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Assessment Requirements for CPPCLO3029 Inspect sites prior to 

carpet cleaning 

Modification History 

Release 1. 

Replaces superseded equivalent CPPCCL3019A Inspect sites prior to cleaning or treatment. 

This version first released with CPP Property Services Training Package Version 4. 

Performance Evidence 

A person demonstrating competency in this unit must satisfy the requirements of the 
elements, performance criteria, foundation skills and range of conditions of this unit. 

The person must also inspect and assess the condition of two different types of carpet and one 

upholstered piece of furniture, and provide recommendations on suitable cleaning care for 
each. 

In doing the above work, the person must: 

 identify site hazards and control risks before commencing the task 

 communicate with customers to obtain required information and negotiate access 

 diagnose textile condition and determine cleaning techniques to be used 

 communicate recommended cleaning approach to client. 
 

Knowledge Evidence 

A person demonstrating competency in this unit must demonstrate knowledge of: 

 carpet characteristics, including: 

 carpet construction 

 carpet types 

 dying methods 

 features of fibres, piles and yarns 

 installation methods 

 cleaning options for carpet, including: 

 drying times 

 low-moisture cleaning methods 

 pre-spotting and stain-removal methods 

 water-efficient cleaning methods. 
 

Assessment Conditions 

The following must be present and available to learners during assessment activities: 
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 physical conditions: 

 suitable work site or venue with carpets and upholstery 

 relationships with team members and supervisor: 

 work may be conducted alone or as part of a team 

 relationship with client: 

 communication with the client is required to negotiate site access, gather information 

and communicate recommendations. 

 

Timeframe: 

 as specified by the task. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 

Registered Training Organisations (RTOs) current at the time of assessment. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b
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