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Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria. New
evidence requirements for assessment.
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Application

This unit describes the skills and knowledge required to support and protect children and
young people who are at risk of harm. This work occurs within legislative and policy
frameworks and carries a duty of care responsibility.

This unit applies to workers in a range of job roles providing services to children and young
people including in community services and health contexts.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the essential Performance criteria specify the level of performance
outcomes. needed to demonstrate achievement of the element.

1. Implement work practices 1.1 Identify children and young people at risk of
which support the protection of abuse or neglect by observing signs and symptoms,
children and young people asking open and non-leading questions, being aware of

protective issues and using child protection procedures
where appropriate

1.2 Respond to disclosure, information or signs and
symptoms in accordance with state legislative
responsibilities and the service policies and procedures

1.3 Routinely employ child-focused work practices to
uphold the rights of the child and encourage them to
participate in age-appropriate decision-making

1.4 Employ communication and
information-gathering techniques with children and
young people in accordance with current recognised good
practice

1.5  Ensure decisions and actions taken are within own
level of responsibility, work role, state legislation and
service policies and procedures

2. Report indications of possible 2.1  Accurately record relevant specific and general

risk of harm circumstances surrounding risk of harm in accordance
with state legislation, service policies and procedures and
ethics

2.2 Promptly record and report risk-of-harm
indicators, including the circumstances surrounding the
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risk of harm according to service policies and procedures
2.3 Ensure writing in reports is non-judgemental

2.4 Work collaboratively with relevant agencies to
ensure maximum effectiveness of report

3. Apply ethical and nurturing 3.1 Protect the rights of children and young people in
practices in work with children  the provision of services

and young people 3.2 Identify and seek supervision support for issues of

ethical concern in practice with children and young
people

3.3 Employ ethical and nurturing practices and
observe professional boundaries when working with
children and young people

3.4  Recognise and report indicators for potential
ethical concerns when working with children and young
people

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Reading - in order to read and understand forms and to make accurate reports

« Writing - in order to record details of children and young people at risk and to make
reports using handwritten skills and computer skills

Other foundation skills essential to performance are explicit in the performance criteria of this
unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http//www.cshisc.com.au/
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