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BSBSS00030 Workplace Supervisor Language, Literacy and 

Numeracy Skill Set 

Modification History 

Release Comments 

Release 1 This skill set first released with BSB07 Business Services 

Training Package v9.0. 

 
 

Description 

Not applicable. 
 

Pathways Information 

These units are elective units in the Business Services Training Package. They may be used to 
provide credit towards BSB408012 Certificate IV in Frontline Management. 
 

Licensing/Regulatory Information 

Not applicable. 
 

Skill Set Requirements 

BSBFLM313A Apply language, literacy and numeracy to support others in the workplace 

BSBFLM314A Mentor others in the workplace to support their language, literacy and 
numeracy skill development 
 

Target Group 

Individuals who supervise others in a workplace. 
 

Suggested words for Statement of Attainment 

These units meet industry requirements for team leaders, supervisors and mentors providing 
language, literacy and numeracy support to colleagues. 
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