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CHCADVO001 Facilitate the interests and rights of clients

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 2.0 and meets the requirements of the 2012
Standards for Training Packages.

Merged CHCAD401 /CHCADA402. Significant changes to
performance criteria. New evidence requirements for assessment
including volume and frequency requirements. Significant
changes to knowledge evidence.

Application

This unit describes the skills and knowledge required to assist clients to identify their rights,
voice their needs and concerns and realise their interests, rights and needs.

This unit applies to workers of all levels in arange of health or community services settings

who provide services using a human rights based approach and have direct interaction with
clients.

The skills in this unit must be applied in accordance with Commonwealth and State/Territory
legislation, Australian/New Zealand standards and industry codes of practice.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the essential Performance criteria specify the performance needed to
outcomes demonstrate achievement of the element

1. Facilitate the realisation of 1.1 Discuss the rights and responsibilities of all parties
client interests, rights and needs with client

1.2 Provide client with researched, relevant and timely
information on their rights and responsibilities

1.3 Assist clients to identify their own interests, rights,
needs, choices and responsibilities

1.4 Identify when rights are infringed or not being met

1.5 Provide client with information on available options
for meeting their rights and needs and assist them to
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ELEMENT

Elements define the essential
outcomes

2. Advocate in accordance with
client preferences and requests
to optimise client outcomes

3. Provide ongoing support to
clients

4. Support clients making a
complaint

PERFORMANCE CRITERIA

Performance criteria specify the performance needed to
demonstrate achievement of the element

identify their preferred option

2.1 Undertake an assessment to identify client’s ability to
advocate for self

2.2 Initiate, negotiate and implement relevant strategies
for addressing client rights and needs in collaboration
with the client

2.3 Identify potential barriers as well as resources

2.4 Identify and contact the most appropriate individuals
and/or organisations and represent the client to optimise
outcomes for the client

2.5 Ensure information is kept in confidence unless
authorisation is given to release it

3.1 Support and encourage clients to exercise their rights
and personal preferences without compromising their
safety and that of others

3.2 Consult with supervisor, other support workers and
the service about interests, rights and needs of clients in a
way that upholds their rights and supports their
reasonable expectations

3.3 ldentify situations of risk or potential risk and refer
appropriately

3.4 Apply work practices to minimise potential for harm
to clients, self and others

3.5 Conduct all activities in accordance with legal,
organisation and duty of care requirements

4.1 Discuss organisation and legal complaints mechanism
and ensure client is aware of rights and responsibilities

4.2 Assist client in lodging a complaint

4.3 Monitor process and provide ongoing support and
information to client
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ELEMENT PERFORMANCE CRITERIA

Elements define the essential Performance criteria specify the performance needed to
outcomes demonstrate achievement of the element

5. Review progress 5.1 Discuss progress and outcomes with the client and

collaborate on further action as necessary

5.2 Ensure follow up and links to other services as
required and in accordance with client preferences

5.3 Obtain feedback and identify opportunities for
improvement to own work and action as appropriate

Foundation Skills

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4fle53
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