assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4002 Prepare stencils and screens for textile printing 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4013A Prepare stencils and screens for 
textile printing 
 

Application 

This unit of competency covers the skills and knowledge required to prepare screen print 

design samples for textiles.  

 

The unit of competency applies to the use of stencil, or silk-screen printing techniques to 
produce designs and artwork for textiles to be used for garments, textile products, furnishing 
fabrics or accessories or public art commissions.   

 

Screen printing involves the use of manual techniques, tools and equipment.   

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to 

prepare stencils 

and screens    

2.1 Analyse design specifications and confirm stencil 
requirements with appropriate personnel  

 2.2 Set up workstation, tools and equipment according to 

specifications and workplace procedures 

 2.3 Identify desired effects of screen printing and select 

appropriate conversion technique to achieve required 
design outcome 

 2.4 Prepare and label layouts and select media to prepare 

stencils 

 2.5 Complete stencils and check against design 

 

3 Prepare screens 3.1 Select screen types and mesh for appropriate substrates 

 3.2 Prepare screens for stencil process and check against 

quality standards 

 3.3 Expose stencil masters according to industry 

specifications  

 3.4 Develop screen images, dry and finish 

 3.5 Apply screen preparation according to workplace 

procedures  

 

4 Test screens and 

stencil quality 
4.1 Print strike off and check against design specifications to 

ensure quality standards are met 

 4.2 Identify screen and stencil faults and determine causes 
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 4.3 Apply modifications to screens, as required, using 

appropriate techniques, processes or materials 

 4.4 Complete screens and prepare for production processes 

 4.5 Examine outcomes and check against specifications with 
appropriate personnel 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 

disposal, pollution control and recycling 

 WHS practices 

 

Appropriate personnel include 

one or more of the following: 

 

 trainers 

 colleagues 

 mentors 

 designers 

 members of the design team 
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Conversion techniques include 

one or more of the following: 

 

 basic stencils 

 hand cut and hand drawn stencils 

 photosensitive stencils 

 autographic 

 digitally generated stencils 

 multi-coloured separations 

 

Finish includes one or more of 

the following: 

 

 touch up and tape, as required  

 wash image clean and dry 

 check for pinholes 

 clean wash out of image 

 

Tools and equipment include 

one or more of the following: 

 

 rulers and tape measures 

 light boxes 

 graph paper 

 photocopier   

 overhead projector 

 photocopier 

 computer equipment 

 computer-aided design (CAD) software 

 tables  

 

Screen and stencil and 

production faults include one or 

more of the following: 

 

 uneven screen coating  

 incorrectly stretched screen mesh 

 poorly registered artwork/separations 

 inaccurate repeat measurements 

 incorrect exposure time used   

 wet coating trough causing pinholes 

 warped screen frames 

 insufficient print paste used 

 off printing  

 poorly developed image 

 poor quality colour separations 

 stencil opacity insufficient 
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD4013A Prepare stencils and screens for 
textile printing 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4002 Prepare stencils and 

screens for textile printing 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4013A Prepare stencils and screens for 
textile printing 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and include: 

 preparation of stencils on at least two (2) occasions for use with textile printing 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 using tools and equipment associated with screen printing 

 analysing design specifications and interpreting production requirements 

 identifying and addressing faults 

 determining requirements of design and conversion to print 

 making minor adjustments to equipment 

 using printing techniques to test screens and stencil quality  

 finalising screens ready for production 

 evaluating own work, consulting relevant personnel and conducting quality checks 

 applying workplace procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 characteristics of stencil and screen types : 

 timber, steel and aluminium framed 

 butt, mitre, nailed, glued, screwed and welded 

 rectangle, rotary, hat and flat bed 

 specific design and printing practices 

 design types: 

 repeat patterns 

 border designs 

 placement prints 

 engineered designs 

 banners 

 printing processes and practices 
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 different types of screens and meshes: 

 mesh types: 

 material   

 nylon 

 polyester 

 metal 

 colour: 

 white 

 yellow 

 red 

 size 

 mono or multi-filament 

 screen preparation: 

 checking for mesh tension 

 degreasing 

 haze removing 

 registration marks applied 

 coating 

 different types of medium  

 ruby lithe 

 designers opaque 

 ink 

 black wax crayon 

 digital prints 

 drafting film 

 pen 

 conversion techniques 

 stencil and printing techniques  

 screen and stencil and production faults 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in preparing stencils and screens for screen printing, at 

least to the level being assessed, with relevant industry knowledge and experience. 
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 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4004 Produce woven tapestry samples 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4004A Produce woven tapestry samples 
 

Application 

This unit of competency covers the skills and knowledge required to perform tapestry 
techniques to produce tapestry design samples. 

 

The unit of competency applies to interpreting design specifications and using tapestry looms 

and techniques to produce tapestry design samples. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 
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 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to 

produce woven 

tapestry samples 

2.1 Analyse design specifications and cartoon image and 

discuss with appropriate personnel to confirm 
production requirements 

 2.2 Identify desired effects of tapestry techniques and select 
appropriate processes to achieve required outcome 

 2.3 Select yarns, quantities, tapestry looms and equipment 

according to design requirements 

 

3 Produce woven 

tapestry design 

sample 

3.1 Set up workstation and tools and equipment according to 
specifications for work 

 3.2 Check yarns against quality standards 

 3.3 Undertake tapestry techniques to meet design 
specifications for sample and according to workplace 

procedures 

 3.4 Monitor tapestry techniques and outcomes throughout to 
identify production faults 

 

4 Check quality of 

sample 

4.1 Check completed sample against design specifications to 

ensure quality standards are met 

 4.2 Identify tapestry faults and production problems and 
determine causes 

 4.3 Analyse tapestry process, technique and materials used 
to determine necessary modifications to tapestry 

techniques, processes or specifications 

 

5 Complete 

production 

process 

5.1 Rectify tapestry faults and production problems or 

reproduce sample according to modifications 

 5.2 Finish tapestry sample to design specifications 
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 5.3 Examine outcomes with appropriate personnel and 

discuss and document possible modifications to design 

 5.4 Complete required documentation 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Production requirements 

include three or more of the 

following: 

 

 shaping 

 tension 

 striping 

 weaving  

 tuck and slip 

 colour 

 pattern 

 size 
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 tension 

 

Appropriate personnel include 

one or more of the following: 

 

 trainers 

 colleagues 

 mentors 

 designers 

 members of the design team 

 

Tapestry techniques include 

two or more of the following: 

 

 hitching on and off 

 plain weave in open and closed passes 

 high and low turns 

 weaving of simple shapes, such as triangles, curves and 
circles 

 hatching methods (e.g. regular and random) 

 colour blending and tonal gradation 

 half passing 

 joins 

 soumak, knot and surface texture 

 

Yarns include one or more of 

the following: 

 

 weft yarns: 

 wool  

 cotton 

 silk 

 novelty yarns 

 warp yarns: 

 cotton  

 seine  

 twine 

 

Sample includes one or more 

of the following: 

 

 complete tapestry 

 sample tapestry 

 

Tapestry tools and equipment 

include one or more of the 

following: 

 

 tapestry loom 

 bobbins 

 scissors 

 plumb bob 

 cotton  

 seine  
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 twine 

 weft yarn 

 marking pen 

 ruler 

 masking tape 

 tapestry needles 

 table 

 chair 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD4004A Produce woven tapestry samples 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4004 Produce woven 

tapestry samples 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4004A Produce woven tapestry samples 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 

practices  

 analysing design specifications and interpreting production requirements 

 producing at least two (2) tapestry samples using different techniques according to design 
specifications  

 making minor adjustments to equipment 

 identifying and addressing faults  

 monitoring own work and conducting quality check of sample outcome with relevant 

personnel 

 applying workplace procedures 

 maintaining documentation. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 tapestry modification techniques 

 tapestry techniques 

 yarn characteristics   

 typical fault conditions  

 fault-finding procedures 

 types and styles of tapestries  

 simple equipment maintenance techniques 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 
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 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator  

 have vocational competency in producing woven tapestry samples, at least to the level 

being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4005 Produce screen printed textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4005A Produce screen printed textiles 
 

Application 

This unit of competency covers the skills and knowledge required to apply screen printing 
techniques to produce screen print designs on textiles.  

 

The unit of competency applies to the use of stencil, or silk-screen printing techniques to 

produce designs and artworks for textiles to be used for garments, textile products, furnishing 
fabrics or accessories or public art commissions. Screen printing involves the use of manual 
techniques, tools and equipment.   

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 1.1 Follow standard operating procedures (SOPs) 
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requirements 

 

1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to screen 

print textiles 

2.1 Analyse design specifications and discuss with 

appropriate personnel to confirm production 
requirements 

 2.2 Identify desired effects of screen printing and select 

appropriate printing technique to achieve required 
design outcome 

 2.3 Select textile substrates and quantities according to 
design requirements 

 2.4 Select stencil techniques, stencil types, masters, screen 

types, meshes and medium according to requirements of 
printing technique, substrate and design 

 

3 Apply screen 

printing 

procedure 

3.1 Set up workstation, tools and equipment according to 
specifications for work 

 3.2 Prepare substrates and check against quality standards 

 3.3 Prepare stencil masters, meshes and screens for printing 

according to requirements for selected printing 
technique 

 3.4 Prepare printing set up 

 3.5 Apply screen printing techniques to meet design 
specifications for sample and according to workplace 

procedures 

 

4 Produce textile 

printed sample 

4.1 Check strike off against design specifications to ensure 

quality standards are met 

 4.2 Identify printing faults and production problems and 
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determine causes 

 4.3 Analyse printing process, technique and medium used to 
determine necessary modifications to printing 

techniques, processes or materials 

 4.4 Print sample 

 4.5 Finish screen print and complete housekeeping 

 4.6 Examine outcomes with appropriate personnel and 
discuss and document possible modifications to design 

 4.7 Complete required documentation 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 

maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 
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Appropriate personnel include 

one or more of the following: 

 

 trainers 

 colleagues 

 mentors 

 designers 

 members of the design team 

 

Stencil types include one or 

more of the following: 

 

 basic stencils 

 hand cut and hand drawn stencils 

 photosensitive stencils 

 autographic 

 digitally generated stencils 

 

Meshes include one or more of 

the following: 

 

 mesh types: 

 material   

 nylon 

 polyester 

 metal 

 colour: 

 white 

 yellow 

 red 

 size 

 mono or multi-filament 

 

Screen printing tools and 

equipment include three or 

more of the following: 

 

 squeegees   

 blocks 

 lino 

 brushes 

 knives 

 bucket, sink or container 

 mixers 

 rulers and tape measures 

 screen-cleaning equipment and chemicals 

 vacuum boards 

 carousel  

 printing tables with registration systems 

 exposure unit 

 scales high pressure hose 

 screen coaters  
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 fans  

 blow dryers  

 light box 

 slide projector 

 overhead projector 

 photocopier 

 computer equipment 

 computer-aided design (CAD) software 

 

Printing problems and 

production faults include two or 

more of the following: 

 

 uneven screen coating  

 incorrectly stretched screen mesh 

 poorly registered print 

 inaccurate repeat measurements 

 poor squeegee action  

 insufficient print paste used 

 off printing  

 poor preparation of substrates 

 inappropriate fixing of dyes and pigments 

 poorly exposed screen 

 poor quality colour separations 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD4005A Produce screen printed textiles 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4005 Produce screen 

printed textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4005A Produce screen printed textiles 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 

practices  

 analysing design specifications and interpreting production requirements 

 identifying and addressing faults 

 determining effects of printing on woven and non-woven substrates 

 making minor adjustments to equipment 

 using printing techniques to achieve design effects on samples 

 producing screen printed designs on at least three (3) different textiles 

 analysing printing process, technique and medium used to determine necessary 

modifications to printing techniques, processes or materials 

 examining outcomes with appropriate personnel and documenting possible modifications 
to design 

 completing required documentation. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 characteristics of fabrics 

 information resources on fibres and fabrics 

 printing techniques: 

 registered techniques: 

 multi-coloured  

 print rail 

 registration lays 

 placement printing 

 flatbed repeat printing 

 wet-on-wet 

 flood coat 

 dry pull 
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 specific design and printing practices 

 screen preparation: 

 reclaim  

 de-grease 

 wash and dry 

 apply emulsion 

 registration 

 attach master and expose to light source 

 printing processes and practices 

 different types of screens and meshes: 

 timber, steel and aluminium framed 

 butt, mitre, nailed, glued, screwed and welded 

 rectangle, rotary, hat and flat bed 

 different types of medium: 

 inks 

 dyes 

 specialist inks 

 binders 

 extenders 

 reducers 

 additives  

 thermoset 

 sublimation 

 woven and non-woven substrate characteristics 

 stencil and printing techniques and equipment 

 textile substrates: 

 knitted fabric 

 felt 

 woven fabrics, such as wool, cotton, linen and silk  

 t- shirts 

 substrate preparation: 

 laundering 

 pre-shrinking 

 dying 

 pressing 

 stretching 

 stapling to print table 

 design outcomes: 

 repeat patterns 

 border designs 
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 placement prints 

 engineered designs 

 banners 

 finishing: 

 touch up and tape, as required  

 wash image clean and dry 

 curing and heat setting 

 hemming 

 labelling 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in producing screen printed textiles, at least to the level 
being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4006 Source textile materials and resources 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4006A Source textile materials and 
resources 
 

Application 

This unit of competency covers the skills and knowledge required to source materials and 

resources that are required for production of textiles. 

 

The unit of competency includes skills and knowledge required to locate and compare 
materials and resources needed for production. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
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 requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to source 

textile materials 

and resources 

2.1 Identify required resources and apply research skills to 
locate textile resources   

 2.2 Develop a shortlist of preferred suppliers that meet 
criteria and document details 

 2.3 Analyse order and supply conditions and compare 

 2.4 Confirm communication channels for supplier and 
establish communication processes for business 

operation 

 

3 Compare supply 

costs 

3.1 Analyse capacity of suppliers to meet price and quality 

requirements and compare 

 3.2 Identify costs, including hidden costs of purchases 

 3.3 Compare costs of purchasing direct from overseas 
suppliers, contractors or manufacturers, to purchasing 
from local suppliers  

 3.4 Identify and compare payment options offered by 
suppliers 

 3.5 Document findings according to workplace procedures 

 

4 Order and 

receive textile 

materials and 

resources 

4.1 Select suppliers for supply of materials and resources 

based on their ability to meet required specifications and 
competitiveness 

 4.2 Complete orders and place with suppliers according to 
own and supplier business requirements 

 4.3 Monitor orders and follow up to ensure that conditions 

will be met 
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 4.4 Receive orders and check quality and content against 

documentation 

 4.5 Process invoices for payment 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS practices 

 

Resources includes:  materials required for production of textile products from 
production specifications 

 expertise required for production and assess in-house 
availability of skills 

 supply criteria in order to meet production requirements 

 researching textile suppliers in Australia and overseas 

 range of textile services provided by suppliers and 
compare with supply criteria and production 



MSTTD4006 Source textile  materials and resources Date this document was generated: 24 November 2023 

 

Approved Page 6182 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

specifications 

Order and supply conditions 

include two or more of the 

following: 

 minimum order requirements for suppliers 

 lead times  

 capacity of suppliers to meet order and delivery 

requirements  

 shipping and freight options 

 

Materials include one or 

more of the following: 

 

 knitted fabrics, including weft knits and warp knits 

 woven fabrics, including plain, twill, satin, doggy and 

jacquard 

 non-woven fabrics, such as felts, nets, braids, bonded and 
lace 

 raw materials 

 yarns 

 man-made materials 

 recycled materials 

 dyes 

 trims 

 screens 

 

Suppliers include one or 

more of the following: 

 

 wholesalers 

 importers 

 mills 

 jobbers 

 converters 

 

Hidden costs include one or 

more of the following: 

 

 minimum order requirements 

 shipping 

 wastage 

 quality 

 tariffs or duties 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD4006A Source textile materials and 
resources 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4006 Source textile 

materials and resources 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4006A Source textile materials and 
resources 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 identifying production resources used in the design and development of textiles 

 undertaking research to identify and evaluate at least two (2) suppliers of textile materials 

and resources 

 accessing and comparing Australian and overseas supply chains  

 making comparisons based on quality, availability, cost and time requirements 

 undertaking ordering of production requirements 

 monitoring and receiving orders to ensure supply meets quality standards and order 
conditions 

 applying workplace procedures 

 maintaining records of suppliers. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 materials and resources required for production 

 role of shipping and customs agents  

 information resources on materials, resources and suppliers: 

 yellow pages 

 internet 

 trade directories 

 trade shows 

 networks 

 agents 

 trade magazines 

 criteria for making comparisons 

 supply criteria: 
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 availability of raw materials 

 timelines 

 quality standards 

 colour 

 quantity 

 reliability 

 communication channels 

 reputation 

 price  

 delivery schedule 

 computer operations and internet research processes 

 workplace practices and procedures for purchasing and receiving 

 requirements of operations, such as: 

 development of textile product patterns 

 finishing 

 dyeing 

 knitting 

 weaving 

 illustration 

 tapestry 

 local, national and international supply sources 

 communication channels 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in sourcing textile materials and resources, at least to the 

level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 
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 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4007 Analyse textile design influences 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4007A Analyse textile design influences 
 

Application 

This unit of competency covers the skills and knowledge required to analyse influences on 
textile design and production.  

 

The unit of competency applies to research and analysis of historical and contemporary 

influences on textile designs and products and production processes. It includes principles and 
elements of design and characteristics of colour. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 
1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
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requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Analyse key 

influences on 

textile designs 

2.1 Identify significant historical events that have influenced 
textile design and analyse their effects 

 2.2 Identify significant cultural influences on the 
development of textile design and analyse their effects 

 2.3 Analyse contemporary influences on textile design 

 2.4 Identify characteristics represented in textiles 

 2.5 Analyse changes to production processes, including the 

effects of new and emerging technologies on textile 
designs 

 

3 Identify features 

of the design 

process 

3.1 Identify steps in responding to a design brief 

 3.2 Identify commercial considerations in producing a 

design 

 3.3 Identify elements of design 

 3.4 Identify principles of design 

 

4 Source 

information on 

textile designs 

and products 

4.1 Identify possible sources of information on textile 

designs and products and determine means of accessing 
information 

 4.2 Use information gathering tools according to workplace 

procedures 

 4.3 Assess information for reliability to inform design 

processes 

 

5 Analyse textile 5.1 Identify purpose and key features of textile product 



MSTTD4007 Analyse textile design influences Date this document was generated: 24 November 2023 

 

Approved Page 6189 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 
construction 

techniques 
5.2 Describe desired effects of design features 

 5.3 Describe production techniques applied to create design 
features 

 5.4 Identify use of production techniques in contemporary 
designs 

 

6 Identify 

characteristics of 

colour and 

prepare colour 

chart 

6.1 Investigate colour and identify dimensions 

 6.2 Identify relationship between value and intensity and 

paint a colour chart 

 6.3 Prepare colour wheel and shade scale according to 
colour mixing principles 

 6.4 Implement colour matching of garment and garment 
items for production 

 6.5 Inspect colour charts or check against quality standards 
and make any changes or adjustments, as required 

 6.6 Complete documentation relating to colour charts 

 

7 Analyse 

influences on 

future directions 

in textiles 

7.1 Identify new or emerging textiles and examine features, 

benefits and likely uses 

 7.2 Analyse trends and influences to identify possible 
changes in textile production and demand 

 7.3 Identify and access sources of information relating to 
future directions and innovations in textile design to 

maintain currency of industry knowledge 

 7.4 Present research information using industry appropriate 
presentation, communication tools and formats 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 
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Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

includes one or more of 

the following: 

 requirements prescribed by legislation, awards, agreements and 
conditions of employment 

 standard operating procedures (SOPs) 

 work instructions 

 personal protective equipment (PPE) 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance of 
own work quality and contribution to quality improvement of 

team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS practices 

 

Design process includes 

one or more of the 

following: 

 

 awareness level understanding of the process to respond to a 
work brief 

 researching sources of information 

 creating art and design work, including prototypes and first 

drafts 

 using design tools, such as illustrations, software programs and 
modelling materials 

 awareness of commercial concepts, such as: 

 type of production 

 costs 

 timing 

 equipment (available and needed) 

 marketing and sales 

 availability of raw materials and required resources 

 

Tools include one or 

more of the following: 

 

 audio visual equipment 

 computer and web technologies 

 telephone 

 fax machine 
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Purpose includes one or 

more of the following: 

 

 artistic or creative 

 decorative 

 cultural 

 environmental 

 functional 

 

Dimensions of colour 

include the following: 

 value and tone 

 hue 

 chroma/intensity/clarity/saturation 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD4007A Analyse textile design influences 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4007 Analyse textile design 

influences 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4007A Analyse textile design influences 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 identifying the principles and elements of design 

 using a variety of different sources, tools and technology to research information on 

textile design influences 

 accessing and evaluating research information from at least six (6) different types of 
sources  

 analysing influences on textile production techniques 

 preparing colour charts that support textile design for at least two (2) items or products 

 identifying emerging or future directions for textiles, their uses and textile production 

 identifying and accessing sources of information relating to future directions and 
innovations in textile design to maintain currency of industry knowledge 

 presenting research information using industry appropriate presentation, communication 
tools and formats. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 impact of key historical events, cultural influences and contemporary influences 

 historical events, such as: 

 wars 

 social change 

 technological developments (e.g. industrial revolution) 

 changes in global manufacturing, design and trade 

 cultural influences, such as: 

 weaving of the Pueblo Indians 

 African textiles 

 Indonesian textiles (e.g. Batik and Ikat) 

 tapestries from Scandinavia 

 medieval textiles  

 Indian textiles (e.g. block printing and tie-dying) 

 contemporary influences on textiles, such as: 
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 invention of new technologies 

 innovations in design and production 

 contemporary art movements 

 fashion trends 

 personal influences, such as career development and early influences 

 the supply and availability of raw materials 

 economic factors related to industry 

 climate 

 image of certain textiles 

 trend patterns of different textiles 

 recycling and sustainability 

 characteristics represented in textiles, such as: 

 gender 

 nationality 

 religious status or affiliation 

 political status or affiliation 

 social or economic status 

 personal achievements 

 lineage 

 textile production processes and impact of changes in technology 

 elements of design: 

 line 

 shape and silhouette 

 colour 

 texture 

 value 

 principles of design: 

 repetition 

 pattern 

 gradation 

 rhythm 

 radiation 

 harmony 

 contrast 

 dominance 

 proportion 

 balance 

 unity 

 sources of information on textiles and textile products  

 textile construction and production techniques 
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 characteristics of colour 

 new and emerging textiles and trends in textile design 

 research techniques: 

 library 

 internet 

 journals and periodicals 

 books 

 reference manuals 

 television shows 

 documentaries 

 museums 

 galleries 

 workshops or studios 

 textile producers 

 yarn suppliers 

 industry councils or bodies 

 other industry professionals 

 industry appropriate presentation media, communication tools and techniques 

 communication tools: 

 inspiration board 

 storyboard 

 personal presentation 

 demonstration 

 models 

 samples 

 multimedia tools 

 print and audio tools 

 demonstration or exhibition: 

 workplace procedures. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in textile design influences, at least to the level being 
assessed, with relevant industry knowledge and experience. 
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 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4010 Apply manipulation techniques to create 

experimental textile samples 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4010A Apply manipulation techniques to 
create experimental textile samples 
 

Application 

This unit of competency covers the skills and knowledge required to use manipulation 
techniques to create a variety of different effects using fabrics, fibres and other materials for 

2-D and 3-D design effects.  

 

The unit of competency applies to the manipulation of a range of fibres, fabrics and other 
material used in the production of garments, accessories, interior and exterior applications, 
commissioned textiles and objects.  

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to apply 

manipulation 

techniques 

2.1 Identify types of manipulation 

 2.2 Describe effects of manipulation on different materials 

 2.3 Describe processes used to achieve different 

manipulations 

 2.4 Prepare tools and equipment to apply a range of 

manipulation techniques 

 

3 Identify uses of 

manipulation in 

design process 

3.1 Describe uses of manipulation to inform and inspire 

design 

 3.2 Describe role of manipulation as a production tool 

 3.3 Describe effect of manipulation on the design 

 

4 Manipulate 

textiles to 

produce work 

sample 

4.1 Apply manipulation techniques to a variety of textiles 

and textile products 

 4.2 Analyse process to assess outcome 

 4.3 Modify manipulation, as required 

 4.4 Produce work samples of manipulated textiles 

 4.5 Implement workplace procedures in manipulation of 

fabrics 

 4.6 Use industry appropriate tools to document techniques to 

manipulate textiles and their effects, and retain for future 
reference 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution 
to quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 

disposal, pollution control and recycling 

 WHS practices 

 

Types of manipulation include 

three or more of the following: 

 

 

 crushing 

 heat application 

 tucking 

 pleating 

 shrinking 

 dyeing 

 off loom weaving 

 painted and printed warps 

 tie dye techniques 

 felt making 

 paper making 

 embroidery 
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 knotting 

 looping 

 

Materials include two or more of 

the following: 

 

  

 knitted fabrics, including weft knits and warp knits 

 woven fabrics, including plain, twill, satin, dobby 
and jacquard 

 non-woven fabrics, such as felts, nets, braids, 
bonded and lace 

 raw materials  

 yarns 

 man-made materials 

 recycled materials 

 

Tools and equipment include one 

or more of the following: 

 

 

 poles for Shibori  

 looms floor and table 

 paper making kits 

 tables and chairs 

 access to wet areas 

 dye pots hot and cold 

 

Industry appropriate 

documentation techniques include 

one or more of the following: 

 photographic display 

 storyboards 

 collection of samples 

 filmed demonstration 

 electronic data 

 written documentation 

 instructions 

 formulae/recipes 

 file notes 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD4010A Apply manipulation techniques to 

create experimental textile samples 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4010 Apply manipulation 

techniques to create experimental textile samples 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD4010A Apply manipulation techniques to 
create experimental textile samples 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and include: 

 reading and following work instructions, standard operating procedures and safe work 
practices  

 undertaking a minimum of three (3) types of manipulation to create 2-D and 3-D design 

effects, on at least two (2) occasions 

 undertaking manipulations on a range of fabrics and fibres with different characteristics 

 creating work samples of manipulated textiles 

 analysing performance characteristics 

 using tools and equipment associated with manipulating fabrics 

 documenting process and outcomes using industry appropriate tools 

 applying workplace procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 uses and performance characteristics of fibres and fabrics 

 information resources on fibres and fabrics 

 types of manipulation and effects on materials 

 material used in the production of garments, accessories, interior and exterior applications, 
commissioned textiles and objects 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 
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 have vocational competency in applying manipulation techniques to create 

experimental textile samples, at least to the level being assessed, with relevant industry 
knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD4012 Analyse use of colour in textiles 

Modification History 

Release 2. Supersedes and is equivalent to MSTTD4012 Analyse use of colour in textiles 
(Release 1). 

Pre-requisite unit, MSTGN2011 Identify fibres, fabrics and textiles used in the TCF industry, 

is superseded by MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry. 

Release 1. Supersedes and is equivalent to LMTTD4012A Analyse use of colour in textiles. 
 

Application 

This unit of competency covers the skills and knowledge required to analyse and apply colour 
theory to the design process for textile products. 

 

The unit of competency applies to the analysis of colour theory principles and elements, and 
experimentation with colour to inform textile design process and produce new colour 

schemes.    

 

Work is supervised and may be conducted in small to large scale enterprises and may involve 

individual and team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

MSTGN20

13 

Identify fibres, fabrics and textiles used in the TCF 

industry 

MSTTD40

02 

Prepare stencils and screens for textile printing 

 
 

Competency Field 

Textile design and development 
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Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to 

analyse use of 

colour   

2.1 Examine effects of colour dimensions 

 2.2 Identify relationship of colour theory to textile design 
process 

 2.3 Analyse visual or optical effects of colour 

 2.4 Collect and compare samples of textile products that 
demonstrate different visual effects, and apply 

workplace procedures 

 2.5 Analyse effects of colour used in textiles 

 

3 Analyse suitable 

colour 

combinations to 

use in textile 

design 

3.1 Develop colour combinations using computer software 
or manual processes 

 3.2 Use colour wheel and colour charts to assist colour 
investigations 

 3.3 Identify and illustrate new colour schemes 

 

4 Explore colour in 4.1 Identify different colour uses and compare for impact 
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textile design 

4.2 Investigate colour forecasting options 

 4.3 Document colour investigations for future reference 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 

maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 

 

Dimensions of colour include 

the following: 

 

 value or tone 

 hue 

 chroma/ intensity/ clarity/saturation 

 

Visual or optical effects 

include two or more of the 

following: 

 size 

 density 

 value 

 visual mixing 
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  simultaneous contrast 

 motion 

 texture 

 

Colour combinations include 

two or more of the following: 

 

 complementary or contrasting 

 analogous or harmonious 

 triad 

 monochromatic 

 
 

Unit Mapping Information 

Release 2. Supersedes and is equivalent to MSTTD4012 Analyse use of colour in textiles 
(Release 1). 

Release 1. Supersedes and is equivalent to LMTTD4012A Analyse use of colour in textiles. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD4012 Analyse use of colour 

in textiles 

Modification History 

Release 2. Supersedes and is equivalent to MSTTD4012 Analyse use of colour in textiles 
(Release 1). 

Pre-requisite unit, MSTGN2011 Identify fibres, fabrics and textiles used in the TCF industry, 
is superseded by MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry. 

Release 1. Supersedes and is equivalent to LMTTD4012A Analyse use of colour in textiles. 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 

requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 identifying uses of colour in textile designs 

 preparing and using colour wheels and colour charts for at least two (2) textile samples 

 using appropriate tools and equipment 

 collecting and comparing at least ten (10) samples of textile products that demonstrate 
different visual effects 

 using at least three (3) pieces of fabric to colour match all components to complement, 
such as zip, buttons, threads, linings and other appropriate trims 

 documenting colour investigations for future reference 

 applying workplace procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 colour wheels and colour charts  

 dimensions of colour 

 visual or optical effects of colour 

 uses of colour in textile designs 

 characteristics of different fibres and fabrics 

 tools and equipment for experimenting with colour 

 workplace procedures 

 documentation and record keeping. 
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Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in  analysing use of colour in textiles, at least to the level 

being assessed, with relevant industry knowledge and experience. 

 Where possible assessment must occur in operational workplace situations. Where this is 
not possible or where personal safety or environmental damage are limiting factors, 

assessment must occur in a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions that cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD5002 Design and produce woven tapestry products 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5002A Design and produce woven 
tapestry products 
 

Application 

This unit of competency covers the skills and knowledge required to develop designs and 

produce woven tapestry products to meet a specified design brief.  

 

This unit of competency applies to interpreting and analysing a design brief and developing a 
design for woven tapestry products, such as miniatures, large commissions, shaped tapestries, 
interior or exterior applications, domestic objects and wall pieces. 

 

The design brief may be determined by a client, trainer or supervisor and may be applied to a 

particular context within the textile industry. The design brief includes specifications for the 
woven tapestry product and design may be developed using manual or computer-aided design 
(CAD) tools.   

 

Work may be conducted in small to large-scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Pre-requisite Unit 

MSTTD4004 Produce woven tapestry samples 

 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to design 

and produce 

woven tapestry 

products   

2.1 Interpret design requirements and specifications from 
brief and analyse elements of design 

 2.2 Develop design to meet design brief and in line with 
principles of design and product purpose 

 2.3 Use communication tools to present tapestry design for 
feedback 

 2.4 Respond to feedback, adjust design accordingly and 

confirm design for production 

 2.5 Plan production of woven tapestry design sample 

 

3 Produce woven 

tapestry design 

sample 

3.1 Set up workstation, tools and equipment according to 
specifications 

 3.2 Check yarns to be woven against quality standards 

 3.3 Undertake tapestry techniques to meet design 

specifications for sample and according to workplace 
procedures   

 3.4 Check tapestry sample to ensure it meets quality 

standards, including colour density, yarn suitability and 
warp to weft ratio  

 

4 Evaluate design 4.1 Assess tapestry sample against design specifications, 
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and production 

processes 

cartoon and design brief 

 4.2 Identify tapestry faults and recognise design or 
production problems 

 4.3 Analyse design and evaluate to identify opportunities for 
improvement 

 4.4 Evaluate production process to identify opportunities for 

improvement 

 4.5 Document process and improvements 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS practices 

 

Tapestry products include  miniatures 
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one or more of the following: 

 

 large commissions 

 shaped tapestries 

 interior or exterior applications 

 domestic objects  

 wall pieces 

 home furnishings 

 

Plan production of woven 

tapestry design sample 

includes: 

 identifying technical aspects of production 

 completing specification sheet to guide production 

 undertaking calculations to determine yarn quantities 

 developing tapestry cartoon 

 selecting and preparing materials, tools and equipment 
required for production 

 

Sample tapestry includes one 

or more of the following: 

 

 complete tapestry 

 sample tapestry 

 

Yarns include one or more of 

the following: 

 

 weft yarns: 

 wool  

 cotton 

 silk 

 novelty yarns 

 warp yarns: 

 cotton 

 seine 

 twine 

 

Tapestry tools and 

equipment include one or 

more of the following: 

 

 loom 

 bobbins 

 scissors 

 cotton  

 seine  

 twine 

 weft yarn 

 plumb bob 

 spirit level 

 marking pen 

 ruler 

 masking tape 
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 tapestry needles 

 CAD programs 

 computer equipment  

 

Tapestry weaving techniques 

include one or more of the 

following: 

 

 hitching on and off 

 plain weave in open and closed passes 

 high and low turns 

 weaving of simple shapes (triangles, curves and circle) 

 hatching methods, regular and random 

 colour blending and tonal gradation 

 half passing 

 joins 

 soumak, knot and surface texture 

 

Analyse and evaluate design 

includes one or more of the 

following: 

 

 skill and efficiency 

 variation of tapestry effects 

 compatibility of finishing procedures to design function 

 quality 

 suitability of materials 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD5002A Design and produce woven 
tapestry products 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD5002 Design and produce 

woven tapestry products 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5002A Design and produce woven 
tapestry products 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 analysing and interpreting design brief  

 developing design to meet design brief and in line with principles of design and product 

purpose 

 using communication tools to present tapestry design for feedback 

 evaluating and modifying designs 

 determining production requirements  

 producing at least two (2) tapestry design products to meet design specifications 

 using a variety of yarn types 

 assessing tapestry against design specifications, cartoon and design brief 

 evaluating quality, identifying faults, addressing design and production problems and 

determining opportunities for improvement 

 documenting process and improvements. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 elements of tapestry design: 

 line 

 shape and silhouette 

 colour 

 texture 

 value 

 principles of design: 

 repetition 

 gradation 

 rhythm 
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 radiation 

 harmony 

 contrast 

 dominance 

 proportion 

 balance 

 unity 

 characteristics of yarns  

 information resources on fibres and fabrics 

 historical tapestry techniques 

 contemporary trends in tapestry 

 tapestry modification techniques 

 tapestry techniques 

 typical tapestry fault conditions: 

 shrinkage or ballooning of edges 

 exposure of warp 

 holes 

 foreign matter 

 fault-finding procedures 

 types and styles of tapestries 

 simple equipment maintenance techniques 

 specification sheets: 

 budget 

 type of product 

 style requirements (yarns, fibres and colours) 

 application 

 timeline 

 design restrictions or conditions 

 yarn costs  

 weight and drape of fabric 

 colour ways  

 fashion trends 

 communication tools: 

 inspiration board 

 storyboard 

 design concepts 

 research information 

 multimedia tools 

 yarn samples  

 colour chips 
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 colour and fashion forecasting references 

 illustrations 

 production sketches 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in designing and  producing woven tapestry products, at 

least to the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, includ ing 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD5004 Design and produce experimental textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5004A Design and produce experimental 
textiles 
 

Application 

This unit of competency covers the skills and knowledge required to apply experimental 

processes to design and produce original textiles in response to a design brief.  

 

The unit of competency applies to developing creative and original design concepts using 
manipulation techniques to create different effects on fibres, fabrics and other materials.  

 

The design brief may be applied to a particular context within the textile industry. The design 
and subsequent calculations and pattern development may be created manually or by using 

computer-aided design (CAD) programs. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.  
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Develop original 

textile product 

design 

2.1 Identify and analyse requirements or parameters for 
design and application 

 2.2 Conduct research to generate and explore design ideas  

 2.3 Select design concept and communication tools to 

present design concept to appropriate personnel for 
feedback 

 2.4 Respond to feedback and modify design concept as 

required 

 

3 Prepare for 

manipulation 

process        

3.1 Identify materials and manipulation techniques to 
achieve desired effect  

 3.2 Identify processes and technical aspects of production to 

achieve different manipulations 

 3.3 Complete specification sheet to guide production  

 3.4 Undertake calculations, as required, to determine textile 
and material quantities 

 3.5 Source materials and select and prepare tools and 

equipment required for production 

 

4 Manipulate 

materials to 

produce 

experimental 

4.1 Set up workstation according to specifications for work 

 4.2 Check textiles and materials to be manipulated against 
quality standards 



MSTTD5004 Design and produce experimental textiles Date this document was generated: 24 November 2023 

 

Approved Page 6219 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 
samples 

4.3 Undertake 2-D and 3-D manipulation techniques to 

achieve design effects for sample and according to 
workplace procedures  

 4.4 Identify material or process faults and determine and 
address probable cause 

 

5 Evaluate design 

and production 

processes 

5.1 Assess manipulated textile sample against design 
concept and specifications 

 5.2 Analyse and evaluate design to identify opportunities for 
improvement 

 5.3 Evaluate manipulation techniques to identify 

opportunities for improvement 

 5.4 Explore modifications to design or process using CAD 

or other design tools and communicate with appropriate 
personnel 

 5.5 Finalise modifications and design and document all 

processes and improvements 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 
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 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 

disposal, pollution control and recycling 

 WHS practices 

 

Research includes one or more 

of the following: 

 

 library 

 internet 

 journals 

 articles 

 visits to galleries and museums 

 technical files 

 visual diary work 

 

Explore design ideas includes 

one or more of the following: 

 using CAD or other design tools  

 developing design concepts 

 reviewing against requirements 

 considering application, principles of design and 

elements of design 

 

Experimental textiles include 

one or more of the following: 

 

 wearable products 

 garments 

 accessories 

 domestic textile products 

 giftware 

 small and large scale interior/exterior applications 

 public art pieces 

 commissioned objects 

 conceptual pieces for exhibition 

 2-D and 3-D functional and non-functional objects 

 commissioned objects 
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Materials include one or more 

of the following: 

 

 knitted fabrics, including knit weave and patterned 

knits, warp knits and weft knits 

 woven fabrics, including plain, twill, satin, dobby and 
jacquard 

 non-woven textiles, such as felts, nets, braids, bonded, 
paper and cardboard 

 raw materials 

 yarns 

 man-made materials 

 recycled materials 

 

Appropriate personnel include 

one or more of the following: 

 

 clients 

 supervisor 

 trainer or mentor 

 designers 

 production supervisors 

 colleagues and other workers 

 curators 

 gallery owners 

 architects 

 interior designers 
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Tools and equipment include 

one or more of the following: 

 

 screens 

 squeegees 

 exposure unit 

 printing tables or work tables 

 chairs 

 dye pots (hot and cold) 

 hot plates 

 access to wet areas  

 shibori poles 

 needle and thread 

 cutting mats and rules 

 knives, secateurs and other cutters 

 power tools 

 hand tools 

 looms and frames 

 knitting machines and accessories 

 linker 

 overlocker 

 sewing machine 

 iron 

 ironing board 

 printing press 

 mounting and display equipment 

 

Manipulation techniques 

include one or more of the 

following: 

 

 crushing 

 heat application 

 tucking 

 pleating 

 shrinking 

 dyeing 

 off loom weaving 

 weaving on made frames 

 painted and printed warps 

 tie dye techniques 

 sculptural techniques 

 beading 

 embroidery 

 macramé 

 crochet 

 folding 

 cutting 
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 reconstruction 

 assemblage 

 knotting 

 looping 

 felt making 

 basket making 

 papermaking 

 bookmaking 

 

Analyse and evaluate design 

includes one or more of the 

following: 

 skill and efficiency 

 variation of manipulation effects 

 quality 

 suitability of materials 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD5004A Design and produce experimental 

textiles 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD5004 Design and produce 

experimental textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5004A Design and produce experimental 
textiles 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices 

 conducting research to generate and explore design ideas  

 selecting design concept and communication tools to present design concept to 

appropriate personnel for feedback 

 responding to feedback and modifying design concept as required 

 determining effects of manipulating textiles and other materials  

 undertaking 2-D and 3-D manipulation techniques to achieve design effects for at least 
two (2) samples and according to workplace procedures  

 determining production requirements  

 evaluating and modifying design and manipulation process 

 exploring modifications to design or process using computer-aided design (CAD) or other 

design tools and communicating with appropriate personnel 

 finalising modifications and design and documenting all processes and improvements. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 uses and performance characteristics of fibres, fabrics and other materials 

 elements of design: 

 line 

 shape and silhouette 

 colour 

 texture 

 value 

 principles of design: 

 repetition 

 gradation 
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 rhythm 

 radiation 

 harmony 

 contrast 

 dominance 

 proportion 

 balance 

 unity 

 role of manipulation as a production tool  

 effect of manipulation on textiles and materials 

 tools and equipment associated with manipulating fabrics and other materials 

 design tools: 

 sketches 

 illustrations 

 models 

 samples 

 fibres and fabrics 

 effects of manipulation on design  

 requirements of design brief: 

 purpose 

 design specifications, such as colour, yarn type, size and patterns 

 quality standards 

 budget 

 timeline 

 pattern or images 

 reproducibility 

 uniqueness 

 information resources on fibres, fabrics and other materials 

 communication tools: 

 inspiration board 

 storyboard 

 design concepts 

 research information 

 multimedia tools 

 yarn samples  

 colour chips 

 colour  and fashion forecasting references 

 illustrations 

 production sketches 

 quality practices 
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 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in designing and  producing experimental textiles, at 
least to the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD5005 Design and produce printed textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5005A Design and produce printed textiles 
 

Application 

This unit of competency covers the skills and knowledge required to apply complex textile 
printing techniques and processes when interpreting and responding to a specified design 

brief. 

 

The unit of competency applies to a design brief that may be applied to a particular context 
within the textile industry. The design brief includes specifications for the printed product and 
may be created manually or by using computer-aided design (CAD) programs. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 1.1 Follow standard operating procedures (SOPs) 
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requirements 

 

1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Develop print 

design 

2.1 Determine design brief and analyse requirements and 

specifications to determine parameters for printed textile 

 2.2 Select dyes or pigments, colours and fabric substrates to 
meet design brief 

 2.3 Conduct research to generate and explore design ideas 

 2.4 Select design concept and communication tools to 

present design concept to appropriate personnel for 
feedback 

 2.5 Respond to feedback and modify design concept, as 

required 

 

3 Prepare for print 

production 
3.1 Source and prepare materials and equipment required for 

production 

 3.2 Identify technical aspects of production 

 3.3 Complete specification sheet to guide production 

 3.4 Select artwork or develop for screen printing 

applications on textiles 

 3.5 Select and prepare fabrics, colour separations and 
stencils 

 

4 Produce printed 

product 

4.1 Create sample to test accuracy of colour separations, 

repeat pattern colour, placement and registration 

 4.2 Analyse and evaluate sample and modify technical or 
design elements, as required, to meet design 

specifications 
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 4.3 Use tools and equipment to print final product according 

to workplace procedures 

 4.4 Monitor printing to identify and resolve problems or 

faults 

 4.5 Document processes and effects to ensure exact outcome 
can be replicated 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 
maintenance of own work quality and contribution to 

quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Appropriate personnel 

include one or more of the 

following: 

 

 clients 

 supervisor 

 trainer or mentor 

 designers 
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 production supervisors 

 colleagues and other workers 

 

Materials for printing include 

one or more of the following: 

 

 appropriate textile substrates (cotton, wool, silk and 
hemp) 

 appropriate stencil materials (hand cut, photographic, 

acetate and digital)  

 dyes and pigments   

 

Equipment for printing 

includes one or more of the 

following: 

 

 screens 

 squeegees 

 exposure tables 

 printing tables 

 

Analyse and evaluate design 

includes one or more of the 

following: 

 

 skill and efficiency 

 material requirements calculations  

 finishing procedures  

 design resolution 

 quality 

 suitability of materials 

 

Products for printing include 

one or more of the following: 

 

 garments 

 furnishing fabrics 

 domestic textile products 

 accessories 

 giftware 

 fabrics  

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD5005A Design and produce printed textiles 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD5005 Design and produce 

printed textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5005A Design and produce printed textiles 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 

practices  

 analysing design requirements or parameters  

 creating and producing at least two (2) print designs 

 applying screen printing techniques 

 testing and evaluating design in sample production 

 using tools and equipment associated with printing fabric substrates 

 resolving design and production problems 

 creating sample to test accuracy of colour separations, repeat pattern colour, placement 

and registration 

 analysing and evaluating sample and modifying technical or design elements as required 
to meet design specifications 

 using tools and equipment to print at least two (2) printed textiles according to workplace 

procedures 

 monitoring printing to identify and resolve problems or faults 

 documenting processes and effects to ensure exact outcome can be replicated. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 research and sources of design inspiration: 

 library 

 internet 

 journals 

 articles 

 visits to galleries and museums 

 technical files 

 visual diary work 

 uses and characteristics of fabrics, fibres and yarns and fabric substrates 
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 principles and elements of design 

 exploration of design ideas, such as: 

 using computer-aided design (CAD) or other design tools  

 developing design concepts 

 reviewing against requirements 

 considering application, principles of design and elements of design 

 effect of printing on textiles and materials 

 technical aspects of printing on textiles: 

 specific screen and mesh selection 

 stencil types  

 pre-production processes 

 screen reclamation 

 appropriate dyes or pigments for substrates  

 appropriate finishing techniques (steaming, heat setting, washing and sewing) 

 appropriate quality processes (wash tests, light fastness and rub testing) 

 screen faults (pin holes and poor image) 

 tools and equipment associated with printing fabrics and other materials 

 textile printing techniques 

 requirements or parameters: 

 purpose 

 design specifications, such as colour, yarn type, size and patterns 

 quality standards 

 budget 

 timeline 

 pattern or images 

 reproducibility 

 uniqueness 

 specifications: 

 budget 

 type of product 

 style requirements, colours and printing technique 

 application 

 timeline 

 design restrictions or conditions 

 yarn type 

 fabric substrate 

 communication tools: 

 inspiration board 

 storyboard 

 design concepts 
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 research information 

 multimedia tools 

 yarn samples  

 colour chips 

 information resources on fibres, fabrics, materials and printing 

 effects of printing on design  

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in designing and  producing printed textiles, at least to 
the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD5007 Develop textile designs using computer-based design 

programs 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5007A Develop textile designs using 
computer based design programs 
 

Application 

This unit of competency covers the skills and knowledge required to use a range of 
computer-based design programs, equipment and computing technology to generate, produce 

and manufacture designs for textile products. 

 

The unit of competency applies to the creation of designs and production specifications for 
woven, knitted or printed textiles, tapestries and experimental textile products using 
computer-based design programs and equipment. 

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication.  
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to use 

computer-based 

design tools   

2.1 Analyse design brief and interpret textile design 
specifications 

 2.2 Identify product considerations and production 

requirements 

 2.3 Identify and plan work using suitable programs and 

equipment 

 

3 Use design tools 3.1 Use design programs and equipment to create, modify 

and edit required designs and production specifications 

 3.2 Use design programs and equipment to test designs, 

patterns and production specifications according to 
workplace procedures 

 3.3 Present outputs to appropriate personnel to assess 

accuracy and completeness and modify, as required 

 

4 Assess design 

results and 

maintain systems 

4.1 Assess outputs generated using electronic design 
programs against design specifications and production 
requirements 

 4.2 Make improvements, as required 

 4.3 Create, store, organise and protect designs, patterns or 

production specifications according to workplace 
procedures 

 4.4 Use, maintain and store design programs and equipment 

according to workplace procedures 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 

 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 

maintenance of own work quality and contribution to 
quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Design specifications include 

one or more of the following: 

 colour 

 style details 

 fabric, fibre and quantity 

 production requirements 

 special effects or features 

 quality criteria 

 sizing 

 finishing details 

 presentation 

 

Product considerations include 

one or more of the following: 

 product outcome or end-use of woven fabrics, tapestry 
works, knitted fabrics and digitally-printed fabrics 

 quality standards 
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 colours and trends 

 environmental factors 

 

Programs and equipment 

include at least four or more of 

the following: 

 computer  

 software programs (e.g. Illustrator, Photoshop, 
Scotweave, Lectra, WeaveMaker, and DesignerKnit) 

 internet 

 hardware peripherals 

 colour scanners  

 laser or inkjet printers (film output and film 
separations)  

 digital printers 

 drawing tablets  

 data projector 

 specialised equipment: 

 direct digital textile printer  

 industrial knitting machine  

 electronic jacquard loom 

 networked file storage and back-up devices 

 trade journals and trend information 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD5007A Develop textile designs using 

computer based design programs 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD5007 Develop textile 

designs using computer-based design programs 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD5007A Develop textile designs using 
computer based design programs 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 analysing and interpreting design brief 

 using design programs and equipment to create, modify and edit designs and production 

specifications on at least three (3) occasions 

 using design programs and equipment to test designs, patterns and production 
specifications according to workplace procedures 

 creating, reviewing and modifying designs using relevant software programs 

 creating, storing, organising and protecting designs, patterns or production specifications 

according to workplace procedures 

 using, maintaining and storing design programs, products and equipment according to 
workplace procedures. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 principles of design 

 textile products, including: 

 woven 

 knitted 

 printed  

 tapestries 

 experimental textile products 

 electronic equipment and program features 

 editing tools and procedures 

 operating procedures 

 product production requirements 

 reporting procedure 

 quality practices 
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 workplace procedures 

 recording and reporting practices 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in using computer based design programs, at least to the 
level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD6001 Research commercial development of textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD6001A Research commercial development 
of textiles 
 

Application 

This unit of competency covers the skills and knowledge required to research and evaluate 

textiles for fashion, furnishings, accessories and exhibition, and make recommendations to 
guide the commercial development of textile products. 

 

The unit of competency applies to activities associated with researching and evaluating 
quality, processing, finish, use, properties and performance of materials, partially finished and 

finished textile products. Findings should be used to make recommendations to guide 
commercial development of materials and products. 

 

Work is performed in line with a broad plan or strategy. Work may be conducted in small to 
large scale enterprises and may involve individual and team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1 Determine job 

requirements 

 

1.1 Follow standard operating procedures (SOPs) 

 1.2 Comply with work health and safety (WHS) 
requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 
accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 

job sheets or work instructions 

 

2 Prepare to 

research 

commercial 

development of 

textiles   

2.1 Establish objectives for conducting research in line with 
business goals 

 2.2 Establish criteria and parameters for research and 

develop research plan 

 2.3 Conduct research into textiles 

 

3 Research textile 

products 
3.1 Analyse products that incorporate textiles and their 

current uses in the marketplace 

 3.2 Research performance characteristics of textile products 
and analyse to determine quality 

 3.3 Use a range of routine and non-routine tests to gather 
data on product quality 

 3.4 Identify factors influencing quality of textile products 

 3.5 Identify and examine product faults and determine 
causes 

 3.6 Research global and domestic implications for use of 
textile products 

 

4 Evaluate findings 

and make 

recommendations 

4.1 Analyse research findings and prioritise according to 
their significance to research objectives and criteria 

 4.2 Review methodology to identify any potential influences 
on findings 

 4.3 Analyse findings to identify products with most 

potential for commercial development and further 
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review 

 4.4 Analyse features and benefits, and disadvantages or 
risks, of selected findings 

 4.5 Prepare a report, including visual and graphical 
illustration to summarise aspects of research 

 4.6 Make recommendations and document how findings 

apply to commercial gain 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of the 

following: 

 

 

 requirements prescribed by legislation, awards, agreements 
and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance 

of own work quality and contribution to quality 
improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 

 

Research includes one or 

more of the following: 

 textile properties, qualities, aesthetic and performance 
characteristics 

 primary uses of textiles 
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 new and emerging textiles and textile processing 

techniques 

 global and domestic trends in using textiles 

 routine and non-routine tests to gather data on textiles 

 

Textiles include one or 

more of the following: 

 

 natural fibres, such as cotton, wool, silk and linen 

 synthetic fibres, such as:  

 polyamide and polyester  

 acrylic  

 lycra  

 rayon  

 acetate 

 natural and synthetic single-yarn fabrics and blends, 
including: 

 knitted fabrics, such as weft knits and warp knits 

 woven fabrics, such as plain, twill, satin, dobby, 

jacquard and pile 

 non-woven fabrics, such as felts, nets, braids, bonded 
and composite 

 emerging smart fabrics 

 raw materials 

 new and emerging textiles 

 yarn 

 

Routine tests include one or 

more of the following: 

 

 visual checking 

 colour matching 

 weighing and height 

 weight and thickness measuring 

 moisture measuring 

 measuring rubbing fastness 

 stretch 

 wear  

 cracking 

 colour 

 gloss  

 softness  

 handle  

 texture 

 light and colour fastness 

 heat fastness 
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 tensile characteristics 

 flexibility 

 

Non-routine tests include 

the following: 

 tests performed in a laboratory environment to laboratory 
level standards 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD6001A Research commercial development 
of textiles 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD6001 Research commercial 

development of textiles 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD6001A Research commercial development 
of textiles 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 planning and conducting research into textiles and textile products in line with business 

goals 

 establishing criteria and parameters for research and developing research plan 

 conducting research into textiles, analysing products that incorporate textiles, and 
researching performance characteristics of at least one (1) sample range of textile products 

to determine quality 

 investigating global and domestic implications for use of textile products 

 using a range of routine and non-routine tests to gather data on product quality to identify 
factors influencing quality of textile products 

 analysing findings to identify products with most potential for commercial development 

and analysing features, benefits and disadvantages or risks, of selected findings 

 preparing a 2000-3000 word report in appropriate format, including visual and graphical 
illustrations and recommendations indicating how findings apply to commercial 
opportunities and gain. 

 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 sources of information 

 qualities and properties of textiles: 

 firmness 

 softness 

 hand 

 weight 

 grain or gauge 

 drape 

 porosity 
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 covering power 

 count 

 light penetration 

 commercial relevance or objectives for research 

 research methodology  

 research criteria: 

 scope of research 

 required documentation 

 required research verification 

 research methodologies 

 timing 

 commercial constraints or requirements 

 relevant legislation, codes of practice, copyright obligations, policies and procedures 

 textile and product testing procedures 

 performance characteristics: 

 stretch 

 abrasion 

 wearability 

 absorbency 

 durability 

 elasticity 

 heat sensitivity 

 shrink resistance 

 ease of care 

 drape quality 

 colour fastness 

 strength 

 report writing 

 report structure: 

 title page 

 table of contents 

 summary 

 introduction 

 theories and hypotheses 

 body (findings and conclusions) 

 methodology 

 test results 

 recommendations 

 references 

 appendixes 
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 glossary 

 report content: 

 text 

 graphs 

 charts 

 tables 

 diagrams 

 quality practices 

 workplace procedures 

 recording and reporting practices. 

  

Assessment Conditions 
 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in researching commercial development of textiles, at 
least to the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 

or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 

  

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTD6004 Create and produce textile designs for commercial 

production 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD6004A Create and produce textile designs 
for commercial production 
 

Application 

This unit of competency covers the skills and knowledge required to design and produce 
textile products for commercial production. 

 

The unit of competency applies to analysing market opportunities and developing a design 

brief, leading to development of product design and production of textile product sample.   

 

Work may be conducted in small to large scale enterprises and may involve individual and 

team activities. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile design and development 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine job 1.1 Follow standard operating procedures (SOPs) 
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requirements 

 

1.2 Comply with work health and safety (WHS) 

requirements at all times 

 1.3 Use appropriate personal protective equipment (PPE) in 

accordance with SOPs 

 1.4 Identify job requirements from specifications, drawings, 
job sheets or work instructions 

 

2 Prepare to 

produce textile 

designs for 

commercial 

production   

2.1 Analyse commercial textile markets  

 2.2 Develop design concepts 

 2.3 Evaluate commercial production factors and conduct 
scoping 

 2.4 Confirm brief 

 

3 Present textile 

designs for 

approval 

3.1 Draft textile product designs in line with brief and 
production estimates and complete documentation 

 3.2 Present designs to appropriate personnel using a range of 

presentation tools 

 3.3 Review textile designs and make modifications, as 

required  

 3.4 Accept and confirm final textile design and complete 
relevant documentation 

 

4 Produce textile 

design sample 

4.1 Obtain and test components and resources required for 

design 

 4.2 Identify technical aspects of production 

 4.3 Complete specification sheet and develop production 

plan to guide production 

 4.4 Produce textile sample according to plan and workplace 

procedures 

 

5 Test product 5.1 Evaluate textile sample against design specifications and 



MSTTD6004 Create and produce textile designs for commercial production Date this document was generated: 24 November 2023 

 

Approved Page 6250 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

sample to 

evaluate design 

and production 

processes 

design brief 

 5.2 Test textile sample to ensure it meets quality and 
performance standards  

 5.3 Evaluate design to determine any necessary 
modifications 

 5.4 Evaluate production process to determine necessary 

improvements 

 5.5 Confirm overall evaluation and document process and 

improvements 

 

6 Finalise textile 

design 

6.1 Consult with design team and production personnel to 

evaluate and process textile sample design  

 6.2 Incorporate modifications to design and production  

 6.3 Confirm and document final design 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures include 

one or more of the following: 

 requirements prescribed by legislation, awards, 
agreements and conditions of employment 

 SOPs 

 work instructions 

 PPE 

 oral, written and visual communication 

 quality practices, including responsibility for 

maintenance of own work quality and contribution to 
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quality improvement of team or section output 

 housekeeping 

 tasks related to environmental protection, waste 
disposal, pollution control and recycling 

 WHS practices 

 

Research market includes, but is 

not limited to, one or more of 

the following: 

 commercial and design objectives of the client or 
workplace 

 commercial textile markets 

 current and emerging product trends and technologies 

 commercial opportunities for textile designs 

 

Market research includes one or 

more of the following: 

 

 analysis of target market characteristics 

 sample testing 

 discussions with retailers and suppliers 

 discussions with staff and management 

 review of media portrayals 

 review of fashion shows 

 review of current pricing strategies and price points of 
products 

 

Design concepts include, but are 

not limited to, one or more of 

the following: 

 applying information from market analysis to develop 
commercial product ideas 

 consulting with design team to analyse and refine 

product ideas and develop a design brief 

 testing design brief with appropriate personnel and 
market research activities 

 confirming design brief and specifications for product 

development 

 documenting brief and specifications 

 developing design concepts in line with design brief 

 

Commercial production factors 

include, but are not limited to: 

 determining scope of commercial production 

 researching and evaluating means of production 

 consulting commercial manufacturer or appropriate 

personnel to determine production requirements 

 estimating and comparing costs associated with 
commercial production 

 comparing and analysing commercial production 

variables to inform final product design 
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Means of commercial 

production include one or more 

of the following: 

 

 offshore production 

 onshore production 

 large or long runs 

 one-off runs 

 

Appropriate personnel include 

one or more of the following: 

 

 managers, directors 

 trainer 

 mentor 

 design team 

 production supervisors 

 business development staff 

 marketing and sales staff 

 clients 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTD6004A Create and produce textile designs 
for commercial production 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTD6004 Create and produce 

textile designs for commercial production 

Modification History 

Release 1. Supersedes and is equivalent to LMTTD6004A Create and produce textile designs 
for commercial production 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices  

 analysing commercial textile markets to identify commercial opportunities 

 applying principles and elements of design and developing a design brief for at least two 

(2) textile designs for commercial production 

 evaluating commercial production factors  

 developing specification sheet and creating production plan 

 producing sample to test design concept and plan 

 communicating with a range of industry experts and personnel to evaluate product and 
process and confirm they comply with design brief  

 processing textile design with any necessary modifications to product or process 

 confirm final design and finalise documentation. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 commercial markets for textile production 

 elements and principles of design  

 market research practices and information sources 

 scoping processes to identify: 

 target market 

 features and benefits 

 timing 

 economic and social expectations 

 scale of production 

 processes in commercial textile design development 

 textile production techniques and specifications 

 costs: 
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 labour 

 overheads  

 materials 

 tooling 

 equipment 

 yarns 

 dyes 

 other chemicals or materials 

 relevant legislation and codes of practice 

 presentation tools: 

 storyboards 

 models 

 computer-aided drawings 

 textile or yarn samples 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in creating and producing textile designs for commercial 
production, at least to the level being assessed, with relevant industry knowledge and 

experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTF2005 Translate information into measurements or 

diagrams 

Modification History 

Release 1. Supersedes and is equivalent to LMTTF2005A Translate information into 
measurements or diagrams 
 

Application 

This unit of competency covers the skills and knowledge required to translate information 
received orally and by other means on customer requirements into hard copy form for costing 

and production purposes. 

 

Work may include interaction with enterprise clients either individually or in collaboration 
with other personnel from the operator's enterprise. 

 

Work may be conducted in operational indoor or outdoor workplaces 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. Work is performed within defined procedures under direct supervision.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Textile fabrication 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1 Prepare to 

translate 

information into 

measurements or 

diagrams   

1.1 Identify customer requirements from customer 
information 

 1.2 Review customer information to ensure all required data 
is available 

 1.3 Seek additional information, as needed 

 1.4 Locate and interpret technical information about 
products, materials, equipment and operating 

procedures, as required, for processing customer request  

 1.5 Follow workplace procedures and instructions  

 

2 Identify 

components, 

products and 

services 

2.1 Develop concept of completed product or service 

 2.2 Determine required accessories, attachments and other 

components  

 2.3 Determine anchor points, and types and sizes of 
openings  

 2.4 Identify potential difficulties or hazards associated with 
manufacture of the product or provision of the service  

 2.5 Identify environmental features, regulations, insurance 
requirements, legal requirements and other factors which 
may affect the product or service to be provided 

 

3 Develop 

graphical 

information to 

help define 

customer 

requirements 

3.1 Apply knowledge of customer requirements to produce 

freehand sketches or diagrams illustrating the customer's 
requirements 

 3.2 Transfer dimensions and angles on to the sketch or 

diagram accurately 

 3.3 Mark out positions of attachments, openings, fittings or 

inserts accurately and clearly 

 3.4 Show positions of ropes, struts, retractors or supports 
clearly 

 3.5 Develop and incorporate details of gussets, pockets, hips 
and other features in the sketches, diagrams or drawings 
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 3.6 Calculate dimensional allowances for cutting, rolled 

edges, joins and reinforcements, and incorporate in the 
sketches, diagrams or drawings  

 3.7 Make provision for seams, joins and overlaps and check 
all dimensions and angles are accurate 

 3.8 Use tools, equipment and resources to WHS practices 

 3.9  

 

4 Finalise 

information 
4.1 Prepare final sketches, diagrams and drawings manually 

or using computer-aided design (CAD) system to 
confirm customer requirements and provide feedback to 

customer 

 4.2 Store information, sketches, diagrams and drawings 

according to workplace procedures 

 4.3 Pass on graphical information to personnel within the 
organisation responsible for further action 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of 

the following: 

 requirements prescribed by legislation, awards, agreements 
and conditions of employment 

 standard operating procedures (SOPs) 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance of 
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own work quality and contribution to quality improvement of 

team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 
pollution control and recycling 

 WHS practices 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are current 
at the time this unit is being undertaken 

 

Tools, equipment and 

resources include one or 

more of the following: 

 

 measuring equipment 

 rules 

 squares 

 protractors 

 calculators 

 computers and software ,including computer applications 

involving geometric constructions and surface area 
calculations 

 

WHS practices: 

 

 

WHS practices include hazard identification and control, risk 
assessment and implementation of risk reduction measures 

specific to the tasks described by this unit, and include one or 
more of the following: 

 manual handling techniques 

 SOPs 

 personal protective equipment (PPE) 

 safe materials handling 

 taking of rest breaks 

 ergonomic arrangement of workplaces 

 following marked walkways 

 safe storage of equipment 

 housekeeping 

 reporting accidents and incidents 

 environmental practices 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTF2005A Translate information into 

measurements or diagrams 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTF2005 Translate information 

into measurements or diagrams 

Modification History 

Release 1. Supersedes and is equivalent to LMTTF2005A Translate information into 
measurements or diagrams 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures (SOPs), safe work 
practices and other reference material  

 applying relevant standards 

 locating and interpreting technical information about products, materials, equipment and 

operating procedures 

 complying with all relevant safety requirements, including safe use of measuring tools 
(including laser devices) and other equipment 

 conceptualising customer needs from customer information 

 interpreting specifications and instructions for products and materials offered to 

customers, and translating ideas into basic 3-D sketches and drawings for at least three (3) 
products 

 clarifying customer instructions and providing feedback to customer 

 making calculations and allowances as required to create accurate final drawings and 

diagrams for at least two (2) products, using manual or computer-aided design (CAD) 
programs to produce drawings, where possible 

 documenting and communicating work related information 

 applying workplace procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 a range of common products and services offered by the workplace 

 general operating principles of common products and equipment on offer 

 common types of materials used in the industry and their applications 

 limitations of canvas and other materials used 

 common types of strengthening and fastenings 

 measuring instruments and techniques 

 mathematical processes 
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 plane geometry and plane geometrical shapes 

 mathematical formulae (e.g. areas and volumes) 

 engineering drawing principles and practices 

 environmental requirements of relevant industry and workplace procedures 

 general industry housekeeping policies and procedures 

 work health and safety (WHS) practices, including hazard identification and control 
measures 

 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 
assessment, as set by the VET regulator 

 have vocational competency in translating information into measurements or diagrams, 
at least to the level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 
occur in a sufficiently rigorous simulated environment reflecting realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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MSTTF2006 Measure and scale geometric shapes 

Modification History 

Release 1. Supersedes and is equivalent to LMTTF2006A Measure and scale geometric 
shapes 
 

Application 

This unit of competency covers the skills and knowledge required to take accurate 

measurements and related information from customer information or actual objects or 
structures. 

 

The unit of competency applies to taking accurate measurements, scaling shapes and applying 
related information using manual processes.  

 

It may involve interaction with enterprise clients either individually or in collaboration with 

other personnel from the enterprise. Work may be conducted in operational indoor or outdoor 
workplaces 

 

Work may be conducted in small to large scale enterprises and may involve individual and 
team activities. Work is performed within defined procedures may require the exercise of 

discretion and judgement.  

 

This unit may be assessed independently or in combination with other relevant units.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

MSTTF2005 Translate information into measurements or diagrams 

 
 

Competency Field 

Textile fabrication 
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Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Interpret 

information 

1.1 Interpret drawings, sketches or diagrams provided by 

customer  

 1.2 Read and apply workplace procedures and instructions  

 1.3 Read established dimensions from supplied drawings or 

other information 

 1.4 Consult customer to identify missing dimensions or 

other unknown aspects of the product  

 1.5 Scale drawings or diagrams where necessary to obtain 
dimensions needed for production 

 1.6 Select appropriate tools, equipment and resources  

 

2 Obtain relevant 

dimensions from 

physical objects 

2.1 Use manual measuring and scaling techniques 

 2.2 Measure and record physical dimensions from buildings, 
architectural structures, vehicles, caravans, or marine 

craft, as appropriate 

 2.3 Calculate or otherwise determine and record angles for 

future reference 

 2.4 Identify and determine geometric shapes, establish 
positions of clear panels and record relevant information 

 2.5 Apply work health and safety (WHS) practices during 
the gathering of measurements both on and off site 

 

3 Record and 

communicate 

data 

3.1 Record and store data using established workplace 
format and documentation 

 3.2 Pass on data and associated information to personnel 
responsible for further action within the organisation 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Workplace procedures 

include one or more of 

the following: 

 requirements prescribed by legislation, awards, agreements 
and conditions of employment 

 standard operating procedures (SOPs) 

 work instructions 

 oral, written and visual communication 

 quality practices, including responsibility for maintenance of 
own work quality and contribution to quality improvement of 
team or section output 

 housekeeping 

 tasks related to environmental protection, waste disposal, 

pollution control and recycling 

 WHS practices 

 

Australian Standards 

include: 

 the relevant industry or Australian Standards that are current 
at the time this unit is being undertaken 

 

Tools, equipment and 

resources include one or 

more of the following: 

 measuring equipment 

 rules 

 squares 

 protractors  

 calculators 

 

WHS practices 

 

WHS practices include hazard identification and control, risk 

assessment and implementation of risk reduction measures 
specific to the tasks described by this unit, and include one or 
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 more of the following: 

 manual handling techniques 

 SOPs 

 personal protective equipment (PPE) 

 safe materials handling 

 taking of rest breaks 

 ergonomic arrangement of workplaces 

 following marked walkways 

 safe storage of equipment 

 housekeeping 

 reporting accidents and incidents 

 environmental practices 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to LMTTF2006A Measure and scale geometric 
shapes 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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Assessment Requirements for MSTTF2006 Measure and scale 

geometric shapes 

Modification History 

Release 1. Supersedes and is equivalent to LMTTF2006A Measure and scale geometric 
shapes 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria, and include: 

 reading and following work instructions, standard operating procedures and safe work 
practices and other reference material  

 applying relevant standards 

 conceptualising customer needs from customer information 

 interpreting and using information from diagrams and drawings, and taking accurate 

measurements 

 calculating surface areas and calculating measurements and scaling dimensions 

 documenting and communicating measurements 

 accurately calculating lengths subtended by angles 

 accurately calculating angles and scaling drawings to obtain dimensions 

 using manual measuring and scaling techniques for at least two (2) objects or structures 
with different geometrical shapes 

 establishing positions of clear panels 

 applying workplace procedures. 
 

Knowledge Evidence 

Evidence must be provided that demonstrates knowledge of: 

 safe work practices and procedures and use of personal protective equipment (PPE) 

 relevant Australian Standards 

 range of products and services offered by the workplace 

 operating principles of products and equipment on offer 

 common types of materials used in the industry and their applications 

 manual measuring and scaling techniques 

 properties of canvas and textile materials used in the industry 

 measuring instruments and techniques and scaling process 

 mathematical processes and formulae for area and volume 

 plane geometry and plane geometrical shapes 

 meaning of engineering drawing symbols 

 product construction processes commonly used in the industry 
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 quality practices 

 workplace procedures 

 recording and reporting practices. 
 

Assessment Conditions 

 Assessors must: 

 satisfy the assessor competency requirements that are in place at the time of the 

assessment, as set by the VET regulator 

 have vocational competency in measuring and scaling geometric shapes, at least to the 
level being assessed, with relevant industry knowledge and experience. 

 Assessment should occur in operational workplace situations. Where this is not possible, 
or where personal safety or environmental damage are limiting factors, assessment must 

occur in a sufficiently rigorous simulated environment reflecting realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 This unit may be assessed independently or in combination with other relevant units, for 

example MSTTF2005 Translate information into measurements or diagrams. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 
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PMBPREP201 Prepare moulds for composites production 

Modification History 

Release 1. Supersedes and is equivalent to PMBPREP201B Prepare moulds for composites 
production 
 

Application 

This unit of competency covers the skills and knowledge required to perform demoulding and 

preparation of composite moulds.  

 

This unit of competency applies to production support, operators or those in similar roles who 
are required to check moulds for conformity to requirements, prepare mould surfaces gel 
coating or thermoforming, check materials are correct, recognise and resolve routine problems 

to procedure and complete logs and reports. 

 

This unit of competency applies to an individual working alone or as part of a team or group 
and working in liaison with other shift team members, team leader and supervisor, as 
appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Preparation 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1 Check work 

requirements 

1.1 Identify work requirements from production plan or 

request 

 1.2 Check mould, materials and equipment meet 

requirements for job 

 1.3 Recognise requirements which may not be in accordance 
with usual practice 

 1.4 Ask questions of appropriate person to confirm unusual 
practice 

 1.5 Identify hazards associated with the job and take 
appropriate action 

 

2 Prepare mould 

surfaces 
2.1 Prepare surfaces to procedures 

 2.2 Make temporary repairs of minor mould surface defects 

as needed 

 2.3 Clean up equipment and work area when surface 
preparation is completed 

 

3 Apply mould 

release system, as 

required 

3.1 Select the correct system for the job 

 3.2 Apply to mould surfaces in accordance with 
manufacturer specifications 

 3.3 Tape-test the surface release system 

 

4 Mask-up mould 4.1 Select suitable masking tape 

 4.2 Apply masking tape and other materials 

 

5 Respond to 

routine problems 

to procedures 

5.1 Recognise known faults that occur during the operation 

 5.2 Identify and take action on causes of routine faults 

 5.3 Log problems as required 

 5.4 Identify non-routine process and quality problems and 
take appropriate action 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice and 

Australian/international standards, or the version specified by the local 
regulatory authority, must be used. 

 

Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes 

of practice relevant to the workplace, manual handling and hazardous 
materials  

 Australian/international standards relevant to the materials being used and 
products being made  

 any relevant licence and certification requirements 

 

All operations to which this unit applies are subject to stringent HSE 

requirements, which may be imposed through state/territory or federal 
legislation, and these must not be compromised at any time. Where there is an 
apparent conflict between performance criteria and such requirements the 

legislative requirements take precedence. 

 

Procedures All operations must be performed in accordance with relevant procedures. 

 

Procedures are written, verbal, visual, computer-based or in some other form, 

and include one or any combination of: 

 emergency procedures 

 work instructions 

 standard operating procedures (SOPs) 
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 safe work method statements (SWMS) 

 formulas/recipes 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 
Tools and equipment include one or more of: 

 applicators (such as brushes and spray gun) 

 cleaning tools (such as plastic scrapers, buffs and polishers)  

 cutters 

 measuring devices 

 relevant personal protective equipment (PPE). 

 

Problems Routine problems must be resolved by applying known solutions.  

 

Routine problems are predictable and include one or more of: 

 mould damage/cracks on the mould 

 equipment wear and breakage  

 overuse of tools, requiring rework 

 build up on mould surface 

 variations in materials or contamination of materials. 

 

Known solutions are drawn from one or more of: 

 procedures 

 training 

 remembered experience. 

 

Non-routine problems must be reported according to according to relevant 
procedures. 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 
consideration of: 

 heat, smoke, dust, vapours or other atmospheric hazards 

 hazardous products and materials 

 sharp edges, protrusions or obstructions 

 slippery surfaces, spills or leaks 

 electricity 
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 gas 

 gases and liquids under pressure  

 structural hazards 

 equipment failures 

 machinery, equipment and product mass 

 limited head spaces or overhangs  

 working at heights 

 working in restricted or confined spaces 

 other hazards that might arise. 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPREP201B Prepare moulds for composites 
production 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPREP201 Prepare moulds for 

composites production 

Modification History 

Release 1. Supersedes and is equivalent to PMBPREP201B Prepare moulds for composites 
production 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 select, set up and use the equipment according to procedures 

 select and prepare materials and prepare mould surfaces to meet job specifications 

 select and use tools and equipment to meet job specifications 

 identify hazards and apply relevant hazard controls 

 apply safety procedures 

 apply housekeeping procedures 

 apply waste management procedures 

 recognise out of specification products, process problems and materials faults 

 identify when the operator is able to rectify faults, when assistance is required and who is 

the appropriate source for assistance 

 take action to resolve faults or report faults to appropriate personnel 

 distinguish between possible causes of routine faults, including: 

 raw material variations  

 contamination of raw material  

 process problems  

 mechanical abnormalities 

 instrument failure/wrong reading  

 communicate effectively with team/work group and supervisors. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to operate 

under routine only supervision and to solve routine problems, including knowledge of: 

 types of mould release systems and appropriate application techniques for each 

 waste management and the importance of re-using non-conforming products wherever 

possible 

 factors which may affect product quality or production output and appropriate remedies  

 routine and non-routine problems that may arise, the range of possible causes and 
processes to develop solutions 
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 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
 

Assessment Conditions 
 The unit should be assessed holistically and the judgement of competence shall be based 

on a holistic assessment of the evidence.  

 In all plants it may be appropriate to assess this unit concurrently with units such as: 

 teamwork 

 communication. 

 The collection of performance evidence: 

 should occur over a range of situations which include typical disruptions to normal, 

smooth operations and provide for demonstration of responding to problems 

 will typically include a supervisor/third-party report or other evidence, focusing on 

consistent performance and problem recognition and solving. A supervisor/third-party 
report must be prepared by someone who has a direct, relevant, current relationship 
with the person being assessed and who is in a position to form a judgement on 

workplace performance relevant to the unit of competency  

 must include the use of industry appropriate tools, equipment, data and documentation  

 may use industry-based simulation for all or part of the unit particularly where safety, 
lack of opportunity or significant cost is an issue. 

 Assessment should occur in operational workplace situations. Where this is not possible or 

where personal safety or environmental damage are limiting factors assessment must 
occur in a sufficiently rigorous simulated environment that reflects realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment in a simulated environment should use evidence collected from demonstration 

of skills and one or more of:  

 walk-throughs 

 pilot plant operation 

 industry-based case studies/scenarios  

 ‘what ifs’. 

 Knowledge evidence may be collected concurrently with performance evidence or 
through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 
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 The regulatory framework will be reflected in workplace policies and procedures and is 

not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Assessors must satisfy the assessor competency requirements that are in place at the time 

of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 
demonstrate both technical competency and currency. If the assessor cannot demonstrate 

technical competency and currency they shall assess with a subject matter expert who 
does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 
routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 
assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 

having maintained currency in accordance with that organisation’s policies and 
procedures  

 having consulted/had contact with an organisation undertaking the type of work being 
assessed within the last twelve months, the consultation/contact being related to 
assessment  

 conducting on the job training/assessments of the type of work being assessed  

 being an active member of a relevant professional body and participating in activities 
relevant to the assessment of this type of work. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PMBPREP206 Prepare materials to formulae 

Modification History 

Release 1. Supersedes and is equivalent to PMBPREP206C Prepare materials to formulae 
 

Application 

This unit of competency covers the skills and knowledge required to prepare materials to 
formulae for production or product finishing. 

 

This unit of competency applies to production support operators or those in similar roles who 

are required to plan the work sequence, measure and combine ingredients according to 
formulae, minimise/eliminate contamination risk, and recognise routine and non-routine 
problems and take appropriate action.   

 

This unit of competency applies to an individual working alone or as part of a team or group 

and working in liaison with other shift team members, team leader and supervisor, as 
appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Preparation 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Identify 1.1 Read and interpret specifications for materials and 
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requirements to 

handle materials 

identify materials 

 1.2 Identify units of measurement and matching measuring 
equipment 

 1.3 Know the tolerances of measuring equipment and relate 
them to the impact of over/under measurement of 
ingredients on production process and quality 

 1.4 Follow procedures to identify and control hazards 

 1.5 Read workplace procedures and use them to plan work 

sequence 

 

2 Prepare for 

assembly of 

ingredients 

2.1 Calibrate or zero equipment for measurement and/or 

identify appropriate measurement scales 

 2.2 Set up and fit required personal protective equipment 

(PPE) and engineering controls 

 2.3 Assemble equipment for dealing with emergencies 

 2.4 Check work area for cleanliness 

 2.5 Identify sources of potential contamination and take 
steps to minimise/eliminate contamination risk 

 

3 Assemble 

ingredients 
3.1 Collect ingredients 

 3.2 Weigh/measure ingredients according to procedure 

 3.3 Follow appropriate workplace approved sequence for 
combination of materials 

 3.4 Follow standard operating procedures (SOPs) and 
observe appropriate safety measures when conducting 
work 

 3.5 Check for correctness of colour to standard 

 3.6 Take action specified in procedures if 

materials/assembled ingredients do not appear to meet 
requirements 

 3.7 Complete workplace records 
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 3.8 Store unused ingredients, and clean and store equipment 

 

4 Respond to 

routine problems 

to procedures 

4.1 Recognise known problems that occur during the 

operation 

 4.2 Identify and take action on causes of routine problems 

 4.3 Log problems as required 

 4.4 Identify non-routine process and quality problems and 
take appropriate action 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice and 

Australian/international standards, or the version specified by the local 
regulatory authority, must be used. 

 

Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes of 

practice relevant to the workplace and hazardous materials  

 Australian/international standards relevant to the materials being used and 
products being made  

 any relevant licence and certification requirements. 

 

 All operations to which this unit applies are subject to stringent HSE 
requirements, which may be imposed through state/territory or federal 

legislation, and these must not be compromised at any time. Where there is 
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an apparent conflict between performance criteria and such requirements 

the legislative requirements take precedence. 

 

Procedures All operations must be performed in accordance with relevant procedures. 

Procedures are written, verbal, visual, computer-based or in some other form, 
and include one or any combination of: 

 emergency procedures 

 work instructions 

 SOPs 

 safe work method statements (SWMS) 

 formulas/recipes 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 

Tools and equipment include: 

 measurement equipment. 

 

Additional tools and equipment will be selected as required from: 

 knives and other bag opening equipment 

 hoists/lifting equipment not requiring any special permits or licences  

 basic hand tools required for opening of material packaging 

 relevant PPE. 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 
consideration of: 

 weight, shape, volume of materials to be handled 

 hazardous products and materials 

 sharp edges, protrusions or obstructions 

 slippery surfaces, spills or leaks 

 heat, smoke, dust, vapours or other atmospheric hazards 

 high temperatures 

 electricity 

 gas 

 gases and liquids under pressure  

 structural hazards 

 equipment failures 

 machinery, equipment and product mass 
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 other hazards that might arise. 

 

Routine 

problems 

Routine problems must be resolved by applying known solutions.  

 

Routine problems are predictable and include one or more of: 

 incorrect raw materials being used 

 contamination of raw materials  

 incorrect formulae being selected  

 incorrect mixing techniques and/or order of adding ingredients 

 cleanliness of the mixing area and/or utensils  

 combining inappropriate materials 

 variations in materials 

 variations in quality of mixture. 

 

Known solutions are drawn from one or more of: 

 procedures 

 training 

 remembered experience. 

 

Non-routine problems must be reported according to according to relevant 
procedures. 

 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPREP206C Prepare materials to formulae 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPREP206 Prepare materials to 

formulae 

Modification History 

Release 1. Supersedes and is equivalent to PMBPREP206C Prepare materials to formulae 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 read and interpret procedures, job specifications, material labels and safety data sheets 

(SDS) 

 select and use materials, tools and equipment to meet job specifications 

 weigh/measure, combine and mix ingredients according to procedures 

 check the work and identify conformance and/or non-conformance to specifications 

 identify hazards and apply relevant hazard controls 

 apply safety procedures 

 apply housekeeping procedures 

 apply waste management procedures 

 recognise routine and non-routine problems 

 identify when the operator is able to rectify problems, when assistance is required and 

who is the appropriate source for assistance 

 take action to resolve faults or report problems to appropriate personnel 

 distinguish between possible causes of routine problems, including: 

 characteristics of materials 

 contamination  

 atmospheric conditions 

 process/procedural problems  

 mechanical abnormalities 

 communicate effectively with team/work group and supervisors 

 complete workplace records 

 use measuring systems, scales and calculating devices 

 do basic arithmetical manipulations, including additions, subtractions, divisions, fractions 

and percentages. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to operate 
under routine only supervision and to solve routine problems, including knowledge of: 

 types, applications and compositions of materials commonly used in formulae 
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 tolerances of measuring equipment and the impact of over/under measurement of 

ingredients on production process and quality  

 sources of contamination that may affect formulae and how to eliminate them  

 routine and non-routine problems that may arise, the range of possible causes and 
appropriate actions 

 impact of incorrect or faulty materials on formulae 

 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
 

Assessment Conditions 
 The unit should be assessed holistically and the judgement of competence shall be based 

on a holistic assessment of the evidence.  

 In all plants it may be appropriate to assess this unit concurrently with units such as: 

 teamwork 

 communication. 

 The collection of performance evidence: 

 should occur over a range of situations which include typical disruptions to normal, 

smooth operations and provide for demonstration of responding to problems 

 will typically include a supervisor/third-party report or other evidence, focusing on 

consistent performance and problem recognition and solving. A supervisor/third-party 
report must be prepared by someone who has a direct, relevant, current relationship 
with the person being assessed and who is in a position to form a judgement on 

workplace performance relevant to the unit of competency  

 must include the use of industry appropriate materials, tools, equipment, data and 

documentation  

 may use industry-based simulation for all or part of the unit particularly where safety, 
lack of opportunity or significant cost is an issue. 

 Assessment should occur in operational workplace situations. Where this is not possible or 
where personal safety or environmental damage are limiting factors assessment must 

occur in a sufficiently rigorous simulated environment that reflects realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 

role environment skills. 

 Assessment in a simulated environment should use evidence collected from demonstration 
of skills and one or more of:  

 walk-throughs 

 pilot plant operation 

 industry-based case studies/scenarios  

 ‘what ifs’. 
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 Knowledge evidence may be collected concurrently with performance evidence or 

through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 The regulatory framework will be reflected in workplace policies and procedures and is 

not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Assessors must satisfy the assessor competency requirements that are in place at the time 

of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 
demonstrate both technical competency and currency. If the assessor cannot demonstrate 
technical competency and currency they shall assess with a subject matter expert who 

does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 
routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 
assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 
having maintained currency in accordance with that organisation’s policies and 

procedures  

 having consulted/had contact with an organisation undertaking the type of work being 

assessed within the last twelve months, the consultation/contact being related to 
assessment  

 conducting on the job training/assessments of the type of work being assessed  

 being an active member of a relevant professional body and participating in activities 
relevant to the assessment of this type of work. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PMBPREP301 Set up and prepare for production 

Modification History 

Release 1. Supersedes and is equivalent to PMBPREP301C Set up and prepare for production 
 

Application 

This unit of competency covers the skills and knowledge required to prepare materials and 
equipment for production. It applies to batch, one-off and non-standard production lots as 

typically used in the plastics, rubber and cablemaking sectors. 

 

This unit of competency applies to advanced operators and those in similar roles who are 
required to interpret specifications in order to select materials and equipment; identify special 
tooling and set up requirements; draft a work process plan; and set up, check and adjust the 

production process. 

 

This unit of competency applies to an individual working alone or as part of a team or group 
and working in liaison with other shift team members, team leader and supervisor, as 
appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Preparation 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1 Select equipment 

and materials 

1.1 Identify equipment and materials from job specification 

 1.2 Check equipment and materials for conformity to 
specification 

 1.3 Note any variances in materials (within materials 
supplier specifications) which may require variation in 
production process settings 

 1.4 Identify requirements for special tooling and set up 

 1.5 Note conformity deficiencies and report to appropriate 

personnel 

 1.6 Identify production objectives and timelines 

 1.7 Clarify product specifications 

 1.8 Draft work process plan, noting key quality 
characteristics, check points and activities where other 

personnel will be involved 

 

2 Prepare tools, 

equipment and 

materials 

2.1 Locate tools and equipment within workplace ensuring 

safety and operational checks are performed and 
equipment is appropriate for purpose 

 2.2 Obtain materials specifications and confirm materials 
are at site for the commencement of production in 
accordance with established procedures 

 2.3 Check materials are prepared to achieve product 
specification 

 

3 Set up and check 

production 

process 

3.1 Follow procedures for set-up in accordance with 
workplace procedures, customer requirements and 

specifications 

 3.2 Set machine control parameters in accordance with 

specifications 

 3.3 Check work process plan and set up for conformity with 
identified workplace procedures and customer 

requirements 

 3.4 Make any required adjustments to own work plan 
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 3.5 Obtain appropriate clearances for production to 

commence 

 3.6 Check equipment for function and make provisional 

control settings 

 3.7 Check performance of equipment and materials 

 3.8 Adjust process settings and materials to ensure 

production outcomes are within quality specifications 

 3.9 Make and store records of required adjustments within 

specification ranges in accordance with workplace 
procedures 

 

4 Respond to 

routine problems 

to procedures 

4.1 Recognise known problems that occur during the 
operation 

 4.2 Identify and take action on causes of routine problems 

 4.3 Log problems as required 

 4.4 Identify non-routine process and quality problems and 

take appropriate action 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice 
and Australian/international standards, or the version specified by the local 

regulatory authority, must be used. 
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Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes 

of practice relevant to the workplace, manual handling and hazardous 
materials  

 Australian/international standards relevant to the materials being used and 

products being made  

 any relevant licence and certification requirements 

 

All operations to which this unit applies are subject to stringent HSE 

requirements, which may be imposed through state/territory or federal 
legislation, and these must not be compromised at any time. Where there is an 

apparent conflict between performance criteria and such requirements the 
legislative requirements take precedence. 

 

Procedures All operations must be performed in accordance with relevant procedures. 

 

Procedures are written, verbal, visual, computer-based or in some other form, 
and include one or any combination of: 

 emergency procedures 

 work instructions 

 standard operating procedures (SOPs) 

 safe work method statements (SWMS) 

 formulas/recipes 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 
Tools and equipment include one or more of: 

 hand carts and trolleys 

 hoists/lifting equipment not requiring any special permits or licences  

 relevant personal protective equipment (PPE). 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 
consideration of: 

 weight, shape, volume of materials to be handled 

 hazardous products and materials 

 sharp edges, protrusions or obstructions 
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 slippery surfaces, spills or leaks 

 heat, smoke, dust, vapours or other atmospheric hazards 

 electricity 

 gas 

 gases and liquids under pressure  

 structural hazards 

 equipment failures 

 machinery, equipment, product mass 

 other hazards that might arise. 

 

Non-routine 

problems 
Non-routine problems must be resolved by applying operational knowledge 
to develop new solutions, either individually or in collaboration with relevant 

experts, to: 

 determine problems needing action 

 determine possible fault causes 

 develop solutions to problems which do not have a known solution 

 follow through items initiated until final resolution has occurred 

 report problems outside area of responsibility to designated person. 

 

Non-routine problems are unexpected problems or variations of previous 
problems and include one or more of: 

 power or equipment failures 

 temperature variations 

 variations in materials 

 contamination of materials 

 faulty functioning of equipment. 

 

Operational knowledge includes one or more of: 

 procedures 

 training 

 technical information such as journals, engineering specifications 

 remembered experience 

 relevant knowledge obtained from appropriate people. 

 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPREP301C Set up and prepare for production 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPREP301 Set up and prepare 

for production 

Modification History 

Release 1. Supersedes and is equivalent to PMBPREP301C Set up and prepare for production 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 read and interpret procedures, job specifications, material labels and safety data sheets 

(SDS) 

 identify requirements for special tooling and set-up 

 draft a work process plan, including objectives and timeframe  

 prepare tools, equipment and materials 

 obtain clearances for production 

 start up equipment and make appropriate adjustments to bring process on line 

 make adjustments to equipment operation to rectify variations in equipment operation or 

product quality 

 check materials, equipment and products to identify conformance and/or 
non-conformance to specifications  

 safely shut down equipment in normal or abnormal circumstances 

 identify hazards and apply relevant hazard controls 

 recognise early warning signs of equipment/processes needing attention or with potential 

problems  

 distinguish between causes of problems/alarm/fault indications, such as: 

 operational problems 

 instrument failure/malfunction 

 electrical failure/malfunction 

 mechanical failure/malfunction 

 wrong readings 

 equipment design deficiencies 

 product parameters (temperature, flows, pressure and levels) 

 resolve non-routine problems  

 communicate effectively with team/work group and supervisors 

 complete workplace records 

 do basic arithmetical manipulations, including additions, subtractions, divisions, fractions 
and percentages. 
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Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to fulfil 
their job role, including knowledge of: 

 products, materials and material characteristics  

 behaviour of materials in relation to heat, pressure and time 

 quality requirements at each production stage  

 function and operating principles of equipment, machine components and ancillary 
equipment  

 impact of machine operating parameters on product quality and production output  

 factors which may affect product quality or production output and appropriate remedies 

 nature of mechanical, hydraulic, pneumatic, electrical and electronic principles which may 
affect machine operation and product development 

 routine and non-routine problems that may arise, the range of possible causes and 
appropriate actions 

 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
 

Assessment Conditions 
 The unit should be assessed holistically and the judgement of competence shall be based 

on a holistic assessment of the evidence.  

 In all plants it may be appropriate to assess this unit concurrently with units such as: 

 teamwork 

 communication. 

 The collection of performance evidence: 

 should occur over a range of situations which include typical disruptions to normal, 

smooth operation of an operating plant 

 will typically include a supervisor/third-party report or other evidence, focusing on 

consistent performance and problem recognition and solving. A supervisor/third-party 
report must be prepared by someone who has a direct, relevant, current relationship 
with the person being assessed and who is in a position to form a judgement on 

workplace performance relevant to the unit of competency  

 must include the use of an appropriate industrial item of equipment requiring 

demonstration of operation, start and stop procedures and responding to problems 

 may use industry-based simulation for all or part of the unit particularly where safety, 
lack of opportunity or significant cost is an issue. 
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 Assessment should occur in operational workplace situations. Where this is not possible or 

where personal safety or environmental damage are limiting factors assessment must 
occur in a sufficiently rigorous simulated environment that reflects realistic operational 

workplace conditions. This must cover all aspects of workplace performance, including 
environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment in a simulated environment should use evidence collected from demonstration 
of skills and one or more of:  

 walk-throughs 

 pilot plant operation 

 industry-based case studies/scenarios  

 ‘what ifs’ 

 Knowledge evidence may be collected concurrently with performance evidence or 
through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 

 The regulatory framework will be reflected in workplace policies and procedures and is 
not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 

assessed separately. 

 Assessors must satisfy the assessor competency requirements that are in place at the time 
of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 
demonstrate both technical competency and currency. If the assessor cannot demonstrate 

technical competency and currency they shall assess with a subject matter expert who 
does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 

routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 
assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 
having maintained currency in accordance with that organisation’s policies and 
procedures  

 having consulted/had contact with an organisation undertaking the type of work being 
assessed within the last twelve months, the consultation/contact being related to 

assessment  

 conducting on the job training/assessments of the type of work being assessed  
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 being an active member of a relevant professional body and participating in activities 

relevant to the assessment of this type of work. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PMBPROD247 Hand lay up composites 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD247C Hand lay up composites 
 

Application 

This unit of competency covers the skills and knowledge required to hand lay up composite 
materials to form a simple product. 

 

This unit of competency applies to operators who are required to select and prepare materials, 

set up moulds, lay up the composites and recognise routine and non-routine problems and take 
appropriate action. 

 

This unit of competency applies to an individual working alone or as part of a team or group 
and working in liaison with other shift team members, team leader and supervisor, as 

appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Production 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Check work 

requirements 

1.1 Identify work requirements from production plan or 

request 
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 1.2 Check product, material, and equipment meet 

requirements for the job 

 1.3 Recognise requirements which may not be in accordance 

with usual practice 

 1.4 Ask questions of appropriate person to confirm unusual 
practice 

 1.5 Identify hazards associated with the job and take 
appropriate action 

 1.6 Perform other pre-operational checks in accordance with 
procedures 

 

2 Set up mould and 

materials as 

required 

2.1 Set up mould ready for production 

 2.2 Ensure materials are available in the form and quantities 

required 

 2.3 Ensure safety equipment is available and fit for use 

 

3 Hand lay up 

composites 
3.1 Apply materials to the mould to specification 

 3.2 Monitor product/process quality 

 3.3 Make adjustments or seek assistance to remedy faults 
and non-conformity as required 

 3.4 Adjust work to minimise scrap and trim 

 3.10  

 

4 Respond to 

routine problems 

in accordance 

with procedures 

4.1 Recognise known faults that occur during the operation 

 4.2 Identify and take action on causes of routine faults 

 4.3 Log problems as required 

 4.4 Identify non-routine process and quality problems and 
take appropriate action 
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Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice and 

Australian/international standards, or the version specified by the local 
regulatory authority, must be used. 

 

Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes 

of practice relevant to the workplace, equipment and production processes 
and hazardous materials 

 Australian/international standards relevant to the materials being used and 

products being made  

 any relevant licence and certification requirements. 

 

All operations to which this unit applies are subject to stringent HSE 

requirements, which may be imposed through state/territory or federal 
legislation, and these must not be compromised at any time. Where there is an 

apparent conflict between performance criteria and such requirements the 
legislative requirements take precedence. 

 

Procedures All operations must be performed in accordance with relevant procedures. 

 

Procedures are written, verbal, visual, computer-based or in some other form, 
and include one or any combination of: 

 emergency procedures 

 work instructions 

 standard operating procedures (SOPs) 

 safe work method statements (SWMS) 

 formulae/recipes 



PMBPROD247 Hand lay up composites Date this document was generated: 24 November 2023 

 

Approved Page 6297 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 

Tools and equipment include: 

 open moulds for composite products  

 hand mixing equipment and stirrers  

 knives and cutters to trim fibres 

 hand application tools, such as rollers and brushes. 

 

Additional tools and equipment will be selected as required from: 

 hand tools  

 hoists/lifting equipment not requiring any special permits or licences  

 manual handling aids, such as hand carts and trolleys 

 relevant personal protective equipment (PPE). 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 

consideration of: 

 glass and other fibre hazards (inhalation and skin penetration) 

 hazardous products and materials 

 cutting equipment 

 sharp edges, swarf, scrap 

 protrusions or obstructions 

 slippery surfaces, spills or leaks 

 rotational equipment or vibration 

 smoke, dust, vapours or other atmospheric hazards 

 electricity 

 gas 

 gases and liquids under pressure  

 structural hazards 

 equipment failures 

 machinery, equipment and product mass 

 other hazards that might arise. 

 

Routine 

problems 
Routine problems must be resolved by applying known solutions.  

 

Routine problems are predictable and include one or more of: 
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 cracks, dents or imperfections of the mould  

 incorrect resin ratios 

 contamination of materials 

 shifting of fibres before resin laid 

 stacking of fibre and resin sequence problems 

 product problems, such as: 

 voids 

 poor surface finish 

 colour contamination 

 release from mould damage. 

 

Known solutions are drawn from one or more of: 

 procedures 

 training 

 remembered experience. 

 

Non-routine problems must be reported according to according to relevant 
procedures. 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPROD247C Hand lay up composites 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPROD247 Hand lay up 

composites 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD247C Hand lay up composites 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 read and interpret procedures, job specifications, , basic machine control panels, material 

labels and safety data sheets (SDS) 

 select materials, tools and equipment to meet job specifications 

 monitor key variables, including: 

 mould conditions 

 ambient temperature 

 air flow/ventilation rate 

 viscosity of resin 

 resin to fibre ratio 

 time since resin mixed vs pot life of mix 

 prepare and use composites materials, including: 

 gel coats 

 resins  

 fibre reinforcements 

 hand lay up composites to moulds 

 identify hazards and apply relevant hazard controls 

 apply safety procedures 

 apply housekeeping procedures 

 apply waste management procedures 

 recognise early warning signs of equipment/processes needing attention or with potential 
problems 

 recognise routine and non-routine problems 

 identify when the operator is able to rectify faults, when assistance is required and who is 
the appropriate source for assistance 

 take action to resolve faults or report faults to appropriate personnel 

 distinguish between possible causes of routine faults, including: 

 raw material variations/contamination 

 process abnormalities 

 procedural errors  

 mechanical abnormalities 
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 communicate effectively with team/work group and supervisors 

 complete workplace records 

 do basic arithmetical manipulations, including additions, subtractions, divisions, fractions 
and percentages. 

 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to operate 

under routine only supervision and to solve routine problems, including knowledge of: 

 types and application of materials commonly used in composites  

 methods of application of composite materials to the mould by hand 

 impact of changes in ratio of resin to fibre 

 the potential effects of variations in raw materials and equipment in relation to quality of 

product 

 reasons for checking process control panels and reporting readings which are outside of 
normal range of process variability 

 processing behaviour of polymers and the role of additives 

 production workflow sequences and materials demand 

 factors which may affect product quality or production output and appropriate remedies  

 routine problems, their probable causes and relevant corrective actions 

 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
 

Assessment Conditions 
 The unit should be assessed holistically and the judgement of competence shall be based 

on a holistic assessment of the evidence.  

 In all plants it may be appropriate to assess this unit concurrently with units such as: 

 teamwork 

 communication. 

 The collection of performance evidence: 

 should occur over a range of situations which include typical disruptions to normal, 

smooth operations and provide for demonstration of responding to problems 

 will typically include a supervisor/third-party report or other evidence, focusing on 
consistent performance and problem recognition and solving. A supervisor/third-party 

report must be prepared by someone who has a direct, relevant, current relationship 
with the person being assessed and who is in a position to form a judgement on 

workplace performance relevant to the unit of competency  
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 must include the use of industry appropriate materials, tools, equipment, data and 

documentation  

 may use industry-based simulation for all or part of the unit particularly where safety, 

lack of opportunity or significant cost is an issue. 

 Assessment should occur in operational workplace situations. Where this is not possible or 
where personal safety or environmental damage are limiting factors assessment must 

occur in a sufficiently rigorous simulated environment that reflects realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills. 

 Assessment in a simulated environment should use evidence collected from demonstration 

of skills and one or more of:  

 walk-throughs 

 pilot plant operation 

 industry-based case studies/scenarios  

 ‘what ifs’. 

 Knowledge evidence may be collected concurrently with performance evidence or 
through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 The regulatory framework will be reflected in workplace policies and procedures and is 

not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Assessors must satisfy the assessor competency requirements that are in place at the time 

of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 
demonstrate both technical competency and currency. If the assessor cannot demonstrate 
technical competency and currency they shall assess with a subject matter expert who 

does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 
routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 
assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 

having maintained currency in accordance with that organisation’s policies and 
procedures  
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 having consulted/had contact with an organisation undertaking the type of work being 

assessed within the last twelve months, the consultation/contact being related to 
assessment  

 conducting on the job training/assessments of the type of work being assessed  

 being an active member of a relevant professional body and participating in activities 
relevant to the assessment of this type of work. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PMBPROD330 Make moulds for formed products 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD330A Make moulds for formed 
products 
 

Application 

This unit of competency covers the skills and knowledge required to make moulds and 

patterns as used for the manufacture of thermoformed and similar products. 

 

This unit of competency applies to experienced operators, technicians or those in similar roles 
who are required to convert specifications into a plan for the mould or pattern, construct and 
trial the mould/pattern, make adjustments to remedy faults and non-conformity and solve 

problems within area of responsibility.  

 

This unit of competency applies to an operator demonstrating theoretical and technical 
knowledge and well developed skills in situations that require some discretion and judgement. 
The operator may work alone or as a member of a team or group and will work in liaison with 

other shift team members, team leader and supervisor, as appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Production 
 

Unit Sector 

Not applicable 
 

Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1 Plan own work 

requirements 

1.1 Interpret plans, designs or product specifications 

 1.2 Identify work requirements from job specifications 

 1.3 Identify quantity and quality of materials required 

 1.4 Identify tools, equipment and workspace required to 
complete project 

 

2 Plan mould 

construction 
2.1 Plan sequence of operations 

 2.2 Have design approved as necessary according to 

enterprise specifications 

 2.3 Organise workspace 

 2.4 Plan for disposal of waste material 

 2.5 Assemble required personal protective equipment (PPE) 

 

3 Construct moulds 

or patterns 
3.1 Construct initial rough assembly 

 3.2 Establish shape to project dimensions 

 3.3 Apply filler/surfacer materials 

 3.4 Finish to required standard 

 3.5 Provide vacuum/vent passages 

 

4 Produce sample 

product from 

moulds 

4.1 Produce test sample products 

 4.2 Check dimensions and finish against specifications 

 4.3 Check and correct any faults 

 

5 Anticipate and 

solve problems 
5.1 Recognise a problem or a potential problem 

 5.2 Determine problems needing priority action 

 5.3 Refer problems outside area of responsibility to 

appropriate person, with possible causes 
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 5.4 Solve problems within area of responsibility 

 5.5 Seek information and assistance as required to solve 
problems 

 5.6 Follow through items initiated until final resolution has 
occurred 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 
essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 
Essential operating conditions that may be present (depending on the work situation, needs of 

the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice and 

Australian/international standards, or the version specified by the local 
regulatory authority, must be used. 

 

Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes 

of practice relevant to the workplace, manual handling and hazardous 
materials  

 Australian/international standards relevant to the materials being used and 
products being made  

 any relevant licence and certification requirements. 

 

All operations to which this unit applies are subject to stringent HSE 

requirements, which may be imposed through state/territory or federal 
legislation, and these must not be compromised at any time. Where there is an 
apparent conflict between performance criteria and such requirements the 

legislative requirements take precedence. 
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Procedures All operations must be performed in accordance with relevant procedures. 

 

Procedures are written, verbal, visual, computer-based or in some other form, 

and include one or any combination of: 

 emergency procedures 

 work instructions 

 standard operating procedures (SOPs) 

 safe work method statements (SWMS) 

 formulas/recipes 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 

Tools and equipment include: 

 patterns 

 hand tools  

 power tools.  

 

Additional tools and equipment will be selected as required from: 

 hand tools used in this process 

 knives and other bag opening equipment 

 hoists/lifting equipment not requiring any special permits or licences  

 manual handling aids, such as hand carts and trolleys 

 relevant PPE. 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 
consideration of: 

 fumes/vapours  

 power tools and leads 

 weight, shape, volume of materials to be handled 

 hazardous products and materials 

 rotational equipment or vibration 

 cutting blades, sharp edges, protrusions or obstructions 

 slippery surfaces, spills or leaks 

 smoke, dust or other atmospheric hazards 

 high temperatures 

 electricity 

 gas 
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 gases and liquids under pressure  

 structural hazards 

 equipment failures 

 machinery, equipment and product mass 

 other hazards that might arise. 

 

Problems Routine and non-routine problems must be resolved. 

 

Non-routine problems must be resolved by applying operational knowledge to 

develop new solutions, either individually or in collaboration with relevant 
experts, to: 

 determine problems needing action 

 determine possible fault causes 

 develop solutions to problems which do not have a known solution 

 follow through items initiated until final resolution has occurred 

 report problems outside area of responsibility to designated person. 

 

Non-routine problems are unexpected problems or variations of previous 
problems and include one or more of: 

 variations in quality 

 emergency situations 

 intermittent faults. 

 

Operational knowledge includes one or more of: 

 procedures 

 training 

 technical information, such as journals and engineering specifications 

 remembered experience 

 relevant knowledge obtained from appropriate people. 

 

Routine problems are predictable and have known solutions and include one 
or more of: 

 structural strength, rigidity and durability of the mould  

 dimensional accuracy of the mould 

 placement of flanges, closures and fitments  

 attachment of substructures 

 wrong materials for the mould construction. 
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPROD330A Make moulds for formed 
products 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPROD330 Make moulds for 

formed products 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD330A Make moulds for formed 
products 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 read and interpret product specifications, designs, plans, material labels and safety data 
sheets (SDS) 

 plan the mould/pattern construction and sequence tasks 

 construct and finish mould/pattern to meet specifications 

 produce sample product from mould/pattern and review conformity to specifications 

 make adjustments to mould/pattern to remedy faults and non-conformity  

 identify hazards and apply relevant hazard controls 

 apply safety procedures 

 apply housekeeping procedures 

 apply waste management procedures 

 distinguish between causes of problems, including: 

 operational problems 

 instrument failure/malfunction 

 electrical failure/malfunction 

 mechanical failure/malfunction 

 wrong readings/measurements 

 equipment design deficiencies 

 materials properties  

 incorrect materials 

 process abnormalities 

 procedural errors  

 recognise and prioritise problems requiring action 

 resolve routine and non-routine problems  

 communicate effectively with team/work group and supervisors 

 complete workplace records 

 do basic arithmetical manipulations, including additions, subtractions, divisions, fractions 

and percentages. 
 



Assessment Requirements for PMBPROD330 Make moulds  for formed products Date this document was generated: 24 November 2023 

 

Approved Page 6310 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to operate 
independently and to solve routine and non-routine problems, including knowledge of: 

 basic characteristics and property differences of common mould and product materials 

 types of finish/surfaces and how to achieve them 

 factors which may affect product quality or production output and appropriate remedies 

 characteristics of materials and their behaviour in relation to mould construction, process 
conditions and stages of production  

 key requirements of the product which impact on the mould construction 

 product quality specifications  

 impact of variations in raw materials and equipment operation in relation to final product 

 possible changes to materials properties to better suit specific process requirements  

 routine and non-routine problems that may arise, the range of possible causes and 
appropriate actions 

 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
 

Assessment Conditions 

 The unit should be assessed holistically and the judgement of competence shall be based 
on a holistic assessment of the evidence.  

 The collection of performance evidence is best done from a report and/or folio of evidence 

drawn from: 

 a single project which provides sufficient evidence of the requirements of all the 

elements and performance criteria 

 multiple smaller projects which together provide sufficient evidence of the 
requirements of all the elements and performance criteria. 

 A third-party report, or similar, may be needed to testify to the work done by the 
individual, particularly when the project has been done as part of a project team. 

 Assessment should use a real project in an operational workplace. Where this is not 

possible or where personal safety or environmental damage are limiting factors 
assessment must occur using a sufficiently rigorous simulated environment that reflects 
realistic operational workplace conditions. This must cover all aspects of workplace 

performance, including environment, task skills, task management skills, contingency 
management skills and job role environment skills. 

 Assessment in a simulated environment should use evidence collected from demonstration 

of skills and one or more of:  

 walk-throughs 

 pilot plant operation 
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 industry-based case studies/scenarios  

 ‘what ifs’. 

 Knowledge evidence may be collected concurrently with performance evidence or 

through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 

documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 The regulatory framework will be reflected in workplace policies and procedures and is 
not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 

 Assessors must satisfy the assessor competency requirements that are in place at the time 
of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 

demonstrate both technical competency and currency. If the assessor cannot demonstrate 
technical competency and currency they shall assess with a subject matter expert who 

does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 
routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 

assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 
having maintained currency in accordance with that organisation’s policies and 

procedures  

 having consulted/had contact with an organisation undertaking the type of work being 
assessed within the last twelve months, the consultation/contact being related to 

assessment  

 conducting on the job training/assessments of the type of work being assessed  

 being an active member of a relevant professional body and participating in activities 
relevant to the assessment of this type of work. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PMBPROD356 Construct moulds for composite products 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD356C Construct moulds for composite 
products 
 

Application 

This unit of competency covers the skills and knowledge required to plan and make a moulds 

from which composite products can be made. The mould will be made on a suitable 
plug/pattern. 

 

This unit of competency applies to experienced operators who are required to convert 
specification or design into a plan for the mould, construct and cure the moulds, make 

adjustments to remedy faults and non-conformity and solve problems within area of 
responsibility. 

 

This unit of competency applies to an experienced operator demonstrating theoretical and 
technical knowledge and well developed skills in situations that require some discretion and 

judgement. The experienced operator may work alone or as a member of a team or group and 
will work in liaison with other shift team members, team leader and supervisor, as 

appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Pre-requisite Unit 

PMBPROD247 Hand lay up composites 

PMBPREP201 Prepare moulds for composites production 

 
 

Competency Field 

Production 
 

Unit Sector 

Not applicable 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Plan own work 

requirements 

1.1 Identify equipment and processes to be used for 

production process and upstream and downstream 
operations from production plan or request 

 1.2 Identify and check materials required, including 
additives 

 1.3 Implement measures to control identified hazards in line 

with procedures and duty of care 

 1.4 Identify requirements for materials, quality, production 

and equipment checks 

 1.5 Identify materials, waste management and housekeeping 
needs 

 

2 Plan mould 

construction 

2.1 Produce a plan for the mould construction to 

specification 

 2.2 Have design approved as necessary according to 
enterprise specifications 

 2.3 Plan all steps of the mould production 

 2.4 Check points are examined for measurements and tests 

according to specifications 

 

3 Set up 

equipment, tools 

and materials 

3.1 Clear and set up work area 

 3.2 Identify and locate materials and equipment for the 
mould construction according to job specification 

 

4 Construct mould 4.1 Apply mould materials according to specification 

 4.2 Check dimensions, structural reinforcements, supports 

and flanges to the specifications or design 

 4.3 Cure mould and release according to procedures 
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 4.4 Recheck dimensions of the finished mould 

 4.5 Check fit with other matching mould parts and adjust 
where necessary 

 

5 Anticipate and 

solve problems 
5.1 Recognise a problem or a potential problem 

 5.2 Determine problems needing priority action 

 5.3 Refer problems outside area of responsibility to 
appropriate person, with possible causes 

 5.4 Solve problems within area of responsibility 

 5.5 Seek information and assistance as required to solve 
problems 

 5.6 Follow through items initiated until final resolution has 
occurred 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice and 

Australian/international standards, or the version specified by the local 
regulatory authority, must be used. 

 

Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes 

of practice relevant to the workplace, manual handling and hazardous 
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materials  

 Australian/international standards relevant to the materials being used and 
products being made  

 any relevant licence and certification requirements. 

 

All operations to which this unit applies are subject to stringent HSE 
requirements, which may be imposed through state/territory or federal 

legislation, and these must not be compromised at any time. Where there is an 
apparent conflict between performance criteria and such requirements the 
legislative requirements take precedence. 

Procedures All operations must be performed in accordance with relevant procedures. 

 

Procedures are written, verbal, visual, computer-based or in some other form, 
and include one or any combination of: 

 emergency procedures 

 work instructions 

 standard operating procedures (SOPs) 

 safe work method statements (SWMS) 

 formulas/recipes 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 
Tools and equipment include: 

 plugs/patterns 

 hand tools  

 power tools  

 hand application tools (e.g. rollers, trowels, brushes and filleting tools) 

 ancillary equipment that is integral to the process. 

 

Additional tools and equipment will be selected as required from: 

 hoists/lifting equipment not requiring any special permits or licences  

 manual handling aids such as hand carts and trolleys 

 relevant personal protective equipment. 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 

consideration of: 

 weight, shape, volume of materials to be handled 
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 hazardous products and materials 

 flammability 

 rotational equipment or vibration 

 sharp edges, protrusions or obstructions 

 slippery surfaces, spills or leaks 

 smoke, dust, vapours or other atmospheric hazards 

 high temperatures 

 electricity 

 gas 

 gases and liquids under pressure  

 structural hazards 

 equipment failures 

 machinery, equipment and product mass 

 other hazards that might arise. 

 

Problems Non-routine problems must be resolved by applying operational knowledge to 

develop new solutions, either individually or in collaboration with relevant 
experts, to: 

 determine problems needing action 

 determine possible fault causes 

 develop solutions to problems which do not have a known solution 

 follow through items initiated until final resolution has occurred 

 report problems outside area of responsibility to designated person. 

 

Non-routine problems are unexpected problems or variations of previous 

problems and include one or more of: 

 emergency situations 

 dimensional accuracy of the mould 

 placement of flanges, closures and fitments  

 attachment of substructures 

 wrong materials for the mould construction 

 incorrect fibre-to-resin ratios  

 intermittent faults. 

 

Operational knowledge includes one or more of: 

 procedures 

 training 

 technical information, such as journals and engineering specifications 

 remembered experience 

 relevant knowledge obtained from appropriate people. 
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Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPROD356C Construct moulds for composite 
products 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPROD356 Construct moulds 

for composite products 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD356C Construct moulds for composite 
products 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 read and interpret procedures, job specifications, material labels, safety data sheets (SDS) 
and drawings  

 plan the mould according to requirements 

 plan and sequence steps to construct the mould 

 prepare equipment, tools and materials to meet specifications  

 construct, check/test and cure the mould 

 monitor key variables, including: 

 actual and set temperatures 

 surface finish/appearance 

 fibre-to-resin ratios  

 times (including curing rates) 

 product weight and output rate product integrity and general conformance to 

specification 

 make adjustments to remedy faults and non-conformity  

 identify hazards and apply relevant hazard controls 

 apply approvals procedures 

 apply safety procedures 

 apply housekeeping procedures 

 apply waste management procedures 

 recognise early warning signs of equipment/processes needing attention or with potential 
problems 

 distinguish between causes of problems, including: 

 operational problems 

 equipment malfunction/wear 

 materials properties  

 raw material variations/contamination 

 procedural errors  

 recognise and prioritise problems requiring action 

 resolve routine and non-routine problems  
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 communicate effectively with team/work group and supervisors 

 complete workplace records 

do basic arithmetical manipulations, including additions, subtractions, divisions, fractions and 
percentages. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to operate 
independently and to solve routine and non-routine problems, including knowledge of: 

 common composite moulding processes and function and operating principles of the 
moulding equipment 

 characteristics of materials and their behaviour in relation to moulding process conditions 
and stages of production 

 moulding process variables that affect mould construction and materials  

 product requirements that affect mould construction and materials  

 possible options/adjustments in mould construction and materials and their impact on 
product quality and production output 

 types, grades, uses, cure reaction of resins used to construct moulds, including  

 polyester resin 

 epoxy resin 

 vinylester resin  

 dicyclopentadiene (DCPD) 

 types and role of cataylsts, promoters and additives used with each type of resin 

 types, role and properties of reinforcement materials, including 

 E Glass 

 S2 Glass 

 Carbon 

 Aramid 

 effect of increasing fibre content on reducing thickness and flexural properties  

 basic effect of proportion and direction of fibre orientation  

 types of finish and binders   

 quality requirements at each stage of construction 

 factors which may affect mould quality and appropriate remedies 

 non-routine problems that may arise, the range of possible causes and appropriate actions 

 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
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Assessment Conditions 

 The unit should be assessed holistically and the judgement of competence shall be based 
on a holistic assessment of the evidence.  

 In all plants it may be appropriate to assess this unit concurrently with units such as: 

 teamwork 

 communication. 

 Where the assessee does not currently possess evidence of competency in PMBPROD247 
Hand lay up composites and PMBPREP201 Prepare moulds for composites production, 
one or both may be co-assessed with this unit. 

 The collection of performance evidence: 

 should occur over a range of situations which include typical disruptions to normal, 
smooth operation of an operating plant 

 will typically include a supervisor/third-party report or other evidence, focussing on 
consistent performance and problem recognition and solving. A supervisor/third-party 

report must be prepared by someone who has a direct, relevant, current relationship 
with the person being assessed and who is in a position to form a judgement on 
workplace performance relevant to the unit of competency  

 must include the use of an appropriate industrial item of equipment requiring 
demonstration of operation, start and stop procedures and responding to problems 

 may use industry-based simulation for all or part of the unit particularly where safety, 
lack of opportunity or significant cost is an issue. 

 Assessment should occur in operational workplace situations. Where this is not possible or 

where personal safety or environmental damage are limiting factors assessment must 
occur in a sufficiently rigorous simulated environment that reflects realistic operational 
workplace conditions. This must cover all aspects of workplace performance, including 

environment, task skills, task management skills, contingency management skills and job 
role environment skills.   

 Assessment in a simulated environment should use evidence collected from demonstration 

of skills and one or more of:  

 walk-throughs 

 pilot plant operation 

 industry-based case studies/scenarios  

 ‘what ifs’. 

 Knowledge evidence may be collected concurrently with performance evidence or 
through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 
manufacturing specifications associated with this unit. 

 The regulatory framework will be reflected in workplace policies and procedures and is 
not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 
assessed separately. 



Assessment Requirements for PMBPROD356 Construct moulds for composite productsDate this document was generated: 24 November 
2023 

 

Approved Page 6321 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 Assessors must satisfy the assessor competency requirements that are in place at the time 

of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 
demonstrate both technical competency and currency. If the assessor cannot demonstrate 

technical competency and currency they shall assess with a subject matter expert who 
does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 
routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 
assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 

having maintained currency in accordance with that organisation’s policies and 
procedures  

 having consulted/had contact with an organisation undertaking the type of work being 
assessed within the last twelve months, the consultation/contact being related to 
assessment  

 conducting on the job training/assessments of the type of work being assessed  

 being an active member of a relevant professional body and participating in activities 

relevant to the assessment of this type of work. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PMBPROD358 Develop patterns 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD358C Develop patterns    
 

Application 

This unit of competency covers the skills and knowledge required to plan and develop a 
two-dimensional pattern from which three-dimensional products or moulds can be made. 

Two-dimensional patterns are typically used in the fabrication, thermoforming, composites 
and rubber lining sectors. 

 

This unit of competency applies to experienced operators who are required to interpret 
drawings and specifications, plot the dimensions and ‘develop’ solid objects into 

two-dimensional patterns, check and complete the pattern and solve problems within area of 
responsibility. 

 

This unit of competency applies to an experienced operator demonstrating theoretical and 
technical knowledge and well developed skills in situations that require some discretion and 

judgement. The operator may work alone or as a member of a team or group and will work in 
liaison with other shift team members, team leader and supervisor, as appropriate. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Pre-requisite Unit 

MEM09002B Interpret technical drawing 

 
 

Competency Field 

Production 
 

Unit Sector 

Not applicable 
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Elements and Performance Criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Determine 

dimensions of 

finished patterns 

1.1 Establish required size(s) of finished products from 
customer orders 

 1.2 Check size requirements in relation to the production 
process and finishing capacity of the workplace 

 

2 Plan process 2.1 Identify material for pattern from approximate size and 
characteristics 

 2.2 Identify, locate and assemble required instruments and 
equipment 

 2.3 Interpret drawings and related specifications 

 2.4 Check procedures for using pattern development 
instruments and tools, and prepare equipment for use 

 

3 Plot dimensions 3.1 Use equipment and tools following workplace 
procedures 

 3.2 Measure, explode and plot each dimension, maintaining 
appropriate angles, arcs and curves 

 3.3 Compare pattern dimensions and shapes with drawings 
and specifications, both visually and using 
measurements 

 

4 Complete pattern 4.1 Ensure completed pattern indicates completion date and 

original drawing details 

 4.2 Obtain required approvals of pattern 

 4.3 Mark plans with notations for workplace requirements, 

including authorship, process or customer requirements, 
authorisation and any review dates 

 4.4 Complete relevant documentation and records 
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5 Anticipate and 

solve problems 

5.1 Recognise actual and/or potential problems 

 5.2 Refer problems outside area of responsibility to 
appropriate person, with possible causes 

 5.3 Seek information and assistance as required to solve 
problems 

 5.4 Solve problems within area of responsibility 

 5.5 Follow through items initiated until final resolution has 
occurred 

 
 

Foundation Skills 

This section describes those required skills (language, literacy and numeracy) that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
 

Range of Conditions 

This field allows for different work environments and conditions that may affect performance. 

Essential operating conditions that may be present (depending on the work situation, needs of 
the candidate, accessibility of the item, and local industry and regional contexts) are included. 

Regulatory 

framework  

 

The latest version of all legislation, regulations, industry codes of practice and 

Australian/international standards, or the version specified by the local 
regulatory authority, must be used. 

 

Applicable legislation, regulations, standards and codes of practice include: 

 health, safety and environmental (HSE) legislation, regulations and codes 

of practice relevant to the workplace, manual handling and hazardous 
materials  

 Australian/international standards relevant to the materials being used and 

products being made  

 any relevant licence and certification requirements. 

 

All operations to which this unit applies are subject to stringent HSE 

requirements, which may be imposed through state/territory or federal 
legislation, and these must not be compromised at any time. Where there is an 
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apparent conflict between performance criteria and such requirements the 

legislative requirements take precedence. 

 

Procedures All operations must be performed in accordance with relevant procedures. 

 

Procedures are written, verbal, visual, computer-based or in some other form, 

and include one or any combination of: 

 emergency procedures 

 work instructions 

 standard operating procedures (SOPs) 

 safe work method statements (SWMS) 

 formulas/recipes 

 batch sheets 

 temporary instructions 

 any similar instructions provided for the smooth running of the plant. 

 

Tools and 

equipment 
Tools and equipment include: 

 manual lathe and mills 

 bench drills/drill presses 

 powered hand tools. 

 

Additional tools and equipment will be selected as required from: 

 laser liquid solidification equipment 

 computer-aided design (CAD)/computer-aided manufacturing (CAM). 

 

Hazards Hazards must be identified and controlled. Identifying hazards requires 
consideration of: 

 eye strain 

 repetitive strain injury  

 posture hazards 

 hazardous products and materials 

 flammability 

 other hazards that might arise. 

 

Problems Routine and non-routine problems must be resolved. 
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Non-routine problems must be resolved by applying operational knowledge to 

develop new solutions, either individually or in collaboration with relevant 
experts, to: 

 determine problems needing action 

 determine possible fault causes 

 develop solutions to problems which do not have a known solution 

 follow through items initiated until final resolution has occurred 

 report problems outside area of responsibility to designated person. 

 

Non-routine problems are unexpected problems or variations of previous 
problems and include one or more of: 

 stability of pattern in use 

 damage to pattern in use 

 emergency situations 

 intermittent faults. 

 

Operational knowledge includes one or more of: 

 procedures 

 training 

 technical information, such as journals and engineering specifications 

 remembered experience 

 relevant knowledge obtained from appropriate people. 

 

Routine problems are predictable and have known solutions and include one 
or more of: 

 making adequate allowances for manufacture  

 balancing cost of pattern with required pattern life. 

 
 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to PMBPROD358C Develop patterns    
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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Assessment Requirements for PMBPROD358 Develop patterns 

Modification History 

Release 1. Supersedes and is equivalent to PMBPROD358C Develop patterns    
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the 
requirements of the elements and performance criteria and demonstrate the ability to: 

 read and interpret product specifications, customer requirements, technical specifications 
and technical drawings/sketches 

 plan and sequence work and approvals  

 conceptually manipulate two and three-dimensional shapes  

 measure and plot pattern to give the correct final size/shape  

 use manual and computer-assisted pattern development techniques 

 monitor key variables, including: 

 pattern stability and lifecycle  

 cost effectiveness, ease of use 

 pattern integrity and conformance to specification  

 end product integrity and conformance to specification 

 make adjustments to remedy faults and nonconformity  

 identify hazards and apply relevant hazard controls 

 recognise early warning signs of equipment/processes needing attention or with potential 
problems 

 distinguish between causes of problems, including: 

 operational problems 

 instrument failure/malfunction 

 electrical failure/malfunction 

 mechanical failure/malfunction 

 wrong readings 

 equipment malfunction/wear 

 materials properties  

 procedural errors  

 recognise and prioritise problems requiring action 

 resolve routine and non-routine problems  

 communicate effectively with team/work group and supervisors 

 complete workplace records quality and reports. 
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Knowledge Evidence 

Must provide evidence that demonstrates knowledge relevant to their job sufficient to operate 
independently and to solve routine and non-routine problems, including knowledge of: 

 common moulding processes that require use of patterns and function and operating 
principles of the moulding equipment 

 influence of polymer type on pattern requirements 

 moulding process variables that affect pattern development  

 types and application of pattern mediums and materials  

 factors which may affect pattern quality and appropriate remedies 

 routine and non-routine problems that may arise, the range of possible causes and 
appropriate actions 

 organisation procedures relevant to the work environment/job role 

 hierarchy of control 

 hazards that may arise in the job/work environment and: 

 their possible causes  

 potential consequences 

 appropriate risk controls. 
 

Assessment Conditions 

 The unit should be assessed holistically and the judgement of competence shall be based 
on a holistic assessment of the evidence.  

 Where the assessee does not currently possess evidence of competency in MEM09002B 

Interpret technical drawing, it may be co-assessed with this unit. 

 The collection of performance evidence is best done from a report and/or folio of evidence 
drawn from: 

 a single project which provides sufficient evidence of the requirements of all the 

elements and performance criteria 

 multiple smaller projects which together provide sufficient evidence of the 

requirements of all the elements and performance criteria. 

 A third-party report, or similar, may be needed to testify to the work done by the 
individual, particularly when the project has been done as part of a project team. 

 Assessment should use a real project in an operational workplace. Where this is not 
possible or where personal safety or environmental damage are limiting factors 
assessment must occur using a sufficiently rigorous simulated environment that reflects 

realistic operational workplace conditions. This must cover all aspects of workplace 
performance, including environment, task skills, task management skills, contingency 

management skills and job role environment skills. 

 Assessment in a simulated environment should use evidence collected from demonstration 
of skills and one or more of:  

 walk-throughs 

 pilot plant operation 

 industry-based case studies/scenarios  
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 ‘what ifs’. 

 Knowledge evidence may be collected concurrently with performance evidence or 
through an independent process, such as workbooks, written assessments or interviews. 

 Assessment processes and techniques must be appropriate to the language, literacy and 

numeracy requirements of the work being performed and the needs of the candidate. 

 Conditions for assessment must include access to all tools, equipment, materials and 
documentation required, including relevant workplace procedures, product and 

manufacturing specifications associated with this unit. 

 The regulatory framework will be reflected in workplace policies and procedures and is 
not required to be independently assessed. 

 Foundation skills are integral to competent performance of the unit and should not be 

assessed separately. 

 Assessors must satisfy the assessor competency requirements that are in place at the time 
of the assessment as set by the VET regulator. 

 In addition the assessor or anyone acting in subject matter expert role in assessment shall 
demonstrate both technical competency and currency. If the assessor cannot demonstrate 

technical competency and currency they shall assess with a subject matter expert who 
does meet these requirements.  

 Technical competence can be demonstrated through one or more of: 

 relevant VET or other qualification/Statement of Attainment  

 appropriate workplace experience undertaking the type of work being assessed under 

routine and non-routine conditions  

 appropriate workplace experience supervising/evaluating the type of work being 
assessed under routine and non-routine conditions 

 Currency can be demonstrated through one or more of: 

 being currently employed undertaking the type of work being assessed  

 being employed by the organisation undertaking the type of work being assessed and 

having maintained currency in accordance with that organisation’s policies and 
procedures  

 having consulted/had contact with an organisation undertaking the type of work being 
assessed within the last twelve months, the consultation/contact being related to 
assessment  

 conducting on the job training/assessments of the type of work being assessed  

 being an active member of a relevant professional body and participating in activities 

relevant to the assessment of this type of work. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=932aacef-7947-4c80-acc6-593719fe4090 
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PSPGEN008 Write routine workplace materials 

Modification History 

Release Comments 

1 This unit was released in PSP Public Sector Training Package release 1.0 and 

meets the Standards for Training Packages.  

 

This unit supersedes and is equivalent to PSPGOV208A Write routine workplace 

materials. 

 

 Unit code updated 

 Content and formatting updated to comply with new standards 

 All PC transitioned from passive to active voice 

 
 

Application 

This unit describes the skills required to perform routine written communication. It includes 

extracting meaning from routine written information for workplace purposes and preparing 
routine written materials. The focus is on the content and structure of written materials and 

not on the use of computer technology, which is addressed by other competencies. 

 

This unit applies to those working in generalist or specialist roles within the public sector. 

 

The skills and knowledge described in this unit must be applied within the legislative, 
regulatory and policy environment in which they are carried out. Organisational policies and 

procedures must be consulted and adhered to. 

 

Those undertaking this unit would work in teams or autonomously, performing routine tasks 
in a familiar context. 

 

No licensing, legislative or certification requirements apply to unit at the time of publication. 

 

Competency Field 

General 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 
the essential 

outcomes 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. Where bold italicised text is used, 

further information is detailed in the range of conditions section. 

1. Read, interpret 

and act on 

routine written 

materials 

1.1 Determine intended recipients and purpose of incoming written 
materials with assistance from others. 

1.2 Identify and use key points to record, store or forward incoming 
materials.  

1.3 Use information from tables, charts and other graphic information 
to plan and organise work. 

1.4 Read and follow procedural information to implement workplace 

routines or remedy problems. 

1.5 Seek assistance with difficult or ambiguous materials. 

2. Prepare routine 

written 

materials 

2.1 Confirm and follow requirements of written materials in 
accordance with standard templates. 

2.2 Include information that is accurate, clear and concise and meets 

organisational guidelines for the type of document. 

2.3 Check material to ensure correct grammar, spelling and 

punctuation, and to correct any inaccuracies in content. 

2.4 Present written information in accordance with organisational 
standards for format and accuracy. 

2.5 Prepare and submit written information for approval/final editing 
within required timeframes. 

 
 

Foundation Skills 

Foundation skills are embedded within the elements and performance criteria of this unit. 
 

Unit Mapping Information 

This unit supersedes and is equivalent to PSPGOV208A Write routine workplace materials. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Assessment Requirements for PSPGEN008 Write routine 

workplace materials 

Modification History 

Release Comments 

1 These Assessment Requirements were released in PSP Public Sector Training 
Package release 1.0 and meet the Standards for Training Packages.  

 

 Assessment Requirements created drawing upon specified assessment 
information from superseded unit 

 
 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the candidate must demonstrate 

evidence of performance of the following on at least one occasion. 

 reading and writing at a level to cope with routine workplace materials 

 identifying key messages in written information 

 writing and sequencing paragraphs according to the required purpose of written material 

 linking ideas in written material through selection and use of words, language structures 

and punctuation appropriate to the purpose 

 spelling, punctuation and grammar for workplace documents at a practical level 

 implementing ergonomic requirements for office work 

 complying with environmental policies, including those relating to paper 
use/wastage/recycling 

 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 

elements and performance criteria. If not otherwise specified the depth of knowledge 
demonstrated must be appropriate to the job context of the candidate. 

 public sector legislation including work health and safety and environment 

 regulations, policies, procedures and guidelines relating to written materials, including 
privacy, freedom of information, information security, confidentiality, copyright 

 organisational policy for recordkeeping 

 principles of effective written communication  

 differences between requirements for written as opposed to spoken English 

 government style manual/writing guide 
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 organisational writing/formatting guidelines 

 organisation processes and protocols 

 email protocols and records management 
 

Assessment Conditions 

This unit contains no specific industry-mandated assessment conditions. Guidance on 
suggested and recommended conditions and methods can be found in the Implementation 

Guide.  

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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PSPGEN036 Provide workplace coaching 

Modification History 

Release Comments 

1 This unit was released in PSP Public Sector Training Package release 1.0 and 
meets the Standards for Training Packages.  

 

This unit supersedes and is equivalent to PSPGOV415A Provide workplace 

coaching. 

 

 Unit code updated 

 Content and formatting updated to comply with the new standards 

 All PC transitioned from passive to active voice 

 
 

Application 

This unit describes the skills required to provide on the job coaching to colleagues. This unit 
has no parity with National Workplace Trainer standards, but reflects the situation in many 

workplaces where formal and informal on the job coaching is extremely common. It includes 
preparation for coaching, and provision of and follow-up of coaching. 

 

This unit applies to those working in generalist and specialist roles within the public sector. 

 

The skills and knowledge described in this unit must be applied within the legislative, 
regulatory and policy environment in which they are carried out. Organisational policies and 

procedures must be consulted and adhered to. 

 

Those undertaking this unit would work independently, performing complex tasks in a range 

of familiar contexts. 

 

No licensing, legislative or certification requirements apply to unit at the time of publication. 

 

Competency Field 

General 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 
the essential 

outcomes 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. Where bold italicised text is used, 

further information is detailed in the range of conditions section. 

1. Prepare for 

coaching 
1.1 Confirm the need for coaching.  

1.2 Identify specific coaching needs through discussion with the 

colleague to be coached. 

1.3 Undertake self-assessment of own competencies and coaching 

style and confirm compatibility with colleague’s needs and 
learning style. 

1.4 Obtain approval for coaching arrangement. 

1.5 Negotiate coaching agreement with the colleague. 

2. Provide 

coaching 

2.1 Explain and agree upon the principles and application of 

coaching. 

2.2 Explain and demonstrate specific competencies to be coached. 

2.3 Communicate any required underpinning knowledge and skills in 

a manner suited to the person’s specific needs. 

2.4 Check the understanding of the person being coached.  

2.5 Provide the opportunity to practise and ask questions.  

2.6 Provide feedback and review goals with the person being coached 
and adjust as necessary. 

3. Follow up 

coaching 
3.1 Monitor progress with new competencies in the workplace and 

provide supportive assistance as required. 

3.2 Report progress. 

3.3 Identify and rectify performance problems or difficulties with the 
coaching or refer for follow up. 

3.4 Maintain confidentiality regarding coaching arrangements. 

3.5 Manage the perceptions of those outside the coaching 
arrangement. 

 
 

Foundation Skills 

Foundation skills are embedded within the elements and performance criteria of this unit. 
 

Unit Mapping Information 

This unit supersedes and is equivalent to PSPGOV415A Provide workplace coaching. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Assessment Requirements for PSPGEN036 Provide workplace 

coaching 

Modification History 

Release Comments 

1 These Assessment Requirements were released in PSP Public Sector Training 

Package release 1.0 and meet the Standards for Training Packages.  

 

 Assessment Requirements created drawing upon specified assessment 
information from superseded unit 

 
 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the candidate must demonstrate 
evidence of performance of the following on at least one occasion. 

 providing supportive on-the-job coaching with constructive and supportive feedback 

 planning coaching content, reviewing and adjusting goals 

 seeking out and reviewing information related to work activities in which coaching is to 
occur 

 giving instructions to others being coached 

 seeking and providing feedback on coaching session 

 self-assessing coaching sessions and modifying techniques as a result 

 questioning about aspects of skills learnt 

 dealing with situations where there is a communication breakdown due to language, 
cultural or other barriers 

 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 

element and performance criteria. If not otherwise specified the depth of knowledge 
demonstrated must be appropriate to the job context of the candidate. 

 public sector legislation including WHS and environment, regulations, policies, 

procedures and guidelines relating to provision of workplace coaching 

 current competency in the area being coached 

 basic principles and theory of coaching (explanation, demonstration, review, trainee 
explanation, trainee demonstration, feedback) 
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Assessment Conditions 

This unit contains no specific industry-mandated assessment conditions. Guidance on 
suggested and recommended conditions and methods can be found in the Implementation 

Guide. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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PSPGEN048 Support workplace coaching and mentoring 

Modification History 

Release Comments 

1 This unit was released in PSP Public Sector Training Package release 1.0 and 
meets the Standards for Training Packages.  

 

This unit supersedes and is equivalent to PSPGOV506A Support workplace 

coaching and mentoring. 

 

 Unit code updated 

 Content and formatting updated to comply with the new standards 

 All PC transitioned from passive to active voice 

 
 

Application 

This unit describes the skills required to promote and support coaching and mentoring in the 
organisation. It includes developing a coaching and/or mentoring strategy, establishing a 

coaching/mentoring framework, implementing and supporting coaching/mentoring, 
monitoring coaching/mentoring arrangements and consolidating opportunities for further 

coaching/mentoring. 

 

This unit applies to those working in generalist and specialist roles within the public sector. 

 

The skills and knowledge described in this unit must be applied within the legislative, 

regulatory and policy environment in which they are carried out. Organisational policies and 
procedures must be consulted and adhered to. 

 

Those undertaking this unit would work independently performing complex tasks in a range 
of familiar contexts. 

 

No licensing, legislative or certification requirements apply to unit at the time of publication. 
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Competency Field 

General 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 

the essential 
outcomes 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. Where bold italicised text is used, 
further information is detailed in the range of conditions section. 

1. Develop 

coaching/ 

mentoring 

strategy 

1.1 Research the potential for coaching and mentoring within the 

organisation. 

1.2 Implement and promote a coaching and mentoring framework, 

linked to other human resource strategies in the organisation. 

1.3 Outline benefits to all parties involved in coaching and 
mentoring, ensuring consistency with the organisation’s 

philosophy and goals. 

1.4 Establish ground rules for coaching and mentoring in the 

organisation. 

1.5 Develop timelines for the implementation of the strategy with key 
stakeholders. 

1.6 Seek organisational support and resources for the strategy. 

2. Establish a 

coaching/ 

mentoring 

framework 

2.1 Identify a range of coaching/mentoring models to suit the 

organisation’s needs. 

2.2 Arrange training for those interested in being coaches, coached, 
mentors and/or mentored. 

2.3 Develop and monitor the requirements of coaching and 
mentoring contracts/agreements in accordance with the strategy. 

2.4 Identify the range of stages in coaching and mentoring 
relationships and ensure flexibility in the framework.  

2.5 Formalise protocols for matching participants and dealing with 

difficulties, disputes and grievances. 

3. Implement and 

support 

coaching and 

mentoring 

3.1 Promote the value of coaching and mentoring at all levels of the 

organisation. 

3.2 Identify opportunities for mentoring and coaching and 
communicate to interested parties. 

3.3 Use internal and external networks to support coaching and 
mentoring. 

3.4 Suggest techniques and practices for resolving differences 
without damaging relationships, or provide assistance. 

4. Monitor 

coaching and 

4.1 Encourage people involved in coaching and mentoring to reflect 

on organisational processes, organisational support and their 
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mentoring 

arrangements 

activities to identify opportunities for improvement and 

innovation. 

4.2 Evaluate and implement recommendations made for 

improvements in the coaching/mentoring strategy as necessary. 

5. Consolidate 

opportunities 

for further 

coaching and 

mentoring 

5.1 Recognise and acknowledge positive contributions of individuals 
to coaching and mentoring arrangements. 

5.2 Celebrate and reward positive changes created through coaching 
and mentoring arrangements. 

5.3 Identify and promote ongoing opportunities for coaching and 
mentoring. 

 
 

Foundation Skills 

Foundation skills are embedded within the elements and performance criteria of this unit. 
 

Unit Mapping Information 

This unit supersedes and is equivalent to PSPGOV506A Support workplace coaching and 

mentoring. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Assessment Requirements for PSPGEN048 Support workplace 

coaching and mentoring 

Modification History 

Release Comments 

1 These Assessment Requirements were released in PSP Public Sector Training 

Package release 1.0 and meet the Standards for Training Packages.  

 

 Assessment Requirements created drawing upon specified assessment 
information from superseded unit 

 
 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the candidate must demonstrate 
evidence of performance of the following on at least one occasion. 

 applying legislation, regulations and policies relating to workplace coaching and 
mentoring 

 undertaking research and analysis 

 using effective communication with a diverse workforce including active listening, giving 

and receiving feedback 
 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the depth of knowledge 

demonstrated must be appropriate to the job context of the candidate. 

 public sector legislation including WHS and environment, regulations, policies, 
procedures and guidelines relating to workplace coaching and mentoring including 

privacy and freedom of information 

 codes of ethics 

 code of conduct 

 policy and procedures for specific environment 

 human resource strategies that link to a coaching/mentoring strategy 

 strategic goals and direction/plan 

 principles and practices of coaching and mentoring that need to be addressed in the 

organisational strategy 

 coaching/mentoring methodologies and strategies 
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Assessment Conditions 

This unit contains no specific industry-mandated assessment conditions. Guidance on 
suggested and recommended conditions and methods can be found in the Implementation 

Guide. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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PSPGEN072 Manage compliance with workplace relations 

legislation 

Modification History 

Release Comments 

1 This unit was released in PSP Public Sector Training Package release 1.0 and 
meets the Standards for Training Packages.  

 

This unit supersedes and is equivalent to PSPWPR502A Manage compliance 
with workplace relations legislation. 

 

 Unit code updated 

 Content and formatting updated to comply with new standards 

 All PC transitioned from passive to active voice 

 

 

Application 

This unit describes the skills required to administer and manage compliance with workplace 
relations legislation and provide consultation and advice to those with this responsibility. It 

includes assessing compliance of workplace conditions and entitlements with workplace 
relations legislation, reviewing non-compliant workplace conditions and entitlements and 
proposing resolution strategies and contributing to compliance with workplace relations 

legislation. 

 

This unit applies to those working in generalist and specialist roles within the public sector. 

 

The skills and knowledge described in this unit must be applied within the legislative, 

regulatory and policy environment in which they are carried out. Organisational policies and 
procedures must be consulted and adhered to. 

 

Those undertaking this unit would work independently, performing complex tasks in a range 
of familiar contexts. 

 

No licensing, legislative or certification requirements apply to unit at the time of publication. 
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Competency Field 

General 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 

the essential 
outcomes 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. Where bold italicised text is used, 
further information is detailed in the range of conditions section. 

1. Assess 

compliance of 

workplace 

conditions and 

entitlements 

with workplace 

relations 

legislation 

1.1 Access and interpret current, relevant workplace relations 

legislation and guidance information. 

1.2 Evaluate workplace conditions and entitlements and identify 

factors that may constitute non-compliance with workplace 
relations legislation. 

1.3 Gather and record information that will assist in the assessment 

of a breach as necessary. 

1.4 Identify breaches of legislation, possible outcomes, course of 

action and refer to appropriate persons. 

1.5 Record and report assessment of breach. 

2. Review 

non-compliant 

workplace 

conditions and 

entitlements and 

propose 

resolution 

strategies 

2.1 Gather and record information that assists in the assessment of 

non-compliance from advisory materials, stakeholders and 
workplace documents. 

2.2 Review and compare information to workplace relations 
legislative requirements to assess non-compliance. 

2.3 Assess urgency of non-compliance resolution and allocate 

priority to enable prompt and effective action. 

2.4 Suggest or seek strategies for resolving non-compliant factors of 

workplace conditions and entitlements. 

2.5 Contribute to resolution of non-compliance. 

2.6 Complete and process records and reports. 

3. Contribute to 

compliance with 

workplace 

relations 

legislation 

3.1 Communicate compliance requirements of workplace relations 
legislation to relevant persons, confirm understanding and ensure 

consistency. 

3.2 Convey potential consequences of non-compliance with 
workplace relations legislation using language and examples 

suited to individual needs. 

3.3 Identify and address practices that may contribute to 

non-compliance. 
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Foundation Skills 

Foundation skills are embedded within the elements and performance criteria of this unit. 
 

Unit Mapping Information 

This unit supersedes and is equivalent to PSPWPR502A Manage compliance with workplace 

relations legislation. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Assessment Requirements for PSPGEN072 Manage compliance 

with workplace relations legislation 

Modification History 

Release Comments 

1 These Assessment Requirements were released in PSP Public Sector Training 
Package release 1.0 and meet the Standards for Training Packages.  

 

 Assessment Requirements created drawing upon specified assessment 
information from superseded unit 

 
 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the candidate must demonstrate 

evidence of performance of the following on at least one occasion. 

 reading, interpreting and communicating legislation, regulations, policies, procedures and 

guidelines relating to workplace relations 

 preparing reports and correspondence containing information that is impartial, validated, 
accurate and complete 

 communicating impartially and diplomatically with diverse stakeholders, including 
conducting open discussions and using appropriate questioning techniques  

 planning and prioritising work 

 working as a member of a team 

 consulting and providing advice 

 organising and planning skills to administer and manage records and files 
 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the depth of knowledge 

demonstrated must be appropriate to the job context of the candidate. 

 workplace relations framework 

 workplace relations legislation, including conditions and entitlements 

 relevant support organisations 

 common and case law 

 strategies for encouraging compliance, including advice sheets and checklists and 

transparency of workplace arrangements 
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 roles and responsibilities of stakeholders, including employers, employees, legal 

representatives, unions, advisory bodies and other government agencies 

 procedures and protocols for reporting non-compliance with workplace relations 
legislation 

 consequences of non-compliance with workplace relations legislation 

 organisational policies and procedures relating to managing compliance with workplace 

relations legislation 
 

Assessment Conditions 

This unit contains no specific industry-mandated assessment conditions. Guidance on 
suggested and recommended conditions and methods can be found in the Implementation 

Guide. 

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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PSPGEN081 Provide public affairs writing and editorial services 

Modification History 

Release Comments 

1 This unit was released in PSP Public Sector Training Package release 1.0 and 

meets the Standards for Training Packages.  

 

This unit supersedes and is equivalent to PSPPA501A Provide public affairs 

writing and editorial services. 

 

 Unit code updated 

 Content and formatting updated to comply with new standards 

 All PC transitioned from passive to active voice 

 
 

Application 

This unit describes the skills required to provide writing and editorial services. It includes 

researching and writing publications, preparing speeches, reporting on complex or 
controversial issues, and providing editorial services. 

 

This unit applies to those working in public sector administration roles providing written and 
editorial services pertaining to public affairs. 

 

The skills and knowledge described in this unit must be applied within the legislative, 
regulatory and policy environment in which they are carried out. Organisational policies and 

procedures must be consulted and adhered to. 

 

Those undertaking this unit would work independently in consultation with others, 
performing complex tasks in a range of familiar contexts. 

 

No licensing, legislative or certification requirements apply to unit at the time of publication. 

 

Competency Field 

General 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 
the essential 

outcomes 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. Where bold italicised text is used, 

further information is detailed in the range of conditions section. 

1. Research and 

write 

publications 

1.1 Determine production and deadline requirements, purpose and 
objectives of the publication. 

1.2 Identify sources of information for stories and/or publications. 

1.3 Gather and assess information for newsworthiness and audience 

appeal and determine and approve an approach/story angle. 

1.4 Draft, then refine and redraft content until it meets creative, 
technical and production requirements. 

1.5 Submit content for approval and finalise. 

2. Prepare 

speeches 

2.1 Gather and assess information for relevance to the topic and the 

audience. 

2.2 Develop ideas and concepts logically and articulate them clearly. 

2.3 Prepare speech notes using language that captures the voice of 

the intended speaker, and allows the message to be delivered 
clearly and authoritatively. 

2.4 Identify potential questions and prepare possible answers in 
accordance with the content and government policy directions. 

2.5 Submit speech notes for review and/or approval, re-draft as 

required, and finalise. 

3. Report on 

complex/ 

controversial 

issues 

3.1 Determine output format, purpose, audience and deadline/s.  

3.2 Analyse source material for political, social or economic issues 

relevant to the organisation. 

3.3 Identify cultural context of the information and take account of in 

interpretation. 

3.4 Recognise stereotypes, bias, prejudice and motive. 

3.5 Identify key issues, separate fact from opinion and explore 

underlying values and beliefs. 

3.6 Synthesise information and prepare documents and submit. 

4. Provide editorial 

services 
4.1 Assist others with the preparation of written materials to maintain 

the writing style and standards for organisational publications. 

4.2 Review the purpose, intent and specialist vocabulary of materials 

prepared by others with the writer/s and edit to conform to 
organisational style and the target audience. 

4.3 Proof and return materials or submit for approval and publication. 
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Foundation Skills 

Foundation skills are embedded within the elements and performance criteria of this unit. 
 

Unit Mapping Information 

This unit supersedes and is equivalent to PSPPA501A Provide public affairs writing and 

editorial services. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Assessment Requirements for PSPGEN081 Provide public affairs 

writing and editorial services 

Modification History 

Release Comments 

1 These Assessment Requirements were released in PSP Public Sector Training 
Package release 1.0 and meet the Standards for Training Packages.  

 

 Assessment Requirements created drawing upon specified assessment 
information from superseded unit 

 
 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified, the candidate must demonstrate 

evidence of performance of the following on at least one occasion. 

 applying legislation, regulations and policies relating to the preparation public affairs 

materials 

 researching, writing, and correctly targeting publications in diverse genres 

 working with others to maintain standards in organisational publications 

 interpreting complex issues and putting them into briefing format 

 writing clear, well-researched speeches and statements for diverse audiences 

 applying procedures relating to work health and safety and the environment in the context 
of public affairs 

 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 

elements and performance criteria. If not otherwise specified, the depth of knowledge 
demonstrated must be appropriate to the job context of the candidate. 

 public sector legislation including work health and safety and the environment, 
regulations, policies, procedures and guidelines relating to the preparation and security of 
written information in the public sector 

 legislation relating to libel, slander, copyright, privacy, confidentiality 

 critical analysis of complex information in a government/organisational context  

 politically and culturally sensitive issues for the organisation 

 organisational requirements for publications and speeches  

 government style manual requirements 
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 government protocol 

 interpretive and journalistic writing styles 

 speechwriting 

 grammar and spelling 

 equal employment opportunity, equity and diversity principles 
 

Assessment Conditions 

This unit contains no specific industry-mandated assessment conditions. Guidance on 
suggested and recommended conditions and methods can be found in the Implementation 

Guide.  

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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PSPPCM023 Manage strategic contracts 

Modification History 

Release Comments 

1 This unit was released in PSP Public Sector Training Package release 1.0 and 

meets the Standards for Training Packages.  

 

This unit supersedes and is equivalent to PSPPROC607A Manage strategic 

contracts. 

 

 Unit code updated 

 Content and formatting updated to comply with new standards 

 All PC transitioned from passive to active voice 

 
 

Application 

This unit describes the skills required to manage contracts for strategic purchases, to 

effectively minimise risks and achieve value for money to meet an organisation’s core 
objectives. It includes managing the establishment, performance and evaluation of strategic 

contracts. 

 

This unit applies to those working in roles that involve the acquisition of strategic assets. 

 

The skills and knowledge described in this unit must be applied within the legislative, 
regulatory and policy environment in which they are carried out. Organisational policies and 

procedures must be consulted and adhered to. 

 

Those undertaking this unit would work independently seeking advice as required, performing 
complex tasks in a range of familiar and unfamiliar contexts. 

 

No licensing, legislative or certification requirements apply to unit at the time of publication. 

 

Competency Field 

Procurement  
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 
the essential 

outcomes 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. Where bold italicised text is used, 

further information is detailed in the range of conditions section. 

1. Manage 

contract 

establishment 

1.1 Discuss and agree upon requirements of contracts and strategic 
initiatives with all parties. 

1.2 Assign responsibilities for establishing and carrying out 
procedures to achieve contract outcomes. 

1.3 Establish and implement effective communication strategies and 
processes to assist ongoing communication between internal and 
external stakeholders and contractors. 

1.4 Perform relationship management with all levels of personnel 
involved in procurement and contract management, within 

probity boundaries. 

1.5 Establish strategic relationships within probity boundaries to 
improve procurement capability and performance. 

1.6 Update risk management plans.  

2. Manage 

contract 

performance 

2.1 Monitor progress of contracts against set targets and performance 

measures to ensure success of procurement activities. 

2.2 Take action to rectify performance where set targets, performance 
measures and probity requirements are not being met. 

2.3 Provide advice and support to solve problems, make 
improvements and maintain progress. 

2.4 Manage disputes promptly according to contractual conditions to 

achieve resolution and maintain contract performance and 
progress. 

2.5 Seek and negotiate opportunities to continuously improve 
procurement outcomes with contractors. 

2.6 Provide or gain approvals for contract variations that are 

negotiated and agreed between the parties. 

2.7 Provide opportunities for stakeholders and contractors to have 

input into and receive feedback on progress during the 
performance of the contract. 

2.8 Engage internal and external stakeholders as necessary 

throughout the life of the contract to maintain progress. 

3. Manage 

contract 

evaluation 

3.1 Evaluate contract performance relative to planned performance 

measures and in consultation with stakeholders and contractors. 

3.2 Undertake dispute resolution where stakeholders and contractors 
do not agree. 

3.3 Detail conclusions against agreed criteria to provide a complete 
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picture of performance of contractors, organisation’s procurement 

processes and value for money. 

3.4 Measure performance of strategic initiatives relative to planned 

outcomes in consultation with industry and other stakeholders. 

3.5 Document lessons learnt from evaluations of contracts and 
strategic initiatives and use to continuously improve future 

procurement activities. 

3.6 Advise contractors and stakeholders of evaluation outcomes.  

 
 

Foundation Skills 

Foundation skills are embedded within the elements and performance criteria of this unit. 
 

Unit Mapping Information 

This unit supersedes and is equivalent to PSPPROC607A Manage strategic contracts. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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Assessment Requirements for PSPPCM023 Manage strategic 

contracts 

Modification History 

Release Comments 

1 These Assessment Requirements were released in PSP Public Sector Training 
Package release 1.0 and meet the Standards for Training Packages.  

 

 Assessment Requirements created drawing upon specified assessment 
information from superseded unit 

 
 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the candidate must demonstrate 

evidence of performance of the following on at least one occasion. 

 writing complex documents 

 managing teams of expert negotiators in functions identifying and resolving strategic 

contract management issues 

 identifying, assessing and implementing opportunities for performance improvement  

 manage strategic procurement contracts, contract management plans and sub-plans 
 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the depth of knowledge 

demonstrated must be appropriate to the job context of the candidate. 

 Commonwealth, state or territory, and local government legislation, policies, practices and 
guidelines relating to managing strategic contracts, including environmental purchasing 

guidance. 

 organisational procurement policies, practices and approval processes 

 aspects of law of contract, trade practices law, and commercial law relating to managing 
strategic contracts 

 codes of conduct, codes of practice and standards of individual behaviour relating to 

management of contracts and relationships with contractors 

 government procurement environment  

 implications of particular contracting arrangements 

 whole-of-life considerations 

 cultural issues relating to contract management and industry development 
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 relationship management at all personnel levels 

 environmental, sustainability and corporate social responsibility principles relevant to 
managing strategic contracts 

 

Assessment Conditions 

This unit contains no specific industry-mandated assessment conditions. Guidance on 
suggested and recommended conditions and methods can be found in the Implementation 

Guide.  

 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 
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RIIWHS204E Work safely at heights 

Modification History 

Release Comments 

Release 1 This version first released with RII Resources and Infrastructure 

Industry Training Package Version 5.0. 

 
 

Application 

This unit describes the skills and knowledge required to work safely at heights in the 

resources and infrastructure industries. 

It applies to those working in operational roles. They generally work under supervision to 
undertake a prescribed range of functions involving known routines and procedures and take 

responsibility for the quality of work outcomes. 

Licensing, legislative and certification requirements that apply to this unit can vary between 

states, territories and industry sectors. Users must check requirements with relevant body 
before applying the unit. 

Note: The terms Occupational Health and Safety (OHS) and Work Health and Safety (WHS) 

are equivalent and generally either can be used in the workplace. In jurisdictions where the 
National Model WHS Legislation has not been implemented RTOs are advised to 

contextualise the unit of competency by referring to the existing State/Territory OHS 
legislative requirements. 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Identify work 
requirements 

1.1 Obtain, interpret and confirm work requirements 

1.2 Access, interpret and apply documentation required to work safely at 
heights 

1.3 Identify and address potential risks, hazards and environmental 
issues, and implement control measures according to workplace 

procedures 

1.4 Inspect worksite to determine layout and physical condition, 
condition of structures and equipment requirements 

1.5 Adhere to legislative requirements 



RIIWHS204E Work safely at heights Date this document was generated: 24 November 2023 

 

Approved Page 6361 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

ELEMENT PERFORMANCE CRITERIA 

1.6 Select appropriate plant, tools and equipment for the job, inspect 

them for serviceability and rectify or report any faults prior to 
commencement of work activities 

1.7 Select and wear personal protective equipment appropriate for work 

activities 

1.8 Obtain and interpret emergency procedures, and be prepared for 

emergency situations 

2. Identify work 
procedures and 
instructions 

2.1 Consult with relevant personnel to select materials, tools and 
equipment required for the work activities 

2.2 Inspect and install fall protection and perimeter protection equipment  

2.3 Identify methods of moving tools and equipment to the work area 
according to workplace procedures 

2.4 Ensure the safety system has been installed according to workplace 
procedures 

2.5 Select and install appropriate signs and barricades according to 

workplace procedures 

3. Access and install 
equipment 

3.1 Consult with relevant personnel to ensure anchor fall protection and 
associated equipment is fitted and adjusted according to workplace 

procedures 

3.2 Ensure all required equipment is installed according to workplace 

procedures 

3.3 Access work area for people, tools and equipment according to 
workplace procedures 

3.4 Locate tools and materials to eliminate or minimise the risk of items 
being knocked down 

4. Perform work at 

heights 

4.1 Check access from ground to work area and ensure it is safe 

according to workplace procedures 

4.2 Keep fall equipment in place and adjusted appropriately for 
movement during work 

4.3 Undertake manual handling of materials and equipment according to 
workplace procedures 

4.4 Locate materials and equipment ensuring that they are safely secured 
and distributed according to workplace procedures 

4.5 Check safety system periodically for compliance 

4.6 Monitor risk control measures to ensure that they are effective and 
appropriate according to workplace procedures 

4.7 Reassess risk control measures, as required, in accordance with 
workplace procedures and undertake alterations 

5. Clean up work area 5.1 Consult with relevant personnel to ensure safety system is dismantled 
and removed according to workplace procedures 

5.2 Clear work area and dispose of materials 
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ELEMENT PERFORMANCE CRITERIA 

5.3 Clean and maintain the plant and equipment, inspect for ensure 

serviceability and rectify or report any faults or issues to relevant 
personnel 

5.4 Process written maintenance records according to workplace 

procedures 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

SKILL DESCRIPTION 

Reading  Identifies and interprets information from workplace procedures, 
documentation and regulations 

Self-management  Monitors and minimises own exposure to worksite risks and hazards 
during activities 

Oral communication  Uses a range of communication techniques and systems to 

communicate with others 

 
 

Unit Mapping Information 

Supersedes and is equivalent to RIIWHS204D Working safely at heights. 
 

Links 

Companion Volume implementation guides is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=88a61002-9a21-4386-aaf8-69c76e675272 
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Assessment Requirements for RIIWHS204E Work safely at 

heights 

Modification History 

Release Comments 

Release 1 This version first released with RII Resources and Infrastructure 
Industry Training Package Version 5.0. 

 
 

Performance Evidence 

The candidate must demonstrate the ability to complete the tasks outlined in the elements, 
performance criteria and foundation skills of this unit, including evidence of the ability to: 

 work safely at heights on at least two occasions, including: 

 accessing, interpreting and applying technical and safety information for working at 
heights 

 assessing hazards and risks associated with working at heights and implementing 
control methods 

 selecting, wearing and caring for personal protective equipment 

 identifying required safety systems including fall protection and associated equipment 

 checking the correct fitting, adjusting and anchoring of fall protection and associated 

equipment 

 performing work safely at heights. 

 

During the above, the candidate must:  

 locate and apply relevant documentation, policies and procedures and confirm that the 

work activity is compliant 

 implement the requirements, procedures and techniques for working safely at heights 

 work effectively with others to work safely at heights in a way that meets all required 
outcomes 

 communicate clearly and concisely with others to receive and clarify work instructions 

and to determine coordination requirements prior to commencing and during work 
activities. 

 

Knowledge Evidence 

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the 

elements, performance criteria and foundation skills of this unit, including knowledge of: 

 key legislation required to work safely at heights 
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 key policies, procedures and documentation required to work safely at heights, including: 

 statutory and regulatory authority requirements 

 principles and techniques for work safely at heights, including: 

 heights safety systems 

 safe work methods 

 principles and techniques for identifying names and functions of equipment, components 

and materials 

 principles and techniques for complying with equipment manufacturer instructions and 
specifications 

 safe shifting and handling of tools and materials 

 principles and techniques for identifying relevant hazards and emergencies 

 techniques for coordinating and communicating job activities with others. 
 

Assessment Conditions 

Mandatory conditions for assessment of this unit are stipulated below. The assessment must: 

 include access to: 

 personal protective equipment 

 equipment related to working safely at heights 

 relevant documentation 

 be conducted in a safe environment; and,  

 be assessed in the context of this sector's work environment; and,  

 be assessed in compliance with relevant legislation/regulation and using policies, 
procedures and processes directly related to the industry sector for which it is being 

assessed; and, 

 confirm consistent performance can be applied in a range of relevant workplace 
circumstances. 

Where personal safety or environmental damage are limiting factors, assessment may occur in 

a simulated work environment* provided it is realistic and sufficiently rigorous to cover all 
aspects of this sector’s workplace performance, including environment, task skills, task 

management skills, contingency management skills and job role environment skills. 

Assessor requirements 

Assessors must be able to clearly demonstrate current and relevant industry knowledge and 

experience to satisfy the mandatory regulatory standards as set out in the Standards for 
Registered Training Organisations (RTOs) 2015/Australian Quality Training Framework 

mandatory requirements for assessors current at the time of assessment and any relevant 
licensing and certification requirements. This includes: 

 vocational competencies at least to the level being delivered and assessed 

 current industry skills directly relevant to the training and assessment being provided 

 current knowledge and skills in vocational training and learning that informs their training 
and assessment 

 formal relevant qualifications in training and assessment 
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 having knowledge of and/or experience using the latest techniques and processes  

 possessing the required level of RII training product knowledge 

 having an understanding and knowledge of legislation and regulations relevant to the 
industry and to employment and workplaces 

 demonstrating the performance evidence, and knowledge evidence outlined in this unit of 
competency, and 

 the minimum years of current** work experience after competency has been obtained as 
specified below in an industry sector relevant to the outcomes of the unit. 

It is also acceptable for the appropriately qualified assessor to work with an industry expert to 

conduct assessment together and for the industry expert to be involved in the assessment 
judgement. The industry expert must have current industry skills directly relevant to the 

training and assessment being provided. This means the industry subject matter expert must 
demonstrate skills and knowledge from the minimum years of current work experience after 
competency has been obtained as specified below, including time spent in roles related to the 

unit being assessed: 

Industry sector 
AQF indicator 

level*** 
Required assessor or industry subject 

matter expert experience  

Drilling, Metalliferous 

Mining, Coal Mining, 
Extractive (Quarrying) 
and Civil Infrastructure 

1 1 year 

2 2 years 

Drilling, Coal Mining, 
Extractive (Quarrying), 
Metalliferous Mining and 

Civil Infrastructure  

3-6 3 years 

Other sectors 

Where this unit is being assessed outside of the resources and 
infrastructure sectors assessor and/or industry subject matter expert 

experience should be in-line with industry standards for the sector 
in which it is being assessed and where no industry standard is 
specified should comply with any relevant regulation. 

*Guidance on simulated environments has been stipulated in the Companion Volume 

Implementation Guide located on VETNet. 

**Assessors can demonstrate current work experience through employment within industry in 

a role relevant to the outcomes of the unit; or, for external assessors this can be demonstrated 
through exposure to industry by conducting a minimum number of site assessments as 
determined by the relevant industry sector, across various locations. 

*** While a unit of competency does not have an AQF level, where a unit is being delivered 
outside of a qualification the first numeric character in the unit code should be considered as 

the AQF indicator level for assessment purposes. 
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Links 

Companion Volume implementation guides is found on VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=88a61002-9a21-4386-aaf8-69c76e675272 
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SHBBMUP003 Design and apply make-up for photography 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to design and 
apply make-up for photographic shoots in natural and artificial light.  

 

It requires the ability to select products and tools to apply photographic make-up in response 

to a brief from a client or stylist engaged in a photo shoot.  

 

This unit applies to beauty therapists and make-up artists who work in beauty salons, make-up 

studios and photography shoot settings requiring make-up services. In this environment they 
work as part of the creative team, make informed creative decisions and have knowledge and 

skills across a range of specialised make-up products and application techniques.  

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil  
 

Competency Field 

Make-Up Services 
 

Unit Sector 

Beauty  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Analyse photography 1.1 Confirm make-up requirements with client, photographer, 
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context or stylist.  

1.2 Determine photography context by establishing 
conditions, setting and lighting.  

1.3 Determine photography image end-use and format.  

2. Establish make-up 
requirements. 

2.1 Identify contraindications to make-up service and refer to 
appropriate professional as required. 

2.2 Cleanse client face and neck to thoroughly remove 
make-up.  

2.3 Identify skin type, colour, tone and undertone to select 
foundation.  

2.4 Identify facial shape and areas requiring corrective 

make-up.  

3. Design make-up plan. 3.1 Design and record make-up plan. 

3.2 Confirm make-up plan with client, photographer or stylist 
as required. 

3.3 Select make-up products and equipment. 

4. Apply make-up for 
photography.  

4.1 Prepare service area, equipment and self.   

4.2 Apply make-up products sequentially according to 

make-up plan.  

4.3 Seek client, photographer or stylist feedback to evaluate 
make-up application and adjust as required. 

4.4 Maintain make-up during shoot. 

5. Clean tools and 

equipment. 

5.1 Clean non disposable make-up equipment and tools. 

5.2 Restock equipment and products to prepare for next 
service. 

5.3 Dispose of general waste to minimise negative 

environmental impacts. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

Oral communication 

skills to: 

 use effective questioning and active listening techniques to 

consult with client, confirm requirements and monitor service 
outcomes. 

Reading skills to:  interpret and follow manufacturer instructions and safety data 
sheets for safe use of cleaning and make-up products and 
equipment.  

Learning skills to:  identify fashion make-up trends and practice new techniques. 
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Problem solving skills 

to: 

 identify make-up application issues and modify products and 

techniques to ensure client satisfaction.  

Planning and organising 

skills to: 

 organise make-up equipment, product and self to attend 
photographic shoots at external locations. 

Self-management skills 
to: 

 provide services in different work settings where time and 
pressure constraints apply. 

 
 

Unit Mapping Information 

SIBXFAS202A Design and apply make-up for photography 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBBMUP003 Design and apply 

make-up for photography 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 communicate, follow and adjust make-up plan to apply safe and appropriate make-up in 

three of following photography contexts: 

 business  

 wedding  

 fashion 

 commercial 

 catwalk 

 demonstrate make-up applications suitable for:  

 artificial light 

 natural light 

 studio conditions 

 provide make-up services for print outcomes: 

 black and white images 

 colour images 

 design and record make-up plans for each client specifying details of: 

 areas requiring correction or camouflage 

 camera angles and shots 

 colour design 

 contraindications  

 dramatic considerations 

 continuity issues 

 face shape 

 skin colour and tone  

 highlighting and shading techniques 

 lighting 

 location: 

 interior 

 exterior 

 studio 
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 make-up products and equipment 

 product application procedures 

 single appearance 

 testing arrangements 

 present self, according to organisational policy 

 manage product quantities to avoid waste of consumables 

 comply with health and hygiene regulations and requirements. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 state or territory and local health and hygiene regulation and requirements relevant to 

make-up services 

 organisational policies and procedures relevant to make-up services: 

 client record management  

 equipment and product use and maintenance 

 incident reporting 

 personal hygiene and presentation    

 waste disposal  

 work health and safety 

 legal and insurance liabilities and responsibilities regarding make-up services 

 scope of practice: 

 importance of not stating a diagnosis of contraindications 

 when to refer to other practitioners 

 contraindications and their relationship to photographic make-up services: 

 bacterial, fungal, parasitic and viral infections  

 abnormal skin 

 contact lenses 

 recent skin treatments such as injectables, intense pulsed light, laser and surgery  

 photographic make-up principles: 

 effects of natural and artificial lighting on make-up appearance 

 colour design 

 colour wheel 

 cosmetic ingredients and their performance under different light sources and digital 

photography 

 primary, secondary, complementary colours and grey scale 

 tonal value, hue and shade 

 operation of production environments and settings and how to effectively and 
professionally work within these environments  



Assessment Requirements for SHBBMUP003 Design and apply  make-up for photographyDate this document was generated: 24 November 
2023 

 

Approved Page 6372 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 appearance of common skin types and conditions and their relationship to photographic 

make-up services 

 selection, care and infection control for photographic make-up equipment, products and 
tools 

 effect of changes created by: 

 specific make-up products and colour application techniques 

 lighting and how make-up colours appear on screen 

 sustainable operating procedures for the conservation of product, water and power. 
 

Assessment Conditions 

Skills must be demonstrated in a photographic make-up environment; this can be:  

 an industry workplace or 

 a simulated beauty workplace set up for the purpose of skills assessment, that provides 

beauty services to paying members of the public or freelance services for paid make-up 
assignments. 

 

Assessment must ensure access to: 

 paying clients, both new and regular or models as part of paid assignments, with different 

make-up requirements, who have the expectation that the services provided reflect those 
of a commercial business 

 relevant workplace documentation: 

 blank client records 

 organisational policies and procedures relevant to make-up services 

 manufacturer instructions and safety data sheets. 

 

Assessment must ensure use of: 

 adjustable make-up chair 

 brush sanitiser 

 cleaning and disinfection products and equipment  

 disposable cotton buds, facial wipes, spatulas and tissues 

 false eyelashes  

 hand held mirror 

 hand sanitiser 

 headband or hair clips 

 magnifying lamp 

 make-up equipment: 

 brushes for foundation, eye make-up and powder 

 disposable mascara wands 

 lash curler 

 make-up box 
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 palettes or tiles 

 pencil sharpeners 

 powder puffs 

 protective bibs 

 sponges and wedges 

 tweezers 

 make-up lighting 

 make-up products from a comprehensive professional range: 

 artificial lashes 

 blushers 

 concealers 

 eye shadows 

 eyeliners 

 fixative 

 foundations – water based, oil based, solid or fluid 

 lipsticks and glosses 

 mascaras 

 pencils 

 powders 

 pre make-up products and stabilisers 

 skin cleansers, toners, moisturisers. 

 

Assessment activities that allow the learner to: 

 complete make-up services within commercially realistic speed, timing and productivity  

 demonstrate competency in an environment reflective of real work situations   

 manage tasks and contingencies in the context of the job role. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 

assessors and: 

 have worked in the beauty and make-up industry for at least three years where they have 
applied the skills and knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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SHBBMUP004 Design and apply remedial camouflage make-up 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to apply 
specialised make-up products to disguise skin imperfections on the face and body.  

 

It requires the ability to consult with clients, select products and equipment, and apply 

camouflage make-up to disguise the appearance of blemishes, birthmarks and scars.   

 

This unit applies to beauty therapists and make-up artists who work in beauty salons and 

make-up studios and as freelancers. In this environment they work as part of a team but make 
independent treatment decisions and have knowledge across a range of specialised make-up 

products and application techniques.  

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Make-Up Services  
 

Unit Sector 

Beauty 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish remedial 1.1 Consult on make-up requirements with client, to 
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camouflage make-up 

requirement. 

identify facial or body areas requiring remedial 

camouflage.   

1.2 Identify contraindications and refer client to 

appropriate professional, as required. 

1.3 Cleanse treatment site to thoroughly remove make-up 
as required.  

1.4 Identify skin type and conditions and match skin 
colour, tone and undertone to camouflage products.  

2. Design make-up plan. 2.1 Design make-up plan according to analysis and client 
requirements. 

2.2 Confirm make-up plan and products with client. 

2.3 Select make-up products and equipment. 

3. Apply remedial camouflage 

make-up. 

3.1 Prepare service area, equipment and self.  

3.2 Gown client to protect clothing. 

3.3 Apply camouflage products in correct sequence to 
disguise skin imperfections.  

3.4 Ensure foundation or base matches skin tone and 
adjust as required.  

3.5 Seek client feedback to evaluate make-up application 
and adjust as required.  

4. Review service.  4.1 Record outcomes on client treatment plan. 

4.2 Recommend make-up products and demonstrate 
techniques to maintain make-up. 

4.3 Provide advice for make-up removal and recommend 
make-up removal products. 

4.4 Update treatment plan and rebook client as required. 

5. Clean treatment work area. 5.1 Clean non disposable make-up equipment and tools. 

5.2 Restock equipment and products to prepare for next 

service. 

5.3 Dispose of general waste to minimise negative 
environmental impacts. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

Skill Description 

Oral communication 

skills to: 

 use effective questioning and active listening techniques to consult 

with client, confirm requirements and monitor service outcomes. 
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Reading skills to:  interpret and follow manufacturer instructions and safety data 

sheets for use of cleaning, make-up products and equipment. 

Numeracy skills to:  calculate service price, product quantities and time.  

 
 

Unit Mapping Information 

SIBBFAS303A Design and apply remedial camouflage make-up 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBBMUP004 Design and apply 

remedial camouflage make-up 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 communicate, develop and adjust camouflage make-up plans and apply safe and 

appropriate remedial camouflage make-ups for three clients with differing face and body 
remedial camouflage objectives 

 design and record camouflage make-up plans for each client above specifying details of: 

 areas and condition requiring camouflage make-up techniques  

 client requirements and concerns 

 colour analysis and design  

 contraindications to make-up services 

 products and application techniques 

 skin types and conditions 

 present self, according to organisational policy 

 manage product quantities to avoid waste of consumables 

 comply with health and hygiene regulations and requirements. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 state or territory and local health and hygiene regulations and requirements relevant to 
make-up services 

 organisational policies and procedures relevant to make-up services: 

 client record management  

 equipment and product use and maintenance 

 incident reporting 

 personal hygiene and presentation    

 waste disposal  

 work health and safety 

 legal and insurance liabilities and responsibilities regarding make-up services 

 scope of practice: 

 importance of not stating a diagnosis of contraindications 
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 when to refer clients to other practitioners 

 factors which influence the application of remedial camouflage make-up: 

 facial shapes and their relationship to elements and principles of make-up design 

 effects of natural light and artificial light on cosmetics 

 colour design principles:  

 colour wheel  

 primary, secondary, tertiary, complementary and grey scale colours 

 tonal value, hue and shade  

 appearance of the following that may require remedial camouflage make-up: 

 birth marks 

 capillary naevus 

 chloasma 

 hypertrophic and keloid scars 

 leucoderma or vitiligo 

 moles or pigmented naevi 

 psoriasis 

 rosacea 

 scars 

 spider naevus 

 strawberry naevus 

 tattoos 

 contraindications, that prevent or restrict make-up services, and their relationship to 
make-up services: 

 bacterial, fungal, parasitic and viral infections  

 abnormal skin 

 recent skin treatments such as injectables, Intense Pulsed Light (IPL), laser, surgery   

 appearance of the following common skin types and conditions and their relationship to 
make-up services: 

 oily/lipid 

 dry/alipid/lipid dry 

 diffused red 

 pigmented 

 couperose  

 damaged 

 mature   

 chemical ingredients and pigments in make-up products and their effects on skin  

 effects created by application of specific make-up products and colour application 

techniques: 

 highlighting 

 shading 
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 contouring 

 range of camouflage make-up products used to achieve remedial make-up  

 sustainable operating procedures for the conservation of product, water and power 

 aftercare advice and products to maintain and remove make-up applications. 
 

Assessment Conditions 

Skills must be demonstrated in a beauty or make-up services environment; this can be:  

 an industry workplace or 

 a simulated beauty workplace set up for the purpose of skills assessment, that provides 
beauty services to paying members of the public or freelance services for paid make-up 
assignments. 

 

Assessment must ensure access to: 

 paying clients, both new and regular or models as part of paid assignments, with different 
make-up requirements, who have the expectation that the services provided reflect those 
of a commercial business 

 hand washing facilities: 

 basin  

 hot and cold running water 

 liquid soap  

 single use towels or hand dryer 

 relevant workplace documentation: 

 blank client records 

 organisational policies and procedures relevant to make-up services 

 manufacturer instructions and safety data sheets. 

 

Assessment must ensure use of: 

 adjustable make-up chair 

 brush sanitiser 

 cleaning and disinfection products and equipment  

 disposable cotton buds, facial wipes, spatulas and tissues 

 hand held mirror 

 hand sanitiser 

 headband or hair clips 

 magnifying lamp 

 make-up equipment: 

 brushes for foundation, eye make-up and powder 

 make-up box 

 pencil sharpeners 
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 protective bibs 

 sponges and wedges 

 tweezers 

 make-up lighting 

 make-up products from a comprehensive camouflage make-up range: 

 blushers 

 concealers 

 fixative 

 foundations – water based or oil based with varying degrees of pigmentation and 

coverage 

 pencils 

 powders 

 pre make-up products and stabilisers 

 skin cleansers, toners, moisturisers. 

 

Assessment activities that allow the learner to: 

 complete camouflage make-up within commercially realistic speed, timing and 
productivity  

 demonstrate competency in an environment reflective of real work situations   

 manage tasks and contingencies in the context of the job role. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors and: 

 have worked in the beauty or make-up industry for at least three years where they have 
applied the skills and knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 

 



SHBBMUP005 Apply airbrushed make -up Date this document was generated: 24 November 2023 

 

Approved Page 6381 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SHBBMUP005 Apply airbrushed make-up 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to apply 
airbrushed make-up for face or body. 

 

It requires the ability to prepare the work area, consult with clients, select make-up products 

and equipment, and apply airbrushed make-up. 

 

This unit applies to beauticians and make-up artists who work in beauty salons and make-up 

studios and as freelancers. In this environment they may work as part of a team or 
autonomously. They have knowledge and skills across a range of airbrush make-up products, 

application techniques, and airbrush equipment. 

  

No occupational licensing, certification and specific legislative or certificate requirements 

apply to this unit at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Make-Up Services 
 

Unit Sector 

Beauty 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Establish make-up 

requirements. 

1.1 Confirm make-up requirements with client.  

1.2 Identify contraindications and refer client to appropriate 
professional as required. 

1.3 Cleanse face or body to remove make-up as required.  

1.4 Identify skin type, condition, colour, tone and undertone 
to select airbrush foundation. 

2. Design make-up plan.  2.1 Design airbrush make-up plan. 

2.1 Confirm make-up plan with client. 

2.2 Select make-up products and additional equipment.  

3. Apply airbrushed 
make-up. 

3.1 Prepare service area, equipment and self. 

3.2 Set compressor and test airbrush flow and pressure prior 

to make-up application. 

3.3 Airbrush foundation with circular movements for 

complete and even skin coverage. 

3.4 Apply highlighting and shading to required facial areas 
and use stencils and make-up shields as needed. 

3.5 Adjust distance, pressure, and airbrushing movements 
throughout make-up application. 

3.6 Seek client feedback to evaluate make-up application and 
adjust as required. 

3.7 Apply setting powder or finishing products, allowing 

sufficient time for make-up to set. 

4. Provide post service 

advice.  

4.1 Provide advice on make-up products and techniques for 

application, to maintain make-up.  

4.2 Provide advice for make-up removal and recommend 
make-up removal products. 

5. Clean service area. 5.1 Clean surfaces and airbrush equipment following 
manufacturer instructions. 

5.2 Replenish service area as required. 

5.3 Dispose of general waste to minimise negative 
environmental impacts.  

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

Skill Description 

Reading skills to:  interpret and follow manufacturer instructions and safety data 

sheets for safe use of cleaning and make-up products and 
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equipment. 

Oral communication 
skills to: 

 use effective questioning and active listening techniques to consult 
with client, confirm requirements and monitor service outcomes.  

Numeracy skills to:  calculate product quantities for use in airbrush machine, service 
time and price.  

Problem solving 

skills to: 

 trouble-shoot airbrush equipment to ensure it is operating properly. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBBMUP005 Apply airbrushed 

make-up 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 communicate, follow and adjust make-up plan to provide safe and appropriate airbrush 

make-up for at least five different clients suitable for the following established client 
make-up objectives:  

 day 

 evening 

 mature skin 

 tattoo, or bruise coverage 

 fantasy make-up for face or body 

 design and record make-up plan for each client specifying details of: 

 areas requiring corrective make-up 

 client image and occasion 

 colour analysis and design  

 contraindications to make-up services 

 facial shape 

 highlighting and shading 

 products and application techniques 

 skin types and conditions 

 operate airbrush gun and compressor to demonstrate the following airbrushing techniques 
and precautions: 

 free-hand and stencils  

 circular movements 

 long brush stroke 

 avoid splatter 

 avoid excess product application 

 increase and decrease compressor pressure for optimal and safe make-up application 

 adjust spray patterns based on distance to client’s skin 

 maintain airbrush gun through cleaning and maintenance according to manufacturer 
instructions 

 manage product quantities to avoid waste of consumables  
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 present self, according to organisational policy 

 comply with health and hygiene regulations and requirements.   
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 state or territory and local health and hygiene regulations and requirements relevant to 

make-up services 

 organisational policies and procedures relevant to make-up services: 

 client record management  

 equipment use and maintenance 

 incident reporting 

 linen use and laundry procedures 

 personal hygiene and presentation    

 presentation of treatment area 

 waste disposal 

 work health and safety 

 legal and insurance liabilities and responsibilities regarding make-up services 

 scope of practice: 

 when to refer clients to other practitioners 

 importance of not stating a diagnosis of a contraindication 

 benefits and uses of airbrush make-up application  

 contraindications, that prevent or restrict make-up services, and their relationship to 
make-up services: 

 allergies to products 

 bacterial, fungal, parasitic or viral infections  

 abnormal skin 

 recent skin treatments such as injectables, intense pulsed light, laser, surgery    

 appearance of the following common skin types and conditions and their relationship to 

make-up services: 

 oily/lipid 

 dry/alipid/lipid dry 

 diffused red 

 pigmented 

 couperose  

 mature   

 factors which influence the application of make-up: 

 facial shapes and their relationship to elements and principles of make-up design 

 effects of natural and artificial light on cosmetics 

 colour design principles: 
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 colour wheel  

 primary, secondary, tertiary, complementary and grey scale colours 

 tonal value, hue and shade  

 common ingredients in airbrush make-up products and their effects on skin 

 effects created by application of specific make-up products and colour application 
techniques: 

 highlighting 

 shading 

 contouring 

 types of airbrushing equipment: 

 top-fed airbrush 

 bottom-fed airbrush 

 sustainable operating procedures for the conservation of product, water and power 

 aftercare advice and products to maintain and remove make-up applications. 
 

Assessment Conditions 

Skills must be demonstrated in a beauty or make-up services environment; this can be:  

 an industry workplace or 

 a simulated beauty workplace set up for the purpose of skills assessment, that provides 
beauty services to paying members of the public or freelance services for paid make up 
assignments. 

 

Assessment must ensure access to: 

 paying clients, both new and regular or models as part of paid assignments, with different 
make-up requirements, who have the expectation that the services provided reflect those 
of a commercial business 

 facilities set up for airbrushing make-up service 

 hand washing facilities: 

 basin 

 hot and cold running water 

 liquid soap  

 single use towels or hand dryer 

 relevant workplace documentation: 

 blank client records 

 organisational policies and procedures relevant to make-up services 

 manufacturer instructions and safety data sheets.  

 

Assessment must ensure use of: 

 adjustable make-up chair 
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 airbrush equipment: 

 gun 

 compressor  

 holder 

 airbrush make-up products from a comprehensive and professional product range: 

 primers 

 neutalisers 

 foundations 

 bronzers 

 shimmers 

 setting powders 

 eye shadows 

 eyeliners 

 blushers 

 lipsticks 

 brush sanitiser 

 cleaning and disinfection products and equipment  

 disposable cotton buds, facial wipes, spatulas and tissues 

 hand held mirror 

 hand sanitiser 

 headband or hair clips 

 magnifying lamp 

 make-up equipment: 

 protective bibs 

 sponges and wedges 

 tweezers 

 make-up lighting 

 make-up shields and stencils 

 skin cleansers, toners, moisturisers 

 water and alcohol based cleaning products for airbrush equipment. 

 

Assessment activities that allow the learner to: 

 complete make-up services within commercially realistic speed, timing and productivity  

 demonstrate competency in an environment reflective of real work situations   

 manage tasks and contingencies in the context of the job role. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors and: 

 have worked in the beauty or make-up industry for at least three years where they have 
applied the skills and knowledge of this unit of competency. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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SHBBMUP006 Design and apply creative make-up 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to respond to a 
client brief to design and apply make-up for specialised looks that use creative design and 

application of make-up. 

 

It requires the ability to refine a brief with a client and then research, design, trial and apply a 
creative make-up.  

 

This unit applies to make-up artists who work in make-up studios and as freelancers. In this 
environment they may work as part of a team or autonomously but they make independent 

creative decisions. They have knowledge and skills of a range of make-up products and 
specialised make-up application techniques.  

 

No occupational licensing, specific legislative, regulatory or industry certification 
requirements apply to this unit at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Make-Up Services 
 

Unit Sector 

Beauty 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Establish creative make-up 

requirements. 

1.1 Consult with client to develop design brief. 

1.2 Confirm make-up requirements and occasion with 
client.  

1.3 Identify lighting and photography to be used for 
occasion, as required. 

1.4 Identify contraindications and refer client to 

appropriate professional as required. 

2. Design make-up plan.  2.1 Investigate make-up themes and creative looks and 

source reference material for use in designing creative 
make-up.  

2.2 Identify make-up products, equipment and techniques 

that are needed for desired colour schemes and 
creative looks.  

2.3 Generate creative ideas and design make-up plan. 

2.4 Explain make-up plan to client and revise as required.   

2.5 Confirm make-up plan and service timing with client. 

2.6 Arrange make-up trial as required.  

3. Prepare for make-up 

service.  

3.1 Prepare service area, equipment and self.  

3.2 Cleanse client skin to thoroughly remove make-up. 

3.3 Select make-up products and equipment according to 
make-up plan. 

3.4 Identify client skin type, condition, colour, tone and 
undertone to select foundation. 

3.5 Identify facial shape, and identify areas requiring 
make-up.  

4. Apply creative make-up 

design and post service 
advice.  

4.1 Apply make-up according to modified make-up plan. 

4.2 Confirm make-up application meets the requirements 
of client and make-up design. 

4.3 Advise on make-up products and techniques to 
maintain make-up throughout occasion.  

4.4 Recommend make-up removal products and methods. 

5. Clean service area. 5.1 Clean non disposable make-up equipment and tools. 

5.2 Restock equipment and products to prepare for next 

service. 

5.3 Dispose of general waste to minimise negative 
environmental impacts. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
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criteria are listed here, along with a brief context statement. 

Skill Description 

Oral communication 

skills to: 

 use effective questioning and active listening techniques to consult 
with client, confirm requirements and monitor service outcomes. 

Reading skills to:  interpret and follow manufacturer instructions and safety data 
sheets for safe use of cleaning and make-up products and 

equipment. 

Numeracy skills to:  calculate service price and time and product quantities. 

Problem solving 
skills to: 

 identify make-up application issues and modify products and 
techniques to ensure client satisfaction and make-up outcomes. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBBMUP006 Design and apply 

creative make-up 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 develop a portfolio of visual images that provide creative ideas for each of the following 

make-up designs: 

 fashion or catwalk 

 period 

 fantasy 

 entertainment 

 follow client briefs to design and trial three creative make-up plans and then apply 
finalised make-up for three of the following themes: 

 avant-garde   

 fashion   

 period or decade  

 fantasy   

 entertainment 

 design and record make-up plan for each client above specifying details of: 

 make-up theme or occasion  

 areas requiring corrective make-up 

 contraindications  

 desired client image  

 colour analysis and design  

 contraindications to make-up services 

 facial shape 

 highlighting and shading 

 products and application techniques 

 skin types and conditions 

 manage product quantities to avoid waste of consumables 

 comply with health and hygiene regulations and requirements. 
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Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 state or territory and local health and hygiene regulations and requirements relevant to 
make-up services 

 organisational policies and procedures relevant to make-up services: 

 client record management  

 equipment use and maintenance 

 incident reporting 

 linen use and laundry procedures 

 personal hygiene and presentation    

 presentation of treatment area 

 waste disposal 

 work health and safety 

 legal and insurance liabilities and responsibilities regarding make-up services 

 scope of practice: 

 when to refer clients to other practitioners 

 importance of not stating a diagnosis of a contraindication 

 contemporary creative make-up products, equipment and application techniques  

 sources of visual images to inform creative design: 

 print media from period 

 internet 

 social media 

 documentary films and videos 

 paintings and illustrations from period 

 photographs 

 the role of make-up in completing image and looks for: 

 fashion 

 theatre 

 film 

 photography 

 evolution of make-up colours from the 20s to current time  

 application techniques: 

 eyes 

 lips 

 cheeks 

 colour wheel theory:  

 colours: 

 primary  

 secondary  
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 tertiary  

 complementary  

 warm  

 cold  

 neutral  

 colour value and tone: 

 hues  

 shades 

 skin tones and undertones: 

 pink 

 yellow 

 olive 

 brown 

 products used for creative make-up: 

 water based  

 oil based  

 high pigment  

 neutralisers 

 light and its effects on make-up: 

 tones: 

 cool 

 warm 

 skin types: 

 dry/alipid/lipid dry 

 oily/lipid 

 diffused red 

 facial shapes and their relationship to the make-up design: 

 round 

 oval 

 square 

 triangle 

 heart 

 diamond 

 body shapes and their relationship to make-up design: 

 triangle 

 inverted triangle 

 rectangular 

 pear 

 hour-glass 

 effects created with make-up products: 
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 avant-garde  

 catwalk   

 decade  

 fantasy  

 entertainment 

 contraindications to make-up services: 

 bacterial, fungal, parasitic and viral infections 

 abnormal skin 

 recent hair removal  

 burns 

 symptoms of allergies to products: 

 red eyes 

 itchy eyes and skin 

 skin irritation 

 skin redness 

 sustainable operating procedures for the conservation of product, water and power 

 aftercare advice and products to maintain and remove make-up applications. 
 

Assessment Conditions 

Skills must be demonstrated in a beauty or make-up services environment; this can be:  

 an industry workplace or 

 a simulated beauty workplace set up for the purpose of skills assessment, that provides 

beauty services to paying members of the public or freelance services for paid make up 
assignments. 

 

Assessment must ensure access to: 

 paying clients, both new and regular or models as part of paid assignments, with different 
make-up requirements, who have the expectation that the services provided reflect those 

of a commercial business 

 access to hand washing facilities: 

 basin 

 hot and cold running water 

 liquid soap  

 single use towels or hand dryer 

 relevant workplace documentation: 

 blank client records 

 organisational policies and procedures relevant to make-up services 

 manufacturer instructions and safety data sheets. 
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Assessment must ensure use of: 

 adjustable make-up chair 

 brush sanitiser 

 cleaning and disinfection products and equipment  

 disposable cotton buds, facial wipes, spatulas and tissues 

 false eyelashes 

 hand held mirror 

 hand sanitiser 

 headband or hair clips 

 individual, strip, and glamour eyelash enhancements from professional range  

 magnifying lamp 

 make-up equipment: 

 brushes for foundation, eye make-up and powder 

 disposable mascara wands 

 lash curler 

 make-up box 

 palettes or tiles 

 pencil sharpeners 

 powder puffs 

 protective bibs 

 sponges and wedges 

 tweezers 

 make-up lighting 

 make-up shields and stencils 

 skin cleansers, toners, moisturisers 

 water and oil based make-up products from two comprehensive professional ranges. 

 

Assessment activities that allow the individual to: 

 complete make-up services within commercially realistic speed, timing and productivity  

 demonstrate competency in an environment reflective of real work situations   

 manage tasks and contingencies in the context of the job role. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 

assessors and: 

 have worked in the beauty or make-up industry for at least three years where they have 
applied the skills and knowledge of this unit of competency. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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SHBHDES004 Create classic long hair up-styles 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to consult with 
clients and analyse hair and facial characteristics to design, recommend and complete a range 

of complementary up-styles for long hair. This includes braids, twists, classic rolls and 
chignons. 

 

This unit applies to hairdressers with well-developed skills who work in hairdressing salons or 
as session stylists. They use discretion and judgement to manage the client service and take 

responsibility for the outcomes of their own work. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Hair Design 
 

Unit Sector 

Hairdressing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Consult with client 
and assess hair. 

1.1.Determine, through discussion and questioning, client 
satisfaction or dissatisfaction with current hair design. 

1.2.Discuss client preferences, and expectations of desired finished 
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result using visual aids to assist. 

1.3.Visually and physically examine and analyse client hair 
characteristics and existing hair design. 

1.4.Evaluate client facial features and bone structure for suitable 
complementary hair designs. 

1.5.Consider the interplay of the elements and principles of hair 

design to visualise, communicate and recommend hair designs 
appropriate for the client. 

1.6.Determine the best finished hair design and obtain client 
agreement to proceed with recommendations. 

2. Select styling tools 

and prepare for 
service. 

2.1.Select appropriate styling and finishing techniques to achieve 

planned hair design. 

2.2.Select styling and finishing products, according to hair type, to 

achieve desired outcome. 

2.3.Select and prepare tools according to planned design and 
styling and finishing techniques to be used. 

3. Style and finish hair 
to pre-planned 

design. 

3.1.Maintain client and operator comfort and safety throughout 
service according to organisational procedures. 

3.2.Section and secure hair to divide into manageable and 
controllable areas. 

3.3.Measure and apply styling products, according to product 

instructions and ensure minimal wastage. 

3.4.Use a range of styling tools and techniques to prepare hair for 

up-styling. 

3.5.Use a range of up-styling tools and techniques to achieve the 
overall finished design. 

3.6.Use a range of finishing products, tools and techniques to 
finish the hair design. 

3.7.Dispose of styling waste safely, according to organisational 
procedures. 

4. Review service. 4.1.Review service outcomes against client design expectations 

and confirm client satisfaction with result. 

4.2.Adjust finished design in response to any client concerns and 

own post service analysis of appearance. 

4.3.Advise on hair design maintenance and recommend home care 
products. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 
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Skill Description 

Reading skills to:  interpret sometimes unfamiliar and detailed documents 
including organisational procedures and product instructions. 

Oral communication 
skills to: 

 ask open and closed probe questions and actively listen to 
effectively interact with client and meet their needs 

 clearly represent hair designs to clients. 

Planning and organising 

skills to: 

 manage own timing and productivity to complete hair designs 
within organisational service times. 

 
 

Unit Mapping Information 

SIHHHDS304A Design and apply classic long hair up styles 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBHDES004 Create classic long 

hair up-styles 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 consult with at least six clients and complete a pre-service analysis covering the following 

characteristics to design and recommend appropriate long hair up-styles: 

 facial features and bone structure 

 natural hair type 

 hair texture 

 growth patterns 

 movement 

 length and structure of haircut 

 style and finish hair for the above six clients to their satisfaction, and complete at least 
four of these long hair up-styles cumulatively across the clients: 

 braids 

 classic French rolls 

 twists 

 classic chignons 

 donut roll with padding 

 vintage rolls 

 use these tools and techniques, cumulatively across the suite of clients, to prepare hair for 
up-styling: 

 blow drying using brushes to create curl, wave or volume 

 blow drying using brushes to straighten or smooth hair 

 applying hot rollers to set hair 

 use these finishing techniques, cumulatively across the suite of clients: 

 brushing 

 dry moulding 

 placing 

 backcombing 

 smoothing over backcombing 

 securing hair using bands or pins not visible in finished design 

 applying fixing products. 
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Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 key characteristics and interrelationships of the elements and principles of hair design and 
use in creating finished long hair up-style effects; 

 elements of hair design: 

 line 

 shape 

 direction 

 size 

 texture 

 colour 

 principles of hair design: 

 balance 

 gradation 

 repetition 

 contrast 

 harmony 

 dominance 

 unity 

 different facial shapes and long hair up-styles which best complement particular shapes 

 characteristics of the following hair features, how these will impact on finished long hair 
up-styles and appropriate designs for best outcomes: 

 natural hair types: 

 European 

 Asian 

 Euro-Asian 

 African 

 hair texture: 

 coarse 

 medium 

 fine 

 hair movement: 

 straight 

 wavy 

 natural curl 

 chemical curl or waves 

 haircut structure: 

 solid form 

 layered 
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 graduated 

 combination of structures 

 natural distribution and growth patterns of hair: 

 crown area 

 hairline 

 neckline 

 cowlicks (whorls) 

 effects of thermal tools on hair condition and structure and ways to maintain the integrity 

of hair during styling 

 effects of humidity on finished long hair up-styles 

 key features of the organisation’s styling and finishing products range: 

 product purpose and suitability for different types of hair 

 action on the hair 

 application instructions 

 processing times, if applicable 

 industry practices and organisational procedures for: 

 client comfort and safety with particular emphasis on: 

 using gown and towels to protect client clothes 

 avoiding product contact with eyes 

 monitoring use of heated tools to avoid client burns 

 work health and safety for providing hair styling services, with particular emphasis on: 

 safe use of electrical hair styling equipment 

 using correct posture and adjusting height of client chair to avoid fatigue and injury 

 using correct techniques to hold, grip and manipulate styling tools to avoid fatigue 
and injury 

 minimising wastage of styling and finishing products 

 waste disposal with particular emphasis on environmentally sound disposal methods 

for styling and finishing products and containers. 
 

Assessment Conditions 

Skills must be demonstrated in a hairdressing environment; this can be:  

 a hairdressing industry workplace or 

 a simulated hairdressing workplace, set up for the purpose of skills assessment that 

provides services to paying members of the public. 

 

Assessment must ensure use of: 

 paying clients with different with different requirements for long hair up-styles; these can 
be: 

 clients in a hairdressing industry workplace, or 



Assessment Requirements for SHBHDES004 Create classic long hair up-styles Date this document was generated: 24 November 2023 

 

Approved Page 6404 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 clients in a simulated hairdressing workplace within a training organisation who have 

the expectation that the services provided reflect those of a commercial business 

 sufficient client traffic to allow for prioritisation of tasks so that clients are serviced 

effectively in a logical sequence 

 activities that require the individual to work with commercial speed, timing and 
productivity to: 

 deal with multiple tasks simultaneously 

 complete client services within designated timeframes that reflect accepted industry 
practice 

 a hairdressing services workstation with: 

 one mirror per workstation 

 one adjustable client services chair per workstation 

 one blow dryer with heat diffuser per workstation 

 clean client gowns or wraps 

 professional styling and finishing products which can be: 

 gels 

 glazes 

 lotions 

 mousses 

 setting lotions 

 sprays 

 waxes 

 hair dryers 

 one operator trolley per workstation stocked with: 

 combs 

 brushes: 

 Denman style 

 round 

 vent 

 sectioning clips 

 hair rollers of different sizes 

 pin curl clips 

 hair bands, hooks and pins to secure hair 

 padding 

 product instructions 

 organisational procedures for: 

 client comfort and safety 

 work health and safety for hair styling services 

 waste minimisation 

 waste disposal. 
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Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors; and: 

 hold a Certificate III or a Certificate IV qualification in Hairdressing, or be able to 
demonstrate equivalence of competencies; and 

 have at least three years full time employment experience as a hairdresser in a salon 

environment where they have applied the skills and knowledge covered in this unit of 
competency; this cannot include any indentured traineeship or apprenticeship period. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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SHBHDES005 Select and apply hair extensions 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to consult with 
clients and analyse hair and facial characteristics to design, recommend and complete a range 

of complementary hairstyles using hair extensions. It involves selecting and applying full or 
partial hair extensions to increase the length and volume of hair or to introduce additional 

colours. Extensions may be human, animal or synthetic hair. 

 

This unit applies to hairdressers with well-developed skills who work in hairdressing salons or 

as session stylists. They use discretion and judgement to manage the client service and take 
responsibility for the outcomes of their own work. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Hair Design 
 

Unit Sector 

Hairdressing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Consult with client 

and assess hair. 

1.1.Discuss client preferences, and expectations of desired finished 

result using visual aids to assist. 
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1.2.Visually and physically examine and analyse client natural hair 

characteristics. 

1.3.Evaluate client facial features and bone structure for suitable 

complementary hair extension designs. 

1.4.Consider the interplay of the elements and principles of hair 
design to visualise, communicate and recommend hair extension 

designs appropriate for the client. 

1.5.Explain cost, application technique, maintenance requirements, 

features and benefits to client. 

1.6.Determine the best hair extension design and obtain client 
agreement to proceed with recommendations. 

2. Select hair extension 
type and colour. 

2.1.Select colour, texture and type of hair extension, according to 
planned design and to best blend with client’s natural hair. 

2.2.Select number of strands in hair extension and mix fibres, 
according to product instructions, to achieve desired colour and 
texture. 

3. Prepare client’s 
natural hair. 

3.1.Maintain client and operator comfort and safety throughout 
service according to organisational procedures. 

3.2.Prepare client’s natural hair so that it is clean, dry and free of 
styling aids. 

3.3.Remove existing hair extensions as required, according to 

product instructions. 

3.4.Section client’s natural hair according to planned design. 

4. Apply hair 
extensions. 

4.1.Select strand sizes to match planned design. 

4.2.Select section sizes appropriate for strand size chosen. 

4.3.Apply strands and securely seal using bonding equipment, 

according to product instructions and planned design. 

4.4.Use safe degree of tension to avoid traction damage to hair and 

traction alopecia. 

4.5.Dispose of hair extension waste safely, according to 
organisational procedures. 

5. Complete hair 
design and review 

service. 

5.1.Cut and finish hair, as required, to blend extensions and natural 
hair, and to achieve planned finished design. 

5.2.Review service outcomes against client design expectations and 
confirm client satisfaction with result. 

5.3.Adjust finished design in response to any client concerns and 

own post service analysis of appearance. 

5.4.Advise on hair extension maintenance and recommend home 

care products. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

Skill Description 

Reading skills to:  interpret sometimes unfamiliar and detailed documents 
including organisational procedures and product instructions. 

Oral communication 

skills to: 

 ask open and closed probe questions and actively listen to 
effectively interact with client and meet their needs 

 clearly represent hair designs to clients. 

Numeracy skills to:  calculate numbers of hair extensions and visually match strand 
sizes suited to individual client requirements. 

Planning and organising 
skills to: 

 manage own timing and productivity to complete hair designs 
within organisational service times. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBHDES005 Select and apply 

hair extensions 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 remove hair extensions from at least four clients 

 consult with at least four clients and complete a pre-service analysis covering the 

following characteristics to design and recommend appropriate hair extension styles and 
types: 

 facial features and bone structure 

 natural hair type 

 hair texture 

 growth patterns 

 movement 

 length and structure of haircut 

 complete these types of hair extension services cumulatively across the above four clients 
which consistently achieve desired outcomes to client satisfaction: 

 full head 

 partial head 

 short hair 

 below shoulder length hair 

 for each client serviced: 

 use haircutting and finishing techniques to blend hair extensions with natural hair 

 provide advice on hair extension maintenance. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 key characteristics and interrelationships of the elements and principles of hair design and 

use in creating hair extension effects which mix colours, textures length and volume ; 

 elements of hair design: 

 line 

 shape 

 direction 
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 size 

 texture 

 colour 

 principles of hair design: 

 balance 

 gradation 

 repetition 

 contrast 

 harmony 

 dominance 

 unity 

 different facial shapes and hair designs which best complement particular shapes 

 characteristics of the following hair features, how these will impact on selection of hair 
extension types, application techniques and appropriate designs for best outcomes: 

 natural hair types: 

 European 

 Asian 

 Euro-Asian 

 African 

 hair texture: 

 coarse 

 medium 

 fine 

 hair movement: 

 straight 

 wavy 

 natural curl 

 chemical curl or waves 

 hair length and haircut structure: 

 short 

 shoulder length 

 below shoulder length 

 solid form 

 layered 

 graduated 

 combination of structures 

 natural distribution and growth patterns of hair: 

 crown area 

 hairline 

 neckline 
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 cowlicks (whorls) 

 key features of the organisation’s hair extension products range and system: 

 types of hair and synthetic fibres and suitability for different types of natural hair 

 action on the hair of bonding system 

 application and removal instructions and techniques 

 processing times for bonding 

 maintenance requirements 

 appropriate degrees of tension for applying strands to avoid traction damage to hair and 

traction alopecia 

 industry practices and organisational procedures for: 

 client comfort and safety with particular emphasis on: 

 using gown and towels to protect client clothes 

 avoiding bonding glue contact with eyes and skin 

 monitoring use of heated tools to avoid client burns 

 work health and safety for providing hair extension services, with particular emphasis 
on: 

 avoiding bonding glue contact with eyes and skin 

 safe use of heated bonding tools 

 using correct posture and adjusting height of client chair to avoid fatigue and injury 

 using correct techniques to hold, grip and manipulate tools to avoid fatigue and 
injury 

 minimising wastage of hair extension products 

 waste disposal with particular emphasis on environmentally sound disposal methods 
for hair extension waste. 

 

Assessment Conditions 

Skills must be demonstrated in a hairdressing environment; this can be:  

 a hairdressing industry workplace or 

 a simulated hairdressing workplace, set up for the purpose of skills assessment that 

provides services to paying members of the public. 

 

Assessment must ensure use of: 

 paying clients with different with different hair extension requirements; these can be: 

 clients in a hairdressing industry workplace, or 

 clients in a simulated hairdressing workplace within a training organisation who have 
the expectation that the services provided reflect those of a commercial business 

 sufficient client traffic to allow for prioritisation of tasks so that clients are serviced 

effectively in a logical sequence 

 activities that require the individual to work with commercial speed, timing and 
productivity to: 
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 deal with multiple tasks simultaneously 

 complete client services within designated timeframes that reflect accepted industry 
practice 

 a hairdressing services workstation with: 

 one mirror per workstation 

 one adjustable client services chair per workstation 

 one blow dryer with heat diffuser per workstation 

 clean client gowns or wraps 

 professional styling and finishing products which can be: 

 gels 

 glazes 

 lotions 

 mousses 

 setting lotions 

 sprays 

 waxes 

 hair dryers 

 thermal tools: 

 thermostatically controlled ceramic flat irons 

 styling tongs 

 a hair extension system that includes hair, bonding products and tools; hair extension type 

can be: 

 tape extensions 

 micro-links 

 flexi-bonds 

 one operator trolley per workstation stocked with: 

 haircutting scissors 

 texturising and thinning shears 

 disposable blade safety razors 

 disposable razor blades 

 combs 

 brushes: 

 Denman style 

 round 

 vent 

 sectioning clips 

 hair rollers of different sizes 

 pin curl clips 

 pins 

 product instructions 
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 manuals or product and equipment instructions for hair extension systems 

 organisational procedures for: 

 client comfort and safety 

 work health and safety for hair extension services 

 waste minimisation 

 waste disposal. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors; and: 

 hold a Certificate III or a Certificate IV qualification in Hairdressing, or be able to 
demonstrate equivalence of competencies; and 

 have at least three years full time employment experience as a hairdresser in a salon 

environment where they have applied the skills and knowledge covered in this unit of 
competency; this cannot include any indentured traineeship or apprenticeship period. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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SHBHDES008 Make wigs and hairpieces 

Modification History 

Not applicable. 
 

Application 

This unit describes the skills and knowledge required to consult with clients and analyse facial 
characteristics to design, recommend and hand-make wigs or hairpieces. Clients may require 

full wigs or hairpieces that blend with natural hair for fashion effect, due to hair loss or when 
performing in photographic, event, theatrical, film or television productions. 

 

This unit applies to specialist hairdressers and wigmakers. They work independently, have 
considerable specialist skills and knowledge and provide technical leadership, training and 

support to team members. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Hair Design 
 

Unit Sector 

Hairdressing 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Consult with clients. 1.1.Discuss client needs and expectations of desired wig or 
hairpiece style using visual aids to assist. 

1.2.Evaluate client facial features and bone structure for suitable 
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complementary wig and hairpiece styles, considering the 

interplay of the elements and principles of hair design. 

1.3.Discuss human hair types, synthetic hair and their suitability to 

meet client needs. 

1.4.Explain, to client, cost, application technique, maintenance 
requirements, features and benefits of different wigs and 

hairpieces. 

1.5.Determine the best wig or hairpiece design and obtain client 

agreement to proceed with recommendations. 

1.6.Take key client measurements to produce wig or hairpiece. 

2. Select and prepare 

hair for use in wig or 
hairpiece. 

2.1.Select hair to achieve colour, wave or curl match to client’s 

own hair where possible and according to client requirements. 

2.2.Use hack safely according to organisational procedures. 

2.3.Use root-turning procedure root to root and end to end, 
according to natural hair growth pattern. 

2.4.Select and mix various hair types, according to client’s 

required texture, colour and curl. 

3. Make wigs and 

hairpieces. 

3.1.Select and prepare wig and hairpiece making equipment 

according to planned design and techniques to be used. 

3.2.Transfer key client measurements for base of wig accurately to 
block. 

3.3.Select suitable materials for wig or hairpiece base and other 
wig areas to suit end product. 

3.4.Determine procedure for securing hair on base, according to 
design requirements. 

3.5.Select and use wefting or ventilating techniques, as required, to 

make wig or hairpiece, according to planned design. 

3.6.Use tools and equipment safely, and dispose of waste hair and 

other materials, according to organisational procedures. 

4. Fit and adjust wigs 
and hairpieces. 

4.1.Fit finished wig or hairpiece on client to ensure a firm but 
comfortable fit. 

4.2.Review outcomes against client design expectations and 
confirm client comfort and satisfaction with result. 

4.3.Adjust finished wig or hairpiece in response to any client 
concerns and own post service analysis of appearance. 

4.4.Advise on wig or hairpiece maintenance and recommend home 

care products. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
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criteria are listed here, along with a brief context statement. 

Skill Description 

Reading skills to:  interpret sometimes unfamiliar and detailed documents 
including organisational procedures and product instructions. 

Oral communication 

skills to: 

 ask open and closed probe questions and actively listen to 
effectively interact with client and meet their needs 

 clearly represent wig and hairpiece designs to clients. 

Planning and organising 
skills to: 

 manage own timing and productivity to complete creative hair 
design service within organisational service times. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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Assessment Requirements for SHBHDES008 Make wigs and 

hairpieces 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 consult with at least four clients and complete an analysis covering the following 

characteristics to design and recommend appropriate finished wigs and hairpieces: 

 facial features and bone structure 

 where hair is present: 

 natural hair type 

 hair texture 

 growth patterns 

 movement 

 length and structure of haircut 

 where hair loss and scarring is a significant concern: 

 scalp condition and comfort requirements 

 where wigs and hairpieces will be used for photographic, event, theatrical, film or 
television productions: 

 period requirements 

 theme or special requirements 

 for two of the above clients, produce full head wigs that achieve the planned designs using 

at least two of the following fibres: 

 human hair 

 synthetic fibre 

 animal hair 

 for two of the above clients, produce hairpieces chosen from the following types and 

achieve the planned designs: 

 toupees 

 long or short frangia 

 one, two and three stem switch 

 button 

 postiche 

 wiglet 
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 use wefting techniques and at least two of the following ventilating techniques 

cumulatively across the suite of wigs and hairpieces produced: 

 single 

 double 

 triple 

 English. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 key characteristics and interrelationships of the elements and principles of hair design and 
use in designing and producing wigs and hairpieces to suit client characteristics; 

 elements of hair design: 

 line 

 shape 

 direction 

 size 

 texture 

 colour 

 principles of hair design: 

 balance 

 gradation 

 repetition 

 contrast 

 harmony 

 dominance 

 unity 

 different facial shapes and hair designs which best complement 

 key design and structural features of different types of wigs and hairpieces: 

 full head wigs 

 toupees 

 long or short frangia 

 one, two or three stem switch 

 button 

 postiche 

 wiglet 

 appropriate methods to fit and secure wigs and hair pieces to avoid pressure alopecia 

 characteristics of the following hair fibres used in wigs and hairpieces, suitable bases and 
techniques used to construct each: 

 human hair: 
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 European 

 Asian 

 Euro-Asian 

 African 

 synthetic fibre 

 animal hair 

 techniques used in wig and hairpiece making and how these would be chosen: 

 mixing various hair types 

 ventilating techniques: 

 single 

 double 

 triple 

 English 

 wefting 

 key considerations for choosing specific wig and hairpiece fibres, bases, stitches and 
knots: 

 client preferences 

 theme, special or period requirements for photographic, event, theatrical, film or 

television use 

 characteristics of client’s natural hair 

 client scalp comfort, especially where hair loss and scarring is a significant concern 

 key features of different types of tools, head blocks and attachments, and suitability for 
use in producing different types of wigs and hairpieces 

 key client measurements required to produce wigs and hairpieces 

 maintenance requirements for wigs and hairpieces with different types of stitching, 

knotting and fibres 

 industry practices and organisational procedures for: 

 work health and safety for making wigs and hairpieces, with particular emphasis on 

using correct techniques to hold, grip and manipulate tools to avoid fatigue and injury 

 environmentally sound disposal methods for wig making waste. 
 

Assessment Conditions 

Skills must be demonstrated in a wig making environment, which may or may not be a 

hairdressing salon; this can be:  

 an industry workplace or 

 a simulated workplace, set up for the purpose of skills assessment, that provides services 

to paying members of the public. 

 

Assessment must ensure use of: 

 paying clients, with different wig or hairpiece making requirements; these can be: 
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 clients in an industry workplace or 

 clients in a simulated industry workplace within a training organisation who have the 
expectation that the services provided reflect those of a commercial business 

 activities that require the individual to work with commercial speed, timing and 
productivity to complete the production of wigs and hairpieces within designated 
timeframes that reflect accepted industry practice 

 a client consultation area with: 

 client chairs 

 mirrors 

 sample wigs and hairpieces 

 measuring equipment 

 wig blocks and tools to attach wigs and hairpieces 

 wig making tools: 

 wefting frame 

 crochet hooks 

 haircutting tools for finalised wig or hairpiece 

 a range of materials for wig or hairpiece base which can be: 

 galloon 

 tulle 

 net (caul) 

 springs 

 weft 

 a supply of hair fibres of different types to include: 

 human hair 

 synthetic fibre 

 animal hair 

 organisational procedures for: 

 client comfort and safety 

 work health and safety for making wigs 

 waste disposal. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 

assessors; and 

 hold a Certificate IV qualification in Hairdressing, or be able to demonstrate equivalence 
of competencies; and 

 have at least three years full time employment experience as a wig maker where they have 

applied the skills and knowledge covered in this unit of competency; this cannot include 
any indentured traineeship or apprenticeship period. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=255d312b-db07-48f2-b6d6-1b0b06c42898 
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SIRRMER001 Produce visual merchandise displays 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to display retail 
merchandise. It requires the ability to prepare, produce and maintain merchandise displays in 

accordance with visual merchandising requirements. 

 

This unit applies to all businesses that sell retail merchandise. It applies to frontline personnel 
who have limited autonomy and work under close supervision and guidance of others in 
frontline operational roles. However; in smaller businesses, senior personnel might also 

undertake this function. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Merchandising 
 

Unit Sector 

Retail 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare to produce 
visual merchandise 

display. 

1.1.Review visual merchandising display guidelines, and seek 
clarification as required.  

1.2.Obtain merchandise, materials and equipment required for 
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the display.  

1.3.Prepare product labels and price tickets from in-house 
documents and according to organisational requirements. 

1.4.Unpack merchandise according to manufacturer 
instructions.  

2. Display merchandise.  2.1.Produce display following visual merchandising display 

guidelines. 

2.2.Ensure merchandise is displayed according to manufacturer 

instructors where specific requirements for display and 
storage exist.  

2.3.Display merchandise labels and price tickets according to 

organisational requirements.  

2.4.Handle and move stock and equipment according to safe 

manual handling guidelines to prevent injury to self.  

2.5.Promptly return excess stock to storage area, and store 
according to organisational requirements.   

2.6.Check and ensure area around the display remains clear of 
debris. 

3. Maintain display. 3.1.Review displays against visual merchandising display 
guidelines, and refine as required.  

3.2.Maintain clear and correct product and pricing information 

for merchandise. 

3.3.Identify damaged or out of date stock, and remove from 

display as required.  

3.4.Rotate and replenish merchandise to maintain optimum 
stock levels.  

3.5.Monitor the display regularly to maintain appearance and 
cleanliness of display and display area.  

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

Reading skills to:  interpret plain English documents that outline organisational 
policies and procedures related to display of merchandise. 

Numeracy skills to:   estimate dimensions of display areas and appropriate size of 
displays from display documentation.  

Planning and 

organising skills to: 

 prepare for display and complete display activities in a logical and 
time-efficient sequence.  

Technology skills to:  prepare product labels and price tickets.  
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRRMER001 Produce visual 

merchandise displays 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 follow merchandising display guidelines and organisational procedures to prepare and 

produce three merchandise displays, from the following list, of varying sizes and 
complexities:  

 an existing merchandise range  

 a new merchandise range 

 a seasonal merchandise range 

 a promotional event  

 discounted merchandise   

 maintain each of the above displays and display area, adequate stock level and appearance 
of display.  

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 basic principles of visual merchandising as they relate to producing retail visual 
merchandise displays  

 visual merchandise display guidelines and how they are used in creating a retail displays  

 organisational procedures for: 

 correct manual handling techniques for protection of self and merchandise  

 correct storage of merchandise and equipment  

 damaged or out of date stock 

 maintenance of display areas 

 merchandise rotation and replenishment 

 product labelling and pricing  

 unpacking merchandise. 
 

Assessment Conditions 

Skills must be demonstrated in a retail environment. This can be: 
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 an industry workplace 

 a simulated industry environment.  

 

Assessment must ensure access to: 

 a range of retail merchandise  

 display areas 

 retail display equipment and props  

 product labels and price tickets  

 ticketing and pricing equipment 

 organisational visual merchandise display guidelines 

 organisational procedures for: 

 manual handling techniques for protection of self and merchandise  

 storage of merchandise and equipment  

 damaged or out of date stock 

 maintenance of display areas 

 merchandise rotation and replenishment 

 product labelling and pricing  

 unpacking merchandise 

 assessment activities that allow the individual to:  

 work within commercial speed, timing and productivity  

 manage tasks and contingencies in the context of the job role.  

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRRMER008 Plan and style merchandise photo shoots 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan a photo 
shoot in response to a brief and then style the shoot for photography. These individuals may 

work with professional photographers. 

 

This unit applies to personnel working in a diverse range of sectors and business contexts. 
They operate with independence with limited supervision and guidance from others and 
within established organisational policies and procedures. They may have responsibility for 

making a range of creative and operational decisions. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Merchandising  
 

Unit Sector 

Retail 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine creative 
direction of photo shoot.  

1.1. Access and interpret requirements of a photo shoot brief and 
clarify photo shoot specifications and constraints.   

1.2. Research merchandise styling trends to inform photo shoot 
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styling.   

1.3. Identify and seek input from creative sources to inspire 
photo shoot styling. 

1.4. Create mock-ups of styling options and make refinements to 
enhance visual appeal and photo shoot outcomes.  

1.5. Seek input from relevant personnel to determine final 

styling direction and gain required approval.  

2. Plan photo shoot. 2.1. Determine photo shoot resource requirements and ensure 

required resourcing is available within allocated budget. 

2.2. Create a brief of images to be captured during photo shoot.  

2.3. Document a photo shoot schedule and communicate key 

roles and responsibilities to relevant personnel.  

2.4. Identify potential photo shoot issues and undertake 

contingency planning to minimise impact.  

2.5. Seek privacy agreements and permissions from talent 
involved in photo shoot as required. 

3. Style photo shoot. 3.1. Access photo shoot location and identify and address any 
health and safety risks.  

3.2. Style merchandise and props according to agreed styling 
and photo shoot plan.  

3.3. Review and adjust lighting to enhance photo shoot in 

consultation with photographer and other personnel as required. 

3.4. Provide clear direction and instructions to photo shoot talent 

and other personnel involved in photo shoot as required.  

3.5. Adjust styling throughout photo shoot to meet creative 
brief. 

3.6. Confirm photos listed in brief of images are captured.     

3.7. Finalise photo shoot and restore photo shoot location to 

original condition.  

4. Review images. 4.1. Review images captured during photo shoot and select 
those that best meet the requirements of the brief.  

4.2. Arrange for additional images to be taken if brief of images 
is not met.  

4.3. Organise image editing to enhance images.  

4.4. Seek approval of finalised images from relevant personnel.  
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria, are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Technology skills to:  access and document information and communicate with 
others using digital technologies and systems. 

 

 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guides - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRRMER008 Plan and style 

merchandise photo shoots 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 develop a merchandise photo shoot plan, in response to an established photo shoot brief, 

for one of the following: 

 lifestyle shoot 

 fashion shoot  

 food or beverage shoot 

 document the above photo shoot plan including the following details: 

 objectives 

 photo shoot location  

 photo shoot resourcing requirements: 

 props 

 talent  

 merchandise 

 lighting  

 photography equipment  

 brief of images to be captured  

 contingency planning 

 schedule  

 style a photo shoot following the above plan, and: 

 test a range of lighting techniques to achieve varying effects on photography  

 adjust product and talent placement to enhance photo shoot outcomes  

 provide direction to others during photo shoot  

 review images and evaluate their suitability for use.  
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 key legal and ethical considerations as related to photo shoots: 

 copyright 
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 misleading or deceiving commercial conduct 

 intellectual property 

 privacy and permissions  

 work, health and safety  

 negative and positive space as it relates to image capturing  

 information contained within a photo shoot brief and its role in a photo shoot: 

 objectives 

 specifications  

 constraints  

 budget 

 styling trends and sources of creative inspiration  

 key aspects of a photo shoot plan: 

 objectives 

 photo shoot location  

 photo shoot resourcing requirements: 

 props 

 talent  

 merchandise 

 lighting  

 photography equipment  

 brief of images to be captured  

 contingency planning  

 schedule   

 work, health and safety considerations as related to merchandise photo shoots  

 application and effects of light in photography 

 styling techniques for merchandise  

 key product placement techniques for image results:  

 product versus prop 

 negative space 

 positive space  

 techniques and their application   

 basic photography terminology.  
 

Assessment Conditions 

Skills must be demonstrated in a service industries environment. This can be: 

 an industry workplace 

 a simulated industry environment.  

 

Assessment must ensure access to: 
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 photo shoot brief  

 photo shoot resources: 

 location  

 props 

 talent 

 merchandise  

 lighting  

 equipment  

 photographer and equipment.  

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors, and: 

 have worked in a job role for at least two years where they have applied the skills and 
knowledge within this unit of competency. 

 

Links 

Companion Volume Implementation Guides - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXCEG001 Engage the customer 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to interact and 
communicate with a diverse range of customers to assist with basic enquiries and contribute 

to a service culture.  

 

It applies to individuals working in frontline customer service roles in a diverse range of 
industry sectors and business contexts. They operate with some independence under general 
supervision and guidance from others, and within established organisational policies and 

procedures.  

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil  
 

Competency Field 

Customer Engagement  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Engage customers.  1.1.Greet customers in a polite and friendly manner within 
designated response times and make them a priority over other 

workplace duties. 
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1.2.Clearly communicate with customers using appropriate verbal 

and non-verbal communication. 

1.3.Adapt communication style to appropriately communicate with 

customers from diverse backgrounds.  

2. Assist customers. 2.1.Identify and act on opportunities to assist customers and be 
available to assist customers when needed. 

2.2.Question and actively listen to customers to determine their 
needs.  

2.3.Resolve routine customer problems according to individual 
responsibility level and organisational policies and procedures.  

2.4.Address general customer enquiries and provide accurate 

information in a clear and courteous manner.  

3. Contribute to a 

service culture. 

3.1.Act in line with organisational service standards to ensure 

quality customer service.  

3.2.Show interest in customer's needs and maintain a welcoming 
customer environment free of complacency. 

3.3.Seek assistance from relevant personnel when customer’s needs 
are beyond scope of own responsibility.  

3.4.Identify and take opportunities to improve customer service 
standards. 

3.5.Refer customer service issues and feedback to relevant 

personnel for action.  

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXCEG001 Engage the customer 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 contribute to a customer service culture by providing customer service, in line with 
organisational service standards, across four different customer interactions  

 for the above four customer interactions, individually or cumulatively involve: 

 customers from diverse backgrounds 

 resolution of two routine customer problems 

 provision of accurate information to address two general customer enquiries  

 referral of unresolved customer enquiry  

 use of effective communication techniques and positive body language. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 organisational service standards and procedures for: 

 designated customer service response times 

 interacting with customers 

 solving routine customer problems 

 providing information to customers 

 basic principles for achieving positive customer service 

 verbal and non-verbal communication  

 techniques for effective communication: 

 open and closed questioning 

 paraphrasing 

 effective listening  

 voice tonality and volume 

 body language and its role in customer service  

 effective communication strategies for interacting with customers of diverse backgrounds  

 commercial impact of: 

 positive customer service 

 poor customer service 
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 organisational information and sources of information to assist customer with customer 

enquiries. 
 

Assessment Conditions 

Skills must be demonstrated in a services industry environment. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 relevant documentation: 

 organisational service standards and procedures for: 

 designated customer service response times 

 interacting with customers 

 solving routine customer problems 

 providing information to customers 

 customers from a diverse range of backgrounds; these can be: 

 individuals in an industry workplace, or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXMKT006 Develop a social media strategy 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan and 
evaluate the use of social media. It requires the ability to determine suitable social media 

platforms, plan appropriate use and evaluate the effectiveness of social media activity.  

 

This unit applies to individuals working in a diverse range of sectors and business contexts. 
They operate independently, under limited supervision from others, and are responsible for 
making a range of operational decisions. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Marketing  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Determine social media 

requirements. 

 

1.1. Review organisational strategic objectives and determine 

objectives and priorities for social media use.  

1.2.  Source and analyse information about the target market, its 
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social media use, behaviours and preferred platforms. 

1.3. Identify and analyse emerging trends in social media 
platform use.  

1.4. Review and compare social media platforms and select 
those that meet organisational and target market needs.  

1.5. Identify opportunities for social media integration with 

existing systems and procedures.  

1.6. Identify opportunities to maximise business exposure 

through social media activity.  

1.7. Determine opportunities for building brand awareness and 
an online community through social media use. 

2. Develop social media 
policies and procedures.   

 

2.1. Establish scope of social media policies and procedures 
based on planned social media activity. 

2.2. Establish guidelines for social media engagement and 
content use.   

2.3. Develop issue and crisis management guidelines and 

appropriate responses. 

2.4. Integrate legal and ethical considerations into social media 

policies and procedures. 

2.5. Ensure policies and procedures are customer-focused and 
align with organisational marketing plan and strategy.  

3. Develop social media 
strategy. 

 

3.1. Determine strategies for social media content development, 
customer engagement and customer service.  

3.2. Develop and document a social media action plan detailing 
key responsibilities, resourcing requirements and timeframes.  

3.3. Prepare a social media calendar documenting planned social 

media activity in line with marketing strategy and promotional 
activities. 

3.4. Establish key performance indicators and evaluation criteria 
for measuring success of social media activity. 

3.5. Establish methods for tracking and analysing social media 

engagement, activity and reach.  

3.6. Ensure social media strategy aligns with organisational 

objectives and customer service standards.  

4. Monitor social media 
use.  

 

4.1. Communicate social media strategy, action plan, calendar 
and policies and procedures with relevant personnel.  

4.2. Monitor social media issues and crisis management and 
take required action to ensure impacts are minimised and 

occurrence of future issues or crisis are minimised.  
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4.3. Ensure tracking of social media engagement, activity and 

reach.  

4.4. Monitor posting of social media content and ensure 

alignment with social media strategy, policies and procedures.  

5. Review social media 
performance. 

 

5.1. Analyse captured data to determine social media 
engagement, activity and reach.  

5.2. Evaluate social media activity against strategy and use 
performance indicators to evaluate success of social media use.  

5.3. Identify opportunities for future improvements in social 
media use and modify strategy and plans accordingly.   

 
 

Foundation Skills 

FOUNDATION SKILLS 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria, are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret social media technical and key terminology 

 interpret complex and potentially unfamiliar information 

sources related to social media use  

Numeracy skills to:  interpret and analyse social media activity reports. 

Technology skills to:  use technologies and devices that support social media 
platforms. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guides - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXMKT006 Develop a social 

media strategy 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 research and compare at least three different social media platforms for organisational use 

and select platforms that best meet organisational social media requirements 

 for each platform identify: 

 key features  

 benefits  

 limitations  

 functionality 

 target audience and key users  

 terms of use 

 develop organisational policies and procedures for social media use detailing:  

 appropriate use of social media 

 appropriate content use and posting 

 complaints handling and crisis management 

 meeting legal and ethical responsibilities 

 privacy and security  

 develop a social media strategy for execution over a three-month period that details: 

 calendar of activities  

 resourcing requirements  

 content strategy  

 engagement strategy  

 activity and engagement tracking  

 key performance indicators and evaluation criteria  

 monitor and review social media data to review social media performance over a one 
month-period and make recommendations for future improvements.  

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 
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 key legal and ethical considerations as relevant to social media use: 

 Australian Consumer Law  

 copyright 

 privacy  

 codes of practice 

 data and personal security  

 trends in social media use and role in: 

 consumer engagement and feedback 

 generating sales 

 promotions and marketing  

 branding 

 social media platforms: 

 key features  

 benefits  

 limitations  

 functionality 

 target audience and key users 

 terms of use  

 key contents of organisational social media policies and procedures: 

 appropriate use of social media 

 appropriate content use and posting 

 complaints handling and crisis management 

 meeting legal and ethical responsibilities 

 privacy and security  

 techniques for achieving the following through social media use: 

 customer engagement  

 brand awareness  

 brand advocacy  

 increased sales  

 improved reach  

 role and benefits of user-generated content  

 role and key inclusions of a social media strategy: 

 calendar of activities  

 resourcing requirements  

 content strategy  

 engagement strategy  

 activity and engagement tracking  

 key performance indicators and evaluation criteria  

 action plan 

 tools and methods for tracking social media activity  
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 types of social media issues and crisis: 

 potential impact 

 management strategies.   
 

Assessment Conditions 

Skills must be demonstrated in a service industries environment. This can be: 

 an industry workplace 

 a simulated industry workplace. 

 

Assessment must ensure use of: 

 information technology hardware and software 

 online information systems 

 social media platforms  

 social media usage and activity reports. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 
 

Links 

Companion Volume Implementation Guides - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 

 



SIRXOSM002 Maintain ethical and professional standards when using social  media and online platforms Date this document was 
generated: 24 November 2023 

 

Approved Page 6443 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SIRXOSM002 Maintain ethical and professional standards when 

using social media and online platforms 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to source 
information on, and work according to, a range of ethical and professional standards when 
using social media and online platforms for business purposes. 

This key skill underpins effective performance when utilising social media and online 
platforms for diverse purposes. It applies to individuals working at all levels from operational 

personnel through to managers. 

This unit applies to self-employed individuals, and owners and employees of any type of 
micro, small, medium or large organisation that utilises social media and online tools for 

customer engagement including commercial, not-for-profit and government organisations. 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Online and Social Media 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Source information on the 
general impacts of social 

1.1. Access and interpret information about the positive and 
negative impacts of social media. 
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media. 1.2. Identify and evaluate the terms of service associated 

with social media platforms to identify requirements. 

1.3. Determine how online harassment can occur via 

organisational sites and who may be targeted. 

1.4. Determine how social media platforms share user 
information and identify impacts on users. 

1.5. Evaluate ways to avoid negative impacts on users of 
organisational social media sites. 

2. Comply with industry and 
organisational ethical 
and professional codes 

of conduct for online 
activities. 

2.1. Identify industry codes of conduct, objectives and scope, 
and seek advice from relevant personnel on applicability 
to organisation. 

2.2. Identify organisational online code of conduct, 
objectives and scope, and determine applicability to own 

job role. 

2.3. Evaluate contents of codes of conduct and significance 
to own personal and work based online behaviours and 

communications. 

2.4. Clarify content and compliance requirements of codes 

with relevant personnel. 

2.5. Act according to professional values and principles 
outlined in codes, seeking advice when difficulties arise. 

3. Maintain personal online 
presence consistent with 

organisational standards. 

3.1. Determine differences between organisational and 
personal online presence. 

3.2. Clearly differentiate between representing self and 
organisation during online activities. 

3.3. Review and ensure personal online posts and activities 

do not damage reputation of organisation and those 
associated with it. 

4. Protect customer privacy 
and maintain 
confidentiality of 

organisational 
information. 

4.1. Access and interpret information on privacy regulations 
and scope of requirements. 

4.2. Identify and interpret organisational privacy policies and 

procedures and determine applicability to own job role. 

4.3. Collect, use, maintain and protect information provided 

by customers and others, according to privacy 
regulations and organisational policies and procedures. 

4.4. Obtain and comply with permissions to publish images 

and text representing others. 

4.5. Maintain confidentiality of sensitive organisational 

information and confirm information that can be released 
before publishing. 

5. Source information on 

copyright. 

5.1. Access and interpret information on copyright to 

determine what is and what is not protected by copyright. 

5.2. Identify copyright owner’s exclusive rights to materials. 
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5.3. Determine permissions required to use copyright 

materials and how to obtain these. 

6. Engage professionally 

with customers online. 

6.1. Communicate with customers in a timely, professional 

and positive manner to enhance organisational 
reputation. 

6.2. Respond to negative and potentially defamatory 

comments, complaints and conflicts sensitively, 
courteously and respectfully. 

6.3. Minimise risk to self and organisational reputation by 
escalating conflict to relevant personnel. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret unfamiliar and complex information to determine 
regulatory requirements and organisational standards. 

Writing skills to:  produce notes and summarise and record information in basic 
documents produce customer responses of varying complexity, 

using language suitable for purpose and audience. 

Learning skills to:   proactively use opportunities to obtain and update knowledge 
of social media impacts and ethical and professional standards. 

Technology skills to:  use computers or mobile devices and the Internet to search for 
and download information 

 use software applications to create, update and store basic 
documents. 

  
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXOSM002 Maintain ethical and 

professional standards when using social media and online 

platforms 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 source and interpret information on: 

 terms of service for three different brands of social media, including information how 

those brands share user information 

 general impacts of social media on organisations and users, both positive and negative, 
from three different sources 

 cyberbullying and its impacts from three different sources 

 a suitable code of conduct for online activities relevant to the individual’s current or 

prospective industry 

 employment 

 an organisational code of conduct for online activities relevant to the individual’s 

current or prospective job 

 role, and obtain any required permissions for release 

 the overarching requirements of commonwealth privacy regulations and any 
applicable local state or territory privacy regulations relevant to the individual’s 
current or prospective industry employment 

 copyright in Australia; what it protects and does not protect, exclusive rights of owners 
and requirements for permissions 

 defamation via social media from three different sources 

 organisational criticism via social media; either customer or employee based 

 from information collected, provide an overview evaluation of each of the above topics  

 evaluate three situations involving personal online posts that present a risk to an 

organisation’s reputation and identify guidelines that could be used to avoid risk 

 respond professionally to customer communications covering: 

 a general product or service need, on two occasions 

 negative comment or complaint about organisational issues, products or services, on 
two occasions. 
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Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 at a fundamental level of understanding: 

 terms of service for common brands of social media; how they share user information 

and how this may impact on users 

 the general impacts of social media, both positive and negative: 

 impacts on organisation reputation 

 social impacts on users 

 meaning of harassment and cyberbullying and how this occurs and can escalate 

through use of social media 

 how bullying of employees and contractors can occur because of organisational 
connections and via organisational social media sites 

 organisational duty of care to protect individuals from cyberbullying and processes 
that can be taken to avoid and respond to incidents 

 the content of industry and organisational codes of conduct or policies for online 
activities, applicable to the individual’s context and the importance in guiding ethical and 
professional behaviours  

 boundaries of personal and professional online activities how personal posts and online 

presence can adversely affect organisational reputation and others associated with the 
organisation including: customers, suppliers, sponsors, donors etc. 

 methods that can be used to ensure personal posts are not assumed to be representing the 

organisation 

 a fundamental understanding of the key contents of: 

 commonwealth privacy law inclusive of the Australian Privacy Principles and how 

these regulate the collection, use, maintenance and secure storage of private customer 
information collected by private and government organisations 

 any state or territory privacy regulations relevant to the individual’s industry and work 

context 

 the content of organisational privacy policies and procedures, applicable to the 

individual’s industry context, and the importance in guiding ethical and professional 
behaviours 

 types of: 

 customer information generally considered to be sensitive and relevant to the 

individual’s work context 

 consents used when publishing information about others and their images 

 organisational information generally considered to be sensitive and deemed not for 
public release 

 at a fundamental level of understanding: 

 what copyright protects and does not protect 

 who can own copyright, and procedures used by owners to identify copyright 
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 exclusive rights that owners have over their material and how this affects use of 

materials by others 

 permissions that are required to use materials and how to obtain 

 meaning of defamation, slander and libel and how this occurs and can escalate through 
use of social media 

 potential personal and organisational consequences of both receiving and making 

defamatory comments 

 differences between personal and professional online communication styles and choice of 

language 

 principles of positive and professional online communications that enhance customer 
engagement and organisational reputation 

 types of positive language and approaches that can be used when dealing with negativity, 

complaints and conflicts. 
 

Assessment Conditions 

This unit has been written to allow for application to any type of industry. Assessment must 
be customised according to the industry context of learners while ensuring that all skill and 

knowledge content is assessed, and all performance evidence is collected. 

This unit and Assessment Requirements references customers as a generic term throughout. 
However, because different industries and organisations use different terms to describe their 

stakeholders, learners should use terms appropriate for their industry during assessment. 

Assessment must ensure use of: 

 real workplace situations, or simulated activities, or case study scenarios that test aspects 
of this unit that involve customer communication 

 computers or mobile devices and the Internet to source information 

 terms of service published by social media brands 

 Australian Privacy Principles (or their successor) fact sheets 

 sample organisational privacy policies 

 sample industry and organisational documents relating to online and social media 

activities; including codes of conduct, policy statements or guidelines. 

Assessors must satisfy the assessor requirements nominated in the Standards for Registered 
Training Organisations, or their successor, and must have workplace experience where they 

have applied the skills and knowledge covered in this unit of competency. 
 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXOSM004 Analyse performance of social media and online 

business tools 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to use analytics 
tools to collect and analyse data on the performance of an organisation’s social media and 
online presence. It requires the ability to evaluate and present reports on the effectiveness of 

tools in engaging customers. 

It applies to individuals who work independently or with limited guidance from others, 

including senior operational personnel, business unit managers and small business owner 
operators. 

This unit applies to self-employed individuals, and owners and employees of any type of 

micro, small, medium or large organisation that utilises social media and online tools for 
customer engagement including commercial, not-for-profit and government organisations. 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Online and Social Media 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify analytics 1.1. Obtain information on inbuilt analytics tools provided by 
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tools and functions. social media and online platforms. 

1.2. Search and identify external providers of analytics tools. 

1.3. Identify types of available data and functions to assist with 

analysis. 

1.4. Determine how specific data can be used to measure and 
improve customer engagement. 

2. Collect and analyse 
data. 

2.1. Determine data analysis needs, select analytics tools and 
collect and store relevant data according to organisational 

privacy procedures. 

2.2. Filter, assess quality of data and clean data to ensure 
relevance to analysis. 

2.3. Identify trends in quantitative performance through 
statistical analysis. 

2.4. Evaluate qualitative information to identify patterns. 

2.5. Monitor performance of social media and online presence 
regularly to ensure ongoing effectiveness. 

3. Evaluate 
performance. 

3.1. Assess quantitative and qualitative information against 
organisational objectives for use of social media and online 

platforms. 

3.2. Determine success of online presence in engaging 
customers for general and targeted purposes. 

3.3. Create and present reports on data analysis and evaluation, 
and include recommendations for future improvements. 

3.4. Generate reports that protect sensitive information provided 
by customers. 

 

 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret jargon specific to different types of social media and 
online analytics tools 

 interpret the intent and extract relevant content of customer 
opinions. 

Writing skills to:  produce cohesive data analysis and evaluation reports using 
language suitable for purpose and audience 

 present factual information without ambiguity 

 summarise and paraphrase a variety of customer opinions without 
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altering meaning. 

Numeracy skills to:  interpret numerical data of different complexity and complete 
routine calculations involving addition, subtraction, 
multiplication, division and percentages 

 extract, evaluate and interpret numerical data from tables, charts 
and graphs 

 interpret fundamental statistical information to draw conclusions. 

Problem-solving skills 
to:  

 identify and clean inaccurate, duplicative and irrelevant data. 

Initiative and 

enterprise skills to: 

 critically evaluate successes and failures of social media and 
online performance to suggest improvements. 

Self-management 

skills to:  

 take responsibility for performance analysis from data collection 
through to evaluation and report presentation. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guide - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXOSM004 Analyse 

performance of social media and online business tools 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 utilise three different analytics tools for social media or other online platforms and 

collectively use inbuilt and external analytics tools 

 analyse, evaluate and report on the general performance of an organisation’s social media 
or online business tools over three successive reporting periods 

 analyse, evaluate and report on the performance of an organisation’s social media or 

online business tool when one specific communication or targeted campaign has been 
implemented 

 across all above analysis, evaluation and reporting activities, collectively cover: 

 page visits and how page was accessed 

 page likes or followers 

 reach of specific communication 

 engagement including; how many people liked, shared or commented on specific 
communications 

 day/s and time of day of engagement 

 audience demographics 

 qualitative evaluation of positive and negative comments 

 recommendations for future improvements. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of inbuilt analytics tools provided by a range of social media and online platforms 

 a range of external analytics tools which provide data for individual and multiple social 
media and online platforms 

 types of data available to measure customer engagement, to include: 

 page visits and how page was accessed (directly or via other sites) 

 page likes 

 followers 

 reach of specific communication 
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 engagement including; how many people liked, shared or commented on specific 

communications 

 video views and duration of view 

 day/s and time of day of engagement 

 audience demographics 

 functions provided by analytics tools to sort, analyse and report on customer engagement 

 data to be filtered, removed or amended, and reasons for these actions 

 meanings and purposes of quantitative and qualitative data and how these are analysed 
and reported 

 customer data that can be sensitive and organisational privacy procedures used to securely 
store 

 common reasons for analysing social media and online data and how data can be used to 
improve customer engagement: 

 creating content that elicits interest 

 creating content for a call to action 

 targeting specific audiences 

 scheduling communications 

 methods used to analyse and assess data: 

 measuring results against overarching business objectives and key performance 

indicators 

 measuring results of a targeted campaign against objectives and expectations 

 comparing historical results 

 measuring and comparing audience demographics for general site interaction and 
responses to communications 

 measuring customer actions 

 identifying and measuring positive and negative customer responses 

 identifying themes, patterns and relationships for qualitative information 

 evaluating information against: 

 a predetermined theory; or 

 an external cause for customer reactions 

 format and inclusions of data analysis and evaluation reports 

 methods used in reports that protect sensitive customer information 

 techniques used to draw and express conclusions and recommendations. 
 

Assessment Conditions 

This unit has been written to allow for application to any type of industry. Assessment must 

be customised according to the industry context of learners while ensuring that all skill and 
knowledge content is assessed, and all performance evidence is collected. 

This unit and Assessment Requirements references customers as a generic term throughout. 
However, because different industries and organisations use different terms to describe their 
stakeholders, learners should use terms appropriate for their industry during assessment. 
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Assessment must ensure use of: 

 a range of social media and online platforms; these can be those used by a workplace or 
those established by a training organisation for the purpose of assessment 

 a range of inbuilt analytics tools provided by social media and online platforms 

 a range of external analytics tools which provide data for individual and multiple social 

media and online platforms 

 computers or mobile devices for accessing data and producing reports. 

Assessors must satisfy the assessor requirements nominated in the Standards for Registered 

Training Organisations, or their successor, and must have workplace experience where they 
have applied the skills and knowledge covered in this unit of competency. 
 

Links 

Companion Volume Implementation Guide - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXOSM006 Develop and manage social media and online 

strategies 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop and 
implement the overall strategy for an organisation’s online presence and for individual 
strategies for targeted campaigns. 

It requires the ability to develop social media and online content guidelines, policies and 
procedures to implement and evaluate strategies. 

It applies to individuals who work at a senior level who operate independently, can have 
responsibility for others and are responsible for making a range of operational and strategic 
decisions. 

This unit applies to self-employed individuals, and owners and employees of any type of 
micro, small, medium or large organisation that utilises social media and online tools for 

customer engagement including commercial, not-for-profit and government organisations. 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

SIRXOSM002 Maintain ethical and professional standards when using social media and 
online platforms 
 

Competency Field 

Online and Social Media 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes demonstrate achievement of the element. 

1. Determine social media 
or online requirements. 

 

1.1. Confirm core activities, customer base, organisational 
values and current direction. 

1.2. Determine organisational objectives for use of social 
media and online platforms. 

1.3. Assess the need for particular platform functions to 

service target audience and organisational requirements. 

1.4. Select social media and online platforms suited to 

organisational objectives and target audience 
requirements. 

2. Develop social media or 

online strategy. 

 

2.1. Determine types and frequency of social media and 

online communications to match specific objectives. 

2.2. Identify which social media and online platforms will be 

utilised for communications and audiences. 

2.3. Establish key performance indicators and evaluation 
criteria to measure effectiveness of social media or online 

activities. 

2.4. Identify methods to analyse performance and establish a 

schedule for regular analysis, evaluation and reporting. 

2.5. Determine implementation budget, roles and 
responsibilities and allocate to personnel. 

3. Develop content 
guidelines. 

 

3.1. Determine guidelines for use of appropriate language and 
tone for outbound communications and customer 

interactions. 

3.2. Develop standard responses for customer interactions. 

3.3. Establish standards for use and formatting of text and 

images. 

3.4. Determine parameters for appropriate and inappropriate 

content and what organisational and customer information 
can and cannot be published. 

3.5. Establish content approvals process and designate levels 

of authority to personnel. 

3.6. Communicate content guidelines to personnel. 

4. Develop and document 
policies and 
procedures. 

4.1. Develop policies for customers of organisational social 
media and online sites. 

4.2. Develop organisational policies and procedures to guide 

activities of personnel. 

4.3. Communicate policies, procedures and expectations to 

personnel and customers. 

5. Implement strategy. 5.1. Develop action plans for implementing overall strategy 
and individual campaigns. 

5.2. Prepare a schedule documenting planned social media 



SIRXOSM006 Develop and manage social media and online strategies Date this document was generated: 24 November 2023 

 

Approved Page 6457 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

and online activities. 

5.3. Identify and communicate priorities, key responsibilities, 
targets and timelines. 

5.4. Monitor organisation’s social media and online activity 
and drive implementation. 

 6. Evaluate strategy. 6.1. Assess reports on data analysis and evaluation. 

6.2. Evaluate social media and online activity against strategy, 
key performance indicators and reports. 

6.3. Determine and report on success of online presence in 
engaging customers for general and targeted purposes. 

6.4. Monitor, regularly, changes to social media and online 

platform functionality to determine impacts on strategy. 

6.5. Modify and continuously improve current and future 

strategies according to evaluation and changing platform 
functionality. 

  
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:   interpret complex and unfamiliar information. 

Writing skills to:  produce comprehensive plans, policies and procedures using clear 
and detailed language that can be easily understood by personnel 
operating at different levels of seniority 

 produce standard customer responses of varying complexity, 
using language suitable for purpose and audience. 

Numeracy skills to:   interpret fundamental statistical information from performance 

reports to draw conclusions. 

Initiative and 
enterprise skills to: 

 identify opportunities to engage customers and promote exposure 
of the organisation through online activities. 

Planning and 

organising skills to: 

 coordinate multiple elements involved in developing and 
implementing online strategies in a logical and time efficient 

sequence 

 produce and use cohesive action plans to guide implementation of 
online strategies for self and team members. 

Self-management 

skills to: 

 take responsibility for strategy development from initial planning 
through to implementation and evaluation 

 critically evaluate successes and failures of strategies to initiate 
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improvements. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXOSM006 Develop and manage 

social media and online strategies 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 develop and implement two strategies tailored to a particular organisation: 

 one overall strategy for an organisation’s online presence 

 one strategy for one targeted social media or online campaign 

 evaluate and report on the performance of an organisation’s social media or online 
strategy over three successive reporting periods 

 evaluate and report on the performance of an organisation’s social media or online 
strategy for one targeted campaign 

 develop and communicate written content guidelines covering the following issues: 

 use of appropriate language for outbound communications and customer interactions 

 four standard responses tailored to different types of customer interactions 

 at least three types for each of the following: 

 organisational information that can be published 

 organisational information that cannot be published 

 customer information that can be published 

 customer information that cannot be published 

 four formatting standards 

 approvals process and authority 

 develop and communicate the following written policies and procedures: 

 acceptable use policy for customers of organisational social media and online sites 

 online customer service policy including complaints resolution procedures 

 privacy policy 

 procedure to gain consent to publish information about and images of others 

 security policy for online activities. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 organisation’s core activities, customer base, values and current direction 
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 different organisational purposes for use of social media and online platforms: 

 exposure through social media activity 

 building brand awareness, loyalty and an online community 

 marketing and advertising 

 information dissemination 

 popularity of different categories and reach of particular brands of social media platforms 

and their key audiences 

 different functions provided by social media and online platforms and how the choice of 
platforms relates to organisational objectives 

 roles of different personnel in the implementation of social media and online activities 

 key performance indicators: 

 principles and purpose 

 importance of alignment to objectives 

 how to effectively express and document 

 how to use in conjunction with data analysis and evaluation reports to evaluate success 
of online strategy 

 common formats and styles for: 

 content guidelines and style guides 

 policies and procedures 

 action plans and schedules 

 purpose and typical inclusions of a range of customer and staff focussed guidelines, 

policies and procedures: 

 content guidelines 

 acceptable use for users of organisational social media and online sites 

 online customer service including complaints resolution 

 privacy 

 gaining consent to publish information about and images of others 

 security for online activities 

 for the particular industry, examples of best practice online policies and procedures 
including any templates issued by industry associations and other bodies 

 for standard customer responses: 

 purpose 

 commonly used responses 

 when different types would be used. 
 

Assessment Conditions 

This unit has been written to allow for application to any type of industry. Assessment must 
be customised according to the industry context of learners while ensuring that all skill and 

knowledge content is assessed, and all performance evidence is collected. 
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This unit and Assessment Requirements references customers as a generic term throughout. 

However, because different industries and organisations use different terms to describe their 
stakeholders, learners should use terms appropriate for their industry during assessment. 

Assessment must ensure use of: 

 comprehensive information about the operation of a real or simulated organisation to 
determine its characteristics and needs for the development of tailored social media or 

online strategies, guidelines, policies and procedures 

 real workplace performance data, or data for a simulated organisation to allow evaluation 
of an organisation’s social media or online strategies 

 real workplace situations, or simulated activities, or case study scenarios that test aspects 

of this unit that involve team communication 

 computers and general software programs used to produce system documents 

 a range of social media and online platforms with access to functions used by 
organisations; these can be those used by a workplace or those established by a training 

organisation for the purpose of assessment. 

Assessors must satisfy the assessor requirements nominated in the Standards for Registered 

Training Organisations, or their successor, and must have workplace experience where they 
have applied the skills and knowledge covered in this unit of competency. 
 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXOSM007 Manage risk to organisational reputation in an 

online setting 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop and 
implement processes for managing risks to an organisation’s reputation associated with social 
media and online engagement, including the impacts of online negative commentary, 

complaints and criticism. 

It requires the ability to develop a social media crisis management plan and other processes to 

monitor and respond to issues and incidents. 

It applies to individuals who work at a senior level who operate independently, can have 
responsibility for others and are responsible for making a range of operational and strategic 

decisions. 

This unit applies to self-employed individuals, and owners and employees of any type of 

micro, small, medium or large organisation that utilises social media and online tools for 
customer engagement including commercial, not-for-profit and government organisations. 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Online and Social Media 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 



SIRXOSM007 Manage risk to organisational reputation in an online  setting Date this document was generated: 24 November 2023 

 

Approved Page 6463 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

outcomes demonstrate achievement of the element. 

1. Identify risks to organisational 
reputation and plan control 

measures. 

1.1. Identify risks to organisational reputation associated 
with social media and online presence, including any 

security risks. 

1.2. Develop social media and online crisis management 
plan to deal with damaging issues and incidents. 

2. Establish processes for 
monitoring customer 

commentary, feedback and 
criticism. 

 

2.1. Determine a schedule for monitoring organisation’s 
social media and online sites and external review pages. 

2.2. Allocate responsibility to personnel or external 
providers for consistently and regularly monitoring sites. 

2.3. Register organisation for alerts provided by social 

media and review platforms. 

2.4. Establish a schedule for analysing online performance 

using analytics tools. 

3. Develop policies and 
procedures for response. 

3.1. Establish standards for use of appropriate language and 
tone for responding to both positive and negative 

comments. 

3.2. Develop standard responses that can be used for 

common circumstances. 

3.3. Designate response times in policies and procedures. 

4. Manage organisational 

reputation. 

4.1. Take responsibility for resolution of complex and 

difficult customer interactions. 

4.2. Utilise functions provided by social media and review 

platforms to manage persistent and damaging 
interactions. 

4.3. Assess performance reports regularly to identify 

systematic communication issues and implement 
improvements. 

4.4. Assess escalating issues and implement crisis 
management processes to minimise impacts. 

 

 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:   interpret the intent and extract relevant content of 
customer opinions expressed with differing levels of 
clarity. 
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Writing skills to:  produce comprehensive plans, policies and procedures 

using clear and detailed language that can be easily 
understood by personnel operating at different levels of 
seniority 

 produce customer responses of varying complexity, using 

language suitable for purpose and audience. 

Numeracy skills to:  interpret fundamental statistical information from 
performance reports to draw conclusions. 

Self-management skills to:  critically analyse issues and incidents to determine 
appropriate individual and systematic responses. 

 

 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guide - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXOSM007 Manage risk to 

organisational reputation in an online setting 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 for a particular organisation, identify significant risks to reputation and develop one social 

media and online crisis management plan to deal with potential damaging issues and 
incidents 

 develop and communicate written policies and procedures covering all of the following 

issues: 

 schedule for monitoring social media and online, and external review pages 

 schedule for analysing and assessing online performance data 

 designated response times for customer compliments, complaints, negative 
commentary and bad reviews 

 standard responses that can be used for common circumstances, including holding 
responses 

 guidelines on the use of appropriate language for responding to positive and negative 

comments 

 issues that should be escalated and referred to managers 

 guidelines for removing comments, and reporting, blocking and banning users 

 respond to customer communications covering: 

 two escalated complaints, giving consideration to previous organisational 

communications, and take measures to resolve 

 two bad reviews 

 implement crisis management processes in response to one crisis, including allocation of 
responsibilities to personnel. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 common risks to an organisation’s reputation in an online setting: 

 customer complaints in a public setting 

 bad reviews 

 untrue or highly exaggerated comments about a customer and organisation interaction 
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 criticism of organisation’s brand, values, products or services 

 commentary by others not involved but supporting complainants or showing bias 

 comments that accuse organisation of illegal acts 

 online personal communications of others associated with the organisation that are 
incompatible with organisation’s brand values and image including: staff, contractors, 
suppliers, sponsors, donors etc. 

 overt or implied criticism of the organisation by current or past personnel 

 online attacks by activists deliberately targeting the organisation 

 common security risks: 

 hacking of accounts 

 spam messages and content with dangerous links 

 threats to property, personnel and others associated with the organisation 

 specific to the particular industry, types of reputational and security risks 

 common formats and inclusions of policies and procedures 

 for crisis management: 

 difference between a problem and a crisis and common crisis scenarios 

 format and common inclusions of social media crisis management plans 

 typical actions taken by organisations during a crisis response 

 roles typically allocated to personnel at different levels of seniority and to external 
providers 

 analytics functions provided by social media and review platforms that can assist in 
identifying and managing risk to organisational reputation 

 monitoring and alert functions provided by social media and review platforms and how 

these operate 

 reasons to consistently monitor social media and review sites and common schedules 

 types of monitoring services offered by external providers and benefits of engaging 

 the importance of timely responses for: 

 managing complaints and negative reviews 

 answering enquiries to avoid complaints 

 compliments to ensure customer feels valued, not ignored and how responses can add 
value to reputation 

 types of standard responses that can be provided and the role of a holding response 

 organisational chain of command for responding to and managing: 

 compliments 

 complaints and criticism 

 crises 

 reasons for and advantages of resolving complaints off line 

 functions provided by social media and review platforms to manage persistent and 
damaging interactions, how these operate and factors to consider before implementing: 

 removal of comments 

 reporting 
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 blocking and banning users 

 signs, stages and levels of conflict, and techniques used to resolve at various stages of 
escalation 

 principles of positive and professional online communications that minimise risk to 

organisational reputation 

 types of positive language and approaches that can be used when dealing with negativity, 
complaints and conflicts. 

 

Assessment Conditions 

This unit has been written to allow for application to any type of industry. Assessment must 

be customised according to the industry context of learners while ensuring that all skill and 
knowledge content is assessed, and all performance evidence is collected. 

This unit and Assessment Requirements references customers as a generic term throughout. 
However, because different industries and organisations use different terms to describe their 
stakeholders, learners should use terms appropriate for their industry during assessment. 

Assessment must ensure use of: 

 real workplace situations, or simulated activities, or case study scenarios that test aspects 

of this unit that involve customer and team communication 

 computers and general software programs used to produce system documents and 
schedules 

 a range of social media and online platforms with access to functions used by 
organisations including monitoring and alert functions; these can be those used by a 

workplace or established by a training organisation for the purposes of assessment 

 analytics tools and reports provided by social media and online platforms. 

Assessors must satisfy the assessor requirements nominated in the Standards for Registered 

Training Organisations, or their successor, and must have workplace experience where they 
have applied the skills and knowledge covered in this unit of competency. 
 

Links 

Companion Volume Implementation Guide - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXPDK001 Advise on products and services 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop 
product and service knowledge and provide information to customers. 

 

This unit applies to individuals working in frontline customer service and sales roles in a 

diverse range of industry and business contexts. They operate with some independence under 
general supervision and guidance from others, and within established organisational policies 
and procedures. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Product Knowledge  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop product and 
service knowledge. 

1.1.Identify and access sources of information on products and 
services.  

1.2.Interpret information about availability, features and benefits 

of products and services. 
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1.3.Compare products and services based on product 

information. 

1.4.Identify and use opportunities to update knowledge for the 

product and service range. 

2. Respond to customer 
requests. 

2.1.Answer customer questions about products and services with 
current and accurate information. 

2.2.Use questions to clarify customer information needs. 

2.3.Explain product and service details using clear 

communication. 

2.4.Source additional information when answer to customer 
request is unknown or refer to relevant colleagues. 

3. Enhance information 
provided. 

3.1.Identify situations where additional information may assist 
the customer. 

3.2.Advise on alternative products or services that may meet 
customer needs when requested item is not available. 

3.3.Recommend complementary products, specials, new lines 

and promotions to customers according to their needs. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement.  

SKILLS DESCRIPTION 

Numeracy skills to:  interpret pricing information. 

 
 

Unit Mapping Information 

No equivalent unit.  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXPDK001 Advise on products 

and services 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 access and interpret sources of information on four different products or services 

 respond to four different customer inquiries for product or service information that 

individually or cumulatively require provision of information on all of the following: 

 features and benefits 

 price 

 alternative products or services 

 complementary products or services. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 organisational policies and procedures for: 

 interactions with customers 

 product or service pricing 

 basic key aspects of legislation that impact provision of information for the product or 
service range: 

 Australian Consumer Law  

 product or service specific legislation 

 interpersonal communication techniques: 

 active listening and questioning 

 communication methods which convey information clearly and concisely 

 product and service information for the product or service range: 

 features and benefits 

 price 

 care and handling of products 

 availability 

 storage requirements, shelf life and use by date 

 warranties 
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 ingredients or materials contained in product 

 origins 

 alternative products and services 

 complementary products and services. 
 

Assessment Conditions 

Skills must be demonstrated in a services industries environment. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 a product or service range 

 sources of product information 

 relevant documentation: 

 current plain English regulatory documents distributed by government regulators 

outlining factors that impact provision of information for the product or service range 

 price lists 

 organisational policies and procedures relevant to product and service advice 

 customers; these can be: 

 customers in an industry workplace, or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SIRXSLS001 Sell to the retail customer 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to deliver 
quality customer service and sell to retail customers. It requires the ability to determine 

customer needs, match products and services to their needs, and facilitate a sale.  

 

This unit applies to all retail sectors and business sizes from large format stores to small 
independents. It applies to retail personnel at all levels who play a role in engaging with 
customers with the purpose of selling.  

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Sales 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish customer 
needs. 

1.1.Connect with the customer within designated response times 
and establish rapport. 

1.2.Use questioning and active listening to facilitate effective 

two-way communication. 
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1.3.Observe and determine appropriate level of interaction based 

on customer verbal and non-verbal cues. 

1.4.Determine and clarify customer preferences, needs and 

expectations. 

2. Provide advice on 
products and services. 

2.1.Use product and service knowledge to tailor options to 
specific customer needs, and offer alternatives when product 

is unavailable. 

2.2.Clearly explain and promote product and service features and 

benefits where relevant. 

2.3.Advise on promotional events where relevant.  

2.4.Provide additional information to address customer questions 

and objections. 

2.5.Offer comparisons to competitor product or service range as 

required.  

2.6.Collaborate with the customer to determine product or service 
option most suited to their needs. 

2.7.Take opportunities to upsell and cross sell products and 
services that enhance customer request and maximise 

profitability of sale.  

3. Facilitate the sale of 
products and services. 

3.1.Select and use appropriate techniques to close sale. 

3.2.Direct the customer to designated point-of-sale and process 

sale, as required, according to organisational procedures.   

3.3.Farewell customer on leaving, and invite to return.   

3.4.Provide any required after sales service according to 
organisational procedures. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

Reading skills to:  interpret: 

 detailed in-house and supplier product information documents 

 plain English documents that outline organisational customer 

service policy and procedures.  

Numeracy skills to:   interpret basic fee information from in-house documents and 
complete basic pricing calculations. 

Problem-solving 
skills to: 

 respond to customer objections and provide appropriate solutions to 
satisfy customer needs.  

Technology skills to:  use technologies equipped with search functionality and 
information systems to source product and service information.  
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXSLS001 Sell to the retail 

customer 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 interact with four different retail customers to initiate and close the sale of different retail 

products or services 

 demonstrate the following during the above customer interactions: 

 appropriate communication 

 establishment and clarification of customer needs, wants and expectations 

 product and/or service knowledge 

 appropriate sales approach to sell  benefits and features of products and/or services 

 overcome objections and close sales  

 upsell and/or cross sell additional products and/or services that complement the sale  

 promotion of customer loyalty and repeat sales. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 appropriate body language for customer service 

 basic principles of positive customer service and sales 

 open and closed questioning techniques related to the sale of product and services  

 verbal and non-verbal cues indicating customer understanding of information  

 techniques for effective communication with customers of diverse backgrounds: 

 cultural diversity   

 special needs 

 sales techniques: 

 opening techniques 

 recognising buying signals 

 strategies to focus customer on specific products and services 

 selling add-ons and complementary products 

 overcoming customer objections 

 closing techniques 
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 primary components of consumer protection laws that relate to selling products and 

services, especially organisational responsibility for supplying products and services as 
described or substituting suitable products and services when unable 

 primary components of privacy law, and actions that retail business must take to protect 

privacy of customer information 

 for the specific retail sector: 

 professional service standards and protocols for retail industry personnel 

 attitudes and attributes expected by the retail industry to work with customers 

 different customer service needs and expectations 

 for the particular retail organisation: 

 product and service knowledge: 

 product and service range offering  

 product specifications, features and benefits  

 designated response times for providing customer service 

 customer service procedures including recording of and storing customer details.  
 

Assessment Conditions 

Skills must be demonstrated in a retail environment. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 relevant documentation: 

 organisational policies and procedures for: 

 customer service 

 sale of products and services 

 resolving customer complaints 

 collection and storage of customer details  

 organisational product information and price lists 

 supplier brochures, information sheets and price lists 

 promotional activity information  

 current plain English regulatory documents distributed by government regulators for: 

 consumer protection law 

 privacy law 

 customers with whom the individual can interact to sell products and services; these can 

be: 

 individuals in an industry workplace, or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation 
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 assessment activities that allow the individual to: 

 work within commercial speed, timing and productivity 

 manage tasks and contingencies in the context of the job role.  

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 

 



SIRXSLS002 Follow point-of-sale procedures Date this document was generated: 24 November 2023 

 

Approved Page 6478 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SIRXSLS002 Follow point-of-sale procedures 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to follow 
point-of-sale work systems, process transactions and complete sales. 

 

It applies to individuals working in frontline operational roles in a diverse range of industry 

sectors and business contexts. They operate with some independence under general 
supervision and guidance from others, and within established organisational policies and 
procedures.  

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Sales 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Follow point of sale 
work systems. 

1.1.Open and close point-of-sale terminal at designated times 
and according to organisational procedures. 

1.2.Clear point-of-sale terminal and transfer cash. 

1.3.Handle cash according to organisational policies and 
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procedures. 

1.4.Maintain supplies of change at agreed levels in point-of-sale 
terminal to agreed levels. 

1.5.Maintain adequate supplies of consumables. 

2. Process point-of-sale 
transactions. 

2.1.Identify transaction type and required procedure to be 
followed. 

2.2.Correctly interpret sale price information. 

2.3.Make accurate calculations for pricing and collection of 

payment. 

2.4.Enter accurate sale information into point-of-sale 
equipment. 

2.5.Confirm price to customer and check customer payment 
against sale value. 

2.6.Provide correct change for cash payments. 

2.7.Identify transaction errors, follow procedures for resolution 
and complete accurate records. 

3. Complete sales. 3.1.Generate and complete documentation associated with the 
sale. 

3.2.Confirm and process any purchase follow up activities. 

3.3.Acknowledge and thank customer in line with 
organisational policy. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement.  

SKILLS DESCRIPTION 

Numeracy 

skills to: 

 interpret numerical information from various sources and calculate 

accurately with or without the use of a calculator. 

 measure or estimate quantities to calculate costs. 

 calculate percentage discounts. 

 
 

Unit Mapping Information 

No equivalent unit.  
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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Assessment Requirements for SIRXSLS002 Follow point-of-sale 

procedures 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and:  

 follow procedures for set up, maintenance and close of point-of-sale area/terminal on three 

different occasions 

 perform three point-of-sale transactions for each of the following:  

 cash sales 

 non-cash sales  

 perform three point-of-sale transactions for each of the following: 

 refunds 

 exchanges 

 make six accurate financial calculations relating to product pricing that individua lly or 

cumulatively involve: 

 multiple products 

 products of varying prices 

 products with percentage discounts 

 follow procedures to complete four sales that require post purchase activity. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 organisational policies and procedures for: 

 exchanges 

 refunds 

 lay-by 

 basic key aspects of legislation that impact point-of-sale activities: 

 Australian Consumer Law 

 features of products sold by the organisation 

 functions and procedures for operating point-of-sale equipment: 

 opening and closing 

 clearance of terminal and transference of tender 
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 recording takings 

 consumables required by system 

 security 

 cash handling procedures: 

 counting cash 

 handling cash floats 

 change required, denominations of change and tendering change 

 security 

 procedures for non-cash transactions: 

 credit cards 

 EFTPOS 

 vouchers 

 types of purchase follow up activities and associated organisational policies and 

procedures: 

 placing of orders 

 delivery 

 issuing of invoices 

 issuing of receipts 

 wrapping and packing. 
 

Assessment Conditions 

Skills must be demonstrated in a service industries environment. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 organisational policies and procedures for point-of-sale activities 

 current plain English regulatory documents distributed by government regulators outlining 
key aspects of legislation that impact point-of-sale activities as listed in the Knowledge 

Evidence 

 point-of-sale equipment and consumables 

 financial transaction documentation for non-cash sales 

 cash 

 assessment activities that allow the individual to work with commercial speed, timing and 
productivity. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 
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SISFFIT007 Instruct group exercise sessions 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan, instruct, 
monitor and evaluate group exercise sessions, with or without music. It requires the ability to 

plan the selection, sequencing and progression of exercises and appropriate music to ensure 
safe participation in activities.  

 

This unit applies to fitness instructors who work in a variety of fitness locations such as 
fitness, leisure and community centres. These individuals typically work independently with 

some level of autonomy in a controlled environment. Work is performed according to relevant 
legislation and organisational policies and procedures. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fitness 
 

Unit Sector 

Fitness 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Develop session plans. 1.1 Consider participant group characteristics and identify 

expected fitness outcomes and session type. 
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1.2 Determine appropriate phases, exercises or choreography 

to meet group needs. 

1.3 Select and sequence music, as required, according to 

duration, concepts and phases of session. 

1.4 Incorporate motivational techniques to maximise 
exercise program adherence.  

1.5 Develop and document session plans that incorporate 
instructional information. 

2. Conduct session. 2.1 Confirm availability of area, assemble resources and 
prepare environment appropriately. 

2.2 Check equipment for maintenance requirements, as 

required. 

2.3 Confirm capacity to independently participate in session 

and modify as required to suit specific needs. 

2.4 Provide clear instructions using effective communication 
and instructional principles. 

2.5 Demonstrate exercises, techniques and equipment, and 
monitor participation and performance of each 

participant. 

2.6 Modify activity, as required to cater for a multi- level 
group. 

2.7 Respond to participants experiencing difficulties and 
answer questions as required. 

2.8 Encourage group cohesion and manage conflicts as they 
arise. 

3. Evaluate session. 3.1 Seek and acknowledge feedback from participants. 

3.2 Evaluate participant response and feedback. 

3.3 Evaluate own performance and identify areas needing 

improvement. 

3.4 Implement modifications to future sessions where 
relevant to meet participant needs. 

3.5 Update session documentation. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret manufacturer guidelines to maintain and use 
equipment. 
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Numeracy skills to:  use the beat of the music to time sessions, ensure safety and 

enjoyment, as well as effective exercise 

 monitor intensity of exercise using methods such as heart 
rate or rate of perceived exertion, if required. 

Learning skills to:  maintain current knowledge of group exercise training 
session methods. 

Problem-solving skills to:  manage participant conflicts and behavioural concerns 

 identify participant problems during session and implement 
modifications required 

 implement injury prevention strategies. 

 
 

Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 
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Assessment Requirements for SISFFIT007 Instruct group exercise 

sessions 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 plan, instruct and evaluate at least five group exercise sessions  

 conduct sessions that individually or cumulatively incorporate: 

 pre-session instructions 

 safe and effective instructional techniques 

 modification of exercise options to meet individual needs 

 music to match participant needs 

 monitor exercise intensity during every session using at least one of the following 

methods: 

 heart rate response 

 perceived rate of exertion 

 talk test  

 use the following communication skills: 

 clear verbal communication 

 modelling and demonstration 

 use motivational techniques. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit:  

 legislative and regulatory requirements regarding group exercise sessions and group 

circuit sessions: 

 work health and safety/occupational health and safety 

 duty of care 

 copyright 

 licensing 

 organisational policies and procedures in regards to: 

 pre-session screening 

 overcrowding 
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 ventilation and/or climate control 

 hygiene 

 participant to instructor ratio 

 emergency 

 risk management 

 standards of personal presentation 

 participant’s clothing and footwear 

 use, care and maintenance of equipment 

 benefits of group exercise sessions 

 contraindications and precautions to participation in selected group exercise session, and 
suitable modification options for participants where the safety of the participant is not 

compromised  

 industry accepted guidelines and recommendations for determining contra-indications and 
precautions 

 potentially harmful practices to be avoided:   

 hyperextension of joints 

 exercising while sick  

 exercising in extremes of temperature 

 ballistic movements  

 high impact movements for clients with incontinence or musculoskeletal conditions 

 intervention strategies: 

 stopping or modifying the exercise  

 modifying equipment or its use 

 variations to group exercise sessions: 

 choreographed to music 

 with or without music 

 with equipment 

 without equipment 

 circuit style 

 freestyle 

 phases of group exercise sessions: 

 warm-up: 

 pulse raise 

 mobility 

 main cardiovascular workout: 

 using aerobic curve 

 pulse raise 

 main workout 

 build down 

 muscle strength and endurance 



Assessment Requirements for SISFFIT007 Instruct group exercise sessions Date this document was generated: 24 November 2023 

 

Approved Page 6489 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 flexibility  

 function and safety of equipment suitable for group exercise to music 

 motivational techniques relevant to group exercise sessions 

 current industry guidelines relevant to group exercise sessions 

 principles of exercise program design: 

 muscle action 

 loading and volume 

 exercise selection and order 

 rest periods 

 repetition velocity 

 frequency 

 industry recognised repertoire for targeting cardiovascular, strength and conditioning and 
flexibility goals 

 the use of music in a group exercise to music session, with consideration of appropriate 

use of: 

 beats per minute 

 rhythm 

 phrasing 

 volume 

 realistic timings of original choreography for sessions, or parts of sessions, and 
sequencing of choreography to suit session type in regards to: 

 add on 

 32 count phrase 

 verse and chorus 

 layering 

 safe and effective exercises and combinations of exercises in group sessions to suit the 
needs of beginners, intermediate and advanced participants 

 group management techniques to assist individuals within the group to achieve desired 
outcomes. 

 

Assessment Conditions 

Skills must be demonstrated in: 

 a fitness industry workplace or simulated environment with clients with real or simulated 

health and fitness goals. 

 

Assessment must ensure access to: 

 legislation and organisational policies and procedures in relation to group exercise and 
circuit training 

 manufacturer guidelines regarding equipment usage and safety, as required. 
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Assessment must ensure use of: 

 equipment and resources required for the delivery of the session: 

 appropriate music and music equipment, as required 

 appropriate area for instruction of group exercise sessions  

 group exercise participants; these can be: 

 group exercise participants in the workplace, or 

 individuals who participate in project activities, role plays or simulated activities, set 
up for the purpose of assessment, within a workplace  

 

Assessment activities that allow the individual to:  

 demonstrate the ability to instruct a variety of group exercise sessions: 

 with and without music  

 with and without equipment 

 using music for choreography or motivation, if required 

 catering for : 

 beginners, intermediate and advanced participants 

 low and high impact. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors, and: 

 have at least 2 years consecutive industry experience in the application of the skills and 

knowledge of this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 

 



SISFFIT011 Instruct approved community fitness programs Date this document was generated: 24 November 2023 

 

Approved Page 6491 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SISFFIT011 Instruct approved community fitness programs  

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to instruct an 
approved community fitness program designed to promote wellbeing and increase physical 

activity levels in community groups. Program evaluation is the responsibility of the approving 
authority. 

 

This unit applies to fitness and recreation program instructors who work with a range of 
clients in a variety of locations including aquatic, recreation, leisure, fitness, gym and 

community centres. 

 

No occupational licensing, certification or legislative requirements apply to this unit at the 
time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Fitness 
 

Unit Sector 

Fitness 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for community 
fitness program 

delivery. 

1.1 Confirm licensing and provider requirements of the 
program. 

1.2 Confirm facility and resource requirements for program 
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delivery. 

1.3 Confirm access to venue or facility meets needs and 
requirements of clients. 

2. Conduct approved 
community fitness 
program. 

2.1 Confirm availability of area, assemble resources and 
prepare environment appropriately. 

2.2 Check equipment for maintenance requirements 

according to program guidelines, as required. 

2.3 Confirm capacity to independently participate in session 

and modify as required to suit specific needs.  

2.4 Provide clear instructions according to program 
requirements using effective communication and 

instructional principles. 

2.5 Demonstrate exercises, techniques and equipment 

participants. 

2.6 Monitor exercise intensity, technique and safety of 
clients throughout program according to program 

guidelines. 

2.7 Modify activities as required to meet needs and 

requirements of clients and minimise risk of injury. 

2.8 Respond to participants experiencing difficulties and 
answer questions as required. 

3. Evaluate program. 3.1 Seek and acknowledge feedback from participants. 

3.2 Evaluate participant response and feedback. 

3.3 Evaluate own performance and identify areas needing 
improvement. 

3.4 Update session documentation. 

3.5 Maintain records of sessions according to program 
guidelines. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Learning skills to:  update and maintain knowledge of program requirements. 

Numeracy skills to:  work within time schedules of facilities and program 
requirements. 
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Unit Mapping Information 

SISFFIT311A Deliver approved community fitness programs 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 
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Assessment Requirements for SISFFIT011 Instruct approved 

community fitness programs  

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 instruct three approved community fitness programs, that individually or cumulatively 

incorporate: 

 clear and accurate instructions and pre-session information: 

 personal introduction 

 verbal pre-screen 

 session level outline and demonstration and explanation of exercises 

 well-timed visual and verbal cueing 

 class organisation and formation 

 emergency procedures 

 appropriate and safe footwear and clothing 

 rests 

 correct exercise techniques and breathing 

 modification of exercise options to meet individual needs 

 sensitivity to social and cultural differences or needs 

 regular encouragement and feedback to clients during session 

 use the following communication skills: 

 clear verbal communication 

 modelling and demonstration 

 motivational techniques. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit:  

 legislative and regulatory requirements regarding community fitness programs: 

 work health and safety/occupational health and safety 

 duty of care 

 copyright 

 licensing 
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 organisational policies and procedures in regards to: 

 pre-session screening 

 overcrowding 

 ventilation and/or climate control 

 hygiene 

 participant to instructor ratio 

 emergency 

 risk management 

 standards of personal presentation 

 participant’s clothing and footwear 

 use, care and maintenance of equipment 

 venue hire 

 recording and reporting requirements 

 communication protocol 

 security 

 approved community fitness programs: 

 benefits 

 purpose  

 aims  

 target group  

 acceptable program modifications  

 equipment requirements and safe usage  

 instructional techniques to enable effective delivery and monitoring of program 

 general characteristics of main cultural and social groups in Australian society and key 

aspects that relate to client cultural and religious protocols and preferences for exercise 

 injury prevention strategies to maximise client participation in the program. 
 

Assessment Conditions 

Skills must be demonstrated in: 

 a fitness industry workplace or simulated environment that offers appropriate services and 

facilities relevant to provision of an approved community fitness program. 

 

Assessment must ensure access to: 

 legislation and organisational policies and procedures in relation to approved community 
fitness programs 

 manufacturer guidelines regarding equipment usage and safety, as required. 

 

Assessment must ensure use of: 

 equipment and resources required for the delivery of the program  



Assessment Requirements for SISFFIT011 Instruct approved community fitness programs Date this document was generated: 24 
November 2023 

 

Approved Page 6496 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 documentation related to an approved community fitness program 

 participants in an approved community fitness program; these can be: 

 participants in a community setting, or 

 individuals who participate in project activities, role plays or simulated activities, set 

up for the purpose of assessment, within a training organisation. 

 

Assessment activities that allow the individual to: 

 demonstrate the ability to instruct an approved community fitness program catering for: 

 beginners, intermediate and advanced participants 

 low and high impact. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors, and: 

 have at least 2 years consecutive industry experience in the application of the skills and 

knowledge of this unit. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 
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SISXDIS001 Facilitate inclusion for people with a disability 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to identify and 
facilitate sport, recreation and fitness opportunities for people with a disability.  

 

This unit applies to group leaders in the sport, recreation or fitness industry who work within 

established organisational policies and procedures. This includes those working in 
after-school or holiday-care programs, as a coaching assistant, or in support roles in indoor or 
outdoor recreation activities, such as camps and guided activities. 

 

The skills in this unit must be applied in accordance with public health regulatory 

requirements, relevant legislation and organisational policies and procedures. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Disability 
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Identify recreation 

opportunities. 

1.1 Collaborate with clients to determine individual needs 

and expectations.  

1.2 Select and use communication strategies suited to the 

client. 

1.3 Encourage clients to articulate their recreational needs, 
desires and expectations. 

1.4 Identify support requirements in consultation with 
appropriate personnel. 

1.5 Determine available support, services and facilities 
relevant to client needs and expectations. 

1.6 Identify potential and real barriers to participation and 

strategies to address them. 

1.7 Maintain and update client records.  

2. Facilitate recreation 
opportunities. 

2.1 Investigate strategies, networks and resources that help 
link people with a disability to recreation opportunities.  

2.2 Match client needs, desires and expectation with 

opportunities that maximise participation and 
independence. 

2.3 Provide information and resources to clients. 

2.4 Facilitate provision of services through collaboration 
with other support networks. 

2.5 Identify and establish effective environments for 
participation of people with a disability.  

3. Review recreation 
opportunities. 

3.1 Request and respond to feedback from clients about 
opportunities provided. 

3.2 Monitor success of strategies and networks in terms of 

meeting client needs. 

3.3 Contribute to adjustment of strategies that link people 

with a disability to recreation opportunities based on 
review. 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Unit Mapping Information 

SISCCRD303A Facilitate inclusion for people with a disability 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 
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Assessment Requirements for SISXDIS001 Facilitate inclusion for 

people with a disability 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 facilitate the inclusion of at least three people with different disabilities in sport, fitness or 

recreation activities 

 select and use communication strategies suited to individual clients, including the 
following: 

 active listening 

 open questioning 

 non-verbal 

 visual 

 sensory 

 tactile 

 apply principles and practices of social justice, anti-discrimination and equal access to 
identify the needs and opportunities for participation in recreation activities  

 identify strategies to align recreational opportunities with the specific requirements and 

needs of people with a disability. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 legislation and organisational policies and procedures that: 

 enable non-discriminatory treatment of people with a disability using community 

inclusion principles 

 identify and meet individual preferences according to the principles and practices of 
social justice 

 social, political, cultural and historical issues that affect, or are relevant to, access and 
participation issues for people with a disability 

 principles and practices of: 

 access and equity 

 confidentiality 

 empowerment/disempowerment in relation to people with a disability 
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 communication needs, strategies and resources in relation to people with a disability 

 key issues facing people with a disability and their carers 

 barriers that affect the access and participation of people with a disability: 

 cultural 

 family 

 religious 

 community perceptions 

 impact of disability on participation 

 communication difficulties 

 transport 

 time and resource constraints 

 confidence 

 support services available 

 community inclusion principles to enable effective participation of people with a disability 

 strategies that support people with disabilities to exercise their rights and independence 

 types of requirements likely to be associated with different developmental and acquired 

disabilities: 

 acquired brain injury 

 autism spectrum disorder 

 cognitive disability 

 developmental delay 

 intellectual disability 

 neurological impairment 

 physical disability 

 sensory disability, including hearing, vision impairment 

 speech/language disability 

 resources required for the effective participation of people with a disability 

 recreation opportunities and activities that may be appropriate for people with different 
types of disability  

 modified equipment and activities appropriate to people with a disability. 
 

Assessment Conditions 

Skills must be demonstrated in: 

 a sport, fitness or recreation environment. This can be a workplace or simulated 
environment. 

 

Assessment must ensure use of: 

 people with differing disability needs and expectations who require appropriate support, 

services, and facilities   

 documented organisational policies and procedures concerning inclusion processes 
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 technology for the storage and processing of client information  

 sources of information about recreational services and options for people with a disability. 

 

Assessment activities that allow the individual to: 

 respond to challenges typical in work to support recreational inclusion for people with a 
disability.   

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 
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SITEEVT001 Source and use information on the events industry 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to access and 
interpret current and emerging information on the events industry to enhance the quality of 

event coordination. This includes industry structure, technology, laws and ethical issues 
specifically relevant to event coordination.  

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to individuals working at different levels in event management companies, in event 

venues, or in organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Source and interpret relevant 1.1.Identify sources of information on the structure, 
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industry information. products and services of the events industry. 

1.2.Access specific information of relevance to the 
events industry to assist operational duties. 

1.3.Use knowledge of the events industry, and its 
products and services to enhance quality of work 
performance. 

2. Source and use compliance 
information. 

2.1.Obtain information on laws and regulations 
specifically relevant to events, and work 

compliantly. 

2.2.Source information on industry quality assurance 
schemes and use to benefit own organisation. 

2.3.Conduct day-to-day event activities according to 
ethical industry practices. 

3. Source and use information on 
events technology. 

3.1.Source information on current and emerging 
technologies that impact on operational duties. 

3.2.Use information on technology to suggest new and 

improved workplace practices. 

3.3.Use current and emerging technology in day-to-day 

work activities. 

4. Update personal and 
organisational knowledge of the 

events industry. 

4.1.Identify and use a range of opportunities to update 
knowledge of the events industry. 

4.2.Monitor current issues and trends for the industry. 

4.3.Share updated information with colleagues. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  read the content of plain English information about laws and 
quality assurance processes 

 research and sort events industry information relevant to own 

work. 

Writing skills to:  write and summarise notes, and record information in basic 
documents, information sheets and files. 

Oral communication 
skills to: 

 use open and closed questioning to interact effectively and 
obtain information from: 

 experienced industry personnel 

 colleagues 

 suppliers 
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 industry bodies.  

Learning skills to:  continuously update, review and maintain own knowledge of the 
events industry. 

Technology skills to:  use a computer and keyboard 

 use online information systems to search for information. 

 
 

Unit Mapping Information 

SITXEVT301 Access information on event industry operations 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT001 Source and use 

information on the events industry 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 source and document current and emerging industry information on the events industry 

using at least three information sources listed in the knowledge evidence  

 identify ways to integrate current events industry information into daily work activities to 
enhance the quality of work performance. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 sources of information on the events industry: 

 discussions with experienced industry personnel 

 industry accreditation operators 

 industry associations and organisations 

 industry journals, reference books and seminars 

 internet 

 libraries and media 

 networking with colleagues and suppliers 

 plain English documents, issued by government regulators, that describe laws relevant 

to the events industry 

 training courses 

 unions  

 event types and staging elements 

 event products and services  

 structure of the events industry: 

 key characteristics 

 main functions 

 features and services of businesses within the local and regional industry 

 business relationships  

 information of relevance to the events industry: 

 economic and social significance of the events industry: 
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 community role in events 

 effect on local amenities and facilities 

 employment 

 role of and impacts on local communities 

 general nature of allied and cross-over industries: 

 tourism 

 hospitality 

 entertainment 

 culture 

 sport 

 career opportunities within the industry 

 current issues and trends for the industry 

 roles and general responsibilities for different jobs in the industry 

 basic aspects of the stages of event management, from concept development through to 
execution 

 basic aspects of Australian events industry quality assurance processes: 

 industry accreditation schemes 

 International Organization for Standardization (ISO) 20121 Event Sustainability 
Management Systems 

 codes of conduct or ethics 

 occupational licensing 

 reasons for participation 

 roles and responsibilities of individual staff members in quality assurance 

 basic aspects of managing environmental and social sustainability when operating events 

 roles and responsibilities for environmental and social sustainability in: 

 event organisations  

 event management companies 

 event venues and sites 

 basic aspects of state, territory, commonwealth and local government laws specifically 
relevant to the events industry, and actions that must be adhered to by organisations 

staging events: 

 environmental protection requirements for minimal impact operations, protection of 

natural and cultural integrity, and waste management 

 local community protection: 

 ownership 

 requirements for management 

 access 

 maintaining lifestyle of neighbouring residents 

 consumer protection for refunds, terms and conditions of quotations, and cancellation 
fees 

 basic aspects of equal employment opportunity (EEO) law: 
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 rights of employees  

 responsibilities of employers to make merit-based employment decisions 

 current and emerging technology used by event organisations: 

 e-business 

 social media 

 ethical practices for: 

 confidentiality of customer information 

 declaration of commissions, fees and other charges 

 gifts and services provided free of charge 

 tips 

 overbooking 

 product recommendations 

 professional behaviour when participating in site inspections and industry events. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events business or activity. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 communication technology and information programs used to source industry information 

 information on current events industry practice, products and services from: 

 accredited operators 

 associations and organisations 

 journals 

 seminars 

 colleagues 

 media 

 personal observations and experience 

 reference books 

 training courses 

 unions 

 the internet 

 information on codes of conduct, membership and benefits distributed by: 

 industry associations 

 accreditation operators 

 unions 

 plain English documents issued by government regulators that describe laws specifically 
relevant to the events industry. 
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Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT002 Process and monitor event registrations 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to process 
attendee registrations for events, and administer them through to finalisation. It requires the 

ability to record customer information, monitor attendance numbers, generate sales and 
operational reports, and issue customer documents for event attendance. 

 

This unit is relevant to events coordinated in many industry contexts, including the tourism, 
hospitality, sport, cultural and community sectors. 

 

It applies to event operations personnel who operate with some level of independence and 

under limited supervision. They may work in event management companies, in event venues, 
or in organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Process registrations. 1.1.Interpret and accurately process event registrations 

according to organisational procedures and timelines. 

1.2.Identify, collect and process missing customer information 

within appropriate timelines. 

1.3.Offer alternatives for unavailable registrations or provide 
information on waitlist options. 

1.4.Answer enquiries about costs and other event details. 

1.5.Record customer details using appropriate systems and 

technology. 

1.6.File event registrations according to organisational 
procedures. 

2. Update registrations. 2.1.Accurately update financial status of registrations. 

2.2.Accept, process and record requests for amendments or 

cancellations. 

2.3.Provide details of amendment or cancellation conditions and 
charges and confirm customer understanding. 

3. Monitor and report on 
registrations. 

3.1.Monitor registrations and generate registration reports for 
relevant personnel. 

3.2.Identify and report on problems emerging from registration 
information. 

3.3.Take action to address potential attendance issues according 

to individual responsibility and organisational procedures. 

4. Produce final 

registration 
documentation. 

4.1.Check and finalise event registration details within 

designated timelines. 

4.2.Prepare and issue customer documents within designated 
timelines. 

4.3.Check and correct as necessary all documentation for 
accuracy prior to issue. 

4.4.Generate and distribute final registration reports in agreed 
formats and styles according to procedures and timelines. 

4.5.Minimise use of printed materials and maximise electronic 

transmission of documents to reduce waste. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event information regarding event schedules, 
costs, and conditions of sale. 
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Writing skills to:  record accurate customer and operational details 

 create accurate and succinct notes for special requests and event 

operational details. 

Oral communication 
skills to: 

 elicit information from customers about registration requirements 

 liaise with event coordinators and managers on attendance issues. 

Numeracy skills to:  manage the accounting processes for event registrations and 

interpret statistical data within various reports. 

Self-management skills 
to: 

 coordinate own workflow for processing and monitoring 
registrations within deadlines. 

Technology skills to:  use calculators, computers, software programs, printers and other 
business technology for processing event registrations. 

 
 

Unit Mapping Information 

SITXEVT302 Process and monitor event registrations 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT002 Process and monitor 

event registrations 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 process and administer registrations for six different customers through to finalisation for 

at least two different types of events 

 produce reports for registrations for each of the above events on: 

 breakdown of attendances per session, site, table or venue 

 payment status 

 special requests 

 characteristics of attendees 

 numbers 

 progress towards attendance expectations 

 sources of registrations 

 complete registrations within commercial time constraints and deadlines. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 operation systems and software programs used to process and monitor event registrations 

 types of events for which registrations are required:  

 business and corporate 

 community 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 meetings and conventions 

 social 

 sports 
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 types of customers for different types of events and methods of administering different 

registrations 

 customer information required to administer registrations 

 different formats for, inclusions, and uses of: 

 financial administration documents for customer payments 

 customer event attendance documents 

 event registration reports 

 for specific organisation or event: 

 features of event programs, schedules, inclusions and specific costs 

 information required by event coordinators and managers to monitor attendance 

numbers and deliver events 

 procedures and deadlines for processing and administering registrations and issuing 

registration reports  

 generating and issuing invoices and credit notes for changed registrations 

 receiving, processing and recording payments. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events business or activity where event 
registrations are processed and monitored. This can be: 

 an industry workplace 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 event registration documentation: 

 event program 

 event schedules 

 event inclusions and costs 

 information or sales kit 

 confirmation letters 

 credit notes 

 invoices 

 name lists 

 participant name badge or identification document 

 receipts 

 service vouchers 

 site maps 

 sponsor advertisements 

 tickets 
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 comprehensive operational and capacity information for venues and sites for the events 

listed in the knowledge evidence 

 industry current technology and software for processing event registrations 

 event registrants with whom the individual can interact; these can be: 

 registrants in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT003 Coordinate on-site event registrations 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to prepare for 
and process on-site attendee registrations at events. It requires the ability to collect and collate 

all registration materials in advance of the event, set up the registration area, and check 
attendee registration details before admission. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event operations personnel who operate with some level of independence and 

under limited supervision. They may work in event management companies, in event venues, 
or in organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Prepare on-site 

registration 
materials. 

1.1.Prepare and check all registration materials and equipment prior 

to event. 

1.2.Source and prepare appropriate resources to address on-site 

contingencies. 

1.3.Minimise use of printed materials and maximise use of 
electronic documents to reduce waste. 

1.4.Check and reconfirm arrangements for venue or site access and 
registration set-up. 

2. Set up registration 
area. 

2.1.Establish contact with venue or site personnel to facilitate 
effective communication during event. 

2.2.Complete site inspection to establish familiarity with event 

venue or site. 

2.3.Locate and check registration set-up against prearranged 

agreements. 

2.4.Identify registration area safety and access issues and resolve 
with venue or site personnel. 

2.5.Check efficiency and working order of registration equipment 
and resolve or report deficiencies. 

3. Process on-site 
registrations. 

3.1.Welcome attendees and provide information on venue and event 
features. 

3.2.Check attendee registration details and provide event 

documentation and admission according to organisational 
procedures and event deadlines. 

3.3.Identify, record and resolve registration discrepancies according 
to individual responsibility and organisational procedures. 

3.4.Process on-site event payments. 

3.5.Finalise registration records and pack or store registration 
resources. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret documents detailing name, payment status and booking 
details for attendees; complex registration reports; event 

programs; and costs. 

Writing skills to:  record accurate customer and event operational details, customer 
notes and receipts. 

Oral communication  liaise with venue or site personnel on registration set-up 
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skills to:  interact with attendees in a polite, professional and friendly 

manner 

 respond to attendees with diverse and special needs and 
expectations. 

Numeracy skills to:  interpret payment details for registrations and calculate any 
under or over payments 

 calculate costs for on-site event payments. 

Teamwork skills to:  work with venue or site personnel for smooth service delivery to 
attendees. 

Planning and 
organising skills to: 

 coordinate set-up of registration area for operational efficiency. 

Self-management skills 
to: 

 manage own speed, timing and productivity for processing 
on-site registrations. 

Technology skills to:  use calculators, computers, software programs, printers and other 
business technology for processing event registrations. 

 
 

Unit Mapping Information 

SITXEVT303 Coordinate on-site event registrations 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT003 Coordinate on-site 

event registrations 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 coordinate on-site registrations for at least two different types of events as listed in the 

knowledge evidence, including undertaking each of the following:  

 prepare registration materials and equipment 

 set up registration area 

 process on-site attendee registrations 

 take payments  

 check registration details 

 provide event documentation 

 communicate event information to all attendees  

 resolve registration discrepancies 

 complete on-site registrations within commercial time constraints and customer deadlines. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of events for which on-site registrations take place: 

 business and corporate 

 community 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 marketing 

 meetings and conventions 

 sports 

 on-site registration processes for diverse event types 

 safety considerations for on-site registration areas: 
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 adequate space for gathering or moving large numbers of people 

 adequate sun and weather protection 

 emergency exits 

 profile of registration area for arriving attendees 

 safe positioning 

 safety of electrical cables in registration area 

 access issues for on-site registration areas, especially those associated with gathering or 
moving large numbers of people 

 different types of operations systems, and software programs used to process on-site event 

registrations 

 attendee information required to provide on-site event documentation and admission 

 different formats for, inclusions, and uses of: 

 event registration reports 

 registration materials required to process on-site event registrations 

 financial administration documents for attendee payments 

 event attendance documents 

 for specific organisation and event: 

 agreements with venue or site for registration set-up 

 features of event program, schedules, inclusions and specific costs 

 procedures for processing on-site registrations. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events business or activity where event 
registrations are coordinated. This can be: 

 an industry workplace 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 venues or sites where events are operated with a designated on-site registration area 

 industry current technology and software for processing on-site event registrations 

 industry current templates for: 

 attendee lists 

 financial administration of on-site event payments 

 registration reports 

 event registration documentation: 

 attendance lists per session, site, venue or table 

 event programs 

 event schedules 

 inclusions and costs 
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 name lists 

 payment status 

 special requests 

 venue or site agreements 

 organisational procedures for processing on-site registrations 

 registration equipment and materials: 

 attendee kits 

 cash float 

 computer 

 display stands 

 event program and running sheet 

 lanyards 

 name badge or identification documents 

 promotional display materials 

 receipts 

 service vouchers 

 signage 

 site maps 

 stationery 

 tickets 

 venue or site personnel with whom the individual can interact 

 industry-realistic ratios of registration staff to attendees; these can be: 

 those in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT004 Provide event staging support 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to assist with 
staging requirements during event set up, operation and break down. It requires the ability to 

integrate fundamental knowledge of event staging and technical production requirements. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event support personnel who operate under the supervision and guidance of event 
staging and technical production specialists. They may work in event management or 

technical staging companies, in event venues, or in organisations which organise their own 
events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Prepare for event 

staging. 

1.1.Interpret operational documentation and clarify details of 

staging requirements and resources with supervisor. 

1.2.Participate in event briefings and clarify own and team roles, 

responsibilities and timelines. 

1.3.Obtain staging resources according to plans to meet cost 
requirements and minimise waste. 

2. Provide on-site staging 
assistance. 

2.1.Participate in event set-up, operation and break-down using 
plans and procedures to guide staging activities. 

2.2.Provide assistance with staging requirements as directed and 
take opportunities to acquire new skills. 

2.3.Liaise with colleagues to maximise work efficiency and 

effectiveness. 

2.4.Identify operational problems and resolve within scope of 

individual responsibility or refer to relevant personnel. 

2.5.Comply with environmental and social sustainability 
procedures. 

3. Provide feedback on 
event operations. 

3.1.Review event operations and factors affecting efficiency and 
success, including own role. 

3.2.Participate in event debriefs, provide feedback on operational 
issues and suggest improvements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event staging documents, plans, procedures, 
briefing papers, running sheets, event registration reports, and 

layout plans for venues or sites. 

Writing skills to:  record basic notes, messages and simple reports on staging 
problems and requirements. 

Oral communication 
skills to: 

 actively listen to instructions from event management personnel 
and seek clarification of issues 

 interact with venue personnel, event staging, and technical 
production specialists in line with organisational standards. 
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Numeracy skills to:  calculate required numbers of staging resources 

 check numbers of installed staging elements against attendance 

numbers 

 monitor time against running sheets. 

Problem-solving skills 
to: 

 identify missing staging elements during set-up, and take action 
to source and provide them. 

Planning and 
organising skills to: 

 prepare and check staging resources in advance of events. 

Self-management 

skills to: 

 manage own speed and timing to meet deadlines for event set-up, 
operation and break-down. 

 
 

Unit Mapping Information 

SITXEVT304 Provide event staging support 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT004 Provide event staging 

support 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 assist with set-up, operation and break-down of staging requirements for at least two 

different types of events listed in the knowledge evidence 

 provide event staging support for each of the above events to meet commercially realistic 
time pressures and constraints. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of events: 

 business and corporate 

 community 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 marketing 

 meetings and conventions 

 sports 

 basic aspects of different types of events, their format and running order 

 roles and general responsibilities in event staging of: 

 internal event team members 

 venue personnel 

 external contractors 

 on-site event manager 

 basic aspects of event staging products and services: 

 catering 

 displays, stands and signage 
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 talent: 

 entertainers 

 speakers 

 technical equipment and services: 

 audiovisual 

 lighting 

 sound 

 venue or site: 

 layouts 

 registration areas and equipment 

 styling 

 for specific organisation or event: 

 features of event documentation used to participate in event staging 

 team structure for instructions, reporting and resolution of problems during event 
operation 

 procedures and practices for the set-up, operation and break-down of events 

 environmental and social sustainability procedures for: 

 recycling and disposing of waste, especially hazardous substances 

 reducing impacts on the lifestyle of neighbouring residents 

 safety for crowds and the movement of large numbers of attendees 

 use of energy, water and other resources during event set-up, operation and 

break-down. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events business or activity where event staging 

support is required. This can be: 

 an industry workplace 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 operational documentation used to manage on-site event staging: 

 briefing papers 

 contact numbers for contractors and emergency services 

 event program and scheduled time for activities 

 event orders 

 itemised lists of resources 

 layout plan for venue or site 

 plans and procedures 

 registration reports 
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 running sheets for delivery of event 

 service vouchers 

 signage 

 site maps 

 staffing rosters 

 technical equipment and production services from the following list as required for the 

event:  

 audiovisual 

 costumes 

 props 

 pyrotechnics 

 rigging 

 sets 

 sound and lighting 

 special effects 

 stage design and construction 

 venue styling 

 venue personnel, event staging and technical production specialists with whom the 

individual can interact; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT005 Plan in-house events or functions 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan the 
delivery of events or functions in a commercial venue. It requires the ability to identify 

customer operational needs and preferences, prepare and confirm event proposals, and finalise 
operational documents for the delivery of events. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event coordinators who operate independently, and are responsible for making a 

range of operational decisions. They may work in commercial event or function venues, such 
as hotels, clubs, theatres, and convention and exhibition centres. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Liaise with event customer 

to satisfy service 
expectations. 

1.1.Discuss and confirm purpose and scope of event or 

function with customer. 

1.2.Liaise with customer to determine specific operational 

needs, preferences and budget for event. 

1.3.Conduct site inspection as required. 

1.4.Hold ongoing discussions about event plans to satisfy all 

requirements and service expectations. 

2. Prepare and confirm event 

proposal. 

2.1.Analyse and document event staging requirements based 

on detailed review of brief. 

2.2.Identify and pursue additional sales opportunities to 
ensure maximum event profitability. 

2.3.Develop options and ideas on event concept, theme and 
format for inclusion in event proposal. 

2.4.Verify operational and service practicality of proposal 
through consultation with colleagues and suppliers. 

2.5.Present proposal including accurate information on 

costs, range and style of products and services. 

2.6.Negotiate and agree on final event details. 

2.7.Prepare and issue relevant event documentation and 
update as required. 

3. Coordinate event services. 3.1.Liaise with internal personnel and external suppliers to 

facilitate effective event planning. 

3.2.Identify potential environmental and social impacts and 

organise services to minimise impacts. 

3.3.Determine event components and create schedule to 
facilitate event service bookings. 

3.4.Issue event orders to venue departments and external 
suppliers according to event deadlines, and update as 

changes occur. 

3.5.Prepare and distribute operational documentation to 
internal personnel and suppliers according to 

organisational procedures. 

3.6.Develop and provide event briefings to relevant 

operations personnel in advance of event. 

3.7.Minimise use of printed materials and maximise 
electronic transmission of documents to reduce waste. 

4. Finalise event and evaluate 
operational success. 

4.1.Prepare final customer invoices and check and authorise 
payment of supplier invoices. 

4.2.Obtain feedback from customers and seek input from 
personnel and contractors on event operations. 

4.3.Evaluate operational problems. 

4.4.Use all information to enhance future event planning 
activities. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret unfamiliar and detailed product and technical 
information from event staging supply organisations 

 research new product and service options for event staging. 

Writing skills to:  write complex and detailed event operational documents. 

Numeracy skills to:  calculate: 

 number of products and services required for an event or 

function 

 timings for the delivery of the event. 

Learning skills to:  seek and assimilate new knowledge of event staging options 
from external suppliers. 

Problem-solving skills 

to: 

 analyse event staging requirements and consider and determine 
practicality of various options 

 anticipate and analyse service difficulties for proposed options, 

and resolve or abandon ideas before submitting proposals. 

Planning and organising 
skills to: 

 access and sort required information to submit event proposal 
within designated deadlines. 

Technology skills to:  use event industry operations systems and other business 
technology for word processing, presentations and spreadsheets. 

 
 

Unit Mapping Information 

SITXEVT401 Plan in-house events or functions 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT005 Plan in-house events 

or functions 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 plan the delivery of at least two in-house events or functions listed in the knowledge 

evidence to meet the operational requirements of diverse customers 

 prepare and present accurate and comprehensive event proposals and operational 
documentation for each of the above events 

 demonstrate the following for each of the above events: 

 liaise with internal personnel and external suppliers to facilitate effective event 

planning and booking of services 

 issue event orders and operational documents 

 complete activities within commercial time constraints and event deadlines. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of in-house events and functions:  

 balls 

 banquets 

 business and corporate 

 celebrations and ceremonies 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 industry and other award presentations 

 marketing 

 meetings and conventions 

 parties 

 sports 

 characteristics of different types of events and functions staged in commercial venues: 
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 purpose and format 

 roles and responsibilities of different event clients, including corporate clients, family 
members or officials 

 event running order 

 entertainment and speeches 

 service order and timing for food and beverage items to complement event or function 

activities 

 key features and functions of event staging products and services: 

 accommodation  

 catering 

 displays, stands and signage 

 exhibitor services 

 security 

 talent 

 technical equipment and services 

 venue or site 

 styles used in venue room set-up and their different purposes: 

 banquet 

 classroom 

 conference 

 theatre 

 u shape 

 different formats for, inclusions, and uses of: 

 event proposals 

 event documentation issued to customers: 

 booking conditions 

 confirmation letters 

 contracts 

 invoices 

 event orders and operational documentation  

 floor plans 

 menus  

 key environmental and social impacts of event delivery and minimal impact procedures 

to: 

 reduce the impact on the lifestyle of neighbouring residents 

 recycle and dispose of waste, especially hazardous substances 

 ensure crowd safety and the safe movement of large numbers of attendees 

 efficiently use energy, water and other resources during event set-up, operation and 

break-down 

 for specific organisation or event: 
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 comprehensive product knowledge of venue features and capacity to service different 

types of events 

 procedures and deadlines for preparing proposals and booking internal and external 

event services 

 role of different venue personnel in the event management process. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events business or activity where in-house 
events and functions are planned. This can be: 

 an industry workplace 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 computerised operations system currently used in the events industry to administer event 
planning functions 

 current and comprehensive event venue information: 

 product information in sales kits, brochures, product manuals, information kits or 

information databases 

 site specifications, operational and capacity information 

 technical production and staging specifications 

 access and security details 

 car parking facilities 

 industry current template documents for:  

 event proposals 

 event running sheets 

 event documentation issued to customers: 

 booking conditions 

 confirmation letters 

 contracts  

 invoices 

 event operational documentation 

 floor plans 

 menus 

 technical equipment and services required for the event from the following: 

 audiovisual 

 rigging 

 stage design and construction 

 venue styling 

 event operations team, internal personnel, external suppliers and customers with whom the 

individual can interact; these can be: 
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 those in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT006 Develop conference programs 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop 
conference programs that include a significant business component. It requires the application 

of detailed knowledge of conference formats and options as well as a sound understanding of 
learning and development issues that impact on program design. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts. 

 

It applies to conference coordinators who operate independently, and are responsible for 

making a range of operational decisions. They may work in event management companies, in 
conference venues, or in organisations that produce their own conferences. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Establish program 

requirements. 

1.1.Analyse conference context, scope and objectives in 

consultation with stakeholders to determine program 
parameters and structure. 

1.2.Develop and agree on program requirements in consultation 
with relevant stakeholders. 

1.3.Assess internal and external factors for impact on program 

design. 

2. Design conference 

program. 

2.1.Develop conference format within known budget, venue and 

staging constraints. 

2.2.Research and analyse options for different program 
components and investigate ways to incorporate innovative 

approaches. 

2.3.Identify and integrate use of appropriate technologies into 

program development. 

2.4.Include activities that integrate learning and development 
principles appropriate to the target audience. 

3. Finalise program 
details. 

3.1.Create cohesive conference programs by integrating program 
components and scheduling. 

3.2.Prepare realistic program cost estimates. 

3.3.Present proposed conference program to appropriate 
stakeholders. 

3.4.Negotiate program details with stakeholders and gain 
appropriate approvals. 

3.5.Initiate actions for publication of conference program in the 
context of broader conference management plans. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  research and interpret potentially wide-ranging and complex 
information sources about conference programming options. 

Writing skills to:  develop clear program documentation.  

Numeracy skills to:  work within conference scheduling and timing requirements. 

Learning skills to:  develop and maintain knowledge of conference programming 
options. 

Problem-solving  analyse and respond to potential risks and issues in program design. 
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skills to: 

Technology skills to:  use computers and word processing software to develop conference 
programs. 

 
 

Unit Mapping Information 

SITXEVT501 Develop conference programs 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT006 Develop conference 

programs 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 design one conference program in consultation with stakeholders 

 determine and document the following operational and program requirements for the 

above conference program: 

 accommodation 

 budget 

 catering 

 date 

 delegate numbers and profile 

 duration 

 event running sheet 

 venue and staging requirements 

 balance of social and business program 

 format 

 learning and development requirements 

 speakers, facilitators and talent. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 needs of different conference market segments and relevant stakeholders, including: 

 associations  

 corporate 

 government 

 conference session formats, and the features, advantages and disadvantages of different 

options 

 current, emerging and innovative approaches to conference program design 

 different conference program components and their impact on program design: 

 breaks 
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 business program: 

 plenary 

 break-outs 

 catering 

 links with other parallel events 

 pre- and post-touring elements 

 social program 

 scheduling options and issues for conferences of varying durations 

 options for conference staging: 

 key staging components 

 room layouts 

 current technologies 

 remote conferencing options 

 venue requirements 

 educational, learning and development principles: 

 learning principles for different groups 

 varying learning styles  

 features of learning materials 

 features of academic abstracts and how they are used. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where development of a 
conference program is required. This can be: 

 a live event 

 a simulated event, set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 dedicated conference budgets  

 current industry documentation relating to at least three different conference venues:  

 audio visual 

 banquet event orders 

 floors plans 

 insurance and indemnity 

 menus 

 venue access information 

 venue requirements 

 computers and word processing software to produce conference programs 

 organisational templates: 

 booking forms 
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 event running sheets 

 registration reports 

 risk assessments 

 sign-in and sign-out records 

 stakeholders with whom the individual consults and develops a conference program; these 
can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT007 Select event venues and sites 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to source and 
select venues or sites for events. It requires the ability to analyse event plans to determine 

venue or site requirements; develop selection specifications; and assess, choose and contract 
venues or sites. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event coordinators who operate independently and are responsible for making a 

range of operational decisions. They may work in event management companies or in 
organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Determine venue or 

site requirements. 

1.1.Review and analyse event proposal or plan and determine 

overall venue or site requirements. 

1.2.Develop and document detailed venue or site specifications to 

facilitate research and selection process. 

1.3.Integrate stakeholder needs into venue or site specifications. 

2. Source event venue or 

site. 

2.1.Research potential venues and sites using appropriate 

information sources and research methods. 

2.2.Assess the suitability of venues and sites against requirements 

outlined in venue specifications. 

2.3.Consult with venue and site personnel to evaluate capacity to 
deliver a range of quality outcomes. 

2.4.Identify risk, and regulatory and sustainability issues 
associated with venues and sites and evaluate during selection 

process. 

2.5.Provide briefings on venue or site options to stakeholders that 
include recommendations, and gain approvals. 

3. Confirm venue or site 
bookings. 

3.1.Book venue or site when selection process is finalised. 

3.2.Review and sign venue or site contracts within appropriate 

timeframes and within scope of individual responsibility. 

3.3.Integrate venue or site issues into event management plans. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event plans and product and service 
specifications for venues and sites. 

Numeracy skills to:  calculate: 

 attendee capacity 

 size of assembly, storage and maintenance areas for event 
staging items 

 size and capacity of various areas for seating, stands and 

on-site registration. 

Learning skills to:  seek and assimilate new knowledge of event venues and sites. 

Problem-solving skills 
to: 

 evaluate venue or site options against complex specifications and 
make substantiated selection 

 anticipate and analyse risks associated with venues or sites and 
address with risk management plans or alternatively abandon 
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options before selection. 

Planning and 
organising skills to: 

 access and collate all information required for venue or site 
selection and to source and select venues or sites within 
designated deadlines. 

Technology skills to:  use calculators, computers, printers, word processing and 
spreadsheet software packages and other business technology. 

 
 

Unit Mapping Information 

SITXEVT502 Select event venues and sites 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT007 Select event venues 

and sites 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 consult with stakeholders to identify and document venue and site requirements for at 

least one event type listed in the knowledge evidence that has multiple operational 
components 

 research and select appropriate venue or site for the above event using at least two of the 

following methods: 

 calling for tenders 

 conducting desk research 

 inspecting venues or sites 

 using own events industry networks 

 source and select venue or site for the above event within commercial time constraints and 
event deadlines. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 types of events: 

 business and corporate 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 meetings and conventions 

 sports 

 operational and venue requirements for different types of events 

 sources of information on event venues or sites 

 key features of local event venues or sites and their capacity to service different types of 
events 
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 event staging products and services offered by event venues or sites and their suitability 

for different types of events: 

 accommodation 

 catering 

 technical equipment and services 

 staffing 

 security 

 storage facilities 

 technical equipment and production services: 

 audiovisual 

 costumes 

 props 

 pyrotechnics 

 rigging 

 sets 

 sound and lighting 

 special effects 

 stage design and construction 

 venue styling 

 transportation 

 risk and regulatory issues associated with different types of venues and sites, and methods 

of managing them: 

 access  

 liquor licensing 

 number of contractors to be coordinated 

 physical constraints 

 safety issues 

 security issues 

 venue or site appeal for intended audience 

 crowd control 

 social and environmental sustainability issues associated with different venues and sites: 

 water and energy use 

 waste management 

 local community rights during operation of events 

 maintenance of natural and cultural integrity 

 operational structures within venues and sites: 

 relevant personnel 

 organisational relationships 

 reporting structures 

 formats for, inclusions, and uses of: 
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 venue or site specifications for the staging of events 

 venue or site contracts. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where the selection of event 

venues and sites is required. This can be: 

 a live event 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 dedicated event budgets 

 venues and sites where events are operated  

 comprehensive event plans 

 current and comprehensive event venue and site information: 

 product information in sales kits, brochures, product manuals, supplier information 
kits or information databases 

 site specifications, operational and capacity information 

 technical production and staging specifications 

 industry current venue or site specification templates for the staging of events 

 event stakeholders with whom the individual consults 

 venue personnel and an event operational team with whom the individual liaises during 
the selection process; these can be: 

 those in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT008 Manage event staging components 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to analyse event 
staging requirements and organise and monitor different staging services and products. It 

requires the ability to use advanced planning, organisation and communication skills 
combined with detailed knowledge of the event management process and broad understanding 

of specialist component services. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 

contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event coordinators who operate independently, and are responsible for making a 
range of operational decisions. They may work in event management companies, in event 
venues, or in organisations that organise their own events. 

 

The unit does not cover the high levels of technical expertise required to provide individual 

specialist services, such as catering, audio visual or technical, creative and sporting services. 
It is also distinct from staging specialisation units that apply to staging technicians and stage 
managers in the entertainment industry. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse staging 

requirements. 

1.1.Analyse event staging requirements based on detailed review 

of proposed event. 

1.2.Develop an accurate summary of staging requirements for each 
event component in consultation with key stakeholders. 

1.3.Develop a work schedule to address staging requirements, 
identifying key activities, interrelationships and timelines. 

1.4.Incorporate regulatory, safety, risk and sustainability issues 
into planning processes. 

2. Source and organise 

staging contractors. 

2.1.Identify and source contractors according to work schedule. 

2.2.Provide staging specifications detailing contractor 
requirements. 

2.3.Obtain quotations for provision of products and services. 

2.4.Evaluate quotations against specifications and other relevant 
quality criteria. 

2.5.Conduct negotiations and select contractors using product and 
service knowledge to inform decisions. 

2.6.Confirm agreements with contractors in writing to include 
details and costs of all services. 

3. Monitor staging 

preparations. 

3.1.Monitor event preparations through ongoing liaison with 

contractors and other stakeholders. 

3.2.Evaluate work completed against event requirements and 

schedules, and take appropriate action to address delays or 
other problems. 

3.3.Assess need for staging adjustments to maintain event quality 

and integrity. 

3.4.Negotiate and confirm required changes. 

4. Evaluate staging 
components. 

4.1.Obtain feedback from stakeholders according to predetermined 
evaluation criteria. 

4.2.Evaluate staging components in terms of operational efficiency 

and service quality. 

4.3.Use information to enhance future event planning. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
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criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event documentation. 

Oral communication skills 
to: 

 conduct negotiations for the supply of products and services 

 manage relationships with staging contractors. 

Numeracy skills to:  evaluate event budgets 

 assess contractor quotations and negotiate costs. 

Learning skills to:  maintain and expand knowledge of staging services. 

Planning and organising 
skills to: 

 integrate potentially competing operational and management 
requirements. 

Self-management skills to:  take responsibility for the complete process of organising 

event staging and contractor management. 

 
 

Unit Mapping Information 

SITXEVT503 Manage event staging components 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT008 Manage event staging 

components 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 consult with stakeholders to develop staging requirements for at least one type of event 

listed in the knowledge evidence with multiple operational components  

 source and select contractors for the above event to provide staging components that meet 
stakeholder and event requirements  

 monitor and evaluate event staging components for the above event by: 

 ensuring work is completed against event requirements and schedules 

 confirming staging requirements are delivered as required 

 obtaining feedback from stakeholders on contractor performance. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 types of events: 

 business and corporate 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 meetings and conventions 

 social 

 sports 

 roles and responsibilities of organisations involved in event staging 

 suppliers of staging products and services  

 sources of information on staging services and products 

 product and service terminology, features and options, current technology and risk 
considerations in these key areas of staging: 

 catering 

 displays, stands and signage 
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 exhibitor services 

 security 

 talent 

 technical equipment and services: 

 audiovisual 

 lighting 

 sets 

 sound 

 stage design 

 rigging 

 special effects 

 venue or site requirements  

 venue layout and styling 

 regulatory considerations for organising event staging: 

 contractor licensing 

 food safety 

 liquor licensing 

 local government authorities 

 factors affecting staging specifications: 

 performance standards 

 price 

 technical specifications  

 theme-related requirements 

 timelines 

 regulatory requirements 

 requirements for contractor briefing and specification documents. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where selection of event staging 
is required. This can be: 

 a live event 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 venues and sites where events are operated  

 dedicated event budgets  

 comprehensive event plans 

 formal communications plans 

 current industry documentation and publications relating to staging products and services 
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 interaction with contractors to select and manage event staging requirements 

 stakeholders, for whom the event is organised; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT009 Organise event infrastructure 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to organise 
event infrastructure and facilities, where these do not already exist at a venue or site. The unit 

focuses only on the additional skills and knowledge required in this context. SITEEVT008 
Manage event staging components covers the coordination of all other event products and 

services. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 

contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event coordinators who operate independently and are responsible for making a 
range of operational decisions. They may work in event management companies, in event 
venues, or in organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1. Analyse infrastructure 
requirements. 

1.1.Evaluate infrastructure and facility requirements based on 
detailed review of proposed event and venue. 

1.2.Liaise with relevant authorities at commencement of event 
planning process and integrate regulatory requirements into 
event plans. 

1.3.Develop accurate summary of infrastructure requirements 
for each event component in consultation with key 

stakeholders. 

1.4.Develop work schedule to address staging requirements, 
identifying key activities, interrelationships and timelines. 

1.5.Incorporate risk control and sustainability issues into 
planning processes. 

2. Source and organise 
infrastructure 
requirements. 

2.1.Identify and source infrastructure and facilities contractors 
according to work schedule. 

2.2.Provide specifications to contractors about infrastructure 

requirements. 

2.3.Obtain quotations for the provision of products and 

services. 

2.4.Evaluate quotations against specifications and other 
relevant quality criteria. 

2.5.Confirm agreements with contractors in writing to include 
details and costs of all services. 

3. Monitor event 
infrastructure. 

3.1.Monitor event preparations through ongoing liaison with 
contractors and other stakeholders. 

3.2.Evaluate work completed against event requirements and 

schedules, and take appropriate action to address delays or 
other problems.  

3.3.Assess the need for staging adjustments to maintain event 
quality and integrity. 

3.4.Negotiate and confirm required changes.  

4. Evaluate success of event 
infrastructure operations. 

4.1.Obtain feedback from stakeholders according to 
predetermined evaluation criteria. 

4.2.Evaluate infrastructure arrangements in terms of 
operational efficiency and service quality. 

4.3.Use information to enhance future event planning. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
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criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  interpret complex event documentation. 

Oral communication skills 
to: 

 conduct negotiations for the supply of products and services 

 manage relationships with infrastructure contractors and other 

stakeholders. 

Numeracy skills to:  evaluate event budgets 

 assess contractor quotations and negotiate costs. 

Learning skills to:  maintain and expand knowledge of infrastructure options and 
services. 

Planning and organising 
skills to: 

 integrate potentially competing operational and management 
requirements. 

Self-management skills to:  take responsibility for the complete process of organising 
infrastructure and contractor management. 

 
 

Unit Mapping Information 

SITXEVT504 Organise event infrastructure 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT009 Organise event 

infrastructure 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 develop infrastructure requirements for a venue or site in consultation with stakeholders 

and relevant authorities for at least one event type listed in the knowledge evidence, with 
multiple operational components for: 

 an established event location 

 an untested event location 

 source and select infrastructure and facilities contractors required to meet event 

specifications for the above event 

 monitor and evaluate the success of event infrastructure by: 

 ensuring work is completed against event requirements and schedules 

 ensuring infrastructure and facility requirements are supplied as required 

 obtaining feedback from stakeholders. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 roles and responsibilities of organisations involved in staging of events 

 types of events: 

 business and corporate 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 marketing 

 meetings and conventions 

 sports 

 infrastructure and facility requirements for different event types: 

 emergency services 

 parking 
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 signage 

 temporary structures: 

 access  

 accommodation 

 camping  

 catering  

 dining 

 marquees 

 scaffolding 

 tents 

 toilets 

 utilities: 

 air conditioning or heating 

 power supply 

 waste disposal and recycling facilities 

 water supply 

 suitability of infrastructure for different venues 

 suppliers of event infrastructure and facilities 

 sources of information on infrastructure and facilities 

 product and service terminology, features, options and current technology for event 
infrastructure and facilities: 

 temporary water and power supply 

 portable and demountable toilets 

 temporary structures 

 mobile catering outlets 

 waste disposal and recycling 

 accommodation 

 relevant authorities with which liaison takes place for the organisation of event 

infrastructure and facilities: 

 emergency services 

 land management and protection authorities 

 local government 

 state or territory government 

 issues that impact on the organisation of events in venues or sites without the above listed 
infrastructure or facilities and: 

 sustainability considerations when introducing event infrastructure and facilities to 

venues and sites: 

 community and cultural values 

 environmental impacts  

 regulatory considerations associated with event infrastructure and facilities relating to: 

 builders 
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 catering facilities 

 electricians 

 plumbers 

 local government noise regulations 

 special effects 

 waste management 

 problems that occur in event contractor management, and strategies to mitigate risk 

 formats and key inclusions for contractor briefing and specification documents. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where event infrastructure is 
required. This can be: 

 a live event 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 comprehensive event plans 

 dedicated event budgets  

 formal communications plans 

 venues and sites where infrastructure is required 

 suppliers, local authorities and stakeholders with whom the individual can interact; these 

can be: 

 those in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT010 Manage on-site event operations 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to manage 
on-site operational activities for the staging of events. It requires the ability to finalise 

operational plans, oversee event set-up, execution and break-down, and evaluate the 
operational success of events. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event coordinators and managers as well as venue duty, front of house and 

operations managers who operate independently, and are responsible for operational 
decisions. They may work in event management companies, in event venues, or in 
organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the Performance criteria describe the performance needed to 
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essential outcomes. demonstrate achievement of the element. 

1. Finalise event 
preparations. 

1.1.Check final arrangements for event and address any 
discrepancies or outstanding matters. 

1.2.Analyse event requirements and develop plans and procedures 

for event staging. 

1.3.Prepare and collate operational documentation to facilitate 

effective on-site management, and distribute to relevant 
personnel. 

1.4.Develop and provide event briefings to relevant personnel in 

advance of event. 

1.5.Minimise use of printed materials and maximise electronic 

transmission of documents to reduce waste. 

2. Oversee event set-up. 2.1.Establish on-site contact with contractors and reconfirm all 
requirements. 

2.2.Assess all aspects of event set-up against prearranged service 
agreements and check for safety and ease of attendee access. 

2.3.Identify deficiencies and discrepancies and take prompt action 
to resolve. 

2.4.Conduct final briefing on event operational details, including 

communication and control mechanisms. 

3. Monitor event 

operation. 

3.1.Monitor event operation through observation and 

communication with relevant personnel to ensure effective 
delivery of services. 

3.2.Identify and quickly evaluate operational problems as they 

arise and take prompt action to resolve. 

3.3.Monitor compliance with environmental and social 
sustainability procedures to ensure minimal impacts. 

3.4.Liaise with client throughout event to ensure satisfaction with 
service delivery and make necessary adjustments. 

4. Oversee event 
break-down. 

4.1.Ensure event break-down is completed according to 
agreements. 

4.2.Check and sign invoices according to contractor agreements. 

4.3.Debrief relevant personnel to improve future event service 
delivery. 

5. Evaluate operational 
success of event. 

5.1.Obtain feedback from customers and seek input from personnel 
and contractors on event operations. 

5.2.Reflect on and evaluate operational problems. 

5.3.Provide recommendations for improvements to future event 
management practices. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event planning documentation. 

Writing skills to:  write complex and detailed, yet easily accessible, event 
operational documents. 

Oral communication 
skills to: 

 provide precise instructions to event team members and 
contractors throughout the operation of the event 

 negotiate solutions and provide clear instructions when problems 
arise. 

Numeracy skills to:  interpret event budgets and event service agreement costings to 
determine correct on-site supply of contracted services 

 work quickly and accurately with budget figures to calculate 

effect on event profitability when resolving on-site problems. 

Problem-solving skills 
to: 

 negotiate solutions with clients, and internal and external 
personnel under pressure where time constraints play a key 
factor. 

Teamwork skills to:  lead a team of event staging personnel and external contractors to 

effectively deliver events 

 consult with team members and take account of suggested 
solutions to on-site staging problems. 

Self-management 
skills to: 

 take responsibility for the finalisation of event plans and on-site 
coordination of the delivery of the event. 

Technology skills to:  use calculators, computers, software programs and printers for 
processing event documentation 

 use two-way communication equipment for on-site management. 

 
 

Unit Mapping Information 

SITXEVT505 Manage on-site event operations 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT010 Manage on-site event 

operations 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 manage on-site event operations for at least one event type listed in the knowledge 

evidence with multiple operational components, overseeing event: 

 set-up 

 operation 

 break-down 

 develop comprehensive plans, procedures and operational documentation for staging at 

above event 

 conduct event briefings prior to and following the above event 

 liaise and consult with contractors and other relevant personnel during event finalisation, 
operation and break-down to ensure service agreements are met and potential risks are 

mitigated 

 manage on-site event operations in live time where commercially realistic time pressures 
and constraints play a key factor. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of events: 

 business and corporate 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 marketing 

 meetings and conventions 

 sports 

 characteristics of different types of events; their purpose, format and running order 

 personnel and others involved in the operation of an event: 
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 clients 

 contractors 

 event operations team 

 exhibitors 

 merchandisers 

 organising committee 

 sponsors 

 suppliers 

 venue coordinators or duty managers 

 volunteers 

 roles, responsibilities, hierarchy of controls, and reporting for event staging of: 

 corporate clients 

 internal event team members, venue personnel and external contractors 

 on-site event manager 

 features and functions of two-way communication equipment used to facilitate 
communication between event personnel 

 techniques for managing stress and time during operation of events 

 types of event contractors: 

 caterers 

 display suppliers 

 entertainers 

 food and beverage personnel 

 florists 

 equipment hire companies 

 registration and ticket sales specialist companies 

 security personnel 

 speakers and facilitators 

 suppliers of technical equipment and services 

 venue coordinators or duty managers 

 key features and functions of event staging products and services: 

 catering 

 displays, stands and signage 

 exhibitor services 

 security 

 talent 

 technical equipment and services: 

 audiovisual 

 lighting 

 rigging 

 sets 
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 sound 

 special effects 

 stage design 

 venue or site: 

 furniture 

 layouts 

 registration areas and equipment 

 styling 

 styles used in venue room set-up and their different purposes: 

 banquet 

 classroom 

 cabaret 

 theatre 

 u shape 

 formats for, inclusions, and uses of: 

 operational plans and procedures used to manage on-site event logistics: 

 event documentation issued to operational personnel and contractors  

 briefing papers 

 running sheets for delivery of event 

 registration reports 

 layout plan for venue or site 

 event service agreements 

 key environmental and social impacts of event delivery and minimal impact procedures to 

reduce them: 

 reducing impacts on the lifestyle of neighbouring residents 

 maintaining natural and cultural integrity 

 recycling and disposing of waste, especially hazardous substances 

 safety for crowds and the movement of large numbers of attendees 

 use of energy, water and other resources during event set up, operation and break 
down 

 control measures to mitigate risk for: 

 attendees 

 contract staff 

 personnel 

 volunteers 

 components of event break-down: 

 correctly removing infrastructure and facilities to ensure site is left in good condition 

 debriefing participants, exhibitors and contractors 

 directing event team member participation 

 liaising with venue and site personnel 
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 overseeing recycling and environmentally sound disposal of waste 

 packing and removing items. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where the management of 

on-site event operations is required. This can be: 

 a live event 

 a simulated industry event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 dedicated event budgets 

 venues and sites where events are operated 

 computers, software programs and printers currently used by the events industry to 
prepare event documentation 

 two-way communication equipment for on-site management 

 industry current operational documents used to facilitate effective on-site management: 

 briefing papers 

 contact numbers for contractors and/or emergency services 

 copies of agreements with contractors and/or clients 

 event program and scheduled time for activities 

 event orders 

 incident reports 

 itemised lists of resources, suppliers and costs 

 layout plan for venue or site 

 plans and procedures 

 registration reports 

 risk assessments 

 running sheet for delivery of event 

 service vouchers 

 signage 

 sign-in and sign-out sheets 

 site maps 

 staffing rosters 

 client’s internal event team members, venue personnel and external contractors with 

whom the individual can interact; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 
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Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT012 Develop event concepts 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to explore and 
refine ideas for event concepts, and to progress those concepts to the point where they can be 

made operational. At times the concept development phase is undertaken in parallel with 
feasibility analysis or the event bidding process. 

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 
contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event managers who operate with significant autonomy and who are responsible 

for making strategic event management decisions. They may work in event management 
companies, in event venues, or in organisations that organise their own events. 

 

The unit does not include the specialist concept development undertaken by experts such as 
writers, technical specialists or lighting, sound, exhibition, set or costume designers. 

Consultation with relevant experts, however, may be a key aspect of overall event concept 
development. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Evaluate and explore 

needs and opportunities 
for events. 

1.1.Research and evaluate existing information that informs 

new concept development. 

1.2.Expand the potential of new ideas by exploring a diverse 
range of opportunities. 

1.3.Evaluate factors that impact event concept development. 

1.4.Develop preliminary ideas on innovative and different 

ways to address needs and opportunities, in consultation 
with relevant stakeholders.  

2. Develop a range of 

creative approaches to 
event concepts. 

2.1.Use creative thinking techniques to generate innovative 

and creative concepts. 

2.2.Challenge, test and experiment with different concepts as 

part of a collaborative process. 

2.3.Evaluate event concepts in terms of their suitability for the 
target audience or purpose, feasibility and commercial 

potential. 

2.4.Take account of regulatory, risk and sustainability 

considerations as concepts and ideas are developed. 

2.5.Evaluate and select strategies for achieving desired 
outcomes. 

2.6.Identify resources required to achieve desired outcomes. 

2.7.Present proposed concepts in an appropriate format. 

3. Refine event concepts. 3.1.Ensure concept development process is open to ongoing 
refinement and testing.  

3.2.Seek input and feedback on concepts from relevant 

stakeholders. 

3.3.Seek specialist advice on creative and technical aspects of 

proposals as required. 

3.4.Compare concepts with best practice examples of similar 
products, programs, processes or services. 

3.5.Use creative and practical criteria to determine advantages 
and disadvantages of different concepts. 

3.6.Evaluate constraints on the realisation of concepts. 

3.7.Refine proposals based on analysis and feedback.  

4. Progress event concept to 

operational stage. 

4.1.Verify operational practicality and cohesiveness of the 

concept through consultation and analysis. 

4.2.Develop implementation specifications from refined 

concept. 
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4.3.Present specifications to relevant parties for funding or 

approval. 

4.4.Facilitate effective planning and implementation through 

timely provision of concept information relevant to 
stakeholders. 

4.5.Reflect on methodology used to generate concepts and 

ideas, and note possible future improvements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  analyse complex information from varied sources. 

Oral communication skills 

to: 

 consult and liaise on potentially complex concepts and 
planning issues 

 engage in a collaborative process of ideas generation and 

refinement. 

Numeracy skills to:  estimate costs and develop broad budgetary scenarios. 

Problem-solving skills to:  develop and adjust ideas in response to varied creative, 
management and operational challenges. 

Planning and organising 

skills to: 

 integrate practical considerations into the concept 

development process. 

Technology skills to:  use business technology to conduct research. 

 
 

Unit Mapping Information 

SITXEVT602 Develop event concepts 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT012 Develop event 

concepts 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 develop preliminary event creative concept for two different events using information 

sources listed in the knowledge evidence  

 develop and evaluate approaches for each of the above preliminary event concepts, which 
address the following criteria: 

 cost-effectiveness 

 competing priorities 

 fit with: 

 creative aspirations 

 strategic direction of the organisation 

 target market needs 

 innovation 

 risk-benefit analysis 

 technical feasibility 

 prepare and present a proposal to stakeholders for one of the above event concepts, 

detailing creative and practical criteria of each proposed approach, and seek feedback and 
input to obtain agreement to proceed with further development and refinement of selected 
event concept approach 

 develop implementation specifications for the selected event concept which include: 

 briefs for work 

 concept specification 

 operational plan 

 resource breakdown 

 staging requirements. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 information sources that shape event concept development: 

 creative brief 



Assessment Requirements for SITEEVT012  Develop event concepts Date this document was generated: 24 November 2023 

 

Approved Page 6571 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 event objectives 

 event parameters: 

 date, time and duration 

 size and scope 

 location 

 resourcing 

 market research 

 organisational vision 

 techniques for exploring, generating and testing creative ideas, and for translating these 
ideas into workable concepts: 

 challenging existing assumptions and preconceptions  

 considering change to the way things are done 

 exploring practice in a different industry context 

 investigating new technologies 

 making connections between seemingly unrelated activities 

 internal and external factors that affect event concept development: 

 market factors: 

 competitive environment 

 potential levels of participation and interest  

 media interest 

 operational considerations: 

 access  

 climate 

 regulatory requirements 

 risk  

 resource availability, constraints and potential: 

 human 

 physical 

 financial 

 sustainability 

 different options to consider when developing an event concept: 

 creative 

 promotional 

 technical 

 operational  

 key stakeholders for different event types. 
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Assessment Conditions 

Skills must be demonstrated in an operational events context where development of event 
concepts is required. This can be: 

 a live event 

 a simulated event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 industry current implementation specifications and templates for: 

 briefs for work 

 concept specification 

 operational plan 

 resource breakdown 

 staging requirements 

 stakeholders with whom the individual can consult; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT015 Develop event transport plans 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to analyse event 
transport needs and develop appropriate plans and procedures for transporting people to, 

from, and between event venues. It requires the ability to use critical thinking, planning and 
organisational skills, combined with knowledge of transport management issues and options. 

 

This unit is relevant to events in many industry contexts, including the tourism, hospitality, 
sport, cultural and community sectors. 

 

This unit applies to event managers who operate with significant autonomy and who are 

responsible for making strategic event management decisions. They may work in event 
management companies, in event venues, or in organisations that organise their own events. 

 

This unit does not cover the specialist skills required to manage and monitor large transport 
fleets, as these roles are undertaken by people working as transport specialists. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse transport 

needs. 

1.1.Determine event transport needs based on analysis of key 

event information. 

1.2.Identify and assess transport needs of different event 
stakeholders, including those with special needs. 

1.3.Assess need for assistance from transport specialists or 
involvement of authorities in the transport planning process. 

2. Develop transport 
strategy. 

2.1.Source and analyse transport options and resources in 
consultation with relevant suppliers. 

2.2.Assess transport issues and risks presented by event location 

and geography. 

2.3.Analyse and respond to compliance requirements. 

2.4.Analyse and incorporate transport issues and risks into 
transport strategy development. 

2.5.Evaluate and respond to broader event management 

constraints and issues as they relate to event transport. 

2.6.Consult with event stakeholders about transport strategies at 

appropriate times prior to the event. 

2.7.Develop evaluation criteria for the transport strategy in 
consultation with stakeholders. 

3. Develop transport 
operational plan. 

3.1.Develop and document transport procedures for event 
components, including contingency procedures. 

3.2.Determine and document internal and external resource 
requirements to maximise use, cost-effectiveness and 
profitability. 

3.3.Identify critical tasks and allocate responsibilities and 
timelines. 

3.4.Develop contractor specifications as required. 

3.5.Obtain approval for plan from relevant stakeholders. 

3.6.Provide operational information to staff and other 

stakeholders.  

 

4. Evaluate transport 
strategy. 

4.1.Evaluate efficiency and effectiveness of the transport strategy 
and plan based on agreed evaluation criteria. 

4.2.Incorporate outcomes of evaluation into future planning. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event documentation, transport schedules and 
maps.  

Oral communication 

skills to: 

 consult with diverse stakeholders on complex management and 
operational issues. 

Numeracy skills to:  work within event budgets 

 interpret at times conflicting transport timetables. 

Problem-solving skills 
to: 

 anticipate and respond to potential transport risks and problems 
with effective strategies and procedures. 

 
 

Unit Mapping Information 

SITXEVT605 Develop event transport plans 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT015 Develop event 

transport plans 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 analyse key event information to identify, assess, and determine transport needs for two 

different events with multiple operational components 

 develop a transport strategy for one of the above events, demonstrating analysis of: 

 event constraints and issues: 

 event objectives 

 budget 

 human resources 

 other staging requirements 

 competing events 

 transport issues and risks: 

 access to venue or site 

 availability of services 

 available communication networks 

 delays 

 distance between event venues and facilities 

 sustainability and environmental considerations 

 security, access restrictions, accreditation requirements and threats 

 signage 

 develop a transport operational plan for one of the above events which: 

 maximises efficient use, cost, effectiveness and profitability relating to transport 

 documents specific details for each of the following transport procedures: 

 provision for those with disabilities 

 communication between transportation bodies 

 emergency services presence and access 

 human resource requirements: drivers, guides marshals and site supervisors 

 parking  

 pick-up and drop-off locations 

 security 

 timetabling 
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 training requirements 

 vehicle refuelling 

 contingency plans for breakdowns, delays, illness and weather 

 evaluate the above transport strategy and plan against the following evaluation criteria: 

 attendance targets 

 environmental targets 

 financial targets 

 service targets 

 time targets for the movement of people, resources and equipment. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of events that require the development of dedicated transport strategies 

 information to develop event transport plans: 

 authorities; emergency services, land management and protection agencies 

 dates, times and duration of event 

 general nature of event 

 level of government involvement; local and state 

 location 

 numbers attending 

 scope of physical staging elements 

 sources of specialist assistance for complex transport planning 

 transport options and alternatives for consideration in the planning process: 

 private: 

 airlines 

 coach 

 taxis 

 hire cars, minibuses and limousines 

 charter services 

 disabled transport 

 public: 

 trains 

 buses 

 ferries 

 light rail and trams 

 legislation, regulations and industry codes that affect transport planning 

 transport strategy resource requirements: 

 financial 
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 human 

 physical 

 issues and risks associated with event transport 

 transport procedures for the events specified in the performance evidence. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events business context where development of 

event transport plans is required. This can be: 

 a live event 

 a simulated industry event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 dedicated event budgets  

 comprehensive event plans 

 formal communications plans 

 current industry documentation and publications relating to transport options 

 geographic information for venues, sites and local area 

 operational information: 

 contingency procedures  

 emergency information and procedures 

 event rosters, running sheets and schedules 

 route maps between venues and sites 

 event stakeholders with whom the individual consults; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT016 Develop crowd management plans 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop plans 
and procedures for admitting, seating and dispersing crowds to ensure safety, security and 

well-being of personnel and participants. It requires the ability to use critical thinking, 
planning and organisational skills, combined with detailed knowledge of risk management 

issues, crowd control techniques and relevant emergency procedures. 

 

It applies to individuals responsible for developing plans and procedures for managing large 

crowds in any industry or community context, including events. 

 

The unit applies to managers who operate with significant autonomy and who are responsible 
for making strategic management decisions. 

 

The unit does not cover the specialised operational crowd management skills required by 
police or other security experts. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Analyse risks associated 

with large crowds. 

1.1.Identify and evaluate crowd management regulatory 

constraints and requirements. 

1.2.Identify and analyse general risks associated with the 
gathering of large crowds. 

1.3.Identify and analyse current and emerging 
situation-specific risks and assess their impact when 

planning. 

1.4.Inspect, or organise inspection of, venue and facilities to 
ensure regulatory compliance and facilitate risk 

assessment. 

1.5.Assess need for specialised security assistance or 

involvement of authorities in crowd management. 

2. Develop crowd 
management strategies. 

2.1.Establish maximum limits for admission based on analysis 
of risks and venue. 

2.2.Estimate expected crowd numbers based on historical data 
and current trends or attendance information. 

2.3.Consult with relevant stakeholders on crowd management 
approaches. 

2.4.Develop approaches that minimise identified risks. 

2.5.Evaluate and respond to broader management constraints 
and issues.  

2.6.Develop evaluation criteria for crowd management 
strategies in consultation with stakeholders. 

3. Develop crowd 

management operational 
plan. 

3.1.Develop and document crowd management procedures, 

including contingency procedures. 

3.2.Determine and document resource requirements for crowd 

management. 

3.3.Identify critical tasks and allocate responsibilities and 
timelines. 

3.4.Develop contractor specifications as required. 

3.5.Obtain approval for plan from relevant stakeholders. 

3.6.Provide operational information to staff and other 
stakeholders. 

4. Develop emergency crowd 

management procedures. 

4.1.Develop and document procedures for managing crowds 

in emergency situations in consultation with relevant 
stakeholders. 

4.2.Identify and document safety needs of special populations 
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in emergency situations. 

4.3.Implement and accurately document required practice 
drills. 

5. Evaluate crowd 
management plan and 
procedures. 

5.1.Evaluate effectiveness of crowd management, based on 
agreed evaluation criteria. 

5.2.Incorporate outcomes of evaluation into future planning. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Numeracy skills to:  calculate venue or site capacity.  

Problem-solving 
skills to: 

 anticipate and respond to potential crowd control risks and 
problems with effective strategies and procedures. 

 
 

Unit Mapping Information 

SITXEVT606 Develop crowd management plans 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT016 Develop crowd 

management plans 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 analyse the crowd management risks and requirements for at least two different types of 

events from those listed in the knowledge evidence 

 determine venue or site capacity and anticipated numbers for one of the above events 

 develop a crowd management strategy for one of the above events, demonstrating analysis 
of: 

 different approaches and strategies for effective crowd management and risk 

minimisation 

 criteria to measure the effectiveness of crowd management strategies 

 develop a crowd management plan for one of the above events which documents specific 
details for: 

 emergency situations: 

 drug or alcohol effected attendees 

 medical emergency 

 riot 

 terrorist or other threats  

 natural disaster 

 fire 

 equipment failure 

 stage failure 

 illegal entry 

 adverse weather 

 changes in crowd behaviour 

 procedures appropriate to the event for: 

 venue or site access 

 communication methods and protocols 

 first aid  

 human resources 

 physical resources 

 staging set-up 
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 evaluate the above crowd management strategy and plan against the following evaluation 

criteria: 

 attendance targets 

 environmental targets 

 financial targets 

 service targets. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 key requirements of emergency management strategies 

 types of situations that require specific crowd control planning 

 types of events for which crowd management plans are required: 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 sports 

 attractions 

 performance venues 

 sources of specialist assistance in relation to crowd management and the role and scope of 
security services 

 legislation, regulation and industry codes that affect crowd management: 

 duty of care 

 emergency procedures 

 first aid 

 professional indemnity 

 public liability 

 work health and safety 

 procedures for managing crowds and the associated resource requirements 

 risk management issues associated with the gathering of large crowds and ways to manage 

them: 

 access 

 accident 

 adverse weather 

 congestion and overcrowding 

 crowd stress 

 fire 

 situation-specific risks relating to: 

 event duration and its impact on crowd behaviour 
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 nature of audience:  

 youth  

 elderly people 

 nature of event, intensity and impact on crowd 

 special needs of audience, attendees and participants 

 timing in regard to external factors  

 venue constraints and capacity. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where the development of crowd 

management plans is required. This can be: 

 a live event 

 a simulated industry event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 venues and sites at which crowd management is required  

 current legal and other regulatory information on which to base crowd management 

planning 

 operational event information: 

 contingency procedures 

 evacuation procedures 

 emergency contacts 

 event or program information; rosters, event running sheets and schedules 

 venue or site maps and traffic routes 

 stakeholders with whom the individual can interact as part of the planning process; these 

can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT017 Develop multi-venue event plans 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to address the 
particular issues that apply to events that operate across a number of venues. It requires the 

ability to use significant analytical and management skills, combined with a strong 
understanding of event management operational issues. It focuses only on the additional 

knowledge and skills required in the context of cross-venue event operations.  

 

This unit is relevant to events that are diverse in nature and are coordinated in many industry 

contexts, including the tourism, hospitality, sport, cultural and community sectors. 

 

It applies to event managers who operate with significant autonomy and who are responsible 
for making strategic event management decisions. They may work in event management 
companies, or in organisations that organise their own events. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 



SITEEVT017 Develop multi-venue event plans Date this document was generated: 24 November 2023 

 

Approved Page 6587 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

outcomes. demonstrate achievement of the element. 

1. Conduct multi-venue selection 
process. 

1.1.Identify parameters for venue selection based on 
customer and event requirements. 

1.2.Incorporate multi-venue considerations into the 
venue or site selection process. 

1.3.Determine best combination of venues to meet event 

needs. 

2. Analyse multi-venue planning 

and management implications. 

2.1.Determine potential impact of multi-venue operations 

through analysis of event requirements. 

2.2.Analyse risks associated with multi-venue events. 

2.3.Assess and respond to geographical factors arising 

from multi-venue operations. 

2.4.Assess inter-venue communication needs and 

determine most appropriate forms of communication. 

2.5.Evaluate need for consistency across venues and 
develop guidelines in consultation with venue 

personnel. 

2.6.Integrate multi-venue considerations into broader 

event management structures and processes. 

3. Develop operational plan to 
address multi-venue issues. 

3.1.Develop and document multi-venue operational 
procedures and contingency procedures. 

3.2.Identify critical tasks and allocate responsibilities and 
timelines.  

3.3.Obtain approval for plan from relevant stakeholders. 

3.4.Provide operational information to staff, venues and 
other stakeholders.  

4. Evaluate success of 
multi-venue operations. 

4.1.Obtain feedback from stakeholders according to 
predetermined evaluation criteria. 

4.2.Evaluate multi-venue operations in terms of 
operational efficiency and service quality. 

4.3.Use information to enhance future event planning. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex event documentation. 
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Oral communication skills 

to: 

 consult with stakeholders on complex management and 

operational requirements 

 manage relationships and negotiations with venue 
stakeholders.  

Numeracy skills to:  calculate budgetary impacts of multi-venue operations. 

Problem-solving skills to:  anticipate and address management and operational issues 

across multiple venues. 

Planning and organising 
skills to: 

 manage information from multiple sources. 

 
 

Unit Mapping Information 

SITXEVT607 Develop multi-venue event plans 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT017 Develop multi-venue 

event plans 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 determine requirements and select venues for at least two different multi-venue events 

with multiple operational components from the event types listed in the knowledge 
evidence 

 demonstrate planning and risk analysis for each of the above events, giving consideration 

to:  

 risks associated with using multiple venues for events 

 geographical factors 

 communication requirements between venues 

 develop and document details of the following operational procedures and information for 

one of the above multi-venue events: 

 communication protocols 

 key personnel in each venue 

 management structures 

 transport scheduling 

 contingency procedures 

 emergency information 

 event rosters, running sheets and schedules across venues 

 event uniformity requirements 

 route maps between venues and sites 

 information on venues, sites and local area 

 evaluate stakeholder feedback on the success of the above multi-venue event operations 
against the following criteria: 

 communication 

 contingency management 

 operational efficiency 

 profitability 

 resource efficiency 

 success in meeting event objectives. 
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Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 types of events:  

 celebrations and ceremonies 

 community 

 conferences 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 marketing 

 sports 

 types of events that require the use of multiple venues 

 implications of multi-event operations and ways to address them: 

 communication  

 management structures 

 operational complexities 

 resources: 

 financial 

 human 

 physical 

 safety 

 geographical factors: 

 distance between venues 

 pick-up and drop-off points 

 terrain 

 traffic routes 

 transport requirements 

 inter-venue communication options and relevant technologies to suit particular event 

requirements: 

 computer networks 

 telephone systems or teleconferencing 

 two-way radios 

 video links or videoconferencing 

 risk management issues associated with the use of multiple venues for an event: 

 communication issues 

 contractor management 
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 consistency of presentation and standards 

 crowd control 

 delays 

 emergency services access 

 security complications 

 additional resource and staging requirements of a multi-venue event. 
 

Assessment Conditions 

Skills must be demonstrated in an operational events context where multi-venue event 
planning is required. This can be: 

 a live event 

 a simulated industry event set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 multiple venues and sites where events are operated 

 dedicated event budgets  

 comprehensive event plans 

 current industry documentation and publications relating to venues and sites 

 formal communications plans 

 operational information for multi-venue events: 

 contingency procedures  

 emergency information 

 event rosters 

 event running sheets 

 event schedules across venues  

 maps and other geographical information: 

 route maps between venues and sites  

 information for venues, sites and local area 

 an event operations team and event stakeholders with whom the individual consults 

 venue personnel with whom operational and communication strategies and procedures can 
be established; these can be: 

 those in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 
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 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITEEVT018 Plan and allocate exhibition space 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to establish 
exhibition floor plans and allocate exhibitor and service space. It requires the ability to liaise 

closely with exhibition stakeholders to determine operational requirements, and meet 
exhibitor and consumer expectations. 

 

Exhibitions are events that bring sellers and buyers together. They could be trade or 
consumer-focused, and may be stand-alone exhibitions or a component of other events such 

as fairs, expositions, conferences and festivals. This unit is relevant to exhibitions that are 
diverse in nature and are coordinated in any industry context, including the tourism, 

hospitality, sport, cultural and community sectors. 

  

It applies to exhibition managers who operate with significant autonomy and who are 

responsible for making strategic exhibition management decisions. They may work in 
exhibition management companies, in event venues or for organisations such as industry 

bodies that stage exhibitions. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Events 
 

Unit Sector 

Events 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Identify purpose and 

scope of the exhibition. 

1.1.Consult with stakeholders to clarify exhibition purpose and 

objectives. 

1.2.Liaise with stakeholders to determine specific operational 
requirements for exhibition. 

1.3.Develop overall format for exhibition. 

2. Establish exhibition 

floor plans. 

2.1.Assess physical characteristics of exhibition space and 

capacity to meet requirements. 

2.2.Assess safety, security and environmental risks for impacts 
on exhibition floor plan. 

2.3.Plan exhibition layout to maximise exhibitor space and 
profitability. 

2.4.Incorporate a range of exhibitor formats and sizes to meet 
different exhibitor requirements. 

2.5.Allocate space for ancillary services and resolve conflicting 

demands for exhibition space. 

2.6.Organise development of accurate and complete floor plans.  

3. Allocate exhibitor 
space. 

3.1.Consult with stakeholders and establish and document 
criteria for the allocation of space according to exhibition 
objectives. 

3.2.Liaise with stakeholders to allocate space according to 
agreed criteria. 

3.3.Analyse buyer and seller interaction requirements and 
allocate space accordingly. 

3.4.Resolve conflicting demands for exhibitor space according 

to profile of exhibitor. 

4. Evaluate operational 

success of exhibition. 

4.1.Obtain feedback from exhibitors and stakeholders according 

to predetermined evaluation criteria. 

4.2.Seek input from personnel and contractors on exhibition 
operations. 

4.3.Analyse and evaluate operational problems. 

4.4.Use all information to enhance future exhibition planning 

activities. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret complex exhibition planning documents. 

Writing skills to:  document criteria for the allocation of exhibitor space. 

Oral communication 
skills to: 

 consult, liaise and negotiate with stakeholders on complex 
planning and operational issues. 

Numeracy skills to:  calculate complex spatial designs for exhibitor formats and 
sizes. 

Problem-solving skills 
to: 

 evaluate operational requirements for exhibitions. 

Initiative and enterprise 
skills to: 

 identify exhibition profit expectations and establish floor plans 
that maximise profitability. 

Teamwork skills to:  integrate the needs of all stakeholders when establishing floor 
plans. 

Planning and organising 
skills to: 

 access and collate all information required to establish floor 
plans and to allocate space within designated deadlines. 

 
 

Unit Mapping Information 

SITXEVT608 Plan and allocate exhibition space 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITEEVT018 Plan and allocate 

exhibition space 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 consult with stakeholders to develop exhibition operational requirements for at least one 

type of exhibition from the list in the knowledge evidence 

 document the following details of the operational requirements for the above exhibition: 

 entertainment 

 crowd control 

 food and beverage outlets 

 format, style and duration of exhibition 

 infrastructure 

 exhibition program 

 minimum and maximum numbers of exhibitors 

 on-site registration of attendees 

 security 

 size and set-up of: 

 client displays and livery 

 exhibitor stands 

 merchandising stands 

 sponsor stands 

 seating 

 tables 

 technical equipment and services 

 venue styling 

 develop floor plan for the above exhibition with pre-allocated space for the ancillary 

services listed in the knowledge evidence 

 demonstrate analysis of the following in developing the above floor plan: 

 access limitations 

 food safety requirements 

 noise 

 spacing of exhibition stands and customer traffic areas to avoid overcrowding 

 protection from weather 
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 access to safe cabling and power sources 

 theft prevention measures 

 develop evaluation criteria and seek feedback on the exhibition, covering: 

 exhibitor, buyer and sponsor success 

 number of attending buyers 

 operational efficiency 

 success in meeting exhibition objectives 

 profitability of the exhibition 

 venue service levels. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 characteristics of different types of exhibitions; their purpose and objectives:  

 trade or industry 

 consumer 

 commercial 

 non-commercial 

 roles, responsibilities and hierarchy of control of different stakeholders in the exhibition 
planning process 

 spatial design techniques for maximising exhibitor space and profitability 

 safety, security and environmental risks associated with events, and methods of managing 

them when designing exhibition floor plans 

 induction requirements applicable to venue or event 

 buyer and seller interaction formats and methods to incorporate requirements into 
exhibition floor plans, covering: 

 free flow 

 prearranged appointments 

 scheduled presentations and promotions 

 formats for and inclusions in exhibition floor plans 

 criteria for allocating space to exhibitions: 

 anticipated consumer demand for exhibitor products and services 

 exhibition themes 

 exhibitor or sponsor participation level 

 proximity of: 

 equipment required by different exhibitors 

 exhibitors in direct competition 

 required balance and variety of exhibitors 

 size of products to be exhibited 

 for specific industry sector: 
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 overall exhibition layout themes and schemas 

 exhibitor formats and sizes to meet different exhibitor requirements 

 key features and functions of ancillary exhibition services at exhibition venues: 

 attendee seating for consumption of food and beverage 

 business and communication hubs 

 entertainment stages 

 food and beverage outlets 

 food storage and preparation areas 

 media areas 

 meeting rooms 

 on-site registration or ticketing area 

 staff facilities 

 storage 

 toilet facilities 

 waste disposal and recycling 

 profiles for exhibitors involved in the specific exhibition 

 key environmental and social impacts of exhibition delivery, and minimal impact 
procedures to reduce them: 

 reducing the impact on lifestyle of neighbouring residents 

 maintaining natural and cultural integrity 

 recycling and disposing of waste, especially hazardous substances 

 safety for crowds and the movement of large numbers of attendees 

 use of energy, water and other resources during event set-up, operation and 
break-down. 

 

Assessment Conditions 

Skills must be demonstrated in an operational events context where exhibition planning and 
space allocation is required. This can be: 

 a live exhibition 

 a simulated exhibition set up for the purpose of skills assessment.  

 

Assessment must ensure access to: 

 venues and sites where exhibitions are staged 

 dedicated exhibition budgets 

 exhibition objectives 

 exhibitor profiles 

 current and comprehensive exhibition venue information: 

 site specifications, floor plans, operational and capacity information 

 technical production and staging specifications 
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 formal communication plans 

 an exhibition operations team 

 exhibition stakeholders with whom the individual consults; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITHFAB002 Provide responsible service of alcohol 

Modification History 

Version Comments 

Release 1.0 updated on 2 March 
2023 

Minor changes to Knowledge Evidence in Assessment 
Requirements 

 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to responsibly 

sell or serve alcohol. 

 

Responsible practices must be undertaken wherever alcohol is sold or served, including where 

alcohol samples are served during on-site product tastings. This unit, therefore, applies to any 
workplace where alcohol is sold or served, including all types of hospitality venues, packaged 

liquor outlets and wineries, breweries and distilleries. 

 

The unit applies to all levels of sales personnel involved in the sale, service and promotional 

service of alcohol in licensed premises. Those selling or serving alcohol may include food and 
beverage attendants; packaged liquor sales persons selling in person, over the phone or online; 

winery, brewery and distillery cellar door staff; and supplier sales representatives. The unit 
also applies to security staff who monitor customer behaviour and to the licensee who is 
ultimately responsible for responsible service of alcohol (RSA) management. 

 

The unit incorporates the knowledge requirements, under state and territory liquor licensing 

law, for employees engaged in the sale or service of alcohol. 

 

Certification requirements differ across states and territories. In some cases all people 

involved in the sale, service and promotional service of alcohol in licensed premises must be 
certified in this unit. This can include the licensee and security staff. 

 

This unit covers the RSA skill and knowledge requirements common to all States and 
Territories. Some legislative requirements and knowledge will differ across borders. In some 

cases after completion of this unit, state and territory liquor authorities require candidates to 
complete a bridging course to address these specific differences. 
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Those developing training to support this unit must consult the relevant state or territory 

liquor licensing authority to determine any accreditation arrangements for courses, trainers 
and assessors. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Food and Beverage  
 

Unit Sector 

Hospitality 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Sell or serve alcohol 

responsibly. 

1.1.Sell or serve alcohol according to provisions of relevant 

state or territory legislation, licensing requirements and 
responsible service of alcohol principles. 

1.2.Where appropriate, request and obtain acceptable proof of 

age prior to sale or service. 

1.3.Provide accurate information to customers on alcoholic 

beverages according to organisation or house policy and 
government legislation. 

1.4.Assist customers with information on the range of 

non-alcoholic beverages available for purchase. 

1.5.Identify issues related to the sale or service of alcohol to 

different types of customers, especially those at risk, and 
incorporate them into sales or service. 

2. Assist customers to drink 

within appropriate limits. 

2.1.Prepare and serve standard drinks or samples according to 

industry requirements and professional standards. 

2.2.Use a professional manner to encourage customers to 

drink within appropriate limits. 

2.3.Recognise erratic drinking patterns as an early sign of 
possible intoxication and take appropriate action. 

2.4.Monitor emotional and physical state of customers for 
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signs of intoxication and effects of illicit or other drug 

use. 

2.5.Where appropriate, offer food and non-alcoholic 

beverages. 

2.6.Decline requests for alcohol to be dispensed in a manner 
that is irresponsible and advise customers of the reasons 

for the refusal. 

3. Assess alcohol affected 

customers and identify 
those to whom sale or 
service must be refused. 

3.1.Assess intoxication levels of customers using appropriate 

methods. 

3.2.When assessing intoxication, take into account factors 
that may affect individual responses to alcohol. 

3.3.Identify customers to whom sale or service must be 
refused according to state and territory legislation.  

4. Refuse to provide alcohol. 4.1.Refuse sale or service in a professional manner, state 
reasons for the refusal, and where appropriate point out 
signage. 

4.2.Provide appropriate assistance to customers when 
refusing service. 

4.3.Where appropriate, give customers a verbal warning and 
ask them to leave the premises according to organisational 
or house requirements, the specific situation, and 

provisions of state or territory legislation and regulations. 

4.4.Use appropriate communication and conflict resolution 

skills to handle difficult situations. 

4.5.Refer difficult situations beyond the scope of own 
responsibility to the appropriate person. 

4.6.Promptly identify situations that pose a threat to the safety 
or security of colleagues, customers or property, and seek 

assistance from appropriate colleagues according to 
organisational policy. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  read at times complex information in: 

 general regulatory and advisory information issued by local, or 

state and territory liquor licensing authorities 

 in house policies and procedures 

 specific provisions of relevant state or territory legislation and 
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licensing requirements 

 read a range of identification (ID) and proof of age documents, 
statutory signage, and warning signs and wording within in house 

policies and procedures. 

Oral communication 
skills to: 

 provide complex information on responsible service of alcohol laws 
in a way that is easily understandable for customers 

 speak firmly and clearly with intoxicated customers in a manner 
that de-escalates conflict. 

Numeracy skills to:  measure and calculate standard drinks or samples 

 determine customer’s age from date of birth on ID and proof of age 
documents. 

Learning skills to:  source relevant information on laws, regulations and codes of 
practice or conduct relating to responsible service of alcohol and 
continuously update knowledge of changes in that information. 

Teamwork skills to:  share customer information with team members to ensure proper 
responsible service of alcohol practices within the organisation. 

Self-management 

skills to: 

 deal with hostile and uncooperative customers in a professional 
manner and in line with organisational procedures. 

 
 

Unit Mapping Information 

SITHFAB201 Provide responsible service of alcohol 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITHFAB002 Provide responsible 

service of alcohol 

Modification History 

Version Comments 

Release 1.0 updated on 2 March 

2023 

Minor changes to Knowledge Evidence in Assessment 

Requirements 

 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 interpret the legal requirements for responsible sale or service of alcohol for the local state 
or territory law  

 document organisational policies and procedures that must be followed for the responsible 
sale or service of alcohol  

 identify at least three early indicators of intoxication and identify suitable intervention 

strategies to prevent intoxication 

 demonstrate procedure to refuse sale or service of alcohol and assist each of the following 
groups of intoxicated customers: 

 those in emotional or physical distress 

 those with no food consumption during extended service of alcohol 

 those who appear to be under the effect of illicit substances or other drugs 

 demonstrate organisational or house requirements and use effective communication and 
conflict-resolution skills when asking the following different intoxicated customers to 

leave the premises: 

 one compliant customer 

 one difficult customer refusing to leave. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 public interest reasons for implementing responsible service of alcohol (RSA) practices: 

 government and community concern with alcohol misuse and abuse 

 alcohol-impaired driving accidents, crime, public violence, family violence and anti 
social behaviour associated with alcohol abuse 

 ways of assessing intoxication: 
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 observing changes in behaviour 

 observing emotional and physical state 

 monitoring noise levels and drink purchases 

 customers to whom sale or service must be refused according to state and territory 
legislation: 

 minors and those purchasing on behalf of minors 

 intoxicated persons 

 persons affected by the consumption of illicit and other drugs 

 impact of excessive drinking on: 

 local neighbourhood and community 

 the night-time economy 

 premises and staff 

 customers 

 particular types of customers who are at heightened risk:  

 minors 

 people affected by the consumption of illicit and other drugs 

 women, particularly pregnant women 

 young people 

 physical and mental health of individuals who drink to excess 

 productivity of individuals who drink to excess 

 those around the person drinking to excess:  

 family 

 friends 

 colleagues 

 government agencies:  

 local police 

 health facilities 

 road authorities 

 local councils 

 key agencies and how to source relevant information on laws, regulations and codes of 
practice or conduct 

 methods of supplying information on responsible sale or service of alcohol to customers: 

 use of fact sheets and advertising material that comply with legislative requirements 

 use of mandatory signage 

 verbally 

 websites 

 current promotional and strategic community education campaigns developed and 

conducted by agencies and industry groups 

 effects of alcohol on: 

 emotional state 
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 health 

 physical alertness 

 factors that affect individual responses to alcohol: 

 food consumption 

 gender 

 general health 

 rate of consumption 

 other substances taken 

 weight 

 time for effects of alcohol to be registered 

 what constitutes a standard drink for different beverage types and acceptable measures of 

alcohol: 

 types and strengths of standard drinks 

 alcoholic percentages of a range of frequently sold alcoholic beverages 

 indicators of erratic drinking patterns:  

 mixing a wide range of drink types 

 drinking quickly and asking for more immediately 

 ordering more than one drink for own consumption 

 mixing alcohol consumption with consumption of prescription or illicit drugs 

 consistently returning to the tasting site to request more samples 

 ordering multiple samples 

 ordering large samples 

 ordering ‘triple shots’ or extra-large drinks 

 ways of assessing customers affected by the consumption of illicit and other drugs 

 communications methods used when refusing service: 

 using open and non-aggressive body language 

 using a number of strategies to defuse a situation:  

 taking the person away from an audience  

 blaming the refusal on ‘the law’ 

 monitoring the reactions of other customers 

 picking early warning signs and intervening before the person is intoxicated 

 not using physical touch or body language 

 remaining calm and using tactful language 

 appropriate means of assistance to be offered when refusing service: 

 assisting the customer to connect with their designated driver 

 offering alternatives to alcohol:  

 food  

 non-alcoholic drinks 

 organising transport for customers wishing to leave 

 providing information on taxis 



Assessment Requirements for SITHFAB002 Provide responsible  service of alcoholDate this document was generated: 24 November 2023 

 

Approved Page 6607 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 principles of responsible delivery of packaged liquor: 

 ensuring adequate instruction to person delivering liquor 

 seeking proof that the delivery is being received by a person over the age of 18 

 procedures for delivering alcohol to an unoccupied premises 

 principles of responsible service of alcohol, and their purpose and benefits 

 principles of harm minimisation and community safety described in the jurisdiction’s 

liquor legislation 

 strategies to minimise the harm associated with liquor abuse: 

 those laid down in legislation and codes of conduct developed by government agencies 
and industry groups 

 organisational policies that are designed to reduce the harm associated with liquor 
abuse 

 key provisions of liquor laws and regulations at a depth relevant to the scope of job 
responsibility in licensed premises and the following general requirements of liquor 
legislation and information that must be customised for each State or Territory: 

 legislative definition of intoxication; intoxicated person and unduly intoxicated 

 role of individual staff members and supervisors or managers in providing responsible 

service of alcohol, and seller or server duty of care and liability 

 requirement to adopt and use statutory signage on the premises for the entire range of 
circumstances applicable to the organisation 

 requirements for mandatory content of warning signs and wording in advertising or 
promotional material of any form 

 requirements relating to the remote sale and delivery of alcohol sales generated via the 
telephone, fax, email, internet or mail 

 requirements for proof of age and obligations to minors under local legislation 

 provisions for retaining and reporting falsified proof of age documents 

 provisions for requiring someone to leave the premises 

 transportation options for customers who have been removed from the premises 

 procedures for barring customers from premises 

 opening and closing hour provisions 

 requirements for monitoring noise and disturbances in and around licensed premises 

 requirements described by an in house policy, standard or code of practice or conduct 

for patrons and RSA staff in regard to responsible serving principles adopted by venue 
management 

 organisational training and training record keeping requirements to maintain currency 

in RSA certification 

 products that are banned or undesirable when responsibly selling or serving alcohol 

 personal and business implications of breaching any laws, regulations, government or 
industry-driven codes of practice or conduct 

 offences relating to the sale or service of alcohol and ramifications of non-compliance 

with the law and industry codes for the organisation, licensee and individual staff 
members  
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 legal restrictions on alcohol use customised to state or territory legislation 

 intoxication provisions of liquor licensing laws 

 legal drink and drive limits customised to state or territory legislation 

 organisation specific policies and procedures for the responsible sale or service of alcohol. 
 

Assessment Conditions 

Skills must be demonstrated in an operational hospitality environment. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 measures used to serve standard drinks or samples 

 organisation specifications: 

 signage: 

 signs that comply with wording required by legislation 

 standard promotional signs issued by the relevant state or territory licensing 
authority 

 warning notices within any form of advertising 

 information and plain English fact sheets distributed by government regulators and 
industry bodies 

 contact information on taxis and available transport options for intoxicated customers 

 industry-realistic range of customers to whom alcohol is sold or served; these can be: 

 customers in an industry workplace during the assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTGDE001 Interpret aspects of local Australian Indigenous 

culture 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to share 
information about a specific local Australian Indigenous culture. It is this localised focus that 
distinguishes this unit from SITTGDE007 Research and share information on Australian 

Indigenous cultures. 

 

The unit recognises that there is no single Australian Indigenous culture and emphasises the 
importance of local cultural knowledge, appropriate behaviour and local community 
consultation.  

 

This unit applies to those people who are able to share local Australian Indigenous cultural 

knowledge with others. They may work at many different levels, as cultural knowledge has no 
direct relationship with organisational levels of responsibility. 

 

The local Australian Indigenous cultural knowledge necessary to achieve competency in this 
unit may only be accessible to those individuals who identify as elders or who are authorised 

by local elders on behalf of their communities.  

 

There are many different Indigenous language groups in Australia, therefore the focus of 

cultural interpretation will vary and should ultimately be decided in consultation with elders 
on behalf of the local community. 

 

Tour guides, residing anywhere in Australia, are required to undertake training and 
assessment prescribed by Parks Australia to guide within Kakadu and Uluru–Kata Tjuta 

National Parks in the Northern Territory. 

 

When working in Queensland, all guides, regardless of their place of residence, are subject to 

the Queensland Tourism Services Act 2003. 

 

No other occupational licensing, certification or specific legislative requirements apply to this 
unit at the time of publication. 
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Pre-requisite Unit 

Nil 
 

Competency Field 

Guiding  
 

Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Consult with local 
Australian Indigenous 

community. 

1.1.Liaise with community members regarding tourism 
activities, and ways in which cultural information can be 

used to make these activities authentic to the local area. 

1.2.Prepare for and conduct activities according to the needs 

and wishes of the local Australian Indigenous community. 

1.3.Identify potential conflicts with the local Australian 
Indigenous community and seek solutions. 

2. Share information about 
local Australian 

Indigenous culture. 

2.1.Share an appropriate level of information about aspects of 
Australian Indigenous culture with customers. 

2.2.Advise customers about culturally appropriate behaviour. 

2.3.Show respect for Australian Indigenous cultures and values 
through appropriate behaviour during activities. 

2.4.Show customers traditional and contemporary practices 
when appropriate. 

2.5.Use local language and share with customers when 
appropriate. 

2.6.Invite customers to actively participate and share in the 

Australian Indigenous cultural experience when appropriate. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS

  
DESCRIPTION 

Writing skills 
to: 

 make notes about Australian Indigenous culture, to share with others. 

Learning 

skills to: 
 develop own knowledge and understanding of Australian Indigenous 

cultures. 

Teamwork 
skills to: 

 work effectively with the local Australian Indigenous community or with 
those who are authorised by elders on behalf of the community with regard 

to the preparation of appropriate information and activities. 

 
 

Unit Mapping Information 

SITTGDE101 Interpret aspects of local Australian Indigenous culture 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTGDE001 Interpret aspects of 

local Australian Indigenous culture 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 liaise with local Australian Indigenous community elders or persons approved by relevant 

local Indigenous community elders on at least three occasions and in a culturally 
appropriate manner to identify acceptable protocols for sharing aspects of local 

Indigenous culture with others  

 share information on aspects of local Australian Indigenous culture with customers on at 
least three different occasions and at three different sites. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 culturally acceptable practices and protocols within a specific local Australian Indigenous 
community that address:  

 the type of information that can be shared  

 who can give information 

 who can receive the information 

 what activities are appropriate 

 who should be involved in activities 

 aspects of a specific local Australian Indigenous culture as appropriate to specific 
community: 

 art 

 bush foods and medicine 

 dance 

 music 

 storytelling 

 tools and implements 

 copyright and intellectual property issues associated with providing information about 
local Australian Indigenous cultures. 
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Assessment Conditions 

Skills must be demonstrated in an Australian Indigenous tourism environment. This can be: 

 an industry workplace where research is conducted and shared on Australian Indigenous 

cultures 

 a simulated activity involving the researching and sharing of information on Australian 
Indigenous cultures. 

 

Assessment must ensure access to: 

 sites where Indigenous cultural experiences take place:  

 cultural centre  

 gallery 

 natural setting 

 involvement of relevant local Indigenous community elders or persons approved by 
relevant local Indigenous community elders in the assessment process 

 customers with whom the individual can interact; these can be: 

 customers in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in the tourism industry for at least three years where they have applied the 
skills and knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTGDE002 Work as a guide 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to work 
effectively as a guide. It covers key legal, ethical, safety, environmental and professional 

development issues that guides must consider in their day-to-day work.  

 

This unit applies to guides who may work across multiple industry sectors as employees, 
volunteers, or independent contractors. They may operate within a single site, or in a 
particular city, region or tourist precinct, but often move across sites, cities and regions. 

 

Guides apply discretion and judgement within established organisational procedures, and 

when guiding a tour or activity they take a lead role without supervision. Sometimes guides 
are the owner-operators of small tour operations. 

 

Tour guides, residing anywhere in Australia, are required to undertake training and 
assessment prescribed by Parks Australia to guide within Kakadu and Uluru–Kata Tjuta 

National Parks in the Northern Territory. 

 

When working in Queensland, all guides, regardless of their place of residence, are subject to 

the Queensland Tourism Services Act 2003. 

 

No other occupational licensing, certification or specific legislative requirements apply to this 
unit at the time of publication. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Guiding  
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Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan guiding activity. 1.1.Identify key guide information sources and contacts. 

1.2.Review required roles and responsibilities for prospective 
guiding activity. 

1.3.Plan resource, labour and logistical aspects of the guiding 
activity. 

1.4.Use industry knowledge and guide networks to enhance the 
quality of guiding services provided to customers. 

2. Communicate with 

tourism industry 
operators. 

2.1.Liaise with internal and external stakeholders to organise 

all aspects of the guiding activity. 

2.2.Achieve mutual understanding and agree on details 

relevant to guiding activities. 

2.3.Provide accurate information and explanations about 
customer requirements and special requests. 

2.4.Identify nature and key facts of operational problems and 
provide appropriate solutions in consultation with tourism 

operator. 

3. Guide tours or activities. 3.1.Conduct guiding activities according to legal, industry and 
safety requirements. 

3.2.Actively participate in risk assessment as an integral part of 
work activities. 

3.3.Take account of ethical considerations for particular 
contexts. 

3.4.Support sustainable work practices. 

4. Develop guiding skills 
and knowledge. 

4.1.Identify and use opportunities to update knowledge and 
skills required by guides. 

4.2.Maintain knowledge of technologies used by guides. 

4.3.Identify and access sources of guide support when 
required. 

4.4.Share knowledge with colleagues to enhance quality of 
service provided to customers. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  read and interpret industry codes of practice and regulations. 

Writing skills to:  complete risk assessment documentation.  

Problem-solving skills to:  evaluate legal, ethical, safety and sustainability issues and 
requirements for guiding activities 

 make decisions on appropriate behaviours and actions. 

Initiative and enterprise 

skills to: 
 make contingency plans when required, to deal with 

unexpected circumstances. 

Teamwork skills to:  work effectively with industry operators. 

 
 

Unit Mapping Information 

SITTGDE301 Work as a guide 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTGDE002 Work as a guide 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 plan and conduct three guiding activities with different customers or groups which 
involve: 

 liaising with one or more tourism industry operators 

 identifying potential operational problems and appropriate solutions 

 incorporating client requirements and special requests 

 undertake a full risk assessment for each of the above guiding activities that: 

 identifies inherent risks 

 identifies hazards  

 reports on hazards  

 demonstrate how legal, ethical, safety and sustainability requirements have been met in 

the planning of each of the above guiding activities. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 interrelationship between tour operations and wholesaling sectors and the role of guiding 
in the tourism industry 

 cultural considerations in dealing with industry colleagues, customers, suppliers and local 

communities 

 roles and responsibilities for guides, and the specific roles of each of these guides: 

 adventure guides 

 city hosts 

 driver guides 

 meet and greet guides 

 site guides 

 tour guides 

 tour managers 

 roles and services provided to guides by peak guiding bodies and industry associations to 
assist in developing guiding knowledge 

 industry and legal compliance requirements that affect guiding operations: 
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 consumer protection laws 

 occupational licensing and industry accreditation 

 contents of various guiding codes of conduct or practice and the impacts of 

non-compliance 

 public liability and the guide’s duty of care 

 environmental laws 

 permit requirements for operating in protected areas 

 Queensland Tourism Services Act 2003 requirements for guides when working in 

Queensland 

 work health and safety 

 different types of technologies and their uses: 

 presentation technologies 

 radio-frequency identification (RFID) codes for handheld devices 

 social networking 

 opportunities to update own knowledge as a guide: 

 familiarisation tours 

 industry seminars 

 participation in industry accreditation schemes 

 participation or membership in professional guide associations 

 research 

 social networking 

 training courses 

 tourism operators that work in collaboration with guides: 

 inbound tour operators 

 other guides 

 retail outlets: 

 factory outlets 

 opal or souvenir outlets 

 tax free stores 

 suppliers of any tourism product or service that is a component of the touring itinerary: 

 accommodation providers 

 airlines 

 attraction or theme parks 

 coach companies 

 cultural sites 

 event venues 

 food and beverage outlets 

 tour operators and cruise operators 

 safety issues that affect guiding operations in particular contexts, particularly those related 
to customer safety in different environments 
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 ethical considerations for guides: 

 compliance with industry codes of conduct 

 cultural considerations 

 dealings with local communities 

 dealings with Indigenous communities 

 provision of services as promoted or confirmed 

 relationships with industry colleagues, customers and suppliers 

 avoiding unconscionable conduct 

 sustainable work practices includes considerations for: 

 economic: 

 business profitability  

 environmental: 

 minimal impact practices 

 waste minimisation 

 social: 

 host community interactions 

 Australian Indigenous contexts. 
 

Assessment Conditions 

Skills must be demonstrated in an operational guiding environment. This can be: 

 a real guiding activity 

 a simulated industry environment or activity. 

 

Assessment must ensure access to: 

 environments in which guiding activities take place: 

 tourist attractions 

 visitor sites 

 on board various forms of transportation 

 organisational specifications: 

 codes of conduct 

 procedures for liaising with tourism industry operators that are involved in the 

operation of guided activities 

 running sheets for tours and activities 

 incident report templates 

 passenger lists 

 risk assessment template 

 microphone 

 props and signage 
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 customer groups of a size and nature that reflect the commercial environment in which the 

guide operates 

 tourism industry operators with whom the individual can interact; these can be: 

 those involved in organising a tour or activity who interact with the individual during 

the assessment process; or 

 individuals who participate in role plays or simulated activities set up for the purpose 

of assessment in an operational touring context 

 participants undertaking a tour or activity for whom the individual can act as guide; 
participants can be: 

 those participating in a tour or activity who interact with the individual during the 

assessment process; or  

 individuals who participate in role plays or simulated activities set up for the purpose 
of assessment in an operational touring context. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTGDE005 Prepare and present tour commentaries or 

activities 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to construct 
commentaries or activities and to use effective interpretation and presentation techniques to 
ensure customer participation and enjoyment in tours or activities. Guides may be presenting 

generalist or specialist information. 

 

It is relevant in industries where group tours or activities take place in museums, galleries, 
libraries, places of historical or cultural significance, performing arts centres or zoos; to sport 
and recreation industries where groups participate in outdoor and adventure activities, such as 

guided bushwalking; and to any industry that operates tours for business or promotional 
purposes. 

 

This unit applies in any context where individuals develop and present commentaries or 
activities that involve creative approaches to the preparation and delivery of information. 

Guides of all types working independently with limited supervision undertake this role. 

 

Tour guides, residing anywhere in Australia, are required to undertake training and 
assessment prescribed by Parks Australia to guide within Kakadu and Uluru–Kata Tjuta 
National Parks in the Northern Territory. 

 

When working in Queensland, all guides, regardless of their place of residence, are subject to 
the Queensland Tourism Services Act 2003. 

 

No other occupational licensing, certification or specific legislative requirements apply to this 

unit at the time of publication.  
 

Pre-requisite Unit 

Nil 
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Competency Field 

Guiding  
 

Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare commentaries or 

activities for presentation 
to customers. 

1.1.Select and evaluate information to meet needs of specific 

customers, operational contexts and timing restrictions. 

1.2.Select or develop themes as a basis for commentaries or 
activities. 

1.3.Construct commentaries or activities to maximise 
potential for enjoyment and learning. 

1.4.Organise support materials in advance of tour or activity. 

1.5.Prepare interpretive information tailored to specific 
audiences. 

2. Present commentaries or 
activities to customers. 

2.1.Use interpretive and presentation techniques to combine 
entertainment and learning to enhance customer 

experience. 

2.2.Present current, accurate and relevant information in a 
logical order. 

2.3.Present information of appropriate depth and breadth 
using language suited to the group. 

2.4.Pace presentation according to timing requirements and 

operational context. 

2.5.Use equipment and resources and identify and report any 

equipment defects promptly. 

2.6.Maintain communication with colleagues as required by 
specific tour or activity circumstances. 

2.7.Implement contingency plans when unexpected events 
occur and amend presentation format, order or structure to 

minimise impact on customer enjoyment. 

3. Interact with customers. 3.1.Encourage customer participation within safety 
requirements. 

3.2.Invite and respond to questions and feedback, ensuring 
involvement of whole group. 
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3.3.Where the answer to a question is not known, offer to 

supply the answer at a future time, or refer to other 
information sources.  

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  research and analyse potentially complex information and 
adapt this for effective presentation. 

Writing skills to:  plan and structure cohesive presentations. 

Oral communication skills 
to: 

 engage with group members in a positive manner to build 
rapport. 

Teamwork skills to:  facilitate group participation throughout tour or activity. 

Planning and organising 
skills to: 

 structure and time presentations according to tour needs and 
the demographics of the group.  

 
 

Unit Mapping Information 

SITTGDE304 Prepare and present tour commentaries or activities 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTGDE005 Prepare and present 

tour commentaries or activities 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 prepare and present at least three tour commentaries or activities to different groups of 

customers, which relate to one of the following subject areas: 

 arts 

 built environments  

 history and heritage 

 industrial operations 

 natural environment: 

 flora 

 fauna 

 landscape 

 social environment 

 sport or recreation 

 use interpretive and presentation techniques to present commentaries or activities in a 

manner that: 

 is engaging, entertaining and informative 

 demonstrates knowledge of relevant subject matter 

 complete above activities within commercial duration and timeframes that reflect local 
industry product and practice. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 techniques for structuring commentaries and activities 

 subject matter being presented, which will vary according to context, specified in the 
performance evidence 

 role and use of the following presentation and interpretive techniques: 

 body language 

 games and activities 

 humour 
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 positioning 

 role play 

 sensory awareness exercises 

 storytelling 

 visual aids and props 

 voice techniques 

 characteristics of customers that can affect their needs in relation to tour activities: 

 age 

 cultural background 

 educational level 

 geographic origin 

 physical factors impacting participation: 

 hearing impairment 

 problems with mobility 

 visual impairment 

 special interests and requested coverage 

 appropriate organisational contingency plans to address: 

 changed access arrangements 

 customer health, accident or behavioural issues 

 equipment or system failure 

 natural environment issues.  
 

Assessment Conditions 

Skills must be demonstrated in an operational touring environment that reflects the nature of 
tours commercially available in the relevant city or region. This can be: 

 an industry workplace where tour commentaries are prepared and presented 

 a simulated activity or role play where tour commentaries are prepared and presented. 

 

Assessment must ensure access to: 

 sources of information to prepare commentaries or activities 

 organisational specifications: 

 running sheets for tours and activities 

 incident report templates 

 passenger lists 

 real or simulated touring activities 

 microphone 

 props and signage 

 customer groups of a size and nature that reflect the commercial environment in which the 
guide operates 
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 participants undertaking a tour or activity for whom the individual can act as guide; 

participants can be: 

 those participating in a tour or activity who interact with the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities set up for the purpose 
of assessment in an operational touring context. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTGDE006 Develop and maintain the general and regional 

knowledge required by guides 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to research 
information on Australia and local regions for presentation to customers. It requires broad 
general knowledge of Australia plus some regional and location-specific knowledge. It 

highlights the need for ongoing research to update and expand knowledge.   

 

This unit applies to all guides regardless of the context in which they work. Wherever guides 
are located or travel, they must maintain and expand their general knowledge base as a key 
professional development activity. In this context, they work independently or under limited 

guidance from others. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Guiding  
 

Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Research information on 

Australia and local 
region. 

1.1.Identify subjects of potential customer interest based on 

direct contact with customers and consultation with 
industry colleagues. 

1.2.Identify key information sources used by guides. 

1.3.Evaluate credibility and reliability of information sources. 

1.4.Select and use formal and informal research techniques to 

access current, accurate and relevant information about 
Australia and local region. 

1.5.Obtain information in a culturally appropriate way. 

2. Prepare information for 
guiding activities. 

2.1.Identify themes and messages from research to meet 
specific customer needs. 

2.2.Select and organise information to reflect needs of 
customers and the way in which information may be 

presented during a guiding activity.  

3. Update general 
knowledge of Australia 

and local region. 

3.1.Identify and use opportunities to maintain currency of 
general knowledge about Australia and local region. 

3.2.Proactively seek opportunities to enhance and expand own 
knowledge base. 

3.3.Incorporate updated and expanded knowledge into guiding 
activities. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  research and interpret general information on Australia, 
specific regions and locations. 

Writing skills to:  organise ideas and facts in a logical manner for presentation 
purposes.  

Problem-solving skills to:  determine what information is relevant to specific guiding 
contexts. 

Self-management skills 

to: 

 take responsibility for ongoing development of knowledge. 

Technology skills to:  use online research systems. 
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Unit Mapping Information 

SITTGDE305 Develop and maintain the general and regional knowledge required by guides  
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTGDE006 Develop and 

maintain the general and regional knowledge required by guides 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 undertake research and develop a series of six individual presentations for use in a guiding 

activity  

 individual presentations must: 

 demonstrate broad knowledge of subject area  

 use credible and reliable sources of information  

 relate to different subject areas from the aspects of Australia in general and specific 
aspects of local region listed in the knowledge evidence 

 incorporate interpretive themes and messages that may be adapted to the needs of 
different groups 

 organise information in a logical and suitable manner for presentation. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 role of interpretation in creating a powerful customer experience 

 information sources frequently used by guides: 

 artworks 

 events 

 exhibitions 

 experiences (of self or others) 

 films 

 images 

 internet 

 music 

 other people: 

 local experts 

 traditional owners 

 performances 

 presentations 
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 professional associations 

 printed texts: 

 books 

 journals 

 magazines 

 newspapers 

 technical information 

 aspects of Australia in general and specific aspects of local region covering: 

 agriculture (Australia’s history as a primary producer, key products of Australia, 

current issues, past and current agricultural aspects of the local region) 

 architecture (key buildings, their heritage and current use, and structures both in 

Australia and the local area) 

 art, theatre, music and literature (key Australian performers, writers and artists, major 

works by Australians and major cultural events) 

 climate (weather patterns, including any extreme conditions, impact of climate on 
lifestyle and stories associated with climate in a local area) 

 cultural elements (overview of Indigenous cultures within Australia, different cultures 
within Australia and the local area, cultural activities and local customs) 

 current events in Australia and the local region 

 economy (overview of current state of the economy, and key features of the local 
economy and local industry) 

 education (overview of school and higher education systems and comparison of 
systems to those of other countries or states) 

 flora and fauna (overview of native flora and fauna, their characteristics and key 
locations) 

 food (local dishes and produce) 

 geography and geology (major land formations, landmarks, natural attractions and 
their key features for both Australia and the local region) 

 government and politics (general structure, political parties, major political figures, 
and current federal, state and local political issues) 

 history (historical development of Australia and the local region, major historical 

events and prominent individuals, key dates and overview of Australian Indigenous 
history) 

 lifestyle (key features of the day-to-day living patterns of Australians and local people, 
and family and social customs) 

 natural environment and tourism (how the environment is a tourism asset, impacts of 

tourism on the environment, and land management in Australia including the role of 
national parks) 

 religion (religious make-up of Australia and the local area, and aspects of religious 
practices) 

 science and technology (Australia’s contribution both past and present, prominent 

individuals and key discoveries) 

 shopping (key locations and local products) 
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 sport (main Australian sporting activities, Australia’s sporting record, local sporting 

focus, sporting facilities and sporting comparisons with other countries or areas) 

 trade (key exports and main trading partners) 

 transport (main transport systems, usage of different forms of transport across 
Australia, and current transport within the local region) 

 tourism services and local facilities of interest to visitors (currency exchange locations, 

tour booking offices, accommodation, attractions, banks, dry cleaners and medical 
facilities)  

 wine (Australian wine styles, major wine areas, specific wine areas and wines 
produced within the local region) 

 methods used to organise information: 

 chronologies 

 customer profiles: 

 interest profiles for particular age groups and nationalities 

 special interest groups 

 specific touring route or location information 

 storylines 

 themes or character based note. 
 

Assessment Conditions 

Skills must be demonstrated in an operational guiding environment. This can be: 

 an industry workplace where research is conducted to update industry knowledge on 

aspects of Australia in general and specific aspects of the local region 

 a simulated industry environment or activity involving a research activity to update 
industry knowledge of aspects of Australia in general and specific aspects of the local 
region. 

 

Assessment must ensure access to: 

 current sources of information as listed in the knowledge evidence 

 equipment used to source, record and store information: 

 computer and software 

 internet 

 data storage equipment. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTGDE007 Research and share general information on 

Australian Indigenous cultures 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to research and 
share information about Australian Indigenous cultures in an appropriate way. It focuses on 
information that is widely available to the general community.  

 

The unit recognises that there is no single Australian Indigenous culture and emphasises the 

importance of culturally appropriate behaviour and local community consultation. 

 

This unit applies across many industry sectors. It is particularly relevant to cultural tourism 

operations and to individuals who work in customer service and guiding roles with differing 
levels of responsibility. Information could apply to Australian Indigenous communities and 

cultures across Australia, or to a specific Australian Indigenous community and culture. 

 

Tour guides, residing anywhere in Australia, are required to undertake training and 

assessment prescribed by Parks Australia to guide within Kakadu and Uluru–Kata Tjuta 
National Parks in the Northern Territory. 

 

When working in Queensland, all guides, regardless of their place of residence, are subject to 
the Queensland Tourism Services Act 2003. 

 

No other occupational licensing, certification or specific legislative requirements apply to this 
unit at the time of publication. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Guiding  
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Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Research general 
information on Australian 
Indigenous cultures. 

1.1.Identify key information sources on Australian Indigenous 
cultures. 

1.2.Select and use formal and informal research techniques to 

access current, accurate and relevant information about 
Australian Indigenous cultures. 

1.3.Obtain information in a culturally appropriate way. 

2. Share general information 
on Australian Indigenous 

cultures. 

2.1.Identify and use Australian Indigenous interpreters where 
possible. 

2.2.Provide guidance to customers on appropriate behaviour 
when interacting with Australian Indigenous people. 

2.3.Share clear and accurate information on Australian 
Indigenous cultures to enhance cultural awareness, 
ensuring acknowledgment of the diversity of cultures. 

2.4.Share information in a manner respectful of local 
community values and customs. 

2.5.Answer questions according to community wishes about 
what information can be shared. 

2.6.Respond to culturally inappropriate behaviour by 

customers to minimise the likelihood of causing offence. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS

  
DESCRIPTION 

Writing 

skills to: 

 make notes about Australian Indigenous culture to share with others.  

Learning 
skills to: 

 develop own knowledge and understanding of Australian Indigenous 
cultures. 
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Teamwork 

skills to: 

 work respectfully with Australian Indigenous interpreters and Australian 

Indigenous communities or with those who are authorised by elders on 
behalf of the community with regard to the preparation of appropriate 
information and activities.  

 
 

Unit Mapping Information 

SITTGDE306 Research and share general information on Australian Indigenous cultures 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTGDE007 Research and share 

general information on Australian Indigenous cultures 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 liaise with relevant Australian Indigenous community elders or persons approved by 

relevant Indigenous community elders in a culturally appropriate manner to identify 
acceptable protocols for sharing knowledge on local Indigenous culture with others 

 using relevant sources of information listed in the knowledge evidence, undertake 

research on Australian Indigenous culture relevant to the regional context to develop 
current knowledge of: 

 art and music 

 bushcraft, bush food and bush medicine 

 contemporary Australian Indigenous life and culture 

 cultural centres, galleries and natural sites 

 dance 

 history, pre- and post-European contact 

 land ownership 

 tools and implements 

 traditional life and culture  

 share information on aspects of local Australian Indigenous culture with customers on at 
least three different occasions and using at least three different locations.  

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 sources of information on Australian Indigenous cultures: 

 artworks 

 events 

 exhibitions 

 experiences (of self or others) 

 films 

 images 

 internet 
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 music 

 performances 

 Indigenous people 

 traditional owners 

 presentations 

 professional associations 

 printed texts 

 protocols for researching and sharing information about Australian Indigenous cultures 

that address: 

 the type of information that can be shared  

 who can give information 

 who can receive the information 

 what activities are appropriate 

 who should be involved in activities 

 fundamental Australian Indigenous intellectual property issues: 

 strong links between intellectual property and cultural heritage  

 issues associated with the reproduction and sale of Indigenous cultural works. 
 

Assessment Conditions 

Skills must be demonstrated in an Australian Indigenous tourism environment. This can be: 

 an industry workplace where research is conducted and shared on Australian Indigenous 
cultures 

 a simulated activity involving the researching and sharing of information on Australian 

Indigenous cultures. 

 

Assessment must ensure access to: 

 cultural sites, galleries or natural settings 

 information sources verified or supported by Indigenous communities 

 involvement of relevant local Indigenous community elders or persons approved by 
relevant local Indigenous community elders in the assessment process 

 customers with whom the individual can interact; these can be: 

 customers in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 
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 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTGDE010 Prepare specialised interpretive content on cultural 

and heritage environments 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to research and 
critically analyse specialised information on cultural and heritage environments to develop 
interpretive themes and messages. It highlights the need for ongoing research to update and 

expand knowledge.  

 

This unit applies across many industry sectors and has particular application to guides who 
work in cultural centres, museums, galleries or historic sites, or who conduct tours in regions 
with strong cultural and heritage significance. In this context, guides work independently to 

research and prepare interpretive content. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Guiding  
 

Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the essential outcomes. Performance criteria describe the performance 
needed to demonstrate achievement of the 



SITTGDE010 Prepare specialised interpretive content on cultural and heritage  environments Date this document was generated: 24 
November 2023 

 

Approved Page 6641 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

element. 

1. Research specialised information on 
cultural and heritage environments. 

1.1.Identify key sources of specialised 
information about cultural and heritage 

environments. 

1.2.Evaluate credibility and reliability of 
information sources. 

1.3.Use formal and informal research techniques 
to access current and relevant information. 

1.4.Determine potential subjects of customer 
interest and make focus of research activities. 

2. Prepare specialised information on 

cultural and heritage environments. 

2.1.Analyse information and develop interpretive 

themes and messages to meet customer needs. 

2.2.Organise information to support the ways in 

which it will be used and presented. 

3. Update knowledge of specialised 
information on cultural and heritage 

environments. 

3.1.Identify and use opportunities to maintain 
currency of knowledge about specialised 

topics. 

3.2.Proactively seek opportunities to enhance and 

expand own knowledge base. 

3.3.Incorporate updated and expanded knowledge 
into work activities. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  interpret potentially complex and detailed information on 

cultural and heritage environments. 

Writing skills to:  make notes on cultural and heritage environments. 

Initiative and enterprise 
skills to: 

 establish an interpretive framework 

 evaluate and adapt information for practical workplace 
purposes 

 create key messages, themes and storylines for customers. 

Technology skills to:  use the internet as a research tool. 
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Unit Mapping Information 

SITTGDE309 Prepare specialised interpretive content on cultural and heritage environments 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTGDE010 Prepare specialised 

interpretive content on cultural and heritage environments 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 prepare three different presentations, with each presentation: 

 using at least four credible and reliable sources of information 

 demonstrating knowledge of cultural and heritage environments as listed in the 

knowledge evidence 

 using appropriate ecological terminology and concepts 

 incorporating interpretive themes and messages 

 organising information in a logical and suitable manner for presentation. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 the role of interpretation in creating a powerful customer experience 

 sources of information on cultural and heritage environments 

 cultural and heritage environments, natural and built: 

 art galleries 

 cultural centres 

 heritage trails 

 historic localities or regions 

 historic theme parks 

 Indigenous art or occupation sites  

 museums 

 prehistoric and fossil sites 

 nature and significance of each cultural or heritage environment: 

 how the environment developed and evolved 

 historically and culturally significant features, details of any exhibits, displays or 

performances 

 individuals associated with the environment, their roles and impacts  

 role of the environment in the local community, both past and present 
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 relationship of the environment to past and current Australian culture and history 

 information sources frequently used by guides: 

 artworks 

 events 

 exhibitions 

 experiences and observations (of self or others) 

 films 

 images 

 internet 

 music 

 objects 

 local experts 

 traditional owners 

 performances 

 presentations 

 professional associations 

 printed texts, books, journals, magazines, newspapers 

 technical information. 
 

Assessment Conditions 

Skills must be demonstrated in an operational guiding environment. This can be: 

 an industry workplace where specialised interpretive content is developed for guiding 
activities 

 a simulated activity involving the development of specialised interpretive content for 

guiding activities. 

 

Assessment must ensure access to: 

 current sources of information as listed in the knowledge evidence 

 current interpretive resources 

 equipment used to source, record and store information: 

 computer and software 

 internet 

 data storage equipment. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTIND001 Source and use information on the tourism and 

travel industry 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to source and 
use current and emerging information on the tourism and travel industry. This includes 
industry structures, technology, laws and ethical issues specifically relevant to the tourism and 

travel industry. Tourism and travel personnel integrate this essential knowledge on a daily 
basis to work effectively in the industry. 

 

This unit applies to all tourism and travel sectors and people working at different levels. 
Managers will use more formal research to attain specialised and comprehensive knowledge 

which supports product planning, marketing and strategic management activities. This is 
covered within other units of competency. 

 

This unit is not about having in-depth knowledge but focuses on the ability to source and 
interpret information relevant to day-to-day activities in order to maximise performance. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Working in Industry  
 

Unit Sector 

Tourism 
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Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed 

to demonstrate achievement of the element. 

1. Source and use industry 

information. 

1.1.Identify sources of information on the structure and 

operation of the tourism and travel industry.  

1.2.Access specific information of relevance to the 
tourism and travel industry to assist operational 

duties. 

1.3.Obtain information on features of current and 

emerging tourism products and services relevant to 
job role. 

1.4.Use knowledge of the tourism and travel industry 

and its products and services to enhance the quality 
of work performance. 

2. Source and use compliance 
information. 

2.1.Obtain information on laws specifically relevant to 
the tourism and travel industry and work 
compliantly. 

2.2.Seek information on industry quality assurance 
schemes and use it to benefit own organisation. 

2.3.Access information on career planning and equal 
employment opportunity (EEO) law. 

2.4.Obtain information on ethical industry practices and 

conduct day-to-day tourism and travel activities 
according to those practices. 

3. Source and use information on 
tourism and travel technology. 

3.1.Source and access information on current and 
emerging technologies that impact on operational 
duties. 

3.2.Use information on technology to suggest new and 
improved workplace practices. 

3.3.Use current and emerging technology in day-to-day 
work activities to enhance the quality of work 
performance. 

4. Update personal and 
organisational knowledge of the 

tourism and travel industry. 

4.1.Identify and use a range of opportunities to update 
knowledge of the tourism and travel industry. 

4.2.Monitor current issues and trends for the industry. 

4.3.Share current tourism and travel issues and trends 
with colleagues. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  read the content of plain English information about laws, industry 
accreditation schemes and codes of conduct 

 research, sort and use tourism and travel industry information. 

Writing skills to:  prepare notes, summarise and record information in basic 
documents, sheets and files on current tourism and travel industry 

practices, products, services and technology. 

Oral communication 
skills to: 

 discuss current and emerging industry trends with experienced 
industry personnel, colleagues, suppliers and industry bodies. 

Learning skills to:  continuously update, review and maintain own knowledge of the 
tourism and travel industries. 

Self-management 
skills to: 

 take responsibility for sourcing and updating current and emerging 
information. 

Technology skills to:  use online information systems to access tourism and travel 
industry information. 

 
 

Unit Mapping Information 

SITTIND201 Source and use information on the tourism and travel industry  
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTIND001 Source and use 

information on the tourism and travel industry 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 source and document current industry information on the tourism and travel industry using 

at least three information sources listed in the knowledge evidence 

 source and interpret information on the following from the above sources and share with 
colleagues to improve knowledge of the tourism and travel industry:  

 current and emerging products and services 

 current issues  

 career opportunities  

 relationships between other related industries 

 compliance issues and quality assurance  

 new products, technology, techniques and services  

 work ethic required to work in the industry  

 identify ways to integrate current tourism and travel industry information into daily work 

activities to: 

 enhance the quality of work performance 

 conduct ethical practice within the travel and tourism industry.  
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 sources of industry information: 

 discussions with experienced industry personnel, colleagues or suppliers 

 industry: 

 accreditation operators 

 associations and organisations 

 developers of codes of conduct or ethics 

 journals 

 seminars 

 plain English documents, issued by government regulators, that describe laws relevant 
to the tourism and travel industry 
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 libraries 

 media 

 regional, state and national tourism offices 

 reference books 

 training courses 

 structure, functions and key characteristics of the tourism and travel industry 

 roles and general responsibilities for different jobs, functions and the interrelationship of 
different sectors in the industry 

 general nature of allied and related industries: 

 hospitality 

 meetings 

 incentives 

 conferences and events 

 primary functions of: 

 major cross-industry and sector-specific industry associations especially those with 

which the organisation has a relationship 

 trade unions in the industry 

 local, regional, state and national tourism information service and marketing 
organisations 

 tourism research bodies 

 basic aspects of tourism and travel industry quality assurance processes: 

 industry accreditation schemes 

 codes of conduct or ethics 

 occupational licensing 

 reasons for participation and impacts of non-compliance 

 roles and responsibilities of individual staff members when participating in schemes 

 basic aspects of state, territory and commonwealth laws specifically relevant to the 

tourism and travel industry and actions that must be adhered to by tourism organisations: 

 Criminal Code Act 1995 for child sex offences outside Australia 

 equal employment opportunity (EEO) 

 rights of employees and responsibilities of employers to make merit based 
employment decisions  

 for inbound tour operators and guides, basic aspects of and actions that must be adhered to 
by tourism organisations: 

 Queensland Tourism Services Act 2003 for the delivery of tourism products in 

Queensland  

 current and emerging technology used in the tourism industry: 

 e-business 

 social media. 
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Assessment Conditions 

Skills must be demonstrated in an operational tourism or travel environment. This can be: 

 an industry workplace  

 a simulated industry environment or activity. 

 

Assessment must ensure use of: 

 computers, printers, communication technology and information programs used to source 
industry information 

 information on codes of conduct, membership and benefits distributed by: 

 industry associations 

 accreditation operators 

 unions 

 plain English documents issued by government regulators that describe laws specifically 
relevant to the tourism industry: 

 Criminal Code Act 1995 for child sex offences outside Australia 

 Queensland Tourism Services Act 2003 

 experienced industry personnel, colleagues or suppliers with whom the individual can 

interact to obtain current industry information; these can be: 

 industry personnel, colleagues or suppliers within a workplace; or 

 individuals who participate in role plays or simulated activities set up for the purpose 
of assessment.  

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTPPD003 Coordinate and operate sustainable tourism 

activities 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to organise and 
operate tourism activities with minimal negative environmental and social impact. The 
emphasis of this unit is on short-term operational action planning and implementation, and 

does not include a strategic management focus. 

 

The unit applies to the tour operations, cruise, attractions, and holiday parks and resort 
sectors, and to those working in senior operational or supervisory roles. This could include 
senior guides or activities coordinators, or owner-operators of small tourism organisations. 

 

The unit is particularly relevant to those who provide tourism experiences in environmentally 

sensitive areas, including nature or ecotourism-based experiences. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 

 

Pre-requisite Unit 

Nil 
 

Competency Field 

Planning and Product Development  
 

Unit Sector 

Tourism 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Organise sustainable 

activities. 

1.1.Develop experiences that combine education and 

interpretation. 

1.2.Ensure positive sustainable outcomes for local communities 
and environments.  

1.3.Consult with colleagues and other stakeholders about issues 
of responsibility for environmental and social sustainability.  

1.4.Develop techniques and procedures for tourism activities 
according to relevant codes of practice. 

2. Conduct activities with 

minimal impact. 

2.1.Select and use minimal impact techniques and procedures for 

tourism activities appropriate to the area. 

2.2.Advise customers about minimal impact responsibilities and 

acceptable behaviour prior to entering area. 

2.3.Serve as a role model for customers and colleagues. 

2.4.Address unacceptable customer behaviour. 

3. Monitor impact and 
changes. 

3.1.Monitor and record changes in the natural environment using 
appropriate technology. 

3.2.Collect environmental information on behalf of 
environmental and social agencies as required. 

3.3.Advise appropriate authorities of environmental and social 

change promptly. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  interpret sometimes complex materials describing environmental 
regulatory requirements and guidelines. 

Writing skills to:  document procedures for sustainable tourism activities 

 advise authorities of environmental and social change. 

Numeracy skills to:  make simple calculations and take simple measurements. 

Problem-solving skills 

to: 

 identify and respond to situations where minimal impact 
procedures will be breached. 

Initiative and enterprise 
skills to: 

 evaluate potential environmental and social impacts and make 
appropriate responses in organising activities. 
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Technology skills to:  use current technology to observe and measure specific changes 

in environmental and social data relating to the natural 
environment. 

 
 

Unit Mapping Information 

SITTPPD403 Coordinate and operate sustainable tourism activities 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTPPD003 Coordinate and 

operate sustainable tourism activities 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 organise and operate tourism activities with minimal negative environmental and social 

impact in at least two different environments, one of which must be in an environmentally 
sensitive area 

 develop and use minimal impact procedures for activities in above tourism and operating 

environments that: 

 reflect global environmental issues 

 relate to at least two of the following:  

 educating customers 

 restricting or limiting access 

 site hardening 

 staged authenticity 

 technological solutions. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 global environmental issues, in particular a layperson understanding of the science 
associated with: 

 climate change 

 consumption of energy, waste and water and pollution 

 waste minimisation practices 

 land management and access 

 environmental and social impacts of tourism in relation to global environmental issues, in 
particular impacts on sites and communities 

 issues of responsibility for environmental and social sustainability: 

 negative environmental impacts: 

 disturbance of flora and fauna 

 introduction of exotic and feral species 

 physical damage 
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 pollution 

 visual impacts 

 negative social impacts: 

 trivialisation of culture 

 positive environmental impacts: 

 visitor education 

 improvement of sites already impacted 

 opportunities for conservation and protection 

 positive social impacts: 

 economic benefits to local community 

 employment 

 greater understanding between host and visitor cultures 

 improved local facilities 

 visitor education 

 practical sustainability considerations for tourism operations: 

 environmentally or culturally sensitive areas and associated minimal impact practices  

 handling and disposal of waste and human waste 

 industry codes of practice 

 use of water sources 

 laws, regulations and land management requirements and guidelines: 

 need for permits in national parks or on land under control of traditional owners 

 restrictions on camp site operations and use of open fires 

 minimal impact techniques and procedures in relation to: 

 activity-specific guidelines 

 energy use 

 group size 

 interaction with wildlife 

 local customs and courtesies 

 noise  

 setting of camps  

 souveniring 

 use of tracks 

 waste disposal 

 biophysical and socio-cultural elements in an environment and the relationship between 
them 

 changes in the natural environment requiring monitoring: 

 breeding events 

 changes to fauna 

 changes to flora 

 erosion 
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 species sighting 

 information collection techniques for monitoring environmental and social impact: 

 what is observed and measured:  

 estimating percentage cover and water parameters 

 temperature 

 weather conditions 

 how specific data is recorded: 

 logbooks 

 photography 

 sighting forms. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism environment. This can be: 

 an industry workplace 

 a simulated industry environment set up for the purposes of assessment. 

 

Assessment must ensure access to: 

 an environmentally sensitive location in which activities can be conducted  

 real or simulated tourism activities 

 current information about environmental practices: 

 legislation 

 guidelines  

 industry codes of practice. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 
knowledge of this unit of competency. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITTTSL001 Operate online information systems 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to operate an 
online information system to source information for various operational purposes. It requires 

the ability to identify information requirements and locate, check and download information.  

 

The unit applies to any tourism, travel, hospitality, or events industry sector. The online 
system used will vary according to the organisation and industry sector but can include the 
internet, and any internal or external information database. 

 

This unit mainly applies to frontline sales and operations personnel who operate with some 

level of independence and under limited supervision. It does, however, describe a basic 
operational function of minimal complexity and those individuals who work with very little 
independence under close supervision would also use this skill. 

 

This includes visitor information officers, travel consultants, tour coordinators, account 

managers for professional conference organisers, event coordinators, tour guides, hotel guest 
relations officers, tour desk officers, and reservation sales agents. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Tourism Sales and Operations  
 

Unit Sector 

Tourism 
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Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Access online 

information. 

1.1.Determine information requirements. 

1.2.Identify sources of information and access appropriate online 
information systems. 

1.3.Select appropriate search methods for the type of information 

required. 

1.4.Use key words and phrases to search for required information. 

1.5.Use features of the online system to access the full range of 
required information. 

2. Check and download 

information. 

2.1.Confirm information covers required scope and purpose. 

2.2.Conduct a further search if information is insufficient. 

2.3.Select required information. 

2.4.Place order for any information that must be purchased. 

2.5.Download and save information according to system 
procedures. 

2.6.Organise information in a suitable format for use, and in line 
with copyright and intellectual property requirements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  apply key search words and phrases 

 research, interpret and sort relevant online information 

 access and compare numerical information about products and 
services. 

Learning skills to:  locate key information that meets work requirements. 

Problem-solving skills to:  determine suitable source of information in response to 
identified requirement 

 identify deficiencies in information and to resolve by ongoing 
searches. 
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Unit Mapping Information 

SITTTSL201 Operate an online information system 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITTTSL001 Operate online 

information systems 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 source and retrieve information using an online information system regarding each of the 

following:  

 destination information for: 

 one international destination 

 one Australian destination 

 booking requirements for a service 

 commission payable for a product or service 

 features and benefits of a product or service 

 rates for a product or service 

 schedules for a service 

 complete information retrieval activities within commercial time constraints and deadlines 

determined by the customer or organisation. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 types of online information systems:  

 computerised reservations systems (CRS) 

 internet 

 intranet 

 global distribution systems (GDS) 

 internal tourism information databases 

 international government tourism authority information systems 

 state and federal government tourism authority information systems 

 features and functions of different types of online information systems: 

 payment functions 

 search functions: 

 databases 
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 internet search engines 

 information available from online information systems relevant to the tourism and travel 
industry: 

 destination information 

 tourism, travel hospitality and event products or services: 

 booking requirements 

 commission levels 

 features 

 rates 

 schedules 

 aspects of state, territory or commonwealth copyright and intellectual property 

requirements for copying online information. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events 
environment. This can be: 

 an industry workplace 

 a simulated industry environment set up for the purposes of assessment. 

 

Assessment must ensure access to: 

 computers and information systems currently used by the tourism, travel, hospitality or 
events industries to store product and service-related information 

 internet and email 

 printers 

 storage for computer data 

 an online information system currently used in the tourism, travel, hospitality or events 
industry to administer booking and operational functions 

 current plain English regulatory documents describing copyright and intellectual property 

requirements. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors; and: 

 have worked in industry for at least three years where they have applied the skills and 

knowledge of this unit of competency. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCCS001 Provide customer information and assistance 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to provide 
customers with information and assistance on facilities, products and services. 

 

The unit applies to frontline service personnel working in a range of tourism, travel, 

hospitality, entertainment and cultural contexts. Information and assistance are often provided 
face-to-face, but may be by telephone or other remote mechanisms.  

 

Customer service personnel working under supervision undertake this function, but the unit is 
also relevant to those working in operational roles where customer service may not be the 

main focus of work, e.g. animal handlers in a zoo or technicians in a theatre. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Client and Customer Service  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Access and update 1.1.Source and access information on facilities, products and 
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information. services. 

1.2.Incorporate information into day-to-day work activities. 

1.3.Share information with colleagues to support the efficiency and 

quality of service. 

1.4.Identify and use opportunities to update and maintain facility, 

product and service knowledge. 

2. Assist customers. 2.1.Proactively identify information and assistance needs of 
customers, including those with special needs. 

2.2.Provide accurate information in a clear, courteous and culturally 
appropriate way. 

2.3.Where appropriate, assist or instruct customers in the use of 

equipment and facilities according to safety requirements, or 
refer to relevant colleagues. 

2.4.Identify and use opportunities to promote internal products and 
services. 

3. Seek feedback on 

services. 

3.1.Proactively seek customer feedback on facilities, products and 

services. 

3.2.Observe customer behaviour to inform future service 

developments and follow procedures for formal customer 
evaluation. 

3.3.Provide information on customer feedback to relevant 

colleagues. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret sometimes detailed information on predictable customer 
requests. 

Writing skills to:  record brief notes and basic information. 

Oral communication 

skills to: 

 listen and respond to diverse customer requests, asking questions 
to clarify and confirm. 

Learning skills to:  review own knowledge of information required to assist customers 
and participate in activities that continuously update it. 
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Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 

Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 

Opportunities to update and maintain facility, product and 

service knowledge must include: 

 discussions with 
colleagues 

 internal newsletters 

 leaflets and brochures 

 staff noticeboards 

 team meetings. 

 
 

Unit Mapping Information 

SITXCCS101 Provide information and assistance 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCCS001 Provide customer 

information and assistance 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 provide current, accurate and relevant information and assistance about organisational 

facilities, products and services to three different customers on three different occasions 

 provide above information and assistance in a culturally appropriate manner and 
according to customer service standards 

 maintain and extend personal knowledge of relevant facilities, products and services 

 seek informal feedback from customers on above activities. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 sources of information, advice and referral on organisational facilities, products and 

services 

 details of organisational facilities, products and services: 

 access 

 cloaking 

 direction or location of facilities 

 facilities for those with special needs 

 food and beverages 

 new activities, events and procedures 

 opening hours 

 operational changes 

 pricing 

 promotional activities 

 ticket sales 

 times of activities or events 

 organisational service procedures and standards 

 relevant legislation relating to customer service: 

 Australian consumer law 

 equal employment opportunity 
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 work health and safety 

 promotions 

 organisational policies and procedures to enable ethical and non-discriminatory treatment 

of client requests and resolution of complaints: 

 communication protocols 

 complaint procedures 

 customer service procedures 

 reporting procedures 

 personal presentation  

 privacy 

 record-keeping procedures 

 communication mediums required to provide service to clients and colleagues 

 conflict-resolution strategies 

 awareness of customs and practices of various social and cultural groups within Australia 
to assist with meeting client needs and expectations in regards to: 

 modes of greeting, farewelling and conversation  

 body language and body gestures  

 formality of language   

 clothing 

 services and products within the organisation that may be suited to particular clients  

 principles and benefits of enhanced customer service experiences and positive 

communication. 
 

Assessment Conditions 

Skills must be demonstrated in an operational customer service environment in a service 
based industry such as tourism, travel, hospitality or events. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 business equipment: 

 computers  

 telephones 

 sources of information on facilities and services 

 organisational specifications for customer service standards 

 customers from different cultural backgrounds with whom the individual can interact; 

these can be: 

 customers in an industry workplace during the assessment process; or 
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 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCCS002 Provide visitor information 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to access 
general information on facilities, products and services available in the local area and to 

provide this to visitors. 

 

The unit applies to frontline service personnel working in a range of tourism, travel, 
hospitality, entertainment and cultural contexts. Information is often provided face-to-face, 
but may be by telephone or other remote mechanisms.  

  

It applies to frontline service personnel who routinely respond to visitor requests for general 

local area information. They may be working independently or with guidance from others in 
restaurants, hotels, wineries, attractions, entertainment venues, tour operations, visitor 
information centres and at tour desks. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Client and Customer Service  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Access and update visitor 

information. 

1.1.Identify and access sources of visitor information. 

1.2.Obtain general information on local facilities, products and 
services to meet different visitor needs. 

1.3.Share information with colleagues to support the efficiency 
and quality of service. 

1.4.Identify and use opportunities to update and maintain 

local area knowledge. 

2.Provide information to 

visitors. 

2.1.Identify specific information and assistance needs of 

visitors, including those with special needs. 

2.2.Provide appropriate scope and depth of information to 
meet visitor needs. 

2.3.Identify and use opportunities to promote internal products 
and services. 

3. Seek feedback on 
information provision. 

3.1.Proactively seek visitor feedback to ensure required 
information has been provided. 

3.2.Follow procedures for any formal visitor evaluation. 

3.3.Provide information on visitor feedback to relevant 
colleagues. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret sometimes detailed product and local area information 

 research, sort and use relevant information. 

Writing skills to:  record simple notes and basic information on local facilities, 
products and services for visitors. 

Oral communication 

skills to: 

 listen and respond to range of visitor requests, asking questions to 
clarify and confirm. 

Learning skills to:  review own knowledge of information required to assist visitors 
and participate in activities that continuously update it. 

 
 

Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 



SITXCCS002 Provide visitor information Date this document was generated: 24 November 2023 

 

Approved Page 6671 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

candidate, accessibility of the item, and local industry and regional contexts) are included. 

Range is restricted to essential operating conditions and any other variables essential to the 
work environment. 

Opportunities to update and maintain local area 

knowledge must include at least four of the following: 

 informal discussions with 
colleagues and visitors 

 internal newsletters and external 
promotional material 

 local information centre 

 participating in local 

familiarisation tours 

 local media: newspaper, radio 
and television 

 personal observation or 

exploration 

 principal or supplier of the 
product or service 

 staff noticeboards 

 team meetings. 

 
 

Unit Mapping Information 

SITXCCS201 Provide visitor information 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCCS002 Provide visitor 

information 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 provide current, accurate and relevant information about local area features to three 

different visitors on three different occasions 

 provide above information and assistance in a culturally appropriate manner and 
according to organisational service standards 

 extend personal knowledge of relevant facilities, products and services 

 seek formal and informal feedback from visitors on above services. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 sources of information on the available local area facilities, products and services: 

 brochures 

 library 

 local council 

 local people and local identities with specialised knowledge 

 local visitor guide booklets and maps 

 online reservation systems 

 organisation information 

 organisation-designed information systems 

 principal supplier of a product 

 product library 

 room directories 

 social media websites 

 state or territory government tourism authority information systems 

 timetables 

 information on the local area features: 

 accommodation options 

 dining options 
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 entertainment venues 

 local attractions 

 local personal services facilities 

 local shopping facilities 

 local transport options 

 organisation-specific information 

 road conditions 

 sporting facilities 

 tours, local outings and trips 

 travelling routes 

 weather conditions 

 organisational service procedures and standards: 

 designated response times for acknowledging customers and their enquiry 

 personal presentation and hygiene standards  

 awareness of customs and practices of various social and cultural groups of visitors to 
assist with meeting visitor needs and expectations in regards to: 

 modes of greeting, farewelling and conversation  

 body language and body gestures  

 formality of language   

 clothing 

 methods of collecting feedback: 

 formal: 

 surveys 

 interviews 

 structured questioning 

 informal: 

 observation 

 casual discussion 

 organisational service procedures and standards. 
 

Assessment Conditions 

Skills must be demonstrated in an operational customer service environment in a service 
based industry such as tourism, travel, hospitality or events where information is sourced and 

provided to visitors. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 
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 sources of information on the local area facilities, services and general products, and their 

availability 

 organisational specifications for customer service standards 

 visitor surveys and feedback forms 

 visitors from different cultural backgrounds with whom the individual can interact; these 
can be: 

 visitors to an industry workplace during the assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCCS004 Provide lost and found services 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to provide 
service to customers who have lost or found items. It requires the ability to determine and 

record details of items, investigate lost items, assist claimants and complete documentation. 

 

The unit applies to frontline operations personnel working in a range of tourism, travel, 
hospitality and entertainment and cultural contexts.  

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Client and Customer Service  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Determine and record details 

of lost or found item. 

1.1.Obtain and verify descriptions and relevant details of 

lost or found item. 

1.2.Tag found item and place in designated location. 

1.3.Use lost and found register to record details of item. 

2. Assist customer with lost or 2.1.Conduct all communication with property owner in a 
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claimed item. professional manner. 

2.2.Provide details of organisational procedures and 
obligations for lost or found item. 

2.3.Investigate and trace lost item. 

2.4.Investigate and confirm ownership of found item. 

2.5.Verify claimant identification before release of found 

item. 

2.6.Obtain claimant signature for collection of claimed 

item. 

3. Complete end of shift duties. 3.1.Update lost and found register to reflect investigation 
and collection of items. 

3.2.Complete lost and found reports according to 
organisational procedures. 

3.3.Recommend improvements to lost and found 
procedures as required. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret organisational lost and found procedures, details in the 
lost and found register, and claimant identification documents. 

Writing skills to:  record clear and succinct descriptions of lost and found items in 
the register 

 write simple reports. 

Oral communication 

skills to: 

 determine details of lost items using active listening and 
questioning techniques 

 discuss details of lost items in a professional manner. 

 
 

Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 

Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 
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Details of lost or found item must include:  date, time and location of loss 

 date, time and location of find 

 description of lost or found item 

 owner contact details. 

Lost and found reports must include:  daily or weekly reports 

 logs or journals 

 verbal or written reports 

 hard copy or electronic reports. 

 
 

Unit Mapping Information 

SITXCCS301 Provide lost and found services 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCCS004 Provide lost and 

found services 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 provide efficient and courteous lost and found service on at least three different occasions, 

using appropriate communication skills to determine required details of lost or found 
items 

 record clear details of above lost or found items and prepare simple reports according to 

organisational procedures on each of the above service occasions 

 complete investigation of above lost or found items within timeframes determined by the 
property owner or organisation. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 for lost and found items: 

 organisational procedures for providing services 

 methods to succinctly and clearly record details 

 for lost items: 

 methods to trace items and determine ownership 

 for found items: 

 methods to locate items and determine ownership 

 typical storage facilities for items 

 security requirements for storage 

 formats for lost and found registers and reports, and required content of entries. 
 

Assessment Conditions 

Skills must be demonstrated in an operational environment where lost and found services are 
provided. This can be: 

 an industry workplace 

 a simulated industry environment. 
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Assessment must ensure access to: 

 secure storage facilities for found items 

 current commercial lost and found registers, procedures and reporting documents 

 property owners with whom the individual can interact regarding lost and found items; 
these can be: 

 customers in an industry workplace during the assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCCS006 Provide service to customers 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to communicate 
effectively with and provide quality service to both internal and external customers. It 

requires the ability to establish rapport with customers, determine and address customer needs 
and expectations, and respond to complaints. 

 

The unit applies to those frontline service personnel who deal directly with customers on a 
daily basis and who operate with some level of independence and under limited supervision.  

 

This includes individuals working in a range of tourism, travel, hospitality and events 

contexts. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Client and Customer Service  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Communicate with internal 1.1.Communicate with customers in a professional manner 
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and external customers. within designated response times using appropriate 

verbal and non-verbal communication. 

1.2.Observe and respond to non-verbal communication of 

customers. 

1.3.Use active listening and questioning to facilitate 
effective two-way communication. 

1.4.Select a medium of communication appropriate for the 
customer and situation. 

2. Follow defined 
organisational standards 
when delivering service. 

2.1.Practise high standards of personal presentation and 
hygiene according to organisational requirements. 

2.2.Follow organisational customer service policies and 

procedures. 

2.3.Adhere to professional standards expected of service 

industry personnel. 

3. Provide service to 
customers. 

3.1.Establish rapport with customer to promote goodwill 
and trust during service delivery. 

3.2.Identify customer needs and expectations, including 
customers with special needs. 

3.3.Promptly meet all reasonable customer needs and 
requests. 

3.4.Identify and anticipate operational problems and take 

action to minimise the effect on customer satisfaction. 

3.5.Recognise and act upon opportunities to deliver 

additional levels of service beyond customer’s 
immediate request. 

4. Respond to customer 

complaints. 

4.1.Proactively recognise customer dissatisfaction and take 

swift action to avoid escalation to a complaint. 

4.2.Respond to customer complaints in a professional 

manner. 

4.3.Identify solutions in consultation with customer. 

4.4.Resolve complaints according to own level of 

responsibility and organisational policy. 

4.5.Escalate complex service issues to higher level staff for 

action. 

5. Provide internal feedback on 
customer service practices. 

5.1.Provide ongoing internal feedback on service practices, 
policies and procedures, and suggest improvements. 

5.2.Identify individual and recurring complaints and provide 
internal feedback to avoid future occurrence.  
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret messages, notes, letters, online communications, and 
policies and procedures. 

Writing skills to:  record clear and concise messages, notes, emails, faxes and 
letters. 

Self-management skills 

to: 

 deal with customer enquiries in a logical sequence while 

accommodating other work commitments. 

Technology skills to:  use electronic communication media. 

 
 

Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 

operating conditions that may be present (depending on the work situation, needs of the 
candidate, accessibility of the item, and local industry and regional contexts) are included. 

Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 

Medium of communication must include 

consideration of: 

 assistive technology 

 email or other electronic communication 

 face-to-face communication 

 fax 

 written messages for restaurant bookings or 
phone messages 

 standard forms and pro formas 

 telephone 

 use of interpreters 

 two-way communication systems. 

Situation must involve consideration of 
the following factors: 

 access of the sender and receiver to necessary 
equipment and technology 

 degree of formality required 

 required format 

 technical and operational features to fulfil the 
need 

 technical skills required to use the medium 

 urgency and timeframes. 
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Unit Mapping Information 

SITXCCS303 Provide service to customers 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCCS006 Provide service to 

customers 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 identify customer requirements and provide quality customer service to three different 

internal and three different external customers to meet requirements 

 provide service to above customers in line with organisational customer service standards 
and within designated organisational response times 

 demonstrate procedures to respond to and resolve three different customer complaints 

according to organisational policies and procedures 

 demonstrate effective communication with the above internal and external customers, 
including any with special needs  

 seek formal and informal feedback from customers on above service. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 principles of quality customer service and positive communication 

 appropriate non-verbal communication for customer service: 

 body language 

 culturally specific communication customs and practices 

 dress and accessories 

 gestures and mannerisms 

 use of space 

 voice tonality and volume 

 methods for enhancing service delivery in response to staff and customer feedback 

 specific industry sector: 

 professional service standards expected of service industry personnel 

 attitudes and attributes expected by the service industries to work with customers 

 standards of personal presentation and hygiene 

 different customer service and communication expectations, especially those with 
special service needs 

 particular organisation: 
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 types of customers 

 external 

 internal 

 new 

 regular or repeat 

 visitors 

 designated response times for acknowledging customers and their enquiry 

 personal presentation and hygiene standards 

 customer service policies and procedures, in particular those for: 

 acknowledging and greeting customers 

 complaint and dispute management 

 empowerment of different levels of personnel to resolve complaints, disputes, service 
issues and customer compensation 

 loyalty programs 

 presentation standards for customer environment, customer service personnel, and 
documents and promotional materials 

 pricing guarantees 

 product quality 

 refunds and cancellation fees 

 response times 

 service guarantees 

 training staff for customer service and complaint handling 

 awareness of special needs, customs and practices of various social and cultural groups of 

customers in regards to: 

 modes of greeting, farewelling and conversation  

 body language and body gestures  

 formality of language   

 clothing 

 methods of collecting feedback: 

 formal: 

 surveys 

 interviews 

 structured questioning 

 informal: 

 observation 

 casual discussion 

 essential features, conventions and usage of different types of communication techniques 
and equipment. 
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Assessment Conditions 

Skills must be demonstrated in an operational business environment where customers are 
served. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 organisational policies, procedures and templates relating to: 

 customer service standards 

 designated response times 

 presentation standards 

 procedures for dealing with customer complaints 

 customer surveys and feedback collection 

 recording and reporting customer feedback 

 internal and external customers with different cultural backgrounds and special service 
needs with whom the individual can interact; these can be: 

 customers in an industry workplace during the assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCOM002 Show social and cultural sensitivity 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to be socially 
aware when serving customers and working with colleagues. It requires the ability to 

communicate with people from a range of social and cultural groups with respect and 
sensitivity, and to address cross-cultural misunderstandings should they arise. 

 

The unit applies to all tourism, travel, hospitality and event sectors. All personnel at all levels 
use this skill in the workplace during the course of their daily activities. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Communication and Teamwork  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes 

Performance criteria describe the performance needed 
to demonstrate achievement of the element. 

1. Communicate with customers and 
colleagues from diverse 
backgrounds. 

1.1.Respect customers and colleagues from different 
social and cultural groups and treat them with 
respect and sensitivity. 

1.2.Consider social and cultural differences in all 
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verbal and non-verbal communication. 

1.3.Respond to others in a non-discriminatory way. 

1.4.Make attempts to overcome language barriers. 

1.5.Seek help with communication when necessary. 

2. Address cross-cultural 
misunderstandings. 

2.1.Identify social and cultural issues that may cause 
conflict or misunderstanding in the workplace. 

2.2.Address difficulties and seek assistance from 
others when necessary. 

2.3.Consider social and cultural differences when 
difficulties or misunderstandings occur. 

2.4.Make efforts to resolve misunderstandings, taking 

account of social and cultural considerations. 

2.5.Escalate problems and unresolved issues to 

appropriate supervisor or manager for follow-up. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  understand workplace anti-discrimination policies and plain English 
documents produced by government information agencies. 

Oral communication 
skills to: 

 discuss cross-cultural misunderstandings and difficulties with 
supervisors, managers and other team members and identify 
possible strategies to resolve them. 

 
 

Unit Mapping Information 

SITXCOM201 Show social and cultural sensitivity 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCOM002 Show social and 

cultural sensitivity 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 communicate in a non-discriminatory way with colleagues and customers from at least 

three different social and cultural groups:  

 demonstrating attempts to overcome language barriers 

 communicating in line with appropriate social and cultural conventions 

 demonstrating respect and sensitivity 

 identify when assistance is required in the above communication, and seek help using the 

appropriate channels. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 key principles of fairness and equity in relation to interaction with colleagues and 
customers 

 key cultural and religious protocols of main social and cultural groups in Australian 
society, including Australian Indigenous people 

 key cultural and religious protocols of main inbound tourist markets to Australia 

 different types of disability and their implications for the workplace 

 anti-discrimination policies for the industry and specific organisation 

 basic aspects of state, territory and commonwealth laws covering anti-discrimination, 
including requirements to: 

 treat customers and colleagues fairly and equitably 

 not discriminate, show partiality or grant any special favours on the basis of social and 
cultural attributes 

 not threaten, humiliate or intimidate people because of their social or cultural attributes 

 sources of assistance in communicating with colleagues and customers from diverse social 

and cultural groups: 

 government agencies 

 diplomatic services 

 disability advocacy groups 
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 educational institutions 

 interpreter services 

 local cultural organisations 

 approaches to overcoming language barriers in the workplace: 

 communicating through the use of: 

 gestures 

 signs 

 simple words in English or the other person’s language 

 giving simple directions 

 giving simple instructions. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events 
environment where communication with socially diverse customers and colleagues takes 
place. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 current organisational anti-discrimination policies 

 plain English documents issued by government regulators that provide information on 
anti-discrimination laws 

 customers and other colleagues from a diverse range of social and cultural groups with 
whom the individual can interact; these can be: 

 customers and colleagues in an industry workplace who are assisted by the individual 

during the assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCOM003 Provide a briefing or scripted commentary 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to deliver 
information to a group using basic group communication and presentation techniques. Often 

the information would have been prepared or scripted by others. 

 

The unit applies to individuals in all industry sectors who present information or commentary 
to a group of people, but who do not require the complete suite of presentation, commentary 
or public speaking skills. This could include those working in museums, attractions, on 

aircraft and in any business or community situation where oral communication to a group is 
required. They could be working under supervision or with guidance from others. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Communication and Teamwork  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Present information to 

group. 

1.1.Welcome participants to briefing, information session or tour 

according to organisational procedures. 
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1.2.Provide participants with information based on scripts and 

other briefing information. 

1.3.Outline environmental and health and safety requirements, 

and any potential changes to the environment. 

1.4.Answer questions in a courteous and friendly manner. 

2. Enhance presentation 

of information. 

2.1.Use communication and presentation techniques to enhance 

participant experience and make adjustments as needed. 

2.2.Show cultural and social sensitivity during the presentation. 

2.3.Use technical presentation resources as required. 

3. Liaise with others. 3.1.Maintain communication with team members and operators to 
ensure safe and efficient operations. 

3.2.Give correct and accurate signals where appropriate. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret information scripts or other briefing information. 

Oral communication 

skills to: 

 present cohesive and audible group presentations  

 interact positively with participants and other team members. 

Numeracy skills to:  address safety considerations and not exceed safe number of 
participants in a given location. 

Problem-solving skills to:  identify and respond to the need to adjust presentation. 

Technology skills to:  use technology required for briefing or commentary. 

 
 

Unit Mapping Information 

SITXCOM202 Provide a briefing or scripted commentary 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCOM003 Provide a briefing 

or scripted commentary 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 communicate information relating to one or more of the following situations to at least 

three different groups of people: 

 crowd information session 

 entertainment session 

 product, service or instructional demonstration 

 ride information 

 safety briefing 

 site familiarisation 

 use group presentation techniques to enhance each of the above briefings or commentary. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 group presentation techniques: 

 voice projection 

 body language 

 tonal variety 

 how to tailor language to meet different group needs 

 sustainability considerations relevant to the presentation and venue: 

 conserving resources 

 observing cultural protocols 

 handling waste 

 minimising negative impact 

 health and safety requirements for specific events and locations 

 emergency procedures for specific events and locations. 
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Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events 
environment where a presentation would take place. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 presentation equipment that supports the briefing or scripted commentary: 

 digital presentations 

 loud speaker 

 microphone 

 monitors 

 a group of people to whom the presentation is delivered; these can be: 

 customers in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXCOM005 Manage conflict 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to resolve 
complex or escalated complaints and disputes with internal and external customers and 

colleagues. It requires the ability to use effective conflict resolution techniques and 
communication skills to manage conflict and develop solutions. It does not cover formal 

negotiation, counselling or mediation. 

 

The unit applies to all tourism, travel, hospitality and event sectors.  

 

The unit applies mainly to senior operational personnel, supervisors and managers who 

operate with some level of independence and use discretion and judgement to resolve 
conflicts. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Communication and Teamwork  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Identify conflict 

situations. 

1.1.Identify potential for conflict and take swift and tactful action 

to prevent escalation. 

1.2.Identify situations where personal safety of customers or 

colleagues may be threatened and organise appropriate 
assistance. 

1.3.Identify and use resources to assist in managing conflict. 

2. Resolve conflict. 2.1.Establish and agree on the nature and details of conflict with all 
parties and assess impact. 

2.2.Manage conflict within scope of own role and responsibilities, 
and according to organisational procedures. 

2.3.Take responsibility for seeking a solution to conflict within 

scope of own role and responsibilities, seeking assistance where 
required. 

2.4.Identify and evaluate impact of conflict on business reputation 
and legal liability. 

2.5.Evaluate options to resolve the conflict, taking into account 

organisational policies and constraints.  

2.6.Implement the best solution and complete required reports. 

3. Evaluate conflict 
resolution. 

3.1.Communicate with parties involved to seek and provide 
feedback on conflict and its resolution. 

3.2.Evaluate and reflect on the conflict and effectiveness of the 

solution. 

3.3.Determine possible causes of workplace conflict and provide 

input for workplace enhancement and improvements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  research sources of internal and external assistance to resolve the 
conflict. 

Writing skills to:  prepare reports, noting comprehensive details of the conflict, the 
parties involved, discussions with all parties and the resolution. 

Initiative and 
enterprise skills to: 

 consider and suggest changes to workplace practices to avoid future 
conflict. 

Teamwork skills to:  discuss and resolve conflicts between team members. 
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Range of Conditions 

Specifies different work environments and conditions that may affect performance. Essential 
operating conditions that may be present (depending on the work situation, needs of the 

candidate, accessibility of the item, and local industry and regional contexts) are included. 

Range is restricted to essential operating conditions and any other variables essential to the 

work environment. 

Managing conflict must 
include: 

 acknowledging the views of all involved parties and providing 
them with opportunities to express them  

 responding to all involved parties in a sensitive, courteous, 

respectful and discreet manner 

 using effective conflict-resolution techniques and 
communication skills 

 minimising the impact of conflict on other colleagues and 
customers. 

 
 

Unit Mapping Information 

SITXCOM401 Manage conflict 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXCOM005 Manage conflict 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 resolve escalated complaints or disputes with customers in relation to at least three of the 
following matters:  

 delays or poor timing of product or service supply 

 incorrect pricing of product or service 

 delays or errors in providing product or service 

 misunderstanding of customer request or communication barrier 

 problem or fault with product or service 

 refused entry or ejection from premises 

 resolve team member disputes in relation to at least two of the following complex matters:  

 dispute or argument among work colleagues 

 job duties or rosters 

 lack of competence 

 worker mistake 

 dismissal 

 cultural misunderstanding 

 take appropriate action in response to at least two of the following threat or conflict 
situations:  

 customer refusing to leave or be pacified 

 drug or alcohol-affected person 

 person who appears to be violent or are threatening 

 people involved in physical violence 

 person with gun or arms 

 situation where someone has been or may be hurt 

 use a range of conflict-resolution techniques and communication skills when seeking to 
resolve above situations. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 
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 commonly occurring conflict situations in the tourism, travel, hospitality and event 

industries and their typical causes 

 conflict theory: 

 signs 

 stages 

 levels 

 factors involved  

 results 

 conflict-resolution techniques: 

 assertiveness 

 negotiation 

 use of appropriate communication 

 resources to assist in managing conflict: 

 counsellors 

 internal security staff 

 mediators 

 other staff members 

 police 

 senior staff 

 communication techniques: 

 active listening 

 empathising with the person's situation while upholding organisational policy  

 non-verbal communication and recognition of non-verbal signs 

 language style 

 questioning techniques 

 those appropriate to different social and cultural groups 

 organisational policies and procedures for complaint, conflict and dispute resolution. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events 
environment where conflicts occur. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 current commercial policies and procedures for complaint, conflict and dispute resolution  

 internal and external customers and colleagues with whom the individual can interact to 
resolve conflicts; these can be: 
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 customers in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXEBS003 Build and launch a small business website 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to build a basic 
website to meet business needs, including selecting a hosting service and appropriate web 

development software, planning the website structure, and constructing the site. It requires the 
technical skills and knowledge typically needed by a business that chooses to develop its own 

site rather than access the services of IT professionals. 

 

The unit applies to all industry sectors, and is particularly relevant to small businesses that 

develop their own websites. People undertaking this role work independently or with limited 
guidance. Depending on the business context, this could include owner-operators. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

E-Business  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Plan website 

structure. 

1.1.Develop website style and structure to suit business purpose 

and intended target audience. 
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1.2.Identify and include appropriate features and capabilities in 

website structure. 

1.3.Determine layout and navigation requirements for appearance, 

readability, links and ease of operation. 

1.4.Ensure maximum site accessibility. 

1.5.Clearly document structure to facilitate efficient development. 

1.6.Develop and integrate appropriate interactive forms into 
website structure to capture customer data. 

1.7.Select authoring tools and software based on website 
requirements. 

1.8.Identify and integrate website security requirements. 

2. Develop website 
content. 

2.1.Select and use business information to create website content. 

2.2.Define information for inclusion in interactive forms based on 

their purpose. 

2.3.Adapt information for inclusion to ensure site is clear, 
scannable and readable. 

2.4.Use language, style and tone suited to business image and 
intended target audience. 

2.5.Integrate content features according to website structure. 

2.6.Check content for accuracy, currency and relevance. 

3. Create website pages. 3.1.Create plan for website pages and active links to meet layout 

and navigation requirements. 

3.2.Select page titles and key words that reflect business purpose 

and website content, and assist access via search engines. 

3.3.Improve page presentation by adding features. 

3.4.Develop linked web pages according to website plan, ensuring 

links are clearly named and unambiguous. 

3.5.Use appropriate techniques to create interactive forms. 

3.6.Create pages consistent with site design specifications. 

4. Select and use a web 
hosting service. 

4.1.Identify sources of information on web hosting options. 

4.2.Evaluate and select web hosting services according to business 

and technical requirements. 

4.3.Upload files to selected web hosting service according to 

technical requirements and business agreements. 

5. Test and critically 
evaluate website. 

5.1.Test website functions, processes and navigation to confirm 
operational status, appearance, accuracy and ease of operation. 

5.2.Evaluate effectiveness of interactive forms to ensure that 
required sales data is collected for business. 

5.3.Evaluate website according to business website strategy to 
ensure it projects a business image suited to the e-business 
model. 

5.4.Identify problems, develop a range of strategies to solve them, 
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and apply appropriate and sustainable solutions. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret sometimes complex information on unfamiliar 
topics. 

Writing skills to:  develop written and visual website content. 

Numeracy skills to:  work with numerical features of authoring tools. 

Problem-solving skills to:  evaluate potentially complex business and technical 

information 

 identify and respond to technical website challenges at a 
non-specialist level. 

Planning and organising skills 
to: 

 coordinate multiple elements involved in developing a 
business website. 

Technology skills to:  use the features of commercially available authoring tools. 

 
 

Unit Mapping Information 

SITXICT401 Build and launch a small business website 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXEBS003 Build and launch a 

small business website 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 build a website by applying appropriate business and technical skills that meet a business 

need and integrating the following: 

 content features:  

 business history and profile 

 catalogues and brochures 

 client testimonials 

 frequently asked questions (FAQs) 

 products and services 

 published materials 

 staff profiles 

 thumbnails 

 visual enhancement features:  

 colour 

 frames 

 graphics 

 photographic images 

 text enhancement 

 at least one of the following security requirements:  

 limited downloading of images or image encoding 

 limited viewing of rates 

 password protection 

 payment mechanisms. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 current e-business environment for a particular business context 

 different services and operation systems used by internet service providers 
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 general principles of website architecture and design 

 role of a website in the marketing mix 

 website features and capabilities: 

 active links 

 authentication facility or link 

 colour, sound, video, images and graphics 

 customer service requirements 

 cut down versions of web pages in wireless markup language (WML) for access by 
wireless application protocol (WAP) telephones 

 downloadable files 

 electronic payment facilities 

 facility of user feedback on content and operation of website 

 legal requirements 

 marketing features 

 navigation buttons 

 privacy and confidentiality requirements 

 search facility 

 security requirements 

 shopping cart facilities 

 text and tags in hypertext markup language (HTML) 

 thumbnails 

 factors which impact ease of operation of website: 

 navigation 

 site download time 

 time to download files 

 key features and functions of a marketing-oriented website 

 features of browsers, search engines and web crawlers, and how they impact on website 
design, decisions and meta-tags 

 relationships between content and site design 

 possible inclusions in page presentation: 

 animated sequences 

 bulleted or numbered lists 

 colour 

 downloadable files 

 fonts and font sizes 

 images, photographs and graphics 

 interactive forms for bookings or enquiries 

 movie sequence 

 plugins 

 sound 
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 tables 

 techniques for using colour and enhancing text in a website 

 techniques for manipulating digital images and graphics, and their insertion into a website 

 functions and features of micro-content elements: 

 headings 

 highlighted words 

 hyperlink text 

 underlying impact of HTML and cascading style sheets on site design 

 features and uses of frames, forms and tables in a website 

 components of linked web pages: 

 fully qualified uniform resource locator (URL) link to a page on another website 

 relative links, between a page and the home page 

 privacy issues, codes of practice and legislative requirements in relation to website 
development: 

 Organisation for Economic Cooperation and Development (OECD) Guidelines for 

Consumer Protection in the Context of Electronic Commerce 

 World Wide Web Consortium (W3C) guidelines 

 copyright laws 

 defamation laws 

 privacy legislation and confidentiality requirements 

 intellectual property considerations 

 legal and regulatory policies affecting e-business. 
 

Assessment Conditions 

Skills must be demonstrated in an operational small business environment where a website is 
to be built and launched. This can be: 

 an industry workplace 

 a simulated activity. 

 

Assessment must ensure access to: 

 a real or simulated operation, product or service for which the individual can build and 
launch a website 

 computer or mobile device with internet access 

 current information and communications technology: 

 software  

 authoring tools 

 files for use on website: 

 images 

 text files 
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 audio files 

 video files 

 link associated files 

 information on web hosting services and providers 

 customers or stakeholders in the online environment with whom the individual can 
interact; these can be: 

 customers or stakeholders in an industry workplace; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXEVT504 Organise event infrastructure 

Modification History 

The version details of this endorsed unit of competency set are in the table below. The latest 
information is at the top. 

Version Comments 

1.0 E 

Replaces and is equivalent to SITXEVT016B Organise and monitor event 

infrastructure. 

Simplified title. Re-worked Elements, Performance Criteria, Required skills and 
Required knowledge to more fully articulate content. Re-worked Evidence Guide to 

better articulate rigorous assessment requirements. 

 
 

Unit Descriptor 

This unit describes the performance outcomes, skills and knowledge required to organise 
event infrastructure and facilities, where these do not already exist at a venue or site. The unit 
focuses only on the additional knowledge and skills required in this context. The unit 

SITXEVT503 Manage event staging components covers the coordination of all other event 
products and services. 
 

Application of the Unit 

Events are diverse in nature and this unit is relevant to any type of event coordinated in any 
industry context, including the tourism, hospitality, sport, cultural and community sectors. 

This unit applies to event coordinators who operate independently, and are responsible for 

making a range of operational decisions. They may work in event management companies, in 
event venues, or in organisations that organise their own events. 
 

Licensing/Regulatory Information 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of endorsement. 
 

Pre-Requisites 

Not applicable. 
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Employability Skills Information 

This unit contains employability skills. 
 

Elements and Performance Criteria Pre-Content 

Elements and Performance Criteria 

Elements describe the 
essential outcomes of 

a unit of competency. 

Performance criteria describe the performance needed to demonstrate 
achievement of the element. Where bold italicised text is used, 

further information is detailed in the required skills and knowledge 
section and the range statement. Assessment of performance is to be 

consistent with the evidence guide. 

1. Analyse 
infrastructure 

requirements. 

1.1 Evaluate infrastructure and facility requirements based on 
detailed review of the proposed event and venue. 

1.2 Liaise with relevant authorities at the commencement of the 
event management cycle and integrate regulatory requirements 

into the planning process. 

1.3 Develop an accurate summary of infrastructure requirements 
for each event component in consultation with key 

stakeholders. 

1.4 Develop a work schedule to address staging requirements 

identifying key activities, interrelationships and timelines. 

1.5 Incorporate risk and sustainability issues into planning 
processes. 

2. Source and 
organise 

infrastructure 
requirements. 

2.1 Identify and source infrastructure and facilities contractors 
according to work schedule. 

2.2 Provide accurate and complete specifications to contractors 
about infrastructure requirements. 

2.3 Obtain complete and timely quotations for the provision of 

products and services. 

2.4 Evaluate quotations against specifications and other relevant 

quality criteria. 

2.5 Involve relevant authorities in the planning process by 
providing relevant and timely information.  

2.6 Confirm agreements with contractors in writing to include 
details and costs of all services. 

3. Monitor event 
infrastructure. 

3.1 Monitor event preparations through ongoing liaison with 
contractors and other stakeholders. 

3.2 Evaluate work completed against event requirements and 

schedules, and take appropriate action to address delays or 
other problems.  

3.3 Assess the need for staging adjustments to maintain event 
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quality and integrity. 

3.4 Negotiate and confirm required changes.  

4. Evaluate success of 

event infrastructure 
operations. 

4.1 Obtain feedback from stakeholders according to 

predetermined evaluation criteria. 

4.2 Evaluate infrastructure arrangements in terms of operational 
efficiency and service quality. 

4.3 Use information to enhance future event planning. 

 
 

Required Skills and Knowledge 

This section describes the skills and knowledge required for this unit. 

Required skills 

 communication and negotiation skills to: 

 conduct negotiations for the supply of products and services 

 manage relationships with staging contractors and other stakeholders 

 critical thinking skills to analyse complex event requirements and make assessments about 

most appropriate infrastructure options 

 learning skills to maintain and expand knowledge of infrastructure options and services 

 initiative and enterprise skills to pro-actively identify potential for innovative approaches 

 literacy skills to: 

 interpret complex event documentation 

 develop contractor specifications 

 numeracy skills to: 

 evaluate event budgets 

 assess contractor quotations and negotiate costs 

 planning and organising skills to: 

 organise and monitor varying infrastructure requirements  

 integrate potentially competing operational and management requirements 

 problem-solving skills to: 

 anticipate and analyse risks associated with event infrastructure 

 monitor progress and develop responses to potentially complex operational problems 

 self-management skills to take responsibility for the complete process of organising 
infrastructure. 

Required knowledge 

 roles and responsibilities of organisations involved in staging of events 

 infrastructure requirements for a range of event types, including suitability of 

infrastructure for different venues 

 suppliers of event infrastructure and facilities 
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 sources of information on infrastructure and facilities 

 product and service terminology, features and options, current technology and risk 
considerations in key areas related to event infrastructure and facilities, including: 

 temporary water and power supply 

 portable and demountable toilets 

 temporary structures, including marquees and demountables 

 mobile catering outlets 

 waste disposal and recycling 

 sustainability considerations when introducing event infrastructure and facilities to venues 

and sites: 

 community and cultural values 

 environmental impacts  

 regulatory considerations associated with event infrastructure and facilities, including 
those related to: 

 builders 

 catering facilities 

 electricians 

 plumbers 

 local government noise regulations 

 special effects 

 waste management 

 typical problems that occur in event contractor management, and ways to avoid or manage 
these 

 key inclusions for contractor briefing and specification documents. 

 
 

Evidence Guide 

The evidence guide provides advice on assessment and must be read in conjunction with the 

performance criteria, required skills and knowledge, range statement and the Assessment 
Guidelines for the Training Package. 

Overview of 

assessment 
 

Critical aspects for 

assessment and 

evidence required to 

demonstrate 

competency in this unit 

Evidence of the ability to: 

 organise infrastructure for events involving: 

 staging at a venue or site without existing infrastructure 

 comprehensive event plans 

 dedicated event budgets 

 formal communications plans 
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 multiple operational components 

 an event operations team 

 a wide range of stakeholders 

 organise infrastructure for multiple and diverse events  

 liaise with contractors and other stakeholders during the event 
organisation process 

 integrate knowledge of: 

 issues that impact on the organisation of events in venues 

without infrastructure, including: 

 range of options available 

 regulatory requirements 

 sustainability considerations. 

Context of and specific 

resources for 

assessment 

Assessment must ensure use of: 

 actual events for which infrastructure is organised. Events may 
be created for the specific purpose of skills assessment, but 

must still meet the requirements outlined under Critical aspects 
of assessment, and have commercial, community or business 

relevance. Small personal events are not appropriate as a means 
of assessing an individual’s skills and knowledge 

 venues and sites that require infrastructure; these can be: 

 real event venues and sites 

 event venues and sites within a training organisation where 
real events are staged  

 comprehensive event plans 

 dedicated event budgets formal communications plans 

 suppliers, local authorities and stakeholders with whom the 
individual can interact. 

Method of assessment A range of assessment methods should be used to assess practical 

skills and knowledge. The following examples are appropriate for 
this unit:  

 evaluation of event infrastructure through attendance at an event 

managed by the individual 

 review of documentation used to coordinate infrastructure 
prepared by the individual 

 questioning of contractors to assess the organisational skills of 

the individual 

 use of case studies to assess individual’s ability to determine 
infrastructure requirements for different events 

 written or oral questioning to assess individual’s knowledge of 

infrastructure services and terminology 

 review of portfolios of evidence and third-party workplace 
reports of on-the-job performance by the individual. 
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Guidance information 

for assessment 

The assessor should design integrated assessment activities to 

holistically assess this unit with other units relevant to the industry 
sector, organisation and job role, for example:  

 SITXEVT502 Select event venues and sites. 

 
 

Range Statement 

The range statement relates to the unit of competency as a whole. It allows for different work 

environments and situations that may affect performance. Bold italicised wording, if used in 
the performance criteria, is detailed below. Essential operating conditions that may be present 
with training and assessment (depending on the work situation, needs of the candidate, 

accessibility of the item, and local industry and regional contexts) may also be included. 

Infrastructure and facility requirements 

may include: 

 emergency services: 

 first aid stations  

 police 

 parking 

 signage 

 temporary structures: 

 access structures (disabled access) 

 accommodation 

 camping  

 catering  

 dining 

 marquees 

 scaffolding 

 tents 

 toilets 

 utilities: 

 air conditioning or heating 

 power supply 

 waste disposal and recycling facilities 

 water supply.  

Event may include:  business and corporate 

 entertainment and leisure 

 exhibitions, expositions and fairs 

 festivals 

 fundraising 

 government and civic 

 marketing 
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 meetings and conventions 

 social 

 sports. 

Venue may be:  established event location 

 indoor 

 outdoor 

 untested event location. 

Relevant authorities may include:  emergency services 

 land management and protection authorities 

 local government 

 state or territory government. 

Key stakeholders may include:  business associations 

 clients 

 local businesses 

 local residents 

 organising committees 

 potential and actual attendees 

 sponsors. 

Evaluation criteria may relate to:  communication  

 contingency management 

 operational efficiency 

 profitability 

 resource efficiency 

 success in meeting event objectives 

 stakeholder feedback. 

 
 

Unit Sector(s) 

Cross-Sector 
 

Competency Field 

Events 
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SITXEVT602 Develop event concepts 

Modification History 

The version details of this endorsed unit of competency set are in the table below. The latest 
information is at the top. 

Version Comments 

1.0 N 

Replaces but not equivalent to SITXEVT009A Develop event concepts. 

Re-written and based on BSBCRT501A Originate and develop concepts. Unit now 
more fully articulates the creative process of developing event concepts. 

 
 

Unit Descriptor 

This unit describes the performance outcomes, skills and knowledge required to explore and 
refine ideas for event concepts, and to progress those concepts to the point where they can be 

made operational. 
 

Application of the Unit 

Events are diverse in nature and this unit is relevant to any type of event coordinated in any 
industry context, including the tourism, hospitality, sport, cultural and community sectors. 

Sometimes the concept development phase is undertaken in parallel with feasibility analysis 
or the event bidding process. 

This unit applies to event managers who operate with significant autonomy and who are 
responsible for making a range of strategic event management decisions. 

They may work in event management companies, in event venues, or in organisations that 

organise their own events. 

The unit does not include the specialist concept development undertaken by experts such as 

writers, technical specialists or lighting, sound, exhibition, set or costume designers. 
Consultation with relevant experts, however, may be a key aspect of overall event concept 
development. 
 

Licensing/Regulatory Information 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time 
of endorsement. 
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Pre-Requisites 

Not applicable. 
 

Employability Skills Information 

This unit contains employability skills. 
 

Elements and Performance Criteria Pre-Content 

Elements and Performance Criteria 

Elements describe the 

essential outcomes of 
a unit of competency. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. Where bold italicised text is used, 
further information is detailed in the required skills and knowledge 

section and the range statement. Assessment of performance is to be 
consistent with the evidence guide. 

1. Evaluate and 

explore needs and 
opportunities. 

1.1 Research and evaluate existing information that informs new 

concept development. 

1.2 Expand the potential of new ideas through exploration of 

opportunities beyond the obvious. 

1.3 Evaluate factors that impact event concept development. 

1.4 Develop preliminary ideas on innovative and different ways to 

address needs and opportunities in consultation with relevant 
stakeholders.  

2. Develop a range of 
creative 
approaches. 

2.1 Use creative thinking techniques to generate innovative and 
creative concepts. 

2.2 Challenge, test and experiment with different concepts as part 

of a collaborative process. 

2.3 Evaluate event concepts in terms of suitability for the target 

audience or purpose, feasibility and commercial potential. 

2.4 Take account of regulatory, risk and sustainability 
considerations as concepts and ideas are developed. 

2.5 Identify resources required to achieve desired outcomes. 

2.6 Evaluate and select strategies for achieving desired outcomes. 

2.7 Present proposed concepts in an appropriate format. 

3. Refine concepts. 3.1 Ensure concept development process is open to ongoing 
refinement and testing.  

3.2 Seek input and feedback on concepts from relevant 
stakeholders. 

3.3 Seek specialist advice on creative and technical aspects of 
proposals as required. 
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3.4 Compare concepts with best practice examples of similar 

products, programs, processes or services. 

3.5 Use creative and practical criteria to determine the 

advantages and disadvantages of different concepts. 

3.6 Evaluate constraints on the realisation of concepts. 

3.7 Refine proposals based on analysis and feedback.  

4. Progress concepts 
to operational 

stage. 

4.1 Verify the operational practicality and cohesiveness of the 
concept through consultation and analysis. 

4.2 Develop implementation specifications from refined 
concepts. 

4.3 Present specifications to relevant parties for approval, funding 

or approval. 

4.4 Facilitate effective planning and implementation through 

timely provision of information on the concept relevant 
stakeholders. 

4.5 Reflect on methodology used to generate concepts and ideas 

and note ways of improving this in the future. 

 
 

Required Skills and Knowledge 

This section describes the skills and knowledge required for this unit. 

Required skills 

 communication skills to: 

 consult and liaise on potentially complex concepts and planning issues 

 engage in a collaborative process of ideas generation and refinement 

 critical thinking skills to analyse, develop and refine complex information and ideas 

 initiative and enterprise skills to develop innovative ideas for events 

 literacy skills to analyse complex information from varied sources 

 planning and organisational skills to: 

 integrate practical considerations into the concept development process 

 create implementation specifications for concepts  

 numeracy skills to estimate costs and develop broad budgetary scenarios  

 problem-solving skills to develop and adjust ideas in response to varied creative, 
management and operational challenges. 

Required knowledge 

 techniques for exploring, generating and testing creative ideas, and for translating these 
ideas into workable concepts 

 internal and external factors that affect event concept development: 

 market factors: 



SITXEVT602 Develop event concepts Date this document was generated: 24 November 2023 

 

Approved Page 6718 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 competitive environment 

 potential levels of participation and interest  

 media interest 

 operational considerations: 

 access  

 climate 

 regulatory requirements 

 risk  

 resource availability, constraints and potential: 

 human 

 physical 

 financial 

 sustainability 

 different creative, promotional, technical and operational options to consider when 
developing an event concept 

 key stakeholders for different types of event. 

 
 

Evidence Guide 

The evidence guide provides advice on assessment and must be read in conjunction with the 
performance criteria, required skills and knowledge, range statement and the Assessment 
Guidelines for the Training Package. 

Overview of assessment  

Critical aspects for assessment 

and evidence required to 

demonstrate competency in this 

unit 

Evidence of the ability to: 

 engage in a creative process of concept generation 
and refinement  

 develop multiple event concepts, substantiated and 
supported with sufficient information to allow for 

implementation to occur 

 integrate knowledge of event planning and operations 
opportunities and constraints. 

Context of and specific resources 

for assessment 

Assessment must ensure use of: 

 other people with whom the individual can interact 
and collaborate. 

Method of assessment A range of assessment methods should be used to assess 

practical skills and knowledge. The following examples 
are appropriate for this unit:  

 evaluation of event concepts generated by the 
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individual, and of the processes used to generate and 

test the ideas  

 debate and discussion with the individual to assess 
knowledge of the operational context and the broader 

factors that impact on event concept development 

 evaluation of presentation or 'pitch' made by the 
individual in relation to a particular concept 

 use of case studies to develop concepts for different 

types of events 

 oral or written questioning to assess knowledge of the 
range of key market factors and management issues to 

be considered in the concept development phase 

 review of portfolios of evidence and third-party 
workplace reports of on-the-job performance by the 
individual. 

Guidance information for 

assessment 

The assessor should design integrated assessment 

activities to holistically assess this unit with other units 
relevant to the industry sector, organisation and job role, 

for example:  

 SITXEVT603 Determine event feasibility. 

 
 

Range Statement 

The range statement relates to the unit of competency as a whole. It allows for different work 
environments and situations that may affect performance. Bold italicised wording, if used in 
the performance criteria, is detailed below. Essential operating conditions that may be present 

with training and assessment (depending on the work situation, needs of the candidate, 
accessibility of the item, and local industry and regional contexts) may also be included. 

Information may include:  creative brief 

 event objectives: 

 business 

 creative 

 educational 

 profile creation 

 community impact 

 participation or attendance 

 event parameters: 

 date, time and duration 

 size and scope 

 location 

 resourcing 
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 market research 

 organisational vision 

 personal vision. 

Exploration of opportunities beyond the 

obvious may involve: 

 challenging existing assumptions and 
preconceptions  

 considering change to the way things are done 

 exploring practice in a different industry 
context 

 investigating new technologies 

 making connections between seemingly 

unrelated activities. 

Stakeholders may include:  clients 

 colleagues 

 creative professionals 

 entertainers 

 event principal 

 local authorities 

 local community 

 organising committees 

 staging contractors. 

Creative thinking techniques may 

include: 

 brainstorming: 

 bulletin board 

 buzz session 

 computer-aided 

 sequencing 

 stop and go 

 Edward de Bono's six thinking hats 

 ego alter or heroes 

 graphic organisers: 

 concept fans 

 visual maps 

 webbing 

 lateral thinking games 

 making associations 

 mind mapping 

 morphological analysis 

 sub-culture surfing 

 trigger words 

 use of metaphors and analogies 

 vision circles 

 word salads 
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 visualisation.  

Creative and practical criteria may relate 
to: 

 cost-effectiveness 

 competing priorities 

 ‘fit’ with: 

 creative aspirations 

 strategic directions of organisation 

 target market needs 

 how innovative the concept is 

 risk benefit analysis 

 technical feasibility 

 time to realise the concept. 

Operational practicality and 

cohesiveness may relate to: 

 components of the event and how they fit 
together 

 managing risk 

 resource availability  

 scheduling 

 sustainability 

 time constraints 

 venue or site constraints. 

Implementation specifications may 
include: 

 briefs for work 

 concept specification 

 operational plan 

 resource breakdown 

 staging requirements. 

 
 

Unit Sector(s) 

Cross-Sector 
 

Competency Field 

Events 
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SITXFIN001 Process financial transactions 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to accept and 
process cash and other payments for products and services, and reconcile takings at the end of 

the service period or day. 

 

The unit applies to all tourism, travel, hospitality and event sectors. 

 

This unit mainly applies to frontline sales and operations personnel who operate with some 

level of independence and under limited supervision. It does, however, describe a 
fundamental operational function and those people who work with very little independence 

under close supervision would also use this skill. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Finance  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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1. Process customer 

payments. 

1.1.Receive, check and record cash float. 

1.2.Check customer payments against sale value. 

1.3.Provide correct change for cash payments. 

1.4.Process and record transactions according to organisational 
procedures. 

1.5.Prepare and issue accurate receipts including all relevant tax 

details. 

1.6.Complete transactions using appropriate software applications 

in line with organisational speed and customer service 
requirements. 

2. Reconcile takings. 2.1.Balance customer payments at designated time according to 

organisational policy. 

2.2.Separate cash floats from takings prior to balancing. 

2.3.Determine point-of-sale records of customer payments. 

2.4.Accurately count and calculate customer payments. 

2.5.Balance cash and other payments with point-of-sale records. 

2.6.Investigate or report discrepancies in the reconciliation. 

2.7.Record takings according to organisational procedures. 

2.8.Transport and secure cash floats, cash and other payments 
according to organisational security procedures. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills 
to: 

 interpret organisational procedures for processing financial transactions, 
cash float documentation, credit card and receipt details and 

reconciliation information. 

Writing skills 
to: 

 complete documentation and receipts 

 record reconciliations and basic reports about discrepancies. 

Numeracy 

skills to: 

 count cash floats 

 tender correct change. 

Technology 

skills to: 

 use point-of-sale equipment and software applications. 
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Unit Mapping Information 

SITXFIN201 Process financial transactions 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXFIN001 Process financial 

transactions 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 process at least six different financial transactions using at least three different types of 

financial transactions listed in the knowledge evidence to address different types of 
customer payments 

 process each of the above financial transactions: 

 in line with security and other relevant procedures 

 in a logical sequence 

 within customer time constraints 

 so that all customers are served effectively 

 complete reconciliations of three different work or service periods within designated 

timelines. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 types of financial transactions that commonly take place in tourism, travel, hospitality and 

event organisations:  

 advance payments 

 application of goods and services tax (GST) 

 payments: 

 cash 

 cheque 

 credit card 

 electronic funds transfer at point of sale (EFTPOS) 

 deposits 

 foreign currency 

 petty cash disbursements 

 refunds 

 traveller’s cheques 

 vouchers 
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 procedures for processing and recording different types of transactions: 

 completing reconciliation records 

 complying with financial institution documents and procedures 

 designated times for completing reconciliations 

 handling customer claims of short change 

 how and where large sums of cash should be counted 

 maintaining low levels of cash in tills 

 managing petty cash 

 process for providing receipts and invoices to customers 

 process for taking cash from customers 

 securing credit card imprints 

 securing takings in the event of a hold-up 

 features and functions of point-of-sale software 

 role and importance of the reconciliation process to organisational financial management 

system 

 security procedures for transporting and securing cash floats, cash and other payments: 

 obtaining receipts or sign-off for takings handed over to financial personnel 

 separating and securing cash floats 

 transporting takings to back office areas and internal cashiers 

 transporting takings to the bank and obtaining receipts or sign-off 

 different products and services that attract GST. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events 
environment where financial transactions are processed. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 point-of-sale equipment and software currently used to process and reconcile financial 
transactions 

 current commercial procedures and documentation for the processing of financial 

transactions 

 cash and other forms of payments 

 customers from whom the individual can take payments and with whom they can interact; 
these can be: 

 customers in an industry workplace who are assisted by the individual during the 

assessment process; or 
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 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXFIN003 Manage finances within a budget 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to take 
responsibility for budget management where others may have developed the budget. It 

requires the ability to interpret budgetary requirements, allocate resources, monitor actual 
income and expenditure, and report on budgetary deviations. 

 

The skills and knowledge for budget development are covered in SITXFIN004 Prepare and 
monitor budgets. 

 

This unit applies to all tourism, travel, hospitality and event sectors. The budget may be for an 

entire organisation, for a department or for a particular project or activity. 

 

It applies to those who operate independently or with limited guidance from others. This 

includes supervisors and departmental managers. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Finance  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 
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Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Allocate budget resources. 1.1.Allocate funds according to budget and agreed 

priorities. 

1.2.Discuss changes to income and expenditure priorities 
with appropriate colleagues prior to implementation. 

1.3.Consult with and inform relevant personnel about 
resource decisions. 

1.4.Promote awareness of the importance of budget 
control. 

1.5.Maintain detailed records of resource allocation 

according to organisational control systems. 

2. Monitor financial activities 

against budget. 

2.1.Use financial records to regularly check actual 

income and expenditure against budgets. 

2.2.Include financial commitments in all documentation 
to ensure accurate monitoring. 

2.3.Identify and report deviations according to 
significance of deviation. 

2.4.Investigate appropriate options for more effective 
management of deviations. 

2.5.Advise appropriate colleagues of budget status in 

relation to targets. 

3. Identify and evaluate options 

for improved budget 
performance. 

3.1.Assess existing costs and resources and proactively 

identify areas for improvement. 

3.2.Discuss desired budget outcomes with relevant 
colleagues. 

3.3.Undertake appropriate research to investigate new 
approaches to budget management. 

3.4.Define and communicate the benefits and 
disadvantages of new approaches. 

3.5.Take account of impacts on customer service levels 

and colleagues in developing new approaches. 

3.6.Present clear and logical recommendations for 

budget management. 

4. Complete financial and 
statistical reports. 

4.1.Complete financial and statistical reports within 
designated timelines. 

4.2.Prepare and present clear and concise information to 
enable informed decision making. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret business and financial documents. 

Writing skills to:  document clear recommendations based on budget information 
and reports. 

Oral communication 
skills to: 

 discuss budget requirements and seek and provide feedback. 

Numeracy skills to:  interpret and use budget figures in day-to-day work operations 

 calculate budget estimates and scenarios for performance 

improvement. 

Problem-solving skills 
to: 

 identify budget deviations and deficiencies and develop options 
for improved budgetary performance. 

Teamwork skills to:  discuss desired budget outcomes with team members and 
provide direction on resource use. 

Technology skills to:  use accounting software packages. 

 
 

Unit Mapping Information 

SITXFIN402 Manage finances within a budget 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 

 



Assessment Requirements for SITXFIN003 Manage finances within a budget Date this document was generated: 24 November 2023 

 

Approved Page 6731 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Assessment Requirements for SITXFIN003 Manage finances 

within a budget 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 manage a budget for a business over a three-month period that meets the specific 

business’ needs  

 undertake at least two of the following to inform management of the above budget: 

 discussions with existing suppliers 

 evaluation of staffing and rostering requirements 

 evaluation of impact of potential roster changes 

 review of operating procedures 

 sourcing new suppliers 

 monitor income and expenditure and evaluate budgetary performance over the above 

budgetary life cycle 

 complete financial reports related to the above budget within designated timelines and 
using correct budget terminology.  

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 types of financial records: 

 bank deposit documentation 

 bank statements 

 banking summaries 

 business activity statements 

 cheque books 

 credit card transaction statements 

 invoices 

 journal entries 

 labour and wages reports 

 merchant statements 

 merchant summaries 

 transaction reports 
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 types of budgets: 

 cash budgets 

 cash flow budgets 

 departmental budgets 

 event budgets 

 project budgets 

 purchasing budgets 

 sales budgets 

 wage budgets 

 whole of organisation budgets 

 factors for consideration in the preparation of financial and statistical reports: 

 cash flow 

 commercial account activity 

 commission earnings 

 covers and financial return 

 daily, weekly and monthly transactions 

 expenditure 

 income 

 occupancy rates and financial return 

 performance of department, project and/or products and services 

 sales performance 

 sales returns 

 staff costs 

 stock levels 

 variance in income and/or expenditure 

 wastage 

 yield 

 use, contents of and formats for: 

 budgets 

 financial reports 

 statistical reports 

 budget terminology 

 specific industry sector and organisation: 

 use of budgets to control costs and enhance profitability 

 importance of budget control 

 techniques for maximising budget performance 

 financial reporting procedures and cycles 

 features and functions of accounting software programs used to manage budgets. 
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Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events business 
operation for which budgets are managed. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 computers, printers and accounting software packages  

 budgets for specific projects, events or operational activities 

 others with whom the individual can discuss budget components; these can be: 

 those in an industry workplace who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXFSA001 Use hygienic practices for food safety 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to use personal 
hygiene practices to prevent contamination of food that might cause food-borne illnesses. It 

requires the ability to follow predetermined organisational procedures and to identify and 
control food hazards. 

 

The unit applies to all organisations with permanent or temporary kitchen premises or smaller 
food preparation or bar areas. 

 

This includes restaurants, cafes, clubs, hotels, and bars; tour operators; attractions; function, 

event, exhibition and conference catering; educational institutions; aged care facilities; 
correctional centres; hospitals; defence forces; cafeterias, kiosks, canteens and fast food 
outlets; residential catering; in-flight and other transport catering. 

 

It applies to food handlers who directly handle food or food contact surfaces such as cutlery, 

plates and bowls during the course of their daily work activities. This includes cooks, chefs, 
caterers, kitchen stewards, kitchen hands, bar, and food and beverage attendants, and 
sometimes room attendants and front office staff. 

 

Food handlers must comply with the requirements contained within the Australia New 

Zealand Food Standards Code. 

 

In some States and Territories businesses are required to designate a food safety supervisor 

who is required to be certified as competent in this unit through a registered training 
organisation.  

 

Food safety legislative and knowledge requirements may differ across borders. Those 
developing training to support this unit must consult the relevant state or territory food safety 

authority to determine any accreditation arrangements for courses, trainers and assessors. 
 

Pre-requisite Unit 

Nil 
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Competency Field 

Food Safety  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Follow hygiene procedures 

and identify food hazards. 

1.1.Follow organisational hygiene procedures. 

1.2.Report unsafe practices that breach hygiene procedures 
promptly. 

1.3.Identify food hazards that may affect the health and 

safety of customers, colleagues and self. 

1.4.Remove or minimise the hygiene hazard and report as 

appropriate for follow-up. 

2. Report any personal health 
issues. 

2.1.Report personal health issues likely to cause a hygiene 
risk. 

2.2.Report incidents of food contamination resulting from 
personal health issues. 

2.3.Cease participation in food handling activities where 
own health issue may cause food contamination. 

3. Prevent food contamination. 3.1.Maintain clean clothes, wear required personal 

protective clothing, and only use organisation-approved 
bandages and dressings. 

3.2.Prevent food contamination from clothing and other 

items worn. 

3.3.Prevent unnecessary direct contact with ready to eat 

food. 

3.4.Ensure hygienic personal contact with food and food 
contact surfaces. 

3.5.Use hygienic cleaning practices that prevent food-borne 
illnesses. 

4. Prevent cross-contamination 
by washing hands. 

4.1.Wash hands at appropriate times and follow hand 
washing procedures consistently. 

4.2.Wash hands using appropriate facilities. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret organisational documents or diagrams relating to: 

 organisational food safety programs 

 hygiene and food safety procedures 

 hazard analysis and critical control points (HACCP) 
practices. 

Oral communication skills 
to: 

 report hygiene hazards and non-compliant organisational 
practices accurately. 

 
 

Unit Mapping Information 

SITXFSA101 Use hygienic practices for food safety 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXFSA001 Use hygienic practices 

for food safety 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 demonstrate use of safe food handling practices in food handling work functions in line 

with organisational hygiene procedures on at least three occasions 

 demonstrate procedures to: 

 identify food hazards 

 report unsafe practices 

 report incidents of food contamination. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 basic aspects of commonwealth, state or territory food safety laws, standards and codes as 

follows: 

 meaning of contaminant, contamination and potentially hazardous foods as defined by 
the Australia New Zealand Food Standards Code 

 employee and employer responsibility to participate in hygienic practices  

 reasons for food safety programs and what they must contain 

 role of local government regulators 

 ramifications of failure to observe food safety law and organisational policies and 
procedures 

 health issues likely to cause a hygiene risk relevant to food safety: 

 airborne diseases 

 food-borne diseases 

 infectious diseases 

 hygiene actions that must be adhered to in order to avoid food-borne illnesses 

 hand washing practices: 

 before commencing or recommencing work with food 

 immediately after: 

 handling raw food 

 smoking, coughing, sneezing or blowing the nose 
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 eating or drinking 

 touching the hair, scalp or any wound 

 using the toilet 

 basic aspects of hazard analysis and critical control points (HACCP) method of 
controlling food safety 

 specific industry sector and organisation: 

 major causes of food contamination and food-borne illnesses 

 sources and effects of microbiological contamination of food 

 workplace hygiene hazards when handling food and food contact surfaces 

 basic content of organisational food safety programs 

 contents of organisational hygiene and food safety procedures 

 hygienic work practices for individual job roles and responsibilities. 
 

Assessment Conditions 

Skills must be demonstrated in an operational food preparation area. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 fixtures:  

 work benches 

 refrigeration unit 

 sink 

 storage facilities 

 small equipment: 

 assorted pots and pans 

 containers for hot and cold storage 

 crockery 

 cutlery 

 cutting boards 

 food handler gloves 

 glassware 

 knives 

 packaging materials 

 receptacles for presentation and display purposes 

 small utensils:  

 tongs  

 serving utensils 

 appropriate facilities for handwashing: 
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 designated hand washing sink 

 antiseptic liquid soap 

 single use towels 

 warm running water 

 food ingredients and ready to eat food items 

 current plain English regulatory documents distributed by the commonwealth, state, 

territory or local government food safety authority 

 Australia New Zealand Food Standards Code 

 current commercial food safety programs, policies and procedures used for managing food 
safety. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors.  
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXGLC001 Research and comply with regulatory requirements 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to comply with 
laws and licensing requirements for specific business operations. It requires the ability to 

access and interpret regulatory information, determine scope of compliance, and develop, 
implement and continuously review and update policies and practices for business 

compliance.  

 

The unit applies to regulatory requirements for day-to-day business operations in all tourism, 

travel, hospitality and event sectors and to special requirements for one-off events. 

 

It applies to senior personnel who operate independently or with limited guidance from others 
and who are responsible for making a range of operational business and regulatory 
compliance decisions. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Governance and Legal Compliance  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 
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outcomes. demonstrate achievement of the element. 

1. Research information required 
for legal compliance. 

1.1.Identify sources of information for compliance with 
laws and licensing for business operations. 

1.2.Evaluate areas of business operation and determine 
scope of compliance requirements. 

1.3.Access regulatory information relevant to specific 

business operation. 

1.4.Identify risks, penalties and consequences of 

non-compliance. 

1.5.Assess and act on need for specialist legal advice. 

2. Develop and communicate 

policies and procedures for legal 
compliance. 

2.1.Develop and clearly articulate regulatory policies 

and procedures in a format readily accessible to all 
personnel. 

2.2.Nominate the roles and responsibilities of personnel 
for regulatory compliance in policies and procedures. 

2.3.Distribute policies, procedures and legal information 

to personnel at appropriate times. 

2.4.Organise information updates for personnel to 

ensure their knowledge of roles and responsibilities 
for legal compliance. 

3. Ensure compliance with legal 

requirements. 

3.1.Communicate with regulatory authorities when 

planning business operations and submit required 
documentation. 

3.2.Maintain business and occupational licences and 
check contractor compliance to avoid risk to 
business. 

3.3.Continuously evaluate business operations for 
non-compliance and implement modifications. 

4. Maintain personal and 
organisational knowledge of 
regulatory requirements. 

4.1.Identify and use a range of opportunities to maintain 
knowledge of current regulatory requirements. 

4.2.Use organisational communication methods to share 

updated regulatory knowledge. 

4.3.Continuously review and distribute plans, policies 

and procedures for compliance with current laws and 
licensing requirements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 
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SKILLS DESCRIPTION 

Reading skills to:  interpret unfamiliar and complex materials describing 
regulatory requirements 

 research regulatory requirements specifically applicable to 
the business operation. 

Writing skills to:  write comprehensive yet easily accessible regulatory policies 

and procedures 

 complete complex documentation required by regulatory 
authorities. 

Oral communication skills 
to: 

 consult with regulatory authorities to determine the scope of 
compliance requirements. 

Problem-solving skills to:  evaluate areas of business operation and determine scope of 
compliance. 

Planning and organising 
skills to: 

 research, establish and regularly monitor all components of a 
business compliance system. 

 
 

Unit Mapping Information 

SITXGLC501 Research and comply with regulatory requirements 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXGLC001 Research and comply 

with regulatory requirements 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 access and interpret regulatory information and determine the scope of compliance for the 

operations of a specific tourism, travel, hospitality or events business in relation to at least 
six different areas of compliance  

 develop policies and procedures for legal compliance with each of the above areas of 

compliance 

 integrate into compliance planning activities and documentation: 

 sources of detailed information and advice on regulatory compliance 

 objectives and primary components of a broad range of local, state, territory and 

commonwealth government laws relevant to the specific to the business operations 

 use of policies and procedures in managing regulatory compliance. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 legal responsibilities and liabilities of managers and directors in varying business 

structures 

 sources of information and advice on regulatory compliance: 

 local, state, territory or commonwealth government departments or regulatory agencies 

 industry associations 

 plain English documentation that explains the operational requirements of legislation 

 computer data 

 the internet 

 discussions with experienced industry personnel 

 industry: 

 accreditation operators 

 associations and organisations 

 developers of codes of conduct or ethics 

 journals 

 seminars 
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 lawyers 

 networking with: 

 colleagues 

 suppliers 

 libraries 

 media 

 personal observations and experience 

 reference books 

 training courses 

 unions 

 functions and general operating procedures of regulatory authorities of particular 

relevance to the tourism, hospitality and events industries 

 methods of receiving updated information on laws and licensing requirements 

 use of policies and procedures in managing regulatory compliance 

 formats for and inclusions in policies and procedures 

 objectives and primary components of local, state, territory and commonwealth 

government laws to which all types of businesses must comply and that cover: 

 anti-discrimination, especially provisions for equal employment opportunity (EEO) 
and harassment 

 Australian Consumer Law (ACL) especially provisions for refunds, exchanges and 
cancellations, terms and conditions of quotations and consumer contracts 

 contracts 

 employer superannuation contributions 

 environmental protection especially provisions for environmental hazard 

identification, use of minimal impact practices and reporting of incidents 

 Fair Work Act 2009, especially provisions for National Employment Standards (NES) 

 local community protection, especially provisions for land management and access 

and protecting the lifestyle of neighbouring residents 

 taxation 

 workplace relations 

 public liability and duty of care 

 work health and safety  

 workers’ compensation, especially provisions for injury reporting and occupational 
rehabilitation 

 objectives and primary components of laws, codes, standards and licensing requirements 
that impact on specific operators in the tourism, hospitality and event industries; chosen to 
be applicable to the individual’s context: 

 Copyright Act 1968 

 Criminal Code Act 1995 as it relates to child sex offences outside Australia 

 European Economic Directive of Foreign Travel 

 food safety 
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 Food Standards Australia New Zealand Act 1991 

 liquor licensing, especially as it relates to the responsible service of alcohol 

 Privacy Act 1988 

 Queensland Tourism Services Act 2003 

 Residential Tenancy Act 

 responsible conduct of gaming regulation 

 for each relevant law, code, standard and licensing requirement, the depth of knowledge 
must cover: 

 key practices that are prohibited by the law 

 auditing and inspection regimes 

 main consequences of non-compliance 

 need to apply for and maintain business or occupational licensing and associated 
mandatory training and certification requirements 

 requirements for record keeping and acceptable record keeping mechanisms 

 statutory reporting requirements for businesses 

 key business insurances required  

 adherence to mandatory codes of conduct enshrined in legislation 

 requirements to develop and implement plans, policies, codes of conduct or 

incorporate certain business practices  

 rights and responsibilities of employees and employers 

 other specific action that must be taken for legal compliance 

 opportunities to maintain knowledge of regulatory requirements: 

 discussions with experienced industry personnel 

 networking with colleagues and/or suppliers 

 participating in industry accreditation schemes 

 participating in industry seminars 

 membership of professional industry associations 

 participating in training courses 

 subscribing to regulatory newsletters. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events business 
operation for which a tailored set of regulatory requirements can be researched and 

compliance management implemented. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 
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 computers, software programs, printers and communication technology used to administer 

regulatory requirements 

 current legislation 

 current plain English regulatory documents distributed by government regulators 

 codes of practice and standards issued by regulatory authorities 

 regulatory information and business management manuals issued by industry associations 

or commercial publishers 

 current commercial policies and procedures used to manage regulatory issues 

 sources of specialist legal advice: 

 compliance consultants 

 industry associations 

 lawyers 

 local, state, territory or commonwealth government departments or regulatory 

agencies. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXHRM002 Roster staff 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to develop, 
administer and communicate staff rosters. It requires the ability to plan rosters according to 

industrial provisions, operational efficiency requirements, and within wage budgets. 

 

This unit applies to individuals responsible for developing staff rosters for situations 
involving potentially large numbers of staff working across a range of different service 
periods or shifts. It does not apply to small office environments.  

 

It applies to senior personnel who operate independently or with limited guidance from 

others, including dedicated specialist staff or operational supervisors and managers. 

 

The unit applies to all tourism, travel, hospitality and event sectors. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Human Resource Management  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 
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Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop staff rosters. 1.1.Develop rosters according to relevant industrial agreements 

and other considerations and wage budgets. 

1.2.Maximise operational and customer service efficiency while 
minimising wage costs. 

1.3.Combine duties where appropriate to ensure effective use of 
staff. 

1.4.Roster teams with complementary skills mix to meet 
operational requirements. 

1.5.Take account of social and cultural considerations and 

broader organisational policies that affect staff rosters. 

1.6.Consult with colleagues to ensure input into rosters. 

1.7.Use roster systems and equipment to administer rosters. 

2. Present and 
communicate rosters. 

2.1.Present rosters in required formats to ensure clarity of 
information according to organisational standards. 

2.2.Communicate rosters to appropriate colleagues within 
designated timeframes. 

3. Maintain rostering 
records. 

3.1.Administer records of shift time completed by employees or 
contractors. 

3.2.Maintain staff rostering records according to organisational 

procedures 

4. Evaluate rosters. 4.1.Monitor effectiveness of rosters in consultation with 

colleagues. 

4.2.Identify ways in which rosters and roster development 
processes may be improved and take appropriate action. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret documents outlining opening and closing times, 

operational hours, and expected customer traffic. 

Writing skills to:  write potentially complex roster documentation. 

Oral communication 
skills to: 

 ask colleagues questions to confirm their requirements 

 listen, understand and interpret messages. 
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Numeracy skills to:  complete planning activities involving dates, times and staff 

ratios. 

Problem-solving skills 
to: 

 re-work rosters in cases of staff illness. 

Teamwork skills to:  consider staff requests and personal commitments when 
planning rosters. 

Technology skills to:  use system capabilities and functions of rostering software 
programs. 

 
 

Unit Mapping Information 

SITXHRM401 Roster staff 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXHRM002 Roster staff 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 prepare staff rosters that meet diverse operational requirements across three different 
roster periods  

 demonstrate the following when preparing each of the above staff rosters: 

 sufficient staff to ensure the delivery of required services within wage budget 

constraints 

 appropriate skills mix of the team 

 compliance with industrial provisions and organisational policy 

 completion of rosters within commercial and staff time constraints. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 sources of information on awards and other industrial provisions 

 industrial agreements and other considerations which impact the preparation of staffing 
rosters: 

 single or multiple awards and enterprise agreements 

 award provisions for: 

 leave 

 mandated breaks between shifts 

 maximum allowed shift hours 

 standard, overtime and penalty pay rates 

 overall number of hours allocated to different staff members 

 use of: 

 contractors and consideration of fees 

 permanent or casual staff 

 key elements of applicable awards and enterprise agreements: 

 leave provisions 

 mandated breaks between shifts 

 maximum allowed shift hours 

 standard, overtime and penalty pay rates 
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 organisational policies which impact the preparation of staffing rosters: 

 sociocultural-friendly organisational initiatives 

 family-friendly workplace initiatives 

 leave for: 

 carers 

 compassionate reasons 

 illness or injury 

 jury service 

 long service 

 maternity or paternity 

 rehabilitation of injured workers 

 study 

 recreation 

 industry sector: 

 role of rosters and their importance in controlling staff costs 

 system capabilities and functions of rostering software programs 

 different formats for and inclusions of staff rosters 

 different methods used to communicate rosters, both electronic and paper-based 

 specific organisation: 

 social, cultural and skills mix of the team to be rostered 

 full details of human resource policies and procedures that cover leave provisions and 

socio-cultural issues 

 operational requirements of the business activity, department or event subject to 

rostering 

 wage budget for the business activity, department or event subject to rostering. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events business 

operation or activity requiring staff rostering. This can be: 

 an industry workplace 

 a simulated industry environment. 

  

Assessment must ensure access to: 

 computers, printers and rostering software programs  

 records of shift time and where relevant electronic equipment used by staff to log 
commencement and completion time of rostered duties 

 applicable industrial awards and enterprise agreements 

 operational information about the organisation or department subject to rostering 

 information about the cultural and skills mix of a team subject to rostering. 
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Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXHRM003 Lead and manage people 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to lead and 
manage people including in teams and support and encourage their commitment to the 

organisation. It requires the ability to lead by example and manage performance through 
effective leadership. 

 

The unit applies to individuals who operate independently and are responsible for leading and 
motivating people and teams. This includes supervisors, operational and senior managers. 

 

The unit applies to all tourism, travel, hospitality and event sectors. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Human Resource Management  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Model high standards of 

performance and 

1.1.Act as a positive role model through individual performance. 
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behaviour. 1.2.Show support for and commitment to organisational goals in 

day-to-day work performance. 

1.3.Interact with team members in a positive and professional 

manner. 

2. Develop team 
commitment and 

cooperation. 

2.1.Develop and clearly communicate short, medium and 
long-term plans and objectives consistent with organisational 

goals in consultation with the team. 

2.2.Communicate expectations, roles and responsibilities of 

team members to encourage them to take responsibility for 
own work. 

2.3.Encourage teams and individuals to develop innovative 

approaches to work. 

2.4.Identify and reward individual and team efforts and 

contributions. 

2.5.Model and encourage open and supportive communication 
within the team. 

2.6.Seek and share information from the wider business 
environment with the team. 

2.7.Represent team interests in the wider environment. 

2.8.Seek feedback from team members and implement changes 
within the bounds of organisational goals and policies. 

3. Manage team 
performance. 

3.1.Delegate tasks and responsibilities, identify barriers to 
delegation, and implement processes to overcome them. 

3.2.Evaluate team member skills and provide opportunities for 
individual development. 

3.3.Monitor team performance to ensure progress towards 

achievement of goals. 

3.4.Provide mentoring and coaching to support team members. 

3.5.Motivate individuals and teams to achieve optimum 
performance. 

3.6.Provide recognition and rewards for team achievements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 

criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Writing skills to:  prepare and document clear and articulate team plans. 

Oral communication  overcome communication barriers in providing effective 
support and motivation to a team. 
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skills to: 

Planning and organising 
skills to: 

 ensure activities and initiatives important to team development 
are integrated into own work planning. 

 
 

Unit Mapping Information 

SITXHRM402 Lead and manage people 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXHRM003 Lead and manage 

people 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 monitor individual or team performance demonstrating at least four of the following 

leadership and management roles: 

 decision making 

 delegation of tasks 

 information provision 

 provision of feedback 

 motivation through recognition and rewards 

 planning and organising 

 seek and respond to feedback from team members during the above service periods, in 
line with organisational goals and policies in the following areas:  

 allocation or performance of work 

 effectiveness of communication within team, between other teams or within 
organisation 

 efficiency or deficiency in workplace practices. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 roles of and functions performed by supervisors and managers: 

 decision making 

 delegating tasks 

 monitoring staff 

 planning and organising 

 providing information: 

 organisation performance 

 changes in organisational policies 

 marketing information and targets 

 overall organisational objectives 
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 plans for new equipment 

 rationale for management decisions 

 technology updates 

 training developments 

 expectations, roles and responsibilities of team members: 

 adhering to policies and procedures 

 cooperative and open communication 

 nature and scope of work 

 relationships with others in the workplace and interdependent areas of activity 

 reporting requirements 

 considerations in the individual development of staff: 

 change in job responsibilities 

 external training and professional development 

 formal promotion 

 internal training and professional development 

 opportunity for greater autonomy or responsibility 

 features of different leadership styles 

 features of open and supportive communication 

 characteristics of effective leadership 

 principles of teamwork and: 

 characteristics of effective teams 

 roles and attributes of team members 

 organisation of teams 

 potential team problems 

 benefits of effective teamwork 

 role and theories of motivation as they apply to the management of individuals and teams 

 the role of group dynamics in successful team management 

 forms of recognition and reward applicable to leading staff: 

 acknowledging individual good performance to the whole team 

 incentive initiatives 

 informal acknowledgement 

 presenting awards 

 written reports to management 

 types of organisational plans and planning processes. 
 

Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events business 
operation or activity for which a team is managed. This can be: 

 an industry workplace 



Assessment Requirements for SITXHRM003 Lead and manage people Date this document was generated: 24 November 2023 

 

Approved Page 6758 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 a team whose overall performance is the responsibility of the individual; this can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXHRM005 Manage volunteers 

Modification History 

Not applicable. 
 

Application 

This unit covers the performance outcomes, skills and knowledge required to manage a 
volunteer workforce, maximising the retention of its members. It requires the ability to 

determine and evaluate volunteer staffing requirements, and recruit, select and train 
volunteers. 

 

The unit applies to individuals working in any industry who need to manage volunteer 
involvement in business or community activities.  

 

It applies to senior personnel who operate independently or with limited guidance from 

others, including dedicated specialist staff or operational supervisors and managers. 

 

It is particularly relevant in the community, cultural, sporting, events and tourism sectors 

where volunteers feature prominently as part of the workforce, both as part of one-off events 
and ongoing activities. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Human Resource Management  
 

Unit Sector 

Cross-Sector 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Research, determine and 

define needs for volunteer 
involvement. 

1.1.Determine and evaluate volunteer requirements based on 

analysis of relevant human resource information and 
consultation with relevant stakeholders. 

1.2.Assess benefits, costs and risks to the organisation of 

volunteer involvement. 

1.3.Establish and assess requirements and impacts of relevant 

legislation and industry codes. 

1.4.Define overall volunteer roles according to specific 
organisational or project requirements and plan for 

recruitment of appropriate numbers and skills. 

2. Undertake volunteer 

recruitment. 

2.1.Identify and incorporate consideration of volunteer social 

and other motivations in work design programs. 

2.2.Develop appropriate position descriptions based on 
review of volunteer roles. 

2.3.Establish and incorporate volunteer rewards into 
recruitment program. 

2.4.Communicate and delegate responsibility for volunteer 
coordination to relevant paid personnel. 

2.5.Identify key target areas from which volunteers might be 

recruited. 

3. Maximise volunteer 

retention. 

3.1.Develop a climate of recognition and support for 

volunteers through representation in the wider 
environment. 

3.2.Identify and incorporate individual requirements of 

volunteers into work role design. 

3.3.Arrange suitable induction and training for volunteers to 

ensure work roles, rights and responsibilities are clearly 
understood. 

3.4.Liaise with volunteers regularly to monitor experience 

from both organisation and volunteer perspective. 

3.5.Identify and evaluate areas of concern and initiate follow 

up action. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
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criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  research sources of a volunteer workforce. 

Writing skills to:  write volunteer recruitment information and position 
descriptions. 

Oral communication 
skills to: 

 provide information about volunteer responsibilities and 
responsibility for volunteer coordination to paid personnel 

 discuss volunteers’ experience with the organisation. 

Numeracy skills to:  estimate numbers of volunteers. 

Problem-solving skills 

to: 

 research and evaluate aspects of volunteer recruitment and 
management 

 identify and resolve volunteer skill deficiencies through training, 
coaching or reassignment of duties. 

 
 

Unit Mapping Information 

SITXHRM502 Manage volunteers 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXHRM005 Manage volunteers 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 determine volunteer staffing requirements for an organisation, project or activity  

 recruit and select volunteers for the above organisational requirements, project or activity, 
noting details of the following: 

 preparation of position description 

 targeted sources for recruitment 

 volunteer rewards 

 prepare and implement induction and training for the above volunteers 

 maximise retention of those volunteers recruited above by: 

 monitoring their volunteer experience 

 evaluating their involvement in organisation, project or activity, and following up as 
required. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 contribution made by volunteers in the relevant industry or community sector 

 motivational patterns of volunteers 

 benefits, costs and risks to an organisation of using volunteers: 

 community development 

 community engagement 

 financial implications 

 impact on the paid workforce 

 risks of using untrained or partially trained staff 

 human resource management practices and principles for volunteers: 

 defining broad work roles and position descriptions 

 recruitment methods 

 training requirements 

 information inclusions in volunteer position descriptions: 

 accountability 

 commitment 
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 reimbursement of costs 

 required knowledge 

 responsibilities 

 rewards 

 skills and attributes 

 contribution of volunteer work to broader organisational or project goals and strategies 

 insurance issues that impact on using a volunteer workforce 

 key elements of legislation that impact on managing volunteers: 

 equal employment opportunity (EEO) 

 work health and safety (WHS) 

 workplace relations. 
 

Assessment Conditions 

Skills must be demonstrated in an operational business or activity for which volunteers are 

recruited, selected and managed. This can be: 

 an industry workplace 

 a simulated industry environment or activity. 

 

Assessment must ensure access to: 

 organisation specifications: 

 operational information about the organisation or activity subject to volunteer use 

 current recruitment documentation 

 volunteer position descriptions 

 volunteers with whom the individual can interact; these can be: 

 volunteers in an industry environment who are assisted by the individual during the 

assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXMGT002 Establish and conduct business relationships 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to establish and 
manage positive business relationships. It requires the ability to use high-level communication 

and relationship building skills to conduct formal negotiations and make commercially 
significant business-to-business agreements. 

 

The unit applies to all industry sectors, and to individuals who take responsibility for making 
decisions about purchasing or marketing activities. They also oversee the maintenance of 

contracts or agreements. This could include senior operational personnel, sales and marketing 
personnel, managers or owner-operators of small businesses. Agreements may relate to 

corporate accounts, service contracts, agency agreements, venue contracts, rate negotiations, 
preferred product agreements, supply agreements and marketing agreements. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Management and Leadership  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Build business 

relationships. 

1.1.Establish relationships in line with organisational 

requirements and protocols. 

1.2.Use effective communication skills and techniques to build 

business relationships. 

1.3.Proactively identify and take up opportunities to maintain 
regular contact with customers and suppliers. 

2. Conduct negotiations. 2.1.Use negotiation techniques in line with professional and 
organisational protocols to maximise benefits of relationship 

for all parties. 

2.2.Incorporate feedback and input from colleagues into 
negotiation where appropriate. 

2.3.Communicate results of negotiations to appropriate colleagues 
and stakeholders within appropriate timeframes. 

3. Make formal business 
agreements. 

3.1.Confirm agreements in writing according to organisational 
requirements, using formal contracts where appropriate. 

3.2.Obtain approvals for all aspects of formal agreements 

according to organisational procedures. 

3.3.Evaluate and act on the need for specialist advice as required. 

4. Foster and maintain 
business relationships. 

4.1.Proactively seek, review, and act upon information needed to 
maintain sound business relationships. 

4.2.Honour agreements within scope of individual responsibility, 

complying with agreed terms. 

4.3.Take account of agreed performance indicators.  

4.4.Make adjustments to agreements in consultation with 
customer or supplier and share information with appropriate 
colleagues. 

4.5.Nurture relationships through regular contact and use of 
effective interpersonal and communication styles. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret potentially complex agreements, conditions and 
contracts. 

Writing skills to:  develop or participate in the development of formal commercial 
agreements. 

Oral communication  conduct at times complex negotiations of significant commercial 
value. 
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skills to: 

Numeracy skills to:  evaluate commercial data and cost structures. 

Problem-solving 

skills to: 

 evaluate potentially complex internal and external issues that 
affect professional relationships and business negotiations and 

identify appropriate options to resolve them 

 anticipate and respond to challenges in the negotiation process. 

Initiative and 
enterprise skills to: 

 proactively seek opportunities for building business relationships. 

 
 

Unit Mapping Information 

SITXMGT501 Establish and conduct business relationships 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXMGT002 Establish and 

conduct business relationships 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 establish and maintain business relationships with at least two of the following: 

 cooperative partner with organisation 

 contractor 

 customer 

 networks 

 supplier 

 conduct formal negotiations, or make and manage agreements and contracts in relation to 
the two relationships established above, relevant to the specific business context 

 demonstrate the use of high- level communication and relationship building skills when 

conducting formal negotiations and making commercially significant business-to-business 
agreements in the above business relationships. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 commercial context for business relationships in the relevant industry sector and related: 

 industry structure and interrelationships  

 sources of supply 

 distribution and marketing networks 

 professional networks 

 opportunities to maintain regular contact with customers and suppliers: 

 association membership 

 cooperative promotions 

 industry functions 

 informal social occasions 

 program of regular telephone contact 

 social media 

 principles of negotiation, stages in the negotiating process, and different negotiation 
techniques that can be applied 



Assessment Requirements for SITXMGT002 Establish and conduct business relationshipsDate this document was generated: 24 November 
2023 

 

Approved Page 6768 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 nature of agreements and contracts in the relevant industry sector and their key role, 

features and inclusions 

 key components of contract law at an overview level: 

 terms and obligations of contract 

 methods of contractual agreement 

 exclusion clauses  

 dispute resolution clause 

 termination of contracts 

 other legal requirements that impact negotiations and agreements in the relevant industry. 
 

Assessment Conditions 

Skills must be demonstrated in an environment or activity in any industry sector where 

contracts are negotiated and agreed. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 other people with whom business relationships can be established; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 materials that support the negotiation process: 

 preparatory facts and statistics 

 key performance indicators  

 market information. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 

 



SITXMPR001 Coordinate production of brochures and marketing materials Date this document was generated: 24 November 2023 

 

Approved Page 6769 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SITXMPR001 Coordinate production of brochures and 

marketing materials 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to coordinate 
the development process for brochures and other marketing materials from a content and 
production perspective.  

 

The unit applies to all industry sectors and all types of marketing materials, both physical and 

virtual. Individuals working independently with limited supervision undertake this role. 
Depending on the business context, this could include sales and marketing personnel, 
managers, and owner-operators of small businesses. 

 

This unit reflects the general skills needed by those involved in sales and marketing activities 

and does not include the skills required by professional graphic designers or copywriters. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Marketing and Public Relations  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 
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outcomes. demonstrate achievement of the element. 

1. Plan production of brochures 
and marketing materials. 

1.1.Plan production of brochures and marketing materials 
according to marketing objectives. 

1.2.Evaluate factors that impact on nature of materials and 
development process, including sustainability 
considerations. 

1.3.Create production plans, including timelines, 
responsibilities, budget and contingency measures. 

2. Produce information for 
inclusion. 

2.1.Produce or obtain accurate and complete information 
for inclusion. 

2.2.Present information that promotes the business in a 

clear format and a culturally appropriate way. 

3. Obtain quotations for artwork 

and printing as appropriate. 

3.1.Provide accurate and complete specifications to 

quoting organisations within appropriate timeframe. 

3.2.Obtain quotations with details of potential variations to 
cost and conditions that may apply. 

4. Develop final copy for 
brochures and marketing 

materials. 

4.1.Develop copy using basic creative writing techniques 
or obtain from relevant source. 

4.2.Integrate accurate, practical and operational details. 

4.3.Present accurate information about costs and 
conditions. 

4.4.Check copy for accuracy prior to submission for 
production. 

5. Coordinate production of 
brochures and marketing 
materials. 

5.1.Liaise with production personnel and monitor 
schedule. 

5.2.Check and correct production work as required. 

5.3.Approve artwork according to organisational 
guidelines. 

5.4.Obtain and deliver materials on schedule or action 
contingency measures. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 
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Reading skills to:  interpret quotations and product conditions 

 proofread and edit draft materials 

 create copy or check quality of outsourced copy 

 research information for inclusion from varied and 

potentially unfamiliar sources. 

Oral communication skills 
to: 

 collaborate with others on technical, organisational and 
creative issues. 

Numeracy skills to:  calculate costs and quantities of materials to be produced  

 work with: 

 numerical concepts of size, shape and layout 

 detailed product costings. 

Problem-solving skills to:  evaluate factors that impact on production of marketing 
materials 

 respond to challenges that arise in the production of 
marketing materials. 

Technology skills to:  liaise with others about technical production issues 

 work with current industry marketing technologies. 

 
 

Unit Mapping Information 

SITXMPR401 Coordinate production of brochures and marketing materials 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXMPR001 Coordinate 

production of brochures and marketing materials 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 produce at least three of the marketing materials listed in the knowledge evidence, 

coordinating all aspects of the development process within specified deadlines 

 produce each of the above marketing materials to: 

 meet stated objectives 

 provide current and accurate information 

 proofread each of the above to ensure they are free of errors. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 key features of marketing materials: 

 advertising material 

 conference program or registration form 

 destination guide 

 direct mail piece 

 display material 

 event prospectus 

 invitation 

 product brochure 

 product support manual 

 promotional flyer or leaflet 

 venue maps 

 objectives of marketing materials and the markets for which material is required 

 physical and virtual media marketing opportunities 

 factors that impact production of materials in both physical and virtual contexts: 

 accessibility for those with disabilities 

 availability of information 

 design issues: 
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 style 

 size 

 legal requirements 

 marketing considerations: 

 distribution considerations 

 market for review of competitive materials 

 objectives 

 resource constraints: 

 budget 

 in-house capability 

 technology: 

 digital media opportunities 

 objectives of the material 

 sustainability considerations 

 time parameters 

 current digital print production technologies, processes and terminology 

 printing and industry conventions in relation to placement of information, page numbering 
and copyright information 

 specification inclusions: 

 conditions of contract 

 delivery platform 

 interactivity requirements 

 layout and style of text 

 number of colours 

 number of photographs 

 production and delivery deadlines 

 size 

 total number required 

 type of paper (for print-based materials) 

 quality indicators in marketing material production: 

 readability 

 photographic quality 

 effective use of colour 

 spacing requirements 

 creative writing techniques used for the content of brochures and other marketing 

materials  

 procedures and requirements for preparation and proofing of material 

 copyright laws and restrictions that apply to the inclusion of certain content in brochures 
and other marketing materials 

 procedures for copyright clearance of restricted materials 
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 trade practices requirements around the need for accuracy of information in marketing 

materials. 
 

Assessment Conditions 

Skills must be demonstrated in an operational business environment for which brochures and 
marketing materials can be developed. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 current information and communications technology for the development of content 

 suppliers of graphic design services, print production organisations and copywriters with 

whom the individual can interact; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXMPR004 Coordinate marketing activities 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to plan and 
coordinate a range of marketing and promotional activities at an operational level. The unit 

incorporates knowledge of marketing principles. 

 

The unit applies to all industry sectors, and to individuals who are responsible for 
coordinating marketing activities within the parameters of an established marketing strategy. 
Individuals working independently with limited supervision undertake this role. This could 

include marketing coordinators or managers and owner-operators of small businesses. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Marketing and Public Relations  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Plan and organise 
marketing activities. 

1.1.Plan marketing activities according to marketing plan or other 
organisational systems. 

1.2.Identify, analyse and incorporate relevant market information 
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and legal, ethical and sustainability requirements into 

short-term planning. 

1.3.Confirm target markets and marketing medium. 

1.4.Evaluate potential and suitability of marketing opportunities 
that arise. 

1.5.Proactively seek and evaluate innovative marketing 

opportunities, including use of new technologies and media. 

1.6.Develop and implement action plans to address operational 

details. 

2. Undertake a general 
public relations role. 

2.1.Establish and conduct positive relationships with industry and 
media colleagues. 

2.2.Use networks to support marketing activities. 

2.3.Develop public relations resources as required, including 

media releases and industry or media support materials. 

3. Review and report on 
marketing activities. 

3.1.Review activities according to agreed evaluation methods and 
incorporate results into future planning. 

3.2.Prepare reports according to organisational policy and 
required timeframes. 

3.3.Present current and clear market intelligence to inform sales 
and marketing planning.  

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret market trend information and marketing plans. 

Numeracy skills to:  work within marketing budgets. 

Problem-solving skills to:  evaluate the potential of different marketing activities 

 proactively identify and respond to potentially complex 
implementation challenges. 

Planning and organising 
skills to: 

 coordinate diverse and unpredictable operational details. 

Self-management skills to:  take responsibility for quality and outcomes of marketing 
activities. 

Technology skills to:  work with current web-based marketing technologies. 
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Unit Mapping Information 

SITXMPR404 Coordinate marketing activities 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXMPR004 Coordinate 

marketing activities 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 plan and coordinate at least two different marketing activities for an operation, product or 

service 

 use industry networks, information sources, and distribution and marketing networks 
when planning and coordinating the above activities 

 reflect types of marketing activities used in the relevant industry sector and major industry 

promotional events in the above activities 

 apply marketing principles to each marketing activity 

 evaluate and report on each of the above marketing activities against the following 
criteria: 

 consistency with overall marketing direction 

 exposure that was achieved 

 matching attendees to target market 

 cost-effectiveness of financial and human resources 

 completion within established timeframe.  
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 content and structure of marketing plans 

 key marketing principles: 

 marketing management process 

 the four Ps: product, place, price and promotion  

 SWOT analysis: strengths, weaknesses, opportunities and threats 

 industry structure and interrelationships, industry networks and information sources 

 industry and market knowledge appropriate to the sector and organisation: 

 distribution and marketing networks, especially those that support the product or 

service being promoted  

 e-business marketing options and major promotional events 

 commission structures 
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 current customer and market trends and preferences 

 features, benefits and practical application of marketing activities commonly used in the 
service industries: 

 advertising 

 familiarisations 

 in-house promotions 

 public relations 

 social media 

 trade and consumer shows 

 signage and display 

 information inputs into the planning process: 

 competitive activity 

 financial statistics 

 marketing reports 

 marketplace trends 

 sales reports 

 considerations in evaluating the suitability of marketing activities: 

 consistency with overall marketing direction 

 exposure to be achieved 

 matching of attendees to target markets 

 resource considerations: 

 financial 

 human 

 timing of activity or event 

 operational details relevant to the coordination of marketing activities: 

 administrative and procedural requirements 

 availability of promotional materials 

 available technology 

 contracting of other services 

 equipment requirements 

 need for external assistance 

 potential for cooperative approaches 

 public relations implications 

 staffing requirements and briefings 

 strategies to ensure maximum benefits 

 travel arrangements 

 legal issues that impact on the marketing of products and services 

 ethical considerations for marketing activities: 

 appropriate use of images and text 

 protection of children 
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 targeting of particular groups in the community 

 sustainability considerations for marketing activities: 

 reducing waste of printed materials 

 sustainability as a marketing tool. 
 

Assessment Conditions 

Skills must be demonstrated in an operational business environment. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 products or services for which the individual can conduct marketing activities  

 current information and communications technology used by industry for marketing 
activities 

 marketing plans, operational marketing documents, action plans and marketing reports. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXMPR006 Obtain and manage sponsorship 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to obtain and 
manage sponsorship for a business activity, product, service or event. It requires the ability to 

determine sponsorship requirements, source and negotiate with potential sponsors and manage 
sponsorship arrangements. 

 

The unit applies to any tourism, travel, hospitality or event sector where sponsorship is sought 
to support business or community activities. Sponsorship may relate to a one-off activity, such 

as an event, or to ongoing operations, such as sponsorship of a particular service. 

 

It applies to senior coordinators and managers who operate independently, have responsibility 
for others and are responsible for making a range of financial and operational decisions. They 
may work under the overall guidance of event organising committees. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Marketing and Public Relations  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 
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outcomes. demonstrate achievement of the element. 

1. Determine sponsorship 
requirements and 

opportunities. 

1.1.Identify sponsorship requirements in consultation with 
colleagues. 

1.2.Develop targets for sponsorship based on financial 
parameters of activity. 

1.3.Identify items, activities or projects to be sponsored to 

meet organisational needs. 

1.4.Identify potential sponsors based on potential sponsor 

appeal, nature of the activity and previous approaches. 

2. Source sponsorship. 2.1.Develop sponsorship materials in a clear, concise and 
professional format to include a full breakdown of costs 

and benefits. 

2.2.Distribute and present sponsorship materials according to 

agreed targets. 

2.3.Undertake follow up promotion and negotiation with 
potential sponsors. 

2.4.Discuss and negotiate additional opportunities with 
sponsor. 

2.5.Make written sponsor contracts or agreements to include 
full details of commitments made by both parties. 

3. Service sponsors. 3.1.Brief colleagues on details of sponsorship arrangements. 

3.2.Organise activities according to sponsorship agreement, 
ensuring all agreements are honoured. 

3.3.Monitor and evaluate activities and make required 
adjustments. 

3.4.Provide and request feedback from sponsor. 

3.5.Identify and action opportunities to enhance value of 
involvement for sponsors and benefits for the 

organisation. 

3.6.Maintain and distribute accurate and current sponsorship 
documentation throughout the process. 

3.7.Liaise and follow-up with sponsor to initiate future 
cooperative approaches. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 
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Reading skills to:  read and interpret details of the business activities or projects to 

be sponsored and complex sponsorship contracts or agreements. 

Writing skills to:  prepare sponsorship materials and agreements expressing 
complex business ideas and proposals. 

Oral communication 
skills to: 

 liaise with sponsors and manage their participation. 

Numeracy skills to:  evaluate budgets and interrogate or use financial data to inform 
sponsorship activities. 

Problem-solving skills 
to: 

 evaluate a potential sponsor’s best fit with the business activities 
or projects 

 monitor activities, identify sponsorship servicing deficiencies, 
and make required adjustments. 

Initiative and enterprise 

skills to: 

 identify and action opportunities to obtain sponsorship. 

Technology skills to:  design effective sponsorship materials and proposals. 

 
 

Unit Mapping Information 

SITXMPR501 Obtain and manage sponsorship 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXMPR006 Obtain and manage 

sponsorship 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 determine sponsorship requirements for at least two business activities, products, services 

or events, and obtain sponsorship 

 develop clear, concise and professional proposals for the above business activities, 
products, services or events, including: 

 electronic presentation 

 printed promotional material 

 monitor and manage the above sponsorship arrangements for the period of the sponsorship 

contract 

 follow organisational practices and protocols when managing sponsorship activities  

 demonstrate effective communication and negotiation with sponsors. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 particular industry sector and business type: 

 business activities or events which would appeal to sponsors 

 potential sponsorship opportunities and sources of finance 

 protocols for sponsor contact and accessing sponsorship opportunities 

 packages that can be offered to sponsors 

 formats for and inclusions of sponsorship proposals 

 sponsorship documentation: 

 activity reports or schedules 

 contracts 

 feedback documentation 

 financial records 

 features of sponsorship contracts and agreements: 

 legal requirements to supply services as contracted and ramifications of failure to 

comply 

 sponsor reporting expectations and requirements. 
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Assessment Conditions 

Skills must be demonstrated in an operational tourism, travel, hospitality or events business 
with which a sponsor can be involved. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 computers, printers and software packages to design effective sponsorship proposals 

 current commercial sponsorship contract templates 

 sponsors to allow the individual to communicate, negotiate and manage sponsorship 

arrangements; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 

organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 

 



SITXMPR007 Develop and implement marketing strategies Date this document was generated: 24 November 2023 

 

Approved Page 6786 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

SITXMPR007 Develop and implement marketing strategies 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to analyse 
internal and external business environments, and develop and evaluate marketing strategies 

and plans for products and services.  

 

The unit applies to all industry sectors, and to individuals in senior marketing or management 
roles. This may include those whose primary role is marketing related, or those for whom 
marketing is a part of a broader job responsibility. 

 

Marketing strategies could be developed for a new or existing product or service, a small or 

medium-sized business organisation, a destination or a specific project, such as an event. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Marketing and Public Relations  
 

Unit Sector 

Cross-Sector 
 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Collect and analyse information 1.1.Confirm core activities, customer base, business 
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on the internal business 

environment. 

values and current business direction. 

1.2.Identify and analyse information on current and past 
marketing and its effectiveness. 

1.3.Review business performance information to identify 
strengths, weaknesses and critical success factors. 

1.4.Identify and record current capabilities and 

resources, including the need for specialist assistance. 

1.5.Record and report information according to 

organisational requirements. 

2. Collect and analyse information 
on the external business 

environment. 

2.1.Identify and analyse information on expected market 
growth or decline, and associated risk factors. 

2.2.Record and analyse projected changes in the labour 
force, population and economic activity. 

2.3.Gather and analyse comparative market information. 

2.4.Identify and analyse industry and customer trends 
and developments, including emerging technologies 

and innovations. 

2.5.Identify and analyse legal, ethical and sustainability 

requirements and potential business impacts. 

2.6.Record and report information according to 
organisational requirements. 

3. Develop marketing strategies. 3.1.Identify and analyse opportunities based on internal 
and external market analysis. 

3.2.Explore new and innovative marketing approaches.  

3.3.Develop marketing strategies that are consistent with 
direction and values of the organisation. 

3.4.Develop strategies in consultation with key 
stakeholders, integrating legal, ethical and 

sustainability considerations. 

4. Prepare marketing plan. 4.1.Formulate marketing plan that clearly communicates 
priorities, responsibilities, timelines and budgets. 

4.2.Provide timely opportunities for colleagues to 
contribute to marketing plan. 

4.3.Submit marketing plan for approval according to 
organisational policy. 

5. Implement and monitor 

marketing activities. 

5.1.Implement and monitor activities detailed in plan 

according to schedule and contingencies. 

5.2.Produce marketing reports according to 

organisational policy. 

5.3.Share information on marketing activities with 
operational staff to maintain awareness of current 

organisational focus. 
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6. Conduct ongoing evaluation. 6.1.Evaluate marketing activities using agreed methods 

and benchmarks. 

6.2.Make adjustments according to evaluation. 

6.3.Communicate and implement agreed changes. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  research complex and potentially unfamiliar business and 
marketing information. 

Writing skills to:  write complex plans and reports. 

Initiative and enterprise 

skills to: 

 proactively identify creative marketing opportunities. 

Planning and organising 
skills to: 

 coordinate complex planning and implementation processes. 

Technology skills to:  evaluate the potential of current and emerging marketing 
technologies 

 
 

Unit Mapping Information 

SITXMPR502 Develop and implement marketing strategies 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXMPR007 Develop and 

implement marketing strategies 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 develop a marketing strategy and plan for a product or service, including: 

 identifying current and relevant marketing issues 

 detailed, realistic implementation and monitoring program specific to the product or 

service 

 details of marketing techniques and distribution networks specific to the product or 
service 

 opportunities presented by new technologies 

 research and critically analyse internal and external business environments relevant to the 

above product or service 

 evaluate and report on the above marketing strategy and plan against the following 
criteria: 

 consistency with overall marketing direction 

 exposure achieved 

 penetration of target market 

 cost-effectiveness of financial and human resources 

 completion of strategy within established timeframe 

 recommendations for strategic responses based on evaluation. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 data collection tools and research methodologies of particular relevance to marketing 

 marketing planning techniques and formats and key features of a marketing plan 

 internal and external issues that impact on market planning in a given industry context 

 internal capabilities and resource considerations: 

 communication capabilities 

 e-business capacity 

 equipment capacity 

 financial resources 
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 hours of operation 

 human resources 

 location and position 

 staff skill levels 

 comparative market information relevant to marketing strategies: 

 benchmarking 

 best practice information 

 competitor information 

 industry marketing and distribution networks in the relevant context 

 new and innovative marketing strategies in the relevant industry context, and in particular 
current and emerging marketing technologies and the opportunities they present 

 legal issues that impact on marketing activities: 

 Australian consumer law  

 copyright and intellectual property considerations 

 the Privacy Act 1988 

 specific issues arising from use of new technologies 

 ethical considerations for marketing: 

 appropriate use of images and text 

 codes of practice 

 protection of children 

 targeting of particular groups in the community 

 sustainability considerations, opportunities and constraints for marketing in the relevant 

context, and those related to: 

 cultural and social sustainability 

 economic sustainability of marketing initiatives 

 resource conservation and waste minimisation. 
 

Assessment Conditions 

Skills must be demonstrated in an operational business operation or activity. This can be: 

 an industry workplace 

 a simulated industry environment. 

 

Assessment must ensure access to: 

 real or simulated product or service for which market planning can be undertaken 

 current information and communications technology to support the research and planning 
process 

 group of stakeholders who contribute to the planning process and customers to whom 

products and services are marketed; these can be: 

 those in an industry workplace who are assisted by the individual during the 

assessment process; or 
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 individuals who participate in role plays or simulated activities, set up for the purpose 

of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 
assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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SITXMPR008 Prepare and present proposals 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to prepare and 
present tenders, proposals or bids either as a response to a tender brief or as a proposal created 

and offered. It requires the ability to analyse client tender specifications or needs, determine 
organisational ability to meet those requirements, and to prepare and present information that 

is relevant to client criteria or needs. 

 

The unit applies to all tourism, travel, hospitality and event sectors and the tender proposal or 

bid may be for a one-off occasion, a series of occasions, or for an extended contract to deliver 
products and services. 

 

It applies to senior personnel who operate independently or with limited guidance from others 
and who are responsible for making a range of financial and operational decisions. 

 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 
 

Pre-requisite Unit 

Nil 
 

Competency Field 

Marketing and Public Relations  
 

Unit Sector 

Cross-Sector  
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential Performance criteria describe the performance needed to 
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outcomes. demonstrate achievement of the element. 

1. Analyse tender 
requirements and 

organisational capacity to 
meet them. 

1.1.Analyse tender brief, product specifications and needs. 

1.2.Seek clarification of product and service requirements 

from organisation requesting or requiring the tender. 

1.3.Complete assessment of organisational capacity to 
provide products and services. 

1.4.Determine viability and, if progressing to a proposal or 
bid, a plan of action for submission. 

2. Develop details for 
inclusion in proposal. 

2.1.Seek assistance to prepare proposal or bid, and 
coordinate input. 

2.2.Prepare budget for providing products and services. 

2.3.Develop quotation for products or services to be 
provided. 

2.4.Consider competitor pricing structure and make 
reasonable cost adjustments to ensure price-competitive 
quote. 

2.5.Collect and collate operational information for analysis 
and inclusion in proposal. 

2.6.Develop specifications for products and services to be 
provided. 

2.7.Access and prepare supporting information for inclusion 

in proposal or bid. 

2.8.Seek support for proposal or bid from relevant 

individuals and agencies. 

3. Prepare written proposal. 3.1.Present clear and comprehensive information relevant to 
client tender criteria and needs. 

3.2.Incorporate all supporting information. 

3.3.Present materials according to organisational style 

preferences in format that maximises use of strategic and 
creative techniques, and promotes the organisation. 

3.4.Evaluate finished proposal, make any required 

adjustments, and obtain approval to submit if necessary. 

4. Submit proposal and seek 

feedback. 

4.1.Lodge all proposal materials at designated location and 

within designated deadlines. 

4.2.Maintain copies of tender documents according to 
organisational procedures. 

4.3.Provide additional information as requested. 

4.4.See feedback on tender outcomes to inform future 

proposals.  
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret client product and service specifications which deal with 
complex ideas and concepts 

 research operational issues for use within the proposal. 

Writing skills to:  develop detailed proposals that respond to client tender needs 
while at the same time take account of organisational capacity. 

Numeracy skills to:  interpret and analyse financial information and use complex 
calculations to develop budgets and quotations. 

Learning skills to:  monitor tender outcomes and identify issues that impact on future 
tenders. 

Problem-solving skills 
to: 

 identify deficiencies in proposals and identify viable solutions. 

Planning and 
organising skills to: 

 access and sort information required for tender preparation within 
designated deadlines. 

Technology skills to:  use computers, word processing programs, presentation and 
accounting software packages and to present information in a 

compliant format. 

 
 

Unit Mapping Information 

SITXADM501 Prepare and present proposals 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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Assessment Requirements for SITXMPR008 Prepare and present 

proposals 

Modification History 

Not applicable. 
 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and: 

 prepare one proposal for a product and one proposal for a service, each of which responds 

to tender specifications or client needs, and includes: 

 capacity of organisation to produce product or provide service 

 organisation’s management structure and services 

 policies, procedures and practices to be managed as part of tender 

 product or service specifications 

 resources that will be used and associated supplier, supply and cost specifications 

 special, technical, new or hired equipment required to produce product or provide 

service 

 transport requirements and costs 

 comply with the following criteria when preparing each of the above proposals: 

 eligibility criteria for submission 

 formatting requirements 

 lodgement specifications  

 tender specifications 

 questions to be answered 

 effectively analyse client tender brief, specifications and needs in relation to each of the 
above proposals and confirm viability before proceeding 

 present professional and creative proposals that: 

 promote the organisation 

 meet commercial time constraints. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 

performance criteria of this unit: 

 specific industry sector: 

 formats for and inclusions of tender proposals or bids 

 presentation techniques for proposal and bid materials and current technology options 
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 role and nature of tender, proposal or bid processes 

 sources of specialist advice and expertise for developing proposals and bid materials 

 specific organisation: 

 full details of organisational products, services and facilities 

 operational requirements and production logistics for delivering the products and 
services subject to tender, proposal or bid 

 sources of costs for products, services and fees 

 sources of organisational information to be included in tender proposals 

 standards of presentation and contents of style guides 

 factors that impact organisational capacity to meet a tender: 

 budgetary constraints outlined in the tender brief 

 compliance with regulations 

 diversification from products and services currently offered 

 geographic constraints 

 likely profit 

 other conflicting projects 

 resource capacity of organisation to provide scope of products and services 

 risk assessment of providing the products and services 

 factors to assess in determining viability to meet tender requirements: 

 ability to meet lodgement deadline 

 ability to meet tender criteria and provide full information required 

 competition and prospect of winning the tender 

 cost of preparing tender 

 supporting materials for bids and proposals: 

 awards won by the organisation 

 copies of: 

 business registration 

 industry accreditations 

 insurance policies 

 licences 

 membership of organisations 

 qualifications 

 details of current client base 

 organisational and individual employee profiles 

 photographs of current or previous products and services 

 plans, drawings and job specifications 

 product and service manuals 

 references and details of other successful undertakings 

 sample promotional materials 

 samples of work 
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 structure of organisation 

 testimonials 

 methods to manage intellectual property of product and service concepts 

 features and functions of presentation software packages used to prepare professional and 

comprehensive tender information. 
 

Assessment Conditions 

Skills must be demonstrated in a tourism, hospitality or events environment where tenders, 
proposals or bids are prepared. This can be: 

 an industry workplace  

 a simulated industry environment. 

 

Assessment must ensure access to: computers, printers and software programs currently used 
to prepare proposals: 

 organisational templates: 

 budgets 

 proposals 

 product or service specifications 

 tender briefs and specifications for products and services 

 financial and operational data used to prepare tenders 

 customers seeking services via a tender process and team members from whom to seek 
input on proposal preparation; these can be: 

 those in an industry workplace who are assisted by the individual during the 
assessment process; or 

 individuals who participate in role plays or simulated activities, set up for the purpose 
of assessment, in a simulated industry environment operated within a training 
organisation. 

 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 
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TAEASS301 Contribute to assessment 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and 

Education Training Package Version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to contribute to the assessment process. 

 

It applies to a person with technical or vocational expertise who is in a supervisory or 
mentoring/coaching work role, and for whom collecting the evidence for assessment is an 

adjunct to principal work responsibilities. The unit applies to those involved in collecting 
evidence for assessment against units of competency or accredited courses. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Assessment 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 
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ELEMENT PERFORMANCE CRITERIA 

1. Clarify role and 

responsibilities in the 
assessment process 

1.1 Discuss and confirm the purpose of the assessment with 

relevant people 

1.2 Discuss and confirm benchmarks for assessment with the 
qualified assessor 

1.3 Access, read and clarify assessment plan with the qualified 
assessor 

1.4 Discuss and agree with the qualified assessor specific 
responsibilities in gathering evidence, and the types of evidence to 
be gathered 

2. Confirm organisational 

arrangements for 
evidence gathering 

2.1 Access and confirm relevant assessment system policies and 

procedures, organisational, legal and ethical requirements, and 
other relevant advice on assessment 

2.2 Clarify the nominated assessment tools and methods for 
collecting evidence with the qualified assessor, to ensure that the 
procedures to be followed, and the instruments to be used are clear 

2.3 Discuss and confirm with the relevant people the assessment 
context, including the candidate’s characteristics and any need for 

reasonable adjustments 

2.4 Confirm and arrange resource requirements in consultation 
with relevant people 

3. Collect evidence in 
accordance with the 
assessment plan 

3.1 Explain the assessment process to the candidate, including the 
different responsibilities of the parties involved, and refer any 
candidate issues or concerns to the qualified assessor, prior to 

undertaking assessment activities 

3.2 Use assessment instruments to gather quality evidence within 
the available time and resources, according to organisational, legal 

and ethical requirements 

4. Record and report 

findings 

4.1 Organise and provide evidence to the qualified assessor in a 

format suitable for analysis according to the assessment system’s 
policies and procedures 

4.2 Actively seek feedback from the qualified assessor on whether 
evidence-gathering activities meet the principles of assessment, 
and whether the evidence collected meets the rules of evidence 

4.3 Document areas for improvement in collecting evidence for 
future assessment activities 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Learning 4.2  Seeks feedback to build knowledge to improve process 
and professional practice 

Reading 1.3, 2.1, 2.2, 2.4, 3.2  Sources and interprets procedural, and compliance 
information  

Writing 1.1, 1.2, 1.3, 2.1, 
2.3, 2.4, 3.2, 4.1, 4.3 

 Completes workplace documentation accurately using 
the appropriate language  

Oral 
Communication 

1.1, 1.2, 1.3, 1.4, 
2.1, 2.2, 2.3, 2.4, 3.1 

 Communicates information and process requirements 
clearly, based on techniques appropriate to the 
audience and environment  

 Uses appropriate speaking and listening techniques to 
obtain specific information, and to support the 
assessment process 

Navigate the 
world of work 

2.1, 2.2, 3.2, 4.1  Accesses, confirms and takes responsibility for 
adherence to policies, procedures, and legal and ethical 

requirements 

Interact with 

others 

4.2  Asks questions to clarify understanding, and seeks 
feedback and further information 

Get the work 
done  

3.1, 4.1  Organises work according to defined requirements, 
taking some responsibility for decisions regarding the 
format of information 

 
 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAEASS301 

Contribute to 
assessment 

TAEASS301B 

Contribute to 
assessment 

Updated to 

meet 
Standards 
for Training 

Packages 

Equivalent 

unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEASS301 Contribute to 

assessment 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and Education 
Training Package Version 2.0. 

 

 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, including: 

 clarifying the role to be taken during the assessment 

 clarifying the assessment plan with the qualified assessor, including agreement about: 

 what evidence will be collected 

 how the evidence will be collected 

 carrying out a minimum of three evidence-gathering activities and, on each occasion: 

 document evidence in a clear and concise manner 

 document feedback from others involved in the assessment  

reporting findings to the qualified assessor, including an explanation of how the assessment 
meets the rules of evidence on each of the three occasions. 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 
task outlined in the elements and performance criteria of this unit. This includes knowledge 
of: 

 competency-based assessment 

 the principles of assessment 

 the rules of evidence 

 the different purposes of assessment 

 the diversity of assessment contexts 

 different types of evidence 

 evidence-gathering methods 

 the purpose and features of assessment tools, and assessment plans 
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 potential barriers and processes relating to evidence-gathering procedures, and assessment 

processes 

 the organisational policies and procedures relevant to this unit of competency. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace.  Conditions must be typical of those experienced in the training and 

assessment environment, and include access to qualified assessors for consultation. 

Assessors must satisfy the requirements for assessors in applicable vocational education and 

training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAEASS402 Assess competence 

Modification History 

Release Comments 

Release 2  This was first released with TAE Training and Education 

Training Package Release 2.1. 

Minor update to Assessment Conditions. 

Release 1 This version first released with TAE Training and 

Education Training Package Release 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to implement an assessment plan, and 
gather quality evidence to assess the competence of a candidate using compliant assessment 

tools. 

 

It applies to teachers, trainers and assessors in enterprises and registered training organisations 
(RTOs) and those providing assessment advisory services. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

 

Unit Sector 

Assessment 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Prepare for the 

assessment 

1.1 Interpret assessment planning documentation and applicable 

organisational, legal and ethical requirements for conducting the 
assessment and confirm with the relevant people 

1.2 Access and interpret units of competency that are to be used as 
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ELEMENT PERFORMANCE CRITERIA 

benchmarks for assessment, and the nominated assessment tools, 

to confirm the requirements for the evidence to be collected 

1.3 Determine opportunities for integrated assessment activities 
and document any changes to the assessment instruments, where 

required 

1.4 Determine opportunities for evidence-gathering in actual or 

simulated activities, through consultation with the candidate and 
relevant personnel  

1.5 Conduct a candidate briefing and explain, discuss and agree on 

the details of the planned assessment  

1.6 Arrange identified material and physical resource requirements  

1.7 Identify any specialist support requirements for the assessment, 
and organise if necessary 

2. Gather quality 
evidence 

2.1 Use agreed assessment methods and tools to gather, organise 
and document evidence in a format suitable for determining 

competence 

2.2 Apply the principles of assessment and rules of evidence in 

gathering quality evidence  

3. Support the candidate 3.1 Discuss and guide candidates in gathering their own evidence 
to support the recognition of prior learning (RPL) 

3.2 Use appropriate communication and interpersonal skills to 
develop a professional relationship with the candidate that reflects 
sensitivity to individual differences and enables two-way feedback 

3.3 Make decisions on reasonable adjustments with the candidate, 
based on the candidate’s needs and characteristics 

3.4 Access specialist support, if required, in accordance with the 

assessment plan 

3.5 Address any workplace health and safety (WHS) risk to a 

person or equipment immediately 

4. Make the assessment 
decision 

4.1 Assess the collected evidence, and to evaluate whether it 
reflects the evidence required to demonstrate competence 

4.2 Use judgement to infer whether competence has been 
demonstrated, based on the available evidence 

4.3 Make the assessment decision in line with agreed assessment 

procedures and according to the agreed assessment plan 

4.4 Provide clear and constructive feedback to the candidate 

regarding the assessment decision, and clearly document 
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ELEMENT PERFORMANCE CRITERIA 

follow-up, if required  

5. Record and report the 

assessment decision 

5.1 Record assessment outcomes promptly and accurately 

5.2 Complete and submit required assessment documentation, 
according to assessment procedures and confidentiality 
conventions 

5.3 Inform other relevant parties of the assessment decision, 
according to confidentiality conventions 

6. Review the assessment 

process 

6.1 Review the assessment process in consultation with candidates 

and other relevant people to improve future practice 

6.2 Document and record the review according to relevant 

assessment system policies and procedures 

 

 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 2.1, 4.1  Accesses and interprets procedural and compliance 
documentation relevant to the assessment process 

 Examines and evaluates assessment evidence  

Writing 1.1, 1.3, 1.5, 2.1, 
3.1, 5.1, 5.2, 5.3, 6.2 

 Completes workplace documentation accurately using 
appropriate language and following organisational 

requirements 

Oral 

Communication 

1.1, 1.4, 1.5, 3.1, 

3.4, 4.4, 5.3, 6.1 

 Communicates information and assessment process 
requirements clearly, using techniques appropriate to 

the audience and environment  

 Interacts appropriately with candidates to build rapport 
and understanding, and obtain specific information to 

support the assessment process 

Navigate the 

world of work 

1.1, 3.5, 5.3  Identifies, confirms and takes responsibility for 
adherence to legal and ethical requirements 

 Recognises, and follows, explicit and implicit 

protocols and meets expectations associated with own 
role 
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Interact with 

others 

1.1, 1.4, 1.5, 3.1, 

3.2, 3.4, 5.3, 6.1 

 Adjusts personal communication style in recognition 
of the values and experiences of others to build rapport 

 Cooperates and collaborates with others and 

contributes to activities requiring joint responsibility 
and accountability  

Get the work 
done  

1.1, 1.2, 1.3, 1.4, 
1.6, 1.7, 2.1, 2.2, 

3.3, 3.4, 4.1, 4.2, 
4.3, 6.1, 6.2 

 Uses systematic, analytical processes in complex, 
non-routine situations, gathering information, and 
identifying and evaluating options against agreed 

criteria 

 Organises work according to specific requirements 
taking some responsibility for decisions regarding the 

format of information 

 With guidance, reviews the effectiveness of solutions 
in relation to the set goals  

 

 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAEASS402 
Assess 

competence 

TAEASS402B 
Assess 

competence    

Updated to 
meet 

Standards 
for Training 

Packages 

Equivalent 
unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEASS402 Assess competence 

Modification History 

Release Comments 

Release 2  This was first released with TAE Training and Education 

Training Package Release 2.1. 

Minor update to Assessment Conditions. 

Release 1 This version first released with TAE Training and Education 

Training Package Release 2.0. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, including: 

 assessment of at least five candidates within the vocational education and training (VET) 
context against at least one endorsed or accredited unit of competency according to the 

organisation's assessment processes and practices. 

 using recognition of prior learning (RPL) processes in the assessment of at least one 
candidate (which may be one of the five candidates above) 

 making reasonable adjustments in the assessment of at least one candidate. 

 

The assessments must be undertaken under the supervision of a qualified assessor and cover 
an entire unit of competency for each candidate, including: 

 the application of different assessment methods and instruments involving a range of 
activities and events 

 using two-way communication and feedback with the candidate 

 exercising judgement in making the assessment decision 

 recording and reporting assessment outcomes in accordance with the assessment system 

and organisational, legal and ethical requirements 

reviewing the assessment process. 

 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 

task outlined in the elements and performance criteria of this unit. This includes knowledge 
of: 
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 competency-based assessment, including: 

 VET as a competency-based system 

 how competency based assessment differs from other types of assessment  

 competency standards as the basis of qualifications 

 structure and application of competency standards 

 the principles of assessment and how they are applied 

 the distinction between assessment tools and assessment instruments 

 the rules of evidence and how they are applied 

 the range of assessment purposes and assessment contexts, including RPL 

 different assessment methods, including suitability for gathering various types of 
evidence, suitability for the content of units, and resource requirements and associated 

costs 

 reasonable adjustments and when they are applicable 

 types and forms of evidence, including assessment instruments that are relevant to 
gathering different types of evidence used in competency-based assessment, including 
RPL  

 the training and assessment strategies, including policies and procedures established 
by the industry, organisation or training authority 

 RPL policies and procedures established by the organisation 

 cultural sensitivity and equity considerations in assessment activities 

 current legislative requirements relevant to the assessor and the assessment process 

 workplace health and safety (WHS) responsibilities associated with assessing competence, 
including: 

 requirements for reporting hazards and incidents 

 emergency procedures 

 procedures for the use of relevant personal protective equipment 

 the safe use and maintenance of relevant equipment 

 sources of WHS information. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in a real assessment environment. The 
assessment environment must include access to assessment tools and recording materials. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 
training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAEASS403 Participate in assessment validation 

Modification History 

Release Comments 

Release 2 This was first released with TAE Training and Education 

Training Package Release 2.1. 

 Minor updates to Assessment Conditions.  

Release 1 This version first released with TAE Training and 

Education Training Package Release 2.0 

 
 

Application 

This unit describes the skills and knowledge required to participate in an assessment 
validation process. 

 

It applies to assessors and workplace supervisors with assessment validation responsibilities 

participating in, but not necessarily leading, the process. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Assessment 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Prepare for validation 1.1 Discuss and confirm the purpose, context and scope of the 
validation process within relevant assessment system policies and 

procedures 

1.2 Arrange materials for validation activities 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Check all documents used in the validation process for 

accuracy and version control 

1.4 Analyse relevant units of competency and agree on the 
evidence needed to demonstrate competence 

2. Participate in the 

validation of assessment 
tools 

2.1 Demonstrate active and appropriate participation in validation 

sessions and activities using agreed communication methods and 
modes 

2.2 Apply principles of assessment and rules of evidence during 
validation sessions and activities  

2.3 Check that context and conditions of assessment include clear 

instructions for assessor and candidate and relate directly to the 
assessment conditions of the relevant unit  

2.4 Check that tasks to be administered to the candidate include 
clear and concise instructions and an outline of evidence 
requirements  

2.5 Check that assessment decision-making rules and benchmarks, 
are clear and enable consistent outcomes 

2.6 Check that recording mechanisms are clear and allow for 
sufficient information to be recorded 

2.7 Review and use assessment maps to assist in determining 

validity of assessment instruments  

3. Contribute to 
validation outcomes 

3.1 Discuss validation findings to support improvements in the 
quality of assessment in a collective environment 

3.2 Discuss, agree and record recommendations to improve 
assessment practice 
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Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.1, 1.3, 1.4, 2.3, 
2.4, 2.5, 2.6, 2.7 

 Analyses and interprets relevant policies and 
procedures, benchmarks and validation materials 

Writing 1.1, 3.2  Records key information from the validation process 
accurately to meet requirements  

Oral 

Communication 

1.1, 1.4, 2.1, 2.2, 

3.1, 3.2 

 Communicates with others to confirm approaches, 
exchange ideas and information, articulate opinions, 

and reach agreement with others, using suitable tone, 
style and language 

Navigate the 
world of work 

1.1   Identifies, confirms and takes responsibility for 
adherence to policies and procedures 

Interact with 

others 

1.1, 2.1, 2.2, 3.1, 3.2  Collaborates with others and contributes to activities 
requiring joint responsibility and accountability 

Get the work 
done  

1.1, 1.2, 1.3, 1.4, 
2.3, 2.4, 2.5, 2.6, 

2.7, 3.2 

 Organises and prioritises work commitments with a 
sense of what is achievable within the timeframe 

 Uses analytical processes in non-routine situations 
gathering information, and identifying and evaluating 

options against agreed criteria 

 

 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAEASS403 
Participate in 
assessment 

validation 

TAEASS403B 
Participate in 
assessment 

validation 

Updated to 
meet 
Standards 

for Training 
Packages. 

Revised 
performance 
criteria. 

No equivalent 
unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEASS403 Participate in 

assessment validation 

Modification History 

Release Comments 

Release 2 This was first released with TAE Training and Education 
Training Package Release 2.1.  

Updates to Assessment Conditions. 

Release 1 This version first released with TAE Training and Education 
Training Package Release 2.0 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, including: 

 actively participating in a minimum of three validation sessions that address the critical 

aspects of validation 

 clearly identifying the purpose for each validation, and the legal and ethical 
responsibilities of assessors 

 collating and presenting documentation for each validation in a logical manner 

 communicating and liaising with relevant people 

 providing feedback and interpreting documentation in validation sessions 

 recording their contribution to validation findings. 

  

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 

task outlined in the elements and performance criteria of this unit. This includes knowledge 
of: 

 how to determine the evidence needed to demonstrate competence in a competency-based 
environment 

 the reasons for carrying out validation and different approaches to validation that may be 

appropriate before, during and after an assessment 

 the components of assessment tools  

 critical aspects of validation, including validation of assessment processes, methods and 
products 

 how principles of assessment are addressed in validation 
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 how rules of evidence are addressed in validation 

 work health and safety legislation, codes of practice, standards and guidelines that impact 
on assessment 

 obligations of an assessor under applicable legislation and/or standards, particularly in 
relation to validation activities. 

  

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Conditions must be typical of those experienced in the training and 
assessment environment, and include access to: 

 the texts and tasks usually found in the workplace 

 units of competency and other materials used in validation sessions. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 

training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAEDEL301 Provide work skill instruction 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and 

Education Training Package Version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to conduct individual and group 

instruction, demonstrate work skills and assess the success of training and one’s own training 
performance, using existing learning resources in a safe and comfortable learning 
environment.   

 

It emphasises the training as being driven by the work process and context, and applies to a 

person working under supervision as a work skill instructor in a wide range of settings not 
restricted to training organisations,   

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Delivery and facilitation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Organise instruction 

and demonstration 

1.1 Gather information about learner characteristics and learning 

needs 

1.2 Confirm a safe learning environment  

1.3 Gather and check instruction, demonstration objectives, and 

seek assistance if required 

1.4 Access and review relevant learning resources and learning 
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ELEMENT PERFORMANCE CRITERIA 

materials for suitability and relevance, and seek assistance to 

interpret the contextual application 

1.5 Organise access to necessary equipment or physical resources 
required for instruction and demonstration  

1.6 Notify learners of details regarding the implementation of the 
learning program and/or delivery plan 

2. Conduct instruction 

and demonstration 

2.1 Use interpersonal skills with learners to establish a safe and 

comfortable learning environment 

2.2 Follow the learning program and/or delivery plan to cover all 
learning objectives  

2.3 Brief learners on any workplace health and safety (WHS) 
procedures and requirements prior to, and during, training 

2.4 Use delivery techniques to structure, pace and enhance 
learning 

2.5 Apply coaching techniques to assist learning 

2.6 Use communication skills to provide information, instruct 
learners and demonstrate relevant work skills 

2.7 Provide opportunities for practice during instruction and 
through work activities 

2.8 Provide and discuss feedback on learner performance to 

support learning 

3. Check training 
performance 

3.1 Use measures to ensure learners are acquiring, and can use, 
new technical and generic skills and knowledge 

3.2 Monitor learner progress and outcomes in consultation with the 
learner 

3.3 Review relationship between the trainer/coach and the learner, 

and adjust to suit learner needs 

4. Review personal 
training performance  

4.1 Reflect upon personal performance in providing instruction 
and demonstration, and document strategies for improvement 

4.2 Maintain, store and secure learner records, according to 
organisational and legal requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Learning 4.1  Reflects on practice to improve 

Reading 1.1, 1.3, 1.4, 2.2  Sources and interprets processes and procedures, 
learning resources and information relevant to 
providing a work instruction and delivery  

Writing 1.4, 1.6, 2.3, 2.6, 
2.8, 3.2, 4.1, 4.2 

 Accurately maintains learner records and 
documentation appropriate to the learning context and 
audience 

Oral 
Communication 

1.1, 1.6, 2.3, 2.4, 2.6  Uses appropriate communication strategies to engage, 
build rapport, provide instruction, monitor progress 

and provide feedback to individuals or groups 

Interact with 

others 

1.2, 1.3, 2.1, 2.5, 

2.8, 3.2 

 Recognises the importance of consultation and 
negotiation while collaborating to confirm strategy and 

achieve required outcomes 

 Asks questions in order to clarify understanding, and 
to provide and seek feedback  

 Builds rapport to establish effective working 

relationships and to achieve effective outcomes 

Get the work 

done  

1.1-1.6, 2.1-2.8, 

3.1-3.3, 4.1, 4.2 

 Organises and completes work according to defined 
requirements, taking responsibility for some decisions 

and sequencing tasks to achieve efficient outcomes 

 Identifies and responds to potential risks, problems and 
opportunities for improvement and considers options 

for different approaches 

 
 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAEDEL301 
Provide work 

skill 
instruction 

TAEDEL301A 
Provide work 

skill instruction 

Updated to 
meet 

Standards 
for Training 
Packages 

Equivalent 
unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEDEL301 Provide work skill 

instruction 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and Education 
Training Package Version 2.0. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, including: 

 carrying out a minimum of three training sessions, involving demonstrating and 
instructing particular work skills for at least two different individuals or small groups, 
with each session addressing: 

 different learning objectives 

 a range of delivery techniques and effective communication skills appropriate to the 

audience. 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 
task outlined in the elements and performance criteria of this unit. This includes knowledge 

of: 

 learner characteristics and needs 

 the content and requirements of the relevant learning program, and/or the delivery plan 

 the sources and availability of relevant learning resources and learning materials 

 the content of relevant learning resources and learning materials 

 training techniques that enhance learning, and when to use them 

 introductory knowledge of learning principles and learning styles 

 key workplace health and safety (WHS) issues in the learning environment, including: 

 roles and responsibilities of key personnel 

 responsibilities of learners 

 relevant policies and procedures, including hazard identification, risk assessment, 
reporting requirements, safe use of equipment and emergency procedures 

 risk controls for the specific learning environment. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Conditions must be typical of those experienced in the training and 

assessment environment and include access to any necessary workplace documents. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 
training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAEDEL401 Plan, organise and deliver group-based learning 

Modification History 

Release Comments 

Release 2 This was first released with TAE Training and Education 

Training Package Release 2.1. 

Minor update to Assessment Conditions.  

Release 1 This version first released with TAE Training and 

Education Training Package Release 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to plan, organise and deliver training for 
individuals within a group. 

 

It applies to a person working as an entry-level trainer, teacher or facilitator structuring a 

learning program developed by others in, or with, a training and assessment organisation.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Delivery and facilitation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Interpret learning 
environment and delivery 

requirements 

1.1 Access, read, and interpret learning program documentation to 
determine delivery requirements 

1.2 Use available information and documentation to identify group 
and individual learner needs, and learner characteristics 

1.3 Identify and assess constraints, and risks to delivery 
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ELEMENT PERFORMANCE CRITERIA 

1.4 Confirm personal role and responsibilities in planning, and 

delivering training, with relevant personnel 

2. Prepare session plans 2.1 Refine existing learning objectives according to program 
requirements and specific needs of individual learners 

2.2 Develop session plans and document these plans for each 

segment of the learning program 

2.3 Use knowledge of learning principles and theories to generate 

ideas for managing session delivery 

3. Prepare resources for 
delivery 

3.1 Contextualise learning materials to meet the needs of the 
specific learner group 

3.2 Finalise learning materials and organise facility, technology 
and equipment needs in time for delivery of learning sessions 

3.3 Confirm overall delivery arrangements with relevant personnel 

4. Deliver and facilitate 

training sessions 

4.1 Conduct each session according to the session plan, modified 

where appropriate to meet learner needs 

4.2 Use the diversity of the group as another resource to support 

learning 

4.3 Employ a range of delivery methods to optimise learner 
experiences 

4.4 Demonstrate effective facilitation skills to ensure effective 
participation and group management 

5. Support and monitor 

learning  

5.1 Monitor, and document, learner progress to ensure outcomes 

are being achieved, and individual learner needs are being met 

5.2 Make adjustments to the delivery sessions to reflect specific 
needs and circumstances 

5.3 Manage inappropriate behaviour to ensure that learning can 
take place 

5.4 Maintain and store learner records according to organisational 
requirements 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1, 1.2, 1.3, 2.1, 
3.1, 5.1 

 Access, read and interpret documentation relevant to 
the learning context, including program documents, 
learning materials, policies and procedures relevant to 
the context  

Writing 2.1, 2.2, 2.3, 3.1, 

3.2, 3.3, 5.1, 5.2, 5.4  

 Develops and maintains workplace documentation 
accurately and in response to required needs 

Oral 
Communication 

1.2, 1.3, 4.1, 4.3, 4.4  Uses communication techniques to build rapport and 
explore requirements  

 Facilitates training in an appropriate style for both 
individuals and groups  

Navigate the 
world of work 

1.4, 5.4  Recognises and follows organisational protocols, 
policies and procedures relevant to own role 

Interact with 

others 

1.4, 3.3, 4.4, 5.3  Cooperates and collaborates with others as part of 
routine activities to achieve team results, and to 

confirm that outcomes meet requirements 

 Recognises inappropriate behaviours and the potential 
for conflict, and implements strategies to maintain an 

appropriate learning environment 

Get the work 

done  

1.1-1.4, 2.1-2.3, 

3.1-3.3, 4.1-4.4, 
5.1-5.4  

 Organises and completes work according to defined 

requirements, taking responsibility for decisions and 
sequencing tasks to achieve efficient outcomes 

 Identifies and responds to problems and opportunities 
for improvement and considers options for different 

approaches 

 Uses information and communications technology 
(ICT) based tools to access, organise, analyse and 

display information relevant to role 

 
 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAEDEL401 
Plan, organise 

and deliver 

TAEDEL401A 
Plan, organise 

and deliver 

Updated to 
meet 

Standards 

Equivalent 
unit 
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Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

group-based 

learning 

group-based 

learning 

for Training 

Packages 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEDEL401 Plan, organise and 

deliver group-based learning 

Modification History 

Release Comments 

Release 2 This was first released with TAE Training and Education 
Training Package Release 2.1. 

Minor update to Assessment Conditions.  

Release 1 This version first released with TAE Training and Education 
Training Package Release 2.0. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete the tasks outlined in the 
elements and performance criteria of this unit, including: 

 facilitating group-based learning by preparing and delivering at least three training 

sessions, including:   

 at least two consecutive sessions of at least 40 minutes duration, that follow one of the 

learning program designs, to a learner group of at least eight individuals 

 at least one session delivered to a learner group of at least eight individuals, with 
evidence of how the characteristics and needs of this group were addressed 

 identifying and responding to individual needs 

 accessing and using documented resources, and any support personnel required to guide 
inclusive practices. 

  

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 

task outlined in the elements and performance criteria of this unit. This includes knowledge 
of:  

 learning theories and principles 

 resources available to identify different learner styles 

 the relevant industry area and subject matter of the delivery 

 the learner group profile, including characteristics and needs of individual learners in the 
group  

 the requirements of the learning program and/or delivery plan, and the content purpose 

 different delivery methods and techniques appropriate to face-to-face group delivery 
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 different techniques for the recognition and resolution of inappropriate behaviours 

 behaviours that may indicate learner difficulties, and the methods used to address these 
difficulties 

 the purpose of organisational record-management systems and reporting requirements  

 evaluation and revision techniques used to improve session plans 

 specific resources, equipment and support services available for learners with special 

needs 

 assessment and risk control measures relating to the facilitation of group-based learning 

 policies and procedures relevant to the learning environment. 
 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Conditions must be typical of those experienced in the training and 

assessment environment, and include access to learning program designs in use in the learning 
environment. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 
training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAEDEL404 Mentor in the workplace 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and 

Education Training Package Version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to establish and develop a professional 

mentoring relationship with an individual in a workplace.  

 

It applies to workplace supervisors or other work colleagues who work under limited 

supervision and who have responsibility for mentoring one or more individuals in the 
workplace. This may include, but is not limited to, those who mentor an apprentice or trainee 

employed by, or undertaking a work placement within, an organisation. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Unit Sector 

Delivery and facilitation 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Develop a mentoring 
plan 

1.1 Identify scope and boundaries of the mentoring relationship 
according to organisational procedures 

1.2 Document mentoring plan in accordance with organisational 
requirements  

1.3 Establish ground rules and negotiate realistic expectations  

1.4 Establish and maintain confidentiality of the relationship in 
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ELEMENT PERFORMANCE CRITERIA 

accordance with legislation, policy and procedures 

2. Facilitate mentoring 

relationship 

2.1 Develop learner’s confidence, self-esteem, respect and trust in 

the mentoring relationship 

2.2 Share personal experiences and knowledge with the person 
being mentored according to agreed objectives 

2.3 Support the person being mentored to develop and use skills in 
problem solving and decision making 

2.4 Use personal and professional networks to assist the person 
being mentored 

2.5 Provide information, and guidance to enhance engagement in 

the workplace 

2.6 Use techniques for resolving differences without damaging the 

relationship, and obtain assistance according to organisational 
policy and procedures 

3. Monitor mentoring 

relationship 

3.1 Provide planning assistance and guidance as requested by the 

person being mentored in a form and style to suit their 
requirements 

3.2 Provide feedback to the person being mentored on progress 

towards achieving the expectations and goals of the mentoring 
process 

3.3 Recognise and discuss changes in the mentoring relationship 
with appropriate stakeholders 

3.4 Negotiate and manage closure of the mentoring arrangement 

once objectives have been met 

4. Evaluate effectiveness 
of mentoring 

4.1 Establish and discuss benefits gained from the mentoring 
process 

4.2 Reflect on and articulate the personal benefits gained from 
providing mentoring 

4.3 Identify and report the outcomes of the mentoring arrangement 

and the benefits to the organisation according to organisational 
policy and procedures to improve the mentoring system or 

program 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading 1.1, 1.4  Sources and interprets texts relevant to mentoring 
context, including organisational policies and learner 
information 

Writing 1.1, 1.3, 2.5, 3.1, 
3.2, 4.3 

 Develops content and documents information relevant 
to mentoring plan 

Oral 

Communication 

2.4, 3.3, 4.1, 4.2, 4.3  Uses appropriate communication techniques to build 
rapport, trust, engagement and provide guidance and 

feedback 

Navigate the 

world of work 

1.1, 1.4, 2.6, 4.3  Follows legislative requirements, organisational 

protocols, policies and procedures in workplace 
mentoring 

Interact with 
others 

1.2, 2.1-2.3, 2.5, 2.6, 
3.1, 3.2, 3.4 

 Builds rapport using collaboration with others to 
achieve joint outcomes and effective interaction 

 Provides mentoring and role modelling to achieve 
agreed outcomes  

 Cooperates and consults with others to clarify 

understanding and seek feedback  

Get the work 

done  

1.1-1.4, 2.1-2.6, 

3.1-3.4, 4.1-4.3 

 Plans, organises and completes work according to 
defined requirements taking responsibility for 

decisions and sequencing tasks to achieve efficient 
outcomes 

 Identifies and responds to problems, considering 

options for different approaches 

 
 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and 

title 

previous 

version 

Comments Equivalence 

status 

TAEDEL404 
Mentor in the 

workplace 

TAEDEL404
A Mentor in 

the workplace 

Updated to 
meet 

Standards for 
Training 
Packages 

Equivalent 
unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEDEL404 Mentor in the 

workplace 

Modification History 

Release Comments 

 Release1 This version first released with TAE Training and Education 
Training Package Version 2.0. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in elements and 
performance criteria of this unit, including: 

 preparing a mentoring plan between the mentor and mentee that sets out clear objectives 
for a mentoring relationship that will last at least one year 

 facilitating at least three mentoring sessions 

 documenting information on sessions, including comments and notes from both mentor 
and mentee. 

  

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 

task outlined in the elements and performance criteria of this unit. This includes knowledge 
of: 

 relevant policy, legislation, codes of practice and national standards likely to impact on 
the provision of workplace mentoring, including training contracts and responsibilities of 
employer, registered training organisation (RTO) and funding body where they exist 

 mentoring methodologies and strategies 

 learning theories in relation to mentoring 

 strategies for working with a mentee including encouraging self reflection, confidence and 
the building of rapport 

 acceptable behaviour in the mentoring relationship 

 equal employment opportunity, equity and diversity principles 

 how a mentor can support the mentee’s employer to meet its WHS obligations for the 

mentee. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Conditions must be typical of those experienced in the training and 

assessment environment and include access to: 

 documentation of any existing training plan or contract if applicable to the mentoring 

relationship. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 

training legislation, frameworks and/or standards. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAEDES401 Design and develop learning programs 

Modification History 

Release Comments 

Release 2 This version first released with TAE Training and 

Education Training Package Release 2.1. 
 
Minor update to Assessment Conditions. 

Release 1 This version first released with TAE Training and 
Education Training Package Release 2.0. 

 

 

Application 

This unit describes the skills and knowledge required to conceptualise, design, develop and 

review learning programs to meet an identified need for a group of learners. The unit 
addresses the skills and knowledge needed to identify the parameters of a learning program, 

determine its design, outline the content, and review its effectiveness. 

 

It applies to trainers or facilitators who work under limited supervision to design, or develop, 

learning programs that are discrete, and provide a planned learning approach that relates to 
specific learning and training needs, or part of the learning design for a qualification. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Learning design 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Define the parameters 1.1 Clarify the purpose and type of learning program with key 
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ELEMENT PERFORMANCE CRITERIA 

of the learning program stakeholders 

1.2 Access and confirm the competency standards, and other 
training specifications, on which to base the learning program 

1.3 Identify language, literacy and numeracy requirements of the 

program 

1.4 Identify and consider characteristics of the target learner group 

2. Work within the VET 

policy framework 

2.1 Access relevant vocational education and training (VET) 

policies and frameworks, and apply to work practices 

2.2 Identify changes to training packages and accredited courses, 
and apply these to program development 

2.3 Conduct work according to organisational quality assurance 
policies and procedures 

3. Develop program 

content 

3.1 Research, develop and document specific subject matter 

content, according to agreed design options  

3.2 Evaluate existing learning resources for content relevance and 

quality  

3.3 Specify assessment requirements of the learning program 

4. Design the structure of 
the learning program 

4.1 Break the learning content into manageable segments, and 
document the timeframe for each segment 

4.2 Determine and confirm delivery strategies, required assessment 
methods and tools  

4.3 Document the complete learning program in line with 
organisational requirements 

4.4 Review the complete program with key stakeholders, and 

adjust as required 

4.5 Ensure a safe learning progression by analysing risks in the 

learning environment, and including a risk control plan 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 
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Reading 1.2, 1.3, 1.4, 2.1, 

2.2, 2.3, 3.1, 3.2, 
3.3, 4.2, 4.4, 4.5 

 Interprets specific information and instructions from a 
range of sources, to identify relevance to requirements 

Writing 1.1, 3.1, 3.3, 4.1, 
4.2, 4.3, 4.4, 4.5 

 Develops documents and content using the required 
format, accurate spelling, and grammar and 
terminology specific to the purpose and audience  

Oral 

Communication 

1.4   Uses appropriate language, questioning and listening 
techniques to provide and elicit information, confirm 

understanding and explore others’ views.  

Numeracy 4.1  Interprets familiar measurements relating to 
timeframes and compares against requirements 

Navigate the 

world of work 

4.3  Follows organisational protocols, policies and 
procedures regarding program documentation  

Interact with 
others 

1.1, 1.2, 4.2, 4.4  Recognises the importance of consultation and 
negotiation while collaborating to confirm strategy and 
achieve required outcomes 

Get the work 
done  

1.1-1.4, 2.1-2.3, 
3.1-3.3, 4.1-4.5  

 Organises and completes work according to defined 
requirements, taking responsibility for decisions and 
sequencing tasks to achieve efficient outcomes 

 Identifies and responds to potential risks, considering 

options for different approaches 

 Uses information and communications technology 
(ICT) based tools to conduct research, design work 

processes, and to complete work tasks 

 
 

Unit Mapping Information 

Code and 

title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAEDES401 
Design and 

develop 
learning 
programs 

TAEDES401A 
Design and 

develop 
learning 
programs  

Updated to 
meet 

Standards 
for Training 
Packages 

Equivalent 
unit 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAEDES401 Design and develop 

learning programs 

Modification History 

Release Comments 

Release 2 This version first released with TAE Training and Education 
Training Package Release 2.1.  

Minor update to Assessment Conditions. 

Release 1 This version first released with TAE Training and Education 
Training Package Release 2.0. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, including: 

 designing, developing and reviewing learning programs within the vocational education 

and training (VET) context 

 preparing and developing a minimum of two learning programs: 

 that contain differentiated learning program designs to reflect particular needs, contexts 
and timelines 

at least one of which must be based on competency standards or accredited courses, and must 

cover at least one entire unit of competency or accredited course module. 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 
task outlined in the elements and performance criteria of this unit. This includes knowledge 
of:  

 information about training package developers and course accreditation agencies 
responsible for specific learning program parameters  

 training packages and relevant competency standards to be used as the basis of the 

learning program 

 other performance standards and criteria to be used as the basis of the learning program, 
where relevant 

 the distinction and relationship between a training package/accredited course, learning 

strategy and learning program 

 the different purposes and focus of learning programs 
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 instructional design principles relating to different design options for learning program 

design and structure 

 availability and types of different relevant learning resources, learning materials, and 
pre-developed learning activities  

 methodologies relating to developing and documenting new learning activities, and related 

learning materials 

 different delivery modes and methods 

 relevant policies, legal requirements, codes of practice and national standards, including 
commonwealth and state or territory legislation, that may affect training and assessment in 

the VET sector 

 describe relevant workplace health and safety (WHS) knowledge relating to the work role, 
and WHS considerations that need to be included in the learning program. 

 

Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 

replicate the workplace. Conditions must be typical of those experienced in the training and 
assessment environment, and include access to competency standards or accredited courses 

relevant to the learning programs. 

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 

training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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TAETAS501 Undertake organisational training needs analysis 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and 

Education Training Package Version 2.0. 

 
 

Application 

This unit describes the skills and knowledge required to undertake a training needs analysis 

(TNA) to identify the training and assessment needs of an organisation. 

 

It applies to those working under limited supervision in roles that require them to work with 

organisations to identify training needs.  

 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 
 

Unit Sector 

Training advisory services 
 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Identify the 
organisation’s needs 

1.1 Discuss with relevant staff from the organisation their 
objectives, expectations and organisational requirements 

1.2 Use appropriate communication and interpersonal skills to 
develop a professional relationship with the organisation 

1.3 Identify, analyse and address any existing, or potential, issues 
that may impact on the organisation’s objectives and requirements 

1.4 Identify and access resources, in accordance with 

organisational requirements 
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ELEMENT PERFORMANCE CRITERIA 

1.5 Develop a project plan for the conduct of the TNA with 

relevant persons to be negotiated and agreed by the organisation 

2. Conduct training needs 
analysis 

2.1 Use reliable, appropriate and efficient methods for collecting 
information and data on current, emerging and future training 
needs 

2.2 Analyse the organisation’s work roles to determine skills and 
competencies needed for effective performance 

2.3 Follow legal, organisational and ethical requirements to gather 
information and data, to assess the current skills and competencies 
of staff 

2.4 Use reliable and valid data analysis methods to determine 
current and emerging organisational training needs 

3. Provide advice to the 

organisation 

3.1 Provide the organisation with clear advice and 

recommendations on training and assessment needs in the format 
preferred by the client organisation 

3.2 Provide the organisation with options for meeting identified 
training needs 

3.3 Obtain feedback and comments from the organisation on the 

suitability and sufficiency of advice and recommendations 

3.4 Use legal requirements to process, complete and present final 

report to the organisation 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 
the performance criteria that are required for competent performance. 

Skill Performance 

Criteria 

Description 

Reading 1.3, 1.4, 2.1, 2.2, 
2.3, 2.4, 3.3, 3.4  

 Sources, analyses, interprets and follows text-based 
information relevant to requirements information to 
apply relevance to requirements 

  

Writing 1.3, 1.5, 2.1, 2.2, 

2.3, 2.4, 3.1, 3.2, 3.4 

 Structures documents in a logical, detailed and 
accurate manner that incorporates information and 

recommendations using language in a format and style 
appropriate to a specific audience and context 
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Oral 

Communication 

1.1, 1.3, 1.4, 2.1, 

2.3, 3.1, 3.2, 3.3, 3.4 

 Leads verbal exchanges about information and 
opinion, using appropriate communication techniques, 

articulating ideas and observations with a range of 
individuals and groups 

 Uses appropriate language to maintain effective 
communication 

Numeracy 2.1, 2.4  Collates, interprets and compares  information 
relevant to requirements 

Navigate the 
world of work 

2.3, 3.4  Identifies and takes responsibility for adherence to 
legal requirements and organisational procedures 

Interact with 

others 

1.2, 1.5  Routinely negotiates, consults and builds rapport to 

obtain broad agreement and input into planning  

Get the work 
done  

1.1- 1.5, 2.1-2.4, 
3.1-3.4  

 Plans, organises and completes work according to 
requirements, taking responsibility for decisions and 
sequencing tasks to achieve effective and efficient 

outcomes 

 Researches, identifies and responds to problems and 
opportunities for improvement using systematic, 

analytical processes  

 Uses information and communications technology 
(ICT) based tools to conduct research, analyse data and 

complete work tasks 

 
 

Unit Mapping Information 

Code and title  

current 

version 

Code and title 

previous 

version 

Comments Equivalence 

status 

TAETAS501 

Undertake 
organisational 
training needs 

analysis 

TAETAS501B  

Undertake 
organisational 
training needs 

analysis  

Updated to 

meet 
Standards 
for Training 

Packages 

Equivalent 

unit 

 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 
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Assessment Requirements for TAETAS501 Undertake 

organisational training needs analysis 

Modification History 

Release Comments 

Release 1 This version first released with TAE Training and Education 
Training Package Version 2.0. 

 
 

Performance Evidence 

The candidate must show evidence of the ability to complete tasks outlined in the elements 
and performance criteria of this unit, including: 

 researching, conducting and providing advice through a training needs analysis 

 preparing at least two training needs analyses for one, or more organisations, and for each 
of these demonstrating: 

 the processes that were used to determine the organisation’s needs 

 details of the research methods undertaken to identify suitable training and/or 
assessment 

 planning for the training needs analysis 

 presentations that outline advice and recommendations. 
 

Knowledge Evidence 

The candidate must be able to demonstrate essential knowledge to effectively complete the 

task outlined in the elements and performance criteria of this unit. This includes knowledge 
of:  

 competency standards, training packages and accredited courses  

 NVR/AQTF requirements and standards 

 risk identification and management strategies  

 industry and enterprise knowledge  

 evaluation and research methodologies  

 the principles of intellectual property  

 training and development strategies  

 change management concepts/strategies  

 workplace health and safety (WHS) relating to undertaking an organisational training 

needs analysis. 
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Assessment Conditions 

Gather evidence to demonstrate consistent performance in conditions that are safe and 
replicate the workplace. Conditions must be typical of those experienced in the training and 

assessment environment.  

 

Assessors must satisfy the requirements for assessors in applicable vocational education and 
training legislation, frameworks and/or standards. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3 

 



TLIA0003 Complete and check import/export documentation Date this document was generated: 24 November 2023 

 

Approved Page 6847 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

TLIA0003 Complete and check import/export documentation 

Modification History 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 
Training Package. 
 
 

Application 

This unit involves the skills and knowledge required to complete and check import and export 
documentation in accordance with the requirements of Customs and related legislation and 

workplace procedures. 

It includes identifying procedures required for documenting import/export of goods, completing 

documentation to meet legislative and workplace requirements, checking documentation to 
ensure it meets legislative requirements and lodging documentation for processing. 

Work is performed under some supervision generally within a team environment. Work is 

undertaken in a range of environments, including small to large worksites, in the Customs 
broking and freight forwarding industries. 

No licensing, legislative or certification requirements apply to this unit at the time of publication. 
 
 

Pre-requisite Unit 

Not applicable. 
 
 

Competency Field 

A ‒ Handling Cargo/Stock 
 
 

Unit Sector 

Not applicable. 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1  Identify procedures 

required for 

1.1 Documents required for import/export of goods are 
identified 
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documentation for 

import/export of goods 

  1.2 Required documents are sourced 

  1.3 Content requirements for each section of the 
documentation are applied 

  1.4 Timelines for completion of documents are identified 

and noted 

  1.5 Requirements for permits and other documentation 

(such as quarantine) are identified and implications are 
noted 

  1.6 Procedures for obtaining clearances are identified and 

followed in accordance with the requirements of 
Customs, related legislation and workplace procedures 

  1.7 Letters of credit are identified and implications of each 
are noted 

  1.8 Assistance is sought, as required, to identify necessary 

documents and to commence process of assessing or 
completing these documents 

2 Complete documentation 

to meet legislative and 

workplace requirements 

2.1 Content requirements for each section of the 
documentation are identified and applied in accordance 
with the requirements of Customs, related legislation 

and workplace procedures 

  2.2 Workplace procedures for authorisations are followed 

  2.3 Data entry for documents is completed 

  2.4 Problems arising in completing required documents are 
identified and assistance is sought to resolve these in 

accordance with the requirements of Customs, related 
legislation and workplace procedures 

  2.5 Actions are taken to meet deadlines 

  2.6 Assistance is sought, as required, in completing required 
documents 

3 Check documentation to 

ensure it meets legislative 

requirements 

3.1 Documents are collated and checked before forwarding 
to supervisor, manager or more senior personnel for 

checking within designated timelines in accordance with 
the requirements of Customs, related legislation and 
workplace procedures 
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  3.2 Declarations are checked to ensure they meet the 

requirements of Customs, related legislation and 
workplace procedures 

  3.3 Letters of credit are checked to ensure they meet 
commercial, transport and overseas requirements 

  3.4 Dangerous goods (DG) documentation is checked in 

accordance with the requirements of Customs, related 
legislation and workplace procedures 

  3.5 Document revisions are finalised, rechecked and 
forwarded to supervisor, manager or more senior 
personnel prior to lodgement 

4 Lodge documentation for 

processing 
4.1 Documents are copied then forwarded to relevant 

personnel in accordance with the requirements of 

Customs, related legislation and workplace procedures 

  4.2 Copies of documents are filed, stored and retained in 
accordance with the requirements of Customs, related 

legislation and workplace procedures 
 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to TLIA2009 Complete and check import/export 
documentation. 
 
 

Links 

Companion Volume Implementation Guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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Assessment Requirements for TLIA0003 Complete and check 

import/export documentation 

Modification History 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 
Training Package. 
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria on at least one occasion and include: 

 communicating and working effectively with others when completing import and export 

documentation 

 completing and checking documentation and records to meet relevant Customs legislation, 
related legislation and workplace procedures 

 completing and/or assessing accuracy of import and export documentation 

 identifying procedures required for documentation for import and export of goods 

 modifying activities depending on operational contingencies, risk situations and 

environments 

 monitoring work activities in terms of planned schedule 

 providing customer/client service 

 reading, interpreting and following import and export instructions, procedures and labels 

 reporting and/or rectifying identified problems promptly in accordance with regulatory 
requirements and workplace procedures 

 selecting and using relevant communications, computing and office equipment when 
completing import and export documentation. 

 
 

Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria and include knowledge of: 

 Australian and international standards, codes, conventions and regulations relevant to 

importing and exporting cargo and freight 

 Customs Act and related legislation 

 documentation requirements for importing and exporting cargo and freight 

 focus of operation of work systems, equipment, management and site operating systems for 
completing import and export cargo and freight documentation 

 problems that may occur when completing import and export documentation and appropriate 

action that can be taken to resolve these problems 

 relevant work health and safety (WHS)/occupational health and safety (OHS) and 
environmental protection procedures and guidelines 
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 workplace procedures and policies for completing import and export documentation. 
 
 

Assessment Conditions 

Assessors must hold credentials specified within the Standards for Registered Training 

Organisations current at the time of assessment.  

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory 
requirements included within the Standards for Registered Training Organisations current at the 

time of assessment. 

Assessment must occur in workplace operational situations where it is appropriate to do so; 

where this is not appropriate, assessment must occur in simulated workplace operational 
situations that replicate workplace conditions. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 

requirements of the work being performed and the needs of the candidate. 

Resources for assessment must include: 

 relevant and appropriate materials, tools, equipment and personal protective equipment (PPE) 

 applicable documentation, including workplace procedures, regulations, codes of practice and 
operation manuals. 

 
 

Links 

Companion Volume Implementation Guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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TLILIC0003 Licence to operate a forklift truck 

Modification History 

Release 1. This is a release of this unit of competency in the TLI Transport and Logistics 
Training Package.  
 
 

Application 

This unit specifies the skills and knowledge required to operate a forklift truck safely in 
accordance with all relevant legislative requirements.  Competence in this unit, does not in itself 

result in a HRWL licence to operate this plant. 

Forklift truck means a powered industrial truck equipped with lifting media made up of a mast 

and an elevating load carriage to which is attached a pair of fork arms or other attachments that 
can be raised 900 mm or more above the ground, but does not include a pedestrian-operated 
truck or a pallet truck. 

A person performing this work is required to hold a forklift truck High Risk Work Licence 
(HRWL). 

This unit requires a person operating a forklift truck to: 

 plan for the work/task 

 prepare for the work/task 

 perform work/task  

 pack up 

Licensing/Regulatory Information 

Legislative and regulatory requirements are applicable to this unit of competency.  

This unit is based on the licensing requirements of Part 4.5 of the Model Work Health and Safety 
(WHS) Regulations and meets Commonwealth, State and Territory HRWL requirements.  

The National Assessment Instrument (NAI) is the mandated assessment for the HRWL to operate 

the relevant licencing class as detailed in this unit. 
 
 

Pre-requisite Unit 

Not applicable 
 
 

Competency Field 

LIC - Licencing Units 
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Unit Sector 

Not applicable 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Plan work/task 1.1 Task requirements are identified from work orders or 
equivalent and confirmed with relevant people and site 

inspection is conducted in accordance with workplace 
procedures 

  1.2 Work area operating surface is assessed to determine 
suitability for operational use of forklift truck in 
accordance with workplace procedures 

    1.3 Suitability of forklift truck and attachment working load 
limit (WLL) is determined for the load/s and work/task 
requirements in accordance with manufacturer 

requirements and workplace procedures 

  1.4 Working area is inspected and appropriate paths for 

operating the forklift truck and moving and placing 
load/s in work area are assessed and managed in 
accordance with workplace procedures  

  1.5 Hazard and risk control measures are identified and 
reported to relevant person/s in accordance with 

workplace procedures  

  1.6 Traffic management plan implementation is confirmed 
in accordance with workplace procedures  

  1.7 Appropriate communication procedures are identified 
with relevant people in accordance with workplace 

procedures 

  1.8 All work is confirmed to ensure coverage of work/task 
requirements for the relevant work area is in accordance 

with workplace procedures   
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2 Prepare for work/task 2.1 Consultation with workplace person/s is maintained to 

ensure workplan is clear and consistent with site 
requirements in accordance with safe work procedures 

  2.2 Weather and work environmental conditions are 

assessed to determine any impact on forklift truck 
operations in accordance with manufacturer 

requirements and safe work procedures 

  2.3 Risk control measures for hazards identified are checked 
for implementation in accordance with safe work 

procedures 

  2.4 Forklift truck is accessed in a safe manner in accordance 
with manufacturer requirements and workplace 

procedures 

    2.5 Forklift truck logbook is checked in accordance with 
manufacturer, regulatory requirements and safe work 

procedures  

  2.6 Pre-start checks are carried out and any damage and 
defects are reported, recorded and appropriate action is 

taken in accordance with safe work procedures and 
manufacturer requirements 

  2.7 Forklift truck is set up correctly with any relevant 
attachments as per work plan in accordance with 
relevant manufacturer requirements including data plate 

and safe work procedures 

  2.8 Operational checks are carried out and any damage and 

defects are reported, recorded and appropriate action is 
taken in accordance with manufacturer requirements and 
safe work procedures 

  2.9 Hazard and risk control measures are checked for 
implementation and communicated to people in the 

work area in accordance with safe work procedures 

3 Perform work/task  3.1 Weight and positioning of load is assessed to ensure 
compliance with forklift truck data plate requirements 

and in accordance with safe work procedures 
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  3.2 Forklift truck is operated safely in accordance with 

manufacturer requirements and safe work procedures  

  3.3 Loads are monitored constantly when lifting, moving, 
lowering and placing to ensure stability of load and 
avoidance of hazards in accordance with safe work 

procedures  

  3.4 Unplanned and unsafe situations are responded to in 

accordance with safe work procedures  

  3.5 Loads are picked up, transported and placed using all 

forklift truck movements in accordance with safe work 
procedures  

  3.6 Forklift truck is parked, switched off and isolated 

appropriately in accordance with manufacturer 
requirements and safe work procedures 

4 Pack Up 4.1 Forklift truck shutdown procedures are carried out in 

accordance with manufacturer requirements and safe 
work procedures 

  4.2 Forklift truck is secured to prevent unauthorised 

access/use in accordance with safe work procedures 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 

competency 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 
environment. 

Non-essential conditions may be found in the Companion Volume Implementation Guide. 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to TLILIC2001 Licence to operate a forklift truck 
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Links 

Companion Volume Implementation Guide - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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Assessment Requirements for TLILIC0003 Licence to operate a 

forklift truck 

Modification History 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 
Training Package. 
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all the 
requirements of the elements and performance criteria on at least one occasion and include: 

 applying safe operating procedures for a forklift truck including: 

 maintaining safe operating speed 

 travelling with load lowered to an appropriate height for the terrain, operating surface and 
visibility in relation to direction of travel 

 applying relevant forklift truck manufacturer requirements and data plate information and 
approved modifications to attachments fitted are in accordance with manufacturer 
requirements 

 carrying out pre-start checks, including visual inspection which must include: 

 battery charge as required by manufacturer requirements 

 checking and interpreting data plate/s are relevant to the attachment and the forklift truck 

 checking for signs of paint separation and stressed welds indicating potential structural 
weakness 

 document evidence of damage 

 engine / mechanical fluid level checks including fuel as required by manufacturer 
requirements 

 ensuring availability of correct forklift truck logbook and updating records as required 

 ensuring forklift truck tynes or other attachment/s are securely fitted 

 ensuring seat and mirrors are adjusted appropriately and seat belt is functional 

 fluid leaks 

 lights are working effectively 

 safety equipment checks 

 signage and labels to ensure they are visible and legible 

 wheels and tyres for damage/correct inflation if applicable  

 conducting and applying risk and hazard assessment strategies including: 

 insufficient lighting 

 other specific hazards including dangerous goods  

 overhead hazards and fixed structures, roof beams and doorways  

 restricted and poorly ventilated areas 
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 surface suitability based on forklift truck and task requirements 

 the risk of collision with people, moving plant and fixed structures 

 weather conditions  

 complying with Commonwealth, State and Territory Work Health and Safety 
(WHS)/Occupational Health and Safety (OHS)/Occupational Safety and Health (OSH) 
legislation, regulations safe work and workplace procedures 

 conducting operational checks, which must ensure: 

 all controls are located, identified and tested for functionality 

 all hydraulic functions operated to maximum extension and ensuring attachment (if fitted) 

movements and control functions are smooth and comply with operating requirements 

 hazard warning systems (e.g. reversing beepers, lights and horns) are functional 

 recording and maintaining accurate information relating to forklift truck operations 

 safety devices as fitted 

 start-up is in accordance with manufacturer requirements 

 steering, transmission and brake functions comply with operating requirements 

 there are no unusual noises 

 confirming and following traffic management plan procedures relevant to their role in the 
work area 

 conducting relevant procedures for refuelling and isolating fuel/power source as per 
manufacturer requirements using appropriate PPE  

 determining relevant lifting attachment to perform work/task 

 determining lift requirements including: 

 positioning of unusually balanced/shaped loads 

 centre of gravity 

 dynamic nature of load 

 tyne/attachment positioning 

 weight 

 ensuring risk control measures within the work area are effective as per workplace 
procedures 

 identifying, isolating and tagging out defective equipment and reporting to authorised 

person/s 

 interpreting and confirming relevant documentation, workplace instructions, safety 
information, emergency procedures for the work task and relevant area 

 interpreting workplace procedures in relation to various environmental conditions 

 maintaining communication with other workplace personnel through using worksite 

procedures including: 

 audible and visual warning devices 

 signage 

 two-way radio 

 verbal instructions 

 written instructions 

 maintaining three points of contact whilst accessing and egressing forklift truck and ensuring 
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rungs / steps are free of hazards 

 operating and monitoring safe forklift truck operations using minimum 250kg dynamic and 
non-dynamic loads that include: 

 aligning tynes/attachment to load 

 carrying out a lift to 75% of the maximum height 

 conducting trial lift to ensure forklift truck and load are stable, and load is safe to move 

 correctly using horns and mirrors in workplace 

 correctly positioning and using an observer to assist when operating with a load that may 
restrict vision or be placed out of vision of the operator 

 driving applicable to conditions and moving loads safely 

 driving a forklift truck safely with load in forward and reverse, while maintaining 

visibility through an obstacle course including: 

 an 'S' bend with a minimum 90 degrees left and right turn 

 ensuring load/s remains stable through pick up, transport and placement  

 forklift truck speed is appropriate to load and surroundings 

 lowering dynamic and non-dynamic loads to appropriate height for travel in forward 

and reverse 

 picking up, driving, manoeuvring and placing dynamic and non-dynamic loads safely at 
various heights within a compliant racking system 

 picking up, driving, manoeuvring and placing dynamic and non-dynamic loads safely 
into/onto an elevated, flat, stable area  

 tilting mast (or forks if applicable) to ensure balance of load 

 using gluts/dunnage appropriately and lowering load safely 

 using tilt and side shift (where fitted) safely to manoeuvre dynamic and non-dynamic 

loads into allocated space 

 reporting to relevant person/s on site risk control measures that are not in place or are 
deficient 

 setting up an exclusion zone 

 securely parking forklift truck and isolating in appropriate position including: 

 minimising possible access by unauthorised person/s 

 tynes/attachment lowered to required position in accordance with manufacturer 

requirements 

 park brake applied 

 switching off, isolating fuel/power source and removing key according to workplace 
procedures  

 shutting down a forklift truck in accordance with manufacturer requirements and workplace 

procedures  
 
 

Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria and include knowledge of: 
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 Australian and industry standards, codes of practice and guidelines to safely operate a forklift 

truck  

 communication procedures including: 

 audible and visual warning devices 

 hand signals  

 questioning techniques 

 signage 

 traffic warning systems  

 two-way radio 

 written instructions 

 forklift truck characteristics and capabilities, manufacturer requirements and instructions for 
any attachments 

 impact of the following on the operation of the forklift truck including: 

 failure/loss of control including brakes and steering 

 failure of equipment during forklift truck operations 

 forklift truck instability causes including: 

 deterioration of ground condition 

 overloading 

 pick up and placement of load 

 irregular loads 

 operating on ramps and uneven surfaces and in restricted spaces 

 use of forklift truck data plate and attachment data plate and appropriate methodology to 
determine weight of a load is appropriate for forklift truck and any attachment if fitted 

including the estimation or determination from: 

 labels on the actual load 

 markings on the actual load 

 paperwork such as consignment notes, running sheets and weighbridge dockets 

 weighing a carton and calculating load 

 manufacturer requirements, instructions and operator's manual 

 problems, and appropriate response procedures to unplanned and/or unsafe environmenta l 
conditions including: 

 wind 

 lightning 

 water/ice impacted surface/ground 

 rain 

 extreme heat 

 Ultra violet (UV) exposure 

 problems and equipment faults, and implementing appropriate response procedures to 
unplanned and/or unsafe situations including: 

 lock out and tag out procedures  

 relevant procedures for refuelling and recharging forklift truck using appropriate PPE 
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including: 

 gas bottle 

 connecting battery to charger and disconnecting battery from charger and reconnecting to 

forklift truck 

 refuelling  

 procedures for recording, reporting and maintaining workplace records and information 

 risk assessment process including hierarchy of control: 

 elimination 

 substitution 

 isolation 

 engineering controls  

 administrative controls 

 personal protective equipment (PPE) 

 safe use and compliance of different types of attachments including:  

 bale clamps 

 carpet spike for carpet rolls 

 drum carrier 

 jib attachment 

 paper roll clamps 

 personnel work platforms  

 rotators 

 slippers/fork extensions on tynes 

 suitability and lifting capability of the attachment to be used 

 shut down procedures for a forklift truck in accordance with manufacturer requirements  

 traffic management plan procedures and requirements  

 typical routine problems encountered operating a forklift truck and associated equipment, and 
adjustments required for correction 

 workplace procedures including work plan which may be verbal, documented/written, or 
electronically generated 

 work area operating surface suitability including issues with: 

 backfilled ground 

 bitumen (damaged, cracked) 

 concrete (damaged, cracked) 

 hard compacted soil 

 potholes 

 railway tracks 

 rough uneven or difficult terrain including sloping surfaces, uneven surfaces, steel decks 
and grates 

 soft soils 

 trench covers 

 Work Health and Safety (WHS)/Occupational Health and Safety (OHS)/Occupational Safety 
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and Health (OSH) requirements, safe work and workplace procedures 
 
 

Assessment Conditions 

As a minimum, assessors must satisfy applicable regulatory requirements, which include 

requirements in the Standards for Registered Training Organisations current at the time of 
assessment.  

As a minimum, assessment must satisfy applicable regulatory requirements, which include 

requirements in the Standards for Registered Training Organisations current at the time of 
assessment. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 
requirements of the work being performed and the needs of the candidate. 

Assessment must occur in workplace operational situations. Where this is not appropriate, 

assessment must occur in simulated workplace operational situations that reflect workplace 
conditions.  

 Simulators must not be used in the assessment of this unit of competency. 

Resources for assessment must include access to: 

 a suitable forklift truck that complies with AS 2359 Powered industrial trucks and is in a 

safe/serviceable condition in accordance with manufacturer requirements 

 associated equipment for forklift truck operations 

 suitable dynamic and non-dynamic loads 

 suitable compliant racking system 

 relevant and appropriate materials, tools, equipment and personal protective equipment 
currently used in industry  

 applicable documentation including: 

 approved codes of practice and relevant guidance material 

 relevant Australian technical standards 

 manufacturer guidelines (instructions, requirements or checklists), relevant industry 
standards and operating procedures (where applicable)  

 
 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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TLILIC0005 Licence to operate a boom-type elevating work 

platform (boom length 11 metres or more) 

Modification History 

Release 2. This is the second release of this unit of competency in the TLI Transport and 
Logistics Training Package: 

 Minor statement changes in unit Application 

 Minor changes and re-ordering of Performance Evidence 

 Minor re-ordering of Knowledge Evidence 

 Minor statement changes in Assessment Conditions. 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 

Training Package.   
 
 

Application 

This unit specifies the skills and knowledge required to safely operate a boom-type Elevating 
Work Platform (EWP) where the length of the boom is 11 metres or more in accordance with all 
relevant legislative requirements. Competence in this unit, does not in itself result in a Risk Work 

Licence (HRWL) to operate this plant. 

Boom-type elevating work platform means a telescoping device, hinged device, or articulated 

device, or any combination of these, used to support a platform on which personnel, equipment 
and materials may be elevated. 

A person performing this work is required to hold a boom-type elevating work platform HRWL. 

This unit requires a person operating an EWP to: 

 plan for the work/task 

 prepare for the work/task 

 perform work/task  

 pack up. 

Licensing/Regulatory Information 

Legislative and regulatory requirements are applicable to this unit of competency.  

This unit is based on the licensing requirements of Part 4.5 of the Model Work Health and Safety 
(WHS) Regulations and meets Commonwealth, State and Territory HRWL requirements.  

The National Assessment Instrument (NAI) is the mandated assessment for the HRWL to operate 

the relevant licencing class as detailed in this unit.   
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Pre-requisite Unit 

Not applicable 
 
 

Competency Field 

LIC - Licencing Units 
 
 

Unit Sector 

Not applicable 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Plan work/task 1.1 Task requirements are identified from work orders or 

equivalent and confirmed with relevant people and a site 
inspection is completed in accordance with workplace 
procedures 

  1.2 Work area ground/operating surface is assessed to 
determine suitability for operational use of EWP in 

accordance with manufacturer requirements and 
workplace procedures 

  1.3 EWP capabilities are established for the load/s and 

work/task requirements in accordance with 
manufacturer requirements and workplace procedures 

  1.4 Appropriate paths for operating the EWP and moving in 

work area are assessed and determined in accordance 
with workplace procedures  

  1.5 Relevant hazard and risk control measures are applied 

and advised to relevant person/s in accordance with 
workplace procedures 
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  1.6 Traffic management plan implementation is confirmed 

in accordance with workplace procedures  

  1.7 Appropriate communication procedures are identified, 

with relevant people in accordance with workplace 
procedures 

  1.8 All work is confirmed to ensure coverage of work/task 

requirements for the relevant work area in accordance 
with workplace procedures  

2 Prepare for work/task 2.1 Consultation with workplace person/s is maintained to 

ensure workplan is clear and consistent with site 
requirements in accordance with workplace procedures 

  2.2 Risk control measures for hazards identified are checked 

for implementation in accordance with workplace 
procedures 

  2.3 Safety equipment including Personal Protective 

Equipment (PPE) are inspected, fitted correctly and used 
in accordance with manufacturer requirements and safe 

work procedures 

  2.4 EWP is accessed in a safe manner in accordance with 
manufacturer requirements and safe work procedures  

  2.5 Pre-start EWP checks are carried out in accordance with 
manufacturers requirements and safe work procedures 

  2.6 EWP is started and is checked for any abnormal noises 
in accordance safe work procedures 

  2.7 EWP is positioned correctly as per work plan in work 

area in accordance with relevant manufacturer 
requirements and safe work procedures 

  2.8 EWP is stabilised appropriately in accordance with the 

workplan, relevant manufacturer requirements and safe 
work procedures 
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  2.9 Operational checks from base controls are carried out in 

accordance with relevant manufacturer requirements and 
safe work procedures 

  2.10 All platform controls are located, identified and tested in 

accordance with manufacturer requirements and safe 
work procedures  

  2.11 All damage and defects are reported and appropriate 

action is taken to rectify in accordance with 
manufacturer requirements and safe work procedures 

  2.12 EWP logbook is inspected and is correct for the EWP, is 

completed and signed in accordance with manufacturer 
requirements and safe work procedures 

  2.13 Weather and work environmental conditions are 

assessed to determine any impact on EWP operation and 
positioning as per workplan in accordance with 

manufacturer requirements and safe work procedures 

3 Perform work/task  3.1 Relevant hazard prevention/control measures identified 
are checked for implementation in accordance with safe 

work procedures 

  3.2 EWP is safely located at point of work in work area in 
accordance with safe work procedures 

  3.3 EWP platform is positioned for work tasks and stability 

and all operations are monitored constantly in 
accordance with safe work procedures 

  3.4 Work gear and tools are stowed and secured in 

accordance with safe work procedures 

  3.5 EWP is operated using all movements in accordance 

with safe work procedures and manufacturer 
requirements 

  3.6 Unplanned and unsafe situations are responded to in 

accordance with safe work procedures 
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  3.7 All communication signals are correctly interpreted and 

followed whilst EWP is operated in accordance with 
safe work procedures 

  3.8 EWP platform is accessed and egressed in accordance 

with safe work procedures and manufacturer 
requirements 

    3.9 EWP is parked, switched off and isolated appropriately 

in accordance with manufacturer requirements and safe 
work procedures 

4 Pack up  4.1 Post-operational EWP checks are carried out in 

accordance with manufacturer requirements and safe 
work procedures 

  4.2 EWP boom is retracted, lowered, stowed and secured in 

accordance with manufacturer requirements and safe 
work procedures  

  4.3 Safety equipment and PPE is disconnected from 

platform in accordance with safe work procedures 

  4.4 Relevant motion locks and brakes are applied as 

required in accordance with manufacturer requirements 
and safe work procedures 

  4.5 Outriggers and/or stabilisers, plates or packing if fitted 

are stowed and secured in accordance and with 
manufacturer requirements and safe work procedures 

  4.6 EWP is shut down in accordance with manufacturer 

requirements and safe work procedures 
 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 
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Non-essential conditions may be found in the Companion Volume Implementation Guide. 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to TLILIC2005 Licence to operate a boom-type elevating 
work platform (boom length 11 metres or more) 
 
 

Links 

Companion Volume Implementation Guide - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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Assessment Requirements for TLILIC0005 Licence to operate a 

boom-type elevating work platform (boom length 11 metres or 

more) 

Modification History 

Release 2. This is the second release of this unit of competency in the TLI Transport and 
Logistics Training Package: 

 Minor statement changes in unit Application 

 Minor changes and re-ordering of Performance Evidence 

 Minor re-ordering of Knowledge Evidence 

 Minor statement changes in Assessment Conditions. 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 
Training Package.   
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all the 

requirements of the elements and performance criteria on at least one occasion and include: 

 advising relevant person/s on site in relation to any hazards and risk elimination/control 
strategies  

 applying safe operating procedures for an Elevating Work Platform (EWP) including all 
functions within the safe working rated capacity including: 

 boom/s as low as possible and fully retracted whilst travelling (self propelled EWP only) 

 boom/s in line with EWP where practical whilst travelling (self propelled EWP only) 

 EWP stability 

 gently accelerating and braking to minimise boom/s swing (self propelled EWP only) 

 maintaining safe operating speed in relation to the work condition 

 travelling with work platform raised to an appropriate height for the terrain and visibility 
in relation to direction of travel (self propelled EWP only and in accordance with 

manufacturers specifications) 

 applying emergency procedures  

 applying traffic management plan procedures relevant to their role in the work area 

 carrying out operational checks on EWP including: 

 testing of all EWP safety devices 

 all controls are located, identified and tested for functionality from the base controls and 
platform controls  

 hazard warning systems including travel beepers and lights are functional 

 start-up is in accordance with manufacturer requirements 

 steering, transmission and brake functions comply with operating requirements (self 
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propelled EWP only) 

 there are no unusual noises 

 carrying out pre-start checks, including visual inspection which must include: 

 battery fluid level as required by manufacturer requirements 

 checking compliance plate is relevant to the load/s being used on the EWP 

 engine / mechanical fluid level checks as required by manufacturer requirements 

 ensuring availability of correct logbook and updating records as required 

 ensuring EWP platform and attachment/s fitted in platform are secured 

 evidence of damage 

 fluid leaks 

 lights are working effectively (where fitted) 

 safety equipment checks 

 signage and labels to ensure they are visible and legible 

 structural weaknesses including paint separation or stressed welds 

 wheels and tyres for damage/correct inflation if applicable 

 checking compliance plate and load chart for reach requirements and load suitability 

 clarifying workplan and checking understanding 

 complying with Commonwealth, State and/or Territory work health and safety 
(WHS)/occupational health and safety (OHS)/occupational safety and health (OSH) 
legislation and regulations 

 controlling and operating a boom type elevating work platform ensuring movements and 

control functions are safe, smooth and comply with operating requirements including: 

 any combination of the movement of the extending boom used to support a platform on 

which personnel, equipment and materials are elevated to perform the work task/s 

 avoidance of ground depressions 

 correctly using observer guidance of work platform, main chassis and extending boom 

 demonstrating the safe operation of an EWP in forward and reverse, while maintaining 
visibility (where applicable) 

 driving (where applicable) applicable to conditions and moving platform and load/s safely 

 ensuring warning devices are functioning correctly 

 interpreting directional arrows correctly on platform controls during forward, reverse, left 

and right 

 lowering boom to its resting position 

 monitoring platform, main chassis and extending boom movement constantly ensuring 
safe work procedures are followed 

 raising platform and slewing within manufacturer requirements 

 raising platform to its full extent or 75% of the maximum height capacity (whichever is 
greater) 

 stability of the EWP and the work platform 

 manoeuvring and positioning the platform to perform work task/s safely whilst at its full 
extent or a minimum height of 75% of the maximum capacity (whichever is greater) 
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 conducting and applying hazard identification and risk elimination or minimisation strategies 

including: 

 barricades and controls to prevent the risk of collision with people, moving vehicles 

and fixed structures  

 environmental conditions including: 

• wind 

• lightning 

• water impacted ground 

• rain 

• extreme heat 

• Ultra Violet (UV) exposure  

 ground conditions (surface and slopes) and assessing work area operating surface 
suitability based on machine and task requirements 

 overhead hazards including electric lines and service pipes 

 personal protective equipment (PPE) 

 restricted areas and crush points from work platform and external surroundings 

 safety related tags on electrical switches/isolators that have an impact on point of 
work of EWP operator 

 sufficient lighting  

 suitable area for set-up, positioning and safely operating EWP 

 suitable firm and stable operating surface 

 use of safety observer  

 entering work platform correctly including: 

 lowering platform safely and stably to appropriate height to access safely 

 clipping on of fall restraint/arrest device  

 accessing platform safely 

 exiting work platform correctly including: 

 lowering platform safely and stably to appropriate height to egress safely 

 unclipping of fall restraint/arrest device  

 exiting platform safely 

 identifying, isolating and tagging out defective equipment and reporting to authorised 

person/s 

 inspecting and using relevant safety equipment, including: 

 anchor point/s 

 emergency retrieval system from base controls and platform controls where fitted  

 energy absorber/s 

 lanyard/s 

 safety harness/es 

 interpreting and confirming relevant documentation, workplace instructions, safety 

information and emergency procedures for the work task and relevant area 

 interpreting workplace procedures in relation to various work environmental conditions 



Assessment Requirements for TLILIC0005 Licence to operate a boom-type  elevating work platform (boom length 11 metres or more)Date 
this document was generated: 24 November 2023 

 

Approved Page 6872 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

 maintaining communication with other workplace personnel using appropriate workplace 

procedures including procedures to ensure all movements are conveyed clearly and 
succinctly including: 

 2-way radio 

 audible and visual warning devices 

 making and interpreting hand signals 

 questioning to confirm understanding 

 signage 

 written instructions 

 recording and maintaining accurate information relating to EWP operations 

 reporting to relevant person/s on site risk control measures that are not in place or deficient 

 stabilising procedures for an EWP including:  

 checking levels 

 removing obstacles and obstructions 

 deploying and retracting outriggers (if fitted) 

 establishing correct size plates for packing (if required) 

 shutting down a boom type EWP in accordance with manufacturer requirements and 

workplace procedures  

 using and interpreting EWP manufacturer requirements and data, including compliance plate 
and load chart, to enable correct EWP selection for task including: 

 boom 

 platform 

 weight including outrigger load or wheel load. 
 
 

Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 

the requirements of the elements and performance criteria and include knowledge of: 

 Australian and industry standards, codes of practice and guidelines to safely operate an EWP 
(boom length 11 metres or more) including: 

 nominal reach, measured horizontally from centre point of rotation to outer edge of 

platform in its most extended position 

 vertical distance from floor of platform to surface supporting elevating work platform 

with platform at its maximum height 

 appropriate mathematical calculations to estimate loads ensuring EWP is not overloaded 

 appropriate workplace communication procedures including: 

 2-way radio  

 audible and visual warning devices 

 questioning techniques 

 signage 

 hand signals  
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 traffic warning systems  

 written instructions 

 compliance with permit condition requirements including:  

 from electrical supply authority  

 if operating on roads or footpaths 

 EWP characteristics and capabilities, manufacturer requirements and instructions 

 hazards including: 

 all ground and /or operating surface hazards 

 traffic including pedestrians, vehicles, other mobile plant and building structures 

 overhead hazards including electric lines, service pipes, doorways, roof beams, and lights 

 obstacles or obstructions 

 insufficient lighting 

 other relevant hazards  

 identification and avoidance of person/s potential crush or entrapment points  

 identification and avoidance of potential contact with overhead electrical conductor’s  

 identification and avoidance of potential contact with structures near work platform/boom or 

chassis  

 impact of the following on the operation of the EWP including: 

 failure/loss of control including brakes and steering 

 failure of equipment including hydraulic system 

 EWP and platform instability due to: 

 deterioration of ground/operating surface condition 

 gradient of operating surface 

 overloading 

 poor load placement 

 irregular loads 

 emergency procedures and safety equipment, including the use of: 

 safety harness/es 

 energy absorbers 

 lanyard/s 

 anchor point/s 

 emergency retrieval systems 

 lock out and tag out procedures 

 problems, and appropriate response procedures to unplanned and/or unsafe environmental 
conditions  

 procedures for recording, reporting and maintaining workplace records and information 

 relevant manufacturer requirements and instructions 

 relevant procedures for refuelling/recharging EWP using appropriate PPE  

 risk assessment process including hierarchy of control: 

 elimination 
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 substitution 

 isolation 

 engineering controls  

 administrative controls 

 personal protective equipment (PPE) 

 problems and equipment faults, and implementing appropriate response procedures to 

unplanned and/or unsafe situations  

 procedures for shutting down a boom type EWP in accordance with manufacturer 
requirements  

 relevant documentation requirements 

 suitability and lifting capability of the EWP to be used 

 traffic management plan procedures and requirements  

 typical routine problems encountered operating a EWP and adjustments required for 
correction 

 wind speed factors that affect stability of EWP as per manufacturer requirements 

 work area operating surface suitability including issues with: 

 backfilled ground 

 bitumen (damaged, cracked) 

 concrete (damaged, cracked) 

 hard compacted soil 

 potholes 

 railway tracks 

 rough uneven or difficult terrain including sloping surfaces, uneven surfaces, steel decks 
and grates 

 soft soils 

 trench covers 

 work health and safety (WHS)/occupational health and safety (OHS)/occupational safety and 

health (OSH) and codes of practice requirements for boom type elevating work platforms 

 work plan which may be verbal, documented/written, or electronically generated 
 
 

Assessment Conditions 

Assessors must hold credentials specified within the Standards for Registered Training 
Organisations current at the time of assessment.  

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory 

requirements included within the Standards for Registered Training Organisations current at the 
time of assessment. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 
requirements of the work being performed and the needs of the candidate.  

Assessment must occur in workplace operational situations. Where this is not appropriate, 

assessment must occur in simulated workplace operational situations that reflect workplace 
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conditions.  

 Simulators must not be used in the assessment of this unit of competency 

Resources for assessment must include access to: 

 appropriate boom-type elevating work platform (boom length 11 metres or more) in a 
safe/serviceable condition in accordance with manufacturer requirements 

 relevant and appropriate materials, tools, equipment and personal protective equipment 

currently used in industry  

 applicable documentation including: 

 approved codes of practice and relevant guidance material 

 relevant Australian technical standards 

 manufacturer guidelines (instructions, requirements or checklists), relevant industry 
standards and operating procedures (where applicable). 

 
 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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TLILIC2014 Licence to drive a light rigid vehicle 

Modification History 

Release 2. This is the second release of this unit of competency in the TLI Transport and 
Logistics Training Package. 

Modification of assessment conditions to remove an implementation barrier. 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 
Training Package. 
 
 

Application 

This unit involves the skills and knowledge required to obtain a licence to drive a light rigid 

vehicle. It includes systematically and efficiently controlling all vehicle functions, monitoring 
traffic and road conditions, managing vehicle condition and performance, and effectively 
managing hazardous situations.  

Types of light rigid vehicles include:  

 a rigid truck above 4.5 tonnes GVM but less than or equal to 8 tonnes GVM or  

 a rigid bus with less than or equal to 8 tonnes GVM or seats more than 12 adults, including 

the driver. 

Assessment of this unit will be undertaken within a licensing examination conducted by, or under 
the authority of, the relevant state/territory driver licensing authority. 

This unit applies to driving that is carried out in accordance with relevant state/territory driver 
licensing authority licence requirements and regulations for light rigid vehicles. 

Driving is performed with limited or minimum supervision, and with limited accountability and 
responsibility for self and others in achieving the prescribed outcomes. 

Driving involves the application of routine vehicle driving principles and procedures to maintain 

safety and to operate a light rigid vehicle across a variety of driving contexts. 

The primary legislative requirements applicable to this unit of competency are state/territory 

legislation in relation to road use and driver licensing. 

This unit addresses the knowledge and skills necessary for the granting of a Light Rigid Driver 
Licence. 

Being awarded this unit of competency is a necessary requirement to obtain a Light Rigid Driver 
Licence but is only one of several criteria. Prospective licence applicants should check with the 

state/territory driver licensing authority for other criteria (such as licence tenure and medical 
fitness) to confirm other eligibility requirements before undertaking training and/or assessment. 
 
 

Pre-requisite Unit 

Not applicable. 
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Competency Field 

LIC – Licensing 
 

Unit Sector 

Not applicable. 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1 Drive a light rigid 

vehicle 

1.1 Light rigid vehicle is started, steered, manoeuvred, 

positioned and stopped in accordance with traffic regulations, 
manufacturer instructions and relevant vehicle handling 
procedures 

1.2 Engine power is managed to ensure efficiency and 
performance, and to minimise engine and transmission 

damage 

1.3 Braking system of light rigid vehicle is managed and 
operated efficiently to ensure effective control of vehicle 

under all conditions 

1.4 Driving hazards are identified and/or anticipated and avoided 

or controlled through defensive driving 

1.5 Light rigid vehicle is driven in reverse, maintaining visibility 
and achieving accurate positioning 

1.6 Light rigid vehicle is parked, shutdown and safely secured in 
accordance with traffic regulations 

1.7 Load is safely and effectively restrained 

2 Monitor traffic and 

road conditions 
2.1 Traffic and road conditions are constantly monitored and 

acted on to enable safe operation and to ensure no injury to 

people or damage to property, equipment, loads and facilities 

2.2 Interaction with other road users is conducted courteously in 
accordance with road rules to ensure safe and efficient traffic 

flow 

3 Monitor and 3.1 Vehicle performance is maintained through pre-operational 
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maintain vehicle 

performance 

inspections and vehicle checks  

3.2 Appropriate signage, lights and equipment are checked for 
operational effectiveness and for conformity to prescribed 

traffic regulations 
 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the 
work environment. 

Non-essential conditions can be found in the Companion Volume Implementation Guide. 
 

Unit Mapping Information 

This unit replaces and is equivalent to TLILIC2014B Licence to drive a light rigid vehicle. 
 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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Assessment Requirements for TLILIC2014 Licence to drive a 

light rigid vehicle 

Modification History 

Release 2. This is the second release of this unit of competency in the TLI Transport and 
Logistics Training Package. 

Modification of assessment conditions to remove an implementation barrier. 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 

Training Package. 
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria on at least one occasion and include: 

 anticipating and monitoring traffic hazards and taking appropriate action 

 applying precautions and required action to eliminate, minimise or control identified hazards  

 applying relevant procedures that reflect legislative requirements 

 carrying out pre-operational vehicle checks including: 

 checking and topping up fluid levels 

 checking: 

 brakes 

 operation of vehicle lights and indicators 

 tyre pressures 

 visually checking vehicle 

 communicating effectively with others  

 handling vehicle including: 

 accelerating and braking 

 managing engine performance  

 operating vehicle controls, instruments and indicators 

 positioning and stopping a vehicle 

 reversing a vehicle 

 starting a vehicle 

 steering and manoeuvring a vehicle 

 using defensive driving techniques 

 negotiating a range of complex traffic infrastructure (such as roundabouts, traffic lights, 
stalemate intersections, railway level crossings) 

 reading and interpreting relevant instructions, procedures, information and signs.  
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Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria and include knowledge of: 

 driving hazards and related defensive driving techniques 

 efficient driving techniques 

 engine power management and safe driving strategies 

 light rigid vehicle controls, instruments and indicators, and their use 

 light rigid vehicle handling procedures 

 pre-operational checks carried out on vehicle and related action 

 relevant state/territory driver licensing authority road rules, regulations, permit and licence 
requirements. 

 
 

Assessment Conditions 

As a minimum, assessors must satisfy applicable regulatory requirements, which include 

requirements in the Standards for Registered Training Organisations current at the time of 
assessment. 

As a minimum, assessment must satisfy applicable regulatory requirements, which include 
requirements in the Standards for Registered Training Organisations current at the time of 
assessment. 

Practical driving aspects must be assessed in a vehicle typical of the class as approved by the 
state/territory driver licensing authority. The use of simulators for driver testing is not permitted. 

The assessor must use the mandatory assessment tool provided by the state/territory driver 
licensing authority to conduct the assessment for this unit, in accordance with licensing authority 
requirements 

The state/territory driver licensing authority may prescribe approved routes, which must be used 
for the final assessment. 

Assessment must occur in the following traffic and road conditions:  

 on open and/or private roads with moderate inclines and declines 

 typical weather conditions. 

and may also include traffic and road conditions at a depot, base or warehouse. 

Resources for assessment include: 

 a range of relevant exercises, case studies and/or simulations 

 applicable documentation including workplace procedures, regulations, codes of practice and 

operation manuals 

 appropriate range of relevant on-road operational or workplace situations  

 relevant materials, tools, equipment and personal protective equipment currently used in 
industry. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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TLIP2032 Maintain petty cash account 

Modification History 

Release 1. This is the first release of this unit of competency in the TLI Transport and 
Logistics Training Package. 

 

Application 

This unit involves the skills and knowledge required to maintain a petty cash account in 

accordance with relevant regulations and workplace requirements, as part of work activities 
within the transport and logistics industry. 

It includes preparing petty cash documentation and conducting cash transactions. 

Work is performed under some supervision generally within a team environment. 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 

 

Pre-requisite Unit 

Not applicable. 
 

Competency Field 

P - Administration and Finance 
 

Unit Sector 

Not applicable. 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Prepare petty cash 

documentation 
1.1 Requests for petty cash advances are validated and required 

vouchers are prepared 

1.2 Petty cash claims are validated and attached receipts are 

checked 
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1.3 Before processing, claim documentation is prepared and 

checked for accuracy  

1.4 Claims and vouchers are presented to nominated 

person/section for checking and approval appropriate to 
workplace limits 

1.5 Irregularities are noted and referred to nominated 

person/section for resolution 

1.6 Details of claims and vouchers are recorded to enable 

tracing and balancing of cash holding 

2 Conduct cash 

transactions 
2.1 Petty cash is provided against claims and vouchers from 

cash holding 

2.2 Petty cash returns are secured and return receipts are 
provided 

2.3 Petty cash returns are documented to enable tracing and 
balancing of cash holding 

2.4 Documented transactions are reconciled against cash held 

2.5 Cash is drawn to maintain a balance appropriate to normal 
transaction levels in accordance with workplace procedures 

2.6 Cash is secured in accordance with workplace security 
requirements 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 
of competency. 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the 
work environment. 

Non-essential conditions can be found in the Companion Volume Implementation Guide. 
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Unit Mapping Information 

This unit replaces and is equivalent to TLIP2032A Maintain petty cash account. 

 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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Assessment Requirements for TLIP2032 Maintain petty cash 

account 

Modification History 

Release 1. This is the first release of this unit of competency in the TLI Transport and 
Logistics Training Package. 

 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria on at least one occasion and 

include: 

 adapting to differences in equipment in accordance with standard operating procedures 

 applying relevant legislation and workplace procedures 

 communicating and negotiating effectively with others when maintaining petty cash 
accounts 

 completing documentation related to petty cash accounts 

 interpreting and following operational instructions and prioritising work 

 monitoring work activities in terms of planned schedule 

 reading and interpreting instructions and procedures relevant to petty cash accounts 

 reporting and/or rectifying identified problems promptly, in accordance with regulatory 
requirements and workplace procedures 

 selecting and using relevant computer, communications and office equipment 

 working collaboratively with others when maintaining petty cash accounts 

 working systematically with required attention to detail. 

 
 

Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria and include knowledge of: 

 codes of practice and regulations relevant to maintaining petty cash accounts 

 documentation requirements for maintaining petty cash accounts 

 focus of operation of work systems, equipment, management and site operating 

systems for maintaining petty cash accounts 

 instruments of payment including letters of credit, cheques, promissory notes, bank 
drafts 

 problems that may occur when maintaining petty cash accounts and appropriate action 
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that can be taken to resolve these problems 

 workplace procedures and policies for maintaining petty cash accounts. 

 
 

Assessment Conditions 

As a minimum, assessors must satisfy applicable regulatory requirements, which include 

requirements in the Standards for Registered Training Organisations, current at the time of 
assessment.  

As a minimum, assessment must satisfy applicable regulatory requirements, which include 

requirements in the Standards for Registered Training Organisations, current at the time of 
assessment. 

Assessment must occur in workplace operational situations where it is appropriate to do so; 
where this is not appropriate, assessment must occur in simulated workplace operational 
situations that replicate workplace conditions.  

Assessment processes and techniques must be appropriate to the language, literacy and 
numeracy requirements of the work being performed and the needs of the candidate. 

Resources for assessment include: 

 a range of relevant exercises, case studies and/or other simulations 

 relevant and appropriate materials, tools, equipment and personal protective equipment 

currently used in industry  

 applicable documentation including workplace procedures, regulations, codes of 

practice and operation manuals. 

  

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 
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UEECD0007 Apply work health and safety regulations, codes and 

practices in the workplace 

Modification History 

Release 1. This is the first release of this unit of competency in the UEE Electrotechnology 
Training Package. 
 
 

Application 

This unit involves the skills and knowledge required to apply work health and safety 
(WHS)/occupational health and safety (OHS) regulations and codes of practices in the 
electrotechnology workplace. 

It includes applying safe working practices, following workplace procedures for hazard 
identification and risk control. It also includes electrotechnology worker responsibilities and 

application for health and safety, risk management and adherence to safety practices as part of 
electrotechnology work functions when preparing to enter a work area. 

No licensing, legislative or certification requirements apply to this unit at the time of publication. 
 
 

Pre-requisite Unit 

Not applicable 
 
 

Competency Field 

Cross Discipline 
 
 

Unit Sector 

Electrotechnology 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1  Prepare to enter an 

electrotechnology 

workplace 

1.1 Work area access permits are obtained from appropriate 
person/s in accordance with workplace procedures 
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  1.2 Relevant workplace WHS/OHS safety regulations and 

codes of practices are identified and followed when 
entering the electrotechnology work area 

  1.3 Safe work methods for controlling risks are obtained, 
read and applied prior to undertaking work activity in 
accordance with WHS/OHS workplace procedures 

  1.4 Preparation for electrical and non-electrical isolation is 
carried out to prevent creation of hazards from loss of 

machine/system/process control in accordance with 
WHS/OHS workplace procedures 

  1.5 Tools, equipment and chemicals required for the 

electrotechnology work are checked for safety and 
correct functionality in accordance with workplace 

procedures and regulatory requirements 

  1.6 Personal protective equipment (PPE) is worn 
appropriate to the electrotechnology work area and in 

accordance with workplace procedures 

2 Apply safe 

electrotechnology working 

practices 

2.1 Risk control work measures are implemented in 

accordance with WHS/OHS workplace procedures 

  2.2 Procedures for dealing with accidents, fires and 

emergencies are followed in accordance with workplace 
procedures, scope of responsibility and capabilities 

  2.3 Safe work methods are applied when working at heights 
including safe and effective use of safety equipment 

  2.4 Safe work methods are used when undertaking lifting, 

lowering, pushing, pulling, carrying or otherwise 
moving, holding or restraining workplace tasks in 

accordance with relevant code of practice 

  2.5 Safe work methods for removing an electric shock 
victim from a live electrical situation are demonstrated 

in accordance with workplace emergency management 
procedures 

  2.6 Working area is kept clean, neat and tidy in accordance 
with workplace housekeeping procedures 

3 Follow electrotechnology 

workplace procedures for 

hazard identification and 

3.1 Hazards are identified, control measures implemented 

and reviewed through regular active participation in the 
consultation process with employer and other employees 
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risk control 

  3.2 Hazards in the work area are identified and reported to 
relevant person/s in accordance with workplace 

procedures 

  3.3 WHS/OHS documentation and incident records are 
completed in accordance with regulatory requirements 

and workplace procedures 

  3.4 Workplace instructions are followed in accordance with 

regulatory requirements and workplace procedures 
 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 

Non-essential conditions may be found in the Companion Volume Implementation Guide. 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to UEENEEE101A Apply Occupational Health and Safety 
regulations, codes and practices in the workplace. 
 
 

Links 

Companion Volume implementation guides are found in VETNet - - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b8a8f136-5421-4ce1-92e0-2b50341431b6 
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Assessment Requirements for UEECD0007 Apply work health 

and safety regulations, codes and practices in the workplace 

Modification History 

Release 1. This is the first release of this unit of competency in the UEE Electrotechnology 
Training Package. 
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria on at least two separate occasions and 
include: 

 applying relevant work health and safety (WHS)/occupational health and safety (OHS) 
regulations, legislation, codes of practices and procedures in the workplace, including: 

 identifying typical hazards associated with work environments and assessing risk/s in an 

electrotechnology workplace 

 applying and reviewing risk control measures to minimise, control or eliminate identified 
hazards 

 reporting hazards to relevant person/s 

 applying safe working practices/methods 

 contributing to WHS/OHS consultative processes 

 following relevant workplace emergency management procedures and instructions relating to 
WHS/OHS and emergency incidents 

 selecting and using appropriate personal protective equipment (PPE) 

 applying correct manual handling techniques 

 confirming (safe) isolation of an electrical supply and isolation of potential electrical and 
non-electrical hazards has been completed by an authorised person 

 demonstrating safe methods of removing an electric shock victim from a live electrical 
situation 

 selecting an appropriate ladder for a given situation and performing a safety check before use 

 completing relevant WHS/OHS documentation. 
 
 

Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 

the requirements of the elements and performance criteria and include knowledge of: 

 effective verbal and written communication techniques 

 electrotechnology work environment, including: 

 appropriate fire extinguisher for a given type of fire 

 commonly used workplace safety signs 
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 relevant industry standard for safe workplace procedures 

 risk assessment documentation 

 typical hazards associated with a range of work environments 

 use of fire extinguishers 

 housekeeping and potential hazards in relation to improper housekeeping 

 workplace procedures used to control the risks associated with workplace hazards 

 legal requirements relevant to WHS/OHS in the workplace, including: 

 appropriate personal protective equipment (PPE)  

 asbestos awareness and reporting hazardous gases, including supervisory requirements 
and duty of care 

 difference between hazards and risks 

 duty holder responsibilities, as specified in WHS/OHS Acts, regulations and codes of 
practice 

 employer and employee responsibilities, rights and obligations 

 general aims and objectives of the relevant state or territory legislation relating to 
WHS/OHS 

 hazards that may be present in the electrotechnology workplace, the harm they can cause 
and how this harm occurs 

 housekeeping and potential hazards in relation to improper housekeeping 

 major functions of safety committees and representatives 

 powers of health and safety inspectors 

 relevant WHS/OHS regulations, codes and practices 

 underlying principles of WHS 

 life support - cardiopulmonary resuscitation (CPR) in the workplace, including: 

 first aid 

 responsibilities of the first aider 

 priorities of first aid management for any accident or injury 

 procedures required at an accident scene 

 legal and ethical issues, which may impact on the management of care 

 'duty of care' 

 examination of a casualty for injuries 

 effect of cardiopulmonary arrest on the body 

 managing simulated conditions of airway obstruction, respiratory arrest and 

cardiopulmonary arrest 

 single and two-person CPR 

 signs and symptoms of an altered level of consciousness 

 management of simulation of a casualty with an altered level of consciousness 

 signs and symptoms of shock 

 management of simulation of a casualty in shock 

 relevant safe work method statements (SWMS)/job safety analysis (JSA) or risk mitigation 
processes, including: 
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 emergency management plan 

 hierarchy of WHS/OHS hazard risk control measures 

 principles of risk assessment/management and required documentation 

 typical hazards associated with electrotechnology work environments and their control, 
including: 

 asbestos, including: 

 common types of asbestos containing building materials 

 warning signs used to identify the presence of asbestos 

 effects of asbestos on the human body 

 requirements for reporting the presence of asbestos 

 silica, including: 

 types of materials that contain crystalline silica (silica dust) 

 methods of releasing silica dust 

 recommended levels of exposure to crystalline silica 

 effects of crystalline silica on the human body 

 hazardous gases 

 chemicals in the workplace, including: 

 hazardous substances and dangerous goods and their classifications 

 labelling and storage requirements for chemicals 

 purpose and interpretation of safety data sheets (SDS)/material safety data sheets 

(MSDS) 

 confined spaces, including: 

 control measures for working in a designated confined space 

 hazards associated with working in a confined space 

 workplace situations that could be classified as a confined space 

 physical and psychological hazards, including excessive noise, vibration, thermal stress, 
radiation, lasers, occupational overuse syndrome, stress, drugs and alcohol 

 safe manual handling principles, including: 

 procedures and methods for manual handling 

 situations that may cause manual handling injuries 

 types of manual handling injuries and their effect 

 working at heights, including: 

 hazards and precautions associated with working on ladders, elevated work platforms 
(EWP) and scaffolds 

 identification of work area as a height risk and use appropriate safety equipment to 

prevent a fall 

 working safely with electricity, including: 

 effects of electric shock on the human body 

 protection offered by a residual current device (RCD) 

 need for ensuring the (safe) isolation of an electrical supply 
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 appropriate method of removing an electric shock victim from a live electrical 

situation 

 precautions that can minimise the chance of electric shock (earthing, extra-low voltage 

(ELV), fuses, circuit breakers and RCDs) 

 common causes of electrical accidents. 
 
 

Assessment Conditions 

Assessors must hold credentials specified within the Standards for Registered Training 

Organisations current at the time of assessment. 

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory 
requirements included within the Standards for Registered Training Organisations current at the 

time of assessment. 

Assessment must occur in workplace operational situations where it is appropriate to do so; 

where this is not appropriate, assessment must occur in simulated workplace operational 
situations that replicate workplace conditions. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 

requirements of the work being performed and the needs of the candidate.  

Resources for assessment must include access to: 

 a range of relevant exercises, case studies and/or other simulations 

 relevant and appropriate materials, tools, equipment and personal protective equipment (PPE) 
currently used in industry  

 applicable documentation, including workplace procedures, emergency management plan, 
equipment specifications, regulations, codes of practice and operation manuals 

 relevant WHS/OHS legislation, regulations and codes of practice related to hazards 
management in the electrotechnology industry and workplace. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b8a8f136-5421-4ce1-92e0-2b50341431b6 
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UEERL0001 Attach cords and plugs to electrical equipment for 

connection to a single phase 230 Volt supply 

Modification History 

Release 1. This is the first release of this unit of competency in the UEE Electrotechnology 
Training Package. 
 
 

Application 

This unit involves the skills and knowledge required to attach flexible cord and plug to electrical 
equipment for connection to a single phase supplies up to 230 volts (V) alternating current (a.c.) 
supply. 

It includes planning and attaching flexible cord and plug, using test equipment for inspection and 
safety testing. It also includes locating, inspecting, testing and repairing faults in flexible cords 

and plugs. 

This unit does not cover the knowledge and skills necessary for work associated with high 
current faults on complex electrical apparatus, circuits and electrical work; in hazardous areas or 

on electrical equipment that is part of an explosion-protection technique; nor, work associated 
with fixed wiring. 

The skills and knowledge described in this unit require a licence or permit to practice in the 
workplace where work is carried out on electrical installations which are designed to operate at 
voltages greater than 50 V a.c. or 120 V direct current (d.c.).  

Competency development activities in this unit are subject to regulations directly related to 
licensing. Where a licence or permit to practice is not held, a relevant contract of training, such 

as an Australian Apprenticeship, is required.  

Additional and/or other conditions may apply in some jurisdictions subject to regulations related 
to electrical work. Practice in the workplace and during training is also subject to work health 

and safety (WHS)/occupational health and safety (OHS) regulations. 
 
 

Pre-requisite Unit 

UEECD0007 Apply work health and safety regulations, codes and practices in the workplace 
 
 

Competency Field 

Restricted Licensing 
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Unit Sector 

Electrotechnology 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1  Plan electrical equipment 

connection 

1.1 Work is planned, sequenced and prepared in accordance 

with WHS/OHS requirements and workplace procedures  

  1.2 Condition and ratings of cord and plugs are in 
accordance with workplace procedures and work 

instruction from appropriate person/s 

  1.3 Flexible cords and plugs are selected in accordance with 

relevant industry standards and workplace procedures 
for condition and rating  

  1.4 Materials necessary to complete work are obtained and 

checked in accordance with workplace procedures and 
work instructions 

  1.5 Tools, equipment and testing devices needed to carry 
out work are obtained in accordance with workplace 
procedures and checked for correct operation and safety 

  1.6 Flexible cord and plugs are prepared without damage to 
insulation and conductors and in accordance with 

relevant industry standards 

2 Attach flexible cord and 

plugs 
2.1 WHS/OHS workplace policies and procedures are 

followed 

  2.2 Single insulated metal framed equipment is earthed in 
accordance with relevant industry standards and 

workplace procedures 

  2.3 Double insulated equipment is inspected and maintained 
in accordance with relevant industry standards and 

workplace procedures 

  2.4 Conductors are connected to terminals ensuring required 

polarity is in accordance with relevant industry 
standards 
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3 Inspect and test 

equipment for operation 

and safety 

3.1 Electrical installation and operation of cord and plug/s 

connected to electrical equipment are inspected and 
tested in accordance with relevant industry standards, 

work instructions and workplace procedures  

  3.2 Quality checks of work are undertaken in accordance 
with workplace procedures 

4 Locate and repair fault in 

flexible cord and plug/s 
4.1 Electrical equipment and attached flexible cord and 

plug/s are isolated in accordance with WHS/OHS 

requirements and workplace procedures 

  4.2 WHS/OHS workplace policies and procedures are 
followed 

  4.3 Quality checks of the attached flexible cord and plug/s 
are undertaken in accordance with workplace procedures 

to detect any abnormal, damage or fault 

  4.4 Faults in attached flexible cord and plug/s are 
determined and details of components to be replaced are 

recorded in accordance with workplace procedures 

  4.5 Faults in attached flexible cord and plug/s are repaired, 

as required, in accordance with workplace procedures  

  4.6 Repairs are inspected and tested for compliance with 
industry standards 

  4.7 Unplanned events are referred to supervisor for direction 
in accordance with workplace procedures 

  4.8 Status report/s is completed and supervisor notified in 
accordance with workplace procedures 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 

competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 
environment. 

Non-essential conditions may be found in the UEE Electrotechnology Training Package 

Companion Volume Implementation Guide. 
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Attaching cords and plugs to electrical 

equipment must include:  

 any cord, cable and plug connected to 

equipment and cord extension leads 
intended for single phase supplies up to 230 
V 

Safe working procedures within in the scope of 

this unit must:  

 be in accordance with AS/NZS 4836 Safe 
working on low-voltage electrical 

installations 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to UEENEEP024A Attach cords and plugs to electrical 
equipment for connection to a single phase 230 Volt supply. 
 
 

Links 

Companion Volume implementation guides are found in VETNet - - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b8a8f136-5421-4ce1-92e0-2b50341431b6 
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Assessment Requirements for UEERL0001 Attach cords and 

plugs to electrical equipment for connection to a single phase 230 

Volt supply 

Modification History 

Release 1. This is the first release of this unit of competency in the UEE Electrotechnology 
Training Package. 
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements, performance criteria and range of conditions on at least two 

separate occasions and include:  

 applying relevant industry standards 

 applying relevant work health and safety (WHS)/occupational health and safety (OHS) 
requirements, including using risk control measures 

 applying quality to workplace procedures and instructions 

 attaching flexible cord/s and plug/s and without damage 

 inspecting flexible cords and plugs for damage, faults or abnormalities 

 dealing with unplanned events in accordance with problem-solving techniques and workplace 
procedures 

 determining the current rating of a range of commonly used flexible cords 

 drawing of a basic electrical circuit using correct symbols 

 testing flexible cords, plugs and connected equipment for operation and safety up to 230 volts 

(V) alternating current (a.c.), including polarity and continuity testing 

 finding and repairing faults in attached flexible cords and plugs in accordance with 
established procedures 

 preparing to attach flexible cord and plug supplies up to 230 V a.c. supply 

 providing status report/s 

 using testing equipment 

 selecting appropriate flexible cords for a range of single phase appliances relating to 

application, load and service duty 

 identifying correct plug and socket polarities for the range of commonly used 230 V plug 
socket combinations 

 selecting the correct plug and socket combinations for a range of applications, including use 

in damp areas 

 fitting a range of various plugs and sockets with attention to requirements, colour code, 
polarity and correct termination of conductors with the sheath well into the body, and the 

cord grip anchored 

 terminating cords to several appliances utilising the appropriate cord type and rating. 
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Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements, performance criteria and range of conditions and include 

knowledge of:  

 electrical safety requirements, including the requirements of AS/NZS 4836 Safe working on 
low-voltage electrical installations 

 basic electrical circuits, including: 

 simple electric circuit (supply, control device and load) 

 industry standard symbols, units of measurement and the abbreviation for electromotive 

force, potential difference, current and resistance 

 using multiples and sub-multiples for voltage, current and resistance values 

 a.c and direct current (d.c.) supplies 

 single phase electrical loads 

 electrical circuit protection devices 

 relationships in an electrical circuit, including: 

 relationship between voltage, current and resistance (Ohm’s Law) 

 changes in circuit parameters for altered values of voltage, current and resistance 

 electrical power in relationship to d.c. or resistive a.c. circuits 

 test equipment - resistance measurement, including:  

 types of electrical test equipment used for resistance measurement (analogue and digital 

multimeters, insulation resistance testers and continuity testers) 

 selection of appropriate electrical test instrument for continuity and insulation resistance 

measurement 

 using analogue and digital multimeters for resistance measurement (ensuring zero setting, 
correct scale selection, avoidance of parallax error and estimation of between division 

readings for analogue multimeters) 

 continuity tests and using a continuity tester to check the polarity of a three-core 

extension cord 

 insulation resistance tests and minimum values for insulation resistance for low voltage 
(LV) equipment 

 reasons for insulation resistance testing is conducted at higher than supply voltage to 
relevant industry standards 

 using insulation resistance handheld tester 

 care and storage of electrical instruments 

 regulatory requirements relating to the maintenance and testing of test instrumentation for 

resistance measurement 

 selection of flexible cords and plugs to suit given applications, including: 

 types, structures and applications of common cores, including: 

 parallel two core unsheathed (‘figure 8’) 

 cords, light duty sheathed 

 ordinary duty sheathed 
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 heavy duty sheathed 

 textile braided 

 service duty  

 purpose of colour coding and the recommended single phase colour code 

 conventional code used in the most common alternative colours 

 factors affecting the choice of plugs and sockets, including ingress protection (IP) rating  

 connecting flexible cords and plugs to appliances, including: 

 design features of plugs and sockets which protect the conductor terminations from undue 

force when disconnecting a cord - tortuous path 

 cord preparation - not to mark/damage the inner core when stripping the sheath for 
termination, double the end of the conductor to be terminated 

 purpose of earthing 

 structure of double insulated appliances, symbol, reasons they should not be earthed, and 

maintenance of the integrity of the double insulation  

 preparation of the surfaces at an earthing connection before and after completion of the 
termination, including terminations exposed to corrosion, and those for which no specific 

earthing terminal is provided 

 techniques for fitting plugs and sockets 

 techniques for terminating cords and conductors including consequences of poor 
electrical terminations 

 testing, including: 

 importance of conducting both visual and electrical tests to ensure leads are safe and 
appropriate for connection to supply in regard to physical condition 

 checking the polarity of plug, and for any abnormal or obvious damage or fault 

 minimum acceptable value of insulation resistance between active neutral and earth  

 conducting insulation resistance and continuity tests prior to, and after, connecting cords 

and plugs to appliances 

 visually checking that the cord/plug assembly has a suitable IP rating for the operating 

environment  

 visual checks to ensure that arrangements for protection against dangers of mechanical 
movement as relevant are undamaged and in place 

 techniques for fault finding attached cords and plugs, and cord extension leads 

 producing documentation and reports, including: 

 nature and content of, and the need to produce, status reports and documents 

 relevant WHS/OHS legislated requirements including inspection and testing of electrical 
equipment 

 relevant industry standards 

 relevant manufacturer specifications and operating instruction for tools, equipment and 
testing devices  

 relevant safe job safety assessments or risk mitigation processes  

 relevant workplace policies, procedures and instructions, including relevant workplace 
quality procedures. 
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Assessment Conditions 

Assessors must hold credentials specified within the Standards for Registered Training 
Organisations current at the time of assessment.  

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory 
requirements included within the Standards for Registered Training Organisations current at the 

time of assessment. 

Assessment must occur in suitable workplace operational situations where it is appropriate to do 
so; where this is not appropriate, assessment must occur in simulated suitable workplace 

operational situations that replicate workplace conditions. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 

requirements of the work being performed and the needs of the candidate. 

Resources for assessment must include access to: 

 a range of relevant exercises, case studies and/or other simulations 

 relevant and appropriate materials, tools, facilities, equipment and personal protective 

equipment (PPE) currently used in industry  

 applicable documentation, including workplace procedures, equipment specifications, 
regulations, relevant industry standards, codes of practice and operation manuals. 

 
 

Links 

Companion Volume implementation guides are found in VETNet - - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b8a8f136-5421-4ce1-92e0-2b50341431b6 
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UEERL0003 Conduct in-service safety testing of electrical cord 

connected equipment and cord assemblies 

Modification History 

Release 1. This is the first release of this unit of competency in the UEE Electrotechnology 
Training Package. 
 
 

Application 

This unit involves the skills and knowledge required to conduct in-service safety testing of 
electrical cord connected equipment and cord assemblies. 

It includes working safely, using portable appliance tester (PAT), identifying faults, applying 

tagging, arranging for repair of faulty equipment and complete testing documentation. 

No licensing, legislative or certification requirements apply to this unit at the time of publication. 
 
 

Pre-requisite Unit 

UEECD0007 Apply work health and safety regulations, codes and practices in the workplace 
 
 

Competency Field 

Restricted Licensing 
 
 

Unit Sector 

Electrotechnology 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1  Prepare to test cord 

connected apparatus and 

cord assemblies 

1.1 Work health and safety (WHS)/occupational health and 
safety (OHS) procedures for a given work area are 
identified, obtained and applied 

  1.2 WHS/OHS risk control work preparation measures and 
procedures are followed 
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  1.3 Advice is sought from relevant person/s to ensure work 

is effectively coordinated with others 

  1.4 Cord connected apparatus and cord assemblies to be 

tested are obtained in accordance with workplace 
procedures 

  1.5 PAT device is checked for correct operation and safety 

in accordance with relevant industry standards and 
workplace procedures 

2 Test cord connected 

apparatus and cord 

assemblies 

2.1 WHS/OHS risk control work measures and procedures 
are followed 

  2.2 Measures are followed to ensure that cord connected 
apparatus and cord assemblies to be tested are not 

connected to the electrical supply in accordance with 
relevant industry standards 

  2.3 Electrical safety requirements and parameters are 

applied to ensure correct test results are in accordance 
with relevant industry standards 

  2.4 Visual inspection and checks of the cord connected 
apparatus and cord assemblies are carried out in 
accordance with workplace procedures to detect any 

abnormal damage or fault 

  2.5 Approval is obtained in accordance with workplace 

procedures from relevant person/s before any 
contingencies are implemented 

  2.6 PAT routines are followed to test cord connected 

apparatus and cord assemblies in accordance with 
workplace procedures 

  2.7 Unsafe cord connected apparatus and cord assemblies 
are identified from test results in accordance with 
workplace procedures 

  2.8 Testing is undertaken effectively to minimise waste of 
energy and damage to apparatus 

3 Tag cord connected 

apparatus and cord 

assemblies and document 

testing activities 

3.1 WHS/OHS work completion risk control measures and 
procedures are followed 
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  3.2 Worksite is cleaned and made safe in accordance with 

workplace procedures 

  3.3 Cord connected apparatus and cord assemblies are 

tagged in accordance with workplace procedures for 
their safety status 

  3.4 Arrangements are made for unsafe cord connected 

apparatus and cord assemblies to be repaired by relevant 
person/s 

  3.5 Safety testing activities are documented in accordance 
with relevant industry standards and workplace 
procedures 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 
environment. 

Non-essential conditions may be found in the UEE Electrotechnology Training Package 
Companion Volume Implementation Guide. 

In-service safety testing must include the 
following: 

 at least two different electrical cords and 
three different items of cord connected 
equipment with safety faults, including: 

 a device containing an element 

 a device containing a motor 

 a device containing metal oxide varistors 

(MOV) 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to UEENEEP026A Conduct in-service safety testing of 
electrical cord connected equipment and cord assemblies. 
 
 

Links 

Companion Volume implementation guides are found in VETNet - - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b8a8f136-5421-4ce1-92e0-2b50341431b6 
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Assessment Requirements for UEERL0003 Conduct in-service 

safety testing of electrical cord connected equipment and cord 

assemblies 

Modification History 

Release 1. This is the first release of this unit of competency in the UEE Electrotechnology 
Training Package. 
 
 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements, performance criteria and range of conditions on at least two 

separate occasions and include:  

 applying appropriate tagging 

 applying relevant work health and safety (WHS)/occupational health and safety (OHS) 
requirements, including using risk control measures 

 connecting cords and apparatus to the testing device 

 dealing with unplanned events in accordance with problem-solving techniques and workplace 
procedures 

 documenting testing activities, including workplace register 

 identifying safe and unsafe cords and apparatus 

 preparing to test cord connected apparatus and cord assemblies 

 preparing and using the portable appliance tester (PAT) 

 safety testing of electrical cord connected equipment and cord assemblies  

 tagging tested cord connected apparatus and cord assemblies and document testing activities 

 using test results to determine the safety status. 
 
 

Knowledge Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 

the requirements of the elements, performance criteria and range of conditions and include 
knowledge of:  

 Australian Standards and Commonwealth/state/territory legislation and regulations including: 

 Australian Standard AS/NZS 3760 In-service safety inspection and testing of electrical 

equipment 

 Commonwealth/state/territory WHS/OHS Acts and regulations 

 limitations of work that can be undertaken 

 codes of practice and associated guidance material 

 risk management principles 
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 basic electrical testing concepts, including: 

 basic electrical circuits 

 functions of electrical circuit 

 conductors and insulators 

 basic electrical supply system 

 relationship of electrical quantities 

 effects of electrical currents 

 methods/devices used to negate or minimise electrical shock 

 PAT 

 PAT maintenance and calibration 

 electrical equipment and cord assemblies testing, including: 

 classification of electrical equipment 

 inspection of electrical equipment (visual inspections) 

 using PAT: 

 earth continuity testing 

 insulation resistance testing 

 polarity testing (extension cords and IEC cords) 

 testing and tagging documentation requirements, including: 

 risk assessment documentation 

 frequency of inspection and testing 

 tagging of equipment 

 records maintenance 

 electrical cord testing and tagging documentation requirements 

 electrical equipment and cord assemblies testing  

 electrical testing concepts  

 problem-solving techniques 

 relevant job safety assessments or risk mitigation processes 

 relevant legislation and regulations  

 relevant manufacturer specifications 

 relevant testing and tagging of portable and cord connected electrical apparatus 

 relevant WHS/OHS legislated requirements 

 relevant workplace documentation 

 relevant workplace policies and procedures. 
 
 

Assessment Conditions 

Assessors must hold credentials specified within the Standards for Registered Training 
Organisations current at the time of assessment. 

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory 

requirements included within the Standards for Registered Training Organisations current at the 
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time of assessment. 

Assessment must occur in suitable workplace operational situations where it is appropriate to do 
so; where this is not appropriate, assessment must occur in simulated suitable workplace 

operational situations that replicate workplace conditions. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 
requirements of the work being performed and the needs of the candidate. 

Resources for assessment must include access to: 

 a range of relevant exercises, case studies and/or simulations 

 relevant and appropriate materials, tools, facilities. equipment and personal protective 

equipment (PPE) currently used in industry 

 resources that reflect current industry practices in relation to conducting in-service safety 
testing of electrical cord connected equipment and cord assemblies  

 applicable documentation, including workplace procedures, equipment specifications, 

regulations, codes of practice and operation manuals. 
 
 

Links 

Companion Volume implementation guides are found in VETNet - - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b8a8f136-5421-4ce1-92e0-2b50341431b6 
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CUA Creative Arts and Culture Training Package 

Modification History 

Version 

number Release date Comments 

Version 6.0 October, 
2022 

Major Release 

4 new units of competency: 

 CUABRT415 Provide technical support during virtual and 

hybrid events 

 CUABRT502 Manage and operate technical requirements of 
virtual and hybrid events  

 CUADES523 Design virtual and hybrid events 

 CUAMWB403 Prepare to work with confronting material and 

processes in the creative industries 

1 new Skill Set created: 

 CUASS000113 Digitising Creative Products Skill Set. 

 

Minor Releases: 

SSO upgrade to the following qualifications to house newly 

created units of competency in the elective unit list: 

 CUA40120 Certificate IV in Dance 

 CUA40320 Certificate IV in Dance Teaching and 
Management 

 CUA40420 Certificate IV in Live Production and Technical 

Services 

 CUA40520 Certificate IV in Musical Theatre 

 CUA40720 Certificate IV in Design 

 CUA40820 Certificate IV in Arts and Cultural Administration 

 CUA40920 Certificate IV in Music 

 CUA41120 Certificate IV in Photography and Digital Imaging 

 CUA41220 Certificate IV in Screen and Media 

 CUA41320 Certificate IV in Visual Arts 

 CUA50220 Diploma of Musical Theatre 

 CUA50320 Diploma of Dance Teaching and Management 

 CUA50420 Diploma of Live Production and Technical 

Services 

 CUA50620 Diploma of Aboriginal and-or Torres Strait 
Islander Cultural Arts Industry Work 

 CUA50720 Diploma of Graphic Design 
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Version 

number Release date Comments 

 CUA50820 Diploma of Music 

 CUA50920 Diploma of Photography and Digital Imaging 

 CUA51020 Diploma of Screen and Media 

 CUA51120 Diploma of Visual Arts 

 CUA51220 Diploma of Ceramics 

 CUA51320 Diploma of Arts and Health 

 CUA51420 Diploma of Arts and Cultural Management 

 CUA51520 Diploma of Professional Dance (Elite 
Performance) 

 CUA60120 Advanced Diploma of Professional Dance (Elite 
Performance) 

 CUA60220 Advanced Diploma of Live Production and 
Management Services 

 CUA60420 Advanced Diploma of Creative Product 

Development 

 CUA60520 Advanced Diploma of Music 

 CUA60620 Advanced Diploma of Screen and Media 

 CUA60720 Advanced Diploma of Visual Arts 

 

Editorial corrections to 3 units of competency: 

 CUADRA311 Produce drawings 

 CUAPAI512 Investigate painting materials and processes 

 CUAPRI512 Investigate printmaking materials and processes 

 

49 Skill Sets Mapping Corrected 

 CUASS00058 Music Tutor Skill Set 

 CUASS00062 Writing for media Skill Set 

 CUASS00065 Advanced Classical Ballet Teaching Skill Set 

 CUASS00066 Advanced Contemporary Dance Teaching Skill 
Set 

 CUASS00067 Advanced Cultural Dance Teaching Skill Set 

 CUASS00068 Advanced Dance Teaching Skill Set 

 CUASS00069 Advanced Jazz Dance Teaching Skill Set 

 CUASS00070 Advanced Tap Dance Teaching Skill Set 

 CUASS00071 Dance Teaching Skill Set 

 CUASS00072 Movement Skills Training for People with 
Disabilities Skill Set 

 CUASS00073 Acting Performance Skill Set 

 CUASS00074 Assistant Costume Maker Skill Set 
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Version 

number Release date Comments 

 CUASS00075 Assistant Stage Manager Skill Set 

 CUASS00076 Basic Design Skill Set 

 CUASS00077 Business Operations Skill Set 

 CUASS00078 Close Proximity Pyrotechnics Skill Set 

 CUASS00079 Entertainment Industry Rigging Skill Set 

 CUASS00080 Festivals and Events Skill Set 

 CUASS00081 Freelance Business Skill Set 

 CUASS00082 Lighting Live Performance Skill Set 

 CUASS00083 Management Skill Set 

 CUASS00084 Outdoor Pyrotechnics Skill Set 

 CUASS00085 Pre-Production Crew Skill Set 

 CUASS00086 Props Making Skill Set 

 CUASS00087 Script Writing Skill Set 

 CUASS00088 Set Construction Skill Set 

 CUASS00089 Specialist Entertainment Rigging Skill Set  

 CUASS00090 Staging Skill Set 

 CUASS00091 Sound Skill Set 

 CUASS00092 Sustainability Skill Set 

 CUASS00093 Vision Systems Skill Set 

 CUASS00094 Community Broadcasting Administration Skill 
Set 

 CUASS00095 Community Broadcasting Committee 

Management Skill Set 

 CUASS00096 Community Broadcasting Coordination Skill 
Set 

 CUASS00097 Community Broadcasting Financial 

Management Skill Set 

 CUASS00098 Community Broadcasting Management Skill 
Set 

 CUASS00099 Community Broadcasting Marketing Skill Set 

 CUASS00100 Community Broadcasting Program 

Management Skill Set 

 CUASS00101 Deliver Public Programs Skill Set 

 CUASS00102 Develop and Manage Exhibitions Skill Set 

 CUASS00104 Photographic Make-up and Styling Skill Set 

 CUASS00105 Preparatory Skill Set for Professional Graphic 
Design Practice Skill Set 

 CUASS00106 Preparatory Skill Set for Professional Photo 

Imaging Practice Skill Set 

 CUASS00107 Prepare Exhibitions Skill Set 

 CUASS00108 Preventive Preservation and Conservation Skill 
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Version 

number Release date Comments 

Set 

 CUASS00109 Technical/Scientific Field-Based Photo Imaging 
Skill Set 

 CUASS00110 Working with Children in Performing Arts Skill 

Set 

 CUASS00111 Assistant Dance Teaching Skill Set 

 CUASS00112 Writing in a business context Skill Set 

Version 5.1 July 2021 SSO upgrade to: 

Correct mapping information for the following units of 
competency: 

 CUABRD312 Provide production support for television 
productions 

 CUABRD411 Carry out transmission operations 

 CUADAN320 Increase depth of social dance techniques 

 CUADAN613 Extend ballet techniques to a professional level 

 CUADAN617 Extend dance techniques to a professional level 

 CUADTM421 Teach basic dance technique 

 CUAHAZ405 Perform hazardous action sequences 

 CUAIND212 Develop and apply knowledge of information 

and cultural service organisations 

 CUAMUP414 Style wigs and hairpieces for productions 

 CUAPHI532 Research and apply photo imaging trends and 
emerging technologies 

 CUAPPM414 Produce programs and program segments 

 CUASMT515 Manage plotting sessions and cue calling 

 CUASMT517 Assist in stage managing and calling 
performances 

 CUASTA411 Operate show control systems 

 CUASTA413 Operate flying systems 

Accurately reflect deleted status for the following unit of 

competency: 

 CUABRD403 Transfer film to digital formats 

Update six qualifications to add elective units of competency 

and/or correct typographical errors:  

 CUA50720 Diploma of Graphic Design 

 CUA51020 Diploma of Screen and Media 

 CUA51320 Diploma of Arts and Health 

 CUA60120 Advanced Diploma of Professional Dance (Elite 
Performance) 
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Version 

number Release date Comments 

 CUA60220 Advanced Diploma of Live Production and 
Management Services 

 CUA60620 Advanced Diploma of Screen and Media 

Version 5.0 April 2021 AISC endorsement of the following CUA components. 

Qualifications 

Two qualifications were newly created. 

 CUA51320 Diploma of Arts and Health 

 CUA51420 Diploma of Arts and Cultural Management 

Fifty qualifications were updated from the CUA Creative Arts and 

Culture Training Package Version 4.1. 

 CUA10120 Certificate I in Dance 

 CUA10220 Certificate I in Aboriginal and/or Torres Strait 

Islander Cultural Arts   

 CUA10320 Certificate I in Visual Arts  

 CUA20120 Certificate II in Dance 

 CUA20220 Certificate II in Creative Industries 

 CUA20320 Certificate II in Aboriginal and/or Torres Strait 
Islander Cultural Arts Industry Work 

 CUA20420 Certificate II in Aboriginal and/or Torres Strait 

Islander Cultural Arts 

 CUA20520 Certificate II in Information and Cultural Services 

 CUA20620 Certificate II in Music 

 CUA20720 Certificate II in Visual Arts  

 CUA30120 Certificate III in Dance 

 CUA30220 Certificate III in Community Dance, Theatre and 

Events 

 CUA30320 Certificate III in Assistant Dance Teaching 

 CUA30420 Certificate III in Live Production and Technical 
Services 

 CUA30520 Certificate III in Aboriginal and/or Torres Strait 

Islander Cultural Arts 

 CUA30620 Certificate III in Arts and Cultural Administration 

 CUA30720 Certificate III in Design Fundamentals 

 CUA30920 Certificate III in Music 

 CUA31020 Certificate III in Screen and Media 

 CUA31120 Certificate III in Visual Arts 

 CUA40120 Certificate IV in Dance 

 CUA40220 Certificate IV in Community Culture 

 CUA40320 Certificate IV in Dance Teaching and 
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Version 

number Release date Comments 

Management 

 CUA40420 Certificate IV in Live Production and Technical 
Services 

 CUA40520 Certificate IV in Musical Theatre 

 CUA40620 Certificate IV in Aboriginal and/or Torres Strait 

Islander Cultural Arts  

 CUA40720 Certificate IV in Design 

 CUA40820 Certificate IV in Arts and Cultural Administration 

 CUA40920 Certificate IV in Music 

 CUA41120 Certificate IV in Photography and Digital Imaging 

 CUA41220 Certificate IV in Screen and Media 

 CUA41320 Certificate IV in Visual Arts 

 CUA50220 Diploma of Musical Theatre 

 CUA50320 Diploma of Dance Teaching and Management 

 CUA50420 Diploma of Live Production and Technical 

Services 

 CUA50620 Diploma of Aboriginal and/or Torres Strait 
Islander Cultural Arts Industry Work 

 CUA50720 Diploma of Graphic Design 

 CUA50820 Diploma of Music 

 CUA50920 Diploma of Photography and Digital Imaging 

 CUA51020 Diploma of Screen and Media 

 CUA51120 Diploma of Visual Arts 

 CUA51220 Diploma of Ceramics 

 CUA51520 Diploma of Professional Dance (Elite 

Performance) 

 CUA60120 Advanced Diploma of Professional Dance (Elite 
Performance) 

 CUA60220 Advanced Diploma of Live Production and 

Management Services 

 CUA60320 Advanced Diploma of Graphic Design 

 CUA60420 Advanced Diploma of Creative Product 
Development 

 CUA60520 Advanced Diploma of Music 

 CUA60620 Advanced Diploma of Screen and Media 

 CUA60720 Advanced Diploma of Visual Arts 

 

Units of competency 

Twenty-four units of competency were newly created. 
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Version 

number Release date Comments 

 CUAAHL401 Work effectively in arts and health 

 CUAAHL501 Assess arts and health requirements of 
participants 

 CUAAHL503 Develop arts and health programs 

 CUAAHL504 Deliver and monitor arts and health programs 

 CUAAHL505 Adapt arts and health practices to meet 

participant needs 

 CUADAN117 Develop foundational contemporary dance 
techniques 

 CUADAN118 Develop foundational Aboriginal and/or Torres 

Strait Islander dance techniques 

 CUADAN210 Perform basic dance partnering techniques 

 CUADAN220 Perform basic lyrical dance techniques 

 CUADAN322 Increase depth of lyrical dance techniques 

 CUADAN423 Develop expertise in lyrical dance techniques 

 CUADAN520 Refine street dance techniques 

 CUADAN531 Refine dance techniques 

 CUADTM441 Plan and conduct assessment activities for 
dance 

 CUAHAZ405 Perform hazardous action sequences 

 CUAMUP615 Design and apply prosthetics for special 
make-up effects 

 CUAMWB401 Develop and implement own self-care plan in 
the creative industries 

 CUAMWB402 Manage feedback on creative practice 

 CUAPHI316 Capture imagines using drone technology 

 CUAPOS311 Edit video and audio content for social media 

 CUASOU312 Develop and apply knowledge of audio theory 

 CUASOU422 Reproduce sound for post-production 

 CUASTA414 Undertake arena rigging activities 

 CUAWHS313 Apply work health and safety practices in a live 
production environment 

 

Five hundred and fifty-three units of competency were revised. 

 CUAACD311 Produce drawings to communicate ideas 

 CUAACD312 Produce computer-aided drawings 

 CUAACD313 Produce technical drawings 

 CUAACD314 Make scale models 

 CUAACD411 Integrate colour theory and design processes 

 CUAACD412 Experiment with moulding and casting 
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techniques 

 CUAACD520 Manage kiln operations 

 CUAACD522 Work with photomedia in creative practice 

 CUAACD523 Make mixed media artworks 

 CUAACD525 Manage specialised finishing processes 

 CUAACD531 Refine drawing and other visual representation 
tools 

 CUAACD532 Create observational drawings 

 CUAACD533 Select and refine a specialised drawing 

technique 

 CUAACD534 Research and apply light and colour 

 CUAACD535 Work with the human form in creative practice 

 CUAACD536 Refine 2-D design ideas and processes 

 CUAACD537 Refine 3-D design ideas and processes 

 CUAACD611 Extend professional expertise with drawing and 

other visual representation tools 

 CUAACD612 Extend professional expertise across new art 
forms and media 

 CUAACT311 Develop basic acting techniques for 

performance 

 CUAACT411 Use acting techniques in performance 

 CUAACT412 Develop and apply acting techniques for 
musical theatre 

 CUAACT413 Develop and apply comedy techniques for 
musical theatre 

 CUAACT414 Develop and apply specialist acting techniques 
for musical theatre repertoire 

 CUAADM311 Book rehearsal and performance venues and 
administer bookings 

 CUAAIR211 Develop techniques for presenting information 

on-air 

 CUAAIR311 Present programs on-air 

 CUAAIR312 Develop techniques for presenting to camera 

 CUAAIR411 Plan and conduct interviews 

 CUAAIR412 Refine on-air presentation techniques 

 CUAAIR511 Conduct discussion forums on-air 

 CUAANM313 Create 3D digital models 

 CUAANM411 Create advanced 3D digital models 

 CUAANM412 Create digital visual effects 

 CUAANM413 Create titles for screen productions 

 CUAANM511 Create 3D digital character animations 
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 CUAANM512 Create 3D digital environments 

 CUAANM513 Design specifications for animation and digital 
visual effects 

 CUAATS111 Develop understanding of own Aboriginal 

and/or Torres Strait Islander identity 

 CUAATS211 Prepare for work in the Aboriginal and/or Torres 
Strait Islander cultural arts industry 

 CUAATS212 Investigate and present features of Aboriginal 
and/or Torres Strait Islander culture  

 CUAATS311 Work effectively in the Aboriginal and/or Torres 
Strait Islander cultural arts industry 

 CUAATS312 Produce work that expresses own Aboriginal 
and/or Torres Strait Islander identity 

 CUAATS313 Develop and apply knowledge of Aboriginal 

and/or Torres Strait Islander cultural arts 

 CUAATS411 Communicate effectively in the Aboriginal 
and/or Torres Strait Islander cultural arts industry 

 CUAATS511 Plan Aboriginal and/or Torres Strait Islander 

cultural arts projects 

 CUAATS512 Research the cultures of Aboriginal and/or 
Torres Strait Islander cultural artists 

 CUAATS513 Work effectively with Aboriginal and/or Torres 

Strait Islander cultural artists and their communities 

 CUAATS514 Work with Aboriginal and/or Torres Strait 
Islander cultural material 

 CUABRD312 Provide production support for television 

productions 

 CUABRD411 Carry out transmission operations 

 CUABRD412 Vision mix productions 

 CUABRD511 Operate master control 

 CUABRT412 Repair and maintain broadcast equipment and 
facilities 

 CUABRT414 Coordinate outside broadcasts 

 CUACAL311 Produce calligraphy 

 CUACAL411 Experiment with techniques to produce 

calligraphy 

 CUACAM211 Assist with basic camera shoots 

 CUACAM311 Shoot material for screen productions 

 CUACAM312 Rig camera infrastructure 

 CUACAM411 Shoot different screen content 

 CUACAM412 Shoot screen content in a multi-camera 
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environment 

 CUACAM413 Install camera supports 

 CUACAM414 Pull focus 

 CUACAM511 Shoot material for screen productions under 
special conditions 

 CUACAM611 Direct cinematography for screen productions 

 CUACER311 Produce ceramic works 

 CUACER411 Experiment with techniques to produce ceramic 

works 

 CUACER412 Experiment with throwing techniques 

 CUACER413 Experiment with ceramic surface treatments 

 CUACER511 Refine ceramics techniques 

 CUACER512 Investigate ceramic materials and processes 

 CUACER513 Refine throwing techniques 

 CUACER514 Refine handbuilding techniques 

 CUACER515 Develop and apply ceramic glazes 

 CUACHR311 Develop basic dance composition skills 

 CUACHR411 Create and perform dance pieces 

 CUACHR412 Create short dance pieces 

 CUACHR413 Develop choreography skills 

 CUACHR511 Create and perform complex dance pieces 

 CUACHR611 Create choreography for stage and screen 

 CUACNM211 Monitor collections for changes in condition 

 CUACNM311 Move and store collection material 

 CUACNM411 Assess the significance of collection objects 

 CUACNM412 Prepare display mounts for collection material 

 CUACNM413 Work with cultural material 

 CUACNM511 Assess the significance of collections 

 CUACNM611 Manage collection maintenance and 
preservation procedures 

 CUACOS311 Apply art finishing 

 CUACOS312 Dress performers 

 CUACOS315 Maintain costume continuity 

 CUACOS411 Make costumes for dance and physical theatre 

 CUACOS412 Make costume accessories 

 CUACOS413 Develop expertise in costume component 
construction 

 CUACOS514 Make specialised costumes 

 CUACOS515 Coordinate costume manufacture 

 CUACOS516 Manage an off-site costume department 
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 CUACOS519 Design costumes 

 CUADAN111 Develop foundational dance techniques 

 CUADAN112 Develop foundational ballet dance techniques 

 CUADAN113 Develop foundational jazz dance techniques 

 CUADAN114 Develop foundational tap dance techniques 

 CUADAN115 Develop foundational street dance techniques 

 CUADAN116 Develop foundational cultural dance techniques 

 CUADAN211 Develop basic dance techniques 

 CUADAN212 Incorporate artistic expression into basic dance 

performances 

 CUADAN213 Perform basic jazz dance techniques 

 CUADAN214 Perform basic Aboriginal and/or Torres Strait 
Islander dance techniques 

 CUADAN215 Perform basic contemporary dance techniques 

 CUADAN216 Perform basic ballet techniques 

 CUADAN217 Perform basic tap techniques 

 CUADAN218 Perform basic street dance techniques 

 CUADAN219 Perform basic cultural dance techniques 

 CUADAN312 Increase depth of Aboriginal and/or Torres 

Strait Islander dance techniques 

 CUADAN313 Develop and apply dance partnering techniques 

 CUADAN314 Develop dance improvisation skills 

 CUADAN315 Increase depth of jazz dance techniques 

 CUADAN316 Increase depth of ballet dance techniques 

 CUADAN317 Increase depth of cultural dance techniques 

 CUADAN318 Increase depth of contemporary dance 

techniques 

 CUADAN319 Increase depth of street dance techniques 

 CUADAN320 Increase depth of social dance techniques 

 CUADAN321 Increase depth of tap dance techniques 

 CUADAN331 Integrate rhythm into movement activities 

 CUADAN413 Develop expertise in jazz dance techniques 

 CUADAN415 Develop expertise in street dance techniques 

 CUADAN417 Develop expertise in dance performance 
techniques 

 CUADAN418 Develop expertise in ballet techniques 

 CUADAN419 Develop expertise in contemporary dance 
techniques 

 CUADAN420 Develop expertise in tap dance techniques 

 CUADAN421 Develop expertise in cultural dance techniques 
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 CUADAN422 Develop dance techniques for musical theatre 

 CUADAN432 Improvise advanced dance sequences 

 CUADAN511 Refine ballet techniques 

 CUADAN512 Refine ballet performance skills 

 CUADAN513 Perform repertoire for corps de ballet 

 CUADAN514 Perform ballet solo variations 

 CUADAN515 Refine contemporary dance techniques 

 CUADAN516 Refine cultural dance techniques 

 CUADAN517 Refine dance partnering techniques 

 CUADAN518 Develop expertise in allied contemporary dance 

techniques 

 CUADAN519 Refine pointe work techniques 

 CUADAN613 Extend ballet techniques to a professional level 

 CUADAN614 Extend ballet performance skills to a 
professional level 

 CUADAN615 Perform pas de deux at a professional level 

 CUADAN616 Extend pointe work techniques to a professional 

level 

 CUADAN617 Extend dance techniques to a professional level 

 CUADAN618 Extend contemporary dance performance skills 
to a professional level 

 CUADAN619 Extend cultural dance performance skills to a 

professional level 

 CUADAN621 Perform virtuoso contemporary dance 
techniques 

 CUADAN631 Perform dance repertoire at a professional level 

 CUADES201 Follow a design process 

 CUADES202 Evaluate the nature of design in a specific 

industry context 

 CUADES301 Explore the use of colour 

 CUADES302 Explore and apply the creative design process to 
2D forms 

 CUADES303 Explore and apply the creative design process to 

3D forms 

 CUADES304 Source and apply design industry knowledge 

 CUADES305 Source and apply information on the history and 
theory of design 

 CUADES411 Generate design solutions 

 CUADES412 Interpret and respond to a design brief 

 CUADES413 Develop and extend design skills and practice 

 CUADES421 Research and apply techniques for the design of 
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wearable objects 

 CUADES422 Research and apply techniques in product design 

 CUADES423 Research and apply techniques in spatial design 

 CUADES511 Implement design solutions 

 CUADES512 Establish, negotiate and refine a design brief 

 CUADES521 Design events 

 CUADES522 Realise production designs 

 CUADES611 Manage design realisation 

 CUADES612 Research global design trends 

 CUADES801 Research and apply design theory 

 CUADIG211 Maintain interactive content 

 CUADIG212 Develop digital imaging skills 

 CUADIG213 Develop video art skills 

 CUADIG311 Prepare video assets 

 CUADIG312 Author interactive sequences 

 CUADIG315 Produce digital images 

 CUADIG316 Produce video art 

 CUADIG412 Design user interfaces 

 CUADIG413 Create user interfaces 

 CUADIG414 Write and apply scripting language in authoring 

 CUADIG415 Produce innovative digital images 

 CUADIG416 Produce innovative video art 

 CUADIG511 Coordinate testing of interactive media products 

 CUADIG512 Design digital applications 

 CUADIG513 Design e-learning resources 

 CUADIG514 Design games 

 CUADIG515 Design information architecture 

 CUADIG516 Design interactions 

 CUADIG517 Design digital simulations 

 CUADIG518 Refine digital art techniques 

 CUADIG519 Investigate technologies for the creation of 
digital art 

 CUADLT311 Develop basic dance analysis skills 

 CUADLT411 Document dance 

 CUADLT412 Explore the relationship between music and 

dance 

 CUADRA311 Produce drawings 

 CUADRT411 Direct television programs and segments 

 CUADRT511 Direct rehearsals of performers 

 CUADRT512 Direct performers for screen productions 
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 CUADRT611 Establish creative vision for screen productions 

 CUADRT612 Audition and select performers 

 CUADRT613 Direct screen production crews 

 CUADRT614 Devise camera coverage 

 CUADRT615 Collaborate with editors during post-production 

 CUADTM311 Assist with dance teaching 

 CUADTM413 Apply safe dance teaching methods 

 CUADTM418 Teach Ballet at introductory level 

 CUADTM419 Teach Ballet at junior level 

 CUADTM420 Teach Ballet at intermediate level 

 CUADTM421 Teach basic dance techniques 

 CUADTM431 Design and conduct dance learning program 

 CUADTM512 Teach medium level classical ballet dance 

techniques 

 CUADTM513 Teach medium level jazz dance techniques 

 CUADTM514 Teach medium level contemporary dance 
techniques 

 CUADTM515 Teach medium level tap dance techniques 

 CUADTM516 Teach medium level cultural dance techniques 

 CUADTM517 Teach classical ballet pointe techniques 

 CUADTM519 Refine professional practice as a dance teacher 

 CUADTM520 Teach ballet at an advanced level 

 CUADTM521 Teach medium level dance techniques 

 CUADTM531 Develop professional dance management 
practice and manage operations in a dance environment 

 CUADTM611 Teach high level classical ballet dance 

techniques 

 CUADTM612 Teach high level jazz dance techniques 

 CUADTM613 Teach high level contemporary dance 
techniques 

 CUADTM614 Teach high level tap dance techniques 

 CUADTM615 Teach high level cultural dance techniques 

 CUAEVP212 Maintain venue information and provide 

assistance to visitors 

 CUAEVP412 Design and develop interpretive displays 

 CUAEVP413 Install and dismantle exhibition elements 

 CUAEVP511 Coordinate installation and dismantling of 
exhibitions 

 CUAEVP512 Develop and manage exhibition interpretive 

strategies 
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 CUAFIM411 Obtain revenue to support operations 

 CUAFIM511 Source funding for projects 

 CUAFOH211 Undertake routine front of house duties 

 CUAFOH212 Usher patrons 

 CUAFOH311 Provide seating and ticketing services 

 CUAFOH312 Monitor entry to venues 

 CUAGLA513 Refine kiln cast glass techniques 

 CUAGRD311 Prepare files for print 

 CUAGRD312 Use typography techniques 

 CUAGRD411 Research and apply graphic design techniques 

 CUAGRD514 Create and manipulate graphics 

 CUAGRD515 Design and manipulate complex layouts 

 CUAGRD516 Develop graphic design practice to meet 

industry needs 

 CUAGRD611 Engage in the business of graphic design 

 CUAGRD612 Originate graphic designs for complex briefs 

 CUAGRD614 Develop and execute advertising concepts 

 CUAGRD615 Develop graphic designs for the built 
environment 

 CUAGRD616 Develop graphic designs for packaging 

 CUAGRD617 Develop graphic designs for branding and 
identity 

 CUAHAZ405 Perform hazardous action sequences 

 CUAHAZ511 Coordinate hazardous action sequences 

 CUAILL511 Develop professional illustrations 

 CUAILL512 Refine illustration techniques 

 CUAIND211 Develop and apply creative arts industry 

knowledge 

 CUAIND212 Develop and apply knowledge of information 
and cultural services organisations 

 CUAIND314 Plan a career in the creative arts industry 

 CUAIND411 Extend expertise in specialist creative fields 

 CUAIND412 Provide freelance services 

 CUAIND413 Communicate effectively with arts professionals 

 CUAIND512 Enhance professional practice using creative arts 

industry knowledge 

 CUAIND611 Work professionally in the creative arts industry 

 CUAINN511 Adopt an innovative approach to creating 
production elements 

 CUAJWL211 Develop jewellery-making skills 
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 CUAJWL311 Produce jewellery 

 CUALGT211 Develop basic lighting skills  

 CUALGT311 Operate basic lighting 

 CUALGT312 Repair and maintain lighting equipment 

 CUALGT313 Install and test lighting equipment 

 CUALGT314 Install and operate follow spots 

 CUALGT315 Operate floor electrics 

 CUALGT411 Operate complex lighting 

 CUALGT412 Implement lighting designs 

 CUALGT413 Set up and operate lighting cues and effects 

 CUALGT511 Realise lighting designs 

 CUALGT512 Manage installation of lighting systems 

 CUALGT513 Manage lighting operations for outdoor events 

 CUALGT514 Develop lighting designs 

 CUAMCP211 Incorporate technology into music making 

 CUAMCP311 Create simple musical compositions 

 CUAMCP312 Write song lyrics 

 CUAMCP313 Create simple musical pieces using music 
technology 

 CUAMCP411 Develop techniques for arranging music 

 CUAMCP412 Compose musical pieces 

 CUAMCP511 Compose music using music technology 

 CUAMCP512 Compose music for screen 

 CUAMCP513 Prepare compositions for publishing and 

performance 

 CUAMCP611 Extend techniques for arranging music 

 CUAMCP612 Extend techniques for composing music 

 CUAMGT411 Manage distribution of music and associated 
products 

 CUAMGT412 Administer music publishing income 

 CUAMGT413 Manage licensing and assignment of works 

 CUAMGT511 Manage artists and their careers 

 CUAMGT512 Identify and develop new music artists 

 CUAMKG311 Assist with marketing and promotion 

 CUAMKG511 Manage the promotion of creative acts 

 CUAMLT211 Develop musical ideas and knowledge 

 CUAMLT311 Develop and apply aural perception skills 

 CUAMLT313 Develop musical notation skills 

 CUAMLT411 Notate music for performance 

 CUAMLT413 Analyse basic harmony functions 
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 CUAMLT511 Refine aural perception and memory skills 

 CUAMLT512 Assess significance of music and apply 
knowledge to professional practice 

 CUAMLT611 Analyse music 

 CUAMLT612 Analyse complex harmony 

 CUAMPF111 Develop skills to play or sing music 

 CUAMPF112 Perform simple musical parts in ensembles 

 CUAMPF211 Perform simple musical pieces 

 CUAMPF212 Incorporate music technology into performances 

 CUAMPF213 Perform simple repertoire in ensembles 

 CUAMPF214 Perform music from simple written notation 

 CUAMPF311 Develop technical skills for musical 
performances 

 CUAMPF312 Prepare for musical performances 

 CUAMPF313 Contribute to backup accompaniment as part of 

a group 

 CUAMPF314 Make music demos 

 CUAMPF315 Develop and perform musical improvisation 

 CUAMPF411 Rehearse music for group performances 

 CUAMPF412 Develop and apply stagecraft skills 

 CUAMPF413 Develop repertoire as part of a backup group 

 CUAMPF414 Perform music as part of a group 

 CUAMPF415 Develop and apply instrumental techniques 

 CUAMPF416 Perform music as a soloist 

 CUAMPF417 Develop vocal techniques 

 CUAMPF418 Develop performance techniques on a second 

instrument 

 CUAMPF419 Perform music using digital media 

 CUAMPF420 Perform music from written notation 

 CUAMPF511 Develop programs for performances 

 CUAMPF512 Use interactive technology in performances 

 CUAMPF513 Perform solo accompaniment 

 CUAMPF514 Perform improvisation for audiences 

 CUAMPF515 Develop instrumental techniques and expand 
repertoire 

 CUAMPF516 Prepare for and perform live auditions 

 CUAMPF517 Provide musical leadership in performances 

 CUAMPF611 Plan and present music performances 

 CUAMPF612 Manage stagecraft aspects of performances 

 CUAMPF613 Refine performance techniques and expand 
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repertoire 

 CUAMPF614 Develop advanced improvisation techniques 

 CUAMPF615 Develop advanced vocal techniques 

 CUAMPF616 Conduct musical performances 

 CUAMPF617 Lead music rehearsals 

 CUAMUP311 Prepare personal appearance for performances 

 CUAMUP411 Design, apply and remove make-up 

 CUAMUP412 Maintain make-up and hair continuity 

 CUAMUP413 Style hair for productions 

 CUAMUP414 Style wigs and hairpieces for productions 

 CUAMUP511 Apply theatrical make-up and hairstyles 

 CUAMUP512 Design and apply specialised make-up 

 CUAMUP513 Design and apply special make-up effects 

 CUAMUP614 Create prosthetics for special make-up effects 

 CUAPAI211 Develop painting skills 

 CUAPAI311 Produce paintings 

 CUAPAI411 Experiment with techniques to produce paintings 

 CUAPAI511 Refine painting techniques 

 CUAPAI512 Investigate painting materials and processes 

 CUAPHI311 Develop and apply photo imaging industry 
knowledge 

 CUAPHI312 Capture photographic images 

 CUAPHI313 Process photo images 

 CUAPHI314 Process colour materials in a wet darkroom 

context 

 CUAPHI316 Capture images using drone technology 

 CUAPHI411 Capture images in response to a brief 

 CUAPHI412 Apply photo imaging lighting techniques 

 CUAPHI520 Produce technical photo images 

 CUAPHI521 Make illustrative photo images for publication 

and display 

 CUAPHI522 Plan and produce stock photo images 

 CUAPHI523 Employ colour management in a digital imaging 
workplace 

 CUAPHI524 Prepare digital images for pre-press processing 

 CUAPHI531 Apply visual communication theory to photo 

imaging practice 

 CUAPHI532 Research and apply photo imaging trends and 
emerging technologies 

 CUAPHI533 Explore and apply photo lighting techniques 
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 CUAPHI534 Employ specialised imaging technologies 

 CUAPHI535 Produce commercial photo images 

 CUAPHI536 Provide photographic portrait services 

 CUAPHI537 Produce media photo images 

 CUAPHI538 Provide wedding photo imaging services 

 CUAPHI539 Plan and produce visual art photo images 

 CUAPOS211 Perform basic vision and sound editing 

 CUAPOS411 Edit digital content for fast turnaround 

 CUAPOS412 Manage media assets 

 CUAPOS511 Edit complex media productions 

 CUAPOS512 Perform primary and secondary colour 

correction 

 CUAPPM311 Assist with conceiving and preparing 
performance spaces 

 CUAPPM312 Plan and prepare program content 

 CUAPPM414 Produce programs and program segments 

 CUAPPM416 Coordinate media production services and 

resources 

 CUAPPM417 Create storyboards 

 CUAPPM420 Coordinate continuity in productions 

 CUAPPM421 Contribute to organising productions 

 CUAPPM422 Organise and facilitate rehearsals 

 CUAPPM431 Compile production schedules 

 CUAPPM432 Coordinate production operations 

 CUAPPM433 Coordinate touring arrangements 

 CUAPPM511 Manage small-scale live productions 

 CUAPPM512 Realise productions 

 CUAPPM513 Incorporate creative and technical needs into 

management processes 

 CUAPPM514 Manage bump in and bump out of shows 

 CUAPPM515 Develop, implement and monitor program 
schedules 

 CUAPPM517 Manage safety aspects of screen productions 

 CUAPPM518 Manage locations for media productions 

 CUAPPM611 Manage pre-production for shows and events 

 CUAPPM612 Manage construction workshop operations 

 CUAPPM613 Plan and manage pre-production activities 

 CUAPPM614 Plan and manage post-production activities 

 CUAPPR211 Make simple creative work 

 CUAPPR311 Produce creative work 
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 CUAPPR312 Document the creative work progress 

 CUAPPR314 Participate in collaborative creative projects 

 CUAPPR411 Realise a creative project 

 CUAPPR414 Develop self as artist 

 CUAPPR415 Develop and discuss ideas for own creative work 

 CUAPPR417 Select and prepare creative work for exhibition 

 CUAPPR511 Realise a body of creative work 

 CUAPPR512 Develop sustainability of own professional 
practice 

 CUAPPR513 Present a body of own creative work 

 CUAPPR514 Establish and maintain environmentally 
sustainable creative practice 

 CUAPPR515 Establish and maintain safe creative practice 

 CUAPPR611 Originate a body of independent creative work 

 CUAPPR612 Collaborate in professional creative projects 

 CUAPPR613 Engage in the business of creative practice 

 CUAPPR614 Publicly present a body of own creative work 

 CUAPPR615 Evolve ideas for professional creative work 

 CUAPPR616 Extend expertise in a specialised art form to 

professional level 

 CUAPRF211 Prepare for live performances 

 CUAPRF311 Create and perform stories for theatre 

 CUAPRF314 Develop audition techniques 

 CUAPRF315 Perform with respect to Aboriginal and/or Torres 
Strait Islander customary law, ethics and tradition 

 CUAPRF316 Develop basic musical theatre techniques 

 CUAPRF317 Develop performance techniques 

 CUAPRF412 Develop conceptual and expressive skills as a 
performer 

 CUAPRF413 Use different performance techniques 

 CUAPRF414 Develop movement skills for performance 

 CUAPRF415 Rehearse for performances 

 CUAPRF417 Develop expertise in musical theatre techniques 

 CUAPRF418 Perform solo in a musical theatre context 

 CUAPRF419 Perform in a musical theatre ensemble 

 CUAPRF420 Develop on-camera performance skills 

 CUAPRF511 Refine performance techniques 

 CUAPRF513 Prepare for and perform in competitive 
environments 

 CUAPRF514 Refine musical theatre techniques 
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 CUAPRF611 Extend musical theatre performance techniques 
to a professional level 

 CUAPRI211 Develop printmaking skills 

 CUAPRI312 Produce prints 

 CUAPRI411 Experiment with printing techniques 

 CUAPRI511 Refine printmaking techniques 

 CUAPRI512 Investigate printmaking materials and processes 

 CUAPRP311 Repair, maintain and alter props 

 CUAPRP411 Coordinate props 

 CUAPRP412 Use casting and moulding techniques to make 
props 

 CUAPRP413 Make props using mixed media 

 CUAPRP414 Make prop furniture 

 CUAPRP415 Construct mechanical props 

 CUAPRP511 Design props 

 CUAPRP512 Develop prop construction plans 

 CUAPUA511 Create works of art for public spaces 

 CUAPUA611 Realise a public art project 

 CUAPUR511 Establish and manage recording contracts 

 CUAPYR411 Manage health and safety requirements at 
fireworks displays 

 CUAPYR412 Operate outdoor fireworks displays 

 CUAPYR413 Plan outdoor fireworks displays 

 CUAPYR414 Operate close proximity fireworks displays 

 CUAPYR415 Plan close proximity fireworks displays 

 CUARES412 Conduct research 

 CUARES612 Extend cultural research expertise 

 CUASCE212 Prepare and prime scenic art cloths 

 CUASCE411 Create special effects for scenic art 

 CUASCU211 Develop sculptural skills 

 CUASCU311 Produce sculpture 

 CUASCU411 Experiment with techniques to produce 
sculpture 

 CUASCU511 Refine sculptural techniques 

 CUASCU512 Investigate sculptural materials and processes 

 CUASET211 Develop basic skills in set construction 

 CUASET311 Construct soft scenery 

 CUASET312 Assemble and maintain sets 

 CUASET412 Construct mechanical sets 

 CUASET511 Design sets 



CUA Creative Arts and Culture Training Package Date this document was generated: 24 November 2023 

 

Approved Page 6930 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Version 

number Release date Comments 

 CUASET512 Develop set construction plans 

 CUASFX411 Create special effects items 

 CUASFX412 Coordinate the logistics of special effects 
operations 

 CUASMT311 Work effectively backstage during 

performances 

 CUASMT412 Assist in stage managing rehearsals 

 CUASMT413 Develop and implement production work plans 

 CUASMT511 Stage manage productions and events 

 CUASMT513 Develop and maintain production documents 

 CUASMT514 Manage audition support services 

 CUASMT515 Manage plotting sessions and cue calling 

 CUASMT517 Assist in stage managing and calling 
performances 

 CUASMT611 Stage manage rehearsals 

 CUASMT612 Stage manage performances 

 CUASMT613 Stage manage technical and dress rehearsals 

 CUASOU211 Develop basic audio skills and knowledge 

 CUASOU212 Perform basic sound editing 

 CUASOU213 Assist with sound recordings 

 CUASOU214 Mix sound in a broadcasting environment 

 CUASOU311 Undertake live audio operations 

 CUASOU315 Compile audio material for broadcast 

 CUASOU317 Record and mix basic music demos 

 CUASOU319 Restore audio tracks 

 CUASOU320 Analyse soundtracks 

 CUASOU321 Mix music in studio environments 

 CUASOU412 Manage audio input sources 

 CUASOU413 Manage audio system control networks 

 CUASOU414 Manage wireless audio operations 

 CUASOU415 Record sound 

 CUASOU417 Edit sound 

 CUASOU418 Edit dialogue 

 CUASOU419 Mix recorded music 

 CUASOU421 Mix audio for live productions 

 CUASOU511 Manage audio operations for outdoor events 

 CUASOU512 Manage operation of stage monitor systems 

 CUASOU513 Develop sound designs 

 CUASOU517 Compile music for soundtracks 

 CUASOU611 Manage production of sound designs 
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 CUASOU612 Manage production of sound recordings 

 CUASTA211 Develop basic staging skills 

 CUASTA212 Assist with bump in and bump out of shows 

 CUASTA311 Assist with production operations for live 
performances 

 CUASTA312 Install staging elements 

 CUASTA313 Operate staging elements 

 CUASTA314 Maintain physical production elements 

 CUASTA411 Operate show control systems 

 CUASTA412 Install and uninstall specialist staging equipment 

 CUASTA413 Operate flying systems 

 CUASTA414 Undertake arena rigging activities 

 CUASTA511 Manage specialist staging operations 

 CUASTA512 Manage show control operations 

 CUATEX311 Produce textile work 

 CUAVOS311 Use music and singing in performances 

 CUAVOS312 Develop vocal techniques for use in 
performance 

 CUAVOS411 Develop singing techniques for musical theatre 

 CUAVOS412 Develop specialist singing techniques for 
musical theatre repertoire 

 CUAVOS413 Develop vocal techniques for musical theatre 

 CUAVSS211 Develop basic vision system skills 

 CUAVSS311 Install and test vision systems 

 CUAVSS312 Operate vision systems 

 CUAVSS313 Repair and maintain vision system equipment 

 CUAVSS511 Design vision systems 

 CUAWHS111 Follow safe dance practices 

 CUAWHS211 Develop a basic level of physical fitness for 

dance performance 

 CUAWHS311 Condition body for dance performance 

 CUAWHS312 Apply work health and safety practices 

 CUAWHS313 Apply work health and safety practices in a live 
production environment 

 CUAWHS411 Apply movement and behavioural principles to 

conditioning 

 CUAWHS412 Participate in gym and resistance training for 
performances 

 CUAWHS413 Incorporate anatomy principles into skill 

development 
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 CUAWHS511 Maintain a high level of fitness for performance 

 CUAWHS611 Apply advanced gym and weight training to 
dance 

 CUAWHS612 Develop strategies for maintaining resilience in 

a competitive environment 

 CUAWRT415 Write narration and material for productions 

 CUAWRT512 Develop storylines and treatments 

 

One unit of competency was deleted. 

 CUABRD403 Transfer film to digital formats 

 

SSO upgrade for the following CUA components. 

50 skill sets were revised. 

 CUASS00058 Music Tutor Skill Set 

 CUASS00062 Writing for media Skill Set 

 CUASS00065 Advanced Classical Ballet Teaching Skill Set 

 CUASS00066 Advanced Contemporary Dance Teaching Skill 
Set 

 CUASS00067 Advanced Cultural Dance Teaching Skill Set 

 CUASS00068 Advanced Dance Teaching Skill Set 

 CUASS00069 Advanced Jazz Dance Teaching Skill Set 

 CUASS00070 Advanced Tap Dance Teaching Skill Set 

 CUASS00071 Dance Teaching Skill Set 

 CUASS00072 Movement Skills Training for People with 

Disabilities Skill Set 

 CUASS00073 Acting Performance Skill Set 

 CUASS00074 Assistant Costume Maker Skill Set 

 CUASS00075 Assistant Stage Manager Skill Set 

 CUASS00076 Basic Design Skill Set 

 CUASS00077 Business Operations Skill Set 

 CUASS00078 Close Proximity Pyrotechnics Skill Set 

 CUASS00079 Entertainment Industry Rigging Skill Set 

 CUASS00080 Festivals and Events Skill Set 

 CUASS00081 Freelance Business Skill Set 

 CUASS00082 Lighting Live Performance Skill Set 

 CUASS00083 Management Skill Set 

 CUASS00084 Outdoor Pyrotechnics Skill Set 

 CUASS00085 Pre-Production Crew Skill Set 
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 CUASS00086 Props Making Skill Set 

 CUASS00087 Script Writing Skill Set 

 CUASS00088 Set Construction Skill Set 

 CUASS00089 Specialist Entertainment Rigging Skill Set 

 CUASS00090 Staging Skill Set 

 CUASS00091 Sound Skill Set 

 CUASS00092 Sustainability Skill Set 

 CUASS00093 Vision Systems Skill Set 

 CUASS00094 Community Broadcasting Administration Skill 

Set 

 CUASS00095 Community Broadcasting Committee 
Management Skill Set 

 CUASS00096 Community Broadcasting Coordination Skill 
Set 

 CUASS00097 Community Broadcasting Financial 
Management Skill Set 

 CUASS00098 Community Broadcasting Management Skill 
Set 

 CUASS00099 Community Broadcasting Marketing Skill Set 

 CUASS00100 Community Broadcasting Program 
Management Skill Set 

 CUASS00101 Deliver Public Programs Skill Set 

 CUASS00102 Develop and Manage Exhibitions Skill Set 

 CUASS00104 Photographic Make-up and Styling Skill Set 

 CUASS00105 Preparatory Skill Set for Professional Graphic 

Design Practice 

 CUASS00106 Preparatory Skill Set for Professional Photo 
Imaging Practice 

 CUASS00107 Prepare Exhibitions Skill Set 

 CUASS00108 Preventive Preservation and Conservation Skill 

Set 

 CUASS00109 Technical/Scientific Field-Based Photo Imaging 
Skill Set 

 CUASS00110 Working With Children in Performing Arts 
Skill Set 

 CUASS00111 Assistant Dance Teaching Skill Set 

 CUASS00112 Writing in a business context Skill Set. 

Six skill sets were newly created. 

 CUASS00059 Creative Ageing Dance Teaching Skill Set 

 CUASS00060 Arts and Health Skill Set 
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Version 

number Release date Comments 

 CUASS00061 Podcasting Skill Set 

 CUASS00063 Specialist Entertainment Rigging Skill Set 
(Theatre) 

 CUASS00064 Specialist Entertainment Rigging Skill Set 

(Arena)  

 CUASS00103 Musical Theatre Performance Skill Set. 
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Version 

number Release date Comments 

Version 4.1 February 
2019 

Minor release includes SSO upgrades to:  

 qualification mapping information and unit codes and titles 
within qualifications; 

 typographical edits within units of competency. 
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Version 

number Release date Comments 

Version 4.0 December 
2018 

Version 4.0 includes new endorsed qualifications and units of 
competency, and new skill sets. 

Professional Writing and Editing: 

Two new qualifications: 

 CUA40118 Certificate IV in Professional Writing and Editing 

 CUA50118 Diploma of Professional Writing and Editing 

Two new skill sets: 

 CUASS00056 Writing in a business context 

 CUASS00057 Writing for media 

Fifteen new units of competency: 

 CUAWRT404 Perform writing and editing tasks 

 CUAWRT405 Write fiction material 

 CUAWRT406 Write nonfiction material 

 CUAWRT407 Develop content for publication 

 CUAWRT409 Write creative nonfiction material 

 CUAWRT410 Write comedy 

 CUAWRT411 Write for young children 

 CUAWRT413 Write poetry 

 CUAWRT414 Write narratives 

 CUAWRT504 Perform advanced editing tasks 

 CUAWRT505 Perform advanced writing tasks 

 CUAWRT506 Develop non-fiction works for publication 

 CUAWRT508 Develop children’s and young adults’ written 
works for publication 

 CUAWRT509 Develop fiction works for publication 

 CUAWRT510 Coordinate editing and pre-production 

processes for a publication 

Arts Access: 

One new unit of competency: 

 CUAPPR408 Integrate disability access and inclusion 

Three units of competency updated to align content with industry 

skills needs and standards: 

 CUAEVP211 Assist with staging of public activities, events 
and public programs 

 CUAEVP411 Present information on activities, events and 

public programs 

 CUAFOH511 Manage front of house services 
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Version 

number Release date Comments 

SSO upgrades to add new unit of competency to the elective banks 
of: 

 CUA40213 Certificate IV in Community Culture (Group C) 

 CUA40415 Certificate IV in Live Production and Technical 
Services (Group C) 

 CUA40815 Certificate IV in Arts Administration (Group B) 

 CUA40915 Certificate IV in Music Industry (Group D) 

 CUA50415 Diploma of Live Production and Technical 

Services (Group C) 

 CUA50513 Diploma of Live Production Design (Group C) 

 CUA50815 Diploma of Music Industry (Group D) 

Legal rights and obligations 

Four units of competency updated to align content with industry 
skills needs and standards: 

 CUACMP311 Implement copyright arrangements 

 CUACMP511 Manage copyright arrangements 

 CUAIND311 Work effectively in the creative arts industry 

 CUAIND313 Work effectively in the music industry 

SSO upgrade to add CUAIND311 Work effectively in the creative 

arts industry to the elective bank of: 

 CUA41115 Certificate IV in Photography and Photo Imaging 
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Version 

number Release date Comments 

Version 3.0 November 
2017 

Working with children in the performing arts  

Three new units of competency: 

 CUADTM412 Promote the physical and emotional wellbeing 

of children in performing arts 

 CUAWHS405 Provide a safe performing arts environment for 
children 

 CUAWHS406 Interact appropriately with children in 

performing arts environments 

Two new skill sets: 

 CUASS00054 Working With Children in Performing Arts 
Skill Set 

 CUASS00055 Assistant Dance Teaching Skill Set. 

SSO upgrades to add units of competency to the elective banks of: 

 CUA30113 Certificate III in Dance 

 CUA30213 Certificate III in Community Dance, Theatre and 
Events 

 CUA30313 Certificate III in Assistant Dance Teaching 

 CUA30415 Certificate III in Live Production and Services 

 CUA40113 Certificate IV in Dance 

 CUA40213 Certificate IV in Community Culture 

 CUA40313 Certificate IV in Dance Teaching and 
Management 

 CUA40415 Certificate IV in Live Production and Technical 
Services 

 CUA40513 Certificate IV in Musical Theatre 

 CUA50113 Diploma of Dance (Elite Performance) 

 CUA50213 Diploma of Musical Theatre 

 CUA50313 Diploma of Dance Teaching and Management 

 CUA50415 Diploma of Live Production and Technical 
Services 

 CUA50513 Diploma of Live Production Design 

 CUA60113 Advanced Diploma of Dance (Elite Performance) 

 CUA60213 Advanced Diploma of Live Production and 

Management Services. 
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Version 

number Release date Comments 

Version 2.0 January 
2016 

Version 2.0 

Title change from Live Performance and Entertainment to 
Creative Arts and Culture. 

Version 2.0 replaces and supersedes: 

 CUF07 Screen and Media Training Package 

 CUS09 Music Training Package 

 CUV Arts and Culture Training Package 

 CUV11 Visual Arts, Crafts and Design Training Package. 

Version 2.0 replaces and supersedes some components from: 

 CUA Live Performance and Entertainment Training Package 

 CUL11 Library, information and Cultural Services Training 

Package 

Version 2.0 includes industry skills council (ISC) update to 
components from: 

 CUA Live Performance and Entertainment Training Package. 
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Version 

number Release date Comments 

Version 1.0 November 
2013 

Primary release of CUA Live Performance and Entertainment 
Training Package that replaces and supersedes: 

 CUA11 Live Performance Training Package 

 CUE03 Entertainment Training Package. 

 
 

Credit Arrangements 

Credit Arrangements for  

CUA Creative Arts and Culture Training Package Version 5.1 

 

At the time of endorsement of this Training Package no national credit arrangements exist for 

the following 54 qualifications: 
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CUA10120 Certificate I in Dance 

CUA10220 Certificate I in Aboriginal and/or Torres Strait Islander Cultural Arts 

CUA10320 Certificate I in Visual Arts 

CUA20120 Certificate II in Dance 

CUA20220 Certificate II in Creative Industries 

CUA20320 Certificate II in Aboriginal and/or Torres Strait Islander Visual Arts Industry 

Work 

CUA20420 Certificate II in Aboriginal and/or Torres Strait Islander Cultural Arts 

CUA20520 Certificate II in Information and Cultural Services 

CUA20620 Certificate II in Music 

CUA20720 Certificate II in Visual Arts 

CUA30120 Certificate III in Dance 

CUA30220 Certificate III in Community Dance, Theatre and Events 

CUA30320 Certificate III in Assistant Dance Teaching 

CUA30420 Certificate III in Live Production and Technical Services 

CUA30520 Certificate III in Aboriginal and/or Torres Strait Islander Cultural Arts 

CUA30620 Certificate III in Arts and Cultural Administration 

CUA30720 Certificate III in Design Fundamentals 

CUA30920 Certificate III in Music 

CUA31020 Certificate III in Screen and Media 

CUA31120 Certificate III in Visual Arts 

CUA40118 Certificate IV in Professional Writing and Editing 

CUA40120 Certificate IV in Dance 

CUA40220 Certificate IV in Community Culture 

CUA40320 Certificate IV in Dance Teaching and Management 

CUA40420 Certificate IV in Live Production and Technical Services 

CUA40520 Certificate IV in Musical Theatre 

CUA40620 Certificate IV in Aboriginal and/or Torres Strait Islander Cultural Arts 

CUA40720 Certificate IV in Design 

CUA40820 Certificate IV in Arts and Cultural Administration 

CUA40920 Certificate IV in Music 

CUA41120 Certificate IV in Photography and Digital Imaging 

CUA41220 Certificate IV in Screen and Media 

CUA41320 Certificate IV in Visual Arts 
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CUA50118 Diploma of Professional Writing and Editing 

CUA50220 Diploma of Musical Theatre 

CUA50320 Diploma of Dance Teaching and Management 

CUA50420 Diploma of Live Production and Technical Services 

CUA50620 Diploma of Aboriginal and/or Torres Strait Islander Cultural Arts Industry Work 

CUA50720 Diploma of Graphic Design 

CUA50820 Diploma of Music 

CUA50920 Diploma of Photography and Digital Imaging 

CUA51020 Diploma of Screen and Media 

CUA51120 Diploma of Visual Arts 

CUA51220 Diploma of Ceramics 

CUA51320 Diploma of Arts and Health 

CUA51420 Diploma of Arts and Cultural Management 

CUA51520 Diploma of Professional Dance (Elite Performance) 

CUA60120 Advanced Diploma of Professional Dance (Elite Performance) 

CUA60220 Advanced Diploma of Live Production and Management Services 

CUA60320 Advanced Diploma of Graphic Design 

CUA60420 Advanced Diploma of Creative Product Development 

CUA60520 Advanced Diploma of Music 

CUA60620 Advanced Diploma of Screen and Media 

CUA60720 Advanced Diploma of Visual Arts 

Link

s 

Companion Volume Implementation Guide: 

https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f
-382ef6b803d5 

 
 

Links 

Companion Volume Implementation Guide is found on VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1db201d9-4006-4430-839f-382ef6b803d5 
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CUASS00058 Music Tutor Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00047 Music Tutor Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge to provide private music, instrumental or 

vocal tuition. 
 

Pathways Information 

The units provide credit towards CUA40920 Certificate IV in Music and other qualifications 

that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time 

publication. 
 

Skill Set Requirements 
BSBESB405 Establish operational strategies and procedures for new business ventures 

CUAIND411 Extend expertise in specialist creative fields   

CUALED501 Provide instrumental or vocal tuition 

TAEDEL301 Provide work skill instruction  
 

Target Group 

This skill set is for music teachers who provide private music, instrumental or vocal tuition as 
part of a small business operation.  
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Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services, CUA Creative Arts and Culture, 
and TAE Training and Education Training Packages meet the requirements for providing 

instrumental or vocal tuition to individuals in a private studio. 
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CUASS00059 Creative Ageing Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to develop customised movement 

and dance teaching methods and classes in an environment that caters for ageing clientele.  
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management, and other 

qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUAAHL504 Deliver and monitor arts and health programs 

CUAAHL505 Adapt arts and health practices to meet participant needs 

CUADTM413 Apply safe dance teaching methods  

SISXDIS001 Facilitate inclusion for people with a disability  
 

Target Group 

This skill set is for individuals who use dance teaching and management practices within 
creative ageing movement and dance teaching environments. 
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Suggested words for Statement of Attainment 

These units of competency from CHC Community Services, CUA Creative Arts and Culture, 
and SIS Sport Fitness and Recreation Training Packages meet industry requirements for 

delivering movement and dance teaching programs specifically for ageing clientele. 
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CUASS00060 Arts and Health Skill Set 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge to work effectively in an arts health 

environment and deliver an arts health program for a range of purposes required within the 
sector. 
 

Pathways Information 

The units provide credit towards CUA51320 Diploma of Arts and Health and other 

qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUAAHL401 Work effectively in arts and health 

CUAAHL504 Deliver and monitor arts and health programs 
 

Target Group 

This skill set is for individuals who use arts health practices within a variety of client and 
community environments. 
 

Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package meet 
industry requirements for working effectively and delivering arts health programs in a variety 

of contexts. 
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CUASS00061 Podcasting Skill Set 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge to generate content for, record and publish a 

podcast for commercial or private purposes. 
 

Pathways Information 

The units provide credit towards CUA31020 Certificate III in Screen and Media and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time 
publication. 
 

Skill Set Requirements 

CUAAIR311 Present programs on air 

CUAPPM312 Plan and prepare program content 

CUASOU415 Record sound 

CUAPOS311 Edit video and audio content for social media 
 

Target Group 

This skill set is for creative arts professionals who are instructed to develop a podcast within 

small or large organisations for a range of purposes, or for freelance creative arts 
professionals to develop a podcast to complement their expertise.  
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture training package meet 
the requirements for generating content for, recording and publishing a podcast for 

commercial or private purposes. 
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CUASS00062 Writing for media Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00057 Writing for media Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to write for a range of different 

delivery media including, but not limited to, blogs, websites, social media posts and podcasts. 
 

Pathways Information 

The units provide credit towards CUA40118 Certificate IV in Professional Writing and 

Editing and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUAWRT301 Write content for a range of media 

CUAWRT404 Perform writing and editing tasks 

CUAWRT406 Write nonfictional material 

CUAWRT407 Develop content for publication 
 

Target Group 

This skill set is for individuals who write for a range of common digital delivery mediums. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for writing for media. 
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CUASS00063 Specialist Entertainment Rigging Skill Set (Theatre) 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to rig specialist staging equipment 

for live performances conducted in theatre environments. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 
Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 

Production and Technical Services, CUA50420 Diploma of Live Production and Technical 
Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). The 
unit ‘CPCCWHS1001 Prepare to work safely in the construction industry’ fulfils this 

requirement. 

 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 
 

Skill Set Requirements 

RIIWHS204E Work safely at heights 
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CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUASTA413 Operate flying systems 

CUAWHS313 Apply work health and safety practices in a live production environment 

 

*Note the following prerequisite unit requirements: 

UNIT IN THIS SKILL SET PREREQUISITE UNIT(S) 

CPCCLRG3001 Licence to perform rigging 

basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform rigging 
basic level 

 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge for rigging 
specialist staging equipment for live performances in theatre environments. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC08 Construction, Plumbing and Services, CUA Creative 
Arts and Culture, and RII Resources and Infrastructure Industry Training Packages meet 
industry requirements for rigging specialist equipment for live performances in theatre 

environments. 
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CUASS00064 Specialist Entertainment Rigging Skill Set (Arena) 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to rig specialist staging equipment 

for live performances conducted in arena environments. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 
Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 

Production and Technical Services, CUA50420 Diploma of Live Production and Technical 
Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the National Code of Practice for Induction 
Training for Construction Work (Australian Safety Compensation Council, May 2007). The 
unit ‘CPCCWHS1001 Prepare to work safely in the construction industry’ fulfils this 

requirement. 

 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 

performing dogging and rigging work. Completion of the following units is required for 
certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level. 
 

Skill Set Requirements 

RIIWHS204E Work safely at heights 
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CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001* Licence to perform rigging basic level 

CPCCLRG3002* Licence to perform rigging intermediate level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUASTA414 Undertake arena rigging activities 

CUAWHS313 Apply work health and safety practices in a live production environment 

 

*Note the following prerequisite unit requirements: 

UNIT IN THIS SKILL SET PREREQUISITE UNIT(S) 

CPCCLRG3001 Licence to perform rigging 

basic level 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3002 Licence to perform rigging 
intermediate level 

CPCCLRG3001 Licence to perform rigging 
basic level 

 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge for rigging 
specialist staging equipment for live performances in arena environments. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC08 Construction, Plumbing and Services, CUA Creative 
Arts and Culture, and RII Resources and Infrastructure Industry Training Packages meet 
industry requirements for rigging specialist equipment for live performances in theatre 

environments. 
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CUASS00065 Advanced Classical Ballet Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00009 Advanced Classical Ballet Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching advanced level classical ballet. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM413 Apply safe dance teaching methods 

CUADTM519 Refine professional practice as a dance teacher 

CUADTM611 Teach high level classical ballet dance techniques 

CUAWHS413 Incorporate anatomy principles into skill development 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 

teaching advanced level classical ballet. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of advanced level classical ballet technique.  
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CUASS00066 Advanced Contemporary Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00010 Advanced Contemporary Dance Teaching Skill 

Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching advanced level contemporary 
dance. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 
CUADTM413 Apply safe dance teaching methods 

CUADTM519 Refine professional practice as a dance teacher 

CUADTM613 Teach high level contemporary dance techniques 

CUAWHS413 Incorporate anatomy principles into skill development 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 
teaching advanced level contemporary dance. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of advanced level contemporary dance.  
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CUASS00067 Advanced Cultural Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00011 Advanced Cultural Dance Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching advanced level cultural dance. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM413 Apply safe dance teaching methods 

CUADTM519 Refine professional practice as a dance teacher 

CUADTM615 Teach high level cultural dance techniques 

CUAWHS413 Incorporate anatomy principles into skill development 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 

teaching advanced level cultural dance. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of advanced level cultural dance. 
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CUASS00068 Advanced Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00012 Advanced Dance Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching advanced level dance. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM519 Refine professional practice as a dance teacher 

CUAWHS413 Incorporate anatomy principles into skill development 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 

teaching advanced level dance. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of advanced level dance.  
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CUASS00069 Advanced Jazz Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00013 Advanced Jazz Dance Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching advanced level jazz dance. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM413 Apply safe dance teaching methods 

CUADTM519 Refine professional practice as a dance teacher 

CUADTM612 Teach high level jazz dance techniques 

CUAWHS413 Incorporate anatomy principles into skill development 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 

teaching advanced level jazz dance. 
 



CUASS00069 Advanced Jazz Dance Teaching Skill  Set Date this document was generated: 24 November 2023 

 

Approved Page 6965 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of advanced level jazz dance.  
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CUASS00070 Advanced Tap Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00014 Advanced Tap Dance Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching advanced level tap dance. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM413 Apply safe dance teaching methods 

CUADTM519 Refine professional practice as a dance teacher 

CUADTM614 Teach high level tap dance techniques 

CUAWHS413 Incorporate anatomy principles into skill development 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 

teaching advanced level tap dance. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of advanced level tap dance.  
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CUASS00071 Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00015 Dance Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge for teaching one or more styles of dance. 
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 
Management and CUA50320 Diploma of Dance Teaching and Management. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM431 Design and conduct dance learning program 

CUADTM413 Apply safe dance teaching methods 
 

Target Group 

This skill set is for individuals with experience in teaching dance, who are responsible for 

teaching various styles of dance in vocational, community or social settings. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for the teaching of various styles of dance in studio or community 

environments.  
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CUASS00072 Movement Skills Training for People with 

Disabilities Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00016 Movement Skills Training for People with 
Disabilities Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for providing 

dance or movement skills training to people with disabilities.  
 

Pathways Information 

The units provide credit towards CUA40320 Certificate IV in Dance Teaching and 

Management and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM431 Plan and organise dance classes 

CUADTM413 Apply safe dance teaching methods 

CUAWHS413 Incorporate anatomy principles into skill development 

CHCDIS007 Facilitate the empowerment of people with disability 

HLTAID011 Provide first aid 
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Target Group 

This skill set is for individuals with experience in one or more styles of dance who are 
responsible for teaching dance or movement skills to people with disabilities. 
 

Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package, CHC 
Community Services Training Package, HLT Health Training Package and SIS Sport, Fitness 

and Recreation Training Package meet industry requirements for providing movement skills 
training to people with disabilities in studio or community environments. 
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CUASS00073 Acting Performance Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00017 Acting Performance Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to perform in acting roles.  
 

Pathways Information 

The units provide credit towards CUA30120 Certificate III in Dance, CUA30220 Certificate 
III in Community Dance, Theatre and Events, CUA30420 Certificate III in Live Production 

and Technical Services, CUA40120 Certificate IV in Dance, CUA40220 Certificate IV in 
Community Culture, CUA40420 Certificate IV in Live Production and Technical Services, 

CUA40520 Certificate IV in Musical Theatre, CUA51520 Diploma of Dance (Elite 
Performance), CUA50220 Diploma of Musical Theatre and other qualifications that allow for 
selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUAACT311 Develop basic acting techniques for performance 

CUAACT411 Use acting techniques in performance 

CUAPRF314 Develop audition techniques 

CUAIND412 Provide freelance services 

CUAMPF412 Develop and apply stagecraft skills 

CUAWHS312 Apply work health and safety practices 
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Target Group 

This skill set is for individuals who wish to develop and use acting skills in performances. 
 

Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package meet 

industry requirements for providing individuals with training in acting. 
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CUASS00074 Assistant Costume Maker Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00018 Assistant Costume Maker Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to assist in the 

modification, maintenance and repair of costumes for live performances. 
 

Pathways Information 

The units provide credit towards CUA30420 Certificate III in Live Production and Technical 

Services, CUA40420 Certificate IV in Live Production and Technical Services and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 
CUACOS303 Modify, repair and maintain costumes 

CUACOS304 Develop and apply knowledge of costume 

CUAWHS312 Apply work health and safety practices 

MSTCL2021 Use a sewing machine 

MSTGN2013 Identify fibres, fabrics and textiles used in the TCF industry 
 



CUASS00074 Assistant Costume Maker Skill Set Date this document was generated: 24 November 2023 

 

Approved Page 6975 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Target Group 

This skill set is for individuals who wish to acquire skills in the modification, repair and 
maintenance of costumes for live performances.  
 

Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture and MST Textiles, 
Clothing and Footwear Training Packages meet industry requirements for the repair, 

maintenance and modification of costumes. 
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CUASS00075 Assistant Stage Manager Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00019 Assistant Stage Manager Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to assist stage 

managers of live performances. 
 

Pathways Information 

The units provide credit towards CUA40420 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the Model Code of Practice: Construction 

work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 
construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 
CPCCWHS1001 Prepare to work safely in the construction industry 

CUAPPM421 Contribute to organising productions 

CUAPRP411 Coordinate props 

CUASMT517 Assist in stage managing and calling performances 
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CUASMT412 Assist in stage managing rehearsals 

CUASMT413 Develop and implement production work plans 

CUASTA311 Assist with production operations for live performances 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals who require training in assistant stage manager roles. 
 

Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture and CPC Construction, 
Plumbing and Services Training Packages meet industry requirements for providing 
individuals with training as assistant stage managers. 
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CUASS00076 Basic Design Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00020 Basic Design Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to create and implement designs for 

live performances. 
 

Pathways Information 

The units provide credit towards CUA40420 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 
BSBCMM411 Make presentations 

CUADES201 Follow a design process 

CPCCVE1011 Undertake a basic construction project 

CUASMT413 Develop and implement production work plans 

CUAWHS312 Apply work health and safety practices 

CUAACD201 Develop drawing skills to communicate ideas 

CUAACD314 Make scale models 
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Target Group 

This skill set is for individuals who are responsible for creating and implementing designs for 
live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from BSB Business Services, CPC08 Construction, Plumbing and 
Services and CUA Creative Arts and Culture Training Packages meet industry requirements 

for providing individuals with training in basic design techniques for live performances. 
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CUASS00077 Business Operations Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00021 Business Operations Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to perform the business operations 

associated with live performances. 
 

Pathways Information 

The units provide credit towards CUA404120 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services, CUA60220 
Advanced Diploma of Live Production and Management Services and other qualifications 

that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

BSBPRC402 Negotiate contracts 

BSBTWK401 Build and maintain business relationships 

BSBOPS504 Manage business risk 

BSBPEF501 Manage personal and professional development 

BSBWRT411 Write complex documents 

CUAFIM511 Source funding for projects 

FNSORG501 Develop and manage a budget 
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Target Group 

This skill set is for individuals working in the entertainment industry who require training in 
the business operations associated with live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from BSB Business Services, CUA Creative Arts and Culture and 
FNS Financial Services Training Packages meet industry requirements for providing training 

in business skills associated with live performances. 
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CUASS00078 Close Proximity Pyrotechnics Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00022 Close Proximity Pyrotechnics Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for planning and 

operating close proximity pyrotechnics displays.  
 

Pathways Information 

The units provide credit towards CUA40420 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

In some States and Territories of Australia, a licence is required to allow people to plan and 
operate a fireworks display. 
 

Skill Set Requirements 
CUAPYR411 Manage health and safety requirements at fireworks displays 

CUAPYR414 Operate close proximity fireworks displays 

CUAPYR415 Plan close proximity fireworks displays 
 

Target Group 

This skill set is for people who are responsible for planning and implementing close proximity 
fireworks displays. 
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Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package meet 
industry requirements for training in close proximity pyrotechnics displays. 
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CUASS00079 Entertainment Industry Rigging Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00023 Entertainment Industry Rigging Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for rigging 

staging equipment for live performances. 
 

Pathways Information 

The units provide credit towards CUA30420 Certificate III in Live Production and Technical 

Services, CUA40420 Certificate IV in Live Production and Technical Services, CUA50420 
Diploma of Live Production and Technical Services and other qualifications that allow for 

selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 
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 CPCCLRG4001 Licence to perform rigging advanced level. 
 

Skill Set Requirements 

RIIWHS204E Work safely at heights 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001 Licence to perform rigging basic level 

CPCCLRG3002 Licence to perform rigging intermediate level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 

CUASTA413 Operate flying systems 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for people who are responsible for rigging staging equipment for live 

performances. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 

Creative Arts and Culture Training Packages meet industry requirements for training in 
rigging staging equipment for live performances. 
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CUASS00080 Festivals and Events Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00024 Festivals and Events Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for assisting with 

the staging of festivals and events. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services, CUA50420 Diploma of Live Production and Technical 

Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging, rigging, scaffolding work and operating elevating work platforms. 

Completion of the following units is required for certification and where applicable, at either 
basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 
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 CPCCLRG3002 Licence to perform rigging intermediate level 

 CPCCLRG4001 Licence to perform rigging advanced level 

 CPCCLSF2001 Licence to erect, alter and dismantle scaffolding basic level 

 TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 
metres or more). 

 

Skill Set Requirements 
RIIWHS204E Work safely at heights 

CPCCLDG3001 Licence to perform dogging 

CPCCWHS1001 Prepare to work safely in the construction industry 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

CUASTA212 Assist with bump in and bump out of shows 

CUAIND211 Develop and apply creative arts industry knowledge 

CUAWHS312 Apply work health and safety practices 

TLILIC0003 Licence to operate a forklift truck 

TLILIC0005 Licence to operate a boom-type elevating work platform (boom length 11 metres 
or more) 

 

Target Group 

This skill set is for people who wish to acquire the skills and knowledge to assist with staging 
festivals and events. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services, CUA Creative 

Arts and Culture and TLI Transport and Logistics Training Packages meet industry 
requirements for assisting with the staging of festivals and events. 
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CUASS00081 Freelance Business Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00025 Freelance Business Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to provide services to the live 

performance and entertainment industry, on a freelance basis.  
 

Pathways Information 

The units provide credit towards CUA40420 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services, CUA60220 
Advanced Diploma of Live Production and Management Services and other qualifications 

that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

BSBTWK401 Build and maintain business relationships 

BSBESB402 Establish legal and risk management requirements of new business ventures 

BSBPEF501 Manage personal and professional development 

CUAIND412 Provide freelance services 

FNSORG501 Develop and manage a budget 
 



CUASS00081 Freelance Business Skill  Set Date this document was generated: 24 November 2023 

 

Approved Page 6989 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

Target Group 

This skill set is for people with technical production skills who offer, or plan to offer, their 
services on a freelance basis. 
 

Suggested words for Statement of Attainment 

These units of competency from BSB Business Services, CUA Creative Arts and Culture and 
FNS Financial Services Training Packages meet industry requirements for training in 

providing freelance services. 
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CUASS00082 Lighting Live Performance Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00026 Lighting Live Performance Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to install and operate lighting for 

live performances. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II Creative Industries, CUA30420 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services and other qualifications that allow for selection of these 

units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUALGT211 Develop basic lighting skills 

CUALGT311 Operate basic lighting 
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CUALGT312 Repair and maintain lighting equipment 

CUALGT313 Install and test lighting equipment 

CUALGT314 Install and operate follow spots 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge needed to install 

and operate lighting for live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC08 Construction, Plumbing and Services and CUA 
Creative Arts and Culture Training Packages meet industry requirements for training in 

lighting operations for live performances. 
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CUASS00083 Management Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00027 Management Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to manage live performance 

operations. 
 

Pathways Information 

The units provide credit towards CUA40420 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services, CUA60220 
Advanced Diploma of Live Production and Management Services and other qualifications 

that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

BSBATSIM514 Recruit and induct staff 

BSBAUD514 Interpret compliance requirements 

BSBPMG430 Undertake project work 

BSBPRC402 Negotiate contracts 

BSBOPS504 Manage business risk 

CUACMP511 Manage copyright arrangements 

FNSORG501 Develop and manage a budget 

SITXHRM002 Roster staff 
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Target Group 

This skill set is for people working in the entertainment industry who are responsible for 
managing live performance operations. 
 

Suggested words for Statement of Attainment 

These units of competency from BSB Business Services, CUA Creative Arts and Culture, 
FNS Financial Services and SIT Tourism, Hospitality and Events Training Packages meet 

industry requirements for training in managing live performance operations. 
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CUASS00084 Outdoor Pyrotechnics Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00028 Outdoor Pyrotechnics Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for planning and 

operating outdoor pyrotechnics displays. 
 

Pathways Information 

The units provide credit towards CUA40420 Certificate IV in Live Production and Technical 

Services, CUA50420 Diploma of Live Production and Technical Services and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

In some States and Territories of Australia, a licence is required to allow people to plan and 
operate a fireworks display. 
 

Skill Set Requirements 
CUAPYR411 Manage health and safety requirements at fireworks displays 

CUAPYR412 Operate outdoor fireworks displays 

CUAPYR413 Plan outdoor fireworks displays 
 

Target Group 

This skill set is for people who are responsible for planning and implementing outdoor 
fireworks displays. 
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Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package meet 
industry requirements for planning and operating outdoor pyrotechnics displays. 
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CUASS00085 Pre-Production Crew Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00029 Pre-Production Crew Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to provide assistance with the 

staging of productions. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II Creative Industries, CUA30420 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services and other qualifications that allow for selection of these 

units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 

CPCCOM1015 Carry our measurements and calculations 

CPCCOM2001 Read and interpret plans and specifications 

CPCCWHS1001 Prepare to work safely in the construction industry 
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CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

CPCCVE1011 Undertake a basic construction project 

CUASTA211 Develop basic staging skills 

CUAWHS312 Apply work health and safety practices  

SITXCCS006 Provide service to customers 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge to assist with the 
staging of productions. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services, CUA Creative 
Arts and Culture and SIT Tourism, Travel and Hospitality Training Packages meet industry 

requirements for assisting with the staging of productions. 
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CUASS00086 Props Making Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00030 Props Making Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to make props.  
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 
Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 

Production and Technical Services, CUA50420 Diploma of Live Production and Technical 
Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the Model Code of Practice: Construction 

work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 
construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 
CPCCWHS1001 Prepare to work safely in the construction industry 

CUAPRP201 Develop basic prop construction skills 

CUAPRP412 Use casting and moulding techniques to make props 

CUAPRP413 Make props using mixed media 
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CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals working, or planning to work, in the entertainment industry in 
areas where prop making is required. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 
Creative Arts and Culture Training Packages to meet industry requirements for training in 

prop making. 
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CUASS00087 Script Writing Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00031 Script Writing Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to write scripts for performances. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 
Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 

Production and Technical Services, CUA50420 Diploma of Live Production and Technical 
Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 
CUAWRT512 Develop storylines and treatments 

CUAWRT601 Write scripts 

CUAWRT602 Edit scripts 
 

Target Group 

This skill set is for individuals who wish to develop or refine their script writing skills. 
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Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package meet 
industry requirements for writing scripts for performances. 
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CUASS00088 Set Construction Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00032 Set Construction Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to construct sets.  
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 
Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 

Production and Technical Services and other qualifications that allow for selection of these 
units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the Model Code of Practice: Construction 

work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 
construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 
CPCCCA2002 Use carpentry tools and equipment 

CPCCWHS1001 Prepare to work safely in the construction industry 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 



CUASS00088 Set Construction Skill Set Date this document was generated: 24 November 2023 

 

Approved Page 7003 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CPCCVE1011 Undertake a basic construction project 

CUASET211 Develop basic skills in set construction 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals working, or planning to work, in the entertainment industry in 
set construction. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 
Creative Arts and Culture Training Packages to meet industry requirements for training in set 
construction. 

 



CUASS00089 Specialist Entertainment Rigging Skill  Set Date this document was generated: 24 November 2023 

 

Approved Page 7004 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUASS00089 Specialist Entertainment Rigging Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00033 Specialist Entertainment Rigging Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to rig specialist staging equipment 

for live performances. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30420 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services, CUA50420 Diploma of Live Production and Technical 

Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 

The National Standard for Licensing Persons Performing High Risk Work applies to persons 
performing dogging and rigging work. Completion of the following units is required for 

certification at either basic, intermediate or advanced levels: 

 CPCCLDG3001 Licence to perform dogging 

 CPCCLRG3001 Licence to perform rigging basic level 

 CPCCLRG3002 Licence to perform rigging intermediate level 
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 CPCCLRG4001 Licence to perform rigging advanced level. 
 

Skill Set Requirements 

RIIWHS204E Work safely at heights 

CPCCLDG3001 Licence to perform dogging 

CPCCLRG3001 Licence to perform rigging basic level 

CPCCLRG3002 Licence to perform rigging intermediate level 

CPCCLRG4001 Licence to perform rigging advanced level 

CPCCWHS1001 Prepare to work safely in the construction industry 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 
industry 

CUASTA412 Install and uninstall specialist staging equipment 

CUASTA413 Operate flying systems 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge for rigging 
specialist staging equipment for live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 
Creative Arts and Culture Training Packages meet industry requirements for rigging specialist 

equipment for live performances. 
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CUASS00090 Staging Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00034 Staging Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to assist in preparing stages and 

installing staging elements for live performances. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II Creative Industries, CUA30120 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services and other qualifications that allow for selection of these 

units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement.  

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 

CPCCWHS1001 Prepare to work safely in the construction industry  

CUASTA211 Develop basic staging skills 

CUASTA212 Assist with bump in and bump out of shows 
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CUASTA312 Install staging elements 

CUASTA313 Operate staging elements 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge needed to assist 
in preparing stages and installing staging elements. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 
Creative Arts and Culture Training Packages meet industry requirements for preparing stages 
and installing staging elements for live performances. 

 



CUASS00091 Sound Skill  Set Date this document was generated: 24 November 2023 

 

Approved Page 7008 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUASS00091 Sound Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00035 Sound Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to install, operate and maintain 

audio equipment for live performances. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30120 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services, CUA50420 Diploma of Live Production and Technical 

Services, CUA50420 Diploma of Live Production Design and Technical Services and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the Model Code of Practice: Construction 

work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 
construction industry’ fulfils this requirement. 

Relevant work health and safety state and territory regulatory authorities should be consulted 

to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 
CPCCWHS1001 Prepare to work safely in the construction industry 

CUASOU303 Repair and maintain audio equipment 
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CUASOU421 Mix audio for live productions 

CUASOU412 Manage audio input sources 

CUASOU414 Manage wireless audio operations 

CUAWHS312 Apply work health and safety practices 

CUASOU308 Install and disassemble audio equipment 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge needed install, 
operate and maintain audio equipment for live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 

Creative Arts and Culture Training Packages meet industry requirements for training in audio 
installation, operation and maintenance for live performances. 
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CUASS00092 Sustainability Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00036 Sustainability Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to evaluate and improve 

sustainability practices.  
 

Pathways Information 

The units provide credit towards CUA30120 Certificate III in Live Production and Technical 

Services, CUA40420 Certificate IV in Live Production and Technical Services, CUA50420 
Diploma of Live Production and Technical Services, CUA50420 Diploma of Live Production 

and Technical Services, CUA60220 Advanced Diploma of Live Production and Management 
Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 

construction work. If so, people entering the construction site are required to complete the 
general induction training program specified by the Model Code of Practice: Construction 

work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 
construction industry’ fulfils this requirement. 

Relevant work health and safety state and territory regulatory authorities should be consulted 

to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 
BSBSUS511 Develop workplace policies and procedures for sustainability 

CPCCWHS1001 Prepare to work safely in the construction industry 
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CUAPPR512 Develop sustainability of own professional practice 

MSS014008 Improve sustainability through readily implementable change 

MSS014009 Evaluate sustainability impact of a work or process area 
 

Target Group 

This skill set is for individuals who are responsible for the sustainability practices used during 
the pre-production, production and post-production stages of live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services, CPC Construction, Plumbing 
and Services, CUA Creative Arts and Culture and MSS Sustainability Training Packages meet 
industry requirements for evaluating and improving sustainability practices. 
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CUASS00093 Vision Systems Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00037 Vision Systems Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to install, operate and maintain 

vision systems for live performances. 
 

Pathways Information 

The units provide credit towards CUA20220 Certificate II in Creative Industries, CUA30120 

Certificate III in Live Production and Technical Services, CUA40420 Certificate IV in Live 
Production and Technical Services, CUA50420 Diploma of Live Production and Technical 

Services and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

Sets and staging for some performances or events may fall within the definition of 
construction work. If so, people entering the construction site are required to complete the 

general induction training program specified by the Model Code of Practice: Construction 
work (Safe Work Australia 2018). The unit ‘CPCCWHS1001 Prepare to work safely in the 

construction industry’ fulfils this requirement. 

Relevant work health and safety state and territory regulatory authorities should be consulted 
to confirm additional jurisdictional requirements. 
 

Skill Set Requirements 

CPCCWHS1001 Prepare to work safely in the construction industry 

CUAVSS311 Install and test vision systems 

CUAVSS312 Operate vision systems 
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CUAVSS313 Repair and maintain vision system equipment 

CUAVSS401 Operate complex vision systems  

CUACAM211 Assist with basic camera shoots 

CUAWHS312 Apply work health and safety practices 
 

Target Group 

This skill set is for individuals who wish to acquire the skills and knowledge needed install, 

operate and maintain vision systems for live performances. 
 

Suggested words for Statement of Attainment 

These units of competency from CPC Construction, Plumbing and Services and CUA 
Creative Arts and Culture Training Packages meet industry requirements for training in vision 

systems installations, operations and maintenance for live performances. 
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CUASS00094 Community Broadcasting Administration Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00038 Community Broadcasting Administration Skill 

Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to provide 
administrative support to senior management in community broadcasting stations.  
 

Pathways Information 

Units from this skill set can contribute credit towards CUA51020 Diploma of Screen and 
Media. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time 
publication. 
 

Skill Set Requirements 
CUAIND311 Work effectively in the creative arts industry 

BSBAUD514 Interpret compliance requirements 

BSBFIN501 Manage budgets and financial plans 

BSBINS402 Coordinate workplace information systems 

BSBLDR602 Provide leadership across the organisation 

BSBINS512 Monitor business records systems 

BSBWHS521 Ensure a safe workplace for a work area 
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Target Group 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
the requirements for providing administrative support to senior management in community 

broadcasting stations. 
 

Suggested words for Statement of Attainment 

This skill set is for people working, either paid or voluntarily, in administration of community 

broadcasting stations, where there are supporting senior management roles such as general 
manager or program manager. 
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CUASS00095 Community Broadcasting Committee Management 

Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00039 Community Broadcasting Committee 
Management Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to perform board or committee 

member roles in community broadcasting stations. 
 

Pathways Information 

This unit can contribute credit towards CUA41220 Certificate IV in Screen and Media and 

CUA51020 Diploma of Screen and Media. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time 
publication. 
 

Skill Set Requirements 

BSBOPS406 Participate in organisational governance 
 

Target Group 

This skill set is suitable for individuals who seek to become, or who already are, office 

bearers on boards or management committees of community broadcasting stations. 
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Suggested words for Statement of Attainment 

This unit of competency from the BSB Business Services Training Package meets the training 
requirements for board or management committee members of community broadcasting 

stations. 
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CUASS00096 Community Broadcasting Coordination Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00040 Community Broadcasting Coordination Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to coordinate 

operations of a small community broadcasting station.  
 

Pathways Information 

Units from this skill set can contribute credit towards CUA51020 Diploma of Screen and 

Media. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUAIND311 Work effectively in the creative arts industry  

BSBCMM411 Make presentations 

BSBAUD514 Interpret compliance requirements 

BSBFIN501 Manage budgets and financial plans 

BSBHRM525 Manage recruitment and onboarding 

BSBLDR602 Provide leadership across the organisation 

BSBMKG434 Promote products and services 

BSBPUB503 Manage fundraising and sponsorship activities  

BSBESB401 Research and develop business plans 
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SITXHRM005 Manage volunteers  
 

Target Group 

This skill set is for people working, either paid or voluntarily, in the coordination of 
community broadcasting stations, where there are is little or no management support. 
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services, CUA Creative Arts and Culture 
and SIT Tourism, Travel and Hospitality Training Packages meet the requirements for 

community broadcasting station coordination roles. 
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CUASS00097 Community Broadcasting Financial Management 

Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00041 Community Broadcasting Financial Management 
Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for people who 

are overseeing the financial management of a community broadcasting station.  
 

Pathways Information 

Units for this skill set can contribute credit towards CUA51020 Diploma of Screen and 

Media. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUAIND311 Work effectively in the creative arts industry  

BSBLDR602 Provide leadership across the organisation 

BSBFIN501 Manage budgets and financial plans 
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Target Group 

This skill set is for people working, either paid or voluntarily, in the financial management of 
a community broadcasting station, where there are supporting management roles, such as 

general manager.  
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services and CUA Creative Arts and 

Culture Training Packages meet the training requirements for financial managers of 
community broadcasting stations. 
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CUASS00098 Community Broadcasting Management Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00042 Community Broadcasting Management Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to oversee the 

management of community broadcasting stations.  
 

Pathways Information 

All units from this skill set, except CUAIND311 Work effectively in the creative arts 

industry, can provide credit towards CUA51020 Diploma of Screen and Media and other 
qualifications that allow for selection of these units. CUAIND311 Work effectively in the 

creative arts industry provides credit towards a range of qualifications from the CUA Creative 
Arts and Culture Training Package at Australian Qualification Framework (AQF) levels 3 and 
4. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

BSBCMM411 Make presentations  

BSBESB401 Research and develop business plans 

BSBAUD514 Interpret compliance requirements 

BSBFIN501 Manage budgets and financial plans 

BSBHRM525 Manage recruitment and onboarding 

BSBLDR602 Provide leadership across the organisation 
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CUAIND311 Work effectively in the creative arts industry  

SITXHRM005 Manage volunteers 
 

Target Group 

This skill set is for people supervising management of community broadcasting stations, 

where there are supporting paid or voluntary management roles, for example, administrator, 
program manager.  
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services, CUA Creative Arts and Culture 
and SIT Tourism, Travel and Hospitality Training Packages meet the training requirements 
for community broadcasting station general managers. 
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CUASS00099 Community Broadcasting Marketing Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00043 Community Broadcasting Marketing Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to oversee the 

marketing, promotion and fundraising activities at a community broadcasting station.  
 

Pathways Information 

Units from this skill set can contribute credit towards CUA51020 Diploma of Screen and 

Media. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUAIND311 Work effectively in the creative arts industry  

BSBCMM411 Make presentations 

BSBLDR602 Provide leadership across the organisation 

BSBMKG434 Promote products and services 

BSBPMG430 Undertake project work  

BSBPUB503 Manage fundraising and sponsorship activities 
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Target Group 

This skill set is for people working, either paid or voluntarily, in marketing in a community 
broadcasting station, where there are supporting management roles.  
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services and CUA Creative Arts and 
Culture Training Packages meet the training requirements for community broadcasting station 

marketing managers. 
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CUASS00100 Community Broadcasting Program Management 

Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00044 Community Broadcasting Program Management 
Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for program 

management of community broadcasting stations. 
 

Pathways Information 

All units from this skill set, except CUAIND311 Work effectively in the creative arts 

industry, can provide credit towards CUA51020 Diploma of Screen and Media and other 
qualifications that allow for selection of these units. CUAIND311 Work effectively in the 
creative arts industry provides credit towards a range of qualifications from the CUA Creative 

Arts and Culture Training Package at Australian Qualification Framework (AQF) levels 3 and 
4. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUAIND311 Work effectively in the creative arts industry  

CUAPPM515 Develop, implement and monitor program schedules 

BSBLDR602 Provide leadership across the organisation 

BSBHRM525 Manage recruitment and onboarding 
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BSBPMG430 Undertake project work 

SITXHRM005 Manage volunteers  
 

Target Group 

This skill set is for people in charge of program management at community broadcasting 

stations, where there are supporting paid or voluntary management roles, for example, 
administrator, general manager. 
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services, CUA Creative Arts and Culture 
and SIT Tourism, Travel and Hospitality Training Packages meet the training requirements 
for community broadcasting station program managers or coordinators. 
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CUASS00101 Deliver Public Programs Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00045 Deliver Public Programs Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for delivering 

programs for the public.  
 

Pathways Information 

Units from this skill set can contribute credit towards CUA30620 Certificate III in Arts and 

Cultural Administration. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUAEVP212 Maintain venue information and provide assistance to visitors 

CUAEVP411 Present information on activities, events or public programs 

SITTGDE005 Prepare and present tour commentaries or activities  
 

Target Group 

This skill set is for people who are responsible for delivering public programs for information 

and cultural service organisations. 
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Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture and SIT Tourism, Travel and 
Hospitality Training Packages meet industry requirements for training in delivering public 

programs. 
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CUASS00102 Develop and Manage Exhibitions Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00046 Develop and Manage Exhibitions Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to develop 

concepts and interpretive displays for exhibitions and to manage installation and dismantling 
of exhibitions. 
 

Pathways Information 

Units from this skill set provide credit towards CUA40820 Certificate IV in Arts and Cultural 
Administration. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 
CUACNM311 Move and store collection material 

CUAEVP412 Design and develop interpretive displays 

CUAEVP511 Coordinate the installation and dismantling of exhibitions  

CUAEVP512 Develop and manage exhibition interpretive strategies  

CUAPRE401 Implement preventive conservation activities 

CUAPPR417 Select and prepare creative work for exhibition 
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Target Group 

This skill set is for individuals who are responsible for developing and managing small scale 
exhibitions. 
 

Suggested words for Statement of Attainment 

These units of competency from BSB Business Services and CUA Creative Arts and Culture 
Training Packages meet industry requirements for conceptualising, developing and managing 

exhibitions. 
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CUASS00103 Musical Theatre Performance Skill Set 

Modification History 

Release Comments 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to perform a range of musical 

theatre skills in different live musical theatre performance contexts.  
 

Pathways Information 

The units provide credit towards CUA40520 Certificate IV in Musical Theatre and other 
qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUAACT412 Develop acting techniques for musical theatre 

CUADAN422 Develop dance techniques for musical theatre  

CUAPRF418 Perform solo in a musical theatre context 

CUAPRF419 Perform in a musical theatre ensemble 

CUAVOS411 Develop singing techniques for musical theatre 
 

Target Group 

This skill set is for individuals who develop their live performance skills to include musical 
theatre techniques. 
 

Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Package meet 
industry requirements for performing musical theatre skills solo and in groups. 
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CUASS00104 Photographic Make-up and Styling Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00048 Photographic Make-up and Styling Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements to provide 

make-up services for the photographic and fashion industries, under the supervision of 
photographers or art directors. 
 

Pathways Information 

Units from this skill set can contribute credit towards CUA41220 Certificate IV in Screen and 
Media. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 
BSBCRT311 Apply critical thinking skills in a team environment 

BSBOPS304 Deliver and monitor a service to customers 

CUADES301 Explore the use of colour 

CUADIG303 Produce and prepare photo images 

CUADIG304 Create visual design components 

CUAMUP411 Design, apply and remove make-up 

CUAMUP412 Maintain make-up and hair continuity 

MSTFD4006 Interact and network with fashion industry participants 

SHBBMUP003 Design and apply make-up for photography 
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Target Group 

This skill set is for people working as make-up artists in the photographic and fashion 
industries. 
 

Suggested words for Statement of Attainment 

These units of competency from the BSB Business Services, CUA Creative Arts and Culture, 

MST Textiles, Clothing and Footwear and SHB Hairdressing and Beauty Services Training 
Packages meet the training requirements for make-up artists and stylists in the photographic 

and fashion industries. 
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CUASS00105 Preparatory Skill Set for Professional Graphic 

Design Practice Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00049 Preparatory Skill Set for Professional Graphic 
Design Practice. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses fundamental skills, knowledge and performance requirements for 

graphic design practice. 
 

Pathways Information 

Units from this skill set can contribute credit towards the CUA40720 Certificate IV in Design. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADES302 Explore and apply the creative design process to 2D forms  

CUADES411 Generate design solutions 

CUAGRD312 Use typography techniques 

CUAGRD411 Research and apply graphic design techniques  
 

Target Group 

This skill set is for individuals who wish to pursue a career in graphic design. 
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Suggested words for Statement of Attainment 

These units of competency from the CUA Creative Arts and Culture Training Packages 
develop fundamental design skills and knowledge, and prepare the individual for further 

training.  
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CUASS00106 Preparatory Skill Set for Professional Photo 

Imaging Practice Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00050 Preparatory Skill Set for Professional Photo 
Imaging Practice. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses fundamental skills, knowledge and performance requirements for 

photo imaging practice. 
 

Pathways Information 

Units from this skill set can contribute credit towards the CUA41120 Certificate IV in 

Photography and Digital Imaging.  
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUAPHI311 Develop and apply photo imaging industry knowledge  

CUAPHI313 Process photo images  

CUAPHI411 Capture images in response to a brief 

CUAPHI412 Apply photo imaging lighting techniques  

CUAPHI403 Enhance, manipulate and output photo images 

CUARES403 Research history and theory to inform own arts practice  
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Target Group 

This skill set is for individuals who wish to pursue a career in photography and photo 
imaging. 
 

Suggested words for Statement of Attainment 

These units from the CUA Creative Arts and Culture Training Package develop fundamental 
photo imaging skills and knowledge, and prepare the individual for further training.  
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CUASS00107 Prepare Exhibitions Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00051 Prepare Exhibitions Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to set up and dismantle exhibitions.  
 

Pathways Information 

Units from this skill set can contribute credit towards CUA51120 Diploma of Visual Arts. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUACNM412 Prepare display mounts for collection material 

CUAEVP413 Install and dismantle exhibition elements 

CUAEVP511 Coordinate the installation and dismantling of exhibitions  
 

Target Group 

This skill set is for people who are responsible for undertaking the preparation work for an 

exhibition. 
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Suggested words for Statement of Attainment 

These units of competency from CUA Creative Arts and Culture Training Package meet 
industry requirements for preparing for an exhibition. 
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CUASS00108 Preventive Preservation and Conservation Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00052 Preventive Preservation and Conservation Skill 

Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for preventive 
preservation and conservation of objects and small collections. 
 

Pathways Information 

Units from this skill set can contribute credit towards CUA51120 Diploma of Visual Arts. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUACNM311 Move and store collection material 

CUAPRE401 Implement preventive conservation activities  

BSBINS601 Manage knowledge and information 

BSBINS604 Contribute to collection management 
 

Target Group 

This skill set is for people who are responsible for undertaking preventive preservation and 
conservation of objects and collections. 
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Suggested words for Statement of Attainment 

These units of competency from BSB Business Services and CUA Creative Arts and Culture 
Training Packages meet industry requirements for basic preventive preservation and 

conservation of objects and small collections. 
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CUASS00109 Technical/Scientific Field-Based Photo Imaging 

Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 
Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00053 Technical/Scientific Field-Based Photo Imaging 
Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 

Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills, knowledge and performance requirements for 

technical/scientific field-based photo imaging. 
 

Pathways Information 

Units from this skill set can contribute credit towards the CUA41120 Certificate IV in 

Photography and Digital Imaging. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUACMP311 Implement copyright arrangements 

CUADIG303 Produce and prepare photo images 

CUAPHI312 Capture photographic images 

CUAPHI313 Process photo images  

CUAPHI411 Capture images in response to a brief 

BSBPMG430 Undertake project work 
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Target Group 

This skill set is for technical/scientific field officers who, as part of their day-to-day job 
duties, use photo imagery to primarily record and document animals, plants and landforms. 

Technical/scientific field officers may also capture a limited number of images for media 
purposes. 
 

Suggested words for Statement of Attainment 

These units from CUA Creative Arts and Culture and PSP Public Sector Training Packages 
meet industry requirements for technical/scientific field officers. 
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CUASS00110 Working with Children in Performing Arts Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00054 Working with Children in Performing Arts Skill 

Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to write for a range of different 
delivery media including, but not limited to, blogs, websites, social media posts and podcasts. 

 

Pathways Information 

The units may provide credit towards: 

 CUA30320 Certificate III in Assistant Dance Teaching  

 CUA40320 Certificate IV in Dance Teaching and Management 

 CUA50320 Diploma of Dance Teaching and Management  

 other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
CUADTM412 Promote the physical and emotional wellbeing of children in performing arts 

CUAWHS405 Provide a safe performing arts environment for children 
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Target Group 

This skill set is designed for individuals who teach or instruct children in a performing arts 
environments including, but not limited to, dance, music theatre, circus, film and television. It 

also applies to individuals who teach movement skills for recreational or remedial purposes. 
 

Suggested words for Statement of Attainment 

The units of competency from the CUA Creative Arts and Culture Training Package meet 

industry requirements for individuals teaching or instructing children in performing arts 
environments. 

 



CUASS00111 Assistant Dance Teaching Skill  Set Date this document was generated: 24 November 2023 

 

Approved Page 7048 of 7051 

© Commonwealth of Australia, 2023 SkillsEQuipped 

 

CUASS00111 Assistant Dance Teaching Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00055 Assistant Dance Teaching Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge required to consider the physical and 

emotional wellbeing and safety of children receiving dance teaching or instruction. Typical 
age groups of children are 0 to 4 years, 5 to 10 years, 11 to 14 years and 15 to 18 years. 
 

Pathways Information 

 CUA30320 Certificate III in Assistant Dance Teaching  

 CUA40320 Certificate IV in Dance Teaching and Management 

 other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 
publication. 
 

Skill Set Requirements 

CUADTM311 Assist with dance teaching 

CUADTM412 Promote the physical and emotional wellbeing of children in performing arts 

CUAWHS111 Follow safe dance practices 

CUAWHS405 Provide a safe performing arts environment for children 
 

Target Group 

This skill set is designed for individuals who assist in the teaching or instruction of dance or 

movement skills to children. 
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Suggested words for Statement of Attainment 

The units of competency in this Skill Set from the CUA Creative Arts and Culture Training 
Package meet industry requirements for individuals who assist instructing or teaching children 
in dance environments. 
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CUASS00112 Writing in a business context Skill Set 

Modification History 

Release Comments 

Release 2 This version first released with CUA Creative Arts and Culture 

Training Package Version 6.0.  

Correction to Mapping Information. Supersedes and is equivalent 
to CUASS00056 Writing in a business context Skill Set. 

Release 1 This version first released with CUA Creative Arts and Culture 
Training Package Version 5.0. 

 
 

Description 

This skill set addresses the skills and knowledge to write effectively for a range of purposes 

required within a business context.  
 

Pathways Information 

The units provide credit towards CUA40118 Certificate IV in Professional Writing and 

Editing and other qualifications that allow for selection of these units. 
 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this skill set at the time of 

publication. 
 

Skill Set Requirements 
BSBTEC301 Design and produce business documents 

CUAWRT404 Perform writing and editing tasks 

ICTICT435 Create technical documentation 
 

Target Group 

This skill set is for individuals who use written communication within a business 

environment. 
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Suggested words for Statement of Attainment 

These units of competency from BSB Business Services, ICT Information and 
Communication technologies and CUA Creative Arts and Culture Training Packages meet 

industry requirements for writing in business contexts. 
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